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FILE NO. 181050 : RESOLUTION NO.

[Grant Agreement Amendment - Episcopal Community Services - Lease, Supportive Housing
Property Management Services and Support Services - Not to Exceed $42,936,530]
Resolution retroactively approving the second amendment to the grant agreement
between the City and County of San Francisco and Epiécopal Community Services to
provide lease, supportive housing property management, and support sérvices, to
extend the grant agreement term by two years, for a total term of July 1, 2014, through
June 30, 2020, and to increase the grant amount by $16,707,139 for a total grant amount

 of $42,936,530.

WHEREAS, As part of the City’s efforts to end homelessness in San Francisco, the

Human Services Agehcy sought to procure lease, property management services, and

‘support services to provide permanent, service-enriched housing to people exiting

homelessness, enabling them to remain housed while improving their health outcomes,
overall well-being and integration into the community; and

WHEREAS, In 2014, the Human Services Agency issued a Notice of Funding
Availability fof supportive housing services that resulted in the selection of the Episcopal
Community Services to lease, provide suppoﬁive housing property management services,
and support services to provide support services, lease, and property management services
to formerly homeless adults who reside in private Singlé Room Occupancy (SRO) residential
units at the Alder, Crosby on O’Farrell, Eim, Hill'sdale, and Mentone hotels; and

WHEREAS, In 2014 the Human Services Agency executed a grant with Episcopal
Community Services in the amount of $23,661,440 for those services‘; and

'WHEREAS, The Board- of Supervisors established the Department of Homelessness
and Supportive Housing in August 2016, to serve as the City’s lead agency with respect to the

provision and coordination of homeless services; and

Mayor Breed :
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WHEREAS, The Department of Homelessness and Supportive Housing assumed
management of the agreement with the Episcopal Community Services to lease, provide
property management and services for the Housing First Hotels;. and

WHEREAS, In March 2017 the Department of Homelessness and Supportive Housing
amended to the grant to increase the granft amount by $2,567,951, for a total amount of
$26,229,391, to fund cost of doing business adjustments and increases in rent and operating
expenses; a copy of the first amendment is on file with the Clerk of the Board of Supervisors
in File No. 181050; and

WHEREAS, The Department of Homelessness and Supportive Housing desires to
extend the expiration date of the Episcopal Community Services grant by two years, from
June 30, 2018, to June 30, 2020, and to increase the grant by $16,707,139, from $26,229,391
to $42,936,530; and |

WHEREAS, A copy of the proposed second amendment is on file with the Clerk of the
Board of Supervisors in File No. 181050, substantially in final form, with al.l material terms and
conditions included, and only remains to be executed by the parties upon approval of this
Resolution; and | -

WHEREAS, This améndment requires Board of Supervisors apprdval under Section
9.118 of the San Francisco Chartér; now, therefore, be it

| RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Department of Homelessness and Suppor’cive Housing, on behalf of the City and County of
San Francisco, to execute an amendment to the grant agreement with the Episcopal
Community Services to extend the term from July 1, 2014, through June 30, 2018, to July 1,
2014, through June 30, 2020, and to increase the grant amount by $16,707,139, from
$26,229,391 to $42A,936,530; and, be it |

Mayor Breed .
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FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of

'Homelessness and Supportive Housing to enter into any amendments or modifications to fhe

grant, prior to its final execution by all parties, that the Department determines, in consultation
with the City Attorney, are in the best interest of the City, do not otherwise materially increase ‘

the obligations or liabilities of the City, are necessary or advisable to effectuate the purposes |

of the grant, and are in compliance with all applicable laws; and, be it

| FURTHER RESOLVED, That within 30 days of the grant being executed by all parties,
the Department of Homelessnhess and Supportive Housing shall submit to the Clerk of the
Board of Supervisors a completely executed copy for inclusion File No. 181050; this
requirement and obligation resides with the Department, and is for purposes of having a

complete file only, and in no manner affects the validity of the approved grant.

Mayor Breed ‘
BOARD OF SUPERVISORS ’ : ' Page 3




© 00 ~N O O a b o w N -

| NS T S TR NG TR 1 TR N TR N SO GO G G GO G s G . G G G L §
a A O N 2 © © oo N o o b~ W N = O

RECOMMENDED:

Jeff Kositsky, Director

Department of Homelessness and |

Supportive Housing

Mayor Breed
BOARD OF SUPERVISORS

APPROVED:

UAA_0

L% Office of the Mayor
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 15, 2018

Item 7 | Department:
File 18-1050 Department of Homelessness nd Supportive Housing

EXECUTIVE SUMMARY-

Legislative Objectlves

e The proposed resolution would retroactively approve the second amendment to the grant
agreement between the Department of Homelessness and Supportive Housing and the
nonprofit Episcopal Community Services to provide housing and support services at five
master lease hotels, extending the grant agreement term by two years for a total term
from July 1, 2014 through June 30, 2020, and increasing the grant amount by $16,707,139
from $26,229,391 to $42,936,530.

o Key Points

e The Human Services Agency entered into the original grant agreement with Episcopal
Community Services in 2014 to provide housing and support services at five master lease
hotels, now referred to as Housing First Hotels. Under the grant agreement, Episcopal
Community services provides housing and services to formerly homeless individuals who
are clients of County Adult Assistance Programs (CAAP) at the time of referral. The
Housing First Hotel program was transferred from the Human Services Agency to the
Department of Homelessness and Supportrve Housing when the new department was
created in 2016.

e According to the Department, the grant agreement is retroactive to July 1, 2018 due to
vacant positions in the Department’s contracts team; delays waiting for Episcopal
Community Services to sign; and delays while staff reconciled the information from the
prior department records and financial information from FAMIS

Fiscal Impact

e Grant agreement expenditures through FY 2017-18 are $25,719,929 and budgeted
expenditures under the proposed second amendment are $14,644,608 for a total
agreement amount of $40,364,537. The increase of $14,644,608 in the grant agreement is
to cover (i) Cost of Doing Business adjustments and (ii) the costs of the two year extension
from July 1, 2018 through June 30, 2020.

Policy Consideration

e The Human Services Agency submitted a resolution to approve the first amendment to-
the grant agreement to the Board of Supervisors in 2015, which was never calendared.
Therefore, the first amendment to the grant agreement with Episcopal Community
Services needs to be approved retroactively. :

Recommendations

e Amend the proposed resolution to reduce the grant agreement not-to-exceed amount by
$2,571,993 from $42,936,530 to $40,364,537.

e Amend the proposed resolution to retroactively approve the first amendment to the grant
agreement.

e Approve the resolution as amended

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING NovEMmBER 15, 2018

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million

or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval. '

BACKGROUND

The Human Services Agency entered into a grant agreement with the nonprofit Episcopal
Community Services in 2014 for Episcopal Community Services to provide housing and support
services at the following five Master Lease Hotels, now referred to as Housing First Hotels (File
12-0602)."

Table 1: Housing First Hotels

Housing First Hotel Address # SRO units

Alder Hotel 175 6" Street 116
Crosby on O’Farrell Hotel 516 O’Farrell Street 124
Elm Hotel ' 364 Eddy Street 80
Hillsdale Hotel 51 6™ Street 75
Mentone Hotel 387 Ellis Street 68
Total 463

The original grant agreement was for a term of four years from July 1, 2014 through June 30,
2018 in a not to exceed amount of $23,661,400.

The grant agreement covered the leasing and property manégement of residential units in
private Single Room Occupancy (SRO) buildings to provide housing and support services to
formerly homeless individuals who are clients of County Adult Assistance Programs (CAAP) at
the time of referral. The dual goals of these services are to maintain a safe, supportive, and
stable environment and to empower tenants to become self-sufficient and to remain stably
housed.

Support services include staff outreach to tenants; tenant intake and assessment for needed
services; case management; benefits advocacy and assistance; referrals to services within the
community; mediation with property management; tenant conflict resolution; support groups,
social events, and organized tenant activities; wellness checks; and monthly community
meetings.

The Housing First Hotel program, including management of the grant agreement with Episcopal
Family Services, was transferred from the Human Services Agency to the Department of

! The original resolution (File 12-0602) was approved by the Board of Supervisors during the FY 2012-13 budget
process. In accordance with the resolution, Episcopal Community Services was to provide housing and services for
23 programs at multiple sites over five years, for total amounts of $76,016,410. Of the 23 programs totaling
$76,016,410, the Human Services Agency entered:into a four-year grant agreement from 2014 to 2018 with
Episcopal Community Services for the five hotels for $23,661,400.

SAN FRANCISCO BOARD OF SUPERVISORS - BUDGET AND LEGISLATIVE ANALYST
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Homelessness and Supportive Housing when the new department was created in 2016. Under
this program, the Department of Homelessness and Supportive Housing subsidizes the rents of
the SRO hotel residents from the General Fund. SRO hotel residents pay a portion of the rent,
based on their income. :

The Department of Homelessness and Supportive Housing entered into the first amendment to
the grant agreement with Episcopal Community Services in March 2017 to increase the grant
agreement amount by $2,567,951 from $23,661,400 to $26,229,391 to provide for a Cost of
Doing Business adjustment and account for rent increases at Alder Hotel and operating
increases to the hotels’ operating expenses.

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would retroactively approve the second amendment to the grant
agreement between the Department of Homelessness and Supportive Housing and Episcopal
Community Services to provide lease, supportive housing property management, and support
services, extending the grant agreement term by two years from July 1, 2014 through June 30,
2020, and increasing the grant amount by $16,707,139 from $26,229,391 to $42,936,530. The
grant agreement amounts are outlined in Table 2, below.

According to. Ms. Gigi Whitley, Deputy Director for Administration and Finance of the
Department of Homelessness and Supportive Housing, the second amendment to the grant
agreement is retroactive to July 1, 2018 due to vacant positions in the Department’s contracts
team, which was not fully staffed until May 2018; delays waiting for Episcopal Community
Services to sign; and delays while staff reconciled the information from the prior department
records and financial information from FAMIS.

Table 2: Original Grant Agreement and Grant Amendments

Not to E)rceed

Agreement Term Amount
Original , July 1, 2014 - June 30, 2018 $23,661,400
First Amendment July 1, 2014 - June 30, 2018 . $26,229,391
Proposed Amendment July 1, 2014 - June 30, 2020 $42,936,530

There are no changes to the scope of services. The additional funds account for a Cost of Doing
Business adjustment, additional contract years, and ongoing and one-time add-backs. The
ongoing add-back is in the amount of $144,568 allocated to Episcopal Community Services to
cover property management operating shortfalls from rising utilities and maintenance costs.
The increase was approved by the Board of Supervisors as part of the FY 2017-18 budget
"process and was part of a package of funding enhancements proposed by the Mayor for
permanent supportive housing grantees. The one-time add-back is in the amount of $245,500
allocated from the FY 2017-18 budget for capital improvements and repairs including carpet
replacement.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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FISCAL IMPACT

Total expenditures to date at all five Housing First Hotels are $25,719,929. Total amended
additional expenditures of $14,644,608 increase the total agreement cost to $40,364,537.
Actual annual expenditures are outlined in Table 3 along with the proposed annual budgets to
be funded by the Department of Homelessness and Supportive Housing. Sources of funding in
addition to grant monies included tenant rent and building capital funds. The funding source for
the grant amendment is entirely the General Fund.

Table 3: Actual Annual Expenditures and Proposed Annual Budget

Fiscal Year Expenditures
2014-15 $ 5,540,672
2015-16 6,134,205
2016-17 6,894,802
2017-18 . 7,150,250
Actual Expenditures to date 25,719,929
Proposed Budget FY 2018-19 . 6,721,564
Proposed Budget FY 2019-20 6,591,716
Total Proposed FY 2018-20 13,313,280
10% Contingency ' 1,331,328
Total Proposed Change o 14,644,608
Total Proposed Not to Exceed Amount 40,364,537

The proposed resolution should be amended to reduce the grant agreement amount by
. $2,571,993 from $42,936,530, which is the amount in the proposed resolution, to $40,364,537,
which is the amount actually needed for the grant agreement with Episcopal Community
Services, including the increase under the proposed second amendment.

The proposed annual budgets in FY 2018-19 and FY 2019-20 are less than the actual annual
expenditures for both FY 2016-17 and FY 2017-18 because Episcopal Community Services
received one-time funding in both years for capital improvements through the Board of
Supervisors’ add-back process. This add-back funding was not continued by the Board in FY
2018-19 and FY 2019-20. The FY 2016-17 one-time funds paid for electrical and elevator repairs
and new security cameras for each hotel. The FY 2017-18 one-time funds paid for elevator
repairs, bathroom renovations, new carpeting, and pest control improvements.

As part of the FY 2018-20 budget process, the Board of Supervisors approved a 2.5 percent Cost
of Doing Business (CODB) increase for nonprofit contracts in FY 2018-19 and in FY 2019-20. The
FY 2018-19 budget in the proposed second amendment includes the 2.5 percent Cost of Doing
Business increase. Because the FY 2019-20 Cost of Doing Business increase for nonprofit
contractors has not yet been accounted for in the Department of Homelessness and Supportive
Housing budget, the FY 2019-20 budget in the proposed second amendment does not include
the 2.5 percent increase, but is accounted for in the grant agreement’s contingency.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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POLICY CONSIDERATION

The Human Services Agency submitted a resolution to the Board of Supervisors to approve the
first amendment to the grant agreement with Episcopal Community Services in 2015, but the
resolution was never calendared at the Board of Supervisors and was determined to be inactive
and filed in January 2016 (File 15-0668).> Information on the status of the grant agreements
that were to be approved by File 15-0668 was not conveyed to the Department of
Homelessness and Supportive Housing when responsibility for managing the grant agreements
was transferred from the Human Services Agency to the Department of Homelessness and
Supportive Housing. The Department of Homelessness and Supportive Housing enacted the
first amendment to the grant agreement with Episcopal Community Services in March 2017,
which now requires retroactive approval by the Board of Supervisors.

- According to Ms. Gigi Whitley, Deputy Director for Administration and Finance at the
Department of Homelessness and Supportive Housing, the Department has put in p!ace internal
controls to better track contract spending thresholds.

RECOMMENDATIONS - - | .

1. Amend the proposed resolution to reduce the grant agreement not-to-exceed amount
by $2,571,993 from 542,936,530 to $40,364,537.

2. Amend the proposed resolution to retroactively approve the first amendment to the
grant agreement. '

3. Approve the resolution as amended.

? The proposed first amendment to the grant agreement with Episcopal Community Services that was submitted to
the Board of Supervisors as part of File 15-066 increased the agreement amount from $23,661,400 to $72,301,574,
and extended the agreement to June 2024

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
10 ‘



CITY AND COUNTY OF SAN FRANCISCO

SECOND AMENDMENT
ToO THE GRANT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO
AND
" EPISCOPAL COMMUNITY SERVICES

THIS AMENDMENT (this “Amendment”) is made as of September 24, 2018, in San
Francisco, California, by and between Episcopal Community Services, hereinafter referred to
as “Grantee”, and the City and County of San Francisco,

RECITALS:

WHEREAS, City and Grantee have entered into the Agreement (as defined below); and

WHEREAS, the Board of Supervisors has established a new City department that will serve as
the City’s lead agency with respect to the provision and coordination of homeless services, and
that such department will assume management of this Agreement; and

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set
forth herein to extend the performance period, increase the contract amount, and update standard
contractual clauses; and

WHEREAS, Grantee represents and warrants that it is qualified to perform the services required
by City as set forth under this Grant and Modification Agreement;

NOW, THEREFORE, Grantee and the City agree as follows:

ARTICLE 1
DEFINITIONS

1. Definitions. The following definitions shall apply to this Amendment:

(a) Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2014
between Grantee and City; and First amendment, dated March 3, 2017.

(b) Contract Monitoring Division. Contract Monitoring Division. Effective July 28,
2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and
functions of the Human Rights Commission under Chapter 14B of the Administrative
Code (LBE Ordinance) were transferred to the City Administrator, Contract Monitoring
Division (“CMD”). Wherever “Human Rights Commission” or “HRC” appears in the
Agreement in reference to Chapter 14B of the Administrative Code or its implementing
Rules and Regulations, it shall be construed to mean “Contract Monitoring Division” or
“CMD” respectively.

(¢) Other Terms Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

_ ARTICLE 2
MODIFICATIONS TO THE AGREEMENT

G-100 Amendment (9-15) ' Page 1 of 5 September 24, 2018
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2. Modifications. The Agreement is hereby modified as follows:

2.1

2.2

2.3

Section 1.1 Specific Terms (b) is hereby replaced in its entirety to read as follows:
(b) “Agency” shall mean Department of Homelessness and Supportive Housing,

Section 3.2 Duration of Term of the Agreement currently reads as follows:

The term of this Agreement shall commence on the later of (a) July 1,
2014 and (b) the effective date specified in Section 3.1. Such term shall end at
11:59 p.m. San Francisco time on June 30, 2018.

Such section is hereby replaced in its entirety to read as follows:

The term of this Agreement shall commence on the later of (a) July 1,
2014 and (b) the effective date specified in Section 3.1. Such term shall end at
11:59 p.m. San Francisco time on June 30, 2020.

Section 5.1 Maximum Amount of Grant Funds of the Agreement currently reads as
follows:

The amount of the Grant Funds disbursed hereunder shall not exceed Twenty-Thiee
Million, Eight Hundred Forty-Four Thousand, Nine Hundred and One Dollars
(823.844.901) for the period from July 1,2014 to June 30, 2018, plus any
contingent amount authorized by City and certified as available by the

Controller.

Contingent amount: Up to Two Million, Three Hundred Eighty-Four Thousand,
Four Hundred Ninety Dollars ($2.384.490) for the period from July 1, 2017 to
June 30, 2018, may be available, in the City’s sole discretion, as a contingency
subject to authorization by the City and certified as available by the Controller.

The maximum amount of Grant Funds disbursed héreunder shall not exceed Twenty-
Six Million, Two Hundred Twenty-Nine Thousand, Three Hundred Ninety-One

Dollars (8$26,229,391) for the period from July 1, 2014 to June 30, 2018.

Such section is hereby replaced in its entirety to read as follows:

The amount of the Grant Funds disbursed hereunder shall not exceed Thirty-Nine
Million Thirty-Three Thousand Two-Hundred Nine Dollars ($39,033,209) for the
period from July 1, 2014 to June 30, 2020, plus any contingent amount authorized
by City and certified as available by the Controller.

Contingent amount: Up to Three Million Nine Hundred Three Thousand Three
Hundred Twenty Dollars ($3,903,320) for the period from July 1, 2019 to June 30,
2020, mayv be available, in the City’s sole discretion, as a contingency subject to
authorization by the City and certified as available by the Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceed Forty-
Two Million Nine Hundred Thirty-Six Thousand Five Hundred Thirty Dollars
($42.936,530) for the period from July 1, 2014 to June 30, 2020.

G-100 Amendment (9-15) Page 2 of 5 September 24, 2018
September 1,2018



2.4

S\.)
uh

2.6

2.7

2.8

2.9

Grantee understands that, of the maximum dollar disbursement listed in Section 5.1 of
this Agreement, the amount shown as the Contingent Amount may not to be used in
Program Budgets attached to this Agreement as Appendix B, and is not available to
Grantee without a revision to the Program Budgets of Appendix B specifically
approved by Grant Agreement Administrator. Grantee further understands that no
payment of any portion of this contingency amount will be made unless and until

such funds are certified as available by Controller. Grantee agrees to fully comply
with these laws, regulations, and policies/procedures.

Section 15.1. Requirements, Agency name and address listed in section 15.1 is
hereby replaced in its entirety to read as follows:

If to the Agency or City: Department of Homelessness and Supportive Housing
Contracts Division
P.O. Box 427400
San Francisco, CA 94142-7400
Facsimile No. 415.355.5288

Section 17.6. Eulire agreement ced in its entirety to
read as follows:

17.6 Entire Agreement. This Agreement and the Application Documents set forth
the entire Agreement between the parties, and supersede all other oral or written

- provisions. If there is any conflict between the terms of this Agreement and the

Application Documents, the terms of this Agreement shall govern. The following
appendices are attached to and a part of this Agreement:

Appendix A, Services to be Provided for the period of July 1, 2014 to June 30, 2018
Appendix A-1, Services to be Provided for the period of July 1, 2018 to June 30, 2020
Appendix B, Budget for the period of July 1, 2014 to June 30, 2020

Appendix C, Method of Payment

Appendix D, Interests in Other City Grants

Appendix E, Permitted Subcontractors

Appendix F, Additional Federal Funding Award Requirements

Appendix G, Dispute Resolution Procedure

Appendix A, Services to be Provided, of the Agreement is hereby re-attached as
Appendix A, Services to be Provided and supplemented through the addition of
Appendix A-1, Services to be Provided which describes the services to be provided
during the period of July 1, 2018 to June 30, 2020.

Appendix B, Budget, of the Agreement is hereby replaced in its entirety by the
modified Appendix B, Budget attached herewith.

Appendix C, Method of Payment, of the Agreement is hereby replaced in its
entirety by the modified Appendix C, Method of Payment attached herewith.

Appendix D, Interests in Other City Grants, of the Agreement is hereby replaced
in its entirety by the modified Appendix D, Interests in Other City Grants attached
herewith.

G-100 Amendment (9-15) | Page3of5 September 24, 2018
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2.10  Appendix E, Permitted Subcontractors, of the Agreement is re-attached in its
original form to this Agreement.

2.11. Appendix F, Additional Federal Funding Award Requirements, of the Agreement
is re-attached in its original form to this Agreement.

2.12  Appendix G, Dispute Resolution Procedure, is hereby added in its entirety as an
appendix to this Agreement.

ARTICLE 3
EFFECTIVE DATE

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after the date of this Amendment.

ARTICLE 4
LEGAL EFFECT

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

G-100 Amendment (9-15) Page4 of 5 September 24, 2018
September 1, 2018



IN WITNESS WHEREOF, Grantee and City have executed this Amendment as of the date first

referenced above.

CITY GRANTEE

Recommended by: EPISCOPAL COMMUNITY SERVICES
Jeff Kositsky Mary Elizabeth Stokes

Director Executive Director

Department of Homelessness and Supportive
Housing

Approved as to Form:

By:

Anne Pearson
Deputy City Attorney

165 Eighth Street, 3rd Floor
San Francisco, CA 94103
Phone: 415.487.3300

Federal Tax ID #: 94-3096716
City Vendor Number: 20568

G-100 Amendment (9-15) Page 5 of 5 September 24, 2018
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1.

Appendix A-1: Services to be Provided
Episcopal Community Services
Housing First Hotels
July 1, 2018 to June 30,2020

Purpose of Grant

The purpose of the grant is to prov1de support services, lease, and property management
services to formerly homeless adults who reside in private Single Room Occupancy
(SRO) residential units at the Alder, Crosby on O’Farrell, Elm, Hillsdale, and Mentone
hotels. The goals of these services are to empower tenants to become self-sufficient and
retain their housing or move to other appropriate housing, promote community building
and tenant participation, and maintain a safe, supportive and stable environment that
fosters independence.

Target Population

Grantee shall serve formerly homeless single adults and adult couples without custody of
minor children who meet Department of Homelessness and Supportive Housing (HSH)
established eligibility requirements, including meeting the definition of homelessness at
the time of referral and placement, specifically established benefits and/or income
criteria, and ability to live independently within the structure of the housing program.

The HSH Housing Access Team (HAT) is responsible for referrals and refers only
individuals who are County Adult Assistance Programs (CAAP) recipients; only CAAP
recipients can be placed into housing. The role of HAT may change or be replaced by the
Coordinated Entry System as the system gets rolled out in FY18/19; this will include
utilization of the Online Navigation Entry (ONE) system.

Description of Services

Support Services

Grantee shall publicize and invite tenants to access support services as needed. Tenants
are not required to participate in support services. Support services staff shall offer onsite
services and/or referrals to all tenants who display indications of housing instability.
Indications of housing instability includes, but is not limited to, discontinuance from
benefits, non-payment of rent, lease violations or warnings from Property Management
and conflicts with staff or tenants.

Support services shall include, but are not limited to:

A. Outreach: Grantee shall make efforts to.contact, interact, inform and invite tenants to
make use of support services to assist with and address individual needs or issues.
These efforts shall include written messages, in person interactions, phone messages
and calls, and emails as available and appropriate to reach the individual tenant.

B. Intake and Assessment: Grantee shall provide one or more meetings or interviews
with a tenant to establish strengths, skills, needs, plans and goals that are useful to the
tenant and shall help the tenant maintain housing.

Appendix A-1to G-100
HSH17-18-122 Page 1 of 7 September 24, 2018



C. Case Management: Grantee shall provide on-going meetings and counseling services
to tenants to establish goals, support individualized action and service plans, and track
progress toward meeting the goals. ‘

D. Benefits Advocacy and Assistance: Grantee shall provide assistance and referral to
support a tenant to obtain or maintain benefits and solve problems related to county,
state and federal benefits programs. This can also include assistance in identifying,
applying for and establishing appointments with available services such as cash aid,
food programs, medical clinics and in-home support.

E. Referrals: Grantee shall assist clients to identify and access services available within
the community that meet specific needs or support progress toward identified goals.
This can include providing information about services, calling to help establish
appointments, assisting with the completion of applications, helping with '
appointment reminders, follow up/checking in with clients regarding the process, and,
as necessary, re-referral.

1

Coordination and Mediation with Property Managemeni:

1. Grantee shall provide assistance in communicating with, responding to and
meeting with property management. This can include helping a client understand
the meaning of messages/letters/warnings from property management, assisting a
tenant to write requests, responses or complaints, and participating in meetings
between the tenant and property management to assist the tenant with
communicating with property management.

2. Conflict Resolution: Grantee shall offer to meet with two or more tenants to assist
with problem solving and resolution of conflicts.

3. Wellness Checks: Grantee shall use passive observation of the tenant population
and coordinate with property management to identify clients who have not been
seen or have shown signs of concern to staff on at least a weekly basis. Outreach
efforts are used to make contact and check in with these tenants.

G. Support Groups, Social Events and Organized Tenant Activities:

1. Grantee shall provide clients with opportunities to participate in organized
gatherings for peer support, to gain information from presenters and each other, to
form social connections with other tenants/staff, or to celebrate/commemorate
significant individual, holiday and community events. These events shall be held
on-site and are often planned with or based on the input from tenants. These items
shall be held at least once a week and a monthly calendar of events shall be posted
and provided to tenants.

2. Monthly Community Meetings: Grantee shall conduct community meetings for
tenants. ‘ ’

H. Grantee shall offer a Modified Payment Program (MPP) money management/rep
payee services (through a HSH designated and funded MPP provider) to ensure
timely payment of rent, timely distribution of the non-rent portion of each tenant’s

" warrant, and the prevention of loss of housing due to non-payment of rent.
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I. Ifresidents transition to Supplemental Security Income (SSI), Grantee shall calculate
resident’s pro-rated rent or tenant rent portion based on HSH guidelines. If Grantee is
tenant’s representative payee or tenant is enrolled in money management, Grantee
shall collect the rent and issue disbursements according to an agreed upon money
management plan. If Grantee is not the representative payee, Grantee shall collect
rent payments from tenant on a timely basis.

Property Management ‘
Grantee shall provide Property Management services, which includes, but is not limited
to:

A. Lease and maintain 463 units at the Alder, Crosby on O’Farrell, Elm, Hillsdale, and
Mentone hotels.

B. Draft rental agreements to be signed with all tenants at move-in/upon occupancy.

C. Communicate with HAT in a timely fashion according to HAT procedures, when a
unit 18 vacant.

D. Maintain a secure and healthful environment for tenants, which includes but is not
limited to:
1. Compliance with all building, fire, and health codes.
2. Clean, sanitary and regularly maintained common spaces and community areas
within the building.
Clean, sanitary and regularly maintained shared-use toilet/shower facilities.
4. Regular removal of garbage/trash from designated trash areas and keep areas
clean and functional.
5. Maintenance and janitorial staff coverage to support these efforts and timely
response to tenant building concerns and problems.
24-hour, seven days a week front desk coverage.
Maintain and repair facility systems, plumbing, HVAC, electrical, safety issues,
facility security, and pest control.
8. Rent collection from tenants.

e

= o

E. Provide written notice or warning to tenants related to any issue that may affect on-
going tenancy, including, but not limited to, failure to pay rent on time or in full,
violations of house rules and actions that are in violation of the rental agreement.

F. When necessary, provide notice and carryout actions related to the eviction process in
accordance with laws in effect in San Francisco.

Unit rent is a minimum of $503.00 per month for each available unit. CAAP recipients
are responsible for a tenant rent portion between $278 and $318 per month, depending
upon the type of benefits each is receiving. The HSH grant budget covers the HSH
approved expenses not covered by rental payments of tenants, up to the total approved
grant amount. Future tenant rent increases, no more than one a year, must be approved in
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advance of notice to tenants by the HSH program manager. The tenant’s portion of the
~ rent while active on CAAP benefits is determined by HSH and does not require the same
30-day notice if it changes.

IV.  Location and Time of Services
Grantee shall provide support services and property management at the following

locations:
Location Address Units
Alder Hotel 175 6th St. ' 116
Crosby on O’Farrell Hotel 516 O'Farrell St. 124
Elm Hotel 364 Eddy St. 80
Hillsdale Hotel 51 6th St. 75
Mentone Hotel 387 Ellis St. ' 68

Housing and property management services shall be available 24 hours a day, seven days
a week.

Support services staff shall be available during regular work and scheduled evening
hours, excluding legal holidays as determined by the Grantee’s personnel policies.

V. Service Requirements
A. Grievance Procedure: Grantee agrees to establish and maintain a written Tenant

Grievance Procedure which shall include the following elements as well as others that

may be appropriate to the services:

1. The name or title of the person or persons authorized to make a determination
regarding the grievance;

2. The opportunity for the aggrieved party to discuss the grievance with those who
will be making the determination; and

3. The right of a client dissatisfied with the decision to ask for a review and
recommendation from the community advisory board or planning council that has
purview over the aggrieved service. Contractor shall provide a copy of this
procedure, and any amendments thereto, to each client and to the Director HSH or
his/her designated agent (hereinafter referred to as “Director”). Those clients who
do not receive direct Services will be provided a copy of this procedure upon
request.

B. Ciritical Incident Reports: Grantee shall submit prompt written reports to HSH within
24 hours regarding any deaths, serious violence or emergencies involving police, fire
or ambulance calls using the Critical Incident Report form. Grantee shall call
Program Manager within two hours of any death.

C. Grantee shall attend meetings as requested by HSH.
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Annual Tenant Survey: Grantee shall utilize a written survey of tenants at least once a
year to gather feedback and assess the awareness of tenants regarding the services and
systems within the program.

The site must be inspected by the Department of Public Health (DPH), Department of
Building Inspection (DBI) and the San Francisco Fire Department (SFFD) prior to the
site becoming an active part of the program. After that, inspections shall occur at
legally required intervals based on the policies and procedures outlined by DPH, DBI
and SFFD. HSH and the Grantee shall notify the other inspection agencies within 24
hours of any change in the hotel status upon notification of the inspecting agency.

VI.  Service Objectives’

Grantee shall achieve the following service objectives:

A. 50 percent of households will participate in the annual tenant satisfaction survey.

B. Support services staff will contact every tenant at least three times during the first 60
days following placement in housing to engage the tenant in services.

C. Ensure that each unit, upon turnover, is clean and/or repaired within seven working
days, on average. '

D. Report vacancies to HAT and process all HAT referrals in the timeframe required by
HAT.

E. Fill all vacant rooms within seven days of referral from HAT'.

VIL. Outcome Objectives'

A. 90 percent of all households will remain housed for at least one year from their move-
in date, or will move to other permanent housing where they pay rent, or will exit the
program in good standing.

B. 75 percent of all households that showed housing instability (non-payment of rent,
lease violatioris) will remain in housing.

C. 80 percent of households who completed the annual tenant satisfaction survey are
satisfied or very satisfied with program services.

D. Maintain an occupancy rate of at least 97 percent.

VIIL. Data Entry and Reporting Requirements' A

Grantee shall input data into systems required by HSH, such as the Online Navigation

and Entry (ONE) system, and CARBON.

A. Grantee shall provide a monthly report summarizing the contract activities,
referencing the tasks as described in the Service Objectives and Outcome Objectives
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sections. Grantee will enter the monthly metrics in the CARBON database by the 15th
of the following month, including: -

1. Occupancy

2. New Placements

B. Grantee shall provide a quarterly report of activities, referencing the tasks as
described in the Service Objectives and Outcome Objectives sections. Grantee will
enter the quarterly metrics in the CARBON database by the 15™ of the month
following the end of the quarter, including:

Number of New Tenant Intakes and Assessments

Outreach to Households Showing Instability

Number of Group or Community Activities

Number of New and Updated Goal Plans

Number of Households that Received Direct Services and Number of Direct

Service Contacts

AR Il

C. Grantee shall provide an annual report summarizing the contract activities,
referencing the tasks as described in the Service Objectives and Cutcome Cbjectives
sections. This report will also include accomplishments and challenges encountered
by the Grantee. Grantee will enter the annual metrics in the CARBON database by
the 15™ of the month following the end of the program year, 1nclud1ng
1. Tenant Satisfaction Survey Results
2. Program Exits
3. Number of Households Showing Housing Instability that Remained Stably

Housed
4. Tenant Demographics

D. Grantee shall comply with data entry requirements for the ONE System, which
includes, but is not limited to, program enrollment and client assessments.

E. Grantee shall participate in quarterly Eviction and Exit Survey reports.

F. Grantee shall notify and report critical incidents to HSH using established Critical
Incident Reporting Procedures. Examples of critical incidents include death, fire, acts
of violence, significant damage to the building, or incidents involving emergency
responders.

G. Grantee shall provide Ad Hoc reports as required by the Department and respond to
requests by HSH in a timely manner. Any information shared between the Grantee,
HSH and other providers about tenants will be communicated in a secure manner,
with appropriate release of consent forms and in compliance with HIPAA guidelines.

H. Grantee or Contractor shall participate, as required by Department, with City, State
and/or Federal government evaluative studies designed to show the effectiveness of
Grantee’s services. Grantee agrees to meet the requirements of and participate in the
evaluation program and management information systems of the City. The City
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agrees that any final reports generated through the evaluation program shall be made
available to Contractor within thirty working days of receipt of any evaluation report
and such response will become part of the official report.

For assistance with reporting requirements or submission of reports, contact the assigned
Contract or Program Manager, as listed in CARBON.

IX.  Monitoring Activities'
A. Program Monitoring: Program monitoring will include review of client eligibility,
client files, and back-up documentation for reporting progress towards meeting
service and outcome objectives.

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review
of the Grantee's organizational budget, the general ledger, quarterly balance sheet,
cost allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash
receipts and disbursement journals. The compliance monitoring will include review
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
with Disabilities Act, subcontracts, and MOUs, and the current board roster and
selected board minutes for compliance with the Sunshine Ordinance.

{ The role of HAT may change or be replaced by the Coordinated Entry Access Points (CE) system as the CE system
gets implemented in FY'18/19. Implementation will include utilization of the Online Navigation Entry (ONE)
system. The changes will impact some aspects of data entry, reporting and monitoring.
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| 2 |Program: Alder Hote!
| 3 |OPERATING DETAIL EXTENSION YEAR EXTENSION YEAR
4 Year § Year6 All Years
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|10 | Telecommunication{SS) $ 6,600 $ 66001 $ 6,798 | $ 6,798 | % 13,398 | $ -18 13,398
| 11 |Office Supplies, furniture equipment(SS} $ 3,600 $ 360018 3,708 3 370818 730818% -15 7,308
| 12 |Office Supplies(PM $ 10,000 $ 10,000 $ 10,300 $ 1030018 20,3000 ¢ -18 20,300
| 13 {Adm-renting expenses(PM) $ 1,260 $ 1,260 1 8 1,298 3 129818 255818 ~13 2,558
14 {Maintenance Supplies(PM] $ 34,000 $ 34,0000 % 35,020 3 35020($ 63,020 § -8 68,020 ¢
Elevator Maintenance(PM $ 16,487 $ 16,487 | § 16,982 $ 16,9821 8 334698 -18 33,469 |
$ 1,436 $ 143618 1479 $ 147948 291518 -13 2,915
3 38,866 $ 38865)% 40,031 $ 40,0311 % 7889618 -1% 78,898
$ - 3 -1s - 3 -1$ -1$ -13 -
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3 1,700 $ 170018 1,781 $ 175118 345118 -18 3,451
$ -
g 378,714 $ 37871418 390,075 3 390,075 | § 76878918 ~-18 768,789
$ 134,913 $ 1348131 % 138,060 $ 138,960 | $ 273873]8 -18 273,873
- -1s - $ -1 -1$ -1% -
| 26 {OTHER $ - $ -1s -3 -
27 $ - $ -1$ -1 -
{ 28 [Program Suppiles and Bervices(SS! $ 7,400 3 7.1001% 7.313 $ 73131 § 14413 1§ -1 14,413
| 28 |Food Supplies(SS) $ 7,000 % 700018 7,210 $ 721018 142101 ¢ -8 14,210
| 30 iManagement Fees(PM} $ 95,352 $ 95352} § 98,213 $ 9821318 193,565 8 -1% 193,565
| 31 jLegal Fees, permits/Licenses(PM} $ 30,000 5 30,0008 30,900 3 3090018 60,9001 $ -18 60,900
| 32 iProfessional Services/Computer Charges(8S) 3 500 $ 500|$ 515 $ 51518 1015]$ -1 8 1,015
| 33 |Professional Services/Computer Charges(PM) $ 4,060 $ 40601 $ 4,182 $ 418218 82421¢ k] 8,242
34 i :
35 {TOTAL OPERATING EXPENSES $ 1,802,757 $ 1802757 )% 1,856,840 ' $ - l $ 1,856,840 | $ 3,659,597 { § »l $ 3,659.597
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i 1 |Appendix B Page 4 of 26
| 2 |[Program: Alder Hotel
| 3 JOPERATING DETAIL EXTENSION YEAR EXTENSION YEAR

4 Year § Year & All Years
_Ez_ €] ses {(not subject o jndirect cost

8 -1 [s -1 [s - -Is

39

40 |[TOTAL OTHER EXPENSES - 1 $ - l 3 - I $ -I $ s -I $
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| 1 |Appendix B

| 2 |Program: Alder Hotel Page 5 of 26

| 3] Capital Expenditure Detail

| 4 | (Equipment and Remodeling Cost)

5 | TOTAL
6 [EQUIPMENT TERM
7 | No. |security camera $17,197.10 17,197
8 Stairwell cameras $1,417.90 1,418
9 replacement cameras $3,683.75 3,684
10 additional front security gate $4,000.00 4,000
11 buzzer for new 2nd gate $700.00 700
12 ADA and door operator repair $6,253.64 6,254
13 34 doors $1,764.52 1,765
14 2nd-5th floor haliways $13,215.00 13,215
15 bathroom floors $10,746.00 10,746
16 Physical Neads Assessmeants $5,000.00 5,000

| 17 |TOTAL EQUIPMENT COST 63,978 0 63,978

B .
I9IREMODELING

| 20 |Description: 0
21 0
22 0
23 0
24 0

| 25 0

| 26 |TOTAL REMODELING COST 0 0 0

27 |

| 28 |TOTAL CAPITAL EXPENDITURE 63,978 0 ‘ 63,978

| 29 [(Equipment and Remodeling Cost)




Budget Modification Narrative FY2018

Appendix B

Program: Alder Hotel
Salaries & Benefits
Support Services Manager

Case Manager Hi

Housing Services Director
Direct Support for Housing Srvc Director

Project Manager

Hsg Dev& asset Management

Admin AssiWeb Based data entries
Compliance Specialist
Housing Srvc-Asso Direclor 2

Manager-Outcomes & Evaluation

Director of Healthy Aging

Clinical Services Manager

Employee Fringe Benefits
Operating

Rental of Property
Utilities

Office Supplies

Bullding Maintenance & Repalir

Staff Training

Printing and Reproduction{SS)
Management Fees(PM}

Food Supplies{SS)

Program Supplies and Services(SS)
Property management personnel {PM}
Benefits (PM)

Legal Fees, permitsiLicenses(PM}

Professional services/computer

insurance

Indirect Cost

Page 6 of 26

FTE Justification
1.00 Provides team leadership, management and supervision to ensure program
quality, as well as resident safety, housing retention, and individual development;
supervises staff; coordinates and leads partner efforts.

3.00 Carries resident caseload, supporting clients in their efforis to retain housing
and to achieve short-and long-term personal goals; links residents to clinical,
vocational and other needed resources to help them achieve improved personal
health and fife quality; develops and leads community-building client activities
to set and maintain a safe, pleasant and secure more environment for residents,

7.31 Provides overall leadership, administration and supervision to ECS's ten
supportive housing sites; develops proposals, negotiates and managers
7.69 contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical refationships with community partners;
14.28 provides direction and support in crisis or other problematic situations;
links individual sites to broader Housing program efforts.

1.84 developes strategic and practical relationships with community partners;
provides direction and support in crisis or other problematic situations;
links individual sites to broader Housing program efforts.

15.38 Evaluates HSA contract compliance; conducts resident chart reviews;
7.69 provides staff training on department protocols and procedures;
7.62 contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical relationships with community partners;

0.02 Designs and implements continuous gquality improvement program to ensure that
ECS's programs and services meet its standards. Works with program manager
to develop quality assurance policies, collecting data for analysis by program, dept
and organization-wide,

0.02 overall program direction -and operations of CKSC as well as leadership for senlors aging in
place througheut alf of our programs, with a focus on senior engagement, safety, health and
independence

3.85 Provides case consultation and clinical direction to on-site staff to ensure
highest functioning of residents; partners with staff for resolution of difficut
client issues; provides crisis intervention and resolution; leads staff clinical
education and training programs.

38.5% Includes FICA, SSUt, Workers Compensation and Medical calculated at 39% of total
salaries.

The lease is wrtten for 120 units

tilittes (electdcity, water, gas, telephope and scavenger service):

Supplies for program staff including materiats used with participants and computers

estimated cost from property provided i ion, i ing fire p
plumbing, electrical and elevator, ect.

'

{raining and recruitment expenses

leased copler

Property management (116 Units) @ $ 54.00 PUPM, and bookkeeping fees $ 9.50 PUPM

Food and food supplies

Includes bus passes, program materiais and snacks for resident activities,

'

Coverage 24/7 for residents of the Alder; includes holidays/overtime coverage

31% based from personnel from above

'

property management legal expenses and credit report

- Replace current Access-based housing data collection system with decentralized
we-based data entry system to improve accuracy and efficiency including reduction in adm

liability and umbrelta agency insurance prorated

12.0% Federally approved indirect rate for Episcopal Community Services
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| { |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM Page 7 of 26
[ 2 |Appendixa
Document Dal
(4] CONTRACT TERM
Begin Data nd Data

§ 6 712017 613012020

BUDGET SUMMARY
|8 ] Name Cortract Length
| 5 {Grantee: Episcopat Communty Services (otal 3 Years)
16 JProgram: Crosby Hotal 3
m
|12
13 EXTENSION YEAR EXTENSION YEAR
" Yearb Year§ Al Years

TRR01a FIti2018 - TAZ016 - TA0T - TARGT8 - 7172019 - THZ0TA -

15 |Program Anntsal Torm, 3012019 £302019 6302019 /3012020 603012020 803002020 §3072018 | 7712014 - 71112020} THR014 - U8R070.
15 Cumvent Miodification Revised Cumant Moglfication Revisd Cument Total Modification Revised Total
7] Expenditres
18 | Salaries & Benefits 475317 1% -is 41531715 483576 1S -1s 489576 | s 964893 1S -ls 964893
18 [Opemating Expense. 187785018 -13 1,877,860 1934136 1§ -135 193419613 3812056 1§ =15, 3812056
20 Subtolil $ 2353477 % TS 2353477¢s  2423772]% s 2an772]s 4776948 | § 1S 4,776,548
21 |Indkect Parcentage (%} 12.00% 12.00% 1200% 12,00% 12.00%
22 Indiracl Cost {Line 16 X Line 17) [ 362,381 [ § 13 [3 720653 - 290853 [§ RV 1E ST323A
23 | Other Expenses {Nol sublact to indirect %) s 5 5 B TS S N
24 |Captal Expendivr - FY2018
25 [Captat Expandiure - Y2018 Ekirical 3 57445 F 51445 574518 s 57445
2 Total S 2$93003% Sls  2g03003fs  271485(s SIs 27taposs SA075271$ 18 5407627
[ 27] HSH Revenues
| 28 | Generat Furd 1653400 3 165340018 164007 S 1694997]3 3348397 | § -1 3,348,397
[2 jﬁe:ﬁ:awpgmde(mlbvev) s 57,445 s 57,445 g s s 574458 T 57,445

Captal s - = ] -3 1s 1S -

Ongoing addback s N H s IS Ts -
{37 | Additional GF FY18

CODB FY1S s PEET 3 FLE9T
34
35 Totat HSH 1,752,442 <18 124425 159496718 -ls  1s04997)s 3447439 [ -is 3,447,439
36 |Rerdal Income 3 564278 B 584278 564278 s 564276 'S 1166556 | ¢ 18 1,1665%
37 Other Revenues $ 356,203 s as6283|5 438350 s 435350 [3 791632 § 277,839 | 3 791632
38
35
4 Totat Other s 3562831 -is 356283 )5 43535018 -1s 4353505 7916321 % -1 791632
41 ]Ful Time Equivaeot (FTE) 570] 570 570
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_1_}Appendix B Page 8 of 26
2 IProgram: Crosby Hotel
|_3 |SALARY & BENEFIT DETAIL EXTENSION YEAR EXTENSION YEAR
Years Yaars All Yeurs
TH016 - TH18 - THR18- THRO19 - THZ019 -~ THR019 - T4 TH20N- THRO14<
63012018 /3072018 63072019 §R072020 61072020 6/30/2020 61302018 TNA2020 712029
6} L Asercy Totale. i Gurerd Revised Curert Revised Curera Tota Revised Yotal
imeSalary | Total % Adjusted | Curent Budgated New Budgetad | Curent Budgeled Hew Budgeled | Curent Budgeted New Budgaled
7. POSMION TILE Tor FTE, FIE % FTE FTE Salaty. Change atary. Splary Change Sataty Salary Change Salary,
8 _|usiom, Krstin Manager (SS) 367,826 1.00 100% | 106]s. 68102 3 59,1021 % 71478 s 1178 14021718 -is 140,277
8 |Swerson, Phi-Case Mar i (S5} 361,235 1.00 100%; a100ls 62,265 s 622953 64164 s 64164]S 126459 18 =15 126,459
10 Zepeda, Manager Il (SS) 348,838 100 100%; 100]s 49,684 s 45584 | S 51475 $ 5117518 100859 | $ =18 100,859
11 JOPEN.Case Mar ii [SS) 846,847 1,00 100% 1.00f S A7,852 s 4785218 49,082 s 490B2% S 8673418 =18 86,734
12 JAbeba Hanager i (SS) $51,606 1.00 100%) 1008 52,794 5 5279415 54378 3 5437818 107172 | § 1S 107,172
13 JEcker, Scott Housing Srve Drector (SS). $114,598 100] 7.63% LeXixd B 8991 s, 899118 9,261 s 928118 1825218 AL 18,252
Hamiton, Travis-Oirect Support for Housing Srvo]
14 [Director {SS) 386,100 1001 7.69% 008l 6,738 $ 67388 8840 S 594018 126781 8§ -{5 13678
15 [Holmes, Mangle-Profect manager {SS) $76,903 1601 10.42% 014fs 13,039 5 1303318 13,430 S 1343048 26455 | $ =15 26,469
[Pocack, Liz-Director/Hisg Dav & Asset Mgmit
16 }{S8) 5112501 100}  1.80%] 00238 2,080 ] 20605 2322 3 2322)s 418218 =15 4182
[Samiboti, iving. Aduiis Assi/Web based data
A7 jentry $51,418 100} 7.69%] op8]s 4024 3 402418 4,145 5 434515 8169 % =i$ 8,168
Suttle, Nickolas- Admin AssiWeb based data
{ 18 fentry {SS) $4B.568 100 7.69%] 008]S 3801 s 3801 1S 3915 s 39215 |8 171618 =18 1716
19 [Yuvera, Deskree-Comgpl clalist {SS) 555,328 100]  7.69% 008]S 4330 5 A0S 4450 s A4664% BIGD|S =1s 8790
20 |Kawasald, Kumiko-Clinical fices Mor {SS) S74,908 100 3.85%) CO4FS 2931 S 29318 3018 s 301938 59501% =18 5,850
21 |Manager-Outcomes & Evaluation. $80,000 100} 23B%| 0,02‘ s 1,937 3 193718 1,995 S 488518 39321% «iS 3932
22 {Dwector of Heatthy Aqing $117 9801 1008 4.73%) 802]s 2971, 3 207718 2139 s 21391s A216 § s 4238
23 JOPEN-Hausing St 2118 883,697 100 7.69%; 0.08]$ 3278 3 327518 3373 s 337318 6648 1S 18 6648
24
|25] ToTALS 3347301 % 3 334730 | S 34477218 1] WATI2LS 67950218 =18 679,502
_TE_ FRINGE BENEFIT RATE A2.00% 0.00% 42.00%] 42.00% 0,00% 42.00%]
|27 JEMPLOYEE FRINGE BENEFTS 140587 | § 5 140,567 |5 1448041 - I $ 14480418 285,391 f $ = l s 285,391
28]
475,317 1 3 1 3 ATSIT S 483 576 l 3 489576 (S 584,893 I -I s 564,893
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| 3 _jAppendix B Page 9 of 26
| 2 |Program: Crosby Hotel
| 3 |OPERATING DETAIL EXTENSION YEAR EXTENSION YEAR
4 Year 5 Yeat 6 All Years
| THI018 - TH1rR018 - MR8 - THR01S - TR0 - 7172018 - TH2014- | T/1/2014- 71172014 -
151 6/30/2019 6/30/2019 673012019 6/30/2020 613072020 6/30/2020 6/30/2018 7142020 71172020
|6 | Curmrent Modification Revised Current Modification Revised Current Total | Modification | Revised Total
Budgeted - Budgeted Budgeted Budgeted Budgeted X Budgeted
7 Q0 Exponse Change Ex e Evpenze Change Eypense Fypense Change Fxpense
|8 _|Rental of Property (PM) $ 667,892 $ 6678921 $ 687,929 $ 687928185 13556211% -13% 1355821
| 9 [Utilities{Elec, Water, Gas, Phone, Scavenger) (PM) $ 171,710 3 17171018 176,861 3 176868118 3485711 % -i$ 348,571
|10 [ Telecommunication(SS; $ 5,600 3 5680018 5,768 $ 5768 | $ 11,3681 § -8 11,368,
|11 }Office Supplies, furniture equipment(SS) 3 5,600 3 560013 5768 $ 5768 | % 11368 1 % -13 11.368
12 [Office Supplies(PM $ 14,000 $ 14.000 ¢ $ 14,420 3 144201 % 2842018 -3 28,420 §
13 |Adm-renting expenses(PM $ 1,260 $ 126018 1,298 3 129818 2558 | $ =18 2,558
.14 [Maintenance Supplies(PM $ 130,000 3 130,000 {$ 133,900 $ 13390018 263900¢ % -1$ 263900
15 |Elevator Malntenance(PM} 3 19,000 $ 19000 S 19,570 3 1957018 385701$ -13 38,570
| 16 jPlumbing & Elec Repairs(PM) $ 57,000 $ 5700018 58.710 $ 5871018 1157101 $ =18 115710
$ 90,000 $ $0.0001% 82,700 $ 9270019 182,700 | § -13 182,700
$ - $ -8 -1 -
$ 4700 $ 4700t 4,841 $ 484118 95411$ -1 9,541
$ 9,300 $ 9.3001% 9,579 3 957818 18878 % =18 18,879
$ 2,500 $ 250018 2575 3 257518 50751% =18 5075
$ - $ =1$ -18 )
$ - $ -1$ -1% -
$ 417,528 $ 417528 | $ 430,054 $ 430054]s  sazsez|s -ls  sazse2
3. 127,002 $ 12700218 130,812 3 43081218 2578141 % -{8 257,814
$ - $ -18 - $ -1 =13 -18 -
$ - $ =13 -1 -
$ - $ -1$ -13 -
| 29 {Program Supplies and Services (SS) $ 3.800 $ 39008 4017 3 40171 % 791718 =13 7,917
| 30 {Food Supplies (SS; $ 7.000 $ 700088 7,210 $ 721049 142101 $ -i8 14,210
31 |Management Fees (PM) 3 101,928 $ 101,928 1% 104,986 $ 104986 1 $ 20681418 -18 208,914
| 32 |Legal Fees, permits/Licenses (PM) $ 35,000 s 3500018 36,050 § 3605018 7105018 ~18 71,050
33 jProfessional Services/Computer Charges (PM: $ 6,340 $ 634018 6,530 $ 653018 128701 ¢ 18 12,870
| 34 |Professional Services/Computer Charges (SS! 3 600 $ 60018 618 $ 61848 1218 $ =18 1218
35
36 | TOTAL OPERATING EXPENSES 3 1,877.860J $ -} $ ‘1 877860 | $ 1934196 [ $ - ‘ $ 1934196]% 38120561 % -T$ 3,812,058
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| 1 tAppendix B Page 9 of 26
|2 |Program: Crosby Hotel
|3 |OPERATING DETAIL EXTENSION YEAR EXTENSION YEAR
4 Year 5 Year 6 All Years
137} enses (not subject to indirect cost %!
a -l [s - Is - -1s
33 |TOTAL OTHER EXPENSES - [ $ -l $ - | $ b I $ - - I $




Al B

e | F

| 30 j(Equipment and Remodeling Cost)

1 |Appendix B ‘
| 2 |Program: Crosby Hotel Page 10 of 26
3
Z Capital Expenditure Detail
5 | {(Equipment and Remodeling Cost)
| 6| ) TOTAL
7 {EQUIPMENT TERM
8 | No. [TEM/DESCRIPTION, FY2018
9 Electrical Updgrade (rollover to FY18-19) 57,445 57,445
10 electrical upgrade $3,650.00 3,650
11 security camera $18,450.74 18,451
12 flooring (carpet to tile) $31,108.00 31,108
13 emergency lights $5,275.00 5,275
14 flooring (carpet to tile) $16,665.00 16,665
15 flooring (carpet to tile) $1,996.00 1,996
16 flooring (carpet to tile) $1,218.00 1,218
17 Physical Needs Assessments $5,000.00 5,000
| 18 |TOTAL EQUIPMENT COST 140,808 0 140,808
1) .
200REMODELING
| 21 |Description: 0
22 0
23 0
24 0
25 0
| 26 | 0
| 27 |TOTAL REMODELING COST 0 0 0
28 |
| 29 |TOTAL CAPITAL EXPENDITURE 140,808 0 | 140,808




Appendix 8
Program: Crosby Hotel

Salaries & Benefits
Support Services Manager

Case Manager it

Housiag Services Director
Direct Support for Housing Srve Director

Project Manager

Hsg Dev& asset Manégemen!

Admin Ass¥Web Based data entries
Compliance Specialist
OPEN-Housing Stve-Asse Director 2-1/18

Manager-Outcomes & Evaluation

Director of Healthy Aging

Clical Services Manager

Employee Fringe Benefits
Operating

Rental of Property
Utifities

Office Supplies

Building Maintenance & Repair

Staff Training

Printing and Reproduction(§S)

Legal Fees, parmitsiLicenses (PM)
Management Fees (PM)

Program Supplies and Services (S8}
Food Supplies {S8)

Property management personnef (PM}
Benefits {PM)

Professional services/Computer charge

instirance

Indirect Cost

FTE
1.00

4,00

R

14.28

1.64

165.38
7.69
7.68

0.02

38.0%

'

'

'

1

12.0%

Page 11 of 26

Justification
Provides team leadership, management and supervision to ensure program
quality, as well as resident safety, housing retention, and individual development;
supervises staff; coordinates and leads partner efforts.

Caries resident caseload, supporting cfients in their efforts to retain housing
and to achieve short-and long-term personal goals; links residents to clinical,
vocational and other needed resources to help them achieve improved personal
health and life quality; develops and leads community-building client activities
to set and maintain a safe, pleasant and secure more environment for residents.

Provides overall leadership, administration and supervision to ECS's ten
supportive housing sites; develops proposals, negotiates and managers
contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical relationships with community partners;
provides direction and support in crisis or other problematic situations;
tinks individual sites to broader Housing program efforts.

developes strategic and practical relationships with community partners;
provides direction and support in crisis or other problematic situations;
finks Individuat sites to broader Housing program efforts.

Evaluates HSA contract compliance; conducts resident chart reviews;
provides staff training on department protocols and procedures;
contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical relationships with community partners;

Designs and implements continuous quality improvement program to ensure that
ECS'’s programs and services meet its standards. Works with program manager
to develop quality assurance policies, collecting data for analysls by program, dept
and organization-wide, :

averall program direction and operations of CKSC as well as leadership for seniors aging in
ptace throughout all of our programs, with a focus on senior engagement, safety, health and
independence

Provides case consultation and clinical direction to on-site staff to ensure
highest functioning of residents; partners with staff foy resolution of difficuit
client issues; provides crisis intervention and resolution; leads staff clinical
education and training programs.

Includes FICA, SSUI, Workers Compensation and Medical calculated at 38% of total
salaries.

The lease is wiritten for 126 units including office

Utilitles (electricity, water, as, telephone and scavenger service);

Supplies for program staff includi terials used with and

estimated cost from property
plumbing, electrical and elevator, ect.

provided i fire protecti

training and recrutment expenses
leased copler

property management legal expenses and credit report

Property management (126 Units) @ $ 54.00 PUPM, and bookkeeping fees $ 9.50 PUPM

Includes bus passes, program materials and snacks for resident activities,

- Using the SF Food Bank, the food items will supplement resident's own arrangements

Food and food supplies
Coverage 24/7 for residents of the Crosby; includes holidays/overtime coverage

27% based from personnel from above

Replace cumrent Access-based housing data collection system with decentralized

we-based data entry system to improve accuracy and efficiency including reduction in adm

liability and umbrella agency Insurance prorated

Federally approved indirect rate for Episcopal Community Services
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| 1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM Page 120f 26
7 {Appendix B
3] Document Date:J™——¥73017018}
4] CONTRAGT TERM
5 End Date
3 THI201T, 513072020
7 [BUDGET SUMMARY
|8l Name Contract Length
| O |Grantes! Eplscopat Community Services {Total 3 Years)
10 |Program: Eim Hotel , 3
ii :
12 EXTENSION YEAR EXTENSION YEAR
13 Year§ Year& Al Years
N I GEEER TA7Z018 - TI72018 - TG - 772079 - 72019~ TIT2014- TIT2014- TN -
14 {Program Annual Term 673072018 6302019 6002019 63012020 6/30/2020 673072020 63072018 71112020 72020
15 Currert | Modification Revised Current Modification Revised Currert Total Modification Revised Tolal
{ 16} Expenditures
17 |Salaries & Benefits s 308,085 | § -1s 308,085 | § 7308 -1s si730]s 62541418 -ls 625,414
16 |Operaling Expense S 1125405 T1$  1.125405)5 1150167 % B N 2284572 | § -Ts 7284572
8 Sublolall § 1,433,490 1 § T15_ 1.433490(% 1476497 (% SIS 1476497 (% 2905985 $ s 2,905,966
20 {indired Percenlage (%) 12.00% 12,00% 12.00% 12.00% 12.00% 12.00% .
21 [indired] Cot (Line 16 X Une 17) B 1720188 N 7201918 1771801 % i3 77,1801 5 345,168 1§ -1 349,198
| 22 JOther Expenses (Not subjed to Indirect %) $ - $ - H =15 -1s -
23 ICaphal Expenditure - FY2018 Improvement
4 [Caphal Expendiiire - Y2018 Elevalor 5 72,403 s 72,203 3 72403 | § 1S 72,408
25 Total Expendituresf s __ 1,677,911 1§ -1s __iemisit)s 165367618 {8 165367619 3331588 8 -1 3,331,588
{261 HSH Revenues -
27 |General Fund $ 1041208 $ 104120818 1069599 s 1089595 2,510,807 { § NE 2,110,807
5 72,403 s 72,403 3 -8 72403 % 1§ 72,403
$ - $ ~
3 28,391 3 28391 s s 26,391 (% i 78351
Total HSH Revenues|§ 13420021 ¢ 213 taep02)s 1089809 |8 -is 1083509 fs 2211501 | § -5 2211.601
33 | Rentat Income s 398,570 s 3985705 398,570 3 39,570 3 797,140 § s 797,140
Other Revenues $ 137,338 s 137339 | § 185,507 s 185507 | '$ 387 |s 66,358 [ 3 322,847
% Total Other s 137,332 | ¢ -1 137339 18 185507 | § -1s 185,507 | 3728471 § -is 322,847
37 |Ful Time Equivalent (FTE) ) an 371 a7
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| 1 {Appendix 8 . Page 130l 26
| Z §Program Elm Hotel
| 3 JSALARY & BENEFIT DETAIL EXTENSION YEAR EXTEHSION YEAR
A Years Years NI Years
TR0t 717018~ 7152016 - THRO¥S. 7112019« TNN019 M2044 - 71RO~ 1014 -
5 8207019, £02018 SEH20f 801000 €302070 02070 300018 242020 TR0
| 6§ Agency k Current Revised Revised Curen! Total Revised Total
TimeSalary | Total % ‘Adjusted [ Curent Bodgeled | Neweudgeted |curent Budgeted Hew Budgeted | Curent Budgeted . Hew Budgeted
1 POSITIONTMLE forFtE | FIE | %FTE| FTE Say Change Saary Salary Change Safary Salury Change Salagy
B 1Gardner Servion: 155) soroo6] 100l soul S0%fS 3551 i usstls 25580 355688 T0139|¢ s 70,139
] Jose-Asst. Support Service Manager (551,983 | 1001 . too%!  wokls 52,863 s288fs 54,459 s sade9ls  torasels s 107,352
10 Quant-Lombl, Maria. Case Mo, Biagqual (5S) ss0214! vool toow] toouls 51484 s sy1aa]s 52,678 s saerels  toen s s 103,822
11 Juockette, Megan-Case Mor I (S5} sto506)  to0| s SO%iS 25,182 2s382]s 25837 s, 2s57]s suiels s 54,119
12 {Ecker, Scolt Housing Sty Director (S5) svagonl  100] 7.60% 00s| s 99 s B9t ls 2261 s 926t | 182521 s 18252
[Hamaton, Travis-Direct Suppodt for Housing Stve Difacior
13}(s8) se61001  1.00] 7604 ooals £738 s 6138]s £940 s 6910ls 1267818 s 13678
14 Hoimes, Maggi (88 S16903) 4} 10.42% atals 13,039 s 13039}s 13,430 s 1340]s: 2646318 s 26,459,
15 |Pocock, Liz-Direclorfttsy Dev & Auset Mgt {55) st2sot| 100 taow omls 2,060 s 2060]s 2122 s 232|s PACARS s 4182
olin, Irving: Agmin Assi eoly(sS) | ssyata]  toof 7soul 008 4008 4mals 4345 3 434515 sals 8469
17| sutte, ko i tala ealry (SS) senso| 1001 769% opsls 2800 s 3800§s 2915 s aois]s 715t s 1715
18 | Tuvera, Desiree Compfianoe Spediatst (S8} sssael 100l veow ogels 43% s 420]s 4460 s a450)s 875013 s 8790
19 {Kawasald Kumiko Clinieal Services Har (S5} s74908| 400l 3m5% 204}S 2,9% s 28mls 3018 s, 3018fS 5949(¢ s 5949
201 Out & Evaluation 5800000 1001 2.38% aozls 1937 s 1037 s 1,995 s 1995 agazis s 38R
21 |Director of Healhy Aging stizoes] 100 1734 oS 2017 s 201 ]s 2339 s PRECHE] 421518 s 4216
22 OPEN Housing Sve-Assa Diredior 2-4/19 s83607] 800} 7.60%! 08| s 3218 s 375 ls 3313 3 aanals G648l s 6648
_24 TOTALS 1500] 366 anis  2ieest]s . 218961 | s 23472 -ls . onarzls  aoawl|s s 440433
123
| 26 |FRINGE BENEFTT RATE 000% 42.00%] 4200% 0.00% 42.00%
| 27 {EMPLOYEE FRINGE BENEFITS ] - 91,124 93,656 - gzasal 164982 | 5 s 184,987
26 JTOTAL SALARIES & BENEFTS s - 20808513 3730 . apasls esara]s s 625414
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| 1 JAppendix B Page 14 of 26
| 2 _IProgram: Eim Hotel .
| 3 |OPERATING DETAIL EXTENSION YEAR. EXTENSION YEAR
4 Year 5 Year6 . Al Years
™ 7112018 - 717018 - 7172018 - 7018 - 7112019 - 71112019 - 7172014 - TARO14- | 712014~
| 5 | 6/30/2019 6/30/2018 6/30/2018 613012020 6/30/2020 6/30/2020 6/30/2018 71172020 112020
|6 | Current Modification Revised Cument Modification Revised Cument Total | Modification } Revised Total
Budgeted - Budgeted Budgets Budgeted Budgete Budgeted :
7 Ex ) Change Expence Expence Change = se Change Evnensa
|_8_iRental of Property (PM) 3 415,125 $ 4151251 ¢ 427,579 $ 42757818 8427041 % -1% 842704
| 9_[Utitities(Flec Water, Gas, Phone, Scavenger-PM) 3 112,613 $ 112613 1% 115,891 $ 11598118 2286041 § -18 228604 |
| 10 [Telecommunication {SS $ 7,200 $ 7200)% 7418 $ 7416 |8 146161 $ =18 14,818
| 11 JOffice Supplies, Postage(S8) $ 2,200 $ 2200|% 2,266 $ 226618 4466 | § 1% 4,466
| 12 [Office Supplies(PM; $ 10,000 $ 10,000 {$ 10,300 3 10,3001 8% 20300 1% k] 20,300
| 13 [Adm-renting expenses(PM) $ 800 $ 6004¢$ 618 $ 61818 12184 $ =18 1,218
14 |Maintenance Supplies(PM $ 73,000 3 7300018 75,190 $ 7519018 1481901 § -1§ 148190
15 |Elevator Maintenance(PM) $ 19.209 3 19,2091 8 19,785 $ 197851 8% 389941$ -8 38.994
16 [Plumbing & Elec Repairs(PM) $ 3.800 $ 380018 3914 $ 391418 771418 =18 7714
17 IEquipment Repali(PM $ 24,000 $ 2400018 24,720 $ 2472018 48720 $ -8 48,720
18 $ - $ -1s - 3 -1s -1$ -1$ -
$ 2,500 $ 250013 2,575 3 257518% 507518 -1 5,075
3 8,300 $ 630018 6,489 $ 648918 12789 1% -1$ 12,789
| 21 | Staff Training/Recruitment (SS & PM) 3 1,400 $ 140018 1,442 $ 144218 28421 ¢ -1% 2,842
| 22 | Consuttants/Subcontractors $ M $ -
| 23 |Property management personnet (PM $ 270711 $ 27071118 278,832 3 27883218 549543 | $ -1$ 549543
24 |Benefits (PM 3 95,687 $ 95687 {1 § 98,558 $ 98,558 18 184245) § -1% 194245
25 $ - $ -1 - 3 -18 -1$ K -
26 JOTHER $ - $ -1 -1$ -18 -
27 $ - $ -18 =18 -8 -
| 28 |Program Supplies and Services{SS) 3 2,000 $ 2000]8% 2.080 $ 206018 40601 $ -18 4,060
29 |Food Supplies{SS}) % 2,000 $ 200018 2,060 $ 2060 § 4080 | $ -13 4,060
1 30 [Management Fees(PM 3 65,760 $ 6576018 67,733 $ 67,7331% 133493 ) § -1§ 133493
| 31 |Legal Fees, pemits/Licenses{PM 3 8,000 $ 800018 8,240 $ 824018 16240 $ -1 16,240
| 32 |Professional Services/Computer Charges(SS) $ 500 $ 50018 515 3 51518 101518 =]$ 1,015
| 33 {Professional Services/Computer Charges(PM) $ 2,800 $ 28008 2,884 $ 2884183 56841% -1 % 5,684
34
35 JTOTAL OPERATING EXPENSES $ 1,125,405 ‘ $ -] $  1126405]% 1,168,167 l 3 —I $ 1158167 |$ 22845721% =18 2284572
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| 1 |Appendix B
| 2 {Program: Elm Hotel Page 15 of 26
3
Z Capital Expenditure Detail
| 5 ] (Equipment and Remodeling Cost)
6 | TOTAL
7IEQUIPMENT TERM
8 | No. ITEM/DESCRIPTION, FY2018
Elevator Updgrade (rollover to FY18-19) 72,403 72,403
10 bathroom upgrades (3rd & 5th fl.) $6,776.00 6,776
11 bathroom upgrades (2nd & 4th fl.) $4,444.00 4,444
12 security camera $11,136.50 11,137
13 gate lock $8,024.13 8,024
14 IT Security $1,218.00 1,218
15 Physical Needs Assessments $4,000.00 4,000
| 16 |TOTAL EQUIPMENT COST 108,002 0 108,002
B | .
1BIREMODELING
19 |Description: 0
20 0
21 0
22 0
23 0
| 24 | 0
| 25 {TOTAL REMODELING COST 0 0 0
| 26 |
| 27 |TOTAL CAPITAL EXPENDITURE 108,002 0 I 108,002
| 28 [(Equipment and Remodeling Cost) ’




Appendix B

Program: Eim Hote!
Salaries & Benefits
Support Services Manager/Asst. support srve i

Case Manager Hl

Housing Services Director
Direct Support for Housing Srve Director

Project Manager

* Hsg Dev& asset Management

Admin AssiWeb Based data entries
Compliance Specialist
Housing Srve-Asso Director 2

Clinical Services Manager

Director of Heallthy Aging

Employee Fringe Benefits

. Operating
Rental of Property

Utllitias
Office Supplies

Building Maintenance & Repair -

Staff Training
Printing and Reproduction{S8})
Program Supplies and Services(SS)

Food Supplies(SS})

Property management personnel {PM)
Benefits (PM)

Legai Fees

Management Fees(PM)

Professional leeleamélner charge

Insurance

Indirect Cast

Page 16 of 26

FTE Justification
1.50 Provides team leadership, management and supervision to ensure program
quality, as well as resident safety, housing retention, and individual development;
supervises staff; coordinates and leads partner efforts.

1.50 Carries resident caseload, supporting clients in their efforts to retain housing
and to achieve short-and long-term personal goals; links residents to clinical,
vocational and other needed resources fo help them achieve improved personal
health and life quality; develops and leads community-building client activities
to set and maintain a safe, pleasant and secure more environment for residents.

731 Provides overall leadership, administration and supervision to ECS's ten
supportive housing sites; develops proposals, negotiates and managers
7.69 contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical relationships with community partners;
14.28 provides direction and support in crisis or other problematic situations;
links individual sites to broader Housing program efforts.

1.64 developes strategic and practical relationships with community partners;
provides direction and support in crisis or other problernatic situations;
links individual sites to broader Housing program efforts,

15.38 Evaluates HSA contract compliance; conducts resident chart reviews;
7.6% provides staff tralning on department protocols and procedures;
7.6 contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical relationships with community partners;

3.85 Provides case consultation and clinical direction to on-site staff to ensure
highest functioning of residents; partners with staff for resolution of difficult
client issues; provides crisis intervention and resolution; leads staff clinical
education and training programs.

0.02 Designs and implements continuous quality improvement program to ensure that
ECS's programs and services meet its standards. Works with program manager
to develop quality assurance policies, coliecting data for analysis by program, dept
and organization-wide,

0,02 overall program direction and operations of CKSC as well as leadership for seniors aging in
place throughout all of our programs, with a focus on senior engagement, safety, health and
independence

33.5% Includes FICA, SSUI, Workers Compensation and Medical calculated at 33.5% of totai
salaries.

The lease is written for 86 units including office

Utilities {electricity, water. gas, telephone and scavenger service):

Supplies for program staff i jals used with partic) and

estimated cost from property provided i ion, including fire
plumbing, electrical and elevator, ect.

v

training and recruitment expenses

v

leased copier

Includes bus passes, program materials and snacks for resident activities,

Using the SF Food Bank, the food items wili supplement resident's own arrangemer Includes bus passes, program materials and snacks for
Food and food supplies

Coverage 24/7 for residents of the Elm; includes holidays/overtime coverage

'

29% based from personnel from above

property management legal expenses and credit report property management legal expenses and credit report

[

Property management (86 Units) @ $ 54.00 PUPM, and bookkeeping fees $ 9.50 PUPM

Replace current Access-based housing data collection system with decentralized
we-based data entry system to improve accuracy and efficiency including reduction in adm

'

liability and umbrella agency insurance prorated

12.0% Federally approved indirect rate for Episcopal Community Services
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_|DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MOOIFICATION FORM Page 17 of 26
ix B
3] Document Date:[ ™™ BRGIZ6T8] |
| 4] CONTRACT TERM
Bealn Date End Date
6 1112017 €730/2020
BUDGET SUMMAR®
|5 | Name Contract Length
| 8 |Grantee: Eplscopal Community Services (Total 3 Years)
10 |Program: Hillsdate Hotet 3
1114
112
13 EXTENSION YEAR EXTENSION YEAR
14 Year§ . : Year § All Years
TAFZ018 - TINZ016 - TRi2078 - 71172019 - 71172016 - Fh2018 - THIZ014 - FhR2014 - 7172014 -
15 |Program Annual Term 5/30/2019 6/30/2019 6/30/2019 €/30/2020 6/30/2020 SR0(2020 613012018 71112020 71172020
16 Current Modification Revised Curent Modification Revised Cuirrent Total Modification Revised Total
{17] Expenditures
1B‘Salaries&Benems s 294595 | § -15 20450613 303,434 [ § .18 30343418 598,030 NE 595,030
15 [Operaling Expense 5 1134822]% i f134922]s 118897018 -is _Tie89v01s 2,303.892 | § i 2,303,892
20] Sublolalls 142951818 S]s 142951808 147240418% 18 1.472404]% 2801922 1¢ -5 2,501,922
21 [Inlicect Percentage (%) 12.00% 12.00% 12.00% 12.00% 12,00% 12.00%)
22 [indirect Cost {Line 16 X Line 17) 3 171,542 (% - 17156215 176,688 | § 13 176588 1S 348,331 -3 348,231
23 {Olher Expenses {Not subject fo Indirect %) s v s - B - NI T
24 [Capltal Expendiure - FY2018 $ - -13 -
25 Total Expendituresf $__ 1,601,060 | § IS 1601080 |S 1649082 % -1 16490025 3,250,152 -3 3250152
1 26 | HSH Revenues .
27 |General Fund $ 1041884 s 104186415 1069595 s 10950518 24114598 -1s 2111458
28 ICaptial Improvement $ - $ -1$ -1$ -1 -
[ 20 {additional GF FY18 s - 5 T
30 CODB FY19 H 77,731 s 27,431
31 TYotal HSH Revenues]s  1,069595 | § s 1oe9s95)s 1069505 -15  1.009595]8 2139190 | § -1 2,139,190
32 |Rental Income: k3 360,540 s 360,540 | $ 360,540 s 360540 1S 721,080 1% B 721,080
E Other Revenues $ 170,925 3 170925 ¢ 218,957 $ 218957 | $ 389.882_§ 36735 |8 389,882
34
35 Total Other s 1709251 % -1s 17092518 218957 | § -1 21895715 380,882 | § -ls 389,882
36 {Full Time Equivalent (FTE) 324 3.24 3.24
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|1 jropendixn Page 18.of 26
|2 IProgram: Hillsdate Hotal
| 3 |SALARY & BENEFIT DETAIL EXTENSION YEAR EXTENSION YEAR
Year Years . Al Years
TH2018 - THI018- THRMB - Mmoeote. TH29 - M99~ Thi204- 2014 TNniotd-
62072018 6302018 6302019 613072020 6302020 ER02020 £03012018 ThR020 THA20
| Cumert Revised Curent Revised Curert Tetal Revised Tatal
TemeSatary | Total % Adusted | Curenl Budgeled New Budgeted | Curenl Budgeted New Budgeled | Curent Budgeted New Budgeted
POSITIONTITLE Jor FTE. FTE FIE FIE Sulary Change Salary Salary Change Salary Salary Chengs Salary,
8 |Bussey, KelthSupport Manager {SS] 574,830 1.00 50%; 050fS 36,1338 3 EUREES B 39,256 3 35,2563 8 7736913 238 17,368
8 {Barlow, Karls-Cese Mar I {S8] $59.530 108 100% 1.00($ 59,560 $ 805600 S 62377 3 623771S 12293718 =18 122,937
10 IHair, Ramona-Case Manager It {SS) $54.642 100 100% 100§ $ 55,567 $ 55587 1S 57,255 S 57255 8§ 112842 1§ s 11282
1 iEcker, Biector (SS) $114,898 100} 7.69% 08 S B89t 3 898118 $,261 13 82618 1825218 -{s 18252
[Harmiton, Travis-Direct Support for Housing Stvo
12 |Director (S5} 385,400, 100} 7.59% 008lS 8738 3 B738[s £940 s 59411S 1367818 =13 13678
13 tHomas, Maogle-Project manager {SS) 576,903 1.00] 16.67% 0173 13,039 S 1303918 13,430 5 13430 FS 264691% -1s 26,469
14 |Pecock Liz-Directortisq Dev 8 Assat Momt (SS) 5312501 400§ 180% 002l S 2,080 s 206018 2122 £ 212248 418218 =15 4382
[Sambolin, Iving. Admin AssiWeb based data
15 Jenty (SS] $51,418 100} 7.69% 008 S A028 s 402418 4145 $ 434518 BIES | S -is 8,169
Suttie, Nickoias- Admin AssiWeb based data
|16 Jentry {SS] $48568 100)  7.63%) 0.08]S 3801 s ABOELS 3915 S 391518 771618 -1s e
17 |Tuvera, Desk f list (S5} $55328 100} 7.69% 008fS 4330 s 43303 S 4460 3 A4EQES 875018 =13 8780
18 fKawasakd, Kumiko-CEnical ees Mar (SS5] 374,908 100 3 BSW Q04 s 2930 s 2930)S 3018 s 301838 50481% ~i$ 5948
18 JOPEN Housk: Asso Direclor 2-3/18 583,697 100| 7.69% o] 3275 $ 3251 3373 s 337318 66481 $ -1s 5648
20 | M O s & Evatuation $80.000; 100 0028 3837 s 193718, 1,985 k3 19958 393218 ~1$ 3932
21 jDirector of Heatthy Aging 5137,988] 1001 1.73%) 002] 8 2077, s 20178 2138 s 213918 4216} 8 =18 4218
22 s - 3 S £-1 = $ -13 -1s .15 B3
23
}24] TOTALS 14.00; 323 3248 20746218 =13 207,462 ¢S 21366518 =18 213686 |3 42114818 =13 421,148
125
26 [FRINGE BENEFIT RATE A2.00%)| 42.00% 0.00% AZOG%H]
; [EMPLOYEE FRINGE BENEFTS BT 134} % 837488 £ [ $ 8974818 176,882 ] $ 176,882
| 204
.23 |TOVAL SALAREES & BENEFITS '] 3 294595 1 S 303,434 | 03 l 5 303,434 598,030 ; 3 3 l k3 596,030
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"1 |Appendix B Bage 19 of 26
|_2 |Program: Hillsdale Hotel .
|_3 [OPERATING DETAIL EXTENSION YEAR EXTENSION YEAR
4 Year 5 Year & All Years
N 712018 - THR018 - 712018 | 7AR019- 7HR019 - TAR0TS- | 7014~ | 7014~ | 7ir2014-
.51 613012018 6/30/2018 61302018 6/30/2020 6/30/2020 6/30/2020 613012018 1172020 71172020
161 Curent ' 1 Modification Revised Current Modification Revised Cunent Total | Modification | Revised Total
Budge(ed’ : Budgeted Budgeted Budgeted Budgeted Budgeted
i 7 1Qpsraing Cypenees Expense Change - Expense Expense Change Evnence Evpense Ch Evpensa
| 8 IRental of Property $ 378,341 $ 37834118 389,691 $ 38569118 768,032} § -8 768032
| 9 jUtilities(Elec, Water, Gas, Phone, Scavenger) {(PM) 1§ 99,188 $ 99,1881 8 102,164 3 102164 1 5 2013521 % 1§ 201382
| 10 jTelecommunication(SS; $ 6,000 $ 600018 6,180 $ 618018 121801 $ -13 12,180
i 11 |Office Supplies, Postage(SS; $ 2,900 $ 230018 2,987 $ 29871% 580871% -13 5,887
|12 [Office Supplies(PM $ 10,000 $ 10,000 ) § 10,300 $ 103001 S 203001 $ -18 20,300
|13 JAdm-renting expenses(PM) $ 800 3 900 |$ 927 $ 92718 182718 -1 1,827
| 14 iMaintenance Supplies(PM) 3 90,000 3 9000018 92,700 $ 927001 % 1827001 8 -1% 182,700
|18 JEtevator Maintenance(PM $ 7,584 $ 758418 7.812 $ 78121% 15396 1§ 18 15,396
| 16 {Plumbing & Elec Repalrs(PM) $ 7400 $ 74001 7622 $ 76218 150221 8 =18 15,022
17 3 45,000 $ 45,000} 8 46,350 $ 46,3501 % 913501 $ -13 -91,350
$ - 3 -1s - $ -1s -1$ -18 -
s 4,200 $ 42000¢ i 4,328 $ 43261% 8526 % -18 8,526
$ 6600 $ 650013 6,798 $ 67988 1339818 -1$ 13,388
$ 2,000 $ 200018 2,060 $ 208018 40601 % =18 4,060
| 22 {Cansuitants/Subcontractors 3 - $ -1s -1$ -1$ -
.23 [Property management personnet (PM $ 303,602 $ 303602 | $ 312710 $ 31271018 616312 [ § -18 616312
24 |Benefits (PM $ 86,132 $ 861321% 88,716 $ 8871613 174848 | § -8 174,848
25 $ - $ -{$ - $ -{$ -8 -18 -
26 |OTHER $ - $ -1$ =1$ -
27 $ - $ =18 =18 -
| 28 |Program Supplies and Services(SS! $ 2,800 $ 28001% 2,884 $ 288418 568418 1% 5,684
| 29 |Food Supplies(SS; 8 7,400 $ 740018 7.622 $ 7621% 15,0221 $ -1$ 15,022
.30 IManagement Fees(PM) $ 61,650 $ 61,650 | § 63,500 $ 6350018 125,150 | $ =13 125,150 |
| 31 {Legal Fees, permitsilicenses(PM) $ 10,000 3 1000018 10,300 $ 10300 % 203001 $ =13 20,300
| 32 iProfessional Services/Computer Charges(SS $ 600 $ 60018 618 $ 61813 12181 % -18 1,218
33 |Professional Services/Computer Charges (PM! $ 2625 $ 2862519 2704 $ 270418 53291 % -1% 5,329
34
35 | TOTAL OPERATING EXPENSES $ 113492218 - ‘ $ 113492218 1,168970 | - I $ 1168870)% 2303892|% -8 2303892
36
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|_1_|Appendix B Page 19 of 26
| 2 [Program: Hilisdale Hotel
| 3 JOPERATING DETAIL EXTENSION YEAR EXTENSION YEAR

4 Year 5 Year & All Years
| 37 |Othes enses {not sublect to indirect cost %

3 -] [s [ [s -|s -1s

39 {TOTAL OTHER EXPENSES - } $ L3 } $ - ) $ - , $ -i$ - l $

40
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| 1 |Appendix B

| 2 |Program: Hillsdale Hotel Page 20 of 26
3

[ 4] Capital Expenditure Detail

| 5 ] (Equipment and Remodeling Cost)

6| TOTAL
7EQUIPMENT TERM
8 | No. lgate lock $5,015.76 5,016
9 flooring (2nd-5th fl. halls) $26,220.00 26,220
10 basement consul/upgrade $2,436.00 2,436
11 Physical Needs Assessments $4,200.00 4,200
12 0
13 0
14 0

| 15 ]TOTAL EQUIPMENT COST 37,872 0 37,872

| 16 |
1T7IREMODELING

| 18 |Description: 0
19 0
20 0
21 0
22 0

23 | 0

| 24 ITOTAL REMODELING COST 0 0 0

| 25 |

| 26 |TOTAL CAPITAL EXPENDITURE 37,872 0 I 37,872

(Equipment and Remodeling Cost)




Appendix B

Program: Hilisdale Hotel
Salaries & Benefits
Support Services Manager

Case Manager il

Housing Services Director
Direct Suppoart for Housing Srve Direclor

Project Manager

Hsg Dev& asset Management

Admin Ass¥Web Based data entries
Compliance Specialist
Housing Srvc-Asso director 2

Clinical Services Manager

Director of Healthy Aging

Employee Fringe Benefits
Operating

Rentat of Property
Utilitles

Office Supplies

Building Maintenance & Repalr

Staff Tralning

Printing and Reproduction{SS)

Property management personnel {PM)
Benefits (PM}

Program Supplies and Services(SS)
Food Supplies(SS)

Management Fees(PM)

Legal Fees, permitsiLicenses(PM)

Professional Services/Computer Charges (PM})

insurance

Indirect Cost

$

FTE

Page 21 of 26

Justification

0.50 Provides team leadership, management and supervisicn to ensure program

quality, as well as resident safety, housing retention, and individual development;
supervises staff, coordinates and leads partner efforts.

2.00 Carries resident caseload, supporting clients in their efforts to retain housing

and to achieve short-and long-term personal goals; links residents to clinical,
vocational and other needed resources to help them achieve improved personal
health and life quality; develops and leads community-building client activities
to set and maintain a safe, pleasant and secure more environment for residents,

7.3t Provides overall leadership, administration and supervision to ECS's ten

supportive housing sites; develops proposals, negotiates and managers

7.89 contracts, and reports contractual outcomes and activities to funders;

developes strategic and practical relationships with community partners;

14.28 provides direction and support in crisis or other problematic situations;

lirkks individual sites to broader Housing program efforts.

1.64 developes strategic and practical relationships with community partners;

provides direction and support in crisis or other problematic situations;
links individual sites to broader Housing program efforts.

16.38 Evaluates HSA contract compliance; conducts resident chart reviews;
7.69 provides staff training on department protocols and procedures;
7.89 contracts, and reports contractual outcomes and activities to funders;

developes strateglc and practical relationships with community partners;

3.85 Provides case consultation and clinical direction to on-site staff to ensure

highest functioning of residents; partners with staff for resolution of difficult
client issues; provides crisis intervention and resolution; leads staff clinical
education and training programs.

0.02 Designs and implements continuous quality improvernent program to ensure that

0.02 overall progi i and

ECS's programs and services meet its standards. Works with program manager
to develop quality assurance policies, collecting data for analysis by program, dept
and organization-wide.

perations of CKSC as well as leadership for seniors aging in
place throughout all of our programs, with a focus on senior engagement, safety, heaith and
independence

41.0% Includes FICA, SSUI, Workers Compensation and Medical calculated at 41% of total

'

i

[

‘

salaries.

The lease is written for 84 units
Utilities (electricity, water, gas, telephone and scavenger service):

Supplies for program staff i i ials used with icipant

estimated cost from property
plumbing, electrical and elevator, ect.

provided

training and recruitment expensés

[eased copier

Coverage 24/7 for residents of the Hillsdale; includes holidaysfovertime coverage

28% based from personnel from above

Includes bus passes, program materials and snacks for resident activities,

Using the SF Food Bank, the food items will supplement resident's own arrangements
Food and food supplies

Property management (84 Units) @ $ 54.00 PUPM, and bookkeeping fees $9.50 PUPM

property management legal expenses and credit report

Replace current Access-based housing data collection system with decentralized
we-based data entry system to improve accuracy and efficiency including reduction in adm

liablfity and umbrella agency insurance prorated

12.0% Federally approved Indirect rate for Episcopal Community Services
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| 1 JOEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM Page 22 of 26

[2 JAppendix@

Documant Dats
4] CONTRAGT TERM
in Date End Data
| 6 THROIT 6/30/2020-
BUDGET SUMMARY

|&f Nams Cortract Length
| 9 |Grantee: Episcopal Commurity Services ‘otal 3 Yoars)

10 {Program: Mentone Hote! 3
L1l

12]

13 EXTENSION YEAR EXTENSION YEAR

M Year§ Year 6 ] Alf Years

172018 - 72018~ FI2B18 - FIATZ018 - 7172018 - TARGTE - FHR014 - 172094+

15 | Program Annsal Term. /3072019 /302019 6302018 302020 6302020 630020 _ 7110014 - 6r30v2018] - 74372020 712020

16 Current Modification Revised Gurrent Hodification Revised Curers Tolat Modificatlon Revised Total
iz Expenditures

18 |Salaries & Benefits s 2727441 -1s 227448 260926 | ¢ -is 200926 | § 5536701 % -ls 553670
15 [Operating Exponse 10RT2T S “JS T TosmTavls 11265391 % s 16508 2,220,266 | $ 3K 2,220,266
20 Sublotal] $ 1,366,479 | $ SIS 13664711§ 14074858 IS 14074653 27739351 % - 2,773,935
1 JInditact Parcertago (%) 12.00%] 12.00% 12.00% 12.00% 12.00% 12.00%)

{22 {indiract Cost (Line 16 X Line 17} 3 163876 | S -3 163976 | $ 168,556 | § -5 166,896 332672 - 332872
Other Expanses (ot subject lo indrect %) [} - s T N T -
Capitat - FY2018 z - T

Totat S 1504478 s 35waars 15763618 SIs 1576361 3,106,808 N 3,106,508

(26} HSH Revenges

[ 27 [Gonecat Fund S 1,027,006 s toomls 1050467 s 10s0467]8 207749518 - 2,077,495
Caphal -
On golng addback FYT8 -

| 30 {Additional GF FY18 § - -

[31]CoDB FYis 3 FEXES) s 23,439 3 -Is 2343818 - 23,435

3 Total HSH Revenues} $ 1050457 1 $ 218 1050457 105046718 sls _os04e7ds 2100934 1% .18 2,100,934
34 | Rental Income 339619 s 3386195 339619 s 329818 79238 -is §79.238
35 Other Revenues $ 140361 s 140361 | $ 186,276 s 186,275 s -ls 326,636
35

37

38 Total Other s 140361 ¢s -1 140081 | s 186275 | § 2ls.  tesarsls 326836 | § s 326636
3 | Full Time Equivalart (FTE) 224 324 324
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| 1 lappendixs Page 23 of 26
| 2 {Program: sentone Hotet
i [SALARY & BENEFIT DETAIL EXTENSION YEAR EXTENSION YEAR
Years Years All Yeurs
- IN2098+ N8 - Tnois- THI9 - 2019 - THIN9- THI014- TNR014~ THI2014 -
5] 67302018 61302019 63022019 6302020 63012020 613072020 63072018 TN 242020
{e] L5 Aeiney’ " For HsH Progmmd __ cunent  Revised Cugent Revised Cuitert Total | modification | _Revised Total
TimeSabry | Total % Adusted | Burgeled ‘Budgaled Budgated Budgeted Budgsted ‘Budgeled
I _POSMIONTALE orFE | FIE el e Expense Changs Expense Expense Change Expense Expensa Change Expense
& yGardnes, SharkS Cevises Mgr (SS) £45,538 100 504 05038 24551 b3 34551} 35598 £ A5ARRLS Mn139] S 1S o139
8 iTazanco, Toni-Gase Mar It {SS) 349100 100 100%, 100 58063 - s 5806315 59,805 S 59,805 1S 197868 1% -3 147,868
10 |OPEN-Case Mar HIL{SS) S67.92%6 309 100% 100]s 45,256 s 4525618 47,844 5 A7E44 85 835001 S -{s 93900
31 |Eckac, Scott Housir ¥ $5) 5114898 1.00 0.08; 8991 3 893115 9261 $ 826115 1825218 ~{s 18,252
[Harmiton, Travis-Direct Support for Housing Srve _
42 {Director {SS) 386,100 1.00 6,730 3 6738 ]S £940 13 6940 ]S 136781% -1 13678
13 |Holmes, Maggie-Praject {58) 576,903 1061 16.67%| 01718 13039 S 33039]s 13430 S 1343018 2648918 -1s 26,469
14 |Pocock, Liz-Diteclor/Hsg Dav & Assel Mamt {SS} $112,501 1001 1.80%; 002]s 2,060 S 2060188 2122 s 2172218 438218 -18 4487
| Sambotin, kving- Admin AssWWeb based data
15 Jentry (SS) © 851,418 1.00] 7.69%] 008]s 4024 3 402418 4345 $ 414518 B163 1S -1 8,169
Suttie, Nickolas- Admin AssiWeb based data
16 fenty {SS} $48,563 100 7.69%] 008lS 3801 3 g0 ls 3915 s 3915 | S 77161S ~1S 7716
17 jtuvera, Desirge-Compli T 555328 400 7.59ﬂ 008}s 4330 k] 43301s 4,460 $ 445018 87901% %53 8790
18 JKiwasakd, Kurio-Clinical ices Mar (S8} $74.908 400 3E5% 004]3 2931 3 28318 3019 s 3018 1S 555018 ~13 59850
19 |OPEN-Housing e Director 2- 119, $83 697 1001 7.69% 60818 395 S 3215)$ 3373 3 3373 |8 664818 18 6,648
7
20 O & Evahiation S80,000] 100} 2.38%) 002]5 1937 s 193718 1995 13 19358 38321% -is 3932
21 [Directot of Healthy Aging S11i 588 1003 1.73% 062]s 2077 5 2077158, 2138 s 232918 4216 1S -18 4216
n
| 23] TotALs 14.00; 3.23] 32418 1920733 8 =18 192073 S 197835 (% ~18 197835 | $ 383,908 {5 1S 389,908
L4
_22 [FRINGE BENEFIT RATE AZ00% 0.00% 4200%} . 42.00% 0.00% 42.00%|
| 26 |EMPLOYEE FRINGE BENEFITS 80671 1S l s BOST1]S 8209118 - ] s B30I §S 163761 I k3 - l s 163761
| 2]
| 28 JTOTAL SALARIES & BENEFITS 212744 { $ - ' s 27274438 280,926 { $ - [S 280,926 553676 |8 553,670
28
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Appendix A-1: Services to be Provided
by
Episcopal Community Services
Housing First Hotels
July 1, 2018 to June 30, 2020

Purpose of Grant :

The purpose of the grant is to provide support services, lease, and property management
services to formerly homeless adults who reside in private Single Room Occupancy
(SRO) residential units at the Alder, Crosby on O’Farrell, Elm, Hillsdale, and Mentone
hotels. The goals of these services are to empower tenants to become self-sufficient and
retain their housing or move to other appropriate housing, promote community building
and tenant participation, and maintain a safe, supportive and stable environment that
fosters independence.

Target Population

Grantee shall serve formerly homeless single adults and adult couples without custody of
minor children who meet Department of Homelessness and Supportive Housing (HSH)
established eligibility requirements, including meeting the definition of homelessness at
the time of referral and placement, specifically established benefits and/or income
criteria, and ability to live indepéndently within the structure of the housing program.

The HSH Housing Access Team (HAT) is responsible for referrals and refers only
individuals who are County Adult Assistance Programs (CAAP) recipients; only CAAP
recipients can be placed into housing. The role of HAT may change or be replaced by the
Coordinated Entry System as the system gets rolled out in FY18/19; this will include
utilization of the Online Navigation Entry (ONE) system.

Description of Services

Support Services

Grantee shall publicize and invite tenants to access support services as needed. Tenants
are not required to participate in support services. Support services staff shall offer onsite
services and/or referrals to all tenants who display indications of housing instability.
Indications of housing instability includes, but is not limited to, discontinuance from
benefits, non-payment of rent, lease violations or warnings from Property Management,
and conflicts with staff or tenants.

Support services shall include, but are not limited to:

A. Outreach: Grantee shall make efforts to contact, interact, inform and invite tenants to
make use of support services to assist with and address individual needs or issues.
These efforts shall include written messages, in person interactions, phone messages
and calls, and emails as available and appropriate to reach the individual tenant.

B. Intake and Assessment: Grantee shall provide one or more meetings or interviews
with a tenant to establish strengths, skills, needs, plans and goals that are useful to the
tenant and shall help the tenant maintain housing.

Appendix A-1 to G-100
HSH17-18-122 Page 1 of 7 September 24, 2018
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|1 lappendic & Page 23 of 26
| 2 {Program: Mentone Hotel
| 3 ISALARY & BENERIT DETAR. EXTENSION YEAR EXTENSION YEAR
B Yours Years Al Years
] THIZ018.- THIZB- Thi0t8 - T8~ THZ018 < T8~ TH014- THIDM - THO14~
6302016 6100019 §R0p018 61302020 5302020 63012020 6302018 12020 THR020
3 - Ay Totats B Cunert. Revised Cument - Revised CuertTolal_}_Mlodification | Revised Tobt
F‘ TimeSatary | Tolal % Adusted | Budgeted Budgeled Budgeted Budgetad Budgeted | | - Budgeted
POSITIONTILE forFTE | FTE | % £TE Exponse Change Exparss Expense Changa Experse Expense Change Expense
8 JCarcher, Shatt Suppon Servies M {SE) sasseol  wool  so% 050is 24551 s 245511 25,568 s 255081 70430 e 1 0138
8 |vazanco, YoriGase Mar 1 (851 sagtos]  100| 100w 1004 s 58,063 s 58083 s 59,805 s 59s0sts  117peels zls  1178es
10 oPEN-Case Mar 1 (S5} se7926] 100 48256 s 48285 |5 41844 s argad]s samals -is 93,900
13 JEcker, Scolt Housing Srvo Drector {SS} sitqe98| 100 8991 H agols 9261 s 92613 1825218 -is 18252
[Hemitton, Travis.Diect Supportfor Housing Srve,
12 |Oirector (55} sesj] 100 6738 s syamls 6340 F 694015 1367818 -is 13878
13 |Hotmes, Meogle-Project marager (S5} steos] 100{ 1667%] 047} 1303 $ 1apwls 13430 s 134308 246915 -is 26,489
141Pocock, Uiz Directortisn Dev & Asset Mort(SS1 | 51125014 100] 1.60% 002fs 2080 s 20008 2122 s 2128 qamls -is 4182
Sambalin, Iving- Aderin AssiMeb based data
45 fentry (88) $51.418 100] 7.69%) L2 B 4024 3 402418 4245 5 4345 S 816918 ~15 8189
Stte, Nickolas- Admn AsslWeb based datz
16 Jenty (SS) 543568 100 ¢ 7.69%) D08B}S 3801 $ 38018 3918 s 38648 171618 -15 7118,
17 [Tuvera, Desiree. Campliance Specialist (S5} ss5308]  100] 7e0% ooefs 4330 s 4am]s 4,450 s 4460 |6 sIsals -ls 8790
16 }Kewasakd, Kumivo-Clinjeal Services Mar {S5) s7apoa| 300 3msw cod|s 283t s 209 ]s 3019 s 3ot9]s 595018 . -is 5950
| 19 fopeEn-Housing Service: Oitector2-11t9 | _ss3go7| 0ol 7eow| cosis 3278 s 3215 ]s 2373 s 3arals 6645 ]8 -is £548
2 Ouloanes & Evabiation sso000]  100] 2384 og|s 1897 s 189745 1895 s 19858 apals -1s 3%
21 Director of Heatthy Aging sizoee] 00| 173wl aozls 2077 s 207718 2130 s 2139 [s 421618 -is 4215
22
|| voras . 1400] _ 3.23] s2dls  tmons|s 2is _1worals  tmrexsis Ws  terewls  sssals 2is 200008
124
25 JFRINGE BENEFIT RATE 200% a20om]  4200% 000% 420041
| 26 [eMPLOYEE FRiNGE BENEFITS 1s 067113 sa67t]s 8309118 .Is sa091ls 163761 ls -is 163,761
}27]
_2% TOTAL SALARIES & BENEFITS 202,744 , $ 22784 |5 28092 l s - I S....2809% 553670 l s $53670
28,
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| 1_]|Appendix 8 Page 24 of 26
| 2 |Program: Mentone Hotel
| 3 JoPERATING DETAIL
|4 EXTENSION YEAR EXTENSION YEAR
5 Year § Year § All Years
| THRO18 - 72018 - TH720%8 - 7172019 - 7H2019 - 7AR018- 1 7HR0t4- | 772014~ [ 7MR014-
1.6 6730120189 6/30/2019 63072018 673012020 613072020 ’____GEDQDZO 6/30/2018 712020 7112020,
|7} “Currert Modification Revised Current Modification Revised Cument Total | Modification | Revised Total
Budgeted Budgeled Budgeled Budgeted Budgeted Budgats
| 8 _[Qperating Expenses Expense Change Expense Expense Change Expense Expense Change Expense
|8 IRenftal of Property (PM) 3 373,553 $ 373553 | % 384,760 3 3847608 7583131 % -8 758313
|10 juUtilities(Elec, Water, Gas, Phone, Scavenger) (PM) | $ 130,075 $ 13007518 133977, 3 133,977 8 264082 | $ -1$ 264052
|11 {Telecommunjcation(SS 3 5,600 $ 560018 5768 $ 5,768
| 12 |Office Supplies, Postage(SS) $ 3,100 $ 31001 % 3,193 $ 31931 % 62931 $ =13 6,293
|13 |Office Supplies(PM 3 10,800 3 10,000 f 8 10,300 s 10,300 | $ 203001 % 1% 20,300 |
| 14 JAdm-renting expenses(PM 3 800 3 600 ) $ 618 $ 5181% 121818 -{3 1218
Maintenance Supplies(PM) g 85000 $ 8500018 87,550 $ 87,550 | 8 1725501 § -18 172550
$ 22229 $ 2222918 22,898 $ 22896 19$ 4512518 -13 45128
3 7122 3 71218 7,3% $ 733618 14458 | § -8 14,468
3 17,178 $ 17,9718 17.6é4 $ 1769418 34873 | § ~i$ 34,873
lies and Repalr (PM) $ - $ -18 - % -13 -1$ -18 -
{ 20 |Printing and Reproduction(SS}) $ 4,300 $ 430018 4,429 $ 442918 872913 -13 B728
1.21 Hinsurance (S8 $ $,700 $ 570018 5871 3 587118 187118 =18 14,571
| 22 |Staff Tralning/Rectuitment (SS/PM! $ 1,400 $ 140018 1,442, $ 144218 284218 =18 2842
|.23 |Consultants/Subcontractors $ -
24 |Property management personnel (PM; $ 262,714 $ 262,714 18 270,595 $ 270595 ¢ 533309 | $ 1% 533,309
25 |Benefits (PM) $ '89,578 3 89579f¢% 92,266 3 92,2661 $ 181845 $ ~1% 181845
26 $ - $ -1 - 3 - =18 -18 -
27 JOTHER $ -
28 $ b
29 {Program Supplies and Services(S8) $ 3,500 $ 350018 3,608 3 360518 71051 % -1 7,105
30 |Food Supplies(SS) $ 5,300 $ 530018 5459 $ 54591 % 10,759 $ 10,759
31 |Management Fees(PM $ 55,896 $ 5589618 57,573 3 57573318 113,469 $ 113469
32 | egal Fees, pemits/l.icenses(PM 3 8,000 $ 8000|$ 8,240 $ 82401% 16,240 $ 16,240
| 33 jProfessional Services/Computer Charges(S8) $ 500 $ 50013 518 3 51618 1,018 3 1018
| 34 |Professional Services/Computer Charges(PM) 3 2,380 $ 23801% 2,451 $ 245118 4,831 $ 4831
35
36 {TOTAL OPERATING EXPENSES 108372718 $ 10937278% 1,126,539 l $ $ 125538{$ 2208898}% - ! $ 2208898
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| 1 [AppendixB Page 24 of 26
|_2_iProgram: Mentone Hotel
| 3 JOPERATING DETAIL.
4 | EXTENSION YEAR EXTENSION YEAR
Year 5 Year 6 * All Years

| 38 [Other Expenses (not sublect to indirect cost %)

a8 - s -] [s s s

40 {TOTAL OTHER EXPENSES - l $ - ] $ - l $ -l $ -13 -ls
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| 1 |Appendix B
|2 |Program: Mentone Hotel Page 25 of 26
3 .
Z Capital Expenditure Detail
| 5 | (Equipment and Remodeling Cost)
| 6]
7 |EQUIPMENT Amount TOTAL
8 | No. [security camera $11,336.50 11,337
9 IT Security $1,018.00 1,018
10 gate lock $8,334.43 8,334
11 Physical Needs Assessments $4,000.00 4,000
12
13 0
14 0
15 0
| 16 [TOTAL EQUIPMENT COST 24,689 0 24,689
_,1_7_
18[IREMODELING
| 19 | Description: 0
20 0
21 0
22 0
23 0
| 24 | 0
| 25 |TOTAL REMODELING COST 0 0 0
| 26 |
| 27 |TOTAL CAPITAL EXPENDITURE 24,689 0 l 24,689

29

28

(Equipment and Remodeling Cost)




Appendix B

Program: Mentone Hotel
Salaries & Benefits
Support Services Manager

Case Manager Il

Housing Services Director
Direct Support for Housing Srvc Director

Project Manager

Hsg Devé asset Management

Admin AssiWeb Based data entries

Compliance Speciafist

Admin Assistance

Clinical Services Manager

OPEN-Housing Services-Assoc Director 2-

Director of Healthy Aging

Employee Fringe Benefits
Qperating

Rental of Property
Utilitles

Office Supplies

Buikding Malntenance & Repair

Statf Training

Printing and Reproduction{SS)
Property management personnel (PM)
Benefits (PM}

Program Supplies and Services(SS)
Food Supplles(SS)

Management Fees(PM)

Legal Fees, permits/Licenses(PM}

P f

omputer Cl M)

insurance

Indirect Cost

Page 26 of 26

ETE Justification
0.50 Provides team leadership, management and supervision to ensure program
quality, as well as resident safety, housing retention, and individual development;
supervises staff; coordinates and leads partner efforts.

2.00 Canies resident caseload, supporting clients in their efforts to retain housing
and to achieve short-and long-term personal goals; finks residents to clinical,
vocational and other needed resources to help them achieve improved personal
health and life quality; develops and leads community-building client activities
to set and maintain a safe, pleasant and secure more environment for residents.

7.31 Provides overall leadership, administration and supervision to ECS's ten
supportive housing sites; develops proposals, negotiates and managers
7.69 contracts, and reports contractual ocutcomes and activities to funders;
developes strategic and practical relationships with community partners;
14.28 provides direction and support in crisis or other problematic situations;
links individuat sites to broader Housing program efforts.

164 developes strategic and practical refationships with community partners;
provides direction and support in crisis or other problematic situations;
links individual sites to broader Housing program efforts.

15.38 Evaluates HSA contract compliance; conducts resident chart reviews;
7.69 provides staff training an department protocols and procedures;

769 contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical relationships with community partners;

385 Provides case consultation and clinical direction to on-site staff to ensure
highest functioning of residents; partners with staff for resolution of difficult
client issues; provides crisis intervention and resolution; leads staff clinical
education and training programs.

7.69 contracts, and reports contractual outcomes and activities to funders;
developes strategic and practical relationships with community partners;

0.02

0.02 overall program direction and aperations of CKSC as well as leadership for senlfors aging in
place throughout alf of our programs, wilh a focus on senior engagement, safety, health and
independence

44.0% Includes FICA, SSUI, Workers C
salaries.

and Medical

at 44% of total

The lease is written for 71 units

Utilities (electricity, water, gas, telephone and scavenger service):

- ies for prog staff includi used with ici| and

- i cost from property
plumbing, electrical and elevator, ect.

provided i i ing fire

training and recruitment expenses

{eased copier

Coverage 24/7 for residents of the Mentone; includes holidays/overtime coverage

32% based from personnel from above

Includes bus passes, program materials and snacks for resident activities,

¢

Using the SF Food Bank, the food items will supplement resident's own arrangements
Food and food supplies

property management legal expenses and credit report

Replace current Access-based housing data collection system with decentralized

we-based data eniry system to improve accuracy and efficiency including reduction in adm

fiabifity and umbrella agency insurance prorated

12.0% Federally approved indirect rate for Episcopal Community Services

Property management {71 Units) @ $ 54.00 PUPM, and bookkeeping fees §$ 9.50 PUPM
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| _1_|Appendix B Page 24 of 26
| 2 |Program: Mentone Hotel
| 3 |OPERATING DETAIL
| 4] EXTENSION YEAR EXTENSION YEAR
5 Year 5 Year 6 Al Years .
N TAR018 - THRO1B ~ THI2018 - 71172018 - 7112018 - 7ranoie- | 7AR0Ta- | 7AR0t4- | 72014
|6 | 6/30/2019 6/30/2019 6/3012019 6/30/2020 613012020 67302020 6/30/2018 71112020 71112020
| 7] Curent Modification Revised Current Modification Revised - | Curent Total | Modification | Revised Total
Budgeted ‘ Budgeted Budgeted Budgeted Budgeted X Budgeted |
i 8 {Operating Expenses Expense Change Expense Expense Change Expense Expense Change Expense
| 9 _|Rental of Property (PM) $ 373,553 $ 373553 1% 384,760, $ 38476018 75831318 -18 758313
|10 |Utililes(Elec, Water, Gas, Phone, Scavenger) (PM} | § 130,078 3 1300751 $ 133,977 $ 13397718 264052 1% -|$ 264,062
|11 |Telecommunication{SS' $ 5600 g 560018 5,768 3 5768
| 12 |Office Supplies, Postage(SS) $ 3,100 3 310018 3,193 $ 34931%s 6293 |$ -1% 6,293
| 13 1Office Supplies(PM $ 10,000 3 100001 § 10,300 $ 1030018 20,3001 % -19 20,300
14 |Adm-renting expenses(PM) $ 600 $ 800|$% 618 3 81813 1218{$ -1% 1,218
| 15 |Maintenance Supplies(PM $ 85,000 $ 8500018 87,550 $ 87,5504 $ 172550 1 $ -8 172,550
16 |Elevator Maintenance(PM $ 22,229 $ 2222818 22,886 3 228%18% 451261 § -18 45,125
$ 7,122 $ 7121s 7,386 $ 733613 144581 $ =18 14,458
$ 17,178 3 17479} 8 17.694 $ 17694 | $ 348731 % -1% 34,873
lies and Repair (PM) $ - $ -1 - $ -1% -1$ =13 -
$ 4,300 $ 43001% 4,429 $ 44291 % 87291% -1$ 8,729
3 5,700 3 570018 5,871 $ 687118 157118 -1% 11,571
| 22 | Staff Training/Recruitment (SS/PM, $ 1,400 3 14008 1,442 $ 144218 2842 (% -8 2842
| 23 |Consuitants/Subcontractors $ -
| 24 |Propedy management personnel (PM) $ 262,714 $ 262714 1% 270,585 3 2705951 $ 533,309 ¢ § -1% 533309
25 |Benefts (PM 3 89,679 3 88579 | % 92,268 $ 9226618 1818451 % -1 181,845
26 $ - $ -18 - 3 -1s -1$ -13 -
27 |OTHER $ -
28 $ -
’_2_9_ Program Supplies and Seivices(SS) _ $ 3,500 $ 350018 3,605 3 360518 710518 -3 7,105
| 30 [Food Supplies(SS) 3 5300 $ 53008 5459 3 54581 % 10,759 $ 10,758
| 31 |Management Fees(PM 3 65.896 $ 55896 $ 57,573 $ 575731% 113.469 $ 113468
32 |Legal Fees, permitsilicenses(PM $ 8,000 $ 8,0001$% 8,240 $ 824018 16,240 $ 16,240
| 33 |Professional Services/Computer Charges(SS) 3 500 $ S00 1S 518 $ 51518 1,015 $ 1,015
| 34 |Professional Services/Computer Charges({PM $ 2,380 $ 238018 2,451 3 245118 4,831 3 4,831
35
| 36 |TOTAL OPERATING EXPENSES $ 10937271% - l $...309372718 1.126539 I $ -1$ 11265331% 2208898 (8% - ] $_.2,208.898
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Appendix B Page 24 of 26
Program: Mentone Hotel

(OPERATING DETAIL

EXTENSION YEAR EXTENSION YEAR

Year § Year 6 Ali Years

Other Expenses (not sublect to indirect cost %;

TOTAL OTHER EXPENSES $ - [ $ = | $ -13 -

[l glglafe [ofosl




[
i

A | B

E | F

| 28 [(Equipment and Remodeling Cost)

_"‘I_‘Appendix B
| 2 |Program: Mentone Hotel Page 25 of 26
3 ‘
| 4] Capital Expenditure Detail
| 5 | {(Equipment and Remodeling Cost)
| 6 |
7 EQUIPMENT Amount TOTAL
8 No. [security camera $11,336.50 11,337
9 IT Security $1,018.00 1,018
10 gate lock $8,334.43 8,334
11 Physical Needs Assessments $4,000.00 4,000
12
13 0
14 0
15 0
| 16 |TOTAL EQUIPMENT COST 24,689 0 24,689
B -
BIREMODELING
| 19 |Description: 0
20 0
21 0
22 0
23 0
| 24 | 0
| 25 |TOTAL REMODELING COST 0 0 0
26 |
| 27 |TOTAL CAPITAL EXPENDITURE 24,689 0 ‘ 24,689




Appendix B

Program: Mentone Hote!
Salaries & Benefits
Support Services Manager

Case Manager it

Housing Services Director
Direct Support for Housing Srvc Director

Project Manager

Hsg Deva asset Management

Admin AssiWeb Based data entries

Compliance Specialist

Admin Assistance

Clinical Services Manager

OPEN-Housing Services-Assoc Director 2-

Director of Healthy Aging

Employee Fringe Benefits
Operating

Rental of Property
Utilties

Office Supplies

Building Maintenance & Repair

Staff Training

Printing and Reproduction(SS)
Property management personnel (PM}
Benefits (PM)

Program Supplies and Services(SS}
Food Supplies(SS)

Management Fees(PM)

Legal Fees, pennitsfLicenses{PM}

p ;

omputer Cl M)

[nsurance

Indirect Cost

FTE

Page 26 of 26

Justification

0.50 Provides team leadership, management and supervision to ensure program

quality, as well as resident safety, housing retention, and individual development;
supervises staff; coordinates and leads partner efforts.

2.00 Carries resident caseload, supporting clients in their efforts to retain housing

and to achieve short-and long-tenm personal goals; finks residents to clinical,
vocational and other needed resources to help them achieve improved personal
health and fife quality; develops and leads community-building client activities
to set and maintain a safe, pleasant and secure more environment for residents.

7.31 Provides overall leadership, administration and supervision to ECS's ten

supportive housing sites; develops proposals, negotiates and managers

' 7.68 contracts, and reports contractual outcomes and activities to funders;

developes strategic and practical relationships with community partners;

14.28 provides direction and support In crisis or other problematic situations;

links individual sites to broader Housing program efforts.

1.64 developes strategic and practical relationships with community partners;

provides direction and support in crisis or other problematic situations;
links individuat sites to broader Housing program efforts.

16.38 Evaluates HSA contract compliance; conducts resident chart reviews;

7.68 provides staff training on department protocols and procedures;

7.89 contracts, and reports contractual outcomes and activities to funders;

developes strategic and practical relationships with community partners;

385 Provides case conslitation and clinical direction to on-site staff to ensure

highest functioning of residents; partners with staff for resolution of difficult
client Issues; provides crisis intervention and resolution; leads staff clinical
education and training programs.

7.89 contracts, and reports contractual outcomes and actlvities to funders;

0.02

developes strategic and practical relationships with community partners;

0.02 overall program direction and operations of CKSC as well as leadership for senfors aging in

place throughout all of our programs, with a focus on senior engagement, safety, health and
independence

44.0% Includes FICA, SSUI, Workers Compensation and Medical calculated at 44% of total

'

f

salaries,

The lease is written for 71 units

Utilities (electricity, water, gas, telephone and scavenger service):

for staff i

materials used with participants and computers

estimated cost from property provided i i ing fire
plumbing, electrical and elevator, ect.

training and recruitment expenses

leased copier

Coverage 24/7 for residents of the Mentone; includes holidays/overtime coverage

32% based from personne! from above

Includes bus passes, program materials and snacks for resident activities,

Using the SF Food Bank, the food items will supplement resident's own arrangements
Food and food supplies

Property management (71 Units) @ $ 54.00 PUPM, and bookkeeping fees $ 6.50 PUPM

property management legal expenses and credit report

Replace current Access-based housing data collection system with decentralized
we-based data entry system to improve accuracy and efficiency including reduction in adm

liabltity and umbretla agency insurance prorated

12.0% Federally approved indirect rate for Episcopal Community Services



Appendix C, Method of Payment

I In accordance with Section 5 of the Grant Agreement, payments shall be made for actual
costs incurred and reported for each month. Under no circumstances shall payment
exceed the amount set forth in Section 5 Compensation of the Agreement.

II. Grantee will submit all bills, invoices and related documentation in the format specified
by SFHSH within 15 days after the month of service to SFHSH’s web-based Contracts
Administration, Reporting, and Billing Online (CARBON) System at:
https://contracts.sfhsa.org

Grantee may submit bills, invoices and related documentation in the format specified by
SFHSH via paper or email only upon special permission by their assigned Contract
Manager.

(ACH). Remittance information will be provided through Paymode-X. Additional
information and sign up is available at:
http://www.paymode.com/city_countyofsanfrancisco

I Grantee must sign up to receive payments electronically via Automated Clearing Hous

[}

IV. The Executive Director or CFO must submit a letter of authorization designating specific
users who will have access to CARBON to electronically submit and sign for invoices,
budget revision requests, program reports, and view other information that is in
CARBON. :

A. Submittal of the invoice by designated authorized personnel with proper login
credentials constitutes an electronic signature and certification of the invoice.

B. Authorized personnel with CARBON login credentials shall not share or
internally reassign logins.

C. Grantee shall notify the Department of Homelessness and Supportive Housing
(HSH) Contract Manager immediately regarding any need for the restriction or
termination of a previously authorized CARBON login.

V. Invoices shall include actual expenditures incurred during the month, unless otherwise

~ specified.
A. The invoice supplied shall include the total dollar amount claimed for the month.
B. There shall be no variance from the line item budget submitted which adversely

affects program performance as contained in the Grantee’s proposal and specified
in the grant, unless otherwise approved in writing per HSH Invoicing and
Contract Modification policy.

C. The invoice shall show by line item:

1. Budgeted amount (per approved grant budget or modification)
2. Expenses for invoice period
3. Expenses year-to-date
4. % of budget expended
5. Remaining balance
Appendix C to G-100 (9-15; HSH) Page 1 of 3

HSH17-18-122



6. Adjustments, including advance payment recovery
7. Program income when specified in the grant agreement.

D. Personnel expenditures will show same line item categories by poéition detail.
Detail will show name of employee, position name, %FTE and budgeted salary.
E. Supporting Documentation, except as discussed below need not be submitted with

the invoice. However, Grantee must keep and make available as requested such

supporting documentation for all expenditures for which reimbursement is

requested for all costs so claimed. All charges incurred shall be due and payable

only after services have been rendered, except as stated otherwise. Supporting

~ documentation must be uploaded into CARBON and submitted along with the

invoice. '

° Documentation should be submitted with the invoice for all payroll
expenses paid to budgeted personnel for the period covered by the invoice.
Payroll information can be from a payroll service or a payroll ledger from
the Grantee’s accounting system

° For any and all non-recurring expenditures (e.g. equipment
purchases/capital upgrades and building repair and upgrades) and/or items
that exceed $5,000, Grantee shall supply back-up documentation in the
form of a paid invoice(s).

° Indirect costs shall not be applied to non-reoccurring expenses.

o All subcontracted services must be documented by submission of the
subcontractor’s paid invoice, regardless of dollar amount.

° If this grant agreement contains any Pass-Through funding requiring
- specific expense documentation from the source agency, Federal, State,
Private or other then the following documentation shall also be included
with each invoice submission:

Funding Agency: Federal___n/a  CFDA or other Identification #:

1

2.
3.
4.

VI Within 45 days after the end of the grant period, Grantee shall submit a final report
reflecting actual expenditures, which will be supported by the Grantee’s accounting
records. If arefund is due SFHSH, it will be submitted with the final report.

VIL. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in
certain unique circumstances. The Agency, at its sole discretion, shall make available to
 the Grantee upon written request an advance amount not to exceed two (2) months or
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1/6™ of the total annualized grant award, or as mutually agreed upon. The advanced sum
shall be deducted from the Grantee’s monthly invoices at an equal rate each month that
will enable repayment by the tenth month of the fiscal year. For a twelve-month grant
the rate of repayment of the advance will be 1/10™ per month from July to April.
Requests for advance payment will be granted on a case-by-case basis and are not
intended to be a regular “automatic” procedure. Approval will be a consensus of
Program and Contract Staff. '

Once the grant is certified, the Grantee, prior to distribution of any advanced payment,
must fulfill the following conditions:

1. All contractual compliance requirements must be current, i.e., reports submitted and
approved, corrective actions resolved, business tax and insurance certificates in place,
prompt and fully documented billings.

2. The Grantee shall submit a written request with a narrative justification that fully
describes the unique circumstances to the Program Manager and Contract Manager
for review and approval.

3. Final invoice from the preceding fiscal year must be received prior to advance
distribution.

VIII. Timely Submission of Reports — If reports/documents are required, Grantee shall submit
these reports prior to submitting invoices. Failure to submit required reports/documents
in CARBON by specified deadlines may result in withholding of grant payments.

Appendix C to G-100 (9-15; HSH) Page 3 of 3
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Appendix D — Interests In Other City Grants

**Subgrantees must also list their interests in other City contracts

CITY DEPARTMENT OR COMMISSION Date of Grant Amount of Grant
DHSH - Shelters - Next Door 7/1/14 - 6/30/19 18,075,345
DHSH - Shelters. - Sarictuary 7/1/14 - 6/30/19 14,896,295 |
DHSH — Shelters — Emergency Solution Grant 7/1/18 — 6/30/19 81,116
DHSH — Shelters — Wintér InterFaith 11/1/14 —6/30/19 992,847
DHSH - Housing - Canon Barcus 7/1/14 - 6/30/20 2,798,246
DHSH — Housing — Bishop Swing 7/1/14 — 6/30/20, 3,979,857
DHSH - Housing - Canen Kip Community House 7/1/114 — 6/30/20 1,528,390
DHSH - Housing - The Rose Hotel 7/1/114 — 6/30/20 353,650
DHSH - Housing - 1180 4th Street Housing 711114 - 6/30/20 2,353,457
DHSH - Héusing - CNC.- Henry Hotel 9/1/15 ~ 6/30/24 17,677,807
DHSH — Housing —~ CNC — Aubumn 7/1/17 - 6/30/19 2,269,992
DHSH - Housing - Rental Subsidies 3/1/16 — 6/30/19 969,094
DHSH - Coordinated Entry 7/1/18 — 6/30/19 5,406,289
DAAS — Senior Services — Case Management 7/1/18 - 6/30/21 869,868
DAAS — Senior Services — Community Services 711118 — 6/30/20 499,890
DAAS - Congregate Meals/Seniors 7147 - 6/30/20 593,253
DAAS - Congregate Meals/Adults with Disabilities 7/1/17- 6/30/20 81,773
MOHCD - GHEFS —- QEWD — CDBG 7/1/18 — 6/30/19 100,000
MOHCD — Adult Education Center - CDBG 7/1/18 — 6/30/19 70,000
MOHCD -~ Administration/NonProfit Reslliency Fund — General 6/1/18 — 6/30/19 20,000
DHSH - Housing - Canon Kip/SHP 1/2115-1/1121 516,654
DHSH - Housing - The Rose/SHP 112(15-1/1/21 883,074
DHSH — Housing - Minna Lee 4/1118 - 6/30/23 1,804,616
DHSH — Shelters — Navigation Center Mission Street 3/16/15 — 9/30/18 7,992,725
DHSH — Shelters — Navigation Center 5t & Bryant 5/1/18 — 6/30/20 6,885,083
DHSH ~ Shelters — Navigation Center Central Waterfront 5/1/17-4/30/20 7,467,948
DHSH — Shelters— Navigation Center 5 Keys Consulting 6/1/18 — 6/30/19 118,502
HSA — Employment Services 21118 — 6[30/21 1,367,400
DPH —~ Behavioral Health Services — SF.START 7/1118 - 6/30/19 1,130,200
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Appendix E, Permitted Subcontractors

Subcontractor(s) Names

John Stewart Company

Appendix E to G-100 (9-15; HSH)
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Appendix G, Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors
~ in June 2003. The report contains thirteen recommendations to streamline the City’s contracting
and monitoring process with health and human services nonprofits. These recommendations
include: (1) consolidate contracts, (2) streamline contract approvals, (3) make timely payment,

- (4) create review/appellate process, (5) eliminate unnecessary requirements, (6) develop
electronic processing, (7) create standardized and simplified forms, (8) establish accounting
standards, (9) coordinate joint program monitoring, (10) develop standard monitoring protocols,
(1D provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living
increases. The report is available on the Task Force’s website at
http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a
Reéview/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in
January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution
Procedure to address issues that have not been resolved administratively by other departmental
remedies. The Panel has adopted the following procedure for City departments that have
professional service grants and contracts with nonprofit health and human service providers. The
Panel recommends that departments adopt this procedure as written (modified if necessary to
reflect each department’s structure and titles) and include it or make a reference to it in the
contract. The Panel also recommends that departments distribute the finalized procedure to their
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure
should be addressed to purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes or
concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contractors.

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments should
employ the following steps:

e Stepl The contractor will submit a written statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, i.e., program,
reporting, monitoring, budget, compliance or other concern. The
Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the contractor or provide a written response to the
contractor within 10 working days.

e Step2 Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that is

Appendix G (10-25-17) to G-100

HSHI17-18-122 Page 1 of 2



satisfactory to the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.

e Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why the steps taken to date are not satisfactory to the
contractor. The Department will respond in writing within 10 working days.

In addition to the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003 .
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=1270.

The Review/Appeliate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures.
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CITY AND COUNTY OF SAN FRANCISCO
HUMAN SERVICES AGENCY

GRANT AGREEMENT
between
CITY AND COUNTY OF SAN FRANCISCO
and

EPISCOPAL COMMUNITY SERVICES

THIS GRANT AGREEMENT (this “Agreement”) is made this first day of July 2014, in the City
and County of San Francisco, State of California, by and between Episcopal Community Services, 165
Eighth Street, 3rd Floor, San Francisco, CA 94103 (“Grantee”) and the CITY AND COUNTY OF
SAN FRANCISCO, a municipal corporation (“City”) acting by and through the Agency (as hereinafter
defined),

WITNESSETH:
WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafter
defined) , for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defined) and

summarized briefly as follows:

to provide Housing and support services at the Master Lease Hotels: Alder, Crosby on O’Farrell, Elm,
Hillsdale, Mentone ; and

WHEREAS, the Grant is funded with Federal dollars, CFDA # 10.561; and

WHEREAS, approval for said Agreement was obtained when the Civil Service Commission
approved Grant Number 2004-08/09 on June 16, 2014; and

- WHEREAS, City desires to pfovide such a grant on the terms and conditions set forth hereins
NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby

acknowledged, the parties hereto agree as follows:

ARTICLE 1
DEFINITIONS

1.1  Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether
singular or plural) shall have the meanings set forth below:

(a) “ADA” shall mean the Americans with Disabilities Act (including all rules and regulations
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may
be amended, modified or supplemented from time to time.

“(b) “Agency” shall mean Human Services Agency.
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(¢) “Application Documents” shall mean collectively: (i) the grant application submitted by
Grantee, including all exhibits, schedules, appendices and attachments thereto; (ii) all documents,
correspondence and other written materials submitted in respect of such grant application; and (iii) all
amendments, modifications or supplements to any of the foregoing approved in writing by City.

(d) “Budget” shall mean either the budget attached hereto as part of Appendix B, if any, or the
budget included in the Application Documents, to the extent expressly approved by the Agency.

(e) “Charter” shall mean the Charter of City.
(f)  “Controller” shall mean the Controller of City.

g) “Eligible Expenses” shall have the meaning set forth in Appendix A
(h) “Event of Default” shall have the meaning set forth in Section 11.1.

‘(iy  “Fiscal Quarter” shall mean each period of three (3) calendar months commencing on
July 1, October 1, January 1 and April 1, respectively.

()  “Fiscal Year” shall mean each period of twelve (12) calendar months commencing on July
1 and ending on June 30 during all or any portion of which this Agreement is in effect.

(k) “Funding Request” shall have the meaning set forth in Section 5.3(a).

() “Grant Funds” shall mean any and all funds allocated or disbursed to Grantee under this
Agreement.

(m) “Grant Plan” shall have the meaning set forth in Appendices A and B

(n) “HRC” shall mean the Human Rights Commission of City, or, in light of legal changes in
the governing structure, shall mean “CMD?” or the Contract Monitoring Division of the City.

(0) “Indemnified Parties” shall mean: (i) City, including the Agency and all commissions,
departments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers,
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the
foregoing. ‘

(p) “Losses” shall mean any and all liabilities, obligations, losses, damages, penalties, claims,
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees
and expenses and costs of investigation, of prosecuting or defending any Loss described above) whether
or not such Loss be founded or unfounded, of whatsoever kind and nature,

(@ “Publication” shall mean any report, article, educational material, handbook, brochure,
pamphlet, press release, public service announcement, web page, audio or visual material or other
communication for public dissemination, which relates to all or any pottion of the Grant Plan or is paid
for in whole or in part using Grant Funds.

(r) “Contractor” shall mean “Grantee” as certain City Contracting requirements also apply to
- Grants of the City of San Francisco. :
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1.2 Additional Terms. The terms “as directed,” “‘as required” or “as permitted” and similar terms

shall refer to the direction, requirement, or permission of the Agency. The terms “sufficient,” “necessary”
or “proper” and similar terms shall mean sufficient, necessary or proper in the sole judgment of the
Agency. The terms “approval,” “acceptable” or “satisfactory” or similar terms shall mean approved by,
or acceptable to, or satisfactory to the Agency. The terms “include,” “included” or “including™ and
similar terms shall be deemed to be followed by the words “without limitation”. The use of the term
“subgrantes,” “successor” or “assign” herein refers only to a subgrantee (“subgrantee’™), successor or

assign expressly permitted under Article 13,

1.3 References to this Agreement. References to this Agreement include: (a) any and all appendices,
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other
documents expressly incorporated by reference herein; and (¢) any and all amendments, modifications or
supplements hereto made in accordance with Section 17.2. References to articles, sections, subsections or
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise
expressly stated. Terms such as “hereunder,” herein or “hereto” refer to this Agreement as a whole.

ARTICLE 2 ‘
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS;
LIMITATIONS ON CITY'S OBLIGATIONS

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal
provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu
of appropriations for new or other agreements. Grantee acknowledges that City budget decisions are
subject to the discretion of its Mayor and Board of Supervisors. Grantee assumes all risk of possible non-
appropriation or non-certification of funds, and such assumption is part of the consideration for this
Agreement.,

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in
Section 21.10-1 of the San Francisco Administrative Code: City's obligations hereunder shall not at any
time exceed the amount certified by the Controller for the purpose and period stated in such certification.
Except as may be provided by City ordinances governing emergency conditions, City and its employees
and officers are not authorized to request Grantee to perform services or to provide materials, equipment
and supplies that would result in Grantee performing services or providing materials, equipment and
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the
additional services, materials, equipment or supplies. City is not required to pay Grantee for services,
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services,
materials, equipment and supplies agreed upon herein and which were not approved by a written
amendment to this Agreement having been lawfully executed by City. City and its employees and
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which
would exceed the maximum amount of funding provided for herein. Additional funding for this
Agreement in excess of the maximum provided herein shall require lawful approval and certification by
the Controller. City is not required to honor any offered or promised additional funding which exceeds the
maximum provided in this Agreement which requires lawful approval and certification of the Controller
when the lawful approval and certification by the Controller has not been obtained. The Controller is not
authorized to make payments on any agreement for which funds have not been certified as available in the
budget or by supplemental appropriation.
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2.3 Automatic Termination for Nonappropriation of Funds. This Agreement shall automatically
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds
are not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a portion of any
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at
the end of such portion of the Fiscal Year,

2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2
SHALL GOVERN.

ARTICLE 3
TERM

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing.

3.2 Duration of Term. The term of this Agreement shall commence on the later of (a) July 1, 2014
and (b) the effective date specified in Section 3.1, Such term shall end at 11:59 p.m. San Francisco time
on) June 30, 2018. -

Grant term can be extended at the sole discretion of the Department for an additional two years,
subject to the performance of the contractor and the availability of funding.

ARTICLE 4
IMPLEMENTATION OF GRANT PLAN

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during
the term of this Agreement without the prior written consent of City, Grantee shall promptly comply with
all standards, specifications and formats of City, as they may from time to time exist, related to
evaliation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any
evaluation, planning or monitoring activities conducted or authorized by City.

4.2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under
the direction and supervision of Grantee.

4.3 Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and
fiscally responsible board of directors. Such board of directors shall meet regularly and maintain
appropriate membership, as established in Grantee's bylaws and other governing documents and shall
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations.
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as
is necessary to ensure full and prompt performance by Grantee of its obligations under this Agreement.

4.4 Publications and Work Product.
(a) Grantee understands and agrees that City has the right to review, approve, disapprove or

conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant
Funds, whether those elements are written, oral or in any other medium. Grantee has the burden of
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demonstrating to City that each element of work or property funded in whole or part with the Grant Funds
is directly and integrally related to the Grant Plan as approved by City. City shall have the sole and final
discretion to determine whether Grantee has met this burden.

(b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall
submit to City for City's prior written approval any Publication, and Grantee shall not disseminate any
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for
approval, if City so requests, any other program material or form that Grantee uses or proposes to use in
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials
or forms within two (2) days following City’s request. The City’s approval of any material hereunder
shall not be deemed an endorsement of, or agreement with, the contents of such material, and the City
shall have no liability or responsibility for any such contents. The City reserves the right to disapprove
any material covered by this section at any time, notwithstanding a prior approval by the City of such -
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with
the Grant Funds, without first obtaining City’s written consent, which City may give or withhold in its
sole discretion.

(¢) Grantee shall distribute any Publication solely within San Franeisco, unless City otherwise
gives its prior written consent, which City may give or withhold in its sole discretion. In addition,
~ Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreement
solely within San Francisco, unless City otherwise gives its prior written consent, which City may give or
withhold in its sole discretion. '

(d) City may disapprove any element of work or property funded in whole or part by the Grant
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential
employees or volunteers or any clients from participating in activities covered under the Grant Plan;
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other
purpose of City in making the Grant under this Agreement; or violates any other provision of this
Agreement or applicable law. If City disapproves any element of the Grant Plan as implemented, or

_requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the
required changes. If City disapproves any materials, activities or services provided by third parties,
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at
City's request, require that Grantee obtain the return of materials from recipients or deliver such materials
to City or destroy them.

(e) - City has the right to monitor from time to time the administration by Grantee or any of its
subgrantees of any programs or other work, including, without limitation, educational programs or
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms
and conditions of this Agreement.

()  Grantee shall acknowledge City's funding under this Agreement in all Publications, Such
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a
‘grant from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency
or City (as a reference to the municipal corporation as opposed to location) in any Publication without
prior written approval of City. '
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ARTICLE 5
USE AND DISBURSEMENT OF GRANT FUNDS

5.1 Maximum Amount of Grant funds,

The amount of the Grant Funds disbursed hereunder shall not exceed Twenty-One Million, Five
Hundred Ten Thousand, Three Hundred Sixty-Four Dollars ($21,510,364) for the period from July
1, 2014 to June 30, 2018, plus any contingent amount authorized by Cltv and certified as available
by the Controller.,

Contingent amount: Up to Two Million, One Hundred Fifty-One Thousand, Thirty-Six Dollars

($2,151,036) for the period from July 1, 2017 to June 30, 2018, may be available, in the City’s sole
discretion, as a contingency subject to authorization by the Citv and certified as available by the
Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceéd TwentVQT hree Million, Six
Hundred Sixty-One Thousand, Four Hundred Dollars ($23,661,400) for the period from July 1, 2014
to June 30, 2018,

Grantee understands that, of the maximum dollar disbursement listed in Section 5.1 of this Agreement,
the amount shown as the Contingent Amount may not to be used in Program Budgets attached to this
Agreement as Appendix B, and is not available to Grantee without a revision to the Program Budgets of
Appendix B specifically approved by Grant Agreement Administrator. Grantee further understands that
no payment of any portion of this contingency amount will be made unless and until such funds are
certified as available by Controller. Grantee agrees to fully comply with these laws, regulations, and
policies/procedures.

5.2 Use of Grant Funds. Grantee shall use the Grant Funds only for Eligible Expenses as set forth in
Appendix A, Appendix B and defined as eligible expenses in OMB Circular A-122, if the source of
funding for this program is Federal, and for no other purpose. Grantee shall expend the Grant Funds in
accordance with the Budget, if any, and shall obtain the prior approval of City before transferring
expenditures from one line item to another within the Budget. .

5.3 Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows:

(a) Grantee shall submit to the Agency, in the manner specified for notices pursuant to
Article 15, a document (a “Funding Request”) substantially in the form attached as Appendix C. Any
Funding Request that is submitted and is not approved by the Ageney shall be returned by the Agency to
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any
such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the
Agency shall have no obligation to disburse any Grant Funds for any other Eligible Expenses itemized in
such Funding Request unless and until Grantee submits a Funding Request that is in all respects
acceptable to the Agency.

(b) The Agency shall make all disbursements of Grant Funds pursuant to this Section by check
payable to Grantee, sent via U.S. mail or by ACH payments authorized by the City Controller’s Office in
accordance with Article 15, unless the Agency otherwise agrees in writing, in its sole discretion. The
Agency shall make disbursements of Grant Funds no more than once during each month for the term of
the grant,
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5.4 Disallowance and Single Andit Requirements: With respect to Grant Funds, if any, which are
ultimately provided by the state or federal government, Grantee agrees that if Grantee claims or
receives payment from City for an Eligible Expense, payment or reimbursement of which is later
disallowed by the state or federal government, Grantee shall promptly refund the disallowed
amount to City upon City’s request. At its option, City may offset the amount disallowed from any
payment due or to become due to Grantee under this Agreement or any other Agreement. By
executing this Agreement, Grantee certifies that Grantee is not suspended, debarred or otherwise
excluded from participation in federal assistance programs. Grantee acknowledges that this
certification of eligibility to receive federal funds is a material term of the Agreement. Single Audit

‘Requirements: Grautees that expend $500,000 or more in a year from any and all Federal awards
shall have a single audit conducted in accordance with OMB Circular A-133. Grantees that expend
less than $500,000 a year in Federal awards are exempt from the single audit requirements for that
year, but records must be available for review or audit by appropriate officials of the Federal
Agency, pass-through entity and General Accounting Office.

ARTICLE 6

REPORTING REQUIREMENTS; AUDITS;
PENALTIES FOR FALSE CLAIMS
6.1 Regular Reports. Grantee shall provide, in a prompt and timely manner, financial, operational and
other reports, as requested by the Agency, in form and substance satisfactory to the Agency. Such
reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages, to
the maximum extent possible,

6.2  Organizational Documents. If requested by City, on or before the date of this Agreement,
Grantee shall provide to City the names of its current officers and directors and certified copies of its
Articles of Incorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status
described in Section 8.1, ‘

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Defaunlt; and
(b) any change of circumstances that would cause any of the representations and warranties contained in
Article 8 to be false or misleading at any time during the term of this Agreement.

6.4 Financial Statements. Within one hundred twenty (120) days following the end of each Fiscal
Year, Grantee shall deliver to City an unaudited balance sheet and the related statement of income and
cash flows for such Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate
financial officer of Grantee as accurately presenting the financial position of Grantee. If requested by
City, Grantee shall also deliver to City, no later than one hundred twenty (120) days following the end of
any Fiscal Year, an audited balance sheet and the related statement of income and cash flows for such
Fiscal Year, certified by a reputable accounting firm as accurately presenting the financial position of
Grantee, and in compliance with OMB Circular A-133, as applicable.

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received
and expended under this Agreement, together with all invoices, documents, payrolls, time records and
other data related to the matters covered by this Agreement, whether funded in whole or in part with
Grant Funds, Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and
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other data required to be maintained under this Section in a readily accessible location and condition for a
period of not less than five (5) years after final payment under this Agreement or until any final audit has
been fully completed, whichever is later. ’

6.6 Inspection and Audit. Grantee shall make available to City, its employees and authorized
representatives, and its Federal and State funders, during regular business hours all of the files, records,
books, invoices, documents, payrolls and other data required to be established and maintained by Grantee
under Section 6.5, Grantee shall permit City, its employees and authorized representatives to inspect,
audit, examine and make excerpts and transcripts from any of the foregoing. The rights of City pursuant
to this Section shall remain in effect so long as Grantee has the obligation to maintain such files, records,
books, invoices, documents, payrolls and other data under this Article 6.

6.7 Submitting False Claims; Monetary Penalties. Any contractor, subcontractor or consultant who
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A
grantee, subgrantee or consultant will be deemed to have submitted a false claim to the City if the grantee,
subgrantee or consultant: (a) knowingly presents or causes to be presented to an officer or employee of
the City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be
made or used a false record or statement to get a false claim paid or approved by the City; (c) conspires
to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly makes, nses, or
causes to be made or used a false record or statement to conceal, avoid, or decrease an obligation to pay
or transmit money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false
claim to the City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to
the City within a reasonable time after discovery of the false claim.

6.8 Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans,
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or
other documents or Publications prepared by Grantee or any subgrantee in connection with this
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement,
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing,
Grantee may retain and use copies for reference and as documentation of its experience and capabilities.

6.9 Works for Hire. If, in connection with this Agreement or the implementation of the Grant Plan,
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes,
systems designs, software, reports, diagrams, surveys, source codes or any other original works of
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United
States Code, and all copyrights in such creations shall be the property of City. If it is ever determined that
any such creations are not works for hire under applicable law, Grantee hereby assigns all copyrights
thereto to City, and agrees to provide any material, execute such documents and take such other actions as
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee
may retain and use copies of such creations for reference and as documentation of its experience and
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other -
persons or entities implementing the Grant Plan to ensure that City obtains the rights set forth in this
Article 6.
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ARTICLE 7
TAXES

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and
when due, any and all taxes, fees, assessments or other governmental charges, including pdssessory
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the
Grant Plan, the Grant Funds or any of the activities conternplated by this Agreement.

7.2  Use of City Real Property. If at any time this Agreement entitles Grantee to the possession,
occupancy or use of City real property for private gain, the following provisions shall apply:

(a) Grantee, on behalf of itself and any subgrantees, successors and assigns,'recognizes and
understands that this Agreement may create a possessory interest subject to property taxation and
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes.

(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes
and understands that any assignment permitted hereunder and any exercise of any option to renew or
other extension of this Agreement may constitute a change in ownership for purposes of property taxation
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall
report any assignment or other transfer of any interest in this Agreement or any renewal or extension
thereof to the County Assessor within sixty (60) days after such assignment, transfer, renewal or
extension.

(c) Grantee shall provide such other information as may be requested by City to enable City to
comply with any reporting requirements under applicable law with respect to possessory interests.

7.3. Earned Income Credit (EIC) Forms. Reserved

ARTICLE 8
REPRESENTATIONS AND WARRANTIES

Grantee represents and warrants each of the following as of the date of this Agreement and at all times
throughout the term of this Agreement:

8.1 Organization; Authorization. Grantee is a nonprofit corporation, duly organized and validly
existing and in good standing under the laws of the jurisdiction in which it was formed, Grantee has
established and maintains valid nonprofit status under Section 501(c)(3) of the United States Internal
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section.
Grantee has duly authorized by all necessary action the execution, delivery and performance of this
Agreement. Grantee has duly executed and delivered this Agreement and this Agreement constitutes a
legal, valid and binding obligation of Grantee, enforceable against Grantee in accordance with the terms
hereof.

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set
forth in Section 15. All aspects of the Grant Plan will be implemented at the geographlc location(s), if
any, specified in the Grant Plan. :

8.3 No Misstatements. No document furnished or to be furnished by Grantee to City or City in

connection with the Application Documents, this Agreement, any Funding Request or any other
document relating to any of the foregoing, contains or will contain any untrue statement of material fact
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or omits or will omit a material fact necessary to make the statements contained therein not misleading,
under the circumstances under which any such statement shall have been made.

8.4 Conflict of Interest.

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government
Code of the State of California, and certifies that it does not know of any facts which constitutes a
violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any
such fact during the term of this Agreement.

(b) Not more than one member of an immediate family serves or will serve as an officer, director
or employee of Grantee, without the prior written consent of City., For purposes of this subsection,
“immediate family” shall include husband, wife, domestic partners, brothers, sisters, children and parents
(both legal parents and step-parents). '

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any
other agreement with City including any commission, department or other subdivision thereof).

8.6 Subgrants. Except as may be permitted under Section 13.3, Grantee has not entered into any
agreement, arrangement or understanding with any other person or entity pursuant to which such person
or entity will implement or assist in implementing all or any portion of the Grant Plan

8.7 Eligibility to Receive Federal Funds. By executing this Agreement, Grantee certifies that Grantee
is not suspended, debarred or otherwise excluded from participation in federal assistance programs.
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the
Agreemeént.

ARTICLE 9
INDEMNIFICATION AND GENERAL LIABILITY h

9.1 Indemnification. Grantee shall indemnify protect, defend and hold harmless City and its officers,
agents and employees from, and, if requested, shall defend them against any and all loss, cost, damage,
injury, liability, and claims thereof for injury to or death of a person, including employees of Grantee or
loss of or damage to property, arising directly or indirectly from Grantee’s performance of this
Agreement, including, but not limited to, Grantee’s use of facilities or equipment provided by City or
others, regardless of the negligence of, and regardless of whether liability without fault is imposed or
sought to be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable
under applicable law in effect on or validly retroactive to the date of this Agreement, and except where
such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct of
City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Grantee, its subcontractors or either’s agent or employee. Grantee shall also hold the City’s
funders harmless for the same. The foregoing indemnity shall include, without limitation, reasonable fees
of attorneys, consultants and experts and related costs and City’s costs of investigating any claims against
the City. In addition to Grantee’s obligation to indemnify City, Grantee specifically acknowledges and
agrees that it has an immediate and independent obligation to defend City from any claim which actually
or potentially falls within this indemnification provision, evén if the allegations are or may be groundless,
false or fraudulent, which obligation arises at the time such claim is tendered to Grantee by City and
continues at all times thereafter. Grantee shall indemnify and hold City harmless from all loss and
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liability, including attorneys” fees, court costs and all other litigation expenses for any infringement of the
patent rights, copyright, trade secret or any other proprietary right or trademark, and all other intellectual
property claims of any person or persons in consequence of the use by City, or any of its officers or
agents, of articles or services to be supplied in the performance of this Agreement, Grantee shall also
indemnify, defend, and hold City harmless from all suits or claims or administrative proceedings for
breaches of federal and/or state law regarding the privacy of personally identifying information, personal
health information, electronic records, or related topics, arising directly or indirectly from Grantee’s
performance of this Agreement, except where such breach is the result of the active negligence or willful
misconduet of City.

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of
Section 9.1, regardless of whether the allegations asserted in connection with such Loss are or may be
groundless, false or fraudulent; and (c) arises at the time the Loss is tendered to Grantee by the
Indemnified Party and continues at all times thereafter. The Indemnified Party shall give Grantee prompt
notice of any Loss under Section 9.1 and Grantee shall have the right to defend, settle and compromise
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee,
An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs

~ Grantee’s ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to
settle or compromise any Loss if Grantee contends that such Indernified Party shares in liability with
respect thereto. '

9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any
Indemnified Party may have under applicable law with respect to such damages.

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, INNO EVENT SHALL
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON GRANT OR TORT,
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING
LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE
GRANT FUNDS, THE GRANT PLAN OR ANY ACTIVITIES PERFORMED IN CONNECTION
WITH THIS AGREEMENT.

ARTICLE 10
INSURANCE
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10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9,
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following
amounts and coverages:

(a) Workers® Compensation, in statutory amounts, with Employers’ Liability Limits not less than
one million dollars ($1,000,000) each accident, injury, or illness,

(b) Commercial General Liability Insurance with limits not less than one million
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations and

() Commercial Automobile Liability Insurance with limits not less than one million
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable.

10.2 Additional Requirements for General and Automobile Coverage. Commercial General
Liability and Commercial Automobile Liability insurance policies shall:

(a) Name as additional insured City and its officers, agents and employees.

(b) Provide that such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect.to any claims arising out of this Agreement, and that insurance applies -
separately to each insured against whom claim is made or suit is brought, except with respect to limits of
liability.

10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least
thirty (30) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15.

10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or
termination of this Agreement, to the effect that, should occurrences during the term hereof give rise to
claims made after expiration or termination of the Agreement, such claims shall be covered by such
claims-made policies. :

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs.
Should any of the insurance required hereunder be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above,

10.6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies
of policies promptly upon City's request. Before commencing any operations under this Agreement,
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to
maintain insurance shall constitute a material breach of this Agreement.
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10.7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of
Grantee hereunder. ‘ '

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and
employees and the grantee listed as additional insureds,

10.9 Regarding Workers” Compensation, Contractor hereby agrees to waive subrogation which any
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers® Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors.

10.10 Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance.

ARTICLE 11
EVENTS OF DEFAULT AND REMEDIES

111 Events of Default. The occurrence of any one or more of the following events shall constitute an
“Event of Default” under this Agreement:

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in
the Application Documents, in any Funding Request or in any other document submitted to City under
this Agreement is found by City to be false or misleading,

(b) Failure to Provide Insurance. Grantee fails to provide or maintain in effect any policy of
insurance required in Article 10.

(¢) Failure to Protect Private Information. Grantee discloses information it is required to
‘protect under Section 12.1.

(d) Failure to Comply with Applicable Laws. Grantee fails to perform or breaches any of the
terms or provisions of Article 16. '

(e) Failure to Perform Other Covenants. Grantee fails to perform or breaches any other
agreement or covenant of this Agreement to be performed or observed by Grantee as and when
performance or observance is due and such failure or breach continues for a period of ten (10) days after
the date on which such performance or observance is due.

(f) Cross Deféult. Grantee defaults under any other agreement between Grantee and City (after
expiration of any grace period expressly stated in such agreement).

(g) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due,
(ii) files, or consents by answer or otherwise to the filing against it of; a petition for relief or
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reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, (iil) makes an assignment
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other
officer with similar powers of Grantee or of any substantial part of Grantee's property or (v) takes action
for the purpose of any of the foregoing.

(h) Involuntary Insolvency. Without consent by Grantee, a court or government authority
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver,
trustee or other officer with similar powers with respectto Grantee or with respect to any substantial part
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the
dissolution, winding-up or liquidation of Grantee.

11.2 Termination for Convenience .

a.  City and Grantee shall have the option to terminate this Agreement, at any time during the term
hereof, for convenience and without cause. City shall exercise this option by giving Grantee 30 day
written notice of termination. Grantee shall exercise this option by giving to the City no less than 120 day
written notice of termination. The notice shall specify the date on which termination shall become
effective.

b.  Upon receipt of the notice, Grantee shall commence and perform, with diligence, all actions
necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City
and to minimize the liability of Grantee and City to third parties as a result of termination, including
working with City to transition the services to another Grantee. All such actions shall be subject to the
prior approval of City. Such actions shall include, without limitation:

) Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

(2) Not placing any further orders or subgrants for materials, sérvices, equipment or other
items, '

(3) Terminating all existing orders and subgrants,
(4) At City’s direction, assigning to City any or all of Grantee’s right, title, and interest
under the orders and subgrants terminated. Upon such assignment, City shall have the right, in its sole

discretion, to settle or pay any or all claims arising out of the termination of such orders and subgrants.

(5) Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subgrants. ‘

(6) Completing performance of any services or work, including transition activities that
City designates to be completed prior to the date of termination specified by City,

(7) Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Grantee and in
which City has or may acquire an interest. \

c.  Within 45 days after the specified termination date, Grantes shall submit to City an invoice,
which shall set forth each of the following as a separate line item:
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(1) The reasonable cost to Grantee, without profit, for all services and other work City
directed Grantee to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead,
not to exceed a total of 10% of Grantee’s direct costs for services or other work. Any overhead allowance
shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice.

(2) Thereasonable cost to Grantee of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

(3) A deduction for the cost of materials to be retained by Grantee, amounts realized from
the sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits
to City against the cost of the services or other work. ‘ '

d.  Inno event shall City be liable for costs incurred by Grantee or any of its subgrantees after
the termination date specified by City, except for those costs specifically enumerated and described in the
immediately preceding subsection (¢). Such non-recoverable costs include, but are not limited to,
anticipated revenues on this Agreement, post-termination employee salaries, vacation pay, post-
termination administrative expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees

or other costs relating to the prosecution of a claim or lawsuit, prejudgment interest, or any other expense
which is not reasonable or authorized under such subsection (o),

e.  Inarriving at the amount due to Grantee under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Grantee’s final invoice; (2) any
claim which City may have against Grantee in connection with this Agreement; (3) any invoiced costs or
expenses excluded pursuant to the immediately preceding subsection (d); and (4) in instances in which, in
the opinion of the City, the cost of any service or other work performed under this Agreement is
excessively high due to costs incurred to remedy or replace defective or rejected services or other work,
the difference between the invoiced amount and City’s estimate of the reasonable cost of performing the
invoiced services or other work in compliance with the requirements of this Agreement. :

f. City’s payment obligation under this Section shall survive termination of this Agreement,

11.3 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City
may do any of the following, individually or in combination with any other remedy:

(a) Termination. City may terminate this Agreement by giving a wriften termination notice to
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee
hereunder shall be extinguished. In the event of such termination, Grantee will be paid for Eligible
Expenses in any Funding Request that was submitted and approved by City prior to the date of
termination specified in such notice.

(b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or
whether City has approved the disbursement of the Grant Funds requested in any Funding Request, Any
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of
applicable Events of Default shall be disbursed without interest. '

(c) Offset. City may offset against all or any portion of undisbursed Grant Funds hereunder or
against any payments due to Grantee under any other agreement between Grantee and City the amount of
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any outstanding Loss incurred by any Indemmnified Party, including any Loss incurred as a result of the
Event of Default.

(d) Return of Grant Funds. City may demand the immediate return of any previously
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted
under applicable law.

11.4 Remedies Nonexclusive, Each of the remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available hereunder or under applicable laws, rules
and regulations. The remedies contained herein are in addition to all other remedies available to City at
law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any
way be deemed to waive any other remedy.

ARTICLE 12
DISCLOSURE OF INFORMATION AND DOCUMENTS

12.1 Protection of Private Information.

a.  Personal Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contractor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Confractor,

b.  Protected Social Service and Personal Health Information. Contractor, all subcontractors,
and all agents and employees of Contractor and any subcontractor shall comply with any and all privacy
laws regarding social service recipient information and/or the transmission, storage and protection of all
private health information disclosed to Contractor by City in the performance of this Agreement.
Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state
and/or local privacy laws shall be a material breach of the Contract. In the event that City pays a
regulatory fine, and/or is assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of protected social service or protected health information given to
Contractor or its subcontractors or agents by City, Contractor shall indemnify City for the amount of such
fine or penalties or damages, including costs of notification. In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract.

¢.  Proprietary and Confidential Information of City, Grantee understands and
acknowledges that, in the performance of this Agreement or in contemplation thereof, Grantee may have
access to private or confidential information that may be owned or controlled by City and that such
information may contain proprietary or confidential information, the disclosure of which to third parties
may be damaging to City. Grantee agrees that all information disclosed by City to Grantee shall be held
in confidence and used only in the performance of this Agreement. Grantee shall exercise the same
standard of care to protect such information as a reasonably prudent nonprofit entity would use to protect
-its own proprietary or confidential data.

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that
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grants, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all other
records of communications between City and persons or entities seeking grants, shall be open to
inspection immediately after a grant has been awarded. Nothing in such Section 67.24(e) (as it exists on
the date hereof) requires the disclosure of a private person’s or organization’s net worth or other
proprietary financial data submitted for qualification for a grant or other benefit until and unless that
person or organization is awarded the grant or benefit. All information provided by Grantee that is
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the
public upon request,

12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has
on or before the date hereof provided to City financial projections, including profit and loss figures, for
the Project. For the term of the Agreement, Grantee shall within one hundred twenty (120) days after the
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the
Grantee as complete and accurate and audited by an independent accounting firm. The Grantee
acknowledges and agrees that the financial projections and audited financial statements shall be public
records subject to disclosure upon request.

ARTICLE 13
ASSIGNMENTS AND SUBGRANTING

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer,
hypothecate, subgrant or delegate all or any portion of this Agreement or any rights, duties or obligations
‘of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor shall any
interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law without the
prior written consent of City. A change of ownership or control of Grantee or a sale or transfer of
substantially all of the assets of Grantee shall be deemed an assignment for purposes of this Agreement.

13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13.1
shall confer no rights on any person or entity and shall automatically be null and void.

13.3 Subgranting. If Appendix E lists any permitted subgrantees, then notwithstanding any other
provision of this Agreement to the contrary, Grantee shall have the right to subgrant on the terms set forth
in this Section. If Appendix E is blank or specifies that there are no permitted subgrantees, then Grantee
shall have no rights under this Section. ‘

(a) Limitations, In no event shall Grantee subgrant or delegate the whole of the Grant Plan.
Grantee may subgrant with any of the permitted subgrantees set forth on Appendix E without the prior
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or
obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the
acts, defaults and omissions of any subgrantee or its agents or employees as fully as if they were the acts,
defaults or omissions of Grantee. Grantee shall ensure that its subgrantees comply with all of the terms of
this Agreement, insofar as they apply to the subgranted portion of the Grant Plan. All references herein to
duties and obligations of Grantee shall be deemed to pertain also to all subgrantees to the extent
applicable. A default by any subgrantee shall be deemed to be an Event of Default hereunder, Nothing
contained in this Agreement shall create any contractual relationship between any subgrantee and City.

(b) Terms of Subgrant. Each subgrant shall be in form and substance acceptable to City and
shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In
addition, each subgrant shall incorporate all of the terms of this Agreement, insofar as they apply to the
subgranted portion of the Grant Plan, Without limiting the scope of the foregoing, each subgrant shall
provide City, with respect to the s subgrantee, the audit and inspection rights set forth in Section 6.6.
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Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each subgrant
permitted hereunder.

13.4 Grantee Retains Responsibility. Grantee shall in all events remain liable for the performance by
any assignee or subgrantee of all of the covenants terms and conditions contained in this Agreement,

ARTICLE 14
INDEPENDENT GRANTEE STATUS

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent grantee and is
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds.
Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and
directors, employees and agents. Nothing in this Agreement shall be construed as creating a partnership,
joint venture, employment or agency relationship between City and Grantee,

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and
not as to the means by which such a result is obtained.

14.3 Comnsequences of Recharacterization.

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue
Service or the State Employment Development Division, or both, determine that Grantee is an employee
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Grantee which can be applied against this liability). City shall
subsequently forward such amounts to the relevant taxing authority. ‘

(b) Should a relevant taxing authority determine a liability for past services performed by
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Grantee under this
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit
against such liability). ’

(c) A determination of employment status pursuant to either subsection (a) or (b) of this
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of
this Agreement, Grantee shall not be considered an employee of City, Notwithstanding the foregoing, if
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such
Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an
employee.
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ARTICLE 15
NOTICES AND OTHER COMMUNICATIONS

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions,
approvals, instructions, requests and other communications hereunder shall be in writing, shall be
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class,
certified with return receipt requested and with appropriate postage, (b) hand delivered or (c) sent via
facsimile (if a facsimile number is provided below):

If to the Agency or City: Human Services Agency
‘ : Office of Grant Management
P.O. Box 7988
San Francisco, CA 94120-7988
Facsimile No. 415-557-5679

If to Grantee: _ Episcopal Community Services
165 Eighth Street, 3rd Floor

. San Francisco, CA 94103
Atin: Ken Reggio

kreggio@ecs-sf.org

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt,
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized
agent of the party to whom the notice was seut; or (c) if sent via facsimile, the date of telephonic
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report
of the party giving such notice.

15.3 Change of Address. From time to time any party hereto may designate a new address for purposes
of this Article 15 by notice to the other party.

ARTICLE 16
COMPLIANCE

16.1 Local Business Enterprise Utilization; Liquidated Damages. Reserved.
16.2 Nondiscrimination; Penalties.

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not
to discriminate against any employee, City and County employee working with such grantee or
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or
other establishments or organizations, on the basis of the fact or perception of a person’s race, color,
creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity,
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes:

(b)  Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of
Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all
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subgrantees to comply with such provisions, Grantee’s failure fo comply with the obligations in this
subsection shall constitute a material breach of this Agreement.

(¢) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement and will
not during the term of this Agreement, in any of its operations in San Francisco or where the work is
being performed for the City or elsewhere within the United States, discriminate in the provision of
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been registered
with a governmental entity pursuant to state or local law authorizing such registration, subject to the
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code.

(d) Condition to Grant. As a condition to this Agreement, Grantee shall execute the
“Chapter 12B Declaration: Nondiscrimination in Grants and Benefits” form (Form CMD-12B-101) with
supporting documentation and secure the approval of the form by the San Francisco Contract
Monitoring Division.

(&) Incorporation of Administraiive Code Trovisious by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein, Grantee shall comply fully
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing,
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of fifty dollars ($50) for each person for each calendar day during which such person was
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee
and/or deducted from any payments due Grantee,

16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code
Section 12F.5, City urges companies doing business in Northern Ireland to move towards resolving
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges
San Francisco companies to do business with corporations that abide by the MacBride Principles. By
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he
or she has read and understood this section

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Francisco
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder.

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment
Code (Resource Conservation) is incorporated herein by reference, Failure by Grantee to comply with
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated
damages in an amount equal to Grantee's net profit under this Agreement, or five percent (5%) of the total
contract amount, whichever is greater. Grantee acknowledges and agrees that the liquidated damages
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assessed shall be payable to City upon demand and may be offset against any monies due to Grantee from
any contract with City. '

16.7 Compliance with ADA. Grantee acknowledges that, pursuant to the Americans with
Disabilities Act (ADA), programs, services and other activities provided by a public entity to the public,
whether directly or through a grantee, must be accessible to the disabled public. Grantee shall provide the
services specified in this Agreement in a manner that complies with the ADA and any and all other
applicable federal, state and local disability rights legislation. Grantee agrees not to discriminate against
disabled persons in the provision of services, benefits or activities provided under this Agreerhent and
further agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns
will constitute a material breach of this Agreement.

Chapter 21-100 Nondiscrimination in State and Federally Assisted Programs require that Grantees
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with
disabilities or impairments. At a minimum, grantees must provide the following:
e  Procedures for informing clients of their civil rights under Chapter 21-100;
e Policies and procedures for handling complaints filed with or against a Grantee;
s Policies and procedures that ensure Grantees accommodate individuals with hearing impairments,
visual impairments and other disabilities;
e Policies and procedures that ensure that Grantees provide appropriate language services,
including a breakdown of bilingual/interpreter staff and a description of how written information
is communicated to non-English speaking clients; and .
o Policies and procedures for ensuring that Grantee staff are adequately trained in the requirements
of Chapter 21 under California Department of Social Services standards.

16.8. Requiring Minimum Compensation for Covered Employees

a. Grantee agrees to comply fully with and be bound by all of the provisions of the
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter
12P (Chapter 12P), including the remedies provided, and implementing guidelines and rules, The
provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a
part of this Agreement as though fully set forth. The text of the MCO is available on the web at
www.sfgov.org/olse/meo, A partial listing of some of Grantee's obligations under the MCO is set forth in
this Section. Grantee is required to comply with all the provisions of the MCO, irrespective of the listing
of obligations in this Section.

b. The MCO requires Grantee to pay Grantee's employees a minimnum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Grantee is obligated to keep informed of the then-
current requirements. Any subgrant entered into by Grantee shall require the subgrantee to comply with
the requirements of the MCO and shall contain contractual obligations substantially the same as those set
forth in this Section. It is Grantee’s obligation to ensure that any subgrantees of any tier under this
Agreement comply with the requirements of the MCO. If any subgrantee under this Agreement fails to
comply, City may pursue any of the remedies set forth in this Section against Grantee.

c. Grantee shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO, ‘
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d. Grantee shall maintain employee and payroll records as required by the MCO, If
Grantee fails to do so, it shall be presumed that the Grantee paid no more than the minimum wage
required under State law.

e. The City is authorized to inspect Grantee’s job sites and conduct interviews with
employees and conduct audits of Grantee

f. Grantee's commitment to provide the Minimum Compensation is a material element of
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Grantee fails to comply with these requirements. Grantee agrees
that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are
reasonable estimates of the loss that the City and the public will incur for Grantee's noncompliance. The
procedures governing the assessment of liquidated damages shall be those set forth in Section 12P.6.2 of
Chapter 12P.

g Grantee understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days
after receiving written notice of a breach of this Agreement for violating the MCO, Grantee fails to cure
such breach or, if such breach cannot reasonably be cured within such period of 30 days, Grantee fails to
commerce efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, the City shall have the right to pursue any rights or remedies available under applicable law,
including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable
individually or in combination with any other rights or remedies available to the City.

h. Grantee represents.and warrants that it is not an entity that was set up, or is being used,
for the purpose of evading the intent of the MCO.

I If Grantee is exempt from the MCO when this Agreement is executed because the
cumulative amiount of agreements with this department for the fiscal year is less than $25,000, but
Grantee later enters into an agreement or agreements that cause grantee to exceed that amount in a fiscal

‘year, Grartee shall thereafter be required to comply with the MCO under this Agreement. This obligation
arises on the effective date of the agreement that causes the cumulative amount of agreements between
the Grantee and this department to exceed $25,000 in the fiscal year.

16.9. Requiring Health Benefits for Covered Employees

Grantee agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAOQ), as set forth in San Francisco Administrative Code Chapter 12Q,
including the remedies provided, and implementing regulations, as the same may be amended from time
to time. The provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and made a part
“of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have
the meanings assigned to such terms in Chapter 12Q.

a. For each Covered Employee, Grantee shall provide the appropriate health benefit set
forth in Section 12Q.3 of the HCAQ. If Grantee chooses to offer the health plan option,
such health plan shall meet the minimum standards set forth by the San Francisco Health
Commission.

b. Notwithstanding the above, if the Grantee is a small business as defined in Section
12Q.3(e) of the HCAQ, it shall have no obligation to comply with part (a) above.

¢. Grantee’s failure to comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Grantee if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Grantee fails to cure such
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breach or, if such breach cannot reasonably be cured within such period of 30 days, Grantee fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to City.

d. Any Subgrant entered into by Grantee shall require the Subgrantee to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set
forth in this Section. Grantee shall notify City’s Office of Grant Administration when it enters into such a
Subgrant and shall certify to the Office of Grant Administration that it has notified the Subgrantee of the

‘obligations under the HCAO and has imposed the requirements of the HCAO on Subgrantee through the
Subgrant. Each Grantee shall be responsible for its Subgrantees’ compliance with this Chapter. If a
Subgrantee fails to comply, the City may pursue the remedies set forth in this Section against Grantee
based on the Subgrantee’s failure to comply, provided that City has first provided Grantee with notice and
an opportunity to obtain a cure of the violation.

e. Grantee shall not discharge, reduce in compensation, or otherwise discriminate against
any employee for notifying City with regard to Grantee’s noncompliance or anticipated noncompliance
with the requirements of the HCAOQ, for opposing any practice proscribed by the HCAO, for participating

_ in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by
any lawful means.

f, Grantee represents and warrants that it is not an entity that was set up, or is being used,
for the purpose of evading the intent of the HCAO.

g Grantee shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, mcludmg the number of hours each employee has
worked on the City Grant.

h. Grantee shall keep itself informed of the current requirements of the HCAO,

I. Grantee shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAO, including reports on Subgrantees and Subtenants, as
applicable.

Je Grantee shall provide City with access to records pertaining to compliance with HCAO
after receiving a written request from City to do so and being provided at least ten business days to
respond, .

k. Grantee shall allow City to inspect Grantee’s job sites and have access to Grantee’s
employeses in order to monitor and determine compliance with HCAO,

L City may conduct random audits of Grantee to ascertain its compliance with HCAO.
Grantee agrees to cooperate with City when it conducts such audits.

m. If Grantee is exempt from the HCAO when this Agreement is executed because its
amount is less than $25,000 (350,000 for nonprofits), but Grantee later enters into an agreement or
agreements that cause Grantee’s aggregate amount of all agreements with City to reach $75,000, all the
agreements shall be thereafter subject to the HCAO, This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between Grantee and the City to be equal to
or greater than $75,000 in the fiscal year, :

16.19 Limitations on Contributions. Through execution of this Agreement, Grantee
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct
Code, which prohibits any person who grants with the City for the rendition of personal services, for the
furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a
grant, loan or loan guarantee, from making any campaign contribution to (1) an individual holding a City
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elective office if the grant must be approved by the individual, a board on which that individual serves, or
a board on which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the commencement of
negotiations for the grant until the later of either the termination of negotiations for such grant or six
months after the date the grant is approved. Grantee acknowledges that the foregoing restriction applies
only if the grant or a combination or series of grants approved by the same individual or board in a fiscal
year have a fotal anticipated or actual value of $50,000 or more. Grantee further acknowledges that the
prohibition on contributions applies to each prospective party to the grant, each member of Grantee's
board of directors; Grantee's chairperson, chief executive officer, chief financial officer and chief
operating officer; any person with an ownership interest of more than 20 percent in Grantee; any
subgrantee listed in the bid or grant; and any committee that is sponsored or controlled by Grantee.
Additionally, Grantee acknowledges that Grantee must inform each of the persons described in-the
preceding sentence of the prohibitions contained in Section 1.126, '

16.11 First Source Hiring Program,
a.  Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference
and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully
with, and be bound by, all of the provisions that apply to this Agreement under such Chapter,
inclnding but not limited to the remedies provided therein. Capitalized terms used in this Section
and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 83.

b.  First Source Hiring Agreement. As an essential term of, and consideration for, any
grant or property grant with the City, not exempted by the FSHA, the Grantee shall enter into a first
source hiring agreement ("agreement") with the City, on or before the effective date of the grant or
property grant. Grantees shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:

(1) Set appropriate hiring and retention goals for entry level positions. The employer
shall agree to achieve these hiring and retention goals; or, if unable to achieve these goals, to
establish good faith efforts as to its attempts to do so, as set forth in the agreement. The agreement
shall take into consideration the employer's participation in existing job training, referral and/or
brokerage programs. Within the discretion of the FSHA, subject to appropriate modifications,
participation in such programs maybe certified as meeting the requirements of this Chapter. Failure
either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter.

(2)  Set first source interviewing, recruitment and hiring requirements, which will
provide the San Francisco Workforce Development System with the first opportunity to provide
qualified economically disadvantaged individuals for consideration for employment for entry level
positions. Employers shall consider all applications of qualified economically disadvantaged
individuals referred by the System for employment; provided however, if the employer utilizes
nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or
hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing
requirement shall be determined by the FSHA and shall be set forth in each agreement, but shall not
exceed 10 days. During that period, the employer may publicize the entry level positions in
accordance with the agreement. A need for urgent or temporary hires must be evaluated, and
appropriate provisions for such a situation must be made in the agreement.
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" (3)  Set appropriate requirements for providing notification of available entry level

positions to the San Francisco Workforce Development System so that the System may train and
.refer an adequate pool of qualified economically disadvantaged individuals to participating
employers. Notification should include such information as employment needs by occupational
title, skills, and/or experience required, the hours required, wage scale and duration of employment,
identification of entry level and training positions, identification of English language proficiency
requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should provide both long-term job need projections and notice before
initiating the interviewing and hiring process. These notification requirements will take into
consideration any need to protect the employer's proprietary information.

(4)  Set appropriate record keeping and monitoring requirements. The First Source
Hiring Administration shall develop easy-to-use forms and record keeping requirements for
documenting compliance with the agreement. To the greatest extent possible, these requirements
shall utilize the employer's existing record keeping systems, be nonduplicative, and facilitate a
coordinated flow of information and referrals. -

&) Estabh'sh guidelines for employer good faith efforts to comply with the first
source hiring requirements of this Chapter, The FSHA will work with City departments to develop
employer good faith effort requirements appropriate to the types of grants and property grants
handled by each department, Employers shall appoint a liaison for dealing with the development
and implementation of the employer's agreement. In the event that the FSHA finds that the
employer under a City grant or property grant has taken actions primarily for the purpose of
clrcumventmg the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter.

(6) Set the term of the requirements.

(7)  Set appropriate enforcement and sanctioning standards consistent with this
Chapter. :

(8)  Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complying with
this Chapter.

(9)  Require the developer to include notice of the requirements of this Chapter in
leases, subleases, and other occupancy grants.

. Hiring Decisions. Grantee shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified" for the position.

d.  Exceptions. Upon application by Employer, the First Source Hiring Administration
may grant an exception to any or all of the requirements of Chapter 83 in any situation where it
concludes that compliance with this Chapter would cause economic hardship.

e.  Liquidated Damages. Grantee agrees:

(1) Tobeliable to thé City for liquidated damages as provided in this section;

(2) To be subject to the procedures governing enforcement of breaches of grants
based on violations of grant provisions required by this Chapter as set forth in this section;
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(3) That the grantee's commitment to comply with this Chapter is a material element
of the City's consideration for this grant; that the failure of the grantee to comply with the grant
provisions required by this Chapter will cause harm to the City and the public which is significant
and substantial but extremely difficult to quantity; that the harm to the City includes not only the

financial cost of funding public assistance programs but also the insidious but impossible to
quantify harm that this community and its families suffer as a result of unemployment; and that the
assessment of liquidated damages of up to $5,000 for every notice of a new hire for an entry level
position improperly withheld by the grantee from the first source hiring process, as determined by -
the FSHA during its first investigation of a grantee, does not exceed a fair estimate of the financial
and other damages that the City suffers as a result of the grantee's failure to comply with its first
source referral contractual obligations.

(4)  That the continued failure by a grantee to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public,
and that a second assessment of liquidated damages of up to $10,000 for each entry leve] position
improperly withheld from the FSHA, from the time of the conclusion of the first investigation

forward, does not exceed the financial and other damages that the City suffers as a result of the
grantee's continned failure to comply with its first source referral contractnal obligations;

(5) That in addition to the cost of investigating alleged violations under this Section,
the computation of liquidated damages for purposes of this section is based on the following data:

A.  The average length of stay oﬁ public assistance in San Francisco's County
Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per
month, totaling approximately $14,379; and

: B. In 2004, the retention rate of adults placed in employment programs
funded under the Workforce Investment Act for at least the first six months of employment was
84.4%. Since qualified individuals under the First Source program face far fewer barriers to
employment than their counterparts in programs funded by the Workforce Investment Act, it is
reasonable to conclude that the average length of employment for an individual whom the First
Source Program refers to an employer and who is hired in an entry level posmon is at least one
year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to
quantify the harm caused to the City by the failure of a grantee to comply with its first source
referral contractual obligations.

(6) That the failure of grantees to comply with this Chapter, except property
grantees, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq.
of the San Francisco Administrative Code, as wéll as any other remedies available under the grant
or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly
withheld from the first source hiring process. The assessment of liquidated damages and the
evaluation of any defenses or mitigating factors shall be made by the FSHA
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f.  Subgrants. Any subgrant entered into by Grantee shall require the subgrantee to
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially
the same as those set forth in this Section.

16.12 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”), The terms
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference.
Accordingly, an employee working in any position funded under this Agreement shall not engage in any
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in
“association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In
the event Grantee violates the provisions of this section, the City may, in addition to any other rights or
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee
and City, (ii) prohibit Grantee from bidding on or receiving any new City grant for a period of two (2)
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement,

16.13 Preservative-treated Wood Containing Arsenic, Grantee may not purchase preservative-treated
wood products containing arsenic in the performance of this Agreement unless an exemption from the
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of
the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may
purchase preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term
“saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

16.14 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code
section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which
he or she would have supervisory or disciplinary power over a rinor under his or her care. If Grantee, or
any subgrantes, is providing services at a City park, playground, recreational center or beach (separately
and collectively, “Recreational Site™), Grantee shall not hire, and shall prevent its subgrantees from
hiring, any person for employment or volunteer position to provide those services if that person has been
convicted of any offense that was listed in former Penal Code section 111053 (h)(1) or 11105.3(h)(3). If
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at any
location other than 4 Recreational Site, and that employee or volunteer has been convicted of an offense
specified in Penal Code section 111035.3(c), then Grantee shall comply, and cause its subgranteesto
comply with that section and provide written notice to the parents or guardians of any minor who will be
supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to
provide City with a copy of any such notice at the same time that it provides notice to any parent or
guardian. Grantee shall expressly require any of its subgrantees with supervisory or disciplinary power
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over a minor to comply with this section of the Agreement as a condition of its grant with the subgrantee.
Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply with any
provision of this section of the Agreement shall constitute an Event of Default.

16.15 Public Access to Meetings and Records. Ifthe Grantee receives a cumulative total per year of at
least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by
all the applicable provisions of that Chapter. By executing this Agreement, the Grantee agrees to open its
meetings and records to the public in the manner set forth in Sections 12L.4 and 12L.5 of the
Administrative Code. The Grantee further agrees to make good-faith efforts to promote community
membership on its Board of Directors in the manner set forth in Section 12L.6 of‘the Administrative
Code. The Grantee acknowledges that its. material failure to comply with any of the provisions of this
paragraph shall constitute a material breach of this Agreement. The Grantee further acknowledges that
such material breach of the Agreement shall be grounds for the C]ty to terminate and/or not renew the
Agreement, partially or in its entirety.

16.16 Consideration of Criminal History in Hiring and Employment Decisions. [Applies to
contracts/agreements executed or amended in any manner on or after August 13, 2014.]

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T
“City.Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions,”
of the San Francisco Administrative Code (Chapter 127T), including the remedies provided, and
implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are
incorporated by reference and made a part of this Agreement as though fully set forth herein. The text of
the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing of some of
Contractor’s obligations under Chapter 12T is set forth in this Section. Contractor is required to.comply
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section.
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned
to such terms in Chapter 12T,

(b)  The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the employment or prospective employment of
an individual is wholly or substantially within the City of San Francisco, and shall riot apply when the
application in a particular context would conflict with federal or state law or with a requirement of a
government agency implementing federal or state law.

(c) Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T,
and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply with
the obligations in this subsection shall constitute a material breach of this Agreement,

(d) Contractor or Subcontractor shall not inquire about, require disclosure of, or if such
information is received base an Adverse Action on an applicant’s or potential applicant for employment,
or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergomg an active pending
criminal investigation or trial that has not yet been resolved; (2) parhmpatlon in or completion of a
diversion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed,
expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any other
adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from the
date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor, such
as an infraction.
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(e) Contractor or Subcontractor shall not inquire about or require applicants, potential applicants
for employment, or employees to disclose on any employment application the facts or details of any
conviction history, unresolved arrest, or any matter identified in subsection 32(d), above. Contractor or
Subcontractor shall not require such disclosure or make such inquiry until either after the first live
interview with the person, or after a conditional offer of employment.

(f)  Contractor or Subcontractor shall state in all solicitations or advertisements for employees
that are reasonably likely to reach persons who are reasonably likely to seek employment to be performed
under this Agreement, that the Contractor or Subcontractor will consider for employment qualified
applicants with criminal histories in a manner consistent with the requirements of Chapter 12T.

(g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace,
job site, or other location under the Contractor or Subcontractor’s control at which work is being done or
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English,
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or
other location at which it is posted.

(h)  Contractor understands and agrees that if it fails to comply with the requirements of Chapter
12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, including
but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each
employee, applicant or other person as to whom a violation occurred or continued, termination or
suspension in whole or in part of this Agreement.

16.17 Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an
increase in crime; degrades the community and leads to urban blight; is detrimental to property values,
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Grantee
shall remove all graffiti from any real property owned or leased by Grantee in the City and County of San
Francisco within forty eight (48) hours of the earlier of Grantee's (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works, This section is
-not intended to require a Grantee to breach any lease or other agreement that it may have concerning its
use of the real property. The term “graffiti” means any inscription, word, figure, marking or design that is
affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner's authorized agent, and which is visible from the
public right-of-way. “Graffiti” shall not include: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
property that is.protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists nghts Act of 1990
(17 U.S.C. §§ 101 et seq.).
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Any failure of Grantee to comply with this section of this Agreement shall constitute an Event of
Default of this Agreement.

16.18 Food Service Waste Reduction Requirements Effective June 1, 2007, Grantee agrees to comply
fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 1mplementmg
guidelines and rules. The provisions of Chapter 16 are mcorporated herein by reference and made a part
of this Agreement as though fully set forth, This provision is a material term of this Agreement. By
entering into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual
damages that will be impractical or extremely difficult to determine; further, Grantee agrees that the sum
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200)
liquidated damages for-the second breach in the same year, and five hundred dollars ($500) liquidated
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will
incur based on the vielation, established in light of the circumstances existing at the time this Agreement
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained
by City because of Grantee’s failure to comply with this provision.

16.19 Slavery Era Disclosure. Reserved

16.20 Compliance with Other Laws, Without limiting the scope of any of the preceding sections of this
Article 16, Grantee shall keep itself fully informed of City’s Charter, codes, ordinances and regulations
and all state, and federal laws, rules and regulations affecting the performance of this Agreement and shall
at all times comply with such Charter codes, ordinances, and regulations rules and laws.

16.21. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unless the

~ provider received advance written approval from the City Attorney. *

16.22 Additional Requirements for Federally-Funded Awards
1) The Grantee shall establish a Dun and Bradstreet (D&B) Data Universal Numbering System
(DUNS) number as a universal identifier as per 2 CFR Part 25.
2) The Grant Agreement is subject to 2 CFR Part 175, Award Term for Trafficking in Persons,
Federal funding under this Grant Agreement may be terminated without penalty if the Grantee
a. Engages in severe forms of trafficking in persons during the period of time that the award
is in effect;
b. Procures a commercial sex act during the period of time that the award is in effect; or
¢. Uses forced labor in the performance of the award or sub-awards under the award.

ARTICLE 17
MISCELLANEOUS

17.1 No Waiver. No waiver by the Agency or City of any default or breach of this Agreement shall be
implied from any failure by the Agency or City to take action on account of such default if such default
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the
default specified in the waiver and shall be operative only for the time and to the extent therein stated.
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed
as a waiver of any subsequent breach of the same covenant, term or condition, The consent or approval
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or
render unnecessary the consent or approval to or of any subsequent similar act.
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17.2 Modification, This Agreement may not be modified, nor may compliance with any of its terms be
waived, except by written instrument executed and approved in the same manner as this Agreement.

17.3 Administrative Remedy for Agreement Interpretation. Should any question arise as to the
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide
the true meaning and intent of the Agreement, Such decision shall be final and conclusive.

17.4 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco,

17.5 Headings. All article and section headings and captions contained in this Agreement are for
reference only and shall not be considered in construing this Agreement,

17.6 Euntire Agreement. This Agreement and the Application Documents set forth the entire
Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict

between the terms of this Agreement and the Application Documents, the terms of this Agreement shall

govern. The following appendices are attached to and a part of this Agreement:

Appendix A, Services to be Provided

Appendix B, Budget

Appendix C, Method of Payment

Appendix D, Interests in Other City Grants

Appendix E, Permitted Subgrantees

Appendix F Additional Federal Funding Requirements

17.7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this
Agreement, certified as true, accurate and complete by the secretary or assistant secretaty of Grantee,

17.8 Severability, Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximuri extent possible so as to effect the intent of the parties and
shall be reformed without further action by the parties to the extent necessary to make such provision
valid and enforceable.

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or
entity (other than the parties hereto and their respective successors and assigns and, in the case of

Article 9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this
Agreemeént or any covenants, conditions or provisions contained herein.

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions of this
Agreement shall survive and continue following expiration or termination of this Agreement:

Section 6.4 Financial Statements. Section 6.6 Inspection and Audit.
Section 6.5 Books and Records.
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Section 6.7 Submitting False Claims;  Article 12 Disclosure of Information and

~ Monetary Penalties . Documents
Section 6.8 Ownership of Results, Section 13.4 Grantee Retains
Article 7 - Taxes , Responsibility.
Article 9 Indemnification and General Section 14.3 Consequences of
Liability Recharacterization.
Section 10.4 Required Post~Exp1rat10n This Article 17 Miscellaneous
Coverage. ' :

17.11 Further Assurances, From and after the date of this Agreement, Grantee agrees to do such things,
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry
out the purpose of this Agreement in accordance with this Agreement.

17.12 Dispute Resolution Procedure., The following Dispute Resolution Procedure provides a process
to resolve any disputes or concerns relating to the administration of an awarded professional services
grant or grant between the City and County of San Francisco and nonprofit health and human services

grantees. Grantees and City staff should first attempt to come to resolution informally through discussion
“and negetiation with the designated contact person in the department If mformal discussion has failed to

HIVEO 8 AT RCPGILIIINANL, AL AL LAoRseIvi AZRLE

resolve the problem, grantees and departments should employ the following steps:

Step 1 The grantee will submit a written statement of the concern or dispute addressed to the
Grant/Program Manager who oversees the agreement in question. The writing should describe the nature
of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or other concern. The
Grant/Program Manager will investigate the concern with the appropriate department staff that are
involved with the nonprofit agency’s program, and will either convene a meetmg with the grantee or
provide a written response to the grantee within 10 working days.

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee
may request review by the Division or Department Head who supervises the Grant/Program Manager.
This request shall be in writing and should describe why the concern is still unresolved and propose a
solution that is satisfactory to the grantee. The Division or Department Head will consult with other
Department and City staff as appropriate, and will provide a written determination of the resolution to the
dispute or concern within 10 working days.

Step3 - Should Steps 1 and 2 above not result in a determination of mutual agreement, the grantee
may forward the dispute to the Executive Director of the Department or their designee. This dispute shall
be in writing and describe both the nature of the dispute or concern and whiy the steps taken to date are
not satisfactory to the grantee. The Department will respond in writing within 10 working days.

In addition to the above process, grantees have an additional forum available only for disputes that
concern implementation of the thirteen policies and procedures recommended by the Nonprofit Granting
Task Force and adopted by the Board of Supervisors, These recommendations are designed to improve
and streamline granting, invoicing and monitoring procedures. For more mformatlon about the Task
Force’s recommendations, see the June 2003 report at

http://www.sfgov.org/site/npgrantingtf index.asp?id=1270..

17.13‘ Cooperative Drafting, This Agreement has been drafted through a cooperative effort of both

parties, and both parties have had an opportunity to have the Agreement reviewed and revised by
legal counsel. No party shall be considered the drafter of this Agreement, and no presumption or
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rule that an ambiguity shall be construed against the party drafting the clause shall apply to the
interpretation or enforcement of this Agreement.

17.14 Services During a City-Declared Emergency. In case of an emergency that affects the San
Francisco Bay Area, Grantée will make a good faith effort to continue to provide services to the
_ Department's clients on a priority basis. Contactor shall provide fair prices for services that may
not be covered under the awarded grant but are necessary as a direct result of the City-declared

emergency. Grantee will document the expenses incurred and submit a prompt request for payment
to the Department. ‘
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IN WITNESS WHEREOQF, the pames hereto have caused this Agreement to be duly executed as of the

* date first specified herein.

CITY GRANTEE: A
By signing this Agreement, I certify that I comply
HUMAN SERVICES AGENCY with the requirements of the Minimum

Al

T

Trent Rhorer p .
Executive Director / e / i(//

Human Services Agency

Approved as to Form:

Dennis J. Herrera
City Attorney

L

s

Adrianne Tong
Deputy City Attorney

G-100 (9-14; HSA)
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Compensation Ordinance, which entitle Covered
Employees 1o certain minimum hourly wages and
compensated and uncompensated time off.

I have read and understood paragraph 16.3, the
City’s statement urging companies doing business
in Northern Ireland to move towards resolving
employment inequities, encouraging compliance
with the MacBride Principles, and urging San
Francisco companies to do business with
corporations that abide by the MacBride
Principles.

EPISCOPAL COMMUNITY. SERVICES

/LW

Ken eggio
Execittive Director
165 Eighth Street, 3rd Floor

San Francisco, CA 94103

415-487-3300

Federal Tax ID #: 94-3096716
City Vendor Number: 07244
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Appendix A — Services to be Provided
Episcopal Community Services (ECS)
Single Adult Housing First Program
FY 13/14 through 17/18

Purpose of Contract

The purpose of this grant is to lease and provide property management at
residential units in private residential Single Room Occupancy (SRO)
buildings to provide housing and support services for formerly homeless
individuals who are' CAAP clients at the time of referral by the Human
Services Agency (HSA).

The goals of these services are to empower tenants to become self-
sufficient and retain their housing or move to other appropriate housing,
promote community building and tenant participation, and maintain a safe,
supportive and stable environment that fosters independence.

Definitions .
< 1“]&5{17{»-‘ o "['An individual or married/domestic partnership
| ' couple 18 years old or older without custody of
i minors below 18 years of age
| CAAP o County Adult Assistance Programs including:
General Assistance (GA), Personally Assisted |
I» Employment Services (PAES), Social Security
% Income Pending (SSIP), County Assistance
; Linked to Medi-Cal.(CALM) ‘
. DBI o | Department of Building Inspection o
| DPH | Department of Public Health -
| Grantee } Eprscopal Community Services |
| Sub-Contractors [ John Stewart Co. o
| HSA "Human Service Agency City.and C County of San |
P ' ; Francisco
LOsP - " Local Operatrng Subsidy Program R
i MPP . ' ' Modified Payment Program - “[
| Referral Process HSA - established prooess Tfor < outreach,
l | identification, referral and placement of a |
| potentral tenant to the specific housmg covered |
! | by this grant - f
[ SR ] Single Room Oocupancy Hotel o
l_f nant o [Any individual who is a legal resident in the :

. building and unrts covered by this grant

o
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.

Definition of Support Services’

The Grantee will publicize and invite tenants to access services as needed.
Grantee shall provide services based on tenant requests and as required by the
contract. Tenants are not required to participate in support services. Support
services include but are not limited to:

A

Outreach. Staff efforts to contact, interact, inform and invite tenants to
make use of support services to assist with and address individual needs
or issues. These efforts shall include written messages, in person
interactions, phone messages and calls, and emails as available and
appropriate to reach the individual tenant.

Intake and Assessment. Provide one or more meetings or interviews with
a tenant to establish strengths, skills, needs, plans and goals that are
useful to the tenant and shall help the tenant maintain housing.

. Case Management. Provide on-going meetings and counseling services

with a tenant to establish goals, support individualized action and service
plans, and track progress toward meeting the goals.

. Benefits Advocacy and Assistance. Provide assistance and referral to

support a tenant to obtain or maintain benefits and solve problems related
to county, state and federal benefits programs. This can also include
assistance in identifying, applying for and establishing appointments with
available services such as food programs, medical clinics and in-home
support. '

Referrals. Assist clients to identify and access services available within the
community that meet specific needs or support progress toward identified

*goals. This can include providing information about services, calling to

help establish appointments, assisting with the completion of applications,
helping with appointment reminders, follow up/checking in with clients
regarding the process, and, as necessary, re-referral.

Mediation with Property Management. Provide assistance in
communicating with, responding to and meeting with property
management. This can include helping a client understand the meaning
of messages/letters/warnings from property management, assisting a
tenant to write requests, responses or complaints, and participating in
meetings between the tenant and property management to assist the
tenant in communicating with property management.
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Iv.

5. Conflict Resolution. Offer to meet with two or more tenants to assist in

problem solving and resolution of conflicts.

. Support Groups, Social Events and Organized Tenant Activities. Provide

clients with opportunities to participate in organized gatherings for peer
support, to gain information from presenters and each other, to form social
connections with other tenants/staff, or to celebrate/commemorate
significant individual, holiday and community events. These events are
held on-site and are often planned with or based on the input from -
tenants. These items shall be held at least once a week and a monthly
calendar of events shall be posted and provided to tenants.

Weliness Checks. Using passive observation of the tenant population and

coordinating with property management to identify clients who have not

* been seen or have shown signs of concern to staff on at least a weekly

basis. Outreach efforts are used to make contact and check in with these
tenants.

. Tenant Feedback and Complaint/Grievance Policies and Procedures. A

written mechanism for accepting and responding to tenant complaints and
concerns.

. Monthly Community Meetings. Meetings conducted by staff for tenants.

. Grantee will offer a Modified Payment Program (MPP) money
management/rep payee services (through a HSA designated and funded

MPP provider) to ensure timely payment of rent, timely distribution of the
non-rent portion of each tenant’s warrant, and the prevention of loss of
housing due to non- payment of rent.

If resident’s transition to SSI or SSA, Grantee shall calculate resident’s
pro-rated rent or tenant rent portion based on HSA guidelines. If Grantee
is tenant's representative payee or tenant is enrolled in money
management, Grantee will collect the rent and issue disbursements

‘according to an agreed upon money management plan. If Grantee is not

representative payee, lt will collect rent payments from tenant on a timely:
basis.

Target Population

The Grantee will serve formerly homeless single adults and adult couples
(without custody of minor children) who meet HSA-established eligibility
requirements and are referred by the HSA Housing & Homeless access point
system.
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Eligibility criteria include meeting a definition of homelessness at the time of
referral and placement, specifically established benefits and/or income criteria
and ability to live independently within the structure of the housing program. All
new clients placed will be referred by the Human Services Agency via the
Housing Access Team. Only individuals who are CAAP recipients at the time of
acceptance into housing may be placed into a vacancy.

V. Description of Services
Grantee shall provide the following services during the term of this contract:
The Grantee will lease the following SROs (Single Room Occupancy ~

SRO hotels) for the purpose of placing CAAP recipients into permanent
housing and providing support services to help them remain housed.

Alder Hoftel 175 | 6th St. | 116 Units

Crosby on O’Farrell O'Farrell

Hotel 516 | St. 124 Units

Elm Hotel 364 | EddySt. |80 Units

Hillsdale Hotel . 51 6th St. 75 Units

Mentone Hotel 387 |Ellis 8t. © | 68 Units
Total | Units 463 Units

All new clients placed will be referred by the HSA Housing and Homeless
Division, via the access point agency system established to focus on the
appropriate target population for this building designed to assist with a smooth
transition from homelessness to placement in permanent supportive housing.

Support services staff will contact every tenant at least three times during the first
60 days following placement in housing to engage the tenant in services.

Support services staff will offer onsite services and/or referrals to all tenants who
display indications of housing instability. This incudes but is not limited to
discontinuance from benefits, non-payment of rent, lease violations or warnings
from Property Management, and conflicts with staff or tenants.

The Grantee will conduct an annual Tenant Satisfaction Survey that will be
publicized and offered to all tenants.

The Grantee will report critical incidents to HSA using the Critical Incident Report.
Examples of critical incidents include death, fire, acts of violence, or any other
incident which requires the involvement of emergency services.

The Grantee will attend all meetings as required by HSA.
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SFFD. HSA and the Grantee shall notify the other party within
24 hours of any change in the hotel status upon notification of
the inspecting agency.

E. Unit rent is @ minimum of $503.00 per month for each available unit,
CAAP recipients are responsible for a tenant rent portion of between $278
and $318 per month (depending upon the type of benefits each is
receiving). The HSA contract budget covers the HSA approved expenses
not covered by rental payments of tenants up to the total approved grant
amount. Future tenant rent increases, no more than one a year, must be
approved in advance of notice to tenants by the HSA program monitor for
this contract. The tenant's portion of the rent while active on CAAP
benefits is determined by HSA and does not require the same 30-day
notice if it changes.

VL. Location and Time of Services

Housing and services will be provided at the Hotels listed above.

Housing and property management services will be available 24 hours a day,
seven days a week.- Support services staff will be available during regular work
and scheduled evening hours, excluding legal holidays as determined by the
Grantee's personnel policies.

VIl.  Service and Outcome Objectives

See the Permanent Supportive Housing Reborting table 6n page 7 for details on
monthly, .quarterly, and annual objectives. This grant will report service and
outcome objectives based on Tter 3,

Property Management

A. Grantee will ensure that each unit, upon turnover, is clean and/or repaired
within seven (7) working days, on average.

B. Grantee will report vacancies to the Housing Access Team (HAT) and
~ process all HAT referrals in the timeframe required by HAT. Grantee will
fill all vacant rooms within seven (7) days of referral from HAT.

C. Grantee will maintain an occupancy rate of at least 97%.

6 of 8 : Appendix A



VIlI. Reporting Requirements

See the Permanent Supportive Housing Reporting table on page 7 for details on
monthly, quarterly, and annual reports. This grant will report service and
outcome objectives based on Tier 3. :

The Grantee will enter the required metrics, including any required templates to
be uploaded, into the CARBON database by the 15" of the month at the end of
each month, quarter, and fiscal year as required by the Permanent Supportive
Housing Reporting table.

The Grantee will provide monthly occupancy and placement reports.

Data regarding tenant demographics will be reported annually, in a template
provided by HSA.

The Grantee will provide Ad Hoc reports as required by the Department.
Christina 'lwasaki, Sr. Contracts' Manager, Office of Contract

Management Christina.lwasaki@sfgov.org
or

Ylonda Calloway ZB36, Supportive Housing Program Managér,,
Housing and Homeless Division Ylonda.Calloway@sfgov.org

IX.  Monitoring Activities

Program Monitoring: Program monitoring will include review of client eligibility,
and back-up documentation for reportmg progress towards meeting service and
outcome objectives.

Fiscal Compliance and Contract Monitoring:

Fiscal monitoring will include review of the Grantee's organizational budget, the
general ledger; quarterly balance sheet, cost allocation procedures and plan,
State and Federal tax forms, audited financial statement, fiscal policy manual,
supporting documentation for selected invoices, cash receipts and disbursement
journals.” The compliance monitoring will include review of Personnel Manual,
Emergency Operations Plan, Compliance with the Americans with Disabilities
Act, subcontracts, and MOUs, and the current board roster and selected board
minutes for compliance with the Sunshine Ordinance.

70f8 ' Appendix A



Permanent Supportive Housing Reporting

New Placements

PSH
Reporting | Tierl Tier Il Tier HI Tier IV TierV
Monthlﬁ Occupancy Occupancy Occdpancy Occ'upancy'.-. Occupancy ..

New Placements | New Placements

"Number,
-Intakes an
Assessments

[

Number of

ke and
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: A | B ] C | D | E | F 1G] H
| 1] ’ Appendix B, Page
| 2 | Document Date: 10/20/2014
1 3| HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY
4 BY PROGRAM
|6 | Contractor's Name __ Contract Term
6 | Episcopal Community Services of San Francisco 7/1/14-6/30/2018
| 7 |{CheckOne)  New Renewal ____ Modification _____
8 1if modification, Effective Date of Mod, No, of Mod.
9 |Program: Houslng firsl summary
10 |Budget Reference Page No.(s) 7/1/14-6/30/2016 71171&8130/201 6 | 7/1/16-8/30/2017 | 7/1/17-6/30/12018 7/1/14-6/30/2018
11 |Program Tenm H.8.A Funding H.8.A Funding H.S.A Funding H.5.A Funding Total
| 12 Expenditures
13 ISalaries & Benefils $1,188,973 $1,188,973 $1,188,973 $1,188,973 $4,755,892
14 |Operating Expense $5,702,164 $5,605,319 $5,508,474 $5,411,628 $22,227 587
15 [Subtotal $6,801,137 $6,794,292 $6,697.447 $6,600,602 $26,583,479
16 |Indirect Percentage (%) 12% 12% 12% 12% 12%
17 lindirect Cost (Line 16 X Line 17) $826,839 $816,178 $805.417 $794,656 $3,243,189
18 jCapltal Expenditure
19
20 | Totat Expenditures $7,718,076 $7.610,470 $7,502,864 $7,3895,258 $30,226,668
| 21 ] HSA Revenues
22 JHSA Revenue $5,457,143 $56,351,127 $5,245111 $5,139,096 $21,182477
23 1FY14/15 CODB $81,857 $80.267 $78,877 $77,088 $317,887
24
25
26
27
28
28
30
31 JTOTAL HSA REVENUES for § years $5,589,000 $5,431,394 $5,323,788 $5,216,182 $21,510,364
32 Other Revenues :
33 |Tenant Rent CAAP $909,852 $908,852 $909,852 $909,852 $3,639,408
34 [ Tenant Rent NON -CAAP $1,269,224 $1,269,224 $1,269,224 $1,269,224 $5,076,896
35
36 {Total Other Revenues
Grand Total Revenues
45 |Prepared by:  Lisaliu Date: 4/20/2012
| 48 |[HSA-CO Review Signature:
47 |HSA #1 #REFL




: A | B | C | D | E
1] Appendix B, Page .
2 : : Document Date: 10/21/2014
3 HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY
4 : BY PROGRAM ‘
5 Contractor's Name Contract Term
6 | Episcopal Community Services of San Francisco 7/1/14-6/30/2015
7 {(CheckOne) New [] Renewal __X__ Modification
8 |If modification, Effective Date of Mod. No. of Mod.
9 |Program: Alder '
10 |Budget Reference Page No.(s) 7/1/14-6/30/2015 | '7/1/14-6/30/2015 7/1/14-6/30/2016
11 |Program Term H.S.A Funding Other Revenue Total
12 Expenditures
13 |Salaries & Benefits $267,157 $0 $267,157
14 |Operating Expense $1,253,873 $0 $1,253,873
15 |Subtotal $1,521,031 $0 $1,521,031
1g |Indirect Percentage (%) ’ 12% 129 $0
17 |Indirect Cost (Line 16 X Line 17) $182,525 $0 $182,525
18 [Capital Expenditure $0 $0
19 | Total Expenditures $1,703,555 30 $1,703,555
20 HSA Revenues
21| General Fund FY15 $1,200,391 '$1,200,391
22 [IMove from Crosby $12,176
23 ICODB 1.5% $18,188
24 |Move to Crosby (S8E0)
25 )
26
27
28 .
29 [TOTAL HSA REVENUES FY15 $1,229,875 $1,229,875
30 Other Revenues
31 |Tenant Rent CAAP $281,963 $281,963
32 |Tenant Rent NON -CAAP $191,717 $191,717
33 ]
34 {Total Other Revenues $0 $0
35
36 |Grand Total Revenues $1,703,555 $0 $1,703,555
43 |Prepared by: Lisa Liu Date: 10/21/2014
44 |HSA-CO Review Signature:
45 [HSA #1 11/15/2007




A B C D E G | H 1

L 1]

| 2 |

=R

| 4 |Program Name: Alder

| & |{Same as Line 9 on HSA #1)

| 6

1 7] Salaries & Benefits Detail

| 8 |

L 9 | .

| 10} H.8AFunding _ Other Revenue _ Ofher Revenue

| 11] Agency Totals Fot HSA Progrem | For DHS Program| For DHS Program| For DHS Program TOTAL -

Annual Full .
TimeSatary | Tolal % Adjusted
12 POSITION TITLE for FTE FTE % FTE FTE Budgeted Salary | Budgeted Salary | Budgeted Salary | 7/1/14-6/30/2015
13 |Olivencia, Loretta- Support Services Mgr $60,140f - 50% 100% 50% $29,469 $29 468
14 [Crane, Juliﬁs-Asst. Support Srve Mgr $61,297 100% 100% 100% $60,271 $50,271
15 |Ayesigye, Annet-Case Manager ill $41417 100%!  100% 100% $40,589 $40,589
16 |Elde, Michael-Case Manager HHl $44,739 100%!  100% 100% $43.844 $43,844
17 [Ecker, Scott Housing Srve Director $83,850 100% 10% 10% $8,217 $8,217
Pocock, Liz-Direcior/Hsg Dev & Asset .
18 |Mgmt . $96,650 100% 2% 2% $1,892 $1,892
19 | Gleason, Oliver-Admin Ass/Compliance $41,500 100% 10% 10% $4,067 $4,087
Nguyen, Khanh-Admin AssiWeb based

20 |data entry $42.588 100% 8% 8% $3,339 $3,339
21 {Rappapori, Marc-Clinical Services Mgl $65,500 100% 8% 8% $5,138 $5,138
22 $0
23 §0

_2_4_ TOTALS 8.50 4.38 ‘3.88 186,823 $0 $0 $186,823
25 : )

| 26 |FRINGE BENEFIT RATE 43.0%

| 27 |EMPLOYEE FRINGE BENEFITS $80,334 l $0 30 $80,334
28 .

[29]

| 30 |TOTAL SALARIES & BENEFITS §267,157 [ $0 J 30 $267,157
31 |HSA#2 14/18/2007




; A | B ] C [ D] E [Flg H N
1 : Appendix B, Page
2 Document Date: 10/21/2014
3
4 |Program Name: Alder
5 {(Same as Line 9 on HSA #1)
6
7 Operating Expense Detail
5] .
L9 | ,
Supportive Property
10 Services Management Qther Operating Exp
ih H.S.A Funding H.S.A Funding . Other Revnue TOTAL
12 [Expenditure Category TERM 7/1/14-6/30/12015  7/1/14-6/30/2015 7/1/14-6130/12015 § -
13 |Rental of Property $496,297 3$ 496,297
14 | Utilitles(Elec, Water, Gas, Phone, Scavenger) ' $7,800 $111,195 $ 118,995
15 | Office Supplies, Postage $14,500 $7,800 $ 22,300
16 |Payroll Processing Fee $1,440 $ 1,440
17 |Building Maintenance Supplies and Repair $67,726 $ 67,726
18 |Printing and Reproduction $3,300 $ 3,300
19 |Insurance $7,800 $ 7,800
20 | Staff Training/Recruitment $1,500 $720 $ 2,220
21 |Staff Travel-(Local & Out of Town) $ -
| 22 |Rental of Equipment $ -
23 |CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
24 $ -
25 |Property Management Personnel: (JSCo) -$ -
26 | Manager (FTE 1.00) 4 ) $55,189 $ 55,189
27 |Front Desk Staff (FTE 6.00) $135,948 $ 135,948
28 |Maintenance Supervisor (FTE 1.00) $40,428 $ 40,428
28 |Janitors (FTE 2.00) ’ 357,444 $ 57,444
30 Benefits: $117,828 $ 117,828
31 Total Salaries &Benefits: $406,837 30
52
| 33 [OTHER
34 .
35 {Program Supplies and Services _ $7,600 $ 7,600
36 |Food Supplies $10.154 3 10,154
37 |Management Fees $78,648 3 78,648
38 [Legal fees,permits/licenses $28,056 3 28,056
39 [Professional Services/Computer Charges $1,000 $1,500 $ 2,500
40 $ -
41 | TOTAL OPERATING EXPENSE $549,951 $703.922 $0 $1,253,873
| 42 |
43 |[HSA #3 1141512007




A I B i C i D | ‘ E

1 Appendix B, Page
2 Document Date: 10/21/2014
3 HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY
4 BY PROGRAM
5 Contractor's Name ‘ Contract Term
6 | Episcopal Community Services of San Francisco ) 7/1/14-6/30/2016
7 {(Check One) New [] Renewal _X _ Modification :
8 |If modification, Effective Date of Mod. No. of Mod.

]
9 |Program: Crosby
10 |Budget Reference Page No.(s) ) 711/14-6/30/2015 | 7/1/14-8/30/2015 711114-6/30/2015
11 |Program Term . H.S.A funding Other Revenue Total
12 . Expenditures ‘
13 {Salaries & Benefits ‘ $295,484 $0 $295,484
14 |Operating Expense $1,430,137 $0 $1,430,137
15 {Subtotal » $1,725,621 30 $1,725,621
16 |indirect Percentage (%) 12% © 2% $0
17 {Indirect Cost (Line 16 X Line 17) $207,075 30 $207,075
18 |Capital Expenditure $0 - $0
19 |Total Expenditures $1,932,696 $0 $1,932,696
20 HSA Revenues ,
21 1 General Fund FY15 ‘ $1,317,187 $1,317,187
22 |Move to Alder (312,176)
23 IMove to Hillsdale ($8,161)
24 |CODB 1.5% ’ $19,438
25 |Move from Alder $880
26
27
28 |TOTAL HSA REVENUES FY15 $1,316,168 $1,316,168
29 Other Revenues ) '
30 | Tenant Rent CAAP $215,428 $215,428
31 [Tenant Rent NON -CAAP $401,100 $401,100
32
33 | Total Other Revénues $0 $0
34
35 |Gray $1,932,696

41 |Prepared by:  Lisa Liu Date: 10/21/2014

42 |HSA-CO Review Signature:

43 |HSA #1 ' 11115612007




. A B C D E F | G H ] |
[ 1]
L 2 |
1.3
| 4 |Program Name: Crosby
| 5_){Same as Line 8 on HSA #1)
6
7] Salaries & Benefits Detail
B
| 9 |
| 10§ H.SAfunding  Other Revenue  Other Revenue
|11 Agency Totals === | For HSA Pragram | For DHS Program For DHS Program For DHS Programl TOTAL
Annual Full
TimeSalary | Total % Adjusted .
12 POSITION TITLE for FTE FTE % FTE FTE Budgeted Salary | Budgeted Salary | Budgeted Salaf'y 7/1114-6/30/2015
13 |Roozen, Dennis-Support Services Manag $70,182 100% 50% 50% $34,389 $34,389
14 |Swenson, Phil-Asst. Support Srve Mgr $51,215 100% 100% _ 100% $50,191 $50,191
15 |Hunter, Chelsea-Case Mgr I $37,192 100% 50% 50% $18,224 $18,224
16 |Andrews, Demetrus-Case Manager ||l $41.417 100%]  100% 100% $40,589 $40,589
17 | Tam, Jason-Case Manager li! $41,417 100% 100% 100% $40,589 $40,589
18 |Ecker, Scoﬁ Housing Srve Director $83,850 100% 10% 10% $8,217 $8,217
Pocock, Liz-Director/Hsg Dev & Asset
18 {Mgmt $96,550 100% 2% 2% $1,892 $1,892
20 |Gleason, Qliver-Admin Ass/Compliance $41,500 100% 10% 10% $4,067 $4,067
Nguyen, Khanh-Admin AssiWeb based ] :
21 jdata entry ) $42,588 100%1. 8% 8% $3,339 $3,339
22 |Rappapori, Mare-Clinical Services Mgr $65,600{  100% 8% 8% $5,135 35,1386
23 $0
24 30
25 $0
| 26] TOTALS 10.00 4.38 4.38 206,632 $0 $0 $206,632
27 .
| 28 | FRINGE BENEFIT RATE 3%
| 28 |EMPLOYEE FRINGE BENEFITS $88,852 ] 50| $0 $88,852
30
|31
| 32 [TOTAL SALARIES & BENEFITS §0 $295,484 ] $0 $0 $295 484
33 |HEA #2 11115/2007




» A I B I C | o E [Flg] H [i] J [K]L] M
1] ) Appendix B, Page
| 2 ] Document Date: 10/21/2014
|3 | ’
| 4 |Program Name: Crosby
| 5 |(Same as Line 9 on HSA #1)
8 .
| 7] Operating Expense Detail
8]
9 _
Supportive Property Other
| 10 Services Managemt - Operating Exp
| 11] H.S.A funding H.S.A funding Other Revenue TOTAL
| 12 |Expenditure Category TERM 7/1/14-6/30/2015  7/1/14-6/30/2015  7/1/14-6/30/2015 $ -
| 13 |Rental of Property . $615,060 $ 615,060
| 14 |Utilities{Elec, Water, Gas, Phone, Séavenger’) , $5,000 $155,652 $ 160,652
| 15 |Office Supplies, Postage ' $14,371 $6,852 $ 21,223
| 16 |Payroll Processing Fee $1,548 $ 1,548
| 17 |Building Maintenance Supplies and Repair $72,730 $ 72,730
| 18 |Printing and Materials Supplies $3,300 ' $ 3,300
19 |Insurance $8,210 $ 8,210
| 20 | Staff Training/Admin Expenses $2,320 $1.320 $ 3,640
| 21 {Staff Travel-{Local & Out of Town) $ -
| 22 |Rental of Equipment 3 -
| 23 |CONSULTANT/SUBCONTRAGTOR DESCRIPTIVE TITLE
24 $ -
25 {Properly Management Personnel: (I1SCo) $ -
26 | Manager (FTE 1.00) $57,630 $ 57,630
27 |Front Desk Staff (FTE 5.00) $138,024 $ 138,024
28 {Maintenance Supervisor (FTE 1.00) $38,544 $ 38,544
29 |Janitors (FTE 2,00) $53,580 $ 53,580
30 - Benefits: $124,644 § 124644
31 Total Salaries &Benefits: $412,422
| 32 |JOTHER
33 . . . :
34 |Program Supplies and Services - $8,300 $ 8,300
35 |Food Supplies $7,200 $ 7,200
36 |Management Fees $84,072 $ 84,072
37 |Legal fees,permits/licenses $28,080 $ 28,080
38 {Professional Services/Computer Charges $1,000 $2,700 $ 3,700
39 $ -
| 40 |TOTAL OPERATING EXPENSE $664,761 $765,376 $0 $1,430,137
| 41
42 [HSA#3 1111612007




A [ B [ C | D | E-

1 Appendix B, Page

2 Document Date: 10/21/2014
3 HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY

4 BY PROGRAM :

5 Contractor's Name Contract Term
5 Episcopal Cbmmunity Services of San Francisco 711/14-6/30/2015

7 |(Check One)  New [] Renewal __X__ Modification

8 |If modification, Effective Date of Mod. Nao. of Mod.

9 |Program: Elm

10 |Budget Reference Page No.(s) 71M114-6130/2015 | 7/1/14-6/30/2015 7/1/14-6/30/2015
11 |Program Term H.S.A. funding Other Revenue Total

12 Expenditures :

13 |Salaries & Benefits $225,537 $0 $225,537
14 |Operating Expense $1,023,114 30 $1,023,114

5 {Subtotal 1,248,651 $0 $1,248,651
16 |Indirect Percentage (%) 12% 12% A $0
17 |Indirect Cost (Line 18 X Line 17) $149,838 30 $149,838
18 |Capital Expenditure $0 30
19 [ Total Expenditures $1,398,489 30 $1,398,489
20 HSA Revenues

21| General Fund FY15 $1,087,976 $1,087,976
22 |Move to Mentone ($79,283)

23 |Move to Hillsdale (310,264)

24 |CODB 1.5% $14,976

25

26

27 .

28 [TOTAL HSA REVENUES FY15 $1,013,405 $1,013,405
29 Other Revenues ‘

30 |Tenant Rent CAAP $146,036 $146,036
31 [Tenant Rent NON -CAAF $239,048 $239,048
32

33 |Total Other Revenues $0 $0
34

35 |Grand Total Revenues $1,398,489 $0 $1,398,489

42

Prepared by;  Lisa Liu

Date: 10/21/2014

43

44

HSA-CO Review Signature;

HSA #1

11/15/2007




A B ] ¢ D | E F ] G H .

L1 ’

| 2 ]

|3 ]

|_4 {Program Name: Eim

| 5 j(Same as Line 9 on HSA #1)

6|

7] Salaries & Benefits Detall

5]

1.2 ]

1101 HSA funding _Other Revenue  Othier Revenue

11 ] . Agenty Totals - For BSA Piegram | For DHS Program For DHS Program For DHS Program TOTAL

Annual Fuli
TimeSalaty | Total % Adjusted
12 POSITION TITLE for FTE FTE % FTE FTE Budgeled Salary | Budgeted Salary | Budgeled Salary  7/1/14-6/30/12015
13 {Roozen, Dennis-Support Services Manager $70,182 106% . 50%| 50% $34,389 $34,389
14 |Jackson, Taurus-Asst. Support Srve Mgr $46,946 100% 100% 100% $46,007 346,007
15 | Quant-Lumbl, Maria-Case Mgr Ul $37,191 100% 100% 100% $36,447 $36,447
16 |Hunter, Chelsea-Case Mahager H $37,192 100% 50% 50% $18,224 $18,224
17 |Ecker, Scott Housing Srvc Director $83,850 100% 10% 10% $8,217 $8,217
Pocock, Liz-DirectorfHsg Dev & Asset
18 {Mgmt $96,550 100% 2% 2% $1,892 $1,892
19 {Gleason, Oliver-Admin Ass/Compliance $41,500 100% 10% 10% $4,067 $4,067
Nguyen, Khanh-Admin AssiWeb based |

20 |dala entry $42,588 100% 8% 8% $3,339 $3,339
21 |Rappaport, Marc-Clinical Bervices Mgr $65,500 100% 8% 8% $6,135 $5,138
22
23 $0
24 %0
25 $0
26 $0
27 30
28 $0
29 $0

| 30| TOTALS 9.00 3.38 3.38 157,718 $0 $0 $167,718
31

| 32 | FRINGE BENEFIT RATE 43%

| 33 |EMPLOYEE FRINGE BENEFITS $G7,819J 30 $0 $57,819
34 :

35

| 36 | TOTAL SALARIES & BENEFITS $225.537J 30 30 $225,537 |
37 [HSA#2 111152007




] A ] B I C D ] E [Flal H [ J [KIL] M
1| ' Appendix B, Page
| 2| Document Date: 10/21/2014
|3 |
| 4 [Program Name: Elm
| § |(Same as Line 9 on HSA #1)
5 '
| 7| Operating Expense Detail
[ 8 ] - ‘
| 9 | '
Supportive Property Other
10 Services Managemt Operating Exp
11 . H.S.A. funding H.S.A.funding  Other Revenue TOTAL
| 12 |Expenditure Category TERM 7/1/14-6/30/2015 7/1114-6/30/2015 7/1/14-6/30/2015 $ -
| 13 |Rental of Property $382,177 $ 382177
14 [Utilities(Elec, Water, Gas, Phone, Furniture & EquilScavenge $6,600 $106,504 $ 112,104
| 15 |Office Supplies, Postage $9.371 $5,424 $ 14,795
| 16 |Payroll Processing Fee $2,304 3 2,304
17 |Building Maintenance Supplies and Repair $54,220 3 54,220
| 18 iPrinting and Reproduction $2,200 3 2,200
| 19 [Insurance $5,500 $ 5,500
| 20 |Staff Training/Adm Expenses $3,400 $780 $ 4,180
| 21 |Staff Travel-(Local & Out of Town) $ -
| 22 [Rental of Equipment $ -
| 23 JCONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
24 . $ -
25 |Property Management Personnet: (JSCo) 3 -
26 {Manager/ Assistant Mgr(FTE 1.00) $51,422 $ 51,422
27 |Front Desk Staff (FTE 6.00) $127,572 § 127572
28 IMaintenance Supervisor (FTE 1.00) $35,688 $ 35,688
29 |Janitors (FTE 1.50) $32,892 $ 32,892
30 Benefits: $101,124 $ 101,124
31 Tolal Salaries &Benefits: $348,698
32 § -
33 JOTHER
="
34
356 [Program Supplies and Services $6,800 $ 6,800
36 |Food Supplies $6,900 . $ 6,900
37 |Management Fees $54,240 $ 54,240
38 |Legal fees,permits/licenses $25,596 $ 25,596
39 {Professional Services/Computer Charges $1,000 $2.400 $ 3,400
40 . $ -
| 41 [TOTAL OPERATING EXPENSE $423,948 $599,166 $0 $1,023,114
| 42 |
43 |HSA #3 1111512007




! A | B | c | D | E
1 Appendix B, Page
2 Document Date: 10/21/2014
3 HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY
4 BY PROGRAM
5 Contractor's Name l Contract Term
6 | Episcopal Community Services of San Francisco 7/1/14-6/30/2015
7 [{Check One) New [ ] Renewal _ X__ Modification
8 |If modification, Effective Date of Mod. No. of Mod,
9 |Program: Hillsdale

10 |Budget Reference Page No.(s) 7/1/14-6/30/2015 | 7/1/14-6/30/2015 7/1/14-6/30/2015
11 {Program Term H.S.A. funding Other Revenue Total

12 Expenditures

13 |Salaries & Benefits $208,649 $0 $208,649
14 |Operating Expense $1,004,574 30 $1,004,574
15 |Subtotal $1,213,223 $0 $1,213,223
1g |Indirect Percentage (%) 12 12% $0
17 lindirect Cost (Line 16 X Line 17) $145,587 $0 $145,587
18 |Capital Expenditure $0 | - %0
19 |Total Expenditures _$1,358,809 30 $1,358,809
20 HSA Revenues

21 | General Fund FY15 $981,891 $981,891
22 |[Move from EIm $10,264

23 [Move from Crosby $9,162

24 {CODB 1.5% $15,020

25

26 |TOTAL HSA REVENUES FY15 $1,016,337 $1,016,337
274 .

28 Other Reventues

29

30 {Tenant Rent CAAP $134,092 $134,002
31 |Tenant Rent NON -CAAP $208,380 $208,380
32

33 |Total Other Revenues $0 $0
34 -

35 |Grand Total Revenues $1,358,809 $0 $1,358,809
36

37

‘38

39

41§

42 |Prepared by: Lisa Liu Date: 10/21/2014
43 |HSA-CO Review Signature:

44 JHSA #1 11/15/2007
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L 1] '

| 2 |

|3

| 4 |Program Name: Hillsdale

5§ [(Same as Line 9 on HSA #1)

| 6 ]

| 7| Salarles & Benefits Detail

¢ |

=R

| 10 ] H.8.A funding _ Other Revenue  Other Revenue

11 ] © Agency Tolals - For HSA Program - | For DHS Programi{ For DHS Program| For DHS Program TOTAL

Annual Full
TimeSalary | Tolal % Adjusted . .
12 POSITION TITLE for FTE FTE %FTE | . FIE Budgeted Salary | Budgeted Salary | Budgeted Salary | 7/1/14-6/30/2015
13 |Bussey, Keith-Supporl Services Manager $67,628 100% 50% 50% $33,138 $33,138
14 {Barow, Karlos-Case Mgr I $48,019 100%! 100% 100% $47,059 $47,058
15 [Halr, Ramona-Case Manager (i $43,840 100% 100% 100% $43,061 $43,061
16 {Ecker, Scofl Housing Srve Director $83,850 100% 10% 10% $8,217 $8,217
17 [Pocock, Liz-Director/Hsg Dev & Assef Mgml $96,550 100% 2% 2% $1,892 $1,892
18 [Gleason, Oliver-Admin Ass/Compliance 341 500 100% 10% 10% $4.067 $4,087
Nguyeri, Khanh-Admin AssiV/eb based data

19 fentry $42,588 100% 8% 8% $3,338 $3,338
20 {Rappaport, Marc-Cliriical Services Mar $65,500 100% 8% 8% $5,136 $5,135
21 '
22 30
23 $0
24 $0
25 $0
26 $0
27 $0
28 - $0

i 20| TOTALS 8.00| 288 288 145,908 $0 50 $145,908
30

| 31 |[FRINGE BENEFIT RATE 43% - 30%

| 32 |EMPLOYEE FRINGE BENEFITS $62,741 l $0 30 $62.741
33

34

| 35 [TOTAL SALARIES & BENEFITS $208.649 l $0 $0 $208,648
36 [HSA#2

11i15/12007




; A | B | C | b E RE H ni J [KIL] M
1] Appendix B, Page
| 2 | Document Date: 10/21/2014
3 ;
| 4 |Program Name: Hillsdale
| 5 [(Same as Line 9 on HSA #1)
6 ) . .
7 Operating Expense Detail
18]
9 | N
Supportive Property Other Operating
10 Services Managemt Exp
11 H.S.A. funding H.S.A.funding  Other Revenue - TOTAL
| 12 |Expenditure Catedory TERM 7/1/14-6/30/2015 7/1114-6/30/2015 7/1/14-6/30/2015 $ -
13 |Rental of Property $350,782 $ 350,782
| 14 |Utilities(Elec, Water, Gas, Phone, Scavenger) $5,600 $90,996 $ 96,596
iOfﬁcé Supplies, Postage $8,011 $7.800 $ 15,811
| 16 |Payroli Processing Fee $ -
| 17 |Building Maintenance Supplies and Repair $55,160 3 55,160
| 18 |Printing and Reproduction $3,200 $ 3,200
| 19 |Insurance - $5,800 $ 5,800
| 20 |Staff Training/Admin Expenses- $1,000 $1,200 $ 2,200
| 21 | Staff Travel-(Local & Out of Town) $ -
| 22 |Rental of Equipment $ -
| 23 |CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
24 % .
25 |Property Management Personnel: (JSCo) ‘ $ -
26 | Manager (FTE 1.00) $54,925 $ 54,925
27 |Front Desk Staff (FTE 6.00) $139,308 $ 139,308
28 IMaintenance Supervisor (FTE 1.00) $40,908 $ 40,908
29 [danitors (FTE 1.50) $34,382 $ 34,382
30 Benefits: $111,168 ’ 3 111,168
31 Total Salaries &Benefits: $380,691
| 32 |OTHER
33
34 |Program Supplies and Services $6,500 $ 8,500
35 |Food Supplies $7.500 - $ 7,500
36 |Management Fees $50,850 $ 50,850
37 |Legal fees,permits/licenses $26,504 $ 26,504
38 {Professional Services/Computer Charges $1,000 $1,980 $ 2,980
39 $ -
| 40 [TOTAL OPERATING EXPENSE $389,393 $615,181 $1,004,574
41 '
42 {HSA #3 11/1812007




A ] B | C- [ D | E
1 ‘ Appendix B, Page
2 Document Date; 10/21/2014
3 "HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY
4 BY PROGRAM .
5 Contractor's Name ' | Contract Term
B | Episcopal Community Services of San Francisco 7/1/14- 6/30/2015
7 {Check One) New ] Renewal _ X__ Modification
8 |If modification, Effective Date of Mod. No. of Mod.
9 |Program; Mentone
10 |Budget Reference Page No.(s) 711114- 6/30/2015 | 7/1/14- 6/30/2015 7/1/14- 6/30/2015
11 {Program Term H.S.A. funding Other Revenue Total
12 Expenditures
13 [Salaries & Benefits $192,146 $0 $192,146
14 |Operating Expense $980,468 $0 $890,468 | -
15 [Subtotai $1,182,614 30 $1,182,614
1g |Indirect Percentage (%) 12% 12% $0
17 |indirect Cost (Line 16 X Line 17) $141,914 $0 $141,914
18 |Capital Expenditure $0 $0
19 | Total Expenditures $1,324,528 $0 $1,324,528
20 HSA Revenues )
21| General Fund FY15 $869,697 $869,697
22 |Move from Elm $79,284
23 |CODB 1.5% $14,235
|24
25
26 |TOTAL HSA REVENUES FY15 $963,218 ( $963,216
. . 7/
27 Other Revenues
28 |Tenant Rent CAAP $132,333 $132,333
29 [Tenant Rent NON -CAAP $228,979 $228,979
30
31 |Total Other Revenues .$0
32 |Total R ' $1,324,528 $0
33
35
36
37
38 ' SEsRERE
39 [Prepared by: Lisa Liu Date: 10/21/2014
40 IHSA-CO Review Signature:
41 |HSA #1 1171512007
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1]

L2 |

L2 | :

| 4_|Program Name: Mentone Docurmertt Date: 10/21/2014

| 5 {(Same as Line 9 on HSA #1)

| 6|

| 7] Salaries & Benefits Detail

| 8]

| 9 ’

|10 H.S.A funding _ Other Revenue __Other Revenue

| 1] Agency Totals -1 - For HSA Program | For DHS Program For DHS Program For DHS Programl TOTAL

Annual Full
TimeSalary | Total % Adjusted .
12 POSITION TITLE for FTE FTE % FTE FTE Budgeted Salary | Budgeted Salary | Budgeled Salary  7/1/14- 6/30/2015
13 {Olivencia, Loreﬂa-Supéort Services Mgr | $60,140 100% 50% 50% $28,469 $29,469
14 |Hannah, Angelo-Case Mgr It 341,711 100%] 100% 100% 340,877 $40,877
16 {Gardner, Sharl-Case Mgr i $42,216 100%;  100% 100% $41,372 $41,372
18 jEcker, Scott Housing Srvc Director $83,850 100% 10% 10% $8,217 $8,217
Pocock, Liz-Director/Hsg Dev & Asset
17 {Mgmt $96,560 100% 2% 2% $1,892 $1,892
18 | Gleason, Oliver-Admin Ass/Compliance $41,500 100% 10% 10% $4,067 $4,067
Nguyen, Khanh-Admin AssifWeb based

19 |daa entry $42,588 100% 8% 8% $3,338 $3,339
20 |Rappapori, Marc-Clinical Services Mgr - §65,500 100% 8% 8% $5,185 $5,135
21
22 30
23 $0

1 241 TOTALS 8.00 2.88 2.88 134,368 30 30 $134,368
25

E FRINGE BENEF(T RATE 43%
27 [EMPLOYEE FRINGE BENEFITS $57,778 l 30 30 $57,778
28 :
29 .
30 [ TOTAL SALARIES & BENEFITS $192,146 | 80 30 $192,146
31 [HSA #2 1111612007




. A [ 8 [ .6 [ D] E [F[e] © ] J [K[L] W
_;1‘ Appendix B, Page
:25 Document Date: 10/21/2014
| 4 [Program Name: Mentone
5 |(Same as Line 9 on HSA #1)
ek .
7 Operating Expense Detail
8
9
Supportive Property Other
10 Services Managemt Operating Exp
11 H.S.A. funding H,S.A. funding  Other Revenue TOTAL
12 {Expenditure Category TERM 7/1/14- 6/30/2015 711114~ 6/30/2015 7/1/14- 6/30/2015 $ -
13 {Rental of Property $352,368 $ 352,368
14 |Utilities(Elec, Water, Gas, Phone, Scavenger) $4,800 $98,664 3 103,464
15 |Office Supplies, Postage 36,110 $7,200 $ 13,310
16 iPayroll Processing Fee $1.200 $ 1,200
17 |Building Maintenance Supplies and Repair $88,480 $ 88,480
18 jPrinting and Reproduction $3,200 $ 3,200
19 Jinsurance $5,000 3 -5,000
20 |Staff Training/Admin Expenses $1,200 $900 $ 2,100
21 {Staff Travel-(Local & Out of Town) 3 -
22 |Rental of Equipment $ .
23 |CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
24 $ -
25 |Property Management Personnel: (JSCo) $ -
26 | Manager (FTE 1.00) $56,733 3 56,733
27 |Front Desk Staff (FTE 6.00) $140,172 $ 140,172
28 |Maintenance techniclan (FTE 1.00) $43,596 $ 43,596
29 {Janitors (FTE 0.00) $0 $ -
30 Benefits: ) $98,977 $ 98,977
31 Total Salaries &Benefits: $339,478
| 32 |OTHER
33
34 {Program Supplies and Services $6,800 3 6,800
35 {Food Supplies $8,500 $ 8,500
36 |Management Fees $46,104 $ 46,104
37 |Legal fees,permits/licenses 518,144 $ 18,144
38 |Professional Services/Computer Charges $1,000 $1,320 $ 2,320
39 ' ‘ $ -
| 40 | TOTAL OPERATING EXPENSE $388,978 $601,490 $0 $990,468
41
42 [HSA #3 11/45/2007




Appendix C — Method of Payment

I. In accordance with Section 5 of the Grant Agreement, payments shall be made for actual costs
incurred and reported for each month. Under no circumstances shall payment exceed the’ amount
set forth in Section 5§ Compensation of the Agreement.

II. Grantee will submit all bills, invoices and related documentation in the format specified by
SFHSA within 15 days after the month of service to SFHSA’s web-based Contracts
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sfhsa.org »

Grantee may submit bills, invoices and related documentation in the format specified by SFHSA
via paper or email only upon special permission by their assigned Contract Manager.

III. Grantee must sign up to receive payments electronically via Automated Clearing House (ACH).
Remittance information will be provided through Paymode-X. Additional information and sign
up is available at; http://www.sfgov.org/ach

1 T I + e T 1ods + arvih i
IV. The Executive Director or CFO must submit a 1STECT 01 authorization G\‘.‘;Sxéuadﬁg Spuuluu USsCr

who will have access to CARBON to electronically submit and sign for invoices, budget revision

requests, program reports, and view other information that is in CARBON. :
Submittal of the invoice by designated authorized personnel with proper login credentials
constitutes an electronic signature and certification of the invoice.

B. Authorized personnel with CARBON login credentials shall not share or internally
reassign logins.

C. Grantee shall notify SFHSA Contract Manager immediately regarding any need for the
restriction or termination of a previously authorized CARBON login.

V. Invoices shall include actual expenditures incurred during the month, unless otherwise specified.

A, The invoice supplied shall include the total dollar amount claimed for the month.
B. There shall be no variance from the line item budget submitted which adversely affects
program performance as contained in the Grantee’s proposal and specified in the grant,

C. The invoice shall show by line item:

1. Budgeted amount (per approved grant budget or modification)

2. Expenses for invoice period

3. Expenses year-to-date

4. % of budget expended

5. Remaining balance

6. Adjustments, including advance payment recovery

7. Program income when specified in the grant agreement.

D. Personnel expenditures will show same line item categories by position detail. Detail
: will show name of employee, position name, %FTE and budgeted salary. .
E. With written approval from SFHSA Prog‘ranUContract Manager, Grantee may adjust
' items within the existing budget of the grant in accordance with SFHSA Office of
Contract Management Policy for Budget Line Item Revisions.

. E Supporting Documentation, except as discussed below need not be submitted with the
invoice. However, Grantee must keep and make available as requested such supporting
documentation for all expenditures for which reimbursement is requested for all costs so
claimed. All charges incurred shall be due and payable only after services have been
rendered, except as stated otherwise. Supporting documentation must be uploaded into
CARBON and submitted along with the invoice.

Appendix C (11-20-12)
Page 1 of 3



o Documentation should be submitted with the invoice for all payroll expenses
paid to budgeted personnel for the period covered by the invoice. Payroll
information can be from a payroll service or a payroll ledger from the Grantee’s
accounting system

o For any and all non-recurring expenditures (e.g. equipment purchases/oapital
upgrades and building repair and upgrades) and/or items that exceed $5,000,
Grantee shall supply back-up documentation in the form of a paid invoice(s).

° Indirect costs shall not be applied to non-reoccurring expenses.

® All subcontracted services must be documented by submission of the
- subcontractor’s paid invoice, regardless of dollar amount.

J If this grant agreement contains any Pass-Through funding requiring specific’
expense documentation from the source agency, Federal, State, Private or other
then the following documentation shall also be included with each invoice
submission:

Funding Agency: ___ CFDA or other Identification #:
1.

2.
3.
4

V1. Following SFHSA verification of submitted Invoice with required documentation of incurred
expenses via CARBON, SFHSA will authorize payment within 10 business days after receipt of
the invoice,

VIL. Within 45 days after the end of the grant period, Grantee shall submit a final report reflecting
actual expenditures, which will be supported by the Grantee’s accounting records. If a refund is
due SFHSA, it will be submitted with the final report. :

VIII. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in certain
unique circumstances. The Agency, at its sole discretion, shall make available to the Grantee
upon written request an advance amount not to exceed two (2) months or 1/6™ of the total
annualized grant award, or as mutually agreed opon. The advanced sum shall be deducted from
the Grantee’s monthly invoices at an equal rate each month that will enable repayment by the
tenth month of the fiscal year. For a twelve-month grant the rate of repayment of the advance
will be 1/10™ per month from July to April. Requests for advance payment will be granted on a
case-by-case basis and are not intended to be a regular “automatlc procedure. Approval will be
a consensus of Program and Contract Staff. ' ‘

Once the grant is certified, the Grantee, prior to distribution of any advanced payment, must

fulfill the following conditions:

1. All contractual compliance requirements must be current, i.e., reports submitted and
approved, corrective actions resolved, business tax and i insurance certificates in place, prompt
and fully documented billings.

Appendix C (11-20-12)
~ - Page 2 of 3



2. The Grantee shall submit a written request with a narrative justification that fully describes
the unique circumstances to the Program Manager and Contract Manager for review and
approval.

3. Finalinvoice from the preceding fiscal year must be received prior to advance distribution.

IX. Timely Submission of Reports — If reports/documents are required, Grantee shall submit these
reports prior to submitting invoices. Failure to submit required reports/documents in CARBON
by specified deadlines may result in withholding of grant payments.

Appendix C (11-20-12)
: Page 3 of 3



Appe'ndix D--Interests In Other City Contracts

Daté of Contract

Amt of Contract

CITY DEPARTMENT OR COMMISSION

Shelters - Next Door 7/1/14 - 6/30/19 15,742,769
Shelters - Sanctuary 711114 - 6/30/19 12,372,150
Shelters - Sanctuary Interfaith Winter 11/14-2/19 630,500
Housing - Canon Barcus 7/1/14 - 6/30/18 1,385,026
Housing - Bishop Swing 7/114 - 6/30/18 2,509,304
Housing - Canon Kip Community House 112115 -1/1/19 863,583
Housing - The Rose 12115 - 11119 221,000
Housing - 1180 4th Street Housing 7/1/14 - 6/30/18 1,535,784 |
Senior Center/DAAS - Case Management 1 7/1/14 - 6/30/17 713,496
Senior-Center/DAAS - Community Services 7/1/13 - 6/30/18 864,376
Senior Center/DAAS - Medi-Cal Outreach 4/1/14 - 8/30/16 158,248
Senior Center/DAAS — Housing Resource List 10/1/14 - 8/30/15 23,000
Skills Center - Vocational Employment Services 7/1114 - 6/30/117 235,215
DAAS - Congregate Meals/Seniors 7/1/14 - 6/30/16 314,354
DAAS - Congregate Meals/Young Disabled Adults 7/1/14 - 6/30/16 44,524
Shelters - Behavioral Health Roving Team 7/1/14 - 6/30/15 1,123,904
Housing ~ Canon Barcus After School YMCA 7/1/14 - 8/30/15 48,458
Skills Center - CHEFS 1/1/114-12/31/16 386,586
Skills Center - HEC 10/113 - 9/30/16 . 464,631
Housing - Canon Kip/SHP 12112 - 111115 257,495
Housing - The Rose/SHP 1/2/12-1/1/15 440,115
CHEFS - OEWD 7/1/14 - 6/30/15 100,000
Shelters - Sanctuary - COBG 7/1/14 - 6/30/15 65,000




Appendix E-Permitted Subgrantees

John Stewart Company

G-100 (9-14; HSA) ‘ Appendix E



Appendik F Additional Federal Funding Award Requirements

is the

Award
Resea
rch &
) ' Devel
. v . Known Award [Anticipated Award | opme
Dept |Program |Contract Service CFDA |CFDA Title Award Name Number(s) Number(s) Award Year nt Federal agency
State Administrative . . Department of -
Masteriease CNC & Matching Grants for Food : FY14-15, FY15-16, Agricuiture Food and
DHS |HL NCNC inc MPP PMSS  |10.561 [Stamp Program CalFresh n/a n/a FY16-17, FY17-18 no |Nutrition Service




CITY AND COUNTY OF SAN FRANCISCO

FIRST AMENDMENT
To THE GRANT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND
Ep1scorAL COMMUNITY SERVICES

THIS AMENDMENT (this “Amendment”) is made as of March 3, 2017, in San
Francisco, California, by and between Episcopal Community Services, 165 Eighth Street, 3rd
Floor, San Francisco, CA 94103, hereinafter referred to as “Grantee”, and the City and County
of San Francisco, :

RECITALS

WHEREAS, City and Grantee have entered int‘o' the Agreement (as defined below); and

WHEREAS, the Board of Supetvisors has established a new City department that will serve as
the City’s lead agency with respect to the provision and coordination of homeless services, and
that such department will assume management of this Agreement; and

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set
forth herein to provide for the Cost of Doing Business. adjustment, Alder rent increases, and
operating increases to the CNC Hotels; and,

WHEREAS, Grantee represents and warrants that it is qualified to perform the services required
by City as set forth under this Grant and Modification Agreement;

NOW, THEREFORE, Grantee and the City agree as follows:
1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2014
between Grantee and City.

b. Contract Monitoring Division. Contract Monitoring Division. Effective July
28, 2012 with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions .
of the Human Rights Commission under Chapter 14B of the Administrative Code (LBE
Ordinance) were transferred to the City Administrator, Contract Monitoring Division (“CMD”).
Wherever “Human Rights Commission” or “HRC” appears in the Agreement in reference to
Chapter 14B of the Administrative Code or its implementing Rules and Regulations, it shall be
construed to mean “Contract Monitoring Division” or “CMD” respectively.

c. Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement.

2.  Modifications to the Agreement. The Agreement is hereby modified as follows:

(a) Article 5.1 Maximum Amount of Grant Funds of the Agreement currently reads as
follows:

G-100 mod (9-15; DHSH) Page 1 of 4



The amount of the Grant Funds disbursed hereunder shall not exceed Twenty-One Million,
Five Hundred Ten Thousand, Three Hundred Sixty-Four Dollars ($21,510,364) for the

period from July 1, 2014 io June 30, 2018, plus any contingent amount authorized by
City and certified as available by the Controller,

Contingent amount: Up to Two Million, One Hundred Fifty-One Thousand, Thirty-Six
Dollars (52,151,036) for the period from July 1, 2017 to June 30, 2018, mav be available,
in the City’s sole discretion, as a contingency subject to authorization by the City and
certified as available by the Controller.

The maximum amount of Grant Funds disbursed hereundef shall not exceed Twenty-Three

Million, Six Hundred Sixty-One Thousand, Four Hundred Dollars ($23.661.400) for the
period from July 1, 2014 to June 30, 2018.

Such section is hereby replaced in its entirety to read as follows:

The amount of the Grant Funds disbursed hereunder shall not exceed Twenty-Three Million,
Eight Hundred Forty-Four Thousand, Nine Hundred and One Dollars ($23,844,901) for
the period from July 1, 2014 to June 30, 2018, plus any contingent amount authorized by

City and certified as available by the Controller,

Contingent amount: Up to Two Million, Three Hundred Eighty-Four Thousand, Four
Hundred Ninety Dollars ($2,384,490) for the period from July 1, 2017 to June 30, 2018,
may be available, in the City’s sole discretion, as a contingency subject to authorization
by the City and certified as available by the Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceed Twenty-Six
Million, Two Hundred Twenty-Nine Thousand, Three Hundred Ninety-One Dollars
($26,229,391) for the period from July 1, 2014 to June 30, 2018,

(b) Appendix B. Appendix B, Calculation of Charges, of the Agreement displays the
original total amount of $21,510,364.

Such section is hereby replaced in its entirety by Appendix B-1, Calculation of
Charges, which displays the budget as herein modified.

(¢} Sugar-Sweetened Beverage Prohibition, Section 16,23 is hereby added in its entirety to
read as follows:

16.23 Sugar-Sweetened Beverage Probibition. Contractor agrees that it will not sell,
provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco
Administrative Code Chapter 101, as part of its performance of this Agreement,

(d) Section 16.17 Graffiti Removal. Section 16.17 is hereby replaced in its entirety to
read as follows:

16.17 Graffiti Removal (reserved)

(e} Civil service commission approval:
The following clause below is removed in its entirety.

G-100 mod (9-15; DHSH) Page 2 of 4



WHEREAS, approval for this Amendment was obtained when the Civil Service
Commission approved Grant number 2008-08/09 on June 16, 2014;

(f) Section 17.15 Departmental Transition and Continuity. Section 17.15 is hereby
added in its entirety to read as follows:

17.15 Departmental Transition and Continuity. Over the course of the term
of this Agreement, it is anticipated that management of this grant on behalf of the
City shall transfer from the Human Services Agency to a new department which shall
be established for the purpose of coordinating homeless services. As part of the
transfer, the departmental contact and invoicing procedures specified in this
Agreement may shift from the Human Services Agency to the new department;.
however the responsibilities under this grant shall not change. The Human Services
Agency shall notify Grantee of the new departmental contact and invoicing
procedures. At such time as notice is given, all references in this Agreement to the

Human Services Agency or the “Agency” shall be construed as a reference to the new
department, :

(g) Section 1.1 Specific Terms. Section 1.1 (b) is hereby replaced in its entirety to read
as follows:

(b) “Agency” shall mean Department of Homelessness and Supportive Housing.

(h) Section 15.15 Requirements. The Agency address is hereby replaced in its entirety
to read as follows:

If to the Agency or City: Human Services Agency/Department of Homelessness
and Supportive Housing
Office of Grant Management
P.O. Box 7988
San Francisco, CA 94120-7988
Facsimile No. 415-557-5679

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after July 1, 2016.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

G-100 mod (9-15; DHSH) Page 3of 4



IN WITNESS WHEREOF, Grantee and City have executed this Amendment as of the date first

referenced above.

CITY

Recommended by:

J eff\l{ggﬁtsky

Director

Depariment of Homelessness and
Supportive Housing

Approved as to Form:

(Mw A /M

Adrianne Ton g
Deputy City Atlomey

G-100 mod (9-15; DHSH)
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GRANTEER

EPISCOPAL COMMUNITY SERVICES

Ken Reggio
Executive Director

165 Eighth Street. 3rd Floor
San Francisco, CA 94103
415-487-3300

Federal Tax ID #: 94-3096716
City Vendor Number: 07244
DUNS Number: 151172095
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[F Ta] H

| 1 JHOMELESSNESS & SUPPORTIVE HOUSING (HSH) Appendix B-1, Page 1
L2 | Document Date: 3/13117
3 CONTRACT BUDGET SUMMARY BY PROGRAM
4]
| 5 | Contractor's Name Contracl Term:
6 | Episcopal Cornmunity Services of San Francisco 7/1/2014 - 6/30/2018
| 7 {{Check One) New ] Renewal [1 Modification .
8 _|if modification, Effective Date of Mod. No. of Mod.
9 Program: BECS Housing First Budget Summary (rali-up)
10 |Budget Reference Page No.(s) 11/14-6/30/2016 | 7/1/15-6/30/2016 | 7/1/116-6/30/2017 1 7H7-6/30/2018 7/1/14-6{30/2018
11 |Program Term HSH Funding HSH Funding HSH Funding HSH Funding Total
(12 Expenditures
13 [Salaries & Benefils $1,188,973 $1,353,407 $1,449,294 51,483,824 $5.475,498
14 [Operating Expense $5,629,080 $6,071,316 $6,251,992 $6,238,812 $24,191,200
15 [Subtotal $6,818,053 $7,424,723 $7,701,286 $7,722,636 $29,666,698
16 |Indirect Percentage (%) 12% 12% 12% 12% 12%
17 |indirect Cost (Line 16 X Line 17) $818,167 $860,831 $924,155 $926.,714 $3,529,867
18 [Capital Expenditure $505 911 $150,723 $656,634
19 :
20 {Total Expenditures $7,636,220 $8,791,465 $8,776,165 $8,649,350 $33,853,200
| 21 HSH Revenues
22 [HSH Revenue $5457,144 $5.924,851 $6,329,858 $6,133.048 $23,844,901
23
24
25
26
27
28
29
30
31
32
33
34 [TOTAL HSH REVENUES $5,457.144 $6,924,851 $6,329,858 $6,133,048 $23,844 801
s ‘
36
37 Other Revenues
38 |Tenant Rent CAAP $909,852 $0 $327,732 $716,244 $1,953,828
39 |Tenant Rent Non-CAAP $1,269.224 $0 $660,240 $1.508,484 $3,438,948
40 [Other Revenues $0 $212,090 $224,702 $290,574 $727,368
41 [Rental Income $0 $2,220,250 $1,233,633 $3,453,883
42 |Capital Fund S0 $434,274 $0 $434.274
43 {Total Other Revenues $2,179,076 $2,866,614 $2,446,307 $2,516,302 $10,008,298
44
45
46 jGrand Total Revenues $7,636,220 §8,791,465 $8,776,165 $8,649,350 $33,853,200
AT
49
|50
51 |Preparedby:  Lisa Liu Date:4/13/2017
52 [HSH-CC Review Signature:

HSH #1
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDIYYYY)
3/30/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING {NSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.

if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement, A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁgh'\l‘l‘lriACT
W) gaegfg;’giwgﬁégm Brokers PHONE _ 955.034-8500 [FAX . 925-934-8278
Walnut Creek CA 94596 | ADBRESS
INSURER(S) AFFORDING COVERAGE NAIC#

insurer a:Nonprofits Insurance Alliance of Ca 11184
INSURED EPISCOM-02 nsurer B :Berkiey Regional Insurance Company 29580
Episcopal Community Services of San Francisco wisurer ¢ :Cypress Insurance Company 10855
196 8in Street, 3rd Fleor wsurer o TRAVELERS CAS & SURETY CO 19038

. INSURER E;

INSURER F :

COVERAGES CERTIFICATE NUMBER: 497612448 REVISION NUNIBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD-
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

INSR ADDLISUBR] POLICY EEE | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DMY\FN) (MM/DDIYYYY) LiMiTS
A X COMMERCIAL GENERAL LIABILITY Y 201602681NPO 71112016 7M/2017 EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
| cramsmave [ x | ocour DR e ey | $1,000,000
| X_| $0 Deductible MED EXP (Any one person | $20,000 _
X _| Social Stvs Prof PERSONAL & ADV INJURY | §1,000,000
| GEN'L. AGGREGATE LlMﬂ'AF’PLlES PER; GENERAL AGGREGATE $2,000,000
poLICY D RO LOC PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: Sexual Abuse $1,000,000
B | AUTOMOBILE LIABILITY Y HHNB852532310 7/1/2016 712017 (CE%%E}E? )S NGLELMIT 1 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
OWNED SCHEDULED :
A'{’R:?DS ONLY A%‘;&?WNED BODILYfINJUR: (Per accident} ;
| AUTOS ONLY AUTOS ONLY fp%??&?&@ MAGE s
X {OTC/Coll(PD) | X [PD Ded:$1000 Garagekeepers Liab, $600,000
A | X | UMBRELLA LIAB X OCCUR 201602661UMB 7/1/2018 7112017 EACH OCCURRENCE $8,000,000
EXGESS LIAB CLAIMS-MADE ‘ | AGGREBATE $8,000,000
oep |X | Rerentions10,000 $
C |WORKERS COMPENSATION EPWC806023 412017 4/1/2018 PER ‘ QTH-
_|ANDEMPLOYERS'LIABILITY YIN Y X | SeArure | |8
ANY PROPRIETOR/PARTNEREXECUTIVE E.L, EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? NIA -
{Mandatory in NH) E.i DISEASE - EA EMPLOYEE| $1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS bslow E L. DISEASE - POLICY LIMIT { $1,000,000
B | Employee Theft (Primary) HHNB52532910 711/2016 71142017 Limit/Ded $10K/ $1K
D | Employes Theft (Excess) -1 105646510 712014 7112017 Limit/Retention $1M 7 $10K

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may he attached If more space Is required)

Re: As Per Contract or Agreement on File with Insured. Human Services Agency; and the City and County of San Francisco, its officers,
employees and agents are included as an additional insured on General Liability and Automaobile Liability policies per the attached
endorsements, if required. Waiver of Subrogation is included on Workers Compensation policy per the aitached endorsement, if required.
This Certificate replaces and supersedes all previously issued certificates.

CERTIFICATE HOLDER

CANCELLATION

Human Services Agency
Aftn: Patrick Garcia

P.0O. Box 7988

San Francisco, CA 94120

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registered marks of ACORD




NONPROFITS
INSURANCE

ALLIANCE OF CALIFORNIA

A Head for Insurarnce. A Heart for Nonprofits,
N POLICY NUMBER: 201602661NPO

THIS ENDORSEMENT CHANGES THE PCOLICY. PLEASE READ IT CAREFULLY,

ADDITIONAL INSURED
PRIMARY AND NON-CONTRIBUTORY ENDORSEMENT
FOR PUBLIC ENTITIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. SECTION Il - WHO IS AN INSURED is amended to include any public entity as an additional insured for whom
you are performing operations when you and such person or organization have agreed in a written contract or
written agreement that such public entity be added as an additional insured(s) on your policy,
but oniy with respect to liability for “bodiiy injury®, “property damage” or “personal and advertising injury”
caused, in whole or in part, by:

1. Your negligent acts or omissiens; or ,
2. The negligent acts or omissions of those acting on your bshalf; in the performance of your ongoing
operations.

No such public entity is an additional insured for liability arising out of the “products-completed
operations hazard” or for liability arising out of the sole negligence of that public entity.

B. With respect to the insurance afforded to these additional insured(s), the following additional exclusions
apply.

This insurance does not apply to “bodily injury” or “property damage” occurring after:

1. All work, including materials, parts or equipment furnished in connection with such work, on the
project (other than service, maintenance or repairs) to be performed by or on behalf of the additional
insured(s) at the location of the covered operations has been completed; or

2. That portion of “your work” out of which injury or damage arises has been put to its intended use by
any person or organization other than another contracior or subcontractor engaged in performing
operations for a principal as a part of the same project.

C. The following is added to SECTION Il — LIMITS OF INSURANCE:

The limits of insurance applicable to the additional insured(s) are those specified in the written contract
between you and the additional insured(s), or the limits available under this policy, whichever are less.
These limits are part of and not in addition to the limits of insurance under this policy.

D. With respect to the insurance provided to the additional insured(s), Condition 4. Other Insurance of
SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following:

4. Other Insurance

a. Primary Insurance
This insurance is primary if you have agreed in a writien contract or written agreement:

NIAC-EB1 12 15 Page 1 of 2



(1) That this insurance be primary. If other insurance is also primary, we will share with all that
other insurance as described in c. below; or

(2) The coverage afforded by this insurance is primary and non-contributory with the additional
insured(s)’ own insurance.

Paragraphs (1) and (2) do not apply to other insurance to which the additional insured(s) has
been added as an additional insured or to other insurance described in paragraph b. below.

b. Excess Insurance
This insurance is excess over:
1. Any of the other insurance, whether primary, excess, contingent or on any other basis:

(a) Thatis Fire, Extended Coverage, Builder's Risk, Installation Risk or similar coverage for
“your work”; ’

(b) That is fire, lightning, or explosion insurance for premises rented to you or temporarily
occupied by you with permission of the owner;

(c) Thatis insurance purchased by you to cover your liability as a tenant for “property
damage" to premises temporarily occupied by you with permission of the owner; or

(d) Ifthe loss arises out of the maintenance or use of aircraft, “autos” or watercraft to the
extent not subject to Exclusion g. of SECTION | - COVERAGE A - BODILY INJURY
AND PROPERTY DAMAGE.

(e) Thatis any other insurance available to an additional insured(s) under this Endorsement
covering liability for damages arising out of the premises or operations, or products-
completed operations, for which the additional insured(s) has been added as an
additional insured by that other insurance.

) When this instirance is excess, we will have no duty under Coverages A or B to defend the
additional insured(s) against any “suit” if any other insurer has a duty to defend the additional
insured(s) against that “suit”. If no other insurer defends, we will undertake to do so, but we
will be entitled o the additional insured(s)’ rights against all those other.insurers.

(2) When this insurance is excess over other insurance, we will pay only our share of the amount
of the loss, if any, that exceeds the sum of;
(a) The total amount that all such other insurance would pay for the loss in the absence of
this insurance; and
(b) The total of all deductible and self-insured amounts under all that other insurance.

(3) We will share the remaining loss, if any, with any other insurance that is not described in this
Excess Insurance provision and was not bought specifically to apply in excess of the Limits
of Insurance shown in the Declarations of this Coverage Part.

¢. Methods of Sharing ‘
If all of the other insurance available to the additional insured(s) permits contribution by equal
shares, we will follow this method also. Under this approach each insurer contributes equal
amounts until it has paid its applicabie limit of insurance or none of the ioss remains, whichever
comes first.

if any other the other insurance available fo the additional insured(s) does not permit contribution

by equal shares, we will contribute by limits. Under this method, each insurer’s share is based on
the ratio of its applicable limit of insurance to the total applicable limits of insurance of all insurers.

NIAC-E61 1215 - Page2of2



Policy Number: HEN852532910
ADDITIONAL INSURED ENDORSEMENT

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

;I)'hlis endorsement changes the policy effective on the inception date of the policy unless another date is indicated
elow.

Endorsement Effective; P Countersigned By:

Named Insured: Episcopal Community Services of San Francisco

(Authorized Representative)

SCHEDULE

Human Services Agency
Attn: Patrick Garcia
P.O Box 7588

S A osaIaa

San Francisco, CA 94120

Name and Address of Additional Insured:

(If no entry appears above, information required to complete this endorsement will be shown in the
Declarations as applicable to this endorsement.)

A. SECTION Il —Wheo Is An Insured is amended to include as an “insured” the person(s) or organization(s)
shown in the Schedule, but only with respect to their legal liability for acts or omissions of a person for whom
Liability Coverage is afforded under this policy.

B. The additional insured named in the Schedule or Declarations is not required to pay for any premiums stated

in the policy or earned from the policy. Any return premium and any dividend, if applicable, declared by us
shall be paid to you.

C. You are authorized to act for the additional insured named in the Schedule or Declarations in all matters
pertaining to this insurancs.

D. We will mail the additional insured named in the Schedule or Declarations notice of any cancellation of this
policy. If we cancel, we will give ten-(10) days notice to the additional insured.

E. The additional insured named in the Schedule or Declarations will retain any right of recovery as a claimant
under this policy..

THIS ENDORSEMENT MUST BE ATTACHED TO A CHANGE ENDORSEMENT WHEN ISSUED AFTER THE
POLICY IS WRITTEN.

CA 83071013 Page 1 of 1
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Important
Information

Insured

EPISCOPAL COMMUNITY SERVICES SAN FRANCISCO, INC. (A
CORPORATION)

166 8TH STREET, 3RD FLOOR

SAN FRANCISCO, CA 94103

e e

Eal| Berkshire Hathaway
Inl®l HoMESTATE COMPANIES

Agency

HEFFERNAN INSURANCE BROKERS
1350 Carlback Avenue
Walnut Creek, CA 94596

Changes to Your Workers' Compensation Policy
with Cypress Insurance Company

Policy Number EPWCT03595

Policy Period

Fram April 1, 2016 to April 1, 2017, 12:01 AM, standard time at the insured's malling address.

Type of Endorsement

Added Forms effective 04/01/2016
WG_990402C - California Waiver FILLIN

Added Waiver of Subrogation effective 04/01/2016

Added Walver of Subrogation Class Code effective 04/01/2016
State: CA; Code: 8868 Colleges/Schools-private

Changed Waiver of Subrogation Payroll effective 04/01/2016
State: CA; Code: 8804 Substance Use Disorder Recovery Hom

Added WC Forms effective 04/01/2016
CA Waiver of right o End

Name: City and County of San Francisca; Job Description: Provide funding for the insured

Premium change: $ 325.00

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

(The information balow is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective See Above Policy No.  EPWC703595 Endorsement No. 4
Insured  EPISCOPAL COMMUNITY SERVICES SAN FRANCISCO, INC. (A CORPORATION) Premium
insurance Company Countersigned by

Cypress Insurance Company

WC 99 00 13
(Ed. 11-14)




WORKERS COMPENSATION AND EMPLL : RS LIABILITY INSURANCE POLICY WC 93 04 02 C

(Ed. 9-14).

WAIVER OF QUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA
We have the right fo recover our payments from anyons liable for an injury eavered by this policy. We will not enforce our right
against the person ar organization named in the Schedule. (This agreement applies only to the extent that you perform work under a
written contract that requires you to obtain this agreement from us.}

You must maintain payrolt records accurately segregating the remuneration of your employees while engaged in the work described
in the Schedule. ’

The additional premium for this endorsement shall be 5% of the applicable manual premium otherwige due on such remuneration
subject to & policy teaxirmum charge for all such waivers of 5% of total manual premium.

The minimum premivrm for this endorsefnent is $350.

This agreement shalt not operate directly or indirectly to benefit anyene not named in the Schedute.

Schedule

Specific Waiver
Person/fOrganization: City and County of San Franclsco
Joh Pescription: Funding requirement
Walver Fremium: 350.00

Payrall Subject
Class State o Waiver
8804 CA 1.00

This endorsement changes the policy to which It is attached and is effective on the dafe issued unless otherwise stated,
{The information below is required only when this endorsement is Issued subsequent to preparation of the potliey.)
Endorsement Effective: 04/01/2017 Policy No.: EPWC806023 Endorsement No.:

insured: Premium $

insurance Company: Cypress Insurarice Company

WC 98 084 062C Countersigned by
(Ed. 8-14)




City and County of San Francisco

Notice of Funding Availability # 592 for Supportive Housing Services

Date issued: February 28,2014
Pre-application conference: March 18,2014 10:30 a.m.
Application due: April 3,2014  3:00 p.m.

Revised 3/11/14 —Corrected Pre-application conference time on page 2 te 10:30am



Notice of Funding Availability #3592
Supportive Housing Services
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NOFA #592

I. Introduction, Schedule and Definitions

A. General

The City and County of San Francisco Human Services Agency (HSA) is seeking
organizations to provide supportive services to residents of permanent supportive housing
sites and master-leased single room occupancy hotels and housing operations for master-
leased hotels throughout the City. Grantees will assist tenants in obtaining and maintaining
permanent, safe, affordable, service-enriched housing in order to achieve residential,
economic, and personal stability.

The NOFA services fall into the following five categories:

T ier I: Step-Up Master Lease and Non-Placement Units
Model A — Step-Up Master Lease

Master Lease Units or Buildings that provide units to adult tenants referred from other
HSA-funded buildings where HSA wiil provide [unding for leasing, housing
operations/property management and-support services. Tenants eligible for placement,
housing and services must be existing tenants with a successful housing history in other
HSA Master Lease buildings at the time of referral. These sites offer minimal support

services and reduced site staff.

Model B — Non-Placement Units and Buildings: Adult and/or Family
Units in Master Lease, Local Operating Subsidy Program, and other buildings where HSA
will provide funding for support services but does not place clients into vacancies. This
may include buildings that have a mix of placement and non-placement units, and

buildings that are 100% non-placement units. This model covers both family and adult
units. '

Tier II: Master Lease — Moderate Support Services

Master Lease units or buildings where HSA will provide funding for leasing, housing
operations/property management and support services. HSA sets and manages the referral
and placement process with the provider to fill vacancies. The support staff to unit target
ratio is 1:50. These are adult only sites.

Tier III: Master Lease — Stronger Support Services

Master Lease units and buildings where HSA will provide funding for leasing, housing
operations/property management and support services. HSA sets and manages the referral
and placement process with the provider to fill vacancies. The staff to unit target ratio is
1:35. These are adult only sites.

Tier IV: Local Operating Subsidy Program (I.OSP), HUD Supportive Housing
Program (SHP) &/or Shelter Plus Care (S+C) — Moderate Need Adult &/or Family
Local Operating Subsidy Program (LOSP), HUD Supportive Housing Program (SHP) and
Shelter Plus Care (S+C) units where HSA will provide funding for support services and

P-590 (11-07) 1 of21 February 2014



NOFA #592

HSA sets and manages the referral and placement process with the housing provider to fill
vacancies in these units. The eligibility criteria at these sites does not require all referrals
to be chronically homeless and have a certification of disability, or these sites have other
units that do not fit in this Tier. This model covers both adult and family units.

Tier V: Local Operating Subsidy Program (LLOSP), HUD Supportive Housing
Program (SHP) &/or Shelter Plus Care (S+C) — High Need Adult &/or Family

Local Operating Subsidy Program (LOSP), HUD Supportive Housing Program (SHP) and
Shelter Plus Care (S+C) units and buildings in which HSA will provide funding for
support services. HSA sets and manages the referral and placement process with the
housing provider. The eligibility criteria for these units requires tenants to be chronically -
homeless and have a certification of disability, or 100% of the units in the building are
LOSP, HUD SHP and/or S+C. Support services staff have higher level of education and/or
experience than other Tiers. This model covers both adult and family units.

Grant Terms

HSA grants shall have an original term from July 1, 2014 to June 30, 2018. In addition, the
City shall have the option to extend the term for a period of two (2) vears, for a total of six
(6) years, subject to annual availability of funds and annual satisfactory contractor
performance and system of needs. The City has the sole, absolute discretion to exercise
this option and reserves the right to enter into grants of a shorter duration at its sole
discretion. These services will be supported through funding from the City and County of
San Francisco general fund.

B. Schedule

The anticipated schedule for this procurement is:

NOFA is issued by the City February 28, 2014
Pre-application conference March 18, 2014 10:30 a.m.

Applications due April 3, 2014, 3:00pm
Dates may be subject to change

C. Definitions

i{ Units that provide permanent supportive housing to
| adult individuals or couples. Adults with custody of
‘|_minor children are not placed in these units.

_{_Kdult Units

| County Adult Assistance Program is a San
'| Francisco county cash benefit program operated by

Il HSA. Homeless adults on CAAP benefit are

| offered shelter reservations and/or housing as part of
| the benefits package. GA — General Assistance is
|_one of the CAAP benefit programs.

[CAAP

| Family Units | Units that provide housing to one or more adults

P-590 (11-07) ' 20f21 February 2014



NOFA #592

[ with at least 50% custody of one or more minor
:| children 18 years old or younger.

| High Need | Refers to permanent supportive housmg umts that ‘
‘ '| have eligibility requirements that include both

| certification of chronic homelessness and

| certification of a disability, or buildings where ;
| 100% of the units are filled with tenants in the Local

| Operating Subsidy Program, HUD Supportive ‘
i| Housing Program or Shelter Plus Care programs.

The ratio of support staff to units is 1.0 FTE direct

| support staff to 25 units and the qualifications of

i support staff include a higher level of education

i| and/or experience than other Tiers.

HSA City and County of San Francisco, Human Services :
Lo o0 AL Agency S S
| HSA Placement/Referral | HSA-established process Tor outreach, identification
| Process and referral of a potential tenant to the specific ‘

housing covered by this grant. Providers do not

accept housing applications for these units outside |
of the HSA-established process. This process never !
|| maintains a waitlist. ‘

HUD . U.S. Department of Housmg and Urban

| |Deveopment. _ . .
| Leasing Costs 1 Funds paid by the housmg prov1der to the building

| owner that support the use of the units for
supportive housing. These costs are defined by the
i| lease and the payments made to the owner.

[Lose |
[ Master Lease l Leasing a building from the owner for the purpose :
: || of providing units of permanent supportive housing. .

) | Local Operating Subsidy Program

] LS

Moderate Need Refers to permanent supportive housing units that |
f have eligibility requirements that include either |
certification of chronic homelessness or certification
of a disability in buildings where 100% of the units
are not filled with tenants in the Local Operating
Subsidy Program, HUD Supportive Housing

Program or Shelter Plus Care programs. The ratio

of support staff to units is 1.0 FTE direct support
staff to 25 units.

| Moderate Support Supportive services at permanent supportlve |
| Services i housing sites that offer a ratio of support staff to a !
” | higher number of housing units. The ratio is 1.0°

i| FTE direct support staff to 50 units.

| MPP/Representative | Modified Payment Programs and Representatlve
| Payee Services | Payee services accept benefit payments (primarily
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NOFA #592

;’ Tocal and federal beneﬁts) in a two- party form on ‘
| behalf of the building tenants. The tenant’s portion

| of the rent is paid directly to the housing provider

/| and the remainder of the benefit amount is either

| provided to the tenant (MPP) or handled via money

| management according to a budget established with

| the tenant (Representative Payee).

| Non-Placement Units | Permanent supportive housing umts and affordable

| | housing units that are not filled via the HSA

/| Placement/Referral Process. The housing provider

| establishes its own placement process that may

| include managing a waitlist of potential tenants.

: | The direct support staff to unit ratio is 1.0 FTE to 75
\ | adultunits and 1.0 FTE to 50 family units.

Operations/Property | The work related to tenant rental agreements and '
Management il associated communication, rent collection and
records keeping, janitorial and maintenance efforts

.
to maintain a safe, clean and secure housing

|| environment, compliance with inspections regarding |
building/health/fire codes, removal of trash, front
desk coverage, and notices/actions regarding any ‘
tenant evictions proceedings in accordance with San
 Francisco laws. :

Any individual, couple or farmly who are referred
1 for screening to fill a vacancy in units filled via the
' HSA-established Placement/Referral Process. In

i units that are not filled via HSA placement, any

| Potential Tenant

individual, couple or family who are eligible to
I_apply or are on the sites waitlist.

o ,,,\;_\,,l[ Shelter Plus Care Program !
! SHP - l Supportive Housing Program funded by HUD
l SRO o l Single room occupancy hotel
l SSI/SSA/SSDI o *l Social Security benefits

.| Permanent supportive housmg umts that take

referrals from other Master Lease supportive
housing sites of tenants who have had a successful
history in housing. These units are in buildings that
offer fewer staff and a higher unit to direct service
| staffratio. The ratio is 1.0 FTE direct support staff :
| to 75 adult units. f

| Stronger Support Services Supportive services at permanent supportive
| housing sites that offer a ratio of support staff to a

| smaller number of housing units. The ratio is 1.0
o .| FTE direct support staff to 35 units.

| Subcontractor | Property management or other services performed

Step-Up Units
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It by other entities on behalf of the grantee thatare
proposed to be covered by the grant.

Support services include, but are not hmlted to
outreach, intake and assessment, case management,
benefits advocacy and assistance, referral, advocacy
with property management, mediation, conflict

|| resolution and/or support groups. Tenants are not
required to participate in support services.

| Supportive Services

Tenant

Any individual, couple or family who are legal
residents in one of the units covered by this i
application. There is a lease agreement between the .
_tenant and property management.

II. Target Population and Scope of Work
A. Target Population

Low income single adults, adult couples and families with custody of minor children who
are tenants of the proposed buildings.

In buildings where HSA places tenants into vacancies, the grantee will serve formerly
homeless single adults, adult couples, and families who meet HSA-established eligibility
requirements and are referred by the HSA-identified placement process. Eligibility criteria
include meeting a definition of homelessness at the time of referral and placement,
specifically established benefits and/or income criteria, and ability to live independently
within the structure of the housing program. Other eligibility criteria based on funding
sources may include chronic homelessness, certified disability, and/or other special needs
related to mental health, substance abuse, or HIV/AIDS.

B. Scope of Work
The Scope of Work descriptions which follow are to be used as a general guide to assist
applicants. Please note that the Scope of Work is not intended to be a complete list of all
work necessary to complete the project.

Tier I: Step-Up Master Lease and Non-Placement Units, Adult and Family

1. Basic intake within 30 days for all new tenants; explain available services and how
to access them

Information and referral (I&R) as needed

Outreach in response to tenant behavior/actions to promote housing stability

Work collaboratively with Property Management to prevent evictions

Limited client assistance and community building activities

G W

Direct Support Services Staff to Unit Ratio
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1.0 FTE to 75 Units for Adult units
1.0 FTE to 50 Units for Family units

Tier H: Master Lease — Moderate Support Services

Intake and assessment for all new tenants within 30 days

Initial outreach to new tenants 3 times in 60 days

Outreach in response to tenant behavior/actions to promote housing stability
Work collaboratively with Property Management to prevent evictions

Client assistance, I&R and community building activities

Direct Support Services Staff to Unit Ratio
1.0 FTE to 50 Units for Adult units

Tier III: Master Lease — Stronger Support Services

Intake and assessment for all new tenants within 30 days

Initial outreach to new tenants 3 times in 60 days

Create Service Needs/Goal Plans with tenants and update plans at least twice a year
Outreach in response to tenant behavior/actions to promote housing stability

Work collaboratively with Property Management to prevent evictions

Client assistance, I&R and community building activities

Direct Support Services Staff to Unit Ratio
1.0 FTE to 35 Units for Adult units

Tier IV: Local Operating Subsidy Program (LOSP), HUD Supportive Housing
Program SHP &/or Shelter Plus Care (S+C) — Moderate Need Adult &/or Family

1. Intake and assessment for all new tenants within 30 days

2. Initial outreach to new tenants 3 times in 60 days

3. Create Service Needs/Goal Plans with tenants and update plans at least twice a year

4. Outreach in response to tenant behavior/actions to promote housing stability

5. Regular outreach to all tenants (frequency set in negotiation; minimum of twice a
year)

6. Work collaboratively with Property Management to prevent evictions

7. Client assistance related to Service Needs/Goal Plans, I&R, assistance with

navigating systems/services and community building activities

Direct Support Services Staff to Unit Ratio
1.0 FTE to 25 Units for both Adult and Family units
+ Additional Direct Service Staff for Children/Youth services for Family Units
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Tier V: Local Operating Subsidy Program (LOSP), HUD Supportive Housing
Program (SHP) &/or Shelter Plus Care (S+C) — High Need Adult &/or Family

1. Intake and assessment for all new tenants within 30 days

2. Initial outreach to new tenants 3 times in 60 days

3. Create Service Needs/Goal Plans with tenants and update plans at least twice a year

4. Outreach in response to tenant behavior/actions to promote housing stability

5. Access to on-site clinical services

6. Regular outreach to all tenants (frequency set in negotiation; minimum of twice a
year)

7. Work collaboratively with Property Management to prevent evictions

8. Client assistance related to Service Needs/Goal Plans, I&R, assistance with
navigating systems/services and community building activities

Direct Support Services Staff to Unit Ratio
1.0 FTE to 25 Units for both Adult and Family units
+ Additional Direct Service Staff for Children/Y outh services for Family Units

Modified Payment Program, Site Leasing Costs, Operations/Property Management

Modified Payment/Representative Payee Programs: If this application is requesting
funding to provide Modified Payment Program/ Representative Payee services to the
tenants within proposed units in any Tier, the following Scope of Work is a general guide:

1. Establish a Memorandum of Understanding (MOU) with the HSA CAAP division
to set up the system and procedures for a two-party warrant system.

2. Prepare and submit paperwork to support two-party warrants for tenants with SSI,
SSA and SSDIL.

3. Ifacting as tenant’s representative payee or tenant is enrolled in money
management, collect the rent and issue disbursements according to the money
management budget established with the tenant. ' _

4. If tenant is not enrolled in representative payee, collect the tenant’s portion of the
rent and submit it to property management on a timely basis. Provide the tenant
with the balance of the aid benefit.

Site Leasing Costs: If this application is requesting funding to support the Site Leasing
Costs for the proposed units in any Tier, the following Scope of Work is a general guide:

1. Lease the property from the owner for the purpose of placing formerly homeless
clients into permanent supportive housing.

2. Manage the relationship with the site owner related to the lease and the
responsibilities of each party related to maintaining the building as functional
housing.

Operations/Property Management: If this application is requesting funding to support
the Operations/Property Management services for the proposed units in any Tier, the
following Scope of work is a general guide:
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1. Draft rental agreements to be signed with all tenants at time of move-in.

2. Communicate with HSA staff according to negotiated procedures regarding move-
ins, move-outs and vacancies.

3. Maintain a secure and healthful environment for tenants, including but not limited

to:
a.

e

@ me e

=

Compliance with building, fire and health codes. Respond to any violation
notices regarding the property from Department of Building Inspection,
Department of Public Health and the San Francisco Fire Department.

Clean, sanitary and regularly maintained common spaces and community areas
within the building.

Clean, sanitary and regularly maintained shared-use toilet/shower facilities.
Regular removal of garbage/trash.

Timely response to tenant building concerns and problems.

Front desk coverage as negotiated with HSA. .
Maintenance and report of facility systems, including but not limited to
plumbing, HVAC, electrical, elevator and safety issues, facility security and
pest control.

Rent collection.

Written notice or warning to tenants related to any issue that may affect on-
going tenancy. Share such notices with support services.

When necessary, notice and actions related to the eviction process in accordance
with laws in effect in San Francisco.

C. Service and Outcome Objectives

Successful applicants will have defined service objectives during the term of the grant
agreement. This section identifies the service and outcome objectives that will be required
by HSA. Actual scopes will be set in the grant negotiation process. Over the course of the
grant HSA will set targets for objectives.

Grantees will be required to report outcome objectives measurements from the beginning
of the grant on the HSA-established schedule. HSA will collect baseline data to establish
targets on a rolling basis as implementation proceeds. Data collected in Grant Year One
from all grantees will serve as a baseline for HSA to establish outcome targets for all
grantees in Year Two. '

Tier I: Step-Up Master Lease and Non-Placement Units, Adult & Family

Outcome Objectives
1. Housing stability
2. Program exits and type of placements outside HSA portfolio

Tier 1I: Master Lease

Service Objectives
1. Participation in activities; unduplicated and overall numbers

P-590 (11-07)

8 of 21 February 2014



NOFA #592
2. Support Service contact with tenants

Outcome Objectives
1. Housing stability

2. Program exits and type of placements outside HSA portfolio

Tier I11: Master Lease

Service Objectives
1. Participation in activities; unduplicated and overall numbers
2. Support Service contact with tenants
3. Participation in direct service; unduplicated and frequency
4. Number of tenants with Service Needs/Goal Plans

Outcome Objectives
1. Housing stability

2. Program exits and type of placements outside HSA portfolio

Tier 1V: Local Operating Subsidy Program (LOST), HUD Supportive Housing
Program and/or Shelter Plus Care (S+C) — Moderate Need Adult and/or Family

Service Objectives
1. Participation in activities; unduplicated and overall numbers
2. Participation in direct service; unduplicated and frequency
3. Number of tenants with Service Needs/Goal Plans
4.

Track markers related to health, well-being, minors, etc. based on negotiated
parameters

Outcome Objectives
1. Housing stability

2. Program exits and type of placements outside HSA portfolio

Tier V: Local Operating Subsidy Program (LOSP), HUD Supportive Housing
Program and/or Shelter Plus Care (S+C) — High Need Adult and Family

Service Objectives
1. Participation in activities; unduplicated and overall numbers
2. Participation in direct service; unduplicated and frequency
3. Number of tenants with Service Needs/Goal Plans
4.

Track markers related to health, well-being, minors, etc. based on negotiated
parameters

Outcome Objectives
1. Housing stability
2. Program exits and type of placements outside HSA portfolio

III. Submission Requirements

P-590 (11-07) 9of21 February 2014



NOFA #592

A. .Time and Place for Submission of Applications

Applications must be received by 3:00 p.m., on April 3, 2014. Postmarks will not be
considered in judging the timeliness of submissions. Applications may be delivered in
person and left with any Contract Manager with the Human Services Agency, Office of
Contract Management at 1650 Mission Street, Suite 300, San Francisco, or mailed to:

Esperanza Zapien, G300
Office of Contract Management
1650 Mission Street, Suite 300
San Francisco, CA 94103

Applicants shall submit three (3) original and one electronic copy of the application.
FAX copies will not be accepted. The electronic version of the application is submitted
to: esperanza.zapien(@sfgov.org

B. Format

Please use three-hole recycled paper, print double-sided to the maximum extent practical,
and bind the application with a binder clip, rubber band, or single staple, or submit it in a
three-ring binder. Please do not bind your application with a spiral binding, glued binding,
or anything similar. You may use tabs or other separators within the document.

For word processing documents, it is preferred that text be unjustified (i.e., with a ragged-
right margin) using a serif font (e.g., Times Roman, and not Arial), and that pages have
margins of at least 1” on all sides (excluding headers and footers).

C. Submission Content, Budget and Staffing Qualifications
Organizations interested in responding to this NOFA must submit the following
information, in the order specified below.
1. Executive Summary (See Appendix C-Executive Summary form attached)

Submit an executive summary of the NOFA application. Attach a list of the buildings
included in the application. The executive summary must be signed by a person
authorized by your organization to obligate your organization to perform the services and
activities indicated in the application, and will bind your organization to perform the

program described in the application.

2. Building Summary Form and related Tier Detail Sheets (Tier Detail Sheets are found
as tabs in the attached Building Summary Form)
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Submit a completed building summary form for each building identifying the specific
units and Tiers. Submit a completed tier detail sheet for each Tier for all units included
on the Budget Summary Form.

NOTE: Fill out the Budget Summary Form first and information will be propagated into
the Tier Detail Sheets. '

3. Project Narrative

A. Minimum Qualifications (Two page maximum)

All applicants submitting applications for funding must provide a Minimum
Qualifications Narrative describing in detail how the proposing agency meets
each of the Minimum Qualifications listed in this NOFA. Any applications failing
to demonstrate these qualifications will be considered non-responsive and will not
be eligible for application review.

B. Service Narrative (Eight page maximum)

a. Describe the target population of the proposed building/units. State that the target

population is the same for all buildings included in the application or provide
specific information by building(s).

. List and explain how you will manage the scope of work and accomplish the

specific service and outcome objectives listed in this NOFA for the Tiers within
all the proposed buildings or provide specific information by building.

Describe methods for data collection, documentation, and reporting data related to
service and outcome objectives. Describe the method(s) by which services will
be evaluated. (Using data collected in Grant Year One from all grantees, HSA
will establish outcome targets for all grants in Grant Year Two and beyond.) .

If your current service level does not match your proposed service level, provide
an explanation and schedule of how the program will move from the current
staff/unit ratio to the Tier target ratio over the first 36 months of the grant. If the
explanation and schedule is not the same for all buildings in your application,

provide information by specific building(s).

4. Agency and Project Staff Qualifications

A. Agency Qualifications: A statement listing all contracts (both public and private)

P-590 (11-07)

relevant to services solicited through this NOFA, which have been completed by -
the applicant during the last three (3) years. Include the names of the contracting
agencies (and a contact name and phone number), the level of funding, and the
types of services provided. This statement must also list any failure or refusal to
complete a contract, including details and dates.

Staff Qualifications: A description of the staff positions, along with qualifications
and responsibilities for the proposed support services program. If the description
is not the same for all buildings in your application, provide information by
specific building(s). ‘
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a. Include direct service coordinators/case managers, supervision, and, if
family units, the children/youth service coordinators/case managers.

b. Describe the types of training proposed for staff to support provision of
the services described.

c. Briefly describe supervision and management or proposed services and
operations.

5. Budget Forms — Required for applications requesting support for Modified Payment
Program/Representative Payee services, Site Leasing costs, and/or Operations/Property
Management. A budget is required for each building seeking support in any of these
areas.(see Appendix A attached)

Attach a detailed expense budget, identifying the salaries, operating and indirect
expenses for each building in your application that seeks HSA grant funds for these
specific areas. Include a budget narrative that describes each expense.

a. A single budget with separate costs in the appropriate budget form columns
for modified payment program, leasing and property management costs may
be submitted. Include all expenses requested to be covered by HSA grant
funds in this application.

b. If any of the services are being handled by a subcontractor, provide the same
detail of salaries, operating and indirect expenses in a separate budget form.
Identify the subcontractor in the section for the grantee’s name on the budget
form.

c. Do not include any support services operational costs in these budgets.

d. Identify the source and amount of funds that are available as leverage, either
in-kind or direct funding designated exclusively for the services outlined in
the application. Leverage funds are not required.

e. Inthe budget narrative, please include the followmg information for each of
the areas of funding requested:

e Modified Payment/Representative Payee programs: State how many
tenants are projected to be served monthly.

e Leasing Costs: State when the lease was initiated if currently in place,
when will the current lease end, and of the rate of annual increase to
leasing costs.

e Operations/Property Management: Detail staffing levels and
coverage, include key systems maintenance agreements, and estimate
the annual expected rent revenue from the tenants.

IV. Minimum Qualifications and Selection
A. Minimum Qualifications

In order for the application to be considered responsive to this NOFA, successful
applicants must possess the minimum qualifications listed below.
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For All Applicants

1. Applicants must have 3 years of experience providing the same supportive
services as described in this NOFA to formerly homeless adults and/or families at
permanent housing sites. This requirement can be met either by the experience of
the organization or the staff directly involved with the proposed buildings. HSA
expects that the persons identified in this application will be involved in the
implementation and administration of the proposed services.

2. Site control for the location of the proposed building/units:

a. Provide an agency statement regarding the nature of current site control
(ownership, leasing agreement, etc.). '

b. If your agency does not currently have site control, please state the plan
and timeline to gain site control in time to implement the program when
the grant period begins.

e A letter of intent regarding site control will be required by April
30, 2014 for any grant to move forward for implementation on July
1,2014.

For Modified Payment Progfam, Site Leasing Costs, Operations/Property
Management '

Applicants must have 3 years of either administering a modified payment
program, providing property management services or master lease site leasing
experience. This requirement can be met either by the experience of the
organization, or the demonstrated experience of staff proposed to work on the
proposed model. If this requirement is being met based on staff experience,
resumes of key staff must be provided. HSA expects that the persons identified in
this application will be involved in the implementation and administration of the
proposed services.

Please note: Agencies submitting applications that have previously been contracted by the
City and County of San Francisco to provide goods and/or services must successfully
demonstrate compliance with performance/monitoring requirements specified in previous
grants/contracts (corrective actions) in order to be considered responsive to this NOFA.
Documented failure to correct performance/monitoring deficiencies identified in past

City and County grants/contracts may result in Agency disqualification to participate
in this NOFA.

B. Selection
A. Eligibility Review
Upon submission, HSA staff will begin a screening process by reviewing all applications to

determine if they are complete and meet minimum qualification requirements,
completeness and submittal standards. Applications that do not meet minimum
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qualification requirements or are incomplete will not be forwarded for further review and
applicants will be notified.

B.  Application Review

The selection process will include a review by HSA staff, who will then forward a set of
funding recommendations to the Executive Director of the Human Services Agency for
consideration and final awards decision. HSA staff may require additional information
from applicants prior to making its final recommendations to the Executive Director. The
final award of the grant is subject to the approval of the Department of Human Services
Commission.

C.  Criteria Used to Make Funding Decisions
HSA staff will determine final selection of grantees by considering the following:

e The extent to which applicants meet the minimum qualifications.

e The extent to which an application best responds to the scope of work, service and
outcome objectives as described in the NOFA.

e The explanation and schedule regarding how the program will move from the
current staff/unit ratio to the Tier target ratio over the first 36 months of the grant,
or how the proposed program currently meets the Tier target ratio. '

HSA may use interviews to gather additional information in order to make the most
informed funding decisions possible.

D.  Grant Awards

HSA intends to issue grant awards as soon as possible. HSA maintains the right not to
issue awards if the submitted applications are not responsive to the requested services
described in this NOFA. HSA may initiate negotiations or a separate process to cultivate
the services identified. '

E. Negotiation :

HSA will review proposed work and budgets in detail and negotiate these matters as
necessary to ensure that the proposed work and budgets meet the service provision
requirements, goals, objectives and policies of HSA. During grant negotiation, scopes of
work and budgets may be revised.

V. Pre-Application Conference and Grant Award

A. Pre-Application Conference

Applicants are encouraged to attend a pre-application conference on March 18,2014 at
10:30 am to be held at 1650 Mission Street, 5t Floor, Golden Gate Reom. All

“questions will be addressed at this conference and any available new information will be
provided at that time. If you have further questions regarding the NOFA, please contact the
individual designated in Section VI.B in writing.

B. Grant Award
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1. HSA anticipates making multiple awards through this procurement process, and will
select applicants with whom HSA staff shall commence grant negotiations.

2. For successful applicants with a letter of intent to Jease, you must have functioning site
control no later than June 1, 2014 and a plan regarding how the site can be inspected and
the program can be fully operational by 7/1/2014.

3. The selection of any application shall not imply acceptance by the City of all terms of the
particular application, which may be subject to further negotiations and approvals before
the City may be legally bound thereby. If a satisfactory agreement cannot be negotiated
in a reasonable time the HSA, in its sole discretion, may terminate negotiations with that
applicant and begin negotiations with another eligible applicant.
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VI. Terms and Conditions for Receipt of Applications

A. Errors and Omissions in NOFA

Applicants are responsible for reviewing all portions of this NOFA. Applicants are to
promptly notify the Department, in writing, if the applicant discovers any ambiguity,
discrepancy, omission, or other error in the NOFA. Any such notification should be directed to
the Department promptly after discovery, but in no event later than five working days prior to the
date for receipt of applications. Modifications and clarifications will be made by addenda as
provided below.

B. Inquiries Regarding NOFA

Inquiries regarding the NOFA and all oral notifications of an intent to request written
modification or clarification of the NOFA, must be directed to:

Esperanza Zapien, at esperanza.zapien(@sfgov.org
C. Objections to NOFA Terms

Should a applicant object on any ground to any provision or legal requirement set
forth in this NOFA, the applicant must, not more than ten calendar days after the NOFA is
issued, provide written notice to the Department setting forth with specificity the grounds for the
objection. The failure of a applicant to object in the manner set forth in this paragraph shall
constitute a complete and irrevocable waiver of any such objection.

D. Change Notices

The Department may modify the NOFA, prior to the application due date, by issuing
Change Notices, which will be posted on the website. The applicant shall be responsible for
ensuring that its application reflects any and all Change Notices issued by the Department prior
to the application due date regardless of when the application is submitted. Therefore, the City
recommends that the applicant consult the website frequently, including shortly before the
application due date, to determine if the applicant has downloaded all Change Notices.

E. Term of Application
* Submission of a application signifies that the proposed services and prices are valid
for 180 calendar days from the application due date and that the quoted prices are genuine and
not the result of collusion or any other anti-competitive activity.
F. Revision of Application
A applicant may revise a application on the applicant’s own initiative at any time
before the deadline for submission of applications. The applicant must submit the revised

. application in the same manner as the original. A revised application must be received on or
before the application due date.
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In no case will a statement of intent to submit a revised application, or
commencement of a revision process, extend the application due date for any applicant.

At any time during the application evaluation process, the Department may require a
applicant to provide oral or written clarification of its application. The Department reserves the
right to make an award without further clarifications of applications received.

G. Errors and Omissions in Application

Failure by the Department to object to an error, omission, or deviation in the
application will in no way modify the NOFA or excuse the vendor from full compliance with the
specifications of the NOFA or any contract awarded pursuant to the NOFA.

H. Financial Responsibility

The City accepts no financial responsibility for any costs incurred by an organization
in responding to this NOFA. Submissions of the NOFA will become the property of the City and
may be used by the City in any way deemed appropriate.

I.  Applicant’s Obligations under the Campaign Reform Ordinance

Applicants must comply with Section 1.126 of the S.F. Campaign and Governmental
Conduct Code, which states:

No person who contracts with the City and County of San Francisco for the rendition
of personal services, for the furnishing of any material, supplies or equipment to the City, or for
selling any land or building to the City, whenever such transaction would require approval by a
City elective officer, or the board on which that City elective officer serves, shall make any
contribution to such an officer, or candidates for such an office, or committee controlled by such
officer or candidate at any time between commencement of negotiations and the later of either
(1) the termination of negotiations for such contract, or (2) three months have elapsed from the
date the contract is approved by the City elective officer or the board on which that City elective
officer serves.

If a applicant is negotiating for a contract that must be approved by an elected local
officer or the board on which that officer serves, during the negotiation period the applicant is
prohibited from making contributions to:

e the officer’s re-election campaign
e acandidate for that officer’s office
e acommittee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in
person, or in writing, when a contractor approaches any city officer or employee about a
particular contract, or a city officer or employee initiates communication with a potential
contractor about a contract. The negotiation period ends when a contract is awarded or not
awarded to the contractor. Examples of initial contacts include: (1) a vendor contacts a city
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officer or employee to promote himself or herself as a candidate for a contract; and (2) a city
officer or employee contacts a contractor to propose that the contractor apply for a contract.
Inquiries for information about a particular contract, requests for documents relating to a Notice
of Funding Availability, and requests to be placed on a mailing list do not constitute
negotiations.

Violation of Section 1.126 may result in the following criminal, civil, or
administrative penalties:

1.  Criminal. Any person who knowingly or willfully violates section 1.126 is subject to
' a fine of up to $5,000 and a jail term of not more than six months, or both.
2. Civil. Any person who intentionally or negligently violates section 1.126 may be

held liable in a civil action brought by the civil prosecutor for an amount up to
$5,000.

3. Administrative. Any person who intentionally or negligently violates section 1.126
may be held liable in an administrative proceeding before the Ethics Commission
held pursuant to the Charter for an amount up to $5,000 for each violation.

For further information, applicants should contact the San Francisco Ethics
Commission at (415) 581-2300.

J.  Sunshine Ordinance

In accordance with S.F. Administrative Code Section 67.24(e), contractors’ bids,
responses to NOFAs and all other records of communications between the City and persons or
organization s seeking contracts shall be open to inspection immediately after a contract has been
awarded by the Human Services Commission. Nothing in this provision requires the disclosure
of a private person’s or organization’s net worth or other proprietary financial data submitted for
qualification for a contract or other benefits until and unless that person or organization is
awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request.

K. Public Access to Meetings and Records

If a applicant is a non-profit entity that receives a cumulative total per year of at least
$250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 121 of the S.F. Administrative Code, the applicant must comply with Chapter 12L. The
applicant must include in its application (1) a statement describing its efforts to comply with the
Chapter 12L provisions regarding public access to applicant’s meetings and records, and (2) a
summary of all complaints concerning the applicant’s compliance with Chapter 121 that were
filed with the City in the last two years and deemed by the City to be substantiated. The
summary shall also describe the disposition of each complaint. If no such complaints were filed,
the applicant shall include a statement to that effect. Failure to comply with the reporting
requirements of Chapter 12L or material misrepresentation in applicant’s Chapter 121
submissions shall be grounds for rejection of the application and/or termination of any
subsequent Agreement reached on the basis of the application.
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L. Reservations of Rights by the City

The issuance of this NOFA does not constitute an agreement by the City that any
contract will actually be entered into by the City. The City expressly reserves the right at any
time to:

1. Waive or correct any defect or informality in any response, application, or application

procedure;

2. Reject any or all applications;

Reissue a Notice of Funding Availability;

4, Prior to submission deadline for applications, modify all or any portion of the
selection procedures, including deadlines for accepting responses, the specifications
or requirements for any materials, equipment or services to be provided under this
NOFA, or the requirements for contents or format of the applications;

5. Procure any materials, equipment or services specified in this NOFA by any other

W

means; or
6.  Determine that no project will be pursued.
M. No Waiver

No waiver by the City of any prdvision of this NOFA shall be implied from any
failure by the City to recognize or take action on account of any failure by a applicant to observe
any provision of this NOFA.

VIL. City Contract Requirements

A. Standard Grant Agreement Provisions

The successful applicant will be required to enter into an agreement substantially in
the form of the Agreement for Professional Services. Failure to timely execute the contract, or to
furnish any and all insurance certificates and policy endorsement, surety bonds or other materials
required in the contract, shall be deemed an abandonment of a contract offer. The City, in its
sole discretion, may select another organization and may proceed against the original selectee
for damages.

Applicants are urged to pay special attention to the requirements of Administrative
Code Chapters 12B and 12C, Nondiscrimination in Contracts and Benefits, the Minimum
Compensation Ordinance; the Health Care Accountability Ordinance; the First Source Hiring
Program; and applicable conflict of interest laws, as set forth in paragraphs B, C, D, E and F
below. -

B. Nondiscrimination in Contracts and Benefits
The successful applicant will be required to agree to comply fully with and be
bound by the provisions of Chapters 12B and 12C of the San Francisco Administrative Code.

Generally, Chapter. 12B prohibits the City and County of San Francisco from entering into
contracts or leases with any entity that discriminates in the provision of benefits between
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employees with domestic partners and employees with spouses, and/or between the domestic
partners and spouses of employees. The Chapter 12C requires nondiscrimination in contracts in
public accommodation. Additional information on Chapters 12B and 12C is available on the
HRC’s website at www.sthrc.org.

C. Minimum Compensation Ordinance (MCO)

The successful applicant will be required to agree to comply fully with and be bound
by the provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F.
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors to provide
employees covered by the Ordinance who do work funded under the contract with hourly gross
compensation and paid and unpaid time off that meet certain minimum requirements.

For the amount of hourly gross compensation currently required under the MCO, see
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and
that contractors will be required to pay any such increases to covered employees during the term
of the contract.

Additional information regarding the MCO is availabie on the web at
www.sfgov.org/olse/mco.

D. Health Care Accountability Ordinance (HCAO)

The successful applicant will be required to agree to comply fully with and be
bound by the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in
S.F. Administrative Code Chapter 12Q. Contractors should consult the San Francisco
Administrative Code to determine their compliance obligations under this chapter. Additional
information regarding the HCAO is available on the web at www.sfgov.org/olse/hcao.

E.  First Source Hiring Program (FSHP)

If the contract is for more than $50,000, then the First Source Hiring Program
(Admin. Code Chapter 83) may apply. Generally, this ordinance requires contractors to notify
the First Source Hiring Program of available entry-level jobs and provide the Workforce
Development System with the first opportunity to refer qualified individuals for employment.

Contractors should consult the San Francisco Administrative Code to determine their
compliance obligations under this chapter. Additional information regarding the FSHP is
available on the web at www.sfgov.org/moed/fshp.htm and from the First Source Hiring
Administrator, (415) 401-4960.

F. Conflicts of Interest

The successful applicant will be required to agree to comply fully with and be bound
by the applicable provisions of state and local laws related to conflicts of interest, including
Section 15.103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the

“Government Code of the State of California. The successful applicant will be required to
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acknowledge that it is familiar with these laws; certify that it does not know of any facts that
constitute a violation of said provisions; and agree to immediately notify the City if it becomes
aware of any such fact during the term of the Agreement.

Individuals who will perform work for the City on behalf of the successful applicant
might be deemed consultants under state and local conflict of interest laws. If so, such
individuals will be required to submit a Statement of Economic Interests, California Fair Political
Practices Commission Form 700, to the City within ten calendar days of the City notifying the
successful applicant that the City has selected the applicant.
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Appendix A — Budget Forms and Instructions

Budgets should be submitted in the standard HSA format. Forms are available at:
http://mission.sfeov.ore/OCABidPublication/ReviewBids.aspx and click on the “Consultants and
Professional Services” link and then the link for this NOFA.

An electronic version can also be obtained from the Office of Contract Management that will
include all the formatted spreadsheets. The following spreadsheets are in Microsoft Excel. A
computer disk with HSA forms (in PC-Microsoft Excel format) may also be obtained from the
Office of Contract Management at 557-6085.

There are 4 pages in the budget set (in addition to the budget justification), as follows: Contract
Budget Summary, Salaries and Benefits Detail, Operating Expense Detail, Capital Expenditure
Detail.

The Budget Justification is a narrative which provides the detailed information and calculations
supporting the amount allocated for each budget line item. There is no form provided for the
Budget Justification.

For the budget narrative, please detail all mathematical computations for each line item. Show
how the total dollar amount was derived, e.g., the annual salary for each position multiplied by
the FTE, the number of square feet of office space to be utilized multiplied by the rate per square
foot, the cost per month for insurance multiplied by the number of months in the contract term,
etc.

For the Salaries and Benefits section, list the position, a brief sentence of the position's
responsibilities, the full-time equivalent (FTE), the salary per month, the salary per annum, and
the mathematical computation used to arrive at the total dollar amount. -

If applicable, attach a separate detailed Subcontracting budget if there is a Subcontractor
arrangement made under the terms of the contract. On this page, provide a brief explanation of
the subcontracting arrangement, as well as a budget breakdown. Please note subcontractor
expenses should appear on the Operating Expense Detail sheet.

These guidelines provide general information. If further clarification or technical assistance is
required, consult your HSA Office of Contract Management Contract Manager.
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Appendix B - Standard Forms

Before the City can award any contract to a grantee, that grantee must file three standard City
forms (items 1-3 on the chart). Because many grantees have already completed these forms, and
because some informational forms are rarely revised, the City has not included them in the
NOFA package. Instead, this Appendix describes the forms, where to find them on the Internet
(see bottom of page 2), and where to file them. If a contractor cannot get the documents off the
Internet, the contractor should call (415) 554-6248 or e-mail Purchasing (purchasing@sfgov.org)
and Purchasing will fax, mail or e-mail them to the contractor.

If a grantee has already filled out items 1-3 (see note under item 3) on the chart, the grantee
should not do so again uniess the grantee’s answers have changed. To find out whether these
forms have been submitted, the contractor should call Vendor File Support in the Controller’s
Office at (415) 554-6702.

Form name and

Return the form

Item Internet location Form Description to;
: ' For more info
Request for Taxpayer W-9 | The City needs the grantee’s Controller’s Office
1. | Identification Number taxpayer ID number on this Vendor File
and Certification form. If a grantee has already | Support
done business with the City, City Hall, Room
www.sfgov.org/oca/pu | this form is not necessary 484
rchasing/forms.htm because the City already has the | San Francisco,
| number. CA 94102
WWw.irs.gov/pub/irs-
fill/fw9.pdf (415) 554-6702
Business Tax P-25 | All grantees must sign this form | Controller’s Office
Declaration to determine if they must Vendor File
2. register with the Tax Collector, | Support

www.sfgov.org/oca/pu
rchasing/forms.htm

even if not located in San
Francisco. All businesses that
qualify as “conducting business
in San Francisco” must register
with the Tax Collector. ‘

City Hall, Room
484

San Francisco,
CA 94102

(415) 554-6702

P-590 (11-07)
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Form name and

Return the form

Item Internet location Form Description to;
For more info
S.F. Administrative HRC- | Grantees tell the City if their Human Rights
Code Chapters 12B & | 12B- | personnel policies meet the Comm.
3. | 12C Declaration: 101 | City’s requirements for 25 Van Ness, #8300

Nondiscrimination in
Contracts and Benefits

www.sfeov.org/oca/pu
rchasing/forms.htm —

In Vendor Profile
Application

nondiscrimination against
protected classes of people, and
in the provision of benefits
between employees with
spouses and employees with
domestic partners. Form
submission is not complete if it
does not include the additional
documentation asked for on the
form. Other forms may be
required, depending on the
answers on this form.
Contract-by-Contract
Compliance status vendors
must fill out an additional
form for each contract.

San Francisco,
CA 94102-6059
(415) 252-2500

HRC LBE
4. | Certification
Application

www.sfeov.org/oca/pu

rchasing/forms.htm —

In Vendor Profile
Application

Local businesses complete this
form to be certified by HRC as
LBEs. Certified LBEs receive a
bid discount pursuant to
Chapter 14B when bidding on
City contracts. To receive the
bid discount, you must be
certified by HRC by the
application due date.

Human Rights
Comm.

25 Van Ness, #800
San Francisco,

CA 94102-6059
(415) 252-2500

Where the forms are on the Internet

Office of Contract Administration

Homepage:
Purchasing forms:

www.sfgov.org/oca/
Click on “Required Vendor Forms™ under the “Information for

Vendors and Contractors” banner,

Human Rights Commission

HRC’s homepage:

www.sthrc.org

Equal Benefits forms: Click on “Forms” under the “Equal Benefits” banner near the

bottom.

P-590 (11-07)
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Appendix C - San Francisco Human Services Agency Executive Summary
NOFA #592 Supportive Housing Services

NAME OF ORGANIZATION(S):

ADDRESS:

DIRECTOR:

. PHONE/FAX#:

EMAIL:

FEDERAL EMPLOYER #:

By my signature above, I certify that I am an official authorized to bind the Notice of Funding
Availability. I understand that the Human Services Agency (HSA) reserves the right to modify
the specifics of this application at the time of funding and/or during the contract negotiation; that
no officer, employee or agent of the City of San Francisco, exercising any function or
responsibility in connection with the proposed services contract or with planning or carrying out
any agreement relative to this application HSA any personal financial interest, direct or indirect,
in the operation of the Applicant; that a contract may be negotiated for a portion of the amount
requested; and that there is no contract until a written contract HSA been signed by both parties
and approved by all applicable City Agencies. This application is a firm offer for a specified
period of not less than one hundred sixty (160) days.

Please attach a list of buildings, name and address, that are covered by your application.

Signature of authorized representative(s):

Name: Title:
Signature: Date:
Name: Title:
Signature: Date:

Submit three originals and e-mail one PDF copy with each application to:
San Francisco Department of Human Services
Office of Contract Management, G300
c/o Esperanza Zapien, Contract Manager
1650 Mission Street, Suite 300
esperanza.zapien(@sfgov.org

P-590 (11-07) February 2014
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Appendix D-Building Summary Form

Forms are available at: hitp://mission.sfeov.org/OCABidPublication/ReviewBids.aspx and click
on the “Consultants and Professional Services” link and then the link for this NOFA.

P-590 (11-07) February 2014



Episcipal Cormmunity Services - Housing First Hotels
Original i
Increased amount from original to Amendment 1

Agreement Date Term
July 1, 2014 July 1, 2014 to June 30,2018

Amendment1
iner d amount from A;

March 3, 2017 Ju]’y 1, 2014 to June 30,2018

1to Amendment2

Amendment 2 (pending) September 24, 2018 July 1, 2014 to June 30, 2020

Grant Amount

§

21,510,364

23,844,901
15,188,308

39,033,209

Contingency

$

2,151,036

2,384,450

3,903,320.90

Not to Exceed Amount {Grant Amount

+ Contingency}
$
$

$

$

23,661,440
2,567,951

26,228,391
16,707,139

42,936,530

Spentthrough

Agreement Action June 2018

Created

Added funding for Cost of Doing Business adjustment, rent increases,

operating expense increases $ 25,719,928.75

Extend the performanc period by 2 years; increase contract amount

to account for additional years, Cost of Doing Business adjustment,

add new funding for capital improvements and operating expenses;
update standard contractual clauses nfa



Scort R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS S. CHAN|

COMMISSIONER

KATE FAVETTIL
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

JENNIFER C. JOHNSTON
EXECUTIVE OFFICER

_SUBJECT:

CIvIL SERVICE COMMISSION
CrTy AND COUNTY OF SAN FRANCISC()

EpwiN M.LEE
MAYOR

Sent via Electronic Mail

June 20, 2014

NOTICE OF CIVIL SERVICE COMMISSION ACTION

HUMAN SERVICES AGENCY'S ANNUAL REPORT ON
CONTRACTS AWARDED UNDER PERSONAL SERVICES -
CONTRACTS WITH CONTINUING APPROVAL-PERSONAL
SERVICES CONTRACTS NUMBERS 2000-08/09 THROUGH 2009-
08/09.

At its meeting of June 16, 2014 the Civil Serv1ce Commission had for its
consideration the above matter

The Comthission adopted the teport. (Vote of 5 to 0)

If this matter is subject to Code of Civil Procedure (CCP) Sectioh 1094.5, the time
within which judicial review must be souglit is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

Cernnit Gl

JENNIFER JOHNSTON
Executive Officer

Attachment

Cct  David Curto, Human Services Agency
David Canham, SEIU Local 1021
Leah Berlanga, SEIU Local 1021
Bob Britton, IFPTE Local 21
Andrea Prebys-William, TFPTE Local 21
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/



Civil Service Commission Meeting Agenda

Recommendation:

Regular Meeting of June 16, 2014

the department clarify at the meeting of June 16™ what “piggybacking
on the Airport” means; and Commissioner Favetti also vequested that
the department provide clarification on pages 5 and 7 of the
department’s submission with regard to the training and notification to
SEIU, Local 1021. (Vote of 5 to 0)

Adopt thereport. Approve the request for Personal Services Contract
#4070-09/10; Notify the Office of the Controller and the Office of
Contraot Administration.

(11)  Review of Request for Approval of Praposed Personal Services Contract Number 30933-
13/14, (File No. 0131-14-8) — Action Item

PSC# Department Amount Type af Service Typeof | Duration
Apprayal
30933-13/14 ‘Sheriff Correni Approved | Operate a shuttle service from Civie Ceiter BARY statian Modi- Current
. Amount, and Balboa Park BART station to San Bruno Jail, The fication Approved
$65,000 shuttle service nperales on weekends and all major Durdtion
lucrease Amount | helidaye from 7:00am - 2:30pm, 441414
Requested 313172015
$70,000
New Total Amount
Requested
$135,000
June 2, 2014: Continued Personal Services Contract #30933-13/14 to the Commission
meeting of June 16, 2014 so that the Sheriff’s Department can provide
proper notice to the Transport Workers Union Local 250A. (Vote of 5
to 0)
Recommendation: Adopt the report,- Approve the request for proposed Personal Services

Contract #30933-13/14; Notify the Office of the Controller and the:
Office of Contract Administration.

(12) Human Services Agency’s Anpual Report on Contracts Awarded under Personal Services
Contracts with Continuing Approval—Personal Services Contracts Numbers 2000-08/09
through 2009-08/09. (File No. 0120-14-8) — Action Item

PSCH# Department ' Amount i Typeé of Service Duration
2000-08/09 Humen Services Per Term Redruiting appropriais families throughout the Bay Area | 7/1/2009 -
Agency $7,500,00 anid other countics, providing orientations, induction Continuing
Per Anmial | training, home studics, and post-adoption services to the
%1,500,000 families, end fucilitating the matching of adopfive fanilics
{9 San Francisco childrex in the foster care system.
2001-08/09 Yuman Services Per Term Services include recruiiment and support to perspeotive 74112009 ~
Apency $65,000,000 and existing foster and kinship parents, These services Continuing
: Per Annual provide training, respite care, counseling, crisis
$13,000,000 intervention, childeare and reunification ¢fforls fo help
ragintain foster childres in their communitics. Services
provided to chlideen in foster care; include (herapeutic
services, futoring, and lndependent Hving skills, mentat
and general health services,
2003-08/08 Human Services Current Approved | Multiple contractors provide childeare services {o low- 1582009~
Amount income and CalWORKS families through partnerships Conlining
$160,000,000 with other state licensed providers In various identified
target neighborhoods,

Page 11




Civil Service Commission Meeting Agenda

Regular Meeting of June 16, 2014

2004-08/09 Human Services Per ferm To provide supporlive hausing services ineluding case 71/2009 —
Ageney $230,000,000 management, money management and tenant support to Continuing
Per Annual individuals and families living in shelters, single resident
346,000,000 pccupancy hotels and transitional or permanent housing.
Clients include recipients of Social Security
Administration, Supplemental Seeurity Income, Personal
Assisted Employment Services, Cal Works and/or low -
incomes. .
2005-08/09 Human Services Current Approved | Provide outreach, counseling, employment services, 77112009+
Amount vicational training, work resdiness, referral and Continuing
$38,500,000 placement services, jobi retention support and follow-up to
CalWorks and PAES (Persanal Assisted Employment
Services) and other low-income individuals seeking,
employment.
2006-08/09 Human Scrvices Per Tam Support services to the Agency include but not are Hnited | 7/1/2009 -
Agency $25 415,000 to.the following: legal process service, courier scrvicc, Conlinuing
Per Annual {iscal mtcrmcdlary (employer agent/payroll services for
§4,420,000 welfare to work chcms)‘ credit checks, equipment
maintesance and repairs, files and records management
(i.e. recydling, shredding, destroction, removat),
transiation, comsultants for grant writing Securify
Services, planning and.evaluation.
2007-08/09 Human Services Per Tenn Servey as the employer of record for the In-Home 2009 -
: Aguney $327,750,000 Suppoartive Sexvices Program (JHSS), #n entitlement Continuing
. Per Artnyal program of {hie federal and state government. Provide a
$57,8006,000° cenira! registry, enrollment & 3 comprehensive health
benefit system, advocacy and support services for 16,000
homecare workers, Provides the contract mode JHSS us
) . mandated.
2008-08/09 Human Services Per Tenn Provide homeless individuals and farilies with 7112008 -
Agency $75,750,000 emergency shelter services and mealy, Services may Continving
) Per Annul | include sleeping facilities (hed, bedding and storsge
$15,150,000 space); meals/groceries, laundry facilities, voluntary case
management, substance sbuse, mental kealth govp -
sessions, sticlier resecvations, employment secviges,
hovsing access and health activities.
2009-08/09 Human Services Per Term | Ta provide individuels and families who are homeless ot 77412009 —
Agency $14,950,000 atrisk for homelessness with drop-in aceess to services, Continnlng
Per Annual shelter bed rescrvations and respite frons the streets,
§2,600,000
February 2, 2009: Postponed Personal Services Countract Numbers 2000-08/09 through
2009-08/09 to the meeting of March 2, 2009 at the request of SEIU
Local 1021, (Vote ofSto 0)
March 2, 2009: Postponed Personal Services Contract Numbers 2002-08/09; 2003-

08/0% and 2005-08/09 to the meeting of March 16, 2009 at the request -
of SEJU Local 1021. The Commission stipulated this will be the Iast
continuance granted. (Vote of 5 to 0)

Adopted the Human Resources Director’s report on Personal Services
Contract Numbers 2000-08/09; 2001-08/09, 2004-08/09, and 2007-
08/09 through 2009-08/0% on the condition that: 1) IFPTE Local 21 and
the Human Services Agency meet to discuss their concerns regarding
funding, options for the transition of work perfotmed by Class 2819 and
2822 Health Educators and Assistant Health Eduicators back to the City,
in conjunction with the Department of Public Health; 2) a wriften report
on the progress submitted to the Civil Service Commission no later than
six (6) months (September 7, 2009); and 3) Human Services Agency
continue to meet and discuss in good faith with IFPTE Lacal 21 other
classifications, the work of which could possibly be transitioned back to
the City. (Vote of 5 to )
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Mayor London N. Breed Department of Homelessness &

City & County of San Francisco Supportive Housing
Jeff Kositsky
Director
MEMORANDUM

Date September 28, 2018

To o Jeff Kositsky, Director

Through Gigi Whitley, Deputy Director for Admiﬁistration and Finance
Thomas Chen, Manager, Finance
Gilda Kemper, Manager, Contracts

From Monique Colén, Contract Manager

Re AMEND GRANT AGREEMENT APPROVAL: EPISCOPAL

COMMUNITY SERVICES — HOUSING FIRST HOTELS

HSH HSH17-18-122
Agreement #

Agreement 28 Amendment

Action

Agreement . July 1, 2014 to June 30, 2020

Term

Agreement Current. .~ . - Am.‘ended : New

Amount SR ‘ S R e Lo
$23,844,901 ) $15,188,308 $39,033,209
+$2,151,036 (contingency)  +$233,454 (contingency) +8$3,903.320(contingencyy
$23,661,440 $16,707 $42.,936,530

Funding Source 100% General Fund

The Department of Homelessness and Supportive Housing (HSH) requests authorization to -
amend the existing grant with Episcopal Community Services for the provision of Housing First
Hotels for the period of July 1, 2014 to June 30, 2020, in an additional amount of $15,432,082.
The addition of funds include a Cost of Doing Business (CODB); ongoing and one-time add-

. backs; and additional performance years. The new amount is $39,033,2009, plus a 10 percent
contingency, for a total amount not to exceed of $42,936,530.

1360 Mission Street, Suite 200, San Francisco, CA 94103°
(415) 252.3232 - DHSH@sfgov.org » DHSH.sfgov.org



~ Services to be Provided

- The purpose of the grant is to provide support services, lease, and property management sefvices
to formerly homeless adults who reside in private Single Room Occupancy (SRO) residential
units at the Alder, Crosby on O’Farrell, Elm, Hillsdale, and Mentone hotels. Grantee will provide
services to 463 units. The goals of these services are to empower tenants to become self-.
sufficient and retain their housing or move to other appropriate housing, and maintain a safe,
~Supp0rtive and stable environment that fosters independence.

Selection
Grantee was selected through Notice of Funding Availability (N OFA) #592, which is valid until
June 30, 2020.

Attachments

G-100, Grant Agreement or Amendment

Appendix A, Services to be Provided for the period of July 1; 2014 to June 30, 2018
Appendix A-1, Services to be Provided for the period of July 1, 2018 to June 30, 2020
Appendix B, Budget for the period of July 1, 2014 to June 30, 2020

Appendix C, Method of Payment

Appendix D, Interests in Other City Grants

Appendix E, Permitted Subcontractors

Appendix F, Additional Federal Funding Award Requirements

Appendix G, Dispute Resolution Procedure



OFFICE OF THE MAYOR LONDON N. BREED

SAN FRANCISCO ' MAYOR
TO: Angela Calvillo, Clerk of the Board of Supervisors
FROM: Kanishka Karunaratne Cheng
RE: Grant Amendment — Episcopal Community Services - Lease, Supportive

Housing Property Management Services and Support Services-
Department of Homelessness and Supportive Housing - Not to Exceed $
$42,936,530

DATE: 10/30/2018

Resolution approving the second amendment to the grant agreement between the
City and County of San Francisco and Episcopal Community Services to provide
lease, supportive housing property management, and support services, to extend
the grant agreement term by two years, for a total terim of Juily 1, 2014 through
June 30, 2020, and to increase the grant amount by $16,707,139, for a total grant
amount of $42,936,530.

Should you have any questions, please contact Kanishka Karunaratne Cheng at 415-
554-6696. ’
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1 DR. CARLTON B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNIA 94102-4681
TELEPHONE: (415) 554-6141



File No. 181050
FORM SKFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
, ' (S.F. Campaign and Governmental Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Members, Board of Supervisors

Contractor Information (Please print clearly.)
Name of contractor:
Episcopal Community Services

Please list the names of (1) members of the contractor’s board of directors, (2) the contractor’s chief executive officer, chief
Jinancial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1) The Rt. Rev. Marc Handley Andrus, Chair 2) Mary Elizabeth (Beth) Stokes, CEO
David D, Cooke, President ERIC LARRA, CFO
Andrea Clay, Vice-President, Secretary COO -NA
Yvonne Tatsuno, Vice-President, Treasurer
Mary Elizabeth (Beth) Stokes, Executive Director 3) NA
Christopher R. Ball
Todd Clayter 4) Caritas Management Corporation
Cort Cortez .
Sedgwick C. Dienst ‘ 5) NA
Keith Geeslin
Richard Gill
Dr. Martin C. Jones
Frederic Knapp
Gordon Leong
Rita Mouton-Patterson
Megan Robershotte
The Rev. Dr. Susanna Singer
Richard Springwater
Kirby Brooks Todd
S. Hassan Zaidi

Contractor address:
165 Eighth Street, 3rd Floor San Francisco, CA 94103

Date that contract was approved: Amount of contract:

$42,936,530

Describe the nature of the contract that was approved:
Supportive housing property management and supportive services at the Alder, Crosby, Elm, Hlllsdale and Mentone hotels.

Comments:

This contract was approved by (check applicable):

O the City elective officer(s) identified on this form

v’ aboard on which the City elective officer(s) serves Board of Supervisors
Print Name of Board

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on Wthh an appointee
of the C1ty elective officer(s) identified on this form sits

Print Name of Board



File No. 181050

Filer Information (Please print clearly.)

Name of filer:
Angela Calvillo, Clerk of the Board

Contact telephone number:
(415) 554-5184

Address:
City Hall, Room 244 1 Dr. Carlton B. Goodlett P, San Francisco CA 94102

E-mail:
Board.of Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer)

Date Signed

Slgnature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk)

Date Signed

SAALL FORMS\Campaign Finance\SFEC - 126\ Form SFEC-126 Notification of Contract Approval 9.14.doc



