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FILE NO. 191021 RESOLUTION NO . 

. [Accept a:nd Expend Grant - Retroactive - California Board of State and Community 
Corrections - Youth Reinvestment Grant- $734,216] 

3 Resolution retroactively authorizing the Juvenile Probation Department to accept and 

4 expend a grant in the amount of $734,216 from the California Board of State and 

5 Community Corrections Youth Reinvestment Program to augment San Francisco's 

6 existing diversion programs with a non-law enforcement mobile crisis response 

7 service for the period of July 1, 2019, through February 28, 2023. 

8 

9 WHEREAS, National· research indicates that 50-75% of youth in the juvenile justice 

10 system meet the criteria for a mental health disorder and that young people who remain 

11 untreated are at higher risk to become incarcerated as adults; and 

12 WHEREAS, On January 18, 2019, the Board of State and Community Corrections, 

13 Corrections Planning and Grant Programs Division, (hereafter referred to as BSCC) released a 

14 Request for Proposals for grant funding through the Youth Reinvestment Grant Program aimed 

15 at diverting low-level offenders from initial contact with the juvenile justice system; and 

16 WHEREAS, On March 13, 2019, the Juvenile Probation Department obtained 

17 concurrence from the Juvenile Probation Commission to submit a proposal to BSCC for Youth 

18 Reinvestment Grant Program funding; and 

19 WHEREAS, On March 29, 2019, the Juvenile Probation Department submitted a 

20 proposal to the BSCC for grant funding through the Youth Reinvestment Grant Program funded 

21 through the California State General Fund and administered by the BSCC; and 

22 WHEREAS, On June 13, 2019, the BSCC. announced grant awards under the Youth 

23 Reinvestment Grant Program, which included $734;216 to the Juvenile Probation Department 

24 to augment San Francisco's existing diversion programs with a non-law enforcement mobile 

25 crisis response service; and 

Mayor Breed 
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WHEREAS, The grant does not require an Annual Salary Ordinance (ASO) 

amendment; and 

WHEREAS, The term of this grant is from July 1, 2019, to February 28, 2023; and 

WHEREAS, The total grant budget is $1, 164,428 which includes the BSCC grant funds 

of $734,216 and Department matching funds of $430,213; the matching funds requirement is 

achieved within the Department's annual budget, with no increase to obligations or liabilities of 

the City; and 

WHEREAS, The Juvenile Probation Department proposes to maximize use of available 

grant funds on program expenditures by not including indirect costs in the grant budget; now, 

therefore, be it 

. RESOLVED, That the Chief Juvenile Probation Officer be authorized on behalf of the j 

Board of Supervisors to approve and submit the Grant Agreement with the BSCC, including any 

amendments, modifications, and any of its exhibits necessary for the completion of the Grant 

thereof; and, be it 

FURTHER RESOLVED, That grant funds receiv<;:d hereunder shall not be used to 

supplant expenditures controlled by this body; and, be it 

FURTHER RESOLVED, That the Board of Supervisors hereby waives inclusion of 

indirect costs in the grant budget; and, pe it 

FURTHER RESOLVED, That the Board of Supervisors authorizes the Chief Juvenile 

Probation Officer to execute agreements and payments necessary or advisable to effectuate 

Ill 

Ill 

Ill 

Ill 

Ill 

Mayor Breed 
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1 I · and complete the purposes of the Grant, and are in compliance with all applicable laws 

: I including the City's Charter. 
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RECOMMENDED: APPROVED: 

Allen A. Nance 

Chief Juvenile Probation Officer 

\WK Glf:;TI\ JJ 
". \ ) . \)' . 

r(C'( Office of'ihe Mayor · 
,) 

Juvenile Probation Department 

.1 (/ I { 

fi
/P Office of the:Controller 

\ \\ . 
. \ 
\1 

Mayor Breed 
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File Number: ---------­
(Provided by Clerk of Board of Supervisors) 

Grant Resolution Information F.orm 
(Effective July 2011) 

Purpose: Accompanies proposed Board of Supervisors resolutions authorizing a Department to accept and 
expend grant funds. 

The following describes the grant referred to in the accompanying resolution: 

1. Grant Title: Youth Reinvestment Grant 

2. Department: Juvenile Probation Department 

3. Contact Person: Tara Marlowe Telephone: 415-753-7543 f tara.marlowe@sfgov.org 

4. Grant Approval Status (check one): 

[X] Approved by funding agency [ ] Not yet approved 

5. Amount of Grant Funding Approved or Applied for: $ 734,216 

6. a. 
b. 

7; a. 
b. 

Matching Funds Required: $ 430,213 
Source(s) of matching funds (if applicable): Combination of county and non-county general 
funds 

Grant Source Agency: Board of State and Community Corrections 
Grant Pass-Through Agency (if applicable): N/A 

8. Proposed Grant Project Summary: The San Francisco Juvenile Probation Department is proposing 
to augment San Francisco's existing diversion programs with a non-law.enforcement mobile 
crisis response service. The mobile crisis response service will be a vital resource available 
24/7 for families with youth who are experiencing serious emotional or behavioral issues by 
providing in-home stabilization and quickly linking them to clinical and community-based 
ser\iices. Through earlier identification and treatment of symptoms ofdistress and trauma, the 
City and County of San Francisco aims to prevent youth with mental/behavioral health needs 
from formally entering or becoming further entrenched in the juvenile justice system. 

9. Grant Project Schedule, as allowed in approval documents, or as proposed: 

Start-Date: 7/1/2019 End-Date: 2/28/2023 

10. a. Amount budgeted for contractual services: $784,000 
b. Will contractual services be put out to bid? Combination of competitive and sole source 

procurement being considered. 
c. If so, will contract services help to further the goals of the Department's Local Business 

Enterprise (LBE) requirements? Yes 
d. Is this likely to be a one-time or ongoing request for contracting out? One-time to start. If 

program is effective, the request could .be ongoing. 

11. a. Does the budget include indirect costs? 
[]Yes [X] No 

I 
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b. 1. If yes, how much? 
b. 2. How was the amount calculated? 
c. 1. If no, why are indirect costs not included? 
[] Not allowed by granting agency [X] To maximize use of grant funds on direct services 
[]Other (please explain): 
c. 2. If no indirect costs are included, what would have been the indirect costs? 

Indirect c9sts included in the Grant Application budget were estimated at$ 36,711. 
These costs were estimated using the grantor's methodology of 5% of total 
project costs assigned to grant. · · 

12. Any other significant grant requirements or comments: N/A. 

2' 

3158 

'\ 



. "'Dfsabilily Access Checklist*~"(Pepartment must forward a copy of all completed Grant Information 
Forms to the Mayor's Office of Disability) · 

13. This Grant is intended for aollvlties at (cheok all that apply): 

[X] Existing Slte{s) 
[] Rehabilitated Slte(s) 
[] N(3W Site(s) 

[XJ Existing Structure(s) 
[] Rehabilitated Structure(s) 
[] New sfructure(s) 

[X] Existing Program(s) or Service(s) 
[X] New Progrnm(s) or Servioe(s) 

.14. The Departmental ADA Coordinator or the M1.1yor's Offlee on Disability have reviewed the proposal and 
concluded tnat the project as proposed will be In compliance wilh the Americans with Dlsablllties Acl and all 
other Federal, State and looal disability rights Jaws and regulations and will allow the full lncluslon of persons 
with disabilities, These requirements include, but are not limited to: · 

1. Having staff trained In how to provide reasonable modiflm.itions 1.n policies, praolioes and procedures; 

2. Having auxiliary aids and services available in a timely manner In order lo ensure communication access; 

3, Ensuring that any service.areas and relaled facillties open to the public are archi\ecturally aooesslble and 
have been Inspected and approved by the DPW Access Compllanoe Officer or the Mayor's Office on 
Disability Compliance Officers. · 

!f such access would be technloally infeasible, this is described in the comments section below: 

Comments: 
Please consult wllh Mayor's Offloe on Disability as needed on the provision ofitems 1 and 2 above. It Is 
MOD's understanding that t~er~ Is not new IAfrastructure in this grant. (Item 3). · 

Departmental ADA Coordinator or Mayor's Office of Disability Reviewer: 

Nicole Bohn 
(NamB) 

Director, Mayor's Office on Disability 
(Tiiie) 

Dale Reviewed: ~J=un~e~2=4~2=0~19~------ 'P.1& { ·-~ 

(s1!1a Ur8Raqulred) , 

Department Head or Peslgnee Approval of Grant Information Form: 

Allen A. Nance 
(Natl'le) 

Chl~f Juvenile Probation Officer Juvenile Probalion De artmenl 

(Tille) 

Date Reviewed: -~7-~_7~_-_(_'1' ____ _ 
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MDfsablllty Access Checkllst"""(Dep_art'ment must forward a copy of all completed Grant Information 
Forms to the Mayor's Office of Olsablllty) 

13. This Grant Is Intended for activities at (oheok all that apply): 

[X] Existing Site(s) · 
[] Rehab.llltated Slte(s) 
[] New Slte(s) 

[XJ Existing Structure(s) 
[ J Rehabilitated Structure(s) 

· [ l New Struoture(s) 

[XJ ExlsHng Program(s} or Servlce(s) 
[X] New Program(s) or Servioe(s) 

14: The Departmental ADA Coordinator or the Mayor's Office on Disability have reviewed the proposal and 
concluded that 'the project as proposed wlll be In complianoe with the Americans with Plsabllitles Aot and all 
other Feder<1I, State and local disabillly rights laws and regulations ~nd wlll allow tlie full lncluslon of persons 
with disabilities. These requirements Include, but are not limited to: · 

1. Having staff tralned hi how to provide reas.onable modifications ln poll oles, practices and procedures; 

. 2, Having.auxiliary aids and services. avallable 1n·a timely manner in order to ensure communication access; 

3, Ensuring that any service areas and related facilities open to the public are architecturally acce$slble anct 
have been Inspected and approved by the DPW Aco.ess Cornpllance Officer or the Mayor's Office on 
Disability Compliance Officers. 

If such access would be teohnloally Infeasible, this ls described In the comments section below: . 

Comments: · . . ·. · ~ f. Jui~ fjcf 
$!;~j~EP8.t{f.l.1~. MGE: fb~~~.1;¢Ngli ¢f:i§~~!:;~ff'- /Jo~~()_,' f2_o . d.. r~c;f:(\/L ' 
·Departmental ADA Coard! nator or Mayor's Office of Dlsablllty Reviewer: 

.,Jt'0&z_ ?>lihin 
(Name) 

)i rYXM, /'Vl?YJcTt l~ f!Xto m1. 'J;r/<s=t-hiG±; 
(Tille) 1 · · . 1 

D~te Reviewed: oioher IL, J(6V1 . aH-'z~1J!k~~-------
' (Signature Required) 

Department Head or Deslgnee Approval of Grant Information Form: 

Allen A. Nance 
(N~me) 

Chief Juvenile roba!lon Officer Juvenile Probation b 
(Tllle) 

Date Reviewed: __ !/,__.--_t,_o_--_)~-f_· __ _ 
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ALLEN A. NANCE 
CHIEF PROBATION OFFICER 

March 29, 2019 

City and County of San Francisco 
Juvenile Probation Department 

Board of State and Community Corrections 
Corrections Planning and Grant Programs Division 
2590 Venture Oaks Way, Suite 200 
Sacrruucnto, CA 95833 

Subject: San Francisco Youth Reinvestment Grant Application 

Dear Sir/Madam, 

375 WOODSIDE AVENUE 
SAN FRANCISCO, CA94127 

(415) 753-7556 

Please review the attached on behalf of the applicant, City and County of San Francisco for the 
Youth Reinvestment Grant, with the Juvenile Probation Department serving as the Lead Public 
Agency. 

Applicant: City and County of San Francisco 
Lead Public Agency: Juvenile Probation Department 
Contact: Tara Marlowe 415-753-7543 tara.marlowe@sfgov.org 

We are excited about this opportunity and look forward to your feedback. 

C: Paula Hernandez, Assistant Chief Probation Officer 
Sandra Dalida, Deputy Director .Administrative Services 
Cody Xuereb, Research & Planning 
Tara Marlowe, Research & Planning 
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Youth Reinvestment Grant 

PROPOSAL PACKAGE 
COVERSHEET 

Submitted by: 

SAN FRANCISCO JUVENILE PROBATION DEPARTMENT 

ON BEHALF OF THE CITY AND COUNTY OF SAN FRANCISCO 

Date submitted: 

I MARCH 29, 2019 
' '--------------' 
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A complete YRG Grant Program propos_al package must contain the following (to be 
submitted in the order listed): 

Required Items: 

Cover Sheet 

Youth Reinvestment Grant Program Proposal Checklist 

" Signed in blue ink by the authorized signatory (original signature) 

Applicant Information Form 

" Signed in blue ink by the authorized signatory (original signature) 

Proposal Abstract 

" 1 page only 

Proposal ~~arrative 
• 1 O pages or less 

Budget Table ~ Narrative 
.. Use Excel document provided 

P_roject Work Plan 
.. Use template provided 

Request for Proposals Attachments 
.. 10 pages or less 
.. Includes Letter(s) of Support and Commitment. May also include endnotes, bibliography, 

and/or charts and Qraphs cited within narrative, as applicable or necessary. 

Required Attachments for All A~Qlican.ts: 

.. Criteria for Non-Governmental Organizations Receiving Youth Reinvestment Grant 
Funds (Appendix A) - Signed Jn blue ink by the authorized signatory (original 
signature) 

.. Certification of Compliance with BSCC Policies on Debarment, Fraud, Theft and 
Embezzlement (Appendix I) - Signed in blue ink by the authorized signatory (original 
siqnature) 

Optional: 

Governing Board Resolution (Appendix G) 
Note: The Governing Board Resolution is due prior to Grant Award Agreement, nofrequired 
at time of proposal submission. 

***ATTACHMENTS OTHER THAN THOSE LISTED ABOVE OR MORE THAN THE 
ALLOWED PAGE LIMIT WILL NOT BE CONSIDERED*** 
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STREET ADDRESS . 
CITY HALL, ROOM 200, DR. 
CARL TON B. GOODLETT PLACE 
MAILING ADDRESS (if different) 
375 WOODS I.DE AVE. 

CITY 
SAN FRANCISCO 

CITY 
SAN FRANCISCO 

TAX IDENTIFICATION# 

94-6000417 
STATE 
CA 

STATE 
CA 

ZIP CODE 
94102 

ZIP CODE 
94127 

$734,217 

The San Francisco Juvenile Probation Department is proposing to augment San Francisco's existing diversion 
programs with a non-law enforcement mobile crisis response service. The mobile crisis response service will · 
be a vital resource available 24/7 for families with youth who are experiencing serious emotional or behavioral 
issues by providing in-home stabilization and.quickly linking them to clinical and community-based services. 
Through earlier identification and treatment of symptoms of distress and trauma, the City and County of San 
Francisco aims to prevent youth with mental/behavioral health needs from formally entering or becoming 
further entrenched in the juvenile justice system. · · 

~ Pre-Arrest Diversion D Community-Led Diversion 

~ Probation Diversion D Police Diversion Model 

D Restorative Justice Diversion Model 

~ Service Referral Diversion Model 

D Court Diversion ~ Community Assessment Diversion Model !XI Other: Mobile Crisis Response 

·.mR:R.§§R'.9,Y..~:8iV§s.~!9.N.~~§'.~M~IN.9.~.Q§~''ANX;'.§_g:[fi§§~~'i9~8M:R8E'§.~.J.§g';:(9W~:$~'l~li't~~l~·p,eJ¥J:.%t,m 
D Academic or Vocational Education 

!XI Mental Health 

!XI Behavioral Health 

D Mentoring 

The Youth Reinvestment Grant Program requires that local jurisdiction applicants provide a 25 percent match. 
An applicant may provide less than a 25 percent match but no less than a ten percent match if the applicant 
is identified by the Board as high need with low or no local infrastructure for diversion programming. Please 
check the box below to request a reduction in match from 25 percent to 10 percent. 

D Applicant requests a reduction in match because of high need and low or no local infrastructure. (Examples 
· include, but are not limited to, lack of funding for diversion services, inability to hire or train staff, lack of 

cross-departmental agency support, insufficient support services in community, etc.) 

BSCC CA YRG Program RFP-- City and County of San Francisco 24-Apr-19 
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NAME 
SARA SCHUMANN 

STREET ADDRESS 
375 WOODSIDE AVE. 
STATE 
CA 

STREET ADDRESS 
375 WOODSIDE AVE 

TITLE 
DIRECTOR OF PROBATION 
SERVICES 

TELEPHONE NUMBER 
415-753-4416 

CITY . 
SAN FRANCISCO 

ZIP CODE 
94127 

EMAIL ADDRESS 
:SP~f.<f:l .. SCHfviJ\i\JN(cDSFGOV.ORC:> 

TITLE 
DIRECTOR OF FINANCE 

CITY 
SAN FRANCISCO 

STATE ZIP CODE EMAIL ADDRESS 
CA M1V Q_lJ;i\JM. D El .. EOf\J(CDSfGOV .ORG 
PAYMENT MAILING ADDRESS (if different) CITY STATE ZIP CODE 

NAME 
TARA MARLOWE 
STREET ADDRESS 
375WOODSIDE AVE. 

STATE 
CA 

NAME 

GLENN DELEON 
STREET ADDRESS 
375 WOODSIDE AVE. 

STATE 
CA 

ALLEN A. NANCE 

STREET ADDRESS 

375 WOODSIDE AVE. 

EMAIL ADDRESS 

ALLEN. NM\JCE@SFGO.V.-GHG .... ---~~-/---'\-

TITLE 
SR. ADMIN. ANALYST 

ZIP CODE 
94127 

TITLE 

TELEPHONE NUMBER 
415-753-7543 
CITY 
SAN FRANCISCO 

EMAIL ADDRESS 
TAi~i\.M/\RLOWECiD2FGOV.ORG 

DIRECTOR OF FINANCE 
TELEPHONE NUMBER 

415-753-7560 
CITY 
SAN FRANCISCO 

EMAIL ADDRESS ZIP CODE 
94127 GLJ'..NN.DELEONrO:§FC.:'.iOV.ORG 

TITLE 
CHIEF JUVENILE PROBATION 
OFFICER 

CITY STATE 

SAN FRANCISCO CA 

TELEPHONE NUMBER 

415-753-7556 

.ZIP CODE 

94127 

DATE 

*Authorized Signature: City or county representative with the authority to sign documents and obligate 
the applicant dty or county. 

BSCC CA YRG Program RFP-- City and County of San Francisco 29-Mar-19 
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Through earlier identification and treatment of symptoms of distress and trauma, the 

City and County of San Francisco aims to prevent youth from formally entering or 

becoming further .entrenched in the juvenile justice system. 

This proposal, with San Francisco Juvenile Probation Department (SFJPD) as Lead 

Agency, sets out a plan to augment San Francisco's existing diversion programs with a 

non-law enforcement mobile crisis response servic.e. 

Research has shown that trauma, environmental factors, mental illness, and economic 

or racial disparities--all factors beyond individual and family control-have a profound 

impact on the trajectory of yo~ng lives.i Estimates indicate that 50-75% of youth in the 

juvenile justice system nationally meet'the criteria for a mental health disorder Ii and 

research has shown that young people who remain untreated are at higher risk to 

become incarcerated as adults.iii 

Until now, many of the more intensive clinical services available to justice-involved 

youth in San Francisco are not readily accessible until after youth and their families 

reach crisis and become involved in the foster care or juvenile justice system. 

The mobile crisis response service will be a vital resource for families with youth who 

are experiencing serious emotional or behavioral iSsues by providing in-home 

.stabilization and quickly linking them to clinical and community-based services, 

potentially diffusing problems prior to e~calation and law enforcement contact. 

Law enforcement can play a pivotal role ih ether improving or undermining the progress 

of youth.toward healthy and prosocial behavior. At the SFJPD, we honor that 

responsibility and seek to balance an unyielding adherence to the law with access to 

critical services that encourage the growth and progress necessary to produce 

functional, productive and self-actualized adults. 

BSCC CA YRG Program RFP- City and County of San Francisco 29-Mar-19 
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In recent years San Francisco has reduced ttie number of youths arrested and 

held in confinement dramatically .. The period 2008 to 2018 saw a two-thirds 

reduction in the number of referrals to SFJPD and in the number of youths 

detained in Juveni.le Hall. However, high levels of disparity remain, particularly for 

·African Americans, who reflect 54% of referrals to SFJPD despite being only 10% 

of the youth population in 2016. Geographic disparity is significant local challenge 

as well, 65% of all juvenile justice referrals come from youth who reside in just six 

(out of 24) zip codes-making those residents 1.5 times more likely to be arrested 

than youth from the county overall. . 

Notably, there is a persistent portion of youth in our diversion program, as well as 

those who receive informal probation, who cycle repeatedly through our justice 

system. Additionally, the 28% of youth who successfully complete diversion 

programming and exit the system, only to reoffend within a year. Although this is 

lower than recidivism rates for youth with no diversionary programming, it is still a 

fess than optimal outcome. 

The Youth Reinvestment Grant has afforded SFJPD the opportunity to undertake a 

comprehensive and inclusive information gathering process to review the current 

diversion approach. The resulting analysis informs this proposal, which highlights 

the need for a program that serves the dual purposes of both diversion and 

secondary prevention functions.1 

Process Used to Identify Target Population and Service Gaps 

The SFJPD carried out the following steps to identify service gaps and barriers that 

may lead youth to enter or penetrate further into the juvenile justice system: 

1) Defined an initial set of observed problems and explanatory assumptions, 

specifically: 

1 See Appendix C: Target Populations Detail for definitions. 

BSCC CA YRG Program RFP-- City and County of San Francisco 29-Mar-19 
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a. access to ·supports prior to justice involvement is essential to prevent 

escalation of mental/behavioral health symptoms or behaviors; 

b. off-ramps from justice involvement can, and should, be increased through 

coordinated efforts between agencies using a multi-modal approach 

2) Mapped points of contact for youth on a continuum of system-involvement to 

identify intervention opportunities and barriers to engagementwith services for 

those youth already in the system. 

3) Mapped existing pathways into our juvenile justice system to identify earlier 

opportunities for interruption and redirection (Appendix A). 

4) Solicited community input by conducting a stakeholders' workshop and 

conducting interviews with professionals in relevant fields.iv · 

5) Revised assumptions based on stakeholder feedback-developing a "risk & 

barrier grid" tool for analysis and a theory of change/ logic model. 

6) Validated revised theory against peer-reviewed journal articles regarding the 

contribution of trauma, racial discrimination to disparities in juvenile justice. 

7) Researched best practices, models, and existing local needs assessments. 

8) Synthesized a program design to leverage the existing service ecosystem and 

amplify impact by utilizing economies of scale and collaborative practice. 

Findings from engagement process and research 

The engagement and research process highlighted that, although shrinking in 

absolute numbers, the youth presented at SFJPD are increasing in complexity and 

acuity in terms of trauma, exposure to violence and.mental health needs.v Local 

analysis by our diversion partner, Huckleberry Youth Programs' Community 

Assessment and Resource Center (CARC) indicates that 80% of the participants 

have experienced three or more traumatic incidentsvi. 

State level data also show a strong correlation between poverty and mental health 

treatment. In California 29% of all children have mental health needs, ·however, 

children living above the federal poverty level are twice as likely to have received 

treatment (34%) than those in families whose income is below the federal poverty 

level (16%).vii 

BSCC CA YRG Program RFP-- City and County of San Francisco 29-Mar-19 
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Mental illness carries stigma viii and family members may be disinclined to report 

distressing behavior to authorities. There is evidence that early detection of mental 

illness increases the efficacy of therapies and reduces the overall cost of 

treatment. Taken together, these facts indicate that there is a need for an 'early 

warning system' for those youth that are not in foster care and have not had justice 

involvement but may be displaying behaviors which could escalate into crisis or 

law enforcement contact. 

From these findings, we developed the following conclusions which form the ba::;is 

for the Problem Statement below and the program described in the next section: 

• Unmet mental/ behavioral needs may lead some youth to engage in criminal 

activity and/or caregivers to rely on a· law enforcement response as a la.st 

resortix. 

• Without addressing unmet mental health needs, youth and their families are 

unable to participate meaningfully in SFJPD's diversion program or other 

informal probation,_and therefore avoid further contact with the justice system><. 

• Existing crisis ~esponse services in San Francisco either cover only specific 

groups of youth (foster care-, very high acuity cases, justice-involved), or are 

unable to meet call volume at peak times. 

• Various groups have conflicting responses to crisis behavior, usually either 

defaulting to, or delaying police involvement. Both responses fail to provide 

optimal and preventative care for youth experiencing distress. 

• There is a robust ecosystem of communhy-based and metal health providers in 

San Francisco, however, lack of effective engagement and stigma prevent full 

participation by youths arid their families . 

. Problem Statement: The mental and behavioral needs of some youth from 

historically uhderserlied communities· are going unmet until they rise.to a crisis 

level and are referred to thejuvenf/e justice or child welfare system This leads to 8 

cycle of risky behaviors, qafety concerns, and avoidable justice system contact. 

BSCC CA YRG Program RFP-- City and County of San Francisco 29-Mar-19 
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TARGET POPULATION($) 

Based on these findings SFJPD identified the following populations2 as appropriate 

targets for a prevention/diversion intervention (see detail in Appendix B) . 

., In-Risk (Diversion Youth) [Approx. 180 youth per year]- San Francisco 

juveniles participating in diversion services delivered by our CBO partner, 

CARC. As indicated previously, many of these youth have experienced trauma 

and/or have mental/behavioral health needs. 

.. HighlyAt-Risk Youth (Secondary Prevention Youth) [Approx. 170 youth per 

year]-San Francisco youth who are on informal probation (654.1 WIC) or have 

. had their case closed informally ("counsel and close") following a citation or 

booking. These youth are likely be highly at.:rlsk given their contact with iaw 

enforcement, but their offenses have not yet risen to the level of formal justice 

system involvement (i.e. petition filed and/or adjudicated). Youth who had their 

petition dismissed would also be included given the potential for services to be 

withdrawn or ended after the termination of the court case. 

e At-Risk Youth (Secondary Prevention Youth}-Sari Francisco youth who have .· 

had no law enforcement contact but a parent, guardian, teacher or other person 

involved in the youth's life has noticed risky behavior and is actively seeking 

help to address these. This group would only be identified through self-referral. 

e While the proposed program focuses on these three target groups, it will be 

accessible to all San Francisco youth under the age of 18 and their caregivers.· 

It is important to note that, absent an immediate safety threat, all services in the 

proposal will be strictly voluntary. This feature guards against net-widening and is 
'an essential precondition for effective therapy.· 

The focus on these groups necessarily incorporates a focus on addressing racial 

and geographic disparities due to the dlsproportionality of minority youth in the 

system. For example, the 2017 Comprehensive Multi-Agency Local Action Plan· 

2 These risk categories are in alignment with the City and County of San Francisco's 2017 Comprehensive 
Multi-Agency Local Action Plan {citation xiii.) 
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(MLAP)Xi found that although African American youth made up 8% ofa// youth in 

San Francisco, they were 52% of juveniles in the probation system in 2014. 

Additionally, a full 19% percent of youth in the system lived in one economically 
. ) 

disadvantaged neighborhood (Bayview-Hunters Point) xii an indication of the extent 

of distress and disparity in isolated pockets of San Francisco. 

2, PROGRA.M DESCRBPTIO!~ & WORJ\ /PLAN 

The purpose of the Youth Reinvestment Grant is to divert low-level offenders from 

initial contact with the juvenile justice system, as well as prevent further penetration 

for those already in the system. To achieve these goals, an enhanced Mobile 

Response and Linkage S~rvice (MRLS) and a Prevention Awareness campaign 

will be developed and implemented using Youth Reinvestment Grant funding to 

leverage the existing crisis, mental health, and community services infrastructure 

provided by partner agencies and local community-based organizations: 

This proposal augments programming currently provided by SFJPD and the CARC 

diversion program with the addition of a mobile crisis response service. This dual 

approach, incorporating both.clinical and community-based services, focuses on 

both preventing juvenile justice involvement and· interrupting further penetration for 

those already system-involved. 

The Mobile Response and Linkage Service is designed to stabilize youth and 

family during crisis, provide .a non~law enforcement response to mental/ behavioral 

crises, reduce the likelihood of escalation to safety concerns, and link youth and 

families to clinical and community-based supports. 

Theory of Change/ Logic Mo"del 

· The program focuses on stabilization and linkage to existing services, as 

stakeholders informed us that engagement; and not a fack of available services, is 

the primary need. The program is designed to address early warning signs of 

distress or dangerous behavior in youth, combat stigma of mental illness, provide 

alternatives to calling the police, and leverage existing resources for the benefit of 

the families. In doing so, the proposal covers both secondary prevention and 
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diversion of youth Involvement in the juvenile justice system. The diversion portion 

is aimed at "in-risk" and "highly at-risk" youth target populations (see Appendix B). 

The prevention aspect of this proposal is an awareness campaign aimed those 

who are present in the daily life of youth, as they are well~positioned to notici:; early 

warning signs and intervene for youth with emotional or behavioral issues that are 

sub-clinical. The full Logic Model is set out in Appendix D and goals in the Project 

Work Plan. 

Guiding Principles: trauma informed, culturally relevant, developmentally 

appropriate and evidence-based services 

This proposal is grounded in current literature, best practices and principles in the 

trauma and juvenile justice fields. The operational model itself is based on the New 

Jersey Care Management Organization modelxlii, which is a national exemplar for 

operational excellence in crisis intervention and mobile response. 

The proposal also utilizes frameworks set forth in current best practices, such as 

the Integrated Care Practice Model (ICPM). These principles (collaborative· 

coordination, youth-centered, strengths~based, and family-driven) are consciously 

embedded in our programs and are in alignment with the intent and execution of 

this proposal. These models integrate the principles set forth by the funder: i.e. 

trauma-informed, culturally relevant, developmentally appropriate and evidence­

based services. To ensure these principles permeate throughout the services 

delivered under the grant, they will be included as requirements in all Request for 

Proposals, service agreements, and delivery models issued during the execution of 

the programs proposed herein. 

· The proposed model also operates on a voluntary basis-allowing youth and their 

families to self-identify when they need help and empowering them to choose how, 

when and where to engage. To ensure cultural relevancy and reduce burdens, we 

will aim to "meet youth and families where they're at,"xlv meaning that whenever 

possible we will strive for services that are accessible terms of in hours and 

location for the needs of the family. During the refinement and delivery stages, we 
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will continuously engage the expertise of our partners and community stakeholders 

to ensure cultural relevancy and developmentally-appropriate services are 

developed and provided. 

DESCRIPTION OF SERVICES 

The Mobile Response a_nd Linkage Service is comprised of two components, 1) a 

Mobile Response Team (MRT), staffed by clinicians and social workers, which will 

triage calls during crises for San Francisco youth up to age 18, provide an in-home 

assessment withiri one hour of contact, 72 hours of stabilization services, and 

provide tailored linkage to appropriate services, and; 2) a targeted Mental Health 

Awareness Campaign, intended to increase the abillty Of those close to youth to 

identify the symptoms of mental health and trauma and resources available. 

This proposal seeks to leverage existing services through the San Francisco 

Departme'nt of Health's Comprehensive Crisis Services and the Human Services 

Agency's proposed· Mobile Response Hubxv. Additionally, the MRLS will coordinate 

with existing community-based services funded by San Francisco's Department of 

Children Youth and Families under the Justice Services strategy. These include 

multi-service agencies, pro-social skills development and other therapeutic 

services for at-risk youth. 

Mobile Response and Linkage Service . 

The Mobile Response component provides the following services: 

1) Operation of a 24/7 toll-free hotline that provides live response and triage of 

calls and links the callers to a mobile response team (MRT), 

2) Dispatch of MRT within 1 hour of contact for all calls from within San Francisco 

to complete an in-home assessment and stabilization. 

3) Provision of crisis stabilization services for a period up to 72 hours, with linkage 

to, and coordination with, existing or new services.aimed for up to 8 Weeks. 

Interventions should minimize risk, maintain the youth in his/her current living 
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arrangement, prevent repeated hospitalizations, stabilize behavioral health 

needs, and improve functioning in life domains. 

4) When necessary, link and triage with other county crisis services, including 

Comprehensive Crisis Services (CCS), Crisis Stabilization Unit (CSU), and 

Hospital Diversion Programs at Edgewood Hospital.xvi 

5) Conduct mental health/ trauma assessment for youth where mobile response is 

triggered. 

6) Linkage to both mental health and· community-based services that could aid in 

addressing needs identified during initial response and assessment (i.e. 

psychiatry, social skills, parenting classes, non-traditional therapies, etc.). 

7) Linkage to services should be tailored to the needs of the youth and family and 

any constraints they may face (i.e. insurance coverage, employment schedule, 

geographic/ gang concerns). 

8) Within 30 days (TBC) conduct a follow up assessment of mental health/ trauma 

needs for youth and. parents to identify additional services needed. 

Appendix 0 in this proposal provides a full gap analysis between current services 

in San Francisco and the proposed Mobile Response and Linkage Service to be 

funded by the Youth Reinvestment Grant. 

Preventative Awareness Outreach 

This will. be an awareness.campaign, utilizing bot!) print and digital materials, 

targeting the caregivers and professionals who have regular contact with at-risk 

youth. The goals of the Awareness Outreach campaign are to: 1) increase· 

awareness of available crisis, clinical, and community-based services, 2) Improve 

recognition of early warning signs of trauma and mental and/or beh~:ivloral health 

issues, and, 3) reduce stigma around mental illness. Targeted outr.each audiences 

are middle and high schools, churches, parents, community-based organizations, 

and police stations in high-risk areasxVii. 
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. REFERRAL PATHWAYS & ASSESSMENT PROCESS 

This program will enhance San Francisco's existing robust diversion program. The 

primary referral pathways for the service are existing agencies and organization.s 

that currently work with the targeted youth populations (See Appendix E). 

Target Agency{ CBO Referral Community Referral 
Population Direct referral or MRLS hotline Call MRLS hotline directly 

information provided 

In-Risk Youth " CARC case managers . Parents/ Guardians . SFJPD CARC Probation Officer • Youth 
Highly At-Risk • SFJPD Probation Officers .. • Parents/ Guardians 
Youth . Youth 
At-Risk Youth • School District Staff . Parents/ Guardians 

• SFPD School Resource Officers . Youth 

• Child Protective Services • Natural supports (family 

• Comprehensive Crisis Services members, neighbors, 

• SF Police Officers nontraditional family, etc.) · 

Assessment for services and screening for safety will be initiated immediately by 

· phone and is continued d~ring the in-home stabillzat'ion visit within 1 hour of first 

contact. This will also ensure youth are not being inducted into the juvenile justice 

system unnecessarily and prevent net widening. 

PROGRAM IMPLEMENTATION & SELECTION OF SERVICES 

As discussed above, SFJPD engaged with community and agency stakeholders to 

gather input on the needs of these identified groups. If the proposal is approved, 

SFJPD will continue to work with these· partner agencies, the Human Service.s 

Agency, Department of Public Health, Department of Children Youth and Families, 

and CARC, to finalize the delivery/program model, project plan and scope of work. 

SFJPD intends to initiate a cross-agency working group to provide a forum for 

input during project planning and implementation. Any contracts to be funded by 

the proposal will follow the County's 'strict contracting guidelines to ensure 

impartiality and selection of the most qualified provider(s). 

The YRG Project Work Plan sets out the high-level objective~ and activities 

needed to achieve the goals identified. If the proposal ii:; approved, a 

comprehensive project plan will be developed to ensure timelines for 

implementation are robust and achievable. 
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YRG Project Work Plan 

,~i~m~"'~i!!~iw~i11~~1{11~rt[f f ffelitf~~tt~t~m~!~~~\t14i~11iWJ~t1~~~1~w~~~~~~;, 
Objectives: 
A) In collaboration with delivery partners and stakeholders, develop a Mobile Response and Linkage Service for youth 

and families participating in SFJPD's diversion program, on informal probation or closed informally by SFJPD by the 
middle of FY2020. 

B) Provide the Mobile Response and Linkage Service by end of FY2020. 
C) Monitor and evaluate the Mobile Response and Linkage Service to ensure continuous quality improvement 

throughout the program. 

Project activities that support the identified goal and objectives 

1) Develop and agree project charter, governance, project plan, and 
set up any relevant inter- and intra-agency project groups. 

2) Develop scope of work for Mobile Response and Linkage Service 
(in collaboration with agency partners and de.livery partnP.rs) 

3) Complete RFP & contracting process to identify and hire a non­
governmental organization provider for the Mobile Response and 
Linkage Service 

4) Develop monitoring and evaluation plan in alignment with local 
needs and BSCC YRG evaluation plan. 

5) Develop and agree service model, service expectations and data 
collection requirements, agree referral pathw:;iys, implementation 
plan to implement the Mobile Response and Linkage Service. 

6) Engage with relevant delivery partners and partner agencies to 
promote awareness of Mobile Response Service and referral 
pathways. 

Responsible· 

staff/ partners 

. SFJPD 

SFJPD 

SFJPD 

SFJPD 

SFJPD/ 
Service 
Provider/ 
Delivery 
Partners 

7) Roll out Mobile Response and Linkage Service. Service 
8) Ongoing monitoring and evaluatlon of Mobile Response Service, Provider/ 

including gathering feedback from delivery partners and community. , SFJPD 

Timeline* 

Start Date End Date 
FY20Q1 FY20Q1 

FY20Q1 

FY20Q2 

FY20Q2 

FY20Q4 

FY20Q3 

FY20Q4 
FY20Q4 

FY20Q2 

FY20Q4 

FY20Q4 

FY20Q4 

FY20Q3 

FY21Q1 
FY23Q3 

{2) Goal: .Prevent )IOUth t?:><;per,iencing crisis anq at-risk of f'.nlering the juvenile justice .system from forma,lly 
, '.entering by providing a n)oblle crisis ·resp'c~nse and linkage.fo servi~es to a~dress unmet rriental/ 

.. ••·• ··· :· ···~¢~~ViQh:i1··h~~ithhe~·~~yy :: : .. ;··:· ········>·')\ ><,; •.·.·· · . ··• ""'-·•····.··.·.·.· .. ····. \ ,:\.•· ··.···· · ... 
Objectives: 
A) Same objectives as GOAL 1 (A.- C) 
B) In collaboration with county partners, stakeholders and community input, develop a targeted awareness campaign to 

educate those who are in daily contact with the youth on early warning signs of trauma and mental and behavioral 
condltjons, and available services by the end of FY2020. 

C) Increase awareness of early warning signs of trauma and mental and behavioral conditions, and available services 
by launching targeted awareness campaign by middle of FY2021. 

I 
Responsible 

Project activities that support the identified goal and objectives staff/ partners 
~~~~~~--~~~~~~~~~~~-·~ 

Timeline 

Start Date End Date 
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1) Same activities as GOAL 1 (1 - 7) See above See above See above 
2) Develop scope of work for targeted awareness campaign - including SFJPD/ FY20Q2 FY2DQ2 

identifying work to be carried out by County Reprographlc services, . stakeholders 
work to be done internally, and role of stakeholders/ community 
partners. 

3) Work with County Reprographics services and relevant stakeholders SFJPD/ FY20Q3 FY20Q3 
and partners to develop and test awareriess campaign materials. Stakeholders 

4) Request production of awareness campaign m.aterials. SFJPD FY20Q4 FY20Q4 
5) Launch awareness campaign including materials and/or other SFJPD/ FY21Q1 FY21Q4 

partner outreach events. Delivery 
6) Update awareness campaign materials and conduct additional Partners FY21Q FY23Q2 

outreach everits as set out in campaign plan. 

*NOTE: Alf dates in time!ine use County & City of San Francisco Fiscal ·Year (July 1 - June 30). 
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SFJPD is committed to monitoring and evaluating the Mobile Response and Linkage 

Service to ensure continuous quality improvement throughout the program, to inform 

decisions on whether to continue the service after the grant ends, and to meet data 

BSCC reporting and evaluation requirements associated with the grant. Data collection 

and ·monitoring will be integrated into the service provider contracts to ensure timely, 

relevant, and accurate data is being provided to SFJPD. The proposed service and 

outcome objectives to be monitored are set out in Appendix F. 

In order to determine whether the program is achieving the stated goals and objectives, 

a Process and Impact Evaluation will be carried out including both quantitative and 

qualitative components. The Process Evaluation will include literature reviews, focus 

groups and/or other ethnographic research to understand the experience of those using 

the service, as well as to identify sub-populations and/or specific barriers to be . 

addressed through outreach and/or existing preventative services. 

The Outcome Evaluation will identify options for robustly quantifying the tmpact of the 

Mobile Response and Linkage Service, given potential lack of counterfactual or 

comparison group (i.e. pre/ post evaluation of proxy indicators for offending, quasi­

experiniental statistical methods, etc.). Given the indirect relationship between the 

services to be provided and the program goals, the use of interim or proxy outcome 

indicators will be crucial in estimating any program impacts (i.e. linkage to services, 

improvements in assessments of'mental health, engagement with services, etc.). 

The evaluator will also be responsible for coordinating with provider and delivery· 

partners to set up data sharing agreements/ MOUs to access data needed for outcome 

evaluation and BSCC reporting requirements and ensure that partners have timely 

information needed for continuous improvement of processes and service delivery. 

BSCC CA YRG Program RFP-- City and County of San Francisco 29-Mar-19 

3179 



SEE PROGRAM BUDGET AND BUDGET NARRATIVE ATTACHMENT 

BSCC CA YRG Program RPP- City and County of San Francisca 29-Mar-19 

3180 



Youth Reinvestment Grant Program - RFP Budget Attachment Instructions 

This Budget Attachment is Section 4. Program Budget of the official proposal and upon submission will be 
rated as such per the requirements set forth in the Request for Proposals (RFP). ·Applicants are solely 
responsible for the accuracy and completeness of the information entered into this budget. 

~. Enter the name of the Applicant California County or City at the top of the Program Budget worksheet. 

~ A total of $35,065,000 in state general funding is available statewide. The minimum amount for which any single 
applicant may apply is $50,000 and the maximum is $1 million. Applicants are encourag!"d to request only the 
amount of funds needed to support their proposal and the amount that can be justified with supporting 
documentation/information. All applicants must build their proposal, objectives, activities, timelines, and budget 
information for all three years and eight months of the grant cycle. · 

Applicants must complete a Program Budget worksheet for each year of the grant cycle. 

Year 1 Program Budget 

Year 2. Program Budget 

Year 3 Program Budget 

• Year 4 Program Budget (8 Months) 

The "Budget Tables - Years 1-4" worksheet is a locked summary page that will auto populate. 

Request funds in whole dollars only. Do not use decimals. 

Match Requirement: The Youth Reinvestment Grant requires a 25 percent match on all grant funds awarded. 
Applicants who can demonstrate a high need along with little or no existing diversion program infrastructure are 
eligible for a 1 O percent match of the 'funds awarded. At both the 25 percent and the 1 O percent level, the match 
amount may be met through cash or in-kind contributions. Required match amounts specific to this proposal are 
listed under the Program Budget table and will autocalculate based on line-item entries. 

Indirect Costs: For this grant program, indirect costs may be charged using only one of the following 1 options: 

1) An amount not to exceed ten percent (10%) of direct salaries and .wages, either including or excluding 
benefits; or 

2) An amount not to exceed five percent (5%) of the .actual total direct project costs, excluding equipment. 

Applicants are limited to the use of the budget line items listed. Applicants are not required to request funds for 
every line item. If no money is requested for a certain line item, enter $0 in the budget table and "NIA" in the 
corresponding narrative. 

This workbook is protected. Applicants may only enter information in unshaded cells. All other cells in the 
Program Budget worksheets will auto populate based the Applicant's entries. 

The purpose of the narrative for each corresponding line item is to provide a narrative description of the item(s), 
and how the items and amounts requested will serve to meet the stated goals and objectives and planne.d activities 
of the project. To start a new paragraph within a narrative cell, hold down the Alt key and then press Enter. 

All funds must be used consistent with the requirements of the BSCC Grant Administration Guide, located on the 
BSCC website, including any updated version that may be posted during term of the grant agreement. The BSCC 
will notify grantees whenever an updated version is posted. 
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!sudget Line Item Instructions 

1. Salaries and Benefits: Lis( the classification/title, percentag·e of time, salary or hourly rates, and benefits (if 
applicable) for every staff person from the Applicant that will be funded by the grant. Briefly describe their 
roles/responsibilities within the Youth Reinvestment Grant Program project. · 
Include salaries and benefits for staff of the Applicant ONLY. Salaries and benefits associated with partner 
agencies, subgrantees, or subcontractors should be included in the ·applicable line item (e.g. Professional 
Services, CBO Contracts,etc.). 

2. Services and Supplies: Include and itemize all services and supplies to be purchased by the Applicant. Services 
and supplies purchased by NGOs, partner agencies, subgrantees, or subcontractors must be included in the 
applicable line item (e.g. Professional Services, CBO Contracts, etc.). 

3. Professional Services: List the names of any public agencies or professional consultants that will work on the 
. project. Show the amount of funds allocated to each and itemize the services that will be provided. List any 
positions to be funded, including classification/title, percentage of time, salary or hourly rates, and benefits (if 
applicable). 

4. Non-Governmental Organization (NGO) Subcontracts: List the names of all NGOs that will work on the project. 
Show the amount of funds allocated to each and itemize the services that will be provided. Include any positions to 
be funded, including classification/title, percentage of time, salary or hourly rates, and benefits (if applicable). If a 
community partner has not been selected as of the date of the submission of the application, identify the amount of 
grcint funds that will be allocated and describe the services to be provided. 

5. Equipment and Fixed. Assets: Include grant funds associated with equipment and fixed assets purchased by ttie 
Applicant. Equipment and fixed assets are defined as nonexpendable personal property having a useful life of 
more than one year and an acquisition cost of $5,000 or more per unit. Items that do not meet this threshold should 
be included in the Services and Supplies category. Itemize all equipment and fixed assets to be purchased by the 
Applicant only - equipment and fixed assets purchased by partner agencies, subgrantees or subcontractors must 
be included in the applicable line item. 
Note: Equipment and fixed assets over $5,000 included in the proposed budget does not guarantee automatic 
approval; such purchases require separate and prior approval by BSCC. 

6. Data Collection: Include and itemize all grant fund costs associated with the projecfs data collection .efforts and/or 
necessary enhancements to an existing data collection mechanism to capture the data required for the Youth 
Reinvestment Grant Program. · 

7. Project Evaluation: Include and itemize all grant fund costs· associated with evaluation efforts for this project. 

8. Other (Travel, Training, Etc.): Itemize all costs that do not fit into the categories listed above, including travel and 
training. At a minimum, applicants should budget for two trips to Sacramento for grantee team meetings. For this 
line item, include "other" costs for use by the Applicant only. Similar type costs allocated by NGOs, subgrantees or 
subcontractors must be included in the applicable line item. 
Note: Out-of-state travel using grant funding is permissible in rare .cases. The use of state funds for out-of-state 
travel is monitored very closely: Justification for out-of-state travel undergoes a high level of review and scrutiny 
and approval is granted only in limited cases. Out-of-state travel included in the proposed budget does not 
guarantee automatic approval; out-of-state travel requests require separate and prior approval by the BSCC. 

9. Indirect Costs: Indirect costs may be charged as detailed above and in the Indirect Cost section oft.he Years 1, 2, 
3, and 4 Program 13udget worksheets. Indirect costs are· shared costs that cannot be directly assigned to a 
particular activity but are necessary to the operation of the organization and the performance of the project. Indirect 
cost guidelines can be found in the BSCC Grant Administration Guide, located on the BSCC website. 
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PRELIMINARY BUDGET 

1. Salaries and Benefits 

2. Services and Supplies 

3. Professional Services 

4. Non-Governmental Organization (NGO) Subcontracts 

5. Equipment/Fixed Assets 

6. Data Collection 

7. Project Evaluation 

8. other (Travel, Training, etc.) 

Name and Title 

Sr. Administrative Analyst (class 1823) 

Project Manager I (class 5502) 

(% FTE Q[ Hourly Rate) & Benefits 
: ·.·. $60/hour x 10 hrs/rnonlh x 3 years=. $21,600 + benefils@ 
.. 22%:$4752= . . . . . 

, . · .. · .. 25 FTE @ $60,000 x 3 years = $45,000 + benelils@ 
22%: $9.900 = 
.50 FTE@$114,608/yr= $57,304 + $14,326 benefits 
25% = $71 630 

.05 FTE@156,547/yr = $7,828 + $1,957 benefits (25%) = 
$9784 

TOTAL 

1) Develop and agree project charter, governance, project plan, and set up any relevant inter- and intra-agency project groups. 

$61,061 

$4,489 

$12,000 

$0 

$0 

$0 

$40,000 

$5,300 

Match 

. $54,900 

$53,723 

$7,338 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$61,061 

2) Develop scope of work for Mobile Response and Linkage Service (in collaboration with agency partners and delivery partners) 

$20,354 

$0 

$0 

$199,000 

$0 

$0 

$0 

$0 

Grant Funds 

$26,352 

$17,908 

$2,446 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$20,354 

3) Complete RFP & contracting process to identify and hire a non-governmental organiz:atlon provider for the Mobile Response and Linkage Service 
4) Develop monitoring and evaluation plan in alignment with local needs and BSCC YRG evaluation plan. 
5) Develop scope of work for Evaluation Services and complete RFP & contracting process. 

$81,414 

$4,489 

$12,000 

$199,000 

$0 

$0 

$40,000 

$5,300 

Total 

$26,352 

$54,900 

$71,630 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$81,414 

6) Develop and agree service model, service expectations and data co!ledion requirements, agree referral pathways, implementation plan to implement lhe Mobile Response and 
Linkage Service, 
7) Engage with relevant delivery partners and partner agencies to promote awareness of Mobile Respons0 Service and referral pathways. 
8) Develop scope of work 

The Senior Administrative Analyst wm also be responsible for coordination of completion of a!I required activities associated with grant set up and reporting (i.e. grant agreement 
execution, resolution from County Board of Supervisors, financial reconciliation, etc.). 

SF.JPD will also dedicate part of a project manager {O.OSFTE) to provide additional oversight and coordination across the relevant departmental divisions. 
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PRELIMINARY BUDGET 

Description of Services or Supplies Calculation for Expenditure Match Grant Funds Total 

Cell phone purchase $39.26 one time purchase $39 $0 $0 

Cell Phone monthly expense $30.00 monthly expense ($24.99 dala + $.06/minute talk) $360 $0 
Computer/operating systemfperipherals (monitor1 One-time purchase of computer system cost through City 

$2,150 $0 $0 mouse etc. Count technolo contracts 

ScanSnap Scanner 
One-time Purchase price through City & County technolog 

$490 $0 $0 
contract 

Office Supplies $100/mth + start up ($250) $1,450 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $4,489 $0 $4,489 

ensure relevant documentation can be easily digitized for records management purposes. Year 1 costs 
equipment needed. · 

Description of Professional Service(s) Calculation for Expenditure Match Grant Funds Total 
City & County of San Francisco, Reprographic Graphic design, layout, and printing of outreach and 

$12,000 $0 $0 Services1 General Services Agenr;:y Information materials fliers osters etc 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 .$0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $12,000 $0 $12,000 
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PRELIMINARY BUDGET 

Description of Subcontract Calculation for Expenditure Match Grant Funds Total 
Mobile responese, service referra!sflinkages, and 
revenlion outreach services 

Service range maximum of $1500/!evel for most complex 
service and revention intervention 230 units of variable $0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$199,000 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

TOTALS $0 $199,000 $199,000 

A Non-Governmental Organization (NGO) will be used to deliver the Mobile Response and Linkage Service set out in Goals 1 and 2 of the Project Work Plan. The NGO sub­
contractor will be selected using the County's mandated contracting process to ensure impart\al selection of the most qualified vendor, 

The NGO sub-contractor would be responslbel for providing the Mobile ResponSe and Linkage Service, which includes the following services: 
1) Operation of a 24{1 toll-free hotline that provides live response and triage of calls and links the callers to a mobile response learn {MRT). 
2) Dispalch of MRTwithin 1 hour of contact for all calls from within San Francisco to complete an in-home assessment and stabilization. 
3) Provision of crisis stabilization services for a period UP. to 72 hours,. with linkage to, and coordination with, existing or new services aimed for up to 8 weeks. Interventions should 
minimize risk, maintain the youth in his/her current living arrangement, prevent repealed hospita!1zations, stabllize behavioral health needs, and improve functioning in iife domains. 
4) When necessaiy, link and.triage with other county crisis services, including Comprehensive Crisis .Services {CCS) at the Department of Hea!th"and Crisis Stabilization Unit 
(CSU), Hospital Diversion Programs at Edgewood Hospital. 
5) Conduct mental health( trauma assessment for youth where moblle response is triggered. 
6) Linkage to bolh mental health and communily-based services lhat could aid in addressing needs identified during initial response and assessment {i.e. psychiatry, social skills," 
parenting classes, non-traditional therapies, etc.}. 
7) Linkage to services should be tailored to lhe needs of the youth and family and, to the extent possible, any constraints they may face (i.e. insurance coverage, employment 
schedule1 geographic/ gang concerns). Linkage should include a Warm hand-off to services the youth and family are being linked to. 
8) Within 30 days (TBC) conduct follow up assessment of menial health/ trauma needs for youth and parents to iden"tify additional services needed and if any deterioration from 
Initial assessment. 
ln order to deliver the services above, the NGO sub-contractor will also need to engage with relevant delivery partners and agencies to identify and establish referral palhways for 
avaialble crisis, clinical and community services, develop standard protocols for triaging calls, and develop a service model to ensure sustainable service levels.The NGO sub­
contractor wil! also be required to collect and provide lhe data necessary to meet the gfant reporting and ev81uation requiremenls as well as evaluation requirements identified by 
SFJPD for the local evaluation. ' 

Description of EquipmenVFixed Asset Calculation for Expense Match Grant Funds Total 

N/A $0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

3185 



PRELJMINARYBUDGET 

Description Match Grant Funds Total 

Data collection cost included in Project Evaluation. $0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

Description Match Grant Funds Total 

$40,000 $0 $0 

$0 $0 . $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $40,000 $0 $40,000 

an 
response and linkage service and the Project Goals and achieved. Also, year 1 will include eslablishing evaluation 
data needs, and implementatlon of evaluation processes. Section 3 of the Proposal Narrative sets out SFJPD's proposed evaluation approach. 
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PRELIMINARY BUDGET 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

Training proposed includes training with internal staff and external stakeholders {including delivery partners) on the Mobile Response and Linkage Service to educate these groups 
on the availability of th~ service, referral pathways and eligibility criteria, etc. 
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PRELIMINARY BUDGET 

1. Salaries and Benefits 

2. Services and Supplies 

3. Professional Services 

4. Non-Governmental Organization (NGO) Subcontracts 

5. EquipmenUFixed Assets 

6. Data Collection 

7. Project Evaluation 

8. other (Travel, Training, etc.) 

9. Indirect Costs 

Sr. Administrative Analyst (class 1823) 

Project Manager I (class 5502) 

I 

TOT ALI 

·.-. S~Oillour x 10 hrs/mon_I~ >: 3 years c $21,600 .+ benefits.@ 
; 22%0$4,752 = ·.; ' '. ....... ., ·. ,. ......... . 

· •. ··.-, .25 FTE @ $60,000 ~ 3 years = ~45,000 +benefits @ 
22%: $9,900 = . . 
.50 FTE@$114,60Blyr= $57,304 + $14,326 benefits 
25% =$71630 

.05 FTE@156,5471yr= $7,828 + $1,957 benefits (25%) = 
$9784 

TOTAL 

1) Ongoing monitoring of the Mobile Response Service, including gathe:irlg feedbac~k from delivery partners and c9mmunlly 

$61,061 $20,354 

$1,560 $0 

$3,000 $0 

$0 $180,00.D 

$0 $0 

$0 $0 

$30,000 $0 

$5,500 $0 

$10,0181 soi 
$111,1381 $200,3541. 

$26,452 

$54,900 

$53,7(.3 .$17,908 

$7,338 $2,446 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$61,061 $20,354 

2) Coordination of relevant work and steering groups to facilitate monitoring of Mobile Response Service, Targeted Awareness Campaign, and Evalualion. 
3) 9oordination and completion of grant reporting requirements and relevant financial reconciliation/ tracking. 

$81,414 

$1,560 

$3,000 

$180,000 

$0 

$0 

$30,000 

$5,500 

$10,018. 

$311,492 

'. 

$26.452 

$54,900 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$81,414 

The Senlor Administrative Analyst will also be responsible for coordinatl,on of completion of all required activities associated with gran! r~porting and management (Le. quarterly 
reporting, financial reconciliation, elc.}. · 

SFJPD will also dedicate part of a project manager (0.05FTE) to provide additional oversight and coordination across the relevant departmental divisions. 
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PRELIMINARY BUDGET 

Description of Services or Supplies Calculation for Expenditure Match Grant Funds Total 

Cell Phone monthly expense $30.00 monthly expense ($24.99 data+ $.06/minute talk) $360 $0 $0 

Office supplies $100/mlh $1,200 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $1,560 $0 $1,560 

Description of Professional Service(s) Calculation for Expenditure 
City & County of San Francisco, Reprographic Graphic design, layout, and printing of outreach and 

$3,000 $0 $0 Services General Services A enc lnfonnation materials filers asters etc 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $3,000 $0 $3,000 

use 
particular1 the campaign listed in Goal 2 (see 
reprographics services to primarily constitute printing of additional copies of existing documents. 
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PRELIMINARY BUDGET 

Description of Subcontract Calcu.lation for Expenditure Match Grant Funds Total 
Mobile responese, service referrals/linl~ages, and 
_erevention outreach services 

Service range maximum of $1500/level for most complex 
service and revention intervention 230 units of variable $0 

$0 

$0 

$0 

$0 

$0 

$0 

$0. 

$0 

$180,000 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

TOTALS $0 $180,000 $180,000 

The NGO sub..contractor would ·be responsibel for providing the Mobile Response and Linkage Service, which includes the following services: 
1) Operation of a 24rT loll-free hotline that provides live response and triage of calls and links lhe callers lo a mobile response team (MRT). 
2) Dispatch of MRTwithin 1 hour of contact for all calls from within San Francisco to complete an Jn-home assessment and stabilization. · , 
3) Provision of crisis stabil\z:atlon services for a period up to 72 hours, with linkage to1 and coordination with, existing or new services aimed for up lo 8 weeks. Interventions should 
minimize risk, maintain the youlh in his/her currenl Hving arrangemen~ prevent repeated hospitalizations, stabilize behavioral health needs, and improve functioning in life domains. 
4) When necessary, link and triage with other county crisis services, including Comprehensive·crisls Services (CCS) at the Department of Health and Crisis Stabilization Unit 
(CSU), Hospital Diversion Programs at Edgewood H.ospilal. 
5) Conduct mental health/ trauma assessrrient for youth where mobile response ls triggered. 
6) Linkage lo both mental health and community-based seryices that could aid in addressing needs identified during inJUal response and assessment (i.e. psychiatry, social skllls1 

parenting classes, non-traditional therapies, etc.) .. 
7) Linkage to services should be tailored to the needs of the youth and family and, to lhe extent possible, any constraints they may face {i.e. insurance coverage, employment 
schedule, geographic/ gang concerns). Linkage should Include a 'warm hand-off to services the youth and family are being linked lo. 
8) Within 30 days (TBC) conduct follow up assessment of mental health/ trauma needs for youth and parents to identify.additional services needed and ff any deterioration from 
initial assessment. 
In order lo deliver the services above1 the NGO sub-contractor will also need to engage with relevant delivery partners and agencies to identify and establish referral pathways for 
avaialble crisis, clinical and community services, develop standard protocols for triaging calls, and develop a service model to ensure sustainable service levels.The NGO sub .. 
contractor will also be required to couect and provide the data necessary to meet the grant reporting and evaluation requirements as well as evaluation requirements identified by' 
SFJPD for the local evaluation. 

Description of Equipment/Fixed Asset Calculation for Expense Match Grant Funds Total 

NIA $0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTALS $0 $0 $0 
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PRELIMINARY BUDGET 

Description 

Data collection cost included in Project Evaluation 

Description 

"External evaluation con!raetor w11TDela8i1liliOO through the City and County of San Francisco required 
policies and procedures for purchasin a d contract! for rofessional services. 

including pre/post interventions, program goals and objectives, changes 
time period comparative analysis based on case stratification categories and other 
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Maleh 

$0 

$0 

$0 

$0 

Match 

$30,000 

$0 

$0 

$0 

Grant Funds Total 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

Grant Funds Total 

$0 $0 

$0 $0 

$0 $0 

$0 $0 



PRELIMINARY BUDGET 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

Training proposed includes training with internal staff and external stakeholders (including delivery partners) on the Mobile Response and Linkage Service.to educate these groups 
on the availability of the service, referral pathways and eligibility criteria, etc. 

3192 



PRELIMINARY BUDGET 

1. Salaries and Benefits 

2. Services and Supplies 

3. Professional Services 

4. Non-Governmental Organization (NGO) Subcontracts 

5. Equipment/Fixed Assets 

6. Data Collection 

7. Project Evaluation 

8. Other (Travel, Training, etc.) 

9. Indirect Costs 

Name and Title 

Sr. Administrative Analyst (class 1823) 

Project Manager I (class 5502) 

(% FTE .Qr Hourly Rate) & Benefits 

.50 FTE@ $114,608/yr= $57,304 + $14,326 benefits 
25% =$71 630 
.as FTE@156,547/yr= $7,828 + $1,957 benefits (25%) = 
$9784 

TOTAL 

and implementation of the activities sel out in the Project Work P!an. In the third year of the program, 
delivering these activities}:· 

1) Ongoing monlloring of the Moblle Response Service, inclu.ding gathering feedback from delivery par1ners and community 

$61,061 $20,354 

$1,560 $0 

$2,000 $0 

$3,000 $187,000 

$0 $0 

$0 $0 

$30,000 $0 

$5,500 $0 

Match Grant Funds 

$26.452 

$54,900 

$53,723 $17,908 

$7,338 $2,446 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$61,061 $20,354 

2) Coordination of relevant work and steering groups to facilitate monitoring of Mobile Response Service, Targeted Awareness Campaign, and Evaluatlon. 
3) Coordination and completion of grant reporting requirements and relevant financial reconciliation/ tracking. 

$81.414 

$1,560 

$2,000 

$190,000 

$0 

$0 

$30,000 

$5,500 

Total 

$26.452 

$54,900 

$71,630 

$9,784 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$81,414 

The Senior Administrative Analyst will also be responsible for coordination of completion of all required activities associated with grant reporting and management (Le. quarterly 
reporting, financial reconciliation, etc.). 

SFJPO will also dedicate part of a project manager (0.05FTE} to provide additional oversight and coordination across the relevant departmen~1 divisions. 
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PRELIMINARY BUDGET 

Description of Services or Supplies Calculation for Expenditure 

Cell Phone monthly expense $30.00 monthly expense ($24.99 data + $.06/minule talk) 

Office supplies $100/mlh 

TOTAL 

Description of Professional Service(s) Calculation for Expenditure 
City & County of Sp.n Francisco1 Reprographic Graphic:: design, layou~ and printing of outrea"ch and 
Services General Services A enc information materials fliers asters etc 

TOTAL 

particular, to support the campaign listed In Goal 2 
reprographics services to primarily consUtute printing of additional copies of existing documents. 
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Match Grant Funds Total 

$360 $0 $0 

$1,200 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$b $0 $0 

$0 $0 $0 

$1,560 $0 $1,56'0 

Match Grant Funds Total· 

$:2,ooo $0 $0 

$0 ·$0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0. $0 $0 

$2,000 $0 $2,000 



PRELIMINARY BUDGET 

Description of Subcontract Calculation for Expenditure Match Grant Funds Total 
Mobile responese, service referrals/Hnkages1 and 

revenlion outreach services 
Service range maximum of $1500/level for most complex 
service and revention intervention 230 units of variable $3,000 $187,000 $187,000 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 
-----

-$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTALS $3,000 $187,000 $190,000 

The NGO sub-contractor would be responsibel for providing.the Mobile Response and Linkage Service, which iricludes the following services: 
1) Operation of a 24rl toll-free hoUine thal provides live response and triage of calls and Jinks the callers to a mobile response team {MRT}. 
2) Dispatch of MRT within 1 hour of contact for all calls from within San Francisco lo complete an in-home assessment and stabi!ii:atlon. 
3) Provision of crisis stabilization servi.ces for a period up lo 72 hours1 with linkage to, and coordination wllh, existing or new services aimed for up to 8 weeks. Interventions should 
minimize risk, maintain the youth in his/her current living arrangemenL prevent repeated hospitalizations, stabilize behavioral health needs, and improve functioning in life domains. 
4) When necessary, link and triage with other county crisis services, including Comprehensive Crisis Services (CCS} at the Department of Health and Crisis Stab\lizatlon Unit 
(CSU}, Hospilal Diversion Programs al Edgewood Hospital. 
5) Conduct m'enlal health/ traLima assessment for youth where mobile response is triggered. 
6) Linkage to both mental health and community-based services that could aid in addressing needs identified during initial response and assesSmenl (i.e. psychiatry, social skills, 
parenting classes, non-traditional therapies, etc.). 
7) Linkage to Services should be tal!ored to the needs of the youth and family and, lo the extent possible, any constraints they may face (i.e. insurance coverage, employment 
schedule, geographic/ gang concerns). Linkage should include a 'warm hand-off to services the youth and family are being linked to. 
8) Within 30 .days (TBC) conduct follow up assessment of mental health! trauma needs for youth and parents to iden\ify additional services needed and if any deterioration from 
inhlal assessment. 
In order to deliver the services above, the NGO sub~contrac\or wlll also need to engage with relevant delivery partners and agencies to identify and establish referral pathways for 
avaia!b!e crisis, clinical and community services, develop standard protocols for triaging calls, and develop a service model to ensure sustainable service levels.The NGO sub­
contractor will also be required to collect and provide the data necessary 1o meet the grant reporting and evaluation requiremenls as well as evaluation requirements idenllfied by 
SFJPD for the local evalualion. · 

Description of EquipmenUFixed Asset Calculation for Expense Match Grant Funds Total 

NIA $0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 
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PRELIMINARY BUDGET 

Description 

Data collection cost included in Project Evaluation 

Description 

External evaluation contractor wllllIBTOelil1fied through tti8C1ty and County of San · ranc1sco require 
policies and procedures for purchasln and contraclin for rofessional services .. 

Match 

$0 

$0 

$0 

$0 

Match 

$30,000 

$0 

$0 

Grant Funds Total 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

Grant Funds Total 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

response 
including pre/post inlervenUons, program goals a"nd objectives, changes in lnvolvement with juvenile justice system, etc. Also, Year 3 continues. 
the time period comparative analysis based on case stratification categories and other related factors stratificalion and includes development of program-wide evaluation, impacts, 
and go forward recommendations. 

3196 



PRELIMINARY BUDGET 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $5,500 $0 $5,500 

Training proposed includes training with internal staff and external stakeholders (including delivery partners) on the Mobile Response and Linkage Service to educate these groups 
on the availability of the service, 'referral pathways and eligibi!ily criteria, etc. 
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PRELIMINARY BUDGET 

1. Salaries and Benefits 

2. Services and Supplies 

3. Professional Services 

4. N".n-Govemmental Organization (NGO) Subcontracts· 

5. Equipment/Fixed Assets 

6. Data Collection 

7. Project Evaluation 

8. Other (Travel, Training, etc.) 

9. Indirect Costs I 

TOT ALI 

Required match for Year 4: 10%: no less than: $10,716 25%: no less than: $26,789 

Name and Title 

Sr. Administrative Analyst (class 1823) 

Project Manager I (class 5502) 

i .. ... .. .. ., 
•, ··:::!:: ··:: ~ · .. : 

(% FTE m: Hourly Rate) & Benefits 

··': .: ... ·:, .25 FTE @$60,000x 3 years': $45,000 + benelils@ 
22%: $9,900 = . 
• 50% @114,608/yr= $57,304+14,326 benefits (25%) = 
$71 630/ r. $47 753 for 8 mlhs 
.05 FTE @156,547/yr = $7,828·+ $1,957 benefits (25%) = 
$9784 

TOTAL 

·•.':;·· 

},,·:;.:.::,;::· 

1) Ongoing monitoring of the Mobile Response Service, including gathering feedback from delivery partners and community 

$43,421 $10,855 

$240 $800 

$0 $500 

$0 $95,000 

$0 $0 

$0 $0 

$20,000 $0 

$2,750 $0 

$5,3581 $01 

$71,7691 $107,1551 

... :::: 
.. " 

Match Grant Funds 

$26,452 

$54,900 

$38,202 $9,551 

$5,219 $1,305 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$43,421 $10,855 

2) Coordination of relevant work· and steering groups to facilltate monltoring of Moblle Response Service, Targeted Awareness Campaign1 and Evaluatiqn. 
3) Coordination and completion of grant reporting requirements and relevant financial reconciliation/ tracking. 

$54,277 

$1,040 

$500 

$95,000 

$0 

$0 

$20,000 

$2,750 

$5,358 

$178,924 

Total 

$26,452 

$54,900 

$47,753 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$54,277 

4) Transition planning for Mobile Response Service and Awarness Campaign to detennine whether the County should continue providing these services and sustainability. 

The Senior Admin\s1ratlve Analyst wm also be responsible for coordination of completion of all required activities associated with grant close out (i.e. financial reconcl!ialion1 final 
reporting, elc. ). · 

SFJPD will also dedicate part of a project manager (O.OSFTE) to provide additional oversight and coordination across the relevant departmental divisions. 
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PRELIMINARY BUDGET 

Description of Services or Supplies Calculation for Expenditure Match Grant Funds Total 

Cell Phone monthly expense $30.00 monthly expense ($24.99 dala + $.06/minuie talk) $240 $0 $0 

Office supplies $100/mth $0 $800 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $240 $800 $1,040 

Description of Professional Service(s) Calculation for Expenditure 
City & County of San Francisco, Reprographic Graphic design, layout, and printing of outreach and 

$0 $500 $0 Services Genera\ Services A enc information materials fliers asters etc 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $0 $500 $500 
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PRELIMINARY BUDGET 

Description of Subcontract Calculation for Expenditure Match Grant Funds Total 
Mobile responese, service referrals/linkages, and Service range upt~ $1500/level of most complex service 

$0 $95,000 $0 revention outreach services and revention intervention 230 units of variable service 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTALS $0 $95,000 $95,000 

contractor will be selected using mandated contracting process to ensure Impartial selection of the most qualified vendor. In the final year, the contractor will be 
responsible for any contract close out requirements in addition to regular service requirements. · 

The NGO sub-contra~lor would be responsibel for providing the Mobile Response and Linkage Service, which includes the following services: 
1) Operation of a 24f7 toll-free hotline Iha! provides live response and triage of calls and links lhe callers lo a mobile response team (MRT). 
2) Dispatch of MRTwilh-.n 1 hour of contact for all calls from within San Francisco to complete an in-home assessment and slab!lizalion. 
3) ProvisiOn of crisis slabllization services for a period up to 72 hours, with linkage to, and coordination wilh1 existing or new services aimed for up lo 8 weeks. lnte·rventions should 
minimize risk, maintain the youth in hislher current living arrangement, prevent repeated hospitalizations, ·stabilize behavioral health needs, and improve functioning In life domains. 
4) When necessary, link and triage with other county crisis services, Including Comprehensive Crisis Services (CCS) at the Department of Heallh and Crisis Stabilization Unit 
(CSU), Hospllal Diversion Programs al Edgewood Hospital. 
5) Conduct mental health/ trauma·assessmenl for youth where mobile responSe is triggered. 
6) Linkage to both mental health and communily-based services that could aid in addressing needs identified during initial response and assessment (i.e. psychiatry, social skllls1 

parenting classes, non-traditional therapies, etc.). 
7) Linkage lo services should be tailored to the needs of the youth and family and, to the extent possible, any constraints they may face (I.e. insurance coverage, employment 
schedule, geographic/ gang concerns). Linkage should include a 'warm hand-off lo services the youth and family are being linked lo. 
8) Within 30 days (TBC) conduct follow up assessment of mental health/ trauma needs for youlh and parenl.s to identify additlonal services needed and if any deterioration from 
initial assessmenl 
In order to deliver the services above, the NGO sub-contractor will also need to engage with relevant delivery partners and agencies to idenlify and establish referral pathway's for 
avaialble crisis, clinical and community services, develop standard protocols for triaging calls, and develop a service model to ensure sustainable service levels.The NGO sub-
c6ntractor will also be to collect and provide the data necessary to meet lhe grant reporting and evaluation requirements as well as evaluation requirements identified by 

Description of Equipment/Fixed Asset Calculation for Expense Match Grant Funds Total 

N/A $0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

N/A 



PRELIMINARY BUDGET 

Description 

Data collection cost included in Project Evaluation 

Description 
EX!ernal evaluation contractor will be 1denlih8cl through the City and County of San ranc1sco require 

olicies and rocedures for urchasin and contractin for rofessional services. 

Match 

$0 

$0 

$0 

$0 

Match 

$20,000. 

$0 

$0 

G.rant Funds Total 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

Grant Funds Total 

$0 $0 

$0 $0 

$0 $0 

including pref post interventions, goals .and objectives, changes in involvement with juvenile juslice system, attendance, e_tc, Year 4 continues 
the ti.me period comparative analysis based on case slratlfication categories and other related factors stratification and includes implementation of program-wide evaluation, 
impacts, and go forward recommendations. The evaluation contractor will also be responsible for producing a final evaluation report to SFJPO to support Exit Report requirements 
the grant. 
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PRELIMINARY BUDGET 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

TOTAL $2,750 $0 $2,750 

Training proposed includes training with inlernal staff and external stakeholders (including delivery partners) on the Mobile Response and Linkage Service lo educate these groups 
on the availability of the service1 referral pathways and eligibility criteria, etc. 
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PRELIMINARY BUDGET 

.1. Salaries and Benefits $61,061 $20,354 $81,414 

2. Services and Supplies $4,489 $0 $4,489 

3. Professional Services $12,000 $0 $12,000 

4: Non-Governmental Organization (NGO) Subcontracts $0 $199,000 $199,000 

5. EquipmentiFixed Assets $0 $0 $0 

6. Data Collection $0 $0 $0 

7. Project Evaluation $40,000 $0 $40,000 

8. Other (Travel, Training, etc.) $0 $0 $5,300 

9. Indirect Costs $10,968 $0 $10,968 

$133,8171. $219,3541 $353,171 

Required match Year 1: 10%: no less than: $21,935 25%: no Jess than: $54,838 

1. Salaries and Benefits $61,061 $20,354 $81,414 

2. Services and Supplies $1,560 $0 . $1,560 

3. Professional Services $3,000 $0 $3,000 

4. Non-Governmental Organization (NGO) Subcontracts $0 $180,000 $180,000 

5. EquipmentiFixed Assets $0 $0 $0 

6. Data Collection $0 $0 $0 

7. Project Evaluation $30,000 $0 $30,000 

8. Other (Travel, rraining, etc.) $5,500 $0 $5,500 

9. Indirect Costs $10,018 $0 $10,018 

TOTAL I $111,1381 $200,3541 $311,492 

Required match Year 2: 10%: no less than: $20,035 25%: no less than: $50,088 
···.::·:'.,'·:·:·· ... ··:.'' ·.' 

.. "•".'·'·,····· 
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PRELIMINARY BUDGET 

1. Salaries and Benefits $61,061 $20,354 $81,414 

2: Services and Supplies $1,560 $0 $1,560 

3. Professional Services $2,000 $0 $2,000 

4. Non-Governmental Organization (NGO) Subcontracts $3,000 $187,000 $190;000 

5. Equipment/Fixed Assets $0 $0 $0 

6. ·oata Collection $0 $0 $0 

7. Project Evaluation $30,000 $0 $30,000 

8. Other (Travel, Training, etc.) $5,500 $0 $5,500 

9. Indirect Costs . $10,368 $0 $10,368 

TOTAL $113,488 $207,354 $320,842 

Required match Year3: 10%: no Jess than: $20,735 25%: no less than: $51,838 
.. : . : ' : . ~ 

:·;,':-.:·:.:,;.. 

1. Salaries and Benefits $43,421 $10,855 $54,277 

2. Services and Supplies $240 $800 $1,040 

3. Professional Services $0 $500 $500 

4. Non-Governmental Organization (NGO) Subcontracts $0 $95,000 $95,000 

5. Equipment/Fixed Assets $0 $0 $0 

6. Data Collection $0 $0 $0 

7. Project Evaluation $20,000 $0 $20,000 

8. Other (Travel, Training, etc.) $2,750 $0 $2,750 

9. Indirect Costs $5,3581 $01 $5,358 

TOT ALI $71,7691 $107,1551 '$178,924 

Required match Year4: 10%: no less than: $10,716 25%: no less than: $26,789 
····-,:· •• : •..••• ! 
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APPENDIX B: TARGET.POPULATION(S) DETAIL 

Mobile Response and Linkage Service 

Diversion 

Target Population 
Estimated 
#(annual) 

In-Risk (Diversion) 

Diversion"eligible Youth (CARC): Youth eligible for 
diversion based on SFJPD Detention Risk Instrument 
assessment (i.e. first, second or third arrest for non-

180 . 

707(b) WIG offense). 

Secondary Prevention 

Target Population 
Estimated 
#(annual) 

Highly At-Risk (Secondary Prevention Youth) 

. Youth cited to SFJPD but ineligible for CARC Youth 
cited to appear at SFJPD following arrest for review of 
referral charges and disposition. Cases could result in 
informal probation (654.1 WIG), informal closure 

65 

("counsel and close") and/or request for petition being 
declined by the District Attorney .. 

Youth booked but no petition filed Youth detained 
by SFJPD based on ORI assessment but later released 50 
with no petiUon filed due to DA declining to file. 

Youth who have their Petition/ Case Dismissed: 
Youth who are referred to SFJPD and have a petition 
filed but whose case is dismissed by the Court 

55 

following adjudication (i.e. petition nol found true). 

Explaniltion/ Source 

Based o~ data provided by 
Huckleberry Youth Service's 
CARC for new youth referred to 
the diversion program for 
assessment in FY2018. 

Explanation/ ·Source 

Based on the number of citation 
referrals received in 2017 which 
resulted in informal probation 
(654.1 ), informal closure 
("Counsel and Close),· or where 
the DA determined there was 
insufficient evidence to tile a. 
petition. This excludes youth who 
were booked. 

Based on the number of 
bookings received in 2017 where 
no petition was filed by the DA 

Based on the unduplicated 
number of youths referred in 
2017 where a petition was filed 
that was later dismissed by the 
court. 
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At-Risk (Secondary Prevention) 

"At-Risk" Truant Youth: Youth "at-risk" of entering 
the juvenlle justice system. They may be displaying risk TBD 
factors such as truancy, poor attendance or other 
behavioral risk factors. Unable to calculate at this time. 

Self-referrals/ "Request for help" from parents 
(formerly WIGS. 601): Youth whose parents call Unable to calculate at this time. 
CARC or SFJPD for help managing behavior or 

TBD 
Anecdotal reports from SFJPD's 

conduct issues of their child (i.e. former WIC 601 Intake Supervisors indicates non-
cases). Currently, CARC & SFJPD are unable to negligible number but unable to 
provide any .services to these families. estimate frequency. 

Prevention Awareness Campaign 

I TARGET GROUPS I NOTES 

City-Wide and High Grime 
Neighborhoods 

Goals to reduce stigma and create awareness of hotline to 
including website 

" Youth/Families 
" CBOs/Caregivers/Churches 
" .Law Enforcement, Probation 

Officers, Police, School Resource 
Officer~;, Sherriffs Office, · 

,. School Wellness Centers 
" PrincipalsfTeachers 
.. Medical and mental health 

professionals 

Digital - lnstagram, Facebook and Twitter. lnstagram 
should advertise available programs and be kept up to date 
to enhance utilization among youth 
Printed - business cards, post card mailers, posters 
In-Person Outreach to CBOs, churches, rec centers, 

· schools, and police stations in targeted neighborhoods 
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APPENDIX C: CURRENT CRISIS SERVICES GAP ANALYSIS 

PROVIDE~ FC/HUB1 CCS2 

MOBILE RESPONSE TEAM 

• Triage/Assess for Safety y y 

.. In-home stabilization y y 

72-hour follow up y y .. 
" Standa~dized Assessments 

y y 

LINKAGE SERVICES 

• Clinical Mental Health Services y y 

• Community Se.rvices . N y 
.. Hospitalization y y 

.. Intensive Care Coordination y ~J 

EMERGENCY PLACEMENT y y 

POPULATIONS FC/HUB1 GCS2 

FOSTER CARE y y 
DIVERSION YOUTH (in system) 

• GARG N y .. Counsel and Close (Informal SFJPD Closure) N y 

SECONDARY PREVENTION 

• Pre-law enforcement N v 
' .. Sub-clinical N N 

REFERRAL NOTES FC/HUB1 ccs2 

SOURCE 
C::PS y y 

SFUSD Principals, counselors, wellness N y 
centers, teachers, school security, 
School Resource Officers 

ccs N y 
CARC N y 

SFJPD Intake supervisors are contacted by N v 
' 

parents reriularly 
SFPD They take calls from everyone, N y 

includinf.l Adult Crisis 
PARENT/FAMILY Including siblings, neighbors, self- N y 

referral, anyone close to youth regularly 
who might otherwise call police 

FOSTER y v 
PARENT/ 
RESOURCE 
FAMILY 

PROVIDER KEY/ FOOTNOTES 

1 FC/ HUB: SF Human Services Agency Foster Care Hub (Mobile Response Team} 
2 CCS: SF Department of Public Health's Comprehensive Crisis Services 

YRG3 

y 
v 
v . 
y 

y 
y 
N 
N 
N4 

YRG3 

N 

y 
y 

y 
y 

YRG3 

y 

y 

y 
y 
y 

y 

y 

N 

3 YRG: SF SFJPD's proposed Youth Reinvestment Grant Mobile Response & Linkage Service 
4 If an emergency placement is warranted, the YRG MRLS will coordinate with existing Crisis 
Services to place the youth out of home. 

BSCC CA YRG Program RFP-- City and County of San Francisco 29-Mar-19 

3208 



OJ 
(!) 
0 
0 
0 
)> 

-< ;;o 
(j) 

u 
3 

(Q 

m 
3 
;:JJ 
11 
u 
l 
() 

~ 
OJ 
:::J 
Q_ 

0 
0 
c 
::::> 
-< 

w S, 
N (/) 

ro 0 :::J 
CD -n ..., 

OJ 
;:J 
C') 
u;-
C') 
0 
N 
<.O 
I s: 

OJ 

·1 
CD 

LOGIC MODEL: MOBILE RESPONSE & LINKAGE SERVICE AND PREVENTION OUTREACH 

EPSOT Funds? 

Mobile Response 
T earn Training · 

Mobile Response 
staff [clinicians, etc.) 

Agency partners 
(HSA, OPH, OCYF) 

Community Partner 
agencies (CARC) 

Mobile Response 
provider/ 
coordinator 

Existing clinical. & 
community s.ervic:e:s . 
(OCYF Justice 
Services) 

R.e>earchf 
evaluation staff 

Data on us:age, 
outcomes, 
assessments 

JPD program 
coordinator 

Process 

emf/ velum"'> & ""'P"'n"" thM• 
··~ #cf c .. ~ils rec.ehrecl 

Trias~ calls to appropril!lte res.pon:se >f. of undupiic.u-tcd dfonts serv-Qd 

(phone <>st.C"ssmeiit & link~ge, in-person Response tfme 
crisis stabili.z~tion, refen·~JJ to {(cute h~it~rn1::1i;·tt~*& Unka~ 
crisis servic€:s) "' · % of dh:nts-with MH as&essm~rit 
P'rovid~·in·t~rson response·& =crisis 
stabilization for SF youth:&. fomilios 
Undertake mentol h€~lth uss.essment 
for all le!(itim~t~ c>;!Js 

Identify &:refer/ link c~il~r·to rdev.ant 
~ervice.s t()ikm~d to cHnic<if tts.se-s:;ment 

·&·familv·n<>e<ls (i,e .. dinit;Jf or 
community $ervii:es., -tililored to 
·insuranc.~, .loca~ion,·.~~tc:.} 

. Ensure warm hcrncfoff fo wrvkc.s 
.iclentifi~ 

follow up to ens~1re Iink~gc. o~curred 
and identify if additio11ol services 
ne,,ded 

1: 

.. 

·completed 
. ·-·% of di{"nts tinki::cl to crisis !'.i.::ryiccs 

% of cli<?nts lir1ke<l fo clinic~! non· 
cn"sis services: 

:% of diehts Hnke<f to comrmmity 
. . services 

F<>!tow JJP 
· •· % ofclfonts.~ng_ogfng with Y~rvices 

·.finked to · 

<Ju.t:con1es/' lrnp::JCC 

lnenta:att tn ll'lla:~.u ofl-'trVk.l'J nalava.nt:to ne:a.dJ . 
ldentlf!ad 
tm;m:wem"rrt In We>lll><!ln; baHd on muntal hnalth 

~"'--~~~~>m•nt don• •t fnltl•I tall 

! .: 
O~cntal:rt tn law ~mfor0tm11:nt et:>ntact/ Ur1$:sb. tor 
m•mal hu&th er'r ... 
lncra~n ln r:ompllltlon r.it« of CARC progr.im fer youth 
wlthMHlnuu 

l\,~'gr 
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Mobfle Response Outreach 

Outreach to potential referral/.contact 
aSendes to increase awareness of 
"early warning signs,. and available 
.s;;rvice> (Sf PO, CPS, ,,.tc.) 

Ii of outreach eventshelcl 
:% of Calls from taT.geted ·vgendes 

[Evaluation outcomes-TBD! 
.QuaHtative research on prevention 
'(P"rticular!y barriers to "ngaging 

Evliluatlon ··With .MH services,,etc.) 

R•ductlon fn recialvl•m/ bw ariforc"m•nt cont..ct for 
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YR MR.LS Referral a.nd Delivery Patl1ways 
Goal: Divert /ow-level offenders from initial contact with the juvenile justice system, 

. and prevent further penetration for those already in the system. 

Agency Referral Community/Family Referral 
Community Assessment& Resource Center Parent/Guardian 

Juvenile Pro.batior: Department 
Child Protective Services 

ComprehensiveCrisis Services {CCS) 
SF Police Department 

School Resource Officers I 

! 
! 

•tr 

Received 

f 
t 

Natural Suppo'rts 
SF Unified School District 

Self-referral 

I I 
r~~~~mJm'.!D:llml!lmml"lcrt:ID' 

Crisis 
Stabilization 

Required 

Triage for 
Safety. 

Immediate 
Safety Concern 

Lfnkto CCS 

~ Acute Crisis Services1 g 

~ · (Out of Home} H 

ccs s1so H 
i 

In-home Crisis 
Stabilization 

' 72 Hours 

i 

J. 
Assessment and 

Linkage 

n EMT/Po E 
~ Edgewood CSU 23-Hour Hold . 
P. Edgewood Hospital Diversion ~ 
~ Olml'.lll =tm. ~ ~ 6llltl . mm. n;;m ~ =» 

r---. --. . --- -----1 
.....--------"'--~ ..---~------. 

CB Os 
DCYF Just1ce Services1· 

. School Wellness Centers1 

Support for Families w/Disabilities 
Others 

I 

Clinical Services2 

Refer for traditional therapy 
SF General Hospital 
Langley Porter 
Community Clinks 
CCS Psychiatry/Case Management 
Seneca Wrap/ISS/ICC 

~ t 
[ 30-Day Follow-Up H- --] 

1Existing.service.s. offered by City and County of San Francisco. Zspecijicservices available will depend on youth and family insurance. 
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APPENDIX F: DATA COLLECTION & MONITORING REQUIREMENTS 

The Mobile Response and Linkage Service provider will be required to collect data to report on 

outputs, using specific measures that the County will develop. The measures will Ljse existing 

data and other sources of information to establish baselines on current performance from which 

targets will be set during the contract negotiation period. 

Service O!Jjectives 

Mobile Response and Linkage Service. Measures 

1) Number of referrals received, and number of referrals accepted 

. 2) Number of children admitted to the service per month 

3) Number of children discharged from service per month 

4) Number of calls received 

5) Number of undwplicated clients served 

6) % of clients linked to crisis services 

7) % of clients linked to clinical health services 

8) % of clients linked to community-based services 

9) % of clients assessed using validated assessment (i.e. CANS, etc.) 

10) · Response time to answer calls 

11) Response time for mobile response 

12) % of clients using/ engaging with services referred to 

Outcome Objectives (to be conf;rmed) 

Mobile Response & Linkage Service 

" Engagement with services referred/ linked to 

" Increased well-being on identified measures or assessments (i.e. CANS) 

• Reduction of problem behaviors on identified measures 

.. Reduction in repeat calls to Mobile Response Team 

"' Absence of subsequent arrest or referral to the Juvenile Probation Department 

.. Absence of subsequent arrest or referral for a "serious offense" (i.e. WIC 707(b) offense) 

.. Absence of subsequent arrest or referral to SFJPD with a petition sustained 
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ENDNOTES 

1 Brie Zeltner, The Plain Dealer, Metro section (Cleveland, OH) "Change the environment', 
reduce kids' exposure to trauma," says California Surgeon General at University Hospitals 
Posted Mar 21, 2019 https://www.cleveland.com/metro/2019/03/change-the-environment­
reduce-kids-exposure-to-trauma-says-california-surgeon-general-at-university..:hospitals.html 

Surgeon General of c;Jifornia, Dr. Nadine Burke Harris, states that negative 
outcomes from early childhood experiences (ACEs) "requires a community-

. level response." WhHe a pediatrician in San Francisco's low-income Bayview­
Hunter's Point neighborhood, Dr. Harris found that "only 3 percent of 
children in her practice experienced behavior and learning problems 
when they had no exposure to trauma [emphasis added]. This taught her 
that even in her low-income, primarily minority community, 'our children are 
not broken.' 

11 Underwood LA, Washington A. Mental Illness arid Juvenile Offenders. Int .J Environ Res 
. Public Health. 2016;13(2):228. Published 2016 Feb 18. doi:10.3390/ijerph13020228 

Iii https://childmind.org/down!oads/2015%20Childrens%20Mental%20Health%20Report.pdf 

iv Interviewees inctudeq sohool resource officers and professionals from community mental 
health, school district psychological services, CBO diver.sion program, Comprehensive Crisis 
Services Director, SFUSD district psychological services supervisor, SF Department of Public 
Health, Human Services Agency. 

v Taken from interviews with SFJPD Intake Managers and the Director of Department of Public 
Health Comprehensive Crisis Services. · 

vi "Community-Based Juvenile Justice in San Francisco: Huckleberry Youth Programs' 
Community Assessment & Resource Center (CARC)," March 2019 Slide presentation. 

vn Padilla-Frausto DI, Grant D •. Aydin M, Aguilar-Gaxiola S. Three Out of Four Children with 
Mental Health Needs in California Do Not Receive Treatment Despite Having Health Care 
Coverage. Los Angeles, CA: UCLA Center for Health Policy Research, 2014. . 

. http: //health policy. ucla. edu/pu bli cations/Documents/PDF /2014/chi Id mentalhea!thbrief-
j u ly2014. pdf . 

"When limited resources are combined with a growing need fcir services, cross­
cutting solutions are urgently needed to prevent menta) disorders and promote 
mental health among children. Such solutions can help avert the need for 
intense and costly services later in fife. In particular, prevention and promotion 
efforts must draw on evidence-based prevention programs and expand beyond 
the domain of mental health services to include a multidisciplinary preventive 
approach that addresses each of the known risk factors." · 

viii School Resource Officers (SFPD) reported that parents resist mental health services when 
offered proactively to chronically truant students, stating, "My kid is not crazy!" 

ix "Social Injustice and the Cycle of Traumatic Childhood Experiences and Multiple Problems in 
Adulthood," Marc·Gelkopf, PhD. Department of Commanity Mental Health, University of 
Haifa, Haifa, Israel and the Trauma.Center for Victims of Terror and War, Tel Aviv, Israel 

BSCC CA YRG Program RFP-- City and County of San Francisco 29-Mar-19 

3212 



JAMA Network Open. 2018;1(7):e184488. doi:10.1001/jamanetworkopen.2018.4488 
November 9, 2018 Accessed 03/05/2019 · 
https ;//ja manetwork. com/jou rnals/j ama n etwo rko pen/fu llarti cle/2713032 

"[. . .]being exposed to trauma cannot only lead to psychopathology, but can also foster 
socially deviant careers in the form of criminality and addiction, thereby leading to 

· more interpersonal and community violence [. . .]" 

x "The Uncomfortable Truth: Racism, Injustice, and Poverty in New Jersey -A Call to Action" 
·Produced by the Anti-Poverty Network of New Jersey and Structural Racism and Poverty 
Working Group, September 2017 Page 70: · 
http://www.antipovertynetwork.org/The-Uncomforl:able-Truth 

"According to Mental Health America (MHA) there is a relationship between 
socioeconomic status and mental health: 'People who are impoverished, 
homeless, incarcerated or have substance abuse problems are at higher ~isk 
for poor mental health. m 

xi City and County of San Francisco's Comprehensive Multi-Agency Local Action Plan: 
Strategies for Sc:;m Francisco Juvenile Justice, March 2017, Juvenile Probation Department and 
Department of Children, Youth, and Their Families · 

xn City and County of San Francisco's Comprehensive Multi-Agency Local Action Plan: 
Strategies for San Francisco Juvenile Justice, March 2017, Juvenile Probation Department 
and Department of Children, Youth, and Their Families 

xm New Jersey Children's System of Care: http://performcarenj.org/index.aspx 
xiv This is phrase was used by Denise Coleman, Director of Juvenile Justice Programs at 

CARC, a CBO diversion program, to describe a barrier to engagement with services. 

xv Request for Proposals #795 for Hub Agency Services, Mobile Response and Emergency 
Placement Services for High Need Foster Youth, issued July 29, 2018 by the City and 
County of San Francisco, Human Services Agency RFP · 

· xvi Calls which involve imminent safety concerns requiring hospitalization or removal from home 
will be referred to appropriate agencies through the existing integrated agency model (e.g. 
DPH Comprehensive Crisis, Emergency Dispatch/ 911, etc.). · · 

xvii Determined by City and County of San Francisco's Comprehensive Multi-Agency Local 
Action Plan: Strategies for San Francisco Juvenile. Justice, March 2017, Juvenile Probation 
Department and Department of Children, Youth, and their Families. Page identified as 
Tenderloin/SOMA, Western Addition, Mission, Bayview/Hunters Point, and Visitation Valley 
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(Page 1 of 2) 

The Youth Reinvestment Grant Program Request for Propo.sals (RFP) includes requirements 
that apply to non-governmental organizations that su,bcontract with the grantee to implement 
the proposal. Grantees are responsible for ensuring that all contracted third parties continually 
meet these requirements as a condition of receiving any YRG funds. The RFP describes these 
requirements as follows: 
Any Non-Governmental Organization which receives YRG funds as either a subgrantee or 
subcontractor must: 

• Have been duly organized, in existence, and in good standing for at least six months prior to 
the effective date of its fiscal agreement with the YRG grantee. Organizations that have 
recently reorganized or have merged with other qualified non-governmental entities th.at were· 
in existence prior to .the six-month date are also eligible, provided all necessary agreements 

· have been executed and filed with th~ California Secretary of State pdor to the start date of 
the grantee an·d subcontractor fiscal agreement. 

• Be registered with the California Se.cretary of State's Office, if applicable; 
111 Have a valid business license, Employer Identification· Number (EIN), and/or Taxpayer ID (if 

sole proprietorship); 
• Have any other state or local .licenses or certifications necessary to provide the services 

requested (e.g., facility licensing by the Department of Healt.h Care Services), if applicable. 
• Have a physical address (an exception can be made for an Indian Tribe). 

In the table below, provide the name of the Grantee and list all contracted parties. 

Grantee: NONE IDENTIFIED AS OF YET. 
Meets All 

Name of Contracted Party Address ii I Phone t :equiremen s 

ires 0 No D 

APPLICABLE "es D No 0 

"es 0 No 0 

ltes D No D 

Grantees are required to update this list and submit it to BSCC any time a new third-party 
contract is executed after the. initial assurance date. Grantees shall retain (on-site) applicable 
source documentation for each contracted party that verifies compliance with the requirements 
listed in the Youth Reinvestment Grant Program RFP. These records will be subject to the 
records and retention language found in Appendices A and C of the Standard Agreement. 
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(Page 2 of 2) 

Unless prior approval is obtained, the BSCC prohibits disbursement or reimbursementto 
any NGO that does not meet the requirements listed above and for which the BSCC does 
not have a signed grantee assurance on file. 

A signature below is an assurance that all requirements 
listed above have been met. 

NOTE: There are no grantees or subcontractors identified as of yet. 

'?AOJJ),OR.l?:ED.1SIG_l\IAT0RE\b'.P:i'.Ci//<'.i ,,, .. ···.· ... ···.··: ,,,,, .. C.i;,;::;~>-•:~'.;.>,. ·· .• ::,,,, i ''t;\f,,,,,_, .. , .. .;;.,,--;:: 
11'.(]5'Hfiql)~Ph'l\?hffTiµs(bEiJi9h~9.:J?Y:-t@?§mfinw6·i~i~utB~iii:tii<lJ9§igff.m~Gfc\!1fA9.re..~m:~n .. ',·_·,·.,_·~:···· ,,-.---.. ,._, 
NAME OF AUTHORIZED OFFICER TITLE TELEPHONE 

ALLEN A. NANCE 

STREET ADDRESS 
375 WOODSIDE AVE 

EMAIL ADDRESS 

Af.lf;N.Nl\N.~;E(fo.SFCOV.0..c~/--. 
/ 

SIGNATURE~,..l / I 
x I;, t 

·~ 

CHIEF JUVENILE PROBATION OFFICER 415-753-7556 

CITY ST ATE ZIP CODE 
SAN FRANCISCO CA 94127 
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It is the policy of the BSCC to protect grant funds from unreasonable risks of fraudulent, 
criminal, or other improper use. As such, the Board will not .enter into contracts or provide 
reimbursement to applicants that have been: 

1. debarred by any federal, state, or local government entities during the period of 
·debarment; or 

2. convicted of fraud, theft, or emb.ezzlement of federal, state, or local government grant 
funds for a period of three years following conviction. 

Furthermore, the BSCC requires grant recipients to provide an assurance that there has been 
no applicable debarment, disqualification, suspension, or removal from a federal, state or · 
local grant program on the part of the grantee at the time of application and that the grantee 
will immediately notify the BSCC should such debarment or conviction occur during the term 
of the Grant contract. · 

BSCC also requires that all grant recipients include, as a condition of award to a subgrantee 
or: subcontractor, a requirement that the subgrantee or subcontractor will provide the same 
assurances to the grant recipient. If a grant recipient wishes to consider a subgrantee or 
subcontractor that has been debarred or convicted, the grant recipient must submit a written 
request for exception to the BSCC along with s·upporting documentation. 

By checking the following boxes and signing below, applicant affirms that: 
[ ] I/We are not currently debarred by any federal, state, or local entity from applying 

·for or receiving federal, state, or local grant funds. 

[ ] I/We have not been coqvicted of any crime involving theft, fraud, or embezzlement 
of federal, state, or local grant funds within the last three years. We will notify the 
BSCC should such debarme11t 9r conviction occur during the term of the Grant 
contract. 

[ ] I/We will hold subgrantees and subcontractors to these same requirements. 

A grantee may make a request in writing to the Executive Director of the BSCC for .an 
exception to the debarment policy. Any determination made by the Executive Director shall 
be made in writing. 

\~fili~~i~f*~tf~1iiWi~R~~~J\~%i!ti~~:~ _Q, ..... 

NAME OF AUTHORIZED OFFICER TITLE 

ALLEN A. NANCE 

STREET ADDRESS 

375 WOODSIDE AVE. 

EMAIL ADDRESS 

CHIEF JUVENILE PROBATION 
OFFICER 

CITY 

SAN FRANCISCO 

3216 

415-753-7556 

STATE 

CA 

ZIP CODE 

94127 

DATE 
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1. Salaries and Benefits $71,916 

2. Services and Supplies $800 

3, Professional Services $500 

4. Non-Governmental Organization (NGO} Subcontracts $661,000 

5. EquipmenUFixed Assets $0 

6. Data Collection $0 

7. Project Evaluation $0 

8. Other (Travel, Training, etc.} $0 

Name and Title (% FTEQ!: Hourly Rate} & Benefits Grant Funds 

[LINE NOT INCLUDED IN ''TOTAL" CELL F32 OR 
832 
[LINE NOT INCLUDED IN "TOTAL:' CELL F32 OR 
832 

FY20-Sr. Administrative Analyst (class 1823) 
.50 FTE @$114,608/yr= $57,304 + $14,326 benefits 

$17,908 25% =$71 630 

FY20 - Project Manager I (class 5502) 
.05 FTE @156,547/yr = $7,828 + $1,957 benefits (25%) = 

$2,446 $9784 

FY21 -Sr. Adminislrative Analyst (class 1823) 
.50 FTE@ $114,608/yr = $57,304 + $14,326 benefits . $17,908 
25% = $71 630 

FY21 - Project Manager I (class 5502) 
.05 FTE@156,547/yr=$7,828 + $1,957 benefits (25%) = 

$2,446 $9 784 

FY22 -Sr. Administrative Analyst (class 1823) 
.50 FTE @$114,608/yr = $57,304 + $14,326 benefits 

$17,908 25% = $71 630 

FY22 - Project Manager I (class 5502) 
.05 FTE @156,547 /yr= $7,828 + $1,957 benefits (25%) = 

$2,446 
$9784 

FY23-Sr. Administrative Analyst (class 1823) 
.50%@114,608/yr = $57,304 + 14,326 benefits (25%) = 

$9,551 $71 630/ r $47 753 for 8 mths 

FY23 - Project Manager I (class 5502) 
.05 FTE @156,547/yr = $7,828 + 1,95 benefits (25%) = 

$1,305 
$9 784/ $6 524 for B months 

TOTAL $71,916 

1 pevelop and agree project charter, governance, project plan, and set up any relevant inter- and intra-agency project groups. 
2pevelop scope of ~ork for Mobile Response and Linkage Service (in collaboration with agency partners and delivery partners) 

$226,603 

$7,849 

$17,000 

$3,000 

$0 

$0 

$120,000 

$19,050 

Match Funds 

$53,723 

$7,338 

$53,723 

$7,338 

$53,723 

$7,338 

$38,202 

$5,219 

$226,603 

3pompiete RFP & contracting process to identify and hire a non-governmental organizatlon provider for the Mobile Response and Linkage Service 
• 4pevelop monitoring and evaluation plan in alignment with local needs and BSCC YR8 evaluation plan. 

5) Develop scope of work for Evaluation Services and complete RFP & contracting process. 

$298,519 

$8,649 

$17,500 

$664,000 

$0 

$0 

$120,000 

$19,050 

Total 

$0 

$0 

$71,630 

$9,784 

$71,630 

$9,784 

$71,630 

$9,784 

$47,753 

$6,524 

$0 

$0 

$298,519 

speve]op and agree service model, service expectations and data collection requirements, agree referral pathways; implementation plan to implement the Mobile Response and 
Linkage Service. 
7)::-ngage with relevant delivery partners and partner agencies to promote awareness of Mobile Response Service and referral pathways. 
8) Develop scope of work 

l he Senior Administrative Analyst will also !JI:! t e~ponsible for coordination of completion of all required activities associated wilh grant set up and reporting (i e gr~nt :::igmement 
executiont resolution from County Board of Supervisors, financial reconciliation, etc.). 

SFJPO will also dedicate part of a Project manager (0.05FTE) to provide additional oversight and coordination across the relevant departmental divisions. 
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Description of Services or Supplies 

FY20 - Cell phone purchase 

FY20 - Cell Phone monthly expense 

FY2D - Computer/operating system/peripherals 
monitor: mouse etc. 

FY2D - ScanSnap Scanner 

FY20 - Office Supplies 

FY21 - Cell Phone monthly expense 

FY21 - Office supplies 

FY22 - Cell Phone monlhly expense 

FY22 - Office supplies 

FY23 - Cell Phone monthly expense 

FY23 - Office supplies 

Calculation for Expenditure 

$39.26 one time purchase 

$30.00 monthly expense ($24.99 dala + $.06/minule talk) 

One-time purchase of computer system cost t rough City & 
Count lechno\o contracts 
One-time Purchase price throug City & County technology 
contract 

$100/mth +start up ($250) 

$30.00 monthly expense ($24.99 data + $.06/minute talk) 

$100/mth 

$30.00 monthly expense ($24.99 dala + $.06/mlnute talk) 

$100/mlh 

$30.00 monthly expense ($24.99 dala + $.06/minule.talk) 

$100/mlh 

TOTAL 

ensure relevant documentation can be easily digitized for records management purposes. Year 1 costs 
equipment needed. 

TOTAL 

Grant Funds -------

$800 

$800 

$500 

Match Funds Total 
---

$39 $39 

$360 $360 

$2,150 $2,150 

$490 $490 

$1,450 $1,450 

$360 

$1,200 

$360 

$1,200 

$240 

$0 

$0 

$7,849 $8,649 

$500 

$0 

$0 

$0 

$0 

$0 

$0 

$17,000 $17,500 

SFJPD will use the County>s repographic services to generate outreach materials related lo support achievement of Goal 1 anC 2 listed In the Project Wort{ Plan. In particular, the 
materials will be used to supporl the targeted awareness campaign listed in Goal 2 (see Objectives B) and C)). 
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Description of Subcontract Calculation for Expenditure Grant Funds Match Funds Total 
FY20 - Mobile responese, service referra s/Hnkages, Service range maximum of $1500/level for most complex $

1991 
OOO $199, ODO 

and prevention oulreach services ________ service and revention intervention 230 units of variable 
FY21 - Mobile responese, se!Yice referralslllnkages, S'°e~rvc;ic~e~r~a=ng~e~m""'ax"'im=um=o7r $'°1"'s"'o'iio1*'1e~v"'elc,f~or~m~o~s7t ~co~m~p"1e=xc--!-------+------+---$-j_B_O_,O_O_O_ 
and revention outreach services service and evention intervention 230 units of variable $1 BO,OOO 
FY22 - Mobile responese, service referrals/linkages, Service range maximum of 1500/level for most complex $S,OOO $i gO,OOO 
~revention outreach services service and revention intervention 230 units of variable $1 B7 ,ooo 
FY23 - Mobile responese, service referrals/linkages, Service range upto $1500/leve! of most complex service $

951000 and revention outreach services and revention inteivention 230 units of variable service $951 OOO 

$0 

The NGO sub-contractor would be responsibe! forproviding the Mobile Response and Linkage Service, which includes the following services: 
1) Operation of a 24!7 toll-free holline that provides live response and t(iage of calls and !inks the callers lo a mobile response team (MRT). 
2Pispatch of MRTwithin 1 hour of contact for all calls from within San Francisco lo complete an in-home assessment and stabilization. 
3frovision of crisis stabilization services for a period up to 72 hours, ~ith linkage lo, and coordination wilh, existing or new services aimed for up to 8 weeks. Interventions should 
minimize risk1 maintain the youth in his/her current living arrangement, prevent repealed hospltalizations, stabilize behavioral heallh needs, and improve functioning in life domains. 
4}Nhen necessary, !ink and triage with other county crisis services, including Comprehensive Crisis Services (CCS) al the Department of Health and Crisis Stabilization Unil 
(CSU), Hospital Diversion Programs al Edgewood Hospital. · 
5ponduct mental health/ trauma assessment for youth where mobile response is triggered. 
6).Jnkage to both mental health and communily-Qased services that could aid in addressing needs Identified during Initial r~sponse and assessment (i.e. psychiatry, social skills, 
parenting classes, non-traditional therapies, etc.). 
7}Jnkage lo services should be tailored to the needs of the youth and family and, to the exlenl possible, any constraints they may face {i.e. Jnsurahce coverage, employment 
schedule, geogiaphic/ gang concerns). Linkage should include a 'wann hand-otr to services the youth and family are being linked to. 
B)Nilhir1 30 days {TBC) conduct follow up ass,e;ssment of mental health/ trauma needs for youth end parents to identify additional services needed and if any deterioration from 
initial assessment. · 
In order to dellver the services above, the NGO sub-contractor will also need lo engage with relevanl delivery partners af')(f agencies lo identify and establish referral pathways for 
avala!ble crlsis 1 clinical and community services, develop standard protocols for triaging calls, and develop a service model to ensure sListainable service levels.The NGO sub­
contractor will also be required to collect and provide the data necessary to meet !he grant reporting and evaluation requirements as well as evaluation requirements idBntified by 
SFJPD for the local evaluation. 

Description of Equipment/Fixed Asset Calculation for Expense Grant Funds Match Funds Total 

$0 

$0 

$0 

$0 

$0 

TOTALS $0 $0 $0 
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Description Grant Funds Match Funds Total 

Data collection cost included in Project Evaluation $0 

$0 

$0 

$0 

TOTAL $0 $0 $0 

Description 
t~20:--EX!~e-rn_a_l_e_va-1-u-at~1o_n_s_o_u_r-ce-w-11~15-e-1d_e_n_ti1-·1e-a~t~h-ro-u-g~h-th-e~C~1ty-a-nd~C-o-u-nt-y-o-~-a-n~r-an-c-1s-c-o----+-------t-~-----+-------

$40,000 $40 000 

Grant Funds Match Funds Total 

ref1uired i>olicies and procedures for purrr?,asigg and contractinwrafessional servic,.,e=s~. ~-----1-------+------+------'-­
t 21 - External evaluation contractor WI e I enhfied 1hrougfi1 e ilyafiGCounly of an ranc1sco $30,000 $30 000 
reguire'[&olicies and procedures for purchasing and contractinwrofessio"n"'a"l_,s=e~rv"'ic"'e=s~. ~----ii--------+------+------' __ 

-::7r~d Q:i~:i~se:~u::cne~~~~:~!~~~;~::s:~:n~~:~~~;:~~~~=o~~~ !~ic:. ranc1sco $30,000 $30,000 
"F'i'23 - External evaluation contraclor will be 1denhfied through the City and countYOfS"'a"'n~ra~n-c-1s-c-o--+------+.-----l--l-------­
required policies and rocedures for urchasin and contractin for rofessional services. $20,000 $20,000 

an 
response and linkage service and the extent to which the Project Goals and objectives have been achieved. Also, will include establlshlng evaluation criteria and methods, 
data needs, and implementation of evaluation processes. Section 3 of the .Proposal Narrative sets out SFJPD's proposed evaluation approach. 
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Calculation for Expense Grant Funds Match Funds Total 

$2,500 $2,500 

$2,800 $2,800 

$2,700. $2,700 

$2,800 $2,800 

$2,700 $2,700 

$2,800 

$1,400 

$1,350 $1,350 

TOTAL $0 $19,050 $19,050 

Travel listed is required to ensure the Senior Administrative Analyst can attend grantor required events, meet with stakeholders and delivery partners and selected vendor. 

Training proposed includes training with internal staff .and external stakeholders (including delivery partners) on the ~obile Response and Linkage Service to educate these moups 
on the availability of the service, referral pathways and eligibility criteria, etc, 

Indirect costs may be charged by choosing only one of options 1) or 2) listed below. 

1. Indirect costs will be charged as 10% of total direct salaries and wages, not to 
exceed: 
2. Indirect costs will be charged as 5% of direct total direct project costs (excluding 
e ui ment not to exceed: 

$22,660 

$19,675 

If the amount entereitums red, adjust it to not exceed the maximum noted above: TOTAL 

Costs allocation for match fUnds have been calculated based on 5% of total 
was confirmed by BSCC Representative Isabel Diaz via email on 6/20/19. 

The indirect cosls will be distributed as follows across the program lerm: 
FY20=$1D,012, 
FY21 =$10,012, 
FY22=$10,D12, 
FY23 = $6,675 
Total= $36,711 
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Grant Funds 

$0 

Match Funds Total 

$0 

$36,711 $36,711 

$36,711 $36,711 



Marlowe, Tara (JUV) 

From: 
Sent: 
To: 

Cc: 

Diaz, Jsabel@BSCC <lsabel.Diaz@bscc.ca.gov> 
Thursday, June 13, 2019 1 :16 PM 
Nance, Allen (JUV); Sara.schmann@sfgov.org; Deleon, Glenn (JUV); Marlowe, Tara (JUV); 
Deleon, Glenn (JUV) 

Subject: 
Bushard, Kimberly@BSCC; BSCC Youth Reinvestment Grant 
Youth Reinvestment Grant - San Francisco,City & County 

Attachments: 

Importance: 

YRG - Budget.xlsx; YRG - Board Resolution Sample.docx; Grantee Contact Information 
Sheet.xlsx; Payee Data Record.pdf 

High 

[) This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Dear Youth Reinvestment Grant Appiicant: 

This email is to inform you that your Youth Reinvestment Grant (YRG) Proposal has been 
approved by the Board of State and Community Corrections (BSCC). Congratulations! 

I would also llke to inform you that I am the program analyst assigned to the YRG and in the 
upcoming weeks I will be working with you to complete your grant agreement. Your award 
will be considered conditional until all of the items listed below are addressed. 

In order to ensure you are under contract in a timely manner, please complete the attached· 
documents and return them to Youthreinvestmentarant@bscc.ca.gov as soon as possible · 
however no later than Thursday, June 20, 2019. 

... Budget Attachment- A four year budget was submitted with your proposal, pleas<:: use 
the final four year budget submitted to the BSCC to create your total budget 
(attached). Please remember, the budget attachment is locked. Do not unlock, edit 
and/or recreate the budget attachment. If you have any issues obtaining the final four 
year budget submitted, let us know prior to submitting your total budget. Your budget 
will be going through a final review process, it would be greatly appreciated if it was 
returned as soon as possible. 

• Board Resolution - A resolution from your governing board must be on file before a fully 
executed grant agreement can be completed (sample resolution attached). 

• Grantee Contact Information Sheet- Complete all the information requested other 
than your Grant Number, this will ensure we have the updated contact information for 
the staff assigned to the program. 

,. Payee Data Record - Complete all information requested, this will ensure you can 
receive paymentfrom the BSCC. 

1 
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Please do not hesitate to contact me at the below listed phone number and/or email with 
any questions or concerns. Again, congratulations and I look forward to working with you! 

Thank you, 
Isabel 

!SABEL M. DIAZ 
Associate Governmental Program Analyst 

BOARD OF STATE AND COMMUNITY CORRECTIONS 
2590 Venture Oaks Way, Sacramento,· CA 95833 
httJJ://www.b.scc.ca.oov · 
phone 916.621.2878 
email · isabeL_c:jjgl~bscc.cg,gQy 
LEADERSHIP * EXCELLENCE *SUPPORT 

2 
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Marlowe, Tara (JUV) 

To: 
Cc: 

Subject: 
Attachments: 

Dear Colleagues, 

Li, Janica (CON); Yuan, Jane (CON) 

Nance, Allen (JUV); Cowan, Sheryl (JUV); Dalida, Sandra (JUV); Hernandez, Paula (JUV); 

Nordyke, Linda (JUV); Deleon, Glenn (JUV); Xuereb, Cody (JUV); Marlowe, Tara (JUV) 

[FOR REVIEW] Juvenile Probation Department Accept and Expend Grant Resolution 

JPD _BSCC_ YRGAccept_Expend_.pdf 

I have attached an electronic scan of the Accept and Expend resolution packet for a recently awarded grant from the 

Board of State and Community Corrections (BSCC) Youth Reinvestment Grant program. The originals will arrive by 

courier shortly for signature by your office. Please expedite review, if at all possible, as we need to achieve full board 

review by the end of this month. I can be reached at the number below with any questions. 

Thank you for your consideration, 

Tara Marlowe, MPAP, PMP 
Senior Grants & Compliance Analyst 

Research & Planning Unit 
SAN FRANCISCO JUVENILE PROBATION DEPARTMENT 

375 Woodside Avenue, San Francisco, CA 94127 

415-653-6728 cell 415-753-7543 office tara.marlowe@sfgov.org 

1 
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TO:· Angei<ll Caivmo, cierk of the Board of Supervisors 

FROM: AUen.Nance, Chief Juvelllliie Prnlbatioirn Officer, Juvem1oie 
IPro.batiorn Department 

DATE: 7/2/2JJ19 
. . 

SUBJECT: Accept ziinliol !Expielllld Reso~utaoll'il for Yo!Ulth Renl!1lvestmilmt 
Grrzur11t · 

GRANT Tffl!E: YmJJth ReanviestmeD11t Grant 

Attached please find the original* arid 1 copy of each of ,the following: 

-15. Proposed grant resolution; original* signed by Department, Mayor, Controller 

__:x Grant information form, including disability checklist 

-15. Grant bu.dget 

-15. Grant application 

__x Grant' award letter from funding agency 

N/A Ethics Form 126 (if applicable)- NIA: No contracts awarded yet 

. N/A Contracts, Leases/Agreements (if applicable) 

_Other (Explain): N/A 

Special Timeline Requirements: 
Consi.deration of resolution requested ASAP as grant funder requires Board 
Resolution before Grant Agreement can be signed and funds disbursed and 
grant period starts July 1, 2019. 

Departmental represenfative to receive a copy of the adopted resolution: 

Name: Tara Marlowe Phorie: 415~753-7546 

Interoffice Mail Address: 375 Woodside Ave., San Francisco, CA 94127 

Certified copy required· Yes i:g:J NoO 

Updated August 7, 2014 
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OFFICE OF THE MAYOR 

SAN FRANCISCO 
LONDON N. BREED 

MAYOR 

TO: 
FROM: 
RE: 

DATE: 

Angela Calvillo, Clerk of the Board of Supervisors 
Sophia Kittler 
Accept and Expend Grant - California Board of State and Community 
Corrections - Youth Reinvestment Grant- $734,216 
Tuesday, October 8, 2019 

Resolution authorizing the Juvenile Probation Department to accept and expend 
a grant in the amount of $734,216 from the California Board of State and 
Community Corrections Youth Reinvestment Program to augment San 
Francisco's existing diversion programs with a non-law enforcement mobile 
crisis response service for the period of July 1, 2019, through February 28; 2023. 

Should you have any question.s, please contact Sophia Kittler at 415-554-6153. 

1 DR. CARL TON 8. GOODLETI PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 
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