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FILE NO. 190673 RESOLUTION NO. 

[Home Detention Electronic Monitoring Program Rules and Regulations and Program 
Administrator's Evidence of Financial Responsibility - 2019] · 

1 

2 

3 

4 

5 

6 

7 

Resolution approving the Sheriff's Department's home detention and electronic 

monitoring program rules and regulations and approving evidence of financial 

responsibility demonstrated by the program administrator, Sentinel Offender Services, 

LLC, for the 2019 calendar year. 

8 WHEREAS, The Sheriff's Department held a competitive bid process RFP 

9 SHF2019-01 Electronic Monitoring and Case Management Services and awarded a contract 

10 to Sentinel Offender Services, LLC ("Sentinel") to administer the Sheriff Department's home 

11 detention and electronic monitoring program (the "Program"); and 

12 WHEREAS, The Civil Service Commission approved the Professional Services 

13 Contract 44727-17/18 with Sentinel on March 4, 2019; and 

14 WHEREAS, California Penal Code, Section 1203.016 authorizes the Sheriff to offer a 

15 home detention electronic monitoring program; and 

16 WHEREAS, California Penal Code, Section 1203.016 .authorizes the Sheriff to 

17 administer a home detention program with electronic monitoring ("Program") pursuant to 

18 written contracts with private entities, subject to the requirement that the Board of Supervisors 

19 annually review and approve the rules and regulations of the Program and the requirement 

20 that such contract include a provision requiring that the contractor demonstrate and submit for 

21 approval by the Board of Supervisors evidence of financial responsibility that' may include a 

22 current liability insurance policy in amounts and under conditions sufficient to fully indemnify 

23 the City and County of San Francisco for reasonably foreseeable public liability, including 

24 

25 

Sheriffs Department 
BOARD OF SUPERVISORS 

4618 
Page 1 



1 legal defense costs, that may arise from, or be proximately caused by, acts or omissions of 

2 the contractor; and 

3 WHEREAS, The Sheriff Department's Program shall be administered by Sentinel 

4 pursuant to the rules and regulations set forth in Appendix A of the contract with Sentinel; 

5 which is on file with the Clerk of the Board of Supervisors in File No. 190673, and which is 

6 hereby declared to be a part of this Resolution as if set forth fully herein; and 

7 WHEREAS, The contract with Sentinel to administer the Program includes a provision 

8 that Sentinel demonstrate evidence of financial responsibility by maintaining a current liability 

9 · insurance policy in the amounts and under conditions sufficient to fully indemnify the City and 

10 County of San Francisco for reasonably foreseeable public liability, including defense. costs, 

11 that may arise from, or be proximately caused by, acts or omissions of the contractor; and 

12 WHEREAS, Program administrato.r Sentinel has provided to the Sheriff as evidence of 

13 financial responsibility a certificate of current liability insurance, which is on file with the Clerk 

14 of the Board of Supervisors in File No. 190673, and which is hereby declared to be part of this 

15 Resolution as if set forth fully herein; now, therefore, be it 

16 RESOLVED, That the Board of Supervisors approves the Electronic Monitoring 

17 Program rules and regulations set forth in Appendix A of the contract with Sentinel, which is 

18 on file with the Clerk of the Board of Supervisors in File No. 190673; and, be it 

19 FURTHER RESOLVED, That the Board of Supervisors approves the evidence of 

20 financial responsibility submitted by Program administrator Sentinel and demonstrated by the 

21 certificate of current liability insurance, which is on file with the Clerk of the Board of 

22 Supervisors in File No. 190673; and, be it 

23 FURTHER RESOLVED, That within thirty (30) days of the Contract being fully 

24 e_xecuted by all parties the Sheriff shall provide the final contract to the Clerk of the Board for 

25 inclusion into the official file; and, be it 
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1 FURTHER RESOLVED, That the Sheriff shall submit annually the rules and 

2 regulations of the Program for review and approval by the Board of Supervisors; and, be it 

3 FURTHER RESOLVED, That the Sheriff's Department shall perform an annual review 

4 of Sentinel's evidence of financial responsibility, which shall be the certificate of insurance 

5 required by the contract with Sentinel's, to ensure compliance with any requirements set by 

6 the Board of Supervisors and for adjustment of the financial responsibility requirements if 

7 warranted by caseload changes or other factors. 
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San Francisco Sheriff's Department ~'1 

Electronic Monitoring Services & 
Case Management Program 

July 18, 2019 
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Request: 

San Francisco Sheriff's Department 
Electronic Monitoring Services Contract 

• Approve Electronic Monitoring {EM) Program rules and regulations as set forth in 
the proposed contract with new EM services vendor, Sentinel 

Program History 
• Electronic Monitoring program established to provide alternative to incarceration 

wherein participation is ordered by the Courts 

• Fee structure originally based on ability to pay · 

./ February 2018 - Appellate Court ruling requiring courts to consider ability to 
pay & non-monetary alternatives when setting bail or release conditions 

./ February 2018 - Sheriff Hennessy waived fees for sentenced EM participants 

• Monthly program participants increased from 100 to 400 as of May 2019 

• New contract awarded to Sentinel after competitive bid process; term begins 
August 1, 2019 
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San Francisco Sheriff's Department 
Electronic Monitoring Services Contract 

Snapshot shows increase in releases on alternatives. 

· August 23, 2016 

2,237 

1,371 

Est. jail population 
without alternatives 
to incarceration 

Actual jail population 

Individuals out of custody 
on pretrial release and 
sentenced to alternatives* 

39% of total on alternatives 

*Including Electronic Monitoring 
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1,329 

Est. jail population 
without alternatives 
to incarceration 

Actual jail population 

Individuals out of custody 
on pretrial release and 
sentenced to alternatives* 

55% of total on alternatives 
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City and County of $art Francisco 
Office of Contract Administrntlon 

Purchasing J)iyision 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Plac~ 
San Fi"ancisco, California 9410~.,4685 

Agreement between the. City and County of San Francisco and 

Sentinel Offend.er S,ervic;es, ;!:,LC 
Contract ID.1000Dl3942 

This Agreement is made this Firstday of August, 2019, in the City and County of San Francisco 
("City''), State of California:, by and between Sentinel Offender Se;rvices, LLC ("Contractor" or 
"Sentinel';), 129Q N. Hanco~k St., Surte 103 Anaheim, QA 92807 and city. 

Recitals 

WHEREAS, t[J,e San Francisco. Sheriff's Department ("Departmenf' or "SFSD'') wishes to 
contract for electronic monitoring serviCes and case management programming; and, 

WHEREAS, th.is Agreement was c.ompetit!vely procmed as required by San Francisco 
Administrative Code Chapter 21. l through a Request for Proposal ("RFP") SHF2019-01 issued 
9n Septei;nber 23, 2018, in which City seieoted Contr'actor a~· t1;ie highe.st qualified scm'er 
pursuant to the RFP; ap.d 

WHEREAS, there is no Local Btrniness Ent~ty ("LBE") subcontracting participation requirement 
for this Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to peiform the Services 
required by City as st;t forth tlnder this Agreement; and 

WHEREAS, the City's Civil Service Commission approved Contract number PSC 44727-17/18 
on March 4, 2019; 

. Now, Ti;IEREfORE, the parties agree as follows: 

Article 1 D~finitions 

The following definition::; apply tq this Agreement: 

1.1 tt Agreement'' means this contract document, including all attached appendices, 
and all applicable City Ordinances and Mandatory City Requirnments which are specifically 
incorporated into this Agreeni~nt by reference as provided herefo. · 

1.2 "City" or "the City" means the City and County of San Francisc.o, a municipal 
corporatioP., acting by and throµgh b,oth its J)irett9r of the Office of Contract Adfn.inistrati()n or 
the Pirector's des[gnated agent:, hereinafter referred to as "Purchasing" and "the San Francisco 
Shetiff' s Department." 

1.3 "CMD" means the Cot1tract Monitoring Division of the City, 
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1.4 "Confidential·Infotmation" means confideptial City infonnatio11 il)c\lldip.g, but not 
limited to, personally-identifiable infonnation (''PD"), protected health info1mation ('THJ'), or 
individual financial information (coiiectively, "Pr:oprietaty or Confrdentiiil Iriformatfon';) that is 
subjectto local, state or federal laws res.tricti.ng the use ahd di~closur.e of su:ch infot.p:i.aticm; 
including, butnot limited to, Article l, Section 1 of the California Constitution; the California 
Infonnation Practices Act (Civil Code§ 1798 et seq:); the California Con:fidentiaUty of Medical 
Information Act (Civil Code§ 56 et seq:); the federal Gramm-Leach-Bliley Act (15 U.S.C. §§ 
6801 (b) and 6805(b)(2)); the privacy and information security aspects of the AdministraJive 

·Simplification provisions of the fe<leral Health. Insurance. Portability arid Accountability Act ( 45 
CFR Patt 160 and Subparts A, C, and E of part 164); and San Francisco Administrative Code 
Chapter 12M (Ohapter 121\1). 

1.5 11Contr.actor11 or "Consultant" means Sentinel, 1290 N. Hancock St., Suite 103 
Anaheifl1, CA 92807. 

1.6 "Deliverables" means Contractor's work product resulting from the Services that 
are provided by Contractor to City during the course of Contractor's performance of the 
l'>..green;).~p.t, L.110.luding Vlithout limitation) the; v-rork ptoduct dest:rib~.O h1 the ''$.cope of R·e:rvjc~s" 

. attached as.Appendix A. 

1.7 "Effective Date" means the date upon which the City's Contl'oller certifies the 
a..vaifability offunds for this Agreement as provided in Section3.1. 

l.8 ·"Mandatory City Requirements" means those City laws setf01th in the San 
Francisco Muni6ipal Code, including the duly authorized rules, regulatious; and guideli:µes 
implementing such laws, that impose specific duties and obligations upon Contractor. 

i.9 "Party" and "Parties" mean the Cfo/ and Contractor either col.lectively or 
individually. 

LlO "Services" means the work performed by Contractor under this Agreementas 
specificaJly described in the "Scope of Services" attach.ed a~ Appe11dix A, Ui.clu.di ng all services; 
labor, supervision, materials, equipment, actions and other requirements to be pe1formed and 
furnished by Conh°<fctor under this Agreement 

.Artide2 Term ofthe.Agreeme:nt 

2.1 The term of this Agreement shall commence on the later of: (i) August 1, 2019; or 
(ii) the Effective Date and expire on July 31, 2022, unless earlier te1:m:~nated as otherwise 
provided herein. 

2.2 The City has two (2). optiortsto renew the Agreement for a pe1'iod of one year 
each. The City may extend this Agreement beyond the expiratiori date by e:x:ercising an option at 
the City's sole and absolute discretion and by modifying this Agreement as provided in Section· 
11.5, ''Modification ofthis Agreement" 

Article 3 Financial Matters 

3.1 C¢rtification of Funds; Budget and Fiscal Provisions; Tenilination in the 
Event of Non-Appropriation. This Agreement is subject to the bpdget arid fiscal provisions of 
the City's Charter. Charges will accrue only after prior written authorization certified by the 
Controiler; and the .amount of City's obligation hereunder shall not at any time exceed the 
amount certified for the purpose and period stated in such advance authorization. This· 
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Agreement will terminate without penalty, liabiUty or expense of any kind to City at the end of 
any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds. are 
appropriated for a portion ofthe fiscal year, this Agreement will tenninate, without penalty, 
liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or 
other agreements. City budget decisions are subject to the disq:etion of the Mayor and the Board 
of Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the 
consideration for this Agreement. 

·THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
tms AGREEMENT. 

3.2 Guaranteed Maximum Costs. The City's payment obligation to Contractor 
cannot at any time exceed the amount certified by City's Controller for the purpose and period 
state4 in such ce1tification. Absent an authorized Emergency per the City Charter or applicable 
Code, no City representative is· authorized to offer or promise, nor is the City required to honor, 
any offered or promised payments to Contractor under this Agreement in excess of the certified 
maximum amount without the Controller having first ce1ti:fied the additional promised amount 
and the Pa1ties having modified this Agreement as provided in Section 1 L5, "Modification of 
this Agreement." 

3.3 Compensation. 

3.3.l Payment. Conttactor shall provide M invoice to the City on a monthly 
basis for Services completed in the immediate preceding month, unless a different schedule is set 

out in Appendix B, "Calculation of Charges (City-Paid Service Fees)." The Parties adrnowledge 

that SFSD and Contractor rµay also initiate collection of participant fees as identified in 

Appendix A Scope of Services, D. Initial Assessment and Case File, item 10. Financial 
Assessment. Compensation shall be made for Services identified ir+ the invoice that the Sheriff, 

~n his or her sole discretion, concludes has been satisfactorily performed. Payment shall be made 

within 30 calendar days of receipt of the invo.ice, unless the City notifies the Contractor that a 

dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Three 

Million Four Hundred Thousand.Dollars ($3,400,000). The breakdown of charges associated 
with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and 

incorporated by referenc.<e as though fully set forth herein. A po1tion of payment may be withheld 

until conclusion of the Agreement if agreed to both parties as retainage, described in Appendix 

B. In no event shall City be liable for interest or late charges for any late payments. 

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to 
any payments from City until the SFSD approves Services, .including any furnished Deliverables, 
as satisfying all ofthe_requirements of this Agreement. Payments to Contractor by City shall not 
excuse Contractor ;from its obligation to replace unsatisfactory Deliverables, including 
equipment, components, materials, or Services even if the unsatisfactory character of such 
Deiiverables, eqt.1ipment, components, materials, or Services may riot have been apparent or 
detected at the time such payment was made. Deliverables, equipment, components, materials 
and Services that do not conform to the requirements of this Agreement may be i'ejected by City 
and i.n such. case must be replaced by Contractor without delay at no cost to the City. 

P-600 (4--19) 3 of25 Contra.ct ID 1000013942 

4628 



3.3.3 Withhold Payments. If Contractor fails to provide Services in 
accordance with Contractor's obligations .under this Agreement, the City may withhold any and 
all payments due Contractor until such failure.to perform is cu.red, atid Contractor shall not stop 
work as a result of City's withholding of payments as provi\l.~d herein. 

3 .. 3.4 Invoice Format. Invoices furnished by Contractor under this Agreement 
must be in a form acceptable to the Controller and City and inust include a unique invbice 
number. Payment shall be made by City as specified ip 3.3.6; or in such alternate manner.as the 
Parties have mutually agreed upon in writing. 

3.3.5 Reserved. (LBE Payment and Utiliza_tion Tr:ackingSyst~ll1.) 

3.3.6 Getting paid by the City for goods and/or services. 

(a) All City vendors receiving new c.oritracts, contract renewal~~ or 

contract extensions must sign up to receive electronic payments through the City's Automated 

Clearing House (ACH) payi:nents service/provider, Electronic payments ate processed every 

busine.ss day and are safe and seture. To s1gn up for electr<:ihic payments, visit 

www.sfgciv.org/ach. 

(b) The foUowing information is required to sign up: (i) The enroller 
must be the:ir compa11y's a11thorized financial representative, (ii) the company's iegal n\J,me, main 
telephone number and all physical and remittance addresses used by the (;ompany, (iii) the 
company's U.S. federal employerid6ntification number (EIN) or Social Security number (ifthey 
are a sole pro.priet01), and (iv) the company's bank. :oi.ccount i;tifonnation, inc.lucj.rng routing and 
account numbers. 

3A Awlit ap.d Inspection of Records. Contractor agtees to ma1ntain andi:hake 
available to the City, during tegular business hol!rs, accurate books and. (lCcounting records 
relating to its Services. Contractor will permit City to audit, examine and make excerpts and 
transcripts from such books and records, and to make audits of ali invoices, m.aterials, payrolls, 
records or personnel and other data related to all other matters covered by this Agreement, 
whether funded in wh()ie or in. part under this Agreement Contractor shall rhaint~in such data 
and records in an accessible location and conditron for a peri()d of not fewer than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is 
later, The State of California or any Fec]eral agency having an interest in the subject rn~tter of 
this Agreement shall have the same rights as confeITed upon City by this Section. Contractor 
slw..11 iucluP.e the same m1dit and inspection rights and record retention requirements in aJl 
subcontracts. 

3 5 Submitting False Claims. The full text of San Francisco Administrative Ccide 
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated 
into this Agreement. Pursuant to San Francisco Administrative Code §21.35, any contractor or 
subcontractor who submits a f:'l.lst:: claim shall be liab.le to the City for the statutory penalties set 
forth in that section. A contractor or subconh·actor will be deemed tci b.ave $,ubmitted a fi;Use 
claim to the City if the co.ntractor or subqontractor: (a) lmowingly presents or causes to be 
preseuted to an. officer or employee of the City .a false claim or request for payment or appl'oval; 
(b) knowingly makes, uses, or causes to be made or used a false record or statement to get a 
false claim paid or appl'ovecl by the City; (c) conspires fo defraud the City by getting fl. f;ilse 
claim allowed or paid by the City; (d) knowingly makes,_ uses; or causes to b.e made or used a 
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false record or statement to conceal, avoid, or decrease an obligation to pay or transmit money 
or property to the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to 
tl).e City, subsequently disc9vers the falsity of the claim, and fails to disclose the false claim to 
the City within a reasonable time after discovery ofth.e false claim. 

3.6 Reserved. (Payment of Prevailing yYages.) 

Article 4 Services and Resouxces 

4.1 Services Co1itractor Agrees to Perform. Contractor agrees to perform the 
Setvices provided for in Appendix A, "Scope of Services." Officers and employees of the City 
are not authorizecl to request, ?.nd the City is not required to reimburse the Contractor for, 
Services beyond the Scope of Services listed in Appendix A, unless Appendix A is modified as 
provided in Section 11.S, "Modification of this Agreement." 

4.2 Qualified Personnel. Contractor shall utilize only competent per'sonnel under the 
supervision of, and in the employrnent of, Contractor (or Contractor's authorized 
subcontractors) to perform the Services. Contractor will comply with City's reasonable requests 
regarding assignment and/or removal of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
allow timely completion within the project schedule specified in this Agreement.· 

4.3 . Subcontracting. 

4.3.1 Contractor may sub.contract pmtions of the Services only upon prior 
·written approval of City. Contractor is responsible for its subcontractors throughout the course of 
the work required to perform the Services. All Subcontracts must incorporate the te1ms of A1ticle 

10 "Additional Reql~irements Incorporated by Reference" of this Agreement, unless inapplicable. 

Neither Paity shall, on the basis of this Agreement, contract on behalf of, or in the name of, the 

other Party. Any agreement made in violation of this provision shall be null and void. 

4.3.2 City's execution of this Agreement comtitutes its approval of the 

subcqntrac.tors listed below. 

Contractor will not em.ploy subconh·actors. 

4.4 Independent Contractor; Payment of Employment Taxes and Other 
Expenses. 

4.4. I Independent Contractor. For the purposes of this Section 4.4, 
"Contractor" shall be deemed to include not only Contractor, but also any age[\t or employee of 
Contractor. Contractor acknowledges and agrees that at all times, Contractor or any agent or 
employee of Contractor shall be deemed at all times to be an independent contractor and is 
wholly responsible for the manner in which it perfbnns the services and work requested by City 
u,nder this Agreement Contractor, its agents, and employees will not represent cir hold 
themselves out to be employees of the City at any time. Contractor or any agent or employee of 
Contractor shall not have employee status with City, nor be entitled to participate jn any plans, 
arrangements, or distributions by City pertaining to or in connection with any retirement, health 
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or other benefits that City may offer its employees. Contractor or any agent or employee of 
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor 
shall be responsi]J.1e for all obligations and payments, whether imposed by federal, state or local 
·law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
insurance, and other similar responsibilities related to Contrac::tor's performing services and 
work, or any agent or employee of Contractor providing same. Nothing in this Agreement shall 
be construed as creating an errtployment or agency relationship between City and Contractor or 
any agent 01; ernployee of Contractor. Any terms in thi:-; Agreement referring to direction from 
City shall be construed as providing for direction as to policy and the result of Contractor's work 
only, and not as to the means by which such a result is obtaine~L City does not retain the right to 
control the means or the method by which Contractor performs work under this Agreement 
Contractor agrees to maintain and make available to City, upcin request and during regular 
bl!siness hours, a.ccurate books and accounting record.s demonstrating Contractor's compliance 
with this section. Should City determine that Contractor, or any agent or employee of Contractor, 
is not performing in accord:;i.nce with the requirements of this Agreerhent, City shall provide 
Contractor w.ith written notice of such failure. Within five (5) business days of Contractor's 
receipt of such notice, and 1n accordance with Contractor policy and procedure, Contractor shall 
remedy the deficiency. Notwithstanding, if City believes that an action of Contractor, or any 
agent or employee of Contractor, warrants immediate remedial action by Coil.tractor, City shall 
contact Contract.or and provide Contractor in writing with the reason foi· requesting such 
immediate action.· 

4.4.2 Payment of Employment Taxes and Other Expenses. Should City, in 
its discretion,, or a relevant taxing authority such as the Internal Revenue Service or the State 
Employment Development Division, or both, determine that Contractor is an employee for 
purposes of collection of any employment taxes, the amounts payable under this Agreement shall 
be reduced by amounts equal to both the employee and employer po1tions of the tax due (and 
offsetting any credits for.amounts already paid by Contractor which can be applied against this 
1 iability). ·City shall then forward those amounts to the relevant taxing authority. Should a 
relevant taxing authority dete1mine a liability for past services performed by Contractor for City, 
upon notification of such fact by City, Conti'actor shall promptly remit such amount due or 
arrange with City to have the amourrt due withheld frcim future payments to Contractor under 
this Agreement (again, offsetting any amounts already paid by Contractor which can be applied 
as a credit against such liability). A determination of employment stati,Js pursuant to the 
preceding two paragraphs shall be solely for the purposes of the particular tax in question, and 
for all other purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expet1ses, including attorneys' fees, arising from this section. 

4.5 Assignment. The Services to be perfonned by Contractor are personal in 
character. Neithedhis Agi·eement, nor any duties or obligations hereu,nder, may be directly .or 
indirectly assigned, novated, hypothecated, transferred, or delegated by Contractor, or, where 
the Contractor is a Joint venture, a joint ventui·e partner, (collectively referred to as an 
"Assignment") unless first approved by City by written in.<;>trument executed and approved in . 
the same manner as this Ag1:e~ment in accordance with the Administrative Code. The City's 
approval of ariy such Assig~ment is subject to the Contractor demonstrating to City's 
reasonable satisfaction that the proposed transferee is: (i) reputable and capable, financially and 
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otherwise~ of perfon;ning each of Contractor's obligations under this Agreement and any qther 
documents to be assigned, (ii) not forbidden by applicable law from transacting business or 
eptering i:qto cont:racts'wit)1 CitY; and. (iii) subject to the jurisdiction of the c.Ourts of the State of 
Califomia. A change of ownership or coritro I of Contractor or ? s_ale or trnnBfer of sub5ta:t:1tially 
all of the assets of Contractor shall be deemed an Assignment for-purposes of this Agreement. 
Co,p,tracto.r shall immediately notify City about any Assignment. Any puipo1ted a:ssigbrrieilt 
made in violation of this provision shall be null and vo.id. · 

4.6 Wartanty. Contractor warrants to City that the Services wiil be perfonned with 
the degree of skill and care that is required by current, good and sound profes~ion.al pto.cec:Iures 
and practices, and in conformance with generally accepted professional standards prevailing at 
the time the Services are pe1formed so as to ensure that all S.i:<rvices perfonned are cqu-ect anti 
appropriate for the purposes contemplated in this Agreement, · 

4. 7 Liquidated Damages. By entering into this Agreement, Contractor. agrees .that in 
the event Sentinel fails to delive1: the Services, a.S provic]ed uncier Art:fole 4 herein, Crtywill 
suffer actual damages that will be impractical or extremely difficultto determine. Contractor 
agrees tb,at the gn::atei:; of the sum of: 

(a) $1,000.00 per day; 

OR 
(b) All actual costs. associated with the SFSD 's a$sumption of$ ehti.r;iel 's obligations 

under this Agteement in the event that Sentinel cannot timely fulfill those 
oblig<;!Jicins, for a total amount not to exceed $1,_QOO per day, ll:tcludihg, But ncit 
limited to: · 

L Vehicle use md gas q..s associated with Field Check. 

2. Overtime pay costs for Depl)ty Sheriff 

Sentinel's aggregate liability to City relating to or arising out of this 
;\g1;eem.ent, whether in contract, tort, o_r otherwise, shall not excee,d the total amoi;mts paiq by 
City to Sentinel during the twelve (12) month period immediately preceding the even~ which 
gave rise to City's daims. 

City may deduct a sum represeni;ing the liqui<;lated damages from any m.oney due 
to Conh·actor after the Contractor is notified in writing, subject tO the opportunity to c:ure set 
forth below. Such deductions shaII Iiot be considered a penalty, but rather agreed monet;;u-y 
damages sustained by City because of Contractor's failure to deliver to City wi.thin the time fixed 
or suc)l extensions offune pennitted in writing by the- City. 

Liquidated da,mages will be suspended due to any force mi;ijeure event. A force 
majeure event is defined as Acts of God (including fire, flood, earthquake, storm, hurricane~~
other natutaJ disa1;ter)3 war, invasion, act offoreigh ei~emies, hqstilities (1'egq..rclless of whethei· 
war is declared), civil war, rebellion, revolution, insurrection, military or usurped power or 
confiscli,tion, terr01~t activitk~, nationalization, government san.ction, blockage, en;ibargo, .labor 
dispute, strike, lockout or intern1ption or faiiure of electiicity or tel(";phone. se,rvice. · 

Contractor is responsible ta. use reasonable commercial effort to collect.client 
fees. Jn. th_e event Contractor does not col_I ect the required pa,iticipant' s program fees, the City, 
upon advance notice to Contractor, may deduct a sum representing the liqu14ated da,mages from 
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any money due to Contractor from the monthly billing, and such dec\uctions shall not be 
considered a penalty, but rather agreed liquidated damages sustained by City because of 
Contractor's failure to collect the fees, as required by the contract. If Contractor is unable to 
collect fees due to a change in circumstances of a participant, Contractor shall refer the case to 
the SFSD for a determination of a full or paitial waiver within 24 hours of client's refusal to pay. 
As long as Contractor submits a ti1nely incident report detailing clients' change in circumstances 
or willfully refusing to pay within 24 hours, there will be no deduction of those uncollected fees 
from Contactor's monthly billing. 

Opportunity to Cure. If Contractor breaches any provision of this Agreement, City 
will give written notice; with confirm receipt, to Contractor per Section 11..1, entitled ''.Notices to 
. the Parties" detailing Contractor violations. If such violation is not corrected to the reasonable 
satisfaction of City within twenty-four (24) hours after the notice of violation, or ·within such a 
reason<ible time as may be required to cure the violation (provided the acts to cure the violation 
are commenced within twenty-four (24) hours and thereafter diligently pursued to completion), 
the City may, without further notice, declare Contractor to be in breach of this Agreement. Upon 
City's declaration of Contractor's breach, City may collect liquidated damages and may pursue 
any remedy available under local, state, or federal law, iqcluding those specificaliy provided for 
in this section. 

Article 5 Insurance and Indemnity 

5 .1 Insurance. 

5.1.l Required Coverages. Without in anyway limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor illl!St maintain in force, 
during the full term of the Agreement, insurance in the following amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' 
Liability Limits not less than$ l ,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Irisurance with limits not less than 
$1,000,000 each occurrence for Bodily Injury and Property Damage, including ContractuaJ 
Liability, Personal Injury, Products and C?mpleted Operations; and 

. (c) Commercial Automobile Liability Insurance with limits not less 
than $1,000,000 each occun-ence, "Combined Single Limit" for Bodily Injury and Property 
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable. 

(d) Professional liability insurance, applicable to Contractor's 
profession, with limits not less than $1,000,000 each claim with respect to negligent acts, errors 
or omissions in connection with the Services. 

(e) Technology En:ors and Omissions Liability coverage, with limits 
of$1,000,000 each occurrence and each 1oss. Tiie policy shall at a minimum cover professional 
misconduct or Jack of the requisite skill reqµired for the pe1fonnance of services defined in the 
contract and shall also provide coverage for the following risks: 

(i) Network security liability arising from the unauthorized 
accc;ss to, use of, or tampering with computers or computer systems, including hac)<:er attacks; 
and 
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(ii) Liability arising from the introduction of any form of 
malicious softwai:e ipcluding coh;tputer viruses into, or otherwise causing damage to the City's or 
thlrd person"s cDmputer, computer system, network, or similar computer related propeity and the 
data, software, and programs thereon. · 

(f) Contractor shall maintai:q .in force during the full life of the 

agreement Cyber and Pr'ivacy Insurance with limits of not less than $1,000,000 p.er occurrence. 

Such insurance shall include coverage for liability arising from theft, dissemination, and/or use 

of confidential information, including but not limited to, bank and credit card account 

infonnation or personal info1mation, such as name, address, s.ocial security numbers, protected 

health information or other personally identifying information, stored or transmitted in electronic 

form. 

5.1.2 Commercial General Liability an.cl Commercial Automobile Liability 
Insurance policies must be endorsed to name as Additional Insured the City and County of San 
Francisco, its Officers, Agents, and Employees. 

5.1.3 Contractor's Commercial General Liability a.i:id Commercial Automobile 
Liability Insurance policies shall provide that such policies are primary insurance to any other 
insurance available to the Additional Insureds, with respect to any claims arising out o:f this 
Agreement, and that the insurance applies separately to each insured against whom claim· is 
made or suit is brought. 

S.1.4 All policies shall be endorsed to provide thirty (30) days' advance written 
notice to the City of cancellation for any reason, intended non-renewal, or reduction· in 
coverages. Notices shall be se1?t to the City address set forth in Section 11.1, entitled "Notices to 
the Patties." · 

5.1.5 Should any of the required insurance be provided under a claims-made 
form, Contractor shall maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, for a period of three years beyond the expiration of this 
Agreement, to the effect that, should occurrences during the contract term give rise to claims 
made after expiration of the Agreement, such claims shall be covered by such claims-made 
policies. 

5 .1.6 Should any of the required insurance be provided under a fo1m of 

coverage that includes a general annual aggregate limit or provides that claims investigation or 

legal defense costs be included in such general annual aggregate limit, such general annual 

aggregate limit shall be double the occurrence or claims limits specified above. 

5.1.7 Should any reqµired insurance ]apse during the term of this Agreement, 
requests for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

5 .1.8 Before commencing any Services, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-; VIII or higher, that are authorized to do business in the State of California, 
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and that are satisfactory to City, in fo1111 evidencing all coverages set faith above. Approval of 
the insurance by City shall not. relieve or decrease Contractor's liability hereunder. 

5.1.9 The Workers' Compensation policy(ies) shall be endorsed with a waiver 
of subrogation in favor of the City for all work pe1formed by the Contractor, its employees, 
agents ai.1d subcontractors. 

· 5 .1.10 If Contractor will u,se any subcontractor(s) to provide Services, 
Contractor shall require the subcontractor(s) to provide all necessary insurance and to name the 
City and County of San Francisco, its officers, agents and employees and the Contractor as 
additional insureds. 

5.2 Indemnifi~ation. Contractor shall indemnify and hold harmless City and its 
officers, agents and employees from, and; if requested, shail defend them from and against any 
and. all claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or 
otherwise) arish1g from or in any way connected with any: (i) injury to or death ofa person, 
including employees of City or Contractor; (ii) loss of or damage to prope1ty; (iii) violation of 
local, state, or federal common law, statute or regulation, including but not limited to privacy or 
personaliy identifiable information, health infonnaiion, disability and labor laws or regulations; 
(iv) strict liability imposed by any law or regulation; or (v) losses arising from Contractor's 
execution of subcontracts not in accordance with the requirements ofthis Agreement applicable 
to subcontrnctors; so long as such injury1 violation, loss, or strict liability (as set forth in 
subsectiollS (i)-(v) above) arises directly or fndirectly from Contractor's perforniance of this 
Agreement, including, but not limited to, Contractor's use of facilities or equipment provided by 
City or others, regardless of the negligence of, and regardless of whether liability without fault 
is imposed or sought to be imposed on City, except to the extent that such indemnity is void or 
otherwise unenforceable under applicable law, and except where such loss, damage, injury, 
liability or claim, is the result of the active negligence or willful misconduct of City and is not 
contributed to. by any act of, or by any omission to pe1form some duty imposed by law or · 
agreement on Contractor, its subcontractors, or either's agent or employee. The foregoing 
indemnity shall include, witbout limitation, reasonable fees of attorneys, consultants and expe1is 
and related costs and City's costs of investigating any claims against tbe City. 

Tn addition to Contractor's obligation to indemnify City, Contractor specifically 
acknowledges and agrees that it has an immediate and independent obligation to defend City 
from any claim which actually or potentially falls within this indemnification provision, even if 
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time 
such claim is tendered to Contractor by City and continues at all thrn~s tl1ereaft.er. 

Contractor shall indemnify and ho.id City harmless from all loss and liability, including 
attorneys' fees, court costs and all other litigation expenses for any infringement of the patent 
rights, copyright, trade secret or any other proprietary right or trademark, and all other · 
inteliectual property cla:i;ns of any person or persons arising directly or indirectly from the 
receipt by City, or any of its officers or agents, of Contractor's Service.s. 

Article 6 Liability of the Parties 

6.1 Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THlS 
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION 
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PROVIDED FOR IN SECTION 3.3.1, "PAYMENT," OF THIS AGREEivlENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BA_SED ON 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 

· INCIPENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES 
PERFORMED. IN CONNECTION WITH THJS AGREEMENT. 

. . 

6.2· Liability for Use of Equipment. City shall not be liable for any damage to 
persons or property as a result of the use1 misuse or failure of any equipment u'se.d by . 
Con;tractcir, or any of its subcontractors, o.r by any of their employees, even though such 
equipment is furnished, rented or loaned by City. 

6.3 Liability for Incidental and Consequential Damages. Contractor shall be 
responsible for incid.ental and consequential damages resulting in whole or in part from 
Contractor's acts or omissions. 

A1iicle 7 Payment of Taxes 

7.1 Contractor to Pay All Taxes. Except for any applicable Califoinia sales and use 
taxes charged by Co:r;rq:actor to City, Contractor shall pay all taxes, including possessory interest 
taxes levied upon or as a result of this Agreement, or the Servic:;es delivered pursua:p.t hereto. 
Contractor shall rerrtitto the State of California any sales or u,c;etaxes·paid by City to Contractor 
under this Agreement. Contractor agrees to promptly provide information requested by the City 
to verif]r Contractor's compliance vVith any State requirements for rep01ting sales and use tax 
paid by City under this Agreement. 

7.2 · Possesso1-y Interest Taxes. Contractor acknowledges that this Agreement may 
create a "possessory interest" for property tax purposes. Generally, such a possessory interest is 
not created unless the Agreement entitles the Contractor to possessiori, occupancy, or use of 
City property for private gain. If such a possessoi·y interest is created, then the following shall 
apply: 

7.2. l . Contractor, on behalf of itself and ·any permitted successors and assigns, 
recognizes and undetstands that Contractor, and any permitted successors and assigns, may be 
supject to real property tax assessments on th.e possessory interest. 

7.2.2 Contractor, on behalf of itself and any pem1itted successors and assigns, 
recogi1izes and understands that the creation, extension, renewal, or assignment of this 
Agreement may result in a "change in ownership" for purposes of real property taxes, and 
therdore may result in a revaluation of any possess01}' interest created by this Agreement. 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigi1s to 
report on behalf of the City to the County Assessor the :infonnation required by Revenue and 
Taxation Code section 480.5, as amended from ti.ine to time, mid any sliccessor provision. 

7.2.3 · Contractor, on behalf of itself and any permitted successors _and as$igns, 
recognizes and understands that other events also may cause a change of ownership of the 
possessory interest and result ·in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. 
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of 
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itself and its permitted successors and assigns to repmt any change in ownership to the County 
Assessor, the State Board of Equalization or other public agency as required by law. 

7.2.4 Contractor further agrees to provide such other information as may be 
requested by the City to enabfo the City to comply with any reporting requirements for 
possessory interests that are imposed by applicable law. 

7.3 Withholding. Contractor agrees that it is obligated to pay all amounts due to the 
City under the Sal) Francisco Business and Tax Regulations Code during the term of this 
Agreement. Pursuant to Section 6.10-2 of the San Francisco Business and Tax Regulations 
Code, Conh·actor further acknowledges and agrees that City may withhold any payments due to 
Contractor under this Agreement if Contractor is delinquent in the payment of any amount 
required to be paid to the City under the San Francisco Business and Tax Regulations Code. 
Any payments withheld under this paragraph shall be made to Contractor, without interest, upon 
Contractor coming back i.nto compliance with its obligations. · 

.l~:i.rticle 8 Termfaation and l)efault 

8.1 Termination for Convenience 

8.1.1 City shall have the option, in its sole discretion, to terminate this 
Agreement, at any time during the term hereof, for convenience and without cause. City shall 
exercise this option by giving Contractor written notice of termination. The notice shall specify 
the date on which tennlnation shall become effective. 

8.1.2 Upon receipt of the notice of termination, Contractor shall commence and 
perform, with diligence, all actious necessary on the.pait of Contractor to effect the termination 
of this Agreement on the date specified by City and to minimize the liability of Contractor and 
City to third parties as a result of termination. All such actions shaU be subject to the prior. 
approval of City, Such actions shaH include, without limitation: 

(a) Halting the perfonnance of all Services under this Agreement on 
the date(s) and in the marine~· spedfied by City. 

(b) Terminating all existing orders and subcontracts, and not pfacing 
any forther order.s or subcontracts for materials, Services, equipment or other items. 

(c) At City's direction, assigning to City any or all of Contractor's 
right, title, and interest under the orders and subcontracts terminated. Upon such assignment, 
City shall have the right, ih its sole discretion, to settle or pay any 01; all claims arising out of the 
termination of such orders and subcontracts. · 

(d) Subject to City's approval, settling all outstanding liabilities and all 
claims arising out of the termination of orders and subcontracts. · 

(e) Completing peiformance of any Services that City designates to be 
completed prior to the d:;ite of termination specified by City. 

(f) Taking such action as may be necessary, or as the City may. direct, 
for the protection and prese1'vation of any property related to this Agreement which is in the 
possession of Contractor and in which City has or may acquire an interest. 
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8.1.3 Within 30 days after the specified termination date, Contractor shall 
submit to City an invo.ice, which shall set fo1th each of the following as a separate line item: 

(a) The reasonable cost to Contractor, without profit, for all Services 
prior to the specified termination date, for which Services City has not already tendered payment. 
Rea,sonable c;osts may include a reasonable allowance for actual overhead, not to exc.eed a total 
of iO% of Contractor's direc;t costs foi" Services. Any overhead allowance shall be separately 
itemized. Conh'actor may also recover the reasonable cost of preparing the invoice. 

(b) A reasonable allowance for profit on the cost of the Services 
described in the immediately preceding subsection (a), provided that Contractor can establish, to 
the satisfaction of City, that Contractor would have n:lade a profit had all Services under th.is · 
Agreement been completed, and provided further, that the profit allowed shall in no event exceed 
5% of such cost. 

(c) The reasonable cost to Contractor of handling material or 
equipment returned to the vendor, delivered to the City or othe1wise disposed of as directed by 
the City. 

(d) A deduction for the cost ofmaterials to be retained by Contractor, 
amounts realized from the sale of materials and not otherwise recovered by or credited to City, 
and any other appropriate credits to City against the _cost of the Services or other work. 

8.1.4 Inno event shall City be liable for costs incurred by Contractor or any of 
its subcontractors after the termination date specified by City, except for those costs specifically 
li.sted iu Seetion 8.1.3. Such non-recoverable costs include, but are not limited to, ai1.ticipated 
profits on the Services under this Agreement, post-termination employee salaries, post.:. 
termination administrative expenses, post-termination overhead or unabsorbed overhe(l.d, 
attorneys' fees or other costs relating to the prosecution of a claim or lawsuit, prejudgment 
interest, or any other eipense which is not reasonable or authorized under Section 8.1.3. 

8.1.5 In arriving at the amotint due to Contractor under this Section, City may 
deduct: (i) all payments previously made by City for Services covered by Contractor's final 
i:nvoice; (ii) any claim which City may have against Contractor in connection with this 
Agreement; (iii) any invoiced costs or expenses excluded pursuant to the immediately preceding 
subsection 8.1.4; and (iv) in instances in which, in the opinion of the City, the cost of any Se1'vice 
pe1formed under this Agreement is excessively high due to costs incurred to remedy or replace 
defective or rejected Services, the difference between the invoiced amount and City's estimate of 
t]1e reasonable cost of perfonning the invoiced Setvices in compliance with the requirements of 
this Agreement. 

8.1.6 City's payment obligation unqer this Section shall survive termination of 
this Agreement. . 

8.2 Termination for Default; Remedies. 

8.2.l Each of the following shall constitute an immediate event ofdefault 
("Event of Default") under this Agreement: 

(a) Contractor fails or refuses to perform. or observe auytenn, 
covenant or condition contained in any of the following Sections of°this Agreement: 
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3.5 Submitting False Claims. 10.l 0 Alcohol and Drug-Free Woi"kplace 

4.5 Assignment 10.13 Working with Minors 
Article 5 Insurance and Indemnity 1 i.lb Compliance with Laws 
Article 7 Payment of Taxes Attjcle 13 Data and Security 

(b) Contractor fails or refuses to perform or observe any other term, 
covenant or condition contained in this Agreement, including any obligation imposed by · 
ordinance oi· statute and incorporated by reference herein, and such default is nbt cured within 
ten days after written notice thereof from City to Contracfor. If Contractor defaults a second time 
in the same manner as a prior default cured by Contractor, City may in its sole discretion 
immediately te1miri.ate the Agreement for default or grant an additionai period not to exceed five 

· days for Contractor to cure the default. 

{ c) Contractor (i) is generally not paying its debts as they become due; 
(ii) files, or consents by answer or otherwise to the filing against it of a petition for relief or 
reorganization o.r arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction; (iii) 
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any 
substantial patt of Contractor's property; or (v) takes action for the purpose of any of the 
foregoing. 

( d) A court or government authority enters an order (i) appointing a 
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with 
respect to any substantial pait of Contractor's property, (ii) constituting an order for relief or 
approving a petition for relief or reorganization or arrangement or any other petition in. 
bankruptcy or for liquidation or to take advantage of any bankruptcy, i11solvency or other 
debtors' relief law of any jurisdiction or (iii) ordering the dissolution, winding-up or liquidation 
of Contractor. 

8.2.2 On and after any Event of Default, City shall have the right to exercise its 
legal and equitable remedies, including, without limitation, the right to terminate this Agreement 
or to seek specific performance of all or any pa.it of this Agreement. In addition, where 
applicable, City shall have the right (but no obligation) to cure (or cause to be cured) on behalf of 
Contractor any Event of Default; Contractor sh1;11J pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the 
maximum rate then permitted by law. City shall have the right to offset from any amounts due to 
Contractor under this Agreement or any other agreement between City and Contractor: (i) all 
damages, losses, costs or expenses inctmed by City as a. result of an Event of Default; and (ii) 
any liquidated damages levied upon Contractor pursuant to the terms of this Agreement; and 
(iii), any damages imposed by any ordinance or statute that is incmporated into this Agreement 
by reference, 01' h1to any other agreement wfth the Cit>'· 

8.2.3 All remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy avaiiable here1mder or under applicable 
laws, rules and regulations. The exercise of apy remedy shall not preclude or in any way be 

P-600 (4-19) 14 of25 Contract ID 1000013942 

4639 



deemed to waive any other remedy. Nothing in this Agreement shall constit1ite a waiver or 
limitati.on of any rights that City may have lfQ.der applfoable law. 

8.2.4 Any notice of default must be sent by registered mail to the address set 
fotth in Article. 11. 

8.3 No;n-Waiver ofR:lght,s. The OJ'.Dission by eitper party at any time to enforce any 
default or right.reserved to it, or to require performance of any of the terms, covenants, or 
provisions pereofby the other party at the time designated, shall n'otbe a waiver of aµy such 
default or right to which the party is entitled, nor shall it in any way affect the right of the party 
to enforce sm;h provisfon!'; thereafter. 

8.4 Rights and Duties upon Termination or E:x:pir.:a.tion. 

8.4.l This Section and the following Sections of this Agreementlisted below, 
shall survi:ve tennination or ex:pfra:tion of this Agreement: . · 

3.3.2 Payn;ient J,,in;iited to Satisfactory 9.1 Ownersl;iip of}{.esults 
Services 

3.3.7(a) Grant Funded Contracts - 9.2 Works fot Hire 
Disallowance 

3.4 Audit and Inspection of Records 11.6 Dispute Resolution Procedure 

3.5 S.ubmif;ting False Cfo_ims 11.7 Agi,'eetnei:)t Made in California; 
Venue 

Article 5. Instil'ance and Indemnity 11.8 Constniction 
6.1 Liability'of City 11.9 Entire Agreerrte:U.t 
6.3 Liability for Incidental and 11.lb Compliance with Laws 

Consequential Damages 
Article 7 Payment of Taxes 11,ll Si::verability 
8.1.15 Payment Obligation A1ticle 13 Data and Security 

8.4.2 Subject to the survival ofthe Sections identified in: Section 8.4.1, above, if 
this Agtee.ment is tertninatyd prior to expiration of the term spec~fied in Article 2, this · 
Agreement shall be of no further force or effect. Contractor shall transfer title to City, and deliver 
in the rnann(l1:, at 1;he times, and to. the extent, if any, directed by City, any work in progress, 
completed work, supplies, equipment, and other materials produced as a part of, or acquired in 
coruiection with the performance of this Agreement, and any completed or p~1tially completed 
work whfoh, If' this Agreement had been completed, would h~ve ·been r~quh;ed to be furnished to 
City. 

Article 9 Rights In DeJiver::tbks 

9. l Ownership of Results. Any interest of Contractor or its subcontractors, in the 
Deliverables, inch.iding any drawings, plans, specifications, bluepl'ints, studies, rep.art$, 
memoranda, c.omputation sheets, computer files and I)ledia or other documents pre.pated by 
Contractor or its subc.ontractors for the purposes of this agreement, shall become the property of 
arid v/ill be trm;tsinhted t<) City. Howevet, i,111less expressly prohibited eisewhere in this 
Agreement, Contractor may i:etain and use copies for reference and as documentation ofits 
experience attd capabilities. 
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9.2 ·Works for Hire. If, in connection with Services, Contractor or its subcontractors 
c:;reates Deliverables including, without limitation, artwork, copy, posters, billboards, 
photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, 
blueprints, source codes, or any other original works of authorship; whether in digital or any 
other format, such works of authorship shall be works for hire as defined under Title 17 of the 
United States Code, and all copyrights in such works sha11 be the prope1ty of the City. If any 
Deliverables created by Contractor or its subcontractor(s) under this Agreement are ever 
deteimined not to be works for hire under U.S. law, Contractor hereby assigns all Contractor's 
copyrights to such Deliverables to the City, agrees to provide any material and execute any 
documents necessary to effectuate such assignment, and agrees to include a clause in every 
subcontract imposing the same duties upon subcontractor(s). With City's prior written approval, 
Contractor and its subcontractor(s) may retain and use copies of such works for reference and as 
documentation of their respective experience and capabilities. 

Article 10 Additional Requirements Incorporated by Reference 

10.1 Laws Incorporated by Reference. The full text of the laws listed in this Atticle 

10, including enforcement and penalty provisions, are incorporated by reference into this 

Agreement. The full text of the San Francisco Municipal Code provisions incorporated by 

reference in this Aiticle and elsewhere in the Agreement ("Mandatory City Requirements") are 

availabl.e at http://wvvw.amlegal.com/codes/client/san-flancisco cal. 

10.2 Conflict of Interest. By executing this Agreement, Contractor certifies that it 
dqes not lmow of any fact which constitutes a violation of Section 15.103 of the City's Chaiter; 
Aiticle III, Chapter 2 of City's Cainpaign and Governmental Conduct Code; Title 9, Chapter 7 

· ofthe California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, 
Aiticle 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly 
to notify the City if it becomes aware of any such fact during the term of this Agreement. 

l 0.3 Prohibition on Use of Public Funds for Political Activity. In performing the · 
Services, Contractor shall comply with San Francisco Administrative Code Chapter 120, which 
prohibits funds appropriated by the City for this Agreement from being expended to participate 
in, support, or attempt to influence any political campaign for a candidate or for a ballot 
measure. Contractor is subject to the enforcement and penalty provisions in Chapter 120. 

10.4 Consideration of Salary History. Contractor shall comply with San Francisco 
Administrative Code Chapter I2K, the Consideration of Salary History Ordinance or "Pay 
Parity Act." Contractor is prohibited from considering current or past salary of an applicant in 
detennining whether to hire the applicant or what salary to offer the applicant to the extent that 
such applicant is applying for employment to be perfo1med on this Agreement or in furtherance 
of this Agreement, and whose application, in whole or part, will be solicited, received, 
processed or considered, whether or not through an interview, in the City or on City property. 
The otdinance also prohibits employers from (J) asking such applicants about their current or 
past salary or (2) disclosing a current or former employee's salary history without that 
employee's authorization unless the salaiy history is publicly available. Contractor.is subject to 
the enforcement and penalty provisions in Chapter l2K. Infom1ation about and the text of 
Chapter 12K is available on the web at https://sfgov .org/olse/consideration-salary-history. 
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Contractor is required to comply with all of the applicable provisions of 12K, irrespective of the 
listing of obligation;; in this Section. 

10.5 Nondiscrimination Require~ents. 

10.5.l Non Discrimination in Contracts. Contractor shall comply with the 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall 
incorporate by reference in all subcontracts the provisions ofSections12B.2(a), 12B.2(c)-(k), and 
l2C.3 of the San Frap.cisco Administrative Code and shall i;equire all subcontractors to comply 
with such provisions. Contractor is subject to the enforcement and penalty provisions in Chapters 
12B and 12.C. · 

10.52 l.'forn;liscrimination in the Provision of Employee Benefits. San 
Francisco Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and 
will not during the t~rm qfthis Agreement, ii1 any of its operatic)lls in San Francisc~:i, on real 
property owned by San Francisco, or where work is being performed for the City elsewhere in 
the United States, disc1imibate in the provision of employee benefits between employees with 
domestic partners and employees with spouses and/or between the domestic partners and spouses 
of such employees, subject to the conditions set forth in San Francisco Administrative Code 
Sectionl2B.2. · 

10.6 Local Business Enterprise and Non-Discrimination in Contracting 
Ordinance. Contractol' shall comply with all applicable provisions of Chapter 14B ("LBE 
Ordinance"). Contractor is subject to the enforcement and penalty provisions in Chapter 14B. 

10.7 Minimum Compensation Ordinance. If Administrative Code Chapter 12P 
applies to this contract, Cohtractor shall pay covered e:tl1ployees no less than the lninimum 
compensation required by San Francisco Administrative Code Chapter 12P, including a 
minimum hourly gross compensation, compensated time off, and uncompensated time off. 
Contractor is supjectto the enforcement and penalty provisions in Chapter 12P. Information 
about and the text of the Chapter l2P is available on the web athttp://sfgov.org/olse/mco. . 
Contractor is require~ to comply with all of the applicable provisions of 12P, irrespective of the · 
listing of obligations in this Section~ By signing and executing this Agreement, Contractor 
ce1tifies that it is in compliance with Chapter I 2P. 

10.8 Health C~re Accountability Ordinance. If Administrative Code Chapter 12Q 
applies to this contract, Contractor shall comply with the requirements of Chapter 12Q. For each 
Covered Employee, Contractor shall provide the appropriate b.ealth benefit set forth in Section 
12Q .3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall 
meet the minimum standards set fo1th by the San Francisco Health Commission. Infonnation 
about and the text. of the Chapter I2Q, as well as the Health Commission's minimum standards, 
is available on the web at http://sfaov.orn:/olse/hcao. Contractor is subject to the enforcem~nt 
and penalty provisions in Chapter 12.Q. Any Subcontract entered into by Contractor shall 
requfre any Subcontractor with 20 or more employees to comply with the requirements of the 
HCAO and shall c.ontain contractual obligations substantially the same as those set forth in this 
Section. 

10.9 F~rs.t Sovrce Hfring Program. Contractor must. comply with all of the provisions 
of the First Source Hiring P1;ogram, Chapter 83 of the San Francisco Administrative Code, that 

P-600 ( 4-19) 17 of25 Contrnct ID 1000013942 

4642 



apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in 
Chapter 83. 

10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or 
require Contractor to remove from, City facilities personnel of any Contractor or subconh·actor 
who City has reasonable gtounds to believe has engaged in alcohol abuse or illegal drug activity 
which in any way impairs City's ability to maintain safe work facilities or to protect the health 
and wel1-being of City employees and the genel'a] public. City shall have the right of final 
approval for the entry or re-entry of any such person previously denied access to, or removed 
from, City facilities. Illegal drug activity means possessing, furnishing, selling, offering, 
purchasing, using ot be:ing under the influence ofi1Iegal drugs or other controlled substances for 
which the mdividual lacks a valid prescription. Alcohol abuse means possessing, furnishing, 
selling, offerii;lg, or using alcoholic beverages, or being unde:r the influence: of alcohol. 

10.11 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges that lt [s familiar witb section 1.126 of the City's Campaign and Governnm1tal 
Conduct Code, which prohibits any person who contracts with, or is seeking a contract with, 
any department o.fthe City for the rendition of petsona.1 services, for the furnishing of any 
material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan 
or loan, guarantee, from making any campaign contribution to (l) a City elective office if the 
contract must be approved by the individual, a board on which that individual serves, or the 
board of a state agency on which an appointee of that official serves, (ii) a candidate for that 
City elective office, or (iii) a committee controlled by such elected official or a candidate for 
that office, at \!BY titne from the submission of a proposal for the contract until the later of either 
the termination of negotiations for such contrnct or t\velve months after the date the City 
approves the contract The prohibition on contributions applies to each prospective party to the 
contract; each member of Contractor's board of directors; Contractor's chairperson, chief 
executive officer, chief financial officer and chief operating officer; any person with an 
ownership interest of more than 10 percent in Contractor; any subcontractor listed in the bid or 
contract; and any committee that is sponsored or c011trolled by Contractor. Contractor certifies 
that it has info1med each such person of the limitation on contributions imposed by Section 
l.126 by the time it submitted a proposal for the contract, and has provided the names of the 

·persons required to be informed to City depa1tment with whom it is contracting. 

1 O. l2 Reserved. (Shivery Era Disclosure.) 

. 10.13 Reserved. (Working with Minors.) 

10.14 Consideration of Criminal History in Hiring and Employment Decisions. 

10.14. l Contractor agrees to comply fully with and be bound by all of the 
provisions of Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal History in 
Hiring and Employ1i1ent Decisions," of the Sao Fran.cisco Adi1J.inistrative Code ("Chapter 12T"), 
including the remedies provided, and implementing regulations, as may be amended from time to 
time. The provisions of Chapter 12T are incorporated by reference and made a part of this 
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web 
athttp://sfgov.org/olse/fco. Contractor is required to comply with all of the applicable provisions 
of l 2T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter l2T. 
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. 10.14.2 The requirements of Chapter l 2T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in nntherarice of the performance of 
tills Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, and shall apply when the physical location of the 
employment or prospective employment of an individual is whoJiy or substantially within the 
City of San Francisco. Chapter l 2T shall not apply when the application in a particular context 
would conflict with federal or state 1:?.w or with. a requirement of a government agency 
i;mplementing federal or state law. 

10.15 Reserved. (Public Access to Nonprofit Records and Meetings.) 

10.16 Food Service Waste Reduction Requirements. Contractor shall comply with the 
food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code 
Chapter 16, includin!$ but not limited to the remedies for noncompliance provided therein. 

10.17 Reserved. (Distribution of Beverages and Water.) 

10.17.1 Contractor agrees that.it shall.not sell, provide, or otherwise distribute 

Packaged Water, as defined by San Francisco Environment Code Chapter 24, as part of its 

performance of this Agreement. 

l 0.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 
Envimnment Code Section 804(b), the City urges Contractor not to imp01t, purchase, obtain, or 
use for any purpose, any tropical hardwo9d, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. · ' 

10.19 Reserved. (Preservative Treated Wood Products.) 

Article 11 General Provisions 

11.1 Notices to the Parties. Unless otherwise indicated in thi,s Agreement, all written 
communications sent by the Parties may be ·by U.S. mail or e-mail, and shall be addressed as 
follows: 

To City: Crispin Hollings, Chief Financial Officer 
San Francisco Sheriff's Department 
1 Dr. Carlton B. Goodlej:t Place, Room 456 
San Francisco, CA 94103 
crispin.hollings@sfgov.org 

To Contractor: Leo Carson 
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Sentinel Offender Services 
1290 N Hancock St, Suite 103 
Anaheim, CA 92807 
lcarson@sentineladvantage.com 
with a copy to 
help.desk@sentineladvantage.com 
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Any notice of default must be sent by registered mail. Either Party may change the 
address to which notke is to be sent by givl~g wtitten notice thereof to t!-~e.other Party. If email 
notification is used, the sender must specify a receipt notice. 

11.2 ·Compliance with America.us with Disabilities Act. Contl'actor shall provide the 
ServiCes in a manner that complie~ with the Americans with Disabilities Act (ADA), including 
but not limited to Title ll's program access requirements, and all other applicable federal, state 
and local disability rights legislation. . 

11.3 Incorporation of Recitals. The matters recited above are hereby incorporated 
into and made patt of this Agreement. . 

11.4 Sunshine Ordina11ce. Contractor acknowledges that this Agreement and all 
records related to its formation, Contracto1Js performance of Services; and·City's payment are 
subject to the Callfornia Pµblic Records Act, (Californif:l Government Code §6250 et. seq.), and 
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67): Such 
rc;cords are subject to public :inspection and copying unless exempt:from disclosui'e unde1' 
federal, state pr loi:;,al law. · 

11.5 Modification of this Agreement. This Agreement may not be modified, nor may 
compifance with. an:y of its terms be waiveci, except a.s noted In Section 11.1, ''Notices to 
Partles," regru·ding change in personnel or place, and except by written instrument executed and 
approvt<d in the same manner as thjs Agreement. Contractor shall GOOperate witb. Departi:r;.<:<nt to 
submit to the DiTectot of CMD any amendment; modification, supplem~nt or change order that 
would result in a cumulative increase of the original amount of this Agreement by more than 
20% (CMD C.oi1tract Modification Foi:rri). · 

11.6 Dispute Resolution Pr()cedure. 

11.6.1 Negotiation; Alternative Diwute Re,solution. The Paities will attempt in 
good faith to resolve any dispute or controversy arising out of or relating to the petformance of 
services under this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to 
San Francisco Administrfl.tive Code Section 21.36, Contractor may submlt to the Contracting 
Officer a written request for administrative review·and documentation of the Contractor's 
claim(s). Upon stich request, the Contracting Officer shall promptly issue an administrative 
decisioh in writing, stating the reasons for the action taken and informing the Contractor of its 
right to judicial review. If agreed by both Parties in writing, disputes may be resolved by a 
mutually agreed-upon alternative dispute resolution ptocess. lfthe parties do not mutually agree 
to an alternative dispute reso.lution p.rocess or such effo1is do not resolve the dispute; then either 
Parfy may pi1rsue any remedy available under C::tlifornia law. The status of any dispute or 
controversy notwithstanding, Coutractor shall proceed diligently with the perfonnance of its 
obligations under this Agreement in accordance with the Agreement and the written directlc:ms of 
the Cit,r. Neither Patty wUl be entitled to legal fees or costs for matters resolved under this 
section.· 

l 1.6.2 Government Code Claim Requirement. No suit for money or cj.amages 
may be ]Jrought against the City until a written Glaim therefor has been presented to and rejected 
by the City hi confomiity with the pxovisions of San Francisco Admin1Strative Code Chapter 10 
and Califori1ia Government Cocle Section 900., et seq. Noth1ng $et forth in this Agreei11ent shall 
operate to toll, waive or excuse Contractor's complianc.e with the California Goveniment Code 
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Claim requirements set folih in San Francisco Administrative Code Chapter I 0 and California 
Government Code Section 900, et seq. 

11.7 Agreement Made in California; Venue. The f01mation, interpretation and 
perfonnance of this Agreement shall be governed by the laws of the State of California. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement 
shall be in San Francisco. . 

11.8 Construction. All paragraph captions are for reference only and shall not be 
considered in construing this Agreement 

11.9 Entire Agreement. This contract sets forth the entire Agreement between the 
parties, 4Dd supersedes all other oral or written provisions. This Agreement may be modified 

. only as provided in Section 11.5, "Modification of this Agreement." 

11. J 0 Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and duly adopted rules and regulations. of the City and of all state, 
and federal laws in any manner affecting the perforn:iance of this Agreement, and must at all 
times comply with such local codes, ordinances, and regulations and all applicable laws as they 
may be amended from time to time. 

11.11 Severability. Should the application of any provision of this Agreement to any 
particular facts or circµmstances be found by a co mi of competentjurisdiction to be invalid or 
unenforceable, then (a) the. validity of other provisions of this Agreement shall not be affeGted 
or irri.paired theteby, and (b) such provision shall. be enforced to the maximum extent possible so 
as to effect the intent of the parties and shall be reformed without further action by the parties to 
the eh.1:ent necessary to make such provision valid and enforceable. · 

11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative 
effo1i of City and Contractor, and both Patties have had an oppotiunity to have the Agreement 
reviewed and revised by legal counsel. No Party shall be considered th.e drafter of this 
Agreement, and no presumption or rule that an ambiguity shall be construed against the Party 
drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

11.13 Order of Precedence. Contractor agrees to perform the services described below 
in accordance with the terms and conditions of this Agreement, implementing task orders, the 
RFP, and Contractor;s proposal dated November 5, 2018. The RFP and Contractor's proposal 
ar~ incorporated by J;efcrence as though fully set forth herein. Should there be a conflict of terms 
or conditions, this Agreement and any implementing task orders shall conh·ol over the RFP and 
the Contractor's proposal. 

11.14 Notification of Legal Requests. Contractor shall immediately notify City upon 
receipt of any sttbpoenas, service of process, litigation holds, discovery requests and other legal 
requests ("Legal Requests") related to all data given to Contractor by City in the performance of 
tlus Agreement ("City Data" or "Data"), or which in any way mighti-easonably require access 
to City's Data, and in no event later than 24 hours after it receives the request Contractor shall 
not respond to Legal Requests related to City without first notifying City other than to notify the 
requestor that the info1mation sought is potentially .covered under a non-disclosure agreement. 
Contractor shall retain and preserve City Data in accordance with the City's instruction and 
requests, including, vvithout limitation, any retention schedules and/or litigation hold orders 
prbvided by the Clty to Contractor, independent of where the City Data is stored. 
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Article 12 Department Specific Terms 

12.1 Reserved. 

Article 13 Data and Security 

13. l Nondisclosure of Private, Proprietary or Confidential foformation. 

13. l. l Protection of Private Information. If this Agreement requires City to 
disclose "Private Information" to Co;ntractor within the meaning of San Francisco Administrative 

. Code Chapter 12M, Contractor and subcontractor·shaU use such information o:p.ly in accordance 
with the restrictions stated in Chapter 12M and in this Agreement and only as necessary in 
pe1forming the Services. Contractor is sl)bject to the enforcement and penalty provisions in 
Chapter 12M. 

13.1.2 Confidential Information. Tn the performance of Services, Contractor 
may have access to City's proprietary or confidential info1111ation, the disclosure of which to third 
parties may damage C~J. If City discloses pi:oprietai·y or confidential information to Contractor, 
such information must be held by Contractor in confidence and used only in perfo:rrning the 
Agreement Contractor shall exercise the same standard of care to protect such infm~mation as a 
reasonably prudent contractor would use to protect its own proprietary or confidential 
inf01mation. 

13.2 Payment Card Industry (HPCI") Requirements. Contractors providing services 
and products that handle, transmit or store cardholder data, are subject to the following 
requirements: 

13.2.1 Applications shall be compliant with the Payment Application 
Data Security Standard (P A-DSS) and validated by a Payment Application Qualified Security 
Assessor (PA-QSA). A Contractor whose application has achieved PA-DSS ce1tification must 
then be listed on the PCT Councils list of PA-DSS approved and validated payment applications. 

13.2.2 Gateway providers shall have appropriate Payment Card Industry 
])ata Security Standards (PCT DSS) ce1tification as service providers 
(https://w:wvv.pcisecuritystandards.org/index.shtml). Compliance \.Vith the PCI DSS shall be 
achieved through a third party audit process. The Contractor shall comply with Visa Cardholder 
Info1mation Security Program (CISP) and MasterCard Site Data Protection (SDP) programs. 

13.2.3 . For any Contractor that processes PIN Debit Cards, payment card 
devices supplied by Co.ntractor shall be validated against the PCI Council PIN Transaction 
Security (PTS) program. 

13.2.4 For items 13.2.l to 13.2.3 above, Contractor shall provide a letter 
from their qualified security assessor (QSA) affirming their compliance and current PCI or PTS 
compliance certificate. 

J 3.2.5 Contractor shall be responsible for furnishing City with an updated 
PCI compliance certificate 30 calendar days prior to its expiration. · · 

13.2.6 Bank Accounts. Collections that ~·epresentfunds belonging to the 
City and County of San Francisco shall be deposited, without detour to a third party's bank 
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account, into a City and County of San Francisco bank account designated by the Office of the 
Treasurer and Tax Collector. 

13.3 Reserved. (Business Associate Agreement.) 

13.4 Management of City Data and ConfidentiaUnformation 

13.4.l AGcess to City Data: City shall at all times have access to and control of 

all data given tci ContractC?r by City in the performanQe of this Agreement ("city Data" or 

"Data"), and shall be able to retrieve it in a -readable format, in electronic form and/or print, at 

any time, at no additional cost. 

13.4.2 Use of City Data and Confidential Iilformaticin. Contractor agrees to 

hold City's Confidential Information received from or created on behalf of the City ih strictest 

confidence. Contractor shaH.not use or disdose City1s Data or Confidential foformation except as 

permitted 01: required by the Agreement or as otherwise authorized in writing by the City. Any 

work using, or sh!11fog or storage of, City's Confidential Infonnation outside the United States is 

subject to prior written authorization by the City. Access to City's Confidential Information must 

be strictly controlled and limiteq to Contractor's staff assigned to this project on a need-to-know 

basis only. Contractor is proviqed a limited non-exclusive license to use the City Data or 

Confidential Infonnation solely for·perfonning its obligations under the Agreement and not for 
Contractor's own purposes or later use. Nothing herein shall be conshued to confer any license 

or right to the City Data or Confidential Information, by implication, estoppel or otherwise, 

under copyright or other intellectual property rights, to any third-paity. Unauthorized use of City 

Data or Confidential Information by Contractor, subcontractors or other third-parties is 

prohibited. For purpose of this requirement, the phrase "unauthorized use" means the data 

mining or processing pf data, stored or transmitted by the service, for commercial purposes, 

advertising or advertising-related purposes, or for any purpose other than security or service. 

delivery analysis that is not explicitly authorized. 

13 .. 4 . .3 Disposition of Confidential Information. Upon termination of 

Agreement or request of City, Contractor shall within forty-eight (48) hours return all 

Confidential Info1mation which includes all original media. On~e Contractor has received 

writt.en confomationfrom City that Confidential Information has been successfully transferred to 

City, Contractor shall withi]1 ten (I 0) bus.iness days purge all Confidential Infonnation from its 

servers, any hosted environment Contractor has used in pe1fonnance of this Agreement, work 

stations that were used to process the data or for production ofth.e data, and any othet' work :files 

stored by Contractor in whatever medium. Contractor shall provide City with written 

celiification that such purge occurred. within five (5) bnsiness days of the purge . 

. Article 14 MacBride And Signature 

14. l MacBlide Principles - Northern Ireland. The provisions of San Francisco 
Adm,inistrative Code §12F are incorporated herein by this r\':ference and made part of this 
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Agreement. By signing this Agreement,· Contractor confirms that Contractor has read and 
understood th.atthe City urges companies doing business in Northern Ireland to resolve 
employment inequities and to abide by the MacBride Principles, and urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. 
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IN WITNESS WHEREOF, the pmties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Vicki Hennessy 
Sheriff 
San Francisco Sheriffs Depa1trnent 

Approved as to F01m: 

Dennis J. Herrera 
City Attorney 

Jana Clark 
Deputy City Attorney 

Approved: 

Alaric Degrafinried 
Di.rector of the Office of Contract Administration, 
and Purchaser 

Appendices 
A: Scope of Services 
B: Calculation of Charges 
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Sentinel Offender Services, LLC · 

City Supplier number: 0000037240 
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Appendix A 
Scope of Services 

I. Description of Services 

Contractor will provide electronic hoine detention monitoring and case management services for 
inmates who qualify for home detention as an alteri1ative to 1ncarceration. Home detention 
monitoring paiiicipants may include pre-trial, post-sentence, and in custody. Servi.ces include 
adjunct case management to monitor inmate's outpatient participation in substance abuse or 
mental health pi:ogral)J.s and administer drug test to monitor sobriety (i.e. urinalysis, saliva swab 
and alcohol testing). 

Contractor agrees to perform the following Services: 

A. Electronic Monitoring Service and Case Management Requirements 

Contractor wili operate in compliance with any available standards and all laws 
app1icable to the operation of electronic monitoring pro.grams and the supervision of 
offenders in an electronic monitoring program. 

Contract01: will operate in compliance with any available standards promulgated by state 
correctional agencies and bodies,.including the ColTections Standar:ds Authority, and all 
statutory provisions a11d mandates, federal, state and comity, as appropriate and 
applicable to the operation of home detention programs and the supervision of sentenced 
offenders in a home detention program. 

1. As per California Penal Code section 1203.018, Sentinel will "operate in 
compliance with any available standards and all state and county laws applicable 
to the opei"ation of electronic monitoring programs and the superv]sion of 
offenders in i;in electronic monitoring program," and 

2. As per California Penal Code section 1203 .0 I 6, Sentinel will "operate in 
compliance with any available standards promulgated by state correctional 
agencies and bodies, including the Corrections Standards Authority, and all 
statutory provisions and mandates state and county, as appropriate and applicable 
to the operation of home detention programs ant the supervision of.sentenced 
offenders in a home detention program." · 

B. Referrals 

All referrals to the Electronic Monitoring and Case Management Program will be made 
by the San Francisco Sheriff's Department, the Courts, or the detainee' s attorney. The 
SFSD will screen all referrals atid determine which detainees can be safely supervised via 
electronic monitoring. The SFSD may allow out-of-county participants to be monitored, 
provided they meet the SFSD criteria apd SFSD approves their participation. Contractor 
may only place individuals referred by the Sheriff's Departrrient, the Courts, or the 
detainee's attorney. Contractor will accept all refelTals from SFSD, the Courts, or the 
detainee's attorney. 
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C. Orientation and Equipment Installations 

1. The SFSD will notify the Contractor regarding a detainee's impending 
participation ill the City's Electronic Monitoring (EM) program. · 

2. Contractor will install, orient, and activate the EM equipment on the same day 
SFSD schedules installation. This will occur at the SFSD 's facilities at 70 Oak 
Grove or 930 Bryant St., or at an SFSD pre-determined location. In addition, the 
Contractor will install, replace, repair, and activate EM equipment in the field at 
off-site locations authorized by SFSD. 

3. As part of this process, Contractor will provide pa1ticipants with a program 
schedule for the first seven (7) days of their Electronic Monitoring dUiing the EM 
equipment installation. 

4. Following installation, the Contractor will confirm that the EM equipment is 
activated and operational on Sentinel DNA Intemet~enabled monitoring and case 
management software platform aqd will send an email notification to SFSD 
Program staff immediately following the successful installation and initial 
download of the EM device and equipment. 

5. The Contractor will ensure that all EM equipment is activated and operational the 
same day it is installed. 

6. Option for 24/7 instaliation of electronic nionitol'ing devices on people in the 
county jai.I. c 

L During normal business hours, SFSD may take a Contractor's employee to 
the County Jail FaCility to install and activate the electronic monitoring 
device on a program participant. 

11. Contractor will provide training to SFSD sworn staff to ensure SFSD can 
install and activate electronic monitoring devices to participants in the 
Field or in a County Jail Facility outside ofnoimal business hours. 

D. Initial Assessment and Case File 

P-600 (2-17) 

1. Contractor: ·will complete an initial assessment of each participant, which will 
identify list and schedule of approved activities and locations and most 
appropriate ~quipment and equipment settings, prioflo equipment installation.· 
Pending SFSD provision of Compass or an equivalent assessment software, the 
Department's Electronic Needs Assessment software, and associated training, 
SFSD will reimburse the Contractor for addjtional labor cost required to perfon11 

. Compass .Assessment. Contractor will propose 24/7 schedules for each patticipat).t 
corresponding to the requirements of the SFSD program and their needs 
assessment, as defined and measured by Compass Electronic Needs Assessment 
software, and in line with evidence-based practices. This includes 
recommendations for education, vocational support, and other pro-social 
activitl.es. The proposed schedules must be approved by SFSD in advance of their 
start date. All out of range activities must to be approved in advance ONLY by 
SFSD swoi'n supervisors. 
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2. Contractor will have face to face meetings with participants two times per month 
artd wii1 verify docrnnentation of work, school, and any approved community 
activities bi-weekly. 

3.' Based on the initial assessment, defined above, the Contractor will create and 
maintain an eJech·onic case. file for each pmticipant within their web-based case 
management system, Sentinel DNA. The SFSD will have access to the electronic 
case file for each participant. The electronic case fi1e wil1 form the basis for the 
Participant Case File,. once the client is accepted into the program. The electronic 
case file will allow access and storage of the initial assessment and suppo1ting 
documents for each participant for the duration of their enrollment in the EM 
program. Collectively, these documents will be refened to as the "Participant 
File." . 

4. The electronic case file shall contain detailed information from tbe pa1ticipant's 
initial assessment, program activities, employment, out-of-residence movement.. 
and all other relevant activities. At a minimum the electronic case file for each 
participant will inc1ude the following; 

i. Personal Data 

1) Name, address, telephone numbers, Picture, Social Security 
Number, TD/Driver's License, emergency contacts 

'2) List of all verified sources of income (applies only in the event 
SFSD and Contractor initiate collection of participant fees as 
identified in Appendix A Scope of Services, D. Initial 
Assessment and Case File, item 10. Financial Assessment). 

11. Program Data 

1) Court Order or Referral 

2) Supervision Fee Agreement (applies only in the event SFSD and 
Contractor initiate collection ofpaiticipant fees as identified in 
Appendix A Scope of Services, D. Initial Assessmcl1t and Case 
File, item 10. Financial ASsessment). 

3) Emollment Form 

4) Pre-authorized Work Treatment Agreement 

5) Employer Confirmation form 

6) Urinalysis Orientation FoTrn and Agreement 

7) Co-Resident Agreements 

8) Drug and Alcohol Test .Results 

9) Receipts for co-payments (applies only in the event SFSD and 
Contractor initiate collection ~fpa1ticipant fees as identified in 
Appendix A Scope of Services) D. Initial Asses.sment and Case 
File, item 10. Financial Assessment). · 

l 0) Equipment Agreement 
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11) Initial assessment 

12) Orientation checklist 

13)Appropriate. equipment and equipment settings 

14) Result of initial drug test perfonned by Contractor within the first 
week of enrollment 

15) Program Plan and Progress to include treatment plans 

16) Sta1t/End Date Schedule 

17) Participant's· schedule (i.e. curfew, school, work, programs, etc.) 

18) Detailed information on piµticipant' s program activities 

19) All program violations including date, time, and type 

20) Restrictions, such as, but not limited.to: Inclusion and Exclusion 
Zones, curfows, and travel 

21) Sanctions imposed 

22) Approved locations 

23) Verification of employment and/or proof of education class 
enrollment and school schedule, as appropriate 

24) All special needs 

25) Chronological Notes 

iii. Once the participant is enrolled, the following information will be added. 
to the file: 

I) Ongoing program participation activities 

2) Ongoing employment and/or job search activities 

3) Restdction imposed, such as exclusion zones, cmfews, ti"avel 
restrictions, as approved by SFSD 

4) Updates t6 participants' schedule 

5) All related addresses (home, work, etc.) and contract phone 
numbers (cell:, home, work, etc.) 

6) Program violations and sanctions imposed, as identified by SFSD 

iv. Upon completion, the following information will be added to the file: 

1) Clo-?e out notes 

2) Award of comp le ti on if applicable 

3) Termination reason 

4) Eligibillty for re-enrollment 

5) Return of equipment in working order is required for successful 
completion · 
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5. SFSD may require Contractor to mainta.in in hard copy the initial assessment and 
suppo1t\ng documents that are not accessible through the electronic case file in 
Sentinel DNA. 

6. Contractor will document in Sentinel DNA all interactions between Sentinel case 
managers and program participants. 

7. All updates to participants' schedules and contact infonnation ,:Vilt be updated 
withiri. 24 hom:s ofthe requested changed. 

8. SFSD will have direct access to participants' case file and all case notes in 
Sentinel DNA 24 hours/365 days at no additional cost to the City and may be 
integrated with the SFSD's systems upon request · 

9. Contractor will use Sentinel DNA to manage work flow related to paiticipants' 
activity, including alerts and incidents, with access available to SFSD sworn staff. 
Contr.actor will review to determine any deviations from the approved schedule, 
equipment problems or tamper attempts. 

10 .. Finaricial Asse-?smcnt. At present) there is no cost to participants_ in the 
Electronic Monitoring Program. All electronic monitoring device fees for 
paitkipants are paid by SFSD as per Appendix B Caltulation of Charges (City
Paid Service Fees). In the event that there is a SFSD policy change, the SFSD has 
an option to request the Contractor to collect a registration fee and a daily device 
fee for their participation in the program following a financial assessment. The 
Contractor will work with SFSD Programs to develop a Financial Assessment 
Table based upon the individual's income, housing needs and number of 
dependents to detennine the registration fee and daily device fees to be collected 
whereby Appendix B Calculation of Charges (City-Paid Service Fees) will be 
modified as provided in Section 11.5, "Modifici!tion of this Agreement" to add 
the Finandal Assessment Table and Paiticipant-Paid Service fees as an. 
"Appendix B Calculation of Charges (Pa1ticipant-Paid Service Fees)." 

L Approved Payment Plan and Payment Schedule. The Contractor will 
pe1form a financial assessment based on the Financial Assessment Table 
to determine the patticipant's fees and payment schedule and make a 
recommendation to the SFSD's Community Programs Supervisor for 
review and approval. The Contractor may recommend waiving fees to the 

· client for SFSD approval. Upon SFSD approval; the Contractor will 
colle.ct prOJiP.'am fees from participants and report fee collection to the 
SFSD when the Contractor submit_s the monthly invoice. The Contractor 
will credit all collected program fees from the amount billed to the SFSD. 
the SFSD will pay for all program costs defined in the contract, at the 
rates defined in the contract, less the amount of fees cqllected by the 
Contractor. 

E. Client Mo:nito;ring 

P-600 (2-17) 

1. Sentinel Site/Program Manager. Contractor will provide, at a minimum, a full
time deditateci Site/Program Manager to sqpervise Contractor's staff and 
coordinate efforts with SFSD. The Site/Program Manager will supervise up to ten 
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(10) clien~ a,t one time when the pa,iiicipant numbers ar:e below 70, provide 
technical expe1tj~e during violation hearings and enforcement actions, attend 
monthly staff meetings, and liaison between SFSD and other agencies. The 
S)tf</Progr3J.1l- Manager will provide continu,ous training for a]i SFSP Cor:qmun.ii;y 
Programs and Sentinel staff on all participant1.racking software and EM devices. 
The Site/Program Manager will b.e the point of communication between Sentinel 
and the SFSD for billing purposes and will collec;;t payment and resqlve any 
discrepancies that may occur. The Site/Program Manager will be based at and 
seryicii1g SFSD sites such as 70 Oak Grove (ir the Women's Resource Center 
(WRC), Monday through Friday for eight (8) hours per day to perfonn equipment 
install11tion:;:; and removals, meet with program participants, troubleshoot 
equipment problems and ptovide program assistance to SFSD. Tqe Site/Program 
Manager for this program will perform the following additional activities ori 
behalfof t;he SFS:b: 

i. Meet with SFSD staff ead). morning for daily case conference to discuss 
vioiations from the prior n~ght, rdentify new program emollments~ 

ii. Resp\:md to any SFSD technical questions regai'.ding the Sentiriel produqts; 

iii. Perform urinalysis, saliva swab and alcohol testing and coordinate lab 
verifications upon tequest ofSFS.D: 

iv. Pe1fonn field compfomce checks evaluating residences for proper 
equipment placement as requested b:y SFSD; 

v. Assist SFSD staff with reconciling the daily, we4kly and monthly counts 
of pruticipants on the EM p1'ograni; 

vi, Assist SFSD staff in. statistical an:;i.Jysis ofp:;i.rticip?Ii~ (successful, 
unsuccessful, absconded, returned to custody); . 

vii. Assist SFSD staff with case file informl'.ltion that may be updated or 
revrsed oil a daily basis; . 

viii. Assist SFSD staff with monthly totals for billing purposes; 

rx. Assist SFSD with EM presentations to law enforcement agencies, cou~ts, 
judges, public/district attorney; . 

x. Act as iiaison to law enforeement agencies as requt<sted by SFSD with 
investigations/locating participants; 

xi. Attend Commuruty Based Organization (CBO) monthly meeting for SFSD 
Programs regarding· services offereq; an.cl 

xii. Will be available to meet with SFSD personnel as pait of the ongoing 
operation of the program and provide i"equired comt testitnony. 

· xiii. Will provide technical expertise during violation hearings and 
enforcement actions, attend monthly staff meetings, and liaison between 
SFSD and. the District Attorney, the Publi.c Defender, the Col)rts and other 
criminal justice ·agencies. The Contractor is requfred to communicate with 
these entities ill oi·der to e1isure efficient imp fomentation of the program. 
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xiv. Will provide contitmous training for all SFSD Corrµnunity Programs Staff 
and .Contractor staff on all pa1ticipant tracking software and el~ctronic 
monitoring devices. · 

2. SFSD will provide two \;vorkstations at 70 ·Oak Grove for Cqntractor. 

3. Local Contractor management or the Sentinel Monitoring CenterwiII be available 
24/7, 365 days a yeai~, to monitor all electronic monitoringpaitie:ipants and to 
handle any issues or dis.cuss any concerns. 

4. Case Manager(s). The Contractor will provide Case Manager(s) at a ratio of one 
(1) Case Manager to every thirty-five (35) clients enrolled ih electroni~ 
monito1ing, ahd will provfde the following case management services fm; each 
participant: 

P-600 (2-17) . 

L Compliance Appointments (Face to Face Meetings). Case Managerwill 
rneet with each program participant at an SFSD site, such as 70 Oak Grove 
or an SF~D-approved site at a minimum ofiwo (2) tirnes permonth. The 
Case Manager will review and verify the pattiCipant's activities during the 
previous perfod and inspect the BM equipment and v~rify it is pperational 
and re-verify it is securely attached to the paiticipant's ankle. After the 
Orientation.,. the paiticipant will be required to repoitto his/her Case 
Manager at a. pre-deterrninyd, frequency as set by tge SFSD. At t}iese 
Cornpliai1ce Appointments, the Case Manager wiII review the daily 
activity repo1ts since the last compliance meeting. The participant will 
have to provide documentation to verify his/her attendance at the 
permitted activities. The Case Manag15:rs may require the following a;; 
adequate verification for each activity: · 

l) Employment: Verified through paycheck stubs, time cards, 
or employer letters · 

2) School: Proof of emollment and subsequent progress 
reports 

3) Counseling (AA, NA, etc); A class attepdance sign'-in 
sheet with a siguature frcim the program/class moderator 

4) · MedicaJJ])ental Appoiutments: A sig1;1ed doctor's note 
listing the date and time of the medical appointment 

5) Grocery Shopping: A valid grocery store receipt for the 
. date and time that the activity 

6) Court: An activity signature form (provided by our Case 
Manager) signed by the Comt Clede or s.imil'1t a11thoriz:ed 
personnel verifying the inmate's presence at court 

ii. Employment/School Verification. Evel'y 30 days Contractor will co1foct 
a copy of the program participant's latest paychecks.tub to cot1flnn their 
employmehi status, and will be submitted to the pq.rticipant' s case file; 
Contractor will collect a copy of the program pl}rtieipant's mos.t recent 
school registration form~ class schedule, and upon completion ofthe 
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. . . 
school term, wi,11 c;o11ect a, copy of tl;terr report c01'.9., gnq wi11 s:µbmit th\$ 
wfbr.rrt?-tion,to th.e partlcipatJh3 Qas'e file .. 

iii. Status/Progr.ess Reports. Case Manager will provide Status or Progress 
reports to the .s:F'$1) ;;i:t the xeqvite4 fr<?qU~ncy. These .reports. can contain 
any oftb.e required information including: 

I) Chang¢. of :te_si\ienc;e (only aft¢r approval fro.:rn, the. 
·Department} · 

1) Change of employment information 

3) Ovet.aU staJi;ts oft:hepartjcl.rant(comp.liance, etc.) 

4) An,y other item requested by the SFSD staff 

iv. Eihployment Search. For vriemployed pai.t.icipants, the ca~e managet· win 
·}Jssis~ the pa.rtrbipant hi develop:i:p.g timgJble strategies to obtain suit~ble 
employment Refenals will be, made to employment-agencies and other 
corn:muJ.11ty tesow·c:e.s ir). an effort tQ. ertsu~~ the·p'a:itidipa.n6 sucp~s iii ilie 
commux1ity: the Case Manager wiU. requfre Participants to participate in a 

. scheduledjo.b se.arch.pfan an(! to submit vei1fymg documentation. 

v, {Jri.ii.3,1.y#s ;il)d Drug and A.l.coh,ol $.cree:p.,ip.g, CoptraQto1; wlll collect a 
urine sample or saliva swab drug testfrnm eac.h paiticipant at least once 
every 30. pay~, or at tl;i.e dit9ctioi:J. of the' SFSD, and Wili te·$t the sampie fot 
rn?J.-ijlJ'ana, lierom, amphetamine~, PCP and cocaine. via a Substance Abuse. 
Screening Device, srtc:h as Redi-Ctq\ .at.no ¢Ost tp the SFSD. Bo.th tlrriing 
?nd :i;µ.eth.odqJo:gy qft~si are at the <;li~cret~oJ'.\ of sps·D, Cop.tractor will . 
test bio.od afoohol content at leastonc.e every 30 days via portl:).ble Alcohol 
Sqreeni,ilg Device (PAS) m'Breathajy~er, as cietern:ifued by SFSD.·Al1 
urfoe sainples, saJiva swa(,i tesTI;; and'blood,alcohol tests will be 
ad.m'irtiSter~d, at nO: c.o§.t tp SB.SD. Contr,a.ctorwill promptly ca:rry out any 
ad,&tio!,lal te~#ng on:i.~isrequested. by a Jud.ge, b1' by ~e SFSD, Ift;b.e 
participant wishes to appea1the results of a SFSD or Cortfractor 
adh;lip'tste,red test, Contnrctq:r will aqrp_inistt<~· anqther ·!>Simple ap.¢ sind"to. 
an independent Tab for testing at no .additional cost to the SFSD, The 

· Co:b.fril..ct6,t will provide all test re::;lJ.lts to the SF.SO ll:mn:ediately ir:i. writi:p,g 
or within 'seve:n, (7) .day$ ofreeeipt if more conpl.usive analysis is needed. · 
The Contractor will collect.the fee for.lab ve1ificatio11 frorri paiticipartts 

· anc;I. will net the foe coUet;t;ion, :fi;9¢ $:~ fL:rnsiunt tnvpiced to the SF'Sb. 
P?tticipants are required to pay for lab verifications prior to the samples 
being sentto the lab. Jf the;parti'Qipari.t iS 1ma.1:ifo to pay, the SJ:SD res~rvc:~s 
th.¢ t'ightto waiye the fee and will pa)' fo1: the cost:ofthe)a,btest. All tests 
will be sent to the laboratory identified by tM SF.SD. The CorttJ.i::i.ctot wilt 
bill the c9st of the la:p tes:ts ~i,rectly to t!:i~.· $F$P, d.onttactor wUl repq,.r.'d ~ti 

· testresU:\ts in the pru.iicipant's case file and provide alliestresults to SESD 
immedrat«ly 1ti. writing. 01' withit1 sever\ (7) days ifa more ¢b.i;J,cltis1ve 
analysis rs· 1}.eet;J.ed~ biJ,t UQ later th.air the ne:x.t bµsmess day after the test 
.r.esults are obtained. 
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5. Training-The Contractor will provide continuous comprehensive training for all 
SFSD Supervisory and Community Programs staffin the use of equipment and 
monitoring techniques. Training will be provided at no cost to SFSD. 

1. Contractor will establish training schedules to ensure all SFSD staff are 
both confident and comfortable in the use of the equipment, software and 
monitoring techniques, 

ii. Training will be provided by a comprehensive Sentinel Team to ensure 
that agency staff has a thorough understanding of the program and 
equipment. Officer training may include classroom, in-field, hands-on, and 
webinar training sessions on the following topics: 

1) All GPS and alcohol equipment/system (use, installation, 
removal, and troubleshooting) 

2) Enrollment (enrollment, un-emollrnent and the setting of aTl 
monitoring parameters including curfew schedules and OPS zones) 

3) Tracking anJ monitoring of offenders 

4) Alaim processes and.resolution procedures (SFSD-specific 
protocols) 

5) Notification processes andrepmts (SFSD-specific 
protocols) · . 

6) Monitoring System (complete instruction on the use of the 
monitoring software system including, but not limited to, offender 
enrollm~nt, modifications, reports, schedules, and terminations) 

7) Additional training as needed to keep current on monitoring 
equipment and software · . 

8) Additional training as requested by SFSD for new staff 

Ill. Training will be provided in ~lassroom setting and in the field for the term 
of this agreement 

iv. Contractor will provide equipment operator manL1aJs, training material, 
sample reports and instructions 

6. 24-Hour Monitoring- The Contractor will monitor electronic monitoring 
devices to determine any deviations from the approved schedule, equipment 
problems or tamper attempts. Contractor will monitor all EM participants 24 
hours a day, seven (7) days a week, as dc;scribed below. 

i. One time per week, the Contractor will provide SFSD with an electronic 
master list of all individuals participating in the EM program containing at 
a minimum: 

1) Participant name 

2) Pmticipant address 

3) Start Date 
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4) Participi:j.nt. violations 

5) Case Man?-ger Name 

6) Contact information 

ii. The list will contfl.in pa~ticipant name, pa1'ticipant violations, case man;iger 
name and c.ontact information. 

111. Contrac;tor will provide SFSD access to partiCipants' Jo cation and 
monitoring data ·24 hours a day, seven (7) days a week via Sentinel DNA 
web-based monitoring system. Sentinel DNA monitoring and case 
managemen~ appliq1tion cab be accessed via any leadipg Intetµet-enabled 
device standard desktop, laptop; mobile device browsers without the need 
to download applications/software. 

iv. Conti'actor will provide SFSD with a web-based interface to access all 
monitoring data. All data will be stored on secure servers/cloud that 
belong to, monitored and maintained b¥ the Contractor. 

v, Sentinel DNA and SCRAM software willprovide monitoring of all units 
that are in service in tht< field. Regardless whether the unit is. a GPS 
tracking device qr alcohol monitorihg. unit. 

vi. Contractor will notify SFSD via BOTH email and by phone, as soon as 
possible but no later t}mn one\ hour after a partjcipEµit has been Absent 
Without Official Leave (AWOL), defined as four (4-) hours without 
com.municatibn from the electronic mon.ltor.ing cievicc;s or verbal. 
co.rnmunication from the participant, or an alarm is triggered due to 
tamper.ing, dead battery, loss of equipment communication or location 
data qr a cut bi;~celet and there. is no communication witl;i the particip~nt. 
The Contractor will provide an electronic writte11 repo1t of all AWOL 
incidents the ne,A.'t l;msiness day and a final written sun1mary report within 
24 hours o.f resolufi(?n. 

vii. Contractor supervisory staff will also review all dail}' alerts to ensure they 
have been cl~.ared and managed. In order to keep SFSD apprised of 
potential violations, Sentinel will provide an electronic written report of 
all incidents the next business day while an a)ert is being investigated .. 
An electrop.ic written incident report detailing the event, investigation, and 
results, including corroborating documentation and client statements, will 

viii. 

he available Within 24 hours following m30lution of the inc!dent. 

The Contractor wiIJ provide a 24 hour technical support center that can be 
accessed by the SFSD 24 hours a day, sevei1 (7) days a \71'.eek, 3 65 days a 
year to provide a safety net of ti?chnical support during exigent · 
circumstance::; at no additional cost to the SFSD. Contracten' wi !I provide 
toll-free telephone ac.cess to technicians and· custqmer service \ 
representatives, 24 hours a day, 7 days a week, capable of resolving 
t~chnical problems over the telephone Qr th.tough rerP.otc diagnost1cs. T!w. 
supp01t wiJI cover: · · 
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1) Monitoring issues 

2) Sentinel DNA W eb/Systcm info1face navigation questions 

3) Equipment questions 

4) RepoLt requests 

ix. Contrftctor will provide and utiliw0M400 GPS equipment, with twenty-: 
four hour technical support provided by Contractor. Contractor will 
maintain the tracking equipment with ~urrent industry standards and 
practices. 

x. Contractor wiIJ provide SFSD with two (2) iPad Minis plus mobile data 
service plans for use by SFSD in accessing Sentinel DNA Vi?. p01table 
tracking devices for fietd enforcement and compliance activities. 
Contr.actor wilJ (11sable CJ.Ii non-work-t'elated applications prior to the 
distribµtion of iPad to SFSD. 

7. ffigh Security Mo:njtoring. SFSD w111 have the option to assign pa1ticipants as 
High Scrutiny Monitoring. High Sctutiny Monitoring.will require the Contractor 
to provide 24-Hour Monitoring as detailed in Section E.6 and will require the. 
Contractor to notify SFSD vifl. email arid by phone iinmediately after a participfl-llt 
has been Absent Without Official Leave (AWOL), or an alarm goes off due to 
tampering, dead battery, loss of equipment co1iununicatib.n or locfttion data or a 
cut bracelet and there is IJ,() .commu:hic<J.tion with the participant, or zone violation, 

r. Sentinel's DNA monitoring and case management system shall have the 
ability to create custom notification profiles whereby each profile is(;!. set 
of protocols on how to handle spedfic events and violation that can be 
prioritized by type, by officer, and by participant to aktt itnmec:]iately, 
hold for a grace period or touted immediately to a Monitoring Center staff 
pers0n for High Scrutiny notification procedures that can also be 
customizeq and pre-profiled by violaJion type, by paiticipal)t, by rislc or 
priority level, or by officer. · 

ii. The DNA profile manager.shall also supp01t both automated and manual 
escalation. . 

iii. Contractor will profile DNA specifically for SFSD High Scrutiny 
Monitoring. · 

&: Reports. The Contractor will submit written reports, as requested, and in the 
format deter:o'lined by the SFSD CommL1nity Programs staff On a monthly basis, 
the Contractor will tep01t, in Microsoft Excel or Comma Delimited fonnat, a list 
of people who participated in electronic monito1'ing 12~months prio:i; to the 
reporting date ai1d pa1ticipant's st(;l.l;Us. At a minimum, Contractor will provide the 
following: · 

i. Daily Violations Rep01ts listing the participant's ~iaine, date, time, and 
type of violation, inch,I.ding vioiations of movement and/or curfew 
restrictions, equipment malfunctions/tampers, battery status and any other 
problem relat_ed to the status of the participants; . 
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IL Daily Charging Reports I isting the paiticipant' s name, date, and detailed 
charging data; · · 

iii_ ',Location Correlation Repotts confirming whether a particular paitieipant 
was present at a specified location within a specified time frame; 

iv.. Investigative Repor1;s providing a paiticular participant's whereabouts 
during a specified.tirri.e frame; 

v. Proximity Repo1ts; 

vi. Statistical Repmts providing a comprehensive annual statistical repo1t of 
program pa1ticipants including participants' names, program start dates 
and program end dates; 

VIL Master List Report available on a weekly basis, which will include: 

1) Participant's name and address; and 

2) Patticipant's program stait date, violations, case manager 
name, and contact information. 

viii. Contractor will provide the SFSD with access to standard, system 
generated reports that are pre-formatted and available via any internet
enabled computer, laptop, tablet and/or smmtphone through the 
Contractor's secure monitoring system. 

ix. Authorized user can view pmticipant activity 24 hours a day, seven (7) 
days a week, 

x. Sentinel DNA Software System \Vil! be an SQL database structure and 
· shaII be capable of generating repotts, eliciting statistical data and 
c;onducting queries for specific information as needed to meet SFSD' 
requirement. 

I) Each data field wi:th1n the entire softVirare sy,stern can be 
queried to gener~te necessary report information; and 

2) Users shall have the option to view, save, and/or pri1~t data 
and/or reports from the system. 

3) · Sentinel DNA will provide a menu of advanced reporting 
features for pmt!cipants who are being tracke~ with GPS. From the 
Repo1ts Screen, authorized users can run repo1ts for a single · 
person or group of people: 

" . Alerts showing which actions were taken and if the 
notifications were successful 

" Events showing all events, including ah~rts 

" Speedli~g 

" Proximity, allowing users to see if any of all paiticipants 
we1;e near a specific location at a specific.time (crime scene 
Conelation) 
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., Zone activity to show which pmiicipants entered and left 
zones, such as AA, shopping malls, known drug areas, etc. 

" Stops which sbows where and when pruiicipants stayed in 
one (I) location over a given time period 

o Movement which shows the participant's movement 
between stops, including duration, where they began and 
ended, etc. 

o User t;tctivity which shows which users are logging into the 
monitoring software application system ahd for how long. 

F. General Requirements · 
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1. Invoicing. Contractor will submit invoices in the format i"equired by SFSD for the 
previous month's service by the I 5th day of the current month, and must contain 
all necessary documentation to verify validity. Invoices must state, but may not be 
limited to the following: 

1. Each invoice must have a unique reference number; 

11. Client's Name; 

iii. Individual services provided with the corresponding charge per service; 

iv. Number of days client pruticipated per service; 

v. Fees collected and adjustments in which credit amount is applied against 
invoiced amount (applies only in the event SFSD and Contractor initiate 
collection of participant fees as identified in Appendix A Scope of 
Services, D. Initial Assessment and Case File, item 10. Financial. 
Assessment); and 

vi. A one page Summaiy of Charges by Equipment, Unit Price, Number of 
Days Used, and Extended Price. 

2. Contractor and Contractor Employee Requirements. All Contractor 
employees working in the jail will maintain current jail clearance and must attend 
a two how Jail Clearance bdentation Training administered by SFSD at no cost 
to the Contractor. Contractors working in the field may wear bullet resistant vests 
provided by the Contractor at no cost to the SFSD. Industry standru·d bulletproof 
vests are estimated to cost $700-$900 each. 

3. Lost and Damaged Equipment. Con~ractor will incorporate inventory shrinkage 
due to lost or damaged devices into total contract pricing. There vi.ill be no cost to 
SFSD for any lost or damaged devices. Patiicipants \vho lose, damage or steal 
equipment will be violated from the program by SFSD and will be bmTed from 
patticipating.in SFSD programs until participant reimburse C9ntractor for the 
equipment. Participants who fail to surrender and/Or lose equipment will be . 
violated from the progi'am and will be barred froin participating in SFSD 
programs until participant reimburse Contractor for the equipment. The SFSD 
will review each case in which the client has lost, damaged, or stolen equipment 
and is unable to reimburse. Contractor for the equipment. On a case by case basis, 
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SFSD shall have the option to authorize the client to re-emoll in the electronic 
monitoring program and the SFSD will reimburse Contractor for equipment or 
arrange for a payment reim.bursement plan. 

i. The SFSD will require the participant(s) to replace or pay for any lost or 
damaged equipment directly to the Corrtractor. 

ii. SFSD and the City and County of San Francisco shall not be responsible 
for damaged and/or l9st equipm,ent. 

iii. Op a case by .case basis, SFSD may have the option to authorize a 
participant to re-emolJ in the electronic monitoring program with Lost and 
Damaged Equipment and the SFSD will reimburse Contractor for 
equipment or aiwnge for a payment reimbursement plan. 

G. Equipment Requirements 

P-600 (2-17) 

L Global Po~itioning Sys.tern (GPS) Devices (Active, Passive, Optional Home 
Monitoring Unit (HMU) via Landline or Cellular), capable of: 

i. Producing mapping displays and rep9rts that include participant location, 
zone violations, tampering and batte1y status. 

u. Sentinel DNA will feature mapping via Google Maps map view, 
satellite/aerial view, and streetview. · 

iii. Monitoring integrated into Sentinel DNA system will allow authorized 
users' access, at any time of the day from any internet-enabled device, to 
produce mapping displays and reports that include participant location,· 
zone violations, tamperin,g, and battery status. 

iv. Determini~g if a participant has violated a zone/schedule that is associated 
with an area on a map. System must allow for unlimited number of zones 
and schedules. 

v. Sentinel DNA will have the ability to create schedules and unlimited 
number of inclusion and/or exclusion zones for each pa1iicipant with 
various shapes and color-coding to differentiate zones. 

vi. Allowing to program buffer zones ar6und each exclusion zone for high 
. dskcases to enable staff time to act before the patticipant enters an 

exclusion zone. 

vii. Allowing for easy changes in scheduiing software program. 

vm. Determining geographical areas to be designated as a) AlJowable, b) 
Una1Jowable, c) Optional, but can be temporarily SFSD Allowed for a 
specific time period, on a case-by-case basis. · 

1x. Allowing an agency to break out caseloads by branch and case manager. 

;<. Allowing the entry of narrative-:sfyle ;notes re1ated to system generated 
ale1ts by SFSD personnel as well as Contractor monitoring centei· staff and 
local case worker personnel, including the documentation of steps taken to 
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resolve offender ale1ts. All entries will be date and tim.e stamped for 
historical accuracy. 

x1. Allowing Chrono Notes entries for individual paiticipants. Chrono Note 
entries include logging any schedule changes that the offender may 
)·equest, zone modifications that may have been implemented by the 
Depaitment staff, or any contact initiated by SFSD to the participant. 
Chrono Notes will be date and time stamped for accuracy. 

xii. ·Allowing caseworker to determine reporting intervals, Reporting intervals 
are 10 minutes or less. 

xiii. Providing alternative location tracking using the cellular network in the 
absence of GPS at n·o additional cost. 

XIV. Contractor will provide to SFSD the OM400, a FCC ce1tified, one
piece/single-body-attached GPS device housing the receiver and 
transmitter into a single unit. All participant equipment (except a charging 
cable) must be included in a 1-piece, ankle attached device and must 
report all information exclusively through the cellular network. Must be as 
small and inconspicuous as possible - Dimensions shall be no larger than 
approximately 3.5" (L) x 2.4" 9W) x l.6" (D) eight and four tenths (8.4) 
ow1ces or must be consistent in size and weight with the latest industry 
standards. 

xv. Contractor will upgrade the OM400 devices to the most current devices 
offered by Sentinel at no additional 9ost to the SFSD. SFSD will have the 
option to accept the upgraded devices, 

xvi. Attaching to paiticipant with either a reusable or field replaceable strap 
that is adjustable to fit the participant and attaches at the ankle. Contractor 
will replace reusable straps once every year at no additional cost or will 
provide six ( 6) disposable straps per unit, per year for the term of the 
contract at no additional cost. 

xvii. Attaching to participant with the fewest pieces possible; no screws or tools 
are required. 

xviii. Attaching to the participant so that ef:forts to tamper with or remove the 
bracelet are obvious upon visual inspection and will provide immediate 
tampering detection and a_lei.t repo1trng. The GPS device will detect three 
(3) tathper types including 1) strap tamper, 2) device case tamper and 3) 
backplate tamper. 

xix. Remaini11g in "tamper" mode until a Case Worker has inspected the 
device and cleared the ale1t. In the event a temper does occur, the device 
will notterminate the signal, shut down, or "reset" itself in any way. 

xx. Functioning reliably under normal atmospheric and environmental 
conditions, and will be shock resistant and water proof up fo 30 feet. 
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xxi. Allowing partfoipant to engage in activities without p<;isihg safety hazards 
or undue restrictions and is FCC Specific Abso1ptio~1 Rate (SAR) 
compliant. · · · 

xx.ii. Ti'acking indoors an<;! outdows. In GPS-ir:np11ired envirollPlent, device will 
track utilizing Assisted GPS (A-GPS) and AFLT (Advanced Forward Lmk 
Trilateration), which uses the< c;elJulat netwprktri<J.ngt1lation to track 
participants. · 

I) AFLT tracking .intervals can be configured on a per-partfoipant 
basis to be gathered as frequently a;; onc.e ev¢1y triinute .iti the 
absence ofGPS. 

2) Both GPS and AFLT locatio.n points wilJ he aljtotnatically 
displayed on the same DNA mapping screen. GPS points wm be 
displayed as orange and AFLT points will be displayed as blue to 
designate the diffetence between the sources. of the tracking points; 

3) OM400 will use the CDMA :wireless digital cellular standard to 
transmit and communicate data directly to the monitoring system 
via Verizo:i;:i or Sprint cellular network$. · 

xxiii~ Wi-Fi tracking in the absence of GP.S will be an option for SFSD at no 
additi.onal cost, if/once;;. avail.able. 

xxiv. Permitting secondary tracking in 30 minute intervals. 

xxv. Displayin~ secondary and GPS tracking on a single, integrated map. 

xxvi. Equipped with technology that measures and reports drift and ensures that 
p·atticipant's points on the map are a,ccura:te? pet' industry standards for 
civiliari GPS. Sentinel DNA will have an integrate.c( ('Precision Engine" 
that automatically maximizes the accuracy of the multiple location 
technologies (GPS, Assisted GPS and/01' AFLT) ihtq ()lie trac:ldngpqii1t. 
The "Predsion" feature will meaSLU"e, calculate and reflect any accuracy 
deviation rn a number of feet, visible on screen, eriahiing SFSD to. identify 
overall accur<J.cy and any potential "drift". 

xxvii. Providing internal; rechargeable, non-removable batte1y power, with a 
battery life of72 to 100+ hours on a single charge; dependent upon th!') 
rate plan used. · 

xxviii. Equipping GPS device with a wall charge cord for eazy recharging. 
Contractor will provide. an advanced l;>l:lle-tip GPS charger for ir\l.p:toved 
connectivity, longer life, and increased durability. 

xxix. Providing fully recharging GPS devi9e within 90 ~tiinlites. 

xxx. Providing a low power signal (at approximately 20%}, vibrating and audio 
alann pi us an LED ligl1t, to indicate a device should be recharged .. All 
notifications can be di.sabled remotely witbou! the participant.ls 
kn.ow ledge, except the.low power vibrating alarm. 
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xxxi. Providing any replacement of GPS devices and power sources for use with 
GPS device that fails under normal use fotthe term of the agreement. 

x:xXii. Providing vibrating and audio tone indicators that can be disabled, and that 
coinmuniCate the following; to participant:. 

1) Six, ( 6) hours of battery life remaining 

2) Two (2) hours qf battery life remaining 

· 3) Charging 

4) Tamper Mode 

:xxxiii. Providing a vibrating and audible alaim for patticipant communication 
that can be changed remotely. 

xxxiv. Providing a remotely controlled (web based) system, via Sentinel DNA, to 
perform at tnuJtiple status levels inch1ding but not limited to a) Passive, b) 
Active,, c) Others, and will enable Case Worker to increase or decrease the 
status intensity without needir1g tu change e4uipmeut, come in conta¢t 
with the equipment or the participant, and without alerting the paiticipant 
to such a change in supervision. 

x)acv. Pinging the device at any time to receive a current location ai1d status 

xx:xvi. Collecting a tracking point at least once every 30 seconds on Active GPS, 
via Pursuit Mode, arid must repo1t information via the cellular network, at 
least once every three (3) minutes. and must repo1t tampering and zone 
violations in1mediately. 

xxx:yii. Collecting a tracking point at least once every minute on Passive GPS, and 
must rep01t information via a cellular or landline telephone at least once 
every thirty (30) minutes. The passive settings can be modified. 

:>...-.X:Xviii. Internal memory of the bracelet capable of storing up to 10,000 points and 
events 

xx,'\:ix. Having one (1) piece body attached GPS devices incorporating a 
transceiver capable of two-way communication with an optional full 
feature Home Monitoring Unit (HMU) capable of RF based 
presence/absenqe residentfal tracl>;ing within a dense area, such as multi
dwelling buildings in/aro.und San Francisco, with poor GPS information. 
Contractorwm provide the OM400 RF Beacon, a stationary, in-hmne 
device to verify home locations. The OM400/RF Beacon have the 
following; features: 

1) Dimensions no larger than 3.75" x 7"x 7.75" :and will weigh no 
more than four (4) pounds. 

2) IncorporatE; non-volatile memory capability of stm;ing 2,500 events 
with date and time stamp. · 
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3) . Operate from 11 OV AC· commercial electricity and have internal 
rechargeable batteries backup capable of performing all functions 
in excess of 50 hours of continuous operation, 

4) Has an RJll landHne connector and cellular communications via 
Verizon arn:j. Sprint. 

5) Incorporates a transceiver capable of two-way communication with 
the 1-piece body attached GPS device. 

6) Detects and reports tampering and motion/location, as well as, 
disconnect/reconnect of electrical power and telephone line. 

7) Communicate with participants through the bracelet. All 
programming and monitoring perfonned by case manager and 
SFSD. is accomplished through a web-based prograIT)-. 

8) Enable Contractor and SFSD through a web-based program to 
remotely and discretely perform the following: 

a. Range testing 

b. Variable tracking/reporting intervals 

c. Pairbig with 1-piece body attached GPS device 

d. Diagnostic Testing 

9) Optional Victim Dual GPS Application - Contractor offers an 
optjon in which the OM400 GPS devices worn by both the 
offender/perpetr·ator plus a second victim-cCJ.rried GPS device 
creating a unique "Mobile Exclusion Zone" around the.victim. 
This monit01ing service will notify the victim as well as law 
enforcement if the offender gets too close to the victim. 

2. Mobile Breath Alcohol Testing, capable of: 

i. Collecting and repo1ting a color participant image at time oftest for 
partieipant vedfication against a "Master Reference Imag~" via an 
embedded high-resolution camera. Contractor will provide BAJRT mobile 
breath alcohol testing device. 

ii, Lightweight, handheld an.cl mobile with the participant, and capable of 
testing in all locations; dimensions no larger than approximately 6" x 2.810 

x 1.4" weighing no 1nore than 8.4 ounces. · 

iii. Utilizing fuel cell technology that is specific to alcohol to pe1form a deep 
lung sample and measure the exact Breath Alcohol Content (BAC) from 
participant bein.g tested. 

iv. The BA/RT device, at the time of the participant test, will measure breath · 
temperature and humidity along with the BAC to guarantee the breath 
sample.is human. 

v. Confirming the BAC level to the central computer once testing has 
concluded. The monitoring oftbe BA/RT mobile breath alcohol testing 
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device will be integrated in the Sentinel DNA web-based monit01ing and 
case management platform. 

vi. Providing iminediate test reporting of participant photo, BAC, and 
corresponding GPS cocirdnmtes via cellular communication. All 
communication costs are included within the proposed price. 

vii. Continuing to test and store results., along with the date and time of such 
testing; while in a cellular disadvantaged areas; storing up to l,500 tests. 

viii. Continued attempts to report to the Monitoring Center until successful. 

ix. Operating without body attached equipment, home equipment, or home 
phone line. 

x. Perfonning random, scheduled and on-demand testing. Changes ca.n be 
made by staff remotely without participant interaction, via Sentinel DNA. 

xi. Performing tracking of participant location at time of each test via built-in 
GPS, displayed with Google Maps. All data immediately transmits to the 
Contractor's 24/7 monitoring center for notification processing by the 
Contractor's monitoring center staff. Results will be immediateLy available 
via Sentinel DNA, allowing SFSD 1rnmediate access to all monitoring 
data. 

xii. Recharging of re-chargep.ble battery within approximately 60 minutes wiil 
provide a full 100% charge. 

xiii. Providing capability for Contractor and SFSD staff to communicate to 
pmticipant via text, plus· participant acknowledgement. 

xiv. Providing multiple methods of guidance and functionality to the 
participant during the testing process, including the following: 

1) Audible prompts for time to test 

2) Multiple instructional alpha-numeric display prompts to guide 
pa1ticipant through testing . 

. 3) ]'yfulti-colored LED indic~tors 

4) Test button 

5) Acknowledgen1ent button 

. 6) Front panel lights to ensure quality image 

xv. Providing, at a minimum, the following: 

1) Email alerts with numeric BAC reading 

2) Device utilizes a cellular system for repmting 

3) Color facial participant image taken at the time oftest 

4) Web-based geo-rnap of participant lo ca lion at the time of test 
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3. Continuous Alcohol Monitoring (CAM) via. Landline or Cellular or Wi-Fi, 
capable of: 

.i. Measuring the ethanol concentration in a discrete sample of the ethanol 
vapor as insensitive perspiration or the unnoticed perspiration that occurs 
continuously and shall be obtained via body attached device without the 
need for active paJ.ticipation by the paititipant, and capable of 
distinguishlng between environmental factors and actual consumption. 
Contractor wi.11 provide SCRAM trarisdermal continuous al.cohol 
monitoring (CAM) system. 

ii. Detecting and repmting tarnpe1ing/removal and be tamper evident via 
temperatur~, infra-red, or other methods and tamper detection capabilities. 

iii. All violations DrinkllJg events, tampers, obstructions, communication 
ale1ts, and interfering environmental alcoho I - will be viewed and 
interpreted by a committee of ce1tified analysts from the Contractor. 

iv. Confirmed violations will be automatically date/time stamped, emailed to 
agencies by 9:00 am the ]}ext day plus a daily action plan showing which 
participant had specific violations. 

v. Providing a range of repmts and graphs, from a snapshot of a single event 
to a comprehensive view of an offender's behavior over time. 

vi. Repotting data via landline.tbrough a base station that plugs into an analog 
telephone. There is no add!tional charge for commtmication costs_ 

vii. Contractor offers an optional companion cellular and Wifi transceiver (for 
CAM patticipants without landline phone lines). Conti'act prices are 
inclusive of all communication costs be it landline or cellular. · 

viii.· Testing automatically conducted at fJXed intervals set by the Contractor or 
SFSD staff, as frequently ;;i.s once every 30 minutes. 

ix. Incorporating replaceable batteries with a minimum 90 days life duration. 
SCRAM posts a low battery event seven (7) days prior to battery failure. 

x. Replacing batteries and/or ankle unit small patis (screws, clips, rails, etc.). 

xi. Providing HMUs (Home Monitoring Unit) capable of repo1ting data via 
landline .. 

:xii. Offering an optional modulaJ.· cellular unit that can connect to the SCRAM 
Base Station. The SCRAM base station will have Ethernet and Wi-Fi 
connectivity. (for CAM participants without landline phone lines). 

xiii. Prnviding CAM device integrating RF presence/absence residential 
tr·acking and web-based information system. 

xiv. Offering CAM device that can be Peer reviewed, able to withstand judicial 
scrutiny and meet the 33 F1ye Daubert Rulings and J;<ederal Rules of 
Evidence (FRE) 702 and 7Q3 admissibility standards. 
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xv. Providing cornprehensive couti suppo1t, including manufacturer testimony 
wh~n needed. 

xvi. Utilizing the option of two (2) Apple iPad Minis for field enforcement and 
compliance activities so as not to inte1fere with the ability of SFSD staff to 
actively engage participants during enforcement actions, at no cost to 
SFSD. 

xvii. Remaining cunent w!th industry standards and practices for tracking 
equipment purposes or applications .. 

xv111. FCC Compliant 

IV. Department Liaison 

In petforming the Services provided for in this Agreement, Contractor's liaiso.n with the . 
San Francisco Sheriff's Depatiment will be the Community Programs Unit Commander or 
his/her designee during nmmal operational hours as defined by SFSD and rotating supervisory 
staff on off-hours as defined by SFSD. The current Community Programs Unit Commander is 
Captain Michele Fisher. 
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AppendixB 
Calculation of Charges 

(City-Paid Service Fees) 

1. Equipment Fe~ 

Device Unit of Measure 

ActiveGPS Per Uni1fDay 

Additional Cost per GPS device for High Scrutiny 
Per Uni1fDay 

Mo.nitpring (per AppeIJ.dixA- Section I. E. 7) 

Home Monitoring Unit (HMU) via Landline Per Uni1fDay 

Home Mon.itoring Unit (FJMU) via Cellular Per Unit/Day 

Mobile Breath Alcohol Testing Per Unit/Day 

Continuous Alcohol Monitoring (CAM) viaLandline Per Unit/Day 
.. 

Continuous Alcohol Monitoring (CAM) via Cellular Per Unit/Day 

Continuous Alcoh~I Monitoring (CAiv1) via Ethernet Per Unit/Day 

Cofltinuous Alcohol Monitorin,g (CAM) via Wi~Fi Per Uni1fDay · 

Active GPS bundled with Continuous Alcohol Monitoring 
Per Unit/Day 

(CAM) 
Volume Discount on Active OPS Device used in excess of % of Discount on 

· 50 devices per unit/day rate 
Volume Discount oh CAM Cellular Device used in excess of .% of Discount on . 
50 devices per unit/day rate 
*Optional Victim Dual GPS Application (Per Appendix A-

Per Unit/Day 
Section I. G. I. X,'\:xix. 9) 

Price Per Day 

$8.48 

Included @ N/C 

Beacons included 
rJil N/C 

Beacons included 
@.,N/C 

$6.00 . 

$9.94 

$10.04 

$9.94 

$9.94 

$13.72 

0.00% 

0.00% 

$n.8s 

2) Appendix B, Section 1 - Equipment Fees, ate inclusive of all itemized costs and hourly rates 
for Sentinel team members. 

P-600 (2-17) B-1 Contract ID 1000013942 

4672 



A.cc;;;b"' . CERTIFICATE OF LIABILITY INSURANCE I 
DATE(MMIDDIYYYY) ..___.. 06103/2019 

THIS ·CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATNELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIC:iES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE lSSutNG INSURER(S), AlJTHORlZED. 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED,.the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subjectfo the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME: 

Aoh Risk Ihsurance services West, Inc .. PHONE (949) 608"6300 I ilfc. No.l: (949) 608-6459 Irvine CA office (A/C. No. Ext}: 

17875 Von Karman Avenue, suite 300 E-MAIL 
Irvine .CA 92514 USA ADDRESS: 

INSURER(S) AFFORDJNG COVERAGE NAIC# 

INSURED INSURER.A! Indfan Harbor Insurance Company 36940 
Sentinel offender services~ LLC INSURER 13: Travelers Proper1:y Cas Co of America 25674 
1290 N Hancock Stree1:, sui1:e 103 

Illinois union Insurance company. 27969 Anaheini CA 9·zso? USA INSURERC: 

INSURERD: 

lNSURERE.:: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 570076500581 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE· POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIO~~s AND CONDmONS OF SUCH POUCIES. LIMITS SHOVVN M/J....Y H,t:..VE BEEN REDU(:".:ED BY PA1D CLAIMS. Limits shown .arc as r~qucstzd 

·l'URK TYPE OF TNSURANCE ·l~o wvo POLICY NUMBER 1f.~)rlg~ l~~.\6%Jin.Yi UMfT..::: 
A x COMMERCIAL GENERAL LIABILITY ESGUU>UI >iOl lU/ll/lUlli ~"' ..!..~ EACH OCCURRENCE n,000,000 

- ::J CLAIMS-MADE 0occuR 
DAMAGc: u r\t::N I cu SS0,000 

c-:- PREMISES CEa oca.rrnmce) 

MED: EXP (Any one person) ss,ooo. 
PERSONAL & ADV INJURY $1,000,000 

GENt.AGGREGATE C.IMJT APPLIES PER..: GEN'Ef'ALAGGREGATE $2, 000 ,000 Fl DPRO- D S2,000,000 , POLICY JEcT LOG PRODUCTS ~COMP/pp AGG 

OTHER: 

B AUToMoBrLE LIABILITY BA-9L93Rl28-18-CAG 10/11/2018 10/11/2019 COMBINED SINGLE LIMIT $1,000,000 rF:i acddcnt\ 

x ANY AUTO 80DIL Y INJURY (Per person) 

- OWNED ~ SCHEDULED BODILY INJURY (Por accident) 
.AUTOS ONLY. A\.ffGS PROPERlYDAMAGE x HIRED AUTOS X NON-OWNED (Peirac:ctdent) 

r-- ONLY AUTOS ONLY 
x ~1,000 C1.1mp Dod X .$1,000 Coll.Oed 

A UMBRELLA LIAS H OCCUR 
SXS0052923 l0/11/2018 10/ll/2019 EACH OCCURRB~CE $3' 000, 000 

>---
AGGRE?ATE S3 , 000 ·, 000 x· ~CESS l1AB , C~M~-Mf'JJE 

DEOj jRETENTION 
WORKERS GOMPENSATION AND I PER STAT\JTE I lg,"" EMPLOYERS' LlABILJTY YIN 
ANY PROPR!EfbRJ PARTNER/ EXECVTI\12 D NIA 

E.L EACHACC!DENT 
OFFJCERIMEMBER EXCWOEO? 
(.Mandatory In NH} E.L OlSEAS&EA EMPLOYEE 
If yes, descnbeunder 

E.L. DISEASE-POLICY LIMIT DESCRIPTION Of OPERATIONS below 

c E&o-PL-'Pri mary G25669344003 10/11/201.8 lO/ll/2019 Misc Prof Liab . I3 ,ooo, 000 
Ne1:work Sec Li ab .n,ooo;ooo 
oeductibl e Sl50,000 

DESCRIPTION Of OPERATIONS I LOCATIONS I VEHICLES (ACORD 101., Additfona[ Rem;;i,rks Schedule, m;ay be ;z.ttaeheti 11 more space~ reqU[rt!.d) 

Re: contract No. 1000013942/Electri c Monitoring. 
cit:y and councy of San Francisco, its officers, Asents, and Employees are included as Additional Insured i.n accordance wii:h 
the policy provisions of 1:he aforemenrioned polities. Policies evidenced. herein are Primary 1:0 other insurance available i:o 
an Additional Insured, but only in accordance wi1:h 1:he policy's provisions. should any of the ahove described ~licies be 
cancelled before t:he expjration date thereof, the pol.icy.provisions will govern how notice of cancel1a't:ion may delivered 
to certificate holders in accordance wi<:h the policy provisions of each policy. NOC, GL & AU1:o endorsement atcached. 

CERTIFICATE HOLDER 

cicy and coum:y of San Franc.i sco 
Ann: office of conuac1: Admi ni s1:rat:ion 
1 Dr. Car11:on B. Good1e1:1: Place 
Room 430 ' 
San Francisco CA 94102 USA 

CANCELLATION 

SHOULD J+N'f OF IBE ABOVE DESCRIBED POLIC!ES SE cAf.JCB.lED BEFORE'. THE 
EXPIRATION DATE THEREOF, NOTICE WlLL EE OEUVEREO IN ACCORDANCE WITH THE 
POUcY PRoVJS10NS. . 

A\JiHORIZEO REPRESEN1'ATIVE 

©1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD 
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Sentiilel Offender Services, LLC IL 00.17 11 9B 

COMMON POLICY CONDITIONS 
Ali Coverage Parts included in this policy are subjecl to the following conditions. 

A Cancellation 

1. Tne first Named Insured shown in the 
Declarations may cm1cel this policy by mailing or 
delivering t0 us advance written notice of 
cancel!alion. 

2. We m ey csncel this policy by mailing or 
delivering. to the first Named Insured written 
notice of cancellation at least: 

a. 10 days before the effective date of 
caricellation if we cancel for nonpayment of 
premium; or 

b. 30 days before the effective date of 
cancellation if we cancel for any other 
reas.on. 

3. We will ·mail or deliver our notice to the first 
Named lnsured's last maiITng address knawn to 
us. 

4. Notice of cancella.tbn w[li state the effective date 
· of cancellation. The. policy period wfil end on 

that date. 

5. If this p:ilicy is .cancelled, we will send the first 
Named Insured any premium refund due. If we 
cancel.' the refund will be pro rata. 'if the first 
Named Insured cancels, the refund may be less 
than pro rata. The cancellation will be effective 
even If we have not made or offered a refL.1nd. 

6. If notice is mailed, proof of mailing Will be 
sufficient proof of notice. 

B. Changes 

This p:ilicy conlai11s all the agreements between you 
and us conceming the i11surance afforded. The first 
Named Insured shown in the Declarations is· 
aµthorized to make changes in the terms of th is 
policy \Mth our consent This policy's terms can be 
amended or waived only by endorsement issued by 
us and made a part of this pciicy, 

C, Examination Of Your Books And Records 

We may examine and audit your books and records 
as they relate to this policy at any time during the 
pqlicy period and up to three years afterward. · 

D. Jnspection;s And SuJVeys 

1. We have the right to: 

a. Make inspections and surveys at any time; 

b. Give you reports oo the conditions we find: 
and 

c. Recommend changes. 

2. We are not obligated to make any inspections, 
surveys, rep:irts or te~ommendations and any 
such actions we do undertake relate only to 
insurability and the premiums to be charged. 
We do not make safefy inspections. We do not 
undertake to perform the duty of any person or 
organization to provide for the health or safety of 
workers or the public. And we do not warrant 
!hat conditions: 

a. Are safe or healthful: or 

b. Comply with laws, regulations, codes or 
standards. 

3. Paragraphs 1. and 2. of this condition apply not 
only to us, but also to any rating, advisory, rate 
service or simil<Jr organization which makes 
insurance inspections, surveys, reports or 
recommendations, 

4. Paragraph 2. of this condition does not apply to 
any inspections, surveys, reports or 
reccmmendations · we may niake relative to 
certification, under state or municipal statutes, 

. ordinanc~· or regulations, of boilers, pressure 
vessels or elevators. 

E. Premiums 

The.first Named Jnsured shown In the Decfarations; 

1. ls resp:insible for the payment of arr premiums; 
and 

2. Will be the payee for any return premiums we· 
pay, 

F. Transfer Of Your Rights And Duties Under This 
Policy · 

Your rights and duties under this policy may not re · 
iransferred \\.oithcut our written consent except in the 
case of death of an Individual named insured. 

If you die, your· rights and duties will be transferred 
to your legal representative but only while acting 
wit~in the scope of duties as you·r legal 
representative. Until your legal representative is 
appointed, anyone naving proper temporary cus.tody 
of your property will have your rights and duties but 
oniy with respectto that property, 

!LOO 1711 98 Copylight, Insurance Services Offu;e, Inc;, 1998 Page 1 of·1 D 
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POU CY NUMBER: ESG005075301 COMMERCIAL GENERAL LIABILITY 
CG 20 26 0413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT GAREFULL Y. 

ADDITIONAL INSURED - DESIGNATED 
PERSON QR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILl1Y COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person{s) Or Organization(s): 

As required by written contract 

Information 'required to complete this Schedule, lf not shown above, will be shown in the Declarations. 

A. Section. II - Who ls An Insured is amended to 
indude as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to liability for "bodily injury'\ "property 
damage" or "personal and advertising injury" 
caused, ln whole qr in part, by your acts or 
omissions or the acts or. omissions of those acting 
on your behalf: · 

1. In the performance of your ongoing operations; 
or 

2. In connection with your premises owned by or 
rented to you. 

However: 

1. The insurance afforded to such additional 
insured only applies to the extent permitted by 
law; and 

2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provide for such additional insured. 

B. With respect to the insurance afforded to these 
additional insureds, the following is added to 
Section Ill - Limits Of Insurance: 

If coverage provided to the additional insµred is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amoun.t of insurance: 

1. Required by the contract or agreement; or 

2. Available under the applicable Limits of 
Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the 
applicable Limits of Insurance shown in the 
Declarations. 

CG 20 26 0413 ©Insurance Services.Office, Inc., 2012 Page 1of1 
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POLICY NUMBER: BA~9193R128·18-CAG COMMERCIAL AUTO 

THIS ENDORSEMENT CHAN.GES THE POLICY, PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 

This endorsement modifie;:; insurance provided under the following: 

"BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FORM 
TRUCKERS COVERAGE FORM 
BUSINESS AUTO PHYSICAL DAMAGE COVERAGE FORM 

This endorsement changes the policy effective on the inception date of the policy unless 
. another date is indicated below. · 

SCHEDULE 

Name of Person or Organization: As required by written contract 

(If no entry appears above, information required to. complete this endorsement wlll be 
shown in the Declaration as applicable to this endorsement.) 

WHO IS AN INSURED (Section II) is amended to include as an insured the person or 
organization shown in the Schedule, but only with respect to liability arising out of your 
ongoing op~rations performed for that insured. 

CAadd'I 
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POLICY NUMBER: ESG005075301 COMMERCIAL GENERAL LIABILITY 
CG 24 0405 09 

WA~VER OF TRANSFER OF RIGHTS OF RECOVERY 
AGAINST OTHERS TO US 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
PRODUCTS!COMPLETED OPERATIONS LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Person Or Organization: As required by written contract 

Information required to complete this Sc!ledule, if not shown above, will be shown in the Declarations. 

The following is added to Paragraph 8. Transfer Of 
Rights Of Recovery Against Others To Us of 
Section IV - Conditions: 
We waive any right of recovery we may have against 
the person or organization shown in the Schedule 
above because of payments we make for injury or 
damage arising oµt of your ongoing operations or 
"your wo.rk'' done under a contract with that person 
or organization and included in the "products
completed operations hazard". This waiver applies 
only to the· person or organization shqwn in the 
Schedule above. 

CG 24 04 05 09 © Insurance Services Office, Inc., 2008 
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POLICY NUMBER: ESGOD5075301 COMMERCIAL GENERAL LIABILITY 
CG 20 26 0413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZA TJON 

This endorsement modifies insurance·provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of A,dditional Insured Person(s} Or Organlzation(s): 

As required by written contract 

Information· required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. Section II - Who Is An Insured is amended to 
include as an additional insured the persoil(s) or 
organi:Zation(s) shown in the Schedule, but· only 
with respect to liability for "bodily injury", "property 
qamage" or "personal and advertising injury" 
caused, in whole or .in p.art, by your acts or 
omissions or the acts or omissions of those acting 
on your behalf: 

1. In the performance of your ongoing operations; 
or 

2. In connection with your premises owned by or 
rented to you. 

However: 

1. The insurance affor<ied to such additional 
insured only applies to the extent permitted by 
law; and 

2. Jf coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provi\]e for such additional insured. 

B. With respect to the insurance afforded to these 
· additional insureds, the following is added to 

Section Ill - Limits Of Insurance: 

If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

1. Required by the. contract or agreement; or 

2. Available under the applicable Limits of 
Insurance shown in the Declarations; 

whichever is Jess. 

This endorsement shall not increase the 
applicable Limits of lnsun:,nce shown frr the 
Declarations. 

CG 20 26 0413 ©Insurance Services Office, Inc., 2012 Page 1 of1 
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POLICY NUMBER: BA-9193R128-18-CAG COMMERCIAL AUTO 

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 

This endorsement modifies insurance provided under the following:· 

BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FORM 
TRUCKERS COVERAGE FORM 
BUSINESS AUTO PHYSICAL DAMAGE COVERAGE.FORM 

This endorsement changes the policy effective on the inception date of the policy unless 
another date is indicated below_ 

SCHEDULE 

·Name of Person or Organization: As required by written contract 

(If no entry appears above, information required to complete this endorsement will be 
shown in the Declaration as applicable to this endorsement.) 

WHO IS AN INSURED (Section II) is amended to include as an insured the person or 
organization shown in the Schedule,. but only with respect to liability arising out of your 
ongoing operations performed for that insured. 

CAadd'I 
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ACORD® CERTIFICATE OF PROPERTY INSURANCE DATE (IM!/DD/YYYY) 

-~ 
06/03/2019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTJFICATE DOES NQT AFFl.RMATn(Et-Y OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED REPRESENTATIVE 
OR PRODUCER, AND THE CERTIFICATE HOLDER. 

PRODjJCER CONTACT 
NAM!=: 

Aon Risk Insurance Services West 1 Inc~ PHONE (949) 608-6300 j fffc. No.): 949608649 
:rrvine CA office (Ne. No.Extl; 

17875 Von Karman Avenue, suit:e 3<;>0 E-MAIL 
.\nnl:>CSS· 

Irvine CA 9261.4 USA PRODUCER 
CUSTOM.ER ID#; 57000001.4523 

JNSURERlSl AFFORDING COVERAGE NAie#· 

INSURED INSURER A=. Federal Ins4rance Company 20281. 

seni:inel offehder servi.ces, LLC INSURffiB: 

1.290 N Hancock Streei:, suite 103 INSURER C: 

A11aheim CA 92807 USA INSURERO: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 570076501389 REVISION NUMBER: 
LOCATION OF PREMISES/ DE~CRIPTlON OF PROPERTY (At:bcli ACORD 1011 Additiom1l Rcm:::irk.: Schctdu)e., if nwrc~p:u:;c i~ required) 

Re: Contract No. 1000013942/El ectri c Monitoring. . 
City and Coun~ of San Francisco, its officers, Agem:s and Employees certificaLe·Holder is included as Additional Insured in 
accorda.J)ce wh: the policy provisions of t:he all aforemeni:ioned policies. Should any of i:he above described policies be 

!HIS JS TO CERTIFY !HAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR 1HE POLICY PERIOD 
INDICATED. NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE )SSUED OR MAY PERTAIN, !HE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERfl'!S, 
EXCLUSIONS AND CONDITIONS OF SUCH· POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCEp BY PAID CLAllJS. 

INSR TYPE OF INSURANCE POLICY NUMBER POLlcY EFFECTIVE POLICY EXPIRATION 
COVERED PROPERTY LIMITS LIB DATE (MJlllDDIYYYY) DATE (MM/00/YYYY] 

_J PROPERTY BUILDING -
CAUSES OF Loss DEDUCTIBLES PERSONAL PROPERlY 

-
BASIC BUtLO!NG BUSINESS JNCOME -
BROAD EXTRA EXPENSE 

CONTENTS -
SPECIAL 

RENTAL VALUE 
-

BLANKET BUILDING 
EARTHQUAKE - BLANKEt PERS PROP 
WINO 1--. 

FLocib 
BLANKET BLOG &. PP -

1--

JNLAND MARINE TYPE OF POLICY - -
CAUSES OF LOSS 

- POLICY NUMBER 
NAMED PERILS -

- -
A X CRIME OL.lLO~O" lUJll/lUH '" "''" x Employee Dishonesty $1,000,000 

1-- Critne/Fi?uciary 18-19 -
1YPE OF ~OUCY x Forg~ry/Alteralfon s1.ooo,ooa 
Crime - Primary 1--

x (Ajmputcr Fraud Limit s1.ooo.ooo 

LJ BDILER & MACHlNERY I 
EQ\J\PMENT BREAKDOWN -

-

SPECIAL CONDITIONSJ OTIIER COVERAGES {ACORD 101, Additional Remarks Schedute'., may be att.ai:tted if more :i;;p01c:c h;: required) 

CERTIFICATE HOLDER CANCELLAJlON 

SHOULD /JJ'N"OF 'iHEABOVEOESCRlBEO f'OUCfES BE CANCELLED BEFORETHEEXPlRATION 
DATE THEREOF, NOTICE WlLL BE OEi.fVERED IN ACCORDANCE wtiH THE POLICY 
PROVISIONS. 

city and county of san Francisco 
Att:n; office of coni:ract Administration 
1 Dr. Carlton B. Goodlett Place AUTHORtZED R.EPflESENTATIVE 

stn~.fn&MnaY~ ~.k Room 430 
San Francisco CA 941.02 USA 

© 1995-2015 ACORD CORPORATION. All rights reserved. 

ACORD 24 (2016f03j ' The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: 570000014523 

LOC#: -~® 
ACORD 
~ ADDITIONAL REMARKS SCHEDULE 

AGENcY NAMED JNSURED 

Aon Risk Insurance. Service.s West, Inc. Sentinel offender Services, 
POLICY NUMBER 

see certificate Number: 570076501389 

CAR~R l NA!C CODE 

see certificate Number: 570076501389 EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITtONAL REMARKS FORN! IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: ACORD 24 FORM TITLE: Certificate of Property Insurance 
LOCATION OF PREMISES I DESCRlPTION OF PROP~TY 

LLC 

Page._ of_ 

cancelled before the expiration date thereof, the policy provisions will govern how notice of cancellation may 
be delivered to certificai:e holders in accordance wii:h the policy provisions of each policy. 

SPEClAL CONDmON$ /OTHER COVERAGES 

ACORD 101 (2008101) © 2003 AGORO CORPORATION. All rights reserved. 
The ACORD name :and toge are registered marks of ACORD 
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ACORD"' CERTIFICATE OF LIABILITY INSURANCE I [>ATE (MWDD/YY)'Y) 

~ 06/05(19 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFCCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, E~END OR ALTER THE COVERAGE AFFO.ROED BY THE POLICIES 
BELOW. TH.IS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE.ISSUING INSURER(SJ, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate· holder is an ADDJTIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED pro.visions or be 
<lndorsed. If SUBROGATION IS WANED, subject to t.he tE>rms and conditions of the policy, certain policies may requfre an endorsement. A 
statement on this certificate does not confer rights to the certlficate holder in lieu of such endorsement{s). 

PRODUCER. CONTACT 
Aon Risk Services, Inc of Florida Aon Risk SeNices. Inc of Florida NAME: 

1001 Brici«ll Bay Drive, Suite #1100 IAJc.Nt:'a, Extl: 800-743-8130 Ir~. Nol; 800-522-7514 Minml, FL33131-4937 EMAIL 
ADDRESS: ADP.COLCenter<cilAon.ccm 

!NSURER(S) AFFORDING COVE(l.AGE l>/AIC# 

INSURER A! American Home Assurance Co. 19380 

INSURED INSUf'iERB: ADP Toia!Source OE IV~ fnc. 
10200 Sun.set Drive INSURERC: 
Miami, FL 33173 
UCff INSURERD: 
Sentinel Offender Services1 LLC INSURERE: 1290 NORTH HANCOCK STREET, SUITE 103. 
ANAHEJM, CA 92807 INSURERF: 

COVERAGES CERTIFICATE NUMBER: 2307799 REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDlTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
.CERTIFICATE MAY BE IS$UED OR MAY PERTAIN, TI-IE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU. THE TERMS, 
EXCLUSIONS AND.CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAlD CLAIMS. LIMITS SHOWN ARE AS REQUESTED. 

JNSR TYPE OF INSURANCE ADDL SUBR POUCY NUMBER POUCYEFF POLICY EXP UM ITS LTR INSR wvo (MMIDOIYYYYl IMMIOD/YYYYI 
COMMERCIAL "GENERAL LIABiLrrY EACH OCCURRENCE $ 

I--

~ CUllMS-MAD~ D OCCUR 
DAMAGE TO RENTED 

f--
PREMISES IE11 occurrcnco) s 

-
MED EXP (Any one per.son) $ 

PERSDNAL & ADV INJURY $ 

GEN'LAGGREGATE UMJT APPLIES PER: GeNERACAGGREGATE $ 

~POLICY D PROJECT D LDC PRODUCTS.-CO.MP/OP AGG $ 

OTHER $ 

...!!l!TOMDBILE LIABILITY 
c.w•a1NtU SINGLt LIMll 

$ (Ea acddenO 

ANY AUTO BODILY INJURY (Per person] s -
OWNED D SCHEDULED 

- AUTOS ONLY AUTOS. BODILY INJURY fPeracd<lentl s 
HIRED NON-OWNED PROPERTY DAMAGE 

~ 
AUTOS ONLY - AUTOS ONLY (Peracddent) $ 

$ 

UMBRELi.A UAB OCCUR EACH OCCURRENCE $ - -
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

DEC I I RETENTION s 
WORKERS COMPENSATION I PER I IOTH-

A AND EMPLOYERS' LIABILITY YIN we 047031 a3~ cA 07/01/18 07/01(19 X STATUTE ER 
NW PRDPRIETOR/PAATNERIEXECVTIVE D E.L EACH ACCIDENT s 2,000,000 
OFFICER/MEMBER EXCLUDED? NIA x 
(Mandatory In NH) E.L DISEASE - EA EMPLOYEE S 2.000,000 
tr yes, dcsetibc Ul'!dcr 

2,000,000 DESCRll'TION OF OPERATJONS below E.L DISEASE- POLICY LIMIT s 

DESCRIPTION OF OPERAllONS J LOCATIONS f VEHICLES fACORD 101~ Addit1onaf Remarks Schedcde1 rnay be. attached ff more ~pace J.$ required) 
All worksite employoes working for SEtfTINEL OFFENDER SERVICES, IJ..C, paid under ADP TOTALSOURCE, tNC's payroll, arc covered under the above stat.ed poric:y. 

CERTIFICATE HOLDER 

City and County or San Frand,sco 
1 Dr. Canton B. Goodlett Place, RM -430 
San Francisco, CA94~0,2. 

ACORD 25 {2016/03) 

CANCELLATION 

SHOULD ANY OF IBE ABOVE DESCRJBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BJ". DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUThlORIZED REPRESEJffAUVE 

© 1988·2015.ACORD CORPORATION. All nghts reserved. 

The ACORD name and logo are registered marks of ACORD 

4682 



vvAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEME;:NT" CALIFORNIA 

This endorsement changes the policy to which· it is attached effective on inception date of the policy unless a different date. is indicated 
below. 

(The following" attaching clause" need be completed only when this endorsemiont is issued subsequent to preparatio.n of the policy). 

This endorsement Effective on 06/05/2019 at 12:01 AM, form.s a part of Polity No. WC 047031835 

Issued to: APP TotalSource DE IV, Inc. 
i 0200 Sunset Drive 

· By: American Home Assurance Co. 

Miami, FL 33173 
UC/F 
Sentinel Offender Services, LLC 
1290 NORTH HANCOCK STREET, SUITE 103 
ANAljEIM, CA 92807 

Premium: NIA 

We have the right to recover our payments from anyone liabie for an injury covered by this policy. We will not enforce our right against 
the person or organization named in the Schedule. (This agreement applies only to .the extent that you perform work under a written 
contract that requires you to obtain this agreement from us) .. 

You must.maintain payroll records accurately segregating the remuneration of your employees while engaged in the work described in 
the Schedule. · 

The additional premium for this endorsement shall be Additional Premium Percent% of the California workers' compensation premium 
otherwise due .on such remuneration. · 

Schedule 

Person or Organization 
City and County of San Francisco 

1 Dr. Carlton B. Goodlett Place, RM 430 
San Francisco, CA 94102 

WC 04 03 06 

. (Ed. 4-84) 

#·!J---
Countersigned by---------------~-~---

Authorized Representative 
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OFFICE OF THE SHERIFF 

CITY AND COUNTY OF SAN FRANCISCO 

1 DR. CARLTON B. GOODLETT PLACE 

ROOM 456, CITY HALL 

SAN FRANCISCO, CALIFORNIA 94102 

June 5, 2019 

VICKI L. HENNESSY 
SHERIFF 

Reference: CFO 2019-010 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Fraf)cisco, CA 94102-4689 

Re: Contract with Sentinel Offender Services ("Sentinel") and Review of 
. Electronic Monitoring Rules and Regulations and Financial Liability 

Dear Ms. Calvillo, 

Attached please find a proposed resolution for review and.approval by the Board 
of Supervisors. 

The resolution approving the. Sheriff Department's home detention and electronic 
monitoring program rules and regulations and approving evidence of financial 
responsibility demonstrated by program administrator, Sentinel Offender Services, 
LLC. ("Sentinel"). 

California Penal Code Section 1203.016, authorize the Sheriff to administer a home 
detention program with electronic monitoring with the requirement that the Board of 

I 

Supervisors annually review and approve the rules and. regulations of the program 
and to review program administrator's certificate of current liability insurance as 
evidence of financial responsibility. 

The rules and regulations of the electronic monitoring program are detailed in 
Appendix A of the contract. 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriffcom Email: sheriff@sfgov.org 
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" . 

The following is a list of accompanying documents: 

11 , Proposed .Resolution (1 hard copy and 1 electronic copy) 
" Sentinel Contract (1 hard copy and 1 electronic copy) 
" Appendix A, Rules and Regulations (1 hard copy and 1 electronic copy) 
'" Certificate of Insurance (1 hard copy and 1 electronic copy) 

Please contact Henry Gong at (415) 554-_7241 if you require more information. 

Sincerely, 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 
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Gong, Henry (SHF) 

From: 
Sent: 
To: 

Gong, Henry'(SHF) 
Friday, June 07, 2019 3:32 PM 
BOS Legislation, (BOS) 

Cc: Johnson, Katherine (SHF); Fisher-Paulson, Kevin (SHF); Hollings, Crispin (SHF); Fisher, 
Mk:hele (SHF); Kuhns, Jonathan (SHF); Gunn, Dwight (SHF) 

Subject: Proposed Resolution to enter into a 3rd Amendment with LCA 
Attachments: BOS Cover Letter - Resolution for EM.PDF; Legislation Chetklistpdf; Redline 

Resolution.pdf; Resoluti.on Sentinel - Electronic Monitoring 2019 06.07.2019.docx; 
Sentinel Electronic Monitoring - Contract 1000013942.pdf; Certificate of lnsurance.pdf 

To: 
Date: 

CITY & COUNTY OF SAN FRANCISCO 
SHERIFF'S DEPARTMENT 

BOARD OF SUPERVISOR LEGISLATION 

BOS Legislation 
June 7, 2019 

RE: Attached is proposed Resolution approving the Sheriff Department's 
home detention and electronic monitoring program rules and regulations and 
approving evidence of fin~ncial responsibility demonstrated by program 
administrator, Sentinel Offender Services, LLC. 

Attachm~nts: 

1. Cover Letter 
2. Legislation Received Checkllst 
3. Proposed Resolution (Redline) 
4. Proposed Resolution (Word doc.) 
5. Final Draft of the Sentinel Contract; which includes Appendix A -

Rules and Regulations 
6. Certificate of Insurance 

Contacts: 

Kathy Johnson, Assistant 
Sheriff 415.554.7223 
Kevin Fishe~-Paulson, Chief Deputy, Administration and 
Programs 415.554.4334 
Crispin Hollings, Chief Financial 
Officer 415.554.4316 
Michele Fisher, Captain, Community Programs 
Jonathan Kuhns, Lieutenant, Community 
Programs 415.575.6462 
Dwight Gunn, Sergeant, Community 
Programs , 415.575.6459 
Henry Gong, Administrative 
Analyst SFSD 415.554.7241 

1 
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LEGISLATION RECEIVED CHECKLIST 

Date (Q \, S \ \S. File Number (if applicable) _________ _ 

,,~ 

)4 Legislation for Introduction (NEW) flJ>- ii:>-~ Legislative Clerk 
[ ] L_egislation Pending in Committee (AMENDED) ~ flJ>- lfii>- Committee Clerk 
[ ] Legislation for Board Agenda (AMENDED) ~ fll>-1!>- Deputy Clerk 

Supervisor1 Mayor, and Departmental Submittals 
Grant Ordinance 

[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: Department Head, Mayor or the Mayor's designee, plus the Controller 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

[ ] Cover letter (original) 
[ ] Grant budget/application 
[ ] Grant information form, including signed disability checklist 
[ ] Letter of Intent or grant award letter from funding agency 
[ ] Contract, Leases/Agreements (it applicable) 
[ J Ethics Form 126 (if applicable) in Word format 
[ ] Other support documents as identified in the cover letter and legislation 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org · 

Ordinance 
[ ] legislation:. Original, i hard copy, and 1 electronic copy in Word format 
[ ] Signature: City Attorney (For Settlement of Lawsuits - City Attorney, Department 

Head, Controller, Commission Secretary) 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

[ ] Cover letter (original) 
[ ] Settlement Report/Agreement (for settlements) . . 
[ ] Other support documents as identified in the .cover letter and legislation 

[ ] E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 

Grant IReso.lution 
[ ] Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
[ ] Signature: Department Head, Mayor or the Mayor's designee, plus the Controller 
[ ] Supporting documents: 1 full set, and separate pdf copies of each in email 

T ] Cover letter (original) · 
[ ] Grant budget/application 
[ ] Grant information form, including signed disability checklist 
[ ] Letter of Intent or grant award letter from funding agency 
[ ] Contract, Leases/Agreements (if applicable) 
[ ) Ethics Form 126 (if applicable) in Word format 

· [ ] Other support" documents as identified in the cover.letter and legislation 
[ ] E-Copy of legislation/supporting documents: Sentto BOS.Legislation@sfgov.org 

Resolution 
D-~f Legislation: Original, 1 hard copy, and 1 electronic copy in Word format 
t ] Signa\urn: None (Note: Required for Settlement of Claims - City Attorney, 

, Department Head, Controller, Commission Secretary) 
1)<1 Supporting documents: 1 full set, and separate pdf copies of each in email 
' b<'J Cover letter (original) 

[ "] $ettlement Report/Agreement (for settlements) 
M Other support documents as identified in the cover letter and legislation 

M E-Copy of legislation/supporting documents: Sent to BOS.Legislation@sfgov.org 
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Cierk•s Office/Forms/Legislation Received Checklist (1/2015) tor more help go to: sfbos.org/aboul the board/generalflegislative process handbook 

4687 



4688 


