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FILE NO. 180827 ~ RESOLUTIO:. NO..

[Contract Agreemént - Baker Places, Inc. - Behavioral Health Services - Not to Exceed
$55,475,141]

Resolution retroactively approving a contract agreement with Baker Place's,' Inc.,
for behavioral health services, in an amount not to exceed $55,475,141 for a total
contract term of July 1, 2018, through June 30, 2022, with one six-year option to

extend.

WHEREAS, The mission of the Department of Public Health (DPH) is to pro.tect
and promote the héalth of all San Franciscans; and

WHEREAS, DPH conducted three Requests For Proposals (RFPs) and selected -
Baker Places, lhc. to provide substance use disorder tréétment, mental health |

residential treatment and mental health outpatient treatment services for adults and

-older adults; and -

WHEREAS, A copy of the original agreement is on file with the Clerk of the
Board of Supervisors in File No. 180827, which is hereby declared to be a part of this

- resolution as if set forth fully herein; and

WHEREAS, In order to ensure continuity of services while this proposed

- agreement was being developed, DPH established an interim contract with Baker

Places, Inc. under Administrative Code, Section 21.42, for the same services contained
in the original agreement, and for a éontract term which partially overlaps the term of
this proposed new agreement (“Interim Contract”); and | ‘ |

' WHEREAS, An original, Interim Contract was established Wifh Baker Places', Inc.

under Administrative Code, Section 21.42 while this new proposed agreement was

| being developed, this new proposed agreement will ensure 'conti’nuity of services,

contained in the original lhterim Contract, and for a new contract term; the original,

Department of Public Health y - .
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Interim Contract will be extended only to allow for reconciliation and peyment for
services completed under the original, Interim Contract; and

WHEREAS, Because Contractor was unable-de\)elop its final FY2018-2019
budget until the final DPH budget is appreved, this new proposed agreement contains

FY2017-2018 contract budget documents, which will be modified to reflect FY2018-

2019 Cost Of Doing Business (CODB) rates after DPH issues a funding Ietter and

Wthh will not exceed the ‘maximum compensation specified in the agreement and
WHEREAS, The Interim Contract shall terminate and be replaced by this

proposed new agreement, effective the first day of the month following the date upon '

‘which the Controller’s Office certifies as to the availability of funds for this proposed

agreement; now, therefore, be it ,

RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Public Health and Director of the Office of Contract Administration/Purchaser, on behalf
of the City and County of San Francisco, to execute a contract with Baker Places, Inc. in
the _amoﬁnt nofc toexceed $55,475,141 for a’total' term of July 1, 2018, thrqugh June 30,
2022; with one six-year option to extend and, be it

FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the
Director of Public Health and Director of the Office of Contract Administration/

Purchaser to make amendments to these contracts, as neede'd, that do not materially

“increase the obligations or liabilities of the City, and, be it

FURTHER RESOLVED, That within thirty (30) days of the contracts being fully
executed by all parties, the Director of Heath and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclusion into the official file (File No. 180827).

Department of Public Health
BOARD OF SUPERVISORS B , . :  Page2
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RECOMMENDED:

Barbara A. Garcia
Director of Health

. a

Department of Public Health
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 20, 2018

Item 8 Department:
File 18-0827 Department of Public Health (DPH)

EXECUTIVE SUMMARY

Legislative Objectives

e The proposed resolution retroactively approves a new contract for behavioral health
services for substance use disorder treatment, mental health residential treatment, and
mental health outpatient treatment services for adults and older adults between the
Department of Public Health (DPH) and Baker Places, Inc. in the not to exceed amount of
§55,475,141 for a total contract term of four years from July 1, 2018, through June 30,
2022, with one six year option to extend.

Key Points

e Baker Places, Inc. had a prior contract with DPH for these services that expired on
December 31, 2017. Because DPH and Baker Places would not be able to complete
negotiations on the new contract prior to the expiration of the existing contract, DPH
entered into an interim contract with the Baker Place to continue providing services from
January 1, 2017 through September 30, 2018 in the amount of $9,999,074. According to
the contract, the City’s Office of Contract Administration approved the interim contract as
a sole source contract per Administrative Code Section 21.42 in order to ensure continuity
of services. The term of the interim contract and the term of the proposed new contract
overlap for the three-month period of July 1, 2018 through September 30, 2018.
According to the proposed resolution, the interim contract will terminate and be replaced
by the new contract. :

Fiscal Impact

e Under the proposed contract, Baker Places will support ten programs for an estimated
annual budget of approximately $12,382,844. The four year budget of $55,475,141 is
based on annual expenditures of approximately $12,382,844 and a 12 percent
contingency.

e FY 2018-19 funding for the proposed contract comes from federal, state, General Fund
monies, and client fees. ' :

Recommendation

e Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS ' ' , BUDGET AND LEGISLATIVE ANALYST
16 '



BUDGET AND FINANCE COMMITTEE MEETING ; : SEPTEMBER 20, 2018

MANDATE STATEMENT

_City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or-more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval. - ’

BACKGROUND

The Department of Public Health (DPH) solicited for new behavioral health providers between
August 2017 and October 2017 for the following services:

1. Substance use diso:rder treatment
2. Mental health residential treatment ,
3. Mental health outpatient pfograms for adult/older adults

Baker Place, Inc., which: propdsed services under these three Request for Proposals (RFP)/.
Request for Qualifications (RFQ), was among the agencies selected to provide services under
these RFP/RFQs. ‘

DETAILS OF PROPOSED LEGISLATION

. The proposed resolution retroactively approves a new contract for substance use disorder
treatment, mental health residential treatment, and mental health outpatient treatment for
adults and older adults between DPH and Baker Places, Inc. in the not to exceed amount of
$55,475,141 for a total contract term of July 1, 2018 through June 30, 2022, with one six year
option to extend. ’ ' ‘ S '

“Interim Contract

Baker Places had a prior contract. with DPH for these services that expired on December 31,
2017. Because DPH and Baker Places would not be able to complete negotiations on the new
contract prior to the expiration of the existing contract, DPH entered into an interim contract to
continue providing services from January 1, 2018, through September 30, 2018, in the amount
of $9,999,074. According to the contract, the City’s Office of Contract Administration approved
the interim contract as a sole source contract per Administrative Code Section 21.42 in order to
ensure continuity of services.

The term of the interim contract and the term of the proposed new contract overlap for the

three-month period of July 1, 2018 through September 30, 2018. According to the proposed
resolution, the interim contract will terminate and be replaced by the new contract.

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING . SEPTEMBER 20, 2018

Scope of Work under Proposed Contract

The scope of work under the proposed contract Baker Places will provide a variety of programs
including:

e Mental Health Qutpatient Programs for Adult/OIde‘r Adult System of Care: Programs
- providing individual and group counseling, case management, vocational programming,
and crisis intervention to support the mental health and self-sufficiency of clients.

e Residential Treatment programs: A supportive housing, transitional housing, and crisis
residential treatment services, that provide structured treatment for adults with mental
health disorders. Treatment can include assessment, therapeutic or rehabilitative
services, medication monitoring, plan development, and other services.

e Substance use disorder treatment programs: Programs aiming to reduce the impact of
chemical dependency through residential treatment and/or detox. :

FISCAL IMPACT

Under the proposed contract, Baker Places will support ten programs for an estlmated annual
budget of approximately $12,382,844, as shown in Table 1 below.

Table 1: Estimated Annual Budget for Proposed Baker Places Contract

Program : Annual Total
Assisted Independent Living Program $1,611,348
Odyssey House ' . 573,344
Grove Street House 1,312,028
Baker Stréet House 1,039,486
Robertson Place 908,470
Jo Ruffian Place 1,134,124
San Jose Place , 950,336
Acceptance Place - 723,006
Joe Healy Medical Detox 4,021,302
Whole Person Care ‘ 109,400
. Total _ ' $12,382,844

"Source: DPH Contract with Baker Places

The four year budget of $55,475,141 is based on annual expenditures of approximately
$12,382,844 and a 12 percent contingency, as shown in Table 2 below.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
18 '



BUDGET AND FINANCE COMMITTEE MEETING 3 SEPTEMBER 20, 2018

Table 2: Total Budget for Proposed Baker Places, Inc.

Fiscal Year Amount
July 1, 2018 — June 30, 2019 © . $12,382,844
July 1, 2019 — June 30, 2020 12,382,844
_July 1, 2020 — June 30, 2021 ‘ 12,382,844
July 1, 2021 — June 30, 2022 12,382,844
Subtotal $49,531,376
12% Contingency ' . 5,943,765
Total ' - $55,475,141

FY 2018-19 funding for the proposed contract comes from federal, state, General Fund monies;
and client fees as shown in Table 3 below. :

Table 3: Sources of Funds for Proposed Baker Places Contract

Sources of Funds ' , FY 2018-19
Federal and California State Funds 4 '
Federal mentalA health SDMC FFP : - $2,289,440
State 1991 mental health realignment 1,867,882
Federal and California State Funds Subtoi‘al ' 54,157,322 -
San-Francisco General Fund $7,778,522
Patient/Client Fees . $447,000

Total Sources of Funds , $12,382,844

Source: Appendix B, Baker Places Contract

RECOMMENDATION

Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and Couty of San Francisco.
Office: of Contfract Administration
Purchasmg Division -
.City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California. 94102-4685
Agreement between the City and County of San Francisco and.

Baker Places, Incorporated

This Agreement is made this 1% day of July, 2018, in the City and Couity of San Francisco, State of -
-»Cahforma, by and between Baker Places; Incorporated, 1000 Brannan. Street Suite 401, San Francisco,
CA 94103 (“Contractor”) and: City.

Recltals

‘WHEREAS, the Department of Public Health {(“Department’”) wishes to provide mental health and
substance abuse. treatment services; and,

'WHEREAS, this Agreement was. competitively procured as requlred by San Francisco Administrative
Code Chapter 21.1 through a Request for Proposal (“RFP*) RFP26-2016 issped oni 9/27/16; REP7-2017

issued o 10/27/17 and RFP 8:2017 issued on 8/17/17 in which City selected Contractor as the highest
quahﬁed scoter pursuant to the REP; and

WHEREAS, approval for this Agreement was obtained when the Board of Supervisors approved
Resolution number e OM _ ;and

WHEREAS, theré is fio Local Business Entity (“LBE”) subcontracting participation réqt(irerneﬁt for this.
Agreement; and

WHEREAS Contractor represents and warrants that 1t is quahﬁed to perform the Servicés required by
 City as set forth under thig Agreement;: and

WHEREAS, appmval for this Agreement was obtamed when the Civil Service Comxmssum approved..

Contract numbcr 48652-16/17 on 6/19/17; 40587-17/18 and 49869-17/18 on 11/20/17. Now;,
‘THEREFORE the pat’ues agree as follows:

Axticle 1 ‘Definitions
The following definitions apply to this Agreement:
1w Agreement" mans this contract document, including all attached appendices, and
all apphcable City Ordinances and Mandatory Clty Requirements which aré specxﬁcally
incorporated into’ this Agreement by referenice as provided herein.

1.2 -"City" or "the :Cxty" mearns the City and County of San Fr._anci‘scb; a 'muni_'gipal'
corporation, acting by and through both its Directot of the Office of Contract Administration orthe
Ditector’s designated agent, hereinafter referred to as “Purchasing’ and Department of Public
Health.”

1.3 "CMD":means the Contract Monitoring Division‘df the City:

ID#1000009940
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1.4 "Contractor" or "Consultant” means Baker Places, Incoxporated, 1000
Brannan Street, Suite 401, San Francisco, CA 94103, ‘

1.5 "Deliverables" means Contractor's work product resulting from the
Services that are provided by Contractor to City during the.course of Contractor's
performance of’the Agreement including mrithout' limitation, the work product described in

1.7 "Mandator‘y -Clty'vRequiremsnts'-’mea:ns those City laws set forth in the San
F‘ranci‘sco Municfpal Cod'e, i'n'cluding -theduly'authorized niles, regulatiOns, and guivdelines'

1.8 '(Par,t_y" and "Parties" mean the C_1_ty ,and Contractor either collectwely or
individually: : ‘

1.9 . "Services" means the work perforried by Contractor under this Agreement as
specifically described in the "Scope of Services" attached as Appendix A, including all
services, labor, supervision, materials, equipment, actions and other requireriients to be
performed and furnished by Contractor under this Agreement: ~

' Article 2 Term of the Agreement
2.1  The term of this Agreement shall commence on the latter of: (i) July 1, 2018; or (ii)
the Effective Date arid expire ori June 30, 2022, uzless earlier tcrmmated as otheiwise provided
herein.

2.2 The City has remaining option(s) torenew the Agreement for a period of up to six
more years: The City may-extend this Agreemierit beyond the expiration date by exercising these-
option(s) at the City’s sole and absolute discretion and by modifying this Agreement as provided in
Section. 11.5, “Modification of this Agreement.” :

Axticle 3 Financial Matters

3.1 . Certification of Funds; Budget and Fiscal Provisions; Terniination in the
Event of Non-Appropriatioi. This Agreemént is subject to the budget.anid fiscal prowsmns of the
City’s Chartet, Charges-will acerue only after prior written authotization cettified by the Confroller,
-and the amount of City’s obligation hereunder shall not at any’ time exceed the amount certified for
the purpose and period stated ini such advanice authorization. This Agreement will terminate withouf
peralty, liability or expense of any kind to City at the end of any fiscal year if fands are not
appropriated for the hext succeéeding fiscal Vear. If funds are appropriated for a portion of the fiscal
year, this Agreement will terminate, without penalty; Liability or expense of any kind at the end of
the term for which funds are appropriated. City has no obligation to inake appropriations for this
Agreement in licu of appropiiations fornew or other agreements. Cify budget decisions are subject
to:the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption of risk of
possiblée non-appropriation is part of the consideération for this Agreement.

ID#10000069940 : _ ' Baker Places, Incorporated
. P-600 (2-17; DPH 4-12-18) Page 2 of 25 7/1/18
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THIS SECT’ION CONTROLS AGAINST ANY AND ALL OTHER PROVISI@NS OFTHIS
AGREEMENT.

32 Guaranteed Maximum Costs: The City’s payment obhgatlon to. Contractor:
cannot at any time exceed the amount certified by City's Controller for the purpose and period
stated in such-certification, Absentan authorized Emergency per the City Chaiter or-applicable
Code, no City representative.is authonzed to offer or promise, ror is the City required.to honor, any
offered or promised payments io Contractor under this Agreement in excess of the certified
maximum amount-without the Controller having'first certified the additional promised amount and

the Parties liaving modxﬁed this Agreement as prov1dcd n Sectmn 11 5 "Modlﬁcatxon of this.
Agreement." :

3.3  Compensation;’

3.3.1 Payment Contractor shall prov1de an invoice to the City on a mofithly
basis for Services completed in the: nmnedlate preceding month, unless a different schedule is set
out in Appendix B, "Calculation of Charges " Compensation. shall be made for Services:
identified inthe invoice that thé Diréctor of Health, in his or her sole discretion, concludeés has
been satlsfactonly performed Payment shall be made within 30 calendar-days of receipt of the
invoice, unless the City notifies the Contractor that a dlspute as to the invoice exists. In no event
shall the amount of this Agreement exceed Fifty-Five Million’ Four Hundred Severity-Five
Thousand One Hundred Forty-One Dollars (855,475,141). The breakdown of charges'
associated with this Agreement appears in Appendlx B, “Caleulation:of Charges,  attached
hereto. and incorporated by reference as though fully set forth herein.- A portion-of payment may
be withheld unitil concluswn of the Agreement if agreed to by both parties as retainage, described
in Appendix B. In no event shall City be liable for interest or late charges for any late payments.

332 Paymient Limited to Satisfactory Services. Contractor i not entitled to any
payments :&om Clty untll Department of Pubhc Health approves Serv1ces mcludmg any furmshed
shall not excuse Contractor from its obhgahon to replace unsatmfactory Dehverables mcludmg
equlpment ‘¢omponents; materials, or Services even if the unsansfactory chardeter of sich Deliverables,
equipment, components, matenals, or Services may not have been apparent ordetected at-the txme such
‘payment was made. Deliverables, eqmpmen’c components, materials and Services that donot conform to

the requirements' of this Agteement may be rejected by City and int such case must be replaced by
Contractor without delay at no: cost to: the Clty

3.3.3  Withhold Payments. If Contractor fails to provide Services in acoordance with
‘Contractor's obligations under this Agreement, the City may withhold anyand all payments due
‘Contractor until such failure to. perform is cured, and Contractor shall not stop work s a result of City's

withholding of payments as provided herein.

3.3/4 TInvoice Format: Invoices furnished by Contractor under this Agreenient must be
ina form acceptable to the Controller and City, and must include a unique invoice number. Payment s shall

be.made by City spemﬁed in Section 3.3.6,.or in such alternate manner as the Parties: have mutually
agreed upon in writing. ‘

ID#1000009940
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33.5 Reserved. (LBE Payment and Utilization Tracking System)
33.6 Getting paid for goods and/or services from the City.

(@  AllCity vendors receiving niew coritracts, contract reiiéwals, or coritract
extensions must sign up to receive electronic payments through, the City's Autornated Clearing House
(ACH) paymenits service/provider. Electronic paymerits ate processed every business day and are safe and
secure; To sign up. for electronic payments, visit www.sfgov.org/ach.

*(b)  The following information is required to sighi ups (i) The énrollér miust be
theit company's authotized financial fepresentative, (ii) the company's legal name, main telepbone
number and all physical and remittance addresses used by the company, (iii) the company's U.S. federal
employer identification mumber (EIN) ot Social Security number (if they are a sole proprietor), and (ivy
the company's bank account information, iticluding routing and account fiumbers.

3 3 7 Grant Funded Ccutracts

(@)  Disallowanceé. If Contractor requests or receives payment from Cityr for
Setvices, re1mbursement forwhichi is later dlsallowcd by the Stat¢ of California or United States.
Govemment, Confragtor shall promptly refund the disallowed amount fo Clty upon City’s request. At its:
option; City may offset the amount disallowed: from any payment due or to. ‘becomie die to Contractor
under this Agreement-or any other Agreement between Contractor and City. '

3.4  Audit and Inspection of Records. Contractor agrees to maintain and make
availablé to the Gity, during régular business hours, accurate books and accounting records relating
to'its Services; Contractor will permit City to audit, examine and make excerpts and traniseripts
from such books and records, and to make audits of all invoices, materials, payrolls, records or
personrel and other data related to all other matters ¢overed by this Agreement whether funded in
whole or in part unde this Agreement. Confractor shall maintain such data and records in an
accessible location and condition for:a period of not fewér than five years after final paymentundet
this Agreement or unti] after final audit hias been resolved, whichever is later. The State of
‘California or any Federal agency-havinig an interest in the subject matter of this Agre¢ment shall
haye the satne nghts as conferred upon City By this Section. Contractor shall include the same: audit
and inspection rights and- record retention requirements in all subcontracts

3.4.1 Confractor shall annually have ifs books of acéounts audited by a Certified Public
Accountant and a copy of said audit report and the associated management letter(s) shall be transmitted.to
the Director of Public Health ot his /her desighee within ofie hindred eighty (180) calendardays:
followmg Contractor’s fiscal yearend date. If Contractor expends $750,000 or:more in Federal funding:

_per year, from any and all Federal awards, said audit shall be conducted in. accordanice with 2 CFR Part
200 Uniform Administrative Requirements, Cost Principles, and Audit Réquirements for Federal Awards.
Said requirements can be found at the following website address: https://www.ecf. gov/cg1—bm/text—

idx?tpl=/ecfrbrowse/Title02/2¢fr200. main_02.tpl.-

- If Contractor expends less than $750,000 a year in Federal awards, Contractor is exempt
 from the single audit:réquirements for that year, but records must be available for review or audit by
appropriate officials of the Federal Agency, pass-through eﬁtity‘- and General Accounting Office.
Contractor agrees to reimbuise the City-any cost adjustments necessitated by this audit report. Any audit

ID#1000009940 ' , Baker Places, Incorporated
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report which addresses: all or part of the period covered by this A"gf'eeme'nt’sila]l treat the service:
components identified in the detailed descriptions attached to Appendix A and referred to in'the Program
Budgets of Appendix B as discrete progran entities of the Contractor.

3.4.2 The Director of Public Healih or his / her desigriee may approve a waives of the
andit requirement in Section 3.4.1 above, if the contractual Services:are of a consulting or personal ,
services nature, these Services are paid for through fee for service terins which limit the City’s risk with
such contracts, and it is determined that the work assoc;ated_ wgh the andit would _produce undue burdens
or costs and would provide minimal benefits. A written. reque’sf for a walver must be submitted to the

DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor s fiscal year,
whichever comes first.

3.4.3  Aay financial adjustments neccssxtated by this audit report shiall be made by
Contragtor to the City. If Contractor is under contract t6 the Clty, the adjustment may be made in the next
subsequent blllmg by Contractor to thc Clty, or may be made: by another written schedule determined

solely by the City. In the event Coritractof is not undet contract to the Clty, writtén. arrangements shall be
made for audit adJustments

3.5 Submﬂmg False Claims; The full text:of San Francisco Administrative Code
Chapter 21; Section 21 35 mcludmg the enforcement:and penalty provisions, is mcorporated nto
this Agreément. Pursuant to San Francisco Administrative Code §21.35, atiy contre actor or

subcontractor-who subniits a false elaim shall be liable to the City for thie: statutofy penalties set
Vforth in that sectmm A ccmxactor or’ subcontxactor wﬂl he deemed to’ have subm1tted a false clalm

approvcd by the C1ty, (c) consplrcs 10. dcﬁaud the Clty by gettmg 3 false clann allowed or pald by
the City; (d) knowxngly miakes, uses, or-causes-to be made. or used a false record or statetent to

conceal, avoid, or decrease an obhgatmn 10 pay-or transmit money of property to the Clty, or (e)is
a beneficiary of an inadveértent submission of a false’ clalm to-the City; subsequently discovers the

falsity of the claim, and fails to dnsclose the false claim to the City within a reasonable. tlme aﬁer
discovery of the false claim.

3.6 Reserved. (Payment of Prevailing Wages)
Article4 - Services and Resources

4 I : Semces Contractor Agrees to Perform Contractor agrees to perfonn the

beyond the Scope of Semces hsted in Appendlx A, unless Appendlx A is m.odzﬁed as prowded in
Section 11.5, "Modification of this Agreement."

4 2 Qu’a’hﬁed Perso’m‘le‘l Contr‘act‘o‘r s‘ﬁél'l 'ut‘iliié onl"y competéhf’péféc‘;ﬁnel’ "\md‘e'r the
perform the Servxces Contractor Wﬂl compl&{mth Clty s reasonable requests regardmg asmgnment
and/or removal of personnel, but all personnel mcludmg those assigned at City’s requést, must be

ID#1000009940
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supervised by Contractor. Contractor shall commit adequate resources to allow timely completion
within the project schedule specified in this Agreenient.

4.3 ‘Subcentracting. Contractor may subeontract portions of the Services only upon prior
written approval of City. Contractor is responsible for its subcontractors ,thr‘ou'ghout‘ the course of the
work required to perform the Services, All Subcontracts must incorporate the terms of Atticle 10

. “Additional Requitements Tnicorporated by Reference” of this Agreement, unless inapplicable. Neither
Party shall, on the basis of this Agreerent, contract oii behalf of, or in the niameé of, the other Party. Any
agreement made in violation of this provision shall be null and void. :

4,4  Indépendent Contractor; Payment of Employment Taxes and Other Expenses:

4.4.1 Independent Contractor. For the purposes-of this Article 4, "Contracfor" shall
be degmed to include not only Contractor; but also any agent or employee of Contractor, Contractor
acknowledges and agrees that at all times, Contractor or any agent or employee of Coritractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the mapner;in which it
-pe'rforms the 'serviées and weﬂc reque's,ted by 'C‘ity unde’r"ﬂﬁs Agréeiﬁeﬁt‘ ‘Contractor 'its a'gen‘t's" a:nd
or any agent or empl_oyee of Contr_act_o; .Shall not ha_ve_ emp,lo_yee sta.tus. w1th Clty, nor be entltled to.
participate in any plans, arrangetuients, or distributions by City pertaining to orin connection with any
retirement, health or other benefits that City may offer its emiployees. Contractor or any agent o
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents
‘Contractor shall be responsible for all obligations and payments, whether imposed by federal -state or
local law, mc]udmg, but not limited to, FICA mcome tax mthholdmgs, unemployment compensatlon
agent Of. employee of Contractor prov1d1ng siuie.: Nothmg i thxs ,Agreement shall be construed as
creatmg an employment or agency relatmnshxp between Clty and. Conmictor or. any agent or employee of

performs work unde;: .thl_s. Agreement . Contr;i_p,to,r ag_re__es ,t,o mamtam and make avallable to_ Cxty, upon
request and during regular business hours; accurate books and accounting records demonstrating
Contractor’s compliance with this section. Should City determine that Contractor, or any agent-or
.employee of Contractor, is not performing in accordance with the reqmrements of this Agreement, City
shall prov1de Contractor with writtén niotice of such failure, Within ﬁve (5) business days of Contractor’s -
receipt of such: notice, and in accordance with Contractor policy and procedure, Contractor shall remedy
the. deficiency. Notwithstanding, if City believes that ani action of Contractor, or any agent. or employee of
Contractor, warrants immediate remedial action by Contracter, City shall contact Contractor and provide
Contractor in Wn’ung w1th the reason for reéquesting such immediate actlon

4.4.2  Payniént of Employment Taxés and Other E;'pensesa"Shdﬁld.,Qity', ifi its:
diseretion; or a relevant taxing authorify such'as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes-of collection of
any employthent taxes, the amoinits payable under this Agieement shall be reduced by amounts equal to
both the employee and employer portions of the tax due (and offsetting any credits for amounts already
paid by Cortractor which can bé applied against this liability). City shall then forward those amounts. to
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the relevant taxing authonty Should a relevant taxing authority determine a liability for past services
-performed by Contractor for City, upon no’aﬁcatmn of such fact by City; Contractor shall promptly remit-
such amount due or arrange with City to have the amount due withheld from future payments to
‘Conitractor tinder fhis Agfeement (again; offSetting any amounts already pald by Contractor which can be:
applied as a credit against such liability). A determination of employment status pursuant to the preceding
w6 paragraphs shall be solely for the purposes of the particular tax ini question, and for all other purposes
of this Agreement, Contractor shall not be considered an employee of City. Notwithstanding the
foregoing, Contractor agrees to indemnify and save harmless City and its officers, agenits and employees
from, and, if requested, shall defend them against any and all claims, losses, costs, damages, and
expenses, including aftorneys’ fees, arising from this section; '

45  Assignment. The Services to be petformed by Contractor are personal in chatracter
and neither this Agreement rior any duties or obligations hereunder may be assighed or delegated by
Contractor unless first approved by City by written instrument executed and. approved in the: same

~ manneras this Agreement, Any purported assignmeit made in violation of this provision shall be
null and void.

4.6 Warranty. Contractor warrants to City that the Services will be performed w1th the .
degree of skill and cate that is required by current, good and. sound ‘professional procedurés and.
practices, and in conformance with generally accepted professional standards prevailing at the: time
the Services. are performed so-as to ensure that all Semces performed are correct and appropriate
for the purposes contemplated in this Agreement.”

Article 5  Tnsuranceand Indemnity
51  Insurance. ’
5.1.1 Reqmred Coverages Without in any way limiting Contractor’s liability

pursuant to the “Indemnification” section of this Agreement, Contractor must maintain in force, during
the. full term of the Agreement, insurance in the followmg amiounts and coverages:

(a). Workers’ Conipensation, in statutory amounts; with Employers
L1ab1hty Limits not less than $1; 000, ;000 each sccident, injury, or’ 111ness and

() Commercial General Liability nsurance with limits not less
- than $1,000,000 each occurrence for Bodily Injury-and Property Damage, including Contractual
Liability; Personal Injury, Products and Completed Operations; and

- (©)  Commercial Automobile Liability Insuraiice with limits not less
than $1,000,000 each occurrénce; “Combined Single Limit™ for Bodily Injury and Propeity
‘Damage, including Owned, Non-Owned and Hired auto coverage; as applicable..

(d) Professional liability insurance, , applicable fo Contractor’ s
professmn with limits not Iess than $1 ;000,000 each claim with: respect to negligent acts, etrors
or omissions in connection with the Services.

() Blanket Fidelity Bond (Commerc:1a1 Blanket Bond): Limits in the
amount of the Initial Payment provided for'in the Agreement.
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5.1.2 Conimercial General Liability and Cemmercial Autoimobile Liability Insurarice
p011c1es must be endorsed to- provide: :

(a) Name as Additional Insured the City and- County of San Francisco, its
- Officers, Agents, and Eniployées.

() That such policies are primary insurance to any other insurance:
availablé to the Additional Iiisureds, with respect to any claims arising out of this Agreendent, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

5.1.3  All policies shall be endorsed to provide thirty (30) days’ advance written notice
tothe City of cancellation for any teason, intended non-renewal, or reductiofi in coverages: Notices shall
- be seiit to the City address set forth in Section 11.1, éntitled “Notices to the Parties.”

5.1.4 Should ary of the required insurance be provided under a ¢laims-mmade forrm,
Contractor shall maintain such coverage continuously. throughout the term of this Agreement and, without
lapse, for a period of three years beyond the expiration of this Agrecmcnt to-the effect that; should
occurrences durifig the corfract term. give rise to claims made after expiration of the Agreemerit, such.
claims shall be covered by such claifis-made policiés.

5.1.5.  Should:any of the required insurance be-provided undera form of coverage that
includes a general anmual aggregate limit or.provides thiat ¢laims investigation or legal defense costs be
included in such general annual aggregate lxmlt such general annual aggregate’ limit shall be. double the
gecurrende of claims limits specified above.

5.1.6  Should.any required insurance lapse duting the term of this Agréemient, requésts
for payments ongmatmg aﬂer such lapse shall not be processed untﬂ the Clty recmves satmfactory

is not remstatcd the Clty may, at 1ts sole optlon, tcmnnate thls Agreement effechve on the date of such
lapse of insurance.

5.1.7 Before commencing any Services, Conu'aotor shall fumish-to City certificates of
insurance and additional insured policy éndorsements with instrers with ratings comparable to A, VI[I or
higher, that are authonzed to.do business in the State of California, and that are satisfactory to Clty,
form evidenting all coverages set forth above. Approval of the insutarice by City shall not relieve ot

_decrease: Contractor's liability hereunder,

5.1.8 The Workers’ Compensation policy(ies) shall be endorsed with a waiver of
subrogation in favor of the City for all work performed by the Contractor, its employees, agents and
subcontractors.

5.1.9  If Contractor will use-any subcontractor(s). to provide Services, Contractor shall
require the subcontractor(s) to provide all nécessary insurance and to name the City and County of San
Franciseo, its-officers, agents and employees: and the Contrac¢tor as additional itisureds.

52 Indeémnification. Contractor shall indemnify and hold harrless City and its
officers, agents and eniployees from, and, if requested, shall defefid theém from and against any and all
claims, demands, losses, damages, costs, expenses, and liabiliy (legal, contractual, or otherwise) arising
from or i any way connécted with any: (i) injury to.or death of a person, including estiployees of City or
Contractor; (i) loss of or damage to property; (iif) violation of loeal, state, or federal common law, statute
or regulation, including but not limited to privacy of personally identifiable information, health
information, disability and labor laws or regulations; (iv) strict liability imposed by any law or regulation;,
or (v) losses arising from Contractor's execution of subcoiitracts not in accordance with the requirements
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of this Agreement applicable to subcontractors; so long as such injury, violation, loss; or strict liability (as
set forth in subsections D~ above) arises dlrecﬂy or mdtrectly from Contractor’s performance of this
Agréement; including, but not limited to, Contractor’s use of facilities or equipment’ prov1ded by City or
others, regardless of the negligence of, arid regardless of whether habﬂlty without fault:is imposed or
sought to be: irhposed on City; except to the extent that such mdcmmty is void or otherwise unéenforceable
under applicable law, and except where. such loss, ‘damage, mJuryq Tiability: ‘or claim is the:result of the
active negligence or willful misconduct of City and is not contributed to by any act of; or by any omission
to perform some duty imposed by law or agreemerit on Contractor; its subcontractors; or either’s agent or
employee. Contractor shall also mdemmfy defend and hold City harmless from all suits or-claims or:
administrative proceedings: for breaches of federal and/or state law regarding the prwacy of health
information, electronic records or related topics, arising dlrectly or indirectly from Contractor’s
performance of thls Agreement exccpt where such breach is the rcsult of the ac’uve neghgence or willful

attorneys, consultants and experts and related costs and Clty 5 costs of mvestlgatmg any clalms agamst
the City:

In addition to Contractor’s-obligation to indemnii'fy City, Confractor specifically facl.dlowledgcs
and agrees that it has an immediate and independent obligation to defend City from any claim which
actually or potentially falls within this indemnification provision, even. if fhe allegations are or may-be
groundless false or fraudulent, which obligation ariges at the time such clann is tendered to Contractor by
City and continues at all times thereafter.

Contractor shall mdemmfy dnd hold City harmless from all loss and hablhty including attoreys’
fees, court costs and all other litigation expenses for any infringement of the patent rights, copyright, trade
secret or any other proprietary right or trademark, and all other fritellectual property claims of any person

‘or persons arising d1rect1y or indirectly from the receipt by City, or any of its. ofﬁcers or agents of
Contragtor's Services.

Article6  Liability of the Partiés
6.1 - Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS
- AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION
PROVIDED FOR IN SECTION 3.3.1, “PAYMENT;” OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR

INCIDENTAL DAMAGES INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING

OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED
- IN- CONNECTION WITH THIS AGREEMENT

6.2 Liability for Use of Equipment. City shall not be liable for any damage to persons
Or property-as a result of the-use; misuse ot failure of any equipment used by Contractor; or.any of
its subcontractors, or by any of thexr employees, everl though such equipment is furiiished, rented or:

Tloaned by City.
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6.3 Llabllxty for Incidental and Consequential Damages. Contractor shall be
tesponsible for incidental and consequcnhal damages resulting in whole or in: part from
Cofitractos’s. act§ or omissions,

Axticle 7 Payment of Taxes
7.1 Except for any applicable California sales and use taxes éharge‘d by Contractor to
City, Contractor shall pay all taxes, -including possessory interest taxes Tevied upon or as a result of
thls Agreement o1 the Semces dehvered pursuant hereto Contractor shall rezmt to the State of

agrees to “prompﬂy prov1de qum;atmn requested by the Cl,ty 1o v_enfy C.oniractor_’s comphance ‘
‘with any State requirements for reporting sales and use tax-paid by City under this Agreement.

7.2 Contractor ackriowlédges that this- Agréement may creaté a “possessory interest™
for property tax purposes. Géner‘ally, such a possessory interest is not created unless the Agreement
entitles the Contractor. to possession, occupancy, or use- of City property for private gain: If such a
Possessory | mterest igcreated, then the following shall apply:

7.2.1 Contractor; on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted successors and-assigns, may be subject to
real propetty tax assessments on the‘possessory:interest,

7.2.2 Contractor; on behalf of itself ahd any permitted successors and assigrs,

" recognizes and understands that the creation, extension, renewal, or: assigximcnt of this: Agreement may

result in 4 “change in“ownership” fof purposes of real property taxes, and therefore iay result in a
* revaludtion of any possessory interest created by thi§ Agreement; Contractor-accordingly agrees on behalf .
of itself and its permitted sucoessors and assigns to feport on behalf of the City o the Coutity Asséssor the
infotimation required by Revenue and Taxation Code section 480.5, ag amerided from fime to:tire, and.
any successor provision.. ' o

' 7.2.3  Contractor, on behialf of itself and any permitted successors and assigns,

recognizes and understands that other events also may cause a change of ownérship of the possessory
interest and result in the revaluation of the possessory interest, (se€; e:g.,Rev. & Tax. Code section 64, as
amended from tini€ to time). Contractor accordingly agrees-on behalf of itself and its permiited successors
and assigns to report any change in ownership to the. County Assessor the State Board of Equalization or
othet public agency as requlred by law.

7.2.4  Contractor further agrees to provide such othet- infé'r'ma'tion as:inay be reqiiested
" by the City to enable the City to comply: with any reportmg requirements for:possessory interests that are
imposed by applicable law..

Article 8 Termination and Default
8.1 Termination for Convenience

8.1.1  City shall have the option, in its sole diseretion, to termiriate this Agreement, at
~ any time during the term hereof, for convenience and without cause. City shall exercise this option by
giving Contractor writtén notice of termination. Thenotice shall spec1fy thedate on whick 1ermxnat10n
shall become effective,
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8.1.2 Uponreceipt of the noticé of termination, Contracfor shaﬂ commence and
perform with diligence, all actions necessary on the part of Contractor to effect the termination of this
Agreement on the date speclﬁed by City and to minimize the hablhty of Contractor and City to-third’

partics. as a result-of termination. All such actions shall be subject to the prior approval of City. Such
actions shall include, w1thout 1nn1tat10n

(a) Halting the performance of ll Services under this Agreement on the
date(s)’ and in thé manner specified by City.

(®) Terminating all ex1st1ng orders-and subcomracts, and not placmg any
further orders or suboonu‘acts for tmaterials; Services; equipment or other items,

(c) At City’s - direction, a551gnxng to Cl‘cy any ot all of Contractor’s right,
title, and interest under the otders and subcontracts termmated Upon such: ass;1gnment City shall have the

right, inits sole dlscretlon, to settle or pay any. or all claims ansmg out of the termination of such orders
and subcontracts. :

(d):  Subjectto City’s apprOVal settling all outstandmg liabilities and all
claxms ansmg out of the terrmnatlon of orders and siibcontracts.

(&)  Completing performance:-of any Services that Clty designates to be
‘completed pnor 1o the date- of termination specified by City.

(i) Takmg such action as miay bé nedessary, or as the City may direct; for

the protection and preservatlon of any property related to this Agreement whmh is iif the possession of
Contractor and in which C1ty has or'may acqmre an interest.

813 ‘Within 30 days after the specified texmination date, Contractor shall submit to.
City an mvowe, which shall set forth each of the followmg asa separate lme item:

the specified ‘termination date, for whlch Services Clty has not already tendered _payment, Reasonable
costs may includea reasonable allowance: for actual overhead, not to ‘exceed 4 total of 10% of

Contractor’s direct costs for Services. Any- overhead allowance shall be separately 1te1mzed Contractor
may also recover the: reasonable cost of preparmg the invoice.

(a) The reasonable cost to Confractor; without prof it, for all Services prior to

(b) A reasonable allowance for proﬁt on the cost of the Seivices described in
the immediately preceding subsection (a), provided that Contractor can establish; to'the satisfaction of
City, that Contractor would have made a profit had all Services under this Agreeiment been: completed,
and provided | further that the profit allowed shall in ne event. exceed 5% of such cost.

(c) The reasonable cost to. Contrac’LOr of handhng material or equlpment
teturned to the vendor, delivered to: the’ C1ty or othermse d1sposed of as directed. by the City.

(@  Adeduction for the Gostof materials to be retalned by Contractor,
amounts reahzed from the sale of materials and not. otherw1se recoyered by or. cred1ted to Cxty, and. any
other appropriate eredxts to City against the cost'of the Serwces or other Work

8.1.4 Inno event shall City be liable for costs incurred by Contractor ot any of its
subcontractois. afief the termination date specified by City, except for those costs specifically enumerated
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and described in Section 8.1.3. Such non-recoverable costs include, but are niot limited to; anticipated

“profits on the Services under this Agreement, post-termination employee salaries, post-tcnmnanon
adininistrative expenses, post-termination overhead or unabsorbed overhead; attorneys’ fees. or other costs
relaung to the prosecution of a claim or lawsuit, prejudgment mtgrest, orany othier expense which is not
reasotiable or authorized under Section 8.1.3. ‘

8:1.5 In arriving at the.amount dug to-Contractor undet this Section, City may deduct:
(i) all payments previously made by City for Services covered by Contractor’s final invoice; (ii) ariy ¢laim
which City may have against Contractor in connection with this Agreement; (iii) any invoiced costs or
expenses excluded puisuant to the immediately preceding subsection 8.1.4; and (iv). ih instances in which,
in the opinion of the City, the cost of any Service performedunder this Agreement is excessively high due
to costs incurred to remiedy or replace défective or rejected Setvices, the difference between the invoiced
amount and City’s estimate of the reasonable cost of performmg the mvoxced Services in comipliance ‘witlt
the requ;remen’ts of this Agreenierit:

8.1.6 City’s payment Obhgatlon under this Sectlon shall survive termination of thls
,Agreemgnt; :
8.2.  Termination for Default; Remedies.

8.2.1 Each of the following shall constitute an immediate event of defalt (“Event of

Default”) under this Agreement:

(a) Contractor faﬂs or refuses to. perform or obsetve any térin, covesiant or
condition. contamed in any of the followmg Sectmns of this Agréement:

35 f Subrmttmg False Claims. ] 1010 | Alcohol and Drug—Free Workplace
45 | Assignment 11033 | Working with Minors .
Article 5 | Tnsurance and Indemnity ' 11,10 | Compliance with Laws
| Atticle7 | Payment of Taxes - 13.1 Nondisclosure of Private, Proprletary or
) _ o _ , Conﬁdent1al lnfonnatlon ,
13.4 Protected Health Information

(b) - Contractor fails orrefises to perform or observe any other term,
covenaiit of condition. containéd in this Agreement, including any obligation imposed by ordinance or-
statute and incorporated by reférence heréin, and such default continues for a period of ten days affer
witten notice thereof from City to. Contractor. '

(¢).  Contractor (i) is generally not paying its debts as they become due; (i)
files, or consents by answer or otherwise to the filing against it of a petition for. relief of reorganization or
arrangement or any other petition;in bankruptcy or-for liquidation or to take advantage.of any bankruptey;
insolvency or other-debtors” relief law of any jurisdiction; (iii) makes an assigtimerit for the benefit of its
ereditors; (iv) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantxal part of Contractor’s property; or (v) takes action for the
putpose of any of the foregoing.
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(d) A court or govemment-authority énters an order @ appomtmg a
custodian, receiver, trustee or other oﬁ'xccr with similarpowers with respect-to Contractor or with respect
to any substantial part of Contractor’s property; (ii) cqnstlt_utx.ng_an order for relief or approying 4 petition
for relief or reorgariization or arfangement ot any other petitiod in bahkrUptcy or for liquidation or to take-
advantage of any bankruptcy, insolvency or other debtois” relief law of any _;unsdmtxon or (iii) ordermg
the dissolution, windirig-up or liguidation.of Contractor. -

8.2 Onandafter any: Event of Dcfault City shall have the nght to exercise its legal
and equitable remedxes mcludmg, without limitation, the fight to terminate this Agreement or to seek
specific performance of all or any part of this Agreement, In addition, where applicable; City shall have
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor : any Event of Default;
Contractor shall pay to City on demand all costs and expenses. ineitred by City in effecting stch eure,
with mterest thereon.ffom the date of incurrence at the maximum rate then permitted by law. City sha]l
have. thc right to offset from any-amourts. due to Contractor under this Agreement or any other ag_re_emt;nt
between City and Contractor; (i) all damages; Josses, costs or expenses incurred by City as aresult of an
“Event of Defailt; and (ii) any liquidated damages levied upon Cofitractor pursuant to the terms of this
Agreement; atd (111) any damé ges imposed by ariy ordinance or statute that is incofporated into this.

Agreement by reference, or into any other agreement with the C1ty

8.2.3  All temedies provided for in fhis Apreemerit may be exercised individually or in
cotribination with any other remedy. available hereunder or ‘under apphcable laws; tules and regulations.
The exercise of any. remedy shall not preclude or in any way ‘be.deemed to waive any other remedy,
Nothing'in this Agreement sha]l constitute a waiver or limitation, of': a1y nghts that City may have urider

apphcable law.,

824 Any notice of default must be sent by registered iail to the address set

forth in Article 11,

83  Non-Waiver of, nghts The omission by either party at any time to enforce any
“default or right reserved to it or to. reqmre pexformanw of any of the terms, covenants; or .
provisions hereof by the other party at the time designated, shall not be a waiver of any such defanlt
or rightto.which the patty is entitled, nor shall it in any way affect the right of theparty. to. enforce

such | prov1s1ons thereafter.

- 84 'Rights and Duties upon Termiuatfon.or~Expiraﬁon.

8.4.1 This Section and the followmg Sections of thls Agreement hsted below; shall, -
survive: temunatlon or. expiration of this Agreement

’3.5 ' Subrmttlng False Clatms ' 1117 iAgreementMademCahfomla
Lo L o | Venue =
1 Article.5 Thsurance and Inde_mmt‘y | 111.8 | Construction:

61 | LiabilityofCity .~ " 1119 | Entire Agreement

63 | Liability for Incidental and '11.10. | Compliance with Laws

P Consequential Damages

_Article 7. | Payment of Taxes L1131 'Severabﬂlty .

816 - Payment Obligation 1131 | Nondisclosure of anatfa

o ' Proprietary or Conﬁdcnhal
Informatxon
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[13.4 | Protected Health Information T [133 T Business Associate Agreement

8.4.2. Subject to the survival of the Sections identified in Section §.4.1, above, if this
Agreement is terminated prior to expiration of the term specified in Article 2, this Agreement shall be of
sio-further force or effect. Contractor shall transfer title to Cify, and deliver in the.manner, at the times,
and to the extent, if any, directed by City, any work in progress, completed work; supplies; equipment,
and other materials produced as a part of; or acquired in connection with the performance of this
Agréemeiit, and any completed or partially completed work which, if this Agreement had been
completed, would. have been required to be furnistied to City.

Artlcle 9 Righits In De‘liverablés' A
9 1 Ownershlp of Results Any mterest of Contractor or its subcontractors in the
computatmn sheets computer ﬁles and medla or other doauments prepared by Contractor or 1ts
subcontractors for the purposes of this agreement, shall become the property of and. will be

transmitted to City:. However unless expressly prohibited elsewhers in this Agreement Contractor
may retain.and use copies for refererice'and as documentation of its exp_enence and c_apabrhtxm

9 2’ Works for lee If . conncctlon with Semces, Contractor orits- subcomractors ‘
vidéotapes, audlotapcs systems demgns, software reports dragrams, surveys bluepnnts, source
codes, or any other ongmal works.of authorsh1p, whether it d1g1ta1 or-any other format, such works
of authorship- shall be wotks for hire as: defitied under Title'17 of the United States Codé; and all
copyrights in sach woiks shall be the property of the City. If any Deliverables created by Contractor
or its subcontractér(s) under this: Agreement 4ré aver deterinined not to be wotks for hizé tnder
U.S. Taw, Contractor hereby assigns all Contractor's-copyrights to such Deliverables to the City,
agtees to providé any material and execute any documents necéssary.to effectuate such assighment;

- and agrees to include a clause in. evér‘y subcontract imposing the same duties upon subcontractor(s).
With. City's prior written approval, Contractor. and its: subcontractor(s) may rétain and use coples of
siich works for reference and ag documentatmn of their respective experience and capabxhtres '

Ar.tl"cle‘- 10 Additional Requirements Incorporated by, Reference
10.1  Laws Tucorporated by Reference. The full text of the laws listed in this Asticle
' 10, including enforcement and penalty provisions, are incorporated by reference into this
Agreement. The full téxt of the San Francisco Municipal Codé provisions incotporated by reférence
in this Article and elsewhere in the Agresment ("Mandatory City Requirernerits") are available.at
http://fwww.amlegal com/codes/client/san-francisco_ca/

10.2  Conflict of Interest. By executing this Agieement, Contractor certifies that it does
not know of any fact which coristitiites a violation of Section 15,103 of the City’s Charter; Atticle
I, Chapter 2 of City’s Campaign and Governmental Conduct Code; Title 9, Chapter 7 of the
California Government Code (Section 87100 et seq.); or Title: 1, Division 4, Chapter 1, Article 4 of
the California Government Code (Section 1090 et seq.), and firther agrees promptly to netify the
City if it becomes aware of any such fact during the term of.this Agreerniént.
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10.3  Prohibition on Use of Publlc Funds for Pohtlcal Actmty In performmg the
Servwes Contractor shall cotriply with San Francisco Administrative Code Chapter 12G, which
prohibits. funds appropriated by the Clty for this. Aoreement from being expended to partunpate In,
support, of attempt to influence any pohtlcal cainipaign for a carnididate or for a ballot measure:
Contractor is subject to the enforcement and penalty provisions in Chapter 12G.

10.4 Reserved.
105  Nondiscrimination Requirements _
10.5. 1 Non: Dlscrlminatlon in Contracts. Contractor shall comply with the prowsmns

of Chapters 12B and 12C of the San Francisco Admmastranve Code. Contractor shall in¢orporate by
rreference in all subcontracts the prowsxons of Sectlonsl?.B 2(a), 12B 2((:) (k) and 12C3 of the San

\Contractor is subJ ect 10 the enforcement and penalty prowsxons in Chapters 12B and IZC

10 5.2 Nondlscnmmahon in the Provlswn of Employee Benei" ts. San Franolsco
term of thlS Agreement in: any of its Operatmns in San Franeisc”o, on real property owned by San
Fraricisco, or whers work is being performed for the C1ty élsewhere in the United States, dist
the provision of employee benefits between: employees. with domestic partners and employeesthh

spouses and/or between. the domestic partners and spouses of ‘such employees, subjeet to the condmons
set forth in San Francisco Administrative Code Section12B.2.

1,0;6, Local Business Enterprise and Non-Dlscriminaﬁdn' in'Contracting Ordinance,
Contractor shall comply with all applicable provisions of Chapter 14B-("LBE Ordinarice").
Contractor is subject to the enforcement and penalty provisions in ',Chapte"r 14B.

10.7 Minimum Compensation Ordinance. Contractor shall pay-covered employees no
less than the minimum compensation required by San Francisco Administrative Code Chapter 12P.
Contractor is subject to the enforcemient and penalty provisions in Chapter 12P. By signing and
executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P.

10.8  Health Car¢ Accountability Ordinance. Contragtor shall conply with San
Francisco Administrative Code Chapter 12Q. Contractor shall-choose and perform one of the
Health Care Accountability options set forth in San Francisco Administrative Code Chapter 12Q.3.
Contractor is subject to the enfofcement and penalty provisions in Chapter 12Q.

10.9  First Source Hiring Program. Contractor must comply with all of the provisions
of the First Source Hmng Program, Chapter 83 of the:San Francisco Administrative Code, that

apply to this Agreement, and Cotractor is subject tothe enforcement and penalty provisions in
Chapter 83.

10:10: Alcohol and Drug-Free Workplace: City reserves the right to-deny access to, or
reqmre Contractot to remove: from, City facilities personnel of any Contractor of sibconttactor who
City has reasonable grounds to believe has engaged in aléohol abuse or illegal drug dctivity whlch
in any way 1mpa1rs Clty‘s ablhty to mamtam safe work famhtles or to protect the healtb and well—

entry or re»entry of any suc_h p_erson prevmusly dem_ed access to, or _removed from, City facﬂmes__
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Jllegal ding activity means possessing, fiunishing, selling, offering, purchasing, using or being

under the influence of illegal drugs or other controlled substances for which the individual lacks.a

yalid prescription. Alcohol abuse means possessing, firnishing, selling, offering, or using alcoholic

beverages, or being under the influence of alcohol: ‘ ‘
Contractor agrees in flie performance of this Agreement to mainlain a.dru g-free workplace by notlfymg
employees that unlawful drig use is-prohibited and spemfymg what getions will be taken dgainst
employees for violations; estabhshmg an on-going drug-freg gwareness program that ingludes employee
notification and; as appropriate; rehabilitation. Contractor can comply with this requirenient by :
_ implementing a drug-free workplace programi that complies with the Federal Drug-Free Workplace Act of

1988 (41 US.C. § 701) [or California Drug-Free Workplace Actof 1990 Cal. Gov: Code, § 8350 ¢t seq,,

if state funds, mvolw:d] : .

10.11 Limitations on Contributions. By executing this Agreement, Contractor
acknowledges that'it is faniiliar with section 1.126 of the City’s Campaign and Governmeital
Corniduet Code, whichi prohibits any person who contracts with the City for th rendition of personl
services; for the furnishing of any material, supplies or equipment, for the sale or lease of any land:
or building, or for a grant, foari or loan guaratitee, from making afy campaign contribution to (1) an.

 individual holding a City slective office if the.contract must be approved by thie individual, a board
on ‘which that individual serves, or the board of a state agency‘on which an appointee of that -
individual serves, (2) a candidate for the office held by such individual, o (3) a committee
controlled by such individual, at any:time from the commencement of negotiations for the contract
until, the later of either the fermination of negotiations for such conitract or six moniths after the date
the contract is approved. The prohibition on contributions applies to each prospective partyto the
contract; each memiber of Contractor’s boatd of directors; Contractor’s chairperson, chief executive
officer, chief firiancial officer and. chief operating officer; any person with an ownership interest of
‘more than 20 percent it Contractor; any subcontractor listed in-the bid or contract; and any
committee thatis.sponsored or controlled by Contractor: Contractor must inforni ¢ach.such person
of the limitation ori contributions iniposed by Section 1,126 and provide the names of the pérsons
required to be informed to City.

10.12 Reserved, (Slavery Era Disclosure).

10.13- Working with Minors.. In accordance with California Public Resources Code
Section 5164, if Contractor, or any subcontractor, is prowdmg services ata‘City park, playground,
recreational center-or beach, Contractor shall not hire, snd shall’ prevent its subcontractors from.
hiring, any person fof émployment or a volunteer position in a posmen ‘having supervisory or
disciplinary authority over a minor if that person has-been. conthed of any offensc listed in Public
Resources Code Section 5164. In addition, if Contractor, or any subcontractor; is providing.
services to the City involvifig the supervision or dis¢ipliné of miinors or-where Contractor, orany
subcontractot, will be working with minors in an unaccompanied setting on more than an incidental.
or occasional basis, Contractor and ariy subcontractor shall-comply with any and ail applicable.
requirements under federal or state law mandating criminal history screening for such positions
and/or prohibiting employment of certain persons mcludmg but not limited to California Penal.
LCode Sectior 290.95. In the event of & conﬂlct between: this section and Section 10, 14,
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“Consideration of Criminal History in Hiring and Employmen’t Dec1swns ”of ﬂ]lS Agreement this
section shall control.

10,14 Consideration of Criminal History in Hii*i'ng and Employment Decisions
10.14.1 Contractor agrees to comply fully with and be bound by all of the provisions. of

Chapter 12T, “City Contractor/Subcontractor Considetation of Criminal History in Hiring and
Emp_loyment_ Decisions,” of.t_h_e San Francisco Administrative Code (“Ch_apter 121, mcludl_ng the
remedies provided, and implemeriting regulatibns as may be amended from time to time. The provisions
of Chapter 12T ate incorporated by reference. and ‘made a part of this Agreement: as though fully set forth
herein. The text of the Chapter 12T is' available on the Web at http: //sfgov.orglolse/foo. Contractor is
required to comply with all of the applicable provisions of 12T, nrespectwe of the listing of obligations i

this Section. Capitalized terms used in this Section and not defined in th1$ Agreement, shall have the
meanmgs assigned to such terms in Chapter 12T.

10.14.2 The. requirements of Chapter 12T shall only apply to a Contractor’s or
_Subcontractor’s operations to the extent those operations are in furtherance of the performance of this
Agreement; shall apply only to applicants and employees who would be or are performing work in
furtherance of this Agrcement and shall apply wheri the physical location of the employment or:
prospective employment of an individial is whoily or substantially ‘within the Clty of San Francisco.
Chapter 12T shall not apply when the application in a particular context would conflict with federal or
state law or with a,requirément of a government agency implementing federal or state law.

10.15 Public Access to Nonprofit Records and Meetings. If Contractor recéives a _
curnulative total per year of at least $250,000 in City funds or City-admiinistered funds and is a non-profit.
organiZaticn as, deﬁ‘ned ih"Chapter 12L of 'thelsan Frahciséo A'dmiriistrati\*e Code 'C'ontractor must

Chapter 12L of the Sar Francxsco Admmlstratwe Cods mcludmg the- remedaes prowded therem

10.16 * Food Service ‘Waste Reductiort Requairements. Contractor shall comply with the |
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter -
16, including but not limited to the remedies for noncompliance provided therein.

10,17 Reserved. (Sigar-Sweetened Beverage Prohibition.)
-10.18: Reserved. (Tropical Hardwood and Virgin Redwood Ban ).
10.19 Reserved. (Preservative Treated Wood Products)

Article 11 ‘General Provisions

111 Notlces to the Parties. Unless otherwise indicated in this Avreement, all written
' communications sent by the Parties may be by 1 U S mail or e—maﬂ and shall be addressed as

follows:
ID¥10000609946 Bslker Places, Tncorporated
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To CITY: Office of Contract Management and -
Complignce
Department of Public Health
1380 Howard Street, Room 419 FAX: (415) 2523088
San Francisco, California 94103: e-mail;  adaling@sfdph.org

- And: James Stroh, Program Manager
Contract Development & Technical
Assistance
Departiment of Public Health FAX: (415) 255-3567
1380 Howard Street, 5/F : e-mail: James.stroh@sfdph.org.
Sati Francisco, California 94103

ToCONTRACTOR:  Brett Andtews. Phone:  (415) 864-4655 |
A 1000 Brannan Streef, Suite 401, email:  Brett. Andrews@proesf.org
‘San Francisco, CA 94103

Any notice of default must be sent by registered mail. Either Patty may change the address to
which notjce i§ to be sent by giving written netice théreof to the other Party: If email notification is uséd,
the sender must specify a receipt notice.

112 Compliance with Americans with Disabilities Act. Confractor shall provide the
Services in'a manner that complies with the Americans with Disabilities Act (ADA), including but
not limited to: Title IT's.program access requirements, and all other-applicable federal, state. and local
disability rights legislation.

113  Reserved,

114  Sunshine Ordinance, Contractor acknowledges that this Agreement and all
re¢ords related to its formation; Contractor's performance of Seivices; and City's payment are
subject to the Caljfornia Public Records Act, (California’ Government Code §6250 et. seq.); and the
San Frasicisco Sunshing Ordiriance, (San Francisco Administrative Code Chapter 67). Such records
are subject to public inspection and copyirig unless exempt from disclosure under federal, state ot
local Iaw.. ' :

11.5 Modification of this Agreement. This Agreement may not be modified, nor may:

" compliance with:any of its térms be waived, except as noted in Section 11.1, “Notices to Parties,”
regarding change in personnel or place, and except by written instrument executed and approved in
thé samhe manrier‘as this Agréement.

11.6  ‘Dispute Resolution Procedure.

~11.6.1 Negotiation; Alternative Dispute Resolution; The Parties will attempt in good.

faith to resolve any dispute or confrovéisy drising out of orrelating to the performarice of services under
this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to San Francisco

. Admitiistiative Code Section 21.36, Contractor fiidy submit to the Contracting Officer a written requést.
for administrative review and documentation of the Contractor's claim(s). Upon such retuest, the
Contracting Officer shall promptly issue ah administrative decision in writing, stating the reasons for the
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action taken and informing:the Contractor of its right to judicial review. If agreed by both Parties in
writing; disputes may be resolved by a mutually agreed-upon alternative dispute resolution process, If the
parties do not mutually-agree to an alternative dispute resolution process or such efforts do not resolve the
dispute, then either Party may pursue any remedy available under California law, The status of any
dispute or controveisy notwithstanding, Contractor shall proceed diligently with the performance of its.
obligations under thig Agreement in accordance with the Agreement and the written directions of the City,
Neither Party will be entitled to legal fees of costs for matters resolved unider this section. .

11.6.2: Government Code Claim Requirement. No suit for money or damages may be |
brought against the City until a written claim therefor has been presented to and rejected by the City in
conformlty vnth the prowsmns of San Francxsco Admmxstratwe Code Chapter 10 and Callforma
excuse Conirac.tor s comphance wlth the, California Govemment Codc Claqn reqmrcments set forth in
San Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq.

11.6.3 Health and Human Service Contract Dispute Resolution Procedure. The
Parties shall resolve disputes that have not been resolved administratively by other departmental remedies
in accordance with the Dispute Resolution Procedure set forth inl Appendix G incorporated herein by this
reference. -

117 Agreement Made in California; Venue, The formation, interpretation and
performance: of this' Agreement shall be governed by the laws ‘of the ‘State of California. Venue for

all litigation relative to the formiation, interpretation and perforinance of this Agreement shall be i
San. Francisco.

11.8  Construction. All paragraph captions are for reference only:and shall nof be
considered in constraing this Agréement.

11.9° Entire Agreement. This contract sets forth the-entire Agreement between the:
parties, and supersedes all other.oral or written provisions. This Agreement may be modified only
as provided in Section 11.5, “Modification of this Agreement.”

11.10° Compliance with Laws. Contractor shall keep itself fully informed-of the City’s
Charter, codes, ordinances and duly adopted rules and regulations 6f the City and of all state, and
federal laws in any manner affecting the performance of this Agreement, and must at all times
‘comply with such local codes, ordinances, and regulatmns and all apphcable laws as they may be
amendéd from time to time. :

11.11 Severablhty Should the’ apphcatwn of any provision of this Agreement to any
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable; then (a) the validity of other provisions of this Agreement shall not be affected or -
1mpa1red théreby, and (b) such provision shall be enforced to.the maximum extent possible so-as to
effect the intent of the parties and shall be reformed without further action by ftie parties to the
extent tiecessary to make such provision valid and enforceable.

11.12 . Cooperatlve Drafting, This Agreement has been: drafted through a cooperative
effort of C1ty and Contractor,and both Pames have had an opportunity to have the Agreement
reviewed and rewsed by legal counsel. No- Parw shall be'consideréd the drafier of this Agrccment
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and no presumption or rule that.an. amblgulty shall be construed against the Party draftlng the.
clause shall apply to the interpretation or enforcement of this Agreement,

11.13 Order of Precedence, Contractor agrees to performthe services described below in
accordance with the terms and conditions of this Agreement, implementing task orders, the Sole Source
‘Waiver, and Contractor's proposdl datéd February 14, 2017. The Sole Soume ‘Waiver and Contractot's,
proposal are incorporated by reference as though fully set forth herein. Should there be'a conflict:of terms
or-conditions, this Agreement and any implementing task ordets shall control over the: Sole Soufce
‘Waiver and the Contractor’s. proposal.

Article 12 Department Specific Terms.

121 Third Party Beueficiaries.

No third parties are intended by the parties heretoto be third party beneficiaries under this
Agreemént, and no action to enforce the terims of this Agréement may be brought against either party by
any person who is.not.a party hereto.

122 Exclusion Lists and Eniployee Verification. Upon hite and monthly thereafter;
Contractor will check the exclusion lists published by the Office of the Inspector General (OIG), General
. Services-Administration (GSA), and the Califoriia Deépartment of Health Care Services (DHCS) to-erisuré
that any employee, temporary employee, volunteer, consultant, or governing body member responsible
for oversight, administering or delivering state or federally-funded services who is on.any of these lists is
excluded from (may not work in) your program. or agency. Proof of checking these lists will be retained.
for seven years: :

123 Certification Regarding Lobbying,
- CONTRACTOR certifies to the best of its knowledge and belief that:

A ‘No federally appropriated fuinds have been paid orwill be: pa1d by or on behalf of
CONTRACTOR to atiy persons for influencing or attempting to inflyence:an officér or an employee of
any agency,a member of Cotigress, an officer or employee of Congtess, 6ranemployee of a member of
Congress in connection with the awarding of any fedéral contract, the making of any federal grant, the

entering into of any federal cooperative agreéement, or the extensiofy, ‘continuation, renewal, amendment,
or moedification of & federal contract, grant, loan or cooperative agreeinent.

B. If any funds other than federally appropriated ﬁmds have been paid or will be paid to:any
persons for influencing or attempting to influence an officer or employee of an agency; a member of
~Congress, an officet or employes of Congress, or'an employee of & member of Corigress in contiection
with thiis federal contraet, grant, loan or cooperative agreement, CONTRACTOR shall comiplete and
submit Standard Form -111, “Disclosure Form to Report Lobbying,” iri accordanee with the form”s
instructions.

c. . CONTRACTOR shall vequire the language of this certification be included in the award
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants,
loans and cooperation agreements) and that all subrecipients shall certify and disclose accordmgly
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D This certification is a material representation of fact upon which reliance was placed
when this transaction was made of entered info. Submission of this cértification is a prerequisite for

making or entéring into this tranisaction imposed by Section 1352, Title 31, U.8: Code. Any person who

fails to file the required certification shall be subject toa c1v11 ‘penalty of not less than. $10,000 and not
more than $100,000 for each such faﬂure

1214 Materidls Review.

CONTRACTOR dgrees that all materials, mcludmg without limitation prmt audio, video; and:
electronic thaterials, developed, produced, or distributed by personnel or with fundmg uider this:
Agreement shall be subject to review and approval by the Contract Administrator prior to such.
prodhiction; development or distribution. CONTRACTOR agrees to provide such materials sufﬁmently iil
-advance of any dead]mes to allow for adequate review. CITY agrees fo conduct the remew m & manner

_ .members of target communmes

12.5 Emergency Response.

‘CONTRACTOR will develop and maintain-an Agency Disaster and Emergency Response Plan
containing Site: Speclﬁc Emergency Response Plan(s) for each of its service sites. The agency-wide plan
should addtess disaster coordination betweer and among service sites. CONTRACTOR will update the:
Agency/s1te(s) plan as needed and CONTRACTOR will train all employees regardmg the provisions of
the. plan for their' Agency/site(s). 'CONTRACTOR will attest on its annual Commumty Programs’
Contractor Declaration of Compliance whether it has developed and maintained an Agency Disaster and
EExrm;:gency Rcsponse Plan, mcludmg a site SpCClﬁC EMErgency Tesponse plan for-each of its service site.
'CONTRACTOR is advised that Cormmunity Programs Contract Cotnpliancé Section staff will review
these plans during a compliance site review: Informatmn shiould be kept in an Agency/Program

Administrative Bmder -along with other contractual documeritation requirements for easy accesmbxhty
and mspectmu

‘Contractors dre requﬁed to 1dent1fy and ke,ep Commumf_.y Programs staff mformed 48 ’(p_ Wh‘lCh two staff
members will serve as CONTRACTOR’S prime contacts with Community Programs-in the event of a
declared emergency: o

Article13  Data and Security

13. 15 Nondiscios‘ure of ?r'ivate'; P’rbprietary or Cdnﬁdenﬁal Informﬁﬁon-

within the meaning of San Franc1sco Admlmstratwe Code Chapter 12M Contractor and subcontractor
shall use such information only in accordance with the restrictions stated § in Chapter 12M and in this

Agreement and only as-necessary in performing the Services. Contractor is subj ect'to the enforcement and
penalty provisions in Chapter 12M;

13.1.2 TIn:the performance of Ser{rices Contractor may have dccess to City's proprietary
or confidential infornation, the disclosure of which to third parties may damage City. I City discloses
lpropnetary or confidential information to Contractor, such information must be held by Contractor in
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gare to protect such: mformatlon as a reasonably prudent contractot would use to protect 1ts own
proprietary or confidential. inforrhation.

13.2°  Reseérved. (Payment Card Industry (“PCI”) Requirements.
13.3  Business Associaté Agréement..

The parties acknowledge that €ITY is a Covered Entity as defined in the Healthcare Insurance
Portability and. Accountablhty Act:0f 1996 ("HIPAA") and is required to comply with the HIPAA Privacy.
Rule governing the:access; use,. digclosure, transmission, and storage of protected health information

(PHI) and the'Security Rule under the Health Information Technology for Economic and Clinical Health
- Act, Public Law 111-005 (“the HITECH Act”). :

The parties acknowledge that CONTRACTOR will:;

1. IZI Do at least orie or miore of the followmg ,
' A Create; receive; maintain, or transmit PHI for. or.on behalf of CITY/SFDPH
(including storage of PHI, dlgltal or hard copy; even if Contractor: does hot view
the PHI or only.does soona random:or. mﬁequent basis); of

* B. Regeive PHI, or access to PHI, from- CITY/SFDPH or another Business
Associate of City; as part of providing a service:to or for CITY/SFDPH; 4
including legal, actuarial, accounting;. consultmg, data aggrcgahon, management
‘_admlmstratxvc accredltatlon or financial; or 4

. Transmit PHI data for CITY/SEDPH and reqmie access on a regular basis to
such PHEL (Such ashealth hiforthation exchanges (HIEs), ¢-prescribing gateways,
or-electronic health record vendors):

FOR PURPOSES OF TH[S AGREEMENT CONTRACTOR 1SA BUSINESS
CONTRACTOR MUST COMPLY WITH AND COMPLETE THE
FOLLOWING ATTACBED DOCUMENTS, INCORPORATED TO THIS
AGREEMENT AS THOUGH FULLY SET FORTH HEREIN:

a. -Appendix E. SFDPH Business Associate Agreement’ (BAA) (04 12-2018):

1. SFDPH Attéstation 1 PRIVACY (06-07-2017)
2. SFDPH Attestation 2 DATA SECURITY (06:07-2017)

2. D NOT do any 6f the activities listed above in subsectlon 1;
Contractor is niot a Business Assaciate of CITY. /SEDPH. Appendm E and:

attestauons are not reqm_rcd_ for the. purpps,es of this Agreement,

13.4  Protected Health Iiformation. Contractor; all subcontractors, all agents. and
employées of Coniractor and any subcontractor shall comply with all federal and state laws
-regatding the trdnsmission, storage and protection of all private health informatioti-disclosed to
Contractor by Cityin the: performance of this Agreement. Contractor agrees that any failure of
Contractor to comply with the requirements of federal and/or staté and/or local privacy laws shall
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bea matenal breach of the Contract In the event that City pays a regulatory fine, and/or is assessed
«civil penalties ‘or damages through private nghts of 4ction, based on an inipermissible use or’
disclosure of protected health information given to Contractor or its subcontractors or agents by
City, Contractor shall indemnify City for the amotint of such fine or penalties or damages, including

costs of notification, Insuch an évent, in addition to any other remedies avaﬂable to-it under equity
ot law, the City may termmate the Contract

. Article 14 thBri’de And Signature
o141 MacBnde Prmclples -Northern Ireland. The provisions of San Francisco
Adxmmstratwe Code §12F are mcorporated herein by this reference and made part of this
' Agreement By sxgnmg this Agreement Contractor confirms that Contractor has read and
understood that the C1ty urges compames domg business in Northem Ireland to resolve
"cmployment inequities and to.abide by the MacBride Pnncxples and urges San Francisco
companies to do business with corporations that abide by the MacBndc Pmnmples

ID#1000009940 . ‘ Baker Places, Incorporated
P-600 (2-17, DPH 4-12-18) Page 23 of 25 . : 7/ 1118



“IN WITNESS WHEREOF, the parties hereto have executed this Agreement' on the day first mentioned:
above. '

CITtY ' ‘CONTRACTOR

Recommended by;, BAKER PLACES, INCORPORATED.

Barbera & Gatcia, MPA
Director of Health _
Departrent of Public Health

Appiroved asto F 0rm

Dennis . Herrera
City Attortiey

g:))eputy City.Attorney:

000 Brannan StreetySuite 401 _
San Francisco, CA 94103 "

Approveds o 5 .
City yendor number: 0000024757

[ — |
Director of the Office of Confract Administration, and
Purchaser
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Appendices
i Scope of Services

>

Reserved - :
HIPAA Business Associdte Agteement
Reserved '
Dispute Resolution Procedure
San Francisco Department of Public Health
" Privacy Policy Compliance Standard-
I The Declaratiosi of Compliance
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Appendix A.
Baker Pla. _, Incorporated (ID#1000009940)

71118
Appendix A
Corimunity Behavioral Healthi Services
Services to be provided by Contractor
1. Terms v .
A, Contract Administrator N. Patients” Rights:
B:  Reports - ©:  Under-Utilization Reports..
- Gi Evaluation P,  Quality nprovement
"D, Posswsron of Licenses/Permits’ . . Q. Worlcmg "Trinl Balance with Year-End Cost Repoxt

E. - Adegnafe Resources R. Harm Reduction

B, Adimission Policy . S. ' Compliance with Behavioral Health Setvices Policies.
'G. ‘San Francisco Residents Oxﬂy and Protedures

H. Grievaice Procedure : T. Fire Clearance

X Infection Control, Health and Safcty U. Clinics fo Remain Oper.

I Aerdgol Trensinissible Disease. Program, Health aiid V. Gomplanips with Grant Award Notices,

Safety A

K. Acknowledgement of Fnding 2. Description of Services:

L: . ClientFees and Third Paity Revenue . . 3. Services Provided by Aforineys

M. DPH Behavxoral Health (BHS}. Efectronic Health :

Records (EHR) System
‘1. Terms
A Contract Administrator:

T perfonnmg the Services hereunder Contractor shall report to Js anies Stroh; Contract
Administrator for the Clty, orhis/ her des1gnec

B. Reports:

Contrctor shall submit wntten reports as requested. by the City. The fornat for the: -
ccmtent of such reports shall be determmed by the City. The: timely submission of all reports is a
nigcessary and material ferm and condition of this Agreement. All'réports; mcludmg any copies, shall b
submitted on recycled paper and-printed.on double-sided pages to the maximum extent possible.

C. EValuat'iorr:

in evaluative studles desrgned to show the effectrveness of Contractor 'S Servrces Contractor agrees 1o
meet the requirements of and partlcrpate in the evaluation progratin and management information systems
of the City. The City agrees that any final written. reports generated through the évaluation program shall
bemade availabls to Contractor. within- ﬂnﬁy (3 0) workmg days. Contiactor iay siibidit a written

response within t]mty working days of" recelpt of any evaluation report and such response: will become
‘part of thé official report.

D. Possession of chcnses/Perrmts

Cornitraetor warraits fhelposggssion"of'ﬁall_Iiceﬁsﬁ and/or permits required by: the laws and
regulations of the United States, the State of California, and the City to provide the Services. Failure to
‘maintain these licenses and permits shall constitute a material breach of this Agreemient:

E. Adequate Resources:
Contractor agrees that it has secured or shall secure at its own: expense all peisors,
-emplayees and equipmient required fo perform the Sefvices réquired under this Agteginent; anid that- all
such Services shall be performed by Contractor, or under Contractor s supervision, by persons authorized,
by law to pﬁform such Services. :
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F. Admission Policy:

Admission policies for the Services shall be i writing and available to the public. Except
to the extent that the Services are to be rendered to.a specific populatlon as described in the programs
listed inn Section 2 of Appendix A, such policies must include d provision that clients are accepted for cdre
without discrimination on the basis of race, color, creed, religion, sex, age, national origin, ancestry,
sexual ofientation, gender-identification, disability, or AIDS/HIV status.

G San Francisco Residents Only:

Only San Francisco residents »shéll’ be treated under the terms of this Agreement.
Exceptions must have the written approval of the Contract Administrator.

H Grievanee Procedure:

Contractor agrees to establish and maintain a written Client Grievanice Procedure which
shall include the following elements s well as others that may be-appropriate to the Setvices: (1) the
name or title of the ‘person Or persons authorized to make a determination regarding the grievance; (2) the -
opportunity for the aggrieved party to discuss the grievarice with those who will be making the
determination; and (3) the right of a client dissatisfied with the decision to ask for a review and
recommendation from the-community advisory board or planning.council that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to-each
client and to thé Director of Public Health or his/her designated agent (hereinafter referiéd to 4s
"DIRECTOR"). Those clients who.do not receive direct Services will be provided a copy of this
procedure upon reqiest.

I, Infection Control Health and Safety:

€3) Contractor must have a'Bloodborne Pathiogen (BBP) Exposure Control plan as defined in
the California Code of Regulations; Title 8, Section 5193, Bloodborne Pathogens
(http://wwrw dir.ca.gov/title8/5193 himl); and demonstrate compliance with all requirements including,
but not hmltcd to, exposure detennmatlon, tram.mg, mxmumzaﬁon use of personal protectwe equlpment

recordkeepmg

@ Contractor must demonstrate pérsonnel policies/procedures-for protection of staff and
clients from other communicable diseases ‘prevalentin the population served. Such policies and
procediires shall ificlude, but not be limited to, work practices, personal protective equipment, staff/client
Tuberculosis (TB) surveillance, training; etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations
for hiealth care facilities arid based on the Francis J, Curry Nationial Tuberculosis Center: Template for
Clinic Settings, as appropriate. .

) Contractor is responsible for site condmons, equipment, health and safety of their
employees, and all other persons who work or visit the job site.

(5)  Coitractor shall assume liability for any and all work-related injuries/ilinesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for
reporting such events and provxdmg appropriate post—exposure medical management as-required by State
workers' compensation laws and regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance.
of the OSHA 300 Log of Work-Related In_]unes and Tlnesses.
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(7).  Contractor assumes responsibility for procuring all medical equipment and supplies for
use by their staff, including safe needle devices, and proyides and documents all appropriate trainirig.
(8)  Contractor shall demonstrate compliance with all state and local regulations with regard.
to handling and dxsposmg of medical waste.

Y

Ay . Contractor must have an AerOSol Transmissible Disease (ATD) Program as defined in the
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible' Diseases
(http://www.dit.ca.gov/Title’/5199 . html), ahd demonstrate Gompliance with all requirements including,
‘but not limited 10, exposure determination, screening procedurcs source-control measures, ise of personal
‘protective equiipment; referral procedures, tralmng, imiunization, post-exposuxe medical
evaluatlons/follow-up, and recordkeeping,

(2) Contractor shall assusie liability forany and all work-related mjunes/ illnesses including
mfecuous exposures such as Aerosol Transm1ss1ble stease and demonstrate appropnate pohmes and

: requued by State workers compensauon laws and regulatlons

3) Contractor shall comply with.all apphcable Cal- OSHA standards including maintenance. :
of the OSHA 300 Log of Work-Related Injuries and Tllnesses.

@ Contractor-assumes responsibility for procuting all medical equipment and supplies for

use by their staff; including Personnel Protective Equipment such as respirators, and provides and:
documients all: appropridte training. :

K. Acknowledgmént of Fundm;;

Contractor agrees to acknowledge the San Francisco Department of Public Health in any ;
printed material ot public anrouncement: describing the Sari Francisco Department of Public Health-
funded. Serwces Such documents or announcenents shall contain a eredit substantially as follows: "This

program/semce/ activity/research: project-was funded through the Department of Pubhc Health C1ty and:
County of San Francisco.”

L. Chcnt Fees and Thxrd Paity Revenue. ,

(1) ‘Fees rcqmred by Federal state:or City 1aws or rsgulatxons to be billed tothe
client, client’s famﬂy, Medicare or insuranice company;, shall be determiried.in accordance with the
client’s ability to pay and in conformance with all:applicable laws. Such.fées shall approximate actual:
cost. No addmonal fees may be charged to the chent or the client’s famﬂy for the Semces Inability to-

(2) Contractor agrecs that TeVenues or: fees rece1ved by Contractor rélated to Services
performed anid materials developed or’ distribufed with funding under this Agreement shall be used to
increase the gross program funding such that a greater number of persons may receive Services.
Accordmgly, these revenues and fees shall not be deducted by Contractor from its billing to the City, but
will be settled during the provider’s settlement procass

M DPH. Behavioral Health Services (BHS) Electromc Health Records. (EHR) System

Treatment Service Providers use the BHS Eléctronic Health Records System and follow data:

~ Teporting procedures set forth by SFDPH Information Technology {(IT), BHS Quality Managemment and
BHS Program Administration.
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N. Patients” Rights:
"All applicable Patients® Rights laws and prodedures shall be implemented.
0. Under-Utilization Reports: .
For any.guarter' that CONTRACTOR maintains less than ninety percent (90%)-of the
total agreed upon units of service for any-mode of service hereunder, CONTRACTOR shall immediately
notify the Contract Administrator in writing and shall specify the number of underutilized units of service.

P Quality Improvement:

CONTRACTOR agrees to develop and implemént a Quality Improvemient Plan based on.
mtemal standards established by CONTRACTOR applicablé to the SERVICES as follows:

(1) Staff'evaluations completed on an annnal basis.
(2) Pessonnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.
Q. Working Trial Balance with Year-End Cost Report
If CONTRACTOR is a Non-Hospital Provider as defined in the State of California

Department of Mental Health Cost Reportmg Data Collection Manual, it agrees to submit:a working frial
balance with the year-end cost. Teport.

R Haxm Reducuon

'Resﬁol_uﬁon# 10- 00 810611 of thc San Franc.ls.co Department of P_ubhc‘ Health CQ]IIIIllS_SlOI_l_ _

S. Complianice with Behavioral Health Se:vices_'léqlicies and Procedures
‘T the provision of SERVICES under BHS contracts, CONTRACTOR shall follow all applicable
- poliéies and procedures established for contractors by BHS, as applicable, and shall keep itself duly- -
informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable:
reason for nencompliance.

T. Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers,
"including satellite sites, and used by CLIENTS ox STAFF shall méet local fire codés. Providers shall
undergo of fire safety inspections at least every three (3) years and documentation of fire safety, or
corrections of any deficiencies, shall be made available to réviewers upon request.”

UL Cliftics to Remaiii Open }
Outpatient clinics are part of the San Francisco Departirxent of Public. Health Community
Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to
remain open to referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals
requesting services from the clinic direétly, and to individuals being referred from institutional care.
Clinics serving ¢hildren, including comprehensive clinics; shall femain open to referrals from the 3632
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unit and the Foster Care uit,- Remalmng open shall be in force for the duration of this Agreement

Payment for SERVICES prov1ded underthis Agreement may be withheld if an- outpatlent clinic does nof
" femain open.

Remammg open shall iriclude offering individuals bemg referred or requesting SERVICES
appointments within 24-48 hours (1-2 workmg days) for the purpose of assessment and
[disposition/treafment planning, and for arrang;n_g appropriate dlSpOSItIO_nS.

'In"‘the event that the CONTRACT OR, following completion of an assessient, determiries that it
vcannot prowde treatment to a chent meetmg medlcal necess1ty cntena, CONTACTOR shall be

CONTRACTOR: acknowledges its understanding that failute to provide SERVICES in full as
.specified in Appendix A. of this Agreement may result in mmedlate orfuture disallowance of ‘payment

for such SERVICES, in full ot in patt, and may also result i in. CONTRACTOR'S default or'it termination:
of this Agreemetit,

SV, " Compliance with Grant Award Notmes

Contractor recogiizes that funding for thls Agreement may be provided to the Clty through
- federal, State orprivate grant funds. Contractor agrees to comply with the provisions of the City’s

agreements with said funding sources, which agreéments are incorporated by reference as though fully set
forth,

Contractor agrees that fiinds received by Contractor from a source other than the City to defray any
portwn of the reimbursable costs allowablé under this Agreement sha]l be reported to the City and

deducted by Contractor from it§ blllmgs to the City ta ensure-that no. portion of the City’s: relmbursement
to Contractor is diplicated, -

2. De‘scription of Services _
Conitractor agrees to perform the followxng Services:’

All written Deliverables, mcludmg any coples, shall be subnntted on; recycled: paper and printed-on -
double-sided pages to the maximum extent possible.

D‘e‘tailed description of services are listed below and are attached hereto

Append1x A-1 ATLP:
Appendik A2 Odyssey House:
Appendix: A-3 Grove Street House
Appendix A-4a fhrough A-4c Baker Strect House & Robertsori Place:
Jo Ruﬂ‘m Place-& San Jose Place.
Appendix A-5 Acceptance Place
~Appendix A -6 Joe Healy Medical Detox
' vAppendu( A-7 Whole Person Care

3. Services Provided by Attorneys. Auy services fo be provided by a law fitm o atforney to the
City must be reviewed and approved in writing in advance by the City: Attomey No invoices for services
provided. by law firrs or attorneys; mcludmg, without limitation, as subcontractors of Contractor, willbe
paid unless the provider received advancé written approval fiom the City Attorney.
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Based on Fiscal Year: 18-19
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‘Appendix-A-1

1 Progrum Napie: Ass:sfed Independent hvmg Program (AlLP}

3 -

120 Page Street

San Francisco; CA 941 02

A15-255- 6,544 Phone

4 15:255-7726 FAX

Contractor: Baker Places Inc, -

1000 Brannan Sireet ‘Suite 401
San Francisco, CA 94703
~415-864-4655 ext; 209 Phone
415-626- 2398 FAX

Program Code: .89080P (Baker Adulf Independent lemg OP)
Nature of Document

Xl Original 0 ,Contrdct*-Amendm‘en’r [0 Internal Contract Revision

Goal Statement

AILP; a Supported Housing: Program, aims fo réduce BHS clients” inpatient and crisis service
ufilizaition by successfully providing short- and ion_g-’rerm housing, supported by mental heailth
services and casé mandgement, within a sociol rehabilitation: framework. The milieu wilk

consist of a-stryctured environment, which promotes the development of mdependen’r socxa(
survival skill and community suppon‘ systems.

‘Target Population

The targef population is eligible clients in the BHS System of Care, following criteria for

admission as specified by BHS and AILP Progrqm including BHS-Transitions Placement Team:

Au’rhonzahon

' AILP serves adult residents of San Francisco who have o demonstrated need for and have

completed transitional residential treatment die to a chronic and profound mental health

problem, including those with the co-factor of substance use disorders.

Modality(ies)/Inteiveritions

All Qutpatient Direct Services are measured in Uni’rs of Time. UOS = 1 minute:
Indirect (Housing) Services are: ‘measured in Bed-Days: UOS =1 bed- day

Modes of Service in this prograni dre defined as:

¢ Menfal Health Serv;ces, indluding individual and group eounseling ond offier: intervention
services designed to provide reducfion of mental: disability and restoration, improvement
or maintenance of functioning consistent with the goals of learning, development
independent living, and énhanced self—sufﬁcnency and thdt are not prov;ded as o
- componenf of adult residential services, crisis residential treatment services, crisis
irntervention, crisis stabilization, ddy rehabilitation or day treatment intensive: Services

may: include but dre not limited fo assessmient; plan development, 'rherapy, ehabillto’non
cnd collaterdl:

o Crisis Intervention Services last Iess thari 24 hours, to or on behalf of a chem for o

condition that requires more timely response than:a- regular\y scheduled visit. Semces may
include assessment, colIa\‘erql therapy-

& Case Mandgemem is o service that assists o client to access needed medical; educational,
social, prevocational, vocational, rehabilitative, or other community services. Activities
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Contractor; Baker Places Inc _ 'Appendix A-1
Based on Fiscal Year: 18-19 o ' Confract Term: 07,0118 « 06.30.22
FSP#: 1000009940 :

may include but dre not: limifed to commuriication, coordination and referral, monlformg of
service delivery to ensure client access.to service, menitoring progress; placement services
and plan. development.

The vacationdl program provides employment: opportunities to consumers in order to
support independent functioning in the community: Consuers are hired in receptionist and
messenger positions. Messengers are responsible. for mainitaining a daily. route in which
fhey obtain and deliver inferoffice mail to multiple sife. locations: The front desk
recepﬂomst is responsible for fielding calls and mariaging the wan‘mg -area. All vocational
positions dré required to be filled By d consumer of CBHS servicas. Yocational staffs are

supervised by the Project Director. .

5. Methodology

A. This program does nof prov:de outreach within San Francisco generu!ly because all

placements must be inifiated by DPH Placement Unif. Outreach is conducted internally, to:

Baker Places' residential treatment programs vid dssigried staff visits fo programs to provide

.-an éverview of the program and-eligibility criteria.

The intake, placement and movemerit of clients into and within the Baker Places system of

caré will be orchestrated by the Baker Places Infake: and Placément Unit staff, who will.
ficiison with the BHS Placement Unit. Intake staff will visit SFGH daily for @ morning meeting
and will; wherever possible, conduct o face-to-face interview with referred clients ini the

~ hospitdl cmd [or in the ADU’s, as & iedns to maximize the probability of successful linkage

withi the progran

AILP-provides o psychosocial rehabilitation’ miliey; mcorporonng inferventions: and
techniques: 'of both mental health and substance abuse fredtment strategies; where clients

can develop procﬂcal sotial and sorvival skills with the support of staff cind peers.

The program is descgned fo Use: the prqc’ncal reclmes of grovp hvmg to fosfer chen’rs

_envn_rqnmen'r as the pnmury_ qgents of Trecxfmenf.

Individual and group-counseling; daily living skills tréining, coordination of services dind

discharge planiing with residenticl staff are: provided. This intensive effort helps to
facilitate client movement from transitional residential programs o more autonorrious and
productlve funchomng in, the commum'ry

AILP provides in-house substance abuse ‘education and dual-disorder therapy groups, the

. availability of urine screening through a laboratory sérvice and specific individual client

contracts focused on regular AA and NA attendance in the community: following their first
phase of treatment. :

i Since the intent of the program is fo provide permanent housing, discharge planning is
‘conducted on « case-by-case basis at the request of clients who wish to move into more

mdependeni or.individudl housing. Unplanned dlscharges {evictions). are usually, the resulf

«of clients’ leaving the program AMA and/or goiig AWOL.

The indirect sérvices of this program are the actual housing and related. costs such as:
utilities, furnishings, etc.
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6.

Appendix A-1

E. The program is staffed by a project dlrector, clinical supervisor, housing coordmafon 7 case
‘managers cnd nmiembers of the fadilities support feam.,
Ceise managers provide direct sefvice by visiting clienis in their homes and conducting
individual -and. group sessions, and dlso provide individual and group counseling at the office
site. Case managers also conduct: admussuons and discharges; and assist clients to move:into.

and out of their co-op apariments.- The housing coordinator manages the housmg sites,

., Ieuses, landlord relations, and client fees and, rents, The facilities team mamtcuns the housing
$ites,

Oblec‘nves and Measurements

All.abjectives, cind descriptions of hiow: objsctives will bé measured, .are contained in the BHS
document enhﬂed BHS AOA Performance OblectWes FY18-19.

quer Places, Inc. has crec:’red a CQI / Quahty Assurcmce Team ﬂwt consisfs of thes Chlef
Clinical Officer; Director of Mental Health and Substance Use Disorder Programs, Project

Director {2=co~op and SUD programs) and Program Director {1=MH. programs)

The Chief Clinical Officer is the CQI Coordinator. . The team meets every four months aiid

funchons to momtor enhunce cnd |mprove ‘the. quuh’ry of serwce dehvery fhroughout the

Federcxl pohcaes cmd guidehnes mcludmg Commumty Cclre Llcensmg qnd HIPPA The 'ream
meets every four months to review reports, summaries and feedback gleamed from all
program level CQI and’service delivery. activity, Minutes of the CQI/ Quality Assuremce Team
Meetings dre mcun'rcnned iri the Baker Places, Inc.; . QA/CQI Adniinistrative Bmder

A. Achievement of Contract Performance Oblechves and Produd _"_l_tx' Coniracf
performance is monifored by each Program Director’s review: of monthly produchvﬂy
reports lndicatmg units of service and average client cénsus: Program Director's regulurly

~ review program and individual staff performanceé in reguldr supervision' with the Progrcm
Services Director: and Director of Mental Health and Substance Use Disorder Programs, A

summary. of the productivity reviews dre discussed at the .quartery CQl/ QA meetings to
ensure programs are on target.

‘m

v Documentahon of Quality: All staff, line and: management, are provided with regular
individual supervision fo monitor service delivery, fo review clinical ond cadministrative
decision-making and to discuss treatment planning and charting. -Program Directors ensure
that-all client charis are qudited on a monthly basis, and the findings of the audits are
submitted to the Director of Mental Health and Substance: Use Disorder Programs for
‘review. Any issues are reported out 1o the CQI/QA committee for appropriate action:
when indicated. ' - -

C Measuremeni of Cul’(umi Compeiencv of Siuﬂ‘* and Servxces. Cu turul Competency is

cmnuollly and ldentlfy which of. the trcumngs enhqnce fhelr culturul compe’rence. The. 'rrcumng
requirement is monitored by each staff supérvisor and monitored and fracked for the
agency by the HR division. Updates: of staff fraining goals ond obpec’nves and training
efforts designed te improve culiural competence are then provided to the CQI/QA feam.
One measure of overall sérvice cppropncter\ess and culfural competency occurs in regular
review of Incident Reports. Incident Reports are reviewed and looked at in ferms of
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. causes, predictors, responses and client oufcomies dnd dre specifically judged oh where
staff addressed issues in an effectivé dnd-appropriate manager.

Measurement of Client Safisfaction:

Client safisfdction is measured bi-annually by inviting clients to complete: DHCS--Mentil
Health Consumer Safisfaction Survey (Spring/ Fall) during their treatmient cycle.

The results of these surveys are analyzed by BHS and sutcomes provided to. participating
ogencies. The agency requires that the results be shared with the CQI/ QA Team s well
as with the staff of each program participating during. a staff meéting. In addition, the:
survey results ore shared with clients of each participating program during a Client
Council Meetings for their input and feedback.

The agency conducts bi-annual focus grougs as parf of our CLAS Sfdndards ‘compliance
#12 (Community Involvement). The results of these: focus groups are shared thought the
agency ds with the DHCS survéy resulfs,.

Measurement, Analysis and Use of CANS or ANSA duta: ANSA datiis reviewed
through identified Super—user porhcnpoﬂon in monthly phone confererices with BHS Quality
Assurance management: I those phone: conferences program specsﬁc trends and outcomes
related fo client improvement are reviewed and discussed, in addition, all LPHAs
throughout' Baker Places; regularly: review any observations.nioted:in their ANSA eind
Treatment plan reviews with Director of Mental Health and Substdnce Use Disorder
Programs who if turn summarizes those discussions ot the CQI/QA meetings. The CQI/QA
teom identifies dppropriate policy and program changes necessary to improve outcomes
and to implement input where neéded.

8. Required Lunguuge' Not applicable.
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Prcgram Name: Odyssey House
484 Ock Street .
San Fraricisco CA 94102
415.626.5199 (phone)
415.626.2645 {phone)
Contractor: Baker Places Inc. . ‘
1000 Brannan Street; Sm‘re 401
San Francisco, CA 941 03
415-864-4655 ext. 209
415-626-2398 (Fox)

Program Code 38400P (Odyssey Hoyse Outpanen’r}

Nature of Document. o
X Original [l Contract Amendment  [] Intemal Cénﬁfifdc'r Revision
Goal Statement -

_Odyssey House, o Supported Housing and Treatment Program, aims to. reduce BHS chen’rs
mpahen’r and crisis servrce uhhzatnon by successfully provndlng permcmenf sfc:ffed housmg,
Afncan-Amenccn focus, for cdulfs w:fh senous cnd pemsient mental healfh dlsorders_; T_h_g
miligo will coiisist of o structured environment, which promotes the developmenf of.
'mdependem social, survwa! sklll and commumfy support systems

. Target Population
The target population is eligible clients in the System.of Ccre, followmg criteria for admission

to care specified by BHS. Odyssey House serves adulf residents of San: Francisco- referred
through the mechamsm of ’rhe BHS System of chre, who hdve a demons’rrcxted need for

mcludmg those with 1‘ne co-fcctors of subs'runce se, dlsorders Chem‘s who are resndmg in Sun
Francisco General Hospital, IMD. facilities or othér istitutional systems of ¢are will be

prioritized for cidmission and treatment.

. Moduhhes/lnfe;venhons

Definition of Billuble Services: This program ‘bills services as an Om‘pcﬂen’r program sifice it

is not Transihonal Residential Treatment, but is permonent supportive housing.

All Outpdtient Direct Services are measured in Units of Time. UOS"T minute

Indirect (Housing) Services are measured in Bed-Days. UOS = 1 bed day
See CRDC for detwls

Meihodology

A. Program does not condud' outrecch beéyond DPH asall referrals riust be initiated by
DPH/BHS Placement Unit. :

B. The mtcke, plocemem‘ and 'movement of clients into.and within’ the Baker Pluces sysfem of
caré will be orchestrated by the Baker Pldces lntcke and Placemént Unit staff, whrch vill
liaison With the BHS Pldcement Unit. Intake staff will visit SFGH daily for 'a morning meeting
and will, wherever possible, conduct a fuce to-face inferview with referred dients in the:

’_hosptml ADU or transifional program as a means to maximize the probcsblhty of successful
linkage with the program.
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€. Odyssey House provndes permanent, sfaﬁ’ed housing, offering a psychosocial rehablhtahon
milieu, incorporating. interventions and techniques of both mental health and substance abuse:
treatment sttategies, where clients edn develop practical social and survival skills with the:
support of staff arid peers.

The program is-designed to use the procﬁcqi redlities of group Ilvmg fo fosfer clients’
strengths, self-esteem and; sense of responsibility while encouraging them fo test new skills-
* and chdnge old patterns. The staff consciously uses the resident peer group dnd home-like

environment as the primary agents of freatment.

" Individual and group counseling; daily living skills training; and referral and cosrdination
‘of services with commnity service agencies are provided ‘ :
©Odyssey House provndes in-house substance abuse education and therapy groups, the.
-availability of urine screening through a luboratory service and specific individual client

contracts focused on: regular AA cind NA attendarice in the community. followmg their first
phase of treatment.

D. Discharge planning is not a routlne componenf of this prograim, os if is hoped that residents
" will make it a permianent home. When desired by client or Indicated for clinicd] redsons;
discharge. planning: is individualized and makes use of the full network of services available
to the departing client.

E. Progrom is staffed 24/7/365 A director, 5 Counselors; and Overnight Staff all provrde
direct services to the dients. .

7. Objectives and Measurements

All objectives; and descriptions of how ‘objectives will be measured are contained in the BHS
document entitled BHS AOA Performance Obijectives FY18-19.

8. Cenfinuous Quality .Assura_nce. and Impro_vemeni.
Buoker Places, Inc. has created o CQI/Quulity Assurarice Tedm that consists of the: Chief
Clinical Officer, Director of Mental Health cnd Substance Use Disorder Programs, Project
Director (2=co-op and SUD programs) and Program Director {1=MH programs),

The: Chief Clinical Officer is the: CQI Coordinator. The feam meets every four months and
functioris to monitor enhance and improve the quality of service delivery throughout the
agency: The CQI Coofdinator ensures that the Agency is in complicnce with all loedl, state and
- Federal policies.and guidelines including Community Care Licensing and HIPPA. The team
meefts every four months fo review reports, summaries anid feedback gleamed from all
prograri level CQI and seivice delivery activity. Minutes of the CQI/Quality Assurance Team

Meetings are maintained in the Baker Places, Inc.; QA/CQI Administrative Binder. -

A. Achievement of Contract Perfarmance: 0b|echves and Produclivity: Contract
'performcmce is monitored by each Program:Director’s review of monthly: productivity
reports indicating unifs of service and average client census. Program Director’s regularly.
Teview program and individual staff performance in regular supervision with the Program -
Services Director dnd the Director of Mental Health and Substance Use Disorder
Programs.” A summary of the productivity reviews dre discussed at scheduled .CQlI /QA;
meetings 1o ensire programs.are on target.

B. Documenfation of Quality: All staff, line arid managemem‘ are provided w:th regular
individual supervision to monitor service delivery, to review clinical and administrative
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-decision-making and to discuss treatment plonning and charting, Program Directors ensure
that all client charts are audited on a monthly basis, and the findings of the audits are
submitted to thé Program Services Director for review. Any issues are reported out to the
CQI/QA committee for appropriate action whén indicated.

C. Measurement of Cultural Competency of Staff and Services: Cultural Competency is
tooked at in' o number of ways. Each staff is required to complete 30--20 tiours of trainirg
annually and identify ‘which of the trainings enhance their cultural competence. The training
requirement is monitored by each staff supervisor and monitored ond tracked for the:
-cagency by the HR division. Updates of staff training goals ¢nd objectives and training:
efforts designed to improve cultural competence dre then provided fo the CQI/QA team.
One measure. of overall service appropriateness and culturdl compétency cccurs in regulur
review of Incident Reports. Incident Reports are reviewed and looked at in ferms of
causes; prediciors; responses and client outcomes and dre specn‘lcol!y |udged on where;
staff addressed issues in an effective and appropriate manner,

‘Measurement of Chent Sahsfuchon'

~Client sc:’nschhon is measured b| annually by mvmng chents ’ro cornple’re DHCS--Mentol

The results of these surveys-are ona!yzed by BHS and autcomes provxded 16 parﬁ’mpahhg
agencies. The agency requires that the résults be shared with the. CQI / QA Tedm ds well
as with the staff of each program pdrticipating during & staff meeting.: In addition, the.
survey results dre shared. with dients of each participating program during a Client
Council Meenngs for their input and feedback.

The agency conducts bi-annual focus groups os part of our CLAS Standdrds compliance
#12 (Community Involvement), The results of these focus groups ore shared thoughi the:
agency as with the: DHCS survey. results.

D. Meusuremgnf, Analysis and Use of CANS or ANSA datds ANSA daiq is reviewed:
through 1den‘nfled Super-user por‘ncnpahon m monfhly phone conferences wn’n BHS Quqhty

relufed to client smprovemem are rev«ewed aind dlscussed in cdduhon, all LPHAs
throughaut Baker Places, regularly review any- observations noted in their ANSA and

+ Treaiment plan reviews with the Director of Clinical Services who: in turn summarizes those
discussions at the CQI/QA meetings. The CQl/QA feam identifies appropriate policy and
program chcmges necessary to improve outcomes and to implement input where needed.

9 R.eqmre_d,Lunguage. Not applicable.
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Contractor: Baker Pla;ées Tnc
. Based on Fiscal Year: 18-19
¥SP#: 1000009940

, - Appendix A-3
- Contract Term: 07.01.18 - 06.30.22

1. Program Ndine: Grove Sireet House
2157 Grove Street -
“Sem.Francisco CA 94117
415.387.2275 {phone)
41 5.387,2677 (Fax).
Contracior: Baker Places lnc
1000 Brannén, Street, Suite 401
San Francisco, CA 94103
415-864-4655
415-626-2398: (Fax).

Program Code(s) 89781 (Grove St Cnsns Residence Baker),
‘ 89780P (Baker Place Grove St Outpatient):

‘2. Nature of Document. -
X Original [[] Contract Amendment [ Internal Contradt Revision
3. Goal Statement

. Grove Street House, a.Crisis Residential Progmm, aims to reduce BHS clients' uhhzcmon of
inpatient services by successfully providing an integrated, crisis resolution and stabilizafion -

treatment cxpprocch within a social milieu that will support clients. in cll areas of their menial
health and substance vse.

4. Target Population

The targe’r popu!atlon is eligible clients in: the System of Care, following criteria for admission
1o care specified by BHS. Grove Street House serves adult residents of San Francisco. referred’
threough the mechanisni of the BHS System of Care, whe hiave a demonstrated neéd for crisis
residential freatment due to. a chromic¢ and profound mental health: problem, including those:
with the co-factors of substance use- disorders. Clients who are residing in Sari Francisco

General Hospital, IMD fac:lmes of bther msmu’noncxl systems of care will be prioritized for
cdmlssmn cnd freatment,

Definition 'of Blllable- Serv:ces-v

Crisis Residential Treaiment Service: Therapeuﬂc or religbilitative services, provnded in ¢ non-
msmuhoncl residential’ set’nng, which provides a structured program for beneficiaries as an
qltemahve fo. hosp;fchzonon for beneficiaries experiencmg an acute psychlcﬂr(c episode or
crisis who, do: not present medical comphcchons requiring nursing care. The service supports

’ benefucxanes in rhetr efforfs for res’rore, mumfcun, cnd apply m’rerpersonql qnd mdependen’r

seven dcys a week Servxce c:c’nvmes mcy mclude assessmenf plcln developmenf therapy,
retiabilitation, collateral, and. crisis intervention:

Medication Moriitoring: Weekly visits By & Nurse Practitionier provide psychiatric evalyation
vpdates, medication and side effects reviews, medication education; and prescription
“adjustment when ngcessary.

Residential Treciment Semce UVOS =1 bed-day

Board and que yos =1 bed-day
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Contractor: Baker Places Tnc Appendix A-3
Based on Fiscal Year: 18-19 - _ Contract Term: (7.01:18 - 06,30. 22
FSP#: 1000009940

6.

Medicdtion Monitoring: UOS = 1 minute of service
See CRDC for details.

Methodology

A. The program does riot conduc’r outreach as all referrals are initiated by DPH/BHS
Placement Commitiee, with.a priority on hospital referrals.

B. The intake, placement and movement of clients info and within the Baker Places system of
care will be orchestrated by the Baker Places Intoke and Placemeént Unit staff, who will
ligison with BHS Placement Unit. Intake staff will visit-SFGH daily for a morning meeting
cnd will, wherever: possib!e, conduct a face-to-face interview with referred clients in the
hospital and/or in the ADU as a meons to. moximize the probdblh‘ry of successful hnkage
with the program.

.....

C. Grove Sfreet House provides a psychosocial rehabilitation milieu, incorporating
.mfervenhons and techmques of both mental health and substance abuse treaiment
strategies, where clients can: develop. practical socidl and survival skills with the support of
staff and peers.

The program is designed to use the practical realities of group hvmg to foster clients’
strengths, self-esteeim dnd sense of responsibilify while. encouraging them to test new skills
and ‘charige old patterns.. The staff ¢onsciously uses the resident peer group dnd home-like
environment os the' pnmary ogents of tredfment.

Individual and group counseling, dculy living skills fraining, coordination of services and
discharge: planning with residential staff are provided: This infensive effort helps to
failitate clieht movement from transitional residential programs to:more. aufonomous dnd
produchve functioning in The community.

Grove Stieet House provides in-héuse substance abuse edutation and fherapy groups, the
availability of uriné screening 'rhrough a laboratory service and. _spec;fxc individual client
contracts focused on regular AA and NA citendance in the community following their first
phase of tredtment. »

D. Discharge plcnning: begms at Intake, as this Is d program wlth a 30-day leng'rh of stay
(LOS) which-may be extended 1o 60 days LOS beyond 30 days is based on a review of
client tredtment plon of care, progress. towdrds plan goals. Most frequently, a fransitionat
residential freatment placement is sought in‘the setting that will be mosf conducive to the
client’s continued recovery.

E. Grove Street House is staffed 24/7/ 365 by a Darector, Assts’rcmt Dlrector and 12

;Counselors There are olways 2 sfcff on du’ry overmght. In addmon, a llcensed Nurse

- .Obledwes and Measuremenis

All objectives, and descriptions of how objectives will be measured, are contained in the BHS
documenf entitled BHS AOA Performance Objectives FY18-19

Continvous Qualify Assurance und Improvement

Baker Plates; Inc. has created o cal /Quality Agsureince Team fhiat conisists of ther Chief
Clinical Officer, Director of Mental Health and Substance Use Disorder Programs, Project
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Contracfor: Baker Places Inc
Based on Fiscal Year; 18-19
- ESP#: 1000009940

Appendix A-3

Director (2=co -op and SUD programs) and Progrc:m Director [1=MH programs). The. Chief'
Chmcal ‘officerIs the CQI Coordiniafor.

The: team meets evety four months and functions to monitor enhance and improve the quohfy
of service. delivery throughout the agency: The CQ!I Coordinator ensures that the Agency is in
complicnce with all local, states and Federdl policies and guideliries including Comimunity Care
. Licénsing cind HIPPA. The tearn meets gvery four months to review régorts, surimaries and
feedbddk gledmed from all program level CQI dind setvice delivery dctivity. Minutes of the

CQI/Quality Assurdnce Team Meetings are maintainied in the Baker Places, Inci, QA/ cQl
Admmlsfrmwe Binder.

A. Achievemerit. of Contraict Performance Obtecﬂves and Producfivity: Contrad performance
is mom’rored by each. Program Director’s review of monfhly pmduc’nvﬂy reporis mdlca’nng
units of service and average client cenisus.. Program Director's regulariy review program-
and’; mdivaduul staff performance in regular supervision with the: Program Services Director
ahd the Direcfor of Mental Health and Substdnge Usé Disorder: Programs. A summary of

the productivity reviews are discussed at the scheduled CQI/QA meétings fo. ensure
programs are on target.

“B.. ‘:Documentohon of Quality: All staff; line. and managemen’r are provided with regular ’
‘mdlv:dpqi supervision: fo ‘monitor service dehvery, fo review clinical and adminisfrative
decision-making dand fo discuss freatment plannmg and charting: Program Directors ensure

“that-all client charts are audited on a monthly basis; and the findings of the audits are
subinitted to the Director of Mental Health an ﬁ'Subsmnce Use Disorder Progicims for
réview. Any issues gre repofted.out 1o the CQI/QA committee for appropnote diction
when indicated. ' :

qnnually c:nd |denhfy whlch of the trmmngs enhcmce 'rhetr culfural compe’rence The Trcumng
requirement is monitored by each staff supervisor and monitored and tracked for the
- agency by the HR dlvmon Updctes of stc:ff ’rrclnlng goals and ob|echves cmd ’rrcmmg
-One measure of overall service: appropnateness and cultural compe’rency occurs in regular'
‘review of Iicident Repotts. . Incident Reports are: reviewed and looked at in terms of
causes, predictors, responses and client-outcomes ond are specn‘lcolly |udged on where
staff dddressed issues in on effective and appfopriate manager.

_ D. Measyremerit of Client Satisfaction: ,
“Client satisfaction is measured bléqnnudlly by inviting clients to complete DHCS--Menital
Health Consumer Satisfiction Survey (Spring/| Full) durmg their treatment cydle.

“The results of these sUFveys are: analyzed by BHS and outcomes provided o pc:rhclpatmg
‘agencies. The agéncy requires that the results be shared with the CQI / QA Team-as well

as with the staff of each: program. pdrhqpahng dunng a staff meeting. -In addition, the
.survey results are shared wﬂh chenfs oF euch parhc;potmg program during a Client

v agency as; wﬁh the DHCS survey results
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Contrictor: Baker Places Inc | Appendix A-3

Based on Fiscal Year: 18-19 Contract Terni: 07.01,18 ~ 06.30.22
FSP#: 1000009940

. E. Measurement, Anialysis ond Use of CANS or ANSA data: ANSA data is feviewed through
identifiéd Super-user participation in monthly phone conferences with BHS Quality
Assurance. management. In those phone conferencés program specific frends and outcomes
related to client improvement are reviewed and discussed, in addition, all LPHAs
throughout Baker Places, regularly review any observations noted in their ANSA and.
Treatment: plan réviews with the Director of Menfal Health and. Substance Use Disorder
Programs who in turn summarizes those discussions atthe CQl/QA meetings. The CQI/QA

team ldenhftes qppropnate pohcy and program changes necessary to 1mprove -auicomes
and to implement input where needed.

9. Required Languageé: Nof applicable.
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Contractors Baker Places Inc Appéndix A-4a through A-4d
Based on Fiscal Year: 18-19 . ) ‘Contract Term: 07.01,18= 06.30.22 .
FSP#: 1000009940 .

1. Program Names:- 4q. Baker Street House and Day Treatment.
730 Baker Street
. San Francisco.CA 94115
415.567.1498 (phore)
415.567.1365 FAX
Progrum Codes: 38391 (Baker Street House: Residential),
3839DT (Baker Street House Doy Tx)

4b. Roberfson Place and Day. Treuimem
921 Lincoln Way
_San Francisco CA 94122
415.664.4876 (phone)
415.664.7741 FAX
Program Codes: 38857 (Baker Robertson Place Resndence)
3885DT (Baker Robertson Day Treafmenf)

‘4c. Jo Ruffin Place und Day, Treatment
333 7th Sireet.
San Francisco CA 94103
415.252.1853 (phone)
A15.252.1851 FAX
Prégram Codes: 89911 (Jo-Ruffin Pche-Baker Res:dence)
89912 (Jo- Ruffm Place-Bcker Dey. Treafmenf)

‘4d. San Jose Place and Dny Treafment
673'San Jose Ave
San Frencisco CA 94110
415.282.3789 {phone),
415:695.0829 FAX
Progmm Codes: 38BSYT (Adul‘r Residential)
38851 (Llfe Support-Board & Care)
Contractor: Bakeér Places lnc.
1000 Brcinnian Street, Suite 401
‘San Francisco,, CA: 94103 -
415-864-4655 v
415-626-2398 FAX.
2. Nature of Dacument

1 Original [ Contract Amendment: [ Inteingl Contract Revision
" 3. Goal Sfatement ’

The Baker Places Transitional Residential Treatment Programs. (TRTP} aim o reduce BHS
clients’ utilization of crisis and inpatient services by successfully providing an mtegrcted
psychosomal rehabilitation and recovery approach within & social milieu that will support
cliénts in all aréos of their mental health and substance uses Baker Sireet House, Roberfson'
Place, Jo Ruffin: quce, and San Jose Place’ prov;de ddy treatment as part of the overall

approach 1o assisting clients in deéveloping and mdintaining skills for survwal personal self-
care and symptom mcnogement.
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Contractor: Baker Places Inc - Appendix A-4a through A4d

Based on Fiscal Year: 18-19 ' Contract Term: 07.0L18 ~ 06.30.22
FSP#: 1000009940 -

4.

6‘

Target Population
The target population is eligible clients ih the System of Care, following criteria for cidmission.
to care specified by BHS. The TRTPs setve: adult residents of Sari Francisco referred dnd

approved by the BHS Placement Teaim, who have d démonstrated need for transitional

residential treatment due to chronic ‘qnd profound mental health problems; including those with
the' co-factors of substance use disorders: Clients who are residing in San Francisco General
Hospital, IMD facilities or other institutional systems of care dre prioritized for admission and
treatrient,.

Modalities/Interventions

Definition of Billable Services:

* Adult Residential Treatment Service: Rehabilitative services, provided in a non-institutional,

residential setting, which provides o therapeutic community including o range of activities and
services for beneficiaries who would be at risk of hospitalization or other institutional
placement if they were not in the residential tréatment program. The service is available 24
hours a day, seven days d week. Service activities may include but are not limited t6
assessment, plan development, therapy, rehabilitation and collateral and, as necessary,
evaluation of the need for medications and plan developmenf related to the prescribing dand
moniforing of psychiatric medications or biologicals which are necessary to allevidis the
sympfoins of mental illness.

Day Rehabilitation: A structured program of rehcblhta’non and therapy to rmprove, maintain

.of restore personal mdependence and funchomng, consistent with requirements for Iecxrnmg

and development, which provides services to ¢ distinct group of beneficiaries and is available:
at least 3 hours and less than 24 hours each-day the program is open. Service dcfivities may-

include but dre not limited to, assessment, plan development, therapy, rehabilitation and

collateral.

Residential Treatment Services UOS = 1 bed‘—"day

‘Board and Care UOS = 1 bed-day '
‘Habilitative Day Treatiment (Full Day) UOS = 1 doy, of at least 4 hours of seryice
See CRDC for details.

‘Methodology

A. These programs. do not condud oufreach as all referrcﬂs are initigted. and approved by
DPH/BHS Placement Unit,

B. The intake, placement and movement of clients into and within the Baker Places system of
care will be orchestrated by the Baker Places Intake arid Placement Unit stéff, who will
Tigison with BHS Placement Unit. Intake Depariment staff visit clients at-a variety of clinical
seftings to conduct ¢ face-to-face inferview with referred clients in the hospital dnd/orin the
-ADU’s, jail or other institutional sefting; as o means to maximize the probabilify of- successful
linkage with the program. The TRTPs provide a péychasocial rehabilitation milieu,
incorporating interventions and techniques of both mental hedlth and substdnce abuse
treatment sirategies, where clients can. develop practical social and survival skills with the
support of staff and peers. : »

C. The programs are designed fo use the practical redlities of group living fo foster clients’
strengths, self-esteem and sense of responsibility. while encouraging them to 'test new skills.
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Contractor: Baker Places In¢ o Append;lx A-4a through A-4d

Based on Fiscal Year:; 18-19 o " Contract Term: 07, 01 18 - 06.30.22
FSP#: 1000009940 :

and charige old paﬁems. The staff conscxously uses the fesident peer group and home—hke
environment as the | prlmory agents of treatment.

‘Individual and group counseling, daily living skills trammg, coordination of services and
discharge planning’ with residential staff dre provided. Th|s infénsive effort helps to.

facilitate client movement from transitional residential programs to more autoriomous and
‘.produchve funcﬂomng in fhe communl’ry

D. .'Dlschqrge plunnmg consnsts of ¢n evolucmon ‘with 1he chenf about the most appropncﬂe

next steps-for. housmg and /or confinved ireatment. Commumfy opiions: as well as personal
-and family options are explored, and the: client is provided with refetrals and
- opportunities o visit po’renhcxl continved care options.. Clients are assisted and
encouraged fo make back-up plans.ds well as their first preferences; and realistic
timelines-are. developed 1o ensure. tha’r dlSChOl’ge proceeds smoothly.

E. These programs dre staffed with Directors and Assistant Directors, as well as sufficient

- staff fo provide 24/7/ 365 coverage dnd overlap. Most often, there are 2-3: staff
available during day and svening hours,

Oblechves and Measuremenis .

documeni enmled BHS AOA Performonce Oblechves FY] 8- '19

. Continvous Quuhiy Assurance and Improvement

‘Baker Places, Inc. has ecreated a CQI/Quality Assurance Team that consnsts of the; Chief

Clinical Officer, Director-of Mental Health and: Substance Use bxsorder Programs, Project
Director (2—-co—op and SUD prograrns) and Program Director (T=MH. progrums)

The Chief Clinical Officer is the €QI Coordingtor. The teqm meets every: four months and-

functions to monitor enhance and improve: the quality of service delivery throughout the:

agency. The CQI Coordinator ensures that the: Agency is in compliance with- all locall, state dnd
Federql pohc:es and guudelmes mcludmg Commumty que L:censmg and HIPPA The team,
program leve[ CQI cmd service delNery c:chw’ry Mmufes of the CQI/Qualﬁy Assuraﬁéé Tecm
Meetings are mdintained in the Baker Places, Inc;, QA/ CQl Administrative Bmder.

A Achlevement of Contract. Performance Obmdwes and Produchvﬂv‘ Confruct
performunce is manifored by: each Progrum Director’s review of momhly productivity
reportfs mdicq’rmg unifs of service and average client census. Program Director’s regularly:
review program and individual staff performance in regulor supervision with: the Director
of Mental Health and Substance Use Disorder Programs. A summary of the productivity

reviews dre discussed at the quar’rerly cQl/ QA meehngs fo ensure programs dre oh -
. target.

B. Documentuhon of anllhf* All s’raff line and management, dre provnded with Fegular

individual supervision to monitor service deélivery; to review clinical drid administrative:
decnsuon-makmg and to dISCUSS tredtment plcmmng and chcrtmg Program Direcrors ensure
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Contractor: Baker Places Inc Appendix A-4a through A-4d
Based on Fiscal Year: 18-19 Contract Term: 07.01.18 ~ 06.30.22
FSP#: 1000009940. :

that all client chartsare audited on o month!y basis, and the findings of the audits are
submitted to the Director of Mental Health and Substance Use Disorder Programs for

review. Any issues are reported out fo the CQI/QA committge for uppropnate action
when indicated.

C. Médsurement of Cyltural Competency of Staff and Services: Cultural Compefericy is:
lsoked at in ¢ number of ways: Each staff is required to complete 20 hours: of training
annually and identify which of the tratinings enhance their cultural competence. The training
requirement is fonitored by each staff supervisor and monitored and tracked for the
agency by the HR division.. Updates of staff training goals and objectives and tralning,
efforts desighed to, improve culfural competence are then: provided to the: CQI/QA téam.

" -One measure of overall sérvice approprioteness and, cultural competency occurs in regular
review -of Incident Reports. Incident Reporis are reviewed and locked of in terms of
causes, predictors, responses and client outcomes and are specifically judged on where
staff addressed issues in an effective and appropriate manager: :

Measurement of Chent Suflsfaclmn.

Chent saﬂsfacnon is meqsured bl—annually by lnvmng chem‘s 1'0 complete DHCS-—Men’ral

The results of these surveys are unalyzed by BHS and outcomes prowded to pqmcupahng
agencies: The agency requires that the results be sharéd with the CQI/ QA Tedm ds well
as with the staff.of each program participating during a staff méeting. In addition, the
survey results are shared with clients of each participating progrom durmg o Client
Council Meetings for their input and feedback.

The agency conducts bi-annual focus groups as part of cur CLAS Standards compliance
#12 {Community Involvement). The results of these focus groups are shared thought the
agency os with the DHCS survey résults.

D:. Medsurement, Analysis and. Use of CANS or ANSA data: ANSA data is reviewed
fhrough identified Super-user participation in ‘mornithly phone conferences with BHS Quality
Assurance management. In those phone conferences program specific frends and outcomes
rela’red fo chen’r improvemen’r are reviewed cnd discussed in addfﬂon, all [P'HAs

Trem‘mem plqn revnews wnth the: Dlrec’for of Mentq! Healfh cmd Subsmnce Use Dlsorder‘
Programs or designee who in turn sumimarizes those discussions at the CQI/QA meetings.
The CQI/QA team identifies appropriate policy and program changes necessary fo
improve oufcomes and to implement input where needed.

. 9. Required Language: Not applicable.

Page 4 of 4 7/1/18



Contractor: Baker Places.Inc
Based on Fiscal Year: 18-19
FSP#: 1000009940 '

1.

] Appendix A5
© Contract Term: 07.01.18 - 06.30.22

Program Namie: Acceptdnce Place.
1326 4™ Avenue.
San Francisco, CA 94122
(415) 665-2080
(415) 665-4782 Fax
Progrum Code: 38752 {Baker Accepfunce Pluce)

) Conlractor' Baker Places Inc:

' 6(

1000 Brannan Street, Suite 401
- San Frarcisco, CA 94103

415-864-4655 ext 209

415-626-2398 (Fax)

: Nuiure of Documeni .
. Orlglnql D Contract Aimndmem‘ D Internal Contract Rewsnon
.. Goal Shiemeni ‘

and bnsexual mefi, by successfully xmplemenhng an up to 90 day, struc’tured resndenhql
treatment program based on ¢ psychosocial rehublll'raﬂon nodel.

Target Populuhon

cxddlc'non o dlcohal und ofher drugs, who are-male aduhs 18 years of: age or older, and '

who ldennfy as gay or bisexual.

Modul:fy/ lntervenhoﬂs

Descrlp'llnn, ,caf Blllg_ble .§erv|ces,~

Thee unif of service is a 24-hour bed-day. One unit of service equals a participdnt: occupdtion

of o bed for a 24-hour period. This includes o minimum of 20 hours of dlcohol and other drug
recovery-services per week:

See CRDC, for details.

Meth odology

A. The program conducts outreach to the LGBT commumiy ’rhrough the network of substdnce:
abuse programs and’ communiiy services. progroms furgetmg the client base. Acceptance

Pleice dlso works closely with Baker Places! programs to assist in defermimng approprmte
referrals fron the internal continvum of édre..

B: Acceptance Piace isa 10- bed residéntial trea’rment program ‘with stro’regles developed
‘for cmd focused on workmg w;th guy dnd b:sexual men who wrsh 10 recover from
’ Place encourages sobnety asa goul whrle understcmdmg fhot relapse is. on evenf that
- informs freatment plonning and is nof, by ifself: cause for dnscharge from the programi.
Average length of stay 15°60 days; maximum léngth of stay is 90 days.

C. The admxss:on process begms with a referral submlﬂed fo the Baker Places lnic:ke

cmd physxccl 1B clearance and current medxcahon mformcx’non
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Contractor: Baker Places Inc - ' ‘ Appendix A-5
Based on Fiscal Year: 18-19 Contract Term: 07.01.18~ 06.30.22
FSP#: 1000009940 '

The Intake Depdrtment will communicate the approval for on initial interview with
program mariager af the program during which the interviewing staff elicits a’'generat
history of past and current substance use, history of withdrawal ‘acuify and treéatment
atfempis; assesses psychosocial stresses,. financial status, current medical or psychlqmc
providers and gives client an overall view of services. prov:ded af the program.

1f there s ¢ question of drug withdrawal acun‘y‘/ risk the client is referred to SFDPH:
Treatment Access Program for assessment and potenﬂcal p{acemenf at o detex: prior fo
cdmission fo the Acceptance Place program.

This. information. is documented agd,'submmed, fo the litake Departmerit.and if the staff
wishes to: admit client fo Acceptance Place they must first acquire SUD Residenfial
Tréatment Placerment Authorization utilizing the ASAM=-SUD. Level of Care.
Recommendation. tool in EMRS-Avatcr.

This outhorizdtion must be rénewed every 30 déays over 1he course of the treatmient
episode..

The program sfaff use individualized recovery planmng in o peer-group community to
provide a comprehenswe, multi-dimensional, client centered opproach to addiction
recovery. Clear expectations about the nature of the program and commitment required
are communicated. upon admission, and dré embodied in a contract signed upon entry.

A detailed dssessment; conducted at admission will include:

s Utilizes the Addiction Severity Index assessment tool in Avatar to screen for history
of alcohol and other drug abuse; primary drugs of choice, frequency of abuse;
and treatment history (i;e., methadone. ) along with the: ASAM Level of Caire.
assessment tool if the smff determine the chen’r is ehgsb%e for admission fo-
Acceptance Place.

#  Psychosocial Assessment: In-depth psychosocxal and vocational assessment will
collect infermation on: family dynamics; financial support; job skills and history;
arrest record, housmg status, HIV awareness, aitifudes fowards substance abuse,
ate. .

e Cultural and Special Needs: Includes langudge capabilities, immigration status:
and éxperience, etc. » ‘

In addition to assessing clients, this phase will stabilize client withdrawal symiptoms and
begin to.educate clients about their disorders and symptoms through the development of
‘an individual treatment plan.  Clients with higher-risk medical conditions (i.e., AIDS,
diabetes, etc.j and psychiatric conditions will be monitored more closely fo assure stability;
monitor medlcaﬂons, ahd mdnage symptoms from withdrawal. ’

D. The socidl rehabilifation model of ) recovery relies on the community as a mdjor catalyst for

 change; and all residents are expected fo participate in program groups, community
decisions, management ¢ of the household, and outside recovery: groups or meetings. Under
the general supervision of the staff, the resudenfs are responsible for the engoing
operchons of their recovery honie, 1ncludmg chores, mcmtenance, cmd household
community dynamics :

Residentidl staff will be. dssigned fo clients as Primary Counselors immediately upon
program eniry. Each-client and his Counselor will develop dn individuai ireaime‘nf plan:
that details a set of specific objectives that also serve as benchmarks or phases that clients
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‘Contractor: Baker Places Inc
- Based on Fiscal Years 18-19
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_ AppendixA-S
Contract Term: 07.01.18 - 06.30.22

move through as. they progress- through the progrom. Plans are rev:ewed as clients
complete freatment ob]ecﬂves and move into new phitses:

Scheduler A Tull range of groups will comprise the: core structured day: activities.
Intérventions will be goal-oriented and pragmatic and addiess the full” renge of i issues
associated with addiction. Groups include: Commumty Meeﬁngs, 12-Step Meetings,
‘Addiction Education, Adult Daily Living Skills, Crisis Cycle Group, HIY Prevention Groups,
Activity Groups, Relapse Prevention, Issues Groups specific fo people of color, people: with,
H!V/AIDS and Transgender clients. An Issues Group for HIV/AIDS for example, may

include information related to partner nofification; nutrition, medlcaﬂon management;
dementia, and risk reduction behaviot.

“Relapse Intervention Activifies: Clieits who reiapse will be supported 10 develop
revised freatment pldans that: o) identify the causes of relapse and b) develop spécific
strafegies to interrupt the relapse process. In the event that « client is referred out for

acute detoxification, every effor’r will be made fo return them to the progrcm followmg
detoxification: :

Peer Supparl and Meniormg. This ‘will introduce dlients fo group cctxvmes through o peer
mentor approach that pairs nev.clients with senior clients or clients from other Boker
Plaices programs. Senior clients will help develop: and review freditiient plans; | cccompcny
new dlients to outside referrals, and provide one-cne sipport and education régarding
dual-diagnosis,. HIV/AIDS: risks; and commiunity resources,

During the first two weeks, clients are expected tor

*  Secure Beriefits, entitlements (GA; SSI, food stamps);

» Develop daytime activity plan;

¢ Meet with counselor and begin work on individual recovery plon;

e Become acquam’red with household routine,, complefe chores, aﬂend all meetings;
R 4

Remain in house, except when to. accomphsh the above. .
During the first month, clients are expected fo: _ :
_ Implement structured daytime projects or activities as defermined by client and
counselor appropriate to the client’s state of heahh
s Design a recreation and medication plan;
] Develop extemul community supporf system/ network (recovery meehngs, etc:)
s Develop re-entry plan, present to residents and staff. -
‘s Duiing the second and third mionths, clients are expected 1o
. Completé supporiive housing  and transmon plans;
* Role model househo!d ond communny behavior fo others; :
® Contlnue all external activities (mcluding employment or volunteer-work);.
* Begm continuing affer-care support plannmg and- activifies.

Linkages: Case mancgement services as a brokerage funiction that identifies, cdvoccies,
refers and links clients to a range of off-site support services including aftercare services

will be offered. Eath Residential Counselor will dedicate a portion of his /her time to these
cdise monogem’em dgctivitiés. '

supports their mdmdual needs, whlch muy mcludeo ‘
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Primary ¢are and spécialized hedlth including HIV/AIDS care, dental care, and
medication assistance/management, MediCal eligibility, efc.

Type (transitional residential freaiment, supported congregate living, SRO) and level of
support {case. monagemen’r} needed, homeless gssistance, etfc.

E. Service Plans are highly individualized with o framework for more intensive to less
intensive: contact dependent on resident needs. Clients with HIV, who complete residential
treatment and who dre refetred to Bakér’s Supported Living Program (BSLP) will be
assigned o Case Manager who will coordinate and mohifor the affercare progress of
individual clients they transifien beck into the community. Counselors will help clients to
access entitlement programs, prepare application renewals.and assist with appeals to San
Francisco Departivient of Human Services (General Assistance); the Social Security
Administration (SS), and Sar Francisco Redevelopment Agency {rental assistance). All
clients will develop a housing plan and will bie assisted in that transition. at successful
comple'tién of the program.

Clients will be referred to more: appropriate settings, including Baker Places :
detoxification progfam chd/or SFGH if one or more of followmg conditions are present:
(1) withdrawdl symptoms that require medical supérvision, (2) physical conditions that
require medical supervision, (3) clients assessed fo actively be a threat to themselves. or
others,

Efforts will be made to place chen’rs needing and desiring “drug-free” housing. into
supported housing that is affordable;. drug—free and provides the peer and community
supportts heeded to re-enter the community.

F. Program is staffed 24/7/365 by a Program Director, Assistant Director and & Counselors.
- 7. Objectives und Measurements

All objectives, and descrlp‘rlons of how ob]ectNes will be measured, are contained in the BHS
document entitled BHS AQA Performance Obiectives FY18-19

8. Continusus Quality Assurunce and Improvement
_ Baker Places, Inc. has credted a CQI/Quchfy Assurance Teaim that consists of the: Chief
Clinical Officer, Director of Mental Health and Substance Use Disorder Programs, Projéct
Director {2=co-op and SUD programs) and Progran Director (1=MH programs)

The Chief Clinical Officer is the. CQI Coordinator. The team meets every four months and
functions to monitor enhance and improve the quality of service delivery throughout the '
agency.. The CQI Coordinator ensures that the Agericy is in compliance-with all local, state arid

Fedéral policies' and guidelines including Community Care Licensing and HIPPA. The team
meets-every four months to review reports, summaries and feedback gleamed from all
program level CQI and service delivery activity. Minutes of the CQI/ Quality. Assurance Team
Meetmgs are maintained in the Baker Places; Inc, QA/CQI Administrative Binder.

A Achievemeni of. Conirucf Performance Objectives and Productivity: Contraict
performance is: monitored by each Progrom Director’s review of mom‘hly productivity
reports indicating units.of service and average client census. Program Director’s regularly
review program and individual staff performance in regular supervision with the Director
of Mental Health and Substance Use Disorder Programs. A summary of the productivity
réviews are discussed at the quarterly CQI/QA meetings 7o énsure programs are on
fargef
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D.. Measufemen! of Client Sctisfaction: Cllent satisfaction is measured bi-annually by mvmng,v

vchents to. complefe the SEDPH-BHS Substance Use. Trecimem‘ Client Satfisfaction Survey

y: All staff; line and manqgemem‘, are provided with’ regulcr

jindlwdual supervnsnon to monitor service delivery, to review clinical and .administrative:

dec:sn)n-makmg and to discuss treatment planning and charting., Program Directors ensure
that all client charts are dudited on a monthly basis, and the findings of the audifs are
submitted fo the Director of Mental Health and Substance Use Disorder- Programs for

review: Any issues are repoﬁed ouf to the CQI/QA commxﬁee for cppropncte action
when, indicated;

. Meéasurement of Cultural Competency of Staff and Sérvices: Cultural Competency is

looked ot in o number of ways. Each stoff is required 1o complete 20 hours of training
annually and identify which of the trainings enharice their cultural competence. The training:
requirement is monitored. by each staff supervisor and monitored and tracked for the
agency by: the HR' dmsxon Updctes of staff trqmmg goals and ob|ectlves ‘and frcxmmg

efforts. demgned to improve cultural competence. are then provnded to the CQ!/ QA team.
One tadsure of overall service appropriateness and cultural competency occurs-in regular
" review of licident Reports. Incident Reports are reviewed arid looked at in terms. of

causes, predictors, résponses’ “and client outcomes -and are spec:ﬁcqlly |udged on. whére
staff addressed issués in an effective and appropriate manager.

(Sprmg / Fally durmg their freatment cycle.

’ agenmes. The ugency requnres that- the resuits be shared with. the CQI / QA Team ds wel|

as with the staff of each program participating durlng o staff meeting. In addition, the
survey results are shared with clients of ecch pqmapmmg program during a Client  ~
Couricil. Meetings for their input and feedback

The agency conducts bi-annual focus groups. as part of our CI.AS Srqndards comphant:e

‘#12 (Community Involvement).

" The results of these focus grovps are shared throughout the agency as with the SFDPH BHS
. Substance Use- Treatment Client Satisfaction Survey results.

Measurement, Analysis and Use of CANS or ANSA data:
Not Applicable:

3 'Req'uir’edf ﬁ‘ungudgez- Not applicable.
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Appendix A-6

Program Name: Joe Healy Detox Project .
120 Pagé Street
‘San Francisco, CA 94102
415-553-4490 (phone)
415-553-4493 (fax)
Program Code: 38442 (Baker Joe Healy Medical Delox)

Coniractor: Baker Places Inc.
1000 Brannan Street, Suite 401
San Francisco, CA 94103
415-864-4655
415-626-2398 (Fax)

.. Nature of Document

X Original. ] Confract Amendment  [] Inernal Contract Revision
Goal Statement '

The gocl of this project is to reduce the volume and impact of substonce abuse and atfendant
homelessness and street deaths:in San Francisco by successfully implementing a medically~

managed, residential detoxification, treatment and educchonol program with o length-of-
stdy of up 16 21 ddys:

Target Population

This prograr: targets Sun ancusco resident dadults, 18 years of age or older, including men,.

women and: transgender and homeless individuals who are ubusmg, addicted ta and
intoxicated from aicohol and, ofher drugs..

.. Modalities/Intetventions

Mudulliy of Services | Intervention
This program prov:des medlcully monaged defoxuﬁcaﬂon ing residential setting.

Description of Billable Service; The unit of service is a 24- hour bed day. One unif of service.

‘equals o pcrﬂcxpant occupahon of o bed for a24-hour period. This includes o mrmmum of 20

hours of alcohol and other drug recovery services per week.
See CRDC for details:

. METHODOLOGY

A. Thé program conducts outreach by mamtcnmng daily contact with referral sources in-the:
Son Francisco Department of Public- Health- Community. Programs and S Francisco
‘General Hospital' and Clinics. Since all referrals must bé screened and duthorized through'

the DPH systems of care, no further advertising or promation is undertaken. Dculy censvs; .
and number of vacancies are reported daily.

B.. Detoxification services are provlded to adults over the: age of 18 years, who have been
medically cleared 1o rile out eligibility and / or need for hospitalization or.invasive
procedures (i.e. hydration, abscess drcxmage, infusion) ‘and contagious dtseases (e
tuberculosis): Ellgnble parﬂcqunts willhave. been screened for clear sensorlum and lack of
delirium tremens. A méasure of motivation or; at mmimum, comphcmce, is assumed, ds is the
abhility: to uriderstand and follow instructions arid to take oral medications,

The mm_c_l health cléarance screening is pro,ylded b.y.QH.N physicians af Tom Waddell
Health Clinic, the: MacMillan Stabilization’ Pmiec‘f, Sdn Francisco Generol Hospital or
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anothier local clini¢, and will include medical history, physical exdm, phlebotomy, and
necessdry laboratory evaluations. Signs.and symptoms of withdrawal are assessed ard:
each individual will be assigned fo appropriate profocols for detoxification with medical
supporr s necessarys :

. A medication evaluation is provided by the pfoiét’r s physician specialist or rurse

préctitioner before medicéation-is offered of prescribed. Client medicdtions may be
prescribed or ordered by licensed medical practitioners, and are appropriately labeled,
are supphed fo fhe pcrhcnpunt by frained staff. performmg w:fhm 1he scope. of 'lhell’
program sn‘e, sérvices cmd mtervenhons are profocol driven, provided by an
mterdlscxplmary fedim of licensed vocational nurses-and substance abuse counselors; under
the supervision of medical and subsfdnce abuse professiongls, '

This prograrm is housed in a licensed, 28-bed, fhree-s'rory facility, Iocc:ted adjacent to.
downfown and the Civic Center. The first floor contains intake offices; program activities
také place on the sécond dnd third floors which dre rediched via an ADA-eomplianf

-elevator, The second-floor of the facility alss contains twe wheelchair-gecessible suites

(bedrooms and bathrooms) accommodating four clients. Priority on the second floor is
given.to women and disabled dlients, and specialized progrummmg is available to meet

* their needs. Each progrdm floorincludes sleeping quarters, counseling and social rooms,

kitchen énd dining areq;, staff offices and toilet and shower fagilifies. The physical plant is

clean; well-lit, secure and- comfortable.. Meals are provided as designed by dietary

profess;onuls to insure optimal meeting: of nufritional needs and aftention to digestive or

_ofher dietary problems and to accommodate needs for diabetics; those on soft or liqund

diets, ahd vegetarians. Breakfast is relatively informal dnd prepared by staff and.”
résidents on site, with lunch and dinner prepared offsite by a tertified chef and cooking

;feqm, dnd delivered to the residence daily.

The program. provides each resident a. packef of personal hyglene supplies, assists them to
shower, and provides flannel pojamas and slippers for a short'stay in bed. For the first 24
hours. and theréuafter as long s necessary, dll residents are observed by ¢ healificare
warker at holf-hour or héurly intérvals. Vital signs will be checked’ dnd withdrawal
symptoms and response to medications noted.: -

Detoxnfscaﬂon from alcohol opia’fes, sedcmves and hypno’nc drugs is supemsed by the

:addlcted |ndlwduals The detoxn‘lcahon process is usmsfed Through controlled protocols:
‘and individual evaluations of each person accepted for service. In cases where acute
‘medical conditions’ develop, direct linkage: and transportation to hospital-based
emergency care is provided. -

The detox program is double—siaffed 24-hours daily;, every day of the year; wnth nursing.
and ¢ounseling personnél: The planned length of stay. for an mdlwdual will range from'7
to 21 days. Each. individual who so desires is refefréd to another setting within the
countywide conhnuum of care at’ complehon of detoxnfxcchon and stabilization.

Progresston' An. mmal assessment (staff dre being trained in the use of the ASIJ will xden’nfy

- the severity, duration and history: of participants’ substance abuse and prior treatment:

engagements, if any. A treatment plan is developed collaborahvely with. the participant
and will bé tracked ddily and modified as necessary ‘through the course of detoxification,
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Linkages: Baker Places’ social rehabilitetion continuum includes housing, mental health
counseling dnd education, suppott, information and referral. Baker Pldces’ parmership -
with the. CHN: provides medical and’ psychlamc evcluahons, monitorinig: and freatment of
symptoms of withdrawal, as o unique infervention to interrupt the cycle of addiction for

hemeless substance cbusers while saving lives and promoting improved health-and well-
bemg.

ab.use_, voccxhpna{, pnmary he‘ai,’rh cmd o1her resxdentn.cl, _cmd support services p.n.o.r 'fo
completion of the prégram.. -

Objectives

All objectives, and descriptions of how objectives will be measured are contgined. in the BHS

‘document enmled BHS AOA Performcmce Ob:echves FY1 8~1 9

Continuous Qualdy Assurance and lmprovemeni

Baker Pluces, Inc. has created-a CQI/ Quahiy Assurance Team that consists of the: Agency.
Director, Chief Opera’rmg Offlcer, Human Resources Director,: ’rhe Program Services Dlrecfor,
Chief Medical Officer and the Director of Clinical Services. The Director of Clinical Services is:
the CQI Coordinator. The team meets qudrterly and functiofis to monitor enhance and
improve the: dquality of service dehvery throughout the dgency. The CQI Coordinator énisures

theit the Agency s in: compllance with all local, state and Federal pohcxes and gunde!mes
including Communn‘y Care Licensing and HIPPA,. The team meefs. quarterly to review reports,

summanes c:nd feedback gleamed from all progrcm |evel CQ! cnd semce dehvery ccnvny

QA / cal Admlmstruhve Bmder.

A. Achievement of Contract Performunce Oblechves and Produchvﬂw Confract
performance is monitored by each Program Director’s review of monthly productivity
‘réports: mdlcctmg uhits of service dnd .average. chent census. Program Director's regularly
réview program and individual staff performdnce in regular supervision with‘the Program
Services Director and the Director of Clinical Services. A summary of the productwlty

reviews are discussed dt the quarterly cal / QA meetings to ensure: programs are on
target.

Documentation of Quality: All staff, lme and management, are: provided with regular

individual supervision 1o monitor service delivery, fo review clinical and administrative
decision-making and to discuss treatment planning and chartinig.. ‘Program Directots ensure
that all client charts are cudited. on a monthly basis, and the findings of the avdits are:
submitted to- the. Program Services Director for review. Any issues are réported :6ut to the
CQI/QA commitiee for appropnc:te action when indicated..

¢ Cultural Competency is
looked at in g number of warys. Each' sfaff is reqmred to. complete 30 hours of training

annually: and identify which of the trdinings enhance their cultural competence, The.training,
requirement is monitored by edch sfaff supervisor. and monitored and tracked for the

~ agency by the HR division. Updates of staff training goals and objectives and training
efforts designed to improve: cultural competence are then provided 1o the CQI/QA team.
One measure of overall service appropriateness dnd cultural competericy occurs in regular
review of Incident Reports. Incident Reports dre reviewed and locked at in terms of
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causes, predlctors, resporises ‘and client oufcomes. cnd are specnflcally [udged ofrwhere
staff addressed issues in dn effective and appropridte manager.

D. Measurement of Client Safisfaction: Client satisfaction is measured by inviting clients fo
: comple\‘e satisfaction surveys during their fregtment cycle. These surveys dre reviewed by
Program Directors and reportéd out o the Program Services Direcfor who then reports out
to the CQI/QA team. The Client Satisfaction survey résults gathered by BHS are also
reviewed by the CQI/QA Comniittee when made-available. All Program Directors attend
their perspective client governance meetings to résponsé to client input and feedback.
about program services and staff performance.,

- ‘E.. Measurement, Andlysis and Use of Cal-OMS datat Cal- OHMS ddta is reviewed: through
identified Super-user participation im monthly phone conferences with BHS Quality
Assurance mondgement. In those phione conferences progrdm specific trends and ovtcomes
related. to client improvement are reviewed dnd discussed, inaddition, all LPHAs
throughout Baker Places, regularly review any observations noted in their Cal- OMS and
Treatment Plan reviews with the Director of Clinical Services who in furn summarizes thése
discussions at'the CQI/QA meehngs. The CQl/ QA team idenfifies dippropriate policy and
program chdnges hecessary o improve outcomés ond to implément input whére needed.

9. Required Lanjgque;; Not applicable,
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1. Program Name: Whole Person Care
1000 Brannan Street, Suite 401
San Francisco, CA 94103
415-864-4655
415-626-2398 FAX
Program Code: N/A

Contracior: Baker Places Inc. .
1000 Brannan Street, Suite 401
‘Scin Franeiscs, CA 94103
4715-864-4655
:415-626-2398 FAX.

'2.; Nature @f.pdcuﬁ‘é‘en‘f _
X Otiginal  [] Contract Amendment [ Internal Confract Revision
3. Goul Stuiemeni '

The goal ‘of this contract will improve ﬂwe accessibility of the Joe Heuly Detoxification Progrom in
complicnce with the American with Disabilities Act, assess and evaluate the program’s organization.
ond opercﬂons, finance and billing, systems, and policies and procedures, and support the | progmm s
substance vse and miental hedlth services best practices memberships: These acfivities will Support San
Francisco County’s "Whole Person-Care" initictive’s efforts 1o increase services to the homeless
‘population and other onderserved populations. The ultimate goal of these dctivities will be the.
certification of the Joe Healy. Defox Program as a Drug MediCal program by the end June 2018,

4, Turgei Populuhon’

mcludmg men, womer, cmd ’rrcmsgender and homeless mdw:duals who are abusmg, oddlcted o and
intoxicated from alcohol and other drugss

There Is rio target population for this chker Place 's: WPC program ﬂ'us year as it is solely for the
renovation of the loe Healy facahfy '

5. Modalities/Intervention

Modality of Services / injeﬂenﬁon ‘

© N/A, .

Description of Billuble Service

A__bi]!cxb”le“senéices include one mc‘hﬂi of the following dictivities:
3 Hardwcre, |obor, installation, ¢ construction; and renovation costs for ADA. c;omphonce,

Assessmient ‘and evaluation con’rracn‘ucl expenses,

~Substance usé and mental heqlth services membership. expenses.
.. Methodology

A. The servites offered on the first floor of the 101 Gough St enirdnce 1o the Joe Healy
Detoxification. Program are not currently wheelchair accessible. These: services include intake
interviews, ong-ori-one conversafions with s semor pregram management, and private individual
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counseling. This project w:ll renovate the basement level of the delivery: site of the loe Healy
Detoxification Program to accommodate dehvenng these services to clients in need of ADA
_accommodations. After renovation, thesé services will be delivered i the newly ADA=
compliant basement area of the service delivery site. The basement will be accessible from
the street and all parts of the building where residential treatment services re delivered.

The renovations will include, but not limited to: rebuilding the P.O.T: éntry, adding ADA door
entry to existing doots; replacing fixiures and leveling the floot in the: existing ADA bathroom,
replaciig corridor handrils; upgradmg the basement-level officé space, drchitect éxpénses;
ond contingencies.

B. Conduct o review and evaluation of the organization und operations,. finarice und billing,
systems; and policies and procedures at the Joe Healy Detoxification Program:

i Organization and Operations: Overview of current services und management's plans
for expansion, review of current practitioners, examination of any contracts related fo
services, any reporting requirements to County or Stafe agencies.

ii.  Finance:and Billing: Review of ‘current software applications telated fo billing,
preparation for billing to Drug Medi-Cal; examingation of current connectivity fo DPH,

*any requirements needed forany billing types, review: of any céding requirements,
NP1 identifiers.if required, accounfing functions, charf of decounts, decounts réceivable
arrangements.

i, Policies ond Procedures- Review current policies dnd determine dny cddmonal
requiréements going forward .Review. of any complignce issues that' may drise.

iv. HIPAA Comphance' Review of claims:data and other eléctroni¢ transmissions to: énsure:
protection of PHI datd. Investigate any other: possnble transmission intrusions and make:
'recommendonons on-thanges:

v, Additional ltems, as‘identified-during execution..

C, Purchase state. and ncmonal memberships fo substance use and menfal heqlth services.
organizations fo gcm knowledge of best practices. Identified memberships include:

i. th_fomm Counql of Communn‘y Behavioral Health Associations.. -
ti. - California Association of Alcohol and Drug Program Executives.
7. Objectives and Measurements
By the end of the two six-month contract périods’spdnning 7/ 1/1810.6/30/19; the program wnﬂ
‘have. canipleted:

A. A final inspection and the documented certification of the renovated areas for ADA
COmphcmce, _

B. A final réport from the independent Baker Places’ contractor describing the review: and

 evaluation of srganization and opérations, findnce and billing; systemns; and policies and
procedures ot the Joe Healy Detoxification Progrdim,

C. The Required state and national memberships, and

D. A final Certification of the program us Drug MediCal eligible.

8: Continuous Quality Assurance and Improvement: Not applicable.
9. Regquired Language: Not applicable:
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Calculation of Cha‘rges
Method of I’ayment

A Invoxces furnished by CONTRACTOR under this Agreement must be in a form acceptable to the

‘Contract Administrator and the CONTROLLER and miust include the Confract Progress Paymient Authorization number
or Contract Purchase Number. .All amounts paid. by-CITY to CONTRACTOR shall be subject to audit by CITY. The:
CITY shall makeé monthly payments as described below. Such payments shall not exceed those amounts stated in and
shall bein accordance with the prov131ons of Sectmn 5, COMPENSATION, of this: Agreement.

Compensauon for all SERVICES prov1ded by CONTRACTOR shall be paid in the following manner: For the

. purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds. “General
Fund Appendices” shall iean all.those appendices which include General Fund monies.

(1) Fee For Service (W

orithl: ; Reimburseinent by. Certified Units'at Budgeted Umt Rates):

* CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form.
acceptable to-the Contract Administiator, by the fifieenth (15™) calendar day of each month, based upon the
number of units of service that were delivered in the precedmg month.. 'All deliverables associated with the
SERVICES defined in Appendlx A times the unit rate as shown in the dppendices cited in this paragraph shall be

- reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and payable only
after SERVICES have been rendered and in no case in.advance of such SERVICES.

(2) Cost Reimbursement (Monthly Relmbursement for Actual Expendmlres within Budget)

' CONTRACTOR shall ‘submit monthly invoices in the format attached, Appendlx F, and in a form '
acceptable to the Contract Administrator, by the fifteenth (1 5‘*‘) calendar day of each month. for reimbursement of
the actual costs for SERVICES of the precedmg month. All costs associated with the SERVICES shall be.

reported on the invoice each month. All ¢osts incurred under this Agreement shall be due and: payable only after’
SERVICES have been rendered and in no case in advance of such SERVICES.

B. . 'FmaIWCloemz Invoice

(1). Pee For Sefvice Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) caléndar
days following the closing date:of each fiscal year of the Agreement and shall include only those SERVICES
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all

" unéxpended funding set‘aside for this Agreement will revertto.CITY .. CITY’S final reimbursement t6: the
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certlﬁed

-multiplied by the unit rates jderitified in Appendix B attached hereto, and shall not exceed the total amount
cauthorized and certlﬁed for this Agreement -

(2) Cost Relmbursement

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each, fiscal yedr of the Agreement, and shall include only those costs

incurred during the referenced period of: performance: If costs are not invoiced during tIns period, all unexpended
funding set aside for this Agreement will revert to CITY

C. Paymerit shall be made by the CITY to CONTRACTOR at the addrws specified in the secuon entltled
“Notices to Parties.”
Di

Upon the effective date of thlS Agreement, contingent upon pnor approval by the CITY S Department

. of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description
of Services) and each year's revised Appendix B (Program Budget arid Cost: Reportmg Data Collection Form), and
within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five per
cent (25%) of the Genetal Fund and Prop 63 portion of the CONTRACTOR’S allcation for the apphcabie fiscal year:
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CONTRACTOR agrees that within that fiscal year, this initial payment sha]l be recovered by the CITY through a
reduction to:monthly paymeiits to CONTRACTOR duting the period of October 1 through March 31 of the applicable
-~ fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial payment for that
fiscal year. The amount of the initial payment recovered each month shall be calculated by: dividing the total initial
payment for the fiscal year by the total number of months for recovery.. Any términation of this Agreement, whether for
cause or for convenience;, will result in the total outstanding amount of the initial payment for that fiscal year being due
- and payable to'the CITY within thirty (30) calendar days followmg written notice of termination from the CITY. '

2. Program Budgets and Final Invoice
A. Program Budgets.are listed below and are attached heteto.
Budget Siunmary ' '

Appendix B-1 AILP

Appendix B-2 Odyssey House
Appendix B-3 Grove Street House
Appendix B-4a Baker Streét House
Appendix B-4b Robertson Place
Appendix B-4c Jo Ruffin Place.
Appendix B-4d San Jose Place
Appendix B-5 Acceptance Place
Appendix B:-6 Jog Healy Medical Detox
Appendix B -7 Whole Person Care -

B. . COMPENSATION

‘Comipensation shall be made in monthly payments on or before the 30 day after the DIRECTOR, in his or her:
‘sole discretion, has approved the i invoice submitted by CONTRACTOR. The breakdown of costs and sources:of
fevenue associated with this. Agreement appedrs in Appendix B, Cost Reporting/Data Collection: (CR/DC) and Program
Budget, attached hereto and incorporated by reference as though fully set forth herein: The maximum dollar obligation
of the CITY under the terms of this Agreement shall not exceed Rifty-Five Mllhon Four ‘Hundred Seventy-Flve
Thousand One Hundred Forty—()ne Dollars ($55 475,141) for the period of July 1, 2018 through June 30, 2022

‘CONTRACTOR understands that; of this maximum dollar. obligation, $5,943, 765 ig included as a. contmgency
amount and. is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this
Agreement executed in the:same manner as this Agreement or a revisiori to Appendix B, Budget, which has been
approved by the Director of Health. CONTRACTOR further understands that no- payment of any portion of this
contingency amount will be made unless and until such modification ot budget révision has been fully approved and

“executed in accordance with applicable CITY and Department of Public Health laws, régulations and
policies/procedures.and ceitification as to the avaﬂabxhty of funds by the Controller. CONTRACTOR agrees to fully
comply with these laws; regulations, and pol1c1es/procedures

(1) Fo;r each fiscal year of the ter;m of thls Agreement CONTRACTOR shall subnnt for approval of the
'Program Budget and Cost Reportmg Data Collection form, based ot thc CITY's allocatlon of fundmg for
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the-
instructions of the Départment of Public Health. These Appendices shall apply only to the fiscal year for which
theywere created. These Appendices shall become part of this Agreement only upon apptoval by the CITY.

(2) CONTRACTOR understands. that, of the maximum dollar obhgatlon stated above, the total amount to
be used in Appendix B, Budget arid available to CONTRACTOR for the entire term of the contract is as follows,
not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix
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H1Ng
B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public

Health based on the CITY's allocation of funding for SERVICES for-that fiscal year.

July 1, 2018 through June 30, 2019 $12,382,844

July 1, 2019 threugh Jude 30, 2020 $ 12,382,844

July 1,2020 throvigh June 30, 2021 $12,382,344

__ July 1,2021 through June 30,2022~ $12382.844
Sub. fotal of July 1, 2018 through June 30,2022 49,531,376
~ Contingency . $5943.765
Total of July 1,2018 through June 30,202 § 55,475,141

3 CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these
neéded adjustments will beconie part of this- Agteement by written modification to CONTRACTOR, In'event that
such relmbursem ﬂt is termmated or reduced this- Agreement shall be termmated or proportlonately reduccd

periods Wlthout there ﬁrst bemg a mod;ﬁcatton of the Agreemcnt ora rewsmn to Appendlx B Budget as pro\ndcd
forin this section of this Agreement

) SERVICES OF ATTORNEYS: 'Noi invoicek for Services prowded by law firms or attorneys, including, mthout

limitation; as subcontractors of Contractor, will be paid unless the provider recelved advance written approval from the’ Tty
Aftorney:

{5) STATE OR FEDERAL MEDI-CAL REVENUES
= . .CONTRAGTOR understands and agrees. that shouild the CITY’S maximum dollar obhganon undet this Agreemcm
mclude State or Federal Med1~Ca1 revenues, CONTRACI‘ OR shall expend such revenues in the provision of
SERVICES to Medi-Cal eligible clients in- accordance with CITY, State, and Federal Medi-Cal regulations; Should
CONTRACTOR fail to-expend budgeted Medi-Cal revenues herein, the CITY?S maximum dollar obligation to
CONTRACTOR shall be propomonally reduced in the amountof such unexpended revenues. In no event shall
State/Federal Medi-Cal revenues be used for. clients who do:not qualify for Medi-Cal réimbursernent.
CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this Agreement
subject to aiithorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be determined.

- “based on actual services and actual costs, subject to the total compensation amount shown in this. Agreement.”

C. CONTRACTOR agrees 16 comply with its Budget as shown in Appendix B in the provision.of SERVICES.
Changes to the budget that do not incréase of reduce the maximum dollar obligation of the CITY ‘are subject to the provisions of the

Department of Public Health Pohcy/Procedure Regardmg Coritract Budget Chatiges. CONTRACTOR agrees 10 comply fully thh
that policy/procedure;

:D. No costs or charges shall be incurred. under this Agreement nor shall any payments become. due fo-
CONTRACTOR uatil reports SERVICES orboth, required unider this Agreement ate réceived from CQNTRACTOR and approved
by the DIRECTOR as being in accordance with this. Agreement. CITY may withhold payment to CONTRACTOR in any mstance
in which CONTRACT OR has failed ot refused to satisfy any miaterial obhganon provxded for under this Agreement;

B In.no event shall the CITY bcv_ha,ble. for ;ntcregt or la_te charges for any late: ‘payments.
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Appendix B DPH- 1 Department of Pubhc Health Ccmtract BudgetSummary

DHCS Lega! Enmy Number {MH) 00339 """ “Sunimacy. Page: " 1of 1
Legal Entity Name. {(MH){Contractgr Namie (SA) Baker Places Inc.- Coritract Term: . 7/1/18 - 6/30/22 -
‘Contract CMS#I CID# 1000009940 ‘BasedonFY, 17-18
.......... S L N ] . . .. Documentdate: — 74118
Contract Appendxx Number T Bl B-2 e BRg B4a’ " B4b. B-4c .B-4d B-5 B6 BT ]
Provider:Number] ~ . 8908 3840° .. 8878, 3839 13885 89971 BSBS 383875 383844 | NIA- -
Assisted: _ J .
‘ . Independent-|. -Odysssy- | Grove Strget: | Baker Street Rohertson : Acceptanca JoeHealy | Whole Parson
Program Name(s) leing Prog:am * ‘Hoyse, Housge: House Place  |Jo Ruffini Place|San.Jose Place Place. Medical Detox | -Care
. Program Code(s)| " -80080P". ".38400P . - 89781 89780P -38391,-3839D7]-38851, 3885DT] 89911, 89912 | 38851, 38B82|." 38752 38442 NIA | e
Fundmg Temm (mmldd/yy mmlddlyy) 701-6/30 .| ,7701 -6[307 1o A0-8/300 It 7i01=8/30: | - 7H01-6/30 71016730 “7/07-6/30 7101 -6/30 TN~ 6130 701-6/30 -1 . TQTAL
JNDINGUSES™ T T T S T g T e
Sal'aries : 532,364 299,458 . . B74,466° 485,598 . 520,580 |- 850,040 _ 536,740 371,412 2,077,852 . el 84F T
) ) “Employee Beneflts|- . ©.148,062.] . ... 83,880 |1 188,848 | .- ~135,966. ... 145782 | 182,010 ... ... 156,286 |* 103,810 | 581,798, ~-1$ 172
Subtotal- Salaﬂes & Employee Benefits|. 681,426 | 383,308 :863,314 C 621,564 . 666,342 832,050 | = 687,026 | 475,022 1 2,669,650 -1 8§ . 7,869,400
- Operating-Expenses|: .~ 757,276 128,608 |10 -308,140 - 306,548 | . 144,796 | 180,560 1 161,488 470,520 © 930,788 1" 108,400 | $ 3,198,13
— Capial Expenses| = == T T —= — — EEON T ST —
Subtcta! Direct Expenses| . 1,438,702 511,916} . 1,171,454 928,412 | = 811,138 1,012,610 848,514 | = 845,542 - 3,690,448 109,400 | $ 11,067,83
Indirect Expenses|. 172,646 51,428 |° 140,574 | 111,374.1 7 © 97, 332: j 121,514 101,822 77,484 4308541 - 7 cu1§ 0 1,315,00
] " Indirect %4 12% 2% i 12% : 12% 12% 1 12% . 12%- T A2% K 12%: 0%. | C12%
~JTAL FUNDING USES s 11,641,348 573,344 |- 1,312,028 1,039,486 | 908,470 | 1134124 | 950,336 723,006 4,021,302 S 109,400 | §-.. ~12,382,84
T o - : " - T o e Employee-Fringe Ben&m,‘ = 250%
HS MENTALHEALTHFUNDINGSOURCES : : o R S . R L S . . : )
AH FED SDMC FFP {50%)} Adult - ) N ‘4262241, .. 185690 | .- 478,860 328,438 249,954 . 378,070°| . 241,404 ) :2,288,44
4H STATE Adult 1991 MH Reallgnment 280,608 158,204 1 310440 U 204:300 | 0 248510 320,928 |* 244,892 ~.1,867,88
A4 COUNTY Adult - Generai Fund L TT14516 0 184,450 " 479,928 |- 383,748 © 373,006 390,126 431,040 - '2,956,81.
3HS MENTAL HEALTH FUNDlNG SOURCES 4,431,348 | | 528;344- .. 1,269,028 | 1,007,486 | 871,470 | 1,089,124 917,336 ) B - ’ . 7.114,13
{HS S8UBSTANGE ABUSF FUNDING SOURCES : I e ) ) ) o ] o )
A COUNTY General Fund T 691,006 |~ 4,021,302 |- _4,712,30
© 5 SUBSTANCE -ABUSE: FUNDlNG SOQURCES [~ - ST S - = - T 691,006 4,024,302 | 4,712,30
JTHER DPH FUNDING SOURCES IS ) e : DI T o : o )
ounty General Fund | ol ) Lt ~ 109,400 409,40
‘OTAL OTHER DPH FUNDING' SOURCES | S A - - R ) L ® L. el I - "~ 109,400 | T
“OTAL DPH FUNDING SQURCES T 1,431,348 | 528,344 . ,zas-ozs 1,007,486 871,470 | 1,089,124 917,346, 691,008 4,024,302 108,400 11,95
ION-DPH FUNDING SOURCES: ] : e . R T S - s 1. . ) - E :
|ON-DPH -~ Patient/Client Fees. .~ 180,000 | 450001 . 43 000‘ 32,000 | 37,000 45,000 33,000 | 232,000 | . L= 447,00
‘OTAL NON-DPH FUNDING SQURCES - ©0 180,000 ) 45,000 4,3,,0005 .. 32,000 37,000 45,000.. 33,000 7 32,000 R - ) . 447,00
"OTAL FUNB!NE SOURCES. (DPH AND NON-1. 1,611,348 573,344 | 1,312,0;28" . 1,039,486 808,470 | 1,134,124 | 950,336 723,006 4,021,302 | - 109,400 | 12,382,84
"~ Prepared By, T ‘ i Tione NUMBGT | 415-864-4655

Revised 7/1/2045
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| APPENDIX B
San Francisco Department of Public Health

Business Associate Agreement

This Business Associate Agreement (“BAA™) supplements and is made a part of the contract by and betweeti the City
and County »o'f -San Francisco, the C'ov.e.:e‘_d Entity (“CE”), and Confractor; the Business Associate (“BA”) (the
“Agreement”). To the exterit that the terms of the Agreement are inconsistent with the terms of this BAA, the terins o
this BAA shall control. :

RECITALS

A.  CE, byand through the San FranéiSQO Department of P’u'blic'.Healﬂi (“SFDPH™), wishes to disclose
certain information to: BA pursuant to the terms of the Agreement, some of which. may constitute Protected Health
Information (“PHI?) (defined below).

B.  Forpurposes of the Agreement, CE requires Contractor, even if Contractor is'also a covered entity
under HIPAA, to comply with the terms and conditions of this BAA as'a BA of CE. '

C.  CEand BA intend to protect the-privacy and provide for the security of PHI disclosed to BA pursuant
to the Agreement in compliance with the Health Insurance. Portability-and Accountability Act of 1996, Publi¢ Law
104-191 (“HIPAA™), the Health Information Technology for Economic and Clinical Health Act, Public.Law 111-005
(“the HITECH Act™), and regulations promulgated there under ‘by the U.S. Department of Health and Human Service:
‘ (the “HIPAA Regulations™) and other applicable laws, including, but not limited to, California Civil Code §§ 56, et
seq;, California Health and Safety Code § 1280.15, Califomia Civil Code §§17 98,_ et seq., California Welfare &
Institutions Code §§5328; et seq., and the regulations promulgated there under (the “California Regulations”). ,

D.  Aspart of the HIPAA Regulations, the Privacy Rule and the Security Rule (defiried below) require CE
to enterinto a contract contalmng specific requirements with BA prior to the disclosure of PHI, as set forth in, butnot

limited to, Title 45, Sections 164, 314(3) 164. 502(&) and (e) and 164. 504(6) of the Code of Federal Regulat;ons
(“C F.R. ”) and contained in this BAA.

E. BA enters into agreements with CE that require the CE to disclose certain. 1dent1ﬁable health
information to BA. The parties desire to enter into this BAA to permit BA to have access tosuch information and
comply with the BA requirements of HIPAA, the HITECH Act, and the corresponding Regulatlons

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties
agree as follows: ' :

1. Defmtxons

-2+ ‘PBreach mearis the unauthorized acqulsmon acoess, use; or disclosure of PHI that compromlses the
secunty ot privacy of such information, except where an unauthorized person to whom such information is disclosed
would not reasonably have been able to retain such information, and shall have the meaning given to such term unde;

_ the HITECH Act and HIPAA Regula‘uons [42 U.S:C. Section 17921 and 45 C.E.R. Section 164. 402], as well- as
California Civil Code Sections 1798.29 and 1798.82.

b. Breach *\lotlﬁcatxon Rule shall mean the HIPAA Reguiatlon that is codified at 45 C.F.R. Pirts 160 &
164, Subparts AandD.
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‘ ¢ Business Associate is a pérson or entity that performs certain functions or activities that involve the

use or disclosure of protected health information received from a covered entity, but other than in-the capacity of'a
tember of the workforce of such covered entity or arrangement; and shall have the meaning given to such term under
the Privacy Rule, the Sécurity Rule, and the HITECH Act, includitig, but not limited to, 42 U.S.C. Section 17938 and
45 C F.R. Section 160.103.

d. Covered Entity means a health plan, a health care clearinghouse, or a health care provider who
trarismits any information in electronic form in cotinection with a transaction covered under HIPAA Regulatioris, and -
shall have the nieaning given to such tetm under the. anacy Rule and ttie Secunty Rule, ificluding, but nof limited to,
45 CF.R. Section 160,103,

e. Data Aggiegation means the combining of Protected Information by the BA with the Protected
Information received by the BA ini its capacity as:a BA of another CE, to-permit data analyses that relate to the health.
care operations of the fespective covered entities, and shall have the meaning given to such teim under the Privacy
Rule, including, but not limitéd to, 45 C.FR. Seéction 164.501.

- f. Designated Record Set means a group of records maintained by or for a CE, and shall have the
meaning given to such term under the Privacy Rule, including; but niot limited to, 45 C.E.R. Section 164.501.

g. Electronic Protected Health Information means: Protected Hcalth Information that is: mamtamed in.
or transmitted by electronic media and shall have the meanmg given to. such term under HIPAA and the HIPAA

Regulations, including, but not limited to; 45 C.F.R. Section 160.103. For the purposes of this BAA; Electromc PHI
mcludes all computerized data, as defined in California Civil Code Sections 1798. 29 and 1798.82.

h. Electronic Health Record means an electronic record.of health-telated mfonnathn on an individual
that i created; gathered, managed, and consulted by authorized health. care clinicians and staff, and shall have the
meaning given to'such term under the HITECH Act, including; but not limited to, 42 U.8.C, Section 17921.

‘ - Health Care Operatmns shall have the meaning giveri to such term under the anacy Rule, including,
but not hmlted to, 45'C.B.R. Section 164.501.

i Prlvacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts' 160 and 164
Subpaits-A and E. |

k. Protected Health Information or PHI ineans any information, including electronic PHI, ‘whethier oral
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an
individual; the provision of health care to. an individual; or the past, present or future payment for the provision of
health care to an individual; and (ii) that-identifiés the individual or with respéct to which there:is & reasoriablé basis to
believe the information can be used to identify the individual, and shall have the meaning given to'such term under the
Privacy Rule; including, but not limited t0, 45 C.F.R. Sections 160.103 and 164.501, For the'purposes of this BAA,
PHI'includes all medical information and healfh insurance information as deﬁned in Cahforma Civil Code Sectmns
56. 05 and 1798.82. ‘

1. Protected Information shall mean PHI provxded by CEto BA or created mamtamed reeewed or
- transmitted by BA on CE’s behalf
. 2|Page o o _ . ‘OCPA & CAT ¥4/12/2018
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m. Security hucideént mearis the attem'pted or successful unauthorized access; use, disclosure,
modification, or destruction: of information or interference with system operations in-an‘information system, and shall
have the meaning given to-such term under the Security Rule; including, but not limited to, 45 C.F.R. Section 164.304

1. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164,
Subparts Aand C.

‘0. Unsecured PHI means PHI that is niot seciired by 4 technology standard that renders PHI unusable,
unreadable, or mdeelpherable to unauthorized individuals and is developed or endorsed by : a standards: developmg
organization that is accredited by the American Na’uonal Standards Institute, and shall have the meaning given to such

term under the HTTECH At and any guidarice issued pursuant to such Act including, but not limited to, 42 U.S.C.
Section 17932(h).and 45 C.F.R. Section 164.402.

2.. Obligations of Business Associate.
Chaniges to section 2 (a) or'to the referenced attachments must be reviewed and approved by your Department’s staff member
responsible for-data privacy and/or security: In some cases, anyoiie ormore of the three attachments may not apply, but that

decision miist be made in consultation with the privacy/sectirity offi icer or. the City Attoriey’s Office. Ifa Contractor has
questmns about.a spec1ﬁc attachment contact your Department’s data privacy or security. director/officer..

a. Attestations. Except when CE’s: data privacy officer exempts BA it writing, the BA shall complete
the following forms, aftached and incorporated by teference as though fully set forth herein, SFDPH Attestations for
Privacy (Attachment 1) and Data’ Security (Attachment 2) w1th1n sixty (60) calendar days from thie execution of the
Agreement If CE makes substantial changes to any of these forms: during the term of the Agreement, the BA will be
_requued to complete CI_jlfs updated forins within sixty (60) calendar _d,ays‘ fromi the date that CE provides BA with
written notice of such changes, BA shall retain such records for a period of seven years after the Agreement
terminates and shall make all such records available to CE-within 15 caléndar days of a written request by CB.
Cheng_es to settion 2. (b) must be reviewed and approved by'your Départment’s staff member responsible for data privacy and/or
security. Business Associates are required to train their staff (as necessary and appropriate for the members of their workforee t¢

carry out their function within the BA) on HIPAA réquirements asd the BA’s policies and procedures with respect to the: H}PAA:
requlrements and retain documentahon for seven years:

b, User Traming The BA shall prowde and shall ensure that BA subcontractors, provide; training on.
PHI privacy and security, including HIPAA: and HITECH and its regulahons to each employee or agent that will
access, use or disclose Protected Information; upon hire and/or prior to accessing; using or disclosing Protected:
Information for the first time, and at least annually thereafiet duting the term of the Agreement BA shall mamtam,
and shall ensure fhat BA subcontractors maintain, records mdlcatmg the name of each employee or ‘agent and dateon
~which the PHI privacy and security trainings were completed, BA shall retain, and ensure that BA subcontractors

retain, such records for a period of séven years.after the Agreement. téfrminates and shall make all such records
available to CE within 15 calendar days. of a written request by CE.

¢ Permitted Uses. BA may use, access, and/or disclose Protected Information only for the purpose.of .
performing BA’s obligations for, or on behalf of; the City and as permitted or required under the Agreement and
BAA, or as required by law Further, BA shall not use Protected Information in any ménner that would constitute a
3|Page - OCPA&CAT /122018
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violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information as
necessary (i) for the proper mandgement and administration of BA; (if) to carry out.the legal responsibilities of BA;
(iif) as required by law; of (iv) for Data Aggregation purposes relating to the Health Care Operations of CE [45 C.F.R.
Sections 164.502, 164.504(e)(2). and 164:504(e)(4)(1)].
d. Permitted Disclosures. BA shall dlsclose Protected Informa’uon only for the purpose of performing

_BA’S obligations. for, or oii behalf of, the City and as permiitted or requxred undeér the Agreement and BAA, or as:
required by law. BA shall riot-disclose Protected Information in any marnner that would constitute a violation of the
Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may- disclose Protected Information as
necessary (i) for the proper management and administration of BA; (i) to carry out the legal responsibilities 6f BA;
(iii) -as required by law; or (iv) for Data_:Ag_g}'egat_ion.‘pufpofse‘s. relating to the Health Care Operations of CE. If BA
discloses Protected Information to a thlrdparty BA must obtain, ptior to making any such disclosure, (i) reasonable
wiitten assurances from such third party that such Protected Information will be held confidential as provided pursuant -
to thi's BAA a’nd‘u‘s‘ed or d'i'scit)sed Only s ‘required By Iaw or for 'thé pu'rpos'e'é fdr‘ which‘ it was discl‘osed to'suéh third
or unauthonzed uses or dlsclosures of the Protected Infonnahon in accordance W1th paragraph 2 (n) of ﬂns BAA to
~ the extent it has obtained kriowledge of such cccurrences [42 U.S.C: Section 17932; 45 CFR. Section 164. 504(6)]

BA may disclose 'PHI to a'BA that is a Subcontractor and may allow the subcontractor to create, receive, maintain, or
- transmit Protected Information on its behalf, if the BA obtains satisfactory assuranices, in accordance with 45 C.F.R.

Section. 164.504(¢)(1), that the subcontractor will appropriately safeguard the information [45 C.E.R. Section-
- 164.502(e)(1)Gi)].

e. Prohibited Uses and Disclosires. BA shall not use or disclose Protected Tnformaition other flian as
permitted or required by the' Agreement and BAA, or as required by law. BA shall not use or disclose Protected
Information for fundraising or marketing purposes. BA shall riot disclose Protected Information to'a health plan for
payment or health care operations purposes if the patient has requested this special restriction, and Tias paid out of
pocket in full for the healfhx care item or service to which. the Protected Information solely relates [42 U.S.C, Section
17935(a) and 45 C.F.R. Section 164,522(a)(1)(vi)]: BA shall not directly or indirectly receive remuneration in -
- exchafige for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act,
42°U.8.C: Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. Séetiont 164.502(a)(5)(ii); however, this
prohibition shall not affect payment by CE to BA. for services provided pursuant to the Agreement,

f. Appropriate Safeguards. BA shall take the appropriaté secutity measures to protect the
confidentiality, integrity and availability of PHI that it creates; receives, maintaitis, or transmits on behalf of the CE,
and shall prevent anyuse or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but
riot limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164,314 164.316, and 164.504()(2)Gi)(B).
BA shall comply with the policies and procedures and documientation requirements of the Security Rule; including;
but not limifed to, 45 C.F.R. Section 164:316, and 42 1.8.C. Section 17931, BA is responsible for any civil penalties
assessed due to an audit or investigation of BA, in accordance with-42 U.58.C. Section 17934(c).
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g. Business Assoclate’s Subcontractors and Agents BA shall ensure that any- agents and
subcontractors that create, receive, maintain or transtait Protected Information on behalf 6f BA, agree in writifig; to: thi
same restrictions and conditions that apply to BA with respect to such PHI and imiplement the safeguards required by

paragraph 2.£. above with respect to Electronic PHI [45 C.F.R. Section 164. 504(e)(2) through (e)(5); 45.C.F.R.
Section 164.308(b)]. BA. shall mitigate the effects: of any such violation.

‘h. Accounting of Disclosures. Wlthm ten (10) calendar days of a reqﬁest by ¢ CE for an accounting of

disclosurés of Protected Information ‘or upon any disclosure of Protected Information for which CE is required to
account'to anmdmdual ‘BA and its agents and subcontractors shall make available to CE the information required to
provide an accounting of disclosures to enable CE to fulfill its obhgaﬁons under the. anacy Rule, mcludmg, butnot -
limited to, 45 C.F.R. Section 164. 528 and the HITECH Act, mcludmg but not limited to. 42 U.S,C. Section 17935 (©)
.as determined by CE. BA agrees to 1mp1ement a process that allows for an accountmg to be collected and maintained:
by BA and its agefits and subcontractors for at léast seven: (7) years prior to the request. However, accounting of
-disclosures from an Electronic Health Record for treatment, payment or health care operations purposes are required
to be collected and maintained for only three (3) years prior to the request, and only to the extent that BA maintains a
Electronic Health Record. At a minimiim, the mforthation collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person’ who teceived Protected Information and, if known, the address of the
entity or person; (m) a brief description of Protected Information disclosed; and (iv) a brief statemerit of purpose of th
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 CFR. 164.528(b)(2)]. If an individual or an.

individual’s:representative submits a request for an accounting directly to BA or 1ts agents or subcontractors, BA shal
forward the request to.CE in wiiting within five (5) calendar days.

i. Access to Protected Information. BA shall make Protected Informatmn mamtamed by | BA or its
agents or subcontractors i Desxgnated Record Sets available to CE for mspectlon and copying within (5) days of
request by CE to enable CE to fulfill its obhgatlons under state law [Health and Safety Code Section 12311 0] and the
Privacy Rule, including, but siot Limited to, 45 C.F.R. Section 164:524 [45 C.F.R. Section 164. 504(e)(2)(i)(E)]. If B:
maintains Protécted Information in electronic format, BA shall provide such information in electronic format as

necessary to. enable CE to fulfill its obligations under the HITECH Act and HH’AA Regulations; including, bit not
limited to, 42 U.S.C. Section 17935(e) and 45 C.F. R 164.524. .

j- Amendment of Protected Information. Within ten (10) days ofa quuest by CE for an amendment ¢
Protected Information or'a record about an ‘individual oontamed n'a Des1gnated Record Set, BA and its. agents and”
subcontractors: shall make such Protected Tnformation available to CE for amendment and incotporate amy- -such
amendment ot other doeumentatxon o enable CE to fulﬁll its obhgahons under the Prwacy Rule mcludmg, but not
BA or 1ts agents or subcontractors, BA must notlfy CE in wntmg w1th1n ﬁve (5) days of the request and of any vvvvv

approval or demal of amendment of Protected Information maintained: by BA orits agents or subcontractors [45
~ CF.R. Section 164. 504(e)(2)(n)(F)]

k. Governmental Access to Records. BA shall make its intereal practices, books and records telating t
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Healtt
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and Hunian Services (the “Secretaty™) for purposes of determining BA’,s»coﬁlpli‘ahce with HIPAA [45 C.F.R. Section
164.504(e)(2)(i)(D)]. BA shall provide CE a ¢opy of any Protected Information and ofHer docinments and récords that
BA provides to the Secretary concurrently with providing such Protected Information to the Secretary:

I. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the
minitmin amount of Protected Ififormiation necessary to accomplish the intended purpose of such use, disclosure, or
request. [42 U.S.C. Section 1793 5(b); 45 C.E.R. Section 164.514(d)]. BA undetistands anid agrees that the definition.

of “minimum necessary” is in flux and shall keep itselfinformed of guidance issued by the Secretary with réspect to
whiat. cous‘ututes “minimum necessary” to accomplish the intended putpose in accordance with HIPAA and HIPAA
Regulations.

m, Data Ownershlp BA. acknowledges that BA has no ownershlp rights with respect to the Protected
Infonnaﬁon

Con’n actors somehmes Want to lumt sectwn Z(n) s nouce requn ement below to ‘Successful Secunty Inmdenh goig

contact the Cxty Attomey. s Ofﬁce and your department sIT department

1i. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Profected |

Infotmatmn, anyuse or disclosure of Protected Information not permitted by the BAA; any Security Incident (except
as o_t,,hem'.lse proyldcd below) related to Protected Information, and any use or disclosure of data in violation of any
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent
possible, the identification of edch individual whose unsecured Protected Information has been, or is reasonably
believed by the BA to have been, accessed, acquired, used, or. disclosed, as well a$ any otlier available information
that CE is required to include in notification to thie individual, the media, the Secretary, and any Gther entity uider the

" Breach Notification Rule and any other-applicable state or federal laws, including, but not limited, to 45 C.F.R.
Section 164.404 through 45 C.F.R. Section 164.408; at the time of the notification required by this paragraph or
promptly: thereafter as information bécomes available. BA shall take (i) prompt corrective action fo curé any
deﬁcxenmes and (i) any action. peﬁa;mng to uhauthorized uses or disclosures required by applicable federal and state.
laws. [42/U.8.C, Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 CF.R. Sectmn 164. 504(e)(2)(n)(C),
45 C.F.R. Section 164: 308(b)] ’ ‘

o.. Breach Pattern or Practlce by Business Associate’s Subcontractors and Agents, Pursuantto 42
U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(€)(1)(iii), if the BA knows ofa pattern of activity or practice.
of a subcontractor or agent that constitutes a maferial breach or violation of thie subcontractor or agent’s-obligations
under the Contract or this BAA, the BA must take reasonable steps to cute the breach or end the violation. If the steps
are unsuccessful the BA mustterminate the contractual arrangement with its subcontractor or agent, if feasible. BA
shall prov1de wntten notice to CE of any pattern of activity or practice of a subcontractor or agent that BA believes
_ constitutes a.material breach or violation of the subcontractor or agent's obligations under-the Contract or this BAA
within five (5) calendar days of discovery and shall meet with CE todiscuss and attempt to resolve theproblem as onie
of'the reasonable. steps to.cute the breach or end the Violation. .
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Contractors sometimes want to limit the Section 3, Termination, to breaches of “material provisions,” or include an
opportunity to ctire. ‘A breach of PHI is very different than a breach of a.contract, so we:may niot want to allow them ¢ -
cure period or we may want to tequire that the: “cure” is satisfactory to the City. If so, please contact the C1‘cy
Attorney’s Office.

3. Termmatmn

; a. Material Breach. A breach by BA of any provision of this BAA, as determined by CE, shall
constitute a material breach of the Agreement and this BAA and shall provide. grounds for immediate termination of

the Agreemént and this BAA, any provision in the AGREEMENT to the ¢ontrary notw1thstandmg [45CFR. Secuor
164.504(e)(2)(iif). 1

'b. Judicial or. Admmxstratlve Proceedings, CE may terminate the Agreement and this BAA, effectlve
‘immediately, if (i) BA is named as defendant in a ctininal proceeding for a violation of HIPAA, the HITECH Act, the
HIPAA Regulations or other secunty or privacy laws or (ii) a finding or stipulation that the BA has v1olated any
: standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or.other secunty orprivacy lawsis

made in any administrative or civil proceedmg in which the party has been ]omed

¢, ‘Effectof Termmatmn Upon termiration of the Agreement and this BAA for any reason, BA shall, ¢
‘the option of CE, tetirn or destroy- all Protected Information that BA and its agents and subcontractors still maintain i
-any form;, and shall retain nio copies of such Protected Informatlon If retarn or destruction is:not fea51ble as-
deterniitied by CE, BA shall contiriue to exterid the protections and satisty the: obhgatlons of Section 2 of this BAA to
such information, and limit further-use and disclosure: of such PHI to those purposes that make the return or
vdestructlon of the 1nformat10n mfeasxble [45 C F R Secnon 164 504(6)(2)(11)(])] If CE elects destructlon of the PHI,

regardmg proper destruction of PHL ) SR

d. Civil and Criminal Penalties. BA understands and agrees that it is subject fo civil or criminal .
- penalties appli'cable to BA forunauthorized use, access or disclosure or Protected Information in accordance with the
HIPAA Regula'tibns' and the HITECH Act mclﬁding, but not limited to, 42 U.S.C. 17934 »'(C)»

the HIT, ECH Act, or the HIPAA Regulatmns of correspondmg Cahfomxa law prov1s1ons w111 be adequate ot

sat1sfactory for BA’s own purpases BA is solely responsible for all decisions made by BA: regardm g the safeguardm
of PHI..

Contractors sometimes wanit to make section 4 a mutual ability 1o terminate. If so, please contéet the: L1ty Attorney’s

. Office,

4. Amendment to Comply with Law.
The patties acknowledge that state and federal laws relating to data security and privacy are rapi’dly evolving
and that amendmert of the Agreement or this BAA may be requited to provide for procedures to ensure compliance

with siich developments. The parties specifically agree to take such action asis necessary to 1mp1ement the standards
and requirements of HIPAA, the HIT ECH Act, the HIPAA regulatlons and other applicable state-or federal laws
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relating to the seciirity ot confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
wiitten assurance from BA that BA will adequately safeguard: all Protected Informatién. Upon the request-of either
party, the other party agrees to-promiptly enter into negotiations concerning the terms of an amendment to this BAA: -
- :embodymg wntten assurances cons1stent thh the updated standards and requlrements of HIPAA the HITECH Act
.days wntten notlce in the event (1) BA does not_ promptly enter mt_o negouauons to amend the Agreement or thl_S BAA
when requested by CE “pursuant to this: section or (11) B’A does n'ot enter mto an amendment to the Agreement or ﬂns

: _the standards and requlr.ements of ap_phcable lawg

Contractors sometimes want to delete section 5 because they claim. the indemnification and liability sections inthe
main agreement cover this issue: If so, please contact the City Attorney’s Office.

5. Reimbursement for Fities or Penalties: _ ,

In the event that CE pays a fineto a state or-federal regulatory agency, and/or is assessed civil penalties-or
damages through private rights of action, based on an impermissible access, use-or disclosure of PHI by BA or its
subcontractors or agents then BA shall relmburse CE in the amOunt of such ﬁne of penalﬁes or damiages within thlrty

Attachment 1 —SFDPH P’rivac,y‘ Attestation, version -06.;-07 .-20i7
Attachment 2 — SFDPH Data Security Attestation; version 06-07-2017

Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Email: .compliance. pnvacv@sfdph org:

,Hothne (Toll—Free) 1-855-729- 6040
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ATTACHMENT 2

» .Cont'ra'ctor ‘ 24757

City Vendor 1D

~San Francisco Department of Publrc Health (SFDPH) Ofﬁce of Comp!rance and’ anacy Affalrs (OCPA)

Cortracior Rame: Iaker Places, Incorporated =~ = .
DATA SECURITY ATTESTATION

INSTRUCTIONS: Contractors.and-Partners who receive or have. access to-health.or medical information or electranic health record systems mamtamed by SFDPH must complete this
form. Retain completed Attestations'in your filesfora: period of 7 years. Be prepared to-submit com,pleted attestations, along with evidence related to the following items, if reduested

to doso by SFDPH 7
Exceptions: (fyou believe that a requirement is Not Applicable to you, see instructions in Section 1l below on how to request clatification or obtain an exception,

1. All Contractors: _ ' , N . L S
| DOES'YOUR ORGANIZATION... T i o o o ‘| Yes. | No*
‘A | Conduct assessments/audits of your data security safeguards to demonstrate and document compliarice with your secunty policies and the DEER A

‘requirements.of HIPAA/HITECH atleast every twoyears? [Retaln documentation for a perlod of.7 years].
B | Use ﬂndlngs fromthe-assessmentsfaudits to ldentify and mltlgate known rlsks lnto documented remedratnon plans?
‘Date of last Data Security:Risk Assessment/Aucht, S e e T R e

‘Name'of firmar; person(s) who performed the
Assessment/Audit and/or authored the firial report:

€ | Have.a formal Data:Security Awareness Program? .
Have formal Data Security Policies aiid Pracedures to detect ;contaif, and correct secunty vrolatrons thal: comply Wlth the Health lnsurance Portability

D
-and Accountability Act' (HIPAA) and the Health Information Technology for Ecoriomit-and Clinical Health Act (HlTECH)?
E | Have a Data Securlty Ofﬂcer or other mdlvxdual desrgnated as. the person in.charge of- ensurmg the securl'l:y of tonfi dentral mforma‘tlon'-’ .
O | Name & S Phone # | e ot Emaily e
| yes: | Titles : : :
| F|-Réquire Data Security Trammg upon hlre and annually thereafter for all employees who have"access to health mformatlon? [Retam documentatlon of
| trainings for a-periodof 7 years:] [SFDPH data security trzmmg materials are: available for use; contact OCPA at 1~ 855-729-6040. 1
167 “Have proofthat employees have'signed a: form upon: hire-ahd: annually, or regularly, thereafter, with theirname and the date, acknowledging that they:
1 ] haverecelved data security tralning? [Retain documentationof acknowledgement of. trainings for a penod of 7 years I
[ H | Have (or will have if/fwhen appllcable) Business Associate’ Agreements with subcohtractors who create, recewe, maintain., transmxt, oriaccess SFDPH s

health-information?:
1 Havefor will have lf/when appllcable) a dlagram of how SFDPH dataflows: between your. orgamzatlon and subcontractors o vendors (mcludlng named

users, access methods, on-premlse data hosts; processmg systems, ete)?

. ATTEST: Under penalty of per]ury, | hereby attest that to the best of my knowledge thé mformatron hereinis true-and correct and that | have authorityto sngn on behalf of and

‘bind Cantractor listed above:. .
ATTESTED by Data Securrty Na?“f ; _. : |
Officer.ord ,srgnated persan Pl’:’n_l | Signature : | Date

1. *EXCEPTIONS If you have answered “NO”'to any questron orbelievea questlon is/Not. Apphcable, please contact OCPA at 1-855- 729-6040 or

compllance prrva cv@sfd ph _qrgfor-aa-’consultatron All "No or"‘N/A"‘ answers must be revxewed and approved by OCPA below

lEXCEPTlON(S) APPROVEDbY |. Nam;

ocea [APin

“lisignature: |70 w0

FORM.REVISED 06072017 SFDPH Office of Cofmplianice and Privacy. Affairs (OCPA]



San Francisco .pepanment- of Public Health (sropmomce 'of,Cfompllaﬂce and Privacy Affairs {ocpA) ATTACHMENT 1

| nyvensor s |0000024757

Contractor Name;

Baker Plaoes lncerporated
PRlVACY ATTESTATION.

INSTRUCT IONS: Contractors- and ‘Partpers'who receive.or have access 1o health or medical information or electronic heaith record'systems maintaliied by’ SFDPH must complete this
form.. Retaln completed Attestations in your files:for avperlod of 7 years. Be prepared to submit completed attestations, along with evidence related fo thefollowing items, if requested
to do 50 by SFDPH.
Excegtrons~ 1 you believe that a requirement is th Applrcable 10 you, se¥ instructions balow in-Section 1v: ori howt to request clarifi catmn ‘or-obtain an exception,

1. -All Contractors.. L . L - . .
DOES YOUR ORGANIZATION... = ) S o T Yes ] No*
A | Haveformal Privacy Policiesthat comply wrth the Health lnsurance Portability:and Accountability. Act (HlPAA) : R :
B Have a 'Privacy Officer or other mclrvrdual designatedas the person m charge of mvestrgatmg privacy breaches or., related mudents?

| 'Name& | : . . . | "Phone# |~ . : Emall S
“yes: | Titler - T ) : . : .

C | Reguire health’ mformatlcn Prlvacy Trammg upon hire and annually thereafter for all employees who have access'to health lnformatlcm? [Retam

' -.documentation of trainings for-a penod of 7.years, ] [SFDPH privacy-training: materials-are available foruse;s contact OCPA at 1-855-728-6040.])
1D | Have proof-that empiloyges have signed a-form upon hire.and annually thereafter; with their riameand the date, . acknowledging that they have received.
"} health information grivacy training? [Retain dociimentation of acknowledgenient of trainings for & periad of 7 years.] L
E 1 Have {or will have lf/when applicable) Business Associate: Agreements ‘with subcontractors who create, receive, maintain, transmlt, or access SFDPH 's
health information? ,
F | Assure that staff who create, or transfer health rnformatlcln (vna laptop, USB/thumb-drrve, handheld), have: prlor supervisorial authorization 10 do.so:
AND that health mformatmn is: only transferred or. created on -encrypted. demces approved by SFDPH lnformatlon Secunty staff?

11. Contractors wha sérve patients/clients and have »access to SFDPH PHI; must alsp.complete this section. . P e
| ¥ Applicable: 'DOESYOUR ORGANIZATION.... T o ST Yes: ‘No*
| G. | Haye: (or will have if/when applicable) eviderice that'SFDPH Service Desk (628-206-SERV) was: notlfled to de -provision employees: who haveaccessto [ - Lol
SEDPH.health.informatici record systemswrthm 2 business days for: regular terminations and-within. 24 hours for terminations due td cause? .
H | Have gvidence'in¢ach patlent’s f client’s chartior electranic file that a Privacy Notice that mieets HIPAA reguldtions was' provided i the patient’s/ o
'cllent’s preferred language? {English, Cantonese, Vietnamese, Tagalog; Spanlsh Russran forms may be requrred and are available from SFOPH, )

I | Visibly-postt the Summary-of the Notice of Privacy Practrces fri all six:languages in common patient areas of your treatment facility? -

-} | Document each disclosure of a patient's/client’s health. lnformatmn for purposes, other than treatment, paymeént, ot operations?
Y|

S

K When required by law;. Have.proofthat sighed autharization for drsclosure forms-{tHat.meet the reéquirements of the HIPAA Privacy’ Rule) are- obtamed A
.PRIOR to releasing a patiént’s/client’s.health rnformatron? -

lll A'ITEST' Undeér penalty of per;ury, 1 hereby attest that to- the best of my knowledge the mformatlon herem is'true and correct.and that | have: authority to-sign on behalf. of and
bmd Contracter llsted above.

| ‘ATTESTED by-Privacy Officer | Name: " -
: or designated person {print) Slgnature ”Da'te.-- ’
v, *EXCEPTIONS- If you-have answered "NO to -any- questron or belleve a questron is Not Appllcable, please:contact OCPA at. 1-855-729-6040 or
compllance privacy@sfdph.or, for a consultatlon All "No" or "N/A answers must be reviewed and approved by OCPA below.
EXCEPTION(S) APPROVED |/ Name | L i} I D S L
by OcCPA | fprnt) | IR : s ‘3.S‘ignature | Date |- -

FORM REVISED D6072017 SFRPH Office of Complianice:and Privacy. Affairs {OCPA)



, ' AppendixE
‘Baker Places, Incotporated (ID#1000009940)
: 7/1/18

Appendix F

Reserved



Append1x G
Baker Places, Incorporated’ (ID#1000009940)
: o . 7/1/1 8
Appendix G
Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-06

" Introduction,

The City Nonprofit Contracting Task Force submitted its final réport to the Board of
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City’s
contracting and monitoring process with health and human services nonprofits, These
tecommendations iniclude: (1) consolidate cotitracts; (2) streamling confract approvals, (3) make
timely payihent (4) create review/appellate process, (5) eliminate unnecessary requirements, (6):
develop electronic processing; (7) create standardized and snnphﬁed forms, (8) establish
‘accounting standards, (9) coordinate joint program monitoring, (10) develop standard momtonng
-~ protocols, (11) provide training for perSonnel (12) conduct tiered assessments, and (13) fund
cost of living increases. The report is available on the Task Force’s website at.
hitp://www.sfpov.org/site/npeontractingtf” index.asp?id=1270. The Board adopted thc
recommendations in February 2004, The Office 6f Contract Administration created a

Review/Appellate Panel (“Panel”) to oversee 1mplementatxon of the report recommendations in
January 2005. ~

‘The Board of Supervisors strongly recommends that. departments establish a Dispute
Resolution Procedurs to: address issues that have not been résolved admnnstrahve]y by other
departmeéntdl remedies. The Panel has adopted thé following procedure for City departments that
have professmnal service grants and contracts with nonprofit health and human service
*prov1ders “The Panel: recommends that departments adopt this procedure as written (modlﬁed if
necessary to reﬂect each department’s structure and titles) and include it ormiake a reference to it
in'the contract: The. Panel also recommends that departments distribute the finalized procedure

totheir nonprofit contractors. Afly questions for concerns about this D1spute Rcsolutmn
Procedure should be addressed to purchasmg@sfgov org,

Dispute Resolution Procédune
The following Dispute Resolution Procedure provides a process to tesolve anybd'isput'es :

or conéertis relating to the administration of an awarded: professmnal services grant of-contract

. ‘between the City and County of San Francisco and nonprofit health and human services
contractors.

~ Contractors and City staff should first attemnpt to come to resolutlon mforma]ly through ,
discussion and negotlatxon W1th the demg:nated contact person in the department ‘

If m,formal dlSCl_lSS_lOIl, has failed to r_esolvc,the'problem, cpntraqtors and departments
should employ the following steps: -

* Pagelof2
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e Step 1 The contractor will submit a written statement of the concern or dispute addressed
‘to the Confract/Program Manager who oversees the agreement in question. The.
writing should describe the nature of the concerii or dispute, i.e., program,
':reportmg, monitoring, budget, comphance orother concern. The
Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nenprofit agency’s program, and will
either convene a meeting with the contractor or provide a written response to the
contractor within 10 working days. . :

¢ Step2  Should the dispute or concern remain unresolved after the completion of Step 1,
~ the confractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
‘should describe why the concern is still unresolved and propose a solution that is
satisfactory to the contractor. The Division or Department Head will consult with-
other Department and City staff as appropriate, and will provide a written ’
determmaﬁon of the resolution to the dispute or-concern within 10 working days.

o Step3  Should Steps 1 and 2 above not resultin a: deterrmnatlcn of mutual agreenient, the:
contractor may. forward the dispute to the Executive Director of the Department or
their designes. This dispute shall be in writing and deséribe both the nature of the
dispute or concern and why the steps taken to date are not satisfactory t6 the - “
contractor. The Departiiiént will respondin writing Wlthm 10 Workmg days:.

In addition to the above process, contractors have an additional ‘forum available only for disputes
that concern implementation of the thirtéen pohc1es afd procedures recominended by the
Nonprofit Contracting Task Force. and adopted by the. Board of Supervisors. These
_recommendatlons are-designed to improve and streamline contracting; invoieing and monitoring
procedures. Formore information about the Task Force’s reconimendations, see the. June 2003
report at httpy//www.sfpov.org/site/peontractingtf_index.asp?id=1270.

- The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to subsnit

* concerns about a department’s implementation of the policies and procedures: Contractors can
notify the Panel aftet Step 2. However, the Panel will not review the request until all thrée steps
are exhausted. This réview is limited to a concern regarding a department’s implementation of -
the policies and procedures in a manner which does not improve and streamline the contracting
process, This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing(@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted &nd upon
receipt of the written request; the Panel will review and make recommendations regarding any
necessary changes to the pohcles and- proceduxes or to a department”s administration of policies
and procedures
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San Francisco Department of Public Health
Privacy Policy Compliance Standards.

As part of this Agreement, Con’cractor acknowledges and agrees o coinp’ly with the followirg:

T City’s Fiscal Year 2003/04 ‘a DPH Privacy Policy was developed: and contractors: advxsed that they would
need to comply with this policy as of Tyly 1, 2005.

As of July 1, 72004, contractors were subject to audits to détermiie their compliance with the DPH Privacy
Pohcy using the six compliance standards listed below, Audit findings and-corrective actions identified iti Cify’s

Fiscal year 2004/05 were to be considered informational, 10-éstablishia baséline for the followmg year

Begmmng in Clty s Fiscal Year 20()5/06 findings of comphance or non~comphance and correctlve aotlons
wete to be mtegrated inito the’ contractor’s mionitoring repott.

Ttém #l DPH Privacy Polmy is intégiated in the program s governmg policies and procedures

regardmg patlent privacy and conifidentiality,

As Measured by: Existence of adopted/approved policy and procedure that abxdes by the rules ontlined in the
‘DPH Privacy Policy

program's pnvacy/conﬁdentlahty pohcxes and procedures. A
As Measured by: Documentationshowing individual was trained exists

Item #3: A Privacy: Nntice that meets the requirements of the Federal Privacy Rule (HIPAA) is wntten
;and provided to all patxentslcllents served in théir threshold and other languages. ‘If document is not
available in the: :patienit’s/client’s relevant language, vérbal translauon is provided.

As Megsired by:. Evidence in patient's/clients chart:or electronic ﬁle that patient, ws. "notwed " (Examples
in English, Cantonese, Vxemamese ‘Tagalog, Spatiish, Russiafi will be prov1ded.)

Ttem #4: A Summary of the above PrWacy Notice is posted and visible in registration and common -
areas of treatment facility,

As Measured by Presence and vxslblhty of postmg in sald areas. (Exampies in Enghsix ‘Cantonese,

, Item #5: Bach dlsclosure ofa patlent’s/client’s health mformamon for purposes -other than treatment,
paymeént, or. operations is documented

- As Measured by: Documentation exists,

Item #6: Authorization for disclosure of a patient's/client’s health information is obtained prior fo
release (1) to non-treatment - providers ox (2) from & substance ahuse program,

AsMeasured by: :An au&xonzatlon form that méets the: requirements of the Federal Privacy Rule (HIPAA) is:

available to program: staffand, when randonﬂy asked, staff are aware of c1rcumstancec when authorization form i is
needed,
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~ Appendix I
THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Comphance that each program
 site has an Administrative Binder that contains all of the fonns policies, statements; and

' documentation reqmred by Commumty Behavioral Health Services (CBHS). The Declaration of
Compliance also lists requmements for sité postings of pubhc and client information; and client
‘chart compliance if client charts are maintained. CONTRACTOR understands that the
Community Pro grams Busifiess Office of Contract Comphance may visit a program site at any
time to: énsure compliarice with., alI items ‘of the Declaration of Comphancc



San Francisco Department of Public Health
Barbara A, Gareia, MPA
‘Director of Hedlth.

City and County of San Fraricisea
Mark Fairell, Mayor

May 23, 2018

Angela Calvillo, Clerk of the Board
Board of Supervisors

‘1 Dr. Carlton B: Goodlett Place Room 244
San Franc1sco CA 94102-4689

Déar Ms, Calvﬂlo:
Please find attached a proposed resolution for Board of Supervisors approval of otiginal

agreement {o & confract agreement with Baker Places, Incorporated in the amotnt of
$55,475,141.

This original agreement requires Board of Supervisors approval under San Francisco Charter
Section9.118.

The following is a list of accompanying docuinénts:
‘o Resolution for the otiginal agreement;

o Copy of proposed ‘original: agreement ‘
¢ Forms SFEC-126 for the Board of Superwsors and Mayor -

For questions on this matter, please contact me at (415) 255-3508, J acqgi’ie.HaIe@'SFDPH.org.
Thank you for your time and consideration.

Sincerely,

Jacquie Hale

Manager

Office of Contracts Management and Compliance
DPH Business Office

The missien of the San Frantisco Department of Public Health is to protectand promoté the health of all San Franciscans.
W shail.~ Assess and research the health of the! comniunity ~ Develop dnd enforce Health policy ~ Prevent diseasé and injury ~
~ £ducate the public.and train health care providers ~ Provide quality, comprehensive, cuiturally-proficient health services ~ Ensure equal access to-afi~

Jacquie Hale @SFDPH.org — office 415-255-3508:— fax 415 2523088
1380 Howard Street, Roorn 421B, San Frantisco, CA94103




San Francisco Depar  ent of Public Health
Barbara A. Garcia, MPA
Director of Health.

City and County of San Francisco
Mark Farrell, Mayor

August 8,2018

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Dear Ms. Calvillo:

Please find attached a proposed resolution for Board of Supervisors approval of original

agreement to a contract agreement with Baker Places, Incorporated in the amount of
$55,475,141.

This original agreement requires Board of Supervisors approval under San Francisco Charter
Section 9.118.

The following is a list of accompanying documents:

o Resolution for the original agreement;
o Copy of proposed original agreement;
o Forms SFEC-126 for the Board of Supervisors and Mayor.

For questions on this matter, pllease’contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org.
[ .

- Thank you for your time and consideration.

Office of Contracts Management and Compliance
DPH Business Office

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.Hale@SFDPH.org — office 415-255-3508 — fax 415 252-3088
1380 Howard Street, Room 421B, San Francisco, CA 94103




File No.180827

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): A City elective office(s) held:
Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of confractor:
Baker Places, Incorporated

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chzef executive oﬁ“ icer, chief
Sfinancial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any polztzcal committee sponsor ed or controlled by the contractor. Use
additional pages as necessary.

1. Board of Directors: Doug Browning, President; Brett F. Andrews, Secretary/Treasurer, Bill Matheson; Kent Roger
2. CEO: Brett F. Andrews; CFO: Helen Zheng (Controller); COO: N/A

3. Persons with more than 20% ownership: None

4. Subcontractors listed in contract: N/A

5. Political committees sponsored or controlled by contractor: None

Contractor address:
1000 Brannan Street, Suite 401, San Francisco, CA 94103

Date that contract was approved: Amount of contract:
‘ $55,475,141

Describe the nature of the contract that was approved:
Provide supportive housing with MH setvices and residential substance abuse treatment.

Comments:

This contract was approved by (check applicable):'
[ the City elective officer(s) identified o this form |
Ma board on which the City elective officer(s) serves - San Francisco Board of Supervisors
- Print Name of Board
O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: o Contact telephone number:
Clerk of the San Francisco Board of Supervisors (415)554-5184

Address: _ ‘ E-mail:

City Hall, Room 244. 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 | Bos.legislation@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or-Clerk (if submitted by Board Secretary or Clerk) Date Signed






