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FILE NO. 190105 RESOLUTI01-. NO. 

[Agreement Amendment - Community Awareness and Treatment Services - Behavioral 
Health Fiscal Intermediary Services - Not to Exceed $23,186,920] 

Resolution approving Amendment No. 1 to the ag~eement between Community 

Awareness and Treatment Services and the Department of Public Health for 

behavioral health services, to increase the agreement'amount by $14,363,136 for 

an amount not to exceed $23,186,920; and to extend the term by three years, from 

June 30, 2019, for a total agreement term of July 1, 2017, through June 30, 2022. 

WHEREAS, The Department of Public Health selected Community Awareness 

and Treatment Services to provide behavioral and mental health services through a 

competitive solicitation; and 

WHEREAS, Under this contract, Community Awareness and Treatment Services 

operates the medical respite and sobering center program, providing temporary, 

coordinated health and supportive social services to stabilize residents of San Francisco 

who have substance use disorders, who are homeless, or who are medically-frail and 

recovering from hospitalization or an Emergency Department visit, to improve their 

health status; now, therefore, be it 

RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

Public Health and the Director of the Office of Contract Administration/Purchaser, on 

behalf of the City and County of San Francisco, to execute an agreement with 

Community Awareness and Treatment Services to increase the agreement amount by 

$14,363,136 for a total amount not to exceed $~3,186,920 and to extend the term by 

three years, from June 30, 2019, for a total agreement term of July 1, 2017, through 

June 30, 2022; and, be it 

Department of Public Health 
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1 FURTHER RESOLVED, That the Board of Supervisors authorizes the 

2 Department of Public Health to enter into any amendments or modifications to the 

3 contract, prior to its final execution by all parties, that the Department determines, in 

4 consultation with the City Attorney, are in the best interest of the City, do not otherwise 

5 materially increase the obligations or liabilities of the City, are necessary or advisable to 

6 effectuate the purposes of the contract, and are in compliance with all applicable laws; 

7 and, be it 

8 FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed 

9 by all parties, the Director of Heath and/or the Director of the Office of Contract 

1 O Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

11 inclusion into the official File No. \%105 
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RECOMMENDED: 

Greg Wagner 
Acting Director of Health 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING. APRIL 10, 2019 

· Department: 

Department of Public Health (DPH) 

legislative Objectives 

• The proposed resolution approves Amendment No. 1 to the contract between the 
Department of Public Health (DPH) and Community Awareness and Treatment Services 
(CATS) for the medical respite and sobering center program, for a total five-year term 
from July 2017 through June 2022, and contract amount of $23,186,920. 

l<ey Points 

• CATS was selected to provide fiscal intermediary services to the San Francisco Homeless 
Outreach Team (SFHOT) and the medi.cal respite and sobering program through. a 2013 
Request for Proposals (RFP). DPH di.d not execute a new contract with CATS for these 
services following the 2013 RFP, but rather amended an existing 2010 contract with CATS 
to add medical and respite sobering center services. 

• In July 2017, the sobering center and medical respite programs were removed from the 
2010 contract between CATS and DPH to create. a stand-alone contract. The medical 
respite and sobering center program is provided jointly by DPH and CATS. Under the July 
2017 contract between DPH and CATS for the medical respite and sobering center 
program, CATS was to complete the ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 and 1185 Mission St;eet. 
. Fiscal Impact 

• The contract amount is $23,186,920 from FY 2017-18 to FY 202b?:2, funded by the City's 
General Fund. The· contract amount includes a grant from Tipping Point for CATS to 
complete expansion of the medical respite and sobering center from 56 beds to 87 beds. 

Policy Consideration 

• The scope of work in the 2017 contract between bPH and CATS differs in part from the 
scope of work defined in. the 2013 RFP. While the 2013 RFP specifically defined the scope 

. of work to be fiscal intermediary services, the 2017 contract's scope of work for CATS 
includes overseeing construction of the expanded facility from 56 beds to 87 beds. At the 
request of the Budget and Legislative Analy~t's Office, the Department of Public Health 
submitted the contract to the Office of 'contract Administration for review: According to 
the Director of the Office of Contract Administration, while the 2017 contract provision for 
CATS to oversee construction of the expanded facility from 56 beds to 87 beds is not 
consistent with the scope of work outlined in the original RFP, the scope of work in the 
proposed first amendment is generally consistent with the original RFP. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING APRIL 10, 2019 

City Charter Section 9.118(b} states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 

or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

Administrative Code Section 21.42 authorizes the Department of Public Health to designate 
behavioral health services contracts as sole source, where such services are provided by non­
profit organizations. To be designated sole source, the Department should determine that such 

services are unique to the Department, consistent with the Department's mission and goals, 
and require specialized skills, personnel, facilities, or other resources. 

Original Request for Proposals 

in November 2013, the Department of Pubiic Health (DPHj is~ued a Requesl for Proposa}s (RFP) 
to solicit providers for fiscal intermediary services for the San Francisco Homeless Outreach 
Team (SF HOT) and medical respite and sobering center. The scope of services outlined in the 
RFP included fiscal management and human resource services for two direct service cost 
centers; 1) SF HOT and 2) medical respite and sobering center clients. 

Three proposers responded to the RFP and a panel reviewed and scored the proposals, as 
shown in Table 1 below. 

Table 1: Proposers and Scores for RFP 

Rank Proposer Score 

___ _.__!_ ___ Community_Awareness & Treatment Services_{CATS} ____ 99.2 

______ ? __________ Public Health_ Foundation Enterprises_ (PHFE)·····-·-··-·-···--·-·-- 88.8 
3 Health RIGHT 360 . ·83.8 

DPH deemed Community Awareness & Treatment Services (CATS} to be t_he highest scoring 
responsive and responsible proposer. 

Contracts between DPH and CATS 

CATS had been providing behavioral health services, including fiscal intermediary services _to 
. support SF HOT, through a 2010 contract with DPH. DPH did not execute a new contract with 

CATS to provide fiscal intermediary services to SFHOT and the medical respite and sobering, 

center following the 2013 RFP. Rather, DPH amended the 2010 contract with CATS to add 
medical and respite sobering center services; the amended contract's scope of work defined 

support services to be provided by CATS to medical respite and sobering center clients, but did 
not specifically define fiscal intermediary services to be provided by CATS to the medical respite 

and sobering center. The Board of Supervisors approved the amendment to the 2010 contract 
between CATS atid DPH in December 2015, extending the contract from December 31, 2015 
through December 31, 2017 (File 15-1033, Resolution 469-15). 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST . 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING APRIL 10, 2019 

In July 2017, the sobering center and medical respite programs were removed from the larger 
CATS contract to create a stand-alone contract .. The medical respite and sobering center are 
primary care programs, while the programs under the 2010 contract between CATS and DPH 
were managed under Behavioral Health Services. 

The medical respite and sobering center program is provided jointly by DPH and CATS, serving 
homeless adults with substance use disorders and chronic medical needs. Program clients need 
assistance with chronic health management, medication adherence, and social services. DPH 
provides medical care and social services, while CATS provides support services, including 
building maintenance1 hospitality and food, and program operations, such as daily living 
support and transportation. 

The new contract between DPH and CATS for the medical respite and sobering center program 
was established for two-years from July 2017 through June 2019, in an amount not-to-exceed 
$8,823,784. The 2017 contract's scope of work defined (a) the support services to be provided 
by CATS to medical respite and sobering center clients, and (b) CATS responsibility for 
constructing additional medical respite and sobering center space to add beds. While the new 
contract did not define the fiscal intermediary services to be provided by CATS to the medical 
respite and sobering center, the contract did state that "all objectives and descriptions of how 
objectives will be measured are contained in the SF DPH Fiscal Intermediary Performance 
Objectives document". According to Ms. Michelle Ruggels, Director of the DPH Business Office; 
the Department established medical respite program performance objectives specific .to this 
program, which replaces the fiscal intermediary performance objectives referenced in the 
contract; the Department plans to revise the contract to include the medical respite program 
performance objectives. 

Status of Construction and Addition of Beds 

Under the July. 2017 contract between DPH and .CATS for the m~dical respite and sobering 
center program, CATS was to complete the ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 Mission Street and 1185 Mission Street. A 
project team made up of staff from DPH, CATS, the Department of Public Works, and the 
selected architect are to oversee the project. According to Ms. Ruggels, DPH awarded the 
contract to CATS for two years to align with the time period of a major capital expansion, 
increasing the program's capacity from app·roximately 56 beds to 87 . beds. The capital· 
expansion was completed in FY 20'17-18. 

The proposed resolution would approve Amendment No. 1 to the contract between DPH and 
CATS, extending t.he term of the contract by three years through June 2022, and increasing the 
not-to-exceed amount by $14,363,136, from $8,823,784 to $23,186,920. 

Contract Term 

DPH awarded the 2017 contract to CATS for medical respite/sobering center support services · 
through the 20i3 RFP. As noted above, in the more than three-year period between the RFP 
and the contract award in 2017, CATS provided support services to the medical 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING APRIL 10, 2019 

respite/sobering center through a separate contract that had been awarded in 2010. The 

proposed Amendment No. 1 to the 2017 contract would allow for a total contract term of five 
years from July 1, 2017 through June 30, 2022, which is consistent with the original RFP, which 

provided for a term of up to 10 years. 

The proposed resolution would increase the not-to-exceed amount of the contract by 
$14,363,136, for a total contract amount of $23,186,920. The contract funds approximately 
63,673 program support staff hours annually, at a rate of $63.08 per hour, and includes a 
projected annual Cost of Doing Business increase of 2.5 percent in FY 2019-20 through FY 2021-
22. Support staff hours can include services to maintain and clean facilities, providing meals, 

and transporting clients to medical or social service appointments. With the exception of a 
grant from Tipping Point in FY 2017-18, used to complete construction of the location to 
increase the beds from 56 to 87, the contract is funded by the City's General Fund. The sources 

and uses of funds are shown in Table 2 below. 

Table 2: Sources and Uses of Funds in CATS Contract 

Sources FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 
·- $4,031,972 _ $4,016,417 -· $4,097,087 ____ $4,179,378 __ $4,263,321 $20,588,176 .. San Francisco General Fund 

··--·--------·---····----········-···-··-·---
lipping Point Grant 612,000 612,000 

Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 

Contingency (12% of FY 2018-19 - FY 2021-22) 1,986,744 
Total Not-to-Exceed Amount $23,186,920 

Uses FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 
Medical Respite/Sobering Center Services $4,031,972 $4,016,417 $4,097,087 $4,.179,378 $4,263,321 $20,588,176 

__ (Approximately 63,673 An nua I Staff Hou rs)-·······-·-----·-·····-·-··----·----·····-·-·- .···-·--·-·····-··---··-·--··--····--··-·-········-··--·--·····----·· 
Facility Expansion 612,000 612,000 
Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 
Contingency (12% of FY 2018-19- FY 2021-22) 1,986,744 
Total Not-to-Exceed Amount $23,186,920 

The 2013 RFP solicited providers of fiscal intermediary services, including fiscal management 
and human resource management. According to Ms. Ruggels, CATS has been providing fiscal 
intermediary services, as authorized in the RFP, by providing human resource management for 

CATS support staff, management of the capital expansion, and financial management of the 
building maintenance and other functions that support the program. 

The scope of work in the 2017 contract between DPH and CATS differs from the scope of work 

defined in the 2013 RFP. While the 2013 RFP specifically defined the scope of work to be fiscal 
intermediary services, the 2017 contract's scope of work includes for staff to oversee 

construction of the expanded facility from 56 beds to 87 beds. 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING APRIL 10, 2019 

At the request of the Budget and Legislative Analyst's Office, the Department of Public Health 
submitted the contract to the Office of Contract Administration for review. According to the 
Director of the Office of Contract Administ~ation, while the 2017 contract provision for CATS to 
oversee construction of the expanded facility from 56 beds to 87 beds is not consistent with the 
scope of work outlined in the original RFP, the scope of work in the proposed first amendment 
is generally consistent with the original RFP. 

Approve the proposed resolution. 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MARCH 6, 2019 

Department: 
Department of Public Health {DPH} 

Legislative Objectives 
• The proposed resolution approves Amendment No. 1 to the contract between the 

Department of Public Health (DPH} and Community Awareness and Treatment Services 
{CATS} for the medical respite and sobering center program, for a, total five-year term 
from July 2017 through June 2022, and contract amount of $23,186,920. 

Key Points 
• CATS was selected to provide fiscal intermediary services to the San Francisco Homeless 

Outreach Team {SFHOT) and the medical respite and sobering program through a 2013 
Request for Proposals (RFP). DPH did not execute a new contract with CATS for these 
services following the 2013 RFP, but rather amended an existing 2010 contract with CATS 
to add medical and respite sobering center services. 

• In July 2017, the sobering center and medical respite programs were removed from the 
2010 contract between CATS and DPH to create a stand-alone contract. The medical 
respite and sobering center program is provided jointly by DPH and CATS. Under the July 
2017 contract between DPH and CATS for the medical respite and sobering center 
program, CATS was to complete the ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 and 1185 Mission Street. 

Fiscal Impact 
• The contract amount is $23,186,920 from FY 2017-18 to FY 2021-22, funded by the City's 

General Fund. The contract amount includes a grant from Tipping Point for CATS to 
complete expansion of the medical respite and sobering center from 56 beds to 87 beds. 

Policy Consideration 
• The scope of work in the 2017 contract between DPH and CATS differs from the scope of 

work defined in the 2013 RFP, which defined the scope of work to be fiscal intermediary 
services. The 2017 contract's scope of work is for CATS to provide support services to the 
medical respite and sobering center, and to oversee construction of the expanded facility 
from 56 beds to 87 beds. Therefore, the contract should be authorized as sole source. 

Recommendations 
• Amend the proposed resolution to state that the Director of the Department of Public 

Health recommends a sole source designation in accordance with Administrative Code 
Section 21.42, based on (i) the services that provided under the 2017 contract are unique 
to the Department, (ii) consistent with the Department's mission and goals, and (iii) 
require specialized skills, personnel, facilities, or other resources. 

• Approval of the proposed resolution a~ amended is a policy matter for the Board of 
Supervisors. 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MARCH 6, 2019 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3} requires a modification of more than $500,000 is subject to Board of Supervisors 
approve!!. 

Administrative Code Section 21.42 authorizes the Department of Public Health to designate 
behavioral health services contracts as sole source, where such services are provided by non­
profit organizations. To be designated sole source, the Department should determine that such 
services are unique to the Department, consistent with the Department's mission and goals, 
and require specialized skills, personnel, facilities, or other resources. 

Original Request for Proposals 

In November 2013, the Department of Public Health (DPH) issued a Request for Proposals (RFP) 
to solicit providers for fiscal intermediary services for the San Francisco Homeless Outreach 
Team (SF HOT) and medical respite and sobering center. The scope of services outlined in the 
RFP included fiscal management and human resource services for two direct service cost 
centers; 1} SF HOT and 2) medical respite and sobering center clients. 

Three proposers responded to the RFP and a panel reviewed and scored the proposals, as 
shown in Table 1 below. 

Table 1: Proposers and Scores for RFP 

Rank Proposer Score 

·-----~-----·· Commun_ity Awareness_& Treatment_Service.s.JCATS}_ __ 99:L ... 

____ 2. ___ Public_Health Foundation Enterprises (PHFE} ··-·-··---------88:~--
3 Health RIGHT 360 83.8 

DPH deemed Community Awareness & Treatment Services (CATS) to be the highest scoring 
responsive and responsible proposer. 

Contracts between DPH and CATS 

CATS had been providing behavioral health services, including fiscal intermediary services to 
support SF HOT, through, a 2010 contract with DPH. DPH did not execute a new contract with 
CATS to provide fiscal intermediary services to SFHOT and the medical respite and sobering 
center following the 2013 RFP. Rather, DPH amended the 2010 contract with CATS to add 
medical and respite sobering center services; the amended contract's scope of work defined 
support services to be provided by CATS to medical respite and sobering center clients, but did 
not specifically define fiscal intermediary services to be provided by CATS to the medical respite 
and sobering center. The Board of Supervisors approved the amendment to the 2010 contract 
between CATS and DPH in December 2015, extending the contract from December 31, 2015 
through December 31, 2017 (File 15-1033, Resolution 469-15). 

SA~ FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MARCH 6, 2019 

In July 2017, the sobering center and medical respite programs were removed from the larger 
CATS contract to create a stand-alone contract. The medical respite and sobering center are 
primary care programs, while the programs under the 2010 contract between CATS and DPH 
were managed under Behavioral Health Services. 

The medical respite and sobering center program is provided jointly by DPH and CATS, serving 
homeless adults with substance use disorders and chronic medical needs. Program clients need 
assistance with chronic health manag~ment, medication adherence, and social services. DPH 
provides medical care and social services, while CATS provides support services, including 
building maintenance, hospitality and food, and program operations, such as daily living 
support and transportation. 

The new contract between DPH and CATS for the medical respite and sobering center program 
was established for two-years from July 2017 through June 2019, in an amount not-to-·exceed 
$8,823,784. The 2017 contract's scope of work defined (a) the support services to be provided 
by CATS to medical respite and sobering center clients, and (b) CATS responsibility for 
constructing additional medical respite and sobering center space to add beds. While the new 
contract did not define the fiscai intermediary services to be provided by C1\TS to the medicai 

respite and sobering center, the contract did state that "all objectives and descriptions of how 
objectives will be measured are contained in the SF DPH Fiscal Intermediary Performance 
Objectives document". According to Ms. Michelle Ruggels, Director of the DPH Business Office, 
the Department established medical respite program performance objectives specific to this 
program, which replaces the fiscal intermediary performance objectives referenced in the 
contract; the Department plans to revise the contract to include the medical respite program 
performance objectives. 

Status of Construction and Addition of Beds 

Under the July 2017 contract between DPH and CATS for the medical respite and sobering 
center program, CATS was to complete the. ongoing construction of new space at the existing 
medical respite and sobering center located at 1171 Mission Street and 1185 Mission Street. A 
project team made up of staff from DPH, CATS, the Department of Public Works, and the 
selected architect are to oversee the project. According to Ms. Ruggels, DPH awarded the 
contract to CATS for two years to align with the time period of a major capital expansion, 
increasing the program's capacity from approximately 56 beds to 87 beds. The capital 
expansion was completed in FY 2017-18. 

The proposed resolution would approve Amendment No . .1 to the contract between DPH and· 
CATS, extending the term of the contract by three years through June 2022, and increasing the 
not-to-~xceed amount by $14,363,136, from $8,823,784 to $23,186,920. 

Contract Term 

DPH awarded the 2017 contract to CATS for medical respite/sobering center support services 
through the 2013 RFP. As noted above, in the more than three-year period between the RFP 
and the contract award in 2017, CATS provided support services to the medical 
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respite/sobering center through a separate contract that had been awarded in 2010. The 
proposed Amendment No. 1 to the 2017 contract would allow for a total contract term of five 
years from July 1, 2017 through June 30, 2022, which is consistent with the original RFP, which 
provided for a term of up to 10 years. 

The proposed resolution would increase the not-to-exceed amount of the contract by 
$14,363,136, for a total contract amount of $23,186,920. The contract funds approximately 
63,673 program support staff hours annually, at a rate of $63.08 per hour, and includes a 
projected annual Cost of Doing Business increase of 2.5 percent in FY 2019-20 through FY 2021-
22. Support staff hours can include services to maintain and clean facilities, providing meals, 
and transporting clients to medical or social service appointments. With the exception of a 
grant from Tipping Point in FY 2017-18, used to complete construction of the location to 
increase the beds from 56 to 87, the contract is funded by the City's General Fund. The sources 
and uses of funds are shown in Table 2 below. 

Table 2: Sources and Uses of Funds in CATS Contract 

Sources FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 

_J_a.~_F_:_~n~!~CJ_·G~_':!.~.~~~-~~-~_c!_-·-·-·-.. --........ _ ....... --.... $4,031,972 ___ $4,016,417 $4,097,087 __ ..,$4,179,378 __ $4,263,321 __ $20,588,176 . 
Tipping Point Grant 612,000 612,000 
Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 
Contingency (12% of FY 2018-19- FY 2021-22) 1,986,744 
Total Not-to-Exceed Amount $23,186,920 

Uses FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total 
Medical Respite/Sobering Center Services $4,031,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $20,588,176 

_...(Approximately 63,673 _Ann u a I Staff Hou rs) ---.. -·--........... -.......... --............... _____ ............ ___ ......... -·-.. -·----·-·---·--·-.. ·---....... - ............... ____________ .. ____ _ 
Facility Expansion 612,000 612,000 
Subtotal $4,643,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176 
Contingency (12% of FY 2018-19-FY 2021~22} 1,986,744 
Total Not-to-Exceed Amount $23,186,920 

The 2013 RFP solicited providers of fiscal intermediary services, including fiscal management 
and human resource management. According to Ms. Rugge[s, CATS has been providing fiscal 
intermediary services, as authorized in the RFP, by providing human resource management for 
CATS support staff, management of the capital expansion, and financial management of the 
building maintenance and other functions that support the program. 

The scope of work in the 2017 contract between DPH and CATS differs from the scope of work 
defined in the 2013 RFP. Whiie the 2013 RFP specifically defined the scope of work to be fiscal 
intermediary services, the 2017 contract's scope of work is for CATS to provide support services 
to the medical respite and sobering center, and to oversee construction of the expanded facility 
from 56 beds to 87 beds. 
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Because the scope of work the 2017 contract and proposed first amendment differ from the 
scope of work advertised in the 2013 RFP, the Budget and Legislative Analyst considers the 
2017 contract and proposed amendment to be authorized as a sole source. Therefore, in 
accordance with Administrative Code Section 21.42, the proposed resolution should be 
amended to state that the Director of the Department of Public Health recommends a sole 
source designation, based on (i) the services that are provided under the 2017 contract are 
unique to the Department, (ii) consistent with the Department's mission and goals, and (iii) 
require specialized skills, personnel, facilities, or other resources. 

1. Amend the proposed resolution to state that the Director of the Department of Public 
Health recommends a sole source designation in accordance with Administrative Code 
Section 21.42, based on (i) the services that provided under the 2017 contract are 
unique to the Department, {ii) consistent with the Department's mission and goals, and 
(ii) require specialized skills, personnel, facilities, or other resources. 

2. Approvai of the proposed resoiution, as amended, is a policy rnatter for the Board of 
Supervisors. 
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i: 

City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment One 

TIDS AMENDMENT (this "Amendment'') is made as of December 5, 2018 in San Francisco, California, by and 
between Community Awareness and Treatment Services ("Contractor'') and the City and. County of San 
Francisco, a municipal corporation ("City"), acting by and through its Director of the Office of Contract 
Administration. 

RECITALS 

WHEREAS, the Department of Public Health ("Department") wishes to provide mental health and substance 
abuse treatment services; and, · 

WHEREAS, this Agreement was competitively procured as required by San Francisco Administrative Code 
Chapter 21.1 throug)l a Request for Proposal ("RFP-36-2013") issued on October 10, 2013, in which City selected 
Contractor as the highest qualified scorer pursuant to the RFP; and · 

WHEREAS, there is no Local Business Entity ('<LEE") subcontracting participation requirement for this 
Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the s'ervices required by City as set 
forth under this Agreement; and 

WHEREAS,· approval for this Agreement was obtained when the Civil Service Commission approved Contract 
number48652-16/17 on June 19, 2017; 

Now, THEREFORE, the parties agree as follows: 

Article 1 Definitions 

The following definitions shall apply to this Amendment: 

1.1 Agreement. The term "Agreement" shall mean the Agreement dated July l, 2017, Contract 
Numbers 10000060000 and 0000106355, 000020783 l between Contractor and City as amended by 
this Amendment One. 
1.2. · Other Terms. Te1U1S used and not defined in this Amendment shall have the meanings 
assigned to such forms in the Agreement. 

Article 2 Modifications to the Agreement 

The Agreement is hereby modified as follows: 

2.1 Article 2, Term of the Agreement, Section 2.1 of the Agreement currently reads as follows: 

ARTICLE 2 TERM OF THE AGREEMENT 

2.1 The term of this Agreement shall commence on the latter of: (i) July 1, 2017; or (ii) the Effective Date and 
expire on June 30, 2019, unless earlier terminated as otherwise provided herein. 

Such section is hereby amended in its entirety to read as follows: 
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ARTICLE 2 TERM OF THE AGREEMENT 

2.1 The term of this Agreement shall commence on the latter of: (i) July 1, 2017; or (ii) the Effective Date and 
expires on June 30, 2022, unless earlier terminated as otherwise provided herein. 

2.2 Article 3, Financial Matters, Section 3.3.1 of the Agreement currently reads as follows: 

ARTICLE3 FINANCIAL MATTERS 

3.3 Compensation 

3.3.1 Payment 

Contractor shall provide an invoice to the City on a monthly basis for Services completed in the immediate 
preceding month, unless a different schedule is set out in Appendix B, "Calculation of Charges. 11 Compensation 
shall be made for Services identified in the invoice that the Director of Health, in his or her sole discretion, 
concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of tlie 
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount 
of this Agreement exceed Eight Million Eight Hundred Twenty-Three Thousand Seven Hundred Eighty 
Fum~ Dollars ($8,823,i84). The breakdown of charges associated -v;itb. this .c\grcement appears in i\ .. ppendix B, 
«calculation of Charges," _attached hereto and incorporated by reference as though fully set forth herein. In no 
event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

ARTICLE3 FINANCIAL MATTERS 

3.3 Compensation 

·· 3.3.1 Payment 

Contractor shall provide an invoice to the City on a monthly basis for Services completed in the immediate . 
preceding month, unless a different schedule is set out in Appendix B, "Calculation of Charges." Compensation 
shall be made for Services identified in the invoice that the Director of Health, in his or her sole discretion, 
concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the 
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount 
of this Agreement exceed Twents Three Million One Hundred Eighty Six Thousand Nine Hundred Twenty 
Dollars ($23,186,920). The breakdow~ of charges associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. In no 
event shall City be liable for interest or late charges for any late payments. 

2.3 Article 3, Financial Matters, Section 3.4 of the Agreement cun-ently reads as follows: 

ARTICLE3 FINANCIAL MATTERS 

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make available to tp.e City, during 
regular business hours, accurate books and accounting r~cords relating to its Services. Contractor will permit City 
to audit, examine and make excerpts and transcripts from such books and records, an~ to make audits of all 
invoices, materials, payrolls, records or personnel and other data related to all other matted covered by this 
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain such data and 
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records in an accessible location and condition for a period of not fewer than five years after final payment under 
this Agreement or until after final audit has been resolved, whichever is later. The State of California or any 
Federal agency having an inter~st in the subject matter of this Agreement shall have !he same rights as conferred 
upon City by this Section. Contractor shall include the same audit and inspection rights and record retention 
requirements in·all subcontracts. 

3.4.l Contractor shall annually have its books of accounts audited by a Certified Public Accountant and 
a copy of said audit report and the associated management letter( s) shall be transmitted to the Director of Public 

. Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Feder.µ awards, said 
audit shall be conducted in accordance with 0MB Circular A-133, Audits of States, Local Govemments, and 
Non-Profit Organizations. Said requirements can be found at the following website address: 
http://www.whitehouse.gov/omb/circulars/al33/a133.htm1. 

If Contractor expends less than $500,000 a year in Federal awards, Contractor is exempt from the single 
audit requirements for that year, but records must be available for review or audit by appropriate officials of.the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any 
cost adjustments necessitated by this audit report. Any audit report which addresses all or part of the period 
covered by this Agreement shall treat the service components identified in the detailed descriptions attached to 
Appendix A and referred to in the Program Budget~ of Appendix B as discrete program entities of the Contractor. 

3.4.2 The Director of Public Health or his/ her designee may approve a waiver of the audit requirement 
in Section 3 .4.1 above, if the contractual Services are of a consulting or personal services nature, these Services 
are paid for through fee for service terms which limit the City's risk with such contracts, and it is determined that 
the work associated with the audit would produce undue burdens or costs and would provide minimal benefits. A 

· written request for a waiver must be submitted to the DIREC'.fOR ninety {90) calendar days before the end ·of the 
Agreement term or Contractor's fiscal year, whichever comes first. 

3.4.3 Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by 
Contractor to the City, or may be made by another written schedule determined solely by the City. In the event 
Contractor is not under contract to the City, written arrangements shall be made for audit adjustments. 

Such section is hereby amended in its entirety to read as follows: 

ARTICLE3 
3.4 

FINANCIAL MATTERS 

3.4 Audit.and Inspection of Records. Contractor agrees to maintain and make available to the City, during 
regular business hours, accurate books and accounting records relating to its Services. Contractor will permit City 
to audit, examine and make excerpts and transcripts from such boo~ and records, and to make audits of all 
invoices, materials, payrolls, records or personnel and other data related to all other matters covered by this 
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain such data and 
records in an accessible location and condition for a period of not fewer than five years after final payment under 
this Agreement or until after final audit has been resolved, whichever is later. The State of California or any 
Federal agency having an interest in the subject matter of this Agreement shall have the same rights as conferred 
upon City by this Section. Contractor shall include the same audit and inspection rights and record retention 
requirements in all subcontracts. 

· 3.4, 1 Contractor shall annually have its books of accounts audited by a Certified Public Accountant and 
a copy of said a11dit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $750,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with 2 CFR Pa.rt 200 Uniform Administrative Requirements, Cost 
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Principles, and Audit Requirements for Federal Awards. Said requirements can be found at the following website 
address: https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowseffitle02/2cfr200_main_02.tpl. 

IfContractor expends less than $500,000 a year in Federal'awards, Contractor is exempt from the single 
audit requirements for that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity an!i General Accounting Office. Contractor agrees to reimburse the City any 
cost adjustments necessitated by this audit report. Any audit report which addresses all or part of the period 
covered by this Agreement shall treat the service components identified in the detajled descriptions attached to 
Appendix A and referred to in the Program Budgets of Appendix.Bas discrete program entities of the Contractor. 

3.4.2 The Director of Public Health or his/ her designee may approve a waiver of the audit requirement 
in Section 3.4.1 above, if the contractual Services are ofa consulting or personal services nature, these Services 
are paid for through fee for service terms which limit the City' i; risk with such contracts, and it is detennined that 
the work associated with the audit would produce undue burdens or costs and would provide minimal benefits. A 
written request for a waiver must be ::;ubmitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement term or Contractor's fiscal year, whichever ·comes first. ' 

3 .4 .3 Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by 
Contractor to the City, or may be made by another written schedule determined solely by the City. In the event 
Contractor is not under contract to the City, written arrangements shall be made for audit adjustments. 

2.4 Article 5 Insurance and Indemnity, Section 5.1 of the Agreement currently reads as follows: 

ARTICLES JNSURANCE AND INDEMNITY 

5.1 · Insurance. 

5.1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification'' section of this Agreement, Contractor must maintain in force, during the full tenn of 
the Agreement, insurance in the following amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, orillness; and 

(b) Commercial General Liability Insurance; with limits not less than $1,000,000 each 
occurrence for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, Products and 
Completed Operations; and 

( c) Commercial Automobile Liability Insurance with limits not less than $1,000,000 
each occurrence, "Combined Single Limit" for Bodily Injury and.Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

(d) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services. 

5.1.2 Commercial General Liability and Commercial Automobile Liability Insurance 
· policies must be endorsed to provide: · · 

(a) 
Officers, Agents, and Employees. 

Name as Additional Insured the City and County of San Francisco, its 

(b) That such policies are primary insurance to any other insurance available to 
the Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately 
to each insured against whom claim is made or suit is brought. · · 

5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written notice to 
the City of cancellation for any reason, intended non-renewal; or reduction in coverages. Notices shall be sent 
to the City address set forth in Section I I. I, entitled "Notices to the Parties." 
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' 5.1.4 Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without 
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

5.1.5 Should any of the required insurance be provided under a fonn of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be 
included in such general annual aggregate limit> such general annual aggregate limit shall be double the 
occurrence or claims limits specified above. 

5.1.6 Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence of 
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, 
the City may, at its sole option, terminate this Agreement effective on the date of such lapse of insurance. 

5.1.7 Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VITI or 
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. 

5.1.8 If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary inSUfiillGe and to name fue City and County of San Fr:m.cisco, its 
officers, agents and employees and the Contractor as additional insureds. 

Such Section is hereby amended to read as fQllows: 

ARTICLE 5 INSURANCE AND INDEMNITY 

5.1 Insurance. 

5.1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor must maintain in force, during the full term of 
the Agreement, insurance in the following amounts and coverages: 

(a) Workers' Compensation, ln statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits notless than $1,000,000 each 
occurrence for Bodily In.jury and Property Damage, including Contractual Liability, Personal Injury, Products and 
Completed Operations; and 

( c) Commercial Automobile Liability fu.surance with limits not less than $1,000,000 
each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. · · 

( d) Professional liability insurance, applicable to Contractor> s profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services. 

( e) Blanket Fidelity Bond or Crime Policy with. limits of in the amount of any Initial 
Payment included under this Agreement cowr:ing employee theft of money written with a per loss limit. 

5.1.2 Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: · 

(a) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, 
and Employees. 

(b) That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each insured 
against whom claim is made or suit is brought. 
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5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written notice to 
the City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent 
to the City address set forth in Section 11.1, entitled "Notices to the Parties." 

5.1.4 Should any of the required ipsurance be provided under a claim$-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without 
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the .Agreement, such claims shall be 
covered by such claims-made policies. 

5.1.5 Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be 
included in such general annui/-1 aggregate limit, such general annual aggregate limit shall be double the 
occurrence or claims limits specified above. 

S.1.6 Should any required insurance lapse during the tepn of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence of 
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, 
the City may, at its sole option, terminate tbis Agreement effective on the date of such lapse of insurance, 

5.1.7 Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or 

· · higher, that are authorized to do business in the State of California, and that are satisfactory to City, :in form 
t:vi<lencing ali coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. 

5.1.8 If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

2.5 Article 8 Termination and Default1 Section 8.4.1 of the Agreement currently reads as follows: 

ARTICLE 8 TERMINATION AND DEFAULT 

8.4.1 Rights and Duties Upon Termination or Expiration 

8 .4.1 This Section and the following Sections of this Agreement listed below, shall survive termination or 
expiration of this Agreement: 

3.3.2 · Payment Limited to Satisfactory 
Services 

3.3.7(a) Grant Funded Contracts -
Dis allowance 

3.4 Audit and Inspection of Records 

3.5 Submitting False Claims 

Articles Insurance and Indemnity 
6.1 Liability of City 
6.3 Liability for Incidental and 

Consequential Damages 
Article? Payment of Taxes 
8.1.6 Payment Obligation 
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9.2 Works for Hire 

11.6 Dispute Resolution Procedure 
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11.11 I Severability 

113.1 Nondisclosure of Private, 
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! ._ _13_.4_~_,__I P_r_ot_ec_t_ed_H_e_al_th_Jnfi_o_nn_at_io_n __ _____,! 

Such Section is hereby amended to read as follows: 

ARTICLES TERMINATION AND DEFAULT 

8.4.1 Rights and Duties Upon Termination or Expiration 

8.4.l This Section and the following Sections of this Agreement listed·below, shall survive termination or 
expiration of this Agreement: 

3.3.2 Payment Limited to Satisfactory 9.1 Ownership of Results 
Services 

3.3.7(a) Grant Funded Contracts - 9.2 Works for Hire 
Dis allowance 

3.4 Audit and Inspection of Records 11.6 Dispute Resolution Procedure 

3.5 Submitting False Claims 11.7 Agreement Made in California; 
Venue .. 

Articles Insurance and Indemnity 11.8. Construction 
6.1 , Liability of City 11.9 Entire A_greement 
6.3 p:Iability for Incidental and 11.10 Compliance with Laws 

Consequential Damages 
Article 7 Payment of Taxes 11.11 Severability 

. 8.1.6 · Payment Obligation 13.1 Nondisclosure of Private, 
Proprietary or Confidential 
Information 

13.4 Protected Health Information 13.3 Business Associate Agreement 

I 

2.6 Article 12 Department Specific Terms, Section 12.5 is added to the Agreement and reads as follows: 

ARTICLE 12 DEPARTMENT SPECIFIC TERMS 

12.5 Exclusion Lists and Employee Verification. Upon hire and monthly thereafter, Contractor will check the 
·exclusion lists published by the Office.of the Inspector General (OIG), General Services Administration (GSA), 
and the California Department of Health Care Services (DHCS) to ensure that any employee, temporary 
employee, volunteer, consultant, or governing body member responsible for oversight, administering or delivenng 
state or federally-funded services who is on any of these lists is excluded from (may not work in) your program or 
agency. Proof of checking these lists w.ill be retained for seven years. 

2.7 _Article 13 Data and Security, Section 13.3 of the Agreement currently reads as follows: 

ARTICLE 13 DATA AND SECURITY 

13.3 Protected Information Privacv and Security Agreement (PSA) 

The parties acknowledge that CITY is a. Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("IDP AN) and is required to comply with the HIP AA Privacy Rule governing the 
access, transmission, and storage of health information and the Health Informatiop. Technology for Economic and 
Clinical Healtli, Act, Public Law 111-005 (''the ffiTECH Act"). 
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The parties acknowledge that CONTRACTOR is one of the following (Choose Only One): 

1. [8J CONTRACTOR will create, receive, maintain, transmit, or access SJIDPH PID 
And is a. Covered Entity1as defined under IDP AA; 

2. D CONTRACTOR will create, receive, maintain, transmit, or access SFDPH PIII 
And is NOT a Covered Enti1y1 as defined under IDP AA; 
Complete the following attached documents: 
a. Appendix E SFDPH Business Associates Agreement (BAA) (08-04-2017) · 
b. SFDPH Attestation 1 PRN ACY (06-07-2017) 
c. SFDPH Attestation 2 DATA SECURITY (06-07-2017) 

3. D CONTRACTOR will NOT create, receive, maintain, transmit, or access SFDPH 
PHI; 
Appendix E and attestations are not required. 
This option requires review and approval from the Office of Compliance and 
Privacv .li...ff~irs. 

1 A Covered Entity is defmed under HIP AA as one of the following: 

a. Health Care Providers (doctors, clinics, psychologists, pharmacies, nursing homes) 
b. Health Plans (Health insurance companies, HMOs, company health plans, government programs that 

pay for health care). 
c, Health Care Clearinghouse (Not Applicable to SFDPH contra(?ts) 

Source: https://www.hhs.gov/hipaa/for-professionals/covered-entities/index.html 
https://privacyruleandresearch.nih.gov/pr _ 06.asp 

Such Section is hereby amended to read as follows: 

13.3 :Business Associate Agreement 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 (11HIP AA") and is reqnired to comply with the HIP AA Privacy Rule governing the 
access, use, disclosµre, transmission, and storage of protected health information (PHI) and the Security Rule 
under the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 ("the 
HlTECH Act"). 

The parties acknowledge that CONTRACTOR will: 

81Page 

1. [Zl Do at least one or more of the following: . 
A. Create, receive, maintain, or transmit PHI for or on behalf of CITY/SFDPH (including 
storage of PIIl, digital or hard copy, even if Contractor does not view the PHI or only 
does so on a random or infreq~ent basis); or 

B. Receive PHI, or access to PHI, from CITY /SFDPH or another Business Associate of 
City, as part of providing a service to or for CITY /SFDPH, including legal, actuarial, 
accounting, consulting; data aggregation, management, administrative, accreditation, or 
financial; or 
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C. Transmit PHI data for CITY/SFDPH and require access on a regular basis to such PHI. 
(Such as health information exchanges (HIEs ), e-prescribing gateways, or electronic 
health record vendors) 

FOR PURPOSES OF TIDS AGREEMENT, CONTRACTOR IS A BUSINESS 
ASSOCIATE OF CITY/SFDPH, AS DEFINED UNDERBIPAA. CONTRACTOR 
MUST COMPLY WITH AND COMPLETE THE FOLLOWING ATTACHED 
DOCUMENTS, INCORPORATED TO TBIS AGREEMENT AS THOUGH FULLY 
SET FORTH HEREIN: 

a. Appendix E SFDPH Business Associate Agreement (BAA) (04-12-2018) 
1. SFDPH Attestation 1 PRIVACY (06-07-2017) 
2. SFDPH Attestation 2 DATA SECURITY (06-07-2017) 

2. D NOT do any of the activities listed above in subsection 1; 
Contractor is not a Business Associate of CITY /SFDPH. Appendix E and ' 

attestations are not required for the purposes of this Agreement. 

2.8 Appendix A-1 dated 07/01/18 (i.e, .foly 1, 2018) h; hereby deleted and Appendix AM1 dated 12/05/18 
(i.e. December 5, 2018) is hereby added for 2018-19. 

2.9 Appendices Band B-1 dated 07/01/18 (i.e. July 1, 2018) are hereby deleted and Appendices B and B-1 
dated 12/05/18 (i.e. December 5, 2018) are hereby added for 2018-19. 

2.10 Appendix E, Protected Information Privacy and Security Agreement, dated 06/21/17 (June 21, 2017) 
is·bereby deleted and Appendix E, Business Associate Agreement dated 04/12/18 (April 12, 2018) is 
hereby added for 2018-19. · 

2.11 Appendix F, Invoices, dated 12/17/18 (December 17, 2018) are hereby added for 2018~19. 

Article 3 Effective Date 

Effective Date. Each of the modifications set forth in-Section 2 shall be effective on and after the effective date 
of the agreement. 

Article 4 Legal Effect 

Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the Agreement 
shall remain unchanged and in full force and effect. · 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above. 

CITY 

Recommended by: 

j I i/?tiJ --'=-" !r2U--I :U1.0,f!/L 
GregWagner 
Acting Director of Health 
Department of :Public Health 

Approved as to Form: 

Dennis J, Herrera 
City Attorney 

Approved: 

JaciFong 

CONTRACTOR 

Community Awareness and Treatment 
Services 

~/lj-~~ 
Ivy Ini./ I 

Acting Executive Dir ctor 

City Supplier ID: 
0000022483 

Director of the Office of Contract Administration, and 
Purcbaser 
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Community Awareness & Treohnent Services, Inc. (CATS) 

SF Mecliccil Respite & Sobering Center 

1. Identifiers: 

Appendix A-1 

7/J/18-6/30/19 

Program Name: San Francisco Medical Respite & Sobering Center Document name 
refers to FY 17-18 · 
Program Address: 1171, 1179 & 1185 Mission St. 
San Francisco, CA 94103 
Telephone/FAX: 415-241-1199 
Website Address: www.catsinc.org 

Contractor Address: 1171 Mission Street 
San Francisco, CA 94103 

Person Completing this Narrative: Janet Goy, Executive Director, and Nicole Johnson, 
Program Director 
Telephone: 415-241-1194; 415-683-6286 
l'.:rv,,::,il.•Arfrfl"'oc,e,• orlm'lr,<1h,inr Al"rt• nlcAl.o IAhnor.n@<>.fAnh Ar'rt 
._, 11uu I li\.l.UI '-It.JI~. '-"U~VL.111.-.:,111v.v1 ~. I II -"·""·JVI VVI I \A,!~l'\.At-'I .vi B 

2. Nature of Document: 
00rigin'al D Internal Contract Revision One [SJ Amendment One 

3. Goal Statement: 
In the Medical Respite program, SF DPH Community Oriented Primary Care (COPC) 
System of Care and Community Awareness Treatment Services {CATS) through 
collaboration will provide temporary, coordinated health & social supportive services to 
help stabilize and transition homeless persons suffering from substance abuse & 
addiction (sobering care) and/or homeless, medically-frail persons recovering from a 
hospitalization &/or Emergency Department visit to improved health status. 

4. Target Population: 
The target population ls homeless persons who may have substance abuse or 
addiction di$Orders, as well as, those who are hospitalized on medical-surglcal units as 
well as homeless clients with chronic medical needs that cannot safely be addressed in 
shelters and that are typically rejected because of their needs. While clients with 
psychiatrlc co~morbidities will be accepted, the Medical Respite will not accept clients 
whose primary reason for hospitalization is psychiatric. No one requiring acute 
hospitalization or skilled nursing will be accepted. Medical Respite serves medically 
frail clients who need assistance with chronic health management, medication 
adherence, and social services. The Sobering Center targets inebriated individuals 
who often are homeless and picked up on the streets. They are provided with a safe 
place to sober up with medical monitoring and referrals for ongoing care. 
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I 
Community Aworeness & Treatment Servicest Inc. {CATS) 

SF Medical Respite & Sobering Center 

5. Modality{s)/lntervention(s) 

Appendix A-1 

7 /1 /18 - 6/30/19 

The Service modality is client and staff supportive services at the DPH Medical Respite 
Services. CATS provides only support services to the medical program with all 
medl~al and social services (direct client care) provided by DPH medical staff. 
Specifically. CATS provides food services, assisting patients In dally living I.e. dressing, 
toileting, showering, janitorial services, and transportation. CATS does not chart In the 
patient's record (as this Is the total responsibility of the DPH medical staff) nor does 
CATS provide any social services (as this is the domain of the DPH social work staff). 
CATS has no control over the number of clients or the number of contacts since the 
DPH owns this responsibility. Client intakes and the tracking of UDC is the 
responsibility of DPH staff. · This is a cost reimbursement contract and the UOS is 
based upon the number of staff hours of Program Support. 

!i~t~!l..;4 ...... ~ e-~=.,,.~-""'"-<""- !I II"\,=....\ n ___ .,._,,.:!'_,4.: __ 
I Ullll.;:> VI ;;,1;11 Vlvl:P l UV.;) J i.ii;;;O\,I IIJMVli 

(add moreroyi.,s if needed) 
..... ' . ~ . " 

Prooram Support Staff Hours: 1 UOS = 1 hours of 
staff program support ~ervices to maintain & clean 
facilities, provide meals and/or transport clients to 
health care or social services appointments. 
38.45 FTE X 40 hrs/wk X *est.46 weeks/year X 

! 90% = 
I 

Service 
(UOS) 

63,673 

I M .. mhor I 
I '"u ••uv• I 

of ·1 

Clients 
(NOC) I 

87 

Total UOS Delivered ______________________________ J_6_3"'""",6_7"'"""3----l-----J 
Total UDC Served I __ l 

6. Methodology: 
The San Francisco Medical Respite & Sobering Center (MRS) program with 87 total 
beds (75 respite beds plus 12 bed sobering center beds) provides temporary housing 
with medically~orientated supportive services for medically frail homeless persons 
leaving the hospital or the Emergency Department, as well as a safe place to sober up 
and receive services for inebriateq individuals who are typically homeless. In the new 
Medical Respite model, homeless men and women referred by hospitals and shelters 
will be placed according to gender either in the 1171 Mission St. side of the building or 
in the 1179 Mission St. side of the building, sharing space with homeless individuals 
referred from shelters. Also, the Sobering Center has moved to the 1185 Mission St. 
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.Community Awareness' & Treatment Services, Inc, (CATS) 

SF Medical Respite &. Sobering Center 

Appendix A~,1.· 

7 /1 /18·- 6/30/l9 

side of the building. Generally the Medical Respite proVides temporary housing with 
medically-oriented supportive services for medically frail homeless persons. Hospital 
referrals will continue as usual. Shelter referrals will come from the DPHShelter Health 
Team . SFDPH will provide clinical services for this program including medical 
personnel and case managers. 

Primary Care (PC) designs the MRS model of care and will be the advocate/evaluator 
for appropriate levels of CATS seryices contracted through Behavioral Health Services 
@H~. . 

. Community Awarenes& ~nd Treatment Services {CATS) provides quality supportive 
service for the Medical Respite & Sobering Center clients and staff, including, but not 
lim,ited to one-to-one support for.clients, transportation, janitorial and laundry services. 

( . An on- site full kitchen provides meals and snacks. 

CATS' services ·are design·ect t<;>.: support a medical model program prioritizing primary 
··care·to,fac11itate,wellness-Jor"the:01ients who access services. The·tocus ls on customer 
service and professio.nalism with the goal ·of creating a calm, quiet, healing 
environment especially at night and during the early morning hours. Although both 
DPH and CATS have distinct responsibilities they will provide services within the 
framework of an integrated model with close collaboration to best serve the fragile 
clients who access care at Medical Respite and the Sobering Center. A team approach 
will be prioritized by CATS .and DPH management, who will provide coaching and other 
training to staff to reinforce team cohesion as staff address the multiple challenges of 
this program. · 

On a daily basis, CATS Medical Respite Staff will provide the following services: 

In the spirit of collaboration. CATS staff will assist in custodial care when needed at the 
request of the PC staff. R,equests/cammunicatlon will be facilitated with walkie talkies and 
will be directed through on-site CA TS supervisors when possible. This may require 
temporarily leaving current assignments to respond to a PC emergent request. 

• Support the Medical Respite Mission to promote stabilization, hope, and healing for 
adults experiencing homelessness in San Francisco. 

• Work collaboratively with CATS and DPH employees in an integrated team to meet 
shared goals. 

~ Ensure that Medical Respite clients are treated with dignity and respect, and that 
their phys'ical needs are adequately met while residing at the facility. 
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Community Awareness & Treofment Services; Inc. (CATS) 

SF Medical Respite & Sobering Center 

-Appendix A-1 

7 /1:/.18 - 6/30/19 

11, Monitor and report .on health & safety. issues (including behavioral health issues) 
within the building, and provide de-escalation and conflict resolution to clients as 
needed. 

<> Monitor all visitors to the building to provide privacy and security. 
@ Provide materials and assistance for client health and hygiene related needs, 

seeking nursing support as needed. 
e . Assist with heating and serving meals. 
,i, Assist health care providers with client navigation and clinic flow, including intakes 

and discharges. 
@ Monitor client belongings at intake and bedside. 
0 'Light maintenance of facility and light cleaning of facility. 
111 Laundering of client belongings. 
.. Transportation to and from appointments and other essential services. 
• Preparation and serving of nutritious meals including busing, cleaning dlshware and 

storing food. 
(j •· Janitorial and facilities operations and maintenance 

'· • ·=Coordination with DPH concerning Life Safety Issues. 

A_II staff will have an up ~o date job descriptions with input from the DPH Program 
Director/Nurse Manager. All jab descriptions will contain the MRS mission and 
emphasize working as a team with DPH MRS staff in order to produce the best 
clinical practice model as envisioned in the DPH MRS Mission statement. 

CATS program staff works with the Medical Respite clinical staff coordinating 
transportation services for program clients to attend necessary medical or social 
service appointments. The most vulnerable cllents are prioritized for the program's 
van transportation. 

When there are changes in CATS operation or schedule, the CATS Program Director 
will notify the DPH Program Director ASAP or, at the latest, within 48 hours. Most 
changes will be made in collaboration with DPH management. · 

7. Objectives and Measurements: 
A. Required Objectives 

All objectives, and descriptions of how objectives will be measured, are contained in the 
SF DPH Fiscal Intermediary Performance Obiectives and BHS AOA Performance 
Objectives document. , 
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Communi1y Awareness & Treatment Services, Inc, (CATS) 

SF Medical Respite & Sobering Cente-r 

a.continuous Quality Improvement: 

Appendix A-1 

7/1/18-6/30/19 

CA TS Medical Respite Program Director wlll assure that CATS supportive staff-are 
trained, supervised, and evaluated to deliver services in a quality manner as measured 
by documents that outline plans and implementations of recruitment, training, 
1;,upervision, scheduling, and routine performance appraisals. 

CA TS staff will be provided with development activities, training and supervision to 
improve skills with a customer service orientation t~llored to serving this multiply 
diagnosed behavioral and medically ill target population. Formal•trainings will be 
followed by role ,playing and other activities to practice and integrate practical skills such 
as de-escalation. During FY 18/19 CATS staff will receive a minimum of 6 hours of 
relevant training to Improve staff's ability to employ strategies that Improve client care 
arid interadions-. · TraJriings include Harm Reduction, CPR-First Aid, Management of 
Assaultive Behavior; De-escalation, Customer Service with a focus welcoming on first 
. contact, Sexual Harassment, Professionailsm, Ethics and Boundaries, Working with 
Difficult:Qlients;·.Anti-Abuse of Elders and Cultural Cpmpetency. Additional role~specific 
training (i.e •. Safe and Defensive Driving and Food and Sanitation for the drivers and 
cooks respectively) will be provided. 15-20 minutes of in-service training time will be 
provided by DPH MR management as well. Program Review Measurement: Food 
Service Staff training certificat$s will be posted In the kitchen. Verification of training will 
be provided by sign-in sheets including the date of training and/ or certificates of 
completion. Minutes at staff minutes will also verify trainings provided during staff 
meetings. 

In addition, quarterly safety meetings are held and there are annual TB screenings for 
all staff. 

Starting January 2018, Quarterly Medical Respite Meetings will be replaced by 
Monthly Medical Respite meetings with a focus on timely problem solving and follow 
throug_h, as well as providing a vehicle for strengthening the collaborative relationship 
between CATS and DPH- Meetings will be attended by CATS Medical Respite 
Program Director, CATS Executive Director, DPH Medical Respite Director/Nurse 
Manager, DPH Medical Respite Operations Director and other relevant staff as 
deemed appropriate. Minutes with follow-ups noted will be taken. 

The CA TS Medical Respite Continuous Quality Assurance end Improvement activities 
will be outlined as directed in the FY 18-19Decfaration of Compliance. 

The quality of the program will be monitored by the CATS Medical Respite Program 
Director and CATS' Executive Director with feed-back from DPH's medical staff. 
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Community Awareness & Treotment Services, Inc. (CATS) 

SF Medical Respite & Sobering Center 

Appendix A-1 

7/1/18-6/30/19 

The Transportation schedule is posted In the lobby area of 1171 Mission and is updated 
daily. 
The quality of the Transportation service is measured by the following indicators 
recorded in transportation daily logs which are: 
*Number of total client transports. 
*Number of missed transports including reasons. 
*Pick up times will be no more than 60 minutes after initial call whenever possible 
depending on weather and city traffic. 

The Quality .of the Food service will be measured by the following indicators: 
*Ability to provide meals based on client medical/health needs. 
* Joint bi-monthly review of menus by DPH clinical staff member designated by DPH MR 
Director. 
*,A.ttendance to nutritional guidelines. 
*Client Satisfaction Survey with measurements of satisfaction with meals. 
*Feedback on food from Community Meetings. 
*The Fo.od S'ervice will pass the annual DPH Food Safety Inspection. 

CATS will maintain a clean, well ordered facility. Monthly logs with spot checks will be 
maintained-listing client areas, staff performing rounds to check duties completed and 
cleanliness of areas and sign off of the entire list by the Program Director. Cleaning 
Schedules will be posted in client areas and will include a number to call of bathrooms 
or showers need attending. A schedule will be developed for deep cleaning (floor 
stripping and waxing). 

In addition, the Medical Respite support staff have a complaint procedure in place for 
clients. All clients are given Guest Input forms, which can be submitted anonymously or 
non-anonymously for follow-up. Guest Input forms and other complaints are referred to 
the CATS Medical Respite Program Director for review. Responses are collaborative 
with DPH on-site management. All complaints are investigated and the resolution is 
documented. Staff also complete Incident Reports when needed; Incident reports are 
reviewed collaboratively. 

The CATS Program Director or Program Coordinator will attend monthly Community 
Meetings as another means of receiving client feedback. The CATS Executive Director 
will review monthly minutes of Community Meetings to ensure problems are addressed. 

The program establishes annual cultural competency goals specific to their supportive 
rple of the Medical Respite program. Staff attend other cultural competency trainings 
offered by the City as appropriate. 

Page I 6 
Community Awareness and Treatment Services, Inc. (Respite Programs) 
I)ecexnberS,2018;1000006000 

613 

FY2018-19 
Amendment One 



Community Awareness & Treatment Servlces1 Inc. (CATS) 

SF Medical Respite & Sobering Center 

Appendix A-1 

7 /1/18 -6/30/19 

The CATS MRS program will continue to work with PC to Identify, prioritize relevant 
program policies and then finalize policies as needed throughout each Fiscal Year. All 
policies will be signed off by the CATS Executive Director and the DPH MRS Program 
Director/Nurse Manager. Staff will be trained in the implementation of established 
protocols. 

The program Is In compllance with all applicable policies of the Health Commission, 
local, state, federal and funding source policies, and requirements of Harm Reduction, 
DPH Privacy Policy, Health Insurance Portability and Accountability Act (HIPAA), . 
Cultural Competency and Client.Satisfaction. These policies are reviewed on a regular 
basis. 

Evidence. of CQI·· activities related to A - D is maintained in CATS Medical 
Respite/Sobering Center Administrative Binder: 

A. Achievement of contract-performance objectives, 
B. Documentation quality, including a description of internal audits, 
C. Cultural competency of staff and services, 
D. Client satisfaction. 

The Administrative Binder is available for review by the Business Office of Contract 
Compliance. Examples of evitjence are descriptions of monitoring processes or 
improvement projects, copies of meeting agendas or materials addressing these items, 
or outcome reports. 

9. Required Language: N/A 
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1. Method of Payment 

. AppendixB 
Calcnla.tion of Charges 

A. Invoices furnished by CONTRACTOR under thls Agreement must be in a form acceptable to the 
C-Ontract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number .. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as descn'bed below. Such payments shall not exceed those 
amounts stated in and shall be :in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for alt SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean a11 those appendices which include General Fund monies. 

(1) Fevfor SeryicejMonthlv Reim.bursemsntbyj:!ertified Units at Bud~eted Unit Rates) 

CONTRAC'.(OR sl,iall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the number 
of units of service that were delivered iii the preceding month.. All deliverables associated with the SERVICES 
defined in P. .. ppendix !-. tlmes the ~,T1itrate !IB. shewn in the a.ppAttfiir.~s cited in fu.i.1;1 p,lmgraph JJht1il he i-eported on the 
-invoice(s) each month. All charges incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES . 

(2) Cost Reimbursement (Monthly Reimbursement for Actu.al Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a fonn 
accep.table tQ the Contract Administrator,. Hy the fifteenth {lSfh) calendar day of each month for reimbursement of 
the actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported 
on the invoice each month. All costs incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked ''FINAL," shall be submitted no later than forty-five ( 45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of perfonnance. If SERVICES are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the 
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified 
multiplied by the unit rates identified in Appendb(B attached hereto, and shall not exceed the total amount 
authorized and certified for this Agreement 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred 
during the referenced period of performance. If costs a.re not invoiced duri.ng iliis period, all unexpended funding set 
aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties. 
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D. Upon the effeti.tive date of this Agreement, contingent upon prior approval by the CITY'S Department 
· of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description 
of Services) and each year's revised Appendix. B (Program Budget and Co!Jt Reporting Data Collection Form), and 
within each fiscal yeax, the CITY agrees to make an initial payment to CONI:RACTOR not to exceed twenty-five 
pfJt cent (25%) of the General Fund and MHSA Fund of the CONTRACTOR'S allocation for the applicable fiscal 
year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovezy. Any termination of 
this Agree1nent, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of tennirtation from the CITY. 

2. Program Budgets lllld Final Invoice 

A. Program are listed below:-

Budget Summary 
Appendix B-1 Medical Respite 

B. Compensation 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or . 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The bre.ikdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program. Budget, attached hereto arid incorporated by reference as though fully set forth herein, The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Tweuty Three Million One 
Hundred Eighty Six Thousand N'me Hundred Twenty Dollars ($23,186,920) for the period of July 11 2017 
through June 30, 2022. 

CONTRACTOR understands that, of this maximum dollar obligation, $1,986,744 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to fuis Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has beon approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 

' been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the ava1lability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the 
CITY's Department of Public Health a revised Appendix. A, Description of Services, and a revised Appendix B, 
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for 
SERVICES for the appropriate fiscal year: CONTRACTOR shall create these Appendices in compliance with the 
Instructions of the Depar=ent of Public Heal UL These Appendices shall apply only to the fiscal year for which they 
were created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands tbat, of the maximum dollar obligation stated above, the total amount to 
be used :in Appen~ B, Budget and availabfo to CONTRACTOR for the entire term of the contract is as follows, 
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notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to 
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services,. and a Appendix B, 
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 
based on the CITY's allocation of funding for SER VICES for that fiscal year. 

~1·, 2017 to June 30, 2018 
~~-1, 2018 to June 30! .2019 

J_~.1 1 ~~~~~~ J~e ~o~ 2020 
JulyJt 2020 to Jame .so, 2021 
Jul}( 1, 2021 to June 30, 2 022 

su~Ja_tai J_uiy1, 2011 toJt.me 30,_ 2022 

'?Onti~~y 
)'OTAL July .1, 2017 to June 30, 2022 

$ 
$ 

$ 
I$ ,·$ 
1$ 

$ 
$ 

4,643,973 
4,016.417 
4,097,087 

4,179,378 

4,2631321 
21,200,176 

1,986,744 

23,186,920 

-CONTRACTOR un.derstan.ds'tha,t the CITY may need to adjust sources ofrevenue and agrees that these 
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that 
such reimbursement.is terro.iJ1.ated or reduced, this Agreement shalt be termin.ated or proportionately reduced 
accordingly. 1n no 'event will CONTRACTOR be entitled to compensation in ex:cess of these amounts for these 
periods withoµt there first being .a mpdification of the Agreement or a revision to Appendix B, Budget, as provided 
for in this section of this Agreement. 

To provide for continuity of services while a new agreement was developed, the Department ofpublic 
Health established a contl'(lCt with Swords to Plowshares for the same services an.d for a contract term which 
partially overlaps the term of this new agreement. The existing cpntract shall be superseded by this new agreement, 
effective the first day of the month following the date upon which the Controller's Office certifies as to the 
availability of funds for fuis new agreement. 

3. Services of Attomey;s 

No invoices for Services provided by law firms or attorneys, including, without limitation, as subcontractors 
of Contractor, will be paid unless the provider received advance written approval from the City Attomey. 

4. State or Federal Medi-Cal Revenues 

A. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations, Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

B. CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this 
Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be 
determined based on.actual services and actual costs, subject to the total compensation amount shown in this 
Agreement." 
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5. Reports and Services 

No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received :from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with. this Agremnent. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 
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Appendix B. D?H 1: Department of Pu bile Healfh Contract Budg,i_t s_u_m_m_a_,ry'------------------~ 
DHCS Legal Entity Number (MH). owro · Appendix# B--1 

Contractor Name Community .Awareness & Treatment Servi~~s:, Inc. Page# 
Fiscal Year 

1 
2018-2019 

RfP 36-2013 Documentoate 1:!/li/2018 Funding Nolificalion Data: 
. I 

Contract CMS# 1000006000 05110/18 ~-~~·,-1 ~, I I I , ProV1der Number 383841 ! 
Program Narne{s) Medical Resp~e 
Program Code(s) NfA 

-··-~ 
I I I 

FundingTerm/07101/1~6'3,?'1·=!· . /'" t~:. ··· I '~ 1~j __ _ \-:·,-~"-o:-<;:--,"_,__.,: ·-··: •- , , : ··· ' 627,366 
. ·-- --

[: r 
$ 
$ 

-· ---- -!$ 
I$ 
-$ 

$ - i$ -I$ 
I$ 

• I $ • I 
'$ • I$ ·I$ 

·:·>-~ 
Salaries $ 1,45tl,99U 

Em lo e Beneffls $ 627;366 
SubtoaaI Salaries & Benefits. $ -2,oss,a5s I s . I$ 

. 0Reratin E enses $' 1.436,721 
Capital E~enses $ I ---,-

Subtotal Direct!= .enses $ 3,523,l 
lndirecfE>:penses $ 493,:,'tV 

Indirect%! 14.0% 
$ 4,()16,417 I !.. 

~~~--=----r'-------i $ . _ • I $ • I ~ 1AJ6;721 I 
3,523,077 J $ • I $ • I $ • I $ I " ~ 

"' AM "'" . - - " - I $ .. ,52.3,0771_-
- - - . - _

1 
.. 493,340 I 

'~~~;:;~~~J~:.;;,;;;;'::;;,~;::;;;!;1,;~~=!'ci;"'l:~:1~~~~:;:~~;~;~~/:: ,·. "4~'"'"'~!$ :;~'·"'! 0) ...... 
(0 

s 

$ 
... .-.-1 ..• _._-_-,_._;,,':,-_ 

(~ ~-.. ]~- -:i-f- ·/$ j 

$ 
TOTAL EJHS MENTAL HEALTHI FUNDING SOURCES $ ·· · · - -· ·$ 

~!3~SlSU,BSTAAC$ABlJ_SE'M.DJ 7s-o\ra~E.St/;.:§~~<; ,,.,,~,) :;;,; /: :. .-. -:: :;,:,:;, ,.::; 
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Appendnt B • DPH 2: Department of Public Heafu tostRep,orUng/Data Coilectlan (~ 
ConlracforNama Communilv Awareness & Treatment Services, Inc. 

Pro'liderName MadicaI Respite 
PmviderNumber 38384-1 

Appemfrx# !i-1 I 
Page# 2 ··, 

-----~D-oru-m-en-t Da~te '12/5/2016 
Fiscal Year 2018-2019 I 

Fundi119 Notificafion [)a{e; · 05/10/18 
Prt,;1ram Name! Medical ~ite 

~ Program Code! NIA I 
~ MorlelSFC.(MH)orModality(SA) SetPrev-19 r-----+-----+-----f 

SA-SBc Prev r 
Service Description I · OUtreecll 

l-lln<im1 'lem,:J :~tru111~,ilb_i.lUII~ IUIAl 
EUMDlli~USES;· .... ·: ·.:· .• , ·. ~: .... ![; /:,.:·: .... ·' Y:. ;-. :::::::.. .-: ; .. : ... :;.ss,:·.· ... , ,.:;.'.<.· .. /:.0'.··;:::1,'.c:/i I ,?(C::.~;:::•::1,:,;.,;;_. ··• l'·· · ... >,: ..... : . .0-..i:cq: .:·.:, --·· .• : ··, ... 

Sarartes & c11JJIO)'ee Benefilsj_l:_ __ 2;oa&c356 L _ _ .L. · I $ . 2.086,356 
Opera!ing8'pe11SeSjJ. 1,436,721 L. -~t.. .. -~-J$ i,436l21 

Caoital Exp!l!lSeS i t I $ 
Subrotal Direct Ex/lenses] ~ _ 3,523,0771 $ • LL_ • I $ . 3,523,077 

Indirect Expenses I $ 49l,340 jL [ I S 493,340 
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Program Name: Medical Respite 
Program Code:_N_/A_, _____ _ 

I 
Tenn: 

. Position Title 
Program Director 
Plfogram Coordinator 
Plfogram Coordinalor.fovemignt shift) 
Respite Worker 
Janitor I 

JJanttor II 
Driver 
Cook 
Food Service Supervisor 

'-

I Totals: .. 

[Employee Fringe Benefits: 

TOTAL SAi.ARiES & BENEFITS 

Appendix B • DPH 3: Salaries & BenefitS Detarn 

TOTAL 

07(01/18-06/30/19 
FTE Salaries 

1.00 $ 76,555 
1.00 $ 63,956 
1.00 $ 63,956 

23.75 $ 822,819 
5.20 $ 175,054 
1.00 $ 35,988 
3.00 $ 103,935 
2.00 $ 71,976 
1.00 $ 44,751 

.. 

$ -
$ -
$ -

38.95 $ 1,458,990 

43%I $ s27,366 I 

[$ 2,086,356 ) · 

Documentoate 1215/2018 
-

County SA General Fu 
240646·10000·10001681· 

07/01/18-06/30/19 

11d 
11003 

FTE irles Sa~, 
1.00 $ 76,555 
1.00 $ 63,956 -1.00 $ 6~956 

23.75 $ 822,819 
5.20 $ 175,054 
1.00 $ 35,988 

.3.00 .$. 103,935 -· 2.00 $ 71,976 
1.00 $ 44,751 

38.95 $ -· 1,458,990 j 

43%] $ 627,366) 

~$ 2,086,356) 

Appendix#: B-1 
Page# 3 

Fiscal Year. 2018-2019 

Funding NotifJCafion Date: 05/10118 

FfE Salaries FTE Salaries 

I$ . I J$ 

l I I I 

/$ r J$ . l • J = 
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Appendix B • DPH 4: Operating Expenses Detail 
Program Name: Medical Respite 
Program Code:_NL_'A ______ _ 

Document Date 12/5/2016 

County SA General 

Expense Categories & Line Hems TOTAL Fund 
240646-10000-
100!,1681.0003 

.. ... _ 
Term: 07/01/1S-06/3D/19 07/0J/18-00/30/19 

Rent $ 859,'872 $ 859,872 
Utllilies (tel~hone, electric]!1r, water, gas) $ 95,000 $ . 95,000 
Builtfill!i•Repair/Maintenance $ . 45,000 $ ···45;000· 

Occupancy Total: $ 999,872 -, 999,872 $ 

Office Supplies $ 54,300 $ 54,300 .. 
Photocopying $ . 
Program Supofies $ -
ComputerHaroware/Software $ I 

..... 
-

Materials & Supplies Total: $ 54,300 "$ 54,300 '$ 
Training/Staff Development $ 10,000 $ 10,000 
Insurance $ 90,000 $ 90,000 
Professional License $ 

.. 
-

Permits 
...... 

$ .. . 
Equipment Lease & Maintenance $ 24,569 . $ 24,569 

General Operating Total:! $ 124,569 $ 124,569 $ 

Local Travel .... 

Out--of-To'M'1 Travel $ . 
Field EXDenses $ . 

Staff Travel Total: $ . $ . $ 
.. 

$" $ . . 
$ .. 

Consul!ant/SubcontraetorTotal: .$ ·- . .$ . [$ 
Pa!king; Fuel & malntenanc&. Vans $ 22;700 $ 22,700 
Client Related Costs $ .. 61,163 $ . 61,763 
Food & Food Preparation $ 173,517 $ 173,517 

.$- -
".,- Other-Total: $ 257,981) $ 25.7,980 $ 

TOTAL OPERATING EXPENSE -$ 1,436,72.1 -$ 1,436,721 $ 

Appendix#: B-1 
Page# 4 

Fiscal Year: 2018-2019 
uriding Noliiioatlon Dare: 05110/18 ·-

.. 

.. 

. $ . $ . 

. $ . I$ . 

... ~-. I 
i 

. $ . $ . 

. .... 
$ 

. .. . .. 
$ . 

I 

. '$ . $ . 

I -~· .. 

i. . $ . $ . 1: 
! 
; 

. $ • . $ . 
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Appendix B ·-DPH 6: Contract-Wide Indirect Detail 
Contractor Name: Community Awareness & Treatment Services, Inc. Page# 6 

Contract CMS #:: 1000006000 

1. SALARIES & BENEFITS 

Executive Director 
Executive Assistant 
Director of Finance 
Senior Accounl:ant 
Staff Accourrtant 
Human Resources Director 
IT Administrator 
Maintenance Coordinator 

2. OPERA TING COSTS 
Exeense line item: 
Rental of Property 
Building Maintenance 
Office- Sueelies/Experises 
U!ilities 
Insurance 
Staff Trainin9 
Legal & Professional 
Equie:ment Rental 
Equipment Maintenance 
Audit & Accounting 

Position Title 

.. 

Fiscal Year: 2018-2019 
Funding No-Ufication Date: 5/10/18 

Date 12/5/2018 

.. 

-
.. 

Subllo 
Employee Fringe Bene{ 

Total Salaries and BenE!fh 

. 

. 
: 

FTE 
0.50. 
0.4g 
0.50 
0.49 
0.50 
0.49 
0.49 
0.49 

3.95 
43% 

Total Operating Costs 

$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 

$ 
$ 
$ 
$ 
$ 
.$ 
$ 
$ 
$ 

$ 

Amount 
54,838 
23,558 
42,025 
25,025 
23,678 
36,036 

. 25,903 
23,022 

254,084 
109,256 
363,340 

Amount 
34,262 
17,550" 
8,816 
8,816 

10,579 
4,425 
6,909 
9,257 
7,780 

21,605 

130,000 

Total Indirect Costs (Salaries & Benefits+ OpEirating Costs)! $ 493,340. I 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

This Business Associate Agreement ("BAA") supplements and is made a part of the contract by and between the Cit, 
and County of San Francisco, the Covered Entity ("CE"), and Contractor, the Business Associate ("BN') (th< 
"Agreement"). To the extent that the terms of the Agreement are inconsistent with the terms of this BAA, the tenns o: 
this BAA shall control. 

RECITALS 

A CE, by and through the San Francisco Department of Public Health C'SFDPH"), wishes to disclose 
certain information to BA pursuant to the terms· of the Agreement, some of which may constitute Protected Health 
Infonnation ("PHI") (defined below). 

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity 
under FJ:? A.:A, fo comply 1,.vith the terms and conditions of fhis B.!LA.. as a BA of CE. 

C. CE and BA interidcto protect the:prj.vacy imd provide for the security of PHI disclosed to BA pursuant 
to the Agreement in compliance-with the B;~th'Insurance Portability and A~countability Act of 1996, Public Law 
104-191 ("HIP AA"), the Healfu Infor;mation Technology for Economic and Clinical Health Act, Public Law 111 ~005 
(''the HITECH Act::), and regulations promulgated there under by the U.S. Department of Health and Human Services 
(the.''.HIPAA Regulations") 'and other applicable laws, including, but not limited to, California Civil Code§§ 56, et 
seq., California Hl!alth and Safety Code§ 1280.15, California Civil Code§§ 1798, et s:eq., California Welfare & 

Institutions C9de § §53'28, et seq., and the regulations promulgated there under (the "California Regulations"), 

' D. · As part of the HIP AA Regulations, ~he I'rivacy Rul~ and the.Secu_rity Rqle (ifofined ~elow) r~uire.9E 
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R'.") and contained in this BAA. 

E. BA enters info agreements wifu CE that require the CE to disclose certain identifiable health 
information to BA. The parties desire to enter into this BAA to permit BA to have access to such infonnation and 
comply with the BA requirements of HIP .AA, the HITECH Act, and the corresponding Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties 
agree as follows: 

1, Deimltions. 

a. Breach means the unauthorized acquisition, access, use~ or disclasure of PHI that compromises the 
security or privacy of such infonnation, except where an unauthorized person to whom such information is disclosed 
would not reasonably have been able to retain such information, and shall have the meaning given to such term under 
the HITECH Act and HIPAARegulatio:ns [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as 
California Civil Code Sections 1798.29 and 1798.82. 

l!Page 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 C_.F.R. Parts 160 and 
164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or activities that involve the 
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a 
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under 
the Privacy Rule, the Security Rule, and the HITBCH Act; including, but not limited to, 42 U.S.C. Section 17938 and 
45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care provider who 
transmits any information in electronic fonn in connection with a transaction covered under HIP AA Regulations, and 
shall have the meaning given to such tenn under the Privacy Rule and the Soourity Rule, including, but not limited to, 
45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected, Infonnation by the BA with the Protected 
Information r.ec;eived -by the B.l}:-in its capacity as -a BA of another CE, to permit data analyses that relate to the health 
care operations of.the respective covered entities; and shall have the meaning given to such tenn under· the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set-means a group of records maintained by or for a CE, and shall have the 
meaning given to such term url.derth.e Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is maintained in 
or transmitted by electronic media and shall have the meaning given to such term under HIP AA and the HIP AA 
Regulations, including, but not limited to, 45 C.F.R. Section 160.103. For the pw:poses of this BAA; Electronic PHI 
includes all computerized data, as·de.fined in California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health~related information on an in:dividual 
that is created, gathered, managed, and consulted by authorized health care clinicians and stafl; and shall have the 
meaning given to such tenn. under the HITECB Act, including, but not limited to, 42 U.S.C. Section 17921. 

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 

j. :Privacy Rule· shall mean the HIP AA Regulation that is codified at45 C.F.R. Parts _160 and 164, 
Subparts A and E. 

k. Protected Health ln:formntion or PIH rneans any information, including electronic PHI, whether oral 
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an 
individual; the provision of health care to an individual; or the past, present or future payment for the provision of 
health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to 
believe the information can be used to identify the individual, and shall have the meaning given to such tenn under the 
Privacy Rule, including, but not limited to, 45 C.F .R. Sections 160.103 and 164,501. For the purposes of this BAA, 

~IP a_g e 

1000006000 

9Cf ;A .f:t:- CAT v4/12/201 B 

Amendment One 
Community Awareness and Treatment Services (Respite) 

626 



San Francisco Depfil1:n?.ent of Public Health 

Business Associate Agreement 

PHI includes all medical information and health insurance infonnation as defined in California Civil Code Sections 
56.05 and 1798.82. 

l. Protecte'd Information shall mean PHI provided by CE to BA or created, maintained1 received or 
transmitted by BA on CE's behalf. 

m. Security Incident means the attempted or successful unauthorized access, use, disclosure, 
modification, or destruction of information or interference ·with system operations in an information system1 and shall 
have the meaning given to such tenn under the Security Rule, including, but not limited to, 45 C.F .R. Section 164.304 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F .R. Pa¢; 160 and 164, 
Subparts A and C. 

o. Uns.ecured ·PHI means Pr{l that is not secured by a technology standard that renders Pill unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards developing 
Organizatio1i that is acc~ediied by t.1.e Amv1i~ t..Jational Stru"1dard~ Instit'.;te, and shall have the meaning given to such 
term under the HITECH Act and any guidance issuoopursuant to such Act including, but not limited to, 42 u~s.c. 
Section 17932(h) and 45 C.F.~. Section 164.402. 

2. Obligations of Business Associate. 

a. Attestations.· Ex~pt when CE, s data'privacy officer exempts BA in writing, the BA shall complete 
the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for 
Privacy (Attaclnnent 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the 
Agreement. If CE makes substantial changes to any of these forms during the term of the Agreement, the BA will be 
required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA with 
written notice of such changes. BA shall retain such records for a period of seven years after the Agreement 
terminates and shall make all such records available to CE within 15 calendar days of'a written request by CE. 

b, User ';l'raining. The BA shall provide> ~nd shall ensure that BA subcontractors, provide, training on 
PHf privacy and security, including HIP AA and HITECH and its regulations, to each employee or agent that will · 
access, use or disclose Protected Information, upon hire and/or prior to accessing, using or disclosing Protected 
Information for the first time, and at least annually thereafter during the term of the Agreement. BA shall maintain> 
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent.and date on 
which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors 
retain, such rtcords for a period of seven years after the Agreement terminates and shall make all such records 
available to CE within 15 calendar days of a written request by CE. i · 

c. Permitted Uses. BA may use, access, and/or disclose Protected Information only for the purpose of 
performing BA 's obligations for, or on behalf of, the City and as permitted or required under the Agreement and 
BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a 
violation of the Privacy Rule or the HITECH Act if so·used by CE. However, BA may use Protected l1'formation as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 
~J? age__ (?q'A,~C~'.!'v41121:?0!~ 
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San Francisco Department of Public Health 

Business Associate Agreement 

(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE [45 C.F.R. 
Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)]. 

d. Permitted Disclosures, BA shall disclose Protected Infonnation only for the purpose of performing 
BA Is obligations for, or on behalf ot the City and as permitted or required under the Agreement and BM or as 
required by law. BA shall not disclose Protected Information in any manner that would constitute a violation of the 
Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Gare Operations of CE. IfBA 
discloses Protected Information to a third party, BA must obtain, prior to malting any such disclosure, (i) reasonable 
written assurances from .such third party that such Protected Information will be held confidential as provided pursuant 
to this BAA and used or disclosed only as required by law.or for the purposes for which it was disclosed to such third 
party, and (ii) a written agreement from such third party to ,immediately notify BA of any breaches, security incidents, 
or unauthorized uses or disclosures of thJ;J Protected Information in accordliUce with paragraph 2 (n) of this BAA,. to 

. the extent it-has· obtained knowledge· of such bccurrenc¢s (42 u.s.c.·section 17932; 45 C.F.R. Section 164 .. 504(e)]. .. 
BA may disclose PHI to a BA that'is a.subcontractor'and may allow the subcontractor to create, receive,.maintain, or 
transmit Protected Infonnl!,tion on its.behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.F .R. 
Section 164;504(e)(l), that the $ubcontractorwill ·appropriately safeguard the infofmation [45 C.F.R. Section 
164.502( e)(l )(ii)]. 

e. Prohibited Uses and Disclosmes. BA shall not use or disclose Protected Information other than as 
permitted or required by the Agreement and BAA, or as requited by law. BA shall not use or disclose Protected 
Infonnatio; for fundraising or marketing purposes. B.A shall not disclose Protected Infonnation to a health plan for 
payment or health care operations purposes if the patient has requested this special restriction, and has paid out of 
pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section 
17935(a) and 45 C.F.R. Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive remuneration in 
exchange for Protected Information, except with the prior written consent of CE and as pemrltted by the HITECH Act, 
42 U.S.C. Section l 7935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this 
prohibition shall not affect payment by CE to BA for services provided pursuant to the Agreement. 

f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 
confidentiality, integrity and availability of PHI that it creates, receives, maintains, or transmits on behalf of the CE, 
and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but 
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but 
not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314164.316> and 164.504(e)(2)(ii)(B). 
BA shall comply wi~h the policies and procedur5s Md documentation requirements of the Security Rule, including, 
but not limited to, 45 C;F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties 
assessed due to an audit or investigation of BA, in accordance with 42 U.S.C. Section 17934(c). 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

g. Business Associate's Subcontractors and Agents. BA shall ensure that any agents and 
subcontractors that create, receive, maintain or transmit Protected Information on behalf of BA, agree in writing to the 
.same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by 
paragraph 2.f above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. 
Section 164.308(b)]. BA shall mitigate the effects of any such violation. 

h. Accounting of Disclosures. Withln ten (10) calendar days of a request by CE for an accounting of 
disclosures of Protected Information or upon any disclosure of Protected Infonnation for which CE is required to 
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to 
provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 C.F.R. Section 164.528, and the IDTECHAct, including but not limited to 42 U.S.C. Section 17935 (c), 
as determined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained 
by BA and its agents and subcontractors for at least seven (7) years prior to the requesl However, accounting of 
disclosures from ari Eiecttonic Health Record for treatn1eht, pa.Jment o:r health care operations purposes are required 
to be colleqted and maintained for only tbre·e (3) years"prior to the request, and only to the extent that BA mainta:iru; an 
Electronic Health Record .. At a miniinum, the infonnation collected and maintained shall include: (i) the date of . 
disclosure; (ii) the name of the entity.o:r;: person. who received Protected Information and, if !mown, the address of the 
entity or person; (iii) a brfof description of Protect.ed Information disclosed; and (iv) a brief statement of purpose of tht 
disclosure that reasonably infqnns the individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure [ 45 C.F .R. 164.528(b )(2)). If an. individual or an 
individual's representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall 
forw.ard the request to CB in writing within nve (5) calendar days. 

i. Access to Protected Information. BA shall make Protected Information maintained by BA or its 

agents or subcontractors in Designated Record Sets available to CE for inspection and copying within (5) days of 
request by CE to enable CE to fulfill its obligations under state.law [Health and Safety Code Section 123ilOJ and the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. IfBA 
maintains Protected Information in electronic format, BA shall provide such infonnation in electronic format as 
necessary to enable CE to fulfill its obligations under the HITECH Act and HJP AA Regulations, inclndin& but not 
limited to, 42 U.S.C. Section 17935(e) and 45 C.F.R. 164.524. 

j. Amendment of Protected foformatlon. Within ten (10) days of a request by CE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents and 
subcontractors shall make such Protected Inf~nnation availabie to CE for amendment and incorporate· any such 
amendment or other documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 C.F .R Section 164.526. If an individual requests an amendment of Protected Information directly frorp. 
BA or its agents or subcontractors, BA must notify CE in writing within five (5) days of the request and of any 
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [ 45 
C.F.R. Section 164.504(e)(2)(ii)(F)]. 
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Business Associate Agreement 

k. Governmental Access to Records. BA shall make its internal practices, books and records relating to 
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health 
and Human Services (the "Secretary'') f(!rpurposes of determining BA's compliance with HIP AA [45 C.F.R Section 
164.504( e)(2)(ii)(I)]. BA shall pro-yide CE a copy of any Protected Information and other documents and records that 
BA provides to the Secretary concurrently with providing such Protected Infonnation to the Secretary. 

L Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the 
minimum amount of Protected fuformation necessary to accomplish the intended pmpose of such use, disclosure, or 
request. [42 U.S.C. Section l 7935(b); 45 C.F.R. Section 164.514(d)J. BA understands and agrees that the definition 
of "minimum necessary" is in :tlox and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary" to accomplish the intended purpose in accordance with HIP AA and HIP AA 
Regulations. 

. -m. Data O.wnershlp .. BA aclmowledges that BA has no ownership rights with respect to the Protected 
Information. 

n: .Notification of. Breach. BA-shall notify CE within 5 calendar days of any breach of Protected. 
Information; any use or disclosure of Protected Information not permitted by the BAA; any Security Incident (except 

. as otherwise provided below) related to Protected Infonnation, and any use or disclosure of data in violation of any 
applicable federal or state laws by BA or ;ts.agents.or subcontractors. The notification shall include, to the extent 
possible, the identification of each individual Wh<'.>se unsecured Protected Information has been, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information 
that CE is-required to include in notjfication to the individual, the me'dia, the Secretary, and any other entity under the 
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 C.F.R. 
Section 164.404 through 45. C.F.R. Section 164.408, atthe time of the notification required by tins paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any 
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal and state 
laws. [42 U.S.C. Sec.tion 17921; 42 U.S.C .. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 
45 C.F.R. Section 164.308(b)] 

o. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Pursuant to 42 
U.S.C. Section l 7934(b) and 45 C.F.R. Section l 64.504(e)(l )(iii), if the BA knows of a pattem of activity or practice 
of a subcontractor or agent that constitutes a material breach or violation of the subcontractor or agent's obligations 
under the Contract or this BAA, the BA must talce reasonable steps to cure the breach or end the violation. If the steps 
are unsuccessful, the BA must tenninate the contractual arrangement with its subcontractor or agent, if feasible. BA 
shall provide written notice to CE of any pattern of activity or practice of a subcontractor or ·agent that BA believes 
constitutes a material breach or violation of the subcontractor or' agent's obligations under the Contract or this BAA 
wi~ five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one 
of the reasonable steps to cure the breach or end the violation. 

3. Termination. 
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San Francisco Department of Public Health 

Business Associate Agreement 

a. Material Breach. A breach by BA of any provision of thls BAA> as detennined by CE, shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of 
the Agreement and thls BAA, any provision in the AGREEMENT to the contrary notwithstanding. [ 45 C.F .R. Section 
164.504( e)(2)(iii).]. 

· b. Judicial or Administrative Proceedings. CE may terminate the Agreement and this BAA, effective 
immedi.ately, if (i) BA i,s named as defendant in a cl'iminal proceeding for a violation of HIP AA, the HITECH Act; the 
HIP AA Regulations or other security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement of HIP AA, the HITE CH Act, the HIP AA Regulations or other security or privacy laws is 
made in any administrative or civil proceeding in which the party has been joined. 

c. Effect ofTenninatlon. Upon tenninatioh of the Agreement and this BAA for any reason, BA shall> a­
the option of CE, return or destroy all Protected Infonnation that BA and its agents and subcontractors still maintain ir 
any form, and shall retain no copies of.such Prptected Infonnation. ff return or destruction is not feasible, as 
deterrpined by CB, BA shall continue to extend the protections and satisfy the obHgations of Section 2 of this BA.Ai to 
such inforniation; an~.limitfurther use and disclosure of such PHI to those purposes that make the return or 
destruction of:t4einfonnation infeasible [45 C.F.R:Sectio:n 164.504(e)(2)(ii)(J)]. IfCE elects destruction of the PHI, 
BA shall. certify in writing to CE that such P:HI has been destroyed in accordance with the Secretary's guidance 
regarding proper destruction of PHI. 

d, Civil and Crimin.al Penaities. BA understands and agrees that it is subject to civil or criminal 
penalties applicable to BA for unauthorized use, access or disclosure or Protected Infonnation in accordance with the 
HIP AA Regulations and the. HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA with this BAA, HIP AA, 
the HITECH Act, or the HIP AA Regulations or corresponding California law proVIsions will be adequate or 
satisfactory for BA's own purposes. BA is solely responsible for all decisions made by BA regarding the safeguardinf 
of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and privacy are rapidly evolving 
and that amendment of the Agreement or this BAA may be required to provide for procedures to ensure compliance 
with such developments. The parties speci.fically agree to take such action as is necessary to implement the standards 
and requirements of HIP AA, the HITECH Act, the HIP AA regulations and other applicable state or federal laws 
relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory 
written assurance from BA that BA will adequately safeguard all Prote.cted Information. Upon the request of either 
party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this ")3AA 
embodying written assurances consistent with the updated standards and 'requirements of HIP AA, the HITBCH Act, 
the HIP AA regulations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30) 
days written notice in the ev.ent (i) BA does not promptiy enier into negotiations to amend the Agreement or this BAA 
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when requested by CE pursuant to this section or (ii) BA does not enter into an amendment to tb.eAgreement or this 
BM providing assurances regarding the safeguarding of PHI that CE, in its ·sole discretion, deems sufficient to satisfy 
the standards and requirements ofapplicable laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil _penalties or 
damages through private 1ights of action, based on an impermissible access, use or disclosure of PHI by BA or itl'! 
subcontractors or agents, then BA shall reitnbur~e CE in the amount of such fine or penalties or damages within thirty 
(30) calendar days from City's written notice to BA of such fines, penalties or damages. 

Attachment 1- SFDPH P1ivacy Attestation, version 06·07 ~2017 
Attachtnent'2-SFDPH Data Security Attestation, version 06-07~2017 

Office of Compliance and Privacy Affairs 
San Francisco Deparhnent of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Email: compliance.privacy@sfdph.org 
:Hotline (foll-Free): 1-855-729-6040 
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San Frandsco Department of Public Health (SFDPH} Office of Compliance and Privacy Affairs (OCPA} ATTACHMENT 1 

I Contractor Name: 
_: ____ , ;Comm:unity· Awar-erress;and Treatm:ent:servtces· I G?ntractor ! · . . I 

• City Vendor ID Q000"Q22~83.J 
PRIVACY ATIESTATION 

INSTJIIDCTIONS: Contractors and Partners who receive or have access to health or medical information or electron le health record systems maintained by SFOPH must complete this 
form. Retain completed Attestations in your files for a period of7 years. Be prepared to submit completed attestati,,ns, along with evidence related to the following items, if requested 
to do so by SFDPH. ' 

Exceptions: If you believe that a requirement is Not Applicable to you, see Instructions below in Section IV on J:iqw to request clarification or obtain an exception. 
I. All Contractors. 
r DOES YOUR ORGANIZATION,-
j A I Have fonnal Privacy Poficies that comply with the Health Insurance Portability and Accountability Act (HIP Ml? 
, B ! Have a Privacy Officer or other individual.designated as the person in charge of investigating privacy breaches ,or related Incidents? 

J I If I Name & f . . 1 Phone# 1 ·· . · I Ern;ill: 1~ : . . · 
L J yes: Trtle: ·· i C I Req':ire health Information Privacy Tr~ining upon hire and annually thereafter for all employees who have access to health information? [Retain 

I documentatton oftralnlngs for a period of 7 years.] [SFDPH privacy training materials are available for use; e<1r:tact.OCPA at 1-855-729--6040,] 
j D I Have proof that employees have signed a form upon hire and annually thereafter, with their.name. a_nd the._rlat1;:, acknowledging that they have rece1ved 
r health information privacy training? [Retain documentation of acknowledgement of trainings for a period of 1 years.] 

E Have (or will have ff/when applicable} Business Associate Agreements with subco!')tractcrs who crga~e, r~ee~re,, maintain , transmit, or access SFDPH's 
health information? - ··.::; .. : . .::•: .... __ 

F Assure that staff who create, or transfer health Information (via laptop, USB/thumb-drlvei;handheld), have pifor supervisorlal authorization to do so 
AND that health Information fs only transferred ori:reated on encrypted devkes approved by SFDP'H lnformi1tlon Secui:itv staff? 

II. Contractors who serve patients/clients and have access to SFD!>H PHI, must afso complete this section. 
If Applicable: DOES YOUR ORGANIZATION-

ovlsfon employees who have-access to G I Have {or will have ff/when· appllcabte} evidence that SFDPH Service Desk (628-206-SERV) was notffled to de-pr, 
. SFDPH health Information record systems within 2 business days for regular terminations and within 24 hours 

H j Have evidence in each patient's/ client's chart or electronic file that a Privacy Notice that meets Hf PM regula 
, client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be require 

l Vlslbly post the Summary of the Notlce of Privacy Practices in all six languages ln common patient areas ofycru 

J I Document each discfosure of a patient's/dient's health information for purposes other than treatm~nt. paynn~ 
Kl When required by law, have proof that signed authorization for disclosure forms (that meet the requirements 

PRIOR to releasing a patient's/client's health information? . 

for terminations due to cause? 
:ions was provided in the patient's/ 
id and are avallable from 5FDPH.) 
rtreatment faclllty? 

int, or operations? 
of the HIJ>AA Privacy Rule} are obtained 

Yes 

"C 

Yes 

I 

No"' 

No* 

.• 

m. ATI"EST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein~. ·.true and correct and that i have authority to sign on behalf of and 
bind Contractor 11:;ted above. 

Am:STED by Privacy Officer Na:11e: 
or designated person (pnnt) ~[ . IDatet . ] 

JV. "'EXCEPTIONS:: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or 
compliance.prlvacy@sfdph.org_for a consultation. All "No" or "N/A" answers must bE:..reviewed and aipproved by QCPA below. 

EXCEPTION{S} APPROVED I Name r I l l I 
by OCPA {print) Signature Date 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA} 



O') 

w 
~ 

San Francisco Department of Public Health (SFDPH} Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT Z 

Contractor Name: IC ~t· .... A,- •. . . .. ·. d'T-. " "t· . t" s· . . ., .. . I Contractor 

1 _·. ommurny~wareness an ... ,r-:ea men ennces- atyvendorto ~0UGJ00'22483':f 
1 • . 

DATA SECURITY ATTESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information·or electronic health record systems maintafned by SFOPH must complete this 
form. Retain completed Attestations In your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following Items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to you, see instructions in Section ltl below on how to request clarification or obtain an exception. 

I. -All contractors. 
DOES YOUR ORGA.NIZATION ••• Yes No"' 

f A \ Conduct assessments/audits of your data security safeguards to demonstr:ate and document corripliance with your security pplicies and the 
l. ! requ!rementsof H!PAA/HITECH at least every two years? [Retain documentation for a peric,d of]J~c!!"§-] 
I B ! Use findings from the assessments/audits to identify and mitigate kriown risks into documented remediatfon plans? 

I
i j Date ofla'st Data Securittr Risk Assessment/Audit: 

! Name of firm orper5on(s:) who performed the 
. ! Assessrrient/AllJ!it an_cl~·r:__a_uthored the final report: 

C L!iave a formal Data Security Awar_e_111=~ Pro~m? 
,--D Have formal Data Security Policies and Procedures to detect, contain, and .correct security viola~lons·:that comply with the Health Insurance Portability 
II and Accountability Act (HIPAA) and the Health Information Technology for Economieand Clinical Health Act {H,...-IT_E_C-ccH~)? _____________ -t-----+-----1 

.E Have a Data Security Officer or other individual designated as the person in charge of ensuring the security of confidential information? 

I ;es:_I~~;:_e_&_I. '• ...... rPhone# I I Email: I 
F f Require Data Security Training upon hire and annually thereafter for all employees who have access to health Information? [Retain documentation of 
. j tralnings for a period of 7 years.] [SFDPH data sei:urity training materials c1re available for use; contact OCPA at 1-855-729-5040.J 

G I Have proof that employees hav. ··e··· signed a form u. p.o. n hire a ... n. d ann···ually, .. or· reg·u· !··a··· rl .. y, th.e .. reafter·,···w·······ith··the.lr .. name and the date, acknowledging that they 
have received data security trainiri_g? [Retain documentatio_n cif acknowledgement of tra_lrllngs for:a_~~riod of2._years.J 

/ H ·1 Have ( or will. have lf/when applicable} Eusiness Associate Agreements with subcontractors who create, receive, maintain, transmit, or access SFDPH' s 
1. health information? 
JIT Have {or will have if/when applicable) a diagram of how SFDPH data flows between your organl:zatfon and·subc6ntractors or vendors (including named 
L_hers, access methods, on-premise data hosts, processing systems, etc._)? . .. . 

Ii. ATTEST: Under penalty of perjury, I hereby attest that to the best of.my knowledge the Information herein i1; true and correct and that I have authority to sign on behalf of and! 
l:lind Contractor llst'ed above. 

ATTESTED by Data Security j Na:rie: 
Officer or designated person {print} S[g_nature / Date I 

m. "'EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or 
· cDroclianc_i;.privacy@lsfdph.org for a consultation. All "No" or "N/A" an~wers must b_e:_reviewed and app..roved by_ OCPA below. 

I Date I I 
Name 

' 
EXCEPTIO~(SJ APPROVED by 

{print} 
Signature OC?A 

••. 

FORM REVISED 06072017 SFDPH Office of Compliance and. Privacy Affairs (OCPA) 
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DEPARTMENT OF PUBLI~ HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contrac1or: Community Awaren8$$ & Treatment Services 

~ddress: 1171 Mi$$ion Street, San Francisco, CA 94103 

Control Number 

Tel. No.: (415) 241·1199 ·1 BHS I 
Fax No.: (415) 553-3939 ,__ ---~---"· 

Funding Term: 07/01/2018 • OB/30/2019 

PHP Division: Behavioral Health Services 

TOTAL DELIVERED 
CONTRACTED THIS PERIOD 

Prooram/Exhlblt uos UDC uos UDC 
B-1 Medii.al Resnile • IHMHSCCRES:227\ 240646-10000-10001681..(JOO:l 
SecPrev-19 SA-Sec Prev Outreach 63,673 87 

- _ •• 1 I -- . ....._ ,f • • Unciupilcineo Coums ior A1DS Jse U111y. 

Description · BUDGET 

,Total Salaries $ 1,458,990.00 
Fringe Benefits $ 627,366.00 

Total Personnel Exoenses $ 2,066,356.00 
Operaling Expenses: 

OCCUl)anCV $ 999,872.00 
Materials and Suoolles $ 54,300.00 
General Operatina $ 124,569.00 
Staff Travel $ . 
Consultant/Subcontractor $ -
Other. Parkln!l, Fuel & Maintenance - Vans $ 22,700.00 

Client Related Costs $ 61,763.00 
Food & Food PreoaraUon $ 173,517.00 

$ -
$ . 

Total OperatlnA Exoenses $ 1,436,721.00 
Capital Expenditures $ -

TOTAL DIRECT EXPENSES $ 3,523 077.00 
lt1dlrecl Expenses $ . 493,340.00 

TOTAL EXPENSES $ 4,016.417.00· 
Less: Initial Pavment ReCQverv 
Other Ad.lusttnents (Df>H use ~n!vl ... . .. 

REIMBURSEMENT 
... 

DELIVERED 
TO DATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$ - -
$ . 
$ .• 

$ . 

:$ -
$ -
$ . . . . 
$ . 
$_ . 
$ . 
$ -
$ -
$ . 

$ -
$ -
$ . 
$ . 
$ . 

$ -

. 

AppendixF 
PAGEA 

INVOICE NUMBER: $03 JL 18 ::J 
::J Ct Blanket No.: BPHM'-'ITc..c:Bc.cD _______ _ 

User Cd 
Ct. PO No.: POHM jsFGOV-0000201831 

Fund Source: !SA GQunly • SA General F~nd 

J 
·:] 

Invoice Period: l July 2018 ::J 
Final Invoice: {Check if Yes) ] 

ACE Control Number: l"'•'.','l''.<§:i,\.; <v:·-:,,' .;: . t 1 '.] ~--... -· ... . . 
%OF REMAINING 

TOTAL Dl:cLIVEAABLES 
uos UDC uos UDC 

0% 0% 63,673 87 

.. . . 

EXPENSES %OF· 
TO DATE BUDGET 

$ - 0.00% 
$ . 0.00% 
$ . 0.00% 

$ . 0.00% 
$ . 0,00% 
$ . 0.00% 
$ - 0.00% 
$ . 0.00% 
$ - 0.00% 
$ . 0.00% 
$ . 0.00% 
$ - 0.00% 
$ .. - 0.00% 

$ . 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 
$ - 0.00% 

NOTES: 

%OF 
TOTAL 

uos UC C 

$ 
$ 
$ 

$ 
_$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 

100% 11 

,..:] 
REMAINING 
BALANCE 
1,458,990] 

627,366.0 
2,066,356] 

999,872.0 
54,300.0 

1124,569.0 
. 

"] ci 
0 

t 
0 
(I 

(I 

22,700.0 
61,763.0 

173,517.0 

1 436,721.0 

3,523,077] 
493,340~ 

4,016,417.0 

-
I certify that the lnfonnatlon provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is fn 
accordance Wi1h the contract approved for services provided under the provision of that contrac:1. Full Justlficatlon and backup records for those 
claims are malnuilned In our office at the address Indicated. 

Signature: Date: ------------=-~-
Printed Name: 

Title: ----~---------------- Phone: ---------------

Send to: 

Behavioral Health Services Budget/ Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jul Amendment112-17 

Dl'H 1w•oo~"" fu,-P-ot ~ 

------A-,.-uth""o_nz.,..· _e_d_S_i -n-at_o______ Date J 
Prepared: 12/1712018 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

CT PO No. 
Contractor: Community Awareness & Treatment Services 

Tel. No.: 

[IETAlL PERSONNEL EXPENDITURES 

NAME&TITLE FTE 
BUDGETED 
. SALARY 

EXPENSES 
THIS PERIOD 

EXPENSES 
T00ATE 

AppendixF 
PAGEB 

Invoice Number 
S03 JL 18 

User Cd _______ .,__ _____ .., 

%OF 
BUDGET 

REMAINING 
BALANCE 

Program Dlrector .... ·-------·- 1~00 $ 76.,555:00 -· ------· _$ _____ . . ... 0.00o/o -$· -- 76J555.00 
-----......... ······-· 

~!<~111_Coordinator 1.00 $ 63,956.00 $ ·-·- 0.00% _j 63,956.00 
f'_1:,ogra111 Coordinator(overnlgh..!_J_h_ift~)------;f---1_.0_0_

1 
$ 63,956.00 $ 0.00% $ 63,956.00 

R.e~e Worker ...... __ .. 23.7.§.. $ · 822,819.00 J_,. · 0.00% $ 822,819.00 

Janitor I __ ... ----~·:~ $ ____ 175,054.00 .. $ ----------- ---·-- 0.00%. $ _ 175,054.00 

Ii~~~~~- ... --·-· .. i66 I; 1~~:~~::~~ L.. . ; ·---·- _:_· _____ {~~~ }- 1~;:::::~~ 
Gook 2.00 $ 71,976.00 $ · o.00% $ 71,976.00 
Fo)d Service ~ervisor .... _._ .... _ .. _· _ .. -_ .. __ · ____ ,_f--1_.oo ~ . 44,751.00. ·: ~----·-· $ ___ -~=~---- ............ o,~ ..!_~51.00 

-- --------- ...... ·-.----~----- ----·---- ----·--··· ···-·--···---·---·--· -------, 
---·----1-------t---

--------·-·----··---- ----·----··-· ·--··. 

·- --- ------ -..... ---·--------,-
----------- __ ........ __ .. _ ----..... --

------·----

j'OTAL SALARIES 38.95 $ 1,458 990.00 $ 

·-------· 
.. ·--· - -·-------f---·---·---- ----- -

. ·- ·-·-····- - ···--···~------ ------~ -----~--.. 

$ 0.00% $ 1,458,990.00 

I certify that the Information provided above Is, lo the best of my knowledge, complete and accurate; the amount requested for reimbursement In 
ac:cordance with the contract approved for services provided under the provision of that conlraci. Full Justlficatlon and backup recoids for those claims 

11m maintained In our office at the address Indicated. · 

Signature: Date: 

Pinted Name: 

Phone: 

Jul Amendment1 12-17 Prepared: 12/1712018 
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·AC~ CERTIFICATE OF LIABILITY l~!SURANCE !IA~~ 
~ ···-······ . . ........... . 

THIS CEllllFICATia IS 199\11:;D ASA MATTER Of! illt'OR~'fATION ONLVANO CONl'l!ltS NO RIGHT8 UPON1'HE CERTIFlCATE JfOI-D!.R. TlilS 

1 
CSRTl'FICAl'E! DOES NOT AFflRMATIVEl.Y CR NEGATIVELY AMJ:ND, EJrnOOJ OR ALTER 1lfE COVERAGE AFFOl'!l>EO BY TH!i POUCIEll 
BEi.OW, ililll CERTIFICP.'Ja Or ln9URAHCI: DOES NOT C0NS11Tl1TEA COITTRACT BtflWEEN TtlE ISSUING INSURER(S}. AUlllORIZEO 
REPR1i$ENTA1W5 OR PRODUCER, ANO TIIE CSRTIFIOATE tiOLbER. 
Ml'ORTAlfl':. tt 1!,uel1lll~ hoiiu.r Is lln/ulDl:llOHi\1. IHSUfUL e pol)cytfei immt tuive ADPtTIONAt.. SU({EO - la!IB Of 1>6 oodoml!d, 
If SUBROGATION 1$ WAMill, BUbJlll:t to the terina IUld eondltlano of !:ha poUi;y, Clllfaln polJcles mflY mffulNt an orid1.1111al'll!lnL A 8l!ilamfmt on 
Ibis cerilfkafa.!io® not conf9r rights to tl1G 0$rtlffc&to holder In lieu of lltlch ~~). .. 

, MOOUcat · · Oonlse llllllllga I Pal Slavella / W~ ~r 

,Anllderir.owr.tric. (416)8911-1~0. ,iii,.,, (415)006-31122 
' UCeMe OE.211®8 -· llmaed.eomtwnaaaa~«iiini 
205 San Mmin !)rn,e WU(l M. 
Nevala CA. ll41l4$-1227 NIA.C 
flj$1JllS> 

Comntunlly Awara!lffl & treetmanl s~ Inc. 
1171 M!ts!M Slloot 
~Fl(IOt 

&all franclsco 
~e., 

CA ll4t03 . ~P, 

CElmFICA'l'E NUMEERl CL1861211!6ll8 
I W6 IS TO CERTF/ Tt!ATTHJ: POUOUaS OF l . - USTIID PELOW HAVE Bel!N ISSUS)TO THE INSURl!O Ni'.MalABOVE l'OR THE POUcY PtlfflOO 
1 · lffDlOATS>. NO'M'm1STANDlNGAfN R!!QUIRl:MSt-lT, TMM OR CONDlllON 01':JWYOO!mWlTOR OTHE~ 00CUMEN11MlH nesPaCT lOVIWCHlHIS 
I Ce,rll'lCAlEMAYPI! !lllllJEl:I OlUMY F'!:RTAJN, 'YHE tNSlJMNOEAfFOROal B,Y'lllel'OUCIES DESCR\BIW HEREIN IS Sl,IWECT'JO N.t. THE Tl:RMS, 
i .. EXCI.UUIOl>!SAAOCONtlmoNS OF ijl,ICH POUCll:lS. UMJTS sH~ MAY ~V1;.!3Wl ~ llYPAID 01.AILIS. . 
f1&i1 

. lW!aOFIIISUlWlcs 1:~X:-r..1-1;.. · l'OUC"i111111$11 ,w1i.~ 1~1 

' 
" 

~ lllt!ll1a.UUAll II_J OCCUR . 
A ~UAIJ I CUlM!UIAOa 

DB) I X1 flllWITil)U s 11>,000 

C FIOEU1V 

CQWC1l2474B 

, 3,000,000 

01io1r.io10 a1101t20111 ,_~~-1),t;_ri;: ___ __,~•-~-·o_on_,ooo ___ _, 

Xl~vrt I lfil"'. 

Efllll(oyee D~ $2,00-0,000 
07/01/2018 071\)1/2011) RelBIJlloli $10,00D 

~Oil OF (ff/!AtlONS/LOCATIOll$/\'l!MJCI.ES (ACORD 101, ~lll=M!mE<m<Mo, imy""'illlG!i<d llmo,i,opllt:ll la i,,qwadJ 

t,,ulillcal\'! ho!<ltlf 13 nrmied F;11111ldlllonal IMl!led pet' IQm\ CG 2Mll. 

SttQUU>Am OP 'fHE ASO\ll! o~ruseo PCUetS8 ea OAflCEW!D Bl:FORI! 
nllHllll'IAATION OATS nlSREO!', NOTJCI! wu.t. mt DWVERa> 0/ 

Cl\y & eount;> o1 $;ui l'ml\cl3,cQ ~ of Publlc Haallh ACOOOOANQE Wlmffle POI.ICY l'llOVIBIONS, 

101 Growl Street Room ll07 
AU'll~llllPllllllli!ltrl•:nve 

~fnmeltlco CA 841 lli-4605 ~,;~ 
-I -

© i98li~2015 ACORD OORPOAA'flON. All rtg\1'l1l mootvett. 
ACORD 21! (2010/M) Th!! AOO® rmmo QJtil lo!Jll lllil l'!ljl!n!sroo m.1,1«1 or ACORD 
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OOMMERCI~ ~N~_!LIA!B~ITT­
··· ·. CG,20.2604'13 

ADDITIONAL INSURED-DESIGNATED 
PERSON OR ORGANIZATION 

'fhlrJ emltmffl'l1utt modtR@lls lnsuraneo provwed l.lllidortlm follcwlug: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
SOHEDUU: 

Nruna m Mdttl@nal lmi11.1red Pel'8@n(e) Or Organlmtort(&) 
Aw/ paf!Wn er orgsnlullon thal you are required to add ~ l(III m!dlt!om:1.! Insure<! on this poiley, under 
a.Wrl1/.lm ~ er agrooment cummuy In eff®t. or baooooln9 efl'6c:liv!ll during the term cf 1h18 peUey, 
T.ha,~IMUl'6d Ed.al.us wlU not be affim.lad wffll Mapetlt to lleb1llt.y wing out of tlf Mlated to 
~urd,~@aRffll~krma.""~GlAfotttia'ti,Gt"iYHOfm"usn~utm . 

. A..~ ll-Who ta An !mmn»I It.~~ lndudf:1 as an addttlonal fnoored lite pereon(s) er 
p~n(~) slfflwn lJHha Schedule, but ontywlllt mspei:t to Dablllty fllf "boolly 1!\)t!ry". "property darnsgli' ot 
~al end adverllslng lnJUt'f caused, In INrnlla 'Orin part, by your acla or omlsslartl. or the acts !Jr OO'd!!&!ons 

of th Olia acting on yaur llehalf: 
1, In the~ of }'OUr on~ng opamtlorn., or 

2. In oonnactli;m with your premise$ owned by or rented to YQU. 

HowiJvar; 
'I. The lnsumnoo affordml to nutb tldd!tkmal lnflUra\1 only t!j)pnes lo the eideht ptarmltood by 

law;~nd 
~ If COVffl!gG PfOl/ldB<i to ltltl eddlllonal ln$\lood Is required by a oonlroot or agreement, the IMmwce afforded 
ta l1Utlh 11.ddlttonaltmumid will not bs broader than lhal which you are required by tha .oontmet ct n~t lo 

pro'Jkte fol' sud\ addliltm\'ll lnoored. 
B. With respellt to ffl8 l~tlrante affofdad 1o ~ adtJtl!onal Insureds, the following ls addetf to 

Seotioo m-!Jmlm Of lm!Ul"IU\l:!a: 

If C<!Verag& provided to Ula adt:iltlonal l~eured Is ~utroo ·by a onm.met er agree moot, Iha moot we W!lt pay on 
tfflhalfofthei~lneuredtstheamuuntoflnwranoo: 

1. Rsqutn,d bythecontraetoragreement or 
2. Aval!lllbte under tha DJ)pllt:ahla l.lmlta of 

hiauranea slloWrt In the Doo!amtlo:J\s; 

whlohaver lit la..c:s.. 
Thls mulomemant ehall not tmnase Iha spp11eabla l.lmlfs oflrmt1run!$ 11hQWi'l lfl the 0~ 
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01~ 

'tff1S l!NOORSl3MBNT CHANCil:S 'i'HBFOIJCY. PLtru! UAD rr CAMPULL Y, 

ADDfflONAL lNSUBDINDORSEMENT 

Thf$~!llll modffles bumnce pmflled urt~fbliowln!r, 

B'l,JSJNfflA.UTOCOVBMOSONLV 

rn ~ of1he p1:2mlum ebargetJ, It fi um!mtaod l'll!d l!greedlhtlt tho fallowl,ig l4 added u a» addtthlttal hlsured: 

Ohu im11y ~~ above, lnfbwmatlon required to eompl~ lhk tttdllf!lelllellt Will he $hown lit lht t:Joolml!cms ~ 
lljlpW!tlmllda~ · 

Blllomy as~ 11 legall)' curo~,., co111mttual ~em wltll th~ Namlld lllsured and only li>r llabU~ atbl!IJJ om rir 
the Nam¢ t~ roigll~oo ll!ld.onl.Y ror OC4Umln~ ortOVeJBge:1 not mheiwise eiu:ludtd In 11w pbllc.y to wllldt lhb 
~epplledl. 

Ith lbrthtt i11!ll~ and ll8teelf lhat lrrespl!Ct1¥0 l11' the IIUlllber of mnlllei n11111ed 89 ~ illlder tllls polk)'~ In llO 
event./lll.Oll lIHI ~ IIQJlts of lle.billty t'l:1!C~1Uhc ~ or 1/lfWegate lfmits as e.ppUoabJQ by poUcy dcfin!Jlcn or 
~ 
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Cffy an.ti; Cot1nty of San FrinciG~o. 
Qiu,~~ ()fCc;n.tract.Ad~#J:a#911' 

P.nr~iia.shig bivisiini. 
City.H:a,14 )lo()~ 4~0: 

1 l)i:;. Carltin U; Qoocllett Piace 
San F11i:nclsco, Calit'or~a 94102-4685 

this. Agreement is made this 1•1 day off uiy 2()1 '\ .i:n'th~, Clty and Colltjty of Sari Erancisco, $tate of .. 
. Ca.lifop;tj; :l;iy a,tid bY.t)v~~ Commilitlty AWitreness. ~~4 Tr~:;bn¢t1t pt':rvicesi foe. f'C6nii'a:«tor'') and City, 

R.ecitals · 

~. t}i~J:5.~p~rtihent of Public Health ("Depiirtiri6nt") wi~hes tb)>tovide mental health an4 
. stfb~ce a\lµse v.~#.h@t~i;es;.Jmd; ... .. . ... .. ..... ........ . ... ,· 

w:f{EREAS:; ±Ji.fa A&f~¢n,twas conip@#vely procure<f as r.eq,~µ:~ lty ~ajl Ftaµ¢isco 
Adi:nfuistrative Code Cha,ptet. 7kl tlµ:ough a Rwu~stfor Pi:,oposal ('.'RFP.:~6~201l), ijsµed 9n: 
Qi;tob~ lo; 20.iJ, iii *Yttlsh. city s¢lect;~ ·eoutra¢tof&.S th'~ highest qwiH:fi~cl scprer pursuant to 
the RFP~ and · ' · 
·. ·.:::. ··;. . ,.. . 

WBEREAS; tll~ej~ n~ Jj}qiu; Bu~{(i¢ss Entity,(Hl.BE') subcori.tr~cting paniciplltioi,J. teqmrement 
for;this Agr.~m1m( ~d ,, · · · · · · ·· · · · · · ···· · , · 

~:=~!6~1f;:~:=t~i th~tit is.quaiHie4 ~ p~nofm.:the; Servkes.):~quired bj,. 

~! ~J.)pi;<>yaJfo.,:: thls.' Agi:eern,~\ w.M:o~tirln¢i:f w!ieli- the ¢Ml $~be ~$Sl0l.1 appto'v¢.9. · 
· 'Cori±racfi11imber48652~ 16/i7 on June 19 · 20 i'i 'arid on ··. . )r.: ., . . . ... •. ... ·::.: .. : . . :~.· . . ., . ' . ': 

No\v.,: THEREFOI<E;.fue parties'.agtee as follows: : . .. ..... ........ . .. ... .... ;.: 

. . . 

. 1.1 1';k~pernen{' ni:~iµis :tb:if? C().nfy .. ct dpcun1e.9t,, in6Jµcµ!lg i!H \\tlliehei:l. apPertdice.sf 
arid allappij:cable Cit:( On#naµcy1, andM.andat~fy C1ty }tequiietnents which are. specif.tcaliy mcoipor~ted · 
fu.to tbi~ Agteemeht_by re:t'ei:e11ce ~s provided herein. 

l,2 i•¢.fryi• or: ;,~e ctfy;r 111~~ the City ;µ14 Cotiilty o.f SanF*-ci~c9, a rn,unicip.tl 
. oorporati.01\; acting by and thro11glt b,6t1i .it~ Ilrrect(lf of the uflice of Contract' Admfo1stiatiqri or tli,e 
. Uitec.tor's d¢iignate~ ilj;.ent., hereinafter icife~&.to # ··'Pµr9hasing'i iilidDep~ent of Pttbl1¢ Health/' 

11:Page 
· C~S#7923, ConttactID.#1000006000 
P-600 (2-17; DP;H 8'-17). 
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l.3 

IA °Cont:ractor!' or 1'Corisultantir means Corimn.in:ity.Aw.arepess and Treatinent · 
Setyices~ ~\!·r 1 ~ 7l Mi~siqn.. $.tr<:;et, ·$.an Fr~i)'~isC<\ Cali.fq:ptl~ 94 l0'.3 

'lS •ipeli\renibles" ii:ieail$ Contni¢Jt's Worltproductte~ultitig from the Sefyfoes that 
. are .prqvided by Contractor to Gity. dutjn:g the· c;our$e 9f <;o~triw~<:>t's. perfor.¢.i.in~ of the AgreemenJ;. 
fuclµ.d.b;ig with~ut lim:i~ti.014 the Wot.kP,todu.ct:described l:rdhe "Scope. <l.f ~fonrice.s" attach~ lia .fqipendi:x;. 
A.. 

i,6: "E:ffecti've Date" ri.reans·the date unon whicb,Jhe City's: Controller certifies the: 
av*1J'ability of funds .fot thi's Agteemen.t a~ ;proVIded. fu Section 3 .l. 

. 1. 7 "Ml!lldatorrcify Req~'lrements•i: m~ tiiose Crty iaws set f'orthJn the :$an 
frariclsGQ Muhidpal Co3e; :including the. duJya1J.thoriz~ tules, te@latioil.$; and gu:idelin~s fmplementing 
sucp.lip.vs, thatun:p~se sp~cific·dutt~s:i,jnd QQligations ~ponC;~µil~tor; . .. . . 

.. . ' . . . 

L8 
in:dividiially; . 

"Pa:tty'' ·mi.d "J>a,rl:ies11:niean the City ~d.Cq:nJractor e~ther collectively pr 

~ .9., 11.Sei;:vi¢¢s11 xp.e$:i:r:the W¢i'k petfoifue:d ,by Ci:intta,ctortinder· thls.Agreeinentli.S 
SP!:R4:i.9.~Uy, qescn,bf<i m the ;"Scone ?{~~/,'.Vices'! attached: ii.s AJ?peli.di;x: is h,iqlµdijii all seiii~; fa~~t; 
su,pei.-visici14 m.iltenaI:s; <ajµ1pn,ieb.t,. actions:imd '6thetrajuinm1en~ to.he penor:nied mid .furnis~ed by 
.Goriti;act'0.t uniJy.r Ws A.$I~m:ent 

Z.J The f~rni of this ~~m:¢t s~~ coDJ.inell¢e .on th~ fatter of: (i) July· I /20l 7; ot 
. (ii),thtlili'ective ']);,~ ~cl exp.irii' on ):u:ne :fo; iols>, wit~s~ ~atl,ier. foririfuiq~ ~ otiienv.jse'I?f0v:i.4ed 
het:ei4.\ • 

3. i. CertificatiC>J.} 'tfFundJ; )luage.f nnd Fiscal .Pr.qvisio..n~; Te.nntn~tiqri in the 
:Ev-ent. o(l'{on:a...A "i:o · rtatiu . This'A ·eemeii.tis suo·~t:to the.bud et · dfiscal · rcrvr for.is .ofth · Cifo.,s . . . . . ... . . J>P P .. Jl.. . . . . gr .·. __ .. J. . .. .. . .... g lII): _ . .. P. s ... . . . . . e . •J. 

¢harfur. :chi,u-ge~ wil( a~C\tqe··qnly aft.er.pri()r written i:illctJr.oµzatfolJ..certj:fied by<the, Con.fr.o.l).et, lillcd thi:i 
·:amount &f:Ciry's: oblfg?tion net(.lundef ~hail pot.at 'anytime ~x.ce.eclllie amo6ht ce.rlifiM.Jotthil purpqse 
~d J?eiiQ<l :S~(ed fu, S:U<!h a4vap.~ aµti,ioti#a(iol),. t:msAgre~enJyiiH t~i$.lte wi.thQ\tt pe:µ:~ty,. Ji.aJ?ilify 
or eipen,se of any kfud to City ~ the .e:nd of ariy fiscal ycii:dfmiids are :dpt appropriated for the.ilext · 
sue¢edi,lig 4s.(?.i.l ytiif ;JJ :('li..t;1d$ are apptop:dataj for: A poii;ii;iri qf. th~. fi~c;~J:year, thi~ :i:\gre~meiit:wi!l 
terminate,: withoutp9n.,a'J,ty; )i~pility or: e'xpense of any kii}.cl at the end ofth~ tetin.for which .nill~ .are 
~pp:ropi;iat~'. City :):las :no oblig(l(ion fo nialce 1;1pp:i;:opri!l~i.6~.fot: $& Agi::eem~nt in lieu .ofapptoprfations 
fbr:new or oflier.a~~~ents. City bu.dgc:t 4e~~1~p.s are s~bjectto the atsc;retio.n of QJe: M:ayqr ~d th~ 
.Board 9fSupervisors .. Co:frttacfoi' s as.sm;nptfon oftiskofpossible. nqn-approptiatlonis Pllit of the. 
:cop.si<i.ey~tion for tins Agi'.~Wi':nt. . 

TH.IS SECTION CQN1Rot;s, AGA1NST ANY AND ALL.QTIIBRPROVIStdNS OF THIS; 
AGREEMENT,. 

2JP.ag~ 
Cl\1$#7923,ContrlictID#I000006000 
P'..EOO (i-17; DPH ~-17) 
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.· 1.2: Giciri.tnt~eilMa:rlriium Costs. The City's payment obug~tion to. Contractor 
. cannot af imY time ex¢eed th¢ iimount certified bJ City's Contrdlletfor ihe .pli:t'pose and period stated in 
such cerltlica'tion. Ab~erit ~ auth~rized Emergency per fi!e Ci'.t:y Charter or appli~ahfo Code, no qity 
ttj:ireseptative.is authorized to offer orprJiiiu_$e, not\s tlte.·Ci1yiequir'~d. fo h6li6r, anyoffei'edorpr6rnised 
P.il.Jm~t/;. to{::ontrador \1Mer tl;iis Agt¢elliel].tin eicess. :qf the ~rtifi~ :rnaxu.nru;n. amount with9:uJ the;>; 
C~ntrolier:h<J.ving fust cetjifieii the ¥.klltio:ilal profufsed amount andt\ie P,rrHes having modified this 
.A.grt:1c:me11t ¥ ptovideq in S¢c;tlo4, 1 i :51 "Modification oftms AJtrecin~nt;•l 

3.3 Com,.pensatfon, 
. .3.3ii Payn,,ent, 6ontractoi siiailprov1cte w fovofoe toJlie City on a:montlily bash.tor 

S.eivice::(¢qilip let¢d. w t4e-~cililit~prece<lfog mon~ unles.s, a diff~rerit :s6hedulp IS ~et out m App'eµcii?t 
B-; 11~\ilcrilati:<in of Gh\l!g¢i;.!'C\5Jflp¢11satl.on sh~tl ~m;;ide. f9f:Seivii.£s J4¢p,ti~edin th~ w:vc.iicx, t~fth.1'7 

..•.. Director or Health, fa his ot'her .sole. dlscretion, l;\()lldud¢s 1ias been sati~!a¢torily perlcinried. Payment 
shaU 1;,y :inade wiflibr ~:o cale;tidar $yli ofre~ipt 9ftht:.14i:voici.\ unless'tb.i;,\ Cjty)1eitifies :tlie Co~trqqfot:th~t 
a d~SP\lte (\S totlle·h.i.voice eXl);ts: lh no e.veht shall.the amo.unt-qf.this Agreement exceed Eigh(l\1illion 
Eii;:ht lIU:ndied Twen:ty Tor~~ ':i:')lousand Stv-en Hundttfd E;i~tyF.ottt Dollars ($8,82~; 784). Th¢, 
breab;lo}V'Ji ofchatges associaj'~ with this Agreement appears iii.A.pp~iidix B, "Cafotiiation ofCharges,:' 

~ttachedhereto and i~sotp<>r<,1:ted: ~Y re,ferene;a:il though :fully. s¢i fotfu hereili, A portio.n, ofpaytri:ent 
£nii;y be withheld llhtil cpnchisicin: of the Agteem6nf;if agreed to by both parties as tetrrinage, 
4es~rihedjn App~ndix IL Inno eve1+t sluili ,City. be Habl~ for ip-tyrtistor.: late. ¢harge:rf<>r any late 

'•;: 

J ,;L'.2 ,f ayme~t L~t~g to Silefi.sfa1,:tqry $efyic.1!$,.Cp):ltr;ict'ori.s liotentitied. to at1y 
p~yments,from City until bip'a;rtm~rit of Punli~ Hialth apProv~s Servfoes, iiichidi'ng ariy,fur.mshed. · · 
Peliverables; M satisfyfug ill :of the. req-uirem\')]:lts of@.,s Asre~~t;Paynie.nts Jo Contractor by Cio/ 
S~?li )1.Qt excuse ¢ontracto(:from its ob)igi,it10:ii"to iejj1ace Ulll;atis(actm:yJ;),elive11Lbles, inciudlng 
~uiptiient, co.mpo11en.ts.,. irlate.pals; or Setvices even ifthe'Wi$atisf'~oty ch.iJ:rader .ohucn l).elivptal>les., 
iqi,tipm.¢#t, <;.ori:tpone;its1 materi.(tls1 .qr 'Si;:rvices may npt l').ffve beett ~Pr~erit oi <Wect~d at fut:l·tin'l,e, s~~Ji 
payn1¢nf was made, be1N~ies, eqµipment i::ompqrte1;1ts., .lll:3,terii\I$ :and. :s~rvices ihatdo not confofm:to 
th~ requirements 6fthi$ Aj#.~6rit riiay be tej<:trted by City and {ti sifcli; ¢~e must be :i:eplac:edby . . . . 
Qop.tra:ctor m.thout ~¢iay:,:ifrio ¢o~t:to the' City: · 

3;3 .3, Witbiio.ld f 1fyment!i, If Co+iti:actor fail$ fo j:\fow4e 'Services m. <lCCQi:'~ce, \yith 
Bqiltr;iclo1!s .oqiiga,i:ions ~der .f.1$ A:s;reel'.11¢~t. tiie. dify :may.witb4c)l4 ariy ah4 all J?ayineni$ due 
Co:titriicfoi until such failure to11eifomi is·, cured, .and Co:tiJri\ctor:iihall rj:qt stop.Work as a result of City•s 
withhbldilig of payments as piovidedh'.1:teiii. 

3.3A invoice Fotmai liivofoes ,furrushed 'b' · Cciiitrador und;t.fuis A eenien't must be . ··.· . .•.,· ··.· ··,.···· .. , ' ' ,, .. .. . y ··.· ''•'' , ... , gr.,. . ' ····· 

r::~~~;~~~!~?~;:r:~::~:::1:r.~::t:::!:r:ti~ 
3 .. :l.5 ResetyecL (LBE Paymentand Utilizatfon '.traclmig System) 

3 .3 ;6 <:;effi~ pal~ for .gc;>ods ~n:µ/o:i; s¢ryi¢es fro.m the City; 

3!fagq 
CMS#7$l23~ ContractID#l 000006000 
P-600 (2-1'7; DPH 8-17) 
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. (a) All City vendo.li te,.cefving: new ¢o:titia¢tsi contract renewals; ot. t.ontiact 
ezj:~nsioiis mtwt sim lip to.. r~ceiy.e el¢.µtro.ni9 paybi~iits tht:9~ the Cify''s · Au:tQmated Clearing Bouse 
(ACH) payments ,s~M.c¢/pto'0.der; )11¢tr¢ini~ p:a:yments are ·pro~essea every busmess .day and are safe and. 
s~¢.ur¢~ 1\1 stgµ up fotel¢9tr~plc p~Ynte~t$1: Visit www:.sfgov.org/aqh, 

(b)' Th~ l'6116wiiig. iiifonha,ti~ii is reqtiii;ed to ~ign. up: (i) The emoUer niusfbe 
th,efr yqnipa)iy's J'J:µlliori.2zji:fiii;riidi!.l, rqih'i$ent4tiv¢; (#)the ¢i:\mp'.zjij's leg~bia:i):le, ma:ip. ie1¢PI;i,one 
num:ber ~ii W physfcal andiciruttariclad&ess<:i_s tis~4"by the ~riip~y, :(iii) the·comi,)ati:ls:u:s. fede@ 
emplQy~r @~n#4c~#o.n}1Ullibet .(E.® pr ~t>.tjial}ecuih:y nuniher. (ff they areia sole proprietor), and (iv) 
th~ c9mp;t1;ry'~ )?aajc ll,CC.Ofil,ltin:f;QD'.l'.lf,U9Ii, m¢lu.clin,g)·outiiig a;ncl.. a<;:i;otmt n.w,1\ie~s. . 

3.J; 7 Gr1i,n( Fu:nde.dConh'acls~ 

· ( a) Di~a)lt:rw~nc(!, .If Contractor requests or.receives paytlientfrom 
City for S¢rvice.~ •. t~µu'bur~emeiit for. wMclt is 1.at~r !ii.sai;lc:rwed. PY th¢. ~mt~ of Califonri~ or 
Biiit:~ SJat~ ,G<Neri.tirierit~ contractor shall i?iom:pt1y rdu11d the ciisalfowed am~unt to city upoii 
Cityts. request. Atits ,option, City may offset.the amotiilt disallowed.from any payment due. btfo. 

betome.due fo Coritt.actoi: 'qndeiiliis,Agteemerit ot·anyother Agreementbetw¢eh Contra¢t6t and 
Chy. 

.(b). Grant. Ter.fu.ifr The fundin,g for this Agreem~tis ·preivided 41.;full 
~x: 1p p,~·PY ~ ·!ed~r~.9r St;ate Qi;ant t1;f th~ ¢ity. As. p~ ·9ft1i¢. t~s. (jfr.~te,iyin.g the funds~. the 
Cityi.s. :r.~uir~d.cto· in90rp.<;>,r~(e sqm.~ pftb,.e. ter,m.s :into thj.s.,Agre~e~t. Toe i'ncorporat~ t~n.ns: 
maybe fotWdiil App~Jiqi~ H, f'~t:Terins." Tocthe extent.that any: GranfTerm is.incoilSistent .. 
with aµyotli¢r. :tn:oYisip~i; of tltls Agt¢en;tent StJJ;;hAhf\t CQt;1:f;rict9t is unabje to comply. w.itp bqth 
the GrantJ'etm ,and the .other pfovisfon(s), theGrantTemisha:11 apply. 

(9)' ¢9:ri#'.iicit:ot'sh~l insert. eM4 dtanttenn info each)ower tier 
suhooritract: contr1lctor.1s)ibsp.0U$.Tht~d:hi <X5iripHzj;i.ce with the Gi:.M.t 't~~ by any 
suboonfrado:r~ ldwer~fiet sub'.confraclot or service provider. 

3..4:, Ahdihndlns ection ~f Re(iord!i. Coritractor-a ees fo .·· aifrtaiii ::mdmak'.e' ' .. . . ., . . . . ' P: . .... . ... . . . . . . .. . . gr.. . l'A. .. . . - . 
11,v!rtl~k'ti;>' i)le: City, cllajn.g)'~gq1iit 1,1isiµe.ss..hi.i1J+~.'a,«11rate books·and atC.ountni.g .records re1atihg :t9 its.: 
Services.· donJract~t \viji pepmt :City to. a:u4it,' exarnme I¢d make ·exc·erp.ts an.4. tra~~ciri.pts fr'o:m such, 
books iil'\d.:rc:;cptijs., ana·to rtiake aud{ts: of.Ji biv.oiet&;. material,s~ pa)ltpllll; rncorq~ or persl:!11i1¢i an~t oth¢t · 
·d~4t r.ii.~ty,d tQ. ajl ofu;;,r, ~#.~i~ cdviie.4 b.yi;hj~ A,gree;ment, whe$y~, ~ci~ in whofo or io:part @4er thi~ ' 
A ''ecinenii Cofrt±acfoi: shill fuaiiitiim srich data: ancCrecorcfu m: ari aceessible I6catfori..iind c·ouditioii for.ii· .. w. ., .,,,, .. ·:··"'" '. _:.::::···.:.:• .... ;: ·., :,, . ··. .. . . . . . . ... . . . ... . ......... '. .. . ' 
ptrio4.ofn~U~w~:than: nJey~~ ~ ~~l fii}.'.l:D,ei1,t un4¢:i;llij.i;.Agr¢ementon1n~ ri:tl:er:firi~ audit ;hiµ;• 
b.~11 r.~foly~.wl;i.ic:liev.~diil~terr',(b,e. S~te QfCalifbJm;1 o)."piy :Fcil,e~ agency haying an mteiesfinJ4e 
silbJ:e<;t, m}l,tt.er o,f.iliis Agr.ec¢.~nt slia111:illY~ the. silme rights· as ~onterred upon:City by,thl~ $ei::tion. 
Contn).cfor:ih;i.µ,includedp.e 'SiUrle a\ld.it .arid msp:ectlonti:ghts audr~cord.retehtion reqiijremc:;nts iii ail 
.s111>confra.cts. 

3 AJ O<i.i'.i.tmctor. si:i~l~.annuaiiy hive. its boo1cs ofae<;:ounts audited by a Certified :i>uWc 
Accotll}taJit anp. a ccipy' of said all,ditreport and, the li$sociated roan.a:gemeritl!::tt~s) shaU:be tmm:initted to 
th~ I)itector of J>ubli..c Jfoali:b or }µli /h~t d,e~ilPi~ wit:hm:one hundred eighty (180) cii1¢nd¥' dayi; 

4s!P a ,s,e 
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f()U,,9wn1gCoti.fra.ctor-'Sii~~lyeii;~ri.4 i'J;rt¢ •• jfConfraqtor eJ!:i)erips $$90,000 or µiqre m F'Mer&l fuil,dfug 
, per year,Jrom any iUl,d ajl Federal ~wiir~, ~i4d zjidi.t shalt\>~: c9n,d1;1.cted iii accordmtc~ wl,th 0MB . 

. . Cu:¢ti1at A,{l~·, Amii~ ot S.hi:tes\ Local ddiicimiients,. and l'{ott~l?.mflt ()rganizatiOils' .. Said. r¢gufremerits 
can be fo\lP.d at t~t? foi19wirig websi'.te Mdress: hftp://,vww:whi~hori~t.\gov/omWcircul~i:'s/~l3~{aJ33.1:it!111. 

. . tr Coiitrat;tor expen:~Je:is'tfuin $:S'oo;ooo ay~ bi Federal awimfo, Cop.tractor is exempt 
from.. the sfugl~ ·a:u.clit reguirt:riiejjfa fot that yeai;butr~ords i'iiizj'be:availabfo for review or audit.by 
a ..... ·. mite offic·ats of the Fedenil A enc· . ass-through en.tit and den LAccountiiig Office, . p:pi:op . .., 1' ' .... ··· . . . .... g y,. p .· . . . . . . ¥ . . .· ~.. . . ·. .· .. .. . .. 
Con1iactor a:g;rees tci rehnburse. the Cizy aj:iy cosf a.d.Ju,stments n~ssitaty<i by this a1,1tlit repqd. f:.ny ~u~t 

. r.eport which addtesses allot part ofilie p¢'.iod C\YVete,d by this.A.gr¢ement. shall treat the service .. 
compo11epls iqentifled. m tM deWiei;i 4¢scriptiqns i\®C]):e4. 1:9 A:ppeliqix Ami.d :r¢ferteclto iJlt:J;i.eProgi:am 
13\tdg~ ofj\.ppe1'd.ix'.B as dfscrete program erftities 9flh~ Qonfu\ctor. . . . ... . 

3..4;2 Uie I)'irectot :of?uJ?UifHealth or his th~i' detjgnee: way approve a w!tlver of the. · 
a:ud{tteqµirementhi $ecti&t ~A.1 aq:ow/if.the.qon~ Servi~s ~e cifa cp~ijiig c;ir personal 
.s:ei;vi~ n~e,thes¢ s~ces ate :paic). f'?tillf:?u~ fee tor service .terms which limit the· city's ri\,k with 
.such qp.tr.iicls, c,ng}t ~. <l~~trnihedthat the wotk l:\~$9yi¥&d. witp. t].i~, aUQit. would p:rodu¢ undue bprdeh$ 
or ¢q$*J: ;lnq would pi:ovid,e .-;,1nipial hen~:6~, A'Vritforr;reqrie.stfQr i\ 1f:iiy~r m"\}st'be fl'!ibmtt±ed ti,) the . 
D~CTORninety, (90) cal~nd,aj: ·~ays b¢.fore 1!l~'end of the Agreement tenn iJr Contractoris; fiscal year, 
· Whichevercorn¢s·firit •. 

't4.~. ,A.hy'.fiiiancfa.Ladj~tints nece!;lsitrtedby 1:lµs imditteportshall be :m:a<).e by 
.. Coii~tol,' fo. U.le City. ft C.6:gJra~tot ii:; u;c1er coiitract. fo the City; th~ qdjustmentmaY b~ maiJe :mth6 ne::x;{ 
s;uhscl}ueht.hi1lliigbyC~ht,#lc~9r to, th~.¢ity~ otmay be made bf ~ci~ei writt~ sch¢\ile 4~ernuned. . 
:soielyl>y the dtii:rnAhei eN~tConfracfor knot uild~r contracffu tl:fo'. City' wri~ ammgeinents .shall be 
Ill,a~ (or audit a45ustm.eilts; · 

,3 .5 Sµbmitµn:gFalse Claims. The fylJ. t~:x;t of ~an fri,in¢isco Admi.ni~ti:ative'Code 
Ch.apter ;zt,,Sectj.o~ n~35; jnpl11ding th¢. ¢nfotcement illl4 ~fy prc:rvisip11s, i!;.111COq)Or/;\tt,tl'.into this.. 
Ag:reeri.ient Ptirs~arit t~ San Franc{;90 A~t1ve Code §Zi :35' ai:iy coniµ\ctor Oi: subcojjti~cto~ who 
ajbrruts a false c1a.i:ri:1 shall be: liable t9· fli6CM f.dt the statutory penalties. s~t foi':th in tlilif s¢.ion, A 
cqµ~6tqr ,Or ~b,qrjntfoQtpj;\yi,U'tie :~e~inw.~ h~w~ SJ:1cb~tte4 :i: ~~e .¢tajm 'fo th~ Ci~ #'th~ ;~@fn.wtor or 
.si{bqop.~ctor:(;i;) l<Jiofyingly:@b$i;mt& oi ~~~es·fo be presep~it9il.il ufficer or employee of the. dify ~ 

;~:t:i~::~:J::::.:::;z:~rt1t~~~~;::~:;;;·~~:;}~;~a:;t!~!:,:t:!\::~··a · 
City~y ~~~g ~ fc1ls~ Fl~:;aUowed or pai4 by:the C1ty; ( d) kµo~µigly ~akes, uses, o,r ~ijse~t~. l?e'. 
,riiiqe ~fused ~fa:l~e i:edbrd OJ;'. sfu.t~en.t t~.~Oll.Ce?l, avoid, ot decrease:aii. obligation to pay ol'ti:ansrrrit 
m.:oi;.ey or p.ropeeyJo 'tb¢City~ or ( ~)J~ ~ b,~ficiaty of an inaj.veiw.ilt $b¥S~io; 9fa: fu.ls~ ciaini tQ. the 
Ci,ty, su,\>SQ{ll.\~D.t1y. '4~cipve,ni the· fal.~ity Qf th!? cfa1ro 1 ~4 fails w discloi;e the falije 9.11!µ:uto tl;ie C:i.tyw.ithm 
~!~~oruibie; t~e after discovery of tile. f~~, 9laim. · · · 

,3 .. 6: R,¢ser:veck(Payn1ent uf P:.revliiiµig Wll:ges) 

. . 

4.1 Sen,ic~s Con.tj-iic,tot4gre~sto '.rer(orrn,. Contractor ~s to petl9nn the; 
Services provided for inAfpeiidix A, ''Scope of Services. II Officers and einpfoyees oHheCity are.not 

s:1:eage 
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?Utl.iPrizecl tc.neqU¢st/arta:tlie City is hot r~uitedto r~puis:e the :Conttabtor for, Service~ beyo,ncl (4e 
St:op¢. ofS~l'Y.i.¢.e!l ijs,t~ i;i:l.Appe:Q.dix A;. iml.~ss A.ppen4ilc.A is modined a~,prqy{~ ~ $yej;iq:Q.Jl :~; 
,:1Mq~ficatipn oftmi Agreemtnf•i . . . . 

4.2 Qualliied Personnel. ·Contractor shall utilize only'coiiipetent personne1 under the 
. supefvision;of, and ·iA the employmeiit of, Contramot ( or Con.tmctofs a11thtirized sribco:ntti:lctots) to 
p,e~on,n. th~ Services. Confra(.\for will cpillpiy with City;s reasonabie.req~ests. re~ardkg assignmoot 
·and/or removal of petsohnel, but all personnel; in¢1tidirtg. those Msigned at CiW s:i:equest, .must be 
superviseq by Confyactor., Qontr;u;;tor shall commit adequate rt;sourc~s to allq;w timely co:mp.1etiqp. withlii 
th; ptojecrs¢hMu1e sp~i:fied fu this Agreement. . 

4.~ 

4-J J Corltr,actor may suhcontract portioils of the .Services only ii1?c:ii1 p:riqt' 
written approvat q{Qity. Contr.;lctot. 1s respofliibfo: fodts si;ibconttactors througli~uf the cotjrse,of 
the work. r~iiietl i<(pl;irfonn tb~ S~rv.i~. Ail Sub®.t,.tnicts: m~t. ·µ1.CQJJJP~ti;; th,e t1?iin$ Qf.A;rticle 
lo ~· AdditionalR,eqw.rements,l.ni:iotp.oratecf byReferenceii o:ftbis A~~mentt wtl.¢.$S .h1a:ppli<;1Me;. 
·~ eith~ J?,~y shan; op the basis of'tru.,s i.\gte~erit, coi#ract· on behalf of; or in the i-mnie: ot.:, me. 
:othet.'P;tuty; Anyagre¢inent tn.ade irt violation ofthis·.provfaion shall be null and void. 

4..4 
Expe:nses. 

AA, 1 :J:iidependerit Co,ip:act~t. :roi: the purposes oflliiii Articl~ 4, iiC.ontractorlt shall 
be deel'.tle:d Jo µi_clµµt:t;t.q.t p:nJY CoAtl:acJ9r, pµ\ ~so a+1y.agiilit p1;·e.n.iploye~ of Contrai;:f~fr, Corit;ra~to:r 
aclmowled~es and agr,e.es th~t at •ali.tunes, Contractor ~r a11y ag~rit .. or emJ)ioyee of Contraiitor shaii. be 
'.d~emed :<1,t ;i1ttim.es iq be an ii14ep.endirit conf;J;a,Gfpf an,~lis. wl\oUx f~QI).sibl:<:: for the ·mru;mer in Wl.Jic):Ut 
perf'o.htis :f:h.e· se:rvfoes,and work:tequeste{i: by ¢1ty under this Agreement. Co,ntractor; its age.nts; and 

.. ~mplqy¢:es will:ilotrepre.~et).1:.'i:>:i"holii thi.,ms.~Ivei; o.ut to be' empl6:y1,es of th~ Cjti (it ai:ly titilJ.i, C9ntract9f· 
or any ~gent r;,r. empfoyee i;if <:::;qµtr;ictor shall not hii.,ve eri:ii;'>loy~e: status with City, nor be .eµ#ti«:.:<f tQ 

participate in any :Pliµi.s~ atrangenxerit~, ot distribu.tfons by City:pertaihl:ng fo or fu connectfoli. With an;y 
i,etfr.furi.ent, h¢a,i!;h ·or: other benefits. th~t Cify may offer its. employee~. Cd:ntractot or. a.ny·.age11t or 
emplpy~e of.Cop.tta,cfot ts Uii.ble for:.tl.i1:ra,cts lin&omissfQn;s. ofi~$.:t;Jf; its.¢¢ployees apcl it$ age:ii't:$, 
· ¢.qntnic.t~r s~n QI:\ t.espi;/®ibJ¢.(~:r ~11 (lqlig~tio.p.s a.n,dpay,rn~n.4l, \Vheth,l'.:f itnpq~ed. by fe.4~1; st.ate or 
io~ faw '·· foduiling; btit n.ot limited to, FiCA, :income. tat:withh9ldi.ngs1 uneitiploym~t. ccirilp~niratioiii 
~~ai:ic~~ ~d. o.th.~r !lintiJar r~ppn~il?ilJti~s .i:el.ate4. 4> C6Ji.t;l'4cfoi''s J?e.rf oriniiit .services ~d. woilS. i'.lt:imy 
age,µt 6'r empioyee of Cori tractor pr6vi~ing same. Nothltig. fa.this Agreement shall :be .;onstrued as 
c;i;eati!l:g an,;mploJi.ii.etit ora,gel).cy .rehr,tir;,n!;hlp hetween city a.i+d Cp4ti:ru,::t:or· or.my agent .or ·e¢pJoy~· qf 
co:ntra~tor. ~y.teritiid;n thi~ Agi:~ement re:fernngto dµe¢tio11 fro;rn City shallbe ;onsfuied as'j~roviding 
for. direction liS to policy and the result of CoJ.1tr.actorr s wotkonly;. and not as to the mean.!iJ:i:ywhi~h ~ch 

. q fj':p\i:lt i~ o~fa:in:¢.'. City dqes notrt#ip. theiighttq.control th\'i me.ms or: j:Jie m:ethoii by. wiu:c::h. Contractor 
perfc>:qn.s workundet this Agreement, Contractor agrees to i:naihtain ·anff :rhake·available to· City; ·u:poil 
· ,.rt;:<J4,i::si, and. ci'ilting regufar ~lisip.es!; hqurs, a~c;ura~ l:/ooks, /tild accouJ;t.ting r~ord~ .d<:;inonsti'a,tlri:g · 
Contractor's complian~e wifu this section:. Shou1d City det~hmne tha.t Contractor,. or any agent or . 
ei:rip.loY,~e :of Contra:c.t(jti iir not penottiifug; iii accordance with the:·.r~~ire~eii.ts (,)f ~his Agt~men~, Citr 
shall P,r.ovide Contractorwiili writtenilot1ce or .such failure . .V/jfhm fiv<t.(5) b).)siness da:ys ofConfractor;s 

.6:\:P. age 
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receipfbfsubh iiglicisi, liti41ll ~C~Qr<l/l.µC~-wini CQntt'\lctor policy an4 procedure; Cfontractor shallrem~dy 
the. deficiency: 1,fotwithstimd~g{if Pity be'll~sthat. l\li -action, of Con!i:li(.lfot, or any agent ot etiiploy~ o.f 
Co_µ~ac.tqr, warrMi:ll Jm.Inediate teril@al. ii.¢011 ~y CqpJr!¢.for i City shall ccmtact Contnwtor- Md pmvi;Q~ -

--ContractQi: in wtitmgwilli the reason· for :reqiiestuig such uil.m.ediatec action • 
. ~::' . . .. :,: . . ; . ' . . 

4"4:_2 J..>iym.~nt <>f En:iployirieitt-'fa;ies an~ Oth~r Ex,pensd. $.h,ol'.!14 City, µi ;it~ 
di~cretiun,. or a relevant tmd11g authorify such as;llie Internal ite:vetiue S~ce or the State Emplo~en:t 
D~V¢.lop~eht ;D.iyisi.011, or bi:it,h,- !Wierrim:):e t1¥1.t Conm¢tot~ ~ empl9yee forpw:poses '9f coll~cin 9f 

'any etnpJoynientt~es1 the aiiici@ts payab.le under this Agreem~nt shall be reduce4. .by amr;i~rits eq~ tq 
both the ·employee and employerport1d~-of the tax i;lue; ( and 'offsetting ·any credits fot lt!n<>niits ~dy 
-·paklby Coiitracfor ;hi~li .~ '.oe appUed ag;i.i#,~ tlli~ l~bQify). Cify shall th¢nf9tward those-an10111,1ts 4> 
th~ reley;uit ~g atJ.$Qllfy. S.hoµld ·a r~le.yanttaxingauthority detenm.ne_ a: liability c£or p;\Stservices 
petfonn~by C6htrac;tdt i~t City, ·upqii noti#tatiprt:bf s~chfact by Cjf:\\ Co~tracto~ shall pton.iptlji ienrit 
s\¢.l;i_~Ol"!llt c,iu~ Cif~t'Wi~p, qty tci hay~ t).i_~ an,l-()Wlt4Ji~ withheld ~Qm fu~ p~yments'.to -- ,, 
Cop.~ctqr u,ndey Ws Agt~ent (~a.in, offsetting any !IDlOlints alteady)aid by Contractor which cifu be 
applied as a credit againtt $11Ch liability); Adetetil;ifu:atioxi of eI11ployi:n.etit stataji"l)lirsua:nJ t? the pr~g· 
two -p,aragrap~ sb~11 b~''Sqlely for' tJiii:"p:U3.'Poses of th,e pii).iicu1ai: tax:in qµestj9n; ajJ.d.Jor all otlie.r pl;irpQse~ · 
of.this Agr¢ement, Contractor snail potl?e cciiiadt:red an crnployte o:f City. No~thstmdilig the 
fotegoroi;:C~ontra~ti:ir .a~- frj fuderililify,and. sa-ve harn;uess City ,imd it:$ 9fi1~rs, .agents an:d ~rii.ployees 
frp:tn; · ~<h if tequ~t~. slfull .cli);feJict th~JJ:l a~W,st any@d aJ.l ·c;Jaifus{fo~!l~S; C0.lltlifdam.a$C$i and. 

-- ex:J;?ens.es, iiicludm~ atto.¢~s' fees, ansillg from this section., • . 

_ '4.S _,- _ _ . ' 4'.~~~gn:1n~nt; tbii Sery~c~ tb b,e P,erf:om;i"'d byC9p.~o.t.;ue per,;p~ in 
,chara~ter ap.d ntj.ther tW~ Agr~ent p.or. any duties or obli'g~tions hr;reunder Jlia)'be a:ssigi1ed or 
.de\egafe.dJfy Contractor unl~i.~·fiist approvajhy .dity by wtltten:mstrJiment_ ~x~~ted and approvedJn thp 
-:~a1:n.e-:ti@lnyr- as this A~~¢i'\~; AJ:xy pµrport~' as$~~ent :in~ ~ vioiiti,onQft;liis !)revision shtill pe-. 
~~~ -- ----- --

4,.6 _ W~rtanty; Contractor. w~ts to Cify :tl).at fue Servi~~ will.be perf'~r.iii<i.1- with; 
thi; degr¢e gf.s1cill; a.n.d ~ :th;i,t fs. i;equµ'ecli:iy. cur.rent; gopd:aIJ.d sound profePsfonalproceoures ~d, 
p~ctid¢s; atid fo cocl:oimahce y.ritii generally·accepted ptofession:al stan:dards, prevailing at the tiriie tlie. 
Sl'lrvi.~ts ~e performed so :as to ~lir¢ that aji Sem~J,etfoimed:ate· correct and approptial:e for: th~ i 
p,;itpos~ 9q11templatfd_ 'in t)ifo.Aw.e(,jllerit, · 

., 

4.7 '.m,:qdfug,Requir:em~n.t.s, ·Th~ ~ntractods tequir¢dto. furcisl.,.~ 
pei:f9p:n.ai1¢ b()rt4 011 \b.e·fobn i1i 11-c f~rili a:cc¢ptjlble to 'the Clty,in a Sillll: off.iqtle.s.s tlfan 
$7,909;6.Qq to'.gi.1arap.~.th~'f@JifµJ p¢.of01~11we ot~·contrac,t.; tblpqnc11mJsfbeapp:toved as 
to. sµffl,ciency and qualificati~l1is .olthe surety by the Controller, --

- . 

5;1.1 Req$ed, C<iv~r,ages.·Witlic.'>µtn;i any way lµniting-Coritra.ctotsJiahility · 
pursuant to the t':6:iiliemniffoatfon_i1 s.ectiQri. of this A.gre~~t; Contractqt must .n:i.ajp.~ 1n force, 
dtltin~ the. full fenn of t11e Agreement; irtsuran¢e in th¢foliowmg atn.ounts Md. coverages: -

7 \J;!- i:l:ge 
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. . ( a) WprJ(e,r~' ·qouip'epsatio:i;t; iii. ~4ttutozy '@.loun,ts, with Eniployer.s~ 
Liability. Linuts. notless· th.,M $1100.0;00Q e~cli .acciden~µijury, or.iiln¢ss; ~d. 

(b). • Cori:irliefoiaJ..· G¢n;eral. Liability I:Qs:ui:arH:\~ wifu: lintlfu. not le.ss than; 
$l;OQO,QOO ea¢4 occ'Ultertce for BodilyJbjufy @id. Ptop~y Damage~ including Contractual 
Liability,_ P.ersonal Injury, Products attd Completed Oper::ttiorts;: and 

( c) Commercial A.utqrii.ol,1i1.e t~ab,ili:ty f.nsu,ran¢e with liririts notl~s 
th1lll $t,ooo,ooQ· e~b, oc~ur,rence, "Oombfoe~l Single:Lmtlt'; forJ;~odUy Iruw. ;rod P.r.open:y 
Dam,Me; ·m.cluclmg Owned~. Nbn-Owne4' ~~ Hiraj .auto ci:>Yer:age, as· appi;icable. 

(d) Ptofessioiw :liability insw-ances. applicable t() Cotttrl;futo.r' s 
profession, with limits· nqtless .than $1;000,000 each claim wifh. respect to negligent acts, errors, 
6t o:missjons:fu. connection with the Servit,ci.i; · 

5~ 1.z' domm¢:rci~t Gen¢i:al LiabiUty an&Connnerciid /uitom&bile Li$ility 
lnsQrancc pQi:lcie~ :Qiust:be encioi:s~ to provide: · · · 

( a) Nart1.e: as Ad4ittonal Insured the C1,f:y' aJ:ld ¢000.tr of San 
Francisci\ if$, Officets~ Ag~'fs. and Eriiployef;ls. · 

, .~) That such poljcies ate priihil.cy fostttailce. t6 any other. insurance: 
av.ai111hf~. t9 tll~-A..dditiqn,a1InsJtr.¢d~, ,with res.p~¢t tq ariy clam-is arising out of this Agreement, 
imd thflt. IµS\1flU1C¢ appli¢s separat~ly to eavl;i IA§'Ureq. against wboni qla,~ is made:; OJ; suit is 
bi(i.-qgl;it 

· 5.1 .3 All policies shall be .end~:rsed to· pwvidethirty (30) days; advance wtit,t"t;n 
n:oticefo: tJi~ Cityof citttcellatio:ti':f.otmiyt~on;. int~ded no:o~renewal, o;r redµction in · 

· coverages·, Notices .shall: be cSeht to the. City address .set forth. in :Section 1 Ll, entitled ''N;otices to, 
the Parties.if 

5;L4 SP.Ql/.ld·~Y o{'th~ requtre(;l; insµr@ce,be,,protj(J.¢d µncier a cfa{¢s~l)lac:t;e 
form,. C.cm.trac;-tor shalLmiuiitajn_ sucfr CXN¢rag¢ CQnfui\j.9µsfy tk:ougµoµt tb;e form. Qf this 
Agteefueiit and, w1th0t:J.t lapse, fot'a petiq.d of three YelirS beyond the expirati6n 6:ffuis 

• Agt~mer.i~ t9.J4,e effecf tha.4 ;should. o~c@.'¢n()es. eluting. the ,con:tt.act terpj give ti.se to. claims; 
· lllali¢ af.l:et expirati'on of fu.e Aw.e.~n1e11,t such.claiifis .shall b.~ 0;ver.ed' by sµih cla:ims~made. 
:potki¢s;. · · ··· · ·· · 

$.LS '9~9µ1,d ,~y. qfth~tequjted m.sl.ll'.ar1:ye h~. prqv.id~ µn4er a form .of 
. ciiverage=tnatiiioludes a geµetal ,aiiiJ.uaf aggfegafo &nit i:1t'Prpvi4~ tq.at.clairiisio.:vestigati.01} or 
1ega1,d~rens~· costs b.e~lli~Jµd~finsuct Mri~rat atu'i~t a.ggreg~te tiiJ:lit, sucli'g¢heta1 annual 
aggregat~'limilsiial) '.h~C~oubl¢ tlie occµrt~nce o:r claims ;foni~ specifl.~d a:l>ov.e. . . •,• ,. .. . ' 

5 .l.6. $.hou14: an.Y,tequire.d insurance lapse during· the tenh. of tliis: Agteemen:t,. 
requests for, payments ,orighiatihg after such lapse. shall not be processed untihhe City receives 
satisfactory e.vl~~c¢· o fi:(lfost4t~ 9.Qverage ai required by this Agreement, effecti Ve .as of the' 
iap.s~ date,: If ~uran.c~ is not .:r:ei.ns.t.ated; Uti:;· City may1 at its io~e ·option, t~rrnih?;tt; this 
Agreement effective·, Oti '(he date of such i.apse of insui,:ance. . 

s:1 J? 1:1· g e 
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$,l . .7 Befqre,coinn:rencing@y Se1)1foes; Qoµtractor shl:lllfttr.ni,sh to City 
certHicates of~wance IU).d ,a.4&.tio;naI-.ed policy endorselllents, with,insurers,.with r~ttngs 
2bmplltab.1e tp, A. .. , VJ:ll or higher, thafare autholized to do business i11 the State of California, 
aiid t1:1,at .are satisfii9to:ryt9 .dity; hi form. evidenc~g all cove.rages set fo:cth above; ,ApprovaLof 
tb;e in~ance ht <;;ity slialJ tit.it reliev~ or decte.ase Contn¢toj:'s 1iability:hereundt)t. · •' . 

. .. ?.-l,8 If. C6jltrtt9.t()r will~e any sµb.CO!ltra,ctoi(s) to prpvfrfo Servic¢s., 
Coiitr:ll.9fot sh~ll teqwre the sµpcorip;licioi(s) to. provide. Jul riecessazy filSUI'./Ulce and'to naine th~­
qty. anci Q6lli1fy 6JS aq: Fiimcisc9,. its officers~ ag¢.rit$ .arid emplqyees. and theContra¢1:9t as 
~ilit.iqi:talin~r~t ,' , ,, , ... , , , , , , ', 

5,2. . m~~}lli:µf.icati<,n. Contfa:ctor shall iiideajllify ?.nd hold:hannl~ss QJty anci'i.ts 
,'. 9ffieq&,, agei:1.ts ~a. employees :frprn,@d, if'i:eque~teq, $ill:defe1,YC\ih.em, front ~d iig~st MY ~d all 

claim~, &iq<Alds, ios~es~ ,dariitrges;, c6sts, expel1Se$, mid liability (foghl,, coil{t,lcµia(o; othenvise) ansing, 
from ~r in /rtly wayco)),llechAf C\Vlftr ari)r. '(i) fojuty to or 'death of~. person, ibcludmg emplq'ye¢s 6£ City dr 
C:ciritrill'.rtor; (ti) lo$$ 9f.ot ~ge fo pt6pe\fy;:(pi)yi9.la,tjQn, oflocil, state, Or..f'e4er~i CQiJlmOl) faw, stamte 

. or regiilatfo~ hlditidmg l?ut not iµnitedto prlvac); o.r~ersonally ide;tiJiable infci~~ti011, health · 
,, info:imaiion, disability mi~ lab~t l~::W:/, Cit te1Wlati6:ri$; {iy) std.cit liabillfy' impos~ by any f<).W. or regulation:; 

·Or: ("y):-1(;%~ :anSJ).ig/1PJt4 Cont1;:a1i9t'.s:~x~~i~n -ofsµtlyO;n.~~~ 1,1ot"'ll):a9co~4ance i\i:th t4~ t~~q'~i;rdn~t~. 
of iliis Agi;~ment aj,plicable t() su b~6nfractors; so long as such injury; viofatio~( loss; ot stri<it liability, (rur 
set. fofth in &ilb.sec/i<>tis {i) '+ (V).,above} arises dfrectly Pt ini;Urectly frQm C:ontra.i:;tor's pei;f Qtm~ce ~f thl~·. 
Agre¢iiierit inclµlihtg, Ql).f P..ot, )iriji~ to, Co~ti;~tor'§ lll3e qf f\ic1ii#l?s' oi: equfpmep.ipr.oyWed· bj City or' 
othe~; regardfoss 9:f the.negligence of; andreg.µ:dl~ss '(if whetb:er liability \vithoutfau1t iidmposed-or. 
s9ugb.tto be imposfi;{ op Cify; e*cept to th~·~tent tha:t~uchind¢ini,fy ls vpid o:r othii.wis& vnenfor¢¢:illle 
uii,der a.ppik:al:>k~.1aw~ and e;xe¢ptw11~ ~ucli ioss, tiamage; W:JWY, fiaqifity or·ciain:iis ¢i:: resµlt 9rt£.:e 
~qtl;inegligence :qr willfuiltllscqii~.i¢t ofCify mid is not ~11tributed to by anyact of; 9r bi ~)'tjniissfort 
to peifo.ri:n ;S()fu:¢ du:ty imposed by law sfr. ~(on Confyaclof, its SUPC~I;ttnzjppl; (lt eiithei' $ ageilt ot 
epipl9ye¢,. Cql.lfr~cfor shaU, al$P i;p,d~fy; d~feP,.ti :a.µ4hol.4. City:h~ess fro.m a.li mµt_s or: claimd ti:r 
'adri:ii1ilstra±iv~ t~ciin fofbreadhes 6ff~ia.1 arid/or state law re· ardm th6 . ;;a~ . ofhealth ' , , , , .. , , ',' I?.,,.,....... ~, , ", , ,,,' , • ·" ,.· " , ,, , , ·,." ' _g, .J , .Pr.I y ,', , , 
infoti:uation; ·elebtiohfo :r¢c¢,tds otrelated topics}arism'g. direcily or. inclir¢ctly:froiri;Coi'.ltraqtor~ s 
peq(lfi.1µ¢C~:BtthilAi.~riiiti e.i.c.ept wli~ ~9)i pfeat1iiisW~ r~clt of th6 ~vti neig]jg~ri~¢ or willful 
Illlsco~<iu.ct of City~ Th~ :foi:egoing ln.:~~m1µ);y $~ ip.~1µde, ~thouUimttatl0:1\ Ifyisonable f~s :of 
attcitiieys; co11sultfulpi and-expert~ iWd related Ms.ts. an.d Ci:ty~s. costs of w;v~~tigatmg any clairrts;agihlst 
th~City, . 

J.b,a4ditfo·i:db Gi:iii,ttjt9tqr'i; o~ligatfon to 'iridemiiity City; Cpiitrac_tor speyifiPiiily a¢lmowfo4g~!l 
@4 agreys fuatJt )J~ i;Ui:~eq,t* l;l_nsl ll.fclep@d~11t9.bi(gation tod.efend Citynoni ~y cfaim wlri,ch 

·i~:!::;~:;~~;:1:::~~=::.r!~:~::;ee:~l\!~~t::d~~·;o:t!:rw 
Cit ·. and continues at all times i:iie fteri .. , y ' •,,•,•,• ,, ,., ,, , .... ~. 

ContraGtor shall µidew.iify /\Pf hold Cityharmleis:from all Jo~s ancl liability, fucludhlg altomeys' 
fees, court co~$ and all.other,Hf:ig~ti~i:Lexpense~ for auy ini'rip,gBilerit; of th,e-pa,t¢t·rights; copyright trade. 
secret or !Ul.Y otJ:forpr<:>priehu:y right or tradt;m.atk:) anci' alt 01:her intellvctual prop¢Y·claµns of~y·person 
qr pi;lisO:~ ~smg d.irec~iy or io.clir.ec;tli :Erp~ the receipt by c~tf, or any ofits offiev--rs or agents, iif . 
C6ntractor's Services. 

·, 
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Article 6 Liability of the,=°Pa~es 

6.1 Liability of cit;y: CITY'-S PAYMENT· OBiiGATION'.S UNDER THI$ ' . 
AGREEMENT ~HALL BE LIM11ED. Tb' THE PA~ OFWE COMPENSATION :PROVIDED 
FOR WSECTION 3'.3.1 ''PAYMENT:" OF THIS AGllEEMENT. NOTWITHSTANDING ANY" 

' '. . j .- .. •, ?- • •• ,.• • • • • , 

bTIIER PR0\7ISION. OF UilS AOREEMEITT,; IN NO EVENT. SHA.LI',CUY BE:LlAB:LE, 
REGARD.LES~ QP. W,H.EUIEJ.,t.AlfY CL;AJ;M. J$ BASEI;J O:N.COlf:fRA.C.'.f OR TORT, FOR ANY 
SPEQIAI,,C.ONSEQUENTIAt, lN.D~CT OR INCIDENT.AL DAMAOESi lNCLUDING; :aur NOT 
Lilv!TfEP TO\ .LOST P:ROF.ITS; AR1SXNG:OQ'r·QF O;RJ,~ PONNECTiON WIT.a;'.fBIS. 
AGREEMENT 0:ltT..EIE' ~ER'VICES PERFOJ'.{MEb IN CQNNEctIO:N WITH THIS AGREEMENT · 

.6..2 Lfabilify. (or Use o:i'J.j':quipment. Chy shall not be liable. for any:damageto 
.pers~lis· bf property ~s 'ii ies'(llt ,oftj:reu~:e;; misuse .qrf(llhrr¢ of anyeguip~~t u~ed by :Contra.cfor; or any 
ofifo subcontractors; oJ: by any o{their ytnJJfoyees, evl'ln Though such equipment is .furnished, rented or 
foil;l.e~l lWCify. 

t5.$ Liabilicy,·for md4¢ntlll 1.1.n,fCo~eq'"en,ti.td Pama.ge~ .. Contractor sha:11 :be 
t!;lspo.n~1bl¢. :fdr,'foc::ide:p.t~ i and c-0,ns~~n~nti~i d~aies re.su1tfog in. whole or i~ part.from Contr~fotor' s, acts 
or omis'sio:n.s •. 

Pii.yment of Taxes 

7.l · Except for: a:ny aw.1icable Califcinµa:saies and use taxes. charged hY.Cbntractor .to 
City, Ciii:itracfor sb4ll.pa:y all 4\xes;. in,c;lildhig p6ss¢ssor.y liit~esf taxes,letj¢d upon ot: a:s ·~ ¢stilt of this 
A}¥~<:ment, or the· Services dellvered purs~t hereto. :contractor shall remit to the State tif0alifonifa any 
salY,$ .Ot'ils'.e tax~s paid.1?), City',t(i Contractor l!A@rtb.is Agi:~tni::nt. Cpn:~tor agree$ t<? p:r.0.pipUy provide 
m.fpr:tll<}tion requ~ted b.y th('.:. <;:itr- to verify ¢onti;actor's,colllpiiance with any State requirelll.ents):or 
reporting s'afos ®d uifo·ta~·:paid by Cify un:dettliis Agreeiµe\nt 

7 .2 C.onti:actor,'1Cl$owledges tJiat:this Agri';ementri:lay create 'a ''P,ossessb'ry in'.f.ei'est" 
'forpf~Pex:tY..tax; p\iippses. G~~~.Uy, :sqc;h ,a; possessgryii:iJ~r.est is :O:Qt Cfeqte~ l)'til.es!; the Agl'¢~me.11t 
· entitfo~ the Contr.act~r to pClssessio~. occup~cj\ or i.Is'fofCity property for private gain. 1f sue ii a 
P.9SS~SJi,ry fu,tere.$ lS·Created, then ~ following s]1a]i ap1;1Jy,; 

7'.'1,; 1 Co);).ttl;l'¢to:r;, oli peh:µ('Qf ~ts~lfaj:iMmy pePWttec:( su~esso~ an4 ils!if@s; 
rc::ct;igni;zes :µid unciefstancis 1:Mt contractor; .. and anyJ~tj:iinttei;i suc:;c;essors and asslgns~ ·may b:e subject to 

. real p:rope;:rty tax asse~~i;n;~ts on the poss('lsS:o'ry inte,;e~f, 

7.2.2 Co:riti'actbr;. on b~ha1f ofitse1f and aiJ.ype'.riiiitt~. s1iei:\¢ssors atid l:lilSig:ils; 

:t~pognfa:!,s ~/i .1,111dei.-~tM4s that tb.e pre.atioP.i .extensitJn;, renew~l1 o:r; assip;nm<?ni of thts .,Agr.eetp:entmay. 
result in .a "change. iri: own;ership.'~·for purposes .6£ real propecy tJ:ixes; and· therefore may .result hJ ~· 
tev.aluatfon of any pos&~ssoty ib.terest cr.e~t:d by. this Agreem¢nt Contra.:.¢to:i;-a¢cor<;linglyagr.ees qn he'fialf 
ofits~H\µ1~l.its permitt~ su~cessois ~d asid:~ t~·report on beha1f ofthe City to the Co~ty Assessor the 
irifoni:tll.tioti required by. lleveffoe and. 'i'a.x.atfon Code ·section. 480 ;5, as arnc;:~ded:from thne to,fone,. and 

t1J · Cc;u,iJractor; on be:\1111fofitsel(an,cl any petl;riitte4 succes$o:rs and ll:~:s{~; 
reco~ies and.un..deistands that other. events. also ~y ci\.\ise a change of ow,Iie:tship. of the possessory 

10 IP age 
. C.MS#7}?23, C<;in~c;;t ID#l 000000000 
P-600.(2-17; DPH 8-1'7) 

650 

C9n:wi,uriity Awareness and Treatmentservices, liic 
July1,-2011 



interest. arid f~~uit in.the revab.iatforLofllie possess6ry lliterest. (se.e, e:g., Rev; & Tlix. Code secti9n 64, as· 
,. _ runenqed' from tun:e to. titn,~);.. 9611tractor il.GCPi:dfu~ly ..tgrees. onlxlhlllf offtself and its permitted su.c.c.esso~ 
· and assigns ·to report iuiy· cfuinge m ownership to the Ccnµity Assessor; the Stale l3oard of Equalizjitfon or: 
other pul)lic, agencyas,r.equiied by)aW; . , . 

.. . . . 

. 7 .1,4 Contractor. further agrees 1p vr.o:vide such other. fuI.oritiation as may.b,e teaues,1¢ 
h:Y'th~ City iQ-enab.1~ the;C:~fy fer comply'with any·teportlng requirem.~nts fo.rposses:sory ihtereststliat are{ 
µllj_)()~etl bY appli.cabie I~w. 

A:rticle8 · l'enninatfon and Pefault 

8.1 1'ernilliatlonf0.t•Co1i:veiµence 

8~ f 1 City ~hail llave th~. optio~: m its-s9iecliscreWoii; tc; t~rmjnate t$is Agreemetit, a.t 
anytiirle, dµ'l'ingthe term litieof\. for· cony~tfuce. ~d·withciut cause;; City sh~U ex.ercise tms optio~-by 
givini Controctoi: wtj~n riof,i~ of ~tnll11ll,1fon/J)e notice· shali specify tbe date on wmch foonfuati.on. 
shall become effective. ''' ' 

SJ .'2 lJpqn ri(:ipt of the noti¢e of t~tlqn, Co1t.~tsblill c9mnien¢~ .im:d 
p~rf..d~ ·w,~ili illligertce, iill acti'o:ns Jiect:SSW-Y on. Jlie part of Contractor to effect the 1ennii1atl&n of W's 
Agr.een:ient oji the: da:w· st,e¢H'ie4. by Cit}U111d to minimize; the liabilit-J of Contractor ab.d .City io tnitd 
parli~ as:aµ:s.µlt\of 1:epninatj:on, ,Ali $11P)1 ~01\~ ~hajfbe rill.bject to thh IJP.Oll fiP.PWYal of.City. Sµch 
actions sbaj,1 include; .withput }imitation; 

(a} Ualtmg the_perfOj:man.c:e of all S~rvi9¢s undetthis Agreenieiit onthtc, 
.date(~) arid_iil:,tiiemiuni¢rspecified bycity;.' ·· ·· ·· · ·· · ··· 

) '' ' 

(b) . Tepj,1inating ~ ~zjs.t(p.g o.rde~ ;ind sµbcontract; ap.q not. play~g all:Y 
further ord~ts or subPQJil:I'@ts for nmteri'dls. Service~, ~uipni~nt or other it~s. 

. (c) At City's 4fr~ib~ ~s~igningfo City llIIY or,iili, ~:ii Con1iiu:it9l"~ righi:; 
titie,,,and i,ri.te;res.t illitle\'. the. 6i,:ders. @4 sµl)contractsti.i:imnated. :Upon s~¢li ~,signmegt, Cicy,shall hliv¢tlie 
.r;ight; iliits .sole iliscretiori,:tri settle 6i: pay any of !ill claims ansin:i dlit 6f the ten'ciiiation: 6'f such i:irde:i'S · 
and sµ®pntracts. 

(d) Subject to City's ir>pfova:l~ scttling ali outstanding iiabiHtiis and a.Ii 
daims iirising 6uf qfthe .tetrrlµi~fion ofoiiiet:s aricHubcoiitni.ds. . .. 

.. (e) ·· Completmifperfoiniance of any Services iliiit City designates to 'be 
coti.lpl~ J?riorto tlle iiat¢ ~>f tehriinatio11.~ifiedby City, 

(f) t iµdiig such ~Hon as.may oe necessary; ot ~. the <Jlty may direct, f<>r 
. the pr6tectioi1:anqpr,e~e,i;vailp:i:t of any property telated't<Ythl.s Agr&¢me11f Whith is in.the p6ssess~oil of 
Coi;ttatfor and iitwhicP. City has donay ~cquire an iiiterest. 

8..1.3 Within JO days .ajterth¢ specified te.r:minatioil date, Contractor ~hall submit to 
Cify ai.i invoice1• which shall set forth ~ch of the followi1;1g 8$ a se:pittate lm,e item.,: 

{ a} The reasonable cost to Cq:hiractor~ without .profit; for ail Serv:iceis prior to 
the speoi:6¢d t~tfon t4te, for which Services City.has not alrealiy'tendere4. paymei).t Reasol'.iable 
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posts :n:iay inciude a r.eiillOriable alloWatic.<')_.f or ac.tual:ov~rhea~ ri.ofto exce::ed .a total ut i Cl% cif 
Cc>ntrrn:;tor's .direct cdsts ;for Sen.ri~s~ _Aily ov.qll,¢ad ;illqw.a:nce shall be sep~fofyit~d. Coritr.acto.r 
!'pa)' also. :r¢c.ov.et the rea/lQI).able 90.s~ of preparing the:invofoe. · 

(b); A :reailonab.t:e aiiow~ce for profit oii the cost cif tj),e Services describ¢ m 
t4e iµuti~tely_pt"~ed.Jrig: subsei;:l:ion (i;1)dJrovide;d thafCo~t:rac,tor cill}. establi$h, t9 tM sitiMactio,n 91,' 
City~ th~t Contr[\ctoi would have m&c.le a profit had all·Sem.ces undertbis;Agreement been: ci:impleted; 
@d p:tOV!Q.ed fui::ther,. i.h;l,t the pr.ofit aJlQWeCl ~biill fo D,O ev'lmt. tlXCl;\"ed, 5% Qf S:Q.Cl,i.COSt, 

(q). th~".r~sqhil.J:>fo cost:io Co:iJq:acto;r; ofilllll4lt,P-g :inat¢rial' or etjlJ.ip:ment 
rettirned to the vendor., delivered. to:tii.e City ·or ·othenvise dispo~e.d of 11$ dir~d by th¢, City. 

. (q).· A 41:jducW._'ln:fQ,rthe coat of miite:fu:lls tQ b_e i;:etaitle.d by Con,ti;actQr, 
iunoJ.ints. rea:lize.d:from the .safo of matenals and .:not otherwise recovered by ()f Cr!!<UW j:o City;, and, aiiy 
9_tl\:e1; ~rP.r<?P.riate. 9,;edits tq C:icy-.agiJ.}D.St the· cqst oJ:t4e :$~nr,ices (ff other wort 

8~ iA In :np_ ~v~JJ.t ~hall City J.j~ Jla9J* for costs Jw}mte4 by'Coµtr,aefor ot any of itli 
suhconffii_ctots: a::tterthe teti:ilination date spec,rfi.ed. by .City,_ exceptforthose ccis;fs. sj>ecifi.cally enumerat~; 
aii:d d~1::;1fbed iQ, Sectioµ_ ~ ,L3.; .S\iqh n9:n~r~o.v1,:rtihie tqsts" ingfode:, but iJ're ii~t l~tt4 \Pi:Mti¢ii,?a,1:t;:ii 
profits. on the Services-under ~s Agr.ee:inent, posf..:tenmnatioii employee salarie.s, post-tci1lmiatfon 
i«fuifuist;tatiYe e:itp'.enses1 ·iXJ$Hermfoation. overhead ottJnab.sorb~d:overheil4 attomeys'' fees or other costs 
rdating,to the pr:Osecution'Of adatn1- of law.stiit, prejudgmeµdnterest, or any other expense,which is .not 
:i:e&$otr~ble.or 'l:u.tl;.ori.Zed tmdet·S6Qtion $.1 .. '.:t · · · · · ·. 

8: 15 fu 'ati:i~g i'ittht; &1110:0.nt <me' tb Conlra:ctor.undei" this Sectio~ Cify :t;ri.ay deduct:' 
(i) all pa)'Pierits prevfoll.Slymaq~ by Qi!):' for. Sen•ices 99vered by C()Iltraptor'~·finaf inv9ice; (i,i) !\UY clajm_ 
:whfo:lfcity til1tY .llllve' against Conhactor in conn,ection. whh tb:ii; Agreement; (iii) -any 1nyolced. cost); or 
¢xpep.s<:es exqlv4ajp\JI$~i;1,( to. J;b.e.:fquneqi~teir, J?receding·sµl;>sectio:t:1,S.1.,4; -and (iv). :iJ,i,_:tnsb.i;n~es i:Q: whisll., 
u.;i: the. opmion o:fthe .City~ the; ix,)st ·of. any Service perforiri.ed tµi:d¢r. tliis Agreeme_nt is exeesi:;i:ve1y hlgh due 
tq-co~s. jj:\9UJte4 tQ i;¢m_c,<dJ'or l;epli'.\c¢ !4:feotiye· 9:t, reje¢'t\m $e;;i:v.jces1 the differenc:¢ betweeu the·mvoiqed 
amofuit-a:rid City's estiriiare of:tht:}:;rekonable e<ist ofperforitifog th¢ invoiced Setv:kes iri compti'a;nce witli 
the:i:equirim~~ts ofthi$.A~me1),t, ,,· 

SJ .. 6 City?'s paymenh:ibligatfon undettliis s~tfon $h~ si,irvive te~aµoh of±lus 
,A.gi;¢ei;nei:it. 
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t::u Ef:t~b. ~f tQ.e. fcjllpw.in~, SJ;i!-111 CPlli?tJtot~ ;i:r;. uj.fui:edi~te eve.lit c5f ~e;(au.ltf'E\'t)ll(Qf 
Default'') undet this A&l-'eement · 

( a) -Contra9trn; faik 9J:' refvs~~,to per.form or observe any term; cov<::mmt Qr 
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Article 7 . · Pafmerttof'i'axes . 13.1 

J3A 

(b) Contractor fails or i:e~¢s to peifotin or observe any other term; 
ctcrvi;nmi.t or c:ondi.tkin: ccfotruned Ill this Agreem~t; in.chiding any_obHgation ill.Posed· bf ~~an¢ or 
:,fuJiiµ, b.71<fittco,:porite4 l>y'ieferi.mc~ h¢r~pi. µud sqcp, dj;j~uJr,ctjriti.nues.foi a peri,qd 9f ten days after 
w.:ritten ~o#c~ th~reof ironi City to Coiitraqor; 

(c): . . dontn;u;,toi {i)is generaiiy.notpayiµg: its debts as the)' bi;:,come du~; (ri) 
files, or consents by an.swer ci(otl:ierwis~ to the ':tiling agafustit of a petition fotre1fof orreofganitil.ti6n or 
~gem:enfor:~y otb~ petition fu.lJ~ptqy qt :£.'qr .li.quicl?J:ipii ottp ~·a,d:vim~ge 9f &iy b,mki:µptcy, 
µis·µlye:tJ.cy qr other q¢~Wt relieflzj.w. of~y Jurisµictl.on; (iii) mak<;s rui assigilriient (or the benefit ofits 
. ctedirors;(iv) cohs~rits to the appointment ofa cu:stodiaii, receiver, trtistee•or other offket with sjriillar. 
powiis i)f: C()'µtr,aJ:tqr or Pffill:Y ~bstanti~pi.rt o(Contrac:fuf's property; or:(v) ~es ~tfon for the ,. 

pbl,i)tise pfan-y offl3:9 f<>re~ofu.~. · · 

· (d) A co:rni· or··gqverrJnen~--~\lihdrlty enters.?n ~t<:\er(i) '?.ppoinling a. 
cu~dian, ~ceiver;·'trust~ qr other 'officer iitb: sfuritar pbwers with r,esj_Y"'..ct to C~trictor or.with resp:ec:.1 
to ariy siibsta,rttial part of ,Conttactor~s ptofaeriyJH) const,itutjng an o~get fot r.eliefpr approving a petition 
• f.or,ri,,li¢f:ot reorg~ti.onqr i.irrangeµi~nt 91' any .otb:~rp¢titipfrµi banlrrupfc:y,9r-for llquii:4\-tion or to taj.ce 
adviilitage of anyb~ptcy, insoly~ncy oi otlier debtorsf ~li~f law pfanyj~risdictics"n. or (:iii) oi:d6r:in:g 
t11e d.issolution;·Wi.i:iiil'11g~tiil or liquidation ofCo:ntracfor. · 

8 .Z.2 Oil .ipd after any Event of Default, City shall have the right to exerdse itslega.l 
·and equita,ble remedies; inciudmgi without nfitlb:!.tioil; the right. to:t~afo this Agi:eep:leht or to seek 
specific p~rform.an~:rifajlcjr any part o:f; jhl~ A.~eefuent'. ~ ~dd.iti~~. where a.ppli~pte, City ~hail llave 
the tj.gl;lt (but DO .obFgatlon).to cui:e. ( or c;mse ·to· be cured) onbehalfof Collttll.Ctbr·any Eyl'oh.to:i' Default; 
Contraetor:shall pait6 Cityou deiliAf.ld ail coi1ts and expens~ ilicurr~ by City m effectmg' such cure, .. 
w;ith ihte.re~t there:ori :frobi ilie date of ihcuffe)n:Cl;l ~tthe iaxim.~rii 'i!lte then pemiitte:d by'Jaw. City shali 
~~yt; tJ).e rlght.\p offset ~rii a;ii.y ~o~~ ~t~ Conftactorunder this Agreement of any qther a~m~t 
betwetih City ru.i<l (;dlit):act():r((i) ail d.ariiages, losses; &lstsor~e:zj?ensesincµried; by Qity as .a resuit of an. 
Eve11t. of.Defarµt:. and ~ii) any liquidafo4 ckmages 1eVie4 upon C-01),tractor: PW'&Uaht}Q the t~rins. of this 

;, Aiif:~m.¢hfi mid (iH); any datruiges :i,mpos¢d b:t~Y 9idina;nce-orSU\fllte that 1s incorpqi:ateii irito !his 
Agreement byrefer~;e; Q; intp any other a~ee~ent with the City:, . 

8',2j Allteme~e.s pro:vi~forip. this .A.~ent miy be exercised fudivi;d.uaUy o~ in 
·conibinatfon with aµy.othci-r~~cly a~aiiabl~ hereunder otunder applJcable faWS;·tu1is and regulations • 

.• The exetdse of an.Jtenie'dy sha11i:ipt pre¢i'.iide or ili. aiiy:way·b~ d~eined tb \vJtlv¢ any otb.~rtero~y • 

. . Nothingi/1 this Agr:eytne.ntsha].t C6nsHtqfo aw~vef.9r: liilii~tlon fifiin.yJ1ghtsthiit city bity:·h~Ve wid.~c, .. 
ap~,li:cii'\>1e \aw~ 

8 .. 2.4 .Anjp.6tfoe Of defuiiit)11,11Sfbe S¢1f by iegµ;feyed I11/i1lto tb.ea4/iress set fortb:in 

13 r:r age 
CMS#7923,.ContractiD#1000006000 
P-600 (i-17;DP:H 8;.1'1) ~ 

653 

c;:oriim\llll(yAware~ess and l're!l1ment$etvi.ces, hie 
July 1·, 2.017 



. 8 .J :N PP:-Wa'fver ()f Rights. The. omis.s.foh liyeither,pmty at ailytim~ to erifor~ any 
.defa'ufr or rightres.erved to it, Qi't<:\:i¢qµjre p'erto;rrn.~p.~. of any bf. the. t~s, ·co:v~ts, .:it pio\lisi.oi1$: ' 
hereq:{ by thi; othei: party '<li 'th¢ tnue· d~sigrt.a,t¢!i; s.liaU nofbe a Wajvti:' of @Y s.µc}i defl;iµlt.9,rright tp ·w. hicb, 
the partrfo ei:ititid(nor shaU:it ~ ~ny way iff¢.ct the right 9:f'the party to enforce micb, provisfons. 
theteafi:e.r; 

8A, Rights a)ld Duties upon Termination or Expiration. 

r4J this Section and the f~llowing Sections. of this. A~eementJisted befow, shall 
suivi:ve t~fipn dr expii~~6n ~flliis)\greem~ni. · · ·· ·· · · · · · ··· · ·· ··· · 

', 3.:3.2 

,J;3,7(a) 

' 3;4· 

.3.5 

. :s,1.6 

1.3.4 

PaY.m.,e.nt Limitec:lto Siitisfactory 
$ervices . . . . . . .. 
G:ri4it F'1nde'd Co11,trads ~- . 
D.JsallQw'ance .. 

· . Lfabflity·'for fu¢j.d6n:taf and 
. ,Cpn.secmen,tialDamages. 

· . Pay.mentObH~ati<\11-

·. .Protected I{eaith Jntormatfon .. 

9.1 

_9,.2 

·n.o 

ll.8 
11.9 
·1uo 

. Jl..11 
13'.'l, 

· \~greeiiient ·~1?.de µl. C~Hfornia; 
.Vinue. 
· Gonstructfoh 

Con;ipliance with Laws 

. Seviirabilify . 

. 1'J:9nd.isclosure. of Pti.vate, 
• · P.roprie~ Qr C.orr&dential' 
: · TnfoID1aticin . 

, '~,4,i ~tj.bJ\!Ct:tci :tJ:i~,~~val oftheS:b~tipns id~ntj.fi~ w::secl;ii:m 8-4',l, a~ovet ff this 
. Agr~_e:tPf:tit i's ternnnated prior ±6 e,:x;pmrti6.*-o£ the fettn· specin:ed'm. ArticleZ,..1:his Agreement sh;tli he,,of 
no f#.w.~i: fof~ or'¢ffed; C(J.:i:ittiic.t()r. ~Pi~ll .timi~fer'#tle tp- City, a114 9eMyer, :w,., the_ in~er;. aftµ{} tjn;iy$.; 
aJJ.d xo V:ie extelit, Jf::any,. {lin;c(~ by .¢,ty~ any Wqrk; i:iiprogre:ss, c<>.mpleted work, supplie~; equipn;i.fiit, 
iliidoth.er ·atena.1.s ro<luce<f as a att 0£-0 a , . u.:rr.eci.' in- comiectiJii. with tlie erro:trrian:co oftiiif . . ··,.,· ro ._ .. ,P '·.:,·• ,J:" . ., r.~·,·::,::,--·;. , .:.:,:,:·P ···.,· ..... ···· 
Agt¢111ep.fj and any ~omplete.cl p(part,iajly Gqm.pltrted W9!~ wh~tjh; jf tliis Agreen;i.ent~4 be'y.n 
~orilpiet~ would iia-i.re b¢i~ feq_U~i,ed, to:be,fiithlihedto. City, · · ·· · · 

-9:l b~nersh;ip <l~¢suits.Aiiy fo.terest.of Cont.r;ic(ot or its subcciiitfacti:frs, i:Q th~ 
Deliv¢tab1e~, {ti.ohii.fuig :any dta~g~j· p1~:o.s, spec(fiiiatioi;J.S/blu~J?,pnfo_;_ !itudies, ·tWo:rts, ,tn:emol"an.(1.aj 
1,01:PJ>Ufatip'!l sheets, ci;n:p.pµt;er files andtnedia oi other 4ocuments J.)repaied by Contractor qt ~ts. 
:sti.bcontractors f6r the. p'ilrposes 9fJhi~ agr¢em.~p.t;. ~l.iaU, becopie the ptop¢'rfy' ofari.4 wlJI be tJ;al.)§lI\itled; 
. to City. How.ever; 'µrii¢s:; expressly prolubited elsewherejn this Agr¢erilerit1 Contt.tctor may retain and use 
c9pjes fot reJet~ri,ce an4 as d9G\llll¢.ntiit_ion ofits experi.ence P.llQ. eiip~Wliti~:s. · 

!\Z W<ft:R~ f(ir,Jln:e, Jf, ~ c9~ii.focti.<;m wi~h .Se::rv.iC>e$1. Conb;.a#i:i:t or: its. s\j.bconttactors 
pre?tes Peliyer~bles j.i.).c::luding, .wi$opt111l;llta.tfon, iµ:two;rk, cqpy, posters, 'billbmi:r:d,s; photographs, 

14{\:>;;ii~ 
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v;i~o~pes, audiotapes; ~stei;ns. design$, software, reports, cµagr:ains1 ®tV:eys~ blueprints, s6urce codes\ or 
any. oth¢t on~iµ~ worlcs o:f a-q.tl:iorship, whethey 'iri ~gj.taJ. oi: any other fq~t, ~h worl.$:s ofa-qthor$ip 
s~ he wqtks fot'hite as de(!ri~d tin4er,Title l'.7 Of th~, Ufilted States C6de_: and all copyrights in: such . 
wbrb, sl:\aU b.'t -i:p:e property of th~ City. If i:my De\iverabies created by Contni.ctor orits sµbcop.tractor(s) 
uild~ thjsA.greetnep.t ~e ~Yer detenhlri¢d ri.Qt to be wcirks fur hire µnder U.S; iaw: Cd~U1ipfor ~~by . 
¥,signs~ Oo:o#~c;t~r1s cppyrightsto stick Oeliv~bles fo tl;le City; :agrees to provide any material and 
exeCQ.W. 1:!riy di:ig:um,~l:$ ii~i,~iµ:y W; effec~te: ~heh ~~ignnient; aiid agrees to inciµde a· claµse 4i eveiy: 
subco~t 'im.poshig_th.e safuid\iHes uppn !iiµ)c6l,ltraCtot(s} With Cii3is prior written ,app.roval, ... 

. 09Iitraclot and its subco:nhi~tor(~) rriay tetiilii atiduse 9-opi~ of $~~h,:work.s: for referent¢ .arid as 
docupi<Giifutio11; of their.~Uve ~xperi~i;:e;anqp;tpapilitl.~, 

Af.iicl~ 1.0 A.dffi.tfo~ru R.<\qmreme11t~ n.:c.Q,rpo,rateci by Reference 
. ··:. .·,, . 

10':1 Laws in~oiporilt¢d;by Ref ~tence. The nil1 wxt of the laws liste4 ill this :Article 
10; fu:ciu4iP:g. enforcement. and peruilfy provfui9nsi a:i-~Jncorpbtated by reference into this Ag;reement. The 
fuiH.ext of ihe Sall, f rati9isco 1\1:iµudpaf Cpde prqvi.~i9ns inool'p()rat¢4 by reference :inthls Article tw.d 
elsewhere intli~ Agreej:nent (11Mari/iafory City, Regufr6nient!i") :iu,'t, avallable:iat . .... . 
http://Vfi,~/:.~~~gal.ccfrn/~d~/~lient/S~~fr.~¢i$00b~Ca{. 

10/t · . <:;o~fli~foflntel'.~t. By ~i,.,~tiiig this. A~erit, Gontracioi: ~ertifies that it. 
dQt'l!; notknow:of ajty {®t wp:ich C9.I).sttt:utei. .a vioiatloi:i Qf $ect;ion J5.J03 ()fthc;i Ctty's Ghiuwr; ktfole 
:qr; Gb,apter i ofdty1s C3riWaig1tajid. Qov¢)1Ulleutal Cbnduct-CoMi Title 9; Clµlptei'7: of ~e California 
Go'\'e:p1lflent Cqd~ (S~tion. 871 OQ et. s¢q.), or Title i; DiYi.sion 4, Chapt¢r 1 r Arl:kte.4,of The GaUfotnia 
Goye~~nt Ccxk(Sectfoti lOQ.O ei seq;); ~d.,~e; agre~s promptly'to notify th~ Cfty.ff.it.J;>epo~es 
aware orany s.ticli fact 4ur.m.ithe term, Miliis Agree.merit , . 

10.3 P:i;ohlb1tion on U~~ Q!:Publi~·i?u)ids for foliticalActi.viiy. In perforµiliig tk 
S¢.i;vic~s, Col}tractor sba11 coxnplJ".vithSa.n l3'ran¢isco Admii:rlstratlyfCoije Cliaptei.' 'i'.2G; wblchprohibits 
f.unds a.pi:,1\)priiltl'~ by the City £ot this Agr~m~i;it frombemi IJ.l(pt;ri.cl6d to p~qpa.t~ :in; fNpi,wit, o:r' 
atfen:ipt. to fnfiuence,a:ny .pq)iti¢i:µ crunpaigl1 f<>.r, ll- qariij1c4!-te or 'for. a l?i.llfot m~i:e; Ocmt~Gto:t.' is@bject 

• to th~ ei:if6r~~t an,c(perialty pro'0.ifo~fu bh.0:ptiVizo. . . 
lQ.4- ~SCl'Y~\1;. I 

10.5 ~ondiscr1~iil1Jcfion: lleqilirement~ 

10!5J Non ])b¢rimfoiitfonm'C<;iitr~cti,:. Con,tractot shall comply with.the provisions: 
of Chapters 12B and nq qf i.h~ Sail. F.faiicisco: A drriitjf~frative Code; C6jj,ti'actorshrul mc6ip6~afo:by· 
rnfo~~ in all $Ubcc.iµ~ the provisions,9:f, f3¢cti¢.~1;2};3\2( a), tZJ3;2( c)~(k}; i!llclJ2<:;;3 of the S,nL 
Fi'a.i:i;cfocq .AQllID.li~tjv~·eodf: and. sl,iaU rs:qyire ah)ub¢onmwtors to coµiply w.ith .sµch proy.isiqris; '. 
Qontr:a~t6d$, subject to the en.forcerileiit.and..pena'lty .pro-visions in Chapfu.ts 12B and l2C: 

1Q.5,Z No,idi.si;.rfu.im.a#~n fa the l.'rovision ofEi.np!oyeeBene~ts. San Franc~<,1 
Adri:ifu:isttative Code tiB .2. Cori.tractor does not as o:hhe date pfthl.$ Agr¢~melit; arid will not during. the_ 
term of j:.his Agre6:rienJ, ·~ any of its• operations in Sa11Franqi~, onre~ prqp~ owned by s~ . 
;Fran,.qµ;C<i, :or where. work is b~ing perfophetl fo(the City eh;e\yhere lir the DnJied States; di_sc~i~, in 
the prpvision of employee ben~fi~ between em:pioyeei · with domestic partners ~. employees with 

1s:1'rig.~ 
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spoµ$.~f'l ;iiid!o:rbe~ween.t:h~ 4<>.rri.~~tic paj:piers mid spo,il$es qf s~cl;i.,emp:lay~s, stipj_ect to _the;: C\)ii~itio;us 
se.tifo.ttli m:san Frl;!hcisco A<linfoistrative Coqe :Se:9.tforil 2B:i. . . 

f0~6 L<icalB~sip.esdl:nterprise and NoriA)iscrlm.foatfon in ·contracting 
Oid.r4~n~e. Cqil1:r;,lCtor shii.li. CQIDPXY with iiU app)icable 1:it<?\iisfon,s pf C~pter 14:S e11m Orc;ljnap:_c¢11

). 

C6ntractor is. stibj ectto the enforcement and penalty provisions in Chapter i4IL 

Hp ~1iui_111um Compens_ation Qtciinance: Contractor siiall,pay-covere<l employ~es. 
ilQ foss'thrurthe inin"tiniUii conipensatfon .rtjiuked by San Fri¢¢isC9 Adniinish'~tiv6."C6c1e C.napter.12J:l. 
C<;miiac;h;ir i~ ·~ubject to th.1:· enfo~c;~ji,.eiit fui~ p~p.alty proyis10:p:s in Chapter 1iP; By s1giting and ·eteoutro~ 
this Agr¢ment,. Co.ntracto:(Ct)ftitfos that jtiS: iti c¢ni.plian¢e;\\lith Chapter liI>. 

10.8 ·J't~ith. Cllre Accounfabllity Ordlllll)ice~ -Qontracfor shall c;o.tn.plywith San 
J<ian(;i~6Q Admini~ttatfvv. ¢bci~ Q}:i.apt~i- J2Q., CQ,fij:m¢.J:QtshaI.i :9hCJos~ !lief iie.ifof.w one of tb:e. He.altJi · ¢.are 
Acc<;>imtability optiqiis set forth hi San Friintj~i;p A~rriiuistraffve Code druipter:i2Q3, Contraclods 
,i,tjl;>jetit to tht;\ 'eriforc~rrient Md: pt;inalty proytsions in Gb~pte1; :i.iQ, 

. 10:Q jtµ-~t: Si:n1.i;~e- Hiring frQ'g11tlll. C9ntrc1ctpn;ri:µ# coinp}y W.ith,a:11 9ftl).e . . . -· ... ~-· . ' . ' : .. . ' . ,, . '. : ': 

·tfr~OVi'~lCii:is ofthe Fir~:sowce.=m-Hig_ P.r.Ogiani,.:chaptcr 8.3. of-the -s·an FniriCiSCO L~~Piii+rJst.ra.tive~COde;. th:it 
a i to this A -eement, hlid ~Confracto is :su'if ect tci the ciif~~cerrierii and · tiali--.. tovisfons iii.Ch~:. ter' PP Y ...... ~ . . .. , . -· ..... :t." ,. ~ ... , .. · , . .. . .. :Pe . •.,:J:i ... ,. . . . P 
83. .. 

. . . 

JOJO· ,Al,~Q~o.lan.d Dr.ug-:l!';ree W<lr-J{plac:;~:Oity. re,serves·ther.igb.ftq deny l:\ccess to,.qr 
J'tcj_uir.e :Cpri.ttji¢todo ieip.6ve. 'from, .,Cityfc1cUiti¢:s P.e.rs.ohriel o"f~j.C.onttactot'otcsiib~ontrii.ct6r who Cify · 
hii.$. 1~~$.PP.J:1:l?).e ~otJ$i;is· to. b~li(<vi:; has. ~P:iligi;:d. /ti a).co]:)ql ®Jis~ bt iit~gii;i: 4ni-It ac#vity :wl;ric;h in a;i;ijway· 
hppa{rs Citys.abilify :to mabitajh :Safe workfiicilitieil .or.to protect the heiilili.. and w.eUC:-bei'ng pf City 
e~~foye~i and.the ge.l)er~:1;1-gbiiJ:;; ¢.i& sliaIH1a\re th~ r:ight, oi."h~~ ;_ppi.~ivatfofthY. ~ii'i,ry Qt. re0 c;:nk 9f 
any su:~ii.,pe:rso11. p1p11i:msfy deriied1access.tC>, qr i'~llloyed l.foni/City, facilitl.es: Ill~gaf drug activity1uearis 
poss~.l\1Pit, :fitthishi:iii?;; iiellirii;, offqing, PU.t.¢lli:l§i.n)t1::u~fu$,Pf~eiiii undei; i;he 'i:nilli.ence .ofille'gal dtuii ot · 
otlH;:r.coJ,itiolled sub~tani;ie~.f.9.rw:Iif9li the #.i.c.ifvidual Iii:cks a vali4 p'r~$Pl1.ptlq_ii. Alcohol abuse nieans:. 
J?Pss¢s~~~; fumishini, se.Wng;, o:(fefin&.i o.t ~~Jj{g afoqho1ic; li~yyrag~ cit b~i_fa hi.t9¢r J:h.e J,nfl:utnce 9f. 
alcphoi 

Contract Qt agri;:es m the p~i.formance of.this Agre¢ment t<i m.aintaµi a cl.ni.g:-fr~ wo.i:.\q,lace. by notifying 
efep\oy¢es. tlµit $laWW ~g u~eois ptphi:tJited i1nd .. sn~ifyµ:1g, Wli<!-t :i:ptfoi:w; wdL t?~· tjiki;:IJ. a:gai.p.st · 
employees for vfoiations; estabiishirii an ori,gom.g ilrug~fr~e awarci:t.ess program ~at ·focfodes enipl6yee, 
n,9~ifi~a1;i<>n. atj.~ ·a(! app_roprla~~; teh.abW,tMion:.:CpJ'.!fract9t ca;ii ¢cirilply with Thi$. :tetj_'u_ire¢.ent b:y 
im:plementing a dru~,_ffee workpl;rce program that com.plies with tl;le F&Ieral bruit-Free Workplace Act .of 
198$ (41 U~$,C, §: ?01} 

1(), 11 ::UniitatfoM on CQll-trib::utfotis; By ~xecufu.ig this. A;~¢i'J?,ent; Contta.cfot 
-ac~owle(lge,s·that .it i$ famiJj.an',iifi); $e·gtio:q. l.126.of the QityJ::; Qi.inp;iign. ~cl Q'ov.er;nil1e)if,a1 Qoiidu~t 
C6.de, w.~ch ptohibits any persM,w. ho contracts: :with th~ City: foiJ:hereridition of ;ers6nal s:ervice~; tot 
the furnl~bing 0.f any ~f<;\pal,. s4ppl_i~ or. ~quipm.ent, Jor tp.e: siicle Qt: l~/is~ Qf·any lajid o.r bµikling~ :w for a 
grant, loan or loan guarantee, from maloiig any c;ampaign_contrihutfon to (l)an incl!vidual holding a Clty 
ele,CU:Ve Qffia;:· if the C.cint_rad fu.usf be approv~ 'by the ihdfvidtial, a p,oirrd Oil Whi~h-that indivi<;Jxia) si:,rv~S; 
or the bqimi o{ a.'$tate age!JcCY o:n whi~h an .aJ?poiritee of that 111c:1:Iir4uaf s~rves, (2) a:candidate for the 
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6£.ficf held by ~lich fudividtialt or t~) a committee cohtrol1ed by such fumvidual, at ruiy tl.1l1e from the 
· co:inu.lencern¢nt ofnegoiliictiotis fotthe 60:ritnwdmfil the lil,ter of either.the t:e:rmfuation:ofnegotiatio~ for. 
sue~ pontta.ttor sfy ·tilo.nths :after the gate. the coritracUs a:wroved3he prohil,lmon. 011 c;ol;itti~\iti~~ · 
~pii~s:io·~~ch pi-Ospectiv~ party);o the. conirabt;. each mefiiber of Conttlictor' s board of d~ectors; 
C.011tractofs chah:person, (?h1ef ~}).eouthr~ officer, cluef finaupi~ c:ifficer and chiefop~rating officer; @Y 
p6rs6nwith ail ownetsbip int~r~st of more than. 20 p~~cerit fu Contractor; any ~ubooil~actoriisted ill the 
bi4 Pt conti:_l{qt; illid @Y. co:mn,iifte~ ~hat.is spo~~or¢ci. cir conJrolle,tby ,Contractor. Contmctcir iliWlt inform 
. each s.uch. pei:$61.{.~f.Jlie Hro#atioti q_n c~nttj~,qtion~ µnpo~¢d by Section i }i<> and. prqvide th~ rumi~ll bf 

. thc;~ons reqilireclto bemf.ol'n:1¢d to City; . 

1((11 Res~rve4.(Siav~ryEd Disclosur~) 

10;13 

l0.l4 

lle~erv~tl/(Worldng V1.·iJh Mui9rs 

C()nsid~ratli)n of Crunbtal Hi,stoey in IJiring and Employment Dedsfons 

, 10.14. tContract6r .agrees to comply fully with anu 'oe boilildby alf 01;.tnd, provisions of' 
Chapter 12.T, "City Cot1trac;for/S1ibconttamor Cqni;i~eratfort of CritnJ1Jii'.J f.Iistoty in: B'ir.ing imo. . 
Employment P~c.i~ipn~j' 9:fthe &at) Fr;rrrcisco Adn1inistrativ¢ (;ode (''Chapter 12T"); iiiclliding the 
r~edici's provided, mid impiein¢~tfu.g r~gulaniJns, ,aw!Illly'be amended rroi:ritlme ~o tji:µe, Thi pr6visiims 
qf Chapt¢r: 1.2T ai::b fo«.otpptate.d'by refet:erice ?ndm.ad6 a part' of this A~ement iis though fully set forili 
h~m,, 'fhe text oftµe ¢hapter 12't ls a:yajJabl~ 9~the we:b at. http://sfgov.otg/olse/fco. Contr11ctor is 
requk&tt{) com.pl:(with all oftlte. app1icab1¢ pr~v.isio~ of}.2Ti in:espootive.of the liitmg of' obligations fo .. 
this Se~pjkQ~pittilize.~ tei:n:is ii_sed iii .this Sct,\fon ;md not def riled in this Agteemerifsha!l hav¢.t1:i¢ 
,m~~s •;i.~~igneMo ll\lch terms. in Chaplet 'l~L ··· · 

lOJ4.2 t.iie reqi.lh-emerits ofChaptei; 1.2.tshall only apply to a Cqntr:actor' s or 
. Subp911.tractoi' s. 9p~riiJi.9~. J;Qth~, e#(;nt tho~e 9peiations i:u-e iniw.th~nm.ce offu.e· peefo.1in@¢e, of:thi~ 
. Agr~ent; ~natf~pply orily fo applicants and employees wlio w:i?lild b~ or are penortrung;wprk m 
fuitheizjlce i:if~Agreetttciit; ibici shill apply w'heti the physical. tocati:on ot tbi; emi>1dYiilc:;nt or 
prospective ~m.p,lo~etit 9f aii..iiidividfialjs w.J:J.~liy .or $Ubsti\nti~ywlt1$.- the Ctty d,i Sari J3):an,c:i$~;. 
chapter tit shall nbfapply wll~n. the application 1n a parti4uiar context wou1ii confli.c( with. J¢erai or. 
· sui.te 1aw .or with a re@lremciit ofa_gqv<;l:ii.m:¢iitagbi~y: ·uupletneP.-tiiigJederal or stat.e laW:: · 

. . JO. J 5 Pµb~c Ac.I!~~ fo Nonprofit Recor~ and M1!eth1gs'. :If contractor r~ve.s a 
cu.¢ulativ~tqtaf})et year of at foam, $250;000:in Cify' fund~ or City~adiI~ini}rtetedfunds ang:t~· a non-pro:tfr 
organization' as, !l¢fmed iii ·Chaj:itet l2L oft;he: San Ftj:)n,¢isco Adniiiristrl)#ye· Ci;>de,, Co~kctotmi:t.St 
¢oi:npiy witli. th.e City's Pµblii:; A~cess to Nopprqfit Records.arid Meetin~s requireµ:i.enls, as set forth m 
<::hapter 12L of th.6 San:F:rancis¢9 Admiliistf,rtive Cpd¢, foclu.dilig the.reinedies pro:vided.llierein. 

. .. .. - . 

. 1;0J6. 1f9~(1.'.S~r;vice -»7~e Reducµo,n Requireme:iJJs, Coblritctor· s~:U · cpmplywith 
the Foi)q. SerwceWast~ R.ecfo.ction:brdin,an~;, at. set forth iii. Sa.ti Francisco Environment Code Qhapteit 
1'6/incl~dfu:~ bu{not]ihiited to the remedi~s fo.r hbnctitrtpliaii~ ~vi~ed th~ein. . 

ro~ 17 Snga.r~Sweetened Beverage 'rro:J:iibition. Cohtractotagrees thaflt will ~ol se.1l, 
pl'.ovide; or otherwise dismb.utp Sugar-Sweetened Bevera,ges; a$ <kfm.e4 by San Fi'allcisco Adin.fuisttative 
C?d~ Cha11ter l.01, as parl b.fi.t.s performanc¢ o{this Agreen;Kmt. 
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l0.18 'J;ropje4]. lla:tdwoo.d aM Virgin lledw~o.d :S*Ji· ~a:p.t to San f'~aJ;ioisco 
Envirpmn.ent God~ S~ori 8()4(b ),the C1ty urges Contraoto:i;:not .to impcirt,:purcl1ase, ob4l-fu, or use for 
iµ:t}'P.U.lJ)QSt\ !in-)': tropic:,~i J:iardwo~o\ trop}caU1irdwoo:d WQOd pt&luct; vir~ @.WQod (JI'. virgiµ r~dwoo4 
wood product · 

tQ.;1}>. .Reser.v:fcd. (P,reseJ;V:!ltivt Tre!it<.:4 Wood frod:iu1$) . 

Artitle 11 . . . . . . 

li,;i 'Notic;es to the l'lirli~rDJ;iless otherw:ise :i'A,~cateq. fu this Agre(';mep.t; .ali. wriften. 
" ,I • •• ••• •• •• • ••• ' • •• • . • • 

. cotnm1ll1i<;:at~()1l,S sent by the :I:>arties·m.aYbeby'U,S1 m11il, or e~mail, and shall be addr(;)Sse<l as follows: 

To CfIY; Office: o:f. CqntJ:act Manag<,tn.ent ap,cl (~ompli~ce 
Dw.itttm~nt of'.J>utllc; He&lth· 

10.l G.x:ov~·street,.iloom$07 FMC 
Siitj: F.r;mcisco; · Callfomfa 941 bi: e-ni.i;ill; 

,Anc.i: 'FR.ANCINEi.AUS'.fII\T: 
cbmRAcT :oEVEtoP.MENT AND 
TECBNIC:AL .ASSISTANCE (COTA) 
1)80 :HOWARD STREET, ?'I'H FLQOR FAX: 
SAN .BlANCI$C0; CA ·:941(l3. ~-b,lajJ., 

1'.o CQW'RJ\.CTOR:: COMMONn'Y. A WARENES AND 
TREATEMENT s,Et{.VJCB.$. 
U71. 1v1rs.:s.r.0N ·~TRE~T: FAX.: 

SAN FRANCWCO, CA 94103 e-mail: 

< 4Jspn-3.oss 
Da,r.id.Folniat@sfdph.ilrg 

. (4i5)'252-3031 
FianciM:Austln@sfdoh.or~. 

c41s121.1:1.:u76: 

Eb@CATSINC-;bRG 

Any J:io#ce of 4efaµlt gi,tµ;t be seJ}i. ~y,re~(,l.red mail. E1th~ Party may ch~ge the addre~s fo. 
whfoh rioticidsto 'be sent by givmg written ntiti6~ ihereofto the other·Party. If eniail n.otifioatiot1 i~ usecf, 
the ,seb:det !n.\l:$t $pecµy. ~ ,;receipt 1;1oti9e, 

11 j. ·Goiii'pli_ii,ic(l;withAm,(,lrj~lls: with Dis'~bµi#es Act, Cop.tractor s)iall pfovidP ~e, 
Services in a ~er thiit:coni;plies withtiie Americans with b~s.abflities Act (ADA); including but µof 
li:ihii:ed to Title :q:·~ pi:'Qgrani.'3-CCess·:t'eqtii;fementst and a.Ir oth~r !i,ppU.c~bI~ :federaJ,, .sfate andloc;al disability· 
ri&hts le~siat~()li 

1 j ..3 'R~.s~rved. 

11 .4 Su,iI~hi,ne Ord,i.~a:nc~;Cpnfl:il:cto,r;tcknowiet:'lg~s they thi$:Agre¢ment{1nd aH .~ 
reco~c4>: reiat:efto its 'formation; Contrilcto1is perfonnap:ce of:Se~ces, ;md City's pa.Y,M,ent are subject.to. 
the C~lifomi,a_,fµ'\Jlic Reco:r.ds: A,:ct; (Cw:ifonri~:Gq:ve.i;n.ment,Code §6Z.~0 !;JL seq.), and the S!lll Frm.i:c.isco 
Sqn~hhr;·orii.maµ¢e, (SanFrandsco Acfulinistrative Code Chapter 67). Such-r.~~~ds are subj'ect to public 
ihspectioii and ·0.oj\ying'lriµesir exempt fro in disclosut~. utrd~t f~d,eral; ,Stil.te or foc:W law, · 

l J ;5 ,l\!l:odifka tion :of tln; Agr~ement. This Agre.ei;ilentmay not he mqdified, tor ~ay 
c;omp.l~ru;ice'With :iiny of it~ t~t,rp::; be waived, ex;Pypt .iis .P:ote4 i:n. Sectio!i I 1 ), "Noti~es .to Parties," 
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regatclihg change hi persol;)liel or pla.c¢;. l3J.ld except by ,vh~h fastruilie~t execiited and approved m the 
sar.cie. ;rrt~<::tas thi$ Ab,-~riii#, Co:t_itr;1.ct9r sh~ll cqo~r~~wi!}lD:epai;tm~ntto.subnritfo th~Direclorof 
· CMD, any ametigmelit, 'modiffo<1ction, siippletnenf or 9han,g~ order that would resµltin a cumulative' 
iri~ase of the: ongilia:1 a,nioulit of this Agi.:eerilelit by mo;e than :20% ( CMD Gorittac(Modificaifon Form). 

I 1.6 DisP.µteResc'.lh1tlo1(Proce~ure . 
. , .. 

11.().l N~gQtiatfo~; N~rnntj.yel)i~p11te.~es~hitl9n~ The Panies wu1·~tt~mpt in g9od 
faith to iesoi\ie @y dispute dr cciritibverliy' ansfug, ou.t. of: orrelatihgJo the p~nbIJ:tiance. o,f 's¢,ices under 
this' Agreerii~t. If th~ Patti~ are unable: to resolve the dfopute, then; p~tto. San Francisco 
Adrrunistrative ¢ode Section2136, Cou.1:tactormaysubmitto ilieQtintractiiigOffic~r a wrltten,reqqest 

. ' f Qf. admiitlstrativ~ r~yiew and' doctunc::xiWion of th~ Contr/icfor's cli/im(s); tJpori i;ach r~ue~; tlie. " 
Gt>PcU?C~gQfficef sh~ll :promp.tly isl?Ue M gd)l:1mil?t:ti.tive g~ision fu wrifuig, ~g the tcasoi;ci for llie 
acti6n uiken andJrifbnnmg tli6 eo~tkiforof its rightto Juclidal review~ n' agreed l>y hoili Parlies m . 
~ting, 'tlispulli,s iliay be r6iolved by ·ii· rtiuftially agteed:-upqn al~ive disJute re~olutimi process; If the 
p~ei,; 4o ilotmutually ~.to ;i,n.alte~tive.gisp1,1.te:resoiuµqnproc:ess. ot sueµ (offo* 40 nptresqlvethe. · 
. dispute:, theyre~the,: Party may pU!$U~ any•iemedy available undti C~Ufotm~iaw .• the status ~f any 
dJ~pute oFconfrovefsy#<>twithstlilliifug, cant11(¢tor shaili;bc~ dlli.g_er1t1y with the p¢rfonnan~e of its 
O~fi~~o~ U.~dqt·thfS A~~·iu~ntj.n.awqr~¢p withthQ Agr~m~j).t ap.~ ~e· ~~tien "dkectio~ of m~·city~ 
N~itherPatty wili.be. en,titloo to legalf.ees oi:,CClsts for inatters resolved undei: thi~ section,~ 

11.6.Z Gqverhment c9cie C111iwJlequll'.em~J1tN'o smt £ornioney or tlaniageii may he . 
lJroughtiigainst th~ City lllltil :ll;,\VJ:i~en claimthereforhasb~n ptc:serited:to arid reJectecl by the City.hi .. 
oonfomtlty with the prcfvj,sioniof San Ftancis~ Administrative Co.de Chapter lO and Califotitla 
dovepnnentCo~ cS_ection 900~ et seq, Nothing .s~ £8:i;th in i:ius Ag;reepic:lll,t; sl?fai, opei.ite fo toll, waive <'1r 
exc~ C:oiitractor;s compiian:ce with the. California G:o'vet.tiriient Co.de cfaii:iiJ:equkement1, set. forth in 
San Fiii,ii¢is~o A<iln'tlµistiiit:iye Code Chapter 10 an~ CiJ:lifor,i)W. Qpvernwetj.t C~, Sectio,n 900, et seq. 

. .. . ,: 
. . ~·. . 

11.6.3 Heaith ifii.d Human Service Confract I)Jipute Re$olutloli Ptdcedure;. Tht; 
Pm:ties, shill resolve disptrtes tll:ithave ;notbeen resolved admiriisttativeiy'by other depart~enial fomedies. 
:in ai::tprcfunce with tb,~.n~ufoR.esqlution'i>i:ocedureserforth.iii}\ppen<J,ix GinCQtporated he(ehi bythis 
reference. 

ti ;7 AgreementMade ln, Califoi:nin; v'enue, Tiie :formlitfon, :interpr.ctatio:t;t itli4 
perl'orip}tjice of 11),is h;.grf;C)ll~n.t shi\U be gqvetned by the f~ws <J:fthe S,tate of C~lifornfa. Ver.i,ue for all 
litiga1i6n r6lativ6t6 the foifuaifon; intei']_)tetaµori imd ~erforn:iance ofthisAgr:~ent shall befo'Saii. 
Friµw:is~. 

11.~: Consti'uctlon .• Ail para~pb: captions are for reference (:}nly and shall not be 
con~idered 'in .co~truing this.Agreement. .. ·· · · 

U :9: Ji:µtire Agr.e~m e}.it; 'this ccjntract sets· forth :the el).tire Agreement helyveenthe. 
pijrjieii,: ~d supersedis iui' otlier pr;rlor \vntten pr.0Yi~ioii:J¥.fA.gtei::1*entth~y be'ili~dified 6hly a$ 
:prnvid~d m: Sectjon lLS, '<.Modification ·Of this Agr~erileriC' . . . . . . -... ..... •' 

lLlO Compliance with Laws. Conti:acfor sfutll keep itself fully fufonned. ofthe City's 
· Cruajer; -codes, otdimnfoes and duly adopted rµl~s ant;l 1Y.g-~lations ot th~ City and c:,f all .~iit¢1 attd fed~i,ll 

law.s .in any;1naqner ,if.fecting th.e petlormanc;e of .this Agreement; and must at all tlines .complywith such 
. ' -. ~- . . , ... . . . " . •. . . . .. 
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loca.Lcp~es; ordinances,.antj regu],a{ip:Qt. ati,d alli\PBUc.a&klaw:i ;is they. m;1y J:>e'/;\'tnerii:fod fr.om time to 
·ti.i11e. 

11.lt $evera'bilify. Shouid the application ofahy prpyisfon ofthis Agreement fo any 
pm#c)1ll'j.1' ~Ct~:Ot cii:p-gI11St$,,¢esQefQ°qnd by.~ ¢ourl of'cQfilj)etentju.risdicµQll,1:Q tjefavaJ.fq of 
~enforceabl¢; th~ri (a) the ~~lidity·of otheJ°pro:v.isions oftbig A.~e~erit ~~11 not be affected ot impaired 
ther~l?y, and @ lriid;i. provision. shaH :h{ emorc.e.4. to :the. til#irr.ium exteri.t possibl~ so as to. effect. th:e infent 
.of the partib :and iiiall b~ t(;)f(?tm~d·wi}h9µt. ftmher.i:ictioµ by l;he parties fothe extent 11ece.ssary to make 
~uch pt0Vi$iq1;1 vaµ4' ~:l;i.tl. ei;if <>tc~<tble, · · · · · · · · · · · 

llJ.2 Coop~:tative.b.r.ajnµg: This· Agt~menthas: been <lfa:fiedthtotigh a cooperative 
~:f:fqrt of Cify and Cbrit,:'~ctor, an4 1:roth Pa,rt.ies have ~a4. a,n cippPitj:iriity to h1we the Am-ee:ine:ot review~~ 
and rev:fs.ed by legal couilsef. No Party shall be considered. tlie cira:fyet ofthw . .Agreementi and no 
pre$.umptfoij. or mle f.4..it im am,bi~ty i;hill 'qe cons.trued a.iaJnst .the Paity draft~$'th~ d~use shall apply 
to tM wterpretatioii'or enfor.~em.ent oftms,:Awe.etne,nt 

U.13 Ord.er cif'Pr.ecei:ie:nce, Confracfor agi:ee:3 to peeftjnn:the services described below 
in accm:di:in~ wi(h fhe te.Qi:l.s .<1-lld tonditioiili oftb,is Agreemen~ · iippl~i'nen#ng taskordets1 the lU% :and 
C,ontra'clor's proposal da~ed Jru:iuafy 1, io 14. the R.FP and Confrador's proposai iiie itl.¢o'i.porate4 :by 
r~fe,n,::l'i~~ ~s ffl.o:µgl:i,JµQ.y set fortl;i.he_t¢itl.. Should.thm:'.e be a, coi::iflicLoftei;mi; pf qoi!ditions,t)J;i,~ 
Agreemeritan.il arijr unpl~el).t;ing 1<!.sk~rd~rs· shalfcontroloyer 1:h:e EPP. and the. Con~c.t~r;~ prqpos~L 

A.rtfoi~ l;i 

12.1 Thiid £arty B.enefitiarie.sJ 

No cl.Jr<! pzjies ?fe .futqi4¢by 1b~·partie~ Ji.e.t:etP to ~e fu.ird p,~ benefi:~iaiie~iind~r Ws 
Agreement, and no adfon to enfott¢ the terfiis of'this Agreement may he brought agallll,t d.t~er party by 
any ;i,efsorj. wl,io ~ n6f a pariy.'hettjo. . 

12,2 c:ertlt'icatloiLRegiirdmgLobbykg; 
CO:N't.RACTQR cerfIBC$ to thfb~st of iJs knowl.ed~e .. aud h~liefthat;· 

. A .No federolly. apP:roptiated fqnds b:a.ve'bi;ieb.'piiid c1t,'wj!(be paid, :hy oronbelialfof' 
COJ'lfJ;'RA.l;J'QR to juiy p!';:t'S(?$.. for '.Jnflvenc~g ot atf.@lptingto iri,flueri;Qf) .:ro. offj,ci;r: Ql;: ari, e:q1ploye¢ Jif 
'any:agency,, :a me nib er of' Congi:ess, mi o:fffoei: 6r eili.pfoye~ \'if Congress; .or:,an employee ofa mei:Qber, -pf 
Co · ess in co:illie<:tion:with the awatdili ofoii federal. contract the makitr c:ifiui federal · · · 1. the . .. ll~. · · , , ·, ·· , , .. ·· g-. ·· y · · ··········· · ·,.Ii · · ·. g ·· Y · · gmll:,, 
entering; into of any feiforal cooperative. agreement; or the extet).s'fon; continuation, renewal,. amendm¢.t, 
or modificatipu :of ii (¢de.~~ Gob.tract, gr.ant\.loan or coopei:;itjv.e agr:eerh.ent,, 

., 

.B., lt ai.iY. ronds. pt)iet than, fedeci'Uy app:i;opifo.ted funp.s Jiave been paid or will he paid.to any. 
p~sons fot.iti:l:l.tie.iicJng ():t; :,i.tj;¢I11pµ:ilg fo w:l;J.µenc~ 1,1n ~fi'icer Qt'. ~):rlpfoye~ of an ag~p:cy; ;i mel'n.ber: of 
Congress; (in of:fi.'c.er or employee .of Cop.gr~s~i Oi' anempi~yee: ofa ilit:mb.er of Congres~ in connecHon 
WHh t)ljs federal cont(a<::t, grant; l<ian ot 9ooperative agreE\men.t, CONTRACTOR.shall. c;oniplefo and 
submit Standard F.orm -1 l'l, ''bfodosure Form. to Report Lobbying/' i.n .:i.ccordance with the. form ,.ll 
ii:Jsttu'1,{i,'<;'ni1L . 

20 IP a · e . . g. 
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. C; . CONT:RAC'.1'6 Kslial1 r.eqilire the laiigµMe. of tliis ~rtilicailon be. inch1i;led in the award 
dociuilents·for iui sµbawai-ds ¥t allti~fs. (ll,lcll14kfi. iiul,,coritracfs,.~ubgrantsj and. cqntra.cts umier grants; 
li:i$ anµ ~~p,eratiori.a~m.enciJandtlµit all subr®ipi~nts slli!U c~rtify.and disclose atcdr.cliligiy; 

. D; thls certifi~ation fa a niafoiiiil rep:i:¢seiltatioil of fad upon wbfobelianie was piaced 
when. fhis_tta~acti9.t w.aJ tii®e. or ~P.teted int.o, Sub:missiQn of thls certific~tl~Ji; a prerequisit'e for 
making or ente$.iginto. Ws t,rri.nsacti:iJil Jlllposaj..by se.ctfon 13s:2, rfrie 3 v. u~. 0oae. ~y py:rson, y.,lio 
failst6 filethereqµired certification shall be ~bject fo a dvil'penaltyof notJess than $1 b,060 and not 
~ore tliru;i_· $JQO,QOO for ~ach sp.ch f~iltll:e, 

: .: ... . .. .. " . .. . 

. · . · ·' C9NTRA-¢'tqR;wyCs that ail ni~ter).;il~i w.9l~@!g without nmitatlo.n J?rp:it.m:idio, w.lleo, 11nd 
electroriic'iil.atei'ial~, ~fov~1op~d; pr,oduc~, ()f distr.ifoi:ted,by person.n~i or,with.:litndin,g under this .. 
A eehlent shall. be sub\ecHo revfo1,v o .. · rov.al b ' lli'e{Corit:ract Administrator · rkir ffi such. St .. , , .. ~ .. , .·· at1, .. @P, .,_)' .•. , , . . .. P .. , . . ·.- .. ·. . .. 
ptqductioit #.v.elopme.nt. 9:r W$tril:>Q.t{cin; CQN'fRAOTO:R agrees to pro"vide such ril<:l{eri.Ws ~uffictently in 
ad vane~ ofariY,delidlines fo cl.low fotiideqti~te~View, CIJY' agrees to: coiiq\ict th~, review in, a niaiuiet 
"'.!f]Cli,4~:~ µot impm;¢ iiiireasqajihle ayiay$ onC(HfX'R:AfTOR'$ work, v,ihichciay h}thide review by 
members ofµrtef~prnin,uaj#es; . . 

i;i:k- l£me~i~ncyR¢spo1,1~e; • 
,CONI'RACtQit \vi11 develop an4 n:1airiJain iµl,Agency bisaster and Emergency Response 'Flan 

c.oil.tainfug Site Spepifiq Emergency Resi,op;sc{ PJ~n(s)Jeir e;iCh of it$ s¢tvfoe sjte.s .. The agency~wideplan: 
. sp.ould ad~ss disast~ C<?\)!dinaµon between aild am<tng i;ervtCt:f sltes, 'CoNI:RACTQR will 1+pg2,te th~ 
A.g¢ticy/site(s) plan as,1ieeded ,arid ¢o~CTOR will train all eriiplo:y¢es regard.mg the provisions of 
the pli,nr fot: the& Agericylsite(s),, CbNUlACTORwill attt:;st: <>.n. its 14mµal Qi:,inununity l>rograms~ 
Qo~~pr,l)eglanitjori qf Co,:iiplianc~whethiil'. itJ\lS ~et~iop¢ anci mafutainei:l a.ti ;1\.gen.:cyDitias~ancl 
Bi:h-;;g~cy Respop.se Pian; fucl~dfug a s#e specific em:ergeiic)' f~spon~~ plan for each of its service site. 
CON.TRACTOR is adyis~tb.at Cd~uriiiy Ptogrilllis C9ntra!-iC9mpliai1e;e Sectf<>n: staff will tevie.w 
these phi,ris during a eoti:ipJl;),UGe sit¢·ievi~W~ lnf qrm.a(il:X!l sJio1}14 b.t,J ke.pt ill an; J\i.ency/.Pro~ . . . 
A.{l~tiy~ i3 meter, i,Ioxi.i with othei:,'~o:ii.tmctua1 tfocll)Jl6itation.reqmrements for easy access:iliiHty 
arid fnsp~tion 

.. JJJ. a.declatt\deiitcigen:t:iy; c6N~CTOR.'S employees shall become emeigetJ,cy·wor,kerS.. ~a 
partidpaie m, tiw ei;nergericy respons1;: pf ¢cm:}lnuniWPro grams, Department of P~l>J.iq Health, 
Coiitracto~ are tequrredtt).ideiitffy arid •keep Comlliumty Ptogninlli iifuffmfotnied as to which two si:afi 
mem.Wfs:;ills¢tve a:t CONrEACtOR1.$priri,),e coµt1t~ w.i1h Coirimuti.ity frQ~~ in \he eve;iit ofa 
di~····· " .. . ec . ... emei::gen.c.y • 

.. ~: . . 

Arti,cI.e13 Data andSeeurjty 

i'.3.1 , N9ndi$<;1.osure;o:f:J?iiY.at;: :JirQpri~tacy or Co)1fideii'ti?.llm9rroa(ion, 

·· · .. i3';Ll It:thii·A;eeJ~tTeqw~es CitYtifdi.sclosti ''Pci~at~hiforfuatipn'' fo 
Cb:titract~i withi.n fu{l m¢ailiilg bf Sal\ Frimciscq f\;dmi'mStrative Code Chapter.I 2'.M; Contractor 
ru:td ~ubccmJractoi:.'shtill\l:Se sµ~hinforrri~p:o:p, 011:ly in l'\CCQrdance with the iesµ1yticins. stataj jp_ 
Qllapter l 2M and iri, this Agre~ent ~nd .only ~ n~cess.µy ui p~rfor,m.j_i1g the Service$ . 
. Conl:ractof is subj eptto, the. eiiforcerri¢p.t and .. n~11atty provisions. iri ¢h~pter 12M. 

'.U \Page· 
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13 .i it In'the perfotmahce of Services; :Conttactor may have. a~ss·to City's 
pro.pn~t.µ:y or c<lilfi.d~titi)tl.iufotm.atfo~ the, ¢isciosu.t¢.. of which .fQ tbird parties miJcy d~ag~ C~fy., 
lfCity di~tloses ptopri},tazy ot ¢qp:qd¢iif:i~1Jt:ifotriiatiortfo C6:n~()fo.rr such i.nf.ormafi6r1. must be 
held: by Contrad:bt in coiifidente.· imd'used only in p¢ifohning the, Agreement. Contractor shall 
·¢:Xerci~e tfie ·same standard of .car¢ to p;rott# sttchmfonilation as.1! :reasonably prudent contractor 
w9ul4 t.J~e to protept it$ QWU ~roP,.riet~ ~r C()~qY.ntial infotm~tfo11. · 

13 .2 Res¢tved; (Paytii.ent Card Itidt'tstty ("PC!"): Requirements; 
133 Protected Information :Privacy aiid :Security. Agr¢einent (PSA) 

the paitic;\s )'ick:nowleilge thatCIIYis.a. Covered Entity as defined in the Ilealthcare. Insurinice J:>ortability 
an~ ;\c,io~iiP.!bil.ib'. M. of 1996 (iiEIU'M'') an4 i$ }eq1:Ure1;1to ~oniply with, the. HIP.AA fii.vicy R.ule· .. 
:gove¢lngithe ac.cess,.transi:iiis~ici~ arid storagfi, ofhealthJiifoiniation ~d, the Health Imorriiation 
Tecbnolqgy for :Eppn.o~c $4: G1Mc~l;:{Ieiµt4 Act) J,lµbijQ:µ,i.w J:l l-0.05 (:'the J{[(ECH/\ct"), 

T~e pllrj:i~fac:kh(>wl¢dg1, t~at CONTAACTQ:8. i$-0n~ of tb;~ follo.~g(ChqQ.s·¢ o:~y One)~· 

k .{g! Cb~QTOJtvdU:cr.eate;. i'eedve; mnfumi~rttansniit, or access,BF~PHPI'li: 
· .And is ·a Covered: Entity' as cfofined under :tn::r AA; 

C1:nn:plete the following ati;i:i;)hed ilQ¢ume:nts: .. 
a. App~:nclix E SFDPH Protected Informittion Priva;<i:y & Security Agreement (P.SA) · 
. (O§~?l<#H7) . . . . . . .. . .. .. ... ... . . . . . .. 
'b. SFDPHAttestation,l PRIVACY(06:-07.-201?) 
c, SFbPH.Ai:4:$hition tJ:JATA SEClT.lUfY (Qp:07-iZQ 17) 
d. .. SFDPH;-Attestation-3 COMPLIANCE (06:.07-20 f7) 

., .... 

. 'l1 0 ;¢.qNJJiAttoRWm cre!i't~. tiCt!iY~. m:1d,ntiiilt,. ti:~:USD1lt .or: a:cci~ss SFJ>Pl;l PITT 
· ·· And is NOT a.CoveredEnutyLas .de:t'med under ai:PAA; 

Compiet«fihefo11oWmg.attach~ d.<?:q~µtenfo:' . . . . . . . 
&, ,Appenmit ~ SJJPP.B: B.JJ.siii¢s~ Ass.ocia,'tP.s Azry.~@t: (BAA)' (0$~94<lQ}7) 
h: SFDPIIJ\tt:estatfoh.1 PRIVACY {b6~0.1~2ot7)' . ... . . . . 
p. Sl:'D;I?H.A.:ft~stafiot(i:PATA SECURITY (06-07-ZO 17) 

'·,: . . 

3, ,0 CONtRACTORwil,l Ndt',create, teceive, ·m~iilfairi; transriiit; or access. SEDPR 
:PHI; . , 

r A Covered Entity 1s:defiri:~d. ~iu;Iet Eifi>AA a~ on~ ofthe :i'oliowing: 

a: ae:a.ltl.t {\u:e fj;oviafrs. { dogt9,t$\ ~lin,i,¢s; J5~)'.pl).QJogi~f$.; J?~apies, m1t~iri.g P:9P.:i,¢s) 
h. ~~alth ;flanf(Ilealth insuri¢ce.compahies,}ilvf0s~ .company :health plans, gov.eminent 

programs that ·pay for health care)~ . . 
c... H~~,th: C~re Gi~rhigh9.u~e (Not Applicable to SFDP.H contracts). 

· S0.1rrc~=·.h.ttps://v/w~.bhs,gov/hipaa/for~pfofessib:riiils/covei:edc,eiitit1es/ilidex,btml 
· ·· · ~ttx,~;//priva¢~l;;~pcl:tese;;µ:cp..niµ,g():v/i?(~06;asp · · · · 

221P.age 
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Append& E ~4 ~tt¢station:s are :n¢treqriired. 
This optfon' iequh:es· review and ·approval from the Office .of .Compliance and 
frivacyAffairs/ . . . . . . . 

. . .. . 

13A ProtectedHealthlnforniation. CiSritnmforraJl subcontractors, all.agents al;l.ci. employees. 
of Coii.fuictor an4 AAY subconti:itcfofshall. coinply with .all fei:leral anµ. stjite laws. t~ardirig Jhe . 
tra~ss.ion, st<>tage and pr9t,~t.ipl)_qf ail po.vat~ :irGaitli i.J;ifo!J:}latio11<ii~~Jo~¢ to ¢6ntra¢torby citr.in 
· ~e J?Stformancti ot this Agr¢eni~llt, Contractor agrees that aiiy fiilure .of Contracibt fo .e,omply with the 
requii¢mcints offe.¥rat' a11d/or.sttifo Md/6ifocal p1:i:Y;cyJ~ws @mU b¢ il:m~teri.:il,or~ich of tlie dmtta~t 
Ih the even.t tl:iatCity pays a r~gaj.!ltory fin.e; a11df9rJs ~-~esse.d ~i'0fpenaltles. Qr.,dam,ages throughpnyate 
i:ights of action; haiM.o.n.: an. fmpern.1{~sible use or discio~~-of p:t:ot¢ttedlieall:h im6piliitfoli giv~ to 
Ponmwtor odts sµb99nttac::ws or akehw PfGitr, ¢q:t;ltr;1ctor shwl :n:1ci.eilirii.:fi. cifr f 6t. the amount of such 
fuie:orpenalt1¢s of.~ages, fodudf;ng~osts of nollilqatioi(. in such,@e.vent in additfon.fo anyofu~r, 
,:em,eqies av'irifablertd it undei,- equ#y or hiw.; the• Cify may ten:ninate tM Contriict . · 

A..rt;.~l~ 14: Mii.clidde An~ $ign.:atnre ·· 

i4;1 l\f11~B'riM J?r:intjples ~Nort;~em Ir,ii~rid, T!:ie:efov.isioi.is. ()f San Erii.µi;iiiQ6' 
Adinmi~ative Code §12.F are inobrpo:rated herem ~y thl;s re:fereI1Ce im.ct'ina4e pzj of iliis Agreepient. !ly 
sigi;iingtlus Agreerrieilt; Co.iitractcirMri:fimis thitGoritiactofruiS fe~ arid''i:Uideisfoo4that-th~ City urges 
cornpani¢s doing biisi.iiess ~ Nci.t~¢il:telan<i t<> .re;solv¢ emplo'yn.1()11t mequifie~ and fo ii.bid~ by t~e' 
Macl3rid~ Ptlriciples; ;tµ:d\lrges San: F.i:Mcisco cqm.~a:ajisto do busines~ wi:th corpqra,tfons :thatahi<le by 
the Ma:c:Srip.¢ Pri.riciples, 

23 jPage 
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IN WJ'l'NESS Vta:B;REQF; th~ plttties hereto ~ye1 execµt.ed tbis Agteenx¢tt.on:tiie <l!,iy wii1):iieritipired 
~bove~ · · · · ·· · ·· ·· · · · 

CITY. 

Bar1:iara A.. Gar.9ia-,.MPA .· . 
Pireytor Qf.Uealth 
D~pa,rtJ:Jj¢:nt of~µbli~ 'nei.t.It.Ji 

I;)eJJnJ,s ~. Hertet/i 
¢jty·Att'-'>n+¢1 

A.ppµ>veci: 

A: 
.Appendkes 
Swp~ ()f,Servi~s. 
Calt:iil;iti911,9f Cbl\iges 
Re:served · 

Janet Gb{ r 
0 f} · · 

;Executfrc::J')Jri.<~to-r 

C:1tyV encforNumhe.r and Supplier :r:b:. 
Q4~4.8 and 000002.44ij~ 

B:· 
¢: 
.D:. 
E: 

Reserved 
'.Pi:btecied mfotmation Prlvac ·, and'S.emirify ...... ·.. . . .. .. .. y .. · .... 

F: 
G: 

Agteemen.t 
Invoice 
:nispijte :Resoh.1ti9rt. 

241 J? ,+g(l 
CM~192t Con!J:a<?tID#i.OObOQ66oo 
F-600 (7-17; DPH 8-17.)' 
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1. Terms 

A. Contract AdininisttafQr: 

. ippendix A 
Sc9pe of.Services 

. . 

In pe.r;fonning tlj:e Se.r;vii;:eii he.re\ll}d.~r; Co;o,tract9r shall x:~ort to Fra11¢1'1~ A.~spii; Co:t;it;i;ac;t 
Admmistrator tor the C1ty, ·or bis / her designe¢. 

B. ktjiorts: · 

.C:op.tractor ,shall:suon:ritwritteniepoits as i~queste4)y .t~~ Cify, Thi:; folJhat for the. 
conten'tofsuC\h.rep(}rt.s sliallbe determined bythe,City. Tlie timely subritl~sio:n ofali..~ports is i;i.: 

ne:cessaiy imd matetlal term and condition of tluii Agteemetit; All i:ep6rt~; it16icilin1t an:j copies; sha11 ~e· 
. submitted. on recyclcii paper fil).d prihte4 o:n do:uble-sideqpagt:$ to the mzj;h:ni.lm.extenfpossibl(); . . 

F:or service~ solicited unq.er a dr9u1>'Purc:hasiiig Qrgimization (GP.O} the Contractor ii:hall repprt 
all applicable sales 'tlnder this: agi:eeI11ent tb tlte:resjJective {iPo'. . - ·' 

C~ Evaluation: . 

. CcinttJ,cfor .shalJ. p~c1pale: .w r.¢.qtieste4 wtth ~e ¢ify; ~tat~ ~d/c:,fr .l<"'ed~r~1 jfovi~ep,f 
in evaluative studies designed toshowthe effe,ct,ivetiess of:¢on:trac.to(s s~Mces. C6ntractor alifees to -
J:neet :theteq'9itern:euts ofand 'participate m the.evaluation program: and ruanagewentiriformation syste:i:iis 
<:>f)he City, , . . 

. . .. .. .. 

For .:;iontra:~ forthe prcivJ.sioi:+ of' serviceirnt San Frand;co General rir .tagµna Honcla 
Hospital and. Rehabilitation Center;_ the evaluation program shall mdude agree4 upon petl;rmance . 
measu;res as specified, m i;he J>er:Jonn,aiice I:iriproverrient :Pl@ andJ\~iforman:6e 11:easwe Oiid which is' . 
presentediJ1.Attac~ent 1 to A:p.peµdix A. Pciformancie,nieasures <1te r~orte4 annually to Jhe 
Zucike:rbi.\r:g Sari Fr:ru;icisco General peliorma1:1ce jmpro.vement coi:i1mitfoes (l?IP.S ai:id Quality Cotipcil) or 
the to the ,Ap,roimst,ration Office QfLagl!l,la Honda Hospital and. Rellabilimttpn Ceriter, 

'• . . . . 

. The City: <1.gt¢S that any :Uruii wfi,tt:erir.eport$ g;~p.er~ted: llir1:n;1gp' 1$.e evalµaHoii pi:'qgrarii 
shall be made availableJ6 Ctintractor 'ivithin,thlrty (30) ~otldng.ditys. Contractotriiay slipnut a wrl,tten 
te$ponse within thirty work:41g day~ ofr~ceipt of any evaluation repoi:t ru:td $uch respotise willbecq~e 
rart ofthe offidal repqrt . 

... ,. 

D. Possession ofLicenses/Pennits: 

contractor warrants the poss~s~ion of a1ilfoeiis.es,-mi.d/or pepnitsJequireii by the raws an4 
r~gtilatiom. of th¢. United. State~/the Sfute of caiifoi:ma; illld):he Gifyto pw.vig¢the Service$. Fa{htt~to· ... 
)llaiJ;it~:the.se licen:ses. @dpermits. shall cpns~itufo~ li1ateria1 breach of thi.sAgr.eement. 

E. . Adequate Resources: 

· Colitractoi:,agreesthat it has secured or sha1Hecure at * 9;,yn expellSe all pers.ons; 
.empkiy~s and eqtiipriientre.quired to petfopn the ·services reqi;lir¢d l)hdet this Agreeriitjit;.Einq that aii 
sucfr $~ry1c~s shall be p~rfonneci hy Contrfl.c11,)r1 o.r µttder C<>ntractor's ~upervision, by p\':lrsons.authoriwi. 
by law to peiforni su.ch S.ervices. 

1\Page· 
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lt lnfection C<irtitol, Health and Safety: 

(1) .Contractor musthave a B.loodbome Pathogen .(BBP) Exposure Control plan as defined m. 
1:lie Ol.lifo:tnia Code ofRegulAno~, title a, $ec;tion s193, Uloi:idbome P~tli.ogeu$ 
(]ittp)/-w.ww .dir .ca,wvititie8f 519~,htitil), and demonsiiate. ¢ompliance. :with ail .requirements 
niciucting, bU;tnotlmiited to, exposm:t dett\IJlllllatioi'I, trainmgi hnmucization, u.se.ofperso:iiaJ 
'protective equipment il.iid s;tf.e ri¥edle devip\,':(l, mamtenan~e ofa sharps· injury log, post-,e.xposure 
mei:ffcat ev:aiuations, and reeor<lkeepmg. '' ' ' 

(2), Cot.rtractor ;must demonsl;rat.t;P.etsoonel p¢Uci¢s/proo¢<lur¢1; .for pr.ot¢qtjon:'ofsqtff anq, 
clients. :from other c.ommuirica~le <fi~.eases prevaient in the populat1on served. S11c;lJ. policies and 
pte¢~dtite$ shall llic;:itid(\ but not b¢ H:rnited to; work ptac.tiie~, tw:tllon.a1 ptotective· ~quip.merit, 
sta:ff/cµ~ Tµ\iercul9si~ (fB)'. sµrv:eillanoe, traµiip,g, efc.. 

(3) · Cpntractor must demonstrate personnel polides/procedures for tubercuiosis (Ti3). 
eXpQsure,c9.)itrol co~s:istenlw,itl;dJJ,e Cent¢ri; fi;ir Pi~ealli:: C911ti-0J an4. ~reve11ti9n (CP.C) 
reco:riiriiendatio:tis. for health c~re facilities and based on the Frands t Curry Nationaf Tui:ierciilosis 
Ce'!J,ter: Ten;ipfate for Cliiil!i Seittings, as apptc;,priate; 

{ 4)' Cpntjqcfdf i.s r.espo~~ih,ly :fqi: site· co;o{tiijpns, eqwp:o:ient; lj,ealt:h. and safety of their 
employees,. and all other persons who workorv1Sit the job site. 

(5) Con~ttot: shi'ill as~w;ne llability.:for·!\'Uy ?J+!i,all:work-rpl~t1;,q;iiijl.1ries/iUne~s~sfa<;;luc!ing; 
infectfous exposures suo:h as BBP and T.B and denicinstrate .appropriate policies·andprocedtires. for 
reporting' su'.ch events and J)i:<'rvirlmg .appropna(:¢' posi~exposu;re :n,itdfoal m:ro:iagem~nt asteg,uiri::d by 
'St~te workers' com:p.ens.ati,o:!.l Jaws '@4. regulations. 

(6) Contractor shali oomplywitli al1applicahl6.Ca1~psHA standards :inoluditig fuai.ntenance 
of tb.e 0$.BA $00 LQf;t' pf Woi:1$:~".RellJ.ted. lnJwies iµid Jlln.es.ses,. 

(7) Cantrifofor as$unies fos'ponsibilify. £o:r procurmgaU tnedical eqtiipirieiit a:n:cl. supplies- fot 
use b.y.their:std:f; Jnclµding safe :n:~le devices; and prqvides -:mil d(lcuments.i.U ajjpr(lpn~ 
'trawinir, 

(8) Contractor. shall demonstr'il:t!'l compllancewith all state and lm.;a1 reguiatfons with.regard, 
to handlin · and.dis osin- -ofmei:li6alwaste. ' ' ' g ' p g '. ' ,, ' ' •.. 

G, Aerosol'Transmissible rnsease.Progpu:n, Health, and Safety: 

;i.{P .a g~ 

(i} Contraofo;i: inusfiiave· an Aerosol Trarisriiissihie D1sease (ATD) Program as defined fo the 
C.aliforrua. Code. of Regulations·, Title. 8, Sec;tio:n: 5{99,A.ewstil 1':i;aiisi:i:J.issibJe, :Ois~¢ii' 
(4ttp:i/~:dir:ca.gpvlri~le8/5199ihtniiJ, anii.demonstrate,~mpii~ce with all ;requirements 
including, but·not lbnited to,. exposure. de.t¢rininatfon, scr~n.iiig pi:ocedures; s.ource·conttol 
weJtsures~ n's~ Q.f:pers1;Jnal prbt~tjye equipmeii,t, ;tefeii1i! proce.dU:r~; ~ming, immutiiz:atjhn; 
pcist-"expci'sure medicai evaluations/foliow:,~up, and rec.ordkeepuig., 

(2) .Contractor shitll il.$s'ii:lhelfability rot any an4 a1l wq1,-k:-related lnjunes/UlnesseS.· ihcludfng 
fufectiou:s e:x:J:ioswes si.re4 ·as -Aerosol T:i;-~~iniss11ile Disea:,e an4 ~~niQnstraJe appropriate: · 
poHcies and proceilures: for reporting SJ)Cb events and ,pro:v.idiiig: appropriate post-eXJJOsui:e· 
itl,eqic:µ t;tiaJ,lMe;;nien'f as .r~qu.'i.'r¢d hy s·tare wo:rkeci' compim$at,io:n Jaw;, an;d reguJa{iQ~. 

(3 )' · Con,tJ;aytC>r shall ;Co~pJy with ali applic:ibie. Cal-OSHA standards including maintenance 
of the. o'SiiA 56b Log_of Work-Related. :tnjuries and :illnesses.- r · · 

GMS#792J, .Co11tra9(IQ#lO(l60Ci6000 
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(4) Contractotassmnes responsibility for procµrlng all medical equipment and supplies for 
iise by th;(lir staff, iri:cll-1ding hrsonne.l Prot<tCtiye; Equipnient such as r~pjra.tpr,s, ~d p~6vid.t,JS. 
and documents all appropriate training; . ' 

B.:, Ackii.owledginenfofFundint 
. . 

. . Co:ntr~otagrees to,acknowledgyt~e San, J;?randsc~Pei;>;:)rim~t ofPu:blfoH~aLtp.11). an)' 
p:rinted .irfateriai. or public an,nounceme11t desc:ribmg the S.an Francisco Department of Public lI~aith~ 
funded Servi~s, Su6h docwnerM ot announ¢ements shall ci:>ntrun a creditzj~:stantlaliy it&· ;foilowsi ''Thi,~: 
pro~;nµJ:\/'s{il"Vice/~ctivity/rese~ch prpject WM fund¢ through the P~pNimentof)iliblfoHealtp, City aii4 
CouiityorSariFrandsco.'i · 

'L l)esciipt:ic;>n ofSetvices 

Cotitractqr (/,&fee$ t(} perform th¢: foliowhig S¢rvice,?; 

Ail written Deliverables, ii:rcluding ?FY copi<;s, shailbe s'ubnutteci on· i'ecyc1ed paper and. printed ciii 
dciubfo0 sided ;pa'ges .to flie maxirii.~ extent poss'i,~le. . . 

3: . S~rvices Provided by Attomeys. Any serv:foes to be provided by a law £inn or attoIJ1eJ to the· 
qty niusf b~ revie.wed and approved in writing in advanc~'by tli.~ City Attoriiey. No fuvofo,es for setvic~s, 
provid.~cl py JaW futns,or attorneys, iriclu\Jlllg; \Vithoui limit'atj91.1, ~s s~bc,ontmctop, C>f Qo:ntiJoto1\ Wil11Je ' 
p~:ld. unless th6 prq;i&r received ad~ance written ~ppro;ki rr'cnn the City Attorney. ·· · · ··· 

3fP a,g.e 
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Ccimmunttt Awqren~ss ,& i retitment Services, Im::. (.CMS)· 
Si= M~dkol Respite Program: 

Appendix. A .. 1 
7/1 /17-6/30/18 

Gen~ral Fund 

l• Identifiers: 
Program Nqme: Son Frqncisc6 Metjic:al,Respite:& SoberJn:g (enter 
Program Ad~r~ss: li71, 1179. & 1185 .Mlssio~ St. 
$do Frc:tndsco,CA 9410:3, · 
T elephqne}FAX; 4 l 5~:141- i .199 
We!#ite. Ac,lclre{s: www.cof,sinc;org 

·~o.ntrqct<:rr p.qdress: 1171 Mis#i:m Street, 
sp,. tA 941 o:i 

Per~ori tdrnpleting this NortaHve: J.cinet Goy 
T f;lijphcir.~:; 4 J 5~ 24 )•11 94 
1:mc;iil•AgJress: ed@cqtsii:ic::CirQ, 

2, Nah)re of Documeni: 
·[g] Ne'1 O: Rei:iewal O Mo'dificatiori 

3. Goa't Statement:. . 
lbthe Me.dicafR,e.spite ptogt~m; SF PP.H Corntnunily ()rie.ht~cl P~itniry Gare (COPC) System ,ofCate and' 
Community Awaret1e$sJre$trn~ntServ1ces (CATS):through :e.ollaboratlon will provioe temporary; .. 
Coordfnated heaifh & sociai S~pPQrtive si!mJfo13s to, help stab!lize flDd: {ran,sltion homeless persons s(.ifferihg. 
from· subst$nce a.bu.se. & a:ddic::tion ( sobering care) :and/or hbmelessi rnecti~ally~ttail persons re¢overing. 
from: a hospitcdita!ion &.M E,rnergericy. Department Yi'sit to improved hec1lth. statµs.; ' 

4. 'f argelPopulation:, .. . . 
. The. target population is. hbme!ess persons who. may h,=we sutistance abuse or addiction disorde~, 
· asw~U ·?s; thqs~ who ar~ ndsp.ifalfz€m on n1eaica1~surgica1 unit$ as wen as homeless clients with . 
chror:ilc rn~dical n®ds fhat¢.~o·not ,$.afely be addre$sed in sh~ltei:$ arid that arelypicalfy rejected 
bec;:1us¢ of th~lr needs.:Vvhile cli.e.nt$ with psychiatric co--mqdMijie~ wiil be ?¢c~ple:d', the Meditfll 
Respite will' npt acceptc\ien~ whose ~rir.nary reason for hbspitalliatfon is psychiatric: No: one· 
requirlhg ,aclite hospifal!tatbn ol,:skllled no~ir'i_g W.\fl be accepted: Med!c~I F{e$pit~ seNes m$di.Gally 

· ftail .cli~nts. who ti~d .i~$islan.ce With chronic hialth management; inedicqtlon adherence, arid . 
social se{rVices: Tnr;, ·Sobering :¢ehter.targ¢ts1n~brlated indiviqu:als who often ate homeless and. 
picke4 up. 9.n the streets',. Th,ey are provided with a saf1:rpla~ to sober up wfth medical ·monitoring 
ciiid referrals: foron9oing c;are, · 

~. ModaUty{s)lfoteNentfon(sl . .. . . . 
The Servic¢· i119dafifr hrcli~nf and staff supporfi'ie servJces at the. DPH Medical RespTte Services.· 
CATS provide~ only support services to the medical program with all medical and sooial,services 

1 I Page 
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Co:mmutii.ty Awoi'¢rtes$ & Tre..ami.ent Servi<;esi lnG,. (CATS) 
SF M~·cJ\¢al R¢s,p.i!e Pro.gr-gm 

.App·imdix A-l 
7 /l/17 - 6/;f0/1 $ 

Generd'I Fund. 

(dire.ct cliehf ¢are) provided by DPH rnedloai staff: spe-cifica)ly1 CAT$ provides foo-d servfoes, 
assh;ttng p.a~i~pts, in daily living Ee. dre~sing, tqiletipg, showering, Janitotil;ll services, c1nd 
transportation. CATS does riotchart in· the patient's· record (as this is the. total responsibility of -the 
DPH mediqc1l s,ta_ff) nor do~s C,AT,S.provjde. any soda!. $e.rvio·es ( as this fa the domai_n qf'the DPH 
.sqcfatWork sf~ff} .. CATS has M c9ntr9l ov¢.tf.he: n1.111)p$r of cll!~hfo qr the nuJnb.erof c.ontac{s since 
· th~ .DPH owns. tnfo re.spon$ibility; tliehOhtakes and the frackihg of.UPC i$· the respoJ1s1bliity Qf 
DPB staff; This: is a cost Jf:11mburserner.it contract and the .UOS ls pased upon the number of staff 
ho.ors of Program Bu"pp:ort. 

Units. of Service (OOS) .PescripUon 
(add. more rows if needed)= 

, Program Support Staff Hours; 1 lJOS .; 1 hours tit sfaff progr~rn 
:·$upport.ser.vlq$.fh;i r.n~/nl~hi ,l(qi~~n {aclli~fe~;1~roi;,idl;l tn~~ls 
; andior transport clients. to.health. c.are or soci~I, ~ervk:es. 
appof ntmenfs. 

. 34. 75 FIJ.X40.' hr~/W~ x ·~e:st,4-'6' w~ek$tygar x 90% = 
• tfo 'R$$pite W9rK~r ·posit/9ns an~. bQtjg~fodt6r 6: mo$ ot fl\~ 
· ·pro ·r_arn ear. · 

Tofal HOS P~livered 
Tbfal UDP Served ... 

Unitsof .Numb.er . 
Se:riice · of Clients · 
uos .oc· 

IHfoeded Medical Respite. Expaiis1on Construction Prolect: 
The project Js a partnefahip :between th.e .sa:n fri:i:oci~co Oepartnwnt of Publfc Heaith '($FDPH) and 
the Community AVvtirene~~.: ~ Tr~~Jment$.ervic..e.s,Jnc. (CATS); The 9v~rarchlng g9aJ'.is to ·add 
squar1;: fcfofag-e. fo the exlstlhg)nedical respite.facility; therefore. lncrM:sing the n~rriber of heel$ · · 
~vi'\1laple for m~dk~al!Y,· orleo:te~ support service;do.i r.tied.iG~OY·tail hQrn@l~~s p~rsons 1 . 

AL~ad~r~!iiiH~Mi (t>roj~¢.tManiMm~6.ft~M1) hairb.een con.v.ened. to pfoviq~ 01,1ersfgnt; 
guld~r:idfand approya!:of th{prograni/cohcept)proj~ct cr.iferiaj design and' construct1on, The team­
includes repres~.n.ta\ive.sfror.n $i=.QPH;.(;AT$, QP:W an<:! ~D.A Atchitept§. 

cA.JS·wiil :be provt~~d tundlng for Con.slrQ.~tl0.n,. ThetWiO P~ $pi:t¢ificgllytesponsl~le for f~(iiiit~llbg 
tM.OY$tall Qo.ntt(uCtiop proce$.s. QA 1$ ,will hire'. a corisuJt.;mtto serve. :as ittAg~hti Construcijon 
Man·ager ·and Le.ad of~ CohsfriicUon M~li~gein~ot: Te~m. The Constn.iction Managementteam 
will also inc;l~de. a le.a~; iDdiyidual from the.. $.¢lecte,9 ,q)D$trncti9r.rC,9mp~ny (De,sign Build. Team)~ 
Additionalrepfesenlatives,fforii SFDPH ai'ld SFDPWWIII be partofthe·team and terve in ail · 
advisory capadty,, · 
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<;:om.tiiljr:.ilt.y Awar.e.h$-ss &. treotrn.ent Servk~~; Inc. (CATS) 
:$F Me:cl.k¢1 Re~pite Nogrqm . . . 

Appendi;x: A.:1 
7/T/17-6/30/18 

Gen~rttl Fund 

iJitisf Jit'a~rJ~ci)f~t 
with a consultanflo 

· · proviae'ongoing and daily 
. Co.nstru<ttion :Management• 

(CM} oversight to tM 
nroiect · 

· Ra!:~t1filt1~~Zne·• .. 
. Pre~Constn,tctlon proces~ , ·. 

• c1.11.ct Jn ?.ecudrig a ; .. · : 
• coosultantto.serv.~tas.CM·. 

contrach1at g9fee.rnentwith a. 
Cqn$f{Octioh: M$h,ig~I' 

Support Activities 

Negptip\$ ,a ~qntf~ct(ia1, · 
'. · agreement:wl\h selecfM · c·ontnwtµal r;.gr~em.ent with Desigr) 
.• Qeiign Builfi eC\m (DBTI, . .. !Wild Tearn !Construction Com.p~ny 

·· Rf P supp Ort,, review qf Support activ.ifies · 
proposalir, 'tespond to 
Proposerl?.q\J$~U9fis, 
assfat with si:;le¢tion 

.. Proc~ss .. 
Cievelop 'foristnictiori ahd .. 

.• permit drawings based on 
• Pt9jecf Crtteria and Basis . 

. dfD ~f ri . , e . 
·,P:r.ocureBuilcttng:and.cither 
: ... tf~ltst.:a,~J~f····t·hµJr~g)brt.:. 

c9nSuL1C lpn b ~ pro ElC, 

QATS. 

SfbPH I 
,SrDPW 

CATS/CM 

.CAT$'./CM 
SFbPH/'. 
SFDPW. 

oat/cM/ 
CAT$ 

asf;Jd~r· 
CATS· 

s I P0

a,g e .. 
. CMS#792:3, Confra,ct)D# i CiOOQ060QO · 
AJ!pe.t1<lix A~t 

Cori:JmiinifyAivateness and T.rea(me.11t Servii;ies, Inc' 
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Cqmr:nuriity Aw.ar~n¢~s & Tte<;itme.nt S~rvices, Inc •. {CA.TS) 
SF Mec;lic;gl Re~pite. P):pgrqJri 

Appendix. A-1 
7 /1 /17 - ¢,/3,0/18 

Ge,l)ercd f v.!1d, 

41Page 

• Coordinate. m11~sfone- . 
revii:iws .ahd u ·· dafes':wlth ' . ····" ·.,··· .. -· p ········ ... 

sFDPHahd SrbPW , ...... , '·:.'·.'.:: .. ·· .. , .. _. 

QM wuo~~~' ihe· pr,9pe$S · 
tor invoice. review, 

approval: artd submission .• 
Addifibnal rev1ews -a:rid 
a .. toVai wffl •be sci.LI ht tr.!! ·th~ ··~e.Mb~ifcithe 

·¢on.stn.1ction Mam:igernent. 
Team (ihdudesSFDPH : 
. and SFDPW 

. representative.s); .After all 
r¢view$. and :~ppfoV~ls,. 

lnvo(c;es. will be·~ubrn.:ltted . 

Weekly r.eporting to .Coristrudibn 
Managern~ntTeatn and Bi~Weekly 
R~po~ing; to ProJ~ct Man;;igern~nf 
(4~~der.~fop) T~$m on ail in:Vo1.c~s 

to :CATS• for pa ment . . . . . .. . . 
. The followfrig reporting wilf p~ required 

Management of budget . . to fully ensure the tast 
.a~d .. @st c9iitrol. f0ariag1; : QM! Proj~~tEld :ancJ actual tosts::.on · 

cost within awarded" . construction 
budg~t;, m'<;>°liitorspi;ihdihg, ! . 'CAT$:: lf]\iQ)G~S P?id ~lid P~hclihg tor-

.. ·rovide ti· dated cosf ·· • , Construction a d adherence to bud et . p ·;· . p :: . . . .. . \ ·• : .· .... ·· ... ; .. , I) ...... ·.··· ·:: .. g. 
• projectionsian.d ensur.e· no, : .• S.FPPrl: Monitoring and reporting or;i 
. . cost overruns . . overnil budget; tracking otc'.:M l'lnd 

Assiit:CM wlih invoices : · 
•review tor payment :}forvif: 

iri: a~: advlsory" dapadty tt/' ; 
· ensure: .. 1:1 hiehts. ali 'ii 

.· ·witn.~Qb.~6.tw9J . 
. .. tSubmiUnvorcesfo 'CATS: 
J6t~~Pf~vat~n;f P~, hi~ht 

. cAtsw Ottih . 

Support activities 

Subrnissfon :oflnvoic.es 

bi3tftMY 
OAT.$ 

. • CM/CATS! 
srnPH 

! ... 

biv\/GATS'l 
SFDPPI 

:sPQPHi. 
SF.bPW 

dsi"/(\Ml 
:CATS. 

G:iv.i:S#7923; Cpµtra.ptn:>i'i1600Qd6()00 
Appendix .A-1 
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Com.tnvnity Awareness & Tre.ClttnentServices; lf!c~ (CATS) 
$F Medfoal. ~espft:e Progrdrh 

Qµaiity assuran~, 
-observations, Testing; 

trafntn -• etc _ -·- · 
J ··' .··· 

Appendix A~l 
7 /l/17~ 6/30/18 

G..¢nel'ai _Fund 

DB.TLCM I 
- CA.JS; 

-Quality.assurance 
. ob$ervatibns: 

Advisory Role and AssistCM as SFDPH/ 
SFDPW 

G.ATS•_ 

DBT .... 

CM_ 

.$FDPH_-: 

·sFQPW 

Ct1h$§9t r4.frd· :pe,FYef' -
cqniplet$d projecUn. 

conforman¢e with 
appiicable codes and 
foquifei)'l&nfa WithJn•·· 

-• - fod etand'schedi.ile, 
- s·uBstaOtial and :Fin~r --

-Completib'r, 81gnqff 

-- ;._;.1 d -ne\:'\,le _ 

.Con$ti:udion _$ubrriitfals 

-~-.,.--:.+.'-,-.----~~~---'--'------ --

Mov.~:in' 

· ¢C>mniunify AW$re.ness 
· /:\Dd Xreatmentser.v1ces.: _ 

· o~sigh:J3UilciTearn · · 
Construct1on Cot.ftraotor 

Oons_truction Mariagem~nf 

San Frahetsco Department 
_ of PlibJiciHealth , 

' -

·S$.h FrancJsco. Oepartrnent 
of Public Works 

•bs.t/¢MI 
CATS: 

DBT i.CM/ 
¢ATS 

I - 1• 

LcNrsYsFDPH I, 

~ To facil'itate cash flow for QA ts the fo.Uowfng Pic11:1. approv~d ~y Anne Okubo, bPH Deputy 
Finahcial Offker will beirnple.m~nteg: - - - - -· 

1. Ma.ttin Soto, DPH. Project D1r$Cfot, will t~vieW prid approve :oonstru~tion invoice$, 
2.. M?rtin Soto will. forward estimated invofces to Leslie Dubbin; OPHJor,approval; 
3, DPH wili pay CATS•based on e~timated invoic~s: · -- -
4. CATS will submit tihal invoices t6 bPH: · 

5.; DPH Fi$¢al wili recbncile final ii'.iVbl¢es,wiin esUinafotj iiNbices. 
a:--Addidonalarnounf ow¢d lo CATS will ·be p<;ilcJ, -

51 Page 
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.Cornfuutir+y Awareness:&. Treatment Setv:kesi.Jnt. (CATS) 
st Medical Respite Pr.ogram · 

App~ridix A~ 1 
7/1/17 .,.,·6/30/1 S 

· · · · Ge'i1ercll Fund 

b. Amounts oWe<:l'to. DPH will .be deducted from the next invoice .. 
6. Other conditions: 

!3: Per. $tale J~w i\rio. :~est pr~cUC$~ r~.c¢rnmeMect by PPW, CAT$ Will tet~!h a tniniMQm of 5% 
. (State requlr.ernent) frptn payments· to the. Coh.struct)pn contractor befpre submitting ]nvoice 

t9PPH.. .. - , 
b; As fhe proie.ctpro.ceeds:andrlsks :reduced (¢.g))5o/o otptoJifotcoriipfete), fetair1ec1 funds hi 

e>.<q.ess ·of \2$%; of. fue vaiue of work that has: ii'ot been completed, 'may be requested; 

6. Meth9dology}: 
The: San i=r:a.nclsco: Medical Resplte & Sobertng Center program with appro.xiin'ately 90 :totcil beds 

.(69: r~spit~ bed,s; plus 10 swi~g beds i:;qilopated with an 11 bed sobering center): provide.s temporary 
ho.u.sing with inedically-ori~i'itated. supportive s~rvice~ for medfcally frail .homeless ~ersons leaving 
the' hospital qr tM Ern~rg~ncy beP.?rtinent.as we!I a:;; a :s?fe pJaoe tq spl:>:er .qp an<i r~veiv~. 
~s~i;vf¢E?$ for in.ebriated ifa(ivtdµcl:fa Wbo we: typic.c:illy' h<:im\3less;. in thEi .o·ew M.eolpgl R~splte l')iqqeli 
homeless, me.r\ anct' w.omett referred by ·hospitals ahd sheiJers, will 6$ pl$ced accord /ng to ,gend~r 
·eitherln the; 1171 Mrssion SL skle. of th~ b.uilding or in the 1.185 Mfs.sion St; side: ofthe building; 
S:harihg space, with homeless: ihdividuals:fo.fe'fred from 'Sh.eltefa, Also, the J~obering. Center,will 
move fo tfi~ 1185· Mis.$ion St; s[gEi of the f>µHdfr1tf, $¢Iiet?11Y. the M¢~iqal R~spite proyides' 
\emporary titi.U$lrig. Witti:medica,lly-i;i:r1erite~. $.U,ppqrtiv~ $.$Mc~s. fot ro~~i¢~Uy fr~iJ hotnefo~$ 
p:erscins. Hosp.ita:r r~f$rtal$WiltcontinL1e !:ls U$ua.l. $helter ref~r:r:~lswi!t' o.ome tro.m iM bPH 
Eml;lrge.r:icyShelferNursfng Tec;Jm ancf SFHOT, SFPPH wHI provide oiinic.alse.rvicesforthls 

. pfogriirh incli.Jdhig medicalpersoiinel.ahd.case mahagerit, .. 
·.cornm~nlty Awcire.ne~s ?i1d trec1trnent S~rvioes provides quality suppbrtive ser:viceJodhe 
MedicalRespit~ ~ Sobefing Center clients and :,taff; including, .but; n6tlimrt~d ·tq, pn$-ll:H5nt~ 
support fi:ir qli~~ts: tr~ri$pbftaUon, Janitorial and lc3~hdr}(s!:lrvl¢es; An <;iiF site .f011 '~ifoh~n Novidet · 
mealsand sn~cks.. ·· ··· · 

Qn a.. da,ily ba$,is,. (:;ATS M~di<;al rtes.p~te S.taffvAII provide the. followfog .servicest 
,A.' Assl.st :r>ati~hts 'in Activiti#~ ot Q.aJly Living:, · 
B. Ass.itt atients fo no from 'l:iathroom, ," .... ,,.P,,, , ... ·:. "". ~: .: cc·.: ":. . . . ... .. 

'C:.. l.1;1(fnq$.rilig•of clier\t:b1:;lqhgi~gs; 
,-o, Help patients:take showers! , 
£ Clear.iup33ffer patierits :(vornltih~ due to radlationJher.apx, etc;)• 
.:f. Ligl)t rrlajntf;idanc~'.~ff~cjlify 
. G', ¢H~~n.ing ort::foJ!l{y: . . . . . 
H, Pf6Y.i9~ tr.~fl~R¢rlaUon tq' ~119 lrqd.J appoh'itm_enfa' and oJher essentiafserv,ces . 
. t .Pre·par~ nutritious.meals ·· 
J. ;Goorpin.i{~ iMh:DPH·re Ufo Safety.1ssue.s 
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C6rnrntJi;ii_ty Awcitenes? &_Treafme11tSeryice$f lnc.(CAfS} 
Sf Me-cliccil Respite l'rci~rotii . . . . . . . . . 

Appendh< A'." 1 
7/1/17 ~ 6/30/1?,' 

General Fund 

CATS program sfoff works with the Medical Respite clinfcal staff coordinates transportation 
$ervic.es for prog rain, clients to attend Q$cessary medical or so~lal ·service appbinhnents;. The ffi()St 
vuln,era~le client~ are priortUzE3d f6rthe program's van transportation. · 

1.; Obje~tive$ and Measiitemehts·: 
A. R.equired 'o6Jectlyes. . 

All objective~i and descriptions of how dbjectives Will be measured; are confain~d in the SF. 
DPH Fiscal Intermediary Performance Objectives .qocumeot . 

. .. . . . " . . . '·"': . . .~:. . . .· . . 

. 8. Co.ntinuous Quality Improvement: . •. . . . . . 
During .F,Y 17/18, CA 1S.$faff wi)I :recei\1¢ -~ h'linirriµrn of ff nours of rel~v?nt tr~i(1ilig tq irnprov~ 
st~ff s .?bilJtY to empioy$trategles tH?.tih)ptoVe c.H~nt oar¢ i:lhd ioteta~tions. The .Program .Dire:dor 
will. ensure that all staff funded imd!:lr thls contract will rec~ive a minim.urn :ot.6 hours tralning; 
Pl~Ogr~rn. R$Vi~vv t,A~.a~urerr1?nt; · $-t~ff ;mu~t ~oinPi.ete a· si~fi-~-in ]AdiCating .: t~$-date.-cn .. \~ihich th~y: 

• completed the training .. Verification ofttaini~gwill be provid!3d by sign-in sh$6ts collected ?nq or 
certificates of completion, CATS M$di~I Resp it$ ProgrMWirecfor will ass.ure that CATS 
supportiv$ .s.taff. ~re trl!IIJi¢tl, sup~r\i.i$ed, and e~·a1~aJed to 'd~live.r:servi¢E;is in ~ q~ailfY: manner a$ 
· rneasuteB by doc:uhiehl$.'that outii11e plans and lmplem.ehiatiQriS or re6rrntmerjt,trairiirig; 
supervi;si"onischeduli~g, ~nd routlne perfonnance appraisals .. 

. E.WNovemoef~ol 2017, a.schedLJli ofquarterlftneeting~{betw¢en bPH Medical Ri:isplte. 
.AQmirfistrative $taffarid ¢ATS adqii"rii$tratlve itaff-to n'iorWtor& address program 
issues/acc6mpilshnients wiii be estabiish~d, Meetings to be :attended· bY DPH Medical Program 
DirE!ctor, CA TS Mec!ica.l Respite Program [)ire.ctor, CATS Executive Director, CATS Dir.ector-of 
Finance and other li;llevarit %faiff ~$de~n:ied c:1ppropri~le. . .. 

· CAT$ wilt ~ls9 hold monthly Safefy Me~tings in co0.r.dlnatlon with .DPH. when qppropriate. 

Thfi CATS M.ed.icai R.fJsf)ii~ bon.tJl'luous..QuaJityAssurance and lmprOVfJment acfivffies ·w1ir be,. 
outliHfd ~s · dir~Wilijjthe FY1t 18 Qecl&riitiob of Comp(iante;. 

The quallty-oflhe program.will be monitored by the CATS Medical Respite Program .Director and. 
, CATS' Exe.cutive Director witH feed0back frbni DPH's medical staff. Trainings and orieritati9ns are 

provid~dto staff to itnpro\1~ the quality Cifseryicfi an:d. ihclµde Harm ReducUon, GPR·firsf Aid; 
Mf:niag~ri1$f1(6f AS$p.~ltiv~ a~h?iJ!gr:sexoal Har?$.sment,Prof~ssioh.alisrn, Ethict:i ahd So.undaoes; 
Working with Difficult bffents; and. Cultural Competency; Additional role-specific training {Le; Safe 
and [)efensive brtving and Food andSanltc1tion for tbe0dnvers and cooks respectiveiy)Will be .. 
_provided: · · 
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Community Awareness &·Treatment Services, Inc .. (CATS) 
SF Medicdl Respite Program 

Appei'i~ix: A,.1 
1/1 /1'7 ·7. 6/30/18 

G.en~ral FU:ni:J 

There are-also quarterly safety meetings .and annual TB screenings for 1:Jll stafL fn a.ddition, tfr~ 
medical respite support' S.laff have a compla[ht procedure in place for:patients. Complainh:r ar~, 
referred to the. CATS Medlc,al Respit~ Protfra.m. Ditecto.rfot review. A.II cornpf!=lihl~. a.re. investigatecl 
and theresoll.ltioii is oocµmented, ·staffa.lso ¢omplete ln:ci~~ntRepDrts.'When n~(3ded .. 

Ail st,;1ff participate fn an annual cA'rs cultural cor:npf}ter:wy, tr.ainlng, The program est9blfthes. 
'annual cultural compefency goals specific to their·suppor.tiverole of.theMedical Respite.program. 
Staff also attehd'other ct.dforal competency trainings offered b.Y thtfCify as:appropriate; · · 

The progr~rri is in comp'fia:nce wiU1 a'!{ $PPIJ.ca.ble pq!lo.l~s of tfi.e He.Eiltn'domrnissio.h, iocal; state, 
fedet-al and ft.indicig source policies, and r.equirerneots ·of H~r:m Reducti.oni. OPH · P'rivacy, Polic;y, 
Health insurance. Port1.1bjiityand Accountability Act (HIPAA)i: Cu)turai .C.ornpetetrcy ahd C'iient 
.Satisfaction.· These policies are reviewed on a.regular ba.sis::a.nci i11ol~de month.ly, qqarl,~rly and 
bi.annual reports on progress· and continuous servic.es.in their.respective areas; · · 
. . 

Evidence of.COi actMti$s reJat~d fo A- b is .rnalhtai.ned 1n CATS MMical R.espite/$obeti!ig 
.Center Atjministratlve Binder: 

A. Ac:hievement 9f contract.performance objectives, 
'B. po~umeot9U9h gi.t_a!ity, ihpl\.!cling g .desc.rtptioi'\ pf inWmar gut:lits, 
C, Cultural coii:ipe.tenqy of staff g'od serv1c$$, 
0, Ojje,nf ~a!i~fac\ion. 

The Administrative Binqer is .availabl~ for Jevi(;w, by the. B.usin.ess·:0.ffi.98. :of Co.wact Corr.iP.l!a.n.ce, 
EX$mples of evJdimce are.descriptlo~s. of rnonrtoriri:g:proc~s~es; o(hnprcN$mei:it projedtli, *o'pi¢~.of 
me?ting c'.Jg~nd.~s o:r .rnaforia($ addressihtthes~· itemi, or.outcome. tepods. 

9. Required Lan~ua~e: NIA 
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AppendixB 
bai~ula~11n of C~11I'ges. 

1; Met)Iotl of fayme:o:t 

A. Irivoices furnished by CONTRACTOR under this Agreement'inust be :in a form acceptable to the 
Contract Ad~s~tor ~d ,i;he GOiffROtLER aiid rilust in~l~d6¢~ Contiact'Ii~ogr~~ P~y¢~ntAu¢o&iti~µ' ... 
:nuniber .or Contract.Purcti.ase,'.Nufub~r,. All. litnolllits ·paid by CITY jq CONTRA.<::'.'fOR s~ ~ 'subj~ct to ~wlfr by 
CITY. The CITY ~hall tnak:e monthly payments as descnoed belowi Siichpa~6J1ts shaltnotexceed tho:;;~ .. 
amounts stafud in arid shall be fu:,accorda:nce. with the provisions of Section: 5 ;' COMPENSATION, of this · 
Agreem!'lnt . . . . . " 

· · · Comp~nsatlon for all SERVICES provhied by CONTI.tA.CT()R.shaii he pa{d in the:foilowing .manner •. For 
the putj:ioses ofthis Section, "GeneralFUhd;i shall .mean all thpie i\Uids Which ate iio(Vv' ork ()idiot or Gr~i)t funds, 
''QeMral FuntlAI)peridi,e:ef' ~hail m~an ali th<;i$e appencli9es :whi~h fuelµ~~. d~ri~tiF~d t)ip~i~~:. . . .. . . . . ..... . 

(l) Cost Reitnbursement (Monthly Reimbursement for Actual Expenditures within Budget):' 
CONTR11.¢r.OR; sliali .• t moiiWY. invojces·J,n; {he fon:nat a#a~~~. App~.cli~ l<'1 ~d 

. in: a fotm:acceptahle tt> the Confra_ct A.dtniiristrator, l)ytl).e :fiJ.'teeilth (15th) cal encl:µ, QllY ofoach ;in..onth fot 
reimbursement.of the acfi;l.al cosis for SER.VICES of the preceding month: All .costs associated with.the 
~P.R1v7T9ES t:l-1;;111 he repr1tf P:A · 0n tl-.P. tnVn'ic.r. ~.arh W.9~~~~. A ~l r.ili:t~: i~~~n~':~i. 11n~r.fhf ~ A gre~.m·~nf sh~ ii hr. 
d.ue and payable only after S:E:)WICES hav1{l1ei:m r:enderecbmii :m nci caS() in advance of such SERVICES, 

Final ctosmg Invoice 

(l) . Cost Reimbuisetnent . . . . 
·.A tinafdoswg jnyQtce, ·c)eadynitlrked tFn,tALi" shall•~!)· sµ1;!llli.tted ho ·1ate.rthaii. 

f9rty-u~~ (4 5) c?lt:ltidai: days Mlowin$th~ closµig c4ite of: ea.c;b: ti~c.aj yeai.: pf 1.4~ Agre~men~ :~n:d sh.aU 
ib.cludt1 only those QOsts mctiti¢d .eluting the teferenl:)(ld pt:lriQq of pe.rf'cm:na;fi~ .. If costs' ai:e :not .invoictld 
iiunu this eriod all uriex ended. fulidni · set-asiMfor iliis Agreiii:tient \Vilii:evert id CI'.rY •.. .. g;.P 1 ... P ......... g; .... , .................. . 

ct. Pa~eµt sh;u.l be ;nadeJiy tlie:CITY :to CQ1f;cRA,cn;o'.R, a:t tll;:; aclclress ~ifi~cf4i) the· sectioil 
entitle~ ·~otievsto. 1'.>atti.~~;1• 

.b. lfp<\n. tl.i~ e:ff.ti<;fi've elate. qt'this Agree;me:qt coµi:fugeiJ.tiipi'iii.piiiir iipprovaJ byt4e etrr•s 
:Qepfui~t i?f l'ublic H~alth ofan i,n_vqi~ or ctaitn: S:UQini1:ted l;>y dor1tractw, ,and of M\lb years revised ,Appendix A 
Q?e~criptlon.of Services) a11d eac~ year's reylsedAppehdix B .(Pfogrnm Biidgetancl Cost ltepprting D:ata Cqll~tion 
Farin), !ilia. wthiii: elihh ;fiscal ye:at, the CITY. agrees to.make an initial payment to CONTRACTOR nofto. exceed 
twenty•fiv~ per cent (25%) of the General Fund portion ·of the. CONTRACTOR'S allocation for the applicable fiscal .. . . . . . . ,• ,•• . . . .. . . . 
year: 

·CON1:I~ACTOR agrees that withiu tha:f fisq~fyear, this foitiil. ~:ayment shaifbe x:eGovered by the 
cn'Y through a.reduction to monthly payments fu CONTRAC:toit during tbe pi;triod of October 1 through Marc~ 
3 l of' the. appHcapl(Uscal y~; ~ess apci. unti\ ¢O'Nt'RAc'rbR choose!, to return to the. CITY all, or.:par:t: of, the . 
ini~iii1 ;parwent for i:hat.i\si;:a) ~·e!ii:'. The, amc\unt of the. initial\'Ja~enf~QV:ere<l eµch ;iiiinth s4alfl'ie: ca1cti.J~~ o:Y 
dividin;g the to.ml Wtlaliiaym.ciit fot i:he fisc~l'year by tJie ~otal nuti:i,Q~t. ofmori¢s for recovezy. Anr ter;o:iliiati,on of 
· this Agre~ment, whitlwr fox.- ca~e ox.-fo{conveJJienc;e; wll:r(}sult in the tol:al o.:u:t!>taildin!i aiil.ount.of'the inlµa.J. 
payment fottliat n~cal.yeat being due and· payable'to the:: CITY within thirty (30) calep.dar days foUowing written 
notice of tei;inination :from. tb,e C!'.rY ! , . 

llP agB 
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2. Program Budtets and Final invoice 

A.. B.wiget 'summi\ry 

Append.ix<B.;1 M~ical Respite 

B. COMPENSATION 

Conip!insatlop.,~b?Jibe mack i,n uj9i1fuly pa:.YI!lenµ; Oii ¢' befo.r<:; t)ie 30th ·day aft~r th,e P~CTOR, 
iii ~s 9t pet s:ale,di;,cf~t#in.1 :hM: apptqveil th!; in;vofpe silbmitted 1:iy CONT:RACTOJL 'The hi;y!ilajoW)'l of c;:o.sts itnd 
so:w9~ .q'f: r.eveii~~. ~ss<>:~iated wj~h t:Ws A.gr()b/'l:1em appear$ in.App~n~ B, ¢osiR¢r>oftingi'Data Colleqtioti (CR/DC) 
liAd ffogiwi Bµdget, llJJac)l~ P,.4?tetp anJ ip.cotporated by i:efe:re~ce as 1ch\iu_gh.fu.lly 1iet fqrth heiei,n, The maxiµnlin 
dollar 0pligation:9ftlle crrY. midet the teims of this Ag~eement ~ball not exceed Eight Million.Eight Hu~dred 
'riventy'Th:ree. Thousand $even Hu;odred Eighty FQur JJ~IIars ($8,823.,784) 'for tl\e period of July 1, io11 
through June 30, 201!.t ·· ··· · · 

CONTRACTOR understands that, of this maxim:ili:n dollm- obligatfon; $945i505 is inchidecl as ii. 
contingency .an1ount and·i~ neither to be u.sed k Appen<lix. B, ~\iget,·or avafia'h)e to OONTRAOTOR wlth.o~t a 
pii:idificationfo this Agreement executed iothe same mirtrier a,i; this Agreel:nenbJr a :revision to Appendix B, .. 
. Budge~ whlch has been: approved hy the D.irector of~ealth. ·cqNTRACTOR further.uridersUll\d.s tha(no paytV!')nt 
.of any.portron'of:this oouHngenoy .nmou:nt wHJbe m;i.deunless a.rid until such modification or budget revision :has .. 
b~eii.:fully appfoved and executed iii. accordimce \Vjfli'ippli~able CITY and,D.ep.irtn:ient otPubHc Health Jaws; . . . 
r~giilatio:ns andpoiicies/procl;ldures ~cf ce,rt.ificau\)n as to th.e a:y~ilabUity off'tinds by the Controller. 
,C()NfRACTOR a~ees fa.fully comply ~th th,e.se l;nv~. reg\11.atiolis, imd;policfos/procedures. 

(l) For each fiscal year of the tell'U-0:f th:is Agreement, CONTAACT6R shali submit:for · 
approval of the ClT)'is Depaitment ·ofrublic Hea11;h ~· re0~~4 Appe~dix *. D.e~oripfi~n of Si,t:vice~, . .wci a 
revised Apperidf~ ;a; Progrim Budg~t a;nd Cost Reporting Data Coilei:;tipn fofui1,,9a,sed on.t4e CIJY's 
.al10¢at10P: of funding forSEJ.t"ViCES for, the. apptopriat<i fiscii.1. .year:. COm'14..ctOR., ~.hall ci:eate. th¢~e 
Appendices fo C:riin!),p.imce with the iristiu~tloh~ of the: Departih~nt of Public Jiealth; Tl).ese)\.ppend.i¢es' 
shall apply ori:iy to the:lis.c.al year. for whi~h fu.ey Wc::te created. TAe~C,: A,ppendjces. s)l~U becob;l.e p;irt ctf'. t):u~ 
A~t~~l;l;i,6.nf onifUfldn ilP,pf9vl3.1' by. the ¢jj'Y., 

(2). cow~ct.¢R \lild<irstiinds .t:hat;. oftne ip<ix.\~unu;tollar.9bligat1(i1ptafed. ~bov~,; the 
'to~l amoilnt t~ be used 4t A.ppengi;;c l;l, Budgetand.availal?le to CONTRACT QR ·for i:he entlt:e .tettn of the 
i;:o~ttact iin1~ f6I\9w:~; ll.9(,Wi~4tncli!:ig that f6r e~ch 'fiscal, year;the amount to be used 'in Appenclix B, 
IiildgebIB.d aviifabl~ to. CONT,:lµCTORfor' that fiscal year shall conform with.the Appendix· A, 
bes~ription of Services, and a,App¢ndix B, Prograrii..B,udget and Cost Reporting Data Collection form, as 
a:P)?r<;wed l)y tlie CITY's Departmimtof Public'Health based.on the CITY's ?lli:>cation.offunding fo; 
SER VICES' for that fiscal year: 

~µly 1; ,Q17 '1iroµghJw,.e ~q; i'.Q~$ 
$.RID0:iJQOOo$6), 
}iil.y i.,.:iOJ$. thro~g'h jupe 30, 2Q19 
S\ibt~ial: Juty•t, 2010 thr6µ!ihJ)e¢. 3),.2017 

Contin.gell;<;,.Y July J, .20 i O throµgh :0~ 3 l, 2(n 7 
Totai; Jhiy. liJOiQ thro1,1th D~ei:ntier :H, 2017 

,2 j P· ,1 g e, 
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(3). ¢ONTRACTOJlundeystands that rhe CITY may needto.ad.}ust sources cf revenue .and 
· agrees that these needed adjustriients will becoib.e piµi o:i' thls Agreement by written monification fo 

.CONTRACTOR. In event that such teim:buisemenUs terminated orreduoed, this f\.gi:eementshall be 
terminated or proportionately reduc.ed accordingiy. In,.no event will CONTRACT.OR tie entitled to .. 

· .ccimpensation.ii:l: excess of.these.amounts for thes.e periods mthout there first being a modifi.9atl:on,o'f the 
Agreement or a revision to App(;\ndlx Ii',;B:udget, as provided for in: tltll; section of this Agreement · 

C, CONTRACTOR fu¢ier understands that $762,780 'or the period from Juiy 1, 2017 thro:ugh: 
December 31, 2017 in the Contrao.t Number BPHM11000036 is inciudedin this Agre<ement Up.on execution ofthis 

· Agreement,, all.the tenns under this Agreement will supersede ~e Contract Number BPHMl 1000036-for the Fii;cal 
Year20J7"20'18'.. · ·· · · 

.· .D: .;,CONTRA<:;'.J'OR.a~ees fo.complywith its Budget~s. shown iii Appendix: B fu the. provision of 
S_J3i{VICES'.. Chang~s to the: hµdg<:(tli;lt do not i!ic~\l or reduce th{maxmt'uin dollar obiigatio1i of the .CITY are 
. subject to the pro.visions of theI)epartmentof Public Health :i>oHqy!Procedure Regarding ~ntract Hudget Chang~s. 
c9mu¢r6R agrees .to co1Upiy fully wi,l:)l tqatpo.iicyl:iirocectµi:~; 

E. No cos:fs ot charges shall be Jncui:rea µndet fyis A~menf :i;iqi; ~iiali ai!.y pay;ments be99me '<ii;ie to 
· CONJ'RAC.TOl(ui:tt!i fe_pojisi SERVJCES, or\,otii,,reqµJied un4er t')ii,!l Agt~e;m«nt are received fr.qln 
C01fI1tACT0P~.aJ14 ·apkt,c,y~ by ~·c p~jjG'fOP~ ·a~ QtfugJ~· ;i¢cprA~·n9e \~lifu thfo 1\gJ;'.e~menL ~try ·pi~y 
wi~old.payineli} to ,CONT:AA.¢TQR h:i_any.i.rt$tll.ti~ ~ wl_i.~ch Gb'NTMC'.I'Qlt has. faile4 or refused to :satisfy ~ny 
m.ati':rial ~1ligation. provided. for µpdei' thi~ Agr~!ilit~ . . . 

f\ . . i nq evc;ntsh;i)l the; 9tr. he µabJ~ fo(btter~:st c.if iate y~w~es tor any.I~ payments. 
.. .. .. . .. 

. G. 'CONTRACTOltunder@inds a11cl agrees that shouliJ. the Cr):').''.S maximuril doilar tibligatiop. 
under thi~Agreemenfinclude State.orJ:i:edentl.Me4H::ai'.r.evenues, CONTRACTOR sliall expend sucii r~.venues in 
thi Jlf~~i~iiiri of SERVICES to Meili'.:cai° ~ligible ~li~ri~ in acco.rd~nc~ wi/:h crtY; ,Stat.~. arid Federal Me,di-Cai 
regulations! Shoui~' CONTRA;<J.TQR.fail w ~xpepd b1.i4ge~dMedi°CaJ revenues herein, the CiTY'S.maxirnlini 
dolfor ohiigatlon -to: CONTRACTOR $lml1 be px:opcii.tfo.Iµl11y r~dtjced hi, the,amQllnt o.fsudt µµe~penp.ep. reye/i.11¢s, fu 
ni;> eve,11t sbailst.ate/it~d~ra,1 Medi~cai rey~IiU.¢S l,)~ usi:;d (0(91.ieilts wh~ do'l).ot q,u.iHq.r Jar Medi~Cil.l i:eim:irl.)rseinei).t; 
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Appendix B -DPH-1: Depaitmimt of"Publlc Heelih·Conlract.Budqet SUITT!l<I 
DHGS Le.gal_ Enlity Number; (MH} .01078 Page# 1 

"OflCS Legal Entity.Name (MH)/0,ntractor Name(SA)·:c:ommun· Awareness'& 'Tr~tmeni Seivlces,.lnc.. . Fiscal Yi!ar. 2017-2018 
· · · ·.··· ··ContracrC_MS# Tso· ·RFP·ll6'201'~ -Doe<1rneol Dale;q/Ji!!,. W::;c;;;.; !i;':):f,/. Funding Notification Da\e.r;.•',HJ?)'(Jtt,)7, Gonfraei~:~:~~~= . Pr# •·B#'.. . . 8-# I' Pr# I Pr# I · I 

Ptogl1lm N~m~(s} Mildi'ial Re!p.ite.: . . . 
P.rogram:Coda(s) N/A. · · 

.rarm 1mm/dd/fr·· mnif.dd/yy) I 01/01/17-06/30[18 

~~~Wi~¥§E-:~f$:Z:1~~~if11~~i~~ ;;r,,,: :~~~~~~~if~· 

I I I: .'''.:~·: •• I 

·•.$ ! 

TOTAL BHS"MENTAL HEALTH FUNDING-SOURCES 

.,SACOUNTY.··Genera\ Fund :· , -I,$, --3,.163,2:91' 
Gi,UnJ.y1~fdt<1tss~~fon;C,~mltr-\lc!io1i":l(uit~,::- .:::·'[i$<· ::~;"J.75)800: 

TOTALQT.HE:f(DPICFUNDfNG.SOURCES-·· · 
TOTAL DPtl.FUNDING SOURCES·, 

TOTAL NON,DPH FUNOlllG-SOURCES .. 
TOTAL FUNDING S0U13,~ES.(li~H AND t,()N-DPH 3~39~189 

\ 
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Progrl,lm Name: Medical Respite, 
Prog1arn Code:.:..N.:.../A.:...·· __ ......,._,.__..;.:......:... 

Appendix .B • DPH 3: Salaii~s,& Benefits betai[ 

TOW,L · Ce>unfy0SA <:.~neral F.u 1¢: 
. •. H~HSCCR..E$227 

Appendix#: B;.l 
Page# · ·•.3 

F.iscal Y~ar 2017°20i8 
Fu[]ding Notification date: 07/01/17 

T ~ml' (mrrr/dd/yysmrrifdd/yy:): .07/01/17,06/~0{18 07/01117'-06f3QI18 
. . ... _· :?.ositionTitle: · FT~ ... . Salattes . FTE . Sala~ies =·,... --,_,r. -F=r--E,-_.,..,.,..._ .;,...Sa __ .,..la"'"'ri"'"~s-· .,,... .. -,lf--f--T..,.E:-.-I _S_a_la-rl-es-· --11 

ProaramDlrector ;::. 1;00 $ 72;866 too $ 72,866 · · 
ProQ~am Coordipator · . . too $ ·50,874 1.:00 $ 6Q]741 I I I I 
Respite Worker. .13:7.5 $ . , :440,440 13'.75 $ 440;440 
Resp_itt'!Wor)<er at'Expansion (See Note 1 L · ·· ·· ;tO;OO $ · · 1.60,160 · f0.00 $, 160;~'.60: 

'Janito~ __ . _ 
0

_ .. ______ • ·l . ·3.Q01_L=_· 102,713];___ :~.QQJ§ __ '1__Q2;77'3 I 

,Driver 3'.00 $ · · '96,096 ····· 3~00 $ · '.9§,0;36 ! I I l I 
Cook 200 $ · .. 68,515 · 2.00 $ . 68,515 · 
Food Service Supervisor. I · ·tool-$ 42,598 1.oqj$· ~~ - 42,598 

. ·• MO! $, ... 
O;OOJ $ .. 

I 1 ~:661 :~ · l l - - · ~ 
'Total,s:,,· . l · 34:1s1 $ 1,Q44;3221 34.15J $: · 1,oA!,3221 _ r$ 1 ''.$ -· 

!Employeel=tingeBenefi~: . 0'4314 449,05HI OA3j $ ' 44~.059J r r 

TOTAL SALARIES & BENEFITS 1 $ ... 1.;493";381 r J$ . . 1,4913;381 i 1 $ l {$ 

Note:-1 The extra 1 o respite,1yprkf.ir:s i'lt exp~/1?1o[i are Pr(ir:ate_tj for Ei'rnonths only tjue to fund .aViijJability, 

Revis.ed 7/1/2015: 
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Revised 7/:1/2015. 

Prog.ram:Namii: MedicafRespite 
ProgrlirnpO<ie: NIA .·. · ·· . . . . 

:,Expan~:Ca!e11orles & Line ~8.~ : 

''irn,_uranre:: .. ·· 
Professiona!Llcen.se· 

]Perniits'. ~ . 
tECitilpmerit ~e & Maln!eitalice . 

ApP,erar~ l:i :. DP.H. 4: Oper.iting ~pens~spa~1I 

. . . . . 

TOTJ\L. 
·,'County SA General°: 
. '!=6nd. . 
. HMHSCCRES227 

,01101i:11:~011a: /. 01101i.1r-os130fia 
·· .. a4a;oooJ '$' . . .. . . ~a;ooo 

. 68;000 it ~~e~ooo: 
· ·· 45;ooo I $·, ~"· 15;ooo· 

· · . ·-·~1;000 I:$,, . · · 901;000 • 
so;ooo I i : · so,ooo: 

·60,000Jt 
':c10,oocY i"§. .. 

IO~OJ$·· 

·so.coo 1 $ 
Gener.ii Ollfil°atingfotal;f $ .. · · .. 110.,000 l·l 

·•Local Travel,·· . 

··l 
.H 

·~ta:tfTrave1To1a1:t-$ :!"·$< . 

Audi.t.& AcC()(mUng ¥ . '7,0PO.l;F 
· '(add.more ConsulJ,lllt/SiJbpO!)tra¢or:ltnes .. as. necessa . .. .. ... . ... .... .. . ..... 

{·. 
· Conu\iltant/SubcontractorTbI.al:/ ·L J!OO: 

Parking, Fuel&maint~anoe;:Vanf~ .. ·· I$. 
Cllent'Related tosls· ·· · · · ' ' · ·· · · .. · t:S 

20,000 
55~000 

'Food·& Fbod~reparalion 
· ,iJATS Adrriln FeeJor:Constn.io!lori 

TOTAL OPERATlNG EXPENSE·. $ 

.; 

.App_and!x #: B'.1 
· Page#·.··.·· · · 4 .. 

Fiscal Year.· 2017-2018 
· F.unqlng Notificafion°Date:: .... · 07/0~/17 

$. 

_;>··H 

,'.$ 

~- 1.°$' 
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Appeni:!ix B' - DPH. 5, Capital E:xp-enses D~rtail 
Program Name: Medical-Respite E:xpansion Gori.sttuction 
Program C~de:_,N...c./_A_. ----'-··· .... ··_.....,... ____ _ 

Appendix#: s.:1 
Page,#. · .4 

Fiscal Year. 2017-:-2018 
PundingNotlficatlon Oa:te: 07/01117 . . ... ..... . 

1. Egoie:merit 

Item D.escriptieh. Quantity f'Serial#NIN '#.• .. . . 

·Fµnclirig Source: [General. 
Fum:I, Gr-ant(Li# Titl?),.or 
)N.9rk Ord er {Lfs.tDept,)J 

. Purchase .Cost I T qtaJ Cost 
,Each 

To~al Equipment Go~t 

2. Remodeling. 
QEl§crie!ion 

,MedicarnespiteExpansfon Construction. 
r ·. ..• . .• .•• ••• . . • . • • • . 

Rernoc!el of ;a onf3 s.torrbliilding .With two entrahoes.at 117~ Mission Str.eet ·.and 118!:i Miss.ion Stre~t ir:i. S<11'J f rancisco. to make it 
.riabi.taqlelfondion.abl~ fot acc:omrnodatl rig: th~ $0' bed. Meo teal· RespltE; program. for medically frail pop_ul~tion and the 
. approximate.ly 11 b~d ,$ob!:3r'fbg .. ¢e1Jter1 · · · 

Funding Source. 
Medical Respite: Qapita!.Project 
lnd!;JX Code; HMHSMEO.RPACP 
Project .CodE;-Detai!: QHMRES-j ElU1 

Total Remodeling.Cost 

1ota1Capital Expenditure 
(Equipment plu.s ferrn:idelin~ _Co$t) 

-
-
-· 

$ 
$ 

Total Cost 

$ 77-1,73'.1 

$ 771/31 

$ 771;731 
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Revised 7/il20.15· 

,. 

,Append~ B ,DPH 6: Co.ritract•Wlde 1~.dir&cfDeta~ · · 
· Coniraclor Name: 'Comrnunlty-Awaraness Urealment SeMi:es,.'in~. . · P.:wa·# 6 · 

,Conliact:CMS#:: TBD Fiscal '{eat. 2017-2018 : 
· 'i=un.d_ing/loti~oo· oiite:. " · 7/t117 

1. :sA~&BEilEFirs 

Executlve.Direc!o{ · · 
ExecuUve Assistant 

. 'Dlrector:of_Flnance .. 
Senlor.Aa;otmilllit' · 
Staff Acamaht 

:, Human·· Reso'tirces Director 
rf'Admlnfsfraloc 

·· Mainrenaoca,CoorcfITTator·· 

2; .OPERATING COSTS · 
I ExilenSa \ioo !lam:: • 

· 'Ren!al ,of Property 
Building Maintenance -
Offide.SUpplleM:xiiensesi 
Utilities ... 

.,Jrisuran~: 
Slaff Train~ 

.,J.ooal & Pr$ssiooal · · 
I Eauipmeru.Bet,!a! · · 
•EqulpmeritMarnrenance.' ·' 
Audit&Ac,;ounfillg 

· ':. P,:,si!lon Tltle' 

. Sublgla!:, 
~mpl~,fli!llle /;le!}e~.:· 

·10~1.siilailes:aJid.Bel!efl!I,:· 

:ne · T' Amount . 
0.49 I $ 51,151 · 

··· , o.4<JIJ .:· · 2r,600 1. · 
0.49J_.$ ~ ___ 38,487> 

·' :.o:~e LL_.:_:~ .23,333 
o:491 _r · 22.oas 
tM8t §: 32;251' 
D.481 $. 24,151 

. ·: 0.48j$/:· .. :. .;. 2{466 •· 

'3;67 .$. 
0.43·'$': 

¥; 

$· 

234;525. 
109;845 
M5,sjo 

Amounr ·. 
'15,545. ,. 

$ ·- ' ' a;ooo 
'''$_'' 

$ 
I 

"l:_t: 
l 
·$-.: 

··1 '' 
$..'· 

4;000 
. 4:000 

4,opo: 
''2,00S-
3.'134 
.4,200 
,3,530' 
4,687' •. 

T Qtal_()~ratlng Cos:ts/:$ .. · :53,104'' 

'To!alJnlftrecttofu:(SaTa~&~~Op#atfng.Cosm}I t . 388;474,]: 
,· 



11.P age 
CMS#79.23, Con~ttJD#ieiQ()bb<iOOO 
Appeni:lix:C 

App~ndq:C 
R~serY¢d 

<?ommUJ)ity A.\var¢JJt~S: art<ii:'r¢<\nilent,Services; 'fuc 
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$an FranyiS@ tk:parto;i.en:t. o(;public Health 

Prote.eted Inforination Privacy ~d Security Agreement 

Pllf)';fECTEDlNFO~TI9N Ptiva.cy and Sec.urify .t\greement 

CQNTRA:CTOR 4.ete'.by a6kiiowledg~. 'Eilid agt~~ 'to tbe fo:Uow:ing priyac'y ,::j.nil ·secunty 
o1;iij~ation_s and c.onw.utm,eµts 111 :r¢gifrd to ~ce~i t9.J,h.e.'t)e.Partmfrit 9fPu'brfo H~alth1s ($FUPH) 
Prp~ected mforriiatiou: . 

a. ConipJian,ce, :w:i,th F¢d;erat..an.,d 'State ~aw,s. CQN'f,RAC'fOR shaU protect the 
privacy : and pto,ride fot the s~~unty of; :$EJ)P.:8/s rneqicati¢orm.a#on. pr protected heahlt 
i:nfo.IIPa:#Pn t'?'.SJ:):: (coUectively~ · '':Bro~cted Xpi;onna_tlon'') in ~mpUaiice with t!ie Health 
In::swan~i>ortabjHty·iJ:rid Accot1111:ll.bi,liJ;y Act: of 199.6.,lu,l>:]Jc (aw ro4.,.191 ("HIPAA")/tlJ:e Health 
Jnfo;n:4~ti.ori Te.9hn:ol9gy for, Ecoiiomi¢ ,i'ind, Gli~pal Health. Act; Eublk Law 1 it.:005. .("the 
BJfECH Act'-'); a.:µd:re.~atio11~·pr9rnulgaiedthet~ Uiider.by ih~: tJs~ p_eparttn~ht fif R~1Ji. and 
Hl,tri1aii $.t':tvke& (i4e, "HIP.AA ltegulati,o.llS''J ~d qth~r. 'am;>licable lav.rs, ilqlµ:qing; b~t pqt;Hmfte:cl 
to;. <)1l{for;ni.1t-Giv.q C9.c1e {§ .$6; Gt s~:~ Caljfqaja 'ft~alth.aJld• Safety Cod¢ § 1280, 1;5.:1 C!ilU'on;u~ 
Giyil .·CQ4e. .§'.§ 179-8/ .et =s~g_.\ Cl;llifoptli V{effare ,& :fu/ititufio~ ·Qo4e § §5328;, et seq.,, and the 
:¥,;;;;.,,l,;+.;...,,:;;;,··p''r·6m .. ~u···1;.,.a·t·:a.A +t.e· ~4 '·"n· ;:t,,:,...f. +h.:. "(''.,'l,C'.o··m·;a·D·,,m.\la· ·n'··,...,.;,;I')" .. 
J.l,,l5l.AA4;&:1.f.,'--!~ .. J. :5 .. . '-'Y- ill .1.v .u.i u".1 \~J.v '-"~iJJ .1...U ... .1..-.;_v5~ v.u.i,:;,. ,.. 

1:>/· itte.ijtiJ.tlons. E.i9~pt ·· wh~n: . .SFPPBhi da~ priv<;tcy· q:ffi.cir exempts 
CONJ'RACTOR.hicw.r.itlng the CO:NT'.RACTOR1;1li!lll co:mplete thef9fiqwmg:fonns; attached ~d 
foc;:p:i:pp;.rat~d .by :r~fl';)t.eJ1cf,~".w 'Q1@.gh. fu.lly sci; forth herein, SfDl?H Att~statiollii fot Privacy 
(Athi.chm(?nt i), :P..at~:Security (Atta_c~ent 1); and ComJ?liance (Attii.fhniep.t ·3} withm·sixty (60) 
calendar day.s fro.il!, :the e~ecµticn:r ,:rf tli.~, Agreert).e,nt. If SpD:PlI nrakes :subs~ti~ cb,aJJ.ge~ to. im y 
ort;he~e forms:d1.liuig fhe terii:i Qt'th~ Agr~ent,tlre {!QNTR;AQTOR wµ1 b~ requfreitt& cm,itplete 
SFJ?rHis µp4a~· forms. 'Y.ftWn. sbc.ty ,(60) c~ci?-4~ dµy~{:irmn tne. 4,ite that S:FDPII :ptovid¢S 

· CONTRACTOR wifu.Wi.it:fo,tind.tic.e ofsucli changes. ,C.ONTR:ACTORshallretam such tecor4s 
. fofa pajpt'i cifseyei;i. years after:th~)\gtee¢eilh~~tf:ls ~d $hall:tital<e all stichreoot4s. avathMt'l 
i:o SFP'Plf wJthm:J,5 q:dent'iar diy.s ofaw.o~nxeg;qe~t 'byS:FDI(E'J;, . 

. " 

I.'.>~ . .. APiii;{)p~.i'ate Safog11~rds~ 9.rn~i:t<.A.CTOR.;'Shail tilke ,,the- appfoptjate; security 
measures fo. ptof~ci th~ cqnfidenthility\ m(egtity fu:i'.d availability 9f Protecte<ffirfon;niition'ib:~ it 
aqyess(;)$', ¢.teat.es, re¢~ive~, tqWI\~W.~,. i)fi:qln~lt$. . . . •' . . . . . 

,¢,. Notifici\ti.@'. :of ll:r¢.adi, Se~uri.ty Tl:Q'e~t~; an:~ Unperinitfed 1Jjes 01; 
DiS:fJos.ur~. CQ~CTORshal:Lfi,o~fyS.:FP.;FH :inwritlng 'Y'itbiri.S caleii4ar days bfany breac4. 
of Notec;,ted Woiw.atipn;1 any·teas~na~Ie= suspicf6h. qr det¢cf:ioi). of sei,it;irity mci!:'.l@'ts relate<i to 
Pt:Pt~ct~d 'irtfbrrtiafio.ti anti, ap.y llS~ .01'. qiscfoswe ;ot'data. .fo viola.µpp.., 9f any•app}lcabie fed!:ltiU. .Qr 
statdaw~ bY C.ON'til.A.CtbR._oi it:$ ·~gents or sµhq~mtt~.~tors. SfDP.B:'. wiliiiqthy CONT.MCTOR 
of ,a,ny teasof!.able .m#.pic1-ott or det.iitfon, of sec:iidty' inc:ig~ilts tltit .c.t>~i~ • compromise; S:FPPF,I'. 
systefus and co:ti.fldeiitiaiiW IQ 'su'ch s~curity :fucidents; both:parties ·will :work cpllaborativelyto 
rriiti.gatb Utt. s1tµanon':and.~ id~n.ti.fy. ii ~911.iijop; : . . . . . . . 

.. . 

cl,. Nou,fic~ti:on· of Breach (o 'Regui~(ory A.gen~ies, CONTR.A:GJ'OR a9krtowledges 
artd, a,gte~ that, ,as a Covered.:Entityand liealtb:.car,e pfoviclet,it )las an obiigatloii. ind~pendent. of 

l I)?. age OCPA&.CATv6;2l.2017 
CMS#7923:,. Contract IP#:100000.6000 Cominuni1yAwa.I'.eness and Trelltfuent $ef.\:ices; Inc 

. _ ~JJ.1.i 1:, ~.qn 
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APPENOIXE 

Sau Fnmcisc<:r Deparlinent of Public: Health 

Protected Infonnatlon Privacy and $ecurity Agr¢emerit 

SFDPH: to. notify :regutafoty agencies aud ·patients . of privacy preaches caused hy the, acts bt 
bn:rissfoi:is ofits employees ot agents or' related t~) the security ofits eled:roi:ric systems~ 

e; Ct)rrecliveActloii, CONTRACTOR $hall take prgmpt c:on:e6tive action to remedy 
any breach o{P;rotevted lQforrnatfon,. P1itiga,te to the.extent praptfoabfo l'lllY ha:rm:ful effect ofa; \lse 
or qiscfosute of P.rotecledJhfortrtatioii~::aud take• any othei: action requited by" applicable federal 
arid state. laws and regulations pertailiin,g to such breach. · · 

e. Protection.: Agqinst TJJ,reats. ¢QNTRACTOR shall. pi:ot~t ~gain.st: any 
reasonably anticipated threats or 1}azardsto the se:cu:dty or, mtegrity ofth~ :Protected fu:fbrmatioh .. 

f. P:totectioii Agai.nst Un.p~rin;itted Uses or Dis.d6siites .. CONTRACTOR shalt 
protect agairistany reasonably anticipated access, uses or disdosufes oft1ie Protected Iriformatfon 
tha:t are nbtpemutted orteqtjii:ed 1:irl4er'foaeral or state law: 

g. Secu:rity Violatforis. COl>lT:RACTOR shatl m~~ip. w1·1tt¢n JiuilCipS ai1d 
pr66edures to pre.ve11t, detect; conJa:i~. i;in.d cotte.Gt ~eciir:ity viofa.tfons, Wclu<lin,grlsk analysis, risk: 
manageme:nt;: sanctions; and inf6ri:iiatio:n system activity review. · 

h. Privacy a}id Secud:fy O.:ffi.ce:t:!!, Cd'NTRA.CTOR slwll rnainmih qµalified Prfvacy 
ltl1d Security Qff.io¢1:s:, · 

i. Appropriate Acce;ss.. CONTRACTOR shall ens:ute that: all CONTRACTOR 
employees and agents have a,ppfoprfate. 1l'.ctess to ,electronic Protected Infotmatiou &nd shall 
prevent those empioyee$ and <1gents ,;yho clo not µeed ~cce$~ from, qp,ta,iruµg it. This in,'1h1c1es 
J>roceclµres for ai+thcirizhi:gahd superyfofo:g;:lcce:;;i;; WQ:t:~fprce ¢l~iilJ):!1Ge;. and personneltetinlnatfon 
pro¢edutes • 

.J. Ttaiitlng. CQNTlt:ACTOR shall .provide :privacy and. security awa.reness ~d 
trai:nmg for ail employees and. ~gents, i:n:cfodfug m:¢ag¢men.t. This: -s1;i:alt mclude ·Wtial nainfo.g 
11ndperfod1c repifoders ·\il.1dµpdates, hid:udi.ng reqµb,rn~nts l!P.d obligations under f~~ai and state 
law;· Tr!lining shall coyer protecting against vh:uses and tiialicidU.S· software and password 
mmiage¢ent 

k., Security tncicimf:$~ '~9:NJ'MCTbR shaii maiiiWn,, p.<:,licies ·. au.d pm~~i;es)o 
. :report,. nutigi:ite a11d document Security Incidents, . 

L Perfodfo Evahiations~ CONTRACT.OR shall son<lu~t peribdk ~Valuatfons· of the 
se~urify implementation ~ga111stthe Security Standards arid envfronmenml or over~i:fona1 Yh..~ges 
?.fleeting the St:9@iy ofeiect.ron.ic Prqt~9tedI;i1for;rnatjon. · 

m.. Facility Acces.s C<Jntrrils. CONTRACTOR shall maintain fa¢ilify access controls, 
which limit physical access to the provider's dectro±ric infoi'niation systems and the facilities in 

.21 P a.g e OCPA&CATv6.2L2017 
C}.1S#792.3, Contnict ID#1000006000 CoJ11munity Awareness· and Treatment Services, Inc 

July 1, 2017 
'. ~ ,• . ' ·. . . ' 
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APPENDIXE 
$an Francisco Department: o.f Pqblic Health 

}?rofocfod Inf9nn:atk1n 'Piiyacy ahq Security Agree:µi~nt 

whic).i th¢y iµ'e.hoµsed; whlte en$.tlrilig' that ~:qihorized a&ess is .allowed~ These contrdls·itiqh;1de a.· 
fadJ.icy. s~curity plap;:a.¢tes$. ¢ontrolpf<icedw.e.s) ·illlcd f~_dli.tyfuaktei;ranc~. 

,. ..... . '. .. .. .. ... ,. ' .. . 

n, W:o;rlcsta:tio:n: Us:e: ¢P~TRACTOR shall m.~intafu :security . policies and 
ptocedut~s ob.. worlcstatiort use; meludfug the. physfoql sur.roundings of:w.orkstations that permit 
acc.e$s to.electro:ttlc Protect~,ln:f;ot,b.'.J.atipi · · 

ttj .Pe.!P:~s. 6t~!~!:~!:1!iI\~1~i!:~~!iht:ti:t:t~:~~!:n~Ji~to;-~;r:~:~ ... 
identi:ficat~~ri; e.rri.etge11~Y< a;~cess p,to.cedilies.~ :and automat:ic. log off: of syst¢in.:s: after no mote. than 
. a,. t~n. ±1:irnilte p,t:riod onnac;tjyi,ty, .. . 

p. '<\\;µ,dit t\,ri.trofM~chi;niis_ms, OQITTRA.¢.'.tOR s:b.?il ~~riiplyviith SFDP'.fi :i;equests 
to a.um~ apprdpriafuhess of ifs age of $F.))?H ·efootio:ofo -records systen1s .. ·QUJ:ltterly,. SFDPifsllall 
provide. cqNTRAQTOR with, a list representing a: random 1% of" patient records, that were . 
ttc;;c::,e~,s.¢ by CQtiT'.P..:,.'\¢1'0:R s.taff ciw;ing tl;i~ ii~~cily.e?i-, CONTRJ,,;Ct6R :i~?-11 ~¢vel9p. a.n 1:md:it 
tool.to ~nswe .that the SF.PP.fl'. dectr.owbreco:r;r,ls.· sy:;;t~ms are.,acc~s.s~ only for, tre;µ;rn.¢n.t reasons, 
sba11.condiict '<fua:rforiy aµdits;! and •shall 'proVid.e"tlie resn1ts of thtse iudits to the 'SFD'.rH Chit;:f' 
. I.h.te.,:¢ty(Qfficet \vi.thin .1.4 .cale11dai d~ys <>frt:!c.eipt. 

CJ,, . Giyi( ;tm), ¢.1.+mttJaJ )?elial#~s,., ¢6NTR..A;CTdl{ @d.t?IBPlll<ls ap.d agre~s•that It 
may be ®,bj¢ct to oivil ot crhnfuaj. penru.t:ies· for the mia'Qthotized U$e, •ac;:c:ess or disclosure of 
Prot~ted lriforinatj;or1}11 a:~rdance With fue.i!IPAf.)tegulatio:ns and the HITECfi A.ct fu.cfoding; 
· Q't,itn.9.tlinµted to,; 4'.i:U,S.C; 17934 (~) an,d.othet:stateand federal laws;. 

·.· ;$. ])ep:t.Qm19~ofA;cc;ei;s: W.itl\in24 hours of e:,r.pitatioti or.earllw'ter;dun~tlon of the' 
Agt~ent). ,tidN:T.itt\CTO:R shalVpro§tde s'.f:b:rrt ·with' i li~t or ail ~pl~ye~s aAa othei' 
·i:iidivicffuils ·of.entl:µ~s: tb,at hixve access• fo SFP.PH's;'.eJ.e(:#.onfo tecordS:.systei:iis; Wi.tJ.1iri48 ''hours 
of e:x;p~tj.on of ·e!it,}{~. t~~ii9:i1 'ofj:lie,,A:greem.~tit;- SFDP.H. shall ·eri$Qte that all. il-900~~ to · 
~E:P.PI3) #e.ctr~mfo. r~oici~ $ys:teriis t* .d~pi:qyfojon,tjf::'witq resp.ect t9 .all mdfvi4-w.J.s ~d entl#,es . 
on CONTR,ACl'9W s ~C?r'li$l.. . 

. .t, · D~:(:i.l..Desttqctlon, When nq lqn,gei: neecfod,. CONTRACTOR.
1

~:ust. d¢sttoy.all 
Pr6t~!)tedmf6f.fuatlpnreceived from,$1WPB.'.<it 9bt~~d P:t/,SltPPifs beh..tlft!mt CdNT.RAQTO)t 
hasji;i: it}; possessi<)~usfug:the GqJma'tin., q:i;U.s. Peparm,i.en,t of:Oef'ellBe (boD) 5220:z.2;-M (7 Pass): 
standard; Of by degaussing, Medi;a may ~so be. physipa:ily :dest;:oyed in a.bGOrda,n~ with NIST 

. Sp.eclai Publfoatic>'n_ 800~88. . . . .. 

'il. snrvtv~L 'the obHgations ott;ON';tRACroit ~ncier tlns Appeii&x shail ,survive 
.• the .e.Jt)?.iiiiti,bti: odetmihatioii:Qfthi~ A.,gr~m.e.nt, · · 

y, ])1~cl~µit(;lr. S;FPPH,. rru.ikes ri.6 warranty or represenfu.ti6n tliat ccimplian~ by 
CONTRA.CTOR yiith @!;. Agtf)emepJ~ ~M." the HlT.ECH .A;ct, "th~ lf.IPAA Regulations, w 
iH P. .fl.g e: dCi?A&CATv6:2t2017 
CMB#79.Z3 ,. Ci;i;n,t(actII;i#l,OOOOf)/iOOO • C9µ1i_nunicy A. Wllten¢~s an4 Trea:lmer\t S~ryi"i::es, In~ 

~_U)Y..1 t:~Q17 
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A):>PENDDCE 

San Francisco Department of Public Health 

Ptotected IilforJliatiqn: frivacy ahd Security Agreement 

applicable California law pt(rvi~Wµs will b~ adequate or satisfactory fot CONTRACTOR's own 
putposes.. C6NTRACtQR. is solely responsible for all decisions made by CONTRACTOR 
regaiding th~ safogµardihjt of f8t · · · 

Attachment 1 -" .SFDPH Privacy Artestation1 version (06:.07'" 17) 
Attachtne:nt) . ...: SFbPH Data Security· Attestation; versiot1 (06-07~ 17) 
Attachrrn~nt 3,.., Sf.DPB.'. :¢o.tri:plia11c~ Attestation, version (06-07'-17). 

4 IP age 
CMS#7923, Con:tracfID#I 00000600.0 
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O') 

c.o 
~ 

:San.Frari9l~c:9 D.epar;1;m_ento(P.uhl)'c; H~~l~.J:i (~F.D'P.H),Qffi.~!!J?f,CC!.!'IJJ?Jiari~~·a9g MV?OY Aff:air~ (Oq'A).· A:r.(ACJIMENT 1. 

. Contractor.- Name: ···'f~:l~®.~t.~fu~~~~~:o:§.1t ... --· '~:~:~~;r lo· ijl~;~fi~§~ij 
'''PRIVACY ATTESTATi.ON'. 

INST.R,Uq[ONS: Contractors and. ll.artners·wtio recefve or;fiave.access.toJ1ealth.or mecilca( lbfqrma:tfcin or electr_onJc)1ealth rec9r.~f.systems .. ma,i,nt<!loed. by S,FDPH rnustcomplete:this 
form. Retain c~mpl~ted.Att~statioos in'your-filesfor. a pe'rfoci'.~f 7 yea~~ B~:pr.epar~d to ;ub~lt c~mpleteci attestatfo~s, along with-evidence relai:~d.to the followi~g .itetn~; lf requested to do so· by SF.DPH:. . . . . .. . . .... ... ... . . ... ...... . ... . .. . . ... .. .. . .. . . 

Exceptions: Jf Y'1ll beliey~,~hat a• re-qu'Jrem enf is Not APP.licab le t9.you, ,see )nstn,(tti6(i$. below ln $edion rY on how. 'to .requestclarification or obtain an exception~ 
t AIJ·Contractprs.- · · · · .. · · 

DOES,YQURORGANIZATJON,.: Y~r :No'". : ' 
A. Have:formaf P.rlvacy'Poltciesthat complyWith'tli'e Health.Insurance Portablll'ty_arid AccouritahilityAct (f.llPAA)'r .. . .. .. . . . .. . . 
a; I Have·a Pl'.fvacy.Qfficer'dr otherftidl,;.,lduai:clesignated a$ t6·g;periori tt.i charge-o'f!nv.estigatloirPdvacy breachetor.related.inc:id'ents? ·· .. !:J~i~~:e. 8' 1:~:t;£;~;:,,;:~~:);~j,\'.~Jf ~;1tiiJ;{:/~;;;:£!i~{;Jj~;t;:~,;:;y:}~:?}~; ;:'.i;;}:f h~n~#: .1:t:;'~f )~W,:'.,'.~;~~j~~tj~j. Ecrmil.;;'l,''~:;>?!!•,·';"m~,,;,c.~ 

. c' I Require health i11for.matlon.Prjvacy:.Yraining'i:1pon hir,e·and.annuaJly'thereafter.·for alJ .. ef))ploy~es,w.b.6,have acc1ass::to health ihf9,r.matlon?.[R!iiuiin: 
d ocumentatfon· oftrii ihihgiJpr a p~riod·:Of 7·years.] '[~FDP.H E_lj_vacy tral ning:material~ ar~:·av.ai!able.Jor ·use; cohtactO.CPAati ~855~ 729-6;040:·) • 

·o 1 · HaveJtoofi:~t etnployeeshav.~•sigr.~d a fO.cni:UpQri h)i;e i.lflcl a,nnu~J]ythe~e~Jfer', -.yithJh¢ir pame ~-;,d the.da.te', a~110Y.{le-~gfng t[atth~y:lupi,e:recelved . 
hea 1th information privacy,fraining?-[Ffeta(ri doc:u mentation of ackn<:iwledgement of'frainlrigsJor·a'petfod :qf 7 years~}·· . . . 

E / Hav:e. ( or wl(I ·haye.lf /when:a pp:JicabJe} Business Assoclate'Agreemei:its )N.itfi .subc:oiitractorlwlio:, i::f.eate,:recciY.Ei mafr1taih' 1 :fransrni:\:; iir:access;SF,D.f'.H!s.: . 
healthinformation?.' .. ·.. .. ........ " .. · ,·.· .... ·, ...................................... .. 

F I As-?.ure thc!'t:$ff W~.o ~reate; Rf tr:ansfer he'~(th infor.matio!j{via: laptp,J:1, \J5.B/thd1)'19~dri"~< p.a,f).li,ii~!~),:have_pt)ors\Jp~htLsoriata4t~oriiatron lb do .so. 
AND·tbat he~ltb_~T)forrnatlo[!)_~oply.t,an~~rr~d ora:~ted on e11srypt1Bd irevi:ces:,appi:oi.red by·SFDPH fnforin;citJC>n SeJ:;ilrlty sta,fR . . 

. . . . ..: · ... · .. · .·..... . .... . ... . .. ... . ... _-,_ .... ·. . . ··. . · ... ··· 
ti. Con.tractors who·serv:e-patfents/i:lients:an·d:h?Ve accesS'to'::i°FPPfliPHJ, niustalso:~ompletethis section, .. 
rfAwlkable; DOES YOUR:ORGANliA.'r!ON;.. . ~ - . .. ~-- -~ 
.G' I Have .{o.r wlll>l:1a'Je .if/when 'appl!cable) ev.lden ceJhaf SFDP.H:Ser.vlce O~s~:(62.8~2 06~SE;~VJ:was no.tff!ed;,to·i;le;pri:ivis!on;empld~ees who, haV~a'cc~$St0 

SFDPH health ·informatlori recor',d ·systems within ibuslness·days 'forre_l{ufarteimlnatiotis and wlthin24 _hburffor'terminations due. fo.cai.ls.e'? .. 
H I Hav.e ev.Jdenceµ1·,:i,3~h j:)atienf's./cli~nt's chart or ele.dr.on1c.f:jJ;e th:at<i f'r1vacy Noticet)1~t~eetsHIPAAregµlatlons'Was·pro~Med. ill tbepatient'.s/, 

client's pref erred hinguagej :(Erigiish; :Ca.ntcm.e.s1=, Vi~:tnainese~· Tagaiog1 Span is hi Russiafrforms:ina:,jl:ie· req·ufre,d a1:1i:J,ate. av,iilable fron:rSFb'PH. )· 
L VlsiqJy post th~ $Uryimaryof.Jhe }'lpti.ce .of Pri.va\;y P.ril~ic~~\nall:six:lai:iguage:{inc~mmoJl' patleilt are..i{of.Y.ciur.treatmenffa~illty?- .. 

- . . ' . .. . . . . . . ·~. . . - i • .... 

J Dqctlrneht eachdlsi:losu·n~.ofa'pij,tJept's/dient'.s health infqrt:nationji:irJ,urposes othenhan,:treatrr\.ent;·payrrie:,r1t, or ·operations?·. 
K I When reqµired by.law; have prdof .that slgnei:l:ai:lthprization for disclpsureJo~ms {that:fl1eet the,r:eqi:/ir~rn-ents:hlthe. HIPAAPrfva"y'Rule} are obtaiqed 

PRIORto releasin~a _eaj'lei:lt's/l::Hent'H1.ealthinfor:mation?. . ·- . . . 

.Ill. ATrEST;, Underpe~alty .. of~erJury, I hereby attest tf'!at:·t.otf\e l:i!a!~-~f~ykn~;,..;j~dge't'he:,iniin,natio('I hererneis.true ~n'd i:~rre'ctartd tfiat1 h~~~ auth~'t'ityto.slgn on.behalf.of and. 
·bind :contra·ctor:·Us:ted above. · · · · · · · .. · .. · ... · · · " · · 

. N .. .... . . ... , ...... , ..... , ..... _ "' ,,.,_,, .. .. , ..... ,,. ... " .. :. 
:ATT_r:s:r.Eo by Prlyacy.Officer. ,. ame: 

. or d'e,sJgna~e¢l,Person (print) 

N. *EXCEPTI_ONS; If yoy hav~ ahzyfetj:!d' '':NO'/ to a,nyqyes:tioh JJ{ b~iiive:a queifion is_N oi:Appll¢abi;;;pie.ase conta Ct·OCPA,ai.1~855;7294;Q4Q or' 
c-0mpI1an·ce.priva·cy@sf.dph.org for:a :cp,n.sultafiClii', . ..ti:n <(t-Jq!.' pr.:!f:UA'.'.ansifiers .. ti)'us.fli~.review.~d an_d'.<IP.P.roved oy OCP.A bel.ow. 

EXCEPTION.{S}.AP:;6~~ rpar::;···· ~::.:~:;:;.::;::,:::·;:, ... ::·f:~{i_rftn:?;}f }/f J'.iii;~\;l 'Signature .• " .. ,.,, ··"''··· ,_,._,_,,,,,,,,c.,, ..... ,, .. ,.,.,., .. _ ... ,,,,,,,,,.,... . .• _ .... , - ,, .. 

FORM REVJ.Sto 06072.0p .SFD.Pfi .Office 'ofC:omp/iaJ')t;,e· ahµ Priv~cy Affairs· (OCPA} 



a, 
c.o 
en 

,San F.r.andsco bl:!p.i rti:ne.nt of Pu.blii;:·HealtJf(SF;D.RH},Office,ofC:ompi(,111.¢¢::ai'ld, Priy'.acy Affuit;s,{QCPA): f,>..t'r,i;.~I-irviEJ-iT1 

~on1/actor:N.ifrt)_e: .J¢~~ifa~t~1f:l*XM?t~He.~~}~n~~-:th~?~m~~1,~~~rYt~~~fr:~ti:Y,;: '.:,.:;;:;'.::i:,.;::~:j:;;:::;i .. ~~~~:~~~rto•. :,Q~q,~¢2~~~~:1··· 
bA.J'.A.s:t:cuRiTYATf.E~)AlJQN. .. 

. !l'IIS)"~LICT!ON~:·Contractors.atii:l~artn.~rs.v/hij.r:etefi.t.e?rbave access±<? h!;!'lth 9r rn:\?dl~all(iforrna\loi:i or eiec):rol'.llC h~a:itl) recor.d systems maintalned.bySFDPH mu.st complete this 

. form, Retai.n ,cqmpletedAttestatio11~)riy6ut tlleifoi'_a· perii>d cif 7..ye:a{s.t;e prepar~d fo soi;lnii.f i;;Ompjeted atte$tati•)riS\.aJ¢ng.y;;ith evidencerelai:ect:•to the Mtowjrig item(.if.requested 
to do s~ bySFDP.H. · · ' · · ··· · · · · · · · ··· ·· · ··· · . . · ... ·· · · · · ·· · 

... ..... . E~ceptions: lf,yo.u befiev.ethat.i.fequii'e1T1ehf1s:NotAp)~lic;ibletci xou; S~El ihstructionsln.Se,:ti9.n Iii ~eloy, i:iil,how·t6 reqOe,st dafifitatji:in' o(obt:ain ari e~ceptiori~ 

I:· Al! .Contractors,, 
POSS YOUR ORGANIZATION;;,_ 
A I C:ondilct_13-ij;essrnerits/;iudns,.ofyoqr- data, security §afegtijlt'.ds:tqder:ncmstra:te .and dq_tl,11)1er'lt cotnpl!ancj: wltb )'Cll.lf secur(ty·poTicieS]lnd the 

re'qiitremen~s ofHIPAA/HITECHat leasteverytwoyear.s?.[R\>tain i.iocumeri'tatibn for a. pedod of},yea/.sJ .. , . . . . . 
--------~-----,-.,....-+,--'---'-,-,--i:+~...C-"-,,-'-'l 

.·· B· I Use findings from the assessments/audits:to identify and rriitfgate l<nown risks Into docun:iente:d r.einedlat[on plans?<· .. 
ciate. ofJastbata $ecurity Risk.ii.ss.ess.\'l]ent/{'~dit~; · I·;, ' 

C 
o· 

.. E:··, .~-- --·,:• - ·c-•o·------,------r-·· --~·-·o-·-.-.-·,·--·u--,-----... _ .·{~:-··------- j 

yes:. 
. Require Dffa .Secur)fy T~ai)1ingupot1 hire arid ·?in.~,t.i;;llyth~r~aftej{o(alr,:enip!oye~eswoo l}ave 'access·fo heiiltr.i-informatiori ?[Re.ta In documehtatiohof L: trairiif!gsfo(a period ot7yea·rs,1 [SFDPI+ data securfty tr;alhihgmaterhils are available for use; ~ontii:ci °.CPA i;! i-855-:729-6040:} . . I ' •· . ':'I:' .. . . :I 
. Have pro9fthat ~mployees ha,;:e signed. a forr.n uponJiire.s1hd armually; or:regularly, '.thereafter;-.with:their.i-;ame,and.the :da{e,_ac)<n9.y..,ledgirig:thattl:i_i;y:. G 

-
H 

-

I have received ciata'secur.kytrainfng?' [Reta!~ documentation cif.a'~knowledg~mei:it of:trainlhgs.for.:aperiod ofiyears:f ... ···•·· ·. . ..... ..... . .. ········· ... . 
Have Jor wll.l ha11.e if/when applit;:_abte) BlJsjn~ss As~ocjate Agi-eemehts:fin;n.:subcontractors wtio create~r.e;!!ive:;m.iiot~in, ~r.ansm\t; o(access;SFD~l-j'.s 
health i\i~orm.ation1 . .. . . .. .. 

) Have ;{orwiJl·haveJf/wheii applica):ile}.~diagtam of howS8)PH .data fioWsb.etween.i,iotirorganliaticifi and·sub,:onttactqrs. or;{entfot?(lnclu.ding. n.arriep 
users; access meth~ds, on-premise data hosts, pr-oce:ssingsysterrrs, et~.)? ·. .. . . .. . .. . .. .. . . . . 

II. ATTEST: Under penalty,of perjury,. I here.by a,frest that·to the be~t of m•Yknowl~dge the inform~tlo/1 he,reln .l!; tr..u.e arid torrectand'toatl have au·±hbtifyto sigh 6h behalf qfand 
bind.Co.ntr,actoJ'listed·above, · · · ·· ... · · ·· ··_ · "· .. · 

,:l.oatg .. l:::/:~::,~:1f v~~:'.!!!rj ATTESTED ,by Data SeC:(!r::itY. ·1· ~a'.11eo: 
offict=r or' cje~igmitedp~rsort • · (pf.nit) 

JI!. *EX(:EPTION~i If yot1 havE! .iriswt:req •1~m?' ~q .anyquE!stJori. 9r beii~v:e,c1 qUE!~±ion i~ ('lot ·App[lg;iJ?Je; pie as~ cpntact Ol=PA 'at .l~~ss-72!3~6040 or 
·compliance.pr:lvacy@sfc!ph;org·toi:::_a:~srisultation .. All ,;Nd~ pr '1N/ll!.; answ~rs .. mustbe ieviewea an:d'approyedby,O.CPA~~l0:w, 

EXCEPTION(S} APP.ROVED b. y .\· N .. a:re 
ociiA . (p.nnt) 

·.)?:I.:~:(.;,\·~"'.:,:~':::.,~: 

FORM REViSED OE.>072\)17 SFDPHOffice 9.f Com~lia nce?nc! Privacy Aff~irs .(OCPA) 

Sig_ria;ure -,-",·'-'-'---,-'--:,---'-'-'---"--"-"~~.:...,:..::. 

g 



O') 
(0 
O') 

S.ah Ftanci~.coD~partmer,iI.·ofPtJ:blicHel;llt,h [SFDPfl) Qffic;e tif.<;.9n:1Pli~rice.Jin~Pr.lvacy·Aff~frs (QCPA} ATfA~HMENT~ .. 

·.Contractor-Name: .. · ;e.6,.~lilii:lYYA~J.~te~si:~a',fr,¥.$@:;iiii.S'ift?l~$'/: )}i;;:'.f:':~·Xir-iitY}ti\,::\)}:,~'.:( · Contractor City Vendor JD :~6®i2~3;:{fr~}, 
COMPLIANCE:ATTESTAT.JON FOR HIPM .. COVERED ENTITIES 
• ,.• • •' '••,'' '0 0 0 0 M 00 0 0' 

~11: business pa rtners'of S.FeifH~!iaf: a.re}l! p M i;oi.iere:d Etltftie,s rrtust ·~~ve-a furmal ,cprn pJfan ce pr.ogr.a1:rra rd. def)i_o1~stra:te, int!,gr.jty in tbeJr bu5.ines~· practices,. ~etaln ·c.ompleted·, 
Att.es.tationi i11 yourfiiesfqr:~ penodof7.Vears. Bepi'eparecL~o.su6n:H}.c6Q1P,let~i:l attestatfoos;;;ilqhg:\,\/Jth.l=v.ltjehc~ refatedto.tbe folkiwing items, iffequest~d:10 cl¢,so by·sfDPff .. 
Exceptions: lfydu beiJ~ve that a reqtilreniei:it is NotAppllcable::.to you; sei;;;/osti:-uctlons iri '.Section~tii,below.dh hciwto request.dariflcatior-i or qptaih,an exteptiori. · . •. . 
, 1'.. DOESYOUR ORGANIZATiOr·L . . . . . . .. . . .. . . . . . I Yes l 'No* 

A l:Hav.c{a i<~irmal·Compira~c~ P.rpgrai:n:.th~tmeets Offic~.;ftheJr.ispector.Gene~al'(O\G)r~:quirement~!· '.. . . : . 

I:! I }{~Ve? Complian~e9ffic;eror oto'ei''.fn.d.lyij:liJaLqesJg~at!=iLa:Sthe person}n charg~ of .ha[icj[ihgfOfDpiiai:icema'ttt:rs?. 
, 1( / Na~e ~ Title: · · · · · / Pho~~'.:# · · · · ·· .. _ /E!Tl:a·m. 

·.1 yes: 

.C · I Requit~ Corripli~nt~ T.r:-ai)ifhg Llp~n'.hltednij 'anhUc'il)y th~r~~tt:~i'fi:it. ali.',ernple>y~es? [R~t:~iri. frajning materials fi:itfyears.J 

b ,/ Jiaveproof.thaternpiotees:ha.ve.co.rnpiii::ed coi:npliancE!. trairii~~;?:(R_:fainpr,ooyo!:?,Yearsj: 

E • I Have'.~Cod~~o~ C~iidu.ct ~r.:;thicsce6![i:y~lil{ltic'Ju~~s· a tfbQ~l'.~taliaticii:i.dause.irtlfa m~chanism fo·r·stafho confidentialiy ard a·non.v.mously re~.or.t p~i::eiJtJal 
· . comphaf!C.e:.concerns .. [R~j:;j_tn.'llersions for ?year-~.} 

.F ·I. Hav.e p~oofthat et)'lpJoy~~i Lipon .f;)iri~'.~nd:'iii:iiiualiy:ihereaft;ef;' havesigne~ agteern;ii:t to your. ~rgar,Jza'tlon'~ Code. of.Conduct:? .(~et~in pr.o;,ffotfyea~i;:j . 

. ·G I Hav.e;rnecbanfs:mi;in· pja_ce ~o, ip~iitrfy. ar,tc;!)Pt9'.171Ptly:r~popd: to. 2i:htipllante,clef.i.tj.er,¢j~s ti/idu,~l!l'g, i:~p;ortf.rig Miy ~efrd~nde.~ to' $F.PPHft1:iatcoJJd.jii~p;irdiz~. 
y9ur organi:z;atio[lt~ c61;iti6ued)_ari:iciR<l.tf9n,1Q gqv:e.mrnirnthl'!altlj ~are P(O~J'.iH:r.i~ iOCf\iding;~!d\¢.if~ qd,')e!;J.i-C~l,ftind~dpfogr.in:]si'· ..... 

H 1 ~ndei-staridjjricf c_ciri,~Jy,vifh st~te. ~nd/:d~r.al r:g~~tfon5jegar.~(ngpilfini Medicare a.rid Mkdr~~iil,p,'cigra ms and assure:tha't bills submitted t.o·~Uj:)J·pi:ograms ··1:; ' .... . ' 
are .sLlp~o,__rt_~~bytbe (~_qµlred .. rneqJ~al·rt;co~fld9cumen~at101ft · ··" · 1······· · 

. Publicize the SFDPR(:orppliance:aod .?r(vacy, li6tline num.ber.(1~855~:n.9~6040) or'the'Cify!s W.hiitlebiower Pri~grar.n i(lc\Lldrrig posting ~~~dtit~ ofwhlstle:blov;i~r .. 
protect\onsin.s~aff.ar.easwhere.itcanbes~erii . ' . . . . . 

J · I Upqn hjre .and tnonthly:t~er.~aftfr):~ic}( thi ?.~~/uslt?ns'.iists 1JiJbHsli;ct1:iy the,Offit~ oft!;ig ln5.pecto.nienera.Ho1(';),~er:ii~ill $~;;.;ices Ad~inlstr~tlon (GSA), ~;d :. 
the C;a[Jfoinii:d)epa,:tm¢fit: ~f i1e~ifh l'.:at.~Seh'i5=es:(DHC$)·to ensi::n·Ef that any:eiJ'fplo:yee, tetnporaiyerriplo)lee, .volu·niiier;·coRsUltant,.or governing)io~y . 
tr1ember i:~po~sibie f prim:ier~jght;aqminlsi:~riiig:~r,deliv~;.ingstat~· odederailv.~fi.ind ed setvkeswhp ·1s. on ·any of these list:s.ls·exduded fr.om .{inai,ino.twork lo} 
yourprogl'.,;1m or'ager:icy? [R_~tain proof/or iy~ars.J . . . . . 

x1. Upon hire and. r~erirciiJi-nent~f {linlc,iJ pi:-0yic/,er-~,:i::h~~1hiS0cial ·S'ecum:y.)6-tjn:ifoi~~<:itl~-;;\pea!h Ma~erR)~tq ;,n?i.Jr;.tt,at M~~r~ald. or M.~d!c,ire is:~of 
. : being billedJnthe name .ofa (jec:eased:prov(der:[Retaln.prooffo:t 7years.J. _ .. _ __ .. _ ... ·.· .. · . 

L I Require (orwiil requir~ 1f/Whe~applicable}:sub~6niractorrt;h~t ~re Hf PM ~overed Entities to complywlth~fl ;'pj:i]Tcabi;;:-~qtii;:i·ments lnthls-Attestation,.]. 

II. Under penalty of perjury, l attest.that I have authorityto:sign on behalf"of my organization and that;to the best-0f my knowledge, the infoi.mation.herein is true and correct: 

~ , I Name, (pnnt) · 111tl-, . I """""'" ·1 o,re, ; ~ 6 ·: ··f:-~ ! •• -~ :· • ' .. .:· -- • • .. <· ··::.:·. •' ·-~-=· ·::·>).(· .,; . .. -~-::·.~: .. ,.-, =:: ":- ~>· .. ' --):~ .. :~: ~~j' -t ,·::r~ ... ?,.),J:l:.~~{~:\:''::·:<,.;i:<. ',i {~··~::,:"·; -.-,-, ·: -.: : 

111. 4'EXCEPTIONS:. ifyou answerred·"NO''. to anyqUestlon or.befiev.e.a. qu~st{cin !s.Not.f\pplicable;•please coritactOCPA for.a.constiltatio.r:i at 1-aSS-72.9-6040. or 
cornplfanc:e.privacy£§lsfdpli.org. AIF"~No~'or:'iN/A1i:answers must:be reviewed and.appr'ov:ec[hy.OC::PA beiow, ·· 
Approved !·llf~me: (prii:]f} . 
by OCPA: .... , ... ·<: ... ' !.Tit!~: 

FORM REVIS.ED 06072017 SFDPHOffice of CompHance and PrjvacY.Affafrs. (OCPA} 
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DE'fiARTMENt OF-POaLIC HEALlH CbNmAcTOR 
• c9$i.Re1riJallR$E.M$.,r 'NYqifaf · 

A.pJien#~ F . 
PAGE:A; 

C6rilioi Numb'er-. 

~n!'1l<\\Pri ~1111lty ~~n,nQSl'll. ti:e~~,\lt''3&J:Vl~ 

Addniss: 11 ri~ton Street, ~iln F.ranci~. CA ,iiiwa 
Tai. No;: {415)241-1199 _··1: 81iS' ··1·. 
Fro; t'/CI:: (415} ss,;1939 _ _ 

¢t, PONo,r P<?HM' . .... 

F.u'ti($.tiiJ~! 

J~v9)~ Pe1Qd, • 

lsAf;,Ju~fy~ Mad Rea/¥ ea'p!W?rofect . ' r ~u1~io~1/ '. .. . = 
' '· . •; 

. fund/og ,errn: mto.1120:11 ~06/30/2Q1ir,,..,.:.,- ~ ''.·­

PHP. bivisfon: Behaviorai Heaith ~~~l~s 
. 'TOTAL····· 

'.. CONTRACTED 

Uooupllcaled .Couhls.itwAlDS.UseO.n.ly. 

: .:· Occti'iiancV' .: 
.Materials anif .Suarilies . 

.Stl;ffTtaveV 

· ·, .Other:. CAT~ Adrriin Fee fo{Ooristrui::llci'i'. 

· l"ii\i:\11):,'.qice!? •· l · I {Check tfYesY . 

Ace &.iitrol NuT,ber~ · f1~r~~'r&.i-r,;f,;w~%11~tcg~i;i;i;:1-;·r· ,::·;,i:: 
.D!':l,IV~EQ . . . DEUVERED . 

: ·.rtt1S'PER1oo ·... ·:'ro·o;.i-E, 
,~•Of':·, ·, · l;tEJ,!/>.JNING. :. ='!.,OF, 
TOTAL · DEi.:IVERA!llES ·':. TOiAL 

UOS.. UDO UOS UDO uos.· lJDC, ·uos. . UDC: uos. . UDO,. 

'1/0IV/01 

.,'".'" 

l;:XP.f.N?.!;lf EXPE!-!~ . · .. II; 
'.!'HIS P.~ti!,) . T.O b/iTE. 

$ $ .. 
. ·$ · .. ·. ·$ 
···s1· ...... , ·s· 

$,. 
$ $· .. IL . ' 

. .-.. 
$ .•· $' 
$ ··: $' 

s,·, ... , 

'$' '· . ; •.... $'. 
$"''._.... :s. 
$\ ~. : .. ,.r .. : : 

$ .. 

.;IIPIV/ol . ilDl\l/01 

..... ", 

"-%OF· 
.. ·ll\JPG!i'f.,, .. 

0.00% $ .. 

. ·o ;OOo/i, ··t .. 
0.00% $ .. 

... 0.00% $ 

Ri™.fll!'!ING 
B/\1.ANCE• 

0;001% s · · 
•0.00% $ ·. 

. 0:00% $ 
0.00% s;:. 

· J>J)O% s•·:.:; · 

0.00% :Ii ..... :4 ,161-.(. 
". 0.00% $ ;:., . : 158.7,31.C 

TOTA\-.b!RECTE<PENSES . · :Ir ··- .. 163 898.00 $ $ .. 
: . ...... . 

".'., .. · 

.· REll'i\BURSFiMl:hl'T . . $· 

I' cMftY1hal lnelnfOlitlatiOfl provided ai:iQv'e Js;\6.tlie:.oest\,f,my \cntlwl~ll¢. ~lete \ihll.'ac'ctlrate; ihe~Uhft'f;ql.ie$1ed (91:reJm~nt ls.\n: 
·a~nce w\liiil:l~ ·ci:i~appn;,Yt/J.'for ~~ t;ilQ'l/dtid ~~rfuo P!(il(l~lorfotlli~c<irjt~, •FUii j~\in. iln<l hal/l<UJl '*°rxlti for,tho6c 
~IalmHire mnlrl~dln.oor~·at~ ~~ l~ll)d. · · 

0,fJO% lji'., .. " 

Sl~niiture: .. · · Date: -~------,......;.-....;.;..:.:.-~ ...... --,-;'----"'..;; 

Printed Name'.: 

&endtQ:· 

Sehavioraf.flealtil Servfoer,.J3Udge1/ lni/ok:e.Ahal~t. · 
13llO How~rli St.

1
4itdiQilr . . . .. . . 

San Friinciseo, CA 84103 . 
· . Date 
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DEPARTMEITT OF PUBLIO HEAL TH CONTRACTOR 
. COST REIMBl)~ENIENT INVOICE . 

.A,ppendi~;F 
PAGE A 

eo~r11C;!or: C~m1,1ijtty A,war.el\tSiI &Ti:eal!\l!<~t $</.hit~ 

A§d~~$: 1'171 ~i!it/iOlJ~~t,San Fn>n~tsQli; CA 91103 
,. Te\. No,; (415) i.t1-1199 

F!ii< Nq,: (415) ~?~3~39 

Funding 'rerm; Oi/Oi/2017 • 09/$0/Zt'ii'( 

PHP DMsion: -Behavibral Health services 

. ·Co.nlrol N(ln\btit 

I .SHS I 
, INVO.lCE'NUN\ElER;. • i::,:::::::$:::1::2:::::• ::;::Jl::::.·==:::17:::'.:::::::=::::::: 
·ct. Eliiill'll<~tNq.:' WHMJ._,r=Bo~· ----~'--.:-:-----: 

.,·user Cd··· 

Ct PO No.I PQ11Ml ccTB.;,.;o'""· -'--~~------'---,'-"-"­

Flind Soprj:e; jsA County' Med Re,;pltir Pto)eci G"'nt . 

lrivotce .P./itlo~: i'--'J~ui~Y=cio""i~7~~~,-'--~~~ 
-~· · .· · · final Invoice:· I l ·/thecldfYes).~· 

ACE Control Number· k~=J~'t'Y"%Y.,:;,{·lnt~''T~>·: ;, J~:; · 

. . 
··o· o:~.RAJ/\CLTED.. DELIVERED· ' . DBJVERED" % Or DEREMAJLIVE~~~LGE·S % QI;, '" 'THIS PERIOD" . . TO DATE 'r6i'AL. rv\O . tO'tAL 

Piooialii/Exhtbtt ,1--....,u""o-f,s"-'· ""· ~u',:o"'cc-1---,.,u'="o""'s'-i. c-=u""o~c'"""-· -_. t--""u""o='s -"-r~uoc==--i. __,u""'o'""s,.... .,--"-,u"'Dc-,c,---+-'"""'u"'os='='-'-=i'-"-'-iu;,,o"'o,---.u....,os~·,,c· '-7 .. -:':u-=-oc-: · : 
B-1 Constl'lli:tlon • f!MflSRCGRANT$-HCSA-fS•i$bO 

. #Dtvim #PIV/01 . "" #OiV/01 #DiViOI 

Undupllcated Cqunts forc.O.IOS Use only •. 

EXPENSES" 
BUDGET. THIS PERIOD .. 

. EX.Pc;J.IC>C"C-- .. -· -y~""·. -.' %,·PF. JlEfv/AINING-
TO';~~ Bl)DGET . BAI.ANOE Descilptlon . 

Tdtat.satanos. s $, . ,$ . . . 0.00% j; 
s:· . v $· . : .. , .>· 0.00% $·.· 

OneralinA Exnenses:· 

Materials and Subtilies 
General Ooeratino .. 
Stnff'l'raval . 

: : Consultant/Subconfracltor . · · · · · 
' Other. 

$• ... 

.$ 
$ 
$ 
$ 

$ 

; $; $ 

$. 
$ s· 

$ 
$ 
$ $ 

TOTAL DIRECT EXPENSES $ .. 612 000:00 $ $ . 

·: liidlieet Exhen- . .. . 'S.· . . .. $ ·$ . 
TOTALEi<Pi:NSE:> $ 612,ooo:oo $. .. s· 

. REIMBURSEM~T ' . ·'· .. ·· .. $, 

:,.;., 

I ceni(}'thafthe lrifarmiiiton provided above Is, to·~ besti.>f i'il{knoWl~diie, eompleieahd.acwn,te: the amoun1 requested for !'81mbursementi~ 1n 
accordance with the@niia.cl approved !o(se"rvl,;es proiided under\he pioVl$IOirof ihef<iiti\Tect. f'u1i ]usl!ficaUon anii"backop records forihose . 
claims are maihla1~ in O\lf office at\he actd~s in!llca\e<1. . . .. . .. . . . .. . . . . . . . . . .. 

S\gna.ture: 

i='rlnted Nnrnk ------~---,-.-----~--~---, 
T!~e:, --------~----------

ti.ow. $. 
.. 0.00% $• 

Mio% $'. 

. o.00% s, . 
·0.00% $ 
0.00% $;· 
.0.00% $) 

. 0,00% s: .. 

0.0b% $; 
.. 0.00% $ 

. 0.00% s: 
0.00% $ .... 

;,enq1i;i; 

I 
DPH Authori:l;at!W! for 1:.iyment ... 

BehavJ9rai HeaJ!h services Budg(!tl involcel\rlalysi 
1380 Howard .st., 4th Floor · 
Sari FP;1ncisw, CA$4'103 

612·00.o.o 
. .61~:000.0 

:· ... 
s12.ooo.o . 

I Authorized s1g·natorv Date 
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bE,l>AATMENTQFl'IUJ;3LtC:HEAL'rH;¢tiJ-:ff!Ul.QTOR 

Conlractor. C«illii1Jnijy Awiire!il';t~ ~ .'1;~tmi11itSi;nilC1>$ 

Address: '1171 Misslan·Stree~ Sari Ft.:inclsoa; 'QA 84103 

· cosi .~1MsliiisEMENt mvmce: •· 

·ci:inirof Numbar 

i~VOlCE NUMBE:R: S03 >JL : 17; 

cl Blanktjt:NJ>;: iPH~.ir~..,B_D_, ----~~-­
·U!krCd-· 

Tel, No.; {415).t41-11i:Hl .,·. SH$ ... 1·. 
Fax No.: {415)$!ia-3831i _ _ 

• cf.re Nb.: foHM .1!-'.re_o<"-:.;...: ,-;-~...,_.,.'"-'c.,'--~-'-'-i 

[~Aco~nt¥-~~~fll1Fti~d . 

·1rrviiJce Pet1od~. · l-:J..,.ul .... ~,..,10-".,.17,..• ~· .,,---,c,'-,......,,.,-· 

funding,:arm; 07/0'll2Q1:i. • P'11*0/?!)1~ 
PHP blv~i~:• lfuhavloral H~iih ·s~~ 

J····.; ._,,. .... •·x:•.·· 

Pl;!.JYl:l:l!=L' . 
·.iODATE-. 

f'ln,di~vo.~~.. · · -·:1 :_;".:.'..:::· i:; ~ ~~h~'~'.f::,e~~ ... , .: 
f!..CE C6ntrol_Nun:ibe~ .. !W~,\\f~J,i~&'4k'4-p'.il,if.11.l!Ji;1\,1kl r.,11.1· ,: 

, .. >. ii, , ...... -.• .. ,, 

. -~ Qf · . · J:!EJ~A)~N.!3 . '1.o Q.f. • 
. .. • ·:TOTAL .. . DtlUVERABLES :iOTAL · • 

·UOS UDO .. !JOS. UDC· UOS: UDC. UOS UDC: UOS UDC : . UOS UDc 

. 57548 

Description. 
Totat:Sataoas . 

. -Qpcupani,y · 
· · Mataritils·and Sumilles 

Ge'neral Ooaratino-
StaJfTrilvel. 

REiMBURSEf.l~T 

b% • . 1/PW/01. . . 57,646· ... 100o/• #olV/Oi . 

.. . EXPENSES 
J:iut'>i._Er:. .. 'rH\SPERIOI:/. 

·EXPENSES·· 
r.o riA11:·. 

$ H/44'322,00' .$ . • $ 
$.. . -4-49,069,(lO $ · · 
.$ .·1 ,wir:i-s1.oo .$: . , ·. ·$· 

. $ .• •.·· 
.. . ·$ .. 60 000.00 $ . .... ,. ·•··. $ 

$ "1.10 0.00:00- $ . $ 
. ·.: $. ·$· 

· .$ · 1 ooo.oci $. · .. ·S. 

$ 
$ $' . . $ .· .. 

: $; $. • • $ •. 
$. 

... · .:,., . :, . 

. ·%.OF' REM.')JNll·~G .. 

. .fl!JPGET- . · .. 13AI.ANCE ... 
- .0 .. 00% $ · 1 044 322;otJ 

. 0.00% -~-· 44\l,059.M 
: .-.. o.ooo/-, ir 1,40:;.3s1.oo 

.... • · ·o.i>O% .$' fltl1,000.00 
0.00% $ ·. !JO obo.oo 
:n.miot s_ ... 110:000.00 

... o.()(JO/, t , 
. 0:00% $' . ·7 000:00 

.. 0.00% $. ' . 

o:00% $' ·.' · 

.... : . 0:00% ·$'. 1 Z81 436.00 
o;l'l0% $: . 

. 0.00% $ 2 774. 6i7.00 
o.00% e ::. 3ea 474.:0o 

: O,Oci% $: ·-:i 163 291.00 

I i;ertlfythatcthe.lnfQ/lllatoi{ ~ipyf~_aj ti\lo~e ~;t~ \i;i{~~[:tif:l)]yJii;ol'IJedgp;,""1ffipl\il<eji_hd ;!~µrau.,;_iMMio\Jp.t~~le!;l·for i),!rnb\l;~n\ 1$ Ii! 
a~rdi'.Rlci aj1h lhii ~~ $1i!o\ie,;ffi;iiseivti;,i prwld\'d under Iha ~on bf thJit<;i:inmii;t, M J\Jliliftca.Uo!i tiiw ~up reet>!& .~r,those 
cllllll\~ ale mel!]lnliied In P!lrQ~.11\ the ~~r~ lli\l!o!,~iii · · 

SJ{i~alti~: .,;:.;;.-..;.,,.-................ ..,.a. ..... .._-.;;..,....,.....,__,.----,,-;;..---= 
P.iJiMci Narrie: . .......,..,..._...,_,,_.,..,.,,.,,,_..,...__,._.,.---,,_.,,.....,-.,.-..,...~,..,....,., 

_Oil.le! --,-:,,.,,-.,....,.,---,-,-,..,..,_..,.....;..___,_..,._ ....... -

. Titie: .__,_-'--"-~ ..... :..;,-...,,_;;-...... - ..... .-..;,..;~.,,..,-.;,-,-,.,.,,....,...,""C'."".,.. Phori&: -· :--:--,.-,,--,.--,-.--.-..,_.,..,. ...... ..,._...,,..__,,......,,..; 

S.e.nd to: 
"""~,;.-.,,.,........,,.-,-:',....;....-..:--=,,.,..,,...,,...c.,.--,,...,..;.,,.,;...,,...,.."-,-_;__...,,.,.,__.,.,.,__, __ 

DP.H Atlthorlzatioil foi Paymiint 

Bah~yl_~f.i!He~lth-Sliiivii::es.BudgelfJnvoi&.Analysi 
1ieo.Ho\vat<1 St,4lii.Fioor · · · · · · 

. San Francis~ CAll4103 
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Appendix: G 

Dispute Resolu.tio:i1 Pr.oc·edure 
For lJ;~~lth and Huniali Services Nonprofit Cbntracfots 

9~06 

Introduction 

The C1ty N\mprofit CoQtp~cti~gJ'ask Forf,)e s1:(l;>nrittoo. its fln,iil.'.reporttq the Bo!itq cf 
S upc;J:Yisors fo foµe 2QO:t The tepori; cp:ntaiil$ 'thirt~t;n ree<:>rornertciatioiis to s.treariilip,e thci City's . 
contracting an:d:moilitoring ptoces~ \Vith he.al.th-; and h:uman servi~s t1.onpiofits, These · · · 
:recomtnendatiohs iJicllid~i (1) consolidate ti:mtracts.; (2) sj:reanilfu.e coil.tract approvals,(:~) niak:e 
tu;n:e1 y payme1it, (4). c~eate revie.w / appellate process,. ($) ~lipiinate µnn~ces:sary requirements; (6) 
develop .;iecttonio processing, (7) cre11te sfattdardiied and simplified foptis, (8) establish . ' 
accountilig standards; (9) ci)ordinate joi:ri.t ptoisrahl mon:iforin:g~ (1 O) ·deveiop_ standard ±noi1itorit1g, 
protocqls,. (ll.) p;rov1c1e training for personnel; (1:2) c()p:duct tiered as.sessmeni:s, aj:icl (13} fund-
. . . . . 

cost of lh,ing increases. The report is: !ivaiJahle on the Task F otee; s website 11t 
http://www.;sfa.6v;org/~ite/npcontradi~gtf ·111dex.asp?id=il270. The Board· ddopted the. 
r;tommendations in February 200{ The Offic~ 'cifContrac;t Adi;ninisvation cr<;iated. a 
Rl:lYiewi Appellate Panel f 'Panel';} to o:vetseii iril.J?leilieritatlon.: of the repoitrecornmertdatio:ns hi 
January 2005 .. 

'fl.ie Board of Sup¢tYissirs str.oiigly te,t:p't1i!i:leu,ds. fua,t depciiiment~ .· ~tablish ;Q. Dispu,t~ 
Resolµ:ticirtProcedi.lte fo ~ddtess issues tliathave. notbeen:tesolved adriiliiisttatively 1:>y other 
ciepartme.ntal t~ni~es. Tlie.,J?anel has adopted the foilowing procedure for. City 9ep1)rtments that 
hav~ professional ~emc,e gJ;~nts andcontrac.ts\v1th ndnpfo:fit ltealt4 anJ 11.~lXl~ sei:vke; . 
pfovWers.. Th~ Pane1 px:ormnends that d:eparfrrients Mort lliis. proced~re w, wntJ:tn (modified if 
11ecessaty to refl,ect ~ac)i.departmeritis sttri6tu~e and titles y and include i.t b:t make ri reference. to it 
in th(;)co~tract the Pan,el.also recom.menclS thilctdep~~~ distnq-µte'th~ finalized pfocedwe 
_to their -nonprofit contractors~ Any questions f¢r cqnee:tns ab.out this Dispule Resolµtiqn 
PtciceduteBhol.11d be addressed to pwchaiiing@sfgov:org. . .. 

Dispute :Res(ilu:tfon.'Pr:ocedure 

The; following DisputiS:R~sohiµo.n Proqe;dur~ provio~ a process to resolve aiifdisput¢s. '. 
ot concerns tefatmg to the adtt1iqfstratio11 qf m~ a°\¥atded professhmai services graiifor con.tract ." 
'betwe~ the Ci:fy and Comity. of San: Francisco. and nonprofit health and h\ifi1an :set.vio.es. 
contt:ac,to~. 

Contractors and dty staff should first atle111pt to come to resolution infonnally tru:ough 
dfacussi9:rr and negoti<1.tionwith the qesignated conti).ct person in the departm:ent However, 

1 IP a_g e 
CMS#79n; Contract Il)#lOOOOOl>OOO 
f..pp~dix,Q 
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· .DocuSl9n EnY!llope ie>: cs,fa~OD5-9CB5:4F01Hl6BB•BEC8M2E356b 

TIP.PING POlNT 
COl,!MUKJTY 

ONE-TIME GRANT AWARD AGREEMENT 

Th¢ hoard of dlr.etlots.o.fTipping Point Cornmullity ("Tippin·gPoiht'} has authorized. 
Ttpping Polr.J:ttQ award·:a $612,000 Qi)$-tlme grant {the '1G[ant<') to. th$ $ah fran.dscq 
Qe.partment o.f Pu.blie Heahh fthe '!Gra·h~eet) pursuahf to the tEirms outlined·'b~low.{the 
"Agreehient''), .. elated as of Aprll 12, 2017. As :cl ~q:nditipn of rec~Jving· the . C5rant; th~ 

,Gn:1nt~e. cl9.rees tothefollowing: 

.1.· THE PURPOSE OFTHE GRANT . . . .. . . ' . . . . 

_ The·Gran~i~·~hfl'lfuse the ·Grant tq f0nd an..a·qdlti¢>nal $4 r!c7~p\t~ beds: frff tli$n:Es 
\f?Qb have: chrohic· met'.1kal needs that cannot p~ safely addressed in an etn~'r:get1cy · 
she.lt~r s~t\:)ng.. · ' 

.. the. Grant viii: .he ,capitai St.lppor.t·to. expatid th~ existing respit~ ih~lter. ti(1171 
Mfssi9n Street l:;>y 34 b.etj$ to cor:rip1e.te, .the . scope· bf work jn Exhibit A tq this 
agr¢.ement No funding te.teived througfdhis ~.rantwill :supplant any exi!Jirig City and 
fourity funding, · · · 

l:h n.Q event, sh.rill the Grant be l!sed for fµndi.n·g or exp$h$es·. re.lat$d to ahy staff· 
sc,lely d.e;qitatetf to aqvpcac;:Y. 9r to serv'ices outsicie of the, San Francisco .1,ay Area; nbr 
will the Gr;:mt qe us~d jn; .any manner that violates 'thtderm.s of thi$.· .Agreement. Th~:: 
'Grant 1& not lri ~nyway earmarkeq to swpp9rt lob.l:?ylng or vot~r r$gJsti:ationactivity .. 

:2, Tl-ii::· TERM OJ=TH~ GRANT 
. . 

fo)'The. Gr_antl~ made for a· term to t:omrnence or;i April ii, 2017 (th El •ifo\t,a(term") 
t;lnd CCJti.cluq¢ Off July.:3t, 2.D17!ff thE,rGrarite¢ do~s nqt folly utiliz~the Gfant d,Liriflg the, 
ln\ti'.3LT erm; th$ Grantee ish:all .n9tify\iHp.pih:S Pol~t,in writing 30id~ys priorto !he:~nd of 
th~ l.n1tiql Term tq rE)que.st at\'-exten~ion 'ofthe ll)itial Term. (t.h(:; ''.'8-ct~nsion .. ReRuest")~. 
Ti'ppihg · Point, \n. its sole discretion.; shall. d~te.rmine whethef.' or' not to graht the 
J:;xt~nslqn .Req\.l~st Pll' · the same term~ ~fiq i;()hdit\9n~ .. <!~ ,he· Agreem~ot (the 
11Extensioh''l, fo"r the Jwol.d9nte :of dotibt, if Tipping Point dedines to approve thf 

.· Exten~ion Reqµest or if the. Grantee does. npt .SL!b.rnit ·stu:h ··anExt~oslon Request( ;then 
th!:l Grai"jtE;e ~hall (ern\t any. tit"1U~~d P?rti'<;>r'i, ofthe Gfant Within :30 c;fays, 9f the eh<;J. of 
the,foitial Term otthe end oftlie Extehsionias applicable . 

. . 

(P) !f tbe Agreernent·is.n6t$igr~d by the G~tit¢e and retutn,ed.io Tippin~ Polntpx 
May; J 1, 20J 7; the. AStEiememt shall be deemed mill and void. · 
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DocuSign Eriv~lcp_e IO;.C6434005·9CQ!;i•4F06·89BB~BECB9A2E35.$b 

~ .. PAYMEN1 QP'THE GRANT 

. (:a) T_he Grant i~ payable .in a si)1gle installment fo be/aid in accordance with 
Section 3(b) and Section 12i and except as otherw.isEi specifie by the Agreement.. 

(p) Tipping Poi'rit will release a single irista!lm"l~nt of up· to .$612,000 Upon· 
(.'.:Qll)pletlon Qf the pro)ect (When b~ds pecot:n~ a_ccessible to .clients) a.oq SUQtniSqlOJ1 of 
ah invoke. of. actual. exp:enaiturns. 

(c) No tunds used by-this grant will be used to supplant existing_ county funds:. 

4. RSPORllNG 

Grantee·-shail provlde a written re;port clfterthree months of the respit.e bed.s be1ng 
ai;;cess]bl$ fo. clients pmviding information on client~ served lndvding: number seritedr . 
. dem.ographiq;, ~nq health: statl!s .. 

$. NQN,.RENEWAL 

the Gr'arit IS a one~fone ·gta:nt, r\ot eliglble for f~hewal. While t~is gfant rs non­
renewable; when .considering the. Grantee ·for e.ligibility for ai;iy future grai:its, Tipping 
Pointwill consider the G'rahtee's-success in accomplishing the Goal. 

6. GRA.NT ANNOUN<:EMENTS; .P.UBUC REPORTS AND USE OF TIPPING 
POJNT'S NAME AND LOGO · 

Tipping Point: may indu~e informa.tioJl ?bo.wt the, Gr~u:it cind. th(;)- G.r.antee . in its 
periodic reports and may m?ke information a.bout the Grant-and the Grantee· p1.1blit at 
any time oo its· web page_ and as· part of press. releases; publjq reports; .sp.eethe;,1 

newsletters;.aiid c;itherpublic documents. Tipping Poi~tand the Grantee agre~-th~tJhe 
.Grantee may include. Tipping Point's name on lists of the Grant~e.'s: p.1;1,rtners a.nd/or 
.supporters, aricl that in ~ach 1nsta.rice in which the Gra.htee disdbses Tipping Polnfs 
name~ itshc1II .refE:!r to Tipping Point as "Tipping Point Cornmwrrity, '1 and no:t by any 
other nl:lme or var1.atl¢ti oft.hat name .. 0.rantee sh~H not use Tipping. f.'oiht'.s name, logo, 
trademtwk or otherwise. refer to: Tipping Point in .?nY capacity induding· but n6t Bruited 
tq press releases' ~nd other reports, witho1,.1tth~ pri9r'Written cqnsent ¢f Tipping Point. 

7. LEGAL REQUIREMENTS 

The Grantee a,grees not to use any p.·ortion of the Grant for any ofthe followln£f: 
• . i • 

(a} to c.:arry. on propaganda1 or otherwise. a:tternpttp influenc:e legislation (withi.n the 
meanlng Qf seqfon~ 4945(9)(1) and 4945(e) c;,f th$ Code); 
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(b) fo infl0e.nl:'.~ ihe qwtcome. of ·a,ny sp~clficrpubli.c. election, pr to carfy on1 dir:ectly· 
6( 'indire9tly., ·any vc>wr [E)9,i~trat10.ri i:ltrve (with.in the 111eaqing of ~ection 
494$(q)(2,Yoftlie: Cod~}_; . 

. (c;} for any grant to an individual for travel, stwdy. or other similar putp'.oses {wlthin 
'the me$nlng pf ieGtfo11494S(d)(~). ofthe ¢o~e), un!es~· S\Jch: ~ grant $atisfies the; 
teg_uirements of sec.:tfon 494S(Q') of th~ Code; 

(d) fo.r any grant Jo aii . organiz~tion. ,descrlbe.d iii ·section 4945(d){4) .of th$ Cqqe 
u11less·· the r.e<:foir.~merit$ pf se.tti.<m. 49.4$(h) .6Hhe .tocle (r~l~tirifi. to the exerds.e 
of expe.hdltur~ respqh5.i~jlity} o;1)"e met;.·. . 

. fo) for ll.r\rea_sb~~ble, :;.qmlli.ifatr?tiy$_ ~.?<P,eb_s$s, ot for qther ·e:i:ccessjve expenses (as 
determln6:d in Tipping Point's s6!e: di.sc'retiorih · 

c11 fora1·{\1urpos~ which is: not ~xclus1Je1y reli9ious;. tharitabfo, sc1entHl¢,· Jlternry;, 
or educationa i, or to f9ster n.ationa i. dr ln.terniitlona I arn:ateµr sports . co.m p.e.tition 
(but r,ot for the pf:9V.isl6.i) of $thleti</ f;':lcii)tj$s .Ott equiproeo.t), or for'. the 
pxeventi~tl gf cruelty fo ¢hildr~n ()[ p(lJinals {within the meaning '.df section, 

'17b(c)(i){13} of the God~!,;: 

(g)i:Phlre oCrethii\ o(ref~r,for a foe.for ern.ploY.r.tiehti orto contln.ue to empkiy iri 
· th~'. lJnit€ld $tat$,s. an c1lieri, knbWitiffthat the alieh is an unauthoriz;~cf aHen {a!> 

.d~f[riEld lh.: -~· u.s.c. §.1324i(h},(3.) w,,th respect ~o: such empfoyment; as provided 
i.Jn¢l~r & lJ'.$:.'C:. § 1324a(~)(i} ~h~ (2))(, Or . 

. .. 

(b) to ~.ng;39~ .in· any ill!:!-gal,,. fo~uda1$ot or rn.qr?liy repreli~nsibl~:(as determined ih 
Tipping Point's sole,·discrett6n) behavior. 

8 .. f='OLICY·OF N.ON-Dl~¢RtMINATIQN 

Tlpph:ig, P9int is rna_kingjhe Gr~mt :011. th~ coriditi9.n that th~ Gn;!r:itee, hal:r a Written 
,anti.:.dls~riminatioh poliqin ~ff~ct and,does hbt discriminate against pe.o·pl¢ seeking. 
eith~r servJces or ~mp..loymerif b.ast':i:d on· ra,c?, sex, religio,U$ cr~etl( color. ancestry, age~ 
sex~ill ()dentat\¢ri, .genqe.r, nc1tio.rw! orjgjn,. phy,sic;;1J disability, rn~nt~I dis?pility, m~tjicc;1l 
:Condition or rharitaJ statvs {the "Anti-0iscrimihatiorr Polity''},- In the event that the Anti-
cli~¢d,tii11atfq11 :pq_ljcy is. not in ~ffett an,q .erjfqtc~~.l?l~ PY !~W ~t th$>tirn~ :of exequtiAn' qf 
the Agre~tn~it(or_-.at Mytime· duringthe.lnit!alTerm:orthe Ext~h$kin, ifap..plicable~ the . 

. Agr~iment.s.h~II b~. c:;l~emed nulJ anp;·void. ~b9 Gr.\nt¢~ will be required to remit any 
pqttion ofthe _Gr~iitpaid tP d1t~ to:nppin:9 P9int within 60 days. ··· . . 
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9. BOOK$. AND· RECOROS 

· The Grantee will keep: its fir\ahdal c.uid other reco.rds in a. manner to ~deq~ately 
show tbg use of the Grant in .accordance With the te.rms and provisions. of the 
Agreemen~. 

1 o:. RIGHT TO CANCEJ., MQOIFY OR ~EVOKE PAYMENT 

The parti~s<acknowledge and agree thatTfppihg Poi ht has the right to cancel, 
modify orw1thho.ld any paymeht und!:ir the Agreement o(to require_a total or partial 
refund ofthep;;,yrnent if Tippihg Point, ii) it? sql$,, qi$cretfbn, defotrriihes that: 

(a) the Grantee has. used a'ny port{on of the C:irant other th~n for the Purpose or h;a$ 
violated any provisions of the AfJreem~nt; including but not limited to Section 9, 
and any other applica,ble law and regulation; 

(6) th(:} Gtahtee has failed to make substantial pro8i'ess bn the Goals; or, 

/ ,-) ;-..,n· r'ol [;,ti,-,n· · m;..A'1fiAcif,,.,;;.:; o· i-' .~o,·,Ari.ci+"Ji-.n ie ·n·or'oocc,c,r,y· , tr\ nrnicor--t -l ipn'1n· ·g, \;;,-,in·· t's··. 1i,"-/ V<-11 '-''-'I ~\.CVI I IIV.':-4 !1-f:Al.lV!f ~ 1 ...... )j.....,V~':-.t·I t.J ,..,_.,_...._._y_,.;1r41: ... \.- ['"'~...._..,._:,...,.._..,. '··t:"',. 1 .V-1 :~ 

•· interests and Pther ¢haritab1e a·t;tiv_itle$. 
. . 

Witbin 30 \:lays of written nqtice- of Tipping Point;s de!'.:isfon fa cancel or revok!:l 
payment, t~e Gr~ntee shall remit any pc:irtion oHhe Grant requested b)"Tippinff P.bint, 

.·1.n (ts sol~d,sc::rewm, 

th1;1 <3.r.antee. agrees to notify 1ipp\ng P<?.Jot in writingwith_in :tYvo days 9f l:lny 
signffic;int thahges irl the Grantee's operatiobs; orga11iia'tional leadership, customary 
expenditures ;,nd any other d.evEllopnieots that, significantly !rnpact Grantee's programs 
and operatlbhs. · · 

12, Ml$CEL~ANEOUS. 

The Agreement c:onstitute.s the eht1te agreem.eht between Ti'ppirig Point ahd 
Grante.<:l. and ~upersedEi$. ;;iny prior qral .or wri:tten agrE:Jernents or ~omrnunic;;:itions· 
betweer'rthe parties regardihg' the subject matter here.in. Tha Agreement may riot be 
i'ltnenoed; mqciifJed or swpp!e.rnente,d in c:lny rnanner(ex:cept bYii written amendment 
hereto signed by an authoriz~d signatory: of bo.th parties. No failure or delay of t,ither 
party ih exernisiri.g any Tight or rfiitti:~dy her.eun9er ~hall opi:,.rate c!S a wa.i.ver thereofr any 
such ·waiver shall be valid .ohly if set forth in Writing by suthJarty. All notices arid other 
commr.miqitioQ§ berel)nder shall b~ .in w.r.iting anq d~l.ivere . ti:> the adqresses set fmth 
ori the signature pages-. Th~ Agreement and_ all disputes onohtrqVersies arising out of 
or relating to the Agreemfnt or contetnph:ited hereby shall be gov~rned byi. and 

. construed in accorqari¢e with,, tbe fntet'nal laws of the, State of Caljforpic,1, Ne.ithw the 
~gre~r:nent hor any of th~ :i$hts; interests or obli$at16ns t~~r~under, hifY be assi~n~d,, 
1n whole or part, by operation of law or 9therw1$e, by_ either party without the pnor 
writt~ii consent of the other party, Subje¢t to the precedirig sentence, the Agreement 
will be binding 'upon the parties and their respective successors. $nd assign~; ff .~my 
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proyi_si_on bt p6;.fi9n .of;ar:iy! provision of the A!jiteement rs' b~ld t~ be-. i~~ali?, il!~$al or 
un.~nf9n:~~9!.e 10 any .r.~speq: _P(idl:lr any clpphqql~ · law,; ~LI ch myalidt:tyf ,ne~~IJty' _o.r 
onenforceability shall no:p aff~ct any oth~r pr.ovision he_reof. Th~Agr~~rti¢nt rtlaY be 
e)l.~c;.L!ted .· itl, c:o.unt~rpqrts, ... lnG;luding:. by facsimil~ 9r PPF (which,. shall col')stit1.tte,.ari · 
·orig\riaJ),; all of wn.i<;:h :~h;;ilr q~ · ·cq.1:)sjd$red one anct the>s?i:r.11? instnJrnent ,i:!nd -~hqll. 
9.~-~qrr1e eff~ct1ve: when .o_ne 'or,' rnpre c·()uritirpwts' have been ,sJgried by ~,cacb of the 
partl(;!S <Jhc! 9f3Jjyfretj t() the other party. . · . 

[T/)e iemaihder qfthis, pa9.e is intentionallyieft blank.I 

5 

706 



DobuSign Envelope ID: C64340D$,9CB5-4F.06--86BB-BEC89AiE356D 

.IN WHNE$S WHEREOF;TiF5.ping ,Point$nd th.eG@'.~ef} hcive causec:f.tbe Agreement to. 
be E:!Xecuted as of the date first.written abpvebytheir authorized :sJg;natories. 

Department of Puhiic Health 

l?.'*1i1¢~ wlw-8y: ., . . .. 
l;:5amara ua.rc1a 
bfr¢ctor · ·· 

Tipping Point Community 

ftwd~O~.-· : 
By: 

Ann.ie Ui~v1t¢h 
coo 

AdclrEiS~ fof Notices: 
City c1_nd County of $.an Fra,ncistq 
Dep~rtirientof PwblJ¢ HE\alth 
1 OJ Grove Str~e:t, 3rd flc;ior 
San Francisco,. CA 94

5
1 oz 

Addr?:SS: for Notkes; 
220 Montgomery Street;- suTte 850 
S;rn Francisco, CA 94104 

[Siguatµr_e Page to Oruo-.:fime GrantAwart{Agree,µtr11t}- . 
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Sijn '.Francfsc'o D~partm~nt of Public Health 

Medical Respite Expansion 
Draft Proposal 

PP.dated o·ctober 4,.20,6 . · 

~=~%;'!,, h,, · 6\/<i jo,<JQ() h<>p1ej.,,, ,,m,is Jf,\ug•ln ,h,J""" '\1!4~iC~Ooi,; """iling ti, the 
l)PH~C¢MS iii ~015; ~ addlti.oi).to ~ein:g hpm¢i¢is, many ofthe,pid}yid~M~JiaVe M,mtai BiaJth: and/or 
Substance: use Disorders and/or medlcai issuei Mariyofthein:}{:ccive servi~'6tfoi those fasu:es ihroiigh . 
ppg: . . . ,.;:;m;rit} .. . . '•if(/ . ·. •. . . ·. . ... 

. Homeless peop1~,with complex needs represent about l~~!;~fth:eliomeiess populatiQp,J}n spite of 
frequent outreach efforts; riiruiyhpmelei;s people with co·'.'"''' .Meds ~Yro.am on thi, sff4ij~.)ii4 are ~ecy 
Vi$lbl~~ Thei~ ar¢· feYl.f~~iliti~S ~.~tvingJhi~ .. Pat=t of the hvrrr . · · · i•t? ~(.j~~ EWctgcnc·f ~li<blterS· lUift · 
honiefoss. people Willi high i:;.e,eds away, be<;allS~ th~y cannpfbe tn that setting. The shelters don:( 

ii?Zt.~i:i~~t!~J.~~fu,:,;~iirf;,1:;:itif···•· 
:r~forrals: Homeless p¢ople with .tb:e. cbmp}ex: 111:e4t9Pscrib. . :,:)1;. ~i.Yc1iofhi:µa)ly hive thes¢' kind qf 

~~=~t!te::::::z::::!JJ:~}t~{'.~0)tithoJ(tr:l· 'Mtb'~t they are iikel~ otl the way to 

:~fi.i!~i~~~!ff §asr::1E~:: 
Qzjte Sitff~('i/jeemergehcy ~~~ftzrldisd1~~i 6ptiO/:iS f.ron;i l:he shelte:r s:ysteni for homeiess j:Jallents 
vtiili chronic, $¢<li~a:i:µeeds; · ;ti ····· ·· .. , · · ·· · · .·· · 

Ser.vices· atRespite Exp'~ri~hin /;}}'. · •• · · ' ·• 
Pfovide 34 beds. for client~(~li& ~!J;Y6~bfuon{cIIl!)Qiqal. 11eeds that can not be $l1feiy add,ressed ill an. 
eri:tex'geµc)':·.~hdtei: ,setj:ing. i~ ¥11i/'inqrud¢ I,Q.;dtdaily fr#.1 cli.~nts an4 those wbq need heJp w1tb.. chrome 
health mii.iiagi')ment, med.iC\a~on ~.<lherencc;)iiid direct sOcfoLse&tces, biJtdo not have acute medical. 
ne¢ds.:. TJi.e goai is to riduce· exa9<irbatidil.. cifilln~ss .alid ~'.\tJJsi,:qJi¢t.hcispiMi,z~fioi\. 
The: Respitti:E1q3,an:>:ion w!U serv~ Piienfo o(or: i:ejetit'ed bf the .emergency sh;eJter sy~teni because ,offuefr 
needs~ Assessment;imd·re.ferrid will be provic'.kdbyth,e DPH Einergiinpy Sbeiter N)ll'Sing Team. .. . .. 
Setvl.cc::ii p,roviµeif.iri.¢h;ide;, 
•· '.?,2 male b~s; s.omewill be di::s1i¢ed fo mei£additional acces$ibilify need~ 
~' 12 female beds,; some will be designed to meet additional a~cessibility needs 
)i Don.nfrory styk te¢p9rary housing. · · · 
• · ili</U'P '!:ilcii.ls, three time~ a day 

Hygi~ne (accesi;to toil~ts; shciwer!J ap:d was~g .mat;hines) 
• Nw.;ing care · 

101 Grove Stt~t, Room 323, Sari Francisco; CA 94 io2 Phone: (415) 554c264'.Z Fax: (415) 554-2658 
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• S9Irj._i: .A:ss~sJ:atic~ wH:h !,1.Qtiv:itie.s 'of Daifat:i,fvirtg (Abt 
· ·• Case management. and,c:tte· coordination fot ongoing psycho-social needs. 

•. Htispitaiity, supporl !lerv,ic;es.and: safety monitoring· 
• Mc;<li9atiqn martagemeil,t, storage, safety, iUid, coqrdinatfoli with. QU:1patlent phat.n:1a.¢ie.s 
• J:rartsportatioli; au4.:escorts. fo key°8;PJ?tiin:hr!-ents; indudin:g, pdlllao/ ~11fti; benefiis ai:!d hQusing 
' Discharge. coordination with outside•providers 

Respite Expansion Site 
Leilse ,.w.d,tehabiliµte. the b.:uiJdiiig at 1189 Mis~ioi:i' Sveet to· cteat~ a 3Q Bed c;oligreg?:te f~dlity with 
approppate qom±\iuriity 'i:pace atJ.4 s~ffing (O:i !his ]':!op'tilat\on. The 1eas:~ stE¢t date is 5/l/20{5 to. gain site: 
control and allow for construction: start-up as soon as possible .. The Pepartment of Public Works (DPW) 
w.ill be. responsible for, 1:4¢ i;:o'nstmctfoµ.. DJ?.W h~ qeeil ~s.sMe4 with b'ui14ing a$ses~ments; space 
d~vefopmen:t ari.<l co:nsrnicti6h CQst alJ.alysfa. 

F~cil,Ify· Reqriitein.elits. inclqde,, 
.• Tw9 separate d()rmitories; .one for 22 beds with nartitions for ma:1e clients. and one for 12 ,beds 'with 

paji:itions :i'or f~m:ale clletts · 
·
4 :;,to.rage. fqr clie,nts' pefo.ngj;nts (dther 1\edside. or J9ck~rq) 
• Toile~ (~orne ADA acces~ible; some urinals for :p:ren' s !\I.ea) and. Shower~ (a:li.with safety bars; at 

le@t $rte. :i:i:iµst; l!i:J to.ll.-~) in eac):i, dotµiitqri~ 
• Living/Group/Dining area; including. couches, tab.les .. and chairs 
e Staff offices ai,d break:room . 
• SmUJ:>atl.A'oom;.. 
•. µ:?(,ai:ji/µ:iteryiey.r ro0,i:u, w~tl;i ~ sink 
• Supply and sfof!:l,ge' are.µJ in th~ basement; irt~lqding for acid'itiona:J client hefongings 
• Klt~lien .area tor shacks .and. smal1 me;af prep;; full mei!.ls will be·pre;pared atthe Moofoal Respite 

c9n;ig1erc>.i~ key)l~n: 't\eJt iip9/ 

Staffmg atRespite EXpans1on 
A Cq:il'.lm,µ;nicy Big;~d Organizatfo,n{¢,BO) will b~ px:oviding 24/7 staffmg; gen:eral operations and 
;ow,tod).al serv1c.es yia. a ¢6htr:act with ilu~ )i~i;i,it.h ))~pa:i:jj;l)eut\ 
DPR wiil he hiring a tofaf of 2.0 FTE Regj.stered Nurses ,(RN)· and 1. 0 F.TE Lfoe.tised Clirucal Social 
Work~rs. (LCS) to;pr<?'Vi:¢P. the ¢~inic!tl care; B9-t:4 Qper!liion~/case ;manageme11tand clinical serv.ic.es wi,11 
benefit from some· staff efficiencies via the Medi.c.a( ,RespJt¢ neX:t door~··· 

Page ;2 of 2 
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COMMERCIAL GgNEAAL UN3UTY 
oo :l0'26 P41.:a 

THIS ENDtn~S~i;N.'tCHAt.lG~S. THE ~JCY~ P~i:t READ rr ~u.r~. 
;, t. . 

Ab.DmONAL INSURED-DESlGNATEb 
PJER.SQN '.6R ORG,ANIV\TJPN 

~.~mOilik,a ~ ~~d undertM!oJ~; 

COMMER.ClAL'GENERALUAB.iLllY .C6VERAGt::· PART . 
8CH!DUU:, 
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'ffi!S~CHANC$nmPOUCY. ~ro3ADl1'~1'. 

AbDirtONAL lNSlJIDID ENDOB.SEMEN.'r 
01~ 
~~~~oo·~~-tiu:JoU~ 

. ~Au.ro~~om:, 
h!~opot'~~hiiJi.~,lt~~!l!ffl•~~~ftll~l.~iµldwf1s!;iia~~-

{If tie;~~~ hi~O!i ~ 14 ·~lite iim ~am 'Wli1 \le ~bo'wl!. tn t11* ~~ 
~i,i~~). . .. 

:· . . . -~~-~il~~~~~--11.ia~-~-~~~,~~-ot·· 
...• tlili.~~-~mrd-~.flit~of~.iltifolli~~-~iil~edfn.~~tb~~-
~~-~~ -· · · ... .. ··.· . 

... ,... . 

713 



San Francisco Department of Public Health 
Greg'.W'agh"er~ ~) 

Acting\[Bifyefo'r bf. i;i~bJf~J F \ 
S tl f{ t· f ... '. /\ f·S l=.

1
1 '.::i ~_,. U 

City and County of San Francisco 

London Breed, Mayor 

January 25, 2019 

Angela Calvillo, Clerk of the Board 
Board of Supervisors · 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Please find attached a proposed resolution for Board of Supervisors approval of an amendment to 
the agreement between the Department of Public Health's and Community Awareness and 
Treatment Services, in the amount of $23,186,920. 

This contract agreement requires Board of Supervisors approval under San Francisco Charter 
Section 9 .118. ' 

The following is a list of accompanying documents: 

o Proposed resolution; 
o Proposed amendment; 
o Original Agreement; 
o Form SFEC-126 for the Board of Supervisors. 

For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org. 

Thank you for your time and consideration. 

Manager 
Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall N Assess and research the health of the community N Develop and enforce he'alth policy N Prevent disease and Injury N 

N Educate the public and train health care providers N Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to an -

Jacq uie.Hale@SFDPH.org - office 415-255-3508-fax 415 252-3088 
1380 Howard Street, Room 421B, San Francisco, CA 94103 
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File No. 190105 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. CampaiQ:11 and Governmental Conduct Code§ 1.126) 
City Elective Office!' Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: Community Awareness and Treatment Services, Inc. 

Please list the names of {1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
lfinancial officer and chief opemting officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

1) Roderick Finetti, President; Andrea Manion, Vice President; Todd Johnson, Treasurer; Rena Burns; Amelia Salyers; Renee 
Jones; Sonia Suresh; Jon Stenson 

~) Janet Goy, Executive Director; Don Li, Finance Director (no COO) 
3) NIA 
14) Subcontactors: Ana Freire, LMFT 

"' Political Committee: }J/ A. _,) 

Contractor address: 1171 Mission Street, San Francisco, CA 94103 
Date that contract was approved: I Amount ofcontract: $23,186,920 

Describe the nature of the contract that was approved: mental health and substance abuse treatment services/behavioral health 
services 

Comments: 

This contract was approved by (check applicable): 
D the City elective officer(s) identified on this form 

· IZJ a board on which the City elective officer(s) serves: San Francisco Board of Supervisors 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee 
of the City elective officer(s) identified on this form sits 

Filer Information (!lease print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

. Address: E-mail: 
Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Print Name of Board 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) , Date Signed 
S:\ALL FORMS\Campaign Finanoe\SFEC - 126\ Form SFEC-126 Notification of Contract Approval 9.14.dob 
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