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FILE NO. 190366 RESOLUTION INu.

[Fisherman's Wharf Community Benefit District and Fisherman's Wharf Portside Community
Benefit District - Annual Report for FY2017-2018]

Resolution receiving and approving an annual report for the Fisherman's Wharf
Community Benefit District and Fisherman's Wharf Portside Community Benefit District
for FY2017-2018, submitted as required by the Property and Business Improvement
District Law of 1994 (California Streets and Highways Code, Sections 36600 et seq.),

Section 36650, and the Districts’ management agreements with the City, Section 3.4.

WHEREAS, The Fisherman's Wharf Community Benefit District (the “Fisherman’s
Wharf CBD”) was established by the Board of Supervisors in 2005, and the Fisherman's
Wharf Portside Community Benefit District (the “Fisherman’s Wharf Portside CBD”) was
established by the Board of Supervisors in 2006, as described below; and

WHEREAS, Both the Fisherman's Wharf CBD and the Fisherman's Wharf Portside
CBD are administered by the same owners' non-profit association, known as the Fisherman's
Wharf Association, as described below; and

WHEREAS, On June 7, 2005, in accordance with the Property and Business
Improvement District Law of 1994, California Streets and Highways Code Sections 36600 ef
seq. (the “Act”), as augmented by Article 15 of the San Francisco Business and Tax

Regulations Code (“Article 15”), the Board of Supervisors adopted Resolution No. 386-05

‘expressing the City’s intent to form the Fisherman’s Wharf CBD; and

WHEREAS, On July 26, 2005, the Board of Supervisors adopted Resolution
No. 540-05 establishing the Fisherman Wharf's CBD for a period of 15 years commencing
with FY2005-2006; and

WHEREAS, On Janruary 10, 2006, the Board of Supervisors adopted Resolution

No. 16-06 authorizing a contract with the Fisherman’s Wharf Association for the management

Supervisor Peskin
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and administration of the Fisherman’s Wharf CBD (the “Fisherman’s Wharf CBD Management
Contract”) which is on file with the Clerk of the Board of Supervisors in File No. 052026; and
- WHEREAS, On October 24, 2006, in accordance with the Act, as augmented by

Article 15, the Board of Supervisors adopted Resolution No. 586-06 expressing the City's
intent to form the Fisherman's Wharf Portside CBD; and

WHEREAS, On December 12, 2006, the Board of Supervisors adopted Resolution
No. 696-06 establishing the Fisherman’s Wharf Portside CBD for a period of 14 years
commencing with FY2005-2006; and

WHEREAS, On June 19, 2007, the Board of Supervisors adopted Resolution
No. 312-07 with the Fisherman's Wharf Association, authorizing a contract with the
Fisherman’s Wharf Association for the management and administration of the Fisherman’s
Wharf Portside CBD (the “Fisherman’s Wharf Portside Management Contract”) which is on file
with the Clerk of the Board of Supervisors in File No. 070838; and

WHEREAS, On March 14, 2017, the Board of Supervisors approved the Fisherman’s
Wharf CBD’s and the Fisherman’s Wharf Portside CBD’s annual report for FY2016-2017 in
Resolution No. 240-18; and

WHEREAS, The Fisherman’s Wharf Association has submitted for the Board’s
receipt and approval an annual report for both the Fisherman's Wharf CBD and
Fisherman's Wharf Portside CBD for FY2017-2018 as required by Section 36650 of the
Act and Section 3.4 of the Fishermén’s Wharf Management Contract and the Fisherman'’s
Wharf Portside Management Contract (the “Annual Report”), which is on file with the Clerk
of the Board of Supervisors in File No. 190366 and is incorporated herein by reference as
though fully set forth; and |

WHEREAS, Supporting documents, including, but not limited to, a transmittal letter and

memorandum report from the City's Office of Economic and Workforce Development, dated

Supervisor Peskin
BOARD OF SUPERVISORS : Page 2




o O o N OO Ot kA w N -

N N N A A -y A LA e
N A~ O W N O o R WN -

24
25

March 22, 2019, and documentation from the Fisherman's Wharf Association for the Annual
Report is on file with the Clerk of the Board of Supervisors in File No. 190366;
now, therefore, be it

RESOLVED, That the Board of Supervisors hereby receives and approves the annual
report for the Fisherman's Wharf Community Benefit District and Fisherman's Wharf Portside

Community Benefit District for FY2017-2018.

Supervisor Peskin
BOARD OF SUPERVISORS Page 3
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Dear Fellow Commumty I\/Iember ‘ ‘

As a member of the Flshexman s Whart Commumty Benefit District (FWCBD) it has been a wonderful opportunity to
watch and experience ’ghe cvolution and growth of our organization and the dgreat changes it has affected over the past
18 years. It has been an honor to be a part of the Board of Directors and to serve as president over the last year. Our
organization has becoﬁwe the community’'s most powerful advocate and a generator of growth that we did not have

before the FEWCBD s mcephon 18 years ago.

The 2017 - 2018 fiscal year has been another exciting and successiul year | want te thank our committed staif

members: Troy Campbjell;j Laura Schaefer, Rachel Brown, Mike Castro and the Ambassador Team, and my fellow
boatd members. | have been very fortunate to serve as president and be a membet of the wonderful and diverse
community that is Fisherman's Wharf.

Please read through this annual report and diseover all that we have accomplished and how we are working to make
Fisherman’s Wharf an even greater place for our businesses, residents, and visitors. As we approach our FWCBD
renewal period, | encourage all members of our community to get involved and support the process that will ensure the
continied growth of an;:or‘ganization that has such a profeund impact on us all.

Sincerely, .
Aline Estournes, FWCBD Pl@Slden’t

Ambasssadors & PIERsafe

The FWCBD’s Ambassador Program is a critical program, gmf £ Securih ity

offering needed support to property owners and ) ]
merchants. The Ambassadors not only assist visitors with > The Executive Director served as Co-Chair for the
directions and questions, but they also clean and remove Central Station’s Community Police Advisory Board.
graffiti in the district, collect litter, outreach to the district's  »  Monthly Police Community Meetings attended by the

street population, and aid law enforcement and the Port of SFPD Central Station Captain, the Assistant District
San Francisco. Attorney and the Fisherman’s Wharf beat officers.
Hospitality Stafistics - 1o 1 ~ » Held our 4th Annual FWCBD Security Summit,
Hospitality Stafistics - July 1, 2017 - June 30, 2018 which provided the community with resources and
o _ education. It also and fosters partnerships between
1. Hospitality Assistance 20,572 SFPD, the District Attorney’s Office, local merchants,
2. Business Contacts Made 13,928 and private security companies working at the Wharf.
3. Directions Given 12,708 » Monthly PIERsafe Committee Meetings which focus on
4. Street Performer Interaction 945 Wharf security, safety, and emergency preparedness.
5. Escorts Provided 506 » Conducted weekly tests of the emergency
6. Motorists Directions Given 639 communications radio network, FISHNet, which is

comprised of 18 member businesses in the district.

»  Reprinted and distributed the 2017-2018 Essential

Cleaning & Disirict Service Statistic 19 i
(teaning & District Service Statistics - uly 1, 2017 - June 360, 2018 Contact Numbers wallot card.

1. Trash Removed (Ibs.) 24,860 Hired off-duty SFPD officers and private security to
5 Pan & Broom Block Faces 8793 supplement our beat officers on busy weekends.
3 Graffiii Removed 2’424 »  The FWCBD continued to produce and distribute
o R ' the “Park Smart” campaign graphics for the citywide
4. Graffiti Stickers Removed 2,327 initiative to educate visitors not to leave valuables in
5. Street Furniture Cleaned 1,323 their cars.
6. Tree Grates Cleaned 1,706 » Through the efforis of our Ambassadors and continued
7. Painting Enhancements 959 community participation, the FWCBD worked to get

convictions and stay-away orders for the top three

Safety/Compliance Statistics - July 1, 2017 - June 30, 2018 criminal offenders at Fisherman’s Wharf

1. Sit/Lie ' 2,565
2. Public Disturbance 1,954
3. Drinking in Public 1,792
4. Camping/Sleeping 1,311
5. lHlegal Dumping 539



Street Operations, Beautification & Order

»  Completed the year-long Retail Strategy Study in
December, paid in part by a grant from the Office of
Economic and Workforce Development

»  Continued our partnership with Carducci & Associates
and S.F. Recreation and Parks to approve and
implement the design for Joseph Conrad Square.

» Maintained and replaced the tree lights at Joseph
Conrad Square.

»  Hung lights on the iconic Fisherman’s Wharf Crab
Wheel sign for the holiday season.

»  Created and distributed “Welcome to the Wharf”
information packets addressing rules, regulations,
marketing opportunities and how to become more
involved in the district.

»  Conducted monthly audit reviews in partnership
with DPW and the Port of San Francisco to address
streetscape items and cleanliness issues.

»  Maintained the block-long scrims on the Mason Street
fence at the Kirkland Bus Yard.

Homeless Quireach

Convened a Homeless Task Force with the goal of learning
from elected officials, non-profit organizations, and
industry professionals to better understand key issues in
order to make recommendations to the Board of Directors
on how the FWCBD can best assist the district’s street
population.

Strategic Planning
In November of 2017, the FWCBD Board of Directors
held a Strategic Planning Meeting. The following goals
were unanimously approved and will help guide the
organization over the next two years as the advisory
committees define strategies to meet each of the goals.

Improve wharf appearance and connectivity
Curate the district’s retail

Connect to the Waterfront

Promote the wharf’s uniqueness

Enhance the public experience

Better connect with city services and agencies for our
street population

7. Broaden outreach to merchants and community
members about resources

8. Increase security and enforcement
9. Commitment to increased advocacy

10. Complete the CBD renewal process in an expedient
and effective manner

R R

The FWCBD maintained our Springboard pedestrian and
car counting cameras in four locations along Jefferson
Street to analyze and monitor the footfall and vehicular
traffic in the Wharf. Below are the top 10 days for visitation,
based on footfalls,* counted on Jefferson Street between
July 1, 2017 and June 30, 2018.

1. 113,760 10/07/17 - Saturday of Fleet Week

2. 110,118  (09/03/17 - Sunday, Labor Day Weekend
3. 109,150  07/04/17 - 4th of July Celebration

4, 107,965  07/22/17 - Saturday in July

5. 102,871 08/05/17 - Saturday in August

6. 100,964  09/02/17 - Saturday, Labor Day Weekend
7. 99,781 10/08/17 - Sunday of Fleet Week

8. 99,672  07/29/17 - Saturday in July

9. 98,999  Q7/15/17 - Saturday in July

10. 98,030 10/21/17 - Wharf Fest Saturday



DRINK. PLAY.
GET STAMPED.
GET THE TREASURE!




Newsletters

»

»

FWCBDetails - monthly for FWGBD consituents
Retail Recap - quarterly for real estate brokers
What’s Up Wharf? - quarterly for consumers

Venue Views & News - quarterly for travel industry
professionals

VisitFishermansWharf.com 300,000 Annual Users

Facebook 43,000+ Likes
Twitter 3,500+ Followers
Instagram 3,200+ Followers

The FWCBD is also the account administrator for the
Fisherman’s Wharf Yelp & Trip Advisor pages.

Millennial & Nighlife P;hot;ography

0] B ‘ i

Communications & Other Accomplishments

»

»

»

»

»

»

»

»

Continued advocacy, outreach, and support for the
Jefferson Street Phase H project, which was awarded
a grant and subsequent matching funds from the City
of San Francisco. Construction is slated to begin in the
spring of 2019.

Advocated for extending the Central Subway to the
Wharf by partnering with SF NexTstop.

Received a grant from OEWD to run a seasonal
ambassador program for nearby LLombard Street. This
program not only helps this tourist hot spot adjacent to
Fisherman’s Wharf, but as the program administrator,
it also provides additional funds for the FWCBD’s
Ambassador program.

Advocated for the tourism industry through the Clean,
Safe and Civil Sidewalk Coalition.

Fisherman’s Wharf was honored with the Certificate
of Excellence from Trip Advisor and a place in the
Trip Advisor Hall of Fame due to this being the 5th
consecutive year in a row winning this award.

Fisherman’s Wharf increased from a 3.5 star ratingto a 4
star rating on Yelp.

Fisherman’s Wharf was honored with the Expert’s Choice
Award from Trip Expert.

Hired a videographer to take new aerial photos and drone
videography of the district

Hired a photographer to take new high-resolution photos
of the neighborhood with a millennial and nightlife focus.
Images and video were provided to district businesses for
their own social media and marketing use (for free).




2017 /18 Financials

Landside + Poriside

- 8 2
S £ |E |=sE
= 2 = =
REVENUE
Assessments - Prior Year Collections 829,226 | 829,250 2% 0%
Assessments-Landside 708468 1 708500 32 0%
Assessments Portside 230800 | 230,800 0 0%
Grdntstamburd Visitor Services 236,622 0} 236622 100%
Special Event/Sponsorship snzl| iseo0 ] anges | 9%
Interest Savings/Other ’ 502 0 502 100%
Donated Services 106,768 | 40500 |~ 66268 | - 164%
TOTALREVENUE | 1,286,372 | 994,800 | 291,572 29%
TOTAL REVENUE + PRIOR YEAR CARRYOVER | 2,115,598 | 1,824,050 | 291,548 16%
EXPENSE
Sidewalk, Operations & Beautification 165,541} 291,000 | 125459 A43%
Disti dentity & Steetscape Improvemert | 663,459 | 692000 | 28541 | 4%
Administration 195805 | am00| 75395 | 28%
Specal Projects/Lombard 236,622 o] 2662 0%
Donoted Services 1067681 51,000 | = 55,768 109%
TOTAL EXPENSES | 1,368,196 | 1,305,200 | 62,996 5%
2017-2018 CARRYOVER T | Siegs0 | 2552 | 4%
EXPENSE
sl 320,500 0| 320500
S0B0 470,660 | 132,540 603,200
ADMIN 209,500 | 58,200 | 267700
Dorated Senvcs so80f 90| 000
Contingency / Reserve 7| sl 938
|  TOTALCARRYOVER | 1,105,580 | 220,640 | 1,326,220
REVENUE ,
‘Assessments-Prior Year Collections 556,162:0 191240 | - 747402
Assessments 729.400 | 208800 | 938,200
Evems/Spon,soyrships 12,480 : 3,520 16,000
Grants 19500} 5500] 25000
Donated Services -31,980 9.020 41.000
TOTAL REVENUE 793,360 226,840 1,020,200
TOTAL REVENUE + PRIR YEAR CARRYOVER - 418,080 | 1767602

ol

Landside

ERRE

=T [—=%
640,926 | 649950
To8468 | 708,500
0 0

0

2409 | 1250
509 0
g0 | 30375
mass | 750105
140381 | 1400075
s | 000
Cama7| 519,00
w7208 | 203,400
I
a0 | 38250
885,243 | 1,081,650
556738 | 845

Variance

584

502
49,701
41330
41,306

125,459
26,583
56192
b

4182

166,407

207713

% of
Variance

43
s
28%

0%
109%
16%
i

Actual

179,300

230,800
0

0
26,692
258,295
437595

171082
a5y
0
%4692
246,331
191,264

803

il

Poriside

- 8

5 g

g, s

2 |=
79300 | 0%
0 0
230,800 0
0 0
3750 | a0
0 0
10025 | 16,567
244675 | 13620
123975 | 13620
0 0
173000 | -1,958
67800 | 19,203
0 0

| 13|

253,550 | 7219
10425 | 20839

2018/19 Budget

Landside

Portside

2
BUDGET DISTRIBUTION
ol ' 47%
5080 25%
ADMIN 1%
RESERVES 7%

Variance

% of

164%




Lombard Street Services

- ) 2

— 5 2 2
0 0 ol 0%

0 0 ol 0%

0 0 of 0%
236,622 0| 26622{ 100%
0 0 ol ou

0 0 ol 0%

0 0 0] 0%
236,622 0] 236622] 100%
236,622 o] 236622] 100%
0 0 of 0%

0 0 ol 0%

0 0 of 0%
236,622 o) 26622( 100%
0 0 )
236,622 of 236622 100%
0 0 ol o

2017 /18 Balance Sheet

CURRENT ASSETS

Cash 619,871

Assessments receivable 48,654

Grant receivable 108,797

Prepaid expenses 33,641
QFFICE FURNITURE & EQUIPMENT 1,686
INTANGIBLE ASSETS 18,421
TOTAL ASSETS $831,070
LIABILITIES & EQUIY

Accounts Payable $83,668
NET ASSETS

Unrestricted 638,605

Restricted 108,797
TOTAL FUND BALANCE $747,402
TOTAL LIABILITIES & FUND BALANCE $831,070

. ' 51%

S0BO 22%
ADMIN 20%
CONTINGENCY RESERVE 7%

The District is funded through an annﬁal assessment, for 15 years, from the property
owners for both the land.side and portside boundaries of the district. The FWCBD

Board of Directors incresed the Landside Assessments by the CPl of 2 9% for the
20122013 fiscal year.

LAND SIDE CBD PROPERTY ASSESSMENIS
For the land side, there are four property variables that are used in determining
individual assessments. The factors are:
1. Linear frontage (sidewalk frontage)
2. lond area ‘
3. Entire usable building square footage
4. Building use

There is a total of 2 151,139 square feet in gross lot size, 28,276 feet in linear
frontage and 4,486,146 in building squdre footage. Three benefit zones have been
created in the District for calculating assessments.

Benefit Zone 1 includes roughly all parcels north of
Bay/North Point, between Polk and Powell to Jefferson. The formula for calculating
the assessment is:

$0.091612 per square foot of lot size
+ S 54296 per linear foot of lot frontage

. +50.072168 per square foot (Building Use “A or B) or
$ 0.033368 per square foot [Building Use “C-E") or
$.0.05 per square foot for residential “F7)

Note: See chart below for building categories.

Example: A 5,000 square foot ok, with 50 feet of frontage and 4,000 square
feet of usable retail or commercial building use:

5,000 x 091612 = $ 45806 in lof size

50 x5 54296 = $ 27148 in linear frontage, and

4,000 xS 072168 = S 288 67 in bldg sq footage (A or B)

Total assessment: = 51,018 21 per year

Benefit Zone 2 includes parcels west of Polk and east of Powell. Benefit Zone
9 parcels are assessed at the same rate as above but without a building factor
assessment. The formula for calculating the assessment is:

$0.091612 per square foot of lot size
+ § 5.4296 pet linear foot of lot frontage
= Total Assessment

Benefit Zone 3 includes the ILIWU? block bordered by Beach, Mason, Taylor and
North Point. Parcels are assessed on the basis of linear frontage only. All residential
parcels are assessed $0.05 per square foot per year. The formula for calculating
the assessment is: ‘

S 5.4296 per linear foot of lot frontage (IIWU Block] = Total Assessment

* The IIWU is designated as Benefit Zone 3, because of its unique position in the
district and was dssessed upon its four sides of linear frontage only.

Building Uses In Land Side CBD For Zone 1

BUILDING CAIEGORY ‘

USE CODE
Retail space, hotels, motels, visitor related
Office and Commercial uses, free standing
parking structures
Industrial/Manufacturing/Distribution ‘
Institutional (City, County, public dtility, parks, efc.)
Church, non-profit, tax-exempt, affordable

housing, rentcontrolled housing

Multiunit housing, condos, apdrtments
Non-functional building structures

PORT SIDE CBD PROPERTY ASSESSMENTS

. The port <ide is comprised of retail /walkdin. hotel, food and heverate businesses, generol motorized land-based taur

operotors and for-profit parking lofs. These businesses re assessed on their annual ross soles os renorted to the Port of
San Frantisca from the previous calendor year. This data is provided to the Port of San Francisco on o monihly basis and
is public information. The assessment faclar applied ta that gross sales figure is 0014%.

bample.
Gross Soles 51,000,000 x 0014 = 51,400 Assessment

Tour opefntors/taur oot vessels gnd related husinesses (induding ldrge}und small tour hoats and spart fishing hoats), are
assessed hased anthe number of possengers per vessel operator or per horse drown corringe company ar per.pedi cab company.
The assessments range from $250 102,000 ” ‘ ‘ :
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Financial Reporting

BENCHMARK 1: Whether the variance between the budget amounts for each service category was within 10 percentage points from the budget identified in the Management Plan

Bl
- - - Management Plan | General Beneflt | ‘Managememékan - | 5 ‘ 12 - _ E - -
e 5 2 ~ i - - s  of Budy . . Source
Service Catggorylnudggtlne Budset Dol Assessment Budget %cfaudget 5 udget %of Budget | Vorlance . -
T 's Wharf CBD - Public Right: d " “ i - =
SA 64 - Fisherman's Wha ublic Rights of Way an $ 9,056.50 | $ 172,073.50 |29.09% s 012687508 26,85% 2.24% |
Sidewalk Operations .
- : rf CBD - D | -
SAE4 - Flsherman's Wha fstrlet identity and s 12750008 242,250.00 | 10.96% s 54098050 ‘ a8.21% T26%]
Streetscape Improvements s .
- 's Wharf CBD - Admi . - ;
’s_Asa .Flshermans harf Administrative and Corporate . o B 6.250.00 | 118,750.00 |20.08% $ 209,404.75 i 18.66% 1,419 |
S5A 64 - Fisherman's Wharf CBD - Special Projects s - 18 - 10.00% 3 - 0.00% 0.00%. !
3 and Reserves g s 3,074.25 | § 58,410.75 19.88% S 7042500 v ‘ 6.28% -3.60% . |
: $ - |s - |o.0o% s - * 0.00% 0.00% -
S - 13 - 10.00% 3 - 0.00% 0.00% . |
TOTAL $ 622,615,001’ 34,130.75 1'$ 591,484.25 |100.00% SLI22075.00 | S 3825000 S 1,083,825.00 200,00% |

BENCHMARK 2: General Benefit Requirement

Revenue sou'Cés . : -
6

Assessment Revenue
Total Assessment {Special Benefit) Revenue

Contributions and Sponsorships

Grants
Donations
Interest Earned
Earned Revenue
Other -

e
Total Non-Assessment {General Benefit} Revenue 319,609.00

Total

BENCHMARK 3: Whether the variance between the budget amout and actual expenses within a fiscal year was within 10 percentage polnts
. - SELECT.C8D/BID.

Amatint from Amountfromse‘nerai‘ %nfﬂudget' %deget(ro}al ‘A‘m‘auni‘frbm ' Amount from | % of Actuals - Varlanee Variance(Totéi

Serviee Category/Budget the PmaEe | et . Bemeft | (Asessmentl | Sudgen i fssossment | Greral enef| 257 (Total Budget] | (Assessment) | Budget) souree

SA 64 - Fisherman's Wharf CB8D - Public Rights of Way and

Sidewalk Operations 301,264.75 291,600.00 10,264.75 26.85% 26.85%: 165,541,33 . 18.82%) 13.84%)

SA 64 - Fisherman's Wharf CBD - District Identity and Streetscape

Improvements $ 540,980.50 | $ 519,000.00 | $ 21,880,50 47.89% 48.21%| $ 558,551.77 56.39% 46.77%]

SA 64 - Fisherman's Wharf CBD - Administrative and Corporate! -

QOperations ‘s 209,404.75 | § 203,400.00 | $ 6,004.75 18.77%) 18.66%| $ 163,708.39 0 16.74% 13.68%

SA 64 - Fisherman's Wharf CBD - Special Projects $ - $ - $ - 0.00%, 0,00%| $ 236,622,00 G 0.00% 19.78% 0.008%%|

Contingency and Reserves $ 70425.00 | $§ 70,425.00 | § - 6.50%| 6.28%| § . 8.05% 5.92%) 1,56%
$ S ) - |$ - 0.00%| 0.00%| $ 0.00% 0.00%) 0.00%
$ - 13 - $ - 0.00% 0,00%[ § b - 0,00% 0.00% 0.00%

TOTAL $ 1,122,075.00 |7 1,083,825,00 |'$ 38;250.00 100,00% 100,00%} $:1,196,270.29 | $ 879,572:46 {9 316,607.83 100.00_@] 100.00%

BENCHMARK 4: Whether CBD is indicating the amount of funds to be carrled forward into the next fiscal year and designating projects to be spent in current fiscal year

Géneral Project Total
pecial Assessment Project | I




SA 64 - Fisherman’s Wharf CBD - Public Rights of Way and
Sidewalk Operations

S5A 64 - Fisherman's Wharf CBD - District [dentity and Streetscape |

mprovements
SA 64 - Fisherman's Wharf CBD - Administrative and Corporate
Operations
SA 64 - Fisherman's Wharf CBD - Special Projects

Contingency and Reserves

pecial Project Total
Total Desighated Amount for FY.2017-18




Financial Reporting

BENCHMARK 1: Whether the variance between the budget amounts for each service category was within 10 percentage points from the budget identified In the Management Plan

Service Caleéor‘ylﬂudgetkgjna

SA 64 - Fisherman's Wharf CBD - Public Rights of Way and
Sidewalk Operations
SA 64 - Fisherman's Wharf CBD - District identity and Streetscap:

improvements
SA 64 - Flsherman's Wharf CBD - Administrative and Corporate

Mahagement Plan

Budget

General Benefit

Dollars:

_ Management Plan
Assessment Budget

%ot Budget |

0.00%

6,548.95

124,430.05

70.00%

182,360.00

BENCHMARK 2; General Beneflt Requirement
Revenue Sources :

Assessment Revenue

Total Assessment (Speclal Benefit} Revenue
Contributions and Spensorshij
Grants

Donations

interest Earned

Earned Revenue

Other

Total Non-Assessment {General Benefit} Revenue
Total

258,295.00:

100.00%}

BENCHMARK 3: Whether the variance between the budget amout and actual expenses within a fiscal year was within 10 percentage points

187115 | $ 35,551.85 {20.00% 71,190.00
Operatlons
SA 64 - Fisherman's Wharf CBD - Speclal Projects - 1$ -_|0.00% -
Contingency and Reserves 93555 1§ 17,775.45 [10.00% 23,475.00
- 43 - [0.00% .
- s - ooon ] -
TOTAL 935565 % 177,757.35 1100.00% 2702500

S 1z7wo0lS  seazrson

ECTEn/o
L - Amount from Amount from General | % of Budget | % Budget (Tatal - Amountfrom | Amountfrom | %ofActuals | %ofActuals | Variance Variance (Total
. Servlcec;tegarv/sudgetUne Assessment. Benailt (Assessment) | Budget} _I‘\ctuals‘ | Assessent General Benefit| (Assessment} | (Total Burdget] | (Assessment) Budget)
SA 64 - Fisherman's Wharf CBD - Public Rights of Way and
Sidewalk Operations 0.00%%| 0.00%| 0.00%] 0,00%| 0.00%
SA 64 - Fisherman's Wharf CBD - District tdentity and Streetscape:
Jmprovements 182,360.00 | $ 173,00000 | $ 9,360.00 65.46% €5.83% $  188,675.36 70.03%) 70.97% 4.57%)
SA 64 - Fisherman’s Wharf CBD - Administrative and Corporate|
Operati s 71,19000 | $ 67,800.00 | $ 3,390.00 25.66% 25.70%] 54,096.92 20.32% 2035% -5.34%
SA 64 - Fisherman's Wharf CBD - Special Projects $ - $ - $ - 0.00%: 0.00%] $ 0.00%| 0.00%: 0.00%;
Contingency and Reserves $ 23,475.00 | $ 23,475.00 | § - 8.88%| 8.47%| § 9.65%| 8.68%) 0.77%
$ - s - 18 - 0.00% 0.00%] $ 0.00% 0.00% 0.00%
S - $ - $ - 0.00%| 0.00%| $ - - . . 0.00%! 0.00%| 0.00%:
TOTAL $ 277,02500 ['S . 76427500 % 12,750.00 160.00% 100,00% $7 265,852.28 §  26,691.94 100.00% 100.00%)

BENCHMARK 4: Whether CBD [s indicating the amount of funds to be carried forward into the next fiscal year and designating projects to be spent in current fiscal year

Genetal Profect Total

Special Assessment Project

SA 64 - Fisherman’s Wharf CBD - Public Rights of Way and
Sidewalk Operations
5A 64 - Fisherman's Wharf CBD - District ldentity and Streetscape
(mprovements

$A 64 - Fisherman's Wharf CBD - Administrative and Corporate
Operations

SA 64 - Fisherman's Wharf CBD - Special Projects
and Reserves

Special Projéct Total

Total Dasignated Amount for FY2017:18

191,240.00 |
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SAN FRANCISCO, CA 0Q4102-4022
CERTIFIED PUBLIC AccomTANTs TELEPHONE (415) 522-2490

INDEPENDENT ACCOUNTANTS’ REVIEW REPORT

BOARD OF DIRECTORS
— FISHERMAN'S WHARF ASSOCIATION OF SAN FRANCISCO
SAN FRANCISCO, CALIFORNIA

We have reviewed the accompanying financial statements of the FISHERMAN'S
WHARF ASSOCIATION OF @ SAN FRANCISCO (a California mutual benefit

— corporation), which comprise the statement of financial position as of
June 30, 2018, the related statements of activities and cash flows for
the year then ended, and the related notes to the financial statements.

— A review includes primarily applying analytical procedures to
management’s financial data and making inquiries of management. A review
is substantially less in scope than an audit, the objective of which is

- the expression of an opinion regarding the financial statements as a
whole. Accordingly, we do not express such an opinion.

. Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of
these financial statements in accordance with accounting principles
generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal control relevant to
the preparation and fair presentation of fimancial statements that are
free from material misstatement whether due to fraud or error.

Accountants’ Responsibility

Our responsibility is to conduct the review engagement in accordance with
Statements on Standards for Accounting and Review Services promulgated
by the Accounting and Review Services Committee of the AICPA. Those
standards require us to perform procedures to obtain limited assurance
as a basis for reporting whether we are aware of any material
modifications that should be made to the financial statements for them
to be in accordance with accounting principles generally accepted in the
United States of America. We believe that the results of our procedures
provide a reasonable basis for our conclusion.



Accountants’ Conclusion

Based on our review, we are not aware of any material modifications that
should be made to the accompanying financial statements in order for them

to be in accordance with accounting principles generally accepted in the
United States of America.

Supplementary Information

The statement of functional expenses on page 11 is presented for purposes
of additional analysis and is not a required part of the basic financial
statements. This information is the representation of management. We have
reviewed the information, and based on ocur review, we are not aware of
any material modifications that should be made to the information in
order for it to be in accordance with accounting principles generally
accepted in the United States of America. We have not audited the
information and, accordingly, do not express an opinion on such
information.

£E§QAZLDuG gi‘#%ﬁ»jj&Jva L/éj43

San Francisco, California
October 18, 2018

Barlow & Hughan LLP
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FISHERMAN’S WHARF ASSOCIATION OF SAN FRANCISCO

STATEMENT OF FINANCIAL POSITION

JUNE 30, 2018

(See independent accountants’ review report)

ASSETS
CURRENT ASSETS
Cash
Assessments receivable

Grant receivable
Prepaid expenses

OFFICE FURNITURE AND EQUIPMENT - Net of
accumulated depreciation (Note 3)

INTANGIBLE ASSETS - Net of amortization
(Note 4)

LIABILITIES

ACCOUNTS PAYABLE AND ACCRUED LIABILITIES

NET ASSETS

UNRESTRICTED

TEMPORARILY RESTRICTED

See notes to financial statements.

Barlow & Hughan LLP
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$619,871
48,654
108,797

33,641

810, 963

1,686

18,421

$831,070

$ 83,668

638,605

108,787
747,402

$£831,070



FISHERMAN’S WHARF ASSOCIATION OF SAN FRANCISCO
STATEMENT OF ACTIVITIES AND NET ASSETS

YEAR ENDED JUNE 30, 2018

(See independent accountants’ review report)

Unrestricted
REVENUES AND SUPPORT

Special benefit assessments $ 939,268
Public support 234,593
Program services 14,098
1,187,959

OTHER INCOME (EXPENSE)
Special events - Net of expenses of $24,930 (10,731)
Interest 345
Net assets released from restriction 18,000

1,195,573

EXPENDITURES
Program services
Landside - District identity and

street improvements 559,551
Landside - Street operations,

beautification and order 165,542
Portside - District identity

and street improvements 188,674
Lombard street visitor services 236,622

Support Services

General and administrative expenses 217,805

1,368,124

CHANGE IN NET ASSETS (172,621)
FUND BALANCES - Beginning of year 811,226
FUND BALANCES - End of year $ 638,605

See notes to financial statements.

Barlow & Hughan LLP
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-~ Temporarily
Restricted

$108,797

108,797

(18,000)

90,797

90,797

18,000

$108, 787

Total

$ 939,268
343,390

14,098

1,296,756

(10,731)
345

1,286,370

559,551
165,542

188,674
236,622

217,805

1,368,124

{81,824)

— 829,226

S 747,402




FISHERMAN’S WHARF ASSOCIATION OF SAN FRANCISCO
STATEMENT OF CASH FLOWS
YEAR ENDED JUNE 30, 2018

(See independent accountants’ review report)

CASH FLOWS PROVIDED BY OPERATING ACTIVITIES

Assessments received $ 830,845
Cash paid to suppliers and employees (1,247,859)
Cash received from programs and events 28,299
Grants received 145,825
Interest received . 345
Net cash used for operating activities

and net decreage in cash (242,545)

CASH - Beginning of year _B62,416
CASH - End of year S 619,871

RECONCILIATION OF CHANGE IN NET ASSETS
TOC NET CASH USED FOR OPERATING ACTIVITIES

Change in net assets $ (81,824)
Items not requiring cash:
Depreciation and amortization 8,756
Changes in assets and liabilities:
Assessments receivable (28,023)
Grant receivable (90,797)
Prepaid expenses (4,522)
Accounts payable and accrued
liabilities 34,265
Assessments received in advance (80,400)
NET CASH USED FOR OPERATING ACTIVITIES S {242,545)

See notes to financial statements.

Barlow & Hughan LLP
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FISHERMAN’'S WHARF ASSOCIATION OF SAN FRANCISCO
NOTES TO FINANCIAL STATEMENTS
YEAR ENDED JUNE 30, 2018

(See independent accountants’ review report)

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Historvy and Operations

The Fisherman’s Wharf Association of San Francisco (the Association) was
incorporated in California on February 23, 2006 as a rnon-profit
public benefit corporation. Its purpose is to provide services to the
Fisherman’s Wharf Landside and Portside Community Benefit Districts
{the Districts). The members of the Landside District include the
owners of all parxcels of land subject to property tax assessments
within the geographic area of Fisherman’s Wharf as established on
July 26, 2005 by the Board of Supervisors of the City and County of
San Francisco. Members of the Portside District include the tenants
who have leased property from the Port of San Francisco within the
Portside District as established by the Board of Supervisors on
December 3, 2006.

Upon formation of each District, its members were subject to multi-year
special assesgsments imposed by the City wunder the Property and
Business Improvement District Law of 19%94. Under contracts with the
City, the Association receives these special assessments and, in
exchange, provides certain services to the members of the Districts.
These services include supplemental security services to maintain
order, the cleaning and maintenance of sidewalks, the removal of
graffiti, the coordination of services provided to the homeless,
neighborhocd beautification and tree-planting programs, and the
organization and funding of special events. The contracts with the
City also require that the Association raise a specified level of
private donations. Management believes that during the year ended
June 30, 2018, the Association has complied with this requirement.

In addition to the special assessment funds, the Association relies on
public support, grants, and service revenues to supplement the
special assessments and provide services to the Districts and the
neighboring areas. During the year the Association received a grant
from the City to provide community services under the Lombard Street
Visitor Services Program which serves .an area adjacent to the
Districts. ’

Barlow & Hughan LLP
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FISHERMAN'S WHARF ASS0CIATION OF SAN FRANCISCO
NOTES TO FINANCIAL STATEMENTS
YEAR ENDED JUNE 30, 2018

{See independent accountants’ review report)

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - {(Continued)

History and Operxations (Continued)

The annual special assessments imposed by the City will expire on
December 31, 2020, unless the Districts are disestablished earlier
by a majority vote of its members. The Association’s contracts with
the City will expire on December 31, 2021, but either would expire
upon the disestablishment of the District to which it relates.

Bagis of Presentation

The Association reports information regarding its financial position and
activities according to three classes of net assets: unrestricted net
assets, temporarily restricted net assets, and permanently restricted
net assets, based upon the existence or absence of donor-imposed
restrictions.

Grants receivable at the end of the year are recognized as temporarily
restricted. Income is also recognized as temporarily restricted if
restrictions imposed by the donor will not be satisfied by the end
of the current year. At June 30, 2018 the Association had no
permanently restricted net assets.

Income is recognized when the special assessment imposed by the City
becomes due and enforceable for collection by the City Assessor. The
City and County of San Francisco serves as an agent in collecting and
transmitting the assessments.

Assessments Receivable

Assessments billed but not transmitted by the City at year end are
recorded as receivables, net of an allowance for doubtful accounts
based on the Association’s historical experience. At June 30, 2018
Management determined that all of the receivables were collectible
and therefore no allowance for doubtful accounts was necessary.

Barlow & Hughan LLP
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FISHERMAN'S WHARF ASSOCIATION OF SAN FRANCISCO
NOTES TO FINANCIAL STATEMENTS
YEAR ENDED JUNE 30, 2018

{See independent accountants’ review report)

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - {Continued)

Use of Estimates

The preparation of financial statements in conformity with generally
accepted dccounting principles requires management to make estimates
and assumptions that affect certain reported amounts and disclosures.
Accordingly, actual results could differ from those estimates.

Income Tax Status

The Association qualifies as a tax-exempt organization and is therefore
generally exempt from income taxes. Income taxes are payable,
however, on revenue from sources unrelated to its tax exempt purpose.
There were no such revenues during the year. There were mno penalty
or interest assessments by any government agency reccorded in the
financial statements during the yvear. In addition, the Association
has not taken an unsubstantiated tax position that would require
provision of a liability under Accounting Standards Codification
Topic 740, “Income Taxes.”

Donated Services

A number of volunteers have donated significant amounts of their time to
the Association. These donated services are not reflected in the
financial statements since they do not meet generally accepted
criteria for recognition as contributed services.

A number of organizations have donated services and materials to the
Association. The Association also received discounted rental and
meeting space to carry on its activities. Management estinmates the
value of these donations during the vyear to be approximately
$107,000. This amount was recognized as public support revenue and
corresponding expenses were also recognized by the Association.

Barlow & Hughan LLP
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FISHERMAN’S WHARF ASSOCIATION OF SAN FRANCISCO
NOTES TO FINANCIAL, STATEMENTS
YEAR ENDED JUNE 30, 2018

{See independent accountants’ review report)

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (Continued)

Compensated Absences
Accumulated paid time off is accrued when earned. As of June 30, 2018
the liability for employees for compensated absences was $8,071. The

liability for couwpensated absences was included among the accrued
liabilities of the Association.

CASH

Cagh at June 30, 2018 consisted of the following:

Cash in checking account 5 60,727
Cash deposited in interest-bearing account 559,144

$619,871

OFFICE FURNITURE AND EQUIPMENT

Office furniture and equipment are stated at cost. Depreciation is
provided using the straight-line method over five years. Depreciation
charged to general and administrative expenses for the year ended June
30, 2018 was $2,558.

Office furniture and equipment at June 30, 2018 consisted of the

following:
Furniture and equipment $9,435
Less accumulated depreciation 7,749

$1,686

4. INTANGIBLE ASSETS

Intangible assets are stated at cost. Amortization is provided using the
straight-line method over their estimated useful lives of between
three and fifteen years. Amortization charged to general and
administrative expenses for the year ended June 30, 2018 was $6,200.

Barlow & Hughan P
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ADDITIONAL INFORMATION
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FISHERMAN’S WHARF ASSOCIATION OF SAN FRANCISCO
NOTES TO FINANCIAL STATEMENTS
YEAR ENDED JUNE 30, 2018

(See independent accountants’ review report)

INTANGIBLE ASSETS - (Continued)

At June 30, 2018 net intangible assets were comprisgsed of the following:

Organization costs $ 83,551
Website development costs 35,000
Signage and logos 9,432

127,983

Less accumulated amortization 109,562

$ 18,421

RISK AND UNCERTAINTIES

Special benefit assessments are received under a contract with the City

and County of San Francisco and represent approximately 73% of the
Association’s total revenues. Under the terms of the contracts the
City can suspend distributions and ultimately terminate the contracts
if the Association fails to provide adequate services to the

. Districts. The contracts expire on December 31, 2021 but either could

be terminated at an earlier date if the Fisherman's Wharf Community
Landside or the Portside Benefit Districts were disestablished by a
vote of more than 50% of the assessed members.

6. CONCENTRATIONS OF CREDIT RISK

7.

At June 30, 2018 the Association had uninsured cash deposits with a bank

totaling approximately $397,000.

SUBSEQUENT EVENTS

In preparing these financial statements, the Association has evaluated

events and transactions for potential recognition or disclosure
through the date the financial statements were available to be issued.

Barlow & Hughan LLP
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FISHERMAN’S WHARF ASSOCIATION OF SAN FRANCISCO
STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2018

(See independent accountantg’ review report)

Program Services Program Service
Landside Portside
District identity  Street operations, District identit
and street beautification and street
improvements and order : improvements
Salaries S 94,652 $ 37,361 $ 31,551
Employee benefits 6,540 3,280 2,180
Payroll taxes 5,880 329 2,152
107,172 40,970 35,883
Ambassador programs 134,666 120,157 46,227
Marketing and media
production 101,594 34,037
Security and parking
operations 96,383 32,127
Events marketing 74,686 25,124
Office expenses
Planning and zoning 22,861 7,620
Occupancy ‘
Springboard camera counter 8,446 2,815
Travel and meetings
Deprecation and
amortization
Insurance ‘
PIERsafe 4,562 1,521
Community engagement and
preservation 4,305 o 1,695
Website maintenance 3,940 , 1,388
Professional fees 2,665
Joseph Conrad Mini Park 1,750
Membership dues
Annual report 712 - 237
- Miscellaneous 224
$559,551 $165,542 $188,674

See notes to financial statements.

Barlow & Hughan LLP
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Lombard Street

General and

Visitor Services Administrative Total
Landside Portside
8 71,782 $23,448 S 258,794
7,543 2,570 22,113
8,613 2,862 19,936
87,938 28,880 300,843
$236,622 537,672
135,631
128,510
99,810
32,012 10,594 42,606
30,481
22,714 7,608 30,323
11,261
6,853 2,284 8,137
6,567 2,189 8,756
6,339 2,113 8,452
6,083
6,000
5,328
2,665
1,750
1,191 3197 1,588
949
94 31 349
$236,622 $163,708 $54,097 $1,368,194
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h S’AN City and County of San Francisco: Office of Mayor London N. Breed
) F RAN C l S CO Economic and Workforce Development: Joaquin Torres, Director
— 3] L)

Difice of Economic and Wockfores Development

MEMO
To: Supervisor Aaron Peskin, District 3
CC: San Francisco Board of Supervisors

From: Chris Corgas, Senior Program Manager
RE: Fisherman’s Wharf Community Benefit District (Landside and Portside)

Date: March 22,2019

This is a memo summarizing the performance of the Fisherman’s Wharf Community Benefit District
{(FWCBD) for both “Landside” and “Portside” and an analysis of their financial statements (based on their
audit) for the period between July 1, 2017, and June 30, 2018.

Each year the CBD is required to submit a mid-year report, an annual report, and a CPA Financial Review
or Audit. Fisherman’s Wharf CBD has complied with the submission of all these requirements. OEWD staff,
with assistance from the Controller’s Office, reviewed these financial documents to monitor and report
on whether they have complied with the rules per the Property and Business Improvement District Law
of 1994, California Streets and Highways Code Sections 36600 Et Seq.; San Francisco’s Business and Tax
Regulations Code Article 15; the Fisherman’s Wharf Association management contract with the City; and
their Management Plan as approved by the Board of Supervisors in 2005 for Landside and 2006 for
Portside.

Also attached to this memo are the following documents:
1. Annual Report
a. FY2017-2018
2. CPA Financial Review Report
a. FY2017-2018
3. Draft resolution from the Office of Economic and Workforce Development

1Dr. Carlton B. Goodlett Place, Room 448
San Francisco, CA 94102

& (415)554-6969 % oewd.org
= (415)554-6018 = oewd@sfgov.org




Background

The Fisherman’s Wharf Community Benefit District includes two districts - the “Landside” property-based
district includes 127 parcels and “Portside” business-based district includes 58 parcels.
Landside:

e July 26, 2005: the Board of Supervisors approved the resolution that established the property-
based district called the Fisherman’s Wharf Landside Community Benefit District for 15 years
(Resolution # 540-05).

e January 10, 2006: the Board approved the contract for the administration and management of
the Fisherman’s Wharf Community Landside CBD (Resolution # 16-06).

e March 14, 2017: the Board approved the Annual Report for the Fisherman’s Wharf Landside CBD
(Resolution # 077-17).

e July 24, 2018: the Board approved the Annual Report for the Fisherman’s Wharf Landside CBD
(Resolution #240-18)

Portside:

o December 12, 2006: the Board of Supervisors approved the resolution that established the
business-based district called the Fisherman’s Wharf Portside Community Benefit District for 14
years {Resolution # 696-06).

o June 19, 2007: the Board approved the contract for the administration and management of the
Fisherman’s Wharf Portside CBD (Resolution # 312-07).

e March 14, 2017: the Board approved the Annual Report for the Fisherman’s Wharf Portside CBD
(Resolution # 077-17).

e july 24, 2018: the Board approved the Annual Report for the Fisherman’s Wharf Portside CBD
(Resolution #240-18)

Basic Information about Fisherman’s Wharf CBD

Year Established Landside 2005
Portside 2006
Assessment Collection Period Landside: FY 2005-06 to FY 2019-20 (July 1, 2005 to June 30,
2020}
Portside: FY 2006-07 to FY 2019-20 (July 1, 2006 to June 30, 2020)
Services Start and End Date Landside: January 1, 2006 — December 31, 2020
Portside: January 1, 2007 — December 31, 2020
Initial Estimated Annual Budget Landside: $622,615
Portside: $187,113
Fiscal Year July 1—June 30
Executive Director Randall Scott (Troy Campbell served as Executive Director during
FY 17-18)
Name of Nonprofit Owners’ Fisherman’s Wharf Association of San Francisco
Association

The current CBD website http://www.fwcbd.com, includes all the pertinent information about the
organization and its programs, a calendar of events, its Management Plan, Mid-Year Report, Annual
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Report and meeting schedules. It should also be noted that the organization also manages the site
http://www.visitfishermanswharf.com that is designed specifically for visitors to the district.

Summary of Service Area Goals

District Identity and Street Improvements (DISI)

District Identity and Street Improvements service includes marketing and public relations and street
enhancements for the district. The Landside CBD Management Plan calls for 41% of the budget to be spent
on DISI while the Portside CBD Management Plan calls for 70% of the budget to be spent in this service

area.

Street Operations, Beautification and Order (SOBO)

Street Operations, Beautification and Order service area includes street maintenance, beautification, and
safety and emergency preparedness. FWCBD contracts with Block by Block to provide removal of litter
from sidewalks seven days a week year round, annual sidewalk steam cleaning, ongoing power washing
and removal of graffiti within 72 hours. Security in the district is provided by SFPD 10B officers several
days a week from July to early October. Three full-time and one part-time ambassador provide assistance
with directions and gquestions, communication with law enforcement and the Port of San Francisco, and
outreach to homeless on the wharf. The Landside CBD Management Plan calls for 29% of the budget to
be spent on SOBO while the Portside CBD Management Plan does not allocate funds for this service area.

Administration and Corporate Operations

The Landside and Portside CBD Management Plan calls for 20% of the budget to be spent on
administration and corporate operations. The FWCBD is staffed by a full-time Executive Director who
serves as the point person and advocate for the Fisherman’s Wharf CBD. FWCBD board has twenty-five
(25) board members who represent the diverse property and business owners in the district. In addition,
there are two non-voting community representatives on the board that include the National Park Service,
the Fishing Industry, and the Port of San Francisco. The board meets the fourth Thursday of the month.
Each committee requires at least one board member serve on the committee or as the chair. The five
committees include:

e Marketing/District Identity & Streetscape Improvements - The Marketing/District ldentity &
Streetscape Improvements committee works to promote visitation to Fisherman’s Wharf and
meets the second Tuesday of the month.

e PIERSafe - The PIERsafe committee works to create a safety and emergency preparedness for
businesses and residents in the Fisherman’s Wharf community and meets the first Thursday of
the month. Fisherman Wharf CBD regularly holds trainings, meetings and drills to ensure safety
for merchants, workers and visitors on the wharf.

e Sustainability/Zero - The Sustainability/Zero Waste committee works to assist businesses and
residents in reaching the City’s goals of becoming 100% sustainable by the year 2020 and meets
every two months.

e Street Operations, Beautification and Order (SOBO) - The SOBO committee works to ensure a
clean and safe commercial district and meets the second Tuesday of the month.

e Transportation Improvement - The Transportation Improvement committee works to help
mitigate traffic congestion and improve vehicle and pedestrian safety and meets every two
months.

yéylPage



Summary of Accomplishments, Challenges, and Delivery of Service Areas

FY 2017 — 2018

District Identity and Street Improvements (DISI)
e Sponsored the following events: Fleet Week, taste of Tel-Hi, FWMA Crab Feed, National Night
Out, FWMA Golf Tournament, and the Aquarium of the Bay
e Produced the 5™ annual Wharf Fest Fvent and Chowder Competition
e Received a $120,000 grant for Google Adwords
e launched a Fisherman’s Wharf nightlife webpage and marketing campaign

Street Operations, Beautification and Order (SOBO)
Note: The FWCBD 2014-15 Annual Report developed standardized metrics for measuring program
performance.
e Safety & Security Services:
o Escorts provided — 506
o Street Performer Interaction — 945
o Public disturbance — 1,954
o Drinking in Public—1,792
o llegal Dumping — 539
e Visitor/Merchant Services:
o Hospitality Assistance — 20,572
o Directions Given — 12,708
o Business Contacts Made — 13,928
o Motorist Directions Given - 639
e Cleaning/Maintenance Services
o Trash Collected (lbs) — 24,860
o Graffiti/Stickers Removed — 4,751
o Pan and Broom Block Faces Covered - 8,793
o Street Furniture Cleaned — 1,323
o Tree Grates Cleaned — 1,706
Administration and Corporate Operations
e Completed year-long Retail Strategy Study
e Strategic planning to guide CBD for the next 2 years
e Advocated for extending the Central Subway to the Wharf by partnering with SF NexTstop

FWCBD Annual Budget Analysis

OEWD'’s staff reviewed the following budget-related benchmarks for FWCBD:

e BENCHMARK 1: Whether the variance between the budget amounts for each service category
was within 10 percentage points from the budget identified in the Management Plan (Agreement
for the Administration of the “Fisherman’s Wharf Community Benefit District”, Section 3.9 —
Budget; Agreement for the Administration of the “Fisherman’s Wharf Portside Community Benefit
District”, Section 3.9 - Budget)
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e BENCHMARK 2: Whether five percent (5%) of Landside’s actuals came from sources other than
assessment revenue (CA Streets & Highways Code, Section 36650(B)(6); Agreement for the
Administration of the “Fisherman’s Wharf Community Benefit District”, Section 3.4 - Annual
Reports)

e BENCHMARK 3: Whether the variance between the budget amount and actual expenses within a
fiscal year was within 10 percent (Agreement for the Administration of the “Fisherman’s Wharf
Community Benefit District”, Section 3.9 — Budget; Agreement for the Administration of the
“Fisherman’s Wharf Portside Community Benefit District”, Section 3.9 - Budget)

e BENCHMARK 4: Whether FWCBD is indicating the amount of funds to be carried forward into the
next fiscal year and designating projects to be spent in current fiscal year (CA Streets & Highways
Code, Section 36650(B)(5))

FY 2017-2018

BENCHMARK 1: Whether the variance between the budget amounts for each service category was within
10 percentage points from the budget identified in the Management Plan

ANALYSIS: FWCBD met this requirement for Portside; FWCBD met this requirement for Landside. See tables
below. :

Landside
Service Category Management % of | FY 2017 - 2018 % of Variance
Plan Budget | Budget Budget Budget Percentage
Points
Distri tit
istrict Identity and $255,000.00 | 40.96% | $519,000.00 | 47.89% |  -2.24%
Streetscape Improvements
Public Rights of Wayand | «10, 135 00 | 20.00% | $291,000.00 | 26.85% +7.26%
Sidewalk Operations
Administrative and $125,000.00 | 20.08% | $203,400.00 | 18.77% | -1.41%
Corporate Operations
Contingency Reserve
mneency $61,485.00 9.88% $70,425.00 6.50% -3.60%
TOTAL $622,615.00 100% | $1,083,825.00 100%
Portside
Service Category Management % of FY 2016 -2017 % of Variance
Plan Budget Budget Budget Budget Percentage
Points
District Identity
and Streetscape $130,979.00 70.00% $173,000.00 65.46% -4.54%
Improvements
Administrative and
Corporate $37,423.00 20.00% »67,800.00 25.66% +5.65%
Operations
Contingencyand | 19 71100 | 1000% | 2% | ggay | 112%
Reserves

‘5'|Page



TOTAL ] $187,113.00

L

100% | $264,275.00

100%

BENCHMARK 2: Whether five percent (5%) of Landside’s actuals came from sources other than
assessment revenue

ANALYSIS: FWCBD met this requirement. Assessment revenue was 5708,468.00 or 68.91% of actuals and
non-assessment revenue was 5319,609.00 or 31.09% of actuals. See table below.

Revenue Sources FY 2017 - 2018 | % of Actuals
Actuals

Assessments Revenue $708,468.00
Total Assessment (Special Benefit) $708,468.00 +68.91%
Revenue
Grants $236,622.00 +23.02%
Contributions and Sponsorships $2,409.00 +0.23%
Donations $80,076.00 +7.79%
Interest Earned $502.00 +0.05%
Total Non-Assessment (General Benefit) $319,609.00 +31.09%
Revenue**
Total $1,028,077.00 100.00%

BENCHMARK 3: Whether the variance between the budget amount and actual expenses within a fiscal

year w

as within 10 percentage points

ANALYSIS: FWCBD met this requirement for Landside; FWCBD met this requirement for Portside. See table

below.
Landside
Service Category FY 2017-2018 % of FY 2017 - % of Variance
Budget Budget 2018 Budget | Percenta
Actuals ge Points
District Identity and
Streetscape $519,000.00 | 47.89% | $495,975.94 | 56.39%% | +8.50%
Improvements
Public Ri f
ublic Rights of Wayand | ¢, 51 00000 | 26.85% | $165,541.33 | 18.82%% | -8.03%
Sidewalk Operations,
Administrative and $203,400.00 | 18.77% | $147,208.39 | 16.74% | -2.03%
Corporate Operations
Contingency Reserves $70,425.00 6.50% $70,846.80 8.05% +1.56%
TOTAL $1,083,825.00 100% $879,572.46 | 100.00%
Portside
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Service Category FY 2017 - % of FY 2017 - % of Variance
2018 Budget | Budget 2018 Budget | Percenta
Actuals ' ge Points
District Identity and
Streetscape $173,000.00 65.46% $167,483.42 | 70.03% +4.57%
Improvements
Administrative a.nd $67,800.00 25 66% $48 596.92 20.32% -5.34%
Corporate Operations
. 223,475.00 8.88% $23,080 9.65% +0.77%
Contingency Reserve
TOTAL $264,275.00 100% $239,160.34 | 100.00%

BENCHMARK 4: Whether FWCBD is indicating the amount of funds to be carried forward into the next

fiscal year and designating projects to be spent in current fiscal year

ANALYSIS: FWCBD met this requirement. There is a period between when the City collects assessment
payment and when the City disburses the funds to the CBD. As a result, a CBD typically has a fund balance

at the end of the fiscal year that is equal to about 6 months of their annual budget. See table below.

Landside
FY 2017-18 Carryover Disbursement $556,162.00
SOBO $184,619.00
DISI $139,768.00

Administration

$115,587.00

Contingency

$116,187.00

Portside

Total Designated amount for Future Years $556,162.00
FY 2017-2018 Carryover Disbursement $191,240.00
Disl $93,051.00
$26,863.00
Administration
$71,326.00
Contingency
Total Designated amount for Future Years $191,240.00

Findings and Recommendations
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For the fiscal year in review, Fisherman’s Wharf CBD met all benchmarks mentioned on pages 4 and 5 of
this memo. The CBD continues to perform strongly in respect to reported metrics. FWCBD, once again,
hosted successful events and has partnered with the broader community to make the Wharf area a
destination for locals.

FWCBD expires on June 30, 2020 and must be renewed before then. The Executive Director and the
governing board began preparations for their renewal campaign midway through FY 17-18. The
organization is expected to complete the renewal process before the district sunsets.

Conclusion

Fisherman’s Wharf CBD has performed well in implementing the service plan of both the Landside and
Portside areas. Fisherman’s Wharf CBD has continued to successfully market and produce events such as
4% of July, Fleet Week, and Wharf Fest. Fisherman’s Wharf CBD has an active board of directors and
committee members; and OEWD believes the Fisherman’s Wharf CBD will continue to successfully carry
out its mission and service plans. Fisherman’s Wharf CBD is well underway with their renewal process and
are expected to complete the process on schedule.
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City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. 554-5184
Fax No. 554-5163
TDD/TTY No. 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Ben Rosenfield, City Controller, Office of the Controller
Joaquin Torres, Director, Office of Economic and Workforce Development

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight
Committee, Board of Supervisors

DATE: April 10, 2019

SUBJECT: LEGISLATION INTRODUCED

The Board of Supervisors’ Government Audit and Oversight Committee has received
the following proposed legislation, introduced by Supervisor Peskin on April 2, 2019:

File No. 190366

Resolution receiving and approving an annual report for the Fisherman's
Wharf Community Benefit District and Fisherman's Wharf Portside
Community Benefit District for FY2017-2018, submitted as required by the
Property and Business Improvement District Law of 1994 (California
Streets and Highways Code, Sections 36600 et seq.), Section 36650, and
the Districts’ management agreements with the City, Section 3.4.

If you have any comments or reports to be included with the file, please forward them to
me at the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place,

San Francisco, CA 94102.

c:  Todd Rydstrom, Office of the Controller
Ken Rich, Office of Economic and Workforce Development
J'Wel Vaughan, Office of Economic and Workforce Development
Lisa Pagan, Office of Economic and Workforce Development
Chris Corgas, Office of Economic and Workforce Development



Print Form

Introduction Formy

[« 3RS
By a Member of the Board of Supervisors or Mayor <

] |Bumeftamp
or meeting date

I hereby submit the following item for introduction (select only one):
2 IR

1. For reference to Committee. (An Ordinance, Resolution, Motion or Charter Amendment).

[ ] 2. Request for next printed agenda Without Reference to Committee.

[]

. Request for hearing on a subject matter at Committee.

. Request for letter beginning :"Supervisor inquiries"

. City Attorney Request.

. Call File No. from Committee.

. Budget Analyst request (attached written motion).

. Substitute Legislation File No.

. Reactivate File No.

OO U0ogon

10. Topic submitted for Mayoral Appearance before the BOS on

Please check the appropriate boxes. The proposed legislation should be forwarded to the following:

[ ] Small Business Commission [ ] Youth Commission [ ]Ethics Commission
[ ]Planning Commission [ ]Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):

Supervisor Peskin

Subject:

[Fisherman's Wharf Community Benefit District and Fisherman's Wharf Portside Community Benefit District —
Annual Report for FY 2017-2018]

The text is listed:

Resolution receiving and approving the annual report for the Fisherman's Wharf Community Benefit District and

Fisherman's Wharf Portside Community Benefit District for fiscal year 2017-2018, submitted as required by the

Property and Business Improvement District Law of 1994 (California Streets and Higbz?ys Code, Sections 36600 et
4.

seq.), Section 36650, and the Districts' management agreements with the City, Section

Z ,7
Signature of Sponsoring Supervisor: %_ﬂ %L:f

For Clerk's Use Only



