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FILE NO. 180827 RESOLUTI01 .. 1\JO. 

~ . 
I 

1 [Contract Agreement - Baker Places, Inc. - Behavioral Health Services - Not to Exceed 
$55,475, 141] . 

2 . 

3 ·Resolution retroactively approving a contract agreement with Baker Places, Inc., 

4 for behavioral health services, in an amount not to exceed $55,475,141 for a total 

5 contraCt term of July 1, 2018, through June 30, 2022, with one six-year option to 

6 extend. 

7 

8. 

9 

WHEREAS, The mission of the Department of Public Health (DPH) is to protect 

and promote the health of all San Franciscans; and 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

WHEREAS, DPH condUcted three Requests For Proposals (RFPs) and selected .• 

Baker Places, Inc. to provide substance use disorder treatment, mental health 

residential treatment and mental health outpatient treatment services for adults and 

- 20 

21 

22 

23 

24 

25 

. older adults; and · 

WHEREAS, A copy of the original agreement is on file with the Clerk of the 

. Board of Supervisors in File No. 180827, which is hereby declared to be a part of this 

resolution as if set forth fully herein; and 

WHEREAS, In order to ensure continuity of services while this proposed 

agreement was being developed, DPH established an interim contract with Baker 

Places, Inc. under Administrative Code, Section 21.42, for the same services contained 

in the original agreement, and for a contract term which partially overlaps the term of 

this proposed new agreement ("Interim Contract"); and 

WHEREAS, An original, Interim Contract was established with Baker Places, Inc. 

under Administrative Code, Section 21.42 while this new proposed agreement was 

being developed, this new proposed agreement will ensure continuity of services, 

contained in the original Interim Contract, and for a new contract term; the original, . . . . 

Department of Public Health 
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1 Interim Contract will be extended only to allow for reconciliation and payment for 

2 services completed under the original, Interim Contract; and 

3 WHEREAS, Because Contractor was unable develop its final FY2018-2019 

4 budget until the final DPH budget is approved, this new proposed agreement contains 

5 FY2017-2018 contract budget documents, which will be modified to reflect FY2018-

6 2019 Cost Of Doing Business (CODB) rates after DPH issues a funding letter, and 

7 which will not exceed the maximum compensation specified in the agreement; and 

8 WHEREAS, The Interim Contract shall terminate and be replaced by this 

9 proposed new agreement, effective the first day of the month following the date upon 

10 which the Controller's Office certifies as to the availability of funds for this proposed 

11 agreement; now, therefore, be it 

12 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

13 Public Health and Director of the Office of Contract Administration/Purchaser, on behalf 

14 of the City and County of San Francisco, to execute a contract with Baker Places, Inc. in 

15 the amount not to exceed $55,475,141 for a.total term of July 1, 2018, through June 30, 

16 2022; with one six-year option to extend and, be it 

17 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the 

18 Director of Public Health and Director of the Office of Contract Administration/ 

19 Purchaser to make amendments to these contracts, as needed, that do not materially 

20 increase the obligations or liabilities of the City, and, be it 

21 FURTHER RESOLVED, That within thirty (30) days of the contracts being fully 

22 executed by all parties, the Director of Heath and/or the Director of the Office of Contract 

23 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

24 inclusion into the official file (File No. 180827). 

25 
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1 RECOMMENDED: 

2 

3 _j}y~ 
4 ·v ~ 

Barbara A. Garcia 

5 Director of Health 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 20, 2018 

Department: 

Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution retroactively approves a new contract for behavioral health 
services for substance use disorder treatment, mental health residential treatment, and 
mental health outpatient treatment services for adults and older adults· between the 
Department of Public Health (DPH) and Baker Places, Inc. in the not to exceed amount of 
$55,475,141 for a total contract term of four years from July 1, 2018, through June 30, 
2022, with one six year option to extend. 

Key Points 

• Baker Places, Inc. had a prior contract with DPH for these services that expired on 
December 31, 2017. Because DPH and Baker Places would not be able to complete 
negotiations on the new contract prior to the expiration of the existing contract, DPH 
entered into an interim contract with the Baker Place to continue providing services from 
January 1, 2017 through September 30, 2018 in the amount of $9,999,074. According to 
the contract, the City's Office of Contract Administration approved the interim contract as 
a sole source contract per Administrative Code Section 21.42 in order to ensure continuity 
of services. The term of the interim contract and the term of the proposed new contract· 
overlap for the three-month period of July 1, 2018 through September 30, 2018. 
According to the proposed resolution, the interim contract will terminate and be replaced 
by the new contract. 

Fiscal Impact 

• Under the proposed contract, Baker Places will support ten programs for an estimated 
annual budget of approximately $12,382,844. The four year budget of $55,475,141 is 
based on annual expenditures of approximately $12,382,844 and a 12 percent 
contingency. 

• FY 2018-19 funding for the proposed contract comes from federal, state, General Fund 
monies, and client fees. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING SEPTEMBER 20, 2018 

MANDATE STATEMENT 

. City Charter Section 9.118(b) states that any contract entered into by a department, boar.d or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

The Department of Public Health (DPH) solicited for new behavioral health providers between 
August 2017 and October 2017 for the following services: 

1. Substance use disorder treatment 

2. Mental health residential treatment 

3. Mental health outpatient programs for adult/older adults 

Baker Place, Inc., which proposed services under these three Request for Proposals (RFP)/ 
Request for Qualifications (RFQ), was among the ·agencies selected to provide services under 
these RFP /RFQs. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution retroactively approves a new contract for substance use disorder 
treatment, mental health residential treatment, and mental health outpatient treatment for 
adults and older adults between DPH and Baker Places, Inc. in the not to exceed amount of 
$55,475,141 for a total contract term of July 1, 2018 through June 30, 2022, with one six year 
option to extend. 

Interim Contract 

Baker Places had a prior contract with DPH for these services that expired on December 31, 
2017. Because DPH and Baker Places would not be able to complete negotiations on the new 
contract prior to the expiration of the existing contract, DPH entered into an interim contract to 
continue providing services from January 1, 2018, through September 30, 2018, in the amount 
of $9,999,074. According to the contract, the City's Office of Contract Administration approved 
the interim contract as a sole source contract per Administrative Code Section 21.42 in order to 
ensure continuity of services. 

The term of the interim contract and the term of the proposed new contract overlap for the 
three-month period of July 1, 2018 through September 30, 2018. According to the proposed 
resolution, the interim contract will terminate and be replaced by the new contract. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 20, 2018 

Scope of Work under Proposed Contract 

The scope of work under the proposed contract Baker Places will provide a variety of programs 
including: 

• Mental Health Outpatient Programs for Adult/Older Adult System of Care: Programs 
providing individual and group counseling, case management, vocational programming, 
and crisis intervention to support the mental health and self-sufficiency of clients. 

• Residential Treatment programs: A supportive housing, transitional housing, and crisis 
residential treatment services, that provide structured treatment for adults with mental 
health disorders. Treatment can include assessment, therapeutic or rehabilitative 
services, medication monitoring, plan development, and other services. 

e Substance use disorder treatment programs: Programs aiming to reduce the impact of 
chemical dependency through residential treatment and/or detox. 

FISCAL IMPACT 

Under the proposed contract, Baker Places will support ten programs for an estimated annual 
budget of approximately $12,382,844, as shown in Table 1 below. 

Table 1: Estimated Annual Budget for Proposed Baker Places Contract 

Program 

Assisted Independent Living Program 

Odyssey House 

Grove Street House 

Baker Street House 

Robertson Place 

Jo Ruffian Place 

San Jose Place 

Acceptance Place 

Joe Healy Medical Detox 

Whole Person Care 

Total 

·Source: DPH Contract with Baker Places 

Annual Total 

$1,611,348 

573,344 

1,312,028 

1,039,486 

908,470 

1,134,124 

950,336 

723,006 

4,021,302 

109,400 

$12,382,844 

The four year budget of $55,475,141 is based on annual expenditures of approximately 
$12,382,844 and a 12 percent contingency, as shown in Table 2 below. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE (OMMITIEE MEETING SEPTEMBER 20, 2018 

Table 2: Total Budget for Proposed Baker Places, Inc. 

Fiscal Year Amount 

July 1, 2018 - June 30, 2019 $12,382,844 

July 1, 2019 - June 30, 2020 12,382,844 

. July 1, 2020 - June 301 2021 12,382,844 . 

July 1, 2.021-June 30, 2022 12,382,844 

Subtotal $49,531,376 

12% Contingency 5,943,765 

Total $55,475,141 

FY 2018-19 funding for the proposed contract comes from federal, state, General Fund monies, 

and client fees as shown in Table 3 below. 

Table 3: Sources of Funds for Proposed Baker Places Contract 

Sources of Funds 

Federal and California State Funds 

Federal mental health SDMC FFP 

State 1991 mental health realignment 

Federal and California State Funds Subtotal 

San Francisco G.eneral Fund 

Patient/Client Fees 

Total Sources of Funds 

Source: Appendix B, Baker Places Contract 

RECOMMENDATION 

Approvethe proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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FY 2018-19 

$2,289,440 

1,867,882 

$4,157,322 

$7,778,522 

. $447,000 

$12,382,844 
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Cify and Coup.fy Of San Fran,Cis<;o 
Office·of Contract.Administration 

P:iir.rihasing l)ivision 

City Hall, R(>om 430 
1 Dr. Carlton B. Goodlett Place 

San Francisco, California 94102-4685 
Agreement between the City and County of San Francisco and 

Baker Places,. Incorporated 

This Agreement is made this pt day of .J11ly, 2018, in the City $id CoJ,llity of San Ftancisc<>, State bf · 

· California; by and between Baker Places; Inc~rporated; 1000 Brannan Street, Suite 401, S~ Francisco, 
' . . ·~ . . . ... .. . . .. .. . 

CA 94103 (''Contractor1and City. 

.Recitals 
WHEREAS~ :the Departrilent .of Pul:>lic Realth ("Deprutment") :wishes to provide mental health and 
substance abuse, treatmel).t services; and, 

WHEREAS, tbis Agreement was. competitively procured as required by San Francisco Administrative 
Code Chapter2I .1 through a: Request for Proposal ("RFP1

') RFP26:.20 l(j issµed oh 9/27116; RFP7-,2017 
issued on 10/27 /17 ~nd RFP 8~ 2017 ·issued 011 8{17 /17 jn which City selected Contractor as the highest 
qualified scorer pursuantto the. RFP; and · 

WHEREAS, appt(Jval for this Agreement was obtained when the Board ·ofSupervisors approved 
Resolution number · on · · ; anci · 

WHEREAS~ there is no. Local Business Entity ("LBE"} su:Pconttacti:ng participation reqUiremeiit for this 
Agreement; and 

WHEREAS, Ccn1tract6t.r;epresents and warrants that it iS qualified to perform the Services requireq by 
. City as set forth under this Agret1ment; and 

WHEREAS, approval for this Agre~ent w~s :obtai,o.ed when \he Civil Serviet; C9mmis!!i011 approved 
Contract number 48652-16/17 on 6/19/17~ 40587-17 /18 and 49869-17/18 on 11/20/17. Now; · 
TIIEREFORE~ the parties agree as follows: · 

Articfo 1 ·Definitions 

The following definitions apply to this A.greeme:nt: 

1.l ''Agreement'' means this contract. docurn.ent, including all attached append.foes, and 
all applicable City Or&nancesandMandatory·City Requirements which. are specificruly 
mq::irporated jnto this A~eement by referen:ce as provided herein. 

l.2 -''City" ot "the city" means the Ci,ty and O:Junty of$an Francisco, .a mui;rigipal 
corporation, actin~ by and iliroii.gh both its Director of the Office of C011tract Adn:rlnistrati()n orthe 
Director's designated agent, hereinafter referred to as ''Purchasing" arid Department of Public 
.Health." 

1.3 tiCMD" means the Contract Monitoring Division iJf the City~ 

IP#l000009940 
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lA ,;Contractor'i or 1'Cori.{)u1tant" means Baker.Pfa~s,lncotporate4, 1000 
Brannan Street1 .Su,ite401, San Francisc(), CA 94103, 

1 S ''Deliverables,u means Contractor's work product resulting from the 
Services that w:e proyided by Co!ltractor to City d\lring the course of CQntraytor;s 
perfolTilanCe orthe Agreement, including without lhnitaclonl the Work product described in 
the "Scope of S.~rVices" .attached as Appendix A 

1.6' "Effective bate'; means the date u:ponwhfoh the Citis Controller certifies the 
availability of funds for th1s A.g;ree111e11t a$ pro.vicled 'in Section 3 .1. 

1.7 "Mandatory CityRequirements'' means those City laws set forth.in the San 
francisc0 Municipal Code, inclttdin.~ the duly a:u.thorized rules, regulations, and guidelines 
implementing such laws, that impose specific duties and obligations upon Contraetor. 

1.8 ''.Pa.:t:fy" and ;'Parties" Wei;ll;l. the City and Contractor ,either collectlvely or 
individually. 

1.9' 11Services11 means the \\r.Otk perfonlied b).t Contractotundedhis Agteemertt as 
specifically described in the 11.Scopeof Services" ~tt:ache4 as Appfm.dix A,inQluding all 
services, labor, Su:pet\iisfon, ifiaterialsi ~~pn;ient1 <t()tiO,ns an~ othetrequi:reriiertts to be 
perfolTile<l and furnished by Contractor under this Agreement. 

Afticle2. Term of the A~eement 

2.1 The term ofthis Agreement shall corrrrilence(:m the l~tter of: (i) July 1, 2018; or (jiJ 
the Effective Date mid expire Ori Jone. 30, 2022, tuiless ea.tliet terminated as othetwi~e provided 
herein. 

2;2 'I'h'e qity .fuis. ~mawJng :option(s) to renew the Agte($).ent fqr a period p:f Jip to $1~ 
more years. The. City may extend thfa Agreenieiitbeyond #ie expiration date by e;xercisingthese 
option(s) afthe Cit:j' s S<!le and absolute discreti,onandbymodifyillg tliis· Agr¢¢ment as· provided in, 
SectfonH.5, 'Modification of this Agreement'; 

Financjal l\fa.tterl! 

3' .. 1 Certi6ca.tion: of Ftu,1ds; Budg~t .iin~ Fi~C:11l Provisio~s;. ':fer;minati9~1i~ the 
Even:t ofNtin-Appropdadort. This Agreement is subject to the budgetand fiscal provisions of the 
Cify''s Charter. Charges·will accrue onJy a:f_J:er :prior written ~uthorization c\'ltti:fil'Xl by the: Coiiti::olk:t~ 
and the amountofCity;s obligation hereunder shail not at anytime exceedthe.anlountcertified for 
the p:urpose arid' period stated in such advance authorization. This Agreement will terminate without 
penalty, liability oi: expense of anyldndto City at fue ¢ncl. of any fiscal year if funds. are 11ot 
appropriated fot ¢.e next St:!,cceeding fiscal year~ lf funds aje a:pproptiated fot a portiop. ofthe fiscal 
year,. this ,Agreeme:rit wil~ten;tripate,, withQut penalty; liabilj.ty or e~p\;mse of any king 11t the end .of 
the tenn for which funds are appropriated. City has :no obllgation to m:ike approprfations for thls 
Agreement in lieil 9fapproprlations fornew or: other agreements. City budget d¢cisiqn,s are subject 
to:the·discretion oft'fie Mayor and theJ3oard of Supervisors. Contractor;s assumption of risk of 
possil:>le non~approprh1tion is p~ of the c9psideration fotthis Agreeme11t. 

ID#l000009940 
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THIS SECTION CONTROLS AGAINST ANY .AND ALL O'fFIER PROVISIONS QFTHIS 
AGREEMENT, 

3.2. GuaranteedMa:rlrrium Costs; The City's payment obligation to Contractor 
cannot at any time exeeed the amount certified by City's Controlletfor the purpose and period 
stated in s~ch certificatio'o., Absent<jli authorized Emergency pet th<:< City Charter or: applicable 
Code, no City representative is authorized to offer or promise, nor is the City required. to. honor, any 
offered ot promised payments, to. Contractor under this Agreem~11t in excess of the certified 
maximum amouni'without the Controller havfuitfust certified the additional promised amount and 
the Parties having modified this Agreement as provided u1Sectioi;i ll .5; iiModification ofthls .. .. . . 

Agreement." 

3 .3 c~mpensation.~ 

3.3 .1 Payment Qontractor shall provide ail invoice to the City on a monthly 
b~is for Services con+p1eted m the immediate ]receding month~ µnless a different schedµlt{ is set 
out in Appendix B; "Calculation of Charges." Compensation shall be made fot Services. 
identified intheinvoicethatthe DfrectotofHealth, in hisorhet sole discretfort,conchides has 
been satis,factorily pei:formed; Payiµen~ ~liall be made within 30 calenda:r days of r.eceipt of the 
invoice, unless the city notifies the Contractor that a: dispute as to the invoice extsts. Io:no event 
shall the' amofultofthis Agr¢ement exceed Ffrty'-Five Million Fo~r B@dred Seventy.,Fi've 
Thousand One Bnncb:ed Forty-.One DoUa,rs ($55,475,141). The breakd()wn of charges· 
associated. with this Agreement appears in Appendix. B; "Calculation of Charges," attached 
hereto and incorporated by reference as though fully ,set forth herein..· A portion of payment ma:y 
be withheld until co:nchision, of the Agreeme:pt l:f agreed to byboth parties as retainage, described 
in AppendiX R I11 no. eyent shall City b.e Hable for interest ot late charges for any late payments. 

3.3.2 . Payment Limited to Saijsfactory Services. Con1ractoris not entitled to any 
payments :from City until bepart1nent of Public Heaith approyes Serviees,fo.Cluding any furnished 
Deliyerables, a.$. satisfyingaff ofthe requirements of this Aefeenien(Payni.entsto Contractor by City 
shall not excuse Contractor from its obligation to.replace unsatlsfactory Deliverabies, inciuding . . . . .. 

equipment~ components; materials, or Services even if the unsatisfactory character of such Deliverables, 
equipment, compone~ts, ma,teriiils; or S¢rvi.ces max not have been appcirent or detected atthe time such. 
payment was made. Deliverii,bfos, equl.pment; compQnents, materials and.Sfilvlces that dci not conform to 
the requirements: of this Agreement may be rejeeted by City and in such case must bd replaced by . 
Contractor without delay at no cost to the City~ 

33.3 Withhold Pllyllien,ts. 'If Contractor falls to provide SetVices in accordance with 
Contractor's obligations under this Agreement, the City may withhold any ·and all payments due 
. Contractor until such failure to perform is cured, and Contractor shall not stop work as a result of Cl.ty's 
withholding of payments aspto'Vided herein. 

3.3A Invoice Fonnat Invoices furnished by Contractor under this Agreement must be 
.in afonn a~eeptabfo to theCoµtrollet9114 City, and must include a uniq.ue invoice numbeL Payment sha,11 
be i;nade by City specifi:~ in Sectiol). 3 ,3J?; or in such alternate manner as the P~ies have mutually 
agreed. upon in writing. 

ID#l000009940 
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3 .'3 .:5 Re.served. (LBE Payment and PtiUzittiQli Tt:acldng Syst¢m) 

3.3 . .6 Getting paid for goods and/or services from the City; 

(a) . All City vendors i:'ecei virig new coi:J.tracts1 contract rei1ewa1S1 or contract 
extensions ):nust si&U llP to receive electronic payments througl:l,. tile City's A.utoJ.]Jiltt'id Clearing Bol1se 
(ACH) payments service/provider. Electronic pa:yments are processed every business day and are safe and 
secure; To sign up for e1~tronic payments~ Visit WW\v.sfgov.o.rg/ach, 

· (b) The following irtfonnatipnis t:eqµired to sign up: (i) The .enrollennust be 
their company's authorized finaii.cia:l feptesentative, (ii) tll,e comp!llly's Jeg;ll itiuiie~ main telephone 
number and all phys~ci:\.l and remittance addres.s·es U$ed by the company, (iii) the company's U.S. federal 
employeridentifipa,tion number (EIN) oi: $ocial S~cuiizy nµmber {if they are a. $Ole propr;Mor); and (iv) 
the compaI1yis bank account irtfonnatfon, iiiCludiilg routfug and account numbers. 

33:1 Grant Funded Contracts. 

(a) Disallowance. If Contractor requests or recf!ives payment froni City' for 
Sei;Vices, ti:!ifuburneblent for w hfoh js later· disallowed by the State of Califontla or United States. 
Government, Cortttac:tor shall promptly rCilfund the d1sa.llowed amount to Cit)' UJ,JOtt City's t~qµest. At:its 
option; City may ofl'.set the amount disallowed ffom any MY.ment due· or to becofiie due.to Cop.tractor 
µnder thls Agreeme~~·or fUJ.Y other Agreemen.tl)etwe¢n .(Jontmctor and City; 

3,4 Au<Jit ~nqlnspe¢ti()l1 ofR,ecotc,b. Cori,fraqtor agtet\s to l)laintain arid 'rm1ke 
available.to the City, during regular business hours, ace;urate books and accounting records relatfug 
to its SerVices; Contrm~tor wm Pen.n.it Cify to audit,; efl".arnme ·and m~ke· excerpts and tt<i.rtscripts 
from such books and records; and to make audits of all :invoices, materials; payrolls, recordS or 
petsoniiel and other i:Iata refo.ted to all other 111atters coveted by this Agreement, whether funded in 
whole or in part undetthis Agreement. Confracfor shall main.tam sq.ch dtita. and, records in, an 
acc:ess:ible lc;>ij;rtion Mel condition t:w :a peiiod ()f riot fewer than five years aftet final pa,yment under 
this Agreement or until afterflru.,ii auq.ithas be:e11resolve4,.whicbever: is lf!t¢:r. Tb,e ~t<J.t~ of 
California or any federal agency having art interest in the subject matter of this Agreement shaii 
have the saine rights as conferred upon City by this. Secticm. Contractor shall inclµqe the $arn,e au:<lit 
and inspection.rights and tecordretention .tequirements 1h all subcontracts. 

3A.l Contractt:>t shall ;annuJ3JJy have its books ofaccowits audited by a Cenifie(I Puplic 
Accountant and a copy of said audit report and the associated management letter(s) shi:\.11 be transmitted to 
the Dfr~ctor of Publi~ Hea:lthor hi$ lhet designee Within oiie hundred t'<ighty (180) ~alenffin:'·days 
following Contractor~s fiscal year end .date. If Contractor e:xp~nds $750,000 or more fu Federal :funqin:g 
per year, from any .and all Federal awards, $d audit shall be conducted fu accotdance with 2 CPR. Part 
200 Uniform Administrative Requ,iremeJ?-tS, Cost Prfuciples, and. AqditRequirements for federal Award$. 
Said ~quiremen~s C!lll be fou.ndat Jhe·followmg website addressi .https://w\vw.ecfi:;gov/cgi-binftext ... 
idx?tp1=/ecfi::browse/Title02/2cfr20QJnain _ 02, tpL · 

If C()ntractor expe)'.;l.d$1ess than. $750,QOQ a YeW: inf eder.aJ ~n.yards, Con.tractor is exeJ;npt 
. from the single auditrequfrements for that year, but records mustbe availab1efor review or audit by 
apptbpriate officials t>,f thd Federal Agency1 pas:s-thr:ough entity and General Accounting Offi<;e. 
Contractor agrees to rell:nbUr.sethe City any cost adjustments necessitated by this audit report. Any aiJdit 
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report which addresses all or part of the period covered by tQi.s A:greementsh_iill treat the service 
components identified in tl;ie detailed descriptions attached to Appendix A and referred to inthe Program 
Budgt:lts of A}lpendix B aa discrete progtani entitie8 of the Contractor. 

qA.2 The Director of Pu:blicHea1th or hisj her designee may approve a waiver of the 
audit requirementin Section 3A1 above, if the contractual Services are of a consultin~ or personal 
services na~ these S,etvices are paid for through fee for set:viee terms which Hrnh the City':S risk wtt:b 
such contracts, and it is determi11ed thatthe work associated witJ:i the audit would produce midue burdens 
or costs and would provide minima'.l benefits. A writtenrequest for a waiver must be submitted .to the 
DIRECTORninety (90} ~enda:r days before the end of the Agreement teJJU or Contractor's fiscal year, 
whichever CQmes first. 

3 .4.3 Any financial adjustments necessitated by this audifrepcirt shall be made by 
Contri:wtor to the City, If Contractor i$ under contract to the City,; the adjustment may be m.a,de in the next 
subsequentbilfin~ by Contr<tctor to the, City, cir IlliiY be rµad~ by another Written schedule determined 
solely by the City. In the event Contractor ls notundet contract to the. City, written ariang¢ments shal.1 be 
made for audit adjustments, 

3.S Submitting Fah.~ Claims, The.fulltextofSan EranciscqA4n:rinis~ive Co.de. 
Chapter 21; Section 2 l.35, including the enf orcemeritand penaity proVision.S, is incorporated into 
this Agreement. Pursuant to San Francisco Administrative Code §21.35, any con~ctor. or 
sttbcontractor who submits a false cfai.n+ shall be li<lble to the City for the statutory penalties set 
forth in that section.·A contractor. or. subcontractor will be deemed to have submitted a false claim. . . . . . . . . . . . . . · .. · .. . . . . . . . 

fo the City if the .contractor 'or subcontractor: (a) knowingly presents or t;auses to be presented to an 

officerof employee oflhe City afa.lse ciairll or,requestforp<l)'lnei;iJ or ilt>Pr()val;. (b),knowingly 
ml:ll\es, usi:;s, or causes td be made or used a false record or statement fo get a false chllm paid or 
appr.:ovedby the City~ ( c) conspires to defraud th~ City by getting a falre claim. allowed ot paJd by 
th¢ City; ( d) kn,owingly makes, uses, o:r Cl;ll.ises to be:m:ade or usaj a false record orstaterilent to 
'conceal, avoid, or decrease an pbligation to pay or transmit :money or PI?Perty to the City; or (e) is 
.a beneficiary of a,n inadvertent stibmjssiOn of a false cl~to the City;, subsequently discov¢rs the 
falsity Of the clalln, ti.ndfails to dis<M~e the fal$e claim. to the City w1thfu a reasotiable tiine zjl:er 
discovery of thefalse claim. 

3 ,() Reserv~. (Payment ()fJ>revailing Wages) 

ArtieleA Services .and ResQUrces 

4 .1 . Services· Contractor Agr.ees fo>Petf'ol1ll. Contractor agrees .to. petfoimthe . 
Services provided for in Appendix A, "Scope of Ser\rices." Oftfoers iiP.d.eiiipfoyeesof the City aie 
11ot authorµ;c;:d too request; i:l:Q.d the .City i.s not reqUir2d to reimburse. the·Contractorfot, Services 
beyo~d the Scope of Services listed in Appendix A, JrnleSs ApJ?etiillx Afa modifiefi as 'tn'.ovided in 
Section l LS~ r'Modillcation of this AgteeIIJ,ent.11 

42 Qualified J>ersoID.ieL Contracto:r:shallutiliie only cdmpetentpetsoili:it:ll mider the 
superv}sion of, and in the employment of; Cori.tractor (or (;ontr,acfor'~ au:thcirized SU.bcorttractc:)rs) to' 
perform the Services. Contractor will comply With City's reasonable requestSregardfo.g assi~ent 
andfor r~ni.oval ;Of personnel, but all personnel, iricludfog those assigned at City's request, i.nusfbe 
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superviseif by Contractor. Contractor shall comn:llt a4eq®te res9wcei;: to a.llow timely cornpletion 
within the project schedule specified in this Agreement 

4.3 Sub¢Ontrading. Contm¢tor may sl.1be9nttaot portions of the Setvi.ces onJy upon prior 
written approval of. City. Contractor is responsible for its subcontractors throu~<;>ut the course of the 
work required to perform the SerVices. All SubOontracts m.u,st incorporate the tenns of Artfole l O 

. "Additiot:llll Requirements Incorpcitated· by Referet(ce~' of this. Agreeme:nt, uniess 1nappii0able. Neither 
Party shall, on the. basis of this Agreement, coli tract on behalf of, or m the. tiame o:f, the other Party .. Aliy 
agreement roade i.Il viOlatfon of this provision shall be null arid void. 

4.4 Independ¢nt Contr~ctor; .Payment of Employm¢jlt Taxes and Other Ex'J>enses~ 

4A. l Indep.endent Co~tractor. Fotthe. pUl'poses ofthis Ankle 4, "Contractor" shall 
be de¢m:ed to include Mt on).y Contractqr; hut also any af5.e1lt 9.r eniployee of Contractor, Contractor 
acki1owledges and;agreFJS that at all time~, Conttac,tor or any agent or eniploye(l of Contractor shall be 
dee111ed at au times to be an in4ep~dent({Oni;raqto:r; ~dis wholly n::spol),~ible fQt the mapilerin whicJ:dt 
pei:fon:irs the serVices ·and work requested by City under this Agteefuent; Contractor; its agents, and 
ernplOy.ees will not represent or hold the:1nse.lv~s out to be employees of the city'at an:y tiple. Contractor 
or any agent or employee of Qontractorshailnot have em:p1oyee s:tattis with City, notbe erititledfo 
parl:i.cipate w anY plans; arrangeil1entsi or distributions bY Cio/ pe~inin:g to or in connection.with cfily 
retl.rement, health or other benefits that City may offer its employees. Coritractor or any agent or 
empfoyee o:f Contractot is liable fot the act& and omissions of it$e1f, its employ~s and ifs agents. 
Contractor shall be responsible for allobl:igations and payments, whether imposed by federal,. state. or 
local law; including, but not limited to, FlCA, income'tax withholdings, linernployilierit comj?~nsation, 
insut<Ulce; and oth¢r s1milanesponsibilities related to Contractor's perfonnfog services a11d :v,rork, or any 
agent or employee of Contract6r providing same, . Nothing ittthis Agteemen.t shall be,construe.<;t as. · 
creating an em:plOynient or agency relatiQnsbJp between Cityimcl.Qonfra:cto:tor.anyagent or ~ploye¢ of 
Coil.tractor. Anytertns in this Agteement refetdrtg to direction from Qity shall be conStrii:ed as proVidiilg 
for.cijr:ectibn as to policy an:dtbe re::;ultof.Contractor's wor.k o~ly, !Jn.d not as ti> them~ims by ~·hkh sµch 
a result is. obtained: . City does. not retain the right ~o controtthe means or the method by which. Conti:actor 
pei:fQnns work uficler this AgreeP!ent Contr:ac:tot agr~s .to maintain and make: a,vaifable to City; upon 
request and. during reguiar business hours, accurate books and accounting records demonstrating 
Contractor''s comp1iai)ce with this. s.ectioi:l. Should City detennipe .tl:mt Contractor, or any age!'!t or 
e:rnpfoyee' of Conh-actor, isnotperformingin accordance witb:the reqllirements oftllls Agreement, City 
shail provide Contractor with written notiee of such failurt;i~. Within. five (5) business days of Contta.ttor' $ 

receipt of such.notice, and ill accordance with Contractor poiicy and procedure, Contract,or shall remedy 
the deficiency. NotWithstanding, if City belie;ve.s that aii. a~tion of Contmctor, or any agent~ oi:, ¢t:riployee of 
Contri:i:ctor, warrants ini.m.ediate remedial. action by Contractor; City s:hali confu..ct Contractor a:.o:d provide 
contractor in writillg withtne reason for request~g such. i.n:uneruate action. 

4.4.2 Payment of Employment Taxes and Other Ex'j)enses~ShbuldQity, in its 
discretion:,. .qt a; televa.llt ta.Jcing .authori,tyoimclias th,e futen,1al Revenue Service or tbe S4te Employment 
Deyel~pment Division, pr both, determine that Contractor iS an employee forp'urposes of c'ollection of 
any employti:l<tilt taxes, the amounts payable und,er thfo Agte~enf ~hall be red.uoed by amounts .e:qual to 
.Qoth the employee and emnloyer port:i()nS of the.tax due (and off&ettiri.g ®.Y credits foramol.1nts already 
paid by Contraetorwhich can be applied l;lgafust this lfability) .. City shiiU then forward those amou:Q.ts to 
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the 'relevant taxing authority~ Should. a relevant taxing authority determine a liability forpast services 
perfornied by Ccmtractor for City, upon notification of such fact by City; Contractor shallpromptly remit· 
such amount due or arrange with City to have the amount due withheld from future payments to 
Coritractortindet this Agreement {again; offSetting any amounts already paid by Contractor which can be 
applied as.&. credit against such liabilify).A determinatiprt of employment status pursuantto the preCi:;ding 
two paragraphs shall be solely forthe purposes of the parliCular tax lli question, and for all other pwposes 
of this Agreement, Coilti'atj:ot s.ha11 not be consWer¢d ari employee of City. Notwithstanding the 
foregoing, Contractor agrees to indemnify and save harmless City and its officers, ag<n1ti:; ll,nd emp1()yees 
from, .arid; if requested, shall defend them against any and all claims, losses, costs., damag~s. and 
e~en,ses,.incfodinS attQmeys' fees; arising from this section; · 

4 .5 Assignment. The Ser\iices to be petf ormed by Contractor are personal .in character 
and ueitherthls Agreement nor any dµtj:es, or obligations hereunder may be assigned.or delegated by 
Contractor unless first approved by City by written instrument ex~cuted and approved iii the •same 
majmet as this Agreement. Any pJJtporle_d assignmetitmade inviolation. oftbis provision shall be 
nlill and void. 

4 .. 6 Warranty; Contractor w,arra.ritstQ qty that the Sei:vices will be pfilfoitn1;-:dwithtJ:ie 
degree of skill and care that is requirea by current, good and. sound profess~onai procedures fill~ 
practices, and in conformance with generally accepted professional stan.datds prevailing atthe time 
t:h<;i Services are Perfon.rted $b as to ensure that all Seivices performed. are correct and appropriate 
for the purposes contemplated in this Agreement. 

Arijcfo5 lns11ran~e and In(lemnity 

5.1 Insurance. 

5.1.1 Required Coverages .. Without ill any way·limiting Contractor's Hability 
pursu.antto the "Indemnification" se.ction of this Agreement; Contracfor must maintain in force, during 
the :full form of the Agreement, in$l.lrance 1n the following .amounts and coverages: 

(a) Workers' Compensatipn, in stattitory amoll:tlts; with Em.pfoyers' 
Liability Liniits n?t less than $1,000;000 each accident, injury, or illness; and 

(b) Com.mt;rcial General Liability ln:Surance with limits not less 
than $1,000,000 each occurrence for Bodily injury and Property Damage, including Contra¥tua1 
LiabilitY; P¢rsonal li:ijury, Products and Completed Operations; and · ·. · 

( c) · Commercial Automobile Liability Insurance with limits not less 
than $1~000;000 each occurrencei '°Combined Single Limit" for Bodilyfujuty and Property 
Damage, includl,ng Owned,. No11..;Qwned. and .Hit~ a,ut6 coverage; ~ applicable, . 

(d) Professional liability insurance, appHcable fo Contractor's 
professio1l, with limits .not less th,an $1,000,000 each 9la.Un with re.s~t to 11.esJ.igentacts, errors 
or omissions in eomieetion with the Serviees. 

(e) BianketFideHty Bond (CommercialBianketBop.d): Limits in the 
amount or the ill.itial Payment provided forin the Agreement. 
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5 .1,2 Commercial General Liability \Uld Com:tnerci~ Auto;mobile Liahi1 it:y Insurance 
policies must be endorsed to provide: 

(a) Name as Additional Ins.ured the City and Gonnty of San Francisco, Its 
Officers, A,genis~ and Empfoyees. · · 

(b) Th.at such policies are primary insurance to any other insurance 
available to th¢ A4di t~onal Wsuteds, with respeqt t9 aµy cla.il:rt.$ Misit:tg oµt oftlri,s Agreement, and, that 
iiisurance apJ?lies separately to each insured against whom cfaiin .ls made or suit iS brought. 

~,.13 AU poHcies shall beend9rsec;l to proyidethirly(JO}days' a4vancewri*h·notice 
to the City of cancellation for anYteason, intended non-renewal, orreduction in coverages; Notice11 shall 
bewrtt to the City address st:tforth in St<etion 11.1, entitled "Notices fo the P~~e:s." 

5 .J .4 Should ap,y of the required ll:i.sU:tance .be provided trjlder a cliiims-in!lde fQP.tJ., 
Contractor shall II1aintain such coverage contitiuously throUghOut the term of this Agreement and; without 
lapse, for a period of three yeiits beyond the expiration of tbfa Agreement~ to 'the effectthat; should 
oc~urre11ces durl:i:ig the contract tenn give rise to claims made a:fter expiration of the, A,greement, such 
clajms shall be covered by such dain1s-nllide policies. 

5.1 ;5 Should any ofthe tequired 1nsuranc¢ be provided uildet a form of coverage that 
.includes a gene:i;-al ann~al agweg::J.te limit. qr provide$ that cJa.im.s inyestigation. or l~gal defense,.c()sts be 
induded in such general annual aggregate lhn,it, such general annual aggregate limit shall be. double. the 
,occtutenei(') .Qt cfoims lin+its sp~ified above, ,. 

$, 1.6 Should any required. ins).lfa:O,c(') li:ipse quting, the tenn of this Agreement, requests· 
for payment:S otigjllating,aft~ sqc.h lapse sh(l:ll nqtbe processed untiltheCity receives sati,sfactory 
evidence .ofreinStatecf coverage a11 requited bythis Agreement, ef:fe.ctive ,as of the lapse date, lf ifislltance 
is not reinstated; the City may, at jts sole optio~ tetJ:IUnate this Agreement effective oh tb,e date of stJ.ch, 
lapse of insurance. 

5. l. 7 Before COII1Dlencing any Sei:vices, Contractor shall furnish to City certi:lfoatei> of 
insurance and additional.inslltedpolicyendoisemeufa with illsuters With ratings comparabkto A~,vrn or 
high~, that are authon:Z~d to do business in the State of California, and that are satisfactory to City; in 
forril evidencing all coverages set forth above~ Approval of the insurance by City shall n.ot relieve or 

. d~crease Gontractor.'s 1iaoi)ity hetel!llde:r, 

5. l.S The'Work.ers' Compensa#on policy(ies) sh~ll lte e11i:lorsec;l wi.th a Witiver. of 
subrogation in favor of the City for all work performed by the Contractor,its employees, agents and 
su.bcontfactors. · · · 

5.1.9 IfConfractor\\ii11 use any subcont:ractor(s) to provide Services, Contractor shall 
requfre the subconti;actor( s) to provide all ne~ssary insurance and to naU1e the City at):d County of San 
Francisco, its officers, agents and employees: and the Contractor as additional insureds. , . 

.5 .2 indem:ilificatlon. Contractor shall indemn1fy and hold hanitless. City .and. its 
offic¢ts, ageiitS and ernplpyeesfrorn, and, ifrequested, shilll defend thell1 fr01n and agai.n&t an:Y and all 
c~aims, demangs, losses, <lamagt<s~ costs, expenses, and liability (legal, ~ontractl,lal, or Qtherwise) arising 
from cJ~iti ·aµ.y. way connected wifuany: (i) injury to or death dfa ~erson, including employees bf City ot 
Cc;intracfor;- (ii) loss of or ~age to property; (iii) violatiQn ofloca:l, 'state, or federal cominon law; statute 
or: regulation, including hut not limited to privacy or petsoniilly identifiable infotmatfon, healJ:h 
infotJ,nation, dJsability @d labor Jaws or re~lations; (iy) ~triot lial:>ility ilnposed by a!lY Jaw or regulation;, 
or (v) losses arising from Contractor's execution ofsubco11tracts not in accordance whh the requirementS 
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of this Agreement applicable to subcontt;actors; so long as such injury, violation, loss; or strict liability (as 
setforth in subsections(i)-(v) above) atises·directly or indirectly from Contractor's performance ofthis 
Agreement; jtiCluding; bt1t not limited to, Contractor; s use of fac;ilities or equipmentprovided by qty or 
others, re$ardless of the .negligence of,. and regardless of whether liability without f'aultis iniposeci cir 
sought to be.iri:lposed on City; except to the exteiiffuafsucbindenibity is void ot otherwise unenforceable 
under appli~ble law, a,nq exceptwh~. such 10ss, ·damage; injury, iiability:or claim is the result of the 
active negligence or willful misconduct of Cify and is not contributed to by any act of; or by any omission 
to pt:irfortn some. duty hnposed by )aw or agreenwnt on Contractor; its subGontrac.to~, or either's agent or 
eni.ployee. ,Contr<Jctor shal(also inden:urlfy, defend and hqld City hari:niess from all suits or cfaims or 
a~strative prqceedings foi:breaches offederal and/or state law r~garding the privacy of health 
infonnatiotr, electronic reeprcl$ or rel.a:ted topics, arising dirt9tly ot indfrectly :fro.m Co11tractor' s 
performance ofthis Agreell1ent, except where· such breach is the result of the active negligence or willful 
nriscondl:).ct of City; The fof(lgoUig indenillity shall indud.e; without limitation, reasona:l;ile fees of 
attorneys, commltants arid experts a,nd related ~9.sts and Clty's costs ofinvestig{lting a:ny Claims li'$ainst 
the City: 

In; addition to Contractor's obligati<m to indemn:ify City, Contrlictor spe<;:ificallyacko<:>Wledges 
.an4 ag;tet!S that it.has an· immedia:te and inclependent obligation to clef end City from any claim which 
actually or potentially falls within this iitdefuni:fication provision,. evenifthe allegations art:: ot may be 
groundless, false or fra1uiule11t, which obligat~on arises at the titlle such. clai.m is tendered to Contrac;tor by 
City and cc>ntinues at all times thereafter. · 

:Contractor shall indemnify and :hold City harmless from aU.1oss and: liability, foeluding attorneys' 
.fees, court costs and all othet litigation e}tpenses for any iti:fringew.eri.t of th¢ patent rights, ¢opyright, trade 
secret or any otber proprie\ary right qr trademark, and all other intellectual property Claims. of any person 
or persons arising directly or indi.i:ectly fi:m:ri. the receipt by City, or any ofits officers or agents, of 
Cop.tractor's Services. 

Article6 Liability of the J.>artfos 

6.1 Lial>ility of City. CITY'S PAYMENT OBLiGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO 'IlIE PAYMENT.OF THE COMPENSATION 
PROVIPEP FOR IN SECTION 3.3.1, "'PAYMENT;'' OE TIIIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, ill NO EvENT 
SHALL CITY BE L!ABLE, REGARbLESS OF WHETHER ANY CLAIM IS BASED ON 
CQNJ'RAC'f ORTQR'f, FOR ANY SPEC{AL, CO:t:qSEQuENTIAL, INDIRECT OR . 
INCIDENTAL DAMAGES~ INCLl.JiJING; BUTNOT:UMITED TO, .tOST PROFITS; ARISING 
OUT OF 0RlN coNNECTIONwrtHTH!SAGREEMENT ORT:HE SERVICES PERFORMED 
IN CONNECTIONWmI THIS AGREEMENT 

. Q.2 Liability f<>t USe Qf Equipro_ent. City sha)J not be Hable for any damage to persons 
or properly as a reSllit c>f the use, ;misµse ot failure of any equipment usec1 by Contractor; orJmY of 
its subcontractors, or by any of their employees~ even though such equipment is futtiished, rented or 
loaned by .City. 
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63 Li11cbllify fol';lJ:lciclental~nd C()11se<iuential D1un,ages. Contr11ctqr shall be 
responsibie tor md.dental and consequential damages resulting in whole or In part from 
Contractor's act~ or omissions .. 

Arlide7 Payment of: Taxes 

7.l Except for aJ;ly applic:able California sales and. use taxes charg~d by Contfllctor fo 
City, Contractor sh&IL pay .all taxes, ill eluding pc;issessory interest t;lx~ leyied upon or as a result of 
this Agreement, ·or the Services deii~ered P~U<Ult hereto. Contractor shailremit to the State of 
Califoi;::tria any sales o:t use taxe;s paid by City to Contractor under thls Agt;eement. Contractor 
agrees to promptly prov1cie inf onnation requested by the City to verify Contr11ctor's compliance 
with any State reql1lr.e¢ents fot tep'orting sales 'and use tax Paid by City µnd¢r tltls Agr®mep.t. 

7 .2 Contractor acknowledges that this Agreement may create a}'possessory intereS.t" 
forpropeity taXpU:rposes. Generally; sµch a po~sessqry interest is not created unless the Agreement 
ehtitle.s th~ Contractor to possession, occupancy, .or use of City property for private gain, If such a 
possessory intere~t is created, then the folfowihg sh?ll apply: 

7 .2:.1 Contractor~ on behalfo;f itself and anypeonitted m:i.qc?ssots and !1$signs; 
recognizes and understands that Contractor, and anypennitted successors and assigns,·may be subject to 
r~l property tax ~.s¢ssments o:n. tb,e:possessory iriterest. 

7 .2.2 Contractor, on behalf of itself and any pemlitted successors atid assigns, 
· recognizes and understands that the creation, e)(tert.sion, renewal, or a.ssigrtm:ent of this Agreement may 

resuldri a ''change in own~ship;; for pumoses of real prop¢rty taxes, ai1cf tlierefore may tesuldri a 
revalu~ti.on ofa.ny possessc;ry jrit¢rest create.cl. py tlii~ A~eement; Contractor aqcordingly .a.grees 9l1 beb1tl:f 
of itself and 'its peri:nfrted successo.rs and assigns to r¢port on behalf ofihe City to the CbUrity ASsessot the. 
infort:natibn requited by Reven:µe and Taxation C::ocie section 480.$, a$ runertded frotn, time tp ti!Iie, imd 
any successor provision. 

7 .2.3 Contractor, .on.behalf of itself and any pe.nnitted successors and assigns, 
recognizes and ilnderstands that oilier events alsq i,riay c;ause. a change ofoWI).etshfp of the,possessory 
interest .and result iii the revaluation of the possessoryJnterest. (see;. e;g., Rev; & Tax. Code section 64, as 
am¢nded from time to time). Contrl;lcto:r. a~ordin.gly agrees on behalf ofitsel{ iµid.its pe:o:niited, su.ccessots 
im;d assigns to report ap_y c~nge m. owne:rsl@ to ,the Gq@ty Assessor; the StateI~oar4 of Equalizatfon or 
other public agencyasseqµfred bylaw. 

7.2A Contractor further agrees to provide :such othetinfotni~lion as iJ1ay be requested 
PY the Gity to @alJlethe City to comply with any repo:rl;in'g requir~mentsforpossessory ii:tterests ~hatar:e 
Un.posed by applicabie law;, 

Term1n11-tiQn arid Defii.ult 

8.1 T¢tmiu.ati.on for Co~vellience 

8J,J City shall have the optio.u; inits sole discretion, to tcimfuale this,Agreement1 at 
any time dl1rin~ the term hereof, for .convenience and without cause. Cl.ty shall exercise. this option by 
giving Contractor written noti~.e of tetrninatio11. The notice shall specify' the :date on whicli tenniruitioli 

shall bec:om.e effoctive, 
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8 .1.2 Upon receipt of the notice of termination, Contractor shall commence a:n:d 
perform, \Vith diligep.ce, all actions neeessiµy on the part of Contractor to effect the terminati.o~ of this 
Agreement oil the date specified by City and to nllni:tnize the liability of Contractor and City tothitd 
pirrties 1:1$ a result of ter:minafion,. All such actions shall "e supjectto the prior approval of City. $ucl:J: 
actions shall include, without limitation: 

(a) Haiting the perfmmance of all Services under this Agreement on the 
date(s) and in the manner 8pecifled by City. 

(b) .. Terminating all existing orders and subcontracts, and n9i placing any 
further orders or subcontracts for materlals;Setvices~ equipment ot other items. 

(c) At Cit.Y's direction, assigning to City any ot aH of Contractor's right,, 
title, and interest undei: the ol:dets and ~bcontracts ~atecl Upon such assignment; City shall have the 

right, jn ,its sole discretio~ to settle or pay anY or all clai,ms arising out of the tennination. of sucli .orders 
and subcontracts. 

(d) Subject to City's approval, settling all outstanding lia,bilitl.es aml all 
claims arisfug out ofthe tennfuati6u,.oforciets and subcontracts~ 

( e) . Completing perfot1lfance: of any Services that City desigpates to be 
completed prio:rto the dat~ of termination specified by City. 

{f). Taking s.uch action as may.be. neeessaty, or as the City may direct; for 
the ptotectio11 an,d preserv'ation of filly l?rov.ertyrdated to this Agreement which is ihthe possession of 
Contractor and in wh{ch City gas or may apqu.ire an interest. 

S. l.3 •Within 30 ~ys after the specified ternlination date, Contractor ·shall submit to. 
City fil1 invoi~, which shall;et f()rth each of the :foll9wing a8 a s~arate line item; . 

(11) The i¢::\son,r;il?l<:l cost t9 C6nti:a.ctor, .w~thout pro,fi,t; for all Se!Yices prior to 
the specified terminati011 date, fofwhich SerV:ice; City has not already tendered payment. Reasol1abie .. 
costs may include. a reasonabk allowance for actual overhead, not to exceed a total of 10% of 
Contractor's direct costs for Ser\iices. A;nyoverl:iead allowanc~ sJ:iaU be s~pru:afe~y itemized. Ccmtractor 
may also recover the reasonabie cost of preparing the inyoice. 

(b) An;asonable allowance for profit on the cost of the Services describ¢ in 
the immediately preceding subsection (a), provided that Contractor. can establish; to the satisffumou,. of 
City, t}1at CC:nitractotwould h~ve made a profit had all Services under this Agreement been completed; 
and provided fj.trther,. that the profit a11owed,$l:J.all in rio eyent exceed5% ()f sµch cost'. 

(c} The reasonable cpst to Contractor of handlllig material or ~uipmen( 
. tetwn~d to the vendqr; delivereci tcH:]ie CitY or oj:herwise, disposajpf' as drrected by the City. 

(d) A deducti.on fodhe costofmaterial$ to be teWned,by Contractor; 
filtlo~ts tealizt{d fromt4e $ale ofilJ..Q,tei:iaJ$ a.Jidno~othenyi~e):ecovered by orcr~iteci to City, and any 
other appropriate credifato City against the costof th~ .Services or other W<:)rk; 

8.1.4 In no event shall City be liable for costsincurre<l by Contracfor or any of !ts 
·subcontractors after the ter:ttrin:ation date spe¢ified by Cicy1 except fol'. those costs specifically enumerated 
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.and de!:lcribed iq SectiQn 8. l.3. SJ.ich non-recoveriible costs include, but are n:ot limiteid to; antic;ipated 
· profits on the Services under this Agreement, post-tenn:ll:tatfori eri:lpioyee salaries, post-ten.riiflation 

adininistra:tiVe expenses, post-termination overhe.ad ot unabsorbed overhead;. a:ttomeys; fees. or mher costs 
relating to the J?rosecution of a claim or tawsµit, prejud~m.ent interei;t, ot iµiy other e"pen:se wW.ch is not 
re?$oiiable. or authorized under Section 8. 1,3. 

8, 1.5 Jri arriving at the .amount due to Contracfoninder this Section, City may .deduct 
(i) aU payments previously n1~de PY Cit:Y fot Services covered. by ContJ:actor's :final, inYoice; :Oi) arty claim 
whiCh City may have again:st Contractor -in coD!lectfon with this A~eement; (iii) any invoiced costs or 
expenses ex duded purs'uailt to the inini~ciiately preceding :Subsection 8 JA~ and (iv) iii instances in whfoh; 
in the opinion of the. City, the cost of any Service perforn1eclunder this ,Agreement is exces~ively high dµe 
to costs inc:urted to rem~ei.Y ot :replaee defective or rejected Setvfoes, tiie difference hetweenthe invofoed 
amount and City's estimate of the reasonable cost ofperformjng the i:nvoicecl Services in comp Jjance with 
the requirements of this Agreement 

8J.6 City's payment obligation under thiS Section shall survive termination of this 

8.2, Ternimatlon for Default; :Remedfos. 

$}. l Ea¢b pf the follo:Wing shall consti1;ilte an. iiumf:ldiate t'lVent ofdefai.llt {"Event of 
DefaJJlt'') under this AgreeJilent: 

(a) Contractor faili; or ;tefu.ses w perfor.t:li or observe any'teril;t; covenant or 
condl.tiort coiltafued in any of the followill;gSections of this Agreement: 

,3.5. . Subrri.ittiilg l:<"alse Cfa!ms. 10.iO ··Alcohol and brug-Free Workplace 

·4.~ Assiro:unent 10.13 W <;irking with Minor8 .· . 
Articfo5 Insurance and Jndemriity 11,10 
Article? Payment ofTaxes 13.l Nondisclosure of Private,. Proprietary or 

confidential' Infonnation · 
lJ.4 Protected Health fuformation 

(P) · Cc;mtractor fails. orw:fi+ses tQ perform ()r. pbserve, any other ter:t:Il1 

covenant or condition:. contained. in this Agreement, including any .obUgation imposed by· ord.i:nance. or· 
stahl.te and incotporateci by r.ef eren,ce herein, an,.d ~ch def&ult ct:)n,tinues fo:q:t period of ten, days after 
written notice th:ereof from. City fo Coritraet6r. . . 

(c) Contractor (i) is genera1ly.not paying it~ debts as th()y beco:me due; (ii) 
fil~s, ot coll.$¢nts by answer 'Qr Qthetwise to the fillng again.st it cifa petition for relief ofteorgahizatfon or 
?rrap.geinen:t or a.ny other petiti<?n: in l?~ptcy orJor1iquidati<1n or t9 take advantage. 9f any ban.krupt<::y; 
insolvency ot other debtors' relief law of any jurisd1ction:} (iii) makes an assigri.Iilerit for the benefit of Its 
creditor$,; CN) consents t.o the appointment pf a custodian; t~eive.r, trustee Of other offic<::twith similar 
powers of Contraetor ot ohny substantial part of Contractor's property; or (v) takes action for.the 
putpose of $1.Y of the foregoing. 
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·J 

(d) A coiirt or government authority enters !ID order (i)appointlng a 
custodi<µJ.1 reyeiver, trustee or other C>:fficerwith similar powers with r¢speytto CC>ntractor or with respect 
to any substantial part .of Contractor's property~ (ii) constituting. an order for relief or approving a, petiti<:m 
for relief or reorganization (Jr aftangement or any other petitibli ill bankruptcy or for liquidation or to take 
advantage ofa:ny bankruptcy; insolvepcy or other debtors' reUef law of anyjurisdic;tiort Cir (iii) ordenng 
the dissolutfon, windirig~up. or liqµidation.ofContractor. 

8.2.2 On and after any Event ofDefal.llt, City shalLhave the right to exe~ise its le$fil 
and equitable remedies; including, without liinitatieiti, the rightfo terminate this Agreement or to seek 
wecific performance ofall or anypa1t of this Agreement. In addition, where applicable; City shag have 
the right {but no obligation) to cure (or cause to l:ie cured) on behalf of Contractor any Event ofDefault; 
Confractt>r. Sllall pay to City on demand <ill costs an.d expenses, incurred by City in effecting stich cure, 
with interest thereon from the date of incurrence at the tl1aximum rate then }X}n:nitted by law. City shall. 
hl:~ve the right to offset froni any ·mri.o:ulits due to Contractor under this Agreement or any other agreem<;mt 
between City and Co)Jttactor: (i) all dJ:unages; losses; costs or eX:peilSes illcurred by City as a resltlt of an 
Event of Defauit; and (ii) any liqti1dated damages ieyied upon Coiitfuctor pursuant fo, the terms ofthis 
Agreement; arid (iii); any damages' imposed by ariy ordinance .or statute that is: incorporated into this 
Agr~mep.tby reference, orinto any.other agreement with th.eCity. 

8.2.3 All teme<lies proVided for in this Agreein.ent may be exercised indiVidually or in 
combination with any other remedy available hereunder or #der appliCable laws, tules <Utd regulations. 
The exercise of any.remedy shall not preclude or iii any way be .. deemed to waive any other re1lledY· 
Not:hing in this Agreetn¢ni shall constitute .a waiver or litnitation,ofany rights that CitY may have. under 
appli~able law; 

8 .2:4 Any notiee of default must be sent by registered tnailto the address set 
forth in Articie 11. 

8.3 Non-Waiver ofRights. T.he omisl)ion l)y either party at arty time to enforce aiiy 
defauit.or right reserved to it, or to require I.,>erformance of any of the terms; covenants, or . 
provisions hereof by the other party at the time designated, shall not t:,e a waiver of any such default 
or rightto which the party is entitled; nor sb.a:U it in any way affect the right ofthe party to enfC>rce 
such provisions thereafter. 

8.4. Rights and Duties upon 'ternrl~atlQn or Expiration. 

8A, i This S,e<;tion 8J1dthe folfowirig Sectfous of th:is Agi:eementlis(ed below; s.ha11 
survive te;rtninati<m or ex:piration of this Agreement: 

3.5 

Article.5 
6.1 
6.3 

. Article7 
S..L6 

Submitting False CJ.a.ims · 

Itisuranee and Indemnity 
Liability of City .. 
Liability for Ineidental and 
Con$equential P.i:uriages 
Payment of Taxes 
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t 13.4 I Protected Health Information J .13;3 . I Business Associate.Agreement 

8.4.2. Subject.to the survlval of the Secifons identified in Section :8A.1, above, if tfils 
Agreement is ienninafod pri<n: to expi,ratjon of the tenn specmed in Article 2, this Agreement shall b.e of 
rio further force or effecLContractor shall transfer titfo to City, a;rid deliv~ in. the manner, at the times,. 
and to the extent, if any, direct~ by City, any work Jnp1;ugr<;:ss~ ~ompleted WQrl4, supplies, ¢quipmen~, 
and C>Uie:r materia}spr9dl!ce4 as {l'. pc:ut of,, o.r acqiili,ed i:p: connectiqn with .the ,pe:rfo1'111ance dfthis 
Agreement, and any cotnplete:d or piiJ.tially completed workwhich, if this Agreement h~d b¢en 
cQinpleted, wowdh~ve been reqµired to be fi:unished to City~ 

Right~ JpU¢Iiveta.l.>l¢$ 

9 .J Qwnetshi.p oflle$wts. Any·intetest of Contra.ttor or .its subcon.tract9rsi in the 
Deliverables, including any drawirigs, pla:oS, speCificatfo:tls, biUeprillts, studies; reports, me1lloianda, 
compiitatjop. she<;:ts, computer ;files an:d media or other, d()cJ.iments prepared_ by CoriJ:ta:cfor ot its 
subcontn~ctors for ~ purpos.es of this agreeille!l~, Shall become the properfy of and: will be 
tran$mitted to City.However,, mile~s. e){.prei;sly~rbhibited elSewhere fo this Agreement, Co:ntra<;tor 
may retain im4 use cqples for reference and as doc\lJrlerttation of jts experi~nce and c;:ipabilities. 

9.2 Work~ for Hir.e. If,. fn connection w!tp: Service$. Cc;:ntra()for <:>r its suJ;>contractors · 
creates beliverables inch1ding,, :without limitation, artwork, copy, posters~ billboards; photographs·, 
videotapes~ audiotapes? systems de.signs, softWare;c repoi(:s, diagrams; sut:vey&, blu,ep;rints, ~ource 
codes, or any otherorig!nalworks of auth0rship,whetherin digital orany other fonm1t, such works 
of authorship shall be works for hire as: defiil:ed unciet Title 17 dr the United States c6de; arid all 
copyrights in such works shall bethe property of the Cify. lf anyDeliverabl<;'!s ¢rel:).t<;:d by Contractor 
or its sJ.ibc()ntractoi(s) lin.der this: Agree¢ent are ever deteriniri¢d not to be wotks for hii:e un<le~ 
U ;$. law, Contractor h_e:rehy a::>si.gµs all C()ntr:~cfof's copyrights tel sp,ch Peliverables fo the City,. 
agrees to provide ariy :niatenal .and execute any doclll:llents. :riece$sary to effectuate such. assigiirrienti 
a,n4 .agrees to include ·a. dairse in. ev<;:ry sl,ibcontrac;)t impo~mgithe s~e duties upon subConttactor($ ). 
With City's priorwritteii approval, Co11tractot an&its subcontractor(s)may t6tain .and use copie.s of 
sucJt,yo(ks for refer~nce and as £foc~men.ta:tfon ·of their respectiVti experii:m.ce and capa~iFti~~.· · 

ArticlelO 

10.l L.aws lllc~rporated by' :R~ference. The fti:ll text .of the laws. liste4 w this Arifole 
· 10, includfug enforcement an<:j. pe.nalty provisions, are irico.rporated. by refernrtce. iµt0 this 
Agreement. Tlie fuli text ofthe Sari Francisco Municipal Code provisiOns focotporated by reference 
in this Artkle. and elsewhere in the A$feemenJ ("Man®tocy Ci):y Requiternerits11

) ate a,v!lilable .at 
http;//www.amlegal:coni/ cbdes/clientlsan:..franciSco _pa/ 

l0.2 Conflict oflnterest. By executing this Agreement, Contractorcertifie~ that it does 
not know of any fact whieh constitutes a. violaJiOn of Seetion 15 .J Q'.l of'. the City's Chattet;,Article 
III, Chapter 2 of City~ s Campaign and Govetn:m:enhl.1 Conduct Code; Title 9, Chapter 7 of the. 
California Government Code (S¢etion 871 oo eueq;), or Title 1i Divisfon 4; Chapter 1, Article 4 of 
the California Governin,enfCode ($.ectiotl. 1090 et seq.), an4 .fiirther agrees pro111ptly to p.otify tlie 
City iflt becomes aware of any such fact during the term ofthiS Agreement. 
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l(t3 Prohibition o:ri Use of Public Funds for Political Acti.Vity. In perforrhlng the 
Services, Contractor shall comply with Sa:n. Francfoco Administrative Code Cbaptei: 12G, Whic:h 
prohibits funds appropriated bythe Clty for this Agreement from being expended to participate in, 
support, 6t attempt to influence any political campaign for a candidate or for a ballot ~eas11re; 
Contractor is subject to the enforceinent artd penalty provisions in Chapter 12G. 

10.4 Reserted. 

10.5 Nondi.Scrimination Requirements 

10.5.1 Non Discrimination in <::ontracts .. Contractorshail cqmplywfrh the provisions 
of Chaptersl2B and 12C of the San Fnkdsco Administrative' COde; Coµtractdr shall inC;orpot~te by 
reference in ail subcontrac~.theprovisions of $ections12B.2(a), 12}3.2(c)~(k:), and 12C3.of.the Sau 
Francisco AdIIli!li.strative Code and shaii requite ali subcontr~ctors.to ~omplywith such provisions . 
. Contra.ctoris subject to the epforcement artd penalty proYisions i!i Cbapt~rs t2B ·and 11C.~ 

10.5.2 Nondiscrimination i11the Provision ofEniployee Benefits. San Francisco 
Adnlln1strative Code 12B.2. Contractor does. not as of the date ()f this Agre¢ment; artd :will not durillg the 
term of this Agreement~ in any pf its op¢ri;itioris in Si¢ Frani;i8co, ori real pmperty owned bY San 
Francisco, or where Workis being perfonned for the, City elsewhere-inthe.lJ:ttited States,. disqrfo1fuate in 
the provision ofetripl~yee benefits bci\v~n ~mployees with domestiy ]_Jartners and employ¢~s with 
SpOU$eS alldf Ot. between the dbmestfo :lJ.fufueTS and spouses of"such employees, subject to fue Conditfons 
set forth in San Francisco Administrative Code Sectioril2B.2. 

lQ,6 Local Business Enterprise and Non..;Discrhnination in'Contracting. O:r.dfoance. 
Contractor shall comply with all applic:able p.rovisiof1S of Chapter 14B C'LBE Otdi:n3J:iceu). 
Cqntractoris subject tq the enforcement a:o.dpenait~ provisi()nsin Chapter 14B, 

10.7 Minimum Compensation Ordinance. Cont.tactot shallpa.y coveted ~mployees no 
l((SS than the minim~ (;omperu;ation n~q_u:ired by San Fr&ndsco Adrninist;rative Code, chapter liP' 
Contractor is subjectto the enforcement .and penalty provisions in Chapter 12P /By. signing and 
~xeejltfu.g this A~~ent; Contractor certifies thi;tt it is in compliance with ,Chapter J 2P .. 

10.8 Jlealth Care Accountability ()rdmanc~ Contra¢to~ shall ¢amply with. Siin 
Francisc;o Administr$ve Code Chapter .12Q .. 'Contractor sh3Jlchoose and perform 9ne of the 
Health Care Accountability options set forth iri San Frandsco Administrative Code Chapter i2Q.3. 
Contractor is subject to the eil.f()i:certient and penalty provisions fri Chapter: l 2Q ., 

10.9 First Source Hiring_Pro~ram~ C'ontractonnust comply with all of,the provisions 
of the First Sourc.e Hiring Progratn1 Chapter 83 of the San F'ran¢isc() Adn).inistrati\re Cc;de, that 

apply to thiS Agree,Dlent, and Col)tractor is S\lbject to the ~nforce111ent and Penalty provi~ions in 
Chapter83. 

1 O.tO .i\lcohol and Drug-Free WorJ{piac~; Cityreserves the right fo deny access tq, or 
require Contractor to remove from,, City facilities personnel of any Contractor ot subeonttactor who 
City has reasonable grounds to bblieve h;'!S engaged in akohol abµse Or illeg~l di;tlg aqthr.ity which 
in any way.impairs City'~ ability to maintain safe work fiwilities or to protect the h~lth and well~ 
being of City employees and the gei1eralpub1fo. City shallhave the right offinal approval.for the 
entry or re-entry of any such person previou,sly denied aci;e.Ss: to; or removed. from, City facilities, 
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,Ulegal drug acfrvitymearts _possessfl?g, furnishing; selling, offering, putcha.Sing, using or being 
un<;lerthe influence of illegal drugs or otbercontrolled stibstances'for which the indivi!iuaJ 1.acks a 
Valld;prescription. Alcoh61 abuse means possessing, fumishfug; selling, offering, or using akohollc 
b¢vera,g¢s, Qt Peingµnderthe :ilifl.uence of11lcoho.L 

Contractor agrees !n t11e performaiice of this Agreement to matntain a drug;.free workplace by riotifying 
etnpkiye~s that unJawfal -Onig use fa, pl'ohibited and specifying vJhat a.ctions ,\iill be taken: a,gainst · 
¢mployees for violatiei11$; establishing an 011-g;oim~ dtug-fre~ ~pNa,icmess progr<:n.11 thal inQhJdcs employee 
notification .and; as appropriatei rehabilitatiem .. Contractor c.an comply with this requh-e1iie11{by ,.. 

. • . • • . . . . . t 

implerne11th1g a drug-free workplace:prograirt that complies with the Federal'Drug-F:ree Workplac~ Actof 
1988 {4 l UAfC. § 701) [or Califom1i Dl~g-Free Workplace Act of 1990 CaL GoV; Code, ~· 8350. ct seq., 

.if stat.e funds inyolvetlJ. 

1. 0,1 l Limitations on C()ntri,b11tfons. ay eJte1:miing thi.s. Agriemcnt. Co:ntr:actor 
acknowledges thatit i$ familiar with section 1.126 of the City's Campaign and Govemine:iltal 
Conduct Code, whichptabibits any person whocontracts' with the City for the rendition ofpersdhal 
servl.ces; for the :fi)rnishing ofany material, SUJJPlies or eguipment, for the sale orlease of any land 

or building, or f:or a. grat\t, Joa.ti or kian. guarantee, from making any campaign contribution to (i) an. 
individual ho1ding a c::ity eiectiv(;'l office if the wntract mvst be approved by .the inc.lMdJ.Jal, a 'boat'.4~ 
oti which that fudividuil serves, or the board of'a state agency on \Vb.foll an appointee of that 
individual serves,. (2) a. canqida:te forth¢ officehtil.d 1.;y siich individual, or (3) a cq:inmittee 
controlled by such mdhiidual, at any.time from the. commencemeti.t of negotiations for the contract 
until the later of either tl:i,e termin(ition ofneg;otiations for such cMtr.a.c:;i: qr s)x mori:tlis aft:ertli~ date 
the contract is approved. Jhe prohibition bn contributfons applies to each prospective party· to the 
c.ontract; eachmeniber of Co:ntractoris board of cih:e(;tors; Contractor's chairperson, chief exec.uttve 
officer, chief :firiancial officer and chief operating officer; any person with an ownership inten:st 9£ 
mote than. 20 percent fu: Contractor; any subcCintract,orli$t¢d ii1 the hid. br contract; and a11y 
committee thaLis. sponsored or controlled by Contracfor; (;ontractor n1\1stinfonn each.such person 
of the llinitatiou on contrlbU.tions imposed by Section, 1 J .26 and provide the. nrunes of the. p¢rsons 
n~quirlefC{ to be informed to City~ 

l OJ2 :Re.served. (Sla:very Jt:i:i:t I>i.sdosure) 

1o.13 Wot:king with Mi,nors., fu acc.ordii:nce With California: Publi¢· Re.sqtirces Cm:le 
Section 5164, ifContractor, or any. subcontractor, is providihg services at a City park, pfayground, 
recreational center or P.eac~ Contractor: sh;ill not hfre; f!1id shall preve;tit .its subC()ntractors frori:i, 
hiring, any person fofemplb)'inent or a volunteer position in a positfon having supervisory or: 
disciplinary authority over a nilnor if that person has been conVict~ ofany offen~e, listed in Public 
Resources Cocle SeGtitJnS164. In addition, ifContractqr, or any:;;ubconttacteir; is providing 
serviees to the City iilvo1viiig the supervision or discipline:oftninors or where Contractor, or any 
s.~bcoutractot, Will be working with m:inPtS in an unaccOll1J?ani¢d s¢t~ing bn more that\ ~n in.cicien~aJ 
or occasional basis, Contractor and atiy-subcontractor shall comply with any and all appHcable 
ro.quirements Wider fedetal or state law ma.n®ting q:iinfual history scree.tlli1g for sµch positions 
and/9r prohibiting employment of certain personsincludfugbut'not limited to California Penal . 
JJode Sectfon 290 .. 9$. fu the event of a ~n:flict \;etwe:enthfa se.ction and Section 10.14, 
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"Consideration of Criminal History in Hiring and Einpfoyment Dedsfons," of this Agreement; this 
section shall control. 

l OJ 4 Considetatloit of Criminal History in Hiring and Employmentl)ecisfons 

i 0.14.1 Contractor agrees to complyfuily with and be bOund by all o:f the provisions of 
Cha.ptet 12T,,"City Contractor/Subcontractor Consideration ofCriminal History ill Hiring au.d 
Employment Decisfons," of the San Francis~o Administrative Cock~ ("Chapter 12T"), including the 
remedies provided, and implementing regulations, as may be, amended from time to· tiri:te. Tlie provision.s 
of Chapter l2T are incorporated by tefetence an<l. made a part of this Agreement as thotighJully set forth 
herein. The um of the Cha~ter 121' is available on the web at http:/ /s:fgov.org/olse/fco, Contractor is 
required to comply with all of the applicable provisions of l 2T, irrespective of the l istitig of ob ligations iti 
this Section~ Capitalized terms used in this Section lln.4 not <lefinedin this Ameem:eritsli.allhave the. 
meanmgs assigned to such terms in ChapterJ2T. 

1 o.14.2 The reguirenients ofChapter 12T shall only apply to a Contractor's or 
_ Subcontractor•s operationstothe extent those 'operations are fo fl1rtheranceof the petformance of this 
Agreemei;lt; shall ?:pply only to applicants and employees wl:r9 wquld be o(are performing work in 
fu:rtllerance Qfthls Agreem.ent, and shall apply when the physl.cal locatioirnfthe employment or 
prospective employment of aii. individual is. whOlly or substantiall;Y'withintlie City ()f Saii. Fl"aliciscp. 
Chapter 1.2T shall p.ot applywllen tl).e applicati9n in a partfoulat<;,<mtextwoUld conflict with federal or 
state law or with a.requirement of a govetnnient ~gency implementing federfil or state law. 

10.15 Public Access to Nonprofit Reeords and Meetings. If Contractor receives a 
cutimlative total· per year of at least $250,0bO in City fullda or City.cadmi:riistered funds and is a. non-profit 
organization·as,defined in Chapter 12L ofthe ·san Francisco Admiriistrative Code,Contntctor mu11t 
comply with the City;s Public Access tq Nonprofit Records and Meetings requirements, a$ set forth in . 
Chapter 12L. of the San Ftru'.lcis~o Administrative C()de, inclu<;ling. the remedies. J?rovided therein: 

10.16 Fot>d Service Waste Reduction Req:Oirements. Contractor shall com:ply \vith the 
Fo.O<i $ervi.ce Waste Reduction Or4inance, as set forth, iil San Ftan:cisC() Etlvirol)ment Code Chapter 
16, . including but 110t limited to '\.he rem.e4ies fot nonconwliimce provided therein;, 

lQ.17 Res~rv¢d. (S1igar-Sw¢etened Beve~ge Ptohibitfon.) 

· 10.18 R¢served. (Tropical Hardwood. and Virgin Redwood Ban ). 

iQJ9 :R;eserv~cJ. (P:reservative Treated Wood Prm;iucts) 

Articlell General Provisions 

.1 Ll . Notices. to th.e Partie~. Unless oih~nvise indiyated. ID.. this A~~ement; all written 
· qol)1lllunications sent by the Parties may ~e bytfS. mail or e~mail, and shali be addres$ed as 
follows: . .. .. ' · · 
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ToCttY: 

To CONTRACTOR: 

Office of Contract Management and · 
Compliance 
Department of Publl.c Health 

1380 Boward Street, Room 419 
Sap. Francisco, Call.forni;i 94103 · 

James Stroh, Program Manager 
Contract Peyelopment & 1' echnical 
Assistance 
Departin®t of PtibH~ Health 
138Q Howard Street, siF 
San.Francisco, California 94103 

Brett Andrews 
1000 'Brannan Street, Suite 40i, 
San Francisco, CA 94103. 

FAX: 
e~mail; 

FAX: 
.e-'Il1l:lil: 

Phone: 
e~mail: 

(415) 252-30.88 
fida.ling@sfdph.org 

(4L5) 255-3567 
Jariies.stroh@sf4ph.org, 

(415) 8644655 
Brett.An<lrews@prcsf:org 

Any notice of default rr11;1st be sent by registered mail. Either Party may chan,g~ the a,<ich-ess to 
which notice is. to be sent by giving written notiee thereof to the other P&rty; If em:aH notificationis usedi 
the sender must specify a receipt notice. 

l 1.2 'Complian~e with ~.elicans with .DiSabiliti¢s Act Coi;lfraqtot shall :pi:ovide the 
Services in a mann.erthat complies with the Americans with Disabilities Act (ADA), includfog but 
not limited to: J'itle U's pro.grmn.w::c6ss re~1uire:rne1:1ts, and all other applicable federal, state and focal 
disability .rights legislation. ' 

1 l.3 Reserved~ 

I 1.4 Sunshine Or(l:ijia,nce, Contractor acknowledges that this Agreemeµt and ?il 

tecordsrelared to its fonuatiorii. Gontractot'.$ performance ofSetvices.i and City;s payment.ate 
svbject to the .Cfalifotnia Public Records Act; (Cal~forrria(}<JvemrnenfCdde §62.so et.seq.); <lhdth¢ 
San Francisco Sunshine Ord1rtance, (San Francisco Administrative Code Chapter 67). Such records 
are Sl.lbject to pµbHc mspection: illld copyin:g unless exempt from disclostire µ11dytfedetal; state or 
Jocallaw. 

ll.5 Modiffoatfon ofthis Agreement This Agreement iriay not be modified; nor may 
compliance with arty ofi~s terms be Waived, ¢xcept as noted in Sectjon 1 Ll, "Notice'sto.Parties/' 
regarqing chan~e in personnel ot place, al'.ld exci::J?t by written instrument execute4.iiriq approveq in 
the. same manner as this Agreement. 

11.6. Dispute Resoiution Procedure. · 

11.6.1 Negotiation; Aiternativ~ Dispute Resolution, The Parties will attempt in good. 
faith to r:es.olve a,ny dispute or controversy aris.ing out of or relating to the'performance ofs¢rvicl';s. undt'<f 
thl.s Agreement; If the Pa:rties. are unable to r~otve the d,ispute, thell; pursuail.t to SanF:r:ancjsc.o 
Adritih1sttative Code Sectfon 21.36, Contractor may ®bmit to the Conttactin:g bffi,cer a written request 
for. administrative :review and docuJ..tlentation of the Contractor's clain:i(s ). Upon such reque.st, th,e 
Contracting Officer shall promptly issue ail administrative decisjon in writing; stating the reasons for the 
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action taken and informiligthe Contractor of its ri~t to Judicial review. If agreed by both ):laities in 
Writing; disputes maybe,resolVed by amutuaity agreed-upon alternative dispute resolution process. Ifthe 
parties do notmutiiallyagree to an alternative dispute resolution process or such ~fforts <Jo not re;iolve the 
dispute, then either Party may pursue any remedy available under Cal1fomia law. Thestatus of any 
disp~te o.r c9j1Q-9versy notwithstanding, Coplract9r sh;tll proceed diligently with the perfopnarice of its 
obligations under this, Agreement in accordance with the Agreenumt an<l. the written directions of the City. 
Neither Party will be entitled to legal foes ot costs for matters resofved under this section. 

1 l.6.2 Government Code Claim Requirement. No suit for money or damages may be 
brought against the City until a written cl;li:rn th~efot has been presented to and rejected by the Ci1:y' i:tl 
confm:ntlty with the provisions of San Francisco Administrative Code ChaJ?ter 10 and Californfa 
Govetfu:nerit Code Section 900, et seq. Nothiiig set forth in this Agreement shall operate to toll; waive or 
excuse, Contrac;tor's CO).llpliance with the. Ca:lifornia :Government Code Claim requfrements set forth in 
San Francisco Administrative Code Chapter 10 and,California Government Code Section 900, et seq. 

11,6.3 Health and Hum.an Service Con~act Dispute Resolution Pr()cedure •. The 
Parties shall :resolve disputes that have not been resolved administrativdy by· other departmental remedies 
in accordance with.the Dispute Resolution Procedµre set fotthinAppendix G inc<)l:poratedherein by this· 
ref'erence. 

J L7 AgreeD1e)lf:Made in California; Venue. The formation,, interpte4rtiort and 
performanceofthlsAgreeroerit shall be governed by the laws of the State of California. Venue for 
all litigation relativefo the formation, interpretation and performance of this Agreement shall be in: 
~an.Francisco. 

11. 8 Construction. All paragraph captiol:lfl are for reference only and shall not be 
considered,, i11 construing this .Agreement 

11 ~9 Entire Agreement. This contract sets forth the,entire Agreem:ept between the 
parties, !llld supersedes all other oral or writfa;!ri provisions. This Agreementmay be modified only 
as provided fu Section 11.S, "Modification of this Agreement.'' 

11.10 Cmnpliance'with Laws. Contractor shaii keep itselffully infonned·ofthe CiWs 
Charter; codes, ordfuanc.es an:d duly adopted ntles and regu1atfon$ of the City and of all state, an:d 
fe<lera1Jaws in: any rnl:UlIJ,er affe<:titlg the perf o$lanQe pf this Agreem:~t, <ill.cl must lJ.t all tiln-es 
·comply with such focal codes, orclinan,ceS;. and regqlatfong, and all applicable faws ll$ they may'be 
amended from time totime. 

11. H Severability; ShoUld the applicatfon of any provision ofthlsAgreementto any 
partict;dat facts or circumstances be foµhd by a court of qqmpetent jurisdi,ction,to be m.valid t>r 
une.nfo~l:>le; then (a) th(l. validity of other provisious ofthis Agreement sh.al} not"be affected.or 
impaired thereby, and (b) such provision shall be. enforced to the maximum extent p9ssible so .as to 
effect the intentofthe parties and shal1 be refm;n,.ied.Witho11tfurther action bytfa~ parties to the 
e:x:tent Iiecesstj t() maJ.ce such. pr()yision.val~d !Uld ~11forcea.ble. 

J 1.12 Cooperatj:ve ])rafting, T:his Agreement has been drafted through a cooperafrve 
effort of City a.nd Contractor;:and both Parties have had an oppqrtunityto have the Agreement 
reViewed and teVised by legal counsel, No Party shall be·consideted the drafter of this Agreement, 
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and no presumptfon or: rule that an, ambiguity shall be construed against the Party drafting the 

cl11µ~e shall apply to the interpretation or enforce~ent of tJ:U,s Agreement 

l l.13· Order of Precedence. Contractor agr¢es ·to petfOrt'n'the services descri~ below in 
accqrdance with the terms· and conditions of this Agreement, implementing task-0rders, the Sole Source 
Waiver, and Contractor's proposal dated February 14; .2017. The Sole Souree Waiver and Contractor's 
proposa.I are incorporate!f by reference as thoughfµ1ly set forth herein. Shoµld there be a collf1ictoft~pns 
orcond1tions, this Agreement and any implementing task orders shall control over the Sole Source 
Waiver artcj the Contractor's proposal. 

Artkfol2 Department Spe~ific Terms 

12J Third Party Beneficiarie$. 

No third parties are intended by the parties hereto to be tliful party beneficiaries under this 
Agree:m¢nt; an.d n.o action fo enfo1:ce the forms of this Agteemen~ 'O:Uly be brought.against either pany by 
any person who is.nota party hereto. 

l,2.2. Exclusfon Lists and Employee Vetifieation. Upon hire imd monthly thereafter, 
Corifr&ctor will checktlie t:X.clusion ljsts publishe4 by the Office of the lnspe.ctrit General (QIG), General 
Services Administration (GSA), and the California Department of Health Care Services (DHCS)to erisute 
thaJany ~Ployee, tetnporary employe¢, volµnteer1 c9n;stiltant, or goyernip,g b,o(ly i;nemqer resppnsible 
for oversight, adminlstering;or deliveringsfate ci:r federally~funded ser:vlces who is on.any ofthese lists is 
excluded Jroin: (may not work :in) your program or agency. Proof ofchecking thf1.s~ lists will pe retained 
for seven years: 

123. Certifi.cation Regarding. Lobbying, 

CONTRACTOR certifies to the best of its knowiedge and belief that: 

.A No federally appropriated funds nave been paid or will be paid~ PY o,r on behalf of 
CONTRAC'fOR t(} a:Q:y persons for influencllig QT al;temptfng t9 irllltience:a:n officer or an employee of 
any Jl}~ency; a member of Congress, an offitet or employee ,of Congtess~ or an employee of.a rheniber Of 
Congress in oo:nnectiol:l with the awarding of any federal. ~ntract, the making ofimy federal gr®t, t,he 
entenng into of any.federal cooperative agreement, or the extension; 'continuation, renewal, ainendilleiit, 
o:r modificatio:n oh fodetijl contti;tct, grant, loan: or cooperative aw.ee;ment. 

B. Jf an:y funds other than federally appropriate4 :funds have b~en paiq or will l;>e p&id to any 
persons fqr iilflµenchlg or att~pting to influence an officer or employee of an agency; a member of 
Congress, art officer or employ~ of Coi):gress, ot'an employee ofa member of Co::ngress in collliection 
with thi$ federal contr.a.<::t, grant, loan or coopemtivf) agreeinep.t, CONTRAC'l'O:l,t shall. coi;uplete and 
submit Sta:rida:i'd Form. -11 i, "Disclosure Form to ReportLobbyfog/' iri accordanc.e w~th the forin' s 
in,structioi).s. 

c, CbNTRACtOR shall require the language of this certification be incfoded in the aw:a:rd 
tfocum:ents fot all sµbawatds at all tiers, (including subcontracts, subgta;!1tS, and. contracts under grants, 
loans and cooperation agreements) and that all subfetipieilts shall certify and discfose accordh:igiy; 
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D. This certification is a material representation of fact upon wl.iich reliance was placed 
when thi.s transaction was ID.ade or entered into. Submission of this certification is a prerequisite for · 
making or entering fu.to this ttari.sactiOn :imposed by Section 1352, Title 31 i U,S; Code. Any person who 
fails to file the i,-eqµi:i;eci certification shall be subject tq a civU penalty of not less than $1 O,OQQ 81),tl not 
more than $100,000 for each such failure; · 

12A Materials.Review. 

CbbITRACTOR agrees that all materials, including withol!-t limitation pr.int, audio, video; arid 
electronic materials, developed, produced, or distributed by persoilliel or with :funding uD,d,er thi$ 
Agn~ern,ent shall be subject to review and approval by the Contract Administrator prior to such 
production, develOpment or distribution. CONTRACTOR agrees to ptov.ide such materials suffieientiy m 
·advance of any deadlines to il.llow".for adequate review. CITY agrees to conduct the reView fu a manner 
which does-notimpose uirreasonabie delays on CONTRACTOR~$ work, which niay include :review by 
111embers of target coimhunities. · 

12. 5 Emergency Response. 

CONplACTOR will devel(lp an.ct J11aintain. an ,Agency Disaster an,d Emergency Respo11$e .Plan 
containing Site.Specific Emergency Response Plan(s) for each of its servfoe sites~ The agency~wide plan 
should addte$S dis.astet coordination between.and among service sites. CONTRACTOR wilLupdate the 
Agency/sifo(s) plan as needed and CONTRACTORwill tr;tln all employees reg'1ftling the provisions of 
the plan fortheirAgei:J.cy/site(s). CONTRACTOR will attest on its annual Conirri.unity Programs' 
Contractor DeclatatiOn of CompliaJ:lce whether it hasd~velopecl and maintained an Agency Oisaster and 
'EJI1erg(;:ncy Respo11$e Plan, •in¢iucling a site speci:5.c emergency·response plan for each of its service site. 
CONTRACTOR is adviSed that Comm'linity Ptogr}itl:ls Contract Compliance Section staff wilt review· 
these plans during a complfance site revkW; Info11llation shorild be kept in anAgency/Program 
Administrative Brnder, along with other contractllal documentation requirements for easy accessibility 

~~~ . ..... - . 

In a d¢clared ·emergency, CONTRACTOR'~ em.ployee.s shall :become emergency workers all.d 
part!cipate in the emergency response of Community Programs,_ Department of Public Health. 
Contractors are required to identify and keep .Cb:tnniuirity Programs staff informe4 as, to which two staff 
members will serve as CONTRACTOR'S priJne cop.tact$ with. Community :Programs ~n the event of a 
declared emergency; 

Arj:kle13 nata an~ Seeud:ty 

13.l :Nondisclo.sure of Prlvate, PtQpri¢titry or C.onfidentiallnform.ation; 

13 J .1 ' If this Agreement requires Cit)' to discfose ''Private 'Information'' to. Con.tractor 
within the mealling of San Fran,cisco AdpiiJ.1istrative Code Cb,apter J2M, Contrac;tor a,nd subeontracfo:r 
:shall.us~ .. such inform.atio1.1 only·in accordru:ice with the restrictions swted in Chapter 12M and in this 
Agreement and ollly as neeessary in,petfomiing the Services~ Conttactcir is Slibjecfito the enforcement and 
pen;:tlty provisions in Chapter i2:N,ri 

13 .1.2 Tu the perfotin.ance of Services, Contractor tnay have access to City's proprietary 
or confidential information, the discloimre of whfoh to thir,d. partie~ may damage City. If City disclpses 
proprletary or con:fidei;itial ln.:formation to Contractor~ such inf orm.ation must be held by Contractor in 
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confidence. arid used only in performing the Agreement Gt:mtractor shall exerc~se the san:ie standard of 
care t.o piotectsU:ch infotmatfon as a reasonably ptude:t:lfcontractot would trse to protect its own 
proprietary or confitj~mfial .information, 

l3.2' Reserved. (P~yment C~tdllldµstry ("PCI'~) Requirements. 

13.3 Business As:sociilt¢ Agreement 
The parties ackp.ow ledge th.at CITY :is a Cov¢red: Entity as d,etmed h1. the :H.ealthq<lfe Insurance 

Portability and.Aeco\lntability Actofl996 ("IDPAA'') and is required to comply with the HIP AAPrivacy 
Rule gow:n:ting the access, use, di$cJosure1 ttansmissjpn, and $torage of prqteci;ed health information 
(PHI) and the Security Rule under the Health Information Technology for Econotillc and Clinical Health 
A · Pu. bli' · L · ·· ·11 ·1 005 c· ,.'th · tlTr.E.CH A. t"). · ct1 . c: aw .. . ~ . . . . . e .i.µ • . . · .... · . c. . 

The parties acknowledge that CONTRACTOR Mlfr 

l .• [81. Do at le•st one or 111ore 0ft1le fO,llowi,µg: 
A; dreate; receive;·ina1ntain, or transmitPID for. or on behalf ofCrrY/SFDPH 
(incli.J.ding stom.ge 9f PHJ; digital or batd copy; even if Contractor does not View 
the PHI or only does so on a ra,ndom:orJ.nfre9uent basfs); or . . 

B, R.eyeiv~ P.,HI, o:r a~cessto P!Il, froll1 CITY/SFDJ?Roi: aJ,lOtllet J3us{nt;ss 
Associate. .of City; as part ,ef providing a seni'foe to or for CITY /SEO PH; · 
.inclt1ding legal, ;;t¢tuarial. tWco'!.inting; cortsu16ng, ciata agg:r¢gatiqii, ri.i,a:nagei;rtent, 
administrative, accreditation, or financial; or · · ·· 

e Transmit PHI ciata for CITY/SFDPH ancl, requir~ !lCCess on 1:l regul~ basis to 
such Plll. {Such a.s health in:fortnation exchang~s {HIE$); e:-prescribing gateways~ 
or electroni() .. health record vendors) 

FQR Pl.JRPOSES, OF TJ:ri:s AGREEMENT, CONTRACl'ORls A,BtJSINESS 
A.SSdCIATE OF CiTY/SFDPB, AS DEFINED UNDER. BIPAA. . . ····· ... 

CONTRACTOR MOST ·Co:Mt>LYWiTII AND COMPLETE THE 
FOLLOWING A.TT ACHED DO<:;{JMEN'.fS,JNCO}lPORATE,D TO TIDS 
AGJIBEl\fENT AS TiIOUGH FULLYSET'FORTH llEREIN: 

. . 

a~ Appen~ :E; .. SFDPII Busine1>sAs.sociateA~eeinent{BAA) (04-12~2.0l 8). 
L SFDPHAttestatfoll.1 PRIVACY (0(5-01-2017) 
2; SFPPH Att:esta~H;>rt 2 nA;rASECURJ'fY (06:.07-2017) 

2. 0 NOT do any ofth~.actiYitiesli~ted abQve:in ~)11Js~c'tioi1~; 
Cdntractoris n:ot a E{usiness Assoeiate ofCITY/SFDPH. AppendiX E and. 
attestations are not required for tl):e:purposes qfthis Agreem<m,~ 

l3 .4 Ptoteded. Health bt:fortttation~ ConJr:a.ctot; ~U. subco:ntrMtors, all agents .and 
employees of Contractor ru:id any subcontractor shall comply wi:th a11 fod!':lra1,an,d state laws 

. tegatding the transmission, storage 11.nd protection of all private health inf ohnatiort ·di~closed to 
Contractor by City in theperformg,Uce of this Agreemel'.lt. Gontt;:ictor agtee;::s that any failure of 
Contractor to comply with. the r:equirements of federal and/or: state and/odocal privacylaws shali 
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be a materialbreach of the Contract. Iil the eveht that City pays a regulatory fine; and/or is assessed 
'Civil pen:alties cir ¢unages through:pri~te right.s. of ruetion, based on an lm.permissible µse or 
disclosure of protected heaitll information given to Contract9r or its subcontractors or agents by 
City, Coµ tractor Shall indem.hify City for the amoun,t of such fine or penalties or damages; including 
costs of notification, _Iµ such. an event, in iitldition to any other re111edi,es awilabl~to it under equity 
or law, the City may ter:ininate the Contract. · 

Article 14 MacBrlde And Signature 

14.1 MacBrlde Prlncipies ..,Northern lrelalid:The provisions of Sall Francisco 
Ad$.ip,istrative Cod¢ §l2F are incorporated berein'by this reference and made part of this 
A~ement. By signing this A~ment, (1ontnictor confirms t!iat Cojitra¢tor has re;id a11d 
understood that the City urges cempanies doing bl1Siliess .in Northern Itelandto resolve 
eajploymenf inequities an:d to abide by the MacBride Principles, lJnd urges San Francisco 
comJ>1l,ttles to do business with corporatioru; that abide by th.¥ MacEti~ Principlei;. 
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· lN WITht"'ESS WHEREOF, th~ parti~ hereto ha.ve. ~ecuted this Agreerp.~nt on the. day first mentioned; 
abqye. · ' · • 

Recommended by;, 

~ 
. . .. · .... 

riar~A 
Dire.ctor of Health 
D~~~t. of Pµ1)lic:; Heal.th 

Approved asto Fortri: 

. Oell.llis J. H:<4Tera. 
City Attortiey 

:Sy: 

Approved: 

Ja¢iF·ong 
Director of the Office of Contract Administration, and 
Pu.rcha®t 

ID#l000009940 

CONmACTO.R 

BAKER PLACES,,, INCORPORATED. 

City y.endqr :p.tµnl)er: 0000024757 
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Appendices 
A; Scop~ qf$ervices 
B: Calculation of Charges 
C:. Res~rv¢d 
D: Reset'Ved 
E: lilP AA Business Associate Agreement 
F: .Reserved 
G: Dispute Resolution Procedure 
H: San Ftanci.sco Deprutntent of Public H~th 

· Privacy Policy Compliance Standard 
I: The Declaration of Compliance 
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Appendi~A 

Coli'i:nrnnity Behaviotal Health Services 
ServiceS to be provided by· ContraCtor 

J. Ter,ms 
A. Contract Administrator. 
B. '.Rep~ 
C; Evaluation 

~: i~=~:iR~=~~ts 
F. AdiniSsfon Policy 
G. • 'San fra.Dcisco Residenlll Only 
l'I.. Qri~vl!iw<iPrpced~ 

. l Infection Control, :Hea1th and Safctj 
i. AertisolTransmisiri:ble Diiea§e.Pr<Jgram. Heaith and 

K.. ~k:wledgement ilf'Fi.nlding . . 
L. Client Fees and Third patty Revenue 
M. D~HSehavforal liea1lb,(BRS}Elec!l'oliic fl.eat~ 

R¢qids (~J;ll,t) ::Oysteµi, . 

1.. TeJ.'Dls 

A. Contract Administrator. 

N. Patients' Rtibts· 
Q;. Under~UtilizatlonReports 
P, Quality lmpTQVeillcint . 
Q; WorkingTmt;aallincewith Year-End Cost Rep{Jxj: 
R. Haan Reduction · 
S. . Complfance with Behavfontl Health Services Poiides. 

and Frocediirc:s · · · · · · · · · · · · · 
T. f#e Clf:l\i:anCC 
U~ Clinfos to~~ Open 
V. .(:omplil!I19~ wifli Gii\ilf Aw~.N<ifiCe& 

i. Description of Sei"Vices 
3. Serviees.PrQvided by Attorneys 

Iri performing the. Servi~s l1ereun4er, Contraqtor shall report to J arti~s Str~h; CoilJract 
Adlninistratot for the City, or his/ her designee. 

B. Reports: 

.. Contrictor shall submit writte,n reports ~ requested by th¢City~ lli~ fonnat for the 
content o:f such reports Shall b~ determiri.¢ by the City: The timel r submission ofailr<?l?Orts is a 
li¢¢essary and materfal terr)i and condition of this Agreement; All r¢ports, irt:cludfug a~:ry copies, shall be 
.submitted on re.cycled paper ~d:printed QJJ, douhie-sided p;iges to the maximum e;de,nt possible. 

C. Eva:luatiOn: 

Contractorshall participate, as requested with the City,, :State and/or Federal goVernmexit 
.in evaluative ~dies designed to shciw the ,effectiveness. of Contractor's Services. Contractor agrees to 
meet the reqci,remeI1t& of and participa~ ~the evahm.tion progra;m and mana&~ent info~ation !l~stenis 
of the City. The City agrees that any :tinatwrittenrepprts generated throughthe ¢vafoatfon prograID. shall 
be:nfade a:Yailabfo. to ~o.rim.ctor- within thirty (30) workin,g days. Contr~ctor may subnijt a :\\:titleµ . · ·· · 
re~p9.:tise within thirty,woticing (iltys ofreceipt of !lllY evalu<Jtion repqrt a.nd such respqnse will l;leco:(Il~ 
part of the o:fficiaiteport. 

D; Possession .of Licenses/Permits: 

Co~tractor Watt®ts the. poss,~ssion ()f~lice~ @d./or penmts require<l b.Y tlie la'i','S and. 
reguia:tkms of th~ UmteO: States, the State of Califomj8,, and the Cit)!' to provide the S~rvi~es; Failure to 
maintain these }icertses. and permits shall constitute a material breach of this Agreement · 

E, Adequate Resout~s: · 
Contra¢or agrees that it h<JS ~t:;cur~ or shajl secure afjts ow:Q: expense all persoi}S, . 

. emplOyees and equipment required to perfon.n the. SetVices required uq<;{et t.bis Agreemept;, and thatilll 
sue~ SerV'ices shall be performed, by Contractor~ or tinder Cont:nictot's s'i;ipervisfon, by petson\:l aµth'Qri.zed 
by law to perform such Services. 
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F; Admission Policy: 
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Admission 'policies for the Services shall be in writing arid available to the public. Except 
to the extent that the Services are to be rendered to a specific pcipulatfon as described in the progririns 
listed iii Section 2 of Appendix A, such policies must in, elude a provisiOn that clients are accepted for care 
without discrimination on the basis of race, color, cr~d. religion, sex, age, national origin, ancestry, 
sexual o:t!entatio~ gender identificatibn, disability, or AIDS/HIV status, 

G. San.Francisco Residents Onlv: 

Only San Francisco residents shall be treated under the terms of this Agreement. 
Exceptions must have; the written approval of the Contract Administrator. 

H. Grievance Pr0cedure: 

Contractor agrees to establish and maintain a written Client Grievance Proeedure }Vhlch 
shall include the following elements a:s well as others that may be ·appropriate to the Serviees:. · (l) the 
n:ame or title of the person or persons authorized to make a determination regarding.the grievance; (2) the. 
opportunity for the aggrieved: party to discuss the griev<U):ce WithJ:lio$.e. who Will be making the 
determination; and (3) the right of a client i:ll$satisfied with the deCision to ask for a review and 
recommendation from the cotirlnUttlty advisory board ot planning council th.at has. purview over the 
aggrieved service. Contractor .sh~l provide a copy ofthis procedure, and any amendments thereto, to eac]i 
client and to the Director of Public Health .or his/her designated agent (hereillaftetreferted to as 
"DIRECTOR''). 'those clietits who do not re«eive direct Services 'will be prciviQ.ed a copy of this 
procedure ripcinreqiiest · 

I. fufection Control, Health and Safety: 

(l) Contractor must have a Bloodbome Pathogen, (BBP) Exposm:e Control pla:ri as defined in 
the California Coae of Regulations, Title 8~ Section 5193, Bloocibome Pathogens 
(http:/lwww ,dit\Ga.gov/title8/5193~htm.J), and demonstrate compliaiice with alLtequirements including, 
hut not ilmiteci to, exposure determination, training, immunization, use of pet:Sonal protective. equipment 
and safe .needle. devices; maintenance of a sh(l.'rps injury log, post·expqsure medical evalwitions, and 
recordkeeping. 

(2) Contractor must demonstrate. personnel polities/procedures fot protection of staff and 
cli(!,nts from other C0i:llmµnicab1¢ diseast;:s. prevalent in the popu,latimi served. Such Poli¢it::s and 
procedures shall include, put not be limited to, work practices, personal protective equiptnent, staff/client 
Tubercµlosis (TB) surveillance, training; etc. 

(3) Contractor :must demonstrate personnel policies/pro~edures forTubercuiosis (TB) 
eX:posure control consistent with the Centers for Disease Co:iltJ:ol andPr¢ventio:n (CDC) recommendations 
for health care facilities @d based on the F:r1ID,cis J, Curry National Tuberculosis Center: Template for 
Cllnic Settings, as appropnate; . ·· 

( 4} Ch:nt:r;actor;is responsible for site co:nditions, equipll1erit,health and s1,3fety o:f their 
emplpyees, and all qtherpersons who work or visitthej'ob site. · 

(5} Contraetor shall asslime liability for any and all work-related injuries/illnesses induding 
infectious. exposures sµch as BBP <cii14 TB and demo~trate appropriate policies .and procedqres for 
reporting-such events and providlng appropriate post-exposure medical management as required by State 
workersi compensation laws and regulations. 

(6) Con.tra~tor shall comply with all applicable Cal-OSHA standards including mainten~ce. 
of the OSHA 300 Log ofWork~Related Injuries and Illriesses; . 
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{7). Contractor assumes responsibility for procuring all medical equipment and ;supplies for 

use b.y their ~. including safe needle devi¢.es,· and J?tovides .a:nd docµments all. appropriate training. 

@) Contractor shall demonstrate compliance with alhtate ap.d l~a;l regqlati.cn1s with r~g~d 
to handling and dlsposing ofrrtedfoal waste; 

J, Aerosol Transntlssible Disease Program, Health and Safety: 

. (1) Contractor must have an Aeros.olTransmissible Djsease (ATD) Program as defmed in the 
California Code of Regulations, Titie. 8, Section 5199, Aerosol Transmissi:b1e Diseases · · · · · · 
(http://www,dfr.ca.gov/Title.8/5199.hti:nl)! and demonstrate ¢aJUPliance wit~ allreqltlremen:ts incfodfag, 
bµt not limited to,. ~posure det~tiQJ.1:., j;C:reenfug procediltes, SQutce:cQntrol meirsureS, Use pfpe~onal 
protective 'equipment, referral procedures, trammg1 hnmuntzatioll, post:-exposure medical 
¢valµation$/fqllow~up, and recon;l.keeping. · · 

. (2) Contractor shall.assume liability fQrany and. an Work-:relat~ injurieS!i!lnesses foclµqmg 
infectious ;ex.posures such as Aerosol Trarisfnlssible Disease and demonstrate a:pptqprlate policies and 
procedili:es fQ:r reporting su<;h. events and prov'idi:tig apptopriate post~xpoi;ufe m.edl.<;:al .Jllailageme:nt as 
required by State worke~' .cotnpensatio:n laws and re~fations. · ·· 

(3) Contractor shall comply with.all applicable Cal~ds:fIA standards including maintena:llc;ci. 
Qt the OSHA 300 Log ofWork-RelatedJnjuri¢s and Illnesses. 

{ 4) Contractrn; assuine$ r¢spop.sibil.ity for ptocuring irll medical eguipll1eril and, supplies fo:r 
.\lse by their staff; including Personnei Protecttve Equipment such as. respirators,, and provides and 
d<>c.uments all appropriate ttalhin.g. ·. · 

K. Acknowledgment ofFunding: 

Qontractor agrees to ackilowle(ige the San Franciscc;> Department of Publjc Health jn any. 
printed material ot ,public anrtouncementdescri}Jmg the· San.Francisco Department of Public llealtli- · 
funded S~rviceit :Sue\h qpcUnJ.ents or announceme:Qts shall ¢ontain a creQit: stibs~tiaJly M follows: ''This 
prowarn/seryice/<tctiVity/researchproject. w~ fqn@il throµgh the bepartII1eilt of PUblic Health, City and 
County of San Fl'anciSco,11 

L. Client Fees aridThitd Party Revenue{ 

(l) F~s r¢qujred by i ederal, statt\l.()r (;ify laws· or regulati()nsJ9 he biile4 fo the 
cllent> client's :famiiy; Medicare oi: insurance company~ shall be deter.tiiliiedin a~cordailce with the 
dient!s. abifityto pay and in cbnfo1J11ance with all applicable laws. Such. foes shall approximat~ ·~~al 
co.st. No a:dpiti.onal fees may be ch:arged t6Jhe clierifoi: the client's- family for the Servic:es .• lrtability to 
pay s1$U notbe the basis for denial of any Services provided undedhis. Agreement; 

(2). ·. Contractor agrees that revenues orfees received by Contractor related to Servicei. 
peif oni:led and inirterials developed oi distributed WiJhJundjng iIJider this Agr~ment shl:tU b.e used to 
ID.cr~ase the gross prqgram fi,mding• suchtfult a greater numberOf'persons may receive $ervices. .. . 
Aceofdiligly; th.ese revenues and fees shall not he ~U,CJ;ed by:Contractot' from its billing to. the Cify; .but 
will be settled dtiriilg the PJ:o.Vider'$ settlement: prOC.e$S. . 

Jvt DPHBehaVioral Health Services {BHS) .Electronic Health Records (EHR} System 

Treatment Service ProViders use. the BHS Electronic Health Record8,sysi:em and fulfow data 
reporting proc~ures set f()rth by SFDPll Information Tecbilology (tr)t BHS ·Qullijty Ma.nage:me:n,t and 
BHS Program Admirti.st:ratitm. . . 
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All applicable Patients;. Rights laws and procedures shall be implemented. 

0. Under~Utilization Reports: 

For any 9uarter that CONTRACTOR maintains less than ;ninety percent (90%) of the 
total agreed upon units of service for any mode of serviee hereunder, CONTRACTOR shall lrrimediately 
notify the Contract Administrator in writing and. shall specify the number of underutilized µnits ofservit:e. 

P. Quality Improvement: 

CdNrRACTOR agrees to develop and implement a Qumity Improvement Plan based on 
internal standarcis established by CONTRACTOR appHeabfo to the SERVICES as folfows: 

(1) Staff evafoat1ons completed on an annual basis .. 

(2) Pers9ll11el policies atl.d procedures in place; reviewed and 1lpdated annually;. 

(3) Board Review of Quality Improvement Plan. 

Q. W orkii:lg Trial Balance with Yeaf,.End Cost Report 

If CONTRACTOR is ;;i Now·RospitaJ ProVid¢r as defined in the Stat¢ of Califorrtia 
Department of Mental Heaith Cost Reporting Data Collection Manual, it agrees to submit a working trlal 
balance with the year-end costreport. 

R. Harm Reduction 

The program has a written iritemal H'.anri Reduction Policy that includes the guiding principles per 
Resolution # 10-00 810611 of the. San Francisco Department of P11blic Health Commission. 

S. .Cort1pliancewith BehaVioral Health ServicesPolic.ies and Procedures 

Irtthe provision: of SERVICES t;mcier BHS c·ontrapts, CONTRACTOR shall folkrw all applieable 
polieies and proced:ures established for contractors by BBS~ as applicable, and shall keep itself duly 
infonn,ed ofs;uch policies. Laclc of]Qiowledge of such pofo;}ies arid procedures shal,1 not be an allowable 
r¢ason for nonCOil1p:tiance: 

T. Fire Clearance 

Space owned, foa.sed or operated by $an .f ran:ci.sc9 De:t?artment of Pli.~1.ic Health providers; 
including satellite sites, arid used by CLIENTS ol' STAFF shall meet lo.cal fire codes. Providers shall 
undergo of fire safety inspections 'at least every three 0) years and documentation. of fire safety, qr 
corrections of any deficiencies, shall be made available to reviewers upon request" 

. U. Clinics to Remain Open: 

O'q.tpatient clinics. are part of the ~an fninci~co D~artrnent of Public Health Comm1;mity 
Behavibral.Heahh Sewices (CBHS) Mental Health Services public safety 1let; a:s such, these clinics are to 
r:em<iin open to refottals from the CBIIS Beh~vi9ral J:Iealth Acce.$s. Center (BIIAC), to individuals 
requesting services from the ciinic directly, and to individuals being referred frominstitutionai care. 
Clinics serving children, inclucl.irig comprehen11ive clinics, ~hall remain open to ,referrals from th¢ 3632 
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unit. and the Foster Care unit. Remaining opel1 shall be in force for the duratfon of this Agreement. 
Paymeiit. for SERVICES i>royidecl und~tbis Agree1Iltmt. may be ;witiihel4 if~ outpatient. cUn~c does not 
remain open . 

. Reuxairtlng open shall inch1d~ offering fodivi(l$ls being referred, or reqµe~ting SERVICES 
appointll1~nts Wlthln i4-48 hqtirs (1-2 WOtkirig days) f01; the. pUrpOse of assessment and. 
dispositfoi:i/ti:eafa;ll~nt planning~, and for arranging appropriate dfspositioils. 

In the event that the CONTRACTOR; following completion offili assessment, determines that it 
cannotproY!deti:eatffient t(J a client meeting meclical )J.ecessity ~ri.t~tja, CON.TAGTOR Slajl b.e 
·responsible iorthe c:;li~rttuntil CONTRACTOR is ab1¢ to secure appropriate seliiices forthe client. 

CbNi'RACTOR a¢Jmowledges its µnders&,i:nding that fail\ll:¢. to provide SERVlCES in full as 
<spedfied in Appendix A of thi$ Agreement :ti::iayreSlilt in imni,ediat~ or future di$allowance:of paym,ent 
for such SERVICES, in; full or in part,. and may alao result in CONTRACTOR'S defaUlt orin tennination 
of this .Ag;feeynel)t . . 

V. Compliance with GrantAwardNotices: 

Contractor recogfil:Zes that futicilliR for this Agreement may be proVidedto the City tht'ou~ 
. federal, Sta~ Otprivate granJ fuilds. Contractor agi~s to comply with the provisions of the City's 

qgreements with saidfundin~ sources, which agreements are incorporated by reference as though fully set 
forth. 

Contractor agrees that funds received by Colitractor from a source other than the Cifyto defray any 
portion of the reiml:np'.sabl.e costS, l,ill()wabfo under this Agreeme.nt shail be x:eported.to the City ap.d 
deducted by Contracfot from it$· bi1lirtgs ·10 the (;ity tci ertsure that no portiOn of the City'steimbtirsement 
to Contrfl(;tor 1.$ duplica~d. 

2. Desctj.pthm of Services 

Contractor agrees to perform the following Services: 

All written :belivei:ab1es; incfodiiig: filly ci)pi¢51 shall he s'ubniltted on tecyded paper arid printed on . 
9,ouC,le~sidedpages to the ni~um e:id:~nt posslblei. 

Detailed. qescx:ipfa;>n Qf seyVices my listed befow and a)'e ;,i.tlached h~reto 

AppefidiX: A·f AIQ> 
A!ipe#dix A-:200.}'&sey Hou~·. 
Appendix A~3 Grove Street.Ho~ . . 
APP.eridix A-4ii througli A:-4c Bal(er StJ:eet House&Robc;:rt$oti Place 

· JOR.uffml?iace& SMJc:ise Place 
Appendix A-5 Acceptance J>face · · · · · · · · · · · · · 
Append.ix A .:6 Joe Healy Med,ieal Detox 

· AppendixA-7 Whole Person Care 

.3. Sern<:es ProVided, by Atlor~ey$. ;\J,1y serVices. fo ·be provided. by a la;W fu:1n oi attorney to .the 
City mp:st he reviewed and approyed inwri#ng:in adva:tl.Pe by the CLt:yAttomey. Nq invoices fqrseyvices 
provided:by laW, frn:tis or attorneys, in~ludhtg; "7ithpiit XiitiHa,t~o.n,. as su_hcontracto.rs of Contractor, will b.e 
paid 11nless the provi4er received advap.ce written ~pptqv.fil from the City A.ttoi:n.ey, 
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J.. Program Nam.el Assisted Independent Living Program (AILP) 
120 Page Street · 
San Frondsto; CA 94102 
Al 5-255-6544. Phone 
415·255-7726 FAX 

Corifrcidcm tsaket Places Inc:. · ,. . .. -. 

1 ()00 Brqnoon Street,·Suite.401 
San Frands¢ot CA 9410.3 

· 4 l5-a64-4(>55 e;x:t~ 209 Phon~ 
415-626-2398 FAX 

Program Code! 89080P(BtjkerAdult lndep~ndent Living QP) 

.2. Nature of Docume.nt 
[8l Original · D ContrctctAmendinent D Internal Contract Revision 

3. Goal Statement 
AILPr a Supported Housing. Program; aims to reduce BHS clients' inpatient and crisis service 
utilization by successfully providing short .. and long-temi housing, supported by mental health 
services one! case lnoncii;tement, with.in ct social rehabilitation fromework. The milieu wUi: 
coosist of a.· structured ~vironm¢nt, which pror:notes the development <;if independent; social, 
S1Jrvival .skill and. community s1Jpport systems. 

4~ TargetPopulatl.~n 
The forget. population ls eligible clients ib the BHS System. of C:ore, following c:riterid fbr 
admission as specified by BHS andAILP Program induding. BHS-Transitions PlacemEmt Team 
Authorization. · · 

AILP serves ctdult residents of Son Francisco who: hove a demonstrated need .for and have 
completed transitional residEmtial treatment due to a chrorik <:lnd profound m~ntal health 
problem, including those with the co-factor of s.ubstance use disorders. 

Modality(ie~)/lntei'ventions 

All Ootpc:itient Direct Servkes ar(} med sured ih Unlts of Time; UOS:::: 1 minute• 
Indirect. (Housing) Servk$s ore measured in Bed-boys~ UQS = 1 bed~doy 

Modes of Service. in thi.s program dre definec! dS: 

• Menfol Heolth Services, incli.ldlng individual and grC>i.Jp tovnsetin:g ond ofh~r intervention 
services. designed to. provide reduction of mentl:ll pisapiliiy ond restoratkm, improvement 
or mainten<;:mce offun(Ztioning consistent with the goals of leamingt ~evelopment, 
independent living, and e11han(:ecl self~suffidency and that are not provided as a 

.· comp.onenf of adult residential services, crisis residential treatment services, crisis 
intetventfon,·crisfa stabilizationt doy r~habilltatfon or doy tre~tment intensiVe. Services 
may include but are not iimited Jo assessment; plan development, therapy, rehabilitotion 
·<:ii1d collaterdl.i 

• Crisis Intervention Services last less thort 24 hours1to pr on.be.half of q C:Uent f<:>r o 
condition thot requires more timely. response than. a. regukirly scheduled visit. service$ may 
inclpde assessn:ient, collateralj therc:1py~ · 

• Cose Monc:igement is a .service thot ossists a 1:Hent to access needed medicql1 educational, 
sodol1 prevocqtional, vpcatlonal, rehal;>ilitative, cir other community se.rvices. Activitie.s 
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may inchJde but qre n<:>t limited to C::orntnunicatiori; coordincitfon and reforn;d, moniforin.g 9f 
service cleilvery to ensure client access to service, monitoring progress; piac:ement services 
o:nd plan. development. · · 

• The vocati<,>ncil program provides employment opportunities to consumers· in order to 
st:.1pp<,>li fodepef)dent fvnctionlrig in t~e !;onitnunity~ Con.somers Qi'e bired in recepti()nis~ qi;icl 
messenger positi(:>)1s, Messertgers. are responsible for it;ioiritaining a gqily route in which 
they obtain a.nd deliverinferqffice mail to multiple site locations:.. The front desk 
receptionist is: responsible for: fieiding calls·. and managing the waiting_ area. All vocationai 
p.ositions are requfred to be filled by a consumer of CBHS ·services. Vocational staffs ore 
·sl.ip_ervised by tbe Project Ofrecfo·r. 

5, Metht>dology· 

A. Tflis progrotn tjpes nc;lt provi¢e outreoch w'itfiirt .Scm Frm:rdsc;o generl;llly beca1.1se all 
placements must be initiated by DPH Placement .Unit. Oufreoch ls conducted. inten:iQlly, to 
Baker Pla<:es' residential treatment progl'.arns vio ¢is~igried stoff vhits. ti:> progrqms to provide 
on <>vervi~w of the progr(:fm and eli9ibillty crHerlg. 

B. The infakei 'Plocerne.nt one! movement of clients into am;! within 1he. Baker Plpc;es system qf 
c(lre :wrn be orchestrated by the Baker Places: lnfoke Qrid Placement Unit staff, who will 
liaison wiff:i the BHS Placement Unit" Intake staff will visit Si=GH daily for a morning meeting 
rind willi wherever possible, conduct a face-toMfoce interview with referre;d Clients in the 
hospital ond/or Jn the ADU's, as a rnean:s :to niax.imfa:e 1he probability of soccessfol linkage 
with the p.r.qgrom.~ 

Q. AILP pr(?vides a psychosocial rehohilifation milieu; incorporating interventions- and 
techniques of both mental health and substance q1Ji.lse tre(ltment strategies, where clients 
.can develop pr.cictkal .social and .survival skill$ with the support of staff and peer$~ 

The program is designed te> use the pr(l.ct1¢al realities of group living to foster cl{~nts' 
strength$; self~esfo¢m qrid s~ose :e>f !'espons.il:>Uity while E;li'li:;o4rqgin.gthem to test ne\i{ skills 
qnd change old pq:tterns. The sfoff c;onscio1,15ly uses the r~sic:leht peer group ancf home:-like 
envlronmerit as t.he primary agents«:if treatment. · · 

Individual arid grqup counseilng1 dally living skills training, coordihotion of s~rvites ond 
discharge planning with re!iidentidl staff ore' provided. This intE!nsive effort helps to 
facilitate ~lient moveQient from transltiOnal resld'eritial progr:oms to more 0uto.nomot1s (]rid 
pro·ductive fundionirig iJi)he cc>rnrnunity. · 

AILP provides in-hovse ·substance abJ;Jse education and dual-disorder therapy groups, the 
. availability of urine screening through o laboratory serviCe and specific tndividuol client 
contracts foc;used i:>n regQlcir M and NA qtte:fidqnce irt fhe coininunity following their fitst 
phc:ise c,lf treatment. 

p . . $in¢e the intent c>f thia ptograrn is tc> pn;>vide pen:rianenf housing, disthc;lrge planni11g i$ 
·conducted .on c'I Cq$e-by-<;ase bash; at the request c;)f clients WOO Wish to move into more 
independent or individ.;.rol .housing. Unplanned discharges (evictions) are usually the result 
of dlents!feaving the program AMA qncJ/or going, A. WO.L. 
Tlie inclir:ect servlc::es of this program ar~ the ac::fl.iol hoµsing and relqt~d costs such as 
1,1ti1itiesf furnishir)gs~ etc. 
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i:. The program is staffed by a project director; clinical supervisor, housing coordinafoi't 7 case 
r:nohcigers ond mem~ers of the fodlities support teain •. 
Case managers provide direct service by visiting clients in. their homes and condoctfr1g 
indiviclupl ond group sessions,·an.d als<:>'provide individual.and gr()Up counseling at the office 
site. Case manogers also conduct aqmissiC>!Js dhc:f discharges, and assist dit'!nt$ to moveJnto. 
and. Out of their co~op apartments;. Tue housing cp0rdinator mcmages the hovsing sites, 
leases,fondlo~drelations" and client fees and rents. ihe facilities team maintains the housing 
sites, 

6. Obiedives and MeClsU'r:emehts 
AU obi actives, oo.d descriptions of how 6biectives will be nieosured, ore cO:nfoined ih ·the BHS 
document entitled BHS AOA Performance Objectives FYl8·19. · 

7. Continuotis .. Q'1ali'y As~urance and lmprC>vement 
Baker Places, 1.nc. bas created a CQl/Qvality A~uranc:e Tear:n thot consist$ of the: Chief 
Clinical Officer; Director of Mento! Hegltn and Substance Use Disorde.r Pro9roms~. Project 
D.iredor {2::=co"Op and SUD progroms) and Program Director (i ;:::MH. programs}; · 

The Chief Clinical Officer is: the CQl.Cogrdinator; The tec:m1meets every four months al)d 
fUnctions to monitor enhance a.nd improve the quality of service.delivery throughoot:the 
dgency.· The CQI C()ordinator eris:ifrfa thgt the Agency i!! in compliance with all iocal, state and 
Federol pc>lides a.nd .guidelines induding Community Care Licensing .and HIPPA. The. tedm 
m~ets every four inonihs to review reports, suinmmies ci.nd feedbQck glecnned from all 
program leVe.\ CQI (1nd service delivery 9ctivity, Minut~s ofthe CQl/Guallty AssuronceTeom 
Meetings rire md.intairied lo the Boker Places, Inc., QA/CQI AdministrotiYe s·inder. 

A. A~hievement of Contract Performance Obj'ectives and Prociudivity: Contract 
performanceis monitored by each Program Director's review of monthly productivity 
r~ports indicating units of service and ~verage dientcensus. Program Director's regularly 
review program ond individuahtaff performance in. regukir supervision with the Program 
Service$ Qi.rector· and Director. of Mental Heolth ·¢!1.d Su.bstanc.e Use Disorder Programs. A 
S\Jrtllnary ¢f the prodiJ,ctivity reviews dre di$cussed df the quorterly CQl/QA rneetingst<> 
ens~re prograrns or~ ontarget. 

B, Documentation of Quality: All staff; line and mancigernenf,, are provi<:led with reg~lar 
individuol supervision to monitor service delivery, to review dinical 9rtd odminlstrotiv¢ 
c:lecision~moking and to discuss treatmen.t planning <;ind.charting. Pfogrom Direi:tors en~ure 
that cillclient charts are audited on a monthly basis~ 0nd the findings of the at,Jdlts are 
s\)bmitted to the Director of Mental Heaith anci Substance Use Disor~er Progrgn:ls for 
review. Any Issues are reported ovt to the CQI/QAcommittee for appropriate action 
when indicated. . . . . 

c. Measurement of Cultural Competency of Staff e1nd. Services: C~lturol Competency is 
lo<:>ked at in C1 number of ways. Each staff is required to complete 20 hours of training 
onnually and identify which of the trainings enhqnce their culti.Jrol competence. The training 
re.quiteinent is monitored. by ~ach std.ff :sµp¢rvis()r onq monitored o~d frocked fQr the 
dgt;tnty by the HR division. · Upddtes of st9ff training goo ls <Jnd objectives and training 
efforts designed.to. impro.ve c;ult1,1ra( compet«;mce are then provicled tq tbe CQl/QA team. 
Orie measure of overall s~rvke appropriateness and cultural competency occurs in regular 
review of Incident Reports. Incident Reports ar:e reviewed and looked at in terms. of 
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. causesi pr.edictors,, responses and cllent outcomes ond are specif(cally Judged oil where 
staff addressed issues in an i::ffoctlve aod apprppriate manc:i~er~ 

Measurement of Client Satisfaction: 

Client satisfaction is mE;iasured bi-annually bY lriviting: clients to <;or.rip1¢te DHC$--M~n~al 
Healt~ CO.nsuiner S9tisfo~fion, Swv~Y (SprinQ/fall) c,luring fheir: trea.fment cycle. 
The results of these surveys ore cmOlyzed by BHS ancf outcomes provideq to pprtidpoting 
agencies. The agency requires that the results be shcireci with the CQljQA Team cis well 
os with the staff of eoth program participO.ting during a staff meeting. In addition, the 
s1Jrvey results ~re slibfed with clients of each ptxrtidpating pr:ogram during a Client 
Council. Meetings for their inpot end feedQack~ 

The ogency conducts. bi-qnnual focos grQups, as pc;irt of' our ¢LAS St<:tndard~ c9n1plfoltC:e 
# 12 (Community Involvement). The results of these: focus 'groups. are shared thought the 
agency as with the: DHCS survey results, 

P.. Measurement; Analysis and Use of CANS or ANSA data: ANSA dater is revlewec:I 
thrqugh identifi¢ct Sµper~user participqti<:>ti In monthly: phone conference~ with BHS Quality 
Ass4rarrce rncincigeinent. In those phpne; conferences program specificJrends and Ol,ltcomes 
related to client improvement are revfewed and discussed, in addition, all [PHAs 
tbrovghpuf Boker Places; regularly review arty observations, not~d in their ANSA ond 
Treatment plan. reyl~ws with Dire¢tot of Mentq! Health and SU:bstejnce Use Disorder 
Progr(:!ms who in tvrn sumrnori:z¢s thos¢. disc!JsSions ot the CQJjQA meeti.ngs. Th¢ CQljQA 
team icJehtifies Cippropriat~ poJicy qnd pro!;Jram c;:hanges necessary t.o improve outcome.s 
and to impJement input where needed. . · 

8.•. Required Language: Not applicoble. 
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Contractor: Baker Places Inc 
Based on Fiscal Year: 1$-19 
FSP#: 1000009940 

Appelidi't A-2 
Contract l'erm; Q7,()l.l8- 06.30.22 

l. Program Nan:ie: Odyssey House 
484 Ook Street 
SC'in Francisco CA 94102 
415.626,5199 (phc;>ne) 
415.626.2645 (phone} 

Contractor: Saker Places Inc. 
1 000 Brennan Street; Suite 401 
Son Francisco .. CA 94103 
415-864--:46.55.ext •. 209 
415-626-2398 (Fax) 

Pro9rgn) C()de: 38.4.QQt' {Oc!ys$¢y House Oi.ltpatl¢nt) 

2. Nature of Document 
rg] . OdginQI . d Contract .Amendment 0 lntemal Cc)ntrdct R~'*.ion . . . . . ' . . 

3. Goal Stc;tJement 
Oc;lysseyH01Jse, a Supported Housiilg and Treatment Progri:im1 airns to reduce BHS clients' 
inpatient cmd crisis service utilization by successfully providing permanent, staffed housing, 
rnehtdl 

0

heolth ,services arid case mane1gernent, within ci sod6.1 r~habllitation framewqrk arid 
Africe1n-Anlel'.kcm focus1 for cidu.lts withs¢rious ond pe~istent !1'1entt'll heQlth diso.rders. lhe 
milieu Will consist of o shvctured enviri:>ntiierit; wbkh promotes the. c:leyelopment of 
independent, social, survi:vdl skill and community support syste'ms~ 

4~ T~rget PopulaJion . . 
Th~ target popul(ltjon Ji; e.lig ible clients in the System ()f Corer following criterio for admission 
to c;are specjfied by BHS. Odyssey Hou~e serves aduif residents cif Son Frcindscp referred 
through. the mechanism of the sti$ $ystem of care, who hqve a. demonstrated need for 
trctnsitiqnal residential treatmehf due to d chrollic and profound mentdl: health: problem; 
including those with the co-foctors of substance use, disc>rders. ClieritS who c,ire residing in San 
ft'dnc;istj) QeneraJ ·Hospital, IMO fcidlities o.r either ihstittit!011ol srsterris of care wiil .·be 
prioritized for admissi<>n and treatme;nt• 

s~ Modalities/lnterventiC)nS ... 
Definition of .Billable Servi~eM This progre1m bills services as a,n Outpatient program1 since it 
is ilotTrao.sitkmcd Resideritiol Treatment, but is permanent suppc>rtive housing, · 

All Outpatient Dfred Servic~s are measured in ,Units ofTime. U0$=1 minute 
Indirect {Ho1.1$lng) S~rvicenire measured in Bed_,.Days. UOS ::::'.. 1 bed-c;loy 
See CRDC:. for details.. · · · 

6. M~thodQfogy 
A. Program does not conduct outreach beyond DPH as all referrals must be initioted by 

l)]>H/BHS Placement Unit. 

It The inte1kei: p locement and movement of dients info and within the Boker Places system .of 
care. will be orchestrated by 1he Bilker Places·lntoke cmd Placementl)nit staff, which will 
liaison with the BHS Placement Unit. Intake staff will visit SFGH daily f6r :a m<:>tnlng meeting 
ond · wi111 whe.rever possible, con~:l1.1ct· q fac:~·to~foce inte~iew with referred cli~ts in the 
hospital;, ADU or transitional prograrri cis o means to maximize the probability qf ~uccessfol 
linke1~e with the program; · · 
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Contractor:: Bak¢X' Places mt 
Based on Fiscal Year: lS-19 
FSP#: ;1000009940 

Appenclb: A4 
Conttact·Tenn,: 07.01;18- 0630.i.2 

C. Odyssey House provides perm<ment, staffed housing, offering a psychosodc;il r.eha!:>ilitqtioli· 
milieu,; incorporating interventions and teehniques of both mental flea Ith and substdnce ab.use 
trec;1ttileilt strategies.1 where clients ton develop proctical s6cial and sur\lival skills wifh the 
support of staff ohd peers~ 

The program is designed te> lfse the practical feCilities of gro1,1p living to foster clients' 
strengfhs, self~esteem and sense of respgnsibility while ~ncourqging them to test il~w skills 
and change old patterns. The staff con,sciously uses the resident peer group c1nd home-like 
envirohmeilt as the pr'iinory agents Of treatment. · · 

lndividuaJ atd gro1;.1p counseling, doily living skills training; and referral and coordlnatfon 
Qf services With commvnity $etvke agencies ate provided 

Odyss~y H«i;>use provides il'l··house: substance e1buse educqfion qnd therapy groups, the 
'avoilr,Jbility o.f urine screening thr.ough a lctboratory servke and ,specific individuai client 
¢ontracts focused orrregular AA and NA 'ottendance in the community following theirtirst 
phase of treatment• 

D. Di~chqrge plarmfr1g fa. not a ro!Jtine component oft.hi$ prqgrarn, as if is l'io'ped that res.idents 
will make it a perrllanent home. When :desfred by client or jnc;licqted for dinic:al. reas~ns; 
discharge planning is individuaiized .and makes use of the f1,1il network of servic~ available 
to .the deporting dient. 

E. f>r:ogram iS staffed 24/7 /365. A directorr 5 Counselors, and Overnight Staff all' provJde 
d:lrect ~rvices to the clients. 

7. Objec;tiv~s and Me:i:rsuJerriEmJs 
AH objectives~ arid descriptions. of how objective$ will be measured, are con+olned in the BHS 
document entitled BHS AOA Performance Objectives, FY18-19. . . .. . . .. 

8. Continuous· Quality Assurance. and Improvement 
Baker Places( Inc. has ,created o CQI/QuaUtyA$surarice T~cim fhcff c.onsists of the; Chief 
Clinic~I Offi<:er, Dit'.ectqr of Mental Heolth anti S\J!:>skmce Use [)lsot;qet Pro9rc'lri1$1 Proj¢ct 
Director (2=co-op and $.UD pr9grams) and Progrqm Director Ct =M.H prog,rorrj$}; 

The Chief Clinical Officer is the· CQi Coordinator. The team meetS'. evf!;ry four rrioriths and 
functions to monitor enhance and Improve the tjuqlity of s¢rvice delivery throughout the 
agency; The CQI Coordinator ensures that the Agency fa in compliance With all iocal, state and 
Federal policies ond guidelines including Community Care tk:ensir:ig <:md HIPPA. The team 
meets every four months to review repo.rts' s(Ji'nmarles arid foedbc;ick gleam~d fror;n all 
program level CQl arid service delivery activity. Minutes· ofthe COi/Quaiity Assur!'.mce Team 
Meetings c:tl'e ma1ntoln,ed in the Baker Places,. hie.; QA/CQI' Administrative Bihder~ 

A. Achievement of Contract Performance Objectives andPr:odoctiviiy: Contract 
perform~nce is monitored by each Prngrom·Dir~ctor's review of monthly ·proc!uctivity. 
reports indlcdting units of service qnd average dient census.~ Pre>grom Director's reguldr:ly 
review program and individual staff performance in regulqr supervision with the Progrtim · 
Serv.Jces Dire~tor ·and the Director of Mental Health and Substance Use Disorder .. 
Programs,· A summciry of the produdfvity reviews cire discussed at scheduled CQl/QA. 
meetings to enst.1re programs ate on tqrget. 

B. Documentation of Quality: All stafff line aricJ. mqnagernent, qre provided wi.fh r.egular­
individual supervision to. monitor service delivery; to review dinieoi and odmih'istrqtive 
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Contl'actor: · Baker Plac;es Inc 
Based on Fiscal Year: 18.;19 
FSP#:·· 1000009940 

Appendix A-2 
C()ntract Term: 07.01.iS "'"· .Q6j0;22 

decJsion-making and to. discuss trE)afment planning and ch<;irting. Pr0 grqm Directors ensure 
thot all client charts are audited on a monthly basis, and the findings of the audits are 
submitted to the Progrdm Services Director for review. Any issues are reported out to the 
CQl/QA committee for approprlote action when indieated~ 

C~ Measurement of Cultorgl Competency of Staff and Services: Cvltl.frcil Competency is 
lqokecl. at Jn a nvml?er of ways. E.ach staff is required to coir)plete 30.,,-.~0 llours of training 
annuoliy ond identify whid;I of the froinings enhance tht;;lir culti,Jral competence• The trqining 
requirement is monitored by each stqff supervisor and.monitored and tracked for the · · 
agency by the HR division. Updates of stoff trainihg goals o.nd objectives and lro'ining 
effortS designed to improve cultural tompeteh(:e ore then pr;ovided to the CQljQAteqm. 
One measur:e ofoverolJ service dppropricteness and cultural <;ompetency occurs in regular 
review of lnddE!nt Reports. ln,cic:l~nt Rep0rt~ qre reviewed and l()ol<e<;l qt ill terms of 
ca1.1ses; predldcfrs, responses and diEm.f ()Utcornes and ore specificcilly il!dged on where 
.staff addressed lssves in cm i;,ffective and appropriate manner. · · 

Measurement of Client Satisfaction: 

Cfient: satisfaction ls meosured bi-annually by. inviting dienfato complete DHCS--Mental 
Health Consumer Satisfaction Survey (Spring/foll) during the!r treatment cyde. 

The results of these s'urveys are analy.zed by BHS and outcomes provided to pa~ti¢ipoting 
agencies. The agency requires that the results be shored with jl)e CQJ/QA Team a.s well 
as with the. staff.of each program participating eluring a stgff meeting.· In acldltJoh, the. 
survey results are shared With cfierit$ of eadl' participating p_rogrant dvring a Clit;int 
Council Meetirig~ for their input (lnd feedback~ 

The agen~y cbndo~ts hr-q.nnual foco~ gr<)ops as port of our CLAS Stqhddrds fompliance 
#12 (Community hwolvemenfl~ the results of the~e focus groups ore shared thought the. 
agency as with the DHCS survey. results. · 

o. Measurement, Analysis and Use of CANS or ANSA data: :ANSA data is reviewed 
tfirovgh identified Super-user parfidpation ln mon1hly phone conferenc~s with BHS Quality 
Assurance rnahagemeht. In those phone conferences progrom spedfit trends and outcomes 
rek1ted to client lmprovemenf are revi¢wed ctnd discussedt in od~itiori, oll LPHAs . 
throughout Saker Places,. regularly r~view oriyobser\t(ltions no.tel:! in tllelrANSA and 
Ttec:itment plan reviews With th.e Director of Clinicql Services whp in turn. summarizes those 
discussions at th.e CQl/QA meetings. The CQl/QA teQm identifies appropriate policy qrid 
program changes necessary to improve outcomes and to implement input where needed. 

9~ Required language: Not applkable. 
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Contractor:. Baker Places Inc 
. Bas.t1cJ oi:i Fist'.al Yeal'f 18-19 

FSP#: 1000009940 

l. Pro;grain Name: Grove StreetHou'se 
2157 Grove Sfreet 
SartFrdncisco CA 94117 
41~.387~2275 (phone) 
415.387;'.2(>77 (fox) 

Contrador: Baker'Plcaces Inc~ 
1 000 Brannan. Street, Suite 40 l 
$an Francisco,. CA 941 03 
415-864-4655 
415-626'.'2398 {Fpx). 

PrC>gl'.Qm CQ.d~(s)• 89781 (Grove St Cds(s R¢sklence Boker), 
· 89780? (BQ!<er Ploce Grt1ve St .Outpotient) 

2. Nature o' D9c:u.ment 

Appendix A-3 
Cop:tractTe:hn: 07.01.1&- 06.30.22 

.18J· Origin9l D Contra tr Amendment D Internal Contract Revision 

.3. Goal. Stateme11f 

Gn'.>ve Street H()lise; a .Crisis Residential: Pr~grctQi, olrns to redl!ce Br.IS dtE:lnts' utilizotion of 
inpatient $ervic~s by successfvlly provkiing. an ii)tegrafod, cri~is re~olvti()n and stob.ilizcdion 
treofrrient approach within a $odal rnili~u that will support cliel'lts in oil or~as of their mental 
heoHh on:d substance use. 

4. Target Population· 

Th~ target popuiation is. eligi~le di~nts in .the System of Care1 fplle>wing ~riterio for admission 
fo care specified by sHS. Grov~ Street House serves adult residents of San Francisco referred · 
through the. mechanism .of the BHS System. of Ccire, who have a demonstrated need for c.risis 
re~identic:il treatment due to a chronk cmd profol!lld mental hec:tlth pr(lblem, including thc;se 
with the co-foctors of substarite vse disor~ers. Clients who al'.'e residing in Sa rt Franci$co 
G~nerol Ho$pitol, IMO focilhies or other in~itutkmal systems· of car:e will be prioritized fc>r 
aclmission ¢!)cl treafrr:lent 

~- Me>dalities/,nt,rve1,1ti.on~ 

D¢finltion M Biilab.~e S!!ey-ices 

Crisis Residentiqll):earmen.t S~rvice: Ttierapev.tic 9r l'.'ehabilitofiye serviqas,. provlqed in a non,. 
Jnstitutior:u;d, re$identia!setth:ig, Which provides ci sfructl!red program for beru~ficiaries as an 
Cllfomative 'to hospittjllzafion fqr benefidaries ~xperiencing an ocutt;! psychi(ltric episode or 
crisis who do not present 'iliedical complications requiring nursing care; .. The service .supports 
beneficiaries· in their efforts fo restore;:maintain, and. apply interpersonal and independent 
living skills, and t9 acc~.s.s community sµppott systems; The service is available 24 hoorsq de1y; 
seven days a. Week. Servite. qctivities may include assessment1 plan development, therapy, 
rehobilitcitioi'l, collateral, qiid ¢risis interventkm; . 

Mediccifion Morjlh~r)ng: Weekly visits by Cl Nurs.e Praciitio.n.er t'rovide psychi.ctdc evoluc,ltion 
\Jp,dClt¢s, medlcatk>ri and side effects reviews, medication .e:ducatioti'~ and prestriptlon 
q(.ljustmiantwhen n~te~sary. 

Resld.enti9I Treotmeht Service UQS = 1 bed•day 
Boar~ and (:0re l,JOS = 1 bed-~kly 
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Contractor: Baker Places Inc 
~ased on Fiscal Year: 18-19 
FSP#: 1000009940 

Appendix A-3 
Contract T~rm: 01.01~1$ "' 06.30.22 

Medication Monitoring: UOS = 1 rriinvte of service 
See CRDC for detqils. · 

6. MethotJo!ogy 

A. 'fhe program does .riot conduct qutreoch;, as all. referrals are h1itiated by DPH/BHS 
Placement Committee, with a priority on hospital referrals. 

S. The intake, placement and movement of clients info and within the Baker Places sysfem .of 
care will be orchestrated by the Baker Places Intake and Placement Unit staff, who will 
lioison. with BHS Plocement Unit. Intake .staff will visit SFGH doily for a morning meeting 
and will, wherever possible, conch.id o face-to-fcrce interview with referred clients· hi the 
hospital and/or in the ADlJ, as¢ mec:ms tq maximi~e the probal:>ility.of successfollinkage 
with the program. 

C Grove Street House provides a psychosociaf r:ehobilitatkm milieu, incorporating 
interv.entions ¢nd techniqves o.f both m~ntal hectlth and :svbstallte abuse tre¢itment 
strah~gies, where clients can qevelop. practicc:tl sqdat ancJ survivql'skills with the, support of 
staff and peers. 

Th~ program is designed to use the practical re<alities of group living to foster clients~ 
strengths; self~esteem and sense, of te~ponsiblHty while encouraging them to test new skills 
and change old patterns.: The staff consciously uses the resident peer group end home-like 
environrnent as the primary c:tgents of treatment. 

lndividuql and group coonseling, 4aily living skUI$ training; .coordindtion of services and 
discharge, planning With residential staff are, provided; This fatensive·effort helps to 
facilitate client movement fr6r:ri transitional residential programs to rnpre autonomous and 
produdive functioning ill the corni:n1,mity. 

Grove Street House provides in~h¢u$e s.ubstance ab1.1se ¢clucdtion and therapy groups; the 
availability of urine screening through a lqboratory service and specific individual client 
c<:mtracts focused on regular AA and NA attendance in the community following their first 
phase of trea.tment. 

D. Discharge plonnlng begins at Intake, as this IS a program with. a 30~day length of stay 
(LOS} W~ich may be extenc;led h:> 60 di:sys. LQS beyon.d 30 days i$ based on a review of 
client tretitmenf plcm of <:ore, progress towcirds plan gOals; M9st frequently, a frqhsitipnal 
residential treatment plac~m~nt is sought in the se:tting that will be. most conducive· to the 
c;lient's continued recovery. · 

i:. Grove Street House is .staffed 24/7 /345 by a Director, Assistant Director an(;l l2 
Counselors .. There l:lre alwgys 2 st6ff on duty ovetllight. In oddifiqh, a liceo.sed. Nurse 
Practitioner is onsite up ta :1 0 hours per week fpr 'Consultation and medication monitoring. 

7 .. Obiedives and MeasurerrientS 

All objectives, and descriptions of how objectives will be measured; are contained in the BHS 
document entitied BHS AOA Performance Objectives FYl 8· 19 · 

8. Continuous Q~qlity Assurance and lnipfovement 

B.oker Places,, Inc. hos created d CQl/Quolity Assul'.cince Team that consists of the: Chief 
Clh'\icol Officer1 Dir:ector of Mental He.a,lth ond Substc,inceUse Di~orc!e.r: Programs, Project 
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A.ppendix.A.:3 . Contracforc Ba:ker :Places Inc 
Based on :Fisca.IYear; lS-19 
FSP#:1000009940 

Contract Term: 07.01.18- 0630.22 

Pirecfor(2,=co·op and SUD progrqms) and Program Director {1 =MH pr:ograms). The. Chief 
Clinkcii <>ffic~r Is the; CQI Coordinofor. · · 

The: te9m m~~ts e:Very lour months and foncti()ns t<? 019nit9r enhance a.nd improve the quality 
of servke. delivery throughout the agency. The :CQI Coordinator ensures that the Agency is in 
cOlnplionce· with all local; state; and Federal policies and guidelines ihduding Community Care 
Licensing .(lnd HlPPA. 'Tb.e tettm meets .every four months· to review repo.tts, summoties an~l 
feedboc,k gleclined from all progr:<:im level CQI cind .service delivery activlty. Minutes. Qf tile 
;CQl/QuaUty Assvronce Team Meetings ore maintolried ln the ~a.ker Pla~es, Inc:, QA/CQI 
Administra.tive Binc;ler~ 

A. .Achievemeri't of. Contract Performance Objektivescind Pfoductiv'ity: <;:c)ntrac;f perfrirmqm;e 
is rn()riitored by eac!:\. P'rogi'am Di.reetor's rJ?V.iew (>.f monthly. produetivity reports indicating 
units.of servlce. and overage client census. Program Dtrectbr's regularly review progrqin 
and'indlViduql ·staff performance in regular supervision Wlth the Program Servii:es Director 
ohd the Director of Mentol Health and Svbstdn¢_e U~e Disorder Pi:ogn;ims,.A :~urnmory of 
the produdiVify rev(ews are di.scvssed at the scheduled CQljQA m~tings to ens1.1re · 
progrgms ore C)ntorget. 

B.. Documentation of Quality: All st off~ line C;Jnd manggement, are prqvided with regulqr 
!r.:ic!iv:jdual superv:i~iop tq 111c:mit~r serYice delivery,' to review clinic:a.1 <:lnd administrative 
decision-rnhkirig arid t() cHscuss treatment planning an~ charting, Program Direct()rs ensure 

··that al.I client charts 9re 0uclited on a morjthly boslsi and the findings of the audits ore 
submitted to the Director of Mental Heol'th arid: SubStance Use Disorder Progh:ims for 
revi~w. Any issues cire reported out to the CQl/QA committee for appropriate actfora 
when in.9kqt,ed. · · 

C. Meowrement of Cultoral Competency of Staffond. Services: Culwral Competency is 
looked Of in q l.lUrnber qf Wdys. Each: staff is rectufre:q to c:cunplete 20 hours of training 
annoo.lly ondJdeotify which .of the fraihil'lgs enhance their cuifufql cor:npetence. The·Ji:-aining 
reqi,Jiremeritismonit~red by.e:ach staff sopervisdr andtnonltoreci c:md trac;)<ed for the. . . 
qgency by the HR division. , Updates of Stqff training goals and objectives and tr6ining. 
efforts designed tci improve cultural. coTiip~~ence ar~then provided tcnhe CQl/QAteom: 
One measure of overall servkeappropriateness qncJ cuhurdt'COrripetency.occur's in regular 
ri;view of lrkid.entR~ports •.. lhcident :Repprts·are re\i-i~wed ond look~~ qt in terms of 
cqus~s, pr,edi¢tors1 r'espolises qr\d dient qukorne~ c:snd ore. spe<;ifh::c:slly juc;lgec;I 011 wljere 
stc:sff cidd~es~ed issue'S. Jn csri effe<;tlve and qppfopriqte rlic:sn<;iger; ,, 

p. Measyreh'\erit of Client Satisfaction: 

Client scjtisfactloo is me.a sured bi;.annually by inviting clients to complete DHCS--Ment(ll 
Heqlth. Ct>nsumer St)tisfoction Survey (Sp-ting/Fall) guring .their trea~nt cy~le. 
the results. of t~e.~e sorve.ys ore cmalyzt¥d by BHS and o.utc<,:>mes provided to porti¢ipatlog 
agendes. Jhe (lgericy i'equh'es that the r~suits be shared with the CQl/QA Team as well 
ds with the sfoff of each.prt>grom partkipoting during a staff meetihg. In additi'on; the 

. ~urvey resulti are shared with ciients .of eoQ1 participating pr9grani during o Client 
Cotindl Meetings for .theiririput and feedback~ 
. The ogency conch1cts>bi-annuol focus groups OS port ()f our CLAS Standqrcls compliance 
#12 (Corrilriunitf' Involvement)~ The resv.lts of these focus_ groups ore sharedth.ought·the 
ogency .os, with the PHCS survey results. 
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E. Measurement, Analysis and Use of CANS or ANSA data: ANSA dcito is reviewed thr9ugh 
identifi~d Super-user partkipation in m.onfhly ptlone conferences with 1:$HS Quality 
Assurance mqnagernent, In those phone confer~nces program specific trends 0 nd outcomes 
related tO c;lient improvement ore reviewed and discussed, in addition, oll LPHAs 
throughout Boker Places; regularly review any observations noted in their ANSA ond 
Treatment plan reviews with the Director ofMenfol Health and Substonce Use Disorder 
Prograrns who in turn summarizes those discu~sions oMhe CQl/QA meetings. The QQl/QA 
team identifies appropriate polky c:md progl"ani changes necessary to improve-outcomes 
and to implement input where needed. . · · · 

9. Required Language: Not applicable. 
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Base(lQn )!'isc!lJYea.r: 18-W 
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AppendixA-4a throughA-4d 
.C9ntr~ct. Ter,m: 07.01.18:-. Q6.30.22 

l. Program Nc:une~: 4~;. ~<:iker :Str~et Hou.se c:nu:l Day Treatm~nt 
· 730 Bo~er St.reef 

. San Francisco CA 94115 
415.567. 1498 (phone) 
415 .. 567.1365 FAX 
Program Cod.es~ 3a39l (,Boker $treet H.ovse Resiqentiol)I 

3839DT (Baker Street Hoose Day Tx) 

4b. Rollert~ol) Pl(lc&. an,d J)qy Tre~tment 
921 lill¢oln Way .. 
S!Jn Francisco CA 9412.2 
4 i 5.664;487¢ {phone) 
415.664}7141 FAX . 
Progrtitn Cod~$: .38851 (Baker Robertson Place Resic;lerice), 

38S$PT (Baker R9Qertson.Poy lreotm~nt) 

4c~ Jp Ruffin fla.ce ~nd PayTreafqteni 
333 7th Street · 
Sori. Fl'.pne!scci CA: ?4103 
41 s:2s2~tas~·(phone). 
415.252,1851 FAX 
Prog(am Cotles: 89911 (Jo Ruffin. P,lace~Baker Residence), 

89912 Uci Ruffin·Pl6ce"'.Soker D'oyTr~atment) 

,.fd. San JoS,e Plqce and Day treatment 
67;3 San Jose Ave. 
San Frcinoisto CA 94110 
41!).2~2~37~9 {p)j9ne) 
415.~9-5:6829 FAX 
Program,Codes: 38BSl {Ad!.iit Residential) 

3~BSl {Lif:~ Support-Soard &, Care). 
38BS2 {Day Reha.l:> Fl.ill Doy) .. 

. . 

Confraeto~: Bal<er Places Inc. 
l 0()0 Brcfruian ~treat; Suite 40l 
Sar\ Fra.nciscoi CA 94103 
415-864-4655· 
416;;629~2398·FAX 

2... N<ah.1re °'f L)oct.1me"~ 

D brigJn<.1J 181 <:ontract Arrtehdmellt 

.3. Goal Sfolement 

0 lntE!rn<)J. Contract Re.vision 

The Bqke"' Plates Trcinsitionol Residential TteC:ltmenf Programs (TRTP) qim fo. reduce BHS 
cli.ents' utilization <:>f cfisiS and il)potient services by slJ'ccessfolly; provicling on integtot~d., 
psycho,soc;Jql rehqbilif(1Jion and recov~ry apptooch within 0 soda( milieu tnqt y.,,iii ;upport 
cl.ient~ i.n aU gr~a~ of their mentql h¢qith onc.l substance use. Beik.er Street House1 Robertson 
Pfoce, Jo Ruffin Place, and San fose Place ptovkle day· treatment oi part Of the overall 
opp roach ter as~isting dientS in developing and maintofofog skills for si,Jrvival, persoocd self­
care and symptom rrionagement. 
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4. Ti:nget Population 

The target popvlatiOn iS eligible clients in the System of Core, following criteria. for admission 
to core specified by B}IS. The TRTPs serve adult re.sidents of Sci ii Fr¢m;isco referred ci~d 
approved by the BHS Placement Team, who have c1 demonstrated need. for trarisitioi;tol 
residential treatment doe to chronic qnd profound mentol hedlth problems, including th<;>se with 
the co-factors of substance use disorders .. Clients who are residing in San Frandsco General 
Hospital, IMO facilities or other in.stitutional systems of care dre prioritized for admission and 
treeitment, 

5. Modalities/Interventions 

Definition of Billable Se..vic:es: 

Adult Residential Treatment Service: RehobHit.gtive s~r-Yices, provided in a non-instifutiondl., 
residential setting, which provides a therapeutic. community including ci rc:inge of activities ond 
serviees for benefidaries who woulc:I be at rfok of hospJtolizotion or other institutioncsl 
plticerru~nt if they were n<:>t in the resiclentiql tre6tment j:)rogram. The service is availo!:>Ie ~4 
hours a day, seven days a week. Servic~ activities may in<;lude bot ore not limited to 
qss~ssment, plan development, theropy, rehabiHtation and collateral and, as nE!cessary, 
evaluation of the need for medicotions and plan development related fo the prescribing cind 
monitoring of psychiatric medicotions or biplogicqls which ore necessary to o!feviafo th¢ 
symptoms of mental illness. 

0'1y ~ehqbilitatior'i! A struct:ured progrcii:rt of i'E;!habilltatlon, qnd ther~:ipy to improve, mointain 
or restore personal independence and fl)nctioniiig:, consistent with requirements· for leorning 
and development/ which provides ser\tices to a distinct group of beneficiaries and is available 
at least 3. hours and less them 2A hours each day the pro.gram is. open. Service qdlvlties may 
include· but are oqt limited to, assessment, pion development, therapy, rehobilitbtion eind 
col.loteral. · · 

Residential Treatment Services UOS = i !:>ed..;day 
Board and Care UO$ = 1 bed-day 
Hobilitative Day I reatinent (F11ll Doy} UQS = 1 day of C:tt. leost 4 hours qf servi<::e 
See. CRDC for details. 

6. Methodology 

A. These programs de> not ~ot)clucf outreach, as all referrals ore initioted and approved· by 
DPH/BHS Placement Unit. 

8. The intoker placement and movement of clients into ond within the Boker Places system of 
.core Will be orchestrated by the Boker Places Intake ond Plocement Un.it stoff 1 who wm 
lioisonwith BH$ Placement Uni.t. lnta.ke Department staff visit clientS at d voril:!ty of clinical 
.sei:tings to conc!u.ct c:i f(lCe-to-f(lce interview with referred clients in the. hospital dhd/ or in 1he 
ADU's, jail or other institutional setting; os a means 'to maximize. the probability ohuccessf~I 
linkage with the program. The TRTPs provide. a psychosociai rehabilitation milieu, . 
incorporating· interventions and techniques of both rnentdl health <:ind substance abuse 
treatment strategies, where ¢Jients cqn develop practical social and survive.I skills with the 
support of staff and peers. 

C. The programs <;ire designed to use the proctical realities of groiJp_living to foster dients' 
strengths, self-esteem and sense of responsibility while. encouraging them to test new skills 
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and thong~ old pcitte.rns~ The. stqff consciousl'f uses the r.esid~nt peer group and h~rne;:like 
environm¢tit as the prirn6ry dg~nts of treqtrnen't~ . . . . . . . . . . ' 

· ln<;:lividual and gr~I' couliselin.g, cfoily living skUI~ trah1ing, coordination of services and 
discl:larg~ plrinningwith residet1ticil st9ff ()re provided. This inf¢nsive efft;irt helps t<;l 

fqcilitate· .;:iient movem~ht fron:rtransiticmcif reside~tic;:il' programs to mor~ <;1utonor:n~us a11d 
productive functioning in the community. 

The TRl'Ps provide in-house substance abu.se groups, the avaHobility of urine screening 
through on-site urine drug sc:i:een test and spedfk fridividual ditmf contracts th(lt focus ori 
regular AA arid NA attendanc::e tn the comr:tti.Jnity. Clients may be. referred to V()cotl0nal 
Servkes for· ossess.ment ofje>b skills., trai.niti~f qnd emplO:ym~ntor vokmfoer oppqriuniti,es. 

p. Discharge planning .~onsists of dn evpluofion with the dient ciboulthe most oppropriCite 
nex,t st~psf0r lfousing and/or confiflO~d treqt~eqt~ Com!l)Oh,ity options os. well a.~ p~r~Qnal 

.. and'fomily optipns are. explored, and the clientis proyide.d with refe.i'rolg~nd .. 
oppo:rtunities'to visit potentiaicontinued~areoptions. CHents are o.ssisted and 
encouraged to make batk""UP plans cis well as their first preferences" and realistic: 
.timelines are developed to ensure. th cit discharge proceeds. ?m0othly. 

E. 1hese programs are staffe~ with Directors .and Assish::itit Director~, as weH as suff.i¢ient. 
staff to pr<;>vicle 24 /7/365' <:oYeroge cind oved¢p. Mo$f qften,, there qre 2-3 staff 
qygilqble dt:Jrtng day cilicl evening ho~r,s, 

7. 9bjediVe!$ and Meca~uw:em·r,~s 
. . . 

All obj~ctive:s, .(Ind. descriptkms of how objectives. will. be m~asored, ore co9tqine!=l in fue BliS 
dq!:v!l)ent enfitle'cl BHS AOA Performi:mce ()bjectives FYl8-19 

a •. C,onti'nuou$ Qv(IUty As~orc(nce.<tnd Improvement 

15ct~er P,lqces, Inc h<:J$ c:re~ted o CQl/Ouqli~y A~sufpnfe Te(]01'~ thot con~Jrts of the(Chief 
C:linlcQI Qffic;:er; Director of Mentctl.t,"ieaith and 'Substance Vse Disor~~r Progrqms,. Project 
Dir:e~or {2=co-op qnd Sl)D programs) ond Pro!;Jrcim Dfrect~r ( l ='=MH pro~r1:1ms)'. 

Th~ Chief Cllnicc:if Offic:er is the CQI CQordtnator. the 't~am meets' every four rri<>nth~ ood · 
functions to: monitor enh~mce and improve the quqlity,of s~rvice delivery thro.ughout the · 
agency. The CQi Coordinator erisures that the Agency is iii. compliance witfi ali locctl, stqte c:ihd 
Federal policies and guidelines including: Community Care Licensil)g and HIPPA. The teani 
meets every four monthsto .review reports; summaries ¢nd feedback gledmed from (ljl 
program level CQI ohd service deli\iery.qclivify. Minute$ (}f the CQl/QvolittAssU.rance Team 
Me~tings .an~· mc;iintained htthe Baker Places, Inc., QA/CQI Admin.i.st.r~tiv~ .Binder. 

A. Achievement of Contract Performance Ob(ectives and Produdivity: Contttlcf 
perforqicmc~ i$ mOO.ltored t>y; each Program Director's review of "101Jtbly pr<;>i:IuptiVity 
reports indk<:tting units (:)f service and average: client cen$US. Progrom Director;$ regularly 
review progrqm gnd individual· staff performance in regular supervfaion with the Director 
of Mento! Health i;ind Subst1:1nce Use Disorder.Progr(lms. A s1Jmmary ofJhe productivity 
reviews dre discussed· at the quarterly CQl/QA meetings to ensure pr6gram5 ore on · 
.~~~ .. . ' . 

. B. Documentation of Quality: All staff~ l~ne arid inanogement;. ore provided with regular 
focUviductl supervJsiorr to ,tnonitor 'service. d~livery, to review clinical qnd admini,strotive 
dedsion-'rnaktng; on~ tC> discuss freofrnelitplonnin.g and c~arting~ Progr<;im [)frecfe>rs ensure 
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that oll client qiarts ore audited on a monthly bosis, ond the findings of the au.dits ate 
sub!llitteq to the Director of .Mental Health and Sybstance U~e Disorder Programs for 
review. Any issues ore reported out fo the CQljQA committee for appropriate action 
when indicoted. 

C. Measurement of Cultural Competency of Staff and Services: Cultural Competency is 
looked at in q nvmber qf ways. Each staff Is· requited to complete 2P hours of training 
anr:iually- and identify; which of the trainings enhance their culflJral competence. The lrc:tiOing 
requirement is monifored by each staff supervisor ond monitored and tracked for the 
agency by the'. HR division •. ·Updates -of .staff training goals and objedives and. training 
efforts designed to. improve cultural competence are then provided to the° CQl/QA team. 
One measiire of overoll service appropriateness and cultoral competeilcy.octllrs.in r'eg!Jlot 
review of lncidentReporfs. Incident, Reports are tevi¢w.ec.J and looked at in terrns of 
causes, predictors, responses and client outcomes and are specifically judged on where 
staff addressed 'issues in an effective and appropriate manager' 

Measurement of Client Satisfaction: 

C.lient sotisfoetion is measore.d bi-cinnually by inviting clients to complete DHCS-~Mental 
Heaith ConsiJ(tler Sati~fcictk>n Survey (Spring/F9ll) dl!rin~ their treatirtent cycle. 

The results of these surveys are analyzed by BHS and· outcomes pfovided fo participating 
agencies. The. agency requires th.at the results be shared with the CQl/QA Team as well 
as with the stoffof each program partidpating during a .staff meeting. In addition; the 
survey results are shared with clients of each participating program during o Client 
Coundl MeetJngs: for theit foput and feedback~ · 

The agency conducts bi~onnuol focus groups qs port of oor CLAS Standotds· c0mpliqnce 
#1.2 ('Community Involvement). The results of these focus groups are shared thought the 
agency as with the DHCS survey results. · 

D• Measurement. Analysis and Use of CANS or ANSA data: ANSA dota is revJewed 
through Identified Super-user pqrticipqt!cm Jrrmorithly phone Conferences With BHS Quality. 
Assurorn:e rnonagement In those phone conferences p?ogrom spe~ific trend~ ond outcomes 
related to dient improvement are reviewed and discussed, in addition, all LPHAs 
throughout Baker Places, regularly review any observatiqns noted in their ANSA and 
Treatment plan reviews with the Director of Mental Health and Substance U:;e Disorder 
Programs <>1'.' clesign'ee whp iri tum sVrnnioriz~s those qiscussions at the CQl/QA meetings. 
The CQl/QA te.am identifies appropriate policy and program changes necessary to . 
improve outcomes and to implement input where needed •. 

9. Rettuired Ltanguage: Not applicable. 
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~ppen~iJ: A'.".'5 
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1. Program Name: A~teptcince,.Place. 
l 326 4tti Avenue 
San frcmcisco, CA 941 22 
(4 l 5) 6¢5.-2080 

. ('4 l S) 665-478~ Fci~ 
Program Code: 38752 (Baker Acceptance Place) 

Contractor: Baker Places Inc• 
1000 Brannan Street, $uite 401 
San Francisco, CA 94103 
41 S-Bl>4-4655 'eit 209 
41 p-62.6-2398 (Fox) 

2~ N.ature of .Docull"lent .. .. 
[gj Originol D Contrdct Amendment 

3. Goai St~lfement 
0 lntem.aJ. C~htiact Revision 

. Acceptance Piace· ai.mS> to reduce the imp9ct of chemi.caf del?~ndency in tb~ popl)k1tion of 9.C1Y 
ond bisexual men, by successfully .implementing Cin up to 90-dcty, ~ructt.ired; r~sidential . 
tr~dtment program b<ls~d on q psychosodal rehabilitation tliodel.. . . . .. .. . . . . ..... . 

4, Target Population . .. .. . . 
The tqrget populatiOn is, Son Frandscc> residents who are· abusing;.· addicted• fo or of Hsk of 
a,ddic;tion to .olt<:>holond ()fher dru.9.s;. who Cli'e·rna1¢ adultsj l~years ofqge or older, ari,d 

w~q identJfy as gay ~r bisexu.al. 

·5. M~d1Jlity/lnt~.-veritio11s 
Modqlify ·of Service: The progrcim provic1es resi<Jent!al Jreqtrnent $erv!c¢s; 

De$cripti~m of Bilh:ible Services: 

The unit of s.ervice is .a 24-hour bed-day~ One i.n:iit of service equals a portic:ipo~t ocwpation 
o.f · 9 bed 'for a .24-hour peri<:>d. This indµd~s .(1 mioirnvnt of ,.20 hc:>1JJ$ of O:lcohol ahc;l other drug 
recovery services per Week; 

Sete CRDC for details .. 

· 6. Methodology 
A.. The: program conducts outreach to the LGBT cornmµnity through the netwo.rk of substance 

abuse progtcims and community' services pro~rqms targeting the client ~ase. Acc~ptan~e 
Place also works closely with 'Baker Places~ programs to assist in determrning appropriate 
referrcils from tne, tnternol continuum of care •. 

B. Acceptance Place is Cl l 0-bed residential treatment program with strategies d_eveloped 
f6r Qtld fotvsed.oo working with gay ond.blsextJol meri y,;hpw:ishto tec;~verfrom · 
pddiction to okohol dnd 'other drugs;. Based on a hcimH'edu¢tion. philosophy; Acceptance 
Place en¢ourqges so9tiety as Q. goo I; while unq~r~andJng that r:elqpse i~, J,ln evenf fh(Jt 
infprms fo~a+in¢nt pl6nning and is not; ~y ifaeifc¢Juse, for discharge from the program. 
Av~r<iQe: length ofstciy is 60 days; m(lximum l~nQtli Of sfoy !s 90 days. ' . 

C. The admission process qegi~ wifh a re,ferrql submitted to the·Bak~r Ploce.s lnt9ke 
Department fr~m a community provider including a c9r11rnunity licensed provider !'ii story 
and physical, TB clearance ond current medication information. 
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The Intake Oepdrtmeht will communicate the<cfpproval for an initial interview with 
program manager at the program during which the interviewing staff eli<::its cf generol 
history of past and current substance use, history of withdrawal acuity d.nd treatment 
attempts, assesses psychosocial stresses, financial .status, current medical or psychiatric 
providers and gives client an overall \iiew of services provided at the program. 

It there is a question o:f drug wlthdrawai acuity/risk the client is referred to SFDPH­
Ti;eatment h:cess Program for ;a-Ssessrnent and potential pra:cernent at d detox pdor to 
admis$ion to the Acc:epicmce Place program. 

This Information. fa documented an~l submitted to the lntak.e Department: and Jf foe staff 
wishes to admit client to. Acceptance Place they must first acquire SUD Residential 
Treatment Placement Authorii:ati'on utilizing the ASAM:oSUD Levei of Core 
Recomment::lotion tool in EMRS·Aifotar. 

This au:thC>rizatioh must pe renewed every 30 days over the course of tbe treatment 
~pisode. 

The program staff use; individualized recovery planning in o peer-group community to 
provide o comprehensJve; multi-dlmensional, client centered opprooch to addiction 
:recover)'. C:leclr expectations oboot the ndtofo of the program and commitment reqvired 
are cominuni~a.ted upoQ adrnlssiont and ore embodied in a contract signed upon entry~ 

A d~toi!ed assessment, conc!ucfecl qt admissic>h wm ihdude: 

• Utilizes the Addiction Severity Index asses_sment tool in Avatar to screen for hist6ry 
of alcohol and other drug abuse, primary drugs of choke, frequency of abuse; 
arid treatment history (i,e'., methO:done:.) along with the ASAM Level of Cclre 
assessment fol;>! Jf the St(!ff determine fhe client is. eligible for admission fo 
Acceptance Place. 

• . Psychosocial Assessment: In-depth psychosodaf ond vocational assessment will 
collect information c>n: fornily dynorilicsi: finaricia.I sopporti job $kilh on.d historyi 
arrest record, housing stqfos, HIV owqreness, att!ft.Jdes towards sub$tartce abuse, 
etc. 

• Cultural and $pedal Needs: Includes language copcibilities,. immigration stofus 
and experif;:mce1 et¢. 

In 6dditicm to asse.ssing clients, this phase will $t!:tbillze client Withdrawal s)'r:hptoms and 
b¢gin to edl,icate 'clients about their disC>rders o.nd symptoms through the development pf 
an individual treatment plan. Clients :with higher-risk medieal conditions (l,e;, AIDS, 
diabetes, etc.) and psychiatric conditions will be monitored more Closely fo assure stability/ 
monitor medications, and monage symptoms from withdrawal. 

0. The social rehabilitation model of ret:overy reUes op the comrnunity as o major catalyst for 
change; and oil residents tire expected to porticipate .in pro~ram .groups, c::ommunity 
decisions, management of the household, and .outside recovery sroups or meetings. Under 
the. general supervision of ·the staff, the residents ore responsible for the ongoil'lg 
operations of their retoVery home,. including chores, maintenance, and household 
tommun(ty Clyoomks . 

Residentfol staff wilt' be assigned to c.lients as Primary Coun~elors imme.diateJy upon 
program entry. Each client and his Cou.nseiorwill deve.lop an individuai treotment pkm 
that details a set of specific objectives that also serve as benchmarks or phas~s that dients 
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move ·through as. they progress through the progr9m. Plans are reviewed as dients 
c;;q'mplete trea:trnent objedtves and move into new plittses;· 

Schedvle: A full range e1f groups will comprise the core structured day activities. 
loterventkihs will be goal-oriented and pragrni:ltk Cind .a.dc;fress the full rcmge of issues 
associated. wtth addiction. Groups include: Community Meetings; 12-Step Meetings., 
Ad.t:lictk.10 ~qutatioll, Adult [)piJy Uvlng Skills, Crisis Cycle Group, HIV Prexention Gro~ps, 
Activity Groups, 'Relap~e Prevention, Issues Groups specific fo people of color, people ·with. 
HiV/AIDS, and Transgender dierits. An lss1,1es Groul? for HIV/AIDS, for example, mtly 
lndude information related.to partner notification'- m.1trition, medication management; 
dementkit and risk reductic>n behavior. · 

' R~lapse Intervention Activiti~s~ Clients who relapse will be supported to develop 
revised treqtmel\r plons that: a) identify tne causes of relapse ~i:id b) develop sp~cific 
strategle$ to interrupt the relapse pre>,cess. 1r1the event that b. client is referred out fcu; 
a~ute detoxlfica~ion# every effort will be mqc;le fo r~turn them to the progromfol,lowi11g 
defoxifk:ation. · · ·· · · · · · ·. 

Peer Support ancl Mentorfog: Thiswill·introc:foce die{lfst(> group qdivities through q, peer 
mentor opprooch that pairs new cilEmts With senior Clients or clients from other ~(lkei' 
Places programs. Senior clients will help develop and review trecittll'ent plans, 'accompany 
new clients to outSide referrals, arid; provide one-'ohe support arid education regai::diilg . 
dual-qiognqsis,, HIV /AIDS risksi. 011d comi:nvnlty resources. · 

During the first tw<:! weeks; client$' are expected to: 

• S~co:re b.e.riefits; ~ntitlements (GA, SSI, f po cl stamps}; 

• Dev~iop q(lytime activity plqn; 

• . Meet with .c9un~elor and. beg'in work on individual recovery plan; 

• Be.c:o01e ocquah1ted with househtild routine, complete cil<>res; citt~nd oli meetln~s; 
• • Remo in in hpuse, except when to. accon;ipUsh the above •. 

Dudog the first month,. clients are expected to:· 
• Implement structored daytime projects -or octivities as determined by client and 

c;ounselor aj;>propr'iate to· fhe client;1s state: c>f heolth; 
• Design o 1'.'ecrettticm .and medkoti<m plan~ 
• Develop extemr;il community support system/netWork (recovery meetings, etc.) 

' Develop re~entry plcin, present to residents and staff. 
·• Putin~ th¢ secong <;]nd third m1>nths,~ c::lients are exped.ed to: 
··• C~mtplete supportive housing and transitioh- plan~; 
• Roi~ rnod.~I fiPIJse~old C:tnd cornr.n~~ity behavior to others; 
• Continue cill external activities (including employment or volonteerwork); 

• Be~in confinu'in'!'.J .~fter~core support pJonninQ an.cl activities. 

Linkages: Case management services. as a brokerage function that identifies, advocates, 
refers and (_Inks clients to a range of off-site. support services induding oftercore servic~$ 
will be: Qffered. Each Rest~entlal Counselor will dedlcote q portion of his/her time to. these 
case mc;ma.gemen.t cictiVities, 

As port of dient indiviclu.al treatment plan1 clients wllf develop a service lirikage plan that 
suppC\rtJ thelr indivklual needs1 whi(;h may include: 
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. Primary care and specialized hectlth including HIV /AIDS care, dental care, and 
rned.lcation qssisfoncc:i/manogement, MediCol eligibility, etc; 

Type (transitional residential treatment, supported congregate living, SRO) and level of 
support (ta$e management) needed, ·homeless assistance, etc. 

E. Service Plans are highly individualized with a frcimework for more intensive to less 
Intensive contact dependent on resident needs. Clients with HIV; who complete residential 
treatment ctnd who are referred to Baker's Supported Livfog Program (BSLP) will be 
ctssigned q. Cose Manager who will coordinate. ond monitor the aftercare prpgress of 
individual clii;nts they transition bock into the community • .CoQnsel.ors will help clients to 
occc:iss entitiement programs, prepare applic(ltion renewals and ossist with appeals to San 
Francisco r>epartitient of Human Services (General Assistance); the Social Security 
Administration (SSI), and Sah Frdndsco Redevelopment Agency (rentdl assistance). All 
clients will dev!;llop a hpusing pion anci will he assisted in that transhiort at successfUI 
completion c;if the program; 

Clients wili be referred to moreoppropriate settings, including Baker Places' 
detoxification progrom and/ or SFGH; if one or more of following conditions are present: 
{1) withdrQ\i'iol symptoms that require medical siJpervlsidil, (2) physical conditions. that 
require medkql supervision, ( 3) clients qssessed tp actively be ci thretit to themselyc:i$ pr 
others. 

Efforts wilLbe made to place clients needing and desiring ''drug-free" housing into 
supported housing that is affordable;, drug-free and provides the peer and community 
supports needed to. re-enter ihe comm1.mlty. 

f. Progrttm is stoffed 24/7/395 by a Pro9iahi Director, Assistdnt Director and 6 Counselors. 

7. Obj~ctives .a.nd. Measurements 
All objective$, and descriptions of how objectives will be measured, are contained in the BHS 
document entitled BHS AOA Performgnce Objectives F:Yi 8- l 9 .• . . . · ....... . 

8. Co.litinuous Quality Assurance. and Improvement 
Bak¢)· Placest Inc. has created a CQl/Qvality As~uronce Teain that consists of the: Chief 
Clinical Officer, Dire'cfor of Mental Health c:md Svbsfance U:s.e Disorder Program~. Project 
Diret;for (2=co-op and SUP programs) and PrograrnDir:ecfor (1 =MH programs), 

The Chief Clinicc:il Officer is the CQI Coordinator. The team meets every four- months and 
functions fo monitor enhonce .and improve the quality of service delivery throughout the 
agency,. The CQl Coordinator ensures that the Agency is in complk:ince• with ell local, state and 
Federal policies and guidel!nes including Community Care Licensing ond HIPPA. The team 
meets every four months to. review reportsr sl.Jm.m(lries cmd feedback gleamed froin all 
program ievel CQI and service delivery activity. Minutes of the CQl/Quaiity Assurance team 
Meetings ore maintaiiied in the Baker P)aq~s1 lnc.i QA/CQI Administrative Binder. 

A; Achievement of Cohtract Performance Ob(edives and Productivity: Contrad 
performon.ce is monitored PY each Program Director's teview of mbnthly productivity 
reports indicating units ohervic~ and average ~lient census. Program Director*s tegulorly 
review progrom and .indiv.idual ;Staff performance in regular supervision with the Director 
or Mental Heaiih and Substance Use Disorder Programs. A summary of the. productivity 
reviews are dlscussed at the quarterly CQl/QAmeetings to. ensure programs are on 
target. 
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B. Documentation of Quality: All staff; line and management, are provided with regular 
lndMdu<;il supervisipn to rnonitqr service 'delivery, to review clinical and administrative 
dedslon-mo~lng and to discuss treatment planning qnd diartin9. Progrom Directors ensure 
that all client chqrts ore oudifed on a. monthly bosis1 and, the findings of the audits crre 
svbmitted te> f.he Dire~tor of Mental Heciltli ond Substance Use Disorder Programs for 
review. Any issues are:reported out tO'.the CQl/QA committee f()r appropriate action 
when. indk:ated+ · · · 

· C •. Measurement of Culturai Competency of Staff and Services:, Cultural Competency .is 
l¢ok¢d at Jn d number of ways. Each staff is reqvired to complete. 20 hours of troinlng 
i;nin1:1aJly aric;l ich~ritify whkh 9f the trcii11i11gs enhance their culforal competeilce. The tttilning 
req1Jirement Js mc.1111itorect by eoch staff supervisor :Pnd .monitored ancJ .trock¢P for the 
9gency by the'HR division. Update:s ofstaff .training goahi .cind c;>bje:ctiv~s and training 
efforts de:signed to ·1m,prov.e cuitural competence are then provided to the C:Ql/QAteam~ 
.One medsui'e of overall service cipf)ropriateness•. and cultured cornpetencf occursdll regular 
review of Incident Reports. lncic!er;it Reports are reviewed and looked atln terrllS of 
causes, predictors, responses arid cliento:utcomes and are spe<;ifically judged on where 
5tqff Cidqressed issue~ Jn an eff~i;:tive: and ppptpp_riate manc,:ir;J~r. . 

D. Measurement of Cli'$nt SatisfaCtion: CIJenf scitiSfaqion is me.asi;ired bi;.qrinually hy inviting 
cli~lltli to c~w1plete the· SFDPH;...BHS, SIJbstonce Use TrEiat:ment Client Satisfa(;1Jon Sorvey · 
{~pring/Fall} .duririgth¢ir freatm~nt cycle' 

The result$ of these' surveys are analyzed by BHS and oytccirries providecfto portldpqting 
agel'lcies. The ogency requires th qt the. resuits be shored with the CQJ /QA Team as weli 
as With thei staff of each program participating during o staff meettng• In addition, the 
survey results are shored with :dients. pf each partidpating program during o Cllent 
Council. Meetings for their input and feedback. 

The agency co11c:Jucts bl~annubl fQcus: group$, as part of pi.It CLAS Standci~ds tomplkiht~ 
· #12 (Comi:nunity hwolvem.ent). 

Th~ results of these focus groOPs'ore shcired throvghouftlie agency as with:the SFDPH~~HS 
substance U,se Tre-c:tfrnent C:Hent Sc;itisfoctfon Survey results. ,. . 

E. Measurement, Anf]lysis. and Us' of CANS or ANSA data: 

Not Applicable 

9. R,equi,red Lan~uag~: N9t ttpplical:>.le. 
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ContraCtor: Baker Plates Inc 
Based on Fis¢alY ¢ar; 18-19 
FSP#: 100000,,40 

AppendixA-.6 
Contract Tenn: 0.7.01.18- 06.30;22 

l. Program Ncune: Joe Heaiy Detox Project 
1 20 Poge Street 
San Frandsco, CA 94102 
415-~53-4490 (phone)· 
415;.5~3'."4493 (fo~) 

Program Code: 38442 (Baker Joe Healy Medical De•ox) 

Contrador: Baker Places· Inc. 
1 000 Branncin Street, Suite 401 
Son Francisco; CA 94l03 
415~.964-4655 
4.15;.626-239a (Fax) 

2. Nofore of DocumeQt 
.lE'.J··· Orighkil . . [] Contract Amenchnent 

~. .Goal Statement 

0 lnternol Contract Revision 

The goal 6f this project isfo r~qc~ the voiume and impact ohubstonce abuse and attendqnt 
homelessness and street deaths• in San Francisco l?y successfully implementing c:1 medically· 
managed, residential detoxification, treatment and educotionai program with a length-c>f-
.stdy of up to 21 days. . . 

4. f qrget Population 
This protjromt(lrgets Son Frcthcis~o resident ciduJts, l.8 years of oge or older, indudlng men, 
women and ti'O:nsgender and homeleis individuals who ore abusing, oddicted to and 
iritc;>xic:oted frc>in cik()~of qnd other drugs, . 

5. MQdc:tllti~s/lnt~rventi~ns 
Mo~a lity of Servic;es f Jnterve.,tic:in 
This program provides medicaliy mc,moged .detoxit'lcotioh ino re?idential setting'. 

Descriptfori of BOlable Service; The unit of service is a 24-hqur bed:..day. One 1J1Jif of service. 
equals a p9rticipont occupation of a bed for a 24,.hour period. This includes c;i minimum of 20 
hours of Q(fohol :c::md otti~( drug recovery service~ per week •.. 

See CRDC for detail~ 

6. METHODOL()GY 
A. The program conducts outreach by mofotaining doily fontod: with referral sources !n the 

San .Frantisco D~pcirtnient of PublkHeoltli Community Progroms' and Son Frani:;isco 
G¢nerol Hospltolon<l Clinics. Since all referrals must b.e screened and avthorizeclthrough 
the PP.H systems <:>f care, no further advertising or promotion is undertqken~ Daily census 
cincl .nurnl)er of vaccmciftS are reported, dqily. · · ·, 

B. D.etOxifi.c!;ltion $ervices are provided to adults over.the age: of 16 years1who have be¢n 
med!coily cleared to n.1le' ol)f eligibility anc:J/or nee<;! for hospitglizution or invasive 
procef:!urt;is (i.e. hydration, absces~ drainaget infusion) and contagic>l)$ diseases (e.g. 
tuberculosis). Eligible participants will have. been s<:reened for dear sensc:irium and lack of 
delirium treinens. A measure o.f motivation or, at minimum; compliance; is assumed; as is the 
apility lo tniderstand. and follow instructions arid to toke oral medications. 

The initial heolth decironce screening is provided by CHN physicians of Tom Waddell 
Heolth ,Clink, the MoCMillan Stabilization Proiett, Son Francisco. Generol Hospital or 
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. . . 

onother. local clinic, <;ind wtll il'ldude rnedkol history I physic;ql exc;Jm, phleboto111Y1 and 
necess.ary laboratC>r.y $valuations. Signs ond symptoms of withdrawal ore assessed and 
ea<;h individual will' be· assigned to appropriate protocols· for d.etoxification· with medical 
support as necessary. . · · . 

c~ . A medication evaluation is provided by the project's physickm specialist or nurse 
proctitioner before medic<ltion·ls offered of pre$¢rihed. Client medications mpy be 
prescribed or ord.ered J;y !ice11s:ed. me¢1icC1I practiflc:>pers, qrtd are cippropriately kib~led,. 
a re. supplied fo the. participant by t.rciinec:l st6ff. perfotming within the scqpe of their 
licens.es, and are secure'ly ·stqred on the premises. ciccording to licensing regulations. At. the 
pro.gram she, .services. and interventions are protoC;ol~driveil, provicled by on · 
interdfacipllndry tedm .of licensee:{ v0.cational nurses.acid St)bstanc:e. abuse c<;>unselors, ur;det · 
the supervision of medkal (lnd su!Js.tance aqyse i:>rofessionCils. 

This program is house(! in a licertset;l, 2S-b¢d,. three-story facility, located adjacent to 
downtown and the Civic Center •. The first floor contalris intake officesr program activities 
take ~la<::e on the s¢cond and third floors which tire' reci(:hed via ah ADA"-cornpliant 
.elevator\ The seccind,;flqor of the faciHty als.o <:onto ins two wheelchair-crccessi.ble suites 
(bedrooms dnP bathtooms) acc;ornmodating four dients. Priority or] the second floor is 
given to. women arid disqbled clients, and speciaiized programming is available to meet 
their needs. Each program floor· includes sleeping qomters, c91Jriselirjg and .Sodalr.ooms1 

kitchE:lh and dining areoj staff offices and foUet ond shower fa:dl!fif:l$! Jhe phy~ical plant is ,, 
<:lea11, well-lit1 secvre and comfortqble. MeoJs 'are prQvided as desi~11ed by dietory 
ptofessjonalst to ihsu.re optimal meetirtg ofnutritio.nal. needs· and Clttentkm to digestive or 
other diete1ry problems a~d to· occommodate·needs for diabetics:; those .on soft or liquid 

· diets1 and veg.etarians. t\reokfo$t Js relatively i!ifcirmal ond prepared by .stqff and. ' 
fesiderits tili site, with l1.1hch and dinner preptired offsite by ti certifie<;J chef Pncl. c:<:>c;;kir'ig 
tecirr),.and de!i.vere.cJ tqthe res!.den¢e daily. · 

The prog,r9m.pr'ovi9'e.s et1~h tt?sident ct packet of personal hygi~ne supplies,, assists therri fo 
shower, and provides. flannel. pojomas and. ·slippers for a short ·stay in bed. For the first 24 
hours.and thereafter 9s Jong os necessary, cillresidents ore observed by a healthcare 
worker 9i holf~hour or hourly intervl.'ils. YitoJ sigrJ;s wiJI be checked dnd With<:Jn:iwal 
symptoms o.nd response t() mer;IkaHor:is notecJ•. 

Detox.ification· frof!l qlcohoi~ opiates, sedgtives .and hypnotic .drugs i~ sup~rvised by the 
interdisciplinary staff, Mixed withdrawal treatment is pro.vided, for poly-or ·Cross-
. addic:ted individuols• Tbe'deto.klficotlon proce$s IS o$sisted thr,ough.e,ontfo(ledptotocols 
~nq individual evali.,latlCins. of eq<;h person accep.t~cLfor se1:yice. In c6s~s w]ier.e o~t¢ 
medic,bl conditions. develop, direct linkage drid ttansportation to hosplfol.,()ased 
em~rgency care is provided.. · ·· 

The d.etox program ls double-sfoffed 24-hours daily1 every. day of tl'le Yeart with nursing 
and counsellng personryel; The plcmned length <>f stay for ari 'ihdMdu(l.1 wHI rc;mge from 7 
to 21 d9ys. l;t1ch indiviqUq( whp $0 de~i~es i's ref~rred to another se1ting W.ifhfothe 
countywide continuum <:>f car€! at completion of detoxifid:1tion cin.d stobHitatiqn. 

Progn;i$$1on; An initiql qssess.menf(staff cire beh1g frcii.n.ed iri the. 0$~ of the ASI) will ic;Jentify 
the severity, dorcitiori ond history of partidpants1 s.ubstance abuse and prior treatment 
engagements, if any. Atreatme'nt.plan.fs developed coilaboratlvely with. the participant 
and .witi be trm;ked daily pnd modified os necessary throOgh the coursf! of dettJxificoticm, 
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Linlctiges: Boker Places' sodal rehabilitotioh contir:iuum includes housirig, mental health 
t<>vnseling and education, soppott, infor~cition qnd referral. ·Baker l'lcices' partnership 
With the CHN. pre>vides rnedic;al dnd psychic;ltric evdlvotibns, mo11iforing cmi:I fr$9trnent pf 
sympt(.)rl1$ of withd.rqwal, as a uniqve i~tervention to interrupt th~ cycle of odc:Hction for 
hti~less sl,lbstonce abusers While. soving lives and pr()motitig improved health and well-
being• · · 

t>. St'aff assists residents develop continuing core plans fhatli11k 1flem to ongoing subsfonce 
ob:oSe, vocdtional, primary .health and other residential and ~upporfservites prior to 
completion of the program; 

7. Obiective~ 
.All <?bje_ctlvesi on·d descriptfol'ls of how objectives wm be measured, .are contained in the ~.HS 
document entitl.ec:f BHS AOAPerformance ObfeCtives FYlS-19 · ·· · 

8. Continu.ous Qu(llity A~~ur~n4;e ~nd lmptoveroent 
Baker Pk1ces1 Inc. hqs cr~oted a CQl/Quoilty Assurance Team that consists of the: Agency 
Director, Chief Operating Officer, Human Resources Director, the Program Services Director, 
Chief Medical Officer and thel>lrector of Clinical Servkes. The Director of Clinical Servk:es is 
the CQl Coordinotor. The te~m meets quarterly and fonct:lons to monitor enh(lnte ond 
improve the. quolitY of seriice d~livery throughout the agency~ The CQI Coqrdinafor ensure$ 
that the Agency Jsiil compliqnce with all loco I, state and federol policies and. guidelines. 
Jndudiilg Cornmvnity Care licensing c:md HIPPA The team meets qugrlerly tci review reports, 
summ<;iries dnd fee;dback gleamed frorn all program level CQI and service delivery activity.· 
Minutes of the CQl/Quality Assurance f earn Meetings are rnaintailled in the Boker; Places, Inc., 
QA/CQl Administrative. Binder;. · 

A. Achievement of Contrad Perfortnai'ice Objectives and l>roductivity; Contract 
performance is monitored by each Program Director's r~view of monthly productivity 
tepor:fa indicating units c;>tservke Qrid average dierit census. Progrdnj Director's regularly 
rev.iew pt<H;irorn bnd individoal ·staff performance in r!:'igular superv"iskill with the Progrom 
Services Pii-ector anc:f.the l)iredor of Clinkal Services. A summary of the. productivity 
reviews are ¢isc1..1s~ed at .the quarterly :CQl/QA 111eetings to ensure programs cire on 
target. 

a. Documentation of Quality:. All staff, line and management, are provided with regular 
lndivic,iual super¥ision fo monitor service delivery, fo 'review dinical and administrative 
decision-making and to discuss treatment planning and charting.; Program Directors ensure 
that all dlerit charts a re· audited on a moothly bosis, ond tfi~ flhdlngs of the audits dre, 
submitted to the Program Servkes Director for review~ Any issves .ore reported ouno the 
CQl/QA committee for appropriot¢. action when ihdi<:tited. · 

C. Measurement of Cultural Competency ofStgff and Serviees: Culturdl Competency is 
looked at in q number .of ways. Each staff Is required tq COJ:nplete '.30 hoors of training 
annuallY ond identify whkh 9Hhe trdining$ enhanc~ their cultural compeh:mce. The.training 
reqofrei:nent is rtionitored by each sfoff sopervisor and monitored an'c.l tracked for the .. 
agency by tne HR divls.19n. Up9ates ()f staff troining goals and objectives and training 
efforts designed to improve cultural competence are then provided to the CG)i/QA team• 
One measure of overall service approprioteness and culturol ~ornpeter:iqoccurs in regvle1(" 
review of Incident Reports'. Incident Report$ ci re reviewed· and looked at iri term$ of 
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causes, predictors, responses cind client outcomes and ore .spedfically judged on where 
stqff addressed issues iri. a:n effE;t:tive cind oppropridt¢ manager. 

D~ Measurement of ClientSatisfaction: Client sat,isfqction is meoS\Jred by ltvi~tiii'1 clients· fp 
cort'lplete satisfaction g1ryeys during their fn:~citrnent cycle. 1hese sl)rv~ys are reviewi;i~ by 
hog ram Directors and reported out to the Program Services Director who theri reports out 
.to the CQljQA team. The Client Satisfaction survey re~ults gathered by BHS ore. also 
re.viewed. by the CQl/QA Comrriittee when rt:iade qvailql:>.le. All Progfcm'.i Ph:el:for:s attend 
their per.spective client governcirice r:neetln.gs to resp¢ns~ to: t:lient iOpul and feedback 
aba,ut prqgtaiTt servit:e,s, and stqff performQnC.e.~ · ··· 

E. Measurement, Analysis and· Use' of Cal-OMS data:· Col..:OHMS d(Jta. is review eel through 
identified Soper-user partidpation in monthly phone conferences withJ~H.S Quality · 
Assurance management; In those ·phone conferences program specfflc trends, and ol.itc9mes 
relqt~d fo di~nt lrnp·rov~mE:mt qre r¢vieWeq and qisc:vssed, in adqition, c;ill LPHAs 
throughout ~al<et Plqc~s~ r~guJarly r~view drty observations noted in their :Col-OMS and 
Treatment Plan· reviews ;..,,ith the Director of Clinical Services who ih turn summori:z:es those 
discussions at' the CQljQA: meetings, The COi/QA tedm identifies Cippr9prlote p.olicy and 
program thcinges· necessctty to improve outcorn¢s. tmd to implf!,tnent h:iput where needed. 

9. Rll;}q1,1ired Lang1.1age: Not applicob1¢., 
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Based on Fiscal Year: 18·19 
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1. Program Name: Whole eerso11 CanJ 
1000 Brannan Street, Suite 401 
San Frandsco, CA 94103 
415•864-465,5 
415-626-2398 FAX 

Progr.Q'11 Code~ N/A 

Contractor: Baker Places Inc. 
J 000 Brannan Street'- Suite 401 
San Frandsco, CA 941 03 
415-864:..4655 
415:.626.-2398 FAX 

2. Nqtu~e of Document 

l2J·. Odgirial D Contract Amen.C:lrl1e:nt 

3. Goal Statemellt 

D Internal Contract. Rev)sie?n 

The. goal' of this conm:ict Will improve the q(:cessibility of the Jo¢ Healy D~toxificgtion Progr<:lrn in 
c;91nplJc:mce with the Arneric;ap with Disapilities Ad; ossess cmc:I ev(lluat*" the progrom's orgoniz(ltion 
and operations,. finonce and billing, systerlist and policies and proceqores; and supporHhe progrom's 
substance use and mental health services l?est practices memberships. These activities will support San 
Francisco County's "Whole Person Care'' Initiative's efforts to increase serviees to. the homeless 
population and other utiderserved populatlohs. The ultimate goal of these activities will be the 
certiftc(ltion of the Joe Healy Detox Program as a On:i$: 'MecliCal pto.gr(lm PY the end June 2018, 

4. ·Tar$fet Population 

The Joe Hec:t.IY Detox Program serves San Frqnclsco resident qdults, 18 }'e(lrs of age or older, 
i11ch,1ding men, wome11, and transger\der, ond horneless individuals who qre abusing, addicted fo cin.tl 
intoxicated from alcohol and other cl rugs• · · · · 

There h lio target popolotion for this Baker Place~s WPC program this year gs It is solely for the 
renovation of the Joe Healy facility. · · · · 

5. Modalities/Intervention 

Modality. of Services /Intervention 

N/A, 

Description of~Ulable S~rvi~e 

A billable seryices incl1Jde one mont!t of the following o'ctivit!e~: 

• Hardware, labor, inst(lllation, construction, cind renovbtion costs for ADA compli0nce, 
• Assessrrientqnd evaluation confrc:tctutit'expenses, 
• · Substance use arid mental health services membership. expenses• 

6.. Methodology 

A. The serv.il::es offered on the first fl0or of the l OJ Gough St entrance to the Joe He~IY 
Detoxification. Progrom are not currently wheekhair occessible. These services indoqe intqke 
interviews, one-Qri-one 1=<:1nversotibris wi.tfi s¢nior progrgm n:ianageme11t, 0n~· private individvol 
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counseling. This 'project will renovote the bqsement level of the delivery site of the J.oe Healy 
Detoxifkation Progrcan to accommodate· delivering these services to clients, in need <>f .ADA 

. accommodations~ After renovation, these. serviees wii'I be delivered in the newly ADA_, 
compliant basement area of the service deliv.ery site. The bttsemeot will be accessib.1~ frqtn 
the street and all ports of fhe building where residentiol trea~nt serviceS'. ,dre de.livereg. 

The renovations wilHnclude, but not limited to: rebuiiding the P.O.t entry) adding ADA door 
entry to existing doors, replacing fixtures and leveling the floor in the existin{::f ADA bathroom; 
replaC;ing corric:(or handn:iilsi upgrqdiiig the bcfaemerit-level qffice space{ or¢hifect expenses; 
a.nd t.;ontingeoties. 

B. Cond4ct q review and evqh.iation of the orga(li7ation and operotkm$, findnce and pjllin:g, 
sy11tems( and policies and procedures at the Joe Healy betoxiflcatkm Program: 

i. Organization and Operations: Overview of current services: and monag,ement's pfons 
for expansion~ review of current prdctltioiiers, examination of any contr.acts reldted to 
se.rvlt;es1 apy reporting requirements tp County' or Staie oge1Jcies, 

u~ finonce ond Billil1gi Review of current software QJ)plicc;itiqns reiated fo billing, 
pn~paration for hilling fo Drug Medi~Calj examination of current connectivity to DPH1 

any requitements needecHor ony billing types:t review of. any coding requirements, 
NPI identifiers if required,, accoi.intfog functions, chart of accolinfsi ciccoohts r~keivpble . 
. orrongements • 

. iii~ Pqlicies ond Procedures~ Review q.1rrent polici~s P.nd det¢rrn!ne"<:iny odi:fitional 
requirements gC)ing forward. Review of ~my·c0mplipnce .is:sµesthatmay otise. 

iv. HIPAA Compliorice: Review of dpims data and other electfoniC trqrismissic>ns tq ensure 
protection of PHI data, Investigate any other possible tra:n.smiSsioh intrl)sions <lnd make, 
recommendations on-changes~ · · · · · · 

v. Additiopal items; qs:h::!rmtifi.ed c;foring executi<?ik 

c. PutC:hdse state cmd nc:1ti9naJ me!Tlf?erships to $Ul;>stc;:mc;e usf:! and 111e11ta!. health services;. 
organizotions to .gain knowledge of ()est pradkes. ldenfified memberships' lndude: .. 

i. California Council of Community Behavioral Health Associations. 

ii. Colifornia Association of Alcohol and Drug i>rogram Executives. 

t~ Objectives atid Meas\.li'ements 

By the end of the. two six.;month c;ontroct periods spcinning 1 /1 /la to 6/30/19~ the program will 
hciVEf complet$d: . 

A. A final in~pec.tion and th¢ do<;ument~d certificotie>n of the renovated ar~ps for ADA 
compHctnce, 

B. A finaf report from the independent Boker Places' contractor describing the review and 
evaluation of organization ond operations;, finance and billing, systems; and poltcies and 
procedures at tb~ Joe Healy Detoxification Program; 

<:; The Requfred state and 11ationc;il 111eml:>ershipsi and 
D. A fina,1 Certification of the program os Drug Medl~al eligible. 

s. ,c;ontinuous. QuQHty Assurance and improvement: Not applicabie. 

9• R.eqvired Language: Not applicable; 
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Appendix B · 

Calculation ·of Charges 
I.. Method .of Paymfnt 

AppendixB 
Baker Places, Incorporated (ID#l 000009940) 

711/18 

A. lhvoice.s furnished by CONTRAC'tORundertllls Agreement must be in a form acceptabietothe 
. Contraet Adininisttator a.nd the CONTROLLER and must include the Contract Progress Payment Authorization number 
or Contractpurc~se Num~r~ All amounts paidby·CI'fYto GONJ:'RAGTORshal1be sul)jectto ~udit by ¢ITY; .. The. 
CITY shall make fuonthly payments a:S described below. Suell pay,rilents slialf not exceed those amounts stated fa and 
shall be in accor,dance with the provisions of Section 5, COMPENSATION, qf thjsAgreement. 

Compensation for all SERVICES prqvi(;lec,l by CONTRACTOR shall be paid iii the following manner~For t}ie 
purposes of this ,Section, '~General Fund;' shall mean all those funds which are not Work Order or Grant funds~ "General 
Fund Appendices" sba:U mean all those appendices which include General Fund .monies . 

. (1) Fee For Service (MorithlyReimbursementby Certified Units' at Budgeted Unit Rates): 

· CONTRACTORshail submit :monthly invoic¢s in the format attached, Appendi.X F, and in aform. . 
acceptableJo the Contract Adininist!ator; by the fifteenth (151h) calendar day of each month, based upen the 
num~r bf units of servi<:e that were dyliveted in the pr¢cajing month .. Ail deli\terables asso~iated. with. the 
SERVICES defrned in Appendix A. times the unitrate as shown in the appendices cited in tlll's paragraph shall be 
rep6rted on the invoice(s) each month. All charges incµrred uD:der this Agreement shall be due and payable only 
after SERVICES have l.Jee11 renqered an<l in no cM.e .in.ad:vance of such SERVICES.. · · 

(2) CostR.eimbursenient <Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR sbali ·submit monthly ln.voices. in the format attach~ Appendix F, and in a form 
a~pta:ble to the Cont.tact Administrator, by the fifte~th (15th} calendar day of each tn.\lflthfor te~bµ~em.enJof 
the actual costs for SERVICES of the preceding month, All costs ;lssociated with the SERVICES shallbe, 
reported on the invoice each month. All <:osts incurred un:der this Agreement shall be due and payable only after 
SERVICES. have been ~enclere4 and in no cas.e in aO.Va:nce of such SERVICES. . . 

:B. Final.Closing Invoice 

(i) Fee For Service Reimbursement:· 

Afinalclosing fovoice, clearlyiriarked "FINAL;" shall besubmilte<l no later than forty~five (45) calendar 
days following the closillg date' of each fiscal yea:r of the Agreement; and shall include only those SERVICES 
rendered during the referenced period of performance. If.SERVICE~ are not invoiced during tlµs peri(,d, all. 
unexpended funding set aside for this Agreementwill revertto CITY. CITY'S final reimbursementto the 
CONTRACTOR at the close of tJ:ie Agreement period shall be' ~Justed fo conform: to actual up.its certifl¢ 
multipfieci by the unit rates ic1entified in Appendix B attacl).ed hereto, and shall not e.xceed the total all1ount 
authorlzed and certified for this Agreement · 

(2): Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL/' shalfbe submi:tted no later than forty-fi\i:e ( 45). 
calendar days followmg the. closing date of eac:h fi~cal.year gf the Agreell1ent~ andsb,allinclude onl},' tho~ co$J:s 
incw:red dfuiJig the referenced period of·performan.ce~ Jf costs are not invofoec\ during. this period, all unexpended. 
funding set aside for this Agreementwill revert to CITY. . , . . 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties.'' · 

D; Upon the effective dat¢ of this Agreement, c:ontingentupon prior approval by the CITY;S Pe.Paitniept · 
of Public Health of an invoke or claim submitted by Conttactot, and of each year's revised Appendix A (Descripti6n 
of Services) and each year's re\ii$ed Appendix B (Progra.m Budget and.Cost Reporting Data CQU~tion Form). and 
within each. fisqal year, the CITY agrees to make iµi initial payment to CONTRACTOR not to exceed twenty-five per 
cent (25%) of the General Fund and Prop 63 portion of the CONTRACTOR'S allocation for the applicable fiscal year . 
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CONTRACTOR agrees that withii1 that fiscal year, this lnitfal payment shall be recovered bythe CITY through a 

i::eduction to• monthly payniehts to CONTRACTOR during the period of October 1 thrqugh March 31 of the applicable 
fiscal year, unless and until CONTRACTOR chooses toretum to the CITYall or part of theinitfal payment for that 
fiscal year~ The amount of the in1tiat payi:rient reeoveted each month shall he .calCulate.d by di:Vidingthe total initi&l 
paym¢nt for the fiscitl year by the total number ofmonths.,for recovery. Any ter.m:ination of this Agreement, whether for 
cause or for convenience; will result in. the total outstandirig amount of the initial payment for that fiscal year being due 
an,d pay~ble tQ'the CDY withirtthirty (30) calendar days following written n9tice of ter.m:ination fro:ril the CITY • 

.2. Pr(Jgram 8µdget~·a11d Final Invoice. 

A. Program Budgets are listed below and are attached heteto.. 

Budget S\lnllllary 
Appem;lix ]3.-1 AILP 
Appendix B-2 Odyssey House 
A,ppendix J3..:3 Grove 'Sti'ee:t Hoi;lse: 
Appendlx H-4a Baker Street House 
Appendix: :B-4b Robertson Place 
AppendixB-4c Jo}tuffin Place. 
Appendix H-4d San Jost:: Pl'<):ce 
Appendix B-5 Acceptance Place 
APpen:dixH -6Joe Healy Mediciµ Petox 
Appendix; B -7 Whole P~sqn: Ci;rre 

B. CO:MPENSATION 

Co:t;ripensation shall be ma4e in motitldy payment$ o'h Qt h¢:foi::e the 30tl!· day a.ff er the DJRECTOJ.b iii l:Jis o:t her 
·sole. discietfon, has· approved the invoice submitted by CONTRACTOR: The breakdoWn: of costs and sources of·. 
revenue ass6ciated with this Agreement apPe3.fs in Appenclix B, CostReporting!IJ.ata Collection (CRiDC) and Prog:ra:m 
Budget, att;lched hereto and incorporatc;:d by reference as though fuily set forth: herein; The .maximum dollar obligation 
ofthe CIT'(' undet the term~ of this A~ment sfuHl not exceed Fifty-Five ~Qn Four ilundrecl Se.verify.: Five 
Thousand One Hu;ndred Forly-(),ie. Doll11,rs ($5?.,475,141) for the p~cxi of :fuly ], 2P ~ 8 thrqu~h Jl]11e 30, .?022. 

CONTRACTOR understands that; of this ma:xirn'Un), dollw.obligation, $5,,943,7(i5i!,! included as a.coritingen,cy 
amount anci: is. neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modific:ation to this 
Agreement eX:ecutoo in the same .wanner as thi:s Agrei;;ment ot a revi$lort fo Appendix B, B4<iget; which has lieeµ 
approved by theDi.rector of Health. CONTRACTOR further understands thatnopayment of any portiOti o:fthis 
coJ1tfugen.cy amo®t will be made Uiiless ;:trtd :untH sutlunodificatfon or budget revision has b<::en ,fully approved and 

· executed in,. accorda:tlce with appUcabie CITY a,n:dJ)epartmerit of Public Health laws, regulations and 
policies/procedures.and certification as to the availa\jiJitY of funds by the Controller,' CONTRACTOR agrees to folly 
c()ri:lpf y with these laws, regttl;;tfions; and. polides/proc¢dureS. . 

(1) . Fo;r eac;h :fiscal year of the term of this Agrecmient, CONTRACTOR, 81:1!!11 ~~bruit for appr.ov;il of the 
CITY's Departm:ent of Public Health a revised Appendix: A, Description of Services, and a revised Append1x B, 
Pt0gt:a1n Budget and Cost Reporting Pata Co1leetibh form, based on the CITY's allocatiol,i of funding. for 
.S.ERVICES for the appropriate fiscal year. CONTRACTOR, shall create these Appendices in compliance with the 
instructibns of the. Department of Public Health. These Appendices ·shal1 apply ollly to the fiscalyear for whic}l 
theYWer:e created. These Appendices $h111lhecoroe part ofthisAgreement only upon a'pptoval bytlie C.ITY~ 

(2) CONTRACTOR iinderstail.ds, that, of the maximum doiiar o'bligation stated above, the total amount to 
be used in Appendix: B, Budget artd available to CONTRACTOR for th¢ entire term of the contract is as follows, 
ii9t withstanding thatfoteM:h fiscal year, the. amoU1lt to be µsedin Append.t~B, Budget and a,vailable, to 
CONrRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Ap~ndix 
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B, Program Budget and Cost Reporting Data Collectfon form, as approved by the Ctr11s Department ofPublio 
l{ealth b&Sed on the CITY'$ allocation of fundingfor SERVICES forthat.tlscal year. 

Juiy 1~.2018 through June 30, 2019 · 

July 1, 2019 through June30, 202(} 

July 1, 2020' through June.30, ZOtl 
July .1, 2021, through June 30, 2022 

Sub. total of July 1, 2018. through June 30, 2022 

Colltingei,,cy· 

To~al of July 1, 201$.thl'.OUgh June 30, 202 

$.12,382,844 

$ 12,382,844 

$12~82,844 

$ 12,382.844 

$ 49,531,376 

$5,943,765 

$ 5S~475,14l 

(3) CONTRAC'J:'ORunderstands that the CITY may need to adjusfsowces of revenue and agrees that these 
needed adjustments will become part of this Agteement by written modification to CONTRACTOR.. In eventthat 
su~h reimbursemeP.t is tennil1ateci or :red,uoed; this Agreei:ne11t sliall be te:nnh1ated or proportioJ1ately tecl.uced 
accordingly; Inno event Will CONTRACTOR be entitled to compensatfonin excess of these amounts for these 
perlo<;ls. without th.ere first being a modification of the A~ement or a revisioll; to Append~ B, Budget, as Provide<l 
for in this section qfthis J\'gretmJ,ent 

(4) SERVICES. OFArtbR'.NEYS; ·No i!lvoices for Sei:Vfoespro:Vid¢d by faw :fu-ms or attorneys, including, without 
limitation,. as sllbc1;mJracto:r:s of Contractor; will be paid .unle&s the provi_der received advance written approval from the'Dify · 
Attorney; 

{5) STATE OR FEDERALMEDI~CAL REVENUES 

• CONTRACTOR understands andagi'ees that should the CITY'S maximum dollar obligation wider tbis Agreement 
include State or Federal Medi.Cal revenues, CONTRACTOR shall expend such revenues in the provision of 
SERVICES to Medi..Cal eligible clients in accordance with CI1Y, State, and Federa1 Medi~Cal regulations. Should 
CONTRAC::TOR fail to expend budgeted, Medi:-CaLrevenues.herein, the CJyy'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the a:mount:ofsuch unexpended revenues. Jn no event shall 
State/Federal Medi~Cal revenues be used for.clients who do not qualify for Medi-Cal reimburserilent~ .. 

• CON'I'RACTOR :fiJrl.h~ \lllder$tands. and a:gr~s that any State or Fe<leralM~cii~Cal fun~ in this Agreement 
subj~t tj} authqnzedFedei;alFmanc;fa,1 Partic;ipatimi (FFP) is an estimate, and aci:llal amounts Will be detenilined 
b!ised Oil ad:ii.al services a;n4 ii~tual ~o~ts, subject t\) the total c:ompensation arilcnint sho\\'n.in thisAgteementY 

c. CONTRACTOR·agree$ to comply With its Budget a:s shown iµ Appe11djx ;B i:ti the pr:omion CiISERVICES. 
changes to the budget tha,t do not increase otrecfuce the m:IDi-hntim dollar obligation of the CITY are subjeet to the provisions of the 
Department Of Publfo B'.e.alth Policy/J>rocedure. Reg\11.'dlng CoritlJl.Ct Bu.4get Chfillges. CON'fRAQTOR agrees 1:0 t;;om:plyfUlly with 
that p0llcy!procedure. · .· · · · · · · · · 

D. No costs or charges shall be incurred. under this Agreement nor shill any paymentS become due fo 
CONTRACTOR until reports; SERVICES, or both; required wder this Agreement a!ereceivedfi:om CONTRAOTORand approved 
bY the DIRECTOR as being in accordance with this Agreement. CITYmay withhold payment to CONTRACT<)R in any instance 
in which CONTRACTOR has failed or refused to 8atisfyany material obllgation provldeci foru.nder this Agreement; 

E. Irina event sfuill the CITY be liable for intere~ or late charges for any latepaymeilk 
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DHCS l.egal Entity Number (MH) ...;0...;.0_33...:9 __ ;...__ 
Legal En~l1Y. f\lame (f:vlf-:1)/Contfi!c~pr f',larne .(SA) $a Ker Places Inc . 

. Contract CMsilCID#. 1000009940 

Sllll.llllaryPage:· · 1 of1 
CorttractTenn: 7/1/18- 6/30/2:< 
Basedou·py .. 17"18 

· Document date· 7/1118 

contract Appendix N1,1m bar B, t B~2 • B-4a B-4b B-4q B-4d B-5 B-6 B-7 
. PrcividerNumber 8~m8 '3840 3839 3885 .8991 388$ 3!33875 383844 NIA 

:Assisted . 
· lnde~ndent Oc!Yssily· Grove Str~.et0 Ba.kerStreet Robertson: Acceptance Joe.Healy Whole Pers~n 

Program Niime(s) Living' Program ff()1,1se ·Hoii~e House Place J.o Ruffin Pia.ca San Jose Pla,c.e · Piace Me(ffoa! D.etox : Care 
PrcigramCode(s) o89080P' . 38400P. ·· 89781,897~0P 38391,3839DT.38851,3885DJ 89911.~9912 38BS1,38BS2 38752 31,1442 NIA 

I 

Funding Tenm (mmlddlyy - mm/dd/yy)l- 7101-613Ql---:-1/01.::S/3\J~ l~ 7/01 ~ :6130 . I . 7101"613oc---f:'"- 7/01,- 6/30 r--7T0f:1!730- i . 7iOF6730- l 7/0F 6/:llf--~l ~ 7/01 ;1>730_1 __ 7!01-:fi/30 1.1;,!IAI.. 

JNDINGUSES 
Salaties · . 532;364 299;458: · .. · ..•. 674,466 485;598. 520,580 650,040 536,740 371,112 '2,077,852 - $ s;w' -

Employee Benl'}tlts · ·. 1.49,062 83,850 188;848 135;966 .145,762 182,010 150,286 .103;910 581,7.98 - $ 1;72 
S.ubto.tal Salaries 81 EmploveeBeneflts · 681,426 383;308 -863,314 621,564 . 666,342. 832,050 687'°2.6 475,022 . 2;659,6$.0 - " $ 7;869,HJ. 

Operatina Fxnenses . 757~276. 128;608 308,140 306;548 144,796 ... 180,560 .... 161,488· . 170,520 93!),798, 109,400 $ 3;198,13 
:caoital EXoenses · .. $ 

·Subtotal· Direct Expense5 1.438;702· .. 511 916 1,171454 928,112 811,138 1 012,610 848,514. 645;542 3,690,448 109,400 $ 11,067,83 
Indirect EXoenses 172,€146 61;42S 140,574 111,374 973.32, 121,514 101;322 77,464 430,854 - $ 1,315,0Q 

Indirect% ·.· ·. 12%. 12% .. ·.· 123· 12o/o. 12% 12%· 12%· 
.. ·12% 12%• 0%. 12% 

JTAL FUNDING USES '1,6.11;343 573,344· 1 .1,312,028 '1,039,486· !!()8,470 1,134,124 950,336 723,006 4,021,302 . 109,4QO $·. 12;382,84 
.. Employee Fringe Benetits.0% -"l:i·.U·"' 

HSMENTALHEALTHFl.INDINGS.OURCES 
.. 

1H FE:O SDMC FFP (50%1 Adult 426,224· 185,690 478,660 329438 249,954 378,070 . 241;404 .. ... .. 
.2;289;44 

1H STATE.Adult 199.1 MH Reall!:lni'nerit 290,608 158;204 310;440 . 294;300 248,51.0 320,928 '244,892 1,867,88 
1H COUNTY.Adult -·.General Fund 714,516. 184;451} . . A.7.9;928 383~74\j ·3n,oo6 390,126' 431;04.0 2;956;81· 

.. ... .. 

lHS MENTAL HEALTH FUNDING SQURCes ·· 1,431;348 528i344 1;269,028 1,007,486 871;470 1,089,124 917,336 .. - ·- 7,114,13 
lHS SUBSTANCE ABUSE FUNDING SOURCES 
;A COUNTY - 'General Fund·. I .. . 691.,006 . 4,021,3021 l 4 712,30 

.. I 
l.SUBStANCEABOSEFIJNblN(fSOURCES - ----; .. - -----:- .--·, - - 691,006.J 4,021;302 i I 4,712;30 .. - . " -· -
>THE!'{ DPH FUNDING SOURCES 
:ountV General Flihd · .... . ·.>: : .. '·109;400 .. 109,40: .. 

'OTAL OTHER DPH FUNDING SOURCES - - - - . - .. ·- . - . 109,400 tr 
'OTAL DPH FUNDING SOURCES 1;431,348 628;344 .· 1,269;028 1,007,486 871,470 1,08.9,1:.!4 ,917,336 .691;006 4,021,302 109,400 11,9~ 

ION·DPH FUNDING SOURCES. 
ION-DPH-. Patient/CllentFees, . 180;000. 45,000 43;000 32000 37,000 45,0oo 33,QOO 32,000 - 447,00 

'OTAL NON.-DPH FUNDING SOURCES 180,000 .:•. 45,000 ·. 43,000 32,000· 37,!)()0 45,000. 33,000 32,0001 .~·~-:-y- 1 447;00 
'OJ AL FUNDING SOURCES (DPH AND NON- . '1;611,348 573,344 1,312,028 '1,039,486 90S,47.0 1,134;124 . 950,336 723,006 J 4,021;302 J_ 109,4001 12,382,84. 

,Prepared By ·~hone· Numner .4.j 5:864-4655 

Revised7/1/2015 
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APPENDIX'. E'. 
San Francisco Department of Public Health 

B'usmess Associate Agreement 

Tltis Business Asspciate Agreement ("BAN'J supplements and is made a part of the contract by and bet;Ween the Ci~ 
and County of San Frandisco, the Covered Entity, ("CE"), and Contractor; the Business Associate {"BA'') (thf 
"Aw.-eement"). To the .. extertt that the terms of the Agreement are inconsistent with the ternis ofthis BAA, the terms O' 

this .BAA shall control. 

RECITALS 

A. CE, by (;Uld through the San Fraµcisco Department of Public '.Health ("'SFDP!I''), wishes tO disclose 
certain information to BA pursµant to the terms of the Agreement, s()me of which may constitute Protected Health 
In.formation ("PHI") (def med below). 

B. For purposes ofthe Agreement, CE requires ·Contractor~ even ifContrn.9tor is als-0 a ()Qvered. entity 
under HIPAA, to comply with the terms and·conditions of this BAA as· a BA of CE. 

C! CB and BA intend to· protect the .Priva,cy 811d provide for the security of PHI disclosed to 'BApursuant 
to the Agreement 1n compliaiwe with the Health Insuran~ Portability and Accountability Act of 1996, Pub.tic Law 
104:.191 (''HIPAA''), the. HealthinfonnationTechnology for Ec.onomic: and Clinical HealthAct, Public.Law lll-005 
(''the HITECH Act"), and regulations promUlgated there under by the 0 .s~ Departn:ieJ:lt ofl!ealth and H1llllan S~ce! 
(the ''HIP M. Regulations") and other applicable h1ws; inchiding, but not limited to, California Civil Code § § 56, et 
seq;, California Health and Safety Code§ 1280.15, California Civil Code§§ 1798, et seq., California Welfare& 
Institutions Code. §§5328; et seq., and the regulatio11s promulgated there under (the ''California Regulations'.'). 

D, As part of the HIP AA Regulations, the Privacy Rule and the Security Rule(defuied below) require CE 
to enter into a contract corttaiillng speeific requirements with BAprior to the disclosure of :PHI, as set forth fu, hU,t nol 
limit~ to, Tit1e 45,Sections 164.3}4(a); 164.S02(a)a11d(e) and 164.504(e) ofthe Code ofFederalRegulatfons 

.. . . . . . '" 

("c· FR")· d .. · d . .hi 'BAA . . ... · •. , an contrune 1Il t s • ; 

E. l3A enters into agr:eeinents with CE that:require the GEto dis¢1ose ~afoidentifiable health 
information to BA. The parties desire to enter into this>BAA to permit BA to have access to such information and 
comply with the BA teq_uiremeilts .of HIPAA, the HITECH Act~ and the correspondiii~ RegUlations. 

In con;sidera1ion of the mutual promises below and th.e exchange of information pursuant to thi,s BAA, the parties 
agree as follows: 

1. Definitions. 
a;. · Br¢ach ineans the 'Unauthori:Zed acquisition, access, use, or disclosure of PHI that compromises the 

security or privacy 0£ suc4Jnfon:natfon, except where an unaut]lorizecl pern.on to whom s11ch.inf9rn:Ia,tion is disclosed 
woµldnot reasonably ha ye been a})le to retain. such in:fonntttio:o.~ and shall hlwe the meaning given to such tenn undei 
theHITECH ActMdHrnAA Regulations [42U.S~C. Section 17921 and45 C.F.R. Section 164.402], as well as 
Califonria Civil Code Sections 1798.29 arid 1798.82. . . .. .. .. . . . .. · ..... ·.,. . . . . . . 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 4 5 C.F .R. Parts 160 ru 
164, Subp~ A and D. 
tJP ~ g e 0CPA&CATv4/12/2018 
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San Francisca bepartrriefitofPublic Health 

·Bu.sin,ess Ass()ciat.e Agreement 

c.: Busfoess Associate is a person or entity that perform.s certairt functions or activities that involve the 
use. or ciiscloswe afprotected health infon;Ilatfon reqel:yed from a cQver:ed entity; but Qther than in the cap~city pf a 
riiember of the· workforce of such covered ei:itity or arraJJ,gement; arid shall have the mean,i:rig given to such ten:n uncier 
the Privacy Rule, theSecurity Rule., and the HITECH Act, including, but not limited to~ 42. U$;C. Section 17938 and. 
45 C.F.R. 'Section 160.103. 

d. Covered Elltify nieans a he<l:lth pfani a health c~¢ cfoaringhouse, or a. health care provider who 
transmits .any infonrta:tfo.n in electronic form in connection with. a transactfon covered un.der HIP AA Regulations, and 
shall ha\tethe meaning &i-Ven fo such tertrt under the Privacy Rule and the Seeurity Rule, induding; but not limited to, 
4~ C;F.R. $<;iction 160,i'0,3. 

e. Data Aggtegation .i'rleans: llie combining of Protected 1nformatio11 by tht'f BA witb the Protected 
Information received by the BA ifiits capacity as ·a BA ofanother CE, to permit data analyses that relate. fo the health 
care qpetation5 of the respective covered entities~· and shall.have the meaning given to such teini under llie .Privacy 
Ru1e, induc1ing, but not limited to~ 45. C.F.R. Section 164.501. 

· f. Design~ted Record Set weans a group of records maintained by or for a CE, an:d shatLhave the 
meaning.given to such te:rm under the Privacy Rule, including; but notliinited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Healtl,: Inforina.liQn means Protected HealthTufotmation that.is· maintained ifi, 
or transtriitt~ by electronic rnedfa. a11d shall have the meaning given tq such tenu unde~ :H,IPM and the H!PAA 
Regulations, including; but not Hmited to; 4~ C.F ;R. Section 160.103. For th(:} ,p:mposes of this BM, Electronic PHI 
ihcludes alicomputerlzed data, as defined inCalifomia Civil Code Sections 1798.29 .and 1798.82. 

h. Electronic Health Record means an electronic record of health.,telated iiifo:rmatlon o:tumindividual .. . . . . . . . . . . . . . ., . . .. . . ... ··- . . . ... 

that is ctt;lated; gathered, ma:nag¢<h and co'1$ulted by authorized health. cafo cllitlcians a:nd staff; zjlif shall have. the 
meaning given tQ such tenn urid¢t the BITECH A~t, inciuding, but notJimifed to, 42 u.s .C. Sec.ti.on 17921. 

i.. . Health Care Opeta:tions shall have the meanin:g given to .such tertn under the. P.rivac);;Rule. including, 
butnotli.IQ.itaj.to, 45 C.F.E:. Sectiop:J64.5()1. 

j. PdvacyRuie sha11 mean th~HIPAARegulation that is codified at 45 C.F.R }>arts 160 and 164, 
Subparts A and E. 

· · k.. Protected Hialth lnfrirmatiort or Pill tneans an,y information, indu4in& electrohicPHI, 'Whether oral 
or reporded in any fonn or medium: (i} that relates. to the past, present or :fµtu,re physical or mental condition. of ;m 
individual; the provision of health care to. an individual;. Qt the past, present or future payment for the provision of . 
health car¢ to. an individual; and (ii) thatidentifies the indhridual orwith respect to which there is a reasonable basis to 
b~liC:ve.the infon11a,tj.qn can be µsed to identify: the individual, and shall have the meaning: given to such tenh under the 
Priva:cyRule; including, but not limite.d to, 45 C.E'.R. Sections 160~103 and'l64.501, Forth(;!purposes of this BAA,. 
PHI includes all mediea1 irifonnatio11 arid health insurance information ~ defined in Califorttlao Civil Code Sections 
56.05 and 1798.82. 

L ~fot~cted. Information shall 'Jl\ean PFII provided by CE to HA or cre~ted, maintained, received or 
transmitted by BA on CE's behalf: 
~· I P a_g e O(;PA & CAT v4/i.2/2018 
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Business Associate Agt'.eemertt 

:m, Secwity lllcid.ent means the attempted ot 'successful unauthorized access, use, disClosure, 
modification, or destructiqn of information or interferexice with system operations in·an information system, and shall 
have the meaning giverrto such term under the Security Rt11e; including, but not limited to; 45 C .. F,R. Section 164.304 

ii. Secu:dty Rule shall mean the HIP AA Regalation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and C . 

. o. Unsecur~d PHI :means PHI that is not secured by a technology standard thatrenders PHI :unusable, 
unreadable, or in:decipherab1e to unauthorized individuals and is developed or endorsed by a standards developing 
organization that is accredited by the Amerl¢an National Stanc:lards Institute, and shall have the meaplng given to suc:b 
term under the'HITECH Aet and any guidance issued p~rtant to such Act including, but not limited to, 42 U $. C. 
Section.17932(h)and45 C.F.R·section 164.402. 

2. Obligations Qf B:usiness Ass()ciat¢. 

Chl'!uges to section: 2 (a) orto the referenced attachn1enrs ru,usfoe reviewed alid. approved by your Department's staff member 
responsible for data privacy and/or security; In some cases, any oixe or·inore of the three attachments may riot .apply, but that 
decision must be made ui c<fasultatioh with the ptivacy/sectirity officer or the Ci1)1 Attorney's Office~ If a Cbiitracfor hl!s 
q'\lestions aooµt. a $pecific atfachni.ep.t; co:r;itact yol,lt J)epa1tment' s dift<;t privavy or sequrity din;ictor/offic~r .. 

a. Attestations~ Except.when CE's data privacy officer exempts BA in writing, the BA.shall complete 
the following fotm:s, attached and incorporated by 'reference as though fully set forth herein, SFDPH Attestations for 
Privacy(,Attachntent 1) andData,.Security (A.ttacllIDent 2)within sixty (60) calendar days fro111·the execµtion of the 
Agi;eement. If CE iliakes substantial changes to any of these forms d-qtlng the te11)1 of the Agi;eement; the BA will be 
required, to eomplete CB'S updated forins within sixty (60) calendar days from the date that CB provides BA with 

w:riJfori. notice of sµcli changes, BA, $hall retain SlJ.Gh records_ for a p~od qf seven year& after th.e Agi;eement 
terminates and shallmake a}l such records available to CE Within 15 calendar days of a writtenrequestb.YCE. 

Changes to section 2 (b) must be reviewed and. ~ppr<wed by yoµr Depai1:n:ient' s $taff member responsible fot data _privacy 1;1,nd/ or 
sec'Q.rity~ Business AssoCiates ~re.,required to train their staff (as ,necessary a:r;id appropriate for the members pf their workforce fr 
yan:y out their function \vithin the BA) on HlPAA requh'en1ents arid the BA;s policies and procedures \Vith respeetto the: HIPA..A · 
requirements and retain dociinie.nt~tioil for seven years. 

b• User 'Trailiing. The.BA shall provide~ and shaU ensure that BA sur>'conttactors, provide, training qn. 
PB:lpfivacy Md security, inGiu@ig HIP AA and HITECH anc{ its·regulations, to each empk>yee Qr agent tlill,t w'.111 
access, use or discl~se Protected Jnfonnation;; upon hire and/or prior to accessing using or disclo~ing P~otect~ 
Information for the fust ti111e, · anct at least (l,llli:tia.lly theteaftet <luring the term of the Ag;reei:nenf. BA shall maintain,· 
and shallenswe that BA $Jib~ontraGttjrs maiµtain; records indicatUig the n.ame of each er.nployee or agent a,nd d;:i.te oil 
which the PHI privacy ~d security trainings were corhpleted'. BAshall retain, and ensure that BA s1lbcorttractois 
retain, such. recorgs f~r a period ()f seven y~ after the Agreement: t¢i111in:ates and shall make all such records · 
avail~bleto CE within 15 caleudar daysofa written request by CE. 

c. Per:mitt;ed Uses. BA may use, access, and/or disclose Protected Infortriatiort only for the :purpose of 
perform1ng BA' s obligations for, or on behalf of; the City and.a$ permitted or requited under the Agreement and 
BAA, or as :tequir¢d by law. Further, BA shall not use Protected Information in any inanner that wolild constitute a 
31.Pa g e O~f'i.&CATv4ll212018 
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violaJion of the Privacy Rlile ()r th~ HttECH Act .ifso used 'Qy CE.. However; BA111ay ll,se Protected Irifo1111~tion as 
necessary (i)fot the proper management and administration of BA; (ii) to carry out,the legal responsibilities of BA; 
(ili) as requited bylaw; cit (iv) for Data Ag~~gation purposes. telalirtg io the Health Care Operations of CE [45 C.F.R. 
Sections. 1()4.502~ \64.504(e)(2). and 164.S04(e)(4)(i)]. 

d. Permitted Diselosures. BA shall disclose Protected Information only for the purpo.se ofperfonning 
BA's obligations. for, or on behalfo~ the City and as penrtitted orrequired urider the Agreement and BAA, cir as 
required by law;. HA shallrtot disclose Protected Illfonnation iii any.martnetthat '.wpuld constitute a violation of the 
Privacy Rule or the HXTECH Act tfso disclos.~ by CE. However, BA maydisc1ose .Protected fu.fonnatiop. as 
necessary (i) for: the proper D1at1Meinel'!l and administr11tion ofBA:;: {ii) fo carry ol,lt the legal responstbilities Of.BA,; 
(iii) as requited hy law; ot (iv) for DataAggregation plJtposes relating to the Health Cate Qpetations of CR If BA 
discloses Protected Infomiationto a thitd,~arty, BAmustobtaiil, prior to making any such discfos:ure, (i}reasonable 
written. assurances froll1 such third party that sqch Protected Information will be held confidential as provideclpursuant 
to this BM wid Jtsed Qf dfaclosed only ('IS required. by law or for th¢ purposes for which it WaS disqlosed to such .thixd 
party, and (ii) a written agreement from such third party to ifilitlediately notify BA of any breaches, security incidents, 
ot UliaUthorized uses or disclosures of the Protected :Jnfortnatiort :in accordance with paragraph 1 (n) of' this BAA~ to 
the extentlthas obtairled laiow1edge of' such occurrences [42 U.S.C: Section i 7952; 45 C.FJt Section 164504(e)]. 

BA way4iscloseJ?BIJo a BA that is a sl,lbeontractor, 311d JP.!lY allow the subcon.tnictor to create, receive, 111afatairJ., or 
transmit Protected Information: on ifa behalf, if the. BA obtains satisfactory assurances,. in accordance with 45 C.F .R 
Sectib:tt 164.504(e)(l), thahhe subcontractor will appropriately safeguar.d theififohnation [ 45 C.RR. Section 
1(54.502(e)(J)(ii)J. . 

t\• PrQ)libited Us~s an4 ~is¢fosl!r~s~ BA. shllltnot use or disc1ose ProtectedJnforma:tion other than 8$ 

permitted or required by the Agreement .and BM, or as required by law. BA shall no~ use or disdose Protect¢d 
Information for fuhdraising or marketing puiposes. BA shall not disc19se Protected fafotmation to ·a health plan for 
payment or health car.e 9petations purposes if the J?atient has requested this. special restriction, and has paid out of 
pocket in full for the. health care 1t~m or servfoet<J which the Proteeted W.o:r.¢ation solely relates [ 42 t);$.C. Section 
l7935(a) and 45 C.F.R. Sectiou. 164,522(a)(l)(vi)]. BA shali not directly or indirectly·receive remw1eration in 
exchange fot Protected Tuforma:tion:, except Witli the prior written consent of CE and as penrtitted by the HITECHAct, 
42 u.S.C; Section 17935(d)(2)~ and theHlP M-regulatiohs, 45 C.F~R Section 164502(a)(5)(ii); however, this 
prohioition shall not affec;t payment by CE t9 BA for services providecl pµrsuant to the.Agreement, 

f. Appropria,t~ .Safegt1ards. J3A. $haU take tbe appropriate security me.as:ures to protect the 
confidentiality~ inte,gtity and availability of PHI that it creates~ receives> maintairis, or ttansinits on behalf of tht:1 CE, 
and shall prevent any use or discloswe of PHI other tha,n as. p~tted by the .Agreement or this BAA, including, but 
not limited to, ;;idnllnistrati,ve, phy$ical zjd te<:hnical safeguards fo aqcordance with the Security Rule, including, but, 
not limited to, 45 C.F.R. Sections 164.306, l 64.308; 16.4.3 lQ, 164.312, 164,314 164.316,. and 164.504(e)(2)(ij)(B). 
BA shall comply with the policies and procedure~ and documentation requirements qf the Security Rule, mcfodiiig, 
but .p.ot limited to, 45 C.F .. R: •. Section 164;Jl~, and 42 l.J.S.C. $((ctlon 17931. ~BA is responsible f()r any civil p~nalties 
assessed due to ® audit or investigatiqn of J3A, in ;:i.c;c;Qrdru:ice with42 U ,$.C. Section 17934( c ). 
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,g. J3m;iness Assodate's Sul>contr;acfors and Agents. BA shall ensure that any agents a:nd 
subcontractors that create, receive, maintain or transmit Protected hiforniation on behalf of BA; agre'e ill writing to th 
same restrictions a:nd conditions that apply to BA with tes.pect to such PHI and .irtiplement the safeguards required by 
paragraph 2.f. above with.respect to Electronic PHI (45 C.F.R, Section 164.504(e)(2) thro:ugh (e)(5}; 45, C.RR. 
Section.164.308(b)J. BA shall mitigate the effects of ariy such violation, 

h. Accountillg ofDlsclosures •. Withmten (10) c~enchtt' days ofareqi.iestby CE for an acqountiilg of 
. dfsclosure.s of Prcitecte<l Intorll}a#on or upon any disclosure of P;totected Information for which CE is requfr.~ to 
accountto ~ indivjdual? BA and its agents and subcontractors shall make ~vailable to CE the information required to 
provide an accounting of disclosures to enable CE to fulfill its obligations under the Priva9y Rule, incl~g, but not 
limi~d to, 45 C,F,R. S~ction 164.528; and the IDJ'~CH Act, including butnotlim.ited to 42 U:.S,C~, Section 179.35 (P) 

.·as determined by CE .. BA agrees to implement ,a process that allows for an accounting to be collected and maintainec 
byBA and its agents and subcontractors·fot at least sev~n:(7) years prior·to·the request. However, accou:ntfo~ of 
disclosures from an Electronic Health Record for treatment, paYil'.lent or health care operations purposes t:U"e required 
to be. collected ~d maintained for only three.{3) years prior to the .request, .and only to the extent that BA maintains a! 

Electronic Health Reeord, At a minimum, the infotmation collected and maintained shall i,nclude: (i}the date of 
disclosure; (ii) the name of the entity or person who received Prote_cted lnformation and, if known, the address of ilie 
entity or person; (iii) a brief description ~fProfected Informati()n disclosed; and(iv) abriefstatement ofplirpose oftb 
disclosure iliat reasonably irtforms the individual of the basis for the disclosure, or a copy ofilie ifldi\tidua,Fs 
atJ.thorization, or a copy of the written requ,est for disclosure [45 C.F .R. 164.,528(b }(2}]. If~ indiVidual or ~· 
individual' g, represen:tative submits atequest for an accoooting directly to BA or its a:gei+ts or subcontractots, BA shal 
forward ilie requeeit to. CE ill writing within five (5) calendar days. 

j. ,t\ccess to Protected Information; BA shall make Protected Information maintaim:d by BA or its 
agents o:t subcohtractors in Designated Record Sets. available to. CE for inspection and copying Within (S) days of 
req-uest by CE to enable CE to fulfill it:s op ligations und.er state law [Health a,ng Safety Code $ectio111Z3110] and tlie 
Privacy Rule, including, but rtotlirnited to, 45 C:F '.R. ~ection 164524 [ 45 C.ER. Section l64.504(e )(2)(ii}(E)]. If B1 

. . 

maintains Protected I:Ilforniatfon ih eleCtrohic format,, BA shall prnYide such infonnation in electronic format as 
n~essary to enable CE to fulfi11 its obllgations wider ilie HITECH Act and IIIP M Rt!gulations, .inclµdfug, hut not 
limited to, 44, U .. $.C. Se.ction 17935(e}and 45 C.F.R. 164524, 

j. Amendment of Protected Information •. With1ri ten (10) days of arequest by CE for an 3J.11e11dme11t c 
Protectedlnforffiation or· a record about an individuai contained in·a Designated Recor4 Set, BA iµid its agents ~d · 
subcontractors shall make such Protected Information available to CE for ainefidment and incorporate any such 
amendment or other documentation to enable CE to fulfi1lits qbligati9ns underthe hivac::yR1lle, incltid.mg, folt riot 
llmited to, 45 GF .R SectlOnJ 64.526. I fan individual requests an amendment of Protected Inforniatfon directly from 
BA or its agents or subcorttractc>rs; BA must notify CE ill Writing Within five (S) days of the request and of a:ny 
;ipproyal or d~nial ofainertdment of Protected Inform11tfon maintained by BA or its agents or sub90ntr;;ictors [45 

. C.F .K Section 164.504(e )(2)(il)(F)l 

k~ {j()vern.melit~l Acces~ to R,ecords.. J3A shall :make it$ in~~mal practices, hooh @d records relatingt 
ffie use and di$closure of Protected Information available to CE and to the Secretary of the U.S. Departmentof Healtl 
$ I J> ~· g ~. . OCPA & CAT v~/1_2@18 
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. . . 
and HUm.an. Services (the "Secretary") for pU:t:poses of determining BA's compliance with HIP AA [ 45 CF .R. Section 
J645b4(e)(2)(ii)(I)]. BAshall provide CB a copy of any Protected Information and other documents and records that 
~A provides to the Secretary con~urfently with providing such Protected Information to the Secretary~ 

I. Minimum Necessary. BA; its agents $d subcontractors sb.aii request, use and disclose. o:niy the 
mihimUrtr amount of Protected Ififo:tn'.iatiort.necessary to accomplish the intended purpose of such use, disdosure, or 
reqµe.st. [42 U .s.c~ Sectic:m 1793 S(b); 45 C~FJi, Section 164.514(d)]. BA understands and agrees that the definition. 
of '~mininrum necessary'' is. in flux. and snall keep itseifinformed of gui:dance issued by the Secretary with res.Pectto 
what constitutes "minilnum necessary'' to. accomplish the 'intended purpose ill accordance with HIP AA and HIP AA 
Regtilations. 

m. Data Ownership. BAa~knowledges tha~ BA has no o'wnership riWits with respect to the Protected 
Infqnhatfon. 

Contractors soi11etiines wantfo hmitsectfon 2(n?s notice requfrehieht below to "Succ(>Ssful Secuiity Il1cidet1tS;~ ot 
exempt "l)risuccessf:ul .Secqr~ty Ipcidentsh from the notifo requir¢fuerit, and qeffoe th~ terms themselv~s. If so, please 
cCHitaot the CityAti:omey's Oftice and·yourdepatt1p.ent;s IT depa,rtnient 

n .. Notification of Breach. BA shall notify .cm Within 5 calendar days of any breach of Protected 
Information; any use or diselosl1fe Of Protected tnfotinatioh not pertnitted.by the BAA; any Security lticident (except 
as oth~~1se p:royided below) related to Protected Tu.formation, and any tis~ oi disclosure of data in violation ofany . 
applicable federal or sta.te laws by BA or its ll'.gents .or subcontract()rs. The hotificatio:n .shall include, to the ext~nt 
possible, the identification of each individual w]iose unsecured Protected Infon:iiation has: beert, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or diselosed, as well a8 any .othet available :infotn:Yation 
that CE is req.uired to include in rtotificatfon to the individufil, the media, the Recretary, and any other entity under the 

Breach Notiffoation R.ul~ apd any other appiicable; swte~ pr federal laws, fil.ciuding, but not limited, tP 45 .C,F,R., 
Section 164.404 th.tough 45 G.F.R, Sectimt 164A08, at the time of th~ notificatiPnrequired: by this paragraph or 
proniptlyt:hereafter as :information becomes. available. BA shall talce (i) pro.J11pt corrective action to cute'any 
deficieP,cfos and (ii)· any action pertmrung to unauthorized use.s or dfaclostires reqUired by applicable federal and Btate 
iaws. [42U:S.C,Secti8n 17921; 42 U.$.C, Sectl~m, 17932; 45C.F.R, 164.410; 45¢.F.R,Secti.on 164.504(e)(2}(ii)(CJ; 
45 C.F.R.. Section J 6:4;308(b)] 

o .. Breach Pattern or Practice by Busmes·s Associate's Supconfractors and Agents. Pursuant to 42 
U:S.C. Sectio1117934(b) l:Jlld 45 C,F:ll. Sectioni64.504( e)(l)(Hi), if the BA knows of a pattern of activity or practiee 
of a sµbcontractor Or agent that. COIJ,Stitutes a111aterjfll br~ch or yiola.tfon of the sµbcontraCtOl'. or agent's op~igafi.ons 
tinder the Contract ot. this BAA, the BA mtrsnake teas.unable steps to cure the bre'ach or end the Violation. Jf the steps 
are unsuccessful, the BA musttermihate· the ccmttac;tual arrangement with its subcontractor or agent, .if feasible. BA 
shall provi4e written noti¢e to CE of any pattern ofactivity or; practice of a su.bcontractor or agent that BA believes 

. cp,n.stitutes a.matedal b.re~ch. or violation Of the subcontractor or agep.fs oJ)Hgati()ns u11der the Co11tract or this. BAA 
within five (S) calendar days of diScovery and shall meet with CE to discn~s and. ilttempt to res()l\te the problem as one 
ofihe reasonable steps to. cute: the breach or end the Violation. 
6' IP age OCTA &CAT.v.411212018 



APPENDIXE 

San Franpisco Department of Public Health 

Business Associate Agreement 

Contr~actors son1etimes want toliri1it t1w Section 3~ Tennination, to breacfo;s of "material pr(>vf$ioris,~' or include an 
opportunity to cure. A bre·ach of Pl:Il is very different than a breach of a contract, so We may not want to allow them 1 

cl1re period or we ni.i:iy WWlt to require th\lt the "cµre'' is satisfactory to the City. If so, please contact the City 
Attorney's Office. 

3. Termination. 

a. Ml,lterial Breach. A breach by J3A of any provision of 11tis BAA) as det~ed. by CE, shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate tenri:ination: of 
. theAgreemertt and this BAA, any provision in the AGREEMENT to the contrary notwithstandhlg; [ 45 C;F.R. Sectior 
164,504(e)(2)(iii).] 

b. Judicial or Administrative Proceedings. CE may terminate the Agreement and this BM effective 
immediately, if {1) Ili\ :is named ai; cJefendant iri. a criminal proceeding for a violation Of HIP AA; the. HITECH Act, th1 

.. HIPAA Regµlations or other security or privacy laws or (ii) a finding or stipulation that the BA has violatec1 any 
standard or requirement of HIP AA, the HITECH Act, ·the HIP AA Regulations or other security or privacy laws is 
made in any administrative or civllptoceedingin which the party has beenjoined. 

c~ Effect of Termination. Upon termination of the_ Agreement l1Il<Uhis BAA for anyre(lSon, BA shall,~ 
'the option of CE, return or destroy all Protected fu.fcm!laticm that ~A and its a~ents and subcontractors still maintain r · 
any form; and shall retain n(} copies of such Protected Inf()rmation. Jfretum or destruction is not feasible, as· 
deterniined by CE, }3A shall. continue fo extend.the protections and satisfy the obligations of'Sectiori 2 of this BAA to 
such iriforniatiOll, and limit further use and disclosure of such PHI to those purposes that make the.return or 
destruction oft]:ie inform1:ttion infeasible (45 G.F.lt $ecticm.164.,504(e)(2)(ii)(J)J. If CE elec~ d~stmctiot1 of the PHI, 
BA shall .certify in writing fo CE that such Pill has been destroyed in accordance. with the.Secretary's gu].dance 
regarding proper destruction of PHI. 

d. Civil and Crimin al Penalties~ BA understands and agrees tliat it is subject to clvil or criminal 
penalties applicable to BA for unauthorized use) access or disclosure ot Protected Information in accordance with the 
HIBAA Regulatfons and the HITECH A~t incltjding, bl.lt notJimited to, 42 US,C 17934(c); 

e. Disclaimer. ·CE makes no warranty or represe11tati011 that compliance'by BA with this BAA, HIP AA; 
the HITECH Act, or the HIP AA Regulations or corresponding California law provisions will be adequate or 
satisfactory for BA' s own purposes, BA is solely responsible for all deCisions made by .BA regarding the safeguardin 
Of}_)HL 

Contractors' sometimeswantfo make section 4 a mQtualability to terminate. If so, please contact the City Attorney;s 

Office, 

4. Amend.ntent to Comply with Law~ 

The parties acknowledge that state and federal laws relating to data secUrity and. privacy are rapidly evolving 
and that amendment of the Agreement otthls J3AA may be requited to provide for procedutesfo ens:ure eoinpliance 
with such developments. The parties specifically agr~ to WCe such. action. as is necessary to im:plerilent the standards 
and requirements of HIP AA, the HITECH Act, the HIP AA regulations· and other applicable state or federal laws 
7 IR !'.} g. ~ OCPA&.CA'.T v41JU2018 
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relating to the security or oonfidentiality of PHI. The parties understand arid agree that CE must receive satisfactory 
written assurance ,from BA thatJ3A will adequately safeguard all Protected lnformatiOii. Upon the request of either 
party, the 'Other party' agrees to promptly enter into negotiations concerning the terms ofan ainendment to this BAA · 

. embodying written assurances consistent with the updated standards and requirements ofHIPAA, t11e HITECHACt, 
the HIP AA regulations ot other applicable state ot federal fows. CE may terminate the Agteenierttiipo:rUhirty (3 0) 
days written notiee in the event (i) BA .does not promptly enter into negotiations to amend the Agreement or this BAA 
when ·requested by CE pursuant to. this section or (il} J3A does riot enter foto a~ amendment to the Agree.merit or .this 
BAA providing assurances regarding the safegtJ.ardi11g of PIH that CE, in its. sol¢: discretion, deems suffiGient to satisfy 

. :the standards and requirements of applicable la:ws. 

Contractors $01l'l.etin1es wa1J.ttd delf{te $e¢tion 5 beciiuse they c1ahrt the it:tdemnification and liability se<;;tiot1s in the 
main agreeme11t cover this issue, If so, please connict the City Attomey' s Office~ 

5. R.eimbursementfor Fllies or Penalties, 

Jn the ev¢ntthat GE pays a fine:to 4 state orfedenl.l regulatory ag~cy~ and/or is assessed dyil penalties or 
damages through private rights of action; based on im impermissible access, use or disclosure of PHI by BA or: its 
subcontractors or .agents,. then BA shall reimburse CE iI1 the amount of such fine ot penalties or damages Withln.lliirty 
(30) ~lendar days from City's' Written notic.e to BA of such fines, penalties or damages, 

Attachment 1 ~. SFDPH Privacy· Attestation~ versfon 06.:.0T-2017 
.Attachment 2 - SFDPl:lData Sec'tlrity Attestati.on, version 06-07--2017 . .... ... . .. 

Office ofCoII1Plfance and Privacy Affairs 
San Francisco Department of Public Health 
lbi Grove Street, Room 330; San Francisco, CA 94102 
Em(:lil: ,compliance.privacy@sf'dph:or~-
Hotline (Toll;Fre~): 1-855..:72.9-6040 

SIP age OGPA&CATv4/12l2018. 



San Francisco Department of Public Health ,(SFDPH) Offi.ce of Compliance ,and Privacy Affairs {OCPA} 

Contractor Name: .B-al<er Pl-aoes,-inc~r:perated · .·.· · ·. ·.~.:: ·;.:, ;: 

DATA SECURITY ATTESTATION 

Contractor 
City Vendor ID 

ATTACHMENT 2 

·O· (':\. ··.· "°'0 .. A1':14. :7· .. 5:7· ·· , JJ,U:U· ,, ·L '· -

INSTRUCTIONS: Contractors and Partners who receive or have.accesstohealth or medicaUnformation or electronic health record systems maintained by SFDPH must.complete this 
form,. Retain con;pleted AttestatfonsJn your file~ for a perlog of7 years. Be prepared to submit completed attestations,alongwlth evidence related to the following lterns,Jfrequested 
to cfo so b'f SfOPH. . . 

Exceptions: lfyol! beli~ve th.a.ta requirement is NotApplicabJe to you, see instrudiqn~ ill Section Ill below oo ho)Nto reql.jest clar.ifica~lC>n or o~tafn an exception. 

I. All Cont:racl:oi's. 
DOES YOUR ORGANIZATION .•. 
A I Conduct asse~sments/auditsof your data s!')curifysafeguards to de.tnoristrat<'! anddoc1.m1entcompli;;irice with your security poUdes and tbe 

requirements of HIPAA/HITECH at least every two years? {Retain docurnenta!lbn fora perlgd ofZye<1rs] ·. 
B I Use flndtngsfrom t:he <;iSSessments/audlts to identify and mitigate kMwn rlsksJni:o documented remedi<1tion plans? 

Date o,f las:!:Pcitci se.c,Urity Ri$kAssessnwnt/AL!dit I· ·· ·· · .. ·. · · , . · . . · • · · · · · · · · · · · · ·. I 

c 
Q 

Name'offirrf\c;rper'soh(sJ Who performed the 
Assessment/ Audit and/or authored the.filial· report: 1 ..•• 

Have.ci formal Oata:Security Awareness.Program? 

··:. 
:.·· 

.. 
•l 

,'· ., . 

Have f(lr;rnal Dat;:i .SE)ct.l(ity P(llicle~ and Proc('!~Ures to detett,,r;ontaln, <1nd correct seCIJrity viola ii ems that comply with the Health Insurance Portability 
and ,Accountability'Act(HIPAA) and the HealthJnfoi'rnation Technof(lgyforEconorrilc and Clinical Hea.lth Act {HITE CH)? 

E' I Have a Data Security Officer or other ini:lividualdesignated as the . erson in t:harge ofensuring the security ofcorifidentii3f .information? 
If Name & . Phone# Email: 
yes:· Title; >.· ··'· · ,. ;. ..: .,;-··. 

. :·· 

;·'I·• 

.,,. 

Yes I No* 

' 
•' 

• ·J 

·:· 1: . 

.. 

F I·. Require Data Security Trainirig Upon hire and annually thereafter for all ernployees wlio have access to health lnformation?'[Retain doci:Jrriehtatiori of 
. trainingsfor a peri'od of7 years;) [SFDPH data securitytraining materials are available for use; contactOCPA at 1·855-729-6040.J 

',:_: 

G I Have proofthat emplqye(:!,s hav(:!signecj ;ifor,m LIPOI') bi.re·an.dai:inu;:illy, or i':!;!gUl~,rly~ thereafter, With thelrnaine il1d the date, acknowledglngthatthey 
have, received data security training? [Refaindocumentatlon ,~ acknowl~qg_e_lllente>f.tralnlngs for a period of7 years:] 

H I Have (or will have if/when.applicable) Business AssociateAgreements,wlthsubcohtractors'who create,receiv.e,.{Tlaintain ,transm.it.~qr.access SFPPH's 
healtfrinformation? ··· ·· · · 

Have. {or wlll·have if/wtleri .applJcable)·a diagram of how SFDPHdata floWsbetweenyoor organizatlon and subcontractors orvendors{includil'.lg.named 
users, access methods/on-premise d<1ta hosts, processing systems, etc.}? · · · 

,,,.··. 
..... 

·d .• .., ' 

,:"···. 

I''··. 

II. AITEST: Under penalty of pei'jtii"{,'I hereby attest thafJ:o t11e)est.of my: knowledge the information herein is true anci correct and that I have authority to si~n on behalfotand, 
bind Contractorllsted above; . . . . . . . 

'· '~·. 

ATTESTED by [)ata Security I Na.rne: 
Officer ot?eslgnated pets9r:r . (print) .. -.• 

:. ~' Signature Date 

II.I. "'EXCEPTIONS: If you have answered ''N.04 to any question or believe a question is Not Applicable, please contactOCPA at 1~855~729-6040 or 
complfonce.priva~\f.@~rc:IPJJ;prgfprcaconsultatjtm, All·''No"or"N/A'ranswersm11stbe.reviewedand.C1pprovedby OCPAbelow. 

IEXCEP.TION(.s) AP PROV.ED by. ·.1 '{Np:;)· ·1 · · :· .. · " . ·>I Signature OCPA · ·. . .. ..· .. ~ .. ···:··· l)ate . 

FORMREVISED06072017 SFDPH Office,OfComplianceano PrivacyAffairs {OCPA} 

-·.·. 
·,.· ',_·.-

.. , 



San Francisco Department of Public Health (SFDPH)Office ofCompliance and Privacy Affairs (OCPA} ATIACHMENTJ. 

Cpntractor Name: Baker. Places., lnGerporated 
· .·. 'l Contractor 
. J City Vendor ID ·O.C>@OQ24757l . 

PRIVACYATTESTATION · 
INSTRUCTIONS: Contractors and :partners who receive.or have accessJ:o health or mediC:al .inform;!!tlon or electronic: health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a. period of 7 years. B.e prepared to submit completed attestations, along with evidence related fo tbe•following Items, if requested 
todosobySFDPH.· . . . . . . 

Exceptions: lfl/ou believe that a reqµitemerifis Not At>P!icable to you~ se·e Instructions below in section IV ori how to request dadficatioti or obtain an exception. 
I.. All contractors" 

DOES YOUR ORGANIZATION .••• 
A I Halieforr:nal Privacy Pcilitiesthat comply with the Health lns1.iram::eJ>ortapjlityiand Accountability.Act (Hi PAA)? 
B I Have a Privacy Officer orother individtial designated as the person in chargi:bofinvestigating privacy.breaches or.related incidents?' 

If . I Nam.e lit I . I Phone:# I I Email: I 
yes. Title.. . . .. 

c I Require healthinfo.rmation Privacy·Trciining upon hire and annµallythereafter for all empioyees who have access to healtn:information? [Retain 
documentation of trainings for a period of 7_ ye<1rs;J [SFDPH privacytrain!ngmaterials are avail~ble for·us.e; contact OCPA .at 1-855-729.-6040.] 

D I Have' proofthat employees have signed 'a form upon hrre.cind annually ther.eafter; with their name af1d the date, ackhC>\Nledgitig ·thatthey have received. ' 
health information privacy trainlr:ig? [Retain documentation ofackno\Nledgenient of trainings for <iperiod of 7 years.J · · · · · 

E I Have (or will have.if/when applicable) Business Associa:teAgreerhentswith s1,1bcontractorswho create, receive; inaintain, transmit, cir access SFDPH's 
health Jnforrriatfon? 

F I ASsure that.Staff Whq .create, pr transfer health information (yia laptop, USB./thumb-dr;ive, han~helo), have priorsupervisor.iai authorizatfori to do so 
ANOthat health ir.ifortn(ltion is only trarisferrec! .Or crf:\ated pn encrypted devices approved by SFDPH Information Sec~rifystaff? 

.11. Contractors whi:>'serve patients/clients:·and.have access'to SFDPH PHl~must:also tomplete this section. 
If Applicable: . DOESY.OiJRORGANIZATION, ... 
. G I Have (or will have.ff/when applicable) evidence,thatSFPPH ServJ,ce Desk{~2$-2Q6,SERV) was notified to de~prov'ision employees who have.access to . 

SFDPH healthJnformaticin record .systems.within:2business days for regular terminations and:within.24 hours for terminations due to cause? 
H I Have evidence.In ¢ach pat)ent'$ / dfont'.s. t<hilrt or eleq:roniC file ,that'a Privacy Notice that meets HIPAA tegµlatJonswas provided hi the patlent~s/ . 

·client's preferred language? (English, Cant<Jnese1i,/ietnaitlese, Tagaiog; Spanish, Russian forms may be required and are available· from SFQPH.)'.. 
Visibly post the Sumtpary,9f the. Notice cif Privacy Practices in all six languagesin common patient ;ir1:1as cif'your.t,reatmentfacility? 

.·J I Document each.disdosure ofa .. patienes/client'.s heaithinfonnation fbrpu~poses. other than tr1:1atmeot;. PaYment,.or operations{ 
K I Wlieh required by law; haveproofthat . .Signed authorization, for :disclosure forms (thatcmeei: the re~uir.e.m¢nts of the HIPAA PdvaGy Rule) are obtained 

. PRIOR to releasing a patient's/cl)ent'.shealth iriformation? 

Yes 

···.< 

Yes . 

No* 

:No•· 

:•· 

111. ATTEST: Under peiiaJty of perjury, !hereby attest that to the best of my knowledgethe information herein iS'true and (Orrect and that I have· authorltyto<sign on behalf.of and 
bind Contractor listed above.· 

ATTESTED byPrivacyOffl~er I Na~e. ·.·· 
or desig;nated p'erson ' (.pnnt) $ignatute 

iv. *EXCEPTIONS: If you have answered ''N.01'to any question .or believe a question.is Not Applicable, please :contact OCPA au.:g55.729.;604Q or 
corrii:iliance.priva~v@sfdQ_h,orn-for a corisultati.on. All'''No" or ,;N/A;' answers must be revlewed and,approved by OCPA below. 

Date 

EXCEPTJON(S)APPROVED j Nal'l'\E! 
.. .. byOCPA (print) I · I Signature I ·'· . I Date 

FORM REVISED 0607201TSFOPH OffiCe oftompliaric;e;and Privacy Affairs {()CPA) 
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Dispu,te R~solu,tion )>r()cedure 
For Health and Human Services. Nonprofit C()ntractors 

9-06 

~troduc.tion 

'The City Nonprofit Contracting Task Force submitted its filial report to the Board of' 
Supervisors in Jilne· 2003. The report co11tains thirte~n recommendations to strearriline the City's 
contracting and monitoring process with health and human services nonprofits. These 
reconunendations include:. (1) consolidate contracts; (2) sttf:a1nlin~ contract approvals;· (3) make 
tin1¢ly pa;yn1ent, ( 4) create review/appellate process, (~) elij:nin:ate unnec¢ssary r~uiremen~s, (6) 
dev¢l9p electronic processing; (7) create standat:dized and shnplified forms~ (8) establish 
· accountin~ startdartls~ (9) coordinate joinfprogrrun monitoring, (1 O) develop standard monitoring 
protoeols, (11) provide training for personnel~ {12) conducttiered assessments, and (13) fund 
c.ost of living jncr.eas~. The r~port is ayallable o:n the T:~sk Force's website at 
http://ww'w~sfgov.org/site/npcontractingtf index.asp?id:==1270, The Board adopted the 
recommendations 4i Febiuaty 2004. The Office of Contract Administration created a 
Remew/Appellate P;:inel ("Panel") ~-0 oversee ill1pl~n1entation o!'the' report recommendations in 
January 2005. 

The Board of Sl.lper\iisors strongly recommends that departments establish a Dispute 
Re~olution .Procedure to address issues that have not beeri resolved admihistrati:V~ly by other 
departmental remedies. The Panel has ~doptedthe folloWfug procec1urefor City departments that 
haye I>rofe&,sional service. grants :and. oon1;racts With nonprofit 4~alth. and huml:!.11 servic.e 
,providers. ·The Panel rec0nrrnend~ that depi:ii:tfnents adopt this pr0cedure as written(rnodifled if 
necessary to tefl¢ct ea,qh departnient' s .structur~ and title$)and it1ch1de it or make a reference to it 
inthe contriict The:P.~el alse> recommends that departments' distribute the fiJ)aliZ~ prpcedu,re .... 
t<>. their n<>nprofit contractors. Any questions for concerns about this Dispute Resolution 
l'roc¢d.Ul;'.e should be. addressed to pnrchasing@sfgov.org. 

I>ispute :Resolution Procedure 

The, followmg Dispute Resolution Proceduxe provides a process to re$olve. any .d~spute.s 
or coricel:rts relatil1g'to the :administration of an awarded professional: serV:ices .grant pt contract · 

·. b,etwc::ell. the City Md Cbun:ty of San Francisco and: nonprofit health an A hUJl1an servfoes 
contractors. 

ContraQtors and, City staffshould first attempt to come to resolutfon informally through 
discussio11 and riegotiatlo11 with the designated contact person in the department. 

Jfll:iformal d.iscuss!on has failed to n'so1ve.tlie problem~ contractors and departments 
should e:tnploy the following steps: 

Pag~ lqfi 



• Step 1 

• Step2 

• Step3 

Ai}pendixG 
:(faker Places, Incorporated (iD# 1 (},()(}009940) · 
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The contractor 'will submit a written statement of the concern or dispute addressed 
·to the Contract/Program Manager who oversees the agreement in question. The. 
Writing should des¢ribe the nature of the concern or dispute, i.e., program, 
reporting, monitocing, budget, compliance or other concern. The. 
Contract/Progrfilll Manager will investigate the concern wjth the appropriate 
d~p~ent staffthat are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days •. 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Department Head who 
supervises the Contract/Program Manager. This request shall be in writing and 
·should describe why the concern ts still unresolved and propm;e a solution tha,t is 
sat.isfa9tory to the CA>ntractoi::. The Diyision or Department Head. wi11 consult with· 
other Department ;md City staff as appropriate, and will provide a written 
detennination of the resolution to the dispute or concern within 10 working days. 

Should Steps 1 and 2 above not result in a determination .of mutual agreement, the 
contractor may forw<rrd the dispute to the Executive Director of the Department or 
their designee; This dispute shall be in writing and describe both the natute of the 
dispute or c0ncern a:nd why the steps take1Ho date are not satisfactory to the 
oontractor. TheDeparti.1J.entwillrespondfa writing within 10 working days. 

In: a<:ld.itioh to the above process, contractors have an additio.nal forum available only for disputes 
that concent impiementation of the thirteen policies .and procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of SuperVisors. These 
reco1111ll.end.ations are cie:signed to ifuprove and stream:Iirle contracting, invoicing ap.d monitoring 
procedwes. Formore irifonnation about the Task Force's recoIIimendations, seethe June 2003 
report athttp://www.sfgov.org/site/npcontradingtf i:hdex~asp?id=1270, 

The Review/Appellate Panel oversees the implerp:entation of the Task F9rce report. The Panel is 
composed of both City and nonprofit representatives. 'The Panel invites contractors to submit 
concerns abo.ut a department's implementation of the policies and procedures; Contractors can 
notify the Panel after Step 2~ HoWeV:er; the Panel will notrevieW the request until all thre.e steps 
are exhausted. This review is limited to a concemreg~ding a department? s implementation .of 
the policies and procedures in amaIU1er which does not imprpve and sti::eMiHne the contracting 
process, This review is not intendeci to resolve substantive disputes undedhe contract such as 
change orders, scope; teiID, ek The contractor mustsubmitthe request in writirig to 
pur<;hasing@sfgov.org. This request shall desci:;ibe both the nature of tlw concern and why the 
process to date is npt satisfactory to the contractor. Once all st~ps are exhausted and upon 
receipt of the written request, th~ PMel will review and make recom:mendatio»S reg<rrding any 
necessary changes to the policies and procedmes or to a departmehf s adinihistration of policies 
and proced.tires. 
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San Fr~nC:i$cO Dep~rtmen:~ of Public Healtll 
Priyacy Policy Cornpliance standards. H 

As part of this Agreement, Contractor acknowledges and agrees to con1ply with the fc;illowbig: 

Iii Ci:tf,fFiscal Year 2Q03/041a DPHPrivacy Policy was developed and contractors advised that they would 
need to compiyvdththfa policy a$ ofJtJ1y l; 2005. · 

AS ofJuly 11 2004, contracto~ were subject toalldits. to dete:tmi\ie their compl~ce with the DPH Pr,ivacy 
Policy usfog the six cotnpliarice standal'qs listed bel9w, Audit findings and correctiv<'· l1Ctio:ns .identlfie,d jti Ciiyl s 
-Fiscal year 2004/05.were. to l>e co~idereci i,nfo;niiatiqi1al, 1:Q ¢stablish.a baseline for. the following year. 

Begirullng in City's Fi.Seal Year 2005/06, fincling:S of compliance or non~coinpliance and corrective. actions 
were fo be int¢gfa.tecl irit.o the: contractor's monitoring, report. 

Item #li DJ.>IIJ'..'i.ivacy P.oUcy ls in,t¢gi;ated ln, tli.e program's goyerxtliig polkies a)ld pr:o¢ed,~es 
rega.J::dtng. p!ltlllllt privacy a.n:l:i eorili.deil.ti~tY, 

As .Measured by:. Existence of adopted/approved policy and procedllfe that abides by the rules oµtline~ ·i)l· the 
DPffPrivacy Policy 

1tem #2: Alhtaffwho,haiidle patient health infoi;mation are oriented (new hires) and trained in the 
progra1111s prlvacy/confid~nJiallty poi.ides aiid. procedures. ' 

As l\1easµred by: Domitilentatiol! '$0\Vfng in:4i:Vi4ua1 w~ trained, exists 

Item #3: A Privacy Notice tha.t JJI~ts the reqllitements of the FeQ.eral.PriV;ticy Ruie (WPM) i~ wrf.ttf.\n 
. and provided to, all patients/clients served iii their thieshold ·and othe.r languages. • u docmnent is not 
available in thepatierit's/client's r.elevantianguage, verbal translittiolfjs provided. 

A$ Me!!$ed. by: 'EVid¢rice ill pati~t'S/.clienes chintQfel¢c;troill~JiJe th~t pii,tiimt was ''n(iticed, ii (Ex~le$ 
inEn@Sh, Canton¢$e~ Vietnamese;,, rag~lo~? Sp!¢ish, Rw;,siaii. :will be ptqyJcleiL) 

Item #4:, A Sinnmacy of the abov¢ Pdva¢y Notlce .is posted ;tml visi~le in: registf atio.n a~d CQni.mon 
areM of treatm;en,t f~cility, . . . . ... . . 

As Mea.'rnl'.ed by: Pres~nce aµd yisibility of posting in said areas. (Pxamp1es in Engllsh1 Cantonese, 
V1etnamese, TagaJog, Spanish, Russian Wili be provided,) 

. lteni #5: Each dl$cl0$ute Ma patient's/dtent's health fnformatiort for purposes other than treatment, 
payment, Qr operatlol1s is .docu:in¢n.t~. 

As Me<l!lutedby: Pocilmentation exists, 

ltem #6: Authorization.fl>t clis~losµre{)fa patient's/cHen,t's beilhh~n.formatfoi1is·9btained prior fo 
rele.ase (1) t~ no:11•tre!\tm¢nt provid¢i"s Q;i,''.(2) from Oilbstance abuse program, 

AsMeasured. l;>y; .An authorization form that.meets the requirements (}ftlie Feqeral Privacy Rule (HIP AA) is' 
available to program staff.and, when randonily asked, staffare aware of ~itcuillstinces when authorizatfon form is 
needed. 
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Appe11dixl 

THE.DECLARATION. OF COMPLIANCE 

Each. Fiscal Year, CONTRACTOR attest~ with a Declat:"ation. of Compliance that each program, 
site .biiS an,. Adniitlistfatlve l3inder that contafo.s ail of the· fonns~. policies, stateme,ufs~ and 
documentation reqtiired by Conimunity Behavioral Health Services (CBHS). The Declaration of 
Compliance also lists requirenientS for site.posfin~s ()f ptJbllc filld cH~nt infonnation; and cllent 
qhari: compliance if client chal'ts ate mafotain¢d._ CONTR.,ACTQR w:iderstandsthat the 
Community Programs :Business Office Of C611t.ract Cortipliance may visit a pro grain site at ariy 
time to ensure complifilice with all items of the Declaration i;>f Compliance. 

".. .. 



City a(ld Cou-nty pf San Frantjsco 
Mark Farrell, Mayor 

May23,2018 

Angela Ciilvi1fo, Clerk of the Board 
Board of Supervisors 

Soll Francisco. Department of Public Health 
s·arbaro A Garcia, MPA 
Director of Hea!th 

-1 Dr. Carlton R Gqodlett Place, Room 244 
San. Ftan.cisco~ CA 94102-4689 

DearMs .. Calvillo: 

],>lease find attached a proposed resolution for Board of Suprn'isors approval of original 
agreement to a contract agreement With Baker Places, Incorporated in. the amount of 
$55,475,141. 

This original agr~ement requires Board .of Supervisors apptcrval under San Francisco Chart~ 
Seetion9.118. 

The following is a Iist ofaccompanying document$: 

o Resolution fodhe original agreement; 
o Copy ofproposecl origirial agreement; 
o Fo:ITI1';. SFEC-126 for th~ Board ofSupervisors an.d. Mayor 

For questions on this matter, please contact me at (415) 255-3508, J acqu1e.Hale@SF:DPH.org. 

Thank you for your time and con~id~ation. 

Sincerely, 

Jacquie Hale 
Manager 
Office ofContracts Management and Compliance 
DPH Business Offfo~ 

The mission ofthe San Francisco Department of Public Health is to protect and promote the. health of all San.Franciscans. 
we, .shaiL- A>sess <ind research the l)ealtli oftf)e·community I" Develop and enforce health policy- Prevenl disease and. injury".' 

~Educate the pubr.C.and train .health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure ~Rua! acc!'ss. to an-
Jacquie. H ale@SFDPH.org - office 415-255~3508.-fax 415 252-'3088 

:l.386 Howa~d Street, Rcio.m 421B, $~n ftantrsco,. CA 941P.3 



City and County of San Francisco 

Mark Farrell, Mayor 

August 8, 2018 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

San Francisco Depar ent of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Please find attached a proposed resolution for Board of Supervisors approval of original 
agreement to a contract agreement with Baker Places, Incorporated in the amount of 
$55,475,141. 

This original agreement requires Board of Supervisors approval under San Francisco Charter 
Section 9 .118. 

The following is a list of accompanying documents: 

o Resolution for the original agreement; 
o Copy of proposed original agreement; 
o Forms SFEC-126 for the Board of Supervisors and Mayor. 

For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org. 
t,;·, 

CJ ... < 
Thank you for your time and consideration. 

Sincerely, . r ~9/ 

4~·' /, ;; f4____. 
Y,c~~ ~Hale 

M ger 
Office of Contracts Management and Compliance _ 
DPH Business Office 
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The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community - Develop and enforce health policy - Prevent disease and injury -

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.Hale@SFDPH.org- office 415-255-3508 - fax 415 252-3088 
1380 Howard Street, Room 421B, San Francisco, CA 94103 
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File No.180827 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): 

Members, San Francisco Board of Supervisors I 
City elective office(s) held: 

Members, San Francisco Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
Baker Places, Incorporated 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessmy. 
1. Board of Directors: Doug Browning, President; Brett F. Andrews, Secretary/Treasurer; Bill Matheson; Kent Roger 
2. CEO: Brett F. Andrews; CFO: Helen Zheng (Controller); COO: NIA 
3. Persons with more than 20% ownership: None 
4. Subcontractors listed in contract: NIA 
5. Political committees sponsored or controlled by contractor: None 
Contractor address: 
1000 Brannan Street, Suite 401, San Francisco, CA 94103 

Date that contract was approved: I Amount of contract: 
$55,475,141 

Describe the nature of the contract that was approved: 
Provide supportive housing with MH services and residential substance abuse treatment. 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form. 

0a board on which the City elective officer(s) serves ___ ,S=a=n=-F=-=ra=n=c=is=-=c=o'-'B=o=ar=-=d=--o=f=-=S-=up"""e=r'-'v-"'is""'o'-"r=s. _____ _ 
. Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Clerk of the San Francisco Board of Supervisors ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244. 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 Bos.legislation@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signaturn of Board Secretary or Clerk (if submitted by Board Secretaiy or Clerk) Date Signed 




