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SUBJECT: 

June 20, 2014 

NOTICE OF CIVIL SERVICE COMMISSION ACTION 

HUMAN SERVICES AGENCY'S ANNUAL REPORT ON 
CONTRACTS AW ARD ED UNDER PERSONAL SERVICES · 
CONTRACTS WITH CONTINUING APPROVAL-PERSONAL 
SERVICES CONTRACTS NUMBERS 2000-08/09 THROUGH 2009-
08/09. 

At its meeting of June 16, 2014 the Civil Service Commission had for its 
consideration the above matter. 

The Commission adopted the report. (Vote of 5 to 0) 

JENNIFER C. JOHNSTON 
EXECUTIVE OFFICER If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time 

within which judicial review must be sought is set forth in CCP Section 1094.6. 
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JENNIFER JOHNSTON 
Executive Officer 

Cc: David Curto, Human Services Agency 
David Canham, SEIU Local 1021 
Leah Berlanga, SEIU Local l 021 
Bob Britton, IFPTE Local 21 
Andrea Prebys-William, IFPTE Local 21 
Commission File 
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Civil Service Commission Meeting Agenda Regular Meeting of June 16, 2014 

Recomm·endation: 

the department clarify at the meeting of June l 61
h what "piggybacking 

on the Ai1port" means; and Commissioner Favetti also requested that 
the department provide clarification on pages 5 and 7 of the 
department's submission with regard to the training and notification to 
SEIU, Local 1021. (Vote of 5 to 0) 

Adopt the report. Approve the request for Personal Services Contract 
#4070~09/1 O; Notify the Office of the Controller and the Office of 
Contract Administration. 

(11) Review of Request for Approval of Proposed Personal Services Contract Number 30933-
13/14. (File No. 0131-14-8)-Action Item 

PSC# .Department 

3[)933-13/l 4 Sheriff 

June 2, 2014: 

Recommendation: 

Amount Type of Service Type of Duration 
Aooroval 

Curren! Approved Operate a shuttle service from Civic Center BART station Modi- Current 
Amounl and Balboa Park BART station Lo San Bruno Jail. '!be fication Approved 
$65,000 shuttle service operates on weekends and all major Duration 

!ucrease Amtiunl holidays from 7:00am - 2:30pm. 411114-
Requested 3/31/2015 
$70,000 

New Total Amount 
Requested 
$135,000 

Continued Personal Services Contract #30933-13/14 to the Conunission 
meeting ofJune l(?, 2014 so that the Sheriff's Department can provide 
proper notice to the Transport Workers Union Local 250A. (Vote of 5 
to 0) 

Adopt the report. · Approve the request for proposed Personal Services 
Contract #30933-13/14; Notify the Office of the Controller and the 
Office of Contract Administration. 

(12) Human Services Agency's Annual Report on Contracts Awarded under Personal Services 
Contracts with Continuing Approval-Personal Services Contracts Numbers 2000-08/09 
through 2009-08/09. (File No. 0120-14-8) - Action Item 

PSC# Department · Amount Type. of Service 'Duration 

2000-08/09 Human Services Per Term Recruiting appropriate families throughout the Bay Area 71112009 -
Agwcy $7,500,00 and olher counties, providing orientations, induction Continuing 

Per Annual training, home studies, and post-adoption services to the 
$1 ,500,000 families, and facilitating the matching of adoptive families 

to San Francisco children in the foster care system. 
2001-0&/09 Human Services Per Tenn Services includ~ recruilment and support to perspective 71112009-

Agency $65,000,000 and aisling foster and kinship parenl~. These services Continuing 
Per Annual provide training, respite care, counseling, crisis 
$13,000,000 inti.'TVcnLion, childcare and reunific;rtion efforts to help 

maintain foster children io their communities. Services 
provided to children. in foster Cllre; include therapeutic 
services, tutoring, and independent living skills, mental 
aud general he..l!h services. 

2003-08/09 Human Services Current Approved Multiple ronlractors provide childcare services to low- 1/512009-
Amount income and Ca!WOR:Ks families through partnerships Continuing 

$160,000,000 with other state licensed providers in various identified 
target neil!bborhoods. 
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Civil Service Commission Meeting Agenda Regular Meeting of June 16, 2014 

2004-08/09 Human Services 
Agency 

2005-08109 Human Services 

2006-08/09 Humru1 Services 
Agency 

2007-08/09 Human Services 
Agc..11cy 

2008-08/09 Human Services 
Agency 

2009-08/09 Human Services 
Agency 

February 2, 2009: 

March 2, 2009: 

Per Tem1 To provide supportive housing services including case 7/112009-
$23(),000,000 managem~·nt, money management and tenant support to Continuing 

Per Annual individuals and families living in shelters, single resident 
$46,000,000 occupancy hotels and transitional or pennanent housing. 

Clients include recipients of Social Security 
Administration, Supplemental Secutily Income, Personal 
Assisted F.mploymcnt Services, Cal Works and/or low 
incomes. 

Current Aprrovcd Provide oul!Caeh, counseling, employment services, 71lf2000-
Amount vocational training, work readiness, referral and Continuing 

$38,500,000 placement serviccs,joh retention support· and follow-up co 
Ca!Worb and PAES (Personal Assisted Employment 
Servi=) and other low-income individuals seeking 
cmolovrucnt 

PcrTerm Support sen•iccs to lhc Agency include but not are limited mnoo9 -
$25 ,415,000 to the following: legal process service, courier service, Continuing 
Per Annual fiscal interuiediary (employer agent/payroll services for 
$4,420,000 welfare to work clients}, cn:dit checks, equipment 

maintenance and repairs, files and records management 
(i.e. recycling. shredding, destruction, n:moval}, 
translation, consultants for grant writing Security 
Scrvici:s, planninjl and e~·dluation. 

Per Tenn Serves a~ the employer of rc..-cord for the Jn-Home 711/2009 -
.$327,750,000 Supportive Services Program (IHSS), an entitlement Continuing 
Per Annual progr.im of the federal and slate govemmcnL Provide a 
SS7,000,000 c~tral registry, enrollment ir1 a comprehensive health 

benefit system, advocacy and support services for I 6.000 
homecare workers. Provides the conllact mode JHSS as 
mandated. 

Per Tenn Provide homeless individual~ and families with 711/2009 -
$75,750,000 emergency shelter services and meals. Services may Co111inui11g 
Per Annual ioclude sleeping facilities (bed, bedding and storage 

$ l 5, 150,000 spare), meals/groceries, laundry facilities, voJunwy case 
management, sub~1ancc: abuse, mental health group 
sessions, sheller reservations, employment services, 
housin.e. access and health activities. 

Per Term To provide individullis and f11J11ilics who are homeless or 7/112009 -
$14,950,000 at-risk filr homelcssnes.~ with drop·in acces~ to services, C.Ootinuing 
Per Annual shclt~r bed reservations and respite from tbe Streets. 
$2,600,000 

Postponed Personal Services Contract Numbers 2000-08/09 through 
2009-08/09 to the meeting of March 2, 2009 at the request of SETU 
Local 1021. (Vote of 5 to 0) 

Postponed Personal Services Contract Numbers 2002-08/09; 2003-
08/09 and 2005-08/09 to the meeting of March 16, 2009 at the request 
of SEIU Local 1021. The Commission stipulated this will be the last 
continuance granted. (Vote of 5 to 0) 

Adopted the Human Resources Director's report on Personal Services 
Contract Numbers 2000-08/09; 2001-08/09, 2004-08/09, and 2007-
08/09 through 2009-08/09 on the condition that: 1) IFPTE Local 21 and 
the Human Services Agency meet to discuss their concerns regarding 
funding options for the transition of work perfotmed by Class 2819 and 
2822 Health Educators and Assistant Health Educators back to the City, 
in conjunction with the Department of Public Health; 2) a written report 
on the progress submitted to the Civil Service Commission no later than 
six (6) months (September 7, 2009); and 3) Human Services Agency 
continue to meet and discuss in good faith with IFPTE Local 21 other 
classifications, the work of which could possibly be transitioned back to 
the City. (Vote of 5 to 0) 
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