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FILE NO. 191023 RESOLUTION NO.

[Grant Agreement Amendment - The Regents of the University of California - Community
Assessment and Services Center - Not to Exceed $18,007,010]

Resolution approving a first amendment to the grant agreement between the Adult
Probation Department and The Regents of the University of California, on behalf of its
San Francisco Campus, for the operation of the Community Assessment and Services
Center, to increase the grant funding by $12,207,010 for a total amount of $18,007,010
and extend the performance period for three years for a total term of November 17,

2017, through October 31, 2022.

WHEREAS, The Mission of the Adult Probation Department ("*ADP”) is to achieve
excellence in community corrections, public safety and public service through the integration
of e\}idence based practices and a victim centered approach for supervision strategies, to
collaborate with law enforcement, Courts, Department of Public Health, victim organizations
and community based organizations to provide a unique blend of enforcement, justice and

treatment, to extend a continuum of integrated services to address its clients’ criminogenic

. needs and empower them to become productive law-abiding citizens; and

WHEREAS, In 2011 California enacted Assembly Bill‘109 (*AB 109, which initiated
criminal justice realignment and ignited funding and policy shifts focused on more robust
integration of evidence based, innovative‘ strategies into probation department work; and

WHEREAS, ADP created both Intensive Supervision Services and Reentry Divisions
on the heels of criminal justice realignment to address additional probation supervision and
reentry services needs of its clients; and

WHEREAS, ADP’s utilizes a risk assessment tool, which clearly defines the broad
range of challenges faced by its clients including behavioral health, housing, employment,
education, and life skills deficiencies; and
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WHEREAS, ADP conducted research to determine that a broad range of client needs
could be efficiently addressed by establishing a one-stop services center that co-locates
reentry services and supervision strategies; ‘and

WHEREAS, ADP completed a competitive solicitation process and entered into a grant
agreement with The Regents of the University of California, on behalf of its San Francisco
Campus (“UCSF”) to operate the one-stop services center known as the Community
Assessment and Services Center (“CASC”) for the period of November 1, 2017, to October
31, 2019, with a not-to-exceed amount of $5,800,000; and |

WHEREAS, Since 2017, UCSF has effectively operated the CASC and provided
services, including substance dependency, mental health and other reentry classes, for
between 120 to 150 clients per day; and

WHEREAS, ADP éeeks to extend the term for UCSF to operate the CASC for three
years to October 31, 2022; énd

WHEREAS, ADP obtained approval of funding for these services during the annual
appropriation ordinances of FYs 2019-2020 and 2020-2021; and

WHEREAS, Charter, Section 9.118, requires that any agreement with anticipated
expenditures of ten million dollars ($10,000,000) must be approved by the Board of
Supervisors; and |

WHEREAS, ADP seeks to amend the grant with UCSF to operate the CASC to
increase funding from $5,800,000 to $18,007,010; and

WHEREAS, The proposed grant amendment (“Amendment”) is on file with the Clerk of
the Board of Supervisors in File No. 191023, which is hereby declared to be a part of this
resolution as if set forth fully herein; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Chief Adult
Probation Officer or her designee to execute the First Amendment to increase the total not to
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BOARD OF SUPERVISORS : Page 2




—_

N N N N N — — N . —\ N — — N — )
BN w 3] - (@] © (00] -~ (@)] (@3] SN w N —_ o O (0] ~ D o1 I w N

N
U1

exceed amount of the grant agreement to $18,007,010 and to extend the performance period
three years to October 31, 2022; and, be it

FURTHER RESOLVED, That Within thirty (30) days of the Amendment being fully
executed by all parties the Chief Adult Probation Officer or her designee shall provide the final

Amendment to the Clerk of the Board for inclusion into the official file.

Supervisor Fewer
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BUDGET AND FINANCE COMMITTEE MEETING OcroBER 30, 2019

Item 5 Department:
File 19-1023 Adult Probation Department (ADP)

Legislative Objectives

e The proposed resolution would approve the first amendment to the grant agreement
between the Adult Probation Department (Adult Probation) and University of California,
San Francisco (UCSF) to operate the Community Assessment and Services Center (CASC),
extending the term by three years, for a total term of five years from November 2017
through October 2022, and increasing the not-to-exceed amount by $12,207,010, for a
total not to exceed $18,007,010.

Key Points

e In 2011, California enacted Assembly Bill 109 (AB 109), the Public Safety Realignment
initiative, to reduce prison populations by improving criminal justice practices and
providing funding for community supervision and reentry services. To comply with the
law, Adult Probation established the CASC, located at 564 6" Street, to provide a one-stop
client reentry center.

e InJune 2017, ADP issued a Request for Proposals (RFP) for a behavioral health and reentry
services provider at CASC. UCSF was deemed the highest scoring responsive and
responsible proposer and was awarded a grant agreement for a term of two years, from
November 2017 through October 2019, and amount not to exceed $5,800,000, with a
three year option to extend. The initial grant agreement term expires on October 31,
2019, and Adult Probation and UCSF have agreed to exercise the option to extend through
October 2022.

Fiscal Impact

e The proposed first amendment would increase the not-to-exceed amount of the grant
agreement by $12,207,010, for a total not to exceed $18,007,010. The three-year
extension term would be fully funded by State funds.

Recommendation

e Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING OcroBER 30, 2019

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND ' ‘

In 2011, the California State Legislature and Governor enacted Assembly Bill 109 {AB 109), the
Public Safety Realignment initiative. AB 109, along with Senate Bill 678 (SB 678), sought to
reduce prison populations by improving criminal justice practices and providing funding for
community supervision and reentry services. To comply with the law, the Adult Probation
Department conducted extensive staff training and launched new reentry services.

The Adult Probation Department established the Community Assessment and Services Center
(CASC), located at 564 6™ Street, to provide a one-stop client reentry services center, Along
~with probation and reentry, the CASC provides healthcare, behavioral health, income benefits
enroliment, child support, case management, substance abuse, a 5 Keys Charter High School,
employment readiness and job placement, and housing placement services.

In June 2017, the Department issued a Request for Proposals (RFP) for a behavioral health and
reentry services provider at CASC. The RFP was for a two-year contract at an amount of
approximately $5,800,000, with an option to extend for an additional three years. The
Department received two proposals, which were reviewed and scored by a three-member
evaluation panel, as shown in Table 1 below.

Table 1: Proposals and Scores from RFP

Proposer Score
UCSF Citywide Case Management 92.83
HealthRIGHT 360" 78.93

The University of California, San Francisco (UCSF) was deemed the highest scoring responsive
and responsible proposer. The Adult Probation Department and UCSF agreed to a two-year
grant agreement, from November 2017 through October 2019, at an amount not to exceed
$5,800,000, and a three-year option to extend the term through October 2022. The contract did
not require Board of Supervisors approval because it did not exceed 10 years or $10,000,000.

The grant agreement expires October 31, 2019. The Adult Probation Department and UCSF
have agreed to exercise the option to extend through October 2022.

! HealthRIGHT 360 scored below the minimum score of 80 required to advance to the interview stage.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING OcroBER 30, 2018

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would approve the first amendment to the grant agreement between
the Adult Probation Department and UCSF, extending the contract by three years through
October 2022, and increasing the not-to-exceed amount by $12,207,010, for a total not to
exceed $18,007,010.

According to Ms. Veronica Martinez, Adult Probation Department Finance and Administrative
Services Division, UCSF provides services to approximately 130 unduplicated clients per day.
Services include substance dependency, mental health, and reentry classes, as well as
medication distribution services. UCSF also provides facilities management for 564 6" Street.

According to Ms. Martinez, UCSF will add a net of 2.4 full time equivalent (FTE) position in the
extension term. UCSF will add a 1.0 FTE Clinical Social Worker position, a 1.0 FTE Clinical
Supervisor position, and a 0.5 FTE Administrative Support position, while removing a vacant 0.1
FTE Psychiatrist position.

According to Ms. Martinez, UCSF has met or exceeded all performance measures for the grant
agreement.2

FISCAL IMPACT

The proposed first amendment would increase the not-to-exceed amount of the grant
agreement by $12,207,010, for a total not to exceed $18,007,010. The agreement budget is
shown in Table 2 below.

Table 2: Grant Agreement Budget

ltem Year 1 Year 2 Year 3 Year 4 Year 5 Total
Salaries $1,100,794 $1,736,697 $2,099,962 $2,166,898 S$2,221,071  $9,325,423
Benefits 422,487 735,491 839,985 866,759 888,428 3,753,151
Operating Expense 341,331 832,573 612,656 607,772 604,784 2,999,115
Subtotal 51,864,612 53,304,762 53,552,602 53,641,430 53,714,283 516,077,689
Indirect Cost (12%) 223,753 396,571 426,312 436,972 445,713 1,929,322
Total $2,088,365 $3,701,333 $3,978,915 $4,078,401 $4,159,996 $18,007,010

According to Ms. Martinez, the Department expects to fully expend the $5,800,000 not-to-
exceed amount of the original grant agreement by the expiration date. The grant agreement is
fully funded by State funds. '

RECOMMENDATION

Approve the proposed resolution.

? performance measures include: (i} 100 percent of referrals tracked on the Adult Probation Department’s tracking
document; (i) 100 percent of assessed clients assigned to the appropriate case management level; (iii) 100 percent
of case managed clients receiving an individual treatment plan; (iv) clinical caseloads remaining at least 90 percent
of capacity of 120 slots; and (v) reentry caseloads remaining at least 90 percent of capacity of 100 slots.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
Adult Probation Department

First Amendment

THIS AMENDMENT (this “Amendment”) is made as of October 1,2019, in San Francisco,
California, by and between The Regents of the University of California, on behalf of its San
Francisco Campus (“Grantee”), and the City and County of San Francisco, a mun1c1pa1 corporation
(“Clty”) acting by and through its Chief Adult Probation Officer. '

Recitals
WHEREAS, City and Grantee have entered into the Agreement (as defined below); and

WHEREAS, City and Grantee desire to modify the Agreemeﬁt on the terms and conditions set
forth herein to extend the performance period, increase the not to exceed amount, and to update and
relabel Appendlx B; and

WHEREAS, the Agreement was competitively procured through RFP#APD2017-03 issued on
June 1, 2017, and this modification is consistent therewith;.and

NOW, THEREFORE, Grantee and the City agree as follows:

v Article 1 Definitions
The following definitions shall apply to this Amendment:.

1.1 Agreement. The term “Agreement” shall mean the Agr eement dated November
1, 2017 between Grantee and City.

1.2 Other Terms. Terms used and not defined in this Amendment shall have the
meanings ass1gned to such terms in the Agreement.

Article 2 Modifications to the Agreement.
- The Agreement is hereby modified as follows:

2.1 Definitions. The following is hereby added to the Agreement as a Definition in
Article 1: ' '

(s) “Confidential Infermation” means confidential City information including, but not limited to,
personally-identifiable information (“PII””), protected health information (“PHI”), or individual financial
information (collectively, “Proprietary or Confidential Information™) that is subject to local, state or
federal laws restricting the use and disclosure of such information, including, but not limited to, Article 1,
‘Section 1 of the California Constitution; the California Information Practices Act (Civil Code § 1798 et
seq.); the California Confidentiality of Medical Information Act (Civil Code § 56 et seq.); the federal
Gramm-Leach-Bliley Act (15 U.S.C. §§ 6801(b) and 6805(b)(2)); the privacy and information security

P-650 (5-19) - - Lof10 -  Contract I 8971
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aspects of the Administrative Simplification provisions of the federal Health Insurance Portability and
Accountability Act (45 CFR Part 160 and Subparts A, C, and E of part 164).

2.2 Management of Private, Proprletary or Confidential Information and City
Data. The followmg is hereby added and incorporated into Article 12 of the Agreement:

12.1  Management of Private, Proprietary or Confidential Information and City Data.

12.1.1 Protection of Private Information. If this Agreement requires City to disclose
"Private Information" to Grantee within the meaning of San Francisco Administrative Code Chapter 12M,
Grantee and subgrantee shall use such information only in accordance with the restrictions stated in
~ Chapter 12M and in this Agreement and only as necessary in performing the Services. Grantee is subject
to the enforcement and penalty provisions in Chapter 12M.

12.1.2  Confidential Information. In the performance of Services, Grantee may have
access to City's proprietary or Confidential Information, the disclosure of which to third parties may
damage City. If City discloses proprietary or Confidential Information to Grantee, such information must
be held by Grantee in confidence and used only in performing the Agreement. Grantee shall exercise the
+ same standard of care to protect such information as a reasonably prudent Grantee would use to protect its
own proprietary or Confidential Information. :

4 12.1.3  Access to City Data. City shall have reasonable access to all data given to
Grantee by City in the performance of this Agreement (“City Data” or “Data”), and shall be able to
retrieve it in a readable format in electronic form and/or print.

12.1.4 Use of Clty Data and Confidential Information. Grantee agrees to hold City's
Confidential Information received from or created on behalf of the City in strictest confidence. Grantee
shall not use or disclose City's Data or Confidential Information except as permitted or required by the
Agreement or as otherwise authorized in writing by the City. Any work using, or sharing or storage of,
City's-Confidential Information outside the United States is subject to prior written authorization by the
City. Access to City's Confidential Information must be strictly controlled and limited to Grantee’s staff
~ assigned to this project on'a need-to-know basis only. Grantee is provided a limited non-exclusive license
to use the City Data or Confidential Information solely for performing its obligations under the
Agreement and not for Grantee’s own purposes or later use. Nothing herein shall be construed to confer
any license or right to the City Data or Confidential Information, by implication, estoppel or otherwise, .
under copyright or other intellectual property rights, to any third-party. Unauthorized use of City Data or
Confidential Information by Grantee, subgrantees or other third-parties is prohibited. For purpose of this
requirement, the phrase “unauthorized use” means the data mining or processing of data, stored or
transmitted by the service, for commercial purposes, advertising or advertising-related purposes, or for
any purpose other than security or service delivery analysis that is not explicitly authorized.

12.1.5 Disposition of Confidential Information. Upon termination of Agreement or
request of City, Grantee shall within forty-eight (48) hours return all Confidential Information which
includes all original media. Once Grantee has received written confirmation from City that Confidential
Information has been successfully transferred to City, Grantee shall within ten (10) business days purge
all Confidential Information from its servers, any hosted environment Grantee has used in performance of

this Agreement, work stations that were used to process the data or for production of the data, and any
- other work files stored by Grantee in whatever medium. Grantee shall provide City with written
certification that such purge occurred within five (5) business days of the purge.

© 12.1.6 Notification of Legal Requests. Grantee shall immediately notify City upon
receipt of any subpoenas, service of process, litigation holds, discovery requests and other legal requests
(“Legal Requests™) related to all data given to Grantee by City in the performance of this Agreement

P-650 (5-19) 2 of 10 Contract 1D 8971
The Regents of the University of California, on : Supplier YD 9023
‘behalf of its San Francisco Campus ) . 228886 (ADP)

First Amendment



(“City Data” or “Data”), or which in any way might reasonably require access to City’s Data, and in no
event later than 24 hours after it receives the request. Grantee shall not respond to Legal Requests related
to City without first notifying City other than to notify the requestor that the information sought is
potentially covered under a non-disclosure agreement. Grantee shall retain and preserve City Data in
accordance with the City’s instruction and requests, including, without limitation, any retention schedules
and/or litigation hold orders provided by the City to Grantee, independent of where the City Data is
stored.

2.3 Withholding. T#e following is hereby added to Article 7 of the Agreement:

7.3 Withholding. Grantee agrees that it is obligated to pay all amounts due to the City under
the San Francisco Business and Tax Regulations Code during the term of this Agreement. Pursuant to
Section 6.10-2 of the San Francisco Business and Tax Regulations Code, Grantee further acknowledges
and agrees that City may withhold any payments due to Grantee under this Agreement if Grantee is
delinquent in the payment of any amount required to be paid to the City under the San Francisco Business
and Tax Regulations Code. Any payments withheld under this paragraph shall be made to Grantee,
without interest, upon Grantee coming back into compliance with its obligations.

2.4 Limitations on Contributions. The following is hereby added to Article 10 of
the Agreement, replacing the previous Section 10.11 in its entirety:

10.11 Limitations on Contributions. By executing this Agreement, Grantee acknowledges its
obligations under section 1.126 of the City’s Campaign and Governmental Conduct Code, which .
prohibits any person who contracts with, or is seeking a contract with, any department of the City for the
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or
lease of any land or building, for a grant, loan or loan guarantee, or for a development agreement, from
making any campaign contribution to (i) a City elected official if the contract must be approved by that
official, a board on which that official serves, or the board of a state agency on which an appointee of that
official serves, (ii) a candidate for that City elective office, or (iii) a committee controlled by such elected
official or a candidate for that office, at any time from the submission of a proposal for the contract until
the later of either the termination of negotiations for such contract or twelve months after the date the City
approves the contract. The prohibition on contributions applies to each prospective party to the contract;
each member of Grantee’s board of directors; Grantee’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 10% in
Grantee; any subgrantee listed in the bid or contract; and any committee that is sponsored or controlled by
Grantee. Grantee certifies that it has informed each such person of the limitation on contributions imposed
by Section 1.126 by the time it submitted a proposal for the contract, and has provided the names of the
persons required to be informed to the City department with whom it is contracting.

2.5 Distribution of Beverages and Water. T7e following is hereby added to Article
16 of the Agreement, replacing the previous Section 16.18 in its entirety:

16.18 Distribution of Beverages and Water.

16.18.1 Sugar-Sweetened Beverage Prohibition. Grantee agrees that it shall not sell, -
provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative
Code Chapter 101, as part of its performance of this Agreement.
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- 16.18.2 Packaged Water Prohibition. Grantee agrees that it shall not sell, provide, or
otherwise distribute Packaged Water, as defined by San Francisco Environment Code Chapter 24, as part
of its performance of this Agreement.

2.6 Axticle 3.2. Article 3.2 Duration of Term of the Agreement currently reads as
Jfollows: ‘

The term of this Agreement shall commence on the later of (2) NOVEMBER 1, 2017 and (b) the
effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time on
OCTOBER 31, 2019. With option to extend the term of the agreement for an additional three-year term
at the City’s sole discretion.

Such section is hereby amended in its entirety to read as follows:

The term of this Agreement shall commence on the later of (a) NOVEMBER 1, 2017 and (b) the
effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time on
OCTOBER 31,2022. '

2.7 Article 5.1. Article 5.1 Maximum Amount of Grant Funds of the Agreement
currently reads as follows: : '

In no event shall the amount of Grant Funds .disbursed hereunder exceed FIVE MILLION,
EIGHT HUNDRED THOUSAND Dollars ($5,800,000).): .

Such section is hereby amended in its entirety to read as follows:

In no event shall the amount of Grant Funds disbursed hereunder exceed EIGHTEEN
MILLION SEVEN THOUSAND TEN Dollars ($18,007,010).

2.8 _ Appendix B. Appendix B Calculation of Charges of the Agreement currently
reads as _follows:

Appendix B—Calculation of Charges

The Grantee’s total compensation under this Agreement is detailed below, inclusive of all eligible costs
and expenses required to complete all work specified in Appendix A. In no event shall the total costs
- under this Agreement exceed the amount set forth in Section 5 of this Agreement and detailed below.

The term “Eligible Expenses” shall mean expenses incurred and paid by Grantee during the term of this
Agreement in implementing the terms of the Grant Plan.

All Eligible Expenses must be:

(a) péid by Grantee prior to the submission of the applicable Funding Request (no advances of Grant
Funds shall be made);

(b) direct out-of-pocket expenses incurred by Grantee or its officers, directors and employees;

- (c)  operating (as opposed to capital) expenses;
P-650 (5-19) : 4 of 10 Contract ID 8971
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(d) within the scope of the applicable Budget line item; and

(e) directly related to activities performed within the physical boundaries of the City and County of
San Francisco. '

Eligible Expenses shall include:

¢y net salaries and wages
2) rent or related fees for equipment, performance or meeting halls or studios;
3) telephone charges, stationery and office and program supplies; and

4 advertising and publicity costs.

Eligible Expenses shall specifically exclude:

0 personal or business-related costs or expenses related to meals, catering, transportation, lodging,
fundraising or educational activities;

2) capital expenses;

(3) . any costs or expenses which are prohibited undeér the terms and conditions of any federal or state
grant should such funds ever supply all or any portion of the Grant Funds;

) penalties; late charges or interest on any late payments; or

(5)  taxes or other amounts withheld from wages or salaries which have not actually been paid by
Grantee during the term of this Agreement or which relate to periods before or after the term of this
Agreement.

Grantee shall be responsible for submitting expense justification documentation such as payroll, payroll
taxes/fringe, and benefits back up, as well as invoices and or receipts for all other approved expenses.

Payment Requests should be sent to the person indicated in Section 15 of this Agreement.

Payments will be made by City to the Grantee within 30 days after the City has received Grantee’s cost
reimbursement request, provided that: .

1. The City has accepted as satisfactory, in the City’s sole and absolute discretion, the services
rendered by the Grantee to the City in accordance with this Contract;

2. A monthly status report of services provided (number of classes or number of parent child visits
facilitated) has been provided to the City by the Grantee as part of the Grantee’s payment request
each month; :

3. Tnsurance documentation is current in accordance with Section 10 of this Agreement.

In the event the City requests corrections to the cost reimbursement invoice, or for additional information
needed to accept the cost reimbursement invoice as satisfactory, the date on which the additional

_information is received will mark a “new cost reimbursement submission date,” and payments will be
made by City to the Grantee within 30 days of the new cost reimbursement submission date.

P-650 (5-19) 50f10 Contract ID 8971
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BUDGET

ADULT PROBATION DEPARTMENT

Proposer's Name: UC Regent

SUMMARY

If modification, Effective Date of Mod.

(Check One) New X Renewal

Modification

No. of Allocation

Program: Adult Probation Department

- Year One

Year Two

Budget Reference Page No.(s) APD# 2-4

The Regents of the University of California, on
behalf of its San Francisco Campus
First Amendment '

6 0of 10

Program Term : 11/01/2017-10/31/2018 | 11/01/2018-10/31/2019 _ Total
Expenditures ' ]

Salaries $ 1,376,317 | $ 1,692,575 | $ . 3,068,892
Benefits 3. 584,935 | § 719,344 | $ 1,304,278
Operating Expense 3. 448927 | $ 356,474 1 $. 805,401
Subtotal - 3 2,410,178 | § 2,768,394 | $ 5178,572
Indirect Percentage Rate not fo exceed '

12%

’ 12.00% 12.00%] $ 0

|Indirect Cost | $ 289,221 | § 332,207 | $ 621,429
Total Expenditures $ 2,699,400 | § 3,100,601 $ 5,800,000 {

Prepared by: Constance Revore Date:

Approved by: Tonya Jones

APD Division Director

P-650 (5-19) Contract ID 8971
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Such Appendix, Appendix B is hereby amended in its entirety and relabeled Appendix B-I to read as ‘
' Sfollows:

Appehdix B-1—Calculation of Charges

The Grantee’s total compensation under this Agreement is detailed below, inclusive of all eligible costs
and expenses required to complete all work specified in Appendix A. In no event shall the total costs
under this Agreement exceed the amount set forth in Section 5 of this Agreement and detailed below.
The term “Eligible Expenses” shall mean expenses incurred and paid by Grantee during the term of this
Agreement in implementing the terms of the Grant Plan.

All Eligible Expenses must be:

(a) paid by Grantee prior to the submission of the applicable Funding Request (no advances of Grant
Funds shall be made); » : ,
(by direct out-of-pocket expenses incurred by Grantee or its officers, directors and employees;

(©) within the scope of the applicableiBﬁdget line item; and

(d) directly related to activities performed within the physical boundaries of the City and County of
San Francisco.

EligibleExpenses shall include:
(1) - net salaries and wages

(2) rent or related fees for equipment, performance or meeting halls or studios;

3) telephone charges, stationery and office and program supplies;

@) c_ap’ital expenses which must follow the guidelines set forth by the City and County of San
Francisco Office of the Controller. More information here:

https://sfcontroller.org/sites/default/files/Documents/Auditing/ Guidelines%ZOfor%ZOCost%ZOCategorizat
ion%20in%20Nonprofit%20Contracts%20and%20Grants%20Version%201.2.pdf, and

(5)  advertising and publicity costs.
Eligible Expenses shall specifically exclude:
(1) personal or business-related costs or expenses related to meals, catering, transportation, lodging,

fundraising or educational activities;

2) any costs or expenses which are proh1b1ted under the terms and conditions of any federal or state
grant should such funds ever supply all or any portion of the Grant Funds;

4) penalties, late charges or interest on any late payments; or
(5). taxes or other amounts withheld from wages or salaries which have not actually been paid by -
Grantee during the term of this Agreement or which relate.to periods before or after the term of thls

Agreement.

Grantee shall be respensible for submitting expense justification documentation such as payroll, payroll
taxes/fringe, and benefits back up, as well as invoices and or receipts for all other approved expenses no
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* later than the 15th of each month for services provided in the previous month. Additionally, the City’s
Program Manager must approve all purchases for a single item that exceeds $500.-

Gift Card Tracking and Submission Requirements

Glft Card Tracking Requirements
Grantee is responsible to track the purchase and distribution of gift cards at all times. The City’s Program
Manager will provide a gift card/voucher tracking log(s) and track the following information:

a) . Date Gift Card/Voucher was issued

b) # of Gift Cards distributed to the client on that date

¢) Type of Gift Card/Voucher

d) $ Amount of Gift Card/Voucher

e) Client’s SF# ‘

f) Client Name (printed)

g) Client Signature

h) Justification/Reason for providing the chent with the Gift Card/Voucher

i) Staff Signature
Once all gift cards have been distributed, Grantee shall submit a copy of their gift card/voucher tracking
log(s) to the City’s Program Manager. The log(s) must include the month in which the purohase of the gift
cards WIH be invoiced to the City APD.

Gift Card Submission Requirements :
e Each time a batch of gift cards is purchased, you’re lespon81ble to track distribution as per the
above bullet point.
e Once all the cards in a batch have been distributed, you’ll need to submit a copy of the glft card
distribution tracking log to the City’s Program Manager overseeing your contract and write on the
log what month you invoiced APD for the purchase of the gift cards.

Payment Requests should be sent to the person indicated in Section 15 of this Agreement.

Payments will be made by City to the Grantee within 30 days after the City has recéived Grantee’s cost
reimbursement request, provided that:

- 1. The City has accepted as satisfactory, in the City’s sole and absolute discretion, the services
rendered by the Grantee to the City in accordance with this Contract;

2. A monthly status report of services provided (number of classes or number of parent child visits
facilitated) has been provided to the C1ty by the Grantee as part of the Grantee’s payment request
each month;

3. Insurance documentation is current in accordance with Section 10 of this Agreement.

In the event the City requests corrections to the cost reimbursement invoice, or for additional information
needed to accept the cost reimbursement invoice as satisfactory, the date on which the additional
information is received will mark a “new cost reimbursement submission date,” and payments will be
made by City to the Grantee within 30 days of the new cost reimbursement submission date.
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BUDGET

ADULT PROBATION DEPARTMENT
SUMMARY

Proporar's Name: UC Regent

(Chetk One)  New Renewal X Modification

to. of Afocation 5

Program: Community Assessment and Services Center
1{CASC) FY 201718 FY 201810 FY 2019-20 £Y 2020-21 FY 2021-22

Alocation Year One Alloa:aii(:?u\;esar 098 | anacation Year Two NB':?;S';"Y;” Allocation Year Three| Allocation Year Four | Atiocation Year Five
Budget Reference Page Ho.(s) APD# 24 (12-mantis) (12-montns) {12-monihs) (12-months) (12-months) (12-monins) (12-montiis)
Program Tem 11/01/2017-40/31/2018 |1 3/01/2017-10/31/2015} 11/01/2018-40/31/2010)_11/01/2018-10/31/2018 | 11/1/2010-10/31/2020} 11/1/2020-10/31/2021} 11/4/2021-10/31/2022 Totat
Xpanditures

Salaries 1376317 11007941 § 1.602.575 17366971 S 2,099,962 21668081 8 2221071 9,325,423
Benefils 584.836 42248718 719344 7354811 S 839,985 886,759 1S 886,428 3,753,181
Operating Expense 448,927 341331 {3 356,474 B32.573{ S 612,656 507.77215 604,784 2909115
Subtotal 2419,178 1,86481215 2,768.304 330476215 3,552,602 364143015 3,714,283 16,077,669

indirect Percentage Rate not to exceed 12%

12.00% 12,008 12.00%] 12,004 12,00% 12.00% 12.00% 12.004)
Indirect Gost s 280221 (s 220768 (S 3322078 265711 S 4283125 4850728 5713 (s 1,929.322
Total Expenditures s 2699400 | § 2088365 | S 3100601 | 5 2701333 | S 3078915 | 4078401 | $ 4160996 | 18,007,010
Prepared by: Tonya Jones, Fiscai Anatyst-APD Date; September 26. 2010

Approved by: Steve Adami, Program Manager-APD

APD Division Director

Article 3 Effective Date

Each of the modifications set forth in Section 2 shall be effective on and after the date of this
Amendment. '

Article 4 Legal Effect

Except as expressly modified By this Amendment, all of the terms and conditions of the
Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOQOF, Grantee and City have executed this Amendment as of the date first
referenced above.

CITY GRANTEE:

Adult Probation Department

The Regents of the University of California, on
behalf of its San Francisco Campus
Government & Business Contracts

Karen L. Fletche
Chief Adult Probation Officer

- A
g A 7
? wi VU A F . /.
By ﬂw"%f@/ W SAMA 19f2 /19
Navjot Mahal-Gill
Title: Contract Specialist

Approved as to Form:

Federal Tax ID #: 94-60364993
Dennis J. Herrera

City Attorney City Supplier ID: 9023
By:
Jana Clark
Deputy City Attorney
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CITY AND COUNTY OF SAN FRANCISCO

GENERAL SERVICES AGENCY
OFFICE OF LABOR STANDARDS ENFORCEMENT
PATRIGK IMULLIGAN, DIRECTOR

CID # 1000008971

Minimum Compensation Ordinance (MCO)
Exemption and Waiver Request

If a Contracting Department determines that an agreement qualifies for an Exemption or Waiver from the
Minimum Compensation Ordinance (MCO), it shall submit this Exemption and Waiver Request form (P-
360) to the Office of Labor Standards Enforcement (OLSE) along with any supporting documentation and
certify in writing that the agreement meets the reguirement of the particular Exemption or Waiver
requested.

Department: Adult Probation _ : Date Submitted: 10/01/2019
Contact Name: Tonya Jones Phone: 415-563-1923
Vendor Name agmsemwumummmmh Dapaikinard of PayeNalry, Diviston of Cliyvddn VendOr NO‘: 0000009023

Contract $ Amount: $1 8,007,01 0

Exemption Request
This transaction is exempt from MCO because: (Check the approptiate box.)

L The contract was signed before October 8, 2000, or the contract is based on an RFP issued before October 8,
2000 with no Change Notices issued after that date.

T  The number of contractor’s employees, plus the number of any parent, subsidiaries, or subcontractor's employee is 5
or fewer (or, for contracts signed before October 14, 2007 or based on an RFP issued before Qdtober 14, 2007 with
no Change Notices issued after that date, 20 or fewer). Contractor's documentation is attached.

U During this fiscal year, this department’s transactions with the contractor, including this contract, total less than

$25,000. This contract's amount for this fiscal year is § . The contractor's total contracts with the
City this fiscal year, including this contract, amount to $ (Attach ADPICS Screen 2440, Purchase
_ Orders/Gontracts By Name)
9’ Other: Goverment Agency . (Reference the MCO Chapter 12P.2 “Definitions” and

cite the specific "Excluded Contracts” section (2A) thru (16) under which the Exemption is requested.
Documentation may be needed, depending on the exemption, but ts not requited for contracts with public
entities.)

Waliver Request

This transacﬁon is appropriate for a waiver'based on the indicated section of Chapter 12P: (Check the éppropriate box;
the contracting deparfment must attach doctimentation.)

O  Sole source. (12P.7(a)) (Attach the OCA P-21.5(b) Sole Source Waiver Reguiest.)

O Emergency. (12P.7(b))

1 Novendors comply. (12P.7(c))

(1 Bulk purchasing. (12P.7(d))

L1  Nonprofit Corporation: economic hardship, impact on services, or no increase in contract allocatxon to covet CP]
increase. Include a statement from the nonprofit corporation. (12P.8)

U PUC. Bulk water, electricity or natural gas; or spinning reserve, voltage control, or leading scheduling. (12P.9)

(1 Collective Bargaining. Include relevant portions of the collective bargaining agreement. The agreement must
explicitly waive MCO benefits. (12P.10)

SF OFFICE OF LABOR STANDARDS ENFORCEMENT, CiTY HALL Room 430 MCO/HCAO TeL (415} 554-7903 « Fax (415} 554-6291

1 DR. CARLTON B. GOODLETT PLACE © SAN FrANCisco, CA 34102 WWW.SFGOV.ORG/OLSE



Departmeht‘ Signature
Request submitted by department head orauthorized representative:

\/)077,/ /3 %72@0/ Tonya Jones

Signature ‘ Print Name

Instructions

ADPIGS document number: This is very important. If possible, create the ADPICS document for this transaction
hefore you stibmit this form. [f that is not possible, create the ADPICS document as soon as possible thereafter, and
call or e-mail OLSE and give them the number. If you create a requisition, the document # will begin with "RQ." If you
create a purchase order, the document # will begin with “PO." If you create a blanket, the document # will begin with
"BP n

Contact Name: The person in your office OLSE should call for more information,

Vendor Number: Check the vendor file. In ADPICS, go to screen 9600 (Vendor Name Inquiry), enter the contractor's

" name and p’ress Enter. If a match comes up, go to screen 9510 (Vendor Heador) to confirm it's the correct vendor.

Exemption Catégory: See the definition of “contract” in 12P.2 for a list of trafisactions that are exempt from the MCO,
The three most common categories are listed, If the exemption Is based 'on the number of employees, keep the
ofiginal-of the contractor's documentation and attach a copy to this form.

' Walver Category: See the indicated sections of Chapter 12P for details on each type of waiver,

Walver Documentation: OLSE needs documentation to consider your waiver request. If you submit this form without
documentation, the request cannot be processed. :

Rotiting Instructions

Send this form (plus any documentation) to OLSE (mco@sfgov.org). Keep copies. After OLSE approves or
disapproves the request, OLSE will return the request form to you. Theé completed Exémption/Waiver Request form,
plus any supporting documentation should be attached to the contract package.

Office of Labor Standards Enforcement use onlyl OLSE Request Code:

Action: KT Approved . [ ] Disapproved :
Signature: jb)rwv& i d\Qm _ Date: [T / i / 14
Print Name: /g'ﬂﬂ@f /«(S/ Vo \/)p -

MCO_FORM_P-360_EXEMPTION_AND_WAVIER_6-16



GITY AND GOUNTY OF SAN FRANCtSCO

GENERAL SERVICES AGENCY
OFFICE OF LABOR STANDARDS ENFORCEMENT

PATRICK MULLIGAN, DIRECTOR

CID # 10000008971

Health Care Accountability Ordinance (HCAO) .
Exemption and Waiver Requlest

if a Contracting Department determines that an agreement qualifies for an Exemption or Waiver from the
Health Care Accountability Ordinance (HCAQ), it shall submit this Exemption and Waiver Request form (P-
365) to the Office of Labor Standards Enforcement (OLSE) along with any supporting documentation and
certify in writing that the agreement meets the requirement of the particular Exemption or Waiver requested.

Department: Aduit Probarion R o : Date Submitted: 10/01/2019
Contact Name: Tonya Jones - ‘Phone: 415-563-1923
Vendor Name: 3::5::—:;’:‘;.;::; e A A . Vendor No.: 0000003023

Contract $ Amount: $18,007,010

- Exemption Request
This t(ansaction is exempt from HCAO because: (Check the appropr)'ate box.)

a The contract was signed before July 1, 2001 or the contract is based on an RFP [ssued before July 1 with no
Change Notices issued after July 1.

a The Contract duration is for léss than one year.

(| During this fiscal year, this department’s transactions with the contractor, including this contract, total less than
: $25,000 or less than $50,000 if the contractor is g nonprofit. This contract’s amount for this fiscal year is
$ . The contractor's total contracts with the City this fiscal year, including this contract, amount to
$ . (Aftach ADPICS Screen 2440, Purchase Orders/Contracts By Name)

™  Other (Reference the HCAO Chapter 12Q.2.:4 “Contract” and cite the specific “Excluded Contracts” section (a)
thru (b)(16) under which the exemption is requested.) Goverment Agenay ., (Documentation may be needed,
depending on the exemption, but is not required for contracts with public entities.)

Prime Contractoris Exempt, but Subcontractors are not

8 - The prime contractor is exempt from HCAQ because at the time the contractor signed the contfract, it, and any
parent or subsidiaty companies, had 20 or fewer employses if the contractor is -a. for-profit company, or 50 or
fewer employees if the contractor is a non-profit. The number of employees includes any employees the
contractor plans to hire to fulfill this contract. The depattment has attached documentation from the contractor.

Waiver Request

This transaction is appropriate for a waiver based on the indicated seetion of Chapter 12Q); (Check the apprapriate box.)

U Collective Bargaining - Agreement. The contracting department has attached documentation,
including rélevant portions of a bona fide collective bargaining agreement in which all or any portion
of the applicable requirements of HCAO is walved, providing such walver is explicitly set forth in the
agreement in clear and unambiguous ferms. Sec.12Q.8"

{1 Sole Source. The contracting department has attached documentation, Sec. 12Q. 6(a)(1). Attach
OCA P-21.5(b) Sole Source Walver Request

SF OFFICE OF LABOR STANDARDS ENFORCEMENT, CITY HALL ROOM 430 MCO/HCAO TeL (415) 554-7903 o FAX (415)554-6291
1. DR. CARLTON B. GOODLETT PLACE » SAN FRANGISCO, CA 94102 WWW.5FGOV,ORG/OLSE



‘ C] Emergency. The contractlng department has attached documentation. Sec. 12Q, 6(a)(2)

O No vendors comply, The contracting depadrtment has attached,documentatron. Sec.
_ 12Q.6(a)3), - ’ ' '

0 Public lnterest The waiver Is needed because HCAO wolild cause an adverse rmpact oh .
services or unreasonable adverse financial rmpact on City. Sec 12Q.6(a)(4), o

& Builk Purchasmg The cantracting department has- attached documentation. Sec. 12Q. 6(a)(5)

Bl pUC. Bulk water, electricity of natural | gas or splnmng resefve, voltage control, or loadmg
scheduling. Ssc. 12Q.7. . .

Department Signature: .
Requést- submrtted by. department head or authonzad representatnva

‘\%Wﬂ( \ Tonya Jones

Signature / . . Print Narne

Instructions

Contact name, The person OLSE should call formore mformatron

Exemptuon Category See the defmltron of “contract" in 12Q. 6 for a list of transactlons that are exempt from
the HCAO. Thefour. most common categories are listed. Attach documentation as 1ndrcated

Waiver Category: Seée the indicated sectlons of Chapter 12Q for detarls on each type of waiveér,

. Waiver Documentation: OLSE needs documentation to consrder your walver request, If you subhit this form
without documentation, the request cannot be processed .

_ Routmg Instructions

Send this form {plus any: documentation) to OLSE (hcao@sfgov org) Keep coples, Aftér OLSE approves or
disapproves the réquest, OLSE will returri the request form to you. The completed ExemptronNVanver Request -

form plus any suooomnq dooumentatron should be attaohed o the contract pa ckag

Offfc:e of Lebor Standards Enforcemen'f: use onlylA _ ,
 Action: | Approved - [ ]  Disappioved B | B :
Sighature: M ?\379}\ - . bate l D i\ ‘ \q .

Prl_ntNéme gg,qe( /«A Vp’ogﬁf

HCAO_FORM_P-365_EXEMPTION. AND_WAVIER_2-18

A



v

GI'TY AND COUNTY OF SAN FRANCISGO
CONTRACT MONITORING DIVISIGN

S.F ADMINISTRATIVE CODE CHAPTERS 12B and 148

WAIVER REQUEST FORM
{CMI-207%)

Send chimpleted waiver requiaats (!

omd.walverrequest@sfgov.arg or Request Number. ?géﬁi
.CMD, 30Van Ness Avenue Suite 200, $an Francisco, C,d -

. : 4102
2 Section 1. Department Information /( -
Dep'amient Head SignaIurei ; W&ﬁw‘?

* Name of Deparfrment: , . AduIt Probatlon

FOR CMID USE ONLY -

‘ Depar‘cméni Address: 880 Bryant Street Room 200, San Francssoo CA 94103

COI.IIECS Pefson: A - h VEranca NIaI’tInEL : . . . BY? ..‘nx“u‘n-;vnﬂuun. !
Phone Number  (415) 553-9250- Emel; Veronica.marfinez@sfgov.erg : A
A}‘ Section 2. Contr*actorlnformatlon (/(}\f'/: YA 6/7/ Re VO?’//W/?)/ t’;‘f X, 7 ‘ y&‘c&@’u?? 0
Contracxo: Napne; Huisstasbinia Pl Lot Saomastuatoent \fondcr N, (0000009023 .
Gonfractor Address: : 982 Mission Street, San Francisco GA 94103 } :
ontact Person: Naviol Mehal-Gil__ * . confact PronsNo; - (415) 679-1970
< sachon #: Ba7) ~
> Section 3, Transactlon Information - . 'Irm sa C{‘lt;\’\ M&%\ e CASC B&I’X&VIOR\( Health |
Date\/‘lawerPeques umitteg— el 1AV Pype-afSentract Professional Services , seruces,
es}emba e SRS ey Y Hr «é‘ﬁ.u wrreaﬁad IO*-,L'SCI ;
Conlract Start Date; _ SSIORET=- End Date; 2B AN Dallar Amount of Corfract; § $.5,80.0.,ﬂ[10£@ :
> Bection 4, Admmxstxahve Code Chapteﬁo be Waived S‘I t apply)

~3l*sz. "n.) m*-J—\‘f (ﬁls,oovo(ojfw 1022 (‘I‘_
: }
|

X Chepler 128

unapms Ei=n)

LI%&T@W‘ = SRR

}‘* Section 5. Waiver Type (Letter of Justification must be attached, see Check List on back of page, ) _ oot
__\/‘f_ A. 8ol Source '

. Emergency (pursuant fo Administraﬁve Code §6.60 or 2'|.'I 5

. PublicEntity , . '

No Potentlal Contractors Comply : {Required) Copy onaiver requast sent to Board of Supenvisors on;

[9s]

>

mDO

3 Govemmem Bulk Purchasing Arrangcmem {Reduiigd) Copy ofwaivar rstiiest sentto Board of Supandsors on;
+ . Bham/Shell Enfity : {Requied) Capy of waiver reduest sent to Board of Supenisors on:

-

JES—— By

G. Subcontracling Goals
H. Local Business Enterprise (LBE)

CMDHRC ACTION
128 Waiver Granted; V/ : . 14BWaiver Granted:
128 Waiver Denied: ’ 14B Waiver Denled:

Reason for.Act;cn W W(//E&f /Offé?//ﬂf\(' /7’/6/572 }/ &F/"f@ﬂl/é&:ﬁ /Wf/I/ﬁgi /'Vf/f(/?'/
SIRMCES [ AQUL) PROGATION /LS

CMD St /WW%W : Date: 706 917

CMD Directar: , . ] ‘Date: 7
A 75 / T - .
HRC Director (128 Only): - S : - o Date:

e ks L

CMO=201 (Jurie 2074) : ) This formavailable at: nttp:inteanal),




City and County of San Francisco o Adult ‘Probaﬁoﬁ Department
: ' Hall of Justice

Protecting the Community, Serving Justice and
ing Lives

KAREN L. FLETGHER Changing Liv

Chief Adult Probation Officer :

To:  Romulus Asenloo, Contract Monitoring Diviéion, Director

From: Elisa Baeza, Adult Pxoba’non Depamnent Senior Administr ative Analyst

~ Date:  October 1, 2019

Suh]ect Modification of Admmxs’uahve Code 12B Waiver Request: UCSF~SFGH Psychxatry Depaﬂtment

. The Adult Pr obatxon Department (APD) mquests a modlﬁcatton to (2B Waiver Request Number 8839 foa UCSF-
SFGH Psychxatry Departinent.

' UCSF-SFGH Psychiatry Department was selected through a highly competitive solicitation process to provide
behavioral health and reentry services to people under APD supervision. An independent evaluation pane!
determined that they were the most qualified proposer to provide these services.

On September- 25, 2017, the Contracts Monitoring Division (CMD) approved 12B Waiver Request Numbet 8839
so that APD could execute a contract with UCSF-SFGH Psychiatry Department to implement the Community
Assessment and Services Center (CASC). The CASC p ovides behavioral health and reéntry services to people

. under APD supetvision. APD cliénts who receive services at the CASC present severe mental health and
substance use challenges that lead to chxomc incarceration and overuse of both the criminal justice and public .
health systems.

- The current 12B waivet expired on September 30, 2019, and APD is requesting an extension of the contract-end

~date as well as an incredse to the contract amount. In order for APD to continue providing services at the CASC
to clients until the end of the contract term, an additional increase in the total contract amount would be required.
The new increased contract amount of $18,007,010 would cover services up to the extended contract end date of
October 31, 2022, APD is in the process of executmg an amendment to make all these changes

APD respectfully requests CMD’s appr oval to modify 12B Waiver Request Number 8839 to increase the contract
amount to $18,007,010 and extend the contract end date to October 31, 2022 in order to continue providing the
appropriate services to clients, and does so on the following basis: the services requested are highly specialized
witha unique target population, the current supplier has the appropriate set of skills, and expertise to deliver
such services, and the supplier is a public entity for which 12B does not apply pursuant to reasons desorlbed in
Adzmmstlatwe Code Secnon 12B5-1(b).

v Piease contact me with any questions or comments you may have. I may be mached at olisa, baeza@sfgov org or
415-553- 1691,

Thank you for your congideration.

© Attachments: .

. CMD Form 201-12B Waiver Request Number 8839
First Amendment Draft ,
Original Agreement -
REP#APD2017-03

880 Bryant Street, Room 200 » San Francisco, CA 94103 - Phone (415) 553-1706 » Fax (415) 553-1771



Chaptef 12T Waiver Request

Chapter 127T of the San Francisco Administrative Code is related to City contractor/subcontractor
consideration of criminal history and employment decisions. Administrative Code Section 127T.8
authorizes the Director of the Office of Contract Administration (OCA) to waive the
requirements of Chapter 12T (Chapter) under circumstances described therein.

Directions: Use this as a word processing document to justify a Chapter 12T waiver request,
The department requestor must complete the information below and attach a memorandum with
appropriate supporting documentation fo justify this request. The memorandum must provide
specific and comprehensive information that explains why the requested transaction should
receive a waiver under Administrative Code Section 12T.

The 12T waiver request must be approved before the department makes a commitment fo the
- vendor, and before funds are encumbered. If the 12T waiver request is to change the term,
amount, or scope of an existing contract; attach a copy of the original contract, and any prior
12T waiver determinations made by OCA. When processing applicable contracts and
modifications for signature; attach the approved 12T waiver form to the contract documents.

This form Is required for every transaction, comtract, or contract modification that the
department wishes to be treated as an exception to 12T. For additional information contact the

OCA Purchaser assigned to your department.

The department head must sign and date this request prior to submitting to OCA.

Department: Adult Probarion Date Submitted: 10/01/201g
Contact: Tonya Jones o v Phone: 415-553-1923 |
Vendor Name: S5zt by rcutorm 19 tnentof oy .01 it Vendor No. 0000008023
Type of , ‘

Contract: Commodity Professional Se_rvice X Non-Professional Service

Other (specify):

Amount: $ 18,007,010 ADPICS Doc No; TBD Duration: Three years

Summarize the product or service:
Behavioral health and reentry services through APD's Community Assessment and Services Center (CASC).

The CASC is a one-stop services center that provides on-site adult probation department supervision and a wide
range of community services to clients of APD adn other justice involved San Francisco residents.

All waiver requests must be submitted for approx}al >by the Director of OCA and answer the
following questions:

Page 1 of 3
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Chapter 12T Waiver Request

1. What are the reasons for requesting the waiver?

2. What steps were taken to find an entity that complies with this Chapter?

3. Why the waiver does not defeat the intent of this Chapter?

4. What efforts were made to get the contractor in compliance with this chapter?

Check the statement below addressing the above questlons and attach the appropriate
documentation.

3 (a.1) There is only one prospective contractor willing to enter into a contract with the
City and the prospective contractor is not cutrently disqualified from doing business with
the City. Attach a copy of the approved OCA sole source form.

L1 - (a.2) The contracting department, board, or commission certifies that pursuant to
Administrative Code provisions, the contract is necessary to respond to an emergency
which endangers the public health or safety and no entity which complies with the -
requirements of this Chapter and is capable of responding to the emergency is
immediately available. ~Cite the Administrative code provision under which your
department is declaring an emergency. '

L1 (a.3) City Attorney certifies that the contract involves specialized litigation requirements
such that it would be in the City’s best interest to walve the requirements of this Chapter.

M (b) Prospective contractor is a public entity and the good, service, construction service or
property contract is not available from another source, and that the proposed contract or
property contract is necessary to serve a substantial public interest.

[0 (c) The requirements of this Chapter will violate or are inconsistent with the terms or
conditions of a grant, subvention or agreement with a public agency, and that the
Department Representative with delegated authority has made a good faith attempt to
change the terms or conditions of any such grant, subvention or agzeement to authouze
application of this Chapter.

L1 (d.1) There are no qualiﬁed responsive bidders or prospective contractors who could be
certified compliant with the requirements of this Chapter. Further, the contract or
property contract is for goods, a service, or a project that is essential to the City or City
‘residents. : " ‘

1 (d.Z)' The transaction entered into pursuant to bulk purchasing afrangements through
Federal, State or regional entities will materially reduce the City's purchasing costs and
would be in the best interests of the City.

(b (d.3) The requirements of this Chapter would result in the City's entering into a contract -
with an entity that was set up, or is being used; for the purpose of evading the intent of

Page 2 of 3
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Chapter' 12T Waiver TRequest

this Chapter.

Subinitted by:

Date: ig/d j’%

Departm’ent Head Signature': :

‘OCA Review and Approval:

12T Waiver Approved: J 12T WaiverDeniedéé__'__.___

Reason for Determination:

Confractor is a pnhlir‘ pnﬁ’ry

Tyﬁe text here

i

RSGQmmgndiﬁg OCA: Staff: B . .' __ Date:

Recommending OCA Supetvising Staff; = ) .‘  Date:

Digitally.signed by Saitsja Ketella

M M Y Di: crv=Sailaja Kurella, o=City and County of San Francisco,
a l a a u re a ", qu=Ofice of Contract Administration,
A “imatlzsailaja kurella@sfgov.org, c=US
7
. e

Date: 2019.10.02 12:08:03 07'00" - D ate :

Approved By OCA Director:

Page 3 of3
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GRANT AGREEMENT
betweeq
CITY AND COUNTY OF SAN FRANCISCO

and

E The Regeufs of the Unijversity of California, on'behalf of its San Francisco Campus .

THIS GRANT AGREEMENT (this “Agreement”) is made this NOVEMBER 1, 2017, in the
- City and County of San Francisco, State of California, by and between The Regents of the University of
California, on behalf of its San Franciseo campus (“Grantee”) and the CITY AND COUNTY OF
SAN FRANCISCO a municipal cmporatxon (“City™) acting by and through the Agency (as heremaﬁer
deﬁned),

WITNESSETH:

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinatier
defined) seeking a REP# APD 2017-03 COMMUNITY ASSESSMENT AND -SERVICES CENTER
grant for the purpose of funding the matters set forth in the Grant Plan (as hereinafter def ned); and
summarized briefly as follows: :

Operatmns and management of Adult Probation Department’s Community Assessment 'md
Services Center; and : .

WHEREAS, Grantee replesents that it is qualified to perform the services requned by Cxty as set
forth under this' Agreement; and,

WHEREAS, City desir_g:s to providé such a grant on the terms and conditions set forth herein:

NC)W, THEREFORE, in consideration of the premises and the mutual covenants contained in this
Agreement and for other good and valuable consideration, the receipt and adequacy of W hich is hereby
~ acknowledged, the parties hereto agree as follows: )

ARTICLE 1
" DEFINITIONS

A Speciﬁc Terms. Unless the context otherwise requires, the following capitalized terms (whether
singular or plural) shall have the meanings set forth below:

(&) “ADA”shall mean the Americans with Disabilities Act (including ali rules and regulations
thereunder) and all other applicable federal, state and local disability nghts Ieglslatlon, as the same may
be amended, modified or supplemented from time to time.

(b) “Agency” shall mean ADULT PROBATION DEPARTMENT.
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() “Application Docuinents” shall mean collectively; (i) the grant application submitted by
Grantee, including all exhibits, schedules, appendices and attachments thereto; (if} all documents,
correspondence and other written materials submitted in respect of such grant application; and (iif) all
amendments modifications or supp! lements to any of the foregoing approved in writing by Cxty

A(d) “Budget” shall mean either the bndget attached hereto as part of Appendlx B, if any, or the _
budget included in the Application Documents, to the extent expressly approved by the Agency.

. {e) “Charter” shall niean the Charter of City.,
H “Cuﬁtl'oller’f shéll mean the Controller of City. ‘
(g) “Bligible Expenses” shall have .th,e ﬁleaning_ se'i_: forth in Appendix B.
(h) “Tyent of Défaulf’ shall have the meaning set forth in Sg:clioﬁ 11.1.

(ij “Fiscal Quarter” shall mean each period of three 3) calendar months commencmg on
July 1, October 1, January 1 and April 1, respectively. -

()  “Fiscal Year” shall mean each permd of twelve_ (12) calendar months commencing on July .
I and ending on June 30 during all or any portion of which this Agreement is in effect.’

(k) “Funding Request” shall have the meaning set forth in Section 5.3(5).

O “Grant Funds” shall mean any and all funds atlocated or disbursed to. Grantee under this
Apgreement, ' ' ‘

(m) “Grant Plan” shall have the meaning set forth in Appendix A.
or
shall mean the plans, performances, events, exhibitions, acquisitions or other activities or

-matter described in the Application documents; provided, however, that in the event of any
inconsistency in such description, the most recent of the conflicting documents shall govern. .

) “HRC” shall mean the Human Rights'Commissicn of City, or, in 'Iight of legal changes in
the governing structure, shall mean *CWMD” or the Centract Monitoring Division of the City.

, (0) “Indemmuified Parties” shall mean: (i) City, including the Agency and all commissions,
departments, agencies and other subdivisions of City; (if) City's elected officials, directors, officers,
employees, agents, SUCCESSOrs and assigns; and-(iif) all persons or entities acting on behalf of any of the
foregoing, -

(p) “Losses” shall mean any and all liabilities, obligations, losses, damages, penalties, claims,
actions, suits, judgments, fees, expenses and costs of whatscever kind and nature (including legal fees
and expenses and costs of investigation, of prosecuting or defendmg any Loss described above) whether
or not such Loss be founded or unfounded, of whatsoevel kind and nature.

(q) “Publication” shall mean any report, article, educational matena handbook brochure
pamphlet, press release, pubhc service announcement, web page, audio or v1sua1 ‘material or other
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communication for public dissemination, which relates to all or any portlon of the Grant Plan or is paid
for in whole or in part using Grant Funds.

(ty “Contractor™ shall mean “Grantee” as certain City Contracting requirements also apply to
Grants of the City of San Francisco.

1.2 Additional Terms. The terms “as directed,” “as required” or “as pelmitted” and similar terms _
shall refer to the direction, requirement, or permission of the Agency. The terms “sufficient,” “necessary”
~ or “proper” and similar terms shall mean sufﬁcrent necessary or proper in the sole judgment of the
Agency, The terms “approval,” “acceptable” o satisfactory” or similar terms shall mean approved by, -
or acceptable to, or satisfactory to thie Agency. The terms “include,” “included” or “including” and
similar terms shall be desmed to be followed by the words “without limitation”. The use of the term

“subcontractor,” “successor” or “assign” herein refers only to a subcontractm { subgrantee , SUCCESSOT OF
~assign expressiy permitted under Article 13. -

" 1.3 Referenccs to this Agreement. References to this Agreement include: (a) any and all appendices,
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other
documents expressly incorpordted by reference herein; and {¢) afty and all amendments, modifications or
.supplements hereto made in accordance with Section 17.2. Referénces to articles, sections, subsections or
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise
expressly stated. Terms sucli as “hereunder,” herein or “herefo” refer to this Agreement as a whole.

ARTICLE 2
APPROPRIATION AND CERTIF ICATION OF GRANT I‘UNDS
LIMITATIONS ON CITY'S OBLIGATIONS

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal

_ provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in Heu,
* of appropriations for new or other agreements. Grantee acknowledges that City budget decisions are

- subject to the discretion of its Mayor and Board of Supervisors. Grantee assumes all risk of possible non-
appropriation or non—certlﬁcanon of funds, and such assumpnon is part of the consideration for this
Agieement

2.2 Certification of Controller; Guaranteed Maxininm Costs. No funds shall be available under
this Agreement until prior written authorization certified by the Controtler. In addition, as set forth in
Section 21.10-1 of the San Francisco Administrative Cade: City's obligations hereunder shall not at any
time exceed the amount certified by the Controiler for the purpose and period stated in such certification.
Except as may be provided by City ordinances governing emergency conditions, City and ifs employees
and officers are not authorized to request Grantee to perform services or to provide materials, equipment
and supplies that would result in Grantee performing services or providing materials, equipment and
supplies that are beyond the scope of the services, materials, squipment and supplies specified in this
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the-
additional services, materials, equipment or supplies. City is not required to pay Grantee for services,
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services,
materials, equipment and supplies agreed upon herein and which were not approved by a written
amendment to this Agreement having been lawfully executed by City. City and its employees and
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which
would exceed the maximum amount of funding provided for herein. Additional funding for this -
Agreement in excess of the maximum provided herein shall require lawful approval and certification by -
the Controller. City is not required to honor any offered or promised additional funding which exceeds the
maximum provided in this Agreement which requires lawful approval and certification of the Controlier
when the lawful approval and certification by the Controller has not been obtained. The Controller is not
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authorized to make payments on any agreement for which funds have not been certified as available in the
budget or by supplemental appropriation.

2.3 Automatm Termination for Nonappropriation of Funds. This Agreement shall automatically
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds
are not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a portion of any
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at
the end of such portion of the Fiscal Year.

24 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2

SHALL GOVERN.

ARTICLE 3
TERM

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing.

3.2 Duration of Term. The term of this Agreement shall commence on the later of (a) NOVEMBER
1, 2017 and (b) the effective date specified in Section 3.1. Such term shall end at 11:59 p.m.

San Francisco time on QCTOBER 31, 2019. With option to extend the term of the agreement for an
additional three-year term at the City’s sole discretion.

ARTICLE 4
IMPLEMENTATION OF GRANT PLAN

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and
 with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the

Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with
- all standards, specifications and formats of City, as they may from time to time exist, related to
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any
evaluation, planning or monitoring activities conducted or authorized by City.

4.2  Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under
the divection and supervision of Grantee. :

43  Grantee's Board of Directors. Grantee shall at all imes be governed by a legally constituted and
fiscally responsible board of divectors, or other similar governing body. Such board of direcfors shall
meet regularly and maintain appropriate membership, as established in Grantee's bylaws and other
governing docurnents and shall adhere to applicable provisions of federal, state and local laws governing
nonprofit corporations. Grantee's board of directors shall exercise such oversight responsibility with
regard to this Agreement as is necessaty to énsure full and pr ompt perfoxmance by Grantee of its
obligations under this Agreement.
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4.4 Publications and Work Product.

(a) Grantee shall furnish any services funded in whole or part with the Grant Funds under this
Agresment solely within San Francisco, unless City otherw1se gives its prior written consent, which City
may give or withhold in its sole discretion.

(d) City may disapprove any element of work or property funded in whole or part by the Grant
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential
employees or volunteers or any clients from participating in activities covered under the Grant Plan;
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other
purpose of City it making the Grant under this Agreement; or violates any other provision of this
Agreement or applicable law. If City disapproves any element of the Grant Plan as implemented, or
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the
required changes. If City disapproves any materials, activities or services provided by third parties, City
shall promptly notify Grantee and Grantee shall take actions to cease using the materials and terminate the
activities or services and shall, at City's request, require that Grantee obtain the return of materials from
recipients or deliver such materials to City or destroy them.

(e)  City has the right to monitor from time to time the administration by Grantee or any of its
subcontractors of any programs or other work, including, without limitation, educational programs or
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element
of the Grant Plan, or causing such element of the Grant Plan to be pertormed consistent with the terms
and conditions of this Agreement.

(f)  Grantee shall acknowledge City's fanding under this Agreement in all Publications. Such
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a
grant from the Agency. Except as set forth in this Section, Grantee shail not use the name of the Agency
or City (as a reference to the municipal corporation as opposed to location) in any Publication without
prior written approval of City.

ARTICLE S
USKE AND DISBURSEMENT OF GRANT FUNDS

51 Maximum Amount of Grant Funds. In no event shall the amount of Grant Funds disbursed
hereunder exceed FIVE MILLION, EXGHT HUNDRED THOUSAND Dollars ($5,800,000).

5.2 Use of Grant Funds. Grantee shall use the Grant Funds only for Fligible Expenses as set forth in
Appendix B and for no other purpose. Grantee shall expend the Grant Funds in accordance with the
Budget, if any, and shall obtain the prior approval of City before transferring expenditures from one line
item to another within the Budget.

53 Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows:

(&) Grantee shall submit to the Agency, in the manner specified for notices pursuant to
Article 15, a document (a “Funding Request”) substantially in the form attached as Appendix B. Any
Funding Request that is shbmitted and is not approved by the Agency shall be refurned by the Agency to
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request, ¥
Grantee and Agency are unable to resolve disputed costs, the parties will meet and discuss in good faith
the disputed costs and also the release of that portion of the Grant Funds which are not under dispute as -

Eligible Expenses.
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(b)  The Agency shall make all disbursements of Grant Funds pursuant to this Section by check
payable to Grantee, sent via U.S. mail in accordance with Article 15, unless the Agency otherwise agrees
in writing, in its sole discretion. The Agency shall make disbursements of Grant Funds no more than -
once durmg each MONTH,

5.4 Stqte or Federal Funds

(a) Disallowance. If Grantee claims or receives payment from City for a service, rexmbursement
for which is later disallowed by the State of California or United States Government, Grantee shall
promptly refund the disallowed amount to City upon City's request. In the event that Grantee does not
refund the disallowed amount within sixty (60) calendar days, City may offset the amount disallowed
from any payment due or to become due to Grantee under this Agreement. By executing this Agreement,
Grantee certifies that Grantes is not suspended, debarred or otherwise excluded from participation in
federal assistance programs. Grantee acknowledges that this certification of eligibility to receive federal
funds is a material terms of the Agreement.

-ARTICLE 6
REPORTING REQUIREMENTS; AUDITS;
PENALTIES FOR FALSE CLAIMS

6.1 - Regular Reports. Grantee shall provide, in a prompt and timely manner, financial, operational and
other reports, as requested by the Agency, in form and substance satisfactory to the Agency. Such

reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages, to
the maximum extent possible. If the reporis requested by the Agency are burdensome,the parties shall
agree on the amount of additional payment that shall be made by the Agency to Grantee and modify the
Agreement accordingly.

6.2 Organizational Documents. Left blank by agreement of the parties.

‘6.3 Notification of Defanlts or Changes in Cireumstances. Grantee shall notify City immediately of
() any Event of Default or event that, with the passage of time, would constitute an Event of Default; and
(b} any change of circumstances that would cause any of the representations and warranties contained in
© Article 8 to be false or misleading at any time during the term of this Agreement.

6.4 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects
of the Grant Plan and the matters funded in' whole or in part with Grant Funds during the term of this
‘Agreement, Without limiting the scope of the foregoing, Grantes shall establish and maintain accurate
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received
and expended under this Agreement, together with all invoices, documents, payr olls, time records and
other data related to the matters covered by this Agreement, whether funded in whole or in part with
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolis and
other data required to be maintained under this Section in a readily accessible location and condition for a
period of not less than five (5) years after final payment under this Agreement or uunl any final audit has
been fully completed, whichever is later,

6.5 TInspection and Andit. Grantee shall make available to City, its employees and authorized
representatives, during regular business hours all of the files, records, books, invoices, documents,
payrolls and other data required to be established and maintained by Grantee under Section 6.5; CGrantee
shall permit City, its employees and authorized representatives to inspect, andit, examine and make
excerpts and transcripts from any of the foregoing. The rights of City pursuant to this Section shall-
remain in effect so long as Grantee has the obligation to maintain such files, records, books, invoices,

. documents, payrolls and other data under this Article 6.

- G-100 (9-15) L 6 of 21 : ‘November 1, 2017




6.6 Submitting False Clabms; Monetary Penalties. Any contractor, subcontractor or consuitant who
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A
‘contractor, subcontractor or consultant will be deemed to have submitted a false olaim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or -
causes to be made or used a false record or statement fo get a false claim paid or approved by the City; .
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly
makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an
obligation to pay or transmit money or property to the City; or (¢) is a beneficiary of an inadvertent
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to
disclose the false claim to the City within a reasonable time after discovery of the faise claim.

6.7 Ownuership of Resulis. Any mterest of Grante€ or its subcontractors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or
other documents prepared by Grantee or its subcontractors specifically under the diréction and control of
City and identified in Appendix A, Appendix B and any attachments to Appendix A and B; to this
Agreement shall become the property of City and will be transmitted to City upon request. City hereby
gives Grantee a non-exclusive, royalty-free, worldwide license to use such materials for scholarly or
academic purposes when City owns the results, provided that any material identifying individuals is not
transferred, revealed, or used for other than research or statistical activities and reporis or publications
derived therefrom do not identify specific individuals. (See Cal, Penal Code § 13202.) Grantes gives
City a non-exclusive, royalty-fiee, worldwide license to use such matérials for scholarly or academic
purposes when Grantee owns the results. However, Grantee may retain and use copies for reference and
as documentation of its experiencé and capabilities, provided that ldentlﬁable data is purged at the
termination of the agreement. . .

6.8 Works for Hire. If, in connection with Services performed specifically under the exclusive
direction and control of the City under this Agreement or the implementation of the Grant Plan, Grantee
or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems
designs, softvvare, reports, diagrams, surveys, source codes or any other original werks of authorship or
Publications, such creations shall be works for hire as defined under Title 17 of the United States Code,
and all copyrights in such creations shall be the property of City. The City hereby gives Grantee a non-
exclusive, royalty-free worldwide license to usé such material for scholarly or academic purposes
provided that any reports or publications derived therefrom do not identify specific individuals. Except as
" provided herein, Grantee may not sell, or otherwise transfer its license to any third party for any reason
whatsoever. In all other instances, Grantee shall retain ownership and shall give the City a non-e‘cciuslve,
royalty-free worldwide license to use such material for scholarly, academxo or public purposes.

ARTICLE 7
"TAXES

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and
when due, any and all taxes, fees, assessments or other govemmental charges; including possessory
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the
Grant Pian, the Grant Funds or any of the activities conternplated by this Agreement.

7.2 Use of City Rgal Property. If at any time this Agreement entitles Grantee to the posséssion,
occupancy or use of City real property for private gain, the following provisions shall apply:
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(&) Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and
understands that this Agreement may create a possessory interest subject to propeity taxation and
Grantee, and any subgrantes, SUCCESSOr OF assign, may be subject to the payment of such taxes.

(b Grantee, on behalf of itself and any subgrantees, syccessors and asmgns further recognizes
and understands that any assignment permitted hereunder and any exercise of any option to renew or
other extension of this Agieement may constitute a change in ownership for purposes of propesty taxation

. and therefore may result in a revaluation of any possessory interest created hereunder, Grantee shall
report any assignment or other transfer of any interest in this Agreement or any renewal or extension
thereof to the County Assessor thhm smy (60) days after such aSSLgnment transfer, renewal or
extenszon ,

(). Grantee shall provide such other information as may be requested by City toenable City to
comply with any reporting requirements under applicable law with respect to possessory interests.

73  Earned Income Credit (EIC) For:ﬂs. Réserved.

. ARTICLE 8
REPRESENTATIONS AND WARRANTIES

Grantee represents and warrants each of the following as of the date of this Agreement and at all times
throughout the term of thls Agreement; :

8.1 Organization; Authorlz'ltmn Grantee is a nonprofit corporation, duly organized and vatidly
existing and in good standing under the laws of the jurisdiction in which it was formed. Grantee has
established and maintains valid nonprofit status under Section 501(c)(3) of the United States Internal
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section.
Grantee has duly authorized by all necessary action the execution, delivery and performance of this

" Agreemient. Grantee has duly executed and delivered this Agreement and this Agreément constitutes a

" legal, valid and binding obhgatlon of Grantee, enforceable against Glantee in accordance with the terms

hexeof

8.2 . Location. Grantee's operations, offices and headqualteré are located at the address for notices set
forth in Section 15. All aspects of the Grant Plan will be implemented at the geographic 1ocat10n(s), if
any, specxﬁed in the Grant Plan

8.3 No Mlsstatements No document furnished or to be furnished by Grantee to City or City in
connection with the Application Documents, this Agresment, any Funding Request or any other
document refating to any of the foregoing, contains or will contain any untrue statement of material fact
or omits.or will omit a material fact necessary to make the statements contained therein not misleading,
under the circumstances under which any such statement shall have been made. -

8.4 Conflict of Interest,

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government
Code of the State of California, and certifies that it does not know of any facts which constitutes a
violation of said provisions and agrees that it will immediately notlfy the City if it becomes aware of any
such fact during the term of this Agreement. :
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8.5 IReserved.

. 8.6 Subcontmcts Except as may be permitted under Section 13. 3 Gran‘cee has not entered into any
agreement, arrangement or understanding with any other person or entity pursuant to which such person
or entity will implement or assist in implementing all or.any portion of the Grant Plan,

8.7 Tligibility to Receive Federal Funds. By executing this Agreemeni, Grautee certifies that Grantes
is not suspended, debarred or otherwise excluded from parucxpanon in federal assistance programs.
Grantee acknowledges that thls certification of ehglbxhty to receive federal funds isa materlal term of the

Agreement.

ARTICLE 9
INDEMNIFICATION AND GENERAL LIABILITY

9, 1 Indemnification,

a. Grantee shall defend, indemnify, and hold City, its officers, employees and agents, harmiess
from and against any and all Hability, loss, expense, attorneys’ fees, or claims for injury or damages,
arising out of the performance of this Agreement, but only in proportion to and to the extent such liability,
loss, expense, attorneys’ fees, or claims for injury or damages are caused by or result from the negligent
or intentional acts or omissions of Grantes, its officers, agents or employees.

b.- City shall defend, indemnify, and hold Grantee, its officers, émployees and agents, harmless

- from and against any and all lability, loss, expense, attorneys’ fees; or claims for injury or damages,
arising out of the performance of this Agreement, but only in proportion to and to the extent such lability,
loss, expense, attorneys’ fees, or claims for injury or damages are caused by or resuit from the negligent
or intentional acts or omissions of City, its officers, agents or employees.

9.2° Duty to Defend; Notice of Laoss. :

(8) Grantee acknowledges and agrees that its obligation fo defend the Indemnified Parties under-
Section 9.1: (a) is an immediate obligation, independent of its other obligations hereunder; (b) applies to
any Loss which actually or potentially fails within the scope of Section 9.1, regardless of whether the
allegations asserted in connection with such Loss are or may be groundless, false or fraudulent; and

(c) arises at the time the Loss js tendered to-Grantee by the Indemnified Party and continues at all times
thereafter, The Indemnified Party shall give Grantee prompt notice of any Loss under Section 9.1 and
Grantee shall have the right to defend, settle and compromise any such Loss; provided, however, that the
Indemnified Partly shall have the right to refain its own counsel at the expense of Grantee if representation
of such Indemnified Party by the counsel retained by Grantee would be inappropriate due to conflicts of
interest between such Indemnified Party and Graotee. An Indemmnified Party’s failure to notify Grantee
promptly of any Loss shall not relieve Grantee of any liability fo such Indemnified Party pursuant to
Section 9.1, unless such failure materially impairs Grantee’s ability fo defend such Loss. Grantee shail
seek the Indemnified Party's prior written cotsent to setfle or compromise any Loss if Grantee contends
that such [ndemnified Party shares in lability with respect thereto,

(b) The City acknowledges and agrees that its obligation to defend the Indemnified Parties under
Section 9.1: () is an immediate obligation, independent of its other obligations hereunder; (b} applies to
any Loss which actually or potentially falls within the scope of Section 9.1, regardless of whether the
allegations asserted in connection with such Loss-are or may be groundless, false or fraudulent; and (c)
arises at the time the Loss is tendered to the City by the Indemnified Party and continues at all times
thereafter, The Indemnified Party shall give the City prompt notice of any Loss under Section 9.1 and the
-City shail have the right to defend, settle and compromise any such Loss; provided, however, that the
‘Indemnified Party shall have the right to retain its own counsel at the expense of the City if representation
of such Indemnified Party by the counsel retained by the City would be inappropriate due to conflicts of
interest between such Indemmﬁed Party and the Clt)’ An Indemnified Party's failure to notify the City
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promptly of any Loss shall not relieve the City of any Hability to such Indemnified Party pursuant to
Section 9.1, unless such failure materially impaizs the City’s ability to defend such Loss. The City shall
seek the Indemnified Party's prior written consent to settle or compromise any Loss if the City contends
that such Indemnified Party shares in liability with respect thereto.

9.3 Incidental and Consequential Damages. Left Blank by Agreement of the Parties,
9.4 LIMITATION ON LIABILITY OF CITY. Left Blank by Agreement of the Parties.

ARTICLE 10
INSURANCE

10.1 Types and Amounts of Coverage. The Grantee and the City agree. that the sach party will main in
force, throughout the term of this Agreement, self-insurance of sufficient scope and amount to permit
each party to discharge promptly any obligations each incurs by operation of this Agreement. Without
limiting Grantee's liability pursuant to Article 9, Grantee shall maintain in force, during the full term of
this Agreement, self-insurance.

10.2 Additional Requirements for General and Auntomobile Coverage. Left Blank by Agreement of
the Parties.

10.3 Additional Requirements for All Policies. Left Blank by Agreement of the Parties.
10.4 Required Post-Fxpiration Coverage. Left Blank by Agresment of the Parties.

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs.
Left Blank by Agreement of the Parties. '

10.6 Evidence of Insurance. Left Blank by Agreement of the Parties.

10.7 Effect of Approval. Left Blank by Agreement of the Parties.

10,8 Imsurance for Subcontractors and Evidence of this Insurance. Left Blank by Agreement of the
Parties. ‘

ARTICLE 11
EVENTS OF DEFAULT AND REMEDIES

11.1 Tivents of Defaulf.
a. Each of the following shall constitute an “Event of Default” under this Agreement:

(1)  Either party fails or refuses to perform or observe any material term, covenant, or
condition contained in any of the following Sections of this Agreement: 6.6, 7, 10, 12.1, 13, 16.5, 16.13,
16.14, 16.19, and 17.14,

(2) Either party fails or refuses to perform or observe any other material term, covenant or
condition contained in this Agreement, and such default continues for a period of ten days without cure
after written notice thereof from the nonbreaching pasty to the breaching party. However, the parties may
agree in writing to extend the cure period.
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(3)  Either party (a) is generally not paying its debts as they become due, (b) files, or
consenis by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptey or for liquidation or to take advantage of any bankruptey,
* insolvency or other debtors’ relief law of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of such party or of any substantial part of such party’s property or {e} takes action for the purpose
of any of the foregoing,

(4) A court or government authority enters an order (&) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to such party or with respect to any substantial
part of such party’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of such party.

b. On and after any Event of Default, the nonbreaching party shall have the right to exercise ifs
legal and equitable remedies, including, without limitation, the right to terminate this Agreement.

¢. All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

11.2 Remedies Upon Event of Defauit, Upon and during the continuance of an Event of Default, City
may do any of the following, individually or in combination with any other remedy:

{a) Termination for Convenience. Either party may terminate this Agreement by giving sixty .
(60) calendar days advance written notice to the other party of the intention fo terminate this Agreement,
including the date upon which it will become effective. Upon issuance and receipt of a notice to
terminate, both parties shall mitigate any outstanding financial commitments. In the event of termination
of this Agreement before expiration, the Grantee agrees to file with the.City all outstanding claims, cost
reports and program reports within ninety (90) calendar days of such termination. Grantee shall be paid
for those services performed pursuant to this Agreement to the satisfaction of City up to the date of
termination and after said date for any services mutually agreed to by the parties as necessary for
contimaity of care, in which case the following sentence shall not apply. Costs which City shalil not pay
include, but are not limited to, anticipated profifs on this Agreement, post-termination employee salaries
and/or benefits, post-termination admninistrative expenses, or any other cost which is not reasonable and
authorized under this Agreement. City’s payment obligation under this Section shall survive termination
of this Agreement.

b. Upon receipt of a notice of termination from the City, Grantee shall commence and perform,
with diligence, all actions necessary on the part of Grantee to effect the termination of this Agreement on
the date specified by City and to minimize the lability of Grantee and City to third parties as a result of
termination. All such actions shall be SUbJCCt to the prior approval of City. Such actions shall include,
thhout limitation:

) Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City,

(2) Not placing any further orders or subcontracts for matetials, services, equipment or
other items,

(3) Terminating all existing orders and subcontracts.
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(&) At City’s direction, assigning to City any or all of Grantee’sright, title, and interest
under the orders and subcontracts texminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

(5) Subject to City’s approval, settling a]l outstanding liabilities and all claims ansmg out
of the texmination of orders and subcontracts.

(6y Completing pertormance of any services or work that City desxgnates to be completed
prior to the date of termination specified by City.

(7) Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Grantee and in
which City has or may acquire an interest,

c. Within 90 days after the specified termination date, Grantee shall submit to City an invoice,
which shall set forth each of the following as a separate line item:

{1ty - The reasonable cost to Grantee, without profit, for all services and other work City
directed Grantee to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead
not to exceed the negotiated indirect rate as set forth in Appendix B. Any overhead allowance shall be
separately ftemized. Grantee may also recover the reasonable cost of preparing the invoice.

(2) The reasonable cost to Grantee of handling material or eéuipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the Ciiy.

(3) A deduction for the cost of materials to be retained by Grantee, amounts realized from
the sale of materials and not otherwise recovered by or credited to City, and any other appropnate credits
to City agamst the cost of the services or other work.

d. With respect to such post-termination costs, inno event shall City be liable for costs incurred
by Grantee or any of its subcontractors after the termination date specified by City, except for those costs
specifically enumerated and described in the immediately preceding subsection (¢). Such non-

‘recoverable post-termination costs include, but are not limited to, anticipated profits on this Agreement,
post-termination employee salaries, post-termination administrative expenses, post-termination overhead
or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a ¢claim or lawsuit
related to post-termination costs, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection (c).

e. Inarriving at the amount due to Grantee under t[ns Section, City may deduct: (l) all
payments previousty made by City for work or other services covered by Grantee’s final invoice; and (2)
any invoiced costs or expenses excluded pursuantto the immediately preceding subsection (d).

f. City’s payment obligation under this Section shall survive termination of this Agreement.

(b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet -
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any
Grant Funds withheld pursuant to this Section and subsequently disbursed to Giantee after cure of
applicable Events of Default shall be disbursed without interest.
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(c) Offset. City may offset against ali or any portion of undisbursed Grant Funds hereunder the
amount of any outstanding Loss mcurred by any Indernified Party, including any Loss incurred as a
result of the Event of Defauit. . .

(d) Retur n of Grant Funds City may demand the immediate return of any previously
disbursed Grant Funds that have been claimed or expended by Grantee in bxeach of the terms of this-
Agleement

11,3 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available hereunder of under applicable laws, rules
and regulations. The remedies contained herein are in addition to all other remedies available to City
and/or Grantee at law or in equity by statute or otherwise and the e‘iermse of any such remedy shall not
preclude or in any way be deemed to waive any other remedy.

ARTICLE 12
DISCLOSURE OF INFORMATION AND DOCUMENTS

~ 12.1 . Proprietary or Confidential Information of City.

“a. Each Party understands and agyees that, in the pel formance of the work or services under this
Agreement or in contemplation thereof, one party may have access to private or confidential information
which may be owned or controlled by the other party (“Providing Party™) and that such information may
contain proprietary or confidential details, the disclosure of which to third parties may violate, local, state
or federal law and may be damaging to Providing Party. Each party agrees that all information disclosed
and marked as “Confidential” by the Providing Party to thie other (“Receiving Party”) or that the
Receiving Party should reasonably know under the civcumstances is confidential with the burden on the
Providing Party to prove that the Receiving Party should have so known, shall be held in confidence and
used only in performance of the Agreement. Receiving Party shall-exercise the same standard of care to
protect such information as a reasonably prudent contractor would use to protect its own proprietary or
confidential data. City acknowledges that, as a public non-profit educational institution, Grantee is
subject to statutes requiring disclosure of information and records which a private corporation could keep
confidential. This section does not apply to patient medical records or to confidential mfmmaﬂon
regarding patients or clients. -

b. QGrantee shall maintain the usual and customary records for clients recewmg Services under
this Agreement. Subject to applicable state and federal laws and regulations; Grantee agrees that all
private or confidential information concerning clients receiving the Services set forth in Appendix A
under this Agreement, whether disclosed by City or by the individuals themselves, shall be held in -
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties
only as authorized by law. The City reserves the right to terminate this Agreement for defauit ifthe
Grantee violates the terms of this section.

¢. Grantee agrees that it has the duty and responsibility to make available to the Coniract
Administrator or his/her designee, including the Controller, the contents of records pertaining to any Cﬂy
client which are maintained in connection with the pelformance of the Grantee's duties and
- responsibilities under this Agreement, subject to the provisions of applicable federal and state statutes and
regulations. The City acknowledges its duties and responsibilities regardmg such records under such .
statutes and regulations.

d. Ifthis Agreement is terminated by either party, or expires, the Grantee shall provide City
with copies of the following records-to the extent they were created with funding provided by this-
Agreement or directly related to services funded by this Agreement and to the extent Grantee is permitted
‘by law to release or disclose same: (i) all records of persons receiving Services and (ii) records related to -
studies and lesearch (iiD) all fiscal records. If this Agreement is texminated by either party, or explres,
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such records shall be submitted to the City upon request. Notwithstanding any provision in this
Agreement to the contrary, Grantee does not waive its rights under CA Evidence Code §1157, ef seq. or
any other federal and state laws and regulations pertaining to the confidentiality or privacy of Giantee its
patients, students, faculty, employees, and agents. A

e. The parties will set forth on each statement of wozk any reports mformatlon, or other
material they-deem to be confidential or proprietary. Any confidential or proprietary reports, information, .
or materials of the City received or created by Grantee under this Agreement shall not be divuiged by

. Grantee to any person or entity other than the City except as required by federal, state or local law, or if
. not required by law, without the prior written permission of the Adult Probation Depaitment Contract
Administrator listed in Appendix A. At the termination of the agreement, Grantee will purge all
identifiable data to the extent permitted by law.

12.2 Sumnshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application
‘Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that
confracts, including this Agreement, grantee's. bids, responses to Requests for Proposals (RFPs) and all
other records of communications between City and persons or entities seeking contracts, shall be open to
inspection immediately after a contract has been awarded. Nothing in such Section 67.24(¢) (as it exists
on the date hereof) requires the disclosure of a private person’s or organization’s net worth ot other
proprietary financial data submitted for qualification for a contract or other benefit until and unless that
person or organization is awatded the contract or benefit: All information provided by Grantee that is
covered by such Section 67.24(e) (as it may be amended from time to txme) will be made available to the
public upon request.

: ARTICLE 13
ASSIGNMENTS AND SUBCONTRACTING

13.1 No Assignment by Grantee, Grantee shall not, either dzrectly or 1nd1rectly, assign, transfer,
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or
obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor
shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law
without the prior written consent of City. A change of ownership or control of Grantee of a sale or
transfer of substantially all of the assets of Glantee shall be deemed an assignment for purposes of thls
Agleement :

13.2 Agreement Made in Violation of this Article, Any agreement made in violation of Section 13.1 .
shall confer no rights on amy person or entity and shall automatically be null and void. '

13.3 Reserved,

13.4 Grantee Retains Responsibility, Grantee shall in all events remain liable for the performance by
~ any assignee or subgrantee of all of the covenants terms and conditions contained in this Agreement. -

ARTICLL‘ 14
INDEPENDENT CONTRACTOR STATUS

© 14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent contractor and is
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds.
Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and
directors, employees and agents. Nothing in this Agreeinent shall be construed as creating a partnership,
joint venture, employment or agency relationship between City and Grantee, ‘ :
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14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or
- City shall be construed as providing for direction as to policy and the result of Grantee's work only, and
not as to the means by which such a result is obtained.

143 Consequences of Recharacterization.

(a) Should City, in its discretion, or a'relevant taxing authority such as the Internal Revenue
_ Service or the State Employment Development Division, or both, determine that Grantee is an employee
for purposes of collection of any. employment tases, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Grantee which can be applied against tlus liability). City shaﬂ
subsequently forward such amounts to-the relevant taxing authority.

(b) : Shou{d a relevant taxing authority determine a liability for past services performed by
Grantee for City, upon notification of such fact by City, Grantee shali promptly. remit such amoint due or
arrange with City to have the amount due withheld from future payments to Grantee under this
Agreement (again, offsefting any amounts already paid by Grantee wlnch can be applied as a credit
against such liability).

(¢) A detérmination of employment status pursuant fo either subsection (a) or (b) of this
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of -
this Agreement, Grantes shall not be considered an employes of City. Not\mthstandmg the foregoing, if
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate
. amount of Grant Funds nnder this Agreement does not exceed what would have been the amount of such
Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an

.employee

ARTICLE 15
NOTICES AND OTHER COM‘YIUNICATIONS

151 Requirements. Unless otherwise speciﬁcaily provided herein, all notices, consents, directions,
approvals, instructions, requests and other communications hereunder shall be in writing, shall be
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class,
certified with return receipt requested and with appropriate postage, (b) hand dehvered or {¢) sent via
facsimile (if a facmmile nuinber i is pr ovided below):

If to the Agency or City: ADULT PROBATION DEPARTMENT
880 Bryant Street
San Francisco, CA 94103 .
ATTN; STEVE ADAMI
Phone No, 415-241-4254

If to Grantee: _ THE REGENTS OF THE UNIVERSITY OF CALIFOR\IIA
- 982 Mission Street, Box 1385
San Francisco, CA 94103
ATTN: CONNIE REVORE
Phone No. 415-597-8047
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WITH COPY TO: THE REGENTS OF THE UNIVERSITY OF CALIFORNIA
GOVERNMENT & BUSINESS CONTRACTS
ATTN: JOTI MAHAL-GILL
3333 California Street, Suite 315
San Francisco, CA 94118

15,2 Effective Date, All communications sent in accordance with Section 15.1 shall become effective
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt,
completed by the U.S. postal service; {b) if sent via hand delivery, a receipt executed by a duly authorized
agent of the party to whom the notice was sent; or (c) if sent via facsimile, the date of telephonic
confinmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report
of the party giving such notice,

15.3 Change of Address. From time to time any party hereto may designate a new address for purposes
of this Article 15 by notice to the other party.

ARTICLE 16
COMPLIANCE

16.1 LOCAL BUSINESS ENTERPRISE UTILIZATION; LIQUIDATED DAMAGES

{a) The IL.BE Ordinance, Grantes shall be considered a “contract awarding authority” under the
LBE Ordinance for the portion of the grant awarded to fund construction or construction-refated services.
Ags such, Grantee shall comply with all the requivements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 148 of the San Francisco Administrative
Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance”) applicable
to contract awarding authorities, provided such amendmeénts do not materially increase Grantee’s
obligations or liabilities, or materially diminish Grantee’s rights, under this Agreement. Such provisions
of the LBE Ordinance are incorporated by reference and made a part of this Agreement as though fully set
forth in this section. Grantee’s willful failure t¢ comply with any provision of the LBE Ordinance
applicable to a “contract awarding department” is a material breach of Grantee’s obligations under this
Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this
Agreement, to exercise any of the remedies provided for under this Agresment, under the LBE Ordinance
or otherwise available at law or in equity, which remedies shalil be cumulative unless this Agreement
expressly provides that any remedy is exclusive. In addition, Grantee shall comply fully with all other
applicable local, state and federal laws prohibiting discrimination and requiring equat opportunity in
coniracting, including subcontracting, '

(b) Subcontracting Goals. The LBE subcontracting participation goal for the construction and
construction related setvices under this contract is 4.13%.

16.2 Nendiserimination; Penalties. Waived.
16.3 MacBride Principles--Northern Ireland. Reserved,
16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Francisco

Environment Code, City urges all grantees not to import, purchase, obtain, or tse for any purpose, any
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product,
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165 Drug-Free Workplace Policy., Grantee acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall
comply with all terms and provisions of such Act and the rules and regulations promuigated thereunder.

16.6 Resource Conservation; Liguidated Damages. Reserved.
167 Compliance with ADA. Reserved.

16.8 Requiring Minimum Compensation for Employees for Covered Employees. Exempt,
Grantee is exempt from this clause in consideration of Grantee’s status as an agency of the State of

California.

16.9 Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges
that it is familiar with section 1,126 of the City’s Campaign and Governmental Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or the board
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by
such individual, or (3) a committee controlied by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six
months after the date the contract is approved. Grantee acknowledges that the foregoing restriction
applies only if the coniract or a combination or series of contracts approved by the same individual or
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Grantee further -
-acknowledges that the prohibition on contributions applies to each prospective party to the contract; each
member of Grantee’s board of directors; Grantee’s chairperson, chief executive officer, chief financial
officer and chief operating officer; any person with an ownership interest of mote than 20 percent in
Grantee; any subcontractor listed in the bid or contract; and any committée that is sponsored or controlied
by Grantee. Additionally, Grantee acknowledges that Grantee must inform each of the persons described
in the preceding sentence of the prohibitions contained in Section 1.126. Grantee further agreesto
provide to City the names of each person, entity or committee described above.

16,10 First Source Hiring Program. Reseyved.

16.11 Prohibition on Political Activity with City Funds. Reserved,

16.12 Preservative-treated Wood Containing Arsenic. Reserved,

- 1613 Supervision of Minors. Reserved.

16.14 Protection of Private Information. Grantee has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Administrative Code Chapter 12, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Grantee agrees that any failure of Grantee to comply with the
requirements of Section 12M.2 of this Chapter shall be a material breach of the Agreement. Insuchan
event, in addition to any other remedies available to it under equity or law, the City may terminate the

Agreement, bring a false claim action against the Grantee pursuant to Chapter 6 or Chapter 21 of the
Administrative Cade, or debar the Grantee.

16,15 Public Access to Meetings and Records, Reserved.
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16.16 Cousideration of Criminal History in Hiring and Employment Decisions. Reserved.
-16.17 Food Service Waste Reduction Requirements. Reserved.

16.18 Sugar-Sweetened Beverage Prohibition, Grantee agrees that it will not sell, provide, or otherwise '
distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code Chapter 101, as .
part of its performance of this Agreement.

.16.19 Compliance with Other Laws, Without limiting the scope of any of the preceding sections of this
Article 16, Grantee shall keep itself fully informed of City’s. Charter, codes, ordinances and regulations
and all state, and federal laws, rules and regulations affecting the performance of this Agreement and shall
at all times comply with such Charter codes, ordinances, and regulations rules and laws,

ARTICLE 17
" MISCELLANEOUS

17.1 No Waiver., No waiver by the Agency or City of any default or breach of this Agreement shall be
implied from any failure by the Agency or City to take action on account of such default if such default
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the
default specified in the waiver and shall be operative only for the time and to the extent therein stated.
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed
as & waiver of any subsequent breach of the same covenant, term or condition. The consent or approval
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or -
render unnecessary the consent or approval to or of any subsequent similar act.

1? 2 Modification.

a.  This Agreement may not be modified, nor may compliance with any of its terms be waived, except
'by written instrument executed and approved in the same manner as this Agreement, except that changes
in the scope of service that do not increase the level of total compensation shall be subject to the
‘provisions of the Adult Probation Department Policy / Procedure Regarding Contract Budget Changes in
effect at commencement of the term of this Agreement, a copy of which has been provided to Grantee. In
the event that City desires to amend the Policy/Procedures Regarding Contract Budget Changes, it will
provide Grantee with at least thirty (30) days written notice of the proposed changes and provide Grantee
with. the opportunity to ask questions, raise concerns or recommend alternative revisions. City shail, in
good faith, consider Grantee’s questions, concerns and recommendations i finalizing any changes to the
Pohcy/PLocedure Regarding Budget Changes; however, the final approval of such changes shall be solely
in City’s discretion,

b. - City may from time to time request changes in the scope of the services of this Agreement to be
performed hereunder. Such changes, including any increase or decrease in the amownt of Grantee's
compensation, which are mutually agreed upon by and between the City and Grantee, shall be effective
only upon execution of a duly authorized amendment to this Agreement. Grantee shall cooperate with the
City to submit to the Director of CMD any amendment, modification, supplement, or change order that
would result in a cumulative increase of the original amount of this Agreement by more than twenty
percent 20% (CMD Contract Modlﬁcanon Form),

17.3 A(}ministrative Remedy for Agreement Interpretation.
a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve any
dispute or controversy arising out of or relating to the performance of services under this Agreement by
“negotiation. The status of any dispute or controversy notwithstanding, Grantee shall proceed diligently
with the performance of its obligations under this Agreement in accordance with the Agreement and the
* written directions of the City. If agreed by both parties in writing, disputes may be resolved by a
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mutually agreed»upon alternative dlspute resolution process. Neither party will be entitled to 1ega1 fees or
costs for matters resolved under this section.

174 Governing Lavw; Venue. The formation, interpretatien and performance of this Agreernent shall
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue
for all litigation relative to the formation, mterpretatton and performance of thls Agreement shall be in

San Francisco,

17.5 Headings. All article and section headings and captions contained in this Agleement are for
reference only and shall not be considered in construmg this Agreement,

17.6 Entire Agreement This Agreement, including all Appendices expressly incorporated herein, sets
- forth the entire understanding between the parties, and supersedes all other oral or written provisions as if
-pertains to the subject matter herein. Tlns contract may be modified only as provided in Section 17.2

" 17.7- Certified Resolution of Slgnatory Authorlty Upon request of Clty, Grantee shall dehvel to City
a copy of the corporate resolution(s)-authorizing the execution, delivety and performance of this
Agreemnent, certiﬁed as true, accurate and complete by the secretary or assistant-secretary of Grantee.

17.8 Severability. Should the application of any provision of this Agleement to any pamcu}ar facts or
circumstances be found by a comt of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and
shall be reformed without further action by the parties to the extent necessary to make such provision

- valid and enforceable..

17,9 Successors; No Third-Party Beneficiavies, Subject {o the terms of Article 13, the terms of this
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their siceessors and
assigns. Nothing in this Agreement, whether express-or implied, shall bé construed to give any person or
entity (other than the parties hereto and their respective successors and assigns and, in the case of

Article 9, the Indemnified Patties) any legal or equitable right, remedy or claim undel or in respect of this
Agreement or any covenanis, conditions or provisions contained helem

17.1G Survival of Texrms. The obhganons of Grantee and the terms of the following provisions of this
Agreement shall survive and continue following expiration or termination of this Agreement:

Section 6.4 Books and Records. Article 12 _ Disclosure of Information and
Section 6.5 . Inspection and Audit. : Documents
Section 6.6 Submitting False Claims; Section 13.4 Grantee Retains -

- Monetary Penalties N Responsibility.
Section 6.7 . Ownership of Resuits. - Section 14.3 Consequences of
Article 7 Taxes : - Recharacterization,
Article9 - Indemnification and Genel al This Article 17 Miscellaneous ‘
L Liability : -
Section 10.4 . Required Post-Expiration

Coverage.

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things,
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably
necessary or proper and usual to complete the transactions contemplated by this Agteemen‘c and to catry
out the purpose of this Agreement in accordance with this Agreement.
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17.12 stpute Resolutmn Pl dcedure, Reserved,

'17.13 Cooperative Drafting. This Agteement has been draﬂed through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or

. entorcement of this Agreement.

17.14 ProtectcdHealth Information. Granteg, all subcontractors, all agents and employees of Grantee
and any subcontractor shall comply with all federal and state laws regarding the transmission, storage and
“protection of all private health information disclosed to Grantee by City in the performance of this
Agreement. Grantee agrees that any faiture of Contactor to comply with the requirements of federal
and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that City
pays a regulatory fine, and/or is assessed civil penalties or damages through pr ivate rights of action,

based on an impermissible use or disclosure of protected health information given to Grantee or its
~subcontractors or agents by City, Grantee shall indemnity City for the amount of such fine or penalties or
damages, insluding costs of netification, but only in proportion to and to the extent that such fine, penalty.
- or damages are caused by or result from the negligent acts or omissions of Grantee. Insuch an event, in
addition to any other remedies available to it under equity or law, the City may terminate the Contract.
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IN WITNESS WHEREOF the parties hergto have caused this Agteement to be duly- executed ds of the

date first specified herein.

GRANTEE:

CITY

ADULT PROBATION DEPARTMENT

By:

 Karen¥. Fletcher .
Chief Adult Probation Officer

Approved as fo Form:

Derinis J. Herrera
City Aftorney

Jana Claxk \
Deputy City Attorney
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Appendix A -
Services to be provided by Grantee

| 1.0 PROGRAM DEFINITIONS

Program: UCSF/Citywide Case Manageme‘ﬁt and CASC Programming.

ANSA; Adult Needs and Strength Assessment. The Adult Needs and Strengths Assessment
(ANSA) is a multi-purpose tool developed for adult’s behavioral health services to support decision
making, including level of care and service planning, to facilitate quality improvement initiatives,
and to allow for the monitoring of outcomes of services '

CASC: Community Assessment and Services Center, a Reentry Service of SFAPD,

Case Management: The total provision of services to a client/consumer that addresses the needs of
the client to function at his or her best level in the community, often artanging for appropriate
services and support. .

Case Manager: A case manager coordinates mental health, social work, educational, health care,
vocational, housing, transportation, advocacy, respite care, and recreational services, as needed. The
case manager makes sure that the changing needs-of the client/consumer and family are met.

CBT: Cognitive Behavioral Therapy.

City: City and County of San Francisco; for this Program, will ¢onsist of the Adult Probation
Department {(SFAPD), : '

City’s Program Manager: Steve Adami.

Client: Individuals referred by the SFAPD and under SFAPD supervision or meets the definition of
justice involved. '

COMPAS: Correctional Offender Management Profiling for Alternative Sanctions is a validated
risk and needs assessment instrament which calculates a client’s criminogenic risks and needs and
informs the development of a elient’s individualized treatment and rehabilitation plan (ITRP).

CORI: Criminal Offender Record Information -

DPO: Deputy Probation Officer of the San Francisco Adult Probation Department.

FACT: Forensic Assertive Community Treatment,

Grantee: Regents of the University of California

.Grantee’s Program Manager; Kathleen Connolly Lacey.

iTRP: Inéividualized Treatment and Reentry Plan.
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Justice Involved: San Francisco residents who are at least 18 years of age, currently under local
SFAPD probation services, state parole, federal probation, participating in San Francisco
collaborative courts, released from jail or prison (San Francisco and otherwise), or released from
other county, state or federal facilities, who have active cases in San Francxsco or other counties, San
Francisco residents who have a criminal-history.

Medieation Support: Services which include the brokering, preseribing, administering, dispensing
-and monitoring of psychiatric medications which are necessary to afleviate the symptoms of mental
illness and substance dependency. Medication support may .include evaluation of the need for
medication, evalnation of its cHnical effectiveness and side effects, obtammg informed consent,
medication education, and plan development related to the delivery of the service and/m assessinent
of the Client/Patient, :

Reentry Pod: The Reentry Pod is located within the San Francisco County Jails, speciﬁcaﬂy at
County Jail 2. The Reentry Pod leads into and enhances SFAPD’g reentry services in the

community.

2.0 INTRODUCTION

The Grantee will manage and operate the Community Assessment and Services Center (CASC) facility,
and oversee the delivery of center and off-site reentry support services for Clients of the San Franmsco
Adult Probation Department and other justice involved San Francisco residents. :

| 3.0 ROLES AND RESPONSIBILITIES

3.1 City’s Program Manager Roles and Responsibilities

The City’s Program Managér will:

s Coordinate with Grantee’s Program Managex and Grantee’s Team to monitor Grantee’s progress on -
all work and obligations described in this Agreement, and promptly commumcate identified
opportunities for improvements;

¢ Review and approve monthly cost reimbursement requests;

« " Monitor all deliverables, milestones, processes, and documents associated with the Prog1 am 1o ensure.
they are approved by bo‘fh the City and Grantee and kept under document version control, as
applicable; and

s Regularly review and update Program documen’tatmn to reflect and report on the most current
ngram status. ,

The City's tasks of overseeing, coordinating and ensuring complimnce are for the City's benefit alone
in the role of reviewing compliance, and do not relieve the Grantee of its responsibility to ensure fulf
compliance with its obligations. It remains the Grantee’s sole responsibility fa ensure i is in
compliance with all terms of the Agreement. '

3.2 Grantee’s Program Manager Roles, Responsibilities, and Main Tasks

The Grantee’s Program Manager will:

e Manage the Grantee’s Team to ensure that it completes all work and obligations described in this
Agreement including staffing, timeline, budget, capacity, and budget considerations, and promptly
responds to any identified performance improvement opportunities communicated by the City’s

Program Manager;
s Have the knowledge, skills and authority necessary to ensure the Program is on schedule, budget, and

scope;
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Be responsible for meeting Grantée’s obligations under the Agreement;
Participate and ensure Grantee’s Team participation in operations and programmatic audlts conducted
" by City’s Program Manager;

¢ Track all Program deliverables, milestones, processes, and documents;

s Provide regular updated Program documentation to reflect and report on. the most current Program
status;

s Keep the City’s Program Manager regularly updated through regular review and reporting of any

. discrepancies, to reflect the most current status of the Prograny; .

¢ Ensure that all Paog;am activities assigned to Grantee’s resources are started and completed on

schedule and any Issues that may cause schedule slippage are prompily identified, the City’s Program
Manager notified immediately, and that the i issues are quickly and properly dealt with;

s Coordinate Program data collection;

o Provide data and information, as requested and as defined by SFAPD. Requested Program data may
inctude Client demographic information and information that demonstrates progress towaxds agreed
upon Program performance measures described herein in Séctions 6.4;

Ensure timely submission of monthly cost reimbursement requests;
Ensure SFAPD Client data tracking document is submitted on the 1% and 15 of each month; and
s Provide APD with a phone and email list of all Program staff and updated versions on and ongoing

basis.

3.3 Program Management and Commumcatmn

The Grantee’s Program management and communications shall include, but are not limited to the

following:

s Scheduling and coordination of conference calls/meetings with the City’s Program Manager at a
minimue of once per month, or as deemed necessary by SFAPD, As part of these communications‘,
the Grantee’s Program Manager shall report on the Program tasks and delwerables for review, input,
decision-making, and approval by the City’s Program Manager;

e Written Program progress teports and updates to the City’s Program \/Ianager upon request
throughout the term of the Agreement and in accordance with this Agreement;

s  Discussions on Client’s status: Contact SFAPD prior-to asking a Client to temporarily leave the
Program; unless there is an extreme circmmstance in which a Client is of immediate threat of harm to
others. If an extreme circumstance occurs, the Grantee shall contact the City’s Program Manager as
soon as reasonably possible to discuss the circumstances; '

"« Regular phone/email/written communication with DPOs, service providers, and Clients, as needed, to
ensure that Clients’ needs are being addressed and that Clients are following their Treatment Plan;

¢ Provide DPO’s with monthly progress notes on their Client’s progress and challenges;

s Participate in a program evaluation in partnershlp with SFAPD and any other SFAPD funded

evaluation pariners; and
e Responses to any written, electronic or telephonic commnunication from SFAPD w1thm 2 busmess

days.

3.4 Hiring and Stafﬁug Ch-mges
The Grantee shall establish and maintain the experienced staff necessary to fill the key administrative

positions for this Program. Grantee shall be responsible for recruiting, training and supervising Grantee
staff. The minimum age requirement for any employed staff is 18 years of age.

The composition of the Program staff should be designed fo be represeritative of cultural backgrounds of

_ the Clients. When regular staff members are absent, Grantee shall guarantee coverage by current
personnel, capable of performing a331gned tasks as evidenced by job description and on~the-job-
performance.

The Grantee shall iriclude the below language in job descriptions, and ensure it and its Subcontractors use
the guidelines described below when recruiting and hiring staff who will work with justice involved

individuals: _
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o “Qualified applicants with arrest and/or conviction records will be considered for employment in
_a, manner consistent with Federal, state and local laws, including but not limited to the San
- Franeisco Fair Chance Ordinance, All qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, natlonal oiigin, se\mal onentatlon,
protected veteran status, or d1sab111ty status.” :

All candidates must demonstrate thdt they have developed or are able to develop working relationships
with other community-based organization providing rehabilitative treatment and other supportive
services. When posting job descriptions for open positions, the staff job description will be aligned with
any minimum qualifications or requirements detailed in the RFP.

o CASC Plogram Dn ector Quahﬁcmon

' - & CASC Program Director must be a Llcensed Clinical Social Wox ker (LCSW), Licensed
Marriage and Family Therapist (LMFT), or someone who has earned an equivalent or
higher degree in psychology, or counseling and is also licensed, and who has a.
minimum of three years of experience working with an adult forensic population.
Grantee, at 2 minimum, should include the following responsibilities in this position’s’
job duties: oversee a system for properly vetting all case management referrals sent to

- the CASC, primary coordination of the clinical and non-clinical case management

services at the CASC, routine professional development and coaching of ail case -
management staff], coordinate directly with SFAPD on overall CASC operations, ensure -
that the case management approach is strength based, goal-driven, culturally informed,
travma informed, gender responsive, trans responsive, and family focused. Other
responsibilities include conducting and/or overseeing risk and needs and secondary
assessments, review, sign off and monitoring of reentry plans, provision of family
focused services, and overseeing linkages to mental health, and trauma treatment,

- CASC Clinical/Infensive Case Manager Qualifications:
o Clinical/Intensive Case Managers should be at a minimum a Licensed Clinical Social
Worker (LCSW) or Licensed Marriage and Family Thelaplst (LMFT), and have
experience working with an adult forensic population. -

¢ Reentry Case Manager Qualifications: : ‘ :
o Reentry Case Managers will meet the Minimum Qualifications of a Bachelors level
professional, and will possess at least three years of working experience with an adult

criminal justice system involved population in a residential, recovery or community

setting, Individuals who have earned a Community Health Outreach Worker certificate, a

CAADE certificate (CA Aleohol and Drug Education certificate) or other related human

services certification may also be considered with a minimum qualification of havmg five

years of working with” an adult criminal justice system involved pOpulanon ina-

residential, recovery or commumty setting. .

| 4.0 PROGRAM APPROACH

4.1 Genergal Service Appr oach :
The SFAPD provides services that are evidence based, gender responsive, and trauma mformed Grantee
- shall deliver all services from this framework. Specxﬁcany, the QGrantee shall integrate the National
Institute of Corrections’ eight evidence-based principles for effective intervention within community
- corrections into all facets of its coxmnumly corrections work and it requires Grantee to adhere to these
principles in the deli ivery. of the services descnbed in this Agxeement

- The eight principle's are:
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1. Assess Actuarial Risk/Needs; Assessing offenders' risk and needs (focusing on dynamic and
static risk factors and-criminogenic needs) at the individual and aggregate levels is essential for -

_ implementing the principles of best practice.

2. ‘Enhance Intrinsic Motivation: Research strongly suggests that ”monvahonal interviewing"
_techniques, rather than persuasion tactics, effectively enhance rnouvanon for initiating and-
maintaining behavior changes. . .

3. Target Interventions:

a. Risk Principle: Prioritize supervision and treatment resources for higher risk offenders.
. b. Need Principle: Target interventions to criminogenic needs,
¢. Respounsivity’ Principle: Be responswe to temperament, learning -style, motwatzon,
gender, and culture when assigning to programs.
d. Dosage: Structure 40% to 70% of high-risk offenders' time for 3 to 9 montbhs.
e. Treatment Principle: Integrate treatment into full sentence/sanctions requirements.

4, Skill Train with Directed Practice: Provide evidence-based programming that emphas1zes
cognitive-behavior strategies and is delivered by well-trained staff.

5. Increase Positive Reinforcement: Apply four positive reinforcements for every one negative

- reinforcement for optimal behavior change results.

6. Engage Ongoing Suppoxt in Natural Communities: Realign and actively engage p10~soc1al
support for offenders in their communities for positive reinforcement of desired new behaviors.

7. Measure Relevant Processes/Practices: An accurate and detailed documentation of case
information and staff performance, along with a formal and valid mechamsm for measurmg

' outcomes, is the foundation of evidence-based practice.
8. Provide Measurement Feedback: Providing feedback builds accountab;hty and maintains
© integrity, ultlmateiy unplovmg outcomes. .

In the.delivery of the services described in this Agreement Grantee shail;
- e Pormally integrate Principles 3¢, 4, 6, 7, and § into the Program;

o Ensurethat all staff assigned to the Program address Clients with respect and dignity, are
knowledgeable of contlict management and de-escalation techniques commonly used amongst
criminal justice and human services professionals, and make reasonable attempts to mitigate

. any housing or personality differences that may arise; and :
¢ Communicate to Clients information regan dmg grievance policies and how to formally filea
grievance..

Additibnally, Grantee shall ensure that evéry aspect of service delivery is informed and guided by the six
principles for gender-responsive programming, as developed for the National Institute of Corrections by
Barbara Bloom, PhD, Stephanie Covington, PhD, and Barbara Owen, PhD. These guiding principles are:

Gender Acknowledge that gender makes a difference.
Environment: Create an environment based on safoty, respect, and dtgmty
Relationships: Develop policies, pxac’aces, and programs that are relational and ptomote healthy
connections to children, family, significant others, and the community.
4. Services and Supervision: Address substance abuse, trauma, and mental health issues through
comprehensive, integrated, culturally relevant services, and applopuate superwsmn
5. Sociceconomie Status: Provide women with opportumnes to improve their socioeconomic
" conditions.
6. Community: Establish a systemn of commumty supervision and re-entry with comp1ehens1ve
collaborative services. |

W

A comprehensive program is essential for our Clients’ successful, sustained community reintegration.
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The CASC services will incorporate and include:
Gender Responsive Strategies
Strength Based, Trauma Informed and Family Focused Stxategws
Criminogenic Needs and Community Functzomng Factors

. Collaborative and Coordinated Case Conferencing,
Review of COMPAS Assessment and creation of Reentry Services Pian
Administration of Secondary Assessments

" Coordinated Case Management
Cognitive Béhavioral Interventions

® & 0 & 8.6 & &

l 5.0 GENERAL DESCRIPTION OF WORK

5.1 Overview

The City and County of San Francisco Aduit Probzmon Depaztment (SFAPD) supervises apprommately
4,200 adult offenders on court-ordered adult probation supervision and diversion pregrams. SFAPD’s
commitment to “Protecting the Community, Serving Justice and Changing Lives” is achieved by the -
implementation and use of evidence-based practices supervision models in collaboration with the Courts,
District Attorney, Public Defender, Community-Based Organizations, Reentry Council, Sheriff, Police, -
-and other City Departments. The goal of SFAPD is to reduce v1ct1mzzat10n haprove outcomes and break
the inter-generational eycle of incarceration. :

5.2 Target Population :
The Program target population for the purpose of this Agreement shall be Clients of the SFAPD and other-

Justice Involved San Francisco residents.

5.3 Description of Program Services
The Grantee shall manage and operate the Community Assessment and Services Center (CASC) facility,
and oversee the delivery of the center s services for Clients of the SFAPD and other justice involved San

Francisco residents,

1. RBFERALS/INTAKD/ASSESSMENT :

The Grantee shall receive referrals from DPOs and o’ther partners for onsite services related to case

management, groups, and classes. Case management services are reserved only for SFAPD Clients but

on a case by case basis, via communication between the Grantes and SFAPD, non-APD Clients may be
_considered. Upon receiving a referral for case management, the Grantee’s Program Director will assess

all SFAPD clients referred for case management and assign the client to the appropriate level of case

management (clinical vs. reentry) based on the client’s behavioral health history and current needs.

All CASC Clients—cass management and those referred only for classes/gloups—-—wﬁi complete an
intake with the Grantees program staff and all of the Client information will be tracked in the CASC’s
program database. The Grantee will confirm with the DPO via email that referrals for case management
or group famhtahon were received. :

All case managed Clients will receive a secondary assessment per the Adult Needs and Strengths
Assessment (ANSA) or other agreed upon tool.

2. REBABILITATIVE PROGRAMS

The CASC will offer a full array of on and off site rehabilitative programs designed to suceessfully
transition Clents back into their communities. The interventions and services sirive to use evidenced-
based curricula whenever available, and to engage Clients and address their cr1m1nogemc needs and
community functioning factors. Clients will be assigned to rehabilitative services in accordance with
their. Individualized Treatment and Rebabilitation and/or Reentry Seivices Plan. Requirements for
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program completion of each component will be identified in the Reentry Services Plan and adjusted, as
needed, through case conferences.

The Grantee will implement the following services at the CASC:

A. Program Area 1: Forensic Asserfive Community Treatment (FACT)/Clinical Case Management

Clinical Case Management

The Grantee shall implement and manage a FACT model of case management. FACT isa fuil-serwce

partnership providing a comprehensive range of services and supports to adults who have repeated

coutacts with the ¢riminal justice system or who have been arrested as a result of behaviors related to

mental illness, homelessness, substance dependency, lack of resources, stability, or access to entitlement
" programs, The service model of FACT provides a multidisciplinary commumty treatment team, which

will operate at the CASC and throughout the community. 4

The Grantee shall ensure the FACT model’s eight (8) Clinical Case Managers maintain caseloads of 15
clients (15:1 ratio) with the understanding that approximately 120 clients will be served at any given time.
Additionally, the Grantee shall ensure clinical caseloads will remain between 90%-100% capacity, with a
minimum capacity expectation never to drop below 90%.

Grantee’s FACT model shall engage Clients who:
¢ Have severe mental iliness, which may include the following diagnoses: co- occulrmg disorders,

personality disorders, general anxiety/mood disorders, and PTSD.
Have substance dependency that has negatively impacted the individual’s life.
Have come into contact with the criminal justice systern and have repeated returns to custody.

May be homeless or experience multiple barriers to housing, '
May be unserved or undelserved by the current mental health aid/or community support
systems.

e & & @

Key components of Grantee’s FACT model should include:

s QOutreach & Engagement:

' o Qutreach in the San Francisco County Jail and couriroons, ‘and community

o Close collaboration with SFAPD/Deputy Probation Officers (DPO),

o The outreach and engagement strategy must be relevant to the situational and cultural
needs of the Client. This means that Clients are to be engaged “where they are” with
respect to their community location, their need for clinical and non-clinical
services/supports and their phase in the recovery process.

Intake & Secondary Assessments

Individualized Treatment Planning — housmg needs should be prioritized early-on in 1 the planning
process,

Medication Support

Integrated Services and Managed Care

Life Skills '

Family Involvement

Recovery and Resiliency

Cultural, Linguistic & Gender Responsiveness

e e

e ® © B & ©

B. Program Area 2: Reentry Case Management/Therapeutic Community/Cognitive Behavioral
Services .

Reentry Case Management
Under the guidance of one CASC Clinical Director who oversees clinical and non-clinical case managers,

* and using the framework of the FACT model of case management, the CASC’s Reentry Case
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Management sérvices will sexve Clients who require less clinical and/or intensive services. This
integrated clinical and non-clinical case management model allows for expedited information sharing, and
cross-training between staff with different educational and life experience qualifications.
¢ The Grantee shail ensure the four {4) Reentry Case Managers maintain caseloads of 25 Clients
(25:1 ratio) with the understanding that approximately 100 Clients will be served at any given
time.
e The Grantee shall ensure non-clinical/reentry caseloads will remain between 90%-100% capacity,
with a minimum capacity expectation never to drop below 90%.

Reentry Case Management components shall include:

1. Needs Identification

¢ QOrjentation,

+ Intake and Assessment.

» [dentify crimiinogenic needs and community functioning factors.

* Secondary Assessinents.

» Review COMPAS Results and ITRP (as applicable, provided by SFAPD).

2. Develop CASC planning and treatment plan (coordinated with SFAPD and/or other
providers) — housing needs should be prioritized early-on in planning

» Based on needs identification.

» Life Skills development.

¢ Services brokering and enroliment with a special focus on substance dependency and
recovery.

¢ Collaborative and coordinated case conferencmg

3. Aligned with the FACT model, Reentry Case Management services will support a robust
Outreach & Engagement strategy: - .

& Qutreach in the San Francisco County Jail and courtrooms, and community.

o Close collaboration with SFAPD/Deputy Probation Officers (DPO).

e The outreach and engagement strategy must be relevant to the situational and cultural
needs of the Client. This means that Clients are to be engaged “where they are” with
respect to their community location, their need for clinical and non-clinical
services/supports and their phase in the recovery process.

Therapeutic Community »

The Grantee shall ensure services are conducted in a dynamic therapeutic environment which can help
‘spark intrinsic motivation needed for long term behavior change. Therapeutic Communities (TCs) are
oriented towards recovery and respectfully chatlenge Clients to eritically examine their personal behavior
in order to foster more pro-social attitndes and habits. The cornerstone of pro-social behavior is based on
accountability, responsibility, hard work, and a readiness to learn.

The CASC Therapeutic Community should include:

¢ Respectful, friendly, dignified, and motivational greetings, conversations and engagement with
Clients.

¢ Opportunities for Clients to take on peer leadership roles.

¢  Clients will be trained to become ambassadors of the program in the commum‘ry serving as part of
a network that welcomes people to the CASC.

¢ CASC environment will provide opportunities for Clients to build relationships w1th case
managers.

o CASC will be a site for hosting events and activities for Clients,

Cognitive Behavioral Sexrvices/Interventions—Groups and Classes ‘
Cognitive behavioral interventions ate proven to be effective at helping to restructure distorted thinking
and perception, characteristics of which may include:
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Developmentally ariested thoughis

Poor preblem solving and decision makmg

Low impulse control

Lack of empathy

An inability to manage feelings of anger

A hampered ability to reason and aceept blame for wrongdoing

A mistaken belief of entitlement, including an inability to delay gratification, confusmg wants
and needs, and ignoring the rights of other people

An egocentric viewpoint with a negative view or lack of trust in other people

The use of force and violence as a means to achieve goals

N

0 oo

The National Institute of Justice (\II.]) references six (6) cognitive behavioral therapies {CBTs) that are
_ widely used to mitigate the above distorted thinking characteristics: v ,
1. Aggression Replacement Training (ART) -
2. Criminal Conduct and Substance Abuse Treatment-Strategies for Self-Improvement and Change '
(88C) .
Moral Reconation Therapy (MRT)
Reasoning and Rehabilitation (R&R and R&R?2)
‘Relapse Prevention Therapy (RPT)
Thinking for a Change (T4C)

Al

The Grantee shall ensure implementation of classes and groups that address the criminogenic and

behavioral health needs of Clients, The range of classes and groups should include: '
s Cognitive Behavioral Therapy (i.e. Thmkmg for a Change)

Dialectical Behaviot Therapy

Substance Abuse -

Seeking Safety’ : -

Mental Health Support Groups

Drop-in Process Grotups (led by formerly incarcerated 1nd1v1duals)

Comprehensive Life Skill Program

Anger Management

Parenting. ‘

Manalive (via subcontract w/Commumty Works West)

® ® B @ ® & & & O

C, Program Area 3: Serviees Coordination

The Grantee will work seamlessly with SFAPD’s Reentry Division to coordinate services for the benefit
of our Clients. The grantee will play a key role iit sirengthening a CASC on-site services team. The
Granfee will build community amongst services providers, coach providers on how to leverage each
othier’s services for the benefit of Clients, welcome all providers to meetings, open up trainings,
workshops and social events to all providers, cross train providers on existing and developing services,
and ensure operational and administrative protocols are understood and embraced by service providers.

The Grantee shall coordinate, schedule, and‘ track the following:

¢ Create and promote a CASC class schedule or services and groups.
s Coordinate and lead clinical meetings case managers, care coordinators, and therapists.
o  Coordinate weekly operations meeting with APD.
s Coordinate weekly operations meeting with all CASC partners.
Graduations

To receive A CERTIFICATE OF GRADUATION Clients must satisfactorily. complete all of their
required individual program components as identified in their Reentry Services Plan, and demonstrate
their ability to apply the knowledge and tools they learned. The Grantee shall host graduations four times

per year (quarterly). A
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Clothing Closef ' :
The Grantee shall work with various commumty groups to maintain the CASC clothing closet on-site at

the facility. Any Client in ‘need of clothing will have access to the clothing closet.

Food Service : :
The CASC shall plovxde wholesome and. nuttitionally balanced meals 5 days per week for Chents who
are hungry. CASC food service will include breakfast snacks such as nutritional bars and oatmeal, lunch,
and afternoon snacks. | . .

Client Advisory Board A
" The CASC Client Advisory Board will be established to provide ongoing feedback about CASC services,

prosocial activities, and play an instrumental role developing leadership roles for Clients and CASC
ambassadors. This Board will meet monthly at the facility.

Community Advisery Board

The CASC will be an.important contributor to its community. An Advisory Board will be established to
+ provide ongoing support for planning and feedback, as well as additional resources for the program. This
“Board will meet quarterly at the facility, Members will include socnal service providers, other commumty

orgamzatlons, businesses, Clients, SFAPD and others:

3 FACILITY OVERSIGHT AND OPERATIONS RESPONSIBILITIES

Facility and Grounds reqmrements.
1. Grantee is responsible for the facility and oversight of operations of 564 6“‘ Street during
" established business hours, janitorial for the entire building, and will work collaboratively with
SFAPD and LEAD/DPH to reasonably addless facmty/opel ations needs outsxde of established
business hours.

2. The Grantee shall yse CASC facility e*(cluswely for serving the target popuiatmn and the staff
associated with the program, ‘

3. The Grantee shall ensure the CASC remain in compliance with all applicable buﬂdmg, samtation,

. health, safety and fire codes, as well as city and county zoning and use ordinances.
4. The Crantee shall ensure the CASC maintain onsite security/monitoring of all equipment,
* . supplies, staff and Clients.

5. The Grantee shall ensure Clients will bs prohibited from 101termg outside of the facility.

6. The Grantee shall ensure the CASC will provide a cheerful décor and. color-coordinated
furnishings for the facility with special emphasis on the lobby, hallways, classrooms, and dining
area (eating and break room).

7. The Grantee shall ensure the CASC must have sufficient space demgnated for to take scheduled

- breaks and eat lunch,
8. The Grantee will coordinate with SFAPD to ensure the CASC must provide. for mul‘uple
* classrooms to permit training and services to be offered simultaneously.

9, The Grantee’s team and the City’s Program Manager will develop a system for SFAPD staff and -
the Grantee’s team and partners to reserve class rooms for trainings and groups.

10. The Grantee shall ensure the CASC facility must provide an adequate number of functional,
clean, bathrooms in accordance with City and County of San Francisco standards. The sinks shall
provide both hot and cold water. Hand soap, paper towels, paper seat covers should be available.

. Restrooms must be considerate of gender needs and be separately located. Restrooms must be in
" compliance with the Americans with Disabilities Act (ADA).

11. The Grantee shall ensure the CASC kitchen, cafeteria, food storage area, equipment, apphances
furnishings and cabinetry, as well as all food service and preparation areas must meet all
applicable health and sanitation code standards. Accommnodations shall be made for Clients with -

' dlsablhties :
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12.
13.

14,
15. T

16.

7.

The Grantee shall ensure the CASC provides a wholesome and nutritionally balanced lunch 5

days per week available to Clients or program Clients. The CASC will be considerate of general
healtli and dietary restrictions aﬂd food prohibitions associated with cultural and religious

traditions, '
The Grantee shall regularly- inspect the facxhty for pest mfestaﬁon and shall maintain monthly

pest control services to ensure the facility is free of insect and rodent infestation. Documentation

of pest control services will be mamtamed at the facﬂlty and made available to the SFAPD staff
upon request.

The Grantee shall ensure the CASC shall have proper hghtlng, heating, and ventilation.

The Grantee shall ensure the CASC maintain a secured maintenance room for storage of cleaning
supplies, tools and equipment (e.g., mops, brooms, buckets, etc,) and shall be equipped with a
utility sink. The facility, equipment, furniture, appliances, etc. shall be kept clean and.in good
operating condition at all times and replaced when necessary.

The Grantee shall have a plan to ensute comprehensive janitorial services. Janitoria} services will
clean the entire facility at 564 6% Street, inclusive of SFAPD offices, class rooms, and common

areas.
The Grantee shall coordinate all repairs for the CASC. All repaxrs mcludmg plumbmg, electrical . .

‘and/or stractural which affect the health and safety of any occupant must be made within 48 hours

of discovery and at the expense of UCSF/Citywide Grantee must notify the SFAPD Reentry.

© Services Manager 1m1ned1ately when it is determmed something in the buﬂdmg needs to be
* repaired.

18.
I9.
20.

21.
22,

23,

25.
26.

27,

The Grantee will  ensure safety and security of fa(nhty extenm, interior, equipment, supplies,-
staff, Clients and al Client information. , '
I Grantee anticipates wansporting Clients via a private vehxcle a{I staff shall possess a valid
driver’s license and the vehicle shall be fully insured.

The Grantee- shall have written CASC policies and procedures in accordance with SFAPD’s
'1eguiations This policies and procedures will be submitted to the SFAPD Reeniry Division for
retention in the case file.

When made available by SFAPD, and as needed by Grantee Staff, Grantee’s staff shall participate
in CPR training and maintain a record of first aid training,

Al CASC staff will be knowledgeable of location and application of deﬁbn]latm Narcan and fire
extinguishers.

The Grantee shall ensure the CASC maintain a fully. stocked first ald kits will be readily available
throughout the facility.- The telephone numbers of all local emergency service agencies shall be

- posted and readily available to all staff.
24.

The Grantee shaﬂ ensure “No Smoking” signs are posted in full view of the Chents staff and

visitors.
Grantee and APD staff shall complete an updated security and connaband pohcy wnhm the first

30-days of the contract,
Within the first 30-days of the grant, Grantee shall create a medwaﬁon storage and d1strxbut10n

plan that considers staff access, safety, and security,
Within the first 30-days of the contract, the Grantee shall work with Microbiz, the securuy
company, and APD to execute a mock panic button response deill. - '

Security and Safety Reqnirements:
1. Tacility Security — The safety and secwrity of Clients, staff and visitors is of paramount

importance. -
a. Grantee and APD staff shall complete an updated securxty and contraband pohcy within the
first 30-days of the contract.

o The policy will include but not be limited to on site secunty protocols will take a
dignified and reasonable approach to ensuring that the facility is free of weapons and
contraband, and protected from outside intrusions. Daily security and perimeter
inspection of the facility will make certain that functioning locks and {atches are on
all windows, doors and gates, and that electrical lighting (inside and out) is operating
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- properly. Door alarms may be used to eliminate unauthorized egress or ingress
during evening and night hours. Security policies shail ensure that the Clients are not
locked inside the facility at any time.

o Grantee protocols.shall require that Clients lock up bikes out31de of the facxhty and
that skateboards, other transportation, large suitcases/travel bags are “checked in.”
b, Given the large number of Clients in the facility at any given time, all staff should be
adequately trained in effective relationship building, de-escalation strategies, and emergency
response and evacuation protocols.

2 stturbance Control Plan

a. The Grantee shall have a written Disturbance Control Plan in the event of a major disturbance
such as riots, strikes, aftacks upon staff, visitors or Clierits, explosions or fires, suicides or
attempted suicides, natural disasters; and accidental injuries to staff and others. The plan
shall include assistance from local law enforcement - and/or emergency agencies as
circumstances warrant. The development of the Disturbance Control Plan shall be
coordinated with the SFAPD Reentry Services Manager. Once the Disturbance Control Plan
is developed the Grantee will submit a copy fo the SFAPD Reentry Semces Manager for
retention in the contract fils.

b. Within the first 30-days of the contract, the Grantee will work with Microbiz, the secuuty :
company and APD to execute a mock panic button response drill,

3. Fire Lvacuation Emergency Procedures/Posting of Emergency Eviacuation Floor Plans
a. The Grantee shall have written procedures pertaining to fire prevention, safety requirements,
evacuation and emergency procedures that include instructions for the following:
* o [mmediate. notification .of the fire department (mcluswe of the designated fire
depax’tment’s address and telephone number)

Alert nofification and/or evacuation of all oceupants

Notification of authorities 4

Control and the extinguishing of fires

Evacuation routes and procedures

Other to be identified procedures

b. Wlthm the first 30-days, Grantee shall submit the above information to APD as part of the
building’s comprehensive fire evacuation and emergency procedures plan,

c. The Grantee shall ensure that clear, concise, and site-specific emergency evacuation floor
plans shall be posted as appropriate at every occupied floor location throughout the facility!
The floor plans should be located near the identified exit doors on each floor, The evacuation -
diagram plans shall be placed in tamper-proof frames and include the following: '

o Evacuation diagram plan that identifies the “You Are Here,” location that is
compatible with the building floor plan.

o Evacuation plans, which include the location of bujlding exits, fire extmgmshels,
pull-stations, fire hose cabinets, and first aid supplies.

o Emergency aud evacuation procedures, imcluding diagrammed evacuation routes,
shall be communicated to each new Client upon arrival.

[oXNoRN e BN o]

.0

4. Emergency vacuation Training
a. All personnel shall be trained in the implementation of emergency procedures wﬂhm 24
hours of their initial employment Annual refresher fraining shall be provided to all
* personnel. All training is to be documented for compliance and maintained in employee files.

5. Quarterly Emergency Evacuation Drills :

a. The Grantee shall conduct and document quarterly emergency evacuation drills.
Documentation of each drill shall include: date and fime of day; evacuation path used;
number of staff, Clients and visitors involved; amount of tnne to complete the de and any
pertinent comments.
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6. Smoke Detectors and Fire Extingnishers
a. Grantee will ensure the operability of the fire safety equipment at 564 6™ Street

7. Hazardous, Toxic and Volatile Substances

a. The Grantee shall maintain a written policy for inventory, use, storage and disposal of all
hazardous, toxic, and volatile substances in accordance with the Hazardous Substances
Information and Training Act, Chapter 2-5 (commencing with Section’ 6360), Part 1 of
Division 5 of the Labor Code, Hazardous, toxic and volatile substances shall not be stored in
furnace areas, kitchens, dining areas, or in close proximity to stored food or kitchen supplies.
Flammable substances such as gasoline, kerosene and paint thinner shall be stored outside the
facility’s main structure in approved containers inside properly ventilated and labeled
fireproof cabinets. _

b. Material Safety Data Sheets (MSDS) must be maintained on-site for all hazardous materials
used in the facility. The MSDS shall be posted and immediately accessible to staff and
Clients wherever these substances are used. .

¢. Grantee will provide training to facility staff and Clents, Documentation of training shall be
maintained in the facility files.

8. Medication Storage and Distribution
Within the first 30-days of the grant, Grantee shal! create a medication storage and distribution
plan that considers staff access, safety, and security.

The SFAPD and the Grantee shall conduct an annual review of facility protocols, and shall work together
to resolve any review findings. The periodic reporting required by this Agreement should address
Grantee’s progress toward meeting the above operational and safety requirements, as. well as any
operational or safety issues that have arisen.

6.0 ADMINISTRATIVE REQUIREMENTS - |

6.1 Grantee Operation Matrix

Grantee Operations Matrix (GOM) is a tool used by SFAPD to monitor contract responsiveness and
compliance (Attachment 1). On a guarterly basis Grantee shall work with City’s Program Manager to
review and update the GOM, describe goal achievement, and provide feedback as needed, the City’s
Program Manager will submit the “SFAPD Notice of Grantee Operations Requirements - Review and
Action” (Attachment 2) form which identifies contract challenges and requires immediate action.

6.2 Client File

Grantees shall develop and maintain complete, properly organized files on all Clients. The files shall be
located in a locked secure file storage area in the office/site. All files, including electronic files, shalf be
considered confidential and protected from any unauthorized use or disclosure. Electronic files
containing confidential Client information will also be protected by unique passwords. Electronic Client
files will be held to the same security standard as hard copy files. The CASC will have written
procedures for the release of case file information to include: 1) the Client’s signed and dated Release
of Information Form, 2) the name of the person, agency or organization to whom the information was
released, and 3) the signature of the employee who released the information and date of release. Grantee
shall ensure confidentiality of Client records and information in accordance with all local, state and
federal codes and requirements pertaining to the confidentiality of the records, Any persons not abiding
by these codes and requirements may be criminally liable for unauthorized disclosure of CORI. In
addition, the unauthorized disclosure of Clients’ medical records, including any records regarding drug
or aleohol abuse may result in addmonal civil and criminal penalties.
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6.3 Client Barrier Removal/Client Incentives

Grantee shall have the ability to efficiently process Client Barrier Removal requests and produce
payments for such requests as DMV, Birth Certificates, or other one-time client needs that are in line
with their treatment plan,

6.4 Program Reporting/Data Collection

Grantee’s Program Team shall;

= Upon availability of SFAPD’s Service and Program Provider Web Portal, Grantee shall be
required to use this Web Portal to track SFAPD’s Clients referrals, enrollment, attendance,
cornpletion, progress reports, ete. and related information. The Grantee’s staff shalf be required
to complete the Web Portal training provided by SFAPD; A

» Coordinate Program data collection and evaluation efforts. Provide data and information, as
requested and as defined by APD. Requested Program data may include Clients’ demographic
information, and services provided as defined in this agreement. Program performance measures
and outcomes goals as described herein in Section 7 shali be fracked and reported as to the

- quarterly/annual reporting schedule listed below. Some of this information may be considered

Criminal Offender Record Information (CORI) as defined in California Penal Code Section
13102. Grantes acknowledges that unauthorized disclosure or receipt of this information is a
crime, see Penal Code §§ 13302-13304, see http://www.leginfo.ca.gov/cgi-
bin/displaycode?section=pen&group=13001-14000&file=13300-13305. Grantee shall adhere to
any and all guidelines or rules governing protection of Client information including Penal Code
sections described above;

s Grantee shall assist the City in collecting and supplying Program and Client data to APD or APD
contracted researchers or evaluators for research purposes. This research and other required data
collection points are included in the SFAPD Quarterly/Annual Report template and the Grantee’s

intake form (Attachment 3);

Grantee's Program Team shall confidentially and/or anonymously participate in any survey or
questionnaire that may be used by researchers or evaluators at the completion of the contract as
needed for research purposes. In the process, Grantee shall adhere {0 any and all gmdehnes or
rules and any state and federal laws governing protection of Client information;
o Grantee’s Program Team shall be available for Client case conferencing meetings, service
provider meetings, and ongoing trainings pursuant to APD request; and
Grantee’s Program Team shall meet with City’s Program Manager or other partners determined
by APD as required by APD to review progress and performance. The reviews shall include, but
not be limited to, program implementation, problem solving and future performance objectives.

[ 4

Grantee shall submit the following reports and documentation to City’s Project Manager:
¢ Submission of All Referrals Tracking Document which includes all program referrals, walthst all.
active Clients, and all Clients who have exited the program.
o Tracking doc shall be submitted on the 1™ and 15" of each month.
o Quarterly and Annual Program Report as outlined below (Reporting Schedule)
o SFAPD Quarterly/Annual Reporting Template provided by SFAPD (Attachment???7)
o Inaddition to the attached SFAPD Quarterly/Annual Reporting Template, SFAPD and
Citywide will have ongoing discussions about performance measurements.
.o Reporting Schedule:
s Quarterly/Annual reports are due as follows:
o Q1 (July-Sept) Report due: November 1st
o Q2 (Oet-Dec) Report due: February Lst
o Q3 (Jan-March) Report due: May 1st
o Q4 (April-June) Report and Annual report due: August 1st
= Invoices
o Monthly invoices are due on the 15® of each month for services provided in
the previous month
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Grantee shail use the quarterly/annual report template provided by SFAPD,

At the termination of this Agreement, Grantee shall submit a Final Program report, which will be due on
the last day of the following month after the expiration of this Agreement.

[ 7.0 - PERFORMANCE MEASUREMENTS - : |

¢ 100% of referrals will be tracked on the SFAPD All Referrals Tracking document

e 100% of assessed Clients will be assigned to the appropriate level of case management (clinical
case management/reentry case management)

s 100% of case managed Clients will receive an individual treatment plan

¢ Grantee shall maintain 120 Clinical Case Management slots
o Clinical caseloads will not drop below 90% capacity

s Grantee shall maintain 100 Reentry Case Management slots
o Reentry caseloads will not drop below 90% capacity

| 80 DEPARTMENT LIAISON ' B
In performing the services provided for in this Agreement, Department Liaison wiit be the City’s Program
Manager.
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Appendix B—Caleulation of Charges

The Grantee’s total compensation under this Agreement is detailed bélow,'inclusi"/e of ali eligible costs
and expenses required to complete all work specified in Appendix A. In no event shall the total costs
-under this Agreement exceed the amount set foﬁh in Section 5 of this Agreement arid detatled below. -

. The term “Eligible Expenses™ shall mean expenses incurred and paid by Grantee durmg the term of this
Agreement in 1mplement1ng the terms of the Grant Plan.

- All' Eligible Expenses niust be:

(a} paid by Grantee prior to the submission of the applicable Funding Request (no advances of Grant -
. Funds shall be made), A :

(b) . direct out—of—pocket expenses incurred by Grantee or its ofﬁcers dir ectors and employees;
{©) operating {as opposed o capital),e‘(penses;
()] within the scope o‘r the apphcable Budget line item; and

_ (e) directly related to activities pelfmmed within the physical boundaries of the City and County of
San Francisco. ‘

Eligible Expenses shall include: |
(1) net salaries and wages
(2) rent or'rela’te‘d fées for equipment, perfor;nén(;é or meeting halls or studios;
(35 telephone charges, stationery and office and ﬁbgram supplies; and
(4) advertising and pﬁblicity costs,
Eligible Expenses'shall speéiﬁcaily exclude:

(1)  personal or business-related costs ot expenses related to meals, catering, transportation, lodging,
fundraising or educational activities;

(2)  capital expenses;

(3) any costs or expenses which are prohibited under the terms and conditions of any federal or state
grant should such funds ever supply all or any portion of the Grant Funds; :

(4)  penalties, late charges or interest on any late payments; or

(5) taxes or other amounts withhéld from wages or salaries which have not actually been paid by .
Grantee during the term of this Agreement or which relate to periods before or after the term of this

Agreement.

.Grantee shall be responsible for submlttmg expense justification documentation such as payroll, payroll
taxes/fringe, and benefits back up, as well as invoices and or recelpts for all other approved expenses.
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Payment Requests should be sent to the person indicated in Section 15 of this Agreement.

Payuients will be made by City to the Grantee within 30 days after the City has received Grantee s cost
re1mbulsement request, provided that: .

1. The City has accepted as satisfactory, in the City’s sole and absolute discretion, the services
~ rendered by the Grantee to the City in accordance with this Contract;

2. A monthly status report of services provided (number of classes or riumber of parent child visits
facilitated) has been prov1ded to the City by the Grantee as part of the Grantee s payment request '
each month; )

3. Insurance documentation is current in accordance with Section 10 of this Agreement.
In the event the City requests corrections to the cost reimbursement invoice, or for additional information
needed to accept the cost reimbursement invoice as satisfactory, the date on which the additional

information is received will mark a “new cost reimbursement submission date,” and payments will be
made by City to the Grantee within 30 days of the new cost reimbursement submission date.
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" BUDGET

ADULT PROBATION DEPARTMENT
SUMMARY
Proposer's Name: UC Regent )
{Check One) New X Reneswal Modification
i modification, Effective Date of Mod. No. of Allocation
Program: Adult Probation Department
Year Cne Year Two
Budget Reference Page No.(s) APD# 2-4
Program Térm - 11/0142017-10/31/2018 | 11/01/2018-10/31/2018] - Total
Expenditures -
Salaries $ 1,376,317 1 § 1,692,676 | $ 3,068,892
Benefits $ 584,935 | $ 719,344 | $ 1,304,279
Operating Expense 3 448,927 | $ 356,474 | $ 805,401
Subtotal ‘ . $ 2,410,178 | § 2,768,394 1% - 5,178,572
- {Indirect Percentage Rate not to exceed ' '
2%
12% 12.00% 12.00%| $ 0
Indirect Cost, $ 289,221 | § 332,207 | 8 621,429
Total Expenditures ‘ $ 2,699,400 | $ 3,100,801 | $ © 5,800,000
Prepared by: Constance Revore ' Date;
Approved by: Tonya Jones
APD Division Director
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Appendix C — Permitted Subgranteeé
Community Works West
Karla’s Maids & Handy Man Service
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Appendix D—Waivers and Exemptions Granted

CHY AND COUNTY OF SAN FRANCISCO o EDWIN Af, LEE, MAYOR

GENERAL SERVICES AGENGY ]
OFFICE OF LABOR STANDARDS ENFORCEMENT
Pavsick MuLuean, Direcror

ADPICS document # 180

Minimum Compensation Ordinance (MCO}
Examptlon and Walvar Reguest

If a Contracting Department determines that an agreement qualifies for an Exemption or Walver from the
Minimum Compenaation Ordinance (MCO3, it shall submit this Exernplion and Waiver Request form {P-
360} lo the Office of Labor Standards Enforcement (OLSE) along vith any supporting documentation and
cerllfy In writing that the agreement meets the reqmrement of the pariictar Exempiion or Waiver

requasted, -
Depariment;_Adult Probation _ Date Submilied: 08/26/2017
Contacl Name: _Vérénica Martinez ‘ Phone:  415-553-9250

The Regents of the Unlversity of Calilomia, Depadment of Psychiatry, .
Yendor NameDivision of Clivwide Cass Menngament Pmaraiﬁaq : ¥ Wlendw No.;_0000008023

Conlract $ Amount. _$5,800.000

Exermnption Reguest
This transaction Is exempt from MCO bacause: (Check the appropriste box.}

QO The conleeot was signed before Ocfobar 8, 2000, or the coniract is based on an RFP issued before October 8,
2060 wilh no Change Notices lsstod afler that date.

O The numbsr of canfracior’s employess, plus the number of any parent, subsidlares, or subconteacior’s employee is §
or fewer {er, lor contrasts slgned before Oclober-14, 2607 or based on an RFP isstied before Oclober 14, 2007 with
no Changs Noticss issued afler that date, 20 or fewer). Conlraclor’s documentation Ig gitached.

£ During this fiscal year, this depaniment’s transaclions with the conlacior, including this cantract, total less than
$25,000. This contract's amount for this fiscal year is'S . The coniractor’s lotat contracts vith the

Cliy this fiscal year, ncluding this cantract, amount to 3, _{Altach ADPIES Screen 2440, Purchass
. Orders/Contracis By Name) .
E?/ Otrer: . Govemnment Ageney - (Reference the MCO Chapter 12P.2 "Definitions” and

cite the spacilic “Excluded Conlrasls™ section (2A) thru {16} under which the Exemptlon is requested.
Dogumentation may be needed, depenting onthe exempl!on but s not required for contracts with public
enfilies.)

Waiver Request

This transaction is appropriale for 3 walver based on the indicated secllon of Chupler 12P: (Cheek the appropriats box;
the conlracting depariment musl allach decumentatior}

O S souros, {12P.7(a)) (Attach the GCA P-21.5(b) Sote Sovrce Waiver Request)

I Emergensy, (12P.7(b))

G Novendors comply. {12P.7(c)}

3 Bokpurchasing, (12P.7{d}}

T3 Nonprofit Gorporation: economic hardship, Impact on sarvices, of no Increasa In con(mcl allocatlon fo ccver CPi
Increase. Include a statement from the nonprofit corporation. {12P.8)

L3 PUG. Bulk water, slecldity or nalural gas; or spitniag reserve, voltage control, or loading schedufing. (12P.9)

03 Colleclive Bargaining. Include relevani portions of the collecfive bargaining agresment. The agreement must
expiicilly walve MCO benelils, (12P.10)

SF OFFIGE OF LABOR STANDARDS ENFORCEMENT, Crv¥ HALL Room 430 MCOFHCAG TaL{415) 554-7903 « Fax {413} 554-6291

1 DR, CARUIOH B, GOODLETT PLACE » SaxFRANCiSCo, CABAI02 o WY/ SFGOV.ORG/OISE
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Dapartment Signature
Req_uest submilted by depariment head or aulhorized represeniative:

Veadnesa Hlatdiey Veroniea Mertinez

Signalurs v Print Name

Instructions

AOPIGS documant mumber: This is very imporiant. If possible, create the ADPICS document for this fransaction
before you submit this form. I that s nol possible, create the ADPICS document as soon as possible theteafler, and
call or -mail OLSE and give them the number. i you create a requisllion, the document # will begin with *RQ." If you
creata a purchase order, the dogumaent # wilt begln vith “PO.” If you create a2 blanket, the document # will begin with
’BP,‘

Contaet Name: Tha person In yaur office OLSE should call for more information.

Vendor Number: Check the vendor file. In ADPICS, go to screen 8600 (Vendor Name [nquity), enter the coptractor’s
name and press Enter. If a match comes up, go lo scraen 9510 {Vandor Heador} to confirm it's the comact vendor.

Exemption Category: Ses the definilon of "tonfract” in 12P.2 for a list of transactions that are exempt from the MCO,
The three most common categories are listed, If the exemption is based on the number of employees, keep the
ariginat of the contrastor's documentallon and atlach a copy to this form,

" Walyer Category: Ses the indicated sections of Ghapter 12P for detalls on éach iype of walver.

Walver Docutnentatlon: OLSE neads documentalion to consider your waiver request. If you submit this form without
documsitafion, the request cannot be procsssed.

Rouling {hstructions

Send this form (plus any documentalion} to OLSE {mco@sfgoviorg), Keep coples. Afler OLSE approves ar
disapproves the request, OLSE wilt return the request forrs to you. The comuletad Exemption/Waiver Request form
plus any supposting documentation should be attached to the conlrag paskage.

Oiflus of Labor Standards Enforcement use oniyl - OLSE Raquest Code:

Actlon: [‘q’ Approved . [ 1  Olsapprovad

Signatute; M & pzizm/é Date: 6?/2-9- [
Prini Nama! g@\lfr" {'3 @‘}IQQI{C V .

' MCG Fornt P-360_Fxerenon_Ato_WAVIER 6-16
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GITY AND GOUNTY OF SAN FRANCISCO : - EDWIN M. LEE, MAYOR -

'GENERAL SERVICES AGENCY
OFFICE OF LABUR STANDARDS ENFORCEMENT
PATRICK Mutisean, DIREGTOR

ADPIGS document # __TBD

Health Care Accountability Ordinance {HCAO)
Exemption and Waiver Request

_If & Contracting Departmient determines that an agresment quaiifles for' an Exempiion or Waiver from the

" Health Care Accountabilty Ordinance (HCAQ), i shall submit this Exemption and Waiver Request form (P-
.. 368} lo the Office of Labor Standards Enforcement: (OLSE) along with any supporting documentatfon and

“certily In writing that the agreement meels the requirement of the parileuiar Exemption or Waiver requesied.

Deparment:_Adult Probation - . Dale Submilted:  09/26£2017.
Contact Name: Veronics Marinez - . Phone; _416-863-9250

The Regents of the Univarsity of Caifomia, Depattment of Psythiatry,
Vendor Narive: Divislorn of Clywide Case Management Programs Vendor No,;__0000009023

Confract s Amount; _S5800.000

Exemption Reguest

- This iransaction Is exempl from HOAQ because: {Chieck the appropriate box,)

0 Ths contrast was signed before July 1, 2001, or the ccniract is based on an RFP issued befom July 1 with no
Charige Nofices lssited affer July 1.

i} The Contract duratlon {s for less than 008 year

] During this fiscal yesr, ihis department’s frangactions with the contractor, Inciua"ng ihis contract, lolsliess than
$26,000 or fess than $50,000 if the conlractor is a nonprofit. This cuhiract's amount for this fiscal year is
3 . Tha conlraclor’s total confracls with the City This flscal year, Including this contract, amount to
-8 . (Altach ADPICS Screen 2440, Purchase Ordsrs/Gontracts By Name}

&/ ' Other: {Referencs the HCAO Chapler 120.2.4 "Contract” and dlte Lﬁa spedific "Excludad Conlragts” seotion (2}
thru (b){16) undar which the exemption Is requested.) Goveramem Agengy  {Documeniation  may be needad
- gepending on the exemptlon, but Is not required for conlrac(s with public snlities.}

Prinie Contractor 18 Exempt, but Subcontractors are not

0 The prime coniraclor is exempt from HCAO because st the ime the contraciot s;gned the conltagl, it and eny
parent or stubsldlary companies, had 20-or {swer employees if liie conlracior 18'a for-profif company, er 56 or
fayrar emplayaes i the contracter Is a8 non-profit.  The number 'of employses includes any amployees the
contractor plans te hire fo fulfilf this conlracl. Thedepariment has atlached documentation from the condractor.

Walver Request _
‘ This transaclion Is approprfate for a waivér based on (e indicated section of Chapler 12Q: (Check the appropriale hox.)

{1 Gollactive Bargaining Agreement, Tha conltacting department has attached documenlaﬁon.'
including relevant porlions of a bona fide coflective bargalning agraement in which all or any portion
of the appﬁcable requirements of HCAQ o walved, providing such walver is explisitly set forth in the
agreement i clear and unambiguous terms, Sec.12Q.8

L1 Sols Souras, The confracting depaﬂmen{ has aftached documeniatbn Sec. 12Q. 6(&)(1) Allach
OCA P-21.5(b) Sole Source Walver Request, -

* . SF OFFICE OF LABOR STANDARDS ENFORCENENT, Oy HalL Roosa 430 . MCO/HCAO e (415)554-7903 » Fax{415)554-6291
1 DR. CARLTON 8, GOODLET #ACE + SAN FRANCISCG, CA4102 VIAHVLSFGOV. ORGJOISE
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{1 Emergency. The contracting depariment has altached documentation, Sec, fZQ.B(a}(Z):

O Mo vendors comply. The conlrasting depariment has allachad documentalion. Sec.
12Q.6(2)(3).

Q Public ntersst. The waiver is needed because HCAQ would caisss an adverse impact on
services or unreasonable adverse financlal Impact ot Clty, Sec. 12Q.6(a)i4).

‘T Bulk Pumhasmg. The conlracting deparimem has altached documentation. Sec. 12Q.8(a}(5)

L PUC, Bulk waler, e!ectriolty or natural gas; or spmnmg reserva, voltags conlrol, of !oaﬁng
scheduling. Sec. 12Q.7. .

- Department Slanature:

Request submitted by depariment head or authorized represematwe

Virdrena Wanthne
. : J Verdniza Marifnez

* Slgnature . ‘ Print Name

Instructlons -

ADPICS documert nwmnher, This is very imporiant. If possibls, cresle {he ADPICS document for this
lransaction before you submit this form. f that is nol possible, create the ADPICS document 4s soon as
possible thereafler, and cali or e-mall’ OLSE and give them the numbsr, If you creale a raquisition, the
documant # will begin vath “RQ." If you creale a purchase order, the document & vAll begm with "PO." . if you
createa blanket, the document # will begin with "8P.* ) .

Contaat name, The pe:son OLSE should call for more information. -

Vendor Number: Check the vendar file, In ADPICS, go {o soreen 9600 (Vendor Name Inquiry), enter the -
contractars name and press Enter. if a match comes up, go o screen 8510 (Vendor Header) to conflrm il's the
carrect vendor.

Exemption Categary:: See the definiien of *contract in 12Q1.6 for 2 llst of transactions thal are exemp!t from
the HCAO. The four most common categodes are listed. Altach documentation as mdlcated

Walvar Category: Ses the indicated sections of Chapler 12G for details an sach. type of walver,

Waiver Docymenfaifon: OLSE needs dovumentationt lo consider your waiver request. if you submit this forrm
without documemaﬂnn, the request cannot ba processed. )

. Roiting Insfructmns

Send this form (plus any documenta{lon) td OLSE (hcao@bfgav osg). Keep coples. Aﬂer OLSE appmves or
disapprovas the request, OLSE will reldm the request form to vou. Tha completed Exer

form, plus any suppoiting decumentation should be alached o tha contract package.

* Offlce of Labior Standards Enforcement use onlyl OLSE Request Code:
Action: . [\z!; Approved = f ] Dlsapproved
Signature: T L2 . jAj i @J»\?,_L Date: - 4 /2;?‘ iz
: 7, .

Print Name: B&?dfr [;6 QDM

HCAO_Foam_P-365_Exemenion_syo_WavieR_§-16
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CITY AND COUNTY OF SAN FRANCISCO
CONTRACT MONITORING DIVISION

SR ADMINISTRATIVE CORNE CHAPTERS 128 and 148
W N\“CR REQUEST FORM
" pue-) FOR GMD USE ONLY

3

N i wmwmw. R Requist Humbe g a\
T oAU LRSI av. g B . Jutep ?>
CMD, WV enidissAvros, S8 700, 32nF antisco, 6N ? =
2

2> Sectien 1. Depaytment Informatien 1 ’ :
Dagzmyent Head Sgaat /@U?XMLZ/{“ - E@EEW@

Marne of Dagonment: Adult Probation

Copanieni Address, 950 Bryant Strast Raom 20U, San Franainco CA 94103 LR
Costzet Peseeny ' Verdnles Martinez : ny: 6/le
Fhess \ixi'lbu“ (4 16) 3530280 Faned Yeronica.marinez@afgoy,org
> Section 2. ContractorInfermation f/f, 6‘/’ u"/‘ C /?’ /‘U‘/O///?ﬁ‘?y JEFPT Y ¥ COBNT7]
| Colany Momgy  RaSssieiin MardorHa: T GO0DD03023

93? lssion Street, San Francisco CA 94103 -

Cerdragior 9§k!ms5:

Contad Pessco Nav;c( Mohal-GHl - Cented Phens Nou {415) 678-1970
>3 Seatlon 3, Transaction Infenvstlon ) ‘

Cots Wafoer Request Sukmiklad: SUANT | TypeciConksct Professional Services

Cortrass Stort Ceter _Oclabrer 1, 27 mnd e S90Emler 302019 puaeameud of Contrzer 3 5 5:800,800.00

2 Sectlen 4, Administratve Codn Chaplerto be Wafvad {pleane check off that dpply)
/< Chsgplar 128

. e tmpto
. HiB~eherhpetarBlargmaied,
> Sectton & Waiver Type (Letter of Justication anist bu altaehed, see check Liston backofpage.)
>< A, &k Satice
8. Emengéney (pusvant lo Adninialistive Code S8800r 21,18}
¥ ¢ puiEnly

.. D NoPoleng! Cortmeicas Coirply (Raauind) Copy ol Waher 1agest sentto Boatd o SLpenisans ot
E, Govenment BuX Furthasing Airengeniond  (Requied) Ceoy of wenerietusel eartlo Bodnd of Supendiens ont
£, ShemvShel Sty . (Renuied) Copy ofakor oSt 8er 1o Bosd of Supendsocs o

&, Subeontracting Geals
. H, Lecol Bugingss Enteyprise {{BE)

X d,umm AGTION
128mer<3meo‘ \/ . wBWazverCramd .
' 128 Watver Clented 4B Wavey
oo sin EETIVECE FROTIDES WIGHLY mpfdﬂzfz@o Mf/\fi?;z_ /5’[/?1]/7’

SLRHICEC [ AGUL PROBATION (B
CMU Stedl /Z W/N?XW (2 6(6?/,/ iﬁ/ o ?‘OZC' w7

CND Dreetet: //27 o N ' . bate 7
HRG Diccetor (128 Oakil Daler
LT This formyavatsble al: By Unttanad.

CMD Glmar 01
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Chapter 12T Waiver Request

Chapter 12T of the San Franciseo Adminlstrative Code iz fefated to City confractot/subeoniractor
consideration of eriminal history and employment decisions. Administrative Code Section 1218
authorizes the Director of the Office of Coantract Admindstration (OCA) to waive the
requirements of Chapter 12T {Chapter) uitder circumstances desoribed therein,

Dirgctions: e this as a word processing dosunent fo justify ¢ Chapter 12T waiver request,
The department requestor niust eomplete the information below and aitach a mewmorandwm with
appropricie supporting documentation {o justify ihis reguest. The memorandum st provide
spesific and comprehensive information thar explains why the requested transaction shawld
receive a waiver under Adwinistrative Code Sectlon 127, .

The 12T viaiver request must be approved before ihe department makes a cammitment to the
vamdor, and before fimds ard encumbured, If the [2T waiver request is fo change the lerm,
amownt, or scope of an existing canact; aftach a copy of the original eotract, and any prior
12T waiver deferminations muade by OCA. When processing applicable contracts and
modifiearions for signane: aitach the approved 121 waiver form to the confract documents.

Thix firm is required jov every transaction, contravy, or contract modificarion that the
depariment wishes (o be ireated as an exvepiion to 12T, For additional lwftrination contact the
OCA Purchaser assigned to your depariment.

The deparinent head must st and date Hiis request prior to sudmitting to OCd,

Department: Adait Probation (APD) - Date Submitted: 097292017
Contact: Annyse Acevedo ) Phone: 415-353-16%1
Vendor Name: UCSE - SEGH Psyebiate'y Dept,  Supplier 1D, 50000009023
Typeof .
Contract: Commuodity ______ Professional Service X Non-Professional Servics

Other (speeify):
Amount: 3 5,800,000 ADPICS Doe No: TBD Dueation: Two years

Sumirmrize the product ve service:

Behavioval heahth and reentry services theough APD's Community Assessment and Services
. Contoy (CASC). The CASC is a one-stop servicds comtor iat provides on-site adult probation
qdcnamncm' superyision and a wide range of comminmity sérvices ta elicnts of APD and other
justice imvolyed San Fmncisco residents, ’ ;

All waiver requests must be submitted for approval by the Direstor of OCA and answer the
following questions: ’
Page 1of3

S Faneizen Qv of Coatrwt Adnunisatioa (11-14)
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Chapter 127 Waiver Request

1. What are the masons fov requestmg the waivir?

2, What steps were tnken to find an entity that compiies with this Chaptor?

3. Why the waiver does not defeut the intent of this Chapter?

4, What efforts were made lo get the condrastor in compliance with this chapter?

Cheek the statement below addmslng the above questions and aftach the approprxate
documentation.

O (a.1) Thers is onify one prospwﬁvc contractor willing to enter into a contract with the
City and the prospective coniractdr is not surrently disqualified from doing busmes:. witly
the City. Altach a copy of the approved QCA sole souree form,

0 {a2) The contracting dcpartment, board, or commission: certifies thal pufsuunt to
Administrative Code provisions, the confract is necessary to cespond fo an swergency
which endangers the publie health ov safoty and no entity which complies with the
requirements of this Chapter and i3 capable of respouding to the emorgenoy is
himcdiately “available. - Cite the Administrative eode provision under which your

department is decladng an emergendy.

0 (.3) Ciiy Attomey ceriifies that the contract involves spesialized litigation requirements
' _ such that it wouid be in Lhc: City’s best interes! to waive the rcqufn:mcnts of this Chaper.

o by Pwspeotwc wontrastor 15 a4 pubiic enhly and the geod, service, construction sexvice or
propexty contract is not available from another soures, and that the proposed contract or
property confract is necossary to serve a substantial public interest.

3 (o) The equirements of this Chapter will vielate or me inconsistent witly the torms or
conditions of a prant, subventionr or agreement with « public. agency, and that the -
Departmunt Representative with delegated authority bas made « good faith attenipt to
change the terms or conditions of any sush prant, subvention or agrcement o authorize

. applicanon of iz Chapter.

a @ 1} ﬂmm are no qualified responswe bidders or pmspeunve sonfractors who souid hy
cerifled comph;mt with the rcqmremems of this Chup(er, Furthey, the confract ox
property sonliol iy for goods, a sexvice, or 3 project thal is essential w0 the C!ty or Cliy

rosidents,

O (4.2 The tansaction entered ino pussuait to bolk purchasing ﬁrmngemeaﬁé through
Federal, State or reglonal entities will materdally reduce the City's purchasing cosis and
wauld be in the best interests of the City. E

00 (d.3) The requirements. of this Chzzptcr would mesult i the Cxty’s sntering Intos contract
with an entity that was set up, or is being used, for the purpose of evading the infent of

Page 2 0£3

" Sm Frnocisco Offkes of Coolipet Admisdsustion " oy
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Chapter 12T Waiver Renuest .

this Chapter.,

Submitted by:

Dcpnrmwm Head Sagmtun, %w f‘Aﬂ %é'{é’/{'(‘/?—/ | - Date: /O/ﬁ/ 20/ 7 . |

=
o8
A f;"j b
m e @
I
mmogh
S B
OCA Review and Approval: l;\ 0

En g WY
1y

1H5A

12T Waiver Approveds _ v v 1T Waiver Devied:

Reason for Determinaiion:

= . D
N vewifnd 15 A Dubiit éusT.
A ¥

}

Recommending OCA Siaily

Date:
Recommending OCA Supervising Staff: Date:
' 3,
r ;}} i // ;‘ i : f
Appchd by OCA Director: /‘?, QZ(({; AL/ v sdpa iy pager 12 / 51 2ot
5{ i\ NG
Pagc Jof3

Sen Fruncisen Offier of Cantrand, Adwinistration {1149
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City and County of San Fransisco : ' Adult Probatron Departinent
. . Hail of Justice

Protecling the Comrmunily, Serving Jusiice and

KAREN L. FLEYGHER Changmg‘ thas
Chiaf Adufl Probalion Qfficer

To:  Alaric Degeafinried, A&slslanl Dm.uon Offiee of C‘mnract Adnnmstmuon and Purchasing
Fromyt Diaue Lim Adult Pmbauon Dupartment, Dsrec:or of ¥ fmmms and /\dmnnstmtwe Services

Date; Oetober 4, 2017

Subfect: Adnsnists afive Codu 12T chmrcmcnts Waiver Request: University of(.alxtomm San Francisco
Psychiatry Department (UCSP) .

The Adult Probation Departnient (APD) requests a wiiver of the Administtative Code 1271 Consideration of
Criminai History in Hiring and Bmployment Decisions o enter inte an agreement (br professional services with
"the Regents of the University of California San Francisco Psychiatry Depariment (UCSE),

~ UCSPwas seleoted through a bighly competitive solicitation process to provide behavioal health and reentry
seyvices {hrough APD"s Community Assessment and Services Center (CASC).

An independent evaluation pam,l determined thet UCSF was the most qunhﬁui Proposer (4 provide this serviee
for peopie undey the supervision of APD, APDY’s supervised popuintion is highly vulnerable. Many of its clients
present severe mental heslth and substance use chaltenges that lead lo chronic mcarcemtmn and avernse of both
the eriminal justice and public heaith systems,

Being 4 governmental ageney, The Regents of the Univorsity of California of San Francisco/SFGH Psychiatry
Department, is ot uble to comply with the City’s 127 requirements. However, this agency is the mtost.qualified
and experlenced 1o provide the requested sorviees for this unigue population; as demonstrated by the riporous

- RFP process conducted by AFD and monitored by CMD ropresentative, Ryan Young, bebween Juns and Aupust
2017,

APD néques:s a waiver of the Adurinistrative Code 12T for this Agruexmm on the hasis (lmt the services requosted
ara highly speoistized with a umquc target popnintmn, and seicc’ced supplier has the appro;;rmte set of skms, aud
expertise 1o defiver such serviees,

Please do nof hesitate to contaet Annyse Acevedo, Senior Administrative Analyst with eny questiongor
comments you wmay have, Annyse cait be resched at annyse.zcevedo@sigov.org or 415-553-1691,

Thank you for yéur considerntion.
Attachments:
Chapter 12T Waiver Request Form

RFPHAPDZ017-03
CID Award Momo — APD2017-03

880 Bryant Street, Room 200 « San Francisco, CA 94103 » Phone (415) 553-1706 » Fax (415) 353-1771 -
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Lim, Diane (ADPF) o o _ ' e

Fromi ) Lim, Diane (ADP)

Sent: - . Wednesday, Octaber 04, 2017 1;57 PM
Tor . . Degeafinred, Alaric (ADM)
(o] - oo Acevedo, Arinyse (ADP); Jones, Toiya ('ADP)
Subject: . Admin Code 12T Requirements Waver Requast - UCSF
Attachments; ’ 201710041332,pdf
" Hl Alarie,

The Aduit Probat;ozz Department s requesting a 12T Waiver, for the Regents of the Unwersity of Caflfornia San Francisco

the form Is attached for your revievs
We will be hand delivering the papes coples to your office e:mer later todsy or tomorrow

Thank you In advanca for ynur_n’me and consideration:

Diane Lim

Director of Finance and Admimstmﬂve Semues
. San Frandisco Adult Prohation Department

415-553-1058 phone

415-575-8895 Fax
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City and County of San Francisco First Source Hiring Program
S Office of Econormic and Workforce Devétopment

Edwin ##, Lee, Mayor Workforce Development Division

NON-CONSTRUCTION FIRST SOURCE EMPLOYER'S PROJECTION OF ENTRY LEVEL POSITIONS

By signing this form, amp{dyers agrea to participate In the San Frandisco Varkfatea Davalapmant Systam astablished 1ty the City 4nd County of San

Frandsco, and comply with the provisions of the First Source Hiring Program pursirant to Chapter 83 of the San Frandsco Administrative Code,

As an inditation of good faith efforts to comply with First Source, the Employer must fill out this form at commencement of contractfiaxyedr to

indicates .

»  ForaTenant/Sub-tenant, the number of Entry Levnl Pusitipns It the company that are currenty filled and thosa thatare currently
available on prembses leased by the City of San-Franciea,

o Forthe successful Daviloper, Contractot, of Subcontmctur, nfry teval Posittons that are currently filled and those t}ﬁt\mﬂ he wvailable
diting canstruetion work.

»  Foratenant of a private commercial profect that falls undaf Chapter 83 provisions of the City Adminictrative Code, the numbet of Entry
Leye] Positians that are currentiy fillad and thosa that will ba avatlable within the lease holding business at project address.

»  For corpanies apulying for the Biotech Payroll Tax Exclusion and Cantral Markat Street and Tenderloin Area Payroll Expanse Tax
Exclusion, the number of Eatry Leved Positlong that are cusrently filed and thosa thatwill be availabla in the cuirent tax year,

v Farysuccassful organization awarded a City contract in axcess of $50,000, tha aumber of Entry Leved Positians that are currantly fifled

- and those thatwill he avaifable within the business or noa-grofit organization,
»  If positions listed are sutject to collective bargaining agreements,

Note: if an Eptry.Level Positlon becomes avatiable durdng the term of the lease and/or contract, Employer must notify the Fiest Source Hiring
Adminlstration,

Entry Level Pasition means a non-maonageriol position that fequires either no education above o high school diploma or cartifled equmﬂcncy, ar [ess
than twe (2] yeors of troinlng or spedific praparotion,

Typa of Employer {check anej:

{7 tenant [ - subtenant

{] Davelopar [[] Biotech Payrofl Tax Exclusion applicant
] Contractor [0] "scsneinSan Frandsco” Rebate appilcant
{7] Subeantractor [vech

7] Centrsl Market Street and Teaderldla Area
- payrofl Expense Tax Exclusion appilcant

CHy Department (f Contract or Leasel ADULT PROBATION .

tdentify Projert ar Canstruction Project (if applkabié]: CASC
contact Pesson: KATHLEEN CONNOLLY LACEY

Name of Employen UCSTHCITY WIDE CASE
MANAGEMENT PROGRAM

Street Address: 982 MISSION STREET

Gty: SAN FRANCISCO
Tatephane: 413-397-3077

state: CALIFORNIA zip: 34103
email Ratileen.connolly@uesiiedy
fase 415-397-8004

R cAiic gt rimas

o 50 S i A ’ b T P s
b i e LA ] fffu-uwwu 'r}'u"“f" s iie 12/06/2017
. Siznature of authorized amployer reprasentative Date”
Entry-Leval Pasition Yitle Number Humber Cuzrently Number Profectad ta Estimated {ﬁte of Rext
Cursrantly Afisd Availabla Bacnme Avallabis n the naxt Avaflabile Position
6 Manths
NAA N/A g { | N/A
Please fox, emali; ar malf Uis farm SIGNED ta: S O U RC E
At Bushness Sarvices . . s
CfiRe of Economlc and Workforce Development CHIY 2 COUNIY Of 5A1 ﬂ\ AHCISCO
1 South Van Hess Avenue, 5% flaar :
$an Franclsco, CA 84103 ’ N
D-11 November 1, 2017
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ATTACHMENT 1 — GRANTEE OPERATIONS MATRIX

Review Date:

Performance Enhancement
Goal

Measurement

Level Achieved:
S=perfect
3=Q0ccasional
challenges
1=Unsatisfactory

Notes ~ APD and Contractor Feedback
If benchmark doesn't apply to vendor, please
put N/A in this column.

1=Need5 Attention

Submits required quarterly and annual
reports and responds to APD requests for
clarification or revision by due dates.

Submission due date and
responsiveness 1o femplate,

Submits all data
collection/entry/submission accurately
and on time.

Monthly data collection
spreadsheets are accurate and
updated and submitted on time.

‘As required, Contractor submits monthly
progress reports to DPOs and case
managers, and other agreed npon pﬁﬁ
that details client progress, challenges and
recommendations for improvements,

Progress reports {or the like) are

submitted monthly to all appropriate| .

partizs.

Adheres to agreed upon contract budget;
and spends in accordance with projected
average monthly expenses.

Contractor is not spending outside of
agreed upon ling ftems; and is using
funds according to budget plan.

Attachment 1~ Grantee Operations Matrix

Page 1 of 3
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Contractor submits monthly

. |reimbursement invoices on time, provides
all required justification documentation,
and responds to APD requests for
clarification in a timely manner.

Retmbursement invoice is
submitted on time, along with
required documentation.

As applicable, Contractor works
collaboratively with SFAPD to execute
new contracts or amendments.

Contractor and SFAPD
communicate regularly until time
sensitive document is completed.

Contractor attends required quarterly,
contract check or other as required
meetings.

Draft of Plan
Finalized Plan

Contractor complies with contractual
communication protocols, reaching out to
DPOs, SPOs, case managers, collateral
services partners and contract manager to
ensure timely sharing of client and
program information.

All parties have been appropriately
contacted per communication
protocols. :

Attachment 1 — Grantee Operations Matrix

Page2 of 3
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Contractor proactively promotes services |Contractof agrees to a minimum of 2
10 SFAPD staff and if serving non presentations to SFAPD staff per
SFAPD clients to other law enforcement {year, and as relevant to services
jurisdictions and community partnerswith |eligibility, conducts regular outreach
the goal of ensuring that programcapacity {to the community.

is filled.

Other

Aftachment 1 — Grantee Operations Matrix ) Page 3 of 3 November 1, 2017




Attachment 2 — SFAPD Notice of Grantee Operatmns Requirements -
Review and Action

Date: -

Description of Contract Requirement in need of Review: .

“Action Request:

Date Action should be completed by:

Name and title of i}erson completing the form

Signature of person completing the form o ’4 Date

A copy of this form will be placed in the contract/granteé file.

© . Attachment 2 SFAPD Notice of Grantee Operatlons Reqmrements Review and Action .
. . Page 1 of 1 November 1, 2017




Attachment 3 — SFAPD Quarterly/Annual Report Template

1. Description of Services Provided:
2. Explanation and Analysis of the Data Provided: o : . .
3. 'Ma'je:'r Events Planned for the Next Reporting Period:

4. Administrative Operations:
*Successes, challenges, and resolutions, and plans for the next quarter

v

Staffing and Trammg Updates:
*Successes, chal!enges and resolutxons and plans for the next quarter

CASC Program, Client and Community Development/Engagement:
*Successes, challenges, and resolutions, and plans for the next quarter

o

~

. Housing Outcomes: o
' *Successes, challenges, and resolutions, and plans for the next quarter

o

. lncome Support Outcomes. .
*Successes, challenges, and resolutlons and plans for the next quarter

" 9, Behavioral Health Outcomes:
*Successes, chaﬂenges and resolutlons and plans for the next quarter

10. For the annual report, please include at least one profile of a program pamqpant who has bean successful and at least one proflle of a program
participant that has unsuccessfully exited the program,

Attachment 3 — SFAPD Quarterly/Annual‘Report,'l‘eniplate ) Page 1 of6 . . November 1, 2017




San Francisco Adult Probation Department Service Provider:
Reentry Services - Quarterly Reporting - Reporting Period:
FY 2017-18 '

*Number of clients homeless or unstably housed at intake in reporting

period .

#Number of clients placed in permanent housing in reporting period

*Number of clients participating in APD transitional housing programs in reporting period

1 | Total number of referrals received in reporting period

Total number of referrals for Clinical Case Man‘agement in reporting period

2 {subset of #1) )
3 Total number of referrals for Reentry Case Management in reporting period
{subset of #1) .
4 Total number of referrals for cl_asses/groups only in reporting period {subset
of #1)
5 Total number of referrals from Reéntry Pod (subset of #1)

6 | Referral Analysis (unduplicated--1st time received)

7 Clinical Case,Managemeﬁt
8 Reentry Case Management
9 Classes/ Grotjps

10 Reentry Pod

Attachment 3 — SFAPD Quarterly/;knnual Report Template - Page 2 0f 6 November 1,2017




11

Number of clients enrolled in reporting period

Define "enrolled” (ie. received intake, completed assessment, etc.):

.12

Number of clients enrolled Case Management in reporting period (subset of
#11)

13

. Number of clients enrolled in Clinical Case Management in
reporting period (subset of #12)

14

Number of clients enrolled in Reentry Case Management in
reporting period (subset of #12)

15

Number of clients enrolled in classes/groups only in reporting period (subset
of #11)

16

Number of clients enrolled from the Reentry Pod in reporting period {subset
of #11) -

17

Number of clients from Reentry Pod enrolled in Case Management
in reporting period (subset of #16) 5

18

Number of clients from Reentry Pod enrolled in classes/groups
only in reporting period (subset of #16)

18

Number of case managed clients with identified mental health need at intake
during reporting period

20

Number of case managed clients with identified substance dependency issue at
intake during reporting period

21

Number of case managed clients homeless or unstably housed at intake during
reporting period

22

Number of case managed clients participating in APD funded transitiona) housing
programs during reporting period

23

Number of clients placed in permanent housing in reporting period

24

Total number of clients participating in Case Management in reporting period

25

Total number of clients participating in classes/groups in reporting period

26

Number of clients enroiled in reporting period with a treatment or action plan
created -

27

Number of case managed clients addressing the following needs in reporting
period .

Atfachment 3 — SFAPD Quarterly/Annual Report Template

Page 3 of 6
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Employment:

Housing

Education

income Support {non-employment)

Substance Abuse Treatment

Mental Health Treatment

Life Skills

Employment

Number of clients in need of income support at intake {enter w/no Income) in

28 reporting period

29 | Number of case managed clients recalving GA as of end of reporting period

30 | Number of case managed clienis receiving SS! as of end of reporting period

31 | Number of case managed clients employed as of end of reporting period

32 | .Number of clients exiting case management in reporting period

33 Nuraber exiting program - inactive/lack of engagement {subset of #32)

34 Number exiting program - different leve! ofvservice needed {subset of #32)
35 Number exiting program - completed probation (subset of #32)

35 Number exiting program - successfully completéd program (subset of #32)

" Attachment 3 — SFAPD Quarterly/Annual Report Template Page 4 of 6 November 1, 2017




37 | Number of clients who complated classes/groups in reporting period

Please breakdown closs/group graduates by class type in narrative section

38 | Number of active participants as of the last day in reporting period

39 Of those.exiting case management in reporting period, mean length of stay in

program )

20 Of those exiting case management in reporting period, median length of stay in
program '

a1 Number of case managed élients receiving clinical therapy from a DPH clinician

during reporting period

42 | Number of active "case managed"” clients at the end of reporting period

43 | Number of active "classes/groups only” clients at the end of reporting period

44 | Other

Attachment 3 — SFAPD Quarterly/Annual Report Template ‘ " Page50f6 ) November 1, 2017




Demographics .
San Francisco Adult Probatxon Department : Service Provider:
Reentry Services—Quarterly Reporting FY2017-18 R Reportlng Perjod:
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City and County of San Franc
Adult Probation Department

isco

 REQUESTFOR PROPOSALS
_ Community Assessment Services Center

RFP#APD2017-03

 CONTACT: verbhica;mart_ih’ez'sfov.’o‘r '>

Overview

The City and County of San Francisco (City) Adult Probation Department
(SFAPD) invites proposals from qualified firms® to provide behavioral health
and reentry services through its Community Assessment and Services Center
(CASC). The CASC is a one-stop services center that provides on-site adult
probation department supervision and a wide range of community services to
clients of SFAPD and other justice involved San Francisco residents. The
CASC will be a joint operation of SFAPD and the Contractor selected through
this RFP.

The SFAPD's mission is "Protecting the Community, Serving Justice and
Changing Lives.” The SFAPD achieves excellence in community corrections,
public safety and public service through the integration of Evidence Based
Practices (EBP). The SFAPD has incorporated a victim centered approach
and Gender Responsive Guiding Principles into its supervision strategies.
The goals of SFAPD are to reduce victimization, improve outcomes and break
the mter—generatlonal cycle of incarceration.

*Each Proposer must demonstrate that it meets the Minimum Quahfcations
described herein to be considered for evaluation. Please review the Minimum
Quialifications as a first step in the RFP response process.

Schedule**
RFP issued .. weerere... 0810112017
Registration to Mandatory Pre Proposal Conference (5 OO pm PT) 06/08/2017

Mandatory Pre-Proposal Conference (1:00 — 3: OOpm PT) ........... 06/12/2017
RFP Questions Deadline (3:00 pm PT) .. . 06/12/2017
RFP Answers and Clarifications Avallable e, 06/16/2017
Proposals Deadline (12:00 pm PT) ............cooiiiiiiii e ... 07/06/2017
Interviews with short-list of Proposers .............................. 07/27-28/2017
Intent to Award Contract Notification .............c..cccoo o, 08/04/2017
Contract commences ..........cooevve i e e 10100012017

**Each date subject to change. Check Office of Contract Administration
website for latest schedule.

Estimated Cost: $2,900,000 plus 2.5%
cola increases annually for an initial period
of two years. Contingent on performance,
APD may extend the contract for a total
term not to exceed five years and increase
the contract amount in accordance with City
rules and regulations, including the City's
Civil Service Commission. The actual
contract term and amount are subject to City
rules and regulations, availability of funding,

proposals, and contract negotiations.
Desired Start Date: October 1, 2017

Estimated Contract Terms: Two-
year initial term with an additional three-year
term extension option subject to City
approval. Actual contract periods may vary,
depending upon service needs and
contractor performance. APD shall have the
sole discretion to extend the Agreement
term for up to a total of five years.

Local Business Enterprise

Subcontracting: There is 4% local
business enterprise (LBE) subcontracting
goal for this RFP or the contract awarded
from this RFP. LBEs are strongly
encouraged to submit proposals and will
receive scoring bonuses in accordance with
RFP Section 6.

RFP Questions and Communications

Interested parties are directed NOT to contact any employees, agents or officials of the City other than those specifically
designated in this RFP and its Attachments. No questions will be accepted after the RFP Questions Deadline with the
exception of City vendor compliance and Contract Monitoring Division (CMD) form guestions.

Pre-Proposal Conference in-person attendance is mandatory. See RFP Section 3 for more information.

All questions must be submitted by E-mail to veronica.martinez@sfgov.org by the RFP Questions Deadline.

Adult Probation Department e 880 Bryant Street, Room 200 e San Francisco, CA 94103

htto:/fiwww.sfgov.org/adultprobation
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Background

1
1.1, Terms and Acronyms Used in this RFP.
TERM DEFINITION
ACT Assertive Community Treatment
Assessment A service that is based on a method of interview, observation, and

analysis. This service may include a clinical analysis of the history and .
current status of a client or patient's mental, emotional, or behavior
disorder, substance dependency history, relevant cultural issues and
history, trauma history, diagnosis, and the use of assessment tools.

Attachment(s) or

Each document/template that must be used by the Proposer to respond

RFP Attachment(s) to this RFP. In addition {o this main RFP document, there are seven
‘ Attachments that are considered part of the RFP package.
Agreement The binding legal document resulting from this RFP process. Also known

as Contract.

APD or Department

City and County of San Fran01sco Adult Probation Department also ,
known as SFAPD.

APD Partners or -
Partners

| Service providers, court systems, law enforcement agencies, and

community based organizations providing auxiliary services to APD
Clients.

Behavioral Health

Behavioral health includes ways of promoting well-being by preventing
or intervening in mental illness as well as preventing or intervening in
substance abuse or other addictions

.Best Practice

A body of knowledge that may include scientific, practical or
anecdotal elements and that is percetved as an effective method of
tfreatment. ,

CDCR |

California Department of Corrections and Rehabilitation

.Case Management

The total provision of services to a client/consumer that addresses the
needs of the client to function at his or her best level in the community,
often arranging for appropriate services and support

Case Manag er

A case manager coordinates mental health, social work, educational,
health care, vocational, housing, transportation, advocacy, respite
care, and recreational services, as needed. The case manager makes
sure that the changing needs of the client/consumer and family are
met.

CASC

Community Assessment and Services Center (CASC) is a one-stop
services center that provides on-site adult probation department
supervision and a wide range of community services to clients of APD
and other justice involved San Francisco residents. CASC will be a joint
operation of SFAPD and the Contractor selected under this RFP.

CBT Cognitive Behavioral Therapy

City-or CCSF City and County of San Francisco.

Client(s) Any client or consumer of the SFAPD who does or Could receive care

services and resources o improve the quality of his or her life.

Clinical Supervisor

The individual, preferably a licensed clinician, who will oversee the
Program, ensure compliance, and demonstrate progress towards agreed
upon client and program.outcomes.

COMPAS Correctional Offender Management Profiling for Alternative Sanctions is
a validated risk and needs assessment instrument which calculates a
client’s criminogenic risks and needs and informs the development of a
client’s individualized treatment and rehabilitation plan (ITRP).
June 2017 Community Assessment and Services Center — Revised 2
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TERM

DEFINITION

Consumer-Driven

A client-centered system of behavioral health care tailored to an
individual’s needs, preferences, and timetables that views providers and
family as partners, not controlling partners.

Contract The binding legal document resulting from this RFP process. Also known ‘
as Agreement.

Contractor Any Proposer awarded contract(s) for services under this RFP.

Cultural .| The practice of continuous self-assessment and community awareness

Competence/Multi- on the part of service providers to assure a focus on the cultural,

Culturalism linguistic, socio-economic, educational and spiritual experiences of

o consumers and their families/support systems relative to their care.

DOJ Department of Justice.

DPO - Deputy Probation Officer. Also known as Officer.

EBP Evidence Based Practices (EBP) refers to an approach to managing
behavioral health services that uses data, which shows consistent

- evidence of improved outcomes to support decision- making.

FACT Forensic Assertive Community Treatment

Family-Driven A system of care that involves the family of a consumer in the
_process of assessment, identifying treatment options and developing a
treatment plan that is based on and adapted to the consumer’s individual
needs.

ITRP Individualized Treatment and Rehabilitation Plan is a plan based ona

client’s criminogenic risk and need, as determined by COMPAS.

Justice Involved

San Francisco residents who are currently under state parole, federal
probation, participating in San Francisco collaborative courts, released

| from jail or prison (San Francisco and otherwise), or released from other

county, state or federal facilities, who have active cases in SF or other
counties, or any other San Francisco res;dents who have a criminal
history.

LBE

City and County of San Francisco-certified Local Business Enterprise.

Medication Support

Services which include the brokering, prescribing, administering,
dispensing and monitoring of psychiatric medications which are
necessary to alleviate the symptoms of mental illness and substance
dependency. Medication support may include evaluation of the need for
medication, evaluation of its clinical effectiveness and side effects,
obtaining informed consent, medication education, and plan
development related to the delivery of the service and/or assessment of
the client/patient.

MHSA 2004 Mental Health Services Act.

NIC National Institute of Correction.

OEWD San Francisco Office of Economic and Workforce Development.

Officer A Deputy Probation Officer of SFAPD. Also known as DPO.

Peer Counselor Partners in the multidisciplinary team who have experience as
consumers in the public behavioral health system and whose duties
include a peer support role, contributing significantly to the recovery
culture and client orientation of the team.

Proposal The submission packet, including all its attachments, presented by a
Proposer in response to this RFP.

Proposer Any entity submitting a proposal to this RFP.

Recovery A process where behavioral health clients learn how to self-direct their

lives, regain hope and optimism and reclaim positive social experiences.

Reqguest for
Proposals (RFP)

This document, which is the City and County of San Francisco’s request
for proposals to provide the goods and/or services being solicited hereln
Also known as RFP. '

June’201_7
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TERM DEFINITION ,

Resilience The enduring ability of someone to recover from assaults to his/her

' person, whether physical, mental or emotional and, in the midst of that,
maintain a sense of spirit and hope used in reference to children and
youth.

Service Provider fndividuals, groups, and orgamza‘uons including City-operated

: ’ programs, that delivers services to clients.

SFAPD, APD or City and County of San Francisco Adult Probation Department, also

Department known as APD.

SFAPD Partners or | Service providers, court systems, jail psychiatric services, law

Partners _ enforcement agencies, and community based organizations providing

: auxiliary services to APD Clients.

Supervision A person’s term of court ordered probation, parole or other justice-

involved supervision like that of the Collaborative Courts.

1.2 Overview of SFAPD’s Business and Organization

1.2.1 SFAPD Mission and Goals

The San Francisco Adult Probation Department achieves excellence in community corrections, public
safety and public service; and realizes its mission of “Profecting the Community, Serving Justice and
Changing Lives” through the integration of Evidence Based Practices (EBP). SFAPD has incorporated a
victim-centered approach and Gender Responsive Guiding Principles into our supervision strategies, to
aid our goals to reduce victimization, improve outcomes, and break the inter-generational cycle of
incarceration. SFAPD balances probation supervision accountability with access to essential resources
and services which combined, reduce barriers to life stability, and empower clients to build self- .
sufﬂcxenoy skills, and permanently exit the cnmmal justice system.

SFAPD collaborates with law enforcement agencies, courts the Department of Public Health, victim
organizations and community based. organizations to provide a unique blend of enforcement, justice, and
treatment services.

SFA'PD is a leader in its profession, exemplifying the highest standards, and is the recipient of the
American Probation and Parole Association’s prestigious President’s Award in recognition of our
exemplary community corrections programs, which serve to advance the knowledge, effectiveness and
integrity of the criminal justice system. SFAPD extends a continuum of integrated services to address our
clients’ crlmlnogenlo needs and we empower them to become productive law-abiding omzens

1.2.2 Qurrent Looattons of SFAPD and Related Services

SFAPD Offices ‘ Building Site , ;

880 Bryant Street, Room 200 . Hall of Justice '
San Francisco, CA 94103 :

564 6th St. - Community Assessment Service

San Francisco, CA 94103 Center (CASC)

555 Polk Street, 2nd Floor - ' Community Justice Center

San Francisco, CA 94102 '

1315 Evans Avenue ‘ -Bayview Office

San Francisco, CA 94124

Consistent with EBP, SFAPD’s Deputy Probation Officers (DPOs) provide clients with referrals to match
their criminogenic needs and community function factors with programs designed to assist in their
rehabilitation and subsistence needs. Our Community Assessment Services Center (CASC) currently .
located at 564 6" Street is a contracted program that operates a one-stop multi-service center (education’

Juné 2017 Community Assessment and Services Center — Revised 2 : Page 6 of31



through Five Keys, a certified Charter School, workforce development, job placements, case
management, parenting, daily meals, etc.), and it is co-located with one of our probation offices. In
addition to CASC’s program staff and DPOs, Department of Public Health’s staff is stationed there to
provide mental health treatment to clients with mental health challenges along with the Human Services
“agency that enrolls clients in benefits and healthcare, and the Department of Child Support Services
which assists people with child support orders.

At our main probation office (Hall of Justice), education services are also provided by our second Five
Key Charter School. SFAPD also collaborates with other public service agencies and community based
programs, to provide services to our clients. SFAPD’s Reentry Division, along with the Reentry Council,
annually publishes a comprehensive community resources guide, called “Getting Out and Staying Out,”
which is a valuable referral tool.

For additional information about programs and services available to APD clients, visit our website at: San
Francisco Adult Probation Department - SFGOV.

1.3 Project Background

in 2011, the California Legislature passed the Public Safety Realignment Act (AB 109), which transferred
responsibility for supervising specific low-level inmates and parolees from the California Department of
Corrections and Rehabilitation (CDCR) to counties. This Act tasked local government at the county level
with developing a new approach to reducing recidivism among certain low-level felony criminal offenders.
AB-109 took effect October 1, 2011 and realigned three major areas of the criminal justice system.

On a prospective basis, the legislation:

e Transferred the location of incarceration for lower-level offenders (specified non-vrolent non-
serious, non-sex offenders) from state prison to local county jail pursuant to Penal Code 1170 (h)
and provide_s for an expanded role for post-release Mandatory Supervision for these offenders;

e Transferred responsibility for post-release supervision of lower-level offenders (those released
from prison after having served a sentence for a non-violent, non-serious, and non-sex offense)
from the state to the county level by creating a hew category of supervision called Post-Release
Community Supervision (PRCS);

° Transferred custody responsibility for parole and PRCS revocations to local oountyjall

In 2012, as part of the innovative energy of California Criminal Justice Realignment, the San Francisco
Adult Probation Department (SFAPD) launched the Community Assessment and Services Center
(CASC), a one-stop reentry center.

1.4 Overall SFAPD Client Demographics (as of 12/31/2016)

E:APD POPULATION , '

Total Client Population , 4189
: Felony 70%
Misdemeanor 30%

June 2017 Community Assessment and Services Center ~ Revised 2 Page 7 of31



SFAPD ACTIVE CLIENT DEMOGRAPHIC SUMMARY
Gender
Male ' 84%
Female 16%
Age
18-25 Years Old : 16%
26-35 Years Old 37%
36-45 Years Old ' 23%
46-55 Years Old 16%
56-65 Years Old 7%
66+ Years Old ‘ 1%
Race/Ethnicity
' Asian 7%
African American 39%
Hispanic 15%
American Indian/Alaskan Native 1%
Pacific Islander 1%
White/Caucasian 32%
Other : 5%
Unknown 2%
Risk Level
Low | 27%
Medium 16%
High 57%
Caseload Type/Unit
Mandatory Supervision (1170(h)) Unit 4%
: Domestic Violence Unit 11%
General 18-25 Years Old Supervision 119%
‘ Unit °
High/Medium Unit 42%
Homeless Unit 1%
Intensive Supervision Unit 20%
Post Release Community Supervision 6%
(PRCS) Unit
Sex Offender Unit 4%
Substance Abuse Prevention and 1%
Community Justice Center Unit

1.5 The Community Assessment and Services Center (CASC)

The CASC is SFAPD’s one-stop community corrections reentry center that bridges SFAPD probation
supervision services with clinical case management, cognitive behavioral interventions, substance abuse
education/treatment services, barrier removal, and supports dynamic partnerships with the San
Francisco Department of Public Health, the Human Services Agency, the Office of Economic and
Workforce Development, the Department of Child Support Services and a range of community based
providers. As well, the CASC has expanded partnerships with State Parole, and Federal Probation.
Since inception, the CASC has provided services to people under the SFAPD’s community supervision,
and has expanded the service reach to any San Francisco resident, 18 years of age or older, and who
has a criminal history.

The CASC receives approximately 1,000 referrals from APD each year, and since expanding eligibility to
include others with criminal histories, the CASC also receives referrals from Superior Court/Collaborative

June 2017 Community Assessment and Services Center — Revised 2 Page 8 of31



Courts, State parole, Federal probation, and other public safety partners. The doors are also open for
drop in connection to services. As the CASC services portfolio expands to respond to other citywide
efforts, referrals will come in from different sources.

On average, approximately 340 unduplicated people per week access the CASC’s myriad of services
-and resources inclusive of employment, education, public benefits enrollment, process groups, cognitive
behavioral classes, case management, community functions, and to access basic necessities like food,
clothes and travel vouchers.

1.6 Demographic Snapshot of the CASC Clients (as of 12/31/2016)

[_CT\_SC Client Demographics: All Services Types
Gender ]
Male ' 88%
Female 12%
Age'
18-25 Yrs Old 21%
26-35 Yrs Old 28%
36-50 Yrs Old 29%
51+ Yrs Old 22%
Ethnicity
Asian . ' 5%
African American 51%
Hispanic , 10%
American Indian/Alaskah Native 2%
Pacific Islander ‘ ' 2%
White/Caucasian 19%
Other 9%

1.7 San Francisco Controller’'s Office Assessment of CASC

During the period of July 2017 — February 2017, in preparation for this RFP, the SFAPD partnered with
the City & County of San Francisco’s Office of the Controller's City Performance Unit, to conduct a
program assessment of services provided at the CASC. The City Performance Unit developed an
analytical approach to assess reentry services at the CASC, which focused on four elements:

¢ Research on evidence-based practices in the field of reentry services and other related fields.

‘s Benchmarking and best practice interviews with peer probation systems that share a commitment
to implementing evidence-based practices. _

e Interviews and focus groups with key stakeholders from SFAPD, public sector and community
partners.

e Interviews with CASC clients.

Based on this assessment, the City Performance Unit found several areas where CASC éervioe
provision could be enhanced to strengthen adherence to evidence-based practices and improve client
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outcomes. Exhibit A is a summary of the City Performance Unit's recommendations. These CASC
improvement strategies have been integrated throughout this solicitation.

2 Scope of Work

2.1 General Information

This Scope of Work is a general guide to the work the City expects to be performed, and is not a
complete listing of all services that may be required or desired.

2.2 Program Goals

o The CASC behavioral health and reentry programming resultlng from this RFP shall strive to achieve the
followrng goals: .

1. Demonstrate how tailored case management approaches are effective at mitigating behavioral |
health and more circumstantial reentry challenges.

2. Demonstrate how the creation of a therapeutic environment can develop intrinsic motivation.

3. Demonstrate how cognitive behavioral mterventlons and life skills programs build prosocial
attitudes and behaviors.

4. Demonstrate how pre-release planning of participants who start from or return to custody can
effectively engage participants in post release case management and other services.

5. Demonstrate how CASC services can reduce reliance on incarceration, recidivism, and
victimization, break the intergenerational cycle of incarceration, and improve outcomes for
SFAPD and adult, justice-involved participants.

2.3 Program Objectives

The CASC behavroral and reentry programmrng resulting from this RFP shall meet the followrng
objectives:
-1. Commit to a close partnershrp with SFAPD s Reentry and Operations teams.

2. Partner with SFAPD to upgrade CASC’s Reception services as described herein.

3. Implement FACT as the standard model of case management for people with clinical behavioral
health issues.

4. Implement a corollary Reentry Case Management program, modeled on FACT and which
effectively address criminogenic needs and community functioning factors.

5. Ensure that CASC case management programs proactively, rigorously, and respectfully address
mental health, substance dependency, criminogenic needs, and housing needs of participants.

6. Ensure clear pre-release and discharge planning protocols for all CASC case management
services.

7. Ensure clear field based case management protocols for all CASC case management services;
protocols that meet participants where they are at in the community, incentivize
engagement/reengagement at the CASC, and which prioritize accompanying participants to
appointments and services to which they are resistant.

8. Implement a robust array of cognitive behavioral and dialectical behavioral interventions, launch a
new Life Skills initiative at the CASC, and support other “life experience” process groups. '

9. Demonstrate charismatic leadership needed to build a team of CASC service providers, which,
while they may provide unique services, are unified around a singular CASC vision of client
success and permanent exit from the criminal-justice system.

10. Advance a vibrant therapeutic community that embraces peer leaders, a calendar of prosocral
activities, and inspires dignity, hope, respect, and fun.

11. Commit to partnering with SFAPD on a community engagement strategy to ensure that justice-
involved adults in San Francisco are aware of CASC services.

12. Be motivated to identify developing reasonable ways of improving the CASC and collaborate
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meaningfully with SFAPD and CASC partners to implement new strategies.
2.4 Expanded Behavioral Health Services
According fo Substance Abuse and Mental Health Services Administration (SAMHSA) and a Legal

Action Report from 2011, an estimated 65% of people in U.S. prisons or jails have a substance use
disorder, and many of these mdnwdua!s are addicted to opioids.

‘Drug and alcohol use are major drivers for criminal activity. In San Francisco, the nexus between criminal

. activity, and substance use is further complicated through complex mental health behaviors and

symptoms. The San Francisco Department of Public Health data from 2014 approximated that 30,000
San Francisco residents accessed mental health services through the City’s System of Care, 22,000
people accessed substance use dependency services, and thirty-percent of those consumers had a dual
diagnosis. According to Justice that Heals: Promoting Behavioral Health, Safeguarding the Public, and
Ending Our Overreliance on Jails”, at any given time, between. 35 and 40 percent of San Francisco jail
inmates -are under the care of Jail Behaworal Health Services and approximately 15% are treated for
mental iliness.

The incidence of serious mental ilinesses, such as schizophrenia, major depression, bipolar disorder,

and post-traumatic stress disorder is significantly higher among previously incarcerated people than it is
among those in the general population. The myriad of behavioral health challenges of people with
criminal justice involvement has far-reaching consequences, including higher recidivism rates, harm to
families and children of these individuals, and negative public health effects, including the transmission of
infectious diseases and overdose deaths. Justice involved individuals with mental iliness and substance
dependency face extremely complex barriers to safe and lndependent transmons baok into their

- communities and sustamed stability post release.

Over the past five-years of operating the CASC, the SFAPD identified that the need for behavioral heaith
services exceeded capacily. To address the breadth and depth of behavioral health needs, the SFAPD
will expand the CASC’s on-site clinical/behavioral health expertise and set benchmarks that underscore
commitment to effectively working with people who struggle with behavioral health challenges.

2.5 General Service Delivery/Guiding Principles

Effective interventions and responsive strategies integrated into CASC program design/services are
guided by, and incorporate the National Institute of Correction’s (NIC) eight evidence-based principles for
effective intervention within community corrections into every facet of its community corrections work and
it requires Contractors to adhere to these principles in the delivery of the services. »

Proposers must be able to articulate how the following lnterventlons and strategies are interwoven into
organization design, pOIlCIes and procedures.

. The NICs eight eVIdence*—based principles for effective interventions are:

1. Assess Criminogenic Risk/Needs: Assessing offenders’ risk and needs (focusing on dynamic
and static risk factors and criminogenic needs) at the individual and aggregate levels is essential
for implementing the principles of best practice.,

2. Enhance Intrinsic Motivation: Research strongly suggests that "motivational lnterVIewmg
techniques, rather than persuasion tactics, effectlve!y enhance motivation for initiating and
maintaining behavior changes.”

3. Target Interventions: :

a. Risk Principle; Prioritize supervision and treatment resources for higher risk offenders

-b. Need Principle: Target interventions to criminogenic needs.

c. Responsivity Principle: Be responsive to temperament, learning sty!e motivation,
gender, and culture when assigning to programs.
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d. Dosage: Structure 40% to 70% of high-risk offenders' time for 3 to 9 months.
e. Treatment Principle: Integrate treatment into full sentence/sanctions requirements.

. Skill Train with Directed Practice: Provide evidence-based programming that emphasizes

cognitive-behavior strategies and is delivered by well-trained staff.

Increase Positive Reinforcement: Apply four positive reinforcements for every one negatlve
reinforcement for optimal behavior change results.

. ‘Engage Ongoing Support in Natural Communities: Realign and actively engage pro-social
~ support for offenders in their communities for positive reinforcement of desired new behaviors.

Measure Relevant Processes/Practices: An accurate and detailed documentation of case

information and staff performance, along with a formal and valid mechanism for measurmg
outcomes, is the foundation of evidence-based practice.

integrity, ultimately improving outcomes.

The Six Gender Responsive Strategies for Women Offenders are:

1. Gender: Acknowledge that gender makes a difference.
2. Environment: Create an environment based on safety, respect, and dlgmty

3. Relationships: Develop policies, practices, and programs that are relational and promote healthy
connections to children, family, significant others, and the community.

4. Services and Superwsmn Address substance abuse, trauma, and mental health issues
through comprehensive, integrated, culturally relevant services and appropriate supervision.

5. Socioeconomic Status:
conditions. .

Provide Measurement Feedback: Prov1dmg feedback bunds accountability and maintains

Provide women with opportunities to improve their socioeconomic

6. Community: Establish a system of community supervision and re- entry with comprehensive,

collaborative services.

2.6 Criminogenic Needs and Community Functioning Factors

The SFAPD and other criminal justice experts around the country have learned through research and
practice that recidivism reduction requires focusing on criminogenic needs and community functioning
factors; and responding with appropriate service(s) intervention, intensity and duration.

Criminogenic needs are dynamic risk factors, which are empirically linked With antisocial behavior. These
needs are attributes of an offender that are directly linked to criminal behavior. There are eight
criminogenic needs and they are listed below.

The four BOLDED criminogenic needs in the table below are the four most critical risk factors:

Anti-social personality

Anti-social Substance abuse Poor employment
attitudes/beliefs patterns history
Anti-Social Family and /or Marital | Lack of education Lack of pro-social
Friends/Peer factors ‘ Leisure activities

Criminogenic Factors

'Factors Affecting Recidivism

Risk

Need or ‘Desired Outcome

Anti-social Attitudes

Attitudes, beliefs; values, and
rationalizations supportive of
crime; emotional states of anger,
resentment, and defiance

Less risky thinking and feelings
and adopting a pro-social identity

Antisocial peers and friends

Close association with criminals
and relative isolation from pro-
social individuals

Reduced association with
criminals, enhanced associations
with pro-social individuals
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Criminogenic Factors Factors Affecting Recidivism Need or Desired Outcome

Risk

Antisocial Personality Adventurous, pleasure seeking, | Learning problem solving, self-
low self-control, restlessly management, coping, and anger
aggressive management skills

Family and/or marital factors Lack of nurturance, caring, or Reduced conflict, build positive

close monitoring and supervision | relationships and
communication; enhanced
monitoring and supervision

Substantce Abuse Abuse of alcohol and/or drugs Reduced use, personal and

‘ interpersonal supports for
substance abuse behavior;
enhanced alternatives to use

Lack of Education : Low levels of performance and Enhanced rewards,
satisfaction performance, and satisfaction
Poor Employment History Low levels of performance and Enhanced rewards,
satisfaction performance, and satisfaction
Leisure/Recreation Low levels of involvement and Enhanced involvement and
satisfaction in antisocial activities | satisfaction in pro-social -
' activities

Community Functioning Factors
Community Functioning Factors are not Criminogenic, but may create barriers to the offender’s success.

_Community Functioning Factors

1. Housing - - 5. Health and Physical
2. Transportation 6. Mental Health

3. Food ' 7. Low Self Esteem

4. Anxiety and Stress

Proposers must demonstrate in their Proposal an understanding of the relevance of criminogenic
and community functioning factors, and an ability to integrate the information into reentry plans.

Cross training between SFAPD and the selected Contractor will advance collaborative thinking on best
practices, and how to effectively integrate criminogenic needs, community functioning factors, the
COMPAS risk/needs assessment (the too! used by SFAPD), and the ITRP (Individualized Treatment and
Rehabilitation Plan — SFAPD’s reentry plan that details criminogenic needs) into the care/reentry plan
created by the selected Contractor and client.

Tracking service dosage, also a noted best practice in effective criminal justice interventions is
challenging. SFAPD is interested in Proposers’ best thinking on ways to track service hours, i.e. dosage
so that the CASC can move towards being responsive to dosage levels (contingent on needs) that are
widely recommended in the criminal justice community.

2.7 SFAPD’s philosophy of “Second Chances”

SFAPD believes mistakes and setbacks are a natural part of recovery and rehabilitation. The selected
Contractor will commit to providing contiguous case management services at the CASC, in the
community and in-custody at the Reentry Pod or other San Francisco County Jail facility; and it will follow
a client through different stages towards recovery and rehabilitation. SFAPD understands that within a
comprehensive accountability approach, the selected Contractor may temporarily suspend CASC
services for a client whose attitude or behavior is unfitting or unsafe for the environment, however,
SFAPD also expects that the selected Contractor will use a timely restorative process to safely and
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efficiently re-engage the clients in CASC services. The goal is to hold clients accountable and to
reconnect them to CASC services opportunities.

2.8 Required Service Elements

The SFAPD is looking to partner with a Contractor that has a successful track record of providing
forensic behavioral health and substance abuse services to high needs populations, as well as
experience brokering, coordinating or administering a wide range of criminal Justloe/reentry/somal
services in a high-volume, multi-service reentry center. ‘

The identified Contractor will be expected to take leadership in three overarching program areas:

e Program Area 1: Implement Forensic Assertive Community Treatment (FACT)
e Program Area 2: Reentry/Cognitive Behavioral Interventions/Therapeutic Community
e Program Area 3: Site/Services Coordination

The CASC site will serve as a true one-stop reentry center, receiving and triaging multi-disciplinary
referrals, nimbly responding to SFAPD and other [aw enforcement partners, maobilizing the Forensic
Assertive Community Treatment (FACT) model, tightly coordinating human services amongst on-site and
off-site service providers, and advancing a therapeutic environment.

The target population includes San Francisco residents, 18 years and older who have a criminal
history. Case management and housmg services are reserved for SFAPD clients due to limited

capacity.

In this next phase of CASC implementation, there will be a couple of important design adjustments:

A. The SFAPD Reentry Division will play an enhanced oversight and coordination role with the
selected Contractor.

B. InFY 17/18, the CASC will play a central role in a couple of developing citywide efforts inclusive
of LEAD (Law Enforcement Assisted Diversion), Prop 47, and potentially citywide planning efforts
to improve service connections for late nlght releases from County Jail (See Exhibit B for
additional information).

C. Additionally, the SFAPD will deploy four FTE 8529 Probation Assistant positions o operate the
Reception and Services Engagement Area. These positions will be cross-trained to ensure
knowledge of SFAPD probation supervision services, CASC-specific services, the Department of
Public Health’s expanded, on-site Behavioral Health Access Center (BHAC) services, OEWD’s
Specialized Access Point (reentry-employment services), LEAD, and potentially discharge/late
night releases efforts. These positions will efficiently triage the range of referrals, services
brokers, and ensure that clients are efficiently connected to responsive services. These positions
will work hand in hand with SFAPD and the selected Contractor.

2.9 Description of Required CASC Services

2.9.1 Program Area 1: Forensic Assertive Community Treatment (FACT)

The SFAPD requires that the service Contractor implement a FACT model at the CASC.

FACT is a full-service partnership providing a comprehensive range of services and supports to adults
who have repeated contacts with the criminal justice system or who have been arrested as a result of
behaviors related to mental illness, homelessness, substance dependency, lack of resources, stability, or
access to entitlement programs. The service model of FACT provides a multidisciplinary community
treatment team, which will operate at the CASC and throughout the community.
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A FACT Program helps to engage clients who:

1.

gk ®N

Have severe mental illness, which may include the following dlagnoses co-occurring disorders,
personality disorders, general anxiety/mood disorders, and PTSD.

Have substance dependency that has negatively impacted the individual’s life.

Have come into contact with the criminal justice system and have repeated returns to custody.
May be homeless or experience muliiple barriers to housing.

May be unserved or underserved by the current mental health and/or community support
systems.

In addition to a history with the criminal justice system, clients working with the FACT Team are likely to
have the following situational characteristics:

Nookwn =

A significant criminal history.

A co-occurring substance abuse disorder and/or other health conditions.

Trauma from violence and abuse.

No insurance and little or no income.

Health and/or mental health care received solely from hospitals and emergency rooms.
Experience with life on the street.

Distrust of traditional services.

Selected Contractor shall work collaboratively with SFAPD to offer the following service:

1.

The SFAPD seeks a service provider that has a proven track record of implementing and
delivering a Forensic Assertive Community Treatment (FACT) team/clinical case management
services to justice-involved population that has complex behavioral health needs.
The SFAPD seeks to increase its capacity to serve individuals with serious behavioral health
issues that include mental health and/or substance dependency, create capacity to meet
medication management needs, and mobilize more dynamic psychosocial interventions.
The selected Contractor shall ensure clinical caseloads will remain between 90%-100% capacity,
with @ minimum capacity expectation never to drop below 90%.
The SFAPD seeks a Forensic Assertive Community Treatment (FACT) designed to transition
adults with severe behavioral health issues from correctional facilities into the community, and
provides ongoing support in the community to further stabilization, recovery, and rehabilitation.
The SFAPF seeks a FACT design that includes medication management services and
psychosocial interventions.
The SFAPD seeks adherence to the classic FACT model, in which clinical case managers meet
the Minimum Qualifications of a Masters-level professional in a Social Work, Counseling, or
Psychology discipline, i.e. MFT, MSW, LCSW.

o The SFAPD seeks FACT capacity to maintain 8 clinical caseloads of 15 clients (15:1 ratio)

with the understanding that approximately 120 clients will be served at any given time.

Key components of FACT are:

1.

PN ®ON

Outreach & Engagement:

o Outreach in the San Francisco County Jail'and courtrooms, and community

o Close collaboration with SFAPD/Deputy Probation Officers (DFO).

o The outreach and engagement strategy must be relevant to the situational and cultural
needs of the client. This means that clients are to be engaged “where they are” with
respect to their community location, their need for clinical and non-clinical
services/supports and their phase in the recovery process.

Intake & Secondary Assessments.

Medication Support.

Integrated Services and Managed Care.

Life Skills.

Family Involvement.

Recovery and Resiliency.

Cuitural, Linguistic & Gender Responsiveness.
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2.9.2-Proqram Area 2: Reentry Case Management/Therapeutic Community/Cognitive Behavioral Services

In addition to meeting the clinical needs of CASC clients through a FACT model, the CASC
remains committed to continuing Reentry Case Management services to clients who.do not
present with serious behavioral health issues, but who are in need of support to address various
criminogenic needs and community functioning factors, to advancing peer mentorship, and pro-
social activities, to strengthening the CASC’s therapeutic environment, and to sustaining a range
of cognitive behavioral/rehabilitative services.

-A. Reentry Case Management
Under the guidance of one CASC clinical supervisor who oversees clinical and non-clinical case
managers, and using the framework of the FACT model of case management, the CASC’s Reentry Case
management services will serve clients who require less clinical and/or intensive services. This
integrated clinical and non-clinical case management model allows for expedited information sharing,
and cross-training between staff with different educational and life experience qualifications.

SFAPD expects that Reentry Case Managers will meet the Minimum Qualifications of a Bachelors level
professional, and will possess at least three years of working experience with an adult criminal justice
system involved population in a residential, recovery or community setting. Individuals who have earned
a Community Health Outreach Worker certificate, a CAADE certificate (CA Alcohol and Drug Education
certificate) or other related human services certification may also be considered with a minimum
qualification of having five years of working with an adult criminal justice system involved population in a

. residential, recovery or community setting. The selected Contractor and SFAPD will collaborate to
review candidates who don’t meet the Bachelors level minimum qualification.

1. Through CASC funds, the SFAPD expects to fund four (4) Reentry Case Managers who will have
- a caseload of 25 clients (25:1 ratio) with the understanding that approximately 100 clients will be
served at any given time.
2. The selected Contractor caseloads of Reentry Case Managers shall proactively work to maintain
Reentry Case Management caseloads at between 90%-100% capacity.

Reentry Case Management components will include:

1. Needs Identification
a.” Orientation..
b. Intake and Assessment.
c. ldentify criminogenic needs and commumty functlonmg factors
d. Secondary Assessments.
e. Review COMPAS Results and ITRP (as applicable, provided by SFAPD).
2. Develop CASC planning and treatment plan (coordlnated with SFAPD and/or other
providers) ‘ '
a. Based on needs identification.
b. Life Skills development.
¢. Services brokering and enrollment with a special focus on substance dependency and
recovery. ‘
d. Collaborative and- coordlnated case conferencing.
3. . Aligned with the FACT model, Reentry Case Management services will support a robust
- Outreach & Engagement strategy:
a. Outreach in the San Francisco County Jail and courtrooms, and community.
b. Close collaboration with SFAPD/Deputy Probation Officers (DPO).
¢. The outreach and engagement sirategy must be relevant to the situational and cultural
needs of the client. This means that clients are to be engaged “where they are” with
respect to their community location, their need for clinical and non-clinical
services/supports, and their phasein the recovery process.
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B. Therapeutic Communlty
An underlying purpose of the CASC is to change the negatlve patterns of behavior, thinking, and feellng
that landed a client in the criminal justice system. Services conducted in a dynamic therapeutic
environment can help spark intrinsic motivation needed for long term behavior change. The SFAPD is
committed to ensuring that the CASC promotes an energetic “therapeutic environment” — an environment
in which facility aesthetics, constructive and interactive staff, client encounters and engagement, and
dyniamic service strategies promote feelings of safety, dignity, respect and intrinsic motlvatlon amongst
cllents

Therapeutic Communities (TCs) are oriented towards recovery, with a holistic facus on overall lifestyle |
changes and not just abstinence from drug use. Recovery from drug and alcohol abuse is an ongoing
process of cognitive change, encompassing both clinical stages of treatment and personal objectives
along the way. TCs respectfully challenge participants to critically examine their personal behavior in
order to foster more pro-social attitudes and habits, The cornerstone of pro-social behavior is based on
-accountability, responsibility, hard work, and a readiness to learn. As program participants progress -
through each stage of recovery, they assume greater personal and social responsibilities within the
community. The goalis for a TC participant to complete the program not only drug-free but also gainfully
employed or enrolled in school or vocational training.

The CASC Contractor will be required to implement a Therapeutic Community model.

1. Clients are provided peer leadership opportunities to enhance the Therapeutic Community model.
Clients will be trained to become ambassadors of the program in the communlty servmg as part
of a network that welcomes people to the CASC.

3. CASC environment will provide opportunities for clients to build relationships with case managers.

4. CASC will be a site for hosting events and activities for clients.

-C. Cognitive Behavioral Serwces
Cognitive behavioral interventions are proven to be effective at helplng to restructure distorted thinking
and perception, characteristics of which may include:
Developmentally arrested thoughts.
Poor problem solving and decision making.
Low impulse control.
Lack of empathy.
An inability to manage feelings of anger.
A hampered ability to reason and accept blame for wrongdoing.
A mistaken belief of entitlement, including an inability to delay grat!flcatlon confusing wants and
needs, and ignoring the rights of other people.
8. An egocentric viewpoint with a negative view or lack of trust in other people.
9. The use of force and violence as a means to achieve goals. '

N@@P@Ne

The National Institute of Justice (NIJ) references six (6) cognitive behavioral therapies (CBTs) that are
widely used to mitigate the above distorted thinking characteristics:
1. Aggression Replacement Training (ART),
2. Criminal Conduct and Substance Abuse Treatment Strategies for Self-Improvement and Change
(SSC),
Moral Reconation Therapy (MRT),
Reasoning and Rehabilitation (R&R and R&R2),
Relapse Prevention Therapy (RPT), and
Thinking for a Change (T4C). :

ook w

Anothe‘r approach, Dialectical Behavior Therapy (DBT) originally shown to be effective with bi-polar
personalities is now also well regarded as an intervention with other mental health challenges including
substance dependence, depression, post-traumatic stress disorder (PTSD) and eating disorders. DBT
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endeavors to develop four major ékills, mindfulneés, distréss tolerance, interpersonal effectiveness and
emotion regulation, and through four key components: group skills training, individual therapy, phone
coaching, and consultation with the therapist and other key services providers.

The SFAPD expects that the CASC Contractor will offer a range of CBT and DBT interventions in
groups and on a one-on-one basis both in cohort and drop-in formats to address a range of
mental health and substance dependency challenges and goals, and expects that staff delivering
the curricula will be commensurately tramed

In addition to the evidence based services, SFAPD recognizes the value of services and process groups
that may be loosely based on CBT or DBT research, and which are largely based on the life experience
of previously incarcerated individuals who are able to create effective professional alliances with clients,
develop necessary trust, quickly illuminate criminal minded attitudes and behaviors, build confidence and
comfortability amongst clients to mitigate behavioral obstacles, and help clients troubleshoot new
attitudes and behaviors that result in personal and public safety, wellness, stability and recidivism
reduction. '

Recognizing this “life experience” model of services, the SFAPD expects that the CASC
Contractor will offer drop-in process groups led by approved previously incarcerated commumty
members. .

In this next phase of the CASC, the SFAPD is looking for the service Contractor to implement a
comprehensive Life Skills program that operates hand in hand with case management services. Simply
put, Life Skills are skills that are necessary for full participation in everyday life. They are associated with
living a more stable and higher quality of life. Through focusing clients on prosocial attitudes and
behaviors, and basic needs, clients can develop a framework for achieving higher personal, famlly,

‘ employment and academic goals

There is no exact definition of Life Skills — contingent on the discipline in which they are taught they can
mean many things: In an employment program for example, they could mean interview assistance. In a
case management program, they could mean daily regulation (setting an alarm clock, keepmg a
calendar, doing laundry on a weekly basis, ensuring a clean living environment.) .

For the purpose of this RFP, SFAPD expects that the Contractor will offer Life Skills that help to

achieve improved self-regulation of behavioral health, daily living, and financial management.

Historically, the CASC has offered or brokered a range of other rehabilitative and cognitive behavioral
services including substance dependency education, peer recovery support groups, restorative
justice/community services, and coordination with on-site public sector partners to ensure benéfits and
healthcare enrollment, and opportunities to address child support cases.

The CASC also provides daily lunch, and snacks a robust incentives program, access to a clothmg
closet, scheduled van transportation, and transportation vouchers.

In addition to offering formal CBT, and/or DBT Life Skills building services, and Life Experience
and other process drop in groups, the SFAPD expects the CASC Contractor’s service demgn will
include access to basic necessities like those described above.

2.9.3 Program Area 3: Services Coordination

The CASC will function most efficiently when all on-site providers work together as “one team” with “one
© vision” of success for CASC clients even if the provider staff work for different organizations. o
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The selected Contractor will work seamlessly with SFAPD’s Reentry Division to coordinate services for
the benefit of our clients.

In this next phase of the CASC, SFAPD will lead an effort along with the selected Contractor fo re-
structure CASC Reception and Services Engagement. The vision is for a Reception design in which
Reception staff (SFAPD 8529s) is cross-trained in administrative and programmatic duties. Reception
staff will be well-versed on key CASC services and initiatives, able to receive, log and-organize referrals
from multiple parties, distribute referrals across CASC services Contractors, oversee meals- distribution,
provide backup intake and assessment to case management teams, and be encouraged to develop
strong professional alliances with all on-site partners. The Reception team will also be well trained in
culturally competent, and strength based approaches to engaging clients, and equally as well trained in
de-escalation techniques (the Reception Team will not have primary responsibility for addressing
problematic client behaviors but will be expected to de-escalate as appropriate). The CASC Reception
services will be viewed as a central hub to CASC services engagement, activities and coordination.

The selected Contractor will play a key role in strengthening a CASC on-site services team. The
Contractor will build community amongst services providers, coach providers on how to leverage each
other’s services for the benefit of clients, welcome all providers to meetings, open up trainings,
workshops and social events to all providers, cross train providers on existing and developing services,
_and ensure operational and administrative protocols are understood and embraced by service providers.

When responding to this RFP, Proposers should be aware that the CASC currently includes the following
services:
1. "Sub contracted CASC case management services provided by the Center on Juvenile and
Criminal Justice and Senior Ex Offender Program.
2. A Charter High School operated by Five Keys Schools and Programs.
3. Employment Readiness/Vocational Training, inclusive of OEWD’s Reentry Specialized Access
Point, operated by America Works.
4. Employment/Vocational Services for TAY youth operated by Outpatient Therapy and Training
Program.
5. Employment/Vocational Services for justice lnvolved homeless clients operated by the Center on
Juvenile and Criminal Justice.
6. Lunch services provided by Senior Ex Offender Program.
7. Family Focused Services operated by Community Works.
8. Batterer’s Intervention services operated by Community Works.
9. Restorative Justice/Community Services operated by Five Keys Schools and Programs.
10. LEAD administered by the Department of Public of Health and in partnership with SFAPD.
11. Behavioral Health Access Center (BHAC) operated by the Department of Public Health.
12. Benefits and Healthcare Enrollments administered by the Human Services Administration.
13. Child Support Services administered by the Department of Child Support Services

Proposers should also be aware of additional SFAPD funded services, which, while not on site, overlap
regularly with CASC operations:
1. Reentry Pod services operated by Five Keys Schools and Programs.
2. Housing Services operated by Tenderloin Housing Clinic, Recovery Survival Network, Phatt
. Chance Community Services, and UCSF Citywide Forensic/General Hospital Foundation.
3. Alternative Sentencing Program for pregnant and parenting women operated by the Center on
Juvenile and Criminal Justice.

Many of the above listed services are in direct contract with SFAPD, and only require the selected
Contractor to create a tight community of providers at the CASC, and work with SFAPD to ensure
seamless coordination across CASC partners. The role of the selected Contractor is to inspire all CASC
partners to work together as one team all focused on assisting CASC clients to reach personal goals and
permanently exiting the criminal justice system.
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SFAPD does not expect Proposers to get letters of support from all of the above listed providers,
| rather, SFAPD expects that the range of available services will be acknowledged in the
Proposer’s proposal, and will become integrated services within a Proposer’s comprehensive
program design.

2.10 Staffing Requirements

2.10.1 Licensed Clinical Program Director Qualifications

The Licensed Clinical Program Director must be a Licensed Clinical Social Worker (LCSW), Licensed
Marriage and Family Therapist (LMFT), or someone who has earned an equivalent or higher degree in
psychology, or counseling and is also licensed, and who has a minimum of three years of experience
working with an adult forensic population. Selected Contractors, at a minimum, should include the
following responsibilities in this position’s job duties: oversee a system for properly vetting all case
management referrals sent to the CASC, primary coordination of the clinical and non-clinical case
management services at the CASC, routine professional development and coaching of all case
management staff, coordinate directly with SFAPD on overall CASC operations, ensure that the case
management approach is strength based, goal-driven, culturally informed, trauma informed, gender
responsive, trans responsive, and family focused. Other responsibilities include conducting and/or
overseeing risk and needs and secondary assessments, review, sign off and monitoring of reentry plans,
provision of family focused services, and overseeing linkages to mental health, and trauma treatment.

2.10.2 Clinical/Intensive Case Managers

Clinical/intensive Case Managers should also be a Licensed Clinical Social Worker (LCSW) or Licensed
Marriage and Family Therapist (LMFT), and have experience working with an adult forensic population.

2.10.3 Reentry Case Managers

Reentry Case Managers should possess a Bachelor’s degree in social services, psychology or related
field. Staff in this category who possess related CAADE, Community Health Outreach Worker
certificates or other relevant human services certifications are still eligible provided they can show a
minimum of five (5) years working with an adult forensic population.

2.11 Daily, Weekly, Monthly and Quarterly Client Tracking and Data Reporting

To demonstrate the efficacy and impact of CASC services, it is of critical importance that the CASC
maintain a logical and dynamic data reporting system.

Proposers should consider the goals and objectives outlined in sections 2.2 and 2.3 of this RFP, and
succinctly propose a database system for logging daily visits, referrals, service engagement episodes,
completions, exits, and re-returns. If possible, the database should log secondary assessments, reentry
plans, be able to aggregate dosage, the number of hours a client spends in programming, and at any
point in time indicate if a participant is compliant, and progressing in CASC services, or is facing
challenges and in need of support or accountability measures.

In addition to day to day visitor tracking, and tracking of client and program level data, the system will
need to be responsive to quarterly and annual report requests. SFAPD and the selected Contractor will
work together during contract negotiations to finalize reporting requirements. in advance, see Exhibit C,
sample reporting template to get an idea of the breadth of requested information.

SFAPD recognizes that data collection and database systems are part art and part science. The CASC
currently has a point in time, Access database system that has excelled to the extent that it can. SFAPD
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is interested in Proposer ideas and vision for a database system that can collect, organize and report on
people and services at a high-volume, muliti-service center.

The selected contractor will be required to collect and report data related to SFAPD clients receiving
services via its own electronic database system. Contractor shall collect data for the fields of information
requested by SFAPD including but not limited to the data elements specified below. Upon availability of
SFAPD’s Service and Program Provider Web Portal, Contractor shall be required to use this Web Portal
to track SFAPD’s clients referrals, enroliment, attendance, completion, progress reports, etc. and related
information. The selected contractor and staff shall be required to complete the Web Portal training
provided by SFAPD.

2.11.1 Data Collection

Participant and program data elements, performance measures and goals shall be further developed -
between the SF APD and the selected Contractor during the contract/agreement negotiations period.
The below represents the minimum data collection, performance measures and goals expectations:

A. General Intake/Enrollment Information

1. Unique identifier for each client. 21. If employed, full-time/part-time, start date,
2. CASC Intake, Enrollment, Orientation, ITRP end date, wages, and occupation.
and Referral dates. 22. Ever fired from a job (Y/N).
3. Participant SF APD Number. ~ 23. Marital or Domestic Partnership Status.
4. COMPAS completed (YIN) 24. Disability (Y/N -Describe).
5. ITRP completed (YIN) 25. Number of prior substance abuse treatment
6. Personal Service Plan reflective of goals and episodes.
activities created (YIN) 26. Victim of domestic violence or physical
7. . Participant Full Name. abuse (Y/N).
8. Participant Date of Birth. 27. Victim of sexual abuse (Y/N).
9. Gender. 28. Number of children and living arrangement
10. Sexual Orientation. : of each child.
11. Race and Ethnicity. 29. Name and date of birth of each child.
12. Preferred Language. 30. Primary caretaker of children (Y/N).
13. Current living situation. 31. Age at first drug/alcohol use.
14. History of Mental/Behavioral Health 32. Number of years of problem: use.-
Challenges (Y/N) 33. Primary/secondary drug of choice.
15. Medication (Y/N - Detail any current 34. Age at first arrest.
medications) 35. Involvement in Dependency or Delinquency
16. Homeless (Y/N) systems (Y/N). ‘
17. Highest level of education completed. 36. Prior Service in the Military (Y/N).
18. Ever expelled from school (Y/N) - 37. Number of prior arrests.
19. Employment status prior to admission to 38. Ever in jail for a probation violation (Y/N).
CASC. 39. Family structure (close relatives and living
20. Ever work full-time for one employer for six arrangements of each).

months or more (Y/N)

B. Data Points/Process Measures, Outcome Measures and Goals
Client Goals

1. Reduce recidivism amongst target 3. Reduce arrests amongst target population.
population. 4. Reduce probation violation amongst target

2. Reduce returns to custody for new arrests. population.
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C. Client Outcomes Measures

1.
2.

wN =g

A

11.

12.

13.
14.
15.
16.

17.
18.

19.

50% of clients-will complete ITRP goals at CASC

Of the 50 percent who met their ITRP treatment goals, 60 percent will be in stable housing, gainfully
employed or enrolled in an education program, trade school, community college, or an adult school to

become more employment ready.

A minimum of 10% of clients will participate in Alumni Group programming for a minimum of 6

months.

Data Points/Process measures

# of transportation requests made.

# of transports completed.

# of people that completed a CASC general
intake.

# of people that complete CASC orientation
and enroliment.

# of people that complete a plan for
prioritizing ITRP goals.

% of people that complete their [TRP.

% of people that demonstrate steady
progress towards ITRP goals.

# of unsuccessful discharges from CASC
services.

# of successful discharges from CASC.

. # of people referred mto Remedial Sanctlons

program.
# of people that complete Remedial
Sanctions.

% of all people that demonstrate mcreased
income (as a result of emp!oyment benefits
acquisition, efc.).

# of people enrol]ed in5 Keys Charter
school.

% of people demonstratmg progress on
individualized academic plan.

# of people that graduated from GED/HSD
during the reporting period.

# of people enrolled in Employment Program
at CASC. ‘

% of people (who needed readiness fraining)'

that completed employment readiness
training

% of people (who signed up for) vocational
program, that completed the vocational
program.

% of people that enrolled in transitional
employment,

2.12 CASC Facility Management

20.

21.

22..

23

24,

25.
26.
27.

28.

29.

30.

31.

32.

33,

% of people that received unsubsidized
employment.

% of people in transitional and unsubsidized
employment that stayed on the job for 3
months, 6 months.

% of people that terminated transitional or
unsubsidized employment early.

. # of people that enrolled in cognitive '

behavioral groups (Thinking for Change,
Anger Management, Substance Use, Grief
etc.).

# of people that attended cognitive
behavioral groups.

% of people that report improved decision
making, impulse control, sobriety, etc. as per
pre and post group surveys administered
upon entry and then at 6 months.

# of people that are enrolled in benefits
counseling.

% of people that gained increased access to
benefits via CASC services (as per actual
enrollment in benefits services).

# of people that are enrolled in Department
of Public Health (DPH) counseling program
% of people that demonstrate improved
mental/behavioral functioning as per DPH
definition of improved functioning.

# of people that received housing
counseling.

% of people that increased access to
suitable housing via CASC services,
facilitation of referral to services.

# of people referred to physical health or
dental services.

% of people that completed physxcal health
or dental appointment.

The City and County of San Francisco acting through the San Francisco Adult Probation Department is
the named lessee on the CASC’s 564 6" Street lease. Selected Contractors will be accordingly
identified as “Sub Lessees” on the property’s lease (See Exhibit D Sample Sub- Lease Agreement)

~ June 2017
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During contract negotiations, the SFAPD and the selected Contractor will partner to ensure proper
mechanisms are in place to address all facility’s needs Facilities management responsibilities will vary
contingent on the selected vendor.

2.13 As-Needed Serwces
Subject to the City’s approval, the contract awarded under this RFP may be amended in accordance with

City requirements to include additional services by the Contractor as-needed by the City and are related
to the services described in this RFP. The scope and cost of as-needed services will be negotiated.

3 Mandatory Pre-Proposal Conference lnformation

3.1 Pre-Proposal Conference Attendance and Pre-Registration

In-person attendance is mandatory. To pre-register, email veronica.martinez@sfgov.org with the name
of your agency(s) and number of atiendees by 5; OO pm PT on June 8, 2017. Pre-registration is also
mandatory.

3.2 Pre-proposal conference objectives -

At the Pre-Proposal Conference, the SFAPD will provide an overview of the RFP package submission
requirements, collect and answer questions about the RFP, and provide a networking opportunity for
Proposers interested in prime contractor and subcontractor partherships.

3.3 Pre-ProposaIv Conference Time and Location
1:00 — 3:00 pm PT on Monday, May-June 12, 2017
CASC - SFAPD

564 6™ Street, Room 226/227

San Francisco, CA 94103

3.4 RFP Questions Deadline

Questions or requests for interpretation will only be accepted by e-mail to
veronica.martinez@sfgov.org until the RFP Questions Deadline.

' Agency-specific questions about compliance with the City’s vendor requirements, are not subject to the
above deadline and may still be asked and answered by the contacts designated in this RFP and its
Attachments. :

3.5 RFP Answers and Clarifications

A summary of the C!anﬂcatlons questions and answers pertalnmg to this RFP will be posted on the Adult
Probation Department and Offlce of Contract Administration website.

4 Proposal Submission Requirements

4.1 Time and Place for Submission of Proposals

Proposals and all related materials must be received by Proposals Deadline indicated in the cover
page of this RFP. Proposals may be mailed to:
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Tonya Jones

Adult Probatiorr Depan‘mem‘
880 Bryant Street, Rm. 200
San Francisco, CA 94103

Postmarks will not be considered in judging the timeliness of submissions. Reponses submitted by e-mail
or fax will not be accepted. Late submissions will not be considered; including those submitted late due
‘to mail or delivery service failure. Note that Proposers hand-delivering Proposals may be required to
open and make packages accessible for examination by secunty staff. SFAPD physical address to hand-
deliver Proposals is: ,

Adult Probaz‘ion Department
850 Bryant Street, Rm. 200
San Francisco, CA 94103
¢/o Tonya Jones

4.2 Proposal Package

The following items must be included in your Proposal and packaged in an envelope clearly marked
RFP#APD2017-03 CASC.

Complete and concise Proposals are recommended for ease of review. Proposals should provide a
straightforward, concise description of the Proposer’s capabilities to satisfy the requirements of the RFP.
Marketing and sales type information should be excluded. All parts, pages, figures, and tables should be
numbered and clearly labeled. All documents must be submitted on recycled paper (30% or higher) and
must be printed on double-sided pages (San Francisco Environment Code Sec. 506 (h)). Proposers must
adhere to the page limit mdlcated for each Template.

A. Original printed Proposal Package (with orlginal signatures) labeled as “Original”

RFP Attachment | “Acknowledgement of RFP Terms and Conditions
RFP Attachment Il Reserved '

RFP Attachment Il City Vendor Administrative Requirements

RFP Attachment IV City’s Agreement Terms and Conditions

-RFP Attachment V Minimum Qualifications Template -

RFP Attachment VI Proposal Narrative Template

RFP Attachment VIl Budget Template

@=pooop

B. One flash drive_ or CD-ROM containing ENTIRE CONTENTS of Proposal Package, including
all Attachments. The flash drive and each of the electronic files on the flash drive must be
labeled with the Proposer's name and RFP#APD2017-03 CASC. All files should bé submitted in
unprotected PDF (must be writeable, not just read-only) or Microsoft Word format to enable
editing during agreement negotiations. = :

C. Two (2) copies of required Local Business Enterprise Forms, bound separately, both
with original signatures.
a. Form2A  CMD Contract Partncupatlon form -
b. Form2B  CMD “Good Faith” Outreach Requirements form
c. Form3 CMD Non-discrimination Affidavit
d. Form5 . CMD Employment form

See RFP Section 6 for more information.
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D. Five complete printed copies of RFP Attachments V, VIi, and VIl} including any sample
reports or other attachments. Proposers are advised {o review RFP Attachments | through V
“before beginning work on RFP Attachments VI and VIl to ensure they can meet the City’s
requirements.

5 Contractor Selection

This section describes the guidelines used for analyzing and evaluating the proposals. It is the City’s
intent to select Proposers for contract negotiations that will provide the best overall service package to
the City. Proposers selected for contract negotiations are not guaranteed a contract. This RFP does not
in any way limit the City’s right to solicit contracts for similar or identical services.

The City may verify information prov1ded by Proposers. See Section 14, of RFP Attachment |, Release of
Liability.

Failure by any Proposer to provide accurate information will result in immediate dxsquahflcatlon from the
RFP process. :

5.1 Minimum Qualifications

SFAPD staff will review Minimum Qualifications (RFP Attachment V) responses to determine the
Proposals that will move on to evaluation. Any Proposal that does not demonstrate that the Proposer
meets the Minimum Qualifications by the Proposal's Deadline will be issued a notice of non-
responsiveness and will not be evaluated or eligible for contract award under this RFP.

To be deemed eligible for evaluation, each Proposer is required to clearly demonstrate that it meets the
Minimum Qualifications as outlined in Attachment V.

Collaborations or joint submissions are permitted. For agencies submitting joint applications,
the lead agency must be the agency with the expertise in behavioral health services and be able
to demonstrate prior experience as prescribed in Attachment V: Minimum Qualifications
Template.

Proposals that fail to meet the Minimum Qualifications per Attachment V Minimum Qualifications
Template will not be evaluated.

5.2 Proposal Evaluation and Contractor Selection Process
The City will evaluate Proposals considered responsive to the RFP Minimum Qualifications.
There are two phases in the overall evaluation and selection processes:
e Phase |: Independent Evaluation Panel — The panel will score the following — Proposal Narrative
(Attachment VI) and Budget (Attachment VII),
o Phase lI: Interview with shori-list of Proposers — A subset of Proposers will be invited to Oral

- Interviews. The Independent Evaluation Panel will scare interviews, and
e Phase Ill: Proposer Selection.

5.2.1 Phase | Independent Evaluation Panel — Proposal Narrative (Attachment V1) and Budget
- (Attachment VID ‘

Proposals that meet the Minimum Quahﬂcatlons will be evaluated on a 100 point scale by an
Independent Evaluation Panel
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The Proposal Narrative Template (Attachment VI) prompts proposers to describe their experience and
expertise delivering CASC-like services, as well as their proposed approach to implementing the services
described on this RFP. ,

Proposers will describe the foliowing elements in the Proposal Narrative:
1. Organizational Overview
a. Agency’s History
b. Agency Cultural, Gender, and Sexual Diversity Capacity
¢. Agency Management Capacity
d. Agency Certifications
2. Work Plan , :
a. Experience implementing Forensic Assertive Community Treatment (FACT) Team
b.. Approachto implementing a FACT.Team and other services described in this RFP
3. Staffing Structure
a. Licensed Clinical Program Director
b. Clinical/Intensive Case Managers
¢. Reentry Case Managers -

In Phase [, Budget (Attachment Vil) will also be evaluated by the Independent Evaluation Panel.
RFP Attachment VI (Budget) responses will be evaluated for responsiveness to instructions and the not-
to-exceed $2.9 million annual program budget, as well as inclusion of all costs supporting the Proposer’s

responses to RFP requirements.

The following table describes the point allotment for each proposal component:

Proposal Component : ; 100 points
Organizational Overview (Attachment Vi) : 10 points
Work Plan (Attachment Vi) . 60 points
Staffing Structure (Attachment Vi) 20 points
Budget (Attachment V1) : 10 points
Total 100 points

The evaluation process for Phase | will be as follows:

1. Subsequent to independently scoring proposals, the Independent Evaluation Panel will meet to
review the merits of the proposals against the RFP requirements and will submit an Average
Proposal Score to SFAPD.

2. The Average Proposal Score will be calculated as follows: The sum of all points of each proposal
divided by the number of people on the Independent Evaluation Panel.

Only the top three highest scored Proposals with an average Independent Evaluation Panel score
of 80 points or above will move on to Phase lI: Interview with Short-List of Proposers.

5.2.2 Phase |l —Interview with Short-List of Proposers, Oral Interviews

The top three highest scored proposals with a score of 80 points or above in Phase | will be invited to
Oral Interviews with the Independent Evaluation Panel comprising City appointed panelists.

- Each Proposer can earn up to 20 additional points for the interview portion of the evaluation process.

Each Proposer should ensure that staff who can best speak to the merits of the proposal and the
experience of the Agency attends the interview.
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The following table describes how the interview will be scored:

Interview 20 points
Demonsirated expertise delivering 10 points
a FACT service model

Demonstrated expertise coaching, and mofivating 5 points
a team of clinical and non-clinical CMs

Demonstrated ability to operate a drop-in, 3 points

multi-purpose, reentry services center
Demonstration of ability to build and sustain CASC Therapeutic | 2 points
Environment
Total 20 points

The Panel will establish an Average Oral Interview score for each Proposer calculated as follows: The
total oral interview points for each Proposer divided by the number of people on the Independent
Evaluation Panel.

5.2.3 Phase |l — Proposer Selection

Proposals the meet the Minimum Qualifications will be evaluated on a 100 point scale by an independent
evaluation panel in the written evaluation (Phase |) The top three Proposers scoring 80 or above points
will be invited-to oral interviews (Phase I1). :

The two phaée scores will be added as well as any applicable LBE points assigned by the City and
County of San Francisco’s Contract Monitoring Division. SFAPD will enter into a contract negotiation with
the highest scoring proposal.

Any information provided by the Proposer in its Proposal package (including responses to RFP
Attachments) that is found to be false or inaccurate may be the basis for immediate disqualification from
the RFP process or may result in contract termination.

5.2.4 Reference Checks

Additionally, the SFAPD will conduct reference checks for the fop three scoring Proposals using the
Reference Check information provided in Attachment V Minimum Qualifications.

Reference checks will be used to confirm. Proposers' experience, including the accuracy of information
provided by the Proposer, the quality of services and staffing provided to prior customers such as
adherence to schedules/budgets, problem-solving, project management, and communication abilities,
and quality of deliverables and outcomes. Please see Attachment [, Section 14, Release of Liability.

5.2.5 Other Terms and Conditions

The Proposer identified as most qualified by the evaluation panel will be issued an “Intent to Award
Contract” notification.

The selection of any Proposer for contract negotiations shall not imply acceptance by the City of all terms
of any proposal or response to this RFP, which may be subject to further negotiation and approvals by
the City.

If a satisfactory contract cannot be negotiated in a reasonable time with the selected Proposer, then the
City, in its sole discretion, may terminate negotiations and begin contract negotiations with the next
highest scoring Proposer or may continue competition among remaining Proposers without reinitiating
the RFP process.
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The City‘reserves the right at any time to approve, disapproVe or modify proposed staffing plans,
timelines and deliverables, provided that all modifications are within the scope of services sought by this

RFP.

This RFP does not in any way limit the City’s right to solicit contracts for similar or identical services if, in
the City’s sole and absolute discretion, it determines the proposals submitted in response to this RFP are
inadequate to satisfy its needs. .

6

Chapter 14B Contract Monitoring Division (CMD) Local Business
Enterprise Requirements

CMD Contact Information: Ryan Young, 415-581-2301 or ryan.b.youna@sfgov.org

CMD Attachment 2: Chapter 14B requirements and forms are included in CMD Attachment 2.’
Please read CMD Attachment 2 carefully which can be found at the following link:

http://sfgov.org/cmd/sites/default/files/Documents/CMD%20Attach ment%202%20—

%208.01.16.pdf

Please be sure to use Version 8/1/16 of Attachment 2 as this contraot was advertised on or after

8/1/2016.

6.1

: LBE Ratings Bonus

.San Francisco Micro- and Small-LBE Primes will receive a 10% ratings bonus for

this project. LBE primes that apply for a ratings bonus must be certified by the
proposal due date; July 6, 2017
SBA-LBEs will receive a 5% ra‘ungs bonus, but, the SBA-LBE ratings bonus cannot be

- used to trump the bid of a competing I\/Ixoro- or Small-LBE.

If you are interested in becoming certified please contact our certification unit as
soon as possible. Please be aware that CMD may not be able to complete the
certification of new firms by the bid due date. The certification unit can be reached

‘atstephanie.tang@sfgov.org

Joint Ventures ~ The rating bonus for a Joint Venture (“JV”) with LBE partlc:patlon
that meets the requlrements of Section 2.02 of Attachment 2 is asfollows:

o 10% for each JV among Small and/or Micro LBE prime proposers.

o 5% for each JV which includes at least 35% (but less than 40%) participation

: by Small and/or Micro-L.BE prime proposers..

o 7.5% for each JV that includes 40% or more in participation by Small and/or-
Micro—LBE prime proposers.

o SBA-LBE Proposal rating bonus provisions will apply to this project
However, the 5% Proposal rating bonus for SBA-LBEs shall not be applied if
it would adversely affect a Micro-LBE or Small-LBE, or a JV with an LBE -
partner.

o The rating bonus will be applied by adding 5%, 7.5%, or 10% (as applicable) to

the score of each firm eligible for a bonus for purposes of determining the -
highest ranked firm. Pursuant to Chapter 14B.7(F), SBA-LBEs are not eligible
for the rating bonus when joint venturing with a non LBE firm. However, if the

- SBA-LBE joint ventures with a Micro-LBE or a Small-LBE, the joint venture will
be entitled to the joint venture rating bonus only to the extent of the Micro-LBE
or Small-L.BE participation describedabove.
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6.2 LBE Subconsulting Requirement

o The LBE subconsulting requirement for this RFP is 4%.
o Respondents MUST show how they will MEET the 4% LBE subconsulting
requirement and identify all subcontractors at the time of submittal or the
proposal may be deemed nonresponsive. Teams should be created and LBE
subcontracting requirement met based on types of work identified in the corresponding
~ Proposal documents.
o LBEs submitting a proposal as primes or as part of a joint venture may not count their
own LBE participation towards fulfilling the 4% subcontracting requirement. '
¢ A directory of certified LBEs can be found at this lmk http://sfgov.org/cmd/directory-
certified-lbes

6.3 Good Faith Outreach

"~ Please be advised that under the 14B Ordinance it is not sufficient to just meet the subcontracting
requirement. The Prime Contractor must meet the subcontracting requirement and and must also meet the
- Good Faith Outreach Requirements by one of the following op’uons

o The Prime Contractor must meet the subcontracting requirement and must also submit
CMD Form 2B, the Good Faith Outreach Requirements Form, along with all supporting
documentation by Deadline for RFQ Responses. Proposers can request LBE
subcontractors by using the link on the OCA page for this project. It is free and.it will count
towards your advertising requirement for your firm’s CMD Good Faith Outreach Effort. CMD

. Form 2B supporting documentation must include proof that Good Faith Outreach was
completed 10 days prior to Deadline for RFQ Responses. For Good Faith Outreach
requirements, please refer to CMD Attachment 2 located at this link:

http://sfgov.org/cmd/sites/default/files/ Documents/CMD%20Attachment°/0202°/c>20-
%208.01.16.pdf

OCA link to request LBE subcontractors for REP#ADP2017-03 is located here:
‘http://mission.sfgov.org/OCABIdPublication/EMAIL REQUEST.aspx?K=12068&T=LB

OR

.« The Prime Contractor must exceed the project’s stated LBE participation requirement by 35%.
For this contract, the prime contractor must exceed an LBE requirement of 5.40% to waive the
good faith outreach provisions. LBEs submitting a proposal as primes or a joint venture
can count their own LBE participation towards fulfilling the Good Faith Outreach Effort.

6.4 Other Requirements

. If you are interested in becoming a certified CMD LBE for this project; you must get in touch with CMD"
LBE certification unit as soon as possible at 415-581-2310.. Let the certification unit know you are

~ proposing on a project (including the proposal due date). and they will try to get you certified quickly.

However, please be aware that CMD may not able to complete the certification of new firms by the

proposal due date.
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6.5 Forms to be Submitted with the Proposal

' CMD Attachment 2:
e Form 2A~ LBE Participation Form ‘
e Form 2B- . “Good Faith Outreach” Requirements Form & Documentation
e Form3 -  CMD Non-Discrimination Affidavit
e Form4 - Joint Venture Form (If Appllcable)
e Formb - CMD Employment Form

6.6 LBE Utilization Tracking System LBEUTS

In the past, we had the Diversity Tracking System that monitored compliance with the LBE ordinance.
We now have a replacement system — The LBE UTS. It is, among other things, a web-based
payment notification system. Prime contractors and all subcontractors who are awarded contracts

“are now required to use the LBEUTS to submit payment information including invoices and other
related information. Additional information and training schedules can be found at
www.sfgov.org/LBEUTS. This information is also in CMD Attachment 2.

It is strongly encouraged that each Prime or Joint Venture proposing on this contract fo contact Ryan
B. Young if they have any questions regarding any of the CMD requirements or forms.

7 Protest Procedures

The City reserves the right to proceed with its Contractor selection and/or negotiation process during any
protest period. The City will cease its Contractor selection process only if and when it receives a
notiﬂcation of decision that is in favor of the protester. :

7.1 Protest of Non-Responsiveness Determination

Within five (5) business days of the City's issuance of a notice of non-responsiveness, any Proposer that
has submitted a proposal and believes that the City has incorrectly determined that its proposal is non-
responsive may submit a written notice of protest by e-mail (fax is not acceptable). Such notice of
protest must be received by the City on or before the fifth (5™) business day following the City's issuance
of the notice of non-responsiveness. The notice of protest must include a written statement specifying in
detail each and every one of the grounds asserted for the protest. The protest must be sighed by an
individual authorized to represent the Proposer, and must cite the law, rule, local ordinance, procedure or
RFP provision on which the protest is based. In addition, the protestor must specn‘y faots and evidence
sufficient for the City to determine the validity of the protest.

7.2 Protest of Contract Award

Within five (5) business days of the City's issuance of a notice of intent to award contract(s) under this
RFP, any Proposer that has submitted a responsive proposal, and believes that the City has incorrectly
selected another Proposer for award, may submit a written notice of protest by e-mail (fax is not
acceptable). Such notice of protest must be received by the City on or before the fifth (5") business day
after the City's issuance of the notice of intent to award a contraci(s). '

The notice of protest must include a written statement specifying in detail each and every one of the
grounds asserted for the protest. The protest must be signed by an individual authorized to represent
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the Proposer, and must cite the law, rule, local ordinance, procedure or RFP provision on which the
protest is based. In addition, the protestor must specify facts and evidence sufficient for the City to
determine the validity of the protest.

7.3 Delivery of Protests
All protests must be received by the due date. Protests MUST be submitted by e-mail addressed to

veronica.martinez@sfgov.org. Protests or notice of protests made by mail, orally (e.g., by telephone) or
by FAX will not be considered. .
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Assembly Bill No. 109

CHAPTER 15

An act to amend Sections 585, 650, 654.1, 655.5, 729, 1282.3, 1701,
1701.1, 1960, 2052, 2315, 4324, 5536.5, 6126, 6153, 6788, 7028.16, 7739,
10238.6, 11020, 11023, 11286, 11287, 11320, 16755, 17511.9, 17550.19,
22430, and 25618 of the Business and Professions Code, to amend Sections -
892, 1695.8, 1812.125, 1812.217, 2945.7, 2985.2, and 2985.3 of the Civil
Code, to amend Sections 2255, 2256, 6811, 6814, 8812, 8815, 12672, 12675,
22002, 25540, 27202, 28880, 29102; 29550, 31410, 31411, and 35301 of .
the Corporations Code, to amend Section 7054 of the Education Code, to
amend Sections 18002, 18100, 18101, 18102, 18106, 18200, 18201, 18203,
18204, 18205, 18310, 18311, 18400, 18403, 18502, 18520, 18521, 18522,
18523, 18524, 18540, 18544, 18545, 18560, 18561, 18564, 18566, 18567,
18568, 18573, 18575, 18578, 18611, 18613, 18614, 18620, 18621, 18640,
18660, 18661, and 18680 of the Elections Code, to amend Sections 3510,
3532, 5300, 5302, 5303, 5304, 5305, 5307, 10004, 12102, 14752, 17700,
18349.5, 18435, 22753, 22780, 31880, and 50500 of the Financial Code,
to amend Sections 12004 and 12005 of the Fish and Game Code, to amend
Sections 17701, 18932, 18933, 19440, 19441, and 80174 of the Food and
Agriculture Code, to amend Sections 1195, 1368, 1369, 3108, 3109, 5954,
6200, 6201, 9056, 27443, and 51018.7 of the Government Code, to amend
Sections 264, 310, and 668 of the Harbors and Navigation Code, to amend
Sections 1390, 1522.01, 1621.5,7051, 7051.5, 8113.5, 8785, 11100, 11100.1,
11105, 11153, 11153.5,11162.5, 11350, 11351, 11351.5, 11352, 11353.5,
11353.6, 11353.7,-11356, 11357, 11358, 11359, 11360, 11362, 11366.5,
11366.6, 11366.8, 11370.6, 11371, 11371.1, 11374.5, 11377, 11378,
11378.5, 11379, 11379.5, 11379.6, 11380.7, 11381, 11383, 113835,
11383.6, 11383.7, 12401, 12700, 17061, 18124.5, 25180.7, 25189.5,
25189.6,25189.7,25190,25191,25395.13, 25515, 25541, 42400.3, 44209,
100895, 109335, 115215, 116730, 116750, 118340, and 131130 of the
Health and Safety Code, to amend Sections 700, 750, 833, 1043, 1215.10,
1764.7, 1814, 1871.4, 10192.165, 11161, 11162, 11163, 11760, 11880,
12660, and 12845 of the Insurance Code, to amend Sections 227, 64235, and
7771 of the Labor Code, to amend Sections 145, 1318, 1672, and 1673, of
the Military and Veterans Code, to amend Sections 17, 18, 19.2, 33, 38,
675,69, 71, 72, 72.5, 76, 95, 95.1, 96, 99, 107, 109, 113, 114, 115.1, 126,
136.7, 137, 139, 140, 142, 146a, 146e, 148, 148.1, 148.3, 148.4, 148.10,
149, 153, 156, 157, 168, 171¢, 171d, 181, 182, 186.10, 186.22, 186.26,
186.28, 186.33, 191.5, 193, 193.5, 210.5, 217.1, 218.1, 219.1, 222, 237,
241,1, 241.4, 241.7, 243, 243.1, 243.6, 244.5, 245, 245.6, 246.3, 247.5,
261.5, 265, 266b, 266e, 2661, 266g, 271, 271a,273.4,273.6, 273.65, 2734,
378, 278.5, 280, 284, 288.2, 290.018, 290.4, 290.45, 290.46, 298.2, 299.5,
311.9,313.4,337.3, 337.7, 337b, 337¢, 3374, 337e, 3371, 350, 3671, 367g,
368, 374.2, 374.8, 375, 382.5, 382.6, 386, 387, 399.5, 404.6, 405b, 417,
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417.3, 417.6, 422, 422.7, 453, 455, 461, 463, 464, 470a, 470b, 473, 474,
478, 479, 480, 481, 483.5, 484b, 484i, 487b, 4374, 489, 496, 496a, 496d,
499c¢, 4994, 500, 502, 506b, 520, 529, 529a, 530.5, 532a, 532f, 533, 535,
537e, 538.5, 548, 549, 550, 551, 560, 560.4, 566, 570, 577, 578, 580,.581,
587, 587.1, 591, 593, 594, 594.3, 594.35, 594.4, 597, 597.5, 598¢, 5984,
600, 601, 610, 617, 620, 621, 625b, 626.9, 626.95, 626.10, 629.84, 631,
636, 637, 647.6, 6531, 653h, 653], 653s, 653t, 653u, 653w, 664, §66,6866.5,
667.5, 668, 800, 801, 803, 836.6, 1168, 1170, 1174.4, 1203.016, 1208.2,
1213, 1320, 1320.5, 2600, 2650, 2772, 2790, 2900.5, 2932, 3000, 3000.1,
3001, 3003, 3056,3057,4011.7,4016.5,4019, 4131.5,4501.1, 4502, 4530,
4532, 4533, 4536, 4550, 4573, 4573.6, 4573.9, 4574, 4600, 11411, 11413,
11418, 11419, 12021, 12021.1, 12021.5, 12022, 12022.5, 12022.9, 12025,
12035, 12040, 12072, 12076, 12090, 12101, 12220, 12280, 12281, 12303.3,
12303.6, 12304, 12312, 12320, 12355, 12370, 12403.7, 12422, 12520,
18715, 18720, 18725, 18730, 18735, 18740, 20110, 22810, 22910, 23900,
25110, 25300, 25400, 25850, 27590, 28250, 29700, 30315, 30600, 30605,
30725,31360, 32625, and 33410 of, to add Sections 17.5, 1203.018, 1230.1,
2057, 3000.08, and 3000.09 to, to add Title 2.05 (commencing with Section
3450) to Part 3 of, and to repeal Sections 3060 and 3061 of, the Penal Code,
to amend Sections 10283 and 10873 of the Public Contract Code, to amend
Sections 5097.99, 14591, 25205, and 48680 of the Public Resources Code,
to amend Sections 7680, 7724, 7903, and 21407.6 of the Public Utilities
Code, to amend Sections 7093.6, 9278, 14521, 16910, 18631.7, 19705,
19708,30459.15,32471.5,32555,38800,40211.5,41171.5,43522.5, 43606,
45867.5, 45955, 46628, 46705, 50156.18, 55332.5, 55363, and 60637 of
the Revenue and Taxation Code, to amend Sections 2478, 2800.4, 4463,
10501, 10752, 10801, 10802, 10803, 10851, 21464, 21651, 23104, 23105,
23109, 23109.1, 23110, 23550, and 42000 of the Vehicle Code, to amend
Section 13387 of the Water Code, and to amend Sections 871.5, 1001.5,
1731.5, 1768.7, 1768.85, 3002, 7326, 8100, 8101, 8103, 10980, 14107.2,
.14107.3, 14107.4, and 17410 of, and to add Section 1710.5 to, the Welfare
and Institutions Code, relating to criminal justice realignment, making an
appropriation therefor, to take effect immediately, bill related to the budget.

[Approved by Governor April 4, 2011. Filed with
Secretary of State April 4, 2011.]

LEGISLATIVE COUNSEL’S DIGEST

. AB 109, Committee on Budget. Criminal justice alignment.
(1) Existing law defines a felony as a crime which is punishable with
“death or by imprisonment in the staté prison. Existing law also provides
thatexcept in cases where a different punishment is prescribed by law, every
offense declared to be a felony, or to be punishable by imprisonment in a
state prison, is punishable by imprisonment in any of the state prisons for
16 months, or 2 or 3 years. Every offense which is prescribed to be a felony
punishable by jmprisonment in any of the state prisons or by a fine, but
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~without an alternate sentence to the county jail, may be punishable by
imprisonment in the county jail not exceedmg one year or by a fine, or by
both.

This bill would mstead prov1de that a felony is a crime that is punishable
with death, by imprisonment in the state prison, or notwithstanding any
other provision of law, by imprisonment in-a county jail for more than one
year. The bill would generally provide that felonies are punishable by
imprisonment in a county jail for 16 months, or 2 or 3 years. The bill
provides e\:ceptions to imprisonment in a county jail for a variety of felonies,
including serious felonies and violent felonies, as defined, felonies 1 requmncy
registration as a sex offender, and when the defendant has a prior conviction
for a serious or violént felony, or a felony subjecting the defendant to
tegistration as a sex offender, among other exceptions.

The bill would authorize counties to contract with the Department of
Corrections and Rehabilitation for beds in state prisons for the commitment
of persons from the county convicted of a felony. )

(2) Existing law establishes within the Department of Corrections and
Rehabilitation, the Division of Juvenile Justice, consisting of the’ Division
of Juvenile Facilities, the Division of Juvenile Programs, and the Division
of Juvenile Parole Operations, which operate the statewide system governing
wards of the cowrt and other persons committed to the department, and the
detention, 1ehab111tat10n, probation, and parole thereof, Under existing law,
and unde1 specified circumstances, the juvenile court is authorized to commit

" persons to the Division of Favenile Justice.

This bill would provide that on and after. July 1, 2011, unless a county
* has entered a memorandum of understanding with the state, the Division of
~ Juvenile Justice shall no longer accept any juvenile offender commitments
from the juvenile courts. The bill would, notwithstanding any other law and
on and after July 1, 2011, authorize a county to enter into-a memorandum
of understanding with the state to provide for the admission of minors -
adjudicated for specified offenses to the Division of Juvenile Justice.

(3) Existing law authorizes the board of supervisors of any county to
authorize the correctional administrator fo offer a program under which
minimum security inmates and low-risk offenders committed to a county
jail or other county correctional facility or granted probation, or inmates
participating in a work furlough program, may voluntarily participate in a
home detention program in lieu of confinement in the county jail or other
county correctional facility under the auspices of the probation officer.
Existing law provides that the board of supervisors of any county may, upon
determination by the correctional administrator that conditions in a jail
facility warrant the necessity of releasing sentenced misdemeanor inmates
prior to their serving the full amount of a given sentence due to lack of jail
space, offer a program under which specified inmates may be required to
_participate in an involuntary home-detention program.

This bill would enhance the authorization granted to the correctional
administrator to offer a voluntary home detention program to include all
mmates and additionally subject those inmates to involuntary pa111c1pat10n
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in a home detention program. The bill would provide that the board of
supervisors of any county may authorize the correctional administrator to’
offer a program under which inmates being held in lieu of bail may be placed
in an electronic monitoring program, as specified: The bill would establish
criteria for inmates to be eligible for the electronic monitoring program.
The bill would make it a misdemeanor for any inmate who is a participant
in an electronic monitoring program to fail to comply with the prescribed
rules and regulations. By creating a new crime, the bill would impose a
state-mandated local program.

(4) Existing law provides for an administrative and application fee for
specified work furlough and volurnitary electronic home detention program
participants, Existing law limits the fees to the pro rata cost of the program
to which the person is accepted, as specified. Existing law exempts privately

operated voluntary electronic monitoring programs from this fee limitation.
* This bill would additionally exempt electronic monitoring programs
created by this bill from the fe¢ limitation.

(5) Existing law provides that in all felony and misdemeanor convictions
when the defendant has been in custody, including, but not limited to, any
time spent in a jail, camp, work furlough, facility, halfway house,
rehabilitation facility, hospital, prison, juvenile detention facility, or similar
residential institution, all days of custody of the defendant, including days
served:as a’'condition of probation credited to the period of confinement, as
specified, shall be credited upon his or her term of imprisonment,.or credited
to any fine, as specified.

This bill includes all days served in a home detention program to that
provision, as specified. The bill would also provide that time served in a
home detention program, as speciﬁed shall qualify as mandatory timein

jail.

(6) Existing law provides that in regards to persons sentenced to the state
prison, except for certain specified prisoners, for every 6 months of
contimuious incarceration, a prisoner shall be awarded credit reductions from
his or her term of confinement of 6 months, as specified, and that a lesser
amount of credit based on this ratio shall be awarded for any lesser period
of continuous incarceration. Credit accumulated pursuant to those provisions
~ may be denied or lost for any specified act committed by the prisoner,
including acts for misconduct that could be prosecuted as a felony or a-
misdemeanor, or misconduct that is a serious disciplinary offense. Existing
law requires the Department of Corrections and Rehabilitation to provide
notice to a prisoner regarding the denial or loss of credits and permits the
prisoner to appeal the decision of the department, as specified.

This bill would provide that credit accumulated while a prisoner. is
confined to a county jail, city jail, industrial farm, or road camp may be
denied or lost for any specified act. The bill would require, for those
prisoners confined to a county jail, city jail, industrial farm, or road camp,
the sheriff or director of the county correctional department to provide notice
“to a prisoner regarding the denial or loss of credits and would permit the
prisoner to appeal the decision of the sheriff or director of the county
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correctional department, as specified. By imposing additional duties on
local law enforcement agen01es this bill would impose a state-mandated
local program.

(7) Existing law provides time credit for work performance and good
behavior to prisoners confined to a county jail, industrial farm, or road camp,
or any city jail, industrial farm, or road camp. Specifically, except regarding
certain prisoners who are limited to 15% credit against sentenced time;
existing law provides that a term of 6 days will be deemed to have been
served for every 4 days spent in actual custody, as specified.

This bill would require, for prisoners whose crimes are committed on or
after July 1, 2011, except those: who are limited to 15% credit against
sentenced time, and who are confined to a county jail, city jail, industrial
farm, or road camp, that a term of 4 days be deemed to have been served
for every 2 days spent in actual custody, as specified.

(8) Existing law generally provides that the Board of Parole Heanncs, a
state agency, shall have the power to allow prisoners imprisoned in the state
prisons to go upon parole outside the prison walls and enclosures, as
specified. Existing law authorizes each county to establish a local
Commumty Corrections Partnership to provide a system of felony probation
supervision services, as specified. »

This bill would enact the Postrelease Community Supervision Act of
2011 to provide that any person released from prison on or after July 1,
2011, after serving a term in prison for certain felonies that are, among other
things, not serious or violent, shall be subject to, for a period not exceeding
3 years, community supervision provided by a county agency designated
by that county’s board of supervisors, as prescribed. By imposing additional
duties as local agencies, this bill would impose a state-mandated local
program. The bill would also require the courts to establish a process to
determine if there has been a violation of the conditions of the postrelease
supervision, and the courts would be authorized to take certain actions upon
such a finding. The bill would establish within each county local Comniunity
Corrections Partnership an executive committee, as specified, to recommend
a local plan to the county board of supervisors on how the 2011 public safety
realignment should be implemented within that county.

(9) Existing law generally commits persons convicted of felonies to the
Jjurisdiction of the Department of Corrections and Rehabilitation. Existing
law also provides for parole of those felons, under the jurisdiction of the
Board of Parole Hearings.

This bill would Limit the jurisdiction of the Board of Parole Hearings for
purposes of parole supervision by providing that persons who are released
from prison after serving terms for a serious felony, as defined, a violent
felony, as defined, a term imposed because of 2 or more prior felony
convictions, as specified, or a term for an offense whereby the person may
be classified as a High Risk Sex Offender, would be subject to parole
supervision by the department or the court, as specified.

The bill would require that any parolee who was paroled fromn state prison
prior to July 1, 2011, be subject to certain parole supervision requirements,
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including, but not limited to, that he or she remain under the supervision of
the department until a specified circumstance occurs, and that those parolees,
being held for a parole violation in county jail on July 1, 2011, be subject -
to the jurisdiction of the board. Eligible parolees released from prison after
serving terms for a serious felony, a violent felony, a term imposed because
of 2 or more prior felony convictions, as specified, or a term for an offense -
whereby the person may be classified as a High Risk Sex Offender, whose
parole is revoked by the board, would be remanded to state prison, and after
his or her release jurisdiction over the parolee would remain under the
Division of Adult Parole Operations: Any subsequent revocation action
would be conducted by the court in the county into which the parolee was
released,

(10) Existing law, as amended by Proposmon 83 when that initiative was
approved by the voters at the November 7, 2006, statewide general election,
requires a person who has been convicted of a specified sex offense and
who has been reléased on parole from state prison, to be discharged from
parole by the board if he or she has been on parole continuously for 6 years
since release from confinement, or 20 years in the case of conviction for
specified sex offenses, unless the board determines, for good cause, that the
person will be retained on parole. A measure that amends Proposition 83
requires a % vote in each house unless the measure expands the scope of
the application of the proposition’s provisions or increases the punishments
or penalties provided therein.

This bill would transfer the above-referenced duties from fhe board to
the courts. The bill would increase the above-described parole periods to

6 Y, years and 20 Y%, years, respectlvely :

(11) Existing law generally requires an inmate who is released on parole ‘
to be returned to the county that was the last legal residence of the inmate
prior to his or her incarceration. Existing law also requires the department
to release specified information regarding paroled inmates to local law
enforcement, as specified, and to control and be responsible for the Law
Enforcement Automated Data System (LEADS) regarding that information.

This bill would generally require an inmate who is released under a
postrelease supervision program to be returned to the county that was the
last legal residence of the inmate prior to his or her incarceration. The bill
would also require the Department of Corrections and Rehabilitation to
include information on inmates released under a postrelease supervision
program in LEADS. The bill would require county agencies supervising
inmates released under a postrelease supervision program to provide to the
department any inmate information requested by the department that is to
be used in LEADS. By imposing new duties on local agencies, the bill would
impose a state-mandated local program.

(12) The bill would make additiorial conforming changes.

(13) By imposing additional burdens on local government entities, this
bill would impose a state-mandated local program.
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(14) The bill would become operative no earlier than July 1, 2011, and
only upon creation of a community corrections grant program to assist in
implementing this act and upon an appropriation to fund the grant program,

(15) This bill would appropriate $1,000 from the General Fund to the
Department of Corrections and Rehabilitation for purposes of state

- operations.

(16) The California Constitution requires the state to reimburse local

agencies and school districts for certain costs mandated by the state. Statutory
. provisions establish procedures for malking that reimbursement.

This bill would provide that with regard to certain mandates no
reimbursement is required by this act for a specified reason. )

With regard to any other mandates, this bill would provide that if the
Commission on State Mandates determines that the bill contains costs so
mandated by the state, reimbursement for those costs shall be made pursuant
to the statutory provisions noted above.

(17) The California Constitution authorizes the Governor to declare a
fiscal emergency and to call the Legislature into special session for that
purpose: The Governor issued a proclamation declaring a fiscal emergency,
and calling a special session for this purpose, on January 20, 2011.

This bill would state that it addresses the fiscal emergency declared by
the Governor by proclamation issued on January 20, 2011, pursuant to the
California Constitution.

(18) This bill would declare that it is to take effect immediately as a bill
providing for appropriations related to the Budget B111

Appropnanon yes.

The people of the State of California do enact as follows:

SECTION 1. This act s titled and may be cited as the 2011 Realignment
Legislation addressing public safety.

SEC. 2. Section 585 of the Business and Professions Code is amended
to read:

585. Auny person, company, or association violating the provisions of
this article is guilty of a felony and upon conviction thereof shall be
punishable by a fine of not less than two thousand dollars ($2,000) nor more
than six thousand dollars ($6,000), or by imprisonment pursuant to
subdivision (h) of Section 1170 of the Penal Code. The enforcement remedies
provided under this article are not exclusive and shall not preclude the use
of any other criminal; civil, or administrative remedy.

SEC. 3. Section 650 of the Busmess and Professions Code is amended
to read:

650. (a) Except as provided in Chapter 2.3 (commencing with Section
1400) of Division 2 of the Health and Safety Code, the offer, delivery,
receipt, or acceptance by any person licensed under this division or the
Chiropractic Initiative Act of any rebate, refund, commission, preference,
patronage dividend, discount, or other consideration, whether in the form
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City and County of San Fr-ncisco “ult Probation Department
Hall of Justice
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Protecting the Community, Serving Justice and
- Changing Lives

Karen L. Fletcher
Chief Adult Probation Officer

October 7, 2019

Mr. Angela Calvillo, Clerk of the Board
Board of Supervisors

1 Dr. Carlton B. Goodlett Place; Room 244
San Francisco, CA 94102

Dear Ms. Calvillo:

Enclosed for the Board of Supervisors’ consideration and approval, please find an original single-sided and two
single-sided, black and white copies of the proposed resolution which will authorize the modification of the grant
agreement between the San Francisco Adult Probation Department (ADP) and The Regents of the University of
California (UCSF) for the amount of $12,207,101, resulting in a total not to exceed amount of $18,007,010 for the
period of November 1, 2017 to October 31, 2022.

Through this grant agreement UCSF provides behavioral health and reentry services delivery and coordination at
ADP’s Community Assessment and Services Center (CASC). The CASC is a one-stop services center that
provides on-site adult probation department supervision and a wide range of community services to clients of
ADP and other justice involved San Francisco residents. The CASC is a joint operation of ADP and UCSF.

BACKGROUND

In 2011, California Criminal Justice Realignment was implemented. AB109, along with sister legislation SB678
created new pathways for addressing over-incarceration, underscored best criminal justice practices, and provided
new funding for community supervision and corollary reentry services. In line with best practices, ADP upgraded
its validated risk and needs assessment, required ADP staff to complete extensive training on strength based client
engagement strategies, and launched an array of reentry services to aptly respond to identified needs.

ADP’s Community Assessment and Services Center (CASC), located at 564 6% Street is the department’s flagship
client reentry, one-stop services center. The CASC co-locates ADP Deputy Probation Officers and Reentry staff,
along with staff of the San Francisco Department of Public Health, Human Services Agency and Department of
Child Support Services who respectively provide behavioral health services, healthcare and income benefits
enrollment, and child support services in close coordination with ADP staff and CASC reentry services partners.
Other essential services include individualized case management, mental health and cognitive behavioral
interventions, recovery and relapse prevention groups, a 5 Keys Charter High School, employment readiness and
job placement, and housing placement assistance.

Initially CASC services were exclusively offered to clients under ADP probation supervision. In line with the
evolution of a true, comprehensive, one-stop reentry services facility, and an expanded citywide vision to further
reduce recidivism, and protect public safety, ADP has strengthen its partnership with the Sheriff’s Department,
Collaborative Courts, State Parole, Federal Probation, and other entities that directly serve criminal justice
involved populations, and expanded CASC eligibility to any justice involved San Francisco resident, this is any
adult San Francisco resident currently impacted by the criminal justice system or who has a criminal history.

The CASC plays a pivotal role in citywide public safety objectives. The CASC offers justice involved people the
opportunity to address and mitigate key drivers of crime; substance dependency, mental health, employment and

880 Bryant Street, Room 200 « San Francisco, CA 94103 « Phone (415) 553-1706 « Fax (415) 553-1771



income benefits, housing, and education, and to permanently exit the criminal justice system. As more people exit
and are deterred from the criminal justice system, crime, recidivism rates, and criminal justice system costs are
reduced, public safety is protected, and families and communities are strengthened. UCSF is the second provider
of CASC services. It is important to ensure a continuation of services without interruption beyond the current
October 31, 2019 expiration date.

KEY POINTS: GRANT AWARD AND SELECTION PROCESS

e InJune 2017, ADP released Request for Proposals to select the provider of the Community Assessment
and Services Center (RFP #APD2017-03).

e Through RFP#APD2017-03, The Regents of the University of California, on behalf of its San Francisco
Campus (UCSF) was selected to operate the CASC.

e Accordingly, UCSF was awarded a grant agreement with a not to exceed amount of $5,800,000 for the
term of November 1, 2017 — October 31, 2019.

e As the original two year term of this grant agreement nears completion, ADP would like to execute the

three year term extension option provided by the solicitation. The modified term extends services until
October 31, 2022.

PROPOSED ACTIONS
The proposed resolution authorizes ADP to increase the agreement to a not to exceed amount of $18,007,010, an
amount that is needed to operate the CASC thru October 31, 2022,

RECOMMENDATION

~ADP allocated substantial AB109 resources to launch the CASC services and seeks a seamless continuation of
CASC services through this proposed resolution. ADP recommends approval of the Resolution approving the 1%
Amendment between the City and County of San Francisco Adult Probation Department and UCSF.

LIST OF ACCOMPANYING DOCUMENTS
1. Cover Letter for Resolution approving the First Amendment to the professional service contract with
CASC and Resolution approving First Amendment to the agreement. (4 copies with wet signatures)
Electronic: word
2. Resolution approving the First Amendment to the professional service contract with CASC (five copies).
Electronic: word ;
CASC First Amendment with wet signatures (five copies). Electronic: pdf
Minimum Compensation Ordinance (MCO) Exemption and Waiver Request
Health Care Accountability ordinance (HCAO) Exemption and Waiver Request
Chapter 12B Waiver Request
Chapter 12T Waiver Request
CASC 1% amendment Form SFEC-126 BOS (five copies) Electronic: word
9. CASC Original Agreement (five copies) Electronic: pdf
10. CASC Solicitation (five copies) Electronic: pdf
11. ab_109 summary

0N L AW

The following person may be contacted regarding this matter:
Tonya Jones, Sr. Administrative Analyst
415-553-1923

Tonya.Jones@sfgov.org
Resyectfully

?{‘“ X?%ﬂf&&w

Karen L. Fletcher, Chief Adult Probation Ofﬁcer
Karen.fletcher(@sfeov.org




Hall of Justice

Protecting the Community, Serving Justice and
Changing Lives

Karen L. Fletcher
Chief Adult Probation Officer

To:  Board of Supervisors
From: Veronica Martinez, Director of Finance and Services, ADP
Date: October 7,2019

Subject: (CASC) Agreement ~First Amendment for Consideration and Approval

The following is a list of the documents attached to this packet, these documents are being sent electronically:

1. Cover Letter for Resolution approving the First Amendment to the professional service contract with
CASC and Resolution approving First Amendment to the agreement. Electronic: word

2. Resolution approving the First Amendment to the professional service contract with CASC. Electronic:
word '

CASC First Amendment with wet signatures. Electronic: pdf

CASC Original Agreement Electronic: pdf

CASC Solicitation Electronic: pdf

ab_ 109 summary

CASC 1% amendment Form SFEC-126_BOS. Electronic: word

NownkEw

Do not hesitate to contact me with any questions or comments you may have. I can be reached at
veronica.martinez@sfgov.org or 415-553-9250.
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Print Form -

Introduction Form

ig&magﬁpﬂff Vi
By a Member of the Board of Supetvisors or Mayor, SAN Fp - }’l f; a{; W (} e
Wia g u
T
I hereby submit the following item for introduction (select only one): S meeﬁ’ﬁg aﬁe PH 3: g
i WMQ(%“M ﬁ%
wm‘"’““‘f‘f‘*w—«w
1. For reference to Committee. (An Ordinance, Resolution, Motion or Charter Amendment).
[] 2. Request for next printed agenda Without Reference to Committee.
[] 3. Request for hearing on a subject matter at Committee.
[ ] 4. Request for letter beginning :"Supervisor inquiries"

[ ] 5. City Attorney Request.
[ ] 6. Call File No. . from Committee.

[ ] 7. Budget Analyst request (attached written motion).

[ ] 8. Substitute Legislation File No.

[ ] 9. Reactivate File No.

] 10. Topic submitted for Mayoral Appearance before the BOS on

Please check the appropriate boxes. The proposed legislation should be forwarded to the following:

[ ]Small Business Commission - [ Youth Commission []Ethics Commission
[ ]Planning Commission [ ]Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):

Fewer

Subject:

Authorizing the Adult Probation Department to amend the Grant Agreement with UCSF to operate the Community
Assessment and Services Center (CASC)- Not to Exceed $18,007,010.

The text is listed:

Resolution approving an amendment to the grant agreement between the Adult Probation Department and The
Regents of the University of California, on behalf of its San Francisco Campus for the operation of the Community
Assessment and Services Center (CASC), to increase the grant funding to $18,007,010 and to extend the performar
period to October 31, 2022.

Signature of Sponsoring Supervisor:

For Clerk's Use Only



DocuSign Envelope 1D: A24595A1-3488-420B-B47F-08AAC1BD0375

' . . .. Received On:
San Francisco Ethics Commission

25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 File #:

Phone: 415,252.3100 . Fax: 415.252.3112 191023
ethics.commission@sfgov.org . www.sfethics.org Bid/RFP #:

RFP#APD2017-03

Notification of Contract Approval
SFEC Form 126(f)4
{S:F. Campaign and Governmental Conduct Code § 1.126(f)4)
A Public Document

Each City elective officer who approves a contract that has a total anticipated or actual value of $100,000 or
more must file this form with the Ethics Commission within five business days of approval by: {(a) the City elective
officer, {b) any board on which the City elective officer serves, or (c) the board of any state agency on which an

appointee of the City elective officer serves. Formore information, see: https://sfethics.org/compliance/city-
officers/contract-approval-city-officers

TYPE OF FILING

DATE OF ORIGINAL FILING {for amendment only)

original
AMENDMENT DESCRIPTION — Explain reason for amendment

Board of Supervisors Members

R A

TELEPHONE NUMBER
Angela calvillo 415-554-5184
FULL DEPARTMIENT NAME EMAIL
office of the Clerk of the Board Board.of. supervisors@sfgov.org

' NAME OF DEPARTMENT CO
Veronica Martinez 415-553-9250

FULL DEPARTMENT NAME DEPARTMENT CONTACT EMAIL
ADP Adult Probation

veronica.martinez@sfgov.org
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NAME OF CONTRACTOR i TELEPHONE NUMBER

The Regents of the University of Ca11fornja,on behalf of jit<t1%d ArdfiAsco Campus

STREET ADDRESS (including City, State and Zip Code) EMAIL

3333 Ca1ifornia'5treet Sah Francisco, CA 94118 Navjot.Mahal-Gi1T@ucsf.edu

DATE CONTRACT WAS APPROVED BY THE CITY ELECTIVE OFFICER(S) | ORIGINAL BID/RFP NUMBER | FILE NUMBER (If applicable)

RFP#APD2017-03 191023

DESCRIPTION OF AMOUNT OF CONTRACT

$18,007,010

NATURE OF THE CONTRACT (Please describe)

Contractor provides behavioral health and reentry services through its Community Assessment
and Services Center (CASC). The CASC is a one-stop services center that provides on-site
adult probation supervision and a wide range of community services to clients of the san
Francisco Adult Probation Department (SFAPD) and other justice involved San Francisco
residents. The CASC is a joint operation of SFAPD and Contractor.

This is a 1st amendment to ADP's existing contract with UCSF. This amendment extends the
performance period for 3 more years, for a total 5 year term. And increases the not to
exceed amount from $5,800,000 to $18,007,010.

This contract was approved by:
D THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM

A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES

Kl

Board of Supervisors

THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS
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List the names of {A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or
contract.

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE

1 perez, Chair of the Board John Other Principal officer
2 Estolano, vice chair of the Bpamgkcilia Other Principal officer
3 Anguiano Maria CFO

4 Guber Howard CEO

5 Cohen Michael Bdard of Directors

6 park Lark Board of Directors

7 Leib Richard Board of Directors

8 Elliot Gareth Board of Directors

9 Kieffer George Board of Directors

10 | Lansing sherry Board of Directors

11 Makarechian Hadi Roard ‘of pDirectors

12 Butler Laphonza Board of Directors

13 | Works west Community Subcontractor

14 Janitorial Karla's ' subcontractor

15

16

17

18

19
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List the names of {A) members of the contractor’s board of directors; {B) the contractor’s principal officers, including chief
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or
contract.

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE

-

20

21

22

23

24

25

26

27

28

28

30

31

32

33

34

35

36

37

38
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List the names.of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chie
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or
contract.

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE

39

40

41

42

43

44

45

46

47

48

49

50

D Check this box if you need to include additional names. Please submit a separate form with complete information.
Select “Supplemental” for filing type.

ave used all reasonable diligence in preparing this statement. | have reviewed this statement and to the best of my
knowledge the information | have provided here is true and complete.

| certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct.

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR DATE SIGNED
CLERK

BOS Clerk of the Board
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