City and County of San Francisco
Gffice of Centract Administration
Purchasing Division
First Amendment
THIS AMENDMENT (this “Amendment™) is made as of April 3, 2014, in San
Francisco, California, by and between HealthRIGHT360 (“Contractor™), and the City and
County of San Francisco, a municipal corporation (“City™), acting by and through its Director of
the Office of Contract Administration.
RECITALS

WHEREAS, City and Contractor have entered into the Agreement (as defined below);
and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the contract term, increase the contract amount and update Appendix E;

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission
approved Contract number 2011-08/09 on May 6, 2013;

NOW, THEREFORE, Contractor and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated January 1, 2014
between Contractor and City, as amended by the:

First amendment this amendment

b. Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

Za. Section 2. Term of the Agreemant currently reads as follows:

2. Term of the Agreement.
Subject to Section 1, the term of this Agreement shall be from January 1, 2014 to December 31, 2014,

Such section is hereby amended in its entirety to read as follows:

2. Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from January 1, 2014 to June 30, 2016.

2b.  Section 5 Compensation of the Agreement currently reads as follows:
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5. - Compensation.
Compensation shall be made in monthly payments on or before the 15th day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or
her sole discretion, concludes has been performed as of the 30th day of the immediatelv preceding month.
In no event shall the amount of this Agreement ed MWine Million Seven Hundred Thousand Four
Hundred Ninety Five Dollars (39,7¢0,495). The breakdown of costs associated with this Agreement
appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as
though fully set forth herein. No charges shall be incurred under this Agreement nor shall any payments
become due to Contractor untii reports, services, or both, required under this Agreement are received
from Contractor and approved by Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed or
refused to satisfy any material obligation provided for under this Agreement. In no event shall City be
liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety o read as follows:

5. Coempensation.

Compensation shall be made in monthly payments on or before the 15th day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or
her sole discretion, concludes has been performed as of the 30th day of the immediately preceding month,
In no event shall the amount of this Agreement exceed Thirty Three Million Eight Hundred Seventy
Six Thousand Nine Hundred Seventy One Dollars (333,876,971). The breakdown of costs associated
with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated
by reference as though fully set forth herein. No charges shall be incurred under this Agreement nor shall
any payments become due to Contractor until reports, services, or both, required under this Agreement are
received from Contractor and approved by Department of Public Health as being in accordance with
this Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed
or refused to satisfy any material obligation provided for under this Agreement. In no event shall City be
hable for interest or late charges for any late payments.

2¢e.  Appendix E to the Original Agreement dated January 1, 2014 is hereby deleted in it’s entirely and
replaced with Appendix E dated May 7, 2014,

63. Effective Date. Each of the modifications set forth in Section Z shall be effective on and
after the date of this Amendment.

64. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.
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5. Compensation.

Compensation shall be made in monthly payments on or before the 15th day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in kis or
her sole discretion, concludes has been performed as of the 30th day of the immediately preceding month.
in no event shall the amount of this Agrecment exceed Nine Million Seven Hundred Thousand Four
Hundred Ninety Five Dollars (89,700,495}, The breakdown of costs associated with this Agreement
appears in Appendix B, “Calculation of Charges,” attached herefo and incorporated by reference as
though fully set forth herein. No charges shall be incurred under this Agreement nor shall any payments
become due to Contractor until reports, services, or both, required under this Agreement are received
from Contractor and approved by Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed or
refused to satisfy any material obligation provided for under this Agreement. In no event shall City be
liable for interest or late charges for any late payments,

Such section is hereby amended in ifs entirety 1o read as follows:

5. Compensation.

Compensation shall be made in monthly payments on or before the 15th day of each month for work, as
set forth in Section 4 of this Agreement, that the Divector of the Department of Public Health, in his or
her sole discretion, concludes has been performed as of the 30th day of the immediately preceding month.
In no event shall the amount of this Agreement exceed Thirty Three Miltion Eight Hundred Seventy
Six Thousand Nine Hundred Seventy One Dollars (833,876,971). The breakdown of costs associated
with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated
by reference as though fully set forth herein. No charges shall be incurred under this Agreement nor shall
any payments become due to Contractor until reports, services, or both, required under this Agreement are
received from Contractor and approved by Department of Public Health as being in accordance with
this Agreement. City may withhold payment to Confractor in any instance in which Contractor has failed
or refused to satisfy any material obligation provided for under this Agreement. In no event shalf City be
liable for interest or late charges for any late payments.

2¢. Appendix E to the Original Agreement dated January 1, 2014 is hereby deleted in it’s entirely and
replaced with Appendix E dated May 7, 2014,

63. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after the date of this Amendment.

64. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOYF, Contractor and City have executed this Amendment as of the date

first referenced above.
CITY
Recommended by:
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CONTRACTOR

HealthRIGHT360

Barbavk Gareia, MPA
/ Director of Health
i _Bepartment of Public Health

Approved as to Form:

Dennis J. Herrera
City Attorney

By: PR

Kat Murph
Deputy City Attorney

Approved:

I

—

iy, : .
_;ﬁ?zfz).{? A ST LA AP o

f@m Jaci Fohg @/
Directé\lj_gﬁ thetOffice of Contract
Administration, and Purchaser

Vitha Risen, MSW, EdD
Chiel Kxecutive Director

City vendor nuimber: 08817
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Appendix B
Calewlation of Charges
Miethod of Payment

A Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable

to the Contract Administrator and the CONTROLLER and must include the Contract Progress Payment
Authorization number or Contract Purchase Number. All amounts paid by CITY 10 CONTRACTOR shail be
subject to audit by CITY. The CITY shall make monthly payments as described below, Such payments shall
not exceed those amounts stated in and shall be in accordance with the provisions of Section 5,
COMPENSATION, of this Agreement,

Compensation for all SERVICES provided by CONTRACTOR shalt be paid in the following manner.

For the purposes of this Section, “General Fond” shall mean alf those funds which are not Work QOuder or
Grant funds. “General Fund Appendices”™ shall mean all those Appendices which include General Fund
monies. '

{1} Fee For Service (Monthly Retinbursement by Certified Units at Budgeted Unit Rafes):

CONTRACTOR shall submit monthly mvoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth {15™) calendar day of each month,
based upon the number of units of service that were delivered in the preceding month. Al deliverables
associated with the SERVICES defined in Appendix A times the unit rate as shown in the Appendices
cited in this paragraph shall be reported on the invoice(s) each month. Al charges incurred under this
Agreement shall be due and payable only after SERVICES have been rendered and in no case in
advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (lSth) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with
the SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement
shall be due and payable only after SERVICES have been rendered and in no case in advance of such
SERVICES.

B. Final Closing invoice

{1} Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shali include only
those SERVICES rendered during the referenced period of performance. If SERVICES are not
invoiced during this period, all unexpended funding set aside for this Agreement will revert to CITY.
CITY’S final reimbursement to the CONTRACTOR at the close of the Agreement period shall be
adjusted to conform to actual units certified multiplied by the unit rates identified in Appendix B
attached hereto, and shall not exceed the total amount authorized and certified for this Agreement,

{2} Cost Reimbursement:
A final closing invoice, cleariy marked “FINAL,” shall be submitted no later than foriy-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only
those costs meurred during the referenced period of performance. If costs are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the

section entitled “Noiices to Parties.”
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b. Upon execution of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of each vear's revised Appendix A {Description of Services} and each year's
revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and within each fiscal year,
the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five per cent {25%) of
the General Fund and Prop63 portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction {o monthly payments to CONTRACTOR during the period of October 1, 2014 through
March 31, 2015 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY
all or part of the initial payment for that fiscal vear. The amount of the initial payment recovered each month
shall be caleulated by dividing the total initial paviment for the fiscal year by the total number of months for
recovery, Any terntnation of this Agreement, whether for cause or for convenience, will result in the (ofal
outstandmyg amount of the initial payment for that fiscal year being due and payable to the CITY within thirty
{30} calendar days following writien notice of termination from the CITY.

2. Program Budgets and Final Invoice

Al Program Budgets are listed below and are attached to the Original Agreement dated
January i, 2014.

Appendix B-1CBHS CYT Care management

Appendix B-2 CBHS CYF Family Mosaic Project
Appendix B-3 CBHS CYF Fostercare Migration
Appendix B-4 CBHS CYF SPMP Fostercare

Appendix B-5 CBHS MH Administration

Appendix B-6 CBHS SA Administration

Appendix B-7 CBHS Drug Court Treatment Center
Appendix B-8 CBHS Behavioral Health Access Center
Appendix B-9 Project Homeless Connect

Appendix B-10 Mipority AIDS Initiative

Appendix B-11 Primary & Behavioral Health Care Integration
Appendix B-12 COPC FI Services

Appendix B~13 SF Street Vielence Intervention Program

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in
his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs
and sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data
Collection {CR/DC}) and Program Budget, attached hereto and incorporated by reference as though fully set
forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not exceed
Thirty Three Million Eight Hundred seventy 5ix Thousand Nine Hundred Seventy One Dollars
($33,876,971) for the period of Janwary 1, 2014 through June 30, 2016.

CONTRACTOR understands that, of this maximum dollar. obligation, $4,916,219 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without
a modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no
payment of any portion of this contingency amount will be made unless and until such modification or budget
revision has been fully approved and executed in accordance with applicable CITY and Department of Public
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Health laws, regulations and policies/procedures and certification as to the availability of funds by the
Controller. CONTRACTOR agress to fully comply with these laws, regulations, and policies/procedures.

{1}  For each fiscal vear of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Departiment of Public Health a revised Appendix A, Description of Services,
and a revised Appendix B, Program Budget and Cost Reporting Data Collection form, based on the Ne
table of figures entries found.create these Appendices in compliance with the instructions of the
Department of Public Health, These Appendices shall apply only to the fiscal year for which they were
created, These Appendices shall become part of this Agreement only upon approval by the CITY.

_ {2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
cowtract is as follews, not withstanding that for each fiscal year, the amount 1o be used in Appendix B,
Budgei and available o CONTRACTOR for that fiscal year shall conform with the Appendix A,
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Colfection form,
as approved by the CITY's Department of Public Health based on the CITY's allecation of funding for
SERVICES for that fiscal year.

January 1, 2614 through June 38, 2014 $5,824 092
July 1, 2014 through June 34, 2815 $11,568,330
July 1, 2015 through June 38, 2816 $11,568,330
January 1, 2614 through December 31, 2018 $28,968,752

(3} CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of
the Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement,

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision
of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the
CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract
Budget Changes. CONTRACTOR agrees to comply fully with that poliey/procedure.

D No costs or charges shall be incurred under this Agreement nor shall any payments become
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as bemg in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to
satisfy any material obligation provided for under this Agreement.

E. In no event shall the CITY be liable for interest or late charges for any late payments,

FF.CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under
this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-
Cal regulations. Should CONTRACTOR faii te expend budgeted Medi-Cal revenues herein, the CITY’S
maximum dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such
unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for clients who do not
qualify for Medi-Cal reimbursement.
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Appendix B

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum (“Addendum™) supplements and is made a part of the
contract (“Contract”) by and between the City and County of San Francisco, Covered Entity
(“CE”} and Contractor, Business Associate ("BA”).

RECITALS

A. CE wishes to disclose certain information to BA pursuant o the ferms of the

Coniract, some of which may constituie Protected Health Information CPHI™
{defined below).

CFE and BA intend to protect the privacy and provide for the security of PHI disclesed
to BA pursuant to the Contract in compliance with the Health Insurance Portability
and Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health
Information Technology for Economic and Clinical Health Act, Public Law 111-005
(“the HITECH Act”), and regulations promulgated there under by the U.S.
Department of Health and Human Services (the “HIPAA Regulations™) and other
applicable faws, including, but not limited to, California Civil Code §§ 56, et seq.,
California Civil Code §§ 1798, et seq., California Welfare & Institutions Code
§8§5328, et seq., and the regulations promulgated there under (the “California
Regulations™).

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections
164.314(a), 164.502(a) and {¢) and 164.504(e) of the Code of Federal Regulations
(“C.¥.R.”} and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

1.

efinitions

a. Breach shall have the meaning given to such term under the HITECH Act and
HIPAA Regulations [42 U.5.C. Section 17921 and 45 C.F.R. Section 164.4021.

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45
C.F.R. Parts 160 and 164, Subparts A and D.

c. Business Associate shall have the meaning given to such term under the Privacy
Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42
U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

d. Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section
160.103.

e. Drata Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

f. Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F R. Section 164.501,

g. Electronic Protected Health Information means Protected Health Information
that is maintained in or transmitted by electronic media.

h. Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not limited to, 42 U.S.C. Section 1792 1.

i. Health Care Operations shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R, Section 164.501,
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§. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.

k. Protected Health Information or PEEL means any information, whether oral or
recorded in any form or medium: (i} that relates to the part, present or future
physical or mental condition of an individual; the provision of health care o an
individual; or the past, present or future payment for the provision of health care
to an individual; and (ii) that identifies the individual or with respect to which
there is a reasonable basis to believe the information can be used to identify the
individual, and shall have the meaning given to such term under the Privacy Rule,
including, but not fimited to, 45 C.F.R. Section 164.501. Protected Health
Information includes Electronic Protected Health Information [45 C.F.R. Sections
160.103, 164.501].

. Protected Information shall mean PHI provided by CE to BA or created,
maintained, received or transmitied by BA on CE’s behalf.

m. Security Incident shall have the meaning given to such term under the Security
Rule, including, but not limited to, 45 C.F.R. Section 164.304.

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and C.

0. Unsecured PHI shall have the meaning given to such term under the HITECH
Act and any guidance issued pursuant to such Act including, but not limited to, 42
U.S.C. Section 17932(h) and 45 C.F.R. Section 164.402.

2. Obligations of Business Associate

a. Permitted Uses. BA shall use Protected Information only for the purpose of
performing BA’s obligations under the Contract and as permitted or required
under the Contract and Addendum, or as required by law. Further, BA shall not
use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information as necessary (i) for the proper management and
administration of BA,; (ii) to carry out the legal responsibilities of BA; (iii) as
required by law; or (iv} for Data Aggregation purposes relating to the Health Care
Operations of CE [45 C.F.R. Sections 164.504(e)}(2) and 164.504(e}(4)()}.

b. Permitted Disclosures. BA shall disclose Protected Information only for the
purpose of performing BA’s obligations under the Contract and as permitted or
required under the Contract and Addendum, or as required by law. BA shall not
disclose Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (ii) as
required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operations of CE. If BA discloses Protected Information to a third party, BA
must obtain, prior fo making any such disclosure, (i) reasonable written
assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and used or disclosed only as
required by law or for the purposes for which it was disclosed to such third party,
and (i) a written agreement from such third party to immediately notify BA of
any breaches, suspected breaches, security incidents, or unauthorized uses or
disclosures of the Protected Information in accordance with paragraph 2. m. of the
Addendum, to the extent it has obtained knowledge of such occurrences [42
U.S.C. Section 17932; 45 C.F.R. Section 164.504(¢)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
permitied or required by the Contract and Addendum, or as required by law. BA
shall not use or disclose Protected Information for fundraising or marketing
purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this
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special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R.
Section 164.522(a){viy]. BA shall not directly or indirectly recetve remuneration
in exchange for Protected Information, except with the prior written consent of
CE and as permitted by the HITECH Act, 42 U.S.C. Section 17935(d)(2), and the
HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the
Contract.
. Appropriate Safeguards. BA shall implement appropriate safeguards to prevent
the use or disclosure of Protected Information other than as permitted by the
Contract or Addendum, including, but not limited to, administrative, physical and
technical safeguards in accordance with the Security Rule, including, but not
limited fo, 45 C.F.R. Sections 164.308, 164310, and 164.312. [45 CF.R. Section
164, 504(cH{ ) (1B Y, 45 C.F.R. Section 164.308(b)]. BA shall comply with the
policies and procedures and documeniation requirements of the Security Rule,
including, but not limited to, 45 CF.R, Section 164.316. [42 U.S.C. Section
17931}
Business Associate’s Subcontractors and Agents. BA shall ensure that any
agents and subcontractors that create, receive, maintain or transmit Protected
Information on behalf of BA, agree in writing to the same restrictions and
conditions that apply to BA with respect to such Protected Information and
implement the safeguards required by paragraph 2.d. above with respect to
Electronic PHI [45 C.F.R. Section 164.504(e)}2)(ii)(D); 45 C.F.R. Section
164.308(b)]. BA shall implement and maintain sanctions against agents and
subcontractors that violate such restrictions and conditions and shall mitigate the
effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530{e)(1)). '
Accounting of Disclosures. Within ten (10) calendar days of a request by CE
for an accounting of disclosures of Protected Information or upon any disclosure
of Protected Information for which CE is required to account to an individual, BA
and its agents and subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935 (c), as determined by CE. BA agrees to implement a process that
allows for an accounting to be collected and maintained by BA and its agents and
subcontractors for at least six(6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and
maintained shall include: (i) the date of disclosure; (ii} the name of the entity or
person who received Protected Information and, if known, the address of the
entity or person; (iit) a brief description of Protected Information disclosed; and
(iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure. If a patient submits
a request for an accounting directly to BA or its agents or subcontractors, BA
shall forward the request to CE in writing within five(5) calendar days.
Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human Services
(the “Secretary”) for purposes of determining BA’s compliance with HIPAA [45
C.F.R. Section 164.504(e}2)(i))(1)]. BA shall provide CE a copy of any
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b.

Protected Information and other documents and records that BA provides to the
Secretary concurrently with providing such Protected Information to the
Leorelary.

Minimum Necessary., BA, its agents and subcontractors shall request, use and
disclose only the minimum amount of Protected Information necessary to
accomplish the purpose of the request, use or disclosure. {42 U.5.C. Section
17635(b}; 45 C.F.R. Section 164.514(d)] BA understands and agrees that the
definition of “minimum necessary” is in flux and shall keep itself informed of
guidance issued by the Secretary with respect to what constitutes “minimum
necessary.”

Brata Ownership. BA acknowledges that BA has no ownership rights with
respect to the Protected Information.

Motification of Possibie Breach., BA shall notify CE within twenty-four (24)
hours of any suspected or actual breach of Protected Information; any use or
disclosure of Protected Information not permitted by the Contract or Addendum;
any security incident (i.e., any attempted or successful unauthorized access, use,
disclosure, modification, or destruction of nformation or interference with system
operations in an information system) related to Protected Information, and any
actual or suspected use or disclosure of data in violation of any applicable federal
or state laws by BA or its agents or subcontractors. The notification shall
include, to the extent possible, the identification of each individual who unsecured
Protected Information has been, or is reasonably believed by the business
associale 10 have been, accessed, acquired, used, or disclosed, as well as any other
available information that CE is required to include in notification to the
individual, the media, the Secretary, and any other entity under the Breach
Notification Rule and any other applicable state or federal laws, including, but not
limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the
time of the notification required by this paragraph or promptly thereafier as
information becomes available. BA shall take (i) prompt corrective action to cure
any deficiencies and (ii) any action pertaining to unauthorized uses or disclosures
required by applicable federal and state laws. (This provision should be
negotiated.) [42 U.S.C. Section 17921, 45 C.F.R. Section 164.504(e)(2)(11)}(C); 45
C.F.R. Section 164.308(b}}

Breach Pattern or Practice by Business Associate’s Subcontractors and
Agents, Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section
164.504(e)(1)(ii), if the BA knows of a pattern of activity or practice of a
subcontractor or agent that constitutes a material breach or violation of the
subcontractor or agent’s obligations under the Contract or Addendum or other
arrangement, the BA must take reasonable steps to cure the breach or end the
violation. 1fthe steps are unsuccessful, the BA must terminate the Contract or
other arrangement if feasible. BA shall provide written notice to CE of any
pattern of activity or practice of a subcontractor or agent that BA believes
constitutes a material breach or violation of the subcontractor or agent’s
obligations under the Contract or Addendum or other arrangement within five (5)
days of discovery and shall meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the viclation.

3. Termination
a.

Material Breach. A breach by BA of'any provision of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shall
provide grounds for immediate termination of the Contract, any provision in the
Contract to the contrary notwithstanding. {45 C.F.R. Section 164.504(e)(2)(iid)].
Judicial or Administrative Proceedings. CE may terminate the Contract,
effective immediately, if (i) BA is named as defendant in a criminal proceeding
for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
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security or privacy laws or (ii} a finding or stipulation that the BA has violated
any standard or requirement of HIPAA, the HITECH Act, the HIPAA
Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined.

¢, Effect of Termination. Upon termination of the Contract for any reason, BA
shall, at the option of CE, return or destroy all Protected Information that BA and
its agents and subcontractors still maintain in any form, and shall retain no copies
of such Protected Information. ifreturn or destruction is not feasible, as
determined by CE, BA shali continue to extend the protections and satisty the
obligations of Section 2 of this Addendum to such information, and limit further
use and disclosure of such PHI to those purposes that make the return or
destruction of the information infeasible [45 C.F.R. Section 164.504()(in (2N
I CE elects destruction of the PHI, BA shall certify in writing to CE that such
PHI has been destroyed in accordance with the Secretary’s guidance regarding
proper destruction of PHIL

d. Disclaimer
CE makes no warranty or representation that compliance by BA with this
Addendum, HIPAA, the HITECH Act, or the HIPAA Regulations or
corresponding California law provisions will be adequate or satisfactory for BA’s
own purposes. BA is solely responsible for all decisions made by BA regarding

the safeguarding of PHI.

4, Amendment to Comply with Law.
The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Contract or Addendum may be required to provide
for procedures 1o ensure compliance with such developments. The parties specifically agree to
take such action as is necessary to implement the standards and requirements of HIPAA, the
HITECH Act, the HIPAA regulations and other applicable state or federal laws relating to the
security or confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Information, Upon the request of either party, the other party agrees to promptly enter into
negotiations concerning the terms of an amendment to this Addendum embodying written
assurances consistent with the standards and requirements of HIPAA, the HITECH Act, the
HIPAA regulations or other applicable laws. CE may terminate the Contract upon thirty (30)
days written notice in the event (i} BA does not promptly enter into negotiations to amend the
Contract or Addendum when requested by CE pursuant to this section or (ii) BA does not enter
into an amendment to the Contract or Addendum providing assurances regarding the
safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy the standards and
requirements of applicable laws.

5. Reimbursement for Fines or Penalties
In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil
penalties or damages through private rights of action, based on an impermissible use or
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CE in the
amount of such fine or penalties or damages within thirty (30) calendar days.
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ALCIRED
{ g

CERTIFICATE OF LIABILITY INSURANCE

RICHARE-01 VPPGOSWAM!

DATE {MMDIYYYY)

71212014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

BELOW.
REPRESENTATWE OR PRODUCER, AND THE CERTIFICATE BOLDER.

HAPORTARNT.

cettificate hoider in o of such endorsemaent{s).

{f the certificate holder ls an ADDHTIOMAL INSURED, the policy{ies) must be endorsed, If SUBROGATION IS WAIVED, subljest to
the ferms and condifions of the policy, certain Qmmse@ ey reguire an endorsement. A staterment on this cerlificate does not confer rights to the

FRODUCER | icense £ 0736295 gmf‘m
%rtghﬁrB‘.?aﬁgigﬁ%?réiig%g&ﬁumrs:;e Broikers of CA., ng _{fgjgtﬁo Exﬂ:{m,@‘ 5462300 mé oy (B18) 539-5381
Glendale, CA 31203  FobaEss: _ ]
] INSURER(S) AFFORDING SOVERAGE MAKGH
INsURER 4 : Scotisdale Insurance Company 44287
INSURED | wsurer & : Riverport Insurance Company 36684 .
Richmond Area Multi Services wsurer ¢ : Quality Comp inc ,
3626 Bailboa St mesurer o Zurich Amerlcan Insurance Cmmpaﬁy 18535 B
San Francisco, GA 84121 SURER £ -
SR
COVERAGES CERTIFICATE NUMBER: SWISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I8 SUBJECT TO ALL THE TERMS,
EXCLUSEONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iTH RESPECT TO WHICH THIS

DESU i ]
iy TYPE OF INSURANGE ?§§;§ Wb POLICY NUMBER a m’in‘ﬁ}nﬁfﬁ%gm%@’ﬁév; LIMITS
A | X | coMMERCIAL GENERAL LIABILITY : EACH OCCURRENCE i 5 3,90&,639
X ciamsmaee | ] occur X OPS0064825 07/01/2014 | 07/01/2015 | BREVSES (ea scoomonce) (S 300,000
“K; Abuse Liab $259k/$1m MED EXP (Any ane peragh) 5 5,000
. PERSONAL & ADV INJURY | § 3,000,000
| GEN'L AGGREGATE LlMiT APPLIES PER: GENERAL AGGREGATE $ 4,000,00§
__! pOLICY RO LOG PRODUGTS - COMP/OP AGG | § 4,080,000
| OTHER: $
| AUTOMOBILE LiABILITY L NCLELMT [ g 1,006,000
B | X | anvauta RICDO13911 G7/01/26114 | 07/01/2015 | BODILY INJURY (Per person) | §
| ﬁblfrgngED igI{tEDULED BODILY INJURY {Per accident)] §
_*X— ¥ | NON-OWNED | PROPERTY DAMAGE 3 T
| HIRED AUTOS ]_ s L AUTOS {Per aceidert)
i
[ $
|| UMBRELLALIAR ! OCCUR EACH OCCURRENGE 3 a
EXCESS LIAB || cLAMS-MADE AGGREGATE $
DED | | ReTENTION § % %
WORKERS COMPENSATION PER OFH-
AND EMPLOYERS' LIABILITY VN 1} X | Sthrure | 1 ER
C g@égEg&?gﬁ;{;gz@ﬁmggﬁmwwg D A 0150580714 OTI0H2014 | 01/01/2015 ) £ EacH ACCIDENT 3 1,060,600
(Mandatory in NH) ' EL. DISEASE - EA EMPLOYEH] 3 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS beiow £L. DISEASE - POLICY LIMIT | § 1,008,060
5 [Crime ;MPLS?S‘! 39706 O7/04/2013 1 BT/012016 |Limit 1,500,000
A  |Professional Liab. OPS064825 G7I01/2014 | 6702015 |Per Occurrence 3,000,000
| \’

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be aitached i more space is reguired)

City & County of San Francisce, its Officers, Agents & Employees named as additional insured but only insofar as the operations under confract are
concerned. Such policies are primary insurance to any other insurance available to the additional insureds with respect to any claims arising out of the
agreement. insurance applies separate to sach insured. Workers Compensation coverage is excluded. Evidence Only.

CERTIFICATE HOLDER

CANCELLATION

City & County of San Francisco Dept of Public Health
Comm. Behaviora! Health Sves.

1380 Howard Street

San Francisco, CA 94103

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED REFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WATH THE POLICY PROVISIONS.

AUTHORIZEL} REFPRESEMTATIVE

H fi/"—\f /| .
g

ACORD 25 {2014/01)

The ACORD name and logo are registered marks of ACORD

© 1958-2014 ACORD CORPORATION. Al righis reserved.
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ENDORSEMENT

y

SCOTTSDALE INSURANCE COMPANY® N

ATTAUHED TG aND | e
< G AND BNOURSEMENT EFFECTIVE DATE e i A i
G R FART G (it A8 STARDARD THRIEL HAED NSURED AT 1,

¥ ORLSEEER

LPE0G4EEE G704 Richomond Ares Multi-Servites, ino. (RAME)

fn consideration of the premium charged the following is added to form CG 20 26 07 04:

City and County of San Francisco

Deot, of Public Health, Comm. MH Services (CMHS)
1380 Howard St 4fh Floor

San Franciseo, CA 94103

State Deparimen' of Rehabilitation/State of CA o R
its Officers, Empioyees, Agents & Servants

721 Caplial Mal!

Sacramamo, CA 95814

The Ban Franciseo Children & Familles Cornmission

1380 Marke! Sireet, Sulle 318

San Franoisco, CA 94102

**Zan Francisco Unified Schoot District N o
135 van Ness Ave., Room #208

San Francisue, CA 84192

™ San Francisco Unifled Schoo! District, its Board,

Officers and Employess are named as Additional

Insureds, but only insofar as the operations under

cantract are concarned. Such poilcies are primary

insurance fo any other insured avallable to the

Additional insureds with respects o any claims arising

out of the agreement. nsurance applies separafe o

Department of Human Services
1235 Mission 5L

San Francisco, CA 84103

- "ﬁ;gé‘é“%ﬂé{"{?%gé"?ﬁéﬁF}féi{éz;a g‘éééd‘?%ﬁ 'iﬁtggzgé}ﬁk e b LB A BAE R BTSABAD e e S R L N e G d e v a8 4 e R St T e et
1806 25th 8t
San Francisco, CA 84107

RE: Early CThildhood Mental Health Consultation at
Potrero Hill FRO

aogzen



MONUMENT

. Winvkers {rnammpensstions Solutioms
INSURAMCE STRVICES farkers loompewsallon o OLwkioen s

RE: Quality Comp, Inc. -~ Group Workers” Compensation Program
To Whom It May Concern:

As proof of workers' compensation coverage, 1 would like te provide you with the attached
Certificate of Consent to Self-Insure issued to Quality Comp, Inc. by the Department of Indusirial
Relations, Office of Self-Insurance Plans. This Certificate carries an effective date of December 1,
2004 and does not have an expiration date. The Quality Comp, Inc. program has excess insurance
coverage with NY Marine & General Insurance Company (NY-MAGIC). NY-MAGIC is a fully licensed
and admitted writer of Excess Workers' Compensation Insurance in the State of California.
The company is rated “A” Category “VIII” by AM. Best & Company (NAIC#16608).

Specific Excess Insurance
Excess Workers’ Compensation: Statutory per occurrence excess of $500,000
Employers Liability: $1,000,000 Limit

Term of Coverage

Effective Date: January 1, 2014

Expiration: January 1, 2015

Please contact me if you should have any questions or require additional information. Thank you.
Sincerely,

CoawyrwA, Riffldiv

Caryn A. Riffl, ARM
Chief Operating Oificer

CARzjh

GvGa5T4 www rsoniimentiic.com
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o ENDORSCMENT EEFEOTVE DATE |
AR H O —
et (26 A5 STANDARD TIME; : HARED IERRED

OPSo064825 | 70072054 Richmond Ares Mutd-Services, ine. [FRAMS)

o

in consideration of the premium chargsd the following s added 1o form CLS-88s (4107

legfwand G{}Bﬂ?}fﬁfﬁaﬁﬂa{%mﬁ&@ o S 1 3 A i e 1 3 2 € e

R ﬁ‘éaé@{}éég&z‘trﬁén‘?mfiéﬁﬁmaﬁiiﬁmﬂ{};’ﬁf%ﬁi&m{’33‘ T s s

R i Urived Sahes T e

"Departmentof Human Services

GstyandCGuntymféanFEra}?cisso e S B T 5 S B 5 e e e

" 'Yhe San Francisco Chiloren & Families Commission

Drent, of Public Health, Comm. MH Services (CMHE)
TR0 Howard 81, 4th Floor
San Franclsco, TA 84103

it Officars, Emplovess, Agents & Servants
T4 Gapial Mall
Sacramento, CA 96814

1200 Market Strest, Bulle 318
San Franciseo, CA 94102

135 Van Ness Ave., Room #208

San Franciaco, CA 841402

“ San Francisco Unified School District, #s Beard,
(fficers and Employses are named es Additional
Insureds, but enly insofar as the operations under
contract are concemed. Such policies are primary
irsuranee to any other insurad available to the
Agditional Insurads with respects to any claims arising
aut of the agreement. Insurance epplies separals o
sach insured. e
1235 Mission St

San Franciseo, CA 84103

its Officers, Agents ard Employees
33 Gough Stres!
San Francisco, CA 84103

San Erancisco Recreation and Parks
501 Stanvan Street
San Francisco, CA @417

T C;ammumty{jcﬂégai}ssinﬁ% o 6 B e b 5 e At e e o £ 2 e e
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STATE OF CALIFORNIA
DEPARTMENT OF INDUSTRIAL RELATIONS

‘ OFFICE OF THE DIRECTOR
MuMBER 451 5

LT

Quality Comp, Inc.

THIS IS TO CERTIFY, That (8CAcaporafion)
has complied with the requirements of the Director of Industrial Relations wnder the provisions of
Sections 3700 to 3705, inclusive, of the Labor Code of the State of California and is hereby granted this
Certificate of Consent to Self-Insure,

This certificate may be revoked at any time for good cause shown.®

FrRECTIVE: DEFARTMENT OF INDUSTRIAL RELATIONS
FRUE STATE OF CALIFORNIA

up_18L _pav oeld@cember 2004

A

A e

R’HWRC{‘?Q&”
. s
i e ST
A
{ W L H 4 f?’
L «'f}ﬁ:,:w\’,,_fg; % { fad g i

MARK T. mms’g}%@“ HANAGEn

T o, a

* Revocatun of Certificate A certificate of consent to selféfnme may be revoked by the Director of Industrial Relations 2t any Sme for pood cause after g
hearing. Good cause includes, among other things, the impairment of the solvency of such emplover, the inability of the seaslover to' FolBH his obhlpetions, or the
practice by such employer or his aggent in charge of the sdministration of oblizations vnder this division of any of the lollowing: {a) Habitually and as s matter of
practice and custom inducing clabmants for compensation 1o accept less than the compensation due or making ¥ necemery for them o resort to procsedings
aﬁainst the smplover {0 secure the compensedon Jdus; (A} Discharging bis compensstion ohligations in a dishonest mascer: {2} Discharging his compensation
obligations in such a manner as to causs ipjury to the public or these dealing with him.” (Section 3702 of Lobor Code.} The CortiBonte may be revobed o
poncomplisnce with Tide 8, California Administrative Code, Group 2—Administration of Self-Insvrance,

SRS

FORM A-5-10 A ' ' ' i i ' @

g7 45847



STATE OF CALIFORNIA Edmund G. Brown Jr., Governo:

DEPARTMENT OF INDUSTRIAL RELATIONS
OFFICE OF SELF-INSURANCE PLANS

11050 Olson Dirive, Suite 230

Rancho Cordova,CA, 85670

Frione No. (916} 464-7000

FA {96} 4864-7007

CERTIFICATION OF SELF-INSURANCE OF WORKERS COMPENSATION

TOWHOM T MAY CONCERN:

This certities that Certificate of Consent to Sali-insure No. 458 5 was issued by the Director of industrial Relations io:

Quality Comp, Ine.

under the provisions of Section 3700, Labor Code of Cdlifornia with an effective dale of December 1, 2004. The certificate
is currently in full force and effective.

Dated &t Sacramento, Cdifornia
This day the 218t of January 2014

b
Jon Wroten, Chief

ORIG; JackieHaris
Underwriting & Operations Manager
Monument Insurance Services
255 Great Vdley Prwy., Ste 200
Malvern, Pa 19355
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