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FILE NO. 190485 

AMENDED IN COMMITTEE 
5/22/2019 

RESOLUTION NO. 

[Grant Agreement Amendment - Homebridge - Contract Mode In-Home Supportive Services 
and Provider Skill Development Training and Supports - Not to Exceed $90,722,855] 

Resolution approving a first amendment to the grant agreement between the City and · 

County of San Francisco and Homebridge, for the provision of contract mode in-home 

supportive services and provider skill Development training and supports; to increase 

the amount by $23,749,925 for a total amount not to exceed $90,722,855; and to extend 

the term from June 30, 2019, for a total agreement term of April 1, 2017, through June . 

30, 2020. 

WHEREAS, The City and County of San Francisco wishes to provide contract mode in

home supportive services to eligible blind, aged, and disabled persons in order to enable 

these individuals to remain safely in their homes, and provider skill development training and 

supports; and 

WHEREAS, The Human Services Agency conducted a Request for Proposals for these 

services in March 2016; and 

WHEREAS, Homebridge submitted a responsive and responsible proposal and was 

awarded the contract; and 

WHEREAS, The Board of Supervisors previously approved a grant for this service with 

Homebridge for the period of April 1, 2017, to June 30, 2019, in the amount of $66,972,930 on 

file with the Clerk of The Board of Supervisors in File No. 170231 Resolution 141-17; and 

WHEREAS, The Aging and Adult Services Commission approved this grant 

amendment to Homebridge of San Francisco at its meeting of May 1, 2019; now, therefore be 

it 

RESOLVED, That the Board of Supervisors hereby approves the grant agreement 

amendment to Homebridge to provide contract mode in-home supportive services to eligible 

Human Services Agency 
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blind, aged, and disabled persons in order to enable these individuals to remain safely in their 

homes, and provider skill development training and supports, extending the term from June 

30, 2019, for a total agreement term of April 1, 2017, through June 30, 2020, and increasing 

the amount by $23,749,925 for a total not to exceed amount of $90,722,855; and, be it 

FURTHER RESOLVED, That within thirty (30) days of the grant amendment being fully 

executed by all parties, the Human Services Agency shall provide the final contract to the 

Clerk of the Board for inclusion into the official file. 

APPROVED: 

Trent Rhorer 

Executive Director, Human Services Agency 

Human Services Agency 
BOARD OF SUPERVISORS 425 Page 1 



BUDGET AND FINANCE SUB-(OMMITIEE MEETING . MAY22, 2019 

Department: 
Human Services-Agency (HSA) 

Legislative Objectives 

• · The propo_sed re~olution would approve a first amendment to th.e contract between the 
City and Homebridge, a non-profit organization, for the provision of Contract M.ode IHSS 
and provider skill development training and supports, to (1) increase the contract amount 
by $29,136,749 from $66,972,930 to an arnou·nt not to exceed $96,109,679; and (2) to 
extend the term from the current end date of June 30, 2019 to a new end date of June 30, 
2020. 

Key Points 

• In-Home· Supportive Serv\ces ·(IHSS) is a federally-, state-, and lo~ally-funded program 
administered by each county. IHS,S provides funding for eligible low-income seniors (over 
the age of 65) and disabled persons to receive non-medical personal care and other 
household assistance in their home. In San Francisco, IHSS service hours are provided to 
clients via two modes of service. delivery: (a) the independent Provider mode or (b) the 
Contract Mode for clients who are unable to find and/or.supervise their own Independent 
Providers: There are ,,currently approximately 22,500 IHSS clients, 95 percent who utilize 
the Independent Provider mode of service. The five percent of clients who do not utilize 
the Independent Provider mode receives services through Homebridge, which is currently 
the Contract Mode provider. According to HSA, the Homebridge contract serves a higher 
need client through the employment of a trained and supervised home care workforce. 

Fiscal Impact 

• HSA projects total contract expenditures between April 2017 through June 2019 of 
$60,2751637, which includes actual expenditures through March 2019 of $51,065,864 and 
projected expenditures between April 2019 and June 2019 ·of $9,209,773. Total actua_l and 
budgeted expenditures under the contract; including the 10 percent. contingency, are 
$90, 722;855, which is $5,386,824 less than the proposed ·contract not-to-exceed amount 
of $96,109,679. Therefore, the proposed resolution should be amended to reduce the 
contract amount by $5,386;824 from $96,109,679 to $90,722,855. · 

Policy Consideration 

• In 2012, the State implemented the IHSS Coordinated Care Initiative, which established a 
Maintenance of Effort (MOE), which set· each county's expenditures for IHSS based on FY 
2011-12 IHSS expenditures, adjusted for inflation. The Governor's proposed ·budget for FY 
2019-20 in January included significant changes to the structure of the IHSS MOE. Overall, 
if the Governor's budget proposal for FY 2019-20 is enacted, HSA projects an increase in 
costs to its IHSS MOE of: $26 million in FY 2019-20 and an additional $13 million iri FY 
202.0-21, for a cumulative increase of more than $39 million in FY 2020-21. · 

Recommendations 

• Amend the proposed resolution· to reduce the contract not-to-exceed amount by 
$5,386,824 from $96,109;679 to $90,722,855. 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY22, 2019 

City Charter Section 9.118{b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million . 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval.· 

In-Home Supportive Services {IHSS) is a federally-, state-, and locally-funded program 
administered by each county. IHSS provides funding for eligible low-income seniors (over the 
age of 65) and disabled persons to receive non-medical personal care and other household 
assistance in their home. IHSS care allows seniors and disabled. persons to remain in their own 
homes and thereby avoid unnecessary and expensive hospitalization or institutionalization. 

Each eligible IHSS client is allocated a specified number of monthly IHSS service hours based on 
an annual needs assessment conducted by the Human Services Agency (HSA). In San. Francisco, 
IHSS service hours are provided to clients via two modes ot service delivery: (a) the 
Independent Provider mode or (b) the Contract Mode for clients wh.o are unable to find and/or 
supervise their own Independent Providers. According to HSA, there are currently 
approximately 22,500 IHSS clients, 95 percent who utilize the Independent Provider mode of 
service. The five percent of clients who do not uttlize the Independent Provider mode receives 
services through Homebridge, which is currently San Francisco's Contract Mode provider. 
According to HSA, the Homebridge contract serves a higher need client through the 
employment of a trained and supervised home care workforce. The Homebridge contract 
serves IHSS recipients who are unable to hire and supervise their own home care providers, due 
to behavioral issues that create barriers to service delivery. 

In April 2017, the Board of Supervisors retroactively approved a contract between the City and 
Homebridge1 for the provision of Contract Mode IHSS and provider skill development training 
and supports for the period of April 1, 2017 to June 30, 2019 in the amount of $66,972,930 (File 
17-0231). The contract provides for one additional year through June 30, 2020 at the sole 
discretion of HSA. 

The proposed resolution would approve a first amendment to the contract between the City 
and Homebridge, a non-profit organization, for the provision of Contract Mode IHSS and 
provider skill. development trainin.g and supports to (1) increase the contract amount by 
$29,136,749 from $66,972,930 to an amount not to exceed $96,109,679; and. (2) to extend the 

. term from the current end date of June 30, 2019 to a new end date of June 30, 2020. 

1 HSA issued a competitive Request for Proposals (RFP) in March 2016 to select a new provider for IHSS for a three

year period from July 1, 2016 through June 30, 2019. Only one agency submitted a proposal, which was the 

incumbent provider Homebridge. 

SAN FRA.NCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MAY 22, 2019 

As previously mentioned, the existing contract with Homebridge provides for one additional 
year through June 30, 2020 at the sole discretion of HSA. According to HSA, because 
Homebridge has met the necessary performance requirements, the agency intends to exercise 
the one-year extension, with an associated increase in the contract amount to pay for services. 
The agency will develop and cqmplete a competitive solicitation process during the next fiscal 
year with a goal for a. new contract to begin July 1, 2020. 

During the existing-term of the contract, Homebridge was budgeted to provide 1,183,218 
hours2 of supervised In-Home Supportive Services. For the proposed extension, Homebridge is 
budgeted to provide 514,863 hours of supervised services for FY 2019-20. The types of services 

· provided through the IHSS program include housecleaning, meal preparation, laundry, grocery 
shopping, personal care services (e.g., bathing, bowel and bladder care}, accompaniment to 
medical appointments, and protective supervision.' The IHSS caseload increased by seven 
percent between FY _2012-13 and FY 2013-14 and has then decreased by approximately three 
percent between FY 2013-14 and FY 2018-19, as shown in Table 1 below. 

Table 1: IHSS Active Caseload 

Fiscal Year 

Active 

Caseload 

Year-over

Year % 

Change 

.. £.Y..3.2.!!_::g____________ 21,591 _________________________ _ 

__ FY 2012-13 ·---·--------------21,608 _____________________ 9,~-----
___ f_l'._3Q!~_::!i ___________ 23,190 _____________ }!:: ___ _ 
... £L~Q.!~-1~---------------------- 22,600 __________________ (3% l __ __ 
... £:(_20_!?..~!.? ______________________ 22,298 --------------------- ( 1 % ) .. 

... £! .. ~~!_§_::!.? ___________ _, _____________ 22,414 _____________________ !~---

... £X .. ~!Z_::_!_? _____________ _, __________ 22,4s 9 ___________________ 9.~----
Fv 2018-19 
(to date) 22,554 0% 

Source: Human Services Agency 

HSA projects that the IHSS caseload will be approximately 22,500 in FY 2019-20. 

HSA projects total contract expenditures between April 2017 through June 2019 of 
$60,275,637, as shown in Table 2 below, which includes actual expenditures through March 
2019 of $51~065,864 and projected expenditures between. April 2019 and June 2019 of 
$9,209,773. Total. actual and budgeted expenditures under the contract, including the 10 
percent contingency, are $90,722,855, which is $5,386,824 less than the proposed contract not-

. 
2 

166,319 hours for focal year 2016-17; 476,899 hours for fiscal year 2017-18; and 540,000 hours for fiscal year 
2018-19 

SAN FRANCISCO BOARD OF SUPERVISORS · - BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY22, 2019 

to-exceed amount of $96,109,679. Therefore, the proposed resolution should be amended to 
reduce the contract amount by $5,386,824 from $96,109,679 to $90,722,855. 

Table 2: Total Contract Expenditures April 2017 through June 2020 

Contract April 2017 through Jµne 2019 

Actual expenditures $51,065,864 

Projected expenditures 9,209,773 

Total $60,275,637 

ContractJuly 2019 through June 2020 

Budgeted expenditures 

Contract Mode $26,643,921 

Provider Skills & Development 1,035,368 

Subtotal budgeted expenditures $27,679,289 

10% contingency 2,767,929 

$30,447,218 

Total $90,722,855 

Proposed not-to-exceed amount 96,109,679 

Recommended Reduction ($5,386,824) 

Contract Mode services are direct services to IHSS clients (including home care delivery and 
administration), consisting of approximately 337 FTE (full-time equivalent) IHSS providers, the 
program director, client service coordinators, service schedulers, and support staff (such as 
nurses and bilingual support); Provider Skills and Development consists of training staff to 
provide ongoing basic and advanced skill development training to IHSS providers._ 

According to HSA, the proposed budget is based on projections -derived from anticipated 
service hours based on historical needs and the costs associated with the administration of the 
program's care providers, and the training and supports component. 

The proposed contract is funded by a combination of Federal, State, and City sources, as shown 
in Table 3 below. 

Source 

City General Fund 

Table 3: Funding Sources 

Amount 

$18,470,534 

Percentage 

21% 

State Grants 20,229,633 23% 

.i!::9:.~ r~l __ ~_i:_~-~-!~----········-····-------······--·-·--········---·········-··· 49,254,759 --····-·-·····-·--····---~-§~---
Subtotal $87,954,926 

10% Contingency (General Fund) 2,767,929 

TOTAL $90,722,855 

Source: Proposed Contract 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY 22, 2019 

IHSS Maintenance of Effort 

The State implemented the IHSS Coordinated Care Initiative in 2012, which established a 
Maintenance of Effort {MOE). Under the·IHSS MOE, the City does not pay a proportional share 
of the contr.act costs for IHSS. Instead, it makes a single, local paym·ent known at the MOE as 
the share-of-cost of all services in the IHSS program. The MOE is adjusted for several factors. 
Under the original MOE formula, each county's MOE was set based on its FY 2011-12 IHSS 

· expenditures, increasing annually by an inflation factor of 3.5 percent. 

The Governor's budget for FY 2017-18 ended the Coordinated Care Initiative and significantly 
revised the Maintenance of Effort formula. Changes to the IHSS MOE that took effect in FY 
2017-18 continue to impact the cost of the IHSS program for the City and to increase costs 
relative to the prior version of the MOE. The revised MOE was rebased at a higher level, and the 
annual inflation factor was increased from 3.5 percent a year to five percent in FY 2018-19 and 
seven percent a year beginning on July 1, 2019 and .annually thereafter3

• 

These increases were to be partially offset by State General Fund support for the program, 
which started at $400 mnlion statewide in FY 2017-18 and stepped down until it reaches $150 
million starting in FY-2021-22. In addition to increases from inflation and reduced State General 
Fund offsets, the City's MOE can increase for the non-federal shar.e of (1) wage increases for 
IHSS providers, (2) increased hourly costs for services provided through the IHSS contract with 
Homebridge, and {3) increases in administrative expenditures. According to the January 4, 2019 
Five Year Financial Plan, the City projected increases of $56 million in FY 2019-20 and $69 
million in FY 2020-21 as compared to the MOE that existed prior to FY 2017-18. 

The Governor's proposed budget for FY 2019-20 in January again included significant changes 
to the structure of the IHSS MOE. These changes include a reduction in the mandated inflation 
rate from seven percent to four percent beginning in FY 2020-21 as well as an overall reduction 
of the base amount effective FY 2019-20. According to HSA, if enacted, the changes reduce 
cost growth by $9 million in FY 2019-20, $14 million in FY 2020-21, and with further reductions 
in the years thereafter. 

Overall, if the Governor's budget proposal f~r FY 2019-20 is enacted, HSA projects an increase 
in costs to its IHSS MOE of:.$26 million in FY 2019-20 and an additional $13 .million iti FY 2020-

. 21, for a cumulative increase of more than $39 million in FY 2020-214
• The projected FY 2019-20 

IHSS MOE reflects that the City will c.ontribute approximately 20 percent of the total estimated 
costs of the program. 

· 
3 

Per Section 12306.16 of Senate Bill 90 
4 The projections reflect the increase in IHSS provider wages to $16.50 an hour, in line with the City's MCO and the 
decrease iii the base IHSS MOE proposed in the Governor's January budget. The costs in FY 2020-21 reflect the 
_application of the proposed 4 percent annual inflation factor {down from 7 percent), a wage increase under the 
MCO to $17.50 an hour, and an increase in the hourly costs of the Homebridge contract in line with inflation .. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-(OMMITIEE MEETING MAY 22, 2019 

1) Amend the proposed resolution to reduce the contract not-to-exceed amount by 

$5,386,824 from $96,109,679 to $90,722,855. 

2) Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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CITY AND COUNTY OF SAN FRANCISCO 

FIRST AMENDMENT 
To THE GRANT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 

HOMEBRIDGE, INC. 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2019, in San Francisco, 
California, by and between Homebridge, Inc., 1035 Market Street, L-1~ San Francisco, CA 
94103, hereinafter referred to as "Grantee", and the City and County of San Francisco, 

RECITALS 

WHEREAS, City and Grantee have entered into the Agreement (as defined below); and 

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set 
forth herein to extend the grant term, increase the grant amount, and update the scopes of 
services and, . . 

WHEREAS, Grantee represents and warrants that it is qualified to perform the services required 
by City as set forth under this Grant and Modification Agreement; . 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. · Agreement. The term "Agreement" shall mean the Agreement dated April 1, 
2017 between Grantee and City. · 

b. Contract Monitoring Division. Contract Monitoring Division. Effective July 
28, 2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions 
of the Human Rights Commission under Chapter 14B of the Administrative Code (LBE . 
Ordinance) were transferred to the City Administrator, Contract Monitoring Division ("CMD"). 
Wherever "Human Rights Commission".or ."HRC" appears in the Agreement in reference to 
Chapter 14B of the Administrative Code or its implementing Rules and Regulations, it shall be 
construed to mean "Contract Monitoring Division" or "CMD" respectively.· 

c. Other Terms. Terms used and not defined in tliis Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

[TO CHANGE CONTRACT DATES] 
(a) Article 3.2. Duration of Term of the Agreement currently reads as follows: 

G-JOO mod (9-15; HSA) Page 1 of5 
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The term of this Agreement shall commence on the later of (a) April 1, 
2017 and (b) the effective date specified in Section 3 .1. Such term shall end at 
11 :59 p.m. San Francisco time on June 30, 2019. ' 

Such section is hereby superseded in its entirety to read as follows: 

The term of this Agreement shall commence on the later of (a) April 1, 
2017 and (b) the effective date specified in Section 3 .1. Such term shall end at 
11 :59 p.m. Sim Francisco time on June 30, 2020. 

(b) Article 5.1 Maximum Amount of Grant Funds of the Agreement currently reads as 
follows: · 

The amount of the Grant Funds disbursed hereunder shall not exceed Fifty Six 
Million Five Hundred Sixty Orte Thousand Three Hundred Seventy One 
Dollars ($56,561,371) for the period from April 1, 2017 to June 30, 2019, plus any 
contingent amount authorized by City and certified as available by the 
Controller. 

Contingent amount: Up to Five Miliion Six Hun.dred Fifty Six Thousand One 
Hundred Thirty Seven Dollars ($5,656,137) for the period from July 1, 2018 to 
June 30, 2019 {¥3), may be available, in the City's sole discretion as a 
contingency but only subject to written authorization by the City and if monies 
are certified as available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not exceed Sixty 
Two Million Two Hundred Seventeen Thousand Five Hundred Eight Dollars 
($62,217,508) for the period from April 1, 2017 to June 30, 2019 {Yl-Y3). 

Grantee understands that the maximum amount of Grant Funds disbursement 
identified above in Section 5.1 of this Agreement, includes the amount shown as the 
contingent amount and may not to be used in Program Budget(s) attached to this 
Agreement as Appendix B, and is not available to Grantee without a written 
revision to the Program Budgets of Appendix B approved by Agency. Grantee 
further understands that no payment of any portion of this contingency amount will 
be made unless and until such funds are certified as available by Controller. 
Grantee agrees to fully comply with these laws, regulations, and policies and 
procedures. 

Such section is hereby replaced in its entirety to read as follows: 

The amount of the Grant Funds disbursed hereunder shall not exceed Eighty-Seven 
Million, Three Hundred Seventy-Two Thousand, Four Hundred Thirty-Six 
Dollars ($87,372,436) for the period from Aprill, 2017 to June 30, 2020, plus any 
contingent amount authorized by City and certified as available by the 
Controller. 
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Contingent amount: Up to Eight Million, Seven Hundred Thirty-Seven 
,Thousand, Two Hundred Forty-Three Dollars ($8,737,243) for the period from 
July 1, 2019 to June 30, 2020 {Y4), may be available, in the City's sole discretion 
as a contingency but only subject to written authorization by the City and if 
monies are certified as available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not exceed Ninety
Six Million, One Hundred Nine Thousand, Six Hundred Seventy-Nine Dollars 
($96,109,679) for the period from April 1, 2017 to June 30, 2019 {Y1-Y4). 

Grantee understands that the maximum amoun,t of Grant Funds disbursement 
identified above in Section 5.1 of this Agreement, includes the amount shown as the 
contingent amount and may not to be used in Program Budget(s) attached to this 

· Agreement as Appendix B2 & B3, and fs not available to Grantee without a written 
revision to the Program Budgets of Appendix B2 & B3 approved by Agency. 
Grantee further understands that no payment of any portion of this contingency 
amount will be made unless and until such funds are certified as available by 
Controller. Grantee agrees to fully comply with these laws, regulations, and 
polides and procedures. 

(c) Appendix A. Appendix A, of the agreement describes the services to be provided. 

Such section is hereby replaced in its entirety by Appendix A-3, Services to be · 
Provided, pgs 1-11 

(d) Appendix A-1. Appendix Al, of the agreement describes the services to be provided. 

Such section is hereby replaced in its entirety by Appendix A-4, Services to be 
Provided, pgs 1-5 

(e) Appendix B. Appendix B, Calculation of Charges, pp. 1-4 of the Agreement displays 
the original total amount of $54,320,909. 

Such section is hereby replaced in its entirety by Appendix B-2, Calculation of 
Charges, pp. 1-4, which displays the budget as herein modified to $84,036,130. 

(f) Appendix B-1. Appendix B-1, Calculation of Charges, pp. 1-3 of the Agreement 
displays the original total amount of $2,240,462. 

Such section is hereby replaced in its entirety by Appendix B-3, Calculation of 
Charges, pp. 1-3, which displays the budget as herein modified to $3,336,305. 

G-100 mod (9-15; HSA) 
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(g) 17.6 Entire agreement section 17.6 is hereby replaced in its entirety to read as 
follows: 

17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire. 
· Agreement between the parties, and supersede all other oral or written provisions. If there is any · 

conflict between the terms of this Agreement and the Application Documents, the terms of this 
Agreement shall govern. The foil owing appendices are .attached to and a part of this Agreement: 

Appendices A-3, A-4, Services to be Provided 
Appendices B-2, B-3, Budget 
Appendix C, Method of Payment 
Appendix D, Interests in Other City Grants 
Appendix E, Permitted Subgrantees 
Appendix F, Federal Award Information 
Appendix G, Federal Requirements for Subcontractors 
Appendix H, HIPP A Business Associate Addendu.m 

3; Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after July 1, 2019. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

G-100 mod (9-15; HSA) Page 4 of5 
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lN WITNESS WHEREOF, Grantee and City have executed this Amendment as of the date first 
referenced above. 

CITY 

Recommended by: 

Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as to Form: 

By: 
David Ries 
Deputy City Attorney 

G-100 mod (9-15; HSA) 

Date 

Date 

GRANTEE 

HOMEBRIDGE, INC. 

Print Name: Mark Burns 
Title: Executive Director 
Address: 1035 Market Street, L-1 
City, State ZIP: San Francisco, CA 94103 

Phone: 415-659-5319 

City vendor number: 0000018736 
Federal Employer ID number: 94-2985244 
.DUNS Number: 836142224 
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Appendix A-3 - Services to be Provided 
Homebridge 

In-Home Supportive Services - Contract Mode 

Effective April 1, 2017 - June 30, 2020 

I. Purpose of Gran_t 

The purpose of this grant is to provide In-Home Supportive Services (IHSS) to 
recipients who are at risk and who are unable to hire and supervise their own 
home care providers or who have behavioral issues that create barriers to service 
delivery. The IHSS Program provides assistance to eligible older adults and 
adults with disabilities who are unable to remain safely in their own homes 
without this assistance. The City has approved this grant to maximize options and 
ensure alternatives to out-of-home care for eligible older adults and adults with 
disabilities. This Grant is let in accordance with Title XIX and Title XX, of the 
Social Security Act; California State Welfare and Institutions Code, Sections 
12300 et seq., California State Department of Social Services (CDSS) Manual of 
Policy and Procedures (MPP), Divisions 10, 19, 21, 22, 23, 25, 30 and 46, et seq., 
Office of Management and Budget (0MB) Circulars. Grantee shall comply with 
all provisions specified in this Grant. 

II. Definitions 

City City and County of San Francisco 
CMIPS II Case Management, Information and Payrolling System II 
DAAS ' San Francisco Department of Aging and Adult Services, a 

division of HSA 
HSA Human Services Agency of the City and County of San 

Francisco 
Medi-Cal The California Medical Assistance Program is a California 

Medicaid welfare program serving low-income individuals, 
with incomes below _13 8% of federal poverty level. 

IHSS In-Home Supportive Services 
Intensive Supervision Frequent contact and support to both IHSS recipient and 

home care providers in order to overcome barriers to service 
delivery 

OSHA Refers to California Occupational Safety and Health 
Administrations 

III. Target Population 

A. To be eligible for IHSS, recipients must be living either in their own homes, SRO 
hotels, shelters, public or senior housing within the boundaries of San Francisco 
County, and must meet the following conditions: 
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1. Be sixty-Jive years or older and/or a person with disabilities 
. 2. Currently receive Full-Scope Medi-Cal 
3. Receive approval from a: Licensed Health Care Professional to receive 

IHSS through IHSS Health Certification Form SOC 873, per Welfare and 
Institutions Code section 12309.1 

B. Eligible IHSS clients must meet alt of the following criteria to be considered for 
referral to Contract Mode: 

1. Willing to accept Contract Mode Services after 3 good faith efforts to 
engage in services are made by Contract Mode; 

2. Without stable home care services, is at risk for premature 
institutionalization, ·eviction and/or health and safety issues; 

3. No other stable support system is in place to adequately provide home care 
· needs or provide consistent assistance to successfully maintain an IP; and 

4. Has not terminated from Contract Mode ·services in the past 6 months or 
less due to egregious behavior or lack of engagement. 

C. IHSS clients must also meet at least one of the following criteria: 
1. Moderate to severe mental health, cognitive impairment and/or substance 

· misuse that affects their ability to hire and manage an Independent 
Provider (IP); and/or · 

2. Physical condition(s) that prevents client from being able to coordinate a 
full care plan to. meet domestic and personal care needs while supervising . 
an IP; and/or 

3. Recent or pending discharge from hospital or sl~illed nursing facility 
(SNF) with no community or other support system; and/or 

4. Requires heavy cleaning with or without on-going Homebridge Services; 
and/or · 

5. Adult Protective Services (APS)/IHSS Investigations confirmed abuse or 
neglect by previous IP, family member and/or partner. 

IV. Des'cription of Services 

A. Grantee shall provide the following services during the term of this contract: 

Provide supervised IHSS for a maximum of:. 
166,319 hours for fiscal year 2016-17; 
476,899 hours for fiscal year 2017~18; 
540,000 hours for fiscal year 2018.-19; 
514,863 hours for fiscal year 2019-20. 

In all respects, the grantee shall comply with Federal, State and City reporting 
requirements. · · 
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B. Description ofln-Home Supportive Services 

1. Domestic services, which includes: Sweeping, vacuuming, washing and 
waxing the floor surfaces; Washing kitchen counters and sinks; Cleaning 
the bathroom; Storing food and supplies; Taking out garbage; Dusting and 
picking up; Cleaning oven and stove; Cleaning and defrosting refrigerator; 
Bringing in fuel for heating or cooking purposes from a fuel bin in the 
yard; Changing bed linen; and Miscellaneous domestic services such as 
changing light bulbs. 

2. Heavy cleaning that involves thorough cleaning of the home to remove 
hazardous debris or dirt. The City shall have the authority to authorize this 
service, only at the time IHSS is initially granted, to enable the provider to 
perform continuous maintenance, or, if a lapse in eligibility occurs,· 
eligibility is reestablished and IHSS services have not been provided within 
the previous 12 months. The City shall have the authority to authorize this 
service should the recipient's living conditions result in a substantial threat 
to his/her health/safety. Such service may also be authorized when a 
recipient is at risk of eviction for failure to prepare his/her home or abode 
for fumigation as required by statute or ordinance. 

3. Related services limited to: Planning of meals; Preparation of meals 
. includes such tasks as washing vegetables, trimming meat, cooking, setting 
the table, servicing the meal, cutting the food into bite-size pieces; Meal 
cleanup including washing drying, and putting away dishes, pots, utensils 
and culinary appliances; Routing mending, laundry, ironing, folding, and 
storing clothes on shelves or in drawers; Reasonable food shopping and 
other shopping/errands limited to the nearest available stores or other 
facilities consistent with the recipient's economy and needs; 

4. Non-medical personal services limited to: 

Homebridge 

a. Bowel and bladder care such as assistance with enemas, emptying of 
catheter or ostomy bags, assistance with bed pans; application of 
diapers, changing rubber sheets, assistance with getting on and off 
commode or toilet; 

b. Respiration limited to nonmedical services such as assistance with self
administration of oxygen and cleanirtg of intermittent positive pressure 
breathing (IPPB) machines; · 

c. Consumption of food consisting of feeding or related assistance to 
recipients who cannot feed themselves or who require assistance with 
special devices in order to feed themselves; 

d. Routine bed baths; 
e. Bathing, oral hygiene, grooming; 
f. Dressing; 
g. Rubbing of skin to promote circulation, turning in bed and other types 

of repositioning, assistance on and off the seats and wheelchairs, or into 
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or out of vehicles, and range of motion exercises, which shall be limited 
to the following: 
i. General supervision of exercises, which have been taught to the 

recipient by a licensed therapist or other health care professional to 
restore mobility restricted because of injury, disuse or disease~ 

ii. Maintenance therapy when the specialized lmowledge and 
judgment of a qualified therapist is not required and the exercises 
are consistent with the patient's capacity and tolerance. Such 
exercises shall include the carrying out of maint~nance programs; 
i.e., the performance of the repetitive exercises required to 
maintain function, improve gait, maintain strength, or endurance; 
passive exercises to maintain range of motion in paralyzed 
extremities; and assistive walking. 

h. Moving into and out of bed; 
i. Care of and assistance with prosthetic devices and assistance with self- · 

administration of medications.· Assistance with self-administration of 
medications consists of reminding the recipient to take prescribed 
and/or over-the-counter medications when they are to be taken and 
setting up medi-sets; 

J. Routine menstrual care limited ·to application of sanitary napkins and 
external cleaning; 

k. Ambulation consisting of assisting the recipient with walking or 
moving the recipient from place to place. 

5. Accompaniment services when the recipient's presence is required at the 
appointment and assistance is necessary to· accomplish the appointment ar~ 
limited to: 

a. Accompaniment to and from appointments with physicians, dentists and 
other health practitioners; 

· b. Accompaniment necessary for fitting health related appliances/devices and 
special clothing; 

c. Accompaniment to .the site where alternative resources provide in-home 
supportive services to the recipient in lieu ofIHSS. 

6. Yard hazard abatement, which is light work in the yard, may be authorized 
for: 

a. Removal of high grass or weeds and rubbish when this constitutes a fire 
hazard; 

b. Removal of ice, snow or other hazardous substances from entrances and 
essential walkways when access to the home is hazardous. 

7. Protective supervision consisting of observing recipient behavior in order 
to safeguard the recipient against injury, hazard, or accident. 

Homebridge 

a. This service is available for monitoring the behavior of non-self ~directing, 
confused, mentally impaired, or mentally ill persons with the following . 
exceptions: · 
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· i. Protective supervision does not include friendly-visiting or other 
social activities; 

11. Supervision is not available when the need is o.aused by a medical 
condition and the form of the supervision required is medical; 

iii. Supervision is not available in anticipation of a medical 
emergency; 

1v. Supervision is not available to prevent or control antisocial or 
aggressive recipient behavior. · 

b. Protective supervision is available under the following conditions:. 
1. County IHSS staff has determined that a 24-liour need exists for 

protective supervision and that the recipient can remain at home 
safely if protective supervision is provided; and 

ii. Services staff determines that.the entire 24-hour need for 
protective supervision can be met through any of the following or 
combination: of the following: 

1. In-Home Supportive Services; and 
2. Alternative.resources; and · 
3, A reassurance phone service when feasible and appropriate. 

Feasibility and appropriateness will be determined exclusively by the 
County IHS S staff. 

The proposed method of meeting protective supervision need MUST be 
approved by San Francisco County. Discretion of the Grantee is not 
allowed. 

8. Teaching and demonstration services are provided by IHSS providers to 
enable recipients to perform for themselves, service·s which they currently 
receive from IHSS. 

Teaching and demonstration services are limited to instruction in those tasks 
listed in CDSS MPP 30-757.11, .13~ .14, and .16. 

a. This service shall be provided by persons who have successfully 
completed at least an appropriate number of hours of training, as approved 
by the Agency and as evidenced by a valid certificate or other proof of 
training completion; · 

b. This service shall only be provided when the provider has the ability to do 
so effectively and safely. 

9. Paramedical services are provided under the following conditions: 

a. The services shall have the following characteristics: 

Homebridge 
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1. The activities, which persons would normally perform for 
themselves but for their functional limitations; 
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ii. The. activities, which, due to the recipient's physical or mental 
condition, are necessary to maintain the recipient's health. 

b. The services shall be provided when ordered by a licensed health care 
professional who is lawfully authorized to do so. The recipient shall select 
the licensed healthcare professional; 

c. The services shall be provided under the direction of the licensed health 
care professional; . 

d. The licensed health care professional shall indicate to social services staff 
the time necessary to perform the ordered. services. · 

10. IHSS in the Workplace will be provided according to AB 925, which 
amended Welfare and Institutions Code (WIC) section 12300 and added 
WIC section 14132.955 . 

. a. IHSS recipients are allowed to transfer service hours authorized for use in 
the recipient's home to a workplace in order to enable the recipients to 
obtain, retain, or return to work. The IHSS recipients are not allowed 
additional service hours in the workplace beyond those authorized for the 
home. 

b. The COUNTY will designate which, if any, of the authorized services are 
to be provided in a recipient's workplace. 

V. Service Objectives 
On an annual basis, the Contractor will meet the following Service Objectives: 

A. Grant~e will provide an annual average of at least 65% of Total Authorized Hours 
ofIHSS. 

B. Grantee will provide an annual average of at least 95% of Authorized Hours of 
IHSS when recipients are available for and accept service. 

C. Grantee will provide services to 95% of new recipients within the RSA-required 
5-day period or 24-hour emergency period~ as specified by HSA worker. 

D. Grantee will dispatch replacement workers to 95% of recipients needing non
personal care within four ( 4) hours of notification that the scheduled worker did 
not show up. 

E. Grantee will dispatch replacement workers to 95% of recipients needing personal 
care within two (2) hours of notification that the scheduled worker did not show 
up. 

F. Grantee will follow established protocols to notify IHSS of critical incidents 
within 48 hours of event lmowledge at least 99% of the time. 

VI. Outcome Objectives 
On an annual basis, the Contractor will meet the following Outcome Objectives: 
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A. On the annual, comprehensive, anonymous written satisfaction survey of 
recipients (provided iri the language spoken by the recipients), at least 95% of 
recipients will indicate the following: 

1. the Grantee services helped them remain living independently at home 
2. the Provider regularly arrived on time 
3; the Provider provided the necessary authorized services 
4. the Provider responded satisfactorily to recipient requests regarding 

preferred care methods 
5. the recipient could communicate to Grantee staff in native language 
6. the cultural and ethnic needs were met (e.g., food preparation) 
7. the level of supervision and support to the recipient was adequate to meet 

recipient needs 
8. the level of supervision and support to the Provider was adequate to meet 

recipient needs 
9. if the recipient had encountered problems in service delivery, that the 

problems were resolved in a timely and satisfactory manner. 

B. In the annual home care provider evaluations conducted by the Field Supervisors, 
at least 95% ofrecipients rate their Providers quality of work as "good" or 
"excellent" in the areas of 

1) quality of work 
2) ability to perform all authorized tasks 
3) relationship to recipient 
4) communication skills with recipient 
5) sensitivity to recipient's needs 
6) timeliness 

C. Quarterly compilation of 20% of redpient timesheets (Recipient Time Tracking) 
will show that at least 95% of recipients will have indicated on their timesheets 
"the Provider came within the time frame needed." 

VII. Reporting and Other Requirements 
In all respects, the grantee shall comply with Federal, State and City reporting 

. requirements. 

A. Annual Reporting Requirements: 

Homebridge 

1. A Contract Mode Quality Assurance Plan and Report that details annual 
findings from the ongoing comprehensive quality assurance activities 
designed to objectively and systematically monitor the quality ofIHSS 
provided to recipients. The report must include proposals for addressing 
any areas in which Grantee/Contractor did not meet its own standards for 
the coming year. 

2. A Recipient Satisfaction Survey report, including at least the 
measurements stated in Section VI, Outcome Objectives. 
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B. Quarterly Reporting Requirements: 
1. Quarterly reporting will include data on progress toward each service and 

outcome objective as required in Section VI, Outcome Objectives. · 

2. The Grantee shall submit within 30 (thirty) days following each three
month period a detailed accounting of the actual costs incurred in 
providing the IHSS services under this contract/grant. This accounting 
report shall tie to the year-end audited report. 

3. Grantee/Contractor shall submit a Utilization Management (UM) quarterly 
report that includes analysis of service utilization trend, rationale of 
underutilization, and projection of future utilization. 

· C. Monthly Reporting Requirements: 
Monthly reporting will include: 1) Total costs incurred for the provision of 
services, and 2) a wide range of program information; The following is a list 
of the information to be reported on a monthly basis. Reports must be 
submitted via both email and in a format provided by HSA. 
1. Hours Authorized · 
2. Hours Served 
3. Hours requested 
4. Hours cancelled and/or locked. out 
5: % served of authorized 
6. Number of recipients served 

· 7. Additional service hours available for following month ( capacity) 
8. Home Care Provider: Total, serving and broken down by tiers 
9. Overserved hours 
10. Share of Cost 
11. Identified items in CMIPS requiring joint corrective action. 

Grantee will provide Ad Hoc reports as required by the Department. All required 
reports must be loaded into HSA's Contracts Administration, Reporting, and 
Billing Online (CARBON) system. 

For assistance with reporting requirements or submission of reports, contact: 

David.kashani@sfgov.org 
Senior Administrative Analyst, Office of Contract Management 

or 
Krista.Blyth-Gaeta@sfgov.org 
Program Director, IHSS Program Director 

D. Electronic Visit Verification 
Grantee shall comply with the Electronic Visit Verification (EVV) federal 
statutory requirements pursuant to Subsection 1 of Section 1903 of the Social 
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Security Act (42 U.S.C. 1396b) by ensuring the EVV system verifies for all 
providers: type of service performed; individual receiving the services; date 
of service; location of service delivery; individual providing services; and 
times the service begins and ends. 

E. SF RSA Mandatory Training and Meeting Requirements 
It is important for effective and efficient service delivery that the Grantee has 
a good understanding of State In-Home Supportive Services rules and 
regulations, as well as local IHSS program policies and procedures. 
Grantee/Contractor must designate key management and supervisory staff to 
attend trainings annually with the RSA IHSS program and to demonstrate a 
clear understanding ofIHSS regulations, the method by which services are 
authorized by the San Francisco IHSS program, as well as the RSA IHSS 
program's procedures for' Contract Mode cases. Trained Grantee/Contractor 
staff will be responsible for training other staff on IHSS Program regulations 
and procedures. 
HSA conducts case conferences on a weekly or as needed basis in its offices 
at 1650 Mission Street, San Francisco, with its IHSS Grantees. The purposes 
of these conferences are to discuss: 

1. Service delivery issues about individual recipients; and 

2. Other issues of concern of either SF RSA and/or the Grantee/Contractor. 

Attendance of these meetings is mandatory and all appropriate information 
and minutes obtained from the meetings must be disseminated to all attendees. 
The Grantee/Contractor is responsible for maintaining information and 
minutes from these meetings in its recipient files. 

F. Quality Assurance Requirements 

H6mebridge 

1. Grantee must develop an annual written Quality Assurance Program with 

clearly defined goals, measurements, mechanisms and frequencies of 

monitoring each year. Grantee/Contractor will report on this plan 

annually as stated above. The Quality Assurance Program must include at 

a minimum standards for the following service delivery elements: 

a. Rate of turnover of primary Home Care Provider for recipients 

b. Home Care Provider qualifications 

c. Number of Supervisory visits with recipients per year 

d. Rate of ability to match language and cultural needs of recipients 

2. Grantee must develop and implement a Policy and Procedures manual that 

includes selection protocol and oversight of home care providers to ensure 

IHSS Contract Mode 9 of 11 
AppendixA-3 

FY 2016-2020 

445 



Hornebridge 

that the home care providers selected are competent in performing IHSS 
tasks according to the State mandates. The manual should also include 

procedures for working with recipients who refuse services, are violent or 

threatening towards home care providers, and who live in dangerous 
environments. This manual is to be shared with the County annually. The 

Grantee ·must forward any changes in the Policy and Procedures manual to 

the County. 
· 3. Grantee must develop and implement a recruitment program that clearly 

defines short and long-term goals in recruiting qualified providers that will 
meet the needs of a diverse and at-risk population. Grantee must also 
develop and implement a recruitment program that clearly defines short 

and long-term goals in recruiting Independent Pi'oviders and IHSS Public 
Authority Registry Providers to its skill development training courses. 

4. Grantee rriust develop and implement a Grievance Policy and.Procedure 
following HSA polices and listing required steps for a timely 

communication to RSA of all grievances filed, actions taken to .resolve the 
grievances, the results, and the follow up plans, within a maximum of 30 

days of grievances filed by recipients. 
5. Grantee must develop and implement a clearly defined .Utilization 

Management {UM) structure and processes including data collection 

mechanism, data analysis, executive summary, follow up action plans, and 
responsible individuals for tracking service hours. The analysis must be 
conducted on a quarterly basis and, at a minimum, include the trend. of 
service utilization, rationaie of underutilization, and projection of future 

utilization. 
6. Grantee must develop and implement a written Confidentiality Program 

that complies with HIPP A arid other SF City and HSA confidentiality 

_ requirements and describe in detail how the confidentiality of recipient 

information is maintained. 
7. Grantee will develop and implement a Recipient Satisfaction Survey 

instrument to measure the quality of care r~ceived by the recipients on an 
annual basis. The instrument must be provided in the language spoken by 

the recipients and include indicators described in Section VI, Outcome 

Objectives. 
8. Grantee will develop and implement a Home Care Provider Evaluations 

instrument annually measure the performance of the providers. 

9. Grantee will develop and implement student evaluations for all Skill 

Devel.opment Training courses. The results of these evaluations will be 
compiled and included in the annual Skill Development Training Report. 
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10. Grantee will develop Post Training Support Goals annually, and develop 

methods to monitor progress towards these goals on a regular basis. 

Progress towards these goals will be compiled and included in the annual 

Skill Development Training Report. 

G. Personal Care Services. Program and IHSS Plus Waiver Enrollment 

1. The Grantee will become the enrolled provider in the contract mode for 

the Personal Care Service Program (PCSP) and IHSS Plus Waiver 

Enrollment (IPW). This will occur as soon as San Francisco County has a 

signed enrollment form from the Grantee in its possession. The Grantee 

shall, at a minimum, certify the following: 

2. All employees of the grantee are qualified to provide the care authorized; 

3. All claims submitted to the San Francisco County for services to recipients 

of IRS S and provided by the grant, wiH be provided as authorized for the 

recipient; 

4. That payment of the claims will be from federal and/or state funds and that 

any false statement, claim, or concealment of information may be 

prosecuted under federal, and/or state laws; and 
5. That services will be offered and provided without qiscrimination based 

on race, religion, color, national or ethnic origin, sex, sexual orientation, 

age, or physical or mental disability. 

VIII .. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of specific 
program standards or requirements as outlined above; back-up documentation 
for reporting progress towards meeting service and outcome objectives; 
internal policies and procedures; personnel files for homecare providers; 
training standards and ~equirements; and records maintenance. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee1s organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 
Act, subcontracts, and MO Us, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. -
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Appendix A-4 - Services to be Provided 
Homebridge 

Provider Skill Development Training and Supports 

April 1, 2017 - June 30, 2020 

I. Purpose of Grant 
The purpose of this grant is to provide ongoing basic and advanced hard and soft 
skill development training to IHSS providers. Skill development is training that 
has a direct relationship to job competencies required of a home care provider that 
will enable them to provide safe, efficient and appropriate domestic and personal 
care services. Grantee shall assess the skill level of each home care provider in 

· relation to the domestic and personal care services they will be required to 
perform and shall provide training that relates to job competencies. Additionally, 
Grantee must offer post training supports to IHSS providers that have completed 
training. The Grantee shall maintain records of all home care providers' skill 
assessments and specific training provided to meet minimum standards of 
competency. 

The primary service goal for Provider Skill Development Training and Supports 
is to strengthen the home care workforce in San Francisco through the provision 
of standardized skill development training and supports to Contract Mode and 
Independent Providers of IHSS, as well as IHSS Registry-Providers. 

II. Definitions 

City City and County of San Francisco 
DHS San Francisco Department of Human Services, a division of 

HSA 
HSA Human Services Agency of the City and County of San 

Francisco 
IHSS In-Home Supportive Services 
OSHA Refers to California Occupational Safety and Health 

Administrations 

III. Target Population 

IHSS home care providers who are employed by the Grantee for IHSS - Contract 
Mode, who are currently working as IHSS Independent Providers, and/or are 
currently listed on the San Francisco IHSS Public Authority Registry. 

IV. Description of Services 

Grantee shall provide the following services during the term of this contract: 

Hcimebridge 
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Standardized soft and hard skill development training and supports to Contract 
Mode and Independent Providers ofIHSS, as well as IHSS Registry 
Providers. 

In all respects the grantee shall comply with Federal, State and City reporting 
requirements. 

Description of Provider Skill Development Training and Supports 

A. Grantee must provide ongoing basic and advanced skill development training 
to IHSS providers. Skill development is training that has a direct relationship 
to job competencies required of a home care provider that will enable them to 
provide safe, efficient and appropriate domestic and personal care services. 

a. Basic Provider Training consists of courses aiming to help students 
master key areas of domestic and personal care. Topics to be included 
must contain at least the following: emergency preparedness, infection 
and exposure control, food and medication interaction, food safety and 

· sanitation, home safety, OSHA requirements, CPR and First Aid, and 
personal care and home care standards. Basic Provider Training for 
IHSS Independent Providers or Registry Providers must include 
courses on IHSS Timesheets (promoting and advocating the use of 
electronic timesheets), Overtime, and Payment processes. 

b. Advanced Provider Training consists of courses that focus on specific 
areas providers may need to learn more about such as fall prevention, 
using durable medical equipment, mental illness and substance abuse 
in recipients, self-care and nutrition. 

B. Grantee shall assess the skill level of each home care provider in relation to 
the domestic and personal c.are services they will be required to perform and 
shall provide training that relates to job competencies. 

a. The Grantee shall maintain records of all home care providers' skill 
assessments and specific training provided to meet minimum standards 
of competency. 

C. Grantee must offer post training supports to IHSS providers that have 
completed training. 

a. Post Training Supports consists of services to ensure IHSS home care 
providers are using skills they learned after receiving training 
successfully such as post training mentoring, on-the-job training, 
and/or career counseling. 

D. Grantee shall ensure training is easily accessible to home care providers. 

V. Service Objectives 
On an annual basis, the Contractor will meet the following Service Objectives: 

1. Grantee will provide basic Skill Development Training to 100% of its staff 
providers. 

Homebridge 
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2. Grantee will provide advanced Sldll Development Training to at least 75% of 
its staff providers. 

3. Grantee will provide basic training to 100% ofIH.SS Registry providers. 

4. Grantee will provide orientation, basic and specialized training to at least 5% of 
non~Registry affiliated Independent Providers or IHSS Registry workers taking 
specialized training. 

VI. Outcome Objectives 
On an annual basis, the Grantee will meet the following Outcome Objectives: 

• A minimum of 95% of providers completing basic and/or specialized Skills 
Development · . 
Training indicates they "agree" or "strongly agree" that the training helped them 
to take better care of their recipients on the student evaluation fonns. 

VII. Reporting and Other Requirements 

L Annual Reporting Requirements: 

a. A Skill Development Training Plan and Report including outreach plans, 
curriculum, schedules, staff qualifications, and projected and actual 
attendance of training sessions, as well as post-training support goals and 
outcomes. The plan and report will consider the results of "The Training 
Needs & Solutions for Independent Providers~ Homebridge Research 

· Study". This report shall also include .the results of student evaluations of 
trainings received as well as post training skill assessment records. 

b. A Training Evaluation report completed by providers who have attended 
Skills Development Training, including at least the measurements stated in 
.Section VI, Outcome Objectives · 

2. Quarterly Reporting Requirements: 

IHSS Provider Skills Development Training quartvrly report to include the 
following; · 

. 1) Total Number of providers trained 
2) Subjects coveted 
3) Instructor Hours of training 

Home bridge 
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4) Total Unduplicated Number of Contractor Employees, IHSS 

Independent Providers, and IHSS Registry providers who received 
training 

5) Total number of IHSS providers who received post training support 

Grantee will provide Ad Hoc reports as required by the Department. All required 
reports must be loaded into HSA's Contracts Administration, Reporting, and 
Billing Online (CARBON) system. 

For assistance with reporting requirements or submission of reports, contact: 

David.Kashani@sfgov.org 
Senior Administrative Analyst, Office of Contract Management 

or 

Krista.blyth-gaeta@sfgov.org 
Program Director, IHSS Program Director 

3. Quality Assurance Requirements 

a. Grantee will develop and implement student evaluations for all Skill 
Development Training courses. The results of these evaluations will 
be compiled and included in the annual Skill Development Training 
Report. 

b. Grantee will develop Program Post Training Supp01i Goals annually, 
and develop methods to monitor progress towards these goals on a 
regular basis. Progress towards these goals will be compiled and 
included in the annual Skill Development Training Report. 

c. Grantee must develop and implement a recruitment program that 
clearly defines short and long term goals in recruiting Independent 
Providers and IHSS Public Authority Registry Providers to its skill 
development training courses. 

VIII. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of specific 
program standards or requirements as outlined above; back-up documentation 
for reporting progress towards meeting service and outcome objectives; 
internal policies and procedures; personnel files for homecare providers; 
training standards and requirements; and records maintenance.· 
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B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 
Act, subcontracts, and MO Us, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 
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~ 
CJ1 
u.) 

HUMAN SERVICES AGENCY BUDGET SUMMARY 
BY PROGRAM 

Name: 
Homebridge 

(Check One) New -- Renewal/Modification _x_ 
Original Original 

--~------ -----

Program: IHSS Contract Mode Services IHSS Contract Mode IHSS Contract Mode 

Budget Reference Page No.(s) 

Program Term 4/1/2017-6/30/2017 7 /1 /2017-6/30/2018 

Expenditures 
!Salaries & Benefits $4,819,522 $19,066,574 

!operating Expense . $806,027 $2,526,764 

!Subtotal $5,625,549 $21,593,338 
Indirect Percentage(%) 10.0% · 10.8% 

Indirect Cost (Line 16 X Line 15) $562,555 $2,339,562 

Capital Expenditure $0 $0 
Total Expenditures $6,188,104 $23,932,900 

HSA Revenues 
Federal CFDA 93.778 $1,547,026 $5,983,225 

State $1,732,669 $6,701,212 

Local $2,908,409 $11,248,463 

Other Revenues 

!Total Revenues $6,188,104 $23,932,900 

lFull Time Equivalent (FTE) 445 391 

Program Staff 66 67 

HCPs 379 324 

Appendix s;i, Page ·1 

Document Date: 

Term 

AprilJ, 2017 - June 30, 2020 

Original 
IHSS Contract Mode :'.1;W{ll1pSi;Cf5'f;jtrJipVit,)1,pae}%if:;~ 

{,·,,·,, 

''"'' 
7/1/2018e6/30/2019 

., 
,,,,:"' .,.m ~O,;i,M,1 '"-'""''''"-'·-i:'"i!I, 

$22,367,284 ~; . .,;;-i:!:::,:n-{'i..--::.i ,·,,~·. ~;;::..:.~.:.::,~·:, 

$2,424,721 ,;;-, ·,,,,,,.,,, ··-/·'"' 
.$24,792,005 4>"22'''' 

10.0% 

$2,479,201 

$0 
,,,. 

"·"·' 

$27,271,206 ·-,,; •. a;<,,t,C'<: ,;·b! 3' /2,f 'i 

$6,817,802 

$7,635,938 

$12,817,466 

$27,271,206 , .. ,, 
.. 

'"':~ ... ,-~ 

43$ ..... '.')( ,,,., .. ,,..,.U, 

67 ,.".' .. Y V 

369 0 ,,,, ., •..... ,., ,.~ .,, 

4/17/2019 

IHSS Contract Mode 

TOTAL 

4/1 /2017-6/30/2020 

$68,216,705 

$8,015,932 

$76,232,638 

$7,803,492 

$0 

$84,036,130 

$21,009,033 

$23,530,117 

$39,496,981 

$84,036,131 

1,696 

267 

1,429 



..J:::,. 
CJ'I 
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Program Name: IHSS Contract Mode Services 

Appendix B2, Page 2 

Document Date: 4/17/2019 

Salaries & Benefits Detail - Home Care Providers 

POSITION TITLE 

Home Care Provi.ders Wage Expense 

TOTALS 

FRINGE BENEFIT RATE 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

HSA#2 

4/1/2017~6£30/?-017 7 /1/2017-6/30/2018 7 /1/2018-6/30/2019 
· '¥~g~t~Tu~Ji:¥.~ittt®:?i11lt~~&1t~~;w-~«f:~~1~@lt19m~~r~~!~~t~~~~:mgTiiuw~~r~*1~1r~.~::r1~ri~~~~~.: Agency_ Totals For HSA Program 

Budgeted Sala_r:y 

$2,519,331 

I $2,519,331 I 

43.4% 

I $1. 094,32s I 

I $3,613,sso I 

Budgeted Salary 

$10,424,537 

$10,424,5371 

39.4% 
$4,1os.as3 I 

$14,534,401 I 

Annual Full 

TimeSalary 

Budieted Sala_r:y I for FTE I Total FTE I % FTE 

ig,764,294 I $37,423 I 337 I 100% 

$12,764,294 I I 337 I 100% I 337 I/MMif0fa}~l2f!3";ii.1;,589I 

$4,75:,::: 1111•~r1•irj~1~,11~itvi~l•1a~,J;:;:::J:~:~:.:i1 
$17,517,875 111~1•~1,1r1mtitl1JliirlmiI!%1!tllBfJ~~&~iJJiit;:t; 

TOTAL 

4/1/17-6/30/20 

$38,319,751 

$38,319,751 

3:r.6% 
$14,403,697 

$52,723,448 



.i:,. 
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Program Name: IHSS Contract Mode Services 

(Same as Line 9 on HSA #1) 

POSITION TITLE 

I Directors and Managers 

I Care Supervisors and Schedulers 

I Support Staff 

On-call services and OT 

!_TOTALS .. -

I FRINGE BENEFIT RATE 

EMPLOYEE FRINGE BENEFITS. 

TOTAL SALARIES & BENEFITS 

HSA#2 

I 

I 

I 

4/1/2017- 7/1/2017-

6/30/2017 6/30/2018 

Budgeted Salary Budgeted Salary 

$181,303 $688,052 

$490,004 $1,966,655 

$189,531 $574,453 

$14,243 $72,272 

$87's.oa1 I $3,301,433 

37.8% 37.3% 

$330,7s1 I $1,230,739 ) 

$1,20s.ss2 I $4,532,173 I 

Appendix B2, Page 3 

Document Date: 4/17/2019 

Salaries & Benefits Detail - Program Staff 

7/1/2018- 7/1/2019-

6/30/2019 6/30/2020 4/1/2017-6/30/2020 

I Ag enc~· Totals I For HSA, Program l'o'··,:,,,o:'hNewr.,,5:,/;,,,1 TOTAL 

Annual 

Full 

TimeSalar Total% Adjusted 

Budgeted Salary y for FTE FTE %FTE FTE r)iu(l~il:te'd'.s~Ia€\lf, Budgeted Salary 

$745,237 $86,198 10 100% 10 {ftff.\f!tr?ci?Jt~~:ia~,'!1 $2,377,954 

$2,098,765 $53,754 43 100% 43 tW1':ri;'Bi:$j\Bb2aff9:i/ $6,408,117 

$648,322 $55,465 14 100% 14 .'••.•: '•" '"'! u:,:;,./3ti', $2,512,045 

$68,609 '8722! $183,846 

?.[i/ 
.,,,,. 
,·••.;•cc•·.'i·, $11,481,963 

$3,560,934 67 100% 67 ·=,,:,;~o:,: $11,481,963 

36.2% ?.:;it7!f~:lfi}}!;·~\3iiQ%) 34.9% 

·$1, zs s,4 7 s !1i1f'fli,\\!%~IJ't~!l~~~~ti'i1.W~t~ililllJ~~~Wi~l\W!:i1~l,illlW~*IUf~~"I ;~~1rMf/i;[$'f\!Ui:'1;29!i:VJ $4,011,294 

$4,849 ,4oe l1~£1#1'.l~ff/Al'ii»~ll!l(t./4W!®~1/!is~il~Mf11Wito/lll.Jll~\ll!flWfJi.iff&,1t~i~I ::tcf?::''!ii,$lj:;ebs;a.1s::1 $15,493,256 
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Program Name: JHSS Contract Mode Services 
(Same as Line 9 on HSA #1) 

Shared Costs: 
Expenditure Category TERM 
Rental of Property/Occupancy Expenses 
Utilities(Elec, Water, Gas, Phone, Scavenger) 
Office Supplies, Postage 
Building Maintenance Supplies and Repair 
Printing and Reproduction 
Insurance 

j5taffTraining 
Staff Travel-(Local & Out of Town) 

Rental of Equipment 

Operating Expense Detail 

Original Original 

4/1/2017-6/30/2017 7/1/2017-6/30/2018 
$142,114 $592,901 · 

$23,638 $109,410 
$22,815 $62,784 

$7,878 $17,498 
$5,337 $29,150 

$30,986 $98,267 
$2,079 $36,756· 

CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TlnE 

OTHER 

P ayro 11/H RMS $11,564 $132,280 
Technology - Shared Costs $47,741 $88,595 

Direct Expenses 
Direct Consulting $97,779 $106,444 
Wage Tier Evaluation $100,000 
Direct Technology Support $299,676 $568,301 
Direct Travel $74,449 $328,394 
Direct Hiring Expenses $33,288 $34,735 
Direct Supplies $6,683 $130,340 · 
Heavy deaning $0 $90,908 --
TOTAL OPERATING EXPENSE . $806,027 $2,526,764 

Appendix B2, Page 4 
Document Date:· 4/17/19 

Original . )~cS;fq~;mr·@:r~~01;~~ TOTAL 
11112018-6/30/2019 ·,r11/Jt//1z0·ri9c;,f!zao12020 111111-6/30/19 

$643,385 ~;;!l11:~,i$.'5.4''1t,tr4ti'lil $2,025,447 
$109,410 '.~f,,1/'!ilii:$:.Ji08/B04It1 $350,761 

$62,784 ~\W~:i¥i1/tiJS1~&J"il2W}!j $193,510 
$17,498 N~1:;,11e~:tw~;~J);trt~ $62,835 
$29,150 1i:~F~~~i~Si$.S~·2)f1fi~ $94,879 
$98,267 :'.'It*'t~1:r~f§'.sro~o'tii $320,550 

· $36,756 ;{fit.\),0.::~$)$)t~i7,.~5;~ $94,336 

·$132,280 )¥/i:~ffj\f.1f$t$:6g7~~B[l · $345,549 

$88,595 1r111Iilffi/$.~ti:~QlW.[@!1 $354,063 

X~iiit~;'.f(~ii:\~;~:r;:;J 
$36,000 .~ix,;~t~.);~;::)S~~/ono 1i $280,223 

$100,000 · Yi~;;~1'.';r~}tr~J:}ef~1i::f';/~i.~~,~J $200,000 
$468,845 ·t::~~~~~~iti%~1f?:5J:O-qp;~J $1,811,822 
$343,400 }¥lf',)\~ii$:3;10J090li $1,056,243 

$41,000 . J~111fitW?HfJ$:"Ss;1s6p41J $164,523 
$126,441 ;i:;:~[ii:;:jJ$.;'.lf25;p(ib:;l $388,464 

$90,909 ¥~1&%~~1~~;\S,90}9ill0l?,j $272,727 

2,424,721 :i;ii~,\~1'\\'.¥;Z}2S8f.~2P.'E:! $8,015,932 
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1 
2 

A B C 

3 

4 
HUMAN SERVICES AGENCY BUDGET SUMMARY 

BY PROGRAM 

5 Name 

6 IHomebridqe 

7 )(Check One) New Renewal/Modification _X_ 

8 I lf modification, Effective Date of Mod. 
Program: Provider Skill Development 

9 Trainino and Supports 

10 Budget Reference Page No.(s) 

11 Program Term 
_g_ Expenditures 

13 Salaries & Benefits 
14 OperatinQ Expense 
15 Subtotal 

16 Indirect Percentage(%) 

17 Indirect Cost (Line 16 X Line 15) 
I 18 Capital Expenditure 

I 19 Total Expenditures 

I~ HSA Revenues 

21 
22 Federal CFDA 93.778 
23 State 
24 Local 
ZS 
26 
27 
28 

29 /TOTAL HSA REVENUES 

lQ 
31 
32 
33 
34 
35 

Other Revenues 

36 !Total Revenues 

37 !Full Time Equivalent (FTE 

39 I Prepared by: Jutiana Terheyden 

~HSA-CO Review Signature: 

41 IHSA#1 

No. of Mod. 

Provider Trainina 

Original 

4/1/2017-6/30/2017 

$128,880 
$99,200 

$228,080 

10.0% 
$22,808 

$0 

$250,888 

$125,444 
$87,811 
$37,633 

1250,888 

$25.0,888 

6.8 

Provider Trainina 

OriQinal 

7/1/2017-6/30/2018 

$479,615 
!p442,822 
!p922,437 

10.0% 
$92,244 

$0 

$1,014,681 

$507,340 
$355,138 
$152,203 

$1,Q14,681 

$1,01±,681 

6.0 

Teleohone No.: 

D 
Appendix 83, Page 1 
Document Date: 

Term 

E 

April 1,.1917 ~~ne 30, 2020 

Provider Trainina Provider Trainino 
~"""' .'J:··•: 

OriQinal NEW, .. 

F 

3/28/2019 

Provider Trainin 

Total 

7/1/2018-6/30/2019 ~ 4/1/2017-6/30/2020 

$568,276 ... ,.. ·,,,, .. ,,,., ?< $1,743,094 
$372,968 $1;289,912 
$941,244 

,··,· ,.,. 
$3,033,006 

10.0% 
'21/' J;b~ 10.0% 

$94,124 
,·,.,·-

lZ.4 $303,300 
$0 t~ $0 

$1,035,368 -''· $3,336,305 ·---

$517 ,6841•r,c.:,•, ..... '<'~.~;7•~n.41 $1,668,152 
.$362,379 IA':i/i11 ·- ··•W.I $1,167,707 
$155,305 i'i::i. ~$:f55!305 I $500,446 

$1,035,368 $3,3].§.,305 

$1,035,368 $3,336,305 

6.0 

415-659-5345 3/28/2019 



.J:::, 
u, 
CD 

A 

Program Name: Provider Skill Development Training and Supports 
(Same as Line 9 on HSA #1) 

12 POSITION TITLE 

13 Chief Program Officer 

14 Program Director 

15 Program Coordinator 

16 Training Manager 

17 Trainers 

18 Communications Specialist 

19 Recruitment Coordinator 

20 

21 OT Allowable 

22 TOTALS 

23 

24 FRINGE BENEFIT RATE 

25 EMPLOYEE FRINGE BENEFIT"S 

26 

27 

~TOTAL SALARIES & BENEFITS 

HSA#2 

B C D 
Appendix B3,Page 2 

. Document Date: 

4/1/2017-6/30/2017 7/1/2017-6/30/2018 7/1/2018-6/30/2019 

F . G H 

Salaries & Benefits Detail 

!t:tlt!EJlf.MJi\;1!2m':fU!J~~t€~S)~1~t~{Jl11~t&rcr1:io~i~t~~!i1i~tl&~~htflf~l~tlWf1Wt$~1f11F.1r~y;y#,/MI {~\~lt!~~tigwl•;]l[Oraf;~1ttiMJfi 1!~6.ttHHS~~J~' 

Budgeted Salary Budgeted Salary 

$1,356 $0 

$20,500 $68,806 

$gzso. $54,905 

$62,000 $209,269 

$10,250 

$2,966 $3,465 

$l00,073 $346,695 

37.4% 38.3%. 

$28,807 $132,920 

$128,880 $479,615 

Budgeted Salary 

$0 

$111,450 

$57,400 

$246,000 

i3,000 

$417,850 

36.0% 

$150,426 

$568,276 

Annual Full 
TimeSalary I Total% 

forFTE FTE 

0% 

$138,838 100% 

$57,400 100% 

$62,455 100% 

$58,923 475% 

$66,625 0% 

$58,844 100% 

%FTE 
0% 

10% 

85% 

100% 

100% 

0% 

15% 

3/28/19 

4/1/2017-6/30/2020 

TOTAL 

Budgeted Salary 

$1,356 

$214,640 

$174,144 

$62,455 

$797,155 

$10,250 

$.8,827 

$.O 

$1_0,865 

$1,279,692 

36.2% 

$463,401 

$1,743,093 



A 1· B I C I D I E I Fl G IHI I I J I K I LI M 
Appendix 83, Page 3 
Document Date: 3/28/2019 

Program Name: Provider Skill Development Training and Supports 
(Sarne as Line 9 on HSA #1) 

. Operating Expense Detail 

Original Original Original y{:)'.,(ft;:f.i.NEW!l!~rJ~?J:i TOTAL 

4/112017- 7/1/2017- 7/1/2018-
12 Expenditure Category TERM 6/30/2017 6/30/2018 6/30/2019 411/2017-6/30/2020 

13 - Rental of Property/Occupancy Expenses $12,601 $52,6715 $52,300 $ 188,697 

14 - Utilities(Elec, Water, Gas, Phone, Scavenger) $2,321 $9,720 $7,260 $ 31205 

15 - Office Supplies, Postage $1,237 $5,578 $7,538 $ 19,313 

16 - Building Maintenance Supplies and Repair $876 $1,555 $3,053 $ 7,677 

17 Printing and Reproduction $594 .$2,591) $2,663 $ 9,280 -
18 Insurance $2,104 $8,730 : $8,645 $ 29,705 -

..22.. Staff Training $243 $4,145 $4,097 $ 10,546 

~ 
StaffTravel-(Local & Out.ofTown) _j 

..j:::,, 
Rental of Equipment $ 

CJ'1 
CJ:) 2 CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

~:-::;,. ·=,i~~': :;;,'_,!,1,.-., .,,;.; 

$ 23 ""' ·''•"'' , .... , 
24 ,, .. .,., $ 
25 $ 
26 $ 
27 ] 
~ OTHER 
29 Payroll/HRMS $2,155 $11,752 $9,266 ·····,> "' $ 30,804 
30 Technology - Shared Costs $1719 $9,454 $10,901 no $ 36,267 
31 ,, .. ]--
32 Direct Expenses 
33 Consultants - Training Staff $22,000 $102,571 $82,245 '•'·' i~1n•·nr $ 216,816 
34 Curriculum Development & Catalog Printing $11,000 $64,858 $25,000 !? ,,:,,:,t,;u, $ 174,858 
35 Training Equipment & Supplies $5,600 $14,899 $10,000 .. , ,·m $ 42,499 
36 Miscellaneous $4,750 $464 $10,000 .,, $ 16,414 
37 IP Stipends $32,000 $153,830 $140,000 ]Ol uuc $ 475,830 
38 ~ 

]--~-
39 ,.,. - $ 40 .. ,• 
41 ,•;,, . ., ] 
42 

... ·,; 
- ,,.,,.,..._.. n%'c;g~~ 
43 TOTAL OPERATING EXPENSE $99 200 $442,822 $372,968 '"' 

;:;; $ 1,289,912 -
.±L 
45 HSA#:J 



CITY AND COUNTY OF SAN FRANCISCO .. 
GRANT AGREEMENT 

between 

CITY AND COUNTY OF SAN FRANClSCO 

and· 

HOMEBRIDGE, INC. 

THIS GRANT AGREEMENT (this "Agr~ement") is made this 1•1 day of April 2017, in the City 
and County of San Francisco, State ofCalifomia, by and between Homebr.idge, Inc., l.035 Market 
Strcet;L~l, San Frnncisco, CA 94103 ("Grantee") and the CITY AND COUNTY OF SAN 
FRANCISCO, a municipal corporation ("City") acting by and through the Agency (as hereinafter 
defined), 

WITNESSETH; 

WHEREAS, Grantee has submitted to the Agency the Application Docun'lents (as hereinafter 
defined), for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defined) and 
summarized briefly as follows; 

For the provision of In-Home Supportive Services - Contract Mode and Provider Skill 
Development Training and Supports; and 

WHEREAS, the Grant is funded with Federal dollars, CFDA #93.778; and 

WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein: 

] 

NOW, TBEREFORE, in consideration of the premises and the mutual covenants contained in this 
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby 
acknowledged, the parties hereto agree as follows: · · 

ARTICLE 1 
DEFINITIONS 

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether 
singular or pluraJ) shall have the meanings set forth below: 

(a) ''ADA" shall mean the Americans with Disabilities Act (including all rules and regulations 
thereunder) and all other applicable federal, state and local disabil/ty rights legislation, as the same may 
be amended, modified or supplemented from time to time. 

(b) "Agency" shall mean Human Services Agency or Department of Human Services 

(c) "Application Documents'' shall mean collectively: (i) the grant application sub111itted by 

G-100 (9-15; HSA) I of32 April 2017 
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Grantee, including all exhibits, schedules, appendices and attachments thereto; (ii) all documents, 
correspondence and other written materials submitted in respect of such grant application; and (iii) all 
amendments, modifications or supplements to any of the foregoing approved in writing by City. 

( d) "Budget'' shall mean either the budget attached hereto as part of Appendices B and 8- l, if 
any, or the budget included in the Application Documents, to the ex.tent expressly approved by the 
Agency. 

(e) "Charter" shall mean the Charter of City. 

(t) "Controller" shall mean the Controller of City. 

(g) "Eligible Expenses" shall have the meaning set forth in Appendices A and A-1. 

(h) "Event of Default" shall have the meaning set forth in Section 11.1. 

(i) "Fiscal Quarter" shall mean each period of three (3) calendar months commencing on 
July I, October l, January l and April I, respectively. 

(j) "Fiscal Year" shall mean each period of twelve (12) calendar months commencing on July 
I, and ending on June 30 during all or any po1tion of which this Agreement is in effect. 

(k) "Funding Request" shall have the mea1~ing set forth in Section 5.3(a). 

(I) "Grant Funds" shall mean any and all funds allocated or disbursed to Grantee under this 
Agreement. 

(111) ''Grant Plan" shall have the meaning set forth in Appendices A, A-1, B and B~ 1 or 

shall mean the plans, perfonnances, events, exhibitions, acquisitions or other activities or 
matter described in the Application documents; provided, however, that in the event of any 
inconsistency in such description, the most recent of the conflicting documents shall govern. 

(n) "HRC" shall mean the Human Rights Commission of City, or, in light of legal changes in 
the governing structure, shall mean "CMD" or the Contract Monitoring Division of the City, 

(o) "Indemnified Parties" shall mean: (i) City, including the Agency and a:ll commissions, 
depaitments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers, 
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the 
foregoing. · 

(p) "Losses" shall mean any and all liabilities, obligations, losses, damages, penalties, claims, 
actions, suits,Judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees 
and expenses and costs of investigation, of prosecuting or defending any Loss described above) whether 
or not such Loss be founded or unfollnded, of whatsoever kind and nature. 

(q). "Publication" shall mean any report, a1ticle, educational material, handbook, brochure, 
pa mph let, press release, public service announcement, web page, audio or visual material or other 
communication for public dissemination, which relates to all or any pottion _of the Grant Plan or is paid 
for in whole or in part using Grant Funds. 

G-100 (9· 15; HSA) 2 of32 April 2017 
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(r) "Contractor" shall mean "Grantee".as certain City Contracting requirements also apply to 
Grants of the City of Sai'1 Francisco. . 

-L2 Additional Terms. The terms "as directed," "as required" or "as permitted" and similar terms 
shall refer tci the direction, requirement, or permission of the Agency. The term·s "sufficient," "necessary" 
or "proper" and simi'lar terms ~hall mean sufficient, necessa1y-or proper in the sole judgment of the 
Agency. The terms "approval," "acceptable'' or "satisfactory" or similar terms shall mean approved by, 
or acceptable to, 01· satisfactory to the Agency. The terms "include,"' "included" or "including" and 
similar teims shall be deemed to be followed by the words "without liii1itation". The use of the term 
"subcontractor" "successor" or "assign" herein refers only to a subcontractor (''subgrantee"), successor or 
assign expressly permitted under Aiticle 13. 

1.3 · References to this Agreement. References to this Agreement include: (a) any and all appendices, 
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other 
documents expressly incorporated by reference herein;· and (c) any and all amendments, modifications or 
supplements hereto made in accordance with Section 17.2. References to articles, sections, subsections or 
appendices refer to atticles, sections or subsections of or appendices to this Agreement, unless otherwise 
expressly stated. Terms such as "hereunder," herein or "hereto" refer to this Agreement as a whole. 

ARTICLE2 
. APPROPRIATION AND CERTIFICATION OF GRANT FUNDS; 

LIMITATIONS ON CITY'S OBLIGATIONS 

2.1 Risk of Non~Appropriation· of Grant Funds. This Agreement is subject to the budget and fiscal 
provisions of the Charter. City shall have no obligation to make appropriations for this Agreenivnt in lieu 
of appropriations for new or other agreemetits. Grantee acknowledges that City budget decisions are 
subject to the discretion of its Mayor and Board of Supervisors. Grantee. assumes all risk of possible non
appropriation or non-certification of fui1ds, and· such assumption is part of the consideration for this 
Agreement. · 

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under 
this Agreeinent until prior written authorization certified by the Controller. In addition, as set fo1th in 
Section 21.10-1 of the San Francisco Administrative Code: City's obligations hereunder shall not at any 
time exceed the amount cetiified by the Controller for the purpose and period stated in such certification .. 
Except as may be provided by City ordinances governing emergency conditions, City and its employees 
and officers are not authorized to request Grantee to perform services or to provide materials, equipment 
and supplies that would result in Grantee performing services or providing materials, equipment and 
supplies that are beyond the scope of the services, materials, equipment ai1d supplies specified in this . 
Agreement unless this Agreement is amended in writing and approved as 1:equired by law to authorize the 
additional services, materials, equipment or supplies. City is not required to pay Grantee for services, 
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services, 
materials, equipment and supplies·agreed upon herein and which were not approved by a written 
amendment to this Agreement having been lawfully executed by City. City and its employees and 
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which 
would exceed the maximum amount of funding provided for herein. 'Additional funding for this 
Agreement i11 excess cifthe maximum provided herein shall require lawful approval and certification by 
the Controller. City is not required to honor any offered or promised additional funding which exceeds the 
maximum provideq in this Agreement which requires lawful approval and certification of the Controller 
when the lawful ·approval and ce1tification by the Controller has not been obtained. The Controller is not 
authorized to make payments on any agreement for which fu11ds have not been certified as available in the 
budget or by supplemental appropriation. 
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2.3 Automatic Termination for Nonappropriation of Funds. Tf1is Agreement shall automatically 
terminate, without penalty, J iabil ity or expense of any kind to City, at the end of any Fiscal Year if funds 
are not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a portion of any 
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at 
the end of such portion of the Fiscal Year. 

2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT 
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF 
THIS AGREEMENT, THE APPLlCATION DOCUMENTS OR ANY OTHER DOCUMENT OR 
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2 
SHALL GOVERN. 

ARTICLE3 
TERM 

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the 
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing. 

3.2 Duration of Term. The term of this Agreement shall commence on the later of (a) April 1, 2017 
and (b) the effective date specified in Section 3.1. Such term shall end at 11 :59 p.m. San Francisco time 
on June 30, 2019. 

Grant term can be extended at the sole discretion of the Agency for an additional one year, subject 
to the performance of the contractor and the availability of funding. 

ARTICLE4 
IMPLEMENT AT ION OF GRANT PLAN 

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and 
with diligence, implement the Grant Plan 011 the terms and conditions set fo1th 111 this Agreement and the 
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during 
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with 
all standards, specifications and formats of City, as they may from time to time exist, related to 
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any 
evaluat_ion, planning or monitoring activities conducted or authorized by City. 

4.2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under 
the direction and supervision of Grantee. 

4.3 Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and 
fiscally responsible board of directors. Such board of directors shall meet regularly and maintain 
appropriate membership, as established in Grantee's bylaws and other governing documents and shall 
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations. 
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as 
is necessary to ensure fu 11 and prompt perfqnnance by Grantee of its obi igations under th is Agreement. 

4.4 Publications and Work Product. 

(a) Grantee understands and agrees that City has the right to review, approve, disapprove or 
conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant 
Funds, whether those e lernents are written, ora I 01· in any other med ill 111. Grantee has the burden of 
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demonstrating to City that each element of work or.property funded in whole or part with the Grant Funds 
is directly and integrally related to the Grant Plan as approved by City. City shall have the sole and final 
discretion to determine whether Grantee has met this burden. 

(b) Without limiting the obligations of Grantee set forth in si1bsection (a) above, Grantee shall 
submit to City for City's prior written approval any Pub I ication, and Grantee shall not disseminate any 
such Publication unless and until it receives.City's c.onsent. In addition, Grantee shall submit to City for 
approval, if City so requests,.any other program material or form that Grantee uses or proposes to use in 
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials 
or forms within two (2) days following City's request. The City's approval of any material hereunder 
sh al I not .be deemed an endorsement of, or agreement with, the contents of such material, and the City 
shall have no liability or responsibility for any such contents. The City reserves the right to disapprove 
any material covered by this section at any time, notwithstanding a prior approval by the City of such 
material. Gi-antee shalL not charge for the use or distribution of any Publication funded all or in part with 
the Grant Funds, without first obtaining City's written consent, which City may give or withhold in its 
sole.discretion. 

(c) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise 
gives its prior written coi1sent, which City may give or withhold in its sole discretion. ln addition, 
Gi·antee shall furnish any services funded in whole or part with the Grant Funds under this Agreement 
solely within San Francisco, unless City otherwise gives its prior written consent; which City may give or 
withhold in its sole discretion. 

(d) City may disapprove any element of work or property funded in whole or part by the Grant 
Funds that City determines, in its sole discretio11, has any of the following characteristics: is divisive or 
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential 
employees or volunteers .or any clients from participating in activities covered under the Grant Plan; 
undermines the effective delivery of services to clients· of Grantee; hinders the achievement of any other 
purpose of City in making the Grant under this Agreeri1ent; or violates any other provision of this 
Agree111e1it or applicable law. If City disapproves any el'ement of the Grant Plan as implemented, or 
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the 
required changes. If City disapproves any i1rnterials, activities or services provided by third parties, 
Grantee shall immediately cease using the materials and terminate the activities or serv'ices and shall, at 
City's request, require that Grantee obtain the return of materials from recipients or deliver such materials 
to City or destroy them. · 

(e) City has the right to monitor fronJ time to time the administration by Grantee or any of its 
subcontractors of any programs or other work, including, without limitation, educational programs or 
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is perfotming such element · 
of the Grant Plai1, or causing such element of the Grant Plan to be performed, consistent with the terms 
and conditions of this Agreement 

(f) Grantee shall acknowledge City's funding under this Agreement in all Publications. Such 
acknowledgment ·shall conspicuously state that the activities are sponsored in whole or in part through a 
grant from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency 
or City (as a reference to the municipal corporation as opposed to location) in any Publication without 
prior written approval of City. · 
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ARTICLES 
USE AND DISBURSEMENT OF GRANT FUNDS 

5.1 Maximum Amount of Grant funds. 
The amount of the Grant Funds disbursed hereunder shall not exceed Fifty Six Million.Five Hundred 
Sixty One Thousand Three Hundred Seventy One Dollars ($56,561,371) for the period from April 1, 
2017 to June 30, 2019, plus any contingent amount authorized by City and certified as available by 
the Controller. · 

Contingent amount: Up to Five Million Six Hundred Fifty Six Thousand One Hundred Thirty 
Seven Dollars ($5,656,137) for the period from July 1, 2018 to June 301 2019 (Y3), may be available, 
in the City's sole discretion as a contingency but only subject to written authorization by the City 
and if monies are certified as available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not exceed Sixty Two Million Two 
H un<lred Seventeen Thousand Five Hundred Eight Dollars ($62,217,508) for the period. from April l, 
2017toJune30,2019(Y1-Y3). · · 

Grantee understands that the maximum amount of Grant Funds disbursement identified above i-n Section 
5. l of this Agreement, includes the amount shown as the contingent amount and may not to be used in 
Program Budget(s) attached to this Agreement as Appendix B, and is not available to Grantee without a 
written revision to the Program Budgets of Appendix B approved by Agency. Grantee further understands 
that no payment of any portion of this contingency amount will be made unless a11d until such funds are 
ce11ified as available by Controller. Grantee agrees to fully comply with these laws, regulations, and 
policies and procedures. 

5.2 Use of Grant Funds. Gi'antee shall use the Grant Funds. only for Eligible Expenses as set forth in 
Appendix A, Appendix B and defined as eligible expenses in 2 CFR Part 200 Subpart E, Cost Principles, 
if the source of funding for this prograin is Federal, and for no other purpose. Grantee shall expend the 
Grant Funds in accordance with the Budget, if any, and shall obtain the prior approval of City befo·re · 
transferring expenditures from one line item to another within the l:ludget. 

5.3 Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows:. 

(a) Grantee shall submit to the Agenc.y, in the manner specified for notices pursuant to 
Article l 5, a document (a "Funding Request") substantially in the form attached as Appendix C. Any 
F1.111ding Request that is submitted and is not approved by the.Agency shall be returned by the Agency to 
Grantee with a brief statement of the. reason for the Agency's rejection of such Funding Request. If any 
such rejection relates only to a po1tion of Eligible Expenses itemized in such Fundii1g Request, the 
Agency shall have no obligation to disburse any Grant Funds for any other Eligible Expenses itemized in 
such Fu11ding Request unless and until Grantee submits a Funding Request that is in all respects 
acceptable to the Agency. 

(b) The Agency shall make all dis bursernents of Grant Funds pursuant to this Section by check 
payable to Grantee, sent via U.S. mail or by Automated Clearing House (ACH) payments authorized by 
the City Controller's Office in accordance with Article 15, unless the Agency otherwise agrees in writing, 
in its sole discretion. The Agency shall make disbursements of Grant Funds no more than once during 
each month for the term of the grant. 

S.4 State or Federal Funds: 
(a) Disallowance. With respect to Grant Funds, if any, which are ultimately provided by the state or 
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible 
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Expense, payment or reimburs~ment of which is later disallowed by the state or federal government, 
Grantee shall promptly refund the disallowed amount to City upon City's request. At its option, City may 
offset the amount disallowed from any payment due or to become due to Grantee under this Agreement or 
any other Agreement. Any such offset with respect to a portion of the disallowed amount shall not 
release Grantee from Grantee's obligation hereunder to refund the re1nainder of the disallowed.amount. 

(b) Single Audit Requirements. Grantees that expend $750,000 or more in a fiscal year that began after 
December 26, 2014 from any and all Federal awards shall have a single audit condµcted in e.ach of those 
fiscal years accordance with 2 CFR Part 200 Subpart F. Grantees that expend Jess than $750,000 a year 
in Federal awards are exempt from the single audit requirements for that year, but reco1'ds must be 
available forreview or audit by appropriate offic.ials of the Federal Agency, pass-through entity and 
General Accounting Office, and are still subject to other audit requirements as specified in 2 CFR Subpart 
F §200.501 

(c) Grant Terms. The funding for this agl'eement is provided in full or in pa1t by a Federal or State grant 
to the City. As part of the ten11S of receiving the funds, th.e City is 1·equired to incorporate some of the 
terms into this Agreement and include certain reporting requirements. The incorporated terms and 
requirements may be found in Appendix G. By executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded froin patiicipation in state or federal assistance · 
programs. Gra11tee acknowledges that this certification of eligibility to receive state or federal funds is a 
material term of the Agreement. 

ARTICLE6 
. REPORTING REQUIREMENTS; AUDITS; 

.PENALTIES FOR FALSE CLAIMS 

6.1 Regular Reports. Grantee sha-11 provide, in a prompt and timely manner, financial, operational and 
other repo1ts, as requested by the Agency, in form and substance satisfactory to the Agency. Such 
repo1ts, incl(1ding any copies, shall be submitted on recycled paper and printed on double-sided pages, to 
the maximum ex.tent possible. 

6.2 Organizational Documents. Ifrequested by City, on 01· before the date of this Agreement, 
Grantee shall provide to City the names of its current officers and directors and ce,tified copies of its 
A1ticles of Incorporation and Bylaws as well as satisfactory evidence.of tlie valid nonprofit status 
described in Section 8. l. 

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of 
(a) any Event of Defau It or event· that, with the passage of time, would constitute an Event of Default; and 
(b) any change of circumstances that would cause any of the representations and warranties contained in 
A1ticle 8 to be false or misleading at any time during the term of this Agreement. 

6.4 Financial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall 
deliver to City an unaudited balance sheet and the related statement of income and cash flows for such 
Fiscal Year, all in reasonable detail acceptable to City, ce1tified by an appropriate financial officer of 
Grantee as accurately presenting the financial position of Grantee. If requested by City, Grantee shall 
also deliver to City, no. later than one hundred twenty (120) days following the end of a\1y Fiscal Year, an 
audited balance sheet and the related statement of income and cash flows for such Fiscal Year, ce,tified 
by a reputable accounting firm as accurately presenting the financial position of Grantee, and in 
compliance with 2 CFR Part 200 Subpaii F, as applicable. · 
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6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects 
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this 
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate 
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received 
and expended under this Agreement, together with all invoices, documents, payrolls, time records and 
other data related to the matters covered by this Agreement, whether funded in whole or in part with 
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and 
other data required to be maintained under this Section in a readily accessible location and condition for a 
period of not less than five (5) years after final payment under this Agreement or until any final audit has 
been fully completed, whichever is later. 

6.6 Inspection and Audit. Grantee shall make available to City, its employees and authorized 
representatives, and its Federal and State funders, during regular business hours all of the files, records, 
books, invoices, documents, payrolis and other data required to be established and maintained by Grantee 
under Section 6.5. Grantee shall permit City, its employees and authorized representatives to inspect, 
audit, examine and make excerpts and transcripts from any of the foregoing. The rights of City pursuant 
to this Section shall remain in effect so long as Grantee has the obligation to maintain such files, records, 
books, invoices, documents, payrolls and otl1er data under this Article 6. 

6.7 Submitting False Claims; Monetary Penalties. Any contractor, subcontractor or consultant who 
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A 
contractor, subcontractor or consultant will be deemed to have s.ubmitted a false.claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or 
employee of the City a false claim or request for payment or approvat; (b) knowingly makes, uses, 01· 

causes to be made or used a false record or statement to get a false claim paid or approved by the City; 
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly 
makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an 
obligation to pay or transmit money or property to the City; or (e) is a beneficiary of an inadvertent 
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fai Is to 
_disclose the false claim to the City within a reasonable time after discovery of the false claim. 

6.8 Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans, 
specifications, studies, repo1ts, memoranda, computation sheets, the contents of computer diskettes, or 
other docu1i1ents or Publications prepared by Grantee or any subgrantee in connection with this 
Agreement 01· the implementation of the Grant Plan or the services to be performed under this Agreement, 
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing, 
Grantee inay retain and use copies for reference and as documentation of its experience and capabilities. 

6.9 Works for Hire. If, in connection with this Agreement or the implementation of the Grant Plan, 
Grantee or any subgrantee creates aitwork, copy, posters, billboards, photographs, videotapes, audiotapes, 
systems designs, software. reports, diagrams, surveys, source codes or any other original works of 
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United 
States Code, and all copyrights in such creations shall be the property of City. If it is ever determined that 

· any such cr;ations are not works for hire under applicable law, Grantee hereby assigns all copyrights 
thereto to City, and agrees to provide any material, execute such documents and take such other actions as 
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee 
may retain and use copies of such creations for reference and as documentati9n of its experience and 
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgi'antees or other 
persons or entities implementing the Grant Plan to ensure that City obtains the rights set fo1th in this 
Article 6. 

G-100 (9-15; HSA) 8 of32 April2017 

467 



ARTICLE7 
TAXES 

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and 
when.due, any and all taxes, fees, assessments or other governmental charges, including po.ssessory 
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the 
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement. 

7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession, 
occupancy or use of City real prope1ty for private gain, the following provisions shall apply: 

(a) Gran.tee, on behalf of itself qlld any subgrantees, successors and assigns, recognizes and 
understands that this Agreement may cre;:tte a possessory interest subject to prope1ty taxation and 
Grantee, and any subgrantee, successor· or assign, may be subject to the payment of such taxes. 

(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes 
and understands that any assignment permitted hereunder and any exercise of any option to renew or 
other extension of this Agreement ma)' constitute a change in ownership for purposes of property\"'axation 
and therefore may result in a re-valuation of any possessory interest created hereunder. Grantee shall 
report any assignment or other transfer of any interest in this Agreement or any renewal or extension 
thereof to the County Assessor within sixty (60) days after such assignment. transfer, renewal or 
extension. 

(c) Grantee shall provide such other information as niay be requested by City to enable City to 
comply with any rep01iing requirements under applicable law with respect to possessory interests. 

7.3. Earned Income Credit (EiC) Forms. Reserved 

ARTlCLE8 
REPRESENTATIONS AND WARRANTIES 

Grantee represents and warrants each of the following as of the date of this Agreement and at all times 
throughout tbe term of this Agreement: 

8. l. Organization; Authorization. Grantee is a nonprofit corporation, duly organized and validly 
existing and in good standing under the laws of the jurisdiction in which it was formed; Grantee has 
established and maintains valid nonprofit status under Section 501(c)(3) of the United States Internal 
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section. 
Grantee has duly authorized by all necessary action the execution, deiivery and performance of this 
Agreement. Grantee has dt1ly exe_cuted and delivered this Agreement and this Agreement'constitutes a 
1.egal,.valid and binding obligation of Grantee, enforceable against Grantee .in accordance with the terms 
hereof. 

8.2 Locatio.n. Grantee's operations, offices and headqua1ters are located at the address for notices set 
fo1th in Section 15. All aspects of the Grant Plan will be implemented at the geographic location(s), if 
any, specified in the Grant Plan. · 

8.3. No Misstatements. No document furnished or to be furnished by Grantee to City or City in 
connection with the Application Documents, this Agreement; any Funding Request or any other 
document relating to any of the foregqing, contains or will contain any untrue statement of material fact 
or omits or will on"iit a material fact necessary to make the statements contained therein not misleading, 
under the drcumstances under which any such statement shall have been made. 

G-100 (9-15; HSA) 9 of32 April 2017 

468 



8.4 Conflict of Interest. 

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the 
provision of Secti<;m 15. l 03 of the City's Charter, Article Ill, Chapter 2 of the City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government 
Code of the State of California, and ce1tifies that it does not know of any facts which constitutes a 
violation of said provisions and agrees that it will imme.diately notity the City if it becomes aware of any 
such fact during the term of this Agreement. 

(b) Not more than one member of an immediate family serves or will serve as an-officer, director 
or employee of Grantee, without the prior written consent of City. For purposes of this subsection, 
·'immediate family" shall include husband, wife, domestic pa1tners, brothers, sisters, children and parents 
(both legal parents and step-parents). 

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee 
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any 
other agreement with City including any commission, depattment or othenubdivision thereof). 

8.6 Subcontracts. Except as may be permitted under Section 13.3, Grantee has not entered into any 
agreement, arrangement or understanding with any other person or entity pursuant to which such person 
or entity will implement or assist in implementing all or any portion of the Grant Plan, 

8.7 Eligibility to Receive Federal Funds .. By executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded from participation in federal assistance programs. 
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the 
Agree 111 en t. 

ARTICLE 9 
INDEMNIFICATION AND GENERAL LlABILITY 

9.1 Indemnification. Grantee shaii indemnify, protect, defend and hoid harmless each of the 
Indemnified Pa1ties from and against any and all Losses arising from, in connection with or caused 
by: (a) a material breach of this Agreement by Grantee: (b) a material breach of any representation or 
warranty of Grantee contained in this Agreement; (c) any personal injury caused, directly or indirectly, by 
any act _or omission of Grantee or its employees, sub grantees or agents; (d) any property damage caused, 
directly or indirectly by any act or omission of Grantee or its employees, subgrantees or agents; (e) the 
use, misuse or failure of any equipment or facility used by Grantee, or by any .of its employees, 
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to 
Grantee by an Indemnified Patty; {f) any tax, fee, assessment or other charge for which Grantee is 
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other 
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Pmty 
of any goods or services furnished to such Indemnified Paity in connection with this Agreement. 
Grantee's obligations under the immediately preceding sentence shall apply to any Loss that is caused in 
whole or in pa1t by the active or passive negligence of any Indemnified Party, but shall exclude any Loss 
caused solely by the willful misconduct of the Indemnified Pa1iy. The foregoing indemnity shall include, 
without limitation, reasonable tees of attorneys, consultants and expe1is and related costs and City's costs 
of investigating any claims against the City. 

9.2 Duty to befend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend 
the lndemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other 
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of 
Section 9 .1, regardless of whether the al legations asserted in connection with such Loss are or may be 
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groundless, false or frau·dulent; and (c) arises at the time the Loss is tendered to Grantee by the 
Indemnified Party and continues at all times therea~er. The Indemnified Party shall give Grantee prompt 
notice of any Loss under Section 9·, 1 and Grantee shall have the rlght to defend, settle and compromise 
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own 
counsel at the expense of Grantee if representation of such lndemn ified Pa1ty by the counsel retained by 
Grantee would be inappropriat~ due to conflicts of interest between such Indemnified Party and Grantee. 
An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any 
liability to such r,idemnified Party pursuant to Section 9.1, unless such failure materially impairs 
Grantee's ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to 
settle or compromise any Loss if Grantee contends that such Indemnified Patiy shares in liability with 
respect thereto. 

9.3 Incidental and Consequential Damages. Losses covered under this A1ticle 9 shall include any · 
and all incidental and conseqLiential damages resulting in whole or in part from Grantee's acts or 
omissions. Nothing in this Agreement shall ~onstitute a waiver or limitation of any ~ights that any 
Indemnified Party may have under applicable law with respect to such damages. 

9.4 LIMITATION ON LIABlLITY OF CITY. CITY'S OBLIGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS 
ACTUALLY DISBURSED HERE{JNDER. NOTWITHSTANDING ANY OTHER PROVISION 
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER 
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL 
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON GRANT OR TORT, 
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT.OR INCIDENTAL DAMAGES, INCLUDING 
LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH TH[S AGREEMENT, THE 
GRANT FUNDS, THE GRANT PLAN OR ANY ACTIVITIES PERFORMED IN CONNECTION 
WITH THIS AGREEMENT. 

ART[CLE 10 
INSURANCE 

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to A1:ticle. 9, 
Grante-e shall maintain in fon::e, during the full term of this Agreement, insurance in the following 
amounts and coverages: · 

(a) Workers' Compensation, in statt1tory amounts, with Employers' Liability Limits not less than 
one mi [ lion dollars ($1,000,000) each accident, injt1ry, or illness. 

(b) Commercial General Liability Insurance with limits not less than $1 ;000,000 each occurrence 
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; policy must include Abuse and 
Molestation coverage, and 

(c) Commercial Automobile Liability Insurance with limits not less than one million 
dollars· ($1,000,000) each occurrence Combined Single Limit for Bodily lnj ury and Property Damage, 
including Owned, Non-Owned and Hired trnto coverage, as applicable. 

(d) Professional liability insui-ance for negligent acts, errors or omission with respect to 
professional or technical services, if any, required in the performance of this Agreement with limits not 
less than one million dollars ($1,000,000) each claim. 
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10.2 Additional Requirements for General and Automobile Coverage. Commercial GeneraJ 
Liability and Commercial Automobile Liability insurance policies shalt 

(a) Name as additional insured City and its officers, age11ts and employees. 

(b) Provide that such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to.any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought, except with respect to limits of 
liability. · 

l 0.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least 
thirty (30) days' advance written notice to Clty of cancellation of policy for any reason, nonrenewal or 
reduction in cov.erage and specific notice mailed to City's address for notices pursuant to A1ticle J 5. 

10.4 Required Post-Expiration Coverage. Should.any of the insurancerequired hereunder be 
provided under a claims·-made form, Grantee shall maintain such coverage continuously throughout the 
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or 
termination of th is Agreement, to the effect that, should occurrences during the term hereof give rise to 
claims made after expiration or termination of the Agreement, such claims shall b.e covered by such 
claims-made policies. 

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs. 
Should any of the ii1surance l'equired hereunder be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included iii 
such general annual aggregate I imit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

10.6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall 
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with 
insurers satisfactory to City, eyidencing all coverages set forth above, and shall furnish complete copies 
of poi icies promptly upon City's request Before commencing any optration~ undei- th is Agreement, 
Grantee shall furnish to City .certificates of insurance and additional insured policy endorsements with 
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business iI.1 the State of 
California, a11d that are satisfacto1y to City, in form evidencing all coverages set forth above. Failure to· 
maintain insurance shall constitute a material breach of this Agreement. 

10. 7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of 
Grantee hereunder. 

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to 
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all 
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and 
employees and the grantee listed' as additional insureds. 

10.9 Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any· 
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss: Contractor 
agrees to obtain any endorsement that. may be necessaiy to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors. 

10.10 Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of 
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reinstated coverage as. required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

10.11 Insurance Waiver. Reserved 

ARTICLE 11 
.EVENTS OF DEFAULT AND REM.ED.I.ES 

11.1 Events of Default. The occurrence of any one or more of the fol lowing events shall constitute an 
"Event of Default" under this Agreement: 

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in 
the Application Documents, in any Funding Request or in any other document submitted to City under 
this Agreement is found by City to be false or, misleading. 

(b) Failure to Provide Insurance. Grantee fails to provide or maintain in effect any policy of 
· insurance required in Article I 0. 

(c) Failure to Comply with Applicable La,vs. Grantee fails to perform or breaches any of the 
terms or provisions of A1ticle 16. 

(d) Failure to Pei·form Other Covenants. Grantee fails to perform or breaches any other 
agreement or covenant of this Agreement to be performed or observed by Grantee as and when 
performanc_e or observance is due and such failure or breach continues for a period often (10) days after 
the date on which such performance or observance is due. 

(e) Cross Default. Grantee defaults under any other agreement between Grantee and City (after 
expiration of any grace period expressly stated in such agreement). 

(t) Voluntary Insolvency: Grantee (i) is generally not paying its debts as they become due, 
(ii) files, or· consents by answer or otherwise to the filing against it of, a petition for relief or 
reorgai1izatio11 or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, (iii) makes an assignment 
for the benefit of its creditors, (iv) consents to the appointment of a custodian, r~cr:iver, trustee or other 
officer with simi Jar powers of Grantee or of any substantial part of Grantee's property or (v) takes action 
for the purpose of any of the foregoing. 

(g) Involuntary Insolvency. Without consent by Grantee, a cou1t or government authority 
enters an order, and such order is not vacated within ten ( I 0) days, (i) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Grantee or with respect to any stibstantial part 
of Grantee's pro petty, (ii) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement ot· any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptc.y, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the 
dissolution, winding~up or liquidation of Grantee. · 

(h) Failure to Protect Private .Information. Grantee discloses information it is required to 
protect under Section 12. l. 

11.2 Termination for Convenience 
a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
term hereof. for convenience and without cause .. City shall exercise this option by giving Grantee 30 day 
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VvTitten notice of termination. The notice shall specify the date on which termination shall become 
effective. 

b. Upon receipt of the notice, Grantee shall commence and perform, with diligence, all actions 
necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City 
and to minimize the liability of Grantee and City to third parties as a.result oftennination. All such 
actions shall be subject to the prior approval of City. Such actions shall include, without limitation: 

(1) Halting the pe1forrnance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

(2) Not placing any further orders or subgrants for materials, services, equipment or other 
items. 

(3) Terminating all existing orders and subgrants. 

(4) At City's direction, assigning to City any or all ofGrantee.'s right, title, and interest 
under the orders and subgrants terminated. Upon such assignment, City shall have the right, in its sole 
disqetion, to settle or pay any or all claims arising out of the termination of such orders and subgrants. 

(5) Subject to City's approval. settling all outstanding liabilities and all claims arising out 
of the termination of orders and subgrants. 

(6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

(7). Taking such action as may be necessary, or as the City may direct, for the protection 
and.preservation of any property related to this Agreement which is in the possession of Grantee and in 
which City has or may acquire an interest. · 

c. Within 30 days after the specified termination date, Granlee shall submit to City an invoice, 
which shall set forth each of the following as a separate line item: · 

(I) The reasonable cost to Grantee, without prnfit, for al I services and other work City 
directed Grantee to perform prior t.o the specified termination date, for which services or work City has 
not already tendered payment. .Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of l 0% of Grantee's direct costs for services or other work. Any overhead allowance 
shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described 
in the i111111edlately preceding subsection ( l ), provided that Grantee'can establish, to the satisfaction of 
City, that Grantee would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Grantee of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

( 4) A deduction for the cost of materials to be retained by Grantee, amounts realized from 
the sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits 
to City against the cost of the services or other work. 
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d. In no event shall City be liable for costs incurred by Grantee or any of its subgrantees after 
the terminiJ.tion date specified by City, except forthose costs specifically enumerated and described in the 
immedi:;ttely preceding subsection (c). Such non-recoverable costs include, but are not-limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-terinination administrative 
expenses, post-termination overhead or unabsorl:,ed overhead, attorneys' fees or ·other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest_, or any other expense which is not reasonable or 
<\Uthorized under such subsection (c). 

e. In arriving at the amount due to· Grantee under this Section, City may deduct: ( [) all 
payments previously made by City for work or other services covered by Grantee's final invoice; (2) any 
claim which City inay have against Grantee in connection with this Agreement; (3) any invoiced costs or 
expenses excluded purnuant to the immediately preceding subsection ( d); and ( 4) in instances in which, in 
the opinion of the City, the cost of any service or other woi"k performed under this Agreement is 
excessively high due to costs incurred to remedy' or replace defective or rejected serviqes or other work, 
the difference between tlie invoiced amount and City's estimate of the reasonable cost of performing the 
invoiced services or other work in compliance with the requirements of this Agreement.· 

.f. City's payment obligation under this Section shall survive termination of this Agreement. 

11.3 Remedies Upon E'vent of Default. Upon and during the continuance of an Event of Default, City 
· may do any of the following, individually or in combination with any other remedy: . _.,,. 

(a) Termination. City may termi11ate this Agreement by giving a written termination notice to 
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grai1tee 
heret:tnder shall be extinguished. In the event of such termination, Grantee will be paid for Eligible 

· Expenses in any Funding Request that was submitted and approved by City prior to the date of 
termination specified in such notice. 

(b) Withholding of Grant Funds. City may ~vithhold all or any portion of Grant Funds not yet 
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or 
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any 
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of 
applicable Events of Default shall be disbursed without interest. · 

(c) Offset. City may offset agaiJ1st ;ill or·any portion of undisbursed Grant Funds hereunder or 
against any payments due to Grantee under any other agreement between Grnntee and City the amount of 
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the 
Event of Default. · · 

( d) . Return of Grant Funds. City may demand the immediate return of any previously 
disbursed Grant Funds that have been clai1'ned or expended by Grantee in breach of the terms of this 
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted 
under applicable law. 

11.4 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable laws, rules 
and regulations. The reniedi,es contained herein are in addition to all other remedies available to City at 
law or in equity by statute or otherwjse and the exercise of any such reinedy shall not preclude or in any 
way be deemed to waive any other remedy. 
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ARTICLE 12 
DISCLOSURE OF INFORMATION A.ND DOCUMENTS 

12.1 Protection of Private Information. 

a. Personal Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter l2M, "Protection of Private Information," which are 
incorporated herein as if fully set fo1th. Contractor agrees that any failure of Contractor to comply with 
the requirements of Section l 2M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

b. Protected Social Servic.e and Personal Henlthlnformation. Contractor, all subgrantees, 
and all agents and employees of Contractor and any subgrantee shall comply with any and all privacy 
laws regarding social service recipient information and/or the transm(ssion, storage and protection of all 
private health information disclosed to Contractor by City in the performance of this Agreement. 
Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state 
and/or local privacy laws shall be a material breach of the Contract. In the event that City pays a 
regulatory fine, a11d/or is assessed civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of protected .social service or protected health information given to 
Contractor 01· its subgrantees or agents by City, Contractor shall indemnify City for the amount of such 
fine or penalties or damages, including costs of notification. In such an event, in addition to any other 
remedies available to it under equity or law, the City may ten11inate the Contract. 

c. Proprietary and Confidential Information of City. Grantee understands and 
acknowledges that, in the performance of this Agreement'or in contemplation thereof, Grantee may have 
access to private or confidential information that may be owned or controlled by City and that such 
information may contain proprietary or confidential informatioii, the disclosure of which to third parties 
may be damaging to City. Grantee agrees that all information disclosed by City to Grantee shall be held 
in confidence and used only in the performance of this Agreement. Grantee shall exercise the same 
standard of care to protect such information .as a reasonably prudent nonprofit entity would use to protect 
its own proprietary or confidential data. 

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application 
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that 
grants, including this Agreement grantee's bids, responses to Requests for Proposals (RFPs) and all other 

· records of communications between City and persons or entities seeking grants, shall be open to 
inspection immediately after a grant has been awarded. Nothing in such Section 67.24(e) (as it exists on 
the date hereof) requires the disclosure of a private person's or 01·ganization 's net worth or other 
proprietary financial data submitted for qualification for a grant or other benefit until and unless that 
person or organization is awarded the grant or benefit. AU information provided by Grantee that is 
covered by such Section 67 .24(e) (as it may be amended from time to time) wilt be made available to the 
public upon request. 

12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has 
on or before the date hereof provided to City financial projections, including profit and loss figures, for 
the Project. For the term of the Agreement, Grantee shall within one hundred twenty ( 120) days after the 
end of Grantee's fiscal year end provide to City ·annual financial statements for the Project certified by the 
Grantee as complete and accurate and audited by an independent accounting fini1. The Grantee 
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acknowledges and agrees that the financi'al projections and audited financial statements shall be public 
records subject to disclosure upon request. 

ARTICLE 13 
ASSIGNMENTS AND SUBCONTRACTING 

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer, 
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or 
obligations of Gral'ltee hereunder without the prior written consent of City. This Agreement shall not, nor 
shall any interest herein, be assignable as to the interest of Grai1tee involuntarily'or by operation of law 
without the prior written consent of City. A change of ownership or control of Grantee or a sale or · 
transfer of substantially all of the assets of Grantee sha.ll be deemed an assignment for purposes of this 
Agreement.· 

13.2 Agreement Made in Violation of this Article. Any agreement made in violati.on of Section 13, 1 
shall confer no rights on any person or entity and shall automatically be null and void. 

13.3 Subcoritracting. If Appendix E lists any permitted subgrantees, then notwithstmiding any other 
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set 
forth in this Section. If Appendix E is blank or specifies that there are no permitted subgrantees then 
G1·antee shall have no rights under this Section. 

(a) Limitations. In no event shall Grantee subcontl'act or delegate the whole of the Grant Plan: 
Grantee may subcontract with any of the permitted subgrantees set forth on Append ix E without the prior 
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or 

· obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the 
acts, defaults and omissions of any subgrantees or· its agents or employees as fully as if they were the acts, 
defaults or omissions of Grantee. Grantee shall ensure that its subgrantees comply with all of the terms of 
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references 
herein to duties and obligations.of Grantee shall·be deemed to pertai11 also to all subgrantees to the extei1t 
applicable. A default by any subcontractor shall be deemed to be an Event of Default hereunder. Nothing 
contained in this Agreement shall create any contractual relationship between any st1bgrantee and City. 

(b) Terms of'Subcontract. Each subcontract shall be in form and substance acceptable to City 
and shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In 
addition, each subcontract shall incorporate all of the terms of th is Agreement, insofar as they apply to the 
subcontractelportion of the Grant Plan. Without limiting the scope of the foregoing, each subcontract 
shall provide City, with respect to the subgrantee the audit and inspection rights set forth in Section 6.6. 
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each 
subcontract permitted hereunder, 

13.4 Grantee Retains Responsibility. Grantee shall in all events rem.ain liable for the performance by 
any assignee or subgrantee of all of the covenants terms and conditions contained in this Agreement. 
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ARTICLE 1_4 
INDEPENDENT CONTRACTOR STATUS 

14.l Nature of Agreement. Grantee shall be deemed at all times to be an independent grantee and is 
solely responsible for the manner in which Grantee imple1i1ents the Grant Plan and uses the Grant Funds. 
GraHtee shall at all times remain solely I iable for the acts and omissions of Grantee, its officers and · 
directors, employees and agents. Nothing in this Agreement shall be construed as creating a paitnership, 
joint venture, employment or agency relationsh.ip between City and Grantee. 

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or 
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and 
not as to the means by which such a result is obtained. · 

14.3 Consequences of Recharacterization. 

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue 
Service or the State Employment Development Division, or both, deterinine that Grantee is an employee 
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be 
rerl11ced by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Grantee which can be applied ;'lgainst this liability). City shall 
subsequently forward such amounts to the relevant taxing authority.· · 

(b) Should a relevant taxing authority dc;termine a liability for past services performed by 
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Grantee under this · 
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit 
against such liability). 

(c) A determination of employment status pursuant to either subsection (a) or (b) of this 
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of 
this Agreement, Grantee shall not be considered a1.1 employee of City. N9twithstanding the foregoing, if 
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other 
purpose, Grnntee agrees to a reduction in City's financial liability hereunder such that the aggregate 
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such 
Grant F\.\nds had the cou1t, arbitrator, or administrative authority had not determined that Grantee was an 
employee. 

ARTICLE 15 
NOTICES AND OTHER COMMUNICATIONS 

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions, 
approvals. instructions, requests and other communications hereunder shall be in writing, shall be 
addressed to the person and address set fo1th below and shall be (a) deposited in· the U.S. mail, first class, 

· certified with return receipt requested and with appropriate postage, (b) hand delivered or (c) sent via 
facsimile (if a facsimile number is provided below): 

lfto the Agency or City: 
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lfto Grantee: . Homebridge, Inc. 
I 03 5 Market Street, L-1 
San Francisco, CA 94103 
Attn: Mark Burns 
Emai I: mburns@homebridgeca.org 

15.2 'Effective Date. All communications sent in accordance with Section 15.1 shall become effective 
on the date ofreceipt. Such date of receipt shall be. determined by: (a) if mailed, the return receipt, 
completed by the U.S. postal service; (b) iJ sent via hand delivery, a receipt executed bya duly authorized 

· agent of the party to whom the notice was sent; or (c) if sent via facsimile, the date of telephonic 
confirmation ofreceipt by a duly authorized agent of the palty to whom the notice was sent or, if such 
confirmation is not reasonably practicable, the date indicated in the facsimile machine transrn.ission report 
of the party giving such notice. 

15.3 Change of Address. From time to time any party hereto may designate a 11ew address for purposes 
of this Article 15 by notice to the other party. 

ARTICLE 16 
COMPLIANCE 

16. I Local Business Enterprise Utilization; Liquidated Damages. Reserved. 

16.2 Nondiscrimination; Penalties. 

(a) Grantee Shall Not Discriminate. In the performance oftliis Agreement, Grantee agrees not 
to discriminate against any employee, City and County employee working with such grant(}e or 
subgrantee, applicant for employment with such gra11tee or subgrantee, or against ai1y person seeking 
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or 
other establishments or organizations, on the basis of the fact or perception of a person's race, color, 
creed, religion, national origin, ancestty, age, height, weight, sex, sexual orientation, gender identity, 
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV 
status (AIDS/HIV status), or association 'rvith members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

(b) Subcontracts. Grantee shall incorpornte by reference in all subcontracts the provisions of 
Sections l 2B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all 
subgrantees to comply with such provisions. Gra11tee's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

(c) Non~Discrimination in Benefits. Grantee does not as of the date of this Agreement and will 
not during the term of this Agreement, in any of its operations in San Francisco or where the work is 
being performed for the City or elsewhere. within the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving 
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits. 
specified above, between employees with domestic partners and employees with spouses, and/or between 
the domestic pattners and spouses of such employees, \Vhere the domestic partnership has been registered 
with a governmental entity pursuant to state or local law authorizing such registration, subject to the 
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code: 

( d) Condition to Grant Agreement. As a condition to this Agreement, Grantee shall execute the 
''Chapter l2B Declaration: Nondiscrimination in Grants and Benefits" form (Form CMD-128-101) with 
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suppo1ting documentation and secure the approval of the form by the San Francisco Contract Monitoring 
Division. 

(e) Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 128 and J 2C of the San Francisco Administrative. Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully 
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the 
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing, 
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of fifty dollars ($50) for each person for each calendar day during which such person was 
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee 
and/or deducted from any payments due Grantee. 

16.3 MacBride Principles--Northern freland. Pursuant to San Francisco Administrative Code 
Section 12F.5, City urges companies doing business in No1ihern Ireland to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges 
San Francisco companies to do business with corporations that abide by the MacBride Principles. By 
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he 
or she has read and 1.1n<lerstood this section 

16.4 Tropical Hardwood und Virgin Redwood Ban. Pursuant to§ 804(b) of the San Francisco 
Environment Code, City urges all grantees not to impmi, purchase, obtain, or use for any purpose, any 
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall 
comply with al I terms and provisions of such Act and the ru !es and regulations pro1milgated thereunder. 

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francis~o Environment 
Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to comply with 
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee 
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated 
damages in an amount equal to Grantee's net profit under this Agreement, or five percent (5%) of the total 
contract amount, whicheve1· is greater. Grnntee acknowledges and agrees that the liquidated damages 
assessed shall be payable to City upon demand and may be offset against any monies due to Grantee from 
any contract with City. 

16.7 Compliance with ADA. Grantee acknowledges that, pursuant to the A1i1ericans with Disabilities 
Act (ADA), programs, services and other activities provided by a public entity to the public, whether 
directly or through a grantee, must be accessible to the disabled public. Grai,tee shall provide the services 
specified in this Agreement in a manner that'complies ,vith the ADA and any and all other applicable 
federal, state and local disability rights legislation. Grantee agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and further 
agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns will 
constitute a material breach of this Agreement. 

Chapter '2 1-100 Nondiscrimination in State and Federally Assisted Programs require that Grantees 
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations 
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with 
disabilities or impairments .. At a minimum, grantees must provide the following: 

" Procedures for informing clients of their civil rights under Chapter 2 \- J 00; 
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" Policies and procedures for handling complaints filed:with or against a Grantee; 
(> Policies and procedures that ensure Grantees accommodate individuals with hearing impairments, 

visual impairments and other disabilities; 
" Policies and procedures that ensure that Grantees provide appropriate language services, 

including a breakdown of bilingual/interpreter staff and a description of how written information 
is communicated to non-English speaking clients; and · 

$ Policies and procedures for ensuring that Grantee staff are adequately trained in the requirements 
of Chapter 21 under California Department of Social Services standards. · 

16.8, Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all ofthe provisions of the 
Mininium Compensation Ordinance (MCO), as set forth in San Fi·ancisco Administrative Code Chapter 
I 2P (Chapter I 2P), includii1g the remedies provided, and implementing guidelines and i·ules. The 
provisions of Sections 12 P.5 and 12P.5, J of Chapter 12P are incorporated herei11 by reference and mac;le a 
part of this .Agreement as though fully set forth. The text of the MCO is available on tl1e web at · · 
www.sfgov.org/olse/mco. A paitial listing of some of Contractor's obi igations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the · 

· listing of obligations in this Section. 

b. The MCO ryquires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obi igation to ensure that any subcontractors of 
any tier under th Is Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply. City may pursue any of the remedies s·et forth in this Section against 
Contractol'. · · 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attenipted exercise of rights under the MCO. Such ac;tions, if taken within 
90 days of the exercise c;ir attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO . 

. d. Co1mactor shall maintain employee and payroll records as required by the MCO .. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law .. 

e. The City is authorized to· inspect Contractor's job sites and conduct interviews with 
employees and conduct audits ofConfractor 

f. Contractor's commitme11t to provide the Minimu111 Compensation is a ·materi~l element of 
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occi1rred. The City and the public will st;ffer actual damage that will be impractical or 
extremely difficulfro determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section I 2P.6. 1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the pub] ic will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section· 
12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days 
after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails to 
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cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor 
fails to commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, the City shall have the right to pursue any rights or remedies available under applicable law, 
including those set forth in Section l2P.6( c) of Chapter 12P. Each of these remedies shall be exercisable 
individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent ofthe·MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with thls department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agree.ments 
between the Contracto1· and this depa1tment to exceed $25,000 in the fiscal year. 

16.9 Limitations on Contributions. Through execution of this Agreement. Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who grants with the City for the rendition of personal services, for the furnishing of 
any material, supplies or equipment, for the sale or lease of any land or building, or for a. grant, loan or 
loan guarantee, rro111 making any c:ampaigii c:ontribution to ( l) an individual holding a City elective office 
if the gi·ant must be approved by the individual, a board on which that individual serves, or a board on 
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) 
a committee controlled by such individual, at any time from the commencement of negotiations for the 
grant until the later of either the termination of negotiations for such grant or six months after the date the 
grant is approved. Contractor acknowtedges that the foregoing restriction applies only if the grant or a 
combination or series of grants approved by the same individual or board in a fiscal year have a total 
anticipated or actual value of$50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective paity to the grant; each member ofContrnctor's board of 
directors: Contractor's chairperson. chief executive officer, chief financial officer and chief operating 
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor 
!isted in the bid or grant; and any committee that is sponsored or controlled by Contractor. Additionally, 
Contractor acknowledges that Contractor must inform each of the persons described in the preceding 
sentence of the prohibitions contained in Section 1.126. Contractor further agrees to provide to City the 
names of each person, entity or committee described above. 

16.10 First Source Hiring Program. 
a. Incorporation of Administrative Code Provisions by Reference. The provisions of 

Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference 
and made a pait of this Agreement as though fully set forth herein. Contractor shall comply fully 
with, and be bound by, alt of the provisions that apply to this Agreement under such Chapter, 
including but not limited to the remedies provided therein. Capitalized terms used in this Section 
and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. First Source Hil'ing Agreement. As an essential term of, and consideration for, any 
grant or prope1iy grant with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the 
grant or prope1ty grant. Contractors shall also enter into an agreement with the City for any other 
wo1·k that it performs in the City. Such agreement shal I: 

( l) Set appropriate hiring and retention goals for entry level positions. The e1~ployer 
· shal I agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to 

establish good faith efforts as to its attempts to do so, as set forth in the agl'eement. The agreement 
shall take into consideration the employer's participation in existing job training, referral and/or 
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brokerage programs. Within the discretion ·of the FSHA, subject to appropriate modific;ations, 
participation in such programs may be certified as meetirig the requirements of this Chapter. Failure 
either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83. JO of this Chapter. 

(2) Set first source interviewing, recruitment and hiring requirements, which will 
provide the San Francisco Wor:kforce Development System with the first oppmtunity to provide 
qualified economically djsadvantaged individuals for consideration for employment for entry level 
pos.itions. Employers shall consider all applications of qualified economically disadvantaged 
individuals referred by the System for employment; provided however, if the employer utillzes 
nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or 
hire individuals referred or certified by the San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing 
requirement shall be determined 1:iy the FSHA and shall be set forth in each agreement, but shall not· 
exceed IO days. Duriqg that period, the employer may publicize the entry level positioi1s in 
accordance with the agreement. A need for urgent or temporary hires must be evaluated, and 
appropriate provisions for such a situation must be made in the agreement. · 

. (3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and 
refer an adequate pool of q\1alified economically disadvantaged individuals to pmiicipating 
employers. Notification should include such information as employment needs by occupational 
title, skills, and/or experience required, the hours required, wage scale and duration of employment, 
identification of ently level and trai11ing positions, identification of English language proficiency 
requirements,. or absence thereof, and the projected sched u I e and procedures· for hiring for ·each 
occupation·. Employers should provide both long-term job need projections and notice before 
initiating the interviewing and hiring process. These notification requiremei1ts will take into 
consideration any need to protect the employer's proprietary information. 

( 4) Set appropriate record keeping and monitoring requirements. The First Source 
Hiring Administration shall develop easy-to-use forms and record keeping requirements for 
doCL1111enting compliance with the ag1·eement. To the greatest extent possible, these requirements 
shall utilize the employer's existing record ke.eping systems, be nonduplicative, and facilitate a 
coordinated flow of information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first 
source hiring requirements of this Chapter. The FSHA will work with City departments to develop 
employer good faith effort require·ments appropriate to the types of grants and property grants' 
handled by each department. Employers shall appoint a liaison for dealing with the development 
_and implementation of the employer's ag1·eement. In the event that the FSHA fin.ds that the 
employer under a City grant or property grant has taken actions pi-imarily for the purpose df 
circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set 
forth in Section 83. 10 of this Chapter. 

(6) Set the term of the· requirements. 

(7) Set appropriate enforcement and sanctiqnlng standards consistent with this 
Chapter. 

(8) Set forth the City's obligations to develop training programs, job applicant 
referrals, technical assistance, and information systems that assist the employer in corn plying with 
this Chapter; . 
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(9) Require the developer to include notice of the requirements of this Chapter in 
leases, subleases, and other occupancy grants. 

c, Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration 
may grant an exception to any oral! ofthe requirements of Chapter 83 in any sitLtaticin where· it 
concludes that compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

( 1) To be liable to the City for I iquidated damages as provided in this section; 

(2) To be subject to the procedures governing enforcement of breaches of grants 
based on violations of grant provisions required by this Chapter as set forth in this section; 

(3) That the Contractor's commitment to comply with this Chapter is a material 
element of the City's consideration for this grant; that the failure of the Contractor to comply with 
.the grant provisions required by this Chapter will cause harm to the City and the public which is 
significant and substantial but extremely difficult to quantity; that the harm to the City includes not 
only the financial cost of funding public assistance programs but also the insidious but impossible 
to quantify harm that this community and its families suffer as a result of unemployment; and that 
the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an entry 
level position improperly withheld by the Contractor from the first source hiring process, as 
determined by the FSHA during its first investigation of a Contractor, does not exceed a fair 
estimate of the financial and other dainages that the City suffers as a result of the Contractor's 
faill!re to comply with its first source referral contractual obligations. 

(4) That the continued failure by a Contractor to comply with its first source referral 
contractual obligations will cause fu1ther significant and substantial harm to the City and the public, 
and that a second assessment of liquidated damages of up to $10,000 for each entry level pos'ition 
improperly withheld from the FSHA, from the time of the conclusion of the first investigation 
fonvard, does not ~x.ceed the financial and other damages that the City suffers as a re.suit of the 
Contractor's continued failure to comply with its fo·st source referral contractual obligations; 

(5) That in additi.on to the cost of investigating alleged violations under this Section, 
the computation of liquidated damages for purposes of this section is based on the following data: 

A. The average length of stay on public assistance in San Francisco's County 
Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per · 
111011th, totaling approximately $14,379; and . 

B. In 2004, the retention rate of adults placed in en'lployment programs 
funded under the Workforce Investment Act fot· at least the first six months of employment was 
84.4%. Since qualified individuals under the First Source program face far fewer barriers to 
employment than their counterpmts in programs funded by the Workforce Investment Act, it is 
reasonable to conclude that the average length of employment for an individual whom the First 
Source Program refers to an employer and who is hired in an entry level position is at least one 
year: 
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therefore, I iqu idated damages that total $5,000 for first violations and $10,000 for subsequent 
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to 
quantif'.y the harm caused to the City by the failure of a Contractor to comply with its first source 
referral contractual obligations. 

(6) · That the failure of Contractors to comply with this Chapter, except property 
Co11tractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et 
seq .. ofthe San Francisco Administrative Code, as well as any other remedies available under the 
grant or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated 
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly · 
withheld from the first source hiring process.· 1he assessment of liquidated damages and the 
evaluatio11 of any defenses or mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontJ'act entered into by Contractor shall require the 
subcontractor to comply with the requirements of Chapter 83 and shall contai11 contractual 
obligations substantially the same as those set fotth in this Section. 

16.1.1 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code 
Chapter 12.G, no funds appropriated by" the City and County of San Francisco for th is Agreement may be 
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity"). The terms 
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference. 
Accordingly, an employee working in any position funded under this Agreement shall not engage in any 
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by 
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in 
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain 
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to 
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to 
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In 
the event G!'antee violates the provisions of this section, the City may, in addition to any other rights or 
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee 
and City, (ii) prohibit Grantee from bidding on 01· receiving any new City grm~t for a period of two (2) 
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee und.er this Agreement. 

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated 
wood products containing arsenic in the performance of this Agreement unless an exemption from the 
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of 
the Environment under Section 1304 of the Code. The term "preservative-treated wood containing 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, or amrnoniacal copper arsenate preservative. Grantee may 
purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee 
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term 
"saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

16. 13 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code 
section 11105.3 and request from the Department of Justice records of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section J 5660(a) of 
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which 
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he or she would have superviso1y cir disciplinary power over a minor under his or her care. lf Grantee, or 
any subgrantee, is providing services at a City pa\·k, playground, recreational center or beach (separately 
and collectively, "Recreational Site"), Grantee shall not hire, and shall prevent its subgrantees from 
hiring, any person for employment or volunteer position to provide those services if that person has been 
convicted of any offense that was listed in former Penal Code section 111 OS .3 (h)(l) or 11105.3(h)(3). lf 
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at any 
location other than a R~creational Site, and that employee or volunteer has been convicted of an offense 
specified in Penal Code section 11 l 05.3(c), then Grantee shall comply, and cause its subgrantees to 
comply with that section and provide written notice to the parents or guardians of any minor who will be 
supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the 
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to 
provide City with a copy of any such notice at the same time that it provides notice to any parent or 
guardian. Grantee shall expressly require any of its subgrantees with supervismy or disciplinary power 
over a minor to comply with this section ofth'e Agreement as a condition offrs grant with the subgrantee. 
Grantee acknowledges and agrees that failure· by Grantee or any of its subgrantees to comply with any 
provision of this section of the Agreement shall constitute an Event of Defau It. 

16.14 Public Access to Meetings and Records. If the Grantee receives a cumulative total per year of at 
least $250,000 in City funds or City-administei-ed funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by 
all the applicable provisions of that Chapter. By executing this Agreei11ent, the Grantee agrees to open its 
meetings and records to the public in the manner set forth in Sections l 2L.4 and 12L.5 of the 
Administrative Code. The Grantee fu1ther agrees to make good-faith efforts to promote community 
rnerribership on its Board of Directors in the manner set fo1th in Section l 2L.6 of the Administrative 
Code. The Grantee acknowiedges that its material failure to comply with any of the provision~ of this 
paragraph shall constitute a material breach of this Agreement. The Grantee further acknowledges that 
such material breach of the Agreement shall be grounds for the City to terminate and/or 1.10t renew the 
Agreement, partially or in its entirety. 

16.15 Consideration of Criminal History in Hiring and Employment Decisions. 

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T 
·'City Contractor/Subcontractor Consideration of Criminal Histo1y in Hiring and Employment Decisions," 
of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, and 
implementing regulations, as may be amended from time to time. 'the provisions of Chapter 12T are 
incorporated by reference and made a pait of this Agreement as though folly set forth herein. The text of 
the Chapter 12T is available on the web at w,vw,sfgov.org/olse/foo. A pa1tial listing of some of 
Contractor's obligations unde1· Chapter 12T is· set forth in this Section. Contractor is required to comply 
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section. 
Capitalized terms used in this Section and not defined in th is Agreement shall have the meanings assigned 
to such terms in Chapter J 2T. · 

(b) The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreemen~ shall 
apply only to applicants and employees who would be or are performing work in furtherance of this 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal or state law or with a requirement of a 
government agency implementing federal or state. law. · 
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, (c) Contractor shall incorporate by reference in all subcontracts the pro.visions of Chapter 12T, 
and shall reqDire all subcontractors to comply with such provisions. Contractor's failure to comply with 
the obligations in.this subsection shall constitute a material breach of this Agreement. 

( d) Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received base an Adverse Action on an applicant's or potential applkant for employment, 
or employee's: (I) Arrest not leading to·a Conviction, unless the Arrest is undergoing an active pending 
criminal investigation or trial that has not yet been resolved; (2) participation in or completion of a 
diversion or a deferral of judgment program; (3) a Conviction that has been judicia:Jly dismissed, 
expunged, voided, invalidated,· or otherwise rendered inoperative; ( 4) a Conviction or any other . 
adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from the 
date of se1itencing; or ( 6) information pertaining to an offense other than a felony or misdemeanor, such 
as an infraction. · 

(e) Contractor or Subcontractor shall not inquire· about or require applicants, potential applicants 
for eniployment, or employees to disclose on any employment application the facts or details of any 
conviction history, unresolved arrest,'or any matter identified in subsection 32(d), above. Contractor or 
Subcontractor shall not require such disclosure or make such inquiry until either after the first live 
interview. with the person, or after a conditional offer of employment. 

(f) Contractor or Subcontractor shall state in all solicitations.or advetiisements for employees 
that are reasonably likely to reach persons who .ire reasonably likely to seek employment to be performed 
under this Agree1i1ent, that the Contractor or Subcontractor will ~onsider for employment qualified 
applicants with criminal histori_es in a manner consistent with the requirements of Chapter 12T, 

(g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, o·r other location under the Contractor or Subcontractor's control at which work is being done or 
will be done in furtherance of the performance of this Agree1nent. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

(h) Contractor understands and agrees that if it fails to comply with·the requirements of Chapter 
l 2T, the City shall have the right to pursue any rights or remedies available mider Chapter 12T, including 
but not lirnited to, a penalty of $50 fo,: a second violation am:\ $1. 00 for a subsequent violation for each 
employee: applicant or other person as to whom a violation occurred or continued, terminatii:m or 
suspension in whole or in part of this Agreement 

16.16 Food Service Waste Reduction Req\1irements. Effective June l, 2007, Grantee agrees to comply 
fully with and be bound by all of the pi·ovisions·ofthe Food Service Waste Reduction Ordinance, as set 
forth in San Francisco Environment Code Chapter J 6, including the ren'ledies provided, and implementing 
guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part 
of this Agreement as though fully set forth. This provision is a material term of this Agreement. By 
entering into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual 
damages that will be impractical or extremely difficult t0 determine; futiher, Grantee agrees that the sum 
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) 
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated 
damages for subsequent brnaches in the same year is reasonable estimate of the damage that City will 
incur based on the violation, established in light of the circumstances existing at the time this Agreement 
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained 
by City because of Grantee's failure to comply with this provision. · 
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16.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sel I, provide, or 
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code 
Chapter IO 1, as patt of its performance of this Agreement. 

16.18 Slavery Era Disclosure. Reserved 

16.19 Compliance with Other La-ws: Without limiting the scope of any of the preceding sections of 
this Article l6, Grantee shall keep itself fully informed of City's Chatter, codes, ordinances and 
regulations and all state, arid federal laws, rules and regulations affecting the performance of this 
Agreement and shall at all times comply with such Cha1ter codes, ordinances, and regulations rules and 
laws. 

16.20 Sen,ices Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unless the 
provider received advance written approval frcirn the City Attorney. 

16.21 Compliance with California Department on Aging. If grant is in excess of $100,000 in 
California Department of Aging Funding, grantee is required to complete and submit of Standard Form 
LLL, "Disclosure Form to Repo1t Lobbying", Form LLL to be found at: 
http://www.adp.ca.gov/NNA/files/Docurnents IX.doc 

16.22 Additional ProYisions for Shelter an<l Resource Center Grants - Standard of Care. Reserved 

16.23 Additional Requirements for Federally-Funded Awards 

1) The Grantee shall establish a Dun and Bradstreet (D&B) Data Universal Numbering System 
(DUNS) number as a universal identifier as per 2 CFR Part 25. 

2) The Grant Agreement is subject to 2 CFR Part 175, Award Term for Trafficking in Persons. · 
Federal funding under this Grant Agreement may be terminated without penalty if the Grantee 

a. Engages in severe forms of trafficking in persons during the period of time that the award 
is in effect: 

b. Procures a commercial sex aci' during the period oftime that the award is in effect; or 

c. Uses fo1'ced labor in the perform,ance of the award or sub-awards under the award. 

ARTICLE 17 
MISCELLANEOUS 

17.1 No Waiver. No waiver by the Agency or City of any defau It or breach of this Agreement shall be 
implied from any failure by the Agency or City to take action on account of such default if such default 
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the 
default specified in the waiver and shall be operative only for the time and to the extent therein stated. 
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed 
as a waiver of any subsequent breach of the same covenant, term or condition. The consent orapproval 
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or 
render unnecessary the consent or approval to or of any subsequent similar act. 

G- l 00 (9-! 5: HSA) 28 of32 April 2017 

487 



17.2 Modification. This Agreement may not be modified, nor may compliance with any of its terms be. 
waived, except by written instrument executed and approved. in the same manner as this Agreement. 

17.3 Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide 
the true meaning and intent of the Agreement. Such decision shalt' be final and conclusiv·e. · 

17.4 Governing Law; Venue. The formation; interpretation and performance of this Agreement shall 
be gov~rned by the laws of the State of California, without regard to its conflict oflaws principles. Venue 
for all litigation relative to the formation, interpretation and performance of this Agi"eement shall be in 
San Francisco. 

17.5 Headings. All aiticle and section headings and captions.contained in this Agreement are for 
referei1ce only and shall not be considered in construing this Agreement. 

17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire 
Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict 
between the tenns of this· Agreement and the Application Documents, the terms of this Agreement shall 
govern. The following appendices are attached to and a pa1t of this Agreement: 

Appendices A, A-1, Services to be Provided 
Appendices B, 8- L Budget 
Appendix C, Method of Payment 
Appendix D, Interests .in Other City Grants 
Appendix E, Permitted Subgrantees 
Appendix F, Federal Award Information 
Appendix G, Federal Requirements for Subcontractors 
Appendix H'. HfPPA Business Associate Addendum 

17. 7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City 
. a copy of the corporate resolution(s) authorizinKthe execution, delivery and· performance of this 

Agreement, certified as true, accurate and complete by the secretary or assistant secretary ·of Grantee. 

17.8 · Severability. Should the application of any provision ofthls Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possibl.e so as to effect the intent of the pa1ties and 
shall be reformed without further action by the parties to the extent necessary to make such provision · 
valid and enforceable. · 

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this 
Agreement shall ~e binding upoi1, and inure to the benefit of, the paities hereto and their successors. and 
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or 
entity( other than the parties hereto and their respective successors and assigns and, in the case of· 
Article 9, the Indemnified Parties) any legal or equitable right, remedy or claim Linder or in respect of this 
Agreement or any covenants, conditions or provisions contained herein. · 

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions of this 
Agreement shall survive and continue following expiration or termination oftl1is.Agreement: 

Section 6.4 Financial Statements. Section 6.5 Books and Records. 
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Section 6.6 Inspection and Audit. Article 12 Disclosure of Info1111ation and 
Section 6.7 Submitting False Claims; Documents 

Monetary Penalties Section 13.4 Grantee Retains 
Section 6.8 Ownet·ship of Results. Responsibility. 
Article 7 Taxes Section 14.3 Consequences of 
Attic le 9 lndemnif(cadon and General Recharacterization. 

Liability This A1ticle 17 Miscellaneous 
Section l 0.4 Required Post-Expiration 

Coverage. 

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things, 
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably 
necessary or proper and usual to complete the trarisactions coi1templated by this Agreement and to carry 
out the purpose of this Agreement in accordance with this Agreement. 

17.12 Dispute· Resolution Procedure. The following Dispute Resolution Procedure provides a process· 
to resolve any disputes or conqerns relating to the administration of an awarded professional services 
grant or grant between the City and County of San Francisco and nonprofit health and human services 
graritees. Grantees rind ~ity staff should first attempt to come to resolution informally through discussion 
and negotiation with the designated contact person in the department. If informal discussion has failed to 
rnsolve the problem, grantees and depmtments should employ the following steps: 

Step l . The grantee will submit a.written statement of1.he concein or dispute addressed to tbe 
Grant/Program Manager who oversees the agreement in question.· The writing should describe the i1ature 

· of the concern or dispute, i.e., program, t'epo,ting, monitoring, budget, compliance or other concern. The 
Grant/Program Manager will investigate the concern with the appropriate department staff that are 
involved with the ·nonprofit agency's program, and will either convene a meeting with the grantee or 
provide a written response to the grantee within l O working days. 

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee 
rna)' request review by the Divisi0n or Department Head who supervises the Grant/Program Manager. 
This reqL1est shall be in writing and should describe why the concern is still unresolved and propose a 
solution that is satisfactory to the grantee. The Division oi· Depaitment Head will consult with other . 
Depa1tment and City staff as appropriate, and will prov(de a written deter111ination of the resolution to the 
dispute or concern within 10 wmking days. 

Step 3 Should Steps I -and 2 above not result in a determination of mutual agreement, the gra11tee 
may forV11ard the dispute to the Executive Dit·ector of the Depa1iment or their de-signee. This dispute shall 
be in writing and describe both the nattire of the dispute or concern and why the steps taken to date are 
not satisfactory to the grantee. The Depa1tment wil I respond in writing within 10 working days. 

In addition to the above process, grantees have an additional forum available only for disputes that 
concern implementation of the thirteen policies and procedures recommended by the Nonprofit Granting 
Task Force and adopted by the Board of Supervisors. These recommendations are designed to improve 
and streamline granting, invoicing and monitoring procedures. For more information aboutthe Task 
Force's recommendations, see the June 2003 repo1t at 
http://www.sf gov .org;'s i te/n pgranti ngtf _ index.asp?id= J 2 70. 

17.13 Cooperative Dmfting. This Agreement hus been drafted through a cooperati:ve effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by 
legal counsel. No party shall be constdered the drafter of this Agreement, and no presumption or 
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rule that an ambiguity shall be construed against the paiiy drafting the clause shall apply to the 
interpretation or enforcement of this Agreement. · 

17.14 Services During a City-Declared Emergency. ln case of an emergency that affects the San 
Francisco Bay Area, Grantee will make a good faith effort to continue to provide services to the 
Depattment's clients on a priority basis. Contactor shall provide fair prices for services that may 
not be covered under the awarded grant but are necessary as a direct result of the City-declared 
emergency. Grantee will document the expenses incurred and submit a prompt request for payment 
to the Department. 
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IN WI1NESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of the 
date first specified herein. · 

CITY 

HUMAN SERVICES AGENCY 

B/Mt----~ 
y ---·--· ---

Trent Rhorer Datq;e /J· v ,,..-,j,/ 7 Executive Director !:) 
Human Services Agency 

Approved as to Form: 

Dennis J. Hen-era 
City Attorney 

By:~~ ?/zcr/n 
Anne-P-ear:oon~ . ~ Da!d 
Deputy City A:~¥./ Fr, 

G-100 (9-15; HSA) 

GRANTEE: 
By signing this Agreement, I certify that I comply 
with the requirements of the Minimum 
Compensation Ordinance, which entitle Covered 
Employees to certain n'linimum hourly wages and 
compensated and.uncompensated time off. 

I have read and understood paragraph 16.3, the 
City's statement urging companies.doing business 
in Northern Ireland to move towards res6lvil1g 
employment inequities, encouraging compliance 
with the MacBride Principles, and urging Sa11 
Fra11cisco companies to do business with 
corporations that abide by the MacBride 
Principles. 

HOMEBRIDGE, INC. 

By &If iw+~8, f{ (?:_ 
/ Date 

Print NamJMark Bums 
Title: Executive Director 
Address: 103 5 Market Street, L-1 
City, State ZIP: San Francisco, CA 94103 

Phone: 415-659-5319 

Federal Tax ID#: 94-2985244 
City Vendor Number: 09689 
DUNS Number: 836142224 
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Appendix A - Services to be Provided 

. Homebridge, Inc. 
In-Home Supportive Services - Contract Mode 

Effective April 1, 2017 - June 30, 2019 

I. . Purpose of Grant 

The purpose of this grant is to provide In-Home Suppo1tive Services {IHSS). The 
1HSS Program provides assistance to those eligible aged, blind and disabled 
individuals who are unable to remain safely in their ovm homes without this 
assistance. The City has approved this grant to maximize options and ensure 
alternatives to out-of~home care for eligible aged, blind and disabled individuals. 
This Grant is let in accordance with Title XIX and Title XX, of the Social 
Security Act; California State Welfare and Institutions Code, Sections 12300 et 
seq., California State Department of Social Services (CDSS) Manual of Policy 
and Procedures (MPP\ Divisions 1 0, 19, 21, 22, 23, 25; 30 and 46, et seq., Office 
of Management and Budget (0MB) Circulars. Grantee shall comply with all 
provisions specified in this Grant. 

IL Definitions 

City City and County of San Francisco 
CMIPS Tl Case Management, Information and Payrolling System II 
OHS San Francisco Department of Hmnan Services, a division of 

HSA . 

HSA Human Services Agency of the City and County of San 
Francisco 

Medi-Cal The California Medical Assistance Program is a California 
Medicaid welfare program serving low-income individuals, 
with incomes below 138% of federal poverty level. 

n-rss ln-Home Supportive Services 
Intensive Supervision Frequent contact and support to both IHSS recipient and 

home care providers in· order to overcome barriers to service 
delivery 

OSHA· Refers to ·California Occupational Safety and Health 
Administrations 

III. . Target Population 

1. To be eligible for 1HSS, recipients must be living either in their own homes, 
SRO hotels, shelters, or public or senior housing within the boundaries of San 
Francisco County, and must meet the following conditions: 

a. Be sixty-five years or older and/or a person with disabilities 
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b. Cunently receive Full-Scope Medi-Cal 
c. Receive approval from a Licensed Health Care Professional to receive 

IHSS through IHSS Health Certification Fo1m SOC 873, per Welfare 
and Institutions Code section 12309.1 

2. Grantee will serve IHSS recipients who are unable to hire and supervise their 
own home care providers, as well as IHSS recipients who have behavioral issues 
that create barriers to service .delivery. Ongoing and intensive supervisory 
intervention is necessary to identify strategies to overcome these barriers. An 
example of a recipient in this category is someone formerly homeless; a hoarder 
and clutterer; someone with anger management problems or who has history of 
being physically andJor verbally abusive towards his/her providers. 

IV. Description of Services 

Gra11tee shall provide the following services during the term of this contract: 

Provide supervised IHSS for a maximum of 645,865 hours for fiscal year 
2016-17. HSA will determine the maximum hours for subsequent years 
during the grant period for fiscal years 2017~2018 and 2018-2019. 

In all respects the grantee shall comply with Federal, State and City reporting 
requirements. 

Description of In-Home Supportive Services 

1. D0p1estic. services, which includes: Sweeping, vacuuming, washing and waxing 
the floor surfaces; Washi11g kitchen counters and sinks; Cleaning the bathroom; 
Storing food and supplies; Taking out garbage; Dusting and picking up; Cleaning 
oven and stove; Cleaning and defrosting refrigerator; Bringing in fuel for heating 
or cooking purposes from a fuel bin in the yard; Changing bed linen; and 
Misceilaneous domestic services such as changing light bulbs, 

2. Heavy cleaning that involves thorough cleaning of the home to remove 
hazardous debris or dirt. The City shall have the authority to authorize this 
service, only at the time IHSS is initially granted, to enable the provider to 
perform continuous maintenance, or, if a lapse in eligibility occurs, eligibility is 
reestablished and IHSS services have not been provided within the previous 12 
months. The City shall have the authority to authorize this service should the 
recipient's living conditions result in a substantial threat to his/her health/safety. 
Such service may also be authorized when a recipient is at risk of eviction for 
failure to prepare his/her home or abode for fumigation as required by statute or 
ordinance. 
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3 .. Related services limited to: Planning of meals; Preparation of meals includes 
such tasks as washing vegetables, trimming meat, cooking, setting the table, · 
servicing the meal, cutting the food into bite-size pieces; Meal cleanup including 
washing drying, and putting away dishes, pots, utensils and culinary appliances; 
Routing mending, laundry, ironing, folding, and storing clothes on shelves or in 
drawers; Reasonable food shopping and other shopping/errands limi.ted to the 
nearest ava1lable stores or other facilities consistent with 

1
the recipient's economy 

and needs; 
,!_ 

4. Non-medical personal services limited to: 
· a. Bowel and bladder care such as assistance with enemas, emptying of 

catheter or ostomy bags, assistance with bed pans, application of diapers, 
changing rubber sheets, assistance with getting on and off commode or 
toilet; 

Homc:bridge 

b. Respiration limited to nonmedical services such as assistance with self
administration of oxygen and cleaning of intermittent positive pressure 
breathing (IPPB) machines; 
c. Consumption of food consisting of feeding or reiated assistance to 
recipients-who cannot feed themselves or who require assistance with 
special devices in order to feed themselves; 
d. Routine bed baths; 
e. Bathing, oral hygiene, grooming; 
f. Dressing; 
g. Rubbing of skjn to promote circulation, turning in bed and other types 
of repositioning, assistance on and off the seats and wheelchairs, or into or 
out of vehicles, and range of motion exercises, which shall be limited to 
the following: 

1) General supei'visio:h of exercises, which have been taught to the 
recipient by a licensed therapist or other health care professional to 
restol'e mobility restricted because of injury, disuse or disease. 
2) Maintenance therapy when the specialized knowledge and 
judgment of a qualified therapist is not required and the exercises 
are consistent with the patient's capacity and tolerance. Such 
exercises shall include the carrying out of maintenance programs; 
i.e., the performance.of the repetitive exercises required to 
maintain function, improve gait, inaintain strength, or endurance; 
passive exercises to maintain range of motion in paralyzed 
extremities; and ·assistive walking. 

h. Moving into and out of bed; . 
i. Care of and assistance with prosthetic devices and assistance with self~ 
administration of medications. Assistance with self-administration of 
medications consists of reminding the recipient to take prescribed and/or 
over-the-counter medica.tions when they are to be taken and setting up · 
medi-sets; 
j. Routine menstrual care limited to application of sanitary napkins and 
external cleaning; 
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k. Ambulation consisting of assisting the recipient with walking or moving 
the recipient from place to place. 

5. Accompaniment services when the recipient's presence is required at the 
appointment and assistance is necessary to accomplish the appointment are 
limited to: 

a. Accompaniment to and from appointments with physicians, dentists and 
other health pi"actitioners; 
b. Accompaniment necessary for fitting hea1th related appliances/devices 
and special clothing; 
d. Accompaniment to the site where alternative resources provide in-home 
supportive services to the recipient in lieu of IHSS. 

6. Yard hazard abatement,. which is light work in the yard, may be authorized for: 
a. Removal of high grass or weeds and rubbish when this constitutes a fire 
hazard; 
b. Removal of ice, snow or other hazardous st1bstances from entrances and 
essential walkways when access to the home is hazardous.· 

7. Protective supe1'vision consisting of observing recipient behavior in order to 
safeguard the recipient against injury, hazard, or accident. 

llomehridgc 

a. This service is available for monitoring the behavior of non-self
directing, confused, mentally .impaired, or· mentally ill persons with the 
following exceptions: 

1) Protective supervision does not include friendly visiting or other 
social activities; 
2) Supervision is not available when the need is caused by a 
medical condition and the form of the supervision required is 
medical; 
3) Supervision is not available in anticipation of a medical 
emergency; 
4) Supervision is not available to prevent or control antisocial or 
aggressive recipient behavior. 

b. Pi·otective supervision is available under the following conditions: 
1) County lHSS staff has determi.ned that a 24-hour need exists for 
protective supervision and that the recipient can remain at home 
safely if protective supervision is provided; and 
2) Services staff determines that the entire 24-hour need for 
protective supervision can be met through any of the following or · 
combination of the following: 

a) In-Home Supportive Services; and 
b) Alternative resources; and 
c) A reassurance phone service when feasible and 
appropriate. 
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Feasibility and appropriateness will be dete1mined exclusively by the 
County IHSS staff. 

The proposed method of meeting protective supervision need MUST be 
approved by San Francisco County. Disci·etion of the Grantee is not 
allowed. 

8. Teaching and demonstration servicys are provided by IHSS providers to enable 
recipients to perform for themselves, services which they currently receive from 
IHSS. 

Teaching and demonstration services are limited to instruction in those tasks 
listed in CDSS MPP 30-757.11, . 13, .14, ai1d. 16. 

a. This service shall be provided by persons who have successfully 
completed at least an appropriate number of hours of training, as approved 
by the Agency and as evidenced by a valid certificate; 
b. This service shall only be provided when the provider has the ability to 
do so effectively and safely. 

9. Paramedical services are provided under the following conditions: 

a. The services shall have the following characteristics: 
1) The activities, which persons would normally,perform for 
themselves but for their functional limitations; 
2) The activities, which, due to the recipient's physical or mental 
conq.ition, are necessary to .maintain the recipient's health. 

b. The services· shall be provided when ordered by a licensed health care 
professional who is lawfully authorized to do so. The recipient shall select 
the licensed healthcare professional; 
c. The services shal1 be provided under the direction of the licensed health 
care professional; · 
d. The licensed health care professional shall indicate to social services 
staff the time necessa1y to perform the ordered services. 

10. lHSS in the Workplace will be provided according to AB 925, which 
amended Welfare and Institutions Code (WIC) section 12300 and added WIC 
section 14132.955. 

Homcbridge 

a. IHSS recipients are allowed to transfer service hours aitthorized for use 
in the recipient's home to a workplace in order to enable the recipients to 
obtain, retain, or return to work. The lHSS recipients are not allowed 
additional service hours in the workplace beyond those authorized for the 
home. 
b. The COUNTY will designate which, if any, of the authorized services 
are to be provided in a recipient's workplace. 
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V. Service Objectives 
On an annual basis, the Contractor will meet the following Service Objectives: 

1. Grantee will provide an annual average of at least 65% of Total Authorized 
Hours of IHSS. 

2. Grantee will provide an annual average of at least 95% of Authorized Hours of 
IHSS when recipients are available for and accept service. 

3. Grantee will provide service.s to new recipients within the RSA-required 5-day 
period or 24 hour emergency period, as specified by HSA worker. 

4. Grantee will dispatch replacement workers to recipients needing non-personal 
care within four ( 4) hours of notification that the scheduled .worker did not show 
up. 

5. Grantee will dispatch replacement workers to recipients needing personal care 
within two (2) hours of notification that the scheduled worker did nol show up. 

6. Grantee will follow HSA protocols to notify 1HSS of problems with service 
delivery at least 99% of the time. 

VI. Outcome Objectives 
On an annual basis, the Contractor will meet the following Outcome Objectives: 

1. On the annuaL comprehensive, anonymous written satisfaction survey of 
recipients (provided in the language spoken by the recipients), at least 95%· of 
recipients will indicate the following: . 
a. the Grantee services helped them remain living independently at home 
b. the Provider regularly arrived on time 
c. the Provider provided the necessary authorized services 
d. the Provider responded satisfactorily to recipient requests regarding preferred 
care methods 
e. the recipient could communicate to Grantee staff in native language 
f. the cultural and etlmic needs were met (e.g., food preparation) 
g. the level of supervision and support to the recipient was adequate to meet 
recipient needs · 
h. the level of supervision and support to the Provider was adequate to meet 
recipient needs 
i. if the recipient·had encountered problems in service delivery, that the problems 
were resolved in a timely and satisfactory manner. 

2. ln the annual home care provider evaluations conducted by the Field Supervisors, 
at least 95% of recipients rate their Providers quality of work as "good" or 
"excellent" in the areas of 

Ho111ebridg0 
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1) quality of work 
2) ability to perform all authorized tasks 
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3) relationship to recipient 
4) comni.unication skills with recipient 
5) sensitivity to recipient's needs 
6) timeliness 

3. Qumterly compilation of 20% of recipient timesheets (Recipient Time Tracking) 
will show that at least 95% of recipients will have indicated on their timesheets 
"the Provider came within the time frame needed." 

VU. Reporting and Other Requirements 
In all respects the grantee shall comply with Feqeral, State and City reportilig 
requirements. 

1. Annual Reporting Requirements: 
a.· A Contract Mode Quality Assurance Plan and Report that details annual 
findings from the ongoing comprehensive quality assurance activities designed to 

. objectiveiy and systematically monitor the quality of IHSS provided to recipients. 
The report m\1st include pr9posals for addressing any areas in·which 
Grantee/Contractor did not meet its own standards for the coming year. 

b. A Recipient Safa;faction Survey report, including at least the measurements 
stated in Section VI, Outcome Objectives. 

2. Quarterly Reporting Requirements: 
a. Quarterly rep01ting will include data on progress toward each service and 
outcome objective as required in Sec,tion VI, Outcome Objectives. 

b. The Grantee shall submit within 30 (thirty) days following each three-month 
period a detailed accounting of the actual costs incurred in providing the IHSS 
services under this contract/grant. This accounting report shall tie to the year-end 
audited report. 

c. Grantee/Contractor shall submit a·Utilization Management (UM) quarterly 
report that includes analysis of service utilization trend, ration~le of 
underutilization, and projection of future utilization. 

3. Monthly Reporting Requirements: 

f-lomcbridgc 

Monthly reporting will include: 1) actual costs incurred for the provision of 
services in the invoi.cing format specified at time of grant award, and 2) a 
wide range of program information. The following is ·a list of the information 
to be reported on a monthly basis. Reports must be submitted via both email 
and in a format provided by HSA. 

a. Hours Authorized·· 
· b. Hours Served 
c .. Hours requested 
.d. Hours cancelled and/or locked out 

ll !SS Contract Mode 7 or 11 
Appendix A 
FY 2017-2019 

498 



e. Number of recipients served 
f. Number of recipients served on the w.eekend 

Grantee will provide Ad Hoc repo1is as required by the Department. All required · 
reports must be loaded into HSA's Contracts Administration, Reporting, and 
Billing Online (CARBON) system. · 

For assistance with reporting reqL1irements or submission ofreports, contact 

Elena.Baranoff@sfgov.org 
Senior Administrative Analyst, Office of Contract Management 

or 

Megan.Elliott@sfgov.org 
Program Director, IHSS Program Director 

4. CMlPS 11 Contractor Interface (COIN) Procedure Requirement 
The purpose of the Contractor Interface is to audit contractor invoices and 
assist with monitoring their performance in providing services to IHSS 
recipients. The Grantee will produce a file of payroll invoices and submit 
these invoices electronically into CMIPS II; invoices can be processed after 
files are created in CMIPS II. 

a. The contracting agency bills the county electronically through CMIPS II for 
each IHSS recipient's served hours. Each IHSS recipient's case will be billed 
based on the following periods: 

1) The 1st through 15th due before the 25th of the calendar month; 

2) The 16th through 31st due before the 6th of the following calendar month; 

b. The invoice processing will result in authorized or rejected records, which will 
be .accessible by the counties through CMIPS II Repo1is. · Authorized hours 
will be posted in each recipient's CMIPS II case. The CMfPS II County 
Contractor Invoice screen will show eachrecipient's updated amount 
approved for payment, per pay period. 

c. The validated claims are processed for payment and will be posted to the 
recipient case. The CMIPS II County Contractor Invoice screen for each 
recipient is updated with the amount approved for payment for each pay 
period. The error information is reported back to County Contractor 
Coordinator who will coordinate reconciliation with the Grantee for the next 
submission pay period. 

Please Note: HSA will make payment to contractor/grantee based on a cost 
reimbursement line item invoice, which shall be based on an approved line 
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item budget. The payments may be adjusted for the hours approved from the 
CMIPS 11 County Contractor Invoice. 

5. SF HSA Mandatory Training and Meeting Requirements 
It' is important to effective and efficient service delivery that the Grantee has a 

good understanding of State In-Home Supportive Services rules and 
regulations, as well as local IHSS program policies and procedures. 
Grantee/Contractor must designate key management and supervisory staff to 
attend trainings annually ·w~th the HSA IHSS program and to demonstrate a 
clear understanding of lHSS regulations, the method by which services are 
authorized by the San Francisco IHSS program, as well as the BSA IHSS 
program's procedures for Contract Mode cases. Trained Grantee/Contractor 
staff will be responsible for training other staff on IHSS Program regulations 
and procedures. 
BSA con.ducts case conferences on a weekly or as neede!=l basis in its offices 
at 1650 Mission Street, San Francisco, with its IHSS Grantees. The purposes 
of these conferences are to discuss: 

1. Service delivery issues about individual recipients; and 
2. Other issues of concern of either SF HSA and/or the Grantee/Contractor. 

Attendance of these meetings is mandatol'y and all appropriate information 
. and minutes obtained from the meetings must be disseminated to all attendees. 

The Grantee/C:.ontractor is responsible for maintaining information· and 
minutes from these meetings in ·its recipient files. 

6. Quality Assurance Requirements 

1. Grantee must develop an annual written Quality Assurance Program with 
.clearly defined goals, measurements, inechanisms and frequepcies of 
monitoring each year. Grantee/Contractor will report on this plan annually as 
stated above. The Quality Assm;ance Program must include at a minimum 
standards for the following service delivery elements: 

1. Rate of turnover of plimary Home Care Provider for recipients 

2. Home Care Provider qualifications 

3. Nurnber of Supervisory visits with recipients per year 

4. Rate of ability to 111atch language and cultural needs of recipients 

2. Grantee must develop and implement a Policy and P1·ocedures manual that 
includes selection protocol and oversight of home care providers to e;nsure 
that the home care providers selected are competent in performing IHSS tasks 
according to the State mandates. The manual should also include procedures 
for working with recipierits who refuse services, are violent or threatening 
towards home care providers, and who live in dangerous environments. This 
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manual is to be shared with the County annually. The Grantee must forward 
any changes in the Policy and Procedures manual to the County. 

4. Grantee must develop and implement a recruitment program that clearly 
defo1es short and longterm goals in recruiting qualified providers that will 
meet the needs of a diverse and at-risk population. Grantee must also develop 
and implement a recruitment program that clearly defines short and long te1111 
goals in recruiting Independent Providers and IHSS Public Authority Registry 
Providers to its skill development training courses. 

5. Grantee must develop and iri1ple:ment a Grievance Policy and Procedure 
following HSA polices and listing required steps for a timely communication 
to HSA of all grievances filed, actions taken to resolve the grievances, the 
results, and the follow up plans, within a maximum of 30 days of grievances 
filed by recipients. 

6. Grantee must develop and implement a clearly defined Utilization 
Management (UM) structure and processes including data collection 
mecl1anism, data analysis, executive summary, follow up action plans, and 
responsible individuals for tracking service hours. The analysis must be 
conducted on a quarterly basis and, at a minimum, include the trend of service 
utilization, rationale of underutilization, and projection of future utilization. 

7. Grantee must develop and implement a written Confidentiality Program that 
complies with HIPP A and other SF City and HSA confidentiality 

· requirements and describe in detail how the confidentiality of recipient 
information is maintained. 

8. Grantee will develop and implement a Recipient Satisfaction Survey 
instrument to measure the quality of care received by the recipients on an 
annual basis. The instrnment 1m1st be provided irt the ianguage spoken by the 
recipients arid include indicators described in Section VL Outcome 
Objectives. 

9. Grantee will develop and implement a Home Care ProviMr Evaluations · 
instru111ent annually measure the performance of the providers. 

10. Grantee will develop and implement student evaluations for all Skill 
Development Training courses. The results of these evaluations will be 
compiled and included in the annual Skill Development Training Report. 

10: Grantee will develop Post Training Support Goals annually, and develop 
methods to monitor progress towards these goals on a regular basis. Progress 
towards these goals will be compiled and included in the annual Skill 
Development Training Report. 

7. Personal Care Services Program and IHSS Plus Waiver Enrollment 

I. The Grantee will become the enrolled provider in tbe contrnct mode for the 
Personal Care Service Program (PCSP) and IHSS Plus Waiver Enrollment 
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(IPW). This will occur as soon as San Francisco County has a signed 
enrollment form from the Grantee in its possession. The Grantee shall, at a 
minimum, certify the following: 
a. All employees of the grantee are qualified to provide the care authorized; 
b. All claims submitted to the San Francisco County for services to recipients 
ofIHSS and provided by the grant, will be provided as authorized for the 
recipient; 
c. That payinent of the claims will be from federal and/or state funds and that 
any false statement, claim, or concealment of information may be prosecuted 
under federal, and/or state laws; and 
d. That services will be offered and provided without discrimination based on 
race, religion, color, national or ethnic origin, sex, sexual ol'ientation, age, or 
physical or mental disability. 

Vlll. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of specific 
program standards or requirements as outlined above; ba<.:k-up documentation 
for reporting progress towards meeting service and outcome objectives; 
internal policies and procedures; personnel files for homecare providers; 
training standards .and requirements; and records maintenance. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation prncedures and plan, State and Federal tax 
forri.1s, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 

I lo1rn,bridge 

· Emergency Operations·Plan, Compliance with the Americans with Disabilities . 
Act, subcontracts, and MOUs, and the current board roster and selected board· 
minutes for compliance with the Sunshine Ordinance. 

IHSS Conlracl tvlode l I oi'l l 
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· Appendix A-1 - Services to be Provided 

Homebridge, Inc. 
Provider Skill Development Training and Supports 

April 1, 2017 - June 30, 2019 

L Purpose of Grant 
The purpose of this grant is to must prov.ide ongoing basic and advanced skill 
development training to lHSS providers. Skill development is training that has a 
direct relationship to job competencies required of a home care provider that will 
enable them to provide safe, efficient and appropriate domestic and personal care 
services. Grantee shall assess the skill level of each home care provider in 
relation to the domestic and personal care services they will be required to 
perfonn and shall provide training that relates to job competencies. Additionally, 
Grantee must offer post traihing supports to IHSS providers thathave completed 
training. The Grantee shall maintain records of all home care providers' skill 
assessments and specific training provided to meet minimum standards of 
competency. 

The prh~ary service goal for Provider Skill Development Training and Supports 
is to strengthen the homecare workforce in San Francisco through the provision of 
standardized skill development training and supports to Contract MOde and 
Independent Providers of IHSS, as well as IHSS Registry Providers. 

II. Definitions 

City City and County of San Francisco 
OHS San Francisco Department of Human Services, a division of 

HSA --
HSA Human Services Agency of the City and County of San 

Francisco 
IHSS ln-Home Supportive Services 

I OSHA Refers to California OcC1.1pational Safety and Health 
Administrations I 

Ill. Target Population 

IHSS home care providers who are employed by the Grantee for HISS - Contract 
Mode, who are cun'ently working as IHSS Independent Providers, and/or are 
currently listed on the San Francisco IHSS Public Authority Registry, 

Homcbridgc 
[HSS Provider Skill Dcvclopmcnl 
Training and Supports 
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IV. Description of Services 

Grar.itee shall provide the following services during thetem1 of this contract: 

Standardized skill development training and supports to Contract Mode and 
Independent Providers of IHSS, as well as IHSS Registry Providers. · 

In all respects the grantee shall comply with Federal, State and City reporting 
requirements. 

Description of Provider Skill Development Training and Supports 

A.· Grantee must provide ongoing basic and advanced skill development training 
to IHSS providers. Skill development is training that has a direct relationship 
to job competencies required of a home care provider that will enable them to 
provide safe, efficient and appropriate domestic and personal care services. 

a. Basic Provider Training consists of courses aiming to help students 
master key areas of domestic and personal care. Topics to be included 
must contain at least the fol1ovving: emergency preparedness, infection 
and exposure control, food and medication interaction, food safety and 
sanitation, home safety, OSHA requirements, CPR and First Aid, and 
personal care and home car~ standards. Basic Provider Training for 
IHSS Independent Providers or Registry Providers must include . 
courses on IHSS Timesheets, Overtime, and Payment processes. 

b. Advanced Provider Training consists of courses that focus on specific 
areas providers may need. to learn more about such as fall prevention, 
using durable medical equipment, mental illness and substance abuse 
in recipients, and nutrition. 

B. Grantee shall assess the skill level of each home care providei· in relation to 
the domestic and personal care services they will be required to perform and 
shall provide training that relates to job competetwies. 

a. The Grantee shall maintain records of all home care providers' skill 
assessments and specific training provided to meet minin:rnm standards 
of competency. 

C. Grantee must offer post training supports to HISS providers that have 
completed training. · 

a .. Post Training Supports consists of services to ensure IHSS h9me care 
providers are using skills they learned after receiving training 
successfully such as post training mentoring, on-the-job training, 
and/or career counseling. 

D. Grantee shall ensure training is easily accessible to home care providers. 

V, Service. Objectives 
On an annual basis, the Contractor will meet the followh1g Service Objective: 

Homebridgl~ 
JHSS Provitler Skill Development 
Training and· Supports 
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1. Grantee will provide basic Skill Development Training to 100% of its staff 
providers. 

2. Grantee will provide advanced Skill Development Training to at least 75% of 
its staff providers. 

3. Grantee will provide basic training to at least 99% ofIHSS Registry providers._ 

4. Grantee will provide basic and specialized training to at least 15% ofnon
Registry affiliated Independent P~oviders. 

VI. Outcome Objectives 
On an annual basis,_the Grantee will meet the following Outcome Objectives:· 

... A minimum of95% of providers completing basic and/or specialized Skills Development· 
Training.indicates they "agree" or "strongly agree" that the training helped them 
to take better care of their recipients on the student evaluation forms. 

VII. Reporting and Other Requirements 

1. Annual Reporting Requirements: 

a. · A Skill Development Training Plan and Report including curriculum, 
schedules, staff qualifications, and projected and actual attendance of 
training sessions, as well as post-training support goals and outcomes. 
This report shall include the results of student evalqations of train111gs 
received as well as post train1ng skill assessment recorcls.. 

b. A Training Evaluation report completed by providers who have attended 
Skills Development Training, including at least the measurements stated in 
Section VI, Outcome Objectives 

2. Quartel'ly Reporting Requirements: 

J-lomebridge 

IHSS Provider Skills Development Training quarterly report to include the 
following: 

1) Total Number of providers trained 

2) Subjects covered 

3) Instructor Hours of training 

4) Total Unduplicated Number of Contractor Employees, fHSS 

Independent Providers, and IHSS Registry providers who received 

training 

3 of 5 
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5) Total number of IHSS providers who received post training supp01t 

Grantee will provide Ad Hoc reports as required by the Department. All required 
reports must be loaded into HSA's Contracts Administration, Repo1iing, and 
Billing Online (CARBON) system. 

For assista~1ce with reporting requirements or submission of rep01ts, contact: 

Elena.Baranoff@sfgov.org 
Senior Administrative Analyst, Office of Contract Management 

or 

Megan.Elliott@sfgov.org 
Program Director, IHSS Program Director 

3. Quality Assurance Requirements 

a. Grantee will develop and implement student evaluations for all Skill 
Development Training courses. The results of these evaluations will 
be compiled and included in the annual Skill Development Training 
Report. 

b. Grantee will develop Program Post Training Support Goals annually, 
and develop methods to monitor progress .towards these goals on ·a 
regular basis. Progi·ess towards these goals will be compiled and 
included in the annual Skill Development Training Repo1t. 

c. Grantee must develop and implement. a recruitment program that . 
clearly defines short and long term goals in recruiting Independent 
Providers and IHSS Public Authority Registry Providers to its skill 
development training courses. 

VIII. Monitoring Actiyities 

A. Program Monitoring: Program monitoring will include review of specific 
program stm1dards or requirements as outlined above; back-up documentation 
for reporting progress towards meeting service and outcome objectives; 
internal policies and procedures; personnel files for homecare providers; 
trah1ing standards and requirements; and records maintenance. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 

I lomcbridgc. 
II !SS Provider Skill Development 
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forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts arid disbtirsement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations ]?lan, Compliance with the Americans with Disabilities 
A~t, subcontracts~ and. MOUs, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 

Homebridoc 
iHSS Pro\~dcr Skill Dcvc\6pmcnl 
Training and Suprons 
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HUMAN SERViCES AGENCY BUDGET SUMMARY 
BY PROGRAM 

Name: 
Homebridge 

(Check One) New 0 Renewal -- Modification --
If modification, Effective Date of Mod. No. of Mod. 
Program: IHSS Contract Mode Services IHSS Contract Mode 

Budget Reference Page No.(s) 

Program Term 4/1/2017-6/30/2017 

Expenditures 

Salaries & Benefits $4,819,522 

Operating Expense $806,027 

Subtotal $5,625,549 

Indirect Percentage(%) 10.0% 

Indirect Cost (Line 16 X Line 15) $562,555 

Capital Expenditure $0 

Total Expenditures $6,188,104 

HSA Revenues 

Other Revenues 

Total Revenues 
Full Time Equivalent (FTE) 379 

Appendix B, Page 1 

Document Date: 8/10/17 

Term 

April 1, 2017 - June 30, 2019 

IHSS Contract Mode IHSS Contract Mode lHSS Contract Mode 

TOTAL 

7/1/2017-6/30/2018 7/1 /2018-6/30/2019 4/1 /2017-6/30/2019 

$18,911,331 · $19,693,368 $43,424,222 

$2,379,693 $2,379,693 $5,565,413 

$21,291,024 $22,073,061 $48,989,634 
11.0% 11.0% 11% 

$2,339,562 $2,429,158 $5,331,275 
$0 $0 $0 

$23,630,586 $24,502,219 $54,320,909 

379 379 
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Appendix B, Page 2 

Document Date: 8/10/17 

Program Name: IHSS Contract Mode Services 

Salaries & Benefits Detail - Home Care Providers 

4/1/2017-6/30/2017 7/1/2017-6/30/2018 7/1/2018-6/30/2019 

Agency Totals For HSA Program For OHS Program For OHS: Program For OHS Program I TOTAL 

Annual Full 
nmeSalary Total% Adjusted 

POSITION TITLE for FTE FTE % FTE FTE Budgeted Salary Budget,,d Salary Budgeted Salary 4/1/17-6/30/19 

Home Care Providers Total Regular wages 379% 100% 379 $1,810,464 S7,560,007 $8,100,007 $17,470,478 
-wage category detail below-

Overtime $302,400 $324,000 

Over Served $0 $0 
Training $8,316 $8,910 

Emergency Services $9,828 $10,530 

Client Not Home/Refused $151,200 $162,000 
Weekend Provider $0 $0 
HCP Travel/Gap/Split Shift $972,973 $1,042.471 
Vacation $358,543 $384,193 
Sick Pay $287,280 $307,800 
Holiday Pay & Premium $207,144 $221,940 
Persona I Leave $142,884 $153,090 
Eval/Orientation/HR $20,412 $21,870 
Basic Traning $57,456 $61,560 
Other $91,476 $98,010 

TOTALS 379 $2,519,331 !p10,169,920 $10,696,383 $23,585,634 

FRINGE BENEFIT RATE 42.9% 40.5% 42.8% 

EMPLOYEE FRINGE BENEFITS $4,924,551 /(/\?( ·"•·''''"'"""'"''':{/'./''.,:,:.,, ., .... ::;:.,; $1,094,329 $4,364,481 $4,420,055 $9,878,865 

TOTAL SALARIES & BENEFITS 1· .• ''''"""1\((//·::-. '.;',;· '.£))1 $3,613,660 $14,534,401 $15,316,438 $33,464,498 

HSA#2 



· Appendix E;l, Page 3 

Document Date: 8/10/17 

Program Name: IHSS Contract Mode Services 

(Same as Line_9 on HSA#1) 

Salaries & Benefits Detail - Program Staff 

4/1/2017- 7/1/2017- 7/1/2018- 4/1/2-17 -

6/30/2017 6/30/2018 6/30/2019 6/30/2019 

Agency Totals For HSA Program For OHS Program For OHS Program For OHS Program I TOTAL 

Annual 

Full 
TimeSalar Total% Adjusted 

l$ITIONTl1 y for FTE FTE %HE FTE . Budgeted Salary Budg-eted Salary Budgeted Salary 

CJ"! Directors and Managers 9.6 $703,885 $703,885 
_. 
0 

Client Service Coordinators 24.0 $1,088,873 $1,088,873 

Supervisors and Schedulers 21.0 $938,037 $938,037 

Support Staff 10_50 $427,592 $427,592 

On-call services and OT $55,041 $55,041 

TOTALS o_o 65.1 $875,081 $3,213,428 $3,213,428 $7,301,938 

FRINGE BENEFIT RATE 37_8% 36.2% 36.L.% 36.4% 

EMPLOYEE FRINGE BE~i:Fi}Siz:/,;i=i:fJ(:!/\i{\\iib'-.': ;'.fr(}{! $330,781 $1,163,502 $1,163,502 $2,657,786 

TOTALS $0 lii:.t.{?:/r?}\;'.j };{;; '····"' //;:.,:-\,,:/: <Xl :.,;-:;1 · $1,205,862 $4,376,931 $4,376,931 $9,959,723 

HSA#2 



· Appendix 81 Page 4 

Document Date: 8/10/17 

Program Name: IHSS Contract Mode Services 

{Sanie as Une 9 on HSA #1) 

Operating Expense Detail 

TOTAL 

Expenditure Category TERM 4/_1/_2017-6/_30/_2017 7/_1/_2017-6/_30/_2018 7 /_1/_2018-6/_30/_2019 7 L1Ll7-6/_30/_19 

Rental of Property/Occupancy Expenses $142,114 $577,701 $577,701 $ 1,297,516 

Utilities(Elec, Water, Gas, Phone, Scavenger) $23,638 $80,190 $80,190 $ 184,018 

Office Supplies, Postage $22,815 $83,269 $83,269 $ 189,352 

Building Maintenance Supplies and Repair $7,878 $33,720 $33,720 $ 75,318 

Printing and Reproduction $5,337 $29,411 $29,411 $ 64,160 

Insurance $30,986 $95,491 $95,491 $ 221,969 

Staff Training $2,079 $45,260 $45,260 $ 92,600 

Staff Travel-(Local & out of Town) 

Rental of Equipment 

CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE 
\ 

OTHER 

Payro'il/HRMS $11,564 $102,344 $102,344 $ 216,252 

Technology - Shared Costs $47,741 $120,256 $120,256 $ 288,252 

Direct ExQenses 

Direct Consulting $97,779 $42,000 $42,000 $ 181,779 

Direct Technology Support $299,676 $S68,301 $568,301 $ 1,436,278 

Direct Communications $0 $0 $0 $ -
Direct Staff Travel $0 $0 $0 $ -
Travel Expenses -- HCPs $0 $0 $0 $ -
Direct Travel $74,449 $343,400 $343,400 $ 761,249 

Hiring Expenses -- HCPs $0 $0 $0 $ -
HCP Health Tests $0 $0 $0 $ -
Direct Hiring Expenses $33,288 $41,000 $41,000 

~ Supplies - HCP $0 $0 $0 -

Misc Expense - HCP $0. $0 $0 ---
$6,683 $i26,441 Direct Supplies $126,441 $ 259,564 

Santrax (Telephone Time Reporting) $0 $0 $0 $ -
Heavy cleaning $0 $90,909 $90,909 $ 181,818 

TOTAL OPERATING EXPENSE $806,027 $2,379,693 2,379,693 $ 5,565,413 
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A B C b E 
1 Appendix 8-1, Page 1 -2 ·- Document Date: 8/10/2017 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY -4 BY PROGRAM 
5 Name Term ,--.-

6 Hornebridge April 1, 2017 - June 30, 2019 

7 (Check One) New0 Renewal Modification .. 
- -- --

8. If modification, Effective Date of Mod. No. of Mod. 
Program: Provider Skill Development 

9 Training and Supports Provider Training Provider Training Provider Training Provider Training 

.10 Budget Reference Page No.(s} Total 

11 Program Term 4/1/2017 -6/30/2017 7/1/2017-6/30/2018 7 /1 /2018-6/30/2019 4/1 /2017-6/30/2019 
12 Expenditures -13 Salaries & Benefits $128,880 $536,724 $536,724 $1,202,328 
14 Operating Expense $99,200 $367,628 $367,628 $834,456 
15 Subtotal $228,080 $904,352 $904,352 $2,036.783 

16 Indirect Percentage (%) 10.0% 10.0% 10.0% 10,0% 
17 .i_lld.irect Cost (Line 16 X Line 15) $22,808 $90,435 $90,435 $203,678 
18 Capital Expenditure $0 $0 $0 •A .pv 

19 Total Expenditures $250,888 · $994,787 $994,787 $2,240,462 
20 HSA Revenues -
21 General Fund $0 
22 
23 
24 
25 
26 
27 
28 

-29 TOTAL HSA REVENUES $0 $0 $0 $0 
30 Other Revenues 
t-

31 
32 
33 
34 
35 

36 Total Revenues $250,888 $994,787 $994,787 $2,240,462 

37 Full Tjme Equivalent (FTE) 5.8 6.0 6.0 

39 Prepared by; Juliana Terheyden Telephone No.: 415-659-5345 1/0/1900 

~ HSA-CO Review Signature: 

41 HSA#1 
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A 8 C D I E I F G ·H I 

~ Appendix 8-1 , Page 2 

,.2. Document Date: 8/10/2017 

i-2. 
.....!. Program Name: Provider Skill Development Training and Supports 

,2.. (Sarne as Line 9 on HSA #1) 

~ 
7 Salaries ,$. Benefits Detail 

f-.-

8 -~ 
10 4/1/2017-6/30/2017 7/1/2017-6/30/2018 7{1/2018-6/30/2019 411/2017 -6/30/2019 ,-... 

for DHS Program For OHS Program I TOTAL ..11. Aoenc-v Total.s . For HSA Promam For DHS Program 
Annual Full 
TimeSalary Total% Ad)usled 

l2 POSITION TITLE forFTE FTE %FTE FTE Budgeled Salary Budgeled Salary Budgeled Salary 

13 Chief Program omcer $1,356 $0 $0 $1,356 

14 Program Director $130,000 79% 100% 78.98% $20,500 $102,668 $102,668 $225,835 

15 Program Coordinator $50,625 100% 100% 100.00% $13,250 $50,625 $50,625 $114,500 

16 Trainers $58,000 405% 100% 405.00% $62,000 $234,900 $234,900 $531,800 

17 

18 OT Allowable $2,966 $2,531 $2,531 $8,028 

19 $0 

20 $0 

21 $0 

22 $0 

23 $0. 

24 $0 

25 $0 

26 $0 

27 $0 

28 $0 

29 $0 

30 $0 

31 $0 

32 TOTALS $238,625 5.84 $100,073 $390, 72.4 .,....,,.., .. ..,. .... ,1 

~.:l:::IU,J.:'.'..'-1 $881,520 

33 ·- 28.8% 37.4% 37.4%1 36.4% 34 FRINGE BENEFIT RATE - '..::··:·:· 
~ EMPLOYEE FRINGE BENEFITS $28,807 ~146,000 $146,000 $320,808 

36 -37 - 1-;;~:;r: · .. ,:_,,, .. · ,;_,·:,;::: 
38 TOTAL SALARIES & BENEFITS $126,880 $536,724 $536,724 $1,202,327 -39 HSA 112 
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i A I B I C I D I E IF I G I HI I I J I I( 

1 Appendix B-1, Page 3 - ' 2 Document Date: 8/10/2017 
3 -
~ Program Name: Provider Skill 13evelopment Training and Supports 

5 - (Same as Line 9 on HSA #1) 
_§_ 

7 Operating Expense Detail 
>--

8 
>--

9 ,-.-
10 

>--

~ TOTAL 

4/1/2017- 7/1/2017- 7/1/2018- 4/1/2017 -
-12 ExQeogi\ure Catego[Y TERM 6/30/2017 6/30/2018 6/30/2019 6/30/2019 

13 Rental of Property/Occupancy Expenses $12,601 $Si,325 $51,325 $ 115,251 

14 Utilities(Elec, Water, Gas, Phone, Scavenger) $2,321 $7,1Z4 $7,124 ' $ 16,570 

15 Office Supplies, Postage $1,237 $7,398 $7,398 $ 16,033 

16 
>--

Building Maintenance Supplies and Repair $876 $2,996 $2,996 $ 6,868 

i7 Piiniiny and Reproduction Cr::'.OJI 
Y--'J-r $2,613 $2,613 $ \820 -

18 
r-:-

Insurance $2,104 $8,484 $8,484 $ 19,072 

19 Staff Training $243 $4,021 $4,021 $ 8,285 -
20 StaffTravel-(Local & Out of Town) $ -

>--

21 Rental of Equipment $ -
>--

22 CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE -
23 $ -
24 $ -
25 $ -
26 $ -
27 $ -
28 OTHER -
29 Payroll/HRMS $2,155 $9,093 $9,093 $ 20,341 

30 Techriqlogy - Shared Costs $1,719 $10,684 $10,684 $ 23,087. 

31 $ -
32 Direct Expenses 

33 Consultants - Training Slaff $22,000 $58,362 $58,362 $ 138,724 

34 Curriculum Development Expenses $11,000 $45,000 $45,000 $ 101,000 

35 Training Equipment & Supplies $5,600 $20,000 $20,000 $ 45,600 

36 Miscellaneous $4,750 $11,620 $11,620 $ 27,990 

37 IP Stipends $32,000 $128,908 $128,908 $ 289,816 

38 $ -
39 -
40 $ -
41 $ -

42 -
43 TOTAL OPERATING EXPENSE $99,200 $367,628 $367,628 $ 834,456 -
44 
~ 

45 HSA#3 
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Appendix C - Method of Payment 

I. In accordance with Section 5 of the Grant Agreement, payments shall be made for actual costs 
incurred and repotied for each month. Under no cirCL1mstances shall payment exceed the amount 
set fo1th in Section 5 Compensation of the Agreement. 

JI. Grantee will submit all bills, invoices and related documentation in the format specified by 
SFHSA within l 5 days after the month of service to SFHSA's web-based Contracts 
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sfhsa.org 

Grantee may submit bills, invoices and related documentation in the format specified by SFHSA 
via paper 01· email only upon special permission by their assigned Contract Manager. 

Ill. Grantee must sign up to teceive payments electronically via Automated Clearing House (ACH): 
Remittance information will be provided through Payti10de-X. Additional information and sign 
up is available at: http://w,vw.sfgov.org/ach 

IV, The Executive Director or CFO must submit a letter of authorization designating specific users 
who will have access to CARBON to electronically submit and sign for invoices, budget revision 
requests, program reports, and view other information that is in CARBON. 
A. Submiltal of the invoice by designated authorized personnel with proper login credentials 

constitutes an electronic signature and certification of the invoice. 
B. Authorized personnel with CARBON login credentials shall not share or internally 

reassign logins. 
C. Grantee shall notify SFHSA Contract Manager immediately regarding any need for the 

restriction or termination of a previously authorized CARBON login. 

V. Invoices shall include actual expenditures incurred dming the month, unless otherwise specified. 
A. The invoice supplied shall include the total dollar amount claimed for the month_. 
B. . There shaii be no variance from the line item budget submitted which adversely affects 

program performance as contained in the Grantee's proposal and specified in the grant. -_ 
C. The invoice shall show by line item: 

1. Budgeted amount (per approved grant budget or modification) 
2. Expenses for invoice period · 
3. Expenses year.to-date 
4. % of budget expended 
5. Remaining balance 
6. Adjustments, including advance payment recO\;ery 
7. Program income when specified in the grant agreement. 

D, Personnel expenditmes will show same line item categories by position detail. Detail 
will show name of employee, position name, %FTE and budgeted salary. 

E. With written approval from SfHSA Program/Contract Manager, Grantee may adjust 
itenis within the existing budget of the grant in accordance with SFHSA Office of 
Contract Management Policy for Budget Line Item Revisions. 

F'. Supporting Documentation, except as discussed below need not be submitted with the 
invoice. However, Grantee 1m1st keep and make available as requested such supporting 
documentation for all expenditures for \Vhich reimbursement is requested for all costs so 
claimed. All charges incul'l'ed shall be due and payable only after services have been 
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rendered, except as stated otherwise. Supporting docum·entation must be uplQaded into 
CARBON and submitted along with the invoice. · 
• Documentation sho:uld be submitted with the invoice for al I payroll expenses 

paid to budgeted personnel for the period covered by the invoice. Payroll 
· information can be from a payroll service or a payroll ledger from the Grantee"s 
accounting system 

• For any and all non-recurring expenditures (e.g. equipment purchases/capital· 
upgrades and building repair and upgrades) and/or items that exceed $5,000, 
Grantee shall supply back-up documentation in the fo1111 of a paid invoice(s). 

e Indirect costs shall not be appHed to non-reoccurring expenses. 

,. All subcontracted services must be documented by submission of the 
subcontractor's paid invoice, regardless of dollar amount. 

" If this grant agreement contains any Pass-Through funditig requiring specific 
expense documentation from the source agency, Federaf, State, Private or other 
then the followirig documentation shall also be included with each invoice 
submission: 

Fu11ding Agency: Federal Medi-Cal CFDA or other Identification#: 93.778 · 
1. ' 

2. -----------------------------
3. ---~--------------------------
4.~,~~-------------------------~ 

VI. Following SFHSA verification of submitted Invoice with required documentation of incurred 
expenses via CARBON, SFHSA will authorize payment within 10 business days after receipt of. 
the invoice. 

YTL Within ·45 days after the end of the gi·ant period, Grantee shall submit a final repo1t reflecting 
actual expenditures, which wil!'be supported by the Grantee's accounting records'. If a refund is 
due SFHSA, it will be submitted with the final report. 

VIII. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in certain 
unique circumstances. The Agency, at its sole discretion, shall make avij.ilable to the Grantee 
upon written request ·an advance amount not to exceed two (2) months or l /61

h of the total 
annualized grant award, or as mutually agreed upon. The advanced sum shall be deducted from 
the Grantee's monthly invoices at an equal rate each month that will enable repayment by the 
tenth month of the fiscal year. For a tvvelve-1;1onth grant the rate of repayment of the advance 
. wi II be 1/10111 per month from July to April. Requests for advance payment wil'l be granted on a 
case-by-case basis and are not intended to be a regtdar "automatic" procedure. Approval will be 
a consensus of Program and Contract Staff. · 

Once the grant is ce1tifted, the Grantee, prior to distribution of any advanced payment, must 
fulfill the following conditions:. 
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1 , Al I contractual comp I iance requirements must be current, i.e., reports submitted and 
approved, corrective actions resolved, business fax and insurance certificates in place, prompt 
and fully documented billings. 

2. The Grantee shall submit a written request with a narrative justification that fully describes 
the unique circumstances to the Program Manager and Contract Manager for review and 
approval. 

3. Final invoice frotri the preceding fiscal year must be received prior to advance distribution. 

IX. Timely Submission of Reports - If repo1is/documents are required, Grantee shall submit these 
reports prior to submitting invoices. Failure to submit required reports/documents in CARBON 
by specified deadlines may result in withholding of grant payments. 

Appendix C (1 l-20-i2) Page 3 of3 
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Appendix D~Interests In Other City Grants 

· **Subgrantees must also list their interests in other.City contracts 
City Depa1iment or Commissi.on Date of Grant 
____ , 
HSA - DAAS Case Ma,nagement 7/1/17-6/30/18 

G-100 (9-15: HSA) 

518 

Amount of Grant · 

$98,428 



Appendix E-Perrnitted Subcontractors 

NONE 

G-100 (9- l 5; HSA) Appendix E 
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Appendix F 

Assistance 
Program J andHuman 

Services 
----~----"----- -------~· ----~ 
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Appendix G 

Federal Requirements: Provisions for All Federal Funds Subcontracts and 

Matching Funds to Federal Funds 

I. Definitions 
These are Federal definitions that cori1e from Federa.l U~iform Guidance, 2 CFR Part 200, 

and are in addition to and may vary from definitions provided in the City's Grant Agreerrient, 

Grant Amendment, and Professional Services Agreement documents. 

A. City means the City and County of San Francisco. 
B. Contract and/or Subcontract means a legal instrument by which a non-Federal 

entity purchases property or services needed to carry out the project or program under 

a Federal award (2 CFR §200.22). Characteristics of Contracts, as opposed to 

Subawards (to Subrecipients), include but are not li!11ited that to a Contractor 

1. Has little or no programmatic decision-making responsibility in how it carries. 

out the purpose of the contract 

ii. Does not.determine client eligibility for the federal program 

111. Provides· goods or services that are ancillary to the operation of the Federal 

program and/or that help the City administer the Federal program. In contrast, 

the City passes through responsibility for administering all or part of a Federal 

program to a Subrecipient. 

iv. See 2 CPR §200.330 for more guidance. 

C. Third Party Subcontract means a Subcontract at any tier entered into by Contractor 

or Subcontractor, financed in whole or in part with Federal assistance originally 

derived from the Federal av./arding agency. 

II. Federal Changes 
Contractor shall at all times comply with all applicable regulations, policies, procedures. 

and Federal awarding agency directives, including without limitation those listed directly 

or by reference in the Master Agreement between the City and the Federal awarding · 

agency or in the Grant Program Guidelines, as they may be arnended or promulgated 

from time to time during the term of this Agreement. Contractor's failure to so comply 

shall constitute a material breach of this contract. 

Ill. Procurement Compliance (2 CFR §200.318 through .326) 

A.· Subrecipient agrees to comply with the procurement standards set forth in 2 CFR § 
. 200.318 through§ 200.326. This includes but is not limited to the following 

B. General procurement standards, including using its documented procurement 

procedures which reflect all applicable laws, regul,ations, and staJJ.dards; maintaining 

oversight of contractors; maintaining written standards of conflict covering conflicts 

of interest and organizational conflicts. of interest; avoiding acquisition of duplicative. 
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items; awarding contracts only to responsible contractors possessing the ability 
perform the terms and conditions of the proposed procurement successfully; and 
maintaining records sufficient to detail the history of procurements. 

C. Providing full and open competition as per 2 CFR § 200.319 
D. Complying with standards of the five methods of procurement' described in 2 CPR§ 

20.0.320: micro-purchases, small purchases, sealed bids (formal adv~rtising), 
competitive proposals, a,nd non-competitive (sole source) proposals. 

IV. Cost Principles Compliance (2 CFR §200 Subpart E) 

Subrecipierit agrees to comply with the Cost Principle specified in 2 CFR § 200 Subpart 
E for all costs that are allowable and included in this agreement with the City. 

V. Equal Employment'Opportunity Compliance (applicable to all construction contracts 

awarded in excess of $10,000 by grantees and their contractors or suhgrantees; 2 CFR 

§200 Appendix II(c)) 

A. Contractor agrees to comply with Executive Order 11246 of September 24, 1965, 
entitled "Equal Employment Opportunity," as amended by Executive Or.der 11375 of 
October 13, 1967, and as supplemented in Department of Labor regulations ( 41 CFR 
Part 60). 

VI. Davis-Bacon Act Compliance (applicable to construction contracts in excess of $2,000 

awarded by grantees and sub grantees when required by Federal grant program 

legislation; 2 CFR §200 Appendix II(d)) 

Contractor agrees to comply yvith the Davis-Bacon Act (40 U.S.C. 3141-3418) as 
supplemerited by Department of Labor regulations (29 CFR Part 5). 

VIL Copeland Anti-Kickback Act Compliance (applicable to construction contracts in 

excess of $2, 000. awarded by grantees and sub grantees when required by Federal grant 

program legislation; 2 CFR §200 Appendix II(d)) 

Contractor agrees to comply with the .Copeland "Anti-Kickback" Act (40 U.S.C. 3145) as 
supplemented in Department of Labor regulations (29 CFR Part 3). 

VIII. Contract Work Hours and Safety Standards (applicable to all contracts awarded by 

grantees and subgrantees in excess of$100,000, which involve the employment of 

mechanics or.laborers; 2 CFR §200 Appendix ll(e)) 

'A. Compliance: Contractor agrees that it shall comply with Sections 3702 and 3704 of 
the Contract Work Hours and Safety Standard;:; Act ·(40 U.S.C. 3701-3708) as 
supplemented by Department of Labor regulat10ns (29 CFR. Part 5), which are 
incorporated herein. · · 

B. Overtime: No Contractor or Subcontractor contracting for any part of the work 
under this Agreement which may require or involve the employment of laborers or 
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mech~nics shall require or permit any such laborer or mechanic in any workweek in 

which he or she is employed on such work to work in excess of fo1ty hours in such 

workweek unless such laborer or mechanic receives compensation at a rate not less 

than one and one-half times the basic rate pf pay for all hours worked in excess of 

forty hours in such workweek. 

C. Violation; liability for unpaid wages; liquidated damages: In the event of any 

violation of the provisions of Paragraph B, the Contractor and any Subcontractor 

responsible therefore shall he liable to any affected employee for his unpaid wages. In 

additions, such Contractor and Subcontractor shall be liable to the United States for 

liquidated damages. Such liquidated damages shall be computed with respect to each 

individual laborer or mechanic employed in violation of the provisions of paragraph 

B in the sum of $10 for each calendar day on which such employee was required or 

permitted to be employed on such work in excess of eight hours. or in excess of his 

standard workweek of forty hours wiihout payment of the overtime wages required by 

paragraph B. 

D, Withholding for unpaid wages and liquidated damages; The City shall upon its 

own action or upon written request of an authorized representative of the Department 

of Labor withhold or cause to be withheld, from any moneys payable on account of 

work performed by the Contractor or Subcontractor under any such contract or any 

other Federal contract with the same Prime Contractor, or any other federally-assisted 

contract subject to the Contract Work Hours and Safety Standards Act, which is held 

by the· same Prime Contractor, such sums as may be determined to be necessary to. 

satisfy .any liabilities of such Contractor or Subcontractor for unpaid wages and 

liquidated damages as provided in the clause set for in paragraph C of this section. 

IX. .Debarment and Suspension (applicable to all contracts and subcontracts,· 2 CFR §200 

Appendix Il(h)) 

A .. Contractor represents and wanants that it is not debarred, suspended, or otherwise 

excluded from or ineligible for participation in Federal assistance programs under 

Executive Order 12549 and 12689, "Debarment and Suspension." Contractor agrees· 

that neither Contractor nor any of its Third Party Subcontractors shall enter into any 

Third Party Subcontracts for any of the work under this Agreement with a Third Party 

Subcontractor who is debarred, suspended, or otherwise excluded from or ineligible · 

for participation in Federal assistance programs under Executive Order 12549 and 

12689. 2 CPR §180.220. 

B., Contractor and Third Party Contractors can meet this requirement with lower level 

contractors by requiring they sign a certification to its effect and by checking those 

contractors' status at the System for Award Management (SAM) at ~3:yw.sam.gov 

under Search Records on a regular, but at least annual, basis. 
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X. Byrd Anti-Lobbying Requirements (applicable for Subawards or Subcontracts in 

excess of $100,000; 2 CFR §200 Appendix Il(i) and by inclusion, 45 CFR Part 93) 

A. Subcontractor hereby certifies, to the best of his or her knowledge and be\ief, that 
i. No Federal appropriated funds have been paid or will be paid, by or on behalf 

of the person signing this agreement, to any person for influencing or 
attempting to influence an officer or employee of an agency, a Member of 

Congress, an officer or employee of Congress, or an employee of a Member 
of Congress in com1ection with the awarding of any Federal award or contract, 
the making of any Federal grant or contract, the making of any Federal loan, 
the entei:ing into of any cooperative agreement, . and the extension, 
continuation, renewal, amendment, or modification of any Federal contract, 
grant, loan; or cooperative agreement. 

ii. If any funds other than Federal appropriated funds have been paid or will be 
paid to any person for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with this 
. Federal .contract, grant, loan, or cooperative agreement, the undersigned shall . 
complete and submit, with its offer, 0MB Standard Forrn LLL, "Disclosure of 
Lobbying Actitivities, 11 in accordance with its instructions. 

iii. The person signing this agreement shall require that the language of this 

certification be included in the award documents for all subawards at all tiers 
(including ~ubcontracts, subgrants,. and contracts under grants, loan, and 
cooperative agreements) and require. that all recipients of such awards in· 
excess of $100,000 shall certify and disclose accordingly. 

B. This certification is a material representation of fact upon which reliance was placed 

when this transaction was made or entered into and is imposed by section 1352, title 
31, U.S. Code. Any person maldng an expenditure prohibited under this provision or 
who fails to file or amend the disclosure form shall be subject to a civil penalty of not 
less than $10,000 and not more than $100,000 for each such failure. 

XI. Procurement of Recovered Materials (applicable to all contracts and subcontracts for 

the procurement of recovered materials,· 2 CFR §200 Appendix II(h) and 2 CFR 

§200.322) 

Coi1tractor agrees to comply with all applicable standards, orders, or requirements issued 
pursuant to section 6002 of the Solid Waste Disposal Act, as amended by the Resource 
Conservation and Recovery · Act, as supplemented by the Environmental Protection 
Agency regulations (40 CFR Part.247). 

XII. Incorporation of Uniform Administrative Requirements 
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A. The preceding provisions include, in part, certain standard terms and conditions 
required by the Federal awarding agency, whether or not expressly set forth in the 
preceding contract provisions. All contractual provisions required by the Federal 

awarding agency, as set forth in 2 CFR Part 200, are hereby incorporated by 
reference. Anything to the contrary herein notwithstanding, all of the Federal 
awarding agency's mandated terms shall be deemed to control in the event of a 
conflict with other provisions contained in this Agreement. Contractor shall not 

perform any act, fail to perform any act, or refuse to comply with any City requests 
that would cause City to be in violation of the Federal awarding agency's terms and 
conditions. 

B. Further, all provisions of each Federal awarding agency's incorporation of the 

Uniform Guidance are also hereby incorporated as reference. , 
1. US Health and Human Services: 45 CFR Part 75 (includes some exceptions 

and additions) 
ii. US Department of Housing and Urban Development: (no exceptions or 

additions) 

lll. US Department of Education: (no exceptions). 
iv. US Department of Agriculture: 2 CFR Part 400 

XIII. Inclusion of Federal Requirements in Third Party Subcontracts 
The Subrecipient agrees to include all of the above clauses . in each Third Party 
Subcontract financed in whole or in part with Federal assistance provided by the Federal 
awarding agency, unless the third party agreements do not meet the dollar thresholds 
indicated. 
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Appendix H · 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Agreement ("Agreement") supp,lements and is made a part of the 
contract or Memorandum of Understanding ("CONTRACT")] by and between the City and 
County ·of San Francisco, Covered Entity ("CE") and Contractor, Business Associate ("BN'). 
To the extent that the terms of the Contract are inconsistent' with the terms of this Agreement, the 
terms of this Agreement shall control. · 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the 
Contract, some of which may constitute Protected Health Information ("PHI") 
( defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed 
to BA pursuant to the CONTRACT in compliance with the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 ("HIP AA"), the 
Health Information Technology for Economic and Clinical Health Act, Public Law 
111-005 ("the HITECH Act"), ;;i.nd regulations promulgated there under by the U.S. 
Department of Health and Human Services (the "HIPAA Regulations") and other 
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq., 
California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., 
California Welfare .& Institutions Code §§5328, et seq., and the regulations 
promulgated there under (the "California Regulations"). · . · 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract containing specific requirements with BA 
prior to the disclosure of Pill, as set. forth in, but not limited to, Title 45, Sections 
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R.") and contained in this Agreement. 

D. BA enters into agreements with CE that require the CE to disclose certain identifiable 
health information to BA. The parties desire to enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of 
HIP AA, the HITECH Act, and the HIP AA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreement, the parties agree as follows: 

1. Definitions. 

a. Breach means the unauthorized acquisition, access, use; or disclosure of PHI that 
compromises the security or privacy of such info1mation, except where an 
unauthorized person to whom such information is disclosed would not reasonably 
have been able to retain such information, and shall have the meaning given to 
such term under the HITECH Act and HIPAA Regulations [42 U.S.C. Section 
17921 and 45 CF.R. Section 164.402], as well as California Civil Code Sections 
1798.29 and 1798.82. 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 
C.F.R. Parts 160 and 164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or 
activities that involve the use or disclosure of protected health information 
received from a covered entity, and shall have the meaning given to such term 
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but 
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 
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d. Covered Entity means a health plan, a health care clearinghouse, or a health care 
provider who transmits any information in electronic form in connection with a 
transaction covered under ,HIPAA Regulations, and shall have the meaning given 
to such term under the Privacy Rule and the Security Rule, including, but not 
limhed to, 45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a BA of another 
CE, to permit data analyses that relate to the health care operations of the 
respective covered entities, and shall have the meaning given to such term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and 
shall have the meaning given to such tern1 under the Privacy Rule, including, but 
not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health· Information means Protected Health Infom1ation 
tha,t is maintained in or transmitted by electronic media and shall have the 
meaning given to such term under HIP AA and the HIP AA Regulations, including, 
but. not limited to, 45 C.F.R. Section 160:103. For the purposes of this 
Agreement, Electronic PHI includes all computerized data, as defined in 
California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Reco:rd means· an electronic record of health-related 
information on an individual that is created, gathered, managed, and consulted by 
authorized health care clinicians and staff, and shall have the meaning given to 
such tem1 under the HITECT Act, including, but not limited to, 42 U.S.C. Section 
17921. . 

1. Health Care Operations means any of the following activities: i) conducting 
quality assessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, premium 
rating, and other activities related to the creation, renewal, or replacement of a 
contract of health insurance or health benefits; iv) conducting or ¥fanging for 
medical review, legal services, arid auditing functions; v) business planning 
development; vi) business management and general administrative activities of 
the entity. This shall have the meaning given to such tem1 under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

J. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and E. 

k. Protected Health Information or PHI means any information, including 
electronic PHI, whether oral or recorded in any fom, or medium: (i) that relates to 

. the past, present or future physical or mental condition of an individual; the · 
provision of health care to an individual; or the past, present or future payment for 
the provision of health care to an individual; and (ii) that identifies the individual 
.or with respect to which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have the meaning given to such term 
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 
and 164.SOL For the purposes of this Agreement, PHI includes all medical 
information and health insurance information as defined in California Civil Code 
Sections 56.05 and 1798,82. 

I. Protected Information shall mean PHI provided by CE to BA or created, 
maintained, received or transmitted by BA on CE's behalf. , 

m. Security Incident means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an irifonnation system, and shall have the meaning given to such 
term under the Security Rule, including, but not limited to, 45 C.F.R. Section 
164.304. 

527 



n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and C. 

o. Unsecured .PHI means PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals 

. and is developed or endorsed by a standards developing organization that is 
accredited by the American Nat.ional Standards Institute, and shall have the 
meaning given to such term under the HITECH Act and any guidance issued 
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and 
45 C.F.R. Section 164.402. · 

2. Obligatiqns of Business Assodate. 

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose 
of performing BA 's obligations for or on behalf of the City' and as permitted or· 
required· under the Contract [MOU] and Agreement, or as required by law. 
Further, BA shall not use PHI in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use 
Protected Information as necessary (i) for the proper management' . and 
administration of BA; (ii) to carry out the legal ·responsibilities of BA; (iii) as 
required by lav,r; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE [45 C.F.R. Sections 164.502, 164.504(e)(2). and 
164.504( e)( 4)(i)]. . 

b. Permitted Disclosures. BA shall disclose Protected Information only for the · 
purpose of perfonning BA's obligations· for or on behalf of the City and as 
permitted or required under the Contract [MOU] and Agreement, or as required 
by law. BA shall not disclose Protected lnfo1mation in any manner that would 
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by 
CE. However, BA may disclose Protected. Information as necessary (i) for the 
proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes relating to the Health Care Operations of CE. If BA discloses· Protected 
Information to a third party, BA must obtain, prior to making any such disclosure, 
(i). reasonable· written assurances from such third party that such Protected 
Infom1ation will be held confidential as provided pursuant to this Agreement and 
used or disclosed only as required by law or for the purposes for which it .was 
disclosed to such third party, and (ii) a written agreement from such third party to 
immediately notify BA of any breaches, security incidents, or unauthorized uses 
or disclosures of the Protected Information in accordance with paragraph 2·. k. of· 
the Agreement, to the exterit it has obtained knowledge of such occurrences [42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a 
BA that is a subcontractor and rriay allow the subcontractor to create, receive, 
maintain, or transmit Protected Information on its behalf, if the BA obtains 
satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(l), that. 
the subcontractor will appropriately safeguard the information [45 .C.F.R. Section . 
164.502( e)(l )(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as . 
permitted or required by the Contract and Agreement, or as required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI so.Jely relates [42 U.S.C. Section 179J5(a) and 45 C.F.R. 
Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information, except with the prior written 
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consent of CE and as pe1mitted by the HltECH Act, 42 U.S.C. Section 
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. · 

d. Appropriate Safeguards.. BA shall take the appropriate security measures to 
protect the confidentiality, integrity and availability of PHI that it creates, 
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or 
disclosure of PHI other than as permitted by the Contract or this Agreement, 
including, but not limited to, administrative; physical and technical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504( e )(2)(ii)(B). BA shall comply with the policies and ·procedures arid 
documentation requirements of the Security Rule, including, but not limited to, 45 
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any 
civil penalties assessed due to an audit or investigation of BA, in accordance with 
42 U.S.C. Section l 7934(c). · 

e. Business Associate,s Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or transmit Protected 
Information on behalf of BA; agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI and implement the 
safeguards required by paragraph 2.d. above with respect to Electronic PHI [ 45 
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation. 

f Accounting of Disclosures. Within ten ( 10) calendar days of a request by CE for 
an accounting of disclosures of Protected Information or upon. any disclosure of 
Protected Information for which CE is required to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 17935 (c), as determined by CE. BA agrees to implement.a process that 
allows for an accounting to be collected and maintained by RA and its agents and 
subcontractors for at least six (6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to. the request, and only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected and 
maintained sh~ll include: (i) the date of disclosure; (ii) the name of the entity or 
person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Infom1ation disclosed; and 
(iv) a brief statement of purpose of the disclosure that reasonably informs the 
individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure [45 C.F.R. 
164.528(b)(2)]. If an individual or an individual's representative submits a 
request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CE in writing within five (5) calendar days. 

g. Access to· Protected Information. BA shall make Protected Infonnation 
maintained by BA or its agents or subcontractors in Designated Record Sets 
available to CE for inspection and copying within (5) days of request by CE to 
enable CE to fulfill its obligations under state law [Health and Safety Code 
Section 12311 O] and the Priva~y Rule, including, ·but not limited to, 45 C.F.R. 
Section 164.524 [ 45 C.F.R. Section 164.504( e )(2)(ii)(E)]. If BA maintains 
Protected Information in electronic fom1at, BA shall provide such information in 
electronic format as necessary to enable CE to fulfill its obligations under the 
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HITECH Act and HIPAA Regulatlons, including, but not limited to, 42 U.S.C. 
Section 17935(e) and 45 C.F.R. 164.524. · · · 

h. Amendment of Protected Information . . Within ten (10) days of a request by CE 
for an amendment of Protected Information or a record about an individual 
contained in a Designated Record Set, BA and its agents and subcontractors shall 
make such Protected Information available to CE for amendment. and incorporate 
any such amendment or other documentation to enable CE to fulfill its obligations 
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526. 
If an individual requests an amendment of Protected Information directly from 
BA or its agents or subcontractors, BA must notify CE iri writing within five (5) 
days of the request and of any approval or denial of amendment of Protected 
Information maintained by BA or its agents or subcontractqrs [45 C.F.R. Section 
164 .5 04( e )(2 )(ii)(F)]. 

i. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use a11d disclosure of Protected Information available 

· to CE and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of detem1ining BA's compliance with HIPAA [45 
C.F.R. Section 164.504(e)(2)(ii)(I)]: BA shall provide GE a copy of any 
Protected Information and other documents and records that BA provides to the 
Secretarv concurrentlv with nrovidini;r such Protected Information to the 
Secretary. " • ~ . 

J. Minimum Necessary. BA, its agents and subcontractors shall request> use and 
disclose only the minimum amount of Protected Information necessary to 
accomplish the intended purpose of such use, disclosure, or request. [42 U.S.C. 
Section l 7935(b); 45 C.F;R. Section 164.514(d)]. BA understands and agrees that 
the definition of "minimum necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes "minimum 
necessary" to accomplish the intended purpose in accordance with HIP AA and 
HIP AA Regulations. · ·. 

k. · Data Ownership. BA acknowledges that BA has no ownership right:- with 
respect to the Protected Information. · · . · 

I. Notification of Breach~ BA shall notify CE within 5 calendar days of any 
breach of Protected Information; any use or disclosure of Protected Information 
not permitted by the Agreement; any Security Incident ( except as otherwise 
provided below). related. to Protected Information, and any use or disclosure of 
data in violation of any applicable federal or state laws by BA or its agents or . 
subcontractors. The notification shall include, to the extent possible, the 
identification of each individual whose unsecured Protected Information has been, 
or is reasonably believed by the BA to have been, accessed, acquired, used, or 
disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the. Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R .. 
Section 164.408, at the time of the notification required 1:iy this paragraph or · 
promptly thereafter as information becomes available. BA shall take (i) prompt 
corrective action to cure any deficiencies and (ii) any action pertaining to 
unauthorized uses or disclosures required by applicable federal and state laws·. 
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] 

m. Breach Pattern or Practice by Business Associate's Subcontractors arid 
Agents.. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 
164.504(e)(I)(iii), if the BA knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or this Agreement, the BA 
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must take reasonable steps to cure the breach or end the violation. If the steps are 
unsuccessful, the BA must terminate the contractual anangement with its 
subcontractor or agent, if feasible. BA s.hall ·provide written notice to CE of 
any pattern of activity or practice of a subcontractor or agent that BA 
believes constitutes a material bre·ach or violation of the subcontractor or 
agent's obligations under the Contract or this Agreement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to 
resolve the problem as one of the reasonable steps to cure the breach or end 
the violation. · 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this Agreement, as 
determined by CE, shall constitute a material breach of the CONTRACT and this 
Agreement and shall provide grounds for imniediate termination of the 
CONTRACT and this Agreement, any provision in the CONTRACT to the 
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the CONTRACT 
and this Agre.ement, effective immediately, if (i) BA is named as defendant in a 
criminal proceeding for a violation of HIP AA, the HITECH Act the HIP AA 
Regulations or other secmity or privacy laws or (ii) a finding or stipulation that 
the BA has violated any standard or requirement of HIP AA, the HITE CH Act, the 
HIP AA Regulations or other security or privacy laws is made in. any 
administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all 
Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or 
destruction is not feasible, as determined by CE, BA shall continue to extend the 
protections and satisfy the obligations of Section 2 of this Agreement to such 
information, and limit further use and disclosure of such PHI to those purposes 
that make the return or destruction of the information infeasible [45 C.F.R. 
Section164.504(e)(2)(ii)(J)]. IfCE elects destruction ofthe PHI, BA shall certify 
in writing to CE that such PHI has been destroyed in accordance with the 
Secretary's guidance regarding proper destruction of PHI. · 

d. Civil and Criminal Penalties. BA understands and agrees that it is subject to 
civil or criminal penalties applicable to BA for unauthorized use, access or 
disclosure or· Protected Information in accordance with the HIP AA Regulations 
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA 
with this Agreement, HIP AA,· the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisions will be adequate or satisfactory for BA's 

· own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and 
privacy are rapidly evolving and that amendment of the CONTRACT or this 
Agreement may be required to provide for procedures to ensure compliance with such 
developments. The parties specifically agree to take such action as is necessary to 
implement 'the standards and requirements of HIP AA, the HITECH Act, the HIP AA 
regulations and other applicable state or federal laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 
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satisfactory written assurance from BA that BA will adequately safeguard au· 
Protected Information. Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning the terms of an amendment to this 
Agreement embodying written assurances consistent with the standards and 
requirements of HIP AA, the HITECH Act, the HIP AA regulations or other applicable 
state or federal laws. CE may terminate lhe Contract upon thirty (30) days written 
notice in the event (i) BA does not promptly enter into negotiations to amend the· 
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii) 
BA does not enter into an amendment to the Contract or this Agreement providing 
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems 
sufficient to satisfy the standards and requirements of applicable laws. · 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is 
assessec\ civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then 
BA shall reimburse CE in the amount. of such fine or penalties or damages within · 
thirty (30) calendar days. 
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City and County of S1.:_ ., Francisco 

London Breed, Mayor 

April 24, 2019 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
City and County of San Francisco 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Hum, Services Agency 
, Department of Human Services 
Department of Aging and Adult Services 

Office of Early Care and Education 

Trent Rhorer, Executive Director 
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RE: In-Home Supportive _Services (I~SS) Contract Mode and Provider Skill Development pailWl.g 1i~ , · 
. Supports Grant with Homebndge . I ~ · ·· '.i · 

Dear Ms. Calvillo: 
.j . ,.,.-,. 

Enclosed for the Board of Supervisors' consideration and approval, please find a draft resolution which 
will authorize the grant amendment between the City and County of San Francisco and Home bridge for 
the amount of $96,109,679 for the period from April 1, 2017 to June 30, 2020. The purpose of this grant 
amendment is to extend the prov1sion of Contract Mode IHSS services to clients and sldll development 
training and supports to IHSS providers through the end of fiscal year 19/20. 

Because the contract is over $10,000,000, the Department is requesting approval from the Board of 
Supervisors in accordance with the Administrative Code. 

If you need additional information, please contact David Kashani, Contract Manager at 355-3607. 

Please calendar this item at the Board's earliest convenience and advise us of the date of introduction. 

Thank you for your assistance. 

Trent Rhorer 
Executive Director 

P.O. Box 7988, San Francisco, CA 941s~7§88 • (415) 557:5000 • www.sfhsa.org, 



File No. 190485 

FORM SFEC-126. 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaim:i. and Government Conduct Code § 1.126) 

City Elective Officer Information (Please print clearly) 

Name of City elective officer(s): 
Members, San Francisco Board of Supervisors I 

City elective office(s) held:·. 
Members, San Francisco Board of Supervisors 

Contractor Information (Please print clearly) 

Name of Contractor: Homebridge, Inc. 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent of more in the contractor; 
(4) any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. 
Use addition(]! pages as necessary. 

1. See attached 

2. Executive Director/ Acting CFO: Mark Burns (new CFO begins 5/28/19; ED was CFO for 3 Yi years prior to 
becoming ED; past CFO ·still engaged in consulting role until new CFO begins); Chief Operating Officer: 
Simon Pitchford, PhD. 

3. Homebridge is a 501{c)3 California non profit governed by a volunteer board of directors -there are no 
owners. 

4. No subcontractors 

5. Homebridge is a communiW-based organization that holds membership in two San· Francisco community 
advocacy groups: The Dignity Fund Coalition and the Human Services Network. Homebridge also holds a 

· seat on the Mayor's Long Term Care Coordinating Council. 

Contractor address: 1_035 Market St L-1 San Francisco, CA 94103 

Date that contract was approved: I Amount of contract: $90,722,855 
Describe the nature of the contract that was approved: 
In-Home Supportive Services is a Federal, State and County funded program, administered by the County to 
provide assistance to eligible aged, blind, _and disabled persons living in their own homes. Without this 
assistance, these individuals,·who are unable to fully care for themselves or handle routine household tasks, 

, would not be able to remain safely in their homes. The IHSS program is designed pursuant to the California 
Department of Social Services {COSS) MPP Section 30-700, as an alternative to out-of-home care and/or 
institutional·placement. 

IHSS pays for a wide variety of services including household chores and personal care, which enable individuals 
to live safely in their own home, while encouraging independence. IHSS is provided through either ari 
independent provider (IP) or an agency provider {Contract Mode). Clients who utilize IPs contract directly with 
the IPs. Some clients, however, are unable to find and/or supervise their own IPs. DAAS contracts with 
Homebridge to provide Contract Mode services to these clients. In the Homebridge Contract Mode model, the 
client receives home care from specially trained and supervised providers employed by Homebridge. . . 

Comments: 

This contract was approved by ( check applicable) 534 



File No. 190485 . 
D The City elective officer(s) identified on this form 

0 A board on which the City elective officer(s) serves San Francisco Board of Supervisors 

Print Name ofBoard 

D . The board of a state agency (Health Authoirty; Housing Authority Commission, Industrial Development .Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure ·Island 
Development Authority) on which an appointee of the City elective officer(s) identified on the form sits 

Print Name of Board 

Filer Information (Please print clearly) 

Name of filer: Angela Calvillo Contact telephone number: 
Clerk of the San Francisco Board of Supervisors (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board. of.Supervisors@sfgov.org 

Signature of the Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if Submitted by Board Secretary or Clerk) · Date Signed 
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HOMEBRIDGE 

BOARD OF DIRECTORS ROSTER 
Aprll 2019 

Robert J. Carlson President 
Former Deputy Director Financial Management & Administration 
Department of Public Works, City & County of San Francisco 

Gay Kaplan . Immediate Past President . 
Former Executive Director and Director of Services, Curry Senior 
Center 

Jessica Pitt Vke~President 
Executive Director, Health PA TH, a career development program of 
Alameda Health Systems 

Rick Levy Secretary 
Former Executive Director, Coming Home 

John Sedlander Treasurer 
Finance Director, Mission Economic Development Agency 

Derek !Barnes· Founder & COO, g-dii 

Edward Guina Director of Hospital Operations, Laguna Honda Hospital & 

Rehabilitation 

Kelly Joseph Human Resources Director, Peninsula Jewish Community Center 

Forrest Malakoff Founder and Director, Phi/as Health 

Artrese Morrison Director of Programs, Alameda County Community Food Bank 

Clare Murphy Former Executive Director, San Francisco Employees' Retirement 
System 

Ross Naqel Former Lead Litigation & Operations Counsel and Career Federal 
Prosecutor 

Nancy Rasch Elder Law Attorney, Law Office of Nancy D.·Rasch 

We make independent living possible through exceptional home care solutions. 
www.homebridgeca.org 
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