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FILE NO. 190105 RESOLUTI01" NO. 

[Agreement Amendment - Community Awareness and Treatment Services - Behavioral 
Health Fiscal Intermediary Services- Not to Exceed $23, 186,920] 

Resolution approving Amendment No. 1 to the agreement between Community 

Awareness and Treatment Services and the Department of Public Health for 

behavioral health services, to increase the agreement' amount by $14,363,136 for 

an amount not to exceed $23,186, 920; and to extend the term by three years, from 

June 30, 2019, for a total agreement term of July 1, 2017, through June 30, 2022. 

9 WHEREAS, The Department of Public Health selected Community Awareness 

10 and Treatment Services to provide behavioral and mental health services through a 

11 competitive solicitation; and 

12 WHEREAS, Under this contract, Community Awareness and Treatment Services 

13 operates the medical respite and sobering center program, providing temporary, 

14 coordinated health and supportive social services to stabilize residents of San Francisco 

15 who have substance use disorders, who are homeless, or who are medically-frail and 

16 recovering from hospitalization or an Emergency Department visit, to improve their 

17 health status; now, therefore, be it 

18 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

19 Public Health and the Director of the Office of Contract Administration/Purchaser, on 

20 behalf of the City and County of San Francisco, to execute an agreement with 

21 Community Awareness and Treatment Services to increase the agreement amount by 

22 $14,363,136 for a total amount not to exceed $23,186,920 and to extend the term by 

23 three years, from June 30, 2019, for a total agreement term of July 1, 2017, through 

24 June 30, 2022; and, be it 

25 
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1 FURTHER RESOLVED, That the Board of Supervisors authorizes the 

2 Department of Public Health to enter into any amendments or modifications to the 

3 contract, prior to its final execution by all parties, that the Department determines, in 

4 consultation with the City Attorney, are in the best interest of the City, do not otherwise 

5 materially increase the obligations or liabilities of the City, are necessary or advisable to 

6 effectuate the purposes of the contract, and are in compliance with all applicable laws; 

7 and, be it 

8 FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed 

9 by all parties, the Director of Heath and/or the Director of the Office of Contract 

10 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

11 inclusion into the official File No. \qolo5 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING APRIL 10, 2019 

Department: 
rtment of Public Health 

Legislative Objectives 

• The proposed resolution approves Amendment No. 1 to the contract between the 
Department of Public Health (DPH) and Community Awareness and Treatment Services 
{CATS) for the medical respite and sobering center program, for a total five-year term 
from July 2017 through June 2022, and contract amount of $23,186,920. 

Key Points 

• CATS was selected to provide fiscal intermediary services to the San Francisco Homeless 
Outreach Team {SFHOT) and the medical respite and sobering program through a 2013 
Request for Proposals (RFP). DPH did not execute a new contract with CATS for these 
services following the 2013 RFP, but rather amended an existing 2010 contract with CATS 
to add medical and respite sobering center services. 

• In July 2017, the sobering center and medical respite programs were removed from the 
2010 contract between CATS and DPH to create a stand-alone contract. The medical 
respite and sobering center program is provided jointly by DPH and CATS. Under the July 
2017 contract between DPH and CATS for the medical respite and sobering center 
program, CATS was to complete the ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 and 1185 Mission Street. 

Fiscal Impact 

• The contract amount is $23,186,920 from FY 2017-18 to FY 2021-22, funded by the City's 
General Fund. The contract amount includes a grant from Tipping Point for CATS to 
complete expansion of the medical respite and sobering center from 56 beds to 87 beds. 

Policy Consideration 

• The scope of work in the 2017 contract between DPH and CATS differs in part from the 
scope of work defined in the 2013 RFP. While the 2013 RFP specifically defined the scope 
of work to be fiscal intermediary services, the 2017 contract's scope of work for CATS 
includes overseeing construction of the expanded facility from 56 beds to 87 beds. At the 
request of the Budget and Legislative Analyst's Office, the Department of Public Health 
submitted the contract to the Office of Contract Administration for review. According to 
the Director of the Office of Contract Administration, while the 2017 contract provision for 
CATS to oversee construction of the expanded facility from 56 beds to 87 beds is not 
consistent with the scope of work outlined in the original RFP, the scope of work in the 
proposed first amendment is generally consistent with the original RFP. 

Recommendation 

osed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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~ 

MANDATE STATEMENT 
~ ~ * ~ 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 

commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

Administrative Code Section 21.42 authorizes the Department of Public Health to designate 

behavioral health services contracts as sole source, where such services are provided by non
profit organizations. To be designated sole source, the Department should determine that such 

services are unique to the Department, consistent with the Department's mission and goals, 
and require specialized skills, personnel, facilities, or other resources. 

~ 

BACKGRCDUND 

CDriginal Request for Proposals 

In ~Jovembcr 2013, the Department of Public Hea!th (DPH) issued a Request for Proposals (RFP) 
to solicit providers for fiscal intermediary services for the San Francisco Homeless Outreach 

Team (SF HOT) and medical respite and sobering center. The scope of services outlined in the 
RFP included fiscal management and human resource services for two direct service cost 

centers; 1) SF HOT and 2) medical respite and sobering center clients. 

Three proposers responded to the RFP and a panel reviewed and scored the proposals, as 
shown in Table 1 below. 

Table 1: Proposers and Scores for RFP 

Rank Proposer Score 

___________ ! ______________ ~9.-~-~--~--~_i!Y_ __ ~':fv.-~.r..~-~-~-~-~---~---Ir..~-~-!-~-~-~-! ... ?..~.r.y_i_~-~-~-J~I.:\T..?..L __________ ~-~-:.?. ...... . 
___________ ?. ______________ ~_!:! __ ~_1_\~---~--~-~-~-~-~-X~-~-~-~-~-~_i_<?._~---~-~-~-~.r..r.r..\~-~~--JY!:!.~-~-L ____________________________________ ?._?._:_?. ______ _ 

3 Health RIGHT 360 83.8 

DPH deemed Community Awareness & Treatment Services (CATS) to be the highest scoring 
responsive and responsible proposer. 

Contracts between DPH and CATS 

CATS had been providing behavioral health services, including fiscal intermediary services to 

. support SF HOT, through a 2010 contract with DPH. DPH did not execute a new contract with 
CATS to provide fiscal intermediary services to SFHOT and the medical respite and sobering 
center following the 2013 RFP. Rather, DPH amended the 2010 contract with CATS to add 
medical and respite sobering center services; the amended contract's scope of work defined 
support services to be provided by CATS to medical respite and sobering center clients, but did 

not specifically define fiscal intermediary services to be provided by CATS to the medical respite 
and sobering center. The Board of Supervisors approved the amendment to the 2010 contract 

between CATS arid DPH in December 2015, extending the contract from December 31, 2015 
through December 31, 2017 (File 15-1033, Resolution 469-15). 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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In July 2017, the sobering center and medical respite programs were removed from the larger 
CATS contract to create a stand-alone contract. The medical respite and sobering center are 
primary care programs, while the programs under the 2010 contract between CATS and DPH 
were managed under Behavioral Health Services. 

The medical respite and sobering center program is provided jointly by DPH and CATS, serving 
homeless adults with substance use disorders and chronic medical needs. Program clients need 
assistance with chronic health management, medication adherence, and social services. DPH 
provides medical care and social services, while CATS provides support services, including 
building maintenance, hospitality and food, and program operations, such as daily living 
support and transportation. 

The new contract between DPH and CATS for the medical respite and sobering center program 
was established for two-years from July 2017 through June 2019, in an amount not-to-exceed 
$8,823J84. The 2017 contract's scope of work defined (a} the support services to be provided 
by CATS to medical respite and sobering center clients, and (b) CATS responsibility for 
constructing additional medical respite and sobering center space to add beds. While the new 
contract did not define the fiscal intermediary services to be provided by CATS to the rnedical 
respite and sobering center, the contract did state that "all objectives and descriptions of how 
objectives will be measured are contained in the SF DPH Fiscal Intermediary Performance 
Objectives document". According to Ms. Michelle Ruggels, Director of the DPH Business Office; 
the Department established medical respite program performance objectives specific to this 
program, which replaces the fiscal intermediary performance objectives referenced in the 
contract; the Department plans to revise the contract to include the medical respite program 
performance objectives. 

Status of Construction and Addition of Beds 

Under the July 2017 contract between DPH and CATS for the medical respite and sobering 
center program, CATS was to complete the ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 Mission Street and 1185 Mission Street. A 
project team made up of staff from DPH, CATS, the Department of Public Works, and the 
selected architect are to oversee the project. According to Ms. Ruggels, DPH awarded the 
contract to CATS for two years to align with the time period of a major capital expansion, 
increasing the program's capacity from approximately 56 beds to 87 beds. The capital 
expansion was completed in FY 2017-18. 

The proposed resolution would approve Amendment No. 1 to the contract between DPH and 
CATS, extending the term of the contract by three years through June 2022, and increasing the 
not-to-exceed amount by $14,363,136, from $8,823,784 to $23,186,920. 

Contract Term 

DPH awarded the 2017 contract to CATS for medical respite/sobering center support services 
through the 2013 RFP. As noted above, in the more than three-year period between the RFP 
and the contract award in 2017, CATS provided support services to the medical 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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respite/sobering center through a separate contract that had been awarded in 2010. The 
proposed Amendment No. 1 to the 2017 contract would allow for a total contract term of five 
years from July 1, 2017 through June 30, 2022, which is consistent with the original RFP, which 
provided for a term of up to 10 years. 

FISCAl IMPACT 

The proposed resolution would increase the not-to-exceed amount of the contract by 
$14,363,136, for a total contract amount of $23,186,920. The contract funds approximately 
63,673 program support staff hours annually, at a rate of $63.08 per hour, and includes a 
projected annual Cost of Doing Business increase of 2.5 percent in FY 2019-20 through FY 2021-
22. Support staff hours can include services to maintain and clean facilities, providing meals, 
and transporting clients to medical or social service appointments. With the exception of a 
grant from Tipping Point in FY 2017-18, used to complete construction of the location to 
increase the beds from 56 to 87, the contract is funded by the City's General Fund. The sources 
and uses of funds are shown in Table 2 below. 

Table 2: Sources and Uses of Funds in CATS Contract 

Sources FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 

.... ?.~-~---F._r_~-~-~i_S.~?.--~-~-!:!-~-~~-!--~-~-!:!9. ............................................................. ?.~-~.Q.?._l.!.~.?.~-------?.~!.9..~_?.!.~-~.?... ____ .$.~~..0..~?.!.9..~.?. .. _____ ?.~!._1..?.~!.:?..?.?. ....... ?.~-~-2..?.?.!.:?..2..1. ______ §~g~_S._?._~!..l..?.?. ... . 
Tipping Point Grant 612,000 612,000 
Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 
Contingency (12% of FY 2018-19- FY 2021-22) 1,986,744 

Total Not-to-Exceed Amount $23,186,920 

Uses FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 

Medical Respite/Sobering Center Services $4,031,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $20,588,176 

... J~P.Ef._()_J<_i_~-~-t.~!Y .. 6..?.~-~?..? .. ~':l.!:!.~-~-~--?.!.a..f.f. .. H..?..~:..s.L ....................................................................................... ________________________________________________________________________________________________________________________________________________________ _ 
Facility Expansion 612,000 612,000 

Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 

Contingency (12% of FY 2018-19- FY 2021-22) 1,986,744 

Total Not-to-Exceed Amount $23,186,920 

POtiC¥ CONSIDERA'ti(:)N 

The 2013 RFP solicited providers of fiscal intermediary services, including fiscal management 
and human resource management. According to Ms. Ruggels, CATS has been providing fiscal 
intermediary services, as authorized in the RFP, by providing human resource management for 
CATS support staff, management of the capital expansion, and financial management of the 
building maintenance and other functions that support the program. 

The scope of work in the 2017 contract between DPH and CATS differs from the scope of work 
defined in the 2013 RFP. While the 2013 RFP specifically defined the scope of work to be fiscal 
intermediary services, the 2017 contract's scope of work includes for staff to oversee 
construction of the expanded facility from 56 beds to 87 beds. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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At the request of the Budget and Legislative Analyst's Office, the Department of Public Health 
submitted the contract to the Office of Contract Administration for review. According to the 
Director of the Office of Contract Administration, while the 2017 contract provision for CATS to 
oversee construction of the expanded facility from 56 beds to 87 beds is not consistent with the 
scope of work outlined in the original RFP, the scope of work in the proposed first amendment 
is generally consistent with the original RFP. 

~ 

REGOMMENDA11110N 
~ ~ 

Approve the proposed resolution. 

SAN FRANCiSCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Department: 

artment of Public Health 

Legislative Objectives 

• The proposed resolution approves Amendment No. 1 to the contract between the 
Department of Public Health (DPH} and Community Awareness and Treatment Services 
(CATS} for the medical respite and sobering center program, for a total five-year term 
from July 2017 through June 2022, and contract amount of $23,186,920. 

Key Points 

• CATS was selected to provide fiscal intermediary services to the San Francisco Homeless 
Outreach Team (SFHOT} and the medical respite and sobering program through a 2013 
Request for Proposals (RFP}. DPH did not execute a new contract with CATS for these 
services following the 2013 RFP, but rather amended an existing 2010 contract with CATS 
to add medical and respite sobering center services. 

• In July 2017, the sobering center and medical respite programs were removed from the 

2010 contract between CATS and DPH to create a stand-alone contract. 1 he medicai 
respite and sobering center program is provided jointly by DPH and CATS. Under the July 
2017 contract between DPH and CATS for the medical respite and sobering center 
program, CATS was to complete the ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 and 1185 Mission Street. 

Fiscal Impact 

• The contract amount is $23,186,920 from FY 2017-18 to FY 2021-22, funded by the City's 
General Fund. The contract amount includes a grant from Tipping Point for CATS to 
complete expansion of the medical respite and sobering center from 56 beds to 87 beds. 

Policy Consideration 

• The scope of work in the 2017 contract between DPH and CATS differs from the scope of 
work defined in the 2013 RFP, which defined the scope of work to be fiscal intermediary 
services. The 2017 contract's scope of work is for CATS to provide support services to the 
medical respite and sobering center, and to oversee construction of the expanded facility 
from 56 beds to 87 beds. Therefore, the contract should be authorized as sole source. 

Recommendations 

• Amend the proposed resolution to state that the Director of the Department of Public 

Health recommends a sole source designation in accordance with Administrative Code 
Section 21.42, based on (i) the services that provided under the 2017 contract are unique 
to the Department, (ii) consistent with the Department's mission and goals, and (iii) 
require specialized skills, personnel, facilities, or other resources. 

• Approval of the proposed resolution as amended is a policy matter for the Board of 
Su ervisors. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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I\IIANDA'TE S'TA'TEI\IIEN'T 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

Administrative Code Section 21.42 authorizes the Department of Public Health to designate 

behavioral health services contracts as sole source, where such services are provided by non
profit organizations. To be designated sole source, the Department should determine that such 
services are unique to the Department, consistent with the Department's mission and goals, 
and require specialized skills, personnel, facilities, or other resources. 

BACKGROUND 

Original Request for Proposals 

In November 2013, the Department of Public Health (DPH) issued a Request for Proposals (RFP) 
to solicit providers for fiscal intermediary services for the San Francisco Homeless Outreach 
Team (SF HOT) and medical respite and sobering center. The scope of services outlined in the 

RFP included fiscal management and human resource services for two direct service cost 
centers; 1} SF HOT and 2) medical respite and sobering center clients. 

Three proposers responded to the RFP and a panel reviewed and scored the proposals, as 
shown in Table 1 below. 

Table 1: Proposers and Scores for RFP 

Rank Proposer Score 

··········-~·-········-··-~-<:>.r:t:.f!.l .. L.l.r.t.i_~.Y...A"-".~E~.':.l.~.s..s. .. ?.t .. I.r..~.~-~-l!.l.~.r.t.~ .. :?.~.r.~i-~-~-s..J~.t.\I.?..L ........... ~~-:-~ ...... . 
....... .. ? .......... _ .. .P..L.J.~.I_i_~ .. l::l.~-~-~!.~---~-<:>-~--~-~-~-~-i.<:>.':.l ... ~.r.t.~.~.r..p~i.s.~.s. . .J.~.~--~-~-L ..................................... ?.?..-.. ?. ...... . 

3 Health RIGHT 360 83.8 

DPH deemed Community Awareness & Treatment Services (CATS) to be the highest scoring 
responsive and responsible proposer. 

Contracts between DPH and CATS 

CATS had been providing behavioral health services, including fiscal intermediary services to 
support SF HOT, through a 2010 contract with DPH. DPH did not execute a new contract with 

CATS to provide fiscal intermediary services to SFHOT and the medical respite and sobering 
center following the 2013 RFP. Rather, DPH amended the 2010 contract with CATS to add 
medical and respite sobering center services; the amended contract's scope of work defined 
support services to be provided by CATS to medical respite and sobering center clients, but did 

not specifically define fiscal intermediary services to be provided by CATS to the medical respite 
and sobering center. The Board of Supervisors approved the amendment to the 2010 contract 
between CATS and DPH in December 2015, extending the contract from December 31, 2015 
through December 31, 2017 (File 15-1033, Resolution 469-15). 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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In July 2017, the sobering center and medical respite programs were removed from the larger 
CATS contract to create a stand-alone contract. The medical respite and sobering center are 
primary care programs, while the programs under the 2010 contract between CATS and DPH 
were managed under Behavioral Health Services. 

The medical respite and sobering center program is provided jointly by DPH and CATS, serving 
homeless adults with substance use disorders and chronic medical needs. Program clients need 
assistance with chronic health management, medication adherence, and social services. DPH 
provides medical care and social services, while CATS provides support services, including 
building maintenance, hospitality and food, and program operations, such as daily living 
support and transportation. 

The new contract between DPH and CATS for the medical respite and sobering center program 
was established for two-years from July 2017 through June 2019, in an amount not-to-exceed 
$8,823,784. The 2017 contract's scope of work defined (a) the support services to be provided 
by CATS to medical respite and sobering center clients, and (b) CATS responsibility for 
constructing additional medical respite and sobering center space to add beds. While the new 
contract did not define the fiscal intermediary services to be provided by c.a.rs to the medical 

respite and sobering center, the contract did state that "all objectives and descriptions of how 
objectives will be measured are contained in the SF DPH Fiscal Intermediary Performance 
Objectives document". According to Ms. Michelle Ruggels, Director of the DPH Business Office, 
the Department established medical respite program performance objectives specific to this 
program, which replaces the fiscal intermediary performance objectives referenced in the 
contract; the Department plans to revise the contract to include the medical respite program 
performance objectives. 

Status of Construction and Addition of Beds 

Under the July 2017 contract between DPH and CATS for the medical respite and sobering 
center program, CATS was to complete the ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 Mission Street and 1185 Mission Street. A 
project team made up of staff from DPH, CATS, the Department of Public Works, and the 
selected architect are to oversee the project. According to Ms. Ruggels, DPH awarded the 
contract to CATS for two years to align with the time period of a major capital expansion, 
increasing the program's capacity from approximately 56 beds to 87 beds. The capital 
expansion was completed in FY 2017-18. 

The proposed resolution would approve Amendment No. 1 to the contract between DPH and 
CATS, extending the term of the contract by three years through June 2022, and increasing the 
not-to-exceed amount by $14,363,136, from $8,823,784 to $23,186,920. 

Contract Term 

DPH awarded the 2017 contract to CATS for medical respite/sobering center support services 
through the 2013 RFP. As noted above, in the more than three-year period between the RFP 
and the contract award in 2017, CATS provided support services to the medical 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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respite/sobering center through a separate contract that had been awarded in 2010. The 
proposed Amendment No. 1 to the 2017 contract would allow for a total contract term of five 
years from July 1, 2017 through June 30, 2022, which is consistent with the original RFP, which 
provided for a term of up to 10 years. 

FISCAL IMRACT 

The proposed resolution would increase the not-to-exceed amount of the contract by 
$14,363,136, for a total contract amount of $23,186,920. The contract funds approximately 
63,673 program support staff hours annually, at a rate of $63.08 per hour, and includes a 
projected annual Cost of Doing Business increase of 2.5 percent in FY 2019-20 through FY 2021-
22. Support staff hours can include services to maintain and clean facilities, providing meals, 
and transporting clients to medical or social service appointments. With the exception of a 
grant from Tipping Point in FY 2017-18, used to complete construction of the location to 
increase the beds from 56 to 87, the contract is funded by the City's General Fund. The sources 
and uses of funds are shown in Table 2 below. 

Table 2: Sources and Uses of Funds in CATS Contract 

Sources FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 

.... ?..~.t:l .. f.r..~.':l-~_i_~-~.<:l .. ~.e..t:J.e.Ec:J.I __ F._~-~-9..................................... ····················-···$.-~!.Q.3.}!.~.?.3 ........ $.~.!.Q.l._§!.~.l._?. ________ $._~,_g~_?.!.9..?.?. ........ $..~,-~.?_~!_?..?.?. ........ $..~!.~.6..?.!.?..~.1. ......... $..?.Q,_?..?.?.!..l..?..6. .... . 
Tipping Point Grant 612,000 612,000 
Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 
Contingency (12% of FY 2018-19- FY 2021-22) 
Total Not-to-Exceed Amount $23,186,920 

Uses FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 

Medical Respite/Sobering Center Services $4,031,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $20,588,176 

..... (~PP..r.<:>.~_i_f!1.~~-e..ly_§_:3_!_§.?.?. .. ~r.t.r.t.~.c:J.1 .. ?.~c:Jf.f...~.<:>.~.r.~.L ........... _ .................................................................................................................................................................................................................................... . 
Facility Expansion 612,000 612,000 
Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 
Contingency {12% of FY 2018-19- FY 2021-22) 1,986,744 
Total Not-to-Exceed Amount $23,186,920 

R0UCY C0NSIDERAT10N 

The 2013 RFP solicited providers of fiscal intermediary services, including fiscal management 
and human resource management. According to Ms. Ruggels, CATS has been providing fiscal 
intermediary services, as authorized in the RFP, by providing human resource management for 
CATS support staff, management of the capital expansion, and financial management of the 
building maintenance and other functions that support the program. 

The scope of work in the 2017 contract between DPH and CATS differs from the scope of work 
defined in the 2013 RFP. While the 2013 RFP specifically defined the scope of work to be fiscal 
intermediary services, the 2017 contract's scope of work is for CATS to provide support services 
to the medical respite and sobering center, and to oversee construction of the expanded facility 
from 56 beds to 87 beds. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Because the scope of work the 2017 contract and proposed first amendment differ from the 
scope of work advertised in the 2013 RFP, the Budget and Legislative Analyst considers the 
2017 contract and proposed amendment to be authorized as a sole source. Therefore, in 
accordance with Administrative Code Section 21.42, the proposed resolution should be 
amended to state that the Director of the Department of Public Health recommends a sole 
source designation, based on (i} the services that are provided under the 2017 contract are 
unique to the Department, (ii} consistent with the Department's mission and goals, and (iii} 
require specialized skills, personnel, facilities, or other resources. 

REC0MMENDATI0NS 

1. Amend the proposed resolution to state that the Director of the Department of Public 
Health recommends a sole source designation in accordance with Administrative Code 
Section 21.42, based on (i} the services that provided under the 2017 contract are 
unique to the Department, (ii} consistent with the Department's mission and goals, and 
(ii} require specialized skills, personnel, facilities, or other resources. 

2. Approval of the proposed resolution, as amended, is a policy matter for the Board of 
Supervisors. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment One 

THIS AMENDMENT (this "Amendment") is made as of December 5, 2018 in San Francisco, California, by and 
between Community Awareness and Treatment Services ("Contractor") and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its Director of the Office of Contract 
Administration. 

RECITALS 

WHEREAS, the Department of Public Health ("Department") wishes to provide mental health and substance 
abuse treatment services; and, 

WHEREAS, this Agreement was competitively procured as required by San Francisco Administrative Code 
Chapter 21.1 through a Request for Proposal ("RFP-36-20 13") issued on October 10, 2013, in which City selected 
Contractor as the highest qualified scorer pursuant to the RFP; and 

WHEREAS, there is no Local Business Entity (''LBE") subcontracting participation requirement for this 
Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services required by City as set 
forth under this Agreement; and 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract 
number48652-16/17 on June 19, 2017; 

Now, THEREFORE, the parties agree as follows: 

Article 1 Definitions 

The following definitions shall apply to this Amendment: 

1.1 Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2017, Contract 
Numbers 10000060000 and 0000106355, 0000207831 between Contractor and City as amended by 
this Amendment One. 
1.2. ·Other Terms. Tenns used and not defmed in this Amendment shall have the meanings 
assigned to such tenns in the Agreement. 

Article 2 Modifications to the Agreement 

The Agreement is hereby modified as follows: 

2.1 Article 2, Term of the Agreement, Section 2.1 of the Agreement currently reads as follows: 

ARTICLE 2 TERM OF THE AGREEMENT 

2.1 The tenn of this Agreement shall commence on the latter of: (i) July 1, 2017; or (ii) the Effective Date and 
expire on June 30, 2019, unless earlier terminated as otherwise provided herein. 

Such section is hereby amended in its entirety to read as follows: 
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ARTICLE 2 TERM OF THE AGREEMENT 

2.1 The term ofthis Agreement shall commence on the latter of: (i) July 1, 2017; or (ii) the Effective Date and 

expires on June 30, 2022, unless earlier terminated as otherwise provided herein. 

2.2 Article 3, Financial Matters, Section 3.3.1 of the Agreement currently reads as follows: 

ARTICLE3 FINANCIAL MATTERS 

3.3 Compensation 

3.3.1 Payment 

Contractor shall provide an invoice to the City on a monthly basis for Services completed in the immediate 

preceding month, unless a different schedule is set out in Appendix B, "Calculation of Charges." Compensation 

shall be made for Services identified in the invoice that the Director of Health, in his or her sole discretion, 

concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of tlie 

invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount 

ofthis Agreement exceed Eight Million Eight Hundred Twenty-Three Thousand Seven Hundred Eighty 

Four Dollars ($8,823,784). The breakdown of charges associated with this Agreement appears in Appendix B, 

"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. In no 

event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

ARTICLE3 FINANCIAL MATTERS 

3.3 Compensation 

· 3.3.1 Payment 

Contractor shall provide an invoice to the City on a monthly basis for Services completed in the immediate 

preceding month, unless a different schedule is set out in Appendix B, "Calculation of Charges." Compensation 

shall be made for Services identified in the invoice that the Director of Health, in his or her sole discretion, 

concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the 

invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount 

of this Agreement exceed Twenty Three Million One Hundred Eighty Six Thousand Nine Hundred Twenty 

Dollars ($23,186,920). The breakdown of charges associated with this Agreement appears in Appendix B, 

"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. In no 

event shall City be liable for interest or late charges for any late payments. 

2.3 Article 3, Financial Matters, Section 3.4 of the Agreement cun-ently reads as follows: 

ARTICLE3 FINANCIAL MATTERS 

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make available to t)le City, during 

regular business hours, accurate books and accounting records relating to its Services. Contractor will permit City 

to audit, examine and make excerpts and transcripts from such books and records, an~ to make audits of all 

invoices, materials, payrolls, records or personnel and other data related to all other mattenl covered by this 

Agreement, whether funded in whole or in part un.der this Agreement. Contractor shall maintain such data and 
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records in an accessible location and condition for a period of not fewer than five years after final payment under 

this Agreement or until after final audit has been resolved, whichever is later. The State of California or any 
Federal agency having an inter~st in the subject matter of this Agreement shall have the same rights as conferred 

upon City by this Section. Contractor shall include the same audit and inspection rights and record retention 
requirements in all subcontracts. 

3.4.1 Contractor shall annually have its books of accounts audited by a Certified Public Accountant and 
a copy of said audit report and the associated management Ietter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and 
Non-Profit Organizations. Said requirements can be found at the following website address: 
http://www.whitehouse.gov/omb/circulars/a133/a133.html. 

If Contractor expends less than $500,000 a year in Federal awards, Contractor is exempt from the single 
audit requirements for that year, but records must be available for review or audit by appropriate officials ofthe 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any 
cost adjustments necessitated by this audit report. Any audit report which addresses all or part of the period 
covered by this Agreement shall treat the service components identified in the detailed descriptions attached to 
Appendix A and referred to in the Program Budget$ of Appendix B as discrete program entities of the Contractor. 

3.4.2 The Director of Public Health or his I her designee may approve a waiver of the audit requirement 
in Section 3.4.1 above, if the contractual Services are of a consulting or personal services nature, these Services 
are paid for through fee for service terms which limit the City's risk with such contracts, and it is determined that 
the work associated with the audit would produce undue burdens or costs and would provide minimal benefits. A 
written request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement term or Contractor's fiscal year, whichever comes first. 

3.4.3 Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by 
Contractor to the City, or may be made by another written schedule determined solely by the City. In the event 
Contractor is not under contract to the City, written arrangements shall be made for audit adjustments. 

Such section is hereby amended in its entirety to read as follows: 

ARTICLE3 
3.4 

FINANCIAL MATTERS 

3.4 Audit. and Inspection of Records. Contractor agrees to maintain and make available to the City, during 

regular business hours, accurate books and accounting records relating to its Services. Contractor will permit City 
to audit, examine and make excerpts and transcripts from such boo~ and records, and to make audits of all 
invoices, materials, payrolls, records or personnel and other data related to all other matters covered by this 
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain such data and 
records in an accessible location and condition for a period of not fewer than five years after fmal payment under 

this Agreement or until after final audit has been resolved, whichever is later. The State of California or any 
Federal agency having an interest in the subject matter of this Agreement shall have the same rights as conferred 
upon City by this Section. Contractor shall include the same audit and inspection rights and record retention 

requirements in all subcontracts. 

3.4.1 Contractor shall annually have its books of accounts audited by a Certified Public Accountant and 
a copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $750,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with 2 CPR Part 200 Uniform Administrative Requirements, Cost 
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Principles, and Audit Requirements for Federal Awards. Said requirements can be found at the following website 
address: https://www .ecfr.gov/cgi-binltext-idx?tpl=/ecfrbrowseffitle02/2cfr200 _main_ 02.tpl. 

If Contractor expends less than $500,000 a year in Federal awards, Contractor is exempt from the single 
audit requirements for that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any 
cost adjustments necessitated by this audit report. Any audit report which addresses all or part of the period 
covered by this Agreement shall treat the service components identified in the detailed descriptions attached to 
Appendix A and referred to in the Program Budgets of Appendix B as discrete program entities of the Contractor. 

3.4.2 The Director of Public Health or his I her designee may approve a waiver of the audit requirement 
in Section 3.4 .1 above, if the contractual Services are of a consulting or personal services nature, these Services 
are paid for through fee for service terms which limit the City's risk with such contracts, and it is determined that 
the work associated with the audit would produce undue burdens or costs and would provide mini:m81 benefits. A 
written request for a waiver must be ~ubmitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement term or Contractor's fiscal year, whichever comes first. ' 

3.4.3 Any fmancial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by 
Contractor to the City, or may be made by another written schedule determined solely by the City. In the event 
Contractor is not under contract to the City, written arrangements shall be made for audit adjustments. 

2.4 Article 5 Insurance and Indemnity, Section S.i of the Agreement currently reads as follows: 

ARTICLES INSURANCE AND INDEMNITY 

5.1 Insurance. 

5.1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor must maintain in force, during the full tenn of 
the Agreement, insurance in the following amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, Products and 
Completed Operations; and 

(c) Commercial Automobile Liability Insurance with limits not less than $1,000,000 
each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

(d) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services. 

5.1.2 Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

(a) 
Officers, Agents, and Employees. 

N arne as Additional Insured the City and County of San Francisco, its 

(b) That such policies are primary insurance to any other insurance available to 
the Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately 
to each insured against whom claim is made or suit is brought. · 

5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written notice to 
the City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent 
to the City address set forth in Section 11.1, entitled ''Notices to the Parties/' 
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' 
5.1.4 Should any of the required insurance be provided under a claims-made form, 

Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without 
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

5.1.5 Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be 
included in such general annual aggregate limit, such general annual aggregate limit shall be double the 
occurrence or claims limits specified above. 

5.1.6 Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence of 
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, 
the City may, at its sole option, terminate this Agreement effective on the date of such lapse of insurance. 

5.1.7 Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or 
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. 

5.1.8 If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

Such Section is hereby amended to read as follows: 

ARTICLE 5 INSURANCE AND INDEMNITY 

5.1 Insurance. 

5.1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indenmification" section of this Agreement, Contractor must maintain in force, during the full term of 
the Agreement, insurance in the following amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, Products and 
Completed Operations; and 

(c) Commercial Automobile Liability Insurance with limits not less than $1,000,000 
each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

(d) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services. 

(e) Blanket Fidelity Bond or Crime Policy with limits of in the amount of any Initial 
Payment included under this Agreement covering employee theft of money written with a per loss limit. 

5.1.2 Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

(a) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, 
and Employees. 

(b) That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each insured 
against whom claim is made or suit is brought. 
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5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written notice to 
the City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent 
to the City address set forth in Section 11.1, entitled "Notices to the Parties." 

5.1.4 Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without 
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

5.1.5 Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be 
included in such general annual aggregate limit, such general annual aggregate limit shall be double the 
occurrence or claims limits specified above. 

5.1.6 Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence of 
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, 
the City may, at its sole option, terminate this Agreement effective on the date of such lapse of insurance. 

5.1. 7 Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or 
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form 
t:viuencing ali coverages set forth above. Approval of the insurance by City shali not relieve or decrease 
Contractor's liability hereunder. 

5.1.8 If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

2.5 Article 8 Termination and Default, Section 8.4.1 ofthe Agreement currently reads as follows: 

ARTICLE 8 TERMINATION AND DEFAULT 

8.4.1 Rights and Duties Upon Termination or Expiration 

8.4.1 This Section and the following Sections of this Agreement listed below, shall survive termination or 

expiration of this Agreement: 

3.3.2 Payment Limited to Satisfactory 9.1 Ownership ofResults 
Services -

3.3.7(a) Grant Funded Contracts - 9.2 Works for Hire 
Disallowance 

3.4 Audit and Inspection of Records 11.6 Dispute Resolution Procedure 

--
3.5 Submitting False Claims 11.7 Agreement Made in California; 

Venue 
Article 5 Insurance and Indemnity 11.8 Construction 
6.1 Liability of City 11.9 Entire Agreement 
6.3 Liability for In.cidental and 11.10 Compliance with Laws 

-Consequential Damages 
-~ 

Article? Payment of Taxes 11.11 I Severability 
'"~-~ 

8.1.6 Payment Obligation 13.1 Nondisclosure of Private, 
Proprietary or Confidential 
Information 

"--' 
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[l3 .4 I Protected Health Information 

Such Section is hereby amended to read as follows: 

ARTICLES TERMINATION AND DEFAULT 

8.4.1 Rights and Duties Upon Termination or Expiration 

8.4.1 This Section and the following Sections of this Agreement listed·below, shall survive termination or 
expiration of this Agreement: 

3.3.2 Payment Limited to Satisfactory 9.1 Ownership of Results 
Services 

3.3.7(a) Grant Funded Contracts - 9.2 Works for Hire 
Disallowance 

3.4 Audit and Inspection of Records 11.6 1 Dispute Resolution Procedure 

3.5 Submitting False Claims 11.7 Agreement Made in California; 
Venue 

Article 5 Insurance and Indemnity 11.8. Construction 
(l 1 , Liability of City 11.9 Entire Agreement I .......... 

6.3 I Liability for Incidental and 11.10 Compliance with Laws 
Consequential Damages 

Article 7 Payment of Taxes 11.11 Severabili!Y 
8.1.6 Payment Obligation 13.1 Nondisclosure of Private, 

Proprietary or Confidential 
Information 

13.4 Protected Health Information 13.3 Business Associate Agreement 

I 

2.6 Article 12 Department Specific Terms, Section 12.5 is added to the Agreement and reads as follows: 

ARTICLE 12 DEPARTMENT SPECIFIC TERMS 

12.5 Exclusion Lists and Employee Verification. Upon hire and monthly thereafter, Contractor will check the 
exclusion lists published by the Office of the Inspector General (OIG), General Services Administration (GSA), 
and the California Department of Health Care Services (DHCS) to ensure that any employee, temporary 
employee, volunteer, consultant, or governing body member responsible for oversight, administering or delivering 
state or federally-funded services who is on any of these lists is excluded from (may not work in) your program or 
agency. Proof of checking these lists will be retained for seven years. 

2. 7 Article 13 Data and Security, Section 13.3 of the Agreement currently reads as follows: 

ARTICLE 13 DATA AND SECURITY 

13.3 Protected Information Privacv and Securitv Agreement (PSA) 

The parties aclmowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HlP AA") and is required to comply with the HlP AA Privacy Rule governing the 
access, transmission, and storage of health information and the Health Information Technology for Economic and 
Clinical Health Act, Public Law 111-005 ("the HITECH Act"). 
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The parties acknowledge that CONTRACTOR is one of the following (Choose Only One): 

1. rg) CONTRACTOR will create, receive, maintain, transmit, or access SFDPH PHI 
And is a Covered Entit:y1as defmed under HIP AA; 

2. D CONTRACTOR will create, receive, maintain, transmit, or access SFDPH PID 
And is NOT a Covered Entity1 as defined under HIP AA; 
Complete the following attached documents: 
a. Appendix E SFDPH Business Associates Agreement (BAA) (08-04-20 17) · 
b. SFDPH Attestation 1 PRIVACY (06-07-2017) 
c. SFDPH Attestation 2 DATA SECURITY (06-07-2017) 

3. D CONTRACTOR will NOT create, receive, maintain, transmit, or access SFDPH 
PID; 
Appendix E and attestations are not required. 
This option requires review and approval from the Office of Compliance and 
PrivacY .-!.ffairs. 

1 A Covered Entity is defmed under HIP AA as one of the following: 

a. Health Care Providers (doctors, clinics, psychologists, pharmacies, nursing homes) 
b. Health Plans (Health insurance companies, HMOs, company health plans, government programs that 

pay for health care). 
c. Health Care Clearinghouse (Not Applicable to SFDPH contracts) 

Source: https://www.hhs.gov/hipaalfor-professionals/covered-entities/index.html 
https:/ /privacyruleandresearch.nih.gov/pr _ 06.asp 

Such Section is hereby amended to read as follows: 

13.3 Business Associate Agreement 

The parties acknowledge that CITY is a Covered Entity as defmed in the Healthcare Insurance Portability and 
AccountabilitY Act of 1996 ("HIP AA") and is required to comply with the HlP AA Privacy Rule governing the 
access, use, disclos)lre, transmission, and storage of protected health information (PHI) and the Security Rule 
under the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 ("the 
HITECH Act"). 

The parties acknowledge that CONTRACTOR will: 
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1. rg) Do at least one or more of the following: 
A. Create, receive, maintain, or transmit PHI for or on behalf of CITY/SFDPH (including 
storage of PHI, digital or hard copy, even if Contractor does not view the PHI or only 
does so on a random or infrequent basis); or 

B. Receive PHI, or access to PHI, from CITY/SFDPH or another Business Associate of 
City, as part of providing a service to or for CITY/SFDPH, including legal, actuarial, 
accounting, consulting, data aggregation, management, administrative, accreditation, or 
finanCial; or 
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C. Transmit PHI data for CITY/SFDPH and require access on a regular basis to such Pill. 
(Such as health information exchanges (HIEs), e-prescribing gateways, or electronic 
health record vendors) 

FOR PURPOSES OF TIDS AGREEMENT, CONTRACTOR IS A BUSINESS 
ASSOCIATE OF CITY/SFDPII, AS DEFINED UNDER HIP AA. CONTRACTOR 
MUST COMPLY WITH AND COMPLETE THE FOLLOWING ATTACHED 
DOCUMENTS, INCORPORATED TO THIS AGREEMENT AS ffiOUGH FID..LY 
SET FORTH HEREIN: 

a. Appendix E SFDPH Business Associate Agreement (BAA) (04-12-20 18) 
1. SFDPH Attestation 1 PRIVACY (06-07-2017) 
2. SFDPH Attestation 2 DATA SECURITY (06-07-2017) 

2. D NOT do any of the activities listed above in subsection 1; 
Contractor is not a Business Associate of CITY /SFDPH. Appendix E and ' 

attestations are not required for the purposes of this Agreement. 

2.8 Appe:m!ix A-1 dated 07/01/18 (i.e, .July 1~ 2018) is hereby deleted and Appendix A-1 dated 12/0S/18 
(i.e. December 5, 2018) is hereby added for 2018-19. 

2.9 Appendices Band B-1 dated 07/01/18 (i.e. July 1, 2018) are hereby deleted and Appendices Band B-1 
dated 12/05/18 (i.e. December 5, 2018) are hereby added for 2018-19. 

2.10 Appendix E, Protected Information Privacy and Security Agreement, dated 06/21/17 (June 21, 2017) 
is·hereby deleted and Appendix E, Business Associate Agreement dated 04/12/18 (April12, 2018) is 
hereby added for 2018-19. 

2.11 Appendix F, Invoices, dated 12/17/18 (December 17, 2018) are hereby added for 2018-19. 

Article 3 Effective Date 

Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the effective date 
of the agreement. 

Article 4 Legal Effect 

Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the Agreement 
shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above. 

CITY 

Recommended by: 

Acting Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: 

Approved: 

JaciFong 

CONTRACTOR 

Community Awareness and Treatment 
Services 

City Supplier ID: 
0000022483 

Director of the Office of Contract Administration, and 
Purchaser 
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Community Awareness & Treatment Services, Inc. (CATS) 

SF Medical Respite & Sobering Center 

1. Identifiers: 

Appendix A·1 

7/1/18-6/30/19 

Program Name: San Francisco Medical Respite & Sobering Center Document name 
refers to FY 17-18 
Program Address: 1171, 1179 & 1185 Mission St. 
San Francisco, CA 941 03 
Telephone/FAX: 415~241~1199 
Website Address: www.catsinc.org 

Contractor Address: 11 ?1 Mission Street 
San Francisco, CA 94103 

Person Completing this Narrative: Janet Goy, Executive Director, and Nicole Johnson, 
Program Director 
Telephone: 415-241-1194; 415-683-6286 
Emai!-·Address: ed@catsinc.org; n1cole.johnscn@sfdphoorg 

2. Nature of Document: 
00rigin.al D Internal Contract Revision One iz;J Amendment One 

3. Goal Statement: 
In the Medical Respite program, SF DPH Community Oriented Primary Care (COPC) 
System of Care and Community Awareness Treatment Services (CATS) through 
collaboration will provide temporary, coordinated health & social supportive services to 
help stabilize and transition homeless persons suffering from substance abuse & 
addiction (sobering care) and/or homeless, medically-frail persons recovering from a 
hospitalization &/or Emergency Department visit to improved health status. 

4. Target Population: 
The target population Is homeless persons who may have substance abuse or 
addiction disorders, as well as, those who are hospitalized on medical-surgical units as 
well as homeless clients with chronic medical needs that cannot safely be addressed in 
shelters and that are typically rejected because of their needs. While clients with 
psychiatric co-morbidities will be accepted, the Medical Respite will not accept clients 
whose primary reason for hospitalization is psychiatric. No one requiring acute 
hospitalization or skilled nursing will be accepted. Medical Respite serves medically 
frail clients who need assistance with chronic health management, medication 
adherence, and social services. The Sobering Center targets inebriated individuals 
who often are homeless and picked up on the streets. They are provided with a safe 
place to sober up with medical monitoring and referrals for ongoing care. 
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Community Awareness & Treatment Servicest Inc. {CATS) 

SF Medical Respite & Sobering Center 

5. Modality{s)/lntervention(s) 

Appendix A .. 1 

7/1/18-6/30/19 

The Service modality is client and staff supportive services at the DPH Medical Respite 
Services. CATS provides only support services to the medical program with all 
medical and social services (direct client care) provided by DPH medical staff. 
Specifically. CATS provides food services, assisting patients In dally living i.e. dressing, 
toileting, showering, janitorial services, and transportation. CATS does not chart In the 
patient's record (as this is the total responsibility of the DPH medical staff) nor does 
CATS provide any social services (as this is the domain of the DPH social work staff). 
CATS has no control over the number of clients or the number of contacts since the 
DPH owns this responsibility. Client intakes and the tracking of UDC is the 
responsibility of DPH staff. · This is a cost reimbursement contract and the UOS is 
based upon the number of staff hours of Program Support. 

(add more rows if needed) 

Promam Support Staff Hours: 1 UOS = 1 hours 
staff program support services to maintain & clean 
facilities, provide meals and/or transport clients to 
health care or social services appointments. 
38.45 FTE X 40 hrs/wk X *est.46 weeks/year X 

! 90% = 

Total UOS Delivered 
·~--··· - -~·~----·"-·--

Total UDC Served 

6. Methodology: 
The San Francisco Medical Respite & Sobering Center (MRS) program with 87 total 
beds (75 respite beds plus 12 bed sobering center beds) provides temporary housing 
with medically-orientated supportive services for medically frail homeless persons 
leaving the hospital or the Emergency Department, as well as a safe place to sober up 
and receive services for inebriated individuals who are typically homeless. In the new 
Medical Respite model, homeless men and women referred by hospitals and shelters 
will be placed according to gender either in the 1171 Mission St. side of the building or 
in the 1179 Mission St. side of the building, sharing space with homeless individuals 
referred from shelters. Also, the Sobering Center has moved to the 1185 Mission St. 
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~ommunlty Awareness & Treatment Services, Inc. (CATS) 

SF Medical Respite & Sobering Center 

Appendix A•.l. · 

7/1 /18- 6/30/19 

side of the building. Generally the Medical Respite provides temporary housing with 
medically-oriented supportive services for medically frail homeless persons. Hospital 
referrals will continue as usual. Shelter referrals will come from the DPHShelter Health 
Team. SFDPH will provide clinical services for this program including medical 
personnel and case managers. 

Primary Care (PC) designs the MRS model of care and will be the advocate/evaluator 
for appropriate levels of CATS services contracted through Behavioral Health Services 
(BHS). 

Community Awareness and Treatment Services (CATS) provides quality supportive 
service for the Medical Respite & Sobering Center clients and staff, including, but not 
limited to one~to-one support for. clients, transportation, janitorial and laundry services. 
An on- site full kitchen provides meals and snacks. 

CATS' services are designed to support a medical model program prioritizing primary 
care to,facilitate wellnessfor'the clients who access services. The·focus is on customer 
service and professionalism with the goal of creating a calm, quiet, healing 
environment especially at night and during the early moming hours. Although both 
DPH and CATS have distinct responsibilities they will provide services within the 
framework of an integrated model with close collaboration to best serve the fragile 
clients who access care at Medical Respite and the Sobering Center. A team approach 
will be prioritized by CATS and DPH management, who will provide coaching and other 
training to staff to reinforce team cohesion as staff address the multiple challenges of 
this program. 

On a daily basis, CATS Medical Respite Staff will provide the following services: 

In the spirit of collaboration, CATS staff will assist in custodial care when needed at the 
request of the PC staff. Requests/communication will be facilitated with walkie talkies and 
will be directed through on~slte CATS supervisors when possible. This may require 
temporarily leaving current assignments to respond to a PC emergent request. 

• Support the Medical Respite Mission to promote stabilization, hope, and healing for 
adults experiencing homelessness in San Francisco. 

® Work collaboratively with CATS and DPH employees in an integrated team to meet 
shared goals. 

Ill Ensure that Medical Respite clients are treated with dignity and respect, and that 
their physical needs are adequately met while residing at the facility. 
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Appendix A-1 

7/1/18- 6/30/19 

Cil Monitor and report on health & safety issues (including behavioral health issues) 
within the building, and provide de-escalation and conflict resolution to clients as 
needed. 

@ Monitor all visitors to the building to provide privacy and security. 
• Provide materials and assistance for client health and hygiene related needs, 

seeking nursing support as needed. 
@I Assist with heating and serving meals. 
e Assist health care providers with client navigation and clinic flow, including intakes 

and discharges. 
~~~ Monitor client belongings at intake and bedside. 
• Light maintenance of facility and light cleaning of facility. 
* Laundering of client belongings. 
• Transportation to and from appointments and other essential services. 
• Preparation and serving of nutritious meals including busing, cleaning dishware and 

storing food. 
-'' ·· Janitorial and facilities operations and maintenance 
~~~~ ·coordination with DPH concerning Life Safety Issues. 

All staff will have an up to date job descriptions with input from the DPH Program 
Director/Nurse Manager. All job descriptions will contain the MRS mission and 
emphasize working as a team with DPH MRS staff in order to produce the best 
clinical practice model as envisioned in the DPH MRS Mission statement. 

CATS program staff works with the Medical Respite clinical staff coordinating 
transportation services for program clients to attend necessary medical or social 
service appointments. The most vulnerable clients are prioritized for the program's 
van transportation. 

When there are changes in CATS operation or schedule, the CATS Program Director 
will notify the DPH Program Director ASAP or, at the latest, within 48 hours. Most 
changes will be made in collaboration with DPH management. 

7. Objectives and Measurements: 
A. Required Objectives 

All objectives, and descriptions of how objectives will be measured, are contained in the 
SF DPH Fiscal Intermediary Performance Objectives and BHS AOA Performance 
Objectives document. 

Page I 4 
Community Awareness and Treatment Services, Inc. (Respite Programs) 
December 5, 2~18; 1000006000 

FY2018-19 
Amendment One 



Community Awareness & Treatment Services, Inc. (CATS) 

SF Medico I Respite & Sobering Center 

8.Contlnuous Quality Improvement: 

Appendix A-1 

7/1/18-6/30/19 

CATS Medical Respite Program Director will assure that CATS supportive staff-are 
trained, supervised, and evaluated to deliver services in a quality manner as measured 
by documents that outline plans and implementations of recruitment, training, 
supervision, scheduling, and routine performance appraisals. 

CATS staff will be provided with development activities, training and supervision to 
improve skills with a customer service orientation tailored to serving this multiply 
diagnosed behavioral and medically ill target population. FormaHrainings will be 
followed by role _playing and other activities to practice and integrate practical skills such 
as de-escalation. During FY 18/19 CATS staff will receive a minimum of 6 hours of 
relevant training to Improve staff's ability to employ strategies that Improve client care 
arid interactions.- Trainings include Harm Reduction, CPR-First Aid, Management of 
Assaultive Behavior; De-escalation, Customer Service with a focus welcoming on first 
contact, Sexuai Harassment, Professlonaiism, Ethics and Boundaries, Working with 
Difficult Clients,-Anti-Abuse of Elders and Cultural Cpmpetency. Additional role-specific 
training (i.e. Safe and Defensive Driving and Food and Sanitation for the drivers and 
cooks respectively) will be provided. 15-20 minutes of in-service training time will be 
provided by DPH MR management as well. Program Review Measurement: Food 
Service Staff training certificates will be posted in the kitchen. Verification of training will 
be provided by sign-in sheets including the date of training and/ or certificates of 
completion. Minutes at staff minutes will also verify trainings provided during staff 
meetings. 

In addition, quarterly safety meetings are held and there are annual TB screenings for 
all staff. 

Starting January 2018, Quarterly Medical Respite Meetings will be replaced by 
Monthly Medical Respite meetings with a focus on timely problem solving and follow 
through, as well as providing a vehicle for strengthening the collaborative relationship 
between CATS and DPH. Meetings will be attended by CATS Medical Respite 
Program Director, CATS Executive Director, DPH Medical Respite Director/Nurse 
Manager, DPH Medical Respite Operations Director and other relevant staff as 
deemed appropriate. Minutes with follow-ups noted will be taken. 

The CATS Medical Respite Continuous Quality Assurance and Improvement activities 
will be outlined as directed in the FY 18~ 19Decfaration of Compliance. 

The quality of the program will be monitored by th·e CATS Medical Respite Program 
Director and CATS' Executive Director with feed-back from DPH's medical staff. 
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The Transportation schedule is posted In the lobby area of 1171 Mission and is updated 
daily. 
The quality of the Transportation service is measured by the following indicators 
recorded in transportation daily logs which are: 
*Number of total client transports. 
*Number of missed transports including reasons. 
*Pick up times will be no more than 60 minutes after initial call whenever possible 
depending on weather and city traffic. 

The Quality .of the Food service will be measured by the following indicators: 
*Ability to provide meals based on client medical/health needs. 
*Joint bi-monthly review of menus by DPH clinical staff member designated by DPH MR 
Director. 
*Attendance to nutritional guidelines. 
*Client Satisfaction Survey with measurements of satisfaction with meals. 
*Feedback on food from Community Meetings. 
*The Food Service will pass the annual DPH Food Safety Inspection. 

CATS will maintain a clean, well ordered facility. Monthly logs with spot checks will be 
maintained ·listing client areas, staff performing rounds to check duties completed and 
cleanliness of areas and sign off of the entire list by the Program Director. Cleaning 
Schedules will be posted in client areas and will include a number to call of bathrooms 
or showers need attending. A schedule will be developed for deep cleaning (floor 
stripping and waxing). 

In addition, the Medical Respite support staff have a complaint procedure in place for 
clients. All clients are given Guest Input forms, which can be submitted anonymously or 
non-anonymously for follow-up. Guest Input forms and other complaints are referred to 
the CATS Medical Respite Program Director for review. Responses are collaborative 
with DPH on-site management. Ail complaints are investigated and the resolution is 
documented. Staff also complete Incident Reports when needed; Incident reports are 
reviewed collaboratively. 

The CATS Program Director or Program Coordinator will attend monthly Community 
Meetings as another means of receiving client feedback. The CATS Executive Director 
will review monthly minutes of Community Meetings to ensure problen1s are addressed. 

The program establishes annual cultural competency goals specific to their supportive 
r9le of the Medical Respite program. Staff attend other cultural competency trainings 
offered by the City as appropriate. 
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The CATS MRS program will continue to work with PC to Identify, prioritize relevant 
program policies and then finalize policies as needed throughout each Fiscal Year. All 
policies will be signed off by the CATS Executive Director and the DPH MRS Program 
Director/Nurse Manager. Staff will be trained in the implementation of established 
protocols. 

The program Is In compliance with all applicable policies of the Health Commission, 
local, state, federal and funding source policies, and requirements of Harm Reduction, 
DPH Privacy Policy, Health Insurance Portability and Accountability Act (HIPAA), . 
Cultural Competency and ClientSatlsfaction. These policies are reviewed on a regular 
basis. 

Evidence of COl activities related to A· Dis maintained in CATS Medical 
Respite/Sobering Center Administrative Binder: 

A. Achievement of contract-performance objectives, 
B. Documentation quality, including a description of internal audits, 
C. Cultural competency of staff and services, 
D. Client satisfaction. 

The Administrative Binder is available for review by the Business Office of Contract 
Compliance. Examples of evi<;lence are descriptions of monitoring processes or 
improvement projects, copies of meeting agendas or materials addressing these items, 
or outcome reports. 

9. Required Language: N/A 
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1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLlER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

( 1) J:l~e. f()rSeryice (Montbl y Reimbursement by CertifiegJJt.lit§ aU:lllg.l!...e~ed !lnit Rates 1 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the number 
of units of service that were delivered iii the preceding month. All deliverables associated with the SERVICES 
def.LTied in .A.ppendix A times t..~e ~,.,.;t rate as· shc'\vn in the appendices cited in this pa...ra.graph sh~11 be reported on the 
· invoice(s) each month. All charges incurred under tills Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES. 

(2) 9ost R~irr!h.ut'l>~JP.ent lMQDJ}llv Reimbursement for Actual Expenditures withln Buclgej): 

CONTRACTOR shall silbmit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, oy the fifteenth (15th) calendar day of each month for reimbursement of 
the actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported 
on the invoice each month. All costs incurred under tills Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the 
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified 
multiplied by the unit rates identified in Appendi:x:B attached hereto, and shall not exceed the total amount 
authorized and certified for tills Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred 
during the refetenced period of performance. If costs are not invoiced during this period, all ut1expended funding set 
aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties. 
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D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department 
of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (DescriPtion 
of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and 
within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five 
per cent (25%) of the General Fund and MHSA Fund of the CONTRACTOR'S allocation for the applicable fiscal 
year. 

CONTRACTOR agrees that within that ftScal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program are listed below:-

Budget Summary 
Appendix B-t Medical Respite 

B. Compensation 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appenclix B, Cost Reporting/Data Collection (CRJDC) and 
Program Budget, attached hereto arid incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Twenty Three Million One 
Hundred Eighty Six Thousand Nine Hundred Twenty Dollars ($23,186,920) for the period of July 1,2017 
through June 30, 2022. 

CONTRACTOR understands that, of this maximum dollar obligation, $1,986,744 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision bas 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the 
CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, 
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for 
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the 
instructions of the Department of Public Health. These Appendices shall apply only to the fiscal year for which they 
were created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to 
be used in Appen~ B, Budget and available to CONTRACTOR for the entire tenn of the contract is as follows, 
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notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to 
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services,. and a Appendix B, 
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 
based on the CITY's allocation of funding for SERVICES for that ftscal year. 

J~1·, 2017 to ~une_3~, 2018 
July 1, 2018 to June 30,2019 

I:J-~~! ~~~~J~June-3o~2o2o 
~uiY_.!t ~P.!~ _!~ ___ -~~? 2021 
J~~~021_t~June 30~_2022 

su~T~I J.uty 1, 2017 to June 30,_ 2022 

~nti~~y 
Juty 1, 2017 to June 30, 

$ 
$ 
$ 

I$ 
i$ 
1$ 

$ 

$ 

4,643,973 
4,016A17 
4,097,087 

:'!.~ 179 ~!.~ 
4,263,321 

21,200,178 

1,985,744 

23,186,920 

CONTRACTOR un,derstandS'~t the CITY may need to adjust sources of revenue and agrees that these 
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that 
such reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced 
accordingly. In no ·event will CONTRACTOR be entitled to compensation in excess of these amounts for these 
periods without there first being a m.odification of the Agreement or a revision to Appendix B, Budget, as provided 
for in this section of this Agreement. 

To provide for continuity of services while a new agreement was developed, the Department of Public 
Health established a contract with Swords to Plowshares for the same services and for a contract term which 
partially overlaps the term of this new agreement. The existing contract shall be superseded by this new agreement, 
effective the first day of the month following the date upon which the Controller's Office certifies as to the 
availability of fundB for this new agreement 

3. Services of Attorney,s 

No invoices for Services provided by law firms or attorneys, including, without limitation, as subcontractors 
of Contractor, will be paid unless the provider received advance written approval from the City Attorney. 

4. State or Federal Medi-Cal Revenues 

A. CONTRACTOR llllderstands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualifY for Medi-Cal reimbursement. 

B. CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this 
Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be 
determined based on actual services and actual costs, subject to the total compensation amount shown in this 
Agreement." 
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5. Reports and Services 

No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received :from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agremnent. CITY may 
withltold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 
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Appendix lEI· DPH 1: Department of Public Health Contract Budget Summa!!}' 
DHCS Legal Entity Number (MH)-::01;.;:;.078;:..;:___-:---::-

Contractor Name Community Awareness & Treatment Servi~~s. Inc. 
Appendix# B-1 

Page# 1 
---=Fi-::-rsc-"-al-'-:Year 2018-2019 

Contract CMS # DOQ.Iment Date 1 j!/5/2018 Fundng Nolilicalion Date: 05!10/18 j 1000006000 RFP36-2013 
Contbc!d: Appendix Number B-1 T I I 

Provider Number 383841 i r 

Program Name{s) Medical Respite : t 

Program Codels) NfA , 
Funding Term 07101f18-06f30/19 rm AL 

" 

Salaries! $ 1 ,458,990 1 $ 1 .a..s;R !:1M 

Emplovee Benefils $ 627;366 1 $ 627,366 
Subtoltal Salaries & Benefits $ 2,086,356 $ • $ - I $ • $ • $ - $ ' nR~ ~~~~~: 

Operating EX.Jlenses $ 1,436,721 $ 1,436,721 
Capital E~en~ $ - ...__ j_ • 

Subtotal Direct Expenses I $ 3,523,t'l77 I • ! $ • $ • $ - 3,523,077 
lndirecfExper!$es~ -493,340~-- 1 I 1 s 493.340 I! 

l I I I i I Is -r TOTALBHSMENTAI.HEALTiifiJNDIIIIGSOURCES $ "' -~----.: $ • 1$ . I$; • Is -J$ -1~ -

- TOTAl BHS SUBSTANCE ABUSE FUNDING SOURCES $ 4,016;417 $ • I $ • I $1 • I $ -I $ -- ·I $ 4.016.417J 
~ . 

IVf . .. . • : I i I : ' :I 
!TOTAL OTHER DPH FUNDING SOURCES $ ·I$ ·I$ ·I~~ • . $ - i $ $ • 
I TOTAL DPH FUNDING SOURCES . $ 4.016,4171 $ • $ ~.IJI • I $ • $ • ' $ 4,016,417 
'"oa•':fti5U·rmlliD"''"''e'"'na"'~" · , :. .. J ,__, !!:! p&'!-Yr.~.up,v !lrl~1~~unu~, __ , ~ 1 :... s;• · 

I I I $ -
jTOTAl NON-DPH FUNDING SOURCES I $ - $ - l $ -IJ~ :._ Lt . L . J . 
!!Q!_ AI. FIJfiQING SOURCES (OPH AND NON-DPH) 1 $ 4,1l1GA17l $ • I $ • I ~i • 1$-· . , $ -~- - • I $ 4,016,417 ~1. Ill}' Ho, ivy.ho@catsinc.org I Phone Number 415-241-1195 ...... . 



1.; 

Appendix B • DPH 2: Department of Public Heath Cost Reporting/Data CcDectlon (CRDC) 
Coollac!orName CommunitY Awareness & TreatmentSen~tces, Inc. Appemfm# B-1 ll 

Provider Name Medical Respite Page# 2 
Provider Number 383841 Fiscal Year 2018-2019 l 

Document Date 1215/2018 Fumling Nolilication Date: 05/10118 l 
PrO(Jram Name Medical Respite I ~l 

Prc<Jram Code N/A i ---1 
lll!odeJSFC rMH1 or Modalii'!!SA\ SecPrev-19 L-----+-----+-----

1 SA-Sac Prev 
Service Descriplionl · Oul!eacll , 

r-

lruND!HGUSES 
l=undirig1erm:I'H•l!l.'ill-tlklO,i:ll TJTAL 

I, -•->e""""'i' '·"""'i I I$ ~~ Operaling Expenses! $ 1,436,721 L t~ 
I Capital Expenses I 1 $ 
I ~- Subfotal Direct Expenses $ 3.523,077 I $ • $ • j $ 3,523:on 1 

l lndlrect Elcpi3nses $ 493,340 I' I I $ 493 340 

2.086,356' 
1.435,721 

I, TOTAL FUNDING USES $ 4,016,417.-$ • $ • I $ 4,M6~t7 I 

!BNSi!laff,~.L HEALTH FUHOING;SOURCES, ··: _ I ! "'· ,.._~ [ I' 

l I l $ 

$ 
$ I 

------ I 

-- TOTAU:lHSMEI\ITALHEA!..TH FUMDINGSOIJRCESI $ • I$ $ 
~~~!~'FliN5J~ijiffi§f,r ._,r .,_;j; /lP:~ ~ -·· > 

!SA COUNTY -General Fund I 240646-10000-10001681-00031 $ 4,016,417 I 4,016,417 
I ! I -I. 

- r 4.016,41[! 
iOTHEifffij'H FUNDING SOURCESc,.. I 

4,1116.411 I $ $ 

~~ 

+ 
$ --1- . 

' 

-jl 
I 

I ! 
l . TOTAL OTHER DPH !FUNDING SOURCES ·I . 

I 
. 

I TOTAL DPH-FUNDIOO SOURCES 4,016,4171 ' 4,1116,411 
it~Ou:.t!PHRINDINGSO_URCES I 
i I . I 

L T I I -I 
1 TOTAL NON-DPH FUNDING SOURCES . -1$ . I -
l TOTAL FUNDING SOURCES (DPH AND IIION-DPH)I 4,019,417 . I$. . i 4,1119,411 \ i 

ISHS:-uNn:s oF sER\i!CE AND uurn'cosr ~.·; · ;: , -·N~oiaed:~~~:ha~d~if-app~~ef I ==· 
I SA Onl)' -Non-Res33-0DF#ofGJOilP Sessions (classesi -T -r 
I SA""' -"""""" C"'d"oi""'k»> -~wti> """"'r, "•nom!:: f I I 

l 
I 

' Cost . 

r Reimbursement I 
. Pa1ment Melhod, (CR) 

DPH Unlls of Service: 63,673 I 
· Unit Type Staff Hour I i :: 

Cost Per Unit· OPH Rata IDPH FUNDING SOURCES Only!;_$ 63.081 $ 1$ . l 
Cost Per Unit-COnlract Rata (DPH & Non-OPH FUNDING SOURCES)! $ 63.081 $ I$ . I 

PublishedRate(Madl-Ca!ProvldetSOnly)! u NJA ru· I TotaiUDC I 
Unduprteaied Cfien!s(UDC)! 87 · "~ 



Appendix B- DPH 3: Salaries & Benefits Detail 

Program Name: Medica! Respite Appendix#: B-1 
Program Code: _N_/A _______ _ Page# 3 

Rscal Year: 2018-2019 

Document Date 1215/2018 Funding NoHfteation Date: 05110/18 

I County SA General Fund I -----~ 
I TOTAl. 240046-100110-10001681-0003 I· I 

i Term: 07101118-06/30/19 07/01118-06/30119 , 
L Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries 1 
IProaram Director 1.00 $ 76,555 1.00 $ 76,555 1 j · 
!Pirogram Coordinator 1.00 $ 63,956 too $ 63,956 : 1 

\Pir(;gram Coordinatonovemight shift} 1.00 $ 63,956 1.00 $ 63.956 1 I I' I 
IRespile Worker 23.75 $ 822,819 I 23.75 $ 822.819 , . . 
]Janitor I 5.20 $ 175,054 5.20 $ 175,054 ~---r~----,--. 

lJanitor II tOO $ 35,988 1.00 $ 35,988 I ; 
,Driver 3.00 $ 103,935 3.00 $ 103,935 
ICook 2.00 $ 71,976 I 2.00 $ 71,976 i 
jF'ood Service Supervisor 1.00 $ 44,751 1.00 $ 44,751 . ! 
I I I I 
J, $ - I I I 

i $ - I I I I 
i $ - I I I I i 
:.._ Totals: 38.95 $ 1,458,990 38.95 $ 1,458,990 I $ - I I $ - - J 

jEmployea Fringe Benefits: 43%1 f -627.366T ---- 43°kl $ 627,366 

TOTAl SALARIES & BENEFITS ,-$ -2,1186,3561 [$ 2,086,356 



Appendix B • DPH 4: Opeming Expi!J'Ises Detail 
Program Name: Medicai.:.:Rc::.:es:.;:.P::::ite:.___ ________________________ _ Appendix#: B-1 
Program Code: NIA 

ExpeMe Categories & Une Hems 

I 

TOTAl 

Document Date 121512018 

County SA General 
Fund 

240646-1 0000. 
10001681.0003 

~,. Term:! 071€11/18-0ii/30119 11710111!1-00130119 
1 

Rent I $ 859;872 $ 859,872 
I Utilities (!EJI!lphone, electricity, water, gas) ! $ 95,000 l $ 95,000 
Building Repair/Maintenance I $ 45,000 ! $ 45,000 

Oceupancy Total: I $ 999,872 I $ 999,872 I $ 
Office Supplies I $ 54,300 I $ 54,300 
P11otooop}'i_119 __ _ -
Prog@l1l_§IJ_pp!ies_ I $ - I I 
Computer Haroware/Softv.se I $ -

Materials & Supplies Tetal:i1___54,3oo 1$------- 5i,3oo I $ 

TrainingfStaffDevelopment I $ 10,000 I $ 10,000 
Insurance $ 90,000 $ 90,000 
Professional License I $ -
Permits ! $.. -

General Operating Total:! $ 124,569 I $ 
~Equipment Lease & Maintenance $ 24,569 I $ 24,569 

1.24,5691 $ 
'Local Travel 
Out-of-Town Travel $ 

Staff Travel Total:/ $ 
1
Fie!d Expenses $ 

$ 
f 

Page# 4 
Fiscal Year: 2018-2019 

;: unding Noliiication Date: 05110/16 

• I $ • I$ 

• • I $ • 

--r-- l l 
--------

---------~--

I, 

- • . t 

1
------·----~-

1 
I 

l I 

I I 

I y • 1 I I I l 

I . ___ _'TOTAl OPER.ATI~ EXPENSE I $ '1,436,72'1 I $ 1,.4.!6,721 I $ - $ - I $ -



Appendix IB -DPH 6: Contract-Wide Indirect Detail 
Contractc1r Name: Community Awareness & Treatment Services, Inc. Page# 6 
Contract CMS #:: 1000006000 Fiscal Year: 2018-2019 

Funding Notification Date: 5/1 0/18 
Date 12/5/2018 

1. SAI..ARIES & BENEFITS 
Position Title fTE Amount 

Executive Director 0.50 $ 54,838 
Executive Assistant ~ 0.49 $ 23,558 
Director of Finance 0.50 $ 42,025 
Senior Accountant 0.49 $ 25,025 
Staff Accountant 0.50 $ 23,678 
Human Resources Director 0.49 $ 36,036 
IT Administrator 0.49 $ 25,903. 
Maintenance Coordinator 0.49 $ 23,022 

I 1 

Subllotal: 3.95 $ 254,0841 
Employee Fringe Benefits: 43%1$ 109,256 

Total Sararies and BenE!fits: 1 ... ~ 363,349_! 

2. OPERATING COSTS 
Exeense line item: Amount 1 
·Rental of Propertv $ 34,262 I 
Building Maintenance $ 17,550 i 

Office Sueplies/Expenses $ 8,816 
Utilities $ 8,816 
Insurance $ 10,579 
Staff Training $ 4,425 
Legal & Professional .$ 6,909 
Equie_ment Rental $ 9,2571 
Equipment Maintenance I$ 7,7801 

!Audit & Accounting $ 21,605 \ 

130,000 I ! Total OJ!erating Costs $ 

Total Indirect Costs (Salaries & Benefits+ Operating Costs)] $--- ..... . . 493~34(fj 
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APPENDlXE 

San Francisco Department of Public Health 

Business Associate Agreement 

This Business Associate Agreement ('"BAA") supplements and is made a part of the contract by and between the Ci~ 
and County of San Francisco, the Covered Entity ("CE"), and Contractor, the Business Associate ("BA") (th< 
"Agreement"). To the extent that the terms of the Agreement are inconsistent with the tenns of this BAA, the terms o: 
this BAA shall control. 

RECITALS 

A CE, by and through the San Francisco Department of Public Health ("SFDPH"), wishes to disclose 
certain information to BA pursuant to the terms of the Agreement, some of which may constitute Protected Health 
Information ("PHI") (defined below). 

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity 
under HIP AA, to comply with the terms and conditions of this BAA as a BA of CE. 

C. CE and BA inten~ to protect the ppvacy and provide for the security of PHI disclosed to BA pursuant 
to the Agreement in compliance with the g~alth'Inrfurance Portability and Accountability Act of 1996, Public Law 
104-191 ("HIPAA"), the Health Information Technology for Economic and Clinical Health Act, PUblic Law lll-005 
("the HITECH Act::), and regulations promulgated there under by the U.S. Department of Health and Human Services 
(the ."IDP AA Regulations") 'and other applicable laws, including, but not limited to, Cruiforoia Civil Code §§ 56, et 
seq., California Health and Safety Code§ 1280.15, California Civil Code§§ 1798, et seq., California Welfare & 
Institutions Code §§53'28, et seq., and the regulations promulgated there under (the "California Regulations"). 

' D.· As part of the HIPAA Regulations, the Privacy ~.ul~ and the Security Rule (!iefined below) tCXJ.uire.CE 
to enter into a contract containing specific requirements with BA prior to the disclosure of Pill, as set forth in, but not 
limited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and l64.504(e) ofthe Code of Federal Regulations 
("C.F.R'.'') and contained in this BAA. 

E. BA enters into agreements with CE that require the CE to disclose certain identifiable health 
information to BA. The parties desire to enter into this BAA to permit BA to have access to such information and 
comply with the BA requirements of HIP AA, the HITECH Act, and the corresponding Regulations. 

In consideration ofthe mutual promises below and the exchange of information pursuant to this BAA, the parties 
agree as follows: 

1. DefLnitlons. 

a. Breach means the unauthorized acquisition, access, use, or disclasure of PHI that compromises the 
security or privacy of such information, except where an unauthorized person to whom such information is disclosed 
would not reasonably have been able to :retain such information, and shall have the meaning given to such term under 
the HITECH Act and HIPAA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as 
California Civil Code Sections 1798.29 and 1798.82. 

liP age 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 
164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or activities that involve the 
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a 
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under 
the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 and 
45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care provider who 
transmits any information in electronic form in connection with a transaction covered under HIP AA Regulations, and 
shall have the meaning given to such term under the Privacy Ru1e and the Security Rule, including, but not limited to, 
45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the Protected 
Information received -by the BAin its capacity as a BA of another CE, to permit data analyses that relate to the health 
care operations oft4e respective covered entities; and shall have the meaning given to such tenn under the Privacy 
Rille, including, but not limited to, 45 C.F .R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and shall have the 
meaning given to su~h term under the Privacy Rule, including, but not limited to, 45 C.F .R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is maintained in 
or transmitted by electronic media and shall have the meaning given to such term under HIP AA and the HIP AA 
Regulations, including} but not limited to, 45 C.F.R. Section 160.103. For the purposes ofthis BAA, Electronic Pill 
includes all computerized data, as defined in California "Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record ofhealth~related information on an individual 
that is created, gathered, managed, and consulted by authorized health care clinicians and staft and shall have the 
meaning given to such tenn under the HITECH Act, including, but not limited to, 42 U .S.C. Section 17921. 

i. Health Care Operations shall have the meaning given to such tenn under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and E. 

k. Protected Health Information or PHI means any information, including electronic PHI, whether oral 
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an 
individual; the provision of health care to an individual; or the past, present or future payment for the provision of 
health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to 
believe the information can be used to identifY the individual, and shall have the meaning given to such tenn under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this BAA, 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

PHI includes all medical information and health insurance information as defined in California Civil Code Sections 
56.05 and 1798.82. 

I. Protected Information shall mean PHI provided by CE to BA or created~ maintained, received or 
transmitted by BA on CE' s behalf. 

m. Security Incident means the attempted or successful unauthorized access, use> disclosure, 
modification, or destruction of information or interference with system operations in an information system, and shall 
have the meaning given to such tenn under the Security Rule, including, but not limited to, 45 C.P.R. Section 164.304 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F .R. Pans 160 and 164, 
Subparts A and C. 

o. Uns_ecured PHI means Pfil that is not secured by a technology standard that renders PHI unusable, 
wireadable, or indecipherable to unauthorized individuals ani:l is developed or endorsed by a standards developing 
otganizatioii that is accredited by the Amerlc~ l'..Jatior.tal Standard~ Instit"te, and shall have the meaning given to such 
term under the HITECH Act and any guidance issued, pursuant to such Act including, but not limited to, 42 U.S.C. 
Section 17932(h) and 45 C.F.R. Section 164.402. 

2. Obligations of Business Associate. 

a. Attestations. Ex~pt when CE,s data privacy officer exempts BA in writing, the BA shall complete 
the following forms, attached and incorporat~d by reference as though fully set forth herein, SFDPH Attestations for 
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution ofthe 
Agreement. If CE makes substantial changes to any of these fonns during the term of the Agreement, the BA will be 
required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA with 
written notice of such changes. BA shall retain such records for a period of seven years after the Agreement 
terminates and shall make all such records available to CE within 15 calendar days ofa written request by CE. 

b. User ').'raining. The BA shall provide, and shall ensure that BA subcontractors, provide, training on 
PHI privacy and security, including HIP AA and HITECH and its regulations, to each employee or agent that will · 
access, use or disclose Protected Information, upon hire and/or prior to accessing, using or disclosing Protected 
Infonnation for the first time, and at least annually thereafter during the term of the Agreement. BA shall maintain, 
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent .and date on 
which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors 
retain, such records for a period of seven years after the Agreement terminates and shall make all such records 
available to CE within 15 calendar days of a written request by CE. 

1 

c. Permitted Uses. BA may use, access, and/or disclose Protected Information only for the purpose of 
performing BA's obligations for, or on behalf of, the City and as permitted or required under the Agreement and 
BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a 
violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to cany out the legal responsibilities of BA; 
;iJ .P a g. e.. 9~-!'A.B.-:C~}'v4/121~018 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE [ 45 C.F .R. 
Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)]. 

d. Permitted Disclosures. BA shall disclose Protected Infonnation only for the purpose of performing 
BA's obligations for, or on behalf of, the City and as pennitted or required under the Agreement and BAA, or as 
required by law. BA shall not disclose Protected Infonnation in any manner that would constitute a violation of the 
Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations ofCE. IfBA 
discloses Protected Information to a third party, BA must obtain. prior to making any such disclosure, (i) reasonable 
written assurances from such third party that such Protected Information will be held confidential as provided pursuant 
to this BAA and used or disclosed only as required by law.or for the purposes for which it was disclosed to such third 
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents, 
or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (n) of this BAA, to 

. the extent it. has obtained knowledge of such Oecurrences [ 42 U.S.C. Section 17932; 45 C.P.R. Section 164.504( e)]. 
BA may disclose PHI to a BA that is a subcontractor' and may allow the subcontractor to create, receive, maintain, or 
transmit Protected Information on its behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.F .R. 
Section 164;504(e)(l), that the ~ubcontractorwill appropriately safeguard the information [45 C.F.R. Section 
164.502( e)(l )(ii)]. 

e. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information other than as 
permitted o~ required by the Agreement and BAA, or as required by law. BA shall not use or disclose Protected 
Information for fundraising or marketing purposes. B.A shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this special restriction, and has paid out of 
pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section 
17935(a) and 45 C.F.R. Section 164.522(a)(1)(vi)]. BA shall not directly or indirectly receive remuneration in 
exchange for Protected Infonnation, except with the prior written consent of CE and as permitted by the HITECH Act, 
42 U.S.C. Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this 
prohibition shall not affect payment by CE to BA for services provided pursuant to the Agreement. 

f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 
confidentiality, integrity and availability of PHI that it creates, receives, maintains, or transmits on behalf of the CE, 
and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but 
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, bui 
not limited to, 45 C.P.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314164.316, and 164.504(e)(2)(ii)(B). 
BA shall comply wi~h the policies and procedures and documentation requirements of the Security Ru1e, including, 
but not limited to, 45 C.P.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties 
assessed due to an audit or investigation ofBA, in accordance with 42 U.S.C. Section 17934(c). 
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APPENDIXE 

San Francisco Department of Public Health 
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g. Business Associate's Subcontractors and Agents. BA shall ensure that any agents and 
subcontractors that create, receive, maintain or transmit Protected Information on behalf ofBA, agree in writing to the 
same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by 
paragraph 2.£ above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. 
Section 164.308(b)]. BA shall mitigate the effects of any such violation. 

h. Accounting of Disclosures. Within ten (1 0) calendar days of a request by CE for an accounting of 
disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to 
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to 
provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 C.P.R. Section 164.528, and the HITECH Ac~ including but not limited to 42 U.S.C. Section 17935 (c), 

as determined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained 
by BA and its agents and subcontractors for at least seven (7) years prior to the requesl However, accounting of 
disclosures from ari Electror.Jc IIealth Record for treatment, p3.jlment or healt.'it care operations ptL.'1_loses are required 
to be colleqted and maintained for only three (3) years'prior to the request, and only to the extent that BA maintains an 
Electronic Health Record .. At a minimum, the information collected and maintained shall include: (i) the date of . 
disclosure; (ii) the name of the entity OJ:' person Who received Protected Information and. if !mown, the address of the 
entity or person; (iii) a brief description of ProtecJ;ed Information disclosed; and (iv) a brief statement of purpose of the; 
disclosure that reasonably infQnns the individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure [45 C.F.R. 164.528(b)(2)]. If an individual or an 
individual's representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CE in writing within five (5) calendar days. 

i. Access to Protected Information. BA shall make Protected Information maintained by BA or its 
agents or subcontractors in Designated Record Sets available to CE for inspection and copying within (5) days of 
request by CE to enable CE to fulfill its obligations under state law [Health and Safety Code Section 12311 OJ and the 
Privacy Ru1e, including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. IfBA 
maintains Protected Information in electronic format, BA shall provide such information in electronic format as 
necessary to enable CE to fulfill its obligations under the HITECH Act and HIP AA Regulations, including. but not 
limited to, 42 U.S.C. Section 17935(e) and 45 C.P.R. 164.524. 

j. Amendment of Protected Information. Within ten (1 0) days of a request by CE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents and 
subcontractors shall make such Protected Inf~nnation available to CE for amendment and incorporate any such 
amendment or other documentation to enable CE to fulfill its obligations under the Privacy Ru1e, including, but not 
limited to, 45 C.F .R Section 164.526. If an individual requests an amendment of Protected Information directly froq1 
BA or its agents or subcontractors, BA must notify CE in writing within five (5) days of the request and of any 
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [45 
C.P.R. Section 164.504(e)(2)(ii)(F)]. 
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k. Governmental Access to Records. BA shall make its internal practices, books and records relating to 
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health 
and Human Services (the "Secretary") for purposes of determining BA' s compliance with HIP AA [ 45 C.F .R. Section 
164.504(e)(2)(ii)(I)]. BA shall provide CE a copy of any Protected Information and other documents and records that 
BA provides to the Secretary concurrently with providing such Protected Information to the Secretary. 

l. Minimum Necessary. BA, its agents and subcontractors shall request~ use and disclose only the 
minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or 
request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that the definition 
of "minimum necessary" is in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary" to accomplish the intended purpose in accordance with HIP AA and HIP AA 
Regulations. 

m. Data Ownership.. BA aclmowledges that BA has no ownership rights with respect to the Protected 
Information. 

n~ Notification of Breach. BAshall notify CE within 5 calendar days of any breach ofProtected 
Information; any use or disclosure of Protected Infonnation not permitted by the BAA; any Security Incident (except 
as otherwise provided below) related to Protected Information, and any use or disclosure of data in violation of any 
applicable federal or state laws by BA or .its agents o1· subcontractors. The notification shall include, to the extent 
possible, the identification of each individual whose unsecured Protected Information has been, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information 
that CE is required to include in notification to the individual, the me'dia, the Secretary, and any other entity under the 
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 C.F.R. 
Section 164.404 through 45 C.F.R. Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any 
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal and state 
laws. [42 U.S.C. Sec.tion 17921; 42 U.S.C .. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 
45 C.F.R. Section 164.308(b)] 

o. Breach Pattern o:r Practice by Business Associate's Subcontractors and Agents. Pursuant to 42 
U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(l)(iii), if the BA knows ofa pattern of activity or practice 
of a subcontractor or agent that constitutes a material breach or violation of the subcontractor or agent's obligations 
under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the steps 
are unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or agent, if feasible. BA 
shall provide written notice to CE of any pattern of activity or practice of a subcontractor or·agent that BA believes 
constitutes a material breach or violation of the subcontractor or· agent's obligations under the Contract or this BAA 
within five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one 
of the reasonable steps to cure the breach or end the violation. 

3. Termination. 
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a. Material Breach. A breach by BA of any provision of this BAA, as detennined by CE, shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of 
the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [ 45 C.P.R. Section 
164.504( e)(2)(iii).] 

· b. Judicial or Administrative Proceedings. CE may terminate the Agreement and this BAA, effective 
immedi.ately, if (i) BA i.s named as defendant in a criminal proceeding for a violation of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws or {ii) a finding or stipulation that the BA has violated any 
standard or requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other security or privacy laws is 
made in any administrative or civil proceeding in which the party has been joined. 

c. Effect ofTerminatlon. Upon termination ofthe Agreement and this BAA for any reason, BA shall, a 
the option of CE, return or destroy all Protected Infonnation that BA and its agents and subcontractors still maintain ir. 
any form, and shall retain no copies ofsuch Protected Infonnation. If return or destruction is not feasible, as 
detenpined by CB, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to 
such inforniatio~ and limit :further use and disclosure of such PHI to those purposes that make the return or 
destruction of the information infeasible [ 45 C.F.R .. Section 164.504(e)(2)(ii)(J)]. IfCE elects destruction of the PHI, 
BA shall. certify in writing to CE that such PHI has been destroyed in accordance with the Secretary's guidance 

regarding proper destruction of PHI. 

d. Civil and Criminal Penaities. BA understands and agrees that it is subject to civil or criminal 

penalties applicable to BA for unauthorized use, access or disclosure or Protected Information in accordance with the 
HIP AA Regulations and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

c. Disclaimer. CE makes no warranty or representation that compliance by BA with this BAA, HIP AA, 
the HITECH Act, or the HIP AA Regulations or corresponding California law provisions will be adequate or 
satisfactory for BA's own purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding 
of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and privacy are rapidly evolving 
and that amendment of the Agreement or this BAA may be required to provide for procedures to ensure compliance 
with such developments. The parties speci.fically agree to take such action as is necessary to implement the standards 
and requirements of HIP AA, the HITBCH Act, the HIP AA regulations and other applicable state or federal laws 
relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory 
written assurance from BA that BA will adequately safeguard all Protected Information. Upon the request of either 
party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA 
embodying written assurances consistent with the updated standards and requirements of HIP AA, the HITECH Act, 
the HIP AA regulations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30) 
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Agreement or this BAA 
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when requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the Agreement or this 
BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy 
the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or 
damages through private rights of action, based on an impermissible access, use or disclosure of PHI by BA or itf! 
subcontractors or agents, then BA shall reimbur~e CE in the amount of such fine or penalties or damages within thirty 
(30) calendar days from City's written notice to BA of such fines, penalties or damages. 

Attachment 1- SFDPH Privacy Attestation, version 06~07~2017 
Attachment"2- SFDPH Data Security Attestation, version 06-07-2017 

Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Email: compliance.privacy@sfdph.org 
Hotline (Toll-Free): 1·855a729-6040 
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~ . - . . . ' .. . , . 

1000006000 Amendment One 
.Community Awareness and Treatment Services (Respite) 



San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA} AITACHMENT 1 

~-Contractor Name: rcommunity· Awareness :and Treatm:ent Services· I :~:=~rl!)m ]tl0000224831 -·· . . .I 

PRIVACY ATIESTATION 
INSTRUCllONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems maintained by SFOPH must complete this 
form. Retain completed Attestations in your files for a period of7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested 
to do so by SFDPH. ' 

&c:eptlons;: If you believe that a requirement: is Not Applicable to you, see instructions below in Section IV on how to request clarification or obtain an exception. 

t.AIIConbactn~rs=·~----------------------------~--------------------------------------------------------------·r---------
,_DOESYOUR ORGANIZATiON._ I Yes J No*j 
j A i Have formal Privacy Policies that comply with the Health insurance Portability and Accountability Act (H IPAA)? j 

B ' Have a Prillacy Officer or other individuai.designated as the person in charge of investigatin prillacy breaches or related incidents? 

· if :_ Name & .1- ., Phone# · Ernail: I·: 
~~~ .. i 

(;---Require health Information Privacy Training upon hire and annually thereafterfor ail employees who have access to health information? [Retain 
. : doc1.imentat!on of trainings for a peridd of 7 years.] [SFDPH privacy training materials are available for use; cnntact.OCPA at 1-855-729-6040.] 
~ D ! Have proof thatemployees have signed a form upon hire and annually thereafter, with their.name and the dat?, acknowledging that they have received 

: health information privacy training? [Retain documentation of acknowledgement of trainings for. a period of 7 years.J 

1 

E : Hav• (o< will h•"" 11/wh"" appfi.,bl•) ""'"'"" A«odate ...,..m•o" with ""'contra<to<S who m•te, ~ee;ve, malntaio , "'"'mit. "' ,.,.., SFDPH'' 
health information? - ·.:.: c· ..... ·---

1 Assure that staff who create, or transfer health Information (via laptop, USB/tnumb-dr!ve, handheld), have prior supervisorial autt · -· - · 
L I AND that health information is only transferred or created on encrypted devices approved by SFDPH lnfor!ll'!ation Secul:ity staff? 

11. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section. 
[If Applicable: DOES YOUR ORGANIZATION- Yes No"' 
,~:- G 1. Have (or will have if/when· applicable} evidence that SFDPH Service Desk (628-206-SERV) was notified to de-provision employees who have'access to I 
_ l SFDPH health Information record systems within 2 business days for regular terminations and within 24 hours for terminations due to cause? ! 

1 
I 

H 1 Have evidence in each patient's I dient's chart or electronic file that a Privac.r Notice that meets HIPAA regulations was provided in the patient's 1 ! I 
I f client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be required and are available from SFDPH.) II ·l 
! 1 : Visibly post the Summary of the Notlce of Privacy Practices in all six languages in common patient areas ofycrurtreatment facility? . I . 
i J 1 Document each disclosure of a patlent's/client's health information for purposes other than treatment, paynnent, or operations? I ' ' 

[1<1 When required by law, have proof that signed authorization for disclosure forms (that meet the requirements of the HIPAA Privacy Rule} are obtained I 
! _ ___l_!:~_I_OR to releasing a patient's/dlen~s health information? L-----'----· 
IIi. AmST: Under penalty of perju!Y,I hereby attest that to the best of my knowledge the information herein Is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

Amsr:~d~i:~:: ~:~~ I ~pan~:; 1 
Signature 

IV. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-0040 or 
comoliance.orivacv@sfdph.org for a consultation. All "No" or "N/A" answers must bE! reviewed and approved by OCPA below. 

i 
Date I 

EXCEPTION{S) APPROVED [ Na~e ·· -~· I f i 
by OCPA (pnnt) 1 Signature I I Date . 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 

l 
.I 
j 



San Francisco Department of Public Health {SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT 2 

~ eonir:~~~Name: --m )-community (.\wareness ·and' Treatment ServiCes. Contractor ' . · ·-~ 
City Vendor !D l'llGQ'0022483: -~ ... - . . f 

DATA SECURITY ATTESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following Items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to you, see instructions in Section Ill below on how to request clarification or obtain an exception. 

1 •. All contractors. 
i DOES YOUR ORG.~AN_I_'ZA_:n_O_N_.-•• --

'A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance with your security policies and the 
requirements of HIPAA/!iiTECH at least every two years? [Retain documentation for a period of 7 years] 

1 B _I:Js~_firt_d.!!'tgs from the assessments/audits to identify and mitigate kru:~~-~sks_into documented remediation plans? J 

Date of last Data Securii:'r Risk Assessment/ Audit: 

Yes Noll! 

Name of firm or person(s) who performed the 1 ~~ ! 
----~·~·li.~essment/Audit and/or authored the final report: __ I 
c Have a formal Data Security Awareness Program? I : 
0 ' Have formal Data Security Po fides and Procedures to detect, contain, and .correct security violations that comply with the Health Insurance Portability · -1 

and Accountability Act (HIPAA) and the Health Information Technology for Economic and Clinical Health Act {HITECH}? I 
, .E Have a Data Security Officer or other individual designated as the person in charge of ensuring the security of' confidential information? ' 

If I Name & II ·· · ·· · ~·Phone# I I Email: ' 
yes: . Title: ! i . . 

F Require Data Security Training upon hire and annually thereafterfor all employees who have access to health information? [Retain documentation of ! 
1

. i 
-~ trainings for a period of 7 years.] [SFDPH data security training materials are available for use; contact OCPA i:lt 1-855-729-6040.] 1 J 

G Have proof that employees have signed a form upon hire and annually, or· regularly, thereafter, with their name and the date, acknowledging that they I J 
1 

have received data security training? [Retain documentation of acknowledgement of trainings fora period of 7 years. I 1· 1 

H Have (orwiil have if/when applicabl~) Business Associate Agreements with subcontractors who create, receive, maintain, transmit, or"a~ess SFDPH's. I ~~-----
health information? i I 
H.sve {or will have if/when applicable) a diagram of how SFDPH data flows between your organization and subcontractors or vendors {including named II ; 

, IJ.Sers, access methods, on-premise data hosts, prqcessing systems, etc.}? . ! . 

It A1TEST: Under penalty of perjury, 1 hereby attest that to the best of.my knowledge the Information herein i!s true and correct and th:ril have authority to sign on behalf of and 
bind Contractor llsfed above. 

ArrESTED by Data SecrJritv J Name: 
Officer or designated person (print) I Signature 

Ill. *EXCEPTIONS: if you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855·129-6040 or 
comt:illance.privacylrnsfdph.org for a consultation. All "No" or "N/A"' answers must be! reviewed and approved by OCPA below. 

-EX-C-EP=T=IO=N={~;~~PROVE~ by ,II ~p:~)"--1 I . I I 
CCPA . . Sagnature . Date . 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: community Awareness & Treatment Services 

Address: 1171 Mission Street, San Francisco, CA 941 03 

Tel. No.: (415) 241-1199 
Fax No.: (415) 553-3939 

Funding Term· 07/01/2018-06/3012019 

PHP Divis,ion: Behavioral Health Services 

TOTAL 
CONTRACTED 

Control Number 

BHS 

DELIVERED 
THIS PERIOD 

Program/Exhibit I uos I UDC I UOS UDC 
B-1 Medical Respite· !HMHSCCRES2271 240646-10000·10001681..Q003 
Sec?rev-19 SA-Sec Prev Outreach 63,673 87 

.. .. ·~· ·•· I ........... , - --· vnoupncareo voums 1or I'!IJJ<> use uruy. 

Description ·BUDGET 
Total Salaries $ 1,458,990.00 
Fringe Benefits $ 627,366.00 

Total Personnel Expenses $ 2,086,356.00 
Operating Expenses: 

Occupancy $ 999,872.00 
Materials and Supplies $ 54,300.00 
General Operating $ 124,569.00 
Staff Travel $ . 
Consultant/Subcontractor $ -
Other: Parking, Fuel & Maintenance - Vans $ 22,700.00 

Client Related Costs $ 61,763.00 
Food & Food Preparation $ 173,517.00 

$ -
$ -

Total Operating Expenses $ 1,436,721.00 
Capital Expenditures $ . 

TOTAL DIRECT EXPENSES $ 3,523,077.00 
Indirect Expenses $ 493,340.00 

TOTAL EXPENSES $ 4,016.417.00 
Less: Initial Payment Recovery 
other Adjustments (DPH use only} 

REIMBURSEMENT 

DELIVERED 
TO DATE 

uos UDC 

-

EXPENSES 
THIS PERiOD 

$ -
$ -
$ -

$ -
·$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

$ -

-

Appendix F 
PAGE A 

INVOICE NUMBER: $03 JL 18 J 
Ct Blanket No.: BPHM ITBD ] 

User Cd 
Ct. PO No.: POHM jSFGOV-0000207831 ] 

Fund Source: !SA CQunty- SA General Fund ] 

Invoice Period: July 2018 ] 
Final Invoice· (Check if Yes) ] 

ACE Control Number: 1. • .. ·, 

%OF REMAINING 
TOTAL DELIVERABLE$ 

uos UDC uos UDC 

0% 0% 63,673 87 

EXPENSES %OF 
TO DATE BUDGET 

$ - 0.00% 
$ . 0.00% 
$ - 0.00% 

$ - 0.00% 
$ - 0.00% 
$ . 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 

$ - 0.00% 
$ - - 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 

NOTES: 

; 

; 

%OF 
TOTAL 

uos uc 

100% 1{ 

REMAIN IN( 
BALANCE 

$ 1,458,990 
$ 627,366 
$ 2,086,356 

$ 999,872 
$ 54,300 
$ '124,569 
$ 
$ 
$ 22,700 
$ 61,763 
$ 173,517 
$ 
$ 

$ 1 436,721 
$ 
$ 3,523,077 
$ 493,340 
$ 4,016,417 

~] 

c 

.00 

.00 

I certify that the lnfonnatlon provided above is, to the best of my knowledge, complete ancl accurate; the amount requested for reimbursement is In 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained In our office at the addrass Indicated. 

Signature: Date: 

Printed Name: 

Title: 

Send to: 

Behavioral Health Services Budget/ Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jul Amendment1 12-17 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

Prepared: 12/17/2018 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

C:ontractor: Community Awareness & Treatment Services 

Tel. No.: 

[lET AIL PERSONNEL EXPENDITURES 

NAME&TITLE FTE 

Control Number 

BUDGETED 
SALARY 

EXPENSES 
THIS PERIOD 

AppendixF 
PAGEB 

Invoice Number 
503 JL 18 

UserCd 

CTPONo.~--~------L---------~ 

EXPENSES 
TO DATE 

%OF 
BUDGET 

REMAINING 
BALANCE 

Flrogram-Director-····-··· ---------·- . 1.00- '$- '76,555.00 -- -- r=--- ------- __ q,_QQ'l'o $ 76,555.00 

f~~~~:=coo!(Jin~~-·-·______ _ ·: _·--·1.oo $ 63,956.00 ____ .1.__ __ _ _ o.oo% $ 63,95S.oo-
Program Coordinator (overnight shift) 1.00 $ 63,956.00 .. ~ ____ __ __!!:()()_o{o $ 63]56.ij0 
f~~~}'Jorker.... - - ~------------- ___n_,_?_?_ -~ il22.iH9-:-aa· . $ o.oo% $ - 822,819.00 
~~nitor L_ ----·- __ 5.2o $ 175,o54.00 -----~-- · $ -- -----o~oo% ·$ 1'75,054.oo 
Ja11itor11 1.oor--· 35,9B8.QQ. $ -------------------o.oo%·$ 35.988.oo 

~~iver ---- 3.00 $ 103,935.00 ----- j_ _______ ~~~~=-----· o.oo% $- 103,935.0()_ 
~~~------- 2.oo $ 71,976.0() $ ·o:oo% $ 71,97s.oo 
f'~))d St~!vice .§..lpervis()r ___:IJ20 $ 44,751.00 ____ -_____ !____ o_,®~r!- 44,7~1:_{)0 

------·------- ·------- -----------
-------- ----11-----------t----

--------- ----------------

·[--

----------------
·-·-·---- -·------ ·- -- --

.. 

joTAL SALARIES 38.95 $ 1 ,458 990.00 $ $ 

I certify that the lnfomJation provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement In 
aecordance with the contract approved for services provided under the provision of that contract Full justification and backup records for those claims 
•lrn maintained in our office at the address indicated. 

Signature: Date: 

P inted Name: 

Title: Phone: 

Jul Amendment112-17 

0.00% $ 1,458,990.00 

Prepared: 12/17/2016 

··~ 



.. ~ . .Diiii!M~ 
~E!f!:"ltl CERTI~ICATE OF UABIUTY ltiSURANCE . . . 1 0011212ote 

THIS CERIIFICAT£ IS ISSIJSIJ AS A MA'I"'rr!!R C»' &HflORMA'OOtA ONLYAW OONFI:.RS NO R'IGHl1:!1 UPOtf'I'HE CERTIFICA'm HOLDER. 11llS 
. cER"ffFFCA"il! DOES NOT AFFIMIA'IWEI.Y OR NEGA'f'IWLV AMEND, ElrnDID OR ALTER 1lfE COVERAGE Al'fOMW BY litE. POUCIES 
1 BW.OW. ltll8 C:lliRTIFIC!<"il! OF INSURANCE DOES NOT CONS"''1T\J"fEA CON'rRACT HTWEEN ntE ISSUING INSURER(S). AU'I'HOOIZ!O 

REPRESENTATIVE OR PRODUCER, AND THE Ct:RMCA'm HOLDER. 
MPORTAN1l II ttl~tcllrdl'l&l!l.& elder 1111111'1 Az,li.lli'fOW..AI.It{S\JI1.£!\ ifie po~B}"iiww!t lui! VI ADDiTIONAL INSUruiD iii'O'i/biCII\3 ot b41cmdom~d. 
If SUBROGATION IS WAMD,uubJm to tile tarml§ ood eoodlitonellf ltlli polley,CCdllln pol,lclea may rmqulre IIIII ondlllflltll'lllilit. A~ 011 
tltil:l C$~ dt* not ecnfor righlm to ~btl C$~ holder In lieu of &UCh ~I!Wl1it). 

MllOOCER 

~rlf.O$(Ir,lllc. 

~OE2ti8Sll 

:100 8lm Ml!lin Orillll 
Nwalo 

CommUflll)t Alwmooas & Treslmilrrt ~Inc. 26600 
1171 ~100 Sb'lllll 

~ROOt ~I!: l Sal! Fl'llllf:lsoo QA 1!4t03 ~I', 
COWRAGES CEfmFICATE NUMBER: CL111fitl!1~ RIM310111 NUMBER: 

1 lWS IS TO CEm'FV TW\1"i'lofl!! FI()UOIES Ol= I Utm!O IIELOWHAW EN ISSISITOTHE INSuReD HAAWlASOV!! I'ORM I'OUCV perUOO 

g~rOl'll:I'IA'I!Otl!lbe!ow I!.L.~·I'O!JOYUMIT e 1,000,000 

11l58057l3 071ll1120111 071Q112019 RlllBIIllM $10,01:ltl I 
E~D~ ~.OOO,OOfi 

~OHOI' Ol'£M'I1!li\IS/I.OOA'I100$r\ii!HJCU!S !AOOIID 101, Allt!lli<IMd ~SCI'Mul&, f!ISjl flo~ If -Ill'"'* 13 ~ 

~rtlbU!Ilo!dllf "~~~file addltlonallnwflld per foml CG 2026. 

Clly & County at &!J1 fm~ ~of Plltllle Hee11!1 
1111 Gnl\nl ~Room 007 

---



COMMERCIAL GENERAL UABlf'N 
o4'13 

IT CAREFULLY. 

PERSON OR ORGANIZATION 
f11!IJ emtrnemont modlftft lnsunmce proVIded Ui!ldert!lo followlng: 

COMMERCJAL GENERAL UABIUTV COVERAGE PART 
SCHEDULE 

Name of Addft!onld Insured Pereon(s) Or Organlation(.e) 
Any per,on or mganlzaUon that you are required to al:ld 1$ oo addltlonlllooumd on thlfl! polfey, under 
a.vmt~.tm ~ora~ oommlly In eW. or~ etrec!MI during the ttmn of t111a pellcy. 
"'lm·~IMmld matua will not be al'ft'lrdad wtth ~spool to ll!blllty wing aut of or ml*d to 
;ourd,.'ftla;a;,am;!l~ma. .. .agerfotht~wiior€iililiiilm"mm • 

. A.~ It-Who 18 An lmtum Is~ toirldlld~ a1 an ~nm tmrumd the p~s) or 
J!~n(~) sJuwm lft.flte Schedule, but ootrwlth ~to IIIIJ:I1111!1' for "bodily ~ury", "property~ ct 
~al and ad~lng l'nj~ caused, In ~orin pi1t. b)' your lldl or omlnloM or the a or~ 

of tticsa aet1119 em your bihalf.: 
1. In the~ of your ongoing oparaUons; or 

2. In connection wllh yciur pmm~sts owned by or rented to YQU. 

However. 
1. "~'he loomam:e lftbrded to ootb add~Uona~lni!Uml:f cnly applies to the extent pelmlttsd by 

law;Md 
PfOV!ded to !he lddlllcmel ~Is requlr&d by a oonll'act or agreement, the!Munlnce~ 

tOMII b1111.1Nid will net be broodw thin U1al wlt!eh you are required by tta.oontnu:t or a~ to 
prmslde for RCh ~I frlwred. 

a. With mpect to Ul8 lnaura~ ~ed to~ addtt!on~11nau~. the following Is added to 
SGotiM In ... UmHI: OfiMUI'MCfil 

If ~e pmvlded to lbe addltionallneured II! ~U!Md ·by a ecmct or agreement. !he ~'WI wilt pay on 
behalf ofth~~ lfiaumd II! the amount oflnwrance: 

1. Req!Mld by 1M contrattor agreermmt; or 
2. Awllable under the epp!lcal:lte l.fmltl of 

lnsuranee al\own In the Dada~ 
whlei\IMJI' kl; !au. 

This erntamwmt eh811 not~ Ute gppbbte IJmlls oflnm.~rance shown In the D~ 



tlaa.G 
'J"!!f$~elllm<ldH!es~cepmldei!M~~ 

B~AUIOOOVSR.AGBONLY 

ln~of1h~~~um~ It is~ rmd~dl.ll.tlhe follm.'Vli!J kiddlldS~SIIl adlifullllll ~: 

(If~ i;mlty ~p.m 8~ Wflltmlldcm requ'fmd to ~IIllO 1l!k lll'l~t will btl ~ Ill the .0~ h 
~co~~) 

Blllim!)' ali~ a k!plbf mfb~tlll eonnec!Ual ~e~~t wid! tho N!lmlif lMmed ~mil Gilly fbt BlabUifiv lltbi!IJi 1111t cr 
tiHI 'Nimil!li ~~ ltfiS)l~eo Md.cmly ror ~nces of~es oot mllmNise ~ded bi tim pollt:)' to w'l!!d\ dlkl 
-~appltll$. 

It k b1lll!it l.lltd~ bd ~that lrresp~ln E!ftlllll ~ofmrtllllli Dfll'li~ u ~~11m po~.ln CIO 
~~~ IM~ lfaylts ofllehntty a~ tl!c ~ W~~~WCP!.e Umifll IS applleablil bypUq~· 01' 
~ 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

Community Awareness and :Treatment Services, Inc 

This Agreement is made this 1 tit day of July 2017, in the City and County of San Francisco, State of 
California, by and between Community Awareness and Treatment Services, Inc. ("Contractor") and City. 

Recitals 

WHEREAS, the Department of Public Health ("Department") wishes to provide mental health and 
substance abuse treatment services; and, 

WHEREAS, this Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through a Request for Proposal ("RFP~36-2013") issued on 
October 10, 2013, in which City selected Contractor as the highest qualified scorer pursuant to 
the RFP; and 

WHEREAS, therds no Local Business Entity ("LBE") subcontracting participation requirement 
for this Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services reqUired by 
City as set forth under this Agreement; and 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission apptoved 
Contract number 48652-16/17 on June 19, 2017 an:d on; 

Now, THEREFORE, the parties agree as follows: 

Articlel Definitions 

The following definitions apply to this Agreement: 

1.1 "Agreement" means this contract document, including aU attached appendices, 
and all a:J?plicable City Ordinances andMandatory City Requirements which are specifically incorporated 
into this Agreement by reference as provided herein. 

1.2 "City" or "the City" means the City and County of San Francisco, a municipal 
corporation, acting by and through both its Director of the Office of Contract Adnlinistration or the 
Director's designated agent, hereinafter referredto as ''Purchasing" and Department of Public Health/' 
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1.3 "CMD" means the Contract Monitoring Division of the City. 

1.4 "Contractor .. or "Consultant" means Community Awareness and Treatment 
Services, Inc., 1171 Mission Street, San Francisco, California, 94103 

' 1.5 "Delivenibles" means Contractor's work product resulting from the Services that 

are provided by Contractor to City during the course of Contractor's performance of the Agreement, 
including without limitation, the work product described in the "Scope of Services" attached as Appendix 
A. 

L6 "Effective Date" means the date upon which the City's Controller certifies the 
availability of funds for this Agreement as provided in Section 3.1. 

1. 7 "Mandatory City Requirements" means those City laws set forth in the San 
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines implementing 
such laws, that impose specific duties and obligations upon Contractor. 

1.8 "Party11 and "Parties11 mean the City and Contractor e~ther collectively pr 

individually. 

1.9 · "Services" means the work performed by Contractor under this Agreement as 
specifically described in the "Scope of Services" attached as Appendix A, including all services, labor, 
supervision, materials, equipment, actions and other requirements to be performed and furnished by 
Contractor under this Agreement. 

Article 2 Term of the Agreement 

2.1 The term of this Agreement shall commence on the latter of: (i) July 1, 2017; or 
(ii) the Effective Date and expire on June 30, 2019, unless earlier terminated as otherwise·provided 
herein. 

Article 3 Financial Matters 

3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the 
Event of Non-Appropriation. This Agreement is subject to the budgetand fiscal provisions of the City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, and the 
amount of City's obligation hereunder shall.notat any time exceed the amount certified for the purpose 
and period stated in such advance authorization. This Agreement will terminate without penalty, liability 
or expense of any kind to City at the end ofany fiscal year if funds are not appropriated for the next 
succeeding fiscal year, If funds are appropriated for a portion of the fiscal year, this Agreement will 
tenninate, without penalty, liability or expense of any kind at the end of the term for which funds are 
appropriated. City has no obligation to make appropriations for this Agreement in lieu ofappropriations 
for new or other agreements. City budget decisions are subject to the discretion of the Mayor and the 
Board of Supervisors. Contractor's assumption of risk of possible non~appropriation is part of the 
consideration for this Agreement. 

THIS SECTION CONfROLS AGAJNST ANY AND ALL OTIIER PROVISIONS OF THIS 
AGREEMENT. 
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3.2 Guaranteed Maximum Costs. The City's payment obligation to Contractor 
cannot at any time exceed the amount certified by City's Controller for the purpose and period stated in 
such certification. Absent an authorized Emergency per the City Charter or applicable Code, no City 
representative is authorized to offer or promise, nor is the City required to honor, any offered or promised 
payments to Contractor under this Agreement in excess of the certified maximum amount without the 
Controller having first certified the additional promised amount and the Parties having modified this 
Agreement as provided in Section 11.5, "Modification of this Agreement.'' 

3.3 Compensation. 

3.3 .1 Payment. Contractor shall provide an invoice to the City on a monthly basis for 
Services completed ili the immediate preceding month, unless a different schedule is set out in Appendix 
B, "Calculation of Charges. 11 Compensation shall be made for Services identified in the invoice that the 
Director of Health, in his or her sole discretion, concludes has been satisfactorily performed. Payment 
shall be made within 30 calendar days ofreceipt of the invoice, unless the City notifies the Contractor that 
a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Eight Million 
Eight Hundred Twenty Three Thousand Seven Hundred Eighty Four Dollars ($8,823, 784). The 
breakdown of charges associated with this Agreement appears in Appendix B, "Caicuiation of Charges," 
attached hereto and incorporated by reference as though fuHy set forth herein. A portion of payment 
may be withheld until conclusion of the Agreement. if agreed to by both parties as retainage, 
described in Appendix B. In no event shall City be liable for interest or late charges for any late 
payments; 

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to any 
payments from City until Department of PUblic Health approves Services, including any furnished 
Deliverables, as satisfying all of the requirements of this Agreement, Payments to Contractor by City 
shall not excuse Contractor from its oblig~tion to replace unsatisfactory Deliverables, including 
equipment, components, materials; or Services even if the unsatisfactory character of such Deliverables, 
equipment, components, materials, or Services may not have been apparent or detected at the time such 
payment was made. Deliverables, equipment, components, materials and Services that do not conform to 
the requirements of this Agreement maybe rejected by City and in such case must he replaced by 
Contractor without delay atno cost to the City. 

3.3 .3 Withhold Payments. If Contractor fails to provide Services in accordance with 
Contractor's obligations under this Agreement, the City may withhold any and all payments due 
Contractor until such failure to perform is cured, and Contractor shall not stop work as a result of City's 
withholding of payments as provided· herein. 

3.3 .4 Invoice Format. hi voices furnished by Contractor under this Agreement must be 
in a form acceptable to the Controller and City, and must include a unique invoice number. Payment shall 
be made by City specified in Section 3.3.6, "Notices to the Parties," or in such alternate manner as the 
Parties have mutually agreed upon in writing. 

3.3.5 Reserved. (LBE Payment and Utilization Tracking System) 

3.3.6 Getting paid for goods and/or services from the City. 
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(a) All City vendors receiving new contracts, contract renewals, or contract 
extensions must sign up to receive electronic payments through, the City's Automated Clearing House 
(ACH) payments service/provider. Electronic payments are processed every business day and are safe and 
secure. To sign up for electronic payments, visit www.sfgov.org/ach. 

(b) The :following information is required to sign up: (i) The enroller must be 
their company's authorized fmancial representative, (ii) the company's legal name, main telephone 
number and all physical and remittance addresses used by the company, (iii) the company's U.S. federal 
employer identification number (EIN) or Social Security number (if they are a sole proprietor), and (iv) 
the company's bank accountinformation, including routing and account numbers. 

3.3. 7 Grant Funded Contracts. 

(a) Di~allowance. IfContractor requests or receives payment from 
City for Services, reimbursement for which is later disallowed by the State of California or 
United States Government, Contractor shall promptly refund the disallowed amount to City upon 
City's request. Atits option:, City may offset the amount disallowed from any payment due or to 
become due to Contractor under this Agreement or any other Agreement between Contractor and 
City. 

(b) Grant Terms. The funding for this Agreement is provided in full 
or in part by a Federal or State Grant to the City. As part of the terms of receiving the funds, the 
City is required to incorporate some of the terms into this Agreement. The incorporated terms 
may be found in Appendix H, "Grant Terms." To the extent that any Grant Term is inconsistent 
with any other provisions of this Agreement such that Contractor is unable to comply with both 
the Grant Term and the other provision(s), the Grant Term shall apply. 

(c) Contractor shall insert each Grant Term into each lower tier 
subcontract. Contractor is responsible for compliance with the Grant Terms by any 
subcontractor, lower-tier subcontractor or service provider. 

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make 
available to the City, during regular business hours, accurate books and accounting records relating to its 
Services. Contractor will permit City to audit, examine and make excerpts and transcripts from such 
books and records, and to make audits of all invoices, materials, payrolls, records or personnel and other 
data related to all other matters covered by this Agreement, whether funded in whole or in part under this 
Agreement: Contractor shall maintain such data and reeords in an aCcessible location and condition for a 
period of not fewer than five years after fmal payment under this Agreement or until after final audit has 
been resolved, whichever is later. The State of California or any Federal agency having an interest in the 
subject matter of this Agreement shall have the same rights as conferred upon City by this Section. 
Contractor shall include the same audit and inspection rights and record retention requirements in all 
subcontracts. 

3.4, 1 Contractor shall annually have its books of accounts audited by a Certified Public 
Accountant and a copy of said audit report and the associated management letter(s) shall be transmitted to 
the Director of Public Health or his /her designee within one hundred eighty (180) calendar days 
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following Contractor's fiscal yearend date. IfContractor expends $500,000 or more in Federal funding 
per year, from any and all Federal awards, said audit shall be conducted in accordaD.ce with OMB 
Circular A-133, Audits of States, Local Governments, and Non-Profit Organizations. · Said requirements 
can be found at the following website address: http://www.whitehouse.gov/omb/circulars/al33/a133.html. 

If Contractor expends less than $500,000 a year in Federal awards, Contractor is exempt 
from the single audit requirements for that year, but records must be available for review or audit by 
appropriate officials of the Federal Agency, pass-through entity and General Accounting Office. 
Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit 
report which addresses all or part of the period covered by this Agreement shall treat the service 
components identified in the detailed descriptions attached to Appendix A and referred to in the Program 
Budgets of Appendix. Bas discrete program entities of the Contractor. 

3.4.2 The Director of Public Health or his I her designee may apProve a waiver of the 
audit requirement in Section 3 .4.1 above, if the contractual Services are of a consulting or personal 
services nature, these Services are paid for through fee for service terms which limit the City's risk with 
such contracts, and it is determined that the work associated with the audit would produce undue burdens 
or costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscalyear, 
whichever comes first 

3.4.3 Any financial adjustments necessitated by this audit report shall be made by 
Contractor to the City. If Contractor is under contract to the City, the adjustment may b~ made in the next 
subsequent billing by Contractor to the City, or may be made by another written schedule determined 
solely by the City. In the event Contractor is not under contract to the City, written arrangements shall be 
made for audit adjustments. · 

3.5 Submitting False Oaims. The full text of San Francisco Administrative Code 
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into this 
~greement. Pursuant to San Francisco Administrative Code §21.35, any contractor or subcontractor who 
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A 
contractor or subcontractor will be deemed to have submitted a false claim to the City if the contractor or 
subcontractor: {a) knowingly presents or causes to be presented to an officer or employee of the City a 
false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by getting a false claim.allowed or paid by the City; (d) laiowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the daiin, and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim. 

3.6 Reserved. (Payment of Prevailing Wages) 

Article4 Services and Resources 

4.1 Services Contractor Agrees to Perform. Contractor agrees to perfonn the 
Services provided for in Appendix A, "Scope of Services." Officers and employees of the City are not 
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authorized to request, and the City is not required to reimburse the Contractor for, Services beyond the 
Scope of Services listed in Appendix A, unless Appendix A is modified as.provided in Se<?tion 11.5, 
;'Modification of this Agreement." 

4.2 Qualified Personnel. Contractor shall utilize only competent personnel under the 
supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors) to 
perform the Services. Contractor will comply with City;s reasonable requests regarding assignment 
·and/or removal of personnel, but all personnel, including those assigned at City's request, must be 
supervised by Contractor. Contractor shall commit adequate resources to allow timely completion within 
the project schedule specified in this Agreement. 

4.3 Subcontracting. 

4.3 .1 Contractor may subcontract portions of the Services only upon prior 
written approval of City. Contractor is responsible for its subcontractors throughout the course of 
the work required to perform the Services. All Subcontracts must incorporate the terms of Article 
10 "Additional Requirements Incorporated by Reference" ofthis Agreement> unless inapplicable. 
Neither Party shaH, on the basis of this Agreement, contract on behalf of; or in the name of, the 
other Party. Any agreement made in violation of this provision shall be null and void. 

4.4 
Expenses. 

Independent Contractor; Payment of Employment Taxes and Other 

4.4.1 Independent Contractor. For the purposes ofthis Article 4, "Contractor" shall 
be deemed to include not only Contractor, but also any agent or employee of Contractor. Contractor 
acknowledges and agrees that at all times, Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor, its agents, and 
employees will not represent or hold themselves out to be employees of the City at any time. Contractor 
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to 
participate in any plans, arrangements, or distributions by City pertaining to or in connection with ~y 
retirement, health or other benefits that City may offer its employees. Contractor or any agent or 
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents. 
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or 
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
ins~ance, and other similar responsibilities related to Contractor's performing services and work, or any 
agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an emplt?yment or agency relationship between City and Contractor or any agent or employee of 
Contractor. Any terms in this Agreement referring to direction from City shall be construed as providing 
for direction as to policy and the result of Contractor's work only, and not as to the means by which stich 
a result is obtained. City does not retain the right to control the means or the method by which Contractor 
performs work under this Agreement. Contractor agrees to maintain and :malce available to City, upon 
request and during regular business hours, accurate books and accounting records demonstrating 
Contractor's compliance with this section. Should City determine that Contractor, or any agent or 
employee of Contractor, is not performing in accordance with the requirements of this Agreement, City 
shall provide Contractor wifu written notice of such failure. Within five ( 5) business days of Contractor's 
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receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy 
the deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or employ~ of 
Contractor, wan-ants immediate remedial action by Contractor, City shall contact Contractor and provide 
Contractor in writing with the reason for requesting such immediate action. 

4.4.2 Payment of Employment Taxes and Other Expenses. Should City, in its 
discretion, or a relevant taxing authority such as the Internal Revenue Service or the State Employment 
Development Division, or both, deterri:line that Contractor is an employee for purposes of collection of 
any empioyment taxes, the amounts payable under this Agreement shall be reduced .by amounts equal to 
both the'employee and employer portions of the tax due (and offsetting any credits for amounts already 
paid by Contractor which can be applied against this liabUity). City shall then fQlWatd those amounts to 
the relevant taxing authority. Should a relevant taxing authority determine a liability for past services 
performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly remit 
such amount due or arrange with City to hav~ the amount due withheld from future payments to 

Contractor under this Agr~ent (again, offsetting any amounts already paid by Contractor which can be 
applied as a credit against such liability). A detennination of employment status pursuant to the preceding 
two paragraphs shall be' solely for the purposes of the particular tax in question, and for all other purposes 
of this Agreement, Contractor shall not be considt:red an employee of City. Not-withstanding the 
foregoing, Contractor agrees to indemnify and save harmless City and its officers, agents and employees 
from, and, if requested, shall defend them against any and all claims, losses, costs, damages, and 
expenses, including attorneys~ fees, arising from this section. 

· 4.5 · Assignment. The Services to be performed by Contractor are personal in 
character and neither this Agreement nor any duties or obligations hereunder may be assigned or 
delegated by Contractor unless first approved by City by written instrument executed and approved in the 
same l:nanner as this Agr~ent. Any purported assignment made in violation of this provision shall be 
null and void. 

4.6 Warranty. Contractor warrants to City that the Services will be performed with 
the degree ofskill and care that is required by current, good and sound profe:;sional procedures and 
practices, and in confonnance with generally accepted professional standards prevailing at the time the 
Services are performed so as to ensure that all Services performed are correct and awropriate for the 
purposes contemplated in this.Agreement. 

4.7 Bonding Requirements. The Contractor is required to furnish a 
performance bond on the form irt a form acceptable to the City, in a sum of not less than 
$2,000,000 to guarantee the faithful performance of this contract. The bond must be approved as 
to sufficiency and qualifications of the surety by the Controller. 

Article 5 Insurance and Indemnity 

5J Insurance. 

5.1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor must maintain in force, 
during the full term of the Agreement, insurance in the following amounts and coverages: 
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(a) Workers' Compensation, in statutory amounts, with Employers' 
Liability Limits not less than $1 ;000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence for Bodily Injury an:d Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

(c) Commercial Automobile Liability Insurance with limits not less 
than $1,000,000 each occurrence, "Combined Single Limif' for Bodily Injury and Property 
Damage; including Owned, Non-Owned and Hired auto coverage, as applicable. 

(d) Professional liability insurance, applicable to Contractor's 
profession, with limits not less than $1,000,000 each claim with respect to negligent acts, errors. 
or omissions in connection with the Services. 

5.1.2 Commercial General Liability and·Commercial Automobile Liability 
Insurance policies mustbe endor:sed to provide: 

(a) Name as Additional Insured the City and County of San 
Francisco, its Officers, Agents, and Employees. 

(b) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any claims arising out ofthis Agreement, 
and that insurance applies separately to each insured against whom claim is made or suit is 
brought 

5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written 
notice to the City of cancellatimi for any reason, intended non-renewal, or reduction in 
coverages. Notices shall be sent to the City address set forth in Section 11.1, entitled "Notices to 
the Parties." 

5.1.4 Should any of the required. insurance be provided under a claims-made 
form, Contractor shall maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, for a perio.d of three years beyond the expiration of this 

. Agreement, to the effect that, should occurrences during the contract term give rise to claims 
made after expiration of the Agreement, such claims shall be covered by such claims-made 
policies. 

5.1.5 Should any of the required insurance be provided under a form of 

coverage that includes a general annual aggregate limit or provides that claims investigation or 

legal defense costs be included in such general annual aggregate limit, such general annual 

aggregate limit shall be double the occurrence or claims limits specified_ above. 

5.1.6 Should any required insurance lapse during the term of this Agreement, 
requests for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 
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5 .1. 7 Before commencing any Services, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers.with ratings 
comparable to A~, VIII or higher, that are authorized to do business in the State of California, 
and that are satisfactory to City, in fonn evidencing all coverages set forth above. Approval of 
the insurance by City shall not relieve or decrease Contractor's liability hereunder. 

5 .1.8 If Contractor will use any subcontractor( s) to pr~vide Services, 
Contractor shall reqUire the subcontractor(s) to provide all necessary insurance and to name the 
City and Cotmty of San Francisco, its officers, agents and employees and the Contractor as 
additional insureds. 

5.2 Indemnification. Contractor shall indemnify and hold harmless City and l.ts 
officers, agents and employees from, and, if requested, shall defend them from and against any and all 
claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or otherwise) arising 
from or in any way co,nnected with any: (i) injury to or death of a person, including employees of City or 
Contractor; (ii) loss of or damage to property; (iii) violation oflocal, state, or federal common law, statute 
or regulation, including but not limited to privacy or: personally identifiable information, health 
information, disability and labor laws or regulations; (iv) strict liability imposed by any l<,tw or regulation; 
or (v) los~ arising:from Contractor's execution of subcont.~lB not in accordance with the requirements 
of this Agreement applicable to subcontractors; so long as such injury, violation, ioss, or strict liability (as 
set forth in su'Qsections (i) ~ (V} above) arises directly or indirectly from Contractor's perfonnance of this 
Agreement, including, but not limited to, Contractor's use of facilities or equipment provided by City or 
others, regardless of the negligence of, and regardless of whether liability withoutfault is imposed or 
sought to be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable 
under applicable law, and except where such loss, damage, injury, liability or claim is the result of the 
active negligence or willful misconduct of City and is not contributed to by any act of, or by any omission 

, I 

to perform some duty imposed by law or agreement on Contractor, its subcontractors, or either's agent or 
employee. Contractor shall also indemnify, defend and hold City harmless from all suits or claims or 
administrative proceedings for breaches of federal and/or state law regarding the privacy of health 
information, electronic records or related topics; arisirig directly or indirectly from Contractor's 
performance of this Agreement, except where such breach is the result of the active negligence or willful 
misconduct of City. The foregoing indemnity shall ~elude, without limitation, reasonable fees 'of 
attorneys, consultants and experts and related costs and City's costs of investigating any claims against 
the City. 

In addition to Contractor's obligation to indemnify City, Contrac!or specifically acknowledges 
and agrees that it has an immediate and independent obligation to defend City from any claim which 
actually or potentially falls withln this indemnificati~n provision, even if the allegations are or may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by 
City and continues at all times thereafter. 

Contractor shall indemnify and hold City harmless from aU Joss and liability, including attorneys' 
fees, court costs and all other litigation expenses for any infringement of the pat~t rights, copyright, trade 
secret or any other proprietary right or trademark, and all other intellectual property claims of any person 
or persons arising directly or indirectly from the receipt by City, or any of its officers or agents, of 
Contractor's Services. 
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Article 6 Liability of the Parties 

6.1 Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED 
FOR IN SECTION 3.3.1, "PAYMENT," OF THIS AGREEMENT. NOTWITHSTANDING ANY 
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, 
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT 

6.2 Liability for Use of Equipment. City shall not be liable for any damage to 
persons or property as a result of the use, misuse or failure of any equipment used by Contractor; or any 
of its subcontractors, or by any of their employees, even though such equipment is furnished, rented or 
loaned by City. 

6.3 Liability for Incidental and Consequential Damages. Contractor shall be 
responsible for inc.idental at1d consequential da.mages resulting in whole or in part from Contractor's acts 
or omissions. 

Article7 Payment of Taxes 

7.1 Except for any applicable California sales and use taxes charged by Contractor to 
City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result of this 
Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State of California any 
sales or use taxes paid by City to Contractor under this Agreement. Contractor agrees to promptly provide 
information requested by the City to verify Contractor's ·compliance with any State requirements for 
reporting sales and use tax paid by City under this Agreement. 

7.2 Contractor acknowledges that this Agreement may create a "possessory interest" 
for property tax purposes. Generally, such a possessory interest is not created unless the Agreement 
entitles the Contractor to possession, occupancy, or use of City property for private gain. If such a 
possessory interest is created, then the following shall apply: 

7.2.1 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that Contractor, and any permitted successors and assigns, may be subject to 
real property tax assessments on the possessory interest, 

7 .2.2 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that the creation, extension, renewal, or assignment of this Agreement may 
result in a "change in ownership" for purposes of real property taxes, and therefore may result in a 
revaluation of any possessory interest created by this Agreement. Contractor accordingly agrees on behalf 
of itself and its permitted successors and assigns to report on behalf of the City to the County Assessor the 
information required by Revenue and Taxation Code section 480.5, as amended from time to time, and 
any successor provisio1,1. 

7 .2.3 Contractor, on behalf of itself and any pennitted successors and assigns, 
recognizes and understands that other events also may cause a change of ownership of the possessory 
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interest and result in the revaluation ofthe possessory interest. (see, e:g., Rev. & Tax. Code section 64, as 
amended from time to time). Contractor accordingly agrees on behalf of itself and its pennitted successors 
and assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

7 .2.4 Contractor further agrees to provide such other information as may be requested 
by the City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 

ArticleS Termination and Default 

8.1 Termination for Convenience 

8 .1.1 City shall have the option, in its sole discretion, to terminate this Agreement, at 
any time during the term hereof, for conv~ence and without cause. City shall exercise this option by 
giving Contractor written notice of termination. T)le notice shall specify the date on which termination 
shall become effective. 

8.1.2 Upon receipt of the notice of termination, Contractor shall commence and 
perfonn, wiih diligtmce, all actions necessary on the prot of Cuiitractor to effect the termination ofthis 
Agreement on the date specified by City and ·to minimize the liability of Contractor and City to third 
parties as a result of termination. All such actions shall be subject to the prior approval of City. Such 
actions shall include, without limitation: 

(a) Halting the performance of all Services under this Agreement on the 
date(s) and in the manner specified by City.· 

) 

(b) Terminating all existing orders and subcontracts, and not placing any 
further orders or subcon~ for materials, Services, equipment or other items. 

(c) At City's direction, assigning to City any or aU of Contractor' fl right, 
title, and interest under the orders and subcontracts terininated. Upon such assignment, City shall have the 
right, in its sole discretion, to settle or pay any or all claims arising out of the ternrination of such orders 
and subcontracts. 

(d) Subject to City's approval, settling all outstanding liabilities and all 
claims arising out of the termination or orders and subcontracts. 

(e) Completing performance of any Services that Citjr designates to be 
completed prior to the date of termination specified by City. 

(f) Taking such action as may be necessary, or as the City may direct, for 
the protection and preservation ofany property related to this Agreement which is in the possession of 
Contractor and in which City has or may acquire an interest. 

8.1.3 Within 30 days after the specified termination date, Contractor shall submit to 
City an invoice,\vhich shall set forth each of the following as a separate line item: 

(a) The reasonable cost to Contractor, without profit, for all Setvices prior to 
the speCified termination date, for which Services City has not already tendered payment. Reaso!Ulble 
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costs may include a reasonable allowance for actual overhead, not to exceed a total of 10% of 
Contractor's direct costs for Services, Any overhead allowance shall be separately itemized. Contractor 
may also recover the reasonable cost of preparing the invoice. 

(b} A reasonable allowance for profit on the cost of the Services described in 
the imme~ately preceding subsection (a), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all Services under this Agreement been completed, 
and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

( c} The reasonable cost to Contractor of handling material or equipment 
returned to the vendor, delivered to the City or otherwise disposed of as directed by the City. 

(d) A deduction for the cost of materials to be retained by Contractor, 
amounts realized from the sale of materials and not otherwise recovered by or credited to City, and any 
other appropriate credits to City against the cost ofthe Services or other work. 

8 .1.4 In no event shall City be liable for costs incurred by Contractor or any of its 
subcontractors after the termination date specified by City, except for those costs specifically enumerated 
and described in Section 8.1.3. Such non·recoverable costs include, but are not limited to; anticipatoo 
profits on the Services under this Agreement, post~terrnination employee salaries, post-termination 
administrative expenses, post-termination overhead or unabsorbed.overhead, attorneys' fees or other costs 
relating to the prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not 
reasonable or authorized under Section 8.1.3. 

8 .1.5 In arriving at the amount due to Contractor under this Section, City may deduct: 
(i) all payments previously made by City for Services covered by Contractor's final invoice; (ii) any claim 
which City may have against Contractor in connection with this Agreement; (iii) any invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection 8.1.4; and (iv) in instances in which, 
in the opinion of the City, the cost of any Service performed under this Agreem~nt is excessively high due 
to costs incurred to remedy or replace defective or rejected Services, the difference between the invoiced 
amount and City's estimate ofthe reasonable cost of performing the invoiced Services in comp1iance with 

the requirements of this Agreement. 

8 .1.6 City's payment obligation under this Section shall survive termination of this 
Agreement. 

8.2 Termination for Default; Remedies. 

8.2.1 Each of the following shall constitute an immediate event of default ("Event of 
Default") under this Agreement: 

(a) Contractor fails or refuses to perform or observe any tenn, covenant or 
condition contained in any of the following Sections of this Agreement: 

3.5 Submitting False Claims. 

4.5 Assignment 
Article 5 Insurance and Indemnity 
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Article 7 Payment of Taxes 13.1 I Nondisclosure of Private, Proprietary o1 
Confidential Information 

13.4 Protected Health Information 

(b) Contractor fails or refuses to perform or observe any other term; 
covenant or condition contained in this Agreement, including any obligation imposed by ordinance or 
statute and incorporated by reference herein, and such defanltcontinues for a period often days after 
written notice thereof from City to Contractor. 

(c) Contractor (i) is generally not paying its debts as they become due; (ii) 
files, or consents by answer or otherwise to the filing against it of a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction; (iii) makes an assigrunent for the benefrt of its 
creditors; (iv) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor•s property; or (v) takes action for the 
purpose of any of the foregoing. 

(d) A court ot J50'\rerrunent a\lthority enters an order (i) ~ppointing a 
custodian, receiver, trustee or other officer with similar powers with resP"'vCt to Contractor or with respect 
to any substantial part of Contractor's property, (ii) constituting an order for relief or approving a petition 
for relief or reorganization or arrangement or any other petition jn bankruptcy or· for liquidation or to take 
advantage of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering 
the dissolution, winding~up or liquidation ofContractor. 

8 .2.2 On and after any Event of Default, City shall have the right to exercise its legal 
and equitable remedies, including, without limitation, the right to terminate this Agreement or to seek 
specific performance.of all or any part of this Agreement In addition, where applicable, City shall have 
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of Default; 
Contractor shall pay to City on demand all costs and expenses incurred by City in effecting such cure, 
with interest thereon from the date of incurrence at the maximum rate then permitted by law. City shall 
have the right to offset from any amounts due to Contractor under this Agreement or any other agreement 
between City and Contractor: (i) all damages, losses, costs or expenses incurred by City as a result of an 
Event of Default; and (ii) any liquidated damages levied upon Contractor pursuant ~o the terms of this 
Agr~ment; and (iii), any damages imposed by any ordinance or statute that is incorporated into this 
Agreement by reference, or into any other agreement with the City. 

8.2.3 All remedies provided for in this Agreement may be exercised individuaUy or in 
combination with any other remedy available hereunder or under applicable laws, rules and regulations. 
The exercise of any remedy shall not preclude or in.any way be deemed to waive any other remedy. 
Nothing in this Agreement shall constitute a waiver or limitation of any rights that City may have under . 
applicable law, 

8.2.4 Any notice of default must be sent by registered mail to the address set forth in 
Article 11. 
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8.3 Non:-Waiver of Rights. The omission by either party at any time to enforce any 
default or right reserved to it, or to require performance of any of the terms, covenants, or provisions 
hereof by the other party atthe time designated, shall not be a waiver of any such default or right to which 
the party is entitled, nor shall .it in any way affect the right of the party to enforce such provisions 
thereafter; 

8.4 Rights and Duties upon Termination or Expiration. 

8.4.1 This Section and the following Sections of this Agreement listed below, shall 
survive termination or expiration of this Agreement: 

3.3.2 Payment Limited to Satisfactory 9.1 Ownership of Results 
Services 

3.3.7(a) Grant Funded Contracts - 9.2 Works for Hire 
Disallowance 

3.4 Audit and Inspection of Records 11.6 Dispute Resolution Procedure 

'l ;:: Subrnitting False Claims 11 '7 "i\greement ·:rvlade in California; -'•-' .l ~.I 

Venue 
ArticleS Insurance and Indemnity 11.8 Construction 
6.1 Liability of City 11.9 Entire Agreement 
6.3 Liability for Incidental and 11.10 Compliance with Laws 

Consequential Damages 
Article 7 Payment of Taxes 11.11 Severability 
8.1.6 Payment Obligation 13.1 Nondisclosure of Private, 

Proprietary or Confidential 
Information 

13.4 Protected Health Information 

8.4.2 Subject to the survival of the Sections identified in Section 8.4.1, above, if this 
Agreement is terminated prior to expiration of the term specified in Article 2, this Agreement shall be of 
no further force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, 
and to the extent, if any, directed by City, any work in progress, completed work, supplies, equipment, 
and other materials produced as a part of, or acquired in connection with the performance of this 
Agreement, and any completed or partially completed work which, if this Agreement had been 
completed, would have been required tobe furnished to City. 

Article 9 Rights In Deliverables 

9.1 Ownership of Results. Any interest of Contractor or its subcontractors, .in the 
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, memoranda, 
computation sheets, computer files and media or other documents prepared by Contractor or its 
subcontractors for the purposes of this agreement, shall become the property of and will be transmitted 
to City. However, unless expressly prohibited elsewhere in this Agreement, Contractor may retain and use 
copies for reference and as documentation ofits experience and capabilities. 

9.2 Works for Hire, If, in connection with Services, Contractor or its subcontractors 
creates Deliverables including, without limitation, artwork, copy, posters, billboards, photographs, 
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videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source codes, or 
any other origin~ works of authorship, whether in digital or any other format, such works of authorship 
shall be works for hire as defmed under Title 17 of the United States Code, and all copyrights in such 
works shall be the property of the City. If any Deliverables created by Contractor or its subcontractor(s) 
under this Agreement are ever detennined not to be works for hire l.lnder U.S.law, Contractor hereby 
assigns all Contractor's copyrights to such Deliverables to the City, agrees to provide any material and 
execute any documents necessary to effectuate such assignment, and agrees to include a· clause in every 
subcontract imposing the same duties upon subcontractor(s)~ With City's prior written approval, 
Contractor and its subcontractor(s) may retain and use copies of such works for reference and as 
documentation of their respective experience and capabilities. 

Article 10 Additional Requirements Incorporated by Reference 

10.1 Laws Incorporated by Reference. The full text of the laws listed in this Article 
10, including .enforcement and penalty provisions, are incorporated by reference into this Agreement. The 
full text of the San Frartcisco Municipal Code provisions incorporated by reference in this Article and 
elsewhere in the Agreement ("Mandatory City Requirements") are available at 
http://www.amlegal.com/codes/client/san-:francisco_ cal 

10.2 Conflict of Interest. By exe..."Uting this Agreement, Contractor·certifies that it 
does not know of any fact which constitutes a violation of Section 15.103 of the City's Charter; Article 
lli, Chapter 2 of City's Campaign and Governmental ConductCode; Title 9, Chapter? of the California 
Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, Article 4 of the California 
Government Code (Section 109.0 et seq.), and further agrees promptly to notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

10.3 Prohibition on Use of Public Funds for Political Activity. In performing the 
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which prohibits 
funds appropriated by the City for this Agreement from being expended to participate in; support, or 
attempt to influence any political campaign for a candidate or for a ballot measure. Contractor is subject 
to the enforcement and penalty provisions in Chapter 12G. 

10.4 Reserved. 1 

10.5 Nondiscrimination ReqUirements 

10.5.1 Non Discrimination in Contracts. Contracto: shall comply with the provisions 
of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall incorporate by 
reference in all subcontracts the provisions ofSections12B.2(a), 12B.2(c)-(k), and 12C.3 of the San 
Francisco Administrative.Code and shall require all subcontractors to comply with such provisions .. 
Contractor is subject to the e!lforcement and penalty provisions in Chapters 12B and 12C. 

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San Francisco 
Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and will not during the 
term of this Agreement, in any of its operations in San Francisco, on real property owned by San 
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in 
the provision of employee benefits between employees with domestic partners and employees with 
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spouses and/or between the domestic partners and spouses of such employees, subject to the conditions 
set forth in San Francisco Administrative Code Sectionl2B.2. 

10.6 Local Business Enterprise and Non-Discrimination in Contracting 
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B ("LBE Ordinance"). 
Contractor is subject to the enforcement and penalty provisions in Chapter 14B. 

10.7 Minimum Compensation Ordinance; Contractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 12P. 
Contractor is· subject to the enforcement and penalty provisions in Chapter 12P. By signing and executing 
this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 

10.8 Health Care Accountability Ordinance. Contractor shall comply with San 
Francisco Administrative Code Chapter l2Q. Contractor shall choose and perform one of the Health Care 
Accountability options set forth in San Francisco Administrative Code Chapter 12Q.3. Contractor is 
subject to the enforcement and penalty provisions in Chapter 12Q. 

10.9 First Source Hiring Program. Contractor must comply with all of the 
p~ovisions of the First Source 'IIL-ing. Program, Chapter 83 of the .san FranciScO IA..dmirJstrative. Code, that 
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in Chapter 
83. 

10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or 
require Contra9tor to remove from, City facilities personnel of any Contractor or subcontractOr who City 
has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity which in any way 
impairs City's ability to maintain safe work facilities or to protect the health and well-being of City 
employees and the general public. City shall have the right of fmal approval for the entry or re-entry of 
any such/person previously denied access to, or removed from, City facilities. lllegal drug activity means 
possessing, furnishing, selling, offering, purchasing, using or being under the influence of illegal drugs or 
other controlled substances for which the individual lacks a valid prescription. Alcohol abuse means 
possessing, furnishing, selling, offering, or using alcoholic beverages, or being under the influence of 
alcohol. 

Contractor agrees in the performance of this Agreement to maintain a drug-free workplace by notifying 
employees that unlawful drug use is prohibited and specifYing what actions will be taken against 
employees for violations; establishing an on~going drug-free awareness program that includes employee 
notification and, as appropriate, rehabilitation. Contractor can comply with this requirement by 
implementing a drug-free workplace program that complies with the Federal Drug-Free Workplace Act of 
1988 (41 u.s.c. § 701) 

10.11 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Goyernmental Conduct 
Code, which prohibits any person who contracts with the City for the rendition of personal services, for 
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a 
grant, loan or loan guarantee, from making any campaign contribution to (1) an individual holding a City 
elective office if the contract must be approved by the individual, a board on which that individual serves, 
or the board ofa state agency on which an appointee of that individual serves, (2) a candidate for the 
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office held by such individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either the termination of negotiations for 
such contract or six months after the date the contract is approved. The prohibition on contributions 
applies·to each prospective party to the contraCt; each member of Contractor's board of directors; 
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any 
person with an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the 
bid or contract; and any committee that is sponsored or controlled by Contractor. Contractor must inform 
each such person of the limitation on contributions imposed by Section 1.126 and proVide the names of 
the persons required to be informed to City; 

10.12 Reserved. (Slavery Era Disclosure) 

10.13 Reserved. (Working '\\ith Minors 

10.14 Consideration of Criminal mstory in Hiring and Employment Decisions 

· 10.14.1 Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code ("Chapter 12T"), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The provisions 
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth 
herein, The text of the Chapter 12T is available on the web at http://sfgov.org/olse/fco. Contractor is 
required to complywith all of the applicable provisions of 12T, irrespective of the listing of obligations in 
this Section. Capitalized terms used in this Section and not defmed in this Agreement shall have the 
meanings assigned.to such terms in Chapter 12T. 

10.14.2 The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in.furtherance ofthe performance ofthis 
Agreement, shall apply only to applicants and employees who would be or are performing work in 
furtheranCe ofthis Agreement, and shall apply when the physical location of the employment or 
prospective employment of an individual is wholly or substantially within the City of San Francisco. 
Chapter 12T shall not apply when the application in a particular context would conflict with federal or 
state law or with a requirement of a government agency implementing federal or state law. 

10.15 PUblic Access to Nonprofit Recor~ and Meetings. lfContractor receives a 
cumulative total per year of at least $250,000 in City funds or City-administered funds and is a non-profit 
organization as defmed in Chapter 12L of the San Francisco Administrative Code,. Contractor must 
comply with the City's Public Access to Nonprofit Records and Meetings requirements, as set forth in 
Chapter 12L of the San Francisco Administrative Code, including the remedies provided therein. 

1 O, 16 Food· Service Waste Reduction Requirements. Contractor shall comply with 
the Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 
16, including but not limited to the remedies for noncompliance provided therein. 

10.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell) 
provide, or otherwise distribute Sugar-Sweetened Beverages, as defmed by San Francisco Administrative 
Code Chapter 101, as part ofits performance of this Agreement . 

.. 
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1 0.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 
Environment Code Section 804(b ), the City urges Contractor not to import, purchase, obtain, or use for 
any purpose, any tropic.al hardwood, tropical hardwood wood product, virgin redwood or virgin redwood 
wood product. 

10.19 Reserved. (Preservative Treated Wood Products) 

ArtiCle 11 General Provisions 

11.1 Notices to the Parties. Ut:tless otherwise indicated in this Agreement, all written 
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as follows: 

ToCI1Y: Office of Contract Management and Compliance 
Department of Public Health 

1 Ol Grove Street, Room 307 FAX: ( 415) 252-3088 
San Francisco, California 94102 e-mail: David.Folmar@sfd:gh.org 

And: FRANCINE.AUSTIN 
CONTRACT DEVELOPMENT AND 
TECHNICAL ASSISTANCE (CDTA) 
1380 HOWARD STREET, 5TH FLOOR FAX: (415) 252-3031 
SAN FRANCISCO, CA . 94103 e-mail: Francine.Austin@sfdnh.org 

To CONTRACTOR: COMMUNITYAWARENESAND 
TREATEMENT SERVICES 
1171 MISSION STREET FAX: (415) 241-1176 

SAN FRANCISCO, CA 94103 e-mail: ED@CATSINC.ORG 

Any notice of default must be sent by registered mail. Either Party may change the address to 
which notice is to be sent by giving written notice thereof to the other Party. If email notification is used, 
the sender must specifY a receipt notice. 

11.2 Compliance with Americans with Disabilities Act. Contractor shall provide the 
Services in a manner that complies with the Americans with Disabilities Act (ADA), including but not 
limited to Title IT's program access requirements, and all other applicable federal, state and local disability 
rights legislation. 

11.3 Reserved. 

11.4 Sunshine Ordinance. Contractor acknowledges that this Agreement and all 
records related to its formation, Contractor's performap.ce of Services, and City's payment are subject to 
the California Public Records Act, (California Government Code §6250 et. seq~), and the San Francisco 
Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such records are subject to public 
inspection and copying unless exempt from disclosure under federal, state or local law. 

11.5 Modification of this Agreement. This Agreement may not be modified, nor may 
compliance with any of its terms be waived, except as noted in Section 11.1, "Notices to Parties," 
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regarding change in personnel or place, and except by written.instrument executed and approved in the 
same manner as this Agreement. Contractor shall cooperate with Department to sublllit to the Director of 
CMI? any amendment, modification, supplement or change order that would result in a cumulative 
increase of the original amount of this Agreement by more than 20% (CMD Contract Modification Form). 

11.6 DisputeResQhdion Procedure. 

11.6.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in good 
faith to resolve any dispute or controversy arising out of or relating to the performance of services under 
this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to San Francisco 
Administrative Code Section 21.36, Contractor may submit to the Contracting Officer a written request 
for administrative review and documentation of the Contractor's claim(s). Upon such request, the 
Contracting Officer shallpromptly issue an administrative decision in writing, stating the reasons for the 
action taken and informing the Contractor of its right to judicial review. If agreed by both Parties in 
writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution process. If the 
parties do not mutually agree to an alternative dispute resolution process or such efforts do not resolve the 
dispute, then either Party may pursue any remedy available under California law. The status of any 
dispute or controversy notwithstanding, Contractor shall proceed dill gently with the performance of its 
obligaftons undei this Agi~tuent in accordanqc with the Agreement and the vvTit+wn directions of the City .. 
Neither P~:~.rty will be entitled to legal fees or costs for matters resolved untie! this section. 

11.6.2 Government Code Claim Requirement; No suit for money or damages may be 
brought against the City until a written claim therefor has been presented to and rejected by the City in 
conformity with the pro~sions of San Francisco Adlllinistrative Code Chapter 10 and California 
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or 
excuse Contractor's comp.liance with the California Government Code Claim requirements set forth in 
San Francisco Administrative Code Chapter 10 and California Government Code Section 900, ·et seq. 

11.6.3 Health and Human Service Contract Dispute Resolution Procedure. The 
Parties shall resolve disputes that have not been resolved administratively by other departmental remedies 
in accordance with the Dispute Resolution Procedure set forth in Appendix G incorporated herein by this 
reference. 

11.7 Agreement Made in California; Venue. The formation, interpretation atid 
performance of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and perfolllllince of this Agreement shall be in San 
Francisco. 

11.8 Construction. All paragraph captions are for reference only and shall not be 
considered in construing this Agreement. 

11.9 Entire Ag~reement. This c9ntract sets forth the entire Agreement between the 
parties, and supersedes all other oral or \vi:itten provisions. This Agreement may be modified only as 
provided in Section 1 L5, "Modificatio~ of this Agreement" 

11.10 Compliance with Laws. Contractor shaH keep itself fully infonned ofthe City's 
Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and federal 
laws in any manner affecting the performance of this Agreement, and must at all times comply with such 
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local codes, ordinances, and regulations and all applicable laws as they may be amended from time to 
time. 

11.11 Severability. Should the application of any provision of this Agreement to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or impaired 
thereby; and (b) such provision shall be enforced to the maximum extent possible so as to effect the intent 
of the parties and shall be reformed without further action by the parties to the extent necessary to make 
such provision valid and enforceable. 

11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative 
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement reviewed 
and revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the Party drafting the clause shall apply 
to the interpretation or enforcement of this Agreement. 

11.13 Order of Precedence. Contractor agrees to perform the services described below 
in accordance with the terms and conditions of this Agreement, implementing task orders, the RFP, and 
Gontractor's proposal dated January 7, 2014. The RFP and Contractor's proposal are incorporated by 
reference as though fully set forth herein. Should there be a conflict of terms or conditions, this 
Agreement and any implementing task orders shaH control over the RFP and the Contractor's proposaL 

Article 12 Department Specific Terms 

12.1 Third Party Beneficiaries. 

No third parties are intended by the parties hereto to be third party beneficiaries under this 
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person who is not a party hereto. 

12.2 Certification Regarding Lobbying. 

CONTRACTOR certifies to the best of its lmowledge and belief that: 

A. No federally appropriated fqnds have been paid or will be paid, by or on behalf of 
CONTRACTOR to any persons for influencing or attempting to influence an officer or ari employee of 
any agency, a member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant; the 
entering into of any federal cooperative agreement, or the extension, continuation, renewal, amendment, 
or modification of a federal contract, grant,loan or cooperative agreemenL 

B. If any funds other than federally appropriated funds have been paid or will be paid to any 
persons forinfluencing or attempting to influence an officer or employee of an agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection 
with this federal contract, grant, loah or cooperative agreement, CONTRACTOR shall complete and 
submit Standard Form -111, "Disclosure Form to Report Lobbying," in accordance with the form's 
instructions. 
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C. CONTRACTOR shall require the language of this certification be included in the award 
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, 
loans and cooperation agreements) and that all subrecipients shall cert:ifY and disclose accordingly. 

D. This certifiyation is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by Section 1352, Title 31, ns. Code. Any person who 
fails to file the re<DJired certification shall be subject to a civil penalty of not less than $10,000 and not 
more than $100,000 for each such failure. 

12.3 Materials Review. 

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under this 
Agreement shall be subjectto review and approval by the Contract Administrator prior to such 
production, development or distribution. CONTRACTOR agrees to provide such materials sufficiently in 
advance of any deadlines to allow for adequate review. CTIY agrees to conduct the review in a manner 
which does not impose unreasonable delays on CONTRACTOR'S work, which may include review by 
members of target communities. 

12.4 Emel"geney Response. 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan 
containing Site SpeCific Emergency Response Plan(s) for each of its service sites .. The agency-wide plan 
should address disaster coordination between and among service sites. CONTRACTOR will update the 
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of 
the plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs' 
Contractor Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its service site. 
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review 
these plans during a compliance siw review. Information should be kept in an Agency/Program 
Administrative Binder, along with other contractual documentation requirements for easy accessibility 
and inspection 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and 
participate in the emergency response of Community Programs, Department of Public Health. 
Contractors are required to identify and keep Community Programs staffinformed as to which two staff 
members will serve as CONTRACTOR'S prime contacts with Community Programs in the event of a 
declared emergency. 

Article 13 Data and Security 

13.1 Nondisclosure ofPrivate, Proprietary or Confidential Information. 

13.1.1 If this Agreement requires City to disclose "Private Information 11 to 
Contractor within the meaning of San Francisco Administrative Code Chapter 12M, Contractor 
and subcontractor shall use such information only in accordance with the restrictions stated in 
Chapter 12M and in this Agreement and only as necessary in performing the Services. 
Contractor is subject to the enforcement and penalty provisions in Chapter 12M. 
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13 .1.2 In the performance of Services, Contractor may have access to City's 
proprietary or confidential information, the disclosure of which to third parties may damage City. 
If City discloses proprietary ot confidential information to Contractor, such information must be 
held by Contractor in confidence and used only in performing the Agreement. Contractor shall 
exercise the same standard of care to protect such information as a reasonably prudent contnictor 
would use to protect its own proprietary or confidential information. 

13.2 Reserved. (Payment Card Industry ("PCI") Requirements. 

13.3 Protected Information Privacy and Security Agreement (PSA) 

The parties acknowledge that CITY is a Covered Entity as defmed in the Healthcare Insurance Portability 
and Accountability Act of 1996 (''HIPAA") and is required to comply with the HIP AA Privacy Rule 
governing the access, transmission, and storage of health information and the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005 ("the HTI:ECH Act"). 

The parties acknowledge that CONTRACTOR is one of the following (Choose Only One): 

1. k8J CONTRACTORwill create, receive, maintain, transmit, or access SFDPH Pill 
And is a Covered Entity1 as defined under H1P AA; 
Complete the following attached documents: 
a. Appendix E SFDPH Protected Information Privacy & Security Agreement (PSA) 

(06-21-2017) 
b. SFDPH Attestation 1 PRIVACY (06-07~2017) 
c. SFDPH Attestation 2 DATA SECURITY (06-07-2017) 
d. SFDPH Attestation 3 COMPLIANCE (06-07-2017) 

2. 0 CONTRACTOR will create, receive, maintain, transmit, or access SFDPH PID 
And is NOT a Covered Entity1 as defmed under ffiP AA; 
Complete the following attached doc-qments: · 
a. Appendix E SFDPH Business Associates Agreement (BAA) (08-04-2017) 
b: SFDPH Attestation 1 PRIVACY (06-07~2017) 
c. SFDPHAttestation 2 DATA SECURITY (06-07-2017) 

3. 0 CONTRACTOR will NOT create, receive, maintain, transmit, or access SFDPH 
PEU; . 

1 A Covered Entity is defined under ffiP AA as one of the following: 

a. Health Care Providers (doctors, clinics, psychologists, pharmacies, nursing ho!lles) 
b. Health Plans (Health insurance companies, HMOs, company health plans, govermnent 

programs that pay for health care). 
c. Health Care Clearinghouse (Not Applicable to SFDPH contracts) 
Source: https:/lwww .hhs .gov!hlpaalfor-professionals/covered-entitles/index.html 

https://privacyruleandresearch.mh.gov/pr _ 06.asp 
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Appendix E and attestations are not required. 
This option requires review and approval from the Office of Complianee.and 
Privacy Affairs. 

13.4 Protected Health Information. Contractor~ all subcontractors, all agents and employees 
of Contractor and any subcontractor shall comply with all federal and state laws regarding the 
transmission, storage and protection of all private health information disclosed to Contractor by City in 
the performance of this Agreement. Contractor agrees that any failure of Contractor to comply with the 
requirements of federal and/or state and/or local privacy laws shall be a material breach of the Contract. 
In the event that City pays a regulatory fine, and/or is assessed civil penalties or_ damages through private 
rights of action, based on an impermissible use or disclosure of protected health information given to 
Contractor or its subcontractors or agents by'City, Contractor shall indemnify,. City for the amount of such 
fine or penalties or damages, including costs of notification. In such an event, in addition to any other 
remedies available to it under equity or law, the City may tenninate the Contract. · 

Article 14 MacBride And Signature 

14.1 MttcBride Principles •Northern Ireland. The provisions ()f San Francisco 
Administrative Code § 12F are incorporated herein by this reference and made part of this Agreement. By 
signing this Agreement, Contractor confirms that Contractor has read and' understood that the City urges 
companies doing business in Northern Ireland to resolve emplo~ent inequities and to abide by the 
MacBrid~ Principles, and urges San Francisco companies to do business with corporations that abide by 
the MacBride Principles. 
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IN WITN'ESS \\''HEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

Barbara A. Garcia, MPA 
Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

CONTRACTOR 

Community Awueness and Treatment 
Services 

i / 

/'-;~~/frA/1--"--'"""--..:;,.c.-----
Janet Goy 
Executive Directm· 

City Vendor Number and Supplier ID: 
04848 and 00000224&3 

Director of the Office of Contract Administration, and 
Purchaser 

A: 
B: 
C: 
D: 
E: 

F: 
G: 

Appendices 
Scope of Services 
Calculation of Charges 
Reserved 
Reserved 
Protected Information Privacy and Security 
Agreement 
Invoice 
Dispute Resolution 

241 P a gc 
CMS#7923,ContractiD#l000006000 
P-600 (2-17; DPH 8-17) 

H: Grant Terms 

' ,Cop:Im!l~ity.f\::W;~\1U,~~s,and Treatment Services, Inc 
······ · "· · i·:"''"'· "c July1,2017 



1. Terms 

A. Contract Administrator: 

Appendix A 
Scope of Services 

In perfonning the Services hereunder, Contractor shall report to Francine Austin, Cot;~.tract 
Administrator for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the 
content of such reports shall be determined by the .city. The timely submission of all reports is a 
necessary and material term and condition of this Agreement. All reports, including any copies, shall be 
submitted on recycled paper and printed on double-sided pages to the maximum extent possible. 

For services solicited under a Group Purchasing Organization (GPO) the Contractor shall report 
all applicable sales under this agreement to the respective GPO. ~ 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government 
in evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to 
meet the requirements ofand participate in the evaluation program and management information systems 
oftheCity. 

For contracts for the provision of services at San Francisco General or Laguna Honda 
Hospital and Rehabilitation Center, the evaluation program shall include agreed upon performance 
measures as specified in the.Performance Improvement Plan and Perfonnance Measure Grid which is 
presented in Attachment 1 to Appendix A. Performance measures are reported annually to the 
Zuckerberg San Francisco General perfonnance improvement committees (PIPS and Quality Council) or 
the to the Administration Office of Laguna Honda Hospital and Rehabilitation Center. 

The CitY agr:ees that any ftnal written reports generated through the evaluation program 
shall be made available to Contractor within thirty (30) working days. Contractor may submit a written 
response within thirty working days of receipt of any evaluation. report and such response will become 
part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits .required by the laws and 
regulations of the United States, the State of California, and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its o\vn expense all persons, 
employees and equipment required to perform. the Services reql_lired under this Agreement, and that all 
such Services shall be perfonned by Contractor, or under Contractor's supervision, by persons authorized 
by law to perfonn such Services. 
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F. Infection Control, Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code ofRegulations, Title 8, Section 5193, Bloodbome Pathogens 
(http://www .dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training, im.munization, use of personal 
protective equipment and safe needle devices, maintenance ofa sharps injury log, post~exposure 
medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and 
procedures shall include, but not be limited to; work practices, personal protective equipment, 
staff/client Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. 

( 4) Contractor is responsible for site ·conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work~related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for 
reporting such events and providing appropriate post·exposure medical management as required by 
State workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log ofWork~Related Injuries and lllnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate 
training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard 

to handling and disposing of medical waste. 

G. Aerosol Transmissible Disease Program, Health and Safety: 

(1) Contractor musthave an Aerosol Transmissible Disease (ATD) Program as defined in the 
California Code of Regulations, Title 8, Section 5l99,Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, screening procedures, source control 
measures, use of personal protective equipment, referral procedures, training, innnunization, 
post-exposure medical evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate 
policies and procedures for reporting such events and providing appropriate post-exposure 
medical management as required by State workers' compensation laws and regulations. 

(3) ·Contractor shall comply with all applicable Cal-OSHA standards including mairitenance 
of the OSHA 300 Log ofWork-Related Injuries and lllnesses. 
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(4) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including Personnel Protective Equipment such as respirators, and provides 
and documents all appropriate training. 

H. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
printed material or public announcement describing the San Francisco Department of Public Health~ 
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
program/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco." 

2. Description of Services 

Contractor agrees to perform the following Services: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

Detailed description of services are listed below and are attached hereto 

AppendixA-1 San Franeisto Medieai Respite & Sobering Center 

3. Services Provided by Attorneys. Any services to be provided by a law firm or attorney to the 
City must be reviewed and approved in writing in advance by the City Attorney. No invoices for services 
provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be 
paid unless the provider received advance written approval from the City Attorney. 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

1. Identifiers: 
Program Name: San Francisco Medical Respite & Sobering Center 
Program Address: 1171, 1179 & 1185 Mission St. 
San Francisco; CA 941 03 
Telephone/FAX: 415-241-1199 
Website Address: www.catsinc.org 

Controctor Address: 1171 Mission Street 
SF, CA 94103 

Person Completing this Narrative: Janet Goy 
Telephone: 415-241-1194 
Email Address: ed@catsinc.org 

2. Nature of Document: 
[8J New D Renewal 0 Modification 

3. Goal Statement: 
In the Medical Respite program, SF DPH Community Oriented Primary Care (COPC) System of Care and 
Community Awareness Treatment Services (CATS) through collaboration will provide temporary, 
coordinated health & social supportive services to help stabilize and transition homeless persons suffering 
from substance abuse & addiction (sobering care) and/or homeless, medically-frail persons recovering 
from a hospitalization &/or Emergency Department visit to improved health status. 

4. Target Population: 
The target population is homeless persons who may have substance abuse or addiction disorders, 
as well as, those who are hospitalized on medical~surgical units as well as homeless clients with 
chronic medical needs that cannot safely be addressed in shelters and that are typically rejected 
because of their needs. While clients with psychiatric co-morbidities will be accepted, the Medical 
Respite will not accept clients whose primary reason for hospitalization is psychiatric~ No one 
requiring acute hospitalization or skilled nursing will be accepted. Medical Respite serves medically 
frail clients who need assistance with chronic he.alth management, medication adherence, and 
social services. The Sobering Center targets inebriated individuals who often are homeless and 
picked up Qn the streets. They are provided with a safe place to sober up with medical monitoring 
and referrals for ongoing care. 

5. Modality(s)/lntervention(s) 
The Service modality is client and staff supportive services at the DPH Medical Respite Services. 
CATS provides only support services to the medical program with all medical and social services 

l!Page 
C11S#7923,ContractTID#I000006000 
AppendiX A-I 

Community Awareness and Treatment Services, Inc 
July 1, 2017 



Community Awareness & Treatment Services, Inc. {CATS) 
SF Medical Respi!e Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

(direct client care) provided by DPH medical staff. Specifically, CATS provides food services, 
assisting patients in daily living Le. dressing, toileting, showering, janitorial services, and 
transportation. CATS does not chart in the patient's record (as this is the total responsibility of the 
DPH medical staff) nor does CATS provide any social services (as this is the domain of the DPH 
social work staff). CATS has no control over the number of clients or the number of contacts since 
the DPH owns this responsibility, Client intakes and the tracking of UDC is the responsibility of 
DPH staff. This is a cost reimbursement contract and the UOS is based upon the number of staff 
hours of Program Support. 

Units of Service {UOS) Description Units of Number 
(add more rows if needed) Service of Clients 

(UOS) (NOC) 
Program Support Staff Hours: 1 UOS = 1 hours of staff program 

support services to maintain & clean facilities, provide meals 
and/or transport clients to health care or social services 
appointments. 
34.75 FTE X 40 hrs/wk X *est.46 weeks/year X 90% = 

*1 0 Respite Worker positions are budgeted for 6 mos of the 
program year. 57,546 90 

Total UOS Delivered 57,546 . 
Total UDC Served 

If Needed Medical Respite Expansion Construction Prolect: 
The project is a partnership between the San Francisco Department of Public Health {SFDPH) and 
the Community Awareness & Treatment Services, Inc. (CATS). The overarching goalis to add 
square footage to the existing medical respite facility, therefore increasing the number of beds 
available for medically oriented support services for medically frail homeless persons. 
A Leadership Team (Project Management Team) has been convened to provide oversight, 
guidance and approval of the program/concept, project criteria, design and construction. The team 
includes representatives from SFDPH, CATS, DPW and LOA Architects. 

CATS will be provided funding for Construction. They will be specifically responsible for facilitating 
the overall Construction process. CATS will hire a consultant to serve as its Agent, Construction 
Manager and Lead of a Construction Management Team. The Construction Management Team 
will also include a lead individual from the selected Construction Company (Design Build T earn). 
Additional representatives from SFDPH and SFDPW will be part of the team and serve ih an 
advisory capacity. 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

This space intentionally is left blank. 

The Roles and Responsibilities are outlined as indicated below: 

CATSwiil negotiate a 
contractual agreement 

with a consultant to 
provide ongoing and daily 
Construction Management 

(CM} oversight to the 
ro'ect. 

Serve in an advisory 
capacity to CATS on the 
Pre-ConstrucUon process 

and In securing a 
consultant to serve as CM 

Administer and Issue 
Request for Qualification 
and Proposals for Design 

Build Team DBT 
Negotiate a contractual 
agreement with selected 

Design Build Team (DBT}. 
RFP support, review of 
proposals, respond to 
proposers questions, 
assist with selection 

process. 
Develop construction and 
permit drawings based on 
Project Criteria and Basis 

rpeidmtfiffig:.:;~ of Des I n 

3jPage 

Procure Building and other 
Permits as required for 

construction of the pro'ect. 
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Contractual agreement with a 
Construction Manager 

Support Activities 

RFQ Criteria and RFP and a qualified 
· contractors list 

Contractual agreement with Design 
Build T earn I Construction Company 

Support activities 

Drawings 

Permits 

GATS 

SFDPH I 
SFDPW 

CATS/CM 

CATS I CM 
SFDPH I 
SFDPW 

DBT /.CM I 
CATS 

DBT /CM I 
CATS 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

Coordinate milestone 
reviews and updates with 

SFDPH and SFDPW 

CM will lead the process 
for invoice review, 

approval and submission. 
Additional reviews and 
approval Will be sought 

from the members of the 
Construction Management 

Team (includes SFDPH 
and SFDPW 

representatives). After all 
reviews and approvals,. 

Invoices will be submitted 
to CATS for pa ment. 

Management of budget 
and cost control. Manage 

cost within awarded 
budget, monitor spending, 

provide updated cost 
projections and ensure no 

cost overruns 

Assist CM with invoices 
review for payment. Serve 
in an advisory capacity to 
ensure payments align 

with scope of work 
*Submit invoices to CATS 
for approval and pa ment 

*Make appropriate 
payment to DBT after all 

invoice reviews 
Schedule and obtain DBI 
milestone inspections and 

si noffs 
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DBT /CM I Setup ongoing Project Meetings 
CATS 

Weekly reporting to Construction 
ManagementTeam and Bi-Weekly CM /CATS I 
Reporting to Project Management SFDPH 
(Leadership) Team on all invoices 

. The following reporting will be required 
to fully ensure the task: 

CM: Projected and actual costs on 
construction 

CM /CATS I 
CATS~ Invoices Paid and Pending for SFDPH • Construction and adherence to budget 
SFDPH: Monitoring and reporting on 
overall budget, tracking of CM and 

CATS re ortin 

SFDPH I Support activities 
SFDPW 

Submission of Invoices DBT viaCM 

Payment of Invoices CATS 

DBT I CM I Inspection Sign-offs 
CATS 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
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General Fund 

CATS 

DBT 

CM 

Quality assurance 
obseNations, Testing, 

trainln , etc. 

Quality assurance 
obseNations 

Construct and deliver 
completed project in 

conformance with 
applicable codes and 
requirements within 

bud et and schedule. 

Substantial and Final 
Completion Signoff 

Move in 

Community Awareness 
and Treatment Services 

Design Build Team 
Construction Contractor 

ConstrucUon Management 

Reviews/Testing/Inspection Reports 

Advisory Role and Assist CM as 
needed 

Construction Submittals 

Certificate of Occupancy 

Coordination of occupancy 

DBT /CM I 
CATS 

SFDPH I 
SFDPW 

DBT /CM/ 
CATS 

DBT I CM I 
CATS 

I CATS I SFDPH 

SFDPH 
San Francisco Department 

of Public Health 

SFDPW 
San Francisco Department 

of Public Works 

"To facilitate cash flow for CATS the following Plan approved by Anne Okubo, DPH Deputy 
Financial Officer will be implemented: 

1 , Martin So to, DPH. Project Director, will review and approve construction invoices. 
2. Martin Soto will forward estimated invoices to Leslie Dubbin, DPH, for approval. 
3. DPH will pay CATS based on estimated invoices. 
4. CATS will submit final invoices to DPH. 

5. DPH Fiscal will reconcile final invoices with estimated invoices. 
a. Additional amount owed to CATS will be paid. 
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Community Awareness & Treatment Services, Inc. {CATS) 
SF Medical Respite Program 

Appendix A-1 
7/1/17-6/30/18 

General Fund 

b. Amounts owed to DPH will be deducted from the next invoice. 
6. Other conditions: 

a. Per State law and best practices recommended by DPW, CATS will retain a minimum of 5% 
(State requirement) from payments to the construction contractor before submitting invoice 
to DPH. 

b. As the project proceeds and risks reduced (e.g. 95% of project complete), retained funds in 
excess of 125% of the value of work that has not been completed, may be requested. 

6. Methodology: 
The San Francisco Medical Respite & Sobering Center program with approximately 90 total beds 
(69 respite beds plus 10 swing beds collocated with an 11 bed sobering center) provides temporary 
housing with medically-orientated supportive services for medically frail homeless persons leaving 
the hospital or the Emergency Department, as well as a safe place to sober up and receive 
services for inebriated individuals who are typically homeless. In the new Medical Respite model, 
homeless men and women referred by hospitals and shelters will be placed according to gender 
either in the 1171 Mission St. side of the building or in the 1185 Mission St. side of the building, 
sharing space with homeless individuals referred from shelters. Also, the Sobering Center will 
move to the 1185 Mission St. side of the building. Generally the Medical Respite provides 
temporary housing with medically-oriented supportive services for medically frail homeless 
persons. Hospital referrals will continue as usual. Shelter referrals will come from the DPH 
Emergency Shelter Nursing Team and SFHOT. SFDPH will provide clinical services for this 
program including medical personnel and case managers. 
Community Awareness and Treatment Services provides quality supportive service for the 
Medical Respite & Sobering Center clients and staff, including, but not limited to, one-to-one 
support for clients, transportation, janitorial and laundry services, An on- site full kitchen provides 
meals and snacks. 

On a daily basis, CATS Medical Respite Staff will provide the following services: 
A. Assist patients in Activities of Daily Living. 
B. Assist patients to and from bathroom. 
C. Laundering of client belongings. 
D. Help patients take showers. · 
E. Cleanup after patients (vomiting due to radiation therapy, etc.) 
F. Light maintenance of facility 
G. Cleaning of facility. 
H. Provide trahsportation to and from appointments and other essential services. 
I. Prepare nutritious meals 
J. Coordinate with DPH re Life Safety Issues 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A-1 
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CATS program staff works with the Medical Respite clinical staffcoordinates transportation 
services for program clients to attend necessary medical or social service appointments. The most 
vuln,erable clients are prioritized for the program's van transportation. 

7. Objectives and Measurements: 
A. Required Objectives 

All objectives, and descriptions of how objectives will be measuredj are contained in the SF 
DPH Fiscal Intermediary Performance Objectives (focument 

8. Continuous Quality Improvement: 
During FY 17/18, CATS staff will receive a minimum of 6 hours of relevant training to improve 
staffs ability to employ strategies that improve client care and interactions. The Program Director 
will ensure that all staff funded under this contract will receive a minimum of 6 hours training. 
Program Review Measurement: Staff must cornplete a sign-in indicating the date on which they 
completed the training. Verification of training will be provided by sign-in sheets collected and or 
certificates of completion. CATS Medical Respite Program Director will assure that CATS 
supportive staff are trained, supervised, and evaluated to deliver services in a quality manner as 
measured by documents that outline plans and implementations or recruitment, training, 
supervision; scheduling, and routine performance appraisals. 

By November 30, 2017, a schedule of quarterly meetings between DPH Medical Respite 
Administrative Staff and CATS administrative staff to monitor & address program 
issues/accomplishments will be established. Meetings to be attended by DPH Medical Program 
Director, CATS Medical Respite Program Director, CATS Executive Director, CATS Director of 
Finance and other relevant staff as deemed appropriate. 

CATS will also hold monthly Safety Meetings in coordination with DPH when appropriate. 

The CATS Medical Respffe Continuous Quality Assurance and Improvement activities 'will be 
outlined as directed in the FY17-18 Declaration of Compliance. 

The quality of the program wHI be monitored by the CATS Medical Respite Program Director and 
CATS' Executive Director with feed-back from DPH's medical staff. Trainings and orientations are 
provided to staff to improve the quality of service and include Harm Reduction~ CPR-First Aid, 
Managementof Assaultive Behavior; Sexual Harassment, Professionalism, Ethics and Boundaries, 
Working with Difficult Clients, and Cultural Competency. Additional role-specific training (i.e. Safe 
and Defensive Driving and Food and Sanitation for the drivers and cooks respectively) will be 
provided. 
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Community Awareness & Treatment Services, Inc. (CATS) 
SF Medical Respite Program 

Appendix A· 1 
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There are also quarterly safety meetings and annual TB screenings for all staff. In addition, the 
medical respite support staff have a complaint procedure in place for patients. Complaints are 
referred to the CATS Medical Respite Program Directorfor review. All complaints are investigated 
and the resolution is documented. Staff also complete Incident Reports when needed. 

All staff participate in an annual CATS cultural competency training. The program establishes 
annual cultural competency goals specific to their supportive role of the Medical Respite program. 
Staff also attend other cultural competency trainings offered by the City as appropriate. 

The program is in compliance with all applicable policies of the Health Commission, local, state, 
federal and funding source policies, and requirements of Harm Reduction, DPH Privacy Policy, 
Health Insurance Portability and Accountability Act (HIPAA), Cultural Competency and Client 
Satisfaction. These policies are reviewed on a regular basis· and include monthly, quarterly and 
biannual reports on progress and continuous services in their respective areas. 

Evidence of CQI activities related to A- D is maintained in CATS Medical Respite/Sobering 
Center Aqministrative Binder: 

A. Achievement of contract performance objectives, 
B. Documentation quality, including a description of internal audits, 
C. Cultural competency of staff and services, 
D. Client satisfaction. 

The Administrative Binder is available for review by the Business Office of Contract Compliance. 
Examples of evidence are descriptions of monitoring processes or improvement projects, copies of 
meeting agendas or materials addressing these items, or outcome reports. 

9. Required Language: N/A 

BIPage 
C11S#7923,ContractTID#1000006000 
Appendix A-1 

Community Awareness and Treatment Services, Inc 
July 1, 2017 



f 

1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR undet this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or ContractPurchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5; COMPENSATION, of this 
Agreement 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For 
the purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures >vi thin Budget): 
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and 

. in a form acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for 
reimbursement of the actl:lal costs for SERVICES of the preceding montk All costs associated with the 
SERVICES shall be reporte.d on the invoke each month. All c.osts in.eurred under this Agreement sb.JJll be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Cost Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than 

forty-five (45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those costs incurred during the referenced period of performance. If costs are not invoiced 
during this period, all unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or ctaim submitted by Contractor, and of each year's revised Appendix A 
(Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection 
Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed 
twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the applicable fiscal 
year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the 
CITY through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 
31 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the 
initial payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for· convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 
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2. Program Budgets and Final Invoice 

A. Budget Summary 

Appendix B-1 Medical Respite 

B. COMPENSATION 

Compensation shall be made in monthly paynients on or before the 30th day after the DIRECTOR, 
in his or her sole discretion, has approved the invoice submitted by CONfRACTOR. The breakdown of costs lll:id 
sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CRIDC) 
and Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Eight Million Eight Hundred 
Twenty Three Thousand Seven Hundred Eighty Four Dollars ($8,823,784) for the period of July 1, 2017 
through June 30,2019. 

CONTRACTOR understands that, of this maximum dollar obligation, $945,505 is included as a 
contingency amount and is neither to be u,sed in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONfRACTOR further understands that no payment 
of any portion ·ofthis oontingenoy ;rmount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONfRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a 
revised Appendix B, Program Budget and Cost Reporting Data Collection form, ,based on the CITY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these 
Appendices in compliance with the instructions of the Department of Public Health. These Appendices 
shall apply only to the fiscal year for which they were created. These Appendices shall become part of this 
Agreement only upon approval by the CITY. 

(2) CONfRACTOR understands that, of the maximum dollar obligation stated above, the 
total amount to be used in Appendix B, Budget and available to CONfRACTOR for the entire term of the 
contract is as follows, notwithstanding that for each fiscal year, the amount to be used in Appendix B, 
Budget. and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, 
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as 
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 

July 1, 2017 through June 30, 2018 
(BPHMll 000036) 
July 1, 2018 through June 30,2019 
Subtotal: July ·1, 2010 through Dec 31, 2017 

Contingency July 1, 2010 through Dec 31, 2017 

Total July 1, 2010 through December 31,2017 
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(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement 

C. CONTRACTOR further understands that $762,780 of the period from July 1, 2017 through 
December 31, 20 I 7 in the Contract Number BPHMll 000036 is included in this Agreement Upon execution of this 
Agreement, all the terms under this Agreement will supersede the Contract Number BPHMll 000036 for the Fiscal 
Year 2017-2018. 

D. . CONTRACTOR agrees to comply with its Budget as sho\vn in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTORuntil reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satiscy any 
material obligation provided for under this Agreement 

F. In no event shall the;: CITY be liable for interest or late charges for any late payments. 

G. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be pJVportionally reduced in the amount of such unexpended reveimes. In 
no event shall SU~.te/Federal Medi-Cal revenues be used for clients who do J.'lOt qualifY f'or Medi-Cal reimbursement. 
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~d 7/1/2015 

Appendix B • DPH 1: Oenartment of Public Health tSurrmarv 

DHCS Legal Entity Number (MH) 01078 
OHCS legal Entity Name (MH)/Contractor Name (SA)-:;Co,:.:m:.:..m::..u_n""· -:A-ware-ness & Treatment Services, Inc. 

Contract CMS# TBD RFP36-2013 Doetiment Date;fil1'(2\l-1;7~-.- >' · 

Contract Appendfx Number 8-# 

ProviderNumberf-.,.,-7-:::::;::,'-'-,.-!------1------1----
Program Name(s) -
Program Cocle(s) N/A 

Funding Term (mm/dd/yy- mm/dd/yy) 07/01/17-06/30/18 
-~-:;,:>1;\!fJ$1,~;)·1"';:\f'r:rf'';i~' " fi 

Salartes $ 1,044,322 
Employee Bene fils I $ 449,059 

Subtotal Salaries &Benefits! $ 1,493,381 I$ 
0~ 

Capital 
Subtotal Direct 

Indirect! 
---Indirect% 

_7.71fl~[ 
3i55D;715; $ 

3as;l} 4:, 
10.9% $ 

~:0:t~~~}'" ..•. ..., .. 

- I$ Is 

. I~ _·_it 

·-1 $ . I $ 

. I$ 

·Lt 
. I $ 

~~~~~~~~~~~~~~~~~~~~~~~~$ 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES I $ ·I$ I$ I$ • I$ 

ISA COUNTY· General Fund 

$ - I$ - l $ ·IJ 

TOTAL OTHER DPH FUNDING SOURCES I$ ·I $ ·I$ ·I$ . I: TOTAL DPI:I FUNDING SOURCES . I$ 3,939,189 I $ ·I$ ·I$ . 
.•.. ;~;:(:7&;~'f:c.-.,\i~rrt;;mr;.~;:1'~i!li!'1::;;;<:t"i<1.><'~i:'.I:J><o;'!:':.l.-~.;:;rl!(!JE;~~, fi~-,~~ 

TOTAL NON·DPH FUNDING SOURCES T$ -r$ -r$ -T$ . r$ 

Page# 1 
Fiscal Year 2017-2018 

Funding Notification Date · ,.; IJlffJt/17 
M I B4t 

. I$ 

• I$ 

TOTAL 

1,044,322 
449,059 

. 1,493,381 
-j~ 

J'·,,:. ,_,"N,:-\,7;3'1 
. rs•.·., -~m;t.1~

.·-··-''3§a:4r~: 

•• , $ . b-,_: -~~.9% 

. 

-

:.I~ . 
L 

~ 
-I$ 

- 3,163,291 
: '( : .:.~77.5.$98. 

-
-

----
·l $ • $ 3,939,189 

s~~ 't;~);y~.~'»'(~}S'f~f.;·;:~ 
$ 
$ 

-
. $ 
- $. 3,939,189 

.,$ 
' • $ 

iltt2 01:*~-t.\i.;>i;;F';JJ:'ii,] 
$ 
$ -r$ 

TOTAL FUNDING SOURCES (DPH AND NON·DPH)_ I$ . 3,939,1891 $ ·I$ ·I$ • _/$ ·l$ • -$ 3,939,189 
Prepared By Don U, dof@catsinc.org Phone llumber 415-241-1195 
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Appendix B - DPH 3: Salaries & Benefits Detail 

Program Name: Medical Respite Appendix #: B-1 
Program Code: ..:..N..:..IA ____ - __ Page# 3 

Fiscal Year: 2017-2018 
Funding Notification Date: 07/01/17 

TOTAL 
County SA General Fund 

HMHSCCRES227 

Tenn (mm/dd/yy-mmldd/yy): 07/01/17-06/30/18 07/01/17 -06[30/18 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Program Director 1.00 $ 72,866 1.00 $ 72,866 
Program Coordinator 1.00 $ 60,874 1.00 $ 60,874 
Respite Worker 13.75 $ 440,440 13.75 $ 440,440 
Respite Worker at Expansion (See Note 1) 10.00 $ 160,160 10.00 $ 160,160 
Janitor 3.00 $ 102,773 3.00 $ 102,773 
Driver 3.00 $ 96.096 3.00 $ 96,096 
Cook 2.00 $ 68,515 2.00 $ 68,515 
Food Service Supervisor 1.00 $ 42,598 1.00 $ 42,598 

0.00 $ -
0.00 $ . 
0~00 $ -
0.00 $ -- -

Totals: 34.75 $ 1,044,322 34.75 $ 1,044,322 $ . $ -

[Employee fringes~~efits: oA3l $ 44s,oss IOA3l $ 449,os9l I _ T-::_1 ~ 

TOTAl SALARIES & BENEFITS : cr:- 1;493,381] I-$ --- 1-;493,381 1 11 ---::-] rr:--·-.·] 

Note 1 The extra 10 respite workers at expansion are prorated for Eimonths only due to fund availability. 
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Revised 7/1/2015 

Append"IX B • OPH 4: Operating Exp~~~~ses Detail 

Program Name: Medical Respite Appendix#: B-1 
Program Code:..:..N;.;_/A;__ _____ _ Page# 4 

Fiscal Year: 2017-2018 
Funding Notification Dale: 07/01/17 

Expense Categories & line Items TOTJI!. 

Term (mmlddlyy-mm/ddlyy):l 07/01/17-0-5/30/18 
Rent $ 848,000 I$ 
Utililies(telephooe, electricity, water, gas} $ 68,ooo I$ 
Building Repair/Maintenance $ 45,000 I$ 

Occupancy Total: I$ 961,000 I$ 
Offtce Supplies I $1 60,000 I $ 
Photocopying I $ 
Progl'al'l} fulpp~es I $ 
Computer Hardware/Softwara I $ - I 

County SA General 
Fund 

HMHSCCRES227 

07101117-06/30118 

· · .. c~1.Y ~ttie~r:: . 
· ·. Rewne .exPan,SiOn 
t ;Con$wi:tlcntl~d 
· iiNil-istdioRP.A¢P:· 
:: ·.6miRe~4so'1< 
'! .·- . . . ./ .. 

848,000 t.i·'·' · ..... ·. ,;,·· ~·:-'"''.:, .• 
68,000 ,, -~ 

45,000 k- ::·~' ', .... 
961,000F~.c< .... ' :·.§; •. ;I$ 

60.000 f::'·• :./'/•? '.,~··,c;,;;_:'i 
- .J· . .' ·.-:-:::-.-~·· •. .: .• 

.. ;· .. ·,: .. ~ -~ ~~:: ·.·• :; .. ·~' \. 

Materials & Suppfm Total: I $ 60,000 I $ 60,000 l$.7 ''''c ..• ·.~ ~; '' ·•· . ..1 ~ 

ent $ 10,000 
$ 70,000 

Professional License I.$ • I ·:i•' ... ' 
Permits I $ • I '• ; 
Equipment 1.8ase & Maintenance I $ 30,000 I $ 30,000 '-=-"-~"""-"-......._ 

GeneraiOperatingTotal:l $ 110,000 I·$ 110,000 L$.. $ 
Local Travel 
Out:Of-TownTraveJ $ 
Field~nses $ 

StaffTraveiTotal:t $ 

Audit & Accounting 
(add more ConsullantiSubconlraclor lines as 
necessary) 

$ 

$ 

,.,':: '::. .~ ; .. -~- ~ : ·:·.-.' ~ .• 
;:"".' __ ;-

$ $ I$ 
7,ooo I$ 7,000 ('·, 

Consultant/Subcontractor Total:!$ 7,000 f $ 7,000 $ 
Pall<ing, Fuel &maintenance -Vans I $ 2.0,000 I $ 20,000 I : ;: , 
Client Related Costs I $ 55,000 l : 55,000 t' :. '· ; 

$ 

$ 

$ 

$ 

$. 

$ 

r:-;:.:.;:..:=~====,:.:.___,...,.-.,--,-+.,$;;:..' ... ·-·..;.._...;...:;.-~::..j ; .. ;.;;4.'1,67 •! 

OtllarTotal: '$, $ , ./!;i4JWh · · I$ I 
I TOTALOPE~TI~GE.l(J>ENSE Ltc. .. .,__t,;~~:l $ 1,281,436l';.;:·.<t':'::··''~j$_ ••• ~m· _I$ 



Appendix B' - DPH 5: Capital Expenses DE!tail 
Program Name: Medical Respite Expansion Construction 
Program Code:..:...N..::../A;...:..... _____ _ 

Appendix #: B-1 
Page# 4 

Fiscal Year: 2017-2018 
Funding Notification Date: 07/01117 

1. Equipment 

Funding Source [General 
Purchase Cost Item Description , Quantity Serial #NIN # Fund, Grant {List Title), or 

Each 
Work Order (List Dept.)] 

- ------~- --------------------------- ----- '..__..______--------~- -----------·--- ---- -- ---

Total Equipment Cost 

2. Remodeling 
Description 

Medical Respite Expansion Construction 
Remodel of a one story building with two entrances at 1179 Mission Street and 1185 Mission Street in San Fran cisco to make it 
habitable/functionable for accommodating the 30 bed Medical Respite program for medically frail population and the 
approximately 11 bed Sobering Center. 

Funding Source 
Medical Respite Capttal Project 
Index Code: HMHSMEDRPACP 
Project Code-Detail: CHMRES-1601 

Total Remodeling Cost 

"total Capital Expenditure 

(Equipment plus Remodeling Cost) 

Total Cost 

$ -
---------

$ 

Total Cost 

$ 771,731 

$ 771,731 

$ 771,731 



Revised 7/1/20.15 

Appendilt B ·DPH 6: Contract-Wide Indirect DetaU 
COnlraclor Nsme: Community Awareness & Treatment Services, Inc. Page# 6 
Contract CMS#::..:.T:::BD::..._ __ Fiscal Year. 2017-2018 

1. SALARIES & BENEFITS 
P•>Sitlon Title 

Executive Director 
Executive Assistant 
Director ofFinsnce 
Senior Accounillnt 
Staff ACCOUlll.ant 
Human Resouroes Director 
rr Admlnlsb'ator 
MaintenanceCOO«f10ator~_ . ~- ---

Funding Notificalion Dale: 7/t/17 

FTE Amount 

------------

Subtotal; 
Employee Fringe Benefits: 

0.49 $ 
0.48 $ 
0.49 $ 
0.48 $ 
0.49 $ 
0.48 $ 
0.48 $ 
0.~ ,!_____ 

51,151 
21,600 
38,487 
23333 
22,086 
32,251 
24,151 
21,466 

Total Safl!rlea and Benefits: 

3.87 .$ 
0.43 $ 

$. 

234,525 
100,845 
335,370 

2. OPERATING COSTS 
ExPense line ilem: Amount 
Rental of Property $ 15545 
Buildii1Q Maintenance $ 8,000 
Office SuppliesJExpenses $ 4,000 
Utilities $ 4,000 
insurance $ 4,000 
Staff Training $ 2,008 
l.eaal & Professional $ 3134 
EquipmentRenla! $ 4,200 
Equip!nent Maintenance $ 3,530 
Audit & AIXOUiltiflg $ 4687 

Total O~ratlni! Costs $ 53,104 

I -- TotallndirectCosts(Saiaries&Benefits+OperatingCosl!f}l $ 388;4741 

' 
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AppendixE 
Protected Information Privacy and Security Agreement 
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APPENDIXE 

San Francisco Department of Public Health 

Protected Infonnation Privacy and Security Agreement 

PROTECTED INFORMATION Privacy and Security Agreement 

CONTRACTOR hereby acknowledges and agrees to the following privacy and security 
obligations and commitments in regard to access to the Department of Public Health)s (SFDPH) 
Protected Information: 

a. Compliance with Federal and State Laws. CONTRACTOR shall protect the 
privacy and provide for the security of SFDPH's medical information or protected health 
infonnation (''Pill") (collectively, "Protected Infonnation") in compliance with the Health 
Insurance Portability and Accountability Act of 1996, Public Law 104-191 ("HIP AA''), the Health 
Information Technology for Economic and Clinical Health Act, Public Law 111-005 (''the 
HITECH Act"), and regulations promulgated there under by the U.S. Department of Health and 
Human Services (the "HIP AA Regulations") and other applicable laws, including, but not limited 
to, California Civil Code §§ 56, et seq.; California Health and Safety Code § 1280.15, California 
Civil Code §§ 1798, et seq., California Welfare & Institutions Code §§5328, et seq., and the 
regulations promulgated there U..-i).der (the "California Reglllations''), 

b.· Attestations. Except when SFDPH's data privacy officer exempts 
CONTRACTOR in writing, the CONTRACTOR shall complete the following forms, attached and 
incorporated by reference as though fully set forth herein, SFDPH Attestations for Privacy 
(Attaclunent 1), DataSecurity (Attaclunent 2), and Compliance (Attachment 3) within sixty (60) 
calendar days from the execution of the Agreement. IfSFDPH makes substantial changes to any 
of these forms during the term of the Agreement, the CONTRACTOR will be required to complete 
SFDPH's updated forms within sixty (60) calendar days from the date that SFDPH provides 
CONTRACTOR with written notice of such changes. CONTRACTOR shall retain such records 
for a period ofseven years after the Agreement tenninates and shall make all such records available 
to SFDPH within 15 calendar days of a written request by SFDPH. 

b. Appropriate Safeguards. CONTRACTOR shall take the appropriate security 
measures to protect the confidentiality, integrity and availability of Protected Information that it 
accesses, creates, receives, maintains, or transmits. 

·C. Notification of Breach, Security Threats, and Unpermitted Uses or 
Disclosures. CONTRACTOR shall notify SFDPH in writing within 5 calendar days of any breach 
of Protected Information; any reasonable suspicion or detection of security incidents related to 
Protected Information and any use or disclosure of data in violation of any applicable federal or 
state laws by CONTRACTORor its agents or subcontractors. SFDPHwill notify CONTRACTOR 
of any reasonable suspicion or detection of security incidents that could compromise SFDPH 
systems and confidentiality. In such security incidents, both parties will work collaboratively to 
mitigate the situation and to identify a solution. 

d. Notification of Breach to Regulatory Agencies. CONTRACTOR acknowledges 
and agrees that, as a Covered Entity and health care provider, it has an obligation independent of 
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APPENDIXE 

San Francisco Department of Public Health 

Protected Infonnation Privacy and Security Agreement 

SFDPH to notify regulatory agencies and patients of privacy breaches caused by the acts or 
omissions of its employees or agents or related to the security of its electronic systems. 

e. Corrective Action. CONTRACTOR shall take prompt corrective action to remedy 
any breach of Protected Infonnation, mitigate to the extent practicable any hannful effect of a use 
or disclosure of Protected Information, and take any other. action required by applicable federal 
and state laws and regulations pertaining to such breach. 

e. Protection Against Threats. CONTRACTOR shall protect against any 
reasonably anticipated threats or hazards to the security or integrity of the Protected hlformation. 

f. Protection Against Unpermitt~d Uses or Disclosures. CONTRACTOR shall 
protect against any reasonably anticipated access, uses or disclosures of the Protected Infonnation 
that are not pennitted or required under federal or state law. 

g. Security Violations. C01~'TRACTOR shall maintain written policies and 
procedures to prevent, detect, contain, and correct security violations, including risk analysis, risk 
management, sanctions, and information system activity review. 

h. Privacy and Security Officers. CONTRACTOR shall maintain qualified Privacy 
and Security Officers. 

i. Appropriate Access. CONTRACTOR shall ensure that all CONTRACTOR 
employees and agents have appropriate access to electronic Protected Information and shall 
prevent those employees and agents who do not need access from obtaining it. This includes 
procedures for authorizing and supervising access, workforce clearance, and personnel tennination 
procedures. 

j. Training. CONTRACTOR shall provide privacy and security awareness and 
training for all employees and agents, including management. This shall include initial training 
and periodic reminders and updates, including requirements and obligations under federal and state 
law. Training shall cover protecting against viruses and malicious software and password 
management 

k. Security Incidents. CONTRACTOR shall maintain policies and procedures to 
report, mitigate and document Security Incidents. 

. . 
1. Periodic Evaluations. CONTRACTOR shall conduct periodic evaluations ofthe 

security implementation against the Security Standards and environmental or operational changes 
affecting the security of electronic Protected Information. 

m. Facility Access Controls. CONTRACTOR shall maintain fa~ility access controls, 
which limit physical access to the provider's electronic information systems and the facilities in 
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APPENDI.XE 

San Francisco Department of Public Health 

Protected Information Privacy and Security Agreement 

which they are housed, while ensuring that authorized access is allowed. These controls include a 
facility security plan, access control procedures, and facility maintenance. 

n. Workstation. Use. CONTRACTOR shall maintain security policies and 
procedu~es on workstation use, including the physical surroundings of workstations that permit 
access to electronic Protected Information. 

o. Access Controls. CONTRACTOR shall maintain access controls ~restrict access 
to persons or processes that have been granted access rights. These include unique user 
identification, emergencyaccess procedures, and automatic log off of systems after no more than 
a ten minute period of inactiyi,ty. 

p. Audit Control Mechanisms. CONTRACTOR shall comply with SFDPH requests 
to audit appropriatertess of usage of SFDPH electrortic records systems. Quarterly, SFDPH shall 
provide CONTRAC'fOR with a list representing a random 1% of patient records that were 
accessed by CONTR .. I\CTOR staff during the fiscal year. CONTFLA~CTOR shall develop an audit 
tool to ensure that the SFDPH electronic records systems are accessed only for treatment reasons, 
shall conduct quarterly audits, and shall provide the results of these audits to the SFDPH Chief 
Integrity Officer 'within 14 calendar days of receipt. 

q. Civil and Criminal Penalties. CONTRACTOR understands and agrees that it 
may be subject to civil or criminal penalties for the unauthorized use, access or disclosure of 
Protected Information in accordance with the HIP AA Regulations and the HITECH Act including; 
but not limited to, 42U.S.C. 17934 (c) and other state and federal laws. 

s. Deprovision of Access. Within 24 hours of expiration or earliertennination of the 
Agreement, CONTRACTOR shall provide SFDPH with a list of all employees and other 
individuals or entities that have access to SFDPH's electronic records systems. Within 48 hours 
of expiration or earlier termination of the Agreement, SFDPH shall ensure that all access to 
SFDPH's electronic records systems is deprovisioned wit.b, respect to all individuals and entities 
on CONTRACTOR's user list. 

t. Data Destruction. When no longer needed, CONTRACTOR must destroy all 
Protected Information received from SFDPH or obtained on SFDPH' s behalf that CONTRACTOR 
has in its possession using the Gutmann or U.S. Department of Defense (DoD) 5220.22-M (7 Pass) 
standard, or by degaussing. Media may also be physically destroyed in accordance with NIST 
Special Publication 800-88. · 

u. Survival. The obligations of CONTRACTOR under this Appendix shall survive 
the expiration or termination of this Agreement 

v. Disclaimer. SFDPH makes no warranty or representation that compliance by 
CONTRACTOR with this Agreement, HIP AA, the HITECH Act, the HIP AA Regulations or 
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San Francisco Department of Public Health 

Protected Infonnation Privacy and Security Agreement 

applicable California law provisions will be adequate or satisfactory for CONTRACTOR's own 
purposes. CONTRACTOR is solely responsible for all decisions made by CONTRACTOR 
regarding the safeguarding of PHI. 

Attachment 1- SFDPH Privacy Attestation, version (06-07-17) 
Attachment 2- SFDPH Data Security Attestation, version (06-07-17) 
Attachment 3- SFDPH COmpliance Attestation, version (06-07-17) 
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San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA)· ATTACHMENT 1 

Contractor Name: • - • » • ,. • • • • • • • • •• ·: • ·' •• • • • • : •• <.. • .-. ..;. · · .· ·:·. · Contractor :' ; ''··· · · · ... · · .. - ·~·······---1 :commi:rni;ty: Awarebe~s··anq·,-:~atment:$~r;Vi·~~:· . .',, .. ·<: ;;. · · -·~~ _ · Jcityvendortf) '~fl0?~1~3 
PRIVACY AlTESTATION 

INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items; lf requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to. you, see instructions below in Section IV on how to .request clarification or obtain an exception. 
I. All Contractors 

DOES YOUR ORGANIZATION ..• Yes No* 

A Have formal Privacy Polfcies that comply with the Health Insurance Portability and AccoUI'ltability Act (HIPAA)? .• 

B Have a Privacy Officer or other individual designated as the person in charge of investigating privacy breaches or related incidents? 
•' 

··.·• 

If I Name& I '. . ·~, ., . 

·I Phone# I · - ··I Email: 1·>: .. ·., · .. ,· '' ". ~. . ', :. 
'. 

yes: Title: ,. .,. 
' 

.... ·,, .. ,· ,.·'. .·,· .. ':: \·,· . ·. . ... 
c Require health information PrivacyTraining upon hire and annually thereafter for all employees who have acc1ass to health information? {Retain 

documentation of trainings for a period of 7 years.] .[SFDPH privacy training materials are available for use; contact OCPA at 1-855-729-6040;) ' . 

D Have proof that employees have signed a form upon hire and annually therea'fter, with their name and the date, acknowledging thatthey have received 
. ,., __ ,, 

health information privacy training? [Retain documentation of acknowledgement of trainings for a period of 7 years.] 
E Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive:; maintain I transmit, or.access.SFDPH's 

.· ..... ,• .. 
,. 

health information? ...... 

F Assure that staff who create, qr transfer health information {via laptop,, USB/thumb-drive~ handheld}. have prior supervisorial authorization to do so -· 
' 

AND that health information is only transferred or created on encrypt•ed devices approved by SFDPH Information Security staff? 
--- ----

II. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section. 
If Applicable: DOES YOUR ORGANIZATION ... Yes No* 

G Have {or will have if/when applicable) evidence that SFDPH Service Desk (628-206-SERV) was notified to de-prc>Vision,employees who have access to '. ' . '·• 

SFDPH health information record systems within 2 business days for regular terminations and within 24 hours for terminations due to cause? •,, .. 

H Have evidence in each patient's! client's chart or electronic file that a Privacy Notice that meets HIPAA regulations was provided in the patientis/ ····· 
client's preferred language? ·(English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be require~d and are available fromSFDPH.) ,. 

I Visibly post the Summary of the Notice of Privacy Practices in all six languages in common patient areas of your treatment facility? ._,, ,. 
. .. 

Document each disclosure of a patient's! client's health information for purposes other than treatment, payme:nt, or operations? 
'. 

J . ' " 

K When required by law, have proof that signed authorization for disclosure forms (that meet the requirements of the HIPAA Privacy Rule) are obtained 
. ' 

.• 
··-' 

'· 

-
PRIOR to releasing a patient's/client'shealth information? 

'---- ·-.. --. -- -~-----

Ill. AlTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

AlTESTED by Privacy Officer I Na:ne: 
or designated person (pnnt) Signature 

-J--1 ----1 ' -.~: . 
< ·- -: ' • ' ,' '. ; ::· ,. ~ -

· .; ._ __. >· · . • . .. .~ __:: Date _ _ 

IV. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA atl-855~729-6040 or 
compliancf;.privacv@~dph.org for a consultation. AII"No~ or "N/A" answers must be reviewed and approved by OCPA below. 

EXCEPTION{S}APPROVED ' '·: '. >-." ~-;. . ':.'c·.:,;.· ... ·.' :+ ]--~ , ) 
by OCPA . '· )·: . <' ·';~L·;.; , ···· . .i Date · .· ; . 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 



San Francisco Department of Public Health (SFDPH} Office of Compliance and Privacy Affairs {OCPA) ATTACHMENT 2 

Contractor Name: Cetnnl:unity'Awarerie~s· and Treatment S.~Nices 
-~_~j contractor-- I _ _ - - · 

1 ,___ atyYef!dor t[)_ SJOP0_92?~~~ · 
DATA SECURITY ATTESTATION 

INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a -period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items; if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requireJ"flentis Not Applicable to you, see instructionsin Section Ill below on how to request clarification or obtain an exception. 

All Contractors. 

DOES YOUR ORGANIZATION-. Yes No"' 
A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance witt-, your security policies and the .. 

• ·>\' 

requirements of HIPAA/HITECH at least every two years? [Retain documentation for a period of 7 years] '•.· 

B Use findings from the assessments/audits to identify and mitigate known risks into documented remediation plans? 
". ,, '. 

Date of last Data Security Risk Assessment/ Audit: ; ·: 
_, 

Name of firm or person{s) who performed the "-

-
Assessment/ Audit and/or authored the final report: 'if' ' ' 

" 

c Have a formal Data Security Awareness Program? " ' 
D Have formal Data Security Policies and Procedures to detect, contain, and correct security violations that comply with the Health Insurance Portability 

:. ' 

and Accountability Act (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH)? 

E Have a Data Security Officer or other individual designated as the person in charge of ensuring the security qf confidential information? 

If I Name& I .. • 4 I Phone# I " , J Email: 1.,: ., 
. ':•. 

yes: 'ntle: · ' ' 

F Require Data Security Training upon hire and annually thereafter for all employees who have access to health information? [Retain documentation of . ' 
' ' 

trainings fora period of 7 years.] [SFDPH data security training materials are available for use; contact OCPA at 1-855-729-6040.] 
,. ,, 

-, 

G Have proof that employees have signed a form upon hire. and annually, or regularly, thereafter, with their name and the date, acknowledging that they 
have received data security training? (Retain documentation of acknowledgement of trainings for a period of 7 years.) 

H Have (or will have if/when applicable) Business Associate Agreements With subcontractors who create, receive, maintain, transmit, or access SFDPH's 
health information'? ', , .. 

I Have (or will have if/when applicable) a diagram of how SFDPH data flows between your organization and subcon~ractors or vendors (induding named 

_l:!£ers, acce~s ~~l:ho~t onj>remi~~ d~a hosts, pr(lcessing systems, etc.}? ., 

" '------

II. ATTEST: Under penalty of perjury, I hereby attest that to the best of m·y knowledge the information herein Is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

ATIESTED by Data Security I Name: 
Officer or designated person (print} 

Signature 
--~ =-· n _ ] Date lm ~ ' .•. ·. ' < I 

Ill. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or 
compliance.pri~~_@_~fcfph_.org for a consultation. All ,;No" or "N/A" answers must be reviewed and approved by OCPA below. 

EXCEPTION(S) APPROVED by I Name 
OCPA (print) 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 

Signature r:r ____ l 



San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA} ATTACHMENT3 

Contractor Name: Community Awar.ene.ss and' Treatment S~rvlces - I Contractor City Vendor 10 fooo~r:z?48?~_-_::_ 1 
COMPliANCE ATTESTATION FOR HIPAA COVERED ENTITIES 

All business partners of SFDPH that areHIPAA Covered Entities must have a formal compliance program and demo11strate integrity in their business practices, Retain completed 
Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, alongwith evidenc•a related to the following items, if requested to do so by SFDPH. 

ions: If vou believe that a reauirement is Not Aoolicable .to vou. see instructions in Section Ill below on how to reauest clarification or ob 
-~--c::· . . .. 

I. DOES YOUR ORGANizATION,_ Yes No* 

A Have a formal· Compliance Program that meets Office of the Inspector General (OIG) requirements? '. 

B Have a Compliance Officer or other individual designated as the person in charge of handling compliance matters? 
. .. 

If I Name & Title: I Phone# I Email: 

yes: j: · ·-.: 
.. 

. ·- t. I -.;., . · . . ,,. .. 
·. ·· .. ·. · ..... , . 

c Require Compliance Training upon hire and annually thereafter for all employees? [Retain training materials for 7 years.J 

D Have proof that employees have completed compliance training? (Retain proof for 7 years.] 

E Have a Code of Conduct or Ethics policy that includes a non-retaliation clause and a mechanism for staff to confidentially and anonymously report potential 
compliance concerns. [Retain versions for 7 years.} 

F Have proof that employees upon hire, ~nd annually thereafter; have signed agreement to your organization's Code oftonduct? {Retain prooffor 7 years.] ' .. 

G Have mechanisms in place to identify and promptly respond to compli.ance deficiencies (including reporting any deficiencies to SFDPH) that could jeopardize 
your organization's continued participation ln government health care programs including Medicare or Medi-Cal funded programs? .. •. 

H Understand and comply with state and federal regulations regarding billing Medicare and Medi-Cal programs and assure that bills submitted to such programs 
are supported by the required medical record documentation? .. 

I Publicize the SFDPH Compliance and Prfvacy Hotline number (1-855-729-6040) or the City's Whistleblower Prc,gram including posting a notice of whlstleblower 
.. 

'. 

protections in staff areas where it can be seen? 

J Upon hire and monthly thereafter, check the exclusions lists published by the Office of the Inspector General (OIG), General Services Administration (GSA), and 
the California Department of Health Care Services (DHCS) to ensure that any employee, temporary employee, volunteer, consultant, or governing body 
member responsible for oversight, administering or delivering state or federally-funded services who is on any of these lists is excluded from (may not work in) 
your program or agency? [Retain proof for 7 years.] 

K Upon hire andre-enrollment of clinical providers, check the Social Security Administration's Death Master Fil<~ to ensure that Medicaid or Medicare is not 
being billed in the name of a deceased provider. [Retain proof for 7 years.] 

L , Hequire (or will require if/when applicable) subcontractors that are HI PM Covered Entities to comply with all applicable requirements in this Attestation? 
-'······ 

II. Under penalty of perjury, I attest that I have authority to sign on behalf of my organization and that, to the best nf my knowledge, the information herein is true and correct: 

Ufed I Nome (print) . I Title, . I '~""'" V"e' I 
Ill. *!EXCEPTIONS: If you answered "NO" to any question or believe a question Is. Not Applicable, please contact OCPA for a consultation at H~55-729-6040 or 
_[:Q[l1plianc~.privac;y@sfdph.org. Ali''No" or "N/A" answers must be reviewed and approved by OCPAbelow. r Awoved I N•meo (p<lnt) ~y-OCPA: - _ .•. _.·_. ·... . - . ·I Totle' Is~"'" -r··· m-J 

j 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA} 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: Community Awarentss; & Tre!lt!ll4lnt Servlee&" 

Address: 1171 Mission Street, San Francisco, CA !l41 03 

Tel. No.: {415}241-1199 
Fax No.: (415)553-$939 

Funding Tenn: trl/0112(117 ~ 06100/2016- ·

PHP Division· Behavioral Health Services 

TOTAL 
CONTRActED 

f'rogra I uos UDC 
G-1 Construction· RPACP.CHMRE$-1tl01 

Undopllceled Counts ior AlDS Use Only. 

• ' 

Materials aoo SUpplies 
General OPbl'atina 

~ citor · ·· 
Other: CATS Admin Fee for Construction. 

Total OPlltirtlnn_~n&e$ 

~ TOTAL EXPENSES 
I.Mii: lnlllal f'I!Mnent Recoverv 
Other Adju&tmetd$ {OPH use only) 

REIIYI.BURSt=MENT 

Conirol Number 

BHS 

DELIVERED 
. THIS PERIOD 
uos UDC 

BUDGET 
:$ -
$ . 
$ -
$ . 
$ . 

_j_ -
$ -
$ . 
$ 4167.00 
'$ ,. 
$ -
$ -
$ . 
$ 4167.00 
$ 159,731.00 
$ 163696.00 
$' . 
$ 163 896.00 

. ' 

DEUVERED 
TO DATE 

UDS uoc 
. . 

... .,. .. ' 
!HIS PERIOD 

$ . 
$ • 
$ . 
$ . 
$ . 
$ -
$ . 

I$ . 
$ . 
$ . 
$ . 
$ -
$ . 

$ . 
$ -

_$ . 
. $. -
$ -

$ -

Appendix F 
PAGE A 

INVOICENUMBE~: I S11 JL 17 
Ct Blanket No,; BPHM :;jTe;:s:D============ 

User Cd 

Ct. PO No.~ POHM I~TB~D;==;;::::;;:::::::;::;:;:;;=;:= 
Fund Sourc&: !sA (:Quntr ~MOO, Rea@; C~i)ji!j'Project 

Invoice Period: I July 2017 

Fii:ellnvoice; · (Check If Yes) 

: ' :· ~-· .. ~ ',: • ,:~ 't·· ..... , '• .. "- .. , .. '~ 
%OF RE~%0F 

TOTAL DELIV TOTAL 
uos UDC uos uoc 

#DIV/01 fiOIV/01 . . #OIV/01 #DIV/0! 

I l 
" 

TO DATE aUDGET. BALANCE: 
%OF REMAINiNG 

$ . 0.00%1$ . 
$ -. . 

' s - . 

$ . 0.00% $ . 
$ - 0.00% '$ . 
$ . 0.00% $ -
$ - 0.00%.$ . 
$ - 0.00% $ , . 

. $ - ·o.wA $ 4167.( 
$ . 0.00% s -
$ .. 0.00% '$ . 
$ - 0.00% 1$ -
$ - 0.00% $ . 

j_ - 0,00",(, ,$ 4 167.{ 
$ - 0.00% $ 159.7,31.{ 
$ - ·o.OO% I'$ . 163 698,{ 
$ . ().{.10% $ . 
$ . 0.00% $ 163 898.( 

NOTES: 

I certifyihal1he lnf<mnatlon provided above Is, 16 the best of my knoWledge, eomplele lllld accurate; the amount l'eql.le$ted forrelmllufsl;rnant Is In 
acwrdance with the contract approved for services. prvvlded ~nr.ler the provl$1on of thi!i! comract. Full Jll$6fll;;;frllon and backup ~Ids for1ho&e 
tl&llll$ are lll$lntalnetfln our olllce at 1he a«lrets lndlca\00. 

Signature: Date: -..,...-------------

Printed Name: !"-"---------...-----------
Tille: 

Send to:· 

Behavioral Health Service!! Budget/Invoice Analyst 
1380 Howard St, 4ttrfloor 
San Francisco, cAti4103 

PhoOG: 

DPH Authorjzation for Payment 

Authoriuld Signatory Date 

l'!$pated: 7/26/2017 ' 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Co.ntrol Number 

INVOICE NUMBER: S12 JL 17 

Appendix'F 
PAGE A 

Contractor: Communtty Awarent$S & Treatmtmt Services Ct. Bh;mket No.: Bl='HM "'lT.:::;B::;;.D __ ~-----,,.---:: 
UserCd 

Addres$: 1171 MiSSion Stre&t, San Francls09, CA 94103 

Tel. No.: {415) 241·1199 BHS 
Ct PO No.: POHM l~TB~D;::::=:;:::::;;==:::;::;::::;:== 
Fund Source: lsA County· Med Re!splte ProJect Grant 

Fax No.: (415) 553-3939 
Invoice l"erlod: JUIY2017 

Funding lenn; 07/01/2017 • 09{$0/2017 

PHP Division· Behavioral Health Services 

--·-Fiilallnvolce: . :·(check lfYes) 

ACE Control Number: f":;""'"Dll'":'Plfi\'i' :.<· ·l'pe; T ~ .. " ··1, ·' ·.•'.: ·t-,-:;".:..<-·',: ":.··.Vi':' • . ''' · ,!; ·.,. t,~·~-; ':0,\. ,., '.• 

TOTAL DELIVERED. DELIVERED Yo OF REMAINING %OF 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL 

P!Oill<im!Exhlblt uos UDC uos UDO uos UDC uos UDC uos uoc uos uoc 
B·1 Construction- fiMHSRCGRANtS.HCSA·1S·18DO . - #DIV/01 #DIV/01 - #OIV/0! IIDIV!Ol 

Unc!vplicated Counts for AIDS Use Only. 

~/oOF P.J;.MACNING 
Description BUDGET BALANCE 

fringe Benefits 0.00% $ 

- $ . 
~ 0.00%$ 

O~~~rnc~Y~.~·----------~-----------r~------~~---------r~----------+-------70.70~~Y.~or.$~--------. $ . $ . $ . $ . $ Materials and Supplies 0.00% $ 
$ - $ - $ -. $ -$ - $ SteffTravel 0.00% $ . $ . $ . Is COnsullanVSubcontractor 0.00% $ 

- $ -$ . $ Other. 0.00% $ 
$ - $ . $ -
$ - $ . $ . 
$ - $ . $ . 
$ - $ . $ -
$ . $ . $' -

Cllpltlll Eltpandltlli'GII $ 612,000.00 $ . $ . 
TOTAL DIRECT EXPENSES $ 612 000.00 $ - $ . 

Indirect EX!lenSC$ $ . $ . $ . 
TOTAl. EXPENSES $ 612,000.00 $ . $ -

Le$S; · Initial Payment Reeovery NOTES: 
Other Adjusfuttlflb; (DPH use only) 

REIMBURSEMENT $ . 
i certify that the Information provided a~ve Is, to tha best of my knowledge, complete and accurate; the amount requested for relmbuNiement is In 
accordance with the c;ontract approved for services provided under the provision of th!ltwntrect. Full justllicaUon and backup recOids for those 
claims are maintained In our office at the addle$$ 1!\dicated. 

Signature: Date: 

Printed Nam&: 

TIOe: 

Send to: 

Behavioral Health Services Budgefl Invoice Analyst 
1380 Howard st., 4th Floor 
San Francisco, CA 94103 

PhOne: 

DPH Authorization for Payment 

Authorized Slgnatory 

0.00% $ 
0.00% $ 
0.00% $ 
o.oo•,;, $ 

0.00%1$ 
0.00% $ 
0.00% $ 
0.00% $ 
0.00% s 

612 000.0 
612,000.0 

612,000.0 

Date 

p,..pared: 7126/2()17 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REU\IIBURSEMENT INVOICE 

Address: 1171 Mission Street. San Francisco, CA 94103 

Tel. No.: .(415) 241-1199 
Fax No.: {415} 553-3939 

Funding Term: 07/01/2017· 06/30/2016 

PHP Division· Sehavioral Health Services 

E>-1 cru:sm 
Secf>rev- rev utreach· 

Unduplleatea CountS Tor AIDS Use Only. 

Description 

~ ctal 
. 

Occupanw 
Materials and SuppJ!es 
General Operating 
Staff Travel 
Consul1anl!Subtontractor 
Other. Advt:~rtislna 

Total Ooem\1~ Exmmstl$ 

TO~~~· 
lndlmti !:ic_pem;llll 

TOTAI.~SES 
l..e!ls: lilltlld PIIIYRlGnt Recovery 
Other AdJustments ibPH use onlvl 

REII'IIBURSEME~T 

TOTAL 
CONTRACTI:D 
uos UDC 

57 546 

Control Number 

BHS 

DELIVERED Oa!V~:RED 
THIS PERIOD TO DATE 

uos UDC uos UDC 

- . 

BUDGET THIS PERIOD 
$ 1044322.00 $ . 
$~$ . 
$ 1, $ -
$ 981 000.00 $ -
$ 60000.00 s . 
$ 1.10 0.00.00 $ . 
$. . $ . 
$ 7000.00 . 
$ 14$436.00 
$ . . 
$ . . 

i $ . . 
$ . $ -
$ 1261,436.00 $ . 
$ - $ . 
$ 

~ 
-

!$ . 
$ 3163 291. 0 $ -

$ . 

INVOICE NUMBER: 503 JL 17 

Appendll:F 
PAGE. A 

Ct. Blanket No.: BPHMl...,.T.:::;B::.D _ _,.. ___ -:'7'"--::~-
UlierCd 

Ct. PO No.: POHMI ~TB~D:;::=:;:::;:::::;::;::;::= 
Fund Source: !SA County- SA General FUnd 

Invoice Period: l July2017 

FlnallnvOJcii: I . (Check If Yes} 

ACE Control Number· 1'~?-''·'-'>''~;!}l.r,;•>"':I;:;n '·tl v;•., '• >i: . . ~-~··-(...:·~·· .- ·-~-~<~ :-.• H'ii: .. ~, .: .: I. • 

%OF REMAlNIN.G %OF 
TOTAL ERABLES TOTAL 

uos UDC UDC. uos UD_Q, 

0% #PIV/01 57,546 . 100% #DIV/0! 

EXPENSES %OF 
TO DATE BUDGET I SAlANCE 

$ . 0.00%1$ 1 044322.0tl 
$ . =&:I 449,059.00 
$ . .493.381.00 

$ . 0.00% $_ 961,000.00 
$ . 0.00% $ ·. 60000.00 
$ - O.OP% $ 110.000.00 
$ . 0.00% $ . 
$ ' .. 0.00% $ 7 000.00 
$ . 

.o.oo~! 
143,4$6.00 

$ . . 
$ . . 

'$ . 0.00%· $ 
$ . 0.00% $ --
$ . o:oo% s 1 261 43f.OO 
$ . 0.00% .'$ . • 
$ - -$ 2774617.00 
$ . s . 386 474.00 
$ . O,OO"A.I $ 3 163 291.00 

NOTES: 

1 certlfy that 1he tnfOITilatJon provided above: Is, to the best of my knowledge:, complete and accurate; the amount reques~ for reimbursement !$In 
accordan~ wt1h tile conll'llet approved for service$ provided under the pi'O\Ii$lon of that ®rrtraet. M Ju:;!lflcatlon and backup reeordll tor those 
clafm5 are malnlalned In our olflce at the a<ldrm lndloated, 

Signature: Date: --------------
Printed Name: 

Title: 

Send to: 

Behavioral Health Services Budget/ Invoice Arlalyst 
1360 Howard St., 4111 Floor 
San Francisco, CA &4103 

Phone; 

DPH Aulhorizaticm for Payment 

Authorized Signatory Date 



AppendixG 

Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health. and human services nonprofits. These 
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, ( 4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 

develop dectronic processing, (7) create standardized and simplified forms, (8) establish 
accounting standards, (9} coordinate joint program monitoring, (1 0) develop standard monitoring 
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 
cost of living increases. The report is available on the Task Force's website at 

http://www.sf~rov.org/site/npcontractingtf index.asp?id=l270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/ Appellate Panel ("Panel"} to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's strUcture and titles) and include it or make a reference to it 
in the contract The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract · 
between the City and County of San Francisco and nonprofit health and human services 
contractors. 

Contractors and City staff should first attempt to come to resolution infonnally through 
discussion and negotiation with the designated contact person in the department. However, 

l!Page 
C~S#7923,ContractDD#I000006000 
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TIPPING POINT 
COMMUNITY 

ONE-TIME GRANT AWARD AGREEMENT 

The board of directors of Tipping Point Community (11Tipping Point") has authorized 
Tipping Point to award a $612,000 one-time grant {the "Grant") to the San Francisco 
Department of Public Health (the "Grantee") pursuant to the terms outlined below (the 
"Agreement"), dated as of April 12, 2017. As a condition of receiving the Grant, the 

,Grantee agrees to the following: 

1. THE PURPOSE OF THE GRANT 

The Grantee shall use the Grant to fund an additional 34 respite beds for clients 
who have chronic medical needs that cannot be safely addressed in an emergency 
shelter setting. 

The Grant will be capital support to expand the existing respite shelter at 1171 
Mission Street by 34 beds to complete the scope of work in Exhibit A to this 
agreement. No funding received through this grant will supplant any existing City and 
County funding. 

In no event, shall the Grant be used for funding or expenses related to any staff 
solely dedicated to advocacy or to services outside of the San Francisco Bay Area; nor 
will the Grant be used in any manner that violates the terms of this Agreement. The 
Grant is not in any way earmarked to support lobbying or voter registration activity. 

2. THE TERM OF THE GRANT 

(a) The Grant is made for a term to commence on April12, 2017 {the ''Initial Term") 
and conclude on July 31, 2017 If the Grantee does not fully utilize the Grant during the 
Initial Term, the Grantee shall notify Tip.ping Pointin writing 30 days prior to the end of 
the Initial Term to request an extension of the Initial Term (the "Extension Request"). 
Tipping Point, in its sole discretion, shall determine whether or not to grant the 
Extension Request on the same terms and conditions as the Agreement (the 
"Extension"). For the avoidance of doubt, if Tipping Point declines to approve the 
Extension Request or if the Grantee does not submit such anExtension Request, then 
the Grantee shall remit any unused portion of the Grant within 30 days of the end of 
the Initial Term or the end of the Extension, as applicable 

(b) If the Agreement is not signed by the Grantee and returned to Tipping Point by 
May 11, 2017, the Agreement shall be deemed null and void. 
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3. PAYMENT OF THE GRANT 

(a) The Grant is payable in a single installment to be paid in accordance with 
Section 3{b) and Section 12; and except as otherwise specified by the Agreement. 

(b) Tipping Point will release a single installment of up to $612,000 upon 
completion of the project (when beds become accessible to clients} and submission of 
an invoice of actual expenditures. 

(c) No funds used by this grantwlll be used to supplant existing county funds. 

4. REPORTING 

Grantee shafl provide a written report after three months of the respite beds being 
accessible to clients providing information on clients served including: number served, 
demographics, and health status. 

5. NON-RENEWAL 

The Grant is a one-time grant, not eligible for renewal. While this grant is non
renewable, when considering the Grantee for eligibility for any future grants, Tipping 
Point will consider the Grantee's success in accomplishing the Goal. 

6. GRANT ANNOUNCEMENTS; PUBLIC REPORTS AND USE OF TIPPING 
POINT'S NAME AND LOGO 

Tipping Point may include information about the Grant and the Grantee in its 
periodic reports and may make information about the Grant and the Grantee public at 
any time on its web page and as part of press releases, public reports, speeches, 
newsletters, .and other public documents. Tipping Point and the Grantee agree that the 
Grantee may include Tipping Point's name on lists of the Grantee's partners and/or 
supporters, and that in each instance in which the Gra.ntee disclt>ses Tipping Point's 
name, it shall refer to Tipping Point as "Tipping Point Community," and not by any 
other name or variation of that name. Grantee shall not use Tipping Point'.s name, logo, 
trademark or otherwise refer to Tipping Point in any capacity including but not limited 
to press releases and other reports, without the prior written consent of Tipping Point. 

7. LEGAL REQUIREMENTS 

The Grantee agrees not to use any portion of the Grant for any of the following: 

(a) to carry on propaganda, or otherwise attempt to influence legislation (within the 
meaning of sections 4945(d)(1) and 4945(e) of the Code); 

2 
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(b) to influence the outcome of any specific public election, or to carry on, directly 
or indirectly, any voter registration drive (within the meaning of section 
4945(d)(2) of the Code); 

(c) for any grant to an individual for travel, study, or other similar purposes (within 
the meaning of section 4945(d)(3) of the Code), unless such a grant satisfies the 
requirements of section 4945(g) of the Code; 

(d) for any grant to an organization described in section 4945(d)(4) of the Code 
unless the requirements of section 4945(h) of the Code (relating to the exercise 
of expenditure responsibility) are met; 

(e) for unreasonable administrative expenses or for other excessive expenses (as 
determined in Tipping Point's sole discretion); 

(f) for any purpose which is not exclusively religious, charitable, scientific, literary, 
or educational, or to foster national or intemationai amateur sports competition 
(but not for. the provision of athletic faciiities or equipment), or for the 
prevention of cruelty to children or animals (within the meaning of section 
170(c)(2)(B} of the Code); 

(g) to hire or recruit or refer for a fee for employment, or to continue to employ in 
the United States an alien, knowin.9 that the alien is an unauthorized alien (as 
defined in 8 U.S.C. §1324a(h)(3) with respect to such employment, as provided 
under 8 U.S.C. §1324a(a)(1) and (2)); or 

(h) to engage in any illegal, fraudulent or morally reprehensible (as determined in 
Tipping Point's sole discretion) behavior. 

8. POLICY OF NON-DISCRIMINATION 

Tipping Point is making the Grant on the condition that the Grantee has a written 
anti-discrimination policy in effect and. does not discriminate against people seeking 
either services or employment based on race, sex, religious creed, color, ancestry, age, 
sexual orientation, gender, national origin,. physical disability, mental disability, medical 
condition or marital status (the "Anti-discrimination Policy"). In the event that the Anti
discrimination Policy is not in effect and enforceable by law at the time of execution of 
the Agreement or at any time during the Initial Term or the Extension, if applicable, the 
Agreement shall be deemed null and void and Grantee will be required to remit any 
portion of the Grant paid to date to Tipping Point within 60 days. 

3 
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9. BOOKS AND RECORDS 

The Grantee will keep its financial and other records in a manner to adequately 
show the use of the Grant in accordance with the terms and provisions of the 
Agreement. 

10. RIGHT TO CANCEL, MODIFY OR REVOKE PAYMENT 

The parties acknowledge and agree that Tipping Point has the right to cancel, 
modify or withhold any payment under the Agreement or to require a total or partial 
refund of the payment if Tipping Point, in its sole discretion, determines that: 

(a) the Grantee has used any portion of the Grant other than for the Purpose or has 
violated any provisions of the Agreement, including but not limited to Section 9, 
and any other applicable law and regulation; 

(b) the Grantee has failed to make substantial progress on the Goals; or, 

/,...) ,..,.,." ... olj-:>tiAn ,..,..,...,..j;f;,....,tir.n ,...,.. """'"'"',...6til"\n ic n.oroceo>r"\1 tl"\ nrntol"t Tir.r.inn Pnint'c \'l..J,} '1.,;(..411VWI U\.IVItl IIIVVIII"-'LA'-IVII VI l"""''tl""''-"'-"lol""'tl ,.,_, IIV __ ..,....,._I} .,_..._,('"''._"'_""'"''-I 't""r-'''1;::1 I -• 1~..,. 

interests and other charitable activities. 

Within 30 days of written notice of Tipping Point's decision to cancel or revoke 
payment, the Grantee shall remit any portion of the Grant requested by Tipping Point, 
in its sole discretion. 

11. NOTIFICATIONS 

The Grantee agrees to notify Tipping Point in writing within two days of any 
significant changes in the Grantee's operations, organizational leadership, customary 
expenditures and any other developments that significantly impact Grantee's programs 
and operations. 

12. MISCELLANEOUS 

The Agreement constitutes the entire agreement between Tipping Point and 
Grantee and supersedes any prior oral or written agreements or communications 
between the parties regarding the subject matter herein. The Agreement may not be 
amended, modified or supplemented in any manner, except by a written amendment 
hereto signed by an authorized signatory of both parties. No failure or delay of either 
party in exercising any right or remedy hereunder shall operate as a waiver thereof; any 
such wa. iver sha·l·l b.e va.lid.only i.f set forth. in writin. g by .suchdarty .. All notic .. es and other 
communications hereunder shall be in writing and delivere to the addresses set forth 
on the signature pages. The Agreement and all disputes or controversies arising out of 
or relating to the Agreement or contemplated hereby shall be governed by, and 
construed in accordance with, the internal laws of the State of California. Neither the 
Agreement nor any of the rights, interests or obligations thereunder, rnay be assigned, 
in whole or part, by operation of law or otherwise, by either party without the prior 
written consent of the other party. Subject to the preceding sentence, the Agreement 
will be binding upon the parties and their respective successors and assigns. If any 

4 
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provision or portion of any provision of the Agreement is held to be invalid, illegal or 
unenforceabfe in any respect under any applicable law, such invalidity, illegality or 
unenforceability shall not affect any other provision hereof. The Agreement may be 
executed in counterparts, including . by facsimile or PDF (which shall constitute an 
original), all of which shall be considered one and the same instrument and shall 
become effective when one or more counterparts have been signed by each of the 
parties and delivered to the other party. 

[The remainder of this page is intentionally left blank.] 

5 



DocuSign Envelope ID: C64340D5·9CB5·4F00-86BB·BEC89A2E3560 

IN WITNESS WHEREOF, TiF?ping Point and the Grante~ have caused the Agreement to 
be executed as of the date first written above by their authorized signatories. 

Department of Public Health 

jjaroara 1...:Jarc1a 
Director 

Tipping Point Community 

By: 
Annie UleVItCh 
coo 

Address for Notices: 
City and County of San Francisco 
Department of Public Health 
1 01 Grove Street, 3rd Floor 
San Francisco, CA 94102 

Address for Notices: 
220 Montgomery Street, Suite 850 
San Francisco, CA 94104 

[Signature Page w One.;Time Grant AwardAgreeme11t] 
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EXHIBIT A 

Reference Medical Respite: Expansion(nexfpage). 
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San Francisco Department of Public Health 

EdwinM.Lee 
·Mayor 

Background 

Medical Respite Expansion 
Draft Proposal 

Updated October 4, 2016 

San Francisco has over 10,000 homeless people living in shelters and (?n::tP.e streets, according to the 
DPH-CCMS in 2015. In addition to being homeless, many of the~ »..divii.h.ia1$.have Mental Health and/or 
Substance Use Disorders and/or medical issues. Many of them. *eive servic'es'far those issues through 
DPH. ... '· 

Homeless people with complex needs represent about 1~%-of the homeless populatiQ'n;Jn spite of 
frequent outreach efforts, many homeless people with coinp_1~1' needs ~emain on the stf~~ts.and are very 
visible. There are few facilities serving this pa.."i of the homele,~ popuJ:ation, Emergency slleltcrs turn 
homeless people with high needs away, becau~~ they cannot be ..Sen!~ in that setting. The shelters don't 
have the right amount of staffing, personnel ~~)~),e needed qual~~ti.;ons or the space. . 
The cll!Tent Medical Respite has 45 beds and is very :suctessful in treating people released from SFGH 
inpatient units, who need time to recover further:.This program always h~.a long wait list of hospital 
referrals. Homeless people with the complex nee(kdescribed,~OY~? •. do: not usually have these kind of 
distinct and acute presenting pro~lems. 'But, without the appropnate-_care;, they are likely on the way to 
urgent and emergent settings~ ' · · 

Purpose of Respite Expansion · · ... 
• Provide medical and psychosocial semcesJn: a shelter .. like environment to homeless clients with 

chronic medic_al needs thCJ.t cannot be addressed in ~e current emergency shelter system. 
Decrease 911 calls and Eb;IT utilizatio11. originating from shelters unable to address the presenting 
problems of homeless clients with cfu:otiic medical needs. 
Cr«ate safe't+pn-ernergency tran,sfer/dischm:ge options from the shelter system for homeless patients 
with chronic fuedi~al needs. · 

Services at Respite Exparision 
Provide 34 beds for clients wlio have chronic medical needs that can not be safely addressed in an 
emergency shelter setting. This may include medically frail clients and those who need help with chronic 
health management, medication adherence, and direct social services, but do not have acute medical 
needs. The goal is to reduce exacerbation of illness and subsequent hospitalization. 
The Respite Expansion will serve clients of or rejected by the emergency shelter system because of their 
needs. Assessment and referral will be provided by the DPH Emergency Shelter Nursing Team. 

Services provided include: 
22 male beds; some will be designed to meet additional accessibility needs 
12 female beds; some will be designed to meet additional accessibility needs 
Dormitory style temporary housing 
Group meals, three times a day 
Hygiene (access to toilets, showers and washing machines) 
Nursing care 

101 Grove Street, Room 323, San Francisco, CA 94102 Phone: (415) 554•2642 Fax: (415) 554-2658 
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Some Assistance with Activities of Daily Living (ADL 
Case management and care coordination for ongoing psycho-social needs 
Hospitality, support services and safety monitoring 
Medication management, storage, safety, and coordination with outpatient pharmacies 
Transportation and escorts to key appointments; including, primary care, benefits and housing 

• Discharge coordination with outside providers 

Respite Expansion Site 
Lease and rehabilitate the building at 1189 Mission Street to create a 30 Bed congregate facility with 
appropriate community space and staffing for this population. The lease start date is 5/1/2015 to gain site 
control and allow for construction start-up as soon as possible. The Department ofPublic Works (DPW) 
will be responsible for the construction. DPW has been assisted with building assessments, space 
development and construction cost analysis. 

Facility Requirements include: 
• Two separate dormitories; one for 22 beds with partitions for male clients and one for 12 beds with 

partitions for female clients 
• Storage for clients' belongings (either bedside or lockers) 

Toilets (some ADA accessible; some urinals for men's area) and Showers (all with safety bars; at 
least one must be roll-in) in each dormitories 

• Living/Group/Dining area; including couches, tables and chairs 
Staff offices at'ld break room 

• Staffbathroom 
Exam/interview room with a sink 

• Supply and storage areas in the basement; including for additional client belongings 
Kitchen area for snacks and small meal prep; full meals will be prepared at the Medical Respite 
commercial kitchen next door 

Staffmg at Respite Expansion 
A Community Based Organization (CBO) will be providing 24/7 staffmg, general operations and 
custodial services via a contract with the Health Department 
DPH will be hiring a total of2.0 FTE Registered Nurses (RN) and 1.0 FTE Licensed Clinical Social 
Workers (LCS) to provide the clinical care. Both operations/case management and clinical services will 
benefit from some staff efficiencies via the Medical Respite next dooL 

Page 2 of 2 
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San Francisco Department of Public Health 
Greg Wag her. 

AdihQ Dir~~Jor b.f He.alth · · 

City and County of San Francisco 

London Breed, Mayor 

January 25, 2019 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

,'\. ' 

Please find attached a proposed resolution for Board of Supervisors approval of an amendment to 
the agreement between the Department of Public Health's and Community Awareness and 
Treatment Services, in the amount of$23,186,920. 

This contract agreement requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Proposed resolution; 
o Proposed amendment; 
o Original Agreement; 
o Form SFEC-126 for the Board of Supervisors. 

For questions on this matter, please contact me at ( 415) 255-3508, Jacquie.Hale@SFDPH.org. 

Thank you for your time and consideration. 

Manager 
Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall N Assess and research the health of the commun·1ty N Develop and enforce he.alth policy N Prevent disease and injury N 

N Educate the public and train health care providers- Provide quality, comprehensive, culturally-proficient health services- Ensure equal access to all-

Jacquie.Hale@SFDPH.org- office 415-255-3508- fax 415 252-3088 
1380 Howard Street, Room 421B, San Francisco, CA 94103 
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FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: Community Awareness and Treatment Services, Inc. 

Please list the names of (1} members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3} any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5} any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

1) Roderick Finetti, President; Andrea Manion, Vice President; Todd Johnson, Treasurer; Rena Burns; Amelia Salyers; Renee 
Jones; Sonia Suresh; Jon Stenson 

2) Janet Goy, Executive Director; Don Li, Finance Director (no COO) 
3) N/A 
4) Subcontactors: Ana Freire, LMFT 
5) Political Committee: N/ A 

Contractor address: 1171 Mission Street, San Francisco, CA 94103 
Date that contract was approved: I Amount of contract: $23,186,920 

Describe the nature of the contract that was approved: mental health and substance abuse treatment services/behavioral health 
services 

Comments: 

This contract was approved by (check applicable): 
D the City elective officer(s) identified on this form 

~ a board on which the City elective officer(s) serves: San Francisco Board of Supervisors 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee 
of the City elective officer(s) identified on this form sits 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board .of.Supervisors@ sfgov.org 

Print Name of Board 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
S:\ALL FORMS\Campaign Finance\SFEC- 126\ Form SFEC-126 Notification of Contract Approval9.14.doc 


