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FILE NO. 190290 RESOLUTIOl\i 1~0. 

[Accept and Expend In-Kind Gift - Retroactive - City Innovate - Consulting Services - Total 
Value of Services $125,000] 

3 Resolution retroactively authorizing the Department of Technology to accept an in-kind 

4 gift of consulting services from City Innovate for a five-year term from October 9, 2018, 

5 · through October 8, 2023, for a total value of $125,000. 

6 

7 

8 
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WHEREAS, The Startup in Residence (STIR) program in the San Francisc·o 

Department of Technology matches pro bona private sector talent with certain departments of 

the City and County of San Francisco ("City") to address specific policy or operational 

challenges facing those departments; and 

WHEREAS, Under the STIR program, private companies and individuals may donate 

consulting services free of charge to the City to help City departments develop strategies and 

solutions to improve public sector service delivery and enhance internal process capability; 

and 

WHEREAS, The City seeks volunteer consulting services for the administration of the 

STIR program; and 

WHEREAS, City Innovate, a project of The Giving Back Fund, proposes to donate 

consulting services for the STIR project free of charge as an in-kind gift to the City; and 

WHEREAS, The Department of Technology entered in to a agreement with The Giving 

Back Fund for City Innovate to provide consulting services on a volunteer basis to the City for 

a term of five years from _October 9, 2018, through October 8, 2023, as described in the 

"Donor Services Agreement" on file with the Clerk of the Board of Supervisors in File 

No. 190290;and 

WHEREAS, The consulting services are valued at $25,000 per year and the total value 

of the services for the term of the agreement is $125,000; and 

Mayor Breed 
BOARD OF SUPERVISORS Page 1 
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II 

WHEREAS, The gift does not require amendments to the Annual Salary Ordinance; 

now, therefore, be it 

RESOLVED, That the Board of Supervisors approves the in-kind gift valued at 

$125,000, and hereby retroactively authorizes, through the Department of Technology to 

accept the in-kind gift of consulting services described above. 

Recommended: 1Approved: ~ (_QQSL 
· ~ London N. Breed· • 

Mayor 
/' _/ y 

Approved: --'l"-~---'-._.L--e-c__._y,~11_,:;v0_;;..--_·_ Linda Gerull 

Chief Information Officer 

Executive Director, Department of Technology 

i"( Ben Rosenfield 

Controller 

Department of Technology 
BOARD OF SUPERVISORS 
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File Number: (Cf OJ.?O 
(Provided by Clerk of Board of Supervisors) 

Grant Resolution Information Form 
(Effective July 2011) 

Purpose: Accompanies.proposed Board of Supervisors resolutions authorizing a Department to accept and 
expend grant funds. 

The following describes the grant referred to in the accompanying resolution: 

1. Grant Title: In-Kind Gift of Services from City Innovate 

2. Department: Department of Technology 

3. Contact Person: Brian Roberts , 

4. Grant Approval Status (check one): 

[X] . Approved by funding agency 

Telephone: 628-652-5161 

[ ] Not y~t approved 

5. Amount of Grant Funding Approved or Applied for:$ 

6. a. Matching Funds Required: $0 
b. Source(s) of matching funds (if applicable): 

7. a. Grant Source Agency: 
b. Grant Pass-Through Agency (if applicable): 

· 8. Proposed Grant Project Summary: 

9. Grant Project Schedule, as allowed in approval documents, or as proposed: 

Start-Date: 10/9/2018 . End-Date: 10/8/2023 

10. a. 
b .. 
C. 

d. 

Amount budgeted for contractual services: NA 
Will contractual services be put out to bid? 
If so, will contract services help to further the goals of the Department's tocal Business 
Enterprise (LBE) requirements? 
ls this likely to be a one-time or ongoing request for contracting out? 

11. a. Does the budget include indirect costs? NA 
[] Yes [] No 

b. 1. · If yes, how much? $ 
b. 2. How was the amount calculated? 
c. 1: If no, why are indirect costs not included? 
[] Not allowed by granting agency [] To maximize use of grant funds on direct services 
[] Other (please explain): · 
c. 2. If no indirect costs are included, what would have been the indirect costs? 

12. Any other significant grant requirements or comments: No. 
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' 
**Disability Access Checklist***{Department must forward a copy of all completed Grant Information 
Forms to the Mayor's Office of Disability) 

13. This Grant is i.ntended for activities at ( check all that apply): 

[X] Existing Site(s) 
[] Rehabilitated Site(s) 
[] New Site(s) 

[] Existing Structure(s) 
· [ ] Rehabilitated Structure( s) 
[] New Structure(s) 

[X] Existing Program(s) or Service(s) 
[] New Program(s) or Service(s) 

14. The Departmental ADA Coordinator or the Mayor's Office on Disability have reviewed the proposal and 
concluded that the project as proposed will be in compliance with the Americans with Disabilities Act and all 
other Federal, State and local disability rights laws and regulations and will allow the full inclusion of persons 
with disabilities. These requirements include, but are not limited to: 

1. Having staff trained in how to provide reasonable modifications in policies, practices and procedures; 

2. Having auxiliary aids and services available in a timely manner in order to ensure communication access; 

3. Ensuring that any service areas and related facilities open to the public are architecturally accessible and 
have been inspected and approved by the DPW Access Compliance Officer" or the Mayor's Office on 
Disability Compliance Officers. · 

If such access would be technically infeasible, this is described in the comments section below· 

Comments: 
The vendor (City Innovate), as appropriate to the defined Scope of Work, should achieve 1-3 above. Mayor's 
Office on Disability is available to consult as needed, especially in ensuring that the above are accounted for 
(as needed) in the recruitment process, or in any public meetings, etc. 

Departmental ADA Coordinator or Mayor's Office of Disability Reviewer: 

Nicole Bohn 
(Name) 

Director, Mayor's Office on Disability 
(Title) 

Date Reviewed: February 5, 2019 

Department Head or Designee Approval of Grant Information Form: 

Linda Gerull 
(Name) 

City Chief Information Officer/Executive Director Department of Technology 

(Title) ~:_,,---7 

Date Reviewed: d / I 1 JI Cf ~~----'--~-----
(Signatur Required) 

2 
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DONOR SERVICES AGREEMENT· 

betwe.en the CITY AND COUNTY OF SAN FRANCISCO acting by and through its 
DEPARTMENT OF TECHNOLOGY 

and 

CITY INNOVATE, A PUBLIC BENEFIT CORPORATION 

RECITALS 

WHEREAS, the Startup in Residence (STIR) program in the San Francisco Department 
of Technology's Office of Civic Innovation ("Department"), matches pro bono private sector 
talent with certain· departments of the City and County of San Francisco ("City") to address 
specific policy or operational challenges facing those departments. Under the Program, private 
companies and individuals may donate consulting services free of charge to the City to help City 
departments.develop cutting-edge strategies and solutions to improve public sector service 

. delivery and enhance internal process capability; and 

WHEREAS, the City seeks volunteer consulting services for the STIR program ("the 
Program"); and 

WHEREAS, City Innovate, a public benefit corporation("Donor'.') proposes to donate 
consulting services for the Project free of charge as a gift-in-kind ("Donor Services") to the City; 
and 

NOW, THEREFORE, in consideration of the foregoing recitals and the mutual promises 
set forth herein, the parties hereto agree as follows:. 

1. Description of Donor Services. 
Donor will provide free consulting ~ervices on a volunteer basis to the City for the Program for a 
term of five years from October 9, 2018 through October 8, 2023, in the form of a STIR Network 
Participation to support the Startup in Residence (STIR) Program described as Scope of the 
Engagement in the attached Exhibit A (the "Donor Services"). 

The parties acknowledge and agree that deliverables provided under this agreement are subject 
to applicable public disclosure laws, including the City's Sunshine Ordinance. 
Unless specifically agreed upon in advance by Depa.rtment, all work product and deliverables 
prepared in whole or in part by Donor under this Agreement shall be the property of City. · 
However, Donor may retain and use copies for reference and as documentation of the volunteer 
experience and capabilities. 

If, in connection with consulting services provided under this Agreement, Donor creates artwork, 
copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software, 

n:\energy\as20l8\-l 900101\01310476.docx 
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reports, diagrams, surveys, blueprints, source codes or any other original works of authorship, . 
such works of authorship shall be works for hire as defined under Title 17 of the United States 

Code, and all copyrights in such works are the property of the City. If it is ever determined that 

any works created by Donor under this Agreement are not works for hire under U.S. law, Donor 

hereby assigns all copyrights to such works to the City, and agrees to provide any material and 
execute any documents necessary to effectuate such assignment. With the approval of the 

City, Donor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

The City agrees to accept the Donor Services subject to the approval of all appropriate Boards 
and Commissions, and will use its discretion in deciding how to deploy or implement the Donor 
Services. The parties acknowledge and agree that the Donor Services are for the benefit and 

use of the City, without restriction. 

• Nothing in this Agreement shall prohibit Donor from participating in a competitive solicitation or 
otherwise contracting with City or Department to provide City with goods or services if done in 

compliance with all applicable City procurement and solicitation rules, regulations, policies, and 

procedures and all applicable conflict-of-interest laws. If Donor is instrumental in developing the 

scope of work for a future procurement, then the Donor is prohibited from bidding on that future 

. procurement. The Donor acknowledges and agrees that under certain laws, including California 

Gbverninent Code section 1090, involvement in preparing for a procurement may disqualify a 

Donor from participating in a later competitive bid process or from having any direct 

communication with or receiving any compensation or other benefit from a bidder, contractor, or 
vendor with respect to a resulting procurement. 

2, Fees. 

The value of the Donor Services is $25,000 (Twenty Five thousand dollars) per year and the 
total value of the services for the term of the Agreement is $125,000 (One hundred and twenty 

five thousand dollars). The services are donated to the City subject to the approval of all 
appropriate Boards and Commissions. 

3. Relationship of the Parties. 

Donor acknowledges and agrees that providing Dcinor Services for the City does not create any 
employment relationship or expectation of a future employment relationship between the Donor 

and the City or its Department. Donor acknowledges and agrees that the City may, in its sole 

discretion, provide Donor with access to certain City resources but that the provision of such 
access shall in no way be construed as creating, or giving rise to, any .employment relationship. 

The City may reject Donor's services at any time without notice or hearing or cause. 

The City or Department will not provide any compensation of any kind to the Donor for the 
Donor Services provided under this Agreement, and no expenses of any kind will be 

reimbursed. Donor shall not represent or hold him or herself out to be an employee of the City 

at any time; 

n:\energy\as2018\1900101\01310476.docx 
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The Agreement shall not be interpreted or construed to create an association, joint venture, 
fiduciary relationship or partnership between City and Donor to impose any partnership 
obligation or liability or any trust or agency obligation or relationship upon either Party. A Party 
shall not have any right, power or authority to enter into any agreement or undertaking for, or act 
on behalf of, or act as or be an agent or representative of or otherwise bind the other Party. 

4. Proprietary or Confidential Information of City. 
If this Agreement requires City to disclose "Private Information" to Donor within the meaning of 
San Francisco Administrative Code Chapter 12M, Donor and Donor's employees shall use such 
information only in accordance with the restrictions stated in Chapter 12M and in this Agreement 
and only as necessary in performing the Donor Services. Donor is subject to the enforcement 
and penalty provisions in Chapter 12M. 

In the performance of Donor Services, DoAor may have access to City's proprietary or 
confidential information, the disclosure of which to third parties may damage City. If City 
discloses proprietary or confidential information to Donor, such information must be held by 
Donor in confidence and used only in performing the Agreement. Donor shall exercise the 
same standard of care to protect such information, as a reasonably prudent business entity 
would use to protect its own proprietary or confidential information. The City or Department 
shall not make available to Donor access to City information system networks that are not 
available to the public without the consultation and approval of the City's Chief Information 
Security Officer. 

The City or Department shall not make.available to Donor Protected Health Information ("PHI"), 
which means any information, whether oral or recorded in any form or medium: (i) that relates to 
the past, present or future physical or mental condition of an company; the provision of health 
care to an company; and (ii) that identifies the company or with respect to where there is a 
reasonable basis to believe the information can be used to identify the company, and shall have 
the meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.501. Protected Health Information includes Electronic Protected Health Information 
(45 C.F.R Sections 160.103, 164.501). In the event that PHI is inadvertently produced to 
Donor, Donor shall immediately return the PHI and shall not use or disclose the PHI in any 
manner. 

5. Workers·Compensation. Donor acknowledges and agrees that the City is not obligated 
to and does not carry any insurance for Donor, and any condition, illness or injury that Donor 
suffers in the performance of the Donor Services shall be cove.red by the Donor's insurance. 

6. Use of City and County Property for Business Purposes Only. All City equipment, 
devices, materials, supplies, furnishings ·(e.g., photocopiers, telephones, computers, printers,. 
vehicles, stationary, fax machines) must be used only to conduct City business. Use of City 
property for personal, political, or other non-City business is strictly prohibited and could lead to 
the City's rejection of further Donor Services from the Donor. 

3 
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7. Indemnity. 
Donor agrees to defend, indemnify and hold harmless the City, its officers, employees and 

agents, from any and all acts, claims, omissions, liabilities and losses by whomever asserted 

arising out of acts or omissions of Donor in the performance of the Donor Services to be 

provided under this Agreement, except those arising by reason of tlie sole negligence of the 

_City, its officers, employees and agents. 

Donor also agrees to defend, indemnify and hold harmless the City, its officers, employees and 
agents, from any and all suits or claims for infringement of the patent rights, copyright, trade 
secret, trade name, trademark, service mark, or any other proprietary right of any person or 
persons in consequence of the use by the City, or any of its boards, commissions, officers, or 
employees of articles or services to be supplied in the performance of Donor's services under 

this Agreement. 

8. Effective Date; Term: Termination. 
The effective date of this Agreement shall be October 9, 2018. The term of this Agree·ment shall 

commence on the effective date, and shall end on October 8, 2023, provided that .the City can 

reject all or any part' of the Donor Services being provided under this Agreement at any time 
upon written notice. Either party may terminate this Agreement, at any time during the term 

hereof, for convenience and without cause, by giving the other parfy written notice of 

termination. 

9. Notices. Unless otherwise indicated elsewhere in this Agreement, all written 

communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be 

addressed as follows: 

To City: 

To Donor: 

City and County of San Francisco 
Department of Technology 
Krista Canellakis 
One South Van Ness Ave:, znct Floor 
San Francisco, CA 94103 
415.715.4854 

Kamran Saddique 
Co-Executive Director 

City Innovate 
995.Market St, 2nd floor 

San Francisco, CA 94103 

Either party may change the address to which notice is to be sent by giving written notice 

thereof to the other party. If e-mail notification is used, the sender must specify a Receipt 

notice. 

4 
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10. Modification. This Agreement may not be modified,· nor may compliance with any of its 
terms be waived, except by written instrument ~xecuted and approved in the same manner as 
this Agreement. 
11. Governing Law; Venue. The formation, interpretation and performance of this 
Agreement shall be governed .by the laws of the State of California, without regard to its conflict 
of laws principles. Venue for all litigation relative to the formation, interpretation and 
performance of this Agreement shall be in San Franc:isco. 

12. Entire Agreement. This Agreement sets forth the entire Agreement between the parties, 
and supersedes all other oral or written provisions. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed 
as of the date first specified herein .. 

DONOR 

(LDocuSigned by: 

By: __ L_~_sE_Ec_:_:;,_rE_EDr:;_c,_:f_ ... ·_Ji_·~-------
Kamran Saddique 
Co-Executive Directbr 
City Innovate 

CITY AND COUNTY OF SAN FRANCISCO 
~DocuSigned by: 

By: __ L_u_·~_F1_~_D9_9a_~_o4_F7_ ... _______ _ 

Linda Gerull 
City Chief Information Officer 
Department of Technology 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

(ADocuSigned by: 

By: ___ L_~_3_-_r_,o_e3_;:_,s_~_ ... _·lf'YVIJ __ _ 
Margarita Gutierrez 
Deputy City Attorney 

n:\energy\as2018\190010 l\01310476.docx 
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Donor Obligations: 

EXHIBIT A 
SCOPE OF ENGAGEMENT 

• Pre-Residency Support including assistance with scoping, selecting and refining 
technology challenges 

• Recruitment of startup participants 
• Providing an online dashboard for reviewing and evaluating startup participants 
• Facilitation of scoping workshops for the program 
• Facilitation of technical guidance through third parties, as necessary or requested 
• Support and guidance throughout the program, including a dedicafed City lnnov·ate point 

of contact. 
• Access to the STIR Network Learning Management System and Playbooks 
• Organization and invitation to attend an annual conference hosted by City Innovate. 
• Pitch preparation support to help startup and Department teams build a narrative that 

shares the project outcomes at Demo Day 
• Access to and insight from other cities' STIR Challenges and their solutions. 
• Facilitate potential opportunity for "piggybacking" partnerships with other cities' RFP 

processes Facilitate potential opportunity to collaborate with other Cities and 
Departments to utilize same pricing terms for the same or substantially similar product(s) 
and service(s) 

6 
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Startup in Residence (STIR) connects government agencies with startups to develop ,technology products that 
help make government more ~irJ: minl.Hbl,;1, .-;,ff!.,·: i ,nit find r,,:,,spn i'!;i\i't,'f. Over 16 weeks, city agenc;;ies and 

startups work together to co-develop custom solutions that address real ·civic challenges. 

City agencies have the 
opportunity to co-develop 
customized solutio·ns· 
that meet the specific 
needs of their department. 

Startups gain real insights 
by working closely with 
goverriment clients to 
understand their needs and 
develop market ready 
solutions during the 16 
week l?ro-bono residen~y. 

STIR's RFP Bus, an 
expedited procurement 
process allow~ interested 
cities tp quickiy contract 
startups after the 16 
week residency. 

New Technology 
Solutions help city 
agencies· more 
effectively serve their 
communities. 

1. Redesign services to be more responsive· to tne needs of re~idents 

.1. Improve busin~ss' processes to reduce ineffici.encies and backlog for residents 
and staft · 

1. Embrace experimentation with emerging technologies. 

1.- Utilize data-driven decision making to optimize· the use of resources 
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Startup in Residence 

Redesign services 
Do users find it diffiGult to apply. to.or utilize your 
department's services? 
S_TIR can help you redesign services to be more 
responsive to users (digital, mobile, user-centered 
design) STIR Startups can also help you consolidate yo_ur 
online access platforms (by creating service directories, 
resident and business portals) .. 

. 1 Improve processes 
Do you .find it difficult or time consuming to 
manage one of your business. processes? 
STIR Startups can help improve processes through 
incremental reductiC>n of touchpoints, cycle times 
and/or cost or by automating and redesigning manual 
tasks and digitizing the entire chain of activities. 

Optimize resources with emerging 
technologies 
Do you want to explore the use of emerging 
technologies to optimize outdated systems? . 
STIR S\artups can develop products utilizing 
e·merging technologies including but not limited to: loT 
with advanced data analytics allowing for more 
accurate predictions and more intelligent decisions 

. through the deployment of sensors and distributed 
ledgers, such as block-chain to improve public 
services. 

Utilize data-driven decision making · 
Do you find it difficult to identify where to place 

· resources to be more effective? . 
Digitizing and coordinating the use of data improves the 
management of services and the transparency of resource 
allocation. STIR Startups can develop new applications that 
consolidate data with advanced data analytics allowing 
organizations to make more accurate predictions and more 
intelligent decisions by analyzing vast amounts of data. 

11 91 

· Spotery worked with the San 
Francisco Recrf:7ation and Park 

Department to design a software 

that digitized the site reservation 
lottery, creating a user4riendly 
and equitable system for users. 

Binti digitized the foster 

parent application pro'cess, making it 

easier. and simpler to use for 

prospective foster parents and 

developed software that helps social 
workers processing foster parent' 
applications save up 40% of their 
time so they can do_ more social 

work and less paperwf?rk. 

LotaData developed a 

. geo-dashboard platform that has 

revolutionized the city's ability to 

receive, analyze and project program 
data, which now allows them to shift 

their operational paradigm, and 
serve residents better. 

App!edore created . 

Outreach Grid, a mobile app that 

assists officers in screening 

homeless residents, in real time 

and helps service workers and police 

officers coordinate homelessness 

information and services. 



SAN FRANCISCO 

DEPARTMENT OF 
TECHNOLOGY 

TO: 

FROM: 

Angela Calvillo, Clerk of the Board of Supervisors 

Brian Roberts, Dept. of Technology 

DATE:. 

SUBJECT: 

February 20, 2019 

Gift Acceptance Resolution 

GRANT TITLE: City Innovate Donor Service Agreement 

Attached please find the vriginal* and 1 copy of each of the following: 

_X_ Proposed grant resolution; original* signed by Department, Mayor, Cont~oller 

_X_ Grant information form, including disability checklist 

_· Grant budget, not. applicable 

_ Grant application, not applicable 

_ Grant award letter from funding agency, not applicable 

_ Ethics Form 126, not applicable 

_ Contracts, Leases/Agreements, not applicable 

_X_ Other (Explain): Donor Services Agreement 

Departmental representative to receive a copy of the adopted resolution: 

Name: Brian Roberts Phone: 628-652-5161 

Interoffice Mail Address: Dept. of Technology, 2nct Floor, 1 So. Van Ness Ave. 

Certified copy required Yes D No [gJ 

1 S. VAN NESS AVE., 2nd FLOOR I SAN FRANCISCO, CA 94103 I 628-652-5161 
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OFFICE OF THE MAYOR 

SAN FRANCISCO 

LONDON N. BREED 
,.- •. ://:' MAYOR 

TO: 
FROM: 
RE: 

DATE: 

I-· 

Angela Calvillo, Clerk of the Board of Supervisors 
Kanishka Karunaratne Cheng ~ 
Accept and Expend In-Kind Gift - City Innovate Consulting Services
valued at $125,000 
March 12, 2019 

Resolution retroactively authorizing the Department of Technology to accept an 
in-kind gift of consulting services valued at $125,000 from City Innovate from 
October 9, 2018 through October 8, 2023. · 

. . 

. Should you have any questions, p!ease contact Kanishka Karunaratne Cheng at 415-
554-6696. 

1 DR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: ( 415) 554-6141 
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