
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

Community Awareness and Treatment Servi£es, Inc 

This Agreement is made this 1st day of July 2017, in the City and County of San Francisco, State of 

California, by and between Community Awareness and Treatment Services, Inc. ("Contractor") and City. 

Recitals 

WHEREAS, the Department of Public Health ("Department") wishes to provide mental health and 
substance abuse treatment services; and, 

WHEREAS, this Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through a Request for Proposal ("RFP-36-2013") issued on 
October 10, 2013, in which City selected Contractor as the highest qualified scorer pursuant to 
the RFP; and 

WHEREAS, there,is no Local Business Entity ("LBE") subcontracting participation requirement 
for this Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services required by 

City as set forth under this Agreement; and 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission apptoved 
Contract number 48652-16/17 on June 19,2017 and on; 

Now, THEREFORE, the parties agree as follows: 

Articlel Defmitions 

The following definitions apply to this Agreement: 

1.1 "Agreement" means this contract document, including all attached appendices, 

and all applicable City Ordinances and Mandatory City Requirements which are specifically incorporated 

into this Agreement.by reference as provided herein. 

1.2 "City" or "the City" means the City and County of San Francisco, a municipal 

corporation, acting by and through both its Director of the Office of Contract Administration or the 
Director's designated agent, hereinafter referred to as "Purchasing" and Department of Public Health." 
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1.3 "CMD" means the Contract Monitoring Division of the City. 

1.4 "Contractor" or "Consultant" means Community Awareness and Treatment 
Services, Inc., 1171 Mission Street, San Francisco, California, 94103 

' 1.5 "Deliverables" means Contractor's work product resulting from the Services that 
are provided by Contractor to City during the course of Contractor's performance of the Agreement, 
including without limitation, the work product described in the "Scope of Services" attached as Appendix 
A. 

1.6 "Effective Date" means the date upon which the City's Controller certifies the 
availability of funds for this Agreement as provided in Section 3.1. 

1.7 "Mandatory City Requirements" means those City laws set forth in the San 
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines implementing 
such laws, that impose specific duties and obligations upon Contractor. 

1.8 
individually. 

"Party" and "Parties" mean the City and Contractor either collectively or 

1.9 "Services" means the work performed by Contractor under this Agreement as 
specifically described in the "Scope of Services" attached as Appendix A, including all services, labor, 
supervision, materials, equipment, actions and other requirements to be performed and furnished by 
Contractor under this Agreement. 

Article 2 Term of the Agreement 

2.1 The term of this Agreement shall commence on the latter of: (i) July 1, 2017; or 
(ii) the Effective Date and expire on June 30, 2019, unless earlier terminated as otherwise provided 
herein. 

Article 3 Financial Matters 

3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the 
Event of Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, and the 
amount of City's obligation hereunder shall not at any time exceed the amount certified for the purpose 
and period stated in such advance authorization. This Agreement will terminate without penalty, liability 
or expense of any kind to City at the end of any fiscal year if funds are not appropriated for the next 
succeeding fiscal year. If funds are appropriated for a portion of the fiscal year, this Agreement will 
terminate, without penalty, liability or expense of any kind at the end of the term for which funds are 
appropriated. City has no obligation to make appropriations for this Agreement in lieu of appropriations 
for new or other agreements. City budget decisions are subject to the discretion of the Mayor and the 
Board of Supervisors. Contractor's assumption of risk of possible non-appropriation is part ofthe 
consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 
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3.2 Guaranteed Maximum Costs. The City's payment obligation to Contractor 
cannot at any time exceed the amount certified by City's Controller for the purpose and period stated in 
such certification. Absent an authorized Emergency per the City Charter or applicable Code, no City 
representative is authorized to offer or promise, nor is the City required to honor, any offered or promised 
payments to Contractor under this Agreement in excess of the certified maximum amount without the 
Controller having first certified the additional promised amount and the Parties having modified this 
Agreement as provided in Section 11.5, "Modification ofthis Agreement." 

3.3 Compensation. 

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly basis for 
Services completed in the immediate preceding month, unless a different schedule is set out in Appendix 
B, "Calculation of Charges." Compensation shall be made for Services identified in the invoice that the 
Director of Health, in his or her sole discretion, concludes has been satisfactorily performed. Payment 
shall be made within 30 calendar days of receipt of the invoice, unless the City notifies the Contractor that 
a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Eight Million 
Eight Hundred Twenty Three Thousand Seven Hundred Eighty Four Dollars ($8,823, 784). The 
breakdown of charges associated with this Agreement appears in Appendix B, "Calculation of Charges," 

attached hereto and incorporated by reference as though fuliy set forth herein. A portion of payment 

may be withheld until conclusion of the Agreement. if agreed to by both parties as retainage, 

described in Appendix B. In no event shall City be liable for interest or late charges for any late 

payments. 

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to any 
payments from City until Department of Public Health approves Services, including any furnished 
Deliverables, as satisfying all of the requirements of this Agreement. Payments to Contractor by City 
shall not excuse Contractor from its obligation to replace unsatisfactory Deliverables, including 
equipment, components, materials, or Services even if the unsatisfactory character of such Deliverables, 
equipment, components, materials, or Services may not have been apparent or detected at the time such 
payment was made. Deliverables, equipment, components, materials and Services that do not conform to 
the requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay at no cost to the City. 

3.3.3 Withhold Payments. If Contractor fails to provide Services in accordance with 
Contractor's obligations under this Agreement, the City may withhold any and all payments due 
Contractor until such failure to perform is cured, and Contractor shall not stop work as a result of City's 
withholding of payments as provided herein. 

3.3.4 Invoice Format. Invoices furnished by Contractor under this Agreement must be 
in a form acceptable to the Controller and City, and must include a unique invoice number. Payment shall 
be made by City specified in Section 3.3.6, ''Notices to the Parties," or in such alternate manner as the 
Parties have mutually agreed upon in writing. 

3.3.5 Reserved. (LBE Payment and Utilization Tracking System) 

3.3.6 Getting paid for goods and/or services from the City. 
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(a) All City vendors receiving new contracts, contract renewals, or contract 

extensions must sign up to receive electronic payments through, the City's Automated Clearing House 

(ACH) payments service/provider. Electronic payments are processed every business day and are safe and 

secure. To sign up for electronic payments, visit www.sfgov.org/ach. 

(b) The following information is required to sign up: (i) The enroller must be 

their company's authorized fmancial representative, (ii) the company's legal name, main telephone 

number and all physical and remittance addresses used by the company, (iii) the company's U.S. federal 

employer identification number (EIN) or Social Security number (if they are a sole proprietor), and (iv) 

the company's bank account information, including routing and account numbers. 

3.3. 7 Grant Funded Contracts. 

(a) Disallowance. If Contractor requests or receives payment from 
City for Services, reimbursement for which is later disallowed by the State of California or 

United States Government, Contractor shall promptly refund the disallowed amount to City upon 
City's request. At its option, City may offset the amount disallowed from any payment due or to 

become due to Contractor under this Agreement or any other Agreement between Contractor and 
City. 

(b) Grant Terms. The funding for this Agreement is provided in full 

or in part by a Federal or State Grant to the City. As part of the terms of receiving the funds, the 
City is required to incorporate some of the terms into this Agreement. The incorporated terms 

maybe found in Appendix H, "Grant Terms." To the extent-that any Grant Term is inconsistent 
with any other provisions of this Agreement such that Contractor is unable to comply with both 

the Grant Term and the other provision(s), the Grant Term shall apply. 

(c) Contractor shall insert each Grant Term into each lower tier 

subcontract. Contractor is responsible for compliance with the Grant Terms by any 

subcontractor, lower-tier subcontractor or service provider. 

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make 

available to the City, during regular business hours, accurate books and accounting records relating to its 

Services. Contractor will permit City to audit, examine and make excerpts and transcripts from such 

books and records, and to make audits of all invoices, materials, payrolls, records or personnel and other 

data related to all other matters covered by this Agreement, whether funded in whole or in part under this 

Agreement: Contractor shall maintain such data and records in an accessible location and condition for a 

period of not fewer than five years after fmal payment under this Agreement or until after final audit has 

been resolved, whichever is later. The State of California or any Federal agency having an interest in the 

subject matter of this Agreement shall have the same rights as conferred upon City by this Section. 

Contractor shall include the same audit and inspection rights and record retention requirements in all 

subcontracts. 

3.4.1 Contractor shall annually have its books of accounts audited by a Certified Public 

Accountant and a copy of said audit report and the associated management letter(s) shall be transmitted to 

the Director of Public Health or his /her designee within one hundred eighty (180) calendar days 

41Page 
C11S#7923,ContractTID#l000006000 
P-600 (2-17; DPH 8-17) 

Community Awareness and Treatment Services, Inc 

July 1, 2017 



following Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding 
per year, from any and all Federal awards, said audit shall be conducted in accordailce with OMB 
Circular A-133, Audits of States, Local Governments, and Non-Profit Organizations. Said requirements 
can be found at the following website address: http://www.whitehouse.gov/omb/circulars/a133/a133.html. 

If Contractor expends less than $500,000 a year in Federal awards, Contractor is exempt 
from the single audit requirements for that year, but records must be available for review or audit by 
appropriate officials of the Federal Agency, pass-through entity and General Accounting Office. 
Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit 
report which addresses all or part of the period covered by this Agreement shall treat the service 
components identified in the detailed descriptions attached to Appendix A and referred to in the Program 
Budgets of Appendix Bas discrete program entities of the Contractor. 

3.4.2 The Director of Public Health or his I her designee may approve a waiver of the 
audit requirement in Section 3 .4.1 above, if the contractual Services are of a consulting or personal 
services nature, these Services are paid for through fee for service terms which limit the City's risk with 
such contracts, and it is determined that the work associated with the audit would produce undue burdens 
or costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

3.4.3 Anyfmancial adjustments necessitated by this audit report shall be made by 
Contractor to the City. If Contractor is under contract to the City, the adjustment may be made in the next 
subsequent billing by Contractor to the City, or may be made by another written schedule determined 
solely by the City. In the event Contractor is not under contract to the City, written arrangements shall be 
made for audit adjustments. · 

3.5 Submitting False Claims. The full text of San Francisco Administrative Code 
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into this 
~greement. Pursuant to San Francisco Administrative Code §21.35, any contractor or subcontractor who 
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A 
contractor or subcontractor will be deemed to have submitted a false claim to the City if the contractor or 
subcontractor: (a) knowingly presents or causes to be presented to an officer or employee of the City a 
false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by getting a false claim _allowed or paid by the City; (d) knowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim. 

.3.6 Reserved. (Payment of Prevailing Wages) 

Article4 Services and Resources 

4.1 Services Contractor Agrees to Perform. Contractor agrees to perform the 
Services provided for in Appendix A, "Scope of Services." Officers and employees of the City are not 
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authorized to request, and the City is not required to reimburse the Contractor for, Services beyond the 
Scope of Services listed in Appendix A, unless Appendix A is modified as provided in Se<?tion 11.5, 
"Modification of this Agreement." 

4.2 Qualified Personnel. Contractor shall utilize only competent personnel under the 
supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors) to 
perform the Services. Contractor will comply with City's reasonable requests regarding assignment 
·and/or removal of personnel, but all personnel, including those assigned at City' s request, must be 
supervised by Contractor. Contractor shall commit adequate resources to allow timely completion within 
the project schedule specified in this Agreement. 

4.3 Subcontracting. 

4.3 .1 Contractor may subcontract portions of the Services only upon prior 
written approval of City. Contractor is responsible for its subcontractors throughout the course of 
the work required to perform the Services. All Subcontracts must incorporate the terms of Article 
10 "Additional Requirements Incorporated by Reference" ofthis Agreement, unless inapplicable. 
Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the name of, the 
other Party. Any agreement made in violation of this provision shall be null and void. 

4.4 
Expenses. 

Independent Contractor; Payment of Employment Taxes and Other 

4.4.1 Independent Contractor. For the purposes of this Article 4, "Contractor" shall 
be deemed to include not only Contractor, but also any agent or employee of Contractor. Contractor 
acknowledges and agrees that at all times, Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor, its agents, and 
employees will not represent or hold themselves out to be employees of the City at any time. Contractor 
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to 
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any 
retirement, health or other benefits that City may offer its employees. Contractor or any agent or 
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents. 
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or 
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
insurance, and other similar responsibilities related to Contractor' s performing services and work, or any 
agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an employment or agency relationship between City and Contractor or any agent or employee of 
Contractor. Any terms in this Agreement referring to direction from City shall be construed as providing 
for direction as to policy and the result of Contractor's work only, and not as to the means by which such 
a result is obtained. City does not retain the right to control the means or the method by which Contractor 
performs work under this Agreement. Contractor agrees to maintain and make available to City, upon 
request and during regular business hours, accurate books and accounting records demonstrating 
Contractor' s compliance with this section. Should City determine that Contractor, or any agent or 
employee of Contractor, is not performing in accordance with the requirements of this Agreement, City 
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor's 
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receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy 
the deficiency. Notwithstanding, if City believes that. an action of Contractor, or any agent or employee of 
Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and provide 
Contractor in writing with the reason for requesting such immediate action. 

4.4.2 Payment of Employment Taxes and Other Expenses. Should City, in its 
discretion, or a relevant taxing authority such as the Internal Revenue Service or the State Employment 
Development Division, or both, determine that Contractor is an employee for pwposes of collection of 
any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal to 
both the employee and employer portions of the tax due (and offsetting any credits for amounts already 
paid by Contractor which can be applied against this liability). City shall then forward those amounts to 
the relevant taxing authority. Should a relevant taxing authority determine a liability for past services 
performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly remit 
such amount due or arrange with City to have the amount due withheld from future payments to 
Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be 
applied as a credit against such liability). A determination of employment status pursuant to the preceding 
two paragraphs shall be· solely for the purposes of the particular tax in question, and for all other purposes 
ofthis Agreement, Contractor shall not be considered an employee of City. Notwithstanding the 
foregoing, Contractor agrees to indemnify and save harmless City and its officers, agenis and employees 
from, and, if requested, shall defend them against any and all claims, losses, costs, damages, and 
expenses, including attorneys' fees, arising from this section. 

· 4.5 · Assignment The Services to be performed by Contractor are personal in 

character and neither this Agreement nor any duties or obligations hereunder may be assigned or 
delegated by Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. Any purported assignment made in violation of this provision shall be 
null and void. 

4.6 Warranty. Contractor warrants to City that the Services will be performed with 
the degree of skill and care that is required by current, good and sound professional procedures and 
practices, and in conformance with generally accepted professional standards prevailing at the time the 
Services are performed so as to ensure that all Services performed are correct and appropriate for the 
purposes contemplated in this Agreement. 

4.7 Bonding Requirements. The Contractor is required to furnish a 
performance bond on the form in a form acceptable to the City, in a sum of not less than 
$2,000,000 to guarantee the faithful performance of this contract. The bond must be approved as 
to sufficiency and qualifications of the surety by the Controller. 

Article 5 Insurance and Indemnity 

5.1 Insurance. 

5.1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor must maintain in force, 
during the full term of the Agreement, insurance in the following amounts and coverages: 
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(a) Workers' Compensation, in statutory amounts, with Employers' 
Liability Limits not less than $1,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

(c) Commercial Automobile Liability Insurance with limits not less 
than $1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property 
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable. 

(d) Professional liability insurance, applicable to Contractor's 
profession, with limits not less than $1,000,000 each claim with respect to negl!gent acts, errors . 
or omissions in connection with the Services. 

5.1.2 Commercial General Liability and·Commercial Automobile Liability 
Insurance policies must be endorsed to provide: 

(a) Name as Additional Insured the City and County of San 
Francisco, its Officers, Agents, and Employees. 

(b) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any claims arising out of this Agreement, 
and that insurance applies separately to each insured against whom claim is made or suit is 
brought. 

5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written 
notice to the City of cancellation for any reason, intended non-renewal, or reduction in 
coverages. Notices shall be sent to the City address set forth in Section 11.1, entitled "Notices to 
the Parties." 

5 .1.4 Should any of the required insurance be provided under a claims-made 
form, Contractor shall maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, for a period of three years beyond the expiration of this 

. Agreement, to the effect that, should occurrences during the contract term give rise to claims 
made after expiration of the Agreement, such claims shall be covered by such claims-made 
policies. 

5 .1. 5 Should any of the required insurance be provided under a form of 
coverage that includes a general annual aggregate limit or provides that claims investigation or 
legal defense costs be included in such general annual aggregate limit, such general annual 
aggregate limit shall be double the occurrence or claims limits specified_ above. 

5 .1.6 Should any required insurance lapse during the term of this Agreement, 
requests for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 
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5.1.7 Before commencing any Services, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State of California, 
and that are satisfactory to City, in form evidencing all coverages set forth above. Approval of 
the insurance by City shall not relieve or decrease Contractor's liability hereunder. 

5.1.8 If Contractor will use any subcontractor(s) to provide Services, 
Contractor shall require the subcontractor(s) to provide all necessary insurance and to name the 
City and County of San Francisco, its officers, agents and employees and the Contractor as 
additional insureds. 

5.2 Indemnification. Contractor shall indemnify and hold harmless City and its 
officers, agents and employees from, and, if requested, shall defend them from and against any and all 
claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or otherwise) arising 
from or in any way connected with any: (i) injury to or death of a person, including employees of City or 
Contractor; (ii) loss of or damage to property; (iii) violation oflocal, state, or federal common law, statute 
or regulation, including but not limited to privacy or personally identifiable information, health 
information, disability and labor laws or regulations; (iv) strict liability imposed by any law or regulation; 
or (v) losses arising from Contractor's execution of subcontracts not in accordance with the requirements 
of this Agreement applicable to subcontractors; so long as such injury, violation, loss, or strict liability (as 
set forth in suosections (i)- (v) above) arises directly or indirectly from Contractor's perfonnance of this 
Agreement, including, but not limited to, Contractor's use of facilities or equipment provided by City or 
others, regardless of the negligence of, and regardless of whether liability without fault is imposed or 
sought to be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable 
under applicable law, and except where such loss, damage, injury, liability or claim is the result of the 
active negligence or willful misconduct of City and is not contributed to by any act of, or by any omission 

I 

to perform some duty imposed by law or agreement on Contractor, its subcontractors, or either's agent or 
employee. Contractor shall also indemnify, defend and hold City harmless from all suits or claims or 
administrative proceedings for breaches of federal and/or state law regarding the privacy of health 
information, electronic records or related topics; arising directly or indirectly from Contractor's 
performance of this Agreement, except where such breach is the result of the active negligence or willful 
misconduct of City. The foregoing indemnity shall include, without limitation, reasonable fees ·of 
attorneys. consultants and experts and related costs and City's costs of investigating any claims against 
the City. 

In addition to Contractor's obligation to indemnify City, Contrac!or specifically acknowledges 
and agrees that it has an immediate and independent obligation to defend City from any claim which 
actually or potentially falls within this indemnification provision, even if the allegations are or may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by 
City and continues at all times thereafter. 

Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys' 
fees, court costs and all other litigation expenses for any infringement of the patent rights, copyright, trade 
secret or any other proprietary right or trademark, and all other intellectual property claims of any person 
or persons arising directly or indirectly from the receipt by City, or any of its officers or agents, of 
Contractor's Services. 
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Article 6 Liability of the Parties 

6.1 Liability of City. CITY'S PAYMENTOBLIGATIONS UNDER TIDS 
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED 
FOR IN SECTION 3.3.1, "PAYMENT," OF TIDS AGREEMENT. NOTWITHSTANDING ANY 
OTHER PROVISION OF TillS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, 
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH TIDS AGREEMENT 

6.2 Liability for Use of Equipment. City shall not be liable for any damage to 
persons or property as a result of the use, misuse or failure of any equipment used by Contractor, or any 
of its subcontractors, or by any of their employees, even though such equipment is furnished, rented or 
loaned by City. 

6.3 Liability for Incidental and Consequential Damages. Contractor shall be 
responsible for incidental and consequential damages resulting in whole or in part from Contractor's acts 
or omissions. 

Article7 Payment of Taxes 

7.1 Except for any applicable California sales and use taxes charged by Contractor to 
City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result of this 
Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State of California any 
sales or use taxes paid by City to Contractor under this Agreement. Contractor agrees to promptly provide 
information requested by the City to verify Contractor's compliance with any State requirements for 
reporting sales and use tax paid by City under this Agreement. 

7.2 Contractor acknowledges that this Agreement may create a "possessory interest" 
for property tax purposes. Generally, such a possessory interest is not created unless the Agreement 
entitles the Contractor to possession, occupancy, or use of City property for private gain. If such a 
possessory interest is created, then the following shall apply: 

7 .2.1 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that Contractor, and any permitted successors and assigns, may be subject to 
real property tax assessments on the possessory interest. 

7 .2.2 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that the creation, extension, renewal, or assignment of this Agreement may 
result in a "change in ownership" for purposes of real property taxes, and therefore may result in a 
revaluation of any possessory interest created by this Agreement. Contractor accordingly agrees on behalf 
of itself and its permitted successors and assigns to report on behalf of the City to the County Assessor the 
information required by Revenue and Taxation Code section 480.5, as amended from time to time, and 
any successor provisio1;1. 

7 .2.3 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that other events also may cause a change of ownership of the possessory 
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interest and result in the revaluation of the possessory interest. (see, e:g., Rev. & Tax. Code section 64, as 
amended from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors 
and assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

7 .2.4 Contractor further agrees to provide such other information as may be requested 
by the City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 

Article 8 Termination and Default 

8.1 Termination for Convenience 

8.1.1 City shall have the option,·in its sole discretion, to terminate this Agreement, at 
any time during the teim hereof, for conv~nience and without cause. City shall exercise this option by 
giving Contractor written notice of termination. The notice shall specify the date on which termination 
shall become effective. 

8 .1.2 Upon receipt of the notice of termination, Contractor shall commence and 
perform, with diligence, all actions necessary on the part of Contractor to effect the termination of this 
Agreement on the date specified by City and to rninimi ze the liability of Contractor and City to third 
parties as a result of termination. All such actions shall be subject to the prior approval of City. Such 
actions shall include, without limitation: 

(a) Halting the performance of all Services under this Agreement on the 
date(s) and in the manner specified by City. 

) 

(b) Terminating all existing orders and subcontracts, and not placing any 
further orders or subcontracts for materials, Services, equipment or other items. 

(c) At City's direction, assigning to City any or all of Contractor's right, 
title, and interest under the orders and subcontracts terminated. Upon such assignment, City shall have the 
right, in its sole discretion, to settle or pay any or all claims arising out of the termination of such orders 
and subcontracts. 

(d) Subject to City's approval, settling all outstanding liabilities and all 

claims arising out of the termination of orders and subcontracts. 

(e) Completing performance of any Services that CitY designates to be 
completed prior to the date of termination specified by City. 

(f) Taking such action as may be necessary, or as the City may direct, for 
the protection and preservation of any property related to this Agreement which is in the possession of 
Contractor and in which City has or may acquire an interest. 

8.1.3 Within 30 days after the specified termination date, Contractor shall submit to 
City an invoice, which shall set forth each of the following as a separate line item: 

(a) The reasonable cost to Contractor, without profit, for all Services prior to 
the specified termination date, for which Services City has not already tendered payment. Reasonable 
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costs may include a reasonable allowance for actual overhead, not to exceed a total of 10% of 
Contractor's direct costs for Services. Any overhead allowance shall be separately itemized. Contractor 
may also recover the reasonable cost of preparing the invoice. 

(b) A reasonable allowance for profit on the cost of the Services described in 
the immed~ately preceding subsection (a), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all Services under this Agreement been completed, 
and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(c) The reasonable cost to Contractor of handling material or equipment 
returned to the vendor, delivered to the City or otherwise disposed of as directed by the City. 

(d) A deduction for the cost of materials to be retained by Contractor, 
amounts realized from the sale of materials and not otherwise recovered by or credited to City, and any 
other appropriate credits to City against the cost of the Services or other work. 

8 .1.4 In no event shall City be liable for costs incurred by Contractor or any of its 
subcontractors after the termination date specified by City, except for those costs specifically enumerated 
and described in Section 8.1.3. Such non-recoverable costs include, but are not limited to, anticipated 
profits on the Services under this Agreement, post-termination employee salaries, post-termination 
administrative expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs 
relating to the prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not 
reasonable or authorized under Section 8.1.3. 

8.1.5 In arriving at the amount due to Contractor under this Section, City may deduct: 
(i) all payments previously made by City for Services covered by Contractor's final invoice; (ii) any claim 
which City may have against Contractor in connection with this Agreement; (iii) any invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection 8.1.4; and (iv) in instances in which, 
in the opinion ofthe City, the cost of any Service performed under this Agreement is excessively high due 
to costs incurred to remedy or replace defective or rejected Services, the difference between the invoiced 
amount and City' s estimate of the reasonable cost of performing the invoiced Services in compliance with 
the requirements of this Agreement. 

8.1.6 City's payment obligation under this Section shall survive termination of this 
Agreement. 

8.2 Termination for Default; Remedies. 

8.2.1 Each of the following shall constitute an immediate event of default ("Event of 
Default") under this Agreement: 

(a) Contractor fails or refuses to perform or observe any term, covenant or 
condition contained in any of the following Sections of this Agreement: 

3.5 Submitting False Claims. 

4.5 Assignment 
Article 5 Insurance and Indemnity 
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Article 7 Payment of Taxes 13.1 I Nondisclosure of Private, Proprietary o1 
Confidential Infonnation 

13.4 Protected Health Information 

(b) Contractor fails or refuses to perform or observe any other teiin; 
covenant or condition contained in this Agreement, including any obligation imposed by ordinance or 
statute and incorporated by reference herein, and such default continues for a period of ten days after 
written notice thereof from City to Contractor. 

(c) Contractor (i) is generally not paying its debts as they become due; (ii) 
files, or consents by answer or otherwise to the filing against it of a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction; (iii) makes an assignment for the benefit of its 
creditors; (iv) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property; or (v) takes action for the 
purpose of any of the foregoing. 

(d) A court or government authority enters an order (i) appointing a 
custodian, receiver, trustee or other officer with similar powers with resr..,ct to Contractor or with respeci 
to any substantial part of Contractor's property, (ii) constituting an order for relief or approving a petition 
for relief or reorganization or arrangement or any other petitioil in bankruptcy or· for liquidation or to take 
advantage of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering 
the dissolution, winding-up or liquidation of Contractor. 

8.2.2 On and after any Event of Default, City shall have the right to exercise its legal 
and equitable remedies, including, without limitation, the right to terminate this Agreement or to seek 
specific performance of all or any part of this Agreement In addition, where applicable, City shall have 
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of Default; 
Contractor shall pay to City on demand all costs and expenses incurred by City in effecting such cure, 
with interest thereon from the date of incurrence at the maximum rate then permitted by law. City shall 
have the right to offset from any amounts due to Contractor under this Agreement or any other agreement 
between City and Contractor: (i) all damages, losses, costs or expenses incurred by City as a result of an 
Event of Default; and (ii) any liquidated damages levied upon Contractor pursuant to the terms of this 
Agreement; and (iii), any damages imposed by any ordinance or statute that is incorporated into this 
Agreement by reference, or into any other agreement with the City. 

8.2.3 All remedies provided for in this Agreement may be exercised individuaUy or in 
combination with any other remedy available hereunder or under applicable laws, rules and regulations. 
The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy. 
Nothing in this Agreement shall constitute a waiver or limitation of any rights that City may have under . 
applicable law. 

8.2.4 Any notice of default must be sent by registered mail to the address set forth in 
Article 11. 
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8.3 Non-Waiver of Rights. The omission by either party at any time to enforce any 
default or right reserved to it, or to require performance of any of the terms, covenants, or provisions 
hereof by the other party at the time designated, shall not be a waiver of any such default or right to which 
the party is entitled, nor shall it in any way affect the right of the party to enforce such provisions 
thereafter. 

8.4 Rights and Duties upon Termination or Expiration. 

8.4.1 This Section and the following Sections ofthis Agreement listed below, shall 
survive tennination or expiration of this Agreement: 

3.3.2 Payment Limited to Satisfactory 9.1 Ownership of Results 
Services 

3.3.7(a) Grant Funded Contracts - 9.2 Works for Hire 
Disallowance 

3.4 Audit and Inspection of Records 11.6 Dispute Resolution Procedure 

3.5 Submitting False Claims 11.7 Agreement Made in California; 
Venue 

Article 5 Insurance and Indemnity 11.8 Construction 
6.1 Liability of City 11.9 Entire Agreement 
6.3 Liability for Incidental and 11.10 Compliance with Laws 

Consequential Damages 
Article 7 Payment of Taxes 11.11 Severability 
8.1.6 Payment Obligation 13.1 Nondisclosure of Private, 

Proprietary or Confidential 
Information 

13.4 Protected Heaith Information 

8.4.2 Subject to the survival of the Sections identified in Section 8.4.1, above, if this 
Agreement is terminated prior to expiration of the term specified in Article 2,, this Agreement shall be of 
no further force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, 
and to the extent, if any, directed by City, any work in progress, completed work, supplies, equipment, 
and other materials produced as a part of, or acquired in connection with the performance of this 
Agreement, and any completed or partially completed work which, if this Agreement had been 
completed, would have been required to be furnished to City. 

Article 9 Rights In Deliverables 

9.1 Ownership of Results. Any interest of Contractor or its subcontractors, in the 

Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, memoranda, 
computation sheets, computer files and media or other documents prepared by Contractor or its 

subcontractors for the purposes of this agreement, shall become the property of and will be transmitted 

to City. However, unless expressly prohibited elsewhere in this Agreement, Contractor may retain and use 
copies for reference and as documentation of its experience and capabilities. 

9.2 Works for Hire. If, in connection with Services, Contractor or its subcontractors 
creates Deliverables including, without limitation, artwork, copy, posters, billboards, photographs, 
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videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source codes, or 
any other original works of authorship, whether in digital or any other format, such works of authorship 
shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such 
works shall be the property of the City.lf any Deliverables created by Contractor or its subcontractor(s) 
under this Agreement are ever detennined not to be works for hire under U.S. law, Contractor hereby 
assigns all Contractor's copyrights to such Deliverables to the City, agrees to provide any material and 
execute any documents necessary to effectuate such assignment, and agrees to include a clause in every 
subcontract imposing the same duties upon subcontractor(s). With City's prior written approval, 
Contractor and its subcontractor(s) may retain and use copies of such works for reference and as 
documentation of their respective experience and capabilities. 

Article 10 Additional Requirements Incorporated by Reference 

10.1 Laws Incorporated by Reference. The full text ofthe laws listed in this Article 
10, including. enforcement and penalty provisions, are incorporated by reference into this Agreement. The 
full text of the San Francisco Municipal Code provisions incmporated by reference in this Article and 
elsewhere in the Agreement ("Mandatory City Requirements") are available at 
http://www.amlegal.com/codes/client/san-francisco_ca/ 

10.2 Conflict of Interest. By executing this Agreement, Contractor certifies that it 
does not know of any fact which constitutes a violation of Section 15.103 of the City's Charter; Article 
Til, Chapter 2 of City's Campaign and Governmental Conduct Code; Title 9, Chapter 7 of the California 
Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, Article 4 of the California 
Government Code (Section 1090 et seq.), and further agrees promptly to notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

10.3 Prohibition on Use of Public Funds for Political Activity. In performing the 
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which prohibits 
funds appropriated by the City for this Agreement from being expended to participate in, support, or 
attempt to influence any political campaign for a candidate or for a ballot measure. Contractor is subject 
to the enforcement and penalty provisions in Chapter 12G. 

10.4 Reserved. 1 

10.5 Nondiscrimination Requirements 

1 0.5.1 Non Discrimination in Contracts. Contractor. shall comply with the provisions 
of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall incorporate by 
reference in all subcontracts the provisions ofSections12B.2(a), 12B.2(c)-(k), and 12C.3 of the San 
Francisco Administrative· Code and shall require all subcontractors to comply with such provisions . . 
Contractor is subject to the enforcement and penalty provisions in Chapters 12B and 12C. 

1 0.5.2 Nondiscrimination in the Provision of Employee Benefits. San Francisco 
Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and will not during the 
term of this Agreement, in any of its operations in San Francisco, on real property owned by San 
Francisco, or where work is.being perfonned for the City elsewhere in the United States, discriminate in 
the provision of employee benefits between employees with domestic partners and employees with 
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spouses and/or between the domestic partners and spouses of such employees, subject to the conditions 
set forth in San Francisco Administrative Code Section12B.2. 

10.6 Local Business Enterprise and Non-Discrimination in Contracting 
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B ("LBE Ordinance"). 
Contractor is subject to the enforcement and penalty provisions in Chapter 14B. 

10.7 Minimum Compensation Ordinance. Contractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 12P. 
Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing and executing 
this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 

10.8 Health Care Accountability Ordinance. Contractor shall comply with San 
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perfoJID one of the Health Care 
Accountability options set forth in San Francisco Administrative Code Chapter 12Q.3. Contractor is 
subject to the enforcement and penalty provisions in Chapter 12Q. 

10.9 First Source Hiring Program. Contractor must comply with all of the 
provisions of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that 
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in Chapter 
83. 

10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or 
require Contraptor to remove from, City facilities personnel of any Contractor or subcontractor who City 
has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity which in any way 
impairs City's ability to maintain safe work facilities or to protect the health and well-being of City 
employees and the general public. City shall have the right of final approval for the entry or re-entry of 
any such ,person previously denied access to, or removed from, City facilities. illegal drug activity means 
possessing, furnishing, selling, offering, purchasing, using or being under the influence of illegal drugs or 
other controlled substances for which the individual lacks a valid prescription. Alcohol abuse means 
possessing, furnishing, selling, offering, or using alcoholic beverages, or being under the influence of 

alcohol. 

Contractor agrees in the performance of this Agreement to maintain a drug-free workplace by notifying 
employees that unlawful drug use is prohibited and specifying what actions will be taken against 
employees for violations; establishing an on-going drug-free awareness program that includes employee 
notification and, as appropriate, rehabilitation. Contractor can comply with this requirement by 
implementing a drug-free workplace program that complies with the Federal Drug-Free Workplace Act of 
1988 (41 u.s.c. § 701) 

10.11 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 ofthe City's Campaign and Governmental Conduct 
Code, which prohibits any person who contracts with the City for the rendition of personal services, for 
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a 
grant, loan or loan guarantee, from making any campaign contribution to (1) an individual holding a City 
elective office if the contract must be approved by the individual, a board on which that individual serves, 
or the board of a state agency on which an appointee of that individual serves, (2) a candidate for the 
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office held by such individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either the termination of negotiations for 
such contract or six months after the date the contract is approved. The prohibition on contributions 
applies to each prospective party to the contract; each member of Contractor's board of directors; 
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any 
person with an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the 
bid or contract; and any committee that is sponsored or controlled by Contractor. Contractor must inform 
each such person of the limitation on contributions imposed by Section 1.126 and proVide the names of 
the persons required to be informed to City. 

10.12 Reserved. (Slavery Era Disclosure) 

10.13 Reserved. (Working with Minors 

10.14 Consideration of Criminal History in Hiring and Employment Decisions 

10.14.1 Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code ("Chapter 121"'), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The provisions 
of Chapter 12T are incoiporated by reference and made a part ofthis Agreement as though fully set forth 
herein. The text of the Chapter 12T is available on the web at htto://sfgov.org/olselfco. Contractor is 
required to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in 
this Section. Capitalized terms used in this Section and not defmed in this Agreement shall have the 
meanings assigned to such terms in Chapter 12T. 

10.14.2 The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of this 
Agreement, shall apply only to applicants and employees who would be or are performing work in 
furtherance of this Agreement, and shall apply when the physical location of the employment or 
prospective employment of an individual is wholly or substantially within the City of San Francisco. 
Chapter 12T shall not apply when the application in a particular context would conflict with federal or 
state law or with a requirement of a government agency implementing federal or state law. 

10.15 Public Access to Nonprofit Records and Meetings. If Contractor receives a 
cw:nulative total per year of at least $250,000 in City funds or City-administered funds and is a non-profit 
organization as defined in Chapter 12L of the San Francisco Administrative Code,. Contractor must 
comply with the City's Public Access to Nonprofit Records and Meetings requirements, as set forth in 
Chapter 12L of the San Francisco Administrative Code, mcluding the remedies provided therein. 

10.16 Food Service Waste Reduction Requirements. Contractor shall comply with 

the Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 
16, including but not limited to the remedies for noncompliance provided therein. 

10.17 Sugar-Sweetened Beverage Pro.hibition. Contractor agrees that it will not sell, 
provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative 
Code Chapter 101, as part of its performance of this Agreement. 
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1 0.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 
Environment Code Section 804(b ), the City urges Contractor not to import, purchase, obtain, or use for 
any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood 
wood product. 

10.19 Reserved. (Preservative Treated Wood Products) 

Article 11 General Provisions 

11.1 Notices to the Parties. Unless otherwise indicated in this Agreement, all written 
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as follows: 

To CITY: Office of Contract Management and Compliance 
Department of Public Health 

101 Grove Street, Room 307 FAX: ( 415) 252-3088 
San Francisco, California 94102 e-mail: David.F olmar@sfd:gh.org 

And: FRANCINE AUSTIN 
CONTRACTDEVELOPMENTAND 
TECHNICAL ASSISTANCE (CDTA) 
1380 HOWARD STREET, 5TH FLOOR FAX: (415) 252-3031 
SAN FRANCISCO, CA 94103 e-mail: Francine.Austin@sfdQh.org 

To CONTRACTOR: COMMUNITY AW ARENES AND 
TREATEMENT SERVICES 
1171 MISSION STREET FAX: (415) 241-1176 

SAN FRANCISCO, CA 94103 e-mail: ED@CATSINC.ORG 

Any notice of default must be sent by registered mail. Either Party may change the address to 
which notice is to be sent by giving written notice thereof to the other Party. If email notification is used, 
the sender must specify a receipt notice. 

11.2 Compliance with Americans with Disabilities Act. Contractor shall provide the 
Services in a manner that complies with the Americans with Disabilities Act (ADA), including but not 
limited to Title IT's program access requirements, and all other applicable federal, state and local disability 
rights legislation. 

11.3 Reserved. 

11.4 Sunshine Ordinance. Contractor acknowledges that this Agreement and all 
records related to its formation, Contractor's performap.ce of Services, and City's payment are subject to 
the California Public Records Act, (California Government Code §6250 et. seq.), and the San Francisco 
Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such records are subject to public 
inspection and copying unless exempt from disclosure under federal, state or loca1law. 

11.5 Modification of this Agreement. This Agreement may not be modified, nor may 
compliance with any of its terms be waived, except as noted in Section 11.1, ''Notices to Parties," 
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regarding change in personnel or place, and except by written instrument executed and approved in the 
same manner as this Agreement. Contractor shall cooperate with Department to submit to the Director of 
CMD any amendment, modification, supplement or change order that would result in a cumulative 
increase of the original amount of this Agreement by more than 20% (CMD Contract Modification Form). 

11.6 Dispute Resolution Procedure. 

11.6.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in good 
faith to resolve any dispute or controversy arising out of or relating to the performance of services under 
this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to San Francisco 
Administrative Code Section 21.36, Contractor may submit to the Contracting Officer a written request 

for administrative review and documentation of the Contractor's claim(s). Upon such request, the 
Contracting Officer shall promptly issue an administrative decision in writing, stating the reasons for the 
action taken and informing the Contractor of its right to judicial review. If agreed by both Parties in 
writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution process. If the 
parties do not mutually agree to an alternative dispute resolution process or such efforts do not resolve the 

dispute, then either Party may pursue any remedy available under C~lifornia law. The status of any 
dispute or controversy notwithstanding, Contractor shall proceed diligently with the performance of its 
obligations under this Agreement in accordance with the Agreement and the written directions of the City. 

Neither P!l.rty will be entitled to legal fees or costs for matters resoived under this section. 

11.6.2 Government Code Claim Requirement. No suit for money or damages may be 

brought against the City until a written claim therefor has been presented to and rejected by the City in 
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California 
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or 

excuse Contractor's compliance with the California Government Code Claim requirements set forth in 
San Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq. 

11 .6.3 Health and Human Service Contract Dispute Resolution Procedure. The 

Parties shall resolve disputes that have not been resolved administratively by other departmental remedies 
in accordance with the Dispute Resolution Procedure set forth in Appendix G incorporated herein by this 

reference. 

11.7 Agreement Made in California; Venue. The formation, interpretation arid 

performance of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpreta!ion and performance ofthis Agreement shall be in San 

Francisco. 

11.8 Construction. All paragraph captions are for reference only and shall not be 

considered in construing this Agreement. 

11.9 Entire Agll"eement. This cc>11tract sets forth the entire Agreement between the 

parties, and supersedes all other oral or written provisions. This Agreement may be modified only as 

provided in Section 11.5, "Modificatio~ of this Agreement." 

11.10 Compliance with Laws. Contractor shall keep itself fully informed ofthe City's 
Charter, codes, ordinances and duly adopted rules and regulations ofthe City and of all state, and federal 

laws in any manner affecting the performance of this Agreement, and must at all times comply with such 
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local codes, ordinances, and regulations and all applicable laws as they may be amended from time to 
time. 

11.11 Severability. Should the application of any provision of this Agreement to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or impaired 
thereby, and (b) such provision shall be enforced to the maximum extent possible so as to effect the intent 
of the parties and shall be reformed without further action by the parties to the extent necessary to make 
such provision valid and enforceable. 

11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative 
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement reviewed 
and revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the Party drafting the clause shall apply 
to the interpretation or enforcement of this Agreement. 

11.13 Order of Precedence. Contractor agrees to perform the services described below 
in accordance with the terms and conditions of this Agreement, implementing task orders, the RFP, and 
Contractor's proposal dated January 7, 2014. The RFP and Contractor's proposal are incorporated by 
reference as though fully set forth herein. Should there be a conflict of terms or conditions, this 
Agreement and any implementing task orders shall control over the RFP and the Contractor's proposal. 

Article 12 Department Specific Terms 

12.1 Third Party Beneficiaries. 

No third parties are intended by the parties hereto to be third party beneficiaries under this 
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person who is not a party hereto. 

12.2 Certification Regarding Lobbying. 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of 
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of 
any agency, a member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
entering into of any federal cooperative agreement, or the extension, continuation, renewal, amendment, 
or modification of a federal contract, grant, loan or cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any 
persons for influencing or attempting to influence an officer or employee of an agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection 
with this federal contract, grant, loan or cooperative agreement, CONTRACTOR shall complete and 
submit Standard Form -111 , "Disclosure Form to Report Lobbying," in accordance with the fomi's 
instructions. 
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C. CONTRACTOR shall require the language of this certification be included in the award 
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, 
loans and cooperation agreements) and that all subrecipients shall certifY and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not 
more than $100,000 for each such failure. 

12.3 Materials Review. 

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under this 
Agreement shall be subject to review and approval by the Contract Administrator prior to such 
production, development or distribution. CONTRACTOR agrees to provide such materials sufficiently in 
advance of any deadlines to allow for adequate review. CITY agrees to conduct the review in a manner 
which does not impose unreasonable delays on CONTRACTOR'S work, which may include review by 
members of target communities. 

12.4 Emergency Response. 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan 
containing Site SpeCific Emergency Response Plan( s) for each of its service sites .. The agency-wide plan 
should address disaster coordination between and among service sites. CONTRACTOR will update the 
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of 
the plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs' 
Contractor Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its service site. 
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review 
these plans during a compliance site review. Information should be kept in an Agency/Program 
Administrative Binder, along with other contractual documentation requirements for easy accessibility 
and inspection 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and 
participate in the emergency response of Community Programs, Department of Public Health. 
Contractors are required to identify and keep Community Programs staff informed as to which two staff 
members will serve as CONTRACTOR'S prime contacts with Community Programs in the event of a 
declared emergency. 

Article 13 Data and Security 

13.1 Nondisclosure of Private, Proprietary or Confidential Information. 

13 .1.1 If this Agreement requires City to disclose "Private Information" to 
Contractor within the meaning of San Francisco Administrative Code Chapter 12M, Contractor 
and subcontractor shall use such information only in accordance with the restrictions stated in 
Chapter 12M and in this Agreement and only as necessary in performing the Services. 
Contractor is subject to the enforcement and penalty provisions in Chapter 12M. 
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13 .1.2 In the performance of Services, Contractor may have access to City's 
proprietary or confidential information, the disclosure of which to third parties may damage City. 
If City discloses proprietary or confidential information to Contractor, such information must be 
held by Contractor in confidence and used only in performing the Agreement. Contractor shall 
exercise the same standard of care to protect such information as a reasonably prudent contractor 
would use to protect its own proprietary or confidential information. 

13.2 Reserved. (Payment Card Industry ("PCI") Requirements. 

13.3 Protected Information Privacy and Security Agreement (PSA) 

The parties acknowledge that CITY is a Covered Entity as defmed in the Healthcare Insurance Portability 
and Accountability Act of 1996 ("HIP AA") and is required to comply with the HIP AA Privacy Rule 
governing the access, transmission, and storage of health information and the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005 (''the IDTECH Act"). 

The parties acknowledge that CONTRACTOR is one of the following (Choose Only One): 

1. [gj CONTRACTOR will create, receive, maintain, transmit, or access SFDPH Pill 
And is a Covered Entitv1 as defined under HIP AA; 
Complete the following attached documents: 
a. Appendix E SFDPH Protected Information Privacy & Security Agreement (PSA) 

(06-21-2017) 
b. SFDPH Attestation 1 PRIVACY (06-07-2017) 
c. SFDPH Attestation 2 DATA SECURITY (06-07-2017) 
d. SFDPH Attestation 3 COMPLIANCE (06-07 -20 17) 

2. 0 CONTRACTOR will create, receive, maintain, transmit, or access SFDPH Pm 
And is NOT a Covered Entity1 as defmed under HIP AA; 
Complete the following attached documents: 
a. Appendix E SFDPH Business Associates Agreement (BAA) (08-04-2017) 
b. SFDPH Attestation 1 PRIVACY (06-07-2017) 
c. SFDPH Attestation 2 DATA SECURITY (06-07-2017) 

3. D CONTRACTOR will NOT create, receive, maintain, transmit, or access SFDPH 
PID; 

1 A Covered Entity is defined under HIP AA as one of the following: 

a. Health Care Providers (doctors, clinics, psychologists, pharmacies, nursing homes) 
b. Health Plans (Health insurance companies, HMOs, company health plans, government 

programs that pay for health care). 
c. Health Care Clearinghouse (Not Applicable to SFDPH contracts) 
Source: https://www.hhs.gov/hipaa/for-professionals/covered-entities/index.html 

https://privacyruleandresearch.nih.gov/pr _ 06.asp 
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Appendix E and attestations are not required. 
This option requires review and approval from the Office of Conipliance.and 
Privacy Affairs. 

13.4 Protected Health Information. Contractor, all subcontractors, all agents and employees 
of Contractor and any subcontractor shall comply with all federal and state laws regarding the 
transmission, storage and protection of all private health information disclosed to Contractor by City in 
the performance of this Agreement. Contractor agrees that any failure of Contractor to comply with the 
requirements of federal and/or state and/or local privacy laws shall be a material breach of the Contract. 
In the event that City pays a regulatory fine, and/or is assessed civil penalties or damages through private 
rights of action, based on an impermissible use or disclosure of protected health information given to 
Contractor or its subcontractors or agents by City, Contractor shall indemnifY,. City for the amount of such 
fme or penalties or damages, including costs of notification. In such an event, in addition to any other 
remedies available to it under equity or law, the City may terminate the Contract. ' 

Article 14 MacBride And Signature 

14.1 MacBride Principles -Northern Ireland. The provisions of San Francisco 
Administrative Code §12F are incorporated herein by this reference and made part of this Agreement. By 
signing this Agreement, Contractor confirms that Contractor bas read and understood that the City urges 
companies doing business in Northern Ireland to resolve employment inequities and to abide by the · 
MacBrid~ Principles, and urges San Francisco companies to do business with corporations that abide by 
the MacBride Principles. 
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IN WITI\I'ESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

Barbara A. Garcia, MP A 
Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

Jaci Fong 

CONTRACTOR 

Community Awar·eness and Treatment 
Services 

Executive Director 

City Vendor Number and Supplier ID: 
04848 and 0000022483 

Director ofthe Office of Contract Administration, and 
Purchaser 

A: 
B: 
C: 
D: 
E: 

F: 
G: 

Appendices 
Scope of Services 
Calculation of Charges 
Reserved 
Reserved 
Protected Information Privacy and Security 
Agreement 
Invoice 
Dispute Resolution 
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1. Terms 

A. Contract Administrator: 

Appendix A 
Scope of Services 

In performing the Services hereunder, Contractor shall report to Francine Austin, Contract 
Administrator for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the 
content of such reports shall be determined by the City. The timely submission of all reports is a 
necessary and material term and condition of this Agreement. All reports, including any copies, shall be 

submitted on recycled paper and printed on double-sided pages to the maximum extent possible. 

For services solicited under a Group Purchasing Organization (GPO) the Contractor shall report 
all applicable sales under this agreement to the respective GPO. 

C. Evaluation: 

Contractor shall participate as requested with the City, Siaie andior Federal government 

in evaluative studies designed to show the effectiveness of Contractor' s Services. Contractor agrees to 
meet the requirements of and participate in the evaluation program and management information systems 
of the City. 

For contracts for the provision of services at San Francisco General or Laguna Honda 

Hospital and Rehabilitation Center, the evaluation program shall include agreed upon performance 
measures as specified in the .Performance Improvement Plan and Performance Measure Grid which is 
presented in Attachment 1 to Appendix A. Performance measures are reported annually to the 
Zuckerberg San Francisco General performance improvement committees (PIPS and Quality Council) or 
the to the Administration Office of Laguna Honda Hospital and Rehabilitation Center. 

The City a~ees that any final written reports generated through the evaluation program 
shall be made available to Contractor within thirty (30) working days. Contractor may submit a written 
response within thirty working days of receipt of any evaluation report and such response will become 
part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and 
regulations of the United States, the State of California, and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, 
employees and equipment required to perform the Services required under this Agreement, and that all 

such Services shall be performed by Contractor, or under Contractor's supervision, by persons authorized 
by law to perform such Services. 
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F. Infection Control, Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code ofRegulations, Title 8, Section 5193, Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training, immunization, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure 
medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and 
procedures shall include, but not be limited to, work practices, personal protective equipment, 
staff/client Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for 
reporting such events and providing appropriate post-exposure medical management as required by 
State workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log ofWork-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate 
training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard 
to handling and disposing of medical waste. 

G. Aerosol Transmissible Disease Program, Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the 
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, screening procedures, source control 
measures, u'se of personal protective equipment, referral procedures, training, immunization, 
post-exposure medical evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate 
policies and procedures for reporting such events and providing appropriate post-exposure 
medical management as required by State workers' compensation laws and regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and illnesses. 
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( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including Personnel Protective Equipment such as respirators, and provides 
and documents all appropriate training. 

H. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
printed material or public announcement describing the San Francisco Department of Public Health

funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
program/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco." 

2. Description of Services 

Contractor agrees to perform the following Services: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on 

double-sided pages to the maximum extent possible. 

Detailed description of services are listed below and are attached hereto 

.A~ppendix A-1 San Francisco Medicai Respite & Sobering Center 

3. Services Provided by Attorneys. Any services to be provided by a law firm or attorney to the 

City must be reviewed and approved in writing in advance by the City Attorney. No invoices for services 
provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be 
paid unless the provider received advance written approval from the City Attorney. 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17- 6/30/18 

General Fund 

1. Identifiers: 
Program Name: San Francisco Medical Respite & Sobering Center 
Program Address: 1171, 1179 & 1185 Mission St. 
San Francisco, CA 941 03 
Telephone/FAX: 415-241-1199 
Website Address: www.catsinc.org 

Contractor Address: 1171 Mission Street 
SF, CA 94103 

Person Completing this Narrative: Janet Goy 
Telephone: 415-241-1194 
Email Address: ed@catsinc.org 

2. Nature of Document: 
~ New 0 Renewal 0 Modification 

3. Goal Statement: 
In the Medical Respite program, SF DPH Community Oriented Primary Care (COPC) System of Care and 
Community Awareness Treatment Services {CATS) through collaboration will provide temporary, 
coordinated health & social supportive services to help stabilize and transition homeless persons suffering 
from substance abuse & addiction (sobering care) and/or homeless, medically-frail persons recovering 
from a hospitalization &/or Emergency Department visit to improved health status. 

4. Target Population: 
The target population is homeless persons who may have substance abuse or addiction disorders, 
as well as, those who are hospitalized on medical-surgical units as well as homeless clients with 
chronic medical needs that cannot safely be addressed in shelters and that are typically rejected 
because of their needs. While clients with psychiatric co-morbidities will be accepted, the Medical 
Respite will not accept clients whose primary reason for hospitalization is psychiatric. No one 
requiring acute hospitalization or skilled nursing will be accepted. Medical Respite serves medically 
frail clients who need assistance with chronic health management, medication adherence, and 
social services. The Sobering Center targets inebriated individuals who often are homeless and 
picked up on the streets. They are provided with a safe place to sober up with medical monitoring 
and referrals for ongoing care. 

5. Modality(s)llntervention(s) 
The Service modality is client and staff supportive services at the DPH Medical Respite Services. 
CATS provides only support services to the medical program with all medical and social services 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

(direct client care) provided by DPH medical staff. Specifically, CATS provides food services, 
assisting patients in daily living i.e. dressing, toileting, showering, janitorial services, and 
transportation. CATS does not chart in the patient's record (as this is the total responsibility of the 
DPH medical staff) nor does CATS provide any social services (as this is the domain of the DPH 
social work staff). CATS has no control over the number of clients or the number of contacts since 
the DPH owns this responsibility. Client intakes and the tracking of UDC is the responsibility of 
DPH staff. This is a cost reimbursement contract and the UOS is based upon the number of staff 
hours of Program Support. 

Units of Service (UOS) Description Units of Number 
(add more rows if needed) Service of Clients 

(UOS) (NOC) 
Program Support Staff Hours: 1 UOS = 1 hours of staff program 

support services to maintain & clean facilities, provide meals 
and/or transport clients to health care or social services 
appointments. 
34.75 FTE X 40 hrs/wk X *est.46 weeks/year X 90% = 

*1 0 Respite Worker positions are budgeted for 6 mos of the 
program year. 57,546 90 

Total UOS Delivered 57,546 
Total UDC Served 

If Needed Medical Respite Expansion Construction Project: 
The project is a partnership between the San Francisco Department of Public Health (SFDPH) and 
the Community Awareness & Treatment Services, Inc. (CATS). The overarching goal is to add 
square footage to the existing medical respite facility, therefore increasing the number of beds 
available for medically oriented support services for medically frail homeless persons. 
A Leadership Team (Project Management Team) has been convened to provide oversight, 
guidance and approval of the program/concept, project criteria, design and construction. The team 
includes representatives from SFDPH, CATS, DPW and LOA Architects. 

CATS will be provided funding for Construction. They will be specifically responsible for facilitating 
the overall Construction process. CATS will hire a consultant to serve as its Agent, Construction 
Manager and Lead of a Construction Management Team. The Construction Management Team 
will also include a lead individual from the selected Construction Company (Design Build Team). 
Additional representatives from SFDPH and SFDPW will be part of the team and serve in an 
advisory capacity. 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

This space intentionally is left blank. 

The Roles and Responsibilities are outlined as indicated below: 

3IPage 

CATS will negotiate a 
contractual agreement 

with a consultant to 
. , · provide ongoing and daily 

Construction Management 
(CM) oversight to the 

ro·ect. 
Serve in an advisory 

capacity to CATS on the 
Pre-Construction process 

and in securing a 
consultant to serve as CM 

Administer and Issue 
Request for Qualification 
and Proposals for Design 

Build Team DBT 
Negotiate a contractual 

agreement with selected 
Design Build Team (DBT). 

RFP support, review of 
proposals, respond to 
proposers questions, 
assist with selection 

rocess. 
Develop construction and 
permit drawings based on 
Project Criteria and Basis 

of Desi n 
Procure Building and other 

Permits as required for 
construction of the pro"ect. 
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· De'live(ables 

Contractual agreement with a 
Construction Manager 

Support Activities 

RFQ Criteria and RFP and a qualified 
contractors list 

Contractual agreement with Design 
Build T earn I Construction Company 

Support activities 

Drawings 

Permits 

CATS 

SFDPH I 
SFDPW 

CATSICM 

CATS/CM 
SFDPH I 
SFDPW 

DBT I CM I 
CATS 

DBT /CM I 
CATS 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

Coordinate milestone 
reviews and updates with 

SFDPH and SFDPW 

CM will lead the process 
for invoice review, 

approval and submission. 
Additional reviews and 
approval will be sought 

from the members of the 
Construction Management 

Team (includes SFDPH 
and SFDPW 

representatives). After all 
reviews and approvals, 

Invoices will be submitted 
to CATS for a ment. 

Management of budget 
and cost control. Manage 

cost within awarded 
budget, monitor spending, 

provide updated cost 
projections and ensure no 

cost overruns 

Assist CM with invoices 
review for payment. Serve 
in an advisory capacity to 
ensure payments align 

with scope of work 
*Submit invoices to CATS 
for approval and pa ment 

*Make appropriate 
payment to DBT after all 

invoice reviews 
Schedule and obtain DBI 
milestone inspections and 

signoffs 
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DBT I CM I 
Setup ongoing Project Meetings 

CATS 

Weekly reporting to Construction 
Management Team and Bi-Weekly CM/CATS/ 
Reporting to Project Management SFDPH 
(Leadership) Team on all invoices 

The following reporting will be required 
to fully ensure the task: 

CM: Projected and actual costs on 
construction 

CM /CATS I CATS:, Invoices Paid and Pending for 
SFDPH 

" Construction and adherence to budget 
SFDPH: Monitoring and reporting on 
overall budget, tracking of CM and 

CATS reportin 

SFDPH/ 
Support activities 

SFDPW 

Submission of Invoices DBT via CM 

Payment of Invoices CATS 

DBT I CM I 
Inspection Sign-offs 

CATS 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
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CATS 

DBT 

CM 

SFDPH 

SFDPW 

Quality assurance DBT 1 CM 1 
observations, Testing, Reviews/Testing/Inspection Reports CATS 

,. ; :>.· 1---~tr.:.;.;ai.:..;.;ni.;_,n_go!.!.,.:..;.;e..::.:.tc_. ---t--------------+-------1 
,. ';..),· · 

Quality assurance 
observations 

Construct and deliver 
completed project in 

conformance with 
applicable codes and 
requirements within 

budget and schedule. 

Substantial and Final 
Completion Signoff 

Move in 

Community Awareness 
and Treatment Services 

Design Build Team 
(Construction Contractor) 

Construction Management 

San Francisco Department 
of Public Health 

San Francisco Department 
of Public Works 

Advisory Role and Assist CM as 
needed 

Construction Submittals 

Certificate of Occupancy 

Coordination of occupancy 

SFDPH I 
SFDPW 

DBT /CM I 
CATS 

DBT I CM I 
CATS 

CATS I SFDPH 

* To facilitate cash flow for CATS the following Plan approved by Anne Okubo, DPH Deputy 
Financial Officer will be implemented: 

1. Martin Soto, DPH Project Director, will review and approve construction invoices. 
2. Martin Soto will forward estimated invoices to Leslie Dubbin, DPH. for approval. 
3. DPH will pay CATS based on estimated invoices. 
4. CATS will submit final invoices to DPH. 

5. DPH Fiscal will reconcile final invoices with estimated invoices. 
a. Additional amount owed to CATS will be paid. 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/1 7- 6/30/18 

General Fund 

b. Amounts owed to DPH will be deducted from the next invoice. 
6. Other conditions: 

a. Per State law and best practices recommended by DPW, CATS will retain a minimum of 5% 
(State requirement) from payments to the construction contractor before submitting invoice 
to DPH. 

b. As the project proceeds and risks reduced (e.g. 95% of project complete), retained funds in 
excess of 125% of the value of work that has not been completed, may be requested. 

6. Methodology: 
The San Francisco Medical Respite & Sobering Center program with approximately 90 total beds 
(69 respite beds plus 10 swing beds collocated with an 11 bed sobering center) provides temporary 
housing with medically-orientated supportive services for medically frail homeless persons leaving 
the hospital or the Emergency Department, as well as a safe place to sober up and receive 
services for inebriated individuals who are typically homeless. In the new Medical Respite model, 
homeless men and women referred by hospitals and shelters will be placed according to gender 
either in the 1171 Mission St. side of the building or in the 1185 Mission St. side of the building, 
sharing space with homeless individuals referred from shelters. Also, the Sobering Center will 
move to the 1185 Mission St. side of the building. Generally the Medical Respite provides 
temporary housing with medically-oriented supportive services for medically frail homeless 
persons. Hospital referrals will continue as usual. Shelter referrals will come from the DPH 
Emergency Shelter Nursing Team and SFHOT. SFDPH will provide clinical services for this 
program including medical personnel and case managers. 
Community Awareness and Treatment Services provides quality supportive service for the 
Medical Respite & Sobering Center clients and staff, including, but not limited to, one-to-one 
support for clients, transportation, janitorial and laundry services. An on- site full kitchen provides 
meals and snacks. 

On a daily basis, CATS Medical Respite Staff will provide the following services: 
A. Assist patients in Activities of Daily Living. 
B. Assist patients to and from bathroom. 
C. Laundering of client belongings. 
D. Help patients take showers. 
E. Cleanup after patients (vomiting due to radiation therapy, etc.) 
F. Light maintenance of facility 
G. Cleaning of facility. 
H. Provide transportation to and from appointments and other essential services. 
I. Prepare nutritious meals 
J. Coordinate with DPH re Life Safety Issues 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 
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CATS program staff works with the Medical Respite clinical staff coordinates transportation 
services for program clients to attend necessary medical or social service appointments. The most 
vulnerable clients are prioritized for the program's van transportation. 

7. Objectives and Measurements: 
A. Required Objectives 

All objectives, and descriptions of how objectives will be measured, are contained in the SF 
DPH Fiscal Intermediary Performance Objectives document 

8. Continuous Quality Improvement: 
During FY 17/18, CATS staff will receive a minimum of 6 hours of relevant training to improve 
staffs ability to employ strategies that improve client care and interactions. The Program Director 
will ensure that all staff funded under this contract will receive a minimum of 6 hours training. 
Program Review Measurement: Staff must complete a sign-in indicating the date on which they 
completed the training. Verification of training will be provided by sign-in sheets collected and or 
certificates of completion. CATS Medical Respite Program Director will assure that CATS 
supportive staff are trained, supervised, and evaluated to deliver services in a quality manner as 
measured by documents that outline plans and implementations or recruitment, training, 
supervision, scheduling, and routine performance appraisals. 

By November 30, 2017, a schedule of quarterly meetings between DPH Medical Respite 
Administrative Staff and CATS administrative staff to monitor & address program 
issues/accomplishments will be established. Meetings to be attended by DPH Medical Program 
Director, CATS Medical Respite Program Director, CATS Executive Director, CATS Director of 
Finance and other relevant staff as deemed appropriate. 

CATS will also hold monthly Safety Meetings in coordination with DPH when appropriate. 

The CATS Medical Respite Continuous Quality Assurance and Improvement activities will be 
outlined as directed in the FY17-18 Declaration of Compliance. 

The quality of the program will be monitored by the CATS Medical Respite Program Director and 
CATS' Executive Director with feed-back from DPH's medical staff. Trainings and orientations are 
provided to staff to improve the quality of service and include Harm Reduction, CPR-First Aid, 
Management of Assaultive Behavior; Sexual Harassment, Professionalism, Ethics and Boundaries, 
Working with Difficult Clients, and Cultural Competency. Additional role-specific training (i.e. Safe 
and Defensive Driving and Food and Sanitation for the drivers and cooks respectively) will be 
provided. 
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There are also quarterly safety meetings and annual TB screenings for all staff. In addition, the 
medical respite support staff have a complaint procedure in place for patients. Complaints are 
referred to the CATS Medical Respite Program Director for review. All complaints are investigated 
and the resolution is documented. Staff also complete Incident Reports when needed. 

All staff participate in an annual CATS cultural competency training. The program establishes 
annual cultural competency goals specific to their supportive role of the Medical Respite program. 
Staff also attend other cultural competency trainings offered by the City as appropriate. 

The program is in compliance with all applicable policies of the Health Commission, local, state, 
federal and funding source policies, and requirements of Harm Reduction, DPH Privacy Policy, 
Health Insurance Portability and Accountability Act (HIPAA), Cultural Competency and Client 
Satisfaction. These policies are reviewed on a regular basis and include monthly, quarterly and 
biannual reports on progress and continuous services in their respective areas. 

Evidence of CQI activities related to A - D is maintained in CATS Medical Respite/Sobering 
Center Aqministrative Binder: 

A. Achievement of contract performance objectives, 
B. Documentation quality, including a description of internal audits, 
C. Cultural competency of staff and services, 
D. Client satisfaction. 

The Administrative Binder is available for review by the Business Office of Contract Compliance. 
Examples of evidence are descriptions of monitoring processes or improvement projects, copies of 
meeting agendas or materials addressing these items, or outcome reports. 

9. Required Language: N/A 

SIPage 
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1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 

number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For 
the purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and 

in a form acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for 

reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Cost Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than 

forty-five (45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those costs incurred during the referenced period of performance. If costs are not invoiced 
during this period, all unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 

entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 

Department of Public Health of an invoice or cJ.aim submitted by Contractor, and of each year's revised Appendix A 

(Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection 
Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed 
twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the applicable fiscal 

year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the 
CITY through a reduction to monthly payments to CONTRACTOR during the period of October I through March 
31 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the 
initial payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 

dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 

this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 

notice of termination from the CITY. 

liP age 
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2. Program Budgets and Final Invoice 

A. Budget Summary 

Appendix B-1 Medical Respite 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, 
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and 

sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) 
and Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Eight Million Eight Hundred 

Twenty Three Thousand Seven Hundred Eighty Four Dollars ($8,823,784) for the period of July 1, 2017 
through June 30, 2019. 

CONTRACTOR understands that, of this maximum dollar obligation, $945,505 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion 'Of this contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year ofthe term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a 

revised Appendix B, Program Budget and Cost Reporting Data Collection form, ,based on the CITY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these 

Appendices in compliance with the instructions of the Department of Public Health. These Appendices 
shall apply only to the fiscal year for which they were created. These Appendices shall become part of this 

Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 

total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the 

contract is as follows, notwithstanding that for each fiscal year, the amount to be used in Appendix B, 
Budget and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, 

Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as 
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for 

SERVICES for that fiscal year. 

July 1, 2017 through June 30, 2018 
(BPHM11000036) 

July 1, 2018 through June 30, 2019 
Subtotal: July 1, 2010 through Dec 31, 2017 

Contingency July 1, 2010 through Dec 31, 2017 

Total July 1, 2010 through December 31, 2017 

21Page 
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$3,939,189 

$3,939,189 
$7,878,378 

$945,505 

$8,823,784 
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(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR further understands that $762,780 of the period from July 1, 2017 through 
December 31, 2017 in the Contract Number BPHMll 000036 is included in this Agreement. Upon execution of this 
Agreement, all the terms under this Agreement will supersede the Contract Number BPHM11000036 for the Fiscal 
Year 2017-2018. 

D. .CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

F. In no event shall the CITY be liable for interest or late charges for any late payments. 

G. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACfOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACfOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

3 1Page 
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A ndlx B • OPH 1: Department of Public Health Contract Bu 
DHCS Legal Entity Number (MH) 01078 p # 1 

DHCS Legal En!Hy Name (MH)/Contractor Name (SA) Communi! Awareness & Treatment Services, Inc. FISCal Year 2017-2018 
ContraCt CMS # TBD RFP 36-2013 Document ~ -.... Document Date ~c: ., •} 01'/f{.' ,, -~ 

Contract Appendix Number B-'1 8-# 8-# 8-# 8-# 
Provider Number 383841 

Program Name(s) Medical Respite 
l'roQiam Code(s) N/A 

-mm/dd/yy) 07/01/17-06/30/16 

$ $ $ $ 

. $ . $ . $ . $ 

$ . $ . $ .. $ 

-
-

. 
. . . $ . . 

·-:t --_1, . ~ ~\ .-·· 
. 

$ 3,163,291 3,163,291 
. !ll!ioConstr(J(ilionJvnd· ··' $ . 7~.89'8 : -,. N '$liB 

-
. 

. . . . 
~Iil:';Yf~~7f: j ,~,-;_-_-·_3I:,.. 

TOTAL OTHER DPH AJNDING SOURCES • $ . $ • $ 
TOTAL DPH·FUND!NG SOURCES • $ _. $ • $ 
~~J~~::1r~·::rr:10~~~~ .~,,, 1: . . tJ:,_..;·; _ _z:~ l(ii: ;' ~~··; ·.... 'i't..-"i•·. ·,' 

-
TOTAL NON·DPH FUNDING SOURCES $ - $ - $ - $ - s • $ . -

OTAL FUNDING SOURCES (DPH AND NON-D $ 3,939,189 $ • $ . s . s . s . 3,939,189 
Prepared By Don U, dof@catsinc.org Phone Number 415-241-1195 

M! 7/112015 



~ 711/2015 

Appendix 8 • DPH 1: Department of Public Health Contract Budget Sull'll18f)' 
DHCS Legal Entity Number (MH) 01078 

DHCS Legal Entity Name (MH)/Contractor Name (SA) ~Co~m;.:.;m:...u-ni::--;A-wa-re-ness & Treatment Services, Inc. 
. ContractCMS# TBD RFP36-2013 DocumentDate p! :·, 1 ·7 :~,· 

Page# 1 
Fiscal Year 2017-2018 

lTOTAL ~N_2!.tt<".~~• 

Jiai 

Funding Notification Date ,, Q1l£l1'!17 
Contract Appendix Number B-1 B-# B-# B-# B-# I B-# 

Provider Number 383841 
Program Name(s) Medical Respite I I I j 
Program Code(s) NIA 

Funding Tenm (mmlddlyy- mmlddlyy) 07101117-06130/18 TOTAL 
~~~ ~~- ·~~'~!~;ftY~;,--

Salaries.....,__--'=-==.._ __ 
Employee Benefits I $ 449,059 I I -- - I T -- 1 I $ 449,059 

Subtotal Salaries & Benefi~( $ 1,493,381 I $ - I $ - (_$ __ __-_____j_ $ I $ - I $ 1,493,38 

-~~_()!t 

Operating Expenses!'$- ·r,285,603-l I -- I I I tL ~ ·Ji~g:J.~ 
Capita! Expenses( ;'$ . 7.71 ,il31.l I I I I t.l .; ,~- 7il.il. 

$ $ c· · :~SSO;l,t~
$ · · >~e;.tt•; 

ri_ 
. 

-
-
. 

:~~EALTH F=JNG :uR~I~~t.,~ ,;~i~~/;iW~~. l-t . I$ _1_ ·L!_ 
I $·r> · •s···· .d$~~·,, ~- ·,I 

,-: ___ .1.1,.,_, ~ . -- ·- _.,.. '>.":: :Jr.' 

I$ 
(SA COUNTY· (3eneral Fund I $ 3,163,291 I $ 3, 163,291 

1F11nCI ~ ;$ 7-75,898 : i_ ,.· . .}75_;,B9B . 
-
-

' 

TOTAL sHs suBSTANCE ABUSE FUNDING_sou~c~sl $ _ 3,9~,189 L$ I$ l!_ • 1_1_ ·I$ 3,939,189 
. :·;~~-~~;~c~~:::;r_ ~~~\-::~-~~~v~~~~~-~~-~1~~·; :;1N~J{I·~~~~~.~~t~~ -1-':j:ir~J~ \~EDi.tM:ll ~'5U~ ~;.;~~~~~j~~~;~; ::;:~ 

-
-

!TOTAL OTHER DPH FUNDING SOURCES $ • $ • $ • $ . $ • $ . 
!TOTAL DP"' FUNDING SOURCES $ 3,939,189 s . s . s . $ . • $ . 3,939,189 .. ~~~~~'f:';y,, .,~~(~f;;?'f.i\i ifu,"~;~".h.l'l'ii;:;~ ~~-~~~~~~~~~;:t~-, ,,"!li?!W~;i.~ .•:,r.;""l~__'.kli~' • ,""·· · ~~~-::-~ ··; ;x.· .~ '-. --',·!~~iiti.~.i1 

. 
TOTAL NON-DPH FUNDING SOURCES $ - $ - $ $ $ $ 
TOTAL FUNDING SOURCES (DPH AND NON·DPH) $ . 3,939,189 $ • $ . $ . $ . $ . 3,939,189 

Prepared By Don U, dof@catsinc.org Phone Number 415-241-1195 
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ITiiis 

Appendix B • DPH 2: Department of Public Heath I I Collection {CRDCI 
DHCS legal Entity Name (MH)/Contractor IIams (SA) Commun11y Awareness & . 

Provider Name Medical Respits 
.Inc. Appendix# B-1 1 

2 
ProvidJr Number..::38::::3:::;84,1 ___ _ 

- FundiiQ Notification Oats 
Prowam Name I Lledical Resoile I : l>~riS!rui:OOn 
Proaram Code I N/A h · . NIA: 

MocleiSFC CMHI or Modalilv !SAil Sec:Pn!v-19 T ,---:-' N/k· 

2017-2018 
OMI1117 

~ ~'"'J '. ! l SeJVice Desert · n Oulnlach · · ·: ' · :Nit\. .. 
Fuiii!j I81D1!m@&giY· mRll£ 071t1JO?j11fDi5j&.$jlmJJC f9J,! 

JtJ s r- --- ~. f 't "" ;>' '' ..... :;: ·- . . ..... ·.. .,. , .. · .. ·~.;..;?:; _., .. . , k· ·-··"". :1'1 .. , -~·"'!!'"~ ~ . .. -~~ f· ~ :.~ ~ <tf; i.t 'iJ ~ r ~~ -t~c·f·.saY~~-J.b_.-_ .. , ·~ .. · ~~\~Jl-&· ~~E~~~~-c,t:;:tt t:;~r~r· . ~ .. , «· 's . N t49f381 
: .aS'i · ·_ .. ·; . '': ·.usr $ 1.285.603 

\$'' ' .... ' ,,17.t:~ $ 771 731 
-·l1i14'i81't.';$ ': -·. ·.;;·'7t '91 • $ 3,550715 

388,474 $ 388.474 

. 

-
$ I$ 

~ _;:! ~-:~.-:<~?,;~ ~ ,~ _ ~- tc' .-~i.''.i~:-:" ,.,,~ l'\\1' 
!SA COUNTY- Genetal Fund rs - 3.163.291 

,:r"lJf?.> 
3.163.291 

.. 

e,,,,.,_,_~*-"i?:·;Y.::;;io:~ ~ -~·-rro··~'>\.< ;;z;( ·~~t:::'!.~"''ii~¥¥i} p::m~;ts1 ;··:tl ~ .. ~,- . ;,1N/. ... .... 

lllis raw left blank 1 ; not in dro!Hlown list 
TOTAL OTHER DPH FUNDING SOURCES I -- - --:-1 - -- - -=1 $ 

. :_!,tl:~ ·.:•-:: ··~~-- '.;' .. )~ :1'~·- .,.· ; . ! , . 

I This row loft blank lor lundill!l &OLVaiS not in droD-down list 
TOTAL NOfNlPH FUNDING SOURCES 

WQ!l\~@'Ofj,c.·:,,.c, .. :;:; .. } .. c .,. ;; · " , ,, .. t;,;z • TOTAL FUNDING SOURCE&jDPH AND NO~ I ~ f .,,. . ... i .. $ . ;:: J_Jfi'J;,. . .,.:s. < -41 · . · , ·'! >o. .. •.. ·:"l. , ¥ ~ t ·•· ./'. -~ - .. ,. ,,,:.· ·S :- .~·:...• -:' - .~~·. ·- £E;o(.~ •. i· .. ·p...,.· 
........ ~_,.,,;~.~-- • ~ . •.'It: 

Number of Beds Purtllased ( appli J 
SA Only - Non-Res 33 -OOF # ci Group Sessions (classes) 

SA Or!lv- Uc:ensed Capacity lor Medi-Cal Prcviderwilh Narcotic Tx Proqram 

cost ~ - - cost· . 
llusement . Rei~blliS9rrt;;fjj 
ICRI : >;: fcR~;i, ·· 

DPH Units of Selvleel 57 ,5461',--·:·/ Nfh: ,:., < ·. 
UnitT 

• DPH Rate (DPH FUNDING SOURCES Only $ 
• Conlract Rate (!JPH & Ncn-mt RJNDING SOURCES) $ 

Published Ram (Medi-Cal Providers Only) -: ··-
1 Clients (UDC) • -; 

- '-"~~1_ • . 
; ;; ... ~. - ~·:~: 

, : .nt'~~~} 

.. ~:.~ <~~ .. ~';$1;_ 

~ 
00 



Appendix B • DPH 3: Salaries & Benefits Detail 

Program Name: Medical Respite Appendix #: B-1 
Program Code: .:...N;;.;/A...;._ ______ _ Page# 3 

Fiscal Year: 2017-2018 
Funding Notification Date: 07/01/17 

! 

County SA General Fund I 

TOTAL 
HMHSCCRES227 

I 

Term {_mm/dd/_yy~mm/dd/yyl 07/01/17-06/30/18 07/01/17-06/30/18 ! 

Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries 
Program Director 1.00 $ 72,866 1.00 $ 72,866 I 

Program Coordinator 1.00 $ 60,874 1.00 $ 60,874 I 

Respite Worker 13.75 $ 440,440 13.75 $ 440,440 I 

Respite Worker at Expansion JSee Note 1) 10.00 $ 160,160 10.00 $ 160,160 I 

Janitor 3.00 $ 102,773 3.00 $ 102,773 I 

Driver 3.00 $ 96,096 3.00 $ 96,096 I 

Cook 2.00 $ 68,515 2.00 $ 68,515 I 

Food Service Supervisor 1.00 $ 42,598 1.00 $ 42,598 
0.00 $ -

' I 

0.00 $ - I 

0.00 $ -
-

0.00 $ - I 

Totals: 34.75 $ 1,044,322 34.75 $ 1,044,322 $ - $ -

[EmplOyee Friilge8enefits: 0.431 $ 449,0591 0.431 $ 449,0591 I I - =r--- ] 
TOTAL SALARIES & BENEFITS I-$--1,493,381 J 1 $ 1 .493,38!] [l- -- .- l cc~-=- J 

Note 1 The extra 10 respite workers at expansion are prorated for 6 months only due to fund availability. 

Revised 7/1/2015 
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Appendix B • DPH 4: Operating Expense& Detail 

Program Name: Medical Respite Appendix #: B-1 
Program Code: ..:..N;;.;./A.:__ ______ _ Page# 4 

Fiscal Year: 2017-2018 
Funding Notification Date: 07/01/17 

Expense Categories & Line Items TOTAL 

Term (nvnldd/yy-nwn/dd/yy):l 07/01/17-0S/30/18 
Rent $ 848,000 
Ulilities(telephone, electricity, water, gas) $ 68,000 
BuHding Repair/Maintenance $ 45,000 

Occupancy Total: I$ 961,000 
Office Supplies I $1 60,000 
PhotocoPying I $ 
Proaram Supplies I $ 
Computer Hardware/SoftWare I $ 

Materials & Supplies Total: I $ 60,000 
TraininQtStaffDeWiopment I$ 10,000 

County SA Glll8ral 
Fund 

HMHSCCRES227 

· CouRty · ,.ediaar; • · 
.. R~pite ExjJaii~~n 
' .Conslitiiition ~iliid 
· .HMHSEMAcP~ 
':: ClfMRE$481i1:~ 

~ ' . ,/ 

07/01/17-06/30118 I :,·. }-'\•,' '~ .~\ · 
$ 848,000 t.. •.' ,_: .• 
$ 68,000 1: '-~'-' . . ._. . :: • : > 
$ 45,000 k . ::· :'. •. 
$ 961,000 I·$. : . · ' ; ,;.: .~ ·:I S 
$ 60,000 I) ; .. :'•;l' _,._. ·_,···:;;;·:;_', 

,,,. 
.• ;' 

- ~ ~ __ , _:~\- · ... ·. 

$ 60,000 1,$•.':':-:•:·:j- ~ ): .I> ~: I $ 
$ 1o.ooo r~ -5~.,\- .:1~~~~ •• ~_-;,-.~}~ .. ~~ :{i; : 

loourance I$ 70,000 $ 70,000 1: ·: ·. ·:_,; '·:: ·c<: ·· ·.: 
Professional Llceooe I $ . 
Permits I$ . 
Equipment L.8ase & Maintenance I $ 30,000 $ 

General Operating Total: I $ 110,000 . s 
Local Travel 
Out-of-Town Travel $ 
Field Expenses $ 

Staff Travel Total: I $ 

'Audit & Accounting I $ 
(add more ConsullaniiSubcontractor lines as 
necessary) I $ 

Consultant/Subcontractor Total: I $ 7,000 
Parlling, Fuel &maintenance - Vaoo I $ 20,000 
Client Related Costs I $ 55,000 
Food & Food Prepmation I $ 68,436 
CATS Admin Fee for Construction I$ 4,j67 

Other Total: I $. ·1q.,.l3 I$ 

·. -~ : : c;.: ~:{: · .. ~-- -~ .. -:.;-:.- ·· .. : .. _, 

30,000 I- . ·--····' .. :' ' .. ; . :.~;>:L ._:;-.:.~ ·-
110,000 l $.. . .:>_, · /. ~~ < I s 

' • , -~ ,, .. ... 

-$ '.'., , .... · . ·••.·. · ... ·• .. ·- I$ 
7,000 f: ._,·, -~ :, :. ·:··· ·,:. 

~ 

.. ~ ... :· ' 
•, ,... · '_, _ 

7,ooo L..t .. :· ,, I s 
20.000 F:· .. . ..- .·.<, . 
55,ooo r ,: .. --···: - ---
68,4361 ~- • r , .... ~-:-:: . 4:1.67 

143,4361;( ... . . : ~/;:~JQl 'l $ 
' : .' . ,.- / , . ,"' "•·. 

$ 

$ 

$ 

$ 

$ 

$ 

c= __ TOTAL_OPERATING EXPENSE I$ . . . 1,~®) h 1,281,4361$;.- " :'. ' -.:· '4,1JiYI $ . I $ 



Appendix B - DPH 5: Capital Expenses Detail 
Program Name: Medical Respite Expansion Construction 
Program Code: ,..;_N..::../;_A;__ _____ _ 

Appendix#: B-1 
Page# 4 

Fiscal Year: 2017-2018 
Funding Notification Date: 07/01/17 

1. Equipment 

Funding Source [General 
Purchase Cost 

Item Description . Quantity Serial #NIN # Fund, Grant (List Title), or 
Each 

Total Cost 
Work Order (List Dept.)] 

__j__ -
- ---- -- -- ~- ---- L__ 

-~--- ~- -- - L__ - ~~-- ~----- ~-- ~- - -

Total Equipment Cost $ 

2. Remodeling 
Description Total Cost 

Medical Respite Expansion Construction 
Remodel of a one story building with two entrances at 1179 Mission Street and 1185 Mission Street in San Francisco to make it 
habitable/functionable for accommodating the 30 bed Medical Respite program for medically frail population and the 
approximately 11 bed Sobering Center. 

Funding Source 
Medical Respite Capital Project 
Index Code: HMHSMEDRPACP 
Project Code-Detail: CHMRES-1601 

I 

I 
I 

I 

$ 771,731 1 

Total Remodeling Cost 

Total Capital Expenditure 

(Equipment plus Remodeling Cost) 

$ 771,731 

$ 771,731 



Revised 7/1/2015 

Appendix B ·DPH 6: Contract·Wide lndlract DetaU 
Contractor Name: Coomunity Awareness & Treatment Services, Inc. Page# 6 
ContractCMS#:: TBD Fiscal Year: 2017-2018 

1. SALARIES & BENEFITS 

Executive Director 
ExecuUve Assistant 
Director of Finance 
Senior Accountant 
Staff ACCOIDirlt 
Human Resources Director 
IT Admlrislralor 
Maintenance Coonflll8lor 

2. OPERATING COSTS - -

EXJ)eflse line item: 
Rental of Property 

Building Mainlenalce 
Office Supplies/Expenses 
Utilities 
Insurance 
Staff Tralrino 
Leaal & Professional 
Eauicment Rental 
Equipment Maintenance 
Audit & ACCOIIllila 

P•liSition Title 

Funding Notification Date: 711/17 

Subtotal: 
Employee Fringe Benefits: 

Total Salaria and Benefits: 

FTE 
0.49 $ 
0.48 $ 
0.49 $ 
0.48 $ 
0.49 $ 
0.48 $ 
0.48 $ 
0.48 $ 

3.87 $ 
0.43 $ 

$ 

$ 
s 
$ 
$ 
$ 
s 
$ 
$ 
$ 
$ 

T ota1 Ooeratlna Costs $ 

Amount 
51,151 
21,600 
38,487 
23333 
22,086 
32,251 
24,151 
21,466 

234,525 
100,845 
335,370 

Amount 
15,545 
8,000 
4,000 
4,000 
4,000 
2,008 
3134 
4,200 
3,530 
4687 

53,104 

Totallncllrect Costs (Salaries & Benefits+ Operating Costs)! S 388;474 I 
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APPENDIXE 

San Francisco Department of Public Health 

Protected Information Privacy and Security Agreement 

PROTECTED INFORMATION Privacy and Security Agreement 

CONTRACTOR hereby acknowledges and agrees to the following privacy and security 
obligations and commitments in regard to access to the ·Department of Public Health's (SFDPH) 
Protected Information: 

a. Compliance with Federal and State Laws. CONTRACTOR shall protect the 
privacy and provide for the security of SFDPH's medical information or protected health 
information ("PHI") (collectively, "Protected Inform~tion") in compliance with the Health 
Insurance Portability and Accountability Act of 1996, Public Law 104-191 ("HIP AA"), the Health 
Information Technology for Economic and Clinical Health Act, Public Law 111-005 ("the 
HITECH Act"), and regulations promulgated there under by the U.S. Department of Health and 
Human Services (the "HIP AA Regulations") and other applicable laws, including, but not limited 
to, California Civil Code §§ 56, et seq., California Health and Safety Code § 1280.15, California 
Civil Code §§ 1798, et seq., California Welfare & Institutions Code §§5328, et seq., and the 
regulations promulgated there under (the "California Regulations"). 

b.· Attestations. Except when SFDPH's data privacy officer exempts 
CONTRACTOR in writing, the CONTRACTOR shall complete the following forms, attached and 
incorporated by reference as though fully set forth herein, SFDPH Attestations for Privacy 
(Attachment 1), Data Security (Attachment 2), and Compliance (Attachment 3) within sixty (60) 
calendar days from the execution of the Agreement. If SFDPH makes substantial changes to any 
of these forms during the term of the Agreement, the CONTRACTOR will be required to complete 
SFDPH's updated forms within sixty (60) calendar days from the date that SFDPH provides 
CONTRACTOR with written notice of such changes. CONTRACTOR shall retain such records 
for a period of seven years after the Agreement terminates and shall make all such records available 
to SFDPH within 15 calendar days of a written request by SFDPH. 

b. Appropriate Safeguards. CONTRACTOR shall take the appropriate security 
measures to protect the confidentiality, integrity and availability of Protected Information that it 
accesses, creates, receives, maintains, or transmits. 

c. Notification of Breach, Security Threats, and Unpermitted Uses or 
Disclosures. CONTRACTOR shall notify SFDPH in writing within 5 calendar days of any breach 
of Protected Information; any reasonable suspicion or detection of security incidents related to 
Protected Information and any use or disclosure of data in violation of any applicable federal or 
state laws by CONTRACTOR or its agents or subcontractors. SFDPH will notify CONTRACTOR 
of any reasonable suspicion or detection of security incidents that could compromise SFDPH 
systems and confidentiality. In such security incidents, both parties will work collaboratively to 
mitigate the situation and to identify a solution. 

d. Notification of Breach to Regulatory Agencies. CONTRACTOR acknowledges 
and agrees that, as a Covered Entity and health care provider, it has an obligation independent of 
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APPENDIXE 

San Francisco Department of Public Health 

Protected Information Privacy and Security Agreement 

SFDPH to notify regulatory agencies and patients of privacy breaches caused by the acts or 
omissions of its employees or agents or related to the security of its electronic systems. 

e. Corrective Action. CONTRACTOR shall take prompt corrective action to remedy 
any breach of Protected Information, mitigate to the extent practicable any harmful effect of a use 
or disclosure of Protected Information, and take any other. action required by applicable federal 
and state laws and regulations pertaining to such breach. 

e. Protection Against Threats. CONTRACTOR shall protect against any 
reasonably anticipated threats or hazards to the security or integrity of the Protected Information. 

f. Protection Against Unpermitted Uses or Disclosures. CONTRACTOR shall 
protect against any reasonably anticipated access, uses or disclosures of the Protected Information 
that are not permitted or required under federal or state law. 

g. Security Violations. CONTRACTOR shall maintain written policies and 
procedures to prevent, detect, contain, and correct security violations, including risk analysis, risk 
management, sanctions, and information system activity review. 

h. Privacy and Security Officers. CONTRACTOR shall maintain qualified Privacy 
and Security Officers. 

i. Appropriate Access. CONTRACTOR shall ensure that all CONTRACTOR 
employees and agents have appropriate access to electronic Protected Information and shall 
prevent those employees and agents who do not need access from obtaining it. This includes 
procedures for authorizing and supervising access, workforce clearance, and personnel termination 
procedures. 

j. Training. CONTRACTOR shall provide privacy and security awareness and 
training for all employees and agents, including management. This shall include initial training 
and periodic reminders and updates, including requirements and obligations under federal and state 
law. Training shall cover protecting against viruses and malicious software and password 
management. 

k. Security Incidents. CONTRACTOR shall maintain policies and procedures to 
report, mitigate and document Security Incidents. 

1. Periodic Evaluations. CONTRACTOR shall conduct periodic evaluations of the 
security implementation against the Security Standards and environmental or operational changes 
affecting the security of electronic Protected Information. 

m. Facility Access Controls. CONTRACTOR shall maintain fa~ility access controls, 
which limit physical access to the provider's electronic information systems and the facilities in 
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San Francisco Department of Public Health 

Protected Information Privacy and Security Agreement 

which they are housed, while ensuring that authorized access is allowed. These controls include a 
facility security plan, access control procedures, and facility maintenance. 

n. Workstation Use. CONTRACTOR shall maintain security -policies and 
proced~es on workstation use, including the physical surroundings of workstations that permit 
access to electronic Protected Information. 

o. Access Controls. CONTRACTOR shall maintain access controls to restrict access 
to persons or processes that have been granted access rights. These include unique user 
identification, emergency_ access procedures, and automatic log off of systems after no more than 
a ten minute period of inactivity. 

p. Audit Control Mechanisms. CONTRACTOR shall comply with SFDPH requests 
to audit appropriateness of usage of SFDPH electronic records systems. Quarterly, SFDPH shall 
provide CONTRACTOR with a list representing a random 1% of patient records that were 
accessed by CONTRACTOR staff during the fiscal year. CONTRACTOR shall develop an audit 
tool to ensure that the SFDPH electronic records systems are accessed only for treatment reasons, 
shall conduct quarterly audits, and shall provide the results of these audits to the SFDPH Chief 
Integrity Officer within 14 calendar days of receipt. 

q. Civil and Criminal Penalties. CONTRACTOR understands and agrees that it 
may be subject to civil or criminal penalties for the unauthorized use, access or disclosure of 
Protected Information in accordance with the HIP AA Regulations and the HITECH Act including, 
but not limited to, 42U.S.C. 17934 (c) and other state and federal laws. 

s. Deprovision of Access. Within 24 hours of expiration or earlier termination of the 
Agreement, CONTRACTOR shall provide SFDPH with a list of all employees and other 
individuals or entities that have access to SFDPH's electronic records systems. Within 48 hours 
of expiration or earlier termination of the Agreement, SFDPH shall ensure that all access to 
SFDPH' s electronic records systems is deprovisioned with respect to all individuals and entities 
on CONTRACTOR's user list. 

t. Data Destruction. When no longer needed, CONTRACTOR must destroy all 
Protected Information received from SFDPH or obtained on SFDPH's behalf that CONTRACTOR 
has in its possession using the Gutmann or U.S. Department ofDefense (DoD) 5220.22-M (7 Pass) 
standard, or by degaussing. Media may also be physically destroyed in accordance with NIST 
Special Publication 800-88. 

u. Survival. The obligations of CONTRACTOR under this Appendix shall survive 
the expiration or termination of this Agreement. 

v. Disclaimer. SFDPH makes no warranty or representation that compliance by 
CONTRACTOR with this Agreement, HIP AA, the HITECH Act, the HIP AA Regulations or 
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applicable California law provisions will be adequate or satisfactory for CONTRACTOR's own 
purposes. CONTRACTOR is solely responsible for all decisions made by CONTRACTOR 
regarding the safeguarding of PHI. 

Attachment 1 - SFDPH Privacy Attestation, version (06-07-17) 
Attachment 2 - SFDPH Data Security Attestation, version (06-07-17) 
Attachment 3 - SFDPH Compliance Attestation, version (06-07-17) 
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San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATIACHMENTl 

Contractor Name: Community: Awareness anp TreatrnenfS,~i~s> :, .. ·· .. : .· Contractor 
City Vendor ID 0000o22483 .. : ' ' . - . . .. - . - ~ . . ' . . . . 

PRIVACY AlTESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to he;alth or medical information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to you, see instructions below in Section IV on how to request clarification or obtain an exception. 
1. All Contractors 

DOES YOUR ORGANIZATION... Yes No* 

A Have formal Privacy Policies that comply with the Health Insurance Portability and Accountability Act (HIPAA)? 
B Have a Privacy Officer or other individual designated as the person in charge of investigating privacy breaches or related incidents? . . ' 

If I ~arne & I · · . ., · I Phone# 1· ... ·· I Email: , . ·,- . · ' ' · ··,: · ·,.. ... · ·•. . 
yes: T1tle: · .· · · · · · · , 

C Require health information Privacy Training upon hire and annually thereafter for all employees who have access to health information? [Retain .·· 
documentation of trainings for a period of 7 years.] .[SFDPH privacy training materials are available for use; contact OCPA at 1-855-729-6040.] 

D Have proof that employees have signed a form upon hire and annually thereafter, with their name and the date, acknowledging that they have received ... · · 
health information privacy training? [Retain documentation of acknowledgement of trainings for a period of 7 years.] · · 

E Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain , transmit, or access SFDPH's · .. ·· · · · 
health information? . 

F Assure that staff who create, or transfer health information (via laptop. USB/thumb-drive! handheld), have prior supervisorial authorization to do so " 
AND that health information is only transferred or created on encrypt<ed devices approved by SFDPH Information Security staff? 

II. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section 
If Applicable: DOES YOUR ORGANIZAnON ... Yes No* 

G Have (or will have if/when applicable) evidence that SFDPH Service Desk (628-206-SERV) was notified to de-provision employees who have access to '' '·• 

SFDPH health information record systems within 2 business days for re1~ular terminations and within 24 hours for terminations due to cause? 
·: 

' .. . ' 
H Have evidence in each patient's I client's chart or electronic file that a Privacy Notice that meets HIPAA regulations was provided in the patient's I ·· . . 

client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be required and are available from SFDPH.) 
I Visibly post the Summary of the Notice of Privacy Practices in all six languages in common patient areas of your treatment facility? 

.. . 
Document each disclosure of a patient's/client's health information for purposes other than treatment, payment, or operations? 

' .. 
J ,, 

K When required by law, have proof that signed authorization for disclosure forms (that meet the requirements of the HIPAA Privacy Rule) are obtained 
" . . ' ' ···' ' 

PRIOR to releasing a patient's/client's health information? ' • .. •:. 

Ill. ATTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

ATIESTED by Privacy Officer I Na~e: 
or designated person (pnnt) 

Signature 

· f 

. ~: · . -~ . 

IV. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855~729-6040 or 
compliance.priyacy@sfdph.org for a consultation. AII"No" or "N/A" answers must be reviewed and approved by OCPA below. 

Date 

EXCEPTION(S) APPROVED I Name ., <1 ,. ~: : ' ~ · <,: . 
by OCPA (print) · Signature · · , ~· < · . • ,~ " • 'I Date t 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 





San Francisco Department of Public Health (SFDPH) Office of Compli<mce and Privacy Affairs (OCPA) ATTACHMENT 2 

Contractor Name: Communtty-· Awareness and Treatment Sflrvices 
Contractor 
City Vendor ID ·0000022483 

DA'TA SECURITY ATTESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to you, see instructions in Section Ill below on how to request clarificat-ion or obtain an exception. 

.. All Contractors 
DOES YOUR ORGANIZATION ••• Yes No* 

A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance with your security policies and the 
•' 

requirements of HIPAA/HITECH at least every two years? [Retain documentation for a period of 7 years) 

B Use findings from the assessments/audits to identify and mitigate known risks into documented remediation plans? 
,, 

Date of last Data Security Risk Assessment/Audit: 
I 

Name of firm or person(s) who performed the ' ' 

Assessment/Audit and/or authored the final report: ., 
.I 

c Have a formal Data Security Awareness Program? 

D Have formal Data Security Policies and Procedures to detect, contain, and correct security violations that comply with the Health Insurance Portability ' ·' 
' 

and Accountability Act (HIPAA) and the Health Information Technology for Economic and Clinical Health Act {HITECH)? 

E Have a Data Security Officer or other individual designated as the person in charge of ensuring the security 9f confidential information? 

If I Name& I ... ·I Phone# I . I Email: I ·. 
yes: ·Title: 

F Require Data Security Training upon hire and annually thereafter for all employees who have access to health information? [Retain documentation of 
trainings for a period of 7 years.] [SFDPH data security training materials are available for use; contact OCPA at 1-855-729-6040.] ' ., 

G Have proof that employees have signed a form upon hire and annually, or regularly, thereafter, with their name and the date, acknowledging that they 
have received data security training? (Retain documentation of acknowledgement of trainings for a period of 7 years.] 

H Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain, transmit, or access SFDPH's 
health information? 

I Have (or will have if/when applicable) a diagram of how SFDPH data flows between your organization and subcontractors or vendors (inCluding named 
users, access methods, on-premise data hosts, processing systems, etc.)? .. 

II. ATTEST: Under penalty of perjury, I hereby attest that to the best of m't knowledge the information herein is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

ATIESTED by Data Security I Name: 
Officer or designated person (print) Signature --. . Date r--. -

Ill. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or 

compli_ance.privacy@sfdph.org for a consultation. AII"No" or "N/A" answers must be reviewed and approved by OCPA below 

. ·I ~nawe I t.~ EXCEPTION{S) APPROVED by Name 
(print) 

OCPA 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 





San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT 3 

Contractor Name: Community Awareness artd'Treatment Services - I Contractor City Vendor 10 I 0000022483-

COMPLIANCE ATTESTATION FOR HIPAA COVERED ENTITIES 
All business partners of SFOPH that areHIPM Covered Entities must have a formal compliance program and demonstrate integrity in their business practices. Retain completed 
Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested to do so by SFOPH. 

f vou believe that a reauirement is Not Aoolicable .to vou. see instructions in Section Ill below on how to reauest clarification or ob· · .... -- ··-··-· ' ~ .. . -
I. DOES YOUR ORGANizATION ••• Yes No* 

A Have a formal Compliance Program that meets Office of the Inspector General (OIG) requirements? 

B Have a Compliance Officer or other individual designated as the person in charge of handling compliance matters? 

If Name & Title: Phone# Email: 
,.·• .. ·. 

yes: ·- " 

" .. .. ·. ·. -; · 
. . 

c Require Compliance Training upon hire and annually thereafter for all employees? [Retain training materials for 7 years.] 

D Have proof that employees have completed compliance training? [Retain prooffor 7 years.] 

E Have a Code of Conduct or Ethics policy that includes a non-retaliation clause and a mechanism for staff to confidentially and anonymously report potential 
compliance concerns. [Retain versions for 7 years.] 

F Have proof that employees upon hire, ~nd annually thereafter; have signed agreement to your organization's Code of Conduct? [Retain proof for 7 years.] 
·. 

G Have mechanisms in place to identify al'ld promptly respond to compliance deficiencies (including reporting any deficiencies to SFDPH) that could jeopardize 
your organization's continued participation in government health care programs including Medicare or Medi-Cal funded programs? 

H Understand and comply with state and federal regulations regarding billing Medicare and Medi-Cal programs and assure that bills submitted to such programs 
are supported by the required medical record documentation? 

I Publicize the SFDPH Compliance and Privacy Hotline number (1-855-729-6040) or the City's Whistleblower Program including posting a notice of whistleblower .. 
protections in staff areas where it can be seen? 

J Upon hire and monthly thereafter, check the exclusions lists published by the Office of the Inspector General (OIG), General Services Administration (GSA), and 
the California Department of Health Care Services (DHCS) to ensure that any employee, temporary employee, volunteer, consultant, or governing body 
member responsible for oversight, administering or delivering state or federally-funded services who is on any of these lists is excluded from (may not work in) 
your program or agency? [Retain proof for 7 years.] 

K Upon hire and re-enrollment of clinical providers, check the Social Security Administration's Death Master File to ensure that Medicaid or Medicare is not 
being billed in the name of a deceased provider. [Retain proof for 7 years.] 

L Require (or will require if/when applicable} subcontractors that are HIP.M Covered Entities to comply with all applicable requirements in this Attestation? 
- --

I 

I 

! 

I 
I 

I 

11. Under penalty of perjury, I attest that I have authority to sign on behalf c•f my organization and that, to the best of my knowledge, the information herein is true and correct: 

@:ed I· Name' (p,lnt) · .. ·I Title I Slgnatme' I Oate' I 
Ill. *EXCEPTIONS: If you answered "NO" to any question or believe a question is Not Applicable, please contact OCPA for a consultation at 1-855-729-6040 or 
compliance.privacv@sfdoh.org. All HNo" or "N/A" answers must be reviewed and approved by OCPA below. 

::~~;~d I Name' (p,lnt) rrtle' l'lgnatu<e' rate' --l 
_/ 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: ComMunity Awareness & Treatment Services 

Acldress: 1171 Mission Street, San Franciac:o, CA 94103 

Tel. No.: {415) 241-1199 
Fax No.: (415)553-3939 

Funding Tenn; 117/0112017 ~ 06/30/2018--- -

PHP Division: Behavioral Health Services 

TOTAL 
CONTRACTED 

Program/Exhibit I uos UDC 
B-1 Construction • HIIHSMEDRPACP.CHMR~801 

UndupUce.ted Counts for AIDS Use Only. 

Description 
Total Salaries 
Fringe.~ 

T~_Pel'lilriilel Ex~es 

OD8raUrig Exf)enses: 
Occupancv · 
Materials and Supplies 
General Operating 
Staff Travel 
· COnsuttaniJSubCcintraclor 
Other: CATS Admin Fee for Constr11ction 

Total O~atlna ExDenses 
~_Ita! ~nclltures 

TOTALDIRECTEXPEtlSES 
lncilnM:t l!uenMI 

TOTAL EXPENSES 
Leu: Initial payment' 

Other Acllustmenta CDPH use only) 

REI~BURSEMENT 

Control Number 

BHS 

DELIVERED DEliVERED 
THIS PERIOD TO DATE 

uos uoc uos uoc 

-

~NSES 
BUDGET THIS PERIOD 

$ - $ . 
$ - $ • 
s - $ . 

_j_ - $ -
$ - $ . 
$ - $ -
$ . _$ -
$ - ,s; -
$ 4167.00 $ -
$ ; • $ . 
$ - $ . 
$ - $ -
s - $ . 

$ 4167.00 $ -
$ 159 731.00 $ -
$ 163898.00 $ -
$ - ,$ .; 

s 163 898.00 $ -

$ -

. 

INVOICE NUMBER: 511 JL 17 

Appendlx F 
PAGE A 

Ct Blanket No.: BPHMIL.:.TB=D------....,...,.-.,....,...
UserCd 

ct. PO No.: POHM ~~lB=D~=:::::::;:====== 
Fund Source: !sA Countx • Med f!esP!te Capn.l Project 

Invoice Period: I July io11 

Flr.al lnvolee• - (Check if Yes} 

ACE Control Number; ~~·' . ;ilf,;o~;~:&i-{':.~~:!~~i)'C: :~ . :~f.~ t ,; ; · j 

%OF REMAINING %OF 
TOTAL DEuVERABLES TOTAL 

uos UDC uos UDC uos UDC 

#OIV/01 IIOtV/01 . - #DIV/01 #DIV/0! 

EXPENSES %OF REMAINiNG 
TO DATE BUDG~ BALANCE 

s - 0.00% .$ . 
$ . '0.00% ·$ . . 
$ - 0.00% · $ -

$ . 0.00% $ . 
$ - 0.00% $ . 

- 0.00% $ . 
- 0.00% $ . 
- 0.00% $ .. 
- ·o.OO% s 4 167.( 

- 0.00% $ -
$ - 0.00% $ . 
$ - 0.00% $ -
$ - 0.00% $ -

s - 0.00% 4 167.( 
$ - 0.00% 159,7_31.( 
$ - ·o.OO% . . 163,898,( 
$ - D.tiO% $ -
$ - 0.00% s 163,898.( 

NOTES: 

I certify that the lnfonnatlon provided above Is, to the best of my knov.iedge, complete and accurate; the amount requested for relmblnament Is In 
accordance with the contJact approved for services provided under !he provision of that contract. Fulljustlllcation end backup records for those 
claims a1e maintained In our ofllce at the address lncllcated. 

Signature: Date: ----------------

Printed Name: --------------------
Title: 

Send to: 

Behavioral Health Services Budget/ Invoice Analyst 
1380 Howard St, 4th Floor 
San Francisco, CA 94103 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

Ptepancl: 7/2612017 • 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: Community A-reness & Treatment Services 

Address: 1171 Mission Street, San Francisco, CA 94103 

Tel. No.: (415) 241-1199 
Fax No.: (415) 553-3939 

Funding Term: 07/01/2017 • 09(3072017 

PHP Division· Behavioral Health Services 

Program/Exhibit J 

TOTAL 
CONTRACTED 
uos UDC 

B-1 Construction· HMHSRCGRANTS-HCSA-15·1800 

I Undupl.cated Counts for AIDS Use Only. 

Total Salaries 
Fringe Benefits 

ITotat 
[Uperi mg 

r 
, aod Supplies 

alnn .. r.:otln" Gener 
::~mrr ravel 

. Other: 

Total 
capital 

:TOTAL DIRECT 
Indirect 

!TOTAl. 
Less: · t_oltial Payment Recovery 
Other. • rDPH use_ only) 

IAIO'IURII 

Control Number 

BHS 

DELIVERED 
THIS PERIOD 

uos UDC 

BUDGET. 

$ -
$ . 
$ . 

j - $ 
$ . $ 
$ . $ 
$ . $ 

I$ . .l. . $ 
- $ 
. $ 
- $ 

$ - $ 

-
612,000.00 
612.000.00 

$ . 
$ 612,nnn nn 

$ 

INVOICE NUMBER: S12 JL 17 

Appendix F 
PAGE A 

Ct. Blanket No.: BPHM IL.:.T.:;B;:;.D ______ ---:--:--~ 
UserCd 

Ct. PO No.: POHM !~Teo~=:;:;;::;=:;::::;;:::= 
Fund Source: I sA County· Med Respite ProJect Grant 

Invoice Period: 

- -- · -- ··Final Invoice: 

July2017 

(Check if Yes) 

. •'... .~.l~- · - ~ '!. .. ~- • .. ~ ~ .. ... "'~ .1- ":~;, • j .~ . ~ 

DELIVERED %OF REMAINING %OF 
TO DATE TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC uos UDC 

. . #DIV/0! #DIV/01 . . #DIV/0! #IDIV/01 

T~~~~~ 7o'D~i'E~ B~~~ET RAI AI\Jr.l: 

. $ - 0. )0~ -. $ . 0. )0~ . 

. $ . 0.( )0~ _._ 

- . 0.00% $ . 
. . 0. 00% $ -. - 0. 00% $ -
-· . 00% 0.' -. . O.tlO% 
- .! . OJ )Q% 
. $ - .0. lO% -. $ . 0.1 )0% s -. $ . 0.00% $ -. $ . 0_._00% $ -
- . _MO% . 
. . 0.00% 612,000.0 
- - 0.00% 612.000.0 
- . 0.00% 
. . 0.00% $ . 612,000.0 

!NOTES: 

. 
I certify that the Information provided al;love Is, to the best of my knowledge, complete and accurate; lhe amount requested for relmbursemer.t is In 
accordance with the contract approved for seNices provided under the provision of that contract. Full ]usHficalion and backup records for those 
claims are amlnta!ned In our office at the address lndlcatecl. 

Signature: --------------~----
Printed Name: --------~-----------

Title: 

Send to: 

Behavioral Health Services Budget/ Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 941 03 

Date: 
--------------------~---

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

P11!pared: 712612017 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: Community AWIIreness & TNatment Servlc:u 

Address: 1171 Mission Street, San Fraoolsco, CA 94103 

Tel. No.: (415) 241-1199 
Fax No.: (416) 653-3939 

Fundin9 Tenn: 07/01/2017-0613012018 

PHP Dl I l Beh . I H lth 5 I vson: av10ra ea ervces 

TOTAL 
CONTRACTED 

p_ri,sram/Exhibtt uos UDC 
B-1 Medlcel Respite - HMHSCCRES221 
SecPrev-19 SA-Sec Prev Outreach· 57!546 

undupueated ColiniS for AIDS Use Only. 

Description 
Total Salaries 
Fnnile Benefits 

Total Personnel 
IO!Mirauna ecpensas: 

Occupancy 
Materials and Sup_plies 
General 0J)8f111ing 
Staff Travel 
Consuttant/SilbtOntractor 
Other: Advertising 

Total Operatlna Euenses 
CUHal Exl!lincfituniS 

TOTAL DIRECT EXPENSES 
lndlrect!Xaene• 

TOTAL EXPENSES 
Len: li\ltlll payment Recovery 
Other AdJustments (bPH use only) 

REIMBURSEMENT 

Control Number 

BHS 

DELIVERED DaJVERED 
THIS PERIOD TO DATE 

uos UDC uos ucc 

- -

EXPENSES 
BUDGET THIS PERIOD 

$ 1 044 322.00 $ . 
$ 449059.00 $ . 
$ 1 493 381.00 $ . 
$ 961 000.00 $ . 
s 60 000.00 $ . 
$ 11 0,000.00 $ . 
$. - $ . 
$ 7 000.00 -
$ 143436.00 . 
s - . 
s . . 
$ . . 
$ . $ . 

$ 1.281,436.00 $ . 
$ . $ . 
$ 2774 817.00 $ . 
$ 388,474.00 $ . 
$ 3163291.00 $ -

-

$ -

INVOICE NUMBER: 503 JL 17 

Appendb:F 
PAGE A 

Ct Blanket No.: BPHM l.!lT..:B:.D _ __,... ___ -:-:""'"--=-=--
U5erCd 

Cl PO No.: POHMJ ~TBO~::::;::::::;:;:;=:;;:::;::= 
Fund Source: tSA Cou$- SA General Fund 

Invoice Period: July2017 

Ftnallnvolci!:· ·· - 1 (Check lfYes) 

ACE Co tro!N be j"' ' ' .. } < ""p~ n um r: :-.. ~:\~~;; ;~..:~ ... ~, · ~ii~,;. : :_ _f . ·t~ft: · ~·~. ~ ;; ~ i. ~ •: : 

%OF REMAINING %OF 
TOTAL DEUVERABLES TOTAL 

uos UDC uos UDC . uos Uf2Q_ 

0% #OIV/01 57 546 . 100% #CIV/01 

EXPENSES %OF REW..lNlt~G 

TO DATE BUDGET BALANCE 
$ . 0..00% $ 1044322.06 
$ - 0.00% $ 449059.00 
$ . 0.00% : $ 1,493 381.00 

= 

$ - 0.00% $ 961 .000.00 
$ . 0.00% $ . 60000.00 
$ - 0.00% $ 110000.00 
$ - 0.00% .$ -
$ ' . 0.00% $ 7 000.00 
$ . 0.00% t 143,436.00 
$ . 0.00% $ . 
$ . .0.00% $ . 

. $_ . 0.00% I$ -
$ . 0.00% $ . 
$_ . 0.00% $ 1,281 436.00 
$ . 0.00% tJ . 

,_$_ . 0.00% $ 2774817.00 
IS - 0.00% $ 368474.00 
$ . 0.00% $ 3 163 291.00 

NOTES: 

1 certify that the lnfonnatlon provided above Is. to the best of my knOwledge, complete and accurate; the amount requested for reimbursement is In 
accordance with the contract approved for services provided under the provlalon of that GOntract. Full Jusllflcatlon and backup records for those 
claims are maintained In our office at the addren Indicated. 

Signature: Date: ---------------

Printed Name: ---------------------------
Title: 

Send to: 

Behavioral Health Services Budgetllnvoice Analyst 
1380 Howard Sl, 4th Floor 
San Frandsco, CA 94103 

Phone: 

D?H Authorization for Payment 

Authorized Signatory_ Date 

PNpered: 71Z6/2!J17 
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Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 

Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 

contracting and monitoring process with health and human services nonprofits. These 

recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 

timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 

develop electronic processing, (7) create standardized and simplified forms, (8) establish 

accounting standards, (9) coordinate joint program monitoring, (1 0) develop standard monitoring 

protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 

cost ofliving increases. The report is available on the Task Force's website at 

htt;p://www.sfgov.org/site/npcontractingtf index.asp?id=l270. The Board adopted the 

recommendations in February 2004. The Office of Contract Administration created a 

Review/Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 

Resolution Procedure to address issues that have not been resolved administratively by other 

departmental remedies. The Panel has adopted the following procedure for City departments that 

have professional service grants and contracts with nonprofit health and human service 

providers. The Panel recommends that departments adopt this procedure as written (modified if 

necessary to reflect each department's structure and titles) and include it or make a reference to it 

in the contract. The Panel also recommends that departments distribute the finalized procedure 

to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 

Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 

or concerns relating to the administration of an awarded professional services grant or contract 

between the City and County of San Francisco and nonprofit health and human services 

contractors. 

Contractors and City staff should first attempt to come to resolution informally through 

discussion and negotiation with the designated contact person in the department. However, 

liPage 
CMS#7923, Contract ID#1000006000 
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Community Awareness and Treatment Services, Inc 
July 1, 2017 
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TIPPING POINT 
COMMUNITY 

ONE-TIME GRANT AWARD AGREEMENT 

The board of directors of Tipping Point Community ("Tipping Point") has authorized 
Tipping Point to award a $612,000 one-time grant {the "Grant") to the San Francisco 
Department of Public Health (the "Grantee") pursuant to the terms outlined below (the 
"Agreement"), dated as of April 12, 2017. As a condition of receiving the Grant, the 
Grantee agrees to the following: 

1. THE PURPOSE OF THE GRANT 

The Grantee shall use the Grant to fund an additional 34 respite beds for clients 
who have chronic medical needs that cannot be safely addressed in an emergency 
shelter setting. 

The Grant will be capital support to expand the existing respite shelter at 1171 
Mission Street by 34 beds to complete the scope of work in Exhibit A to this 
agreement. No funding received through this grant will supplant any existing City and 
County funding. 

In no event, shall the Grant be used for funding or expenses related to any staff 
solely dedicated to advocacy or to services outside of the San Francisco Bay Area; nor 
will the Grant be used in any manner that violates the terms of this Agreement. The 
Grant is not in any way earmarked to support lobbying or voter registration activity. 

2. THE TERM OF THE GRANT 

(a) The Grant is made for a term to commence on April12, 2017 {the "Initial Term") 
and conclude on July 31, 2017 If the Grantee does not fully utilize the Grant during the 
Initial Term, the Grantee shall notify Tipping Point in writing 30 days prior to the end of 
the Initial Term to request an extension of the Initial Term (the "Extension Request"). 
Tipping Point, in its sole discretion, shall determine whether or not to grant the 
Extension Request on the same terms and conditions as the Agreement (the 
"Extension"). For the avoidance of doubt, if Tipping Point declines to approve the 
Extension Request or if the Grantee does not submit such an Extension Request, then 
the Grantee shall remit any unused portion of the Grant within 30 days of the end of 
the Initial Term or the end of the Extension, as applicable 

(b) If the Agreement is not signed by the Grantee and returned to Tipping Point by 
May 11, 2017, the Agreement shall be deemed null and void. 
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3. PAYMENT OF THE GRANT 

(a) The Grant is payable in a single installment to be paid in accordance with 
Section 3(b) and Section 12, and except as otherwise specified by the Agreement. 

{b) Tipping Point will release a single installment of up to $612,000 upon 
completion of the project (when beds become accessible to clients) and submission of 
an invoice of actual expenditures. 

{c) No funds used by this grant will be used to supplant existing county funds. 

4. REPORTING 

Grantee shall provide a written report after three months of the respite beds being 
accessible to clients providing information on clients served including: number served, 
demographics, and health status. 

5. NON-RENEWAL 

The Grant is a one-time grant, not eligible for renewal. While this grant is non
renewable, when considering the Grantee for eligibility for any future grants, Tipping 
Point will consider the Grantee's success in accomplishing the Goal. 

6. GRANT ANNOUNCEMENTS; PUBLIC REPORTS AND USE OF TIPPING 
POINT'S NAME AND LOGO 

Tipping Point may include information about the Grant and the Grantee in its 
periodic reports and may make information about the Grant and the Grantee public at 
any time on its web page and as part of press releases, public reports, speeches, 
newsletters, and other public documents. Tipping Point and the Grantee agree that the 
Grantee may include Tipping Point's name on lists of the Grantee's partners and/or 
supporters, and that in each instance in which the Grantee discloses Tipping Point's 
name, it shall refer to Tipping Point as "Tipping Point Community," and not by any 
other name or variation of that name. Grantee shall not use Tipping Point's name, logo, 
trademark or otherwise refer to Tipping Point in any capacity including but not limited 
to press releases and other reports, without the prior written consent of Tipping Point. 

7. LEGAL REQUIREMENTS 

The Grantee agrees not to use any portion of the Grant for any of the following: 

(a) to carry on propaganda, or otherwise attempt to influence legislation {within the 
meaning of sections 4945{d){1) and 4945(e) of the Code); 

2 
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(b) to influence the outcome of any specific public election, or to carry on, directly 
or indirectly, any voter registration drive (within the meaning of section 
4945(d)(2) of the Code); 

(c) for any grant to an individual for travel, study, or other similar purposes (within 
the meaning of section 4945(d)(3) of the Code), unless such a grant satisfies the 
requirements of section 4945(g) of the Code; 

(d) for any grant to an organization described in section 4945(d)(4) of the Code 
unless the requirements of section 4945(h) of the Code (relating to the exercise 
of expenditure responsibility) are met; 

(e) for unreasonable administrative expenses or for other excessive expenses (as 
determined in Tipping Point's sole discretion); 

(f) for any purpose which is not exclusively religious, charitable, scientific, literary, 
or educational, or to foster national or international amateur sports competition 
(but not for the piOvision of athletic faciiities or equipment), or for the 
prevention of cruelty to children or animals (within the meaning of section 
170(c)(2)(B) of the Code); 

(g) to hire or recruit or refer for a fee for employment, or to continue to employ in 
the United States an alien, knowin.9 that the alien is an unauthorized alien (as 
defined in 8 U.S.C. §1324a(h}(3} with respect to such employment, as provided 
under 8 U.S.C. §1324a(a)(1) and (2)); or 

(h) to engage in any illegal, fraudulent or morally reprehensible (as determined in 
lipping Point's sole discretion) behavior. 

8. POLICY OF NON-DISCRIMINATION 

Tipping Point is making the Grant on the condition that the Grantee has a written 
anti-discrimination policy in effect and does not discriminate against people seeking 
either services or employment based on race, sex, religious creed, color, ancestry, age, 
sexual orientation, gender, national origin, physical disability, mental disability, medical 
condition or marital status (the "Anti-discrimination Policy"}. In the event that the Anti
discrimination Policy is not in effect and enforceable by law at the time of execution of 
the Agreement or at any time during the Initial Term or the Extension, if applicable, the 
Agreement shall be deemed null and void and Grantee will be required to remit any 
portion of the Grant paid to date to Tipping Point within 60 days. 

3 
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9. BOOKS AND RECORDS 

The Grantee will keep its financial and other records in a manner to adequately 
show the use of the Grant in accordance with the terms and provisions of the 
Agreement. 

10. RIGHT TO CANCEL, MODIFY OR REVOKE PAYMENT 

The parties acknowledge and agree that Tipping Point has the right to cancel, 
modify or withhold any payment under the Agreement or to require a total or partial 
refund of the payment if Tipping Point, in its sole discretion, determines that: 

(a) the Grantee has used any portion of the Grant other than for the Purpose or has 
violated any provisions of the Agreement, including but not limited to Section 9, 
and any other applicable law and regulation; 

(b) the Grantee has failed to make substantial progress on the Goals; or, 

(c) cancellation, modification or revocation is necessary to protect Tipping Point's 
interests and other charitable activities. 

Within 30 days of written notice of Tipping Point's decision to cancel or revoke 
payment, the Grantee shall remit any portion of the Grant requested by Tipping Point, 
in its sole discretion. 

11. NOTIFICATIONS 

The Grantee agrees to notify Tipping Point in writing within two days of any 
significant changes in the Grantee's operations, organizational leadership, customary 
expenditures and any other developments that significantly impact Grantee's programs 
and operations. 

12. MISCELLANEOUS 

The Agreement constitutes the entire agreement between Tipping Point and 
Grantee and supersedes any prior oral or written agreements or communications 
between the parties regarding the subject matter herein. The Agreement may not be 
amended, modified or supplemented in any manner, except by a written amendment 
hereto signed by an authorized signatory of both parties. No failure or delay of either 
party in exercising any right or remedy hereunder shall operate as a waiver thereof; any 
such waiver shall be valid only if set forth in writing by suchdarty. All notices and other 
communications hereunder shall be in writing and delivere to the addresses set forth 
on the signature pages. The Agreement and all disputes or controversies arising out of 
or relating to the Agreement or contemplated hereby shall be governed by, and 
construed in accordance with, the internal laws of the State of California. Neither the 
Agreement nor any of the rights, interests or obligations thereunder, may be assigned, 
in whole or part, by operation of law or otherwise, by either party without the prior 
written consent of the other party. Subject to the preceding sentence, the Agreement 
will be binding upon the parties and their respective successors and assigns. If any 

4 
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provision or portion of any provision of the Agreement is held to be invalid, illegal or 
unenforceable in any respect under any applicable law, such invalidity, illegality or 
unenforceability shall not affect any other provision hereof. The Agreement may be 
executed in counterparts, including by facsimile or PDF (which shall constitute an 
original), all of which shall be considered one and the same instrument and shall 
become effective when one or more counterparts have been signed by each of the 
parties and delivered to the other party. 

[The remainder of this page is intentionally left blank.] 

5 
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IN WITNESS WHEREOF, Tipping Point and the Grante~ have caused the Agreement to 
be executed as of the date first written above by their authorized signatories. 

Department of Public Health 

tsaroara 1...:1arcra 
Director 

Tipping Point Community 

By: 
Annre Ulevrtch 
coo 

Address for Notices: 
City and County of San Francisco 
Department of Public Health 
1 01 Grove Street, 3rd Floor 
San Francisco, CA 94102 

Address for Notices: 
220 Montgomery Street, Suite 850 
San Francisco, CA 94104 

{Signature Page to One-Time Grant Award Agreement] 
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EXHIBIT A 

Reference Medical Respite Expansion (next page). 



• 
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San Francisco Department of Public Health 

EdwinM.Lee 
·Mayor 

Medical Respite Expansion 
Draft Proposal 

Updated October 4, 2016 

Background 
San Francisco has over 10,000 homeless people living in shelters and (?itthe streets, according to the 
DPH-CCMS in 2015. In addition to being homeless, many ofthes~ ijldividuats_have Mental Health and/or 
Substance Use Disorders and/or medical issues. Many of thep1 receive servic'es'for those issues through 
DPH. . ·. 

Homeless people with complex needs represent about 1 ~% of the homeless populanon;Jn spite of 
frequent outreach efforts, many homeless people with coitiple;'{ needs remain on the str~ets and are very 
visible. There are few facilities serving this part of the home~~.ss pop:util.tion. Emergency shelters tum 
homeless people with high needs away, beca~e they cannot be'SeH~ in that setting. The shelters don't 
have the right amount of staffing, personnel ~~-tb,e needed quali~tjons or the space. 
The current Medical Respite has 45 beds and is very 'su&:essful in treating people released from SFGH 
inpatient units, who need time to recover further::This pfegratn always has a long wait list of hospital 
referrals. Homeless people with the complex needsdescribed,~oye, do not usually have these kind of 
distinct and acute presenting problems.· But, without the appropnate-_care, they are likely on the way to 
urgent and emergent settings~ ' · 

Purpose ofRespite Expansion ·. _ 
• Provide medical and psychosocial s~rvicCs.- in a. shelter~like environment to homeless clients with 

chronic medical needs that cannot be addresSed -in the current emergency shelter system. 
• Decrease 91'1 calls and EMT utilization, originating from shelters unable to address the presenting 

problems ofhomeless clients with c~oqicmedical needs. 
• Create safe· non-emergency trartsfer/disch3{ge options from the shelter system for homeless patients 

with chronic medical needs. 

Services at Respite Expanslon 
Provide 34 beds for clients who have chronic medical needs that can not be safely addressed in an 
emergency shelter setting. This may include medically frail clients and those who need help with chronic 
health management, medication adherence, and direct social services, but do not have acute medical 
needs. The goal is to reduce exacerbation of illness and subsequent hospitalization. 
The Respite Expansion will serve clients of or rejected by the emergency shelter system because of their 
needs. Assessment and referral will be provided by the DPH Emergency Shelter Nursing Team. 

Services provided include: 
• 22 male beds; some will be designed to meet additional accessibility needs 
• 12 female beds; some will be designed to meet additional accessibility needs 
• Dormitory style temporary housing 
• Group meals, three times a day 
• Hygiene (access to toilets, showers and washing machines) 
• Nursing care 

101 Grove Street, Room 323, San Francisco, CA 94102 Phone: (415) 554-2642 Fax: (415) 554-2658 
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• 
• 
• 
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Some Assistance with Activities of Daily Living (ADL 
Case management and care coordination for ongoing psycho-social needs 
Hospitality, support services and safety monitoring 
Medication management, storage, safety, and coordination with outpatient pharmacies 
Transportation and escorts to key appointments; including, primary care, benefits and housing 
Discharge coordination with outside providers 

Respite Expansion Site 
Lease and rehabilitate the building at 1189 Mission Street to create a 30 Bed congregate facility with 
appropriate community space and staffing for this population. The lease start date is 5/1/2015 to gain site 
control and allow for construction start-up as soon as possible. The Department ofPublic Works (DPW) 
will be responsible for the construction. DPW has been assisted with building assessments, space 
development and construction cost analysis. 

Facility Requirements include: 
• Two separate dormitories; one for 22 beds with partitions for male clients and one for 12 beds with 

partitions for female clients 
• Storage for clients' belongings (either bedside or lockers) 
• Toilets (some ADA accessible; some urinals for men's area) and Showers (all with safety bars; at 

least one must be roll-in) in each dormitories 
• Living/Group/Dining area; including couches, tables and chairs 
• Staff offices and break room 
• Staff bathroom 
• Exam/interview room with a sink 
• Supply and storage areas in the basement; including for additional client belongings 
• Kitchen area for snacks and small meal prep; full meals will be prepared at the Medical Respite 

commercial kitchen next door 

Staffmg at Respite Expansion 
A Community Based Organization (CBO) will be providing 24/7 staffing, general operations and 
custodial services via a contract with the Health Department. 
DPH will be hiring a total of 2.0 PTE Registered Nurses (RN) and 1.0 PTE Licensed Clinical Social 
Workers (LCS) to provide the clinical care. Both operations/case management and clinical services will 
benefit from some staff efficiencies via the Medical Respite next door. 

Page 2 of2 
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01320 COMMERCIAL GENERAL UABLITY 
CG202e0413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFUU.Y. 
/ 

ADDmONAL INSURED-DESIGNATED 
PERSON OR ORGANIZAnON 

Tills endor8emlnt waodlflea ........_provided under tile following: 

COMMERCIAL GENERAL UABIUN COVERAGE PART 
8CHI!DULE 

Name of Adcllllonallnaarad Pereon(a) or Orpnlatlon(e) 
kif pariDil orOig8fttlallon that yau are requllad to add • an addlllona11naured on lhla polcy. under 
a WJiltln con1raot or BGM~ment cunantly In erreat. or bloomk\g etfeclve during lhe tann of lh1s palbJ. 
11le ec:ldllkmallnlur8d ltalua wUl not be atrorded wllh mpect ta liability arising out of or ~ tD 
your acllvftlalu a 1'811 estate manager for that pelSOR or cqanlzallari. 

CITY & COUN1Y OF SAN FRANCISCO, Its~ agents, employea & wlunteers 

wiD be lhown In the Declarlllona. 

A. 8eallon 1-Who Ia An lnauNd Ia amended to Include • en addltlonallnstnd tha p8110n(1) or 
aganllllan(s) lhown In the 8chedule, wt only with 1811P1Ctto llabllly far "bodily Injury", "prvpedJ ~ ot 
~and advartla1ng Injury" caused, In Whole or In part.· by your Btl or omissions or the a ar omlsllons 

of thOle acting on your balt8lt 
1.1n the perfbrmanaa of your ongoing opendlons; or . 

a. In connecUon wllh ~ur premlsu owned by or rented to you. 
However: 

1. The InsUrance afforded to such addlllonallnlured only applies to the extent permitted by 
law;ancf· 

Z.lfClOVII8P pnMdad to the addltlanallnswad Is raqulred by a contract or agreement, the lrmnnce alfonled 
to IUCh addllkmal1nsunld Will not be bmderthln that which you are requtretl by the eontract or ..,.mant to 

provide for euah addillanallnsured. 
8. VWh respect to lhe lnlurance atrorded to these additional nureds, the folowlng Is added to 

Section 1H-Umlla Of Jll8urancr. 
If coverage provided to the additional Insured Is requbacl by a contract or agreemant, lhe molt we wUI pay on 

behal of the addltlanallnlurad lllhe amaunt of Insurance: 
t. ReqWacl by the conlraclor agraernent or 
2. Available under the appllcab!e Urnll& of 

lnlurance shown In 1M Dedaratlons: . 
Whichever 1s lela. 

This endorsement ahall not Increase the applicable Limb of lnlu18nce shown In the Declaia1klns 
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