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-.. AMENDED IN COMMITTEE ' 
FILE NO. 191001 11/06/2019 ORDh--.ANCE NO. 

[Contract Amendment- Motorola, Inc. - Emergency Communications Equipment- Not to 
Exceed $81 ,OOO,OOOJ . . 

Ordinance approving an.amendmentto the System Purchase·and Installation 
. . 

Agreement between the City and County of San Francisco, acting through the 

Department of Emergency Management, and Motorola Inc., to increase the amount of 

the Agreement by $33,000,000 for a total amount not to exceed $81 ,ooo,o·oo; ·and 

exte~ding the term by seven and a half years to commence June 31, Z021, for ·a total 

term of October 28, 2,016, through December 31, 2029. 

NOTE: Unchanged Code text and uncodified text are in plain Aria! font. 
Additions to Codes are in singl~-und~rlin~ italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }lew Roman font. 
Board amendmentadditions are in double-underlined Aria! font. 
.Board amendment deletions.are in strikethrough /\rial font. 
Asterisks(* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

14 B~ it ordained by the People of the City and County of San F=rancisco: 

15 Section 1 .. Background and· Findings. 

16 (a) On October 28, 2016, the City and County of S9-n Francisco ("City"), acting by and 

17 through its Department of Emergency Management ("OEM;'), entered into an agreement .. 

18 ("Agreement") with Motorola, Inc. ("Motorola"), for the procurement and installation of a new 

19 ·radio system to provide emergency communications equipnientfor public safE?tY and public· 
. . 

20 service personnel throughout the City. The Agreement was approved by Resolution 452-16 is 

21 on 'file with the Clerk of the Board of Supervisors in File No. 160967, and which is hereby 

22 declared to be a part of this ordinance as if set forth fLilly herein; 

-23 (b) The Agreement terminates on June 30, 2021, and limits the total cost for the 

24 purchase and installation of the. system to $48,000,000. ·OEM and Motorola have agreed to 

25 extend the term to December 31, 2029, and increase the maximum equipment expenditure by. 

Mayor Breed 
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1 $33,000,000 to $81,000,000 (collectively "Amendment to the Agreement"),. in order to 

2 purchase replacement Motorola radio equipment for the system at a con$iderable discount. 

3 (d) Approval of the Amendment is dependent on Civil Service Commission approval. 

4 (e) Charter Section 9.118 requires Board of Supervisors approval of any contract 

. 5 ·which, when entered into, extends over 1 0 years, or of any contract estimated to exceed 

6 $10,000,000 in expenditures. 

7 (f) Due to the increase in the agreement amount, the Controller will include the 

8 Purchase and Installation Agreement in the City Services Auditor's Audit Division's contract 

9 audit program. 

10 Section 2. Authorization of Amendment to Agreement. 

11 The Board of Supervisors hereby authorizes the OEM Executive Director to execute 

12 the Amendment to the Agreement, designated as the First Amendment to the Purchase and 

13 Installation Agreement, with Motorola with a maximum guaranteed cost of $81,000,000, in 

14 substantially the form on file with the Clerk of the Board of Supervisors, in File No. 191001, 

15 with such changes or modifications, including without limitation modifications to the exhibits, 

16 as may be acceptable to the OEM Executive Director and the City Attorney, and which do not 

1 T materially increase the obligations and liabilities of the City. 

18 Section 3. Effective Date. 

19 This ordinance shall become effective 30 days after enactment. Enactment occurs 

20 when the Mayor signs the ordinance, the Mayor returns the ordinance unsigned or does not 

21 Ill 

22 I I I 

23 Ill 

24 I I I 

25 Ill 
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1 sign the ordinance within 1 0 days of receiving it, or the Board of Supervisors overrides the 

2 Mayor's veto of the ordinance. 
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APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 
MA~GJ\J)tiTA GOTTERREZ 
Depi!Jty City Attorney 
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FILE NO. 191001 

.REVISED LEGISLATIVE DIGEST 
(Amended in Committee, 11 /6/2019) 

[Contract Amendment- Motorola, Inc. - Emergency Communications Equipment- Not to 
Exceed $81 ,000,000] 

Ordinance approving an amendment to the System Purchase and Installation Agreement 
between the City and County of San Francisco, acting through the Department of Emergency 
Management, and Motorola Inc., to increase the amount of the Agreement by $33,000,000 for 
a total amount not to exceed $81 ,000,000; and extending the term by seven and a half years 
to commence June 31, 2021, for a total term of October 28, 2016, through December 31, 
2029. 

Background Information 

On October 28, 2016, the City and County of San Francisco, acting by and through its 
Department of Emergency Management (OEM), entered into an agreement with Motorola, 
Inc., for the procurement and installation of a new radio system and related services to 
provide emergency communications equipment for public safety and public service personnel 
throughout the City. The Agreement terminates on June 30, 2021 and limits the total cost for 
the purchase and installation of the radio system to $48,000,000. 

As the system installation nears completion, Motorola has agreed to provide replacement 
radios and equipment to the City at a discount for the remaining life of the radio system. It is 
likely that during the life of the system, the City will have to replace broken and inoperable 
radios and consoles that are no longer under system warranty. The amendment will lock in a 
price for replacement equipment directly from the manufacturer, and the City will be able to 
maximize cost savings and plan scheduled replacement of equipment for high use public 
safety departments. The estimated cost of the replacement equipment through 2029 is 
$33,000,000. 

n:\legana\as2019\20001 07\01400956.docx 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 6, 2019 

Legislative Objectives 

" The proposed resolution would approve the First Amendment to the Department of 
Emergency Management's Purchase and Installation Agreement with Motorola to (a) 
increase the spending authority by $33 million, from $48 million to a total not-to-exceed 
amount of $81 million, and (b) extend the end date by 7.5 years from June 30, 2021 
through December 31, 2029. 

Key Points 

o In October 2016, the Board of Supervisors approved a new Purchase and Installation 
Agreement with Motorola following a competitive solicitation. The agreement was for a 
term from October 28, 2016 through June 30, 2021 and a not to exceed amount of $48 
million. The contract allowed the City to continue replacing its emergency communication 
radios arid communication infrastructure. 

o According to the Department of Emergency Management, $3.98 million of spending 
authority remains on the original agreement and the City has replaced all of its radios 
since 2016. 

Fiscal Impact 

" The proposed First Amendment sets prices and quantities for radios and related 
. equipment, totaling $32,221,531. These prices are based on discounts of 15 percent to 60 

percent from Motorola's retail prices. 

" The proposed First Amendment would provide for purchase of 10,885 radios and 
accessories to replace the 10,316 radips previously purchased by the City, plus a 5.5% 
growth factor. Radios have a lifespan of 5-8 years and therefore the City's current radios. 
will need to be replaced over the proposed extended term. The Department is requesting 
an increase not-to-exceed amount of $33 million in order to preserve the price discounts 
over the term of the agreement in the event that the City needs to increase purchases. 

" Actual estimated spending under the proposed first amendment between FY 2021-22 and 
FY 2028-29 is $20,809,850 

Policy Consideration 

e Because the existing agreement does not provide for extensions in the term and because 
the increase in the agreement amount exceeds the estimated sending by City 
departments, we recommend that the Board of Supervisors request the Controller to 
include the Purchase and Installation Agreement in the City Services Auditor's Audit 
Division's contract audit program. 

Recommendations · 

1. Amend the proposed resolution to request the Controller to include the Purchase and 
Installation Agreement between Emergency Management and Motorola in the City 

. Services Auditor's Audit Division's contract audit program. 
2. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 6, 2019 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3)requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

Radio Replacement Project 

The Committee on Information Technology's FY 2013-14 Five Year Information Communications 
Technology Plan (ICT Plan), which was approved by the Board .of Supervisors, recommended 
that the City replace its radio communication system. In April 2019 the Bo13rd of Supervisors 
approved the ICT Plan for FY 2019-20 to FY 2023-24, which recommended $7.5 million in 
General Fund funding for FY 2019-20 for the Radio Replacement Project, the ongoing effort to 
upgrade and consolidate all of the City's public safety and public service radio systems into one 
comprehensive communication network. According to the Budget and Legislative Analyst 
report to the October 16, 2016 Budget and Finance Committee the total estimated project cost 
for the Radjo Replacement Project was $105,946,396.1 

Current Radio Contracts with Motorola 

The Board of Supervisors originally approved a 10-year agreement with Motorola Solutions, Inc. 
(Motorola) to. purchase radios and related equipment from 1997 to 2007. Although the 
Department ofTechnplogy conducted a competitive solicitation process, Motorola was the only 
respondent. The original agreement was extended by 10 years to 2017. 

In ·october 2016, the Board of Supervisors approved a new Purchase and Installation 
Agreement with Motorola following a competitive sollcitation. The agreement was for a term 
from October 28, 2016 through June 30, 2021 and a not to exceed amount of $48 million, of 
which approximately $35 million was expected to be financed. 2 The $48 million was expected 
to be used for: (a) replacing and/or upgrading 9,910 radios; (b) replacing and/or upgrading 
equipment at nine dispatch locations; and (c) replacing equipment at eight radio sites and 
adding two new sites at San Bruno Jail and Bayview/Hunters Point. The Board of Supervisors 
approved a separate Maintenance and Support Agreement with Motorola with a term through 
November 1, 2035 and a not to exce~d amount of $28 million to maintain the equipment 

purchased from Motorola. 

1 The total project costs indude $11.2 million in appropriations through FY 2016-17, the total not to exceed 
amounts of the Purchase. and Installation Agreement ($48 million} and the Maintenance and Support Agreement 
($28 million), and other costs of implementation, including funding for positions to manage the project ($17.6 
million}. 
2 Financing occurred through a lease-purchase agreement through the State of California's Department of General 
Services Golden State Financial Marketplace Program. Payments are expecte.d to occur through FY 2026-27. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING NOVEMBER 6, 2019 

Purchases on the Current Motorola Contract 

Table 1 below shows the current actual spending on the City's Purchase and Installation 
Agreement with Motorola. 

Table 1: Actual Spending on Motorola Purchase and Installation Agreement 

Iota! Not to Exceed Amount 
Actual Spending Through FY 2018-19 

Additional Known Spending in FY 2019-20 
Remaining Contract Authority Through June 
2021 

Source: Department of Emergency Management 

$48,000,000 

($42,517,093} 

($1,500,000} 

$3,982,907 

According to Ms. Michelle Geddes, the City's ·Radio Replacement Project Manager at the 
Department of Emergency Management ("Emergency Management"), the remaining $3.98 
million of contract spending authority will be used to complete planned equipment purchases 
for non-City agencies, for additional infrastructure improvements~ and enhancements to the 
security of the City's radio network. 3 The total spending for these remaining initiatives amounts 
to $4.56 million· or approximately $580,32.3 more than the rem<Jining contract spending 
authority. Accord to Ms. Geddes, the Department of Emergency Management has not finalized 

. the priority of these remaining projects. 

According to Ms. Geddes, the City has replaced all of its radios since 2.016. As shown in Table 2 
below, the City and non-C:ity agencies purchased 7,438 radios from the existing Purchase and 
Installation Agreement with Motorola since October 2.016 in addition to 2.,878 radios purchased 
from the City's previous agreement with Motorola. 

Table 2: Motorola Radio Purchases Since 2016 

Radios as of October 2016 

Purchased from Prior Agreement 
Purchased from Current Agreement 
Purchased since October 2016 

Source: Department of Emergency Management 

Total 
10,153 

2,878 
7,438 

10,316 

According to Emergency Management, the total number of radios increased from 10,153 in 
October 2.016 to 10,316 in October 2019 due to higher than projected purchases by the Airport. 

3 Under the original agreement, the non-City agencies {San Francisco State University, State Department of 
Corrections and Rehabilitation, San Francisco Unified School District, University of California at San Francisco, U.S. 
Marshalls, Veteran's Administration, and Water Emergency Transportation Agency) were to pay $2.9 million for 
radios and equipment. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING NOVEMBER 6, 2019 

The proposed resolution would approve the First Amendment to the Department of Emergency 
Management's Purchase and Installation Agreement with Motorola to .(a) in~rease the spending 

·authority by $33 million, from $48 million to atotal not-to-exceed amount of $81 million, and 
{b) extend the end date by 7.5 years from June 30, 2021 through December 31, 2029. 

The proposed First Amendment sets prices and quantities for radios and related equipment, 
totaling $32,221,531, as shown in Table 3 below. According to documentation provided by the 
Department of Emergency Management, these prices are based on discounts of 15 percent to 
60 percent from Motorola's retail prices. 

Table 3: Uses of Additional Spending Authority in Proposed First Amendment 

Equipment Quantity Price Tax . Total Cost 

Radios 10,885 $26,546,958 $2,6.':>4,696 $2,9,201,654 

Batteries 24,000 $1,789,200 $178,920 $1,968,120 

·Charging stations 1,217 $618,305 $61,831 $680,136 

Microphones 4,950 $337,838 $33,784 $371,621 

Total 41,052 $29,292,301 $2,929,230 $32,221,531 

Source: Department of Emergency Management 

The proposed First Amendment would provide for purchase of 10,885 radios to replace the 
10,316 radios previously purchased by City departments and non-City agencies (see Table 2 
above), plus an additional 5.5 percent to allow for an increase in the number of radios that may 
be needed during the term of the agreement. According to Ms. Geddes, radios have a lifespan 
of 5 ~ 8 years and therefore the City's current radios ~ill need to be replaced over the proposed 
extended term. 

Actual estimated spending under the proposed first amendment between FY 2021-22 and FY. 
2028-29 is $20,809,850, as shown in Table 4 below, or $12,190,150 less than the increase in the 
agreement amount of $33,000,000. 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 6, 2.019 

Table 4: Expected Spending Related to Proposed First Amendment, FY 2020-21 to FY 2028-29 

Purchase 
Tax Total 

Price 

Administrative Services $301,482 $25,626 . $327,108 

Adult Probation 324,044 27,544 351,588 

Airport 12,489. 1,062 13,551 

Building Inspection 57,761 . 4,910 62,671 

Controller's Office 335,446 28,513 363,959 

District Attorney 342,191 29,086 371,277 

Emergency Management 960,459 81,639 1,042,098 

Fire Department 1,312,901 111,597 . 1;424,498 

Homelessness & Supportive Housing 253,115 21,515 274,630 

Human Service Agency 2,328,100 197,889 2,525,989 

Juvenile Probation 68,689 5,839 74,528 

Library 23,284 1,979 25,263 

Police Department 102,774 8,736 111,510 

Port 108,396 9,214 117,609 

Public Health 5,465,179 464,540 5,929,719 . 

Public Utilities Commission 320,153 27,213 347,366 

Public Works 128,012 10,881 138,893 

Recreation·and Park 402,769 34,235 437,004 

SFMTA 281,945 23,965 305,910 

Sheriff's Department 2,388,637 203,034 2,591,672 

Technology 2,243,032 190,658 2,433,690 

Subtotal City Departments $17,760,858 $1,509,673 $19,270,531 

California Academy of Sciences 111,815 9,504 121,320 

Unified School District 302,857 25,743 328,600 

Private Ambulance Companies 1,004,055 85,345 1,089,400 

Subtotal Non-City Agencies a $1,418,728 $120,592 $1,539,320 

Total $19,179,586 $1,630,265 $20,809,850 

· Source: Department of Emergency Management 

a The Motorola Purchase and Installation Agreement allows the Department of Emergency Management to 
purchase on behalf of other City Departments as well as other parties, including private ambulance companies 
operating within San Francisco, the United School District, and the Ca1ifornia Academy of Sciences. 

According to Ms. Geddes, the Department of Emergency Management is requesting an increase 
in the agreement not-to-exceed amount of $33 million, rather than the expected purchase 
amount of $2.0.8 million, in order to preserve the price discounts over the term of the 
agreement in the event that the City needs to increase purchases. 

According to Ms. Geddes; the Department of Emergency Management is preparing Memoranda 
of Understanding with City departments to document each department's expected purchases 
under the proposed first amendment to the agreement with Motorola. Actual City 

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 6, 2019 

departments' spending under the Motorola agreement is s.ubject to Board of Supervisors' · 
appropriation approval. 

The existing Purchase ar:~d Installation Agreement between Emergency Management and 
Motorola, which extends through June 30, 2021, does not specify options to extend the 
agreement term. According to Ms. Geddes, Emergency Management is requesting to extend 
the agreement to December 2029 and increase the agreement amount by $33 million in order 
to access· price discounts negotiated in the existing agreement. Although the estimated 
purchases under the proposed First Amendment of $20.8 million are $12.2 million less than the 
increase in the agreement amount of $33 million, Ms. Geddes states that the City must commit 
to radio purchases under the agreement through D~cember 2029 in order to access additional 
discounts. 

Because the existing agreement does not specifically provide for extensions in the agreement 
term, and because the increase in the agreement amount exceeds the estimated sending by 
City departments, the Budget and Legislative Analyst recommends that· the Board of 
Supervisors request the Controller to include the Purchase and 1n$tallation Agreement between 
Emergency Management and Motorola inthe City Services Auditor's Audit Division's contract 
audit program. 

1. Amend the proposed resolution to request the Controller to include the Purchase and 
Installation Agreement between Emergency Management and Motorola in the City 
Services Auditor's Audit Division's contract audit program. 

2. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment to the Agreement between the City and County".of San Francisco 
and Motorola Solutions, Inc. 

THIS AMENDMENT (this "Amendment") is made as 9f September 16, 2019, in San 
Francisco, California, by and between Motorola Solutions, Inc., ("Contractor"), and the City and 
County of San Francisco, a municipal corporation ("City"), acting by and through its Director of 
the Office of Contract Administration. 

. Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to increase the contract amount, update standard contractuai clauses 
and incorporate appendices which state the terms for replacement radios and related equipment 
for the System; and 

WHEREAS, a Request for Proposal ("RFP") was issued on Juny 8, 2015 for a Public 
Safety Radio Project, ContraCtor submitted its proposal dated September 16, · 2015 (the 
"Proposal"), and City selected Contractor as the highest qualified scorer pursuant to the RFP; 
and 

WHEREAS, the Board of Supervisors approved the Purchase and Installation Agreement 
which sets forth the terms and conditions related to the acquisition and installation of the new 
radio system and a related Maintenance and Support Agreement by Resolution 452-16 on 
October 25, 2019; 

WHEREAS, the City will have to purchase additional radios and equipment to replace 
and upgrade the system after the current·expiration date of the installation agreement; 

WHEREAS, approval for this Amendment was obtained when the Civil Service 
Commission approved Contract number 49557-15/16 on.October 21, 2019; · 

NOW, THEREFORE, Contractor and the City ·agree as follows: 

Article 1 Definitions 

The following definitions shall apply to this Amendment: 

1.1 Agreement. The term "Agreement" shall mean the Agreement P -600 dated November 1, 
2016, between Contractor and City, 

, 1.2 Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement.. 

P-650 (5-19) 1 of 6 
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Article 2 Modifications to the Agreement. 

The Agreement is hereby modified as follows: 

2.1 Term of the Agreement. Article 2~Term·ojthe Agree.ment currently reads as follows: 

2.1 . The term of this Agreement shall commence on the Effective Date and expire on 
June 30, 2021, unless earlier terminated as otherwise provided herein or extended per mutual 
written agreement as provided in Section 10.22, "Modification of this Agreement." Some 
provisions of this Agreement survive expiration or termination of this Agreement as stated below 
in Section 8.4 

Such section is hereby amended in its entirety to read as follows: 

2.1 The tetm of this Agreement shall commence on the Effective Date and expire on 
December 31, 2029, unless earlier terminated as otherwise provided herein or extended per 
mutual written agreement as provided in Section 10.22, "Modification of this Agreement.". 
Some provisions of this Agreement survive expiration or termination of this Agreement as stated 
in Section 8.4 

2.2 Guaranteed Maximum Costs. Section 3.1 Guaranteed Maximum Costs of the 
Agreement currently reads as follows: 

3.1 Guaranteed Maximum Costs. The City's payment obligation to Contractor cannot 
at any time exceed the amount certified by City's Controller for the purpose and period stated in 
such certification. Absent an authorized Emergency per the City Charter or applicable Code, no 
City representative is authorized to offer or promise, noris t4e City required to honor,.any 
offered or promised payments to Contractor under this Agreement in excess of the certified 
maximum amount without the Controller l:).aving first certified the additional promised amount 
and the Parties hav.ing modified this Agreement as provided in Section 10.22, "Modification of 
this Agreement." The System Purchase Price is forty-two million, five hundred and thirty four 
thousand, one hundred and thirty~six dollars [$42,534,136]. The Guaranteed Maximum Cost. 
figure is forty-eightmillion dollars [$48,000,000], including all taxes. 

Such section is hereby ame1ided in its entirety to read as follows: 

3.1 Guaranteed Maximum Costs. The City's payment obligation to Contractor cannot 
at any time exceed the amount certified by City's Controller for the purpose and period stated in 
such certification, Absent an authorized Emergency per the City Charter or applicable Code, no 
City representative is authorized to offer or promise, nor is the City required to honor, any 
offered or promised payments to Contractor under this Agreement in excess of the certified 
maximum amount without the Controller having first certified the additional promised amount 
and the Parties having modified this Agreement as provided in Section 10.22, "Modification of 
this Agreement." The Guaranteed Maximum Cost figure is eighty one million dollars and no. 
cents [$81,000,000], including all taxes. 

2. 3 Assignment. The following is hereby added to Article 4 of the Agreement, replacing the 
previous Section 4.5 in its entirety: 
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4.5 Assignment. The Services to.be performed by Contractor are personal.in 
character. Neither this Agreement, nor any duties or obligations hereunder, may be directly or 
indirectly assigned, novated, hypothecated, transferred, or delegated by Contractor, or, where the 
Contractor is a joint venture, a joint venture partner; (collectively referred to as an · 
"Assignment") unless first approved by City by written instrument executed and approved in the 
samG manner as this Agreement in accordance with the Ad:r:D.inistrative Code. The City's 
approval of any such Assignment is subject to the Contractor demonstrating to City's reasonable 
satisfaction that the proposed transferee is: (i) reputable and capable, financially and otherwise, 
of performing each of Contractor's obligations under this Agreement and any other documents to 
be assigned, (ii) not forbidden by applicable law from transacting business or entering into 
contracts with City; and (iii) subject to the jurisdiction of the courts of the State of California. A 
change of ownership or control of Contractor or a sale or trfl.nSfer of substantially all of the assets . 
of Contractor shall be deemed an Assignment for purposes of this Agreement. Contractor shall 
immediately notify City about any Assignment. Any purported Assignment made in violation of 
this provision shall be null and void. 

2.4 Withholding. The following is hereby added to Article 7 of the Agreeme11t: 

7.3 Withholding. Contractor agrees that it is obligated to pay all amounts due to the 
City under the San Francisco Business and Tax Regulations Code during the term of this 
Agreement. Pursuant to Section 6.10-2 of the San Francisco Business and Tax Regulations 
Code, Contractor further acknowledges and agrees that City may withhold any payments due to 
Contractor under this Agreement if Contractor is delinquent in the payment of any amount 
required to be paid to the City under the San Francisco Business arid Tax Regulations Code. 
Any payments withheld under this paragraph shall be made to Contractor, without interest, upon 
Contractor coming back into compliance with its obligations. 

2.5 Nondisclosure of Private, Proprietary or Confidential Information. The following is 
hereby added and incorporated into Article I 0.4 of the Agreement: 

10.4.5 Confidential Information. In the performance of Services, Contractor may have 
access to City's proprietary .or Confidential Information, the disclosure of which to third parties 
may damage City.' If City discloses proprietary or Confidential Information to Contractor, such 
infohnation must be held by Contractor in confidence and used only in performing the 
Agreement. Contractor shall exercise the same standard of care to protect such information as a 
reasonably prudent contractor would use to protect its own proprietary or Confidential 
Information. · · 

10.4.6 Access to City Data. City shall at all times have access to and control of all data 
given to Contractor by City in the performance of this Agreement ("City Data" or "Data"), and 
shall be able to retrieve it in a readable format, in electronic form and/or print, at any time, at no 
additional cost 

10.4.7 Use of City Data and Confidential Information. Contractor agrees to hold 
City's Confidential Information received from or created on behalf of the City in strictest . 
confidence. Contractor shall not use or disclose City's Data or Confidential Information except as 
permitted or required by the Agreement or as otherwise authorized in writing by the· City. Any 
work using, or sharing or storage of, City's Confidential Information outside the United States is 
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subject to prior written authorization by the City. Access to City's Confidential Information must 
be strictly controlled and limited to Contractor's staff assigned to this project on a need-to-know 
basis only. Contractor is provided a limited non-exclusive license to use the City Data or 
Confidential Information solely for performing its obligations under the Agreement and not for 
Contractor's own purposes or later use. Nothing herein shall be construed to confer any license 
or right to the City Data or Confidential Information, by implication, estoppel or otherwise, 
under copyright or other intellectual property rights, to any third-party. Unauthorized use of City 
Data or Confidential Information by Contractor, subcontractors or other third-parties is 
prohibited. For purpose of this requirement, the phrase "unauthorized use" means the data 
mining or processing of data, stored or transmitted by the service, for commercial purposes, 
advertising or advertising-related purposes, or for ariy purpose other than security or service 
delivery analysis that is not explicitly authorized. 

10.4.8 Disposition of Confidential Information. Upon termination of Agreement or 
request of City, Contractor shall within forty-eight (48) hours return all Confidential Information· 
which includes all original media. Once Contractor has received written confirmation from City 
that Confidential Information has been successfully transferred to City, Contractor shall within 
ten {10) business days purge all Confidential Information from its serve~·s, any hosted 
environment Contractor'has used in performance of this Agreement, work stations that were used 
to process· the data or for production of the data, and any other work files stored by Contractor in 
whatever medium·. Contractor shall provide City with written certification that such purge 
occurred within five (5) business days of the purge. 

10.4.9 Notification of Legal Requests. Contractor shall immediately notify City upon 
receipt of any subpoenas, service ofprocess, litigation holds, discovery requests and other legal 
requests ("Legal Requests") related to all data given to Contractor by City in the performance of · 
this Agreement ("City Data" or "Data"), or which in any way might reasonably require access to 
City's Data, and 'in no event later thq.n 24 hot+rs after it receives the request. Contractor shall not 
respond to Legal Requests related to City withm;tt first notifying City other than to notify the · 
requestor that the information sought is potentially covered under a non-disclosure agreement. 
Contractor shall retain and preserve City Data in accordance with the :City's instruction and 
requests, including, without limitation, any retention schedules and/or litigation hold orders 
provided by the City to Contractor, independent of where the City Data is stored. 

2.6 Limitations on Contributions. The following is hereby added to Article 10 of the 
Agreement, replacing the previous Section 10.11 in it~ entirety: 

10.11 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges its obligations under section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with, or is seeking a contract with, any 
department of the City for the rendition of personal services, for the furnishing of any' material, 
supplies or equipment, for the sale or lease of any land or building, for a grant, loan or loan 
guarantee, or for a development agreement, from maldng any campaign contribution to (i) a City 
elected official if the contract must be approved by that official, a board on which that official 
serves, or the board of a state agency on which an appointee of that official serves, (ii) a 
candidate for that City elective office, or (iii) a cormi:llttee controlled by such elected official or a 
candidate for that office, at any time from the submission of a proposal for the contract until the 
later of either the termination of negotiations for such contract or twelve months after the date 
the City approves the contract. The prohibition on contributions applies to each prospective part~ 
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to the contract; each member.of Contractor's board of directors; Contractor's chairperson, chief 
executive officer, chief financial officer and chief operating officer; any person with an 
ownership interest of more than 10% in Contractor; any subcontractor listed in the bid or 
contract; and any committee that is sponsored or controlled by Contractor. Contractor certifies 
that it has informed each such person of the limitation on contributions imposed by Section 1.126 
by the time it submitted a proposal for the contract, arid has provided the names of the persons 
required to be informed to the City department with whom it is contracting. 

2.7 Facial Recognition Technology Ban The following is hereby added and incorpoi-ated 
into Article 10 of the Agreement: 

10~31 Facial Recognition Technology Ban. San Francisco Administrative Code 
Section 19B forbids most City Departments from obtaining, accessing or using Face Recognition 
Technology or information obtained from Face Recognition Technology. By executing this 
agreement, Contractbr acknowledges that the subject of tlns. agreement is not an automated or 
semi~ automated process that assists in identifying or verifying an individual based on an 
il\dividual' s face. · 

2.8 Appendix K- Radio Upgrade Program and Product Pricing List- The Agreement is 
hereby amended to include Attachment K, a copy of which is attached hereto and incorporated 
herein. · . 

2.9 Appendix L....: Radio Upgrade Program -The Agreement is hereby amended to include 
Attachment L, a copy of which is attached hereto and incorporated herein. 

Article 3 Effective Date 

Each of the modifications set forth in Section 2 shall be effective on and after the date the 

Board approves the amendment by resolution. 

Article 4 Legal Effect 

Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the 

date first ~·eferenced above. 

CITY 
Recommended by: 

Mary Ellen. Carroll 
Executive Director 
Department of Emergency Management 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: --------------------
Margarita Gutierrez 
Deputy City Attorney 

Approved: 

· Alaric Degrafipried 
Director of the Office of Contract 
Administration, and Purchaser 

By: --------------------

Attached Appendices: 

· CONTRACTOR 
Motorola Solutions 

Micah Applewhite · 
Motorola Solutions, Inc. 
10680 Treena St., #200 
San Diego, CA 92131 

City vendor number: 12872 

Appendix K- Radio Upgrade Program and Product Pricing List 

Appendix L- Radio Upgrade Program 
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EXHIBIT L 
Radio Upgrade Program 

The Radio Upgrade Program allows for the streamlined purchase andJor replacement of 
the City's 800MHz portable radios. The program is a guaranteed commitment of 
po1iable radios over a 1 0-year shipping period, at a significantly discounted rate. 
The following terms are applicable the radios and equipment procured under the 
Motorola Radio Upgrade Program and do not apply to the radios and equipment procured 
for the System Purchase and Installation Agreement. 

1. Equipment that is part of this Program is described in the Radio Upgrade Equipment List 
found in Appendix K, and it primarily contains the APX series of radios and applicable 
accessories. The cost for the equipment is included in radio packages, with the relevant 
discounts detailed. The cost for accessories is not itemized in Appendix K, but the 
discount levels received on the equipment are shown by APC code. 

a. The APX radios are provided in packages in Appendix K. The City can order 
APX model radio or package as ncc4cd bj.r Department, vvrith the necessary 
features that are available. The City would need to pay the difference for any 
enhanced features, and that feature will be discounted at the discount percentage 
level that the City is getting for the APX product line. 

b. If the City( or a Department) orders a less expensive radio, the excess funds can 
be used to purchase other equipment or accessories. 

c. If Motorola discontinues the APX product line, Citywill be able to get the 
replacement radio at the Nov 2016 price with the system discount level. 

d. Next Generation Radio- During the term of this agreement, Motorola may 
introduce a next generation radio product line. To buy the Next Generation Radio 
(and to determine the price the City will pay for that radio) the parties will use the 

· Next Generation Radio Price Calculator set forth in Appendix K. 

2. The City will make a fixed payment to Motorola yearly, as described in Appendix K. In 
exchange, the City will guarantee the purchase and shipment of portable radios, yearly, as 
described in Appendix K (Shipment Schedule). The minimum shipment value begins in 
year 3 (calendar year 2022) of the program, and it is shown in· Appendix K. Additional 
equipment, radios and/or accessories can be added via a change order process and the · 
value of the change order will count towards the minimum shipment value. 

3. The City can adjust the Shipment Schedule but must meet the minimum value of shipped 
equipment each year, starting in year 3. The City can order the equipment at any time, in 
any quantity. The City can reduce the quantity of radios that are shipment and replace it 
with needed accessories. The City can add additional Portable radios, as well as Mobiles 
and Control Station Radios, via a change order process. There will be no limit to the 
quantity that can be purchased via a change order, as long as the Maximum Contract 

. Price is not exceeded. 

4. Each year, the City will approve what will be shipped, including the quantities, 
makes/models/features and needed accessories. Motorola will provide final equipment 
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lists, including options, accessories, and shipping destination details prior to each 
shipment, which the City must approve in writing. S]:lipments may be modified to ship 
partial and early, but the City must meet the minimum shipment value within a calendar 
year. 

5. By June 30th each year, or as requested by the City, during the term of this agreement 
and ninety (90) days prior to the expiration date of this Agreement, Motorola shall 
provide a written report to the City identifying radios and equipment and accessories 
ordered in the previous 12 months. This report should include the equipment and 

. accessories purchased and shipped by Department, and quantity and cost of each item, 
and the total amount charged by Department. The report should also contain the balance 

. of funds held by Motorola (Ban1c Account) and the balance for each Department. 

6. If the City takes a larger shipment in the earlier years of the contract, then it will receive a 
credit in future years, to balance out the .minimum shipment commitment per year. A 
Change Order will allow that an annual shipment minimum (dollars) can be reduced by 
the City (if desired) by the amount that the prior year shipment exceeded the original 
shipment schedule for t.lJ.e same year; 

7. Incompatible devices and accessories. Motorola must review its publically available 
product plan and support plan on APX series radios with the City and provide advanced 
notice on radio feature changes or additions as well as support/discontinuation of product 
line. If during this review, the City wants to purchase equipment that then is 
incompatible with the existing fleet of radios/accessories- the City can adjust the 
shipment schedule. Minimum annual shipments can also by reduced by the amount of 
non-compatible radios ·which were planned to be otherwise shipped. 

8. In the event of new and applicable standards (i.e. NFP A), the City may request a Change 
Order to modify the shipment schedule. Minimum annual shipments can be reduced by 
the amount of non-compliant radios which were planned to be otherwise shipped. 

9. Licensee's use of the radios/equipment ordered under the Radio Upgrade Program is in 
accordance with Section 9.2 in the Agreement. 

10. Warranty for all radios/equipment ordered under the Radio Upgrade program start on the 
date ofdeployment which is defmed as the earlier of (a) the date of delivery plus 60 days 
or (b) the· date the radio is put into service. Warranty terms are in accordance with 
Section 4.6 in the Agreement. 

11. City will be responsible for local warehousing of the Equipment upon arrival at City's 
destination point. 

12. City will be responsible for the removal and disposition of any equipment to be replaced 
pursuant the Radio Upgrade Program in accordance with Section 4.1.15(d)in the 
Agreement. 
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13. Motorola shall assign an Account Executive to administer the City's Radio Upgrade 
Program. Within thirty days of the execution of this .A~mendment, the name and contact 
information for the Account Executive shall be provided in writing to Michelle Geddes at 
the address and email listed below. 

Michelle Geddes 
1011 Turk St. 
San Francisco, CA 94102 
Michelle.geddes@sfgov.org 

Should the Account Executive assigned to the City change during the tenn of this 
Agreement, Motorola shall provide notice of the name and contact information for the 
new Account Executive within 30 days of the change. 

14. Any purchase orders for replacement radios and equipment issued by City shall be 
subject to the terms and conditions of this Amendment. No additional, conflicting or 
different terms contained in a purchase order or ordering document shall be binding. 

15. Acceptance fcir any products provided in this Program will be separate from, and have no 
impact on, Final System Acceptance for any goods or services described in the 
Agreement. 

16. Notwithstanding Article 3 and Article 8 of the Agreement, in the case of non
appropriation or termination for convenience, the City shall have the option, in its sole 
discretion, to terminate this Agreement, and receive either (a) the remaining balance of 
any funds paid to Motorola minus 30%; or (b) the total balance of funds in an equipment 
shipment. 

3 
Exhibii L Sepiember 19,2019 

81 



co 
N 

Note; 
Overall discount percentage is calculated from Motorola APC codes. The packages are made of different mixes of APC codes so the overall 
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SUB SYS APC QTY NOMENCLATURE DESCRIPTION UNIT LIST 2016 Contract Price RUA Price RUA Total Price 

·ff-~f~TA~:i:.~lAfJ0.-=~Wf:~%-~fNi.~~~~-9B'~-~MINflh~f1t~.g~~Y!Q~l_r_tJR~,~:i~~;i;r;~~:ft~-?~~-~t;It}\~~-~f£~~S~~~~~~~k~IYt!Ji3)~:-K~~~~-~11I'~f~~~J~~~~~~{:.11~1~~~:;f~~~4&~i~;;?_~A~~f~~-~~~~~iW~;~IIl;'f!~~~f~.~~t.~ 
PortPKG1 481 3421 H98UCD9PW5BN . APXGOOO 7/800 MHZ MODEL 1.5 PORTABLE $ 2,426.00 $ 1,382.82 $ 967.97 $ 3,311,425.37 
PortPKG1 481 3421 Q806 ADO: ASTRO DIGITAl CAl OPERATION $ 51S.OO $ 293.55 $ 205.49 $ 702,981.29 
PortPKG1 481 3421 QAD1648 ADD: ADVANCED SYSTEM KEY· HARDWARE $ 5.00 $ 2.BS $ 2.00 $ 6,8.42.00 
PortPKGl 481 3421 Q361 ADD: P2S 9600 BAUDTRUNKING $ 300.00 $ 171.00 $ 119.70 $ 409,493.70 
PortPKG1 481 3421 H38 ADD: SMARTZONE OPERATION $ 1,200.00 $ 684.00 $ 478.80 $ 1,637,974.80 

PortPKG1 481 3421 QA00580 ADO: TOMA OPERATION $ 450.00 $ 256.50 $ 179.S5 $ 614,240.55 
PortPKG1 481 3421 QA03399 ADD: ENHANCED DATA $ 150.00 $ 85.50 $ 59.85 $ 204,746.85 
PortPKG1 481 3421 Q629 ENH: AES.ENCRYPTION $ 475.00 $ 270.7S $ 189.53 $ 648,382.13 

PortPKG1 481 3421 H869 ENH: MULTI KEY $ 175.44 $ 100.00 $ 70.00 $ 239,470.00 
PortPKG1 481 3421 QA09008 ADD: GROUP SERVICES $ 50.00 $ 28.50 $ 19.95 $ 68,248.95 
PortPKG1 481 3421 QA09001 ADD: WIFI CAPABILITY · $ 300.00 $- $ $ 
PortPKG1 481 3421 QA05S70 ALT: LI-ION IMPRE5 2IP6B 3400 MAH $ 100.00 $ 57.00 $ 39.90 $ 136,497.90 

102,390.53 

(13,649.79) 
PortPKG1 481 3421 QA01768 ENH: ENHANCED ZONE BANK $ 7-5.00 $ 42.7S $ 29.93 $ 
PortPKG1 481 3421 H301 DEL: DElETE BELT CliP/BASIC CARRY H $. (10.00) $ (5.70) $ (3.99) $ 
PortPKG1 481 3421 QA09007 ADD: OUT OF THE BOX WIFI PROVISION I $- $ • $ $ 
PortPKG1 372 3421 NMN6274A IMP~ESXP RSM FOR APX W/ DUAl MIC N $ 335.00 $ 251.25 $ 17S.B8 $ 601,68S.48 
PortPKG1 742 3421 BDN6727 RECEIVE ONlY EARPIECE WITH EXTRA lO $ 45.00 $ 25.65 $ 17.96 $ 61,441.16 
PortPKG1 453 3421 PMNN4486 BATT IMPRES 2liiON R IP68 3400T $ 142.00 $ 106.50 $ 74.55 $ 255,03S.55 
PortPKG1 271 3421 PMlN7904 Leather Carry Case with D-Rings and 2.75" Swivel Belt Loop $ 65.00 $ 48.75 $ 34.13 $ 116,758.73 

PortPKG1A 7B5 
PortPKG1B 7B5 0 
PortPKG1C 481 0 
PortPKG1D 4B1 0 

NNTN8B60A 
NNTN8844A 
H98UCF9PW6 N 
H98UCH9PW7 N 

CHARGER, SINGlE-UNIT, IMPRES 2, 3A, 
CHARGER, MUlTi·UNIT, IMPRES 2, 6-DI 
Model2.5 Upgrade· additional cost from 1.5 
Model3.5 Upgrade~ additional c~st from 1..5 

~1$:~~¥E~~¥.4~~N~?1147J~$Ilm~~£~;[Qit~iJ!.f.<S"~V-1f~~R~!#~$j~~=:l@;~g;g:gJ 

$ 
$ 
$ 
$ 

125.00 
7B8.00 
312.00 

728.00 

93.75 

591.00 

177.84 
414.96, 

93,75 

S91.00 
124.49 
290.47 

;~f?.Iif~!(b~te&;§~§~i~.f{t~W:¥..€.~ti~~~~M1Nt~1f!i91:J~§N~~W§li~·~i~:fif~~f~~~~;,!~~~gy;~~:.x~~t:~\~)~f~t~~n~:mt%{~~I~i,1;.~~~~*~~:~i;~~~~l[;~.~t1:.;f1ii~~~~itt1~~}t;~~{~~~~?~~~~(~;;~~!:?~i.fu~~~~~~t~£i ;t:~:J~iiL~~~t.tt 
PortPKG2 481 779 H98UCD9PW5BN APX60007/BOO MHZMOOEL1.5 PORTABlE . . $ 2,276.00 $ 1,297.32 $ 90B.12 $ 707,425.48 

PortPKG2 481 779 0806 ADD: ASTRO DIGITAl CAl OPERATION $ 515.00 $ 293.55 $ 205.49 $ 160,076.71 
PorrPKG2 481 779 QA01648 
PortPKG2 481 779 Q361 
PortPKG2 481 779 H38 

PortPKG2 481 779 QA00580 
PortPKG2 481 779 QA09001 
PortPKG2 . 481 779 QA09007 
PortPKG2 481 779 QA09008 

PortPKG2 481 779 QA01768 
PortPKG2 481 779 QA05570 

.PortPKG2 481 779 H301 
PortPKG2 453 779 . PMNN4486 

PortPKG2 271 779 PMlN7904A 
PortPKG2 372 779 NMN6274A 
PortPKG2 742 ,779 BDN6727 

PortPKGZA 785 
PortPKG2B . 785 

PortPKG2C 481 
PortPKG2D 481 

0 
0 
0 

D 

PortPKG3 581 183 
PortPKG3 S81 183 

. PortPKG3 581 183 
PortPKG3 SB1 183 
PortPKG3 581 183 
PortPKG3 581 183 
PortPKG3 SB1 . 183 

PortPKG3 5B1 183 

PortPKG3 5B1 183 
PortPKG3 5B1 183 
PortPKG3 S81 183 
PortPKG3 5B1 183 

PortPKG3 581 183 
PortPKG3 581 183 
PortPKG3 . 4S3 183 

PortPKG3 3?2 183 

PortPKG3A 7BS 
PortPKG3B 785 
PortPKG3C S79 

PortPKG3D S79 
PortPKG3E 372 0 

NNTNB860A 

NNTN8844A 
H9BUCF9PW6 N 

H98UCH9PW7 N 

QA05509 
H38 
Q361 
Q806 
QA005BO 
QA01648 
QA00631 

HB69 
QA03399. 

QA09001 
·QA09007 

QA0900B 
Q629 
PMNN4504 
NNTN8575A 

NNTNBB60A 
NNTNBB44A 
H91TGD9PW5 N . 
H91TGD9PW6 N 
NNTNB575A 

ADD: ADVANCED SYSTEiv1 KE'{- HARD'vVARE 
ADD: P2S 9600 BAUD TRUNKING 
ADD: SMARTZONE OPERATION 

ADD: TDMA OPERATION 
ADD: WIFI CAPABILITY 
ADO: OUT OF THE BOX WIFI PROVISION! 
ADD: GROUP SERVICES 

ENH: ENHANCED ZONE BANK 
AlT: LI-ION 1M PRES 21P6B 3400 MAH 

DEl! DELETE BELT CLIP/BASIC CARRY H 
BATT IMPRES Z l!ION R IP68 3400T 
lEATHER CARRY CASE WITH D·RINGS AND 
IMPRES XP RSM FORAPX W/DUALMIC N 
RECEIVE ONlY EARPIECE WITH EXTRA lO 

CHARGER,. SINGlE-UNIT, 1M PRES 2, 3A, 

CHARGER, MUlTi-UNIT, 1M PRES 2, 6-01 
Model 2.5 Upgrade- additional cost from 1.5 
Model 3,5 Upgrade- additional cost from 1.5 · 

ALT:APX BODO HOUSING GREEN 

DEL: DElE.TE UHF BAND 
ADD: SMARTZONE OPERATION 
ADD: P2S 9600 BAUD TRUNKING 
ADD: ASTRO DIGITAl CAl OPERATION 
ADD: TDMA OPERATION 
ADD: ADVANCED SYSTEM KEY· HARDWARE 
ADD: DVRS PSU ACTIVATION . 
ENH: MULTIKEY 
ADD: ENHANCED DATA 

ADD: WIFI CAPABiliTY 
ADD: OUT OF THE BOX WIFI PROVISION I 
ADD: GROUP SERVICES 

ENH: AES ENCRYPTION . 
BATT IMP RES 2 UION Ul20S4 DIV2 R I 
AUDIO ACCESSORY-REMOTE SPEAKER MICR 

CHARGER, SINGLE-UNIT, IMP RES 2, 3A, 
CHARGER, MULTI-UNIT, 1M PRES 2, 6-DI 
Modell.S Downgrade- reduced cost from 3.5 
Model 2.5 Downgrade- reduced cost from 3.5 
AUDIO ACCESSORY-REMOTE SPEAKER MICR 

84 

$ 5.00 $ 2.35 
$ 300.00 $ 171.00 

. $ 1,200.00 $ 684.00 
$ 450.00 $ 256.50 
$ 3DO.OO $-
$- $-

2.CO 
119.70 
47B.BO 
179.55 

1,55E,OO 
93,246.30 
372,985.20 

139,869.45 

$ 50.00 $ 28.50 19.95 15,S41.0S 
$ 75.00 $ 42.7S 29.93 23,31S.47 
$ 100.00 $ 57.00 39,90 31,082.10 

$ (10.DO) $ (5.70) (3.99) (3,i08.i1) 
$ 142.00 $ 106,50 74.S5 5B,074.45 
$ 65.00 $ 48.75 34.13 26,SB7.27 
$ 335.00 $ 251.2S 175.88 137,010.52 
$ 45.00 $ . 25.65 $ 17.96 $ 13,990.B4 
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$ 
$ 
$ 
s· 
$ 
$ 
$ 
$ 
$ 
$ 
$· 
$ 
$ 
$ 

125.00 
7B8.00 
312.00 
728.00 

$ 
25.00 $ 

(BOO.OO) $ 
1,SOO.OO $ 

300.00 $ . 
515.00 $ 
450.00 $ 

5.00 $ 
100.00 $ 
50:00 $ 

150.00 $ 
300.00 $ 

$· 
65.00 $ 

175.44 $ 
1SO.OO' $ 

93.75 $ 
591.00 $ 
177.84 $ 
414.96 $ 

$ 
14.25 $ 

(456.00) $• 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

855.00 
171.00 
293.55 
256.50 

57.00 
28.50 
85.50 

171.00 

37.05 
100.00 

112.50 

2.85 

93.7S 
591.0D 

124.49 
290.47 

$ 
9.98 $ 

(319.20) $ 
598.50 $ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

2.00 

119.7.0 
205.49 
179.55 

. 39.90 

19.9S 
59.85 

119.70 

25.94 
'70.00 
7B.75 

366,00 

7,301.70 

3,6S0.85 
10,952.55 
21,905.10 

\ 4,747.02 
12,810.00 
14,411.2S 

$ 480.00 $ 360.00 $ 2S2.00 $ 46,116.0D 
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$ 
$ 
$ 
$ 
$ 

125.00 
7BB.OO 

(500.00) 

(300.00) 
480.00 

93.75 $ 
591.00 $ 

(2BS.OO) $ 
(171.00) $ 
360.00 $ 

93.75 $ 
591.00 $ 

(199.50) $ 
(119.70) $ 
252.00 $ 



PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 
PortPKG4 

7S6 
756 
7S6 
7S6 
7S6 
7S6 
7S6 
7S6 
7S6 
756 
756 
7S6 
7S6 
756 
756 
481 
453 
4S3 
372 

PortPKG4A 785 
PortPKG48 78S 
PortPKG4C 481 
PortPKG4D 481 
PortPKG4E 372 

454 
454 
454 
454 
454 
454 
454 
454 
454 
4S4 
454 
454 
4S4 
454 
454 
454 
454 
454 
454 

D 

0 
D 

QA02006 
QA01648 
H64 
QB06 
H3B 
Q361 
QAOOS80 
QA03399 
QA09001 
QA09007 
QA0176B 
Q629 
HB69 
QA0900B 
QA00631 
H207 
OA07577 
PMNN4S47A 
NNTN8S75ABLK 

NNTNB860A 
NNTN8844A 
H9BUCF9PW6 N 
H98UCH9PW7 N 
NNTN857SA 

PortPKGS 481 647 QAD1648 
PorlPKGS 481 . 647 Q806 
PortPKG5 
PortPKGS 
PortPKGS 
PortPKGS 
'PortPKGS 
PortPKGS 
PortPKGS 
PortPKG5 
PortPKGS 
PortPKGS 
PortPKGS 
PortPKG5 
PortPKGS 
PortPKG5 
PortPKGS 
PortPKGS 

4Bl 
4B1 
481 
481 
481 
481 
481 
481 
481 
481 
481 
481 
4S3 
4S3 
742 
362 

PortPKGSA 7B5 
PortPKGSB 7BS . 
PortPKGSC 579 
PortPKGSD S79 

647 
647 
647 
647 
647 
647 
647 
647 
647 
647 
647 
647 
647 
647 
647 
647 

0 

0 
0 
0 

i-138 
Q361 
QAODS8D 
QA03399 
QAD90D1 
QA09007 
QA0176B 
Q629 
H869 
QA090D8 
QAD0631 
H207 
QAOSS7D 
PMNN44B6 
PMMN4084A 
KTOODD37C01 

NNTNBB6DA 
NNTNB844A 
H9BLICD9PW5BN 

H9BUCF9PW6BN 

426 153 QA01648 
426 · 1S3 QA0275D 
426 153 QAD2756 
453 1S3 PMNN444BAR. 

742 153 PMMN4D84A 

PortPkg6A 7BS 
PortPkg6B 78S 

426 

PMPN4174A 
PMPN4284A 

1B07 QA0164B 
426 1B07 QA027SO 
426 1B07 QA02756 
453 1807 PMNN4448AR 

PortPkg7 A 785 0 
PortPkg7B . 785 0 

PortPkg8.1 579 43 

PMPN4174A 
PMPN42B4A 

H38 

ENH: APX6DDOXE RUGGED RADIO 
ADD: ADVANCED SYSTEM KEY- HARDWARE 
ALT: PUBLIC SAFETY YELLOW HOUSING 
ADD: ASTRO DIGITAL CAl OPERATION 
ADD: SMARTZONE OPERATION 
ADD: P2S 9600 BAUD TRUNKING 
ADD:TOMA OPERATION 
ADD: ENHANCED DATA 
ADD: WIFI CAPABILITY 
ADD! OUT OF THE BOX WIFI PROVISION I 
ENH: ENHANCED ZDN E BANK 
ENH: AES ENCRYPTION 
ENH: MULTIKEY 
ADO: GROUP SERVICES 
ADD: DVRS PSU ACTIVATION 
DELETE STANDARD BATTERY 
ALT: BATT IMPRES 2 LIION TIA4950 IP68 3100T STD 
BATT IMPRES 2 LIION TIA495D R IP68 
AUDIO ACCESSORY-REMOTE SPEAKER MICR 

CHARGER, SINGLE-UNIT, 1M PRES 2, 3A, 
CHARGER, MULTI-UNIT, IMPRES 2, 6-DI 
Model 2.5 Upgrade~ additional Cost from 1.5 
Model3.5 Upgrade- additional cost from l.S 
AUDIO ACCESSORY-REMOTE SPEAKER MICR 

ADD: ADVANCED SYSTEM KEY· HARDWARE 
ADD: ASTRO DIGITAL CAl OPERATION 
ADD: SiviARIZONE OFERATlON 
ADD: P2S 96DO BAUD TRUNKING 
ADD: TDMA OPERATION 
ADD: ENHANCED DATA 
ADD: WIFI CAPABILITY 
ADD: OUT Of THE BOX WIFI PROVISIONI 
ENH: ENHANCED ZONE BANK 
ENH: AES ENCRYPTION 
ENH: MULTIKEY 
ADD: GROUP SERVICES 
ADD: DVRS PSU ACTIVATION 
DELETE STANDARD BATTERY 
ALT: LHON IMPRES 21P68 3400 MAH 
BATT 1M PRES 2 UION R IP6B 3400T 
PLUS RSM NC IPS4 THRD 3.5MM JACK RX 
SERVICE KIT, 3PC F/H, DUAL DISPLAY/ 

CHARGER, SINGLE-UNIT, IMPRES 2, 3A, 
CHARGER, MULTI-UNIT, IMPRES 2, 6-DI 
Modell.S Downgrade- reduced Cost from 3.5 
Model Z.S Downgrade- reduced cost from 3.5 

ADD: ADVANCED SYSTEM KEY- HARDWARE 
ALT: IMPRES U-ION 2BOOMAH (PMNN444 
ENH: 360D OR 96DOTRUNKING BAUD SIN. 
BATTERY PACK, MAH,BATT IMP STD IP67 
PLUS RSM NC IP54 THRD 3.5MM JACK RX 

CHGR DESKTOP SINGLE UNIT 1M PRES, US 
CHARGER DESKTOP MULTI-UNIT IMPRES 2 

ADD: ADVANCED SYSTEM KEY- HARDWARE 
ALT: IMPRES U-ION 280DMAH (PMNN444 
ENH: 36DO OR 96DOTRUNKING BAUD SIN 
BATTERY PACK, MAH,BATT IMP STD IP67 

CHGR DESKTOP SINGLE UNIT IMPRES, US 
CHARGER DESKTOP MULTI~UNIT IMPRES 2 

ADD: SMARTZONE OPERATION 

85 

$ 800.00 $ 456.00 $ 319.20 $ 
$ s.oo $ 2.Bs ·S 2.oD $ 
$ 25.0D $ 14.2S $ 9.98 $ 
$ 515.0D ,$ 293.55 $ 205.49 $ 
$ 1,200.00 $ 6B4.00 $ 47B.BD $ 
$ 3DD.D.D $ 171.DD $ 119.7D $ 
$ 4SD.OO $ 2S6.50 $ 179.SS $ 
$ 1SO.OO, $ 8S.50 $ 59.B5 $ 
$ 300.00 $ $ $ 
$ $ $ $ 

144,916.80 
9D8.00 

4,S30.92 
93,292.46 

217,375.2D 
S4,343.80 
81,51S.7D 
27,171.90 

$ 7S.OO $ 42.7S $ 29.93 $ 13,58B.22 
$ 475.00 $ 270.7S $ 1B9.S3 $ 86,046.62 
$ 175.44 $ 100.00 $ 70.00 $ 31,7BD.OO 
$ so.oo $ 2B.SD $ 19,9S $ 9,057.30 
$ 100.00 $ S7.00 $ 39,90 $ 1B,114.60 
$ (30.00) $ (17.1D) $ (11.97) $ (S,434.3B) 
$ 142.0D $ 1D6.SD $ 74.55 . $ 33,845.70 
$ 142.DO $ 106.SD $ 74.SS $ 33,B4S.70 
$ 480.0D $ 360.DO. $ 2S2.DD $ 114,4DB.OD 

l'~~: ,7:'i?Q.il1ii:S\';:'";', ;\;:j'ijJ:'3Yi $©3foso!9Ji''f$ ;;t':M~~}1fk!rf~?J! 
12S.OO 
78B.OD 
312.00 
72B.DO 
480.DO 

5.00 
51S.OO 

$ 1,2.CC.GO 

93.75 $ 
S91.DO $ 
177.84 $ 
414.96 $ 
36D.DD $ 

2.BS 
293.SS 
G34.00 

93.7S $ 
S91.DO $ 
124.49 $ 
290.47 $ 
2S2.00 $ 

2.0D 
20S.49 
478.30 

$ 300.00 $ 171.0D $ 119.7D $ 
$ 4SD.OO $ 256.SD $ 179.55 $ 
$ 1SD.OO $ 8S.SO $ 59.B5 $ 
$ 30D.DO $ $ $ 
$- $ $ $ 

1,290.77 
132,94B.80 
30~,733.50 

77,44S.9D 
116,168.8S 
38,722.9S 

$ 75.00 $ 42.75 $ 29.93 $ 19,361.48 
$ 47S.OO $ 270.75 $ 1B9.53 $ 122,622.6B 
$· 17S.44 $ 1DO.OD $ 70.00 $ 4S,290.36 
$ 5D.OO $ 2B.SO $ 19.9S $ 12,9D7.65 
$ 1DD.OD $ S7.00 $ 39.9D $ 25,B15.30 
$ (3D.DD) $ (17.10) $ (11.97) $ (7,744.59) . 
$ 142.00 $ 1D6.5D $ . 74.SS $ 48,233.BS 
$ 142.00 $ 106.50 $ 74.5S $ 48,233.BS 
$ 95.0D $ 71.25 $ 49.B8 $ 3?-,269.13 
$ 134.oo S· 1DO.so $ 70.35 $ 4S,S16.45 

J,, :.;, ,:::fJ13~~~J'HXS '4;15f~I ~\;:i;~1ti~48'!};; i8ii3;g~i;.$i:l 
125.0D $ 
78B.OO $ 

(72B.DO) $ 
(416.00) $ 

$ 
$ 

1,57D.OO $ 
1DO.OO $ 

63.DO 
49S.DO 

63.DD 
495.DD 

1,SDO.OD $ 

93.7S $ 
S91.DD $ 

(414.96) $ 
(237.12) $ 

2.8S 

894.90 
7S.OO 

47.25 
371.25 

47.25 
371.2S 

93.75 
S91.0D 
(29D.47) 
(16S.98) 

2.00 

626.43 
S2.5D 

47.2S 
371.25 

47.2S 
371.2S 

8SS.OD $ S9B.SO $ 2S,73S.SD 



PortPkg8.1 S79 43 
PortPkg8.1 S79 43 

PortPkg8.1 S79 43 
PortPkg8.1 S79 43 
PortPkg8.1 S79 43 
PortPkg8,1 S79 43 

PortPkg8.1 S79 43 
PortPkgB.1 S79 43 
PortPkgB.1. S79 43 
PortPkgB.1 S79 43 

PortPkg8.1 S79 43 
PortPkg8.1 4S3 43 

PortPkg8,1A 78S 0 

PortPkgB.18 7BS 0 
PortPKGB.1C S79 0 
PortPKGB.1D S79 0 

PortPkg10 S81 33 

PortPkg1D S81 33 
PortPkg1D S81 33 
PortPkglO S81 33 
PortPkg1D S81 33 
PortPkg10 S81 33 
PortPkg10 S81 33 
PortPkg1D S81 33 
PortPkg10 S81 33 

PortPkg1D S81 33 
PortPkglO 581 33 
PortPkg10 S81 33 
PortPkg10 581 33 

PortPkg10 453 33 
PortPkg10 271 33 
PortPkg10 742 33 

PortPkg10A 785 

PortPkg10B 785 
PortPKG10C S79 
PortPKGlDD 579 

D 

D 
0 
D 

H869 

Q361 
Q806 
QAOOS80 
QA00631 
QA01648 
QA03399 

OA09001 
QA09007 
QA09008 

Q629 
PMNN4486 

NNTNBB60A 
NNTNBB44A 
H91TGD9PWS N 
H91TGD9PW6 N 

H301 

H3B 
HB69 
Q361 
Q806 
QA00580 
QA01648 
QA02006 

QA03399 
QA09001 
QA09007 
QA09008 
Q629 

PMNN44B6 
PMLN7904A 
WADN4190B 

NNTN8860A 

NNTN8B44A 
H91TGD9PW5 N 
H91TGD9PW6 N 

ENH: MULTIKEY 
ADD: P2S 9600 BAUD TRUNKING 
ADD: ASTRO DIGITAL CAl OPERATION 
ADD: TDMA OPERATION 

ADD: DVRS PSU ACTIVATION 
ADD: ADVANCED SYSTEM KEY- H!>.RDWARE 
ADD: ENHANCED DATA 
ADD: WIFI CAPABILITY 
ADD: OUT OFTHE BOX WIFI PROVISION I 
ADD: GROUP SERVICES 

ENH: AES ENCRYPTION 
BATT IMPRES 2 LIION R IP6B 34DDT 

CHARGER, SINGLE-UNIT, IMPRES 2, 3A, 
CHARGER, MULTI-UNIT, IMPRES 2, 6-DI 
Modell.S Downgrade- reduced coSt f(om 3.5 
Model 2.5 Downgrade~ reduced co~ from 3.5 

DEL: DELffi BELT CLIP/BASIC CARRY H 
ADD; SMART20NE OPERATION 
ENH: MULTI KEY 
ADD: P2S 9600 BAUD TRUNKING 

ADD: ASTRO DIGITAL cAi OPERATION 
ADD: TDMA OPERATION 

ADD: ADVANCED SYSTEM KEY- HARDWARE 
ENH: APXBOOOXE RUGGED RADIO 
ADD: ENHANCED DATA 
ADD: WIFI CAPABIPTY 
ADD: OUT OF THE BOX 'vVIFi ?ROVISiONJ 
ADD: GROUP SERVICES 

ENH: AES ENCRYPTION 
BATT IMP RES 2 LIION R IP68 3400T 
LEATHER CARRY CASE WITH D-RINGS AND 
EAR RCVR W/COIL CBL&3.5MM PLUG 

CHARGER, SINGLE-UNIT, IMPRES 2, 3A, 
CHARGER, MULTI-UNIT, IMPRES 2, 6-DI 
Modell.S Downgrade- reduced cost from 3.5 
Model 2.5 DowngraCle- reduced cost from 35 

$ 17S.44 $ 100.00 $ 70.00 $ 
$ 300.00 $ 171.00 $ 119.70 $ 
$ 515.00 $ 293.55 $ 20S,49 $ 
$ 450,00 $ 2S6.50 $ 179.5S $ 
$ 100.00 $ S7.00 $ 39.90 $ 
$ s.qo $ 2.85 $ 2.00 $ 
$ 150.00 $ B5.50 $ S9.8S $ 
$ 300,00 $ 171.00 $ 119.70 $ . 
$ $ $ $ 

3,010.02 
5,147.10 
8,835.86 
7,720.6S 

1,71S.70 
85.79 

2,573.55 

5,147.10 

$ 50.00 $ 2B.SO $ 19.95 $ 857.85 

$ 475.00 $ 270.75 $ 189.53 $ 8,149.58 
$ 142.00 $ 106.50 $ 74.55 $ 3,205.65 

i;${!i~?>.iiilii'i~M~~$J~J:;;'k~J.1i"\l\i~~:~:~';it4~lWJ%6.z~~l~t;}7,'~iii§6)~~~; 

$ 
$ 
$ 
$ 

12S.OO 
788.00 

(SOO.OO) 

(300.00) 

93.7S 
591.00 

(285.00) 
(171.00) 

$ 

93.75 $ 
S91,00 $ 

(199.50) $ 
(119.70) $ 

$ ,8S5.00 $ $ 
$ 175.44 100.00 $ 70.00 $ 
$ 300,00 171.00 $ 119.70 $ 
$ 515.00 293.SS $ 20S.49 .$ 
$ 450.00 256.50 $ 179.55 $ 
$ s.oo 2.BS $ 2.00 $ 
$ 800.00 4S6.00 $ 319.20 $ 
$ 1SO.OO 8S.50 $ 59.8S $ 
$ 300,00 $ $ 
$ $ 

3,950.10 
6,781.01 
S,925.1S 

65.84 
10,S33.60 

1,97S.05 

$ 50,00 2B.SO 19.9S $ 6S8.35 

$ 47S.OO 27p.7S 189.S3 $ 6,254.33 
$ 142.00 106.SO 74.SS $ 2,450.15 
$ 6S.OO 48.75 . 34.13 $ 1,126.29 
$ 43.00 $ 32.25 $ 22.58 $ 744.98 

'l$igtEif:X:f.il~9.fif111''~~1ii4iji;a~i~f;i\S)'f}1JW~¥iS,;r§,\:s~'i?iim:?f~IQ;Ji.llJi 

$ 
$ 
$ 
$ 

12S.OO $ 
788.00 $ 

(SOO.OO) $ 
(300,00) $ 

93.75 
591.00 

(285.00) 
(171.00) 

93.75 
591.00 

. (199.SO) 

(119.70) 

1~.9.Ji1A.~·.4EP.!KS.~ii&[~i~~\PIW~~~!P.RS~M~f.HY!~§.E_~~:rg~;~i;)~fillfi~~~~f.~l~:~~~f~~~~~;~;~~M~~~~~i~~~:~:·~~~~~~~Q1;~~~U?g:~~::~1~10~Tt~{f~~%~ljY.\W;~::~.~~r~:~J~~~~1~~;~;lfi~~~~i:i~i.4tf!S~-*~~~~~:~5~ft;~\11~~1:~ 
PortPkgll 481 306 H9BUCF9PW6BN APX6000700/800 MDDEL2.S PORTABLE $ 2,73B,OO $ 1,560.66 $ 1,092.46 $ 334,293.37 

PortPkg11 481 306 H301 DEL: DELETE BELT CLIP/BASICCARRY H $ (10.00) $ (S,70) $ (3.99) $ (1,220.94) 
PortPkgll 481 306 H38 ADD: SMART20NE OPERATION· $ 1,200.00 $ 684.00 $ 478.80 $ 146,512,80 
PortPkgll 481 306 HB69 ENH: MULTIKEY $ 175.44 $ 100.00 $ 70.00 $ 21,420.17 
PortPkgll 481 .306 Q361 ADD: P25 9600 BAUDTRUNKING $ 300.00 $ 171.00 $ 119.70 $ 36,628.20 
PortPkgll 481 306 Q629 ENH: AES ENCRYPTION $ 47S.OD $ 270.7S $ 189.53 $ 57,994.6S. 
PortPkgll 481 306 . Q806 ADD: ASTRO DIGITAL CAl OPERATION $ S15.00 $ 293.SS $ 20S.49 $ 62,878.41 

PortPkgll 481 306 QAOOS80 ADD: TDMA OPERATION $ 4SO.OO $ 256.50 $ 179.5S $ S4,942.30 
PortPkgll 481 306 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE· $ 5.00 $ 2.8S $ 2.00 $ 610,47 

PortPkgll 481 306 QA01768 ENH: ENHANCED ZONE BANK $ 7S.OO $ 42.75 $ 29.93 $ 9,1S7.0S 
PortPkgll 481 306 QA03399 ADD: ENHANCED DATA $ 1SO.OO $ 85.50 $ S9.85 $ 18,314.10 
PortPkgll 453 306 QA05570 ALT:U-ION IMPRES 21P68 3400 MAH $ 142.00 $ 106.50 $ 74.55 $ 22,812.30 
PortPkgll 481 306 QA09001 ADD: WIFI CAPABILITY $ 300.00 $ $ $ 
PortPkgll 481 306 QA09007 ADD: OUT DFTHE BOX WIFI PROVISION I $ $ $ $ 
PortPkgll 4B1 306 QA0900B ADD: GROUP SERVICES $ SO.OO $ 28.SO $ 19.9S $ 6,104.70 
PortPkg11 4S3 306 PMNN4486 BATT IMPRES 2LIION R IP68 3400T $ 142.00 $ 106.50 $ 74.S5 $ 22,812.30 

PortPkg11A 78S 
PortPkgllB 7BS 
PortPKGllC 579 
PortPKG11D 481 

0 

0 

NNTNB860A 
NNTN8844A 
H96UCD9PW5BN 

H98UCH9PW7 N 

. CHARGER, SINGLE-UNIT, IMP RES 2, 3A, 

CHARGER, MULTI-UNIT, IMP RES 2, 6-DI 
Modell.S Downgrade- reduced cost from 2.5 
Model 3.5 Upgrade- additional cos~ from 2.5 

~~E~i\?~]:;;;t.o.J:Z!4';1~~iif3f3i7P~J:€~~~·~;m~:rt;;w;;31~t~~;~9'~§u 

$ 
$ 
$ 
$ 

12S.OO $ 
788,00 $ 

(312.00) $ 
416.00 $ 

93.75 
591.00 

(177.84)· 
237.12 

93.75 $ 
591.00 $ 

(124.49) $ 
165.98 $ 

~:Q~ri)~I'g;1'.&si<!\:if.§gjm9!E~;~m'kit6Hfi~3'!2~~2Q.~~K\\is~ii'.~£K~o.iJ]Jii\1~ii~%~i~:"f;g;;y~;~f,;:iiJ\'~\~:sfr)Z:i "'"·~'''"-'''·'N''"'"""'"''':w.,:o:· ;'""';":""''1"''''~:c"':'''''·"''i:v•"·"f~"'"''f"'':'~ 
PortPkg12 481 17 H9BUCF9PW6BN APX6000700/800 MODEL2.5 PORTABLE '""'·s·•~·'''' ~~j~'~:to·>y•?', ''h'i~~~g~~t''t""~~;?;~~-"t'-"""'"W~ii:~~'; 
PortPkgl2 481 17 H301 DEL: DELETE BELT CUP/BASIC CARRY H $ (10.00) $ (S.70) $ (3.99) $ (67.83) 

PortPkg12 481 17 H38 ADD: SMART20NE OPERATION $ 1,200.00 $ 684.00 $ 478.80 $ B,139.60 
PortPkg12 481 17 Q361 ADD: P2S 9600 BAUD TRUNKING $ 300.00 $ 171.00 $ 119.70 $ : 2,034.90 
PortPkg12 481 17 Q806 ADD: ASTRO DIGITAL CAl OPERATION $ S15.00 $ · 293.55 $ 20S.49 $ 3,493.2S 
PortPkg12 481 17 QAOOS80 ADD: TDMA OPERATION $ 450.00 $ 256.50 $ 179.55 $ 3,0S2.3S 
PortPkg12 481 17 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE $ S.oq $ 2.8S $ 2,00 $ 33.92 

PortPkg12 481 17 QA01768. ENH: ENHANCED ZONE BANK $ 7S.OO $ 42.7S $ 29.93 $ S08.73 
PortPkg12 4S3 17 QA05570 ALT: li-ION IMPRES 2IP6B 3400 MAH $ 142.00 $ 106.50 $ 74.S5 $ 1,267.35 
PortPkg12 481 17 OA09001 ADD: WIFI CAPABILITY $ 3DO.OO $ $ $ 
PortPkg12 481 17 QA09007. ADD: OUT OFTHE BOX WIFI PROVISION! $ $ $ . $ 
PortPkg12 453 17 PMNN4486 BATT IMPRES 2 LIION R IP68 3400T $ 142.00 $ 106.50 $ 74.55 $ 1,267.3S 

6$L'~~:.'!lXslS.:~.ti:iP:~~'$E';();.ir.$,:~:;:,:.•;$:'T~~~~ii.3S:.~: ;r;,o;;~aJo'(:f6? 
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PortPkg12A 785 NNTN8860A CHARGER, SINGLE-UNIT, IMPRES 2, 3A, 12S .. OO 93.7S 93.7S $ 
PortPkg12B 785 NNTN8844A CHARGER, MULTI-UNIT, IMPRES 2, 6-DI 788.00 S91.00 S91.00 .$ 
PortPKGllC S79 H98UCD9PW5BN Modell.S Dow~ grade- reduced cost from 2.5 (312.00} (177.84} (124.49) $ 
PortPKGllD 481 H9BUCH9PW7 N Model 3.5 Upgrade- additional cost from 2.5 416.00 237.12 16S.98 $ 

PortPkg13 837 QA04096AA ENH: P2S TRUNKING n/a 609.90 426.93 $ 
PortPkgl3 837 0 QA01648AA ADD: HW KEY SUPPLEMENTAL DATA · nfa 2.8S 2.00 $ 
Portpkg13 837 0 QA00580AF ADD: TDMA OPERATION n/a 2S6.SO 179.SS $ 
PortPkg13 18S Q887AT WARRANTY n/a 162.00 113.40 $ 
PortPkgl3 837 QA0676SAA ALT: IMPRESS LHON 3000MAH n/a 48.4S 33.92 $ 
PortPkg13 4S3 PMNN4493A BATT IMPRES UION HE DENS IP68 3000T 

PortPkg13A 785 AZWPLN4232B ACCESSORY KIT,CHARGER, SINGLE-UNIT, IMPRES, 1.25A, n/a $ 41.06 41.06 
PortPkg13B 78S 0 PMPN4284A CHARGER DESKTOP MULTl-UNIT 1M PRES 21 DISPLAY EXT PS n/a $ 491.25 491.25 
PortPkgl3C 837 QA03399 ADD: ENHANCED DATA n/a $ 85.50 59.85 
PortPkg13D 837 QA09008 ADD: GROUP SERVICES n/a $ 85.50 59.85 

PortPkg14 837 QA04096AA ENH: P25 TRUNKING n/a $ 609.90 426.93 
PortPkg14 837 QA01648AA ADD: HW KEY SUPPLEMENTAL DATA nfa $ 2.85 2.00 
PortPkg14 837 QA00580AF ADD: TDMA OPERATION n/a $ 256.SO 179.S5 
PortPkg14 185 Q887AT WARRANTY n/a $ 162.00 113.40 
PortPkg14 837 QA06765AA ALT: IMPRESS LHDN 3000MAH nfa $ 48.45 33,92 
PortPkg14 453 PMNN4493A BATT iMP RES UION HE DENS IP68 3000T 

PortP!q;14l\ 785 ,11.ZV•/PU"l1232.B /\CCESSORY K!T,CH,r..RGEP., S!NGLE-UN!T, !rv!PRES, 1.25A, n/a. 41.01;\ ) 41. Oh $ 
PortPkg.14B 785 PMPN4284A CHARGER DESKTOP MULTI-UNIT IMPRES 21 DISPLAY EXT PS n/a 491.2S $ 491.25 $ 
PortPkg14C 837 QA03399 ADD: ENHANCED DATA n/a 85.50 $ 59.85 $ 
PortPkg14D 837 QA09008 ADD: GROUP SERVICES n/a 85.50 $ 59.85 $ 

PortPkg15 S36 QA0164BAA ADD: HW KEY SUPPLEMENTAL DATA nfa $ 2.85 $ 2.00 $ 
PortPkglS S36 QA02750AB ALT: 1M PRES LHDN 2800MAH (PMNN4448} nfa $ S7.00 $ 39.90 $ 
PortPkglS 536 H869CH ENH: MULTIKEY nfa $ 188.10 $ 131.67 $ 
PorlPkglS 536 QA02756AE ENH: 3600 OR 9600 TRUNKING BD 5NGLSYS n/a $ 1,057.92 $ 740.54 $ 
PortPkglS· 536 QA00631A8 ADD: DVRS PSU ACTIVATION n/a $ 57.00 $ 39.90 $ 
PortPkg15. 536 QA03399AA ADD: ENHANCED DATA APX n/a $ 85.50 $ S9.85 $ 
PortPkg1S 536 Q629AP ENH: AES ENCRYPTION nfa $ 270.7S $ 189.S3 $ 
PortPkglS 185 · H8858K WARRANTY 

PortPkglSA 7B5 PMPN4174A CHGR DESKTOP SINGLE UNITIMPRES, US/NA n/a 57.00 57.00 
PortPkg15B 78S PMPN4284A CHARGER DESXTDP MULTI-UNIT IMPRES 21 DISPLAY EXT PS n/a 491.25 491.25 

PortPkg16 481 Q806 ADD: ASTRD DIGITAL CAl OPERATION $ 515.00 $ 293.55 $ 205.49 $ 
PortPkg16 481 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE $ 5.00 $ 2.85 $ 2.00 $ 
PortPkg16 481 Q361 ADD: P25 9600 BAUD TRUNKING $ 300,00 $ 171.00 $ 119.70 $ 
PortPkg16 481 H38 ADD: SMARTZDNE OPERATION· $ 1,200.00 $ 684.00. $ 478.80 $ 
PortPkg16 481 QA00580 AOD: TDMA OPERATION $ 450.00 $ 2S6.50 $ 179.55 $ 
PortPkg16 481 QA09001 ADD: WIFI CAPABILITY $ 300.00 $ $ $ 
PortPkg16 481 QA09007 ADD: OUT OF THE BOX WIFI PRDVISIDNI $ $ $ $ 
PortPkg16. 481 QA01768 ENH: ENHANCED ZONE BANK $ 75.00 $ 42.75 $ 29.93 $ 
PortPkg16 481 0 QA05570 ALT: LI-IDN IMP RES 21P68 3400 MAH $ 100.00 $ S7.00 $ 39.90 $ 
PortPkg16 4S3 PMNN4486 BATT IMPRES 2 LIIDN R 1?68 34DOT $ 142.00 $ 106.50 $ 74.55 $ 
PortPkg16 372 HMN4104B SPEAKER MICROPHONE WITH KN DB 

PortPkg16A 78S 0 NNTN8860A CHARGER, SINGLE-UNIT, IMP RES Z, 3A, 12S.OO 93.7S $ 93.75 $ 
PortPkg168 78S. NNTN8844A CHARGER, MULTI-UNIT, IMPRES 2, 6-DI 788.00 591.00 $ S91.00 $ 
PortPkg16C 481 H98UCF9PW6 N Model 2.5 Upgrade- additional cost from 1.5 312.00 177.84 $ 124.49 $ 
PortPkg16D 481 H98UCH9PW7 N Model 3.5 Upgrade- additional cost from 1.5 728.00 414.96 $. 290.47 $ 
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MobPKG1 471 0 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE $ 5.00 $ 2.85 $ 2.00 $ 
MobPKG1 471 0 QA02812 ADD: P25 9600 TRUNKING W/ INTEROPER $ 2,070.00 $ 1,179.90 $ 825.93 $ 
MobPKG1 471 0 GA00580 ADD: TDMA OPERATION $ 450.00· $ 256.50 $ 179.55 $ 
MnbPKG1 471 0 G142 ADD: NO SPEAKER NEEDED $ - .00 $ - ·.oo $ - .. 00 $ 
MobPKG1 471 0 GA00235 ADD: NO GPS ANTENNA NEEDED $ - .00 $ - .00 $ - .00 $ 
MobPKG1 471 0 GA00804 ADD: APX 02 CONTROL HEAD (Green) $ 492.00 $ 280.44 $ 196.31 $ 
MobPKG1 . 471 0 G444 ADD: APX CONTROL HEAD SOFTWARE $ - .00 $ - .00 $ - .00 $ 
MobPKG1 471 0 G67 ADD: REMOTE MOUNT 02 WWM $ 297.00 $ 169.29 $ 118.50 $ 
MobPKG1 471 0 G335· ADD: ANT 1/4 WAVE 752-870MHZ $ 14.00 $ 7.98 $ 5.59 $ 
MobPKG1 471 0 W22 ADD: STD PALM MICROPHONE APX $ 72.00 $. 41.04· $ 28.73 $ 
MobPKGl 471 0 G843 ADD: AES ENCRYPTION APX $ 475.00 $ 4.70.75 $ 189.53 $ 
MobPKG1 471 0 W969 ADD: MULTIKEY $ 175.44 $ 100.00 $ 70.00 $ 
MobPKG1 471 0 GA09008 ADD: GROUP SERVICES $ 50.00 $ 28.50 $ 19.95 

1,354.00 $ 771.78 $ 540.25 
MobPKG1.1 471 0 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE . $ 5.00 $ 2.85 $ 2.00 $ 

00 MobPKG1.1 471 0 QA02812 ADD: P25'9600 TRUNKING W/ INTEROPER $ 2,070.00 $ 1,179.90 $ 825.93 $ 
00 

MobPKG1.1 471 0 GA00580 ADD: TDMA OPERATION $ 450.00 $ 256.50 $ 179.55 $ 
MobPKG1.1 471 0 G142 ADD: NO SPEAKER NEEDED '$ - .00 $ - .00 $ - .00 $ 
MobPKG1.1 471 0 GA00235 ADD: NO GPS ANTENNA NEEDED $ - .00. $ - .00 $ - .00 $ 
MobPKG1.1 471 0 GA00804 ADD: APX 02 CONTROL HEAD (Green) $ 492.00 . $ 280.44. $ 196.31 $ 
MobPKG1.1 471 0 G444 ADD: APX CONTROL HEAD SOFTWARE $ - .. 00 $ - .00 $ - .00 $ 
MobPKG1.1 471 0 G66 ADD: DASH MOUNT 02 WWM $ 125.00 $ 71.25 $ 49.88 $ 
MobPKG1.1 471 0 G335 ADD: ANT 1/4 WAVE 762-870MHZ $ 14.00 $ 7.98 $ 5.59 $ 
MobPKG1.1 471 0 W22 ADD: STD PALM MICROPHONE APX $ 72.00 $ 41.04 $ 28.73 $ 
MobPKG1.1 47i 0 G843 ENH: AES ENCRYPTION $ 475.00 $ 270.75 $ 189.53 $ 
MobPKG1.1 471 0 W969 ADD: MULTIKEY $ 175.44 $ 100.00 $ 70.00 $ 
MobPKG1.1 471 0 GA09008 ADD: GROUP SERVICES 

4,770.00 

681 0 QA01648 .ADD: ADVANCED SYSTEM KEY- HARDWARE $· 5.00 $ 2.85 $ 2.00 $ 
MobPKG2.1 681 0 G806 ENH: ASTRO DIGITAL CAl OP APX . $ 515.00 $ 293.55 $ 205.49 $ 
MobPKG2.1 681 0 G51 ENH: SMARTZONE OPERATION APX $ 1,500.00 $ 855.00 $ 598.50 $ 
MobPKG2.1 681 0 G361 ENH: P25 TRUNKING SOFTWARE APX $ 300.00 $ 171.00 $ 119.70 $ 



MobPKG2 .. 1 681 0 GA00580 ADD: TDMA OPERATION APX $ 450.00 $ 256.50 $ 179.55 $ 
MobPKG2.1 681 0 GA09008 ADD: GROUP SERVICES $ 50.00 $ 28.50 $ 19.95 $ 
MobPKG2.1 681 0 GA00804 ADD: APX 02 CONTROL HEAD (Grey) $ 492.00 $ 280.44 $ 196.31 $ 
MobPKG2.1 681 0 G201 ADD:IJViPACT GREEN COLOR HOUSING (02) $ 25.00 $ 14.25 $ 9.98 $ 
MobPKG2.1 681 0 G610 ADD: REMOTE MOUNT CBL 30 FEET $ 25.00 $ 14.25 $ 9.98 $ 
MobPKG2.1 681 0 G444 ADD: APX CONTROL HEAD SOFTWARE $ - .oo $ - .00 $ - .00 $ 
MobPKG2.1 681 0 G67 ADD: REMOTE MOUNT MP $ 297.00 $ 169.29 $ 118.50 $ 
MobPKG2.1 681 0 W22 ADD: STD PALM MICROPHONE APEX $ 72.00 $ 41.04 $ 28.73 $ 
MobPKG2.1 681 0 W969 ADD: MULTIPLE KEY ENCRYPTION OPERAT $ 175.44 $ 100.00 $ 70.00 $ 
MobPKG2.1 681 0 GA05509 DEL: DELETE UHF BAND $ (800.00) $ (456.00) $ (319.20) $ 
MobPKG2.1 681 0 G843 ENH: AES ENCRYPTION $ 475.00 $ 270.75 $ 189.53 $ 
MobPKG2.1 681 0 GA00235 ADD: NO GPS ANTENNA NEEDED $ - .00 $ - .00 $ - .00 $ 
MobPKG2.1 681 0 GA01515 ADD: J600 ADAPTER CABLE $ 95.00 $ 54.15 $ 37.91 $ 
MobPKG2.1 681 0 G89 ADD: NO RF ANTENNA NEEDED $ - .00 $ - .00 $ - .00 $ 
MobPKG2.1 681 0 G142 ADD: NO SPEAKER NEEDED 

MobPKG2.1A 291 0 DSRFMTTBVUC TRI BAND ROOF MOUNT ANTENNA, VHF/UH $ 320.00 $ 320.00 $ 224.00 

00 MobPKG3.1 681 0 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE $ 5.00 $ 2.85 $ 2.00 $ c.o 
MobPKG3.1 681 0 G806 ENH: ASTRO DIGITAL CAl OP APX $ 515.00 $ 293.55 $ 205.49 $ 
MobPKG3.1 681 0 G51 ENH: SMARTZONE OPERATION APX $ 1,500.00 $ 855.00 $ 598.50 $ 
MobPKG3.1 681 0 G361 ENH: P25 TRUNKING SOFTWARE APX $ 300.00 $ 171.00 $ . 119.70 $ 
MobPKG3.1 681 0 GA00580 ADD: TDMA OPERATION APX $ 450.00 $ 256.50 $ 179.55 $ 
MobPKG3.1 681 0 GA09008 ADD: GROUP SERVICES $ 50.00 $ 28.50 $ 19.95 $ 
MobPKG3.1 681 0 GA00804. ADD: APX 02 CONTROL HEAD (Grey) $ 492.00 $ 280.44. $ 196.31 $ 
MobPKG3.1 681 0 G201 ADD:IMPACT GREEN COLOR HOUSING (02) $ 25.00 $ 14.25 $ 9.98 $ 
MobPKG3.1 681 0 G610 ADD: REMOTE MOUNT CBL 30 FEET $ 25.00 $ 14.25 $ 9.98 $ 
MobPKG3.1 681 0 G444 ADD: APX CONTROL HEAD SOFTWARE $ - .00 $. - .00 $ - .00 $ 
MobPKG3.1 681 0 G67 ADD: REMOTE MOUNT MP $ 297.00 $ 169.29 $ 118.50 $ 
MobPKG3.1 681 0 W22 ADD: STD PALM MICROPHONE APEX $ /'2.00 $ 41.04 $ 28.73 $ 
MobPKG3.1 .681 0 W969 ADD: MULTIPLE KEY ENCRYPTION OPERAT $ 175.44 $ 100.00 $ 70.00 $ 
MobPKG3.1 681 0 GA05509 DEL: DELETE UHF BAND $ (800.00) $ (456.00) $ (319.20) $ 
MobPKG3.1 681 0 G843 ENH: AES ENCRYPTION .$ 475.00 $ 270.75 $ 189.53 $ 
MobPKG3.1 681 0 GA00235 ADD: NO GPS ANTENNA NEEDED $ - .00 $ - .00 $ - .00 $ 
MobPKG3.1 681 0 GA01515 ADD: J600 ADAPTER CABLE $ 95.00 $ 54.15 $ 37.91 $ 
MobPKG3.1 681 0 G89 ADD: NO RF ANTENNA NEEDED $ .00 $ - .00 . $ - .00 $ 
MobPKG3.1 681 0 G142 ADD: NO SPEAKER NEEDED $ - .00 . $ - .00 $ - .00 $ 
MobPKG3,1 656 0 GA00631 ADD: DVR5 M5U ACTIVATION $ 250.00 $ 142.50 $ 99.75 $ 



MobPKG3.1 681 0 GA01515 ADD: J600 ADAPTER CABLE $ 95.00 $ 54.15 $ 37.91 $ 
MobPKG3.1 681 0 GA01513 ADD: ALL BAND MOBILE ANTENNA (7 /8/ $ 95.00 . $ 54.15 $ 37.91 $ 
MobPKG3.1 656 0. G142 ADD: NO SPEAKER NE;EDED $ - .00 $ - .00 $ - .00 $ 
MobPKG3.1 571 0 TT1259 800 MHZ DVR SIDE-BY-SIDE IN-BAND $ 11,388.00 $ 11,388.00 $ 7,971.60 $ 
MobPKG3.1 571 0 TIOS716AA DVR/VRX FOR USE WITH DUAL BAND APX $ - .oo $ - .00 $ - .00 $ 
MobPKG3.1 500 0 HAF4016 ANTENNA (762-870 MHZ) 1/4 WAVE $ . 23.00 $ 16.79 $ 11.75 $ 
MobPKG3.1 A . 291 0 DSRFMTIBVUC TRI BAND ROOF MOUNT ANTENNA, VHF/UH 

2,194.00 $ 1,250.58 

MobPKG4 527 0 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE· $ 5.00 $ 2.85 $ 2.00 $ 
MobPKG4 527 0 G806 ·ADD: ASTRO DIGITAL CAl OPERATION $ 515.00 $ 293.55 $ 205.49 $ 
MobPKG4 527 0 G51 ENH: SMARTZONE OPERATION APX6500 $ 1,200.00 $ . 684.00 $ 478:80 $ 
MobPKG4 185 0 G361 ENH: P25 TRUNKING SOFTWARE APX $ 300.00 $ 171.00 $ 119.70 . $ 

·MobPKG4 527 0 GA00580 ADD: TDMA OPERATION APX $ 450.00 $ 256.50 $ 179.55 $ 
MobPKG4 527 0 GA09008 · ADD: GROUP SERVICES $ so.oo $ 28.50 $ 19.95 $ 
MobPKG4 527 0 GA00804 ADD: APX 02 CONTROL HEAD (Grey) $ 492.00 $ 280.44 $ 196.31 $ 
MobPKG4 527 0 G201 ADD:IMPACTGREEN COLOR HOUSING (02) $ 25.00 $ 14.25 $ 9.98 $ 
MobPKG4 527 0 G444 ADD: APX CONTROL HEAD SOFTWARE $ - .00 $ - .00 $ ' .00 $ 
McibPKG4 527 0 G67 ADD: REMOTE MOUNT MID POWER $ 297.00 $ 169.29 $ 118.50 $ 

<.0 MobPKG4 527 0 G335 ADD: ANT 1/4 WAVE 762-870 MHZ .$ 14.00 $ 7.98 $ 5.59 $ 
0 MobPKG4 527 0 W22 ADD: STD PALM MICROPHONE APX $ 72.00 $ 41.04 $ 28.73 . $ 

MobPKG4 527 0 G142 ADD: NO SPEAKER NEEDED $ - .00 $ - .00 $ - .00 $ 
MobPKG4 . 527 0 G843 ADD: AES ENCRYPTION APX $ 475.00 $ 270.75 $ 189.53 $ 
MobPKG4 527 0 W969 ADD: MULTIPLE .KEY ENCRYPTION OPERAT $ 175.44 $ 100.00 $ 70.00 $ 
MobPKG4 500 0 HKN6158 AUDIO CABLE ADAPTER 

771.78 
MobPKG5 655 0 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE 1<1 $ 5.00 $ 2.85 $ 2.00 $ 
MobPKG5 426 0 QA02812 ADD: P25 9600 TRUNKING W/ INTEROPERABil $ 2,070.00 $ 1,179.90 . $ 825.93 $ 
MobPKG5 656 0 GA00580 ADD: TDMA OPERATION $ 4:iO.OO $ 256.50 $ 179.55 $ 
MobPKG5 656 0 QA09008 ENH: GROUP SERVICES (ALIAS UPDATE) $ so.oo $ 28.50 $ 19.95 $ 
MobPKG5 656 0 GA00804 ADD: APX 02 CONTROL.HEAD (Grey) $ 492.00 $ . 280.44 $ 196.31 $ 
MobPKG5 . 656 0 G201 ADD:IMPACT GREEN COLOR HOUSING (02) $ 25.00 $ 14.25 $ 9:98 $ 
MobPKG5 656 0 G444 ADD: APX CONTROL HEAD SOFTWARE $ - .00 $ - .00 $ - .00 $ 
MobPKG5 656 0 G67 ADD: REMOTE MOUNT MID POWER $ 297.00 $ 169.29 $ 118.50 $ 
MobPKG5 471 0 G335 ADD: ANT 1/4 WAVE 762-870MHZ $ 14.00 $ 7.98 $ 5.59 $ 
MobPKG5 656 0 W22 ADD: PALM MICROPHONE $ 72.00 $ 41.04 $ 28.73 $ 



c.o _.. 

MobPKG5 

MobPKG5 

MobPKG6.1 

MobPKG6.1 
MobPKG6.1 

MobPKG6.1 

MobPKG6.1 

MobPKG6.1 

MobPKG6.1 

MobPKG6.1 

MobPKC6.1A 

MobPKC6.1 A 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 
ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG1.1 

ConPKG2.1 

656 0 G843 

656 0 W969 

426 0 QA02812 
655 0 QA01648 

471 0 GA00580 

656 0 GA00804 

656 0 G444 
471 0 G66 
471 0 G335 

656 0 W22 

656 0 G831 

656 0 W116 

761 a· GA05508 

761 0 GA05509 

655 0 QA01648 
656 0 G806 
527 0 G51 

656 0 G361 

656 0 QA09008 

656 0 GA00580 . 

761 0 L999 
656 0 G90 

761 0 CA01598 

656 0 G843 
. 656 0 W969 

518 0 HKN6184C 

GA05508 

ENH: AES ENCRYPTION 

ENH: MULTIKEY 

ADD: P25 9600 TRUNKING W /INTEROPERABll $ 
ADD: ADVANCED SYSTEM KEY HARDWARE K $ 
ADD: TDMA OPERATION $ 
ADD: APX 02 CONTROL HEAD $ 
ADD: APX CONTROL HEAD SOFTWARE $ 
.ADD: DASH MOUNT $ 
ADD: ANTENNA 1/4 WAVE 762-870MHZ $ 
ADD: PALM MICROPHONE $ 

ADD: SPEAKER 15W WATER RESISTANT $ 
ADD: EXTERNAL ALARM AND RELAY CABLE $ 

Delete VHF Band $ 
Delete UHF Band $ 
ADD: ADVANCED SYSTEM KEY- HARDWARE Kl $ 

. ADD: ASTRO DIGITAL CAl OPERATION $ 
ENH: SMARTZONE OPERATION APX6500 $ 
ADD: P25 TRUNKING SOFTWARE $ 
ENH: GROUP SERVICES (ALIAS UPDATE) $ 
ADD: TDMA OPERATION $ 
ADD: FULL FP W/05/KEYPAD/CLOCK/VU $ 
ADD: NO MICROPHONE NEEDED $ 
ADD: AC LINE CORD US $ 
ENH: AES ENCRYPTION $ 
ENH: MULTIKEY $ 

CABLE CH, PROGRAMMING,USB $ 

Delete VHF Band $ 

$ $ 

2,070.00 $ 1,179.90 $ 825.93 $ 
5.00 $ 2.85 $ 2.00 $ 

450.00 $ 256.50 $ 179.55 $ 
492.00 $ 280.44 $ 196.31 $ 
- .00 $ - .00 $ - .00 $ 
125.00 $ 71.25 $ 49.88 $ 

14.00 $ 7.98 $ 5.59 $ 
$ $ 

60.00 $ 34.20 $ 23.94 $ 
75.00 $ 42.75 $ 29.93 $ 

- .00 $ .- .00 $ - .00 $ 
- .00 $ - .00 $ - .00 $ 

5.00 $ 2.85 $ 2.00 $ 
515.00 $ 293.55 $ 205.49 $ 

1,200.00 $ 684.00 $ 478.80 $ 
300.00 $ 171.00 $ 119.70 $ 

50.00 $ 28.50 $ 19.95 $ 
450.00 $ 256.50 $ 179.55 $ 
78.9.00 $ 449.73 $ 314.81 $ 
- .00 $ - .00 $ - ;00 $ 
- .00 $ - .00 $ - .00 $ 
475.00 $ 270.75 $ 189.53 $ 
17'5.44 $ 

51.00 $ 37.23 $ 26.06 

$ $ $ 
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ConPKG2.1 761 0 GA05509 Qelete UHF Band $ - .00 $ - .00 $ - .00 $ 
ConPKG2.1 655 0 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE Kl $ 5.00 $ 2.85 $ 2.00 $ 
ConPKG2.1 656 0 G806 ADD: ASTRO DIGITAL CAl OPERATION $ 515.00 $ 293.55 $ 205.49 $ 
ConPKG2.1 527 0 G51 ENH: SMARTZONE OPERATION APX6500 $ 1,200.00 $ 684.00 $ 478.80 $ 
ConPKG2.1 656 0 G361 ADD: P25 TRUNKING SOFTWARE $ 300.00 $ 171.00 $ 119.70 $ 
ConPKG2.1 656 0 QA09008 ENH: GROUP SERVICES (ALIAS UPDATE) $ 50.00 $ 28.50 $ 19.95 $ 
ConPKG2.1 656 0 GA00580 ADD: TDMA OPERATION $ 450.00 $ 256.50 $ 179.55 $ 
ConPKG2.1 761 0 L999 ADD: FULL FP W/05/KEYPAD/CLOCK/VU $ 789.00 $ 449.73' $ 314.81 $ 
ConPKG2.1 656 0 G90 ADD: NO MICROPHONE NEEDED $ - .00 $ $ - .00 $ 
ConPKG2.1 761 0 CA01598 ADD: AC LINE CORD US $ - .00 $ 

~g~~~;:~;~m: 

. ConPKG2.1 518 0 HKN6184C CABL~ CH, PROGRAMMING,USB $ 51.00 . $ 37.23 $ 26.06 $ 

ConPKG3.1 761 0 L37TSS9PW1 N APX ALL BAND CONSOLETIE $. 5,379.00 $ 3,066.03 $ 2,146.22 $ 
ConPKG3.1 761 0 GA05509 Delete UHF Band $ - .00 $ ·- .00 $ - .00 $· 
ConPKG3.1 656 0 G806 ADD: ASTRO DIGITAL CAl OPERATION $ 515.00 $ 293.55 $ 205:49 $ 
ConPKG3.1 656 0 G51 ENH: SMARTZONE OPERATION APX . $ 1,200.00 $ 684.00 $ 478.80 $ 
ConPKG3.1 656 0 G361 ADD: P25 TRUNKING SOFTWARE $ 300.00 $ 171.00 $ 119.70 $ 
ConPKG3.1 656 ·O GA09008 ADD: GROUP SERVICES $ 50.00 $ 28.50 $ 19.95 $ 
ConPKG3.i 656 0 GA00580 ADD: TDMA OPERATION $ 450.00 $ 256.50 $ 179.55 $ 
ConPKG3.1 761 0 L999 ADD: FULL FP W/05/KEYPAD/CLOCK/VU $ 789.00 $ 449.73 $ 314.81 $ 
ConPKG3.1 656 0 G90 ADD: N.O MICROPHONI: NEEDED $ - .00 $ - .00 $ - .00 $ 
ConPKG3.1 761 0 CA01598 ADD: AC LINE CORD US $ - .00 $ - .00 $ - · .00 $ 
ConPKG3.1 656 0 W969 ADD: MULTIPLE KEY ENCRYPTION OPERAT $ 175.44 $ 100.00 $ 70.00 $ 
ConPKG3.1 655 0 QA01648 ADD: ADVANCED SYSTEM KEY- HARDWARE $. 5.00 $ 2.85 $ 2.00 $ 
ConPKG3.1 656 0 G843 ENH: AES ENCRYPTION $ 475.00 $ 270.75 $ 

ii~~~~ 



APC Description Discount% 
147 IP Transport HW 15.0% 
226 lnteroperability Solutions 35.0% 
877 Master Site Astro SW 35.0% 
892 UPTT Astra Licenses 0.0% 
729 Conv Flashport Infra 20.0% 
424 Master Site Astro HW 0.0% 
469 NFMHW 18.0% 
085 Moscad Ace 0.0% 
509 Astro Quantar .25.0% 
222 PDG Software 15.0% 
112 G-Series HW . 35.0% 
562 APX7000XE I APXFire 43.0% 
481 APX 6000 Mackinaw 43.0% 
579 APX 8000 43.0% 
581 APX 8000 43.0% 
681 APX 8500 43.0% 
430 Flashport SW Upgrade 20.0% 
571 Astra Subs Drop Ship 0.0% 
526 Astro Spectra Plus 0.0% 
527 APX 6500 Mobile 43.0% 
466 APX 1500 37.0% 
471 APX4500/APX2500 43.0% 
756 APX6000XE 43.0% 
201 KVLII 14.0% 
500 XTL5000 7/800 MHZ 27.0% 
514 XTL2500 7/800 27.0% 
518 XTL2500 UHFNHF 27.0% 
655 APX7000 43.0% 
656 APX7500 43.0% 
761 APX 7500 Consolette 43.0% 
426 APX4000 I APX2000 43.0% 
271 Carry Cases 25.0% 
372 Speaker Microphones 27.0% 
555 Portable Antennas 27.0% 
706 Mobile/Console Accessories 27.0% 
742 Portable Audio Accessories 27.0% 
785 Chargers/Reconditioners 27.0% 
795 GP/P11 0 Accessories 27.0% 
453 CGISS Batteries 27.0% 
291 Mobile Drop Ship 0.0% 
476 Schaumburg DC Accessories 0.0% 
202 Centracom Series II 0.0% 
443 MCC 7500 20.0% 
229 Console Accy 20.0% 
515 Drop Ship Equip 30.0% 
131 Microwave Backhaul/Channel Banks/Freq Std 15.0% 
906 Branded Point to Multipoint 15.0% 
183 Distributed Antenna Systems "30.0% 

93 



457 Base Ant 0.0% 

078 Site Equipment 25.0% 

207 Site ~quipment 25.0% 

392 Site Equipment 15.0% 
351 STN Periph 25.0% 

329 MS! Standard Building and SOW's 0.0% 

708 Computers & Monitors 25.0% 

415 Test Equipment 15.0% 

185 Astro Device SFS Lite 0.0% 

286 Customer Training 0.0% 

386 Repajr Bank 0.0% 

275 MC-EDGE 15.0% 

499 MC-IOT Solutions 15.0% 

*Note: All radio packages will receive an additional 30% RUA discount, in addition to the discount listed above. 

*Note: San Francisco will receive MTUG Battery Discounts as long as they maintain a MTUG Membership. 

208 

.128 

128 

128 

551 

728 
730 

733 

Project Management 

System Engineer 

System Technician 

Administration Support/Documentation 

WAVE Services 

Emerging Solutions Sl 

Emerging Solutions HW Svcs 

Emerging Solutions SW Svcs 

HOURLY RATE 
$210 
$210 
$210 
$135 

$210 
$210 
$210 
$210 

These'rates apply to ordinary days and times (Monday to Friday during the hours Sam to 5pm). Additional surcharges 

may apply to work done outside these timeframes. The minimum charge for any resource will be 4 hours. Travel 
expenses are not included In these rates and may ·be charged separately. 
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Future Product 11 Next Gen 11 Subscriber Radio Calculation 
This sheet shows how discounts will be determined for 11next generation 11 or "futureu radio products the City may want to substitute or add to the 
Program. 
Values shown (row 7} are for illustration purposes. 

[(n-1)*(1-d)]+r = p 

[(10000-7299)*(1-.0)]+2661 = $5,362 example 
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CD 
CD 

DT ·-
DT 

DT 

DT 

DT 

DT 

FIR 

FIR 
FIR 
FIR 

FIR 
FIR 
FIR 

FIR 

FIR 

FIR 
FIR 

FIR 

FIR 

FIR 

FIR 

FIR 

HAS 

HAS 

HOT 

HOT 
1 HOT 

HOT 

JUV 

JUV 

JUV 

JUV 
JUV 

JUV 
~------------- --

Department Of Technology 

Department Of Technology 

Department Of Technology 

Department Of Technology 

Department Of Technology 

Department OfTechnology 

Fire Department 

Fire Department 
Fire Department 

Fire Department 
Fire Department 

Fire Department 
Fire Department 

Fire Department 

Fire Department 

Fire Department 
Fire Department 

Fire Department 

Fire Department 

Fire Department 

Fire Department 

Fire Department 

Human Service Agency {HSA) 

Human Service Agency (HSA) 

Homeless Outreach Team 

Homeless Outreach Team 
Homeless Outreach Team 

Homeless Outreach Team 

Juvenile Probation 

Juvenile Probation 

Juvenile Probation 

Juvenile Probation 

Juvenile Probation 

Juvenile Probation 
--- --------

.· FY25 

FY25 

FY27 

FY27 

FY29 

FY29 

FY22 Amb 

FY22 Supp 

FY23 Amb 

FY23 Chief 
FY24 Amb 
FY24 Chief 
FY24 Supp 

FY25 Amb 

FY26 Amb 

FY26 Supp 

FY27 Amb 

FY28 Amb 

FY28 Chief 

FY28 Supp 

FY29 Amb 
FY29- Supp 

FY27 

FY29 

FY22 

FY24 

' 
FY26 

FY28 

FY23 

FY23 

FY25 

FY25 

FY27 
FY27 

--

Portable Package 8.1 8 $4,116 $32,930 .· $2,799 
Portable Package 6 16 $1,777 $28A32 $2A17 
Portable Package 6 16 $1i777 $28,432 $2A17 
Portable Package 8.1 8 $4,116 $32,930 $2,799 

Portable Package 8.1 9 $4,116 $37,046 $3,149 
Portable Package 6 18 $1,777 $31,986 $2,719 
Portable Package 5 24 $2,910 $69,852 $5,937 
Portable Package 4 113 $3,081 $348,148 $29,593 
Portable Package 5 24 $2,910 $69,852 $5,937 
Portable Package 3 20 $4,219 $84,376 $7,172 
Portable Package 5 24 $2,910 $69,852 $5,937 
Portable Package 3 20 . $4,219 $84,376 $7,172 
Portable Package 4 113 $3,081 $348,148 $29,593 

Portable Package 5 24 $2,910 $69,852 $5,937 
Portable Package 5 . 24 $2,910 . $69,852 $5,937 

Portable Package 4 113 $3,081 $348,148 $29,593 
Portable Package 5 24 $2,910 $69,852 $5,937 

Portable Package 5 24 $2,910 $69,852 $5,937 
Portable Package 3 43 $4,219 $181A08 $15A20 
Portable Package 4 113 $3,081 $348,148 $29,593 
Portable Package 5 31 $2,910 $90,225 . $7,669 

Portable Package 4 2 $3,081 $6,162 $524 

Portable Package 7 33 $1,561 $51,517 $4,379 
Portable Package 7 11 $1,561 $17,172 $1A60 
Portable Package 5 2 $2,910 $5,821 $495 
Portable Package 5 2 $2,910 $5,821 $495 
Portable Package 5 2 $2,910 $5,821 $495 
Portable Package 5 2 $2,910 $5,821 $495 
Portable Package 2 6 $2.1282 $13,692 $1,164 
Portable Package 8.1 2 $4,116 $8,232 $700 
Portable Package 8.1 2 $4,116 $8,232 $700 
Portable Package 2 6 $2,282 $13,692 $1,164 
Portable Package 8.1 2 .. $4,116 $8,232 $7~ 
Portable Package 2 6 $2,282 $13,692 $1,164 . 
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JUV 

JUV 

LIB 

LIB 

LIB 

LIB 

MTA 
MTA 

MTA 

MTA 

MTA 
MTA 

POL 

POL 

POL 

POL 

POL 

POL 

POL 

POL 

POL 

POL 

POL 

PRI AMB 

PRI AMB 

PRI AMB 

PRI AMB 

PRT 

PRT 

PRT 

PRT 

PRT 

PUC 

PUC 

Juvenile Probation FY29 

Juvenile Probation FY29 

Library FY22 

Library FY23 

Library FY24 

Librc;ry FY27 

SFMTA Enforcement Division (formerly OPT) FY22 

SFMTA Enforcement Division (formerly OPT) FY23 

SFMTA Enforcement Division (formerly OPT) FY24 

SFNiTA Enforcement Division (formerly OPT) . FY25 

SFMTA Enforcement Division (formerly OPT) FY26 
SFMTA Enforcement Division (formerly OPT) FY29 

Police Department FY22 · Ops · 

Police Department FY2Z Ops 

Police Department FY24 Ops 

Police Department FY25 Marine 

Police Department FY25 Ops · · 

Police Department FY26 Marine 

Police Department FY26. Ops 

Police Department FY27 Marine 

Police Department FY27 Ops 

Police Department FY28 Ops 

Police Department FY29 Ops 

Private Ambulance FY23 

Private Ambulance FY25 

Private Ambulance FY27 

Private Ambulance FY29 

Port of San Francisco FY23 

Port of San Francisco FY26 

Port of San Francisco FY27 

Port of San Francisco FY28 

Port of San Francisco FY29 

Pubilc Utilities Commission (PUC) FY22 

Public Utilities Commission (PUC) FY22 

Portable Package 2 9 $2,282 $20,537 $1,746 

Portable Package 8.1 4 $4,116 $16,465 $1,400 

Portable Package 6 5 $1,777 $8,885 $755 
Portable Package 6 5 $1,777 $8,885 $755 

Portable Package 6 . 5 $1,777 . $8,885 $755 
Portable Package 6 46 $1,777 $81,741 . $6,948 

Portable Package 2 15 $2,282 $34,229 $2,909 
Portable Package 2 15 $2,282 $34,229 $2,909' 

. Portable Package 2 . 15 $2,282' $34,229 $2,909 

Portable Package 2 200 $2,282 $456,389 $38,793 
Portable Package 2 i65 $2,282 $376,521. $32,004 
Portable Package 2 30 $2,282 $68,458 $5,819 
Portable Package 1 50 $'2,661 $133,058 $11,310 
Portable Package 1 50 $2,661 $133,058 . $11,310 
Portable Package 1 50 $2,661 $133,058. $11,310 
Portable Package 10 10 $4,329 $43,285 $3,679 
Portable Package 1 200 $2,661 $532,234 $45,240 

Portable Package 10 10 $4,329 $43,285 $3,679 

Portable Package 1 200 $2,661 $532,234 $45,240 

Portable Package 10 13 $4,329 $56,271 $4,783 

Portable Package 1 200 $2,661 $532,234· $45,240 

Portable Package 1 200 $2,661 $532,234 $45,240 
. Portable Package 1 1,050 $2,661 $_2,794j227 $237,509 

Portable Package 5 27 $2,910 $78,583 $6,680 
Portable Package 5 27 $2,910 $78,583 $6,680 
Portable Package 5 27 $2,910 $78,583 $6,680 

Portable Package 5 29 $2,910 $84,404 $7,174 

Portable Package 7 11 $1,561 $17,172 $1,460 
Portable Package 7 20 $1,561 $31,222 $2,654 

Portable Package 7 20 $1,561 $31,222 $2,654 
· Portable Package 7 · 20 $1,561 $31,222 $2,654 _____,.., 

Portable Package 7 11 $1,561 $17,172 $1,460 . 
Portable Package 7 15 $1,561 $23,417 . $1,990 I 

Portable Package 7 10 $1,561 $15,611 $1,327 



PUC - Public Utilities Commission (PUC) FY23 Portable Package 7 10 $1;561 $15,611 $i,327 

PUC Public Utilities Commission (PUC) FY24 Portable Package 7 10 $1,561 $15,611 $1,327 

PUC Public Utilities Commission (PUC) FY24 Portable Package 7 . 15 $1,561· $23,417 $1,990 

PUC Public Utilities Commission (PUC) FY25 Portable Package 7 10 $1,561 $15,611 $1,327 

PUC Public Utilities Commission (PUC) FY26 Portabl~ Package 7 15 $1,561 $23,417 $1,990 

PUC Public Utilities Commission (PUC) FY28 Portable Package 7 15 $1,561 $23,417 $1,990 

PUC Public Utilities Commission (PUC)· FY29 Portable Package 7 158 $1,561 $246,657 $20,966 

REC Recreation and Park FY22 Portable Package 12 4 $2,253 $9,012 $766 

REC Recreation and Park FY22 Portable Package 6 6 $1;777 $10,662 $906 

REC Recreation and Park FY22 Portable Package 2 16 $2,282 . $36,511 $3,103 

REC Recreation and Park FY22 Portable Package 7 7 $1,561 $10,928 $929 

REC Recreation and Park FY26 Portable Package 2 16 $2,282 $36,511 $3,103 

REC Recreation and Park FY26 Portable Package 7 .7 $1,561 $10,928 $929 

REC Recreation and Park FY26 Portable Package 12 4 $2,253 $9,012 $766 

REC Recreation and Park FY26 Portable Package 6 6 $1,777 $10,662 $906 

REC · Recreation and Park FY27 Portable Package 7 7 $1,561 $10,928 $929 

REC Recreation and Park FY27 Portable. Package 6 6 $1,777 $10,662 $906 
..... 
0 ..... 

REC Recreation and Park FY27 Portable Package 12 4 $2,253 $9,012 ·$766 

REC Recreation and Park FY27 Portable Package 2 16 $2,282 $36,511 $3,103 

REC Recreation and Park FY28 Portable Package 2 16 $2,282 $36,511 $3,103 

REC Recreation and Park . FY28 Portable Package 7 7 $1,561 $10,928 $929 

REC Recreation and Park FY28 Portable Package 6 6 $1,77/' $10;662 $906 

REC Recreation and Park FY28 Portable Package 12 4 $2,253 $9,012 $766 

REC Recreation and Park FY29 Portable Package 6 2 $1,777 $3,554 $302! 

REC Recreation and Park FY29 Portable Package 2 2 $2,282 $4i564 $38si 
REC Recreation and Park FY29 Portable Package 7 2 $1,561 $3,122 $265 

REC Recreation and Park FY29 Portable Package 12 1 $2,253 $2,253 $192 

SFO San Francisco Airport (SFO) FY22 Portable Package 1 150 $2,661 $399,175 $33,930 

SFO San Francisco Airport (SFO) FY22 Portable Package 3 25 $4,219 $105,470 $8,965 

SFO San Francisco Airport (SFO) FY23 Portable Package 7 55 $1,561 $85,862 $7,298 
SFO San Francisco Airport (SFO) FY24 Portable Package 1 150 $2,661 $399,175 $33,930 

SFO San Francisco Airport (SFO) FY24 Portable Package 3 .25 $4,219 $105,470 $8,965 

SFO · San Francisco Airport (SFO) FY25 Portable Package 7 55 $1,561 $85,862 $7,298 
SFO Sa[l Francisco Airp()l't (SFO) 

... 
FY26 Portable Package 3 25 $4,219 $105,470 $8,965 

- ---~--- -----
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SFO 

SFO 

SFO 

SFO 

SFO 

SFO 

SHF 
SHF 

SHF 

SHF 

SHF 

SHF 

SHF 

SHF 

USD 

USD 

USD 

USD 

USD 

- San Francisco Airport (SFO) 

San Francisc.o Airport (SFO) 

San Francisco Airport (SFO) 

San Francisco Airport (SFO) 

San Francisco Airport (SFO) 

San Francisco Airport (SFO) 

Sheriff's Department 
Sheriff's Department 

Sheriff's Department 

Sheriff's Department 

Sheriff's Department 

,Sheriff's Department 

Sheriff's Department 

Sheriff's Department 

Unified School District 

Unified School District 
Unified School District 

Unified School District 

.Unified School District 
-

FY26 Portable Package 1 

FY27 Portable Package 7 

FY28 Portable-Package 3 

· FY28 Portable Package 1 

FY29 Portable Package 1 

FY29 Portable Pai::kage 7 

FY22 Portable Package 1 

FY23 Portable Package 1 

FY24 Portable Package 1 

FY26 Portable Package 1 

FY27 Portable Package 2 

FY28 Portable Package 2 

FY28 Portable Package 1 

FY29 Portable Package 1 

FY22 Portable Package 7 

FY24 Portable Package 7 

FY26 Portable Package 7 

FY28 Portable Package 7 

FY29 
.... L .. 

Pofi:able Package 7_ 
--

150 $2j661 $399,175 $33,930 

55 $1,561 $85,862 $7,298 

25 $4,219. $105,470 $8,965 

150 $2,661 $399,175 $33,930 

10 $2,661 $26,612 $2,262 

55 $1,561 $85,862 $7,298 

30 $2,661 $79,835 $6,786 
30 $2,661 $79,835 $6,786 
30 $2,661 $79,835 ' $6,786 

. 275 $2,661 $731,821 $62,205 

25 $2,282 $57,049 $4,849 

25 $2,282 $57,049 $4,849 
275 $2,661 $731,821 $62,205 

160 $2,661 . $425,787 $36,192 

48 $1,561 $74,934 $6,369 

48 $1,561 $74,934 . $6,369. 
48 $1,561 $74,934 $6,369 

48 $1,561 $74,934 $6,369 

2 $1,561 $3,122 $265 
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City and Count-y of San Frane:i's.co 

Office of Contract Administration 

Purcha..sing'Divfs:lon 
City Hall1 Ro()m 430 

1 Dt. Carlton K G<>odletfPlace 
San FranciSco, Califortua 94'102~4685 

Agreement between the City and County of San Fta:rtdsco and 

Motorola Solutions,. Inc. 

This Agreemet;lt i,s made thi~ First.da,y ofNovem1;Jer; 20161 in tQ.e City and' County of'S an. 
Francisco, State of Califoti:ria, by and befweeu Motorola Soluliorts, lite., 500 W. Monroe Stt~et, 
Chicago, IL 60661, econtractor" or"Motorola'') and the City and Colllity .of San Franciseo 
(''City"). Contractor 11.nd City may be referrc:d to as a, "Party'' or together as th.e ''Pa:rtles.'' 

Recitals 

WHEREAS, the City and Collilty ofSfll.1 Francisco through the Department ofTecbriologyand.the 
Departm.e11t of Emergency Mana.gement wi$h to purchase a Cjty;vide Public S[J.fety Radio System; 
and, 

VlFIEREAS, a Requestfot Propbsal (''RFP") was issued onJiine 8~ 2015 for .a Publi6 Safety Radio 
Project; Co:ntraetor submitted. its proposal. dated Septemh~r •16, 2015 (the "Proposal"), and City 
selected Contractor as the highest gualified scorer pmsuantto the RFP;· and 

WHEREA$, the Local Business Entity (''LBE") subcontracting piUf{cipation requirement for this 
Agreem~tis 5%; and · , 

WHEREASJ Contractor represents and warrants thatitis qualified to perform the Services required 
by City a.S st;ot forth linder this Agreement;· and 

1;VBEREAS, approval for' this A.green1ent was obtained when the Civll Semce Com:inission 
·approved Contract ri)JJllber 49557 ~·15/16 on Junv 20th 2016; ·. 

Now, THEREFORE, the parties agree as. follows: 

Articlel Defmitions 

Th~ follo\'vmg definitions apply to this Agreement: · 

lJ "Acceptmce" :meai:is·written notic:droin the City's Project Manager to Contractor 
that the configured and integrated System or, ifapplicable; anY speciai phase of the Project~ 
rneets the requirements ofthis Agreement in accordance with the Acceptance Test Plan as set 
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1. 

forth in App~ndix E .. The City will provide this notice in the fortrr of'an Acceptance Certificate 
when the Accepta,.r;tce Tes.ts haye be~n s\J-CC~ss:fully Q{Jmpleted. 

1/2 "Acceptance Test'' .means those. tests set:forth ill the Acceptf\llte Test J;lan for: the 
testing o! the coinpleted System f6r .adherence to the promised Sp~cificatiohs for the System . 

. L~ ';Agreetn~Ilt" .mellils thls coptt\l9t Q.o.Ql.lm-~nt, in'9iwi1.11g all attaqh,ed ~pp~ndkes, 
whiCh ate sp·edfically incorporated mto this Agre:ement by teferenoe as· Provided herein .. 

L4 1'Chang:e Orderl; meaJ1S a written instrUfi:ient :initiated by the City·a.D.d signed. by 
both; Parties tha,.t .modi$es. thls )\:.gre~ent thro-q.gb ·an adJl!s'tm~r:tt to <;Jne or tn<:m;: of the following: 
(i) ):he Project Schedule; (ii) the. Sta(ement.ofW or:k, ,(iii) the Equipment, So;ft:warc: or .se,rvices to 
be pro\iided undet this Agreehl,ent, (iv) the System Description, and. (v) the Sysfern: Pmchase 
Prj..ce, a,.s lqng a~.it 4oes not exoeeQ. the Guaranteed Maxlinum Co.st ofthe contract. 

l S ''City'' ot "the City" me.®s the Cit)r and. Co:qnty,ofSan F:t:anctsco, a ml!nicipa~ 
cotporation, acting by and tbrtrugh both its: birectot of the Office of Contract Adniinistration :or 
the Director's designated agent, he.teirui.fte:l refert·edto as· 'Turchasirig'; and ''Department of 
Eme:J;ge:r;tcy M.~uag~mv.nC a:r;td/or "'Jjc;;partme:r;tt ofT(<chnolo:w/~ 

1,6 "City's Project Manager" weans the indiVidual s:ped:fi;ed by. the Cit}' pws-qant to 
Section 4 .1.2(b) hereof, as the. ·Project Manager .authorized to administer this Agreement on: the 
.City;s behalf. 

1.7 "Contraytor.'r:: P.ro]eQt M®.'!-g~'!~" means th~ individu.al speclfied:py Con,t:I:a,ctor 
pursuant to Sedion 4, 1.2(b) hereof, as the Project· Manager authorized to &driliillstertbis: 
Agreement-on Contractor's behalf. 

1. 8. 'fCon:fideutiai Inionnationl' meap.s any b;lfoiJTl8.,.tion that.js disciqsed ip vYntJ:en, 
gi;apbi¢,, V:erbal, or macbirie-recol?;n,izable fo'r:lt\, andjs tn:a:t;1ce4, 4esignated, tW id.entifi~d at the 
time. of di.sclosme as being confidential ot its eq~Jivalent; .or. if the·it!.formation is in verbal fot;m, 
it 1s identified as confidential at the time of discfosuie· and is con:fitnied i~ writ'ing·within thirty . 

· (30) days of.th~ ~isclpsure." Con}idential :Infgm)J~rtion dO,~s nqt irrcludy any ilrfor;mation th(lt is or 
becomes pijbll¢ly l<;:nown thrqugh ·no wrongful act qf the·rer;:eiv{ng Party; is already knpw.Ji. to the 
receiVing Party withouttestriotion'when it is disclosed; is or becomes; rightfully and witho11t 
breach of thls Agreement, in the receiving .Party's possession Without any .obligation restricting 
dlf.lclosure; ls inciep~nqentiy. 4Gve1oped 'by t1J.e rec~iving Party without b,reach. ()ftJ:lls Agreement~ 
.or is eX-plicitly approved :for_relea$e by w;rj,tten: authorization of' the dl$dos1ng,Pa;rty; Eiceptiri: 
respon:s~ to. art operilpublic.records request; distloswe ofConfidential Info:o'P.ation m3:y be made 
only to those. employees who have a need to .know to. peifoim their duties and have. an obligation 
of ~o:nfidentiailtY, T~ t~w ext¢Jit any such disc1o~ures maYl>e ;req~re(Lby law;. City shali inform 
Mototofa. of the reques~~d d.lsdosut~1 with a TeasQnl:l1He ciesqtiption: of the req:uested disclosure 
and identification .of therecfuestor; in sufficient time fotMotorola to· assert any obj ed:ion 
Motorola may have to such disdo.sure with the appropriate adin:inistrative orjutlidal body. 
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1.9 "CMD" means the Coutract Monl:to:ring Division of the City. 

1.10 "Coiltractor1
' means Motorola Solutions; fuc. 

1.11 ~'Critical Milestones" means those milestones specified irt the Project. Schedult< 
sectipn of Appendix ,B. 

Ll2 "Defect" or "Defective Work" means thatth~ System, Equirm~ent, or Software, as 
the case .may he is: (i)is faulty or deficient, arisinis. :from hon-cO:tnpiiance with the written 
requirements of this Agreeinent, (ii) do.es not wnform to the Specifications and/or St(Ltement of 
Work, (iii) does not ineet the require:lin:mts of any inspection, test, or appr(ival i·efeued to in the 
AcceptanceTest .Plan, 

1.13 "Deliverables" mearts ·the Equipment, Software, .instaliat1011 materials, 
Documentation, and woi:k l?toc1uctresulting from the Serv1qes t:fnit Coi:rtractqr provides to City 
under thl~ Agreement · 

. . 

1.14 "Documentation" means doclirtle:ilts relating to the Software, Bquipmerit .and, as~ 
· built, Systein that Co11tractor protnises to. deliver under this Agreement and that specifies 

technical, confiwr(Ltiqn ~ettings1 ap.d perfo~an9e features and capabilities, and: the u_sei:, 
operation and training mat).ualsfor the System. 

1.15 "EffeCtiveDate11 means the dat~ lipon which the Citytls Controller certifies the 
availability of funds for this Agreement as J?rovided in Section 3J. 

1.16 "Eq!iiprnent" means the equipnient that Citypurchases from Mototolf)..undertliis 
Agreement Equipmei1t that.is part ofthe System .is described in the Equip:r;rient List found in 
Appendix .D. 

1. i1 "Final System Acceptance'' ):)leans the Acceptanc~e Tests ha've been svccessfufly 
completed,: aH Deiive.rables have been compldeci to the. sfl;tisfaction ofthe City) an.d _all punch~ list 
items have.'been resolved. 

1. i 8 ''Fix'' ineai1s repa'ir or. replacement of Equipment or Software to remedy aDefect 
or Defectjve Work, as chosen by CQntractor and agreed tQ by the C1ty. 

lJ 9 "Force Maj eme" means an. event, circum.sQilce, or· act of a third ·party that is 
· beyorid a Party's reasonable contr,ol (e.g., an act of God, an act Of the pUblic enemy, an act of a 

government entity, strikes or other labor: disturbances, hurricanes, e(jlihq-qakes; fires; floods,. 
epidem,lcs, e1l1.bargoes, war1 and :rio.ts ). 

1.10 "Mandatory City Requir~ments 11 means those City laws setforth iri the San 
FranCisco :M:unidpalCooe, irl.cluding the duly a~thorized ~les, regulations; and guidelines 
implementing suchlaws, which impose; specific duties andobligationsuponContractor,· 

1.21 "Motor()laSoftwate" means Soft:warethe copyright ofwhich is owned by 
Contractor or its affiliated companies. 
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·-.. r 1 :22 "Nonc.Motorola Software" means Software the c_opyrigbt ofwhich is owned by a 
third party:. 

1:25 · "Party" iil1Q t)Partie~" me~ tl~e Cityan,dCpn:fractor: either collectively or 
individually. 

1.24 ''firoject;' inealisthe entirety. of the Bql!ipme!it, Software ~nd Services, required to 
implement the Syst~m in accordance with,the Statementof'Workthrqugh th~ expiration ~fQie 
Wamirity 'Period. . . . 

1.25 ·''Project Schedule" means the mu1lthlly agree-d schedule shO\:vingthe· estiriilited 
tlme:fr11:me wifhln which .tile P?fties will petfo:rir)_ t\ieir. respective f.esjionsipilitles U.nQ.eijhtt; 
AgreGffieilt for: compietion of.ali pha~es of \York, :and the Critical Milestones associated with 
stich cotnple.tion. The Project Schedule is set forth iii Appendix B. 

1.26 '~Proprietary Rights~'me_ans.the.patents, patent applications, hwentiqn;s, 
copyrights,. tra,de secret~, b;adem:arks,. tr:j_de ni11Il.es, ma~k works; hio~r-J:i.ow, m.~d ()the:!;' mt~He¢tu11l 
propertY rights in 31)d to. the .Equipment a.na Software; including those .cre.att:d. or: prouu¢¢J. by 
Motorola under this Agree¢ent ana an:y corrections, bug fixes, erihancerh.enis, updates oi
modiflc?-tiop.s to <:Jr dedyaiive work:;; :from the Software whetl;ter t!fade QY Motorola ()t ai1bther 
party. 

1:27 11 Servicesu mei:iriS the. wotkpetfonh~byCoi:rti;rwtornnder'this Agr~e:tn~ritas 
specifically described hi the· u Statemeri} bf W o.rk'1 attached as Appendix A, .including all setviees, 
labor, $Uperv1sion, and other wqrk requirements to be-pelfopned <J:nd fii:mlshed by Contractor 
under this A.gre~inent · 

1.2.8 "Software'~ mea:ti:dhe Motorola: Software and Ncin-Motorohi Software-, m object 
code format that is. futnis)ied with the Syst~m or Equipmeht. The So:ttwary License Agreem~ntis 
indl!ded in Appendix H; an\1 aU Software· provhfed in thrs Ag;reement are subject to the te.i:ms: of 

. the attached Software Lisense Agtee:riient except for :a.ny Open Source Software and None 
:M:otorola SoftWare concemihgwhkh the copyright owner does nbt alkrw Motorola to sublicense 
under its s6ftw~e License Agreement. The t~~ ''Open Source SoftWare'' (also called. 
''freeware'; Qt "shareware") means so.fu.vq;re Wlth either ftee~y obta).t~ab}e SO:t\TCe code, license for
modifi:qatioD, or pet'tnissionfor free distribution. 

1.29· "S:pecifications" nieans.the functionat technical and operatib~ml requirements and 
characteristics oft:lie Syst¢m as desc,ribeq. in th(;l Sy;;t~mpe;;criptlcin, as set.foith in Appendix C. 

l.-30 ''Stateme!\tofWork" o1i "SOW" m@ls the n:mtua.fly agreed to do.cllh:ient. 
describmg the. Services to be ·provided by Contractor under this Agreement, inCluding the 
d.escri.ptimi of Services, list ofDellveni.bles~ roles and tespci:Iisibllities a;ncl such other. matters 
agreed to by the City and Co:o:tractor. . 

1'.31 "Subsystem" means a major par,t of thE< System that pel;fotms specific fi.wctions or 
operations. Subsystems are described in the SysteriJDescrip.tio:li; as set forth in Appendix C. 
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1.32 "Systt::m" or "Sy::;tem De:;;cription;' mean the Equipnien~ Softwarei and :irtcicien:tal 
hardware and materials that are cOmbined together into an integrated system; the System 
DescriJ2tion as set forth ii1 Appen:djx c. 

1.33 "Wana.1.:rty Penod'' means. one (1) year .:from the 4ate of Final Sys.tein 1\.cc;;eptance. 

1.34 "S:ys.tem. Purcliase Price'' means U1e price forthe System 'IS rderenced .in Seed on 
3.1 ofthis Agreement excluding sales or use taxes butinchidin:g fi:eight and discount levels 
associated with the transaction. In the j)ricing; summary; the estiinated saies. or tise taxes will be 
shov.in. 

1.3 5 "Wotkatound" means a: te:rupo:raty change in the ptocedwes followed ot end user 
operation: of the Equipment, Sofh:yare or System to avoid a Defect or Defective Work without 
sigttificantly impairing functioriality or de grad~ the use of the equipment software or System. 

Artide 2 Term of the Agre!'!ment 

2.1 The te1in of this Agreement shall eommence on tne Effective Date and expires. on 
June 30,2021, unless earlier terinitiated as othetwise provided herein or extended per mutual 
written agreement as provided in S.ectio;o. fo.:n, "Modification of this Agreement.'' Some 
prqvisions of this Agree1:nent:;;uryive expiratio11 or terrninatior:t of this Agreenientas :stated below 
iii S.ection SA. 

Article 3 ]!'fuanda.l Matters · 

Ce1tfficEJ.t.ion of:F11nds; Budget EJ.ti:dFisc!il :Provisions; Jei:Jninatl.on in the Event of'Ntm~ 
Appropriation. This Agreement is subject to the budget arid fiscal provisions of the City's. 
Charter. Charges 1-vill accrue obly after prior written authorization certified by the Controller, and 
the amount of Citis ·qbligation hereunder 9hal1 not at ariy time exc.eed the amount certified for 
the pu;rpose and ·period stated in such advance alithotiz~tion~ Tins .Agre6nen,t will tennil).ate 
withoti.t penalty, lial)iiity or 'expense o.f atiY kind to City at the end of any fiscalyea.r if funds are 
n:ot apptopris.t6d for the next succeeding fiscal year.1ffunds are appropriated for a portion of the 
fiscai year, thls Agreement win terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no cibligat:io;O. tp m;lli:e appropriations 
for this Agreetri¢nt in.iieuof !ipptopriations for new·or other agreements. City :bv.dgetde;;cisions 
a:te subject to the discretionoftheMayot and the Board of Supervisors. Contractor's assumption 
of risk of possible non~appi:opriatioriis part of the consideration. for ti:Ds Agreement. TB!S 
SECTION CONTROLS AQAINS'];' ANY ANb ALL OTHJ{R. PROVISIONS OF TBI$. 
AGREEMENT. 

/ 3 .. 1 Griai·anfeedMa:riniuin Costs. 111e City's .Payment obligation to Contractor 
cimriot at any tune exceed the amount certified by City's Contro.ller for the purpose.and period 
stated iri. SlJ.Ch certifiv.p.tion~ Abst:ntan aP.-thorized Emergencyp,er the City Charter or applicable 
Code, n.o Cityrepresentative is authorized to offer or promise; nor is the City required to honor; 
any offered or promised payments to Contractor under this Agtemrtent in excess of the certified 
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maximum amount withoutthe Controller having first certified the additional ptbtois~d am ow{ 
and thePartl.es havfug modified this Agreement as provided ill Se¢tkm 1022, "Modification of 
this Agre~m1ent." Th; Syst~m:P:urch~se P:r:iceis forty.:. two mDlkfu, five'.h1.mdred and. thirty four 

:;e~dfu~:-::~;:;:1::~:;:~!~~6~,:~;~:!"~~~7""'«xl Maximum Cost 
3 . .2 Compensat~on, 

3;.2.1/Payrnent. Contractor shall provide invoices to the C~ty.in: accordanc<e with 
the milestone payment schedule set out in: Appendix J, •iCalculation of Charges. i.• Compensation 
shall be·m.ade for the Dellve.r:<ibles arid S ervice~r (or mll(')$tgnes) 14enti:fied in, .the mvoiqe tiwt the 
DEM Pfreptoi1 in his; or her diswdi<:m., col) eludes has b'~h st;itis:t'actorily perl'ori:ned:. hYUlGnt 
shall be made 'Within 3 0 ca~e.udat :days of receipt of the i.tivok.e; unless the City no.tifies the 
dontractortha:t a dispute as to the i'nvoice exists 'and will pay the undJ:sputed portion as provided 
in tills. A.~ee111ent. In; l).O event shalhhe a;J'rl()1lllt'of tills Agreement eX"qeed' t;h~ GU¥antee4. 
Maxi:r.n\lm Cost .figure stated in S ect{on 3; 1 abQYY.. This 'Sy~tvrh Putchas_e J?riqe is for the System, . 
indudirig warranty setvic.es .. :P.ost~warrao:ty inamtertan¢¢ and suppcnt senrices are addressed in a 
separate Maintenance and Support Agreement. 

In nQ, eve:p.t s:hail Ci):J b.~ HaP.k for interest or iate Qharges ·f6r ;:my ~<J..te payments; · · 

3 .2_2/Payment:Lim,ited to. Satisfactory Services. Contractor is not entitled to 
arty p~ymertts froni City u±ltil the De:Partineiit ofEmetgeiicyMan:agertie~t approves Services, 
~ndud~~ any fu:rnished DeJlve:I,"ab les, l)S satis:fYiug ·a.il ~ f.the requirements of this Agre~nien t 
Pay:m:ents to Contractor by.C1ty shall.not ~x.cuse Contr_actot from its obligation to .F1x def~ct~ve 
DeHvetables or :re~perfoi:'ri:l 'befective S.etvices ev:en if the unsatisfactory character of such 
Delivetables of Services may nothave been appareri.t ot detected at the t:irite. such payment W.aS 

m;1de, Defective Deliverables and Seryices that. £19 uot QQn.{orm to the requirem(;:Jlts· ofthis 
Agreement :tnay be rejected by City artd in such case ;tnu.st be Fixed .(pr re-pertonned as to· 
Services') by C6:n'tra:ctor without delay at no additional charge to the City. 

3.2.3 Freight, Title, and Risk Of Loss. Freight charges ate included in the 
Syst~m Purchase. Pri0. :tyt;qtorola w111 pacJc a:n,d sh~p all Equipn:r~nt in acco:rdCI!lce with g~;JOd 
oo:mmercjal pr:actices.. C¢mtrac,tor: is responsible for local W:?Teho'lls~ng of. the~Bqwpmw.t~ where 
Confrador will inspect and. inventory the Equipnit::ttt. City :r,epresentatives may participate in 
fueseactivitles. Ti'tle and. risk ofioss to the Equipniehtwillpa:Ss to City upon delivery to the. 
C1ty1S destination pomt. City will~ pr()J,Uptly inspect tl;J.y deilve.red Egu{pm.ent, ~d City has llO' 

duty to. accept, and may rig'p.tfully reject, Equipment thathas been damaged in transit or that fails 
to confonh to. the. order .. Title to Software does not pass at any time hut is goVerned by the 
applicabie Softws_re License Agreement. · . 

. 3 /lA/ WHhhold l'a;ym,ents, I{ Contractor fails t~ p:t;ovj.de Ser\T1ces· i1). ac~ord.ance 
with Cohtr.actor's obHgations u:r(der this Agreement, the City.nil;l.J witbho.ld any and a11 payi:l;l¢n,ts 
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due Contrac;tor until such fail lire to perform is cured, and Contractor shall not stop work as a 
result of City's withl[ci.lding ofpayments as pwvjded herein. · 

3 ,2.:J. · Invoke .Format. Itwoices :fi:iJ:pished by Coptractor under this Agreet)lent 
:tnust beih a fotm'teasonably acceptable to tl;i.e Contrqller bf the City, and n)Iist include a unique 
invoice nuinber, Payment shali be made by City to Contractor at the address specified oi'). the 
invoice or in s1,1ch alternate manner as the Patties have mutually aj.;reed upon1ri. writing. 

3,2.& LBE'Paymentand Utilization Tracking System. Contractor, must 
submit all· required payment information using the online LBE Utili:zation Tracking Systent 
(LBEUTS) as required by CMD to enable the City to mom tor Contractor's' .compliance with the 
LBEsubcontractlng commitments in thls Agr.eement. Cbntractorsha1l.pay its LBE 
subcontractors w!th41 tht~e working days iJ,fter receivillg. p'ajmei:Jt from the Cl.ty, except as 
otherwise auth01ized by the LBE Ordinance. The. Controller is not 3..'\ltliO:rized to P.::!Y invoices 
submitted by Contnictor ;prior to Contractor's subrn1ssion of.a11 required· CMD payment 
information. Failure to submit all required payment'inforillation to the 'L:BEDTS with each 
payment request may result in the Co1)trolier withhotding :2,0% ofthe payment. du~ pursuanJ to 
that.invoice Uhtil the requ.i:ted payrnet)t;informatiori lS provided. Foiiowing City's payment Of.::lll 

ib'v<)i ce,. Contractor has· ten: calendar days to a¢know ledge using the tmlii:ie LB BUTS. that. all 
subcontractors have·be.en paid. Co:O:t:tactot shall attend a LBEUTS tralnihgsession. tBED'TS 
training s~ssiotr schfes are available at v;,vw.sfgoy.org/lheuts. 

. 3.2,7 Getting p:1id for goqJ:ls a:ildlor se,ryices ;from th;e C'ty. 

(a) All City vendorsreceivirignew ccrnti:acts; contract renewals, ot 
coni;ract extensions must sign up to receive electronic payrijents throu~ PaymOde-X, the Cityis 
third party serviCe that provjdes A11tomated Clearing Hot)se (A.CH) payments, Electronic 
payments at~ processed every business day arid. ate. safe and secure, To. sigl) up for electronic 
payments; Visit www.sfgov,org/ach. 

(b) The followipg.inf<mnationis required to. sign up: .(i) The enroller 
m:ust be their compa:ny's !ll'lthori.zd fihancia1 tepte!)entative, (ij) the cm:npanyis lega:l1;1amy, IIlffi+t 

telephone Jiufuber a,n:d ;l.lJ physical an:d re:mittapce addresses '\l.Sed by th('l. company, (iii) the 
. com party's D .s. federal employ.er identification number (ErN) or Social Security number (if they 
are a sole proprietor), and (i v) the .compfiny's ba.nk a;ccqunt fufoh:il11,tlon, including routing and 
account numbers. The EIN for Motorola Solutions: li:J.c, is 36~1115800. 

. 3 .Jtudit and Inspection of Records, Co~tr'actot agrees toJ.nairttain and make avaiiable 
to the City; durin& reg;ular business hours, accurate books and accounting records that are 
prepared and mainta:fued in the ordh1ary course of Contractor;s business an~ that t'.ilate to its 
Services. C0ntractorwillpt;Onnit City at City expense.to audit, examine and make excerpts (lnd 
transcripts from such books arid reeords, and to make audits of all invoices, materials, payrolls; 
records or personnel and other·data related to all other matters covered by this Agreement, 
whether fund~ in whole m' in part under this Agreement City shall tieat ali such information as 
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Motorola's Confidential Information and sh<ill protectj.t as proy~ded under. Section 1. 8 ,and 1 0.4 .. 
Contractor has :no duty to disclose its trade secret information uuder this ot !mY other provision 
of the Agreement. Conttactot shall. maintain. such data aiid records iii fue location where such 
records ~e ordin?riiy kept ?04 conditlou for a perio.d o( p.ot f~wer: than five years after ftnal 
paymentunder this Agre!;::ment or until after final audit has been, resoiy~;:d, Whl¢heWt i~ later. The 
State ofCalifori:iia: ot any F t;deral agency 'havmg an interest in the subject mfitter of this 
Agreei:J::ient shall have the same rights as conf~med upon City by this Secti btL COrttT.ador shall 
include the same audit an<:l insptection rights and record retentio:r1 requirements 1n al1 
subeontract . 

3 .4, Submitting False Clahns. The full text of San FranCisco Administrative Code 
Cha.pter 2); ·S. ect.ion 21..3 5, inCluding the ~nforcel:nent ;:u;ui peti~J:ity provisio.ns, is mcqrpOJ;ated into 
this Agreement. Pursuant. to San Frm::icisco Admh1jsl:tative. Cod~ §21 ;35, ~Y con:tra.ctQr or 
subcontractor who submits. a false claii:ri shall be liable .to fu~ City for. tlie. statutory penalties set 

forth in that section. A contractor or subeoritractot will be deemed to have submitted a fai~e 
Cia4n to: ti1~ Cfty 1£ ti1q ~ontr~cto:r: .or. .Subcontrp.ct0r: ( ~) ,Ja;qrvJngly pres~pta OJ; c·y.us~ to 'be 
presented to ·an of:fi¢et or employee of the City· a, false claim ot reques.t for payment or l:l.Pproval; 
(b) knbw.iliglymakes, JiSes, or pauses to be .made or used afalse record or statement to .g¢t a false 
dalm paid. or approved by the .Cii)'; (c) conspires to defraud ±he City by getting a false d.alm: 
allowed or p_;ri4l:>y-t):le ¢1ty; (d) mo\'irlngly makes~ uses~ .. or causes to l{e ma4e or useti a: fals.e 
:~;ecotd or steitement to conGeal,. \J.VoiQ, ot dec.tease a'Q. obl~gatioti: t9 pay or tran~mit.mone:Y Qr 
property to the City; or (~}is a ben,efidaty of an: inadvertent submission ofa false daim to, the 
City, suhsequentiy discovers the falsity ofthe daitn, and .fa.lls to diselosethefalse cl~mto the 
City:withlo. il,reasOI}able tUn~ aft.e:r dis.CQvezy. qf the :faise :q\aim. 

Attide4 Services and :Resources 

· 4. i/ Services Contractor Agrees to Perform. ContraCtor agrees to perl'ot:Pi the 
:Senr:i!)esp:rovid~ for 1n tht;l S.t~teruent of.Wo.r:ls AppendixA Office:p3l:)lld employees of the City 
are not authorized to :t~quest, and the City is not rt;;qllired. t9. reiinhttrse the Co:g.tractor for, 
Services beyond thOse Vsted in tl,ie Stateme;nt of Work, unle.ss modified' by a Change Oniet o:r as.. 
proVided in Section I L5, iiModi:ficatiOii of this A!P'eemerit." 
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4.1. Y Proj~ct AdJ;Uinistration 

(a) Project Schedule. The Project Schedule is set forth in Appendix B 
and maybe amended by mutual written agreement pursUJirit to Section S.i. beMeeri City and 
Contractor. 

(b) Delays. To prevent slippage in the ¢ompletiort of the project;, 
Conttactor and City agree that if such slippage occ\lrs, both Parties :w'ill take. all steps necessary 
steps to bring Project back on schedule .. 

(c) Time is of the Essence. The Parties agree that time is oftbe 
essence with respect fo the Critical Milestones, and that the System will be developed.·and 
iniplemented in: accordance with each parties; responsibilities iri this Agreement arid the .Project 
Schedule. 

(d) Critical Miles.tones. Contractor acknowledges .and. :uuderstands 
that the Project Schedule contains certain tUhf3-sen:sitive CiiticalMikstones that inust be attainyd 
by t-e1tain ·datts;. bthtrwisf!, fue City··\J\ri~l.strffer fi~ancia_l:hfu-rrL tv~ilestoncs ¢a~ arc· Criti.ca1 
Milestones an; so ~nclicated in the Project Schedule, Notvvij:hstan&ng the City's ability to assess 
Uquidp.ted damages; as set forth ill Section4.9 below, the time period for achieving Acceptance 
shall.not exceed the mutually defined and agreed to time period; as inciuded irt the Project 
Schedule. 

4 .. L2 Proj~ct Managers. Contractor .and City shall each designate t3. Project 
Managet,wh:o shall be accessible bytelephotte and t'Hnail thri:mghout the .dru:atioti of the 
AgteeJ.netit and shall be available 9 a:ifL fo 5 p.m. Mondaythiough Friday, ~xcludh1g City~ 
designated holidays. These hOurs may be adjusted by ±nutilal agreement of City and Contractor. 

(a) T4e City'!> ProJect Managecvirill be authoriz;ed tq make bmdmg 
decisions for the City r.egarcl,mg thi~> Agreement a11d will: {1)r~view all specifi'cations, techriic;<ll 
iiJ.aterials and other documents submitted by Contractor~ request necessary corrections; and 
approve such documents; (2) provide requested Cltyinformatiori arid data and aSSUme 

responsibility on the aciequacj: of the same; (:3} advise Contractor of City's regy}.t;ements; an,d ( 4) 

upon request provide access to City''s sta.ff, facility and harciwa:re. City's Proj~ctMan.ag<:;r ;:;hall 
have the right to manage and direct any aspect ofthe :Pmjed as may be necessary; in his. or her 
opinion, to safeguardthefuterest ofthe City. Cicy~s ProjectManager. shall conmimikate all of 
his or her. concems·to Contractor's' Project Man.ager, lri. tlie event Coilfractor believe? that any 
dir:ectio:p. being given by City's Project Manage~; shall impa!r the pedortnance o;f the Project cit 

atry1Shase thereof> Contractor shall promptly :iiifortn fueCifY's 'Pr'ojec;t Manager Of its concerti, 
Except as specifically provided under this. A~eement, City's Proj ectManager' s management of 
the Ptojectshall riot relieve Contractor of any obligations or Iiahijities set forth in this Agreement 
and the Appendices or Exhibits thereto_ 

(b) Throughout the term ofthis Agjeement, whenevef'the Contractor's 
Project Manager is not on site, hebr she mustbe available by phone or e-inail during normal 
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business hours and days (9 a.tn. to. 5 p.nl. Monday through Friday,. excluding Ciiy"designated 
holidays,. or du:tihg any-scheduled off\hours p.roject activities and for critical actlviti'es such .as 
system changes f)nd up<iates). Whenever the Contractor's ·l?ro):ect M'an?.ger viill be unayo.lda:b.ly 
.absent or otherwise unavailable :OY phone or e.~rna:il for more than eight b.om:s., then -a suostifute 
Project Manager or Contractor rf!Pi:esenfative must be· designated to respond tci telephone dills 
and e-niails :fr6Jii the City~ Contractor shall use its coinrnerc1a11y ret\SOn<J.bie .efforts to m<tintain. 
the same project Manager l1lltil 'Final Acceptance of the Syst~. 

Contractor's Proje;ct Martagc::r; Briai:i White 

Cityis.Project Manager: MiChelie Geddes 

(c) Changiiig Project Managers. The City and.Coiiftacto:t shaH use 
th¢ir· cofu,ri:):ercially reasonable efforts to maintain the sarr,ie Project Manageru:ntil Final 
Accephmce of the System. -However, :ifthe Contractor needs to rep1ace ,its ProjecJ Manager; the 
Contractor s:h.a.ll provicie the C.ity W:rltten nnti6e the~eof<j.t l~st :forty--fi_ve: ( 4S) calendar days puor 
tp thl:: dati tlw P:roj~ct Mapager shall be replaced,. if feasible under the d.rcumstances. Svch 

. no.tice shall provide all fue; teqtUred -imo:tiiiation ·above. Notwithstanding the foregoing, the 
. Parties have the right to appointtempor.ary Project Managers in: connecti.on with slJ.ort teu;n 
I!Ilavallability, s1ckleave or reaso;pa'Qfe vaca,tions. The City h;;~s tlle :right to appoint a deputy or 
assistant Pxoj e¢t Manage.r; to act with the authority of the :Proje¢fManager ii1 c.onn:ection with 
an:ypartic:ular task ot set oftasks. Parties· shall notify each other :in advance of any such 
tempormy appointments. City may require don1:ract.or to repla.~e h~: Project ;M:ana&er, hy gi,v]ng 
Contractor nptlfl<;Jation thereof and City; s .o.qJec.tl.ve reasons therefor, 

.(d) Qualifi\'ld Petsoilllel/Staffwg. Wotkunder tliis A.greeir:i~t shall t::>e· 
perlorrhed o:nlyby compete:n:t_persorirtel appr6priatelytrained ill technical skills to perforni their 

duties. under the•superv.:ision of; and iti the YlJ:lploymeJjtof, CQ!:tttactoi ox City~ approved. 
subcontractors·, C~ntt-ai;:tor wfli use· co:mine;rd~lly·r6asonable effort~ to coP.1P1Y with City's 
reaso!if!blerequests regarding assignrrtent of personnel,; but all personnel, inchidfug those 
assigned at City's :request, m:ustbe supervised by ContraCtor. The persortriel of each party, when 
on tlie premises of the o~her, · sha.lt ~;om ply with the ,sciui:ity and. other personnel re&Uia.ttons of 
the P<1rty .on whose pr~mises s11.ch h.J.olvidu~1 i.s located. 

{e) Meetings. Ftofu the commencement daieoffuePr'ojed uritil.the 
Final Acceptance ofthe . .Systein, the PtoJ:ect Managers shall communicat.e :at times and locations 
des(gnated by City t9 djs.cuss t:lle.pr.og;r.e;s of the P:r:oject burip~.the terp1 oftl~e Proj.e~f, thb 
I;'roj ec;t Manf!gers. shail conmJ;unicate; as required.. by theCity; to discuss any operational 
problems or defects that City has ehcotuiteied. city shall have the right to call a meeting at atiy 
tune by providing Contiactoi:fortj-eight ( 48.) bouts v.rritten notice thereof. Such notice shlill
prov.ide the time, place and the p1.1r.pose ()fthe w.eetipg, Contractor ;:m.d City's Project te::un must 
be ~va:llable tp meet as often as is necessary-to facilitate ti'mely completion of the Project. 
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(f) Progress R¢ports. Contractor's Project Mailager shall provide 
progress reports in writing, as requested by the City, to the City's Project Manager, which 
surm'natiies overall pro jed status, arid which, lists mef.)tlngs tha:t are planned~ problems 
enccmntered and issues to be resolved., 

4, 1'.3 Inspection. Citis P~·oJed Manager snii11 nave 'the right to. jnsped at any 
time, all Ddi,/erab1es, equipmerit and matb:la1s to be provid~d fcir the Project, and the . 
maJ).ufacture, assembly and.instaliatiori ofs1.1.ch Deliveniblei:i, equipment and matenals, ¢1ty's 
Project ManB:ger's in.spection shail 'be b;J.Sed on compliance with the .Ag;rGern.ent City's Projec~ 
Mailager's right to inspect all aspects of the; Project shall ncif tdieve Contractor of its obligation 
to furnish material and workmanship in accordance with this Agreement. City's Project Manager 
shall rejectrionco:tiforoiingwork byprovidiri)?; written notice of any Pe'(ectlv:e Work promptiy 
after discove~y: 

(a) Special Tes.til:lgT?ols. Contractor shallidentify, and/or fu:rrtish aU 
tools,Jaboi: and mateiial that Coiittactqr·deerris necessary for it to inspect any Deiivetables, 
Equipment;<Soft\vare, or Services. Unless p1ltchase4 by the ¢ity, [\lltestihg tools shall rei:nain the 

· propr:;Ji;yofContractcir. 

(b) Right to Stop \1\Totk. City's Project Manager shall have the. rightto 
stcip any work on the ProjectifCity; upon two (2) business days advance written notiCe, 1iotifies 
Contractor of a materiai Defectfu the >York or bellverables fl11d after such notice, Contractor fails 

·to promptly commence correction of any .idep,ti:fied Defects in the work or Deiiverablesi All stop 
work orders :froii1: the City shall be in. writihg a:nd signed by City>s Project Miniaget. City shall 
specifica11y ·state. the cause fodhe order to stop work Upon re~eiVing a stop 1-vork cirdei:, 
Contractor shall promptly cease working ori that portion of the v,rorl): specified in the .order; until 
the cau.se f()r such order has beep diminat{4. Cityis rightto stop a,liy wo* on th.e Project~hall 
not giVe rise to a duty on the P<l:rt _oftb..e: City to. exercise this right for tht benefit of Cohtrador or 
any other person ot ~ntity. In. emergency situations· that.inay imp ad life. safety, cit additional 
damages, the City has therightto stop workimmediatdy .. 

4.1.4 Change Orders. Thl:? City may at any :time by written order reql!est a 
Change Otderto Contractor. Within i:en (lO) business days, unless.otherwiseagreed bythl:? 
Parties, ofteceivirig a pT{)j)osed Change Order, Contractor shall sub:triit to City a v<iitten 
res.Poilse, which shall include any ~4j1fStment$ to the.$ystel1) Pu:rcl:lase Price, .the P:ro]ecl 
Schedule, the Statement ofWor1c, the E.qmpmei:Jt L1st, or. any otb¢r obHgatl<ms ofContractor, as 
applicable. 

(a) Atiy Change Order requiring a.S:ysfein PUrchase Price adjustment 
that results 1n an overaltmctease to the not to exceed. compt::llsation descrjbedin Section3, s1Ja1L 
be agreed to in writing by the Parties and executed 1n the same manner as th1s Agreenient 
pursuant to Section 53 (Modification of Agreement}. 
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.(b) All Cn;:tnge Orders mnst be approved; :in writing; by the Patties' 
P:roj ect Mattagers. Contra;ctm- .shail_ not pr:ocet;:d with :any wo;rl~ coutempX~J-ted in 'ii!lY Change 
Ordet. untillt receives written notificatii:ni to ¢otrunence such·wqrk from City's ProjeCt Manager; . 
or; if Contractor does proce.ed:with such work, it does so at its own risk.. 

(c) Ti~e City shall. h~W"authonty to r~u~st minor chan.ges mJ)+e work 
not involving either an adjustm~ntin tile Syst(ftn ,Prtrchase'Prite ot an extension ofthe time. for 
completion of the. work. ihe=Citys Pmject Manager may waive a variation ihthe<work if, in his. 
or h~ re~ona:ble op:ii:llon,. s11ch. v;ai:{ation dews JJ.Qt materially change the work or the S~stem's 

· perfurrnan~e. 

(d) The pri¢e· for Change Orders inust be offered. at fh!"l same disc9Ltnt 
l<;vels, :lnciiudirig system discount irtcent:lve pricing; that the Equipment and Services. are offered, 
as d.esc:ribed in th¢. C!.l.kniation o{Chatges il.lld re:ilected ill. the Sys.tein, Purc)il).se p'rice; fot tl;J.e 
duration ·of this, Agreement. Ifa Change Ofdet dedreases 'fl:ie. Equipment ot Setv.ic¢8; <:t.ny 
corresponding price teihictiori will tak:e.l.iito consideration discounts. 

4.1.5 City ;J!ac:$1ies~ City will provide f~cllities or equipwe.)lt ;;for Contractor's 
use during th~. tenn of the Agr.eefu.ent .:t:.o.d .t)le conditions. uptm which ac;Qess w11lbe, granted. Pet 
Mandatory CHyRequit~nienfs, C6:t:i.tractor' s ·staff may be s:ubj ect to a reqwred Background · 
Cheek'fot access to CityF'adlities which will be conduCted in accordance with applicable la\V:s, 
~Q.dudiJJ.g tho;;e pert.ain:l;ng to the prote<;tion qfa woricer:'s :pe;r:sopa~ iTI;folJilatic:;m, .. · 

4:L 6 Access to .Sites.. City will provide .all necessary .GPnst.Nction and. building 
petril.its,. zonihg ·variances, liceai.Ses, and ilriy bthe:t- approvals that 'ar.e necessary ±o develop ot .use: 
tl).e s1te.s: and m~unting locations; and acce~s to the work sites as reas6riab1y requested by 
Conti:actot. so that 'J.t ro,ayper{orm: its dunes 1n ilccorda;nce. with (b:e Project Sc;he.duJe and. 
.Si:;itemeo,tofWotk, Contractor W.illl'i$sist in th'~loc_al builc{ing pe;r:tp:it,p:fpc;ess as Med~· .. 

4.17 $ite Con4itions.. The City will: en~1lre that all work sites it provjdes will 
be safe; sec-qre, ·and in. comp1ian.ce whh ali appllcable indilstry ~nd Cai-OSHA standards. To the 
e:)l;tent l;l}Jplio~tbk aJ;l!i Ui::lls:s~ th~ Sta~~ent ofWot'k st~tes to th~ contrar:y:, the City will ensure 
thatth~se work sites have a<lequate: physical space; i'lit 9()b.ditionjp:g and 'Other enviton.m.en(al 
conditions; adequate and appropriate dectrica.l powet;outl~ts~ distribution, GqU.ipmerttan:d. 
connectioJ;J.s f(]r the insta)l~ti~l\ use and ina.mt~n;;mQe 9f!h~ System. Befor~ installin~ the 
Eq11ipmt~nt o:r So.ftware :at a work sit~, Con.tracto:c m,ay ins:p.ect, the wo;rk site mjd ;a.dvise'tlle C~ty 
of any appat:e.rit deficiencies or'non~coilfortnities with the: req11:itements ofthis Se.ction. This 
Agreement is predicated upo1i.ii:6rnial soil conditionS as' defiiledbythe·versio.h ofEJ.A. standard 
RS-2.22 i.n effect on the Effective Date. 

4.1 ,8. $ite lssu,e~ .. If the· City pete:m,1i,nes th~ the sites. {de!,lti:Jieq.are no iongq 
av;'Jilable or desired, the Parties will promptlY investigate fhe. conditions and w;ill select 
replacement sites or adjust the installation :plans and Systetri bescri:ption as· necess<n)'. If change 

. 1u sites or adjustment to the 1n.sta1l~tjo!,l plans. and Speci:fiQations ca1.1ses a change 1n the cost O.t 
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time to perfdn'n, the Parties will equitably amend the System.PwchasePrice, Pelionnahce 
Schedule, or both; 'by~ Change Order. · 

4.1.9 Statement ofWork 

(a) System DevelopmenL -Subjectfo the tenris and conditions of this 

Agreement, and in consideration for the payinents to be made, Contractor agrees to configure; 
integrate arid Install tbe System a~ fr!Jlydescribed in the Appendices. the System wili be ~ubject 
to Acceptance Testing to veri:f:~t confonnl.tywith the Specifications. The Contractor shall provide 
a comprehetisive, fully-i11tegrated Project 25 Radio System including .all contracted. Subsystems, 
specifically desi,gned for the City, includillg all Serviees related to delivery, instalia:tiort, 
integration, data.migratioii, traiirili)i!;, documentation, deployments; and project management 

(b) The System shall be compatibk an:d fully-1nkgr:ated with t11e 
components ofthe City's cun:'eiltradio system as indicated to be re"used in the St.atemen't of 
Work, cothpliarit ·\i-Jith applicable ,TlA-1 02 standards. 

(c) In th:~ e~ve1if o.f any corit11ct 'b~t\v6en t}1e t~rips:an9·<;on41ti.ons·of 

this Awee.tneiit and the. terins m1d conditionsofany SOW; this Agteement; witi1but.re£eronce tc) 
any SOW, shail controL 

(d) 1nt¢rpretive mfferences . .In the evenVCity ru)d ·Contractor differin . . 

tlwir i:nt~rpretati ons of the fmwtiona}J;eq:u1temchts, Specifications, or Acy~ptance Tests, tl1e: 
i11atter of City's interpretatitlli; if;[eason:a'ble, shall be determinative. Any disagreeme11ts arising 
out.ofthis sectim1 shall' be resolved pursuant to the pi·ocedutdi eStablished by Section 10.23 
(Dispute Resoh:rtiorr; Government Code Claims) of this .Agreement.. 

.. (e) System Accepbi:rice Procedure. System h:.ceptailce wiD occur 
u.pon successful con;:tpletion: ofthe Acceptance· Tests, and Aec~pt<;illee testing willocctU- only in 
acwfdance with the Acceptaiice test Plan. If the Parties need to modify 'the ATP, theyw.ill 
agree-in wcihri.g on the changes to process/criteria for. acceptq_i:1ce, .depending on the natui·e of 
Del{verabl~ fu~d the SysteJ:ll or Subsystem, or phase involved ?Y means of a Change Order. If 
ail Acceptance Test Plan includes sepatate tests for individual Subsystems or php.Ses ofthe 
8ystem, a¢ceptan¢e ofthe h1dividuaLSubsystetn. ot phase may oc-cur.atthe discretion of the City 
upo11 the succcessfuiconipletion oftiie Acoept$i1ceTests for the Subsystei'ri .or phase, and the 
P f)rties wjll protri:pt~y exegpJe. an acceptance certificate for the Su~systeni 6rp4a;se. .if the City 
beheves the. Systen1 or Subsystem has J<ciled the CQ:n;tple;ted.Acceptanpe Tef?tS, City'Wilr provii;le 
to Contractor a writt~n notice that inCludes the Si)eci:fit d_etails of the failure~· In the event .that 
Contractor faiis to. proVide the. Delivenibles, $yste!'ri or Subsystem which meet the Aceeptarice 
t.riteria .set :(qrth in. Appendix E of this Agreement; City may, ;Ott jts· option, resort t.o the default 
and termination proyisionsi~l Section 8.2. 

{f) Contractor's Assistance in Acceptance Tests. Contractor ni'ust. 
furnish all n1aterials, equipment a11d techn1c.ai assistance necessary to conduct the Acceptance 

Tests, Test Eql.'lipment provided. by Contractor for petfom1ance of the Acceptance Tests shall be 

P-600 (9-15) 13 of39 November J, 2016 

121 



curr~ntiy. cet'ti:fied as ''ca1ibtated'' by the test eqvipment manufactmer1 or. its auth,orized. 
calibration ~~ivice a:g6.b,t. 

(g) .Failure to Pass Acceptance Tests. In the event that City deteooines 
that the S yste:i:U or Subsystem$ fail to ii:laterially meet the stimdards set forth :in the Accel?tance. 

· · Test Pla,n:, Chy shali ptowptiy r~pOJ;t to Con~act~)l: each, deficiency, and :Contrf'lctor will cprrect 

the feproducibk aspects of the .problem orfailure within 3 o days :from date of Contractor's 
recei[:?t ofnotice ofthe proble.rn ot failure, Problems or failures that do .not re-occur .or .cannot be 
tf:)peatecl b.y Coptra,ctor, or by tl,le City 1n Cmrb,'(lctol:' ii presc:::tJ.ce, 'Shal.l rwtbe consider.ed !l failure. 

· J.p. the eYenttha.tConlrlictor c?.illiot achi.eve $yste,t,n );.ccepta.nte Viiitl1i~ 30 da:ys following the 
scheduled completion of Acceptance Testi'ng (excluding from con,sideti;ihon. factory testing), as 
the sole result of Coutractor'.s non-compliance with the Acceptance Criteda, Cit:y may resort to 
the default provisions under this. Agreement 

(h) City and Contractor shall conduct Aeceptailce Testiri:g in 
aCccordan:ce. with theAccepttilice Test Plan,. City will not be deenie4 to have accepted·the 
.Deliverables; System or Sutisystem, cirpha~e tintil Co!i:tj:actor receives wcitten notice of 
Acceptao:qe .from Cij:y~ 

4.Ll0 Operaii<m4.l1 Test(180 da.y:..bur.:n D::t) .. The Contra,Otormust pei:fomi a 
1 80-day hum in. Operational t~t as descrihed in the AT.Porice all users identified in. the 
Transition Pian ?.fe inigrr+ted ontq th:~ Systei.n. D11ri:rig this Operati9nal test, .qo :Priqrity 1 

; !'. de:fi~iencie~ in the. sysh~b:l Gan occur that imp<.wt operations, Priority 1 jssues are defio.~q in th.e 
ATP, If~ Priority 1 issue occurs d:m;ihgthe :operati6n8J Test, the 180 day timeframe isteset and 
the Contractor tnust restart the. test. 

4.1JJ :Fln:al. System Ac~eptailce, F.inal System Acceptapcc; wlll occm: upon 
suceessfulc.on'lpletion: of all .Acceptance Tests,includi11;g the Ope;ratio:nal Test (180-daJ'Bum,..i:I). 
perlod mdU,dmg any extefisloris ),, and when all t)elivetables <;Uld oth(:!r w.otk :inCluding p:tilich list 
items have beei1. cOJ'npleted. When F:ina.I. Sy~.tem Ac9.eptarice. o.ccurs, the:Parties wiltpror)'rptly 
memoriai\zt:J this .:611al eve;nthy meaps o.f a Final. S.ystem.Aqc\W~ance Certi~cate. In no. c::tsenvill a 
"Cpn~itio:tJ.ai A~'Qeptancc;" be gra:QteP: to the Co:q~a,ctor., · 

4. LIZ )?ailU:J:~ to Achieve. Final .System Acceptance. lii the eV.tJ:lt.of 
Co:tltta,ctor.'s failur~ to achieve Final $y;;tem Acceptance;, the City D).ay :r~sort to the defalJlt 
proy{sions of this Ai.re~PJent, irr ~ccofdance· w1th Se~tiorr 8,$!, below; and ~il;i.alibe en;titled to ali 
available remedies at bw o:r.in eq1;1ity, 

. 4.1, 13 Documentation. Contractor will provide Systmn Do cu:rneiitatio:ii :ih 
accordance with the Statement of Work. The City m!J,ywj.thhold its issuf'lllce of tberioG:()e of.· 
Final System Acceptance u,ntil City receives the eo:n;ipieted Docqineritation iu aC9Qrdance wi:th 
the SOW. 

4.1.14 Training. Tnilning to. be provided by Co.titn\ctor to the City is described 

in the State)Jlent ofWor)< and Train1:o:g Plaf1. The City wm notifY CO~ltractor i1mnechat~ly jf a 
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datt; change for a scheduled trainingprogr;am is reqw.ired. U1e. Cit;v may withhoio {ts i~su,ance of 
the. notice of Final System Acceptance until Cityreceives the contracted training in accoi:dartce 
with. the SOW and TrairiingPlah; Fii1al System Accep~ance v;;i11 riot be delayed,ifthe City 

chooses tp .qelay or dy:ter trp.ining.of soll).e of its personn.eL 

4J.15 Existii~g Systems 

(a) bue Care. Coi1tractot shall us_e its bestefforts to ptotect all 
existins City propetty and shall be responsible for correcting &nydamage it causes to any 
equipment, faci11ty and sti:Qctureto the cmidition prior to the time of daml;lge. 

(b) Interruption of Service, Contractor shall use reasonable efforts to 
avoid :any unscheduled interruption of service of the. existh1g sYstems during the coutse of 
instaliaticm,. testing, warranty or servicing of the Project, H service mqst be interrupted to install 
fillY part of the P,roj ect, ConJractor· shan .schedule witl1t1w C1ty1s Project Manager times vih~n 
ser:Yice rna y be inte1Tupted. Cityts and Confracfor's P:r;oj ect Managers n'lust supervise .all ser'Vice 
intem1ptiCnis. \Vitli any interrliptibn ofsend:ce, Contractor arid appropriate City staffwill fully 
restore the existing system. and. verify thf'tt the systein 1s n.ot de,gradct1 by the intermptioii 

(c) Mot;li:fii;:d Eqrtipment ot Systertis. Contractor~hall be responsible 
fot correction.ofdeficiencies in any Coritradot-pmvided equiprnent, includinglegacy 
equipment, owned by the City or user agency if the deficiency (i) is caused by Contracto'r' s 
modification of such eqqipm{(nt a;J part of the Project an4 (li) prevents the System from 
performing in accordan~e with thi~ Specifications. . . . 

(d) Ectuipment Reri10.val. All existing equipment being replaced shall 

be remo:ved)' d delivered to such focat~on designated hy the City's Project Manager. .. 

4.2. · Snbcontra~tin:g. Ceintr!lctor 111ay subcontract portions of the Services· ouly upon 
priorvvritten approval of the City. Citymay:requ~st a change to or removal of a subcontni.ctor 
for good cause,. and Coritra¢torwil1 chi:nige cir temo.ve the subconttactor, if good cause is fo'und. 
!£City req1llt'yS the chapge or temoval.ofa $ubcoiltracto'r who is .an LBE, theti the City will 
n()tify GMD of the change and th~ reaspn. for the change,· Contrac:tor isrespori:sible for its 
subcd;t'ltractors throughouftt,le course ofthe,Wotl,c.reqiJired fo pcifolTl),tht:o Services, All . 

· Subcontracts iliiist incorporate the tenns 6f'A:rti6le, 1 o ''Additiorrar'Reqiliternents hicotpotated by 
Reference/' of ibis Agreement,, ll1ifess ina_])plibabk Ndi:hor Party shall, on the basis 6fthls 
Agreei:i:rent, contrv,ct em behalf of, Qr ipjhe n.anie of, the other Party; n_eithei; Prrty 1s t;Qe Q.gent of 
the other hrty:, Any agreement made in violation ofthis pro:visiori: slwlibe rtltll and void. City's 
executio1i ofthis Agreerneitt co11stitntes its appr-ova1 ofthe.subco:tttractots listed, hi the 
Subci:iritnictor Plan containe4 in the. Statement of Work, miless modified by a Change Order 6r as 
l{rqvided :in 8~r;,tion 1 1.5, i•Jiiiodificatiori .ofthis· Agreerrtent n 

4.3 Independent Contracton Paytnent ofEmploy)Iient Tax~s.and·Oth¢r 
Expense·s. 
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4.3.1 ~depeMent Contra<tor, Contract<;< ackuowledg~s .tmd agrees thai al all 
times, Contractor or any agent or employee of Conrraetot shall b.edeemed at all tirnes to he ari 

tndep~ndent contr<~.ctor in:r:dationship· to City; a;nd Contr:;~.ctor is wholly responsible for the 
manner in, which itperforhi.s the serVices. and woric req].).psted by City "Under this Agreemyn.t. 
Contractor, its a&ents; and employees will not represent or hold themselves out to be employees 
of the. City at any time:. Contractor or· any agent ot employee of Contraetot shall ~ot have· 
e:tnpioyee status w.lth City,. not be entitled to p~cipate fu any plans,. an:angemeri.ts; or 

distJ;ib:utioiJ,s by .City perhriD.ll1g to or in r01}necti~ti with. aiiy retitem.ent, lie~lth qr other bene:i:lts 
that City .may offer hs .eri:iployees. Conttadot pt any agent or employee pf Contractor is liable for 
tlw acts a;nQ.· omissio~ ofltself,. its employees and its agents. Contractor shalloe res~onsib1ef6r: 
all ol;>Jigatlons 3114. payrrte;ntsi whether i.n::!posed by federal, state QJ;'locaJ law; Dic1u6mg,.b]1tnot 
limited to; FJCA,; iti.Gome fax withholdir,tgs, un,employ;r,nent coii).pens~tiof;l, insll.rart<;:i:;, a:p.Q. other 
simiiar r¢spolisibllities related to Contractor's p.etfo:trrtihg services: and 'work; .o:t any agent or . . 

emp1oyee(·of ¢o1,1tn1ctor provicl,ing :;;am.e. Nottllng in this Agr~ement sha11 be construed as· 
¢r~atlng l:Ul ~Il'lplO)%eht or agel).CY relationShip b~tween City and Contraptor or ariy (:!.gent or 
employee of Contradeit: :Auytetms in this Agtee¢erit teferling to direct.ion from City shall b¢ 
construed as providi.ng for. direction as to policy ·iW.d the result of Contractor1 s 'Work ol:Jly, ap:d not 
a,s to '\h~ :rn:e<UlS by which l?.U¢h a resuit:is obtained.. City does not retain the right to control the 
means. or the .m.ethcid by wh1¢h Co:rittaotor performs Work '!J'Qder. thi,s Agreemyn.t Contr\:ictor 
agtees to maintain and make available to City, upon teqU.est and d.Uring regular busin~ss hou.rs; 
accurate bookS and accoilil.tirig recordS demoi'J.Strati:rig: Cmitractor' s compliance With this. section. 
Should- City detenn.in:e that Coi:l.tn:lPtor, or an:y·agent or .empio:yee ·of'Contractor, 1s .not 
petfortuirtg inaccordaiice with the i:eqt,Irreme.ntsof.thls Agreemt'1nt, City shNt p;rovj(ie Contrs,ctor 
with written iJ,otice of such, faihite. Withiri .five { 5) blJSit;\e.s$ da,ys of Co:p.l;n¢ipi:' s receipt of. suc;h 
notice; ahd:ili accordance. with Cofittactor J?olicy and proc;edure, Contractor shall rei:fiedy the 
defl.dep_cy. ";Notwithstanding? i,f City believes:th11.t· an action of Contractor, or any agent or 

. employee of Cq;o;tra,ctor, W.EP.T\Ul,ts immed1(lte J;Y,media1 aptioJJ l;>y ¢o1,1:tJ;actor~ C\ty shail cqntCJ,et 
Cohtractor a,nd pto1ride Contractor ill writing With the :reason for:requesting such j,mmediate 
action. I . 

4,3.2 _P:(lyn;teJ1t of Ew:p1oy1llellt Ta:xes a~d Other. Expe:n.ses. Should .a relevant 
t1:rx;:ing authprity .tmch as the Iilte;tn.a,l Revenue Serv,¢e ot the State ErnpJoyment Deyelopme;nt 
Divisidh,. or: both, detettr'line that-Contrador:is an. employee fot pu:tposes ·of colleGtion of any 
emplo_yment taxes, the amotmts payable under this Agreem~litshall be redilceithyatriounts equal 
to both th.¢ employee arid et.nployer poplons· of the tax dt}e (and offsetting any credits for 
a.m,ounts ab;'eady paid by Coutractot whlch; cS:U l;>e applied. aga:lnst this ~iaJ)).iity); City :s}lliil then: 
forward those amo®ts to therelevanttatoing authority~ ShoLtld i'l:relevanttaxing au¢tority 
determ:ine a liability fat past serviCes perfoii:iled by Contractor for City,. uporrnotificatio"Irofsucb 
fact by Chy, Con:tracton;hall' promptly remit such (!mount due or arran$e with City to have the 
amQ@t ·due withheld fro;rn fut;ure p'fiyrhents to Contta~to:r under this. Agreemen.t (ag(lin1 offsetting 
a:tJ.y amounts alr:eady paid by Con,tracior \vhic;h,can b~ appli~d as a credit against such liability). 
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A deteirniiultiori of employment status pursuant to the prec.eding two p1:1ragraphs shall be solely 
for the. purposes of the particular tax in question1 and fot ali othei purposes of tJ)i:s Agreement.> 
Contractor shall notbe considered a:n employee of City, Notwithstanding the foregoing; 
Contractor agrees to i:Odemnifyand save·haimless City and its. officers, agents and employees 
from, and, ifrequeste.~ shan defend them against any and all claims, losses, costs, damages, and 
expenses; ipciudiJlg attorneys~ fees, arising fro!)1 thl.s section by tax i:il1-thorHies, . 

4.4 Prevailing Wages. The City has detet:rriined that this Agreement is subject to 

Califo:rnia;s Prevailing Wagelawi V\rith respect to "theinstallation of computer equipment racks, 
iriounting ofaptennae on buildings; and muning of CA'T;5/$ and. ·RF cables for an· 800 .:MB'z radio 
. - .. . ·. . ·. ~ .. . . . • . . . • . . . . . , . .·· ~ . .· . r . 
system.'' PrevaJhng Wage Law apphes only 1f and to the extent Contractors Servtces :mvolve the 
"erectiOJl; consfruttion, alteration, repair; odmptoveinen{ of any p'l~blic structure, buiiding; road;·· 
or other public hirp.tovenient'' in accordance with California Public Contract Code Sbction 1101 

("Covered Services"). 

Shou.ld Contr(l.~tor uti~ize any subcontracto:r(s} to provide Covered Services fat tills A.greem:ent, 
Contrac~or artdits sube6iltractors shall complywlth the fbilowing; O:ir July I i 20 i 4, th~ 
registration pro gtam ui:ide:t section 1725.5 6rthe California Labor Code went into effect All 
subcontr(lcto:rs w4o propose or perlorm Covered. $er:vlces work under this Agreei:nent-m\lst 
regl.ster cm<3, pay an annual fee to the California Pepartment oflndustrial Rela.tions (DIR). . . . . . . . ' 

Effective March 1, 2015, Cot\lractor shall hot seek proposals fro in n:qi.-: utilize 'ati.y subcontractor 
to perforiri Coveted Services that is not registered with the DIR., The City shall notactept.a 
pr;pcisal mat hi.clU:des ·subcOntractors who wm :perform Covered.Servfces witbo-q.tproofthat 
the~ an subcontracJors are :registered to perform pu1:liic worl<;s pursuant to C!lll.fomia Labor 
Code section 1725 S. Effe.ctive April 1',.2015, Contractor. agrees to· ettsure that any 
subcontractor it ilite1ids to utilize fot perfortnitig Co1/ered Services work under this Agreen·wnt 

shall be fir1t tegbt~ted V.i}th the ·nnz ~d slui.ll maintafu a current registration. :viith th~ ~IK 

4,5~ Asslgnment The Sennces to be perfoJIT).eq by Con:tra~tor.arf:) person~lm 
character and neither this Agreetnent nor any duties or obligations hereunder may be assigned ot 
delegated by Contractor ll:rtkss ·first approved by the City by written inStrument executed. and 
approved in, the S<1.1De rnanner as this Agreetl).elit which appn:w~l shall;lotbe umeasonaqly 

· with.held or d~layed. Any purported assignrn.ent mad.<:; in v:io1at1o~l olthls pro:vision shalLbt:; nnll 
a:nd void_ .· 

. 4.6) Wa:r:i:'anties 

(a) Warrantyo{Service. ContractOJ; warrants to·the City that the 
Services wUl be perfor:rn:edwith the degree of skill and care that is requir~d by currenJ, good arid 
s6und professional procedlires and 'ptadiC.es, and in tonfonnahce withgeriera1ly accepted 
professioi'tal standards prevailing at the t:i±xie the Services· are performed so as to enSur.e that all 
Services performed are correct and appropriate, for the pll.tposes conteinplated in this A,greem,ent 
W atranty of Service c}irims in.1istbe assert<:;t:l withiri a rt;:asonable time of discovery. 
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(b) D:ttririg the. Warranty Period;_ w.additio:n to wrn;ranty st:;rvives, 
Contractor \Villprovide:maintenance sctvfcesfot the Equiproehf and support for the supplied. 
Software as described in the Wamili.ty Section of the Statement olWork. Those services artd 
support are w~ivdi<'! m fb.e System. ;r~chase P;ri¢e" . 

(c) Warranty of Performance Specifications; Wartanty Services. 
During fhe Warranty Period, Contractor hereby wartantdhat the System will ·perfotmin 
acco:i:d~~e with:therequited fun.ctlQnail.ty S.pevificaclous de;fiheq i1i Appendjx c. Thi$ W?rtflllty 

ex: eludes an<l :Co.nt:tactor: is not responsi.Ple J6r System perfo.Pnance J)efkiencies that .are caused 
by t;eason~ 'or patties beyond Contractor's control, s:ttch as Fotce Majeure eYents; the. 
cons.tr).+.ctlon of abuilding that-adversely affects the microwave path reliability or radio. frequency 
(RF) GOY~age; or: the addition. offrequ~ncies at Syste:tli sites: that ca:u:se RF interference or . . 
intert:nodulation. 

(d) Equipment Warranty: During the W~anty Period, Contractor 
warr~t~ that the Eqq.ipmeritv.n4e,cp.orm.aluE:e ancLserviceviillbt:i :fret:: :Eron1±n~tt:iri.al qefeciS lli 
niiri:e.rialsand Wotkma:I)..')hip. 

(e)' SoftWare Warranty. Dufi.ng the Warranty J>ericid, COhtraotor 
warra1:1.ts tP.e Mbtoxo~a,Softw?Te in; flCCQt:dfllly<f w,ith f;q~ tetP,l~ oft1ie S.oftware t,icep.1:1e Agreement 
and fh.<jprovisjpns ·.of tills SeCtlon4:6 that are. appi1cable to thej Motorola Softwag:, 

(:f) Contra.ctor wartai_lts that (i) .it.owtis all. rights, title; Md interest in 
and tQ theMotorQla Softvvarer (1i) in the case o:f'Non~Motorola Software. (i:.e~, third party 
softw..m:-e), it has the:dgl;it to either (a):sub1icense~he 'No,n.~MQtorol;;t:Softwareto the,Cltyl+tlder 
the tt<ri:ns i!1.ld conditions. o:fthe' Soft:wat.eL~ce.nse Agree~~nt o,t(b) provide the Non•Mbtordla 
'SoftWare and ail Open Source Software under the tettns and cohditiohs ofthe copyright o-wner's. 
applicable ,software Hb.erise. agreement. 

(g) E:x:ciu.sio;ns, The.sewar,r:anties clo not apply to: (i) Q.efect~ o.r 
damage respiting :fro,m: l].se of the Equipm.e:o:t or Motorola Software. 41 other than its :norrn;al.; 
customary, ·and. authorized manner~ ac<;idertt, > ne~ed,_ ot ac:ts of:God; .testing, maintenance, 
dism;sel)lbly, .repair:, iristaUatioii, alteration, modification, or adjustnient not provided ()r 
auJh~riz~d.J.n, writing by Co:ntr!lCtor; City's f.ii)we to comply w~tl;l1!] appllo~ble i;nd~~:try an~ 
OSHA standards; (ll) breakage. of or damage to aritemjps uri}ess caused dj,redly by defe~ts in 

. material or workriia.'nship;· (iii) (iv}batteries (because they carry their own sep~a,tate 1ii:illted. 
warranty) or consumables~ (v), scratches or other cosmetic damage to Equipment surfaces that 
does not a.ffect the operation of :the, Equipment; and (v~) noJJl).Jll or. ·customary wear arid. tear, 

(h) Defe.¢t, Claims and Remedies. To assert a Warranty claim (if 
Co:httaot6t has not already detected the Defect artd opened a case), City rrilist notify Contractor 
o;f the claim. Upon receipt of this notice, Contractor will investi&aty: the w~anty .claim. If this 
investigation Go..i:rfitrr:iS a valid wattf!nty clwm, contractor sh3,U correct the :P~f.ec-t;, at n.o charge to 
.fue City, by at Contrattofs option; (i).repairing fhe defective Equipwent or Software; (ii) 
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replacing defective Equ~pment or Motorola Software with th~;: same or equivalent ptoduct, or if 
neither of these t\vo remedies (i) and (ii) are practical, then (J.ii) refunding the price -of the 
defect1ve Equipment or: Mot()rol[l Software. :Repaired or teplact;:q Equipmen~ is wa,rrantecl for the· 
balance of the original applicable Warran,ty Period. All rep1\iced products 'Or parts \\rill become 
the property ofContractoi. Contractor's response times to remedy a Wartahty claim. will be 
consistent with the res'ponse times and severity leve1s in the. Warranty Services (Appendix G). 
The City shall conduct a root C1J-l1Se analysis before issuing any notiCe ofDefect. These . 
wartanJie~ are provided to City and are not ass'igilabk. 

(i) Warranty of Compatibility. Coiitratfor watrants thi:d: the Systein 
will be eompatible. and will interface with othd·existlng City s)rsterns as detailed in the Systeiu 
l)esc.ciptiort and Statem~nfofWoxk· 

G) W atranty of Suitability for interl<led. purp.ose. Corittacfot wari~uts 
. thatthe System will be suitabte for the: intended purpose Of j:irbviding Public Safety Land Mobile. 
Radio conimunications to the City. 

(k) No Impll~d Warranties. EXCEPTFOR THE EXPRESS 
WARRANTIES CONTAINED IN THIS AGREEMENT, CONTRACTOR MAKES NO 
REPRESENTATIONS, WARRANttES OR CONDITIONS, EXJ'RESS OR IMPLIED, 
INCLUJ)ING wrTBOUT L!MttATION ANY WARRANTIES OF MERCHANTABILitY 

4~ 7 Substitutions; No substitc1tion.s c;:m be made to any Equ1pii1en,t, Software or 
Seniices unless approved by the City~ 

4.8 Performl,lnce. Bond. The Performance)3orid and.PayrrleritBcind. The Contractor 
is r:eqi;lll;ed to fun~ish a perfoi'IJ.1~U:Ge bond and ·r. payment bon9, on: AlA forr;n: A3l2- 20101 afopy 
of which has been: pmvided to J~id is acceptable to the City, wasuin o:fuot. less· than $3:~ . 
Million. Dollars. ($3 3,400,000/. This requirement shall reriiairi ill place until Final System . 
Acceptance .at which time the requirement for this bond she'll be released. by the City. 

4.9 ForcelVlajeure. Nhther P3l-iy will. be lia'ble for its.nog~perforimmce or dd<~.yed 
perfonn2l.r,lceif catJSed by a Force Majeure. A Party that becomes al¥are ofa Forte Majewe that 
will si'grii:fitantly dela:Ypetfotrnance will notify the other Party promptly (but ih rio eve;nt later 
than :fifteet\ days) after it discovers the Force Miljeure. 1f a Force Miljeure occursl the Parties 
wlll exevute a chang~ oroe:cto 13Xtend the Perloi:mance Schedule fOi: a time period that is 
reasonable u4de1' the circumstances. · . · · 

. . 4.to/ . Liquidated Da~~ges. Coritracto.t agrees that in the eVent it fails to achiev~? either 
the '(Design Review Complete" or j:h~ ''Op~rationaJ Acceptance test Complete? Critical 

. Milestondn accordance witb. the 'Jlroject Schedule as the sole result.of'Confractor's. failure to 
ped='or:thits obligations uriderthis Agreement; the City will suffer actual damages thatwili be 
inipractic;:il or extremely difficult to detehnine. Further, Contractor agrees that (i) the sum of 
$2,000 per day for each calendar day of delay resuitlng from Contr~etot;s failme to perform its 
obligabor:tS under th1s Agreement concerning the "DesigriReview Complete" Critical Milestcme, 
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.Y. 
· and (ii) the .sum 0f $2;000 :per da)' for each calendar day of ddaytesultllig ;from Coutra:~tor; s 
failutt\ to :perform:its obligations 'under this Agreement concerniqgtlw "Qperat~on\11 Acceptance 
Test Compkte" Critic.al. Milestones qrt;: not a pe;r:wlt)\ b~tt are a reasonal:lle estimate ofth~ loss 
and dqmage that Citywill incur based on the delayi established in light ofthe circun1sfances 
existing at tlJ.e time this contract was a\vai-ded. 111eJ total liquidated. damages shall be capped at 
$1 ,500;'000. 'These liguidat~q ii?tli~gys ar.eintended to compeh.sate th!f City as 1ts ~ole qnd 
e:x:9lusrye reme~y for a1i cfar:na,ges ca;gsed by sll.Gh del.ay; Prio:rto thy assessment ofliquidated 
damages~ the Parties Will conduct a root cause analysis to ascerta:ll.i tbe cause of the delay in 
meeting the ·J;)arlicclar CritiCal Milestones. ContraCtor shall be entitled to a thirty (30)·day grace. 
perio~ before City 1s <'entitle4. to &ny liquid&ted Of!llll,ges conce:rnlng; dth~t, of t;his ·Critical 
Milestones, City mf\Y dedv.ot a suni representing tht:} 1iqu:lclatl$d .d~nJ.ages from. .an.y money du~ to 
Contractor. If Ccinttac~o:c brings the, P:toj ect back'oi1 schedi1le sothatit achieves the '''Final 
Systefri Acceptmtce" as promised, ContractO:r will request and the City will release up to 50% of 
any liquidated dflmages previoU>$lypa,i.d or \VithheJd.c.onq;;f.ning eithe].'the ":besign: Revi~w 
Complete'' or the''Onerationai Acqeptgtie ·test Complete" Critioal M'iiestone; 

.. . A:dkle s/ Insurance anq Indemnity · 

S.l Insu~a.n:c~ .. 

5. L 1 Req:u,ired,C!rverages. Withoqt in miy Wa)t lirhiting Confracfor1sJiaHlity 
putsuant fo the ''Iridem;illfi.cation1~· section ofthis· Agreement, Contractor inust.ti:uiihfairi. in force, 

· 'i during the full tc;rm of the Agreement, insura:ti¢e irl the follov;ri:ng a:rnouut.s apd cowrages: . 

. . . . .. . . (a) Workers' cJ4ens~t;ion; i~ ~tatuto~ <PllOUnts, with Employers? 
bab1hty Lnm~~not less than $1,000,000 each accildent;1nJury~ or1lln:ess; a,n.d 

.r.' 

J '(b) Cotri:rilercial. Qe:g;Cnil Liability Insurimce 'lvithlbnhs not less th&\i 
$5,ciO.o~ooo/~ch occun:~n~~ llllQ $10lOOO,QOO/g~p_eri;ll :~ggreg~te for Bod{lyJujury an4Ptor)t:niy 
Damage, jnc,ludi:ng,Contractu'al Lfab.ility,. Personal Injuty; Products and Completed Opefutiotrs; 

·. ahd 

(P) Co:mD:lercja.J AU:twnobi)e I)~biiity Jrisw;!lllce· with limits,·of 
$2,000,000 .each, ocGu1J'e):lce, "Qon:1b!neq Single L'irillt" fp1;Bodily lhj1try and PrQperty Pe1mage, 
ii1\?1wlu1g Ovm~ Non="Own\':d. and Hired _auto coverage1 as a.pplicabk 

· (d) Ptofess1on,al iiability insuta11¢e, applicable to C0:riti'::-tctor~s 

·profe$sion fd o~1ly conct;n,1ing ~11e System tfan$a~t.1ot~1 wiili11I1l1is of;$] '.OO?,OO~ach ¢1a1~1 and 
$2, 000;00~ genera1 aggregate Wtth respect to negligent acts, errors or om1sstons m connection·· 
with the Services, inCluding: 

(i) l;iability arising fro;ri:i ~heft, d:issemin$tlOI1, and/or use o{ 

confidential information, ilwluding but not lfurited to, bank a)J;ld creO.it card <l.Ctol'U'.lt infcmmtiott 
or personal information~ such as nan;le, addrqsl)1 social security rmmbers~ protected heaith 
infom1ation or other personally identifying infortnafion; stored or. transmitted. fn electronic fotm; 

P-600 (9-15) 20 of39 November 1, 2016 

128 



(ii:) Liability arising from the unauthorized access to; use of; or 
tampering. with c6mpilters or computet systems,. including hacjcer attacks; and 

(iii). Liability aTI.sing frOJ1l the i11troduction of a,ny form of. 
maliciol1s softwa:r~ ili~luding computer viruses into, OI otherwise causing damag~ to tl:):e Citis ot 
third perso)i's computer, computer system, network; or similar computer related jJropb:iy and me 
data, softWare, aixdpi:ogfams thereon. 

5. 1.2 Commercial GeneraL Liability and Commercial Automobile Liability 
Insur:artc({ poiicies mu:st.be ·endorsed to p:tovide: 

(a) fudude as Additionalllisured the City atid County of Sail 
Fran((isco; 1ts Officers, Agents, and Employee~. As 1,1sed iii this Sectionpertairui1g to insurance, 
the terin ''Agent'' .r:n.t~aris a person who is not an employee ofCity but wlw has been appoil)ted by 
City to peiforhJ some govemmt;ntal function aml is petfonning .that function when the covered 
event occurs. 

(b) Tne Co.l;llnercial General Liability policy is primary insurance to 
lillY other iriSUif:\1100 ava,ini.l~le t<Y the Nl.dition&i Insureds, wjt(l: respect to ilhY claims arismg O\lt qf 
this Agreementi and that iilsutaiice applies separately to each insured against who:m cliiitn is 
made oi su:itis brought. 

5.1.3 Conti:t1ctpr shmtprovide tJ:U\iy (30) days' advi3llce written notic::;e to the 
City ofcariceliation for a;ny rea~on ofiotendE:!l non-renewal or reduction in coverageinit~ated.by 

. the Contractor .. Notices shall be sent to the City ad.dress setforth:in Section 11.1, entitled 
''Notices to the Parties .. " Coi1tra:ctor's ~olides are written on a July i -June 30 cycle. 

5.1.4 Should any of the required 1nsurance be prov1ded,~under a clairns~made 
f6nn, Contractor shall maintain. such ¢ovqage continuously throllghout the; term of this 
Agreement an:d, withblit lapse, for a period oftme~ y~a:rs beyond the expiriition ofthis 
Agreement, to the. effect that, shOuld' occ:urtences during the 'COhtiact t~n'rn give rise to claitiis 
made after expjra:tion of the .Agreement) such claims sha:H be covere.d by such clail.ns,-made 
poHcies: Or:iiy the J?rofessional·liability ~ay be a "cla_ims rrt~de" poli.cy .If such co:ve:r.age}s not 
commerciallY availabk for .ii three (3) yem' period< then City will accept Conttactor' s self~ 
insurance for that coverage for thethree (3) yearp.erioci 

5. i 5 Should an,y required in'luranceJil,pse during. the ternr of this Agreement, 
requests for payments otiginathig after such lapse shall not be: pwcessed until the City receives 
satisfadory evidence of reinstated coverage anequired by this Agreement, effective a:s ofthe 
lapse date, Ifinsutance is ndtreinstated, the City may, at its· sole option, tettiiiliate.this 
Agreeme:ntpuisuant to the clefauit provisions. 

5, 1.6 After this Agteement .is executed but before comm\)ncing any Services, 
Contractor shall :futnishto City standard ACORD fonri ceftificiJJes ofinsurance and blanket 
additional insured policy endorsements for Corrimercial General Liability and Automobile 
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LiabilHy with iusnrets With ratiugs Qowp;:mi:ble to. A~, V:III or h!.gher, ti:).at are autb.ori:Z~ to do 
business in the State of Califoi:nia; and that are satisfactory to City; niform evidencilig all 
coverages set forih above. Approval 9f the insurance by City shall not relieve or decrease· 
Cqnttactor's liabilitJ)lereutJ.d.er. . 

5.1.7 The Workers' Compensationpolity(ies). shall be end.orsed with a W!J:iver 
qf srib;rogation in favor ofthe City for aJl work performed'bythe.Corttractoi and. its employees. 

5, 1.8 If.Cot¢aQtorwill use ai.lY subc;on;LI:atrtQr(~) to prov~cl.e Ser::vi~si Contr~ctor 
shall requite. the subcontractor( s) to ·p.rovi.d~ illnecessar:tinsmance that is appropriate for its 
service~, including waivers ofsubrogll.tion fo:r'Wotkeis Ccirrrpeiisatiori for the City 1f permitted 
by the ;S}l'&contr:a:ctor'~ W wket; s Comp~nsat;iqn ins1)rance pro.':'icier, ·and to Dflme the City and 
County o{sa.b Francisco, its offic!'!r.s, ag;Ynts and e:mpioyees aild the Contractor: M ai.iclition:al 
.msureds.concertriiig the .Commercial General Liability and Cofurtlercfa1 Automobile Iiis.Urance 

polldes. j 
5.2 · · . · Indemnific~tion. Contractor shall inA'~~:tY; def.eJld; and hold. h_ap:n],ess City lJP.4. 

its office:tsi. agents and employees C':JndeD.:lJliteeS") :frotp and against :iny and a)l thlrd p~ 
claims,, demands, 1oss¢s, d.a;iri.a~es~ cost~~ expelilies~ and liability (legal,. Cbntracttial, ot .otherWise). 
~Slnj?; :fr.q:Jll and to the ext~I.lt caused. py Cqntractor';s (?r its Subcontractors 1 or their em:pl'oy,ees) 
negligence o:r: jittention.a! m.isconci11ct'm tQ:c;:p~orm.an.qe of this Agreement' ( coliectl,Yely, 
"'Claifus"). T]:le Patties: agree that Cl?i):i1S could re~ti.lt:fro'ii:l auy ofthe followi;tig·: (i) injury to or 
neath ofa person, indudmg employees of dity ot do:Q.tractot; (ii) loss of or damage to properly; 
(iii) -vioh:ttion of lpcal, stq.te, or fedei(li common la_w; stafut.e .Ofregulation, including'but not . 

· Hmited to p)iva~y or persopaliJ. idwtifi;:i.ble info.rma#o~ het~Jthjn:fo:J;rrw:tio:p., 4.is1lbnlty Md l;:tbor· 
Jaws or regclationsr(iv) strict liability inipos¢d by a:ny law ottegtila.tion; ot{v) loss.es ·mjsir].g 
from Contractor's execution ofs:iibcotittacts iidt in accordance with the requirements of this 
Agreement apJilicabl~ to subcontractors; su 'long as such illjury;, violation, lo.ss, or strict iiab11ity 
(as set fort4 io. subsections {1) c-{v) above) ~rd.s~s ·direqtly ·Qf ind1r¢ct1y fro:m ¢onti;actoi' s , 
petfo'rnliu:J;ce ofthls Agreeme;nt; h.rcludi:Q.g, l;?ut p,otljl;P.ited to~ Cohtr<l.ctofs U$e offadli;tles or 
eqcipment pr6'Vided .by City .or others~ 'lbe. fo:tegoifig indeti:miry applies to the ext.ent. SlJGh · 
b;ld-ty is permitted l;ly 1~w; covers Claims for the passive neg).:igence of the Ciiyprovided 
Contract~r is COI).CurteP:tly negligY.At; and. sha.ll in,cl\+.de, withcm~ i@ta:tiou, )."{':8,SQ.I;l.~Q1e fees of 
attorneYs; consul~ts aud expe,ctS an:d rell1.ted costs, City may at .its e:x.perise partidpate m the 
defehSe of a Claim so long as it does;hbbnterfere with the settlement or other resolution of the 
Claim: 

Irt. ao.cl.itiott to Con:b::actor' so 1:iligatioiJ. to. inde:ttl1.1.if.y City7 Cprttr<l.ctor. speci;ii~s.liy 
adaiowledges an:d.agrees that ith;as a.h ll:ilniediate and independent obligati6n to defend City 
from any Claim which actually or potentially falls within this indethrii:fication provisic:n'l, even if 

the a:Jlegatiqns are orniay h(:! gronndless~ false or fraudulent, which obligation arises at the time 
such Clq:inJ. is t<incl.er~ to Co:o.tl."a9tor by City .a:o.d co.ntim:res 1)ntJJ the Claim is reso.lyed, 
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5.3 Inde:tnnificatioli for Design :Professionals. To the fuilest extent petmii;teci by la\v 
(including California Civil Code section 2782.8), Contractor shall assume. the defense of(with 
legal coiiilliei subjec;t to approval of the City}, indemnify and save hM:rrilessthe City, its boards,. 
coru:rnissions, officers, and einr,Ioyees .(collectively ';Indemnitees';\ £ro;m; an4 a~ainstany gnd' ali 
claims, loss, cost; damage, injury (iricluqing, witho\lt lhnita:tion, injury to or death of an 
employee ot the Contractor or its sub consultants), expe.nse anc1.lia:bility of every kind, nature, 
ancLdescription (including, without limitation; incidental and cqnsegnential damages, court costs, 
attorneys' fees, litigation expenses, fees of expert consultants or witnessc:s in litigation, and costs 
of investigation), that ~rise out of, pertain to, ori:eiate tp1 di:rectlyqr indirectly, ii;twhok .or iri 
part, the negligence~ J:ecic1essne.ss, orwillfulmiscon.duct ofthe. ConttaQtor, any subco:tsuUant, 
ai1yone directly ot indirectly ~niployed by them; or anyone thatthey control irt theperfor:iiiaiice 
ofpi:ofessionil designserv1ces (collectivdy, 11Liabilities'1

). 

5.4 'Limit~tions; No inswauce policy covering the COrttt;ictot's pe;rforrnance l!nder 
this Agreement shali ope tate to limit the Contractor's mdei:rtu:ii:fication responsibilities 'il:n,ae:t 
·c:o . ."..-.+~.t:>.n < '1 't"\A'f' i.:--h.-:11l +h~-:~mr.:l~nt.··nf' 1ncin'rai1r-P r-li:vP:n.~crP.. AnPr~h~ tn l1'Tnlt ·t'hP. pyfpfit ·Of ~iir:h 
t ... n..,..•\,.J~,l.V.L.J, ,.J •"'-", ,1.l.V.1 .. .:U,1U1J.. t.. .lV-~-.l..lV\.+-.1.1.\.. \JJ.. ,Lt: .. u..:>WJ..,o......!...>.!V:V ..._..,'V" i( ._;..,..._.,_b'••" '\.J_t'....,._.,,_...,.__. .,..._... 1- _..,..,.._,._,_ .. ._.._..,.: . .,.;.,.,...,__·..,.._ .. ..._.~ ..._. ___ ._ 

liabilities. The Contractor assumes no liability whatsoevedor the sole negli15enc.e, active 
negllgehce, otwill,ful misconduct of any I.rioen11rttee or the contradtits o.f a'Qyi:!ldemnitee. 

5,S · Patent and Qopyrigb.tJ:i:tf:dngenienUndelnhification. Contractor shall $lso 
indcitfuify~ defend and hold .hafnilGSS alllndemrtitees from alf suits ot claims for infringement of 
the Umted States P~teritrights, copyright, trade secret,. trade name, trademark, -service mark; or . 
any oth("')r proprietary right of'ap:y pm;so~1 or persons fn consequence of the ~se by the City, or any 
of its bowds, commissions~ officers, or employees of the Eq:uipment inartuJa6tured. by Contractor 
or Motorola Software, or work ot deli:Vetables supplied in the performance of Sei:Vices, pro.vided 
that City pr6mpt1ynotifies: Contractor ,of any iiifringeinent claim and, iftequested, c.ooperates 
with Contractor i11 its defense or settlem.ent ofthe infringemen:fclafrn. Tfart infung6me11t .claini 
occ'Qrs or IS Iilceiy to occur, Contf!ictprWill ~tits option iu::td .expense· arid as City's sOle remedy: 
(a) pr9cure for City the rightto continde using fu.einfrihgmg produCts J>i'ovi.dedby Contractor; 
(b) replace or modify the 1nfringing product so that 1tbec.omes non-infringing while providin~. . 
f'Ltnctidnally equiv(l1ent pe.rfonnance; or (c) if ,none. of the temedies uuder (a) or (b) h:nmediately 
al}ov(l is reasonably.avail~bk to Conl:ract()r,. iheu Contrq.ctor wi11acc,<;:pt theretum of the . 
infringingprodirct and grant City a credit o:r. refund for the product, kss a :reasonable charge for 
its use. Contractor w:lil have :tm duty to defend, hold harmless o~ indemnity for artyinfringement 
daiJn th~t{s Qased upon: (a) fhe combJil<lUOll of the pwq~ct With any software; apparatus Of, 

dev~ce not fumlshed by Contractor; (b) the us-e ofan:ciljary eq'tfipinent qr software not fu:mished 
by Contractqr and that is att~ched to or used in ·connection with fue product;. (c) a,modi:fication of 
the produdby a party other than Corriractor; (d) use ofth6 product in a ma1mer for which it was 
not designed; or (e) the failure by City to insta)l ail ei:ihancement release to apy Software that is 
intended. to cori:ect the claimed infringement. 
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Contra:ctot shall have no .liability for any claim: ofln:frirrgyment b.ased on City's use or · 
combination ofthe Licensed So:ftwarewithproducts or data ofthe t:YJ_:ie.:forw:hich the Licensed 
Software w~ neither desigP.~Q. :n,o:I; :intencled to be '+Sed. 

1
1 

Arncle6 Li:ibility of the Parties 

6J · Liability ofCity. CiTY;S PAYMENTQBLIGATlONSDNDBR mrs 
AGREEI\11ENT SHALL :BE. LIMITED TO WE PAYMENT OF THE ¢OMPE.NSAT~ON . 
PROVIDED EOR J.N SECTION 33.1, ''PAYMENT;'' OF THIS AGREEMENT. 
NOTWITHSTANDING ANYOtHBRPROVXSXoNOF TillS AGREEMENi:',:tN'NOEVENT 
SHALL CITY~$ LIA.i:iLE,Rf:tOARPLE$$- OF WHETB'ER A:;NY CLAIM' IS. :BASED ·ON 
CONTRA€;']; OR TORT; fOR MT¥ Sf.EC.IAL,, CONS.EQUENTIAL, JNDIR.ECTOR 
INCIDENTAL DAMAG-ES, ARISING OUT OF OR IN CONNECTION WITB: THIS 
AGREEM:ENT OR THE: sERVICES PERFORMED lN CONNECTioN W1rH' THIS· 
AdR.EB'MElfr . . . 

· 6,·2 ( . Li~blUty fol:' Use of Equipme'tlt Except for City's il:ctive negligence•ot 
intentional tnisconduct, City shall :n,ot be liable to C6ntra:.ctotfor ;iny dair'liJ.ge to pers·ons or 
property. as a resUlt ofthe use, misuse orfail:q.r~ of.any City;..ownyd eq~pment used by . 

Co~trfl~tor,_~r~ 11~ of.1h; sJ.J,bcontract<;>r. ~' qr by _a~lY pftbeir ·ernpioyee.si ev:~ thou~ 1JU9h 
eqU1pmei;i.t -~~ :, · i;;mJ:Shed; rented o;r lbaned, b.y:C1ty, · . . 

6~3 .. ; ·•· ;. i)im:Ltation: of'Liabitlty .. Exeept fat pers6tial injury o:rdeath, darmige to tangible 
p;rop~rtY; d'qmage: Y.EJ.U$c;:d by ContJ:actor' s intynt~9n~tJ:p.i§>cond\:Jct-or _gross· n,egli'ge~ce, or . 
{nfrfn:gem.eut under Sectiort5,$ above, ·Conttactof'~6tal Hab1lity to the City,regaJ;dless offhe . 
ci'ruse .of action ot theory of liability will be litriited. . h fue direct damages t~eoverable under law., 
but :nbt to ex:c.eed ·sixty-eightinillion. ($68,000,000 . ('Which is approxim.ate1 y the total value .of the 
contract for th~ system purch~e agr~eme..o.t and !ll:l eig;hteen ye1;rr .m<Puten~ve' anq, upgrade 
agteem.e:q.t). NOTWITHST.A:NDlNG.ANY OTHER PROVISION OF UHS.A.GR;EEMENT, IN 

. NO EVENT SHALL. CONTRACTOR BE LIABLE; REGARDLESS OF' WHETHER ANY 
CLAIM 1S BASED ON <CONTRACt OR TORT~ FOR ANY SPECIAL, CON.SEQDBNTI.At5, 

tNDIRECT QR 1N¢IDE]\J'TAL DAMA(JE$, A:R:lSING OUT OF OR m· CONNECTION WI'tEI 
THISAGRE.:J:i:MENT OR 1J:IE s,:eRVICES :PEE;FQRM.ED IN: CONNECTION WITH THJS. 
AGREEMENT., Tbislirni~<ttion, oflia~Di:typ:rovision survive:;; the ~x.pirCJ-tion.or tetTi;i.in:ati.on of 
the Agreemm1t 

~~y:m~n.t of ':(axes 

7.1 Except for any a:pplioi:ible: California sal~s and use taxes charged by Coufractdt to 
City, Coriti:a.ctot .shall pay all. taxes, iiicl'liding possessory iliterest ta.Xes levied upon or as .a result 
of this A~eement, or the Services delivered pursuant hereto. Contractor shalLtemit to the State 
ofCaiiforpia any sales or '+Se t1:1XeS paid by City to Co.ntractbr u!lder tills Agree:t;nent Co!ltracto:r 
agr:ees to. promp~ly ptovid¢ information requested by fue City to verify Contractor's I(CYri;lpliance 
with any State reqdirements for reporting sales and use tax paid by City. under this Agreement 
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7,2 Contractor acknowledges that this Agreement may create a ')?cissessoty interest" 
forproperiytax purposes. Generally, such a pbssessoiy interest is not created linless the 
Agreement entitles the Contractor to possessio I)., occupancy,. or use) of City property for private. 
gain, Ifsu.clr aposSeS$oryinterest is. created, then the fo1lo;,'Ving shall gpply; 

7~2.1 Cofitractor,on (iehalf ofitself and any perinitted;successors artd assigns, 
recognizes and tiiiQ.erstarids thatCo.ritraetor, ai1danyperi:ri1tted su¢cessors anci assigns, maybe) 
subject tore?~ propetty tax: assessments ordhe possessory futer.est. 

7.2.2 Contractor, oil behalfofitselfi:rnd. anyperthitted successors and assigns; 
recognizeS and. understands that the creation, exte:hsicin, renewal; or assigriillent of this 
Agreement may result in a "change in oWnership'' for. purposes of re&l prope:;rty taxes_, <Jtid 
therefqre may result ill a :revaiu(ltion of a:ny possessory :interest created by tbi's Agr~ment: 
Corrttactor accotdii1gly agrees ort b_eb.alf.of:itselfandits permitted suGcessors and assigns to 
repoit on behalfofthe City to the Courity Assessor the iriforniafionreguired by Revenue .and 
Taxation Code section 480.5~ as an1ended from thn~ to time, and anysuc<:.essor :provis1on. 

7 .2..3 Contractor, on; behalf ofitsdfand arty Peimit:fed su¢cessors arid as~igns, 
r-ecognizes .artd understands that oilier events also may cause a cl1ang~ of ownership of the 
possessory interesfarid result in the revaluation of the possessory interest (see, e.g.; Rev. & Tax. 
Code section 64, as amended from tinle to tinlt)). Co.ntra.ctoraccordingly agrees on hehaifo:f 
itself aild its perri:ritt® successor-s a,nd assigns to report apy change ih. owner$hlp to the County 
Assessor; tb.e State :Board of Equalization or other pu1;Jlic agericy as required bY law; 

':t.2.4 Contractor further agrees to provide such other infcirination as may he requested 
by the City to ena,ble the City to com _pi y with. ;m:yreportir;tg req11irem~nts. :for possessory .interests 

. that ar.e imposed by applicable lav{. 

8 .l/ ~·_.,wn.tiO:=~o:veni;:mfualio\i. 3rid iief• nil 

8•.1.1 · City shallliave the optio:rs in.its sole discretion; to 'terii:llr1ate this.· 
Agreement; .at any time during the term he:;reof} for convenience and without c~use. City shall 
exercise this option by giving. Contractor at least fo:Urteeil ( 14) calendar: days prior Written notice 
ofterrn:ination. The n()tiCe shall: sp,edfy the date on which terminadon,sh,allbe:coriie effet;:tive. 

8.1.2 Upon rec~ipt of the notice. of tertnination; Contral?;tot shall. commence .and 
· petf.oim,. with.. diligence, all. actions necessary on the part of Contractor to effect :ihe termination 
of ihls Agreement oil the date;: specified by City and to minimize the 1i!'lbility- of Contractor and 
City to: third PCI!ties as a result of tep:p.in~tibn, Ali ~uch actions shall be subj~t to the prior 
approval of City, Suc:h actions $hall inclu~e, wi:fumJt lim.itation: 

(a) Halting the performance of all Se:rVi.ces under this Agreement ort 
the date(s) and in the manner specified by City . 
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(b) . 'tt<rm:inating an existing orc1e.rs .:for lv.i:oto;rola an~ third party . 
Equipment i:n!d s:Ubrontl:act$, and not placing any :fudh~r orders or subcotttr:acts for materials,. 
Services, equipment or other'ite:tns. 

(c) At C1ty.i s cH.rectionf assigning to . .City any or all.of yo.tl!facto:r' s 
right, HUe, ancl irtter¢st u.nder the 'orders .an.d t::Vb¢ontrat~ .term:lnat~, Upon $:U~h, assigill'nf;pt,. 
City shall na'le: th\'l rlght, in .its sole discretio~ t6 seftle o.r pay· any or all claims arising out of the 
tenn1nation o:fsuQh orders :and subcontracts. 

(d) Subject to City's approval, s.ett:ling all oufstancling _iiabilities; and all 
claims aris.ii:ig out Of the tetr.'rlination oforders and subcontracts, 

(6.) Co,mpkting perfon:riance of any Serv.ices tha:t. CitY desi&nates tO be 
c:cnnplete4 ptioxto thed.ate. o:ftef)JJ,ination._spec;ified try City; 

(f.) Taki:ilg such action a:s :rna:y be necess.ary; or as the City may direct, 
for the protection and preservation tf arty prpp~ii:y related tci this Agr~b:nebt whiCh is :in the . 

possessi<m ot Co:qtract()r a,nd :ih which. City ha~ Ofl:U<lY acqp.ire an rnierest.. 

8 .. 1 J Withiir30 dRys after the specified teimi:ti~tion date; Confra,ctor &hitil 
submit to Ciiy an l:nvoice, \vbich sball setfoith e~ch of the follo,0ng as a sepatatelirie item:: 

(a) Con:t;r:a,ctqr~s reasonab.l.e estimate.qf the. unpaid portipn o:hhe 
Syste.t;n ;Purd1ase Price aJ±ributabkto th.¢ work pe.rfonn~ tbtollgh th(? effec:tive date ofthe 
temli:n:ation plus any'teaSonable ·and actually i~c:urred costs or expc;nses to dfectthe tenninatiolJ.. 
lfthe City disagrees with :¢is. eStimate; the Parties will negotiate in good faith a fair and 

rcrwonabi~ wn~unt .to sett1e the 4isflgree;rn,ept. if after:? Ci dq_ys the Parties are llP.aHe to agree 
upon a fall: a:ndreasona;hk settktnen~ J;U,J:lOlllls then the maso1.1abk d.eterm{nl).tion oftb:e at)lou,ut 
by the Dfre.dor of the Office of Contract Adn:Utristratioh will be: cbnclusive; 

. . 

(b) m the even(funds are not a~proj)dated an~ bl).c{geted.ln. i:niy fiscal 

yeRt fot:pa)!rrient,s due Pn4er this. Agre~¢t+t; City sliall ~hnmed1ately n:c;>trfy Co:nJ.ractoi of such 
occnrtence and this Agreement shail terminat¢ on the. last day of the.fisd.l year.for which. the. 
appropriati6h was made without penalty, To the exti::nt Contj::acto.thas delivered Eguiplr)'e.b,t o0t 
p¢ormed Services pi). or to tlie·lasiClayofthe fiscal year for which the appropriation was made, 
¢icy shall be.habie. for the p:ri<::e of sp.c)i Equipment or Sei:Vkes. 

S .1_.4 In no event shall. City be lhtble for costs ;i:o,cutred by Conttac;tor or any of 
its subcontractors after the teiminati6n date specified by City, .except for those cos.t~ specifically 
·~n1lJDerated and de}1crtbed in :section 8J .:3. Such non-recoverable W!Jt$ indude;but a;t'e not 
lP-nited to, ap.ticipate,d profits Oii the Sery'kes midet this Agre·erneil,t, pos~-thnninatfQ:t). .em:ploye,e 
salaries, post-tenniriation administrative· expenses, pos.t:-temiin;J:{ioh overhead ot u-iiah~o~bed 
overhead, attmneys' fees orothet costs relating to the prosecution ofa claim or Iiiwsuit, 
prejw:igment interest, or any otb,.er expense which isncit reasonable or-authorized under Section 
8.1.3. 
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8;15 In arriving at tll.e amount due to Contmctor uf1derthis Section, Cit:ymay · 
deduct: (i) all payments prev~ously made by City for Services covered by Contractor's :fiJ+ai 
fnvoice; (ii) any cl~iin which City inay haw .again,stContractorin con:llection with this 
Agree1nent; (:iii) any invoiced costs or expenses excluded putsuant to the immediately preceding 
subseCtion 8.1.4; an\'l. (iv)ih instances in which, in the opmion 9fthe. City; the CO$tof any Sytvice 
perfo:rmed m1der thls,Agreement is excessive~y higb. due to costs jncurr~ to re111edy or. repl'ace 
Q.efective or rejected ,Services;. the difference between the invoiced am.ourit and City's estimate of 
th!:J' .reaschiable cost of perfortning the hivoieed Services in cbrrtphance with fue requitei::rients of ' 
this AgreeJi1ent: · 

8J .. 6 ·city's payment obligation under: this Section shall survive tcrminat1on·of 
this Agreem¢t · · 

8.2/ 'termination for Default; Remedies. . . · 

8:2.1 Each of the fo1lowing shall constitute il:n event 6f default (''Event of 
Default"} Mder this Agreernen:t: 

. . (a) Contractor fails orrefuses to jJerform <)i: observe any tcri:n, 
covenant or con(iitioJ1 cdntain~din any of the foliowi11g Sec.tion$ of this Agreement 

The hofice and opportunity to cure proVisions of (b) below ap~ly. 
. . 

(b) Contr:actor fails or refuses t.o perform or qbsenie any oth~r terii1; 
covenant or cqnditio)i' cont.aine4 in this Agreement, induditig wyobligation iffiposedby 
otdinahc.e :or statute and incorporated by r~fete:riGe herein, and such default conti~rtes for a periOd 
of thirty (3 0} calendar days after written i:J:otice thereof from City to Contractor. ill the event ofa 
potentia.l Evetit ()f be:fault1 the Ci~' shf.lll wovide Contractor writteri notl~e with an opportunity 
to cure ("1\fot{c.e ofPote,h:fial· Clai:tn"). The cl'(:re dwation shali De thirty (30) d<!:ys ;from :the diit.e 
oJNotice ofPotential ClairrL · 

(c) Co:iitract~r (i) is g~nerally not paying.its debts as they become due; · 
(ii) fi1eso o;r consents by answer or otherwise to the :filing a,g(lin$t it of a petitiqn for .relief or. 
reorganizat1qnor arrangement or any other petition in bankruptcy .or for liquidation or to take 
advantage of any bailkruP,tcy; insolvency or qther debtors' rdieflaw of any jurisdiction; (iii) . 
makes an assignment for the benefit of its creditors; (iv) consents tci the appointn:ient of a · 
custodian, receiver, t~stee or oth.er officer \vith similar powers of Coritr~ctor or of any 
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~ul;lst.mtial part of ¢o;ntractoi'.s property; or (v) takes 3ooth:mJor the pu,tpo.se of:. any o( fue 
foregoing: 

(d) A court or gciveinrtient authority enters an. order (i} appoihting a 

pu$~odi:an,.,J;~c;eiver, trustee or other offic;er with sir:p.ii;;rrpowers. with respect tQ Co~tra,ctor or with 
respect to. any subs.ta:nti:al part Of CorrtJ;aptot' s prope.d:y, (ii) c;oill!tiliiting· an order fot relief or 
approving a petition for relief or reor:gailliation or arrangement or any other petition :iii 
bankrrrptcy or f0r lig,uidatioi:t or to take advantag;e. ofany bankruptcy, insoivency or oi}ler 
debtors'' :r:e.H.ef!'aw pf <my j'tlljsqfctionqr (l~i) otd,ering ti!e dissohrtion; winding-up ot liqu~dation 
of Conttactor .. 

'8.2.2 On aiid after any Event o:fbefault; ui:iless ;otherwise expressly provided. 
herein, City shaJlhaye the right tQ' ex~ds~ its· ~egalB,nd equitable rerne.die~; W:dl:tdrng; wi.thout 
1irn1.tatiGn; the right to t¢nxrb:late this Agreement or to seekspecifi,¢ perfotrna.nce of aU otan:y pat:{ 
of this Agreeinent. In addition·, whet~> applicable, ifContnidor fails. to elite 'an Event ofbefault 
orfi:tils to develop a;cure plan acceptableto City; C:it:y sbalihave the rizyt but no obli&ation) to. 
cure (or cause to b~ qvred) .QIJ, l)~h,a,lf of Co;ntractt;>t ,an,y Ey.en,t.o(Defimlt; GontraC.tor shall pay to 
City on demand all costs !llid expenses incurred by City in effecting such cure, 

8.2.3 Ali reiri,edi.es ptovi(led for in thls Agreement may be exercised 

individually or in coinbina.tion with any:other rern,edy.av~lab.le ll;e,re;;w.:Hler or vnder applic;lb}e 
hw.s, rilles ru;tQ. regula.tions, The ~xercise ·of a:ny rewedy sha11uot preclwie Qr in ap.y wa.Y pe 
deeme~l to waiw any other remedy, Nothlng :in this Agreement shall .constitute a wirlver or . . . . . ' . 

lii:i:iitati6h ,of ariy rights .that City niay have under appllcabie law. 

8:2A ·Any notl'ye of default :must be sent by botil ,J;egistere,d maii to die address 
:set. forth in Article' l1 as well <!13 by emaiL . · · · 

8.3/ Non~Waiver ofRiglits. 'The omission by .either Party at any·tiille to ·tmfotce any 
default orri@ltwsecyed.to it, or .t9 regu,jre,pe,l;fO@ance of any q{tlw te.r:(IlS, coye.4an,fs; or 
provh>fbns l1e.reofby the oth.er J;larty at tl:).e t1rn~, des1gp.ate~ shaij notbe a waiver of al1Y suph 
default or rigb.t to Which the Party is enti:tlt<4r hot shall itin any way affect the right of the Party 

' to enforce. stu provisions thereafter. ' 

8.,4 .· ·. · Rights, :;mc1 Duties u,po;n Ter~ation or E'lCp~r~#o:n. 
8A. ~ T)lis Se9tioP.; and th!'! JoUowing .:Se¢tion~: of:tliis AET.eement list<ii bdo1~r, 

sh13.1l su:rVivetei:niinatio~ or expihition ofthis Agteei:rient: 

kticle 5 .. Insitrailce andindemni.t)r · Section 10.24 Agreeinent Made in Ca:lif9rnia; 
Venue. 
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8.42 $ubjectto the sUrvival of the Sections identified in ·Section 8.4.1, abo\1e; if 

this Agteemeri(is te)1hina'ted prior to '¢x,piration of the terin: specH1ed 1nArtide ~, this 
Agreem:ent.sh!Ul be ofno furfuer force oteffec't. CCllitl"ilctor shall transfer title tt1 C~ty; and deliver 
in the manner, anhe times;· and to the extent, if any; iii1'ected by City, arty work in progress; 
cmnpleted work, supplies, equipment, and other materials produced a8.a pact of; or acquired in 
coJ,mection with the perfonnmtce of this Agreeittent, and illlY c.:;qmpleted or'Pf:lrtially compktd 
work Which, if this Agreernenthad been comp 1 eted; would have'been requited to be furnished to 
City provided thatCityhas paid or pays for such items except if the City is unable to pay 
because. the termination is for tioti:-appropriaticiil of funds, 

8.4.3 Any war;ranty fhathas not expired at the. enci ofthe term ofth~s ilgteement 
survives· the termination date as provided. ill ArtiCle 2. 

I Article 9 Rights 'In D~liverables 

9.1 ·. . Owners)lip of Docul'l:1entary Deliverl}bles; Th~ temi "Dot\llJ;leritary . 
Deliverable" means any docliri:l(;nt that Cqntractor {i) has pr~pared. exclusively for the City and 
not for more general purposes ·and (ii) has delivered to the G1ty as promised. under this 
Agteen:tent. This tei:m exOludtos any underlymg Proprietary Rights, tools or kno\:,/how used to 
create tile Documentary Delivera'bie, UponContractqfs deliveryoftheDocmnel).t~ 
Deliverableto City, it shall become the property of and vrili be tra:hsmitted to. City. Bow ever, 
unless expressly prohibited elsewhere in this Agreement; Contrador·may retain and use cppies to 
sli,Pport its business with .City and for reference and as documentation of its experience· and 
capa:hil1ties. 

9.2 Licensing ofSofhvare, 

AnyMototola Soft:Wai'e, in chiding related documeritatiori arid ariy subseq\ietit:teleases, is 
licensed to C11y sqlely in accordance w1th the Software License Agree[flent (AppendiX H). 
Software warranties are addressed m Seetion 4.6 above and in the appjlcabie S,om'ate Li.cense 
Agreement. This Agreement does hbtinvolye any source code e~cepUor Open SomC:e Software 
Any Non~ Motorola. Software is licensed to City _in accordance with the standard license, terms, 
and ,restrictions. ofthe COJ:Jyright owner on tb,e :Effective Date u:n:iess t11e copyright owrrer has . 
granted tQ Coniractor the right to :;mblicens~;; the ,Non-Motorola $oftware pursuant to the 
Software Lit;ense Agreement, in Which case it appUes a{1d the .copyright ownciwili h<J.ve ?.11 (}f 
Licensor's rights and protections under the Software Lice:D:se Agteemmit conce:i:uing its 
Sof):vvare. 
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9.3 Cooperation. The ParliE;s will cooperate with each othedo executesuch.other 
do.cuments :;tS may be n,ecessmj or appropriate to achieve the objectives o.ffufs S.ectiordn order 
to ensure that:fh~ Pocuin~JJ.t~(y Deliv~r.a;&les: ar.e approp.rlately ass1gr!i:~d tQ ·thci City, 

9.4 Residuals .. In no event Will Contractor bepfetltided frofudevelopingJor:itselt; ot 
for others, ap.yiliin~,.whether .in tangible. o.r ho1i-tangjhl e form,· which is eompetitive. w1th, or · 
s:iJ;nilar to? the Deliverables~ i:lB long as Contractor does notuse ati:y Proprietary or Con:fid~ntial 
Irtfot.matioJ?, of the City in such development In addition; ·coni:racfo'i will b~ freeto use it~ 
general ·knowledge, skills and.experience~ ?nd any ideas, eoncepts,.khovY:-how, ilild teclrtiiques 

· fu.at are acgl!1red or "Psed iJJ. the :cqurse ofprovicUng the Services, Res1dUJ.lls are limited to 
info;rn1ation that <exists w nop-tangi.ble form that 1s ret~i:neci 1n th¢ una~de.d men:10ry of 
Contractor.~ . . · 

.· .· 9.5< • Wo.rks for Hire. Thls Agreement does notinvoive anyworkS forhrre. 

Article 10 AdditionalRequitementslncqtp.orat¢d byR~ference 
I . . . . . . 

10.1 /Laws fu.corporated byRefete:hce, The 'full text of the laws listed in this Arti¢1¢ 
10, i.nc;luding entor¢.ei:)J.e:nt ®d penalty provisions, are incorporated. by reference .into this 
Agree:ti:;letit. "Che.fullkxt of th~ Smt Ftanchc:.o. Ml1n,kipa:L ¢od(3 prov,~sio,ri~ mcorporateq 'by 
ref~t:ence in this. Ari:icl~: and. e1sewher¢ m the Agreeniept C'Mindato'ry City.Requireni.entsn) a:rt; 
available at Wv\TW .. sfgov.org under "Goveriiment." 

io.z/ Co:n:ilic:t oflriterest. By e:Xecmting thisA!ifeei:nent; :Co:rJ,tra<;;torcertiliesthat it 
does noUcnow of a;ny fact which tonstitutesa;yJ:~lation -oi Se<;<tlon: 15.103 ofth~ (';jty' s ·Ch~er; 
Article III, Chapter 2 of Citj's Campaign a:n:d Goverillneiital Conduct Code; Title 9, Chapter 7 of 
the California Governfi::tent Code (Sectio:h'871 OD et seq.), .or Title 1, Division A, Chapter 1, 
Art;icle 4 .ofthc, CaUi:oruia Gow:rnm~nt Code {Sectiqn 1090 et seq.), ·and further agrees J?.tOmJ?tlY 

to noti~ the fty if i: ~~co~e~ awat~ ~f.ai!~ suc1J fiwt: duri~~ ~he tGim:.o~ tMsA~~~me~t, .. • 

1 0~3. · ·· l'roh:xbition Oll Use of Public Fu.nds for :Political Activity·, Iii perfom'liri.g the 

S~rvicei\, Contractor ~hall comply w1ili San Fran'c:iscq Admili:istrative Co.de Chapter. 12G; Which 
prohibits funds <!,pproprlated by the City for this 1\.greem~n.t from bemg e.xp~;nded to partil;:ipa~e 
in., support, or <;tttem;pt to jt1.fluen,ce any politic_al carrq:iaign for: a candidate.. or for a ballot measm:e. 

C6ntractoti~J~bjed ~6 the. enforce~ent an.· . d pen~lty provisions in Ch~pter I~G, .. , · 

1 o.~.,,Y Non~sclo~u.r~ of PnvJ:l,te, Pr:opnetary or Confidentralinformation. 

l0.4.l Ifthis:Agreeip.en£. :reguh;~s City t9 Qiscios~. 11P..ri.vate :fnfonnatlqp" to 
Contractor withlrdhe meaning of San Frart~isco Adi.nirtisfrative Code Chapt~ 12M, Con:tni.ctor 
and stibcontr~ctor who is a redipknt of such Private lnfhri:i:Jatioh. sh~ll use stich irifohnaticin only 
i~1 accordan<:;e with the restrictions st&ted 1n C.b.a,pter i2M ~din this Agreement ao,d only as· 
necessa.ry 1n perforn;Ung the Servi<:es. Contractor 1s. s:Ob]ect to tb.e ep.fot~ernent ai)d pe.naity 
provisions irt Chapter 12M~ 
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J 0,4.2 In the performance of Services; Co11tractor .may have access to City's 
proprietary or Confidential Information, th:e discloswe ofw.liich to third parties ma:y damage 
City .. If City Oisclos¢s proprietary or Cohfid~nti'al Ihformation .to Contractor, such 'ipfo:rthation 
ml)st be held by Contractor in confidence and used orily in perforinirig the Agreement. 
Contrador shall exercise the same standard ofcare to protect such infori:hatiori as a reasonably 
prudent coJ;ltractor would use to protect its qy,r:n, proprietary or Confidential ,Iriformatio:iL 

10.4.3 During the term of this Agreement, the :Pa:D:ies may ptov~do each other 
\vith Confideritiallnforniatiori. Subject to the reqU,irenientS of any applicable public recotd.S law~ 
each Pru;ty wiU:. rrlai.ntain the confid.entiality of the other Party's Confidential Inf6riJ111,tion and 
not Oisclos.eitto ~yt,hir<;lpcvty; except as aPothorized'byfb.edisc;iosjn,g Pariyiri Writing or as 
recp.ti:fed by a court of compcterif jurisdiction; restrict disdosute of the .Confidet),tia1 .Info'tmation · 
to its employees \vho ha~e a \'iieed to bow" and hot c.opy ot reproduce the Confidential 
Information; take nece~sf,Uy and ap])iopriate pre<:mutions to guard the eonfii:1~ntia1ity of the 
Confi4ential Information, including 1rifortn:ing it~ employees who handle tl:le Confidenti!ll 
1nf0hi1~ti.op. thatit;-i~·torifidtnti'al ~~d is:r~ot to b.e .disciot;ed to. o.th~rs, but these pr'ec_at+ti_Oi\$.'\v{U 
be at 1 east the same degree Of cate that the receiving Parly applies fci its bvvn confidential 
information and vvillnotbe less than;reasbiill,bk ¢<i.J:e; afld·use the Confid<intial!rtforrriation cmly 
in furtherance ofth~ performance.b:fthis Agre~meot .. Co1,lii,d~p,tia1 Infor:rnll.tion is !lnd:will at ~11 
timestemain the property of the 'disclosing Party, and no grant of any proprietaiyrights hi the 
Confidential Infoffi:iation.is given or intended, inCluding any express or'implied li~rise, o.ther 
than the limited right ·of the recipient to use the Confidell.tial Illforrnation in the manner and to 
the extent pe:tJnitted by thi.s AgJ;eement 

10 AA Cotit:tactor, the third party Jnanufact:urvt of any Equipl:p,eQt; and the 
' . ' 

. copyright owner of anyNon<Motorola.Software own and rdaiii all oftheir respecti\re Ptb:priebrry 
Rights 1n the Bquipi:nen:t and SoftWaie;. a.nd nothing in this Agreement is intended to restrict their 
:?roprietai:y ibgbts;. All hltt;:lleytual p;roperty d~vei~ped, ori&t~ated~ or ,Prepared byContrayto;r in, 

c.bnnection with ptoVjdir:rg to C~ty the. Equipment, Soft\vw~, or Services rema:ln vested 
exClusively in Contractor; and this Mveement does not grant to City any shared development 
ri~ts ·oimtellectual ptopeey . .Except as explicitly pt~vided iri the Sof'f:Ware License Agreement, 
Contract()r, does not g(ant. to City; either: d1te¢tlyor by implic;ation, estoppel, or otherwise, any 
right, title. or :iriteresdn Contrac.tor's. Proprietary Rights~ City will not modify; disass~mble, peel . . - . 

co:tnponeiits, .deeompile, othei:wise reverse eitgirieer: or attempt to teverse Gngineet, de1ive source 
code. or ereate derivative wotks from, adapt, translate; i'ri.erge with. other software, reproduce; 
distribute, sublicense, sell, or exp()rt the Software, or pennit or en,cour::tge any thirQ, party to do so. 
The prec.eding sentence does l)Ot q,pply to bpen, Sowce Software which js governed by the 
. standard license of the copyright ow.ner. 

10.5 Nondiscy{mination Requirements 

10:5.1 j;o.u Dis~rirn:ination in Contracts. Contractor shall comply witb the 
provisions of Chapters 12B and 12C ofthe San Fran.c:,isco Administrative Code .. Contractor shall 
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incorporate hy;ref~rence in all.subc::ontracts. the:r;rovisions 9f S~c;tions 12B.2{ a), 11B.~( c)-(k)? 
and UC.3 of the San F:ranci.sco Adminisi;ra.tiv¢: Code and shall J:equii:e all sub¢o:O,itfl.'do:(s to 
eom~l;}'W.lth such provisions. Contractor is subjectto the enforcem:ent.an:d penalty·pro\dsions in 
Chaptei>s 12B and 12Cj . 

. 10.5/2/Non.disc:rlmU;t.;ition in, the Provisi:o:tt: of.EU}pJoyee.B~nefit:s. Sat), 
Francisco Administrative Code t:?B.2. Contractor does not as ofthe date of this Agreeinent; and 
will not during the tei:rtl of this Agreement, in any of its operations-in San Franci~c6, on real 
pi:op<:}rty ovo+ed i).ySan francisco, q:rwhere wqdc is b6ir\g .Perfqri_ned:for the City e!sewhi:?re jn 
fhe United States, discifm:iuat.e itJ. the provision of employee benefits betvreerr .employe~s with 
domestic _partners and em:ployees with spouses and/or befure~ the domestic J?ilftrierS. and spouses 
ofsuch employees, S\lbNct to the conqitions set forth iii. San Francis.co Ad:ri:Urtistr'ative Code 
Sedioni2B.2. · · · · 

. . . 10.6/Local Business Enterprise alidNon~J)fscriluination:iii Contracting ... 
O:tdi:iuince .. Contractor shall comply with all applicable provisions .ofChapter 14B ("LBE 
Ordinance"). ContractQJ; i::1 ;;;ubjectto the enforcemynt fllld penlllty provisioJJ.S ~n Cb.{lpter i 4B. 
Contractor shall utilize LBE Sr:i.btontra0tbts for at leastS%.ofth~ SerVices except:ffi> ofuetwise 
authorized in writing by the Dii~tor of CMD. Contractor sh;all i:n:cotpor<:~te the requirements of 
the LBE Ordiriance in each subc~iitraot:m~de hi the fuifillment ofContraotor's LBE 
subcontr~u~thtg co:n;miitnit;nts, · · . 

10.7/Mfujmum: Comp.ensati~n Ordfua:nce .. Contractol,'sha.ll pay cbvered.ernployees 
no. less than the fniniti11im. compensation required by San FtaiJ.Cisco Adrhitiistrative Code Chapter 
12P. Contractor is supje¢t to ih6 eiiforccinyht <Uld penalty proVjsions in cfr~pter t2P' By sigriliig 
an. d. executtng*is Agreement, Co:o.tractot c$r:tifies fl1a.t it is in compliance with Chapter'12P, 

J 0.8. /Health Car~ Accounhibility O.tdi:riaiice: Contractor shall comply with San: 
FranCisco Administrative COde .Chapter 12Q:Csnti£ctot shall choose. and jJetforfu one oftlie 
Health Care Accounuibility.opt£on~ set forth .ln San .'frandsco Administrative' Code Ch.ap~er. 
12

Q:a .. ~:A:;::~=~ ::;::::tc:::::t::::;y:~~~::f~;~ovi,\on' 
of the First ~0urce Hinng Progtai:ii; chapter 33, o:ft.b:e SWi Frmicisco Adffi1riistrative CoQ.e, flmt 
appi:yto this Ag:r.~·ement, a:t,ld 6o:n;tractor issubj,ectto the enfdrcemeilt and p~nal({pr.ovisions in 
Chapter 83 .. . J 

1 O.lOV AlcohOl and Drug..:Free Workplace. City feservesthe right to der1y access fo, ot 
requfre Contractor: to remove from, City facilities l{ersomicl of any Contractor. or svb¢6ntractor 
who City has r:e;;t.S01iab1e grounds.to beHeve has ®gaged 1n alcohoi a1:mse or illegal drug a.ctivity 
which in :an.Y. w.a.y impairs _City'.s ability to li;laintain safe work facjlities or to protect :the health 
and well~ being of City employees and the general public. City shall have the right offirtal 
ap:pro:val for the entry or re-entry of any such person previously denied access to, or reriioved 
:fi.'om, C1ty fiwilities, .lllegai drug ~:~ptivity means possessing, furp;ishlng; sell:!ng, offering, 
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purqha~ing, l\Sing or l;leingundet th.e jnfluence of illegal drlJ.gs or otht;;r. controlled sub$tances for: 
which the.1ndiv1duallacks a valid prescription. Alcohol ;3.buse:n1eans possessing; furnishing, 
selling, offering, or using alcoholic beverages; ot being under the influence of alcohol. 

10.11 /Limitations on Contrlbutions. By executing this Agreement, Contractor 
acknqw1edges that it :lsJ<)inUiar with $ecfio:n.1.126 oft.he City;s Campaign and Governmental 
Cortduct Code, which prohibits any person who con,t(atts with th.e City for the rendition of 
persona1 services, for 11ie furnishing of any niarerial, supplies or equipment, Jot the s.a:Ie or lease 
of any land or buildiri:g, or for a gnint; loan oi loan guarantee,. from ni.aking any campaign 
contribution to (1) an j.lldividual holding a.City elec~ive offici< ifthe ctmtract must be, approved 
by :the i:n:djvidual, a: board. on: wluch that individual stm'es, or the board of a state agency oh 
which an appointee ofthat iridiVidualsetves, (2)a catididate for the Office held by such 
individual, or (3) a committee controlled by such individual, atanytin1e. fi·om the 
commence:rnent of negotiations ,for the G<)nttayt until the later of eit:he.r the tennlnaticm of 
negottations for such contract or six. mc;mths after the. date. the contract is appr,oved, The 
.y.,·~hib.;t;;--;..-, nn """ID··hnti'r.,;o _,,..,,.;t;.p., fo P<>f'h n~hQr\Pt-fhjf' n><ifv tn fhf> r'Imtrn'nt•. e::.~h mnmb~' ()f 
_l!J.V . , . .l., )..VJ...l Vk.l, VV.L . .ll. V'-fl...l~.lAo..) -.+J!lf.l.. . ..L.':"'-' ,.. · ...._.~-+.....,.._..,y.o.......,,_._t-"":''""'".>.., '"! ..t'........._,_;.J ... ....., . .,.~_._.. - .......... _._-a..l.;.-:-; :•-.,..·-- --~·- \.!L .,-..-· 

Contractor's board ofdirectors; Contractot' .. s chairperson, chief executive officer; chleffihandal 
off:ict;Jr and chiefoperating officer; any person v{ith ;:m ownership 1nterest ofm.or~ than 2Q 
percent in Go1).tr[lctor; ;:my subcontractor listed in the bid oi:wntr(ict; and arty colWX1ittee that .is 
sponsored :or controlled by Contractor. Contractor must infon:h each such person of the limitation 
em contributions imposed by Section 1.126 and provide the names of the persons requited to be 
informed t6 .City. 

10.14 Consideta,tion of Crim4Hilll1sto:ry :41 Hiri:iig aJJ,q Employ:i:nent Ded~ions 

10.12J Contractor agrees to comply fully with and beboun.d by aU ofthe. 
provisio:bS of Chapter 12t, "City, Contractor/SubcontraCtor Considerati'on cif Crirtiinal History in .. 
. Hlring and Employ:rn~ptbedsi~ns/' of. the San Fra.ndsco Admlni~trat1ve:Code (i'CJ1apt~r J,2I"), 

including the remedies. provided, and 1rnp1emc;nting xeguiatioJiS; as m.ay be ame~dci:i frorh time to 
time. The provisions ofChaptet 111 are incorporated by reference ai1d rruide a parl of this 
Aip'eeruent as though fully set. forth herein. The text of the Cha:rtef 12f'is avaihible on the web 
at.http://sfgoy.org/olse/fco. A partial listing ofs()J:lle of Con:ti-f).ctor·'s obligations under C]:mpter 
12T is t>etfo:rth in this Section. Contractor is required to cornpi.ywith allo:fthe appli<;ahie . 
provisionS of 12TJtrespectiy¢ of the listing of obligations in this Section, Cap_italizedtenns used 
in this Section and not defined in.this, Agreement shall have the meanings assigned to 'such terms· 
in Chapter J2T. 

10.12 .. 2 l)le :reqtxlrements of Chapter 12T shall only apply tb a 
Co11tractor's or Subcontractor's ope1'ations to the ext<;nt those operatiDns are in furtbera:nc~ of the 
petfo:tinaiice 0ft11is Agreement, shall 'appl)"ohlyto applicants and employees who would be or 
are perforrnin.g work in fu.rtherance of tills Agreement, and sh~ll a:pply when the physical 
location ofthe employment or prospecUve ernplqynient o{ an individn<i1 is whoUy o.r 
substantially within the City ofSan Francisco. Chapter .12T shall not apply when the application 
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. in a pE!lii culat context \vould cbUflid With federal or stafe.l\lw or witlr a requirement of a 
govemfuent agency hnp1et'nei:lting ftdetal ot state law; 

. lOJ~~s~~ved.(fubUcA~ces~tQNonprofitRecord~ andM.:ee:tings), 

10.14 fFood S ervi~e Waste Reduction :Requirements~ Coitl:ractor shall comply. With the 
Food Service Waste Red~dtiori Orditiarice, ~s Bet fortldn S<in Fdrtcis~o En\l:iroiiniertt Code 

Chapter16; in9ud1~g but not Hmiteclto the re~ed.1e~ ~o~ noncomplhnce provide~ th~rein, . 

1 OJ:( Sugar-Sweetl:lned l3everage Prohlbition.. Contra,ctor agrees. that 1t Wlll not sell, 
provide, or otherwise distd!;ute Sugar~Sweeteried Beverages, as. de:fii1ed by san Francisco 
Achnmistratlve Code Chapter 101,. a~ part of its perfo@aP.pe of this Agi:ee,ment. 

1Q.l6hropkid:S:ardwood .. andVirginRedvvoodBan.P:ursnant.toSan.~rancisc:o 
Erniitorirr{en:t Code Sectib;ti 804(b)) the City urges CMtr:aotb~ uotto' imporl;;.Plittha8e> obtci.u; or 
us~ for a;ny purpo~e; any tropicar JJ.ardwoo4, tt;opica1 hardwood wood product, viigiri redwood. or 
. virgin .ted::"W<:J9d woO(l pmduct . 

. Contractor shall complyWith.San Francisco EriVirorii'nent Code Chapter 8, which. 
prm~des thal' except as expressly petinitted by the application of Sections 802(b) arid 803 (b) of 
the San F:ranclsr::o Ei:rviro1\1pent Code, Contractor .shall not pwvide a.ny items to. th~ City i:o. 
perfo1maiice oftlris co:ntract whfch \it~ tropicai hard\':voods; tropka:l hardwood wood pto~fucts, 
virgin ted wood ot virgin tedwood wood products, Contractor is. subject to th~ penalty and 
eriforcement pr~sioilS of Chapter 8. 

1 O: 17/ Res~ry/bd. (Prf!seKV::ttl've }\e~ted WoQ(J. P,toqu~ts). Oertel:~ Provisions 

10.18 hotices: to the. Patties. Unless o:frierwisdnditated i~ this Agreeifient, a11 wtitt~n 
commurrica.tio:i:ls. sent b.:Y the :Parties may be byU.S. mail or e~mail, fl,l)d shall be addressed as 
follows: 

To City: Michelie Gedd~$ 
LOll Turk St; 
'San Francisco; CA 94102 
Michelle.geddes@sfgov.btg 

To Con~aGtor:, Bri~ White 
11700 .Ax¢.0lJ. Way 
Rancho cotdovll, CA 95742 
brian:white<?i!mdtotolasolutiorts.com 
d3~p) .980~447.8 

Payments to Cohttador sh3ll be made to the foHoWing address:, 

Motorol;:~. Solu.t1ons, Inc. 
131.08 Collections Center Drive 
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ChJcago, IL 60693 

Any notice of d~fa:tiltmusfbe sent by registen~d mail. Either Partyrnay change the 
a:ddtess to which notice is to be sent by givirig vmtferi jiotice the.teofto the other Pi1rty'. If, 
eina:il notification is used, the: sender m.u~t specify a receipt notice. For reference, the 

F~~,~d~tifi~~on NumOtt for ~oto~la S.olutions, ffic. 1s 36-J Il5800. . .. 

1 OJ 9 Cort1phance Wlth Amencans Wlth Disabilities Act Contractor shall proVIde the 
Services in •a )Jlanner that complies w1ththe Ar;i:wijcaris with, Disabilities Act (ADA\jnduding 
but not limited to Title II's prograh:J, access .teq:Uirements, and aJl other applicable federal, state 
and local' dJsabilitJ rights legi,Sla:tioxL '' ,, ' ' ,, 

. . . . : . ' 

10.20 , R~setved. :(Payment Card Inf},ustry ("PCl") Requirements). 

1 Q,21/su;n$hlne Ot:41nanc~. Contractor F.tcknowiedges that this Agreement arid all 
records ~elated to its funuation, Contractor;s pedonnance of SerVices; and Cit)r's payment ate 
subject' to the California Public Records Act, (Ca1ifotrtia Ch•iefnn1ent Code §6250 et. .seq,), and 
the San Francisco Sunshine Ofdinan9e, (San Franoi~co Administrative Code Chapter 67). Such 
.records :are subject to p'Qblic: inspc:ction .and copying uniess e;x,empt 'fJ:;om disdosure"under, 
federal,.state o:t"Jocallaw. Contractor's records that are Confidentia:llrifortnation a:te exe¢pt 
uiider the trade secret and possibly other exemptions from disClosure. 

10.:22/Modttlc~tion of tl;tis Agr.eem,ent. ThkAgreemept m<:ty not be modified, normay 
compliance with any of i:ts te:trr:ts be. waived, except 1',1.,'> noted 1n Section l Q. i 8, "Notices to 
Parties," regarding changein p~rsonnel otplace, a:ndex:ceptbywrit:fenins:ttument executed' artd 
a:pproved in the same mmmer as thls Agreement .contracfot sha:li coopei:afe with Depirtme11t to 
submit to the Director of CMD an'Y amendlnc;nt, mb.qi:ficaticin, supplement or ~hanw:~ order tl:i~t 
wool(iresult in a CVmliiative: irrcr.ease o.:fthe orlgimil amount of this Agreementby mote than· 
20% (CMD Contract Modification Forni). 

I 0.23/ Dispute Resolution Procedure. 

10.23.1 NegQtj~tion:; Alternative .Disput¢ Resolution., The fatties will 
attempt in good fa,ith to resolve i'J,ny disp11fe or controversy a:rismg out of or relat1ngto the 
perforinance of servi'ces ilhder this Agreement After written notice the City may w1thho1d 
paytneritto Contractor iD. any instance in which Contractor has .failed or refused to satisfy iuiy 
material cib1igC~,t1on provided for under thls Agreement until sue)+ fa:ilti,:r(O o,r refusal has been 
corrected, If the Parties. are unable tci,resolve .the dispute; then1 puis\lantto San :Fralicisc.o 
Administrative Code SecHon21J5, Contractortnay sUbnutto the Contracting Officer a written 
request for adini:nistrative review arid documeritatiol1' of the Coi1tract6i::'s claim( s ). Upon such 
request, the Contracting Officer shil,ll pr:omptly lSSl)'e (:l,n administrative decision in wntihg, 
stf),ting the reasons for the action taken .and infom1ing the Contractor of its nght to jvQiclaJ 
review. If agteed by both Parties in writing; disp1lte'l may be resolved by a tn'Umally agreed7upon 
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ahemative dispute. resolution process~. If the parties do not mutually agree to. ·an alternative 
drspute r.esqJuti.crQ: proce::;s or such ~f(oJis clo r).:otresolvt:1 the dfsp11t~; th~n,either P.arty may pursue 
any remedy available .under California law: Th~ status of any dispute or controversy 
notwithlta:iidit1g, Conttacto.r shall procef0 d1ligenf1y with tlie performance of.ifs· obUgati9ns 
un6~:i" this Agreement fp, ~ccordf1Ilce with the Agreement lilld the written directions. ofthe City. 
Ndth6rP?rly willl;le eni.tif. d to legal fees :or cpsts for ~att~s r~sol~~under t~s: seution.. . 

10.23.2 · Government CQde Clalm Reql!ll'ement. No .s.mt for money or 

damagt'!S way be qrought ?.gainst fu.e City untij a -wr.itt:en d<)'i)Jl therefor has been. presented to and 
rejected by the C1tyin conformity with the provisions of San :Fnuwisc<;> A<mrirristrat(ve Code 
Chapter lO.and Califomia Governmep.t Code :Section 900,~ et seq. :N othitig setforlh ip, th.:i.s 
Agreei:herit shall operate to toll~ waive or excuse Conttactot;s compliance witkthe Califcitnia 
G.civelJ)JJlentC:ode: Claim rAAufrem.e:r~t~ set:fcrrth:in Sa.t).:Fnwcis.co Ad:tpfnis~ative ()qqe Chapter 
10 a:nd: CFtiiforrll:a Gove;n:m'lent Code Secti.ou 900, e.t. syq, - · 

19 :24/A.greement:Made .in Californi:t; Venue. The. fcir:h;lafion, intetpretatidn and 
·perfonnqnce.. ~fthls Agreement 1,)b,a11 be governed by the laws. ofthe State of Califci:O:riii, Veriue 
for a:(l htigaJ~9.n ~dative tQ ·t)J~ foi:niation; ln.terp;retatio):l m1d perfd:rm,an,ce of tl;li$ Agrewent shall 
be in San. Francisco; . 

1 o.2skiJnstruction. All' paragraph captions ate for reference only arid shall not be 

C()J1Sldered ip., construlr1g this Agreement 

10.2VEnclte.Agieeme:Q.t. This. c.ontr:a.ct sets forth the entire Agreement be.twe.enthe 
parties, ~a supersedes all othet oral or \vrittep provisions. Thi's Agreement n:tay be modified 
only as provided in Section 11.5, 1'Modification bfthis :Ag:reemene; 

l0.27/C.omplianc.~ with .L~ws. Co.p.t.riJ.QtQ;r and Chy s'P,[ill k;eep. itse.lffutly :ipform.ed of' 
the City;s Ch;rrter~ ~odes; .oxdi:n,a;:o_ces. an;d duly adopted,.rules dud regUlations of the City imd :of 
all state, and. fedei-a1laws iri any manner affecting the perfonnanc~ of this Agreement, and must 
at all t:l:mes.. compiy w1ths1,1c;h local cqdes, ordinancf:s? :and regulations .and all applicable laws as 
they may be~~~((¢ from time to .~ime, City will c~mpiy \yith all J;<G.C lice.n~es 8:\.14 
authorizations. :required for the installation, operation and use ofthe System. 

10.28 /severabilif¥. Should the application ofaliyl?rov:i.sibn of this Agree:ti:ierifto any 
:partku1a:t f. acts qr. p:ircp:~:nstqp.ces 'be found by q: _court of competent jurisdiction to oe invalid or 
Urienforp~able~ then (a) the Validity of'other prov~sions oft@s Agteern~t shall not be. fl.ffected or 
impaire:d thereby; and (b) ~:uch provision shall be. enforGed to the maxim\l:tp: extent possible so as. 
to: .effect.the futent of.the parties and shall be tefonrtcil Without further action by the parties-to :the 
e~:Cte.nt pycessar.yto make s11.ch provJsion va.ii4 and enf'orce&bk 

1Q.29/Cooperaj:ive D:ra:fting. This AgreeJJienth;lS been (irqfted fbrough a cooperative 
effort of City and. Corrtractor, and bo:ih Parties have had an oppommii:y to have. th~ Agtee,tnent 
reviewed and revised by legal counsel. No Party shall be considered the drafter ofthis 
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Agreement; and no presumption .. or tuie that ail ambiguity shall be constwed ag\linstthe Pan;y 

drafting the cla~'shallapply totheinte~retation or ~nfotceme~1t ofthls. A~eement. . .... 

10.30A'Order of Precedence. Contractor agrees to perfonn the Services des en bed below 

t11 accordance w1th the terms and coJ.!.ditions ofthis Agr~ent (inclucflilg the Appendices); 

i:ri:lpi eine:ntingtask o:rders, the RFP1 .and Contra¢tor's proposal dated January 6; 2015: The RFP 
and Contrfictor's·proposal i.i:i'e 1TicO'rporat~d by reference as though fully· set forth herein. Should 
there be a: conflict of terin:s or conditions; .this Agreement mid any· imp1e.meritiligtask orders shall 

contro.L over the RFP and the C6ntract6t' s proposaL Eritire Agreexnent and Order of Pr,ecederi,ce, 
ThisAgreemen:tsds forth the entire Agreement between the Partles, and supersedes all other 
oral or written provisions. This Agreement may be modified Ortl y as provided 111 SectiO:n 1 0.22, 
~'ModificatioiLOf Agreement." In the evenfof a coriflict or ambiguitY betweeritheterins of this 
Agreement and the SOW, this Agreerilentsh\lll preyflil.. 

/ Artid~ll Maclkid~Antl Signature 

11. i / lVl~cBride Prfudples ~Northern. Iieiand: The #ovisibns of San Ftancisco 
Admin1stnitive Code §l2F are incorporated herein by this reference and made part Of this 
Agreement. By 1?i gning this Agreement; Contractor GOn:fir:ffis thatCoiitr<tctor has read a:nd 
understood that the City urges companies doing business in Northern I:tela:rid. to· te~olve 
employment inequities andJo abidt;J by the MacBride Principles, and '&ges San Fra:hdsco 
cothpatiies to do business w'ith corporatioi1s that abide by the MacBride.Principles. 

·.~ .· 
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lN WITNES.S WHEREOF, the< parties hereto h<tve executed this Agreenient i)fi tire day 
fust:mentioned above: 

CIT:Y/ 

Reco:rrtmende.d by: 

.. .. Aiiile r<io:Oenoerg · 
F Executive Dit.ector 

DeparthieJit-ofEmergency M~agenie:ht 

Appro'\-'ed as to Form: 

Dermis .L Herrera 
City Attorney / 

A.pp:tovt<d: 

Appendices 
A: Statement ·of Work 
B: Project SchedUle 
C: Systefu Description 
I): · Equipwent'List 
E: A\3pept<tnce TestP.lap 
F: T~all:iWgPlau 
G: Warranty Services 
R Sofuvar_e License Agreement 
I: Migration Plan 

·Motorola Sohiti;)n~, Inc. 

~~~? 
·r:v.1ic$ Applewh1te~· · · --~" _,,,, · · 
MSSSI V\¢e Pre~jden:t 
Motorola Solutions; Inc .. 
10680Treeiia St.~ #200 
S~Diego, CA 92131 

J: Calculation. of Charges, :including the payment milestone schedule 
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OFFICE OF THE MAYOR 

SAN FRANCISCO 

TO: 
FROM: 
RE: 

DATE: 

Angela Calvillo, Clerk of the Board of Supervisors S\C"/ ' ' 
Sophia Kittler 
Contract Amendment- Motorola, Inc.- Extending Term to December 31, 
2029; Increasing Maximum Amount to $81 ,000,000; Waiving 
Administrative Code Chapter 148 
Tuesday, October 1, 2019 

Ordinance approving an amendment to the System Purchase and Installation 
Agreement between the City and County of San Francisco (acting through the. 
Department of Emergency Management) and Motorola Inc., to increase the 
amount of the Agreement by $33,000,000 for a total not-to-exceed amount of 
$81,000,000, extend the term of the Agreement from June 30, 2021 to December 
31, 2029, and waive Administrative Code Chapter 148 pertaining to utilization of 
local business enterprises in City contracting. 

Should you have any questions, please contact Sophia Kittler at 415-554-6153. 

i DR. CARLTON B. GOODLETI PLACE, RoOM 200 
SAN FRANCISCO, CALIFORNIA 94 i 02-4681 

TELEPHONE: ( 415) 554-6 i 41 
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OFFICE OF THE MAYOR 

SAN FRANCISCO 

TO: Angela Calvillo, Clerk of the Board of Supervisors 

LONDON N. BREED 

MAYOR 

~\FED 

WIZZ/1"' B~F" 

S\L-
FROM: 
RE: 
DATE: 

Sophia Kittler . 
Contract Amendment- Motorola, Inc:-:- Not to Exceed $81,000,000 
Tuesday, October 22, 2019 · 

· Ordinance approving an amendment to the System Purchase and Installation 
Agreement between the City and County of San Francisco (acting through the 
Department of Emergency Management) and Motorola Inc., to increase the 
amount of the Agreement by $33,000,000 for a total amount not~to-exceed 
$81 ,000,000, extending the term by seven and a half years to commence June 31, 
20121, for a tota' term of October 28, 2016 through December 31, 2029. · 

This item is intended to substitute File No. 191001. 

Should you. have any questions, please contact Sophia Kittler at 415-554-6153. 

1 DR. CARLTON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

·TELEPHONE: (415) 554-6141 
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DocuSign Envelope ID: 3C71 F875-0597-43F7-B5BF-48D693DF683C 

San Francisco Ethics Commission 
Received On: 

25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 

Phone: 415.252.3100 ·. Fax: 415.252.3112 

ethics.commission@sfgov.org. vvww.sfethics.or"" 

File#: 
191001 

Bid/RFP #: 
FA40848 

Notification of Contract Approval 
. SFEC Form 126(f)4 

({k Campaign and Governmental Conduct Code§ 1.126(f)4) 

A Public Document 

Each City elective officer who approves a cg.ntract that has a total anticipated or actual value of $100,000 or 
more must file this form with the Ethics cJ~'IJlission within five business days of approval by: (a) the City elective 
officer, (b) any board on which the City eleciJy§ pfficer serves, or (c) the board of any state agency on which an 
appointee of the City elective officer serves. Fb'~,fnpr~ information, see: https://sfethics.org/compliance/city-
offi ce rs/ contra et-a pp rova !-city-officers .. . . . 

Ori gina l 
AMENDMENT DESCRIPTION- Explain reason for amendment 

Board of S0pervisors Members 

NAME OF FILER'S CONTACT TELEPHONE NUMBER 

Angela Calvillo 415-554-5184 

FULL DEPARTMENT NAME· EMAIL 

office of the clerk of the Board Board.of.supervisors@sfgov.org 

NAME OF DEPARTMENTAL CONTACT DEPARTMENT CONTACT TELEPHONE NUMBER 

Victor Wai Ho Lim 415-748_:0028 

FULL DEPARTMENT NAME DEPARTMENT CONTACT EMAIL 

DEM Department of Emergency Management victor.lim@sfgov.org 

SAN FRANCISCO ETHICS COMMISSION- SFEC Form 12.6(f)4 v.12.. 7.18 
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DocuSign Envelope ID: 3C71 F875-0597-43F7-B5BF-.4BD693DF683C 

800-422-4210 

State and Zip Code) EMAIL 

500 w. Monroe, Illinois 60661 rphughes@motorolasolutions.com 

DATE CONTRACT WAS APPROVED BY THE CITY ELECTIVE OFFICER(S) ORIGINAL BID/RFP NUMBER FILE NUMBER {If applicable) 

FA40848 191001 

DESCRIPTION OF AMOUNT OF CONTRACT 

81,000,000 

NATURE OF THE CONTRACT {Please describe) 

For the procurement and installation of a new}~dio system and related services to provide 
·emergency communications equipment for public :iafety,,and pub 1 i c service personne·l throughout 

the city · \ '·· 

THE CITY ELECTIVE OFFICER{S) IDENTIFIED ON THIS FORM 

D . .· 

[] 
A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES 

Board of ·supervisors 

. ·~': 

THE BOARD OF. A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS 

D . . 

SAN FRANCISCO ETHICS COMMISSION- SFEC Form 126(f)4 v.l2.7.18 2 
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contract. 

# FIRST NAME TYPE 

1 Brown Gregory Q. CEO 

2 Bonanotte CFO 

3 Hacker other Principal officer 

4 Mark Kelly other Principal officer 

5 Molloy Jack other Principal officer 

6 Nai k Raj an Pri nci pal officer 

7 Yazdi cynthia other Principal officer 

8 Kruska Kristin cfth~r Principal officer 

9 Brown Gregory Q. Boa Directors 

10 Denman Kenneth D. Board of Directors 

11 Durban Egon P. Board of Directors 

12 Jones Clayton M. Board of Directors 

13 Lewent Judy c. Board of Directors 

14 Mondre Gregory K. Board of Directors 

15 Pramaggiore Anne R. Board of Directors 

16 Tucci Joseph M. Board of Directors 

17 BlackRock, Inc. shareholder 

18 The Vanguard Group shareholder 

19 

SAN FRANCISCO ETHICS COMMISSION- SFEC Form 126(f)4 v.12.7.18 3 
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DocuSign Envelope ID: 3C71 F875-0597-43F7-B5BF-480693DF683C 

members ofthe contractor's board of directors; (B) the contractor's principal officers, including chief 
;,'~:il}i('f financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 

who has an owne;·shfj~i'.ipterest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contra ct. ·<('·\.,~}:· 

# LAST NAME/ENTITY R FIRST NAME TYPE 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 

SAN FRANCISCO ETHICS COMMISSION- SFEC Form 126(f)4 v.12.7.18 4 
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DocuSign Envelope ID: 3C71 F875-0597-43F7-B5BF-48D693DF683C 

List the narnespf;(A) members of the contractor's board of directms; (B) the contractor's principal officers, including chief 
executive officeri,cl)i(::f financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an owners'h:j,l) ipterest oflO pNcent or more in the contractor; and (D) any subcontractor listed in the bid or 

contract 

# LAST NAME/ENTITY FIRST NAME TYPE 

3.9 

40 

41 

42 

43 

44 

45 

46 

47 

48 

49 

50 

D Check this box if you need to include additional names. Please submit a separate form with complete information. 
Select "Supplemental" for filing type. 

I have used all reasonable diligence in preparing this statement. I have reviewed this statement and to the best of my 

knowledge the information I have provided here is true and complete. 

I certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct. 

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR 

CLERK 

BOS clerk of the Board 

DATE SIGNED 

SAl~ FRANCISCO ETHICS COM MISSION- SFEC Form 126(f)4 v.12.7 .18 
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