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FILE NO. 190105 RESOLUTION NO.

[Agreement Amendment - Community Awareness and Treatment Services - Behavioral
Health Fiscal Intermediary Services - Not to Exceed $23,186,920]

Resolution approving Amendment No. 1 to the agreement between Community
Awareness and Treatment Services and the Department of Public Health for

behavioral health services, to increase the agreement amount by $14,363,136 for

- an amount not to exceed $23,186,920; and to extend the term by three years, from

June 30, 2019, for a total agreement ferm of July 1, 2017, through June 30, 2022.

WHEREAS, The Department of Public Health selected Community Awareness
and Treatment Services to provide behavioral and mental health services through a
competitive solicitation; and

WHEREAS, Under this contract, Community Awareness and Treatment Services
operates the medical respite and sobering center program, providing temporary,
coordinated health and supportive social services to stabilize residents of San Francisco
who have substance use disorders, who are homeless, or who are medically-frail and
recovering from Hospitalization or an Emergency Department visit, to improve their
health status; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Public Health and the Dfrector of the Office of Contract Administration/Purchaser, on
behalf of the City and County of San Francisco, to execute an agreement with
Community Awareness and Treatment Services to increase the agreement amount by
$14,363,136 for a total amount not to exceed $23,186,920 and to extend the term by
three years, from June 30, 2019, for a total agreement'term of July 1, 2017, through
June 30, 2022; and, be it A

Department of Public Health

BOARD OF SUPERVISORS . Page 1
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FURTHER RESOLVED, That the Board of Supervisors authorizes the ‘
Department of Public Health to enter into any amendments or modifications to the
contract, prior to its final execution by all parties, that the Department determineé, in
consultation with the City Attomey, are in the best interest of the City, do not otherwise
materially increase the obligations or liabilities of the City, are necessary or advisable to

effectuate the purposes of the contract, and are in compliance with all applicable laws;

~and, be it

FURTHER RESOLVED, That within thirty (30) dayé of the contract being fully executed

by all parties, the Director of Heath and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclusion into the official File No. 196105 .

RECOMMENDED:

Greg Wagner {/
Acting Director of Health

Department of Public Health
BOARD OF SUPERVISORS
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BUDGET AND FINANCE SUB-COMMITTEE MEETING . APRIL10, 2019

‘Item 12 ' ‘Department:
File 19-0105 Department of Public Health (DPH)

EXECUTIVE SUMIM
Legislative Objectives _

e The proposed resolution approves Amendment No. 1 to the contract between the
Department of Public Health (DPH) and Community Awareness and Treatment Services
(CATS) for the medical respite and sobering center program, for a total five-year term
from July 2017 through June 2022, and contract amount of $23,186,920.

. ) Key Points . .

e CATS was selected to provide fiscal intermediary services to the San Francisco Homeless
Outreach Team (SFHOT) and the medical respite-and sobering program through a 2013
Request for Proposals (RFP). DPH did not execute a new contract with CATS for these
services following the 2013 RFP, but rather amended an éxisting 2010 contract with CATS
to add medical and respite sobering center services.

e In July 2017, the sobering center and medical respite programs were removed from the
2010 contract between CATS and DPH to create a stand-alone contract. The medical
respite and sobering center program is provided jointly by DPH and CATS. Under the July
2017 contract between DPH and CATS for the medical respite and sobering center
program, CATS was to complete the ongoing construction of new space at the existing -
medical respite and sobering center located at 1171 and 1185 Mission Street.

] Fiscal Impact ‘

¢ The contract amount is $23,186,920 from FY 2017-18 to FY 2021-22, funded by the City’s
General Fund. The contract amount includes a grant from Tipping Point for CATS to
complete expansion of the medical respite and sobering center from 56 beds to 87 beds.

: Policy Consideration 4

e The scope of work in the 2017 contract between DPH and CATS differs in part from the
scope of work defined in the 2013 RFP. While the 2013 RFP épeciﬁcally defined the scope
of work to be fiscal intermediary services, the 2017 contract’s scope of work for CATS

“includes overseeing construction of the expanded facility from 56 beds to 87 beds. At the
request of the Budget and Legistative Analyst’s Office, the Department of Public Health
submitted the contract to the Office of Contract Administration for review. According to
the Director of the Office of Contract Administration, while the 2017 contract provision for
CATS to oversee construction of the expanded facility from 56 beds to 87 beds is not
consistent with the scope of work outlined in the original RFP, the scaope of work in the
proposed first amendment is generally consistent with the original RFP.

Recommendation

'| « Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS ‘ BUDGET AND LEGSLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING ApRrIL 10, 2019

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than_$500,000 is subject to Board of Supervisors
approval, : ‘

Administrative Code Section 21.42 authorizes the Department of Public Health to designate
behavioral health services contracts as sole source, where such services are provided by non-
profit organizations. To be designated sole source, the Department should determine that such
services are unique to the Department, consistent with the Department’s mission and goals,
and require specnahzed skills, personnel, facilities, or other resources.

in November 2013, the Depariment of Public Health {DPH)} issued g Reguest for Proposals (RFF)
to solicit providers for fiscal intermediary services for the San Francisco Homeless Outreach
Team (SF HOT) and medical respite and sobering center. The scope of services outlined in the
RFP included fiscal management and human resource services for two direct service cost

centers; 1) SF HOT and 2) medical respite and sobering center clients.

Three proposers responded-to the RFP and a panel reviewed and scored the proposals as
shown in Table 1 below,

Table 1: Proposers and Scores for RFP

Rank Proposer : Score
1 Community Awareness & Treatment Services (CATS) 99.2
2 Public Health Foundation Enterprises (PHFE) 88.8
3 Health RIGHT 360 : _ ‘83.8

DPH deemed Community Awareness & Treatment Services (CATS) to be the highest scoring
responsive and responsible proposer.

Contracts between DPH and CATS

CATS had been providing behavioral health services, including fiscal intermediary services to

_support SF HOT, through a 2010 contract with DPH. DPH did not execute a new contract with
CATS to provide fiscal intermediary services to SFHOT and the medical respite and sobering>
center following the 2013 RFP. Rather, DPH amended the 2010 contract with CATS to add
medical and respite sobering center services; the amended contract’s scope of work defined
support services to be provided by CATS to medical respite and sobering center clients, but did
not specifically define fiscal intermediary services to be provided by CATS to the medical respite
and sobering center. The Board of Supervisors approved the amendment to the 2010 contract
between CATS and DPH in December 2015, extending the contract from December 31, 2015
through December 31, 2017 (File 15-1033, Resolution 469-15).

SAN FRANCISCO BOARD OF SUPERVISORS A ~ BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING ' . APRIL10, 2019

In July 2017, the sobering center and medical respite programs were removed from the larger
CATS contract to create a stand-alone contract.. The medical respite and socbering center are
primary care programs, while the programs under the 2010 contract between CATS and DPH
were managed under Behavioral Health Services, -

The medical respite and sobering center program is provided jointly by DPH and CATS, serving
homeless adults with substance use disorders and chronic medical needs. Program clients need
assistance with chronic health management, medication adherence, and social services. DPH
provides medical care and social services, while CATS provides support services, including
building maintenance, hospitality and food, and program operations, such as daily living
support and transportation.

The new contract between DPH and CATS for the medical respite and sobering center program
was established for two-years from July 2017 through June 2019, in an amount not-to-exceed
$8,823,784. The 2017 contract’s scope of work defined (a) the support services to be provided
by CATS to medical respite and sobering center clients, and (b) CATS responsibility for
constructing additional medical respite and sobering center space to add beds. While the new
contract did not define the fiscal intermediary services to be provided by CATS to the medical
respite and sobering center, the contract did state that “all objectives and descriptions of how
objectives will be measured are contained in the SF DPH Fiscal Intermediary Performance
Objectives document”. According to Ms. Michelle Ruggels, Director of the DPH Business Office,
the Department established medical respite program performance objectives specific to this
program, which replaces the fiscal intermediary performance objectives referenced in the
contract; the Department plans to revise the contract to include the medical respite program
performance objectives. ' '

Status of Construction and AdditionAof Beds

Under the July 2017 contract between DPH and CATS for the medical respite and sobering.
center program, CATS was to complete the ongoing construction of new space at the existing
medical respite and sobering center located at 1171 Mission Street and 1185 Mission Street. A
project team made up of staff from DPH, CATS, the Department of Public Works, and the
selected architect are to oversee the project. According to Ms. Ruggels, DPH awarded the
contract to CATS for two years to align with the time period of a major capital expansion,
increasing the program’s capacity from approximately 56 beds to 87 .beds. The capital-
expansion was completed in FY 2017-18,

The proposed resolution would approve Amendment No. 1 to the contract between DPH and
CATS, extending the term of the contract by three years through June 2022, and increasing the
not-to-exceed amount by $14,363,136, from $8,823,784 to $23,186,920.

Contract Term

DPH awarded the 2017 contract to CATS for medical respite/sobering center support services -
through the 2013 RFP. As noted above, in the more than three-year period between the RFP
and the contract award in 2017, CATS provided support services to the medi'cal

SAN FRANCISCO BOARD OF SUPERVISORS ~ BUDGET AND LEGISLATIVE ANALYST |
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respite/sobering center-through a separate contract that had been awarded in 2010. The
proposed Amendment No. 1 to the 2017 contract would allow for a total contract term of five
years from July 1, 2017 through June 30, 2022, which is consistent with the original RFP, which
provided for a term of up to 10 years,

The proposed resolution would increase the not-to-exceed amount of the contract by
$14,363,136, for & total contract amount of $23,186,920. The contract funds approximately
63,673 program support staff hours annually, at a rate of $63.08 per hour, and includes a
projected annual Cost of Doing Business increase of 2.5 percent in FY 2019-20 through FY 2021-
22. Support staff hours can include services to maintain and clean facilities, providing meals,
and transporting clients to medical or social service appointments. With the exception of a
grant from Tipping Point in FY 2017-18, used to complete construction of the location to

_increase the beds from 56 to 87, the contract is funded by the Clty s General Fund. The sources

and uses of funds are shown in Table 2 bejow.

Table 2: Sources and Uses of Funds in CATS Contract -

Sources . . FY 2017-18

FY 2018-19 FY 2019-20 FY2020-21 FY2021-22 Total
San Francisco General Fund $4,031,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $20,588,176
Tipping Point Grant 612,000 - - - - 612,000
Subtotal 54,643,972 54,016,417 54,097,087 $4,179,378 54,263,321 21,200,176
Contingency (12% of FY 2018-19 — FY 2021-22) ' 1,986,744
Total Not-to-Exceed Amount ~ $23,186,920
Uses FY 2017-18 FY2018-19 FY2019-20 FY2020-21 FY2021-22 Total
Medical Respite/Sobering Center Services $4,031,972 - $4,016,417 54,097,087 $4,179,378 $4'263'3,21 $20,588,176
(Approximately 63,673 Annual Staff Hours) '
Facility Expansion o . 612,000 . - - - - 612,000
Subtotal $4,643,972 $4,016417 $4,097,087 $4,179,378 $4,263,321 $21,200,176
Contingency (12% of FY 2018-19 —FY 2021-22) ' 1,986,744-
Total Not-to-Exceed Amount $23,186,920

The 2013 RFP solicited providers of fiscal intermediary services, including fiscal management
and human resource management. Accordirig to Ms. Ruggels, CATS has been providing fiscal
intermediary services, as authorized in the RFP, by providing human resource management for
CATS support staff, management of the capital expansion, and financial management of the
building maintenance and other functions that support the program.

The scope of work in the 2017 contract between DPH and CATS differs from the scope of work
defined in the 2013 RFP. While the 2013 RFP specifically defined the scope of work to be fiscal
intermediary services, the 2017 contract’s scope of work includes for staff to oversee
construction of the expanded facility from 56 beds to 87 beds.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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At the request of the Budget and Legislative Analyst’s Office, the Department of Public Health
submitted the contract to the Office of Contract Administration for review. According to the
Director of the Office of Contract Administration, while the 2017 contract provision for CATS to
oversee construction of the expanded facility from 56 beds to 87 beds is not consistent with the
scope of work outlined in the original RFP, the scope of work in the proposed first amendmient
is generally consistent with the original RFP.

Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS 4 BUDGET AND LEGISLATIVE ANALYST
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Item 6 . Department:
File 19-0105 Department of Public Health {DPH)

, Legislative Objectives A » .

e The proposed resolution approves Amendment No. 1 to the contract between the
Department of Public Health (DPH) and Community Awareness and Treatment Services
(CATS) for the medical respite and sobering center program, for a total five-year term
from July 2017 through June 2022, and contract amount of $23,186,920.

Key Points
e CATS was selected to provide fiscal intermediary services to the San Francisco Homeless
- Qutreach Team (SFHOT) and the medical respite and sobering program through a 2013
Request for Proposals (RFP). DPH did not execute a new contract with CATS for these
services following the 2013 RFP, but rather amended an existing 2010 contract with CATS
to add medical and respite sobering center services.

e In July 2017, the sobering center and medical respite programs were removed from the
2010 contract between CATS and DPH to create a stand-alone contract. The medical
respite and sobering center program is provided jointly by DPH and CATS. Under the July
2017 contract between DPH and CATS for the medical respite and sobering center
program, CATS was to complete the ongoing construction of new space at the existing
medical respite and sobering center located at 1171 and 1185 Mission Street.

' Fiscal Impact

e The contract amount is $23,186,920 from FY 2017-18 to FY 2021-22, funded by the City’s
General Fund. The contract amount includes a grant from Tipping Point for CATS to
complete expansion of the medical respite and sobering center from 56 beds to 87 beds.

Policy Consideration

e The scope of work in the 2017 contract between DPH and CATS differs from the scope of
work defined in the 2013 RFP, which defined the scope of work to be fiscal intermediary
services. The 2017 contract’s scope of work is for CATS to provide support services to the
medical respite and sobering center, and to oversee construction of the expanded facility
from 56 beds to 87 beds. Therefore, the contract should be authorized as sole source.

Recommendations

e Amend the proposed resolution to state that the Director of the Department of Public
Health recommends a sole source designation in accordance with Administrative Code
Section 21.42, based on (i) the services that provided under the 2017 contract are unique
to the Department, (i) consistent with the Department’s mission and goals, and ({iii)
require specialized skills, personnel, facilities, or other resources. ‘

s Approval of the proposed resolution as amended is a policy matter for the Board of
Supervisors.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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WANDATESTATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

Administrative Code Section 21.42 authorizes the Department of Public Health to designate
behavioral health services contracts as sole source, where such services are provided by non-
profit organizations. To be designated sole source, the Department should determine that such
services are unique to the Department, consistent with the Department’s mission and goals,
and require specialized skills, personnel, facilities, or other resources. '

Original Request for Proposals

In November 2013, the Department of Public Health (DPH) issued a Request for Proposals (RFP)
to solicit providers for fiscal intermediary services for the San Francisco Homeless Outreach
Team (SF HOT) and medical respite and sobering center. The scope of services outlined in the
RFP included fiscal management and human resource services for two direct service cost
centers; 1) SF HOT and 2) medical respite and sobering center clients.

Three proposers responded to the RFP and a panel reviewed and scored the proposals, as
shown in Table 1 below.

Table 1: Proposers and Scores for RFP

Rank Proposer Score
1 Community Awareness & Treatment Services (CATS)  99.2
2 Public Health Foundation Enterprises (PHFE) 88.8
3 Health RIGHT 360 83.8

DPH deemed Community Awareness & Treatment Services (CATS) to be the highest scoring
responsive and responsible proposer.

Contracts between DPH and CATS

CATS had been providing behavioral health services, including fiscal intermediary services to
support SF HOT, through a 2010 contract with DPH. DPH did not execute a new contract with
CATS to provide fiscal intermediary services to SFHOT and the medical respite and sobering
center following the 2013 RFP. Rather, DPH amended the 2010 contract with CATS to add
medical and respite sobering center services; the amended contract’s scope of work defined
support services to be provided by CATS to medical respite and sobering center clients, but did
not specifically define fiscal intermediary services to be provided by CATS to the medical respite
and sobering center. The Board of Supervisors approved the amendment to the 2010 contract
between CATS and DPH in December 2015, extending the contract from December 31, 2015
through December 31, 2017 (File 15-1033, Resolution 469-15).

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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In July 2017, the sobering center and medical respite programs were removed from the larger
CATS contract to create a stand-alone contract. The medical respite and sobering center are
primary care programs, while the programs under the 2010 contract between CATS and DPH
were managed under Behavioral Health Services.

The medical respite and sobering center program is provided jointly by DPH and CATS, serving
homeless adults with substance use disorders and chronic medical needs. Program clients need
assistance with chronic health management, medication adherence, and social services. DPH
provides medical care and social services, while CATS provides support services, including
building maintenance, hospitality and food, and program operations, such as daily" living
support and transportation.

The new contract between DPH and CATS for the medical respite and sobering center program
o was established for two-years from July 2017 through June 2019, in an amount not-to-exceed
$8,823,784, The 2017 contract’s scope of work defined (a) the support services to be provided
by CATS to medical respite and sobering center clients, and (b) CATS responsibility for
constructing additional medical respite and sobering center space to add beds. While the new
contract did not define the fiscal intermediary services to be provided by CATS to the medicai
respite and sobering center, the contract did state that “all objectives and descriptions of how
objectives will be measured are contained in the SF DPH Fiscal Intermediary Performance
Objectives document”. According to Ms. Michelle Ruggels, Director of the DPH Business Office,
the Department established medical respite program performance objectives specific to this
program, which replaces the fiscal intermediary performance objectives referenced in the
contract; the Department plans to revise the contrdct to include the medical respite program
performance objectives,

Status of Construction and Addition of Beds

Under the July 2017 contract between DPH and CATS for the medical respite and sobering
center program, CATS was to complete the ongoing construction of new space at the existing
medical respite and sobering center located at 1171 Mission Street and 1185 Mission Street. A
project team made up of staff from DPH, CATS, the Department of Public Works, and the
selected architect are to oversee the project. According to Ms, Ruggels, DPH awarded the
contract to CATS for two years to align with the time period of a major capital expansion,
increasing the program’s capacity from approximately 56 beds to 87 beds. The capital
expansion was completed in FY 2017-18.

The proposed resolution would approve Amendment No. 1 to the contract between DPH and-
CATS, extending the term of the contract by three years through June 2022, and increasing the
not-to-exceed amount by $14,363,136, from $8,823,784 to $23,186,920.

Contract Term

DPH awarded the 2017 contract to CATS for medical respite/sobering center support services
through the 2013 RFP. As noted above, in the more than three-year period between the RFP
and the contract award in 2017, CATS provided support services to the medical

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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respite/sobering center through a separate contract that had been awarded in 2010. The
proposed Amendment No. 1 to the 2017 contract would allow for a total contract term of five
years from July 1, 2017 through June 30, 2022, which is consistent with the original RFP, which
provided for a term of up to 10 years.

FISCAL IMPACT

The proposed resolution would increase the not-to-exceed amount of the contract by
$14,363,136, for a total contract amount of $23,186,920. The contract funds approximately
63,673 program support staff hours annually, at a rate of $63.08 per hour, and includes a
projected annual Cost of Doing Business increase of 2.5 percent in FY 2019-20 through FY 2021-
22. Support staff hours can include services to maintain and clean facilities, providing meals,
and transporting clients to medical or social service appointments. With the exception of a
grant from Tipping Point in FY 2017-18, used to complete construction of the location to
increase the beds from 56 to 87, the contract is funded by the City’s General Fund. The sources
and uses of funds are shown in Table 2 below.

%

Table 2: Sources and Uses of Funds in CATS Contract

FY 2019-20

. FY 2017-18 FY 2018-19 FY 2020-21 FY 2021-22 Total
- San Francisco General Fund $4,031,972 $4,016,417 $4,097,087 $4,179,378 54,263,321 $20,588,176
Tipping Point Grant . 612,000 - - - - 612,000
Subtotal 54,643,972 $4,016,417 S$4,097,087 $4,179,378 $4,263,321 $21,200,176
Contingency {12% of FY 2018-19 — FY 2021-22) 1,986,744
Total Not-to-Exceed Amount $23,186,920
Uses FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 Total
Medical Respite/Sobering Center Services 34,031,972 $4,016,417 $4,097,087 $4,179,378 $4,263,321 $20,588,176
(Approximately 63,673 Annual Staff Hours)
Facility Expansion 612,000 - - - - 612,000
Subtotal 34,643,972 54,016,417 $4,097,087 $4,179,378 $4,263,321 $21,200,176
Contingency (12% of FY 2018-19 — FY 2021-22) ' 1,986,744
Total Not-to-Exceed Amount $23,186,920

_POLICY CONSIDERATIO!

The 2013 RFP solicited providers of fiscal intérmediary services, including fiscal management
and human resource management. According to Ms. Ruggels, CATS has been providing fiscal
intermediary services, as authorized in the RFP, by providing human resource management for
CATS support staff, management of the capital expansion, and financial management of the
building maintenance and other functions that support the program.

The scope of work in the 2017 contract between DPH and CATS differs from the scope of work
defined in'the 2013 RFP. While the 2013 RFP specifically defined the scope of work to be fiscal
intermediary services, the 2017 contract’s scope of work is for CATS to provide support services
to the medical respite and sobering center, and to oversee construction of the expanded facility
from 56 beds to 87 beds.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Because the scope of work the 2017 contract and proposed first amendment differ from the
scope of work advertised in the 2013 RFP, the Budget and Legislative Analyst considers the
2017 contract and proposed amendment to be authorized as a sole source. Therefore, in
accordance with Administrative Code Section 21.42, the proposed resolution should be
amended to state that the Director of the Department of Public Health recommends a sole
source designation, based on (i) the services that are provided under the 2017 contract are
unique to the Department, {ii} consistent with the Department’s mission and goals, and (i)

1.

N

require specialized skills, personnel, facilities, or other resources.

 Amend the proposed resolution to state that the Director of the Department of Public
Health recommends a sole source designation in accordance with Administrative Code
Section 21.42, based on (i} the services that provided under the 2017 contract are
unique to the Department, (ii) consistent with the Department’s mission and goals, and
(i) require specialized skills, personnel, facilities, or other resources.

Approvai of the proposed resolution, as amenaed, is a policy matter for the Board o
Supervisors.

sl ~
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

3

Amendment One

THIS AMENDMENT (this “Amendment”) is made as of December 5, 2018 in San Francisco, California, by and
between Community Awareness and Treatment Services (“Contractor”) and the City and County of San
Francisco, a municipal corporatlon (“City”), acting by and through its Dlrector of the Office of Confract
Administration.

RECITALS

WHEREAS, the Department of Public Health (*Department™) wishes to provide mental health and substance
abuse treatment services; and,

WHEREAS, this Agreement was competitively procured as required by San Francisco Administrative Code
Chapter 21.1 through a2 Request for Proposal ( “RFP-36-2013") issued on chnber 10, 2013, in which City selected
Contractor as the highest qualified scorer pursuant to the REP; and

WHEREAS, there is no Local Business Entity (“LBE”) subcontracting participation requirement for this
Agreement; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services required by City as set
forth under this Agreement; and

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 48652-16/17 on June 19, 2017;

Now, THEREFORE, the-parties agree as follows:
' Artidle 1 Definitions

The following definitions shall apply to this Amendment:

11 Agreement. The tenm “Agreement” shall mean the Agreement dated July 1, 2017, Contract
Numbers 10000060000 and 0000106355, 0000207831 between Contractor and City as amended by
this Amendment One, . ,

1.2. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

Article 2 Modifications to the Agreément

The Agreement is hereby modified as follows:
2.1 Axticle 2, Term of the Agreement, Section 2.1 of the Agreeinent currently reads a5 follows:
ARTICLE 2 TERM OF THE AGREEMENT

2.1 Theterm of this Agreement shall commence on the latter oft (i) July 1, 2017; or (ii) the Effective Date and
expire on June 30, 2019, unless earlier terminated as otherwise provided herein.

Such section is hereby amended in its eﬁtirety to read as follows:

1jPage '
DacamberS 2018; 1000006000 Amendment One .

P-650 (2-17; DPH 4-18) ' Community Awareness and Treatment Services (Respite)
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ARTICLE2 TERM OF THE AGREEMENT

2.1 The term of this Agreement shall commence on the latter oft (i) July 1, 2017; or (ii) the Effective Date and
expires on June 30, 2022, unless earlier terminated as otherwise provided herein.

\

2.2 Article 3, Financial Matters, Section 3.3.1 of the Agreement currently reads as follows:
ARTICLE 3 FINANCIAL MATTERS
3.3 Compensation .

3.3.1 Payment

Contractor shall provide an invoics fo the City on a monthly basis for Services completed in the immediate
preceding month, unless a different schedule is set ont in Appendix B, "Calculation of Charges." Compensation
shall be made for Services identified in the invoice that the Director of Health, in his or her sole discretion,
concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount
of this Agreement exceed Eight Million Eight Hundred Twenty-Three Thousand Seven Hundred Eighty

RO 1 Q 00 oA Tl Y P - od oyl (hin

. Fowr Dollaxs \‘po,ox...:, FO% ). LG breakdowsn of CHATETs associated with this zAxélvuAuvut appears in A.“p““" X B,

“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. In no
event shall City be liable for interest or late charges for any late payments. '

Such section is hereby amended in its entirety to read as follows:
~ ARTICLE 3 FINANCIAL MATTERS
3.3 Compensation

-3.3.1 Paymient ‘

Contractor shall provide an invoice to the City on a monthly basis for Services completed in the immediate -
preceding mouth, unless a different schedule is set out in Appendix B, "Calculation of Charges." Compensation
shall be made for Services identified in the invoice that the Director of Health, in his or her sole discretion,
concludes has been satisfactorily performed, Payment shall be made within 30 calendar. days of receipt of the
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount
of this Agreement exceed Twenty Three Million One Hundred Eighty Six Thousand Nine Hundred Twenty
Dollars ($23,186,920). The breakdown of charges associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein, In no
event shall City be liable for interest or late charges for any late payments, '

Z.3 Axticle 3, Financial Muiters, Section 3.4 of the Agreement currently reads as follows:
ARTICLE 3 FINANCIAL MATTERS

34 Auditand Inspection of Records, Confractor agrees to maintain and make available to the City, duting
regular business hours, accurate books and accounting records relating to its Services, Contractor will permit City
to andit, examine and make excerpts and transcripts from such books and records, and to make audits of all
invoices, materials, payrolls, records or personnel and other data related to all other matters covered by this
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain such data and
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records in an accessible location and condition for a period of not fewer than five yéars afler final payment under
this Agreement or until after final audit has been resolved, whichever is later. The State of California or any
Federal agency having an interest in the subject matter of this Agreement shall have the same rights as conferred
upon City by this Section. Contractor shall include the same audit and inspection rights and record retention
requirements in all subconiracts.

3.41  Contractor shall annually have its books of accounts audited by a Certified Public Accountant and
a copy of said andit report and the associated management letter(s) shall be fransmitted to the Director of Public

_Health or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal year end

date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with OMB Ciroular A~133, Audits of States, Local Governments, and
Non-Profit Organizations. Said requirements can be found at the followmg website address:
http://www.whitehouse.gov/omb/circulars/al33/2133 himl.

If Contractor expends less than $500,000 a year in Federal awards, Contractor is exempt from the single
audit requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any
cost adjustments necessitated by this audit report. Any audit report which addresses all or part of the period
covered by this Agreement shall treat the service components identified in the detailed descriptions attached to
Appendix A and referred to in the Program Budgets of Appendix B as discrete program entities of the Contractor.

3.4.2  The Director of Pablic Health or his / her designee may approve a waiver of the audit requirement
in Section 3.4.1 sbove, if the contractual Services are of a consulting or personal services nature, these Services
are paid for through fee for service terms which limit the City’s risk with such contracts, and it is determined that
the work associated with the audit would produce wndue burdens or costs and would provide minimal benefits. A

- written request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the

Agreement term or Contractor’s fiscal year, whichever comes first.

343 Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by
Contractor to the City, or may be made by another written schedule determined solely by the City, In the event
Contractor is not under contract to the City, written arrangements shall be made for audit adjustments,

Such section is hereby amended in its enfirety to read as follows:

ARTICLE 3 FINANCIAL MATTERS
34 '

34  Audit and Inspection of Records. Contractor agrees to maintain and make available to the City, during
regular business hours, accurate books and accounting records relating to its Services. Contractor will permit City
to audit, examine and make excerpts and transcripts from sach books and records, and to make audits of all
invoices, materials, payrolls, records ot personne] and other data related to all other matters covered by this
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain such data and
records in an accessible location and condition for a period of not fewer than five years after final payment under
this Agreement or until after final audit has been resolved, whichever is later. The State of California or any
Federal agency having an interest in the subject matter of this Agreement shall have the same rights as conferred
upon City by this Section. Coutractor shall include the same andit and inspection rights and record retention
requirements in all subcontracts.

"34,1  Contractor shall annnally have its books of accounts audited by a Certified Public Accountant and
a copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public
Health or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal year end
date. If Contractor expends $750,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with 2 CFR Part 200 Uniform Administrative Requirements, Cost
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Principles, and Audit Requirements for Federal Awards. Said requirements can be found at the following website
address: hitps://www.ecfr.gov/cgi-bin/text-idx 2tpl=/ecfrbrowse/Title02/2¢fi200_main 02.pl. -

If Contractor expends less than $500,000 a year in Federal awards, Confractor is exempt from the single
audit requirements for that year, but records must be available for review or audit by appropriate officials of the .
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any
cost adjustments necessitated by this audit report, Any audit report which addresses all or part of the period
covered by this Agreement shall treat the service components identified in the detailed descriptions attached to
Appendix A and referred to in the Program Budgets of Appendix B as discrete program entities of the Contractor,

342 The Director of Public Health or his / her designee may approve a waiver of the audit requirement
in Section 3.4.1 above, if the contractual Services are of a consulting or personal services nature, these Setvices
are paid for through fee for service terms which limit the City’s risk with such contracts, and it is determined that |
the work associated with the audit would produce undue burdens or costs and would provide minimal benefits. A
written request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
" Agreement term or Contractor’s fiscal year, whichever comes first,

343 Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by
Contractor to the City, or may be made by another written schedule determined solely by the City, In the event
_ Contractor is not under contract to the City, written arrangements shall be made for audit adjustments.

2.4  Axticle 5 Insurance aud Indemnity, Section 5.1 of the Agreement currently reads as follows:
ARTICLE 5 INSURANCE AND INDEMNITY
5.1 Insurance.

5.1.1 Required Coverages. Without in any way hmmng Contractor’s liability
pursuant to the “Indemnification” section of this Agreement, Contractor must maintain in force, during the full term of
the Apreement, insurance in the following amounts and coverages:

(a) Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not
. less than $1,000,000 each accident, injury, or illness; and ' ‘

. Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence for Bodily Injury and Property Damage, including Contractnal Liability, Personal Injury, Products and
Completed Operations; and »

(© Commercial Automobile Liability Insurance with Hmits not less than $1,000,000
each occurrence, “Combined Single Limit” for Bodily Injury and. Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable.

(d)  Professional lability insurance, apphcable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the Services.

, 1 512 Commercial General Liability and Commermal Automobﬂe Liability Insurance
pDhClBS must be endorsed to provide:

_ () Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

) That such policies are primary insurance to any other insurance available to
the Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately
to each insured against whom claim is made or suit is brought,

513 All policies shall be endorsed to provide thirty (30) days advance written notice o
the City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent
to the City address set forth in Section 11.1, entitled “Notices to the Parties.”
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544 Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

515 Should any of the fequired insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be
included in such general anmval aggregate limit, such general annual agpregate limit shall be double the
occntrence or claims limits specified above.

516 Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence of
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated,
the City may, at its sole option, terminate this Agreement effective on the date of such lapse of insurance.

517 Before commencing any Services, Contractor shall fumish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIIT or
. higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form
evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or decrease
Contractor's liability hereunder.

5.1.8 ¥ Contractor will use any subcontractor(s) to prowde Services, Contractor shall requxre the -
subconiractor(s) to provide all necessary insurance and to name ihe City and County of San F rrancm.,o, its
officers, agents and employees and the Contractor as additional insureds.

Such Section is hereby amended to read as follows:
ARTICLE 5 INSURANCE AND INDEMNITY
51 Insurance,

51.1 Required Coverages. Without in any way limiting Contractor’s lability
pursuant to the “Indemnification” section of this Agreement, Contractor must maintain in force, during the full term of
the Agreement, insurance in the following amounts and coverages:

(® Workers® Compensation, in statutory amounts, with Employers® Llablhty Limits not
less than $1,000,000 each accident, injury, or illness; and
Comumercial General Liability Tnsurance with limits not less than $l 000,000 each
occurrence for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, Products and
Completed Operations; and ,

(© Commercial Automobile Liability Insurance with limits not less than $1,000,000
each oceurrence, “Combined Single Limit” for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable. . ‘

(d)  Professional liability insurance, applicable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions jn connection with the Services.

(e) Blanket Fidelity Bond or Ctime Policy with Jimits of in the amount of any Initial
Payment included under this Agreement covering employee theft of money written with a per loss limit,

5.1.2 Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide: .

{2) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, -
and Employees.

(b) That such poIiciés are primary insurance to ary other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies sepatately to each insured
against whom claim is made or suit is brought.
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5.1.3 All policies shall be endorsed to provide thirty (30) days’ advance written notice to
the City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent
to the City address set forth in Section 11.1, entitled “Notices to the Parties.”

51.4 Should any of the required itisurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should ocourrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shallbe
covered by such claims-made policies.

515 Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be
included in such general annual aggrepate limit, such general annual aggregate limit shall be double the
occurrence or claims Mmits specified above.

51.6 Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence of
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated,
the City may, at its sole option, terminate this Agreement effective on the date of such lapse of insurance,

- 517 Before commencing any Services, Contractor shall furnish to City certificates of
insurance and additional insured policy endorsements with insorers with ratings comparable to A~, VIII or
" hi gher that are authorized to do business in the State of California, and that are satisfactory to City, in form

evidencing all coverages set forth above. Approval of the inswrance by City shall not relieve or decrease
Contractor's liability hereunder, .

5.1.8 If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its
officers, agents and employees and the Contractor as additional insureds.

2.5 Article 8 Termination and Default, Section 8.4.1 of the Agreement currently reads as follows:
~ ARTICLE 8 TERMINATION AND DEFAULT
8.4.1 Rights and Duties Upon Termination or Expiration

8.4.1 This Section and the following Sections of this Agreement listed below, shall survive termination or
expiration of this Agreement:

332 Payment Limited to Satisfactory 9.1 Ownership of Results
Services
3.3.7(a) Grant Funded Contracts - 9.2 ‘Works for Hire
Disallowance
34 Audit and Inspection of Records 11.6 | Dispute Resolution Procedure
3.5 Submitting False Claims 11.7 | Agreement Made in California;
Venue »
Article 5 Insurance and Indemnity 11.8 Construction
6.1 Liability of City 11.9 Entire Agreement
6.3 Liability for Incidental and 11.10 | Compliance with Laws
Congeguential Damages
Article 7 Payment of Taxes | 11.11 | Severability
8.1.6 Payment Obligation 13.1 Nondisclosure of Private,
Proprietary or Confidential
Information
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[13.4 | Protected Health Information |
Such Section is hereby amended to read as follows:

ARTICLE 8 TERMINATION AND DEFAULT

8.4,1 Rights and Duties Upon Termination or Expiration

8.4.1 This Section and the following Sections of this Agreerent listed below, shall survive termination or
expiration of this Agreement:

3.3.2 Payment Limited to Satisfactory ES Ownership of Results
Services ‘ .
33/7(2) | Grant Funded Contracts - " [92 | Wotks for Hire |
Disallowance : ‘
34 Audit and Tuspection of Records : 11.6 | Dispute Resolution Procedure
3.5 Submitting False Claims . 11.7 | Agreement Made in California;
} ... | Venue
Article 5 Insurance and Indemnity - 11.8. | Construction
6.1 Liability of City 11.9 Entire Agreement
6.3 " | Liability for Incidental and 11.10 | Compliance with Laws
Consequential Damages K
Article 7 Payment of Taxes 11.11 | Severability B
‘8.1.6° Payment Obligation 13.1 Nondisclosure of Private,
Proprietary or Confidential
. Information
13.4 Protected Health Information 13.3 . Business Associate Agreement

2.6  Article 12 Department Specific Terms, Section 12.5 is added to the Agreement and reads as follows:
ARTICLE 12 DEPARTMENT SPECIFIC 'I'ERMS

12.5 Exclusion Lists and Employee Verification, Upon hire and monthly thereafter, Contractor will check the
‘exclusion lists published by the Office of the Inspector General (OIG), General Services Administration (GSA),
and the California Department of Health Care Services (DHCS) to ensure that any employee, temporary
employee, volunteer, consultant, or governing body member responsible for oversight, administering or delivering
state or federally-fiunded services who is on any of these lists is excluded from (may fiot work in) your program or '
agency. Proof of checking these lists will be retained for seven years. :

2.7 Axticle 13 Data and Security, Section 13.3 of the Agreement currently reads as follows:
ARTICLE13  DATA AND SECURITY '

13.3  Protected Information Privacy and Security Agreement (PSA)

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA Privacy Rule governing the
access, transmission, and storage of health information and the Health Tnformation Technology for Economic and
Clinical Health Act, Public Law 111-005 (“the HXTECH Act”). :
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The parties acknowledge that CONTRACTOR is one of the fo]iowing {Choose Only One):

1. CONTRACTOR will create, receive, maintain, transmit, or access SEDPH PHI
And is a Covered Entitylas defined under HIPAA;

2. D CONTRACTOR will create, receive, maintain, transmit, or access SFDPH PHI
And is NOT a Covered Entity* as defined under HIPAA:
Complete the following attached documents:
. a. Appendix E SFDPH Business Associates Agreement (BAA) (08-04-2017)
b. SFDPH Attestation 1 PRIVACY (06-07-2017)
¢. SFDPH Attestation 2 DATA SECURITY (06-07-2017)

(.

3. D CONTRACTOR will NOT create, receive, maintain, transmit, or access SFDPH
PHI; '
Appendlx E and attestations are not required.
This eption requn'es review and approval from the Ofﬁce of Compliance and
Privacy Affairs,
! A Covered Entity is defined under H]PAA as one of the following:

a. Health Care Providers (doctors, chmcs psychologists, pharmacies, nursing homes)
b. Health Plans (Health insurance companies, HMOs, company health plans government programs that
pay for health care).
¢, Health Care Clearinghouse (Not Applicable to SEDPH contracts)
Source: hitps:/www.hbs.cov/hipaa/for-professionals/covered-entities/index. html
https:/fprivacyruleandresearch.nib.gov/pr_06.asp

Such Section is hereby amended to read as follows:

133 Business Associate Arreement

The parties acknowledge that CITY is a Covered Entity as defined in the Healtheare Insurance Portability and
"Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA Privacy Rule governing the
access, use, disclosure, transmission, and storage of protected health information (PHI) and the Security Rule

under the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 (“the
HITECH Act”).

The parties acknowledge that CONTRACTOR wilk:

1 . Do at least one or more of the following:

A. Creaie, receive, maintain, or transmit PHI for or on behalf of CITY/SFDPH (including
storage of PHY, digital or hard copy, even if Contractor does not view the PHI or only
does so on a random or mfrequent basis); or

B. Receive PHI, or dcoess to PHI, from CITY/SFDPH or another Business Associate of
City, as part of providing a service to or for CITY/SFDPH, including legal, actnarial,
accounting, consulting, data aggregation, management, administrative, accrcdxtatmn or

financial; or
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2.9

2.10

211

C. Transmit PHI data for CITY/SFDPH and require access on a regular basis to such PHI,
{Such as health information exchanges (HIEs), e-prescribing gateways, or electronic
bealth record vendors)

FOR PURTOSES OF THIS AGREEMENT, CONTRACTOR IS A BUSINESS
ASSOCIATE OF CITY/SFDPH, AS DEFINED UNDER HIPAA. CONTRACTOR
MUST COMPLY WITH AND COMPLETE THE FOLLOWING ATTACHED
DOCUMENTS, INCORPORATED TO THIS AGREEMENT AS THOUGH FULLY
SET FORTH HEREIN:

a, Appendix E SFDPH Business Associate Agreement (BAA) (04-12-2018)
1. SFDPH Attestation 1 PRIVACY (06-07-2017)
2. SEDPH Attestation 2 DATA SECURITY (06-07-2017)

2 D NOT do any of the activitics listed above in subsection 13
Contractor is not a Business Associate of CITY/SFDPH. Appendix E and "
attestations are not required for the purposes of this Agreement.

Appendix A-1 dated 07/01/18 (i.e. July 1, 2018) is hereby deleted and Appendix A-1 dated 12/05/18
i.e. December 5, 2018) is hereby added for 2018-19.

Appendices B and B-1 dated 07/01/18 (i.e. July 1, 2018) are hereby deleted and Appendices B and B-1
dated 12/05/18 (i.e. December 5, 2018) are hereby added for 2018-19.

Appendix E, Protected Information Privacy and Security Agreement, dated 06/21/17 (June 21, 2017)
is‘hereby deleted and Appendix E, Business Associate Agreement dated 04/12/18 (April 12, 2018) is
hereby added for 2018-19. '

Appendix F, Invoices, dated 12/17/18 (December 17, 2018) are hereby added for 2018-19,

Article3  Effective Date

Effective Date. Each of the modifications set forth in'Section 2 shall be effective on and afier the effective date
of the agreement,

Article 4  Legal Effect

Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the Agreement
shall remain unchanged and in full force and effect. :
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IN WITNESS WHEREOF, the parties heteto have executed this Agreement on the day firsi mentioned above.

cry
Recommended by:
/ /e { é(/—f P ( :}]&
Gr eg Wagner
Acting Director of Health

Department of Public Health

Approved as to Form:

Dennis I. Herrera
City Attorney

By: \(t w/@i@ VY L@Hﬂng/

ManMosters
Deputy City Attorney

" Approved:

Jaci Fong
Director of the Office of Contract Administration, and
Purchaser
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Community Awareness & Treatment Services, Inc, (CATS) Appendix A-1
SF Medicol Respite & Sobering Center - 71/18=6/30/19

1. ldentifiers:
Program Name: San Francleco Medical Respite & Sobering Center Document name
refers to FY 17-18
Program Address: 1171, 1179 & 1185 Mission St.
San Francisco, CA 924103
Telephone/FAX: 415-241-1198
Website Address: www.catsinc.org

Contractor Address: 1171 Mission Street
San Francisco, CA 94103

Person Completing this Nattative: Janet Goy, Executive Director, and Nicole Johnson,
Program Director
Telephone: 415-241-1194; 415- 683-6286

Email-Address: nf*f"\f*ats'nc org; nlcole. Johnson@sfdph.org

2. Nature of Document:
[Joriginal [_] Iriteral Contract Revision One Amendment One

3. Goal Statement:
In the Medical Respite program, SF DPH Community Oriented Primary Care (COPC)
System of Care and Community Awareness Treatment Services (CATS) through
collaboration will provide temporary, coordinated health & social supportive services to
help stabilize and transition homeless persons suffering from substance abuse &
addiction (sobering care) and/or homeless, medically-frail persons recovering from a
hospitalization &/or Emergency Department visit to improved health status.

4. Target Population:
The target population Is homeless persons who may have substance abuse or
addiction disorders, as well as, those who are hospitalized on medical-surgical units as
well as homeless clients with chronic medical needs that cannot safely be addressed in
shelters and that are typically rejected because of their needs. While clients with
psychiatric co-morbidities will be accepted, the Medical Respite will not accept clients
whose primary reason for hospitalization is psychiatric. No one requiring acute
hospltalization or skilled nursing will be accepted. Medical Respite serves medically
frail clients who need assistance with chronic health management, medication
adherence, and social services. The Sobering Center targets inebriated individuals
who often are homeless and picked up on the streets. They are provided with a safe
place to sober up with medical monitoring and referrals for ongoing care.
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Community Awareness & Treatment Services, Ine, (CATS) Appendix A1
SF Medical Respite & Sobering Center 7/1/18-6/30/19

5. Modality(s)/Intervention(s)
The Service modality Is client and staff supportive services at the DPH Medical Respite
Services. CATS provides anly support services to the medical prograr with all
medical and soclal services (direct client care) provided by DPH medical staff,
Specifically, CATS provides food services, assisting patients in daily living |.e. dressing,
toileting, showering, janitorial services, and transportation. CATS does not chart in the
patient's record (as this is the total responsibility of the DPH medical staff) nor does
CATS provide any social services (as this is the domain of the DPH social work staff).
CATS has no control over the number of clients or the number of contacts since the
DPH owns this responsibility. Client intakes and the tracking of UDG is the
responsibility of DPH staff.  This is a cost reimbursement contract and the UOS s
based upon the number of staff hours of Program Support.

Uiits of Seivice (U0S) Description Units of | Number
(add more rows if needed) Service of
RSO ‘ (UOS) | Clients
(NOC)

Program Support Staif Hours: 1 UOS = 1 hours of
staff program suppoit services to maintain & clean
facilities, provide meals and/or transport clients to
health caré or social services appointments.

38.45 FTE X 40 hrsiwk X *est.46 weeks/year X
90% = .

63,673 | 87

Total UOS Delivered
Total UDC Served

83,673

6. Methodology:
The San Francisco Medical Respite & Scbering Center (MRS) program with 87 total
beds (75 respite beds plus 12 bed sobeting center beds) provides temporary housing
with medically-orientated supportive services for medically frail homeless persons
leaving the hospital or the Emergency Department, as well as a safe place fo sober up
and receive services for inebriated individuals who are typically homeless. In the new
Medical Respite model, homeless men and women referred by hospitals and shelters
will be placed according to gender elther in the 1171 Mission St. side of the building or
in the 1179 Mission St. side of the building, sharing space with homeless individuals
referred from shelters. Also, the Sobering Center has moved 1o the 1185 Mission 8t
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Communlty Awareness & Treatment Servicss, Ine. {CATS) . Appendix A-1.
SF Medical Resplre & Sobering Center 7/1 /18~ 6/30/19

side of the bullding. Generally the Medical Respite provides temporary housing with
medically-oriented supportive services for medically frail homeless persons. Hospital
referrals will continue as usual. Shelter referrals will come from the DPHShelter Health
Team . SFDPH will provide clinical services for this program including medical
personnel and case managers.

Primary Care (PC) designs the MRS model of care and will be the advocate/evaluator
for appropriate levels of CATS services contracted through Behavioral Health Services
(BHS).

. Community Awareness and Treatment Services (CATS) provides quality supportive
service for the Medical Respite & Sobering Center clients and staff, including, but not
limited to one-to-one support for clients, transportation, janitorial and laundry services.
An on- site full kitchen provides meals and snacks,

CATS' services aré designed to: support a medical model program prioritizing primary
-care to-facilitate - wellness: for'the-clients who access services, The focus is on customer
service and professianalism with the goal of creating a calm, quiet, healing
environment especlally at night and during the early morning hours. Although both
DPH and CATS have distinct responsibllities they will provide services within the
framework of an integrated model with close collaboration to best serve the fragile
clients who access care at Medical Respite and the Sobering Center. A team approach
will be prioritized by CATS and DPH management, who will provide coaching and other
training to staff to reinforce team cohesion as staff address the multiple challenges of
this program. ‘

On a daily basis, CATS Medical Respite Staff will provide the following services:

In the spirit of collaboration, CATS staff will assist in custodial care when needed at the
request of the PC staff, Requests/communication will be facllitated with walkie talkles and
will be directed through on-site CATS supervisors when possible. This may require
ternporarlly leaving current assignments to respond to a PC emergent request.

« Support the Medical Respite Mission to promote stabilization, hope, and healing for
adults experiencing homelessness in San Francisco.

s Work collaboratively with CATS and DPH employees in an integrated team to meet
shared goals.

e Ensure that Medical Respite clients are treated with dignity and respect, and that
thelr physical needs are adequately met while residing at the facility.
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Community Awdreness & Treatment Services, Inc. (CATS) Appendix A-1
SF Medical Respite & Sobering Center 7/1/18 - 6/30/19

e Monitor and report on health & safety.issues (including behavioral health issues)
within the bullding, and provide de-escalation and conflict resolution to clients as
needed.

e Monitor all visitors to the building to provide privacy and security.

¢ Provide materials and assistance for client health and hygiene related neéds,
seeking nursing support as needed.

e Asslist with heating and serving meals.

Assist health care providers with client navigation and clinic flow, including intakes
and discharges.
Monitor client belongings at intake and bedside.
*Light maintenance of facility and light cleaning of facility.
| aundering of client belongings.
Transportation fo and from appointments and other essential services.
Preparation and serving of nutritious meals including busing, cleaning dishware and

[ e ]

e ¢ 8 © B a

s

= Janitorial and facilities operations and maintenance
o Coordination with DPH concerning Life Safety Issues.

All staff will have an up to date job descriptions with input from the DPH Program
Director/Nurse Manager. All job descriptions will contain the MRS mission and
emphasize working as a team with DPH MRS staff in order fo produce the best
clinical practice model as envisioned in the DPH MRS Mission statement.

CATS program staff works with the Medical Respite clinical staff coordinating
transportation services for program clients to attend necessary medical or social
service appointments. The most vulnerable clients are pnontlzed for the program’s
van transportation.

When there are changes in CATS operation or schedule, the CATS Program Director
will notify the DPH Program Director ASAP or, at the latest, within 48 hours. Most
changes will be made in collaboralion with DPH management.

7. Objectives and Measurements:
A. Required Objectives
All objectives, and descriptions of how objectives will be measured, are contained in the
SF DPH Fiscal Intermediary Performance Objectives and BHS AOA Performance

Objectlves document.
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Community Aweareness & Treaiment Services, Inc, {CATS) Appendix A-1
SF Medical Respite & Sobering Center 7/1/18 - 6/30/19

8.Conitnuous Quality Improvement: ,
CATS Medical Respite Program Director will assure that CATS supportive staif-are
trained, supervised, and evaluated to deliver services in a quality manner as measured
by documents that outline plans and implementations of recruitment, training,
supervision, scheduling, and routine performance appraisals.

CATS staff will be provided with development activities, training and supervision to
improve skills with a customer service orientation tallored to serving this muttiply
diagnosed behavioral and medically ill target population. Formal-trainings will be
followed by role playing and other activities to practice and integrate practical skills such
as de-escalation. During FY 18/19 CATS staff will receive a minimum of 6 hours of
relevant training to Improve staff's ability to employ strategles that improve client care
and interdctions. Trainings include Harm Reduction, CPR-First Aid, Management of
Assaultive Behavior; De-escalation, Customer Service with a focus welcorming on first
ccontact, Sexual Harassment, Professionalism, Ethics and Boundaries, Working with
Difficult:Clients;-Anti-Abuse of Elders and Cultural Competency. Additional role-specific
training (i.e. Safe ‘and Dafensive Driving and Food and Sanitation for the drivers and
cooks respectively) will be provided. 15-20 minutes of in-service training time will be
provided by DPH MR management as well. Program Review Measurement: Food
Service Staff fraining certificates will be posted In the kitchen. Verification of training will
be provided by sign-in sheets including the date of training and/ or certificates of
completion. Minutes at staff minutes will also verify trainings provided during staff
meetings.

In addition, quarterly safety meetings are held and there are annual TB screenings for
all staff.
Starting January 2018, Quarterly Medical Respite Maetings will be replaced by
Monthly Medical Respite meetings with a focus on timely problem solving and follow
through, as well as providing a vehicle for strengthening the collaborative relationship
between CATS and DPH. Meetings will be attended by CATS Medical Respite
Program Director, CATS Executive Director, DPH Medical Respite Director/Nurse
Manager, DPH Medical Respite Operations Director and other relevant staff as
deemed appropriate. Minutes with follow-ups noted will be taken.

The CATS Medical Respite Confinuous Quality Assurance and Improvement activities
will be outlined as directed in the FY 18-19Declaration of Compliance.

The quality of the program will be monitored by the CATS Medical Respite Program
Director and CATS' Executive Director with feed-back from DPH's medical staff.
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Community Awareness & Treatment Services, Inc. (CATS) Appendix A-1
SF Medical Respite & Sobering Center 7/1/18 - 6/30/19

The Transportation schedule is posted In the lobby area of 1171 Migsion and is updated
daily. :

The quality of the Transportation service is measured by the following indicators
recorded in transportation daily logs which are:

*Number of total client transports.

*Number of missed transports including reasons.

*Pick up times will be no more than 60 minutes after initial call whenever possible
depending on weather and city traffic.

The Quality of the Food service will be measured by the following indicators:

*Ability to provide meals based on client medical/health needs.

*Joint bi-monthly review of menus by DPH clinical staff member designated by DPH MR
Director.

*Attendance to nutritional guidelinas,

*Client Satisfaction Survey with measurements of satisfaction with meals.

*Feedback on food from Community Meetings,

*The Food Service will pass the annual DPH Food Safety Inspection.

CATS will maintain a clean, well ordered facility. Monthly logs with spot checks will be
maintained listing client areas, staff performing rounds to check duties completed and
cleanliness of areas and slgn off of the entire list by the Program Director, Cleaning
Schedules will be posted in client areas and will include a number to call of bathrooms
or showers need attending. A schedule will be developed for deep cleaning (floor
stripping and waxing).

In addition, the Medical Respite support staff have a complaint procedure in place for
clients. All clients are given Guest Input forms, which can be submitted anonymously or
non-anonymously for follow-up. Guest Input forms and other complaints are referred to
the CATS Medical Respite Program Director for review, Responses are collaborative
with DPH on-site management. All complaints are investigated and the resolution is
documented. Staff also complete Incldent Reports when needed; incident reports are
reviewed collaboratively.

The CATS Program Director or Program Coordinator will attend monthly Community
Meetings as another means of receiving client feedback, The CATS Executive Diractor
will review monthly minutes of Community Meetings to ensure problems are addressed.

The program establishes annual cultural competency goals spacific to thelr supportive
role of the Medical Respite program. Staff attend other cultural competency trainings
offered by the City as appropriate.

Page | 6
Community Awareness and Treatment Services, Inc. (Respite Programs) PY 201819
Deceraber 5, 2018; 1000005000 Amendment One

613



Community Awareness & Treatment Services, Inc. {CATS) , Appendix A-1
SF Medical Respite & Sobering Center 7/1/18-6/30/19

The CATS MRS program will continue o work with PC to Identify, prioritize relevant
program policies and then finalize policles as needed throughout each Fiscal Year. All
policies will be signed off by the CATS Executive Director and the DPH MRS Program
Director/Nurse Manager. Staff will be trained in the implementation of established
protocols.

The program Is in compliance with ali applicable policies of the Health Commission,
local, state, federal and funding source policies, and requirements of Harm Reduction,
DPH Privacy Policy, Health Insurance Portability and Accountability Act (HIPAA),
Cultural Competency and Client.Satlsfaction. These policies are reviewed on a regular
basis.

Evidence of CQI activities related to A ~ D is maintained in CATS Medical
Respite/Sobering Center Administrative Binder:

Achievement of contract performance objectives,
Documentation quality, including a description of internal audits,
Cultural competency of staff and services,

Client satisfaction.

cow>

The Administrative Binder is available for review by the Business Office of Contract
Compliance. Examples of evidence are descriptions of monitoring processes or
improvement projects, copies of meeting agendas or materials addressing these items,
or outcome reports.

9. Required Language: N/A
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_ Appendix B
Calculation of Charges

1. Method of Payment

A. Tnvoices furnished by CONTRACTOR under this Agresment must be in a form acoeptable to the
Contract Administrator and the CONTROLLER and rust include the Contract Progress Payment Anthorization
sumber or Contract Purchase Number. . All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts siated in and shall be in accordance with the provisions 6f Section 5, COMPENSATION, of this
Agreement,

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following masner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant fonds,
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

(1) FegFor Service (Monthly Reimbursement by Certified Units at Budueted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix ¥, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number
of units of service that were delivered iii the preceding month. Alf deliverables associated with the SERVICES
defined in Appendix A Hmes the unit rate 8¢ shown in the appendices cited in thig paragraph ghall he reported on fhe

-Invoice(s) each month. All charges incurfed under this Agteement shall be due and payable only after SERVICES
have been rendered and in no case in advance of such SERVICES,

(2) Cost Reimbursement (Monthly Reimbursement for Actusl Expenditures within Budeety;

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, aod it u form

. acceptable to the Contract Administrator, By the fifteenth (15%) calendar day of each month for reimbursement of
the actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported
on the invoice each month, All costs incurved under this Agreement shall be due and payable only after SERVICES
have been rendered and in no case in advance of such SERVICES.

B. Final Closing Invoice

(1) Fee For Service Reimbursement:

A final closing invoice, cleatly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES
rendered diring the referenced period of performance. If SERVICES are not invoiced during this perfod, all
unexpended funding set aside for this Agreement will revert to CITY. CITY’S final reimbursement to the
CONTRACTOR st the close of the Agreement perjod shall be adjusted to conform to actusl units certified
multiplied by the unit rates identified in Appendix'B attached hereto, and shall not exceed the total amount
anthorized and certified for this Agreement.

(2) Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closing date of each fiscal yeer of the Agreement, and shall include only those costs incwred
during the refersnced period of performance. If costs are pot invoiced during this period, ail unexpended funding et
aside for this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties,
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D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department
-of Public Health of an invbice or claim submitted by Contrector, and of each year's revised Appendix A (Description
of Bervices) and each year's revised Appendix B {Program Budget and Cost Reporiing Data Collection Forrm), and
within each fiscal year, the CITY agroes to make an initial payment fo CONTRACTOR not to exceed twenty-five
per cent (25%) of the Geneéral Fund and MHSA Fund of the CONTRACTOR'S allocation for the applicable fiscal
year.

CONTRACTOR agrees that within that fiscal year, this toitial payment shall be recovered by the CITY
through a reductiont to monthly payments to CONTRACTOR duting the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return fo the CITY all or patt of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for canse or for convenience, will resnlt in the total outstznding amount of the initial
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written
notice of termination from the CITY.

2. Program Budgets and Final Invoice
A. Program are listed below:

Budget Summary
Appendix B-1 Medical Respite

B. Compensation

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR, The breakdown of costs and sources of
revenue assosiated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached héreto and incorporated by reforence as though fully set forth herein. The maximum
dollar obligation of the CIT'Y under the termms of this Agreement shall not exceed Twenty Three Million One
Hundred Bighty Six Thousand Nine Hundred Twenty Dollars ($23,186,920) for the period of July 1,2017
through June 30, 2022,

CONTRACTOR understands that, of this maximum dollar obligation, $1,986,744 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as fhis Agreement or a revision to Appendix B,
Budget, which has been approved by the Dirsctor of Health. CONTRACTOR further understands {hat no payment
of atty portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
repulations and policies/procedures and certification as to the aveilability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures,

(1) For each fiscal year of the term of this Agtesment, CONTRACTOR shall submit for approval of the .
CITY's Departrent of Public Health a revised Appendix A, Description of Sexvices, and a revised Appendix B,
Program Budget and Cost Reporting Data Collection form, based on the CITYs allocation of funding for
SERVICES for the appropriate fiscal yeat; CONTRACTOR shall create these Appendices in complisnce with the
instructions of the Department of Public Health, These Appendices shall apply only to the fiscal year for which they
were created. These Appendices shall become part of this Agreetnent only upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to
be used in Appen@ix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows,
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notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and avaitable to
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B,
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health
based on the CITYs allocation of funding for SER VICES for that fiscal year,

July 1, 2017 to June 30,2018 5 4543973
July 1, 2018 fo June 30,2019 0§ 4018417
Juiy4,2019 to June 30,2020 $ 4,097,087
July1, 2020 to June 30, 2021 % 4,175,378
July1, 2021 to June 30,2022 '§ 4263321
SubTotal Juiy1,2017 fo June 30,2022 | 21,200,176
Contingency $ 1,986,744
ITOTAL July 1, 2017 to June 30, 2022 $ 23,186,920

. -CONTRACTOR understands'that the CITY may need to adjust soutces of revenue and agrees thaf these
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that
such reimbursement is terminated or reduced, this Apreement ghall be terminated or proportionately rednced
accordingly. In no ‘event will CONTRACTOR be entitled to compensation in excess of these amounts for these
periods withont there first béing a modification of the Agreement or a revision to Appendix B, Budget, as provided
for in this section of this Agreement,

To provide for continuity of services while a new agreement was developed, the Department of Public
Health established a contract with Swords to Plowshares for the same services and for a contract term which
pattfally overlaps the term of this new agreement, The existing contract shall be superseded by this new agreement,
effective the first day of the month following the date upon which the Controller’s Office certifies as to the
availability of fonds for this new agreement.

3. Services of Attorneys

No invoices for Services provided by law firms or atforneys, including, without limitation, as subcontractors
of Contractor, will be paid unless the provider received advance written approval from the City Attomey.

4. State or Federal Medi-Cal Revenues

. A, CONTRACTOR understands-and agrees that should the CITY S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, Staté, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY*S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revemmes be used for clients who do not qualify for Medi-Cal refsbursement.

B. CONTRACTOR further understands and agrees that any State or Federal Medi-Cal fanding in this
Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actnal amounts will be
determined based ofi.actual services and actual costs, subject to the total corpensation amount shown in this
Agreement,”
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5. Reports and Services

No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required nnder this Agreement are recelved from
CONTRACTOR and approved by the DIRECTOR as being in acoordance with this Agreement, CITY may

withhoid payment to CONTRACTOR jn any instance in which CONTRACTOR has failed or refused to satisfy any

material obligation provided for under this Agreement.
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Appendix B - DPH 1: Depariment of Public Health Contract Budget Summary

DHCS Legal Entity Number (MH). 01073 © 7 Appenddd - B
Contractor Name Community Awareness & Treatment Services, Inc. Page # 1
Fiscal Year ~ 2018-2018
ContractCMS# 1000006000 RFP 36-2013 Document Date 12/5/2015 Funding Nafificafion Date: 05/10/18
Contract Appendix Number| B-1 o

Provider Number 383841

Program Namels){_Medical Respite

Program Gada(s) N/A s

Funding Term| 07/01/18-06/30/18] _ . TOTAL
EUNDINGIUSES™ - R e N sl LT : i
) Salaries| § 1,458,990 | $ 1,458,980
Employes Benefiis{ § 627,366 $ 627,360
Sublotal Salarles & Bansfits| $ 2,086,356 1 § - 3 - |3 - 5 BE -3 2,086,358
‘Operating Expenses| § 1436,721 ) $ 1,436,724
Capital Expenses] § - i L ’ $ -
Subtotal Direct Expenses| § 3,523077 | $ ~ | § - 1§ - 13 - 1% -1$ 3,523,077
Indirect Expenses| $ 493,340 |- ) - $ 483340

Indirect % 14.0% -1 8 - | 14.0%
TOTAL FUNDHNG USES ' 4,016,417 § - 1% -3 4,016,417

Employes Frings Benelis % 43.0%

UNDING'SOURCES

BHS MER‘F‘AL EALTH!

TOTAL BRS MENTAL HEALTH FUNDING SOURCES ||

.
;
N
wlolnal

BHSTSUBSTANGE ABUSEFUNDING SOURGES

SA COUNTY - Gensral Fund 3 4018417
- . ) ] . $ -
TOTAL BHS SUBSTANCEABUSI" FUHDING SOURCES 3 4016417 | § = 1% - | ) - [§ -1 B 4016417
GTHERDPHFUNDINE SOURCES: "=~ . =0 T et R T A : R
e 3 =

3 -

TOTAL OTHER DPH FUNDING SOURCES -1 % - - |§ - % -3 -
TOTAL DPH FUNDING SQURCES k] - L -1 % -1 % 4,018,417 |

NONDEHFUNDING SOURGES. Rl

5 ~

TOTAL NON-DPH FUNDING SOURCES $ ’ -1 % -1¥ - 1% -3 -1 % -
[TOTAL FUNDING SOURCES (DPH AND NON-DPH} $ 4,016, 417 $ $ -1 4 - | & - § «1 & 4,016,417

Ivy Ho, fvy. ho@catsnc org - Phone Number | 415-241-1195
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Appendix B ~ DFH Z: Department of Public Heath Cost Reponting/Data Collection {CROC)

Conlractor Name Community Awareness & Treatment Servlces, inc, Appendix# 81
Provider Name Madical Respite Fage# 2 N
Provider Number 383841 Fiscal Year 20182018
: Dogument Date 12/5/2018 Funding Notificaion Dafe: ~ '05/10/18
Program Name| Medical Respits N o
Program Code A
Mode/SFC (MH or Modaliy {SA)| _ SetPrew18
SA-Sac Prev
Seryive Deseription|  * Outreach
: Funding ez [ DAUTAIAGINTY TOTAL
[EUNDINGUSES = Sl e ]
' Salzres & Employee Bensfiis| $: 2,086,356 § 208635
Cperaling Expenses|-$. 1,436,721 1.486,721
Cspita] Expenses ) -
Subtotal Ditect Expanses| § 35230771 % E - . 3533077,
Indlract Expenses| 433340 . $ 483340
TOTAL FUNDNG USES| § 4816417 | ¢ L ~ % 4,046,417
BHS WERTACHEALTH FUNDINGISOURGES o T e
3 -
. . 3 -

’ . TOTAL BHS MEHTAL HEALTH FUMDING $OURCES 3 - I8 - 1% - |3 -
BHS?SUB‘TANGEABUSL FUHDIRG—&OURGE 3 ; e W e s Gl T
SA COUNTY - Genergl Fund i 240645-10000-10001681-0003 | $ 4016417 4,016,417

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES| § 46417 | L] - . 4018417 [

[OTRER OBAFONDING SOURCES L,

" TOTAL OTHER DPH FUNDIRG SOURGES

BEEOHTS O OESERVICEAND UNTICOST.

AB6AT

- BB - .
e TOTAL DPH.FUNDING SOURCES' 4016417 -3 . 4016417
ROIEDPH-EUNDING SOURCES - T e
TOTAL NOXN-DPH FUHDING SOURCES . -3 . -

v TOTAL FUNDING SOURCES (DPH.ARD NOR-DPH) E] . 4T

Numher r Beds Puml;ase (rfappﬁmble}

SA Only.- Non-Res 33 - ODF # of Group Sessions (classes)

SA Only. - Licensed Carmdlty-for Medi-Cal Provider with Narcatic Tx Program

" Cost
Relmbursement
- Payment Msthod {CRY
DFH Unitsof Senvice 63673
“UnitType]  Staff Hour
Cosl Per Unit - DPH Rate {DPH FUNDING SOURCES Onlyli § 830813 - 13
CostPar Unit - Contract Rata (OPH & Non-DPH FUNDING SOURCES) § B83.08 | § R
Published Rata (Madi-Cal Providers Only)i . NIA i Tolal UDC
Undupficated Clients (UDC) 87 & -
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Appendix B - DPH 3: Salaries & Benefits Detall

Program Name: Medical Respite | Appendix# B

Pragrem Code: N/A ’ Page# - 3
Fiscal Yearn  2018-2019

Document Date 12/5/2018 Funding Nofification Date:  05/10/18
County SA General Fund
TOTAL 240646-10000-10001684-0003
Term: 07/04/18-06/30/19 07/01/18-06/30119
_ Pasition Title FTE | Salaries FIE ‘ Salarles FTE | Salaries FTE |  Salarles
Program Director _ 1.00[$ 76,566 100($ 76,555 ]
Program Coardinator 1001 § 63,056 1001 % 63,956
Program Coordinator {overnight shift) _ 1.00) § 83,956 1.001% 63,956
Respite Worker ~ 23.75[ § 822,819 23.75 § §22.819
Janitor | 52008 175,054 5201 § 175,054
Janitor i 1.00] § 35,988 1.00] $ 35,088
{Driver 3.00( ¢ 103,935 EGER 103,935 |
Cook 2,00/ § 71,976 2.00[ 71,976
Food Service Supervisor 1.001 § 44,751 100 § 44751
$ -
3 -
3 L
Totals:|. 3895 § 1,458,990 3895 § _ 1,458,990 BE - $ -
[Emplayee Fringe Benefits: B EAE 627,366 | 43%] $ 627,366 | I I 1 }

TOTAL SALARIES & BENEFITS 3 2,086,356 ) [$ 7,086,356 | 3 -] E -]
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- Program Name: Medical Respite

Appendix B - DPH 4: Operating Expenses Detail

Program Code: N/A Page#
Document Date 12/5/2018
tunding Nofification Dafe:
County SA General
Expense Cafsgories & Line Hems TOTAL 240 s::ﬁzm-
10001681-0003
© Term:| O7/01M8-06/0MS | O7/01A18-08730H9
Rent $ 859872 | § 859,872
Utllities (talephone, electricity, water, gas) 3 95000 | § '95,000°
Building. Repair/Maintenance $ 45000 | $ 45,0007
" ©° Qccupancy Total: | $ 999,872 ('$ 989872 [ § $ $
QOffice Supplies $ 54300 | $ 54300} .
Photosopying $ -
Program Supplies i -
Computer HardwarefSoftware - 3 -
) Materials & Supplies Total:| § " 54,300 % 54,300 :% $ $
Training/Staff Devalopment ] 1% 10000 | § 10,000
Insurance 3 . 80000 |% 80,000
Professional License $ B T
Permits $. -
Equipment Lease & Maintenance 18 24569 | 3 24 569
General Operating Totah| $ 124,559 | § 124,565 | § ¥ $
Local Travel
Qut-of-Town Travel Bk -
Field Expanses 4 - |
Staff Travel Totali| § - 1§ -~ [$ s 1§
- § - 18 -
: $ - 1 .
Consultart/Subcontractor Total:| $ .- 15 - |8 $ ¥
Parking; Fuel & maintenancs - Vans 3 2270015 22,700 | o
Client Related Cosls $ CUBt7e3 % 61,763
Food & Food Preparation 3 173,517 |'$ sty T
n -
> Ofher Totak] $ 257,980 | § 257,980 | $ $
1436721 § 1436721 § 13 13

TOTAL CPERATING EXPENSE [ §




Appendix B -DPH 6: Contract-Wide Indirect Detait :
Confractor Name: Community Awareness & Treatment Services, Inc. Page # 8

Contract CMS #:: 1000006000 . FiscalYear.  2018-2018

Funding Netification Date: 5/10/18
. Date 12/5/2018

1. SALARIES & BENEFITS

£29

Position Title FTE Amount
Executive Dirsclor | C 05018 " 54,838
Executive Assistant 0485 23,558 |
Director of Finance 050 | $ 42025
Senior Accountant 048 ($ 25,025
Staff Accountant 0508 23,678
{Human Resources Directar 049 | $ 36,036
IT Administrator 04018 © 25,903
Maintenance Coordinator 049 8% 23,022
Subfatal: 395 % 254,084
Employee Fringe Benefits: 43% $ 109,256
Total Salaries and Benefits: $ 363,340
2. OPERATING COSTS
Expense line item: Amount
Renta] of Property 3 34,262
Bullding Maintenance 5 17550
Qffice Supplies/Expenses $ 8,816
Utilitles 3 8,816
Insurance - $ 10,579
Staff Training $ 4,425
Legal & Professional $ 6,909 |
Equipment Rental $ 5,257
Equipment Malntenance $ 7,780
Audit & Accounting $ 21,605
Total Operating Costs| § 130,000
Total Indiract Costs (Salaries & Benefits + Operating Costs)| $ 493,340 |
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APPENDIX E
San Francisco Department of Public Health

Business Associate Agreement

This Business Associate Agreement (“BAA”) supplements and is made a part of the contract by and between the City
and County of San Francisco, the Covered Entity (“CE”), and Contractor, the Business Associate (“BA™) (the
“Agreement”). To the extent that the terms of the Agreement are inconsistent with the terms of this BAA, the terms o
this BAA shall control.

RECITALS

A CE, by and through the San Francisco Department of Public Health (“SFDPH™), wishes to disclose
certain information to BA pursnant to the tertas of the Agreement, some of which may constitute Protected Health
Information (“PHI") (defined below).

B. For purposes of the Agreement, CE requires Contractor, even if Confractor is also a covered entity
under HIPAA, fo compl¥ with the terms and conditions of this BAA a5 a BA of CE.

. C. - CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant
to the Agreement in compliance with the Health Tnsfirance Portability and Acconntability Act of 1996, Public Law
104-191 (“HIPAA™), the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005
(“the HITECH Act”), and regulations promulgated there under by the U.S, Department of Health and Human Services
(the “HIPAA Regulations”) and other applicablé laws, including, but not limited to, California Civil Code §§ 56, et
seq., California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., California Welfare &
Institutions Code §§5328, et seq., and the regulations promulgated there under (the “Califomia Regulations™),

D."  Aspart of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below) require CE
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in, but not
limited to, Title 45, Sections 164.314(a), 164.502(a) and (&) end 164.504(e) of the Code of Federal Regulations
(“C.F.R.™) and contained in this BAA.

E. BA enters into agreements with CE that require the CE to disclose certain identifiable health

information to BA. The parties desire to enter into this BAA to permit BA. to haye access to such information and

comply with the BA requirements of HIPAA, the HITECH Act, and the corresponding Regulations,

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties
agree as follows:

1. Befinitions.
a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromises the

. security or privacy of such information, except where an unanthorized person to whom such information is disclosed

would not reasonably have been able to retain such information, and shall have the meaning given to such term under
the HITECH Act and HIPAA Regulations [42 U.8.C. Section 17921 and 45 C.F.R. Section 164.402], as well as
California Civil Code Sections 1798.26 and 1798.82.
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APPENDIX E
San Francisco Departinent of Public Health

Business Associate Agreement

b. Breach Notification Rule shall mean the HIPAA Regulation that ig codified at 45 C.F.R. Parts 160 and
164, Subparts A and D.

c. Business Associate is a person or entity that perfonms certain functions or activities that involve the
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under

the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited o, 42 U.8.C, Section 17938 and
45 C.F.R. Section 160.103.

d. Covered Entity means a health plan, a health care clearinghouse, or a health cidre provider who
transmits any information in electronic form in connection with a transaction covered under HIPAA Regulations, and
shall have the meaning givern to such term under the Privacy Rule and the Security Rule, including, but not limited to,
45 C.F.R. Section 160.103,

e Data Aggregation means the combining of Protected Information by the BA with the Protected
Information received by the BA-in its capacity as-a BA. of another CE, to permit data analyses that relate to the health
care operations of the respective covered éntities; and shall have the meaning given to such term under the Privacy
Ruile, including, but not limited to, 45 C.F.R. Section 164.501.

f. Designated Record Set'means a group of records maintained by or for a CE, and shall have the -
meaning given to such term wider the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

g. Electronic Protected Health Information means Protected Health Information that is maintained in
or transmitted by electronic media and shall have the meaning given to such term under HIPAA and the HIPAA
Regulations, including, but not limited to, 45 C.F.R, Section 160.103. For the purposes of this BAA, Electronic PHI
includes all computerized data, as'defined in California Civil Code Sections 1798.29 and 1798.82,

h. Electronic Health Record means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the
meaning given to such term under the HITECH Acct, including, but not limited to, 42 U.8.C. Section 17921,

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 C.F.R. Section 164.501.

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Patts 160 and 164,
Subparts A and E.

k. Protected Health Information or PHY means any information, including electronic PHI, whethet oral
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an
individual; the provision of health care to an individual; or the past, present or future payment for the provision of
health care to an individual; and (i) that identifies the individual or with regpect to which there is a reasonable basis to
believe the information can be used to identify the individual, and shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this BAA,
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PHI includes all medical information and health insurance information as defined in California Civil Code Sections
56.05 and 1798.82,

I Protected Information shall mean PHI prowded by CE to BA or created, maintained, received or
transmitted by BA on CE’s behalf,

m. Security Incident means the attempted or successful unauthorized access, use, disélosure,
modification, or destruction of information or interference with system operations in an information system, and shall
have the meaning given to such term under the Security Rule, including, but not limited to, 45 C.F.R, Section 164.304

i, Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F XK. Parts 160 and 164,
Subparts A and C,

o. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI unusable,
urireadable or indecipherable to unauthotized individuals and is developed or endorsed by & standards developing
OrnguZ&uuu {hat is acc ‘rwucd by the American National Standards Institute, and shall have the meaning given to such
term under the HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 42 U'S,C.
Section 17932(h) and 45 C.F.R. Section 164.402.

2. Obligations of Business Associate.

' a. Attestations: Except when CE’s dataprivacy officer exempts BA in writing, the BA shall complete
the following fortns, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the
Agreement. If CE makes substantial changes to any of these forms during the term of the Agreement, the BA will be
required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA with
written notice of such changes. BA shall retain such records for a period of seven years after the Agreement
terminates and shall make all such records available to CE within 15 calendar days of a written request by CE.

b. User Training, The BA shall provide, and shall ensure that BA subcontractors, provide, training on
PHI privacy and security, including HIPAA and HITECH and its regulations, to each employee or agent that will ©
access, use or disclose Protected Information, wpon hire and/or prior to accessing, using or disclosing Protected
Information for the first time, and at least annuslly thereafter during the term of the Agreement. BA shall maintain,
and shall ensure that BA subcontractors maintain, records indicating the name of sach employee or agent and date on
which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors
retain, such records for a period of seven years afler the Agreement terminates and shall make all such records
available to CE within 15 calendar days of a written request by CE.

¢. Permitted Uses. BA may use, access, and/or disclose Protected Information only for the purpose of
performing BA’s obligations for, or on behalf of, the City and as permitted or required under the Agreement and
BAA, or asrequired by law. Further, BA shall not use Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so-used by CE. However, BA may nse Protected Information as

necessary (i) for the ptoper management and administration of BA; (if) to carry out the legal responsibilities of BA;
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(iii) as required by law; or (iv) for Data Aggregation purposes relating o the Health Care Operations of CE [45 CE.R,
Sections 164.502, 164.504(e)(2). and 164.504(c)(4)(D)].

d. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of performing
BA’s obligations for, or on behalf of, the City and as permitted or required under the Agreement and BAA, or a$
required by law. BA shall not disclose Protected Inforinatiot: in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so-disclosed by CE. However, BA may disclose Protected Information as
necessary (i) for the proper management and administration of BA; (i) to carry out the legal responsibilities of BA;
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE. IfBA
discloses Protected Information to a third party, BA must obtain, prior to making aty such disclosure, (i) reasonable
written assurances from such third party that such Protected Information will be held confidential as provided pursuant
to this BAA and used or disclosed only as required by law.or for the purposes for which it was disclosed to such third
patty, and (if) a writien agreement from such third parfy to immediately notify BA of any breaches, security incidents,

or unauthorized uses or disclosures of the Protected Information in accordauce with paragraph 2 (n) of this BAA, o

.the extent it-has obtained knowledge of such decurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(g)]. -

BA may disclosé PHI to a BA thatis a subcontractor and may allow the subcontractor to create, receive, maintain, or
transmit Protected Information on its behalf, if the BA dbtains satisfactory assurances, in accordance with 45 C.F.R.
Section 164:504(e)(1), that the subcontractor will appropriately safeguard the infofmation [45 C.F.R. Section
164.502(e)(1)(i1)]-

‘ ¢. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information other than as
permitted ot required by the Agteement and BAA, or as requited by law. BA shall not use or disclose Protected
Information for fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this special restriction, and has paid out of
pocket in full for the health care item or service to which the Protected Information solely relates [42 U.8.C. Section
17935(n) and 45 C.F.R. Section 164.522(a)(1)(vi)]. BA shall not directly or indirectly receive remuneration in
exchange for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act,
42 U.8.C. Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this
prohibition shall not affect payment by CE to BA for services provided putsuant to the Agreement.

f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the
confidentiality, integrity and availability of PHI that it creaies, receives, maintains, or transmits on behalf of the CE,
and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but
not limited to, 45 C.R.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504(e)(2)(i)(B).
BA shall comply with the policies and procedures and documentation requirements of the Security Rule, including,
but not limited to, 45 C.F.R. Section 164.316, and 42 U.8.C. Section 17931. BA is responsible for any civil penalties
assessed due to an audit or investigation of BA, in accordance with 42 U.8.C. Section 17934(c).
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g. Business Associate’s Subcontractors and Agents. BA shall ensure that any agents and
subcontractors that create, receive, maintain or transmit Protected Information on behalf of BA, agree in writing to the
.same restrictions and conditions that apply to BA withrespect to such PHI and implemen the safeguards required by
paragraph 2.f. above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R,
Section 164.308(b)]. BA shall mitigate the effects of any such violation.

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accounting of
disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to
provide an accounting of disclosures to enable CE fo fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935 (c),
-as determined by CE. BA agrees 10 implement a process that allows for an accounting to be collected and maintained
by BA and its agents and subcontractors for at least seven (7) years prior to the request. However, accounting of
disclosures fiom an Blectronic Health Record for treatmeht, payment or health care operations purposes are reguired
1o be.collected and faintained for only three (3) years'prior to the request, and only 1o the extent that BA maintaing an
Electronic Health Record. . At a minimum, the information collected and maintained shall include: (i) the date of -
disclosure; (ii) the name of the entity or person.who received Protected Information and, if known, the address of the
éntity or person; (iii) a brief description of Protected Information disclosed; and (iv) a brief statement of purpose of the
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 C.F.R, 164.528(b)(2)]. If an individual or an
individual’s representative submis a request for an accounting directly to BA or its agents or subcontractors, BA shall
forward the request to CE in writing within five (5) calendar days,

i. Access fo Protected Information. BA shall make Protected Information maintained by BA or its
agents or subconfractors in Designated Record Sets available to CE for inspection and copying within (5) days of
request by CE to enable CE to fulfill its obligations under state-law [Health and Safety Code Section 123110] and the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F R. Section 164.504(e)(2)({)(E)]. I BA
maintains Protected Information in electronic format, BA shall provide such information in electronic format as
necessary to enable CE to fulfill its obligations under the HITECH Act and HIP A A Regulations, including, but not
limited to, 42 U.S.C. Section 17935(e) and 45 CF.R. 164.524.

j- Amendment of Protected Information. Within ten (10) days of a request by CE for an amendment of
Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents and
subcontractors shall make such Protected Information availabie to CE for amendmént and incorporate any such
amendment or other documentation to enable CE to fulfill its obligations wirder the Privacy Rule, including, bui not
limited to, 45 C.F.R Section 164.526, If an individual requests an amendment of Protected Information directly from
BA or its agents or subcontractors, BA must notify CE in writing within five (5) days of the request and of any
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [45
CRR. Section 164.504(e)(2)G)(F)]- ,
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k. Governmental Access to Records, BA shall make its internal practices, books and records relating to
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health
and Human Services (the “Secretary™) for purposes of determining BA’s compliance with HIPAA [45 CF.R. Section
164.504(e)(2)(ii)(D]. BA shall provide CE a copy of any Protected Information and other documents and records that
BA provides to the Secretary concutrently with providing such Protected Information to the Secretary.

L Minimuwm Necessary. BA, iis agents and subcontractors shall request, use and disclose only the
minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or
request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that the definition
of “minimum necessary” is in flux and shall keep itself informed of guidance issued by the Secretary with respect to

what constitutes “mininmmum necessaty” to accomplish the intended purpose in accordance with HIPAA and HIPAA
Regulations. :

. m. Data Ownership.. BA acknowledges that BA has 1o ownership rights with respeet to the Protected
Information. '

" . n. Notification of Breach. BA.shall siotify CE within 5 calendar days of amy breach of Protected.

Information; any use or disclosure of Protected Information not permitted by the BAA; any Security Incident (except
. as otherwise provided below) related to Protected Information, and any use or disclosure of data in violation of any
applicable federal or state laws by BA or jts.agents or subcontractors. The notification shall include, to the extent
possible, the identification of each individval whose unsecured Protected Information has been, or is reasonably
believed by the BA. to have been, accessed, acquired, used, or disclosed, as well as any other available information
that CE is required to inchude in notification to the individual, the media, the Secretary, and any other entity under the
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 CF.R,
Section 164.404 through 45 C.F.R. Section 164.408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available, BA shall take (i) prompt cormective action to cure any
deficiencies and (ii) any action pertaining to unanthorized uses or disclosures required by applicable fedetal and state
. laws. [42U.8.C. Section 17921; 42 U.S.C..Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504()(2)(ii)(C);

-45 C.E.R. Section 164.308(b)]

0. Breach Pattern ox Practice by Business Associate’s Subcontractors and Agents. Pursuant to 42
U.8.C. Section 17934(b) and 45 C.F.R. Section 164.504(g)(1)(iii), if the BA. knows of a pattern of activity or practice
of a subcontractor or agent that constitutes a material breach or violation of the subcontractor or agent’s obligations
under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the steps
are unsuceessful, the BA nust terminate the contractual atrangement with its subcontractor or agent, if feasible. BA
shall provide written notice to CE of any pattern of activity or practice of a subcontractor or-agent that BA believes
constitutes a material breach ot violation of the subcontractor ot agent’s abligations under the Contract or this BAA
within five (5) calendar days of discovery and shall meet with CE to discuss and atterapt to resolve the problem as one
of the reasonable steps to cure the breach or end the violation.

3 Termination. :
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a. Material Breach. A breach by BA of any provision of this BAA, as determined by CE, shall
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of
the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding, [45 C.F.R. Section
164.504(e)(2)(ii).] : ' ‘ '

- b. Judicial or Administrative Proceedings. CE may terminate the Agreement and this BAA, effective
immediately, if (i) BA is named as defendant in a ctiminal proceeding for a violation of HIPAA, the HITECH Act, the
HIPAA Regulations or other security or privacy laws or (ii) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws is
made in any administrative or civil proceeding in which the party has been joined.

¢. Effect of Termination. Upon termination of the Agreement and this BAA for any reason, BA shall, &
the option of CE, return or destroy all Protected Information that BA and its agents and subcontractors still maintain ir
any form, and shall retain no copies of such Protected Information. Ifreturn or destruction is not feasible, as
determined by CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAAsto
such information; and limit further use and disclosure of such PHI to those purposes that make the return or
destruction of the information infeasible [45.C.F.R. Section 164,504(e)(2)({i)(1)]. If CE elects destruction of the PHI,
BA shall certify in writing to CE that such PHI has been destroyed in accordance with the Secretary’s guidance
regarding proper destruction of PHI

d, Civil and Criminal Penalties. BA understands and agrees that it is subject to ¢ivil or criminal
penaliies applicable to BA for unauthorized use, access or disclosure or Protected Information in sccordance with the
HIPAA Regulations and the HITECH Act including, but not limited to, 42 U.S.C. 17934 ().

¢. Digclaimer. CE makes no warranty or representation that compliance by BA with this BAA, HIPAA,
the HITECH Act, or the HIPAA Regulations or cotresponding California law provisions will be adequate or
satisfactory for BA’s own putposes. BA is solely responsible for all decisions made by BA regarding the safeguarding
of PHL

4, Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and privacy are rapidly evolving
and that amendment of the Agreement or this BAA may be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to take such action as is necessary to implement the standards
and requirements of HIPAA, the HITECH Act, the HIPAA regulations and other applicable state or federal laws
relating to the security or confidentiality of PHI. The parties understand and agree that CE musi receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon the request of either
party, the other party agrees to prompily enter into negotiations concetning the terms of an amendment to this BAA
embodying written assurances consistent with the updated standards and requirements of HIPAA, the HITECH Act,
the HIPAA regulations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30)
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Agreement or this BAA
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when requested by CE pursnant to this section or (ii) BA does not enter into an ainendment to the-A greement or this
BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy
the standards and requirements of applicable laws.

5, Reimbursement for Fines oxr Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or
damages through private rights of action, based on an impermissible access, use or disclosute of PHI by BA or its
subcontractors or agents, then BA shall reimburse CE in the amount of snch fine or penalties or damages within thirty
(30) calendar days from City’s written notice to BA of such fines, penalties or damages.

Attachment 1 — SFDPH Privacy Attestation, version 06-07-2017
Attachment 2 — SFDPH Data Security Attestation, version 06-07-2017

Office of Compliance and Privacy Affairs

San Francisco Departinent of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Email: compliance.privacy@sfdph.org

Hotline (Toll-Free): 1-855-729-6040
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San Francisco Department of Public Health [SFDPH) Office of Compliance and Privacy Affairs {(OCPA} 7 ATTACHMENT 1

Contrearfeme: o ommunity Awarenéss and Treatment Services | Gt vanderin | 0000022483

PRIVACY ATTESTATION

INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical infermation or electrofic health record systems maintained by SFDPH must complete this
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed a‘ttestamns, along with evidence related to the following items, if requested
to do so by SFDPH.

Exceptions: If you believe that a requirement is Not Applicable 1o you, see Instructions below in Section IV on how to request clarification or obtain an exception.
1. All Contractors.
DOES YOUR ORGANIZATION.. ' Yes No*
‘A | Have formal Privacy Policies that comply with the Health Insurance Portability and Accountability Act (HIPAA]?
8 | Have a Privacy Qfficer or ather individual designated as the person in charge of imestngatmg pnvacy breaches or related (ncidents?
if Name & | . -| Phone# | . Ernails | v
yas: | Title: v .
C | Require health Imformatnon Privacy Trammg upon hire and annusally thereafter for all employees who have access to health information? [Retain
documentation of tralnings for 3 period of 7 vears.] [SFDPH privacy training materials are avallable for use; cortact OCPA at 1-855-729-5040.]
D | Have proaf thatemployees have signed a form upon hire and annually thereafter, with theirname and the dale, acknowledging that they have received
heatth information privacy training? [Retain documentation of acknowledgement of trainings for a period of 7y years.]
| E | Have {or will have iffwhien applicable) Business Associate Agreements with sibcéntractors who create receive, maintzin, transmit, or aceess SFDPH's
health information? - e e
E | Assure that staff who create, or transfer health Information (via laptop, USB/thumb-drive, handheldi have prior supervisorial authorization to do so
AND that health Information is only transferred or created en encrypted devices approved by SFOPH Infarmation Secugity staff?

il. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section.
If Applicable: DOES YOUR ORGANIZATION... Yes | No*
G | Have (or will have if/when applicable} evidence that SFDPH Service Desk (628-206-SERV) was notiﬂed to de-provision employees who haveeaccessto
SFDPH health Information fecord systems within 2 business days for regular terminations and within 24 hours for terminations due to cause?

H | Have evidence in each patient's / client’s chart or electronic file that a.-Privacy Notice that meets HIPAA regulations was provided in the patient’s /
client’s preferred language? {English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be required and are available fram SFDPH.)

1 | Visibly post the Summary of the Notice of Privacy Practices in all six languages In common patient areas of your treatment facllity?

1 | Document each disclosure of g patient’s/client’s heaith infarmation for purposes other than freatment, payment, or operations?
K | When required by law, have proof that signed autherization for disclosura forms {that meet the requiremenis of the HIPAA Privacy Rule} are obtained
PRIOR to releasing a patient’s/cllent‘s health information?

Ik ATTEST: Undet penalty of perjury, { hereby attest that to the best of my knowledge the mformaﬁon herein Is true and correct and that i have authority to sign on behalf of and
bind Contractor listed above.

ATTESTED by Privacy Officer | Name:
or designated person (print} ’ Signature Date |

V. *"EXCEPTIONS: If you have answered “NO” o any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or
compliance.privacy@sfdph.org for a consultation. All “No” or “N/A” answers must be reviewed and approved by OCPA below.

EXCEPTION(S) APPROVED | Name )

by ocpa | (print] Signature Date

FORM REVISED 06072017 SFRPH Office of Compliance and Privacy Affairs {(DCPA)



€9

San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT 2
| ContseterName: | o munity Awareness and Freatment Sarvices. Gy vendorip [OCGE022483

DATA SECURITY ATTESTATION

INSTRUCTIONS: Cantractors and Partners who receive or have access te health or medical information’or electronic health record systems maintained by SFDPH must complete this
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence refated to the following Hems, if requested

1o do so by SFOIPH.

Exceptions: If you believe that a requirement is Not Applicable to you, see instructions in Section Il below on how to request clarification or obtain an exception,

i. -All Contractors.

DOES YOUR ORGANIZATION..,

No* |

A | Conduct assessments/audits of your data security safeguards to demonstrate and document conipliance with your security policies and the
| requiraments of HIPAA/HITECH at least every two years? [Retain documentation for a period of 7 vears]

B

Use findings from the assessments/audits to identify and mitigate known risks into documented remediation plans?

Date of 1dst Data Security Risk Assessment/Audit

* Name of firm or persen(s) who perfarmed the
Assassment/Audit and/or authored the final report:

Have a formal Data Security Awareness Program?

Have formal Data Security Policies and Procedures to detect, contain, and correct security violatlonsthat comply with the Health Insurance Portability
and Accountability Act {HIPAA) and the Healith Information Technology for Economic and Clinical Health Act {HITECH)?

Have a Data Security Officer or other individual designated as the person in charge of ensuring the security of confidential information?
I Name & T T Phone # .. Email: i
yas: | Title: i

Require Data Security Training upen hire and annually thereafter for all employees who have access to health Information? [Retain documentationf |/
tralnings for z periad of 7 years.] [SFDPH data security training materials are avallable for use; rontact OCPA at 1-855-728-56040.]

Have proof that employees have signed a form upen hire and annually, or regutarly, thereafter, with thelr name znd the date, acknawledging that they
have received data security training? [Retain documentation of acknowledgement of trainings fora period of 7 years.]

Have {or will have if/when applicable} Business Assocjate Agreements with subcantractors who create, receive, maintain , transmit, or access SFDPH's
health infarmation?

Have {or will have if/when applicable) a diagram of how SFDPH data flows between your organization and subcontractors or vendors (including named
users, access methods, on-premise data hosts, processing systems, ete.)?

. ATTEST: Under penalty of perjury, | hereby attest that to the best of my knowledge the Information herein i frue and corréct and that | have authority to sign on behalf of and

bind Contractor listed above.

ATTESTED by Data Security
Officer or designated person

Name:
{print}

Signature Date

1L, *EXCEPTIONS: If you have answered “NO” to any question or believe a question is Not Applicable, please contact OCPA at 1-855-725-6D40 or

" compliance.privacy@sfdph.org for a consultation. A “No” or “N/A” answers must be reviewed and approved by OCPA below.

EXCEPTION(S) APPROVED by N;’“E ' )
ocpa | tPrint}

. Signature Date

FORM REVISED 08072017 SFDPH Office of Compliance and Privacy Affairs {QCPA)
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Community Awareness and Treatment Services (Respite)
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

Jul Amendmentt 12-17
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Appendix F
. PAGE A
- Control Number
{
. INVOICEMUMBER: | S03 UL 18 . }
Contractor: Gommunity Awareness & Treatment Services Ct Blanket No.: BPHM{TED _
o UserCd
Address: 1171 Mission Street, San Francisco, CA 94103 Ct. PG Noi: POHM  [SFGOV-00002076831 1
Tel, No.: (415)241-1189 BHS Fund Source: [SA Gounty - SA Generdl Fund_~__|
Fax No.. (415)553-3938 . _
Invoice Period: [ July2018 1
Funding Tetm; 07/01/2018 - 08/30/2018 Final nvaice: | {CheckifYes) |
PHP Division: Behavioral Health Services ACE Gontrol Number: 2]
’ N TOTAL DELIVERED DELIVERED % OF REMAINING Y% OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program{Exhlbiy U0S ] uDbC Uos upc UosS | upc uos upc Uos UbC uos UCC __
B-1 Medical Respite - (HMHBSCCRES227) 240646-10000-10001681-0003
SecPrev-19 SA-Sec Prev Outreach 63,673 87 - - 0% 0% 63,673 871 100%{ 100%
S ]
Undupilcated Counts for AIDS Use Oily.
EXPENSES EXPENSES % OF - REMAINING
Dascription + BUDGET THIS PERIOD TO DATE BUDGET BALANCE
~Jotal Salaries 1,458,990.00 B - $ - 0.00%] $ 1,458,990,00
Fringe Benefits $ 627,366.00 | % R - 0.00%| $§  627,366.00
Total Personnel Expenses } 2086,356.001 $ - $ - 0.00%| $ 2,086,356,00°
Operaling Expenses: . . ) ) "
Occupancy B 90987200 | - $ - 0.00%| § 999,872.00 |
Materials and Supplies ‘ 54,300.00 | ¢ - § - _ 0.00%] 4 54,300.00
General Opemating ] 124,569.00 - $ - 0.00%] $ 124,569.00 |
_ Staff Travel % - $ - $ - 0.00% § -
Consultani/Subcontractar § - $ - $ - 0.00%] § -
Other; Parklng, Fuel & Maintenance - Vans' § 22,700,00 } § - - 0.00% 22,700,00 |
Client Related Costs § 61,763.00 | § - - 0.00%] § 61,763.00
Food & Food Preparation $ 17351700 | ¢ - ] - 0.00%| $  173,517.00]
$ - ~ - ~ - 0.00% s M
[3 - ] M $ - 0.00% 8§
Total Operating Expenses § 1436,721.00 K - 0.00%] §_1,436,721.00 |
Capital Expenditures g - - $ _ - 0.00%] % ) -
TOTAL DIRECT EXPENSES 3,523077.00 [ $ - 3 - 0.00%] § 3,523,077,00
Indirect Expenses $ . 493,340.00 - 1% - 0.00% 493,340,00
TOTAL EXPENSES $ 4,016,417.00") - 1% - 0.00%| $§ 4,016,417.00,
‘Less: Initial Payment Recovery NOTES:
Other Adjustments (DPHusgonly} .
REIVMBURSEMENT $ i LA . —
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for relmbursement Is in
aceordance with the contract approved for setvices pravidett under the provislon of that contract. Fulf justification and backup records for those
clalms are maintained in our office at the address indicated.
Slgnature: Date:
Printed Naﬁxe:
Title: ! Phone: .
Send to: DPH Authorization for Payment
Behavioral Health Services Budget/ Invoice Analyst
1380 Howard St,, 4th Floor
San Francisco, CA 84103
Authorized Signatory Date ]

Prepared: 12/17/2018



DEPARTNMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGEB
Control Number Invoice Number
L [ [ s03_ ot 18
User Cd
CT PO No. | .
Contractor: Community Awareniess & Treatment Services
Tel. No.:
UETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % OF REMATNING
NAME & TITLE FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
Program Dlrector 77 o T001§ T 7B555.00 3 - "0.00%|§  76.565.00
Program Coordinator - 1.00{$  63956.00 § - 0.00%| § ~ 63,956,00
Program Coordinator (overnight shift) 1.00[¢$  63,.956.00 s - 0.00%| §  £3,956.00
Respite Worker 23.751%  822,819.00 s T - 0.00%| $ ~ 822,818.00
Janitor | - ._5201%  175,054.00 s - 0.00%; $ _175,064.00
Janitor ii o ] F  55,088.0G7 § - _BO0%|S  3sgEane
Driver 3ools 1038300 3 - 0.00%| §  103,835.00
Gook 20018 7107600 $ - .. 000%i % 7197600
Foad Service Supervisor 1.001§  44,751.00 | [ - »000%;&; 44,751.00
TOTAL SALARIES 38.95 | § 1.458,800.00 | § — 1% - 0.00%| §_1,458,090.00

) certlfy that the Information provided above 15, to the best of my knowledge, complete and accurate; the amount requested for relmbursement in
accordance with the contract approved for services provided under the provisfon of that confract. Ful Husﬂﬁcation and backup records for those claims.

are meintalned in our office at the address indicated.

Signature:

Date:

Pinted Name:

Title:

Phone:

Jul Amendment? 12-17
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Prepared: 12/47/2018



DATE (MDA EYY)
AGGR@“ : CERTIFICATE OF LIABILITY INSURANCE P
'I'Hls i:ERTxF!CA‘IE ] msurn AS A REATTER OF BIPORMATION ouwmm CORFERS RO RIGHTS UPON THE cERﬂFlCATE HOLDER. THTS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
DELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE iIBSUING INGURER(S), AUTHORIZED
REPFRESENTATIVE OR I’RDDUCER, AND THE CERTIFICATE HOLDER,
TRFORTART (T the cerdiicsis holder is B ADDITONAL THSURED, b pullcy{ien) mizmt have ADDITIONAL IRSURED Frovialons of ba ondorzad,
i SUBROGATION IS WAIVED, subjest to ths terms aid conditfons of tha policy, eettaln polfoles may rogulre an ondorasmant. A sbatamant on
ihls corilficats doce noteonhr fights to tho eartiffeats holdor In oy of such sndoresmant(s).

FRODIIGER [ Bifingal Pa Siavens | Vanessa Welduaar »
) Anbeinr & Gnas, bt ?;’gf . (AT0) E86-1680 i R e, GO0 §ota
- Lisanse OE26000 ' demlae@mnpeﬁy!nmed coml vanwa@pmpexmmmm
205 $an Merin Ditve BURERIE; AFFRIADING COVERAGE AN,
Novaln CA 840451227 Wm 6ICA NIAC
THEED ' icumern s FEOW00d Fire & Cosualy '
Comnunby Awarenass & troatmant Servites, inc, [H—— raveiars Indemnily of Amarica 26866
11719 piasion Siraat IHRURERD 2
Seond Floor sistineRE:
Ban Fraﬂdsm CA 84103 | msmenn N
COVERAGES  CERTIFICATE NUMEER; _ CL1631218830 ) REVISION NUBBIER:
" THI5 15 TO CERTEY THAT THEPOLIOIES OF INSURANGE LIGTED nawwmvz BEEN (SYUED 10 THE IWBURED NAMED ABOVE FOR THE POLIGY FERIOD

IDIGATED, NOTWITHETANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRADT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 13SUED OR MAY PERTAIN, THE INGURANOE AFFORDED BY THE FOLICIES DESCRIBED HEREINIS SUBJECT 7O ALL THE TERMS,
EXCLUBIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIKG,

T rweormsmanem oo POLCY HUMEER e | Ay _ uum
> musmr.aaommww : ‘ EACHOCCURRENCE 5 HERREN
. @ocwa :: - ifnems"gm(am;?my 13 500,000
A Eas f._a__..._,______..“_._u« "SEWM } mm(wgnw) § 20000
| A || FROFEOSONALUABIY. | v | | 20tesusze | 0700442018 | DFIOV2010 | penoomns anpveuuny |5, 1000050
| GENLAGOREDATE L pER . ’ GENERALAGGREGATE ¥ 3000,050
14 i3 we PrioOUCTS - coupOPAGs |g 3000000 |
| | ome - ‘ B Ao Liguor Liabiky + 1.000,000
j Amwoan.aumurv : _ COVERESERCLLUAT |3 1,006,600 1
E BODILY JNURY (Ped sy | &
A Y 2015-01320 O7M2010 | UTIMIZNY | BODILY INURY (Pavwodert) | &
mm‘f :
1 uien . EREERTY PAGE P
| bty o ) )
| 1 _  [wedeaipaywienis | b Baba
| <] VRERELLALLAD | _Jocoun i EACH GOCURRENCE y 2000800
A | |excessuns CLAMEMADE 2016-01320-UMB 0712010 | G1/012M8 | senaraare y 3400,000
) ‘e | 3<] aermmon ¢ 10.000 .
oSOl SR | (81
EHPLOVERS LA ve N BL EACHACCIOENT y 1000000
ANY PROSIETORPARTHERENEQUN X
B ey NiA COWCH24748 412D | 04012010
gmﬁmm B\ figsans  EAEyPOvEE | 4 1OUD000
Do O GPERATIOHS belw . | et serse povoyus | 5 1:080.000
FMELITY Employea Dishenesty £2,000,60D
¢ 105005719 07/01/2018 | O7/p1/2019 | Retantion $10,000
DEACHIPTION OF GPERATIONE] LOCATIONE I VENIGLES (RCORD 107, Addiotal 7 dhts, mey b slnched W mors spion 18 requtrad)

Carificaty holder s named 68 addiionat Insured per form GG 202,

CERTIRCATE HOLDER ] - _ ] CAHCELLATION
SHOULD ANY OF THE ABDVE BERCRIBED FOLICIES BR QANCELLEN BEFORE
THE EXPIRATION DATE THEREOR, NOTIGE WILL BE DELWERED N
City & County of San Franclsss Bepariment of Publlo Healih ACORIANGE WiTH THE FOLICY PROVIBICNS.
101 Geova Stros!, Room 307 I G ——
( Sen Fransisco CA 041024505 é,,g,{f
{ .
© 1800,2016 AGORD CORPORATION, Al NgiRe tesoived.
ACORD 28 (2046/63) Tha ACORD rame an lago are fegistered marks of AGORD
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(1320 ¢ QOMMERCIAL GENERAL LIABLITY.
OB 28 Ut

THIS ENDORSEENT CHANGES THE POLIGY. PLERSE READ IT GAREFULLY.

ADDITIONAL INSURED-DESIGNATED
 PERSON OR ORGANIZATION
Fiits endersemant modifies Inouranice provided wider ths follewing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name of Additloral insured Peraon(s) Or Organtzation(s)

Ay persen or cygenizalion thet you are required to udd se an edditions! Insured on this polley, under
awriizn sontred or agresment currantly In effed, or basoming effscive dusing the torm of this polley,
Theaddiional instrad status will not be afferdad with respect fo ﬂshmw afalng entt of ¢t relatsd to

wd?mv:"m“" 55 4 real ealate mansgsy e that porson of oRjenizelon,

CITY & COUNTY OF SAN FRANG!SGG({tts oificars, egenis, smployes & volunteers

| Information requhe"ﬁ to comiplets this Schedule, i ot shown shove, will ba shown [n the Declerations.

Senfcﬂ?n n th;lg gn lmul;e:ui? m ] lnduﬂauas l?l“iy ma!; irg]urgg tj;e pargon(s) or
rgmﬁmﬂa v} shaem i chady wih respect o Uab! Ity Injuey®, mpatwﬁamage“cr
pereone! and adverlishg ki]uw"causad Tn whaole orin par, by your acts or emizslons or e ol or eelssions

of thoss aciing on your behalf

1. In the parformancs of your ongolng oparations; of
2. In connaction with your premises owned by or rentad to you.
Howaven
1. Tha Insiranca afforded to such adeitionsl lnsured arly applles to the exisnt permiited by
T tind

2. I coverage provided to the addifonal insured s required by & conbract or agreament, the tnsuranes afforded
{o nudh nddtuonal Inaurad will ot ba brosder tan thal which yuu arg requtred by tha contract of agreament o
grovide for such addidensl bisu

8, With respant fo the Insurence affordad 1o these additfons! lnaurac%s. the following Is added to
Seotion - Limtz Of Insuroncs:

1 eowerage provided to the addifonal Insured Is vequlred by & contract or agreement, the mostwe will pay on
o bahalf of the sidditens ineured Is the amount of Insuransce; vy

1. Requlred by the contradd or agreemant; or
2, Avaliabls under the applicabls Limits of
Insurarsa shown In the Daclarations;
whichaver ks lasg,
‘This endarmems ehall not Inorsase the appiicabls Limits of Insutanes shown It e Declaallons
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'réns ENDORSEMENT CHANGES THEPOLICY. FLEASE READ IT CARBFULLY.,
ADDITIONAL INSURED ENDORSEMENT
Giap
Thk endorsement modéfles insutancs provided underthe Mdiowing:

BUSINESH AUTO COVERAGE ONLY
T egnsidesatton of the premium charged, it 3% understood and ngreed tht the fallowing Is aitded as an pddittonal insmed:

CITY & COUNTY OF QAN PRANGISCD, (ts offiesrs, sgonis, employeea & valunlosrs

{If 1 ety sppemy dhove, Iufvmation required to complete thls endomement will ke shown I the Declamifons oy
eyplieatis to iz endomement)

B enly as respecls & legally enforcesble contracyal agreement with the Names! Insured and anty for Hiabllity arising et of

G Namied fomred's negligence and only for cocumances of coverages nut stherwiss excluded I the policy to wilch fhly
endnssparent gppiles.

¥t fa Sorther undstwtood end wgreed that Imespective of the munher of eatlties nemed as insureds under this pollsy, b no
avent ehall the compeny's Hinity of Hebillly excerd the serurmence or agarepate Himits as applicabls by poliey definttton o

RUAC-AL (301)
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City s and County of: San Francifco:
Offige of Contract Administration
* Purchasing Division
City Hall, Room 430
1 Dr, Carlton B; Goodlett Place
‘San Francigco, California 94102-4685'

Agreemeint between the City and‘Coiinty. of §ap:Frahéiéw and:

Community Awaréness and Treatment Services, Ine

Récltals ’

‘VWHEREAS the Departiient of Pibli¢ Health (“Department”) wishes to'provide mesital hiealth and
: substance gbuse traaunent services;: and

ﬁme RFP and

NNow 'IHEREFORE the parues agres ds follows

Article 1 Deﬁm“:’ns
The followitig definitions apply to this Agreement “

11 " Aprecient! mgans ’dns contract docamient, mcludmg all gttached appendices;
and all apphcable C1ty Ordmances and Mandatory Clty Requirements which are speéifically incorporated”

' Dlrector’s desxgnatcd agent, heremafter rcfermd‘to as “Purchasm » and Deparhnent of Pubhc Health »

1 ] Pa ge
‘CMS#7923 Contiact TD#1000006000

Comimunity Awareness and Treatmierif Services; Inic.
P-600{2-17; DPH 8-17)

Juty1,2017
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13 MCMD" mieans thé Conuactmanitoﬁhgmﬁsign of the City:

14 ontrctor! of “Consultart” meaiis Cormmunity. Awareness-and Treaiment-
Services; Inc., 1171 Mission Street, San Francisco, Califotnia, 94103

‘ LS “Deliverables" means Contractor's work product tesulting. from the Sefvices that
-4re provided by Contractor to City during the course of Confractor’s performance of the Agreement,
iricluding without lritation, the work prodiiet descifbed i the “Scope of Services” aftached 4s Appendix
A,

1.6 "Bffective Daté" means the date upoin which fhie City's Controller certifies the:
avatlability of funds for this Agteément as prov:i‘déd in Section 3.1.
1.7 "Mandatory Cify Requireiients™ means fhose City Jaws &t forth.in the San

Fraﬁc;sco Mumcxpal Code, inclnding the duly authorized rules, régulations, and guidelines itplementing
such lgws that 1 unposc sgemﬁc duties:and obligations upon: Contractor,

1.8 "Party"and "Parties":mean the City and Confractor either collectively or .

1.9: " MServices" medris:the woik perfotined by Contragtot-under this. Agreéiment ds
caliy déseribed in the "Scope of Services” attichéd as Appendlx A, inclnding 2]l services, abor,
.superv1s1on, matertals; equipnient, actxons and other requirements to: be performed and ﬁnmshed by
Contractor under this Apgreement.

Axticle: 2 Term of the Agreement

2.1 ‘Thie feriit of this Agreement shiall: cominérnice on the Jatter oft. (i) Jly-1,2017; or
(i) thé Effective Date and expiré on Jane. 30, 2019, unless earlier temminated as otherwise ‘provided
herein,. )

Artielé: 3 ‘Financial Matters

3.1 Certification of Fxxnds, Budget and Fiscal Prowsmns, Termination in the
Event of Non-Appropiijtion,, Thily: Agreeneitis subject to the.biidget. anid. fiscal provisions of the City’s
-Charfér. Charges will acciue only after prior writteii authorization certified by the: Controller, and-the
amount 6f City’s: obhgatmn hereunder shallinot.at'any time excéed the armovnt certified for the purhose
#hd perxod stated in: such advanes authorization. This. Agreement will termisiate without penglty, liability
oreXpense of any. kind 6 City at the exd of aniy fiscal yeéar if foids dre not approfiridted for the next
succeedmg fiscal year: T funds are appropnated fot & portion of the. fiscal year, this Agresrsit will
términate, ‘without: penalty, liability or, expense 6f any kind af the end of the term for which funds are
appropnatcd Gity lias.no obligation fo make appropnatmns for this Agreement in liéu of apjpropriations
fornew or other agreements. City budget decisions are subjectto the discretion of the: Mayor and the
‘Bodrd of Supervisors. Céntractor’s agsumption of risk-of possible, non-appropriation-is part ofithie
‘consideration: for this. Agrcement

THIS §ECTION CONTROLS AGAINST ANY AND ALL-OTHER PROVISIONS OF T HIS
AGREEMENT.. *

2|Page
CMS#7923, Contrsict ID#1000006000 " ‘Cominuiity Awaréress and Treatment Services, Inc
P-600{2-17; DPH 8-17). July 1, 2017
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32 Guiitanteed Maxinium Costs. The. City’s payment obhgauon 16, Contractor
,cannot at any tlmc excecd thc amount ccrnﬁed by Crty‘s COntro]ler for thc purposc and penod stated in
Icpresentatwa 1§ authonzcd to offer or pronnse, hor'is the Crty requrred o honor, any offcred or prorrused
payments to-Contractor upder this Agteement in excess of the cemﬁed maximum amount without the
Controller ‘having first certlﬁcd the addmonal profiaised amount and- the Parties having modified this
Agreemcnt as provided in Section 11,5, "Modlification of this Agwement M

33 Comipensition.

334 Payment Contractor shall provide an imvoice, 1o, rhe Crty on amon’ch]y basrs for

"Calculatton of Charges " Compcnsauon shaH be. madc foi Servicss 1dent1ﬁed i the iniioice that tha

N Dlrector of Health, ifi his or’her sole diseretion, conéludés hias been satrsfactonly perfornied. Payrient:
 shall be made wﬁhm 30 calenidar days of receipt of the invoice, unless the City nofifies the Confracfor'fhiat-
a drspute as to the mvorce cmsts Iuno evcnt shall the amormt of ﬂlls Agrcement excced Elght Mmmn

3breakd0wn of charges assoc;] ated Wltn this. Agreement appears m Appenalx B, ‘Calculatron of L,narges
a‘tached hereta and incoiporated by referénce s thougn fully set forth hereii: A portron of payment
~may be vmtbheld untﬂ conclusron of tlie Agreement if agreed to by both partles 48 retamage

payteiits frori Crty un‘ul Depamnent of Pubhc Health approve ervrces, mcludmg any furmshed
'Dehverables as satisfying all of the rcqulrements of this Agreement, Paymerts to Contractor by City
shall not eXCUSE Contractor from 1ts obhganon o replace unsatlsfactory Dehverables mcludmg '

payment was made Dehv
the réquirenients of thls A |
Contractor without: dclay At 1o SOt to the C1ty

3 3 3 Wlthhold Payments If Contractor farls to p C( 'v1dc Servxccs m accordancc with

Contractor untﬂ Sich faxlure for pexform is: cured, and Contractor shall not Stop’ work asa result 6f City's
withholding of payments as provided heteiti..

3 3 4 Involce Format Invgrces funnshed by Contractor under thls Agreement must be

3.3.5 Resemed; (LBE .Payment.,and Utilization Tracking System):

3.3.6 Getting paid for goods and/or services from the City:

3 Page
© CMS#7923, Contract IDH1000006000 Comrannity Awareness and Treatment Services, Tne
P-600+(2-17: DPH 8-17) : July 1, 2017
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(@ AlL City véndofs receiving néw coritestts, contract réneivals, or contract
extenisichs must s1gn up to réceive eléctronic paymeiits-through, the City's Automated Clearing House
(ACH) payments semce/provider Electronic payrients aie processed every busmess day and are safe and
secure. To sign up forelectronic payinents, visit www. sfeov.orglach.

(b  The foHOng_infofmatloﬁ is réqiiired to sigh-up: (i) The enroller rinst be
iﬁﬁfhdﬁiéd ﬁhaﬁc’i’a[ fcfpfréSentatlve, (11) ’che cémpéh‘jf's legal n'aine ma'in tél'epho’ne

thexr compan}

employer 1dent1ﬁcatlon nmnbcr (E]N) or Soc1a1 Secunty numbcr (1f they are'a sole propmetor), and (1v)
the: company's bank. account information, including routing and account numbcrs

33.7 Grant Funded Contrats.
(8  Disallowance. I Contractor requests of receives payrient fiom

City for Sexvices, feitnbursemetit for whicheis latet disallowed by the State of California or
United States:Governimignt, Contractor shall promptly iefiind the disallowed ampint to City upon
City®s request. Atits.option, City may offSet:the:amount disallowed from ary payment due-or'to.
becoime due to Contractor under this. Agreemeiit of atiy‘other Agresinenit between Contragtor and
ey h
- (b)  Grant Terms. The funding for this Agreement is provided in full
orin part by & Federal-or State Grant to the City. As part of the terms of téceiving the finds, the
City is required-to ineorporate some of the terms itito this.Agreement; The incorporated terms
may be foind in Appendix H,* “Giant:Terius.” To'the extent that any Grant Term i§ inconsistent .
Wwith: any ofhier provisions of this Agiéement such that Contractor is unable to comply with boﬂl
the Grént. Téim. and the other'provision(s), the Grant Teim-shall apply.

(¢)  Contrzctorshall insert each Granit Term info édch lower tier
subcoriffact, Contiactdr isiesponsible for comphance with: the. Grant Terins by any
subcontractor lower-txer subcontractor or $ervice provider.

. Cad

Audlt and Tigpection of Records. Conittactor-agrees fo niainitain ahd make

availablgtothe City, dunn_' regilat business hours,dccurate books and ‘acconnting records refating to its’
Services. Cotitractor-will perinit City:to aindit; exarnine and inake excerpts anid tiansciipts from such.
books and rccordsl and 1o make audifsi all inyoices; materials, payrolls records or personnel and other-
da‘ca related o all 'ther matters covered by-this Agreement, ‘whether. ﬁmded in whole or fo part under this:

( ta'and records ini accesmble locahon and condmon for. a:

SllbjBCt matter of th1s Agrecment shall have the séme nghts as confcrred upon City. by thig Soctlon

Contractor shall include:the same audit and uspeetion fights and: record retention: wqunements in &lb
subconfracts,

,4 i Coﬁﬁwor shiall: amu'al'ly Iﬁve i‘ts books of. accounts aud'ited By a éertiﬁed’ Public

thg Dlrec;o: Qf Publ;(; Health or hls /hqr de;,sgguea w1t1n11 ‘one hund_re:d e;ghty (1 80) c,ai,end,a; da_ys
4P ige I ) . '
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f ‘111 wmg Contractor g ﬁs"‘ "Lyear end date If'Contractor expetids’ $500 0000r rivore in Federal funding

IfContractor expends Jess'than $500,000 a year in Federal awards, Contractor is exempt.
from the smgle audlt requ:rcments for that year butrccords must be avaﬂablc for rev;ew or, aud1t by
Commctor ag;rees to rcnnburse the C1ty any cost adjustments necessxtatcd by ’dus audlt neport. Any audit

 report which addissses all or art of the period covered by this. Agpreeiment shall tredt the service
-components identified in the détailed descriptions aftached to Appendlx A 2td réferred to-in-the Program.
Budgets of Appendix B as discrete program eritities of the. Contxactor

3 4 2 The Duector of Pubhc Health or ms I hcr desxgnec may approve a wawer of the

or encte -zmr? m’mﬂﬂ

LA S B Wl 3

nrh* mrmm;ﬂ hpnpﬁk A

sratan QOLTIARE,

DIRECTOR ninety; (90) calendat days before thesend of the Agveement term or Contractor s ﬁscal Veaf,
‘Whichever ¢ornes First,

3 3 Any' ﬁmmcial adjustments nccessnated by this audlt rcport sha]l be made by

;selcly by the Cxty
made for audit adjustments

t:Contractor 1s riof under contract to the C1ty, wnttcn an:angements Shall be

3.5 Submiﬂmg False Claims. The full text of San Prancisco Admmistratxve Code:
“Chapter 21, Sectiory 2135, including the enforcemient and penalfy provisions, is incorporated into this
Agreeitient. Pitsudnt to San Fraticisco Adinistrative Code §21:35, aiiy éontractor or subtonitractor who
submlts a false claim shall be liable to-fhic: Cxty for thc statutory penalucs set forth jit that se,ctlon A

Clty, subseque dls" VEiB the fal ty of the \,1axm and faﬂsto dlsclose the falsn clann té the Cltwachm
a, rcasondble tune after discovery: of the false claim. -

43.0 Reserved: (Payment of Pre ‘allmg Wages)
Artxcle 4 Servxces and Resources
4.1 Serm:es Confractor Agrees to Perform. Comracior agrees to-perform the

Services provuled for i Append1x A, “Soope of Scrvxces v Officers and employees of the City arenot
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CMS#7923, Contract ID#1000006600

Commumty Awareness and Treatment Services, Ino
_ P-600 (2-17; DPH 8-17)

July 1, 2017

645



authiorized torequest; and the, City-is not réquitedto reimburse the Contabtor for, Services beyond the-
Scope of Services listed in Appendix A, wiiless Appendix. A is. modified as.provided in Section. J1.5;
"Modxﬁcatxon of this Agreement."”

42, Qualified Personii¢l. Contractor shall utilize only-comipetent personnel under theé
supetvision of, and in the employient of, Coritractor (or Contractor's authiorized subcontiactors) to
perform. the Sexvices. Contractor will comply with City’s reasonable requests regarding assignment
nid/or femoval of personnel, but all personnel, includirg those assigned at.City’s request, mustbe
supervised by Confractor, Contractor-shall commit adequate resources to allow fimely completion w1th1n
the project:scticdule spetified in this Agréement.

4.3 Subeontracting.
© 431 Confractor fniay subconitract portions of the Services only pon prior”
wiitten approval of City. Contractor is respohsible for-its siubeontractors througbout the couirse.of
the work requiréd to-pérform the Services, All Subcontracts must incorporate the teting of Article
10-“Additional Reqwremsnts Inoorporated by Reference” of this Agreement, uhiess iriapplicable:

Neither Party shail; on the basis of this Agreement, cotitract on behalf of; or in the hiame of, the.
other Party: Any-agreeiment made in violation of this:provision shall be null and void.

4.4 Independent Contiactor; Piymeitof Employment Taxes and Other
Expenses.
#4:4.1  Tadependeént Coritractor. For thie parposes of 1§ Asticle 4, *Contractor shall
be deemed to inéludé not only Contractor, but dlso-any Agéiit or-employee of Contractor, Cotitractor
acknowledgés and agrees that at all times, Contractor or any-agent or-employee of Contractor shall bé
deeniéd at all fimes to b anihdépenidént contractor and is wholly résponsible for thie-iammer in whickiit
performs the services.and work tequested by: City under this Agreement. Contractor; its’ agents; and
- ginployees will not:represent.or hold themisglves out tobe employf;es of the City 4t any fieg, Contractor:
or any agent oremployee of Contractor shall not lidvé émployee: status with City, nor be entitied to
participate in any plass, afratigetents, ot disttibutions by City' pertalmng fa or 1 connection with atiy.
retixement, hiealth or other Genefits. that City may offer its employees. Contractor o any-agent.or
-émiployiee of Confractor is liable for:the-aets and omissions of itgelf; its.employees and ifs dgents;
-Contractor:shall be respoiisible for all obligations atid payments, whether imposed by fedéral;. state or
{ocdl law, mcludmg, but ot limited to,, FICA mcomc tax mthholdmgs unemployﬁment compensatlon

Contractor Any tenns in thls Agrecment refe:mng to dxrectlon from Clty shall bc construcd ag prowdmg
for ditéction as to policy axd the result 6f Gontractor’s work-only, and nof as to the.means by which stich
- a tesilt is obtained, -City does not rétain the right to:control the means or'the method by which Contractor
perforis work uader this: Agreetiient: Cofitractor agrees to maintain and make available 1o Clty, upon '
-request.and duting repulsr busidess hours, acourate books: and acconnting records dcmonstraung
Contractor 5 comphance wzth ﬂlls SSOthIl Should Cxty detemune that Contractor, or any agent or

shal] provxde Contractor wﬂh wntten notxpo of suchvfmlure ,ijhm ﬁve,, (5). b,usmess days of Contractor_ s

6{Page
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receipt of sich niotice, and in-acgordance with Contraétor pohcy and procedure, Contractor shall remedy
the deficiency. Notwnhsumdmg, 1f City beheves that ati-action of Contractof, or.any agent of employec of
Contractor, watrants inmediate rethedial action by Contrantor, Cxty shall contact Contractor and provide
~Confractor in Wntmg with the réason for rcquestmg such mmedlate action:

442 FPayment of Employment Taxes and Other Expenses. Should City, in ifs
‘discretion, ot a rélévant taxing authority such as:the Internal Revétive. Servics or the State Employment
Devclopment Dmsmn, or both, dstermmc thiat, Contmctor igan employee for purposas of collecuon of
both the employec and cmployer pomons of the tax due (and oﬁ‘scﬁmg iy’ crcchts for amounts already
' pa1d by Contractor wlnch can.bc apphed agamst ﬂns lxabxhty) Clty sha]l then forward those amcmms o]

iapphed asa cred1t agamst such habmty) A detamnnanon of cmployment status pursuant to the preoedmg

two paragraphs shall be’ solely fortlie Purposes of the pamcular tax in qucsuon, and forall other purposes

of ’dns Agreement Contractor snall not be wnmw:rca an cmpwyée of \/u.y< Nﬁtwﬂlstaudmg thc

gsa 3 ‘manner a8 thlS Agreementg Any puxported ass1gnment made in. vxolatlon of ﬂns pro\nsmn shall be
wull and void. :

4.6 Wnrranty Contactor warrants.to. City that the Scmces will be performed with
the: dcgrec of skill and care that is reqmred by ciirrenit, good and sound professional procedures and
prachces and in confoxmance w1th gcnerally acceptcd profcssmnal standards prevamng at the nmc the

}_;Qrpogpg gqntzmpl,atpd in this. Agreement

4T ‘Bonding Requirements, “The Confractor is reqitired 16 furmsh a
performiancé bond on thefotm i a for dccéptable fothe City, in @ sum:of fiot: less thin
$2,000:000 fo: guarantee the" falthﬁﬂ performance of thils coiitract; The bond must be, apptoved s
to sufficiency and qualificatiotis of the surety by the Controller.

Article 5 Ihs‘uranc'e‘ an@ Indemnity
51 Instrance.

5.1 Reqmred Coverages. Wlthout 1ii any way limifing Contractor’ thabﬂlty
pursuant tothié “lndemmﬁcatlo ? section of thi§ Agrcement Contractor Taust ingintzin in force,
during the full term of the: Agreement, msurance in the-following atounts and, .Coverages:

7[Page ‘ ' i ‘ o
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(®).  Workers” Coniperisation, i statutory amounts, with Employers®

Liability: Limits not less than $1,000,000 each. ac01dent, infury, -or illfess; and

(b)  Cormerdial General. Liability Insurance with limits not less than ’
$1,000,000 each occurrenice for Bodily Tnjuiy aiid Propetty Damage, ineloding Contractual
Ligbility, Personal Injury, Products and Completed Operatioiis; and

(¢)  Commercial Automiobile Liability Insurance with Jirits notless
 than:$1,000,000 each ocourrence, “Combined. Single Limit” for Bodily Injury and Property.
Damage; including Owned, Non-Owned and Hired auto cbverage, as applicable.

‘ (d)  Professional liability insurance, applivable to Coritractor’s
profession, with-liits hot less than $1,000,000 each claim with respect to riegligent acts, eirers,
Of oriissions:ifi connectlon with the Services;

5.1 2 Commereial General Liability and'Commercial Automobile Liability
Insurance policii &5 miust: be endorsed to provide:,

{@)  ‘Nameas Additionl Insured the City and County of San
Franciscd, its: Officets, Agents, and Employees

(6)  Thatsuch poliefes are prithary ifisutance to any other insturance
,avaﬂable to the. Add1t1ona1 Insureds, W1th respect L] any clamls ansmg out of thls Agreement,

'b:qught.

513 All policies shall be endorsed to provide thirty (30) days’ advance writien
riotice to the City of cancellation for any Yeason, intefided nori-renewal, or reduiction in
© coverages: Notices shall be-sefit to the City addiess sef forth in Section 111, entitled “Notices o
the Parties™

514  Should-any 6f'the required: insurance be:provided vinder a claims-made
foim, Contractor shall matritain such cgverage contintiously throughout the term of this
Agresinent and, without lapse, fora periad of three years beyond the. expxratxon ofthis
. Agreerent, 1o fhie effect that,; should utrences during the contract term give rise to. claims;
“made after éxpiration ofithe Agreement; stich.claiins. shall B¢ covered by such claitns-made.
policies:- :

5:1.5 ‘Should 4ny of the xéquired insutance be provided under a form of
- coverage thiat includes a general-annual aggregate: limit orprovxdw that ¢laimis. mves’ugatwn or
legal-défesise costs bedncluded in such general afrival ageregate limit, such geheral annval
aggregate it shiall be é’iouble the ocoutrénes or claims limits: specified. above.

5:1.6  Should any requiréd insurance lapse during the term of this: A greement,
réquiests for payinents ori gmatmg after such lapse. shall not b& processed niitil the Cityi receives
satlsfactory evidence of reinstated coverage as required by this Agreenment, effective as of: the.
lapse date, If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective:on'the. date of such lapse of insurance.

§|Page
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51.7 Before <oimmencing any Sérvices;, Contractor shall furnish fo City
certificates of i msuranoe and ad itional insured policy endorsements with insurers with ranngs
oomparable to. A<, VI or lngher that dre; authorized fo do businéss in the State of Cahfom1a,
and that are saﬁsfactory to C1ty, in form. evxdencmg all coverages set forth above; Approval of
the msurance by‘ City: shall riot reliéveé or dectease Contractor's Hability herennidet. -

. 518 TCoit
Contractor shall reqmre the sl

tfor will use any. suboontractor(s) to prov1dc Services,
, tractor(s) to, provxde al neoessary msurance and to name the-

5 2 Tideémpification.. Contractor shall mdemmfy and hold hatmless City and its

. officers,. agents and -employees from, and, if" requested, shall defend them from and agamst agy and all
clmms demands, loéses, danyéges, costs, expenses, and habihty (1ega1 céontractpal, or othervnse) anising:
fromor it atly vy oopnested with 1y (i) injuty o ot death of apersofi, inchiding, etriplayees of City or
Contragtor; (u) loss of or damage to property; (iif). violation of local, state, or federal common Taw, stahite
 orrejulation, mcludmg but niot limited to-privacy or: pemsonally identifiable: mformatmn health.

,mformahon, d1sab1hty and Jabor Taws or mgulauons, () strict. habxhty imposed by any law or Iegulatxon?

-ﬁf.

JOBRCS AEINE “froni Lonun' UI'n execition 01 sabconm:s noet m acccrmm *mm mﬁ rcq.nrﬂmumw 3

of this- Agreement applicable to subcontmctors, $0'Jong a¢ sich injiry; violation, idss, of strict Hability: (as'
n,,set forth m subsec tons (1) (v). above) anses dlrectly or md:mctly from Contxactor s performance of tbxs

'd/ ¢ state Iaw regardmg thc pnvaéy of health
{ dnecﬂy or. mchrectly from:Contractor?s, -
‘ \ pt Where such brcach is the result of the active negligencs or willful
:msconduct of Clty The foregomg mdemmty shall inclide, withont limitation, reasonable foes of

attortieys, eonsultints anid-expetts : and related costs and €ity’s.costsof mvestlgatmg Ay, &lafrs; agamst
the Clty 5

Contractor shall mdemmfy and1 hold City harmless: froiall Toss and Hability, including afforneys’
fees, court costs. and allothér: litigation expenses for any: mﬁmgement of the. patent tights; copyright; trade
secret orany. other proprietary rightor frademark, and all other intéllectual property claits of any person

Of persons ansmg directly or mdireuﬂy frém the receipt by ¥ Cny, or any of its u,"ﬁo-c“s or agents, of
Contractor's Services.

9)Page |
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Afticle 6 Liability of the:Parties

6.1 Liability of City: CITY’S PAYMENT OBLIGATIONS UNIER THIS
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED
FOR IN'SECGTION 3:3.1, “PAYMENT,” OF THIS AGREEMENT. NOTWITHSTANDING ANY
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BELIABLE,
REGARDLESS OF WHETHER: ANY CLAIM IS BASED.ON. CONTRACT OR TORT, FOR ANY'
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES,; INCLUDING; BUT NOT
LIMITED TQ, LOST PROFITS; ARISING OUT OF OR IN CONNECTION WITH THIS.
AGREEMENT OR THE SERVICES PEREORMED IN CONNBCTION WITH THIS AGREEMENT -

62 . Liability for Use 6f Equipment. City §hall not be liable for any-damage tg
peisoris-or propeity as a result of the use; misusé or failime of any-equipment used by Contractor; or any
of ifs subcontractors; or by any of their employees, even though such equipment is furniskied, rented or
loaned by City.

6.3 Linbility: fox Incidental and Consequential Damages. Confractor shall be

j.respcnsible f‘or incidéntal and eonsequential damages resulting in whole orin part from Contractor’s. acts
Or Oixiissions:.

Article 7 Paynitent of Taxes
71 Exccpt for any apphcablc California salés and use taxes charged By Contractor 6
City, Contracior shall; pay.alltaxes, mcludmg possessory Tnterest taxes levied upon o as 4 result of this.
Agreement, or the Services delivered pursyant hereto, Contractor shall remit to the State of California any.
sales of-use taxes paid by City to Contractor underthis Agreeinent. Contractor agrees fo prompily provide

information requested’ by the City to verify: Contractor's:compliance with any State requirements for
fépoiting sales and ugetax paid by City uinder thiis Agrecmment.

7 2 Contractor acknowledges that ﬂus Agreement Tnay create A ‘possessory mtercst’ ’

»entltlcs the Contmctor to possessmn, occupancy, orusg of 'Clty prope:rty for prlvatc gam If such a
possessory interest is- created then flis followmg shall apply:

7.2.1  Contractor, on behalfof itself and:any permitted successors and assigns,
recognizes and uiderstadds that Contractor, and any peifnitted successors and assigns, thay be subject to
 redl propeérty. tax agsessménts of the possessory interest,

7.2.2  Contractor, on behalf of itself and any periitted suctessors dd assigns,
recognizes and understandsthat the creation, extension, renewal, ot assignmcnf of this: Agrcem'cnt Ay -
resultin.a “change i in: owncrshlp” for purposes Gfreal property taxes; and therefore inay result in a
rcvaluatmn of any . posscssory mtcrest crcatcd by this Agreement Contractor accordmgly agrees on behalf

any successor provision.

7. 2 3 Contractor, on behalf of 1tself and any pcrxmtted successors and ass1gns,
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interest and: result in the revaluation.of the possesSory 1ntérest. (see, e.g., Rev. & Tax. Codé section 64, as:
..amended from timé fo timie), Contractor accordmgly dgrees on behalf of itself and ifs permitted suecessots

-anid as§igHs to report any change in ownership to the Courity Assessor; the State Board of Equahzatmn oL
other public, agency as. reqmred by law:

7 2. 4 Contraotor further agrees to prov1de such othcr mformamn S may be requested
unposed by apphcable law.
Article$  Termination and Defaul

8.1 . T'erminaﬁon 'for"(:onvexiience

any time durmg the term hcreof for convemcnce and Wlthout caise, Cxty shall exercme thls optmn by

giving Contractor written néitice of termmahon. “The notice shall specity the date on which tcnnma’mon
shiall bécome effectwe ;

8:1.2 Upon recmpt of thenotice of tcrrmnahon, Contractor shall commence afd.
perform, with (nngcnoe, : u(mb RECESSARY. On the part UL Contractor {o effect ihc chmluauuu of this
Agreement o the deite specxﬁed by Cify. and to mitiimize the lability of Contracfor and City (o third

péarties asa resultiof termination, All such actions sha]l be subject to the priot approval of C1ty Shch
attions sha]l include; without 11m1tanon

(@)  Halting the pcrformancc ofall Servmes undex:this Agrecment 61 the
‘date(s) and 1 the mannér ‘specified by City.

. (b)  Terminating all existing orders'and subcontracts, and not placmg any:
further orders or subcontracts for matcnals, Services, eqmpment or.othér 1te=ms

(C)

and snhc.onhﬁct&

@ Subj &ét 1o Clity”s approvil; settlmg all qutstandmg liabilities and-all
claiiiig’ ansmg ouf-ofthe termmahcm of ofders dnd: $ubctiifracts.

(@:)’ « Completing pcrfonnance of aty; Services that City desxgnates to'be
completed prior to'the date of termmatlon spemﬁed by. Cnty

(f) Takmg such actmn ag.may be necessary, oi a§ the Cxty may direct, for
. the protection-and preservation of any property related o this Agreemient which s in the § possession of
‘Contractér and fiwhichi City] has‘ or may sequire ay, irterest.

8.1.3 Witk 30 days after the- specified termination date, Contractor shall subriit to
C;ty an mvmce, wh1ch shall set forth-edch of the followmg as‘a separate ling ifem:

(@)  The reasonzble costto Cmﬁ*actor yithout profit; fot'all Seivices-priorto
the SpCClﬁed termihation date, for which Services Cny has not already tendered payment Reasonable
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CMS#7923, Conttact TD#1000006000

Commmity Awareness and Treatinent Services, Tric
P-600 (?.~17_ DPH 8-17)

July 1, 2017

651



costs may inclide # easonable allowatics for actual.overhiead, fiof to-exeeed 4 total of 10% of
Contractor s direct coists for Servives; Any overhead allowance shal be scpaxatebr itemized. -Contractor.
may alsq récover the reasonable-codt of preparifg the invoice.

() A réasondblealiowance for profit oft the cost of the Services.described m
thé immediately preceding subsection (a), provided that Contracter can establish, to the satisfaction of
City, that Contractor woiild have made a profit had all ‘Sérvices wnder this: Agreement been completed
and provided further, that the profif allowed shall in no event exceed 5% of such.cost,

o) Theressonable cost o Coritractor of hiandling material 6t equipment
rétutnied to the vendor, délivered tothe City or otherwise disposed of as directed by the:City,

().  Adeductivnforthe cost of materials o be retained by Confractor,

anioints réalized from fhe salé 6f matérials and aot otherwise recoveéred by or eredited to City and atly’
$ther appropriate credits to City against the cost of the Services or other work..

_ 8.1.4 Tnino event shall City be liable for costs ingurréd by Contracfor or-any of its
subiconttactors sfter hié termindtion date spesified by, City, except forthese costs specifically em’ime‘rafed;
and described in Seetion 8.1.3: Siich non-recuverable costs include, but are o Huiited 16 ahimp
profits én the Services ndei this Agreefnent, post-terminationi émployee salaries, post—termmatlon
administrative expenses, post-terinination overhéad orimabsorbed overhead, dttormeys” fes or other tosts
relating:to the prosecution of a-claim. of lawstit, prejudgment inferést, or aty other expense: whlch is not
reasonable. or authorized under Section 8.1.3:

8:1.5 Inaitiving dtthe amdnnf due to Contéactorlinder this Section, Cily mdy deduot:

(i) all payments previonsly.made by City for. Services covered by Contractor’s final jnvoice; (i) any. claim
which City may have against Contractor in conhection with this Agreertent; (iii)-any invoicéd costs or
expenses excluded pursuant to the. fmmediately preceding subsection 8.1.4;and (iv) in instances iy which,
it the: opition of the City, the: cost of any Service performed inider this Agréerent is excgssively high due -
10-cosis mculred to remedyor replace defective of rejected Servmes the difference between the mmyoiced
arioiiit-and Clty § estimate of the; reasonable gost of performing the inveiced Seivices in compliance with
the reqmremcnts of this-Agreement. _
8.1.6 City’s payment-obligation urider this Section ghall survive terminatiot of his
Agreement. "

8.2 Termination for Default; Remedies,

82:1  Bacliof the followiiig shall consutute ani Hnmediate évent of defaulf (“Event of
Default”) nndéi this Agreement:

(8)  Contraciorfails or refuses to perform or observe any teriii, covenant or
condition ¢ontaitied:in.any, of the following Séctions of this Agréement:

35 ' Submitting False Clains. 10.10 | Alcotiol and Drug-Free Warkplage

. 45 | Assignment o .. 11013 | Working with Minors:

‘Article 5 | Insurance dnd Todemnity | 11.10° | Comiplatice with Laws.
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"Afticle7 | Paymentof Taxes: | 13.1 Nondisclosute of Private, Propnetaryo

: Conﬁdent1a1 Informa’uon

134 | Proteeted Heallh Information

(b)  Contractor fails or refuses %a"péffox':m of observe any other tefm,
covsnant or condmon contamed in ﬂns Agreement mcludmg any obhgaﬁon mposed by ordinancé or

(c) * Contractor: (1) is genérally not paying its debts as they become due; (i)
files, or Gonserits by answer ot otherwxse to the filifig againstit of & petmon forreliefor. reorgamzatxon or
arrangement or:gny other pe't ot in bankwiptey of for liquidation ot 1o take advantage of arly bankruptcy,

‘ msolvency or other debtors’ relief Taw. of 4 any jurisdiction; (fi1) makes an assiganient for the benefit ofits
‘ereditors; (iv) conserts to the appointinent of a éistodiax, receiver, friistée or othier officer with sirilar:

powers of Contractor ot of: aty substantial part of Contractor s propexfy, o (v) takes.action for the
: urpose of any of'the foregomg :

id
\d,‘ A court ur EQ OveEmnment au .Ly énters.an order (i) appnmtm" ;S

Aok BLGC A

custodian, receiver; trustes or othei officer with: similar powers with respect to Contractor oF with Téspect
to any substanitial part of Coritractor’s property (id) constititing an order for reliefor approving 4 petition
’,forxrehef o rcorgamzahon or arrangement or sny othier petitiof in bankruptey:or-for ligpiidation or to take
adyatitage of any bankmptcy, insolvency- of other debtors® relief law of atiy jurisdicticn or (i) ordenng

the dissolution; witiding: Aup of liguidation 6f Contractor.

8 2 2 On and after any Evcnt of Dcfault C1ty shall have the ught to exercise’ 1ts 1egal
spec1ﬁc pﬁ:rformance of all or any part of thls Agreemcnt In addluéﬁ Where apphcable C1ty shall have
the tight (but no obhgatmn) to-cure {or cause to be: cured) on  behalf: of Contractorany. Bvent of Default;
Contraetorshall j pay to City o demzhd all ¢osts and expenses inéhrred. by City in effecting such cuie,
W1th mterest, thereon fmm the date of1i mcurrence atthe haximui rate then pemtted by 1aw City sha]l

) all damagcs, losscs costs o expenses mcurred by Clty dsi result of an._
: 'Evcnt of Defauh and (11) any hqu1dated daniages levied vpon Contractor pmsuant ‘to-the termis of this

’ mént; and (i), any damages fmposed by any ‘ordinance-of statute that is incorpotated into this
‘Agreement by reférence; or into any other agrecmcnt with fhe’ City:

823 Al remedies pro\uded forin this Agreement may be’ excrclsed mdmduaﬂy orin
comibination with any other remedy available hereundef ot under apphcable Tais; rulés and fegulations.
; The éxercise of any: remcdy shall ot prec ude or i 8ty way be deemed o waive: any. other remedy

A Nothmg»m this Agreement shall consutute awalveror hmltatmn of any: nghts that City’ may have urider....
Aapphcable lawe: :

8. 2 4- Any ndtice of defainltt ust be sent by reglstered mail'to the address set forth i n
Agticle-11.
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83 . Noi-Waiver of nghts. "The onyission by either party 4t any time to enforoe any
default or right reserved to it, oric: Tequire performance of any of the terms, ‘covenants, of provisions
hereof by the other party af'thé time' des1gnatod, ghall riot be a'waiver of any such defiult or nght to-which
the party is éiititfed, nor shall it in: any way, iffect the right of the party to enforce sich provisions
theteafter:

8.4. Rights and Dufies wpon Termination or Expiration.

‘ 841 This Section and the .foilowing‘ Sections. of this.A’g:r,eemont‘lii"stod‘bél,ow,;shéﬂ
sufvive terminafion or expiration of this Agreement;. -

333 Paymient Liﬁl‘i“t:oa}to‘:stétiéfactOIy To1 'UWﬁBrship‘ofi{esoits

) | Services L b ) e B
13:3.7(a) Grant Funded Contracts-' 1192 | Works for Hire-
.. |Disallowasice ... N P .
{34 " | Audif and’ Inspectlon ofRebords | | 116 “,D’,i'é'ﬁutéRésélﬁtibﬁPrdﬁédure
35 Subixitting Fals’éi@léiﬁxé" 117 |"Agreemént Made in Californiz;
I _ ] :Vcnuo L
[ Arficle 5 Insurance and. Indemmty o1 s 'Qonshruoﬁ'oix o
6.1 " [Ldability of City. " C . | 1119 | Bntitt:Agresment.
6.3, © | Liability'for Iacidentaland | | 1110 Cotapliance with Laws
) __| Cohsequential Dathdges R B S e
“Athcle7 | Paymentof Taxes .. . | ALl  Severability
1846 1 Payment:Obligdtion. 7 1134 | Nondisclosure of Private,

[ ‘ N " | " Proprietary or Conﬁdentlal

S i 1 Informatlon

1134 ] Protected Hcalth Informaixon

" 8. 4 2 Subgectto thc surwval of the Sechons xdenuﬁed I Sectton 8.4.1, above if this

o forthier foroe of offect Contrac i 'r shg 't;mnsfer tltle to Cityy' and dehver in, the manner af the tm]cs,
and to'the-extent, 1f any, directed by 1ty¢ any work 1 in; Progress, completed work,. supplles equlpmcnt,
and other matetials produced & 4 part of, or acqulred in; connection with the performanice of this
Agrecment and any completed of part1a1]y complcted ‘work-which; if this Agrsemcnt had been
completed; would have bigen feqiiired to, be-fipished to City.

CAffidled  Rights Ii Deliverables.

9:1 Ov@’{nershjﬁ of Resuits, Ay initerést 6f Contractor or-ts sibconitfactors, in the
ﬁeﬁve‘rabl'es iﬁclu'ding any arawings plans, spééiﬁéeiﬁons; Bluepﬁnt‘s; 'stuﬂies, iéports ﬁieniorandg,.
suboontractors for the purposes of. th1s agrecment sha]] become thc propcrty of and wxll be transmit'ted‘
,to Clty Howcvcr unlcss expressly prohxbxted ¢lsewhere in this Agréemert, Contractor may refain and nse
s documerifation of ifs:experience and capabilities.

9.2 ‘ Works for Hiré’ If, in contection with Se‘r‘WCes Contrattor or ifs s"\ib”contractors
creafes Deliverables mcludmg, without. 1nmtat1on, artwork, copy, posters, billboards, photographs,
14 [Page
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videotapés, audiotapes, systems designs, softwate, reports diaprams, sutveys,. bluepsints, - source codes; or
any other ongmal works of. authorshxp, whethet in dlgltal or any other format, such works of authorshlp
shall be works for h:re g deﬂned under T1tle 17 of the Umted States Codc and all copynghts il such
under tlns Agreement awe. ever detennmed not to be works for hire under U S law, Contmctor hereby ’
assigns: all Contractor's copyiights fo such Dehvmbles to the City; agrees to provide any material and
execute any. documents 1 necessary 1o effectuate siich asmgnment and. agrees. fo include & clause in every

. subcontmct Jmposmg thc same 'ut1es upon mxbcontractor(s) W1th C1ty's pnor Wnﬁcn approval

101 Laws Incorporated by Reference. The full text of the laws listed in this Article.
10; including enforcement arid pﬁnalty provisions, dre incorporated by referénce into this Agreement, The
‘fulltéxt of the San Frarcisco Mumcxpal Code provi incorporated by reference in this Article-and
-.elsewherc fi-the, Agreenent (“Mandatory City Requuements") are available-at

w/

http /4 o ‘;n nm1ogn1 nnmlnnrlnn/nhmflnon frnnm 3

102 Conﬂlu tof Interest, By execuﬂng thik Agresmert, Conitracior Gertifies that it
does not know:of any fact which constitutes & violation of Section 15,103 of the City’s Charter; Article -
TiI, Chiapter 2 of éﬁy’s Campmgn aiid Governmental Condict Code;: Title 9, Chipter 7 of the California
Government Code (Section 87100 ef seg.), ot T1tle 1, Division 4, Chiaptér 1, Article 4-of the Califotnia
-GOchment Code:(Section 1090 &f seq,), and. further agrees promptly to nohfy the Cxty ifit bcoomes
aware of-any siich faét durmg the, terin of this: Agrecment:

103 . ‘Prohibition:on Use of Pibilic Funds for Political Aétivity: Tn pérformirig the
Services, Contrastor shall coniply with San Frangisco Adrinistrative Code Chapter12G, which protiibits
funds appro tated by.the Ciiy for this Agreement from bemg ﬁxpendcd fo partlmpate ing suppott, or
atfemp to influence.any political Campdign for.a candidate or for & ballot measire: COntractor is subject

‘16 the, enfbtcement dnd penalty prowswns m Chapter 12G.

104 Reserved, ¥

10:5 _ Nondlscnmmatwn Requlrements h

of Chapters 128 and I'ZC' of the San Franclsco A _ five, Code (i)ntra@tor shall mccxporate by
reférence in‘all subcoritracts the provisions.of Séc’tionleB 2(a); 12B:2(c)-(K); and-12C.3 of the: San._
Frangisco Admmxstmtlv:a Code and shiall requite all subcontractors 10-comply with sich provisions: .
Contractoris, sub; ectto the cgfogpemen_t andpcnalty provisions in Chapters 12B and 12C;

10,5.2 Nondiscriminatioi in the Provision of Employée Benefits. San Francisco
Admifnistrative Code 12B.2. Contractor does not as 6f the date of this Agréentert, and will not: Giiring the,
tepm of this Agrecmen‘g in any, of its operations in San Francisco, onreal property-owned by San
'F‘r@,nqﬁg_vg’ or where work ig bgmo nerfoMEd forthe ("1tv elsewhere in the United States, dlscnmmatc in
the provision of employee benefits between employccs with dofnestic pattriers and employeés with
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spouses: and/or between the domiestic pattiiers and spoises of such, employees, subjject to the conditions'
‘setfoith i San Francisso Administrative Code Section] 2B:2.

10.6: Yiocal Business. Enterpnse and Noil-Discrimination fn Contracting
Ordinanée. Confractor shall comply with all applicable: provlsmns of Chapter 14B {("LBE Ordinatce").
Contractor is subjéct to the enforcément and penalty provisions in Chapter T4B.

10,7 Mintmum. Compensatmn Ordinance: Contractor shall- “pay- covered employees
1o Tess than the it conipersation required by San Franc¢isco Adniinistrativé Code Chapter 12P.
Contractor is subject to the enforcement and pénalty provisions in Chapter 12, By signing and executing
this Agreament, Contiactor” céitifies that it s i ¢onmiplignce: with Chapter 12P.

10.8 “Heiilth Care Accomitability Ordinanice, Contractor shall comply With San
Frantisco Admmlstranvc Codé 12Q. Contractor: shall choose dad petform one of the Health Care-
Aocountabmty optlons sef forth i San Francnsco Admiifistrative Code Chapter; 12Q.3. Contractot is
stbject to the enforcémient dnd penalty provisions.in Chapter 12Q.

' 10.9 ‘Flrst Sour¢eé Hiriug Program. Contractor'must.coriply withall of the
iﬁib’vi‘sibﬁs of the First:Sgirce 'mrmg Progiai, \_'haytcr 83 of; Lhu Saﬁ Frsinéiscsd Adimindstrative: Code;, that

apply 16 this AgTef:ment, and Contractor s sibject & the enforcement dnd: penalty provisfons i Chaptcr
'83.

10:10 * Alcoligl and Diug-Free Workplace:: City reserves the xight o deny access to,.or
réquite Confragtor'to emave from,  Clity facilitiés persoiirie] of any Contractor ot subcontractor Whi City -
hag reasonable grounds to blieye fias ergage 1 alcohal abiisé or 1llegal drug actmty vihich in any way-
impairs City's. abzhty to maintain safe work facilities.or to protect the healthi and Wwell: bemg of City,
enployees and the general publie; City shall have the right: of ﬁnal approval:for the entry of re-entry of
any suchiperson prcvxously deniediaccess. to; or fémoyéd from; City facilities. lllegal drug activity-means
possessing, firtishing; selhng, offering, piirchasing, usingiof i)cmg under the mﬂuence of ilégal drugs or-
other controlled: substanges. for which the individual lacks a valid prescription. Alcotol abusé mieans:

possessiig; ﬁmu_shmg, selling; offefing, ot ising al.c.:qhom.bqv@r.ag;s,; ‘ot béig imdéi the jnfluence of
alcohol. '

cmployees that u:nlawﬁll drug use:is prehlblted and specﬁ'ymg What actmns Wﬂl be talcen agamst
employées for violations; establishing an 6fi-goihg drug-fres avwarenéss progiam thiat inclndeés-endployee:
notification and, as appropiiate; rehabilitation. Contactor cati Emiply with,this fefuirement by
implementing & drug-ftee workplace program that complies with the Féderal Drug-Free. Workplace Act of
1988 (41 U:8.C..§ 701); A

1011 Timitations on:Contributions. By exécuting this Agreeinent, Cotifrzctor
acknowledges that it fs familiar with: section 1.126-of the City’s Caimpaign and Governmental Conduict
Code, Which prohibits any pefson, who contracts with the: City fot the rendition of persoial serviess; for
the fornighing of any material, supplies or equipment, for the sale or, 1¢ase ofany land or building; or-for a'
grant; loan or loan gnaranteé, from making any campaign contribution to. (1) an md1v1dual holding-a Clty
elective office if the-confract frust be dpproved by the individual, 4 board on which-that individual serves,
or therbgard of ‘a'state.agency on which an appofritée of that mdmdual serves, (2) a.candidate for the
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6£ficé held by such thdividual, or (3) a-cominitte cotitrolled by such individual, at dny time from the

: commencement of ‘negotistions forthe ¢ontract until the later' of eithet the: termination of négotiations, for,
such contract-or six months after the date the coritract is approved, The prohibition on coritributions
applies-to-each prospective party: {0 the contract each metiber of Comractor s board of directors;
Coniractor s chauperson, chlef executive ofﬁcer, chxef ﬁnancxal officer and chief operating ofﬁoer, any
peérsonwith an whetship interest of more than 20 percent in Conttactor; any subcontractor listed iri the:
bid ot confragt; and any commlttee thal Sponsored ar contmllcd by Contrao’tor. Contractor must mform

lO.;IZ Reserved. (Slavery Era stclosure)
10,13 'Resérved;‘(worlﬁng‘mth Minors
10,14 -Considératio'xr of Criminal History in Hiring and ‘Emplnyinent Decisions.

- 10,14.1. Contrdcior agrees 1o coniply* fully with did be boitnd by all of the prowsmns of: .

] _“Cxty Cointractor/Stibcontizctor Consideration: of Cfiminal H1st0ry in Hiring and _

Decisions,” of fhié San Francisco Administrative Code ( ‘Chapter 1277, inchiding the
rémeédies- provxdcd, and i 'plementmg regulations, dsmay be amended froin time to time: The provisions
‘of Chapler 12T dré incorporated by reference and’‘made a part of this Agréement as though. fully set forth
ﬁimrem. The textof thé Chapter 12T is avaﬂable oiv'the web at hitp://sfeov.orglolse/feo. Contractor is
réquired to comply with all of the apphcable ‘provisions of 12T irrespective. of the Listirig of obligations i i,
this Section, Capitalized terms {iséd in fhis Section and not- deﬁned in this Agreement shall have the
meamngs ass1gned fo such terms it Chapter 12'1‘

10.14.2 The requxrements of Chiapter 12" shall only Apply tod Condrastor’s or

' :Subcontractor s 0 : : to» ihe exttent those operatxons are- mfurtherance of’ fhe perfermance of thxs

EF ,j.' ce. of thxs Agreement, and shall apply when thc physmal locahon of the cmploymcnt or
prospectlve employment ¢ of an individal is wholly or substanhally within the' C1ty of San Francisco;
Chapter 12T shall ot apply when the apphcaﬁon na parucular context would contlict, with federalor
-state 1aw or with a regnirémetit 6f 4 gevemment Aagency unplsmcntmg Federal o1 itate law:.

‘ 1015 ‘Public Access:to Nonprofit Records and Meetings. If Confractor receives a
cumulanve total pcr ycar of at least $250 000 i Clty funds or Clty-admmstered funds and is'd non-proﬁt .

10.16. Food Service Waste Reduction Reqmrements Contractor shall comply. with
the Food Service Waste. Reductmn Ordmance as set forth i Sani Fraticisco Envnonment Codé Chapter
16; Jncluding but, not: hmlted {0 the remedms for honcompliancs provided therein,

1017 Sugar-SWBetened Bevetage Profiibition. Cofitractor agrees that'it will not sell,
provide, or othérwise distritinte Sugar-Swestenéd Beverages, as defined by San Francxsco Adiinistrative
Code Chapter 101, as part of its performarice of this Agreement.
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izo 18 Tropical Haidwood and Virgin Redwood Ban. Pursuaiit 1o San Fraricisco
Exnvironment Code Section. 804(b), the Clty urges Contractor:tiot to iniport, purchase, obtain, oruse for

ARy PUrpOse; any; troplcal bardwood; tropical hardwodd wood picduct, virgin redwood or virgin redipood,
‘wood product:

10.19 Reserved. (Breservative Treated Wood Products)
Article1l  General Provisions
1"1’ :1 Nou'ces to tiie Pal"tleAsi:AU'nlcss otﬁerwise Sndicated ‘in this Agreement all wriften

ToCITY: Office of Contract Management and Compliance

Depattrient 6f Public Health:

101 Grove Street, Room 307 - FAX: (415). 252~3088 .

~ Sar Franéisco, California 94102 email:  DavidFolmar@sfdph.org

And: 'FRANCINE AUSTIN :

CGONTRACT DEVELOPMENT AND

TECHNICAL ASSISTANCE (CDTA) :

1380'HQWARD STREET, 5™ FLOOR FAX:  (415)252-3031

SAN FRANCISCO; CA 94103 e-mail:  Fiancine Austin@sfdphorg.
To.CONIRACTOR:  COMMUNITY AWARENES AND

TREATEMENT SERVICES |

1171 MISSION STREET FAX: (415) 241-1176:

SAN FRANCGISCO, CA 94103: : email:  ED@CATSINC.ORG

Auy notice of default must be sent by registered mail, Fither Party may change the address to.
whith nieticeds'to be sént by giving written ubfice fhieréof to the other Party. If emdil notification is used,
the sefidel must specify-axeceipt riotice.:

112 "Complignce with. Americans with Disabilities Act, Contractor shall provide the.
Services in a manner that:coniplies with the Americans with Disabilities Act (ADA), including but not.
lifmited to Title 1'% progiar access:requifements, 4nd all othiér applicable fedefal, state arid local disability
rights legislation,

11.3 Resérved.

11.4 ‘Sunshine Ordinance, Contractor acknowledges that this.;Agmemg:nt;gnd all
records related'to its formation; Contractor's performapee of Services, and City's paymert are subject to.
the California Public Records Act; (Califérnia‘Government.Code §6250 et seq,), and the San Francisco
Sunshine’ Ordinanée, (San Francisco Administrative Code Chapter 67). Such records are subject to public
inspection and- copymg unless exempt from disclosure under federal state orlocal law

115 Modification of tlns Agreement. T—his Agreethent may not .be modified, nor &lay
compliance with any of ifs téims be waived, exoept as doted in Section 11,1, “Notices to Parties,” "
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regardmg changc in personsel or place, and except by wiitten instrusient-exectited and. approved in the
satpe mianner as thig Agr rient; ‘Contractor shall oooperate ‘with Department to.submiit to the Director:of
-CMD Aty amendment, modlﬁcatmn, supplcment or changc order thit woiild result:in a cumulative:
inictease of the ongmal amount 6f ‘dns Agrebement by tnore than 20% (CMD Coiitréct Modification Form).

16 stpute Rasolutmn Procedure

116l Negotlatmn, Alternatwe Dispute Resolution. The Partics will aftempt in good
faith to tesolve diy-dispitte or conitroversy arising, ouf of or relatmg to the performance of services urder’
this Agreement. ifihc Parties are uhiable t resolve the: dlsputc then, pursuant to. San Francisco
Administrative Code Section.21.36, Coutractor miy: submlt 6 the' Comractmg Ofﬁcer a written request:

for admjmstrauve review and documentatlon of the Contractor's claim(s). Upon such fequést, the
Contracting Officer shall Promptly issoe an administiative decision il wiifing, stafing the féasons for the
action taken and informing the Contractor of its right:6 judicial review: If agreed by both Paities in )
Wwiiting, disputesmiay be resolved by mumally agreed-upor alterfintivé dispute resolutiond process. If the
parties do notmutually agres to an altérative dispute resofution process of such efforts do not resalve the -
dispute; thien: cither Party may, puisugany remedy available under C dlifornia 1dw. The status of any
dlspute ofcontroversy otthhstandmg, Conﬁactor ghall jbcwd il

guuuun duum this ng‘amucut 1. AT

ently with the: performance of i 1ts

"C@ W u.ﬁ mﬁ Agl‘u”ﬁm(‘;ﬁt a.uu u,uu wuﬂﬁﬁ '\ﬂr CC{IG.\.\S uI mu Vl\, Y-

Nelthcr Party will bs ent1tled to legal fees’ or.costs for matters resolved. undﬁr this section.

11.6.2 Government Code Claim. Reqmrement No suit for. money or. damages may be .
brought. agamst the City untxlA itten claii’ thercfor tas been preserited to atid rejected by the City in-
conformity with the promskms *San Francisco Admm;tstratwe Codé Chapter 10 and California
Government Code.Section 900, ¢t seq, Nothing set foithin: fhis Agreeent shall operate Yo toll, waive or
excuse Contractor s comphance w1th the Cahfomla Govemment Code Clann requ:mments set. forth in

11. 6 3 Health and Human Service Confract Dlspute Resoluﬁon Procedure. The
Partigs shall résclve disputes that-bave not been résolved admmlstrahvcly by ofhier departraéntal femeédies

in accordance with the Disputé Resolution Procedure set: forth it Appendix G mcorporated berein by this
reference.

11 a Agreement M‘ade '111 C’a‘liforni'a:' Venue ‘I]'ié fb’r‘mafion in'terpret'atibn atid

_ -htxgaﬁon re‘latwe t6 the formanon, mterpretaﬁon zmd performancc of th1s Agrecment shall be fiiSan
Francisco. :

118 Construction, All paragraph capuons arg for refefence only and. shall not be
considered in construmgth:s Agreement '

419 Entire Agreement Tlns contract sc:ts “forth the entire Agreenient bétween the:
partles and supetsedes ‘all Gthier oral'of ‘writteri prowsmns This Agreeinent fidy beiodified only ag:
_ prOVIded in Section 115, “Modlﬁcatmn of this Agreement.”

11.10 Comphance with Laws. Contracfor shall keep itself fully mformed ofthe City’s.
- Chiarfer; codes, ordinarices aid duly adopited rules and yegulations of thie City and of all stite, and federal
laws in any-manner affcctmg the performance of this Agreement and must at all times comply with such
19 \ Page
CMS#7923, Conitract ID#1000006000

Commimity Awareness and Treatment Sefvioes, Ing
P-600 (2173 DPH 8-17).

July 1, 2017

659



local codes; ordinances, arid regulations and all. applicaﬁlc'la.ws‘ as they riay be'amerided from tithe t0
timhe.

II 1’1‘ _ Severabmty Should the apphca’uon of any provxsxon of tlns Agreement fo any

unenforccable, thcn (a) the vahchty af other prowsions oft thls Agrcement shaH not be aﬁ‘ectcd ot impaired
thereby, and (b).such provision shall be enforced fo the maximumnd exfent’ possﬂ)le so as to efféct the infent
‘ofthe parties:and shall be reformed: thhout further action by the parties fothe extent necessary to make
such provision valid and enforceable:

11,12 Covperditve:. Draftmg\ This Agreement hag beed diafted through a coopetative
effort of City and Gontractor, and bath Parties have had an opportuiiity to have the Agreement reviewed:
dnd revised by legal cotsel. No Party shall’be.considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the Party drafting the clansé shall apply
td the {nterpretatioii-or enforéement of thig: Agreement.

11 13 O‘r’dér u‘f Pi’-ecé‘denc'e Cont’ra'cibr agtées' to péxfdrm the services descﬁbed Below
-Contractor ] proposal dated January 7, 2014 Thc RFP ‘and Contx%cior s proposa] are. mcoxporated by
referetice 4s thongh fully set forth herein. Should there be a conflict 6f terms or conditions, thig
Agreenent-and any implementing task-orders shall- control over the RFR and the: Commcth s proposal,

Articie 12 Deparfment Spggxfic Terms
12,1 Third Pax‘ty BeneﬁcmneS»

No third parties are intended by the paities hereto to be third party beneficiaries indér this:
Agrecment, arid ho.action to enfored the: termg of 'this Agreement inay be bronight dgathst -either party by
any pefsor who i§ 1ot a partyhereto.

122 Certificition Regirding Lobbying:
CONTRACTOR cemﬁes fo the best of its kiowledge and belief that;

A, No fedepally appropriated funds have been paid or will be paid, by or-on behalfof
CONTRAGTOR fo ‘amy. persons-for ‘influgncing o attempting to influerice an officer oran employeeof
any-Agenéy, a meémber of Congress;.#n officer or etiiployee of Congress; or'an émployée of'a mefnber. of

Congress ini conriection: with the awardig ofany fedéral contraet, the making of anyfederal grart, the.
entering; into of any federal cooperative agreement; or the extenmon continuation, renewal, amendment;,
or modification of 4 féderal contract, grant, loan or coopertive agreément:,

B: It atiy furids othier than fedcrally appropriated finds liavé been paid.or'will be paid to any
persons for ififlighcing or atfempting fo: influence an officer or eiiployee of an agency; & member of
Congress; an officer or employee of Congress; or-an émployee:of a iiember of Congress.in connection
vith this federal contract, grant, lgan or cooperatlve agreement, CONTRACTOR shall complete and.
submit Standard Form -111, “Disclosure Form to Report Lobbying,” in accordance with-the. form’s:
mstrvctions:
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C. _CONTRACTOR Shall: requiire the lahgnage of this. cemﬁcatlonbe included in the award
documents for all spbawards 7t all tiefs, | chiding subeonitracts, subgrants, and contracts undér grants;
loats and cooperatxon agrebments)and that all subrecipients shall cextify and disclose accordingly:

D, This certlﬁcatlon is 2 maferial representatmn of fack upon which reliance was plaoed
whien thigtransaction was made of entered into, Subritission of this certxﬁcatxon is 4 prerequisite for
malnng or ig into this transaction 1mpos<>d by Section 1352, Title:31, U'S.-Code. Any person who
failsto-file the: requxred certification shall be subject to a civil pcnalty of not less than $10,000 and not
more than $100,000.for each’ such failure,

3

By

12 "Ma’teﬁ'a‘ls‘ Review:

" CONTRACTOR agrees that all miateridls, it Tuding without initation prmt audio, video, and
"clectromc 1a 'f ‘a} devclop ed, produced, of. dist ’cedE by personnel or w1th fundmg under this.

12:4 Eme*‘gency Response.

CON[’RACTOR viill develop and maintain an Agency Disaster ahd Emergency Responsc Plan
containing Site Specific Bmergency Rcsponsc Plan(s) for.éach of its-sérvice sites, The agency-wide: plan,;
should address disaster coordination béfween: and among service sifés: CONTRACTOR will update the:
Agencyfsité(s) plan ds: néeded:and CONTRACTOR will trainall efiiployees tegaiding the provisions-of
‘the plan for their Agency/mte(s} CONTRACTOR will attest o its ansnal Commuiity: Programs”
' _‘__ tor Declarahon of Comphancc whether xt has developed and mamtamed an Agency Dlsaster and

Adrmmstxatwe ‘Bmder, along w1th other contractual documentanon rcqmrements for' easy accessibﬂxtj
and mspectlon

In 8 declared emergenoy, CONTRACTOR’S employees shaﬂ become emergency workers and
Coﬁtr'actors are reqmred to 1dcnt1fy a.nd keep Commumty Programs staff mformed af to whmh two staff

Inémbers, w;ll sefve as CONTRACTOR!S] pnme coritacts wnth Commumty Programs in the event of a
declared emergeﬁcy :

Axticle 13 Data and. Secunty
3.1 . N ondxsclosure of Prwate, Pmpnetary or Conﬁdentxal Informatmn

Conitiactor W1th1n the meamng df Sén Franmsao Adnnmstratwe Code Chaptﬁr 12M Contractor
and subcon’cractor shall use such mmfmatmn only in accordance Wﬁh the restncuons stated ni
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13 1.2 Tn'the performaiice of Services; Conttactar may have access to C1ty‘s
proprietary or confidéntial information; the disclosiire of Which to third parties may damagg City,
If:City. discloses propnetary oi confidenitial information to. Confractor, such informition must be
held: by Contractor it cofifidenice and tied only i performing the: Agreeimerit: Contractor shalk
exercisé the'same standard of caré to protett such‘information as.a reasonably pradent confractor
would e to protect its own proprietary.or confidential mformatmn

13.2  Réserved: (Paymient Card Tidustry (“PCI”) Requirements;

13.3. Protected Information i’fiv'z‘xcy' and Seeiirity Agréement (PSA)
Thé paitics sicknoselédge that CITY is.a Covered Entity as defived inthe Healthcare surance Portability
and Accauniability Act: of 1996 ("HIPAA)') and is required to compIy with the HIPAA anacy Rule

governing:the adééss, transmission, anid storage of health ififormation and the Health Inforiation
chhnology for Economic #fid, Chmcal Health Act, Public Law 11 1-005 (“the HITECH Act™:

The partigs dcknowledge that CONTRACTOR i§ dne of the following (Choose Only One)

1. {Z] CONTRACTOR will'create; réceive, maintajn, fransmit, or access:SFDPH PHI
 And i5a Covered Bifity" as defined under HIPAAS
Complete the following attachéd docnments:
a. AppendixE SFDPH Protepted Informiation Privacy: & Security Agreement (PSA)
(06:21-2017) -

c: SFDPH Attcstatlon 2 DATA SECURITY (06 07~20 17)
d. SFDPH Aftestation 3 COMPLIANCE (06-07-2017)

D CONTRACTOR will create, rccelve, mnmtam, trunsmlt, or access SEDPH PHI

©. SEDPH Aftostation 2 DATA SECURITY (os 07-2017).

3, [ CONTRACTOR will NOT. creaté, reeive, iaintaii, transxitt; ér access SEDPH
PHY ) :

VA Coveéréd Entity is defined wnder HIPAA 1§ one ofithe following;
a, Health Care Provniers (doctors clinics;, psychologists, phiarmacies, nursmg Hothes)
b. Health Plans (Health insuraticé: sompanies, HMOs, compatiy ‘héalth-plans, governent
programs that pay for health care),
t. Health Care Clearinghouse (Not Apphcablc fo- SFDPH Goritracts)
- Sources htfpsi//wwii.hhs: gov/kupaa/for—profesmonals/covercd—ennhcs/mdcx biml
Littps: //pnvacﬂuleandrcsearch nih.gov/pr. 06.asp:
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This option regmres revxew and aggroval from the Ofﬁee of Complmnce and
: anacx Affaxrs

. 134 Protected: ‘Heslth lnformatlon. Contractor, all subicontractors, all agents and employees.
of Coptactor and sy subcontracfor shall comply with all federal and state laws rcgardmg the
tl‘ansnnssxon storagc and protccti of all pnvate health mfonnatx n dlsclosadto Contractorby. Cﬂy i
ent, Contractor agress, that any failure of Cotitractor to comply with the

¢ and/or 1oca1 privacy laws shall b2 matenal brcach of the Comract

rights of* Action, bésed'. on & fip
Contractor ot ifs subcontractors or
file O penalties

remedms availablets it under cquuy or 1aw, the/C ty may tcxmmatc the ContraCt

Arﬁcle 14 MacBride And Signatare - ,

14.1 MucBnde Pnncaples ~Northern Ireland  The provisions of San Francisco
Administrative Code §12F are mcomorated hereit: by this referénce and made partof this Agreement By
s1gnmg thi§ Agrcement," ontractor corfirns that Cotittactor has read and understood that-the Citytifges.
companies nomg bitgitiess iri Notihern Treland t6 resolye employment inequities and fo abide by the”

Mac:Bnd(; Prmcxples and urges San Francisco. compames to-do business with oorporatwns that abide by
the MacBride Pnnclples

Bipags
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IN WITNESS WHEREQF; the parties hereto have execuited this Agreement on the day first ieritioried
above., )

CITY CONTRACTOR

Recomineiided by

Barbara A_ Garcla, MPA )
D;xegtornf Health Executwc Director

Déparimient of Public Health L L
City Vendor Number and Supplier ID:.
04848 and-0000022483

Approved ag to Form:

DenmsJ ‘Herreta.
City Attorney

Juhe afi Nostern
/" Deputy City Affomey

T aci }ong '
Director-of the Office.of Contract Admmxsﬁation, and

Purcliaser
Appendices
A Stope of Serviess. : H: Grint'Terms
B: Calélation of Charges
C: Reserved
D Reseryed
E: Piotesied Informmation Privacy dnd- Secunty
Agreemcnt
F: Tnvoice
G:  Dispute Resolution
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Appendix A
Scope of Services

L Terms

A Conﬁact Administratér:

In perfonmng the Services hereunder; Confractor shall Teport o Francme Austin, Coitract. .

Admmstrator ot the City, of his / her, designee,
B, Reports;

Contractor sha]l submlt Wntten reports as requcsted by the City, The fortnat for the.

, Anccessary and matena}, term zmd c0nd1tmn of ﬂns Agreement Al rcpor{s, any-o
submitted on: rccycled paper and printed-on. double-sided pagesto the maxxmum extent poss1ble

For services SOhGltGd undcr a Group Purchasmg Orgamzatlon (GPO) the Contractor shall report

C._ Evalyation:
Contiagtor shall participate:as requested with the.C uty, State anid/or Federsl government
in evaluatwe studias dc51gned to-shiow ttie effectnveness of Contractor’s Service s. Contractor s Ges to:

meet the reqmrements of and partlcxpate in the cvaluatlon programi and, managemcnt mformatlon systcms
of the Clty, -

For contracts forthe ﬁi'ro‘visiog of services at San Ffaﬁdi%’qd'Géﬁbtdl or Laguna Honda
Hospital and Rehabilitation Cexnter; the evaliation program shill Hiclde agreed upon performance.
measuyes.as Spe()lﬁcd in the Performanee Improverent Plan-and Performancte Measure Grid whichis -
presented in. Attachment 1 to Appendix A. Performance méagires-are reported annually to the
Zuckerbarg San Franicisco General performance: improvement: cominitices (PIPS and Quality Councﬂ) or
the to the: Admlmstra’cxon Ofﬁcc of Laguna Honda Hospxtal and Rehabilitation Ceiiter,

: "The Clty agrees that any final Wittten: sepotis generated through the evaluation progrand
shall be made available to Contractor w1thm thirty. (30) working days. Contrector iy subinit a written

tesponse within thirty working days of receipt of any evaluation; report and<sneh response will become.
part of the official report.

D. Possession of Licenses/Petmits:

:Contiactor warraits the possession of all Ticenses.and/or petmiits requued by the favws and
-regula’uens of tthmted States, the Statc of California; arid the Cify'to provide the Services, Failure 15+
mamtam these licetises and permits shalt constituts a Inaterial breach of this ‘Agreement.

E. Adequaie Resources

etployees arid equlpmcnt reqmred fo perform the Services quulred undef thlS Agreement and that all’

such Services shall be performed by Conracigr, or under Contractor’s supervmon by persons-authorized
By law to petform such Services.
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E. Infection Control, Health atid Safety:

(1) Contractor must have.a Bloodborne Pathogen (BBP) Exposure Control plan as defimed in
the Califoinia Codé of Regulations, Title 8, Section 5193, Blopdbome: Pathogens
(http:/fwrww.dir.ca.gov/title8/5193 htnil), and demonsirate COmphancc with all requirements
wrichiding, but-tiot Timited to, exposure determinatios, , training, imimunization, use of personal

protective equipment and safe needle devices, maintenance of 4 sharps injury log, post-exposure
medical evaluations, and recordkeeping.

{2y Contractor must deionstrite persoiinel pc&licit:s/procedu:és for protection of ‘staff and.
clients from ofher communicable diseases prevalent in the populaimn served, Such pohcxes and
procedures shall iticludé, but iot be limited to; work practices, petsopal protective equiptierit,
stafffclient Tuberculosis (TB) surveillance, traising, efe.

(3) Contractor must-demonstrate personnel policies/procedures for Tuberculosis (TE).
exposure-cogitrol consistent with the Centers for Disease Control and Prevention (CDC)
recoruiendations, for health care facilities and based oh the Francis J. Curry National Tuberculosis
Center: Template for Cliniic Settings, as apptopriate:

(4) Contracfor i responsible for site conditions, equipment; health and safety of their
emiployees, and.all offier persons who work or visit the job site.

(5] Contractor shall assome Liability:for ahy and. all 'workrelated injuriesfilluessgs dncluding
infectious exposures such as BBP and TB and deménstraté appropriate policies and procedures. for
reportingsuch evenits and providing appropiiate post-exposure medical managerient asequired by
‘State workers' compensation laws ‘and regulations.

{6) Contractor 'shali comply with all applicable.Cal-OSHA standaids including faintendtice
of the OSHA. 300 Log of Work-Related Injuri¢s and Illnesses.

(7) Conitractor asgumics responsibility for procurifig-all mtdical equiprient and supplies foi
use by their:staff; nclhding safé needle devices, and provides ard documents- all appropriate
training;,

(8) Contractor shall demonstrate COmpﬁance:‘wifh all state and local regulations with.regard:
to handling and disposing of inedical- waste.
4 Healfh and Safety:
(1) Contractor miist liave an Aeroso] Traiisnilssible Disease (ATDY Program as defined fn the
Califorsia Code of Reglations; Title 8, Section: 5199 Agrasol Transinissible: Diseages
(htp: //WWW dir-ca.gov/Title8/5199, html) and demonstrate- comphance with all requirements
mcludmg, but ot limited to, exposirs deferiination, screenifig procedures; source ¢ostiol

imeasures, use of: personal pxotectxve equipmerit, referral procedures; training, immunization,
post-exposire medical evaluations/follow-up, and recordkeéping.,

G. Aerosol Transmissible Diseasé Progr:

(2) Contractor shall assume Liability for any and all work- related mjunes/ﬂ]nesses ificluding
_ infectious exposures sueh as Aerosol Transmissitle Disease and demonstrate appropriate.
pohcles and procedures for reportmg such events and prowdmg appropnate post—exposure

(3) Contractor shall comply with. all apphcable Cal-OSHA. standards mcludmg mairiténance

of the OSHA. 300 Log of Work-Related Injuries and Tinesses. I
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(4) Contractor assumes responmbﬂlty for procurmg all medwal eqmpment and supphes for

s

and documents all appropnate trammg
B Aclmowlcd}zment of Fundm@‘

Comractor agrees to: acknowledge the San Franc1sc0 Department of Public Health in any
printed iatexial or - puiblje announcement describing the San Francisco’ Depa:dment of Public Health~
fuirided Services: Such documents ot annoimeements shall contain 4 credit. substantially ag follows: "This

program/service/; actmty/r@cearch proj ject was funded through the Dgpartment of Puiblic. Health Cxty' arid.
Cotnty of San. Francisco.*

%.  Descripfion of Services
Conitractor agrees to perform the, folfowing Services:

All written Deliverables, mcludmg any-copies, shall be submitted on tecycled: paper and prmted OfL
double-sided pages fo the maximum extent poss1b1e

Detailed 'd'cééripﬁ;ngf services are 1:Si d below and are afiached hereis

Appendix A-1 Sun-Frangites Medical Respite & Sobering Cenfer

o3 Sexvices. I’rovuled by- Attorneys‘ Any services to b provxded by & law firm or’ attorney to: the:
C1ty must be rcvxewed and approvcd i wntmg in: advance by the Clty Attomcy No niwmces for serwces :

pa1d unlcss the pmvxdcr recelved advance wntten approval from the Clty Attomey
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Community Awareness & Tretitment Services, Tnc. (CATS)- Appendxxﬁ—'{‘
‘SE Medical Respite Program: o - 7/1/17 —6/30/18
General Fund

Tdentifiers;

Program Name San andsco Medncal Respite: & Sobering Cen’rer
Program Address; 1.171,1179:& 1185 Mlsslon §t.

Sdn Francisco, CA 94103

Telephone/FAX; 415-247-1199

Website Addresss Wwww.caisirie; org

Contractor Address: 1171 Mission Street.
SF, CA 94103

Personi Completitig this Nartative: Janet Goy-
Telephone:r415-241+ 1194
Email Address: ed@catsmc org:

Ay NGIUI’G of uocumem

X New: [ ] Renewal [:] Modification:

3. Goal Statement:
In‘the Medical Respite program; SFDPH Commumty Oriented Primary Care (COPG) System of Caie and-
:Commumty Awareriess: Treatment Services {CATS) through tollaboration will provide temporary, A
ooordinated healih & soclal supportive sénvices 10, help stabifize-and fransition homeless persons stiffering
fromm substance.abuse & addiction {sobering care) andfor hommeless; medncally—frali persons recovering,
fromia hospxtallzauon &Ior Emeérgency Departrient visit to |mproved health, status:

The target pOpulauon is:-homeless persons who may have substance abuse or addiction disorders,
“aswell as; those who are hospitalized on.medical-surgical units as well as homeless clients with
‘chionic medical nesds {iat: caiinot safely bie addressed:in sheltgs and that-dré typloally fejected
because of their needs While:clients with: ‘psychiatric co-morbidifles will be aceepted, the Medical
Respite will not accept clients whose’ pnmary reason for Hospitalization is psychiatric: No one’
réquiring-actite hospitalization of skilled nrsing will be-accepled. Medical Respite serves madically
frail clients who need assistance with chronic health rmahagerment; medication adherence, and:
satial services: The Sobering Cefiter targets inebriated individuals who-ofteh are homeless and
picked up.on the streets:. They aré provided with a safe place to seber up with medical ronitofirig
aiid referrals, for: ongomg care.

5, Modalnty(s)lnterventlon(s)
The Sefvice modality is-client and staff supportive services at the. DPH Medical Resplte Semces.
CATS provides only support sefvices.to the medical program with all medical and social-sefvices:

1| P age
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" Gommuhity Awaieriess & Treatiment Setvices, lne. (CATS) Appendix A-1
SF Medical Regpite Prograrm 7/117 - 6/30/18
' » Generdl Fund-

(dlrect client care} provided by DPH medical staff; Specifically, GATS provides food services,
assisting palfents in daily living i-e. dressin, foileting, showefing, janitorial services, and
transportation. CATS does fot.chart in the pafient's record (as this is-the. fotal responsxbmty of the
DPH medical staff) nor dogs GATS provide.any social services (as this is the domain of the DPH
social work staff). CATS has no tonfrol over the:nurmiber of clignts or the fiunber of contacfs since’
"thi DPH owns this respongibility; ‘Client intakes and the tracking of UDC i the responsibliity. of
DPH staff. This is a cost reimbursement coniract and the UOS is based upon the number of staff

hours of Piograr Support.
Units.of Service {U0S). Descnptlon ' | Unitsof | Number .
*(add more rows if figeded): A -Semce |- of Clients |
. Program Support Staff HOUI‘S’ 1 UO_S =] h urs of staff program '
‘ .l'support services to maintain & clean facliities, provide mesls.
~andlor transgort clients to health. care or soclatserviees.
“appointments.
| 3475 FTEXAD hirshik X, “63t.46 videkslyedr X 90% =
:*10 Respite Worker positions are bildgeted-for 6 mog of fhe
prSgrain year. . _ : | 57,548

qu’fai upc Serve 1 :

If Needecl Medncal Resplte Expansnon Construchon Proiect

_ agen :
guldanoe and approval of the' pregram/ooncept pro;ect ontena, desngn and construction. The teany
includes representatives.from SFOPH; CATS, DPW-arid LDA Aichitects.

the overall Constructlon process CATS wxll hlre A consultant to serve 28 lts Agent Construction
Manager anid Lead of a Constriiction Mariagement Teant, The Cohstruction Management Team
will-also include 3 lead.individual from the selected Construetion:Company (Design Builld Tear),
Additional repfeserifativesfrom SEDPH and SFDPW will be part of the'team arid gerve i an,

advisaly capamty
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Comniynity- Awaieness & Treatment Services; Inc. (CATS) o Appendix A-1
SF Medlcal Respite Program Z[1\7 ~6/30/18.
. Géneral Fund

This space ritentionally is left blarik.

The Rolés arid Responsibilitiss are oufiined as indicated below?

w1th a consultant to '

Gointractual agresment with a,

rovide ongoing and daily | SCHEL agreamctLl Wi ' CATS.
nstrugtion Management | Construction Manager:
" s SFDPH {
:;S,upport-.Acttyl,ttes SFOPW.
RFQ Cntena and RFP-and & qualified CATS CM

-+ ontractors list

Contractual agreement with Desngn o
. Build Team / Construction-Company |  CATS/ CM

Desngn Build Team (DBT):

RFP support; review of Support acthtles - SFDPH/!
proposals, respond.to . SFDPW
proposers: questxons :
assist with selection

_process..
.Deve!op oonstructxon and | o
permit drawings based on o DBTFCGM |
Project Ciiteria and Basis Drawmgs, CATS

Periiits:

Pemit CATS
SIPage

CMS#7923 Confract: ID#lOQOOOGOOO . . Community. Awareness and Treafient Scrvxces In¢
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R

Cbmmu‘_r{i‘ti* Awareniess & TYe’dfme,nf Services, Inc.. (CATS)

SF Medical Respite. Program

”“Coordlnate' mljesione

Setif Giigoing Picjéct Mestings

Appendix A-1

721/1‘7 —6/30/18

General Fund,

DBT /G
CATS

for invoice review,
approval and submission, -
Addltlonal revrews and

Team (includes SFDPH
and SFDPW
: representahves) Aﬂer al .

g :
fiom the Fembears of the
‘Construction Management

Weekly reporting 1o Coristruction
Managerent Tearn and Bi-Weekly
Reporing to Project Managemeni
(Leadershlp) Team 6 all inveices.

. CM1CATS/ |

SFEDPH,

. projeetionsiand ensure no. !
cast overruns

" cost within aWardéd s
“budget, monitor spendmg,
. prokide tipdated cost

CM:Projected and actiial Costs on’
, ‘construction
CATS: Invsices Paid and Pefding for
Cofistrilotion aid adherence to budget
|: SFDPH: Monitoring and reporfing on
overall budget; tracking of CM and
_CATS: repotting: .

GM/CATSS |
SFDPH

Suppart activities

Submission of invoices

DBT via'cil |

 Payment of lhuoices:

ot

'.mﬂestone lnspecttons and i

Inspection Sigii-offs

DBT l CM l
CATS:

signoffs
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Gomimunity Awareness & Treqtment Services, Inc. (CATS) - Appendix A-1

F Meglical Rasefte Progron 7117~ 6/30/18.
 General Fond

Quality assurance:

‘observations, Testmg, : Reg\?iéygsﬂ esting/inspection Reports DB&T%M/
tramng, [ SO I

'Quéﬁty;aS’sjur‘ance Advisory Role anid Assist CM as | sropH /
~gbservations: ; negded | SFDPW

completed:project if. P
conformarice with . e e © DBTICMT
.applicable codes and | Constuuction Submitials . CATS
requlrements Wﬁhm, l -

DBT/CM/

 Cerificate of OCGUDHHCV CATS

'f_uA.,-a_« JSFRPH |

CATS. . ., and Tréatment Serwces _’
| DesignBulld Team
| DBT.. (Eonsfruction Contraclor) -

OM. | Construction Wanagement
.| ‘San Fraiiclsco Department
LSEDPH. . .1 . ofPublicHealth .

o | San Francisco. Department
SFOPW: | of Public Works

*To facllitate cash flow for CATS the following Plan approved by Arine Okiibo; DPH Deputy
Financial Officer wlll be, amplemented

1. Matiry Soto, DPH: Project Director, will feview and approve coristriction nvoices.
2. Martin $Solo will forward estimated invoices fo Leslie Dubbin; DPH for aDDroval
3, DPH wilk pay CATS based on estimated-invoices.
4, CATS wiil subrnit final invoices o DPH,
5. DPH Fiscal will reconcile final invioices with estimated inVoices.
a; Addltlonai amount owed to CATS Wil be pald

5|Page _
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Communn‘y Awaréness & Treatnent Serwces, In¢. (CATS) ' Apperdix A~1
SF Medical Respite Program’ C7/UN7 =6 /30418

General Fund

b. Amounts owed to DPH will be deducted from the next invoice.
6. Other conditions:
a. Per State.law and best practicés recommended by DPW, CATS Wlll rétaiti a-minimam of 5%.
) (State réguitement) fromi paymerits-to the construction contractst before submitting i mvoxce
toDPH,
b: As the project proceeds-and risks réduced {e.g. 95% of project complete), retainied funds in
excess of 125%.0f the value of work thathias not been comipleted, may b requested:

6. Methodologys

Thie San Franicisco Medical Respite & Sobering: Center progran with apmeImately 90 total beds
{69 respite beds: plus 10 swing beds collocated with' an 11 bed sobering center): provides temporary
housing with medlcally—onentated supportive. services for medically frail homeless persons eaving
- therhospital or the Emergency Departrient, as well as:a safe place fo sober up and receive.
setvices for inebrfated individuals who are typically hotmeless, i the risw Medical Respite model,
homeless:men afid wome feféired by hogpitals and shelters:will be placed acccrdmg to gender
eitherin:the: 1171 Mission St: side. of the building or inthe-1185 Mission St. side of the' building;
sharing:space with tomelessindividuals feféried from shelters; Also, the' :Sobering. Center wil
move torthe 1185 Mission St side of the bwldmg Generally the Medxcal Respite provides:
temiporary housing it medically-criented stipportive services fof medloally fréil homelgss
persaris. Hospital referrals Will contintie as tsual. Shelter referrals-will com froni the DPH
Emergency Shelter Nursing. Team and SFHOT, SFDPH will provide clinical services for this:
. prograny includirig medical perspinel.and case maragers.
Community Awareness and Treatment Services provides quality supportive- servnce forthe:
Medical Respite & Sobering Ceiiter-clients:and staff; inefuding, buif nof limifed t6, one-to-ore

support for clignts, trarisportation, Jafiitorlal ahd laundry services; Af on: site full kifchen'provides
meals- and Sitdcks..

- On adaily basis, CATS Medical Respxte Staff: wnll provide the, followmg services:

A, Assist‘pahents in Activitie$ of Déily Living.

‘B, : bathroom,

G, '

D, Help paﬂents take shiowers:

E ,Cleanup aﬁer patlents (vommng dug to radiation:therapy, efc:):

F. ;

G,

H,

s 4

Ji LCoordlnaie wiith. DPH re Llfe Safety lssues
6| Page
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Community Awdreness.& Treatment Servxces, Inic.. (CATS) App‘ehdix" A-1
SF Medical Respite Progran , 7/1/17 = 6/30/18
. Geneial Fund

CATS program sfaff works with the Medical Respite elinical staff coordinates transportation
setvices for program; cliénts to attehd necessary medical or soclal sérvice appointrients:. The iost
vulnerable chents -are pnormzed for the program’s van fransportation.

7. Objectives and Measurements:
A: Requlred Objecﬂves

......

DPH F_iéc“a‘l"!nfenﬁediaﬁ_f{.P’:e_':‘rf‘,o‘rjn}én.og'-ooiq'c.tlxyes_' d_ocument

.8, ‘Continuous Quallty Improvement
During FY 17/18, CATS sfaff will recelve a mxmmum of 6-hours of relevant traini ng to improve
staff's abili ty to employ-strategies thatiinprove tliert care and interactions.. The Prograi Director
will ensure that all staff furided under this: contraot will receive a riinimum: 0F6 hours fraining,
roaram Re it Staff must complete asignn nindicating the date on'which thay:

: comp!eted . e tralnmg Ve jcation of: trammg wm be prowded by sign-in sheefs collected and or
certificales of completion. CATS Medical Respife Program Director will assure that CATS
suppoftivé staff are tralied, supervised, and evaluated-to deliver services in & quahty marnneras

- measufed by dociiments that outlirie plans and implementations. 6t recfiitmsrt, fraining;.
supervision; seheduling, ard Toutine performance appraisals.

, By November30, 2017, 4 schedule of Guarterly meetings between DPH Medical Respite
Administrative Staff and CATS administrative staff4o monitor & address program ;
issues/accomphshments will be established; Megtirigs to be atterided by DPH Medical Program
Director, CATS Medical Respite. Program Director, CATS Executive Dlrector CATS Director-of.
Firiance and other relévant staff as deerned appropnate

~ CATS will also hold monthly-Safety Meefings in coordination with DPH when-appropriate.

The CATS Medical Respité Continuous Quality Assurance.and Improvement activities will be..
outfiied as dirgcted in thie Fy17-18 Declaration of Coimpliancs:.

Thie quality of the program.will be monifored by thie CATS Medical Respite Prograni Direstor and
. ‘CATS’ Executive Director with feed-back from DPH's medical staff. Trainirigs dnd ofigntations aré
provided to staff to improve the quality of service and include Harm Reduction, GPR-First Aid,
Maridgefent of Assallfivé Behavior; Sexual Harassment, Professionalist, Ethics and Boundafies,
Working with Difficult Clients; and Cultural Comipetency, Addmonal role«spemf ic training (i.e. Safe
and Defensiva Driving and Food and Sanitation for the:drivers and cooks respectively): wnl be”

provided.
7|Page
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.

. meetmg agendas or matenals addressmg theseitems, or oufcoiie réports

Comraunity Awarénéss & Trecditmerit Sérvices, Inc, (CATS) Appeiidix Al
SF Medical Respite Program 7/117 = 6/30/18
Genéaral Fund

There are alse quarterly safety meefings and annual TB screenmgs for all staff.. In addition, the
medical respite support staff have a complaint procedute in place for. pa’uents Complamts are,
referred to the GATS Medical Respite Program Director forreview. All coriplaints e, investigated
and the resolution is docurmented. Staff also complete Iicident Reports when needed.

Al staff parficipate-in.an annual CATS cultural-competency: training ‘The program establishes.
annual cultural competency goals specific to theirsupportive role of the:Medical Resplte program.
Staff also-attend-other cuiltdral compet ency trainings offered by the City as appropriate:

The pragraitis in compliance with all spplicable poholes of fhe Health Cotmmission, local; state,
federal and fundinig source policies, and reguirements-of Harm Reduction, DPH Piivacy: Policy,
Health insurance Portability-and Accountability Act (HIPAA), Cultural Compétency and Client
Satisfaction. These policiés are reviewed on a. regular basis and include monthly, quarferly and
blannual Teports on progress and continubts services i theif: respective areas.

_Ewdence of. CQI aptivities refatéd {6 A - D i$ mainfained.in CATS Madical Resp;te/Sobenng
Center Administrative Binder:

A Achievement of contract parformance ohjectivés,

B Documentation quality, including 4 description of internal audits,
c, Cuiltural competency of staff and services,

D Client safisfaction,

The Admmustratwe Bmder S, avaﬂable for revsew by the Busmess Ofﬂce of Confract Compllance
provement pro;ects. Gapies of

9, 'Réquirjed'l_anguage: NIA

8| Page :
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. AppendixB
B L Cilenlation of Charges
1. Method 'of Payiiienf '

A Tivoices furmished by CONTRACTOR undet this Agreement must be in a form, acceptable to-the

Contract Admmlstrator and the CONTROLLER and mist mclude the Contract’Progress Payment Authofizaton”
.numbar or Contractl’urchase Nutubér, All amousits paid by CITY 143 CONTRACTOR shall be siibjeet fo audit by
CITY. The CITY shall make monthly payments as described below. Such: payments shalt not exceed those
amounfs stafed in'and shal be fu: accordance with the provxsmns of Sectlon 57 COMPENSATION of fhlS
- Agreement: i

Compensatmn forall SERVICES provided by CONTRACTOR shafl be paid in the followmg manner.:For
the ) purposes of this Settion, “General ‘Fund” shall medn all those funds which arg not. Work Order.or Gram fands.
“General Fiind. Appendlces” shall fiiean ali those appendlces which {Rclude. General Fund monies..

o

Cost Refmbursement (Monthly Reimbursemient foft Actual Expenditures within Budget):
: “CONTRACTOR shiall submiit morithly fnvojoes it the format attached, AppendxxF and
;m a foim:accepiable to the’ Contract Administrator, by the ﬁﬁeenth 15" calendar: day of éach month for

feimburséiment.of the actual costs for SERVICES of* the pre.cedmg month All cosis associated with the.
SERVICES shall be reiorfed on the Invoice éach month

o “TF-i under § uﬂs Agreeny \,hﬂii be

due and payable only.after QPRVICES have been rendcred and in po casé in advancs of such SERVICES

B. Final Closing Invoice

(1) . ChstReimbursement:
A findl’ closmg invoice, clearly marked SEINAL™shall e submxtted 0o later:than
forty ﬁv:a (45) caleridar days follOng the closing date of each fisedl year of the Agreement, and shiall
mclude only thosc Gosts mouxred durmg ﬁw teferenced penod of perfoxman f costs are 1ot invoiced

G 4 Payment shall be made by the CITY 6 CONTRACTOR at the addréss speciﬁcd il the section.
entitled “Noticesto Pirties 2 .

D. Upon thie effective date.of this Agrecment, confingentupon. pﬂor approval by-the CITY'S:
Departinent of Public Health of an invaice or claim subxmtted by Contractor, and of each year's teyised Appenchx A
(Deseription. of Setvices) and each yeat's:revised. Appendxx B (Propfim. Budget and Cost Reporting Dafa. Collection
Foritt), and withix each fiscal yeat, the CITY -agrees to.makeé an mmal paymcnt to CONTRACTOR not'to. exceed

twenty-ﬁve per cent (25%) of the Géneral Fund portion of the. CONTRACTOR’S allocation for the applicable fiscal
year: ) .

CONTRAGTOR agrees that within thet fischlyear, this inifial payment shali b recovered by the
CITY through a reduction to onthly payineiits to CONTRACTOR during the period of October 1 thfoingh March
31 of the apphcable ﬁscal year, unless and untd CONTRACTOR ohooses to return to, the CITY all orpart of, the '

}dmdmg the total mmal payment for the ﬁscal year by the total numbc . f months for recovery Any tsrmmanon of-
'tIns Agreement whether for cause or fof Conveniénce, will'result in the total eutstanding amoint.of the initial:
payment for that ﬁscal year bemg due and payabletothe CITY within thirty (30) calendsr days following writien

I lP age
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2. ‘Program Budgefs.and Final Tnvoice
A, Budget Summary
Appendix B-1 Medical Respite
B.  COMPENSATION
Compensation shall be made in mionthly payments oni of befors the 30 day after the DIRECTOR,

ifi his 6t hier sole. dlscrctton, hiig approved the fnvojee #ybmitiéd by CONTRACTOR. ‘The bredkdown of ¢osts and
-sourc s of rcvenue assocmted w:th thlS Agreament appears in Appendxx B Cost Reportmg/Data Collectxon (CR/DC)

dol‘ar»obhgatlon of the CITY under 1hc terms of this Agreemcmt shaﬂ not excwd Exght Mﬂlwn Elght Hundred

Twenty Thrée Thousand Seven Hundred Eighty Four Dollars (53,823,7 84) for the penod of July 1, 2017
through June 30 2019

?modxﬁcation 16, this Agremnent e).ccutcd in’ the same manner as s this Agreementor d revxsxon to Append.lx B
‘Bidgst, which has been approved by the Director. of Health. CONTRACTOR further understands that no payment
‘of any portionofithis nnnhnaenoy amount wd] be made unless and ontil such modification or budget revision has
beén fully approved and executed in accordancc with applicable CITY :and Department of Public Health laws;
-regilations and. pohmes/procedures and certification as;to the @vsilability of funds by ttie Confroller,
;CONI‘RACTOR agrées to. fully comply thh these laws, mgulauons and policies/procedures.

(1) Por cach fiscal year of the ferm of this Agreement, CONTRACTOR shall submit-for
approval of the CITY's Department of Public Health a révised Appendix A; Desoiiption of Services, and &
revised Appeiidix B, Program Budget-and Cost Reporting Data Collection form, based on the CITY's
allogation of fundmg for SERVICES for. thé apptopriate fiscal year. CONTRACTOR;shiall éreate, these:
Appeiidices in compliance with the ifistructions of the Departinent of Public Health. These:Appéndices:
shiafl apply only fo the fiscal yeat for which they were créated. ‘These Appendices shall become part of this
Agteésment only wpon appioval by: the CITY.

(2) CONTRACTOR unidegstands that, 6f fhie ariaximuri dollar obhgatlon staied dbgve, the
fotal aiount t6°be used in Appendix B, Budget and available {6 CONTRACTOR for the entire.term of the
contract i5:ag follows rotwithstanding: that for sich fiscal year, the amount to be used in Appendix B,
Budget and aviiliblé t0.CONTR ACTOR for that fiscal year shalf conform with the Appendlx A,
Description of Services, and & Appandix B, Prograrh Budget and Cost Reporting Data Collection form, a8
approved by the CIFY's Depar(ment -of Public‘Health based.on the CITY's: allocatlon of fundmg for
SERVICES for that fiscal year:

Sily 1, 2017 fhroughTune 30,2018 S $3,939,189"
(BPEM11000036); '
}uly 1, 2018 through Tune 30, 2019 $3,939,189
Subtotal Fuly1, 2010 through Det 31,2017 ' . $7.878.378
~ Contingency July 1, 2010 though Dec:31, 2017 _ $945.508
Tofal July 1, 2010 through Deceniber 31, 2017 $8,823,784
2|Page
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3y, CONT RACTOR understands thiat the CIT Y may need to.adjust sources of revenue and
- agrees that these neaded adjustments will becotne part of his Apreement by Written motification fo
CONTRACTOR. In event that such reimbutsement is ferminated or reduced, this Agrcement shall be
terminated or propomonately reduced accordmgly In.no. event il CONTRACTOR e entitled to
- compensation in excessof these amotnts for these periods without there first being a modification.of thc
Agreement.or-a rovision to Appendix B, Budget, as provided for i this section of this Agreement.

C: "CONTRACTOR further understands thet $762,780 of the period from July 1, 2017 throught
December 31,2017 in the:Contract Number BPHM11000036 is included in thig ‘Agreement. Up on execufion of this

~Agreement, all the terms-under this Agresment. will supsrsede the Contract Number BPEM1 1000036 fot: the Fiscal
Year2017-2018. ©

B JCONTRACTOR .agrees fo.comply- with its Budget asshown in Appendix B it the provision of
SERVICES Changcs 1o the budget that do not incredst or redude: the ihaxintium dollar. obhgaﬂon of the CITY are
_subject to-the provisions of the: Department: of Public Health Pohcy/Procedure Regardmg Contract Budget Changes.
CONTRACI OR agrées fo-comply fully with that policy/procedure:. .

E. NG cosfs-of charges shall be incuired uiidép ﬂns Agreement nor, shall atty payments beconis-due fo
A :CONITRACTOR,um' [ reports; SERVICES, or both,. reqiired under this Agiebment dre réckived from

“v'Cd 'G_v :hc D‘ﬂ-;ugﬂ'rn’u an beinodn ascirdarics with ﬂﬁc Aoraement (‘TTV mnv

A GS OEINE IR a0cordancs W Eroement,

¢ '_'m which. CONTRACTOR has failed or refused t sagsfy“':‘;gy_

\JGL LL\I‘CJ. \JL\ a; u’a
withold:payient to CONTRACTOR i dny.i
‘matérial obhgahon provided for under this Agr

E Tin no event shall the CITY be liable for mtercst or late charges for any fate payments.

G CONTRACTOR nderstands and agrees fhiat should the CITY® S maxmum doflar obhganon
under this Agreement 1 molude State-or Eederal Me al revenues, CONTRACTOR shall ‘expend such revcnues in
the provision:of SERVICES to Medi-Cal ehg1ble c i accordance with CITY, State, snid Federal Médi- Cal
regulations, Shotld CONTRACTOR fail to expesd budgetcd Medi-Cal teverings herein, the CITY’ Smaxitnim
dollar ohligation to CONTRACTOR shall be propéstionally reduced: in the.amount of such unexpended revefings, I
1o event shall State/Federal MedI»CaI réveriyes be used for olients who do ot quahfy for Medi-Cal reimburseinent.

3|Pa g;e:
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4 TH2016

| TOTAL FUNmNG scuxcss (DPH AND NON-DPE)

Appendlx B~ DPH 1% Depariment of Publlc Haarﬂx ‘Contract Budgret Sumshary:

DHES Legal Enﬂty Name (MH)IContractorN gy

"BFCS Cogal Extly Nuroer (WF) Q1078

mmunn[Awamness & Traalment Saryices, Inc.

|+ RFP: 35-2013 )

Document Date 51!

X Emp!oyee Bstigfits

Subtotal Salares: &Beneﬂts
R Operaung Expenses

TGTAT FORONG USES .. .

FTGTAL OTHER DPH FUNDING S0DRCES -

TOTAL DPH FUNDIRG- SOURCES

AT A NET T )ii 7

TOTAL NON-DPH FUNDIHG SOURCES

&

: ‘5‘3939,189 3 "

el g

L

PraparedBy:

--Don LL dc@calsmc org

f’ﬁnrie“Numher‘ .

TnaE




189

s 7172045,

Appandix B -DPH1; De-panment of Public Health Contract Budget Summa:y

4SA COUNTY General Fund

‘Medical Resplte i
Program:Coda(s}l . .. . -

" DHCS Legal Entity Number (MH) 01078 Page# 1
‘DHGCS Legal Enfity Name (MH)/Conh?ctorName SA) ‘Community Awareness & Treatment Services, Ing.. " Fiscal Yoar, 2017-2018
U -Confragt CMS# TBD RFP 36-2013 Documant Dal Finding Nallfication Daj FOHIT
" Contract Appendix Number}-.. B . LB B H#o ] B
Provider Numbsr|- 383841
P(ogram Name(s)

Salaries

" Eployes B2nefis

Subtotal Salaries’& Benofits| §

‘Operating EXpanses

~Capits] Expensés

Subtetal Diract Expenses

Tridired Expenses|

TOTAL FUNDING USES

lnqirec( %

B

BT

EECERT

SRR

Go(;mty.madrcamssplts Expmaswn conétmcﬁon Fzmd

T

TOTAL BHS SUBSTANCE. ABUSE FUNDING SOURCES ;

EEEREIE

m;

TOTAL OTHER DPH FUNDING SOURCES - 5 - NRNEE
TO_TAL‘ DFH,FUNDIHG SQURCES - 5 ,838,189, - 1%
SRS U B e RS ; Ex e R
TOTAL NON-DPH FUNDING SOURCES $ =13 - NEN - 13 -G EEI -
TOTAL FUNDlNG SOURCES (DPH AND NGN-DAL $ .- .3,9331897% B $- - 1§ . . R BE 3,838,188
""" Prepa:edBy. Donu dof@catslncorg - Phong Number | -416-244-3185 " ... " : I
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Appendix 8=DPH 2: Dejrartmi kot Pl et cmneppwngojucmtscumm)

DHCS LagsJ Entity Nsme (MH)!Cnnb?cber(SA) ommy}\w&‘snesa 058 & Treatmenl Semces dne.
. : ‘Provideriams Medjoat Rugplle:___
T va{dxhumberaaaw o B BT

BT
N TR

TrIHE
TTTANE

3 . : T . . Pr 4ram.:NsmeA 3
! . N R Ty et
LT L ¥ ModB/SFC ..'a(.Modal SA) T

- e . K . *Sewvice Descript )
ot (rindadlyy - modd) 7 g . T

R e A R R T T R R e s e
- . 145535

e By T Ll - oy - SWWVYINE Y £ T Y Fm e oy I S 1
Capial Expe A N R B
Sﬂb(otal DkectEannau! NS 3,550,715

i 388474 }:
3,939,429 |
R

. ndireet Ses]

RCEE&‘

B T AR
-|This mwlsnb\ank~fw§undmmmes nnl}nwm : S -
A e TOTALBHsmENTAI mrﬂsuuumesouacss : I
' [EREEURETARGE AR Y 50K s b&’r'm TR B DN
:{8A COUNTY™ Ganeral Fund 3,163,201} - 3183291

R,

TO‘EALDTNER e summe SOURCES].
~TOTAL D FUNDING SOURCES

TToTAL NOH-DPPF FUNDING SOURGES™
TQTALFU.‘IMHGSOURCEE DPHAND: NOWH .
e A P

T Number ofBedstchased {f. appuca_b{_e) S
SA Only-NoitRes 33--00F: Sesklons (classes)). . "
SAOnl -hcensed C i ForMsdr-GaJ Prvvidarwim Naroatic TxProgram S

DFh'Umtso( Servlce i
. . UnitType] "

o~ Coat Por Ui~ DPH (DFH FUNDINGSGURCES;I)'_)
R GnstPsrUnK =Coniract Rala (OPH & Nen-OPH FUNDING SOURGES
e : . Pubﬁshsdﬁals(ﬂad—Ca[meds;sOnly
il RN UnduphcaiedChent(UDC

4712018 -~

2
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Appendix B - DPH 3: Salarfes.& Benefits Detail - ]

Program Name: Medical .Respit‘é: | . o e , _ o ‘ Appendixi# BT
Progratn Coder NIA_~_* o Page# 3

Fiscal Year. _ 2017-2018

, , Funding Notification Date: 07/01M7
TOTAL -4 -County"SA General Fuid. +f ‘
TOTAL | HwisccrEszr

Tor (inigaly-miiadlyy)|  OIRANTAER0ME | O7DAT-08B08.

. " PositionThle: TETE Saliries . .. || FTE | ‘Salariess | FTE [~ Sélari‘éé | FTE Salarles
Program:Ditactor "~ " - e 4 s OQIS T T T 72,8661 100y 70866 - o

Program Coordinator .~ 7~ R T 2 80,874 12007 60,874 |

Raspite Waorker . .. ... . o 4375/ .. 4404401 1375 440,440 F

Respite Worker al Expansion (See Note 1 |~ 0100 “160,160°| _10.00 180,460
- R 102,773 | 5.00] 102,773 |

‘Hanitor 1300
. 9B.096'| " 3.00 .96,098

Pver . . T 300 .
. 68515 200 R A

wlmlwlinlnrainls

Cose . A 200 ‘
' 42598 1.00] T 42598

Food Séwlce.Supervfson. o I
e T30 -

.00

000

_ 000

L R ) ey e

" Totas] 375 IRl G 72 I A A

[Employes Fringe Benefits: " 0A3]s  449000[ Ode[s___ Asgse] | ] 1~

TOTAL SALARIES & BENEFITS. | 5 i (¥ 143364 | ] E

Notei The extra 10 Tespite-workers at exgansion afe prorated-for & months ofily due to:fiind availability.

Revised 7/1/201&:
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Revised 71/2015.

Program Name Medlcal Resplte

Appendix B - DPH 4: Operating Expenses Datall

Appandix#: B .

Page# ™.~ " 4. °
Fiscal Year® 20172018

: Funding Kotiieation’ Dale. 07/0: 717 .

sExpanss Categories & Lins fams

TOTAL

| “County SA Genrat ;

" HMHASCCRES22T

Fund

N ZTe{m (Enr‘rizda/yy-mmfd' i) |

07I04147-08/3018.

4 07101/37'-06130!18

848,000

" 66,000

. Buxldlng Repazr/Mamfenance

Umﬂies(te!ephone eleaﬂcsty, water gas)‘

. _45.000°

951&00

" Desananoy Tol .

Ofﬁce SUpplles i

'B0,000:

{Pholecopying:.
Program Supplies i
ComputerHanMateISoﬂwam ] L L :
. 7. HRaterials &Suppﬁas Tolak{$ " .. 60,000 =13 <
g Tralmng/Staﬂ‘ Deve@mant il g 0,000 :
Hinsurancs. .7 . . - L : 70,000
Professmnamoense = s i
' Permm o ERPPUEEN - - N
AEqiipmerit Lease&MaImenance ; 15 30,000 -
, Genaral Opsratmg Total B 413,000 & EES -
{Local Travel -~ T — ‘ i

. JOutof-Tover Travel :

$

.|Fleld Expenses:. .. 3 - -

Audt&Acoounng "~ . - L 7,000 | § 7.000 .
) (add more Consuftant/Subcontracior lines a8, BRI « RE

. ConsultantlSubcantramrTotal g © 7800 & 77,000 |; - 1§ -

Parkmg. Fue(&mamtenance Vans L $ . 20,000 M

ClientRelated Cosls: 7 1 3 3 " 55,000

Food & Fbod Preparation $ 3 68,436
- {BATS Admin Fes for. Construction - )
ST -Othar Tofal: 143,438 L] i
[ TOTAL OPERATING EXPENSE} 41,281,436 K -
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4. Equipment

Appendix B - DPH &: Capital Expehses Detail g
Program Name: Medical Respite: Expansion’ Construc’uon Appendix # B-1
Program Codes NJA "~ " - o ' Page#t 4
’ Fiscal Year: _2017-2018.
Fun,dipg:,Ngt[ﬁCaﬁQr} Date:  Q7/0147

rce; [General',
Title), or

o I Fundmg Sou
lfem Description. - { Quantity. | Serfa:#/VIN #| Fund, Grant{

- Purchase Cost.

Each . Total Gost

Weork Order (List Dept.)]
) 1 3. -
Total Equipment Cost = -
2. Remodeling.

Deseription 1 Total Cost. |

‘Medical: Respite Expansioh COnstructron

Ihabitablefflinctionable for acco)
) appr@xnmately 14 bed Sobermg Lenter:

{Medical Respite. Capital Project:
Index Code: HMHSMEDRPACP

Remodel of a ong story. building with twg. entrances.at 1179 Mission Street and 1185 Mission Strestin. San Francisco: to thake it
modatirg the 30 bed Medical’ Respxte program. for medically frail populatlon and the

Funding Source.

Project Code-Detail: CHMRES~1601 .
$ 771781}

Tofal Remodeling Cost " § 71

Total Capital Expenditurg § 771,731

(Equiprivent plus. Remodeling Cost)
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Revisad 7/4/2015-

iAppendix B :DPH & Comrac{ Wide Ingirect DB&aU
- Contractor Name: ‘Communl tyAwareness & Trealmant Semm, g -Page#

_&

Lonlract CMa#z . T80 " Flscal Yeari
T ‘Funding Notification Date:,

1. SALARLES & BEHEFITS

2017 2018,
7/1117 )

P},sxﬁonmte_ T T T FE

Amounl

ExecuhveDirednc . . . . B '049

. 51151

EXécu\IvéAsslsm ) i ) e — C 048

21,800 |

4605

‘IDirector-of Financa ™~ o Lt . R 048} §

~ 384874

Senlor Accountant s i o — O

~ 7333 ).

A4 tadd 20

JHumar-Resources Director = "~ o . L

SteffAccountant o L : e 049

e
.

22,086 |

32251

MAdminisfator . =" @ ) 0.48

241511

=

Meintenance-Coordinator

3':‘1048

21,465 .

Smtolal: S 97
Emplcyee Fiinge Benéfitsy:
“Total Salatieeidrid Beneflfs:

2% OPERATING COSTS .

s T 3%En
100,845
& 835,570,

Expense line llenm:: -

Ampurt

*{Rental-of Property

Building Maintenence -+~

Cffice. SUpp!lw‘Estw

Uliliies

{iisurance: S

Staff Tralning:

-|Legal & Professional

Equipment Renkd "

Equipment Maintenance. - **
Aud{t &Ammbng . .

Talal Opera\lng [T )

L o N : .<Totauudirec€Com\(Salanes&Beneﬁts+ DperahngCosfx)

[ s,
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Appendix B

Protééted Thformation Privicy and Security Agreement
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San Frangisco Department of Public Health

- Proteeted Infotination Privicy and Security Agréement

PROTECTED 'ID\TEORMA;TION Privagy and Security Agreement

CONTRACTOR heteby acknowledges dnd agrees to the following privacy -and secunty

obligations and commitments in regard to aceess to the Department of Public Health's (SFDPH)
Protected Inforriiation:

a. Comphance with Federal and. Stite: Laws CONTRACTOR shall protect the.
ptivacy.and provide for the sécurity of SFDPH’s: medical. information. or protected health.
information (“PHI™). (eollectively, “Protected Trformation”). in eomphance with the Health
Insuranee l’ortablhty and Accountability Act0f 1996, Public Law 104-191 (“HIPAA” ; the Health
Tnfgrmation Techriology for. Ecenomiic And Clinical Health Act, Public- Law 111005 . (“the
HITECH Act?); abd fegulationis; promulgated thete uhder by the. U-S, Depirtmeiit 6f Health.and
Hyimaii Services (the “HIPAA Regulatxons”) and -other apphcable laws, including; but not. Jimited
16, Califoinia Givil Code §§ 56; ¢t 'seq., California Health and' Safety Code §-1280.15; California
Civil Code §§ 1798 et seq., Cahforma Welfare: & Institutions Code §§5328 ¢t seq., and the
Topulations promslg,atw there vinder (the “f‘ellfernla Regulations™,.

b, Attestations, Except ~ when. . SEDPH’s data privacy ofﬁcer éxempts.
CONTRACTOR i in ,'tmga the CONTRACTOR shiall complete the following forns, attaclied and
incorporated by. referénce as. though. filly: set forth herein, SFDPH Atfestations for Privacy
(Attachmient 1), Data Secarity (Aﬁachment 2), and Comphance (Attachment 3). within sixty (60)
calendar days from the exeeutxon of the Agreement I SFDPH makes substaﬂtlal changes to. any

: for apenod ofs ‘seveni years after h Agreement terrmna‘ces and shall make all stichi reoords available
‘to SEDPH within:15 calendar days of awritten request by SFDPH,

b Appropnate Saféguards. CONTRACTOR: shail take fhe-appropriate; secunty
Tiezstires £0, protect the conﬁdermahty, integrity and availability of Protected Informanon that it
' -accesses, creates, recelves mﬁmtams, oﬁmnsrmts

c, Notxﬁcatlon of Breach Secunty Threats, and Unpenmtted Uses orv

Protected Infonnauon and any use or di closure of data in vmlatlon of any apphcable federal o
statelaws by CONTRACTOR or its agents or. ‘sitbeonttacters: SFDPH will iofify CONTRACGTOR
of - #ny tedsoniable suspicion -or deteetion -of secunty incidents: that; could. comprofnise’ SFDPH
systems sand- conﬁdentlahty Tii‘'such gecifity incidents; bothpartms Will woik collaboratively-o
mitigate the situation:and to: 1dent1fy 4 solition. :

d, Notification: of Breach to Regulatory Agencxes. CONTRACTOR aoknowledges
and-agrees that, as a: Covered Entity and health aré provider, it has an obligation indepenident of

L|Page OCPA & CATv6:21.2017
CMS#7923, Contrast 1])#1000006000 : Cominumity Awareness and Treatment Services; Inc
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APPENDD( E
San Francisco Department of Public Health

Protected Informiation Privacy and Secutity Agreément

SFDPH to. notify regulafery agenciés and patlents of pmvacy breaches cavsed by the. acts- or
oriissions ofits €miployées.or agetits of related to. the seourity of its electmmc systers,

e Correctxve Action, CONTRACTOR shaﬁ take prompt corrective action to remedy
any breach of Protected Information, mmgatc to theextent practicable ary harmful effect of ause
or. disclosure of Protectéd. Informatxon, 4nd take iy othér action requited by applicable federal
and state laws and-régulations pertaining to such breach.

e. Protection. :Againit Threats. CONTRACTOR shall protect agamst any
teasotiably anticipated threats ot. hazards 1o ’rhe security or mtegnty of the Protected Information.

: f.- Protection Agamsf Unpernntted Uses or Dlsclosures CONTRACTOR shaﬂ

that are n@t penmtted or requlred vrider’ federal or state law

g Security Violatiois, CONTRACTOR shall maintain wiitten policiés and
procedures to preverif; detect; contdin, and correct security violatioris, irichvding risk dnalysis, fisk
:management ganchbns, and mfoxmatxon systemny actw;lty review.

h. Privacy and Secur[ty Officers. CONTRACTOR shall maintain qualified Privacy
angd Secunty Ofﬁcers

i Approprlate Aceess. CONTRACTOR shall ensure that all CONTRACTOR
employeés and agents have appropriate. dctess to: electronic: Protected Infoftnation -and shall
‘prevent those employees atid agents who do not need dccéss from obtaining it. This includes
procedures for aitherizing and supervising access, workforce clearance, and personnel termmatlen
procédures.

Je Tyaining. CONTRACTOR shall prov1de pnvacy and. secutity’ awareness dnd
trammg for all employces anid agents, ificluding management, This shall inchude Initial training
and. penodlc remindérsand updates, including; reqmrements and obligations under féderal and state
law. Training shall cover protecting agamst viruses and malicicus. sofiware and ‘password
managenierit;

k Secunty Incidents. CONTRACTOR shiall: mmntam pohc1es and procedures to
_report, mitigate and docuiment Secirity, Incidents,

L Periodic. Evaluations. CONTRACTOR shall con(fuct pen&dlc évaluations of'the
security jiiplementation gainst the. Security Standatds and envitonthentdl or operational chenges
affecting the security of electronic Protected Infonmation:

m.  Facility Access Controls. CONTRACTOR shall maintain facility aceess controls,
which limit physical access to the provider’s eléctronic informiation systems and the facilities in

2|Page ' A OCPA & CAT v6.21.2017
CMS#7923, Contract ID#1000006000 Commumty Awareness and. Tregtmerit Services, Inc
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APPENDIXE. ‘
S Frantisco Depittiient of Public Health:

Profected Information Priyacy and Security Agreement

'Whlch theéy dre hofised; whilé enstiring that authoiized access 1 allowed. These contrals-include a-
facility security plan, aceess. control procedures, and facxhty mamtenance

i ‘Worlstation Use. CONTRACTOR. shall mamtam security - pohcles and
procedires on. workstation use, fucluding the physical stiroundings of workstatiotis that pertit
aticess 10 electronic Pnotected Inforination.

0, Aceéss Controls CONTRACTOR shall mamtam ACCess controls to; restnct access
§: O processes that Hive: Been granted actcess. mghits, These: mclude unique user .

j1i; emergency; access: procedure& #nd atfomatic log off of sysfems afier no fore than
aten minute period of Inactivity,

. P Audlt Conitrol Mechamsms CONTRACTOR shall.comply-with SEDPH requests
to dudit- appropnateness of iisdge of SEDPH electrotic records systetins.. -Quarterly, SEDPH shall
prowde ‘CONTRACTOR with: 4 list repfesenting -4 random 1%.: of patient récords: that were .
accessed by CONTRACTOR staff during the fiscal veat, CONTRACTOR shall develop-an audit
tool to ensure that:the SFDPH clectromc records: systems are accessed only for- neatment reasons,
shiall conduct quarterly: audits; and ‘shall provide the results of these gidifs to the SEDPH Chief
;Integnty Officer Wwithin 14 calendar days of receipt.

q. le and Crmnnal Penalties., CONTRACTOR ynderstands and agrees-that it
may: be subject to ‘civil or criminal pendlties for the unauthorized use, -access or disclosure of
Protectéd Information in accordance with thie IIVA A Regilations and the HITECH Act inclading;
‘but ot limited 10, 42.0,8.C: 17934 (c)-anid. other state’ and federal laws..

Tse Deprovxsmn of Access. Wxﬂmn24 hours of expuahon orearlier terriination of the:
Agreement CONTRACTOR shall prqwde SFDPH w1th a hst of all employees and other’

~SFDPH’S elec’cromé fecords systéiﬁé 1$ :deprovismned wﬂh respect to. all deVIdUBIS and entltles ~
on: CONTRACTOR’ suser hst .

tf "Data Destructmn Wheii no longer needed CONTRACTOR must dcstroy all
Protected Infermatlon reccwed from, SFDPH.or obtained on SFDPH*s bebalf that CONTR ACGTOR:
hia iy ifs possession waing the Gutmatin or U.S. Departtnent of Defense (DoD) 5920.22-M (7 Pass)

standard, ot by degavssing: Media may also be physically destroyed in accordance wn‘h NIST
B Specml Pubhcauon 800-88. :

u A Survival. The obhganons of CON’ERACTOR undcr ﬂ'llS Appendix. shall survive:
_the- expuauon or termifnationof this Agreemenit.

Az Disclaimer. SFDPH. makes 6 warténty or representation. that comipliance by
CONTRACTOR: with thig Agreement HIPAA, the HITECH Act, the HIPAA Regulations or

34Page OCPA & CATv6.21.0017
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APPENDIX B
San Francisco Departirient of Public. Health
Protected Information Privacy atid Sécurity Agreemeént

applicable California law provisions will be adequate or satisfactory for CONTRACTOR’s ownl
piitposes. CONTRACTOR. is solely respons1ble for' all decisions mdde by CONTRACTOR.
regarding the safegnarding of PHI,

Attactiment 1 = SFDPH Privacy. At’:tes’tatmﬁ, vérsian (06-07-17).
Attachment 2 -~ SFDPH Data Sectirity Attestation, version (06-07- 17)
Attachment 3 - SEDPH Compliance Attestation, vetsion (06-07-17)

4|Page : ) OCPA & CAT v6.21.2017
CMS#7923, Contract ID#1000006000 Commumty Awareness and Treaiment Services, Inc
July 1, 2017
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. Ui, Contractors who'serve patients/clients.and have access to SFDPH ‘PHI, mustalso complete thls sectmn

H file that a'p rlvagx Notice thatimeets HlPAA regilations wasprovided in the patlent’s /:
. cllent’s preferred language‘? (Engl:sh Cantonese, Vletnamese, Tagalog; Spanish; Russian-forms'may be- requu’ed andare available from SFOPH. )
1. ] visibly postthe Surnmary of the Notice of Privacy Practices.in‘all:six languages in: common patlent areds: .of your treatmentfacility? " :
J- | Ddcdment each: dlsciosure, of a°patient's/client’s health informatian for purposes other: than treat _'nt payment, or operations? -’ ..
1K | When required by.law; have. proof that slgned:authorization for digclosureforms {thaty meet the: requ[rements ofthe HIPAA Privacy Rule} are obtamed

: bmd Contractorlisted above,

jance-and Privacy Affairs (OCPA)- - ATTACHMENT 1

San Franlsco Department of Public Health (SFDPH).Off

€Contractor:

. Contractor: Name:
:Clty Vendor i - |

PRIVAC‘( ATTESTATION
INSTRUCT! lONS' Contractcrs ancl Partners who recelve or, have access: o health or medlcal lnformatlon or electronlc health record systems mamtalned by SFDPH must complete th is

to do so by SFOPH.
Exceptions: ifyou .be'l{éyeethaf arequirement is:Not Applicable-to:you, see instryctions. below in Section 1V-on how fo .réquest‘qlariﬁtethn or obtain an exception.
I. All Contractors.. K L ) R - .
DOES-YOUR ORGANIZATION“.
A | Haveformal Privacy Pollcies that comply with'the Health Insurance Partabllity arid Accountabmty Act{ HlPAA)?
B: | Havea anacy Officer orother individual designatédias the person In charge of | anaS’ngatmg privacy breaches or related mmdents?

Yer

Assure thatstaﬁ’ who-create; or transfer.kealth mformatmn {vna laptop, USB/thumb-drlvq handheld), have. prlorsuperwsorlal authonzat on 1o do 50
AND that health mformatlon is nnlytransferred or created on encryptned de\ﬂces approved bySFDPH lnformemon Securlty staﬁ?

IfApplicable: DOES YOUR DRGANIZATION... . Yes Ng*
@' | Have{or wilkhave if/\vhen applicablg) eVidence that SEDPH:Service: Desk (628—205-SERV) ‘was notified;toide priovision; employees who haveaccess 10

) SFDPH health mfcrmatlan reccrd systems within 2 buslness days for-. regular tefmilmations and within'24 héurs-farterminations dus to.cause?

PRlORto releasmg 3 pat;ent’s/chenfs health-information?

M. ATl‘EST Under penalty of ‘perjury, i hereby attest that to'the best af my knowledgethe mfonnahon herem is true and correct and’ thatl have authonty to:sign onbehalf. of and,

ATFESTED by Prxvacy officer | Name:
or desxgnated person

3 Srgnature

) EXCEPTION(S) APPROVED- Name
by-OCPA -(prmt)

FORM REVISED 06072017 SFDPH Qffice of Cotipliance ahd Privacy Affairs (OCPA)
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Contractor’ i
| City Vend o‘r’TD

. formatlon or, elec’cronic health record: systems maintalned by SFDPH must complete this:
form Retam x:ompleted A’ctestatlons m your fi {es fo sul m completed attestations; along with evidentce! related 18 the foltowmg ltems i requested
to'dg so by SEDPH..

Excep_tlon tFyou beheve thata. requu‘ement is:Not Applscable to you; see instructions in. Sectlon Il beiow wi-hawto request clatification ort obtam an‘exception:

I Al Contractors.: e
DOES YOUR ORGANKZAT)ON... e
A

'Narne.of firmor. person(s) wha perfor ;
Assessment/Auditand/arauthored the fmaI report : Fa
| C | Have.s formal DatdSecurity:Awareness Program?: - L
:;Have forma! Data Se:urity Pohcles and Procedures to detect'

) g All-empl 1o b ohealtliinformation? [Retaln documentation of
‘-"trammgs for*a penod of 7 years] [SFDPH data secunty tralnmg matemals Are: avanlable for use, contact -OCPA at 1-855-729-6040.): )
G. | Have proofthatemployees have signed a form upon:fiire.and zninually; orregularly, thereafter ~with:theif-nameand the daté, acknow]edgmg that thay.
| prave received data’security training? [Retam documentatton of ackhowledgament ofitra inihgs fora Penod [*; /*years 1. )

H | Have (or will kavg if/whena pphcable) BUSmeSS Assotiate Agreements with subcontractors who create, receive,. maxntam transm\t oraccess SFDRH" s
. health mformatlon?
11 | Have' {or will have if/whefi applxcable) a dxagram of how SFDPH data flows betWeen your organizatlo
users, access methods, on- premise data hosts processmg systems, etc )?

1d-subcotitractars orvendsts (in‘ciudihg 'narjne,df

bind Contractor hsted above

ATTESTED by Data Secunty  Name
Officer ar c,i,eS.Ignated_pqrs.on

-J)l.'*«'EXQEPTIéNS.’ If you have answered
comphance prlvacy@sfdph Tele i *or "N/A’”answ .'

EXCEPTION(SY APPROVED by || Name
OCPA

FORM REVISED-06072017 SFDPH.Office 6f Compliance and Privacy Affairs (OCPAY
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LA

ATTACHMENT3

l Contractor Name

COMPLKANCE ATTESTAT!ON_ FOR HIPAA. COVERED ENTITIES
All business partnersiaf, SFDPH that are H]PAA Covered Entmes must have &3 fnrmal com pllance prcgram and demonstrate mtegnty m their business practlces. Retafn ccmpleted

Attestations inyour flles fo &:F
Excegtion : i you beljeverthat 2 requlremen‘c is. Not Appllcabieio you,

1. DOES YOURORGAN(ZATION.. - o o ‘ -yg_c;;..w&%-"

B

| being, bxlled in the name ‘of a dices 1 vide ’:[Reta n prooffor 7years ] _‘
LL | Reqmre (or will requxre 1f/when applxcab}e) subcontractors that are:] HIPAA Covered Entmes to cbmply thh all apphcable reqmrements i this. Attestat(on? .

1. Under penalty-of perjury;. I attest. that Il have authontyto sxgn on behalf af my orgamzatmn and that 10 the best nf my knowledge, the info¥mation: herem jstrue- and correct
NamE‘ (prmt) ’ ither - = i

Attested -
by::

1. ¥*EXCEPTIONS: Ifyou answered: ”NO" to any question or.belleve-a question Is.Not Appl |cab|e) please cortact OCPA fora consultation at 1-855-4729-8040 or
omgﬂance pri rvagg@sfdph OrE. Al} ”Nu ‘OrNJAT answers mustbe rawewed and approved by, OCPAbelow

Approved: |
by GCPA;

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA}
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DEPARTMENT GE PUHLIC HEALTH CORTRACTOR
- COBTREMBURSEMERT WVQICE -

o . PAGEA,
r ___ Contiol Nuthbir. y o

Clontradion, Communtsy Avwaensss & Treatmont Borvices

INvolcE NoMBER: T BT 0L 1.
ot BietNo R

Address: 1174 Misslon Street, SanFrancioc, GA 84108 . ¥

Tel. Neu: {(415)241-1199 e v
Fak No (46) 5509099, . BHS

D

Es

Fundmg Tem! “UIO12017~ 06/30/2018"'""‘_'“”‘ b
PHP Dwxslcn' Behavrcral Health Servtces )

TOYAL " DELIVERED | - DELVERED
GONTRACTED " THISPERIOD . ) TODATE: ...} ...
. Fmgmm!Exhxb!t i Uos- {"Upc, | Vos. | ubt | Uuos uptG

] CQnstrumlnn HMHSMEDRPACP-CHMRE§-1GO1 I DA A o

T REWANNG ] %.0F
‘DELIVERABLES . TOTAL .
UG8, T. UDG | oS | - UBD:.

i

'
E
= N

T

" Ddiplieaies Comts for ADS Uss Only

Digseription’
| TolalSalpriss -, . .
| FringsBeoedts
ot Persohiiel Ex;
'Operatinn Exbenm
. Ovctipéncy”
Materials and Sugghes
R Genera!_ggrahm

© StffTiavel [ S
N 'Gonsul(anﬂSuboontracior o
= AOthan CATSAdmIn Fee farcanstru

WO

REVAINNG

jm@‘o'*w‘» ‘rm's
- Gopital Expenditus
TOTM.DIREGTEXPF_NSES
~Indirbct Bxperinds’ .
TOTAL EXPENSEY S
* Lgssg Inlfia Pnyment chvery -
OtherAﬂj i ﬂ)PHnse o) .

T AA6L.00
T69.731.00 1§
- .15@,898.00‘

TAA6TL.
150,731.0
REEETNS

5

T {63.808,00 |

LY

~763,605.0

|REMBURSEMENT

Y cerify that 6 )iformation, provldad - ofmy knﬁwledge. oomplete i méeurate; ihe Ariotht requestea Yor re[mbu:wmnt Istw

apcordance wilt the contiectagproved for services provided uhderfha provision'of st comraca Full justifiation ard badkup records forthabe
lalms-ar mialriayried th.our office e addrew Tndichted,

Sooers: L o L e s pater e e o ' e
PnntedNamg, T ‘ D S i o
T‘yﬁé: bl
‘Sendio. ) -

Phana

DPH Authonzahon for Paynent
Bahaworal Health Services Budget/ Involes. Ahalyat
1380 Howard St., 4ify Hoor

San Frantlseo, ‘CA 4103

Riosed Signatory

TR

Propyited : . TRBI20NT
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DEPARTHENT OF PUBLIC HEALTH CONTRAGTOR
COST REIMBURSEMENT (NVOIGE ‘ .
Appendik F
PAGE A

_Lonlrol Nirabst .

. NVOIGENUMBER: ([ 81z I 7
-G, Blankat No.s BPHM[TED

Gontractor: Commuitty Awareness & Treatmont Seiviges.

) 'A‘,:Usar(}d

Adidiesst 1471 Mission Street, San Franclsto; GA 94103 G, PO No.: PORM han”' s

* Tel. No.; (415) 241-1189 ) BHS Fuind Source;. [eA Caunt Lmdmm el m' '
Fex No.; (415)553-3939 - A Sk : , L

tnvolce Pétiod: | mezow
T

Funding Term: OF//ZB1T - OBIOIZOAT Coore

T Fingl Involce: [
PHP Division: Befhavibml Health Servites

S ACE Gonirol Number: BRI SN
TOTAL T SENERD . D!—]_NER.ED %OFE | REMAINING™ | Ve Ok
GONTRACTED | THISPERIOD ‘| TODATE TOTAL, _DELIVERABLES . TOTAL ..

) ProgianiExhlbil Hos | b Vos 4 UDC ] Uos .1 UDC | uos | UDe. uos upt .1 Uos{ L UDC
B-1 Construttion - HWHSRCGRANTS-HCSA-15-1800 . P A ) ) L . L o :

(Chetk If Yas}

I O

55 I R T Y D

#DIVI0L | HDWIO!

UrUpTemied Com e TR AIDS s Oy, 7 T T T e ~

TOERFENSEST | T EXPENSES T ] ROF .,\EM,“:N" i
‘THIS PERIOD . {. TODATE, .| . 'BUDGET ... . . BALANGE
L e - . DOO%I S :

- ,:.5:::0.60%
1. L D.00%

Deserption .
__Total Salanes.
. Ftinps Benefits” ¢
Total Personnel Expenies
Operating Expenses! T
Occupancy e
. Matenale and Supphes
._General Operafing .
Staff Travel ;
L GonsuitanVSuboontractor ----- .
* Othen

-

[y e
3

K i i

meem
1

R © 0.00%

< b L. 0.00%
e o n b D,00%
= 1§ o < | - 0.00%
o g L T 0,00%

.
s len
T

rlimlem) lheslemtinl
"

1

on s iealon o]
3
1

HA H5 Y 45
.

d i =i U N OVDO%
- 18 - - . 0.00%
- 18 N K S IR Y T

<
i

& e . 000%
. 000%

Lo A
4,
.
X

A4S
t

'Tomlomma(ixpwses S | TSIy BN K e b L. BO0%|S
- Gapital Expendifuires 1% 61200000 $ sy e L. o 000%|  @1z0000
TOTALD!REGTEXPENSES e e o 18 512000000 § Z T 000%[§ 8120000
._Indireit Expenses | e . N - D.00%! § i
TGTAL EXCENSES R § 612,00000 o ] 000nls T B17 000.0’.
_Lessy Inltial Payment Recovery . . .~ R ' T i
Other Adjustinsiits (DPH use only)

&
.

£ P A
1

o Leirlen |on
P

.V’,

’ REIMBURSEMENT

1 éestifythaithe. liifarmalion prowded shove Is, 10 the bestm iy knowlen\ge. complete and. deetirate; the ambunt Tequésied for relmbirsementis n
rosordanee with the conftast ava\?ed torserviges provided ‘under the provisionof thateortract, Full Jushfication and backyp records forthose

c}akns are malntained In our office at the address Indicated.
Signature:
Printed Name:.
o Tes
é_enc% 1o; -

e e Date:

Phone:

DN Auhorzallon for Pagment.

Behavjoral Hedlth Services Budget invelee-Analyst
1380 Howand - St, 4th Floor ’
San Francises, CA 94103

Authorzed Signatary ' T s

Prepaiedi 7612617
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DEPART HENT OF:PUBLIC: HEALTH CONTRACTOR
COST REIMBUREEMENT iNVOlCE

Appehdb F
PARE A

. e Cnntro!i\lumba’;n ——

NVOICE NUMBER: [T B0 I T

' Contiétor: Gommiunily Awhreness & Trésument Sarvices:

Address 4571 Misslon Sireet; S0’ Frana!snn, ‘CA 64103 L
Tel: Hos (4iBy241-1708 - BHS

Fuind Siource:

iTBDI

Fax No... (416)bs3-36d0

Funding Tem: qmmw.m;;m T
PHP Divislon:: “Behavioral Health Servicds.

TOT/\L R DEL!VERED' T DELVERED 5 OF : 'REMA]NING v
e 1 CONTRACTED - | THISPERIOD:-1:  JOOATE . | .TOTAL, . .| DELWERABLES TOTAL 8
L Proghis/Bhitlt - . . [ UDS | UDG .| UGS, [, UDC UDS,_ [ UG UGS [ Ube Uos [ 0BG, Uos T UBE
A1 Wadiopl Bespite . HMHSCCRES2SY - f ©~ — . "~ - : i P A
-|SecPrev18 SA-8st Prev Oiitreach - T BTS84

Y 7 7 7 R I 2 )

A TEXCENSES < | EXPENGES -

Desédption. ... Lo BUbGET . | THiseErion. [ TODATE.

Ionlsataes . & 14;044}322,00’ 5 ’ o
Finge Bepsits .. . v o 1§ 49,068,005

%Mmm” ARG, I 149335100.

. Dooupeney - . R 180961 DDQ 00 Q )
" Matanals- andS\Jpplles I . .. .18 . 8000000
Gederal Dparahng ) RER '1'11 0,000.00-

TidupEsied Cout for A0S U6 Dy~

BALANGE...
“1,044,322.00

448,059.00
1,493,381.00

b 2

il

861,000,00
.__60,000.00
- A10.000.00

eotin

Staif Travel ~ - o
L ConsuhanﬂSuchnlractbr .
Otver: Adherishg

'c;sw:,

o v lea

7 000 00'

~7.000.00-
L 143436,00,

«

' ”:;‘ o DD0% 51 ,281.43600

Total OpeiatingExpenges > =~ "L - @ 0 7 v P8 4281436001 § -
Copital Expaniditures < S . 1§
TOTAL DIREGTERPENSES: "~ " = 7 ik 248170018 . .
Indleaét Expentisd . . o 3864740088
TOTAL EXPEN sEs i 31832090018
Love: el ragment B : ‘ ) : e
Oﬁ\ar 1ustmams(DPHbseon1y] LS T

.
e

&
318

- 2,774 817 5
. 386,474.00
3 463; 291 )

m«mm
1

olole

690‘-71“‘;

OTES

TF

) REIMBURSEMENT

i oérnfy ﬂ\at he! Mormwjun pmvfded ahnvels m the besl of my knowledqg, comple&e anﬂ accUra\e ik amaun\ requesled 'for reimbu[semani e ln'

actordance iyith i cositrac] sbproved for seivices provided under the'proviston of that camrdet, Fill [ustificaioniang beckup yechrits for those
‘clalmg e melntained n puc office; et the addres Indoatet:

Sighaie:

Date! e

Printed Neime: |
CTer L i
Temmawe T

Phoris; .

TPH Atfhorization for Payment
Behayloral Health Saivices. Budgeb’ )nvcace Anafyst

1360 Howard 5t 4th Fleor
, San Franclsm, CA 4103

Florzed Sgnalary. - . ham

Foaporod TRSENT
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Appendix G

Dispute Resolixtion Procedire
For Health and Humian Sexrvices Nonprofit Contractors
9-06.

Tutroduction

The C1ty Nonprofit Contracting Task Force submltted its final ‘report-to the Board of:
Supemsors ini June 2003. The teport contain: :thjrceen recommendations to stremline :ho City’s.
contracting and: ‘mopiforing process with health, and human services nonprofits; ‘These- '
recoriimendations include: (1) consolidate CORtEAGLS; (2) streamline contiact approvals (3) malce:
tlmely payment, (4) create:review/appellate process, (5) eliminate unnecessary requirements, (6) .
develop electronic processing, (7) create standardized and simplified. forms, (8) establish '
accourting standards, (9) coordinate joint program monitoring; (10) deVolop standard mofiitoring,

protocols, (11) provide training for. personncl (12 condnet tiered-asséssments, and:(13) find
cost n-Fhvmry i p?qpc The rEport i ig avm]zﬂwlp on, ﬂ’\P Tnck Foree's \Vebqﬁp nf

L)L RS

http I sfgov. org/sﬁo/npcontractmgtf index. asp‘?ldrl 70.. The:Board adopted thé.
recofrimendations i in February 2004, The Office of Contract: Administration, created a.
Review/Appellste Panel (“Paniel™) {o oversed inplemeritation of the report recommendations in
Januvary 2005.

‘The Board-of Supetvisors strotigly rccommends that dopartments gstablishia. Dispute:
Resolution Procedure fo address issues thdt have not been’ tesolved adim ministratively by other-
deparﬂnental reniedies. The Panel has adopted the: followmg procedur ‘for City: dopartments that.
have Hrofessiondl service grants and contracts With nénprofit health and humali service’

. | ree ; tieiits adopt this. procedure as written (odified if
necessary to reflect each: department’ § stivictiire afid t1tlcs) anid include it or-miake & reférence to it
in the-contract. The Panel also recommends that departments distribute the fibalized procedure
to their nonproﬁt cohttactors: Anygiiestions for concetns about this Dispute Resolutlon
-Proceduro should be addréssed fo purchasmg@sfgo‘v org.

Di’spute.Résoh_{tio‘nfl’roc‘e‘du're

The following Di'sputé Resolution Procedure provides a process to resolve. any. dispiites. )
Of Concemns relatmg fo. 'tho adrmmstratxon of ani awarded oféssionai soi‘v'ioés’ g'afit' 'o“r odn_tfaot '

contractors

Confraotors and C’"ity stafF shiould first a‘tite‘mpt to come to tesolution infonnauy ihfou‘gﬁ

1|Page :
CMIS#7923, Coiitract ID#1000006000- ConitnunityAvareness.and Treatment Services, Inig-
Appendix G . July 1,2017
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TIRPING POINT
COMMUKITY

" ONE-TIME GRANT AWARD AGREEMENT

The bodid of directdrs of Tipping Point Commiunity (“Tipping Poifit”) has ‘authorized:
Tipping: Point to-award a $612,000 one-time grant (the *Grant®) to. the' San Francisco.
Departmient 6f Public Health.(the “Gratites”) pursuant to the terms cutlined-bélow'(the
"Adréement”), dated as of April 12, 2017. As & candition of receiving the Grant, the
.Grantee agteés tothefollowing! ‘ -

1. THE PURPOSE OF THE GRANT

_The'Grantee shall usé the Grant to fuhd"an,a'déitidha] 34 respite beds. f6¢ élients
who have chironic medical reeds: that cannot be safely addressed in ‘an emetgency -
'shelter setting. :

.. The Grant will be capital support-to. expand :the existing. respite shelter. at 1171
Mission Street by 34- beds to complete: the- scope: of work in- Exhibit A to ‘this
‘agreement. No funding received through this grant will supplant any -existing City and
County funding, o ‘ ; ‘ ‘

In no event, shall the Grant be used for funding or expenses related to any staff
solely dedicated: to advocacy or to sérvices outside of the: San:Fraricisco Bay Area; rior
will the Grant be used in any manner that violates the:terms of this. Agreemeit, The:
Grant Is not in any way earmarked to support lobbyirig or voter régistration activity..

2. THE TERM OF THE GRANT

(a) Thie Grant is madé. for a tefm to commence on April 12, 2017 (the "Initial Term™)
aid conclude -on July 31, 2017-4f the: Grantée does not fully utilize the Grant dujing the
Initial Term; the-Grantee shall notify, Tipping Point in writing 30‘days prior tothe ‘erid: of
the Initial Term to request an‘extension of the Initial Term {the “Bxterision: Request™:
Tipping Point, i its sole dis¢retion, shall determine whethéf or not to grant the
‘Exténsion Reguest om-the same terms and conditions as the -Agreemént (the
“Exténsiofi”): Fof the aveidancs of daubt, if Tipping Point” déclines to apprava the-
‘Extension Request or if the Grantee does not submit such an Extension Request, then
‘the Grantee &m remit afiy: unused- portior-of the Grant within 30 days. of the. end of
theInitial Term orthe end of the Extension; as applicable '

(1) If the Agieement is not signed by the Graritee and: retlitried. 16 Tipping Point by
May: 11,2017, the Adreertient shall be deemed null'and void, - h
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3. PAYMENT OF THE GRANT |
(a) The Grant is payable in a single installment 10 be paid in accordance with
Section 3(b) and Section 12; and.except as otherwise specifled by the Agreement.

(b)' Tipping Point il releass a t‘sing_(e installment of up to $612,000. upsH
corapletion of the project:{when.beds become accessible to clients) and submission: of
an invoice of actual expenditures. '

() No funds.used by this grant will be used fo supplant existing courty funds.

4. REPORTING

Grantee shall provide a unitten report afterthree moniths of the respite béds being
accessible to. clients providing inforriiation on clients served including: number sefved,
demographics, and health status, : S

5. NON-RENEWAL

The Grant fs- a one<timé giant, ot eli‘gi"blé for fenewal. While. this gfant s non-
renewable; when considefing thé. Grantee for eligibility. for any future grants; Tipping
Point' will conside thé Granteé's sticcess i accomplishing the Goal. '

6. GRANT ANNOUNGEMENTS; PUBLIC. REPORTS AND USE OF TIPPING

FOINT'S NAME AND LOGQO. .

Tipping Peint: May incude information: about the Grant and the Grantee in its
pefiodic reports-and: may make inforiation about the Grant-and the Grantee public at
any time on its web page and as part of press. releases, 'E'ul:sl_.i.cs reports; speeches,
hewsletters, and other public docurients. Tipping Point.and the Gréntee agree-that the
Grantee may include Tipping Point's name on lists 'of the Grantee’s partners and/or
supportérs, and that in each instarice in ‘which the Grantee discloses Tipping Point's
narme, it:shall refer to Tipping Point as “Tipping Point Community,” and not by any

‘other name. of variation, of that name. Grantee shall not use Tipping Point's name, logo, ~ '

trademark or otherwise: refér to: Tipping Point in any eapacity including but not limited
to press releases and other reports, without the priof-writtén consent of Tipping Point.

7. LEGAL REQUIREMENTS
The Grantee agrees not to use any portion of the Grant for any of the following:

(8) to carry on propaganda, or therwise-attempt to influence legislation {within the-
meaning of sections 4945(d)(1) and 4945(e).of the Code);
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{b) to influence the outcomeé of. any: spec»ﬁc public election, or to carfy-on, directly

or Indire any- voter. Tegistration drive (withiri the meaning of section
 4945(d)2) o the Code);

.(c) for any grant to an mdmdual for travel, study, or-other similar purposes (within-
the meaning of section. 4945(d)(3). of the Code), unless such & grant satisfies the
requlrements of section 4945(g) of the Code,

(d) for any grarit to an orgamza’non descnbed i section 4945(d){4) of the Code
unless:the requtrements of Settion. 4945( h} 6fthe Codé (relatmg to the axercise
of experiditiure responstblhty) are met

(&) for Unreasonable administrative expenses ot for othér excessxve expefises. (as
determmed in Ttppmg Point's sole discretion);

) for any purpose which s fiot exclumvely rehgxous charitable, scuen‘uﬁc, Ixterary,A
or-educatienal,or to foster national or mtemat!onal amateur sports- competltlon
{but: hnt for the pidvision of athletic faciiities o equ:pment) ot for the

prevention: of cruelty t6 ghildren or animals {within the meaning of section
+170(e)(2 )(B) of the Code)

(g) o’ *hire of rectyit of réfer for afee for empioymeht, orfo contmue to érmploy- in
the United States an- ahen kriowing. that the alien is dn. unauthorized alien (as

defined: in. 8 U.S. C. §1324a( §(3) with respect ta such emp!oymen’c as provxded
under 8 U S C. §1324a( )(1 )and (2));.0 .

-(h) ¥o engage in-any a!legal fraudulent or morally reprehenmble {as determmed in
Tnppmg Poirit's sole-discretion) behavior, ‘

8. POLICY‘GF NON-DISCRIMINATION

i oping: Point:is making: the Granton the condmon tha‘c the Grantee: has.a written
anti-discritnination policy in “effect and. does not disciiminate against people seeking.
gither services or efployment Based on race, sex, religious ¢reed, color; ancestry, age;
fexual orientation,.gendsr, national origin,. physical disability, mental disability, medical
_condition or mantal status (the “ Anti-discrimination Palicy ), In the event that the Anti-
discrimination Policy.is not in effect aid .enforceable by law at the: time of éxecution of
the Agreemenit or at any time during the. Initial Term ‘or the Extengion, if app!lcab! . the .
. Agreement: shall be deemed null and:void-dnd Grantee will be required o rémit any'
portion:of the Grarit pald to date to. Tlpplng Pomt iwithin 60. days
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9. BOOKS AND RECORDS

- The Grantee will keép its finaticial and other recofds in a wianner to adequately
show the -use of the Grant in accordance with the terms and provisions of the
Agﬁeéméh?;. ,

10, RIGHT TO CANCEL, MODIFY OR REVOKE PAYMENT

The parties.acknowledge arid-agree that Tipping Poiitt has the right to. cancél,
niodify orwithhold dny payment under thée Agreement or to require a total or partial
refund of the-payment if Tipping. Point, in its-sole.di$cretion, determines that:

{a) the-Grariteé has used.any portion of the Grant other than for the-Purpose or has

viclated any provisions of the Agreement; including but hot limited ta Section 9,

and any other applicable law and regulation;

(6) the Giatitee has failed to make substantial progress on the Gols; of,

{C’} ‘Cahﬁall‘aﬁf\

ceiaiion, mCdlﬁ”at on

catiof; or févocation is necessary to protect Tipping Peint's

interests and other chatitableé activities. )

Within 30 days of written nofice of Tipping Point's décision to cancel or revoke
payment, the Granteershall remit any portion of the Grant requested by Tipping: Poirt,
+n its'sole discretion, :

1. NOTIFICATIONS

‘The Grantee agrees to notify Tipping Point in wiiting within twe days of any
sighificant changés inf the Grantee's operations; organizatiofial leadership, customary
expenditures-and any other developments that significantly. impact Grantee's programs
and operations. o

12,  MISCELLANEQUS.

The Agteernent constitutes the. éiitire agréefnent between Tipping Point afd
Grantee. and supersedes. apy pricr oral or written agreements or communications
between the patties regarding the subject matter Rereir. The Adréement: may not be
ameénded, madified er supplemented in any manner,.except by a written amendment
héreto sighed by an authorized signatory of both parties. No Tailure or delay of sither
party in exercising any ight or réfedy-hereunder shall operate as.a waiver thereot; any
stich ‘waiver shall be valid 6nly if set forth in wiiting by such party. All notices and dther
communications hereunder shall be in writing and dél.iv;e_r.‘eoP to the addresses set forth
on thé sighaturé pages. The-Agréement and all disputes or:coritrgversies arising out of
or relating to the Agreemént or contemplated hereby shall be governed by, and
.copstived in accordance with, the internal laws of the State of Califéimia, Neither the
Agréerent nor any of the rights; interests or obligations thereunder, may be assigned,
it whole or part, Ey operation of law or otherwise; by eithet party without the prior
wiitten consent of the other party: Subject to the preceding sentence, the Agreement
will be binding upon the parties dnd their respective: successors and: assigns: If any

4
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provisiori. or Biortion of any: provisioi of the Agreement is:held t6:be invalid, illegal or

\ unenforceable fn any respect: drider any applicable law; sich- ivalidity, ullegahty or

unenforceablh‘cy shall 1ot affect any other provision hereof. The -Agreemernit may. be

executed. in. counterparts, .including by facsimile-or PDF (which. shall constitute: an-

‘ofigirial), all f which ‘shall: be considéred” 6ne: and the: saime instrurnent and.-shall.

- bécome effective; when.one ot friore counterparts: have been signed by each of the
patties and' dehvered to, the other party..

'[,77)@ rémaifider of this pageé is intént’iona/ﬁ/‘]ei“t" b/ah/é.]i
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IN WITNESS WHEREOF, Tisping Point and the: Grantee havé caused the Agreeriant to.
be executed as of the date first written above by their authorized signatoties,

; Department of Public Health  ~ ' Address for Notices:
: < City and County of San Ffiii,?,]CfSCO:
SN I ' : Department of Public Healtt
, Ditlore Larte 101 Grove Street, 3¢ Floor
parpara Larcia ‘ San Francisco, CA 94102
Director : ’

By

Tipping Point Community ' Address for Notices: o
B 220 Montgoniery Street; Suite 850

oy I O  SanFrancisco, CA 94104

Annie Ulevitth
COO "

[Signature Page to One-Time Grant Award Agreement): .

107



DocnSfgn Eovelope (00543401580 BE-HE0E aBE BECAGAPESAD

- EXHIBITA

,  Referende-Madical Regpite Expansisnipert pagel:
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San Francisco Department of Public Health

Medical Respite Expansion
Draft Proposal '
Updated October 4,.2016

Backeround , :
San- Francxsco has over : 0 000 homeless pcople hvmg m sheltcrs

eets accordmg to the

DPH
_Homelcss peoplewith complex needs répresent.about 1
frequcnt oitreach efforts many homeless pcoplc thh ©
Vm’()lw Lhere are yﬁw i

The currcnt Medical Res;nte has:4!
inpatient utiifs; who fieed time to récover fusth
:referrals Homcless psoplc thh th o

e.etivironimient to Hotheléss clients ith
ency shelter system. .

i shelteis ynable €6 address the. presentmg
cal nceds

6, options from the shelter system for homeléss patients

chca} needs that can nat be safely addressed inan.
diéélly fraﬂ clients and fhose Wha need hely with chroriic
iton; 0cfal services, but do not have acute medical
'needs Th 3 goal is to rcduce exaccﬂ)anon of illness and subssqiient hospltahzahon

Thie, Rcspxta Bxparision will serve clienfs of of réjected by the étiergency:shelter system'becaise of their
-needs. Assessment and: referral wﬂl be provxded by tha DPH Emergeiicy Shéler Nursing Tear.

Sérvides provided, include::

s 22:male beds; some will be designed fo riect'additional accessibilify needs

i 12 female beds; some will be desigried to meet addmonal aceessibility needs
Dormitory-style tetmporary housmg

¥ Group teals, three tifaes a day

+  Hygiene (access o toilets, showers and washing machines).

»  Nursing care’ ’

101 Grove Stieet, Room 323, Sen Francisco; CA. 94102 Phone: (415) 5542642 Fax: (415) $54-2658
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*  Somie Assistace with Ativities 'of Daily Living (ADL

Case management. and cdre coordination for ongomg psycho-social needs.

s Hospitality, support services.and safety monitoring

Medigation. nianagement, storage, Safety, anid, cogrdinaticn with outpatlent phaxmames
Transpottation. and escorts fo: key appaintments; including, primiacy care; benefits and hiousing
¥  Discharge coordination with outside:providers

Respite Expansion Site
Lease.and.rehabilitate the bisilding at 1189 Missiot Sireet fo create a 30 Bed congregate facility with

appropriate. comittunity space and Staffing for this popuilation. The leass start daté is 5/1/2015 to, gain site

confrol and allow for construction start-up as soon as possible.. The Department of Piiblic Works (DPW)
will be:rgsponsible for the construction. DPW has been assisted with building assessments, space
developrient and construction cost analysis.

Facxhty Requitémeénts include:

» Two separate dormitoties; one for 22 beds.with partitions for mdle clients.and one for 12 beds with
pattitions: for female clights

«  Storage for clients” belongings (e,lther Bedside or Jockers)

Toilets {some ADA. accessible; somé urinals for men’s area) and. Showers (all. with safety bars; at
least-orie axitist: b foll-in) iii esch dormitories -

" L1vmg/Group/Dmmg area; including cotiches, tables.and chairs

s Staff offces and breakToom

»  Staff bathropii.
*  Bxani/iuterview room, with & sink
L8 Supply dnd stofage areas in the basement; icluding for additional client belongings

Kitchen area for shacks.and small meal prep; full meals will be- prcpared at-the Medical Respite
comingreial Kitchen siext dooi

S taff“mo at Resm{'e Exnansxon

ioustodlal sérviges, viaa contract thh the, Health Departrncnt

DPH.will be hifing a total of 2.0 FTE Registered Nurses (RNY and 1.0 FTE Licensed Clinical Social
Workers (LCS) torprovide the &linical care, Both operations/case management.and clinical services will
benefit from some staff efficiencies via the Medical Respite next doot;

Page 2 6f 2
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‘61320 + COMMERCIAL GENERAL LIABLITY
: CG 2026 04 43

THIS ENDORSEMENT GHANGES THE POLICY, PLEASE READ IT CAREFULLY.

AEDWEGNAL INSURED-DESIGNATED

PERSON OR ORGAMIZATION
Tids- em@mmem wodifies lnsirance pmvimd undar&hef&!imizxg

COMMERGIAL GENERAL LIABILITY COVERAGE PART
BGHEDULE,

Rema'of Addlilinel Insured Parsion(s) Or Organtzition(s)
pmsmcrom&atbnﬂw ¥ ret rtguirad to ndd sean addiional nsured on this tndet
ﬁ%mm«a mxmﬁym%m. or bgvamilng effective during ﬂmmﬂn%pﬁw

St will ndt b gifordad with inilahﬁlitym%alhgoﬁtafurmub
mmwuwm&mfwthmmﬂm

'cmr”z_. GOUNTY OF ‘w'masm fisoficere, ifgents, bmployest & volintms.

 insorhatio recired th aimpiils ¥ith Sehedl ¥ ot hiown ebova; willn siiown In he Declaralions, _

. .A.mna-mwMmmmmwwmwmmalmamvﬂmﬁw
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712

S S

14 e et ot o e



. A“ximmam INSURED ENDORSEMENT

e
‘%Wmﬁam»w&m&ewm

BUSIHESS AUTO C(WERAGE UNLY

&mﬁwhaﬂwsrﬂamm&m wmmmmmwmm ls exideées m&dﬂﬂﬂs@ inbmedy

V& oty aswwm ﬁmmm@@v&mm :
Aajnomwthmmmmm%mm will bs shmubi the Desleredions o9,
WmMW)

aazemyasmawwmmmmmwmmmwwlmm@w
" e Hamed Ine n@mwﬂ%ﬁmﬂwmmﬁmmmma&ﬁame@‘

1twwwmﬂammwmtmﬁmnnm of entitles fmed &8 trouede wder 08 polloy, du o
eyent ehall the evmipisnys fomits of Alsblitly extond the cotitrenos o uggregats bnity s applieshla by ‘yolloy definitien or
adumement,

HaC-AL oLy

713



San Francisco Depariment of Public Health
GregWagHer )
AcRRgBieElor B HRalt

City and County of San Francisco fin AW 0T DR e 6y ]
. 13 Atd 0 5 F—I et
London Breed, Mayor : i3 dak 2o TR WU

BY e }_"f“’“ SO

fStay

January 25, 2019

Angela Calvillo, Clerk of the Board
Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Dear Ms, Calvillo:

Please find attached a proposed resolution for Board of Supervisors approval of an amendment to
‘the agreement between the Department of Public Health’s and Community Awareness and
Treatment Services, in the amount of $23,186,920.

This contract agreement requires Board of Supervisors approval under San Francisco Charter
~Section 9.118.

The following is a list of accompanying documents:

Proposed resolution;

Proposed amendment;

Original Agreement;

Form SFEC-126 for the Board of Supervisors.

0O 6 0 O

For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org.

Thank you for your time and considetation.

Sincerely,

fiac
Manager

Office of Contracts Management and Compliance
DPH Business Office

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shali~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quaiity, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.Hale@SFDPH.org — office 415-255-3508 — fax 415 252-3088
1380 Howard Street, Room 421B, San Francisco, CA 94103
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File No. 190105
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.)

- Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Members, Board of Supervisors

Contractor Information (Please print clearly.)
Name of contractor: Community Awareness and Treatment Services, Inc,

Please list the numes of (1) members of the contractor’s board of directors; {2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)

any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use .
additional pages as necessary.

1) Roderick Finetti, President; Andrea Manion, Vice President; Todd Johnson, Treasurer; Rena Burns, Amelia Salyers; Renee
Jones; Sonia Suresh; Jon Stenson

2) Janet Goy, Executive Director; Don Li, Finance Director (no COO)

3) N/A , : :

4) Subcontactors: Ana Freire, LMFT

Sy Political Committes: NA

ot
SELLLAL L

Contractor address; 1171 Mission Street, San Francisco, CA 94103
Date that contract was approved: Amount of contract: $23,186,920

Describe the nature of the contract that was approved: mental health and substance abuse treatment services/behavioral health
services

Comments:

This contract was approved by (check épplicable):
[ the City elective officer(s) identified on this form

‘B4 a board on which the City elective officer(s) serves: San Francisco-Board of Supervisors

O the board of a state agency (Health Authority, Housing Authority Comimission, Industrial Development Authority
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee
of the City elective officer(s) identified on this form sits

Filer Information (Pleas‘e print clearly.)
Name of filer: - Contact telephone number;
Angela Calvillo, Clerk of the Board ) (415) 554-5184
. Address: E-mail:
Room 244, 1 Dr, Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org
Print Name of Board
Signatare of City Elective Officer (if submitted by City elective officer) Date Signed
Signature of Board Seeretaty or Clerk (if submitted by Board Secretary or Clerk) ) Date Signed

SAALL FORMS\Campaiga Finance\SFEC - 126\ Form SFEC-126 Notification of Contract Approval 9.14.dot
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