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FILE NO. 181049 RESOLUTION NO.

[Grant Agreement’Amendment - Community Housing Partnership - Civic Center Hotel
Navigation Center - Not to Exceed $21,691,837]

Resolution retroactively approving the second amendment to the grant between the
City and County of San Francisco and Community Housing Partnership to providé
Navigation Center operations and services at the Civic Center Hotel Navigation Center,
to extend the grant term by three yearsA and six months, for a total term of July 1, 2015‘,
through December 31, 2021, and to increase the grant amount by $12,135,386 for a total
grant amount of $21,691,837. |

WHEREAS, As part of the City’s efforts to end 'homeiessness in San Francisco, the
Human Services Agency procured master lease, property management, support services and
navigation center emergency sefvices at the Civic Center Hotel at 20-12th Street, San
Francisco, CA 94103; and |

WHEREAS, In 2015, the Human Services Agency executed a grant in the amount of

$7,324,593 with Communality Housing Partnership to provide those services, a copy of the

grant is on file with the Clerk of the Board of Supervisors in File No. 181049; and

WHEREAS, A first amendment to the grant was made in May 2016 to add névigation
center emergency services to the grant agreement and to increase the funding to $9,556,541,
a cépy of the amendment is on file with the Clerk of the Board of Supérvisors in File No.
181049; and |

WHEREAS, The Board of Supervisors established the Department of Homelessness

and Supportive Housing in August 20186, to serve as the City's lead agency with respect to the

provision and coordination of homeless services; and
WHEREAS, The Department of Homelessness and Supportive Housing assumed

management of the grant with the Community Housing Partnership for master lease, property

Mayor Breed )
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management, support services and navigation center emergency services at the Civic Center
Hotel; and |

WHEREAS, The Depar’tmént of Homelessness and Supportive Housing desires to
extend the expiration date of the Communify Housing Partnership grant by three years and six
months, from June ’30, 2018, to December 31, 2021, and to increase the grant by
$12,135,386, from $9,556,451 to $21,691,837; and

WHEREAS, A copy of the proposed second amendment is on file with the Clerk of the
Board of Supervisors in File No. 181049, substantially in final form, with all material terms and
conditions included, and only remains to be executed by the parties upon approval of this
Resolution; and | |

WHEREAS, In February 2018, the Board of Supervisors adopted Ordinance No. 29-18
(on file with the Clerk of the Board of Supervisors in File No.180032) authorizing the
Department of Homelessness and Supportive Housing to enter into and amend contracts,
including grants, without adhering to the Administrative Code provisions regarding competitive
bidding and other requirements for construction work, procurement, and personal services
relating to idéntiﬁed shelter crisis sites, including the Civic Center Hotel; and

WHEREAS, In June 2018 the Board of Supervisors passed Resolution No. 179-18 (on
file with the Clerk of the Board of Supervisors in File No0.180522) to extend the operation of
the Civic Center Navigation Center through Decémber 21, 2021; and A

WHEREAS, This amendment requires Board of Supervisors approval under Section
9.118 of the Charter; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Department of Homelessness and Supportive Housing? on behalf of the City and County of
San Francisco, to execute an am;hdment to the grant with Community Housing Partnership

to extend the term from July 1, 2015, through June 30, 2018, to July 1, 2015, through

Mayor Breed
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December 31, 2021, and to increase the grant amoun_t increase the grant by $12,135,386,
from $9,556,451 to $21,691,837; and, be it

FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of
Homelessness and Su'pportive Housing to enter into any arﬁendments or modificatiohs to the
grant, prior to its final execution by all parties, that the Department determines, in consultation
With the City Attofney, are in the best interest of the City, do not otherwisé materially increase
the obligations or liabilities of the City, are necessary or advisable to effectuate the purposes
of the grant, and are in compliance with all applicable laws; and, be it

FURTHER RESOLVED, That within 30 days of the grant being executed by all parties,
the Department of Homelessness and Supportive Housing shall submit to the Clerk of the
Board of Sup.erviso.rs a completely executed copy for inclusion File Nd. 181049; this
requirement and obligation resides with the Department, and is for purposes of having a |

complete file only, and in no - manner affects the validity of the approved grant.

Mayor Breed
BOARD OF SUPERVISORS Page 3
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RECOMMENDED:

© ® ~N o o A 0 N

Jeff Kositsky, Director

Department of Homelessness and

" Supportive Housing

Mayor Breed
BOARD OF SUPERVISORS

APPROVED:

oy (La_¢
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BUDGET AND FINANCE COMMITTEE MIEETING NOVEMBER 15, 2018

Iltem 6 ‘ . Department:
File 18-1049 Department of Homelessness and Supportive Housing

EXECUTIVE SUMMARY

Legislative Objectives

e The proposed resolution would retroactively approve the second amendment to the grant
agreement between the Department of Homelessness and Supportive Housing and the
nonprofit Community Housing Partnership to provide operations and services at the Civic
Center Hotel Navigation Center, extending the grant agreement term by three years and
six months for a total term of July 1, 2015 through December 31, 2021, and increasing the
grant amount by $12,135,386 from $9,556,451 to $21,691,837. :

Key Points

e The Civic Center Hotel was originally part of the Human Services Agency’s master lease
program, which leased Single Room Occupancy (SRO) units and provided services to
formerly homeless residents. The Human Services Agency entered into the grant

msranmant ikl CA
agreement with Community Housing Partnership in 2015 to lease and manage the Civic

Center Hotel, providing housing and services to formerly homeless adults in the County
Adult Assistance Program (CAAP). In 2016 the hotel’s vacant units were converted to a
Navigation Center providing temporary emergency housing and services. Of the hotel’s
150 units, 53 units are SRO units and 97 units are Navigation Center units. The existing
SRO units will be converted to Navigation Center units when they are vacated.

e The Department of Homelessness and Supportive Housing assumed management of the
grant agreement with Community Housing Partnership in 2016. The Board of Supervisors -
adopted a resolution in June 2018 to extend the operation of the Civic Center Navigation
Center through December 31, 2021. The SRO building is eventually slated for
redevelopment into affordable housing. ‘

e - The existing grant agreement expired on June 30, 2018, and the proposed second
amendment to the grant agreement is retroactive to July 1, 2018. According to the
Department, the amendment was delayed due to the Department’s vacant positions on
its contracts team, which was not fully staffed until May 2018; delays in negotiations with
Community Housing Partnership; and the time for Board of Supervisor approval to extend
the Navigation Center at the City Center Hotel beyond two years, which is the limit for
navigation centers at one site

Fiscal Impact

e Grant agreement expenditures through FY 2017-18 were $8,925,413. The proposed
second amendment provides for expenditures of $11,873,883, including a 10 percent
contingency, from July 1, 2018 through December 31, 2021.

Recommendations

e Amend the resolution to reduce the grant agreement not-to-exceed amount by $892,542
from $21,691,837 to $20,799,295. :

e Approve the resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 15, 2018

_MANDATESTATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

The Human Services Agency entered into a grant agreement in 2015 with the nonprofit
Community Housing Partnership for the Community Housing (CHP) to compensate CHP for
leasing and property management for the Single Room Occupancy (SRO) hotel located at 20
12™ Street, known as the Civic Center Hotel, and providing support services to residents. The
“grant agreement was for a term of three years from July 1, 2015 through June 30, 2018 in a not
to exceed amount of $7,324,593".

In 2016 the Mayor announced plans to use the hotel’s vacant units as a Navigation Center. In
agreement to increase the amount by $2,231,858, for a total amount of $9,556,451, to add
navigation center emergency services to the grant agreement and to account for an increase in -
operating expenses. The 93-bed Civic Center Navigation Center opened as a path to housing
site in June 2016. The SRO building is eventually slated for redevelopment into affordable
housing. The Navigation Center placements are used as residential, temporary, non-rent
placements of homeless individuals who are referred by agencies and programs approved by
the Department of Homelessness and Supportive Housing.

The building has 150 residential units. This includes approximately 57 SRO units for the existing
tenants that pre-dated the Navigation Center agreement as well as sleeping accommodations
for approximately 93 adults each night. As permanent residents move out, Community Housing
Partnership converts residential units to temporary placement Navigation Center units. The
Department of Homelessness and Supportive Housing has been working with CHP to maximize
the number of temporary placements with the goal of maximizing the Navigation Center
capacity. As of October 2018 the number of placements available for Navigation Center use is
93.

In 2016 the Board of Supervisors established the Department of Homelessness and Supportive
Housing to serve as the City’s lead agency with respect to the provision and coordination of
homeless services. The Department of Homelessness and Supportive Housing assumed
management of the agreement with Community Housing Partnership.

In March 2018 the Board of Supervisors adopted Ordinance No. 29-18, which declares there to
be a shelter crisis in San Francisco and authorizes streamlined procedures for procuring services
for the Department of Homelessness and Supportive Housing. Specifically, the Department of

! Information on the selection process used by the Human Services Agency to award the grant to CHP is not known
as it was not conveyed to the Department of Homelessness and Supportive Housing when responsibility for
managing the agreement was transferred.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MIEETING 4 NOVEMBER 15, 2018

Homelessness and Supportive Housing may enter into contracts, including grant agreements,
without adhering to the Administrative Code provisions regarding competitive bidding and
other requirements for construction work, procurement, and personal services relating to
identified shelter crisis sites. As anexisting City Navigation Center, the Civic Center Hotel,

located at 20 127 Street, qualifies as a shelter crisis site. Subsequently, on June 5, 2018 the
Board of Supervisors passed Resolution 18-0522 to extend the operation of the Civic Center
Navigation Center through December 21, 2021.

DETAILS OF PROPOSED LEGISLATION

The propoéed resolution would retroactively approve the second amendment to the grant
agreement between the City and County of San Francisco and Community Housing Partnership
to provide Navigation Center operations and services at the Civic Center Hotel Navigation
Center, extending the grant agreement term by three years and six months for a total term of
July 1, 2015 through December 31, 2021, and increasing the grant amount by $12,135,386 from
$9,556,451 to $21,691,837. There are no changes to the scope of services.

AAAAAAAAA A i :
The second amendment to the grant agreement is retr

Gigi Whitley, Deputy Director for Administration and Flnance of the Department of
Homelessness and Supportive Housing, the amendment was delayed due to the Department’s
vacant positions on its contracts team, which was not fully staffed until May 2018; delays in
negotiations with Community Housing Partnership; and the time for Board of Supervisor
approval to extend the Navigation Center at the City Center Hotel beyond two years, which is
the limit for navigation centers at one site.

2018. Arrnrr\hnc to Ms,

iveto July 1, \CCO!

Changes to the grant agreement are outlined in Table 1 below.

Table 1: Original Grant Agreement and Grant Amendments

Agreement ‘ Term Not to Exceed Amount
Original July 1, 2015 - June 30, 2018 $7,324,593
First Amendment July 1, 2015 - June 30, 2018 ‘ $9,556,451
Proposed Amendment July 1, 2015 — December 31, 2021 ' $21,691,837

The Civic Center Hotel was originally part of the Human Services Agency’s master lease
program, which leased Single Room Occupancy (SRO) units and provided services to formerly
-homeless residents. Responsibility for the master lease program was transferred from the
Human Services Agency to the Department of Homelessness and Supportive Services when the
Department was created in 2016. Under the master lease program, the Department of
Homelessness and Supportive Housing subsidizes the rents of the SRO hotel residents from
various funding sources, including federal grants. SRO hotel residents pay a portion of the rent
based on their income. The Civic Center Hotel currently consists of 57 SRO units for longer term
residents and 93 temporary emergency housing units serving as the Navigation Center. As
noted above, as the SRO units become vacant, the units are converted to Navigation Center
units. ’

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING. , ' NOVEMBER 15, 2018

" Single Room Occupancy

The grant agreement covers CHP’s costs for leasing and property management of
approximately 57 SRO residential units, and providing support services to formerly homeless
individuals who were clients of County Adult Assistance Program (CAAP) at the time of referral.
The goal of these services is to empower tenants to become self-sufficient and retain their
housing or move to other appropriate housing. Support services include staff outreach to
tenants; tenant intake and assessment for needed services; case management; benefits
advocacy and assistance; referrals to services within the community; mediation with property
management; tenant conflict resolution; support groups, social events, and organized tenant
activities; wellness checks; and monthly community meetings. '

Temporary Emergency Housing

The temporary units are used to provide emergency accommodations and case management
services for placements of Navigation Center program clients in coordination with the Human
‘Services Agency and various other City departments. Emergency services include the provision
of safe and clean emergency sleeping accommodations for up to 93 homeless adults each night,
24-hour access seven days a week, on site security, .janitoriai services, a pet friendiy
environment, access to food, showers, and laundry facilities. Support services include intake
and assessment, development of a case plan, wellness checks, coordination and scheduling,
and case conferencing.

FISCALIMPACT

Total grant agreement expenditures are projected to be $20,799,295, as shown in Table 2
below, which are $892,542 less than grant agreement not-to-exceed amount of $21,691,837, as
shown in Table 2 below.

Table 3: Actual Annual Expenditures and Proposed Annual Budget

Fiscal Year ' Expenditures

2015-16 $ 1,850,555
2016-17 N 4,013,580
2017-18 3,061,278
Actual Expenditures to date 8,925,413
Proposed Budget FY 18-19 3,084,126
Proposed Budget FY 19-20 3,084,125
Proposed Budget FY 20-21 3,084,125
Proposed Budget FY 21 (6 months) 1,542,063
Total Proposed FY 2018-21 10,794,439
10% Contingency 1,079,444
Total Proposed Increase 11,873,883

Total Proposed Not to Exceed Amount 20,799,295

Funding for the grant agreement is the General Fund.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Because actual and projected grant agreement expenditures are less than the grant agreement
not-to-exceed amount, the proposed resolution should be amended to reduce the grant
agreement amount by $892,542 from $21,691,837, which is the amount in the proposed
resolution, to $20,799,295.

Changes in Annual Expenditures

The proposed annual budget in FY 2018-19 of $3,084,126 per year is less than the actual
expenditures of $4,013,580 in FY 2016-17. According to Ms. Whitley, Community Housing
Partnership received one-time funding in FY 2016-17 to build out a Navigation Center at the
Civic Center Hotel. This funding paid for one-time building renovations and did not become part
of the provider’s ongoing operating budget.

As part of the FY 2018-20 budget process, the Board of Supervisors approved a 2.5 percent Cost
of Doing Business (CODB) increase for nonprofit contracts in FY 2018-19 and in FY 2019-20. The
FY 2018-19 budget in the proposed second amendment includes the 2.5 percent Cost of Doing
Business increase. Because the FY 2019-20 Cost of Doing Business increase for nonprofit
contractors has not yet been accounted for in the Department of Homelessness and Supportive
Housing budget, the FY 2019-20 budget in the proposed second amendment does not inciude
the 2.5 percent increase, but is accounted for in the grant agreement’s contingency.

RECOMMENDATIONS

1. Amend the resolution to reduce the grant agreement not-to-exceed amount by $892,542
from $21,691,837 to $20,799,295. '

2. Approve the resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



CITY AND COUNTY OF SAN FRANCISCO

SECOND AMENDMENT
TO THE GRANT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND
COMMUNITY HOUSING PARTNERSHIP

THIS AMENDMENT (this “Amendment”) is made as of June 15, 2018, in San Francisco,
California, by and between Community Housing Partnership, 20 Jones Street, Suite 200, San
Francisco, CA 94102, hereinafter referred to as “Grantee”, and the City and County of San
Francisco,

RECITALS

WHEREAS, City and Grantee have entered into the Agreement (as defined below); and

WHEREAS, the Board of Supervisors has established a new City department that will serve as
the City’s lead agency with respect to the provision and coordination of homeless services, and
that such department will assume management of this Agreement; and '

WHEREAS, Ordinance No. 29-18 authorizes the Agency to enter into coniracts, inciuding
grants, without adhering to the Administrative Code provisions regarding competitive bidding
and other requirements for construction work, procurement, and personal services relating to
identified shelter crisis sites, including the site that is funded by this Agreement; and -

WHEREAS, the Board of Supervisors passed ResoIEtion File No. 180522 authorizing continued
operation of the Navigation Center located at 20-12" Street through December 31, 2021; and

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set
forth herein to extend the performance period and increase the contract amount; and

WHEREAS, Grantee represents and warrants that it is qualified to perform the services required
by City as set forth under this Grant and Modification Agreement;

NOW, THEREFORE, Grantee and the City agree as follows:

ARTICLE 1
DEFINITIONS

1. Definitions. The following definitions shall apply to this Amendment:

a) Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2015
between Grantee and City and First amendment, dated May 26, 2016.

b) Contract Monitoring Division. Contract Monitoring Division. Effective July 28,
2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and
functions of the Human Rights Commission under Chapter 14B of the Administrative
Code (LBE Ordinance) were transferred to the City Administrator, Contract Monitoring
Division (“CMD”). Wherever “Human Rights Commission” or “HRC” appears in the
Agreement in reference to Chapter 14B of the Administrative Code or its implementing
Rules and Regulations, it shall be construed to mean “Contract Monitoring Division” or
“CMD?” respectively.

G-100 mod (9-15;HSH) Page 1 of 5 July 1,2018
HSHI17-18-065



2.

¢) Other Terms. Terms used and not defined in this Amendment shall have the meanings

assigned to such terms in the Agreement.

ARTICLE 2
MODIFICATIONS TO THE AGREEMENT

Modifications to the Agreement. The Agreement is hereby modified as follows:

2.1

2.2

2.3

Section 1.1. Speciﬁc Terms, (b) is hereby replaced in its entirety to read as follows:

(b) “Agency” shall mean Department of Homelessness and Supportive Housing.

Section 3.2. Duration of Term of the Agreement currently reads as follows:

The term of this Agreement shall commence on the later of (a) July 1, 2015 and (b) the
effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco
time on June 30, 2018.

Such section is hereby replaced in its entirety to read as follows: -

The term of this Agreement shall commence on the later of (a) July 1, 2015 and (b) the
effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco
time on December 31, 2021,

Section 5.1 Maximum Amount of Grant Funds of the Agreement currently reads as
follows:

The amount of the Grant Funds disbursed hereunder shall not exceed Eight Million,
Six Hundred Eighty Seven Thousand and Six Hundred and Eighty Three Dollars
($8.687.683) for the period from July 1, 2015 to June 30, 2018, plus any contingent
amount authorized by Citv and certified as available by the Controller.

Contingent amount: Up to Eight Hundred Sixty Eight Thousand and Seven
Hundred Sixty Eight Dollars ($868,768) for the period from July 1, 2017 to June 30,
2018 (Y3), mayv be available, in the City’s sole discretion, as a contingency subject
to authorization by the City and certified as available by the Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceed Nine
Million, Five Hundred Fifty Six Thousand and Four Hundred Fifty One Dollars
($9.556.451) for the period from July 1, 2015 to June 30,2018 (Y1-Y3).

Such section is hereby replaced in its entirety to read as follows:

The amount of the Grant Funds disbursed hereunder shall not exceed Nineteen Million
Seven Hundred Nineteen Thousand Eight Hundred Fifty-Two Dollars
($19.719.852) for the period from July 1, 2015 to December 31, 2021, plus any -
contingent amount authorized by City and certified as available by the Controller.

Contingent amount: Up to One Million Nine Hundred Seventy-One Thousand

‘Nine Hundred Eighty-Five Dollars ($1,971,985) for the period from July 1, 2020 to

G-100 mod (9-15;HSH) . Page 2 of 5 July 1, 2018
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December 31, 2021, may be available, in the City’s sole discretion, as a
contingency subject to authorization by the City and certified as available by the
Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceed
Twenty-One Million Six Hundred Ninety-One Thousand Eight Hundred Thirty-
Seven Dollars ($21.691,837) for the period from July 1, 2015 to December 31, 2021.

.Grantee understands that, of the maximum dollar disbursement listed in Section 5.1 of
this Agreement, the amount shown as the Contingent Amount may not to be used in
Program Budgets attached to this Agreement as Appendix B, and is not available to
Grantee without a revision to the Program Budgets of Appendix B specifically
approved by Grant Agreement Administrator. Grantee further understands that no
payment of any portion of this contingency amount will be made unless and until such
funds are certified as available by Controller. Grantee agrees to fully comply with
these laws, regulations, and policies/procedures.

2.4 Section 15.1. Requirements, the Agency name and address listed in section 15.1 is
hereby replaced in its entirety to read as follows:

If to the Agency or City:  Department of Homelessness and Supportive Housing
Contracts Division
P.O. Box 427400
San Francisco, CA 94142-7400
Facsimile No. 415.355.5288

2.5 17.6. Entire agreement. Section 17.6 is hereby replaced in its entirety to read as
follows:

17.6 Entire Agreement. This Agreement and the Application Documents set forth the
entire Agreement between the parties, and supersede all other oral or written
provisions. If there is any conflict between the terms of this Agreement and the

- Application Documents, the terms of this Agreement shall govern. The following
appendices are attached to and a part of this Agreement:

Appendix A-1, Services to be Provided from July 1, 2015 to June 30, 2018
Appendix A-2, Services to be Provided from July 1, 2018 to December 31, 2021
Appendix B, Budget '

- Appendix C, Method of Payment
Appendix D, Interests in Other City Grants
Appendix E, Permitted Subcontractors
Appendix F, Dispute Resolution Procedure

2.6 Appendix A-1, Services to be Provided, of the Agreement is hereby re-attached as
Appendix A-1, and supplemented through the addition of Appendix A-2, which
describes the services to be provided during the period of July 1, 2018 to December 31,
2021. ' ,

2.7 Appendix B, Budget, of the Agreement is hereby replaced in its entirety by the
modified Appendix B, Budget attached herewith.

G-100 mod (9-15;HSH) Page 3 of 5 July 1, 2018
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2.8 Appendix C, Method of Payment, of the Agreement is hereby replaced in its entirety
by the modified Appendix C, Method of Payment attached herewith.

2.9 Appendix D, Interests in Other City Grants, of the. Agreement is hereby replaced in its
entirety by the modified Appendix D, Interests in Other City Grants attached herewith.

2.10 Appendix E, Permitted Subcontractors, of the Agreement is hereby replaced in its
entirety by the modified Appendix E, Permitted Subcontractors attached herewith.

2.11 Appendix F, Dispute Resolution Procedure, is hereby added in its entirety as an
appendix to this Agreement.

ARTICLE 3
EFFECTIVE DATE

3. Effective Date. Each of the modifications s'et forth in Section 2 shall be effective on and
after the date of this Amendment.

ARTICLE 4
LEGAL EFFECT

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

G-100 mod (9-15;HSH) Page 4 of 5 July 1, 2018
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IN WITNESS WHEREOF, Gréntee and City have executed this Amendment as of the date first
referenced above.

CITY GRANTEE

Recommended by: Community Housing Partnership
Jeff Kositsky a Gail Gilman

Director ‘Executive Director

Department of Homelessness and Supportive 20 Jones Street, Suite 200

Housing ‘ San Francisco, CA 94103

415.929.2470

plf\r wnnAnr nnrnlﬂpr 7[\%6:

Approved as to Form: Federal Employer ID number: 94- 3112338
By:

Anne Pearson _

Deputy City Attorney

G-100 mod (9-15;HSH) . Page 5 of 5 July 1, 2018
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II.

III.

Appendix A-2: Services to be Provided
by
Community Housing Partnership
: Civic Center Hotel
July 1, 2018 to December 31, 2021

Purpose of Grant

The purpose of the grant is to provide lease, property management, and support services
to the residents of the Civic Center Hotel; and emergency accommodations and case
management services to the clients of the on-site Navigation Center. The goals of support
services are to empower permanent tenants to become self-sufficient and retain their
housing or move to other appropriate housing, and to empower and assist the Navigation

. Center clients to proceed with the path permanent supportive housing.

Target Population

Support Services

Grantee shall serve single adults and adult couples who are pre-existing tenants of the
Civic Center Hotel at the time of the initiation of the master lease.

Navigation Center

Grantee shall also serve non-tenant homeless adults without custody of minor children
who are placed via the on-site Navigation Center. The residential units, which are not
occupied by pre-existing tenants shall be reserved for temporary, non-rent placements of
Navigation Center clients. Homeless adults are defined as clients who have no fixed,
regular and adequate nighttime residence, are residing on the street, and have a need for
adequate emergency nighttime sleeping accommodations.

Homeless adults shall be referred to become clients of the on-site Navigation Center

- program exclusively by the process established by the San Francisco Department of

Homelessness and Supportive Housing (HSH), in collaboration with the San Francisco
City and County agencies involved with this project, or entities under contract with the
City. An example of a referral point is the San Francisco Homeless Outreach Team. The
actual identification, outreach and referral of specific adults or groups of adults will be
coordinated under the supervision of HSH. Grantee shall provide information regarding
the number of available Navigation Center openings and pending openings based on up-
coming exits. It has been the intent of the City and County of San Francisco to have as
many of the building units available for service. As pre-existing tenants leave, although
new tenants will not be referred, Grantee shall report and negotiate with HSH how these
and any vacant units can be added to the Navigation Center program. -

The Navigation Center is not designed for or intended as a program that will accept open
referrals or for client drop-in/self-presentation to the program. Any individuals who are
referred by entities other than the established referral points or who self-present at the
Navigation Center shall be directed to other resources, such as homeless resource centers -
or shelters. Grantee shall provide information regarding other existing services to
provide to potential walk-up individuals interested in the Navigation Center.

Description of Services

Appendix A to G-100
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Grantee shall provide support services and navigation center services during the term of .
this grant.

Support Services : :
Grantee shall publicize, continually outreach and invite tenants to access support
services, as needed. Tenants are not required to participate in support services.

Grantee shall create a regular schedule of outreach to the non-tenant residents and shall
provide services based on the non-tenant residents’ services plans and goals. Non-tenant
residents may have required support services participation but exits from the program
based on non-participation in support services need to be cleared with HSH.

Support services shall include, but are not limited to:

A. Outreach: Grantee shall contact, interact, inform and invite tenants to make use of
support services to assist with and address individual needs or issues. These efforts
shall include written messages, in person interactions, phone messages and calls, as
available and anpropriate to reach the individual tenant and non-tenant resident.

B. Intake and Assessment: Grantee shall provide one or more meetings or interviews
with a tenant or non-tenant resident to establish strengths, skills, needs, plans and
goals that are useful and shall help the tenant maintain housing and the non-tenant
resident move out of homelessness.

C. Case Management: Grantee shall provide on-going meetings and counseling services
with a tenant or non-tenant resident to establish goals, support individualized action
and service plans, and track progress toward meeting the goals.

D. Benefits Advocacy and Assistance:

1. Grantee shall provide assistance and referral to support a tenant and non-tenant
resident to obtain or maintain benefits and solve problems related to county, state
and federal benefits programs. This may also include providing services space for
the Benefits Navigators or Eligibility Workers, or offering assistance in
identifying, applying for and establishing appointments with available services
such as food programs, medical clinics and in-home support.

2. Grantee shall provide support and assistance in the completion of applications for
services, benefits and available housing placements. The support will include
assistance/guidance with the completion of applications and be related to
promoting and assisting non-tenant residents with keeping related appointments.

E. Referrals: Grantee shall assist clients to identify and access services available within
the community that meet specific needs or support progress toward identified goals.
This can include providing information about services, calling to help establish
appointments, assisting with the completion of applications, helping with
appointment reminders, follow up/checking in with clients regarding the process, and,
as necessary, re-referral.

F. Coordination and Mediation with Property Management:
1. Grantee shall provide mediation and assistance in communicating with Property
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Management and the HSH-approved referral agencies and programs. This can
include helping a client understand the meaning of messages/letters/warnings
from property management, assisting a tenant to write requests, responses or
complaints, and participating in meetings between the tenant and property
management to assist the tenant in communicating with property management.

2. Conflict Resolution: Grantee shall offer to meet with two or more tenants and or
non-tenant residents to assist in problem solving and resolution of conflicts.

3. Wellness Checks: Using passive observation of the entire hotel population and
coordinating with property management, Grantee shall identify clients who have
not been seen or have shown signs of concern to staff on at least a weekly basis.
Outreach efforts are used to make contact and check in with these tenants and
non-tenant residents.

G. Support Groups, Social Events and Organized Tenant and non-tenant Resident

Activities: ,

1. Grantee shall provide clients with opportunities to participate in organized
gatherings for peer-support, to gain information from presenters and each other, to
form social connections with other tenants/staff, or to celebrate/commemorate
significant individual, holiday and community events. These events are held on-
site and are often planned with or based on the input from tenants. A monthly
calendar of events shall be posted and provided to tenants and non-tenant
residents.

2. Monthly Community Meetings: Grantee shall conduct meetings for tenants and/or
non-tenant res1dents

Property Management :
Grantee shall provide the following property management services:

A. Maintain and repair facility systems, plumbing, HVAC, electncal safety issues,
facility security, and pest control.

B. Rent collection from tenants.

C. Written notice or warning to tenants related to any issue that may affect on-going
tenancy, including, but not limited to, failure to pay rent on time or in full, violations
of house rules and actions that are in violation of the rental agreement.

D. When necessary, provide notice and carryout actions related to the eviction process in
accordance with laws in effect in San Francisco.

Navigation Center Emergency Services

Grantee shall provide emergency services in compliance with the Standards of Care.
Although this program is not a shelter program, the Standards of Care provides program
guidelines that are useful as appropriate to this specific Navigation Center program.
Emergency services include, but are not limited to:

A. Sleeping accommodations for homeless clients appropriately referred to the
Navigation Center.
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B. Safe and clean emergency sleeping accommodations for approximately 93 adults each
night in the Navigation Center component of the program. Grantee shall work with
HSH to maximize temporary placements in units not occupied by pre-existing
tenants, with the goal of housing as many temporary placements as possible.

C. Building access 24 hours a day, seven days a week for clients referred and active with
the program. '

D. Amethod to track clients and manage/document participation.

E. Coordinate site security, control access, and facilitate uniform and effective program
entry utilizing screening equipment and provide property searches, as appropriate.
Site security includes review of the areas/sidewalks around the program site and
functions related to San Francisco’s Good Neighbor Policy.

F. Provide staff oversight, janitorial service and maintenance coordination for the
emergency sleeping areas, bathrooms/showers, client laundry facilities, the
dining/client community room and general grounds of the program site.

G. Create policies and procedures, including client responsibilities, that are pet-friendly,
as well as accommodating to companion, service and support animals.

H. Provide at least one staff member on each shift who has at least one year of
"~ experience with providing services to the target population.

I. Coordinate access to client laundry facilities and provide detergents, etc. to facilitate
fair use by all on-site clients.

- J. Promote peer support, community and team building among participants and between
participants and staff.

Navigation Center Support Services

Grantee shall actively engage with Navigation Center clients to support their connection
to needed services, progress on their individual service plans, and eventual placement in
programs that can end their homelessness. Participation in support services will be a
requirement for continued placement in the Navigation Center program for its clients.

Grantee shall provide the following support services to Navigation Center clients during
the term of this grant. Pre-existing tenants may also access these services on a voluntary
basis.
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1Vv.

A. Grantee shall provide welcome, intake and assessment to all clients entering
the Navigation Center, and updates for clients that may return. Intake shall
include an established consent form that supports exchange of client
information with program partners, including the Controller’s Office, for
purposes of program analysis.

B. Grantee shall develop a case plan for each client for placement into a stable,
on-going program, such as permanent supportive housing, with the eventual
goal of exiting the Navigation Center and homelessness.

C. Conflict Resolution: Grantee shall offer to meet with two or more clients to
assist in problem solving and resolution of conflicts.

D. Wellness Checks: Grantee shall use passive observation of the client
population and coordinate with management to identify clients showing
behavior which concern staff.

E. Grantee shall escort clients to critical appointments offsite, particularly those
related to benefits and exit placements, and support clients to follow through
on appointments on-site. -

F. Grantee shall outreach to and offer onsite services and/or referrals to all
tenants who display indications of housing instability. This incudes but is not
limited to non-payment of rent, lease violations or warnings from Property
Management, and conflicts with staff or tenants.

Location and Time of Services

Grantee shall provide services at the Civic Center Hotel located at 20 12™ Street, San
Francisco, CA. The site will provide units for pre- existing tenants (tenants of the building
at the time of the initiation of the master lease) and a minimum of 93 units for use by the
Navigation Center program.

Housing and property management services, including front desk coverage, will be
available 24-hours a day, seven days a week. Support services staff will be available
during regular work and scheduled evening hours, excluding legal holidays as determined
by the Grantee’s personnel policies.

- Service Requirements

A. Shelter Grievance Policy: Grantee will abide by and follow the Shelter Grievance
Policy and related procedures as established and overseen by HSH. The Grantee shall
comply with this policy when warnings or denials of service for Navigation Center
rule infractions are given to clients. Staff must receive Shelter Grievance Training
provided by HSA before they may issue a denial of service. Rules must be posted and
outcomes of the Arbitration process must be followed. This policy and the related
procedures relate to the clients placed as part of the Navigation Center program.

B. Grantee shall provide case conferencing, as needed, with service partners and
subcontractors to coordinate individual client care and support. ‘
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C. Grantee shall support communication with city departments, particularly DPH and |
- HSH, regarding client service plan needs for benefits, medical services, treatment
options and mental health programs.

D. Client case plans must include and be supported by holding copies of documents and
records that clients have and/or that staff assist clients to obtain in the course of
supporting the plan.

E. Grantee shall coordinate with collaborating service partners and subcontractors.
F. Grantee shall attend meetings as requested by HSH.

G. Grantee agrees to establish and maintain a written Client/Tenant Grievance and
- Complaint Procedure which shall include the following elements as well as others
that may be appropriate to the services:

1. The name or title of the person or persons authorized to make a determination’

racarding the orevancs:
LOgarlilg ual grilvaile,

2. The opportunity for the aggrievedlparty to discuss the grievance with those who
will be making the determination; and

3. The right of a client dissatisfied with the decision to ask for a review and
recommendation from the someone in the grantee’s chain of command that has
not been part of the complaint process to date and that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any
amendments thereto, to-each client and to the HSH Navigation Center Program
Manager or his/her designated agent (hereinafter referred to as “Program
Manager™). Those clients who do not receive direct Services will be provided a
copy of this procedure upon request.

H. Critical Incident Reports: Grantee shall submit prompt written reports to HSH within
24 hours regarding any deaths, serious violence or emergencies involving police, fire
or ambulance calls using the Critical Incident Report form. Grantee shall call
Program Manager within two hours of any death.

I.  Annual Tenant Survey: Grantee shall utilize a written survey of pre-existing tenants at
least once a year to gather feedback and assess the awareness of teénants regarding the
services and systems within the program.

J. Grantee shall conduct a Navigation Center Client Satisfaction Survey that will be
publicized and offered to all clients on a schedule to be negotiated with HSH.

K. Grantee shall develop and utilize a client exit survey and case summary to document
outcomes and perform program analysis.

L. Create a Memorandum of Understanding (MOU) with identified meal prbvider that
outlines the method for reporting the number of meals needed for clients daily,
delivery schedule and other related communications. In the community room, provide
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client access to delivered meals, as well as beverages and snacks outside of meal
times.

M. The site must be inspected by the Department of Public Health (DPH), Department of
Building Inspection (DBI) and the San Francisco Fire Department (SFFD) prior to the
site becoming an active part of the program. After that, inspections shall occur at
legally required intervals based on the policies and procedures outlined by DPH, DBI
and SFFD. HSH and the Grantee shall notify the other inspection agencies within 24
hours of any change in the hotel status upon notification of the inspecting agency.

N. Grantee shall promote and support staff training and development, including but not
limited to training on ethics, health, professionalism, cultural competency, showing
respect for clients and fellow staff, mental health and substance abuse issues, and
ADA accommodation.

VI.  Service Objectives
Under the direction of the HSH Navigation Center Program Manager and HSH
Management, the grantee’s primary objective is to provide safe, clean and
welcoming space for Navigation Center clients to sleep, eat and stay during the
time with the program. Additionally, case management is focused on using
coordinated entry access points intake and assessment, service plans, and
coordination with City departments and service providers to identify and facilitate
clients moving quickly to exit from homelessness and the Navigation Center.

In general, the Navigation Center program is seeking positive placements into
permanent housing, treatment services, successful Homeward Bound relocations,
or transitional settings beyond the Navigation Center that will lead eventually to
permanent placements for every client.

Criteria key to evaluation of the program will include:

A. Information and demographics of program clients (collection of information
begins with intake and assessment).

B. Written service plans with clear goals, service connections, progress, follow
up, and identified barriers.

C. Documentation regarding program participation with the Grantee and other
service providers involved with Navigation Center clients should be
maintained and available to validate what is contained in client summaries.

D. Outcomes, including follow up, details related to client exits from the
programs, length of stay, and factors that resulted in a return to the streets.

E. Critical Incident Reports related to program clients on and around the

program site, as well as records of calls to/visits from police, fire and/or other
emergency services.
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F. Records for denials of service, reasons for the denials, details of the use of
the Shelter Grievance Process and numbers/outcomes of arbitrations.

Grantee shall achieve the following service objectives:

A. Grantee shall administer a tenant satisfaction survey in which 50 percent of existing
- tenants provide feedback

VII. Outcome Objectives
Grantee shall achieve the following outcome objectives:

A. Housing Stability of permanent/prek—existing tenants: At least 90 percent of pre-
existing tenants will remain in housing for one year, have moved to other permanent
housing, or have exited the program in good standing.

To measure th1s outcome, the grantee shall divide tenants who fall under situation (D
or (2) below by the total number of tenants being tracked that year.

The total number of tenants shall include all permanent tenants who were residents of
the hotel at the end of the same quarter in the previous year. For example, if
reporting on Fiscal year 2017/18, any tenant of the Civic Center hotel as of July 1,
2017 will be tracked and counted towards this outcome.

Each tenant shall fall under one of three situations as of the last day of the measured

year:

1. Still a tenant in the Civic Center Hotel _

2. Left building in “good standing” such as reporting a new address/destination,

 entering residential treatment, death and/or leaving with notice and without rent
debt.

3. Left building under threat of eviction, because of eviction, abandonment Wlthout
notice and/or leaving a rent debt.

B. Regarding the annual Client Satisfaction Survey:

1. 50 percent of the permanent tenants will complete the survey.

2. 75 percent of those completing the survey will rate the overall program to be
Good or Excellent.

3. 50 percent of the non-tenant residents living at the Civic Center Hotel during the
time of the annual survey will complete the survey.

4. 75 percent of those completing the survey will rate the overall pro gram to be
Good or Excellént.
Grantee shall negotiate with HSA how non-tenant resident satisfaction surveys
can be used throughout the year.

VIII. Reporting Requxrements
A. Grantee shall provide a monthly report summarizing the contract activities,
referencing the tasks as described in the Service and Outcome Objectives sections.
Grantee shall enter the annual metrics in the CARBON database by the 15" B ofthe
month following the month of service, including:

Pre-exiting tenants:
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- IX.

F.

1. Number living in the bﬁilding as of the end of each month

Navigation Center clients:

Number of clients at the start of the month

Number that entered the program

Number that exited for positive placements

Number of exits for other reasons

Number of active clients in the program at the end of the month.

G

Grantee shall provide a quarterly report of activities, referencing the tasks as
described in the Service and Outcome Objectives sectrons Grantee shall enter the
quarterly metrics in the CARBON database by the 15 of the month following the
end of the quarter.

For pre-existing tenants, report usrng the Survey Monkey Tool: “Reporting Evictions
and Exits from Clty-Sponsored Supportive Housing” by the 30th of the month
following the end of the Quarter.

Grantee shall provide an annual report summarizing the contract activities,
referencing the tasks as described in the Service and Outcome Objectives sections.
This report shall also include accomplishments and challenges encountered by the
Grantee. Grantee will enter the annual metrics in the CARBON database by the 15™
of the month following the end of the program year.

Data regarding tenant demographics shall be reported annually, in a template
provided by HSH. :

Grantee shall report to HSH and the HSH pre-approved referral agencies and
programs regarding every vacant unit, including units that become vacant when a pre-
existing tenant exits.

Grantee shall provide Ad Hoc reports as required by the Department.

For assistance with reporting requirements or submission of reports, contact the assigned
Contract or Program Manager, as listed in CARBON.

Monitoring Activities :
A. Program Monitoring: Program monitoring will include review of client eligibility,

and back-up documentation for reporting progress towards meeting service and .
outcome objectives. '

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review
of the Grantee's organizational budget, the general ledger, quarterly balance sheet,
cost allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash

_-receipts and disbursement journals. The compliance monitoring will include review

of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
with Disabilities Act, subcontracts, and MOUs, and the current board roster and
selected board minutes for compliance with the Sunshine Ordinance.
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Appendix C — Method of Payment

I. In accordance with Section 5 of the Grant Agreement, payments shall be made for actual
costs incurred and reported for each month. Under no circumstances shall payment
exceed the amount set forth in Section 5 Compensation of the- Agreement.

II.  Grantee will submit all bills, invoices and related documentation in the format specified
by SFHSH within 15 days after the month of service to SFHSH’s web-based Contracts
Administration, Reporting, and Billing Online (CARBON) System at:
https://contracts.sthsa.org -

Grantee may submit bills, invoices and related documentation in the format specified by
SFHSH via paper or email only upon special perrmssmn by their assigned Contract
Manager.

I Grantee must sign up to receive payments electronically via Automated Clearing House
(ACH). Remittance information will be provided through Paymode-X Additional
- information and sign up is available at:
http://www.paymode.com/city _countyofsanfrancisco

IV. The Executive Director or CFO must submit a letter of authorization designating specific
users who will have access to CARBON to electronically submit and sign for invoices,
budget revision requests, program reports, and view other information that is in
CARBON. ‘

A. Submittal of the invoice by designated authorized personnel with proper login
credentials constitutes an electronic signature and certification of the invoice.
B. Authorized personnel with CARBON login credentials shall not share or
, internally reassign logins.
C.  Grantee shall notify the Department of Homelessness and Supportlve Housmg
(HSH) Contract Manager immediately regarding any need for the restriction or
termination of a previously authorized CARBON login.

V. Invoices shall include actual expend1tures incurred during the month unless otherwise

specified. - :
A. The invoice supplied shall include the total dollar amount claimed for the month.
B. There shall be no variance from the line item budget submitted which adversely

affects program performance as contained in the Grantee’s proposal and specified
in the grant, unless otherwise approved in writing per HSH Invoicing and
_Contract Modification policy.

C. The invoice shall show by line item:

Budgeted amount (per approved grant budget or mod1ﬁcat10n)

Expenses for invoice period

Expenses year-to-date

% of budget expended

Remaining balance

Adjustments, including advance payment recovery

Program income when specified in the grant agreement.

Nk LD =
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Personnel expenditures will show same line item categories by position detail.
Detail will show name of employee, position name, %FTE and budgeted salary.
Supporting Documentation, except as discussed below need not be submitted with
the invoice. However, Grantee must keep and make available as requested such
supporting documentation for all expenditures for which reimbursement is
requested for all costs so claimed. All charges incurred shall be due and payable
only after services have been rendered, except as stated otherwise. Supporting
documentation must be uploaded into CARBON and submitted along with the
invoice. ‘ '

2.
3.
4

Documentation should be submitted with the invoice for all payroll
expenses paid to budgeted personnel for the period covered by the invoice.
Payroll information can be from a payroll service or a payroll ledger from
the Grantee’s accounting system

For any and all non-recurring expenditures (e.g. equipment
purchases/capital upgrades and building repair and upgrades) and/or items
that exceed $5,000, Grantee shall supply back-up documentation in the
form of a paid invoice(s).

Indirect costs shall not be applied to non-reoccurring expenses.

All subcontracted services must be documented by submission of the
subcontractor’s paid invoice, regardless of dollar amount.

If this grant agreement contains any Pass-Through funding requiring
specific expense documentation from the source agency, Federal, State,
Private or other then the following documentation shall also be included
with each invoice submission:

Funding Agency: Federaln/a ~ CFDA or other Idéntiﬁcation #:n/a
1. ‘ : '

VI. Within 45 days after the end of the grant period, Grantee shall submit a final report
reflecting actual expenditures, which will be supported by the Grantee’s accounting
records. If a refund is due SFHSH, it will be submitted with the final report.

VII. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in
certain unique circumstances. The Agency, at its sole discretion, shall make available to-
the Grantee upon written request an advance amount not to exceed two (2) months or
1/6" of the total annualized grant award, or as mutually agreed upon. The advanced sum
shall be deducted from the Grantee’s monthly invoices at an equal rate each month that
will enable repayment by the tenth month of the fiscal year. For a twelve-month grant
the rate of repayment of the advance will be 1/10™ per month from July to April.
Requests for advance payment will be granted on a case-by-case basis and are not
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intended to be a regular “automatic” procedure. Approval will be a consensus of
Program and Contract Staff.

Once the grant is certified, the Grantee, prior to distribution of any advanced payment,
must fulfill the following conditions:

1. All contractual compliance Jrequirements must be current, i.e., reports submitted and
approved, corrective actions resolved, business tax and insurance certificates in place,
prompt and fully documented billings.

2. The Grantee shall submit a written request with a narrative justification that fully
describes the unique circumstances to the Program Manager and Contract Manager
for review and approval.

3. Final invoice from the preceding fiscal year must be received prior to advance
distribution.

VIIL. Timely Submission of Reports — If reports/documents are required, Grantee shall submit
these reports prior to submitting invoices. Failure to submit required reports/documents
in CARBON by specified deadlines may result in withholding of grant payments.

Appendix C to G-100 (10-25-17)
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_ 6-100 (5-10)

Appendix D-:Interests It Other City Contracts

FY1s

San Francisco Depariment of Public Health

11/1/10-6/30-18.

$87.862

Sapn Francisco Department of Public Health

4/1/17 - 6/30/20

$453,338

San Francisco Hurman Services Agency-DAAS

7117 - 613019

$69,784

San Francisco Human Services Agency-DAAS

7117 - 6/30/19

$68,996

San Francisco Human Services Agency-Six
Building

711115 -6/30/18

$1,069,701

San Francisco Human Services Agency-
AWA ZAH,ESS

7/1114-6/30/18

$1,019,643

San Francisco Human Services Agency-Treastre
Isiand

711114 - 6/30/18

$442,976

San Frahcisco Human Services Agency-5" &
Harrison

711116 - 6/30/18

$1,602,454

San Francisco Human Services Agenccy - At-Risk
Homeless Individaal

211118 - 6/30/18

$340,000

San Francisco Human Services Agency-ISN
Cambridge/Hamlin (Federal)

1211511721

$200,960

SF hurman Services Agency - Snap.to Skills

7H1M7-6/30/20

$150,000

SF Human Services Agency - HES

7/1/17-6/30/20

$300,000{

SF Human Services Agency - JRS

71117-6/30/19

$75,000

SF Office of Emp and Workforce Dev OST

7/1/17-6/30/19

$75,000

San Francisco Human Services Agency-Civic
Center Hotel

7/1/15-6/30/18

$3,061,278

San.Francisco. Human ‘Services Agency-Arendt
House LP (Shelter + Care)

9/1/2010-8/31/2015

$219,648

San.Francisco Human Services Agency-1BH
{Shelter + Care)

711118-6/30/2021

San Francisco Human Services Agency-650 Eddy
LP (Shelter + Care)

9/8/13-9(30/14

$78,720

San Francisco Mayor's Qffice of Housing-Hotel
Essex LP

2/1/08-6/30117

$781,1568

San Francisco Mayor's Office of Housing-650
Eddy LP

2/1109-1/31/18

$752,955

San Francisco Mayor's Office of Housing-Arendt
House LP ' :

2/1/10-1/31/19

$606,051

San Francisco Mayor's Office of Housing-365
Fulton LP

11/9/2011-11/9/2020

$852,896

San Francisco Mayor's Office of Housing-25 .

Essex LP :

11/18/2013-

11/18/2022

$1,986,898

D-1- City Contracts
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Appendix E-Permitted Subcontractors

THE JOHN STEWART COMPANY.
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Appendix F — Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors
in June 2003. The report contains thirteen recommendations to streamline the City’s contracting
and monitoring process with health and human services nonprofits. These recommendations
include: (1) consolidate contracts, (2) streamline contract approvals, (3) make timely payment,
(4) create review/appellate process, (5) eliminate unnecessary requirements, (6) develop
electronic processing, (7) create standardized and simplified forms, (8) establish accounting
standards, (9) coordinate joint program monitoring, (10) develop standard monitoring protocols,
(11) provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living
increases. The report is available on the Task Force’s website at
http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in
January 2005. :

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution

~ Procedure to address issues that have not been resolved administratively by other departmental
remedies. The Panel has adopted the following procedure for City departments that have
professional service grants and contracts with nonprofit health and human service providers. The
Panel recommends that departments adopt this procedure as written (modified if necessary to
reflect each department’s structure and titles) and include it or make a reference to it in the
contract. The Panel also recommends that departments distribute the finalized procedure to their
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure
should be addressed to purchasing@sfgov.org. ,

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes or
concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contractors.

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in'the department.

If informal discussion has failed to resolve the problem, contractors and departments should
employ the following steps:

e Stepl The contractor will submit a written statement of the concern or dispute addressed

- to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, i.e., program,
reporting, monitoring, budget, compliance or other concern. The
Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the contractor or provide a written response to the

" contractor within 10 working days.

e Step2 Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Department Head who

Appendix F to G-100 (10-25-17)
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supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that is
satisfactory to the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.

e Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why the steps taken to date are not satisfactory to the
contractor. The Department will respond in writing within 10 working days.

In addition to the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon

- receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures.

Appendix F to G-100 (10-25-17) ' . ,
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CITY AND COUNTY OF SAN FRANCISCO
HUMAN SERVICES AGENCY

GRANT AGREEMENT
between
CITY AND COﬁNT‘Y OF SAN FRANCISCO
and

COMMUNITY HOUSING PARTNERSHIP

THIS GRANT AGREEMENT (this “Agreement”) is made this first day of July, 2015, in the
City and County of San Francisco, State of California, by and between Community Housing
Partnership,20 Jones Street, Suite 200, San Francisco, CA 94103, (“Grantee”) and the CITY AND
COUNTY OF SAN FRANCISCO, a municipal corporation (“City”) acting by and through the Agency

(as hereinafter defined),
WITNESSETH:

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafter
defined)., for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defined) and
summarized briefly as follows;

Fund the CHP to lease, provide property management and support services at the Civic Center
Hotel; and

WHEREAS, approval for said Agreement was obtained when the Civil Service Comxmssmn
approved Grant Number 2004-08/09 on June 16, 2014; and

- WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein:
NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby

acknowledged, the parties hereto agree as follows:

ARTICLE 1
DEFINITIONS

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether
singular or plural) shall have the meanings set forth below:

(a8) “ADA” shall mean the Americans with Disabilities Act (including all rules and regulations
théreunder) and all other applicable federal, state and local disability rights legxsla‘non as the same may
be amended, modified or supplemented from time to time.

(b) “Agency” shall mean Human Services Agency.
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(c) “Application Documents” shall mean collectively: (i) the grant application submitted by
Grantee, including all exhibits, schedules, appendices and attachments thereto; (ii) all documents,
correspondence and other written materials submitted in respect of such grant application; and (iii) all
amendments, modifications or supplements to any of the foregding approved in writing by City.

(d) “Budget” shall mean either the budget attached hereto as bart of Appendix B, if any, or the
budget included in the Application Documents, to the extent expressly approved by the Agency.

(e) “Charter” shall mean the Charter ofACity.

(f) “Controller” shall mean the Controller of City.

(g) “Eligiblé Expenses” shall have the meaning sef forth in Appendix A
(hj “Event of Default” shall have the meaning set forth in Section 11.1.

()  “Fiscal Quarter” shall mean each period of three (3) calendar months commencing on -
July 1, October 1, January 1 and April 1, respectively.

()  “Fiscal Year” shall mean each period of twelve (12) calendar moriths commencing on July _
1 and ending on June 30 during all or any portion of which this Agreement is in effect.

(k) “Funding Request” shall have the meaning set forth in Section 5.3(a).

(I)  “Grant Funds” shall mean any and all funds allocated or disbursed to Grantee under this
Agreement,

(m) “Grant Plan” shall have the meaning set forth in Appendices AandB

(n) “HRC” shall mean the Human Rights Commission of City, or, in light of legal changes in
the governing structure, shall mean “CMD?” or the Contract Monitoring Division of the City.

(0) “Indemnified Parties” shall mean: (i) City, including the Agency and all commissions,
departments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers,
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the
foregoing.

(p) “Losses” shall mean any and all liabilities, obligations, losses, damages, penalties, claims,
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees
and expenses and costs of investigation, of prosecuting or defending any Loss described above) whether
or not such Loss be founded or unfounded, of whatsoever kind and nature.

(@) “Publication” shall mean any report, article, educational material, handbook, brochure,
pamphlet, press release, public service announcement, web page, audio or visual material or other
communication for public dissemination, which relates to all or any portion of the Grant Plan or is paid
for in whole or in part using Grant Funds.

(1) “Contractor” shall mean “Grantee” as certain City Contracting requirements also apply to
Grants of the City of San Francisco.
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1.2 Additional Terms. The terms “as directed,” “ag required” or “as permitted” and similar terms
shall refer to the direction, requirement, or permission of the Agency. The terms “sufficient,” “necessary”
or “proper” and similar terms shall mean sufficient, necessary or proper in the sole judgment of the
Agency. The terms “approval,” “acceptable” or “satisfactory” or similar terms shall mean approved by,
or acceptable to, or satisfactory to the Agency. The terms “include,” “included” or “including” and
similar terms shall be deemed to be followed by the words“without limitation”. The use of the term
“subgrantee,” “successor” or “assign” herein refers only to a subgrantee (“subgrantee™), successor or
assign expressly permitted under Article 13.

1.3 References to this Agreement. References to this Agreement include: (a) any and all appendices,
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other
documents expressly incorporated by reference herein; and (c) any and all amendments, modifications or
supplements hereto made in accordance with Section 17.2, References to articles, sections, subsections or
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise
expressly stated. Terms such as “hereunder,” herein or “hereto” refer to this Agreement as a whole:

ARTICLE 2
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS;
LIMITATIONS ON CITY'S OBLIGATIONS

2.1 Risk of Non-Appropriation of Grant Funds. This Agreemerit is subject to the budget and fiscal
provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu
of appropriations for new or other agreements. Grantee acknowledges that City budget decisions are
subject to the discretion of its Mayor and Board of Supervisors. Grantee assumes all risk of possible non-
appropriation or non-certification of funds, and such assumption is part of the consideration for this
Agreement.

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under
this: Agreement until prior written authorization certified by the Controller. In addition, as set forth in
Section 21.10-1 of the San Francisco Administrative Code: City's obligations hereunder shall not at any
time exceed the amount certified by the Controller for the purpose and period stated in such certification,
Except as may be provided by City ordinances governing emergency conditions, City and its employees
and officers are not authorized to request Grantee to perform services or to provide materials, equipment
and supplies that would result in Grantee performing services or providing materials, equipment and
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the
additional services, materials, equipment or supplies. City is not required to pay Grantee for services,
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services,
materials, equipment and supplies agreed upon herein and which were not approved by a written
amendment to this Agreement having been lawfully executed by City. City and its employees and -
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which
would exceed the maximum amount of funding provided for herein. Additional funding for this
Agreement in excess of the maximum provided herein shall require lawful approval and certification by
the Controller, City is not required to honor any offered or promised additional funding which exceeds the
maximum provided in this Agreement which requires lawful approval and certification of the Controller
when the lawful approval and certification by the Controller has not been obtained. The Controller is not
authorized to make payments on any agreement for which funds have not been certified as available in the
budget or by supplemental approprlatlon .

‘2.3 Automatic Termination for Nonappropriation of Funds. This Agreement shall antomatically
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds
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are not appropriated for the next succeeding Fiscal Year, If funds are appropriated for a portion of any
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at
the end of such portion of the Fiscal Year.

2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2
SHALL GOVERN,

ARTICLE 3
TERM

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing,

3.2 Duration of Term. The term of this Agreement shall commence on the later of (a) July 1, 2015
and (b) the effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time
n_June 30, 2018

ARTICLE4
IMPLEMENTATION OF GRANT PLAN

4.1° Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with
all standards, specifications and formats of City, as they may from time to time exist, related to
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any
evaluation, planning or monitoring activities conducted or authorized by City.

4,2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under '
the direction and supervision of Grantee.

4.3 Grantee's Board of Directors. Grantee shall at all fimes be governed by a legally constituted and
fiscally responsible board of directors, Such board of directors shall meet regularly and maintain
appropriate membership, as established in Grantee's bylaws and other governing documents and shall
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations.
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as
is necessary to ensure full and prompt performance by Grantee of its obligations under this Agreement.

4.4 .Publications and Work Product,

(a) Grantee understands and agrees that City has the right to review, approve, dlsapprove or
conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant
Funds, whether thiose elements are written, oral or in any other medium. Grantee has the burden of
demonstrating to City that each element of work or property funded in whole or part with the Grant Funds
is directly and integrally related to the Grant Plan as approved by City. City shall have the sole and final
~ discrétion to determine whether Grantee has met this burden.
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(b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall
submit to City for City's prior written approval any Publication, and Grantee shall not disseminate any
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for
approval, if City so requests, any other program material or form that Grantee uses or proposes to use in
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials
or forms within two (2) days following City’s request. The City’s approval of any material hereunder
shall niot be deemed an endorsement of, or agreement with, the contents of such material, and the City
shall have no liability or responsibility for any such contents, The City reserves the right to disapprove
any material covered by this section at any time, notwithstanding a prior approval by the City of such
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with
the Grant Funds, without first obtammg City’s written consent, which City may give or withhold in its
sole discretion.

(¢) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise
gives its prior written consent; which City may give or withhold in its sole discretion. In addition,
Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreement
solely within San Francisco, unless City otherwise gives its prior written consent, which City may glve or
withhold in its sole discretion.

(d) City may disapprove any element of work or property funded in whole or part by the Grant
Funds that City determines, in its sole discretion, has any of the following characterxstlcs is dwtswe or
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential
employees or volunteers or any clients from participating in activities covered under the Grant Plan;
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other
purpose of City in making the Grant under this Agreement; or violates any other provision of this
Agreement or applicable law. If City disapproves any element of the Grant Plan as implemented, or
requires-any change to it, Grantee shall immediately eliminate the disapproved portions and make the
required changes. If City disapproves any materials, activities or services provided by third parties,
Grantee shall immediately cease using the materials and terminate the activities or sérvices and shall, at
City's request, require that Grantee obtain the return of materials from recipients or deliver such materials
to City or destroy them. : :

{e) City has the right to monitor from time to time the administration by Grantee or any of its
subgrantees of any programs or other work, including, without limitation, educational programs or
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms
and conditions of this Agreement.

()  Grantee shall acknowledge City's funding under this Agreement in all Publications. Such
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a
grant from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency
or City (as a reference to the municipal corporation as opposed to location) i in any Publication without
prior written approval of City.

: ARTICLE S
USE AND DISBURSEMENT OF GRANT FUNDS

5.1 Maximum Amount of Grant funds.

The amount of the Grant Funds disbursed hereunder shall not exceed Six Million, Six Hundred Fifty
Eight Thousand, Seven Hundred Twenty One Dollars ($6,658,721) for the period from July 1, 2015
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to June 30, 2018, plus any contingent amount autﬁoriZed by City and certified as available by the
Controller.

Contingent amount: Up to Six Hundred Sixty Five Thousand, Eight Hundred Seventy Two Dollars
($665.872) for the period from July 1, 2017 to June 30, 2018 (Y3), may be available, in the City’s sole
discretion, as a contingency subject to authonzatlon by the City and certified as available by the
Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceed Seven Million, Three
Hundred Twenty Four Thousand, Five Hundred Ninety Three Dollars ($7,324,593) for the period
from July 1, 2015 to June 30, 2018 (Y1-Y3). '

Grantee understands that, of the maximum dollar disbursement listed in Section 5.1 of this Agreement,

* the amount shown as the Contingent Amount may not to be used in Program Budgets attached to this
Agreement as Appendix B, and is not available to Grantee without a revision to the Program Budgets of
Appendix B specifically approved by Grant Agreement Administrator. Grantee further understands that
no payment of any portion of this contingency amount will be made unless and until such funds are
certified as available by Controller. Grantee agrees to fully comply with these laws, regulanons, and
policies/procedures.

5.2 Use of Grant Funds. Grantee shall use the Grant Funds only for Eligible Expenses as set forth in
Appendix A, Appendix B and defined as eligible expenses in OMB Circular A-122, if the source of

“funding for this program is Federal, and for ho other purpose. Grantee shall expend the Grant Funds in
accordance with the Budget, if any, and shall obtain the prior approval of City before transferring
expenditures from one line item to another within the Budget. -

- 5.3 Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows;

(a)  Grantee shall submit to the Agency, in the manner specified for notices pursuant to
Article 15, a document (a “Funding Request”) substantially in the form attached as Appendix C. Any
Funding Request that is submitted and is not approved by the Agency shall be returned by the Agency to
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any
such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the
Agency shall have no obligation to disburse any Grant Funds for-any other Ehglble Expenses itemized in
* such Funding Request unless and until Grantee submits a Funding Request that is in all respects
acceptable to the Agency. ‘

(b) The Agency shall make all disbursements of Grant Funds pursuant to this Section by check
payable to Grantee, sent via U.S. mail or by ACH payments authorized by the City Controller’s Office in
accordance with Article 15, unless the Agency otherwise agrees in writing, in its sole discretion. The-
Agency shall make disbursements of Grant Funds no more than once during each month for the term of
the grant.

5.4 Disallowance and Single Andit Requirements: With respect to Grant Funds, if any, which are
ultimately provided by the state or federal government, Grantee agrees that if Grantee claims or receives
payment from City for an Eligible Expense, payment or reimbursement of which is later disallowed by
the state or federal government, Grantee shall promptly refund the disallowed amount to City upon City’s
request. At its option, City may offset the amount disallowed from any payment due or to become due to
Grantee under this Agreement or any other Agreement. By executing this Agreement, Grantee certifies
that Grantee is not suspended, debarred or otherwise excluded from participation in federal assistance
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programs. Grantee acknowledges that this certification of eligibility to receive federal funds is a material
term of the Agreement. Single Audit Requirements: Grantees that expend $500,000 or more in a year
from any and all Federal awards shall have a single audit conducted in accordance with OMB Circular A-
133. Grantees that expend less than $500,000 a year in Federal awards are exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and Gernieral Accounting Office.

ARTICLE6
REPORTING REQUIREMENTS; AUDITS;
PENALTIES FOR FALSE CLAIMS

6.1 Regular Reports. Grantee shall provide, in a prompt and timely manner, financial, operational and
other reports, as requested by the Agency, in form and substance satisfactory to the Agency. Such
reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages, to
the maximum extent possible.

6.2 Organizational Documents. If requested by City, on or before the date of this Agreement,
Grantee shall provide to City the names of its current officers and directors and certified copies of its
Articles of Incorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status
described in Section 8.1.

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and
(b)-any change of circumstances that would cause any of the representations and warranties contained in
Article 8 to be false or misleading at any time during the term of this Agreement,

6.4 Financial Statements, Within one hundred twenty (120) days following the end of each Fiscal
Year, Grantee shall deliver to City an unaudited balance sheet and the related statement of income and
cash flows for such Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate
financial officer of Grantee as accurately presenting the financial position of Grantee. If requested by’
City, Grantee shall also deliver to City, no later than one hundred twenty (120) days following the end of
any Fiscal Year, an audited balance sheet and the related statement of income and cash flows for such
Fiscal Year, certified by a reputable accounting firm as accurately presenting the financial position of
Grantee, and in compliance with OMB Circular A-133, as applicable.

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received
and expended under this Agreement, together with all invoices, documents, payrolls, time records and
other data related to the matters covered by this Agreement, whether funded in whole or in part with
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and
other data required to be maintained under this Section in a readily accessible location and condition for a
period of not less than five (5) years after final payment under this Agreement or until any final audit has
beéen fully completed, whichever is later.

6.6 Inspection and Audit. Grantee shall make available to City, its employees and authorized
representatives and its Federal and State funders, during regular business hours all of the files, records,
books, invoices, documents, payrolls and other data required to be established and maintained by Grantee
under Section 6,5. Grantee shall permit City, its employees and authorized representatives to inspect,
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audit, examine and make excerpts and transcripts from any of the foregoing. The rights of City pursuant
to this Section shall remain in effect so long as Grantee has the obligation to maintain such files, records,
books, invoices, docurments, payrolls and other data under this Article 6.

6.7 Submitting False Claims; Monetary Penalties. Any contractor, subcontractor or consultant who
submits a false claim shall be liable to the City for the statutory penalties set forth in that section, A
grantee, subgrantee or consultant will be deemed to have submitted a false claim to the City if the grantee,
subgrantee or consultant: (a) knowingly presents or causes to be presented to an officer or employee of
the City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be
made or used a false record or statement to get a false claim paid or approved by the City; (c) conspires
to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or
causes to be made or used a false record or statement to conceal, avoid, or decrease an obligation to pay
or transmit money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false
claim to the City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to
the City within a reasonable time after discovery of the false claim.

6.8 Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans,
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or
other documents or Publications prepared by Grantee or any subgrantee in conpection with this
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement,
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing,
Grantee may retain and use copies for reference and as documentatjon of its experience and capabilities.

6.9 Works for Hire, If, in connection with this Agreement or the implementation of the Grant Plan,
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes,
systems designs, software, reports, diagrams, surveys, source codes or any other original works of
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United
States Code, and all copyrights in such creations shall be the property of City. Ifit is ever determined that
any such creations are not works for hire under applicable law, Grantee hereby assigns all copyrights
thereto to City, and agrees to provide any material, execute such documents and take such other actions as
may be necessary or desirable to effect such assignment. ‘With the prior written approval of City, Grantee
may retain and use copies of such creations for reference and as documentation of its experience and
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other
persons or entities implementing the Grant Plan to ensure that City obtains the rights set forth in this
Article 6.

ARTICLE 7
TAXES

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and
when due, any and all taxes, fees, assessments or other governmental charges, including possessory
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement.

7.2 Use of City Real Property, If at any time this Agreement entitles Grantee to the possession, A
occupancy or use of City real property for private gain, the following provisions shall apply:

(a) Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and

understands that this Agreement may create a possessory interest subject to property taxation and
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes.
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(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes
and understands that any assignment permitted hereunder and any exercise of any option to renew or
other extension of this Agreement may constitute a change in ownership for purposes of property taxation
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall
report any assignment or other transfer of any interest in this Agreement or any renewal or extension
thereof to the County Assessor within sixty (60) days after such assignment, transfer, renewal or
extension.

(c) Grantee shall provide such other information as may be requested by City to enable City to
comply with any reporting requirements under applicable. law with respect to possessory interests.

7.3. Earned Income Credit (EIC) Forms. Reserved

ARTICLE 8
REPRESENTATIONS AND WARRANTIES

Grantee represents and warrants each of the following as of the date of this Agreement and at all times
throughout the term of this Agreement:

a1’ A 1531
8.1 Organization; Autherization. Grantee is a nonprofit ccrpcratmn, duly organized and validly

existing and in good standing under the laws of the jurisdiction in which it was formed. Grantee has
established and maintains valid nonprofit status under Section 501(c)(3) of the United States Internal
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section,
Grantee has duly authorized by all necessary action the execution, delivery and. performance of this
Agreement. Grantee has duly executed and delivered this Agreement and this Agreement constitutes a
legal, valid and binding obligation of Grantee, enforceable against Grantee in accordance with the terms
hereof. :

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set
forth in Section 15, All aspects of the Grant Plan will be implemented at the geographic locatxon(s) if
any, specified in the Grant Plan

8.3 No Misstatements. No document furnished or to be furnished by Grantee to City or City in
comnection with the Application Documents, this Agreement, any Funding Request or any other
document relating to any of the foregoing, contains or will contain any untrue statement of material fact
or omits or will omit a material fact necessary to make the statements contained therein not misfeading,
under the circumstances under which any such statement shall have been made

8.4 Conflict of Interest,

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government
Code of the State of California, and certifies that it does not know of any facts which constitutes a
violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any
such fact during the term of this Agreement. '

(b) Not more than one member of an immediate family serves or will serve as an officer, director
or employee of Grantee, without the prior written consent of City. For purposes of this subsection,
“immediate family” shall include husband, wife, domestic partners, brothers, sisters, children and parents
(both legal parents and step-parents). '
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8.5 No Other Agreements with City. Except as expressly itemized in Appendix D; neither Grantee
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any
other agreement with City including any commission, department or other subdivision thereof).

8.6 Subgrants. Except as may be permitted under Section 13.3, Grantee has not entered into any
agreement, arrangement or understanding with any other person or entity pursuant to which such person
or entity will implement or assist in implementing all or any portion of the Grant Plan

8.7 Eligibility to Receive Federal Funds. By executing this Agreement, Grantee certifies that Grantee
is not suspended, debarred or otherwise excluded from participation in federal assistance programs.
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the
Agreement. '

: ARTICLE §
INDEMNIFICATION AND GENERAL LIABILITY

9.1 . Indemnification. Grantee shall indemnify protect, defend and hold harmless City and its officers,
agents and employees from, and, if requested, shall defend them against any and all loss, cost, damage,
injury, liability, and claims thereof for injury to or death of a person, including employees of Grantee or
loss of or damage to property, arising directly or indirectly from Grantee’s performance of this
Agreement, including, but not limited to, Grantee’s use of facilities or equipment provided by City or
others, regardless of the negligence of, and regardless of whether liability without fault is imposed or
sought to be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable
under applicable law in effect on or validly.retroactive to the date of this Agreement, and except where
such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct of
- City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Grantee, its subcontractors or either’s agent or employee. Grantee shall also hold the City’s
funders harmless for the same. The foregoing indemnity shall include, without limitation, reasonable fees
of attorneys, consultants and experts and related costs and City’s costs of investigating any claims against
the City. In addition to Grantee’s obligation to.indemnify City, Grantee specifically acknowledges and
agrees that it has an immediate and independent obligation to defend City from any claim which actually
or potentially falls within this indemnification provision, even if the allegations are or may be groundless,
false or fraudulent, which obligation arises at the time such claim is tendered to Grantee by City and
continues at all times thereafter. Grantee shall indemnify and hold City harmless from all loss and
liability, including attorneys’ fees, court costs and all other litigation expenses for any infringement of the
patent rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual
property claims of any person or persons in consequence of the use by City, or any of its officers or
‘agents, of articles or services to be supplied in the performance of this Agreement. Grantee shall also
indemnify, defend, and hold City harmless from all suits or claims or administrative proceedings for
breaches of federal and/or state law regarding the privacy of personally identifying information, personal
health information, electronic records, or related topics, arising directly or indirectly from Grantee’s
performance of this Agreement, except where such breach is the result of the active negligence or willful
misconduct of City. :

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of
Section 9.1, regardless of whether the allegations asserted in connection with such Loss are or may be
groundless, false or fraudulent; and (c) arises at the time the Loss is tendered to Grantee by the
Indemnified Party and continues at all times thereafter. The Indemnified Party shall give Grantee prompt.
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notice of any Loss under Section 9.1 and Grantee shall have the right to defend, settle and compromise
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee,
An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs
Grantee’s ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in liability with
respect thereto, ' -

9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any
Indemnified Party may have under applicable law with respect to such damages.

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER-

DOCUMENT QR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON GRANT OR TORT,
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING
LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE
GRANT FUNDS, THE GRANT PLAN OR ANY ACTIVITIES PERFORMED IN CONNECTION

WITH THIS AGREEMENT.,

ARTICLE 10
INSURANCE

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9,

" Grantee shall maintain in force, during the full term of this Agreement, insurance in the following

amounts and coverages:

(a) Workers® Compensation, in statutory amounts, with Efnp’lc)yers’ Liability Limits not less than
one million dollars ($1,000,000) each accident, injury, or illness.

: (b) Commercial General Liability Insurance with limits not less than one million
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations and
(c) Commercial Automobile Liability Insurance with limits not less than one million
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

10.2 Additional Requirements for General and Automobile Coverage. Commercial General
Liability and Comimercial Automobile Liability insurance policies shall: -

(2) Name as additional insured City and its officers, agents and employees.

(b)  Provide that such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
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separately to each insured against whom cIaxm is made or suit is brought, except with respect to limits of
liability.

10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least
thirty (30) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15.

10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or
termination of this Agreement, to the effect that, should occurrences during the term hereof give rise to
claims made after expiration or termination of the Agreement, such claims shall be covered by such
claims-made policies.

10.5 General Annual Aggregate Limit/Inclusion of Claims Investxgatxon or Legal Defense Costs.

Should any of the insurance required hereunder be provided under a form of coverage that includes a,

general annual aggregate limit or provides that claims investigation or legal defense costs be included in

such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above.

10.6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall
- furnish to City certificates of insurance, and additional insured policy endorsements, in form and with
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies
of policies promptly upon City's request. Before commencing any operations under this Agreéement,
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Faxlure to
maintain insurance shall constitute a material breach of this Agreement

10.7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the hablllty of
Grantee hereunder.

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and
employees and the grantee listed as additional insureds.

10.9 Regarding Workers® Compensation, Contractor hereby agrees to waive subrogation which any
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation, The
Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors.

10.10 Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such ]apse of
insurance.
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ARTICLE 11
EVENTS OF DEFAULT AND REMEDIES

11 1 Events of Default. The occurrence of any one or more of the following events shall constltute an
“Event of Default” under this Agreement:

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in
the Application Documents, in any Funding Request or in any other document submitted to City under
this Agreement is found by City to be false or misleading.

(b) Failure to Provide Insurance. Grantee faxls to provide or maintain in effect any policy of
insurance required in Article 10.

A (©) Failure to Protect Private Information. Grantee discloses information it is required to
protect under Section 12.1. ‘

(d) Failure to Comply with Applicable Laws. Grantee fails to perf()rm or breaches any of the
terms or provisions of Article 16.

(e) 'Failure to Perform Other Covenanis, Grantee faile to perforxﬂ or breachas any sther
agreement or covenant of this Agreement to be performed. or observed by Grantee as and when
performance or observance is due and such failure or breach continues for a period of ten (10) days after
" the date on which such performance or observance is due.

(f)  Cross Default. Grantee defaults under any other agreement between Grantee and City (after
expiration of any grace period expressly stated in such agreement).

(g) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due,
(ii) files, or consents by answer or otherwise to the filing against it of, a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors' relief law of any jurisdiction, (iii) makes an assignment
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other
officer with similar powers of Grantee or of any substantla part of Grantee's property or (v) takes action
for the purpose of any of the foregoing,

(h) Imvoluntary Insolvency. Without consent by Grantee, a court or government authority
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial part
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors' relief law of any Jurlsdlctlon or (iii) ordering the
dissolution, winding-up or liquidation of Grantee.

11.2 Termination for Convenience

a.  City shall have the option, in its sole discretion, to terminate this Agreement, at any tlme during the
term hereof, for convenience and without cause. City shall exercise this option by giving Grantee 30 day
written notice of termination. The notice shall specify the date on which termination shall become
effective,

b.  Upon receipt of the notice, Grantee shall commence and perform, with diligence, all actions
‘necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City
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and to minimize the liability of Grantee and City to third parties as a result of termination. All such
actions shall be subject to the prior approval of City. Such actions shall include, without limitation:

(1) Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner spectﬁed by City.

(2) Not placing any further orders or subgrants for materials, services, equipment or other
“items.

(3) Terminating all existing orders and subgrants.

(4) At City’s direction, assigning to City any or all of Grantee’s right, title, and interest
under the orders and subgrants terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subgrants

(5)  Subject to City’s approval, settling all outstanding liabilities and all claims ansmg out
of the termination of orders and subgrants

(6) Completing performance of any servicés, or work that City designates to be completed
prior to the date of termination specified by City.

. (7)  Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Grantee and in
which City has or may acquire an interest,

. Within 30 days after the specified termination date, Grantee shall submit to City an invoice,
which shall set forth each of the following as a separate line item:

(1) The reasonable cost.to Grantee, without profit, for all services and other work City
directed Grantee to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead,
not to exceed a total of 10% of Grantee’s direct costs for services or other work. Any overhead allowance
shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice.

(2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Grantee can establish, to the satisfaction of
City, that Grantee would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.

(3) The reasonable cost to Grantee of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of matérials 10 be re;;tained by Grantee, amounts realized from
the sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits
to City against the cost of the services or other work.

d.  Inno event shall City be liable for costs incurred by Grantee or any of its sybgrantees after
the termination date specified by City, except for those costs specifically enumerated and described in the
immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative
expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
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prosecution of a claim or lawsuit, prejudgment interest, or any other expense whxch is not reasonable or
authorized under such subsectlon ().

e.  Inarriving at the amount due to Grantee under this Section, City may deduet: (1) all
payments previously made by City for work or other services covered by Grantee’s final invoice; (2) any
claim which City may have against Grantee in connection with this Agreement; (3) any invoiced costs or
expenses excluded pursuant to the immediately preceding subsection (d); and (4) in instances in which, in
the opinion of the City, the cost of any service or other work performed under this Agieement is
excessively high due to costs incurred to remedy or replace defective or rejected services or other work,
the difference between the invoiced amount and City’s estimate of the reasonable cost of peiforming the
invoiced services or other work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

11.3 Remedies Upon Event of Defautt. Upon and during the continuance of an Event of Default, City
may do any of the following, individually or in combination with any other remedy:

(@) Termination. City may terminate this Agreement by giving a written termination notice to
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee
hereunder shall be extingnished. In the event of such termination, Grantee will be paid for Eligible
Expenses in any Funding Request that was submitted and approved by City prior to the date of
termination specified in such notice,

~ (b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of
applicable Events of Default shall be disbursed without interest.

(c) Offset. City may offset against all or any portion of undisbursed Grant Funds hereunder or
apainst any payments due to Grantee under any other agreement between Grantee and City the amount of
any outstanding Loss incurred by any Indemnlﬁed Party, including any Loss incurred as a result of the
Event of Default. :

(d) Return of Grant Funds. City may demand the immediate return of any previously
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted
under applicable law.

11.4 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available hereunder or under applicable laws, rules
and regulations. The remedies contained herein are in addition to all other remedies available to City at
law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any
way be deemed to waive any other remedy. '
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ARTICLE 12
DISCLOSURE OF INFORMATION AND DOCUMENTS

12.1 Protection of Private Information.

a.  Personal Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Administrative Code Chapter 12M, “Protéction of Private Information,” which are
incorporated herein as if fully set forth, Contractor agrees that any failure of Contractor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

, b.  Protected Social Service and Personal Health Information. Contractor, all subcontractors,
and all agents and employees of Contractor and any subcontractor shall comply with any and all privacy
laws regarding social service recipient information and/or the transmission, storage and protection of all
private health information disclosed to Contractor by City in the performance of this Agreement.
Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state
and/or local privacy laws shall be a material breach of the Contract, In the event that City pays a
regulatory fine, and/or is assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of protected social setvice or protected health information given to
Contractor or its subcontractors or agents by City, Contractor shall indemnify. City for the amount of such
fine or penalties or damages, including costs of notification. In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract.

¢.  Proprietary and Confidential Information of City. Grantee understands and
acknowledges that, in the performance of this Agreement or in contemplation thereof, Grantee may have
access to private or confidential information that may be owned or controlled by City and that such
information may contain proprietary or confidential information, the disclosure of which to third parties
may be damaging to City. Grantee agrees that all information disclosed by City to Grantee shall be held
in confidence and used only in the performance of this Agreement. Grantee shall exercise the same
standard of care to protect such information as a reasonably prudent nonprofit entity would use to protect
its own proprietary or confidential data.

12.2 Sunshine Ordinance, Grantee acknowledges and agrees that this Agreement and the Application
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that
grants, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all other
records of communications between City and persons or entities seeking grants, shall be open to
inspection immediately after a grant has been awarded. Nothing in such Section 67.24(e) (as it exists on
the date hereof) requires the disclosure of a private person’s or organization’s net worth or other
proprietary financial data submitted for qualification for a grant or other benefit until and unless that
person or organization is awarded the grant or benefit. All information provided by Grantee that is
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the
public upon request. '

12.3 Financial Projections. Pursuant fo San Francisco Administrative Code.Section 67.32, Grantee has
on or before the date hereof provided to City financial projections, including profit and loss figures, for
the Project. Forthe term of the Agreement, Grantee shall within one hundred twenty (120) days after the
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the
Grantee as complete and accurate and audited by an independent accounting firm. The Grantee
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acknowledges and agrees that the financial projections and audited financial statements shall be public
records subject to disclosure upon request.

: . ARTICLE 13
ASSIGNMENTS AND SUBGRANTING

13.1. No Assignment by Grantee; Grantee shall not, either directly or indirectly, assign, transfer,
hypothecate, subgrant or delegate all or any portion of this Agreement or any rights, duties or obligations
of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor shall any
interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law without the
prior written consent of City. A change of ownership or control of Granteé or a sale or transfer of
substantially all of the assets of Grantee shall be deemed an assignment for purposes of this Agreement.

132 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13,1
shall confer no rights on any person or entity and shall automatically be null and void.

13,3 Subgranting. If Appendix E lists any permitted subgrantees, then notwithstanding any other
provision of this Agreement to the contrary, Grantee shall have the right to subgrant on the terms set forth
in this Section. If Appendix E is blank or specifies that there are no permitted subgrantees, then Grantee
shall have no rights under this Section.

(a) Limitations. In no event shall Grantee subgrant or delegate the whole of the Grant Plan.
Grantee may subgrant with any of the permitted subgrantees set forth on Appendix E without the prior
consent of City; provided. however, that Grantee shall not thereby be relieved from any liability or
obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the
acts, defaults and omissions of any subgrantee or its agents or employees as fully as if they were the acts,
defaults or omissions of Grantee, Grantee shall ensure that its subgrantees comply with all of the terms of
this Agreement, insofar as they apply to the subgranted portion of the Grant Plan. All references herein to
duties and obligations of Grantee shall be deemed to pertain also to all subgrantees to the extent
applicable, A default by any subgrantee shall be deemed to be an Event of Default hereunder. Nothing
contained in this Agreement shall create ariy contractual relationship between any subgrantee and City.

(b) Terms of Subgrant. Each subgrant shall be in form and substance acceptable to City and
shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In
addition, each subgrant shall incorporate all of the terms of this Agreement, insofar as.they apply to the
subgranted portion of the Grant Plan. Without limiting the scope of the foregoing, each subgrant shall
provide City, with respect to the s subgrantee, the audit and inspection rights set forth in Section 6.6.
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each subgrant
permitted hereunder.

13.4 Grantee Retains Responsibility. Grantee shall in all events remiain liable for the performance by
any assignee or subgrantee of all of the covenants terms and conditions contained in this Agreement.
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ARTICLE 14 -
INDEPENDENT GRANTEE STATUS

14.1 Nature of Agreement, Grantee shall be deemed at all times to be an independent grantee and is
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds,
Grantee shall at-all times remain solely liable for the acts and omissions of Grantee, its officers and
directors, employees and agents. Nothing in this Agreement shall be construed as creating a partnership,
joint venture, employment or agency relationship between City and Grantee.

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and
not as to the means by which such a result is obtained,

14.3 Consequences of Recharacterization.

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue
Service or the State Employment Development Division, or both, determine that Grantee is an employee
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Grantee which can be applied against this iiabjlity). City shall
subsequently forward such amounts to the relevant taxing authority, '

(b) Should a relevant taxing authority determire a liability for past services performed by
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Grantee under this
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit
against such liability).

(¢) A determination of employmerit status pursuant to either subsection (a) or (b) of this
Section 14.3 shall be solely for the purposes of the particular tax in question, .and for all other purposes of
this Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such
Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an
employee. -
ARTICLE 15
NOTICES AND OTHER COMMUNICATIONS

151 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions,
approvals, instructions, requests and other communications hereunder shall be in writing, shall be
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class,
certified with return receipt requested and with appropriate postage, (b) hand delivered or (c) sent via
facsimile (if a facsimile number is provided below):

If to the Agency or City; Human Services Agency
Office of Grant Management
P.O. Box 7988
San Francisco, CA 94120-7988
Facsimile No. 415-557-5679
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If to Grantee: Community Housing Partnership
20 Jones Street, Suite 200
San Francisco, CA, 94103
Attn: Gail Gilman
Email: Ggilman@chp-sf.org

152 Effective Date. All communications sent in accordance with Section 15.1 shall become effective
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt,
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized
agent of the party to whom the notice was sent; or (c) if sent via facsimile, the date of telephonic
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report
of the party giving such notice.

15.3 Change of Address. From time to time any party hereto may designate a new address for purposes
of this Article 15 by notice to the other party.

ARTICLE 16
COMPLIANCE

16.1 Local Business Enterprise Utilization; Liquidated Damages. Reserved.
16.2 Nondiscrimination; Penalties.

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not
to discriminate against any employee, City and County employee working with such grantee or
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking
accommodations,.advantages, facilities, privileges, services, or membership in all business, social, or
other establishments or organizations, on the basis of the fact or perception of a person’s race, color,
creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity,
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes. ‘

(b) Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of
Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all
subgrantees to comply with such provisions. Grantee’s failure to comply with the obligations in this
subsection shall constitute a material breach of this Agreement.

(c) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement and will
not during the term of this Agreement, in any of its operations in San Francisco or where the work is
being performed for the City or elsewhere within the United States, discriminate in the provision of
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been registered
with a governmental entity pursuant to state or local law authorizing such registration, subject to the
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code.

(d) Condition to Grant, As a condition to this Agreement, Grantee shall éxecute the :
“Chapter 12B Declaration: Nondiscrimination in Grants and Benefits” form (Form CMD-12B-101) with
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supporting documentation and secure the approval of the form by the San Francisco Contract
Monitoring Division,

(e) Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing,
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of fifty dollars ($50) for each person for each calendar day during which such person wag
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee
and/or deducted from any payments due Grantee.

16,3 MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code
Section 12F.5, City urges companies doing business in Northern Ireland to miove towards resolving
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges
San Francisco companies to do business with corporations that abide by the MacBride Principles. By
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he
or she has read and understood this section

16.4 Tropical Hardwood and Yi‘rgin Redwood Ban. Pursuant to § 804(b) of the San Francisco
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises, Grantee and its employees, agents or assigns shall
comply with all terms and provisions of such Act and the rules and regulations promuylgated thereunder.

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment
Code: (Resource Conservation) is incorporated herein by reference. Failure by Grantee to comply with
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated
damages in an amount equal to Grantee's net profit under this Agreement, or five percent (5%) of the total
contract amount, whichever is greater. Grantee acknowledges and agrees that the liquidated damages
assessed shall be payable to City upon demand and may be offset against any monies due to Grantee from
any contract with City.

16.7 Compliance with ADA. Grantee acknowledges that, pursuant to the Americans with Disabilities
Act (ADA), programs, services and other activities provided by a public entity to the public, whether
directly or through a grantee, must be accessible to the disabled public. Grantee shall provide the services
specified in this Agréement in a manner that complies with the ADA and any and all other applicable
federal, state and local disability rights legislation. Grantee agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and further
agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns will
constitute a material breach of this Agreement.

Chapter 21-100 Nondiscrimination in State and Federally Assisted Programs require that Grantees
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with
disabilities or impairments. At a minimum, grantees must provide the following:
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e Procedures for informing clients of their civil rights under Chapter 21-100;
Policies and procedures for handling complaints filed with or against a Grantee;

e Policies and procedures that ensure Grantees accommodate individuals thh hearing 1mpa1rments,
visual impairments and other disabilities;

e Policies and procedures that ensure that Grantees prov1de appropriate language services,
including a breakdown of bilingual/interpreter staff and a description of how written mformatlon
is communicated to non-English speaking clients; and

e Policies and procedures for ensuring that Grantee staff are adequately trained in the requirements
of Chapter 21 under California Department of Social Services standards.

16.8. 'Requiring Minimum Compensation for Covered Employees

a, Grantee agrees to comply fully with and be bound by all of the provisions of the
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter -
12P (Chapter 12P), including the remedies provided, and implementing guidelines and rules. The
provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a
part of this Agreement as though fully set forth. The text of the MCO is available on the web at
www .sfgov.org/olse/mco. A partial listing of some of Grantee's obligations under the MCO is set forth in
this Section. Grantee is required to comply with all the provisions of the MCO, irrespective of the listing
of obiigations in this Section. :

b. The MCO requires Grantee to pay Grantee's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Grantee is obligated to keep informed of the then-
current requirements, Any subgrant entered into by Grantee shall require the subgrantee to comply with
the requirements of the MCO and shall contain contractual obligations substantially the same as those set
forth in this Section. It is Grantee’s obligation to ensure that any subgrantees of any tier under this
Agreement comply with the requirements of the MCO. If any subgrantee under this Agreement fails to
comply, City may pursue any of the remedies set forth in this Section against Grantee.

c. Grantee shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO, Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.

d. Grantee shall maintain employee and payroll records as required by the MCO. If
Grantee fails to do so, it shall be presumed that the Grantee paid no more than the minimum wage
required under State law.

» e. The City is authorized to inspect Grantee’s Job sites and conduct mtemews with
employees and conduct audits of Grantee

f. Grantee's commitment to provide the Minimum Compensation is a material element of
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Grantee fails to comply with these requirements. -Grantee agrees
that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are
reasonable estimates of the loss that the City and the public will incur for Grantee's noncompliance, The
procedures governing the assessment of hqmdated damages shall be those set forth in Section 12P.6.2 of
Chapter 12P.

g Grantee understands and agrees that if it fails to comply with the requirements of the
MCQO, the City shall have the right to pursue any rights or remedies available under Chapter 12P -
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days
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after receiving written notice of a breach of this Agreement for violating the MCO, Grantee fails to cure
such breach or, if such breach cannot reasonably be cured within such period of 30 days, Grantee fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, the City shall have the right to pursue any rights or remedies available under applicable law,
including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable
individually or in combination with any other rights or remedies available to the City.

h, Grantee represents and warrants that it is not an entity that was set up, or is being used,
for the purpose of evading the intent of the MCO.
i If Grantee is exempt from the MCO when this Agreement is executed because the

cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Grantee later enters into an agréement or agreements that cause grantee to exceed that amount in a fiscal
year, Grantee shall thereafter be required to comply with the MCO under this Agreement. This obligation
arises on the effective date of the agreement that causes the cumulative amount of agreements between
the Grantee and this department to exceed $25,000 in the fiscal year.

16.9. Requiring Health Benefits for Covered Employees 4
Grantee agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Frarcisco Administrative Code Chapter 12Q,
including the remedies provided, and implementing regulations, asthe same may be amended from time
to time,. The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and made a part
of this Agreement as though fully set forth herein. The text of the HCAQ is available on the web at
www.sfgov. org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have
the meanings assigned to such terms in Chapter 12Q. :
a, For each Covered Employee, Grantee shall provide the appropriate health benefit set
forth in Section 12Q.3 of the HCAQ. If Grantee chooses to offer the health plan option,
such health plan shall meet the minimum standards set forth by the San Francisco Health

Commission.
b. Notwithstanding the above, if the Grantee is a small business as defined in Secuon
12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above.
c. Grantee’s failure to comply with the HCAO shall constitute a material breach of this

agreement. City shall notify Grantee if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Grantee fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Grantee fails to
commence efforts to cure within such period, orthereafter fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combmatxon with any other rights or remedies
available to City.

d. Any Subgrant entered into by Grantee shall require the Subgrantee to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set
forth in this Section. Grantee shall notify City’s Office of Grant Administration when it enters into such a
Subgrant and shall certify to the Office of Grant Administration that it has notified the Subgrantee of the
obligations under the HCAO and has imposed the requirements of the HCAO on Subgrantee through the
Subgrant. Each Grantee shall be responsible for its Subgrantees’ compliance with this Chapter. If a
Subgrantee fails to comply, the City may pursue the remedies set forth in this Section against Grantee
based on the Subgrantee’s failure to comply, provided that City has first provided Grantee with notice and
an opportunity to obtain a cure of the violation,

e. Grantee shall not discharge, reduce in compensation, or othérwise discriminate against
any employee for notifying City with regard to Grantee’s honcompliance or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by
any lawful means,
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f. Grantee represents and warrants that it is not an entity that was set up, or is being used,
for the purpose of evading the intent of the HCAO.

g Grantee shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Grant.

h. Grantee shall keep itself informed of the current requirements of the HCAO.

1. Grantee shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAO, including reports on Subgrantees and Subtenants, as
applicable. : )

: i Grantee shall provide City with access to records pertaining to compliance with HCAO
after receiving a written request from City to do so and being provided at least ten business days to
respond. '
‘ .k -Grantee shall allow City to inspect Grantee’s job sites and have access to Grantee’s
employees in order to monitor and determine compliance with HCAO.

L City may conduct random audits of Grantee to ascertain its compliance with HCAQ.
Grantee agrees to cooperate with City when it conducts such audits. .

m. If Grantee is exempt from the HCAQ when this Agreement is executed because its
amount is less than $25,000 ($50,000 for nonprofits), but Grantee later enters into an agreement or
agreements that cause Grantee’s aggregate amount of all agreements with City to reach $75,000, all the
agreements shall be thereafler subject to the HCAQ. This obligation arises on the effective date of the

agreement that causes the cumulative amount of agreements between Grantee and the City to be equal to
or greater than $75,000 in the fiscal yéar.

16.10 Limitations on Contributions. Through execution of this Agreement, Grantee
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct
Code, which prohibits any person who grants with the City for the rendition of personal services, for the
furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a
grant, loan or loan guarantee, from making any campaign contribution to (1) an individual holding a City
elective office if the grant must be approved by the individual, a board on which that individual serves, or
a board on which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the commencement of
negotiations for the grant until the later of either the termination of negotiations for such grant or six
months after the date the grant is approved. Grantee acknowledges that the foregoing restriction applies
only if the grant or a combination or series of grants approved by the same individual or board in a fiscal
year have a total anticipated or actual value of $50,000 or more. Grantee further acknowledges that the
prohibition on contributions applies to each prospective party to the grant; each member of Grantee's
board of directors; Grantee's chairperson, chief executive officer, chief financial officer and chief
operating officer; any person with an ownership interest of more than 20'percent in Grantee; any
subgrantee listed in the bid or grant; and any committee that is sponsored or controlled by Grantee,
Additionally, Grantee acknowledges that Grantee must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126.

16.11 First Source Hiring Program.
: a.  Incorporation of Administrative Code Provisions by Reference. The piovisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference
and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully
with, and be bound by, all of the provisions that apply to this Agreement under such Chapter,
including but not limited to the remedies provided therein. Capitalized terms used in thiis Section
and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 83.
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b.  First Source Hiring Agreement. As an essential term of, and consideration for, any
grant or property grant with the City, not exempted by the FSHA, the Grantee shall enter into a first
source hiring agreement ("agreement") with the City, on or before the effective date of the grant or
property grant, Grantees shall also enter into an agreement with the City for any other work that it

“performs in the City. Such agreement shall:

(1)  Set appropriate hiring and retention goals for entry level positions. The employer
shall agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to
establish good faith efforts as to its attempts to do so, as set forth in the agreement. The agreement
shall take into consideration the employer's participation in existing job training, referral and/or
brokerage programs. Within the discretion of the FSHA, subject to appropriate modifications,

~ participation in such programs maybe certified as meeting the requirements of this Chapter. Failure
either to achieve the specified goal, or to establish good faith efforts will constitute noncomphance
- and will subject the employer to the provisions of Section 83.10 of this Chapter,

(2)  Set first source interviewing, recruitment and hiring requirements, which will
provide the San Francisco Workforce Development System with the first opportunity to provide
qualified economically disadvantaged individuals for consideration for employment for entry level
positions, Employers shall consider all applications of qualified economically disadvantaged
individuals referred by the System for-employment; provided however, if the employer utilizes
nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or
hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing
requirement shall be determined by the FSHA and shall be set forth in each agreement, but shall not
exceed 10 days. During that period, the employer may publicize the entry level positions in
accordance with the agreement. A need for urgent or temporary hires must be evaluated, and

-appropriate provisions for such a situation must be made in the agreement,

(3) . Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and
refer an adequate pool of qualified economically disadvantaged individuals to participating
employers. Notification should include such information as employment needs by oceupational
title, skills, and/or experience required, the hours required, wage scale and duration of employment,
identification of entry level and training positions, identification of English language proficiency
requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should provide both long-term job need projections and notice before
initiating the interviewing and hiring process. These notification requirements will take into

- consideration any need to protect the employer's proprietary information,

(4)  Set appropriate record keeping and monitoring requirements. The First Source
Hiring Administration shall develop easy-to-use forms and record keeping requirements for
" documenting compliance with the agreement. To the greatest extent possible, these requirements
shall utilize the employer's existing record keeping systems, be nonduplicative, and facilitate a
coordinated flow of information and referrals.

(5) Establish guidelines for employer good faith efforts to comply with the first
source hiring requirements of this Chapter. The FSHA will work with City departments to develop
employer good faith effort requirements appropriate to the types of grants and property grants
handled by each department. Employers shall appoint a liaison for dealing with the development
and implementation of the employer's agreement. In the event that the FSHA finds that the
employer under a City grant or property grant has taken actions primarily for the purpose of
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circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter.

(6) Set the term of the requirements.

(7)  Set appropriate enforcement and sanctioning standards consistent with this
Chapter.

(8)  Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complying with
this Chapter.

(9) Require the developer to include notice of the requtrements of this Chapter.in
leases, subleases, and other occupancy grants

¢.  Hiring Decisions, Grantee shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified" for the position.

d.  Exceptions. Upon application by Employer, the First Source Hiring Administration
may grant an exception io any or ali of the requirements of Chapter 83 in any situation where it
concludes that compliance with this Chapter would cause economic hardship.

e.  Liquidated Damages. Grantee agrees:
(I}  To be liable to the City for liquidated damages as provided in this section;

(2)  To be subject to the procedures governing enforcement of breaches.of grants
based on violations of grant provisions required by this Chapter as set forth in this section;

(3) Thatthe grantee's commitment to comply with this Chapter is a matetial element
of the City's consideration for this grant; that the failure of the grantee to comply with the grant
provisions required by this Chapter will cause harm to the City and the public which is significant
and substantial but extremely difficult to quantity; that the harm to the City includes not only the
financial cost of funding public assistance programs but also the insidious but impossible to
quantify harm that this community and its families suffer as a result of unemployment; and that the
assessment of liquidated damages of up to $5,000 for every notice of a new hire for an entry level
position improperly withheld by the grantee from the first source hiring process, as determined by
the FSHA during its first investigation of a grantee, does not exceed a fair estimate of the financial
and other damages that the City suffers as a result of the grantee's failure to comply with its first
source referral contractual obligations.

(4)  That the continued failure by a grantee to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public,
and that a second assessment of liquidated damages of up to-$10,000 for each entry level position
improperly withheld from the FSHA, from the time of the conclusion of the first investigation
forward, does not exceed the financial and other damages that the City suffers as a result of the
grantee's continued failure to comply with its first source referral contractual obligations;

(5)  That in addition to the cost of investigating alleged violations under this Section,
the computation of liquidated damages for purposes of this section is based on the following data:
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A.  The average length of stay on public assistance in San Francisco's County
Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per
month, totaling approximately $14,379; and

B.  In 2004, the retention rate of adults placed in employment programs
funded under the Workforce Investment Act for at least the first six months of employment was
84.4%. Since qualified individuals under the First Source program face far fewer barriers to
employment than their counterparts in programs funded by the Workforce Investment Act, it is
reasonable to conclude that the average length of employment for an individual whom the First
Source Program refers to an employer and who is hired in an entry level position is at least one
year; :

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to
quantify the harm caused to the City by the failure of a grantee to comply with its first source
referral contractual obligations. '

(6) That the failure of grantees to comply with this Chapter, except property
grantees, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq,
of the San Francisco Administrative Code, as well as any other remedies available under the grant
or at law; and

Violation of the requirements of Chapter 83 is subjectto an assessment of liquidated
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly
withheld from the first source hiring process. The assessment of liquidated damages and the
evaluation of any defenses or mitigating factors shall be made by the FSHA.

£ Subgrants. Any subgrant entered into by Grantee shall require the subgrantee to
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially
the same as those set forth in this Section,

16.12 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”). The terms
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference.
Accordingly, an employee working in any position funded under this Agreement shall not engage in any
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by
this Agreement be used for any Political Activity, In the event Grantee, or any staff member in
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain
appropriate records to evidence compliance. with this section, and (ii) Grantee shall have the burden to
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In
the event Grantee violates the provisions of this section, the City may, in addition to any other rights or
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee
and City, (ii) prohibit Grantee from bidding on or receiving'any new City grant for a. period of two (2)
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee.under this Agreement.

16.13 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated
wood products containing arsenic in the performance of this Agreement unless an exemption from the
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of
the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
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arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may
purchase preservative-treated wood products on the list of environmentally preferable altérnatives
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term
“saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

16,14 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code
section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which
he or she would have supervisory or disciplinary power over a minor under his or her care. If Grantee, or
any subgrantee, is providing services at a City park, playground, recreational center or beach (separately
and collectively, “Recreational Site”), Grantee shall not hire, and shall prevent its subgrantees from
hiring, any person for employment or volunteer position to provide those services if that person has been
convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3). If
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at'any
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense
specified in Penal Code section 11105.3(c), then Grantee shall comply, and cause its subgrantees to
comply with that section and provide written notice to the parents or ‘guardians of any minor who will be
supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the

" employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to
provide City with a copy of any suich notice af the same time that it provides notice to any parent or
guardian. Grantee shall expressly require any of its subgrantees with supervisory or disciplinary power
over a minor to comply with this section of the Agreement as a condition of its grant with the subgrantee.
Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply with any
provision of this section of the Agreement shall constitute an Event of Default.

16.15 Public Access to Meetings and Records. If the Grantee receives a cumulative total per year of at
least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by
all the applicable provisions of that Chapter. By executing this Agreement, the Grantee agrees to open its
meetings and records to the public in the manner set forth in Sections 12L.4 and 12L.5 of the
Administrative Code, The Grantee further agrees to make good-faith efforts to promote community
membership on its Board of Directors in the manner set forth in Section 12L.6 of the Administrative
Code. The Grantee acknowledges that its material failure to comply with any of the provisions of this
paragraph shall constitute a material breach of this Agreement. The Grantee further acknowledges that
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the
Agreement, pamally or in its entirety.

16.16 Consideration of Criminal History in Hiring and Employment Decisions. [Applies to
contracts/agreements executed or amended in any manner on or after August 13,2014.]

(a)  Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T
“City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions,”
of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, and
implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are
incorporated by reference and made a part of this Agreement as though fully set forth herein. The text of
the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing of some of
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Contractor’s obligations under Chapter 12T is set forth in this Section. Contractor is required to comply
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section,
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned
to such terms in Chapter 12T,

(b)  The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s .
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the emiployment or prospective employment of
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the
application in a particular context would conflict with federal or state law or with a requirement of a
~ government agency implementing federal or state law,

(¢) Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T,
and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply with
the obligations in this subsection shall constitute a material breach of this Agreement.

(d) Contractor or Subcontractor shall not inguire about, require disclosure of] or if such
information is received base an Adverse Action on an applicant’s or potential applicant for employment,
or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending
crmnnal investigation or trial that has not yet been resolved; (2) participation in or completion of a
diversion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed,
expunged, voided, invalidated, or otherwise rendered inoperative; (4)-a Conviction or any other
adjudication in the juvenile justice system; (5)-a Conviction that is more than seven years old, from the
date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor, such
as an infraction.

(¢)  Contractor or Subcontractor shall not inquire about or require applicants, potential applicants
for employment, or employees to disclose on any employment application the facts or details of any
conviction history, unresolved arrest, or any matter identified in subsection 32(d), above, Contractor or
Subcontractor shall not require such disclosure or make such inquiry until either after the first live
interview with the person, or after a conditional offer of employment.

(f)  Contractor or Subcontractor shall state in all solicitations or advertisements for employees
that are reasonably likely to reach persons who are reasonably likely to seek employment to be performed
under this Agreement, that the Contractor or Subcontractor will consider for employment qualified
applicants with criminal histories in a manner consistent with the requirements of Chapter. 12T.

v (g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace,
job site, or other location under the Contractor or Subcontractor’s control at which work is being done or
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English,
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, _]Ob site, or
other location at which it is posted.

(h)  Contractor understands and agrees that if it fails to comply with the requirements of Chapter
12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, including
but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each
employee apphcant or other person as to whom a violation occurred or continued, termination or
suspension in whole or in part of this Agreement. :
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16.17 Graffiti Removal, Graffiti is detrimental to the health, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the Jaw that results in an
increase in crime; degrades the community and leads to urban blight; is detrimental to property values, '
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Grantee
shall remove all graffiti from any real property owned or leased by Grantee in the City and County of San
Francisco within forty eight (48) hours of the earlier of Grantee's (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. Thiis section is
not intended to require a Grantee to breach any lease or other agreement that it may have concerning its
use of the real property. The term “graffiti” means any inscription, word, figure, marking or design that is
affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner's authorized agent, and which is visible from the
public right-of-way. “Graffiti” shall not include: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the-San Francisco
Plannmg Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
‘property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990
(17 U.S.C. §§ 101 et seq.).

Any failure of Grantee to cdmp]y with this section of this Agreement shall constitute én Event of
Default of this Agreement. »

16.18 Food Service Waste Reduction Requirements. Effective June 1, 2007, Grantee agrees to comply
fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and implementing
guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part
of this Agreement as though fully set forth. This provision is a material term of this Agreement. By
entering into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual
damages that will be impractical or extremely difficult to determine; further, Grantee agrees that the sum
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars (§200)
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will
incur based on the violation, established in light of the circumstances existing at the time this Agreement
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained
by City because of Grantee’s failure to comply with this provision.

16.19 Slavery Era Disclosure. Reserved

16.20 Compliance with Other Laws. Without limiting the scope of any of the preceding sections of this
Article 16, Graritee shall keep itself fully informed of City’s Charter, codes, ordinances and regulations
and all state, and federal laws, rules.and regulations affecting the performance of this Agreement and shall

at all times comply with such Charter codes, ordinances, and regulations rules and laws.

16.21. Services Provided by Attorneys. Any services to be provided By a law firm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
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law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unless the
provider received advance written approval from the City Attorney.

ARTICLE 17
MISCELLANEOUS

17.1 No Waiver. No waiver by the Agency or City of any default or breach of this Agreement shall be
implied from any failure by the Agency or City to take action on account of such default if such default
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the
default specified in the waiver and shall be operative only for the time and to the extent therein stated.
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed
as a waiver of any subsequent breach of the same covenant, term or condition. The consent or approval
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or
render unnecessary the consent or approval to or of any subsequent similar act.

17.2 Modification. This Agreement Iﬁay. not be modified, nor may compliance with any of its terms be
waived, except by written instrument executed and approved in the same manner as this Agreement.

173 Administrative Remedy for Agreement Interpretation. Should any question arise as to the
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other -
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide
the true meaning and intent of the Agreement. Such decision shall be final and conclusive.

17.4 Governing Law; Venue, The formation, interpretation and performance of this Agreement shall
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue
* for all litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco. :

175 Headings. All article and section headings and captions contained in this Agreement are for
reference only and shall not be considered in construing this Agreement.

"17.6 Entire Agreement, This Agreement and the Application Documents set forth the entire
Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict
between the terms of this Agreement and the Application Docurnents, the terms of this Agreement shall
govern, The following appendices are attached to and a part of this Agreement:

* Appendix-A, Services to be Provided
Appendix B, Budget
Appendix C, Method of Payment
Appendix D, Iiterests in Other City Grants
Appendix E, Permitted Subgrantees

17.7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this
. Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee.

17.8 Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of compétent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and
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shall be reformed without further action by the partles to the extent necessary to make such provision
valid and enforceable.

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and
assigns. Nothing in this Agreement, whether expreéss or implied, shall be construed to give any person or
entity (other than the parties hereto and their respective successors and assigns and, in the case of

Article 9, the Indemnified Parties) any legal or equltable right, remedy or claim under or in respect of this
Agreement or any covenants, conditions or provisions contained herein.

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisibns of this
Agreement shall survive and continue following expiration or termination of this Agreement:

Section 6.4 Financial Statements. Article 12 Disclosure of Information and
Section 6.5 Books and Records. , Documents
Section 6.6 Inspection and Audit. Section 13.4 Grantee Retains
Section 6.7 Submitting False Claims; ] Responsibility.

Monetary Penalties  Section 143 Conséquences of
Section 6.8 Ownership of Results, : Recharacterization.
Article 7 Taxes _ This Article 17 Miscellaneous
Article 9 Indemnification and General

Liability
Section 10.4 Required Post-Expiration

. Coverage.

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things,
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry
out the purpose of this Agreement in accordance with this Agreement.

17.12 Dispute Resolution Procedure. The following Dispute Resolution Procedure provides a process
~ to resolve any disputes or concems relating to the administration of an awarded professional services
grant or grant between the City and County of San Francisco and nonprofit health and human services
grantees. Grantees and City staff should first attempt to come to resolution informally through discussion

and negotiation with the designated contact person in the department. If informal discussion has failed to

resolve the problem, grantees and departments should employ the following steps:

Step 1 The grantee will submit a written statement of the concern or dispute addressed to the
Grant/Program Manager who oversees the agreement in question. The writing should describe the nature
of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or other concern. The
Grant/Program Manager will investigate the concern with the appropriate department staff that are
involved with the nonprofit agency’s program, and will either convene a meeting with the grantee or
provxde a written response to the grantee within 10 working days.

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee
may request review by the Division or Department Head who supervises the Grant/Program Manager.
This request shall be in writing and should describe why the concern is still unresolved and propose a
solution that is satisfactory to the grantee. The Division or Department Head will consult with other
Department and City staff as appropriate, and will provide a wriiten determination of the resolution to the
dispute or concern within 10 working days. '
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Step 3 Should Steps 1 and 2 above not result in a detérmination of mutual agreement, the grantee
may forward the dispute to the Executive Director of the Department or their designee. This dispute shall
be in writing and describe both the nature of the dispute or concern and why the steps taken to date are
not satisfactory to the grantee. The Department will respond in writing within 10 working days.

In addition to the above process, grantees have an additional forum available only for disputes that
concern implementation of the thirteen policies and procedures recommended by the Nonprofit Granting
Task Force and adopted by the Board of Supervisors. These recommendations are designed to improve
and streamline granting, invoicing and monitoring procedures. For more information about the Task
Force’s recommendations, see the June 2003 report at
hitp://www.sfgov.org/site/npgrantingtf_index.asp?id=1270.

17.13 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party drafting the clause shall apply to thé interpretation or
enforcement of this Agreement.

17.14 Services During a City-Declared Emergency. In case of an emergency that affects the San
Francisco Bay Area, Grantee will make a good faith effort to continue to provide services to the
Department's clients on a priority basis. Contactor shall provide fair prices for sérvices that may not be
covered under the awarded grant but are necessary as & direct result of the City-declared emergency.
Grantee will document the expenses incurred and submit a prompt request for payment to the Department.
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IN WITNESS WHEREOF the parties hereto have caused this Agreement to be duly executed as of the

date first specified herein.

CITY 'GRANTEE:

By signing this Agreement, I certify that I comply
HUMAN SERVICES AGENCY ‘with the requirements of the Minimum

Compensation Ordinance, which entitle Covered

: Employees to certain minimum hourly wages and
w - compensated and uncompersated time off.

By: ‘ :
Trent Rhorer I have read and understood paragraph 16.3, the

Executive Director
Human Services Agency

= 035

Approved as to Form:

Dennis J. Herrera
City Attopney

By:

Adrianne Tong Date
Deputy City Attorney

e

G-100 (9-14; HSA)
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City’s statement urging companies doing business
in Northern Ireland to move towards resolving
employinent inequities, encouraging compliance.
with the MacBride Principles and urgi‘ng San

MEand A

. Fra'lv I8CO uvmyu‘hpa to do uuamcab with

corporations that abide by the MacBride
Principles.

COMMUNITY HOUSING PARTERNSHIP

By:

\eo~
Print Name: Gail Gilman
Title: Executive Director '
Address: 20 Jones Street, Suite 200
City, State ZIP: San Francisco, CA, 94103

Phone: (415) 929-2470

Federal Tax ID #: 94-3112338-
City Vendor Number: 20365

July, 2015



Appendix A — Services to be Provided
Community Housing Partnership (CHP)
Single Adult Housing and Temporary Placement in a Master Lease Slte

Purpose of Contract

Term: 7/1/15-6/30/18

The purpose of this grant is to fund the CHP to lease, provide property

management and sup
hotel located at 20 12'

Eort services at the Single Room Occupancy (SRO)

Street in San Francisco, known as the Civic Center

Hotel. The units will be used for permanent housing for the pre-existing
tenants of the building and all other residential units will be used for
temporary, non-rent placements of homeless individuals who are referred
by agencies and programs approved by the Human Services Agency

(HSA).

The goals of the support services are to empower permanent tenants to
become self-sufficient and retain their housing or move to other
appropriate housmg and to provide case management for the temporary,
non-rent clients to achieve the goals established in conjunction with the
referral agencies to the point the referral agencies can offer housing
placement. opportunities. In general, the operations at the Civic Center
Hotel will promote community building and tenant and resident
participation, and maintain a safe, supportive and stable environment that

fosters independence.

couple 18 years old or older without oustody of

Deflmtlons
Adult ) T TAn individual or married/domestic partnership
, minors below 18 years of age
CAAP County Adult Assistance Progra'rri"s“ ihcluding:
General Assistance (GA), Personally Assisted
Employment Services (PAES), Social Security
! Income Pending (SSIP), County Assistance
l Linked to Medi-Cal (CALM)
| DBI [Department of Building Inspection
| DPH [Department of Public Health
["Grantee ~ [ Community Housing Partnership
PHSA © 7T THuman Service Agency City and County of San
| | Francisco :
[—[OSP | Local Operating SubS!dy Progrém
fM—IS?" o | Modified Pé&/ment Prbgrém '

Kon-tenant Resident

1 "Any individual who'is ‘placed without a lease,
! rent payments or the opportunity of tenancy by
| an HSA-approved agency or program. These
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non-tenant residents are placed at the site with
a service/case management plan that will
support the individuals to be ready for a
housing opportunity arranged primarily by the
referral agency or program.

Referral Process "HSA established process to identify programs
' and agencies that can make referrals to and '
placement in the non-tenant units. These
placements will be homeless individuals for
whom the referral agency has an initial case
plan with steps that can lead to an offer of a
permanent housing placement.
 Single Room Occupancy Hotel
Any individual who is a legal resident in the.
building and units covered by this grant
Property Management 24 hours a day, 7 days a week of physical
management of the property by a property
manager who provides oversight of the
property’s maintenance and repairs;
supervision of desk clerks, janitorial, and
maintenance staff; screening potential tenants;
handling the signing of lease agreements and
other tasks related to the placement process;
handling complaints; emergencies and property
violations; evictions; and move-outs.
| Maintain long-term master-leases with the
Master-lease owners of buildings described in this scope of
services for the purpose of sub-leasing
permanent housing units to homeless
individuals.

o
X
o

Tenant

. Definition of Support Services
The Grantee will publicize and invite tenants to access services as needed. The
Grantee will create a regular schedule of outreach to the non-tenant residents.
Grantee shall provide services based on tenant requests and as required by the
contract. ‘Grantee shall provide services based on the non-tenant residents’
services plans and goals established in conjunction with the referral agency.
Tenants are not required to participate in support services. Non-tenant residents
may have required support services participation established in conjuction with
the referral agency or program. Support services include but are not limited to:

A. Outreach. Staff efforts to contact, interact, inform and invite tenants to

make use of support services to assist with and address individual needs
or issues. These efforts shall include written messages, in person
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interactions, phone messages and calls, and emails as available and
appropriate to reach the individual tenant.

Intake and Assessment. Provide one or more meetings or interviews with
a tenant to establish strengths, skills, needs, plans and goals that are
useful to the tenant and shall help the tenant maintain housing.

Case Management. Provide on-going meetings and counseling services
with @ tenant to establish goals, support individualized action and service
plans, and track progress toward meeting the goals.

Benefits Advocacy and Assistance. Provide assistance and referral to
support a tenant to obtain or maintain benefits and solve problems related
to county, state and federal benefits programs. This can also include
assistance in identifying, applying for and establishing appointments with
available services such as food programs, medical clinics and in-home
support. - ‘

Referrals, Assist clients to identify and access services available within the
community that meet specific needs or support progress toward identified
goals. This can include providing information about services, calling to
help establish appointments, assisting with the completion of applications,
helping with appointment reminders, follow up/checking in with clients

regarding the process, and, as necessary, re-referral.

Support and assistance in the completion of applications for services,”
benefits and available housing placements. The support will include
assistance/guidance with the completion of applicatiohs and be related to
promoting and assisting non-tenant residents with keeping related

appointments.

Medijation and assistance in communicating With Property Management
and the HSA-approved referral agencies and progams. This can include

‘helping a client understand the meaning of messages/letters/warnings

from property management, assisting a tenant to write requests,
responses or complaints, and participating in meetings between the tenant
and property management to assist the tenant in communicating with

property management.

'Conﬂiot Resolution. Offer to meet with two or more tenants and or non-

tenant residents to assist in problem solving and resolution of conflicts.

Support Groups, Social Events and Organized Tenant and non-tenant
Resident Activities. Provide clients with opportunities to participate in
organized gatherings for peer support, to gain information from presenters
and each other, to form social connections with other tenants/staff, or to
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celebrate/commemorate significant individual, holiday and community
events. These events are held on-site and are often planned with or
based on the input from tenants. These items shall be held at least once a
week and a monthly calendar of events shall be posted and provided to
tenants.

J. Wellness Checks. Using passive observation of the entire hotel population
and coordinating with property management to identify clients who have
not been seen or have shown signs of concern to staff on at least a
weekly basis. Outreach efforts are used to make contact and check in
with these tenants.

K. Tenant and non-tenant Resident Feedback and Complaint/Grievance
- Policies and Procedures. A written mechanism for accepting and
responding to-tenant complaints and concerns.

L. Monthly Community Meetings. Mee’ungs conducted by staff for tenants
and/or non-tenant residents.

V. Target Population

The Grantee will serve single adults and adult couples who are pre-existing
tenants of the Civic Center Hotel at the time of the initiation of the master lease.
The Grantee will also serve the non-tenant residents who are homeless adults
who are placed at the hotel by an HSA-approved agencies and programs.

Individual Memorandums of Understanding (MOU) will be established between
the Grantee and the HSA-approved referral agencies and programs. These
MOU'’s will be approved by HSA. The MOU’s will include eligibility criteria,
placement procedures, established non-tenant resident rules, progress reportirig
standards and the steps and procedures used to address warnings and the
possmle need to exit a resident from the program.

V. Description of Services
‘Grantee shall provide the following services during the term of this contract:

The Grantee will lease the Civic Center Hotel, located at 20 12”‘ Street in
San Francisco to provide on-going housing for the pre-existing tenants and units
for placement of temporary residents who are referred by HSA-approved
agencies and programs.

All new non-tenant residents will be placed by the HSA-approved agencies and
programs, under the parameters established in the MOU's between the Grantee
and these agencies/programs.

Support services staff will contact every non-tenant resident based on the
parameters established in the MOU to engage support services to assist them to
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achieve the goals and steps established in the case plan. Support services will
outreach to the pre-existing tenants at least 3 times in the first 60 days of the
master lease.

Support services staff will outreach to and offer onsite services and/or referrals to
all tenants who display indications of housing instability. This incudes but is not
limited to discontinuance from benefits, non-payment of rent, lease violations or
warnings from Property Management, and conflicts with staff or tenants.

The Grantee will conduct an annual Tenant and non-tenant Resident Satisfaction
Survey that will be publicized and offered to all tenants and residents.

The Grantee will report critical incidents to HSA using the Critical Incident Report.
Examples of critical incidents include death, fire, acts of violence, or any other
incident which requires the involvement of emergency services.

The Grantee will attend all meetings as'required by HSA.

Through this contract, Grantee will provide the following property management
services on-site: :

Prope’rty'Manaqement

A. Grantee will lease and maintain building and units at the above named
SRO Hotel for the purpose of providing homeless individuals with a
temporary supportive placement and maintaining permanent housing
for the pre-existing tenants of the building.

B. Grantee will offer rental agreements to all pre-existing tenants at the
time of thé master lease initiation.

C. Based on the MOU and with each HSA-approved referral agency or
program, the Grantee will establish a hon-tenant resident program
agreement related to the placement at the Civic Center Hotel.

C. Property management staff will communicate with the HSA and the
HSA-approved referral agencies and programs regarding every vacant
unit, including units that become vacant when a pre- ex;stmg tenant
exits.. :

D. Grantee will work to maintain a secure and healthful environment for
tenants and delivery of all services, including but not limited to:

1. Compliance with all building, fire and health codes.

2. Clean, sanitary and regularly maintained common spaces and
community areas within the building.
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3. Clean, sanitary and regularly maintained shared-use
toilet/shower facilities,

4. Regular.removal of garbage/trash from designated trash areas
and maintenance of these areas as clean and functional.

5. Maintenance and janitorial staff coverage to support these

efforts and timely response to tenant building concerns and

problems.

24-hour, seven days a week front desk coverage. ,

Maintenance and repair of facility systems, plumbing, HVAC,

electrical, Safety issues. Facility security and pest control.

Rent collection. '

Written notice or warning to tenants related to any issue that

may affect on-going tenancy including, but not limited to, failure

to pay rent on time or in full, violations of house rules and

actions that are in violation of the rental agreement.

10.VWWhen necessary, notice and actions related to the eviction
process in accordance with laws in effect in San Francisco.

11.The site must be inspected by DPH, DBI and SFFD prior to the
site hecoming an active part of the program. After that,
inspections shall occur at legally required intervals based on the
policies and procedures of the inspection units of DPH, DBI and
SFFD. HSA and the Grantee shall notify the other party within
24 hours of any change in the hotel status upon notification of
the inspecting agency.

~NOo

© ®

VI. Location and Time of Services _
Housing and services will be provided at the Civic Center Hotel, 20 12" Street in
San Francisco.

Housing and property management services will be available 24 hours a day,
seven days a week. Support services staff will be available during regular work
and scheduled evening hours, excluding legal holidays as determined by the

Grantee's personnel policies. ’

VIl.  Service and Outcome Objectives
Property Management

A. Grantee will ensure that each unit, upon turnover, is clean and/or repaired
within seven (7) working days, on average.

B. Grantee will report vacancies to HSA and the HSA-approved referral
agencies and programs. Grantee will fill all vacant rooms within seven (7)
days of referral from HSA and the HSA-approved referral agencies and
programs. '
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VHiI.  Reporting Requirements

Monthly Reporting
A. Number of permanent tenants living in the building as of the last day of the
calendar month.

B. Number of non-tenant residents living in the building as of the last day of
the calendar month.

Quarterly Reporting
A. Regarding non-tenant residents:
o Number of residents living in the building on the first day of the
quarter. ,
o Number of new residents p!aced in the building during the quarter.
e Number of residents exiting the building during the quarter.

. B. Regarding non-tenant residents who exited the building during the quarter:
o Number of residents who exited for permanent housing.
- e Number of residents who exited for another transitional placement.

o Number of residents who exited based on agreement between the
Grantee and the referral agency or program due to non-compliance,
‘warnings or rule violations.

« Note any other resident exits that do not fit these categories and
provide a description of each exit.
NOTE: The total of these breakdowns should equa! the tota! exits
reported in A. above.

C. Regarding non-tenant residents who are in the building on the last day of
the quarter and have been in the building at least 30 days:
a. Number of residents who have made progress in their individual
'goals and service plans.

D. Regarding permanent tenants: Report using the Survey Monkey Tool:
Reporting Evictions and Exits from City-Sponsored Supportive Housing by
the 30“1 of the month following the end of the Quarter.

Annual Reporting
“A. Housing Stability of permanent Tenants:

At least 70% of permanent tenants will remain in the housing for one year, have
moved to other permanent housing or have exited the program in good standing.

Explanation of measuring this outcome. For each reporting quarter, the
grantee will look at the current housing status (or status regarding an
exit from the hotel) for all permanent tenants who were in the hotel
the end of the same quarter in the previous year. (Example; If
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reporting on Fiscal year 2015-16, any tenant of the Civic Center hotel
as of 7/1/2015 will be tracked and counted regarding measuring this
outcome. These tenants become the pool of people being tracked for
the year. '

For each of the tenants being tracked, thete should be one of three situations as of
the last day of the year: 1) Still a tenant in the Civic Center Hotel. 2) Left
building in “good standing” such as reporting a new address/destination, entering
residential treatment, death and/or leaving with notice and without rent debt. 3)
Left building under threat of eviction, because of eviction, abandonment without
notice and/or leaving a rent debt. The total tenants with the first or second
situations divided by the total tenants being tracked provides the percentage to be
reported for this outcome.

B. Regardmg the annual Client Satisfaction Survey:

o a
b.

o
.

d.

50% of the permanent tenants will complete the survey.

75% of those completing the survey will rate the overall program to
be Good or Excellent. :
50% of the non-tenant residents living at the Civic Center Hotel
during the time of the annual survey will complete the survey.

75% of those completing the survey will rate the overall program to
be Good or Excellent,

NOTE: The Grantee will negotiate with HSA how non-tenant
resident satisfaction surveys can be used throughout the year,

C. Data regarding tenant and non-tenant resident demographics will be
reported annually, in a template provided by HSA.

The Grantee will enter the required metrics, including any required templates to
be uploaded, into the CARBON database by the 15" of the month at the end of
each month, quarter, and fiscal year, expect where noted (Quarterly Reporting D.
above has a reporting deadline of 30 days after the end of the quarter).

The Grantee will provide Ad Hoc reports as required by the Debartment.

Cori McGovern G360, Contract Manager, Office of Contract
Management Cori.McGovern@sfgov.org

or

Scott Walton ZB35, Manager, Adult Services, Housing and Homeless
Division Scott.Walton@sfgov.org

IX. Monitoring Acfivities
Program Monitoring: Program monitoring will include review of operations, client

eligibility, client records, back-up documentation for reporting progress towards
meeting service and outoome objectives, coordination and communication with
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~ the HSA-approved referral agencies and programs, and overall bundmg
management and operations..

Fiscal Compliance and Contract Monitoring:

Fiscal monitoring will include review of the Grantee's organizational budget, the
general ledger, quarterly balance sheet, cost allocation procedures and plan,
State and Federal tax forms, audited financial statement, fiscal policy manual,
supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual,
Emergency Operations Plan, Compliance with the Americans with Disabilities
Act, subcontracts, and MOUs, and the current board roster and selected board
minutes for compliance with the Sunshine Ordinance o
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A ] B R [ I D i E ] F | G ] [ T [
1 : Appendix B, Page 1
2 Document Date: 6/11/2015
3 HUMAN SERVICES AGENCY BUDGET SUMMARY
4 BY PROGRAM
5 Name Term
6 Community Housing Partnership 7THM5-6/30116
7 _|(Check One) New Renewal Modification
8 1if modification, Effective Date of Mod. No. of Mod.
9 |Program: Civic Center Hotel
Property Support Property Support Property Support
10 |Budget Reference Page No.(s) Management Services Start Up - Capital| Management Services Management Services Total
11 |Program Term 7/115-6/30/16 | 7/1/15-6/30/16 | 7/1/15-6/30/16 | 7/1/16-6/30/17 7/116-6/30/17 ) 7/1/17-6/30/18 | 7/1/17-6/30/18 7/1/15-6/130/18
12 Expenditures ’
13 |Salaries & Benefits $695,150 $408,258 $0 695,150 435,073 695,150 | 435,073 $3,363,854
14 {Operating Expense 313,360 $56,369 30 313,360 56,368 313,360 56,369 1,108,187
15 {Master Lease 408,000 {- $0 $0 408,000 . §0 408,000 $0 $1,224,000
16 {Subtotal $1,416,510 $464,627 $0° $1,418,510 $491,442 $1,416,510 $491,442 $6,697,041
17 {Indirect Percentage (%) 15% 15% 15% 15% 15% 15%
18 |Indirect Cost (Line 16 X Line 15) $151,276 $69,694 30 $151,276 $73,716 $151,276 $73,716 $670,954
19 |Capital Expenditure 50 $0 $290,726 $0 : $0 $0 %0 $290,726
20 | Total Expenditures $1,567,786 $534,321 $290,726 $1,567,786 $565,158 $1,567,786 $565,158 $6,658,721
21 HSA Revenues ’
22 [ General Fund $1,567,786. $534,321 $290,726 $1,567,786 $565,158 $1,567,786 $565,158 $6.658,721
23 ) :
24
25
26
27
28
29
30 ITOTAL HSA REVENUES $1,567,786 $534,321 $290,726 $1,567.786 $565,158 $1,667,786 $565,158 $6,658,721
| 31 Other Revenues
32 :
33
34
35
36
37 {Total Revenues $1,567.786 $534,321 $290,728 $1.567,786 $565.158 $1,567,788 $565,158 $6,658,721
38 |Full Time Eguivalent (FTE) 12.95 10.00
40 |Prepared by: Kanjlin Telephone No;415.852‘5327 Date; 6/10/2015
41 |HSA-CO Review Signature:
42 [HSA #1 11/15/2007




32[HSA #2

A 1B [ T o T e 1T F 1 H i 1 J
| 1] Appendix B, Page 2
| 2 | ‘Document Date. 6/11/15
3
{4 {Name
| 5 \(Same asLine 9 on HSA #1)
1.8
7} Property Management Salaries & Benefits Detail
1 8
2]
(0]
1111 " Agency Tolals For HSA Program | For DHS Prograr{ For DHS Programj For DHS Program)  TOTAL
Annual Full Total % Adjusted Budgeled
12 TimeSslary for FTH FTE | % FTE FTE Budgeled Salary| Budgelsd Salary | Budgeled Salary Salary
13 POSITION TITLE 7/1115-6/130/16 7H1M6-5/3017 7MNT7-6/30/18 17/115-6730/14
4 |Building Manager Vacan! $71,080 100%]  100%)| 100% ] $71,080 $71.,080] $71,080 $213.240,
S lanitor Safaries Vacant $33,100 100%) 100% 300% $99,300! $99,300] $99.300 $217 200
16 | Security -desk Vacant $33100] 100w  se% 560% $185,360 $185.360 $185,360]  $556,0681)
7 |Maintenance Teg Vacant $36,410] 100% 100% 100% $36,410] $36,410] $36,410 $108.250)
18 [Malnlenanice supervisor Vacani $61,832]  100%| _100%) 100% $61,532 $51,532 $61.532 $104 520)
a {Janitor Supersvior Vacant 348700, 100%| 100%| " 100% $48,100! $48,100 $48,100]  $144,300
20 { Direcior of Properly Menagement Vacanl $107,151 100% 5% 5% $5,358] $5.358] i §5,358 $16.074
21 {Property Supenvisor Vacaot $71,583] 100% 20% 20% $i4,319 £14,319 $14.319 $42 957,
22 {Program Assistant Vacan! $51,698 100%| 10% 10% $5,170] $5,170 35,170 £15.510
23
24
| 25] TOTALS $5183,764] 3.00 591 12.95 $526,629 $526,628 $526,529 $1,579.83]
26
| 27 |FRINGE BENEFIT RATE
| 28 |JEMPLOYEE FRINGE BENEFITS §1 65,521T ‘$168,521 ’ §166.52 lT 8505 .3
28 ”
o ‘
| 31| TOTAL SALARIES & BENEFITS $655,150 ] $695,150_j ;3595,151[ $2.065 450

TANEROY




36

A [ B | ¢ [D9] E_ |f] G [H] i T K

|1 . Appendix B, Page 3

| 2 | Document Date: 6/11/15

i Program Name:

| 5 |(Same as Line @ on HSA #1)

% Property Management Operating Expense Detail

5| ,

9 | TOTAL

| 10 |Expenditure Category TERM. 7/1/15-6/30/16 7/1/16-6/30/17 7/1/17-6/30/18 7/1/15-6/30/18
11 |Audit  $2,229 $2,229 $2,229 $6.687
12 |Bank Charges $852 $852 $852 $2,556
13 |Cell Phone stipends $1.944 $1,944 $1,944 $5.832
14 |Contracted Maintenance $25.878 $25,878 $25,878 $77,634
15 |Contractors (SSF - Lobby) $13,749 $13,749 $13,749 $41,247
16 |Debris Box $796 $796 $796 $2,388
17 |Dues ./ Subscriptions $592 $592 $592 $1,776
18 |Electricity ' $100,911 $100,911 $100,911 $302,733
19 [Elevator Maintenance $5,305 $5,305 $5,305 $15,915
20 {Exterminating Contract $10,609 $10,609 $10,609 $31,827
21 {External Printing / Copies $477 $477 3477 $1,431
22 |Fees / Licenses / Permits $3,731 - $3,731 $3,731 $11.193
23 IFire protection ‘ $1,369 $1.369 $1.369 $4.107
24 |Flooring Installation $637 $637 $637 $1.911
25 |Furnishings / Appliances $22,522 $22,522 $22,522 $67.566
26 jGarbage $10,242 $10,242 $10,242 $30,726
27 |Gas $15,914 $15,914 $15,914 $47,742
28 [Grounds Contract $2,652 $2,652 $2,652 $7,956
29 |insurance - Liability . $2,881 $2,881 $2,881 $8,643
30 | Insurance - Property $2,652 $2,652 $2,652 $7,956
31 |IT Equipment purchases $1,691 $1,591 $1,591 $4,773
32 |IT Support $3,713 $3,713 $3,713 $11,139
33 |Janitorial Supplies” $6,047 $6,047 $6,047 $18.,141
34 |Office Equipment Lease $1,260 $1,260 $1,260 $3,780
35 Office Supplies $2,652 $2,652 $2,652 $7.956

Payroll Fees $4,155 34,155 $4,155 $12,465
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1 | Appendix B, Page 8

2 ~ Document Date: 6/11/15

Z Program Name:

5 |(Same as Line 9 on HSA #1)

6

7 Property Management Capital Startup Cost Expenditure Detail

8

9 TOTAL

16 EQUIPMENT 7/1/165-6/30/16 7/1/15-6/30/16
111 No. " ITEM/DESCRIPTION

12

13

14

15 1 |IT Expenses $25,000 $25 000
16

17

18

19
20 |TOTAL EQUIPMENT COST $25,000) $25,000
21
22 |[REMODELING
23 [Description: 7/1/15-68/30/16 7/1/15-6/30/16
24 1 |Contracts $42,938 $42,938
25 2 {Furnishings $102,639 $102,639
26 3 |Security System $35,000' .. $35,000
27| 4 |Professional Services $14,742 $14,742
23 5 |Office ' $5,000 $5,000
29 6 |Repairs $20,000 $20,000
30 7 {Janitorial $7,000 $7,000
31 .
32 |TOTAL REMODEUNG COST $227,319 $227,319
33

34 [TOTAL CAPITAL EXPENDITURE $252,319 $252,318
35 {(Equipment and Remodeling Cost) :

36 |HSA #4 11/15/2007




Name: Civic Center Support Services
(Same as Line 9 on HSA #1)

Support Services Salaries & Benefits Detail

. Document Date: 6/11/15
Appendix B, Page 4

Agency Totals For HSA Program| For DHS Program | For DHS Program| For DHS Program TOTAL
Annual Full
TimeSalary for | Total % Adjusted :
FTE FTE % FTEl FTE Budgeled Salary | Budgeted Salary | Budgeted Salary | Budgeted Salary
7/1/15-6/30/16 7/1/16-6/30/17 71/17-6/30/18 7/1/15-6/30/18
Positions '

Director of Support Services Dara Papo $98,6561 100% 8% 8% $7,892 $7,892 $7,892 $23,676
Director of Clinical Services Anat Leonard $93,7811 100%!| 20% 20% $18,756 $18.756 518,756 $56,268
Partnership Manager Vacant $69,662{ 100% 10% 10% $6,966 $6,966 $6,966 $20,898.
Program Analyst Deepti Nagulapally $51,6981 100%| 10% 10% $5.170 $5,170 $5,170 $15,510
Support Services Manager Monique Kennedy $71,6421 100%!| 100% 100% $71,642 $71,642 $71.642 $214,926
Intensive Case Manager Vacant $49,650] 100%| 100% 100% $49,650 $49,650 $49,650 $148,950
Intensive Case Manager Vacant $5-1,857 100%] 100% 100% $43,214 $51,857 $51,857 $146,928
Support Services Case Manager/Program N
Coordinator Vacant - 10 months $43,030] 100%] 100% 100% $43,030 $43,030 $43,030 $129,090
Support Services Case Manager Vacant - 10 months’ $45,2377 100%] 100% 100% $37,697 $45,237 $45,237 $128,171
Senior Support Services Case Manager Vacant - 10 months $44,1511 100%| 50% 50% '$18,396 $22,076 - $22,076 $62,548

TOTALS $618,364] 10.00 'i 5.98 5.98 $302,413]. $322,276 $322,276 $946,965
FRINGE BENEFIT RATE 35%
EMPLOYEE FRINGE BENEFITS $216,777 { L T $105,845 { $112,797 [ $112,797 $331438
TOTAL SALARIES & BENEFITS —l $836,141I [ [ 1 £408,258 [ $435,073 I $435.073

HSA #2

$1,278,404
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Appendix B, Page 5
Program Name: Document Date: 6/11/15
(Same as Line 9 on HSA #1)

Support Services Operating Expense Detail

TOTAL
Expenditure Category TERM 7/1115-6/30/16 . 7/1/16-6/30/17 711/17-6/30/18 “711115-6/30/18
Rental of Property $1,355 $1,355 $1,355 $4,065
Utilities(Elec, Water, Gas, Phone, Scavenger) $1,137 . %1137 $1,137 $3,411
Office Supplies, Postage : $6,779 $6,779 $6,779 $20,337
Bullding Maintenance Supplies and Repair ‘
Printing and Reproduction $633 $633 $633 $1,899
Insurance . $2,348 $2,348 $2,348 $7,044
Staff Training $3,468 $3,468 $3,468 $10,404
Staff Travel-(Local & Out of Town) $1,329 . $1,328 31,329 $3,987
Rental of Equipment $66 $66 $66 $198
CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE ‘
Professional Services : $2,593 $2,593 $2,593 $7,779
Audit/Accounting $1,816 $1,816 $1,816 35,448
OTHER
Payroll Expense $3,385 $3,385 $3,385 $10,155
Advertising - $240 - $240 $240 $720
Office Equipment Repair ) A $4,991 $4,991 $4,991 $14,973
IT & Small Office Purchase $1,296 $1,296 : $1,296 $3,888
Tenant Projects/Activities (staff) $22,500 " $22,500 $22,500 $67,500
Organizational Activitiés/Staff Development ) $2,433 $2433 $2,433 $7,‘299
TOTAL OPERATING EXPENSE ) $56,369 $56,369 $56,369 $169,107

HSA #3 , ‘ 11/15/2007




Appendix B, Page 5

Program Name: ' ) Document Date: 6/11/15
(Same as Line 9 on HSA #1)

Support Services Operating Expense Detajl

. TOTAL
Expenditure Category TERM 7/1/15-6/30/16 7/1/16-6/30/17 7/1/17-6/30/18 7/1115-6/30/18
Rental of Property $1,355 $1,355 $1,355 54,065
Utilities(Elec, Water, Gas, Phone, Scavenger) $1,137 $1 .1'37 $1,137 33,411
Office Supplies, Postage $6,779 $6,779 $6,779 $20,337
Building Maintenance Supplies and Repair '
Printing and Reproduction . $633 $633 $633 ‘ 51,899
Insurance $2,348 . $2,348 $2,348 $7,044
Staff Training $3,468 $3,488 $3,468 $10,404
Staff Travel-(Local & Out of Town) ) $1,329 $1,329 $1,329 $3,987
Rental of Equipment 366 $66 366 $198
CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
Professional Services $2,593 $2,593 $2,593 37.77%
Auditf/Accounting $1,816 $1,816 $1,816 $5,448

"lOTHER '

Payroll Expense $3,385 - $3,385 $3,385 $10,155
Advertising $240 $240 $240 §720
Office Equipment Repair $4,991 $4,991 $4,991 $14,073
T & Smatt Office Purchase - T $1,29 $1,296 $1,296 $3,888
Tenant Projects/Activities (staff) , $22,500 $22 500 $22,500 $67,500
Organizational Activities/Staff Development $2,433 $2,433 $2,433 $7,298
TOTAL OPERATING EXPENSE $56,36% $56,369 $56,369 $169,107

HSA #3 11/15/2007.




Program Name: .

Appendix B, Page 7
Document Date; 6/11/15

{Same as Line 9 on HSA #1)

Support Services Capital Startup Cost Expenditure Detail

TOTAL

EQUIPMENT

7/12/15-6/30/16

7/1/15-6/30/186

No.

_ITEM/DESCRIPTION

$25,000

$26,000

1 |Office set up/small office equipment
TOTAL EQUIPMENT COST $25,000 $25,000
REMODELING
Description: #1/15-6/30/16 7/1/15-6/30/16
1 |Supplies $7,000 $7,000
2 |Staff Training $2,000 $2,000
3 |Advertising $500 $500
4 {Professional Services $3,907 .$3,807
$0
TOTAL REMODELING COST $13,407 $13,407
TOTAL CAPITAL EXPENDITURE $38,407 $38,407
(Equipment and Remodeling Cost) '
HSA #4

11/15/2007




Appendix C — Method of Payment.

1. In accordance with Section 5 of the Grant Agreement, payments shall be made for actual costs
incurred and reported for each month. Under no circumstances shall payment exceed the amount
set forth in Section 5 Compensation of the Agreement.

II. Grantee will submit all bills, invoices and related documentation in the format specified by
SFHSA within 15 days after the month of service to SFHSA’s web-based Contracts
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sthsa.org

Grantee may submit bills, invoices and related documentation in the format specified by SFHSA
via paper or email only upon special permission by their assigned Contract Manager.

Biig Grantee must sign up to receive payments electronically via Automated Clearing House (ACH).
Remittance information will be provided through Paymode-X. Additional information and sign
up is available at; http://www.sfgov.org/ach

IV. The Executive Director or CFO must submit a letter of authorization designating specific users
who will have access to CARBON to electronically submit and sign for invoices, budget revision
requests, program reports, and view other information that is in CARBON,

A. Submlttal of the invoice by designated authorized personnel with proper login credentials
constitutes an electronic signature and certification of the invoice.

B. Authorized personnel with CARBON Iogm credentials shall not share or internally
reassign logins.

C. Grantee shall notify SFHSA Contract Manager immediately regarding any need for the

restriction or termination of a previously authorized CARBON login.

V. Invoices shall include actual expenditures incurred during the month, unless otherwise specified.
A, The invoice supplied shall include the total dollar-amount claimed for the month.
B. There shall be no variance from the line item budget submitted which adversely affects

program performance as contained in the Grantee’s proposal and specified in the grant.-

C. The invoice shall show by line item:

Budgeted amount (per approved grant budget or modification)

Expenses for invoice period

Expenses year-to-date

% of budget expended

Remaining balance

Adjustments, including advance payment recovery

Program income when specified in the grant agreement.

D. Personnel expenditures will show same line item categories by position detail. Detail

: will show name of employee, position name, %FTE and budgeted salary.

E. With written approval froin SFHSA Program/Contract Manager, Grantee may adjust

' items within the existing budget of the grant in accordance with SFHSA Office of
Contract Management Policy for Budget Line Item Revisions.

F.. Supporting Documentation, except as discussed below need not be submitted with the
invoice. However, Grantee must keep and make available as requested such supporting
documentation for all expenditures for which reimbursement is requested for all costs so
claimed. All charges incurred shall be due and payable only after services have been
rendered, except as stated otherwise. Supporting documentation must be uploaded into
CARBON and submitted along with the invoice.

NN R W=

Appendix C (11-20-12)
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o Documentation should be submitted with the invoice for all payroll expenses
paid to budgeted personnel for the perlod covered by the invoice. Payroll
information can be from a payroll service or a payroll ledger from the Grantee 8
accounting system

° For any and all non-recurring expenditures (e.g. equipment purchases/capital
upgrades and building repair and upgrades) and/or items that exceed $5,000,
Grantee shall supply back-up documentation in the form of a paid invoice(s).

e Indirect costs shall not be applied to non-reoccurring expenses.

e All subcontracted services must be documented by submission of the
subcontractor’s paid invoice, regardless of dollar amount,

° If this grant agreement contains any Pass-Through funding requiring specific
expense documentation from the source agency, Federal, State, Private or other
then the following documentation shall also be included wnh each invoice
submission:

Funding Agency: CFDA or other Identification #:
1.

2.
3.
4

V1. Following SFHSA verification of submitted Invoice with required documentation of incurred
expenses via CARBON, SFHSA will authorize payment within 10 business days after recexpt of
the i mvome ’

 VIL. Within 45 days after the end of the grant period, Grantee shall submit a final report reflectinig
actual expenditures, which will be supported by the Grantee’s accounting records If a refund is
due SFHSA, it will be submitted with the final report.

VIII. Advances or prepaynients are allowable in order to meet the Grantee cash flow needs in certain
unique circumstances. The Agency, at its sole discretion, shall make available to the Grantee
upon written request an advance amount not to exceed two (2) months or 1/6" of the total
annualized grant award, or as mutually agreed upon. The advanced sum shall be deducted from
the Grantee’s monthly invoices at an equal rate each month that will enable repayment by the
tenth month of the fiscal year. For a twelve-month grant the rate of repayment of the advance
will be 1/10™ per month from July to April. Requests for advance payment will be granted on a
case-by-case basis and are not intended to be a regular “automatic” procedure. Approval will be
a consensus of Program and Contract Staff. :

Once the grant is certified, the Grantee, prior to distribution of any advanced payment, must

fulfill the following conditions:

1. All contractual compliance requirements must be current, i.e., reports submitted and
approved, corrective dctions resolved, business tax and i insurance certificates in place, prompt
and fully documented billings.

Appendix C (11-20-12)
' Page 2 of 3



2. The Grantee shall submit a written request with a narrative justification that fully describes
the unique circumstances to the Program Manager and Contract Manager for review and
approval.

3. Final invoice from the preceding fiscal year must be received prior to advance distribution.

IX. Timely Submission of Reports — If reports/documents are required, Grantee shall submit these
reports prior to submitting invoices. Failure to submit required reports/docurments in CARBON
by specified deadlines may result in withholding of grant payments, :

Appendix C (11-20-12)
. Page 3 of 3



Appendix D--Interests In Other City Contracts

Annual Amount

LP '

City Department or Commission Date of Contract Amount of
i Contract Award

San Francisco Department of Public Health 11/1/10-12/31/15 $649,607 $82,215

San Francisco Human Services Agency-Six Building | 7/1/14-6/30/18 $4,086,519 - $1,033,080

San Francisco Human Services Agency- . 7/1/14-6/30/18 $3,869,957 $984,529

AWA ZAH ESS .

San Francisco Human Services Agency-Treasure 7/1/14-6/30/18 $1,352,400 $450,800

Island

San Francisco Human Services Agency-5" & 10/1/13-6/30/18 $3,542,000 $710,500
Harrison ) _

San Francisco Human Services Agency-ISN Job 1/2/2012-1/1/15 $496,841 $164,543
Training (Federal)

San Francisco Human Services Agency-ISN 1/2/2012-1/1/15 $336,931 . $111,585
Cambridge/Hamlin (Federal) ’ '

San Francisco Human Services Agency-HEC 10/1/13-9/30/16 $345,492 $345,492
(Federal) ’

San Francisco Humari Services Agency-SHEC GF 7/1/13-6/30/16 $462,939 $155,077

San Francisco Human Services Agency-SHEC HUD | 7/1/13-6/30/16 $372,153 $124,051
(Federal)

San Francisco Human Services Agency-Arendt 9/1/2010-8/31/2015 $1,098,240 $219,648
House LP (Shelter + Care) , ‘

San Francisco Haman Services Agency-IBH (Shelter | 8/9/12-8/8/17 $1,093,440. $218,688

+ Care) )

San Francisco Human Services Agency-650 Eddy LP- | 9/8/13-9/30/14 $368,180 $78,720
(Shelter + Care)

San Francisco Mayor's Office of Housing-Hotel 2/1/08-6/30/17 $7,030,424 $781,158

Essex LP _ Annual Average
San Francisco Mayor's Office of Housing-650 Eddy | 2/1/09-1/31/18 $6,776,598 $752,955
LpP . : Annual Average
San Francisco Mayor's Office of Housing-Arendt 2/1/10-1/31/19 $5,454,462 $606,051

House LP Annual Average
San Francisco Mayor's Office-of Housing-365 Fulton | 11/9/2011-11/9/2020 $7,676,067 $852,896

LP : ‘ ' Annual Average
" San Francisco Mayor's Office of Housing-25 Essex 11/18/2013-11/18/2022 $17,882,085 $1,986,898

Annual Average

G-100 (9-14; HSA)
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Appendix E-Permitted Subgrantees

“NONE”
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CITY AND COUNTY OF SAN FRANCISCO

FIRST AMENDMENT
TO THE GRANT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND
COMMUNITY HOUSING PARTNERSHIP

THIS AMENDMENT (this “Amendment”) is made as of May 26", 2016 in San Francisco,
California, by and between Community Housing Partnership, 20 Jones Street, Suite 200 San
Francisco, CA 94102, hereinafter referred to as “Grantee”, and the City and County of San Francisco,

RECITALS
WHEREAS, City and Grantee have entered into the Agreement (as defined below); and

WHEREAS, over the course of the term of this Agreement, it is anticipated that management of this
grant on behalf of the City shall transfer from the Human Services Agency to a new department which
shall be established for the purpose of coordinating homeless services. As part of the transfer, the
departmental contact and invoicing procedures specified in this Agreement may shift from the Human
Services Agency to the new department; however the responsibilities under this grant shall not change.
The Human Services Agency shall notify Grantee of the new departmental contact and invoicing
procedures. At such time as notice is given, all references in this Agreement to the Human Services
Agency or the “Agency” shall be construed as a reference to the new department.

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set forth
herein to increase the contract amount to operate the navigation center program and,

‘WHEREAS, Grantee represents and warrants that it is qualified to perform the services required by City
as set forth under this Grant and Modification Agreement;

NOW, THEREFORE, Grantee and the City agree as follows:
1. Definitions. The following definitions shall apply to this Amendment:

a) Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2015
between Grantee and City.

b) Contract Monitoring Division. Contract Monitoring Division. Effective July 28,
2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and
functions of the Human Rights Commission under Chapter 14B of the Administrative -
Code (LBE Ordinance) were transferred to the City Administrator, Contract Monitoring
Division (“CMD”). Wherever “Human Rights Commission” or “HRC” appears in the
Agreement in reference to Chapter 14B of the Administrative Code or its implementing
Rules and Regulations, it shall be construed to mean “Contract Monitoring Division” or

“CMD” respectively.

c) Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement,

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

a) Article 5,1 Maximum Amount of Grant Funds of the Agreement currently reads as
follows:
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“The amount of the Grant Funds disbursed herevnder shall not exceed Six Million, Six
Hundred Fifty Eicht Thousand, Seven Hundred Twenty One Dollars (56,658,721)
for the period from July 1, 2015 to June 30, 2018, ples any contingent amount
authorized by City and certified as available by the Controller.

Contingent amount: Up to Six Hundred Sixty Five Thousand, Eight Hundred
Seventy Two Dollars (§665,872) for the period from July 1,2017 to June 30,2018

(¥3), may be available, in the City’s sole discretion, as a contingency subject to
authorization by the City and certified as available by the Controller.

The maximum amount of Grant Funds disbursed hersunder shall not exceed Seven
Million, Three Hundred Twenty Four Thousand, Five Hundred Ninety Three
Dollars (87,324,593) for the period from July 1,2015 to June 30, 2018 (V1-Y3).”

Such section is hereby replaced in its entirety to read as follows:

The amount of the Grant Funds disbursed hereunder shall not exceed Eight Million, Six

Hundred Eighty Seven Thousand and Six Hundred and Eighty Three Dollars
(88.687,683) for the period from July 1, 2015 to June 30, 2018, plus any contingent

P S T T T VR Sy S AL N TT s
ANOUNt auLnorized vy City ana certified as available by the Controller,

Contingent amount: Up to Eight Hundred Sixty Eight Thousand and Seven
Hundred Sixty Eight Dollars ($868,768) for the period from July 1, 2017 to June 30,
2018 (Y3), may be available, in the City’s sole discretion, as a contingency sublect to
authorization by the City and certified as available by the Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceed Nine
Million, Five Hundred Fifty Six Thousand and Four Hundred Fifty One Dollars
($9.556,451) for the period from July 1, 2015 to Juné 30,2018 (Y1-Y¥3). '

b) Appendix A. Appendix A, of the agreement desc1ibes the services to be provided.

Such section is hereby replaced in its entirety by Appendix A-1, attached to this
Modification Agreement, which displays the additional services to be provided under
this Modification Agreement.

c) Appendix B. Appendix B, Calculation of Charges, of the Agreement dlsplays the
original total amount of $6,658,721.

Such section is hereby replaced in its entirety by Appendix B-1, Calculation of Charges,
which displays the budget as herein modified.

d) Sugar-Sweetened Beverage Prohibition. Section 16.22 is hereby added in its entirety
to read as follows:

16.22 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell,
provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by San
Francisco Administrative Code Chapter 101, as part of its performance of this
Agreement.

e) Section 16.17 Graffiti Removal. Section 16.17 is hereby replaced in its entirety to read
as follows:

G-100 mod (9-15; HSA) Page 2 of 4



16.17 Graffiti Removal (reserved)
f) Civil service commission approval:
The following clause below is removed in its entirety.

WHEREAS, approval for this Amendment was obtained when the Civil Service
Commission approved Contract number 2004-08/09 on June 16, 2014;

3. Effective Déte. Each of the modifications set forth in Section 2 shall be effective on and after
June 1, 2016,

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions
of the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Grantee and City have executed this Amendment as of the date first
referenced above.

CITY ' GRANTEE
Recommended by: ‘ COMMUNITY HOUSING PARTNERSHIP

Trent Rhorer Sategiman.

Executive Director é,/ / ’z / /@ Executive Director

Human Services Agency / 20 Jones St. Suite 200
San Francisco CA, 94102
(415)929-2470

Approved as to Form:

U e o el AN L
City vendor number: 20365

Federal Employer ID number: 94-3112338

By:

4

Adrianne Tong :
Deputy City Attorney / ) Lé/ Z M
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Appendix A-1 — Services to be Provided
Community Housing Partnership (CHP)
Civic Center Hotel
Single Adult Housing and Temporary Placement in a Master Lease Site
Term: 7/1/15-6/30/18

Purpose of Contract

The purpose of this grant is to fund the CHP to lease, provide property management and
support services at the Single Room Occupancy (SRO) hotel located at 20 12" Street in
San Francisco, known as the Civic Center Hotel. The units will be used for permanent
housing for the pre-existing tenants of the building and all other residential units will be
used for temporary, non-rent placements of homeless individuals who are referred by
agencies and programs approved by the Human Services Agency (HSA) to become
clients of the on-site Navigation Center program. ‘

The goals of the support services are to empower permanent tenants to become self-
sufficient and retain their housing or move to other appropriate housing,

1o ara s P B,

The temporary uniis witl be utilized for placement of Navigation Center program clients

_to provide emergency accommodations and case management services. This will be done

in coordination with HSA, various City departments, agencies and programs that provide
outreach, intake and referrals, client services and evaluation of the program. Emergency
services include; the provision of safe and clean emergency sleeping accommodations for
up to approximately 93 homeless adults each night, 24 hour access 7 days a week, on site
security, janitorial services, a pet friendly environment, access to food, showers, and
laundry facilities. Support services include; intake and assessment to 100% of all clients
upon move-in, development of a case plan with a goal of moving clients quickly to an
exit from homelessness and the Navigation Center, wellness checks as necessary,
coordination and scheduling with collaborating service partners and subcontractors, case
conferencing, and data collection throughout the process.

Definitions

Adult An individual or married/domestic partnership couple 18
years old or older without custody of minors below 18 -
years of age

CAAP County Adult Assistance Programs including;

' General Assistance (GA), Personally Assisted
Employment Services (PAES), Social Security Income
Pending (SSIP), County Assistance Linked to Medi-Cal

(CALM)

DBI : Department of Building Inspection

DPH Department of Public Health

Grantee Community Housing Partnership

HSA Human Service Agency City and County of San
Francisco

Client Homeless adults without custody of minor children,

defined as clients who have no fixed, regular and
adequate nighttime residence, are residing on the street,
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have a need for adequate emergency nighttime sleeping
accommodations and have been accepted into the Civic
Center Hote] (CCH) Navigation Center (i.e. non-tenant
resident) -

Referrals Clients referred to and placed into the Civic Center Hotel
Navigation Center program will be identified by referral
points that are established by HSA in collaboration with
other city partners, such as the HOPE Office and DPH.

SRO Single Room Occupancy Hotel

Tenant

Any individual who is a legal rent-paying resident in the
building and units covered by this grant -

Property Management

24 hours a day, 7 days a week of physical management of
the property by a property manager who provides
oversight of the property’s maintenance and repairs;
supervision of desk clerks, janitorial, and maintenance
staff, handling the signing of agreements and other tasks
related to the placement process; handling complaints;
emergencies and notifications related to property
violations; tenant evictions; and move-outs. Client exits
from the Navigation Center program will be coordinated
with on-site support services.

Master-lease

Maintain a long-term master-lease with the owners of
buildings described in this scope of services for the
purpose of sub-leasing permanent housing units to
homeless individuals.

HOFE

The Mayor’s Office of Housing Opportunities,
Partnerships & Engagements

Further Definition of Support Services

The Grantee will publicize and invite tenants to access services as needed. The Graniee
will create a regular schedule of outreach to the non-tenant residents. Grantee shall
provide services based on tenant requests and as required by the contract. Grantee shall
provide services based on the non-tenant residents’ services plans and goals. Tenants are
not required to participate in support services. Non-tenant residents may have required
support services participation. Support services may include but are not limited to:

A. Outreach. Staff efforts to contact, interact, inform and invite tenants to make use of
support services to assist with and address individual needs or issues. These efforts
shall include written messages, in person interactions, phone messages and calls, as
available and appropriate to reach the individual tenant and non-tenant resident.

B. Intake and Assessment. Provide one or more meetings or interviews with a tenant or
non-tenant resident to establish strengths, skills, needs, plans and goals that are useful
and shall help the tenant maintain housing and the non-tenant resident move out of

homelessness.

C. Case Management, Provide on-going meetings and counseling services with a tenant
or non-tenant resident to establish goals, support individualized action and service
plans, and track progress toward meeting the goals.
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o

Benefits Advocacy and Assistance. Provide assistance and referral to support a tenant
and non-tenant resident to obtain or maintain benefits and solve problems related to
county, state and federal benefits programs. This can also include assistance in
identifying, applying for and establishing appointments with available services such
as food programs, medical clinics and in-home support.

Referrals. Assist clients to identify and access services available within the
community that meet specific needs or support progress toward identified goals. This
can include providing information about services, calling to help establish
appointments, assisting with the completion of applications, helping with
appointment reminders, follow up/checking in with clients regarding the process,

and, as necessary, re-referral.

Support and assistance in the completion of applications for services, benefits and
available housing placements. The support will include assistance/guidance with the
completion of applications and be related to promoting and assisting non-tenant
residents with keeping related appointments,

Mediation and assistance in communicating with Property Management and the
HSA-approved referral agencies and progams. This can include helping a client
understand the meaning of messages/letters/warnings from property management,
assisting a tenant to write requests, responses or complaints, and participating in
meetings between the tenant and property management to assist the tenant in
communicating with property management.

Conflict Resolution. Offer to meet with two or more tenants and or non-tenant
residents to assist in problem solving and resolution of conflicts,

Support Groups, Social Events and Organized Tenant and non-tenant Resident

Activities. Provide clients with opportunities to participate in organized gatherings .
for peer support, to gain information from presenters and each other, to form social
connections with other tenants/staff, or to celebrate/commemorate significant

individual, holiday and community events, These events are held on-site and are-

often planned with or based on the input from tenants. A monthly calendar of events

shall be posted and provided to tenants and non-tenant residents.

Wellness Checks. Using passive observation of the entire hotel population and
coordinating with property management to identify clients who have not been seen or
have shown signs of concern to staff on at least a weekly basis. Outreach efforts are
used to make contact and check in with these tenants and non-tenant residents.

Tenant and non-tenant Resident Feedback and Complaint/Grievance Policies and.
Procedures. A written mechanism for accepting and responding to tenant and non-

tenant resident complaints and concerns.

Monthly Community Meetings. Meetings conducted by staff for tenants and/or non-
tenant residents.
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1.

Iv..

Target Population

The Grantee will serve single adults and adult couples who are pre-existing tenants of the
Civic Center Hotel at the time of the initiation of the master lease.

For the Navigation Center prograrn, the Grantee will serve:

Homeless adults without custody of minor children, defined as clients who have no fixed,
regular and adequate nighttime residence, are residing on the street, and have a need for-
adequate emergency nighttime sleeping accommodations.

Referral Process: Homeless adults who utilize the Navigation Center will exclusively be
referred by the process established by HSA in collaboration with the San Francisco City
and County agencies involved with this project, or entities under contract with the City.
All referral points will be identified by the Human Services Agency. An example of a
referral point would be the San Francisco Homeless Qutreach Team. The actual
identification, targeting, outreach and referral of specific adults or groups of adulfs will
be coordinated under the supervision of HSA. The grantee will provide significant input
into this process regarding information about the number of available Navigation Center
openings and the pending openings based on up-coming exits.

The Navigation Center is not designed for or intended as a program that will accept open
referrals or for client drop-in/self-presentation to the program. Any individuals who are
referred by entities other than the established referral points or who self-present at the
Navigation Center shall be directed to other resources, such as the Homeless Outreach
Team or shelters. The grantee shall have information regarding other existing services to
provide to potential walk-up individuals interested in the Navigation Center.

Description of Services

The Grantee will publicize and invite tepants to access services as needed. Grantee shall
provide services based on tenant requests and as required by the contract. Tenants are not
required to participate in support services but the Grantee is required to outreach to any
tenants showing indication of housing instability.

The Grantee will actively engage with Navigation Center clients to support their
connection to needed services, progress on their individual service plans and eventual
placement in programs that can end their homelessness. Participation in support services
will be'a requirement for continued placement in the Navigation Center program for its
clients.

The Grantee shall provide emergency services in compliance with Standards of Care
(although this program is not a shelter program, the Standards of Care provides program
guidelines that are useful as appropriate to this specific Navigation Center program), to
include but not be limited to:

Emergency Services
A. The Grantee shall provide emergency sleeping accommodations for homeless clients.

Access to the Navigation Center program shall be through the HSA confirmed
referral process.
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B. Provide safe and clean emergency sleéping accommodations for approximately 93
homeless adults each night (subject to change based on nurber of pre-existing
tenants).

C. Provide building access 24 hours a day, seven days a week for those clients referred
and active with the program,

D. Provide a method to control access, track clients and manage/document participation.
Coordinate site security and facilitate uniform and effective program entry utilizing
screening equipment and provide property searches, as appropriate. Site security
includes review of the areas/sidewalks around the program site and functions related
to the Good Neighbor Policy (below).

E. Provide staff oversight, janitorial service and maintenance coordination for the
emergency sleeping areas, bathrooms/showers, client laundry facilities, the
dining/client community room and general grounds of the program site.

F. Create policies and procedures, including client responsibilities, to create a program
site that is pet-friendly, as well as accommodating to companion, service and support
animals, o

G. Create an MOU with identified meal provider regarding reporting daily clients meals
needed, delivery schedule and related communications. In the community room,
provide access for clients to delivered meals and some beverages and snacks
throughout the day outside of meal times.

H. Provide at least one staff member on each shift who has at least one year of
experience in providing services to homeless people, or comparable experience.

I Promote and support staff training and development including training on ethics,
health, professionalism, cultural competency, showing respect for clients and fellow
staff, mental health and substance abuse issues, ADA accommodation and other
pertinent issues.

J. Coordinate access to client laundry facilities and provide detergents, etc. to facilitate
fair use by all on-site clients.

K. Promote peer support, community and team building among participants and
between participants and staff.

Support Services
The Grantee shall provide the following support services to Navigation Center

clients during the term of this grant. Tenants may access these services on a
voluntary basis as well.
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A. Provide Welcome, Intake and Assessment to 100% of all initial clients (and
updates for clients that may return). Intake will include an established
consent form that supports exchange of client information with program
partners, including the Controller’s Office for purposes of program analysis.

B. Develop a case plan for each Navigation Center client with the general final
goal of placement into a stable, on-going program, such as permanent
supportive housing, to provide an exit from homelessness and the Navigation
Center.

C. Support communication with city departmients, particularly DPH and HSA,
regarding client service plan needs for benefits, medical services, treatment
options and mental health programs.

D. Conflict Resolution: Offer to meet with two or more clients to assist in
problem solving and resolution of conflicts.

E. Wellness Checks as necessary: Using passive observation of the client
population and coordinating with management to identify clients showing
behavior which concern staff,

F. Coordination and scheduling with collaborating service partners and
subcontractors.

G. Escorting clients to critical appointments offsite, particularly those related to
benefits and exit placements, and supportmg clients to follow through on

appointments on-SIte

H. Case conferencing, as needed, with service partners and subcontractors to
coordinate individual client care and support

I. Development and utilization of a client exit survey and case summary to
support documentation of cutcomes and program analysis.

J. Outreach to and offer onsite services and/or referrals to all tenants who
display indications of housing instability. This incudes but is not limited to
non-payment of rent, lease violations or warnings from Property
Management, and conflicts with staff or tenants.

Property Management

Property Management will be responsible for the following:

A. Maintenance and repair of facility systems, plumbing, HVAC, electrical, Safety
issues. Facility security and pest control.

B. Rent collection from tenants.
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C. Written notice or warning to tenants related to any issue that may affect on-going
tenancy including, but not limited to, failure to pay rent on time or in full, violations
of house rules and actions that are in violation of the rental agreement.

D. When necessary, notice and actions related to the eviction process in accordance with
laws in effect in San Francisco.

E. The site must be inspected by DPH, DBI and SFFD prior to the site becoming an
attive part of the program. After that, inspections shall occur at legally required
intervals based on the policies and procedures of the inspection units of DPH, DBI
and SFFD. HSA and the Grantee shall notify the other party within 24 hours of any
change in the hotel status upon notification of the inspecting agency.

General

Staff will communicate with the HSA and the HSA-approved referral agencies and
programs regarding every vacant unit, including units that become vacant when a pre-
existing tenant exits.

The Grantee will conduct an annual Tenant Satisfaction Survey that wili be publicized
and offered to all tenants. The Grantee will conduct a paralle] Navigation Center Client
Satisfaction Survey that will be publicized and offered to all clients on a schedule to be
negotiated with HSA.

The Grantee will report critical incidents to HSA using the Critical Incident Report.
Examples of critical incidents include death, fire, acts of violence, or any other incident,
which requires the involvement of emergency services.

The Grantee will attend all meetings as required by HSA.
Location and Time of Services

The Grantee will lease the Civic Center Hotel, located at 20 12® Street in San Francisco
to provide on-going housing for the pre-existing tenants and units for placement of
temporary residents/clients who are referred by HSA-approved agencies and programs.

Housing and property management services will be available 24 hours a day, seven days
a week. Support services staff will be available during regular work and scheduled
evening hours, excluding legal holidays as determined by the Grantee’s personnel
policies. '

Service and OQutcome Objectives

The Navigation Center is a new program model, HSA will work with the
Grantee, in conjunction with the Controller’s Office and the Mayor’s Office of
HOPE, to establish the records and measures to be maintained in this program.

Under the direction of the Director of the Navigation Center, a staff person of the
Mayor’s Office of HOPE, and HSA, the grantee’s primary objective is to provide
safe, clean and welcoming space for clients to sleep, eat and stay during the time

with the program. Additionally, case management is focused on using intake and
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assessment, service plans, and coordination with City departments and service
providers to identify and facilitate clients moving quickly to exit from
homelessness and the Navigation Center.

In general, the Navigation Center program is seeking positive placements into
permanent housing, treatment services, successful Homeward Bound relocations,
or transitional settings beyond the Navigation Center that will lead eventually to
permanent placements for every client.

Over the course of time, specific service and outcome objectives may be set but
criteria key to evaluation of the program will include:

A. Information and demographics of program clients (collection of information
begins with intake and assessment).

B. Written service plans with clear goals, service connections, progress, follow
up, and identified barriers.

C. Documentation regarding program participation with the Grantee and other
service providers involved with Navigation Center ciienis shouid be
maintained and available to validate what is contained in client summaries.

D. Outcomes, including follow up, details related to client exits from the
programs, length of stay, and factors that resulted in a return to the streets.

E. Critical Incident Reports related to program clients on and around the
program site, as well as records of calls to/visits from police, fire and/or
other emergency services.

Reporting Requirements

Monthly Reporting

A. Number of permanent tenants living in the building as of the end of each month.
Number of clients in the program at the start of the month, the numbei that entered,
the number the exited for positive placements, the number of exits for other reasons
and the number of active clients in the program at the end of the month,

Quarterly Reporting
A. Grantee will provide a quarterly report of activities, referencing the tasks as described
in Section V- Service and Qutcome Objectives for clients. .

B. For pre-existing tenants: Report using the Survey Monkey Tool: Reporting Evictions
and Exits from City-Sponsored Supportive Housing by the 30® of the month
following the end of the Quarter.

Annual Reporting

A. Grantee will provide an annual report summarizing the contract activities,
referencing the tasks as described in Section V - Service and Outcome Objectives for
clients. This report will also include accomplishments and challenges encountered
by the Grantee.
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B. Housing Stability of permanent/pre-existing Tenants:

At least 70% of permanent tenants will remain in the housing for one year, have
moved to other permanent housing or have exited the program in good standing,

Explanation of measuring this outcome: For each reporting quarter, the grantee
will look at the current housing status (or status regarding an exit from the
hotel) for all permanent tenants who were in the hotel the end of the same
quarter in the previous year. (Example: If reporting on Fiscal year 2015-16,
any tenant of the Civic Center hotel ds of 7/1/2015 will be tracked and counted
regarding measuring this outcome, These tenants become the pool of people
being tracked for the year.

For each of the tenants being tracked, there should be one of three situations as of the
last day of the year: 1) Still a tenant in the Civic Center Hotel. 2) Left building in
“good standing” such as reporting a new address/destination, entering residential
treatment, death and/or leaving with notice and without rent debt. 3) Left building
under threat of eviction, because of eviction, abandonment without notice and/or
leaving a rent debt. The total tenants with the first or second situations divided by the
total tenants being tracked provides the percentage to be reported for this outcome.

C. Regarding the annual Client Satisfaction Survey for tenants:
a. 50% of the permanent tenants will complete the survey.

D. Data regarding tenant and client demographics will be reported annually, in a
template provided by HSA.

The Grantee will enter the required metrics, including any required templates to be
uploaded, irito the CARBON database by the 15" of the month at the end of each
month, quarter, and fiscal year, expect where noted (Quarterly Reporting D. above
has a reporting deadline of 30 days after the end of the quarter).

The Grantee will provide Ad Hoc reports as required by the Department.

Arata Goto GB15, Contract Manager, Office of Contract Management
Arata Gotol{@sfgov.org

and/or

Scott Walton ZB35, Manager, Adult Services, Housing and Homeless Division
Scott. Walton@sfgov.org

VIL.  Monitoring Activities

Program Monitoring: Program monitoring will include review of operations, client
eligibility, client records, back-up documentation for reporting progress towards meeting
service and outcome objectives, coordination and communication with the HOPE Office,
the Controller’s Office, and coordination with service providers who come to the site or
serve as client referrals, and overall building management and operations.
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Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost '
allocation procedures and plan, State and Federal tax forms, audited financial statement,
fiscal policy manual, supporting documentation for selected invoices, cash receipts and

* disbursement journals. The compliance monitoring will include review of Personnel
Manual, Emergency Operations Plan, Compliance with the Americans with Disabilities
Act, subcontracts, and MOUSs, and the current board roster and selected board minutes for
compliance with the Sunshine Ordinance.
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e Appendix B-1, Page 1
5] Document Date: 5/18/2016 .

3 |HUMAN SERVICES AGENCY BUDGET SUMMARY

4 |BY FISCAL YEAR

5 Name, Term

[ Community Housing Partnership 711/15-6/30/18

7 |(Check One) New Renewal __ Modification X

8 |If modification, Effective Date of Mod. 6/1 /16 No. of Mod. 1

9 |Program: Civic Center Hotel Current Revised Current Revised Current Revised Revised

10 |Fiscal Year FY15-16 Total FY15-16 Total FY16-17 Total FY16-17 Total FY17-18 Total FY17-18 Total Total

11 [Program Term 7/1/15-6/30/16 7/1/15-6/30/16 7/1116-6/30/117 7/1/16-6/30/17 7/1/17-6/30/18 7/1/17-6130/18 7/1/15-6/30/18
12 . Expenditures

13 |Salaries & Benefits $1,103,408 $575,885 $1,130,224 $1,204,877 $1,204,877 $1,204,877 $2,985,639
14 [Operating Expense $369,728 '$645,454 $369,728 $900,423 $900,423 $900,423 $2,446,300
15 {Master Lease $408,000 $253,867 $408,000 $408, 000 $408,000 408,000 $1.069,867

.16 |Subtotal . $1,881,137 $1,475,205 $1,907,952 $2,513,3001 $2,513,300 $2,513,300 $6,501,806}

17 {Indirect Percentage (%) 15% . 15% " 15% 15% 15% 15% 15%
18 {Indirect Cost (Line 16 X Line 15) $220,971 $183,201 $224,993 . $315,795 $315,795 $215,795 $814,791
19 Capital Expenditure i . .

20 |Start Up - Capital $290,726 $2_90,726 $290,726
21 |New Renovation Capital 1 6/1/16 - 6/30/18 $0 $89,500 $89,500
22 {New Renovation Capital 2 6/1/16 - 9/30/18 $0 $421,430 $569,430 $980,860
23 |Total Expenditures $2,102,107] $2,460,062 $2,132,944 $3,398,525] $2,829,095 $2,829,095 $8,687,683
24 HSA Revenues

25 [General Fund $2,102,107 $2,460,062 $2,132,944 $3,388,525; $2,829.095 $2,829,085 $8,687,683
26

27

28

29

30

31

32 .

33 |TOTAL HSA REVENUES $2,102,107 $2,460,062 $2,132,944 $3,398,525 $2,829,095 $2,829,095 $8,687,683
34 Other Revenues ’

35

36

37

38

39

40 [Total Revenues $2,102,107 $2,460,062 $2,132,944 $3,398.525 ' $2,829,005 $2,829,095 $8,687,683
41 [Full Time Equivalent (FTE) ’

43 {Prepared by: Kani Lin

44 JHSA-CO Review Signature:

45 |HSA #1
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1 Appendix B-1, Page 2
2 . Document Date: 5/18/2016
3 |BUDGET SUMMARY FOR PROPERTY MANAGEMENT
4
5 Name Term
] ]
6 | Community Housing Partnership 7/1/15-6/30/18
7 |(Check One) New Renewal Modification X
8 |If modification, Effective Date of Mod. 6/1 /16 No. of Mod. 1
9 {Program: Civic Center Hote! Current Modification Revised Current Modification Revised Current Madificafion Revised Revised
10 |Fiscal Year FYi5/16 FYT15/16 FY15/76 FY16/17 FY16/17 FY16/17 FY17/18 FY17/18 FY17748 Total
11 |Program Term 7/1/15-6/30/1617/1/15-6/30/16] 7/1/15-6/30/16 |7/1/16-6/30117|7/1/16-6/30/17 7/ /16-613017{ 7/1/17-6/30/18| 7/1/117-6/30/18} 7/1/17-6/30H 8 |7/1/15-6/30/18
12 Expenditures
13 |Salaries & Benefits $695,150 ($440,576) $254.574 $695,150 ($241,754) $453,397 $695,150 ($241,754) $453,397 $1,161,368
14 |Operating Expense $313,360 $200,691 $514,051 $313.360 $241,653 $555.013 313,360 $241,653 555,013 $1,624,077
15 |Master Lease $408,000 ($154.133) $253,867 $408,000 $408,000 408,000 $0 408,000 $1,069,867
16 |Subtotal $1,416,510 ($394,018) $1,022,492 $1,416,510 (3100);  $1,416,4101 §1,416,510 ($100) $1,416,410 $3,855,311
17 Indirect Percentage (%) 15% . 15% : 15% 15% 15% 15% )
18 |Indirect Cost (Line 16 X Line 15) $151,276.50 ($35,983) $115,293.75 $151,276 (315) $151,261] $151,276.50 ($15)] $151,261.48 $417,817
19 Capital Expenditure
20 |Start Up - Gapital $252,319 $252,319 3252319
21 |New Renovation Capital 1 6/1/16 - 6/30/16 $89,500 $89,500 $89,500
22 |New Renovation Capital 2 6/1/16 - 9/30/16 $421.430 $421,430 $0 $569,430 $569,430 . $990,860
23 |{Total Expenditures $1,667,786 $371,655 $1.939,441 51,567,786 $569,315 $2,137,101] $1,567,786 ($115) $1.567,671 -$5,644,214
| 24 | HSA Revenues : )
25 1General Fund $1,567,786 $371,655 $1,939,441 $1,567.786 $569,315 $2,137,101 $1,567,786 ($3115) ] $1,567,671 $5,644,214
26 - )
27
28
29
30
31
32
33 [TOTAL HSA REVENUES $1.567,786 $371,655 $1,839.441 $1,667,786 $569,315 $2,137,101] $1,567,786 {$115) $1,567,671 $5,644,214
34 Other Revenues :
35
36
37
38
39
40 jTotal Revenues $1,567,786 $371.655 $1,939,441 $1,567,786 $569,315 $2.137,101]  $1,567,786 ($115) $1,567,671 $5,644,214
41 |Full Time Equivalent (FTE) 12.95 12.98
43 |Prepared by: Kani Lin
_44 {HSA-CO Review Signature:

HSA #1
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=N Appendix.B-1, Page 3
5 | Document Date: 5/18/2016
3
4 #REF!
5 [{Same as Line @ on HSA #1)
6 | ’
7 Property Management Salaries & Benefits Detail
8
§—l
|5 ]
10
11 Ageney Tolals For HSA Progtam _{For DHS Program| For DHS Frogram| For DHS Program | Far DHS Program| For DHS Program| Far DHS Program TOTAL
Annual Full ] .
TimeSalary for | Total % Adjusted Cusrent Revised Current Revised Current Revised Budgeted
12 FTE FTE % FTE FTE Budgeted Salary | Budgeted Salary | Budgeted Salary | Budgeted Salary | Budgeted Salary | Budgeted Salary Salary
13 POSITION TITLE 7/1115-6/30/16 7/1115-6/30/16 711/16-8/30/17 71/16-6/30117 7/1/17-6/30118 7I17-6/30/18  |7/1/15-6/30/18]
14 {Building Manager Pantaleon, Atmmand $71,080 100% 100% 100% $71,080.30 $55,372 $74,080 $72,000 . $71,080 $72,000 $199,372
15 {Janitor Salaries Carlyce Ingram/Anthony $33,100 100% 100% 300% $98,300 $48,060 $99,300 $75,000 $99,300 $75,000] $198,060
16 |Security ~-desk $33,100 100% 56% 560% $185,380 $17,500 $185,360 $70,000 $185,360 $70,000 $157,500
17 [Maintenance Tec Michael Du $38,410 100% 100% 100% $36,410 $26,332 $36,410 $37,008 $36,410 $37,000 $100,332
18 {Maintenance supervisor $61,532 100% 100% 100% $61,532 $61,532 $53,000 $61,532 $53,000 $106,000
19 {Janitor Supersvior Vacant $48,100 100% 100% 100% $48,100 $27,600 $48,100 $48,100 $27,000
20 {Director of Property Managem{larisa Troche $107,151 100% 5% 5% $5,358 $5,352 $5,358 $5,3568/ $5,358 $5,358 $16,067
21 |Property Supervisor Robert Crosby $71,593]  100% 20% 20% $14,319 $14,316 $14,319 $14,319 314,319 $14,319: $42,953
22 |Program Assistant Rachel Gilll Ashley AmeZ $51,688 100% 10% 10% $5,170 $5,172 $5,170 $5,17¢ $5,170 $56,1 7h $15,512
23 '
24 i
25| TOTALS $513,764 9.00 5.91 12.95 $526,629 $199,104 $526,629 $381,846 $526,629 $331,846 $862,796
26 .
27 |FRINGE BENEFIT RATE 32% i i
28 |EMPLOYEE FRINGE BENEFITS $164,404.53] - lw A : ] $168,521 I $,55,47‘0J $168,521 i $121,551 l $168,521 I $121,581 j $298,572
28
30 .
31 |TOTAL SALARIES & BENEFITS $678,1691, L B I $695,150 ‘ $254, 574 l $695,150 ! $453,307 l $695,150 l $453 397 t $1,161,368
32 {HSA #2 11/15/2007
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| 1] Appendix B-1, Page 4

| 2 ] Document Date: 5/18/2018

i Program Name:

1 5 }(Same as Line @ on HSA #1)

i Property Management Operating Expense Detail

—;L Current Revised Current Revised Current Revised TOTAL

IO__ Expenditure Category TERM{ 7{1115-6/30/16 l 714 ,5—6/30{16} {7/1/1 6-6/30/17 ) 71 11'6—8/30/17J } THNT-6(30/18 | T 7-6/30/1§J 7/1116-6/30/18
14| Audit $2,228 f3e) $2,229 $2,229 $0

12 |Legal $18,000 $27,000 $27.900 $72,000
13 | Bank Charges sas2 $400 $852 5600 3852 $600 $1,600
14 |Cell Phone stipends $1,944 5540 $1.944 $1,080. $1.844 $1,080 §2,700
16 |Contracted Maintenance $25,878 $112,954 $25,878 $94,430 $25,878 $94.430 $301,814
18 {Contractors (SSF - Labby) 313,749 $134,289 $13,748 $86,000 $13,749 $80,000 $294,288
17 |Debris Box $796 $0 §798 $766 $0

18 |Dues / Subscriptions $502 30 $592 $592 $0

19 {Electricily $100,911 $16,823 $100,911 $40,000 . $100,811 $40,000 . $96,823
20 |Elevator Mainlenance $5,305 $0 $5,305 $5,305 $5,308 $8.305 $10,610
21 {Exterminating Coniract $10.603 $12,870 $10,609 $10,000 $10,608 $19,000 $50,870
22 {External Printing / Copies 477 $6,051 $477 $9,006 $477 $9,000 $24,051
23 {Fees / Licenses { Pernits $3,731 $200 $3.731 $1.000 $3,731 $1,000 $2,200
24 {Fire protection $1,369 $3,700 $1,369 $5,008 $1,369 $5,000 $13,70G0
28 FIooﬁng Installation $637 $3,680 $637 $5,000 $637 $5,000 $13,680
26 |Fumishings / Appliances $22,522 $12,000 - §22,522 $18,000 $22,522 $18,000 $48,000
27 |Garbage $10,242 $34,322 §$10,242 $51.483 $10,242 $61.483 $137,288
28 |Gas $15,914 $23,838 815,914 $36,757 $15,914 $35,757 §85,352
29 |Grounds Contract $2,652 30 $2,852 $0 $2,662 $0 30

30 {Insurance - Liability $2,881 $0 $2,881 $0 $2,881 $9 $0

31 jInsurance - Property $2.652 $6 $2,652 80 $2,652 30 $0

32 T Equipment purchases $1.691 $1,912 $1,591 $0 $1,581 30 $1,812
33 |IT Support $3,713 §3,808 33,713 $4.000 $3,713 $4,000 $11,808
34 |Janltorial Supplies $6,047 $6,000 36,047 36,047 $6,047 - $8,047 $18,094
35 |Office Equiprf;ent Lease $1,280 $1,173 $1.260 $1,759 $1,280 $1.759 $4.691 V
38 {Office Supplies $2,652 $3,538 $2,652 $3.800 - 92,652 $3.600 $10,738
37 {Payroll Fees $4,155 $3,176 $4,155 $4,764 $4,155 $4,784 $12,704
38 |Postage / Delivery $158 $75 $159 $113 $158 $113 $301
39 |Repair Equipment $24,135 $0 $24,135 $0 $24,135 $0 30

40 [Repalr Matedals §11.403 $15,009 $11,408 $15,000 $11,403 $15,000 $45,008
41 | Security Alamy/system $1,273 $1,200 $1,273 $1,800 $1,273 $1,800 $4,800
42 | Sewer $10,872 $28,664 310,872 $45,000 $10,872 $46,000 $119.664
43 | Staff Activities $2,985 $1,550 $2,585 $1.000 $2,985 $1.000 $3,650
44 {Staff Development $1.213 $1,914 $1,213 $1.000 $1,213 $1,000 $3,514
45 | Staff Educational Benefit $624 $0 $624 $0 $624 $9 $0

46 | Staff Recruitment $530 $3,850 $830 31,000 $530 $1,000 35,850
47 [Telecommunicalions $2.903 $3,170 $2,503 $4,755 $2,903 $4,755 $12,680
48 |Unit Tumover $1.501 $18,000 31,891 $12,000 $1,691 $12,000 $42,000
48 {Waler X $10,312 $40,347 $10,312 $60,520 $10,312 $60,520 $161,387
-2‘1)‘ Total Operating Expense 5313,360 $514,051 §313,360 $665,013 §313,360 $555013 $1,624,077
=
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2 Document Date: 5/18/2016

431 Program Name:

5 |(Same as Line 9 on HSA #1)
i | '

7 Property Management Capital Startup Cost Expenditure Detail

8

9 TOTAL

10 |EQUIPMENT 7/1/15-8/30/16 71/15-6/30/16
11] No. ITEM/DESCRIPTION

12

13

14

15 1 1IT Expenses $25,000 $25,000
16

17

18

19 .
20 |[TOTAL EQUIPMENT COST $25,000 $25,000
21 ,
22 |JREMODELING
23 |Description: 711/15-6/30/16 7/1/15-6/30/16
24 1 |Contracts $42,938 $42,938
25 2 {Furnishings $102,639 $102,639
26 3 |Security System $35,000 $35,000
27 4 |Professional Services $14,742 $14,742
28 5 |Office $5,000 $5,000
28 6 |Repairs $20,000 $20,000
30 7 {Janitorial $7,000 $7,000
31
32 [TOTAL REMODELING COST $227,319 $227 316
33
34 |TOTAL CAPITAL EXPENDITURE $252,319 $252,319
35 |(Equipment and Remodeling Cost)
36 |[HSA #4 111152007
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i Program Name: o

5 |(Same as Line 9 on HSA #1)

6

7 Renovation Capital 1 - Cost Expenditure Detail

8

9 TOTAL

10 |EQUIPMENT 6/1/16-6/30/16 6/1/16-6/30/16
11] No. [TEM/DESCRIPTION

12

13

14

15 Office sét up/smaii office equipment $25,000 $25,000
16 '

17

18

19

20 [TOTAL EQUIPMENT COST $25,000 $25,000
21

22 REMObEL!NG

23 |Description:

24 1

25 2 |Staff Training $2,500 $2,500
26 3 |Advertising $2,000 $2,000
27 4 |Project Management CHP $60,000 $60,000
28| 5 |
29 8

30 7

31

32 |TOTAL REMODELING COST 64,500 $64,500
A33

34 [TOTAL CAPITAL EXPENDITURE $89,500 $89,500
35 |(Equipment and Remodeling Cost)

36 |HSA #4 11/16/2007
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3

4 {Program Name:

5 |(Same as Line 9 on HSA #1)

6

7 Renovation Capital 2 - Cost Expenditure Detail

8

9 TOTAL

6/1/16- 7/1/16-

10 |EQUIPMENT 6/30/16 9/30/16  6/1/16-9/30/16
11] No. ITEM/DESCRIPTION

12 '

13

14 1 [Furnishing $45,000 $60,000 $105,000
15

16

17

18

19

20 [TOTAL EQUIPMENT COST $45,000 $60,000 $105,000
21 . o :

22 |REMODELING

6/1/16- 7/1/16-

23 |Description: 6/30/16 9/30/16

24 ,

25 1 |Community Room "$367,000 $367,000
26 2 |Residential Bathroom $9,430 $9,430 $18,860
27 2 |Office Space $500,000 $500,000
28

29

30

31

32

33 {TOTAL REMODELING COST 376,430 { $509,430 $885,860
34 .
35 [TOTAL CAPITAL EXPENDITURE | $421,430| $569,430] $990,860
36 [(Equipment and Remodeling Cost)

37 |[HSA #4 5/16/2016




HSA #1

1 B c 1 D I E ] 5 ] G ] H | [ 1 J K I L
7 Appendix B-1, Page 8
1 2 ] Document Date: 5/18/2016
3 |BUDGET SUMMARY FOR SUPPORT SERVICES
4
5 Name Term
6 Community Housing Partnership 7/1/15-6/30/18
7 }{Check One) New Renewal Modification X :
8 {If modification, Effective Date of Mod. 6/1 /16 No. of Mod. 1
9 {Program: Civic Center Hotel Current Madification Revised Current Modification Revised Current Modification Revised Revised
5 [Fiscal Year FY15/16 FY15/16 FY15/16 EY16/A7 FY16/17 FY16/17 FYT7/18 FY17/18 FY17/18 FY15/18
11 |Program Term 7/1/15-6/30/1617/1/15-6/30/16] 7{1/15-6/30/16 |7/1/16-6/30117]7/1/16-6/30/17| 7/1/18-6/30/17| 7/1/17-6/30/1 8 7/1/17-6/30M1 8| 7A7-6/30/18 |7/1/15-6130/18
12 Expendifures ’
13 |Salaries & Benefits $408,258 ($86.947) $321,311 $435,073 $316,407 $751,480] $435,073 $316,407 $751,480 $1,824,271
14 |Operating Expense’ $56,369 $75,034 $131,403] $56,369 $289,041 $345,410 $56,369 $289,041 $345,410 $822,223
15 |Master Lease )
16 {Subtotal $464,627 {$11,913) $452,714 $491,442 $605,448 $1,096,890 $491,442 $605,448 $1,096,890 $2,646,495
17 |Indirect Percentage (%) 15% 15% 15% 15% 15% 15%
18 |Indirect Cost (Line 16 X Line 15) $69,694 ($1,787) $67,907 $73,716 $90,817 $164,534 §$73.716 $90,817 $164,534 $396,974
19 ] Capital Expenditure
20 {Start Up - Capilal $38,407 $38,407
21 |Total Expenditures $534,321 (313,700) $520,621 $565,158 $696,266] $1.261.424 $565,158 $696,266 | $1,261,424 $3,043,469
22 HSA Revenues
23 tGeneral Fund $534,321 {$13,700) $520,621 $565,158 $696,266 $1,261.424 $5665,158 $696,266 $1,261,424 $3.043,469
24 -
25
26
27
28
28
30
31 {TOTAL HSA REVENUES $534,321 ($13,700) $520,621 $565,158 $696,266 $1,261,424 $565,158 $696,266 $1,261.424 $3,043,469|.
32 Other Revenues ;
33 :
34
35
36
37 .
38 {Total Revenues $534,321 ($13.700) $520,621 $565,158 $696,266 $1,261,424/ $565,158 $696,266 $1,261,424 $3,043,469
39 {Full Time Equivalent (FTE) 16.00 16.00 )
41 |Prepared by: KaniLin
|42 |HSA-CO Review Signature:
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| 1] Appendix B-1, Page 9
2 | Document Dale: 5/18/2016
3
z Name: Civic Center Suppon Services
5 |(Same as Line 9 an HSA #1)
n
7 Support Services Salaries & Benefits Detall
. .
b2 ]
| 10 Agancy Totals For HSA Progra For DHS Program  For DHS Program | For DHS Program| For DHS Program{ For DHS Program | For DHS Program TOTAL
Annual Full TimeSalary | Total % Adjusted - Current Revised Cument Revised Currenl - Revisad
11| for FTE FTE % FTE FIE Budgeled Salaty | Budgeted Saiary | Budgeled Salary | Budgeted Salary | Budgeled Salary | Budgeted Salary Budygeted Saiary
42 7147156130116 Tr115-6/30/16 7/418-6/13017 F/1/18-8/30/17 1176130118 7/1/1:7-5130/1‘8 7/1/16-6130/18
13 Positions . 7
14 |Birector of Support Services Dara Papo 48,85 101,616 100% 10% 10% $7,832 $22.445.00 $7.892 $10,162 $7.892 $10,162 $42.768
15 |Director of Clinical Services Anal Leonard 45.58 94.811 100% 20% 20% $18,756 $18,768 $18.756 $18,982 $18,756 $18.962 $57.692
16 [Clinical Services Manager Vacant 34.86 72,519 100% 30% 30% $21,756 $21,756
17 |Program/Partnership Manager Elisa Basza 34.01 70,739 10% 10% 10% 36,566 $16,511 $6,986 $7,074 $6,966 $7.074 $24,853
Jamie Schecter Deepll
18 JProgram Analyst Naguiapally 23.44 48,754 10% 10% 10% $5,170 $17475 $5,170 } $4.876 35,170 $4.875 $27.228
18 |Program Direclor Jasmin Marguez 36.06 75,000 100% 100% 100% $71.642 $56,649 $71.842 375.000 $71.642 $75,000 $206,649
20 i {ntensive Case Manager Maxmilian Baccarat 23.00 47,842 100% 100% 100% $49,650 $17.852 $49 BSD $47.842 349,650 $47,842 5113636
21 {intenslve Case g Katherine Infusino 22.50 46,802 100% 100% 100% $43,214 | $16,044 $51,857 $46,802 $51,857 $48,802 $109.6848
| 22 {Program Coordinator \Jash Steinberger 21.22 44,147 100% 50% 50% $43.030 $3g9,231 $43,030 $22,073 $43.030 $22.073 $83.378
| 23 [Support Services Cass Manager Alfonso Corfinay 17.78 36,947 100% 100% 100% $37.697 $23,858 545,237 336,947 $45.237 535,847, $103.753
24 [Support Services Case Managst Vacant 17.88 36,774 50% 100% 100% $18,386 $5.437 $22,076 336,774 $22,076 $36.774 576,986
25 4 870% 305
| 26 §Support Services Supervisor 27.46 57,125 100% 100% 100% $4,760.42 $57.128 $57,125 $118.010
__Zu Program Ceordinator 21.73 45,198 100% 100% 100% $3,766.53 $45,198 545188 $84,163
| 28 §Suppod Services Case Manager 19,88 41,340 100%| 100%| 100% $3,445.00 341,340 $41,340 $B6,125
| 29 |Support Services Case Manager 19.88 41,340 100% 100% 100% $3,845.00 $41,340 $41,340 388,125
$41340 + Fringe 514469
= $55,008 maove fo
{Program Menttor
30 {Support Services Case Manager Operating Line ltem 12.88 41,340 100% 100% 100% $0.00 $0
_%;_ intensive Case Manager ) 24.93 51,857 100% 1DD¥ 100% $4.321.40 $51,857 $51.857 $108,035
33
| 34| TOTALS $675,951 14.70] 12.30] 12.30! $302,413 3255108 $322.276 $6565,128 $322,276 $666,128, 31,385,364
35
36 |FRINGE BENEFIT RATE 1 | 35%] 1 1
37 lEMF‘LOYEE FRINGE BENEFITS l l ! 52351583{ ] l $105,845 | $86.202 $112,787 I $186,352 ! 112,797 I $186,352 $438,907
3B
38 . .
A0 JTOTAL SALARIES & BENEFITS I , $91 2‘5351 ‘ l $408 258 j 3321311 f $435,073 $791,480 ' $435,073 l $751,480 | $1,824.271
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"2 }Program Name: Document Date: 5/18/2016
3 [{Same as Line 9 on HSA #1)

wy .

| 5| Support Services Operating Expense Detail
5]

| 7] ‘ Revised Current Revised Curent - Revised TOTAL

|8 |Expenditure Cateqory TERM _7/1/15-6/30116 _ TN/15-6/30/16  7I1/16-6/30H7  T1116-6/30/17 71/17-6130118  TM17-6/3018 7/1115-6/30/18
9 |Rental of Property - $1,358 $4,027 §1,356 $3,941 $1,355 $3941 11,9809
10 |Utiliies(Elec, Water, Gas, Phone, Scavenger $1,137 $4.564 $1.137 $2,500 §1,137 $2,500 9,564
11 |Office Supplies, Postage $6,779 $24.212 $6,779 38421 §6,773 $8,421 41,054
12 [ Building Maintenance Supplies and Repair h
13 {Printing and Reproduction $633 $633 $673 $633 $673 1,346
14 {Insurance $2,348 $1,732 $2,348 $4,908 §2,348 $4.998 11,727
15 {Staff Training $3,468 $5,307 $3,468 $8,6889 $3.468 §8,680 22,686
16 Staff Travel-{Local & Out of Town) $1.329 $431 $1,328 $2.414 $1.328 $2414 5,268
17 |Rental of Equipment $66 $2 892 §66 $70 $66 $70 3,033

| 18 ICONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE -
19 |Professional Services $2,593 $10,343 $2,603 $2,758 $2,583 $2.758 15,860
20 jAudit’Accounting $1,818 $1,646 $1.816 $4,932 $1,816 $4,082 11,510
21 -
22 JOTHER .
23 {Program Monitors/professional services 18,584.08 235,008 235,008 480,602
24 jPayroll Expense $3,385 $2.917 $3,385 §11,101 $3,385 $11,101 25,119
25 | Adveriising $240 52,114 £240 §1755 $240 $1,755 5624
26 | Office Equipment Repair 54,991 5,343 $4,991 $10,810 $4,991 310,810 26,963
27 41T & Small Office Purchase $1,286 $4,100 $1,298 $2,379 $1,296 $2,379 8,858
28 {Tenan! Projecls/Activilies $22,600 $40,000 $22,500 $38,870 $22,500 $38.87D 117,741
29 | Organizational Activities/Staff Development $2,433 $2,191 $2433 $6,089 $2,433 $6,089 14,388
30

=
31 |TOTAL OPERATING EXPENSE $56,369 $131,403 $56,369 $345,410 556,369 $345,410 $822,223
32

|22
33 [HSA#3 41115/2007
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1 Appendix B-1, Page 11

2 Document Date: 5/18/2016

2 Program Name;

5 |(Same as Line 9 on HSA #1)

8

7 Support Services Capital Startup Cost Expenditure Detail

8 \

9 TOTAL

10 |[EQUIPMENT 7/1/15-6/30/16 7/1/15-6/30/16
11| No. ITEM/DESCRIPTION

12

43 -

14

15 1 [Office set up/smail office equipment 325,000 $25,000
16

17

18

19

20 |TOTAL EQUIPMENT COST $25,000 $25,000
21

22 |REMODELING

23 |Description: 7/1/15-6/30/16 7/1/15-6/30/16
24 1 |Supplies $7,000 $7,000
25 2 |Staff Training $2,000 $2,000
26 3 [Advertising $500 $500
27 4 Profeséional Services /Project Management CHP $3,907 $3,907
28

29 |TOTAL REMQDELING COST $13,407 $13,407
30

31 |[TOTAL CAPITAL EXPENDITURE $38,407 $38,407
32 |(Equipment and Remodeling Cost)
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Appendix B-1.1

Updated 5/16/16

Navigation Center at Civic Center Hotel

Phase 1

Phase 2

April

May

June

July

August

Sept

Total

[S28 IF-NUN NOSH I SR F Tl

Phase 1A Construction

1,300 SF

$367,000

%)}

Community Room / Restroom /
Laundry :

$367,000

~

Exterior Windows / Doors

Phase 1B Construction

Change Order 1: Modify 2 bathtubs to
showers on floors 4/5

$9,430

$9,430

10

Change Order 2: Modify 2 bathtubs to
showers on floors 2/3

$9,430

$9,430

11

Phase 2 Construction

2,000 SF

$500,000

$500,000

12

Office Spaces / Meeting Areas /
Workstations

i3

Exterior Windows / Doors

14

Allowance for Furniture, Fixtures
and Equipment (Phase 1/ Phase 2)

$45,000

$60,000

$105,000

15

Construction TOTAL

$367,000

$54,430

$9,430

$500,000

$60,000

$0

$990,860
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ACORE  CERTIFICATE OF LIA

CONMU-S OPID: KI
DATE (MM(DDIYYYY)

07/23/2015

BILITY INSURANCE

GERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THiIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

certificate holder in lieu of such endorsement{s).

- the terms and conditions of the policy, certain policles may require an endorsetnent. A statement on this certificate does not confer sights to the

policy(ies) must be endorsed. f SUBROGATION 1S WAIVED, subject to

PRODUCER

Phone: 415-493-2500] sanL

CONT{\CT

Faralione Pacific Insurance — -
Services, License# OF84441 Fax: 415-493-2505| {ISNE, e | LA, Nox .
859 Diablo Avenue - : EMAL
Novato, CAgd947 e -
Daniel J, Costello INSURER{S) AFFORDING COVERAGE NAIC #
: INSURER A ¢ . Philadelphla tndemnity tns Co, 32780
INSURED Comimunity Housing Partrership INSURER B ; CYPTess Insucancs Campany
ggr{ ?:r::ﬁ ‘g;rce:t,ciuéﬁ (2320 INSURER  ; 722! Insurance Company
INSURER O ¢
INSURER £ ¢ J
i INSURERF 3
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUEQ TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

QF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS

EXCLUSIONS AND CONDITIONS OF SUCH POL!C!E§, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
R TYPE OF INSURANCE o s POLICY NUMBER MO T | (RO e uMITS
EENERAL LIABILITY £50H OCCURRENCE S 1,000,000
A | X commerciaL GENERAL LIABILITY X PHPK 1367821 08/01/2015 | 0810172016 | BRMAE IS i reicsy | 8 4,000,000
| cLamsmane [X] oceur MED EXP (Any one perseny | § 29,000,
A _2(_J 58 Prof 1M/2M PHPK1367821 08/01/2015 | 08/01/2016 | pERSONAL & ADY INJURY 3 1,000,000
A _)_(_ Prop Mgr Prof i PHSD1061735 08/01/2015 } 08/01/2016 | GENERAL AGGREGATE 5 2,000,000
| GEN'L AGGREGATE uer IES PER: | PRODUCTS - COMPIOP AGG | & 2,000,000
" Ipoucy[ ]GRO | i Loc Emp Ben, 5 AMIA N
iI:]-TDMOBlLE UABILITY ] . CE%I\/;‘B:L#\ED )S!NGLE LIMIT s 1'000'000
A | X |anyauto X PHPK1367821 08/01/2015 | 08/04/2016 | BODILY INJURY (Per parsen) | §
AL OWNED 1:_ | SCHEDULED BODILY INJURY (Per accident)]
| X | HIRED AUTOS ;__{ NON OWNED PROPERTY -I)JAMAGE :
$
| X | umereLLa um _Z_. OCCUR EACH QCGURRENCE s 15,000,000
A EXCESS LIAB CLAIMS-MADE PHUBS08238 08/01/2015 { 08/01/2016 { agerecaTE s 15,000,000
pep | X | rETENTIONS 10,000 ' : $
WORKERS COMFPENSATION TATU- OTE-
AND EMPLOYERS' LIABILITY YK X iygesihatsl 9K
B ] awy PROPR!ETORIPARTN:RIEXECUTIVE X ICOWCE05536 08/03/2015 | 08/03/2016 1 &1 EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED NIA
{Mendatory In: NH) E.L. DISEASE - EA EMPLOYEE § 1,000,000
It yes, descrlbe under X
DESCRIPTION OF OPERATIONS balov, E.L DISEASE -POLICY LIMIT | § 1,000,000
C CRIME 8§208-5666 08/16/2015 | 0B/16/2016 ;EE DISHON 1,060,600
DEDUCTIBL 5,000

See NOTEPAD for complete Additional Insured wording,

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHIGLES (Attach ACORD 104, Additional Remarks $chadula, If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

City & County of 8an Francisco
Human Services Agency

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

Dir,Housing & Homeless Program
P.O. Box 7988

San Francisco, CA 84120

| .

AUTHORIZED REPRESENTATIVE

Py

ACORD 25 {2010/05)

© 1988-2010 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD



‘ COMMU-6
NOTEPAD wsuren's Name  Community Housing Partnership OP ID: K|

PAGE 2
pate 07123115

INAMED INSURED continued:

* Community Housing Partnership

* 650 Eddy LP, A California Limited Partnership

* CHP Eddy LLC

* CHP Essaex, LLC .

* Hotel Essex LP, A California Limited Partnership

* Treasure Island Family Service Space, LLC

* CHR Arendt LLC )

* Arendt House, LP, A Califernia Limited Partnership
* Folsom Essex, LLC

* 8an Cristina, LP & California Linited Partnership
* CHP San Cristina LLC

* 365 Fulton, LP

* CHP Fulton Street LLC

* 473 Ellis, 1P, A California Limited Partnership
* CHP Ellis, LIC, a California limited liability company
* 25 Essex, LP

* CHP Scott Street, LLC

* CHP Fifth Street, LLC

* CHP Scott Street, LP

* 666 Ellis, LP

+ CHP 666 RAD LLC

* 1750 McAllister, L.P.

* CHP 1750 RaD LLC

* Mexrcy Housing Calwest (golely as respects Richardson 2Apts)

General Liability - Sexual Abuse -~ Philadelphia
Dates: 8/1/14 to B/1/15

Policy #PHPK1209895

Limit of liability: $1,000,000

Deductible: 5 0

Boiler & Machinery - Philadelphia
Datea: 8/1/14 to 8/1/15

Policy #PHPK1209895

Logs limit: $181,978,975
Daeductible: § 5,000

Directors & Officers/Exployment Practices Liability - RSUT
Dates: 8/1/14 to 8/1/15

Policy # NHP658534

Limit of liability: $2,000,000

Retention: $50,000 D&O, $100,000 EPL

* 88 Prof IM/2M = Socisl Services/Human Services Professional Liability
$1,000,000 Bach Professional Incident / 52,000,000 Aggregate




! . HOLDER GODE . COMMU-9 PAGE 3
NOTEPAD- wsurep's NaME  Community Housing Partnership O {D: Ki oAtE 0712315
and their

The City & County of San Francisco, Humen Services Agen
officers .e.mplo%aes and agents are included as Additional Insureds for
General fiabili g and Auto Liability, but only as resgects cperations of
the Named Insured per attached forms CG20260704, CE00010413 & CA20480289,
Insurance isg pyrimary and apgi].xes separately to each insured, except with
respects to limits of liability.

A Waiver of Subrogation applies to Workers Compensation, per attached form
IWC 99 Q4 02C (BEd. 9-14). :




POLICY NUMBER: PHPK1367821 COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — DESIGNATED
PERSON OR ORGANIZATION
This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.

SCHEDULE

Name of Additional Insured Person{s) or Organization(s}):

The City & County of San Francisco, Human Services Agency and their officers, employees and agents
Director of Housing & Homeless Program

P.O. Box 7988

San Francisco, CA 84120

!nfo'rmation reduired to complete this Schedule, if not shown above, will be shown in the Declarations.

Section | - Who Is An Insured is amended to in-
clude as an additional insured the person(s} or organi-
zation(s) shown in the Schedule, but only with respect
to liability for “bedily injury”, “property damage’ or
“personal and advertising injury” caused, in whole or

in part, by your acts or omissions or the acts or omis-
sions of those acting on your behalf:

A. In the performance of your ongeing operations; or
B. In connection with your premises owned by or

rented to you.

CG 202607 04 IS0 Properties, Inc., 2004 . | Page 1 of 1



POLICY NUMBER: PHPK1367821
' COMMERGIAL AUTO

| CA 20 48 02 99
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modi-
fied by this endorsement. ’

This endorsement identifies parson(s) or organization(s) who are "instreds” under the Who Is An Insured Provi-
sion of the Coverage Forrt, This endorsement does not alter coverage provided in the Coverage Form.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below.

Endorsement Effective:  08/01/15 Countersigned By;
. v o f
Named Insured: ) W/ S\
Communpity Housing Partnership uthorized Representative)

SGHEDULE

Name of Person(s) or Organization(sh

The City & County of San Francisco, Hurman Services Agency and thelr
officers, employees and agents

(If o entry appears above, Information required to complete this endorsement will be shown In the Declarations
as applicable to the endorsement.)

Each person or organization shown in the Schedule is an “insured” for Ligbility Coverage, but enly to the extent

that person or organization qualifies as an "insured” under the Who Is An Insured Provision contained
in Section H of the Coverage Form.

CA 20 48 02 99 Copyright, Insurance Services Office, Inc., 1998 Page 1of 1



WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY ' WC 9904 02C
: (Ed. 9-14)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our right
against the person or organization named in the Schedule. (This agreement applies only o the extent that you perform work under a
written contract that requires you to obtain this agreement from us.)

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the work described
in the Schedule.

The additional premium for this endorsement shall be 5% of the applicable manual premium otherwise due on such remuneration
subject to a policy maximum charge for all such walvers of 5% of total manual premium, ’

The minimum premium for this endorsement is $350.

This agreement shalf not operate directly or indirectly {0 benefit anyone not named In the Schedule.

Schedule

City & County of San Francisco, Human Services Agency and thelr officers, employees and agents
Director of Housirng & Homeless Program
.0, Box 7988, San Francisco, CA 54120

Specific Waiver
Ferson/Organization:
Job Description: All California Operations

Waiver Premium:

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

{The information below is required only when this endorsement is issued subsequent to preparation of the policy.}
Endorsement Effective:  08/01/2015 . Palicy No.. COWCE05536 Endorsement No.:

Insured: Community Housing Partnership Premium $

insurance Company: Cypress Insurance Company .
WC 99 04 02C Countersigned by Obire Sy'yé&z

(Ed. 9-14)




POLICY NUMBER:

PHPK1367821

4. Qther Insurance
{f other valid and collectible insurance is available

Page 12 of 16

to the

insured for a loss we cover under

Coverages A or B of this Coverage Part, our
obligations are limited as follows:

a.

b,

Primary Insurance

This insurance is primary except when
Paragraph b. below applies. If this insurance is
primary, our cbligations are not affected unless
any of the other insurance is also primary.
Then, we will share with all that other
insurance by the method described in
Paragraph ¢. below.

Excess Insurance
(1) This insurance is excess over:

{a) Any of the other insurance, whether
primary, excess, contingent or on any
ather basis:

(i} That is Fire, Extended Coverage,
~ Builder's Risk, Instaliation Risk or
similar coverage for "your work";

(i) That is Fire insurance for premises
rented to you or temporarily
occupled by you with permission of
the owner;

{ili) That is insurance purchased by you
o cover your liability as a terant for
"property damage' to premises
rented to you or temporarily
occupied by you with permission of
the owner; or :

(iv) f the loss arises out of the
maintenance or use of aircraft,
"autos" or watercraft to the extent not
subject to Exclusion g. of Section | —
Coverage A - Bodily Injury And
Property Damage Liability.

(b) Any other primary insurance avaijlable to
you covering liabllity for damages
arising out of the premises or
pperations, or the products and
completed operations, for which you
have been added as an additional
insured.

(2) When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit" if any other
insurer has a duty fto defend the insured
against that "stit". [f no other insurer
defends, we will undertake to do so, but we
will be entited to the insured's rights
against all those other insurers.

© insurance Sgrvices Office, Inc., 2012

(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
-sum of:

(a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

{b) The total of all deductible and self-
insured amounts under ali that other
insurance.

(4} We will share the remaining 'loss, if any,
with any other Insurance that is not
described in  this Excess [nsurance
provision and was not bought specifically to
apply in excess of the Lirits of Insurance
shown in the Declarations of this Ceverage
Part,

c. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method
also. Under this approach each insurer
contributes equal amounts until it has paid its
applicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each Insurer's
share is based on the ratic of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit
a. We will

compute all premiums ~ for this
Coverage Part in accordance with our rules
and rates.

. Premium shown in this Coverage Part as

advance premium is a deposit premium only.
At the close of each audit period we will
compute the earned premium for that period
and send notice to the first Named Insured.
The due date for audil and retrospective
premiums is the date shown as the due date
on the bill. If the sum of the advance and audit
premiums paid for the policy period is greater
than the earned premium, we will return the
excess to the first Named [nsured.

. The first Named [nsured must keep records of

the information we need for premium
computation, and send us copies at such times
as we may request.

8. Representations
By accepting this policy, you agree:
a. The statements in

the Declarations are
accurate and complete;
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AMENDED IN BOARD
FILE NO. 180032 2/13/2018 ORDINANCE NO. 29-18

[Shelter and Transitional Housing During Shelter Crisis - Selection of Sites; Walver of Certain
Requirements Regarding Contracting]

Ordinance authorizing Public Works, the Department of Homelesshess and Supportive:

Housing, and the Department of Public Health to enter into contracts without adhering
to the Administrative Code or Environment Code provisions regarding competitive
bidding and other requirements for construction work, procurement, and personal
services relating to identified Shelter Crisis Sites (1601 Quesada Avenue; 149 6th
Street; 125 Bayshore Boulevard; 13th Street and South Van Ness Avenue, southwest
corner; 5th Street and Bryant Street, northwest corner; Caltrans Emergency Shelter
Properties; and exisiing City Navigation Centers and Shelters) that will provide
emergency shelter or transitionai housing to peréons experiencing homelessness;
authorizing the Director of Property to enter into and amend leases or licenses for the
Shelter Crisis Sites without adherence to certain provisions of the Administrative
Code; authorizing the Director of Public Works to add sites to the list of Shelter Crisis
Sites subject to expedited processing, procurement, and leasing upon written-notice-to
the-Board-of Supervisers;-and-compliance with conditions relating to environmental
review and neighborhood notice, and approval by resolution of the Board of
Supervisors, except that no resolution shall be required where the proposed s-ite is

located in a supervisorial district that has no Shelter Crisis Sites; affirming the

Planning Department’s determination under the California Environmental Quality Act;

- and making findings of consistency with the General Plan, and the eight priority

policies of Planning Code, Section 101.1.

NOTE: Unchanged Code text and uncodified text are in plain Arial font.
Additions to Codes are in smgle undel Zzne zfalzcs Times New Roman foni
Deletions to Codes are in st ‘ 3
Board amendment additions are in double underhned Arial font

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen
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Board amendment deletions are in st :
Asterisks (* * * *)indicate the omission of unchanged Code
subsections or parts of tables. _

Be it ordained by the Pec}ple of the City and County of San Francisco:

Section 1. Environmental and Land Use Findings.

(@  The Planning Department has determined that the actions contemplated in this
brdinance comply with the California Environmental Quality Act (California PQinc Resources
Code Sections 21000 et seq.). Said determination is on file with the Clerk of the Board of
Supervisors in File No. 180032 and is -incorporated herein by reference. The Board'éfﬁrms
this determination.

(b)  The Planning Department has determined that the actions contemplated in this
ordinance are consistent, on balance, with the City’s General Plan and eight priority policies of
Planning Code Section 101.1. The'Board adopts these findings as its own. A copy of fhis
determination is on file with the Clerk of the Board of Supervisors in File No. 180032, and is

incorporated herein by reference.

Section 2 Background and General Findings.

(@)  California Government Code Sections 8698 through 8698.2 authorize the
governing body of a political subdivision, including the Board of"Supervisors, to declare the
existence of a shelter crisis upon a finding by the governing body that a significant number of
persons within the jurisdiction are without the ability to obtain shelter, and that the situation
has resulted in a threat to the health and séfety of thoée persons. These Government Code
provisions authorize the City aﬁd County of San Francisco (the “City”) to suspend state or
locaf statutes, or_dinahces, and regulations setting housing, health, or safety standards for new

public facilities opened to homeless persons in response to the shelter crisis, to the extent that

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen ' :
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strict compliance would prevent, hinder, or delay the mitigation of the éhelter crisis, and allow
the City to enact its own standards for the shelters that ensure basic public health and safety.

(b) In Ordinance No. 57-16, enacted on April 22, 2016, the Board of Supervisors
found that a significant n‘umber of persons within the City lack the ability to obtain shelter,
which has resulted in a threat to their health and safety. For that reason, and based on
factual findings set forth in that or.dinance, the Board of Supervisots declared the existence of
a shelter crisis in the City in accordance with California Government Code Sections 8698
through 8698.2.

(c)  Consistent with California Streets and Highways Code Section 104.16, enacted |
on.October 15, 2017, and effective on January 1, 2018, any airspaée adjacent to or uhder a
freeway, or real property acquired for highway purposes in the City that is not excess property
("Caltrans Emergency Shelter Property”), shall be offered for lease on a r‘ig}ht of fefusal by’the
California Department of Transportation (“Caltrans”) to the City for purposes of an emergency

Shelter, with a lease amount of $1 per month, provided the City follows all applicable health,

~ environmental, safety, design, and engineering standards.

“(d)  According to the January 2017 Point in Time Homeless Count administered by
the Department of Homelessness and Supportive Housing, there were approximately 7,499
people experiencing homelesshess in San Frahcisoo on a single night. Of those persons,
58% were unsheltered, 21% were under the age of 25 years, 33% identified as female, and
32% were over the age of 51 years with attendant deteriorating physical and mental health.
(e) - On November 28, 2017, Mayor Lee declared a goal of transitioning 1,000 people

off the streets of San Francisco before the end of winter. The City’s ability to meet this goal,

- which will require the rapid execution of ConstrUction contracts, is threatened by current

~market conditions for construction projects. The Bay Area is experiencing an unprecedented

construction boom. As a result, contractors may have the ability to forgo government projects

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen
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if they have extensive and prdlonged administrative requirefnents. In addition, the tragic
wildfires that occurred in Northern California in October 2017 have increased the demand for,
and limited the availability of, many construction contractors.

()~ The unique challenge of erecting temporary shelters presents contracting
challenge_s that are not present in other contexts. For example, some items to be procured,
such as lafge tents, are only available from one vendor, and that vendor requires that its
specially trained staff or subcontractors erect the tents. |

(g)  City departments have identified sites where potential temporary shelters,
including emergency shelters, navigation centers, transitional housing, and stabilization rooms
may Abe located, constructed, or expanded (“the Shelter Crisis Sites”). The Shelter Crisis Sites
are: ' |

(1)~ Jelani House, a transitional housing site located at 1601 Quesada
Avenue, which has the potential to provide temporary housing to 25 women‘experiencing
homelessness, with priority given to pregnant and medically vulnerable women;

(2)  The Minna Lee Hotel, a singjle room occupancy hotel located at 149 6th
Street, which has the potential to provide temporary supportive housing to up to 70 persons;

(3) A commercial property located at 125 Bayshore Boulevard, which has the
potential for use as a shelter or navigation center for up to 125 persons experiencing
homelessness;

(4) ~Alot ownéd by Caltrans, located under the freeway at the. southwest
corner of 13th Street and South Van Ness Avenue, which has the potential for use as a
shelter orAnavigation center for up to 125 persons experiencing homelessness;

(5)  Alot owned by Caltrans, located under the freeway at the northeast
corner of 5th andv Bryant Streets, which has the poténtial to provide shelter to up to 88

persons experiencing homelessness, including designated spaces for women;

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen A
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(6)  Caltrans Emergency Shelter Properties; and

(7)  The sites of all existing Navigation Centers‘, as déﬂned in Chapter 106 of

the Administrative Code, except those Navigation Centers located at 1950 Mission Street and

1515 South Van Ness Avenue, and all existing Shelters, as defined in Article Xt of Chapter

20 of the Administrative Code. A list of ekisting Navigation Centers and Shelters subject to

this ordinance is included in Board File No. 180032. »

(h) | In light of the state and local findings of a continuing and worsening shelter
crisis, the large and increasing number of unsheltered individuals who often occupy public
spaces and streets, and the continuing and worsening threéts to the health and safety of
those persons affected by the crisis, the Board of Supervisors finds that the City must
continue to establish a citywide network of homeless services and sites to offer services,
including homeless shelters, navigation centers, and transitional housing, in order to
expeditiously offer resources to individuals experiencing homelessness, and that such
services should be offered in locations and at levels that meet the needs that exist throughout
the City. Further, in light of the urgency of the shelter crisis, the immediate availability of
several sites on which emergency shelter and transitional housing could be constructed, and
the challenging market conditions that limit the availability of construction contractors, the
Board of Supervisors finds that the Shelter Crisis Sites qualify as public facilities per California
Government Code 8698(c) and that the Cify must take .stieps to facilitate the expeditious
award of contracts to complete repairs, improvements, or expansions of the Shelter. Crisis
Sites to provide shelter to homeless persons, and to procure goods and services relating to

such properties.

Section 3. Contracting Authority; Waiver of Certain Municipal Code Requirements.

Mayor Farrell; Supervisors Kim, Ronen, Shéehy, Cohen .
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(@)  Notwithstanding any provision of the quicipal Code, the Department of Public
Works, the Department of Public Health, and the Department of Homelessness and
Supportive Housing may enter into contracts, including grahts,.to provide professional and
other services to assist the City in the repair or improvement of the Shelter Crisis Sites, and

contracts, including grants, to provide services or to procure goods or materials relating to the

operation of those sites, or to meet the needs of individuals housed at the Shelter Crisis Sites,

without.competitive bidding or adherence to the requirements of Administrative Code
Chapters 6, 12B, 14B, and 21, and the Environment Code. Once having entered into such
contracts, the City department shall also have the ‘authority to enter into such contract
additions or amendments that it determines are in the best interests of the City and are
necessary or advisable to effectuate the intent of this ordinance. This authority under this
ordinance to enter into or add to or amend contracts shal.l expire on March 1, 2019,

(b)  To the extent not previously authorized by the Board of Supervisors, the Director
of Property shall have the authority to enter into and amend leases or licenses for the Shelter
Crisis Sites without adherence to the requirements of Administrative Code Chapters 128,
14B, and 23, provided that the Director of Property determines that the terms are reasona‘ble
and the lease or license term-does not extend for more than 12 months. This authority under
this ordinance to enter into and amend leases or licenses shall expiré on March 1, 2019.

(c) Nothing in this ordinance is intended to reduce or limit the existing contracting

authority of any City department or official.

Section 4. Additional Shelter Crisis Sifes.
(a) The provisions of Section 3 of this ordinance apply to the Shelter CFISIS Sites
identified in Section 2 The Director of Public Works, in consultation with the Dlrector of the

Department of Homelessness and Supportive Housmg, the Director of Property, and other

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen - ‘
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" and the Eight Priority Policies of Planning Code Section 101.1; and

City officials, may identify additional Shelter Crisis Sites that shall be subject to the provisions
of Section 3 of this ordinance, provided that:

(1) The Director of Public Works proyides written notice to the Board of
Supervisors of the proposed site, which notice shall include whether the site is City-owned or
owned by another person or entity; |

(2)  If the site is not owned by the City{ then .the notice to the Board shall
include the name of the owner and the proposed lease or license terms for the City’s use of
the site; |

(3)  The Director of Public Works confirms that the site can be used to provide
temporary shelter for up to one year for persons experiencing homelessness, and the Director
of Property confirms that the proposed lease or license terms (if applicable) are reasonable;

(4)  The Planning Department determines that any required environmental
review has been completed and made‘. available for review by the Director of Public Works,

and that the use of the site as contemplated is in conformance with the City’s General Plan

(5)  The City has complied with the requirements of Administrative Code
Chapter 79 (Citizens' Rig ht—to—KnQW Act of 1998) and Chapter 79A and h'as engaged in a
thorough community outreach process that includes, at a minimum, written notice to
neighbors located within 300 feet of the Shelter Crisis Site, information about how neighbors
may provide input into the proposed programming at the Shelter Crisis Site, and the hosting of}

one commLm.ity meeting, and no contract for the use of the site is entered into for 30 days

following the posting of the required notice on the site-; and

(6) The Board of Supervisors approves by resolution the addition of the

identified Shelter Crisis Site:.-provided. however, that no resolution shall be required if the

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen
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that does not already have a Shelter Crisis Site within its boundaries.

(b)  Upon satisfaction of the conditions in subsection (a):

(1)  The Department of Public Works, the Department of Public Health, and
the Department of Homelessness and Supportive Housing may enter into and-amend
contracts as set forth in Section 3(a) of this ordinanoé with respect to the Shelter Crisis Site;
and

(2) The Director of Property may enter into and amend leases or licenses as

set forth in Section 3(b) of this ordinance with respect to the Shelter Crisis Site.

Seétion 5. Implementation.

(a)  Before opening a shelter, Navigation Center, transitional housing program, or
stabilization rooms at a Shelter Crisis Site, the Director of the Department of Homelessness
and Supportive Housing, br his or her designee, in consultation with the member of the Board
of Supervisors who represents the district in which the Shelter Crisis Site is Iocatéd, Vsha.ll
conduct a thorough community outreach process that includes, at a minimum, written notice to
neighbors located within 300 feet of the Shelter Crisis Site, information about how neighbors
may provide input into the proposed programming at the Shelter Crisis Site, a‘nd the hosting of]
one community meeting. |

(b): Before opening a shelter, Navigation Center, transitional housing program, or
stabilization rooms at a Shelter Crisis Site, the Director of the Depariment of Homelessness
and Supportive Housing, or his or her designee, shall adopt a site-specific Health, Sanitation,
and Security Plan that'will adequately address: 1) the outreach efforts that will be made to
persons experiencing homelessness in the area surrounding the Shelter Crisis Site; 2) the

steps that will be taken to ensure that the area surrounding the Shelter Crisis Site rémains

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen
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clean and sanitary; and 3) the steps that will be taken to protect the éafety of persons and
properties located near the Shelter Crisis Site.

() Byno later than February 28, 2019, the Director of the Department of
Homelessness and Supportive Housing, or his or her designee, shall submit to the Mayor and
the Board of Supervisors a rebort that describes the number of persons that were served by
programs at the Shelter Crisis Sites between the enactment of this ordinance and the date of
the report. | ' ,

- (d)  Section 5 shall expire by operation of law on March 1, 2019.

Section 6. Severability.

If any section, subsection, sentence, clause, phrase, or word df this ordinance, or any -
application thereof to any person or circumstance, is held to be invalid or unconstitutional by é
decision of a court of competent jurisdiction, such decision shall not affect the validity of the
remaining portions or applications of the ordinance. The Board of Supervisors hereby
declares that it would have passed this ordinance and each and every section, subsection, |
sentence, clause, phrase, andword not declared invalid or unconstitutional without regard to
whether any othér portion of this ordinance or application thereof would be subsequently

declared invalid or unconstitutional.

~Section 7. Promotion of the General Welfare.
In enacting and implementing this ordinance, the City is assuming an undertaking only
to promote the general welfare. It is not assuming, nor is it imposing on its officers and
employees, an obligation for bbreach of which it is liable in money damages to any person who

claims that such breach proximately caused injury.

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen 4
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- Section 8. Effective Date; Retroactive Operation; Ratification of Prior Acts.

(@) | This ordinance shall become effective 30 days aﬂér énactment. Enactment
occurs when the Mayor signs the ordinance, the Mayor returns the ordinance unsigned or
does not sigﬁ the ordinance within ten dayé of receiving it, or the Board of Supervisors
overrides the Mayor's veto of the ordinance. |

(b) This ordinance shall épply retroactively to all actions taken by City officials or
City agencies 6r entities in connection with the prdcurement of construction and/or
professional services at the Shelter Crisis Sites since January 1, 2018.

) (©) The Board of Supervisors hereby ratifies and confirms all actions taken by City
officials b,_r.CityA agencies in connection with the procurement}of construction and/or

professional services at the Shelter Crisis Sites.

APPROVED AS TO FORM:
DENNIS JWHERRERA gty Attorney

By: \. ( AO(S—
ANNE PEARSON
Deputy City Attorney

n:\legana\as2018\1800289\01253749.docx

Mayor Farrell; Supervisors Kim, Ronen, Sheehy, Cohen
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City and County of San Francisco City Hll
1 Dr. Carlton B. Goodlett Place

Tails San Francisco, CA 94102-4689

Ordinance

File Number: 180032 Date Passed: February 27, 2018

Ordinance authorizing Public Works, the Department of Homelessness and Supportive Housing, and
the Department of Public Health to enter into contracts without adhering to the Administrative Code
ot Environment Code provisions regarding competitive bidding and other requirements for
construction work, procurement, and personal services relating to identified Shelter Crisis Sites

(16801 Quesada Avenue; 149-6th Street; 125 Bayshore Boulevard; 13th Street and South Van Ness
Averiue, southwest corner; 5th Street and Bryant Street, northwest corner; Caltrans Emergency
Shelter Properties; and existing City Navigation Centers and Shelters) that will provide emergency
shelter or transitional housing to persons experiencing homelessness; authorizing the Director of
Property to enter into and amend leases or licenses for the Shelter Crisis Sites without adherence to
certain provisions of the Administrative Code; authorizing the Director of Public Works to add sites to
the list of Shelter Crisis Sites subject to expedited processing, procurement, and leasing upon
compliance with conditions relating to environmental review and neighborhood notice, and approval
by resolution of the Board of Supervisors, except that no resolution shall be required when the
proposed site is located in a supervisorial dlstnct that has no Shelter Crisis Sxtes affirming the
Planning Department's determination under the California Environmental Quality Act; and making
findings of consistency with the General Plan, and the eight priority policies of Plannmg Code,
Section 101.1.

February 01, 2018 Budget and Finance Committee - AMENDED
February 01, 2018 Budget and Finance Committee - AMENDED
February 01, 2018 Budget and Finance Committee - RECOMMENDED AS AMENDED..

February 13, 2018 Board of Supervisors - AMENDED, AN AMENDMENT OF THE WHOLE
BEARING NEW TITLE _
" Ayes: 11 - Breed, Cohen, Fewer, Kim, Peskin, Ronen, Safai, Sheehy, Stefani,
Tang and Yee

February 13, 2018 Board of Supervisors - PASSED ON FIRST READING AS AMENDED

Ayes: 11 - Breed, Cohen, Fewer, Kim, Peskin, Ronen; Safai, Sheehy, Stefan,
Tang and Yee '

February 27, 2018 Board of Supetvisors - FINALLY PASSED

Ayes: 10 - Breed, Cohen, Fewer, Kim, Peskin, Ronen Safai, Sheehy, Stefani and
Yee
Excused: 1 - Tang

City and County of San Francisco ’ Page 20 Printed at 11:24 am on 2/28/18



File No. 180032 | hereby certify that the foregoing
- Ordinance was FINALLY PASSED on
212712018 by the Board of Supervisors of
the City and County of S8an Francisco.

Qﬁ{p Mﬁv

'Angela Calvillo

Clerk of the Board

i 3/ /1

Mark E. Farrell ) . Da‘te A;gproved
Mayor .

City and County of San Francisco ’ . Page 21 Printed at 11:24 ain on 2/28/18
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FILE NO. 180522 RESOLUTION NO. 179-18

[Authorizing Operation of the Mission Street Navigation Center through September 30, 2018,
and the Civic Center Navigation Center through December 31, 2021]

Resolution authorizing the continued operation of the Navigation Center located at

1950 Mission Street through September 30, 2018, and the continued operation of the

Navigation Center located at 20-12th Street through December 31, 2021. -

WHEREAS, The Navigation Center at 1950 Mission Street (the "Mission Street
Navigation Centér”) has been in operation since March of 2015; and

WHEREAS, Since its opening, the Mission Street Navigation Center has served over

1,800 people, providing critical shelter, health care, benefits, housing assistance, and support;

and
| WHEREAS, The Navigation Center located at 20 12t Street (the “Civic Center
Navigation Center”) opened in June 2016; and
| WHEREAS, Since i{s opening, the Civic Center Navigation Centér has served 330
people, providing critical shelter, health care, housing assistance and othér support; and
WHEREAS, Section 106.3 of the San Francisco Administrative Code provides that
Navigation Centers are temporary facilities, and may not be operated for more than two years.
without approval of adjustment or extension of the time limit by resolution of the Board of
Supervisors; and | |
WHEREAS, In March 2018, the Board of Supervisors passed Ord. No. 029-18 (on file
with the Clerk of the Board of Supervisors in File No. 180032) declaring there to be é shelter
crisis in San Francisco, and authorizing streamlined procedures for the procurement of
services rellating to navigation centers in order to expeditiously offer resources to individuals

expetiencing homelessness; and

Mayor Farrell, Supervisor Kim
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operation of the Mission Street Navigation Center through September 30, 2018; and, be it

WHEREAS, Both the Mission Street Navigation Center and the Civic Center Navigation
Center are located on properties that are slated for the development of permanent low-income
housing, and have been used as Navigation Centers in the interim until the intended housing
developments can be constructed; and ‘

WHEREAS Due to delays in construction of the permanent housing at those sites, the
Department-of Homelessness and Supportive Housmg (HSH) has the opportunity to extend
the use of bath sites as Navigation Centers and

WHEREAS, The City and County of San Francisco fac,es a homelessness crisis with
approximately 7,500 people experiencing homelessness on any given night, 58% of whom are
unsheltered; and

WHEREAS, Ata time of shelter crisis, San Francisco cannot afford to lose Navigation
Center capacity when the space remalns available to continue operating the progrems at their
current sites; and

WHEREAS, The availability of Navigation Center beds is an essential element of the -
City’s efforts te resolve tent encampments by allowing HSH to make meaningful offers of
shelter to mdlwduals so that they have a safe alternative to a tent; and |

WHEREAS To close the Navigation Center at 1950 Mission Street before the
developer is ready fo begin construction in October 2019 would leave the commumty Wlth a
vacant, inactive, and unsecured lot that would become a blight to the Communlty, now,
therefore, be it

RESOLVED, That the Board of Supervisors, pursuant to subsection (b) of Section

106.3 of the San Francisco Administrative Code, approves the extension and continued

Mayor Farrell, Supervisor Kim .
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FURTHER RESOLVED, That the Board of Supervisors, pursuant to subsection (b) of
Section 106.3 of the San Francisco Administrative Code, approves the extension and

continued opération of the Civic Center Navigation Center untii December 31, 2021.

Mayar Farrell, Supervisor Kim . v
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Tails San Francisco, CA 94102-4689

Resolution

File Number: 180522 Date Passed: June 05, 2018.

Resolution authorizing the continued operation of the Navigation Center located at 1950 Mission '
Street through September 30, 2018, and the continued operation of the Navigation Center located at
20-12th Street through December 31, 2021.

June 04, 2018 Land Use and Transportation Committee - RECOMMENDED AS
COMMITTEE REPORT

June 05, 2018 Board of Supervisors - ADOPTED

Ayes: 10 - Breed, Fewer, Kim, Peskin, Ronen, Safai, Sheehy, Stefani, Tang and
Yee '
Absent: 1 - Cohen

File No. 180522 | hereby certify that the foregoing .
" Resolution was ADOPTED on 6/5/2018 by
the Board of Supervisors of the City and
County of San Francisco.

Ang;Ta Calvillo o
Clerk of the Board

:f P, R T /% ) ) : .
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o jég,u Ma‘rvlf E. Farrell Date Approved
; Mayor

City and County of San Francisco Page 6 Printed af 1:16 pu on 6/6/18



OFFICE OF THE MAYOR LONDON N. BREED

SAN FRANCISCO MAYOR
TO: Angela Calvillo, Clerk of the Board of Supervisors
FROM: Kanishka Karunaratne Cheng :
RE: Grant Amendment — Community Housing Partnership — Master Lease,

Property Management, Support Services and Navigation Center
Emergency Services - Department of Homelessness and Supportive
Housing - Not to Exceed $21,691,837

DATE: 10/30/2018

Resolution approving the second amendment to the grant between the City and
County of San Francisco and Community Housing Partnership to provide
Navigation Center operations and services at the Civic Center Hotel Navigation

Center, to extend the grant term by three years and six months, for a total term of

July 1, 2015 through December 31 2021, and to increase the grant amount by
| $12,135,386, for a total grant amo’unt of $21,691 ,837.

Should you have any questions, please contact Kanishka Karunaratne Cheng at 415-
554-6696.

1 DR. CARLTON B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNIA 94102-4681
TELEPHONE: (415) 554-6141



File No. 181049

FORM SFEC-126:
. NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmenta] Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.)
Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Members, Board of Supervisors
Contractor Information (Please print clearly.)
Name of contractor:
Community Housing Partnership
Please list the names of (1) members of the contracior’s board of divectors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.
1) Gregg Miller, President 2) Gail Gilman, CEO
Jonathan Wyler, Vice President : : Eric Fisher, CFO
John Fisher, Secretary Christy Saxton, COO
Sheila Aharoni, Treasurer "3) None
Chris Amos 4) John Stewart Company
Steve Bowdry 5) None
Devra Edelman
Mark Eshman
Kenneth Jackson
David Elliot Lewis
Tauren Maddock
Patrick Valentino
Jay Wallace
Contractor address:
20 Jones Street #200 San Francisco CA 94102

Date that contract was approved: ' Amount of contract: $21,691,837

Describe the nature of the contract that was approved:
Property management, support services and Navigation Center management

Comments:

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

v" a’board on which the City elective officer(s) serves San Francisco Board of Supervisors
Print Name of Board

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee
of the C1ty elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print cléarly. )

Name of filer: ‘ Contact telephone number:
Angela Calvillo, Clerk of the Board (415) 554-5184

Address: ' ' E-mail:

City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco CA 94102 Board.of.Supervisors@sfgov. org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretafy or Clerk (if submitted by Board Secretary or Clerk) Date Signed




