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TO: 

Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
BUDGET AND FINANCE COMMITTEE 

SAN FRANCISCO BOARD OF SUPERVISORS 

Supervisor Malia Cohen, Chair 
Budget and Finance Committee 

FROM: Linda Wong, Assistant Clerk 

DATE: December 10, 2018 

SUBJECT: COMMITTEE REPORT, BOARD MEETING 
Tuesday, December 11, 2018 

The following file should be presented as a COMMITTEE REPORT at the Board 
meeting on Tuesday, December 11, 2018, at 2:00 p.m. This item was acted upon at the 
Committee Meeting on Thursday, December 6, 2018, at 10:00 a.m., by the votes 
indicated. 

Item No. 53 File No. 181075 

Resolution approving an Amendment No. 1 to the agreement between the 
Progress Foundation and the Department of Public Health, for behavioral health 
services, to increase the agreement amount by $84,877,827 for an amount not to 
exceed $94,523,518 and extend the term by four years from December 31, 2018, 
for a total agreement term of July 1, 2018, through December 31, 2022. 

RECOMMENDED AS A COMMITTEE REPORT 
Vote: Supervisor Malia Cohen - Aye 

Supervisor Sandra Lee Fewer - Aye 
Supervisor Catherine Stefani - Aye 

c: Board of Supervisors 
Angela Calvillo, Clerk of the Board 
Jon Givner, Deputy City Attorney 
Alisa Somera, Legislative Deputy Director 
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FILE NO. 181075 RESOLUTIC. .\10. 

[Agreement Amendment - Progress Foundation - Behavioral Health Services - Not to 
Exceed $94,523,518] 

Resolution approving an Amendment No. 1 to the agreement between the 

Progress Foundation and the Department of Public Health, for behavioral health 

services, to increase the agreement amount by $84,877,827 for an amount not to 

exceed $94,523,518, and extend the term by four years from December 31, 2018, 

for a total agreement term of July 1, 2018, through December 31, 2022. 

9 WHEREAS, The Department of Public Health selected the Progress Foundation 

10 through two competitive solicitations to provide residential and outpatient mental health 

11 treatment services; and 

12 WHEREAS, A copy of the proposed original agreement is on file with the Clerk of 

13 the Board of Supervisors in File No. 181075, which is hereby declared to be a part of 

14 this Resolution as if set forth fully herein; and 

15 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

16 Public Health and the Director of the Office of Contract Administration/Purchaser, on 

17 behalf of the City and County of San Francisco, to execute a contract with Progress 

18 Foundation to increase the agreement' amount by $84,877,827 for an amount not to 

19 exceed $94,523,518, and extend the term by four years from December 31, 2018, for a 

20 total term of July 1, 2018, through December 31, 2022; and, be it 

21 FURTHER RESOLVED, That the Board of Supervisors authorizes the 

22 Department of Public Health to enter into any amendments or modifications to the 

23 contract, prior to its final execution by all parties, that the Department determines, in 

24 consultation with the City Attorney, are in the best interest of the City, do not otherwise 

25 materially increase the obligations or liabilities of the City, are necessary or advisable to 

Department of Public Health 
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1 effectuate the purposes of the contract, and are in compliance with all applicable laws; 

2 and, be it 

3 FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed 

4 by all parties, the Director of Heath and/or the Director of the Office of Contract 

5 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

6 inclusion into the official File No. \Ci \b15 . 
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RECOMMENDED: 

,,/?/ I 

{__<7Z,'l/{J$kL-
Greg Wagner 
Acting Director of Health 

Department of Public Health 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 6, 2018 

Department: 
Department of Public Health (DPH} 

Legislative Objectives 

The proposed resolution approves Amendment No. 1 to the contract between the Progress 
Foundation and the Department of Public Health (DPH}, for behavioral health services, to (1) 
increase the agreernent not-to-exceed amount by $84,877,827 from $9,645,691 to 
$94,523,518 and (2) extend the term by four years from December 31, 2018, for a total 
agreement term of July 1, 2018, through December 31, 2022. 

Key Points 

• In July 2018, DPH entered into a contract with the Progress Foundation for residential and 
outpatient behavioral health services for adults. The original contract is for a term of six 
months, from July 1, 2018 through December 31, 2018 in the amount of $9,645,691. 

• DPH selected the Progress Foundation following issuance of Requests for Proposals for 
mental health residential treatment programs in October 2017, and mental health 
outpatient programs for adults/older adults in August 2017. 

Fiscal Impact 

• Sources of funds for the proposed contract amendment include City General Funds and 
State and Federal grants. 

• Actual expenditures on the contract since July 1, 2018 total $4,446,715. DPH projects 
additional expenditures of $4,811,401 by December 31, 2018, and a total of $17,973,059 
in expenditures in FY 2018-19. 

• Based on an annual average cost-of-doing-business adjustment of approximately 2.4 
percent (subject to future Board of Supervisors approval) and a 12 percent contingency, 
expenditures over the 4.5-year contract period from July 1, 2018 to December 31, 2022 
are projected to total $94,523,518, which is $84,877,827 more than the current not-to­
exceed amount of $9,645,691. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 6, 2018 

City Charter Section 9.118{b} states that any contract entered into by a department, board or 
commission that {1} has a term of more than ten years; {2} requires expenditures of $10 million 
or more, or {3} requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

In July 2018, the Department of Public Health {DPH} entered into a contract with the Progress 
Foundation for residential and outpatient behavioral health services for adults. The original 
contract is for a term of six months, from July 1, 2018 through December 31, 2018 in the not-to­
exceed amount of $9,645,691, which is below the $10 million threshold that requires Board of 
Supervisors approval. 

DPH selected the Progress Foundation following issuance of two Requests for Proposals {RFPs} 
for: {1} mental health residential treatment programs in October 2017; and {2} mental health 
outpatient programs for aduits/oider adults in August 2017. The residential treatment program 
RFP specified that the contract would have an original term of one year from July 1, 2018 to 
June 30, 2019, with two options to extend the term for a total of 10 years. The outpatient 
program RFP specified that the contract would have an original term of one-and-a-half years 
from January 1, 2018 to June 30, 2019, with two options to extend the term for a total of 10 
years. 

The proposed resolution approves Amendment No. 1 to the contract between the Progress 
Foundation and the Department of Public Health, for behavioral health services, to {1} increase 
the agreement not-to-exceed amount by $84,877,827 from $9,645,691 to $94,523,518 and {2} 
extend the term by four years from December 31, 2018, for a total agreement term of 4 Yz years 
from July 1, 2018 through December 31, 2022. 

Sources of funds for the proposed contract amendment include City General Funds and State 
and Federal grants. 

Actual expenditures on the contract since July 1, 2018 total $4,446, 715. DPH projects additional 
expenditures of $4,811,401 by December 31, 2018, and a total of $17,973,059 in expenditures 
in FY 2018-19. Based on an annual average cost-of-doing-business adjustment of approximately 
2.4 percent1 and a 12 percent contingency, expendit~res over the 4.5-year contract period from 
July 1, 2018 to December 31, 2022 are projected to total $94,523,518, which is $84,877,827 
more than the curre.nt not-to-exceed amount, as shown in Table 1 below. 

1 Annual Cost of Doing Business increases to contracts with nonprofit organizations are subject to Board of 
Supervisors approval in the City's annual budget. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 61 2018 

Table 1: Actual and Projected Expenditures - July 11 2018 to December 31, 2022 

Contract Term Actual Expenditures Projected Expenditures Total 

..... F..Y. ... ?9.!~-=-!~---·····································-····································$.-~'.':1:'±§_1.?..!.?. ... -·························-············...?. .. !3._1_?._?._§'..?.':1:':1: ... _ .......................... ?..!?.!.~.?..?.'..Q.?.~ ... . 

..... F..Y. ... ?.9..!.~-=?..9. ....................................... -········-·······························································-··························-················}?1_~.9..?.'..?.~?. .... ---························-··!?1_~.9..?.'..?.~? ... . 

..... F..Y. .. ?..9..?..9..:?..! ........................................ -.. ························································-·············-···············································!?~~-~-~'.':1:':1:? ... ---····················-······!?1.~-~-~'.':1:':1:? ... . 
··---~-V. .. .?:9?..!.:.?:?. ........................................ -............. ~---·······················································-···································-········..!~_1_?..~:?'..?_?.?._ ____ .............................. !~!.?..~.?.&?.?... .. . 

July 11 2022 through 
December 311 2022 918791041 91879,041 

..... ~':'-~~-~-~-~-1 ............................................... -·····························-·····$.·~'-':1:':1:.~1.?..!.?. ... -........................................... ?..?.~!-~-~-~'..?..~_3. ____________ ................ ?..~':1:!.?..~.?.'..~~? ... . 
Contingency (12%) 101 1271520 

·······················-···············································-····--···················································-················--···-························-························-·········!·~-~-~-1 ____________________ •...... ?.~':1:,_?..?..?.'..?..!? .... 
Less Existing Not-to-Exceed Amount (91 6451 691) 

New Total Requested Increased Amount $84,8771827 

~ ~~ ~ -~ 

REE!©IVll\llENDA"m©N - -
Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 

Office of Contract Administration. 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as ofNovember 1, 2018, in San 

Francisco, California, by and between Progress Foundation, a non-profit entity, 

("Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), 

acting by and through its Director of the Office of Contract Administration. 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 

conditions set forth herein to extend the performance period, increase the contract amount, and 

update standard contractual clauses; and 

WHEREAS, the Agreement was competitively procured as required by San Francisco 

Administrative Code Chapter 21.1 through multiple Request for Proposals ("RFP"), RFP 7-2017 

issued on October 27, 2017 and RFP 8-2017 issued on August 23, 2017, and this modification is 

consistent therewith; and 

WHEREAS, approval for this Agreement was obtained when the Civil Service 

Commission approved Contract numbers 49869-17/18 and 40587-17/18 on November 20, 2017; 

ahd 

WHEREAS, approval for this Amendment was obtained when the Board of Supervisors 

approved Resolution number on ______ _ 

NOW, THEREFORE, Contractor and the City agree as follows: 

Article 1 Definitions 

The following definitions shall apply to this Amendment: 

Ll Agreement. The term "Agreement" shali mean the Agreement dated May 14, 

2018 between Contractor and City, as amended by this First Amendment. 

1.2 Other Terms. Terms used and not defined in this Amendment shall have the 

meanings assigned to such terms in the Agreement. 

Contract ID#: 1000010016 
P-650 (6-16; DPH 4-16) 
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Article 2 Modifications to the Agreement. 

The Agreement is hereby modified as follows: 

2:1 Section 2.1 of the Agreement currently reads as follows: 

2.1 The term of this Agreement shall commence on the latter of: (i) July 1, 2018; or 
(ii) the Effective Date and expire on December 31, 2018, unless earlier terminated as otherwise 
provided herein. 

Such section is hereby amended in its entirety to read as follows: 

2.1 The term of this Agreement shall commence on the latter of: (i) July 1, 2018; or 
(ii) the Effective Date and expire on December 31, 2022, unless earlier terminated as otherwise 
provided herein. 

2.2 Section 3.3 Compensation of the Agreement currently reads as follows: 

3 .3 .1 Payment. Contractor shall provide an invoice to the City on a monthly 
basis for Services completed in the immediate preceding month, unless a different schedule is set 
out in Appendix B, "Calculation of Charges." Compensation shall be made for Services 

identified in the invoice that the Director of Health, in his or her sole discretion, concludes has 
been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the 
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event 
shall the amount of this Agreement exceed Nine Million, Six Hundred and Forty-Five 

Thousand, Six Hundred and Ninety-One Dollars ($9,645,691). The breakdown of charges 
associated with this Agreement appears in Appendix B, "Calculation of Charges," attached 
hereto and incorporated by reference as though fully set forth herein. A portion of payment may 
be withheld until conclusion of the Agreement if agreed to by both parties as retainage, described 
in Appendix B. In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

3 .3 .1 Payment. Contractor shall provide an invoice to the City on a monthly 
basis for Services completed in the immediate preceding month, unless a different schedule is set 
out in Appendix B, "Calculation of Charges." Compensation shall be made for Services 
identified in the invoice that the Director of Health, in his or her sole discretion, concludes has 

been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the 
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event 
shall the amount of this Agreement exceed Nine Four Million Five Hundred Twenty Three 
Thousand Five Hundred Eighteen Dollars ($94,523,518). The breakdown of charges 

associated with this Agreement appears in Appendix B, ''Calculation of Charges," attached 
hereto and incorporated by reference as though fully set forth herein. A portion of payment may 
be withheld until conclusion of the Agreement if agreed to by both parties as retainage, described 
in Appendix B. In no event shall City be liable for interest or late charges for any late payments. 

Contract ID#: 1000010016 
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The Appendices listed below are amended as follows: 

2.3 Appendices A-1 to A-5 dated 07/01118, are hereby replaced in their entirety 
with Appendices A-1 to A-5 dated 11/01118. 

2.4 Appendices Band B-1 to B-5 dated 05/14/18, are hereby replaced in their 
entirety with Appendices Band B-1 to B-5 dated 11101118. 

2.5 Appendix F, Invoices dated 11/0112018 are hereby added for 2018-19. 

Article 3 Effective Date 

Each of the modifications set forth in Section 2 shall be effective on and after the date of 
this Amendment. 

Article 4 Legal Effect 

Except as expressly modified by this Amendment, all of the terms and conditions of the 

Agreement shall remain unchanged and in full force and effect. 

Contract ID#: 1000010016 
P-650 (6-16; DPH4-16) 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Greg'Wagner ·· Date 
Acting Director of Health 
Department of Pubiic Heaith 

. Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Deputy City Attorney Date 

Approved: 

Alaric Degrafinried bafo · 
Director of the Office of Contract Administration, 
and Purchaser 

Contract ID#: 1000010016 
P-650 (6-16; DPH 4-16) 
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CONTRACTOR 

Progress Foundation 

· Steve Fields'·· 
Executive Director 
368 Feil Street 
San Francisco, CA 94102 

Supplier ID: 0000012820 

\ \[2?-/Ps 
Date 

Progress Foundation 
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Contractor Name: Progress Foundation 

Program Name: Acute Diversion Unit (ADUs) 

. Contract ID#: 1000010016 

1. Identifiers: 
Program Name: La Posada 
Program Address: 810 Capp St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415) 285-0810 
Facsimile: (415) 285-2110 
Program Code: 38081, 38080P 

Program Name: Avenues 
Program Address: 1443 7th Ave. 
City, State, Zip Code: San Francisco, CA 94122 
Telephone: ·(415) 242-8034 
Facsimile: (415) 242-8039 
Program Code: 38A41, 38A43 

Program Name: Shrader 
Program Address: 50 Shrader St. 
City, State, Zip Code: San Francisco, CA 94117 
Telephone: ( 415) 668-4166 
Facsimile: (415) 668:C6357 
Program Code: 89661, 89660P 

Program Name: Dore Residence 
Program Address: 52 Dore Street 
City, State, Zip Code: San Francisco, CA 94103 
Telephone: (415) 553-3115 
Facsimile: (415) 553-3119 
Program Code: 38GM1, 38GM3 

Contractor Address: Progress Foundation 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
Telephone: (415) 861-0828 
Website: www.progressfoundation.org 

Name and Title of Person Completing: Stephanie Spilker, Director of Administration 
Telephone: 415-861-0828 
Email Address: sspilker@orogressfoundation.org 

2. Nature of Document: 

Appendix A-1 

11/01/2018 

D Original [SJ Contract Amendment 0 Revision to Program Budgets (RPB) 
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Contractor Name: Progress Foundation 

Program Name: Acute Diversion Unit (ADUs) 

Contract ID#: 1000010016 

3. Goal Statement: 

Appendix A-1 

11/01/2018 

The goal of the Acute Diversion Units (ADUs) is to reduce the utilization of acute psychiatric inpatient 
beds, either by diversion from inpatient placement or reduction of inpatient length of stay, by providing an 
intensively staffed and community oriented 24-hour non-institutional alternative to hospitalization for 
individuals who require non-hospital acute psychiatric care. Services are designed to reduce and stabilize 
crisis situations for individuals experiencing an acute episode or situational crisis, to assess and augment 
the client's existing support system while encouraging the lowest possible level of psychotropic 
medications, and through skills building, to enable the client to move toward more independent living. 

4. Target Population: 
The Progress Foundation Acute Diversion Unit (ADU) target population is any adult referred from SFGH 
Psychiatric Emergency Services, Progress Foundation's Dore Urgent Care Clinic and other psychiatric 
crisis serv1ces designated by Community Behavioral Health Services (CBHS). Clients confined in 
inpatient psychiatric units and approved by the CBHS Placement Team for placement at the ADU-level of 
care are also accepted, but these referrals are a small percentage of the overall admissions. The ADUs 
may also accept urgent care and community referrals directly through the Progress Foundation Diversion 
Evaluation Team (DET) and Progress Foundation's Dore Urgent Care Ciinic when there·is not a priority 
client waiting at SF General PES. 

The nature of the primary relationship between the AD Us and PES means thatthe ADU services only 
admit individuals who have first been determined by PES staff, in consultation with the Progress 
Foundation Diversion Evaluation Team, to be appropriate for ADU referrals. This means that the ADU 
admissions reflect the demographic parameters, as well as the clinical characteristics, of the individuals 
who are brought to PES on a 5150. 

ADUs provide 24- hour psychiatric residential treatment and rehabilitation and recovery services to San 
Francisco residents, aged 18 years and older, who require a highly structured and supervised setting due to 

· the crisis and/or acute nature of their condition. The program accepts referrals from crisis/emergency 
services, and from designated psychiatric inpatient units. All programs are designed to address clients 
with co-occurring mental health and substance abuse treatment needs. All admissions are voluntary. 
Persons on conservatorship may be referred. 

Each of the ADUs has a unique, but not exclusive, focus. Avenues and Dore Residence serve clients with 
mobility disabilities. La Posada has the capacity to serve clients from San Francisco's diverse Spanish 
speaking cultures, with Spanish speaking staff on duty 24-hours. While each program has a focus 
population, each ADU is able to serve members of the many diverse ethnic and cultural backgrounds in 
San Francisco, as well as those in several age groups. 

5. Modality(s)/Intervention(s) 
See CRDC Page in Appendix B. 

6. Methodology: 
A. The ADUs are listed in the CBHS Organizational Manual, the Homeless Advocacy Resource 

Manual, Progress Foundation's website and other resource directories. Recruitment for staff positions 
involves posting the open position internally, and on various internet job listing websites, as well as on 
our website and sending notices to other non-profit mental health providers. Progress Foundation will 

21Page First Amendment 



Contractor Name: Progress Foundation 

Program Name: Acute Diversion Unit (ADUs) 

Contract ID#: l 000010016 

Appendix A-1 

11/01/2018 

recruit a representative percentage of staff who are bi-lingual, bi-cultural and/or gay/lesbian or 
transgender, in order to maximize the relevance of the programs to the needs of the San Francisco 
population. The agency's training program will continue to pay special attention to the specific 
program needs and styles relevant to various population groups that which we serve. 

B. Clients are referred directly from SFGH PES with consultation and consent from Progress 
Foundation Diversion Evaluation Team (DET) in most cases. Referrals from local inpatient'units are 
approved by the CBHS Placement Team and referred to the Progress Foundation DET for review. 
Urgent referrals from community programs are referred directly to DET. DET reviews charts and may 
do face-to-face interviews with clients in PBS, andinpatient units or at a client's current program. 
DET tracks operi beds in the agency and schedules intake intervie'Ys with each program. Referrals 
will also come directly from Progress Foundation's Dore Urgent Care Clinic. Clients go to the 
program for an intake interview which serves as an assessment tool for the program to determine the 
appropriateness of the ADU for this client at that point in the client's crisis and also serves as the basis 
upon which to build the treatment plan. Admission criteria are: client must be a resident of San 
Francisco County, have an Axis I mental health diagnosis, and deemed at-risk for inpatient admission 
ifthe ADU does not admit the client, and have a health screen and PPD in the last 6 months. The 
client intake assessment includes a review of any substance abuse history in order to identify treatment 
needs, which may include substance abuse interventions both within and outside of the program.· 
Individual counseling and special groups are designed to address co-occurring mental health and 
substance use/abuse issues. After completing the intake interview and being accepted into the 
program, clients fully participate in developing their own treatment plan, including the determination 
of attainable goals to work towards during their stay. 

C. The treatment model for all Progress Foundation programs is Social Rehabilitation and Recovery 
in 24:-hour horne-like settings. ADUs have an average length of stay of2 weeks. Benefit reviews are 
completed for clients requiring a longer length of stay. The program is staffed 24-hours with awake 
and alert staff at all times. 

Through the intake process and during the stabilization of the crisis the program staff will begin 
identifying the gaps in the client's support system and the specific pressures that led to the psychiatric 
crisis. The counselors and other program staff will work with the client and his/her existing support 
system (therapist, conservator, probation officer, family, case manager, etc.) to develop the support 
that is necessary for increased skills in independent living on an ongoing basis, This process will 
·include planning for discharge from the first day of admission, so that realistic plans can be developed 
within the target time limit. The program will work with other CBHS System of Care providers as 
appropriate. 

Clients will meet regularly with assigned coordinators from the staff to develop goals and evaluate 
progress toward these goals. Clients will be an integral part of the entire process of developing 
treatment plans and disposition recommendations. · 

24 hour services are provided to clients. Structured program activities fall into these categories: 
• Structured group therapeutic activities designed to enhance crisis stabilization will be provided 

seven days a week. Activities will include: treatment plan and goals review, physical health 
(exercise/movement, nutrition, proper use of medical/ dental resources), consumer education 
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Program Name: Acute Diversion Unit (ADUs) 

Contract ID#: l 000010016 

Appendix A-1 

11/01/2018 

(medication information, clients' rights, and self-help groups), money management classes, home 
management classes, and a review of available resources to assist in successful independent living. 
• Pre-vocational activities will be developed, as appropriate given the short length of stay and 

tailored to individual levels, which will be designed to prevent the erosion of existent skills and to 
develop new skills and the self-perception of "ableness" necessary for vocational achievement. 
• Individually tailored activities will be scheduled to enhance the client's ability for self-planning 

and management. These activities will be the follow-up of the individual treatment plans that each 
client develops with his/her counselor including such activities as: attendance at Alcoholics 
Anonymous (AA), Dual Recovery Anonymous (DRA) or other outside substance abuse group 
meetings, application for public assistance grants, search for housing, education and vocational 
opportunities, follow-up on application/interview process for the next level residential programs or 
housing. 

Because clients who are admitted to the ADUs do not reliably have any existing case management 
relationship, it is the role of the ADU counselors to act as case managers in a brokerage model. Even 
with those who have a case management relationship, the experience of the ADUs is that the linkage is 
difficult to establish, particularly within the rapid time frame of the ADU length of stay. Therefore, 
counselors are primarily responsible with establishing income eligibility, housing or ongoing treatment 
service. referrals, linkages to social supports and referrals to medication services. 

Clients meet with the psychiatric consultant within 72 hours. These scheduled meetings will be used 
to review the efficacy of current medication regimen and to renew or revise prescribed medications as 
appropriate, and to provide an additional opportunity for medication education. Each of the ADUs has 
a licensed psychiatric consultant who is available to review and sign all consumer plans of care and 
provide consultation to staff of the program to assure compliance with all Medi-Cal guidelines and 
standards. The program psychiatric consultant work approximately 15 hours a week in each ADU, 
consulting with staff and clients, reviewing charts and other documentation and addressing medication 
issues. 

In addition, the AD Us are staffed with Mental Health Rehabilitation Specialists (MHRS) who are 
authorized by the California Medi-Cal system, under the Rehabilitation Option, to sign progress notes 
and charts delineating progress toward treatment goals. 

Over the past 15 years, Progress Foundation has had a contract with the University of California 
School of Nursing. This relationship was established because Progress Foundation saw the urgency to 
develop primary care services that would come to the programs for clients in an acute setting. To this 

·day, it is one of the best examples of the "best practice" of incorporating primary care services in a 24-
hour, non-hospital setting. 

In addition, regular group meetings may be held, depending on their relevance to current client 
population, to address such issues as the operation of the household, the division of tasks, relationships 
between client and between clients and the program, and special groups to explore issues and topics of 
direct concern to clients. 

The program will develop a practical Wellness & Recovery based model that is geared toward 
emphasizing the client's healthy potential to participate in his/her own rehabilitation process, as a 
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member of the community, both within the house and in the community outside. The emphasis will be 
placed on the development of survival skills and a support system in the community, including linkage 
to case management services, entitlements, physical health and other mental health and social 
services. In all cases, whenever possible, these activities will be coordinated with the individual's 
CBHS case manager. 

There will be regular meetings between the ADUs and representatives of other relevant programs 
providing services to clients. The goal is to minimize problems and facilitate the exchange of 
information between the programs, and to address transitional issues such as a seamless availability of 
medication support services when the client leaves the ADU. 

Progress Foundation programs have a long history of working closely and collaboratively with CBHS 
authorizing services. It is in the best interests of the acute diversion services to work to assure that the 
programs are utilized by the clients who are the priority target population. This is the fundamental 
reason why, when Progress Foundation proposed and designed the ADU level of care, it was an 
essential element of the agency's proposal that the only avenue into the ADU beds was through PES · 
so that the agency could assure that we were addressing diversion at the critical decision-making 
juncture. 

The agency Director of Clinical Services, the DET staff, and other ADU program staff are in close 
contact via email and phone and have regular in person meetings with the director of Placement, and 
the placement staff. Program management staff also work closely with placement staff (on a daily 
basis) to ensure positive clinical outcomes for the program's clients. These meetings, at various 
levels, are designed to assure the most appropriate use of ADU resources, while assuring that the 
commitment to recovery and not just stabilization and maintenance, is honored in the effort to ensure 
services for clients who most at risk ofrepeated hospitalizations. See logic model for objectives and 

. short-term and long term objectives. 

Medication monitoring follows policies and procedures established by the State of California 
Division of Community Care Licensing as well as the agency's medication policy (Policy and 
Procedures Manual, 10/06, Section 2, 2.06). Medications will be kept locked centrally in the program. 
Each client who is taking medications will have a log indicating amounts and frequency of 
medications. Counseling staff will observe the clients' actions in regard to medications, and will note 
in the med log whether or not medications were taken by the clients, in what quantity, and at what 
time. The program's psychiatric consultant will review all medication levels on a regular basis, and 
will be primarily responsible for monitoring the medications of the client in the program. This 
monitoring will include supervision of the counseling staff. 

D. Exit criteria are determined on a case-by-case basis by conducting a Benefit Review, which is 
designed to determine whether or not if a client continues to stay would provide substantial 
rehabilitation and recovery benefit for the client. The discharge process is begun at admission via 
intensive and focused short-term treatment planning. Clients who are no longer in crisis and for whom 
additional treatment is unlikely to yield additional therapeutic benefit will be discharged. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on planning 
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for the next stage of treatment and housing. Counselors facilitate linkage between resources for 
clients, in order to create a wide support network to improve clients' readiness to live more 
independent! y. 

E. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements: 
All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FY18-19. 

8. Continuous Quality Improvement: 
1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a monthly 
AV AT AR report that reviews all the different requirements for AV AT AR to assure that all 
required documentation and billing are submitted in a timely manner. These reports are kept in the 
program administrative binders and a copy is submitted to the Director of Clinical Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts and 
services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff is expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress notes 
are reviewed for content as related to the treatment plan and co-signed as needed. The review 
includes an assessment of quality of services provided to clients. The report of the review is 
submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Fo.undation is beyond ethnicity and race. It is about the response 
and service delivery of every client that comes to the programs. Example: If there is a growing 
trend of clients with a criminal justice history, the program leadership will design and provide in­
service about client safety, risk assessment and the use of the environment in maintaining safety in 
the program. The training will be provided in a timely manner through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client is 
encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold.regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
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questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super users 
of ANSA will create and produce reports based on needs identified by the program directors. This 
information will be discussed in the leadership meetings. 

9. Required Language: Not Applicable. 
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D Original 0 Contract Amendment D Revision to Program Budgets (RPB) 

3. Goal Statement: 
The goal of the Transitional Residential Treatment Programs (TRTP's) is to maximize individuals' efforts 
to achieve the highest possible level of self-sufficiency by implementing or continuing a rehabilitation and 
recovery process. TRTPs provide a diversion from, .and an alternative to, institutional placement such as 
skilled nursing facilities and local acute hospitals, and promote rehabilitation and recovery from mental 
health conditions including those that co-occur with substance abuse disorders. 

Clay Street and Dorine Loso House also have a separate focus to facilitate collaboration between CBHS, 
the Office of the Conservator, the IMD's (Institute for Mental Disease), and other social service providers 
in serving clients who have been confined, some for long periods of time, in locked psychiatric facilities 
and skilled nursing facilities. Clay Street is wheel chair accessible. 

Ashbury House has an additional goal of family preservation or reunification while providing mental 
health treatment to mothers who are at risk of losing, or have lost, custody of their children, and to 
facilitate collaboration between CBHS, Human Service Agency (HSA), the Department of Public Health 
(DPH) and other social service providers in serving this special population. 

4. Target Population: 
Progress Foundation's TRTPs will serve clients approved by the CBHS Placement Team and referred to 
Progress Foundation's Diversion Evaluation Team (DET). All programs are designed to serve clients with 
co-occurring substance abuse and mental health treatment needs. The length of stay will vary, but will 
average approximately 90 days at La Amistad, Progress House and Cortland House. The programs will 
serve men and women, age 18 years and older, who require a structured setting, and who, if such a level of 
program were not available, are at risk of returning to institutional confinement or other higher levels of 
care. 

Clay Street and Dorine Loso House will serve men and women age 18 years and older who are referred 
from IMDs, psychiatric inpatient units, skilled nursing facilities and crisis residential programs, with a 
program length of stay up to 12 months. 

Ashbury House will serve mothers, age 18 years and older, who require a structured setting, and who, if 
such a level of program were not available, are at risk of returning to institutional confinement or other 
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La Amistad focuses on Spanish speaking clients, while also serving the general population of San 
Francisco public mental health clients. 

Progress House focuses on Transitional Aged Youth (TAY), while also serving the general population of 
San Francisco public mental health clients. 

All clients are voluntary and have been assessed as able to return to community living and benefit from the 
rehabilitation program. The programs do accept referrals for conserved clients. 

5. Modality(s)/Intervention(s) 
See CRDC Page in Appendix B. 

6. Methodology: 
a. The TRTP's are listed in the CBHS Organizational Manual, the Homeless Advocacy Resource Manual, 
Progress Foundation's website and other resource directories. Recruitment for staff positions involves 
posting the open position internally, and on various job listing websites, as well as on our website and 
sending notices to other non-profit mental health providers. Progress Foundation will recruit a 
representative percentage of staff who are bi-lingual, bi-cultural, and/or gay/lesbian or transgendered, in 
order to maximize the relevance of the programs to the needs of the San Francisco population. The 
agency's training program will continue to pay special attention to the specific program needs and styles 
relevant to various population groups. 

b. Clients are referred from SFGH Inpatient, local in-patient units, and from crisis residential programs 
and are approved by the CBHS Placement Team. Clients may be referred by case managers, therapists or 
other service providers and approved by CBHS Placement. Clients in inpatient units are assessed and 
interviewed for the program leadership to determine the appropriateness of the program for this client. 
This also serves as the basis upon which to build the treatment plan. 

For Ashbury House, clients are referred directly from Child Protective Services, domestic violence 
shelters, drug programs, Acute Diversion Units and the SFGH Inpatient units, and the criminal justice 
system. The CBHS Placement Team works with Ashbury House on all referrals to assure the most 
appropriate use of the transitional residential treatment services 

Clients visit the program for an intake interview which serves as an assessment tool for the program t.o 
determine the appropriateness of the program for this client at that point in the client's crisis and also 
serves as the basis upon which to build the treatment plan. Admission criteria are: client must be a 
resident of San Francisco County, have an Axis I mental health diagnosis, meet medical necessity criteria 
and have a health screen and PPD in the last 6 months. Clients may, but are not required to, attend a 
dinner or Day Treatment group at the program to help inform their decision to enter the program. The 
client intake assessment includes a review of any substance abuse history in order to identify co-occurring 
substance abuse disorders and illuminate treatment needs which may include substance abuse 
interventions both within and outside of the program. Individual counseling and special groups are 
designed to address dual diagnosis issues. After completing the intake interview and being accepted into 
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the program, clients participate in developing their own treatment plans including the determination of 
attainable goals to work towards during their stay. 

c. The treatment model for all Progress Foundation programs is Social Rehabilitation and Recovery, 
provided in 24-hour home-like settings. The length of stay will vary, but will average approximately 90 
days at La Amistad, Progress House and Cortland House, and up to 1 year at Clay, Dorine Loso House 
and Ashbury. The program is staffed with awake and alert staff on duty 24-hours a day, 7 days a week. 

Staffing includes a diverse range of experience, background and professional training consistent with the 
requirements of the Medi-Cal Rehabilitation Option, Department of Health Care Services, and the State 
Department of Social Services Community Care Licensing. The program staffing includes a Program 
Director, an Assistant Director, and counselors. 

Over the past 15 years, Progress Foundation has worked in consultation with the University of California 
School of Nursing to bring primary care services directly to residents of all of the agency's residential 
treatment programs. The relationship was established because Progress Foundation saw the urgency in the 
mid-90's to develop psychiatrically sensitive primary care services in the various settings. 

Through the intake process and during the initial phase of the client's stay, the program staff will begin 
identifying the gaps in the client's support system and the specific pressures that led to the psychiatric 
episode. The counselors and other program staff will work with the client and his/her existing support 
system (therapist, conservator, probation officer, family, case manager, etc.) to develop the support that is 
necessary for increased skills in independent living on an ongoing basis. Clients meet regularly with 
assigned coordinators from the staff to develop goals and evaluate progress toward these goals. Clients 
are an integral part of the entire process of developing treatment plans and disposition recommendations. 

A transitional residential program designed for persons who are able to take part in the programs in the 
general community, but who, without the support of counseling, as well as the therapeutic community, 
would be at risk of returning to the hospital. The clients are required to be involved in the daytime 
activities which are relevant to their personal goals and conducive to their achieving more self-sufficiency. 
Twenty-four hour services are provided to clients. The services in the program include, but not limited to 
these following activities: 

Structured group therapeutic activities designed to enhance continued stabilization. Activities will 
·include: treatment plan and goals review, physical health (exercise/movement, nutrition, proper use of 
medical/dental resources), consumer education (medication information, clients' rights, and self-help 
groups), money management classes, home management classes, and a review of available resources to 
assist in successful independent living. 

Pre-vocational activities will be developed, tailored to individual levels, which will be designed to prevent 
the erosion of existent skills and to develop new skills and the self-perception of "ableness" necessary for 
vocational achievement. The program places a specific focus, when appropriate for the client, on the 
development of vocational short and long-term goals for clients, including volunteer work and education 
plans. 
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Individually tailored activities will be scheduled as follow-up of the individual treatment plans that each 
client develops with his/her counselor including such activities as: attendance at Alcoholics Anonymous 
(AA), Dual Recovery Anonymous (DRA) or other outside substance abuse group meetings. 

Counselors will regularly coordinate treatment planning, medications management and on-going clinical 
issues with all relevant therapists and treatment programs with which each client is involved during his or 
her stay in the program. The programs frequently work in conjunction with case management services 
and outpatient clinics to assure ongoing coordination of services and clear communication regarding each 
client's treatment plan. This coordination will include the active involvement and participation ofthe 
client. · 

The client intake assessment includes a review of any substance abuse history in order to identify 
treatment needs which may include substance interventions both within and outside of the program. 
Individual counseling and special groups are designed to address dual diagnosis issues. Staff receive 
training in the most effective ways to intervene with clients within the program's time frame. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake interview. 
Treatment plan goals are steps toward greater independence with an emphasis on planning for the next 
stage of treatment and housing. Counselors facilitate linkage between resources for clients, in order to 
create a wide support network to improve clients' readiness to live more independently. 

All programs have a licensed psychiatric consultant who reviews and signs all consumer plans of care and 
provides clinical consultation to ensure compliance with Medi-cal guidelines. The psychiatric consultant 
provides up to 6 hours per week of consulting time with staff and clients, reviewing consumer charts and 
addressing medication issues. 

In addition, all programs staffed with Mental Health Rehabilitation Specialists (MHRS) who are 
authorized by the California Medi-Cal certification regulations to facilitate therapeutic groups sign 
progress notes and charts within a framework that specifically describes each client's progress toward 
meeting self-defined treatment goals. · 

For those clients who do not have a case manager assigned and for whom it is clinically appropriate, the 
program refers to the case management system. Program staff set up an appointment for the client and 
work with the client to establish the case management relationship. Often, there is a wait before a case 
management relationship can be established due to the unavailability of case management slots, even with 
the FSPs. In that situation and ifthe discharge date is imminent, program staff work with CBHS 
Placement to establish a temporary case manager to address the client's needs while on the clinic waiting 
list. 

The agency Director of Clinical Services, the DET staff, and program staff are in close contact via email 
and phone and have regular in person meetings with the Director of Placement and Placement Team staff. 
These meetings, at various levels, are designed to assure the most appropriate use of transitional 
residential treatment program resources, while assuring that the commitment to recovery and not just 
stabilization and maintenance, is honored in the effort to ensure services for clients who are most at risk of 
repeated hospitalizations 
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d. Exit criteria are detem1ined on a case by case basis by evaluating client's progress toward treatment 
plan goals, to determine whether or not if a client continues to stay would provide substantial 
rehabilitation and recovery benefit for the client. The discharge process is begun at admission via 
intensive and focused short-term treatment planning. Clients who experience a reduction of the problems 
which brought them into the program, and have gained skills to manage themselves in the community 
such that there is a probability that they will succeed at the next level of care or follow-up program for 
continued treatment. Clients who are a danger to self or others will be referred to Dore Urgent Care or 
SFGH PES for evaluation. In the case of Ashbury House, clients with CPS cases are accepted into the 
program based on the status of their child custody cases, and, if re-unification is not a possibility, clients 
are discharged after losing or voluntarily surrendering custody of their children. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements: 
All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FY18-19. 

8. Continuous Quality Improvement: 
1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a monthly 
AVATAR report that reviews all the different requirements for AVATAR to assure that all 
required documentation and billing are submitted in a timely manner. These reports are kept in the 
program administrative binders and a copy is submitted to the Director of Clinical Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts and 
services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff is expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress notes 
are reviewed for content as related to the treatment plan and co-signed as needed. The review 
includes an assessment of quality of services provided to clients. The report of the review is 
submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the response 
and service delivery of every client that comes to the programs. Example: If there is a growing 
trend of clients with a criminal justice history, the program leadership will design and provide in­
service about client safety, risk assessment and the use of the environment in maintaining safety in 
the program. The training will be provided in a timely manner through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self~care and resilience. 
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4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client is 
encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person.groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super users 
of ANSA will create and produce reports based on needs identified by the program directors. This 
informatio!l will be discussed in the leadership meetings. 

9. Required Language: Not Applicable. 
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0 Original [g] Contract Amendment D Revision to Program Budgets (RPB) 

3. Goal Statement: 
The Progress Foundation Seniors Program consists of Carroll House and Rypins House, which are 
Transitional Residential Treatment Programs (TRTP), and Rypins House Day Treatment. The goals of the 
program are: To maximize individuals' efforts to achieve the highest possible level of self-sufficiency by 
continuing the rehabilitation process begun in acute and sub-acute residential programs; to divert as many 
persons as possible from institutional placements, such as skilled nursing facilities, and "L" facilities, by 
providing an alternative setting. To reduce recidivism by providing a therapeutic setting in which 
individuals can grow toward independent living by emphasizing the acquisition and application of survival 
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skills; development of personal support systems and placement of as many clients as possible in 
educational, volunteer and vocational or pre-vocational training situations, as well as in jobs in preparation 
for more independent living. 

4. Target Population: 
Progress Foundation's Seniors Program will serve clients approved by the CBHS Placement Team and 
referred to Progress Foundation's Diversion Evaluation Team (DET), and referrals from other service 
providers. Carroll and Rypins Houses and Rypins Day Treatment serve specifically clients aged 55 and 
over. The length of stay will vary, but will average up to 90 days. 

The Seniors Program will serve ambulatory men and women, age 55 years and older, who require a 
structured setting, and who, if such a level of program were not available, are at risk of returning to the 
hospital, skilled nursing facility or other more restrictive treatment settings. All admissions are voluntary 
and the program does accept referrals for conserved clients. As more than 50% of the Seniors Program 
clients have co-occurring substance use/abuse and mental health disorders, the program is designed to 
meet the treatment needs of this population. 

In addition to current clients, the Day Treatment program has established 12 day slots for former residents 
in transition from the program to living in the community who require on-going rehabilitation and support 
during the daytime hours. Since not all the day treatment clients participate in the program five days a 
week, day services can be provided to more than six non-residential clients. 

5. Modality(s)/Intervention(s) 
See CRDC Page in Appendix B. 

6. Methodology: 
a. Carroll and Rypins House are listed in the CBHS Organizational Manual, the Homeless Advocacy 
Resource Manual, Progress Foundation's website and other resource directories. Recruitment for staff 
positions involves posting the open position internally, and on various job listing websites, as well as on 
our website and sending notices to other non-profit mental health providers. Progress Foundation will 
recruit a representative percentage of staff who are bi~lingual, bi-cultural, and/or gay/lesbian or 
Transgendered, with a focus on serving clients age 55 and over at the Seniors Program in order to 
maximize the relevance of the programs to the needs of the San Francisco population. The agency's 
training program will continue to pay special attention to the specific program needs and styles relevant to 
various population groups. 

b~ Clients are referred from SFGH Inpatient, local in-patient units, and from crisis residential programs 
and are approved by the CBHS Placement Team. Clients may be referred by case managers, therapists or 
other service providers and approved by CBHS Placement. Clients in inpatient units are assessed and 
interviewed for the program leadership to determine the appropriateness of the program for this client. 
This also serves as the basis upon which to build the treatment plan. 

Admission criteria are: client must be a resident of San Francisco County, age 55 or over, have an Axis I 
mental health diagnosis, and have a health screen and PPD in the last 6 months. Clients may, but are not 
required to, attend a dinner at the program or Day Treatment groups to help inform their decisions to 
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engage in the program. The client intake assessment includes a review of any substance abuse history in 
order to identify treatment needs which may include substance abuse interventions both within and outside 
of the program. Individual counseling and special groups are designed to address co-occurring mental 
health and substance use/abuse issues: Staff receives training in the most effective ways to intervene with 
clients within the program's time frame. After completing the intake interview and being accepted into 
the program, clients fully participate in developing their treatment plan, including the determination of 
attainable goals to work towards during their stay. 

c. The treatment model for all Progress Foundation programs is Social Rehabilitation and Recovery, 
provided in 24 hour home-like settings. The length of stay will vary, but will average up to 90 days at 
Seniors Program. The program is staffed with awake and alert staff on duty 24-hours a day, 7 days a 
week. 

Staffing includes a diverse range of experience, background and professional training consistent with the 
requirements of the Medi-Cal Rehabilitation Option, Department of Health Care Services, and the State 
Department of Social Services Community Care Licensing. The program staffing includes a Program 
Director, an Assistant Director, and 11.5 FTE counselors. 

Over the past 15 years, Progress Foundation has worked in consultation with the University of California 
School of Nursing to bring primary care services directly to residents of all of the agency's residential 
treatment programs. The relationship was established because Progress Foundation saw the urgency in the 
mid-90's to develop psychiatrically sensitive primary care services in the various settings. 

Through the intake process and during the initial phase of the client's stay, the program staff will begin 
identifying the gaps in the client's support system and the specific pressures that led to the psychiatric 
episode. The counselors and other program staff will work with the client and his/her existing support 
system (therapist, conservator, probation officer, family, case manager, etc.) to develop the support that is 
necessary for increased skills in independent living on an ongoing basis. Clients meet regularly with 
assigned coordinators from the staff to develop goals and evaluate progress toward these goals. Clients 
are an integral part of the entire process of developing treatment plans and disposition recommendations. 

Twenty-four hour services are provided to clients. On-site day rehabilitation treatment program activities 
are provided five days a week for up to 25 clients and include morning planning groups, community 
meetings to discuss issues and assign tasks within the house, special groups to address ongoing and 
emerging needs of clients (i.e. symptom management, relapse prevention, vocational service plans, and 
Community Building and Reintegration, adjunctive therapy groups). Seniors Program places a specific 
focus, when appropriate for the client, on the development of vocational short and long-term goals for 
clients, including volunteer work and education plans. 

The Seniors Program provides day treatment services to the 12 program residents and older adult mental 
health consumers from the community. The Day Treatment program is able to serve, at any one time, at 
least 12 clients who are former residents in transition from the program to living in the community or 
other older adult community members who require on-going rehabilitation and support during the daytime 
hours. Since not all the day treatment clients participate in the program five days a week, day services can 
be provided to more than thirteen non-residential clients. 
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The Seniors program provides transportation for the day treatment and residential treatment clients. As 
needed, the program counselor/driver will transport clients to medical and psychiatric appointments and 
pick up and return clients to their homes after day treatment. 

Counselors will regularly coordinate treatment planning, medications management and on-going clinical 
issues with all relevant therapists and treatment programs with which each client is involved during his or 
her stay in the program. The programs frequently work in conjunction with case management services 
and outpatient clinics to assure ongoing coordination of services and clear communication regarding each 
client's treatment plan. This coordination will include the active involvement and participation of the 
client. 

The client intake assessment includes a review of any substance abuse history in order to identify 
treatment needs which may include substance interventions both within and outside of the program. 
Individual counseling and special groups are designed to address dual diagnosis issues. Staff receives 
training in the most effective ways to intervene with clients within the program's time frame. 

The Seniors Program accepts ambulatory clients and is not wheel-chair accessible. Progress Foundation is 
in long-tenns leases at both Rypins and Carroll House. As the agency did not develop and does not own 
either building, it is very difficult to rehab the homes to make them wheel-chair accessible. The Seniors 
Program has made some adjustments in the program to accommodate clients who have some mobility 
issues. 

Seniors Program has a licensed psychiatric consultant who reviews and signs all consumer plans of care 
and provides clinical consultation to ensure compliance with Medi-cal guidelines. The psychiatric 
consultant provides up to 6 hours per week of consulting time with staff and clients, reviewing consumer 
charts and addressing medication issues. 

In addition, Seniors Program is staffed with Mental Health Rehabilitation Specialists (MHRS) who are 
authorized by the California Medi-Cal certification regulations to facilitate therapeutic groups and sign 
progress notes and charts within a framework that specifically describes each client's progress toward 
meeting self-defined treatment goals. · 

· For those clients who do not have a case manager assigned and for whom it is clinically appropriate, the 
program refers to the .case management system. Program staff set up an appointment for the client and 
works with the client to establish the case management relationship. 

The agency Director of Clinical Services, the DET staff, and the Program staff are in close contact via 
email and phone and have regular in person meetings with the Director of Placement and Placement Team 
staff. These meetings, at various levels, are designed to assure the most appropriate use of transitional 
residential treatment program resources, while assuring that the commitment to recovery and not just 
stabilization and maintenance, is honored in the effort to ensure ser\rices for clients who are most at risk of 
repeated hospitalizations. 

d. Exit criteria are determined on a case by case basis by reviewing Progress Notes and Treatment Plans, 
to determine whether or not if a client continues to stay would provide substantial rehabilitation and 
recovery benefit for the client. The discharge process is begun at admission via intensive and focused 
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short-term treatment planning. Clients who are stabilized and for whom additional treatment is unlikely to 
yield additional therapeutic benefit will be discharged. Reasons that clients may not be accepted into the 
program, or may be referred to another program or discharged are: a determination is made that the 
program/level of care does not meet the client's treatment needs; client engages in illegal activities (such 
as drug use in the program) and is unwilling to work on a plan to desist those activities; or client engages 
in a physical altercation in the program that put the staff and /or other clients at risk. Clients who are a 
danger to self or others will be referred to Dore Urgent Care or SFGH PES for evaluation. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake interview. 
Treatment plan goals are steps toward greater independence with an emphasis on planning for the next 
stage of treatment and housing. Counselors facilitate linkage between resources for clients, in order to 
create a wide support network to improve clients' readiness to live more independently. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements: 
All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FY18-19. 

8. Continuous Quality Improvement: 
1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a monthly 
AV AT AR report that reviews all the different requirements for AV AT AR to assure that all 
required documentation and billing are submitted in a timely manner. These reports are kept in the 
program administrative binders and a copy is submitted to the Director of Clinical Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts and 
services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff is expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluatic?n, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress notes 
are reviewed for content as related to the treatment plan and co-signed as needed. The review 
includes an assessment of quality of services provided to clients. The report of the review is 
submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, arid determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at .Progress Foundation is beyond ethnicity and race. It is about the response 
and service delivery of every client that comes to the programs. Example: If there is a growing 
trend of clients with a criminal justice history, the program leadership will design and provide in­
service about client safety, risk assessment and the use of the environment in maintaining safety in 
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the program. The training will be provided in a timely manner through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client is 
encouraged to provide feedback on how they have received services in the program. Program 
.Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
con~ems in "real time". Program Leadership review the findings of both the client satisfaction 

' questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super users 
of ANSA will create and produce reports based on needs identified by the program directors. This 
information will be discussed in the leadership meetings. 

9. Required Language: Not Applicable .. 
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D Original [Z] Contract Amendment D Revision to Program Budgets (RPB) 

3. Goal Statement: 
The purpose of the program is to provide unobtrusive support to a client's own rehabilitative efforts while 
providing the most independent living possible. The counseling is designed to provide regular guidance, 
support and 24-hour/day, 7 days/week response capability. The intent of this program is to assist those 
clients who have completed transitional Residential Treatment Programs (TRTP), yet are unable to 
assume full responsibility for forming independent group households and managing the stressors 
associated with completely independent living. 

Specific goals include: 
• To maintain independence levels achieved by clients while in the residential programs by 

providing supportive settings; 
a To maximize the abilities of clients to function and contribute in the least restrictive, most 

normative setting possible through the provision of decreasing levels of support and structure; 
a To develop cooperative apartments which are accessible, relevant and useful to the various ethnic 

minority and identified gay populations that comprise San Francisco; 
• To provide support services to individuals who are living independently in the community. The 

support services will be available to individuals in the Independent Living sites specified in this 
contract upon request. 

4. Target Population: 
The Supported Living Program (SLP) will serve target population clients in the Mental Health System 
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following the criteria for admission to care specified by CBHS. Those eligible for the program are men 
and women with a minimum age limit of 18. The Supported Living Program (SLP) is able to serve clients 
with co-occurring mental health diagnoses and substance abuse disorders, and clients authorized for 
services by the City and County of San Francisco, clients must have an Axis I primary mental health 
diagnosis. Clients must be able to participate in the cooperative running of the apartment, or, in the case 
oflndependent Living settings, live independently. The SLP accepts referrals for clients on 
conservatorship. All clients in the cooperative apartment settings are required to have a full-time day 
program and a regular therapy setting outside of the program when appropriate. Clients in Independent 
Living sites are not required to participate in any programs or therapy as a condition of living in those 
units. However, individuals may require specialized services in order to maintain their living situations, 
and are assisted in accessing those services. · 

5. Modality(s)/lntervention(s) 
See CRDC Page in Appendix B. 

6. Methodology: 
a. The Supported Living Program is listed in the CBHS Organizational Manual, the Homeless Advocacy 
Resource Manual, Progress Foundation's website and other resource directories. Recruitment for staff 
positions involves posting the open position internally, and on various job listing websites, as well as on 
our website and sending notices to other non-profit mental health providers. Progress Foundation will 
recruit a representative percentage of staff who are bi-lingual, bi-cultural and/or gay/lesbian or 
Transgendered, in order to maximize the relevance of the programs to the needs of the San Francisco 
population. The agency's training program will continue to pay special attention to the specific program 
needs and styles relevant to various population groups. 

b. The program provided is the Supported Living Program, a system of leased apartments and permanent 
housing sites where residents receive mental health, case management and crisis intervention services 
from the Supported Living Program staff. The Supported Living Program consists of two elements: (a) 
the Cooperative Apartments Program; (b) the Permanent Housing Program/Independent Living program. 
Clients for the Cooperative Apartments Program are referred by their case managers or other providers 
and must be approved by the CBHS Placement Team, and meet some of the same requirements as the 
Residential Treatment Programs, i.e. Axis I mental health diagnosis and San Francisco residency. Clients 
have a face-to-face interview with a case manager for the program, as well as a tour of the apartment and 
introduction to prospective roommates, they may also attend the weekly house meeting to help inform 
their decision to move in or not, although it is not required. Residents.in the Independent Living Program, 
have a face-to face interview to determine eligibility (applicants must have a mental illness) and tour of 
the open apartment. Services at Independent Living Program sites are voluntary, and those who do 
participate, can discontinue service at any time. 

c. The average length of stay at the Cooperative Apartments is 2 years, residents are not required to move, 
but many do so when they have completed their treatment program. The Independent Living Program 
Apartments are permanent housing; participation in services is not required. 

In the Cooperative Apartment Program, staff will meet with each living group at least once a week to 
discuss on-going problems, interpersonal issues, and to assist in the planning of activities. This formal 
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meeting will provide the opportunity to assess the progress of individual clients in the program. 

In addition to this group meeting, each client will meet with a Supported Living Program case manager 
individually on average once a week. This component will begin to teach the use of the private therapy 
hour as the forum to discuss personal issues, resolve private conflicts and plan future rehabilitation efforts. 
For some clients, the completion of the Cooperative Apartment Program will find them living 
independently, engaged in meaningful, even paid, activities, and utilizing private sector weekly therapy as 
their primary therapeutic contact. The transition from mostly group treatments to mostly individual 
treatment takes place incrementally. The individual meetings will also provide the forum for involving 
collaborative counselors or therapists in the treatment and rehabilitation planning. 

Upon entering either the Cooperative Apartment Program or the Independent Living Program, iftreatment 
services are selected, each client will work with a case manager to develop a treatment and rehabilitation 
plan. This plan will specify the goals of the client, an approximate time frame for achieving the goals, and 
a recommended approach to achieve them. This plan will form the basis of agreement between the client 
and the program. The program will emphasize client movement toward vocational training and work and 
volunteer or educational activities. 

The Supported Livillg Program Director, Assistant Director and case managers will coordinate the clients' 
involvement in vocational programs. It is expected that clients will often enter the apartment program 
with a meaningful day activities either in place or planned. The goal of the program, in such a case, will 
be to work with the clients to move toward pre-vocational or vocational programs as soon as possible. 

On a monthly basis, members of all households will attend a joint meeting for the purpose of building 
relationships beyond the individual household and for large group educational forums and/or social 
activities. 

In the Independent Living Program, case managers will provide a range of services including counseling, 
crisis intervention, linkage to social, mental health and physical health services, and referral to other 
support services. Case managers will meet with clients on an as needed basis to assist the client in 
determining the range of services to be provided and the frequency of meetings to monitor progress. 

The client intake assessment includes a review of any substance abuse history in order to identify 
treatment needs which may include substance interventions both within and outside of the program. 
Individual counseling, referrals and special groups are designed to address dual diagnosis issues. Staff 
receives training· in the most effective ways to intervene with clients within the program's time frame. 
Clients also are encouraged, when appropriate, to attend other ongoing meetings in the community geared 
toward development of a clean and sober lifestyle. 

d. Although there is essentially no formal exit criteria for clients in the Cooperative Apartments or the 
Independent Living apartments, discharge or transition planning is discussed with the client beginning at 
admission via focused long-term treatment planning for those in services. When clinically appropriate, 
clients are encouraged to move towards more independent housing. For clients in the Independent Living 
Program, services are voluntary and eligibility for the housing is not contingent upon involvement in 
mental health services, so a client may elect to end services but continue to live in the apartment. 
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. Discharge from the Independent Living Program can be withdrawal from services, but not moving from 
the apartment. · 

Discharge planning is an integral part of each client's treatment plan and begins with the intake interview. 
Treatment plan goals are steps toward greater independence with an emphasis on planning for the next 
stage of treatment and housing. Case Managers facilitate linkage between resources for clients, in order to 
create a wide support network to improve clients' readiness to live more independently. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements: 
All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FY18-19. 

8. Continuous Quality Improvement: 
1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a monthly 
AV AT AR report that reviews all the different requirements for AV AT AR to assure that all 
required documentation and billing are submitted in a timely manner. These reports are kept in the 
program administrative binders and a copy is submitted to the Director of Clinical Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts and 
services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff is expected to review all.clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress notes 
are reviewed for content as related to the treatment plan and co-signed as needed. The review 
includes an assessment of quality of services provided to clients. The report of the review is 
submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meyt monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the response 
and service delivery of every client that comes to the programs. Example: If there is a growing 

· trend of clients with a criminal justice history, the program leadership will design and provide in­
service about client safety, risk assessment and the use of the environment in maintaining safety in 
the program. The training will be provided in a timely manner through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 
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4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client is 
encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super users 
of ANSA will create and produce reports based on needs identified by the program directors. This 
information will be discussed in the leadership meetings. 

9, Required Language: Not Applicable. 
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3. Goal Statement: 
Dore Urgent Care Clinic provides the capacity to intervene early in an escalating psychiatric crisis, and to 
provide assessment and triage in a community-based setting, with available crisis residential beds for 
those who would benefit from 24-hour intensive treatment. The goal of Dore Urgent Care Clinic is to 
reduce the inappropriate use ofSFGH/PES for individuals who are in a psychiatric crisis but do not 
require involuntary treatment or seclusion and restraints. Services are designed to reduce and stabilize 
crisis situations for individuals experiencing an acute episode or situational crisis, to assess and augment 
the client's existing support system and to determine the client's readiness and capacity to return to the 
community. 

4. Target Population: 
Progress Foundation's Dore Urgent Care Clinic serves clients referred from SFGH PES, San Francisco 
Police Department, Community Behavioral Health Services (including CBHS emergency services), 
Emergency Rooms, and community urgent care referrals. The Dore Urgent Care Clinic will provide crisis 
stabilization services 24 hours per day to San Francisco residents, aged 18 and over, who require urgent 
psychiatric intervention in a highly structured and supervised setting due to the crisis and/or acute nature 
of their condition. Because of the nature of the target population, clients may be brought to the Dore 
Urgent Care Clinic on an involuntary hold (5150), however, clients may only be admitted to the program 
on a voluntary basis. 

The Dore Urgent Care Clinic is authorized to accept individuals who have a primary Axis 1 mental health 
diagnosis; however, as many as 75% of clients may have co-occurring disorders that include mental 
illness and substance use/abuse as well as other serious and limiting medical conditions. The Clinic will 
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a. Progress Foundation programs are listed in the CBHS Organizational Manual, the Homeless Advocacy 
Resource Manual, Progress Foundation's website and other resource directories. New programs will be 
added as new editions of the publications are printed. Recruitment for staff positions involves posting the 
open position internally, and on various internet job listing websites, as well as on our website and sending 
notices to other non-profit mental health providers. Progress Foundation will recruit a representative 
percentage of staff who are bi-lingual, bi-cultural and/or gay/lesbian or transgendered, in order to 
maximize the relevance of the programs to the needs of the San Francisco population. The agency's 
training program will continue to pay special attention to the specific program needs and styles relevant to 
various population groups. 

b. Dore Urgent Care Clinic will serve clients referred by San Francisco Police Department, SFGH 
Psychiatric Emergency Services, community psychiatric crisis services designated by Community 
Behavioral Health Services (for example: CBHS Mobile Crisis, Westside Community Crisis Center, and 
SFPD Psychiatric Liaison). Referrals may also be made to the Dore Urgent Care Clinic by selected 
Intensive Case Management Teams and Outpatient Clinics. Clients come to the program for an intake, 
which serves as an assessment tool for the program to determine the appropriateness of the Dore Urgent 
Care Clinic for this client. Selection criteria for full admission to the Dore Clinic are based on the severity 
of the existing crisis and the acute nature of the current episode and the client's presentation. In addition 
the client must be deemed at risk for an inpatient admission if not admitted to the Dore Clinic. 

If the client has not had a general health screening and a PPD in the last 12 months, these will be provided. 
The client intake assessment includes a review of any co-occurring substance abuse or history of 
substance abuse, and a review of immediate health concerns in order to identify treatment needs. 

c. The Dore Urgent Care Clinic provides up to 23 hours of service within the crisis stabilization 
framework. The purpose of the Dore Urgent Care Clinic is diverting clients from being seen at the San 
Francisco General Hospital Psychiatric Emergency Services in order to reduce the number of clients taken 
there for psychiatric evaluation. Upon admission clients will be assessed, treated, stabilized and evaluated 
for discharge to appropriate placements. Clients determined to require 24-hour non-hospital support will 
be referred to Acute Diversion Units (ADUs) for continued treatment. The Dore Clinic is staffed with 
licensed professional medical and mental health staff that are able to provide all aspects of Urgent Care 
Crisis Stabilization treatment including crisis intervention strategies, brief counseling, linkage case 
management, and medication support. All clients must voluntarily accept treatment at Dore Clinic. The 
Dore Clinic will implement clinical practices designed to engage in voluntarily treatment individuals who 
would otherwise require involuntary treatment. 

The following is an overview of services provided and the methods of service delivery: 

The Dore Clinic, by design, is a part of the CBHS psychiatric emergency services system. 
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The Dore Clinic will maintain a non-institutional environment, even while working with clients in the 
most urgent phase of their crisis. Through use of licensed professional and supervised counseling staff, the 
program will provide the necessary support and intervention to stabilize the immediate crisis and ensure 
the client's safety and well-being. 

Beginning with the intake process and during the stabilization of the crisis the program staff will make 
appropriate discharge and referral plans. The Dore Clinic will coordinate with existing services, both 
within and outside of CBHS, from which the client is receiving support and treatment. Determination will 
be made as to whether the client is sufficiently stabilized so as to return to their previous residence or 
whether they require crisis residential services or further evaluation from SFGH/PES. 

Clients will be evaluated by either a psychiatrist or nurse practitioner upon entering the program and a 
determination will be made about the need for medication. Medications will be obtained through delivery 
from the CBHS pharmacy and the program will control and monitor the storage, dispensing and disposal 
of medications according to policies and procedures established by the Division of Community Behavioral 
Health Services Pharmacy Department. Program staff will observe and document the client's reaction in 
regard to administered medications, and will note in the medication log whether or not medications were 
taken by clients, in what quantity, and at what tirrie. The Dore Clinic Program Psychiatrist will provide 
medication administration and.prescribing supervision for the Nurse Practitioners, and will be primarily 
responsible for the program's medication services. 

· d. Exit criteria are determined on a case-by-case basis by conducting a Mental Status Exam and discharge 
evaluation, which is designed to determine the client's readiness and capacity to return to the community 
or alternatively to be admitted to crisis residential or ADU for further rehabilitation and re.covery. Clients 
who are no longer in crisis and for whom additional treatment is unlikely to yield additional therapeutic 
benefit will be discharged with appropriate referrals made for follow-up care. 

Discharge planning is an integral part of each client's intervention plan and begins with the intake 
interview. The intervention plan will emphasize crisis stabilization and planning for the next level of 
treatment. Staff assess needs and reestablish resource linkage for clients in order to facilitate the 
development of an effective community support system. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements: 
'All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FY18-19. 

8. Continuous Quality Improvement: . 
1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a monthly 
AVATAR report that reviews all the different requirements for AVATAR to assure that all 
required documentation and billing are submitted in a timely manner. These reports are kept in the 
program administrative binders and a copy is submitted to the Director of Clinical Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts and 
services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff is expected to review all clinical charts on a daily/weekly basis. This 
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Program Name: Dore Urgent Care Clinic 

Contract ID#: 1000010016 

Appendix A-5 

11/01/2018 

process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress notes 
are reviewed for content as related to the treatment plan and co-signed as needed. The review 
includes an assessment of quality of services provided to clients. The report of the review is 
submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the response 
and service delivery of every client that comes to the programs. Example: If there is a growing 
trend of clients with a criminal justice history, the program leadership will design and provide in­
service about client safety, risk assessment and the use of the environment in maintaining safety in 
the program. The training will be provided in a timely manner through on-shift mentoring and staff 
meetings. The programs have had in-service training on dual diagnosis, suicidality, Voices, 
Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client is 
encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super users 
of ANSA will create and produce reports based on needs identified by the program directors. This 
information will be discussed in the leadership meetings. 

9. Required Language: Not Applicable. 
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1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 

Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 

number or Contract Purchase Number .. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 

CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 

amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For 

the purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 

"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 

acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the number 

of units of service that were delivered in the preceding month. All deliverables associated with the SERVICES 

defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the 

invoice(s) each month. All charges incurred Ulider this Agreement shall be due and payable only after SERVICES 

have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 

acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for reimbursement of 

the actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported 

on the invoice each month. All costs incurred under this Agreement shall be due and payable only after SERVICES 

have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 

days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 

rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all 

unexpended funding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the 

CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified 

multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount 

authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 

days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred 

during the referenced period of performance. If costs are not invoiced during this period, all unexpended funding set 

aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 
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D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting 
Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund and MHSA (Prop 63) portion of the 
CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program are listed below: 

Appendix A-1 
Appendix A-la 
Appendix A-1 b 
Appendix A-le 
Appendix A-2 
Appendix A-2a 
Appendix A-2b 
Appendix A-2c 
Appendix A-2d 
Appendix A-2e 
Appendix A-3 
Appendix A-3a 
Appendix A-4 
Appendix A-5 

B. Compensation 

La Posada 
Avenues 
Shrader 
Dore Residence 
LaAmistad 
Cortland House 
Progress House 
Clay Street 
Dorine Loso House 
Ashbury House 
Seniors Program - Rypins House & DayTtreatment 
Seniors Program Carroll House 
Supported Living Program (SLP) 
Dore Street Clinic 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Four Million Five Hundred 
Twenty Three Thousand Five Hundred Eighteen Dollars ($94,523,518) for the period of July 1, 2018 through 
December 31, 2022. 

CONTRACTOR understands that, of this maximum dollar obligation, ($10,127,520) is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, . 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
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regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agr~ement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, 
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for 
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the 
instructions of the Department of Public Health. These Appendices shall apply only to the fiscal year for which they 
were created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as 
follows, notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and. available to 
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and Appendix B, 
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 
based on the CITY's allocation of funding for SERVICES for that fiscal year. 

July 1, 2018 through June 30, 2019 $ 17,973,059 

July 1, 2019 through June 30, 2020 $ 18,403,595 

July 1, 2020 through June 30, 2021 $ 18,844,446 

July 1, 2021 through June 30, 2022 $ 19,295,857 

July 1, 2022 through December 31, 2022 $ 9,879,041 

Subtotal - July 1, 2018 through December 31, 2022 $ 84,395;998 ' 

Contingency $ 10,127,520 

TOTAL- July 1, 2018 through December 31, 2022 $ 94,523,518 

CONTRACTOR understands that the CITY may need to adjust sources ofrevenue and agrees that these 
needed adjustments will become part ofthis Agreement by written modification to CONTRACTOR. In event that 
such reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced 
accordingly. In no event will CONTRACTOR be entitled to compensation in excess of these amounts for these 
periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as provided 
for in this section of this Agreement. 

3. Services of Attorneys 

No invoices for Services provided by law firms or attorneys, including, without limitation, as 
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. 

4. . State or Federal Medi-Cal Revenues 

A. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
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dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

B. CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this 

Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be 
determined based on actual services and actual costs, subject to the total compensation amount shown in this 
Agreement." 

5. Reports and Services 

No costs or.charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 
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DHCS Legal Entity Number: ~0=02~71~--­

Legal Entity Name/Contractor Name: Progress Foundation 

Contract ID Number. 1000010016 

Appendix B - DPH 1: Department of Public Health Contraci: Budget Summary 

AppendixNumberl---'B"--1'----+---'8"--1'-"''-----!---'B"--1-"b'-----!--8"'-'"1c~-l---"8-"'2~-1---"B-°'2"-'--+--"""'-2"-b--l-----'B"'-2"'c--+----'""'-2"'d--l---'B"--2"'e'---!l---"B"'-3--l---"'B-=3' 
ProviderNumberl---"3B,,,o"'s--+--'3""BA;,:4'--!---'8"'96,,,6:_-!!---'3"'8G"'M"--1--"'38"'0"-9--+--"'38"'6"-3--+--'-38e:3"-7--1----"'"'98"'5--+--'-38"'G"H'----!---'8"'9"'84,_-'!----'3"'8"'53,__l---'3"'85""-4/ 

Program Nam.e La Posada 

Pronram Code 38081/0P 

Avenues 

38A41/2 

Shrader 

89661/0P 

Dore Residence 

38GM1/3 

La Amistad 

38091 

Cortland 

38631 

Proaress House 

38371MH 

Cl av 

89851 

Loso House 

36GH1 

Ashburv 

89811 

Seniors/Rvoins Senlors/C 

38531/2 3854' 

Fundin Term 07/01/18-06/30119 07/01/18-06/30/19 07/01/18-06130/19 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-0E 

Salaries $ 911 721 926 695 892 332 $ 974 046 $ 597 260 531 627 531 268 $ 757 005 -~ 709 568 $ 689 629 $ 596 628 $ 25 
Emn!ovee Benefits $ 264 667 277 127 261 426 $ 276 672 178 180 158 979 159447 227121 211386 208 590 178 163 

Subtotal Salaries & Em lovee Benefits $ 1176 386 1 203 822 1153 758 $ 1 250 718 ns44o 690 606 690715 984126 920 954 898 219 774 791 33 

Ooeratin Exoenses $ 221 929 $ 251 942 $ 272 504 $ 280 964 $ 229 936 $ 188645 $ 141 819 $ 245640 $ 294 542 $ 239 632 $ 188 660 $ 12 
Ca ital Exoenses 

Subtotal Direct Exoenses 1396317 1 455764 1 426 262 $ 1 531 662 1 005 376 $ 879 251 S; 832 534 1 229 766 ! 1 215 496 1137 851 963 651 46 

Indirect Exnenses $ 129145 $ 134 451 $ 131 726 $ 141 463 $ 92 854 $ 81 206 $ 76 891 $ 113 578 $ 112 260 $ 105 089 $ 89 011 $ 4 

Indirect % 9.2% 9.2% 9.2% 9.2% 9.2% 9.2% 9.2% 9.2% 9.2% 9.2% 9.2% 9.2% 

TOTAL FUNDING USES $ 1 527 462 1 590 215 $ 1557988 $ 1 673145 1 098 230 $ 960 457 $ 909 425 $ 1 343 344 1 327 756 $ 1 242 940 $ 1 052 662 $ 50 
- _.·.' --.> ,_. _._ _._, ... ,_._. .- . _ _.,._ .-:_.-.-. .--_.-·.-.::·· .... -· . .-. ·-_-._-·. ,:.-.-:·.::,.- .-_ . .-: ·-.-_,_-_. -_.,.-_._,_-,_.-._: _ _. . .-_..-_,_._.-.,.-_.._.. 

BHS-MENtAL.: HEALTH FUNDING SOURCES'--;. _:__ ..::-:; · -- -_,-· 

MH Adult Fed SDMC FFP £50%\ 503 287 $ 652 881 $ 530 697 658 624 $ 372 005 $ 327 365 $ 373131 $ 509 434 $ 521 698 $ 234 696 $ 375 504 $ 14 
MH Adult Countv General Fund 585 737 411 504 $ 529 819 471 824 359 582 $ 300 370 $ 202 892 $ 187120 $ 118 384 245 263 $ 283 586 21 
MH Adult Stale 1991 MH Realinnment 405235 465187 $ 430 677 $ 483 633 311 272 $ 283 709 $ 282 321 $ 542 786 'I: 587179 276 724 $ 326 310 12 

MH WO HSA Calworks 405 859 
MH Adult County GF WO CODB 10,146 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES $ 1 494 259 1529572 $ 1 491193 $ 1,614 081 $ 1042859 $ 911 444 $ 858 344 1,239 340 $ 1 227 261 1172 668 $ 985400 48 
., 

TOTAL BHS SUD FUNDING SOURCES - $ - $ - $ - $ - $ - $ 

OTHER DPH FUNDING SOURCES 
·. __ , __ -, __ ,. . : . .- '• ,. -

TOTAL OTHER DPH FUNDING SOURCES -
TOTAL DPH FUNDING SOURCES 1494 259 1 529 572 1 491193 1 614 081 $ 1 042 859 911444 858 344 $ 1 239 340 1 227 ,261 1 172 688 $. 965 400 $ 48 

NON-DPH Fi.JNn"1NG sOLIRcE~E ·. - ~ · -~ --: '· -,. __ -, _' ---

Revenue from use of ADU units. bv Non-DPH Entities 21,203 48 643 $ 54,795 $ 47,064 $ 25,371 21,013 $ 21,081 $ 22,004 $ 18,495 $ 40,252 $ 37,262 

Non DPH 3rd Partv PatlenUClient Fees 12000 12 000 $ 12 ooo· s 12 000 $ 30 000 28 000 $ 30000 82 000 $ 82,000 $ 30 000 $ 30000 

TOTAL NON-DPH FUNDING SOURCES 33 203 $ 60 643 $ 66 795 $ 59 064 $ 55371 $ 49013 $ 51 081 104 004 $ 100 495 $ 70 252 $ 67,262 $ 

TOTAL FUNDING SOURCES fDPH AND NON-DPH\ 1 527 462 1 590 215 1 557 988 167314·5 1 098 230 960,457 909 425 I $ 1 343 344 1 327 756 1 242 940 $ 1 052 662 50 

Prepared Bv Dave Chenok Phone Number 415 816-0828 

FoimRevised7/112018 



Attachment to Appen IX B - DPH 1: Depa rt d s ment of Public Heath Contract Bu 1qet ·1 ummarv Deta1 

DHCS Legal Entity Number: 00271 Page: 

Legal Entity Name/Contractor Name: Progress Foundation Fiscal Year: 

Contract ID Number: 1000010016 Funding Notification Date: 
~~OT~:. ~s~u".1~ 2:3.~0/ci ~OLA ~n ea_c_h ye~~~-t-~t~l _ct?n~a~ .. . 
am0unt to iefle_Ct the.CQDB -~alio.of_'tolal fu~dirlg. Subject to-~' 
C()DB. : ... • ... ·.. . ... ·.... . ....... ' 

SUBTOTAL: SUBTOTAL: SUBTOTAL: SUBTOTAL: 
(see •NOTE) (see•NOTE) (see •NOTE) (see •NOTE) 

1.02395458 FISCAL YEAR #2 FISCAL YEAR #3 FISCAL YEAR #4 FISCAL YEAR #4.5 

FundinQ Term 07 /01 /19-06/30/20 07 /01 /20-06/30/21 07 /01/21-06/30/22 07/01/22-12/31/22 

FUNDING USES 
c.•.·. - :. ' _.- .-· 

~ _ ... :;• : ·- ·. - •: .. -- -. " ·. ' ~,, :' :· ' __ 

-

<-/ .! ··- ·• •· - ' --- ·. .•; 

Salaries $ 11,133,013 $ 11,399,700 $ 11,672,775 $ 5,976,196 

Emolovee Benefits $ 3,125,649 $ 3,200,523 $ 3,277,190 $ 1 677,847 

Subtotal Salaries & Employee Benefits $ 14,258 662 $ 14 600,223 $ 14 949 965 $ 7 654,043 

Operatinq Expenses $ 3,373,286 $ 3,454,092 $ 3,536,833 $ 1,810,778 

Caoital Exoenses $ - $ - $ - $ -
Subtotal Direct Expenses $ 17,631 948 $ 18,054 315 $ 18 486 798 $ 9 464,821 

Indirect Expenses $ 1,622,381 $ 1,661,244 $ 1,701 038 $ 870,893 

Indirect% 9.2% 9.2% 9.2% 9.2% 

TOTAL FUNDING USES $ 19,254,329 $ 19,715,559 $ 20,187,836 $ 10,335,714 
- .· :·. -- .-·- - -- ·-

:-_~ .. -, _· .,· .- .. • __ i ,-_ .- _,- - ·._-: - - : I 

BHS MENTALHEALTH.FUNDING SOURCES - .... --- ·•- --.:--_- .. · - >· •. ---: .. · -· 

MH Adult Fed SDMC FFP (50%1 $ 7, 155,864 $ 7,327,280 $ 7,502,802 $ 3,841,264 

MH Adult Countv General Fund $ 5,032,245 $ 5,152,790 $ 5,276,223 $ 2,701,306 

MH Adult State 1991 MH Realiqnment $ 5,789,517 $ 5,928,202 $ 6,070,210 $ 3,107,810 

MH WO HSA Calworks $ 415,581 $ 425,536 $ 435,730 $ 223,084 

MH Adult County GF WO CODB $ 10,388 $ 10,638 $ 10,892 $ 5,577 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES $ 18,403,595 $ 18,844,446 $ 19,295,857 $ 9,879,041 

BHS SUD FUNDING SOURCES --
_ .. 

:. - : : - ,-,,- -- ---- - . ·I 
. ·.· ·- .. .o:-, 

TOTAL BHS SUD FUNDING SOURCES $ - $ - $ - $ -
.. -- .. -·--

-
·- - - -

1 OTHER DPH FUNDING SOURCES ·-- .· . 

TOTAL OTHER DPH FUNDING SOURCES 

TOTAL DPH FUNDING SOURCES $ 18,403,595 $ 18,844,446 $ 19,295,857 $ 9,879,041 

NON-DPH FUNDING SOURCES ·'- -, .. .... ·······~ 
: .•.· :· 

' 
· .. - - l . . --- ~ - .. - -- .· .- - '·.-• . - ··. ! 

Revenue from use of ADU units bv Non-DPH Entities $ 469,823 $ 481,077 $ 492,600 $ 252,200 

Non DPH 3rd Party Patient/Client Fees $ 380,911 $ 390,036 $ 399,379 $ 204,473 

TOTAL NON-DPH FUNDING SOURCES $ 850,734 $ 871, 113 $ 891,979 $ 456,673 

TOTAL FUNDING SOURCES (DPH AND NON-DPH} $ 19,254,329 $ 19,715,559 $ 20,187,836 $ 10,335,714 

Prepared By Dave Chenok Phone Number 

Form Revised 7/1/2018 



Appendix B - DPH 6: Contract-Wide Indirect Detail 

Contractor Name Progress Foundation Page: 7 
~~~~~~~~ 

Contract lb Number 1000010016 Fiscal Year: 2018-2019 
~~~~~~~~ 

Funding Notification Date: 09/20/18 
~~~~~~~~ 

1. SALARIES & EMPLOYEE BENEFITS 
Position Title FTE 

Payroll and Benefits Specialist 1.54 $ 
HR Generalist 1.54 $ 
Relief Counselor Manaqer 0.77 $ 
Bookeeper 1.54 $ 
Assistant Director of Clinical Services 0.77 $ 
Executive Director 0.77 $ 
Director of Administration 0.77 $ 
Human Resource Manaqer 0.77 $ 
Receptionist 0.77 $ 
Chief Operatinq Oficer 0.77 $ 
Controller 0.77 $ 
Senior Accountant 0.77 $ 

Subtotal: 
Employee Benefits: 

Total Salaries and Employee Benefits: 

11.55 $ 
22.3% $ 

$ 

2. OPERATING COSTS 
Expenses (Use expense account name in the ledqer.) 
Telephone $ 
Utilities $ 
Repair and Maintenance $ 
Dues and Subscriptions $ 
Staff Education $ 
Leqal $ 

Auto- Consists of mileage reimbursement and ride-share costs for Central Office staff to and 
from programs and for travel outside SF for conferences and and related. Includes auto 
reimbursement for Maintenance staff averaging $6K per individual. Includes any associated 
auto/travel costs. Reimbursed at $0.545 per mile $ 
Audit $ 

Office Expense (Stationary & Supplies including small equipment- $25,000, Postage- $3,000, 
Printing and Copier Costs-$9,000, Shredding-$1,000, P/R Processing-$2,000, Recruiting 
$5,000, Reqistration and Renewals- $2,500, Other Office Expense- $2,560) $ 

Bank Charges Check Clearing- $2,000, Desk Top Deposits- $1,400, Statements- $2,600, 
Fraud Filters- $950, Monthly .on-line Basic banking transa.ctions- $9,754) $ 
Miscellaneous $ 

IT Consulting- Software and Hardware- SF portion of Monthly expenses for new automated 
phone system- $5,000, Monthly System Support expenses- $26,000, Annual accounting 
system update and related support- expense $5,000, Upgrades (H/W, S/W) for five 
workstations, each $1,400, Misc- approx- $2,792. $ 

Financial and other Consultinq (includes specialty recruitinq) $ 

Total Operatin!'.I Costs $ 

Total Indirect Costs I $ 

Amount 
116,576 

79,552 
55,437 
93,188 
70,880 

178,649 
73,374 
98,444 
38,183 
31,118 
86,413 
49,223 

971,035.00 
216,914.00 

1, 187,949.00 

Amount 
20,761 

6,875 
16,258 
10,237 
4,020 

97,016 

48,055 
55,624 

50,060 

16,704 
1,794 

45,792 

23,284 

396,479.00 

1,584;428.00 I 

Form Revised 7/1/2018 Document Date: 11/01/2018 



Aooendix B - DPH 2: Department of Public Heath Cost Reportin<:J/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 3808 

Fundir 
Proqram Name La Posada La Posada La Posada 
Proqram Code 38081 38080P 38081 

Mode/SFC (MH) or Modality (SUD) 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-
Service Description Residential Support Bd&Care 

Fundin<:t Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18"06/30/19 
FUNDING USES .. :. ·- .. ·· . c _.. --: ---- ~ 1·-· ---. . - -- _.. . : . :~ ' -·: -._ -_- " .>--.-.-:· .. -•.·.- - ',-J-:~-

- - :·1 ---

Salaries & Emplovee Benefits 1118,660 57,727 
Operatinq Expenses 144,621 77,308 

Capital Expenses 
Subtotal Direct Expenses 1 263 281 57 727 77 308 

Indirect Expenses . 116,722 5,311 7,112 
TOTAL FUNDING USES 1,380,003 63,038 84,420 

BHS MENTAL:HEAL1HFUNDING SOURCI .······oeot~Auth"Pri:ii~Aetivitli ·····- . ----· 
- -_ -:.· : : •: -.-_ .· - - "-'--. ---_ .: -

MH Adult Fed SDMC FFP 150%\ 251984-10000-10001792-0001 482,274 21,013 
MH Adult County General Fund 251984-10000-10001792-0001 459,292 42 025 84,420 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 405,234 

This row left blank for funding sources not in drop-down list 
TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 1,346,800 63 038 84,420 

BHS SUD FUNDING SOURCES .- -- · Deot-Auth-Proi~Activitv -- - - ---- -._ .- ·- -,· I ·. --- -

This row left blank for funding sources not in drop-down list 
TOTAL BHS SUD FUNDING SOURCES - - -

OTHER DPH FUNDING SOURCES - ···-. < Deot-Auth-ProFActivitv' --. - - "-: - - - ----- I 

This row left blank for funding sources not in drop-down list 
TOTAL OTHER DPH FUNDING SOURCES - - -

TOTAL DPH FUNDING SOURCES - 1,346,800 63,038 84,420 
NON-DPH FUNDING SOURCES - -_ -- · ;._ 

··- ' <_ 
. - ,·;_. . 

·. ---.-.-- .:·_:-- ·- -, 1.·· ·.· -··- ' . ·:- ·-. ; .. I 
I 

Non DPH 3rd Party Patient/Client Fees NA 12,000 
Revenue from use of ADU units by Non-DPH Entities 21,203 

TOTAL NON-DPH FUNDING SOURCES 33,203 - -
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,380,003 63,038 84,420 

BHS UNITS OF SERVICE AND UNIT COS TI·. .; ' . -._ -- - -· :.;. ··- .. · ·, .: 
·(: ·• .. --.;:···•.::<:· .• .. ': : .. •.:'. · • . Number of Beds Purchased 

. < SUD' Onlv ~ Number of Outpatient Groub. Counselinq Sessions 
;.• .. ·,: SUD Only-~ Licensed Capacity fcir Narcotic TreatmenfPromams 

Fee-For-Service Fee-For-Service Fee-For-Service 
Payment Method (FFS) (FFS\ (FFS\ 

DPH Units of Service '2,521 23,594 2,521 
Unit Type Client Day Staff Minute Client Full Day 0 

Cost Per Unit- DPH Rate (DPH FUNDING SOURCES Only) $ 534.23 $ 2.67 $ 33.49 $ -
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 547.40 $ 2.67 $ 33.49 $ -

Published Rate !Medi-Cal Providers Only\ $ 650.00 $ 9.00 
Unduplicated Clients (UDC 177 177 177 

Form Revised 7/1/2018 



Program Name: ~L°"a""P"'o,..,s=a"'-da~=----­
Program Code: 38081/38080P 

Fundinq Term 
Position Title 

Proqram Director 
Asistant Director 
Nurse Practitioner 
Clerk 
Counselor 
Relief Staff 
Admin. Asst 
Clerk 
Director of Clinical Services 
Asst Dir Clinical Services 
DET 
Compliance Officer 
Snr. Main! Tech 
MaintTech 

Totals: 

Emplovee Benefits: 

TOTAL SALARIES & BENEFITS 

FonTI Revised 711/2018 

Appendix B - DPH 3: Salaries & Employee Benefits Detail 

l·:i:i:;'.:;··········. ~§f 1~051e .•••.. ·•.•· •·· Rev~na~ fr~fri·µse of i \'':'!!J:,:,..;.::::::::•:e.•::'i''··•'.: . ·. ·: .... :.•';'··/·'·. /' 

TOTAL '!: ·vt .~ •\( ''':·:~~}!yt~:;':t::\ 
,.,, ... Dept-Auth:F'roj- : 

:i•'2.·.~7·vi.~ ·· .. 
JI.PU units· by f'Jon-l)PH ·•·. ' Ai:tivtt:Y;;;;i >." :•·::•:::;Entiues'•i?····· . > ,'/i; 

07/01/18-06/30/19 07/01/18-06/30/19 07 /01/18-06/30/19 
FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 
1.00 $ 79188 0.98 $ 77 761 0.02 $ 1 427 
2.00 $ 112486 1.96 $ 110 459 0.04 $ 2 027 
0.40 $ 72 931 0.39 $ 71 617 0.01 $ 1 315 
0.38 $ 12 764 0.37 $ 12 534 0.01 $ 230 

11.00 $ 506 629 10.80 $ 497 498 0.20 $ 9 132 
2.46 $ 76 771 2.42 $ 75 387 0.04 $ 1 384 
0.06 $ 2 805 0.06 $ 2754 0.00 $ 51 
0.02 $ 1 034 0.02 $ 1 015 0.00 $ 19 
0.08 $ 11 400 0.08 $ 11195 0.00 $ 205 
0.08 $ 7 221 0.08 $ 7 091 0.00 $ 130 
0.08 $ 7 061 0.08 $ 6 934 0.00 $ 127 
0.08 $ 7 061 0.08 $ 6 934 0.00 $ 127 
0.08 $ 5 314 0.08 $ 5 218 0.00 $ 96 
0.16 $ 9 056 0.16 $ 8 893 0.00 $ 163 
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

17.88 $ 911,721 17.56 $ 895,288 0.32 $ 16,433 0.00 $ - 0.00 $ -

29.03% $ 264 667 29.03% $ 259 896 29.03% $ 4 770 0.00% 0.00% 

1$ 1,176,3871 1$ 1,155,184 j 1$ 21,203 1 1$ - I 1$ - I 



Appendix B - DPH 4: Operating Expenses Detail 

Program Name -=L::::a..:..P..o;oc::s.:::ad.:;;a::.-____ _ 
Program Code 38081/38080P 

Fur 
<.·:;:_· · .. :.::.:.~.:- .. ··,/:~:::_.);'· 

c1ie.nt Pr()g~~m ·• ·•.• D~pt-Auth~Proj-···· ·.•· ··bep~!~~%Vr<>i-/. Expense Categories & Line Items TOTAL .••. HMHMCC730515 .· 
· ·:.Fees\· ' · j\ctivity ·.• · · . 

Funding Term 07/01/18-06/30/19 07/01/18-06/30/19 07 /01/18-06/30/19 

Rent $ - $ -
Mortoaoe Interest $ 28,582 $ 28,582 

Depreciation $ 7,846 $ 7,846 

Utilities (telephone, electricity, water, qas) $ 28,075 $ 28,075 

Buildino Repair/Maintenance $ 12,575 $ 12,575 

Occupancy Total: $ 77,078 $ 77,078 $ - $ - $ -
Office Supplies $ 22,570 $ 22,570 

Photocopyinq $ -

Proqram Suoolies $ 13,093 $ 11, 171 $ 1,922 

Comouter Hardware/Software $ -
Materials & Supplies Total: $ 35,663 $ 33,741 $ 1,922 $ - $ -

Traininc:i/Staff Development $ 2,697 $ 2,245 $ 452 

Insurance $ 13,300 $ 10,590 $ 2,710 

Professional License $ -
Permits $ -
Equipment Lease & Maintenance $ -

General Operating Total: $ 15,997 $ 12,835 $ 3,162 $ - $ -
Local Travel $ 3,257 $ 3,257 

Out-of-Town Travel $ -
Field Expenses $ -

Staff Travel Total: $ 3,257 $ 3,257 $ - $ - $ -
Consultant/Subcontractor: UC Regents -
Nursing; various dates, 376.45 hrs per year @ 
104.17/hour-$39,215 $ 39,215 $ 32,771 $ 6,444 
Alternative Technology- IT Network support 
and troubleshooting, 152.98 hours at $61 per 
hour-$9,332 $ 9,332 $ 8,860 $ 472 

ConsultantJSubcontractor Total: $ 48,547 $ 41,631 $ 6,916 $ - $ -
Food $ 39,678 $ 39,678 

Linen $ 1,709 $ 1,709 

Prescriotions $ -
Other Total: $ 41,387 $ 41,387 $ - $ - $ -

TOTAL OPERATING EXPENSE I$ 221,929 I $ 209,929 I $ 12,000 I $ 

Form Revised 7 /1 /2018 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 38A4 

Fundir 
Proqram Name Avenues Avenues Avenues 
Proqram Code 38A41 38A43 38A41 

Mode/SFC IMH) or Modalitv ISUD) 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-
Service Description Residential Support Bd&Care 

Funding Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 07/01/18-06/30/19 07/01118-06/30/19 
FUNDING USES : . . : .:. -_- -. _-:.. ·~:~ _.-- .. -.:·,·-:. ·.' :::'c . .- .-: ' ,-.. : : .. 

•. 

·--: C:·~-? : 
--

-:- --· ·\ . .:_.~-·.- ·, 
- ':_ --- ~: c - -- :?:·:':_ ~- :.-, ! ,-.-----, 

-,-"- -
Salaries & Employee Benefits 1,122,022 81 800 

Operatinq Expenses 133,501 118 441 
Capital Expenses 

Subtotal Direct Expenses 1255523 81,800 118 441 
Indirect Exoenses 116,029 7 525 10,897 

TOTAL FUNDING USES 1,371,552 89,325 129,338 
BHS MENTAL HEALTH FUNDING SOURC .. Derit~Auth~Proi~Activif:V'::· .· - - .- .•. ~. _-.. ' .:_: -_. 

.· .. :·.··,_::::• .-'-·-:. __ --' '"--- ':- ·-~-~ -l 

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 631 846 21,035 
MH Adult County Gen.era! Fund 251984-10000-10001792-0001 213 876 68 290 129,338 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 465 187 

This row left blank for funding sources not in drop-down list 

TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 1,310,909 89 325 129,338 
BHS SUD EUN DING SOURCES' - ·: _. -- - - : ::- De'pf"Auth'"Proi~Activifi/:' ::~-); ,_ - .. -.:: ·: - : : ": ·:--: ·_:_--:-. ~- -

--· i 

This row left blank for fundinQ sources not in drop-down list 

TOTAL BHS SUD FUNDING SOURCES - - -
OTHERDPH FUN[)ING.SOURCES -Deot~Autn~ProicActivitV ,, .: - - '~:> - - ---

:_ ·-·. --·· '" --- i -,- --·· 

'· 

This row left blank for fundinq sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES - - -
TOTAL DPH FUNDING SOURCES 1,310,909 89,325 129,338 

NON-DPH FUNDING SOURCES·-.- - .·.•,-._ ,J '. 
- - ,- __ , -· .,: -- ,: . . .-: 

__ ,_,_. : ·--- ·:'::...·.-, ' ---- - ·-':-: i ·-- ,_· :_. -_ -
Non DPH 3rd Party Patient/Client Fees NA 12,000 
Revenue from use of ADU units by Non-DPH Entities 48,643 

TOTAL NON-DPH FUNDING SOURCES 60,643 - -
TOTAL FUNDING SOURCES (DPH AND NON-DPHJ 1,371,552 89,325 129,338 

BHS UNITS OF SERVICE AND. UNIT COST] _.- .: "-• - '.- - - ,_, - _: - :-._ c--'3 : -- ·- - ·-_ :·.·. cj . 
1.:J·: .. ::. _:''.'': ... : ::'::::"'::'.--·::·_:;:::::-/-_'•::-.'·:·- - ''<_::-: NumberofBeds Purchased 
I·;:::::,': ''. : -: SUD Only '-'Nuinbe'rofOutpatientGroup ColinseliriqSessioris 
I··•.).:•:.':: __ --'SUD Ori Iv~ Licensed Cap<ldty for Narcotic Treatment Pro!4rains 

Fee-For-Service Fee-For-Service Fee-For-Service 
Payment Method (FFS) (FFS) (FFS) 

DPH Units of Service 3,302 28 642 3,302 
Unit Type· Client Day Staff Minute Client Full Day 0 

Cost Per Unit- DPH Rate (DPH FUNDING SOURCES Only] $ 397.00 $ 3.12 $ 39.17 $ -
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 415.37 $ 3.12 $ 39.17 $ -

Published Rate (Medi-Cal Providers Only) $ 650.00 $ 9.00 
Unduplicated Clients (UDC) 224 224 224 

Form Revised 7/1/2018 



Appendix B - DPH 3: Salaries & Employee Benefits Detail 

Program Name _A_v_en_u_e_s _____ _ 
Program Code 38A41/38A43 

TOTAL 

.. .: ·• ... · 
HMHM7c73os1s •. 

. •.. :'. ::•·.. . . 
Revemie from use of ; •·· 
ADU units by Non~ . [)e~i.-.~ti.u.·v.t.~t.roj:· . 

•·. bPH Entities 

.•: Dept~Allth-Proj~; 
. A .. ctivi.ty . : . :•. :. 

Fundinq Term 07 /01 /18-06/30/19 07/01/18-06/30/19 07 /01 /18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

ProQram Director 1.00 $ 73 409 0.96 $ 70 443 0.04 $ 2 966 
Asistant Director 2.00 $ 109 715 1.92 $ 105 282 0.08 $ 4 433 
Nurse Practitioner 0.50 $ 91 164 0.48 $ 87 480 0.02 $ 3 684 
Clerk 0.37 $ 12 764 0.36 $ 12 248 0.01 $ 516 
Counselor 11.50 $ 507 830 11.04 $ 487 309 0.46 $ 20 521 
Relief Staff 2.46 $ 78 711 2.36 $ 75 530 0.10 $ 3181 
Admin.Asst 0.06 $ 2 924 0.06 $ 2 806 0.00 $ 118 
Clerk 0.02 $ 1 078 0.02 $ 1 034 0.00 $ 44 
Director of Clinical Services 0.08 $ 11 881 0.08 $ 11 401 0.00 $ 480 
Asst Dir Clinical Services 0.08 $ 7 526 0.08 $ 7 222 0.00 $ 304 
DET 0.08 $ 7 359 0.08 $ 7 062 0.00 $ 297 
Compliance Officer 0.08 $ 7 359 0.08 $ 7 062 0.00 $ 297 
Snr. Maint Tech 0.08 $ 5 538 0.08 $ 5 314 0.00 $ 224 
MaintTech 0.16 $ 9437 0.15 $ 9056 0.01 $ 381 

0.00 $ -
0.00 $ -
0.00 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 

Totals: 18.47 $ 926,695 17.72 $ 889,248 0.75 $ 37,447 0.00 $ 0.00 $ 

Employee Benefits: 29:90% $ 277 127 29.91% $ 265 931 29.90% $ 11196 0.00% 0.00% 

TOTAL SALARIES & BENEFITS I $ 1 ,203,822 I I $ 1,1ss,119 I !$ 48,643 I !$ - I !$ 

Form Revised 7/1/2018 



Program Name _,A..,,.v..,..e...,.nu~e..,,s-:--:--:------­
Program Code -'3-"8'-A'-'-4"'"'1 /-=-3-=-8A'-'-'-43"------

Expense Categories & Line Items 

Funding Term 

Rent 

MortaaC1e Interest 

Depreciation 

Utilities (telephone, electricitv, water, aas) 

Buildinq Repair/Maintenance 

Occupancy Total: 

Office Supplies 

Photocopvinq 

Proqram Supplies 

Computer Hardware/Software 

Materials & Supplies Total: 

Traininci/Staff Development 

Insurance 

Professional License 

Permits 

Eauipment Lease & Maintenance 

General Operating Total: 

Local Travel 

Out-of-Town Travel 

Field Expenses 

Staff Travel Total: 

Consultant/Subcontractors: UC Regents -
Nursing; various dates, 282.35 hrs per year 
@104.17/hour=$29,412 
Alternative Technology- IT Network support 
and troubleshooting, 162.25 hrs per year at 
$61 Per hour=$9,897 

Consultant/Subcontractor Total: 

Food 

Linen 

Prescriptions 

Other Total: 

$ 

$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
$ 

$ 
$ 

TOTAL OPERATING EXPENSE I $ 

Form Revised 7/1/2018 

Appendix B - DPH 4: Operating Expenses Detail 

Fur 

TOTAL I ;-:~··r:·~. iH2~'1W~15!:t; .f;(";i,i~nt Pr6;~r,~:T> •• D'~~t"Auth~Proj- · ? b~i)t~A~th~Pr~i-C 
1·T, .. .,._.:<\ .. ,. . ..... •:,)'"" Fees:-.·• , i-: ;:xcu\flty · :< · < ' · j:\cti\iity .. <: 

·.:.;·,· .. ·.··:. ·:::·-· 

07 /01 /18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 

- $ -
28,582 $ 28,582 

33,911 $ 33,911 

33,194 $ 33,194 

15,594 $ 15,594 

111,281 $ 111,281 $ - $ - $ -
20,268 $ 20,268 

-

11,206 $ 8,892 $ 2,314 

-
31,474 $ 29,160 $ 2,314 $ - $ -

2,254 $ 1,710 $ 544 

15,769 $ 13,283 $ 2,486 

-

-

-
18,023 $ 14,993 $ 3,030 $ - $ -

519 $ 519 

-

-
519 $ 519 $ - $ - $ -

29,412 $ 23,186 $ 6,226 

9,897 $ 9,467 $ 430 

39,309 $ 32,653 $ 6,656 $ - $ -
49,784 $ 49,784 

1,552 $ 1,552 

-
51,336 $ 51,336 $ - $ - $ -

251,942 I $ 239,942 I$ 12,000 I $ 



Aooendix B - DPH 2: Department of Public Heath Cost Reportinq/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 8966 

Fundir 
Proqram Name Shrader Shrader Shrader 
Proqram Code 89661 89660P 89661 

Mode/SFC (MH) or Modality (SUD) 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-
- Service Description Residential Support Bd&Care 

Fundinq Term (mm/dd/vv-mm/dd/vv): 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 
FUNDING USES '· :_ .- ·: ·-; 

-----
----_ < __ _._ _. - - --- -- - ~ -:-:' - - - -- ' -~ 

-: -- .. - -- .·-_- -· I-- ' 
Salaries & Emoloyee Benefits 1,086,414 67,344 

Ooeratina Exoenses 145 956 126,548 
Caoital Exoenses 

Subtotal Direct Expenses 1232370 67,344 126 548 
Indirect Expenses 113,888 6 196 11,642 

TOTAL FUNDING USES 1,346,258 73,540 138,190 
BHS MENTALHEALTHFUNDING SOURC + Deot:AuthcProi:.'Ac:tivitV> ----- -- _-_-;_:. -- -- ,_ _. 

- -- - -- - :--

MH Adult Fed SDMC FFP 150%) 251984-10000-10001792-0001 493 927 36,770 
MH Adult Countv General Fund 251984-10000-10001792-0001 354,859 36,770 138,190 
MH Adult State 1991 MH Realianment 251984-10000-10001792-0001 430,677 -

This row left blank for fundinQ sources not in drop-down list 
TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 1,279,463 73 540 138,190 

BHS.SUD FUNDING SOURCES -
--

Deot~AuthcProi"Activit\r' - - - . - . . :: -- ! - : -- - -

This row left blank for funding sources not in drop-down list 
TOTAL BHS SUD FUNDING SOURCES - - -

OTHER DPH FUNDING SOURCES - -.. -- DeoVAuth~Proi-Activit'i> c-_~_ -- - ', - -
-- --- ·- -- i _-

--

This row left blank for funding sources not in drop-down list 
TOTAL OTHER DPH FUNDING SOURCES - - -

TOTAL DPH FUNDING SOURCES 1,279,463 73,540 138,190 
NON"DPH FUNDING .SOURCES - -- _.,_-. -· -- ;. _: ,·-_ >:.:, 

-------
---- _: ----~ ' - _, 

Non DPH 3rd Party Patient/Client Fees NA 1_2,000 
Revenue from use of ADU units by Non-DPH Entities 54,796 

TOTAL NON-DPH FUNDING SOURCES 66,796 - -
I 

TOTAL FUNDING SOURCES (DPH AND NON-DPHJ 1,346,259 73,540 138,190 
BHS UNITS.OF SERVICE.AND UNIT .COSTI : - - . - :-;: - - ,- _,, ----- ~- - -. - --- -

-- -- ':\ ·: - '.:·'-;• ------ -',-:,:-, ---- -_:<;: -- ____ ·_ :- .• •" Numbe(of Beds Purchased 
-- · -•- SUD Ori Iv.-" Number of Outpatient Group Counselinq Sessions 

-,, SUD Only - Licensed Cap'acityfor Narcotic Treatmen!Procirams 
Fee-For-Service -Fee-For-Service Fee-For-Service 

Payment Method (FFS) IFFSl (FFS) 
DPH Units of Service 3 022 33 482 3,022 

Unit Type Client Day Staff Minute Client Full Day 0 
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) $ 423.38 $ 2.20 $ 45.73 $ -

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 445.49 $ 2.20 $ 45.73 $ -
Published Rate !Medi-Cal Providers Only) $ 650.00 $ 9.00 

Unduplicated Clients (UDC 224 224 224 

Form Revised 7/1/2018 



Appendix B - DPH 3: Salaries & Employee Benefits Detail 

Program Name _S_h_ra_d_e_r _____ _ 
Program Code 89661/89660P 

ij\::::::::;:;\~:~H:~gej~o.~J;~:;::: f: , R'evE!nue' from 'u§e6t \'~> _"~···.;; ,;.::, ""<· ':.::;-: 

d,:ri~li~~:t~j;~ ·· TOTAL 
. .. .. .. i;••:~PMP~~iM~~j?,~~::::. ,,,~ . :• _-:_·;:.·: ~?~ > ::;· 

.. •s·.'.\\t' ,,,,:. 
Fundinq Term 07 /01/18-06/30/19 07 /01 /18-06/30/19 07 /01 /18-06/30/19 

Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 
Proaram Director 1.00 $ 78 207 0.95 $ 74493 0.05 $ 3 714 
Asistant Director 2.00 $ 112183 1.91 $ 106 855 0.09 $ 5 328 
Psvchiatrist 0,38 $ 81 817 0.36 $ 77 931 0.02 $ ·3 886 
Clerk 0.38 $ 12784 0.36 $ 12177 0.02 $ 607 
Counselor 11.00 $ 487 658 10.48 $ 464 498 0.52 $ 23 160 
Relief Staff 2.17 $ 67 684 2.07 $ 64470 0.10 $ 3214 
Admin.Asst 0.06 $ 2 863 0.06 $ . 2 727 0.00 $ 136 
Clerk 0.02 $ 1 056 0.02 $ 1 006 0.00 $ 50 
Director of Clinical Services 0.08 $ 11 634 0.08 $ 11 081 0.00 $ 553 
Asst Dir Clinical Services 0.08 $ 7 370 0.08 $ 7 020 0.00 $ 350 
DET 0.08 $ 7 206 0.08 $ 6 864 0.00 $ 342 
Comoliance Officer 0.08 $ 7 206 0.08 $ 6 864 0.00 $ 342 
Snr. MaintTech 0.08 $ 5423 0.08 $ 5 165 0.00 $ 258 
Main! Tech 0.16 $ 9 241. 0.15 $ 8 802 0.01 $ 439 

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 17.57 $ 892,332 16.74 $ 849,953 0.83 $ 42,379 0.00 $ - 0.00 $ -

Emoloyee Benefits: 29.30% $ 261 426 29.30% $ 249 009 29.30% $ 12 417 0.00% 0.00% 

TOTAL SALARIES & BENEFITS I~ 1,153,7581 1$ 1,098,962 I 1$ 54,796 I 1$ - I 1$ -

Form Revised 7/1/2018 



Appendix B - DPH 4: Operating Expenses Detail 

Program Name _S_h_ra_d_e_r ______ _ 
Program Code _8_9_66_1_/_0_P _____ _ 

Fur 
;~ ~: ._:.'._:··_:.:-:i: :::e·:::,::,: .. :i. : .. :·:·.··· '~li(JntProgram••• .. 

·· .. · __ ,' ... ::·.--:.':.·.·::· ,:.:· ··:/;· . .. ') 
' Oe~t~Auth~Pf ~j- . ' 

Expense Categories & Line Items TOTAL HMHMCC730515.i 
D(lpt-Auth~Proj~· 

':<Fees· · • ·, Jl,cthrity; .... ·• • Activity < · · · · ... :: ·::_:. ·. -· 

Funding Terin 07 /01 /18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 

Rent $ 1,200 $ 1,200 

Mortqaqe Interest $ 50,868 $ 50,868 

Depreciation $ 49,549 $ 49,549 

Utilities (telephone, electricity, water, qas) $ 32,726 $ 32,726 

Buildinq Reoair/Maintenance $ 14,716 $ 14,716 
Occupancy Total: $ 149,059 $ 149,059 $ - $ - $ -

Office Supplies $ 21,812 $ 21,812 

Photocopyinq $ -

Proqram Suoolies $ 12,166 $ 10, 118 $ 2,048 

Computer Hardware/Software $ -
Materials & Supplies Total: $ 33,978 $ 31,930 $ 2,048 $ - $ -

Traininq/Staff Development $ 2,469 $ 1,801 $ 668 

Insurance $ 15,461 $ 13,061 $ 2,400 

Professional License $ -
Permits $ -
Equipment Lease & Maintenance $ -

General Operating Total: $ 17,930 $ 14,862 $ 3,068 $ - $ -
Local Travel $ 1,682 $ 1,682 

Out-of-Town Travel $ -

Field Expenses $ -
Staff Travel Total: $ 1,682 $ 1,682 $ - $ - $ -

Consultant/Subcontractors: UC Regents -
Nursing; various dates, 164.21 hrs per year 
@104.17/hour=$17, 106 $ 17,106 $ 10,686 $ 6,420 

Alternative Technology-IT Network support 
· and troubleshooting, 158.62 hrs per year at 

$61 per hour=$9,676 $ 9,676 $ 9,212 $ 464 
Consultant/Subcontractor Total: $ 26,782 $ 19,898 $ 6,884 $ - $ -

Food $ 40,858 $ 40,858 

Linen $ 2,215 $ 2,215 

Prescriptions $ -
Other Total: $ 43,073 $ 43,073 $ - $ - $ -

TOTAL OPERATING EXPENSE $ 27 504 $ 260 504 $ 12 000 $ -. 

Form Revised 7 /1 /2018 



Aooendix B - DPH 2: Department of Public Heath Cost Reoortina/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 38GM 

Fundir 
Proqram Name Dore Residence Dore Residence Dore Residence 
Proaram Code 38GM1 38GM3 38GM1 

Mode/SFC !MH) or Modalitv !SUD) 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-
Service Description Residential Support Bd&Care 

Funding Term !mm/dd/yy-mm/dd/yy): 07 /01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 
FUNDING USES __ - ; . r .-•- -- - -- .: : -'>' ,.:···::-_ ':,:_ :. --(<"--.: ' ,.c._ -- ::.:J -::'_'.7.;. -, ,·-·:·: :c.c:''. '·. ,,. 

-o ___ ... _, _' -·:/~-_: 1--: ___ .-,,_ ,_,',\' ,_, 
- ·. ~I 

Salaries & Employee Benefits 1 173,750 76,968 
Operatinq Expenses 141,377 139,587 

Caoital Expenses 
Subtotal Direct Exoenses 1 315 127 76 968 139 587 

Indirect Exoenses 121,539 7 082 12 842 
TOTAL FUNDING USES 1,436,666 84,050 152,429 

BHS MENTAL HEAL 1H FUNDING:SOURCI ,'i.:Dei:it"Auth~Pfoi~ACtivit:V': ., . -' :-:"··:--.;-:--, -
--

, .. _-,; ,•_,_·, ,: ' ·-:' -- ·-

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 616 599 42,025 
MH Adult County General Fund 251984-10000-10001792-0001 277,370 42,025 152,429 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 483,633 

This row left blank for funding sources not in drop-down list 

TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 1,377,602 84.050 152,429 
BHS-SUD FUNDING SOURCES · · · Deot~Auth~Proi~ACtivitV:t .. ' 

: : ,:- -· - c ._ .-:: :: ' . -- ·r '-" ~7 ·-·::-·· 
' - '-

This row left blank for fundina sources not in drop-down list 

TOTAL BHS SUD FUNDING SOURCES - - -
OTHER DPH FUNDING SOURCES - ... _._,- ••.DeOf-Auth-Proi-ActivitV•-' .. --

______ , 

':- --·- --
' ---

' 

','-'.-.: ·--.I 

This row left blank for funding sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES - - -
TOTAL DPH FUNDING SOURCES 1,377,602 84,050 152,429 

NON-DPH FUNDING SOURCES- . , 
'.", -:'-,:_ . --

' ' 
-- '':· ' -. -·~·:·-· : _· ';: -.-·'.,- _1:.-·- : ,-, ' -- --- . ' 

Non DPH 3rd Party PatienUCiient Fees NA 12,000 
Revenue from use of ADU units by Non-DPH Entities 47,064 

TOTAL NON-DPH FUNDING SOURCES 59,064 - -
I 

TOTAL FUNDING SOURCES (DPH AND NON-DPH 1,436,666 84,050 152,429 
BHS UNITS OF SERVICE AND UNITCQSTI - - . _:_ ;, --'-,_ :. '_, -,•, - '' ' ,,_,..- ~.- : - i:' •;_ ... ' i 

! ;;- ··· ---: •:<:<:•,-:. : .. >:•• •. · .. ,.-.,...,·:.: .•>'><· :·Nuniber of.BedsPurchased 
< · -- .·. -_ .. ,, SUD Only c Number ofOutpatieht Groub. Counselinq· Sessions 

1.::: -·, .... -·SUD Onl'f~ Licensed CaoadtvforNarcotic TreatmentProtjrarns 
Fee-For-Service Fee-For-Service Fee-For-Service 

Pavment Method IFFS) (FFS) (FFS) 
DPH Units of Service 3 953 36,398 3,953 

UnitTvpe Client Day Staff Minute Client Full Day 0 
Cost Per Unit- DPH Rate <DPH FUNDING SOURCES Only) $ 348.50 $ 2.31 $ 38.56 $ -

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 363.44 $ 2.31 $ 38.56 $ -
Published Rate (Medi-Cal Providers Only) $ 650.00 $ 9.00 

Unduplicated Clients (UDC) 247 247 247 
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Appendix B - DPH 3: Salaries & Employee Benefits Detail 

Program Name Dore Residence 
Program Code ~3'""'8~G~M~1~/""3 _____ _ 

TOTAL 

·) Revenue from 'use''of :_·::··-. :.:<· •· .... :: .· :·,: .... :• • ·• ·· • ·.:-. .' 
· · · · · · · ·· · ·· · ..... D_e. pt.~A_u_ t_h-Pr_o. 1·"_ . .:• .. ·-. .. D __ e __ P_ .. t.-.A __ ut_ h-.. P_ roi-_>·· A_· b(J uiiits tiy Non> . . ' · · · < .Activity · . · · :> A.divity .. 

;· DPH Entities • •.· •.• . :• ·.· .. ·: :.• 

Fundinq Term 07 /01 /18-06/30/19 07 /01 /18-06/30/19 07 /01 /18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Proqram Director 1.00 $ 77 483 0.96 $ 74 567 0.04 $ 2 916 
Asistant Director 2.00 $ 113 523 1.92 $ 109 251 0.08 $ 4,272 
Psychiatrist 0.50 $ 109 090 0.48 $ 104 985 0.02 $ 4 105 
Clerk 0.38 $ 12,764 0.37 $ 12 284 0.01 $ 480 
Nurse Practitioner 0.50 $ 66 567 0.48 $ 64 062 0.02 $ 2,505 
Counselor 12.00 $ 454,582 11.55 $ 437,476 0.45 $ 17106 
Relief Staff 2.69 $ 84,012 2.59 $ 80 851 0.10 $ 3161 
Admin. Asst 0.07 $ 3,085 0.07 $ 2,969 0.00 $ 116 
Clerk 0.03 $ 1,137 0.03 $ 1,094 0.00 $ 43 
Director of Clinical Services 0.09 $ 12 535 0.09 $ 12 063 0.00 $ 472 
Asst Dir Clinical Services 0.09 $ 7 940 0.09 $ 7,641 0.00 $ 299 
DET 0.09 $ 7,764 0.09 $ 7 472 0.00 $ 292 
Compliance Officer 0.09 $ 7 764 0.09 $ 7 472 0.00 $ 292 
Snr. Main! Tech 0.09 $ 5 843 0.09 $ 5 623 0.00 $ 220 
MaintTech 0.18 $ 9957 0.17 $ 9 582 0.01 $ 375 

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 
0.00 $ 
0.00 $ 
0.00 $ 
0.00. $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 

Totals: 19.80 $ 974,046 19.05 $ 937,392 0.75 $ 36,654 0.00 $ 0.00 $ 

Emplovee Benefits: 28.40% $ 276 672 28.40% $ 266 262 28.40% $ 10 410 0.00% 0.00% 

TOTAL SALARIES & BENEFITS 1,250,718 I 1,203,654 I 47,064 I 
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Appendix B - DPH 4: Operating Expenses Detail 

Program Name Dore Residence 
Program Code _3_8_G_M_1_/3 ______ _ 

Fur 

Expense Categories & Line Items TOTAL die'nt P~ri~~~m i /o~!l_tA.·_-.A_ •. c. __ .. tu_',:_vt_._1i,,_.ty.-P ___ ·_._._r ___ ·._o_·_._.1_--•••.> .. ··. Dept~)\uth-PrCJj~:? 
··.·;(Fee~ >" · ; Ac;ti'Jity: · 

Funding Term 07/01/18-06/30/19 07 /01/18-06/30/19 07/01/18-06/30/19 

Rent $ - $ 

Mortqaqe Interest $ 55,516 $ 

Depreciation $ 49,420 $ 

Utilities !telephone, electricitv, water, oas) $ 32,709 $ 

Buildinq Repair/Maintenance $ 16,684 $ 

Occupancy Total: $ 154,329 $ 
Office Supplies $ 25,422 $ 

Photocopvino $ 

Proqram Supplies $ 15,548 $ 

Computer Hardware/Software $ 

Materials & Supplies Total: $ 40,970 $ 
Trainino/Staff Development $ 2,522 $ 

Insurance $ 13,253 $ 

Professional License $ 

Eouipment Lease & Maintenance $ 

General Operating Total: $ 15,775 $ 

Local Travel $ 
Out-of-Town Travel $ 
Field Expenses $ 

Staff Travel Total: $ · 
ConsultanUSubcontractor (Provide 
ConsultanUSubcontracting Agency Name, 
Service Detail w/Dates, Hourly Rate and 
Amounts) $ 
Alternative Technology- IT Network support 
and troubleshooting, 171.51 hrs per year at 
$61 per hour=$10,462 $ 

Consultant/Subcontractor Total: $ 

Food $ 
Linen $ 
Prescriptions $ 

Other Total: $ 

TOTAL OPERATING EXPENSE I$ 
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1,970 $ 

1,970 $ 

- $ 

10,462 $ 

10,462 $ 
52,042 $ 

5,416 $ 

-
57,458 $ 

280,9641 $ 

-

55,516 

49,420 

32,709 

16,684 

154,329 $ - $ $ 
25,422 

10,714 $ 4,834 

36,136 $ 4,834 $ $ 
1,358 $ 1,164 

8,217 $ 5,036 

9,575 $ 6,200 $ $ 
1,970 

1,970 $ $ $ 

- $ 

9,496 $ 966 

9,496 $ 966 $ $ 
52,042 

5,416 

57,458 $ $ $ 

268,964 I $ 12,000 I $ 



Appendix B - DPH 2: Department of Public Heath Cost Reportinq/Data Collection (CRDC) 
DHCS Legal Entity Number..,,0_02_7_1 _ _,_--,--,----­

Provider Name Progress Foundation 
Provider Number 3809 

---------~ 

Proqram Name 
Proqram Code 

Mode/SFC (MH) or Modality (SUD) 

LaAmistad La Amistad 
38091 38091 

05/65-79 60/40-49 

24-Hr Adult SS-Life Support-
Service Description Residential Bd&Care 

Fundinq Term (mm/dd/vv-mm/dd/yy): 07/01/18-06/30/19 07/01/18-06/30/19 
FUNDING USES - · · 

Salaries & Emolovee Benefits 775,440 
Ooeratinq Exoenses 85,218 144 718. 

Caoital Expenses 
Subtotal Direct Expenses 860 658 144 718 

Indirect Expenses 79,540 13,314 
TOTAL FUNDING USES 940,198 158,032 

BHS MENTAL HEALTII FUNDING SOU RC ' Deot'Aoth~Proi~AC:tivitv< · .. · ·.. .· · ...•.•• · ....•. 
MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 372 005 
MH Adult Countv General Fund 251984-10000-10001792-0001 201,550 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 311,272 

This row left blank for funding sources not in drop-down list 

TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 884,827 
BHS SUD FUNDING SOURCES ,. Deot-Auth-Proi~Activitv•' 

This row left blank for funding sources not in drop-down list 

TOTAL BHS SUD FUNDING SOURCES 
OTHERDPH FUNDING SOURCES Dept-Auth~ProicActiiriv/;• ··. 

This row left blank for funding sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES -
TOTAL DPH FUNDING SOURCES 884,827 

NON-DPH FUNDING SOURCES ·· ... · .. . 

Non DPH 3rd Party Patient/Client Fees NA 30,000 
Revenue from use of ADU units by Non-DPH Entities 25,371 

TOTAL NON-DPH FUNDING SOURCES 55,371 

TOTAL FUNDING SOURCES (DPH AND NON-DPH 940,198 

.. . BHS UNITS OF SERVICE AND UNIT COSll 
· ·· ··· · < •.·,: •:·•• ···. · <•:. ,. · •• • .... /···Number of Beds Purchased 

· • '. SUD Only- Number ofOutoatient Grouo Cbunselihq Sessions 
•· SUD Onlv-' Licensed.Caoacitv for NarcoticTreatnient Proqrams 

Fee-For-Service 
Payment Method IFFS\ 

DPH Units of Service 4 032 
Unit Type Client Day 

Cost Per Unit - DPH Rate IDPH FUNDING SOURCES Onlv) $ 219.45 
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 233.18 

Published Rate <Medi-Cal Providers Only) $ 500.00 
Unduplicated Clients (UDC 75 
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Appendix B. DPH 3: Salaries & Employee Benefits Detail 

Program Name-=L7a7A:-m:-is~t=ad~-----------------------------­
Program Code-"3""'8""09""1'--------

TOTAL 
d~~~}~th-proj. ; . •. : : D~~t;~;jth~~'rC>J. . 
· ' ' f.cti:yity( ; · ,;,/ ' :, ~ctivity ;/ : ; 

Fundinq Term 07 /01 /18-06/30/19 07 /01 /18-06/30/19 07 /01 /18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Prociram Director 1.00 $ 79,188 0.97 $ 76,597 0.03 $ 2 591 
Asistant Director 1.00 $ 55,888 0.97 $ 54 059 0.03 $ 1,829 
Nurse Practitioner 0.10 $ 18 233 0.10 $ 17 636 0.00 $ 597 
Counselor 8.00 $ 355 397 7.74 $ 343 769 0.26 $ 11 628 
Relief Staff 1.66 $ 51 700 1.61 $ 50 008 0.05 $ 1 692 
Admin.Asst 0.05 $ 2 029 0.05 $ 1 963 0.00 $ 66 
Clerk 0.02 $ 748 0.02 $ 724 0.00 $ 24 
Director of Clinical Services 0.06 $ 8 246 0.06 $ 7 976 0.00 $ 270 
Asst Dir Clinical Services 0.06 $ 5,223 0.06 $ 5 052 0.00 $ 171 
DET 0.06 $ 5 107 0.06 $ 4 940 0.00 $ 167 
Compliance Officer 0.06 $ 5107 0.06 $ 4 940 0.00 $ 167 
Snr. Main! Tech 0.06 $ 3 844 0.06 $ 3 718 0.00 $ 126 
MaintTech 0.12 $ 6 550 0.12 $ 6 336 ·o.oo $ 214 

0.00 $ " 
0.00 $ " 
0.00 $ " 
0.00 $ -
0.00 $ " 
0.00 $ " 
0.00 $ -
0.00 $ -
0.00 $ " 
0.00 $ " 
0.00 $ -
0.00 $ -
0.00 $ " 
0.00 $ -
0.00 $ " 
0.00 $ -
0.00 $ -

Totals: 12.25 $ 597 ,260 11.85 $ 577,718 0.40 $ 19,542 0.00 $ 0.00 $ 

Employee Benefits: 29.83% $ 178 180 29.83% $ 172 351 29.83% $ 5 829 0.00% 0.00% 

TOTAL SALARIES & BENEFITS 775,440 I 150,os9 I 25,311 I 
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Appendix B - DPH 4: Operating Expenses Detail 

Program Name -'L""a'""""A-""m-·""1s""ta'""d _____ _ 
Program Code _3_8_09_1_/_0_P _____ _ 

Fu 

.. :;)).;::; :. '':·:: ~.';._1/·"__:;;\ ::::: :: : .. << - Cli~nt Program,·,, 
< ·. _ .. , . ':'• - . : .. --,_-·; ::.:::· . 

'• Dept;A~th-Proj~ .•·• 
Expense Categories & Line Items TOTAL HMHMCC730515 

'.·· Dept-Auth-f>roF 

I• .... ; k /,fees ,, . Actiyit:y ·.·· '' ' ·Activity 

Funding Term 07/01/18-06/30/19 07/01 /18-06/30/19 07/01/18-06/30/19 

Rent $ 69,396 $ 69,396 

Mortqaqe Interest $ -
Depreciation $ 1,343 $ 1,343 

Utilities (telephone, electricitv, water, qas) $ 25,368 $ 25,368 

Buildinq Repair/Maintenance $ 9,014 $ 9,014 
Occupancy Total: $ 105, 121 $ 105,121 $ - $ - $ -

Office Supplies $ 12,031 $ 1,715 $ 10,316 

PhotocoPvina $ -

Prooram Supplies $ 13,899 $ 13,899 

Computer Hardware/Software $ -
Materials & Supplies Total: $ 25,930 $ 15,614 $ 10,316 $ - $ -

T rainino/Staff Development $ 1,655 $ 61 $ 1,594 

Insurance $ 7,783 $ 183 $ 7,600 

Professional License $ -
Permits $ -

Equipment Lease & Maintenance $ -
General Operating Total: $ 9,438 $ 244 $ 9,194 $ - $ -

Local Travel $ 2,451 $ 2,451 

Out-of-Town Travel $ -

Field Exr:ienses $ -
Staff Travel Total: $ 2,451 $ 2,451 $ - $ - $ -

Consultant/Subcontractors: UC Regents -
Nursing; various dates, 305.39 hrs per year 
ICTl$104.17/hour=$31,812 $ 31,812 $ 23,016 $ 8,796 
Alternative Technology- IT Network support 
and troubleshooting, 107.75 hrs per year at 
$61 per hour=$6,573 $ 6,573 $ 4,879 $ 1,694 

ConsultanUSubcontractor Total: $ 38,385 $ 27,895 $ 10,490 $ - $ -
Food $ 46,596 $ 46,596 

Linen $ 2,015 $ 2,015 

Prescriptions $ -
Other Total: $ 48,611 $ 48,611 $ - $ - $ -

TOTAL OPERATING EXPENSE I $ 229,936 I $ 199,936 I $ 30,000 I $ 
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Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 3863 

Fundi 
Proqram Name Cortland Cortland 
Proqram Code 38631 38631 

Mode/SFC (MH) or Modality (SUD) 05/65-79 60/40-49 

24-Hr Adult SS-Life Support-
Service Description Residential Bd&Care 

Funding Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 07/01/18-06/30/19 
FUNDING USES·· ::.:•c:• -... •,' : " .... _; . .:c·-.. ' .;>:: '· ' .:·. ' 

.... :::.,-.. ·,··::··,.:·· '' 
··.:· '-.-.:,:·' _, - ·;;;_·_:-·- ' •,' ,::·:.-::_:_y-: . .":: .. _1 

Salaries & Employee Benefits 690 606 
Operatinq Expenses 65 169 123,476 , 

Capital Expenses 
Subtotal Direct Expenses 755,775 123 476 -

Indirect Expenses 69 846 11,360 
TOTAL FUNDING USES 825,621 134,836 -

BHS MENTAL HEALTI-1 FUNDING SOURCI · ·:· Dei>t-Autfi'cPfoi-ACtivitvi" .·. ·:: ·', --:·:: •. : ·> ..... ' 
' 

.··-: "•·. :: ,'··.c :•.'>.' ,, 

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 327 365 
MH Adult County General Fund 251984-10000-10001792-0001 165 534 134 836 
MH Adult State 1991 MH Realiqnhlent 251984-10000-10001792-0001 283 709 

This row left blank for funding sources not in drop-down list 

TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 776,608 134 836 -
BHS SUD FUNDING SOURCES ' · : Deot"Auth-Proi"Activitv ,,.\'~. · :,·· -··'' ·,.>.· .. :~.- '' ' ' ,' '·_, .·::: ':' ., ,' '· 

,· 
·1 - ' 

This row left blank for funding sources not in drop-down list 

TOTAL BHS SUD FUNDING SOURCES - - -
OTHER DPH FUNDING SOURCES. :, : "DeotcALith-Proi-Aetivitv . ·· ,: ··::: ' ·• ·: .. ''' L;.-• 

- -·· ~ ', ,,. •• c_,, : ':· : /., ·I 

This row left blank for funding sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES - - -
TOTAL DPH FUNDING SOURCES 776,608 134,836 -

NON•DPH FUNDING SOURCES _·, I .''· ·_·. ,,' 
' ' -:;•' ' ' 

' ' '•',• - .... ·. ' ''- •,' ,·_: ' .. ·' ' ...... ·, 
" 

Non DPH 3rd Party Patient/Client Fees NA 28 000 
Revenue from use of ADU units by Non-DPH Entities 21,013 

TOTAL NON-DPH FUNDING SOURCES 49,013 - -
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 825,621 134,836 -

BHS UNITS OF SERVICEAND.UNITCOSTl :,· - :: : ' __ ·: 
" 

_·.-. ,; ' ,'' ·'' 
' '·" '· ,.· ',· ' 

,: 
" -., I 

" 

· .. · .... :· 
" 

:: ,• ... ,. --,,,, :/.>;:•.::;::,,,:.•.·.:· ... •':"'/ ·.:·· : _·: '·'. , ·Number of Beds Purchased 
I:.:··:-· . ··. SUD Only- Number of Outpatient Group CciiJnselinq Sessions 

,,, ... ;., ,,, SUD Only-:: Licensed Capacity for NarcoticTreati:nent Proqrams 
Fee-For-Service Fee-For-Service Fee-For-Service 

Payment Method (FFS) (FFS) (FFS) 
DPH Units of Service 3,104 3,104 

Unit Type Client Day Client Full Day 0 0 
Cost Per Unit- DPH Rate (DPH FUNDING SOURCES Only) $ 250.20 $ 43.44 $ - $ -

Cost Per Unit- Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 265.99 $ 43.44 $ - $ -
Published Rate (Medi-Cal Providers Onlvl $ 500.00 

Unduplicated Clients(UDC) 40 40 
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Program Name-'C"-'o=rt=la=n'-"d'-------
Program Code_3_8_6_3_1 ______ _ 

Fundinci Term 
Position Title 

Program Director 
Asistant Director 
Nurse Practitioner 
Counselor 
Relief Staff 
Admin. Asst 
Clerk 
Director of Clinical Services 
Asst Dir Clinical Services 
DET 
Compliance Officer 
Snr. MaintTech 
MaintTech 

Totals: 

Employee Benefits: 

TOTAL SALARIES & BENEFITS 

Form Revised 7/1/2018 

TOTAL 

07101/18-06130119 
FTE Salaries 
1.00 $ 74,013 
1.00 $ 54,440 
0.10 $ 13 070 
7.00 $ 316 060 
1.34 $ 41 994 
0.04 $ 1 765 
0.02 $ 651 
0.05 $ 7 171 
0.05 $ 4 542 
0.05 $ 4 441 
0.05 $ 4441 
0.05 $ 3 343 
0.10 $ 5 696 
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

10.85 $ 531,627 

Appendix B - DPH 3: Salaries & Employee Benefits Detail 

07/01118-06130/19 
FTE Salaries 
0.97 $ 71 761 
0.97 $ 52,784 
0.10 $ 12 672 
6.79 $ 306 443 
1.31 $ 40716 
0.04 $ 1 711 
0.02 $ 631 
0.05 $ 6 953 
0.05 $ 4 404 
0.05 $ 4 306 
0.05 $ 4 306 
0.05 $ 3 241 
0.10 $ 5 523 

10.53 $ 515,451 

Revenue from use of 
'ADU units by Non­

. ·· DPH Entities ; 

07/01/18-06/30/19 
FTE Salaries 
0.03 $ 2 252 
0.03 $ 1 656 
0.00 $ 398 
0.21 $ 9 617 
0.03 $ 1 278 
0.00 $ 54 
0.00 $ 20 
0.00 $ 218 
0.00 $ 138 
0.00 $ 135 
0.00 $ 135 
0.00 $ 102 
0.00 $ 173 

0.32 $ 16,176 

'" ,:, :.':,-,,,,,;,,: ,,,· "<."'. 
. Dept-Auth~Proj- .. ·. : Dept-Auth-Proje '. 

Activity ' ' Activity .. ' ..• , 
"'· '·' ., 

FTE Salaries FTE Salaries 

0.00 $ 0.00 $ 

29.90% $ 158,979 29.90% $ 154,142 29.90% $ 4 837 0.00% 0.00% 

690,606 I 669,593 I 21,013 I - I I $ - I 



Appendix B - DPH 4: Operating Expenses Detail 

Program Name _C_o_rt_la_n_d ______ _ 
Program Code ~3_8_63_1'---------

Expense Categories & Line Items TOTAL 

Funding Term 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 

Rent $ 72,216 $ 72,216 

Mortaaae Interest $ 

Depreciation $ 

Utilities (telephone electricity, water, qas) $ 22,818 $ 

Buildinq Repair/Maintenance $ 10,086 $ 
Occupancy Total: $ 105,120 $ 

Office Supplies $ 14,945 $ 
Photocopyinq $ 

Proqram Supplies $ 6, 163 $ 

Comouter Hardware/Software $ 
Materials & Supplies Total: $ 21,108 $ 

Traininq/Staff Development $ 
Insurance $ 
Professional License $ 
Permits $ 

Equipment Lease & Maintenance $ 
General Operating Total: $ 

Local Travel $ 
Out-of-Town Travel $ 
Field Expenses $ 

Staff Travel Total: $ 

Consultant/Subcontractors: UC Regents -
Nursing: various dates, 141.17 hrs per year 
!@$104.17/hour-$14,706 $ 
Alternative Technology- IT Network support 
and troubleshooting, 95.54 hrs per year at $61 
1per hour= $5,828 $ 

ConsultantlSubcontractor Total: $ 

Food $ 

Linen $ 
Prescriptions $ 

Other Total: $ 

TOTAL OPERATING EXPENSE I$ 
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2,060 $ 

10,855 $ 

12,915 $ 
526 $ 

526 $ 

14,706 $ 

5,828 $ 
20,534 $ 
26,892 $ 

1,550 $ 

28,442 $ 

188,645 I $ 

22,818 

10,086 
105,120 $ 

14,945 

1,109 $ 

16,054 $ 
286 $ 

1,219 $ 

1,505 $ 
526 

526 $ 

4,932 $ 

3,266 $ 
8,198 $ 

26,892 

1,550 

28,442 $ 

159,845 I $ 

$ 

5,054 

5,054 $ 

1,774 

9,636 

11,410 $ 

$ 

9,774 

2,562 
12,336 $ 

$ 

28,800 I $ 

Fu 

$ 

$ 

$ 

$ 

$ 

$ 



Anoendix B - DPH 2: Department of Public Heath Cost ReportinQ/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 3837 

Fundi 
Proaram Name Proaress House Promess House 
Proaram Code 38371 38371 

Mode/SFC (MH) or Modalitv (SUD) 05/65-79 60/40:49 

24-Hr Adult SS-Life Support-
Service Description Residential Bd&Care 

Funding Term (mm/dd/yy-mm/dd/yy): 07101 /18-06/30/19 07/01/18-06/30/19 
FUNDING USES c · .. - .- . 

•-< ....• ... . -· 
.'·~ .· ,_·. :.,_._·_~,: ·• .. . . · . .-. .. <· -.. _-:_ - . :.,-. 

Salaries & Employee Benefits 690,715 
Operatina Expenses 83,724 58 095 

Caoital Expenses 
Subtotal Direct Exoenses 774 439 58 095 -

Indirect Exoenses 71,546 5,345 
TOTAL FUNDING USES 845,985 63,440 -

BHS MENTAL HEAL TH FUNDING SOURCI ·DeiJt:AuthcProi~AdivitV< . • 
.. .. 

. ·:- =_.' • . . - -. 
j 

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 373,131 
MH Adult County General Fund 251984-10000-10001792-0001 139 452 63 440 
MH Adult State 1991 MH Reali~nment 251984-10000-10001792-0001 282,321 

This row left blank for fundino sources not in drop-down list 

TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 794,904 63 440 -
BHS SUD FUNDING SOURCES .· .. .. 

·· Deot~Auth~Proi"Activif:V :, -- ·.- . : . ·:; .. · 

This row left blank for funding sources not in droo-down list 

TOTAL BHS SUD FUNDING SOURCES - - -
OTHER DPH FUNDING SOURCES ·· · ·, Deot-Auth~Proi~Ac:tivitv::- '. 

. - .. . . ... .. 

This row left blank for fundinQ sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES - - -
TOTAL DPH FUNDING SOURCES 794,904 63,440 -

NON-DPH FUNDING SOURCES - ·-. - ·. · ·.•:. . · ·- .. ... _-- _,· __ - ···. > ... '• ... ' ·: . . . 
Non DPH 3rd Party Patient/Client Fees NA 30,000 
Revenue from use of ADU units by Non-DPH Entities 21,081 

TOTAL NON-DPH FUNDING SOURCES 51,081 - -

TOTAL FUNDING SOURCES (DPH AND NON-DPH 845,985 63,440 -
BHS UNITS OF SERVICE AND UNIT COSTI ... __ .. -· . :·. • c: .... _ . '.· -·· ·-, : .... -.> ,. . 

::. ·> .. :: ::.:::: ': ........ '· . ·.>:, .' ·.:,Number cifBedsPurchased ..... · : SUD Onlyc Number of OutpatientGroUo Counselina SessiOris 
.. .• 

I .... SUD Only~· Licensed Caoacitv for Narcotic Treatment Proo rams 
Fee-For-Service Fee-For-Service Fee-For-Service 

Pavment Method IFFS) (FFS) (FFS) 
DPH Units of Service 3,104 3104 

Unit Type Client Day Client Full Day 0 0 
Cost Per Unit - DPH Rate rDPH FUNDING SOURCES Onlv) $ 256.09 $ 20.44 $ - $ -

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 272.55 $ 20.44 $ - $ -
Published Rate (Medi-Cal Providers Only) $ 500.00 

Unduplicated Clients (UDC 40 40 

Form Revised 7/1/2018 



Appendix B - DPH 3: Salaries & Employee Benefits Detail 

Program Name Progress House 
Program Code _3_8_3_7_1 ______ _ 

.· '·::L~~L~~f r'.305/~i:i:! ·.· Reve'nue from iise'iif · < b'~pt'.Auth-~roj~ · •·· . ... ·:·' .. •· :;:·,··/··•':··. 

TOTAL ····~~g~~ai~~~~~onc•' 
· Dept-Auth~Proj- · 

.. · .Xe::\ ... :::: • · 'f\~tivity · · · .. ' Ac;tivitY.',/ •· · 

Fundinq Term 07 /01 /18C06/30/19 07 /01 /18-06/30/19 07101 /18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Proaram Director 1.00 $ 74 469 0.97 $ 72196 0.03 $ 2273 
Asistant Director 1.00 $ 56 148 0.97 $ 54 434 0.03 $ 1,714 
Nurse Practitioner 0.10 $ 15,512 0.10 $ 15 039 0.00 $ 473 
Counselor 7.00 $ 311,053 6.79 $ 301 559 0.21 $ 9494 
Relief Staff 1.40 $ 43 785 1.37 $ 42449 0.03 $ 1 336 
Admin. Asst 0.04 $ 1 668 0.04 $ 1 617 0.00 $ 51 
Clerk 0.02 $ 615 0.02 $ 596 0.00 $ 19 
Director of Clinical Services 0.05 $ 6 780 0.05 $ 6,573 0.00 $ 207 
Asst Dir Clinical Services 0.05 $ 4,295 0.05 $ 4164 0.00 $ 131 
DET 0,05 $ 4199 0.05 $ 4 071 0.00 $ 128 
Comoliance Officer 0.05 $ 4199 0.05 $ 4 071 0.00 $ 128 
Snr. Maint Tech 0.05 $ 3,160 0.05 $ 3 064 0.00 $ 96 
MaintTech 0.10 $ 5 385 0.10 $ 5 221 0.00 $ 164 

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 10.91 $ 531,268 10.59 $ 515,054 0.32 $ 16,214 0.00 $ - 0.00 $ -

Emolovee Benefits: 30.01% $ 159 447 30.01% $ 154 580 30.02% $ 4,867 0.00% 0.00% 

TOTAL SALARIES & BENEFITS 1$ 690,115 1 1$ 669,634 I 1$ 21,081 I 1$ - I 1$ - I 
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Program Name Progress House 

Program Code -=3-"8""37'-1'---------

Expense Categories & Line Items TOTAL 

Fundinq Term 07/01/18-06/30/19 

Rent $ -
Mortqaqe Interest $ -
Deoreciation 

Utilities (telephone, electricitv, water, aas) 

Buildina Repair/Maintenance 

Occupancy To~al: 

Office Suoolies 

Photocoovina 

Proaram Supplies 

Computer Hardware/Software 

Materials & Supplies Total: 

T rainina/Staff Development 

Insurance 

Professional License 

Permits 

Eauioment Lease & Maintenance 

General Operating Total: 

Local Travel 

Out-of-Town Travel 

Field Expenses 

Staff Travel Total: 

Consultant!Subcontradors:UC Regents -
Nursing; various dates, 399.50 hours per year 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

l\al104.17/hour=$41,616 $ 
!Alternative I echnology- 11 NetworK support 
and troubleshooting, 87.25 hrs per year at $61 
oer hour=$5 322 $ 

Consultant/Subcontractor Total: $ 

Food $ 
Linen $ 
Prescriptions $ 

Other Total: $ 

1,185 

22,288 

7,732 

31,205 

12,555 

-

6,392 

-
18,947 

2,097 

6,650 

-
-

-
8,747 

1,360 

-

-
1,360 

41,616 

5,322 

46,938 

32,359 

2,263 

-
34,622 

Appendix B - DPH 4: Operating Expenses Detail 

Fu 

.:;'~~·A~6~;~J515 ; ••• Clienf Prograrll '•' ,· De .... P ..•. ·t·-.A.~t. h·· ..... ~~.·.ro. i ... -.·.• .. :.:•< , '[}ept-fl.uth-proj- .· 

.·· .,,., ;;:··,, .. , · ; Fees<:" '>.··.·Activity ,... ··::.·Activity.··· 

07/01/18-06/30/19 07 /01 /18-06/30/19 

$ 1,185 

$ 22,288 

$ 7,732 

$ 31,205 $ - $ $ 
$ 7,955 $ 4,600 

$ 56 $ 6,336 

$ 8,011 $ 10,936 $ $ 
$ 1,069 $ 1,028 

$ 150 $ 6,500 

$ 1,219 $ 7,528 $ $ 
$ 1,360 

$ 1,360 $ $ $ 

$ 31,616 $ 10,000 

$ 3,786 $ 1,536 

$ 35,402 $ 11,536 $ $ 
$ 32,359 

$ 2,263 

$ 34,622 $ $ $ 

TOTAL OPERATING EXPENSE I $ 141,819 I $ 111,819 I $ :fo,ooo I $ I$ 
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Aooendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Number-=0=-0_2_71_--=--:--:-:----­

Prov.ider Name Progress Foundation 
Provider Number 8985 ----------

Proqram Name 
Proqram Code 

Mode/SFC (MH) or Modality (SUD) 

Clay Clay 
89851 89851 

05/65-79 60/40-49 
24-Hr Adult SS-Life Support-

Service Description Residential Bd&Care 
Fundin!l Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 07/01/18-06/30/19 

... .. ·. . •. 

Salaries & Employee Benefits 984, 126 
Operatinq Expenses 164 997 80,643 

Capital Expenses 
Subtotal Direct Expenses 1149,123 80 643 

Indirect Expenses 106,159 7,419 
TOTAL FUNDING USES 1,255,282 88,062 

BHS MENTAL HEAL TI! FUNDING SOU RC ,\ Debt-Autff-ProicActivitvi: .·. . . . ··. • ·= •. • ··· ·: ··. : 

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 509 434 
MH Adult County General Fund 251984-10000-10001792-0001 99,058 88,062 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 542,786 

This row left blank for funding sources not in drop·down list 

.. ·:,_ ·---
"'·--

-
-

. .. · : ··:. 

TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 1,151,278 88 062 -
BHS SUD FUNDING SOURCES ': Debt~Auth~Proi~ACtivitv • 

This row left blank for funding sources not in drop-down list 

TOTAL BHS SUD FUNDING SOURCES 
011-IER DPH FUNDING SOURCES -.. · .. I•• beot-Auth-Proi"Activif:V> . ·. :· .. , .. ·=· . . ·.: ·"' ...... ·~.>· • .. , .. ::· 

This row left blank for funding sources not in droo-down list 

TOTAL OTHER DPH FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES 1,151,278 88,062 

.,_ __ 

NON-DPH FUNDING SOURCES·· .. -. -- : : . '. :· . ; ; ::. . .... .:, '·. ··: .. ·.'.. ·:·. >'.· . : .. ' . ' . ·~ . 

Non DPH 3rd Party Patient/Client Fees NA 82,000 
Revenue from use of ADU units by Non-DPH Entities 22,004 

TOTAL NON-DPH FUNDING SOURCES 104,004 

TOTAL FUNDING SOURCES (DPH AND NON-DPH) 1,255,282 88,062 
BHS UNITS OF SERVICE AND UNIT COSTl -- · .··.·-·..' .. 
.. ';::· ::::::.<·.:; .:.::<<> · ·.; ·:•. :;::::.;,.•.·«···• ·.: .·:,,. ·: ··.< .. :.: Number ofBedsPtirchased 

I · · · 'i · SUD Only - NUinberof OutpatientGfoub Counselinq· Sessions 
I•:<>:. : : SUD Only c Licensed Capacity.for NarcoticTreatmeiit Proqfa:ms 

Fee-For-Service Fee-For-Se.rvice Fee-For-Service 
Payment Method (FFS) (FFS) (FFS) 

DPH Units of Service 4,964 4 964 
Unit Type Client Day Client Full Day 0 

Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) $ 231.93 $ 17.74 $ - $ 
Cost Per Unit- Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 252.88 $ 17.74 $ - $ 

Published Rate (Medi-Cal Providers Only) $ 550.00 
Unduplicated Clients (UDC' 20 20 

Fann Revised 7/1/2018 
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Appendix B - DPH 3: Salaries & Eniployee Benefits Detail 

Program Name-'C""l"'"a,_,_ ______ _ 
Program Code _8_9_8_5_1 -------

TOTAL 

Fundina Term 07 /01/18-06/30/19 07/01/18-06/30/19 07 /01/18-06/30/19 
Position Title FTE Salaries FTE · Salaries FTE Salaries FTE Salaries FTE Salaries 

Proaram Director 1.00 $ 74,162 0.98 $ 72,504 0.02 $ 1 658 
Nurse Practitioner 0.20 $ 31 024 0.20 $ 30 330 0.00 $ 694 
Counselor 12.00 $ 531,601 11.73 $ 519715 0.27 $ 11 886 
Relief Staff 2.40 $ 75,067 2.35 $ 73 389 0.05 $ 1 678 
Admin. Asst 0.05 $ 2 486 0.05 $ 2 430 0.00 $ 56 
Clerk 0.03 $ 917 0.03 $ 896 0.00 $ 21 
Director of Clinical Services 0.07 $ 10 102 0.07 $ 9,876 0.00 $ 226 
Asst Dir Clinical Services 0.07 $ 6 399 0.07 $ 6 256 0.00 $ 143 
DET 0.07 $ 6 257 0.01 $ 6117 0.00 $ 140 
Comoliance Officer 0.07 $ 6 257 0.07 $ 6117 0.00 $ 140 
Snr. Maint Tech 0.07 $ 4 709 0.07 $ 4 604 0.00 $ 105 
MaintTech 0.14 $ 8,024 0.14 $ 7 845 0.00 $ 179 

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $· -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 16.17 $ 757,005 15.81 $ 740,079 0.36 $ 16,926 0.00 $ 0.00 $ 

Emplovee Benefits: 30.00% $ 227 121 30.00% $ 222 043 30.00% $ 5 078 0.00% 0.00% 

TOTAL SALARIES & BENEFITS ss4,126 I 962,122 I 22,004 I !$ - I 
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Program Name_Cc::la~--------
Program Code-'8~9"""8"°"5c...1 ______ _ 

Expense Categories & Line Items 

Fundinq Term 

Rent $ 
Mortaaqe Interest $ 
Depreciation $ 
Utilities (telephone, electricitv, water, aas) $ 
Buildina Repair/Maintenance $ 

Occupancy Total: $ 
Office Supplies $ 

Photocoovina $ 

Proqram Supplies $ 

Computer Hardware/Software $ 
Materials & Supplies Total: $ 

T rainina/Staff Development $ 
Insurance $ 
Professional License $ 
Permits $ 
Equipment Lease & Maintenance $ 

General Operating Total: $ 

Local Travel $ 
Out-of-Town Travel $ 
Field Expenses $ 

Staff Travel Total: $ 

Consultant/Subcontractors: UC Regents -
Nursing; various dates, 356.21 hours per year 
@$104.17/hour-$37,106 $ 
Alternative Technology- IT Network support 
and troubleshooting, 136.26 hrs per year at 
$61 per hour-$8,312 $ 

Consultant/Subcontractor Total: $ 

Food $ 
Linen $ 
Prescriptions $ 

Other Total: $ 

TOTAL OPERATING EXPENSE I $ 

Fonn Revised 7/1/2018 

Appendix B - DPH 4.: Operating Expenses Detail 

Fu 

TOTAL 

07/01/18-06/30/19 07 /01 /18-06/30/19 07/01/18-06/30/19 

35,072 $ 35,072 

17,224 $ 17,224 

28,232 $ 28,232 

22,736 $ 22,736 
103,264 $ 103,264 $ $ $ 

17,949 $ 2,575 $ 15,374 

21,314 $ 1,314 $ 20,000 

39,263 $ 3,889 $ 35,374 $ $ 
5,752 $ 3,188 $ 2,564 

14,431 $ 431 $ 14,000 

20,183 $ 3,619 $ 16,564 $ $ 
2,325 $ 2,325 

2,325 $ 2,325 $ $ $ 

37,106 $ 7,106 $ 30,000 

8,312 $ 8,250 $ 62 
45,418 $ 15,356 $ 30,062 $ $ 
33,487 $ 33,487 

1,700 $ 1,700 

35,187 $ ··35,187 $ $ $ 

. 245,640 I$ . 163,640 I $ a2,ooo I $ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 38GH 

Fun di 
Proi:iram Name Loso House Loso House 
Proaram Code 89851 89851 

Mode/SFC (MH) or Modalitv (SUD) 05/65-79 60/40-49 

24-Hr Adult SS-Life Support-
Service Description Residential Bd&Care 

Funding Term (mm/dd/yy-mm/dd/yy): 07 /01 /18-06/30/19 07/01/18-06/30/19 
FUNDING USES - . . ; ., ... :-: .. 

. <. . ·. · . 
- ~ --'"_- :_:.· :-:-.:.. I .. -

Salaries & Employee Benefits 920,954 
Operatinq Expenses 193,378 101,164 

Caoital Expenses 
Subtotal Direct Exoenses 1114 332 101 164 -

Indirect Exoenses 102 953 9 307 
TOTAL FUNDING USES 1,217,285 110,471 -

BHS MENTAL HEALTH FUNDINGSOURC Dept~Auth~Proi"AC:tivit.V/ . . .. .. 
- .. I 

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 521,698 
MH Adult County General Fund 251984-10000-10001792-0001 7,913 110,471 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 587 179 

This row left blank for funding sources not in droo-down list 

TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 1,116,790 110 471 -
BHS SUD FUNDING SOURCES .. :· ... · ·· Deot-AuthcProi~Activitv ·· . ·:·. . : ·.- ... i 

This row left blank for funding sources not in drop-down list 

TOTAL BHS SUD FUNDING SOURCES - - -
OTHER DPH FUNDING SOURCES · ·· · Deot-Auth-Proi~Attivitv/ - --"~ .. :~ .. ..... · ·.,:·:: -·:--=:.·,:' '.-_ I ., 

This row left blank for fundinQ sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES - - -
TOTAL DPH FUNDING SOURCES 1,116,790 110,471 -

NON-DPH FUNDING SOURCES -::-~- -· ·.·. - : -~- .. ·. _: .. ; 

Non DPH 3rd Party Patient/Client Fees NA 82 000 
Revenue from use of ADU units by Non-DPH Entities 18,495 

TOTAL NON-DPH FUNDING SOURCES 100,495 - -
I 

TOTAL FUNDING SOURCES (DPH AND NON-DPH 1,217,285 110,471 -
BHS Ul\llTS OF SERVICE AND UNITCOSll. · •. .· .•.. - ... _- . .· .::·.'· . ,., 

' ... · ... : .. :, .:· ...... •:: ·::: :· .. ·:· ......... Number of Beds Purchased 
:':•.•:· · SUD Only - Number of Outpatient Group Counselina Sessions 

·. ···., .. : SUD Only" Licensed Caoacitvfor. Narcotic Treatment Proarams 
Fee-For-Service Fee-For-Service Fee-For-Service 

Pavment Method (FFS) <FFSl <FFS) 
DPH Units of Service 4 344 4 344 

Unit Type Client Day Client Full Day 0 0 
Cost Per Unit - DPH Rate !DPH FUNDING SOURCES Onlvl $ 257.09 $ 25.43 $ - $ -

Cost Per Unit- Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 280.22 $ 25.43 $ - $ -
Published Rate (Medi-Cal Providers Only) $ 550.00 

Unduplicated Clients (UDC 18 18 
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Appendix B - DPH 3: Salaries & Employee Benefits Detail 

Program Name_L_o_s_o_H_o_u_s_e ____ _ 
Program Code ~3~8~G~H~1'--------

TOTAL 

Fundin!l Term 07/01/18-06/30/19 07/01/18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Pro!]ram Director 1.00 $ 78 207 0.98 $ 76 636 0.02 $ 1 571 
Nurse Practitioner 0.20 $ 31 024 0.20 $ 30 401 0.00 $ 623 
Counselor 11.00 $ 489,493 10.78 $ 479 663 0.22 $ 9 830 
Relief Staff 2.12 $ 66 218 2.08 $ 64 888 0.04 $ 1 330 
Admin. Asst 0.05 $ 2 457 0.05 $ 2 408 0.00 $ 49 
Clerk 0.02 $ 906 0.02 $ 888 0.00 $ 18 
Director of-Clinical Services 0.07 $ 9 985 0.07 $ 9 784 0.00 $ 201 
Asst Dir Clinical Services 0.07 $ 6 325 0.07 $ 6198 0.00 $ 127 
DET 0.07 $ 6 184 0.07 $ 6 060 0.00 $ 124 
Comoliance Officer 0.07 $ 6184 0.07 $ 6 060 0.00 $ 124 
Snr. Main! Tech 0.07 $ 4 654 0.07 $ 4 561 0.00 $ 93 
MaintTech 0.14 $ 7931 0.14 $ 7772 0.00 $ 159 

0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 

Totals: 14.88 $ 709,568 14.58 $ 695,319 0.30 $ 14,249 0.00 $ 0.00 $ 

Emolovee Benefits: 29.79% $ 211 386 29.79% $ 207 140 29.80% $ 4 246 0.00% 0.00% 

TOTAL SALARIES & BENEFITS 920,954 I 902,459 I 1s,495 I 
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Appendix B - DPH 4: Operating Expenses Detail 

Program Name _L_o_s_o_H_o_u_s_e ____ _ 
Program Code _3~8~G--H_1'--------

Fu 

}~~~~~C730515 .. 
1 ····· . . ·· .. ·.· ... 

1 Dept~Autti~Pioi-
·.·.·· .. · .... , .. ..::· 

Expense Categories & Line Items TOTAL 
CHe~tProgram· \ Dept7AuUl-f".roi-. 

1.... . .•... ' •· 

); ·. 'f~e!; · ... ·. ·.·. 1 ; Activity .• .. ·.· ·.· ·.·· ··. · , fXctivity> · · 

Fundinq Term 07/01/18-06/30/19 07/01/18-06/30/19 07 /01 /18-06/30/19 

Rent $ -
Mortaaae Interest $ 82,450 $ 82,450 

Depreciation $ 47,308 $ 47,308 

Utilities (telephone, electricitv, water, qas) $ 33,972 $ 33,972 

Buildinq Repair/Maintenance $ 21,088 $ 21,088 
Occupancy Total: $ 184,818 $ 184,818 $ - $ - $ -

Office Supplies $ 25,920 $ 544 $ 25,376 

Photocopvina $ -
Proqram Supplies $ 11,742 $ 2,826 $ 8,916 

Computer Hardware/Software $ -
Materials & Supplies Total: $ 37,662 $ 3,370 $ 34,292 $ - $ -

T rainina/Staff Development $ 13,544 $ 2,686 $ 10,858 

Insurance $ 14,518 $ 168 $ 14,350 

Professional License $ -

Permits $ -
Equipment Lease & Maintenance $ -

General Operating Total: $ 28,062 $ 2,854 $ 25,208 $ - $ -
Local Travel $ 879 $ 879 

Out-of-Town Travel $ -

Field Expenses $ -
Staff Travel Total: $ 879 $ 879 $ - $ - $ -

Consultant/Subcontractors: UC Regents -
Nursing; various dates, 141.17 hrs oer year@ 
$104.17/hour=$14,706 $ 14,706 $ 706 $ 14,000 
Alternative Technology- IT Network support 
and troubleshooting, 139.85 hrs per year at 
$61 per hour-$8,531 $ 8,531 $ 31 $ 8,500 

ConsultanUSubcontractor Total: $ 23,237 $ 737 $ 22,500 $ - $ -
Food $ 18,332 $ 18,332 

Linen $ 1,552 $ 1,552 

Prescriptions $ -
Other Total: $ 19,884 $ 19,884 $ - $ - $ -

TOTAL OPERATING EXPENSE I $ 294,542 I$ 212,542 I $ 82,000 I$ 

Form Revised 7/1/2018 



Appendix B · DP H 2: Department o f P ublic Heath Cost ReportinQ/Data c ollection (CRDC 
DHCS Legal Entity Number 00271 Af 

Provider Name Progress Foundation 
Provider Number 8984 

Funding t 
ProQram Name Ashburv Ashburv Ashburv-
Promam Code 89841 89841 89841 

Mode/SFC fMH\ or Modality fSUD\ 05/65-79 60/40-49 60/78 
SS-Other Non-

24-HrAdult SS-Life Support- MediCal Client 
Service Description Residential Bd&Care Support Exp 

Funding Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 
FUNDING USES. - . · ... :.··:··:· · .. <.··. .... .·· • . i.•_ -: -· ··>· . ·. :·: ···:· :· : .. ·.·_. .. :• . :.··· <' ._: .. ·'- . . - ._·-~: .. -.< .• . . . 

Salaries & Employee Benefits 492 360 405,859 
0peratin!1 Expenses 137 554 102 078 

Capital Expenses 
Subtotal Direct Expenses 629 914 102 078 405 859 . 

Indirect Expenses 85 552 9 391 10 146 
TOTAL FUNDING USES 715,466 111,469 416,005 . 

BHS MENTAL_HEALTH FUNDING SOURCI · · Deilt~Auth"F'rbi"Activitii · ;.·· · . .·.·, ··.:·.··-·.·.····. ·.· 
.. ··. . .. 

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 234 696 
MH Adult County General Fund 251984-10000-10001792-0001 133 794 111 469 
MH Adult State 1991 MH Reali!1nment 251984-10000-10001792-0001 276 724 
MH WO HSA Calworks 251962-10002-10001803-0014 - 405 859 
MH Adult County GF WO CODB 251984-10000-10001792-0001 - 10 146 
This row left blank for funding sources not in drop-down list 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES 645,214 111 469 416,005 -
BHS SUD FUNDING SOURCES ·- ·.:. · .. ·::oept-Auth:ProFAi:tivit:V> . . . - ·,.· . . ···:_ . :·•· .·: : 

This row left blank for funding sources not in drop-down list 

TOTAL BHS SUD FUNDING SOURCES . . - . 
OTHER DPH FUNDING SOURCES : ·· DeotcAutti~Proi"Aetivit:V/: <:·· .. : ; .. :_·. .. ,· .. . ·:· ~:-. -. ~_: :~ -·- _~. .. 

This row left blank for fundinQ sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES . - . -
TOTAL DPH FUNDING SOURCES 645,214 111,469 416,005 . 

NON-DPH FUNDING SOURCES:=:· .. · " 
: •' . .. .,_._; . - · . ,:. 

·'· 
-. . '" • ... . ···-.· ... : 

Non DPH 3rd Party Patient/Client Fees NA 30,000 
Revenue from use of ADU units by Non-DPH Entities 40,252 

TOTAL NON-DPH FUNDING SOURCES 70,252 . . . 
I 

TOTAL FUNDING SOURCES (DPH AND NON-DPH) 715,466 111,469 416,005 . 
BHS UNITS OF SERVICE AND UNIT COST .. ·. .: ... ...... ·.·.··· .. .. ·. 1.- . . .•. ; . .·:-·-, . -~ .. ... ./ ... _.: .. . ·' I 
;:\ : .. •:•·.•:-:: .••..:- ·· •. Number cif Beds Purchased 

· · <SUD OnlY•~'Number elf Outpatient Group Counselini:i Sessions 
· SUD Only ~·Licensed Capacity for NarcoticTreatment Proa rams 

Fee-For-Service Fee-For-Service Fee-For-Service 
Payment Method (FFS) (FFS) (FFS) 

DPH Units of Service 3,104 3,104 1,242 

Staff Hour or Client 
Day, depending on 

Unit Type Client Day Client Full Day contract. 0 

Cost Per Unit - DPH Rate !DPH FUNDING SOURCES Only) $ 207.87 $ 35.91 $ 334.95 $ - $ 
Cost Per Unit- Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 230.50 $ 35.91 $ 334.95 $ - $ 

Published Rate (Medi-Cal Providers Only) $ 500.00 $ 400.00 
Unduplicated Clients (UDC) 12 12 12 

Form Revised 7 /1 /2018 



Program Name_A_s_h_b_ury~-----­
Program Code ~8~9~8~4~1 -------

Fundin11 Term 
Position Title 

Proaram Director 
Asistant Director 
Nurse Practitioner 
Counselor 
Relief Staff 
Admin. Asst 
Clerk 
Director of Clinical· Services 
Asst Dir Clinical Services 
DET 
Comoliance Officer 
Snr. Maint Tech 
MaintTech 

Totals: 

Emolovee Benefits: 

TOTAL SALARIES & BENEFITS 

Form Revised 7/1/2018 

Appendix B - DPH 3: Salaries & Employee Benefits Detail 

. .. .. • >T\~~~5: F{even,lle fro~ use.· of ' ' ... ' :··· :·· ........ 
i ?:;' : :) . ..~ n / 

Dept'.Auth-Prcij, •. p~pt-Auth'.Proj-TOTAL ·ADU units by Non~ < ; Acti\rity ·,.· .: · Aetivity 
· ·. ,DPH Eritities · . :::: . 

07/01 /18-06/30/19 07 /01/18-06/30/19 07 /01 /18-06/30/19 
FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

1.00 $ 82 010 0.96 $ 78 335 0.04 $ 3,675 
1.00 $ 55 245 0.96 $ 52,769 0.04 $ 2,476 
0.10 $ 13 070 0.10 $ 12484 0.00 $ 586 
9.50 $ 438,095 9.07 $ 418,463 0.43 $ 19,632 
1.90 $ 59,401 1.81 $ 56,739 0.09 $ 2,662 
0.05 $ 2 302 0.05 $ 2,199 0.00 $ 103 
0.02 $ 849 0.02 $ 811 0.00 $ 38 
0.07 $ 9,354 0.07 $ 8,935 0.00 $ 419 
0.07 $ 5,925 0.07 $ 5 659 0.00 $ 266 
0.07 $ 5,794 0.07 $ 5,534 0.00 $ 260 
0.07 $ 5 794 0.07 $ 5,534 0.00 $ 260 
0.07 $ 4,360 0.07 $ 4,165 0.00 $ 195 
0.14 $ 7,430 0.13 $ 7,097 0.01 $ 333 
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

14.06 $ 689,629 13.43 $ 658,724 0.63 $ 30,905 0.00 $ - 0.00 $ -

30.25% $ 208,590 30.25% $ 199,243 30.24% $ 9 347 0.00% 0.00% 

1$ 898,219 I 1$ 857,967 I 1$ 40,252 1 1$ - I 1$ -



Program Name_A_,,s_,,.h...,.b_ury~-----­
Program Code ...:8'-"9-=-8-'-41"'----------

Expense Categories & Line Items 

Appendix B - DPH 4: Operating Expenses Detail 

TOTAL 

Fundinq Term 07 /01 /18-06/30/19 07101 /18-06/30/19 07/01/18-06/30/19 07 /01 /18-06/30/19 

Rent $ -
Mortgage Interest $ 19,598 $ 

Depreciation $ 26,811 $ 
Utilities (telephone, electricitv, water, aas) $ 31,596 $ 
Buildinq Repair/Maintenance $ 19,445 $ 

Occupancy Total: $ 97,450 $ 
Office Supplies $ 17,301 $ 
Photocopvinq $ -
Proqram Supplies $ 22,431 $ 
Computer Hardware/Software $ -

Materials & Supplies Total: $ 39,732 $ 
Trainina/Staff Development $ 2,144 $ 
Insurance $ 9,567 $ 

Professional License $ -
Permits $ -
Eauioment Lease & Maintenance $ -

General Operating Total: $ 11,711 $ 
Local Travel 

Out-of-Town Travel 

Field Exoenses 
Staff Travel Total: 

Consultant/Subcontractors: UC Regents 
Nursing: various dates, 376.46 hrs per year@ 

$ 
$ 
$ 
$ 

$104.17/hour-$39,216 $ 
Alternative Technology- IT Network support 
and troubleshooting, 123.93 hrs per year at 
$61 Per hour=$7,560 $ 

Consultant/Subcontractor Total: $ 
Food $ 
Linen $ 
Prescriptions $ 

Other Total: $ 

TOTAL OPERATING EXPENSE I $ 

Form Revised 7 /1 /2018 

292 $ 

-
-
292 $ 

39,216 $ 

7,560 $ 
46,776 $ 
42,122 $ 

1,549 $ 

-
43,671 $ 

239,632 I $ 

19,598 

26,811 

31,596 

15,809 $ 3,636 
93,814 $ - $ 3,636 $ 
17,301 

13,649 $ 5,502 $ 3,280 

30,950 $ 5,502 $ 3,280 $ 
58 $ 2,086 

899 $ 7,232 $ 1,436 

957 $ 9,318 $ 1,436 $ 
292 

292 $ $ - $ 

28,828 $ 9,362 $ 1,026 

974 $ 5,818 $ 768 
29,802 $ 15,180 $ 1,794 $ 
42,122 

1,549 

43,671 $ $ $ 

199,486 I $ 30,000 I$ 10,146 I $ 

Fu 



A . B DH2D ppend1x - p : epartment o f P ublic H th C R ea ost eportmq/Data C II o ect1on R (C DC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 8984 

Fundir 
Proqram Name Seniors-Rypins Seniors-Rypins Seniors-Rypins 
Proqram Code 38531 38532 38531 

Mode/SFC (MH) or Modalitv (SUD) 05/65-79 10/95-99 60/40-49 

24-Hr Adult DS_Day Rehab SS-Life Support-
Service Description Residential Full day Bd&Care 

Fundinq Term (mm/dd/vv-mm/dd/vv\: 07/01/18-06/30/19 07/01 /18-06/30/19 07/01/18-06/30/19 
FUNDING USES .. -. . ·., ___ ,.,. ·. _ ... : .. - - .. - '·. i ,. -

Salaries & Employee Benefits 471,485 303,306 
Operatinq Expenses 44,857 144,003 

Caoital Exoenses 
Subtotal Direct Exoenses 516 342 303 306 144 003 -

Indirect Expenses 47 859 27,904 13 248 
TOTAL FUNDING USES 564,201 331,210 157,251 -

BHS MENTAL HEALTH FUNDING SCURCI · Derit-Auth~Proi~Activitli':· - ·. ---· - : .. ... -

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 233,404 142,100 
MH Adult Countv General Fund 251984-10000-10001792-0001 73,805 52,530 157,251 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 189,730 136,580 

This row left blank for funding sources not in drop-down list 
TOTAL BHS MENTAL HEALTH FUNDING SOURCES 496,939 331 210 157,251 -

BHS SUD FUNDING SOURCES ' . ·. < DeoFAuthiProi~ActivitV'. . ·- -
- . ' - ~ 

This row left blank for funding sources .not in drop-down list 
TOTAL BHS SUD FUNDING SOURCES - - - -

OTHERDPH FUNDING SOURCES.. . .. Deot ~Auth~Proi~ActivifV: :- .· · ... :-~ - - .. - . -- i .. .. 

This row left blank for funding sources not in droo-down list 
TOTAL OTHER DPH FUNDING SOURCES - - - -

TOTAL DPH FUNDING SOURCES 496,939 331,210 157,251 -
NON-DF'H FUNDING SOURCES .. : -:c: ' ·. •. >;- - -: . • ... . . " . .... . •· . _ . :: __ : ·,_ . . : 

Non DPH 3rd Party PatienUClient Fees NA 30,000 
Revenue from use of ADU units by Non-DPH Entities 37,262 

TOTAL NON-DPH FUNDING SOURCES 67,262 - - -

TOTAL FUNDING SOURCES (DPH AND NON-DPH' 564,201 331,210 157,251 -
BHS UNITS OF SERVICE AND UNITCOS11 ' - .· .. - . .. -.·.: .· .·· . ·.;;. '·. , 

;.._ · ... 
. .. "'"' · · · ·· · <• . · ..• ',• ,:; > •· • •· Nuhiber of. Beds' Purchased 

'< .. SUD Only - Number of Outpatient Group Counselinq Sessions ..... . . , SUD Only- Licensed Ca:oacitv for Narcotic Trea:tmentProara:rns 
Fee-For-Service Fee-For-Service Fee-For-Service 

Payment Method (FFS) (FFS) (FFS) 
DPH Units of Service 1,862 4,120 1,862 

Unit Type Client Day Client Full Day Client Full Day 0 

Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) $ 266.88 $ 80.39 $ 84.45 $ -
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 303.01 $ 80.39 $ 84.45 $ -

Published Rate (Medi-Cal Providers Only) $ 450.00 $ 400.00 
Unduplicated Clients (UDC) 19 50 19 
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Appendix B - DPH 3: Salaries & Employee Benefits Detail 

Program Name Seniors-Rypins 
Program Code_3_8_5_3_1 ______ _ 

:66~51~,;:', 
Revenue trofu' use 'cit "• ~;ld~;(;:';';:. '',' ,' I'' 'b~pt~ft.~t11'.F>~oi~i::,, 

TOTAL • ADLJ'units by Nori, ~~:rF~~~·i~/T !'. , ' A~tivity /'' , , : H~H:~Yf 7,~ . 
' opHEntities: ,'', ':::. . ,, ,, '' 

Fundina Term 07 /01/18-06/30/19 07/01 /18-06/30/19 07 /01/18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Proriram Director 0,70 $ 52,128 0,67 $ 49 621 0,03 $ 2 507 
Asistant Director 0.70 $ 39 952 0.67 $ 38 031 0.03 $ 1 921 
Nurse Practitioner 0.07 $ 9149 0.07 $ 8,709 0.00 $ 440 
Clerk 0.18 $ 5 957 0.17 $ 5,671 0.01 $ 286 
Counselor 8.80 $ 401 940 8.38 $ 382 609 0.42 $ 19,331 
Admin Assistant 0.05 $ 2 013 0.05 $ 1 916 0.00 $ 97 
Clerk 0.04 $ 743 0.04 $ 707 0,00 $ 36 
Dir of Clinical Services 0.05 $ 8179 0.05 $ 7 786 0.00 $ 393 
Asst Dir Clinical Services 0.05 $ 5 181 0.05 $ 4 932 0.00 $ 249 
DET 0.05 $ 5 066 0.05 $ 4 822 0.00 $ 244 
Compliance Officer 0.05 $ 5 066 0.05 $ 4 822 0.00 $ 244 
Snr. MaintTech 0.05 $ 3 812 0.05 $ 3 629 0.00 $ 183 
MaintTech 0.10 $ 6 494 0.10 $ 6,182 0.00 $ 312 
Relief Counselors 1.63 $ 50 948 1.55 $ 48 498 0.08 $ 2450 

0,00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 12.52 $ 596,628 11.92 $ 567,935 0.60 $ 28,693 0.00 $ - 0.00 $ -

Employee Benefits: 29.86% $ 178 163 29.86% $ 169 594 29.86% $ 8 569 0.00% 0.00% 

TOTAL SALARIES & BENEFITS 1$ 774,791 I 1$ 131,s29 I 1$ 31,2s2 I 1$ - I 1$ - I 

Form Revised 7 /1 /2018 



Appendix B - DPH 4: Operating Expenses Detail 

Program Name Seniors-Rypins 
Program Code '""3"""8"""5-'--31-'---------

Fu 

Expense Categories & Line Items TOT Al :::~~·H.·: •.•. M.·.·:·gg7.3051r > er t.f= < • / Dept-A~tii-P~ob oept-A~tll-f>roi-
.. ren. · .e~s · · · · Acti.v. ity. . · · · · .A .. c.ti·v·i·ty· .. : ··..... ... ...... ... ......... .. . 

Fundinq Term 07/01/18-06/30/19 07/01/18-06/30/19 07 /01 /18-06/30/19 07/01 /18-06/30/19 

Rent $ 86,260 $ 86,260 

Mortaaae Interest $ -
Depreciation $ 5,485 $ 
Utilities (telephone, electricitv, water, aas) $ 23,387 $ 
Buildinq Repair/Maintenance $ 7,627 $ 

Occupancy Total: $ 122,759 $ 
Office Supplies $ 7,424 $ 
Photocopyinq $ -
Proqram Supplies $ 6,206 $ 
Computer Hardware/Software $ -

Materials & Supplies Total: $ 13,630 $ 
T raininq/Staff Development $ 1,768 $ 
Insurance $ 10,072 $ 
Professional License $ -
Permits $ -
Eauipment Lease & Maintenance $ -

General Operating Total: $ 11,840 $ 
Local Travel $ 
Out-of-Town Travel $ 
Field Expenses $ 

Staff Travel Total: $ 

Consultant/Subcontractors: UC Regents -
Nursing; various dates, 18.95 hrs per year@ 
$104.17/hour-$1,974 $ 
Alternative Technology- IT Network support 
and troubleshooting, 109.23 hrs per year at 
$61 per hour-$6,663 $ 

Consultant/Subcontractor Total: $ 

Food $ 
Linen $ 
Prescriptions $ 

Other Total: $ 

TOTAL OPERATING EXPENSE I$ 
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3,123 $ 

3,123 $ 

1,974 $ 

6,663 $ 
8,637 $ 

27,013 $ 

1,858 $ 

-
28,871 $ 

188,860 I $ 

5,485 

23,387 

7,627 
122,759 $ 

4,298 $ 

1,196 $ 

5,494 $ 

436 $ 

334 $ 

770 $ 

3,123 

3,123 $ 

180 $ 

6,663 
6,843 $ 

27,013 

1,858 

28,871 $ 

167,860 I $ 

- $ 

3,126 

5,010 

8,136 $ 

1,332 

9,738 

11,070 $ 

$ 

1,794 

1,794 $ 

$ 

21,000 I $ 

$ 

$ 

$ 

$ 

$ 

$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number .3854 

Fundir 
Pro~ram Name Seniors-Carroll Seniors-Carroll 
Prooram Code 38541 38541 

Mode/SFC (MH) or Modality (SUD1 05/65-79 60/40-49 

24-Hr Adult SS-Life Support-
Service Description Residential Bd&Care 

Funding Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 07/01/18-06/30/19 
FUNDING USES· • .. · • ·:.·:c;. ·• . ·- .... - .... •. o :>'• ·'·· ··\·:c_' 

•. . • .. : .: .. :,._._- .-':--- :·. .··;:-,:,,·. ... I .. ~: - 7 ' ·-"-

Salaries & Employee Benefits 337,807 
Ooeratino Exoenses 65 466 58,331 

Capital Expenses 
Subtotal Direct Expenses 403 273 58 331 - -

Indirect Expenses 37,256 5,366 
TOTAL FUNDING USES 440,529 63,697 - -

BHS MENTAL HEALTH FUNDING SOURCI .•. · Deot::Auth~Proi'ActiviM":' : : ; -. - -~ --- ..... .. .. .:.• .· . _.,_ ".> 
- .• I ·-

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 147,404 
MH Adult County General Fund 251984-10000-10001792-0001 151,627 63,697 
MH Adult State 1991 MH Reali~nment 251984-10000-10001792-0001 124,862 

This row left blank for funding sources not in drop-down list 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES 423,893 63 697 - -
BHS SUD FUNDING SOURCES . ·---'°·-·· Deot~Auth~Proi~Activitv < .· .. -- . ~-

.• . ·.· .,. ....... _. - ·-· : i _. - ~- .. . ·. ·-· •,· ·, 

This row left blank for funding sources not in droo-down list 

TOTAL BHS SUD FUNDING SOURCES - - - -
OTHER DPH FUNDING SOURCES- - .. · •. Depf"AatncProFActivitvJ:· .. · ..•.... . •.' .-_-: __ 

1· .. · •-:·· .. c 1 ., '. 

This row left blank for funding sources not in drop-down list 

TOTAL OTHER DPH FUNDING SOURCES - - - -
TOTAL DPH FUNDING SOURCES 423,893 63,697 - -

NON~DPH. EUNDINGcSOURCES·· _, -, "; ___ ' ; •. __ .:. :·· :· .. ..-. ·.··: • ! . ·I .. ·' .. . .. I 

Non DPH 3rd Party Patient/Client Fees NA 12,000 
Revenue from use of ADU units by Non-DPH Entities 4,636 

TOTAL NON-DPH FUNDING SOURCES 16,636 - - -

TOTAL FUNDING SOURCES (DPH AND NON-DPH1 440,529 63,697 - -
BHS UNITS OFSERVICE AND UNIT COSll . ;· ·_-_.,_ __ ··.:· .· ··••. .. ·''. ··• ...... ' 

... ·· 
-·· 

,_ .• .. : . •, .. -'. ·. -,, 
----

'--j 

/Y··•··.• .. •·. :· ·.·.••.:·.·•.':···. :.)/".;· ··•.::<<::·: ··Number' of Beds Purchased 
·:• ··•· ·> .. ·':SUD Only c Number·ofOuti:Jatient Group COunselinciSessions 
: · :' ..• ··.·.· •. SUD Onlv .• Licensed Caoacitv for Narcotic TreatfnentProarams 

Fee-For-Service Fee-For-Service Fee-For-Service· 
Payment Method (FFS) (FFS) (FFS) 

DPH Units of Service 1,862 1,862 
Unit Type Client Day Client Full Day 0 0 

Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Onlv\ $ 227.65 $ 34.21 $ - $ -
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 236.59 $ 34.21 $ - $ -

Published Rate IMedi-Cal Providers Onlv\ $ 450.00 
Unduplicated Clients (UDC) 19 19 
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Appendix B - DPH 3: Salaries & Employ·ee Benefits Detail 

Program Name Seniors-Carroll 
Program Code _3_8_5_41 ______ _ 

· .. .· . · .. 1<.ev~nue from use of . . · .. :::.: ': 

· Dept-A~tli-Pro]: ·:. . Dept-Auth;Projc · ; 
TOTAL HMHMCC73os15 ' • ~[)U units by Non-· Activity······ · ···Activity 

.;•. .; / DPH Entities .· · . . . . :': . ·. 
;"• 

Fundin!l Term 07 /01 /18-06/30/19 07ID1 /18-06/30/19 07/01 /18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Proaram Director 0.30 $ 22,341 0.30 $ 22,034 0.00 $ 307 
Asistant Director 0.30 $ 17122 0.30 $ 16,887 0.00 $ 235 
Nurse Practitioner 0.03 $ 3 921 0.03 $ 3,867 0.00 $ 54 
Clerk 0.08 $ 2 553 0.08 $ 2,518 0.00 $ 35 
Counselor 3.80 $ 172 261 3.75 $ 169 897 0.05 $ 2,364 
Admin Assistant 0.02 $ 863 0.02 $ 851 0.00 $ 12 
Clerk 0.01 $ 318 0.01 $ 314 0.00 $ 4 
Dir of Clinical Services 0.03 $ 3 505 0.03 $ 3 457 0.00 $ 48 
Asst Dir Clinical Services 0.03 $ 2 220 0.03 $ 2190 0.00 $ 30 
DET 0.03 $ 2171 0.03 $ 2,141 0.00 $ 30 
Comoliance Officer 0.03 $ 2171 0.03 $ 2 141 0.00 $ 30 
Snr. Maint Tech 0.03 $ 1 634 0.03 $ 1 612 0.00 $ 22 
MaintTech 0.06 $ 2 784 0.06 $ 2 746 0.00 $ 38 
Relief Counselors 0.70 $ 21 835 0.69 $ 21 535 0.01 $ 300 

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
.0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 5.45 $ 255,699 5.38 $ 252,190 0.07 $ 3,509 0.00 $ - 0.00 $ -

Emolovee Benefits: 32.11% $ 82108 32.11% $ 80,981 32.12% $ 1,127 0.00% 0.00% 

TOTAL SALARIES & BENEFITS 1$ 331,so1 1 I $ 333,171 I 1$ 4,636 I 1$ - I 1$ - I 
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Appendix B - DPH 4: Operating Expenses Detail 

Program Name Seniors-Carroll 
Program Code _3_8_5_41 _______ _ 

Fu 

:••••·H·jH'Mfcf3ri·~1:s..•::·. 
1

; :;::b1i~:f i' 
.. ,- [)~~·t-A~th-P;6i)'·· •:••:"·~.~;p~~~t~Jr~i: .•..•. Expense Categories & Line Items TOTAL .. .,. .•.. 

·· >Activif}I 
... . .. ·. ····: · .. 

Fundina Term 07/01/18-06/30/19 07/01/18-06/30/19 07/01/18-06/30/19 

Rent $ 36,968 $ 36,968 

Mortq aae Interest $ - $ -

Depreciation $ 2,350 $ 2,350 

Utilities (teleohone, electricity, water, qas) $ 20,023 $ 16,641 $ 3,382 

Buildina Reoair/Maintenance $ 7,555 $ 4,481 $ 3,074 
Occupancy Total: $ ) 66,896 $ 60,440 $ 6,456 $ - $ -

Office Supplies $ 7,468 $ 2,958 $ 4,510 

Photocoovina $ -

Proaram Suoolies $ 2,660 $ 52G $ 2,140 

Computer Hardware/Software $ -
Materials & Supplies Total: $ 10,128 $ 3,47R $ 6,650 $ - $ -

Trainina/Staff Develooment $ 757 $ 142 $ 615 

Insurance $ 4,317 $ 627 $ 3,690 

Professional License $ -
Permits $ -

Eauioment Lease & Maintenance $ -
General Operating Total: $ 5,074 $ 769 $ 4,305 $ - $ -

Local Travel $ 1,339 $ 723 $ 616 

Out-of-Town Travel $ -
Field Exoenses $ -

Staff Travel Total: $ 1,339 $ 723 $ 616 $ - $ -
ConsultanUSubcontractors: UC Regents -
Nursing; various dates, 241.26 hrs per year@ 
$104.17/hour-$25,132 $ 25,132 $ 22,877 $ 2,255 
Alternative Technology- IT Network support 
and troubleshooting, 46.82 hrs per year at $61 
1per hour-$2,856 $ 2,856 $ 2,138 $ 718 

Consultant/Subcontractor Total: $ 27,988 $ 25,015 $ 2,973 $ - $ -
Food $ 11,576 $ 11,576 

Linen $ 796 $ 796 

Prescriptions $ -
Other Total: $ 12,372 $ 12,372 $ - $ - $ -

TOTAL OPERATING EXPENSE I $ 123,191 I $ 102,191 I $ 21,000 I $ 
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Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 3838 

Fundir 
Proaram Name SLP 
Proaram Code 38380P 

Mode/SFC (MH) or Modality (SUD 15/10-57' 59 

Service Description OP-MH Svcs 

Funding Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 
FUNDING USES ·' - -- >·- . ., --. -.. "- ., 1 . . ; _, ,---.· 

" 
. . 

Salaries & Emplovee Benefits 544,002 
Operatina Expenses 245 565 

·Capital Expenses 
Subtotal Direct Expenses 789 567 - - -

Indirect Expenses 67,002 
TOTAL FUNDING USES 856,569 - - -

BHS MENTALHEALTH FUNDING SOURC! Dept~Atith-ProicActivitv : · ." ., .. - .. . . 
' - ·.··-.· 'I 

MH Adult Fed SDMC FFP (50%) 251984-10000-10001792-0001 318,198 
MH Adult Countv General Fund 251984-10000-10001792-0001 195,655 
MH Adult State 1991 MH Realianment 251984-10000-10001792-0001 325,376 

This row left blank for funding sources not in drop-down list 
TOTAL BHS MENTAL HEALTH FUNDING SOURCES 839,229 - - -

BHS SUD FUNDING SOURCES •. - .. . Deot-Auth~Proi"ActivitV :::' · '·. . -
' 

This row left blank for funding sources not in drop-down list 
TOTAL BHS SUD FUNDING SOURCES - - - -

OTHERDPH FUNDING SOURCES ·· .•• Deot-Auth.:.ProhActivit\f < ... ·. :.:'_ -.· ·.• ,. .. _-_ :-· '- I 

This row left blank for fund in~ sources not in drop-down list 
TOTAL OTHER DPH FUNDING SOURCES - - - -

TOTAL DPH FUNDING SOURCES 839,229 - - -
NON-DPH FUNDING SOURCES · .. - ·.- -. ... ·. - .· ·--.' ,.,_.<-< ' -· --·· -. •..• 1 
Non DPH 3rd Party PatienUClient Fees NA 
Revenue from use of ADU units by Non-DPH Entities 17,340 

TOTAL NON-DPH FUNDING SOURCES 17,340 - - -

TOTAL FUNDING SOURCES (DPH AND NON-DPH 856,569 - - -
BHS UNITS OF SERVI.CE AND UNIT COSll ·· • ·. 

,,. . _-.' . -·~-·>.: ' . ; j 
•) ............. ..•.•. . ' ';> .:-: .... ,: . .- •_.." -: .: .. ·Number ofBedsPurchased 
>•>. :,• SUD Onlv cNuinber of Outpatient Group Counselino Sessions 
··> .:SUD Onlv - Licensed Capacitv for.Narcotic Treatment Proarams 

Fee-For-Service 
Pavment Method (FFS) 

DPH Units of Service 268,750 
Unit Type Staff Minute 0 0 0 

Cost Per Unit - DPH Rate <DPH FUNDING SOURCES Onlv\ $ 3.12 $ - $ - $ -
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 3.19 $ - $ - $ -

Published Rate !Medi-Cal Providers Onlv\ $ 6.00 
Unduolicated Clients (UDC) 73 
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Appendix B . DPH 3': Salaries & Employee Benefits Detail 

Program Name--'S--'L'c-P~~------
Program Code_3_8_3_80_P _____ _ 

TOTAL 

Fundino Term 07/01 /18-06/30/19 07/01/18-06/30/19 07/01 /18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Prooram Director 1.00 $ 79188 0.97 $ 76 664 0.03 $ 2 524 
Asistant Director 1.00 $ 60 421 0.97 $ 58,495 0.03 $ 1 926 
Case Manaoer 4.50 $ 254 364 4.36 $ 246 256 0.14 $ 8 108 
Relief Staff 0.04 $ 1,375 0.04 $ 1 331 0.00 $ 44 
Admin. Asst 0.04 $ 1 491 0.04 $ 1,443 0.00 $ 48 
Clerk 0.04 $ 550 0.04 $ 532 0.00 $ 18 
Director of Clinical Services 0.04 $ 6 060 0.04 $ 5 867 0.00 $ 193 
Asst Dir Clinical Services 0.04 $ 3 839 0.04 $ 3 717 0.00 $ 122 
DET 0.04 $ 3,753 0.04 $ 3 633 0.00 $ 120 
Compliance Officer 0.04 $ 3 753 0.04 $ 3 633 0.00 $ 120 
Snr. MaintTech 0.04 $ 2 825 0.04 $ 2 735 0.00 $ 90 
MaintTech 0.08 $ 4 814 0.08 $ 4,661 0.00 $ 153 

0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 

Totals: 6.90 $ 422,433 6.68 $ 408,967 022 $ 13,466 0.00 $ 0.00 $ 

Emolovee Benefits: 28.78% $ 121 569 28.78% $ 117 695 28.77% $ 3,874 0.00% 0.00% 

TOTAL SALARIES & BENEFITS 544,002 I 526,662 I 17,340 I 
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Appendix B - DPH 4: Operating Expenses Detail 

Program Name _S_L_P _______ _ 
Program Code-'3"""8-'-3-'-80-'-'--P ______ _ 

Expense Categories & Line Items TOTAL · HMHMc27g051 { I< Dept~Auth-~roj- Dept-Auth-Proj~ · 
.·.... : ; ., Actil(ity · > . Activity . 

Fundinc:i Term 07/01/18-06/30/19 07 /01 /18-06/30/19 

Rent $ 22,000 $ 
Mortaaae Interest $ - $ 
Depreciation $ 

Utilities (telephone, electricitv, water, aas) $ 

Buildinq Repair/Maintenance $ 
Occupancy Total: $ 

Office Supplies $ 
Photocopvinq $ 
Proqram Supplies $ 

Computer Hardware/Software $ 
Materials & Supplies Total: $ 

T raininq/Staff Development $ 

Insurance $ 
Professional License $ 
Permits $ 
Eauipment Lease & Maintenance $ 

General Operating Total: $ 

Local Travel $ 
Out-of-Town Travel $ 
Field Expenses $ 

Staff Travel Total: $ 
ConsultanUSubcontractor (Provide 
ConsultanUSubcontracting Agency Name, 
Service Detail w/Dates, Hourly Rate and 
Amounts) $ 
Alternative Technology- IT Network support 
and troubleshooting, 84.07 hrs per year at $61 
per hour=$5, 128 $ 

Consultant/Subcontractor Total: $ 

Food $ 

Client Expense (Rent Subsidy net Client Pav) $ 

u~n $ 
Prescriptions $ 

Other Total: $ 

TOTAL OPERATING EXPENSE I$ 

Form Revised 7 /1 /2018 

$ 

21,382 $ 

7,939 $ 
51,321 $ 

9,077 $ 

611 $ 

9,688 $ 
1,015 $ 

6,453 $ 

7,468 $ 

5,621 $ 

5,621 $ 

-

5,128 $ 
5,128 $ 

-
166,082 $ 

217 $ 
40 $ 

166,339 $ 

245,565 I $ 

22,000 

-
-

21,382 

7,939 
51,321 $ 

9,077 

611 

9,688 $ 
1,015 

6,453 

7,468 $ 

5,621 

. 5,621 $ 

5,128 
5,128 $ 

166,082 

217 

40 
166,339 $ 

245,565 I$ 

- $ -

- $ -

$ 

$ 

$ 

$ 

Fu 

Dept-Auth-Proh 
·•·Activity • . . . ·.·' . 

$ -

$ -

$ 

$ 

$ 

$ 



Appendix B - DPH 2: Department of Public Heath Cost Reportinq/Data Collection (CRDC) 
DHCS Legal Entity Number 00271 

Provider Name Progress Foundation 
Provider Number 3811 

Fundir 
Proqram Name Dore Clinic 
Proqram Code 38112 

Mode/SFC !MH) or Modalitv !SUD) 10/25-29 

OS-Crisis Stab 
Service Description Urgent Care 

Fundinq Term (mm/dd/yy-mm/dd/yy): 07/01/18-06/30/19 
FUNDING USES~ - . .. :>. ·: ... :- .. :_ .. : . .:- --'--·._.- ; : .-__ ~~' ·- ... - ... :_ : : :- ::-_. : _. -_ .. •·_.- : - ·i 

Salaries & Employee Benefits 2,523 746 
Operatinq Expenses 368 596 

Capital Expenses 
Subtotal Direct Expenses 2 892 342 - - -

Indirect Expenses 267 130 
TOTAL FUNDING USES 3,159,472 - - -

BHS MENTAL HEAL.TR FUNDING SOURCI "- Oeot-Auth'-Proi~Activihi' _---- . _ __ . · . .• .·,. --
: - --.·- ___ ._- - o:~:;"·-_-- < _i 

MH Adult Fed SDMC FFP 150%) 251984-10000-10001792-0001 1,463 534 
MH.Adult County General Fund 251984-10000-10001792-0001 807 460 
MH Adult State 1991 MH Realiqnment 251984-10000-10001792-0001 808,805 

This row left blank for funding sources not in drop-down list 
TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 3,079,799 - - -

BHS SUD FUNDIN.G SOURCES _ -·· .. ••.·: · Deot-Auth~Proi~Aetivil:V\ -- -- .--- ---· : ·-__ ·. _· i • -- -. __ .:: --· " ·.· - :. -- - - -

This row left blank for funding sources not in drop-down list 
TOTAL BHS SUD FUNDING SOURCES - - - -

OTHER DPH FUNDING SOURCES _-.-1 :· •DePt~Auth~Proi'-AetivitV? - - : - ;. - ---- : - -· ~~ ~-".: .. -.- ; -·--_- : .· ·"1 

This row left blank for funding sources not in drop-down list 
TOTAL OTHER DPH FUNDING SOURCES - - - -

TOTAL DPH FUNDING SOURCES 3,079,799 - - -
NON-DPH FUNDING SOURCES . •. ' ' 

: -· - - ·•::;· 1-. ', .. -- -_. -- : __ : --,:-·: ::-··. - ·:.• ___ 
I 

Non DPH 3rd Party Patient/Client Fees NA 
Revenue from use of ADU units by Non-DPH Entities 79,673 

TOTAL NON-DPH FUNDING SOURCES 79,673 - - -
I 

TOTAL FUNDING SOURCES (DPH AND NON•DPH) 3,159,472 - - -
BHS UNITS OFSERVICEAND UNIT COSTI • -_-;.._ --·-- ._: --., .. ·. _1-:_ ·---- , __ .. 

.. ;·: .. · -- ; :··· : ·:.• -::--.; 

··. ::::·:·-:.•);:'"'-•') :<:< ... --.·':-. ';:.:·\'( ·. · :,: ;:;-:, Nurnberof.Beds·Purchased 
·:: · ·. >· SUD OnlY< Number of Outpatient Group Counselihq Sessions 
:/:•;:_.,. '-SUD Only - Licensed CapaCity.for Narcotic-Treatment Proilrarns 

Fee-For-Service 
Payment Method (FFS) 

DPH Units of Service 33,640 
Unit Type Client Hour 0 0 0 

Cost Per Unit - DPH Rate IDPH FUNDING SOURCES Only) $ 91.55 $ - $ - $ -
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 93.92 $ - $ - $ -

Published Rate (Medi-Cal Providers Only) $ 110.00 
Unduplicated Clients (UDC) 1000 
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Appendix B - DPH 3: Salaries & Employee Benefits Detail 

Program Name-=D'--'o'"'-re~C"'"'li'-'ni"'c ____ _ 
Program Code _3_8_11_2 ______ _ 

. ·.·•·. .. 

~evenu~.from use.of ·. ,· . . . 

\. HMHM~Ci3~51S ... ·•··.· 
<· Dept,Auth-Pio{ • ,. Dept-Auth-ProF · 

TOTAL ·.· ADLI units by Non;.• 
Activity · '< Activity · . :.:: ...... ··. . DPH. Entities . · .. ', .... .... 

Fundina Term 07/01/18-06/30/19 07/01/18-06/30/19 07 /01/18-06/30/19 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Pro>iram Director 1.00 $• .• ·147,139 0.97 $ 142 494 0.03 $ 4 645 
Administrative Asst 1.00 $. 55,194 0.97 $ 53 452 0.03 $ 1,742 
Clerk 0.38 $ . 12,764 0.37 $ 12,361 0.01 $ 403 
Psvchiatrist 0.13 $ '.·· 27 272 0.13 $ 26 411 0.00 $ 861 
Clinic Mana>ier 1.00 $ ····:<,. •' 96 394 0.97 $ 93 351 0.03 $ 3 043 
Nurse Practitioner 0.60 $ .. '26,623 0.58 $ 25 783 0.02 $ 840 
Re~istered Nurse 6.50 $ 859;167 6.29 $ 832 044 0.21 $ 27123 
Clinical Counselor 4.00 $ ... '176,375 3.87 $ 170 807 D.13 $ 5 568 
Counselor 0.90 $ :.44,801 0.87 $ 43,387 0.03 $ 1,414 
Lie Psvchiatric Tech/ Liv Voe Nse 4.00 $ 215 430 3.87 $ 208 629 0.13 $ 6 801 
Prescriber On-Call 0.80 $' .·.1.19394 0.77 $ 115 625 0.03 $ 3 769 
Admin. Asst 0.14 $:.••. 5,864 0.14 $ 5,679 0.00 $ 185 
Clerk 0.06 $ • .. ··. • 2,162 0.06 $ 2 094 0.00 $ 68 
Director of Clinical Services 0.17 $ ...•. . 23 830 0.16 $ 23,078 0.01 $ 752 
Asst Dir Clinical Services 0.17 $ 15 095 0.16 $ 14 618 0.01 $ 477 
DET 0.17 $ 14 759 0.16 $ 14 293 0.01 $ 466 
Compliance Officer 0.17 $ 14,759 0.16 $ 14 293 0.01 $ 466 
Snr. Maint Tech 0.17 $ . 11,108 0.16 $ 10 757 0.01 $ 351 
MaintTech 0.34 $ 18,929 0.33 $ 18 331 0.01 $ 598 
Relief Staff 2.50 $ .. ···.· 189 595 2.42 $ 183 610 0.08 $ 5 985 

D.00 $ -
0.00 $ -
0.00 $ -
0.00 
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

Totals: 24.20 $ 2,076,654 23.44 $ 2,011,097 0.76 $ 65,557 0.00 $ - 0.00 $ -

Emplovee Benefits: 21.53% $ 447 092 21.53% $ 432 976 21.53% $ 14116 0.00% 0.00% 

TOTAL SALARIES & BENEFITS j$ 2,523,746 I j$ 2,444,073 I j$ 1s,673 I 1$ - I 1$ -
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Appendix B - DPH 4: Operating Expenses Detail 

Program Name _,,D..,,o.,..re,..,-C_li~ni_c _____ _ 
Program Code_3_8_11_2 _______ _ 

Fu 

f •::':i~Mr.~:~P~~§~'1;~): .•• : •• ·•o,ep~~~~$:roj-:•'.·· 
.......... · .......... . ... .. • .................... 

Expense Categories & Line Items TOTAL 
···Dept-Auth~Prnj~ · · Dept~Auth~Pn'>i<': 
. L ; : Adivify: •'·· .:·.·· ••..•• -. ·•J\ctivitY.'"· 

Fundinq Term 07101 /18-06/30/19 07101 /18-06/30/19 

Rent $ -

Mort!=la!=Je Interest $ 55,516 $ 55,516 

Deoreciation $ 49,510 $ 49,510 

Utilities (telephone, electricitv, water, qas) $ 34,848 $ 34,848 

Buildinq Repair/Maintenance $ 24,537 $ 24,537 

Occupancy Total: $ 164,411 $ 164,411 $ - $ - $ -
Office Suoolies $ 51, 109 $ 51,109 

Photocoovinq $ -

Proqram Supplies $ 25,709 $ 25,709 

Computer Hardware/Software $ -
Materials & Supplies Total: $ 76,818 $ 76,818 $ - $ - $ -

Traininq/Staff Development $ 4 691 $ 4,691 

Insurance $ 23,041 $ 23,041 

Professional License $ -
Permits $ -
Equioment Lease & Maintenance $ -

General Operating Total: $ 27,732 $ 27,732 $ - $ - $ -
Local Travel $ 595 $ 595 

Out-of-Town Travel $ -

Field Exoenses $ -
Staff Travel Total: $ 595 $ 595 $ - $ - $ -

Mahoney, MD- Primary care consult, prn, 
$2,166.67/month x 12 months=$26,000 $ 26,000 $ 26,000 
Alternative Technology- IT Network support 
and troubleshooting, 323.62 hrs per year at 
$61 per hour-$19,741 $ 19,741 $ 19,741 

Consultant/Subcontractor Total: $ 45,741 $ 45,741 $ - $ - $ -
Food $ 48,216 $ 48,216 

Linen $ 5,083 $ 5,083 

Prescriptions $ -
Other Total: $ 53,299 $ 53,299 $ - $ - $ -

TOTAL OPERATING EXPENSE I $ 368,596 I$ . 368,596 I $ 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES l\ND IN.VOICE 

Control Numbei- . I. ==-::J. 

Appendix F 
PAGE A 

T'· M03 ::.JL ··.··16 .·- ., . :.:.~: -:· .. · ~- I· 
Contrar:tor: Progress Fo~ndation Ct.Blanket No.: BPHM '1'-'r"B"'D-'--"--"'-~~,.,...-=~~~'·. 

User Cd 

Address: 36B Fell St., ~an Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Tenn: 07/01/2018 - 061301201 9 

PHP Division: Behavioral Health Sorvices 

Undui:tlii;:atad CJlonts for Exhibit: 

BHS. •I 

To!al Conltacte? 
--&hlbllUDC·. 

OellVered' THIS PERIOD 
ExhibitUDC 

.Ct PQ No.: P.ciHM 

Fund Source: 

lnwice Period : 

Final fnY1:>li;:a: 

ACE Conlrol NumbEir. 

Dollvered lo Dale 
ExhibltUDC 

MH FcdSDMCFFP (50%)Adult .... ]1,' 
MH Coui:rtfAdult- General Fun.d 
MH.StateAdult1991 MH Rooli~nment · I 

· · Remaining 
[)elfV&.'.lb!&S 

Exhlbi(UOC 

"Undlt:lleal~CounfliforAIDSUsoOnl;. ~,,_ . 
. · DELIVERABLES ·-- !·-· Oeliveredll;llS- "· 1 · ·· ' Delivered - . 1 · -- ' Remaln!ng 

ProgramName/Repty~Unli L- Tot.<llContracled PERIOD . Unll: I: torialS %ofTOTAL DaliY"rsb!&11. 
-Modalily/Mode#·SVcfunc(Miioro11) if:: -UO.S :ICUENTf: -·. UOS ':,;UEf.iTSf Ratfl 1

• ··AMOUNTDUE:I-._ UOS - CUENTS! :UOS 0 -IUEN LIDS CLIENTS: 

't_1 LAPos'!!i_a lHMHMCC730515f 251984-10000-10001792-0001 .: ·· .1 ··· . -· . · ., . ··.·.···-•. ;• ···, ·.. - ,.-
05/40-4924-HrAdUltCrisJsResldenfiaJPC#·30081 2521 ls--;34.23 $~:. 0.000 ,. 0.00% ... 2,521.000~ 
15/ 60- 69 OP - Medication Support PC#- 3BOBOP 23,5()4 - $ 2.67- $ - --D.000 ·' -'-'-~cc..:.;_ .:.:_2.M_B4.000 ~ 
_60/40-49 SS-LifeSupportB<!&CarePC#·36081 2,5211·°' ', .. ·-.· S 33.41i,J.---~-. o.oo.ol · .· 0.00%~ ___ g,521.000~ 

~~4~~ :'
1;~~,~~~1; ~a!~:ential 4,0327' I_ ';. 'S21Q.45 $ · - · o.oool 0.003 4 032.ooo . • 

. 60/40-49 SS-LifeSu~Bd&Care ' 4,032 -•- ,·, ~ S 39.19 $' -· 0.000~~QQ!:;_, __ ~p_;IYJQ<l~ 
~1b Shrader .....,....._.... - _ ~-;, -----~----~ ---·-·~··~';_·--!-' ----r--~--1 
05/ 40 - 4g 24-Hr Adult Cris~ Residential PC#. 69681 ~ -.. $ 423 38 I S - 0.000 0.00% -· .. 3,022000

1
.,.:...._ 

§:40-=49Ss.-i:ii;;-~&c~-=-·9a81--l-- 3.022r-________ ) 45.73 s - o.ooo o.oo')\~-· 3.022000 , 
15/60-6QOP-MedicatlonSupportPC#-38080P 33482 __ , $ 2.20 $ - >-----0~~--"-'-'--~.:2.:_- 33.48~~ ·:·, 

B·2b ~_gre.:1sHousa PC#~35371 .... ~ ~""'-_._ ·--~·-<---'----·-- , · -· : 
05/85-79 24-HrAdullResidential ~ 3,104-=--- 4 S 256.0Q $ - - 0000~ 0.00% - -3,104:000 .,_,- :: 

6~-4BS&-LlfeSupport.8cl&Care __j, 3,104 _ - ------ - 2. 2QM_ $ - 0.000 ~--· '. 0.00% 3,104.000 

13·2• lishbury PCll·8~841 I _. · ·~ -----' -· ·• _1-: · 
05/65-79 24--HrAdultResklential I 3104 '$ 207.67'. $ ·· · ·· 0.000 ·- 0.00%-~ 3,104.000 -,. ·--
~~~0-49 SS-UeSupportBd&Care 3,104[~ '. · $ 35.91 $ 0.000 -- ,, . ·. 0.00%~ _ 3,104.000-"2_ 

S..2c Clay PC#~89051 -L--------.:. -·-
05/65-79 24-HrAdultReSidenHal 4.964 - - · - - 231~93 $ · O.ooo · ·· 
60/40-48 SS.LlfeSupeortBd&Care .l~~ I-· ' -.. 17.74 $ 0.000 
B-2d Loso House Pc#- U.9851 l -.,,_ --- -,, __ -:-. ; . 

0.00% .-~ ""• -l---'4,,,G.=.84~.o"'o'~ ~ 
0,00% ·- ~964.000 ~ -..--

' ==-i--:---;--
0.00% 4,344.000 . 05165 - 79 24-Hr Adult Resldenllal f 4~ .~ '$'257.0i) $ · 0.000 - .. ·· -

'•·:~~4~~:::~:~;'(l.rt8d&Care ~344 .. ·,·I -~~~ $ · ~:~~~~: 0.00% 

05/65C79 24+irAdultRaslderrtialPCfl.-38531 -----r 1,882 - ._ $ .286.88 _$. - c~,_:.:.,._:~~ ·.-.,-0-.0-0~%+.,--'-Jl~-1-,8-62-.0-0-0f-'-' .• -.-"--1 .. 

12!.95·99 DS-DayRehabFullDay PC#-3BS?_2 __ r 4,120 _.,_ •.• $ 8D.3Q $ o.ooo!..·:·" •·. 0.00% ':'' - 4,120.000~ 

:60/40-49SS-LifoSupport8d&CarePC#-38531 ,'.l.· 1.662 .. ~J a.f:4i;-_$ . 0.000 :- O.OO'J\_~ .. 9.~0 .. ~ 
· B-2a cort1and PC# .. 38631 ~ . --<.. - .-,,-. ·. .- .... l--:_ .. _~..::-

ci5t65-7924-Hri\dul1Residanlial. ~· 3104 ; ..... , ____ - .. $ 250.20 L ___ ·_.:_. o.ooo.· 0.00% 3,104.000~ 
~~upp?rtBd.!~ _ 3,104 .- -· ,- -~,: s· ·.~3-44 _$ ___ ---:.1--~··-~---'o_.,.o"'oo=t--;_..,.~-1--"o".0"'0%"+_4 _ __,a,104.ooo~ 
84 SLP PC#~38300P ,'·,_ .. . . ;:=· -.·_'.; - .. ·.. . - 0.000. ., . -

.15110 - 57. SQ OP-MH Svcs -~ ---3.~J!iO 3.R _$_· _. --' _·. ~ .. _o_._o_oo_,. , __ ~"'-"', ___ o_.0_0~%,_(_-__,,~268,750.000 ~. 
!!"1n Avenui:is__________ .. ',: ... 

05/ 40-49 24-Hr Adult Crisis Resldenfial PC#-JM~ .-, ---3.-30~2-.,"'.-.->I-~-~-~--+=-c...:.+-''-'== ----~___,, ___ ~,~--o~.0~0% :j _· --'3"',3~0,2~.o~o7·o!-·-'-,.C-C-J 
' 15/60-69 OP-Medlea!JonSupportPC#-38A43 '· 28.842 :• ·----~==t---"7=--!·· 0.00% . - 2BB42.0o0. 

I
B0/ 40-49 SS-Life Support.Bd & Care PC#~ 38M1 . -~3,302. ?,~~.-':; -~-~-f---."-_,_._o~·~OO~o/. ~ ~--'3~.3=02-=0~o-"ot-:~_,-1 

_ B-3a Seniare,..Cerroll PC#39541 . . . . .:... ~- ~·-----<>-'-~-+---------- ·~-----+-<-"'--l~---'+·';c..·_1 ____ --'--1-~-'--I 
~~~'!;]_ ______ _! 1~ ~ ··~----;~=--·+.=.$_·=22=1-".65~_,$~---+ o.ooo , . _o_.o.,,0~%"J--~..,.~, ___ 1~.a~"=2.=oo~o+---·--~··'-1 
_fJ0/40~SS-Llf~eartBd&Care ·f--1.se2 .-. -·-· • . ~ J. 3421' -~~·----·· .-- o.Ooo ~ o.oo~~ __ 1,,~882_.o_oc.;o,__._-~~-..... , 

-...; . -· : ·:•-.. .-:·:,'·· .. ';----7--1-----+--.. ~-i 

-~ .. _·_. ··.· 0~000 
. _ Budyot Amo):l_nt I.. _ .$ _ .. 12,a6Jj17~.oo 

... o.oDb - I 0.003 _: 4_2Q,o3o.ooo 
•;; (!'f Bu~t Ramelnlri.:i Budti•t -

0.00% . .12,863,{J.4)10 

u,~.,"::!i.~~~~:~~:o~~,_"-~•-·~~--< 
NU!t~.tf.: 

(ForDPtt U.s.e) Other Adjustment:s _::c.~ ,., 

NETREIMBURSEMENT~$--c-:'-:·~··_·•·.,,'-.''~-..,,__-.-:-___.-------'"..---'---~~-'--._'"'-' 
I certify1hatf!1a information provided above is, lo the best of my knowl_edge, c~mpfete and accurate; lhe atnciuritreqoested for relmhursement is 
Jn accordance ·with lhe contract approved for ~rvlces proVided under the provision of that contract,. Full justification and ~ckup record$ for those· 
claims are mainlalned In our office.at the address ind!Cated, 

Dale: 

Title: 

!Send lo: · 

• Behavioral Health Servjc.es.sud1et/ Invoice Analt-Jt 
11380 Howard SL;- 4th Roor-- · · · ·· 

Authorized Signato<Y - Date 

Ju! Arncmdment1 11-02 

1,346,793.83 
62.GOS.1>8 

84,428.29 1.494.21a.11) 

884,622.40 
158,014.08 1,042,83li,4;) 

1,279,454.36 
13B,1Q6.0B 

73,BB0.40 $ 11491,31\1.8:~ 

794,903.36 

63,445,76 B58,34H.12 

645,228.48 

111,484.84 $ 756,69:1.1~ 

1,151,300-52 
88,061-36 1,239,36·tJl.l 

1, 116.798.{lf! 
110,4fl7!92 1.227,2B1tsa 

496,930,56 

331,206.80 
157,245.90 9s5;aa:·t2•> 

'776,620.80 
134,837.76 911,4SH.M 

sas,tio(i_oo 838,5011.01) 

1,310.894.00 
89,363.04 

129,339.34 1,52°9,S{h.'i.J:~ 

423,884.30 
63,6Q0.02 .C.87,50'.l.3:! 

12,862.557.92 



Contractor: Progress Foundation 

Address: 368 Fell St., San Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Term: 0710112018 - 06/30/2019 

PHP Division: Behavioral Health Services 

. Undu llcatod Clients tor Exhibit:·-

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICr= 

AppendixF 
PAGE A 

Bud 

Control Number 

BHS 

Delivered THIS PERIOD 
ExhibitUDC 

SUBTOTAL AMOUNT DUE ·$'· .. :.• . .-· 

INVOICE NUMBER: ( M04 .,JL .• ,18 

Ct.Blanket No.: BPHM '.lt.:T.::B:o::D~·~-=~"---C..,.C"'---~···~I 
user cd 

i~8~/.. . ·f Ct. PO No.: POHM 

Fund Source: 

Invoice Period : 

Final Invoice: 

ACE Control Number: 

$ 416,005.00 

Less: ln!tial Payment Recoveryb-~=--..,,'""'",..,...HSA CALWORKs .. 2~1s62-1o002-1oo01ao3-0014 .. ~s.a.59.oo 
(For DPH tk.6) Other Adjustments : ,. -~ GF .. Wo coos .. 251984-10000-1000171;12-0001 .. $10, 146.00 

NET RE!MBURSEMENT $ 
~.,--.".'"'.'"'~?°",......,~--c-:--~.,..-..,-,._...-,--"-"'"-'"""-''-'~"'--~~,,.,:-i 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims· are maintained in our office at the address Indicated. 

Date: 

TI tie: 

send to: .: : ;DPli ~u.thoriz<rtion for Paymeiit 

Beh<;vioral Health Services-Budaet/ Invoice Analvst 

Authorized Signator)i Date· 

1380 Howard st. .. .4th Floor .... 
San Francisco. CA 94103,-. ----~-,-,-~------1 

Jul Amendment1 01-02 
Prepared 11/0112018 

416,007£0 



Contractor: Progress Foundation 

Address: 368 Fell St, San Francisco, CA 94102 

Tel No.: (415) 861.0828 
Fax No.: 

Funding Term: 07/01/2018 • 0613012019 

PHP Division: Behavioral Health Services 

Undu Heated Clients for Exhibit: 

DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERf\BLESAND l_NVOICE 

. Control Number. [-,.···· 

BHS 

Total Contracted 
, ExhlbltUDC 

Delivered THIS PERIOD 
ExhlbltUDC 

INVOICE NUMBER: 

CLBlanket No.: BPHM 

Ct. PO No.: POHM 

Fund Source: 

lnv6ice Period ~ 

Final Invoice: 

ACE Control Number: 

Delivered to Date· 
ExhlbltUDC 

Appendix F 
PAGE A 

'" '· -·--·· ,·- . 
{Check if yesj: : · J 

Remaining 
Dellverabtos 
ExhlbltUDC 

DEUVERABLES·:·· '· .. --'" Delivered THIS Delivered.· ....... ,., ···Remaining 
Program Narne/Replg. Unit · I· Tota!.Contracied·· ..•. · .. ·PERIOD Unit to _Date .. : I .%.cifTOTAL Deliverables .. 

Modallty/Mode!l-SvcFunc(•HO.,') I uo.s. CUENTS. UOS" CLIENTS Rale AMOUNT DUE: uos .CLIENTS I uos . LIEN! . ···Dos.··. CLIENTS 

r o i AL .. 44,304 ·· o:ooo . . . o.ooo . · ·0.00% 4'i,:i04.oool 

NOTES: · .. 

. _Rem?llninti B~dg&t. 

$ .• 1,614,081.00 

SUBTOTAL AMOUNT DUE.--.$~ __ ,_•·...._. 

t.e:ss: Initial Payment Recov~ryl-·"'· ~o---=-"'1 
{ForDPH IJH) Oth8r Adj\J$tments1-_-·_>~-' _,_ .. -<. 

NET RElMBURSEMENT.'-'$~,.,-,,,..,---:-':-'---...,---..,...--"''--..;.:.._;.;.c:..;,.~..:o..-,-:--,.··"'··=, .. ·.=~~-...,,.-! 
I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup r\'lCords for those: 
claims are maintained in our office at the address indicated. 

Date; 

Behavjoral Health Services-BudgeU Invoice Analyst . 
1380 Howard ::;t., 4th Floor ·· .. 

San Francisco, Ci>; $4103 . -.··::.-:.-,·• Authorized Signatory ··· · 

1,377,t2C.o0 

84,cis,:ia 
152,<27:133 

1,614, 127.56 

Jul Amendment111-02 
Prepared 11m11201e 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE. 

Contractor: Progress Foundation 

Address: 368 Fell St., San Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Term: 07/0112018 - 06/30/2019 

PHP Division: Behavioral Health Services 

Unduplicated Clients for Exhibit 

- DELIVERABLES· 

. Control Number. .,. 

L ···· .. l 

l BHS 

Unit 
Rate_ AMOUNT DUE 

INVOICE NUMBER: 

Ct.Blanket No.: BPHM 

Cl. PO No.: POHM 

Fund Soun:;e: 

Invoice Period : 

Final Invoice: 

ACE Control Number: 

Delivered to Date 
ExhlbltUDC 

I 
... 

MOl. JL. 

Appendix F 
PAGE A 

· 1a ·· 

ITBD 
User Cd. 

ITBD -

·~~Fed ~~M~,F~~(5-0~)
0

Adul~i 
MH County Adult - General Fund I 
MH.State Adult 1991 MH Realionment I. 

\July2018 

% ofTOTAL 
ExhlbltUDC 

SUBTOTALAMOUNT DUEl-"$--~'---1 
Less; lnltlal Payment Recoveryf.·---~-1 
(F~D•H u .. ) Other Adjustments __ . -·r-'---'--'-';,,;.;.""-'-:"',-..,.~~""':-''""'.,-_,,.-~--'----'-1 

NET REIMBURSEMENT".-'-$-""---'•.o.;..J"'::-:-'.,.,-":-'._:.+"'-,,_...,.,--~-c--~--=-.:.-'--'--''-'C~:;;J 

certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
l accordance with the contract approved for services provided under 1he provision of that contract Full justif!Cation and backup records for those 
:laims are maintained in our office at the address indicated. 

Date: 

Title: 

DPH AJthoiiiatJori fat Payment 

.e.haviorial Health.!:;ervices-Budcietl Invoice Anal/st 
380 .. Howard St;Ath Floor 

~n ~ran.cisco CA,94103 Au1holized Signatory Date 

Jut Amendment111.{)2 
Prepared 1110112018 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DA.TE (l'l!M/OD/YYYY) 

~ 07/10/2018 

THIS CERTIFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS. UPON THE CERTIFICATE HO!,DER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVF,LY AMEND, EX'rENO OR ALTER THE COVERAGE AFFORDED EIY THE POLICIES BELOW. 
THIS CER'flFlCA'rE OF INSURANCE ooes NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICA'rE HOLDER. . 
IMPORTANT: lfthe certificate holder ia an ADDIT.10 NAL INSURED, the poflcy(les) mullt be endor9ed. If SUBROGATION IS WAIVED, subject to the 
terms and condltion!i of the policy, certain policies may require ah andoOPement. A st:atemant on thle certificate does not confer rights to the 
certificate holder In Hau of such endoraement(e). 

PROOUC!!ll ~~~'f'CT MARY~EBASSOC.COM 
ERNEST BROOMFIEl..IJ &'ASSOCIATES \'t)8N~o €xi\: 415·27Z·0417 I ftfo Nol. 415~381-1303 
REHA61L.frATION &. RECOVERY INSURANCE AGENCY, INC. ~'l\h'lll::~f'· ·-" 
P.O. BOX 2153 tNSl.JRER(S\ AFFOROING COVERAGE. NA!CU 
SAN RAFAEL, CA 94912 ,_,., .... lflSURERA. AMERl~AN STATE~ INS.£9.. 

INSURED INSURER B; FIRST NATIONAL INS. CO. D[AMERICA •. 
PROGRESS FOUNDATION, INC. INSURER C. 
38B FELL STREET INSURER D: 
SAN FRANCISCO, CA 94102 l"'"''"'"RE: 

INSURER F: . 
COVERAGES CERTIFICATE NUMSER; 101102 REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTE:D aE~OW HAV5 BEEN ISSUED TO THE INSURED NAMED Al30VE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY ,CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED .OR MAY PERTAIN, THE INSURANCE AFFORDED BY IHE POLICIES DESCRIBED HEREIN IS SUBJECT TO Al.;L THE TERMS, 
EXC~USIOl'IS AND CONDITIONS. OF SUCH POLICIES. LIMITS SHOWN MAY HA~ ec;eN.RcDUCEO BY PAID Cl.AIMS. 

i~fif TYPI! O~ INSUFV\NCE tr&£'~ wsc POLIC"t' ~!JM!l\lH ,~M5M~\., 1&~TJ%~{~, LtMITB 

A CENf:AAI.. LIAllll..ITY 01Cl888214 05/31/2018 05/31/2019 EACH OCCURRENCE $ 1,000,000 ,___ 
COMMr!RCl/\L G~NE!RAL l..IASILITY ~~~~fsH YE~'\!"~~nooJ $. 1,000,000 I~ 
~ CLAIMS·MAOE CK] OCCUR 

~-""I•"'" 

f--
M<:O EXP (Any ono poreon) $ 10000 
f'~R$0NAL I!. 11bit IN,IUl{Y 5 1 000 000 -
GENERAlAGGReGATE - t5 3;000 000 

GEN'l AGGRf.lG/\TE l..IMIT APPLIES PER. PRODUCTS •COMP/OP AGG $ 3,000,000 n POLICY n ~eBr n..!:£>£ $ 
""-'"-''""'"" -

A AU'TOMOBILI! UABILITY 01 CH4,03765 05/3112018 05131/2019 !f.i~Vi~lo~!):SINt;Ll! UMI I . $. 1,000,000 
>---x AN{AUTO ., 60Dll Y INJURY (Per l)elllM) ~ 

~b't8~NEO ,..-- ~C~~!:IULED 
'.\ BODILY INJURY (Per accident) ~ - I- u :s. 

L i"llREOAVTOIS X. ~attiiWNEO -'\~ .. L(('" • •} ',r~ITI~~~ 
' Pet OCCtdbnl 

'-- :T., 

$ 

UllBRl;LLA 1.IAB 
HOOGUR 

::\". f.ACH OCCURR<:NCE . Si ...... \. 
€(Oe,&S LIAB Cl.J\1M$·MADI' . AGGREGATE ' OED I _ l~N'ti0N$ .\T 

.. $ . ..... -............. 
WOf!Kl!f'UI CO~Pl!.NSATION \ ] .,.';;:s,7,'~,·~ I 1·~;-
AND EMPl.C>Yl!RS' Lll\lllU.TY . . y IN : .. '\ 

;.NV PR.OPRIETORIPARTNER/1?Xgcu11v~ LJ NIA E.L. EACH ACCIDENT t 
lf,l'.Fl~5R/M!'Mal'R EXC~UDED? 

"" •li>~ I~ NHI t;.L Ol6EAGE ·EA EMPLOYEE J 
It ~oa doocriba undot . . . · 

r•_,...., ___ . 
-----.. · .... - ........ 11-•."--·· 

g §~RIPTION OF OP!ERATt9Ns hot~ .. ,. - E.L DISE:ASe ·POLICY LIMIT ! ..__.,_ 

8 PROFESSIONAL LIABILITY 01Cl686214 • 05/31/2018 05/31/2019 $1,000,000 OCC/$3,000,000 AGG . 
C EMPLOYEE DISHONESTY 01c11:1se214 05/31/2016 05/31/2.019 

oi;i;c~l'TION 01' oPl!AATIONS I LOCATION'si'iiefi!Ct.es (M•o:/l ACORD 101, Mdltlon•I F«m•rl<• set1•d~· •• 1(mo,.. •p•a• i• roqut""a) 
$4,300,000 I $1,000 DEDUCTIBLE 

CERTIFICATE HOLDER. ITS OFFICERS, AGENTS AND EMPLOYEES, A~E HEREBY NAMEOAS ADDITIONAL INSURED AS RESPE'.OIS 
THEI~ INTERESJ AS A FUNDING SOURCE FOR THE NAMED INSURED! SEE ATTACHED FORMS CG~2026 AND CA7135), 

TEN DAY NOTICE OF CANCELLATION FOR NONPAYMENT OF PREMIUM. 

I 
I 
I 

I 
CERTIFICATE HOLDER CANCELLATION 

CITY & COUN1Y OF SAN FRANCISCO 
SHOULO ANY OF IHE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
lHE SXPIRA'rlON DA'rE THEREOF, NOTICE WILL BE. OELIVEREO •IN 

OFFICE OP CONTRACT MANAGEMENT & ACCORDANCE WITli THE POLICY PROVISIONS. 
COMPLIANCE ~DEPARTMENt OF PUBLIC HEAL TH ; 

1380 HOWARD STREEI, RM 442 -4TH FLOOR A.U:rHORU:!;D Rf:~R"S5NTATl\lli 
SAN FRANCISCO, CA 94103 ATIN: ANNALIE EUSEBIO 

~~ i 
I 

ACORD 2.6 (Z01010&) 
© 19BB·2010 ACORD CORPORATION. All r19hta reaerved, 

The ACORD name Md lo~o are registered marks of ACORD 

07 /12/2018 20:50 No.: R586L1 p .002/002 



PROGFOU-01 • HBCT22 

ACORD" CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DDNYYY) 

~- 04/03/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER License # 0564249 CONTACT 
NAME: 

Heffernan Insurance Brokers 
rl)g,NJo, Ext): 1 (650) 842-5200 I r.& No):(650) 842-5201 1460B O'Brien Drive 

Menlo Park, CA 94025 E-MAIL 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: Cvoress Insurance Comoanv 10855 

INSURED INSURERB: 

Progress Foundation INSURERC: 

368 Fell Street INSURERD: 
San Francisco, CA94102 

INSURERE: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR 
POLICY NUMBER 1~2)-6%~1 /OLICY EXP LIMITS LTR INSD WVD MMIDDNYYYI 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 
~ 

~ CLAIMS-MADE D OCCUR ~~~brf,~J?E~~~JuE,i;,ncel f-- $ 

~ 
MED EXP (Anv one oerson) $ .. 

f--
PERSONAL & ADV INJURY $ 

~r AGGR0 E ~~~~ AP[:~r PER: 
GENERALAGGREGATE $ 

POLICY JECT LOG PRODUCTS - COMP/OP AGG $ 

OTHER: $ 

AUTOMOBILE LIABILITY · PE~~~~~~~t(INGLE LIMIT $ -
ANY AUTO BODILY INJURY fPeroerson) $ - -
OWNED SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY IPer accident) $ - -
HIRED NON-OWNED FP~?~.3'c~d~SAMAGE $ - AUTOS ONLY - AUTOS ONLY 

$ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ 
~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION $ $ 

A WORKERS COMPENSATION x I ~f~TUTE I I OTH-
AND EMPLOYERS' LIABILITY ER 

YIN x PRWC915672 04/01/2018 04/01/2019 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? NIA 

1,000,000 (Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Re: As Per Contract or Agreement on File with Insured. Waiver of Subrogation is included on Workers Compensation policy per the attached endorsement, if 
required. This certificate replaces and supersedes all previously issued certificates. 

CERTIFICATE HOLDER 

I 

City and County of San Francisco 
Department of Public Health 
1380 Howard Street, 5th Floor 
San Francisco, CA 94103 

ACORD 25 (2016/03) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 
i-·14 .. 

/;W~7 
i 1 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



POLICY NO: 01Cl888214 COMMERC1AL GENERAL UABILITY 
CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
l . •. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifi~s insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Organizat'.on(s) 

City and County of San Francisco 
Community Behavioral Health Services. 
1380 Howard Street. 4th Floor 
San Francisco, CA 94103 

Information required to complete this Schedule, if not shown above, will be shown in th~ Declarations. 

Section II - Who Is An Insured is anierided to include as an additional insured the persori(s) or or­
ganization(s) shown in the $chedule, but only With respect to liability for "bodily injury", "property dam­
age" or "personal and advertising injury" caused, in whole or in part, by your acts or omissions or the 
acts or omissions of those acting on your behalf: .·. 

A. In the performance of your ongoing operations; or 
B. In connection with your premises owned by or .rented to you. 

INSURED: PROGRESS FOUNDATION, INC. 

CG 20 26 07 04 ©ISO Properties, Inc., 2004 Page 1of1 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY, 

ADDITIONAL INSURED 

I 
This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
GARAGECOVERAGEFORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

CA 71 3512 93 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified by the 
endorsement. 

u-., 

Endorsement effective May 31, 2018 Policy No • . 01CH403765 

Named Insured .· Countersigned, by 
PROGRESS FOUNDATION, INC. 

--.~ 

(Authorized Representative) 

-.---
Schedule 

Name of Person or Organization: 

City & County of San Francisco, 
Its Officers, Agents & Employees 

Community Behavioral Health Services 
1380 Howard St., 4111 Floor 
San Francisco, CA 94103 

- --~·-·~---~---

Premium: $ INCLUDED 
t 

(If no entry appears above, information required 10 complete this endorsement will be shown in the Declarations as applicable to 
this endorsement) 

A. Under LIABILITY COVERAGE WHO IS AN INSURED Is changed to include as an "insured" the person(s) or 
organization(s) shown in the Schedule, but only with respect to "bodily injury" or "property damage" resulting from the 
acts or omissions of: 

1. You; 

2. Any of your employees or agents; 

3. Any person, except the additi6nal insured or ariy employee or agent of the additional insured, operating a covered 
"auto" with the permission of any of the above. · 

B. The insurance afforded by this endorsement does not apply: 

To "bodily injury" or "property damage" arising out of the sole negligence of the person(s) or organization(s) shown 

in the Schedule. 

CA 71351293 Page fof 1 

c 



WORKERS COMPENSATION AND EMPLC 1S LIABILITY INSURANCE POLICY 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA 

WC 99 04 02 C 

(Ed. 9-14) 

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our right 
against the person or organization named in the Schedule. (This agreement applies only to the extent that you perform work under a 
written contract that requires you to obtain this agreement from us.) 

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the work described 
in the Schedule. 

The additional premium for this endorsement shall be 5% of the applicable manual premium otherwise due on such remuneration 
subject to a policy maximum charge for all such waivers of 5% of total manual premium. 

The minimum premium for this endorsement is $350 . 

. This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule. 

Specific Waiver 

Person/Organization: 

Job Description: 

Waiver Premium: 

Class State 

8804 CA 

Schedule 

City and County of San Francisco 

All CA Operations 

350.00 

Payroll Subject 
to Waiver 

1.00 

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated. 

{The information below is required only when this endorsement is issued subsequent to preparation of the policy.) 

Endorsement Effective: 04/01/2018 Policy No.: PRWC915672 Endorsement No.: 

Insured: Premium$· 

Insurance Company: Cypress Insurance Company 

WC 99 0402C Countersigned by ______________ _ 

(Ed. 9-14) 



City and County of San Francisco 
Office of Contract Administration· 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

Progress Foundation 
Contract ID: 1000010016 

This Agreement is made this 14th day of May, 2018, in the City and County of San Francisco, State of 
California, by and between Progress Foundation, 368 Fell Street, San Francisco, CA 94102 
("Contractor") and City. 

Recitals 

WHEREAS, the Department of Public Health ("Department") wishes to provide mental health services; 
and, 

WHEREAS, this Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.l and a Request for Proposals ("RFP") issued on October 27, 
2017, in which City selected Contractor pursuant to the RFP; and 

WHEREAS, there is no Local Business Entity ("LBE") subcontracting participation requirement for this 

Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services required by 
City as set forth under this Agreement; and 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 

Contract numbers 49869-17/18 on November 20, 2017 and 40587-17/18 on November 20, 2017; 

Now, THEREFORE, the parties agree as follows: 

Article 1 Definitions 

The following definitions apply to this Agreement: 

1.1 "Agreement" means this contract document, including all attached appendices, 

and all applicable City Ordinances and Mandatory City Requirements which are specifically incorporated 
into this Agreement by reference as provided herein. 

Contract ID#: 1000010016 
P-600 (2-17; DPH 8-17) 

1 of23 Progress Foundation 

Original Agreement 

May 14, 2018 



1.2 "City" or "the City" means the City and County of San Francisco, a municipal 

corporation, acting by and through both its Director of the Office of Contract Administration or the 

Director's designated agent, hereinafter referred to as "Purchasing" and Department of Public Health." 

1.3 "CMD" means the Contract Monitoring Division of the City. 

"Contractor" or "Consultant" means Edgewood Center for Children and Families, 

1801 Vicente Street, San Francisco, CA 94116. 

1.4 "Deliverables" means Contractor's work product resulting from the Services that 

are provided by Contractor to City during the course of Contractor's performance of the Agreement, 

including without limitation, the work product described in the "Scope of Services" attached as Appendix 

A. 

1.5 "Effective Date" means the date upon which the City's Controller certifies the 

availability of funds for this Agreement as provided in Section 3: 1. 

1.6 "Mandatory City Requirements" means those City laws set forth in the San 

Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines implementing 

such laws, that impose specific duties and obligations upon Contractor. 

1.7 
individually. 

"Party" and "Parties" mean the City and Contractor either collectively or 

1.8 "Services" means the work performed by Contractor under this Agreement as 

specifically described in the "Scope of Services" attached as Appendix A, including all services, labor, 

supetvision, materials, equipment, actions and other requirements to be performed and furnished by 

Contractor under this Agreement. 

Article 2 Term of the Agreement 

2.1 The term of this Agreement shall commence on the latter of: (i) July 1, 2018; or 

(ii) the Effective Date and expire on December 31, 2018, unless earlier terminated as otherwise provided 

herein. 

Article.3 Financial Matters 

3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the 

Event of Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's 

Charter. Charges will accrue only after prior written authorization certified by the Controller, and the 

amount of City's obligation hereunder shall not at any time exceed the amount certified for the purpose 

and period stated in such advance authorization. This Agreement will terminate without penalty, liability 

or expense of any kind to City at the end of any fiscal year if funds are not appropriated for the next 

succeeding fiscal year. If funds are appropriated for a portion of the fiscal year, this Agreement will 

terminate, without penalty, liability or expense of any kind at the end of the term for which funds are 

appropriated. City has no obligation to make appropriations for this Agreement in lieu of appropriations 

for new or other agreements. City budget decisions are subject to the discretion of the Mayor and the 

Board of Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the 

consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 

AGREEMENT. 
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3.2 Guaranteed Maximum Costs. The City's payment obligation to Contractor 

cannot at any time exceed the amount certified by City's Controller for the purpose and period stated in 
such certification. Absent an authorized Emergency per the City Charter or applicable Code, no City 

representative is authorized to offer or promise, nor is the City required to honor, any offered or promised 

payments to Contractor under this Agreement in excess of the certified maximum amount without the 

Controller having first certified the additional promised amount and the Parties having modified this 
Agreement as provided in Section 11.5, "Modification of this Agreement." 

3.3 Compensation. 

3 .3 .1 Payment. Contractor shall provide an invoice to the City on a monthly basis for 

Services completed in the immediate preceding month, unless a different schedule is set out in Appendix 

B, "Calculation of Charges." Compensation shall be made for Services identified in the invoice that the 

Director of Health, in his or her sole discretion, concludes has been satisfactorily perfonned. Payment 
shall be made within 30 calendar days of receipt of the invoice, unless the City notifies the Contractor that 

a dispute as to the.invoice exists. In no event shall the amount of this Agreement exceed Nine Million, 
Six Hundred and Forty-Five Thousand, Six Hundred and Ninety-One Dollars ($9,645,691). The 

breakdown of charges associated with this Agreement appears in Appendix B, "Calculation of Charges," 

attached hereto and incorporated by reference as though fully set forth herein. A portion of payment 

may be withheld until conclusion of the Agreement if agreed to by both parties as retainage, 

described in Appendix B. In no event shall City be liable for interest or late charges for any late 

payments. 

3 .3 .2 Payment Limited to Satisfactory Services. Contractor is not entitled to any 

payments from City until Department of Public Health approves Services, including any furnished 
Deliverables, as satisfying all of the requirements of this Agreement. Payments to Contractor by City 

shall not excuse Contractor from its obligation to replace unsatisfactory Deliverables, including 
equipment, components, materials, or Services even if the unsatisfactory character of such Deliverables, 

equipment, components, materials, or Services may not have been apparent or detected at the time such 

payment was made. Deliverables, equipment, components, materials and Services that do not conform to 
the requirements of this Agreement may be rejected by City and in such case must be replaced by 

Contractor without delay at no cost to the City. 

3 .3 .3 Withhold Payments. If Contractor fails to provide Services in accordance with 

Contractor's obligations under this Agreement, the City may withhold any and all payments due 

Contractor until such failure to perform is cured, and Contractor shall not stop work as a resuit of City's 
withholding of payments as provided herein. 

3 .3 .4 Invoice Format. Invoices furnished by Contractor under this Agreement must be 

in a form acceptable to the Controller and City, and must include a unique invoice number. Payment shall 

be made by City specified in Section 3 .3 .6, or in such alternate manner as the Parties have mutually 

agreed upon in writing. 

3.3.5 Getting paid for goods and/or services from the City. 

(a) All City vendors receiving new contracts, contract renewals, or contract 

extensions must sign up to receive electronic payments through, the City's Automated Clearing House 
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(ACH) payments service/provider. Electronic payments are processed every business day and are safe and 
secure. To sign up for electronic payments, visit www.sfgov.org/ach. 

(b) The following information is required to sign up: (i) The enroller must be 
their company's authorized financial representative, (ii) the company's legal name, main telephone 
number and all physical and remittance addresses used by the company, (iii) the company's U.S. federal 
employeridentification number (EIN) or Social Security number (if they are a sole proprietor), and (iv) 
the company's bank account information, including routing and account numbers. 

3.3.6 Grant Funded Contracts. 

(a) Disallowance. If Contractor requests or receives payment from City for 
Services, reimbursement for which is later disallowed by the State of California or United States 
Government, Contractor shall promptly refund the disallowed amount to City upon City's request. At its 
option, City may offset the ainount disallowed from any payment due or to become due to Contractor 
under this Agreement or any other Agreement between Contractor and City. 

(b) Contractor shall insert each Grant Term into each lower tier subcontract. 
Contractor is responsible for compliance with the Grant Terms by any subcontractor, lower-tier 
subcontractor or service provider. 

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make 
available to the City, during regular business hours, accurate books and accounting records relating to its 
Services. Contractor will permit City to audit, examine and make excerpts and transcripts from such 
books and records, and to make audits of all invoices, materials, payrolls, records or personnel and other 
data related to all other matters covered by this Agreement, whether funded in whole or in part under this 
Agreement. Contractor shall maintain such data and records in an accessible location and condition for a 
period of not fewer than five years after final payment under this Agreement or until after final audit has 
been resolved, whichever is later. The State of California or any Federal agency having an interest in the 
subject matter of this Agreement shall have the same rights as conferred upon City by this Section. 
Contractor shall include the same audit and inspection rights and record retention requirements in all 
subcontracts. 

3 .4.1 Contractor shall annually have its books of accounts audited by a Certified Public 
Accountant and a copy of said audit report and the associated management letter( s) shall be transmitted to 
the Director of Public Health or his /her designee within one hundred eighty (180) calendar days 
following Contractor's fiscal year end date. If Contractor expends $750,000 or more in Federal fun,ding 
per year, from any and all Federal awards, said audit shall be conducted in accordance with OMB 

Circular A-133, Audits of States, Local Governments, and Non-Profit Organizations. Said requirements 
can be found at the following website address: http://www.whitehouse.gov/omb/circulars/al33/al33.html. 

If Contractor expends less than $750,000 a year in Federal awards, Contractor is exempt 
from the single audit requirements for that year, but records must be available for review or audit by 

appropriate officials of the Federal Agency, pass-through entity and General Accounting Office. 
Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit 
report which addresses all or part of the period covered by this Agreement shall treat the service 
components identified in the detailed descriptions attached to Appendix A and referred to in the Program 
Budgets of Appendix Bas discrete program entities of the Contractor. 
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3.4.2 The Director of Public Health or his I her designee may approve a waiver of the 

audit requirement in Section 3 .4.1 above, if the contractual Services are of a consulting or personal 

services nature, these Services are paid for through fee for service terms which limit the City's risk with 

such contracts, and it is determined that the work associated with the audit would produce undue burdens 

or costs and would provide minimal benefits. A written request for a waiver must be submitted to the 

DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 

whichever comes first. 

3 .4.3 Any financial adjustments necessitated by this audit report shall be made by 

Contractor to the City. If Contractor is under contract to the City, the adjustment may be made in the next 

subsequent billing by Contractor to the City, or may be made by another written schedule determined 

solely by the City. In the event Contractor is not under contract to the City, written arrangements shall be 

made for audit adjustments. 

3.5 Submitting False Claims. The full text of San Francisco Administrative Code 

Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into this 

Agreement. Pursuant to San Francisco Administrative Code §21.35, any contractor or subcontractor who 

submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A 

contractor or subcontractor will be deemed to have submitted a false claim to the City if the contractor or 

subcontractor: (a) knowingly presents or causes to be presented to an officer or employee of the City a 

false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 

false record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the 

City by getting a false claim allowed or paid by the City; ( d) knowingly makes, uses, or causes to be 

made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 

money or property to the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the 

City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 

a reasonable time after discovery of the false claim. 

3.6 Reserved. (Payment of Prevailing Wages) Services and Resources 

3. 7 Services Contractor Agrees to Perform. Contractor agrees to perform the 

Services provided for in Appendix A, "Scope of Services." Officers and employees of the City are not 

authorized to request, and the City is not required to reimburse the Contractor for, Services beyond the 

Scope of Services listed in Appendix A, unless Appendix A is modified as provided in Section 11.5, 

"Modification of this Agreement." 

3. 8 Qualified Personnel. Contractor shall utilize only competent personnel under the 

supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors) to 

perform the Services. Contractor will comply with City's reasonable requests regarding assignment 

and/or removal of personnel, but all personnel, including those assigned at City's request, must be 

supervised by Contractor. Contractor shall commit adequate resources to allow timely completion within 

the project schedule specified in this Agreement. 

3.9 Subcontracting. 

3 .9 .1 Contractor may subcontract portions of the Services only upon prior written 

approval of City. Contractor is responsible for its subcontractors throughout the course of the work 

required to perfonn the Services. All Subcontracts must incorporate the terms of Article 10 "Additional 

Requirements Incorporated by Reference" of this Agreement, unless inapplicable. Neither Party shall, on 
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the basis of this Agreement, contract on behalf of, or in the name of, the other Party. Any agreement made 
in violation of this provision shall be null and void. 

3.9.2 City's execution of this Agreement constitutes its approval of the 

subcontractors listed below: 

3.10 

See Appendix B, Operating Expense Details pages for names of subcontractors 

Independent Contractor; Payment of Employment Taxes and Other 
Expenses. 

3.10.1 Independent Contractor. For the purposes of this Article 4, "Contractor" shall. 
be deemed to include not only Contractor, but also any agent or employee of Contractor. Contractor 
acknowledges and agrees that at all times, Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor, its agents, and 
employees will not represent or hold themselves out to be employees of the City at any time. Contractor 
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to 
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any 
retirement, health or other benefits that City may offer its employees. Contractor or any agent or 
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents. 
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or 
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
insurance, and other similar responsibilities related to Contractor's performing services and work, or any 

·agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an employment or agency relationship between City and Contractor or any agent or employee of 
Contractor. Any terms in this Agreement referring to direction from City shall be construed as providing 
for direction as to policy and the result of Contractor's work only, and not as to the means by which such 
a result is obtained. City does not retain the right to control the means or the method by which Contractor 
perfonns work under this Agreement. Contractor agrees to maintain and make available to City, upon 
request and during regular business hours, accurate books and accounting records demonstrating 
Contractor's compliance with this section. Should City determine that Contractor, or any agent or 
employee of Contractor, is not performing in accordance with the requirements of this Agreement, City 
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor's 
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy 
the deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or employee of 

Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and provide 
Contractor in writing with the reason for requesting such immediate action. 

3.10.2 Payment of Employment Taxes and Other Expenses. Should City, in its 
discretion, or a relevant taxing authority such as the Internal Revenue Service or the State Employment 
Development Division, or both, determine that Contractor is an employee for purposes of collection of 
any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal to 
both the employee and employer portions of the tax due (and offsetting any credits for amounts already 
paid by Contractor which can be applied against this liability). City. shall then forward those amounts to 
the relevant taxing authority. Should a relevant taxing authority detennine a liability for past services 
performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly remit 
such amount due or arrange with City to have the amount due withheld from future payments to 
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Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be 

applied as a credit against such liability). A determination of employment status pursuant to the preceding 

two paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes 

of this Agreement, Contractor shall not be considered an employee of City. Notwithstanding the 

foregoing, Contractor agrees to indemnify and save harmless City and its officers, agents and employees 

from, and, if requested, shall defend them against any and all claims, losses, costs, damages, and 

expenses, including attorneys' fees, arising from this section. 

3 .11 Assignment. The Services to be performed by Contractor are personal in 

character and neither this Agreement nor any duties or obligations hereunder may be assigned or 

delegated by Contractor unless first approved by City by written instrument executed and approved in the 

same manner as this Agreement. Any purported assignment made in violation of this provision shall be 

null and void. 

3.12 Warranty. Contractor warrants to City that the Services will be performed with 

the degree of skill and care that is required by cmTent, good and sound professional procedures and 

practices, and in conformance with generally accepted professional standards prevailing at the time the 

Services are performed so as to ensure that all Services performed are correct and appropriate for the 

purposes contemplated in this Agreement. 

3.13 Reserved. Liquidated Damages. 

3 .14 Bonding Requirements. The Contractor is required to furnish a performance 

bond on the form in a form acceptable to the City, in a sum of not less than $3,700,000 of the annual 

amount of the contract to guarantee the faithful performance of this contract. The bond must be approved 

as to sufficiency and qualifications of the surety by the Controller. 

Article 4 Insurance and Indemnity 

4.1 Insurance. 

4 .1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor must maintain in force, during 
the full term of the Agreement, insurance in the following amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence for Bodily Injury and Property Damage, including Contractual Liability, 
Personal Injury, Products and Completed Operations; policy must include Abuse and Molestation 
coverage. 

( c) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including 
Owned, Non-Owned and Hired auto coverage, as applicable. 

(d) Professional liability insurance, applicable to Contractor's profession, 
with limits not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in 
connection with the Services. 

( e) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the 
amount of any Initial Payment included under this Agreement. 
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4 .1.2 Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

(a) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

(b) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

4.1.3 All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall 
be sent to the City address set forth in Section 11.1, entitled "Notices to the Parties." 

4 .1.4 Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without 
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should 
occurrences during the contract term give rise to claims made after expiration of the Agreement, such 
claims shall be covered by such claims-made policies. 

4 .1.5 Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be 
included in such general annual aggregate limit, such general annual aggregate limit shall be double the 
occurrence or claims limits specified above. 

4 .1. 6 Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives satisfactory 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance 
is not reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such 
lapse of insurance. 

4 .1. 7 Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or 
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in 
fonn evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or 
decrease Contractor's liability hereunder. 

4.1.8 The Workers' Compensation policy(ies) shall be endorsed with a waiver of 
subrogation in favor of the City for all work performed by the Contractor, its employees, agents and 
subcontractors. 

4 .1. 9 If Contractor will use any subcontractor( s) to provide Services, Contractor shall 
require the subcontractor( s) to provide all necessary insurance and to name the City and County of San 
Francisco, its officers, agents and employees and the Contractor as additional insureds. 

4.2 Indemnification. Contractor shall indemnify and hold harmless City and its 
officers, agents and employees from, and, if requested, shall defend them from and against any and all 

claims~ demands, losses, damages, costs, expenses, and liability (legal, contractual, or otherwise) arising 
from or in any way connected with any: (i) injury to or death of a person, including employees of City or 
Contractor; (ii) loss of or damage to property; (iii) violation oflocal, state, or federal common law, statute 
or regulation, including but not limited to privacy or personally identifiable information, health 
information, disability and labor laws or regulations; (iv) strict liability imposed by any law or regulation; 
or (v) losses arising from Contractor's execution of subcontracts not in accordance with the requirements 

of this Agreement applicable to subcontractors; so long as such injury, violation, loss, or strict liability (as 
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set forth in subsections (i)- (v) above) arises directly or indirectly from Contractor's performance of this 
Agreement, including, but not limited to, Contractor's use of facilities or equipment provided by City or 

others, regardless of the negligence of, and regardless of whether liability without fault is imposed or 

sought to be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable 

under applicable law, and except where such loss, damage, injury, liability or claim is the result of the 
active negligence or willful misconduct of City and is not contributed to by any act of, or by any omission 

to perform some duty imposed by law or agreement on Contractor, its subcontractors, or either's agent or 
employee. Contractor shall also indemnify, defend and hold City harmless from all suits or claims or 

administrative proceedings for breaches of federal and/or state law regarding the privacy of health 

information, electronic records or related topics, arising directly or indirectly from Contractor's 

performance of this Agreement, except where such breach is the result of the active negligence or willful 
misconduct of City. The foregoing indemnity shall include, without limitation, reasonable fees of 
attorneys, consultants and experts and related costs and City's costs of investigating any claims against 

the City. 

In addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges 
and agrees that it has an immediate and independent obligation to defend City from any claim which 

actually or potentially falls within this indemnification provision, even if the allegations are or may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by 

City and continues at all times thereafter. 

Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys' 
fees, court costs and all other litigation expenses for any infringement of the patent rights, copyright, trade 

secret or any other proprietary right or trademark, and all other intellectual property claims of any person 

or persons arising directly or indirectly from the receipt by City, or any of its officers or agents, of 
Contractor's Services. 

Article 5 Liability of the Parties 

5 .1 Liability of City. CITY'S PAYMENT OB LI GA TIO NS UNDER THIS 

AGREEMENT SHALL BE LIMITED.TO THE PAYMENT OF THE COMPENSATION PROVIDED 
FOR IN SECTION 3.3.1, "PAYMENT," OF THIS AGREEMENT. NOTWITHSTANDING ANY 

OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, 

REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 

LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED .IN CONNECTION WITH THIS AGREEMENT 

5.2 Liability for Use of Equipment. City shall not be liable for any damage to 

persons or property as a result of the use, misuse or failure of any equipment used by Contractor, or any 
of its subcontractors, or by any of their employees, even though such equipment is furnished, rented or 

loaned by City. 

5.3 Liability for Incidental and Consequential Damages. Contractor shall be 

responsible for incidental and consequential damages resulting in whole or in part from Contractor's acts 
or omissions. 
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Article 6 Payment of Taxes 

6.1 Except for any applicable California sales and use taxes charged by Contractor to 

City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result of this 
Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State of California any 

sales or use taxes paid by City to Contractor under this Agreement. Contractor agrees to promptly provide 
information requested by the City to verify Contractor's compliance with any State requirements for 

reporting sales and use tax paid by City under this Agreement. 

6.2 Contractor acknowledges that this Agreement may create a "possessory interest" 

for property tax purposes. Generally, such a possessory interest is not created unless the Agreement 

entitles the Contractor to possession, occupancy, or use of City property for private gain. If such a 
possessory interest is created, then the following shall apply: · 

6.2.1 Contractor, on behalf of itself and any permitted successors and assigns, 

recognizes and understands that Contractor, and any permitted successors and assigns, may be subject to 
real property tax assessments on the possessory interest. 

6.2.2 Contractor, on behalf of itself and any permitted successors and assigns, 

recognizes and understands that the creation, extension, renewal, or assignment of this Agreement may 

result in a "change in ownership" for purposes of real property taxes, and therefore may result in a 
revaluation of any possessory interest created by this Agreement. Contractor accordingly agrees on behalf 

of itself and its permitted successors and assigns to report on behalf of the City to the County Assessor the 

information required by Revenue and Taxation Code section 480.5, as amended from time to time, and 
any successor provision. 

6.2.3 Contractor, on behalf of itself and any permitted successors and assigns, 

recognizes and understands that other events also may cause a change of ownership of the possessory 
interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as 

amended from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors 
and assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 

other public agency as required by law. 

6.2.4 Contractor further agrees to provide such other infonnation as may be requested 

by the City to enable the City to. comply with any reporting requirements for possessory interests that are 

imposed by applicable law. 

Article 7 Termination and Default 

7.1 Termination for Convenience 

7 .1.1 City shall have the option, in its sole discretion, to terminate this Agreement, at 

any time during the term hereof, for convenience and without cause. City shall exercise this option by 

giving Contractor written notice of termination. The notice shall specify the date on which termination 
shall become effective. 

7.1.2 Upon receipt of the notice of termination, Contractor shall commence and 

perform, with diligence, all actions necessary on the part of Contractor to effect the termination of this 

Agreement on the date specified by City and to minimize the liability of Contractor and City to third 
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parties as a result of termination. All such actions shall be subject to the prior approval of City. Such 
actions shall include, without limitation: 

(a) Halting the performance of all Services under this Agreement on the 

date(s) and in the manner specified by City. 

(b) Terminating all existing orders and subcontracts, and not placing any 

further orders or subcontracts for materials, Services, equipment or other items. 

( c) At City's direction, assigning to City any or all of Contractor's right, 

title, and interest under the orders and subcontracts terminated. Upon such assignment, City shall have the 
right, in its sole discretion, to settle or pay any or all claims arising out of the termination of such orders 

and subcontracts. 

( d) Subject to City's approval, settling all outstanding liabilities and all 

claims arising out of the termination of orders and subcontracts. 

( e) Completing performance of any Services that City designates to be 

completed prior to the date of termination specified by City. 

(f) Taking such action as may be necessary, or as the City may direct, for 

the protection and preservation of any property related to this Agreement which is in the possession of 

Contractor and in which City has or may acquire an interest. 

7 .1.3 Within 30 days after the specified tennination date, Contractor shall submit to 

City an invoice, which shall set forth each of the following as a separate line item: 

(a) The reasonable cost to Contractor, without profit, for all Services prior to 
the specified termination date, for which Services City has not already tendered payment. Reasonable 

costs may include a reasonable allowance for actual overhead, not to exceed a total of 10% of 

Contractor's direct costs for Services. Any overhead allowance shall be separately itemized. Contractor 
may also recover the reasonable cost of preparing the invoice. 

(b) A reasonable allowance for profit on the cost of the Services described in 

the immediately preceding subsection (a), provided that Contractor can establish, to the satisfaction of 

City, that Contractor would have made a profit had all Services under this Agreement been completed, 

and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

( c) The reasonable cost to Contractor of handling material ot equipment 

returned to the vendor, delivered to the City or otherwise disposed of as directed by the City. 

( d) A deduction for the cost of materials to be retained by Contractor, 

amounts realized from the sale of materials and not otherwise recovered by or credited to City, and any 

other appropriate credits to City against the cost of the Services or other work. 

7 .1.4 In no event shall City be liable for costs incurred by Contractor or any of its 

subcontractors after the termination date specified by City, except for those costs specifically enumerated 
and described in Section 8.1 J. Such non-recoverable costs include, but are not limited to, anticipated 

profits on the Services under this Agreement, post-termination employee salaries, post-termination 

administrative expenses, post-tennination overhead or unabsorbed overhead, attorneys' fees or other costs 
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relating to the prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not 
reasonable or authorized under Section 8.1.3. 

7 .1. 5 In arriving at the amount due to Contractor under this Section, City may deduct: 
· (i) all payments previously made by City for Services covered by Contractor's final invoice; (ii) any claim 
which City may have against Contractor in connection with this Agreement; (iii) any invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection 8.1.4; and (iv) in instances in which, 
in the opinion of the City, the cost of any Service performed under this Agreement is excessively high due 
to costs incurred to remedy or replace defective or rejected Services, the difference between the invoiced 
amount and City's estimate of the reasonable cost of performing the invoiced Services in compliance with 
the requirements of this Agreement. 

7 .1.6 City's payment obligation under this Section shall survive termination of this 
Agreement. 

7.2 Termination for Default; Remedies. 

7.2. l Each of the following shall constitute an immediate event of default ("Event of 
Default") under this Agreement: 

(a) Contractor fails or refuses to perform or observe any term, covenant or 
condition contained in any of the following Sections of this Agreement: 

3.5 Submitting False Claims. 10.10 Alcohol and Drug-Free Workplace 

4.5 Assignment 10.13 Working with Minors 
Article 5 Insurance and Indemnity 11.10 Compliance with Laws 
Article 7 Payment of Taxes 13.1 Nondisclosure of Private, Proprietary 01 

Confidential Information 
13.4 Protected Health Information Article 12 Data and Security 

(b) Contractor fails or refuses to perform or observe any other term, 
covenant or condition contained in this Agreement, including any obligation imposed by ordinance or 
statute and incorporated by reference herein, and such default continues for a period of ten days after 
written notice thereof from City to Contractor. 

( c) Contractor (i) is generally not paying its debts as they become due; (ii) 
files, or consents by answer or otherwise to the filing against it of a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief faw of any jurisdiction; (iii) makes an assignment for the benefit of its 
creditors; (iv) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor; s property; or ( v) takes action for the 
purpose of any of the foregoing. 

( d) A court or government authority enters an order (i) appointing a 
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with respect 
to any substantial part of Contractor's property, (ii) constituting an order for relief or approving a petition 
for relief or reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy, insolvency or other debtors' relieflaw of any jurisdiction or (iii) ordering . 
the dissolution, winding-up or liquidation of Contractor. 
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7 .2.2 On and after any Event of Default, City shall have the right to exercise its legal 

and equitable remedies, including, without limitation, the right to terminate this Agreement or to seek 

specific performance of all or any part of this Agreement. In addition, where applicable, City shall have 
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of Default; 

Contractor shall pay to City on demand all costs and expenses incurred by City in effecting such cure, 

with interest thereon from the date of incurrence at the maximum rate then pennitted by law. City shall 
have the right to offset from any amounts due to Contractor under this Agreement or any other agreement 

between City and Contractor: (i) all damages, losses, costs or expenses incurred by City as a result of an 

Event of Default; and (ii) any liquidated damages levied upon Contractor pursuant to the terms of this 

Agreement; and (iii), any damages imposed by any ordinance or statute that is incorporated into this 
Agreement by reference, or into any other agreement with the City. 

7.2.3 All remedies provided for in this Agreement may be exercised individually or in 

combination with any other remedy available hereunder or under applicable laws, rules and regulations. 

The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy. 
Nothing in this Agreement shall constitute a waiver or limitation of any rights that City may have under 

applicable law. 

7.2.4 Any notice of default must be sent by registered mail to the address set forth in 

Article 11. 

7.3 Non-Waiver of Rights. The omission by either party at any time to enforce any 

default or right reserved to it, or to require performance of any ofthe terms, covenants, or provisions 

hereof by the other party at the time designated, shall not be a waiver of any such default or right to which 
the party is entitled, nor shall it in any way affect the right of the party to enforce such provisions 

thereafter. 

7.4 Rights and Duties upon Termination or Expiration. 

7.4. l This Section and the following Sections of this Agreement listed below, shall 

survive termination or expiration of this Agreement: 

3.3.2 Payment Limited to Satisfactory 
Services 

3.3.7(a) Grant Funded Contracts -
Disallowance 

3.4 Audit and Inspection of Records 

3.5 Submitting False Claims 

Article 5 Insurance and Indemnity 
6.1 Liability of City 
6.3 Liability for Incidental and 

Consequential Damages 
Article 7 Payment of Taxes 
8.1.6 Payment Obligation 
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11.6 

11.7 

11.8 
11.9 
11.10 

11.11 
13.l 

Ownership of Results 

Works for Hire 

Dispute Resolution Procedure 

Agreement Made in California; 
Venue 
Construction 
Entire Agreement 
Compliance with Laws 

Severability 
Nondisclosure of Private, 
Proprietary or Confidential 
Information 
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13.4 Protected Health Information Article Data and Security 
12 

7.4.2 Subject to the survival of the Sections identified in Section 8.4.1, above, if this 
Agreement is terminated prior to expiration of the term specified in Article 2, this Agreement shall be of 
no further force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, 
and to the extent, if any, directed by City, any work in progress, completed work, supplies, equipment, 
and other materials produced as a part of, or acquired in connection with the performance of this 
Agreement, and any completed or partially completed work which, if this Agreement had been 
completed, would have been required to be furnished to City. 

Article 8 Rights In Deliverables 

8.1 Ownership of Results. Any interest of Contractor or its subcontractors, in the 
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, memoranda, 
computation sheets, computer files and media or other documents prepared by Contractor or its 

subcontractors for the purposes of this agreement, shall become the property of and will be transmitted 

to City. However, unless expressly prohibited elsewhere in this Agreement, Contractor may retain and use 
copies for reference and as documentation of its experience and capabilities. 

8.2 Works for Hire. If, in connection with Services, Contractor or its subcontractors 
creates Deliverables including, without limitation, artwork, copy, posters, billboards, photographs, 
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source codes, or 
any other original works of authorship, whether in digital or any other fonnat, such works of authorship 
shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such 
works shall be the property of the City. If any Deliverables created by Contractor or. its subcontractor(s) · 

under this Agreement are ever determined not to be works for hire under U.S. law, Contractor hereby 
assigns all Contractor's copyrights to such Deliverables to the City, agrees to provide any material and 
execute any documents necessary to effectuate such assignment, .and agrees to include a clause in every 
subcontract imposing the same duties upon subcontractor(s). With City's prior written approval, 
Contractor and its subcontractor( s) may retain and use copies of such works for reference and as 
documentation of their respective experience and capabilities. 

Article 9 Additional Requirements Incorporated by Reference 

9.1 Laws Incorporated by Reference. The full text of the laws listed in this Article 
10, including enforcement and penalty provisions, are incorporated by reference into this Agreement. The 
full text of the San Francisco Municipal Code provisions incorporated by reference in this Article and 
elsewhere in the Agreement ("Mandatory City Requirements") are available at 

http://www.amlegal.com/ codes/ client/ san-francisco _ca/ 

9 .2 Conflict of Interest. By executing this Agreement, Contractor certifies that it 

does not know of any fact which constitutes a violation of Section 15 .103 of the City's Charter; Article 
III, Chapter 2 of City's Campaign and Governmental Conduct Code; Title 9, Chapter 7 of the California 
Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, Article 4 of the California 
Government Code (Section 1090 et seq.), and further agrees promptly to notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

9.3 Prohibition on Use of Public Funds for Political Activity. In performing the 
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which prohibits 
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funds appropriated by the City for this Agreemei1t from being expended to participate in, support, or 
attempt to influence any political campaign for a candidate or for a ballot measure. Contractor is subject 

to the enforcement and penalty provisions in Chapter 12G. 

9.4 

9.5 

Reserved. 

Nondiscrimination Requirements 

9.5. l Non Discrimination in Contracts. Contractor shall comply with the provisions 

of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall incorporate by 

reference in all subcontracts the provisions of Sections12B.2(a), 12B.2(cHk), and 12C.3 of the San 

Francisco Administrative C()de and shall require all subcontractors to comply with such provisions. 
Contractor is subject to the enforcement and penalty provisions in Chapters 12B and 12C. 

9.5.2 Nondiscrimination in the Provision of Employee Benefits. San Francisco 

Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and will not during the 

term of this Agreement, in any of its operations in San Francisco, on real property owned by San 
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in 

the provision of employee benefits between employees with domestic partners and employees with 
spouses and/or between the domestic partners and spouses of such employees, subject to the conditions 

set forth in San Francisco Administrative Code Section12B.2. 

9.6 Local Business Enterprise and Non-Discrimination in Contracting 
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B ("LBE Ordinance"). 
Contractor is subject to the enforcement and penalty provisions in Chapter 14B. 

9. 7 Minimum Compensation Ordinance. Contractor shall pay covered employees 

no less than the minimum compensation required by San Francisco Administrative Code Chapter 12P. 
Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing and executing 
this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 

9.8 Health Care Accountability Ordinance. Contractor shall comply with San 

Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the Health Care 
Accountability options set forth in San Francisco Administrative Code Chapter 12Q.3. Contractor is 

subject to the enforcement and penalty provisions in Chapter 12Q. 

9.9 First Source Hiring Program. Contractor must comply with all of the 

provisions of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that 

apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in Chapter 

83. 

9.10 Alcohol and- Drug-Free Workplace. City reserves the right to deny access to, or 

require Contractor to remove froni, City facilities personnel of any Contractor or subcontractor who City 

has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity which in any way 
impairs City's ability to maintain safe work facilities or to protect the health and well-being of City 

employees and the general public. City shall have the right of fmal approval for the entry or re-entry of 

any such person previously denied access to, or removed from, City facilities. Illegal drug activity means 

possessing, furnishing, selling, offering, purchasing, using or being under the influence of illegal drugs or 

other controlled substances for which the individual lacks a valid prescription. Alcohol abuse means 
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possessing, furnishing, selling, offering, or using alcoholic beverages, or being under the influence of 
alcohol. 

Contractor agrees in the performance of this Agreement to maintain a drug-free workplace by notifying 
employees that unlawful drug use is prohibited and specifying what actions will be taken against 
employees for violations~ establishing an on-going drug-free awareness program that includes employee 
notification and, as appropriate, rehabilitation. Contractor can comply with this requirement by 
implementing a drug-free workplace program that complies with the Federal Drug-Free Workplace Act of 
1988 (41 U.S.C. § 701) [or California Drug-Free Workplace Act of 1990 Cal. Gov. Code,§ 8350 et seq., 
if state funds involved]. 

9 .11 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct 
Code, which prohibits any person who contracts with the .City for the rendition of personal services, for 
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a 
grant, loan or loan guarantee, from making any campaign contribution to (1) an individual holding a City 
elective office if the contract must be approved by the individual, a board on which that individual serves, 
or the board of a state agency on which an appointee of that individual serves, (2) a candidate for the 
office held by such individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either the termination of negotiations for 
such contract or six months after the date the contract is approved. The prohibition on contributions 
applies to each prospective party to the contract; each member of Contractor's board of directors; 
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any 
person with an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the 
bid or contract; and any committee that is sponsored or controlled by Contractor. Contractor must inform 
each such person of the limitation on contributions imposed by Section 1.126 and provide the names of 
the persons required to be informed to City. 

9.12 

9.13 

Reserved. (Slavery Era Disclosure) 

Working with Minors. In accordance with California Public Resources Code 
Section 5164, if Contractor, or any subcontractor, is providing services at a City park, playground, 
recreational center .or beach, Contractor shall not hire, and shall prevent its subcontractors from hiring, 
any person for employment or a volunteer position in a position having supervisory or disciplinary 
authority over a minor if that person has been convicted of any offense listed in Public Resources Code 
Section 5164. In addition, if Contractor, or any subcontractor, is providing services to the City involving 
the supervision or discipline of minors or where Contractor, or any subcontractor, will be working with 
minors in an unaccompanied setting on more than an incidental or occasional basis, Contractor and any 

· subcontractor shall comply with any and all applicable requirements under federal or state law mandating 
criminal history screening for such positions and/or prohibiting employment of certain persons including 
but not limited to California Penal Code Section 290.95. In the event of a conflict between this section 
and Section 10.14, "Consideration of Criminal History in Hiring and Employment Decisions," of this 
Agreement, this section shall control. 

9.14 Consideration of Criminal History in Hiring and Employment Decisions 

9 .14 .1 Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
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Employment Decisions," of the San Francisco Administrative Code ("Chapter 12T"), including the 

remedies provided, and implementing regulations, as may be amended from time to time. The provisions 

of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth 

herein. The text of the Chapter 12T is available on the web at http://sfgov.org/olse/fco. Contractor is 

required to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in 

this Section. Capitalized tenns used in this Section and not defined in this Agreement shall have the 

meanings assigned to such terms in Chapter 12T. 

9.14.2 The requirements of Chapter 12T shall only apply to a Contractor's or 

Subcontractor's operations to the extent those operations are in furtherance of the performance of this 

Agreement, shall apply only to applicants and employees who would be or are performing work in 

furtherance of this Agreement, and shall apply when the physical location of the employment or 

prospective employment of an individual is wholly or substantially within the City of San Francisco. 

Chapter 12T shall not apply when the application in a particular context would conflict with federal or 

state law or with a requirement of a government agency implementing federal or state law. 

9.15 Public Access to Nonprofit Records and Meetings. If Contractor receives a 

cumulative total per year of at least $250,000 in City funds or City-administered funds and is a non-profit 

organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor must 

comply with the City's Public Access to Nonprofit Records and Meetings requirements, as set forth in 

Chapter 12L of the San Francisco Administrative Code, including the remedies provided therein. 

9.16 Food Service Waste Reduction Requirements. Contractor shall comply with 

the Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 

16, including but not limited to the remedies for noncompliance provided therein. 

9.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, 

provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative 

Code Chapter 101, as part of its performance of this Agreement. 

9 .18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 

Environment Code Section 804(b ), the City urges Contractor not to import, purchase, obtain, or use for 

any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood 

wood product. 

9.19 Reserved. (Preservative Treated Wood Products) 

Article 10 General Provisions 

10.1 Notices to the Parties. Unless otherwise indicated in this Agreement, all written 

communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as follows: 

To CITY: 

And: 

Contract ID#: 1000010016 
P-600 (2-17; DPH 8-17) 

Office of Contract Management and 

Compliance 
Department of Public Health 

1380 Howard Street, Room 420B 

San Francisco, California 94103 

Elizabeth Davis, Program Manager 

17 of23 

FAX: 

e-mail: 

(415) 252-3088 

annalie.eusebio@sfdph.org 

Progress Foundation 
Original Agreement 

May 14, 2018 



Contract Development and Technic~l 
Assistance 
1380 Howard Street, 5th Floor 

San Francisco, CA 94103 

FAX: 

e-mail: 

(415) 255-3928 

elizabeth.davis@sfdph.org 

To CONTRACTOR: Steve Fields, Executive Director 
Progress Foundation 
368 Fell Street 
San Francisco, CA 94102 

FAX: 
e-mail: 

(415) 861-0257 
sfields@progressfoundation.org 

Any notice of default must be sent by registered mail. Either Party may change the address to 

which notice is to be sent by giving written notice thereof to the other Party. If email notification is used, 

the sender must specify a receipt notice. 

10 .2 Compliance with Americans with Disabilities Act. Contractor shall provide the 

Services in a manner that complies with the Americans with Disabilities Act (ADA), including but not 

limited to Title H's program access requirements, and all other applicable federal, state and local disability 

rights legislation. 

10.3 

10.4 

Reserved. (Payment Card Industry ("PCI") Requirements) 

Sunshine Ordinance. Contractor acknowledges that this Agreement and all 

records related to its formation, Contractor's performance of Services, and City's payment are subject to 

the California Public Records Act, (California Government Code §6250 et. seq.), and the San Francisco 
Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such records are subject to public 

inspection and copying unless exempt from disclosure under federal, state or local law. 

10.5 Modification of this Agreement. This Agreement may riot be modified, nor may 

compliance with any of its terms be waived, except as noted in Section 11.1, "Notices to Parties," 

regarding change in personnel or place, and except by written instrument executed and approved in tlw 
same manner as this Agreement. Contractor shall cooperate with Department to submit to the Director of 

CMD any amendment, modification, supplement or change order that would result in a cumulative 

increase of the original amount of this Agreement by more than 20% ( CMD Contract Modification Form). 

10.6 Dispute Resolution Procedure. 

10.6.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in good 

faith to resolve any dispute or controversy arising out of or relating to the performance of ser\rices under 

this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to San Francisco 
Administrative Code Section 21.36, Contractor may submit to the Contracting Officer a written request 

for administrative review and documentation of the Contractor's claim(s). Upon such request, the 
Contracting Officer shall promptly issue an administrative decision in writing, stating the reasons for the 

action taken and informing the Contractor of its right to judicial review. If agreed by both Parties in 

writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution process. If the 
parties do not mutually agree to an alternative dispute resolution process or such efforts do not resolve the 

dispute, then either Party may pursue any remedy available under California law. The status of any 
dispute or controversy notwithstanding, Contractor shall proceed diligently with the performance of its 

obligations under this Agreement in accordance with the Agreementand the written directions of the City. 

Neither Party will be entitled to legal fees or costs for matters resolved under this section. 
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10.6.2 Government Code Claim Requirement. No suit for money or damages may be 

brought against the City until a written claim therefor has been presented to and rejected by the City in 

conformity with the provisions of San Francisco Administrative Code Chapter 10 and California 
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or 

excuse Contractor's compliance with the California Government Code Claim requirements set forth in 

San Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq. 

10.6.3 Health and Human Service Contract Dispute Resolution Procedure. The 

Parties shall resolve disputes that have not been resolved administratively by other departmental remedies 

in accordance with the Dispute Resolution Procedure set forth in Appendix G incorporated herein by this 
reference. 

10.7 AgreementMade in California; Venue. The formation, interpretation and 

perfonnance of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall be in San 

Francisco. 

10.8 Construction. All paragraph captions are for reference only and shall not be 
considered in construing this Agreement. 

10.9 Entire Agreement. This contract sets forth the entire Agreement between the 

parties, and supersedes all other oral or written provisions. This Agreement may be modified only as 

. provided in Section 11.5, "Modification of this Agreement." 

10.10 Compliance with Laws. Contractor shall keep itself fully infonned of the City's 

Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and federal 

laws in any manner affecting the performance of this Agreement, and must at all times comply with such 
local codes, ordinances, and regulations and all applicable laws as they may be amended from time to 

time. 

10.11 Severability. Should the application of any provision of this Agreement to any 

particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 

unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or impaired 
thereby, and (b) such provision shall be enforced to the maximum extent possible so as to effect the intent 

of the parties and shall be reformed without further action by the parties to the extent necessary to make 

such provision valid and enforceable. 

10.12 Cooperative Drafting. This Agreement has been drafted through a cooperative 

effort of City and Contractor, and both Parties have had an opportunity to have the Agreement reviewed 
and revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no 

presumption or rule that an ambiguity shall be construed against the Party drafting the clause shall apply 
to the interpretation or enforcement of this Agreement. 

10 .13 Order of Precedence. Contractor agrees to perform the services described below 

in accordance with the terms and conditions of this Agreement, implementing task orders, any RFPs, and 
any Contractor's proposals. RFPs and Contractor's proposals are incorporated by reference as though fully 

set forth herein. Should there be a conflict of terms or conditions, this Agreement and any implementing 

task orders shall control over the RFP and the Contractor's proposal. 
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Article 11 Department Specific Terms 

11. l Third Party Beneficiaries. 

No third parties are intended by the parties hereto to be third party beneficiaries under this 
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person who is not a party hereto. 

12.2 Certification Regarding Lobbying. 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of 
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of 
any agency, a member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
entering into of any federal cooperative agreement, or the extension, continuation, renewal, amendment, 
or modification of a federal contract, grant, loan or cooperative agreement. 

B. . If any funds other than federally appropriated funds have been paid or will be paid to any 
persons for influencing or attempting to influence an officer or employee of an agency, a member of 
Congress, an officer or employee of Congre~s, or an employee of a member of Congress in connection 
with this federal contract, grant, loan or cooperative agreement, CONTRACTOR shall complete and 
submit Standard Form -111, "Disclosure Form to Report Lobbying," in accordance with the form's 
instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award 
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, 
loans and cooperation agreements) and that all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not 
more than $100,000 for each such failure. 

12.3 Materials Review. 

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under this 
Agreement shall be subject to review and approval by the Contract Administrator prior to. such 
production, development or distribution. CONTRACTOR agrees to provide such materials sufficiently in 
advance of any deadlines to allow for adequate review. CITY agrees to conduct the review in a manner 
which does not impose umeasonable delays on CONTRACTOR'S work, which may include review by 
members of target communities. 

12.4 Emergency Response. 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan 
containing Site Specific Emergency Response Plan(s) for each of its service s.ites. The agency-wide plan 
should address disaster coordination between and among service sites. CONTRACTOR will update the 
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of 
the plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs' 
Contractor Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its service site. 
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CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review 
these plans during a compliance site review. Information should be kept in an Agency/Program 
Administrative Binder, along with other contractual documentation requirements for easy accessibility 
and inspection 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and 
participate in the emergency response of Community Programs, Department of Public Health. 
Contractors are required to identify and keep Community Programs staff informed as to which two staff 
members will serve as CONTRACTOR'S prime contacts with Community Programs in the event of a 
declared emergency. 

Article 12 Data and Security 

12.1 Nondisclosure of Private, Proprietary or Confidential Information. 

12.1.1 If this Agreement requires City to disclose "Private Information" to Contractor 
within the meaning of San Francisco Administrative Code Chapter 12M, Contractor and subcontractor 
shall use such information only in accordance with the restrictions stated in Chapter 12M and in this 
Agreement and only as necessary in performing the Services. Contractor is subject to the enforcement and 
penalty provisions in Chapter 12M. 

12.1.2 In the perfonnance of Services, Contractor may have access to City's proprietary 
or confidential information, the disclosure of which to third parties may damage City. If City discloses 
proprietary or confidential information to Contractor, such information must be held by Contractor in 
confidence and used only in performing the Agreement. Contractor shall exercise the same standard of 
care to protect such information as a reasonably prudent contractor would use to protect its own 
proprietary or confidential infonnation. 

12.2 Reserved. 

12.3 Business Associate Agreement. The parties acknowledge that CONTRACTOR will: 

12.3 .1 0 Do at least one or more of the following: 

Contract ID #: 1000010016 

P-600 (2-17; DPH 8-17) 

A. Create, receive, maintain, or transmit PHI for or on behalf of CITY /SFDPH 
(including storage of PHI, digital or hard copy, even if Contractor does not view 

· the PHI or only does so on a random or infrequent basis); or 

B. Receive PHI, or access to PHI, from CITY/SFDPH or another Business 
Associate of City, as part of providing a service to or for CITY/SFDPH, 
including legal, actuarial, accounting, consulting, data aggregation, management, 
administrative, accreditation, or financial; or 

C. Transmit PHI data for CITY /SFDPH and require access on a regular basis to 
such PHI. (Such as health information exchanges (HIEs), e-prescribing gateways, 
or electronic health record vendors) 

FOR PURPOSES OF THIS AGREEMENT, CONTRACTOR IS A BUSINESS 

AS SOCIA TE OF CITY /SFDPH, AS DEFINED UNDER 

HIP AA. CONTRACTOR MUST COMPLY WITH AND COMPLETE THE 

FOLLOWING ATTACHED DOCUMENTS, INCORPORATED TO THIS 

AGREEMENT AS THOUGH FULLY SET FORTH HEREIN: 

A. Appendix E SFDPH Business Associate Agreement (BAA) (08-04-2017) 

1. SFDPH Attestation 1 PRIVACY (06-07-2017) 
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2. SFDPH Attestation 2 DATA SECURITY (06-07-2017), or 

12.3.2 D NOT do any of the activities listed above in subsection 1; 
Contractor is not a Business Associate of CITY /SFDPH. Appendix E and 
attestations are not required for the purposes of this Agreement. 
This option requires review and approval from the SFDPH Office of 
Compliance and Privacy Affairs. 

12.4 Protected Health Information. Contractor, all subcontractors, all agents and employees 
of Contractor and any subcontractor shall comply with all federal and state laws regarding the 
transmission, storage and protection of all private health information disclosed to Contractor by City in the 
performance of this Agreement. Contractor agrees that any failure of Contractor to comply with the 
requirements of federal and/or state and/or local privacy laws shall be a material breach of the Contract. In 
the event that City pays a regulatory fine, and/or is assessed civil penalties or damages through private 
rights of action, based on an impermissible use or disclosure of protected health information given to 
Contractor or its subcontractors or agents by City, Contractor shall indemnify City for the amount of such 
fine or penalties or damages, including costs of notification. In such an event, in addition to any other 
remedies available to it under equity or law, the City may terminate the Contract. 

Article 13 MacBride And Signature 

13 .1 MacBride Principles -Northern Ireland. The provisions of San Francisco 
Administrative Code § 12F are incorporated herein by this reference and made part of this Agreement. By 
signing this Agreement, Contractor confirms that Contractor has read and understood that the City urges 
companies doing business in Northern Ireland to resolve employment inequities and to abide by the 
MacBride Principles, and urges San Francisco companies to do business with corporations that abide by 
the MacBride Principles. 
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IN WITNESS WHEREOF, .the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

j)~&/j3//8 
'Jrarbara A. Garcia, MP A 1Datel 
Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
· · City Attorney 

Approved: 

£JV~1 .. ·. 7/Jd.JtK.~. Jac1 Fong () Date 
Director of the Office of Contract Administration, and 
Purchaser 

A: Scope of Services 
B: Calculation of Charges 
C: Reserved (Insurance Waiver) 
D: Reserved (formerly "Additional Terms") 

CONTRACTOR 

Progress Foundation 

5.~tt~~ 
Steve Fields · ·· · ·· · Date 
Executive Director 
368 Fell Street 
San Francisco, CA 94102 

, Supplier ID: 0000012820 

E: SFDPH Protected Information Privacy & Security Agreement (PSA) & Attestations 
F: Invoice 
G: Dispute Resolution Procedure for Health and Human Services Nonprofit Contraetors 
H: Privacy Policy Compliance Standards 
I: The Declaration of Compliance 
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Appendix A 
Scope of Services - DPH Behavioral Health Services 

1. Terms 
A. Contract Administrator 
B. Reports 
C. Evaluation 
D. Possession of Licenses/Permits 
E. Adequate Resources 
F. AdmissionPolicy 
G. San Francisco Residents Only 
H. Grievance Procedure 
I. Infection Control, Health and Safety 
J. Aerosol Transmissible Disease Program, Health and 

Safety 
K. Acknowledgement ofFunding 
L. Client Fees and Third Party Revenue 
M. DPH Behavioral Health (BHS) Electronic Health 

Records (EHR) System 

1. Terms 

A. Contract Administrator: 

N. Patients' Rights 
0. Under-Utilization Reports 
P. Quality Improvement 
Q. Working Trial Balance with Year-End Cost Report 
R. Harm Reduction 
S. Compliance with Behavioral Health Services Policies 

and Procedures 
T. Fire Clearance 
U. Clinics to Remain Open 
V. Compliance with ·Grant Award Notices 

2. ·Description of Services 
3. Services Provided by Attorneys 

In performing the Services hereunder, Contractor shall report to Sidney Lam, Program 

Manager, Contract Administrator for the City, or his designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the 
content of such reports shall be determined by the City. The timely submission of all reports is a 
necessary and material term and condition of this Agreement. All reports, including any copies, shall be 
submitted on recycled paper and printed on double-sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government 
in evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to 
meet the requirements of and participate in the evaluation program and management infonnation systems 

of the City. The City agrees that any final written reports generated through the evaluation program shall 
be made availab.le to Contractor within thirty (30) working days. Contractor may submit a written 
response within thirty working days of receipt of any evaluation report and such response will become 

part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and 
regulations of the United States, the State of California, and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, 
employees and equipment required to perform the Services required under this Agreement, and that all 
such Services shall be performed by Contractor, or under Contractor's supervision, by persons authorized 

by law to perform such Services. 
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F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except 

to the extent that the Services are to be rendered to a specific population as described in the programs 

listed in Section 2 of Appendix A, such policies must include a provision that clients are accepted for care 

without discrimination on the basis ofrace, color, creed, religion, sex, age, national origin, ancestry, 

sexual orientation, gender identification, disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. 

Exceptions must have the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which 

shall include the following elements.as well as others that may be appropriate to the Services: (1) the 

. name or title of the person or persons authorized to make a determination regarding the grievance; (2) the 

opportunity for the aggrieved party to discuss the grievance with those who will be making the 

detem1ination; and (3) the right of a client dissatisfied with the decision to ask for a review and 

recommendation from the community advisory board or planning council that has purview over the 

aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each 

client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 

"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this 

procedure upon request. 

I. Infection Control, Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 

the .California Code of Regulations, Title 8, Section 5193, B loodborne Pathogens 

(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, 

but not limited to, exposure determination, training, immunization, use of personal protective equipment 

and safe needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and 

recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 

clients from other communicable diseases prevalent in the population served. Such policies and 

procedures shall include, but not be limited to, work practices, personal protective equipment, staff/client 

Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 

exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations 

for health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for 

Clinic Settings, as appropriate. 

( 4) Contractor is responsible for site conditions, equipment, health and safety of their 

employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 

infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for 
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reporting such events and providing appropriate post-exposure medical management as required by State 
workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard 
to handling and disposing of medical waste. 

J. Aerosol Transmissible Disease Program, Health and Safetv: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the 
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements including, 
but not limited to, exposure determination, screening procedures, source control measures, use of personal 
protective equipment, referral procedures, training, immunization~ post-exposure medical 
evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and 
procedures for reporting such events and providing appropriate post-exposure medical management as 
required by State workers' compensation laws and regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for 

use by their staff, including Personnel Protective Equipment such as respirators, and provides and 
documents all appropriate training. 

K. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
printed material or public announcement describing the San Francisco Department of Public Health­
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
program/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco." 

L. Client Fees and Third Party Revenue: 

(1) Fees required by Fed_eral, state or City laws or regulations to be billed to the client, 
client's family, Medicare or insurance company, shall be determined in accordance with the client's 
ability to pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No 
additional fees may be charged to the client or the client's family for the Services. Inability to pay shall 
not be the basis for denial of any Services provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services 
perfonned and materials developed or distributed with funding under this Agreement shall be used to 
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increase the gross program funding such that a greater number of persons may rec~ive Services. 

Accordingly, these revenues and fees shall not be deducted by Contractor from its billing to the City, but 

. will be settled during the provider's settlement process. 

M. DPH Behavioral Health Services (BHS) Electronic Health Records (EHR) System 

Treatment Service Providers use the BHS Electronic Health Records System and follow 

data reporting procedures set forth by SFDPH Information Technology (IT), BHS Quality Management 

and BHS Program Administration. 

N. Patients' Rights: 

All applicable Patients' Rights laws and procedures shall be implemented. 

0. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the 

total agreed upon units of service for any mode of service hereunder, CONTRACTOR shall immediately 

notify the Contract Admiriistrator in writing and shall specify the number of underutilized units of service. 

P. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on 

internal standards established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

Q. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California 

Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial 

balance with the year-end cost report. 

, R. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding 

principles per Resolution# 10-00 810611 of the San Francisco Department of Public Health Commission. 

S. Compliance with Behavioral Health Services Policies and Procedures 

In the provision of SERVICES under BHS contracts, CONTRACTOR shall follow all 

applicable policies and procedures established for contractors by BHS, as applicable, and shall keep itself 

duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an 

allowable reason for noncompliance. 

T. Fire Clearance 

Space owned, leased or operated by San Francisco Department of Public Health 

providers, including satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. 

Providers shall undergo of fire safety inspections at least every three (3) years and documentation of fire 

safety, or corrections of any deficiencies, shall be made available to reviewers upon request." 
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U. Clinics to Remain Open: 

Outpatient clinics are part of the San Francisco Department of Public Health Community 
Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to 
remain open to referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals 
requesting services from the clinic directly, and to individuals being referred from institutional care. 
Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632 
unit and the Foster Care unit. Remaining open shall be in force for the duration of this Agreement. 
Payment for SERVICES provided under this Agreement may be withheld if an outpatient clinic does not 
remain open. 

Remaining open shall include offering individuals being referred or requesting 
SERVICES appointments within 24-48 hours (1-2 working days) for the purpose of assessment and 
disposition/treatment planning, and for arranging appropriate dispositions. 

In the event that the CONTRACTOR, following completion of an assessment, determines 
that it cannot provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be 
responsible for the client until CONTRACTOR is able to secure appropriate services for the client. 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in 
full as specified in Appendix A of this Agreement may result in immediate or future disallowance of 

payment for such SERVICES, in full or in part, and may also result in CONTRACTOR'S default or in 
termination of this Agreement. 

V. Compliance with Grant Award Notices: 

Contractor recognizes that funding for this Agreement may be provided to the City through 
federal, State or private grant funds. Contractor agrees to comply with the provisions of the City's 
agreements with said funding sources, which agreements are incorporated by reference as though fully set 
forth. 

Contractor agrees that funds received by Contractor from a source other than the City to 
defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the City. 
and deducted by Contractor from its billing's to the City to ensure that no portion of the City's 
reimbursement to Contractor is duplicated. 

2. Description of Services 

Contractor agrees to perform the following Services: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 
Appendix A-la 
Appendix A-1 b 
Appendix A-1 c 
Appendix A-2 
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Appendix A-2a 
Appendix A-2b 
Appendix A-2c 
Appendix A-2d 
Appendix A-2e 
Appendix A-3 
Appendix A-3a 
Appendix A-4 
Appendix A-5 

Cortland House 
Progress House 
Clay Street 
Dorine Loso House 
Ashbury House 
Seniors Program - Rypins House & DayTtreatment 
Seniors Program- Carroll House 
Supported Living Program (SLP) 
Dore Street Clinic 

3. Services Provided by Attorneys. Any services to be provided by a law firm or attorney to the 
City must be reviewed and approved in writing in advance by the City Attorney. No invoices for services 

provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be 

paid unless the provider received advance written approval from the City Attorney. 
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Contractor: Progress Foundation Appendix A- 1 

AD Us Contract Term: 7/1/18through12/31/18 

1. 
Program Name: La Posada 
Program Address: 810 Capp St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415) 285-0810 
Facsimile: (415) 285-2110 
Program Code: 38081, 38080P 

Program Name: Avenues 
Program Address: 1443 7th Ave. 
City, State, Zip Code: San Francisco, CA 94122 
Telephone: (415) 242-8034 
Facsimile: (415) 242-8039 
Program Code: 38A41, 38A43 

Program Name: Shrader 
Program Address: 50 Shrader St. 
City, State, Zip Code: San Francisco, CA 94117 
Telephone: (415) 668-4166 
Facsimile: (415) 668-6357 
Program Code: 89661, 89660P 

Program Name: Dore Residence 
Program Address: 52 Dore Street 
City, State, Zip Code: San Francisco, CA 94103 
Telephone: ( 415) 553-3115 
Facsimile: (415) 553-3119 
Program Code: 38GM1, 38GM3 

Contractor Address: Progress Foundation 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical Services 
Telephone: (415) 861-0828 

2. Nature of Document (check one) 
D New D Renewal ~ Informal Modification One 

3. · Goal Statement 
The goal of the Acute Diversion Units (ADU's) is to reduce the utilization of acute psychiatric 
inpatient beds, either by diversion from inpatient placement or reduction of inpatient length of 
stay, by providing an intensively staffed and community oriented 24-hour non-institutional 
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Contractor: Progress Foundation Appendix A- 1 

AD Us Contract Term: 7 /1/18 through 12/31/18 

Funding Sources: (non-CBHS only): 

alternative to hospitalization for individuals who require non-hospital acute psychiatric care. 
Services are designed to reduce and stabilize crisis situations for individuals experiencing an 
acute episode or situational crisis, to assess and augment the client's existing support system 
while encouraging the lowest possible level of psychotropic medications, and through skills 
building, to enable the client to move toward more independent living. 

4. Target Population 
The Progress Foundation Acute Diversion Unit (ADU) target population is any adult referred 
from SFGH PsychiatricEmergency Services, Progress Foundation's Dore Urgent Care Clinic 
and other psychiatric crisis services designated by Community Behavioral Health Services 
(CBHS). Clients confined in inpatient psychiatric units and approved by the CBHS Placement 
Team for placement at the ADU-level of care are also accepted, but these referrals are a small 
percentage of the overall admissions. The ADU s may also accept urgent care and community 
referrals directly through the Progress Foundation Diversion Evaluation Team (DET) and 
Progress Foundation's Dore Urgent Care Clinic when there is not a priority client waiting at SF 
General PES. 

The nature of the primary relationship between the ADUs and PES means that the ADU services 
only admit individuals who have first been determined by PES staff, in consultation with the 
Progress Foundation Diversion Evaluation Team, to be appropriate for ADU referrals. This 
means that the ADU admissions reflect the demographic parameters, as well as the clinical 
characteristics, of the individuals who are brought to PES on a 5150. 

ADUs provide 24- hour psychiatric residential treatment and rehabilitation and recovery services 
to San Francisco residents, aged 18 years and older, who require a highly structured and 
supervised setting due to the crisis and/or acute nature of their condition. The program accepts 
referrals from crisis/emergency services, and from designated psychiatric inpatient units. All 
programs are designed to address clients with co-occurring mental health and substance abuse 
treatment needs. All admissions are voluntary. Persons on conservatorship may be referred. 

Each of the ADUs has a unique, but not exclusive, focus. Avenues and Dore Residence serve 
clients with mobility disabilities. La Posada has the capacity to serve clients from San 
Francisco's diverse Spanish speaking cultures, with Spanish speaking staff on duty 24-hours. 
While each program has a focus population, each ADU is able to serve members of the many 
diverse ethnic and cultural backgrounds in San Francisco, as well as those in several age groups. 

5. Modality(s)/Intervention(s) 

See CRDC Page in Appendix B. 

6. Methodology 
a. The ADUs are listed in the CBHS Organizational Manual, the Homeless Advocacy Resource 
Manual, Progress Foundation's website and other resource directories. Recruitment for staff 
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Contractor: Progress Foundation Appendix A- 1 

AD Us Contract Term: 7/1/18through12/31/18 

Funding Sources: (non-CBHS only}: 

positions involves posting the open position internally, and on various internet job listing 
websites, as well as on our website and sending notices to other non-profit mental health 
providers. Progress Foundation will recruit a representative percentage of staff who are bi­
lingual, bi-cultural and/or gay/lesbian or transgender, in order to maximize the relevance of the 
programs to the needs of the San Francisco population. The agency's training program will 
continue to pay special attention to the specific program needs and styles relevant to various 
population groups that which we serve. 

b. Clients are referred directly from SFGH PES with consultation and consent from Progress 
Foundation Diversion Evaluation Team (DET) in most cases. Referrals from local inpatient 
units are approved by the CBHS Placement Team and referred to the Progress Foundation DET 
for review. Urgent referrals from community programs are referred directly to DET. DET 
reviews charts and may do face-to-face interviews with clients in PES, and inpatient w:iits or at a 
client's current program. DET tracks open beds in the agency and schedules intake interviews 
with each program. Referrals .will also come directly from Progress Foundation's Dore Urgent 
Care Clinic. Clients go to the program for an intake interview which serves as an assessment 
tool for the program to determine the appropriateness of the ADU for this client at that point in 
the client's crisis and also serves as the basis upon which to build the treatment plan. Admission 
criteria are: client must be a resident of San Francisco County, have an Axis I mental health 
diagnosis, and deemed at-risk for inpatient admission ifthe ADU does not admit the client, and 
have a health screen and PPD in the last 6 months. The client intake assessment includes a 
review of any substance abuse history in order to identify treatment needs, which may include 
substance abuse interventions both within and outside of the program. Individual counseling and 
special groups are designed to address co-occurring mental health and substance use/abuse 
issues. After completing the intake interview and being accepted into the program, clients fully 
participate in developing their own treatment plan, including the determination of attainable 
goals to work towards during their stay. 

c. The treatment model for all Progress Foundation programs is Social Rehabilitation and 
Recovery in 24-hour home-like settings. ADUs have an average length of stay of2 weeks. 
Benefit reviews are completed for clients requiring a longer length of stay. The program is 
staffed 24-hours with awake and alert staff at all times. 

Through the intake process and during the stabilization of the crisis the program staff will begin 
identifying the gaps in the client's support system and the specific pressures that led to the 
psychiatric crisis. The counselors and other program staff will work with the client and his/her 
existing support system (therapist, conservator, probation officer, family, case manager, etc.) to 
develop the support that is necessary for increased skills in independent living on an ongoing 
basis. This process will include planning for discharge from the first day of admission, so that 
realistic plans can be developed within the target time limit. The program will work with other 
CBHS System of Care providers as appropriate. 
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Contractor: Progress Foundation Appendix A- 1 

AD Us Contract Term: 7/1/18through12/31/18 

Funding Sources: (non-CBHS only): 

Clients will meet regularly with assigned coordinators from the staff to develop goals and 
evaluate progress toward these goals. Clients will be an integral part of the entire process of 
developing treatment plans and disposition recommendations. 

24 hour services are provided to clients. Structured program activities fall into these categories: 
• Structured group therapeutic activities designed to enhance crisis stabilization will be 

provided seven days a week. Activities will include: treatment plan and goals review, 
physical health (exercise/movement, nutrition, proper use of medicaVdental 
resources), consumer education (medication information, clients' rights, and self-help 
groups), money management classes, home management classes, and a review of 
available resources to assist in successful independent living. 

• Pre-vocational activities will be. developed, as appropriate given the short length of 
stay and tailored to individual levels, which will be designed to prevent the erosion of 
existent skills and to develop new skills and the self-perception of "ableness" 
necessary for vocational achievement. 

111 Individually tailored activities will be scheduled to enhance the client's ability for 
self-planning and management. These activities will be the follow-up of the 
individual treatment plans that each client develops with his/her counselor including 
such activities as: attendance at Alcoholics Anonymous (AA), Dual Recovery 
Anonymous (DRA) or other outside substance abuse group meetings, application for 
public assistance grants, search for housing, education and vocatfonal opportunities, 
follow-up on application/interview process for the next level residential programs or 
housing. 

Because clients who are admitted to the ADUs do not reliably have any existing case 
management relationship, it is the role of the ADU counselors to act as case managers in a 
brokerage model. Even with those who have a case management relationship, the experience of 
the ADUs is that the linkage is difficult to establish, particularly within the rapid time frame of 
the ADU length of stay. Therefore, counselors are primarily responsible with establishing 
income eligibility, housing or ongoing treatment service referrals, linkages to social supports and 
referrals to medication services. 

Clients meet with the psychiatric consultant within 72 hours. T}J.ese scheduled meetings will be 
used to review the efficacy of current medication regimen and to renew or revise prescribed 
medications as appropriate, and to provide an additional opportunity for medication education. 
Each of the AD Us has a licensed psychiatric consultant who is available to review and sign all 
consumer plans of care and provide consultation to staff of the program to assure compliance 
with all Medi-Cal guidelines and standards. The program psychiatric consultant work 
approximately 15 hours a week in each ADU, consulting with staff and clients, reviewing charts 
and other documentation and addressing medication issues. 
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Contractor: Progress Foundation Appendix A- 1 

AD Us Contract Term: 7 /1/18 through 12/31/18 

Funding Sources: (non-CBHS only): 

In addition, the ADUs are.staffed with Mental Health Rehabilitation Specialists (MHRS) who are 
authorized by the California Medi-Cal system, .under the Rehabilitation Option, to sign progress 
notes and charts delineating progress toward treatment goals. 

Over the past 15 years, Progress Foundation has had a contract with the University of California 
School of Nursing. This relationship was established because Progress Foundation saw the 
urgency to develop primary care services that would come to the programs for clients in an acute 
setting. To this day, it is one of the best examples of the "best practice" of incorporating primary 
care services in a 24-hoµr, non-hospital setting. 

In addition, regular group meetings may be held, depending on their relevance to current client 
population, to address such issues as the operation of the household, the division of tasks, 
relationships between client and between clients and the program, and special groups to explore 
issues and topics of direct concern to clients. 

The program will develop a practical Wellness & Recovery based model that is geared toward 
emphasizing the client's healthy potential to participate in his/her own rehabilitation process, as a 
member of the community, both within the house and in the community outside. The emphasis 
will be placed on the development of survival skills and a support system in the community, 
including linkage to case management services, entitlements, physical health and other mental 
health and social services. In all cases, whenever possible, these activities will be coordinated 
with the individual's CBHS case manager. · 

There will be regular meetings between the ADUs and representatives of other relevant programs 
providing services to clients. The goal is to minimize problems and facilitate the exchange of 
information between the programs, and to address transitional issues such as a seamless 
availability of medication support services when the client leaves the ADU. 

Progress Foundation programs have a long history of working closely and collaboratively with 
CBHS authorizing services. It is in the best interests of the acute diversion services to work to 
assure that the programs are utilized by the clients who are the priority target population. ·This is 
the fundamental reason why, when Progress Foundation proposed and designed the ADU level 
of care, it was an essential element of the agency's proposal that the only avenue into the ADU 
beds was through PES so that the agency could assure that we were addressing diversion at the 
critical decision-making juncture. 

The agency Director of Clinical Services, the DET staff, and other ADU program staff are in 
close contact via email and phone and have regular in person meetings with the director of 
Placement, and the placement staff. Program management staff also work closely with 
placement staff (on a daily basis) to ensure positive clinical outcomes for the program's clients. 
These meetings, at various levels, are designed to assure the most appropriate use of ADU 
resources, while assuring that the commitment to recovery and not just stabilization and 
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maintenance, is honored in the effort to ensure services for clients who most at risk of repeated 
hospitalizations. See logic model for objectives and short-term and long term objectives. 

Medication monitoring follows policies and procedures established by the State of California 
Division of Community Care Licensing as well as the agency's medication policy (Policy and 
Procedures Manual, 10/06, Section 2, 2.06). Medications will be kept locked centrally in the 
program. Each client who is taking medications will have a log indicating amounts and 
frequency ofmedications. Counseling staff will observe the clients' actions in regard to 
medications, and will note in the med log whether or not medications were taken by the clients, 
in what quantity, and at what time. The program's psychiatric consultant will review all 
medication levels on a regular basis, and will be primarily responsible for monitoring the 
medications of the client in the program. This monitoring will include supervision of the 
counseling staff. 

d. Exit criteria are determined on a case-by-case basis by conducting a Benefit Review, which is 
designed to determine whether or not if a client continues to stay would provide substantial 
rehabilitation and recovery benefit for the client. The discharge process is begun at admission 
via intensive and focused short-term treatment planning. Clients who are no longer in crisis and 
for whom additional treatment is unlikely to yield additional therapeutic benefit will be 
discharged. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements 

All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FYI 7-18. 

8. Continuous Quality Improvement 

1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a 
monthly AV AT AR report that reviews all the different requirements for AVATAR to assure that 
all required documentation and billing are submitted in a timely manner. These reports are kept 
in the program administrative binders and a copy is submitted to the Director of Clinical 
Services. 
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2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts 
and services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff is expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress 
notes are reviewed for content as related to the treatment plan and co-signed as needed. The 
review includes an assessment of quality of services provided to clients. The report of the review 
is submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the 
response and service delivery of every client that comes to the programs. Example: If there is a 
growing trend of clients with a criminal justice history, the program leadership will design and 
provide in-service about client safety, risk assessment and the use of the environment in 
maintaining safety in the program. The training will be provided in a timely manlier through on­
shift mentoring and staff meetings. The programs have had in-service training on dual diagnosis, 
suicidality, Voices, Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client 
is encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. · 

5. Timely completion and use of outcome data [ ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super 
users of ANSA will create and produce reports based on needs identified by the program 
directors. This information will be discussed in the leadership meetings. 

9. Required Language: Not Applicable. 
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1. 
Program Name: La Amistad 
.Program Address: 2481 Harrison St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415)-285-8100 
Facsimile: ( 415)285-2448 
Program Code: 38091 

Program Name: Cortland House 
Program Address: 77 Cortland A venue 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415)550-1881 
Facsimile: (415)550-1791 
Program Code: 38631 

Program Name: Progress House 
Program Address: 25 Beulah St. 
City, State, Zip Code: San Francisco, CA 94117 
Telephone: (415)668-1511 
Facsimile: ( 415)668-1300 
Program Code: 38371 

Program Name: Clay Street 
Program Address: 2210 Clay Street 
City, State, Zip Code: San Francisco, CA 94115 
Telephone: (415) 776-4647 
Facsimile: (415)776-1018 
Program Code: 89851 

Program Name: Dorine Loso House 
Program Address: 405 Baker Street 
City, State, Zip Code: San Francisco, CA 94117 
Telephone: ( 415)346-7775 
Facsimile: (415)346-7555 
Program Code: 38GH1 

Program Name: Ashbury House 
Program Address: 212 Ashbury St. 
City, State, Zip Code: San Francisco, CA 94117 
Telephone: (415) 775-6194 · 
Facsimile: (415) 775-1120 
Program Code: 89841 
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Contractor Address: Progress Foundation 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical Services 
Telephone: (415) 861-0828 

2. Nature of Document (check one) 

0 New D Renewal ~ Informal Modification One 

3. Goal Statement 
The goal of the Transitional Residential Treatment Programs (TRTP's) is to maximize 
individuals' efforts to achieve the highest possible level of self-sufficiency by implementing or 
continuing a rehabilitation and recovery process. TRTPs provide a diversion from, and an 
alternative to, institutional placement such as skilled nursing facilities and local acute hospitals, 
and promote rehabilitation and recovery from mental health conditions including those that co­
occur with substance abuse disorders. 

Clay Street and Dorine Loso House also have a separate focus to facilitate collaboration between 
CBHS, the Office of the Conservator, the IMD's (Institute for Mental Disease), and other social 
service providers in serving clients who have been confined, some for long periods of time, in 
locked psychiatric facilities and skilled nursing facilities. Clay Street is wheel chair accessible. 

Ashbury House has an additional goal of family preservation or reunification while providing 
mental health treatment to mothers who are at risk of losing, or have lost, custody of their 
children, and to facilitate collaboration between CBHS, Human Service Agency (HSA), the 
Department of Public Health (DPH) and other social service providers in serving this special 
population. 

4. Target Population 
Progress Foundation's TRTPs will serve clients approved by the CBHS Placement Team and 
referred to Progress Foundation's Diversion Evaluation Team (DET). All programs are designed 
to serve clients with co-occurring substance abuse and mental health treatment needs. The 
length of stay will vary, but will average approximately 90 days at La Amistad, Progress House 
and Cortland House. The programs will serve men and women, age 18 years and older, who 
require a structured setting, and who, if such a level of program were not available, are at risk of 
returning to institutional confinement or other higher levels of care. 

Clay Street and Dorine Loso House will serve men and women age 18 years and older who are 
referred from IMDs, psychiatric inpatient units, skilled nursing facilities and crisis residential 
programs, with a program length of stay up to 12 months. 

Ashbury House will serve mothers, age 18 years and older, who require a structured setting, and 
who, if such a level of program were not available, are at risk of returning to institutional 
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confinement or other higher levels of care. At Ashbury House, the length of stay is up to 12 
months. 

La Amistad focuses on Spanish speaking clients, while also serving the general population of 
San Francisco public mental health clients. 

Progress House focuses on Transitional Aged Youth (TAY), while also serving the general 
population of San Francisco public mental health clients. 

All clients are voluntary and have been assessed as able to return to community living and 
benefit from the rehabilitation program. The programs do accept referrals for conserved clients. 

5. Modality(ies )/Interventions 

See CRDC Page in Appendix B. 

6. Methodology 
a. The TRTP's are listed in the CBHS Organizational Manual, the Homeless Advocacy Resource 
Manual, Progress Foundation's website and other resource directories. Recruitment for staff 
positions involves posting the open position internally, and on various job listing websites, as 
well as on our website and sending notices to other non-profit mental health providers. Progress 
Foundation will recruit a re'presentative percentage of staff who are bi-lingual, bi-cultural, and/or 
gay/lesbian or transgendered, in order to maximize the relevance of the programs to the needs of 
the San Francisco population. The agency's training program will continue to pay special 
attention to the specific program needs and styles relevant to various population groups. 

· b. Clients are referred from SFGH Inpatient, local in-patient units, and from crisis residential 
programs and are approved by the CBHS Placement Team. Clients may be referred by case 
managers, therapists or other service providers and approved by CBHS Placement. Clients in 
inpatient units are assessed and interviewed for the program leadership to determine the 
appropriateness of the program for this client. This also serves as the basis upon which to build 
the treatment plan. 

For Ashbury House, clients are referred directly from Child Protective Services, domestic 
violence shelters, drug programs, Acute Diversion Units and the SFGH Inpatient units, and the 
criminal justice system. The CBHS Placement Team works with Ashbury House on all referrals 
to assure the most appropriate use of the transitional residential treatment services 

Clients visit the program for an intake interview which serves as an assessment tool for the 
program to determine the appropriateness of the program for this client at that point in the 
client's crisis and also serves as the basis upon which to build the treatment plan. Admission 
criteria are: client must be a resident of San Francisco County, have an Axis I mental health 
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diagnosis, meet medical necessity criteria and have a health screen and PPD in the last 6 months. 
Clients may, but are not required to, attend a dinner or Day Treatment group at the program to 
help inform their decisions to enter the program. The client intake assessment includes a review 
of any substance abuse history in order to identify co-occurring substance abuse disorders and 
illuminate treatment needs which may include substance abuse interventions both within and 
outside of the program. Individual counseling and special groups are designed to address dual 
diagnosis issues. After completing the intake interview and being accepted into the program, 
clients participate in developing their own treatment plans including the determination of 
attainable goals to work towards during their stay. 

c. The treatment model for all Progress Foundation programs is Social Rehabilitation and 
Recovery, provided in 24-hour home-like settings. The length of stay will vary, but will average 
approximately 90 days at La Amistad, Progress House and Cortland House, and up to 1 year at 
Clay, Dorine Loso House and Ashbury. The program is staffed with awake and alert staff on 
duty 24-hours a day, 7 days a week. 

Staffing includes a diverse range of experience, background and professional training consistent 
with the requirements of the Medi-Cal Rehabilitation Option, Department of Health Care 
Services, and the State Department of Social Services Community Care Licensing. The program 
staffing includes a Program Director, an Assistant Director, and counselors. 

Over the past 15 years, Progress Foundation has worked in consultation with the University of 
California School of Nursing to bring primary care services directly to residents of all of the 
agency's residential treatment programs. The relationship was established because Progress 
Foundation saw the urgency in the mid-90's to develop psychiatrically sensitive primary care 
services in the various settings. 

Through the intake process and during the initial phase of the client's stay, the program staff will 
begin identifying the gaps in the client's support system and the specific pressures that led to the 
psychiatric episode. The counselors and other pro grain staff will work with the client and his/her 
existing support system (therapist, conservator, probation officer, family, case manager, etc.) to 
develop the support that is necessary for increased skills in independent living on an ongoing 
basis. Clients meet regularly with assigned coordinators from the staff to develop goals and 
evaluate progress toward these goals. Clients are an integral part of the entire process of 
developing treatment plans and disposition recommendations. · 

A transitional residential program designed for persons who are able to take part in the programs 
in the general community, but who, without the support of counseling, as well as the therapeutic 
community, would be at risk of returning to the hospital. The clients are required to be involved 
in the daytime activities which are relevant tot their personal goals and conducive to their 
achieving more self-sufficiency. Twenty-four hour services are provided to clients. The services 
in the program include, but not limited to these following activities: 
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Structured group therapeutic activities designed to enhance continued stabilization. Activities 
will include: treatment plan and goals review, physical health (exercise/movement, nutrition, 
proper use of medical/dental resources), consumer education (medication information, clients' 
rights, and self-help groups), money management classes, home management classes, and a 
review of available resources to assist in successful independent living. 

Pre-vocational activities will be developed, tailored to individual levels, which will be designed 
to prevent the erosion of existent skills and to develop new skills and the self-perception of 
"ableness11 necessary for vocational achievement. The program places a specific focus, when 
appropriate for the client, on the development of vocational short and long-tenn goals for clients, 
including volunteer work and education plans. 
Individually tailored activities will be scheduled as follow-up of the individual treatment plans 
that each client develops with his/her counselor including such activities as: attendance at 
Alcoholics Anonymous (AA), Dual Recovery Anonymous (DRA) or other outside substance 
abuse group meetings. 

Counselors will regularly coordinate treatment planning, medications management and on-going 
clinical issues with all relevant therapists and treatment programs with which each client is 
involved during his or her stay in the program. The programs frequently work in conjunction 
with case management services and outpatient clinics to assure ongoing coordination of services 
and clear communication regarding each client's treatment plan. This coordination will include 
the active involvement and participation of the client. 

The client intake assessment includes a review of any substance abuse history in order to identify 
treatment needs which may include substance interventions both within and outside of the 
program. Individual counseling and special groups are designed to address dual diagnosis issues. 
Staff receive training in the most effective ways to intervene with clients within the program's 
time frame. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. 

All programs have a licensed psychiatric consultant who reviews and signs all consumer plans of 
care and provides clinical consultation to ensure compliance with Medi-cal guidelines. The 
psychiatric consultant provides up to 6 hours per week of consulting time with staff and clients, 
reviewing consumer charts and addressing medication issues. 

In addition, all programs staffed with Mental Health Rehabilitation Specialists (MHRS) who are 
authorized by the California Medi-Cal certification regulations to facilitate therapeutic groups 
sign progress notes and charts within a framework that specifically describes each client's 
progress toward meeting self-defined treatment goals. 
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For those clients who do not have a case manager assigned and for whom it is clinically 
appropriate, the program refers to the case management system. Program staff set up an 
appointment for the client and work with the client to establish the case management 

·relationship. Often, there is a wait before a case management relationship can be established due 
to the unavailability of case management slots, even with the FSPs. In that situation and if the 
discharge date is imminent, program staff work with CBHS Placement to establish a temporary 
case manager to address the client's needs while on the clinic waiting list. 

The agency Director of Clinical Services, the DET staff, and program staff are in close contact 
via email and phone and have regular in person meetings with the Director of Placement and 
Placement Team staff. These meetings, at various levels, are designed to assure the most 
appropriate use of transitional residential treatment program resources, while assuring that the 
commitment to recovery and not just stabilization and maintenance; is honored in the effort to 
ensure services for clients who are most at risk of repeated hospitalizations 

· d. Exit criteria are determined on a case by case basis by evaluating client's progress toward 
treatment plan goals, to determine whether or not if a client continues to stay would provide 
substantial rehabilitation and recovery benefit for the client. The discharge process is begun at 
admission via intensive and focused short-term treatment planning. Clients who experience a 
reduction of the problems which brought them into the program, and have gained skills to 
manage themselves in the community such that there is a probability that they will succeed at the 
next level of care or follow-up program for continued treatment. Clients who are a danger to . 
self or others will be referred to Dore Urgent Care or SFGH PES for evaluation. In the case of 
Ashbury House, clients with CPS cases are accepted into the program based on the status of their 
child custody cases, and, if re-unification is not a possibility, clients are discharged after losing 
or voluntarily surrendering custody of their children. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements 

All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FYl 7-18. 

8. Continuous Quality Assurance and Improvement 

1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a 
monthly AVATAR report that reviews all the different requirements for AVATAR to assure that 
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all required documentation and billing are submitted in a timely manner. These reports are kept 
in the program administrative binders and a copy is submitted to the Director of Clinical 
Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts 
and services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff is expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress 
notes are reviewed for content as related to the treatment plan and co-signed as needed. The 
review includes an assessment of quality of services provided to clients. The report of the review 
is submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care,· and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the 
response and service delivery of every client that comes to the programs. Example: If there is a 
growing trend of clients with a criminal justice history, the program leadership will design and 
provide in-service about client safety, risk assessment and the use of the environment in 
maintaining safety in the program. The training will be provided in a timely manner through on­
shift mentoring and staff meetings. The programs have had in-service training on dual diagnosis, 
suicidality, Voices, Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client 
is encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super 
users of ANSA will create and produce reports based on needs identified by the program 
directors. This information will be discussed in the leadership meetings. 

9. Required Language: Not Applicable. 
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1. 
Program Name: Seniors Program- Rypins House 
Program Address: 1405 Guerrero St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415)821-0697 
Facsimile: (415)821-3568 
Program Code: 38531 

Program Name: Seniors Program- Rypins Day Treatment 
Program Address: 1405 Guerrero St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: (415)821-0697 
Facsimile: (415)821-3568 
Program Code: 38532 

Program Name: Seniors- Carroll House 
Program Address: 73 Anderson St. 
City, State, Zip Code: San Francisco, CA 94110 
Telephone: ( 415)529-7121 
Facsimile: (415)821-1610 
Program Code: 38541 

Contractor Address: Progress Foundation 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical Services · 
Telephone: ( 415) 861-0828 

2. Nature of Document (check one) 

D New D Renewal [:g] Informal Modification One 

3. Goal Statement 
The Progress Foundation Seniors Program consists of Carroll House and Rypins House, which 
are Transitional Residential Treatment Programs (TRTP), and Rypins House Day Treatment. 
The goals of the program are: To maximize individuals' efforts to achieve the highest possible 
level of self-sufficiency by continuing the rehabilitation process begun in acute and sub-acute 
residential programs; to divert as niany persons as possible from institutional placements, such as 
skilled_E:_l1rsing_X~_ciliti~~-~~~~'L" ~acilities, bl__provid~~ an alternative setting: ___ _I~r~_9:uce ______ _ 
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recidivism by providing a therapeutic setting in which individuals can grow toward independent 
living by emphasizing the acquisition and application of survival skills; development of personal 
support systems and placement of as many clients as possible in educational, volunteer and 
vocational or pre-vocational training situations, as well as in jobs in preparation for more 
independent living. 

4. Target Population 
Progress Foundation's Seniors Program will serve clients approved by the CBHS Placement 
Team and referred to Progress Foundation's Diversion Evaluation Team (DET), and referrals 
from other service providers. Carroll and Rypins Houses and Rypins Day Treatment serve 
specifically clients aged 55 and over. The length of stay will vary, but will average up to 90 
days. 

The Seniors Program will serve ambulatory men and women, age 55 years and older, who 
require a structured setting, and who, if such a level of program were not available, are at risk of 
returning to the hospital, skilled nursing facility or other more restrictive treatment settings. All 
admissions are voluntary and the program does accept referrals for conserved clients. As more 
than 50% of the Seniors Program clients have co-occurring substance use/abuse and mental 
health disorders, the program is designed to meet the treatment needs of this population. 

In addition to current clients, the Day Treatment program has established 12 day slots for former 
residents in transition from the program to living in the community who require on-going 
rehabilitation and support during the daytime hours. Since not all the day treatment clients 
participate in the program five days a week, day serviCes can be provided to more than six non­
residential clients. 

5. Modality(ies )/Interventions 

See CRDC Page in Appendix B. 

6. Methodology 
a. Carroll and Rypins House are listed in the CBHS Organizational Manual, the Homeless 
Advocacy Resource Manual, Progress Foundation's website and other resource directories. 
Recruitment for staff positions involves posting the open position internally, and on various job 
listing websites, as well as on our website and sending notices to other non-profit mental health 
providers. Progress Foundation will recruit a representative percentage of staff who are bi­
lingual, bi-cultural, and/or gay/lesbian or Transgendered, with a focus on serving clients age 55 
and over at the Seniors Program in order to maximize the relevance of the programs to the needs 
of the San Francisco population. The agency's training program will continue to pay special 
attention to the specific program needs and styles relevant to various population groups. 
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b. Clients are referred from SFGH Inpatient, local in-patient units, and from crisis residential 
programs and are approved by the CBHS Placement Team. Clients may be referred by case 
managers, therapists or other service providers and approved by CBHS Placement. Clients in 
inpatient units are assessed and interviewed for the program leadership to determine the 
appropriateness of the program for this client. This also serves as the basis upon which to build 
the treatment plan. 

Admission criteria are: client must be a resident of San Francisco County, age 55 or over, have 
an Axis I mental health diagnosis, and have a health screen and PPD in the last 6 months. 
Clients may, but are not required to, attend a dinner at the program or Day Treatment groups to 
help inform their decisions to engage in the program. The client intake assessment includes a 
review of any substance abuse history in order to identify treatment needs which may include 
substance abuse interventions both within and outside of the program. Individual counseling and 
special groups are designed to address co-occurring mental health and substance use/abuse 
issues. Staff receives training in the most effective ways to intervene with clients within the 
program's time frame. After completing the intake interview and being accepted into the 
program, clients fully participate in developing their treatment plan, including the determination 
of attainable goals to work towards during their stay. 

c. The treatment inodel for all Progress Foundation programs is Social Rehabilitation and 
Recovery, provided in 24 hour home-like settings. The length of stay will vary, but will average 
up to 90 days at Seniors Program. The program is staffed with awake and alert staff on duty 24-
hours a day, 7 days a week. 

Staffing includes a diverse range of experience, background and professional training consistent 
with the requirements of the Medi-Cal Rehabilitation Option, Department of Health Care 
Services, and the State Department of Social Services Community Care Licensing. The program 
staffing includes a Program Director, an Assistant Director, and 11 . .5 FTE counselors. 

Over the past 15 years, Progress Foundation has worked in consultation with the University of 
California School of Nursing to bring primary care services directly toresidents of all of the · 
agency's residential treatment programs. The relationship was established because Progress 
Foundation saw the urgency in the mid-90's to develop psychiatrically sensitive primary care 
services in the various settings. 

Through the intake process and during the initial phase of the client's stay, the program staff will 
begin identifying the gaps in the client's support system and the specific pressures that led to the 
psychiatric episode. The counselors and other program staffwill work with the client and his/her 
existing support system (therapist, conservator, probation officer, family, case manager, etc.) to 
develop the support that is necessary for increased skills in independent living on an ongoing 
basis. Clients meet regularly with assigned coordinators from the staff to develop goals and 
evaluate progress toward these goals. Clients are an integral part of the entire process of 
developing treatment plans and disposition recommendations. 
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Twenty-four hour services are provided to clients. On-site day rehabilitation treatment program 
activities are provided five days a week for up to 25 clients and include morning planning 
groups, community meetings to discuss issues and assign tasks within the house, special groups 
to address ongoing and emerging needs of clients (i.e. symptom management, relapse prevention, 
vocational service plans, and Community Building and Reintegration, adjunctive therapy 
groups). Seniors Program places a specific focus, when appropriate for the client, on the 
development of vocational short and long-term goals for clients, including volunteer work and 
education plans. · 

The Seniors Program provides day treatment services to the 12 program residents and older adult 
mental health consumers from the community. The Day Treatment program is able to serve, at 
any one time, at least 12 clients who are former residents in transition from the program to living 
in the community or other older adult community members who require on-going rehabilitation 
and support during the daytime hours. Since not all the day treatment clients participate in the 
program five days a week, day services can be provided to more than thirteen non-residential 
clients. 

The Seniors program provides transportation for the day treatment and residential treatment 
clients. As needed, the program counselor/driver will transport clients to medical and psychiatric 
appointments and pick up and return clients to their homes after day treatment. 

Counselors will regularly coordinate treatment planning, medications management and on-going 
clinical issues with all relevant therapists and treatment programs with which each client is 
involved during his or her stay in the program. The programs frequently work in conjunction 
with case management services and outpatient clinics to assure ongoing coordination of services 
and clear communication regarding each client's treatment plan. This coordination will include 
the active involvement and participation of the client. 

The client intake assessment includes a review of any substance abuse history in order to identify 
treatment needs which may include substance interventions both within and outside of the 
program. Individual counseling and special groups are designed to address dual diagnosis issues. 
Staff receives training in the most effective ways to intervene with clients within the program's 
time frame. 

The Seniors Program accepts ambulatory clients and is not wheel-chair accessible. Progress 
Foundation is in long-terms leases at both Rypins and Carroll House. As the agency did not 
develop and does not own either building, it is very difficult to rehab the homes to make them 
wheel-chair accessible. The Seniors Program has made some adjustments in the program to 
accommodate clients who have some mobility issues. 

Seniors Program has i;i licensed psychiatric consultant who reviews and signs all consumer plans 
of care and provides clinical consultation to ensure compliance with Medi-cal guidelines. The 
---------------------------- ----------------------------------
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psychiatric consultant provides up to 6 hours per week of consulting time with staff and clients, 
reviewing consumer charts and addressing medication issues. 

In addition, Seniors Program is staffed with Mental Health Rehabilitation Specialists (MHRS) 
who are authorized by the California Medi-Cal certification regulations to facilitate therapeutic 
groups and sign progress notes and charts within a framework that specifically describes each 
client's progress toward meeting self-defined treatment goals. 

For those clients who do not have a case manager assigned and for whom it is clinically 
appropriate, the program refers to the case management system. Program staff set up an 
appointment for the client and works with the client to establish the. case management 
relationship. 

The agency Director of Clinical Services, the DET staff, and the Program staff are in close 
contact via email and phone and have regular in person meetings with the Director of Placement 
and Placement Team staff. These meetings, at various levels, are designed to assure the most 
appropriate use of transitional residential treatment program resources, while assuring that the 
commitment to recovery and not just stabilization and maintenance, is honored in the effort to 
ensure services for clients who are most at risk of repeated hospitalizations. 

d. Exit criteria are determined on a case by case basis by reviewing Progress Notes and 
Treatment Plans, to determine whether or not if a client continues to stay would provide 
substantial rehabilitation and recovery benefit for the client. The discharge process is begun at 
admission via intensive and focused short-term treatment planning. Clients who are stabilized 
and for whom additional treatment is unlikely to yield additional therapeutic benefit will be 
discharged. Reasons that clients may not be accepted into the program, or may be referred to 
another program or discharged are: a determination is made that the prograrn/level of care does 
not meet the client's treatment needs; client engages in illegal activities (such as drug use in the 
program) and is unwilling to work on a plan to desist those activities; or client engages in a 
physical altercation in the program that put the staff and /or other clients at risk. Clients who are 
a danger to self or others will be referred to Dore Urgent Care or SFGH PES for evaluation. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Counselors facilitate linkage between 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements 
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All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FYl 7-18. 

8. Continuous Quality Assurance and Improvement 

1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a 
monthly A VAT AR report that reviews all the different requirements for AV AT AR to assure that 
all required documentation and billing are submitted in a timely manner. These reports are kept 
in the program administrative binders and a copy is submitted to the Director of Clinical 
Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts 
and services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff are expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress 
notes are reviewed for content as related to the treatment plan and co-signed as needed. The 
review includes an assessment of quality of services provided to clients. The report of the review 
is submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the 
response and service delivery of every client that comes to the programs. Example: If there is a 
growing trend of clients with a criminal justice history, the program leadership will design and 
provide in-service about client safety, risk assessment and the use of the environment in 
maintaining safety in the program. The training will be provided in a timely manner through on­
shift mentoring and staff meetings. The programs have had in-service training on dual dif].gnosis, 
suicidality, Voices, Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client 
is encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in"real time". Program Leadership review the findings of both the client satisfaction 
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questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ANSA]. The Director of Clinical Services will 
work closely with Dr. Torn Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super 
users of ANSA will create and produce reports based on needs identified by the program 
directors. This information will be discussed in the leadership meetings. 

9. Required Language: Not Applicable. 

----- ---· ---------------~----------~-------.----------------
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1. 
Program Name: Supported Living Program 
Program Address: 711 Taraval St. 
City, State, Zip Code: San Francisco, CA 94116 
Telephone: (415)752-3416 
Facsimile: (415)752-3483 
Program Code: 38380P 

Contractor Address: Progress Foundation 
City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical Services 
Telephone: ( 415) 861-0828 

2. Nature of Document (check one) 

D New D Renewal CS] Informal Modification One 

3. Goal Statement 
The purpose of the program is to provide unobtrusive support to a client's own rehabilitative 
efforts while providing the most independent living possible. The counseling is designed to 
provide regular guidance, support and 24-hour/day, 7 days/week response capability. The intent 
of this program is to assist those clients who have completed transitional Residential Treatment 
Programs (TRTP), yet are unable to assume full responsibility for forming independent group 
households and managing the stressors associated with completely independent living. 

Specific goals include: 
• To maintain independence levels achieved by clients while in the residential programs by 

providing supportive settings; 
• To maximize the abilities of clients to function and contribute in the least restrictive, 

most normative setting possible through the provision of decreasing levels of support and 
structure; 

o To develop cooperative apartments which are accessible, relevant and useful to the 
various ethnic minority and identified gay populations that comprise San Francisco; 

e To provide support services to individuals who are living independently in the 
community. The support services will be available to individuals in the Independent 
Living sites specified in this contract upon request. 

4. Target Population 
The Supported Living Program (SLP) will serve target population clients in the Mental Health 
System following the criteria for admission to care specified by CBHS. Those eligible for the 
program are men and women with a minimum age limit of 18. The Supported Living Program 
(SLP) is able to serve clients with co-occurring mental health diagnoses and substance abuse 
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disorders, and clients authorized for services by the City and County of San Francisco, clients 
must have an Axis I primary mental health diagnosis. Clients must be able to participate in the 
cooperative running of the apartment, or, in the case of Independent Living settings, live 
independently. The SLP accepts referrals for clients on conservatorship. All clients in the 
. cooperative apartment settings are required to have a full-time day program and a regular therapy 
setting outside of the program when appropriate. Clients in Independent Living sites are not 
required to participate in any programs or therapy as a condition of living in those units. 
However, individuals may require specialized services in order to maintain their living situations, 
and are assisted in accessing those services. 

5. Modality(ies )/Interventions 

See CRDC Page in Appendix B. 

6. Methodology 
a. The Supported Living Program is listed in the CBHS Organizational Manual, the Homeless 
Advocacy Resource Manual, Progress Foundation's website and other resource directories. 
Recruitment for staff positions involves posting the open position internally, and on various job 
listing websites, as well as on our website and sending notices to other non-profit mental health 
providers. Progress Foundation will recruit a representative percentage of staff who are bi­
lingual, bi-cultural and/or gay/lesbian or Transgendered, in order to maximize the relevance of 
the programs to the needs of the San Francisco population. The agency's training program will 
continue to pay special attention to the specific program needs and styles relevant to various 
population groups. 

b. The program provided is the Supported Living Program, a system of leased apartments and 
permanent housing sites where residents receive mental health, case management and crisis 
intervention services from the Supported Living Program staff. The Supported Living Program 
consists of two elements: (a) the Cooperative Apartments Program; (b) the Permanent Housing 
Program/Independent Living program. Clients for the Cooperative Apartments Program are 
referred by their case managers or other providers and must be approved by the CBHS 

·Placement Team, and meet some of the same requirements as the Residential Treatment 
Programs, i.e. Axis I mental health diagnosis and San Francisco residency. Clients have a face­
to-face interview with a case manager for the program, as well as a tour of the apartment and 
introduction to prospective roommates, they may also attend the weekly house meeting to help 
inform their decision to move in or not, although it is not required. Residents in the Independent 
Living Program, have a face-to face interview to determine eligibility (applicants must have a 
mental illness) and tour of the open apartment. Services at Independent Living Program sites are 
voluntary, and those who do participate, can discontinue service at any time. 

c. The average length of stay at the Cooperative Apartments is 2 years, residents are not required 
to move, but many do so when they have completed their treatment program. The Independent 

------------------------------------------------
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Living Program Apartments are permanent housing; participation in services is not required. 

In the Cooperative Apartment Program, staff will meet with each living group at least once a 
week to discuss on-going problems, interpersonal issues, and to assist in the planning of 
activities. This formal meeting will provide the opportunity to assess the progress of individual 
clients in the program. 

In addition to this group meeting, each client will meet with a Supported Living Program case 
manager individually on average once a week. This component will begin to teach the use of the 
private therapy hour as the forum to discuss personal issues, resolve private conflicts and plan 
future rehabilitation efforts. For some clients, the completion of the Cooperative Apartment 
Program will find them living independently, engaged in meaningful, even paid, activities, and 
utilizing private sector weekly therapy as their primary therapeutic contact. ThQ transition from 
mostly group treatments to mostly individual treatment takes place incrementally. The 
individual meetings will also provide the forum for involving collaborative counselors or 
therapists in the treatment and rehabilitation planning. 

Upon entering either the Cooperative Apartment Program or the Independent Living Program, if 
treatment services are selected, each client will work with a case manager to develop a treatment 
and rehabilitation plan. This plan will specify the goals of the client, an approximate time frame 
for achieving the goals, and a recommended approach to achieve them. This plan will form the 
basis of agreement between the client and the program. The program will emphasize client 
movement toward vocational training and work and volunteer or educational activities. 

The Supported Living Program Director, Assistant Director and case managers will coordinate 
the clients' involvement in vocational programs. It is expected that clients will often enter the 
apartment program with a meaningful day activities either in place or planned. The goal of the 
program, in such a case, will be to work with the clients to move toward pre-vocational or 
vocational programs as soon as possible .. 

On a monthly basis, members of all households will attend a joint meeting for the purpose of 
building relationships beyond the individual household and for large group educational forums 
and/or social activities. 

In the Independent Living Program, case managers will provide a range of services including 
counseling, crisis intervention, linkage to social, mental health and physical health services, and 
referral to other support services. Case managers will meet with clients on an as needed basis to 
assist the client in determining the range of services to be provided and the frequency of 
meetings to monitor progress. 

The client intake assessment includes a review of any substance abuse history in order to identify 
treatment needs which may include substance interventions both within and outside of the 
_pr~g!~·--In~~-~du~l_~9unseling'--~ef e:rrals agsl __ ~-P~0al _j¥OUp~a__i:_~--9:~~i_g~eft tQ_add~~~s dual ______ _ 
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diagnosis issues. Staff receives training in the most effective ways to intervene with clients 
within the program's time frame. Clients also are encouraged, when appropriate, to attend other 
ongoing meetings in the community geared toward development of a clean and sober lifestyle. 

d. Although there is essentially no formal exit criteria for clients in the Cooperative Apartments 
or the Independent Living apartments, discharge or transition planning is discussed with the 
client beginning at admission via focused long-term treatment planning for those in services. 
When clinically appropriate, clients are encouraged to move towards more independent housing. 
For clients in the Independent Living Program, services are voluntary and eligibility for the 
housing is not contingent upon involvement in mental health services, so a client may elect to 
end services but continue to live in the apartment. Discharge from the Independent Living . 
Program can be withdrawal from services, but not moving from the apartment. 

Discharge planning is an integral part of each client's treatment plan and begins with the intake 
interview. Treatment plan goals are steps toward greater independence with an emphasis on 
planning for the next stage of treatment and housing. Case Managers facilitate linkage between 
resources for clients, in order to create a wide support network to improve clients' readiness to 
live more independently. 

e. See Appendix B for a detailed list of program staffing. 

7. Objectives and Measurements 

All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives FYI 7-18. 

8. Continuous Quality Assurance and Improvement 

1. Achievement of contract perforniance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a 
monthly AVATAR report that reviews all the different requirements for AVATAR to assure that 
all required documentation and billing are submitted in a timely manner. These reports are kept 
in the program administrative binders and a copy is submitted to the Director of Clinical 
Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts 
and services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff are expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with a!!__!_he requiE~~ co~po~-~!_s. _______ _ 
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This daily/weekly review process also includes every progress notes. All necessary progress 
notes are reviewed for content as related to the treatment plan and co-signed as needed. The 
review includes an assessment of quality of services provided to clients. The report of the review 
is submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the 
response and service delivery of every client that comes to the programs. Example: If there is a 
growing trend of clients with a criminal justice history, the program leadership will design and 
provide in-service about client safety, risk assessment and the use of the environment in 
maintaining safety in the program. The training will be provided in a timely manner through on­
shift mentoring and staff meetings. The programs have had in-service training on dual diagnosis, 
suicidality, Voices, Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client 
is encouraged to provide feedback on how they have received services in the program. Program "' 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
questionnaires and the in-person groups with the program staff as way to addres.s the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super 
users of ANSA will create and produce reports based on needs identified by the program 
directors. This information will be discussed in the leadership meetings. 

9. Required Language: Not Applicable. 
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1. 
Program Name: Dore Street Clinic 
Program Address: 52 Dore St. 
City, State, Zip Code: San Francisco, CA 94103 
Telephone: (415) 553-3100 
Facsimile: (415) 553-3119 
Program Code: 38Il2 

Contractor Address: Progress Foundation 

Appendix A- 5 

Contract Term: 7/1/18 through 12/31/18 

City, State, Zip Code: 368 Fell Street San Francisco, CA 94102 
Name of Person Completing this Narrative: Bernadette Navarro-Simeon, Ph.D. Director of 
Clinical Services 
Telephone: (415) 861-0828 

2. Nature of Document (check one) 

D New D Renewal ~ Informal Modification One 

3. Goal Statement 
Dore Urgent Care Clinic provides the capacity to intervene early in an escalating psychiatric 

· crisis, and to provide assessment and triage in a community-based setting, with available crisis 
residential beds for those who would benefit from 24-hour intensive treatment. The goal of 
Dore Urgent Care Clinic is to reduce the inappropriate use of SFGH/PES for individuals who are 
in a psychiatric crisis but do not require involuntary treatment or seclusion and restraints. 
Services are designed to reduce and stabilize crisis situations for individuals experiencing an 
acute episode or situational crisis, to assess and augment the client's existing support system and 
to determine the client's readiness and capacity to return to the community. 

4. Target Population 
Progress Foundation's Dore Urgent Care Clinic serves clients referred from SFGH PES, San 
Francisco Police Department, Community Behavioral Health Services (including CBHS 
emergency services), Emergency Rooms, and community urgent care referrals. The Dore Urgent 
Care Clinic will provide crisis stabilization services 24 hours per day to San Francisco residents, 
aged 18 and over, who require urgent psychiatric intervention in a highly structured and 
supervised setting due to the crisis and/or acute nature of their condition. Because of the nature 
of the target population, clients may be brought to the Dore Urgent Care Clinic on an involuntary 
hold (5150), however, clients may only be admitted to the program on a voluntary basis·. 

The Dore Urgent Care Clinic is authorized to accept individuals who have a primary Axis 1 . 
mental health diagnosis; however, as many as 75% of clients may have co-occurring disorders 
that include mental illness and substance use/abuse as well as other serious and limiting medical 
conditions. The Clinic will be accessible to individuals with mobility disabilities. 

5. · Modality(ies )/Interventions 
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See CRDC Page in Appendix B. 

6. Methodology 
a. Progress Foundation programs are listed in the CBHS Organizational Manual, the Homeless 
Advocacy Resource Manual, Progress Foundation's website and other resource directories. New 
programs will .be added as new editions of the publications are printed. Recruitment for staff 
positions involves posting the open position internally, and on various internet job listing 
websites, as well as on our website and sending notices to other non-profit mental health 
providers. Progress Foundation will recruit a representative percentage of staff who are bi­
lingual, bi-cultural and/or gay/lesbian or trans gendered, in order to maximize the relevance of the 
programs to the needs of the San Francisco population. The agency's training program will 
continue to pay special attention to the specific program needs and styles relevant to various 
population groups. 

b. Dore Urgent Care Clinic will serve clients referred by San Francisco Police Department, 
SFGH Psychiatric Emergency Services, community psychiatric crisis services designated by 
Community Behavioral Health Services (for example: CBHS Mobile Crisis, Westside 
Community Crisis Center, and SFPD Psychiatric Liaison). Referrals may also be made to the 
Dore Urgent Care Clinic by selected Intensive Case Management Teams and Outpatient Clinics. 
Clients come to the program for an intake, which serves as an assessment tool for the program to 
determine the appropriateness of the Dore Urgent Care Clinic for this client. Selection criteria for 
full admission to the Dore Clinic are based on the severity of the existing crisis and the acute 
nature of the current episode and the client's presentation. In addition the client must be deemed 
at risk for an inpatient admission if not admitted to the Dore Clinic. 

If the client has not had a general health screening and a PPD in the last 12 months, these will be 
provided. The client intake assessment includes a review of any co-occurring substance abuse or 
history of substance abuse, and a review of immediate health concerns in order to identify 
treatment needs. 

c. The Dore Urgent Care Clinic provides up to 23 hours of service within the crisis stabilization 
framework. The purpose of the Dore Urgent Care Clinic is diverting clients from being seen at 
the San Francisco General Hospital Psychiatric Emergency Services in order to .reduce the 
number of clients taken there for psychiatric evaluation. Upon admission clients will be 
assessed, treated, stabilized and evaluated for discharge to appropriate placements. Clients 
determined to require 24-hour non-hospital support will be referred to Acute Diversion Units 
(ADUs) for continued treatment. The Dore Clinic is staffed with licensed professional medical 
and mental health staff that are able to provide all aspects of Urgent Care Crisis Stabilization 
treatment including crisis intervention strategies, brief counseling, linkage case management, and 
medication support. All clients must voluntarily accept treatment at Dore Clinic. The Dore 
Clinic will implement clinical practices designed to engage in voluntarily treatment individuals 
who would otherwise require involuntary treatment. 
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The following is an overview of services provided and the methods of service delivery: 

The Dore Clinic; by design, is a part of the CBHS psychiatric emergency services system .. 

The Dore Clinic will maintain a non-institutional environment, even while working with clients 
in the most urgent phase of their crisis. Through use of licensed professional and supervised 
counseling staff, the program will provide the necessary support and intervention to stabilize the 
immediate crisis and ensure the client's safety and well-being. 

Beginning with the intake process and during the stabilization of the crisis the program staff will 
make appropriate discharge and referral plans. The Dore Clinic will coordinate with existing 
services, both within and outside of CBHS, from which the client is receiving support and 
treatment. Determination will be· made as to whether the client is sufficiently stabilized so as to 
return to their previous residence or whether they require crisis residential services or further 
evaluation·from SFGH/PES. 

Clients will be evaluated by either a psychiatrist or nurse practitioner upon entering the program 
and a determination will be made about the need for medication. Medications will be obtained 
through delivery from the CBHS pharmacy and the program will control and monitor the 
storage, dispensing and disposal of medications according to policies and procedures established 
by the Division of Community Behavioral Health Services Pharmacy Department. Program 
staff will observe and document the client's reaction in regard to administered medications, and 
will note in the medication log whether or not medications were taken by clients, in what · 
quantity, and at what time. The Dore Clinic Program Psychiatrist will provide medication 
administration and prescribing supervision for the Nurse Practitioners, and will be primarily 
responsible for the program's medication services. 

d. Exit criteria are determined on a case-by-case basis by conducting a Mental Status E~am and 
discharge evaluation, which is designed to determine the client's readiness and capacity to return 
to the community or alternatively to be admitted to crisis residential or ADU for further 
rehabilitation and recovery. Clients who are no longer in crisis and for whom additional 
treatment is unlikely to yield additional therapeutic benefit will be discharged with appropriate 
referrals made for follow-up care. 

Discharge planning is an integral part of each client's intervention plan and begins with the 
intake interview. The intervention plan will emphasize crisis stabilization and planning for the 
next level of treatment. Staff assess needs and reestablish resource linkage for clients in order to 
facilitate the development of an effective community support system. 

e. See Appendix B for a detailed list of program staffing. 
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Contractor: Progress Foundation Appendix A- 5 

Dore Urgent Care Clinic Contract Term: 7 /1/18 through 12/31/18 

7. Objectives and Measurements 

All objectives and descriptions of how objectives will be measured are contained in the BHS 
document entitled BHS AOA Performance Objectives. 

8. Continuous Quality Assurance and Improvement 

1. Achievement of contract performance objectives and productivity. There is a monthly program 
director report that includes how the review of the performance objectives. There is also a 
monthly AV AT AR report that reviews all the different requirements for AV AT AR to assure that 
all required documentation and billing are submitted in a timely manner. These reports are kept 
in the program administrative binders and a copy is submitted to the Director of Clinical 
Services. 

2. Quality of Documentation. The program submits weekly chart reviews to ensure that charts 
and services provided meet the standards of all regulatory agencies that oversee the programs. 
Program leadership staff are expected to review all clinical charts on a daily/weekly basis. This 
process assures that the assessment, community functioning evaluation, and treatment plans are 
completed in a timely basis with all the required components. 

This daily/weekly review process also includes every progress notes. All necessary progress 
notes are reviewed for content as related to the treatment plan and co-signed as needed. The 
review includes an assessment of quality of services provided to clients. The report of the review 
is submitted to the Director of Clinical Services. 

3. Cultural Competency. Based on the data yielded from the daily/weekly review of client charts, 
leadership staff will meet monthly, by levels of care, and determine possible in-service training 
necessary to provide better culturally competent services for clients. Cultural competency at 
Progress Foundation is being able to provide the best service to the current clients of the system. 
Cultural competency at Progress Foundation is beyond ethnicity and race. It is about the 
response and service delivery of every client that comes to the programs. Example: If there is a 
growing trend of clients with a criminal justice history, the program leadership will· design and 
provide in-service about client safety, risk assessment and the use of the environment in 
maintaining safety in the program. The training will be provided in a timely manner through on­
shift mentoring and staff meetings. The programs have had in-service training on dual diagnosis, 
suicidality, Voices, Hepatitis C, WRAP, self-care and resilience. 

4. Satisfaction with services. The agency has a client satisfaction questionnaire where the client 
is encouraged to provide feedback on how they have received services in the program. Program 
Leadership also hold regular groups with clients that focus on client satisfaction with the services 
being provided. This in-person meeting allows that opportunity to address client needs and 
concerns in "real time". Program Leadership review the findings of both the client satisfaction 
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Contractor: Progress Foundation Appendix A- 5 

Dore Urgent Care Clinic Contract Term: 7 /1/18 through 12/31/18 

questionnaires and the in-person groups with the program staff as way to address the feedback 
from the clients and make program changes as necessary. 

5. Timely completion and use of outcome data [ ANSA]. The Director of Clinical Services will 
work closely with Dr. Tom Bleeker to determine how to create and produce reports based on 
agency initiatives such as Seeking Safety and other evidence based interventions. The super 
users of ANSA will create and produce reports based on needs identified by the program 
directors. This information will be discussed in the leadership meetings. 

9. Required Language: NotApplicable. 
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1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subjec~ to audit by 

CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For 
the purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) caiendar day of each month, based upon the number 

of units of service that were delivered in the preceding month. All deliverables associated with the SERVICES 
defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the 
invoice(s) each month. All charges incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for reimbursement of 

the actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported 
on the invoice each month. All costs incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all 

unexpended funding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the 
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified 
multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount 
authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL,'' shall be submitted no later than forty-five (45) calendar 

days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred 
during the referenced period of performance. If costs are not invoiced during this period, all unexpended funding set 
aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 
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D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting 

Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the 
applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 

. the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 

payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program are listed below: 

Appendix B-1 
Appendix B-1 a 
Appendix B-1 b 
Appendix B- lc 

Appendix B-2 
Appendix B-2a 
Appendix B-2b 
Appendix B-2c 
Appendix B-2d 
Appendix B-2e 
Appendix B-3 
Appendix B-3a 
Appendix B-4 

Appendix B-5 

La Posada 
Avenues 
Shrader 
Dore Residence 

LaAmistad 
Cortland House 
Progress House 
Clay Street 
Dorine Loso House 
Ashbury House 
Seniors Program - Rypins House & Day Treatment 
Seniors Program - Carroll House 
Supported Living Program (SLP) 

Dore Street Clinic 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, ha.s approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Million, Six Hundred and · 
Forty-Five Thousand, Six Hundred and Ninety-One Dollars ($9,645,691) for the period ofJanuary 1, 2018 
through December 31, 2018. 

CONTRACTOR understands that, of this maximum dollar obligation, $1,033,467 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 

Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 

been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.· 
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(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 

the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, 

Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for 

SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the 

instructions of the Department of Public Health. These Appendices shall apply only to the fiscal year for which they 

were created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 

amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as 

follows, notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to 

CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and Appendix B, 

Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 

based on the CITY's allocation of funding for SERVICES for that fiscal year. 

July 1, 2018 through December 31, 2018 

Contingency 

TOTAL- July 1, 2018 through December 31, 2018 

$ 

$ 

$ 

8,612,224 

1,033,467 

9,645,691 

CONTRACTOR understands that the CITY may need to adjust sources ofrevenue and agrees that these 

needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that 

such reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced 

accordingly. In no event will CONTRACTOR be entitled to compensation in excess of these amounts for these 

periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as provided 

for in this section ofthis Agreement. 

3. Services of Attorneys 

No invoices for Services provided by law firms or attorneys, including, without limitation, as 

subcontractors of Contractor, will be paid unless the provider received advance written approval from the City 

Attorney .. 

4. State or Federal Medi-Cal Revenues 

A. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 

under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 

the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 

regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 

dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

B. CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this 

Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be 

determined based on actual services and actual costs, subject to the total compensation amount shown in this 

Agreement." 

5. Reports and Services 

No costs or charges shall be incurred under this Agreement nor shall any payments become due to 

CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 

CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 

withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 

material obligation provided for under this Agreement. 
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5. Adjustments Made by The City 

(1) Related to Federal and State Grants Administration: 

Contractor understands and agrees to a:py reasonable adjustments to dates and amounts the City may make 
to Appendix B in order to facilitate the administration of federal and state grants or monies in compliance with the 

City's Fiscal Year 17/18 budget and sources ofrevenue. 

(2) Related to City's Current Fiscal Year Budget: 

Contractor understands that the City may also need to adjust Appendix B, encumbrances of funds and 
related payments to Contractor in order to comply with the City's Fiscal Year 16/17 budget and sources of revenue, 
according to written notification provided to Contractor in Fiscal Year 17 /18 Funding Notifications by the CITY. 

6. Revised Appendices A/Description of Services and B/Budget 

Contractor shall submit for approval of the City's Department of Public Health a revised Appendix A, 
Description of Services, and a revised Appendix B, Department of Public Health Contract Budget Summary, Cost 
Reporting/Data Collection (CRDC), an:d Detail, based on the City's allocation of funding for services for the 
appropriate fiscal year, in compliance with the instructions of the Department of Public Health, including those 
instructions included in any Funding Notification letters. These appendices shall apply only to the fiscal year for 
which they were created. These appendices shall become part of this Agreement only upon approval by the City. 
Contractor understands, acknowledges and agrees that any Cost of Doing Business adjustment amount added to the 
attached (budget) by the City shall be assigned to specific budget items at such time that the Contractor submits this 

revised Appendix B. 
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Appendix B - DPH 1: Department of Public Health Contract j:Judget Summarv 
Page# 1 

ndallon Fiscal Year '2018·19 
Document Date 05/14/18 

B-1a 8·1b B-1c B·2 B-2a 8·2b B-2c 8·2d 8·2E 8·3 B-3a 84 8·5 
38A4 8966 38GM 3809 3863 3837 8985 38GH 8984 3853 3854/3 3838 3811 

Avenues Shrader Dore Residence LaAmistad Cortland Proqress House Clav Loso House Ashburv Seniors/Rypins SenlorstCarroU SLP Dore Clinic 
38A41/2 89661/0P 38GM1/3 38091 38631 38371MH 89851 38GH1 89811 38531/2 38541 38380P 38112 

/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 TOTAL 
. . . ... .· .. . ... 

24 $ 463,598 $ 414,614 $ 480,395 $ 263,787 $ 249186 $ 271,407 $ 385156 $ 404 303 $ 304 407 $ 260,864 $ 115,045 $ 156,625 $ 966,757 $ 5 148,468 
85 $ 147,077 $ 130 744 $ 145,686 $ 83,507 $ 79,436 $ 65,973 $ 124 325 $ 127 835 $ 94,105 $ 87 912 $ 33 715 $ 47,438 $ 246,440 $ 1 562 980 
09 $ 610,675 $ 545,358 $ 626,081 $ 347,294 $ 326,624 $ 357,360 $ 509,461 $ 532,138 $ 396 512 $ 348,776 $ 146,760 $ 204,063 $ 1,213,197 $ 6,711,448 
90 $ 114,975 $ 132,284 $ 131,442 $ 91,974 $ 70,584 $ 38 169 $ 87,138 $ 106190 $ 86,314 $ 112,613 $ 26,964 $ 113,555 $ 159,608 $ 1,368 221 

$ -
99 $ 725,650 $ 677 642 $ 757,523 $ 439 268 $ 399,208 $ 395,569 $ 596,619 $ 638 328 $ 486 826 $ 461 389 $ 175,724 $ 317 618 $ 1 372,805 $ 8 079 669 
03 $ 64,598 $ 60,360 $ 67,446 $ 39119 $ 35,557 $ 35,212 $ 53,112 $ 56,828 $ 43,328 $ 41 066 $ 15,657 $ 28 205 $ 121,643 $ 718 955 

8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 8.9% 
02 $ 790,246 $ 738,002 $ 824,969 $ 478,387 $ 434,765 $ 430,781 $ 649,731 $ 695,156 $ 530,154 $ 502,477 $ 191,381 $ 345,823 $ 1,494,648 $ 6,798,624 .. ·· ... . . - ~ . •· .. ·•··· .· .· . . - Emolovee Frinae-Benefits % ... 30.4% 
. .. > ... -

• 
. .. .... .. . · . . . . 

42 $ 326,441 $ 265,349 $ 329,312 $ 186,002 $ 163,683 $ 186,566 $ 254,717 $ 260,849 $ 117 348 $ 187 752 $ 73 702 $ 159,099 $ 667 627 $ 3,430,089 
46 $ 225 213 $ 251,314 $ 247,840 $ 121,749 $ 114,827 $ 86 054 $ 82,621 $ 99,717 $ 56,514 $ 141 070 $ 44 748 $ 24,036 $ 422,616 $ 2,152,167 
14 $ 232,594 $ 215,339 $ 241,817' $ 155 636 $ 141,855 $ 141161 $ 271,393 $ 293,590 $ 138 362 $ 163,155 $ 62,431 $ 162,666 $ 404,403 $ 2,627,038 

$ 197,980 $ 197 980 
$ 4,950 $ 4,950 

02 $ 784,248 $ 732,002 $ 818,969 $ 463,387 $ 420,365 $ 415,781 $ 608,731 $ 654,156 $ 515,154 $ 491,977 $ 180,881 $ 345,823 $ 1,494,646 $ 8,612,224 
.. · .. .... - . ' . · . . . . 

$ 
$ 
$ 
$ 
$ 
$ 

$ $ $ - $ $ $ $ - $ $ $ $ $ $ $ 
· .. · . .. .. ·.· .. 

I' 
._ 

$ 
$ 
$ 
$ 

$ $ $ $ - $ $ $ $ $ - $ $ $ $ - $ 
02 $ 784,248 $ 732,002 $ 818,969 $ 463,367 $ 420,365 $ 415,781 $ 608,731 $ 654,156 $ 515,154 $ 491,977 $ 180,881 $· 345,823 $ 1,494,648 $ 8,612,224 

·.· . ' ,. ..... . . .. ' · .. .. · ·. ·. . ·· _ . .· . 

00 $ 6,000 $ 6,000 $ 6,000 $ 15,000 $ 14 400 $ 15 000 $ 41,000 $ 41,000 $ 15,000 $ 10,500 $ 10,500 $ 186,400 
00 $ 6,000 $ 6,000 $ 6,000 $ 15,000 $ 14,400 $ 15,000 $ 41,000 $ 41,000 $ 15,000 $ 10,500 $ 10,500 $ $ $ 186,400 
02 $ 790,2.48 $ 738,002 $ 824,969 $ 478,387 $ 434,765 $ 430,781 $ 649,731 $ 695,156 $ 530 154 $ 502,477 $ 191,381 $ 345,823 $ 1,494,648 $ 8,798,624 

Phone Number 415-861-0828 



A .ppen d" B DPH 2 D rt IX - : epa men t f P bl" H h C 0 u IC eat ost R eportmg ID C II f (CRDC) ata 0 ec ion 
H)/Contractor Name (SA) 00271 Appendix# B-1 

Provider Name Progress Foundation Page# 1 
Provider Number 3808 Fiscal Year 2018-19 

Document Date 05/14/18 
Proaram Name La Posada La Posada La Posada 
Program Code 38081 38080P 3.8081 

Mode/SFC MH) or Modality (SA) 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-
Service Description Residential Support Bd&Care 

Funding Term (mm/dd/yy - mm/dd/yy) 07/01/18-12/31/18 07/01/18-12/31/18 07/01/18-12/31/18 TOTAL 
. ·-. :- .. : - .. _ .. . ~. . --::: · .. .. _. .c,-. ::·. i ... : -- . .. ··. . ' . •' '· .·c 

.-: .. · --- - __ -- -_- -_-: •• :-::_."=-~ -·· :.· .. -- - •, 

Salaries & Employee Benefits 513,092 28,017 541,109 
0Peratina Exoenses 55,878 38,512 94,390 

Caoital Expenses - -
Subtotal Direct Expenses 568,970 28,017 38,512 - - 635,499 

Indirect Expenses 50,114 2,733 3,756 56,603 
TOTAL FUNDING USES 619,084 30,750 42,268 . . 692,102 

.. -. . , ._ /~c.co,uiit!ng Cod~: 
. -

~·- '··:o. -
. •.,' , __ ·-·-. ' ,·-.. • - c, • ., 

'· •· (l~~~e~~itecif•·•• :-, ~ ': ; . 
ouRC~s ·- ... -.. -- '-,···· ,_ ·· . ., ;:_ .. ;:i,. - ·-· --- '•·.' [):- .. :_; - .· ...... " 

HMHMCC730515 $ 241,392 10,250 251,642 
HMHMCC73D515 $ 169,078 20,500 42,268 231,846 

en! HMHMCC730515 $ 202,614 202,614 
-
-

; not in drop-down list -
BHS MENTAL HEAL TH FUNDING SOURCES 613,084 30 750 42,268 - - 686,102 

1-•- /~\;co1mting Cbde -·.e:·. -- .. 
·- ; '-, ;--__ -

:· -- . :-. .':_ 
. -;-.'· 

.. 
f,"'·---.::_ .. 

;·s~u~~E~ - :< · .. ·.(Index C.cide o( . ·· - ;•. : 
,:-,:--;~,_: >:L •. : 

__,;; 

1->;:,_o.:-' · .. · O'etam' • '- ,,.:,,.·:: .~.- [-.·.-·-·· . :' ';;:-, .•.. :-•'. :.-- ~~c'.:,c- -, .. ic :-· -· - '-,!.-' 

-
-
-

; not in drop-down list -
IS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -

L·. ·-
;-, .. .-.-

1 • Accounting Co,de .,:·L ·- - .. [-; . .·· - - · .. 
'· : - -

:· 
I (lndex'cocie·o~ • 

. ·, . 

... 
,,. 

·.-. _·· .. - :, \ ;,~ ·{ I .__-:,. ·-.-:· ..... ···-.· .•<Detaill: · .- ·,-, ·:_. ~- . ; 
~·'.. ·' . .. 

: ,, .. •-· . 

- -

; not in droo-down list -
TOTAL OTHER DPH FUNDING SOURCES - - - - - -

TOTAL DPH FUNDING SOURCES 613,084 30,750 42,268 - - 686,102 
.· ::: -- : . . ·;. -.' :., ' 

,,., ; . - -,,_· ·.- .· ---- > ·. -.. · ·' .. -_·. '·_ 
. 

6,000 6,000 
TOTAL NON-DPH FUNDING SOURCES 6,000 - - - - 6,000 

:s (DPH AND NON-DPH) 619,084 30,750 42,268 - - 692,102 
;cosT·· ·, .· .· : - _. -· -- "- .·' ~ : : .. ·•··- . - . _- ; .. -

-

Number of Beds Purchased (if applicable) 10 .. _. ; 

Jn-Res 33 - ODF #of Group Sessions (classes) . . -
for Medi-Cal Provider with Narcotic Tx Program -.:_ .-.. 

Fee-For-Service Fee-For-Service Fee-For-Service - :· 
1.--

Pavment Method (FFS) (FFS) (FFS) ·-

DPH Units of Service 1,443 13,498 1,443 r· - - . ;~ ~~ .-

Unit Type Client Day Staff Minute Client Full Day 0 0 . _:-, .. 

t- DPH Rate (DPH FUNDING SOURCES Only) $ 424,87 $ 2.28 $ 29.29 $ - $ - .·. .· .: ·' 
I Rate (DPH & Non-DPH FUNDING SOURCES) $ 429.03 $ 2.28 $ 29.29 $ - $ - ·. 

Published Rate (Medi-Cal Providers Only) $ 650.00 $ 9.00 Total UDC 
Unduplicated Clients (UDC) 197 197 197 197 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: ___ B_-1 __ 
· Page # ---,,.-,..,2,.,,-,..,._ 

Fiscal Year: 2018-19 
Document Date --0~5~/1~4-/1_8_ 

TOTAL 

)1/18-12/31/18 07/01/18-12131/18 07/01/18-12131/18 07/01/18-12131/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

$ 34,240.00 1.00 $ 34,240.00 
$ 50,048.00 2.00 $ 50,048.00 
$ 34,767.00 0.40 $ 34,767.00 
$ 7,506.00 0.37 $ 7,506.00 
$ 240,853.00 11.00 $ 240,853.00 
$ 27,245.00 1.55 $ 27,245.00 
$ 4,895.00 0.08 $ 4,895.00 
$ 3,771.00 0.08 $ 3,771.00 
$ 3,298.00 0.08 $ 3,298.00 
$ 2,762.00 0.08 $ 2,762.00 
$ 2 939.00 0.08 $ 2,939.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 412,324.00 16.72 $ 412,324.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 128,785.oo 131.23%1 $ 128,785.oo I 0.00%1 0.00%1 0.00%1 0.00%1 0.00%1 

$ 541, 109.oo I I $ 541, 109.oo I !$ J$ I$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: ____ B_-1 __ 
Page # ____ 3 __ _ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 

87 /01/18-12/31 /18 07 /01 /18-12/31/18 07 /01/18-12/31/18 

7,364.00 $ 7,364.00 $ 
13,273.00 $ 13,273.00 $ 
8,275.00 $ 8,275.00 

28,912.00 $ 28,912.00 $ $ $ 
8,827.00 $ 8,827.00 

8,077.00 $ 7,116.00 $ 961.00 

16,904:00 $ 15,943.00 $ 961.00 $ $ 
1,308.00 $ 1,082.00 $ 226.00 

5,527.00 $ 4,172.00 $ 1,355.00 

6,835.00 $ 5,254.00 $ 1,581.00 $ $ 

1,067.00 $ 1,067.00 

1,067.00 $ 1,067.00 $ $ $ 

18,438.00 $ 15,216.00 $ 3,222.00 

3,037.00 $ 2,801.00 $ 236.00 

21,475.00 .$ 18,017.00 $ 3,458.00 $ $ 

18,992.00 $ 18,992.00 

102.00 $ 102.00 

103.00 $ 103.00 
19,197.00 $ 19,197.00 $ $ $ 

94,390.00 I $ 88,390.00 I $ 6,000.00 I $ I$ 



Appendix B - DPH 2· Department of Public Heath Cost Reporting/Data Collection (CRDC) 
ne (MH)/Contractor Name (SA) 00271 Appendix# B-1a 

Provider Name Progress Foundation Page# 1 
Provider Number 38A4 Fiscal Year 2018-19 

Document Date 05/14/18 
ProQram Name Avenues Avenues Avenues 
Prooram Code 38A41 38A43 38A41 

Mode/SFC MH) or Modality (SA 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-

Service Description Residential Support Bd&Care 
Funding Term (mm/dd/yy - mm/dd/yy) 07/01/18-12/31/18 07/01/18-12/31/18 07/01/18-12/31/18 TOTAL 

.-- - -c --- .--- -- I - ._----- - -- -- -- - . : - . _-.•. -_- -
Salaries & Emplovee Benefits · 570,984 39,691 610,675 

Operatinq Expenses 53,382 61,593 114,975 
Capital Expenses -

Subtotal Direct Expenses 624,366 39,691 61,593 - - 725,650 
Indirect Expenses 54,717 3,872 6,009 64,598 

TOTAL FUNDING USES 679,083 43,563 67,602 - - 790,248 
- . -. _ Ac;i:oullting Code _- -- -_ 

---
_-

· (lnd~ek~ge ()r -' ~-· 

>ING SOURCES• - - -- - ---
lult HMHMCC730515 316, 191 10,250 326,441 
Fund HMHMCC730515 124,298 33,313 67,602 225,213 
alionment HMHMCC730515 232,594 232,594 

-
sources not in drop-down list -
)TAL BHS MENTAL HEALTH FUNDING SOURCES 673,083 43 563 67,602 - - 784,248 

,Accounting C(lde ·-- -
-- --- .... _ . _ _.. -(lnd~x Code or > 

JNDING SOURCES - ---- - - . . Detail\ 
- --

.-_-_ - .·,:' 
-
-
-

sources not in drop-down list -
~L BHS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -

-- Accounting Code . 
- . .--

- (Index Code or 
~CES - -- --- Detail\ ---

-
- -

sources not in droo-down list -
TOTAL OTHER DPH FUNDING SOURCES - . - - - -

TOTAL DPH FUNDING SOURCES 673,083 43,563 67,602 - - 784,248 
ES -

- .-. --- --
-

-
-

6,000 6,000 
TOTAL NON-DPH FUNDING SOURCES 6,000 - . - - 6,000 

URGES (DPH AND NON-DPH) 679,083 43,563 67,602 - - 790,248 
D UNIT COST .:.- ;_. - . -.: .. · - ---

Number of Beds Purchased (if applicable 12 
ly - Non-Res 33 - ODF #of Group Sessions (classes -

>acitv for Medi-Cal Provider with Narcotic Tx Promam 
Fee-For-Service Fee-For-Service Fee-For-Service -. 

Pavment Method (FFS) (FFS) (FFS) . 

DPH Units of Service 1,834 15,912 1,834 - . -
Unit Type Client Day Staff Minute Client Full Day 0 0 -

er Unit- DPH Rate (DPH FUNDING SOURCES Only) $ 367.00 $ 2.74 $ 36.86 $ - $ -
>ntract Rate (DPH & Non-DPH FUNDING SOURCES) $ 370.27 $ 2.74 $ 36.86 $ - $ - -.-

Published Rate (Medi-Cal Providers Onlvl $ 650.00 $ 9.00 Total UDC 
Unduplicated Clients (UDC) 249 249 249 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: ___ B.,,..-1_a_ 
Page # ___ 2 __ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL ,,::( u~.~ ' ):; .'.\.·.\ /A;i;c;~~~ti~~-~g~ii .. :.(: ___ 1-._·_An __ • __ '_-· •. •dc_'•·-·_.e._c_.-.-_.·x6 ___ .. _:.~--c_·_· __ ·_n_:_o···ti.·d·_•_ne·.·.·_g.·.· •. :_o· __ •_·_. __ c_·r·•_·_._o ___ D·_• __ d_·_.·e·_-._e_•.ta•_•_·_· .•. 3_-_•_,-,·_-I •. ) ..•.. -.- •.. (:_.l·_•_A_n•_-._·dc_ .• -_·ec __ .·' .• ·xo_._-.•.u.cn_._.o••_•_ti'_d·_,_n_· ___ e•_'_•_g __ -.o•_-.-_c __ .r·:·-·.o •• _-_D•·_.·_d_ •. _·e_._e_ .• ta_._-• __ .• __ 4 ___ -.:i __ -1-.·:)·.•_ '(•_-_:i·_··_·_An. __ --.·.d·c •• _-_.·e.c __ .xo __ ._-·-•._1i.·_c._ .. -·.• .• ·_n_·_·o_··_t_di __ n __ e•:_g_·._---_o··· __ -_._c_·r·_._._o_D·_d··e····e_ •.• ,ta-_·._·_·.s __ ·,·1·•·)··_·.· __ · __ ·(··'·1··_._An'_• ___ ._·_.·d·_·_~_-·_'e __ c_· ___ -_x· .. o.··_·_-_ •• -_._1.i_·c···_n_•-ot_'·._·d._i_._·_n_'e:_• __ -_g.:: __ ·.•.·_·o_._•.c __ ·r·.·.-.oD::_·.d_.e·_· __ ,_-_e_._-ta·_:•_•.·_··_·_e_·.·i· 
i. ::• :F'~_.,;.·;~J,0~J1~\·-:;: ·_<1??~t.ci~:~:o~~:~i/~ 

11/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

$ 35,176.00 1.00 $ 35, 176.00 
$ 54,597.00 2.00 $ 54,597.00 
$ 6,155.00 0.38 $ 6,155.00 
$ 245,312.00 11.50 $ 245,312.00 
$ 43,459.00 0.50 $ 43,459.00 
$ 60,526.00 4.do $ 60,526.oo 
$ 5,091.00 0.08 $ 5,091.00 
$ 3,922.00 0.08 $ 3,922.00 
$ 3,430.00 0.08 $ 3,430.00 
$ 2,873.00 0.08 $ 2,873.00 
$ 3,057.00 0.08 $ 3,057.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 463,598.00 19.78 $ 463,598.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 147,onoo J 31.73%J $ 147,onoo I o.oo%J 0.00%J 0.00%1 ,I 0.00%1 I 0.00%1 

$ 610,615.oo I I $ 610,015.oo I 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: ___ B_,-_1 _a __ 
Page # ____ 3 __ _ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 
• . .•.•. ·· ·····.··• .·.... . •' • · ••· Aci;ountingC;ode 3 Accoµntillg C()de.4 Ac;countirig Code5 A .... ¢c····.•.tiu. n.tin ..•. 

9 
.. ·.·c()d.·~ 

·; HfVIHIVlcc7:3015'f6. •· tlient.~rri9~~m F~e~ .; (lf1cje. x 09cJ··.e .• •o.·r •, ···•··· (.1 •. n,d ....... exC?d~.o.r.<<:• .· .. ·•(Index Code,()r<. (inctex c;;odl3, o.r. Q~t 
·· ·.· • •·. · ·< · · · Detail)·. · • •·· · • Detail). ·· · : Detail)• · 

87 /01 /18-12/31/18 07 /01/18-12/31 /18 07 /01/18-12/31 /18 

28,715.00 $ 28,715.00 

13,831.00 $ 13,831.00 

5,660.00 $ 5,660.00 

48,206.00 $ 48,206.00 $ $ $ 

9,961.00 $ 9,961.00 

1,925.00 $ 768.00 $ 1, 157.00 

11,886.00 $ 10,729.00 $ 1,157.00 $ $ 

1,265.00 $ 993.00 $ 272.00 

7,547.00 $ 6,304.00 $ 1,243.00 

8,812.00 $ 7,297.00 $ 1,515.00 $ $ 

695.00 $ 695.00 

695.00 $ 695.00 $ $ $ 

. 21,071.00 $ 17,958.00 $ 3, 113.00 

3,130.00 $ 2,915.00 $ 215.00 

24,201.00 $ 20,873.00 $ 3,328.00 $ $ 

21,014.00 $ 21,014.00 

92.00 $ 92.00 

69.00 $ 69.00 

21,175.00 $ 21,175.00 $ $ $ 

114,975.oo I $ 108,975.oo I $ s,000.00 I$ I$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
MH)/Contractor Name (SA) 00271 Appendix# B-1b 

Provider Name Progress Foundation Page# 1 
Provider Number 8966 Fiscal Year 2018-19 

Document Date 05/14/18 
Proqram Name Shrader Shrader Shrader 
Proqram Code 89661 896610P 89661 

Mode/SFC (MH) or Modality (SA) 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-
Service Description Residential Support Bd&Care 

Funding Term (mm/dd/yy - mmldd/yy) 07/01118-12131118 07/01118-12131/18 07/01/18-12/31/18 TOTAL 
.-- -._ .; .··- .· ::.'.-: : _-- ,_ ' 

,. - ,· . ; - _;;,_ - · . 
.~ -.~ : ·. . ' -•·: ·-

.. ... -:· '• ··' ·-- ·-_ ::_'" __ -.-

Salaries & Employee Benefits 512,672 32,686 545,358 
Ooeratina Expenses 57,852 74,432 132,284 

Caoital Exoenses -
Subtotal Direct Exoenses 570,524 32,686 74,432 - -· 677,642 

Indirect Exoenses 49,910 3,189 7,261 60,360 
TOTAL FUNDING USES 620,434 35,875 81,693 - - 738,002 

L· ·---'-: ..... - - Accounting Code· -- ··:·· .. -.. ,. -, - - ·, - ' - •-: 
,., .-

i (l~dri~~~,~~ ~r : 

... -· -;;c. 
-

\.; -"-' --.::-. - _· 
_:_.··;: - -·~, 

,--, 1-:-_ 
--.... ·.·; ·r. !SOURCES. - -- _,._· -: :.--.: .. .. -·: - ._ - .. · '. :_ ... .-.-.-

HMHMCC730515 247,411 17,938 265,349 
j HMHMCC730515 151,684 17,937 81,693 251,314 
1ment HMHMCC730515 215,339 215,339 

-
:es not in drop-down list -
L BHS MENTAL HEAL TH FUNDING SOURCES 614,434 35 875 81,693 - - 732,002 

/ ;~ -
Accolin,tirig.Code ·; ' -· . -

- . - . 
. : (ln~~~~~e or/ 

. ~- ··. - ,_. - .·.: 
c --

ING SOURCES ,: _- ·. .. - , .. -. -

' 
::-- '.:·- :- -;' -· - -. :: ~-- -< :· • • .. · : .. 

-
-
-

:es not in droo-down list -
HS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -,. .. - Acc:otinting Cod~ . _-, , .. '- -----,-· - ' :, "." ---.---· ·: ,._ I' ,. - . •; (Index; Code or>. · 
:; :•. ''-: - ' 

:.· 
,. ... :".:ri.;<~i11'• •. -- 'J,_: ·;: .. ->: ·'_ .,_ ., 

·• -- .-· -- , .. · 

- -

:es not in droo-down list -
TOTAL OTHER DPH FUNDING SOURCES - - - - - -

TOTAL DPH FUNDING SOURCES 614,434 35,875 81,693 - - 732,002 
I -, .. - - . ... -· :•: ·- . . -. .. · :. ·, __ .-,;:.·- - : •," ' .;--. . .- .. 

6,000 6,000 
TOTAL NON-DPH FUNDING SOURCES 6,000 - - - - 6,000 

:ES (DPH AND NON-DPH) 620,434 35,875 81,693 - - 738,002 
mcosT··.· ._-. ., . . 

· .. . .. ·. ·-· ,'-_-_,_.:o 

-----
.. ; . ... , ... : . -·,·.-.. ,· 

Number of Beds Purchased (if applicable) 12 ,_ 
' 

~on-Res 33 - ODF #of Grouo Sessions I classes ·-. : --
v for Medi-Cal Provider with Narcotic Tx Proaram .- ... 

Fee-For-Service Fee-For-Service Fee-For-Service 
Pavment Method IFFSl (FFS) (FFS) .. ; 

DPH Units of Service 1,694 18,768 1,694 . 

Unit Type Client Day Staff Minute Client Full Day 0 0 - . 

1it - DPH Rate IDPH FUNDING SOURCES Onlvl $ 362.71 $ 1.91 $ 48.22 $ - $ - 1-- .. _·. . 
ct Rate (DPH & Non-DPH FUNDING SOURCES) $ 366.25 $ 1.91 $ 48.22 $ - $ - --- ~ 

-.···-.··: 

Published Rate !Medi-Cal Providers Onlvl $ 650.00 $ 9.00 Total uoc 
Unduplicated Clients (UDC) .249 249 249 249 



TOTAL 

11/18-12/31/18 
Salaries 

$ 35,176.00 
$ 50,956.00 
$ 6,155.00 
$ 232,923.00 
$ 39,004.00 
$ 32,636.00 
$ 4,923.00 
$ 3,792.00 
$ 3,316.00 
$ 2,777.00 
$ 2,956.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 414,614.00 

Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: __ B_-1_b_ 
Page # __ ..,..2,.--,.,-

Fiscal Year: 2018-19 
Document Date 05/14/18 

<_:!i_ •••• ~_A_l"ll_.66_1_;_()5 ___ •... _
15 

_; \ ' Accounting Coci~ 2 . ~cc~ullting Cod~ i · '.A~cl>!lll~ing pode 4 .. , 'Ac~C>~nti~g c()de -~> :A~co~nti~~ tbde 6 
.. (lndexcC>cleol'Detail) (l11dex'cC>cie' or Detail) (lo(lex Code or Detail) (lrlde'jc Gode ~r beta ii) :(lrdex Code or Deta/ 
,.:_,.,._ :.· ... ·:. . . . . . ··. ,. ·>. ,, . . . ·i,, ... . . .. . . ·· ..• '. . .. •. .. . ... ' .... . . .· ... --,:.·' ·. ' 

07/01/18-12/31/18 
FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 
1.00 $ 35, 176.00 
2.00 $ 50,956.00 
0.38 $ 6, 155.00 

11.00 $ 232,923.00 
. 0.38 $ 39,004.00 

1.88 $ 32,636.00 
0.07 $ 4,923.00 
0.08 $ 3,792.00 
0.08 $ 3,316.00 
0.08 $ 2,777.00 
0.08 $ 2,956.00 

17.03 $ 414,614.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 130,144.oo 131.53%1 $ 130,144_00 I 0.00%1 0.00%1 0.00%1 0.00%1 1. 0.00%1 

$ 545,358.oo I I $ 545,358.oo I !$ I$ I$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: ___ B-=·=-1 b __ 
Page # ___ _,.3---, __ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 

01 /01 /18-06/30/18 01 /01/18-06/30/18 01/01/18-06/30/18 

45,752.00 $ 45,752.00 

15,518.00 $ 15,518.00 

2,700.00 $ 2,700.00 

63,970.00 $ 63,970.00 $ $ $ 

14,572.00 $ 14,572.00 

9,090.00 $ 8,066.00 $ 1,024.00 

23,662.00 $ 22,638.00 $ 1,024.00 $ $ 
1,392.00 $ 1,058.00 $ 334.00 

5,736.00 $ 4,536.00 $ 1,200.00 

7,128.00 $ 5,594.00 $ 1,534.00 $ $ 
1,220.00 $ 1,220.00 

1,220.00 $ 1,220.00 $ $ $ 

16,544.00 $ 13,334.00 $ 3,210.00 

2,826.00 $ 2,594.00 $ 232.00 

19,370.00 $ 15,928.00 $ 3,442.00 $ $ 

16,601.00 $ 16,601.00 

256.00 $ 256.00 

77.00 $ 77.00 

16,934.00 $ 16,934.00 $ $ $ 

132,284.oo I $ 126,284.oo I $ 6,000.00 I$ I$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
MH)/Contractor Name (SA)_0_0_27_1 ______________________ _ 

1ment 

Provider Name Progress Foundation 
Provider Number 38GM --------

ProQram Name Dore Residence Dore Residence Dore Residence 
ProQram Code 38GM1 38GM3 38GM1 

Mode/SFC (MHl or Modality (SA 05/40-49 15/60-69 60/40-49 

24-Hr Adult Crisis OP-Medication SS-Life Support-
Service Description Residential Support Bd&Care 

Funding Term (mm/dd/yy- mm/dd/yy) 07/01/18-12/3.1/18 07/01/18-12/31/18 07/01/18-12/31/18 

Salaries & Emoloyee Benefits 
Ooeratina Exoenses 

Caoital Exoenses 
Subtotal Direct Expenses 

Indirect Exoenses 
TOTAL FUNDING USES 

.. ,Accounting Code 
' (Index Cod() o~ · ·. 
· · · ·oa>~m· ·.:.• 
HMHMCC730515 
HMHMCC730515 
HMHMCC730515 

588,725 
45,578 

634,303 
55,426 

689,729 

. · . 

308,812 
133,100 
241,817 

37,356 
85,864 

37,356 85,864 
3,644 8,376 

41,000 94,240 
.· .. 

. • 

20,500 
20,500 94,240 

;es not in drop-down list 
L BHS MENTAL HEAL TH FUNDING SOURCES 

. ·.· 

Accounting Code 
(lndeX:Code,or .. · 
·' · n',;t~in > -': 

683,729 41 000 94,240 
·. 

Appendix # ___ B_-1_c __ .... 
Page# ____ 1_~__, 

Doc~~~: 6:~~--~co..~~,;~~~/1"'1 ~---1 

TOTAL 

626,081 
131,442 

757,523 
67,446 

824,969 
. .. 

.. .· . 

329,312 
247,840 
241,817 

818,969 

- 1·:. ' . 

----------- ----------<c--------+-------+------i--------+-------+-------i 

;es not in droo-down list 
HS SUBSTANCE ABUSE FUNDING SOURCES 

;es not in droo-down list 

Accounting Cod() 
(llJd!lx code ~r 

... noi-,ll\··: . 

TOTAL OTHER DPH FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES 

TOTAL NON-DPH FUNDING SOURCES 
;ES (DPH AND NON-DPH) 
~IT COST .. · ·• 

Number of Beds Purchased (if applicable' 
~on-Res 33 - ODF #of Grouo Sessions (classes 
y for Medi-Cal Provider with Narcotic Tx Proa ram 

'· 

683,729 

·-
6,000 
6,000 

689,729 

14 

Pavment Method 
Fee-For-Service 

(FFS) 
DPH Units of Service 2,160 

Unit Type Client Day 

iit - DPH Rate !DPH FUNDING SOURCES Only] $ 316.54 
ct Rate (DPH & Non-DPH FUNDING SOURCES) $ 319.32 

Published Rate (Medi-Cal Providers Onlv: $ 650.00 
Unduplicated Clients (UDC) 275 

I 

41,000 

41,000 
... 

Fee-For-Service 
(FFS) 

19,890 
Staff Minute 

$ 2.06 
$ ' 2.06 
$ 9.00 

275 

•.•. 

94,240 

94,240 

Fee-For-Service 
(FFS) 

2,160 
Glient Full Day 

.. 

$ 43.63 $ 
$ 43.63 $ 

275 

' 

0 

i-_, 1.­,, 

$ 
$ 

.· 

818,969 
.. ·. 

'·' 

6,000 
6,000 

824,969 

.-
... ·. 

·•.·. - •. 

0 · .. 
.. . .. 

Total UDC 
215 



Appendix B - DPH 3: Salaries & Benefits Detail 

TOTAL 

11/18-12/31/18 07/01/18-12131/18 07/01/18-12131/18 
Salaries FTE Salaries · FTE Salaries FTE 

$ 36,937.00 1.00 $ 36 937 .00 
$ 50,639.00 2.00 $ 50,639.00 
$ 36,974.00 0.50 $ 36,974.00 
$ 6,086.00 0.37 $ 6,086.00 
$ 257,314.00 12.00 $ 257,314.00 
$ 52,005.00 0.50 $ 52,005.00 
$ 19,866.00 1.14 $ 19,866.00 
$ 5,701.00 0.08 $ 5,701.00 
$ 4,392.00 0.09 $ 4,392.00 
$ 3,841.00 0.09 $ 3,841.00 
$ 3,217.00 0.09 $ 3,217.00 
$ 3,423.00 0.09 $ 3,423.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 480,395.00 17.95 $ 480,395.00 0.00 $ 0.00 $ 

$ 145,686.oo / 3o.33%/ $ 145,686.oo I 0.00%/ 0.00%/ 

$ 626,081.00 I I $ 626,081.00 I /$ 

Salaries FTE. Salaries FTE 

0.00 $ 0.00 $ 

0.00%/ 0.00%/ 

/$ l$ 

Appendix#: __ B-=·,--1 c_ 
Page # __ ..co.2'--.,-_ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

Salaries FTE Salaries 

0.00 $ 

0.00%/ 

/$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix #: ___ B_-_1_c __ 

Page # __ ---,-..,..3::-:-=---
Fiscal Year: ___2 ___ 0 __ 1_8_-_19_ 

Document Date 05/14/18 

TOTAL 

: - - . - - - " 
-- ~f\llHflilcC:7~tis'ls 
:_>_.-.\--- -· 

; >< _ --. •, . > . A,ccounting Code 3 j.\c.counting C~de.4 Ai;c:ounting Code 5 A~~ri~ntin~ Cocle 

Cli~ntPr<>gr~~ F~~~ ' (l_n_cjeDxeCta?il\de_._-_·_ ?r: -- >: (Index Codeor;-. (lnc;JexCode CJr; __ (l ___ nd __ e_.-_____ xC_o_ de or_·p_ et __ ._ 
· Detail\ -.> · ·--- · Detam': -·-

87 /01/18-12/31 /18 07 /01 /18-12/31/18 07 /01/18-12/31/18 

46,227.00 $ 46,227.00 

11,640.00 $ 11,640.00 

9,191.00 $ 9,191.00 

67,058.00 $ 67,058.00 $ $ $ 

12,371.00 $ 12,371.00 

7,844.00 $ 5,427.00 $ 2,417.00 

20,215.00 $ 17,798.00 $ 2,417.00 $ $ 
1,491.00 .$ 909.00 $ 582.00 

7,873.00 $ 5,355.00 $ 2,518.00 

9,364.00 $ 6,264.00 $ 3,100.00 $ $ 

997.00 $ 997.00 

997.00 $ 997.00 $ $ $ 

3,495.00 $ 3,012.00 $ 483.00 

3,495.00 $ 3,012.00 $ 483.00 $ $ 

29,790.00 $ 29,790.00 

333.00 $ 333.00 

190.00 $ 190.00 

30,313.00 $ 30,313.00 $ $ $ 

131,442.00 I $ 125,442.00 I $ 6,000.00 I $ 1$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
H)/Contractor Name (SA)_0_0_2_71 ________________________ _ 

Provider Name Progress Foundation 
Provider Number 3809 --------

Proaram Name La Amistad La Amistad 
Program Code 38091 38091 

.Mode/SFC (MH) or Modality (SA) 05/65-79 60/40-49 
24-Hr Adult SS-Life Support-

Service Description Residential Bd&Care 
Funding Term (mm/dd/yy- mm/dd/yy) 07/01/18-12/31/18 07/01/18-12/31/18 

Salaries & Emoloyee Benefits 347,294 
Ooeratina Exoenses 31, 154 60,820 

Caoital Exoenses 
Subtotal Direct Expenses 378,448 60,820 

Indirect Expenses 33,186 5,933 
TOTAL FUNDING USES 411,634 66,753 

•.··AccountingC()d~ . ;. ·. '· .. ·•.. . .. 
' ' .. - -

-- . ·.·• <i11_d_.·eD){eEo,·nd: ir .. 
- _-- .-- ·''· lQ 

. 

--- .·: ·,• ,. ~ 

HMHMCC730515 186,002 
HMHMCC730515 54,996 66,753 

ent HMHMCC730515 155,636 

> not in drop-down list 
BHS MENTAL HEALTH FUNDING SOURCES 396,634 66 753 

., ; 

.· . 

.; :· . . · : •c;c' •--· . · .. 

> not in droo-down list 
IS SUBSTANCE ABUSE FUNDING SOURCES 

\'i .. ·.··· Accounting Coder. 1 · • ·; 

. 

> not in drop-down list 

(lncie* coct~ or .. • 1 • -·;·_ ·., Detaii\ .. ·: --·I--

TOTAL OTHER DPH FUNDING SOURCES 
TOTAL DPH FUNDING SOURCES 

···' .·-: """'· ·. -~· ,c· .. ·.,.,. . ... -

TOTAL NON-DPH FUNDING SOURCES 
:s (DPH AND NON-DPH) 

·.· 

-
396,634 

.. 

15,000 
15,000 

411,634 
:cosT, -. I·. ·: ~ . ' ·, '. ·, --

Number of Beds Purchased (if aoolicable 13 
)n-Res 33 - ODF #of Group Sessions (classes) 
for Medi-Cal Provider with Narcotic Tx Pron ram 

Fee-For-Service 
Payment Method (FFS) 

DPH Units of Service 2,016 
Unit Type Client Day 

t - DPH Rate (DPH FUNDING SOURCES Only) $ 196.74 
t Rate (DPH & Non-DPH FUNDING SOURCES) $ 204.18 

Published Rate (Medi-Cal Providers Onlv' $. 450.00 
Unduplicated Clients (UDC) 75 

-
66,753 

- ' ' . · .. 

-
66,753 

' ~--. 

Fee-For-Service 
(FFS) 

2,016 
Client Full Day 

$ 33.11 
$ 33.11 

75 

,, .. •" 

·.·, •· 

,·_ ... 

-
-

' , ... - ··. 

-
-

'. ·- ., 

0 

$ -
$ -

·' 

,, .-_ .-: ' 

0 

$ 
$ 

Appendix # __ ___c..B_-2 __ --1 

Page# ___ 1'----~ 
Fiscal Year 2018-19 

Document Date--0-5-/1-4~/1_8 _ __, 

TOTAL 
-- ._:_- I ~:"",, 

347,294 
91,974 

439,268 
39,119 

478,387 

186,002 
121,749 
155,636 

463,387 
.·." ;, ·• 

·- .· 

. · . 

-
- - -
- - 463,387 

' 
. •. ·· . --:- ·:. . 

15,000 
- - 15,000 

- - 478,387 
.. .. -~· ·'1- .;· ' 

. -:-, •·.: . 

.. ,' 

._.-: .. 
'· :·· 

. ·._: 
0 .' .. .. 

- $ - .· ... --,_ 

- $ - ' . '' ·• .. ~. ' 

Total UDC 
75 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: ____ B_-2"---
Page # ___ 2 __ 

Doc~~~~t '6ea~~ -...o~""~--l~"'~""t~'""~-

TOTAL 

01/18-12/31/18 07/01/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

$ 35,176.00 1.00 $ 35, 176.00 
$ 26,608.00 1.00 $ 26,608.00 
$ 8,692.00 0.10 $ 8,692.00 
$ 174,916.00 7.50 $ 174,916.00 
$ 5,835.00 0.38 $ 5,835.00 
$ 3,480.00 0.06 $ 3,480.00 
$ 2,681.00 0.06 $ 2,681.00 
$ 2,345.00 0.06 $ 2,345.00 
$ 1,964.00 0.06 $ 1,964.00 
$ 2,090.00 0.06 $ 2,090.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 263,787.00 10.28 $ 263,787.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 83,501.00 I 31.66%! $ 83,501.00 I 0.00%! 0.00%! 0.00%! 0.00%! 0.00%! 

$ 347,294.oo I I $ 347,294.oo I I$ I$ I$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: -----=B-_2 __ _ 
Page # __ -...,,...,..,3,.......,.,:---

Fiscal Year: ____ 2 __ 0 __ 1_8_-1_9 ____ _ 
Document Date 05/14/18 

TOTAL : -~'M_:._~Mc_-:·_:_dt3_:_o5_ 1_;5_ •• • /i.91i_e_-_.:_,' ___ n_._-_ .• :t __ F':_Pe·_ .• e._r,o_s_•_:g_.--·-_r_~rh ; Acc(_ t~d:!i~~cfeo~; 3 Af(~~a:Sg~~~~r-:4 ffc(l~dW6~J:o~r_-_·_·-5_• .• _-.-.-.. -•_.·:•:• (Al __ ._.-n· ___ -_•·_·c __ ·d_·_·_ce:_._~.x:.'·_:.tic_ .• n_._·_._._-_o •. _t_._id_n_· __ e·_ g---·-•--.-_:o-._·.c_-.r·. o __ o·_. __ ._._-_-_.d ___ -e•_•.e_ .• t._a·_-··-~,---,· __ )1_ 
··• · •··1:··· .:· ./_:betaih'•-·:'-.< { :,: ·.Detail).')'-·•·• { ·'{; :' •Detaii\'•:•.:' 

07 /01/18-12/31/18 07 /01/18-12/31/18 07 /01/18-12/31/18 
p 32,546.00 $ 32,546.00 
p 1,453.00 $ 1,453.00 
p 11, 149.00 $ 11,149.00 
p 962.00 $ 962.00 
p 46,110.00 $ 46,110.00 $ $ $ 
p 2,660.00 $ 2,660.00 
p 
p 6,964.00 $ 1,806.00 $ 5,158.00 
p 
p 9,624.00 $ 4,466.00 $ 5,158.00 $ $ 
p 1,059.00 $ 12.00 $ 1,047.00 
p 3,676.00 $ 126.00 $ 3,550.00 
p 
p 
p 
p 4,735.00 $ 138.00 $ 4,597.00 $ $ 

870.00 $ 870.00 

870.00 $ 870.00 $ $ $ 

7,901.00 $ 3,503.00 $ 4,398.00 

p 2,187.00 $ 1,340.00 $ 847.00. 
p 10,088.00 $ 4,843.00 $ 5,245.00 $ $ 
p 19,219.00 $ 19,219.00 
p 1,230.00 $ 1,230.00 
p 98.00 $ 98.00 
p 20,547.00 $ 20,547.00 $ $ $ 

91,914.oo I $ 1s,974.oo I $ 15,000.00 I $ I$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
ne (MH)/Contractor Name (SA) 00271 Appendix# B-2a 

Provider Name Progress Foundation Page# 1 
Provider Number 3863 Fiscal Year 2018-19 

Document Date 05/14/18 
Proqram Name Cortland Cortland 
Program Code 38631 38631 

Mode/SFC IMH) or Modalitv ISA 05/65-79 60/40-49 
24-Hr AOUI( ;:,;:,-ure ;:,upport-

Service Description Residential Bd&Care 
Funding Term (mm/dd/yy - mm/dd/yy) 07/01/18-12131118 07/01118-12/31/18 TOTAL 

--- , __ : -·- -

---- . _: 

---- --- - --- -- . 
: --- . .-

Salaries & Emplovee Benefits 328,624 328,624 
Operating Expenses 24,778 45,806 70,584 

Capital Expenses -
Subtotal Direct Expenses 353,402 45,806 - - - 399,208 

Indirect Expenses 31,089 4,468 35,557 
TOTAL FUNDING USES 384,491 50,274 - . . 434,765 

_,- --- ; ~i:counting _Code 
.. · . ·- - :·- - --,:·. 

· · · (lndexG()~e .,i- 1-

)ING SOURCES 
. -·· --

-

· Detalll' · · · -:_ .. -- -- -- -
.-. 

lult HMHMCC73D515 163,683 163,683 
Fund HMHMCC730515 64,553 50,274 114,827 
aliqnment HMHMCC730515 141,855 141,855 

-
sources not in droo-down list -
JTAL BHS MENTAL HEALTH FUNDING SOURCES 370,091 50 274 . . . 420,365 

· Accounting C()d!! - - . - :_ .: -.- -

--- -- (Ind~~ Co_de or.·. : JNDING SOURCES . oetam . - - - - --
----- -- : -

. 
-
. 

sources not in drop-down list . 
~L BHS SUBSTANCE ABUSE FUNDING SOURCES - . . - -

Accounting (;od(l . : 
.. - ·-- -

·.·.· :· . :- -- ' 
(Index Code or - · .. 

-
(CE$ Detail\ .· : _· . 

--

--. -

sources not in drop-down list . 
TOTAL OTHER DPH FUNDING SOURCES - . . - . . 

TOTAL DPH FUNDING SOURCES 370,091 50,274 - . - 420,365 
ES "-'' ·- .- . I -- -_. ·_: - _-.. 

-

14,400 14,400 
TOTAL NON-DPH FUNDING SOURCES 14,400 . - . - 14,400 

URCES (DPH AND NON-DPH) 384,491 50,274 . . - 434,765 
DUNITCOST .: I _, -

-
: ' -. --

. 

Number of Beds Purchased (if applicable 10 
.. 

-- -- -

ly - Non-Res 33 • ODF #of Group Sessions (classes .· 
>acitv for Medi-Cal Provider with Narcotic Tx Proqram ·. -

Fee-For-Service Fee-For-Service 
: 

Payment Method (FFS) IFFSl ·-. 

DPH Units of Service 1,552 1,552 ·. 

Unit Type Client Day Client Full Day 0 0 0 -- .. 
er Unit - DPH Rate (DPH FUNDING SOURCES Onlv: $ 238.46 $ 32.39 $ - $ - $ - • .. _: 

>ntract Rate (DPH & Non-DPH FUNDING SOURCES) $ 247.74 $ 32.39 $ - $ - $ - . 
. 

Published Rate (Medi-Cal Providers Onlvl $ 450.00 Total UDC 
Unduplicated Clients (UDC) 40 40 40 



Appendix B - DPH 3: Salaries & Benefits Detail 

TOTAL 

01/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE 

$ 35,176.00 1.00 $ 35, 176.00 
$ 29,548.00 1.00 $ 29,548.00 
$ 148,964.00 7.00 $ 148,964.00 
$ 6,091.00 0.10 $ 6,091.00 
$ 18,440.00 1.23 $ 18,440.00 
$ 3,035.00 0.04 $ 3,035.00 
$ 2,353.00 0.05 $ 2,353.00 
$ 2,045.00 0.05 $ 2,045.00 
$ 1,712.00 0.05 $ 1,712.00 
$ 1,822.00 0.05 $ 1,822.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 249,186.00 10.57 $ 249,186.00 0.00 $ 0.00 $ 

$ 79.438.oo I 31.88%1 $ 79.438.oo I 0.00%1 0.00%1 

$ 328,624.oo I I $ 328,624.oo I 

Salaries FTE Salaries FTE 

0.00 $ 0.00 $ 

0.00%1 0.00%1 

I$ 

Appendix#: __ B_-_2a __ 
Page #_-,,-,-2-,--c-_ 

Fiscal Year: 2018-19 
Document Date --0-5-/1-4/_1_8_ 

Salaries FTE Salaries 

0.00 $ 

0.00%1 

I$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: ___ B..,,.-2_a __ _ 
Page # ___ .,...3 __ _ 

Fiscal Year:2 _0_1 _8-_1_9 _ _ 
Document Date · 05/14/18 

TOTAL 

07 /01/18-12/31/18 07 /01/18-12/31/18 07/01/18-12/31/18 

p 35,568.00 $ 35,568.00 $ 
p $ 
p 4,587.00 $ 4,587.00 
p 945.00 $ 945.00 

~ 41,100.00 $ 41,100.00 $ $ $ 
p 2,412.00 $ 2,412.00 
p 
p 3,494.00 $ 967.00 $ 2,527.00 
p 
~ 5,906.00 $ 3,379.00 $ 2,527.00 $ $ 

1,100.00 $ 213.00 $ 887.00 

5,321.00 $ 503.00 $ 4,818.00 

6,421.00 $ 716.00 $ 5,705.00 $ $ 
558.00 $ 558.00 

558.00 $ 558.00 $ $ $ 

5,268.00 $ 381.00 $ 4,887.00 

p 1,872.00 $ 591.00 $ 1,281.00 
p 7,140.00 $ 972.00 $ 6,168.00 $ $ 
p 9,198.00 $ 9,198.00 

p 205.00 $ 205.00 
p 56.00 $ 56.00 

~ 9,459.00 $ 9,459.00 $ $ $ 

10,584.oo I $ 56,184.oo I $ 14,400.00 I $ 1$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection.(CRDC) 

H)/Contractor Name (SA)_0,,_0_2_7_1 --,,,--~,---------------------­
Provider Name Progress Foundation 

Provider Number-'3'"'8_3..c7 _____ _ 

Pq:iqram Name Progress House Progress House 
Proqram Code 38371 38371 

Mode/SFC IMHl or Modalitv (SA 05/65-79 60/40-49 
24-Hr Adult SS-Life Support-

Service Description Residential Bd&Care 
Funding Term (mm/dd/yy- mm/dd/yy) 07/01/18-12/31/18 07/01/18-12/31/18 

- :;,_-, ~ -::: ---

Salaries & Employee Benefits 357,380 
Operating Expenses 21,063 17,126 

Capital Expenses 
Subtotal Direct Expenses 378,443 17,126 

Indirect Expenses 33,542 1,670 
TOTAL FUNDING USES 411,985 18,796 

' - ·. ·--· •" .. · < ' fi:counting code 

OURC~S- ," - - :: (hl~~e;aig:::~r; -
'' -- "' 

HMHMCC730515 
HMHMCC730515 

ent HMHMCC730515 

> not in drop-down list 
BHS MENTAL HEALTH FUNDING SOURCES 

·· • · A~cotinting Code.' 

':: ·s·ou'·_R-·c-·E·s· :: .. -.-·, ._·,:~ ._._ :. (index Cdde ot . 
- .:: . . . D~taii\' 

> not in drop-down list 
IS SUBSTANCE ABUSE FUNDING SOURCES 

'-

. ,·:'-
, Acco~nting_qode • 

(Index Code.or 
' · Detaill• , · . 

> not in droo-down list 
TOTAL OTHER DPH FUNDING SOURCES 

TOTAL DPH FUNDING SOURCES 
' ·-: .. ·: ,. ' - -~><', -- --- -- 1..- .- ·-:_., .. _,_-_ 

TOTAL NON-DPH FUNDING SOURCES 
oS (DPH AND NON-DPH) 
;cosT " 

. 
-

Number of Beds Purchased (if applicable 
:in-Res 33 - ODF #of Group Sessions (classes 
for Medi-Cal Provider with Narcotic Tx Promam 

Pavment Method 
DPH Units of Service 

Unit Type 
t - DPH Rate IDPH FUNDING SOURCES Onlvl 
t Rate (DPH & Non-DPH FUNDING SOURCES) 

Published Rate (Medi-Cal Providers Only) 
Unduplicated Clients (UDC) 

--- -- -; --· _,-·/·- - ' 

186,566 
69,258 18,796 

141,161 

396,985 18 796 
, .. --'· 

I 

--- ._·:,---·."•- ;'· ;_-.-:-. - '-__. 

" 

. ,_ .·_-- .- - - -- ...• -

- -
396,985 18,796 

' ------ ,· 
" 

-

15,000 
15,000 -

411,985 18,796 
-_ 

- - .. --,- ·- ·:. ···-' 10 

Fee-For-Service Fee-For-Service 
IFFSl IFFSl 

1,552 1,552 
Client Day Client Full Day 0 

$ 255.79 $ 12.11 $ -
$ 265.45 $ 12.11 $ -
$ 450.00 

40 40 

-
-

-
-· 

.. -

-
~ 

·, 

-
-

-

-- -

' 

•. = .-' ' 

,o.-'•' --

·--,, 

0 

$ 
$ 

Appendix # ___ B_-,...2_b __ ; 
Page# _ __,_1 ___ ; 

D 
Fiscatl YDear_---'02""50~111_84,.,.-111,..,98_-f acumen ate 

TOTAL 

357,380 
38, 189 

- - 395,569 
35,212 

- - 430,781 

"I• 
-

-~ :_. __ : 
-•-'. - ' ,, _: 

186,566 
BB,054 

141,161 

415,781 
)- "'•} ' "-

,:.·:• -· ':;-.' -.- --:•' 
-

.... -. ···-::-,-
-
-
-
-

- - -
' ' ·, ' ,, -

_ . ,, __ . '· 

- -

-
- - -
- - 415,781 

_-: '• .'. -- '. .-. :- - ': 

15,000 
- - 15,000 

- - 430,781 
.. -, 

·, 

-

' ' 

·., 

0 >- '. 

---- $ - ' - ' 

- $ - ' - _-_. 

Total UDC 
40 



TOTAL 

01/18-12/31/18 
Salaries 

$ 35,176.00 
$ 26,089.00 
$ 7,395.00 
$ 154,209.00 
$ 38,303.00 
$ 2,836.00 
$ 2,185.00 
$ 1,911.00 
$ 1,600.00 
$ 1,703.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 271,407 .00 

Appendix B - DPH 3: Salaries & Benefits Detail 

07/01/18-12/31/18 07/01/18-12131/18 

Appendix#: __ 8_-_2 __ b _ 
Page # ___ 2 __ 

D 
Fiscal

1
Y
0
ea

1
r: -~02,..c5o~111""'84-~111..,,98_ acumen a e 

FTE Salaries FTE · Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 
1.00 $ 35, 176.00 
1.00 $ 26,089.00 
0.10 $ 7,395.00 
7.00 $ 154,209.00 
2.73 $ 38,303.00 
0.04 $ 2,836.00 
0.05 $ 2,185.00 
0.05 $ 1,911.00 
0.05 $ 1,600.00 
0.05 $ 1,703.00 

12.07 $ 271,407.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 85,973.oo I 31.68%! $ 85,973.oo I 0.00%! 0.00%! 0.00%! 0.00%! 0.00%! 

$ 357,380.00 I I $ 357,380.00 I !$ !$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: B-2b 
Page# 3 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL .·>H·:·:···MyH,:;::M'.·.···_.·c'c·.·.····.·7· .. ••3·0· .. ·5:_ •.. ·•1······5·'. c··.· •. • •.. ·.·_•.·.·.· .. ·1·.· .• ·.:, .• • .. ··e·:·.· ..• ·.• ... :···n·._ .. · .... ···.·.·.·.·.·.·t.·.·.·.·.·.··.·:P··· .. • . .-._·.·_·r·.·.·.·.·.·.·.·.o .. · ....... ·.g···.·.r·.·.·.··.·a·• .. · .• · ••. ·.·.·._•.·m._·.· .. ·.• .. • •. ·.•.· .. ···.·.·.·.F· •.•. ·.·•• ... ·.·· .. e·.·.·.· .... · •.•. e.·.·.· ... s. t.··.•.·.c. c(····· .• ·1··.on· •. · •••. ·.·du•····_enD·.· .. ·x·.te ... i .. ·.nct .. aga·.·,·.n"·c··· ..• ·e_· •. ·.··:o.·· .. ·_· .• a•·.d··.·.·.re:·.·.·· ..• · .. · .. ··.··3··.· .. ·.; A,·c·:···.·.'(c.·.1.on··.· .. ·.du •..••. e.nD····x·.t ..• eJn~ag·?, •. 1 .. "d.c .... e·. o ... ·.• .. a·_P_ .. r.e.•.·.·.4···.·.• .. Ac(clodu~ticilgdc?de? ·'._Ai;c6uritin~C~ci~ 
· 1> u " >:· ·~·det~fi\;.~c :}: ~ 1r?e~··~?q~·b'foft 

37101 /18-12/31 /18 07 /01 /18-12/31 /18 07 /01/18-12/31 /18 

1,042.00 $ 1,042.00 

9,073.00 $ 9,073.00 

. 281.00 $ 281.00 
10,396.00 $ 10,396.00 $ $ $ 

3,641.00 $ 1,591.00 $ 2,050.00 

3,824.00 $ 406.00 $ 3,418.00 

7,465.00 $ 1,997.00 $ 5,468.00 $ $ 

993.00 $ 327.00 $ 666.00 

3,713.00 $ 228.00 $ 3,485.00 

4,706.00 $ 555.00 $ 4,151.00 $ $ 

523.00 $ 523.00 

523.00 $ 523.00 $ $ $ 

5,268.00 $ 655.00 $ 4,613.00 

1,794.00 $ 1,026.00 $ 768.00 
1,062.oo $ 1,681.00 $ 5,381.00 $ $ 

7,217.00 $ 7,217.00 

820.00 $ 820.00 
8,037.00 $ 8,037.00 $ $ - $ 

38, 189.oo I $ 23,189.oo I $ 1s,ooo.oo I $ I$ 



A ppen d" B DPH 2 D rt IX . : epa men t f P bl" H th C t R rt" ID t C II f (CRDC) 0 u IC ea OS epo mg aa o ec1on 
ne (MH)/Contractor Name (SA) 00271 Appendix# B-2c 

Provider Name Progress Foundation Page# 1 
Provider Number 8985 Fiscal Year 2018-19 

Document Date 05/14/18 
Proaram Name Clav Clav 
Proaram Code 89851 89851 

Mode/SFC IMH) or Modality ISA 05/65-79 60/40-49 
24·Mr AOUlt ;:,;:,-Lire ;:,upport-

Service Description Residential Bd&Care 
Funding Term (mm/dd/yy • mm/dd/yy) 07/01/18-12131118 07101118-12131/18 TOTAL 

.- . ' .. , .. '.-'' ' .. -•· ,• ' . ' ' -.. '' .. 

Salaries & Emolovee Benefits 509,481 509,481 
Operating Expenses 25,071 62,067 87,138 

Capital Expenses . 
Subtotal Direct Expenses 534,552 62,067 . . . 596,619 

Indirect Expenses 47,057 6,055 53,112 
TOTAL FUNDING USES 581,609 68,122 . . . 649,731 . - Accounting (;ode , · ·• •' 

,., . ,' · . '-_ ,. 

(1ndl1X Cpde, or ' . ' ' .· 
)iNG SOURCES '' '"· 

. >· ·: Detam . •• ·' · ' .... '' .. . '· '· .•:.,· 

lult HMHMCC730515 254,717 254,717 
Fund HMHMCC730515 49,537 33,084 82,621 
alianment HMHMCC730515 236,355 35,038 271,393 

-
5ources not in drop-down list . 
)TAL BHS MENTAL HEALTH FUNDING SOURCES 540,609 68122 . . . 608,731 

' 
·,, ' ' Accci1,1nting C()de .· ,_ . ' '.·. 

.·. 

JNDING SOURCES 
; (Index Code or 

- ,. 
.. ·' -Defam:·,.<·' ·'' ', - ' 

. 

. 

. 
;ources not in drop-down list . 
~L BHS SUBSTANCE ABUSE FUNDING SOURCES . . . . . . 

'·· ' 
Ac:counting Cod_e 

' . , .. "., -,_-

-(Index Code or .. ,, 
icES,' ' 

.· Detaill ,. " >" ,· 

- . 

;ources not in drop-down list . 
TOTAL OTHER DPH FUNDING SOURCES . . . . . . 

TOTAL DPH FUNDING SOURCES 540,609 68, 122 . . . 608, 731 
ES 

.. 

···- " ·, I· ... ' ... ' 
' - _. . 

'' 

41,000 41,000 
TOTAL NON-DPH FUNDING SOURCES 41,000 . . . . 41,000 

URGES (DPH AND NON-DPH) 581,609 68,122 . . . 649,731 
D UNIT COST. , I ....... · .. · .· .·· 

Number of Beds Purchased (if applicable 16 ' '' 

ly - Non-Res 33 - ODF #of Group Sessions (classes .. 

>acitv for Medi-Cal Provider with Narcotic Tx Proaram -- ~ --

Fee-For-Service Fee-For-Service '..:_- •' 

Pavment Method (FFS) (FFS) ' 
' 

DPH Units of Service 2,482 2,482 ~ 

Unit Type Client Day Client Full Day 0 0 0 -._ -,-:: ·, 

· er Unit - DPH Rate (DPH FUNDING SOURCES Only' $ 217.81 $ 27.45 $ - $ - $ . - .' 

>ntract Rate (DPH & Non-DPH FUNDING SOURCES) $ 234.33 $ 27.45 $ . $ . $ . . ·, 

Published Rate !Medi-Cal Providers Onlvl $ 450.00 Total UDC 
U'nduplicated Clients (UDC) 20 20 20 



Appendix B - DPH 3: Salaries & Benefits Detail 

TOTAL 

11/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE 

$ 31,906.00 1.00 $ 31,906.00 
$ 24,999.00 1.00 $ 24,999.00 
$ 257,081.00 11.50 $ 257081.00 
$ 14,790.00 0.20 $ 14,790.00 
$ 39,591.00 3.13 $ 39,591.00 
$ 4,653.00 0.08 $ 4,653.00 
$ 3,584.00 0.08 $ 3,584.00 
$ 3,134.00 0.08 $ 3,134.00 
$ 2,625.00 0.08 $ 2,625.00 
$ 2,793.00 0.08 $ 2,793.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 385,156.00 17.23 $ 385,156.00 0.00 $ 0.00 $ 

$ 124,325.oo I 32.28%1 $ 124,325.oo I 0.00%1 0.00%1 

$ so9,481.oo I I $ so9,481.oo I l$ /$ 

Salaries FTE Salaries FTE 

0.00 $ 0.00 $ 

0.00%1 0.00%1 

/$ 

Appendix #: __ B-=--2c_ 
Page # __ -"2'---

Fiscal Year: 2018-19 
Document Date 05/14/18 

Salaries FTE Salaries 

0.00 $ 

0.00%1 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix #: ___ B_-_2_c __ 
Page # ____ 3 __ _ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 
< <> c .:·· < · • " .· ·•·•·.·. Y> .. ·.· Accounting <;ode~ A~coqntillg Code 4 Accollntillg CO:de 5 J\cc6u~~ing Cod~ 
HMHMCC73o515 •.. Client program. F~es (Index Coe!~ or· ·.· /(lndE)X Code o~ · .. ·..• ..(lnd~)(S09e. or· : .·. (Index 'CO.de orQet 

· i . · · ·· .. -. · • .: ·•Detail\. ·· · . .. • ·beta ill : · : ·.>i · ·· · ... Detail\ · · · -· ·. - - -

:)7 /01 /18-12/31/18 07 /01/18-12/31/18 07 /01/18-12/31/18 

26,913.00 $ 26,913.00 

2,510.00 $ 2,510.00 

636.00 $ 636.00 
30,059.00 $ 30,059.00 $ $ $ 

8,286.00 $ . 599.00 $ 7,687.00 

5,718.00 $ 593.00 $ 5,125.00 

14,004.00 $ 1,192.00 $ 12,812.00 $ $ 
1,387.00 $ 105.00 $ 1,282.00 
8,053.00 $ 212.00 $ 7,841.00 

9,440.00 $ 317.00 $ 9,123.00 $ $ 

723.00 $ 723.00 

723.00 $ 723.00 $ $ $ 

18,438.00 $ 1,013.00 $ 17,425.00 

2,802.00 $ 1,162.00 $ 1,640.00 
21,240.00 $ 2,175.00 $ 19,065.00 $ $ 

11,324.00 $ 11,324.00 . 

271.00 $ 271.00 

77.00 $ 77.00 
11,672.00 $ 11,672.00 $ $ $ 

87,138.oo I $ 46, 138.oo I $ 41,000.00 I $ I$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
ne (MH)/Contractor Name (SA) 00271 Appendix# B-2d 

Provider Name Progress Foundation Page# -1 
Provider Number 38GH Fiscal Year 2018-19 

Document Date 05/14/18 
Promam Name Loso House Loso House 
Program Code 38GH1 38GH1 

Mode/SFC (MHl or Modalitv ISAl 05/65-79 60/40-49 
24-Hr AO Ult 00-ure ;::,upport-

Service Description Residential Bd&Care 
Funding Term (mm/dd/yy - mm/dd/yy) 07/01/18-12/31/18 07/01/18-12/31/18 TOTAL 

' -- --- -- ' ;- -' ~~ .~· - -
-- - --- - --

-:_· .. -- : -
--

-- ,. -- ----- -', 
-- ---- '5 -- - - __ -: --

Salaries & Emplovee Benefits 532,138 532,138 
Operating Expenses 52,273 53,917 106,190 

Capital Expenses -
Subtotal Direct Expenses 584,411 53,917 - - - 638,328 

Indirect Exoenses 51,567 5,261 56,828 
TOTAL FUNDING USES 635,978 59,178 - - - 695,156 

--
-----

' - . AccDLmfing Code --:-- ---- -,_ - - 1-:··_ I -- -

llNG sbuRC~S - -._ 
- • ·--- -(Index Code' or< I~ 

--

betam' ---- ,_ 
-

-- -- ':---_ __ •_:,-- ---
-----

·'-~ ---- _, -- --
lult HMHMCC730515 260,849 260,849 
Fund HMHMCC730515 81,649 18,068 99,717 
alianment HMHMCC730515 252,480 41,110 293,590 

-
sources not in droo-down list -
)TAL BHS MENTAL HEAL TH FUNDING SOURCES 594,978 59 178 - - - 654,156 
'' - ,.AcCOIJOtil'lg C.6de ·-._,__ ,-·.--

------

- -
,, - -

--

JNDi~~ sfo~cEs --
'(Index Cod~ or_ -i \\' 

- -
-- -.:-:'e,_ 

-- - - cietam - -- -:-_ - ----
--

._ __ 

- '-----
-- --------- --- -, ------ - -

----
---- ;-_ '-- - - -

-
-

sources not in drop-down list -
t\L BHS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -
: . - ~ -_ ,_::·::. 

--
- ·Accounting Code· - -- - --- -, 

__ ,,_ -, -- ' - ' - - - - - - -----__ ., (h1dex C()d~ or 
1- ; 

- -- : --:; 1-
~CES' -<· '\ -- -- - ' - - Detail\ -- -c;--. --:---_ -- - ·- _-.- - ,:.-

- -
sources not in drop-down list -

TOTAL OTHER DPH FUNDING SOURCES - - - - - -
TOTAL DPH FUNDING SOURCES 594,978 59,178 - - - 654,156 

ES -- -:_ --- --- 1- ---'-
---

--- --_-;' -- -- ' --- -:'_c- ,,;' ---

41,000 41,000 
TOTAL NON-DPH FUNDING SOURCES 41,000 - - - - 41,000 

URCES (DPH AND NON-DPH) 635,978 59,178 - - - 695,156 
Q UNIT COST - .:-1 

--
- "t -_-- - -- _-

---
--- -- -- -- __ ,_ ' - -

- -
Number of Beds Purchased (if applicable 14 -·-·· 

ly - Non-Res 33 - ODF #of Group Sessions (classes 
--

iacitv for Medi-Cal Provider with Narcotic Tx Proa ram 
,-: ______ , 

-
Fee-For-Service Fee-For-Service 

Payment Method (FFS) <FFSJ ' _-' 

DPH Units of Service 2,172 2,172 ----
:t<- -. 

Unit Type Client Day Client Full Day 0 0 0 ' 

------
--

er Unit - DPH Rate (DPH FUNDING SOURCES Onlv' $ 273,93 $ 27.25 $ - $ - $ - -

1ntract Rate (DPH & Non-DPH FUNDING SOURCES) $ 292.81 $ 27.25 $ - $ - $ - ---, --- ., 

Published Rate IMedi-Cal Providers Onlvl $ 450.00 Total UDC 
Unduplicated Clients (UDC) 18 18 18 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: ___ B-_2_d_ 
Page # _-.,.,o--:2-=--,..,--

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 
1 

/ .•.•.·• ... . ·r. .\. . ..... •Acc~!J:nting c()de 2 ··A~countirigcJde3 .. · . 'A?c<>~llting~J~e 4• . )\ccollritir1~ cC>cle 5 ·.. Ac~Jullting'c6de 6 
.HIVl•Y~'':'':'' (Index C()ct13 or De~il) (Index c()de or Detail) (lridex Cocle or Detail) (Index Cod~pr Detail) (lndE!x, Cpde orDetai .. · . . ........ •. ... i; . . .. . . ·.· ·.. .• . . . .. .. .. . . . ·. . .. . . ...... . 

11/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

$ 35,177.00 1.00 $ 35,177.00 
$ 26,152.00 1.00 $ 26, 152.00 
$ 242,122.00 11.00 $ 242, 122.00 
$ 14,790.00 0.20 $ 14,790.00 

. $ 68,798.00 5.10 $ 68,798.00 
$ 4,784.00 0.08 $ 4,784.00 
$ 3,686.00 0.08 $ 3,686.00 
$ 3,223.00 0.08 $ 3,223.00 
$ 2,699.00 0.08 $ 2,699.00 
$ 2,872.00 0.08 $ 2,872.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 404,303.00 18.70 $ 404,303.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 127,835.oo !31 .. 62%! $ 121,835.oo I 0.00%! 0.00%1 0.00%! 0.00%1 0.00%1 

$ s32, 138.oo I I $ s32, 138.oo I l$ l$ l$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix #: ____ B_-2_d __ 
Page# ____ 3 __ _ 

Fiscal Year: ___ 20_1_8_-_19 __ 
Document Date 05/14/18 

TOTAL 

:>7 /01/18-12/31 /18 07 /01 /18-12/31 /18 07/01/18-12/31/18 

42,428.00 $ 42,428.00 

2,037.00 $ 2,037.00 

1,071.00 $ 1,071.00 
45,536.00 $ 45,536.00 $ $ $ 

13,566.00 $ 5,878.00 $ 7,688.00 

5,827.00 $ 1,369.00 4,458.00 

19,393.00 $ 7,247.00 $ 12,146.00 $ $ 

1,209.00 $ 184.00 $ 1,025.00 

8,051.00 $ 876.00 $ 7,175.00 

9,260.00 $ 1,060.00 $ 8,200.00 $ $ 

1,123.00 $ 457.00 $ 666.00 

1,123.00 $ 457.00 $ 666.00 $ $ 

18,438.00 $ 500.00 $ 17,938.00 

2,958.00 $ 908:00 $ 2,050.00 

21,396.00 $ 1,408.00 $ 19,988.00 $ $. 

9,338.00 $ 9,338.00 

77.00 $ 77.00 

67.00 $ 67.00 

9,482.00 $ 9,482.00 $ $ $ 

106,190.00 I $ 65, 190.00 I $ 41,000.00 I $ I$ I$ 1$ 



Appendix B - DPH 2: Department of Public Heath Cost Reportinq/Data Collection (CRDC) 
Name (MH)/Contractor Name (SA) 00271 Appendix# B-2e 

Provider Name Progress Foundation Page# 1 
Provider Number 8984 Fiscal Year 2018-19 

Document Date 05/14/18 
Proaram Name Ashburv Ashburv Ashburv 
Prooram Code 89841 89841 89841 

Mode/SFC IMHl or Modalitv ISAl 05/65-79 60/40-49 60/78 
SS-Other Non-

24-Hr Adult SS-Life Support- MediCal Client 
Service Descriotion Residential Bd&Care Support Exp 

Funding Term (mm/dd/yy - mm/dd/yy 07/01/18-12/31/18 07/01/18-12/31/18 07/01/18-12/31/18 TOTAL 
·· .. -- -· .. . '• 

Salaries & Emolovee Benefits 218,748 179,764 - 398,512 
Ooeratina Exoenses 26,232 56,957 5125 88,314 

Caoital Exoenses -
Subtotal Direct Expenses 244 980 56 957 184 889 486,826 

Indirect Exoenses 19,730 5,557 18 041 43,328 
TOTAL FUNDING USES 264,710 62,514 202 930 530,154 

,- Accounting, C,o,de -·. -. ~ -- - -
(lndexCode Cir .·· > 

··. -~DING SOURCES ·· · ·Detail\ ·: · .. . ·.' ' - -- - . 
'' 

\dult HMHMCC730515 117,348 117,348 
31 Fund HMHMCC730515 56,514 56,514 
~ealianment HMHMCC730515 75,848 62,514 138,362 

HMHM-CALW-BH - 197 980 197,980 
IB HMHMCC730515 - 4950 - 4,950 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES 249,710 62 514 202 930 - 515,154 
· .. A~counting C.ode 

·. 
··•· (hide~ C()de or .. 

FUNDiNG SOURCES · .. Detall\ ·· 
' 

,,' .·. -
', -,., 

-
-
-

1 sources not in drop-down list -
OTAL BHS SUBSTANCE ABUSE FUNDING SOURCES -

·'· ·Accounting Code -· ., 
1 •• 

,', 

'• 

•', '•' ',,•''' ',, 
· '(Index Code or . 

JRCES ,. ·'Detail\·. ' ,_ . .. '' 
' ' - -

1 sources not in droo-down list -
TOTAL OTHER DPH FUNDING SOURCES - -

TOTAL DPH FUNDING SOURCES 249,710 62,514 202,930 515,154 
CES I ,, - -

I 15,000 15,000 
TOTAL NON-DPH FUNDING SOURCES 15,000 - - - - 15,000 

SOURCES (DPH AND NON-DPH\ 264,710 62,514 202,930 530,154 
NO UNIT COST' - f ' ', - ,, . .,. ·" ' 

., 
Number of Beds Purchased (if aoolicable 10 ', 

, Onlv - Non-Res 33 - ODF #of Grouo Sessions I classes - - . ' -. 

Caoacitv for Medi-Cal Provider with Narcotic Tx Proo ram ' 

Fee-For-Service Fee-For-Service Fee-For-Service -
,,' 

Pavment Method IFFS) iFFSl IFFS) ,. ,, ·, 

DPH Units of Service 1,552 1,552 621 ' ::itaff Hour or '' ·, 

Client Day, 
depending on 

Unit Type Client Day Client Full Day contract. 0 0 
st Per Unit - DPH Rate (DPH FUNDING SOURCES Onlv) $ 160.90 $ 40.28 $ 326.78 $ - $ -
- Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 170.56 $ 40.28 $ 326.78 $ - $ - ' ... 

Published Rate (Medi-Cal Providers Onlvl $ 500.00 $ 400.00 Total UDC 
Unduplicated Clients (UDC 12 12 12 12 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: __ B_-,....2_e _ 
Page # ___ 2 __ 

Fiscal Year: 2018-19 
Document Date -"""'0'""5""/1c-:4..,-,/1-=-8-

TOTAL 

01/18-12/31/18 07/01/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries· 

$ 39,096.00 1.00 $ 39,096.00 
$ 27 682.00 0.80 $ 21,532.00 0.20 $ 6, 150.00 
$ 194,666.00 5.77 $ 74,849.00 9.23 $ 119,817.00 
$ 6,083.00 0.10 $ 6,083.00 
$ 23,914.00 1.53 $ 20,326.00 0.25 $ 3,588.00 
$ 3,593.00 0.05 $ 2,568.00 0.01 $ 1,025.00 
$ 2,768.00 0.05 $ 1,743.00 0.01 $ 1,025.00 
$ 2421.00 0.05 $ 1,396.00 0.01 $ 1,025.00 
$ 2,027.00 0.04 $ 1,514.00 0.01 $ 513.00 
$ 2,157.00 0.06 $ 2,157.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 304,407.00 9.45 $ 171,264.00 9.72 $ 133, 143.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 94,105.oo 130.62~01 $ 52.433.oo l31.3o%1 $ 41,672.oo I 0.00%1 $ 0.00%1 $ 0.00%1 $ 0.00%1 $ 

$ 398,s12.oo I I $ 223,691.00 I I $ 114,81s.oo ! 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: ___ B_-_2_e __ _ 
Page # ____ 3 ___ _ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

.• .. .... . .......... . . ... · . Accounting Co(f~ ,4 Accoun!illg Code 5 A(;cpi.Jntin~ Code 6 
TOTAL HNiHnnc273os15 ·. Client~r?gram .... · HMHM-CALVv-BH . .. ,(lndex~?de at.··. (lndexCodeoro . ··{1nctex:Coc:Jecir······ 

···> .. ! ..... \. ·· Fees :•\ · .· ..• :···· .. , . Detail) .... · · ·oetain • · . ..... ...... •. . .. · . •. · ... Detam· •" · 

07/01/18-12/31/18 07/01/18-12/31/18 07/01 /18-12/31/18 07/01/18-12/31/18 

$ 29,674.00 $ 29,674.00 

$ 8,584.00 $ 8,584.00 

$ 4,926.00 $ 3,158.00 $ 1,768.00 

$ 43,184.00 $ 41,416.00 $ - $ 1,768.00 

$ 6,712.00 $ 6,712.00 

$ -
$ 5,066.00 $ 675.00 $ 2,751.00 $ 1,640.00 

$ -
$ 11,778.00 $ 7,387.00 $ 2,751.00 $ 1,640.00 

$ 1,192.00 $ 99.00 $ 1,093.00 $ -

$ 5,724.00 $ 1,440.00 $ 3,566.00 $ 718.00 

$ -

$ -
$ -
$ 6,916.00 $ 1,539.00 $ 4,659.00 $ 718.00 

$ 186.00 $ 186.00 

$ -

$ -

$ 186.00 $ 186.00 $ - $ -

$ 5,268.00 $ 74.00 $ 4,681.00 $ 513.00 

$ 2,300.00 $ 327.00 $ 1,794.00 $ 179.00 

$ 1,537.00 $ 115.00 $ 1,115.00 $ 307.00 

$ 9,105.00 $ 516.00 $ 7,590.00 $ 999.00 

$ 16,058.00 $ 16,058.00 

$ 1,025.00 $ 1,025.00 

$ 62.00 $ 62.00 

$ 17,145.00 $ 17,145.00 $ - $ -

[$ 88,314.oo I $ 68, 1 s9.oo I $ 15,000.00 I $ 5,125.oo I 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 

H)/Contractor Name (SA)_0,..0_27_1'---.,,,,-----------------------'­
Provider Name Progress Foundation 

Provider Number-'3-'8-'-5-'-3 _____ _ 

Promam Name Seniors-Rvpins Seniors-RvPins Seniors-RvPins 
Proqram Code 38531 38532 38531 

Mode/SFC MHl or Modalitv (SA' 05/65-79 10/95-99 60/40-49 
24-Hr Adult US_Day Rehab SS-Life Support-

Service Description Residential Full day Bd&Care 
Funding Term (mm/dd/yy - mm/ddtyy) 07/01/18-12/31/18 07/01/18-12/31/18 07/01/18-12/31/18 

-- >-.-:" ----
_. ~.' -, - . 

Salaries & Employee Benefits 212,245 136,531 
Operating Expenses 36,376 11,275 64,962 

Capital Expenses 
-Subtotal Direct Expenses 248,621 147,806 64,962 

Indirect Expenses 20,990 13,760 6,338 
TOTAL FUNDING USES 269,611 161,566 71,300 

- :. 
<~.· - " 

·- - --- ---· I ·, _,· ~ ,_ 
<•-··- -, -., -· 

"" '< - _ ._ 

HMHMCC730515 118,436 69,316 
HMHMCC730515 44, 145 25,625 71,300 

ent HMHMCC730515 96,530 66,625 

> not in drop-down list 
BHS MENTAL HEALTH FUNDING SOURCES 259,111 161 566 71,300 

- " : " 
_-

" -

"-:., 
-.. 

·"'"' 
-- "-~~--.,, " ·'." -.. " - •.o·•- " -

> not in drop-down list 
IS SUBSTANCE ABUSE FUNDING SOURCES 
,_ ··--.·:· :·- · ..... AccountingCode. 

-- (lnde'ic:Ccide.or ·· 
: • _ : · oetam' - ' - " 

TOTAL OTHER DPH FUNDING SOURCES - - -
TOTAL DPH FUNDING SOURCES 259, 111 161,566 71,300 

": .,-,, , .... '1'· 
,., " ... , __ -, 

'" ·'" - .. _ " ,. 

10,500 
TOTAL NON-DPH FUNDING SOURCES 10,500 - -

cS (DPH AND NON-DPH) 269,611 161,566 71,300 
:COST• ,· ~--, "•·:- "" · .. :-" - ,- .. , "- --

" -- - ' 

Number of Beds Purchased (if applicable) 6 
)n-Res 33 - ODF #of Group Sessions (classes) 
for Medi-Cal Provider with Narcotic Tx Proqram 

Fee-For-Service Fee-For-Service Fee-For-Service 
Payment Method (FFSl (FFSl <FFSl 

DPH Units of Service 931 2,060 931 
Unit Type Client Day Client Full Day Client Full Day 

t- DPH Rate (DPH FUNDING SOURCES Onlvl $ 278.31 $ 78.43 $ 76.58 $ 
t Rate (DPH & Non-DPH FUNDING SOURCES) $ 289.59 $ 78.43 $ 76.58 $ 

Published Rate (Medi-Cal Providers Only) $ 450.00 $ 400.00 
Unduplicated Clients (UDC) 19 50 19 

Appendix # __ _...;cB_-3 __ --t 
Page # ____ 1 __ __, 

Fiscal Year 2018-19 
Document Date --0-5-/1_4_/_18 _ __, 

TOTAL 

~'-"· - ---- - - ". 
348,776 
112,613 

461,389 
41,088 

502,477 
,' -_. 

. -·-·· _>: _ 

187,752 
141,070 
163,155 

- - 491,977 
---' 

1-

__ ::, - .-- -· 

,' 

-__ -

-
- - -
- - 491,977 

-" ._ 
- ": -- · .. "" ' 

_:·-. 

10,500 
- - 10,500 

- - 502,477 
-·- " --

·, 

,-. 
" ,. 

'·-- -,-
---

,' .•... 
" " 

;_·.-- ,- - ---
0 0 .-- _ .. - •,( 

- $ -
_ _._o_•-

,-._ 

- $ - •'"' "· ':-• 
Total UDC 

50 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: 8-3 
Page# 2 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 

01/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

$ 25,679.00 0.73 $ 25,679.00 
$ 18,285.00 0.73 $ 18,285.00 
$ 186,954.00 8.40 $ 186,954.00 
$ 4,441.00 0.07 $ 4,441.00 
$ 13,296.00 0.83 $ 13,296.00 
$ 3,383.00 0.06 $ 3,383.00 
$ 2 607.00 0.06 $ 2,607.00 
$ 2,279.00 0.06 $ 2,279.00 
$ 1,909.00 0.06 $ 1,909.00 
$ 2 031.00 0.06 $ 2,031.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 260,864.00 11.06 $ 260,864.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 87,912.00 I 33.10%1 $ 87,912.00 I 0.00%1 0.00%1 0.00%1 0.00%1 0.00%1 

$ 348,776.oo I I $ 348,776.oo I I$ I$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: ___ B_-_3 __ _ 
Page # ____ 3 __ _ 

Fiscal Year: _2_0_1_8 __ -1_9 _ 
Document Date 05/14/18 

TOTAL 

07 /01/18-12/31/18 07101 /18-12/31 /18 .07 /01/18-12/31/18 

" 
43,857.00 $ 43,857.00 

" 
677.00 $ 677.00 

" 
10,875.00 $ 10,875.00 

" 
3,847.00 $ 3,847.00 

" 
59,256.00 $ 59,256;00 $ $ $ 

" 
8,832.00 $ 7,269.00 $ 1,563.00 

" 
" 

6,416.00 $ 3,911.00 $ 2,505.00 

" 
" 

15,248.00 $ 11, 180.00 $ 4,068.00 $ $ 
1,590.00 $ 924.00 $ 666.00 

9,869.00 $ 5,000.00 $ 4,869.00 

11,459.00 $ 5,924.oo $ 5,535.00. $ $ 

" 
1,049.00 $ 1,049.00 

" 
" 
" 

1,049.00 $ 1,049.00 $ $ $ 

8,588.00 $ 7,691.00. $ 897.00 

" 
2,116.00 $ 2, 116.00 

" 
10,704.00 $ 9,807.00 $ 897.00 $ $ 

" 
14,850.00 $ 14,850.00 

" 
" 

47.00 $ 47.00 

" 
14,897.00 $ 14,897.00 $ $ $ 

112,613.oo I $ 102,113.00 I $ 10,500.00 I $ I$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
H)/Contractor Name (SA) 00271 Appendix# B-3a 

Provider Name Progress Foundation Page# 
Provider Number 3854 Fiscal Year 2018-19 

Document Date 05/14/18 
Proaram Name Seniors-Carroll Seniors-Carroll 
Proaram Code 38541 38541 

Mode/SFC (MH) or Modality (SA) 05/65-79 60/40-49 
24-Hr Adult SS-Life Support-

Service Description Residential Bd&Care 

Funding Term (mm/dd/yy - mm/dd/yy) 07 /01 /18-12/31/18 07/01/18-12/31/18 TOTAL 
. •·.· ': .. ,. . . ··· ._.:: .; . _.,._ . .. 

:-·· . 
Salaries & Employee Benefits 148,760 148,760 

Operatina Expenses 12,819 14,145 26,964 
Caoital Expenses -

Subtotal Direct Exoenses 161,579 14, 145 - - - 175,724 
Indirect Expenses 14,278 1,379 15,657 

TOTAL FUNDING USES 175,857 15,524 - - - 191,381 
·. .. 

· 1 )!\ccounti11g Code .. ' .- :: .. 
. . • 

.. 
. 

. 

· ··• (lndriic~~~i~e;~r, OURCES. · .. ·.:. .. . 
' .. ' · . . ... 

.. . .. 
HMHMCC730515 73,702 73,702 
HMHMCC730515 29,224 15,524 44,748 

ent HMHMCC730515 62,431 62,431 
-

; not in drop-down list -
BHS MENTAL HEALTH FUNDING SOURCES 165,357 15 524 - - - 180,881 

., ". ·. ·--. : Accounting. C()de . ·> -~ -~ : 
. ·- . -· 

3soi:JRCES 
. : (Index: ~ode or 

.. · .. : ' 
: 

.: ·•:,c_.: . · .... · ... .-.: '°'. ·,._ .Detail\·,''': 1··:· . : '·.'• '·' · .. :;· ,, . '. - -.-·-. .. - ,_ __ -·-·- ... 

-
-
-

; not in drop-down list -
IS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -

·.,_•: ' Accounting Co,de. -- -:.: '• -
. ·· ·: ., .. 

-

'· 
- . (Index Codeor' ' ---· ,,- .. · 

.: .··· .: .. , .. ··,.· ····o~fain · .· · ... -- .·-·. I . 
,. ;. '· ---.-- .·, -

- -

; not in dro'o-down list -
TOTAL OTHER DPH FUNDING SOURCES - - - - - -

TOTAL DPH FUNDING SOURCES 165,357 15,524 - - - 180,881 
., .. •.-.. :: ,.··': •" 

-: . ' . . ·•" .. ' : ,.· . .: ,, ., ·, 

10,500 10,500 
TOTAL NON-DPH FUNDING SOURCES 10,500 - - - - 10,500 

;s (DPH AND NON-DPH) 175,857 15,524 - - - 191,381 
'-COST -·: . ' : . .- ' ··.··· 

Number of Beds Purchased (if aoplicable 6 ·,· , .. 

)n-Res 33 - ODF #of Group Sessions I classes ' " 

for Medi-Cal Provider with Narcotic Tx Program ' 
. 

Fee-For-Service Fee-For-Service .· -

Payment Method (FFS) (FFS) ' 
DPH Units of Service 931 931 . · .. ' ". ,, 

Unit Type Client Day Client Full Day 0 0 0 ·, ,. -

t - DPH Rate (DPH FUNDING SOURCES Only) $ 177.61 $ 16.67 $ - $ - $ -
t Rate (DPH & Non-DPH FUNDING SOURCES) $ 188.89 $ 16.67 $ - $ - $ - '.• :-' 

Published Rate !Medi-Cal Providers Onlvl $ 450.00 Total UDC 
Unduplicated Clients (UDC) 19 19 19 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: __ B_-_3_a_ 
Page# ___ 2 __ 

D 
FiscaltY

0
eatr: _ _,

0
2=-=
5
o,,.,
1
1
1

,...,8
4

-.,..,
1
1
1

-=-9
8
_ 

acumen a e 

TOTAL 

01/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

$ 9,498.00 0.27 $ 9,498.00 
$ 6,763.00 0.27 $ 6,763.00 
$ 69,148.00 3.10 $ 69,148.00 
$ 1,642.00 0.03 $ 1,642.00 
$ 23,478.00 1.62 $ 23,478.00 
$ 1,252.00 0.02 $ 1,252.00 
$ 964.00 0.02 $ 964.00 
$ 843.00 0.02 $ 843.00 
$ 706.00 0.02 $ 706.00 
$ 751.00 0.02 $ 751.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 115,045.00 5.39 $ 115,045.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 33,715.oo 129.31%1 $ 33,715.oo I 0.00%1 0.00%1 0.00%! 0.00%! 0.00%1 

$ 148,160.00 I I $ 148,160.00 I I$ l$ I$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix#: B-3a 
Page# 3 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 

87 /01 /18-12/31/18 07 /01 /18-12/31 /18 07 /01/18-12/31/18 

11,763.00 $ 11,763.00 

304.00 $ 304.00 

2,484.00 $ 793.00 $ 1,691.00 

1,755.00 $ 218.00 $ 1,537.00 
16,306.00 $ 13,078.00 $ 3,228.00 $ $ $ $ 

2,647.00 $ 392.00 $ 2,255.00 

1,349.00 $ 279.00 $ 1,070.00 

3,996.00 $ 671.00 $ 3,325.00 $ $ $ $ 
342.00 $ 35.00 $ 307.00 

1,918.00 $ 73.00 $ 1,845.00 

2,260.00 $ 108.00 $ 2,152.00 $ $ $ $ 
388.00 $ 80.00 $ 308.00 

388.00 $ 80.00 $ 308.00 $ $ $ $ 

2,845.00 $ 1,717.00 $ 1,127.50 

783.00 $ 424.00 $ 359.00 
3,628.00 $ 2,141.00 $ 1,487.00 $ $ $ $ 

369.00 $ 369.00 

17.00 $ 17.00 
386.00 $ 386.00 $ $ $ $ $ 

26,964.oo I $ 16,464.oo I $ 1 o,500.00 I $ I$ I$ 1$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 

(MH)/Contractor Name (SA)-=0_0_27_1_-=--~:-------------------­
Provider Name Progress Foundation 

It 
und 
ianment 

Provider Number_3_8.;:.38'-------

Proc:iram Name SLP 
Promam Code 38380P 

Mode/SFC (MH) or Modality (SA} 15/10-57, 59 
Service Description OP-MH Svcs 

Funding Term (mm/dd/yy - mm/dd/yy) 07/01/18-12/31/18 

Salaries & EmPlovee Benefits 204,063 
bperatinq Expenses 113,555 

Capital Expenses 
Subtotal Direct Expenses 317,618 

Indirect Expenses 28,205 
TOTAL FUNDING USES 345,823 

Accou11~i(19 Co.de 
{ (Index Code oi\ I 

"· .. :- ''•.'<'\'ni;f~ili' ·' : ... 
HMHMCC730515 
HMHMCC730515 
HMHMCC730515 

. :· ... ·.. . . 
159,099 
24,036 

162,688 

>urces not in drop-down list 
l\L BHS MENTAL HEAL TH FUNDING SOURCES 345,823 

·.. • _.·•- < , Acco.unting Cbde : 

+I··: I 

_: • .- '(Index Code or. · . . ._. I< ·' .. -·: 

WING SOURCES.· . . : c);:.+.ifl '· . ·. ·:; .. · . .. ... 

1urces not in drop-down list 
BHS SUBSTANCE ABUSE FUNDING SOURCES 

. ·· .. 

~ES 

.. Accoi.mthig Code . 
· .. (lridex code or . 
' ... 'bo+~if\ ':,, 

1urces not in drop-down list 
TOTAL OTHER DPH FUNDING SOURCES 

TOTAL DPH FUNDING SOURCES 
s. . . ..:·· .. ·· . 

>urces not in drop-down list 
TOTAL NON-DPH FUNDING SOURCES 

.. · .... 

345,823 
_·.·. :-,_·_'.' 

'.CES (DPH AND NON-DPH) 345,823 
UNITCOSF· I . · ·" ·. · .. •· .__ · .· 

Number of Beds Purchased (if applicable 116 
Non-Res 33 - ODF #of Group Sessions (classes} 
ity for Medi-Cal Provider with Narcotic Tx Proa ram 

Payment Method 
DPH Units of Service 

UnitType 
Jnit- DPH Rate (DPH FUNDING SOURCES Only] 
~ct Rate (DPH & Non-DPH FUNDING SOURCES) 

Published Rate (Medi-Cal Providers Only) 
Unduplicated Clients (UDC) 

Fee-For-Service 
(FFS) 

134,375 
Staff Minute 

$ 2.57 $ 
$ 2.57 $ 
$ 9.00 

73 

>·". 

.· ·. 

0 

. .... 

.-__ . 

. . 
-·· .. 

. ",.· 

$ $ 
$ $ 

Appendix # __ __,B,...-4 __ -1 
Page# ___ 1 __ ----i 

Fiscal Year 2018-19 
Document Date--05-/-14_/_1 _8 _ .... 

TOTAL 
- - .· ·• .. ····<· :. 

204,063 
113,555 

317,618 
28,205 

345,823 

. .. 
159,099 
24,036 

162,688 

345,823 
1 .. 

·, 

.· ...... 

. . . ... 
. .. 

· ..... '. 

345,823 
.· " ·. .... ,. 

345,823 

-:·:. ;'.• ·.-

··-,: .... 
. 

0 0 .... 
$ "· ... 
$ ... ,. '" 

Total UDC 
73 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: ___ B,....-4 __ 
Page # ___ 2 __ 

Fiscal Year: 2018-19 
Document Date --,0""5"'"'/1....,4.,...,/1""""8-

TOTAL 

01/18-12/31/18 07/01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

$ . 35, 176.00 1.00 $ 35,176.00 
$ 29,548.00 1.00 $ 29,548.00 
$ 78,931.00 4.50 $ 78,931.00 
$ 2,536.00 0.17 $ 2,536.00 
$ 2,863.00 0.05 $ 2,863.00 
$ 2,206.00 0.05 $ 2,206.00 
$ 1,928.00 0.05 $ 1,928.00 
$ 1,615.00 0.05 $ 1,615.00 
$ 1,822.00 0.05 $ 1,822.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ -
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 156,625.00 6.92 $ 156,625.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 47,43s.oo ! 30.29%! $ 47.438.oo I 0.00%! 0.00%! 0.00%! 0.00%! 0.00%! 

$ 204,063.oo I I $ 204,os3.oo I !$ l$ l$ l$ l$ 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix #: ____ B-_4 __ 
Page # ____ 3 __ _ 

Fiscal Year: ---"2=-=0-'-18-=---'-19::___ 
Document Date 05/14/18 

TOTAL 

87 /01/18-12/31/18 07 /01 /18-12/31/18 07 /01/18-12/31/18 

11,361.00 $ 11,361.00 

10,596.00 $ 10,596.00 

6, 106.00 $ 6, 106.00 
28,063.00 $ 28,063.00 $ $ $ $ $ 

8,084.00 $ 8,084.00 

258.00 $ 258.00 

8,342.00 $ 8,342.00 $ $ $ $ $ 

769.00 $ 769.00 

3,806.00 $ 3,806.00 

4,575.00 $ 4,575.00 $ $ $ $ $ 

3,157.00 $ 3,157.00 

3,157.00 $ 3,157:00 $ $ $ $ $ 

1,810.00 $ 1,810.00 

1,810.00 $ 1,810.00 $ $ $ $ - $ 

106.00 $ 106.00 

66,625.00 $ 66,625.00 

820.00 $ 820.00 

57.00 $ 57.00 
67,608.00 $ 67,608.00 $ $ $ $ $ 

113,555.oo I $ 113,555.oo I $ 1$ I$ I$ I$ 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data C"allection (CRDC) 
H)/Contractor Name (SA) 00271 Appendix# B-5 

Provider Name Progress Foundation Page# 1 
Provider Number 3811 Fiscal Year 2018-19 

Document Date 05/14/18 
Proaram Name Dore Clinic 
Program Code 38112 

Mode/SFC MH) or Modality (SA) 10/25-29 
OS-Crisis Stab 

Service Description Urgent Care 
Funding Term (mm/dd/yy - mm/dd/yy) 07/01/18-12/31/18 TOTAL 

'· ' ' 
... '' : ' ·:- - ···;., .. .... ·· .. .· 

Salaries & Employee Benefits 1,213,197 1,213,197 
Operatina Expenses 159,608 159,608 

Capital Expenses -
Subtotal Direct Expenses 1,372,805 - - - - 1,372,805 

Indirect Expenses 121,843 121,843 
TOTAL FUNDING USES 1,494,648 - - - - 1,494,648 

Ac~o1mtingSod~ ... 
- : ··. (lf!dex'code:or ,. ' 

', 

OURCES•.• ., 
Detail\ : 

·''· '· 
,, ' :·, 

HMHMCC730515 667,627 667,627 
HMHMCC730515 422,618 422,618 

ent HMHMCC730515 404,403 404,403 
-

; not in drop-down list -
BHS MENTAL HEALTH FUNDING SOURCES 1,494,648 - - - - 1,494,648 

'.· ',"•·. -· J\C:C'.ounting .Cod.e: - ' ., ·, ·-. -
-: - -

~·SOURCES : 
' (Index Code or 

-
. ' ·.:., ·, · 'oetaill< ' " I-< .... ;,· -- •· .•::· .. - <>, :·. ·." - - ' - --- ~ -= - -.,- _._ 

' 
-
-
-

; not in drop-down list -
IS SUBSTANCE ABUSE FUNDING SOURCES - - - - - -,. .,. ' 

Acc,o~nting Code·· - ·,· ' 

(Index Code or .. ·: .. - ' 

' 
: - : :· -, ':. - -· ' Detail\ : -:, ,. -- ''. 

- -

; not in drop-down list -
TOTAL OTHER DPH FUNDING SOURCES - - - - - -

TOTAL DPH FUNDING SOURCES 1,494,648 - - - - 1,494,648 

'·· ·,: ·•. =-'. 
,' 

-.-·- .•·. " -: - '----·: ' _. 

; not in drop-down list -
TOTAL NON-DPH FUNDING SOURCES - - - - - -

:s (DPH AND NON-DPH) 1,494,648 - - - - 1,494,648 
•cos,-:.:· '.'· '· '· .. ,, .. ' ,-

Number of Beds Purchased !if applicable 
)n-Res 33 - ODF #of Group Sessions I classes ' 

for Medi-Cal Provider with Narcotic Tx Program .. :-. ,' 

Fee-For-Service ' 

Payment Method (FFS) •: ' ., 

DPH Units of Service 16,820 -

Unit Type Client Hour 0 0 0 0 
. : -· -· 

t - DPH Rate (DPH FUNDING SOURCES Only) $ 88.86 $ - $ - $ - $ - " .: 

I Rate (DPH & Non-DPH FUNDING SOURCES) $ 88.86 $ - $ - $ - $ - " - ·: .,, .· 

Published Rate !Medi-Cal Providers Only) $ 90.00 Total UDC 
Unduplicated Clients (UDC) 1000 1000 



Appendix B - DPH 3: Salaries & Benefits Detail 

Appendix#: ___ B-_5_ 
Page # __ ..,.2,.-,--_ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 

11/18-12/31/18 07 /01/18-12/31/18 
Salaries FTE Salaries FTE Salaries FTE ·Salaries FTE Salaries FTE Salaries . FTE Salaries 

$ 76,236.00 1.00 $ 76,236.00 
$ 35,577.00 1.00 $ 35,577 .00 
$ 96,044.00 1.50 $ 96,044.00 
$ 8,114.00 0.40 $ 8,114.00 
$ 127,257.00 . 6.00 $ 127,257.00 
$ 13,001.00 0.13 $ 13,001.00 
$ 166,436.00 6.00 $ 166,436.00 
$ 247,927.00 4.00 $ 247,927.00 
$ 26,312.00 1.00 $ 26,312.00 
$ 115,974.00 1.76 $ 115,974.00 
$ 18,286.00 0.26 $ 18,286.00 
$ 9,863.00 0.15 $ 9,863.00 
$ 7,599.00 0.16 $ 7,599.00 
$ 6,645.00 0.16 $ 6,645.00 
$ 5,565.00 0.16 $ 5,565.00 
$ 5,921.00 0.16 $ 5,921.00 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 966,757.00 23.84 $ 966,757.00 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 

$ 246,440.00 I 25.49%1 $ 246,440.00 I 0.00%1 0.00%1 0.00%1 0.00%1 0.00%1 

$ 1,213,191.00 I I$ 1,213,191.00 I 



Appendix B - DPH 4: Operating Expenses Detail 

Appendix #: ____ B_-5 __ 
Page# ___ ~3 __ _ 

Fiscal Year: 2018-19 
Document Date 05/14/18 

TOTAL 
••··· < <• . ·: / .·· I : • •) .•.•. · .. . i · .... ·. Accounting .Code 3 Accounting Code4 Ac;countinfj Co~e ~ > > ··•·· .. : · 

· HMHMCC730515 ·· Client Program Fees (lnde.x Co. d~ o .. ·.r .•..• • (In. d .. ~.x ... ·.c ... o. 8. e.· ..... o. r. • •:• ".·.··. (. i.n.·d.e.·. x. c ... o. de ·a.r •.•. } ... : ~c;c~unting Gode 
· · · ·· · · · n · (.ln.d .. ex.·.c.o .. dec:irD.et. .. · > · · .·. • · · 1 • • ··• Detain · • .,. > ·• · · Detail\• • · · : Detail ·.· > • · 

87 /01 /18-12/31/18 07 /01 /18-12/31/18 07 /01/18-12/31/18 

46,846.00 $ 46,846.00 

12,170.00 $ 12,170.00 

6,738.00 $ 6,738.00 

65,754.00 $ 65,754.00 $ $ $ $ 

31,577.00 $ 31,577.00 

14,492.00 $ 14,492.00 

46,069.00 $ 46,06"9.00 $ $ $ $ 

1,747.00 $ 1,747.00 

11,257.00 $ 11,257.00 

13,004.00 $ 13,004.00 $ $ $ $ 

503.00 $ 503.00 

503.00 $ 503.00 $ $ $ $ 

5,748.00 $ 5,748.00 

6,150.00 $ 6,150.00 

11,898.00 $ 11,898.00 $ $ $ $ 

22,072.00 $ 22,072.00 

308.00 $ 308.00 

22,380.00 $ 22,380.00 $ $ $ $ 

159,608.00 I $ 159,608.00 I $ I$ I$ I$ 



PH 6: Contract-Wide Indirect Detail 

Contractor Name: Progress Foundation 

Contract CMS#:: 1000010016 

Page# _______ _ 

Fiscal Year: __ ~2=0~18~-~1=9 __ _ 
Document Date 5/14/18 

1 SALARIES & BENEFITS 
Position Title 

Payroll and Benefits Specialist 
HR Assistant 
Maintenance Technician 
Bookkeeoer 
Administrative Assistant 
Executive Director 
Bookkeeper 
Director of Administration 
Maintenance Technician 
Human Resource Manaqer 
Senior Maintenance Technician 
Senior Accountant 
Pavroll and Benefits Soecialist 
Receotionist 
Chief Ooeratina Officer 
Human Resource Coordinator· 
Controller 
Clerk 

Subtotal: 
Employee Fringe Benefits: 
Total Salaries and Benefits: 

2 OPERATING COSTS 

Telephone 
Utilities 
Repair and Maintenance 
Dues and Subscriotions 
Staff Education 
Lea al 

FTE 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.74 $ 
0.10 "$ 

12.68 $ 
24.6% $ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 

Consultina-Financial Software Suooort <NIMS) @$160/hourfor 2 h.ours/month; Financial co $ 
Auto $ 
Audit $ 
Office Expense- (Stationary & Supplies including small equipment- $12,300, 
Postage- $850, Printing & Copier Costs- $4,300, County Fees- $440, P/R 
Processing $565, Recruiting- $2,305; Shredding Svc.- $420, Reg and Renewals-
$460, Other Office expense- $2,583) $ 
Bank Charges (Check Clearing ($850), DeskTop Deposit ($650), ~tatements-Paper/OnLine 
($1,250), In-Bound Wires ($175), Fraud Filters and Reviews ($460), Monthly on-line basic 
bankina transactions ($3, 163\ $ 
Miscellaneous $ 
Retirement Plan Service Fees $ 
Pavroll Processinq Fees $ 

~I Ooeratina Costsl I I $ 

F Operating Costs) 

Amount 
24,677.00 
17,266.00 
17,563.00 
24,992.00 
15,191.00 
79,480.00 
15,314.00 
26,978.00 
16 718.00 
40 492.00 
20 234.00 
19,752.00 
22,641.00 
16,990.00 
67132.00 
18 291.00 
39,312.00 
3,379.00 

486,402.00 
119,459.00 
605,861.00 

Amount 
6, 103.00 
2,987.00 
6,431.00 
4195.00 

943.00 
5,526.00 

28 768.00 
8,390.00 

17 355.00 

24,223.00 

6 548.00 
36.00 

1,025.00 
565.00 

113,095.00 

118,956.oo I 



P-600 (2-17; DP? 8-17; BHS Only) 

AppendixC 
Insurance Waiver 

Reserved 



AppendixD 
Reserved 



APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

This Business Associate Agreement ("BAA") supplements and is made a part of the contract by and between the Cit; 
and County of San Francisco, the Covered Entity ("CE"), and CONTRACTOR, the Business Associate ("BA"). To th1 
extent that the terms of the Agreement are inconsistent with the terms of this BAA, the terms of this BAA shall control 

RECITALS 

A. CE, by and through the San Francisco Department of Public Health ("SFDPH"), wishes to disclose 
certain information to BA pursuant to the terms of the Agreement, some of which may constitute Protected Health 
Information ("PHI") (defined below). 

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity 
under HIP AA, to comply with the terms and conditions of this BAA as a BA of CE. 

C. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant 
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 ("HIP AA"), the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 
("the HITECH Act"), and regulations promulgated there under by the U.S. Department of Health and Human Services 

(the "HIP AA Regulations") and other applicable laws; including, but not limited to, California Civil Code §§ 56, et 
seq., California Health and Safety Code§ 1280.15,.California Civil Code§§ 1798, et seq., California Welfare & 

Institutions Code §§5328, et seq., and the regulations promulgated there under (the "California Regulations"). 

D. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below)require CE 
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R.") and contained in this BAA. 

E. BA enters into agreements with CE that require the CE to disclose certain identifiable health 
information to BA. The parties desire to enter into this BAA to permit BA to have access to such information and 

comply with the BA requirements of HIP AA, the HITECH Act, and the corresponding Regulations: 

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties 
agree as follows: 

1. Definitions. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromises the 
security or privacy of such information, except where an unauthorized person to whom such information is disclosed 

would not reasonably have been able to retain such information, and shall have the meaning given to such term under 
the HITECH Act and HIP AA Regulations [ 42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as 
California Civil Code Sections 1798.29 and 1798.82. 

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 an< 
164, Subparts A and D. 

llPage OCPA & CAT vS.4.2017 



APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

c. Business Associate is ~person or entity that performs certain functions or activities that involve the 
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a 
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under 

the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 and 
45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care provider who 
transmits any information in electronic form in connection with a transaction covered under HIP AA Regulations, and 

shall have the meaning given to such term under the Privacy Rule and the Security Rule, including, but not limited to, 
45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the Protected 

Information received by the BA in its capacity as a BA of another CE, to permit data analyses that relate to the health 
care operations of the respective covered entities, and shall have the meaning given to such term under the Privacy 
Rule, inch:iding, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and shall have the 
meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F .R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is maintained in 
or transmitted by electronic media and shall have the meaning given to such term under HIP AA and the HIP AA 
Regulations, including, but not limited to, 45 C.F .R. Section 160 .103. For the purposes of this BAA, Electronic PHI 

includes all computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related information on an individual 
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the 
meaning given to such term under the HITECH Act, including, but not limited to, 42 U.S:C. Section 17921. 

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and E. 

k. Protected Health Information or PHI means any information, including electronic PHI, whether oral 
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an. 
individual; the provision of health care to an individual; or the past, present or future payment for the provision of 

health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis tc 
believe the information can be used to identify the individual, and shall have the meaning given to such term under th~ 
Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this BAA, 

· PHI includes all medical information and health insurance information as defined in California Civil Code Sections 

56.05 and 1798.82. 

1. Protected Information shall mean PHI provided by CE to BA or created, maintained, received or 
transmitted by BA on CE's behalf. 
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m. Security Incident means the attempted or successful unauthorized access, use, disclosure, 

modification, or destruction of information or interference with system operations in an information system, and shall 

have the meaning given to such term under the Security Rule, including, but not limited to, 45 C.F.R. Section 164.304 

n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 

Subparts A and C. 

o. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI unusable, 

umeadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards developing 

organization that is accredited by the American National Standards Institute, and shall have the meaning given to such 

term under the HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. 

Section 17932(h) and 45 C.F.R. Section 164.402. 

2. Obligations of Business Associate. 

a. Attestations. Except when CE's data privacy officer exempts BA in writing, the BA shall complete 

the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for 

Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the 

Agreement. If CE makes substantial changes to any of these forms during the term of the Agreement, the BA will be 

required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA with 

written notice of such changes. BA shall retain such records for a period of seven years after the Agreement 

terminates and shall make all such records available to CE within 15 calendar days of a written request by CE. 

b. User Training. The BA shall provide, and shall ensure that BA subcontractors, provide, training on 

PHI privacy and security, including HIPAA and HITECH and its regulations, to each employee or agent that will 

access, use or disclose Protected Information, upon hire and/or prior to accessing, using or disclosing Protected 

Information for the first time, and at least annually thereafter dilling the term of the Agreement. BA shall maintain, 

and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent and date on 

which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors 

retain, such records for a period of seven years after the Agreement terminates and shall make all such records 

available to CE within 15 calendar days of a written request by CE. 

c. Permitted Uses .. BA may use, access, and/or disclose Protected Information only for the purpose of 

performing BA's obligations for, or on behalf of, the City and as permitted or required under the Agreement and 

BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a 

violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information as 

necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 

(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE [ 45 C.F .R. 

Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)]. 

d. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of performing 

BA's obligations for, or on behalf of, the City and as permitted or required under the Agreement and BAA, or as 

required by law. BA shall not disclose Protected Information in any manner that would constitute a violation of the 
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Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as. 
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE. If BA 

discloses Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i) reasonable 
written assurances from such third party that such Protected Information will be held confidential as provided pursuan 
to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third 
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents, 
or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (n) of this BAA, to 
the extent it has obtained knowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. 
BA may disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, receive, maintain, or 

transmit Protected Information on its l(ehalf, ifthe BA obtains satisfactory assurances, in accordance with 45 C.F.R. 
Section 164.504(e)(l), that the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502( e )(1 )(ii)]. 

e. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information other than as 

permitted or required by the Agreement and BAA, or as required by law. BA shall not use or disclose Protected 
Information for fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this special restriction, and has paid out of 
pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section 

17935(a) and 45 C.F.R. Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive remuneration in 
exchange for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act 
42 U.S.C. Section 17935(d)(2), and the HIP AA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this 
prohibition shall not affect payment by CE to BA for services provided pursuant to the Agreement. 

f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 

confidentiality, integrity and availability of PHI that it creates, receives, maintains, or transmits on behalf of the CE, 
and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but 
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but 
not limited to, 45 C.F .R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504( e )(2)(ii)(B). 

BA shall comply with the policies and procedures and documentation requirements of the Security Rule, including, 
but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties 
assessed due to an audit or investigation of BA, in accordance with 42 U.S.C. Section 17934(c). 

g. Business Associate's Subcontractors and Agents. BA shall ensure that any agents and 

subcontractors that create, receive, maintain or transmit Protected Information on b~half of BA, agree in writing to the 
same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by 
paragraph 2.f. above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. 
Section 164.308(b)]. BA shall mitigate the effects of any such violation. 

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accounting of 

disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to 
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to 
4 I p age OCPA & CAT vS.4.2017 
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provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935 (c), 
as determined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained 

by BA and its agents and subcontractors for at least seven (7) years prior to the request. However, accounting of 
disclosures from an Electronic Health Record for treatment, payment or health care operations purposes are required 
to be collected and maintained for only three (3) years prior to the request, and only to the extent that BA maintains ar 

Electronic Health Record. At a minimum, the information collected and maintained shall include: (i) the date of 
disclosure; (ii) tlie name of the entity or person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a brief statement of purpose of th1 
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual's 

authorization, or a copy of the written request for disclosure [45 C.F.R. 164.528(b)(2)}. If an individual or an 
individual's representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CE in writing within five (5) calendar days. 

i. Access to Protected Information. BA shall make Protected Information maintained by BA or its 

agents or subcontractors in Designated Record Sets available to CE for inspection and copying within (5) days of 
request by CE to enable CE to fulfill its obligations under state law [Health and Safety Code Section 12311 O] and the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. IfBA 
maintains Protected Information in electronic format, BA shall provide such information in electronic format as 
necessary to enable CE to fulfill its obligations under the HITECH Act and HIP AA Regulations, including, but not 
lrmited to, 42 U.S.C. Section 17935(e) and 45 C.F.R. 164.524. 

j. Amendment of Protected Information. Within ten (10) days of a request by CE for ai1 amendment o: 
Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents and 
subcontractors shall make such Protected Information available to CE for amendment and incorporate any such 
amendment or other documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected Information directly from 
BA or its agents or subcontractors, BA must notify CE in writing within five ( 5) ·days of the request and of any 

approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [45 
C.F.R. Section 164.504(e)(2)(ii)(F)]. 

k. Governmental Access to Records. BA shall make its internal practices, books and records relating tc 
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health 
·and Human Services (the "Secretary") for purposes of determining BA's compliance with HIP AA [45 C.F.R. Section 

164.504( e )(2)(ii)(I)]. BA shall provide CE a copy of any Protected Information and other documents and records that 
BA provides to the Secretary concurrently with providing such Protected Information to the Secretary. 

l. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the 
minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or 

request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agre~s that the definition 
of "minimum necessary" is in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
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what constitutes "minimum necessary" to accomplish the intended purpose in accordance with HIP AA and HIP AA 

Regulations. 

m. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the Protected 

Information. 

n. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Protected 
Information; any use or disclosure of Protected Information not permitted by the BAA; any Security Incident (except . 

as otherwise provided below) related to Protected Information, and any use or disclosure of data in violation of any 
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent 
possible, the identification of each individual whose unsecured Protected Information has been, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information 
that CE is required to include in notification to the individual, the media, the Secretary, and any other entity under the 
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 C.F.R. 
Section 164.404 through 45 C.F.R. Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any 

deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal and state . 
laws. [42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C) 

45 C.F.R. Section 164.308(b)] 

o. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Pursuant to 42 

U.S.C. Section l 7934(b) and 45 C.F.R. Section 164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice 
of a subcontractor or agent that constitutes a material breach or violation of the subcontractor or agent's obligations 
under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the step~ 
are unsuccessful, the BA niust terminate the contractual arrangement with its subcontractor or agent, if feasible. BA 
shall provide written notice to CE of any pattern ofactivity or practice of a subcontractor or agent that BA believes 

constitutes a material breach or violation of the subcontractor or agent's obligations under the Contract or this BAA 
within five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one 
of the reasonable steps to cure the breach or end the violation. 

p. Exclusion Lists and Employee Verification. Upon hire and monthly thereafter, BA will check the 
exclusion lists published by the Office of the Inspector General (OIG), General Services Administration (GSA), and 
the California Department of Health Care Servfoes (DHCS) to ensure that any employee, temporary employee, 

volunteer, consultant, or governing body member responsible for oversight, administering or delivering state or 
federally-funded services who is on any of these lists is excluded from (may not work in) your program or agency. 

Proof of checking these lists will be retained for seven years. 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this BAA, as determined by CE, shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of 
the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [45 C.F.R. Section 

164.504( e )(2)(iii).] 
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement and this BAA, effective 

immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of HIP AA, the HITECH Act, the 

HIP AA Regulations or other security or privacy laws or (ii) a finding or stipulation that the BA has violated any 

standard or requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other security or privacy laws is 

made in any administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the Agreement and this BAA for any reason, BA shall, a 

the option of CE, return or destroy all Protected Information that BA and its agents and subcontractors still maintain ir 

any form, and shall retain no copies of such Protected Information. If return or destruction is not feasible, as 

determined by CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to 

such information, and limit further use and disclosure of such PHI to those purposes that make the return or 

destruction of the information infeasible [45 C.F.R. Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, 

BA shall certify in writing to CE that such PHI has been destroyed in accordance with the Secretary's guidance 

regarding proper destruction of PHI. 

d. Civil and Criminal Penalties. BA understands and agrees that it is subject to civil or criminal 

penalties applicable to BA for unauthorized use, access.or disclosure or Protected Information in accordance with the 

HIP AA Regulations and the HITECH Act including, but not limited to, 42 U.S.C. 17934 ( c ). 

e .. Disclaimer. CE makes no warranty or representation that compliance by BA with this BAA, HIP AA, 

the HITECH Act, or the HIP AA Regulations or corresponding California law provisions will be adequate or 

satisfactory for BA's own purposes. BA is solely responsible for all decisions made by BA regarding the safeguardini 

of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and privacy are rapidly evolving 

and that amendment of the Agreement or this BAA may be required to provide for procedures to ensure compliance 

with such developments. The parties specifically agree to take such action as is necessary to implement the standards 

and requirements of HIP AA, the HITECH Act, the HIP AA regulations and other applicable state or federal laws 

relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory 

written assurance from BA that BA will adequately safeguard all Protected Information. Upon the request of either 

party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA 

embodying written assurances consistent with the updated standards and requirements of HIP AA, the HITECH Act, 

the HIP AA regulations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30) 

days written notice in the event (i) BA does not promptly enter into negotiations to amend the Agreement or this BAA 

when requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the Agreement or this 

BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisf) 
the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 
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In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or 
damages through private rights of action, based on an impermissible access, use or disclosure of PHI by BA or its 
subcontractors or agents, theri BA shall reimburse CE in the amount of such fine or penalties or damages within thirty 

(30) calendar days from City's written notice to BA of such fines, penalties or damages. 

Attachment 1- SFDPH Privacy Attestation, version 06-07-2017 
Attachment 2- SFDPH Data Security Attestation, version 06-07-2017 

Office of Compliance and Privacy Affairs 

San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Email: compliance.privacy@sfdph.org 
Hotline (Toll-Free): 1-855-729-6040 

OCPA&CAT 



San Francisco Department of Public Health {SFDPH) Office of Compliance and Privacy Affairs (OCPA} 

PRIVACY ATTESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems ma 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence r 
to do so by SFDPH. 

Exceptions: If you believe th.at a requirement is Not Applicable to you, see instructions below in Section IV on how to request clarifici 
I. All Contractors. 

DOES YOUR ORGANIZATION ... 
A Have formal Privacy Policies that comply with the Health Insurance Portability and Accountability Act (HIPAA)? 
B Have a Privacy Officer or other individual designated as the person in charge ofinvestigating privacy breaches or related incidents? 

If Name & Phone# Email: 
yes: Title: 

C Require health information Privacy Training upon hire and annually thereafter for all employees \Nho. have access to health information? 
documentation of trainings for a period of 7 years.] [SFDPH privacy training materials are available for use; contact OCPA at 1-855~729-61 

D Have proof that employees have signed a form upon hire and annually thereafter, with their name. and the date, acknowledging that the 
health information privacy training? [Retain documentation of acknowledgement of trainings for a period of7 years.] 

E Have (or will have if/When applicable) Business A~sodate Agreements with subcontractors who create, receive, maintain I transmit, or ac 
health information? ·· 

F Assure that staffwho create, or transfer health information {via laptop, USB/thumb-drive, hand held), have prior super\tisorial authorizati 
AND that health information is only transferred or created on encrypted deviies approved by SFDPH Information Securicystaff? 

II. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section. 

If Applicable: DOES YOUR ORGANIZATION; .. 

G Have (or will have if/when applicable) evidence thatSFDPHService Desk (628-2.06~SERV) was notified to de-provision employees who ha' 
SFDPH health information record systems within 2 business days for regular terminatiOns and within 24 hours for terminatiOns due to ca 

H Have evidence in each patient's/ client's chart or electronic file that a Privacy Notice that meets HIPAA regulations was provided in the p 
client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be required and are available from S 

I Visibly post the Summary of the Notice of Privacy Practices i.n all six languages in comrr10n patient areas ofyciur treatmentfacility? • 

J Document each disclosure of a patient's/client's health information for purposes other than treatment, payment, or operations? 

K When required by law, have procif that signed authorization for disclosure forms (that meet the requirements of the HIPAA Privacy Rule) 
PRIOR to releasing a patient's/client's healthinformation? 

111. ATIEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true ;md correct and that I 
bind Contractor listed above. 

ATIESTED by Privacy Officer Na~e: 
or designated person (prmt) Signature 

IV. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-8, 
compliance.privacy@sfdph.org for a consultation. All "No" or "N/A" answers must be reviewed and approved I 

EXCEPTlON(S) APPROVED Name 
by OCPA (print) 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs {OCPA) 

Signature 



San Francisco Department of Public Health (SFDPH) Office.of Compliance and Privacy Affairs (OCPA) 

I Contractor Name: 
,d. ,, 

·-

·. ·.·:~· >. 
_'.:.: .. :.,;.: . .;,;·-: 

DATASECURITY ATIESTATION 
INSTRUCTIONS: Contractors and Partners who rec:eive or have access to health or medical information or electronii: health record systems .ma 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence r 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to you, see instructions in Section 111. below on how to request clarific; 

I. All Contractors. 
DOES YOUR ORGANIZATION ... 

A Conduct assessmerits/audits of your data sec:urity safeguards .to demonstrate and document compliance with your security policies and t 
requirements of HIPAA/HITECH at least every two years? [Retain documentation fora period of 7.years] 

B Use. findings from the assessments/audits to identify arid mitigate known risks into documented remediation plans? 
Date of last Data Security Risk Assessment/ Audit: 

Name of firm or person(s) who performed_the 
Assessment/Audit and/or authored the final report: 

c Have a formal Data Security Awareness Program? 
D Have formal Data Security Policies and Proceduresto detect, coritairi, and correct security violations that comply with the Health lnsuran 

and Accountability Act (HIPAA)and the Health Information Techriologyfor Economic and Clinical Health Act (HITECH)? 
E Have a Data Security Officer or other individual designated as the person in charge of ensuring the security of confidential inforrriation? 

If Name & Phone# Email: 
yes: Title: .. 

F Require Data Security Training.upon hire and annually thereafter for all employees who have access to health information? [Retain .docui 
trainings for a period of 7 years.] [SFDPH data security training materials are available for use; contact OCPAatl-855-729~6040.) 

G Have proof that: employees have signed a form upon hire and annually, or regularly, thereafter, with their name and the date, acknowlec 
have received data securit.,;training? [Retain documenta.tion of acknowledgement of trainings for a period bf 7 years;] . 

H Have (or will have if/when applicable) Business Associate Agreemeritswith .sl.Jbcontractorswho create, receive, maintain ,transmit, or ac . ' . ~ . : . . ; . . . . ; . . . 

health iriformation? 
Have {or will have if/when applicable) a diagram of how SFDPH data flows between your organization and subcontractors or vendors (inc 
users, access methods, on-premise data hosts, processing systems, etc.)? 

II. ATTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I 
bind Contractor listed above. 

ATIESTED by Pata Security Na~e: 
Officer or designated person (print) Signature 

Ill. *EXCEPTIONS: If you have answered "NO" to any qt!estion or believe a question is Not Applicable, please contact OCPA at 1-8 
compliance.privacy@sfdph.org for a consultation. All "No" or "N/A" answers mustbe reviewed and approved I 

EXCEPTION(S) APPROVED by N( a~e)· 
OCPA pnnt 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 

· ;·:.. : .. Signature 



P-600 (2-17; DPH 8-17; BHS Only) 

AppendixF 
Invoice(s) 



Contrattor: Progress foundation 

AddrasS: 368 Fi!ll St .. San Fr-ancisco:cA £14102 

Tel No.: (415) 861-0828 
Fax No.: · 

Funding Tenn: 07/01/201il-12J31/201B 

PHP Dhrlsfon: ·Behavioral Health SerVices 
. . 

"undu llcatod CJlonlll fOr Exhibit:·. 

•lJnduol1cilled Couo!s (o1 AIDS U&e 011!v', • 

DEPARTMENT OF PUBLIC .HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OFDELIVERABLES AND INVOICE 

Control Number 

BHS 

Tota! Contracted 
Exhibit uoc 

INVOICE NUMBER: 

Ct.Bl9nket.No.: aP.~M 

Ct PO No.: POHM 

Fun~ Source: 

Invoice. P.eriod.: 

Final Invoice:. 

ACE Control Number: 

Denvered to Date 
Exhlbll UDC 

Appendix F 
PAGE A 

M03 . JL 18 

ITBD 
Usercd 

I SFGOV-0000208099 

. MH Fed SDfy\C f FP (50%) Adult:. 
MH County Adult·p Gener.al Fund 
MH Stale Adult iS9i MH Reali nment 

JJu!y2018 j 

.%.of TOTAL 
ExhibitUDC 

~~heck if Yes) 

Remalnln~ 
beliverableS · 
Exhibit iJoc · 

._,,, --;;;;·-.-

DEUVERA0LES Delivered THIS Delivered Remai!'Jing 
Program ~ama/Rep1g. Unit , Total Contracted PERIOD :Unit lo Oats· % oliOTAL Deliverables 

MOdalily/Mode#-SVcFunc{MHWrt UOS CLIENTS UOS CLIENTS - Rate. AMOUNTOUE VOS CLIENTS UOS LIEN"1 UOS CLIENTS 

TOTAL 220.9.31 0,000 0.000 0.00% 220.931.000 

%- of Budaat ~am.Qfh.liia Budnet 
BudQet Amount $ G,a96,G77.00 0.00% $ · 6,095,677.00 

' NOTES: 
SUBTOTALAMOUNT.DUE~S ___ __. 

Less: Initial Pay_merlt.Rec:avery,_ __ ~.,..... 
{ForDPH Use) 0th8rAdjustriients -~,-~.'"''· :-· 

.NETREIMBURSEMENTL..:..----'--------------------,....J 

I certify that the lnfo1ma!ion p~ovid~d.above is, to the post of my kf1oWledge, <::onlpfele and accurate; the amount requested for.reimbursement is 
in accoi"dance with ttie contra Ct approved for s~rvice~·prc:ivide~ under the provision of that conlracL FuJ~_JUstttication·an~ ba~kup records,fot those 
cla.ims are malotall)ed In our office f:tl the ~ddress indicated. · -· · · · 

Sit;lnature: ------------------ Date: 

Tille: 

Behavioral Health Services~Budaet/ ln\loice Analvst 

r1~38~0~H~o~w~•r~d~S~t,~4~lh~F~l~0o~r--~---·~~.-~~~~~ 
San Francisco CA 94103 

Jul MYE cert 07-25 

DPH Autharizatton for Payment 

· Authorized Slgnatoiy Date 

61.3,087.41 
30,775.M 
42,265.47 686,128;32 

396,627.84 
66,749.76 463,377.60 

614,430.74. 
af,684.68 
35,1146.BB 731,962.30 

~96,986.06 

18,_794.72 $ : 4~-S,wo:ao 

249,716.80 
62,s1.\:55 312;231.36 

540,604.42 
6~,130.90 $ ~o&°,7:35.32 

594,975.96 
•59,187.00 ,ss~_,16~ .. gs 

259,106.61 
161;565.80 

71,295.98 491,963.39 

370,089:92 
50,269:28 420,359,20 

345,'43:75 . 3.45.,343.75 

673,078.00 
43,598,BB: 

67,601.24, 764,278.12 

185,354.91.' 
15,519,77 $ 1.80~8_74.68 

6,095,202.BO 

CMHSICSAS/CHS m.7t201 fl ln\o'Olca 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

INVOiCE NUMBER: 

Appendix F 
PAGE A 

M04 . JL 18· 

Contractor. Progress Foundation Cl.Blanket No.: BPHM "IT;.:B"'D'----~-----~-' 

Address: 368 Fell SI., San Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Tami: 07101/2018' 1213112018 

PHP Division:, Behavioral Heallh Services 

u·ridu Heated Clients for Exhibit:, 

·undu lc:si&d CcUrrb kc' AIDS IJn Of> • 

DELIVERABLES. 

El.;:2-~-~~~~~'.Y_!'£!.:.!!_9B4!:_:JH_M!:J~-CAL_l'.l_:!!_fj)_~).~~:10~C!:_!Q_~~-~?92~1]):C:. 
6QL!:!! _ _§§_;9_1,.h_~~"!.£>.n·M~2if.!').Ql.~li.L1?~£~.1§?:P____ _ ____ 6_9~ .. ,,,.:o : 

CL PO No.: POHM 

BHS 

·Final Invoice: 

Unit 
Rate AMOUNT DUE 

197,980.00 

SUBTOTAL AMOUNT DUE . ._,$~-----; 

ACE Control Number. 

Delivered 10 Date 
Bchibii UDC 

Expenses To Date 

NOTES: 

User Cd 
I s FGOV-0000208099 

IMH WO HSA CALWORKS' 

!July 2018 

"/• of Budget Remaining Budget 

0.00% $ 197,980.00 

.L~ss~. lnltli!I Payment ReCov"ery __ -. HSA CAL~.ORKS ~ HMHM;CA~W-BH ~$197,980,00. 

(F"r DPH Uu) other Adjustme~ts'I-'-'--""-·''-'--'-'-~ GF - WO COOS· HMH~CC730515 • $4,950.00 

NETREIMBURSEMENT1..:;~~~~-L~--~~~~~~~~~~~~~~~-~--l 

I certify that the .information provided above is, to the best of my _knowledge; eorriplete and accurate; the amount requested for reimbursement is 
in .accordance with the contract approved foe services provided under the provision of that contract, Full justification and b.acl\Up records for those 
claims are maintained in our office at the··address indicated. 

Signature: Date: 

Title: 

Send to: ' '' DPH AuthorizationJor Payment 

Behavioral Health Services-Buda et/ Invoice Analvst 
E.BO How~rd. St., 4th Floor 
San Fran.~ie:o. CA 94103 Authorized Signatory Date 

Jul MYE cert 07-25 Prepared 112112018 

197,701.90 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

INVOICE NUMBER: 

Appendlxf 
PAGE A 

.~·JL 18 

Contractor: Progres.s Fo.undatlon Cl.BlankelNo.; BPHM· '-'IT..::Bco;D _____ ~----~ 

Address: 368 Fell SL, San Francisco, C.A 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Term: 07/0112018-12131/2018 

PHP Division: Behavi6ra1 Hea.lth Services 

Undu llcated Clients for EXhlblt: 

· DELIVERABLIOS 
Program Name/Reptg. Unit 

Modallly/Mode #-Svc Fune (MH0n~) 

TOTAL 24,210 

'Budget. Amount 

BHS 

Untt 
Rate 

818,969.00 

.AMOUNT DUE 

CL PO N6.; POHM 

fund Source: 

)nvoicePeriod; 

final 1.nvoice:· 

,O,CE Control NiJmber. 

Dellvered to Date 
ExhibllUoc'· 

NOTES: 
.. SUBTOTALAMOUNT DUEl-"-~--,--1 

Less~ lnl~lal P<iy'r{l~ri~ ~!?CO~~i-Y,_.. ____ _, 
(Fo1hPHu.~} 01her AdjuStments ... ::;.'__;_"_:;_:::....::-_~ 

User Cd 
I SFGOV.-0000208099 

MH Fed SDMC FFP (50%) AuuU 
MH Co.unty Adult - General Fund 
MH SliT.e Adull 1991 MH Reali nnient 

!July 2018 

NET REIMBURSEMEN.T~$ __ ··-· -~-----------------------' 
I certify.that the Information providecl above is, to lhe best of my knowledge, complete and accurate; the amount-requested for reimbursement is 
in accordance with the contract approved for services provided under tlie provision of that contract. .Fulrjustificaticin and backup records For.those 
claims are maintained iri our office at t~e ad.dress indicated. · 

· Sicirialure: Date: 

ntle: 

. PP'H Authorlt~lon for Paym~nt 

·Behavioral Health Services-BudgeU Invoice Analyst 
1380 Howard St., 4th Floor · __ · ____ · _· ____ __, 

San Francisco, CA 94103 Authorized Signatory Date 

Jul MYE cert 07-25 CMHS/CSAS/CHS 7127/2018 hwoic:e 

683,726.40 

40,973.40 

94,240,80 

818,940.60 



Contractor: Progress Foundation 

Address: 368 Fell St.; San Francisco, CA 94102 

Tel No.: (415) 861-0828 
Fax No.: 

Funding Term:. 07/01/2018 - 12/31.12018 

PHP Division: Behavioral Heallh Services 

Unduplicated Clients for Exhibit:. 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

INVOICE.NUMBER: 

Appendix F 
PAGE A 

M07 JL 18 

Cl.Blanket No,: BPHM[fB '-"'B'-=D'--.. __________ _,I 

BHS 

Total Conlracled : Delivered THIS PERIOD 
Exhibit uoc · EXhlbil UDc· 

User Cd 
Ct. PO No.: POHM isFGOV-0000208099 .J 

Fund Source: 

Invoice Period : 

Final Invoice: 

ACE ·control Number. 

Delivered tO Date 
Exhibit UDC. 

MH Fed SDMC FFP (50%) Adult 
MH County Adulf- General Fund 
MH Stale Adult 1991 MH Reali nmenf 

!July 2018 

%ofTOTAL 
Exhibit UDC 

Remaining 
Deliverables 
Exhibit UDc: 

DELIVERABLES Delivered THIS Delivered Remaining 
Program Name/Reptg. Unit. Total Contracted PERIOD Unit to Oete % of TOTAL Oelivefables 

Modality/Mode:# - Svc Fune (MH o,;y) UOS CLIENTS UOS CLIENTS Rate AMOUNT DUE UOS CLIENTS UOS LIENl UOS CLIENTS 

3-5 Dore Clinic PC#-3Bl12·HMHMCC73051S •:• ·· ::·· ,::: . ·,.'·.·· - :: ----f-~· ---------~:£ 
~~}~ -~9-irj§~~!~--~!lli6~!'I~-:--::==:~- ~~:::_T~.82-ci: ::::::.- =-~: --~ ' · -- :s---~~ 7----=::-=--: =:::~~=:p:iiOci -· --~·00% le-'-'. _J6,s2q,2_00, · .. • $ 1,494,m.20 

·--------------------,-------------------- ----------'~·' ------ .,___ ------ ~------- ------ ·.: ----- .____;.~-----,- '- .. · 
------------------------------------- --------- . ·----'-~-""-- __ ·· ----- -------- ------- ---- ---- =,~ 
·----------------------: _____ _: _______ ,__ __ -------->---·-<-----------~- _____ __:_. __ ------------ -----.----1·-'-C---~>----- ~L.---:--~----+·c,:.;;·'·"-_,;-,~ 

·--------------------------'---------- -------- ----- ~__;:_ _______ , __ .c.c __ c_ _____ -------'----!-'-----'-------- L:..o_~---- ·,.-.. -· 

~~=~;-~~===~~~~=~~ ~~:~ ~::~=~~~1--_:_i_:·····'·~·;:'-·.~ .. -....• -·-.. ·_-l-... ~~ij. - '·• ':• 
:·•·• ....... ·: 
·;. ' .. : 
,,',·.·.·:, 

T 0 TA L 16,820 0.000 0.000 •· . 0.00% 16;820.000 

Exf:>enses To Date % of Budget 

Budget Amount 1,494,648,00 0,00% $ 1,494,IMB.OO 
NOTES: c 

SUBTOTAL AMOUNT DUE"-'------' 
Le:sS: Initial F?ayment.Recoveryl-------1 
.(FotorHU_,_.,) Othei Adjustrrie_n~~-· --'·---f-..,.--,--,.,----'-------'-'----------1 

NETREIMBURSEMENT'--'$ ____ _._ ________ _;;...;.....;.. __ _.;.;....;.....;...;_;,;__...;.. _ _,1 

certify that the information provided abOve is, to the best of my knowledge, complete arid accurafe; the. amount requested for reimbursement is 
n accordance with the contract approved for seivlces provided under the provision of that contract. Full justification and backup records for those 
:laims are.maintained in.our office.at tM add.fess indicated, 

Signature: Date: 

Title: 

DPH Authorization for Payment 

3ehaviorial Health Seivices-BudgeU Invoice Analyst 
1380 Howard St., 4th Floor 
>an Francisco, CA.94103 Authorized Signatory 

Jul MYE cert 07-25 

. 

Date 

CMHSICSAS/CHS 7127f201B Invoice 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR . . 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor: 

Address: 

Tel No.: 

Funding Tenn: 

PHP Division: Behavioral Health Services 

Unduplicated Clients for Exhibit: 

~Undu lk:aled .Counts for AIDS Use 

DELIVERABLES. 
. Program Name/Reptg. Un.it 

Modality/Mode # , Svc Fune (MH or1v) 

.. .. .......... . . . ... ... . . .. . . "" 

--------------':'7-:-----·".":·-.-.--:--7--:-.----.. :....--.:.:-----:----.:.:.. ____ .;.:-:-_____ ,;. _ 

_ __:...:.. __ ;._ ________ :,_ ___ ;..,;.:. ____________ ;,. ___ .; .. -:----.:.-.... ;;._-__~~ 

TOTAL 

BudgetAmount 

Control Number 

BHS 

Total Contracted 
Exhibit UDC . 

$ 

Delivered THIS PERIOD 
. Ex.hibit UDC 

\Jnit 
Rate AMOUNT DUE 

INVOICE NUMBER: 

Ct.Blanket No.: BPHM 

Ct. PO No.: POHM 

Fund Source: 

Invoice Period : 

Final Invoice: 

$ 

Delivered to Dale 
. Exhibit UDC 

NOTES: 
SUBTOTAL AMOUNT DUEl--"$-----1 

Less: Initial Payment Recovery,_.,.,_~~=-' 
(For DPH u~) Other Adjustments .'lo'.,"-;;~;;i-,Y;i;~'.:>~ 

lrno 

rBD 

I 

% ofTOTAL 
ExhibitUDC 

#DIV/OJ 

Appendix F 

PAGE A 

User Cd 

(Check if Yes) 

$ 

Remaining. 
Deliverables 
Exhibit uric 

NET REIMBURSEMENT $ -
I,...;..~~~~.__~--~~ ..... --~--~~~~~~--~~~~ 

I certify that the information provided above is, to the best of my knowledge, comple\e and accurate; the amount requested for reimbursement is 
in ·accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims ~re maintained in our office at the address indicated. 

Signature: Date: 

Title: 

DPH Authorization for Payment 

Behavioral Health Services-BLidgel/ Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 Authorized Signatory 

Jut 

Date 

Prepared: 5/11/2018 



AppendixG 
Dispute Resolution Procedure 

For Health and Human Services Nonprofit Contractors 
9-06 

Introduction 

The City.Nonprofit Contracting Task Force submitted its final report to the Board of 

Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and huinan services nonprofits. These 

recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, ( 4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 

develop electronic processing, (7) create standardized and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 

protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 
cost ofliving increases. The report is available on the Task Force's website at 

http://www.sfgov.org/site/npcontractingtf index.asp?id=l270. The Board adopted the 

recommendations in February 2004. The Office of Contract Administration created a 

Review/ Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to address issues that have not been resolved administratively by other 

departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 

providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's structure and titles) and include it or make a reference to it 

in the contract. The Panel also recommends that departments distribute the finalized procedure 

to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 

or concerns relating to the administration of an awarded professional services grant or contract 

between the City and ·County of San Francisco and nonprofit health and human services 
contractors. 

Contractors and City staff should first attempt to come to resolution informally through 

discussion and negotiation with the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departments 

should employ the following steps: 

P-600 (2-17; DPH 8-17; BHS Only) 



Appendix H-Dispute Resolu ..... 0n Procedure for Health & Human Services Nol.lyro:fit Contractors 9-06--Page 2 of 2 

• Step 1 

• Step 2 

• Step 3 

The contractor will submif a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature~fthe concern or dispute, i.e., program, 
reporting, monitoring, budget, compliance or other concern. The 
Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved With the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Dep.artment Head who 
supervises the. Contract/Program Manager. This request shall be in writing and 
should describe why the concern is still unresolved and propose a solution that is 
satisfactory to the contractor. The Division or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
determination: of the resolution to the dispute or concern within 10 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the 
contractor may forward the dispute to the Executive Director of the Department or 
their designee. This dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor. The Department will respond in writing within 10 working days. 

In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board ofSupervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more information about the Task Force's recommendations, see the June 2003 
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=l270. 

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is 
composed of both City and nonprofit representatives. The Panel invites contractors to submit 
concerns about a department's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. However, the Panel will not review the request until all three steps 

are exhausted. This review is limited to a concern regarding a department's implementation of 
the policies and procedun~s in a manner which does not improve and streamline the contracting 
process. This review is not intended to resolve substantive disputes under the contract such as 
change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to. the contractor. Once all steps ate exhausted and upon 
receiptofthe written request, the Panel will review and make recorrunendations regarding any 
necessary changes to the policies and procedures or to a departmep.t's administration of policies 

and procedures. 

P-600 (2-17; DPH 8-17; BHS Only) 



Appendix H 

San Francisco Department of Public Health 
Privacy Policy ComplianceStandards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 

need to comply with this policy as of July 1, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their cbinpliance with the DPH Privacy 

Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 

Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 

were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy js integrated in the program's governing policies and procedures 
regardfog patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 

DPH Privacy Policy 

Item #2: All staff who handle patient health information .are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets tlie requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed." (Examples 

in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #4:. A Summary of the abOve Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 

Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. 

AB Measured by: Documentation exists. 

Iteni #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to non-treatment providers· or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 

available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is 

needed. 

P-600 (2-17; DPH 8-17; BHS Only) 



Appendix I 

·THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program 

site has an Administrative Binder that contains all of the foIDls, policies, statements, and 

. documentation !equired by Community Behavioral Health Services (CBHS). The Declaration of 
Compliance also lists requirements for site postings of public and client information, and client 
chart compliance if client charts are maintained. CONTRACTOR understands that the 

Community Programs Business Office of Contract Compliance may visit a program site at any 
time to ensure compliance with all items of the Declaration of Compliance. 

P-600 (2-17; DPH 8-17; BHS Only) Page 1 ofl 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/YYYY) 

1 

I 
~ 05/31/2018 
THIS CERTIFICATE IS ISSUED AS A MATTE~ OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGf\TIVELYAMEND, EXTEND OR ALTERTHE COVERAGE AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the 

terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER 2~~~~cT MARY@EBASSOC.COM 

ERNEST BROOMFIELD & ASSOCIATES )',t)8Nffi, Extl: 415-272-0417 \ i',6~ Nol: 415-381-1303 
REHABILITATION & RECOVERY INSURANCE AGENCY, INC. E-MAIL 

ADDRESS: 

P.O. BOX 2153 INSURER(S) AFFORDING COVERAGE NAIC# 

SAN RAFAEL, CA 94912 INSURER A: AMERICAN STATES INS. CO. 
INSURED INSURER B: FIRST NATIONAL INS. CO. OF AMERICA 

PROGRESS FOUNDATION, INC. INSURER C: 

368 FELL STREET INSURER D: 

SAN FRANCISCO, CA 94102 INSURER E: 

INSURER F< 

COVERAGES CERTIFICATE NUMBER: 101081 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR 
POLICY NUMBER ,~gk\%MVv1 ,~~r~irv~~l LIMITS LTR INSR WVD 

A GENERAL LIABILITY 01Cl888214 05/31/2018 05/31/2019 EACH OCCURRENCE $ 1,000,000 - DAMAGE TO RENTED 
1,000,000 A COMMERCIAL GENERAL LIABILITY PREMISES {Ea occurrence) $ - D CLAIMS-MADE [8J OCCUR 

~ 

MED EXP (Any one person) $ 10 000 

r--
PERSONAL & ADV INJURY $ 1 000,000 
GENERALAGGREGATE $ 3,000,000 -

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ 3 000 000 n nPRO~ nLOC $ POLICY JECT 

A 
AUTOMOBILE LIABILITY 01CH403765 06/30/2018 06/30/2019 

COMBINED SINGLE LIMIT 
$ 1,000,000 

r-- (Ea accident) 

3- ANY AUTO - BODILY INJURY {Per person) $ 
ALL OWNED SCHEDULED 

BODILY INJURY {Per accident) $ 
r-- AUTOS r-- AUTOS 

x HIRED AUTOS x NON-OWNED PROPERTY DAMAGE 
$ AUTOS (Per accident) -- r--

$ 

UMBRELLA LIAB H -. EACH OCCURRENCE ·--=] OCCUR I $ -

' 

EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION $ $ 
WORKERS COMPENSATION I T"6~1lf JNs I JUTH-
AND EMPLOYERS' LIABILITY ER 

YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE D N/A E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe unde< 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

B PROFESSIONAL LIABILITY 01Cl888214. 06/30/2018 06/30/2019 $1,000,000 OCC/$3,000,000 AGG. 

c EMPLOYEE DISHONESTY 01Cl888214 06/30/2018 06/30/2019 $3,700,000 I $1,000 DEDUCTIBLE 
DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES {Attaci\ JICORD 101, Additional Remarks Schedule, if mare space is required) 

CERTIFICATE HOLDER, ITS OFFICERS, AGfNTS AND EMPLOYEES, ARE HEREBY NAMED AS ADDITIONAL INSURED AS RESPECTS 
THEIR' INTEREST AS A FUNDING SOURCE fOR THE NAMED INSURED (SEE ATTACHED FORMS CG-2026 AND CA7135). 

TEN DAY NOTICE OF CANCELLATION FOR NONPAYMENT OF PREMIUM . 

CERTIFICATE HOLDER 
.. 

CITY & COUNTY OF SAN FRANCISCO 
COMMUNITY BEHAVIORAL H,EAL TH SERVICES 
1380 HOWARD STREET, 4T!i FLOOR 
SAN FRANCISCO, CA 94103ATTN: 
YVONNE ECKHOFF 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE; EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

G/~~ 

-1 
--. 

·-

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) Th!! :\CORD ~ame ''ind logo are registered marks of ACORD 



PROGFOU-01 HBCT22 

ACORD~ CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DDIYYYY) 

~ 04/03/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A. CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER License # 0564249 CONTACT 
NAME: 

Heffernan Insurance Brokers r11gNNEo., Ext): 1 (650) 842-5200. I rffc. No):(650) 842-5201 
1460B O'Brien Drive 
Menlo Park, CA 94025 E-MAIL 

ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

1NsURERA:Cvoress Insurance Comoanv 10855 

INSURED INSURERS: 

Progress Foundation INSURERC: 

368 Fell Street INSURERD: 
San Francisco, CA 94102 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW 1-!AVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHS-r:ANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER D0CUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUBR POLICY NUMBER POLICY EFF POLICY EXP LIMITS LTR INSD WVD IMM/DDIYYYY\ IMM/DDIYYYY\ 
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 

~ D CLAIMS-MADE D OCCUR DAMAGE TO RENTED 
~ 

PREMISES IEa occurrAnce\ $ 

~ 
MED EXP (Anv one person) $ 

PERSONAL & ADV INJURY $ -
GEN'L AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $ =l POLICY D ~f8-r D LOC PRODUCTS - COMP/OP AGG $ 

OTHER: $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
IEa ~ccident\ $ -

ANY AUTO BODILY INJURY (Per nerson\ $ - OWNED - SCHEDULED 
- AUTOS ONLY 

~ 
AUTOS BODILY INJURY IPer accident) $ 

HIRED NON-OWNED Fi:\i.~~~c~~t~AMAGE $ - AUTOS ONLY ~ AUTOS ONLY 

$ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ 
~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION $ $ 

A WORKERS COMPENSATION XI ~ffTUTE I I OTH-
AND EMPLOYERS' LIABILITY ER 

YIN x PRWC915672 04/01/2018 04/01/2019 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $ 
frJ:~~\mi~l~~~~ EXCLUDED? 

N/A 
1,000,000 E.L. DISEASE - EA EMPLOYEE $ 

If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Re: As Per Contract or Agreement on File with Insured. Waiver of Subrogation is included on Workers Compensation policy per the attached endorsement, if 

· required. This certificate replaces and supersedes all previously issued certificates. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

City and County of San Francisco 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Department of Public Health 
1380 Howard Street, 5th Floor 
San Francisco, CA 94103 AUTHORIZED REPRESENTATIVE 
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POLICY NO: 01Cl888214 COMMERCIAL GENERAL LIABILITY 
CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. . . . . . 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifi~s insurance provided under the following: 

• .. 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Orggnizat:on(s) 

City and County of San Francisco 
Community Behavioral Health Services 
1380 Howard Street. 4th Floor 
San Francisco, CA 94103 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section II - Who Is An Insured is amended to include as an additional insured the person(s) or or­
ganization(s) shown in the $chedule, but only with respect to liability for "bodily injury", "property dam­
age" or "personal and advertising injury" caused, in whole or in part, by your acts or omissions or the 
acts or omissions of those acting on your behalf: -
A. In the performance of your ongoing operations; or 
B. In connection with your premises owned by or rented to you. 

INSURED: PROGRESS FOUNDATION, INC. 

CG 20 26 07 04 © ISO Properties, Inc., 2004 Page 1of1 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY, 

ADDITIONAL INSURED 

I 
This endorsement modifies insurance provided under the folloWing: 

BUSINESS AUTO COVERAGE FORM 
GARAGECOVERAGEFORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

CA 71 3512 93 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified by the 
endorsement · 

--___,. . --:------"....,., 

Endorsement effective May 31, 2018 Policy No. 01CH403765 

Named Insured ; Countersigned. by 
PROGRESS FOUNDATION, INC. 

-
(Authorized Representative) 

.;.. __ 
Schedule 

Name of Person or Organization: 

City & County of San Francisco, 
Its Officers, Agents & Employees 

Community Beh.avioral Health Services 
1380 Howard St., 4m Floor '· 

San Francisco, CA 94103 ... ·~ ...:.~ 

Premium:$ INCLUDED . 
(If no entry appears above, information required 10 complete this endorsement will be shown in the Declarations as applicable lo 
this endorsement) 

A Under LIABILITY COVERAGE WHO IS AN INSURED Is changed to include as an ''insured" the person(s) or 
organization(s) shown in the Schedule, but only with respect to "bodily injury" or "property damage" resulting from the 
acts or omissions of: 

1. You; 

2. Any of your employees or agents; 

3. Any person, except the additional insured or any employee or agent of the additional insured, operating a covered 
"auto" with the permissloil of any of the above. 

B. The insurance afforded by this endorsement does not apply: 

To "bodily injury" or "property damage" arising out of the sole negligence of the person(s) or organization(s) shown 

in the Schedule. 

CA71351293 Page iof 1 
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WORKERS COMPENSATION AND EMPLO .S LIABILITY INSURANCE POLICY 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA 

WC 99 0402 C 

(Ed. 9-14) 

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our right 
against the person or organization named in the Schedule. (This agreement applies only to the extent that you perform work under a 
written contract that requires you to obtain this agreement from us.) 

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the work described 
in the Schedule. 

The additional premium for this endorsement shall be 5% of the applicable manual premium otherwise due on such remuneration 
subject to a policy maximum charge for all such waivers of 5% of total manual premium. 

The minimum premium for this endorsement is $350 . 

. This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule. 

Specific Waiver 

Person/Organization: 

Job Description: 

Waiver Premium: 

Class State 

8804. CA 

Schedule 

City and County of San Francisco 

All CA Operations 

350.00 

Payroll Subject 
to Waiver 

. 1.00 

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated. 

(The information below is required only when this endorsement is issued subsequent to preparation of the policy.) 

Endorsement Effective: 04/01/2018 Policy No.: PRWC915672 Endorsement No.: 

Insured: 

Insurance Company: Cypress Insurance Company 

WC 99 04 02C 

(Ed. 9-14) 

Premium$ 

Countersigned by ______________ _ 



San Francisco Department of Public Health 
Greg Wagner 

City and County of San Francisco 

London Breed, Mayor 

November 5, 2018 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Acting Director of Health 
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\ -5.: ·~··~~:, ··~:~!· .. ; ~:.:.-, Dear Ms. Calvillo: \ 0 ;~···;-

i \. •" (J ~~:. 
Please find attached a proposed resolution for Board of Supervisors approval of an amenCJ.mel\T{o 
the Department of Public Health's agreement with the Progress Foundation, in the amount of 
$94,523,518. 

This contract amendment requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Proposed resolution; 
o Copy of proposed amendment; 
o Copy of original agreement; 
o Forrn SFEC-126 for the Board of Supervisors. 

For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org. 

Thank you for your time and consideration. 

Sincerely, -~-'/) +;:z ~<L-. 
Manager 
Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the· San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall N Assess and research the health of the community N Develop and enforce health policy N Prevent disease and injury N 

N Educate the public and train health care providers N Provide quality, comprehensive, culturally-proficient health services N Ensure equal access to all N 

Jacquie.Hale@SFDPH.org- office 415-255-3508 - fax 415 252-3088 
1380 Howard Street, Room 421B, San Francisco, CA 94103 

i,<' 



File No. 181075 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campaign and Governmental Conduct Code~ 1.126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please 1Jrint clearly.) 
Name of contractor: 
Progress Foundation 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 
(1) Scot Russel, Lee Aurich, Bob Schindewolf, Seth Katzman, Marty Winter, Karen Wenger, Neil Dickman, Maggie Cimino 
(2) Steve Fields, CEO; Neil Dickman, Acting COO 
(3) NIA 
(4) NIA 
(5) NIA 
Contractor address: 
368 Fell Street, San Francisco, CA 94102 

Date that contract was approved: I Amount of contract: 
$94,523,518 

Describe the nature of the contract that was approved: 
Residential and outpatient mental health services 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form 

0 a board on which.the City elective officer(s) serves __ __,S"'-a=n"'--"'-F"""'ra=n=c=i=sc"-'o"-B=-"'o=a"'"'rd=-=o"'--f-""S=u'l"p=erv"--'-"'i"'"'so=r'-"'s~ ____ _ 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
. Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
---·--~ 

Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244. 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board. of. Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 


