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Data Collection + Training 
• Seek to collect and record info about SO/GI 
• Require providers to collect info about SO/GI 
• Ensure clients know information is voluntary 
• Use approaches to data collection consistent with best practice 
• Instruct contractors and grantees in best practice approaches 

Confidentiality + Privacy 
• Ensure compliance with HIPPA related to SO/GI data collection 

Contracts and Grants 
• Add SO/GI compliance language to contracts and grants 

Waivers+ Exclusions 

Monitoring + Reporting 

• In process 

• Complete 

• In process 

• Waiver pending 

• Not yet available 
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, SO/GI Implementation and Compliance Plan 
i 

Data Collection + Training: 

• HSH was formed in 2016 and in 2017 launched the ONE System to 
consolidate 15 existing data system 

• Full implementation of the ONE System is HSH's strategy for full SO/GI 
Compliance 

• Currently 403 of HSH's data systems are compliant and consolidated 
into the ONE System 

• ONE System intake and assessment forms are all SO/GI Ordinance 
compliant 
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!' SO/GI Implementation and Compliance Plan 

Data Collection + Training (continued): 

• HSH has trained over 50 nonprofit partner agencies and 753 of 
department staff on SO/GI data collection in the ONE System. 

• HSH is working with the Office of Transgender Initiatives to make 
language improvements recommended by providers and 
advocates 

• Staffing constraints have made the deployment of ONE slower than 
expected; have made a budget request via COIT 

i SO/GI Implementation and Compliance Plan 
I· 

Confidentiality + Privacy 
• HSH is a HIPPA Compliant entity 

Contracts + Grants 
• Working with City Attorney's Office to develop language and plan 

Waivers + Exclusions 
• Waiver pending to improve language 

Monitoring + Reporting 
• Future reporting will be done through ONE System 
• HSH will evaluate the potential use of new CARBON SO/GI compliant 

functions as intermediary step 
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, Early Stage HSH SO/GI Data Analysis 

*Early results only from CE assessment "blitz" 

1% 03 Gender Sexual Orientation 
1% 

23 03 03 
1% 1% 130% 

• /./1o!e 

• Fem a le 

• Tro s Fema le 

Tra ns /v'!o -

• Straig t 

• Lesbian I Gay 

• Bi Sex a l 

Not Asked 

• Not Listed 
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• Gender Non-Conforming 

• Do to No t Co llected 
• Decfined to Answer 

• Q estioning 
• C fie t Refuse d 

• lncomp ete 
• Incomplete 

: Early Stage HSH SO/GI Data Analysis 
I 
I 

I 

LGBTQ: Yes 

LGBTQ: No 

SUMMARY OF CLIENT 
SEXUAL ORIENTATION 

2017 PIT Count *ONE System: Fall 2018 
Adult Assessment Blitz 

303 173 

703 793 

LGBTQ: Declined to N/A 13 
State 

Other N/A 23 

TOTAL 1,104 3,931 

Gender 

Male 

Female 

Transgender 

Genderqueer I 
Gender Non-
Binary 

Not Listed 

TOTAL 

SUMMARY OF CLIENT 
GENDER IDENTITY 

2017 PIT Count 

613 

333 

53 

13 

03 

1,104 

ONE System: Fall 2018 
Adult Assessment Blitz 

683 

293 

23 

13 

03 

4209 
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,· , Early Stage HSH SO/GI Data Analysis (FY2011-201sJ 

PROGRAM COMPARISON OF CLIENT GENDER IDENTITY 

ONE System via Navigation Centers Navigation 
2017 PIT Fall 2018 Adult Homeward (less Civic Center Center (Civic Adult Shelters (in 

Gender Count Assessment Blitz Bound Hoten Center Hoten CHANGESY 

Male 613 683 713 663 563 733 

Female 333 293 293 333 413 273 

ransaender 53 23 N/A 23 43 N/A 

Genderqueer/Gender 
Non-Binarv 13 13 N/A N/A N/A N/A 

Not Listed 03 03 N/A 23 N/A N/A 
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;· · Early Stage HSH SO/GI Data Analysis (01-02 FY2019J 

I ' 

PROGRAM COMPARISON OF CLIENT GENDER IDENTITY 

ONE System via Navigation Centers Navigation 
2017 PIT Fall 2018 Adult Homeward (less Civic Center Center (Civic Adult Shelters (in 

Gender Count Assessment Blitz Bound Hoten Center Hoten CHANGES) 

Male 613 683 703 643 563 733 

Female 333 293 273 343 423 273 

ransaender 53 23 33 13 13 03 

Genderqueer/Gender 
Non-Binarv 13 13 N/A N/A N/A N/A 

Not Listed 03 03 N/A 0.43 N/A N/A 
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'. Early Stage HSH SO/GI Data Analysis (FY2017-2018) 

PROGRAM COMPARISON OF CLIENT SEXUAL ORIENTATION 

ONE System via Navigation Centers Navigation 
2017 PIT Fall 2018 Adult Homeward (less Civic Center Center (Civic Adult Shelters (in 
Count Assessment Blitz Bound Hotell Center Hotell CHANGESl 

GBTQ: Yes 303 173 N/A 173 N/A N/A 

LGBTQ: No 703 793 N/A 823 N/A N/A 

GBTQ: Declined to State N/A 13 N/A 13 N/A N/A 

Other N/A 23 N/A N/A N/A N/A 

ll 

, Early Stage HSH SO/GI Data Analysis (Q1-Q2 FY2019J 
I 

PROGRAM COMPARISON OF CLIENT SEXUAL ORIENTATION 

ONE System via Navigation Centers Navigation 
2017 PIT Fall 2018 Adult Homeward (less Civic Center Center (Civic Adult Shelters (in 
Count Assessment Blitz Bound Hotell Center Hotell CHANGES) 

GBTQ: Yes 303 173 N/A 163 N/A N/A 

GBTQ: No 703 793 N/A 833 N/A N/A 

GBTQ: Declined to State N/A 13 N/A 13 N/A N/A 

Other N/A 23 N/A N/A N/A N/A 
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: Next Steps: SO/GI Compliance 
I 

I ' 

• Move the additional 603 of HSH programs/clients into the 
ONE 

• Finalize waiver to improve language 

• Add SO/GI compliance language to all relevant contracts 

•Evaluate use of CARBON's new SO/GI compliant 

" 

approach as potential intermediary step while we 
implement the ONE System 

• As more data becomes available, a report will be 
provided annually to the City Administrator 

:- HSH's Training Efforts and Plans 
I 

' 

• HSH currently connects providers and staff to equal 
access trainings offered by the Department of Public 
Health, HUD, and'specialized trainers in the community. 

• HSH will expand access to LGBTQ Equal Access Trainings 
and cultural humility for working w ith LGBTQ communities 
in its 2019-2020 training plan for HSH staff and nonprofit 
service providers. 
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i Serving the LGBTQ Community 
' 

• SF is home to Jazzie's Place the 
nation's first LGBTQ adult shelter 

• Inclusive and welcoming 
policies: 

• Allowing clients to select 
their preferred gender for 
shelter placement 

• Enabling clients to used their 
preferred name 

• Castro Youth Housing Initiative 

• Host Homes 

• Queer cultural competency 
across expanding TAY programs 

! Next Steps: Serving the LGBTQ Community 
' 

• HRS Training Plan 

·HOM-Stat (HSH 's management dashboard) 
integration 

·Partner with OTl's new services guide/web 
navigation portal 

•Safe Spaces evaluation 
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: Next Steps: Diversity, Equity & Inclusion 
I ' 
I 

Special Populations 
San Francism's ~.ilnd sa:acegiesareorgarizmaotnf'lhe thn:!e man p:>p&ion~adi.*1.farrlii!s-'thchJc:nn.and 
you:lh.. Howewr.. ttee ~ tNny ocber groups dhomel2ss peop5e .t\o hM! • range al unique needs. kl al cu wort. HSH 
soWes topi'DR'IOlesoiutianstN! advanc:J!@ql.licy. 'Nean:! mS!dflj dthecritial r8'd to wod wilh ~practiCE 
ad:uTal humlily, arid tr@ill ~wich respect and diigMIJ. 

S.Olors. kl the 2017 Poinl+Tune "1T) CCU1l. ll*>af si.swy respoodents WEfl>G"RI" 60 year.; olcl.Anottts 22~ate 

Mtween 51 and 6Q.. "6:!spcndents irl thesl? two mlltined age !JOUP5 have dtJubJed sSace 2013. The homeiess pop.ta:ica 
.i bfge isagWtg,.and req.siresspedO!I mention to address their~ healthconditloos ar.d"connea #M!mtothe 
O:y\ seMc.es fix okSet' adl..*s.. 

Ui8TQ. An esU:nared 3CRi>dSa'a fG11'tdsafs hcrreiesspap.Ja:ion identifi@das IRstJiasl. Ga,',~ T~ and 
Qwerinttle 2017 AT coutt..Among thl!youlb: populabon..tfjsrunbef is doserto 50'lta. Tixw is~ iicUklxeand 
~alsenicaftplac.etomeet:dW"spe<iilc nl'!i!'di,tu c:mbwedar.eatiarlis~ 

hopli! ~~A sigri6Gm rvmberafpeopte211p'riencng bomelemnKstuwone« rru;e~ sum 
HcbonichYlhcordi::!itm,.addid:iondisorder5.~ilness, Mldotherchalenga..~themostrecEnl:PiT~~d 

homeJess~hadar 'eii!SI one health cnn::m::n HSH pattnersdoseJylllilh the Department dPubic. HeatbCDJIHJ 
to~cmnea:ionslOdle~llRtbatd ~hN!lb~senices. _ .. c-._ot_md ___ ,,,, ___ ......., 

Sa'J Fr.ncisc:o"shor.rlefess pop.laDon..Atrican All'Ericans: ltliikel.4' 3¥.!iool~ ~ poplacion.. bli: orilyWd 
UM!qener.I pop.ja6on. ~ peram al peopiewho are homeless are-Afrian American. NatiwAmeriGln..Asian.or 
Muttinc:ial. Twenry-two pecent d people experierri1g twmek!ssnes.s asie Hi5panlc/l..atino. Cubaal tumitity and eqi.ity 
arecrkic:afvalues ncu~ mj system. HSHworfa wtd't lhe Ceoterfor Social IMovatiorisSIWK. lnitlinNeto bec:ef' 
undefmnd andaddtessradal ~ S'i our homeless systan. (See mote in thechap[er on lamchlngthe Oepilrtmenl). 

ar-ug..-u. S.n frandsco has it lolrge inmigranl pop.bijon and tNt irx:bdes people who ew:perienc:e homelessness. WSH 
strives to be indt.15Mi!for all ff!C}ilrdk!ss d~ status; iits proipam:s hir1e indusiw!eligibiJCyaiteria andst.affhave 
oi'tOJ~capaciry.. 

WoDwn.. Uptoone-thint olpeaple e.xperiencing ~s, 1he0y~as tema1e in the 2017 PIT CXJUtt..CY 
those. 3~ hMle experienced domestic: violena?. and for same it caused their homeles.sness. Among htJrrelen Dmilia. 
91'i9 iireOOadedbysingleiemale~TIJER5~aaincfeased~MnOnghomelesSwomeQ...:t51ra&egies 

mm bedewbpedto~theirneeds. 

Addressing Inequity: One manifesmion of the 
nation's Oirent racial realities is that people of color 
and the LGBTQ convnunity are disproportionately 
represented in the homeless population. Afiican 

Ameri<ans are more likely to become homeless than 
people of other racial groups. African Amelie.ans 
comprise 13% of the U.S. population and 26% 
of those living in poverty, but account for more 
than 4ll'lt> of the overaU homeless population."' 
Homelessness in San Francisco shaes this inequity, 
with African Americans c001Jfising only 6ll6 of 
the City population and 3'H!.d the homeless 
population."' This suggests thaC poverty ra.les 
alone do not explain the O\'elfepresentatioo of 
Afriran Amelie.am in the homeless populatiOIL 
HSH and a collaboralion of San Franclsco nonprofit 
orgonizalions are working with the Centerror Social 
Innovation's SPARC Initiative to participate in a 
year-king. lo-city effort to conduct qualitative and 
quantitative research, hold public discussions and 
forums, and t rain providers co proaaively address 
inequity in our systems. HSH will release a report by 

the end of 2017 outlining dear steps for addressing 
inequality through the Homelessness Response 
System. 
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