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FILE NO. 190484 RESOLUTION NO. 

[Grant Agreement - San Francisco In-Home Supportive Service Public Authority -
Provider Benefits and Administration Contract Approval - Not to Exceed $255,912,584] 

Resolution authorizing the Executive Director of the Human Services Agency to 

execute a grant agreement between the City and County of San Francisco, by and 

through its Human Services Agency, and San Francisc.o In-Home Supportive Services 

(IHSS) Public Authority for the provision of administration, health, and dental benefits 

to IHSS independent providers for the period of July 1, 2019, through June 30, 2022, in 

an amount not to exceed $255,912,584. 

WHEREAS, The State of California, under Welfare and Institutions Code, Section 

12300, mandates that all counties provide the In-Home Supportive Services (IHSS) Program, 

which provides supportive services to eligible blind, aged, and disabled persons in order to 

enable these individuals to remain safely in their homes; and 

WHEREAS, The City And County Of San Francisco, pursuant to California Welfare and 

Institutions Code, Section 12301.6, has created through legislation the San Francisco In­

Home Supportive Services Public Authority to provide for the delivery of In-Home Supportive 

Services and to be the employer of record for the Independent Providers; and 

WHEREAS, The City and County of San Francisco also wishes to provide health and 

dental benefits to the Independent Providers of IHSS; now, therefore, be it 

RESOLVED, That the Board of Supervisors hereby approves the grant agreement with 
! . 

the San Francisco In-Home Supportive Services Public Authority to provide administration, 

health and dental benefits to the IHSS Independent Providers, for the period of July 1, 2019, 

through June 30; 2022, in the amount of $255,912,584; and, be it 

Human Services Agency 
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1 FURTHER RESOLVED, That within 30 days of the Agreement being fully executed by 

2 all parties, the Human Services Agency shall provide a copy to the Clerk of the Board for 

3 . inclusion into the official file. 
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APPROVED: 

Trent Rhorer 

Executive Director, Human Services Agency 

Human Services Agency 
.BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MAY22, 2019 

Department: 
Human Services Agency (HSA) 

Legislative Objectives 

• The proposed resolution would approve a riew contract between HSA and the San · 
Francisco IHSS Public Authority to replace the current contract, which is scheduled to end 
in June 2020. The proposed new contract is for the period of.July 1, 2019 through June 30, 
2022, in an amount not tci exceed $255,912,584. Contract services include program 
administration, health and dental benefits, and other services to IHSS providers. 

Key Points 

• In-Home Supportive Services (IHSS) is a federally-, state-, and locally-funded program 
administered by each county. IHSS provides funding for eligible low-income seniors (over 
the age of 65} and disabled persons to receive non-medical personal care and other 
household assistance in their home. 

• In May 1995, the Board of Supervisors established the San Francisco IHSS Public Authority· 
per Administrative Code Chapter 70. as an independent pubiic agency, pursuant to 
California Welfare and Institutions Code Section 12301.6, to be the designated public 
authority for the County of San Francisco to (a) provide administrative and operations 
support services for IHSS lndependeht Providers and {b) administer health and dental 
benefits to IHSS Independent Providers. 

• In July 2016, the Board of Supervisors approved a contract between HSA and the San 
Francisco IHSS Public Authority for the provision of administration, health, and dental 
benefits to IHSS Independent Providers from July 1, 2016 to June 30, 2020 in the amount 
of $267,094,964 (File 16-0533). Subsequently, HSA entered into a contract with the IHSS 
Public Authority for the period of July 1, 2016 to June 30, 2019 with a total not to exceed 
amount of $195,486,362, In July 2018, HSA modified the contract to a new total not to 
exceed amount of $215,674,407 for the period of July 1, 2016 to June 30, 2019. 

Fiscal Impact 

• The proposed contract amount, including a 10 percent contingency, totals $255,912,584 
· over a three-year term from July 1, 2019 through June 30, 2022. 

• Health and dental benefits constitute $220,994,361 or approximately 95 percent of the 
proposed contract amount (not including the 10 percent contingency). 

Policy Consideration 

• According to HSA, the IHSS Public Authority has met the requirements for the monitoring 
report objectives for the current contract, which include service measures on IHSS provider 
benefits administration and enrollment, the worker registry, Independent Provider 
enrollment services and IHSS consumer mentoring services. 

• Performance measures and monitoring report activities for the proposed contract will 
include similar requirements. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY 22, 2019 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

In-Home Supportive Services (IHSS) is a federally-, state-, and locally-funded program 
administered by each county. IHSS provides funding for eligible low-income seniors (over the 
age of 65) and disabled persons to receive non-medical personal care and other household 
assistance in their home. IHSS care aqows older adults and people with disabilities to remain in 
their own homes and thereby avoid unnecessary and expensive hospitalization or 
institutionalization. 

Each e_ligible IHSS client is allo.cated a specified number of monthly IHSS service hou.rs based on 
an annual needs assessment conducted by the Human Services Agency (HSA). In San Francisco, 
IHSS service hours are provided to clients via two modes of service delivery: (a) the 
Independent Provider mode or (b) the contract mode for clients who are unable to find and/or 
supervise their own Independent· Providers. According to HSA, there are currently 

. approximately 22,500 IHSS clients, 95 percent who utilize the Independent Provider mode of 
service 1. · 

In May 1995, the Board of Supervisors established the San Francisco IHSS Public Authority per 
Administrative Code Chapter 702 as an independent public agency, pursuant to California 
Welfare and Institutions Code Section 12301.63

, to be the designated public authority for the 

1 The five percent of clients who do not utilize the Independent Provider mode receives servi~es through 
Homebridge, which is currently San Franci.sco's contract mode provider. According to HSA, the Homebridge 
contract serves a higher need client while also providing both wages and benefits to IHSS providers. The 
Homebridge contract serves IHSS recipients who are unable to hire and supervise their own home care providers, 
as well as IHSS iecipients who have behavioral issues that create barriers to service delivery. The home care 
providers employed by Homebridge do not receive benefits from the IHss· Public Authority, Homebridge is 
responsible for providing health benefits to their employees in compliance with the Affordable Care Act and all 
other relevant laws, 
2 Administrative Code Chapter 70 states the following: "The Board of Supervisors for the City and County of San 

. Francisco (hereinafter, City) by this Chapter establishes a public authority whose powers are derived from and 
consistent with the provisions of Welfare and Institutions Code Section 12301.6. The name of this public authority 
shall be the In-Home Supportive Services Public Authority, and shall be referred to in this Chapter as the 
"Authority." Its purpose is to assure the availability of Independent Providers for the In-Home Supportive Services 
Program (IHSS) through the establishment of a central registry, and related functions, and to perform any other 
functions, as may be necessary for the operation of the Authority, or related to the delivery of IHSS in San 
Francisco, subject to all applicable Federal and State laws and regulations, and to the limitations set forth in this 
Chapter." 
3 Section 12301.6(e) of the Welfare and Institutions Code identifies the following responsibilities as those. that can 
be transferred to a public authority or nonprofit consortium: (1) the provision of assistance to recipients in finding 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY22, 2019 

County of San Francisco to (a) provide administrative and operations support services for IHSS 
Independent Providers and {b) administer health and dental benefits to IHSS Independent 
Providers. 

In July 2016, the Board of Supervisors approved a contract between HSA and the San Francisco 
IHSS Public Authority for the provision of administration, health, and dental benefits to IHSS 
Independent Providers from July 1, 2016 to June 30, 2020 in the amount of $267,094,964 {File 
16-0533). Subsequently, HSA entered into a contract with the IHSS Public Authority for the · 
period of July 1, 2016 to June'30, 2019 with a total not to exceed amount of $195,486,362. In 
July 20~8, HSA modified the contract to a new total not to exceed amount of $215,674,407 for 
the period of July 1, 2016 to June 30, 2019. 

The proposed resolution would approve a new contract between HSA and the San Francisco 
IHSS Public Autho.rity to replace the current contract, which is scheduled to end in June 2019. 
The proposed new contract is for the period of July 1, 2019 through June 30, 2022, in an 
amount not to exceed $255,912,584. Contract services include program administration, health 
and dental benefits, and other services to IHSS providers. 

· According to HSA, to reflect recent changes to health and dental insurance costs and to align 
with th'e new Independent Provider Collective Bargaining Agreement (discussed below), HSA 
decided to begin·a new contract cycle for the period of July 1, 2019 to June 30, 2022. 

The IHSS Public Authority is the employer of record for Independent Providers in San Francisco · 
for the purposes of union negotiations and is responsible for the administration of .health and 
dental benefits for all eligible Independent Providers. In 2018, the IHSS Public Authority 
concluded the collective bargaining process with SEIU Local 2015. According to HSA, there are 
approximately 20,000 active Independent Providers in the City. Currently, 11,352 or 59 percent 
of eligible Independent Providers are enrolled in health benefits, and 9,608 or 53 percent of 
eligible Independent Providers are enrolled in dental benefits4

• 

The major service areas provided through the proposed contract with the IHSS Public Authority 
include the following: 

IHSS personnel through the establishment of a registry, (2) investigation ofthe qualifications and background of 
potential personnei, (3) establishment of a referral system under ~hich IHSS personnel shall be referred to 
recipients, (4) providing training for providers and recipients, (5) performing any other functions related to the 
delivery of IHSS, and (6) ensuring that t~e requirements of the personal care option pursuant to Subchapter 19 
( commencing with Section 1396) of Chapter 7 ofTitle 42 of the United States Code are met. 
4 According to HSA, for health insurance, an Independent Provider has to have worked three consecutive months 
with. at least 25 hours per month to be qualified to enroll. For dental insurance, an Independent Pr'ovider has to 
have worked six consecutive months with at least 25 hours per month to be qualified to enroll. To maintain health 
and dental coverage, an Independent Provider has to work a minimum of25 hours per month. As of Apri,11, 2019, 
there were 19,216 Independent Providers who are eligible for health insurance, and 18,032 Independent Providers 
who are el·igible for dental insurance. 

SAN FRANCISCO BOARD OF SUPERVISORS .BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MAY22, 2019 

• Maintaining a home care worker registry; 

• Providing and administering health and dental benefits for Independent Providers; 

• Participating in Independent Provider group orientation, conducting LiveScans and 

processing of criminal background checks of potential Independent Providers; 

• Providing a Mentorship Program for IHSS consumers; 

• Providing a One Stop Resource Center for IHSS recipients and Independent Providers, 

which includes trainings for IHSS recipients and distribution of limited safety and 

protective supplies to Independent Providers; and 

0 Providing stipends to Union Stewards for performance of Union related activities in 

accordance with the current Collective Bargaining Agreement with SEIU Local 2015. 

According to HSA, the proposed contract's scope of work for the provision of benefits to 
Independent Providers has not changed from the existing contract with the IHSS Public 
Authority. The insurance carrier for health benefits is the San Francisco Health Plan, which in 
turn buys a large percentage of services from the Department of Public Health (DPH). The HSA 
negotiates rates with the San Francisco Health Plan for health insurance. For dental benefits, 
the HSA conducted a full analysis of the dental insurance industry and advised the Public 
Authority to use Liberty Dental, which renews on an annual basis in January. According to HSA, 
the current health and dental providers will remain the same for the proposed contract. 

According to HSA, Independent Provider wages are set by the City, but are paid directly to 
Independent Providers by the State. In San Francisco, the recently adopted Minimum 
Compensation Ordnance5 (MCO} approved in November 2018 that sets wages for IHSS workers 
at above the City's minimum wage (File 17-0538) resulted in a staggered wage increase for 
Independent Providers and was subsequently codified in the Collective Bargaining Agreement 
between SEIU Local 2015 and the IHSS Public Authority. While the IHSS Public Authority acts as 
the employer of record for purposes of bargaining, which includes setting wages in partnership 
with the City, the wages do not get paid through the Public Authority contract. 

The amount of the existing contract between HSA and the IHSS Public Authority during the 
three-year term between July 1, 2016 and June 30, 2019 was $215,674,407; which includes a 10 
percent contingency. According to HSA, estimated actual contract expenditures through June 

5 The Minimum Compensation Ordinance amended Administrative Code Section 12P to increase the minimum 
compensation for employees of (a) nonprofit organizations having contracts with the City to $16 per hour as of July 
1, 2019, plus an amount corresponding to the prior year's increase in the Consumer Price Index {CPI); and (b) 
public entities, including In Home Supportive Services {JHSS), to $17 per hour on the 60th day after enactment of 
the ordinance. The minimum compensation amount for employees of nonprofit organizations and public entities 
would increase each year on July 1 by the CPI. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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. . 

30, 2019 will be approximately $182,556,627, or $13,526,715 less than the total contract not­
to-exceed amount. 

The proposed contract amount, including a 10 per.cent contingency, totals $255,912,584 over a 
three-year term from July 1, 2019 through June 30, 2022, as shown in Table 1 below. 

Table 1. IHSS Public Authority Contract Budget 

Fiscal Year FY 2019-20 FY 2020-21 FY 2021-22 Total 

Administration of Health· and 

Dental Benefits 6 $74,948,865 $77,322,732 $79,169,955 $231,441,552 

Finger Printing Project7 266,696 275,199 284,934 826,829 

Advisory Council 8 72,865 76,461 81,097 230,423 

_ Mento rsh i p _Program 
9 

.... - ......... _ ... ·--···--·····i~9-~g··-···-····--···-~.~~.~~·---·· ...... ..J.8,0~~---····-···-·--··-].~~:_~~g_._ 
Subtotal $75,329,426 $77,724,392 $79,593,986 $232,647,804 

10% Contingency10 7,532,943 7,772,439 7,959,399 23,264,780 

Total $82,862,369 $85,496,831 $87,553,3~5 $255,912,584 

According to HSA, both the HSA and DPH worked with the IHSS Public Authority to determine 
the proposed contract's budget, which is baseq on projections accounting for the anticipated 
number of enrollments (based on averages of past actuals) multiplied by average monthly 
premiums and also incorporates updates to comply with changes to City ordinances. Health and 
dental benefits constitute $220,994,361' or approximately 95 percent of the proposed contract 
amount (not including the 10 percent contingency). As previously mentioned, the IHSS Pu~lic 
Authority buys health and dental insurance from the San Francisco Health Plar.i and Liberty 
Dental. 

The contract. is· funded by a combination of-federal, state and county sources, as shown in Table 
2 below. 

6 This includes salaries <Jnd operating expenses for the administration of health ·and dental benefits, as well as 
health and dental insurance, for all eligible Independent Providers. . . . 
7 This includes background investigations of new Independent Providers including providing LiveScan. 
fingerprinting. 
8 This is the governing arm of.the IHSS-Public Authority agency. They provide direction to ensure that the agency's 
mission and vision are fulfilled. The advisory board is mandated by statute with certain governing responsibilities 
and member requirements. . 
9 The Mentorship Program assists and educates referred consumers on how to successfully hire and maintain· an 
Independent Provider in order to· successfully transition to and/or maintain independent community living. The 
mentors facilitate consumers in discharges from Laguna Honda Hospital over a 60-day transition period, half of 
which is spent on instructing consumers on how to successfully live in their homes and ~ommunities. The 
Mentorship program is partially supported through a work order from the Department of Public Health. 
10 According to HSA, in 2014, the agency adopted a policy allowing for a 10 percent contingency to be added to the 
initial budgeted amounts of contracts. This policy was adopted to allow for adjustments such as annual cost of 
doing business increases and other one-time only modifications. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE Sus-COMMITIEE MEETING 

Table 2. IHSS Public Authority Funding Sources 

Source 

City General Fund 

State Grants 

Amount 

$46,529,561 

69,794,341 

Percentage 

20% 

30% 

Federal Grants 116,323;902 50% 
···--·····--···-·········-·····---------------··--·--------------······--·-·--·-··-----···---------·--·--·····--········--·······----·------·-

Su btota I $232,647,804 
------·····---------·-·-·······---------------·-··-··----------·····---·--·-·······-····------------------·--····--·--------·······--·-·--------

10% Contingency (General Fund) 23,264,780 

TOTAL $255,912,584 

MAY22, 2019 

According to HSA, the IHSS Public Authority has met the requirements for the monitoring report 
objectives for the current contract, which include service measures on IHSS provider benefits 
administration and enrollment, the worker registry, Independent Provider enrollment services 
and IHSS consumer mentoring services. The lHSS Public Authority also submits an annual report 
summarizing the contract activities and data points on service and outcome objectives, as well 
as accomplishments and challenges encountered by the agency. Performance measures and 
monitoring report activities for the proposed contract will include similar requirements. 

Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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GRANT AGREEMENT 

between 

CITY AND COUNTY OF SAN FRANCISCO 

and 

SAN FRANCISCO IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY 

THIS GRANT AGREEMENT (this "Agreement") is made this ist·day of July, 20]9, in the City 
and County of San Francisco, State of California, by and between San Francisco In-Home Supportive 
Services Public Authority, 832 Folsom St, 9th Floor, San Francisco, CA 94107 ("Grantee") and the 
CITY AND COUNTY OF SAN FRANCISCO, a municipal corporation ("City") acting by and through 
the Agency (as hereinafter defined), 

WTTNESSlf.TH ! 

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafter 
defined) , for the purpose of funding the matters set forth in the Grant Plan (as hereinafter' defined) and 
summarized briefly as follows: 

Provision ofln-Home Supportive Services - Independent Provider Mode; and 

WHEREAS, the Grant is funded with Federal dollars, CFDA #93.778; and 

WHEREAS, section 9."118(b) of the City Chaiter states that contracts or agreements having a term 
in excess often years, or requiring anticipated expenditures by the City and County of ten million dollars 
or more, shall be subject to approval of the Board of Supervisors by resolution; Such approval was 
granted by Resolution#: [Pending resolution#] on [Pending date of resolution approval]; 

WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein: 

NOW, THEREFORE, in consideration of the premises and the mutual covena~ts contained in this 
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby 
acknowledged, the parties hereto agree as follows: . 

ARTICLE 1. 
DEFINITIONS 

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether 
singular or plural) shall have the meanings set forth below: 

(a) "ADA" shall mean the Americans with Disabilities Act (including all rules and regulations 
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may 
be amended, modified or supplemented from time to time. 

(b) "Agency" shall mean Human Services Agency or Depmtment of Human Services 

G-lOOH (9-15; RSA) 1 of31 July l, 2019. 
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( c) "Application Documents" shall mean collectively: (i) the grant application submitted by 
Grantee, including all exhibits, schedules, appendices and attachments thereto; (ii) all do~uments, 
conespondence and other written materials submitted in respect of such grant application; and (iii) all 
amendments, modifications or supplements to any of the foregoing approved in writing by City. 

( d) "Budget" shall mean either the budget attached hereto as pait of Appendix B, B( a), B(b ), 
and B(c), if any, or the budget i.ncluded in the Application Documents, to the extent expressly approved 
by the Agency. 

( e) "Charter" shall mean the Charter of City. 

(f) "Controller" shall mean the Controller of City. 

(g) "Eligible Expenses" shall have the meaning set f01th in Appendix A. 

(h) "Event of Default'' shall have the meaning set fotih in Section 11.1. 
I 

(i) "Fiscal Quarter" shall mean each period of three (3) calendar months commencing on 
July 1, October 1, January 1 and April 1, respectively. 

G) "Fiscal Year" shall mean each period of twelve (12) calendar months commencing on July 
1 and ending on June 30 during all or any portion of which this Agreement is in effect. 

(k) "Funding Request" shall have the meaning set fotih in Section 5.3(a). 

(I) "Grant Funds" shall mean any and all funds allocated or disbursed to Grantee under this 
Agreement. 

(m) "Grant Plan" shall have the meaning set fotth in Appendices A, B, B(a), B(b ), and B( c), or 
shall mean the plans, performances, events, exhibitions, acquisitions or other activities or matter 
described in the Application documents; provided, however, that in the event of any inconsistency in 
such description, the most recent of the conflicting documents shall govern. 

(n) "HRC" shall mean the Human Rights Commission of City, or, in light of legal changes in 
the governing structure, shall mean "CMD" or the Contract Monitoring Division of the City. 

( o) "Indemnified Parties" shall mean: (i) City, including the Agency and all commissions, 
depatiments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers, 
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the 
foregoing. 

(p) "Losses" shall mean any and all liabilities, obligations, losses, damages, penalties, claims, 
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees 
and expenses and costs of investigation, of prosecuting or defending any Loss described above) whether 
or not such Loss be founded or unfounded, of whatsoever kind and nature. 

(q) "Publication'' shall mean any repoti, atticle, educational material, handbook, brochure, 
pamphlet, press release, public service announcement, web page, audio or visual material or other 
communication for public dissemination, which relates to all or any portion of the Grant Plan or is paid 
for in whole or in patt using Grant Funds. 

G-lOOH (9-15; HSA) 2 of31 
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(r) "Contractor" shall mean "Grantee" as.certain City Contracting requirements also apply to 
Grants of the City of San Francisco. 

1.2 Additional Terms. The te1ms "as directed," "as required" or "as permitted" and similar tenns 
shall refer to the direction, requirement, or permission of the Agency. The terms ·"sufficient," ''necessary" 
or "proper" and similar terms shall mean sufficient, necessary or proper in the sole judgment of the 
Agency. The terms "approval," "acceptable" or "satisfactory" or similar terms shall mean approved by, 
or acceptable to, or satisfactory to the Agency. The terms "include," "included" or "including" and 
similar terms shall be deemed to be followed by the words "without limitation". The use of the term 

· "subcontractor" "successor" ot "assign" herein refers only to a subcontractor ("sub grantee"), successor or 
assign expressly permitted under Article 13. 

1.3 References to tl:tis Agreement. References to. this Agreement include: (a) any and all appendices, 
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other 
documents expressly incorporated by reference herein; and ( c) any and all amendments, modifications or 
supplements hereto made in accordance with Section 17.2. References to articles, sections, subsections or 
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise 
expressly stated. Terms such as "hereunder," herein or "hereto" refer to this Agreement as a whole. 

ARTICLE2 
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS; 

LIMITATIONS .ON CITY'S OBLIGATIONS 

2.1 Risk ofNon'-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal 
provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu 
of appropriations for new or other agreements. Grantee aclmowledges that City budget decisions are 
subject to the discretion of its Mayor and Board of Supervisors. Grantee assumes all risk of possible non­
appropriation or non-certification of funds, and such assumption is part of the consideration for this 
Agreement. 

2.2 Certification of Controller; Guaranteed Maximum Costs.· No funds shall be available under 
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in 
Section 21J9 of the San Francisco Administrative Code: City's obligations hereunder shall not at any 
time exceed the amount certified by the Controller for the purpose and period stated in such certification. 
Except as may be provided by City ordinances governing emergency conditions, City and its employees 
and officers are not authorized to request Grantee to pe1form services or to provide materials, equipment 
and supplies that would result in Grantee performing .services or providing materials, equipment and 
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this 
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the 
additional services, materials, equipment or supplies. City is not required to pay Grantee for services, 
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services, 
materials, equipment and supplies agreed upon herein and wbid1 were not approved by a written 
amendment to this Agreement having been lawfully executed by City. City and its employees and 
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which 
would exceed the maximum amount of funding provided for herein. Additional funding for this 
Agreement in excess of the maximum provided he1;ein shall require lawful approval and certification by 
the Controller. City is not required to honor any offered or promised additional funding which exceeds the 
maximum provided in this Agreement which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Controller has not been obtained. The Controller is not 
authorized to make payments on any agreement for which funds have not been ce1tified as available in the · 
budget or by supple111ental appropriation. 
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2.3 Automatic Termination for Nonappropriation of Funds. This Agreement shall automatically 
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds 
are not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a pottion of any 
Fiscal Year, this Agreement shall terminate, without penalty, liability or expen·se of any kind to City, at 
the end of such portion of the Fiscal Year. 

2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT 
' ' 

BETWEEN ANY OF THE PROVISIONS OF nns ARTICLE 2 AND ANY OTHER PROVISION OF 
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR 
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2 
SHALL GOVERN. 

ARTICLE3 · 
TERM 

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the 
availability of funds as set fotth in Section 2.2 and the Agency has notified Grantee thereof in wi·iting .. 

3.2 Duration of Term. The term of this Agreement shall commence on the later of (a) July 1, 2019 
and (b) the effective date specified in Section 3.i. Such tenn shall end at 11:59 p.m. San Francisco tirne 
on) June 30, 2022. 

ARTICLE4 
IMPLEMENTATION OF GRANT PLAN 

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and 
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the · 
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during 
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with 
all standards, specifications and fomiats of City, as they may from time to time exist, related to 
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any 
evaluation, planning or monitoring activities conducted or authorized by City. 

4.2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under 
the direction and supervision of Grantee. · · 

4.3 Grantee's Board of Directors. Grantee ·shall at all times be governed by a legally constituted and 
fiscally responsible board of directors. Such board of directors shall meet regularly and maintain 
appropriate membership, as .established in Grantee's bylaws and other governing documents and shall 
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations. · 
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as 
is necessary to ensure full and prompt performance by Grantee of its obligations under this Agreement. 

4.4 Publications·and Work Product. 

( a) Grantee. understands and agrees that City has the right to review, approve, disapprove or 
conditionally approve, in its sole discretion, the work and prope1ty funded in whole or part with the Grant 
Funds, whether those elements are written, oral or in any other medium. Grantee has the burden of . . 
demonstrating to City that each element of work or propeity funded in whole or pait with the Grant Funds 
is directly and integrally related to the Grant Plan as app1:oved by City. City shall have the sole and final · 
discretion to determine whether Grantee has met this burden. 
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(b) Without limiting the obligations of Grantee set forth in subsection ( a) above, Grantee shall 
submit to City for City's prior written approval any Publication, and Grantee shall not disseminate any 
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for 
approval, if City so requests, any other program material or form that Grantee uses or proposes to use in 
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials 
or forms within two (2) days following City's request. The City's approval of any material hereunder 
shall not be deemed an endorsement of, or agreement with, the contents of such material, and the City 
shall have no liability or responsibility for any such contents. The City reserves the right to disapprove 
any material covered by this section at any time, notwithstanding a prior approval by the City of such 
material.· Grantee shall not charge for the use or distribution of any Publication funded all or in pati with · 
the Grant Funds, without first obtaining City's written consent, which City may give or withhold in its 
sole discretion. 

( c) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise 
gives its prior written consent, which City may give or withhold in its sole discretion. In addition, 
Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreement 
solely within San Francisco, unless City otherwise gives its prior written consent, which City may give or 
withhold in its sole disc1:etion. 

(d) City may disapprove any element of work or propeiiy funded in whole or pait by the Grant 
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or 
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential 
employees or volunteers or any clients from participating in activities covered under the Grant Plan; · 
undetmines the effective delive1y of services to clients of Grantee; hinders the achievement of any other 
purpose of City in making the Grant under this Agreement; or violates any other provision of this 
Agreement or applicable law. If City disapproves any element of the Grant Plan as implemented, or 
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the 
required changes. If City disapproves any materials, activities or services provided by third patiies, 
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at . 
City's request, require that Grantee obtain the return of materials from recipients or deliver such materials 
to City or destroy them. 

( e) City has the right to monftor from time to time the administration by Gratitee or any of its 
subcontractors of any programs or other work, including, without limitation, educational programs or 
trainings, funded in whole or pati by the Grant Funds, to ensure that Grantee is performing such element 
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms 
and conditions of this Agreement. 

(f) Grantee shall acknowledge City's funding under this Agreement in all Publications. Such 
aclmowledgment shall conspicuously state that the activities ai·e sponsored in whole or in patt through a 
grant from the Agency. Except as sefforth in this Section, Grantee shall not use the name of the Agency 
or City (as a reference to the municipal corporation as opposed to location) in any Publ1cation without 
prior written approval of City. 

ARTICLES 
USE AND DISBURSEMENT OF GRANT FUNDS 

5.1 Maximum Amount of Grant funds. 

The amount of the Grant Funds disbursed hereunder shall not exceed Two Hundred Thirty-Two 
Million, Six Hundred Forty-Seven Thousand, Eight Hundred Four Dollars ($232,647,804) for the 
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period from July 1, 2019 to June 30, 2022, plus any contingent amount authorized by City and 
certified as available by the Controller. 

Contingent amount: Up to Twenty-Three Million, Two Hundred Sixty-Four Thousand, Seven 
Hundred Eighty Dollars ($23,264,780) for the period from July 1, 2021 to .June 30, 2022 (Y3), mav be 
available, in the City's sole discretion as a contingency but only subject to written authorization by 
the City and if monies are certified as available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not exceed Two Hundred Fifty-Five 
Million, Nine Hundred Twelve Thousand, Five Hundred Eighty-Four Dollars ($255,912;584) for the 
period from July 1, 2019 to June 30, 2022. · 

Grantee understands that the maximum amount of Grant Funds disbursement identified above in Section 
5 .1 of this Agreement, includes the amount shown as the contingent amount and may not to be used in 
Program Budget(s) attached to this Agreement as Appendix B, and is not available to Grantee without a 
written revision to the Program Budgets of Appendix B approved by Agency. Grantee further understands 
that no payment of any portion of this contingency amount will be made unless and until such funds are 
ce1tified as available by Controller. Grantee agrees to fully comply with these laws, regulations, and 
policies and procedures. 

5.2 Use of Grant Funds. Grantee shall use the Grant Funds only for Eligible Expenses as set fmth in 
Appendix A, Appendix B and defined as eligible expenses in 2 CFR Pait 200 Subpait E, Cost Principles, 
if the source of funding for this program is Federal, and for no other purpose. Grantee shall expend the 
Grant Funds in accordance .with the Budget, if any, and shall obtain the prior approval of City before 
transferring expenditures from one line item to another within the Budget. 

5.3 Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows: 

( a) Grantee shall submit to the Agency, in the manner specified for notices pursuant to 
A1ticle 15, a document (a "Funding Request") substantially in the form attached as Appendix C. Any 
Funding Request that is submitted and is not approved by the Agency shall be returned by the Agency to 
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any 
such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the 
Agency shall have no obligation to disburse any Grant Funds for any other Eligible Expenses itemized in 
such Funding Request unless and until Grantee submits a Funding Request that is in all respects 
acceptable to the Agency. · 

(b) The Agency shall make all disbursements of Grant Funds pursuant to this Section by check . 
payable to Grantee, sent via U.S. mail or by Automated Clearing House (ACH) payments authorized by 
the City Controller's Office in accordance with Article 15, unless the Agency otherwise agrees in writing, 
in its sole discretion. The Agency shall make disbursements of Grant Funds no more than once during 
each month for the term of the grant. 

5.4 State or Federal Funds: 

(a) Disallowance. With respect to Grant Funds, if any, which are ultimately provided by the state or 
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible 
Expense, payment or reimbursement of which is later disallowed by the state or federal government, 
Grantee shall promptly refund the disallowed amount to City upon City's request. At its option, City may 
offset the amount disallowed from any payment due or .to become due to Grantee under this Agreement or 
any other Agreement. Any such offset with respect to a po1tion of the disallowed amount shall not 
release Grantee from Grantee's obligation hereunder to refund the remainder of the disallowed amount. 
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(b) Single Audit Requirements. Grantees that expend $750,000 or more in a fiscal year that began after 
December 26, 2014 from any and all Federal awards shall have a·single audit .conducted in each of those 
fiscal years accordance with 2 CPR Part 200 Subpait F. Grantees that expend less than $750,000 a·year 
in Federal awards are exempt from the single audit requirements for that year, but records must be 
available for review or audit by appropriate officials of the Federal Agency, pass-through entity and 
General Accounting Office, and are still subject to other audit requirements as specified in 2 CPR Subpart 
F §200.501 

. ( c) Grant Terms. If the funding for this agreement is provided in ful] or in part by a Federal or State 
grant to the City then as part of the terms of receiving the funds, the City is required to incorporate some 
of the terms into this Agreement and include certain reporting requirements. Any such incorporated terms 
and requirements may be added in the attached appendices. By executing this Agreement, Grantee 
certifies that Grantee is not suspended, debarred or otherwise excluded from participation in state or 
federal ass1stance programs. Grantee acknowledges that this cettification of eligibility to receive state or 
federal funds is a material term of the Agreement. 

ARTICLE6 
REPORTING REQUIREMENTS; AUDITS; 

PENALTIES FOR FALSE CLATivIS 

6.1 Regular Reports. Grantee shall provide, in a prompt and timely manner, financial, operational and 
other reports, as requested by the Agency, in form and substance satisfactory to the Agency. Such 
repo1is, including any copies, shalJ be submitted on recycled paper and printed on double-sided pages, to 
the maximum extent possible. 

6.2 Organizational Documents. If requested by City, on or before the date of this Agreement, 
Grantee shall provide to City the names of its current officers and directors and certified copies of its 
Articles oflncorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status 
described in Section 8 .1. · 

6.3 . Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of 
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and 
(b) any change of circumstances that would cause any of the representations and warranties contained in 
Article 8 to be false or misleading at any time during the term of this Agreement. 

6.4 Financial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall 
· deliver to City an unaudited balance sheet and the related statement of income and cash flows for such. 
Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate financial officer of 
Grantee as accurately presenting the financial position of Grantee. If requested by City, Grantee shall 
also deliver to City, no later than one hundred twenty (120) days following the end of any Fiscal Year, .an 
audited balance sheet and the related .statement of income and cash flows for such Fiscal Year, ce1tified 
by a reputable accounting firm as accurately presenting the financial position of Orantee. 

6.5 Books and Records. Grantee shall establish and· maintain accurate files and records of all a~pects 
of the Grant Plan ai1d the ma:tters funded in whole or in pait with Grant Funds during the term of this 
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate 
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received 
and expended under this Agreement, together with all invoices, documents, payrolls, time records and 
other data related to the matters covered by this Agreement, whether funded in whole or in part with 
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and 
other data required to be maintained under this Section in a readily accessible location and condition for a 
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period of not less than five (5) years after final payment under this Agreement or until any final audit has 
been fully completed, whichever is later. 

6.6 Inspection and Audit. Grantee shall make availableto City, its employees and authorized 
representatives, and its Federal and State funders, during regular business hours all of the files, records, 
books, invoices, documents, payrolls and other data required to be established and maintained by Grantee 
under Section 6.5. Grantee shall permit City, its employees and authorized representatives to inspect, · 
audit, examine and make excerpts and transcripts from any of the foregoing. The rights of City pursuant 
to this Section shall remain in effect so long as Grantee has the obligation to maintain such files, records, 
books, invoices, documents, payrolls and other data under this Article 6. · 

6.7 Submitting False Claims; Monetary Penalties. Any contractor, subcontractor or consultant who 
. submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A 

contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or 
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or 
causes to be made or used a false record or statement to get a false claim paid or approved by the City; 
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly 
makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an 

obligation to pay or transmit mt:mey or prope1iy to the City; or (e) is a beneficiary of an inadvertent 
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to 
disclose the false claim to the City within a reasonable time after discovery of the false claim. 

6.8 · Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans, 
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or 
other documents or Publications prepared by Grantee or any subgrantee in connection with this 
Agreement or the implementation of the.Grant Plan or the services to be performed under this Agreement, 
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing, 
Grantee may retain and use copies for reference and as documentation of its experience and capabilities. 

6.9 Works for Hire. If, in connection with this Agreement or the implementation of the Grant Plan, 
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes, 
systems designs, software, rep01ts, diagrams, surveys, source codes or any other orig111al works of 
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United 
States Code, and all copyrights in such creations shall be the prope1iy of City. If it is ever determined that 
any such creations are not works for hire under applicable law, Grantee hereby assigns all copyrights 
thereto to City, and agrees to provide any material, execute such documents and take such other actions as 
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee 
may retain and use copies of such creations for reference and as documentation of its experience and · 
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other 
persons or entities implementing the Grant Plan to ensure that City obtains the rights set forth in this 
A1ticle 6. 

ARTICLE7 
TAXES 

7.1 Grantee to Pay AH Taxes. Grantee shall pay to the appropriate governmental authority, as and 
when due, any and all taxes, fees, assessments or other governmental charges, including possessory 
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the 
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement. 
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7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession, 
occupancy or use of City real property for private gain, the following provisions shall apply: 

( a) Grantee, on behalf of itself and any sub grantees, successors and assigns, recognizes and 
understands that this Agreement may create a possessory interest subject to property taxation and. 
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes. 

· (b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes 
and understands that any assignment permitted hereunder and any exercise of any option to renew or 
other extension of this Agreement may constitute a change in ownership for purposes of property taxation 
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall 
report any assignment or other transfer of any interest in this Agreement or any renewal or extension 
thereof to the County Assessor within sixty (60) days after such assignment, transfer, renewal or 
extension. 

(c) Grantee shall provide such other information as may be requested by City to enable City to 
comply with any rep01ting requirements under applicable law with respect to possessory interests. 

7.3. Earned Income Credit (EIC) Forms. Reserved . 

ARTICLES 
REPRESENTATIONS AND WARRANTIES 

Grantee represents and wrurants eac]:i of the following as of the date of this Agreement and at all times 
throughout the term of this Agreement: 

8.1 Organization; Authorization. Grantee is a nonprofit corporation, duly organized and validly 
· existing and in good standing under the laws ·of the jurisdiction in which it was formed. Grantee has 
established and maintains valid nonprofit status under Section 50l(c)(3) of the United States Internal 
Revenue Code of 1986, as amended, and all rules and regulations promulgat.ed under such Section. 
Grantee has duly authorized by all necessary action the execution, delivery and performance of this 
Agreement. Grantee has duly executed and delivered this Agreement and this Agreement constitutes a 
legal, valid and binding obligation of Grantee, enforceable against Grantee in accordance with the terms 
hereof. 

8.2 Location. Grantee's operations, offices and headquruters are located at the address for notices set 
fmth in Section 15. AH aspects.of the Grant Plan will be implemented at the geographic location(s), if 

1 

any, specified in the Grant Plan. 

8.3 No Misstatements. No document furnished or to be furnished by Grantee to City or City in 
connection with the Application Document~, this Agreement, any Funding Request or any other 
document relating to any of the foregoing, contains or will contain any untrue statement of material fact 
or omits or will omit a material fact necessary to make the statements contained therein not misleading, 
under the circumstances under which any such statement shall have been made. 

8.4 · Conflict of Interest. 

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the 
provision of Section 15.103 of the City's Cha1ter, A1ticle III, Chapter 2 of the City's Campaign and 
Goyernmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a 

G-lOOH (9-15; HSA) 9 of31 July 1, 2019 

366 



violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any 
such fact during the term of this Agreement. 

(b) Not more than one member of an immediate family serves or will serve as an officer, director 
or employee of Grantee, without the prior written consent of City. Foi: purposes of this subsection, 
"immediate family" shall include husband, wife, domestic pa1tners, brothers, sisters, children and parents 
(both legal parents and step-parents). 

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee 
nor any of Grantee's affiliates, officei·s, directors or employees has any interest, however remote, in any 
other agreement with City including any commission, department or other subdivision thereof. 

8.6 Subcontracts. Except as may be pe1mitted under Section 13.3, Grantee has not e_ntered into any 
agreement, arrangement or understanding with any other person or entity pursuant to which such person 
or entity will implement or assist in implementing all or any portion of the Grant Plan. 

8.7 Eligibility to Receive Federal Funds. By executing this Agreement, Grantee ce1tifies that Grantee 
is not suspended, debarred or otherwise excluded from paiticipation in federal assistance programs. 
Grantee acknowledges that this ce1tification of eligibility to receive federal ftmds is a material term of the 
Agreement. 

ARTICLE9 
INDEMNIFICATION AND GENERAL LIABILITY 

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless each of the 
Indemnified Patties from and against any and all Losses arising from, in connection with or caused 
by: ( a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or 
warranty of Grantee contained in this Agreement; ( c) any personal injury caused, directly or indirectly, by 
any act or omission of Grantee or its employees, subgrantees or agents; ( d) any property damage caused, 
directly or indirectly by any act or 6mission of Grantee or its employees, subgrantees or agents; ( e) the 

· use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees, 
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to 
Grantee by an Indemnified Party; (t) any tax, fee, assessment or other charge for which Grantee is 
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other 
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Paity 
of any goods or services furnished to such Indemnified Party in connection with this Agreement. 
Grantee's obligations under the immediately preceding sentence shall apply to any Loss that is caused in 
whole or in pa1t by the active or passive negligence of any Indemnified Party, but shall exclude any Loss 
caused solely by the willful misconduct of the Indemnified Paity. The foregoing indemnity shall include, 
without limitation, reasonable fees 6f attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. · 

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend 
the Indemnified Parties under Section 9 .1: ( a) is an immediate obligation, independent of its other 
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of 
Section 9 .1, regardless of whether the allegations asse1ied in connection with such Loss are or may be 
groundless, false or fraudulent; and ( c) arises at the time the Loss is tendered to Grantee by the 
Indemnified Paity and continues at all times thereafter. The Indemnified Party shall give Grantee prompt 
notice of any Loss under Section 9.1 and Grantee shall have theright to defend, settle and compromise 
any .such Loss; provided, however, that the Indemnified Party shall have the right to retain its own 
counsel.at the expense of Grantee if representation of such Indemnified Patty by the counsel retained by 
Grantee would be inappropriate due to conflicts of interest between such Indemnified Pa1ty and Grantee. 

G-lOOH (9-15; HSA) 10 of 31 

367 
July 1, 2019 



An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any 
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs 
Grantee's ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to 
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in liability with 
respect thereto. 

9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any 
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or 
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any 
Indemnified Party may have under applicable law with respect to such damages. 

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS 
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION 
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER 
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL 
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON GRANT OR TORT, 
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING 
LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE 
GRANT FlTNDS, THE GRANT PLAN OR A1...;rf ACTIVITIES PERFORMED rn C0l'l'1'l'ECTI0N 
WITH THIS AGREEMENT. 

ARTICLE 10 
INSURANCE 

10.1 Types and Amounts of Coverage. Witliout limiting Grantee's liability pursuant to Article 9, 
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following 
amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
one inillion dollars ($1,000,000) each accident, injury, or illness. 

(b) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
and $2,000,000 general aggregate for Bodily Injury and Prope1iy Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; policy must include Abuse and 
Molestation coverage, and 

( c) Commercial Automobile Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occmrence Combined Single Limit for Bodily Injury and Propeiiy Damage, 
including Owned, Non-Owned atid Hired auto coverage, as applicable. 

10.2 Additional Requirements for General and Automobile Coverage . . Commercial General 
Liability and .commercial Automobile Liability insurance policies shall: 

(a) Name as additional insured City and its officers, agents and employees. 

(b) Provide that such policies at·e primary insurance to any other insurance available to the 
Additional fosureds, with respect to any claims arising out of this Agreement, and that insurance applies 
sepat·ately to each insured against whom claim is made or suit is brought, except with respect to limits of 
liability. 
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10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least 
thirty (30) days' advance written notice to City of cancellation .of policy for any reason, nonrenewal or 
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15. 

10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be 
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the 
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or 
termination of this Agreement, to the effect that, should occurrences during the te1m hereof give rise to 
claims made after expiration or termination of the Agreement, such claims shall be covered by such 
claims-made policies. 

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs. 
Should any of the insurance required hereunder be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such genei·al annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

10.6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall 
furnish to City ce1tificates of insurance, and additional insured policy endorsements, in form and with 
insurers salisfaclory lo Cily, evidencing all covei'ages set forth above, and shall furnish complete copies 
of policies promptly upon City's request. Before commencing any operations under this Agreement, 
Grantee shall furnish to City ce1tificates of insurance and additional insured policy endorsements with 
il1surers.with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
Califomia, and that are satisfactory to City, in form evidencing all coverages set fo1th above. Failure to 
maintain insurance shall constitute a material breach of this Agreement. 

10.7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of 
Grantee hereunder. 

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to 
complete any po1tion of this agreement, the grantee shall ensure that the subcontractor shall provide all 
necessal'y insurance and shall name the City and County of San Francisco, its officers, agents, and 
employees and the grantee listed as additional insureds. 

10.9 Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any 
insurer of Contractor may acquire from Contractor by vi1tue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors. 

10.10 Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of 
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 
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ARTICLE 1.1 
EVENTS OF DEFAULT AND REMEDIES 

11.1 Events of Default. The occurrence of any one or more of the following events shall constitute an 
"Event of Default" under this Agreement: 

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in 
the Application Documents, in any Funding Request or in any other document submitted to City under 
this Agreement is found by City to be false or misleading. 

(b) · Failure to Provide Insurance. Grantee faiis to provide or maintain in effect any policy of 
insurance requfred in Article 10. 

( c) Failure to Comply with Applicable Laws. Grantee fails to perform or breaches any of the 
terms or provisions of Article 16, 

( d) Failure to Perform Other Covenants. Gra11tee fails to perform or breaches any other 
agreement or covenant of this Agreement to be perfonned or observed by Grantee as and when 
performance 01; observance is due and such failure or breach continues for a period of ten(lO) days after 
the date on which such performance or observance is due. · 

(e) Cross Default. Grantee defaults under any other agreement between Grantee and City ( after 
expiration of any grace period expressly stated in such agreement). 

(f) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due, 
(ii) files, or consents by answer or otherwise to the filing against it of, a petition for relief or 
n!organization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relieflaw of any jurisdiction, (iii) makes an assignment 
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other 
officer with similar powers of Grantee or of any substantial part of Grantee's property or (v) takes action 
for the purpose of any of the foregoing. 

(g) Involuntary Insolvency. Without consent by Grantee, a court or government authority 
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial pati 
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or tci take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the 

· dissolution, winding-up or liquidation of Grantee. · 

(h) Failure to Protect Private Information. Grantee discloses information it is required to 
· protect under Section 12.1. 

· 11.2 Termination for Convenience 
a; City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Grantee 30 day 
written notice of termination. The notice shall specify the date on which tennination shall become 
effective. · 

b. Upon receipt of the notice, Grantee shall commence and perfo1m, with diligence, all actions 
necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City 
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and to minimize the liability of Grantee and City to third pmiies as a result of termination. All such 
actions shall be subject to the prior approval of City. Such actions shall include, without limitation: 

(1) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

(2) Not placing any futiher orders or subgrants for materials, services, equipment or other 
items. 

(3) Terminating all existing orders and subgrants. 

( 4) At City's direction, assigning to City any or all of Grantee's right, title; and interest 
under the orders and subgrants terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subgrants. 

(5) Subject to City's app~oval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subgrants. 

( 6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Grantee and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Grantee shall submit to City an invoice, 
which shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Grantee, without profit, for all services and other work City 
directed Grantee to perfonn prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Grantee's direct costs for services or other work. Any overhead allowance 
shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1 ), provided that Grantee can establish, to the satisfaction of 
City, that Grantee would have made a profit had all services and other work under this Agreement been 

· completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Grantee of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

(4) A deduction for the cost of materials to be retained by Grantee, amounts realized from 
the sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits 
to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Grantee or any of its subgrantees after 
the termination date specified by City, except for those costs specifically enumerated and described in the 
immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-te1mination employee salaries, post-te1mination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
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prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection ( c) . 

. e. In arriving· at the amount due to Grantee under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Grantee's final fovoice; (2) any 
claim which City may have against Grantee in connection with this Agreement; (3) any invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection ( d); and ( 4) in instances in which, in 
the opinion of the City, the cost of ai1y service or other work performed under this Agreement is · 
excessively high due to costs incurred to remedy or replace defective or rejected services or other work, 
the difference between the invoiced amount and City's estimate of the reasonable cost of performing the 
invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

11.3 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City 
may do any of the following, individually or in combination with any other remedy: 

(a) Termination. City maytenninate this Agreement by giving a written termination notice to 
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee 
hereunder shall be extinguished. In the event of such termination, Grantee will be paid for Eligible 
Expenses in any Funding Request that was submitted and approved ~y City prior to the date of 
tem1ination specified in such notice. · 

(b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet 
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or 
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any 
Grant .Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of 
applicable Events of Default shall be disbur~ed without interest. 

( c) Offset. City may offset against all or any portion of undisbursed Grai1t Funds hereunder or 
against any payments due to Grantee under any other agreement between Grantee and City the amount of 
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the 
Event of Default. 

( d) Return of Grant Funds. City may demand the immediate return of a11y previously 
disbursed Grant Funds that have been claimed or expended by Gra11tee in breach of the terms of this 
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted 
under applicable Jaw. 

11.4 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereundei· or under applicable laws, rules 
and regulations. The remedies contained herein are in addition to all other remedies available to City at 
Jaw or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any 
way be deemed to waive any other remedy. 

ARTICLE 12 
DISCLOSURE OF INFORMATION AND DOCUMENTS 

12.1 Protection of Private Information. 

a. Personal Information. Contractor has read and agrees to the terms set fo1ih in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
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"Enforcement" of Administrative Code Chapter 12M, "Protection of Private lriformation," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contractor to comply with 
the requirements of Section 12M.2 bf Chapter 12M of the San Francisco Administrative Code shall be a 
material breach of the Contract. In such an event, in addition to any other remedies available to it under 
equity or law, the City may terminate the Contract, bring a false 'claim action against the Contractor · 
pursuantto Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor. 

b. Protected Social Service and Personal Health Information. Contractor, all subgrantees, 
and all agents and employees of Contractor and any subgrantee shall comply with any and all privacy 
laws regarding social service recipient information and/or the transmission, storage and protection of all 
private health information disclosed to Contractor by City in the performance of this Agreement. 
Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state 
and/or local p1:ivacy laws shall be a material breach of the Contract. In the event that City pays a 
regulatory fine, and/or is assessed civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of protected social service or protected health information given to 
Contractor or its subgrantees or agents by City, Contractor shall indemnify City for the amount of such 
fine or penalties or damages, including costs of notification. In such an event, in addition to any other 
remedies available to it under equity or law, the City may tem1inate the Contract. 

c. Proprietary and Confidential Information of City. Grantee understands and 
acknowledges that, in the performance of this Agreement or in contemplation thereof, Grantee may have 

. access to private or confidential information that may be owned or controlled by City and that such 
information may contain proprietary or confidential information, the disclosure of which to third parties 
may be damaging.to City. Grantee agrees that all infmmation disclosed by City to Grantee shall be held 
in confidence and used only in the performance of this Agreement. Grantee shall exercise the same 
standard of care to protect such information as a reasonably prudent nonprofit entity would use to protect 
its own proprietary or confidential data. 

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application 
Documents are subject to Section 67 .24( e) of the San Francisco Administrative Code, which provides that 
grants, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all other 
records of communications between City at'1d persons or entities seeking grants, shall be open to 
inspection immediately after a grant has been awarded. Nothing in such Section 67.24(e) (as it exists on· 
the date hereof) requires the disclosure of a private person's or organization's net worth or other 
proprietary financial data submitted for qualification for a grant or other benefit until and unless that 
person or organization is awarded the grant or benefit. All information provided by Grantee that is 
covered by such Section 67.24(e) (as it may be amended from time to time)'will be made available to the 
public upon request. · 

.12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has 
on or before the date hereof provided to City financial projections, including profit and loss figures, for 
the Project. For the te1m of the Agreement, Grantee shall within one hundred twenty (120) days after the 
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the 
Grantee as complete and accurate and audited by an independent accounting firm. The Grantee· 
acknowledges and agrees that the financial projections and audited financial statements shall be public 
records subject to disclosure upon request. · 

ARTICLE 13 
ASSIGNMENTS AND SUBCONTRACTING 

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer, 
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or 
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obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor 
shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law 
without the prior written consent of City. A change of ownership or control of Grantee or a sale or 
transfer of substantially all of the assets of Grantee shall be deemed an assignment for purposes of this 
Agreement. 

13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13 .1 
shall confer no rights on any person or entity and shall automatically be null and void. 

13.3 Subcontracting. If Appendix E lists any permitted subgrantees, then notwithstanding any other 
provision of this Agreement to the contrary, Grantee shall .have the right to subcontract on the terms set 
forth in this Section. If Appendix E is blank or specifies that there are no permitted subgrantees then 
Grantee shall have no rights under this Section. · 

(a) Limitations. In no event shall Grantee subcontract or delegate the whole of the Grant Plan. 
Grantee may subcontract with any of the permitted subgrantees set forth on Appendix E without the prior 
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or 
obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the 
acts, defaults and omissions of any subgrantees or its agents or employees as fully as if they were the acts, 
defaults or omissions of Grantee. Grantee shall ensure that its subgrantees comply with all of the i.erms of 
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references 
herein to duties and obligations of Grantee shall be deemed to pertain also" to all subgrantees to the extent 
applicable. A default by any subcontractor shall be deemed to be an Event of Default hereunder. Nothing 
contained in this Agreement shall create any contr.actual relationship betweeri any subgrantee and City. 

(b) Terms of Subcontract. Each subcontract shall be in form and substance acceptable to City 
and shall expressly provide that it may be assigned to City without the prior conserit of the subgrantee. In 
addition, each subcontract shall incorporate all of the te1ms of this Agreement, insofar as they apply to the 
subcontracted portion of the Grant Plan. Without limiting the scope of the foregoing, each subcontract 
shall provide City, with respect to the subgrantee the audit and inspection rights set forth in Section 6.6. 
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each 
subcontract pennitted hereunder. 

13.4 Grantee Retains Responsibility. Grantee shall in all events remain liable for the performance by 
any assignee or sub grantee of all of the covenants terms and conditions contained in this Agreement. 

ARTICLE 14 
INDEPENDENT CONTRACTOR STATUS 

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent grantee and is 
solely responsible for the manner in which Grantee implements the Grant Plan _and uses the Grant Funds. 
Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and 
directors, employees and agents. Nothing in this Agreement shall be construed as creating a partnership, 
joint venture, employment or agency relationship between City and Grantee. 

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or 
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and 
not as to the means by which such a result is obtained. 
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14.3 Consequences ofRecharacterization. 

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue 
Service or the State Employment Development Division, or both, detennine that Grantee is an employee 
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be 
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Grantee which can be applied against this liability). City shall 
subsequently forward such amounts to the relevant taxing authority. 

(b) Should a relevant taxing authority dete1mine a liability for past services performed by 
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Grantee under this 
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit 
against such liability). 

(c) A determination of employment status pursuant to either subsection (a) or (b) of this 
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of 
this Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if 
any court, arbitrator, or administrative authority deteimine that Grantee is an employee for any other 
purpose, Grantee agrees to a reduction .in City's financial iiability hereunder such that the aggregate 
amount of Grant Funds under this Agreement cjoes not exceed what would have been the amount of such 
Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an 
employee. 

ARTICLE 15 
NOTICES AND OTHER COMMUNICATIONS 

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions, 
approvals, instructions, requests and other communications hereunder shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class, 
certified with return receipt requested and with appropriate postage, (b) hand delivered or (c) sent via 
facsimile (if a facsimile number is provided below): 

If to the Agency or City: 

If to Grantee: 

Human Services Agency 
Office of Contract Management, G- 000 
P.O. Box 7988 
San Francisco, CA 94120-7988 
Facsimile No. 415-557-5679 

San Francisco In-Home Supportive Services Public Authority 
832 Folsom Street, 9th Floor 
San Francisco, CA 94107 
Attn: Kelly Dearman 
Email: kdearman@sfihsspa.org 

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective 
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt, 
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized 
agent of the party to whom the notice was sent; or (c) if sent via facsimile, the date of telephonic 
confirmation ofreceipt by a duly authorized agent of the party to whom the notice was sent or, if such 
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report 
of the paity giving such notice. 
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15.3 Change of Address. From time to time any party hereto may designate a new address for purposes 
of this Article 15 by notice to the other paiiy. 

ARTICLE16 
COMPLIANCE 

16.1 Local Business Enterprise Utilization; Liquidated Damages. Reserved. 

16.2 Nondiscrimination; Penalties. 

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not 
to discriminate against any employee, City and County employee working with such grantee or· 
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking 
accommodations, advantages, facilities, ·privileges, services, or membership in all business, social, or 
other establishments or organizations, on the basis of the fact or perception of a person's race, color, 
creed, religion, national origin, ancestryi age, height, weight, sex, sexual orientation, gender identity, 
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV 
status (AIDS/HN status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

(b) Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of 
Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all 
subgrantees to comply with such provisions. Grantee's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

(c) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement an~ will 
not during the term of this Agreement, in any of its operations in San Francisco or where the work is 
being performed for the City or elsewhere within the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving 
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits 
specified above, between employees with domestic partners and employees with spouses, and/or between 
the domestic partners and spouses of such employees, where the domestic partnership has been registered 
with a governmental entity pursuant to state or local law authorizing such registration, subject to the 
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code. 

(d) Condition to Grant Agreement. As a condition to this Agreement, Grantee shall execute the 
"Chapter 12B.Declaration: Nondiscrimination in Grants and Benefits" form (Forth CMD-12B-101) with 
supporting documentation and secure the approval of the form by the San Francisco Contract Monitoring 
DMs~n. · · 

( e) Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a patt of this Agreement as though fully set forth herein. Grantee shall comply fully 
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the 
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing, · 
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of :fifty dollars ($50) for each person for each calendar day during which such person was 
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee 
and/or deducted from any payments due Grantee. 
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16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code 
Section 12F.5, City urges companies doing business in Northern Ireland to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges 
San Francisco companies to do business with corporations that abide by the MacBride Principles. By 
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he 
or she has read and understood this section 

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuantto § 804(b) of the San Francisco 
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any 
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall 
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder. 

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment 
Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to comply with 
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee 
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated 
damages in an amount equal to Grantee's net profit under this Agreement, or five percent (5%) of the total 
contract amount, whichever is greater. Grantee acknowledges and agrees that the liquidated damages 
assessed shall be payable to City upon demand and may be offset against any monies due to Grantee from 
any contract with City. 

16.7 Compliance with ADA. Grantee acknowledges that, pursuarit to the Americans with Disabilities 
Act (ADA), programs, services and other activities provided by a public entity to the public, whether 
directly or through a grantee, must be accessible to the disabled public. Grantee shall provide the services 
specified in this Agreement in a manner that complies with the ADA and any and all other applicable 
federal, state and local disability rights legislation. Grantee agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and further 
agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns will 
constitute a material breach of this Agreement. 

Chapter 21-100 Nondiscrimination in State and Federally Assisted Programs- of the Confidentiality, 
Fraud, Civil Rights, and State Hearings Manual published by the California Department of Social 
Services (available online at http://www.cdss.ca.gov/getinfo/pdf/3cfcman.pdf) requires that Grantees 
administer their program(s) in a nondiscriminatot'y manner and in compliance with civil rights obligations 
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with 
disabilities or impairments. At a minimum, grantees must provide the following: 

.. Procedures for informing clients of their civil rights under Chapter 21-100; 
• Policies and procedures for handling complaints filed with or against a Grantee; 
" Policies and procedures that ensure Grantees accommodate individuals with hearing impairments, 

visual impairments and other disabilities; 
• Policies and procedures that ensure that Grantees provide appropriate language services, 

including a breakdown of bilingual/interpreter staff and a description of how written information 
is communicated to non-English speaking clients; and 

• Policies and procedures for ensuring that Grantee staff are adequately trained in the requirements 
of Chapter 21 under Califoi·nia Depaitment of Social Services standards. 

16.8. Requiring Minimum Compensation for Covered Employees 

G-lOOH (9-15; HSA) 20 of3 l 

377 
July 1, 2019 



a. Contractor agrees to comply fully with and be bound by all of the provisions of the 
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 
12P (Chapter 12P), including the remedies provided, and implementing guidelines and rules. The 
provisions of Sections 12P.5 and 12P.5. l of Chapter 12P are incorporated herein by reference and made a 
part of this Agreement as though fully set. forth. The text of the MCO is available on the web at 
www.sfgov.mg/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minim.um wage rate may change from year to year and Contractor is obligated to keep informed ohhe 
then-current :requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set f01th in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the· MCO. If any subcontractor under this. 
Agreement fails to comply, City may pursue any of the remedies set fmth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or· attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payroH records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

· f. Contractor's commitment to provide the Minimum Compensation is a material element of 
the City's consideration for this Agr<:iement. The City in Its sole discretion shall detennine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to detennine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.l of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section· 
12P .6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days 
after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails to 
cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor 
fails to commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, the City shall have the right to pursue any rights or remedies available under applicable law, 
including those set fo1ih in Section 12P. 6( c) of Chapter 12P. Each of these remedies shaJI be exercisable 
individually or in combination with any other rights or remedies available to the City. · 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this depaitment for the fiscal yeai· is less than $25,000, but 
Contractor later enters into an agreei;nent or agreements that cause contractor to exceed that amount in a 
fiscal year, Conti·actor shall thereafter be required to comply with the MCO under this Agreement. This 
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obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

16.9 Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who grants with the City for the rendition of personal services, for the furnishing of 
any material, supplies or equipment, for the sale or 11:Jase of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the grant must be approved by the individual, a board on which that individual serves, or a board on 
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) 
a committee controlled by such individual, at any time from the commencement of negotiations for the 
grant until the later of either the termination of negotiations for such grant or six months after the date the 
grant is approved. Contractor acknowledges that the foregoing restriction applies only if the grant or a 
combination or series of grants approved by the same individual or board in a fiscal year have a total 
anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the grant; each member of Contractor's board of 
directors; Contractor's chairperson, chief executive officer; chief financial officer and chief operating 
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor 
listed in the bid or grant; and any committee that is sponsored or controlled by Contractor. Additionally, 
Contractor acknowledges that Contractor must inform each of the persons described in the preceding 
sentence· of the prohibitions contained in Section 1.126. Contractor further agrees to provide to City the 
names of each person, entity or committee described above. 

16.10 First Source Hiring Program. 
a. · Incorporation of Administrative Code Provisions by Reference. The provisions of 

Chapter 83 of the San Francisco Administrative Code (Chapter 83) a1;e incorporated in this Section 
by reference and made a part of this Agreement as though fully set forth herein. Contractor shall 
comply fully with, and be bound by, all of the provisions that apply to this Agreement under 
Chapter 83, including but not limited to the remedies provided therein. Capitalized terms used in 
this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and c_onsideration for, any 
grant or property grant with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the 
grant or prope1ty grant. Contractors shall also enter into an agreement with the City for any other 
work that it performs in the City. Such agreement shall: 

(1) Set appropriate hiring and retention goals for entry level positions. The employer 
shall agree to achieve these hiring and retention goals, or, if unable to achieve these. goals, to 

· establfsh good faith efforts as to its attempts to do so, as set fmth in the agreement. The agreement 
shall take into consideration the employer's participation in existing job training, referral and/or 
brokerage programs. Within the discretion of the FSHA, subject to appropriate modifications, . . 

participation in such programs maybe ce1tified as meeting the requirements of Chapter 8_3. Failure 
either to achieve the specified goal, or to establish good faith effo1ts will constitute noncompliance 
and will subject the employer to the provisions of Section 83 .10 of Chapter 83. 

(2) Set first source interviewing, recruitment and hiring requirements, which will 
provide the San Francisco Workforce Development System with the first opportunity to provide 
qualified economically disadvantaged individuals for consideration for employment for entry level 
positions. Employers shall consider all applications of qualified economically disadvantaged 
individuals referred by the System for employment; provided however, if the employer utilizes . 
nondiscriminatory screening criteria, the employer shall _have the sole discretion to interview and/or 
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hire individuals refened or certified by the San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing 
requirement shall be detennined by the FSHA and shall be set forth in each agreement, but shall not 
exceed 10 days. During that period, the employer may publicize the entry level positions in 
accordance with the agreement. A need for urgent or temporary hires must be evaluated, and 
appropriate provisions for such a situation must be made in the agreement. 

(3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so thatthe System may train and 
refer an adequate pool of qualified economically disadvantaged individuals to patiicipating 
employers. Notification should include such fnformation as employment needs by occupational 
title, skills, and/or experience required, ·the hours required, wage scale and duration of employment, 
identification of entry level and training positions, identification of English language proficiency 
requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long-term job need projections and notice before 
initiating the interviewing and hiring process. These notification requirements will talce into 
consideration any need to protect the employer's proprietary information. 

( 4) Set appropriate record keeping and monitoring requirements. The First Source 
Hiring Admini:;tration :;hall develop easy-to-use forms and record keeping requirements for 
documenting compliance with the agreement. To the greatest extent possible, these requirements 
shall utilize the employer's existing record keeping systems, be nonduplicative, and facilitate a 
coordinated flow of information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first 
source hiring requirements of Chapter 83. The FSHA will work with City depmiments to develop 
employer good faith effort requirements appropriate to the types of grants and property grants 
handled by each department. Employers shall appoint a liaison for dealing with the development 
and implementation of the employer's agreement. In the event that the FSHA finds that the 

· employer under a City grant or prope1iy grant has taken actions primarily for the purpose of 
circumventing the requirements of Chapter 83, that employer shall be subject to the sanctions set 
forth in Section 83 .10 of Chapter 83. 

(6) Set the term of.the requirements: 

(7) Set appropriate enforcement and sm1ctioning standards consistent with Chapter 
83: 

(8) Set fmih the City's obligations to develop training programs, job applicant 
referrals, technical assistance, and information systems that assist the employer in complying with 
Chapter 83. · 

(9) Require the developer to include notice of the requirements of Chapter 83 in 
leases, subleases, and other occupancy grants. 

c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration 
may grant an exception to any or all of the requirements of Chapter 83 in any situation where it 
concludes that compliance with Chapter 83 would cause economic hardship. 
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e. Liquidated Damages. Contractor agrees: 

(1) To be liable to the City for liquidated damages as provided in this section; 

(2) To be subject to the procedures governing enforcement of breaches of grants 
based on violations of grant provisions required by Chapter 83 as set f01ih in this section; 

(3) That the Contractor's commitment to comply with Chapter 83 is a material 
element of the City's consideration for this grant; that the failure of the Contractor to comply with 
the grant provisions required by Chapter 83 will cause harm to the City and the public which is 
significant and substantial but extremely difficult to quantify; that the harm to the City includes not 
only the financial cost of funding public assistance programs but also the insidious but impossible 
to quantify harm that this community and its families suffer as a result of unemployment; and that 
the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an entry 
level position improperly withheld by the Contractor from the first source hiring process, as 
determined by the FSHA during its first investigation of a Contractor, does not exceed a fair 
estimate of the financial and other damages that the City suffers as a result of the Contractor's 
failure to comply with its first source referral contractual obligations. 

( 4) That the continued failure by a Conlradur lo comply with its first source refeiral 
contractual obligations will cause further significant and substantial harm to the City and the public, 
and that a second assessment of liquidated damages of up to $10,000 for each entry level position 
improperly withheld from the FSHA, from the time of the conclusio.n of the first investigation 
forward, does not exceed the financial and other damages that the City suffers as a result of the 
Contractor's continued failure to comply with its first source referral contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Section, 
the computation of liquidated damages for purposes of this section is based on the following data: 

A. The average length of stay on public assistance in San Francisco's County 
Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per 

. month, totaling approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs 
funded under the Workforce Investment Act for at least the first six months of employment was 
84.4%. Since qualified individuals under the First Source program face far fewer barriers to 
employment than their counterparts in programs funded by the Workforce Investment Act, it is 
reason.able to.conclude that the average length of employment for an individual whom the First 
Source Program refers to an employer and who is hired in an entry level position is at least one 
year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent 
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to 
quantify the harm caused to the City by the failure of a Contractor to comply with its first source 
referral coiltractual obligations. 

(6) That the failure of Contractors to comply with Chapter 83, except property 
Contractors, may be subject to the debaiment and monetaiy penalties set forth in Sections 6.80 et 
seq. of the San Francisco Administrative Code, as well as any other remedies available under the 
grant or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated 
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly 

G-lOOH (9-15; HSA) 24 of3 l 

381 
July 1, 2019 



withheld from the first source hiring process. The assessment of liquidated damages and the 
evaluation of any defenses or mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the 
subcontractor to comply with the requirements of Chapter 83 and shall contain contractual 
obligations substantially the same as those set fmih in this Section. 

16.11 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code 
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be 
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity"). The terms 
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference. 
Accordingly, an employee working in any position funded under this Agreement shall not engage in any 
.Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by 
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in 
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain 
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to 
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to 
cooperate with any audit by the City or its designee in order to ensure compliance with this section. · In 
the event Grantee violates the provisions of this section, the City may, in addition to any other rights or 
remedies available hereunder,.(i) terminate this Agreement and any other agreements between Grantee 
and City, (ii) prohibit Grantee from bidding on or recdving any new City grant for a period of two (2) 

· years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement. 

16.12 Preservative-treated Wood ·Containing Arsenic. Grantee may not purchase preservative-treated 
wood products containing arsenic in the performance of this Agreement unless an exemption from the 
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of 
the Environment under S(lction 13 04 of the Code. The term "preservative-treated wood containing 
arsenic" shall mean wood treated with a preserxative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, o:r ammoniacal copper arsenate preserv.ative. Grantee may 
purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee .. 
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term 
"saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

16.13 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code 
section 11105 .3 and request from the Depaiiment of Justice records of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare a11d Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which 
he or she would have supervisory or disciplinary power over a minor under his or her care. If Grantee, or 
any subgrantee, is providing services at a City park, playground, recreational center or beach (separately 
and collectively, "Recreational Site"), Grantee shall not hire, and shall prevent its subgrantees from 
hiring, any person for employment or volunteer position to provide those services if that person has been 
convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or 1.1105.3(h)(3). If 
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense 
specified in Penal Code section 1 l 105.3(c), then Grantee shall comply, and cause its subgrantees to · 
comply with that section and provide written notice to the parents or guardians of any minor who will be 
supervised or disciplined by the employee or volunteer not less than ten (I 0) days prior to the day the 
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to 
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provide City with a copy of any such notice at the same time that it provides notice to any parent or 
guardian. Grantee shall expressly require any of its subgrantees with supervisory or disciplinary power 
over a minor to comply with this section of the Agreement as a condition of its grant with the sub grantee. 
Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply with any 
provision of this section of the Agreement shall constitute an Event of Default. 

16.14 Public Access to Meetings and Records. If the Grantee receives a cumulative total per year of at 
least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by 
all the applicable provisions of that Chapter. By executing this Agreement, the Grantee agrees to open its 
meetings and records to the public in the manner set forth in Sections 12L.4 and 12L.5 of the 
Administrative Code. The Grantee further agrees to make good-faith efforts to promote community 
membership on its Board of Directors in the manner set fo1ih in Section 12L.6 of the Administrative 
Code. The Grantee acknowledges that its material failure to comply with any of the provisions of this 
paragraph shall constitute a material breach of this Agreement. The Grantee further acknowledges that 
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the 
Agreement, partially or in its entirety. 

16.15 Consideration of Criminal History in Hiring and Employment Decisions. 

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T 
"City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions," 
of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, and 
implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are 
incorporated by reference and made a part ofthis Agreement as though fully set forth herein. The text of 
the Chapter 12T is available on the web at www.sfgov.org/ olse/fco. A patiial listing of some of 
Contractor's obligations under Chapter 12T is set forth in this Section. Contractor is required to comply 
with all of the applicable provisions of Chapter 12T, irrespective of the listing of obligations in this 
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meat1ings assigned to such terms in Chapter 12T. 

(b) The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing work in fu1iherance of this 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individual is wholly or substantially within th~ City of San Francisco, and shall not apply when the 
application in a patiicular context would conflict with federal or state law or with a requirement of a 
government agency implementing federal or state law. · 

( c) Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T, 
and shall require all subcontractors to comply with such provisions. Contractor's failure to comply with 
the obligations in this subsection shall constitute a material breach of this Agreement. 

(d) Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
infonnation is received base an Adverse Action on an applicant's or potential applicant for employment, 
or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending 
criminal investigation or trial that has not yet been resolved; (2) participation in or completion of a 
diversion or a defenal of judgment program; (3) a Conviction that has been judicially dismissed, 
expunged, voided, invalidated, or otherwise rendered inoperative; ( 4) a Conviction or any other 
adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from the 
date of sentencing; or (6) information pe1iaining to an offense other than a felony or misdemeanor, such 
as an infraction. 
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(e) Contractor or Subcontractor shall not inquire about or require applicants, potential applicants 
for employment, or employees to disclose on any employment applicati\:ltl the facts or details of any 
conviction history, unresolved arrest, or any matter identified in subsection 16.lS(d), above. Contractor 
or Subcontractor shall not require such disclosure or make such inquiry until either after the first live 
interview with the person, or after a conditional offer of employment. · 

(f) Contractor or Subcontractor shall state in all solicitations or advertisements for employees 
that are reasonably lilcely to reach persons who are reasonably likely to seek employment to be pe1formed · 
under this Agreement, that the Contractor or Subcontractor will consider for employment qualified 
applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

(g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, or other location under the Contractor or Subcontractor's control at which work is being done or 
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

(h) Contractor understands and agrees that if it fails to comply with the requirements of Chapter 
12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, including 
but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each 
employee, applicant or other person as to whom a violation occurred or contiQued, termination or 
suspension in whole or in pait of this Agreement. · 

16.16 Food Service Waste Redu'ction Requirements. Effective June 1, 2007, Grantee agrees to comply 
fully with and be bound by all of the provisions of the Food Seivice Waste Reduction Oi·dinance, as set. 
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and implementing 
guidelines and rules. The provisions of Chapter 1.6 are incorporated herein by reference and made a part 
of this Agreement as though fully set fo1th. This provision is a material term of this Agreement. By 
entering into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual 
damages that will be impractical or extremely difficult to d.etermine; further, Grantee agrees that the sum 
of one hundred. dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) 
liquidated damages for the second breach in the same year, and ;five hundred dollars ($500) liquidated 
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will 
incur based on the violation, established in light of the circumstances existing at the time this Agreement 
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained 
by City because of Grantee's failure to comply with this provision. 

16.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it Will not sell, provide, or 
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code 
Chapter 101, as part of its performance of this Agreement. 

16.18 Slavery Era Disclosure. Reserved 

16.19 Compliance with Other Laws. Without limiting the scope of any of the preceding sections of 
this Article 16, Grantee shall keep itself fully infonned of City's Charter, codes, ordinances and 
regulations and all state, and federal laws, rules and regulations affecting the pe1formance of this 

· Agreement anq shall at all times comply with such Chaiier codes, ordinances, and regulations rules and 
laws. 
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16.20 Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, .as subgrantees of Grantee, will be paid unless the 
provider received advance written approval from the City Attorney. 

16.21 Compliance with California Department on Aging. If grantis in excess of $100,000 in 
California Depa1tment of Aging Funding, grantee is required to complete and submit of Standard Form 
LLL, "Disciosure Form to Repo1t Lobbying", Form LLL to be found at: 
http://www.adp.ca.gov/NNA/files/DocumentslX.doc 

16.22 Additional Requirements for Federally-Funded Awards 

1) The Grantee shall establish a Dun and Bradstreet (D&B) Data Universal Numbering System 

(DUNS) number as a universal identifier as per 2 CFR Part 25. 

2) The Grant Agreement is subject to 2 CFR Part 175, Award Term for Trafficking in Persons. 

Federal funding under this Grant Agreement may be terminated without penalty if the Grantee 

a. Engages in severe forms of trafficking in persons during the period of time that the award 

is in effect; 

b. Procures a commercial sex act during the period of time that the award is in effect; or 

c. Uses forced labo~· in the pe1fonnance of the award or sub-awards under the award. 

ARTICLE 17 
MISCELLANEOUS 

17.1 No Waiver. No waiver by the Agency or City of any default or breach of this Agreement shall be 
imp! ied from any failure by the Agency or City to take action on account of such default if such default 
persists or is repeated. No express waiver by the Agericy or City shall affect any default other than the 
default specified in the waiver and shall be operative only for the time and to the extent therein stated. 
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed 
as a waiver of any subsequent breach of the same covenant, term or condition. The consent or approval 
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or 
render unnecessary the consent or approval to or of any subsequent similar act. 

17.2 Modification. This Agreement may not .be modified, nor may compliance with any of its terms be 
waived, except by written instrument executed and approved in the same manner as this Agreement. 

17.3 Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning or intent of this Agreement, the question shall, prior to any other action.or resort to any other 
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide 
the true meaning and intent of the Agreement. Such decision shall be final and conclusive. 

17.4 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall 
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. · 

17.5 Headings. All article and section headings and captions contained in this Agreement are for 
reference only and shall not be considered in construing this Agreement. 
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17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire 
Agreement between the patties, and supersede all other oral or written provisions. If there is any conflict 
between the terms of this Agreement and the Application Documents, the terms of this Agreement shall 
govern. The following appendices are attached to and a part of this Agreement: · 

Appendix A, Services to be Provided 
Appendix B, Budget 
Appendix B(a), Budget 
Appendix B(b ), Budget 
Appendix B(c), Budget 
Appendix C, Method of Payment 
Appendix D, Interests in Other City Grants 
Appendix E, Permitted Subgrantees 
Appendix F, Federal Award Information 
Appendix G, Federal Requirements for Subcontractors 
Appendix H, HIP AA Additional Terms 
Appendix I, Business Associate Addendum 

17. 7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City 
a copy of the corporate resolutfon(s) authorizing the execution, delivery and performance of this 
Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee. 

17 .8 Severability. Should the application of any provision of this Agreement to any pruticular facts or 
circumstances be found by a coutt of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions ofthis Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and ef\forceable. 

17.9 Successors; No Third-Party Beneficiaries. Subject to the tenns of Article 13, the terms of this 
Agreement shall be binding upon, and inure to the benefit of, the paities hereto and their successors and . 
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or 
entity ( other than the pruties hereto and their respective successors and assigns and, in the case of 
Article 9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this 
Agreement or any covenants, conditions or provisions contained herein. 

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions of this 
Agreement shall survive and continue following expiration or termination of this Agreement: 

Section 6.4 
Section 6.5 
Section 6.6 
Section 6.7 

Section 6.8 · 
A1ticle 7 
Article 9 

Section 10.4 

Financial Statements. 
Books and Records. 
Inspection and Audit 
Submitting False Claims; 
Monetary Penalties 
Ownership of Results. 
Taxes 
Indemnification and General 
Liability 
Required Post-Expiration 
Coverage. 
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17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things, 
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably 
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry 
out the purpose of this Agreement in accordance with this Agreement. 

17.12 Dispute Resolution Procedure. The following Dispute Resolution Procedure provides a process 
to resolve any disputes or concerns relating to the administration of an awarded professional services 
grant or grant between the City and County of San Francisco and nonprofit health and human services 
grantees. Grantees and City staff should first attempt to come to resolution info1n1a1Iy through discussion 
and negotiation with the designated contact person in the depaiiment. If informal discussion has failed to 
resolve the problem, grantees and departments should employ the following steps: 

Step 1 The grantee will submit a written statement of the concern or dispute addressed to the 
Grant/Program Manager who oversees the agreement in question. The writing should describe the nature 
of the concern or dispute, i.e., program, repmiing, monitoring, budget, compliance or other concern. The 
Grant/Program Manager will investigate the concern with the appropriate depatiment staff that are 
involved with the nonprofit agency's program, and will either convene a meeting with the grantee or 
provide a written response to the grantee within 10 working days. 

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee 
may request review by the Division or Depaiiment Head who supervises the Grant/Program Manager. 
This request shall be in writing and should describe why the concern is still unresolved and propose a 
solution that is satisfactory to the grantee. The Division or Depa1iment Head will consult with other 
Department and City staff as appropriate, and will provide a written determination of the resolution to the 
dispute or concern within 10 working days. 

Step 3 Should Steps 1 ai1d 2 above not result in a determination of mutual agreement, the grantee 
may forward the dispute to the Executive Director of the Department or their designee. This dispute shall 
be in writing and describe both the nature of the dispute or concern and why the steps taken to date are 
not satisfactory to the grantee. The Depatiment wili respond in writing within 10 working days. 

In addition to the-above process, grantees have an additional forum available only for disputes that 
concern implementation of the thirteen policies and procedures recommended by the Nonprofit Granting 
Task Force and adopted by the Board of Supervisors. These recommendations are designed to improve 
and streamline granting, invoicing and monitoring procedures. For more fr1formation about the Task 
Force's recommendations, see the June 2003 repmi at 
http://www.sfgov.org/site/npgrantingtf _index.asp?id=l270. 

17.13 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by 
legal counsel. No party shall be considered the drafter of this Agreement, and no presumption or 
rule that an ambiguity shall be construed against the paiiy drafting the clause shall apply to the 
interpretation or enforcement of this Agreement. 

17 .14 Services During a City-Declared Emergency. In case of an emergency that affects the San 
Francisco Bay Area, Grantee will make a good faith effmi to continue to provide services to the 
Department's clients on a priority basis. Contactor shall provide fair prices for services that may 
not be covered under the awarded grant but are necessaiy as a direct result of the City-declared 
emergency. Grantee will document the expenses incurred and submit a prompt request for payment 
to the Department. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of the 
date first specified herein. 

CITY 

HUMAN SERVICES AGENCY 

By: ------~-------
Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as to Form: 

Dennis J. Herreri:t 
City Attorney ·. 

Date 

.By:----------­
David Ries Date 
Deputy City Attorney 

· G-lOOH (9-15; HSA) 

GRANTEE: 
By signing this Agreement; I certify that I comply 
with the requirements of the Minimum 
Compensation Ordinance, which entitle Covered 
Employees to certain minimum hourly wages and 
compensated and uncompensated time off. 

I have read and understood paragraph 16.3, the 
City's statement urging companies doing business 
in Northern Ireland to move towards resolving 
employment inequities, encouraging compliance 
with the MacBride Principles, and urging San 

·. Francisco companies to do business with 
corporations that abide by the MiicBride 
Principles. 

SAN FRANCISCO IN-HOME SUPPORTIVE 
SERVICES PUBLIC AUTHORITY 

By: ___________ _ 

Print Name: Kelly Deam1an 
Title: Executive Director 

Date 

Address: 832 Folsom Street, 9th Floor 
City, State ZIP: San Francisco, CA 94107 

Phone:415-593-8115 

Federal Tax ID#: 68-0376444 
City Vendor Number: 0000011189 · 
DUNS Number: 115794740 
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Appendix A - Services to be Provided 

San Francisco IHSS Public Authority · 
Consumers in Independent Provider Mode - In-Home Supportive Services 

July 1, 2019 - June 30, 2022 

I. Purpose of Grant 

The purpose of the contract is to improve services under the Independent Provider 
mode for In-Home Supportive Services (IHSS) consumers in the City arid County 
of San Francisco. In order to accomplish this goal, the major service areas are: 

· A. maintaining a home care worker registry; 

II. 

CMIPS 

Consumer 

DAAS 

DOJ 

Grantee 

HSA 

B. providing and administering health and dental benefits for Independent 
Providers; 

C. participating in Independent Provider group orientation, conducting LiveScans 
and processing of criminal background checks of potential Lndependent · 
Providers; · 

D. providing a Mentorship Program for IHSS consumers; 
E. providing a One Stop Resource Center for IHSS recipients and Independent 

Providers, which includes trainings for IHSS recipit:mts and distribution of 
limited safety and protective supplies to Independent Providers; and 

F. providing stipends to Union Stewards for performance of Union related 
activities in accordance with the current Collective Bargaining Agreement 
between SEIU 2015 and Grantee. 

Worker Registry Service 

A. Definitions: 
Case Management Information and Payroll System, the state wide IHSS 
database 

An individual who has been assessed and authorized by DAAS Social Workers 
to receive personal care, domestic, and related services through the San 

. Francisco IHSS Program . 

. San Francisco Department of Aging & Adult Services 

Department of Justice 

San Francisco In-Home Supportive Services Public Authority. 

Human Services Agency of the City and County of San Francisco 

San Francisco IHSS Public Authority 
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IP 
Independent Provider is the term used to describe qualified individuals who are 
hired by IlISS consumer to provide them with IHSS authorized services. 

B. Target Population 

The Registry target.populations consist of:· (1) all IHSS consumers of the 
San Francisco IHSS program, and (2) all individuals who wish to be ot are 
worldng as IPs. 

C. Description of Services 

Registry services are intended to benefit consumers by aiding them in 
hiring an IP who comes as close as possible to meeting thefr individual 
needs, so that they are able to form a stable employer relationship with 
the IP. 

(1) · Grantee shall design and maintain a Registry database ofIPs who 
have cleared Registry screening, IHSS IP enrollment and basic 
training. The Registry database will serve the purpose of compiling 

· appropriate referral lists for IHSS consumers who request such 
assistance. 

(2) Grantee shall recruit and enroll IPs to the Registry on an ongoing 
basis, ensuring both the number and diversity of active Registry IPs 
best meets the service and language needs ofIHSS consumers. 
Registry demographics should reflect the cultural and linguistic 
makeup of the IHSS consumer population using the Registry. 

(3) Grantee shall require Registry IPs to participate in personal care 
assistance training offered through the DAAS funded IP Training 
Program. 

(4) Grantee shall receive referrals from DAAS Social Workers for 
consumers in need of Registry services. Consumers may also self­
refer to the Registry. 

( 5) Within two business days of receipt of a Registry referral, Gr!:j!ltee 
shall call and attempt to assist consumer in finding an IP by 
conducting a brief screening to ascertain the consumer's needs and 
preferences in order to provide a list of IPs for possible hire. 

( 6) Grantee shall email or mail consumers with a list of at least 5 
Registry IPs, whose sldlls match consumer service and language 
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needs as closely as possible, immediately following the phone 
screenmg. 

(7) Grantee will identify consumers who need help in the hiring process 
and refer them to the Mentorship Program. 

(8) Grantee shall work in collaboration with IHSS Social Workers to 
identify Registry consumers unable to hire an IP on their own and 
recommend Contract Mode Services. 

(9) Grantee shall conduct follow up with Registry consumers within 15 
business days after· sending out a list to determine how things are 
going and if the consumer has hired from the list. Follow-up shall be 
documented. 

D. Grantee Responsibilities 

(1) Grantee shall analyze demographics ofIHSS consumer and Registry 
IP populations quarterly. If Registry IP demographics do not match 
those of Registry consumers, the Registry will demonstrate efforts to 
recruit a more culturally and linguistically representative Registry 
group. 

(2) Grantee shall check in with Registry IPs on a quarterly basis to 
verify their continued interest and eligibility for the program. 

(3) Grantee will intervene with Registry IPs who have a documented 
pattern of not calling back or showing up for interviews with 
Registry consumers by providing training, coaching and possible · 
termination from Registry. 

( 4) Grantee will track numbers of users of Registry services on a daily, 
weekly, and monthly basis. 

(5) Grantee will ensure the Registry database contains at least 5 active 
and available Providers who match Consumer needs/preferences for 
each list requested by a Registry user. Recruitment will be made 
through outreach and presentations as necessary to maintain Registry 
size and diversity. 

(6) Grantee shall develop policy guidelines for referring consumers and 
IPs to the Union and/or the Independent Provider Assistance Center 
(IP AC) for questions regarding union contract or contact info, 
timesheets, or payroll. Grantee· shall ensure Registry staff are 
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knowledgeable and lmow when to refer questions or issues to the 
Union or IP AC. · 

(7) Grantee shall require that potential Registry IPs applying to be active 
on the Registry have met aUlegal requirements to become an IHSS 
IP, including having passed a criminal background check through 
DOJ, as well as verifying that they cl.re active in CMIPS. 

(8) Grantee shall require that all IPs joining the Registry attend a 
. Registry orientation. 

(9) Grantee shall maintain policies and procedures relating to the 
conduct of both IHSS Registry consumers and Registry IPs. The 
Grantee shall implement a prot.ocol by which IPs and consumers 
who do not follow established rules and guidelines may no longer 
utilize Registry services. Grantee ru:;i.d DAAS staff will inform each 
other of conduct problems of consumers and collaboratively address 
issues. n·oc1Linentation of violations and determinations will be 
maintained through this process and retained for monitoring. 

(10) · Grantee shall notify DAAS Social Worker by email the same day a 
Registry list has been sent to a consumer, and shall retain 
documentation for monitoring. · 

(11) Grantee will maintain records for reporting purpos_es of the 
· following: Registry consumer follow up results, DAAS .Social 

Worker notifications (both initial and follow-up), records of pre­
screening interviews, as weli as determinations about IPs and 
consumers who are no longer allowed to participate in the Registry 
due to rule violations. · 

III. IHSS Provider Benefits Administration Service 

A. Definitions 

COBRA 

Vendors 

B. Target Population 

· San Francisco IHSS Public Authority 
Independent Provider Mode - IHSS 

Consolidated Omnibus Reconciliation Act of 1985. 

Entities contracted with IHSS-PA for Health and 
Dental Benefits 
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The target population consists of IHSS IPs enrolled with IHSS and who 
meet eligibility requirements to enroll in the health and dental benefits 
provided by the Grantee as defined by the Collective Bargaining 
Agreement between SEIU 2015 and the Grantee. 

C. Description of Services 

Grantee shall provide the following services during the term ofthis grant: 
(1) Regular analysis and maintenance of IP eligibility for health and 

dental benefits; · 

(2) Dissemination ofIP enrollment information and applications; 

(3) Information and referral services for IP health and dental coverage 
questions; 

(4) Assistance to IPs during open enrollment to add/change/delete health 
and dental coverage; 

(5) Enrollment of IPs into benefits upon receipt of health and dental 
applications; 

(6) Termination of benefits for IPs who become ineligible; and 

(7) Collaboration with vendors to update eligibility list and notify all 
potential COBRA beneficiaries of available benefits within JO days. 

D. Grantee Responsibilities 

(1) Grantee shall receive and review all enrollment applications to 
determine eligibility' for health and dental insurance coverage. (If the 
application is submitted before the 12th of each month, coverage will 
start on the pt ofthe following month.) 

(2) Grantee shall notify IPs of enrollment status. 

(3) Grantee shall follow procedures to ensure that all qualified IPs have 
proper health and dental insurance coverage. 

(4) Grantee shall respond promptly to IP inquiries regarding health and 
dental insurance coverage. 

(5) Grantee shall assist IPs with resolving discrepancies of coverage. 

San Francisco IHSS Public Authority 
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( 6) Grantee shall ensure that all records pertaining to health and dental 
insurance are safely stored. 

(7) Grantee shall collect and analyze benefit participation/utilization 
data for monthly, quarterly and annual reports to DAAS. 

IV. Independent Provider Enrollment Service 

A. Definitions 

ACL 

CDSS 

CORI 

IPAC 

PEAU 

Tier 1 

Tier 2 

Tier 1 
Notification 
Forms 

All County Letter 

California Department of Social Services 

Criminal .offender record information 

Independent Provider Assistance Center 

Provider Enrollment Appeals Unit 

W & I Code Section 123 05. 81 - which prohibits any individual who in the 
last 10 years has been convic~ed of, or incarcerated following a conviction 
for, a crime involving fraud against a government health care or supportive 

. services program, or a violation of subdivision (a) of section 213a of the 
Penal Code (PC) (abuse of a child under circumstances/conditions likely to 
produce great bodily harm or death), or Section 368 of the PC (abuse of an 
elder or dependent adult), or similar violations in another jurisdiction. (apply. 
to felony and misdemeanor offenses.) 

Exclusionary crimes including: W&IC section 12305.87 and include the 
following: 
- A violent or serious felony, as specified in PC section 667.5(c), and PC 
section 1192.7(c); 
- A felony offense for which a person is required to register as a sex 
offender; pursuant to PC section 290(c); and 
- A felony offense for which a person is required to register as a sex offender, 
pursuant to PC section 290(c); and 
- A felony offense for fraud against a public social services program, as 
defined in W&IC section 10980(c)(2) and (g)(2). 
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soc 852 

SOC 855 A 

soc 856. 

SOC 858 A 

SOC 859 A 

Tier 2 
Notification 
Forms 

SOC 852A 

SOC 855 B 

soc 856 

soc 857 

SOC 858 B 

SOC 859 B 

soc 862 

soc 863 

soc 881 

Notice to Applicant Provider of Provider Ineligibility Due to Tier 1 
. Crimes(SOC 852) 

Notice to Recipient of Provider Ineligibility Due to ~ier 1 Crimes (SOC 
855A) 

To Request An Appeal (SOC 856) 

Notice to Provider of Provider Ineligibility-Tier 1 Crimes Ineligibility-
Subsequent Conviction (SOC 858A) · · 

Notice to Recipient of Provider Ineligibility-Tier 1 Crimes Ineligibility­
Subsequent Conviction (SOC 859A) 

Notice to Applicant Provider of Provider Ineligibility Due to Tier 2 
Crimes(SOC 852A) 

Notice to Recipient of Provider Ineligibility Due to Tier 2 Crimes (SOC 
855B) . . 

To Request An Appeal (SOC 856) 

Notice to Recipient of Provider Eligibility County/P A/NPC 
Acknowledgement of Receipt of Waiver (SOC 857) 

Notice to Provider of Provider Ineligibility-Tier 2 Crime Ineligibility­
Subsequent Conviction (SOC 858B) 

Notice to Recipient of Provider Ineligibility-Tier 2 Crimes Ineligibility­
Subsequent Conviction (SOC 859B) 

IHSS Recipient Request for Provider Waiver form (SOC 862) 

lHSS Applicant Provider Request for General Exception form (SOC 863) 

IHSS Provider Request to Remain Active in CMIPS 

B. Target Population 

The target population consists of individuals who apply to become IPs in 
the San Francisco IHSS program. Applicants who clear all State 
requirements to become IPs are then enrolled with DAAS to provide IHSS 
home care services. . 

C. Description of Services 

The Grantee shall: 
(1) Provide low-cost fingerprinting services to target population at IP 

group orientation and at Grantee's office during normal business 
hours; 
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(2) Receive Criminal Offender Record Information (CORI) for all 
applicants to ensure that State eligibility requirements' are met for 
their enrollment as IPs; 

1 
(3) Respond to all applicant requests regarding criminal background 

check status; 
(4) Update CMIPS of all eligible and ineligible IPs; 
(5) Process all Provider appeals of criminal background check results; 

and 
(6) Communicate with IPs who have not worked for 12 months· 

regarding continued eligibility. 

D. Grantee Responsibilities 
(1) LiveScan services 

A. Maintain certification to perform LiveScan services. 
B. Maintain LiveScan equipment and trained staff to provide 

fingerprinting services. 
C. Accept payments and provide receipts for services rendered. 
D. Provide LiveScan at IP group orientations and during 

consistent and published times at Grantee's office. 

(2) Provider CORI information 
A Grantee shall analyze CORI from the DOJ for Tier 1 or Tier 2 · 

Convictions. 
B. Grantee shall determine individual eligibility for IHSS service 

provision. 
C. Grantee shall enter individual eligibility information into 

CMIPS. 
a. Grantee shall develop procedures to ensure that IPs who, 

have gone through the fingerprinting process have an 
accurate record in CMIPS such as SSN, name and address. 

D. Grantee shall notify consumer and prospective IP of eligibility 
determination using appropriate State notification forms. 

E. Per ACL 10-05, Grantee shali: 
i. Destroy criminal history record information immediately . 

following determination of applicants who have cleared. 
11. Retain the criminal history record information of applicants 

who are disqualified based on a criminal record for a period 
of one year, for purposes of any legal appeal the provider 
may file. 

(3) Applicant requests 
A. Grantee shall develop and implement procedures to respond to 

fingerprint status inquiries in a timely fashion. 

(4) Appeals 
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A. Grantee shall develop and implement procedures to receive 
applicant appeals and respond to questions regarding appeals. 

B. Grantee shall forward all appeals to the state PEAU. 
C. Grantee shall share CORI information with the PEAU, 

applicant, and consumer according to State IHSS regulations. 

(5) Inactive Providers 
A. Grantee shall send form SOC 881 via mail to IPs who have not 

submitted timesheets in 12 months. 
B. Granke will deactivate IPs who do not request to remain active 

in CMIPS. 

V. IHSS Mentorship Program 

A. Definitions 

An individual who is currently: (1) an IHSS consumer; or (2) a Medi-Cal 
lHSS Eligible recipient and has applied for 1n Home Supportive Services through the San 

Francisco.Department of Aging and Adult Services. 

IP · Independent Provider ofIHSS 

Mentee A recipient of the Consumer Mentoring Service .. 

A Public Authority employee familiar with IHSS and/or other Medi-Cal 
Mentor services from either previous work experience or personal experience as a 

Consumer or Provider. 

SNF Skilled Nursing Facilities such as Laguna Honda Hospital 

B. Target Population 

(1) IHSS-eligible consumers in the process of discharging from 
institutional-living settings to community living in San Francisco; or 

(2) Current consumers who are in need of short-term support to remain 
living independently in the community; and 

(3) Current consumers who need help hiring and managing an IP. 

The target population will herein be referred to as Mentee. 

C. Description of Services 

( 1) Outreach and Referral 
A. Grantee will develop an outreach plan to inform SNFs, IHSS 

consumers, DAAS Social Workers, and other community 
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partners how individuals can access the IHSS Consumer 
Mentoring Services. 

B. Grantee will conduct sufficient outreach. to achieve an annual 
unduplicated population of 100 Mentees. 

(2) Receipt of Mentee referrals 
A. Grantee. will receive referrals from PA Registry Staff, IHSS 

Social Workers, and SNFs for target population. 
B. Grantee will engage with potential Mentee within 3 business 

days of receiving the refenal. 

(3) Men tee Assessment 
A. Grantee will conduct a Whole Person Assessment to 

understand the Mentee's goals within IHSS. After assessmen{, 
Mentee will be matched with a Mentor to provide training and 
assistance with hiring, getting care started, and retaining an IP. 

(4) Consumer Training 
· A. . Grantee will provide training and coaching on how to be a 

successful employer of an IP. · 

(5) Skilled Nursing Facility Discharge Mentoring 
A.. Grantee will assist IHSS-eligible consumers in the process of 

discharging from SNFs with hiring and training IPs or 
working with Contract Mode.Home Care Providers. 

B. .Grantee will provide coaching on how to be a successful 
employer of an IP or a successful user ofIHSS Contract 
Mode. · 

D. Grantee Responsibilities 
(1) Skilled Nursing Facility Discharge mentoring 

A. Grantee will provide Mentors to work with Mentees leaving 
SNFs on topics that will include, but not be limited to: 

a. Accessing community-based resources;. 
b. Hiring, managing, and retaining IPs; 
.c. Accessing and using public transportation; 
d. Exploring community services.including banks, ATMs, 

markets, museums, restaurants, retail stores, etc.; and 
e. Discussing/demonstrating personal hygiene/care. 

routines. 

(2) Grantee will assist Mentee and IP with planning homecare after 
discharge. . 
A. · Assist to coordinate start date for IP's employment; and 
B. Assist in developing IP's regular schedule. 
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(3) Grantee will contact Mentee one (1) month and three (3) months 
after discharge from the facility to assess the Mentee's satisfaction 
with the mentorship services and to determine the level of stability 
in living in the community. Additional earlier follow up may also 
be conducted, if necessary. All follow up activities will be 
documented in consumer records. 

(4) Mentee Records 
A. Grantee will create records for all Mentees accessing 

Mentorship Services. Mentee Records will include: 
L Whole Person Assessment 

a. Assessment of Mentee hiring needs 
b. Notes on interviewing and hiring process 
c. Outcome of hiring attempts 

ii. Mentee training records 
a. List of training modules attended by Mentee with 

dates 

111. Discharge mentoring records 
a. List of training modules provided 
b. Documentation of IP hiring process 
c. Documentation of community needs 
d. Documentation of post discharge 

iv. All.staff contact with and about Mentee will be 
documented in progress notes. This includes in-person 
visits, phone calls and collateral contacts with other 

. agencies etc. · 

(5) Mentor Recruitment and Qualification 
A. Grantee will recruit and maintain an adequate number of 

Mentors to meet the annual Service Objectives. 
B. Mentors will complete Mentorship training prior to providing 

services. 

(6) Mentor Training 
A. Grantee will develop a training curriculum specific to the 

needs of new IHSS Mentors. 
B. Grantee will provide all new Mentors with training. 
C. Grantee will maintain records of Mentor training attendance. 
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VI. One Stop Resource Center 
A. Target Population 

(1) Consumers of IHSS in need of additional help and guidance with 
hiring and retaining IPs, and needing additional community 
resource referrals to help live independently. 

(2) IPs of IHSS in need of additional support and training around 
working with IHSS Consumers, self-care, and professional home 
care strategies and techniques. 

(3) Community Support Staff in search of additional information and . 
resources related to IHSS. 

B. Description of Services 

Grantee shall: 
(1) Provide free monthly/quarterly trainings and workshops to IHSS 

Consumers on topics such as "Finding an IP", "Getting Started 
with an IP" and "Communications Strategies". 

(2) Provide a resource center that is accessible to target population 
digitally, telephonically and on-site during regular business hours. 

(3) Design, implement and evaluate safety and protective supplies 
distribµtion pilot as required in the current IP Collective 
Bargaining Agreement between SEID 2015 and Grantee. 

C. Grantee Responsibilities 

(1) Grantee will ensure that trainings and workshops contain relevant 
and up-to-date information for consumers and IPs. 

(2) Grantee will conduct outreach and marketing to ensure IHSS 
consumers and IPs are aware of trainings and workshops. 

(3) Grantee will ensure resources in One Stop Center are relevant to 
IHSS consumers and IPs and are up-to-date. Staff in the One 
Stop Resource Center, will be knowledgeable about IHSS and 
available resources and will make referrals and linkages to needed 
community services. 

( 4) Grantee. will develop and implement policies and procedures to 
ensure equitable distribution of safety and protective supplies to 
IPs. 

VII. Union Shop Steward Payment For Union Activities 

A. Target Population 

Maximum of eleven (11) IP Union Stewards annually identified by SEIU 
2015 of perfonning activities falling within the scope of representation of 
IHSS IPs. 
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. These Union Stewards will receive stipends and will not be considered 
employees of the Grantee, nor will the Grantee be responsible for the 
Union Stewards' performance of stipended activities. 

B. Description of Services 
( 1) . SEIU 2015 will recruit, train and monitor eleven ( 11) Union 

Stewards to perform Union related activities such as: 
A. negotiations; 
B. maintaining a Union visibility at the Public Authority Office that 

does not unreasonably interfere with office activities; 
C. having a role in new provider orientations to inform applicants 

about the Union; 
D. representing IPs who have grievances or problems; 
E. posting information on the bulletin board provided for the Union; 

and 
F. assisting IPs with navigating the IHSS program. 

(2) Monthly SEIU 2015 will track and subinit to Grantee up to eight (8) 
hours performed by the identified Union Stewards in a mutually 
agreeable format and time. 

(3) Grantee will provide individual stipend checks to Union Stewards 
upon receipt of approved hours within a mutually agreeable time. 

C. Grantee Responsibilities 
Grantee shall: 
(1) Develop and implement a process with SEIU 2015 to identify, track 

· and pay stipends to up to eleven (11) Union Stewards for up to 8 hours 
of authorized Union activity per month. · 

(2) Ensure that each identified Union Steward receives and signs proper 
independent contractor forms and documentation. 

(3) Distribute·checks to individual IP Union Stewards who have been 
identified and verified to have performed authorized hours by SEIU 
2015. 

( 4) Keep accurate and compliant records of stipend program. 

VIII. Service Objectives 

A. Worker Registry 
(1) Grantee will provide Registry lists to at least 1,000 unduplicated 

consumers annually. 

(2) Grantee will maintain a 1 :5 ratio of diverse IPs on the Registry at any 
given point in time. (of Registry consumers to IPs on list) 
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B. IHSS Provider Benefits Administration 
(1) 100% of eligible IPs will receive health, dental, and/or COBRA 

emollment packets within 30 days of when the Grantee receives 
CMIPS data. 

C. Independent Provider Enrollment Service/Fingerprinting 
(1) 100% of all Criminal Offender Record Information will be processed 

by the Grantee within 5 working days of receipt. 

(2) Grantee will complete at least 500 LiveScans annually. 

D. IHSS Consumer Mentorship Program 
(1) Grantee will serve at least 100 unduplicated Mentees annually. Served 

means engagement with Mentorship Services and completion of 
Whole Person Assessment. 

(2) Grantee will assist at least 20 1mduplicated Mentees in discharging 
from long-term care institutions to independent living annually. 

IX. Outcome Objectives 

A. Worker Registry 
(1) 75% of consumers using Registry services will hire a Provider ( as 

verified in CMIPS II) within 60 days of receiving their first list.· 

(2) In a written survey approved by HSA and conducted by the Grantee, a 
minimum of 85% of the consumers will indicate: 
A. General satisfaction with the Registry services provided ( 4 or 5 on 

a five point scale.) Consumers state they feel safe in the care of 
the providers ( 4 or 5 on a five point scale.) 

B. IBSS Provider Benefits Administration 
(1) 100% of qualified IPs submitting enrollment packets will be 

subsequently emolled into appropriate plans. 

C. Independent Provider Enrollment Service/Fingerprinting 
(1) 100% of criminal background checks will be appropriately and 

stringently processed to ensure'corisumer safety. 

D. IHSS Consumer Mentoring Service 
(1) 90% of Mentees will successfully hire a Providers within 90 days of 

engagement in Mentorship Services. 
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(2) 75% of Mentees will have stabile IHSS home care 3 months after 
closure of Mentorship Services. 

(3) 90% of Mentees will report that their Mentor helped them to. 
transition successfully to remain in community living. 

X. Reporting Requirements 

A. Grantee will provide a quarterly repmi of activities, referencing the tasks 
as described in Description of Services and Service Objectives. Reports 
are due 15 days after the close of the reporting period. Service Objectives 
will be entered into the Contracts Administration, Billing and Reporting 
Online (CARBON) system. 

B. Grantee will provide an annual report summarizing the grant activities, 
referencing the tasks as described in Description of Services, Service 
Objectives, and Outcome Objectives. This report will also include 
accomplishments and challenges encountered by the Grantee. · This report 
is due 15 days after the completion of the program year and will be 
entered into CARBON. 

C. Grantee will send the following data points on a monthly and quarterly 
basis to the County by the 15th of the following month: 

(1) Worker Registry: 

A. Consumers: number ofreferrals, number/percentage of consumers 
engaged in services, number of lists sent to consumers, Average # 
of lists sent to consumers, and number/percentage of consumers 
who were referred in the past 60 days and hired a provider. 

B. Providers: Number of Registry provider applications received, 
number of registry providers on boarded, number of "active" · 
registry providers, number of "fully employed" registry providers, 
number of providers with at least 1 consumer, and average length 
between acceptance on Registry and hire date. 

(2) Health and Dental Benefits: 

A. Number of eligible providers, number of enrollment packets sent, 
percentage of packets sent to eligible providers, number of 
submitted packets, number of enrollments, percentage of 
enrollments of providers that submitted packets, and percentage of 

. eligible providers enrolled in benefits. 

(3) LiveScan and Criminal Background Chec~cs: 

San Francisco IHSS Public Authority 
Independent Provider Mode - IHSS 15 of 17 

403 

Appendix A 
FY 2019 - 2022 



A. Number of records processed, number of tier l& 2, number of 
LiveScans completed, percentage of records processed within 5 
days. 

(4) Mentorship: 

A. Number ofreferrals from SNFs, number ofreferrals from 
DAAS/Registry, number of whole person assessments completed, 
number of Mentees paired with a Mentor. 

(5) One-Stop Resource Center: 

A. Number of One-Stop Resource Center training attendees, number 
of trainees that found the training helpful, number of trainings 
offered, number of users (drop-in and telephone) of the One Stop 
Center, and number of consumers -who received referrals to 
resources. 

D. Grantee will enter the folloyving services measures on a monthly basis into 
the CARBON system: 

(1) Worker Registry: Number ofunduplicated consumers to whom 
Registry lists was provided. 

(2) IHSS Provider Benefits Administration: Number of qualified IPs 
submitting enrollment packets who are subsequently enrolled into 
appropriate plans. 

(3) Independent Provider Enrollment Service: Number of Criminal 
Offender Records processed by the Grantee during reporting month. 

(4) IHSS Consumer Mentoring Service: Number ofunduplicated 
Mentees served during reporting month. . 

E. Grantee shall develop and deliver ad hoc reports as requested by HSA. 

F. The reports are to be submitted electronically to the following staff: 

David Kashani 
Senior Administrative Analyst 
David.kashani@sfgov.org 

Krista Blyth-Gaeta . 
IHSS Program Director 
lcrista. blyth-gaeta@sf gov. org 

San Francisco. IHSS Public Authority 
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Alternatively, reports can be mailed to both staff at the following address: 

Depaiiment of Human Services 
PO Box 7988 
San Francisco, CA 94120 

XI. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of client 
eligibility, back-up documentation for rep01iing progress towards meeting 
service and outcome objectives, and compliance with minimum program 
requirements. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include · 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 

. Act, subcontracts, and MOUs, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 

San Francisco IHSS Public Authority 
Independent Provider Mode - IHSS 17 of 17 
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A B C D 

HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY 
BY PROGRAM 

Contractor's Name 

San Francisco In-Home Suooortive Services Public Authority 

(Check One) New 0 Renewal - Modification -
If modification, Effective Date of Mod. No. of Mod. 

Proo ram: SF IHSS Public Authority {PA ADMIN /HEALTH/ DENTAL) 

Budoet Reference Paqe No.(sl 

Program Term: 7/1/19-6/30/22 FY2019-20 FY2020-21 FY2021-22 

Expenditures 

Salaries & Benefits $2,164,055 $2,231,305 $2,300,468 

Operating Expense $7:2,"753,060 $75,081,177 $76,854,737 

Subtotal $74,917,115 $77,312,482 $79,155,205 
Indirect Percentage(%) 

Indirect Cost (Line 16 X Line 15) $0 $0 $0 

Capital Exoenditure $31,750 $10,250 $14,750 

Total Exoenditures $74,948,865 $77,322,732 $79,169,955 

HSA Revenues 

General Fund 20% $14,989,773 $15,464,546 $15,833,991 
State Fundina 30% $22,484,660 $23,196,820 $23,750,987 
Federal Funding 50% $37,474,432 $38,661,366 · $39,584,977 

TOTAL HSA REVENUES $74,948,865 $77,322,732 $79,169,955 
Other Revenues 

Total Revenues $74,948,865 $77,322,732 $79,169,955 

Full Time Equivalent (FTE): 21.15 FTE PA Staff Only° 

Prepared by: Loe Chau - Director of Fiance & Operations Telephone: 415-593-8115 

HSA-CO Review Signature: 

HSA#1 

E F 
Appendix B, Page 1 
Document Date: 04/09/19 

Contract TenTI 

07/01/19- 06/30/22 

TC>TAL 

7/111 S1-6!30/22 

$6,695,828 

$224,688,974 

$231,384,802 

$0 

$56,750 

$231,441,552 

$46,288,310 
$69,432,467 

$115,720,775 

$231,441,552 
' 

$231,441,552 

04/09/19 

4/9/2019 



A 
1 

I 
Program Name: SF !HSS Public Authorlty 
PA ADMIN I HEALTH I DENTAL 

6 

7 
8 

i 1~ 

:it 

l B j_ C l D I E I F j_ G I H I 

Salaries & Benefits Detail 

FY2019-20 FY2020-21 __ EY2021-22 

Adjusted 
12 POSITION TITLE % FTE FTE Bud eted Sala 

13 J Exec:t,!tive Oire_ctor_{K De~[!lli!ill 

14 I Directorof finance & Qp~rations Ct,,_~ Chau) 

15 !Deputy Director CE:, Norman) 

16 JRegistry/_OC Pr()91::,3ms Manager (E. G~utierrez) 

_V_Jrvt_~D.!_Qrst'lip_PIQ9.@__mfv°1fl.fl.~~-'-Vermi!yea) 

18 ]Community Engagement Coord, (J. Flynn) 

19 IOSC Resource Coord (A Ortiz)· 

20 I ExecL1tive Assistc1n_t (S. Straker) 

21 fBenefits __ Coordinator{E3_. Horn) 

22 !Human Resources _GenE!:ralist~ 

::l:,3_lon-CaH CoordinatQr (I. Selsk_aya) 

~4 Re ist S eclalist 1 M. Chen 

25 Registry/ Counselor-1 (E,~esJ 

26 JRegi$-try / Counselor:-2 (D. Araujo) 

27 /Registry I Counsel2r- 3 (W. C:]l?n) 

2B_IR_egjs_\ly Speci;llist 2J_C, Zamora) 

29 !Registry I Counse!Qr- 5 (V. Etfil[s) 

30 I Regi'e!!Y} Counselor, 6 (Q_F'glli 

31 I Reserve for Overti_!Jle - Progr_~m Staff Only 

32 I Rece_JJ_lionist I Adrni_n Support_(M. Lui) 

33 /Mentorst"\ip 8_1;ryi~s Qo9n;linator 1 (~._$_uchitJ 

34 !Mentorship Servica~oordinator-?_tB. Kuhle) 

_:'l_!j_J Prog@m/Administretive Ari_aly_,;!JJ. Lee) 

! 
TOTALS 

7 
FRINGE. BENEFIT RATE 

EMPLOYEE FRINGE BENEFITS 

~

40 

TOTAL SALARIES & BENEFITS 

HSA#2 

$208,919 liOB,_!!~ 90% .100% 90% U99,478 

~:?_3,4241 $12MHL ___ I5%I 100% 75% $92,568 ~5,345 $98,205 

$128,5991 $128,5991 100%1 100% 100% $128,599 1132,457 $136,431 

E9,695I $79,6951 90%1 100% 90% $71,726 F3,B78 $76,094 

$72,4501 F2,45GI JOO%! 100% 100jlo _FZ,450 $74,624 $76,863 

1§.7,9601 $57,960! 100%! 1QO% 100% $57,960 $59,699 $61,490 

~.9251 $56,9251 100%1 100% 100% $56,925 158,633 160,392 

$56,925 I 156,925 I so% I 100% 80% $45,540 146,906 $48,313 

$6_0,030[ $60,03Q[~_10_0'Yoj _ _1_Q_O% 100% $_60,030 $61,831 $63,686 

$66,2401 166,240[ 100%1 1Q9% 100% $66,240 168,227 $70,274 

$64,1701 $64,1701 100%1 100% 100% $64,170 $66,095 $68,078 

$62.1001 $62,100! 100%/ 100% 100% $62,100 $63,963 $65,882 

$56,9251 $56,9251 100%1 100% 100% $56,925 $58,633 $60,392 

$_56,925 I $56,925 I 100% I 100% j_OO% $56,925 !58,633 $60,392 

~6,925/ _!56,925/ __ _j00%/ 1D_O% 100% $56,925 J.SB,633 $6Q,392 

$~8.995! _§5B,9_9§l___100%I __ _1Q_O% 100% $58,995 1§9,765 $62,588 

$56,925! $56,9251 _100%/ 1Q_O% 100% $56,925 $58,633 $60,392 

$56,925/ $56,9251 100%/ 100% 100% $_§2,925 $58,633 160,392 

s27,soo I s21,soo I 0% I 0% 0% $27,500 $e_O,OOO $32,500 

$56.9251 $56,925 I so% I 100% 80% $45,540 $46,906 $48,313 

$§7.960/ 157,960/ 100%/ 10_0% 100% $57,960 $59,699 $61,490 

$5J,9sol $57,9601 100%! 100% 100% $57,96"0 $59,699 $61,490 

$5J,96DI $57,9601 100%1 _ 1Q_O% 100% $57,960 $59,699 $61,490 

_!1&_39,3621__~1.15! 22.00 21.15 $1,556,875 $1,605,259 $1,655,017 

I 39.00%1 39.00% 39.00% 39.00% 

}639,351 ·501,180 626,046 645,451 

$2,278,712 $2,164,055 $2,231,305 $2,300,468 

I J I K 
Appendix B, Page 2 
Document Date: 04/09/19 

TOTAL 

7/1/19-6/30/22 

1581,173 

$Zll6,118 

$397,487 

$221,698 

1223,937 

$179,149 

$175,950 

$140,759 

$1§5,547 

$204,741 

$198,343 

$191,945 

$175,950 

$175,950 

$175,950 

$182,348 

$175,950. 

_!175,950 

$90,000 

$140,759 

$1]9, 149 

$179,149 

$179,149 

$4,_8_17,151 

11~8,677 

$_6,695,828 

4{9/2019 
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Program Name: SF IHSS Public Authority 
PAADMIN /HEALTH/ DENTAL 

Operating Expense Detail 

EXPENDITURE CATEGORY TERM FY2019-20 FY2020-21 FY2021-22 TOTAL 

Rental of Property $408 715 $417,304 $425,893· $1,251,912 

Utilities(Telephone / Repair & Maintenance) $28,500 $3;ooo $25,500 $86,000 

Office Supplies I Postage $67 500 $69,000 $72,500 $209 000 

Printing (Newsletter/ Communications/ Office Forms) $43 500 $45,750 $47,500 .$136,750 

Insurance $22 500 $23,750 $25,000 $71,250 

Prof .. Membership / Staff Training I Recruitment/ Meetings $27 500 $30,000 $33,000 $90,500 

Staff Travel (Mileage/ Accommodations) $7 500 $8750 $10,000 $26,250 

CONSUL TANT/SUBCONTRACTOR DESCRIPTIVE TITLE 
Independent Auditor $41 000 $43,000 $45,000 $129,000 

Bookkeeoina & Pavroll Services $45 500 $47,500 $49,500 $142,500 

Technoloov Consultant $45,500 $47,500 $49,500 $142500 

Leaal Counsel $28,000 $29,000 $30,000 $87,000 

Benefits Management $131 000 $135,000 $139,000 $405,000 

Homecare Reqistrv $15 600 $16,800 $18,000 $50,400 

Other Cansultina $55,000 $58,000 $61,000 $174,000 

OTHER 
Exchange (Monthlv Email Service - Cloud) $7000 $7750 $8,500 $23,250 

Education & Outreach (Incl. SON) p615oo $38,500 $41,000 $116,000 

CAPAAnnual Dues $16 927 $17,975 $18,500 $53,402 

IP Suoolies & ID Cards $40750 $40,750 $40,750 $122,250 

Mentorship Program (PT Mentors: Salaries & Benefits) $69750 $73,750 $77,750 $221,250 

Mentorshio Proqram: Trainina/Meetinqs/Materials/Consultants $29,500 $30 750 $33,000 $93,250 

Shoo Stewards $20,038 $21,252 $21,859 $63 149 

Health Insurance - SF Health Plan $68,171 089 $70,383,381 $72,048,996 $210,603,466 

Dental Insurance - Llbertv Dental $3,394191 $3,463,715 $3,532,989 $10,390,895 

TOTAL OPERATING EXPENSE $72,753,060 $75,081,177 $76,854,737 $224,688,974 

HSA#3 419/2019 
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,-1-
-1... 
....1-
_i._ Program Name: SF IHSS Public Authority 
__§_ PA ADMIN / HEAL TH / DENTAL 

,__§_ 
7 Capital Expenditure Detail 

I (Equipment and Remodeling Cost) 

....1-
10 EQUIPMENT TERM FY2019-20 FY2020-21 

-11 No. ITEM/DESCRIPTION 

12 1 Tables & Chairs for Training Room $10 750 

13 

14 2 Office Reoroanization: Cubicles / Des ks / Chairs $13,500 

15 

16 3 3 Comouters I 3 Monitors/ 3 Teleohones $7,500 

17 

18 4 3 Computers/ 3 Monitors/ 3 Telephones $10,250 

19 

20 5 5 Com outers I 5 Monitors/ 5 Teleohones 

21 

22 

23 

24 

25 

26 

27 

A TOTAL EQUIPMENT COST $31 750 $10,250 

~ 
30 REMODELING 

31 Description: 
c--

32 

33 

.1±. 
35 TOTAL REMODELING COST 0 -
~ 

.2L TOTAL CAPITAL EXPENDITURE I $31,750 ! $10,250 

,.2IL (Equipment and Remodeling Cost) 

39 HSA#4 

E F G 
Appendix B, Page 4 
Document Date: 04/09/19 

TOTAL 

FY2021-22 7/1/19-6/30/22 

$10,750 

$13,500 

$7 500 

$10,250 

$14 750 $14 750 

$14,750 $56.750 

0 

0 

0 

0 

0 0 

$14,750 $56,750 

419/2019 



A B C D E F 
1 · Appendix B(a), Page 1 

2 Document Date: 03/29/19 -
3 HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY 
~ 

4 BY PROGRAM 
5 Contractor's Name Contract Term 
~ 

6 San Francisco In-Home Supportive Services Public Authority 07/01/19 - 06/30/22 

2- (Check One) New 0 Renewal - Modification -
8 If modification, Effective Date of Mod. No. of Mod. 

9 Pro,iram: SF IHSS Public Authority (FINGER PRINTING PROJECT) 

10 BudQet Reference PaQe No.(s) TOT.A,L 

11 Program Term: 7/1/19 - 6/30/22 FY2019-20 FY2020-21 FY2021-22· 7/01/19-6{30/22 

12 Expen.ditures ,__ 
13 Salaries & Benefits $230,921 $237,849 $244,984 $713,754 

14 OperatinQ Exnense . $34,750 "$37,350 · $39,950 '$112,050 

15 Subtotal $265,671 $275,199 $284;934 $325,804 

16 Indirect Perce_ntage (%) 

..i::,. 17 Indirect Cost (Line 16 X Line 15) $0 $0 $0 $0 _,. 
0 

18 Capital Expenditure $1,025 $0 $0 $1,025 

19 Total Expenditures $266,696 $275,199 $284,934 $826,829 

20 HSA Revenues -
21 General Fund 20% $53,339 $55,040 $56,987 $165,366 
22 State Fundino 30% $80,009 $82,560 $85,480 $248,048 
23 Federal Fundin_q 50% $133,348 $137,599 $142,467 $413,415 
24. 
25 

26 TOT AL HSA REVENUES $266,696 $275,199 $284,934 $8-26,829 
27 .--. Other Revenues 
28 
29 $0 $0 $0 $0 
30 
31 
32 

33 Total Revenues $266,696 $275,199 $-284,934 $826,829 

34 Full Time Equivalent (FTE): 2.55 FTE PA Staff Only 

36 Preoared bv: Telephone: 415-593-81 03/29/19 

37 HSA-CO Review Signature: ,.....__ 

38 HSA#1 3./29/2019 
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;

Program Name: SF IHSS Public Authority 
FINGER PRINTING PROJECT 

6 

7 rr 
ti 
W-1--

B C 

~.'·~W.;/·.~;~~~y ..... -- .... y 
Annual Full 

D I E F G H J 

Salaries & Benefits Detail 

FY2019-20 FY2020-21 FY2021-22 

1~/t/~i'JlW$~]i[$gHii'f\\l\f:~;~I For DAAS Program For DAAS Program For DAAS Program 

12 POSITION TITLE 
Current TimeSalary Total% I I Adjusted I 
Salary for FTE FTE % FTE FTE Budgeted Salary I Budgeted Salary I Budge~d Salary 

13 I Director of Finance & Operations 

14 IProgJ:am§ Manager 

15 I Receptionist 

16 IDOJ/LiveScan Technician #1 

17 IDOJ/LiveScan Technician #2 (NEW) 

18 

19 ml TOTALS 

-~I FRINGE BENEFIT RATE 

;! !EMPLOYEE FRINGE BENEFITS 

25 

rz;1TOTAL SALARIES & BENEFITS 

QHSA#2 

123,424 

79,695 

56,925 

57,960 

57,960 

$123,424 25% 100% 

$79!695 10% 100% 

$56,925 20% 100% 

$57,960 100% 100% 

$57,960 100% 100% 

$375,964 2.55 5.00 

39.00% 

$146,626 

$522,590 

25% $3_Q!856 $31,782 $32,735 

10% $7,970 $8,209 $8,455 

20% $_11,385 $11,727 $12,079 

100% $57,960 $59,699 $61,490 

100% $57,_Q60 $59,699 $61,490 

2.55 $1613, 131 $1!1,116 $176!249 

3g,_QQ% 39.00% 39.00% 

$64,790 $66,733 $68,735 

$230,921 $237!849 $244,984 

J l K 
Appendix B(a), Page 2 
Document Date: 03/;29/19 

TOTAL 

7/01/19-6/30/22 

$95,373 

$24,634 

$35,191 

$179,149 

$179,149 

$51:3,496 

39.00% 

$2DQ,258 

$713,754 

3/29/2019 



A I 8 I C I D I E /Fl G IH I I JI K IUMI N 
1 Appendix B(a), Page 3 -2 Document Date: 03/29/19 ,___ 
3 ,___ 

Program Name: SF IHSS Public Authority ,...i_ 
5 FINGER PRINTING PROJECT ,___ 
6 ,___ 
7 Operating Expense Detail -
8 
9 ,___ i 

10 -
11 
12 EXPENDITURE CATEGORY TERM FY2019-20 FY2020-21 FY2021-22 TOTAL 

13 Rental of Property $7,250 $7,850 $8,450 $23,550 -
14 Utilities(Telephone / Repair & Maintenance) $4,750 $5,250 $5,750 $15,750 

15 Office Supplies $8,750 $9,250 $9,750 $27,750 -
.i:::,. _. 16 Insurance $4,250 $4,150 $5,250 $14,250 -
N 

17 Postage (S0C881 - Notice to IP for Inactivity) - $9,750 $10,250 $10,750 $30,750 

18 CONSUL TANT/SUBCONTRACTOR _ -
19 

20 

21 

22 

23 OTHER -24 

25 

26 

27 -
28 TOTAL OPERATING EXPENSE $34,750 - $37,350 $39,950 $112,050 

29 ,___ 

30 HSA#3 3/29/2019 
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~ Appendix B(a), Page 4 
2 Document Date: 03/29119 

3 

+ Program Name: SF IHSS Public Authority 
FINGER PRINTING PROJECT 

6 -
7 - Capital Expenditure Detail 
8 - (Equipment and Remodeling Cost) 

9 TOTAL -
10 EQUIPMENT TERM FY2019-20 FY2020-21 FY2021-22 

11 No. ITEM/DESCRIPTION 

12 1 Heioht Adiustable Desk · 550.00 0 0 0 550 

13 2 Como Eouip/USB/Switches/Cables/Power Cords 475.00 475 

14 0 

15 *All items will be located at IPAC for 0 

16 IP Orientations 0 

17 0 
+:=, _. 18 0 
u.) 

19 0 

~ TOTAL EQUIPMENT COST 1,025 0 0 .0 1,025 

31... 
22 REMODELING 

23 - Description: 0 

24 0 

25 0 

26 0 

27 0 

~ 0 

-1§_ TOTAL REMODELING COST 0 0 0 0 0 

30 -
.l..l.. TOTAL CAPITAL EXPENDITURE 1,025.00 0 0 0 1,025 

32 (Equipment and Remodeling Cost) -
33 HSA#4 3/29/2019 



A B C D E F 
1 Appendix B(b), Page 1 -.2 Document Date: 03/29119 -3 HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY -4 BY PROGRAM 
5 Contractor's Name Contract Term -
6 San Francisco lnsHome Supportive Services Public Authority 07/01/19 - 06/30/22 

7 (Chec_k One) New 0 Renewal - Modification --8 If modification, Effective Date of Mod. No. of Mod. 

9 Prooram: SF IHSS Public Authority (ADVISORY COUNCIL) 

10 Budoet Reference Paoe No.(s) TOTAL 

11 Prooram Term: 711/19-6/30/22 FY2019-20 FY2020-21 FY2021-22 7[1119-6/30/22 

12 Expenditures -
13 Salaries & Benefits $44,865 $46,211 $47,597 $138,673 

14 Operating Exoense $28,000 $30,250 $33,500 $91,750 

15 Subtotal $72,865 $76,461 $81,097 $230,423 

16 Indirect Perce_ntage (%) 

..i:,. 17 Indirect Cost rune 16 X Line 15) $0 $0 $0 $0 ...... 
..i:,. 

18 Capital Expendrrure $0 $0 $0 $0 

19 Total Expenditures $72,865 $76,461 $81,097 $230,423 

...f2. HSA Revenues 

21 General Fund 20% $14,573 $15,292 $16,219 $4Ei,085 
22 State Fund 30% $21,859 $22,938 $24,329 $69,127 
23 Federal Fund 50% $36,432 $38,230 $40,549 $115,211 
24 
25 

26 TOTAL HSA REVENUES $72,865 $76,461 $81,097 $230,423 

27 - Other Revenues 
28 
29 $0 $0 $0 $0 
30 
31 
32 

33 Totai Revenues $72,865 $76,461 $81,097 $230,423 

34 Full Time Eauivalent (FTE): .30 FTE PA Staff Onlv 

36 Prepared by; Loe Chau - Director of Finance & Operations Telephone: 415-593-8115 03{29/19 

.E. HSA-CO Review Signature: 

38 HSA#1 3/29/2019 
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01 

1 
2 
3 

A 

I]Program Name: SF IHSS Public Authority 
~ADVISORY COUNCIL 
6 

7 

8 

9 
10 
11 

12 POSITION TITLE 

13 I Executive Director (K. Dearmanl 

14 I Executive Assistant {S. Stra_ker) 

15 

16 

17 

18 

19 I TOTALS 
20 

;

FRINGE BENEFIT RATE 

EMPLOYEE FRINGE BENEFITS 
3 

24 . 

~TOTAL SALARIES & BENEFITS 

26 ,HSA#2 

B C D E F G H 

Salaries & Benefits Detail 

FY2019-20 FY2020-21 FY2021-22 

11!,i,BdK1~~1\iiii 1~/.j For DAAS Program For DAAS Program For DAAS Program 
Annual Full 
TimeSaiary I Total % I I Adjusted 

for FTE FTE o/c FTE FTE I Budgeted SalarxJ Budgeted Salary_J Budgeted Sal"--ry_ 

$208,919 10% 100% 10% $20,892 $21,519 $22,165 

$56,925 20% 100% 20% $11,385 $11,727 $12,079 

$265,844 0.30 2.00 0.30 $32,277 $33,246 $34,244 

39.00% 39.00% 39.00% 39.00% 

$103,679 $12;588 $12,965 $13,353 

$369,523 $44,865 $46,211 $47,597 

J 
Appendix B(b), Page 2 
Document Date: 03/29/19 

TOTAL 

7/1/19-6/30/22 

$64,576 

$35,191 

$99,767 

39.00% 

$38,906 

$138,673 

3/29/2019 



.i:,. ....,,. 
O") 

A I B I C 
1 -2 

3 ,___ 
4 Program Name: SF [HSS Public Authority -5 ADVISORY COUNCIL ,___ 
6 ,___ 
7 ,___ 
8 ,___ 
9 -10 ,___ 

11 ,___ 
12 EXPENDITURE CATEGORY ,___ 

13 b & 0 Insurance -
14 GICA Membership/ Conference -
15 Board Stipend -
16 Communications -
17 -
18 CONSULT ANTISUBCONTRACTOR DESCRIPTIVE TITLE -
19 

20 

21 

22 

23 OTHER -
24 
25 . 

26 

27 -
28 TOTAL OPERATING EXPENSE 

29 ,___ 

30 HSA#3 

I D I E !Fl .G IH I IJI K ILi M 
Appendix B(b), Page 3 
Document Date: 03/29/19 

Operating Expense Detail 

TERM FY2019-20 FY2020-21 FY2021-22 TOTAL 

$6,750 $7,250 $8,250 ·$22,250 

$4,750. $5,250 $5,750 $15,750 

$7,000 $7,500 $8;000 $22,500 

$9,500 $10,250 $11,500 $31,250 

$28,000 $30,250 $33;500 $91,750 

3/29(2019 



A B C D El F 
1 Appendix B(c), Page 1 

'T Document Date: 03/29/19 ,__ 
3 HUMAN SERVICES AGENCY CONTRACT BUDGET SUMMARY ,__ 

BY PROGRAM 4 

_§_ Contractor's Name Contract Term 

6 San Francisco In-Home Suooortive Services Public Authority 07/01/19 - 06/30/22 

7 (Check One) New 0 Renewal - Modification --8 If modification, Effective Date of Mod. No. of Mod. 

9 Prowam: Mentorship Program (DPH) 

10 Budoet Reference Paoe No.(sl TOTAL 

11 Prooram Term: 7/1/19 - 6/30/22 FY2019-20 FY2020-21 FY2021-22 7/1/19-6/30/22 

12 Expenditures I ,__ 
I 

13 Salaries & Benefits $41,000 $50,000 $58,000 $149,000 

14 Operatinq Expense $0 $0 I $0 $0 

15 Subtotal $41,000 $50,000 $58,000 $149,000 

16 Indirect Percentage (%) 

.t,,. 17 Indirect Cost (Line 16 X Line 15) $0 $0 $0 $0 
__. 18 Capital Expenditure $0 $0 $0 $0 
-.I 19 Total Expenditures $41,000 $50,000 $58,000 $149,000 

20 HSA Revenues -
21 General Fund $41,000 $50,000 $58,000 $149,000 
22 
23 
24 
25 

26 TOTAL HSA REVENUES $41,000 $50,000 $58,000 $149,000 

27 ,__ Other Revenues 
28 
29 $0 $0 $0 $0 
30 
31 
32 

33 Total Revenues $41,000 $50,000 $58,000 $149,000 

34 Full Time Equivalent /FTEl: 0.86 

36 Prepared by: Loe Chau - Fiscal & Operations Manaoer 03/29/19 

2l.. HSA-CO Review Signature: 

38 HSA#1 3/29/2019 



A I B C D E F G H J 
1 Appendix B(c), Page 2 -.2 Document Date: 03/29/19 
3 

7 - Program Name: SF IHSS Public Authority 
5 Mentorship Program (DPH) -
~ 

.2. Salaries & Benefits Detail 
8 -
9 

To" FY2019-20 FY2020-21 FY2021-22 -
11 - r.t5r?i~:1.i!fl·~AAi!llf&lmsiilktim: ®!:fih'iiifil$'~ffi:mtlffil!\Wl,1 For DAAS Program For DAAS Program For DAAS Program TOTAL 

,. 

-

Annual Full 
limeSalary Total% Adjusted 07/01/19 to 

12 POSITION TITLE for FTE FTE % FTE FTE Budaeted Salary · Budaeted Salary BudQeted Salary 06/30/22 

13 PT Mentors / 121 $411,840 1200% 7% 0.86 $29 500 $35,970 $41,725 $107,195 

14 

15 

~ 16 ...... 
ex, 17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

2s· 
'29 

TOTALS $411 840 12.00 0.07 0.86 $29 500 $35 970 $41 725 $107195 

- 39.00% JQ. FRINGE BENEFIT RATE 

$160,6181111\1\lt. 
;, 

31 EMPLOYEE FRINGE BENEFITS $11 500 $14 030 $16 275 $41 805 
T2 
}I 

;i;.'l: i ~\ m !) ~ ,~. m" ~ ' 
2i. TOTAL SALARIES & BENEFITS $572458 • I ' . ~ I J J ~' I $41 000 $50 000 $58 000 $149 000 

35 HSA#2 3/2912019 



City and County of San Francisco 

.. London Breed, Mayor 

April 24, 2019 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
City and County of San Francisco 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102A689 

Human Services Agency 
Department of Human Services 

Department of Aging and Adult Services 
Office of Early Care and Education 

Trent Rhorer, Executive Director 

RE: IHSS Providers Benefits and Administration Contract with the San Francisco IHSS Public 
Authority 

Dear Ms. Calvillo: 

Enclosed for the Board of Supervisors1 consideration and approval, please find a resolution which will 
authorize the grant between the City and County of San Francisco and the San Francisco In-Home 
Supportive Services Public Authority for the amount of $255,912,584 for the period from July 1, 2019 
to June 30, 2022. The purpose of this grant is to provide benefits to the Independent Providers of ln­
Home Supportive Services (IHSS). 

Because the contract is over $10,000,000, the Department is requesting approval from the Board of 
Supervisors in accordance with the Administrative Code. 

If you need additional information, please contact David Kashani, Contract Manager at 355-3607. 

Please calendar this item at the Board's earliest convenience and advise us of the date of introduction. 

Thank you for your assistance. 

l7/Jt-~.~ 
Trent Rhorer 
Executive Director 

P.O. Box 7988, San Francisco, CA 9412~-p~a • (415) 557-5000 • www.sfhsa.org 



FORM SFEC-126 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaien and Government Conduct Code~ 1.126) 

City Elective Officer Information (Please print clearly) 

Name of City elective officer( s): 
Members, San Francisco Board of Supervisors I 

City elective office(s) held: . 
Members, San Francisco Board of Supervisors 

Contractor Information (Please print clearly) 

Name of Contractor: SAN FRANCISCO IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY 

File No. 190484 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating ojfiC1~r; (3) any person who has an ownership of20 percent of more in the contractor; 
(4) any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. 
Use additional pages as necessary. 

1. See attached 

2. Kelly Dearman - Executive Dir.ector 
Eileen Norman - Deputy Director 
Loe Chau - Director of Finance & Operations 

3. None 

4. None 

5. The Public Authority has 2 Board of Directors: 
Daisy McArthur- Union representative from SEIU Local 2015 
Michael G. Pappas - DAAS Commissioner 

Contractor address: 832 Folsom St Fl 9, San Francisco, CA 94107 

Date that contract was approved: I Amount of contract: $255;912,584 

Describe the nature of the contract that was approved: 
Independent Provider Mode ln-Hbme Supportive Services- The In-Home Supportive Services (IHSS) Program aids 
eligible low-income older adults and persons with disabilities by matching them with IPs who assist them in 
activities of daily living. The provision of this service allows older adults and persons with disabilities to remain 
safely in their own homes, while encouraging independence and rehabilitation where possible. IHSS is provided 
through either (a) an IP, or (b) a contracted agency provider for clients who are unable to find and/or supervise 
their own IP's. Currently, there are approximately 23,000 IHSS clients, 95% who utilize the IP fV!ode of service. 

Comments: 

This contract was approved by (check applicable) 

D The City elective officer(s) identified on this form 

0 A board on which the City elective officer(s) serves San Francisco Board of Supervisors 

Print Name ofBoard 

D The board of a state agency (Health Authoirty, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals'Board, Treasure Island 

. 420 . 



File No. 190484 
Development Autho_rity) on vyhich an appointee of the City elective officer(s) identified on the form sits 

Print Name of Board 

Filer Information (Please print clearly) 

Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, I Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Superviscirs@sfgov.org 

Signature of the Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if Submitted by Board Secretary or Clerk) Date Signed 

421 



2019 -2020 BOARD OFFICERS: 
President: Melvin Beetle, Vice-President: Kenzi Robi, Treasurer: William Pitts, Secretary: Daisy McArthur 

STAFF CONTACTS: 
Kelly Dearman (593-8111), Shakema Straker 593-8117 

Melvin Beetle 
Raman Hotel 
1011 Howard Street, Room 224 
San Francisco, f,A 94103 

Mike Boyd 
1859 Powell Street #155 

. San Francisco, CA 94133 

Daisy McArthur 
588 Sutter Street #135 
San Francisco, CA 94102 

Kenzi Rabi 
567 Bay Street #1025 
San Francisco,. CA 94133 

621-5817 

531-5495 

677-8983 

410-9228 

Rita Semel 673-2190 
2190 Washington Street #907 

San Francisco, CA 94109 

Michael G. Pappas 474.1321 
San Francisco Interfaith Council . 
Interfaith Center at the:Presidio 
P.O. Box 29055 
San Francisco, CA 94129 

Patricia (Tricia) Webb 
1510 Eddy Street #1008 
San Francisco, CA 94115 

William Pitts 
2043 15th Street Apt 10 
San Francisco, CA 94114 

Updated 04/9/19 

640-7674 
885-4077 

683-8845 

NIA 

lawschool77@gmail.com 

NIA 

kenzisfihsspa@gmail.com 

rrsemel@gmail.com 

mgpappas.sfic@gmail.com 

·trici.32loves59@gmail.com 

wmpitts@gmail.com 

422 

Older Consumer 

Older Consumer 

Union Representative 

Younger Consumer 

OHS Commissioner 

DAAS Commissioner 

Younger Consumer 

Older Consumer 


