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FILE NO. 191240 RESOLUTION NO. 

[Grant AgreementAmendment - Children's Council of San Francisco - Early Care and 
Education Integrated Services - $376,052.,445] . · . 

Resolution approving a first amendment to the grant agreemenf between the City and 

County of San Francisco and Children's Council of San Francisco, for the provision of 

Early Care and Education Integrated Services to support the City's implementation of 

the San Francisco Citywide Plan For.Early Care and Education to increase the amount 

by $178,410,733 for a total grant amount of $376,052,445 and ta extend the grant period 

by two years for a total period of July 1, 2017, through June 30, 2022. 

1 O WHEREAS, The City.and County of San Francisco, wishes to provide Early Care and 

11 Education Integrated Services by delivering subsidy administration and· resource and referral 

12 services; and 

13 WHEREAS, The Office of Early Care and Education, in partnership with the Human 

14 Services .Agency, conducted a Request for Proposals for these services in January 2017; and 

15 WHEREAS, Children's Council of San Francisco submitted a responsive and 

16 responsible proposal and was awarded the grant for the total amount of $197,641,712 in 

17 Febrnary 2017 to provide services for the period from July 1, 2017, through June 30, 2020; 

18 and 

19 WHEREAS, A modification of the Children's Council of San Francisco grant, to extend 

20 the grant from July 1, 2017, through June 30, 2022, in the amount of $178,410,733 resulting 

21 in a new total amount of $376,052,445 was. requested in November 2019; and 

22. WHEREAS, The Human Services Agency Commission approved this modification to 

23 the Children's Council of San Francisco grant at its meeting of November 21, 2019; now, · 

24 therefore, be it 

25 

Human SeNices Agency 
.BOARD OF SUPERVISORS Page 1 
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1 RESOLVED, That the Board of Supervisors hereby approves the first amendment to . 

2 the grant agreement with Children's Council of San Francisco to increase the amount by 

3 $178,410,733 for a total grant amount of $376,052,445 and to extend the grant period by two · 

4 years for a total period of July 1, 2017, through June 30, 2022; and, be it 

5 FURTHER RESOLVED, That within thirty (30) days of the modification being fully 

6 executed by all parties, the Human Services Agency shall provide the final grant agreement 

7 amendment to the Clerk of the Board for inclusion into the official file. 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 15, 2020 

Items 8 & 9 Department: 
Files 19-1240 and 19-124i Human Services Agency (HSA} 

Legislative Objectives · 
I 

• File 19-1240: The proposed resolution would approve the first modification of the grant 
between the City atid C~ildren's Council of San Francisco for the provision of Early Care 
Education Integrated Services to support the City's implementation of the San Francisco 

. Citywide Plan for Early Care and Education. The modification would extend the grant 
term by two years for a total term from July 1, 2017 through June 30, 2022, and increase 
the grant amount by $178,410,733, from $197,641,712 to $376,052,445. 

• File 19-1241: The proposed resolution would approve the ~econd modification to the 
grant agreement between the City and Wu Yee.Children's Services for the provision of 
Early Care Educati.on Integrated Services to support the City's implementation of the San 
Francisco Citywide Plan for Early Care and Education. The modification would extend the 
grant term by two. years for a total term from July 1, 2017 through June 30, 2022, and 

. increase the amount by $36,251,054, from $39,559,034 to $75,810,088. 

Key Points 

• In June 2017 the Board of Supervisors approved two grant agreements between the 
Human Services Agency (HSA) and two early child care service providers: Children's 
Council of San Francisco; and Wu Yee Children's Services. The Children's Council and Wu 
Yee provide subsidies to low income families with children 0 - 5 years old, stipends for 
child ca·re workers, and administrative services related to provision of these funds. In FY 
2019-20, approximately 5,200 families will receive childcare subsidies, averaging $12,3:fa 
per farnily; and 2,176' childcare workers received wage stipends of $3,260 each .. 

Fiscal Impact 

• Total actual and projected grant funding from FY 2017-18 .through FY 2021-22 to the 
Children's Council is $376,052,445; and to Wu Yee is $75,810,088. Approximately 19 
percent of grant funds are State and Federal funds, while the remaining 81 percent are 
City funds. · 

Recommendation 

• Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING JANUARY 15, 2020 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors· 
approval. 

Existing grant agreements for early child care services 

In June 2017 the Board of Supervisors approved two grant agreements between the Human 
Services Agency (HSA) and two early cliild care service providers: (1) a $204.2 million grant for 
Children's Council of San Francisco (File 17-0589) and (2) a $31.2 million grant for Wu Yee 
Children's Services (File 17-0590). The final grant award to the Children's Council was for 
$197,641,712, which is less than the amount approved by the Board of Supervisors due to last
rninute negotiated changes vvith the provider. In June 2019 the Board of Supervisors approved 
a modification to the agreement with Wu Yee to.increase the grant amount to $39,559,034 (File 
19-0456). 

The target population for both grants is children ages Oto 5. The agreements each had a three 
year term, from July 1, 2017 through June 30, 2020 and HSA has the option to extend each. 
agreement for an additional two years through June 2022. 

According to documents provided by HSA, both grantees are in conformance with City 
monitoring requirements for FY 2017-18 and FY 2018-19 and both grantees met their 
performance and .contract objectives during the same period. 

File 19-1240: The proposed resolution would approve the first modification of the grant 
between the City and Children's Council of San Francisco for the provision of Early Care 
Education Integrated Services to support the City's implementation of the San Francisco 
Citywide Plan for Early Care and Education. The modification wouid extend the grant.term by . 
two years for a total term from July 1, 2017 through June 30, 2022, and increase the grant 
amount by $178,410,733, from $197,641,712 to $376,052,445. 

File 19-1241: The proposed resolution would approve the second modification to the grant 

agreement between the City and Wu Yee Children's Services for the provision of Early Care 
Education Integrated Services to support the City's implementation of the San Francisco. 
Citywide Plan for Early Care and Education. The modification would extend the grant term by 

·two years for a total term from July 1, 2017 through June 30, 2022, and increase the amount by 
$36,251,054, from $39,559,034 to $75,810,088. 

The proposed modifications were approved by the Human Services Agency Commission on 
November 21, 2019. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 15, 2020 

Details of Services 

According to the existing grant agreements, the Children's Council and Wu Yee pr9vide 
subsidies to low income families with children 0 - 5 years old, stipends for child care workers, 
and administrative services related to provision of these funds. · · 

. -

Family subsidies 

The grant agreements provide child care subsidies to eligible families. According to data 
provided by HSA, 5,163 families received childcare subsidies in FY 2018-19 at an average 
subsidy of $10,840 per family and a total cost of $55.97 million. Approximately 5,200 families 
are projected to receive childcare subsidies in FY 2019-20 at an average subsidy of $12,331 per 
family and a total projected cost of $6.;J..1 million. The number of families receiving subsidies is 
expected to remain 5,200 during the proposed two year ·extension. · 

Child care worker stipends 

Under the existing grant agreements, th.e grantees began providing child care workers with 
stipends in FY 2019-20. In the Fall of 2019, the grantees provided 2,176 child care workers 
stipends of $3,260 each, at total cost of approximately $7.1 million. The budget for the 
proposed grant modifications shows $20.9 million allocated for child care worker stipends 
through the proposed two year term extension, or approximately $10.45 million per year. The 
number of future stipend awards and their amounts will be determined by the number of 
educator applicants. 

Administrative services 

. In addition, both grantees provide administrative services related to family subsidies, including 
informing parents of federal, state, and local assistance with childcare reimbursements through 
outreach and engagement, overseeing client eligibility and enrollment, overseeing child care 
provider services, rate settiog for subsidy payments ·according to state and local policies, 
administering and issuing provider payments, administering background clearances of license-· 
~xempt child care providers, and tracking and reporting on utilization. 

The. proposed re;olutions would amend the grant agreements to increase the grant amounts 
with the Children's Council by $178,4i0,733 and with Wu Yee and $36,251,054, for a total 
increase of $214,661, 787. The funds account for the two year extension of services and related 
operations at each of the grantees. Tables 1 and 2 below show actual and proposed spending 
for each grantee. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING· JANUARY 15, 2020 

Table 1: Actual Spending and Proposed Budget for Children's Council Grant 

FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 
(Actual) (Actual) (Projected) (Proposed) (Proposed) 

Total 

Salaries.& Benefits $3,691, 785 $4,371,533 $4,850,519 $4,858,010 $4,865,727 $22,637,573 
--·-·-·--···-·····--·-·-····---·-·-·--;-·-·-·--·---·-··-·······----·····-·--·-·-------------·-·-····-:---·-----·······-------··-····-·-------····· ---····--------·······-·-··--·· 

_?..~.era~_r:!_~XP~5.':5.. __ ,_Id?_3 ,4~.'.! ... _, .... _ ... 1-!29_4.:!1:3-.~.-.. _ _1.L~~.?..~?.':l:?.._,_,,_, __ 1,4~Q!543 ___ , __ 1-!_:i:?_~l.l?.?_ ......... JJ.42.Z!.?.~Q .. 
_I ndi r.ec! .. ~.?..~~·--·-·· .. -----·--...?..6..4.:!.1-~6_ .. __________ 6_?_5..!.?.~.?._ ........... - ... ?.?..?.!.?.9_4.:._~--..... ...2~3-.!_102 ______ ........... ?_6_~!.~q?_ .......... ?J..?..?..?..!.3-.. 9-7-.. 

--~-~-~.1.!~_E.'.\(~-= n d~~! ____________ __l__9._6.. .................. ___ ?.!.?. .. ~---·-.. --.. ·-·-··-·-.... $..9.__,_ .......... - .............. ?_o __ . ______ ............ ,_.Q ......................... 9.!Q.1-Q.. 
Direct Client Pass-
Through 1 47,851,446 51,508,595 75,473,294 76,351,516 71,624,092 _}_~1 80.?.!.9-4.:?. .. 
Subtotal 53,371,706 58,277,873 82,577,660 83,453,171 78,738,404 356,418,814 
-e:~r;t:in~·;:;-;:v·---·,·--.. ·-·-·-.. -----... o ....... _ ........ __ ....... _ .. o _____ 3;4i4,473·-----.... ·a,3·45;317--·-·--7;-si3~84o ·-· .... ·19-;5·33;63i. 
Total Uses $53,371,706 $58,277,873 $85,992,133 $91,798,488 $86,612,244 $376,052,445 . 
Source: Human Servites Agency 

a Approximately 10% in FY 2020-21 and FY 2021-22 

Table 2: Actual ·spending and Proposed Budget for Wu Yee Grant 

FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 
(Actual) (Actual) (Projected) (Proposed) (Proposed) 

Total 

.. ~-~-~a!._i.:_s __ ~-~·=·~=~5. ________ ..$99.?._~?.§_4:_ __ ___$..1-.!.~Q.?..!§43 ____ _$_:~4_:~_5, 99_§ ___ .... $.1-!~~?.!.~2-__g,4 ~2.!.?.~.7_ $6 ,57 5, 943 

Operating Expenses 321,031 224,901 223,020 225,i55 227,355 1,221,462 

: .. ~~d.}~~~~?.E.!~:~~:~~=::~=~=::~:=ioo ,46I~:===~=~~~9-Q~C~~~~=~J~:~~f-=~:=~~~?~:?.~~~6"-..=::=~~E~'.i:Q =~=:Ii_?~;:~~~:: 
·~-~~-~~~~.' .. ~:~-=-~-~-i~~~= .. -~·----·--1-_2, 41.9.. ..... --......................... ..o. ____ , __________ ~-°-·-·--·-.................... , ... :_Q. ____________ ,.,_,.Q. ~--·-.. ···---]:3.!.'.!~Q.. 
Direct Client Pass-
Through 9,625,454 11,085,079 13,544,420 14,221,641 14,932,723 ... 6..?.1.4.:Q.9-!.?.1-L 

Su btota/ 11, 152, 62 7 12, 730,529 15,463, 68.§_ ______ }..6.1..~!!..?.1.~E3..1 _____ :J._~f!._8_7-?__?._6-5... _J;_~!!}.!_3-9-.L .. c;nt:i·;;-g-~-~~-y-.............. -----.. ---.-.............. ___ .o __ . ___ ............... _ .. ____ o___ 113,142 1;615,s28 1,688,121 3,417,697 

Total Uses $11,152,627 $12,730,529 . $i5,576,827 $17,774,112 $18,575,992 $75,810,088 
Source: Human Services Agency 

a Approximately 10% in FY 2020-21 and FY 2021-22 

Over .the five-year terms of the grant agreements, approximately 91 percent of the budgeted 
funds are a direct client pass-through. Between FY 2018-19 and FY 2019-20, direct client pass
through costs increased by $24 million at the Children's Council and by $2.5 million at Wu Yee, 
or a total of $26.4. million~ As shown in the tables above, this higher level of spending is 
budgeted in the proposed two .year extension. According to data provided qy HSA, the higher 
level of direct client pass through spending is attributable to higher amounts of subsidies for 
families and the introduction of the child care worker stipend program. 

The sources for the two grants are shown in Table 3 below .. 

1 Direct client pass through consists of child care subsidies and early educator child care stipends 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 15, 2020 

Table 3: Funding Sources for Children's Council and Wu Yee Grants 

·children's· 
Council 

Wu Yee Total 

Federal Sources $24,757,604 $818,638 $25,576,24-2 

~!_ate_£y_~_~in~-·-·····--··---··-··-·--··-···-~~-~~o, P..~?..···-:-·-···--.. - ......... ? .. °-!.~.~.:? .... .......... ___ ?..~~§0 ,15]_ .. 
Subtotal Feueral & State $79,887,612 $838,787 $80,726;399 . 

General Funds 118,303,084 33,015,604 151,31?,688 

.... !?. .. ~-~E .. f~_nci.~L ... --.----········"·--·-·-. .J.~.~!.?..~.~!..~.~-~-----·-_3._8,5~~90!_ ___ .: ...... -~.~§.~7-.~§.!_g?. .... . 
Subtotal City Funds $276,531,200 $71,553,605 $348,084,805 

--·--·--···--·-------------·-··-------------------·--------···-----·-·-··--~----------------- -·····-·----·-····-·--·----
Su btota 1 All Funds 356,418,812 72,392,392 428,811,204 
Contingency 19,633,633 3,417,696 23,051,329 

Total $376,052,445 $75,810,088 $451,862,533 

Source: Human Services Agency 

Approximately $80,726,399 or 19 percent are State and Federal funds, while the remaining 
C'.lll8 nQ/I s·oc:: "r Q 1 p0 rc0 nr ar0 r·1+" f·unds Th0 burlgotorl ""nr'1ngen"'' nf $73 oc::1 ~')Q '1s· (it\/ ._,J.J.,. ,vu-r, ,_, v U,.L '- '-' l\. '- '-" l,.y • I \.... '-4 '- '-'-" vv IL I '-'Y VI ~ } .J J'-''-.J I 1 

General Fund. 

Approve the proposed resolutions: 

. SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST 

34 

1538 



FIRST AMENDMENT OF THE GRANT AGREEMENT 

BETWEEN 

CITY AND COUNTY OF 
SAN FRANCISCO 

AND 

This AMENDMENT of the; July 1, 2017 Qfi~h. ·' gf~~J)lent (the 11Agreeme~t") is 
dated as of January 1, 2020 and is made in th~,·Gi!Y\ti'(~d Cotl~tMt:Pf San Francisco, State 
of California, by arid between CHILDREN'.S~G'iDUNCIL OF.SAN FRANCISCO, 445 
CHURCH STREET, SAN FRANCISC@'.\iJ'(g~' 94114 ("Grantee''i)'(~q the City and 
Count'; of San Francisco, a municipal cori)6r.' · n ("City") acting by'?f~~;,t[irough the 
Human Services Agency ('Department"). '>,_.Ji:\. · ,..,,,.,_ · '\)(]f,~f:·"· · 

···" ~" ':-:~: 

·f :·,'2t%1i:~ITAL;'j1t~~~~: ·• .;w 

WHEREAS, the Agreement was coij):_petiti~@y,,procured~~§~r~quired through RFP 744, 
issued January 12, 2017 and this mcidW.,~atioil~~§i:9gp.sistenf'tli~r,ewith; and . 

~0~~~?i~~ot:rlf~1;rvic~~~ · ::ti~~R~W~~ltts Amendment on 
WHEREAS, the City?$t.a.oard .. £ upervisors" .. :proved this Amendment by [INSERT 
RESOLUTION NUMBE . SERT DATmOF COMMISSION OR BOARD 
ACTI ,, .···• ;' t\:~;J 

w' ,.,,,_," AS, Gran'.tee.<~~§,,sub.iiiftt~R to the the Application Documents (as 
herein~~~( defined) seelq~~ a gra~M~~r the purpose of funding the matters set forth in the 
Grant Pf",, as defined in".'t!'i~;,Agreent~ht); and 

WHEREAS;':~i~y. and Gra\ .+;: .. desire ·:~·''~odify the Agreement on the tenns and 
conditions set 'f&i:tkherein tofextend the performance period, increase the contract 
amount· and u 'tfJKte .. stand~ta contractual clauses .and, 

. WHEREAS, City and~d-ni:nt'~e desire to execute this amendment to update the prior 
Agreement; '" · 

NOW, THEREFORE, City and Grantee agree.to amend said·Grant Agreement as· 
follows: · · 

1. Definitions. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Grant Agreement. 

a. Agreement. The term "Agreement" shall mean.the Agreement dated July 
1, 2017 between Grantee and City. 

Children's Council of San Francisco 
OECE Integrated Services 17-22 
G-150 (6-19) 1 of6 
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b. Contract Monitoring Division. Effective July 28, 2012, with the 
exception of Sections 14B.9(D) and 14B.l 7(F), all of the duties and functions of the 
Htunan Rights Comniission under Chapter 14B of the Administrative Code (LBE 
Ordinance) were transferred to the City Administrator, Contract Monitoring Division 
("CMD"). Wherever "Human Rights Commission" or "HRC" appears in the Agreement 
in reference to Chapter 14B of the Administrative Code or its implementing Rules and 
Regulations, it shall be construed to mean "Contract Monit · ng Division" or "CMD" 
respecti.vely . 

. c. Other Terms. Terms used and not .. 
the meanings assigned to such terms in the Agr 

2. Modifications to the Agreement. 'I'h' 
fu~~: . 

(a) Article 3.2. urrently re:~ , \ras foilows: 

The term of this J\\!~~ln;~nt shall co , .. ~.yp{~ ~nth~ later of,~~\~~uly 1, . 
2017 and (b) the e • .,., .. "'''"]i:i,§;te specifiea]tfu:;pection 3 .1. Such term shall 
end at 11:59 p.m. s net'' time onJ:ij!i,~ 30, 2020. . 

. .~1(:~~t1!}tt~;~\ 

· · ety td~ffi.~~~ as follows: 
"·,.~ ··:.':%;;,: 

ommenb~!\g,n the later of (a) July 1, 
cified in Section 3.1. Such term shall 

e on Jtin,e 30, 2022. 

Contingent amount: Up to Seventeen Million, Nine Hundred Sixty
Seven Thousand, Four Hundred Twentv.:.Eight Dollars ($17,967,428). 
for the period from July l, 2019 to June 30, 2020, may be available, in 
the City's sole discretion as a contingency but only subject to written 
authorization by the City and if monies are certified as· available by 
the Con:troller. 

The maximum amount of Grant Funds disbursed hereunder shall not 
exceed One Hundred Ninety-Seven Million, Six Hundred Forty-One 

Children's Council of San Francisco 
-OECE Integrated Services 17-22 
G-150 (6-19) 2 of6 
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Thousand, Seven Hundred Twelve Dollars ($197,641, 712) for the 
period from July 1, 2017 to June 30, 2020 . 

. Grantee understands that the maximum amount of Grant Funds 
disbursement identified above in Section 5 .1 of this Agreement, includes 

. the amount shown as the contingent amount and may not to be used in 
Program Budget(s) attached to this Agreement as Appendix B, and is not 
available to.Grantee without a written revision to the Program Budgets of· 
Appendix B approved by Agency. Grantee further understands that no 
payment of any po1iion of this contingency ~9,;19unt will be made unless 
and until such funds are certified as availa1£1~JSy Controller. Grantee · 
agree~ to fully comply with these law~, ... Af!'i?fif~tions, and policies and · 
procedures." 

Such section is hereby superseded;iIT1fts entirety to\reg~h~s follows: 
·~: .. ·,:::_;-._;,.'.'~~ 

The amount of the Graht F 

·;:%~~ii~'.;(3.rantee understands that, of the maximum dollar disbursement listed in 
's~¢lion 5 .1 otthis Agreement, the amount shown as the Contingent . 
Ai'ri~Unt )\ij'6t to be used in Program Budgets attached to this 
Agreeill¢n; lAppendix B-1, and is not available to Grantee without a · 
revision'tS1the Program Budgets of Appendix R-1 specifically approved 
by Grarit Agreement Administrator. Grantee fuiiher understands that no 
payment of any portion of this contingency amount will be made unless 
and until such funds are certified as available by Controller. Grantee 
agrees to fully comply with these laws, regulations, and 
policies/procedures. . ' 

(c) Appendix A. Appendix A, of the aforesaid agreement describes the services 
to be provided. 

· Children's Council of San Francisco 
OECE Integrated Services 17-22 
G-150 (6-19) 3 of6 
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Such section is hereby superseded in its entirety. by Appendix A-1 attached to 
this Modjfication Agreement, which displays the amended services to be 
provided under this Modification Agreement. · 

( d) Appendix B. Appendix B, Calculation of Charges of the Aforesaid . 

(e) 

(f) 

Agreement displays the original total amount of $179,674,284. 

Such section is hereby superseded in its entirety by Appendix B-1, Calculation 
.of Charges, which displays the budget as herein modified to $356,418,814. 

Article 7.4-Withholding. Article 7.4 is herrt,J:i 
reads as follows: · · · 

aed to the agreement and 

7A Withholding. Gl,J!J,}~ee'ag · ''"~l)t is obligated to pay all 
amounts due to the City under the,· · ~-·:··1ifrancisco BU.§~p,,ess and Tax · 
Regulations Code durin.g the t~F:; ... " his Agreemenf'1~~~~~uant to Section 
6.10-2 of the San Francrnco B1r ss and Tax Regulat1o:rt~ ode, Grantee 
further acknowledges and agre~ .. City may, withhold a• , . ayments due to . 
Grantee under this Agreement if U , ·· e is .ti~!mquent in the · ,,{tY¥J.ent of any 
amount required to g~m.~id to the City_, -~-~!\t!li'El' San Franciscc{l~]J$iness and 
Tax Regulations Cod~~~J~f' y payments\~(·,,. "etd under this paragraph shall be 
made to Grantee, with .. ,, t, upon Gr · e coming back into 
compliance with its obl ,., · 

(g) Article { ·;, . uty to Collect and Record Client Sexual Orientation and 
Gender Identity (SOGI) Data. Article 16.22 is hereby added to the 
~greement and reads as follows: 

16:'22 Duty to Colle.ct and Record Client Sexual Ori.entation 
. and Gender Identity (SOGI) Data:. Contractor shall comply with'San 
Francisco Administrative Code Chapter 104 by seeking to collect and record 
information about clients' sexual orientation and gender identity, and 
repmiing such data to the Department annually. In seeking to collect 
information about clients' sexual orientation and gender identity, Contractor 
.shall: (1) communicate to clients th;:tt the provision of sexual orientation and 
gender identity information is voluntary, and no direct services shall be 

Children's Council of San· Francisco· 
OECE Integrated'Services 17-22 
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/ 

denied to clients who decline to provide that information; (2) solicit gender 
identity and sexual orientation data using questions and approaches consistent 
with the Department of Public Health's Policies and Procedures entitled 
"Sexual Orientation Guidelines: Principles for Collecting, Coding, and 

· Reporting Identity Data," reissued on September 2, 2014, and "Sex and 
·Gender Guidelines: Principles for Collecting, Coding, and Reporting Identity 
Data," reissued on September 2-, 2014, or any successor Policies and· 
Procedures; and (3) advise clients that they will protect personally 
identifiable info1mation regarding clients' sexual orientation and gender 
identity from unauthorized disclo:mre, to the extent permitted by law. The 
duty to collect information about gender identity:__and sexual orientation shall 
not apply to the extent such collection is incomJ:l'~tJble with any 
professionally reasonable clinical judgmenHfi~\!fs based on articulable facts 
of clinical significance. Further, ContractQf{;~li.~Jl protect personally 
identifiable information from unauthor,i,t~4.'.:'ais6\q§ure, to the extent permitted 
by law and as required by the Health,Jiisurance PqqtJ:bility and Accountability 
Act, the California Medical Infor_ 1"iton Act, Arti21~]1-,pf the California 
Constitution, the California H~. · . . d Safety Code'~~ltr~gulatioils 
promulgated thereunder, the prnia Welfare andlnstifiU!,ons Code and 
regulations promulgated thereun.:.;@fha.rid any otlier applid'.oX~.:J'.),!OVision of 
federal or state law. ''':\lf'.~$~;~,. ..,'/PL~,. · ''.Ii(;§'.'.ih . 

(h) !J lou~~!~re agree.I'\{~~~!~: 17. 6 f~'~~~Y replaced in its .;;~;ety to read 
·;::~~.,... ·:-.::::)§ ;·,.. . >{;}~::~·;;. 

¥n~itr.i•tt~~~~1~~~;i~!~Ai!~~;;~~~ct 
be.nve'en the telllis of this Agre.ePJ.en and'tlie#!Application Documents; the 

~~~~;~~~~~~~::f&lowffig ~pendices ITTC 

Apn~ndix b~'"Xgtyrests in Other' City Grants 
·<1ii;';~;~;t':i- App~~gix E, P€Jmitted Subgrantees 

''~'.':fth AppeRdirs F, Fedefal Award Information 
'\it·', AppeqqJ~ G, Federal Requirements for Subrecipients 

\(;:~~Qo. Appe~q:Ji H, Additional Federal Requirements 
·":\~'.:lAi~~~·:\··., ·~::.-.: .. ·.,., .. :i 

'.: ,:::··:':.~,._ .. ,:;·;;: ~U?::·.: 

3. Effective Date.~,~~g~~:~f the modifications set forth in Section 2 shall be effective 
on arid after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms 
and conditions of the Grant Agreement shall remain unchanged and in full force and 
effect. 
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IN WITNESS WHEREOF, the parties hereto have caused this Amendment to the Grant 
Agreement to be duly executed as of the date first specified herein. 

CITY 
HUMAN SERVICES AGENCY 

By: ·-=c..,---------=-----
Trent Rhorer Date 
Executive Dfrector 
Human Services Agency· 

David K. Ries 
City Attorney 
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Appendix A-1- Services to be Provided · 
Children's Council of San Francisco - Early Care and Education Integrated Services 

Child Care Program Subsidies 
July 1, 2017 to June 30, 2022 

1) Purpose 
The purpose of this grant is to provide: 

Early Care and Education Integrated Services. The Grantee is central to the implementation of 
the OECE Citywide Plan for Early Care and Education (ECE), through the effective leveraging 
of state and federal child care subsidy opportunities for families as Grantee as supporting the 
Early Learning S.cholarship (ELS) goals of continuity of care and choice in high quality care 
options for families .. The ECE Integrated Services Grantee will manage:· ' 

• Oversight of both local (Early Learning Scholarships) and State (CalWORKs Stages 1 
and 2 and California Alternative Payment Program) child care subsidy and eligibility 
system that includes: 

o C:iient eiigibility and need determination, according to program type 

o Subsidy enrollment . 

o Child care provider services, including orientation to voucher reporting 

o Rate setting for subsidy payments according to state and/or local policies 

o Administration and issuance of provider payments 

o State noticing/informing requirements and due process rights for appiicants and 
enrolled families 

o Coordination and leveraging.of the citywide subsidy system to ensure state and 
· federal dollars are used before city/county funding whenever possible 

• TnistLine services which provide background clearances of license-exempt child care 
providers through the State TrustLine Registry 

• Preschool For All provider reimbursements (All non-SFUSD Preschool For All sites) 

• Tracking and reporting to assist with citywide planning related to utilization 

• Outreach and support to families through comprehensive ECE Resource and Referral 
services 

The overall program goals are to: 

• Improve our system to seamlessly connect families to quality choices in a timely way; 

• Broker assistance to pay for services when needed; 

• Ensure providers are paid ail enhanced local rate to support quality programming, while 
leveraging federal and state funding whenever possible; and 

e Promote continuous participation in quality programs for children among target 
populations. 

Children's Council of San Francisco 
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2) Definitions 

·o-5 Continuity 

AP 

CAPP 

CARES2.0 

CDE 

CDSS 

Comprehensive Fiscal 
Analysis (CFA) 

CPAC 

CBO 

DHS 

Early Learning SF 
(ELSF) 

ECE 

ELS 

Children's Council of San Francisco 
OECE Integrated Services 17-22 

Target Population families who lose subsidy eligibility for state 
funding may continue in care until their" child reaches kindergarten 
with annual eligibility redeterminations for state/federal funding 
Alternative Payment state fontracted child care· vouchers; AP 
Agencies are those public or.private non-profit agencies contracting 
with California Department of Education to administer child care 
voucher programs 

California Alternative Payment Program 

Compensation and Retention Early Educator Stipend 

California Department of Education 

California Department of Social Services 

The Comprehe!Jsive Fiscal Analysis was conducted by a national 
team of experts, provid.ing an inventory of federal, state, and local 
investments. It proposes, approaches, and models for restructuring 
San Francisco's local early care and education investments. The 
CF A proposals and analysis is fundamental to the ELS redesign for 
the city. htt12:// sfoece. org/w-content/u12loads/2016/04/CF A~ 
Renort.ndf 

Childc_are Planning and Advisory Council 

Community-based organizations, including Family Resource Centers 

San Frandsco Department of Human Services, a division of RSA 

Early Learning SF (ELSF) is a centralized eligibility and waiting 
-list designed to assist families in connecting with quality early 
care and education options. Through real-time vacancy· 
information and program and family profi\es, the waitlist 

. ma.tches family needs/preferences with available subsidized ECE 
program options. 

· Early care and education 

San Francisco Early Learning Scholarships, which are lo~al funds: 
1) fully funded to the QRIS Tier 3 Cost; or 2) are an.enhancement to 
a state or federally subsidized child, to reimblirse at QRlS Tier 3. 
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ELS-Bridge 
... 

ELS-City 
(Voucher/Reserved) 

ELS-Gap 

ELS-PF A 

Enhanced Case 
Management 

RSA 

Low-Income 

OECE 

P500 

Program Year 
Continuity 

QRIS 

· QRIS State Quality 
Block Grant 

Children's Council of San Francisco 
· OECE Integrated ServiCes 17-22 

OECE rnay determine, over time, changes in costs or tiers for ELS 
reimbursement. 

Early· Learning Scholarship (ELS) Bridge provides continuity of care 
for families who have lost eligibility in lcical and/or state subsidy 
programs. All low-income families receive continuity through the 
program year, while farget'popµlation families may receive " 

continuity until the child reaches kindergarten. 

Early Learning Scholarships for which the city is paying the full' 
tuition to the Tier 3 cost of quality. 

Early Learning Scholarship (ELS) Gap provides local funding to 
cover the "gap," when one exists, between the maximum state 
subsidy reimbursement rate (i.e., Regional Market Rate or Standard 
Reimbursement) and the local QRIS Tier 3 

San Francisco's Preschool for All program offering universal free 

1 
part-day preschool for four-year olds enrolled in PFA programs 

A continuum of support for FCS families from the beginning of 
the child care navigation and enrollment process through 
referral to other child options in the case of FCS case closure or 
termination of Bridge Program funding. Enhanced case 
management also includes trauma-informed coaching for 
providers as appropriate to ensure a successful child care 
placement. 

San Francisco Human Services Agency 

Families under 85% of the State Median Income as determined by 
the California Department Education 

Office of Early Care and Education 

Project 500 is a San Francisco mayoral initiative that seekS to 
prevent the transfer of poverty from one generation to the next by 
providing meaningful pathways up-and out of poverty, and by 
building an integrated and comprehensive system of care 
Low-income families who lose state subsidy eligibility may continue 
in care until the end of the program year, typically prior to fall 
through an ELS Bridge payment 
Quality Rating and Improvement System established by the State of 
California and adopted by San Francisco as a standard of quality. 
CA-QRIS Rating Matrix 
CDE funded· state stipends for quality in Title 5 contracted settings. 
Also the basis for a local program for non-state contractors 
participating in the quality system. 
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In CalWORKs reasonable notice will be 2 Weeks (due to 
overpayment considerations). Any state regulatory requirements. 
shall supersede all local contract requirements. Additional notice 

Reasonable Notice shall .be provided when information is available. In ELS, reasonable 
notice shall be 30 days. When Family & Children's subsidies are 
vouchered, reasonable notice shall be 30 days and will include 
notice to the child's Protective Services Worker ih FCS .. 
Assisting parents in finding child care that best meets their family 

Resource and Referral needs throug)l the provision of robust, up-to-date information 
. regarding licensed providers . 

San Francisco Citywide The San Francisco Board of Supervisor's approved Early Care and 
Plan for Early Care and Education plan to align early education goals, frameworks, funding, 
Education and outcomes targeting children birth through age five 

TrustLine is a database of license-exenipt providers that have 
cleared criminal background checks in California. It's the only 

·Trustline authorized screening program of in-home caregivers in the state with 
access to fingerprint records at the California Department of Justice 
and the FBI. 

3) Target Populations 
The San Francisco child ·care system serves the needs of 0-5 ·year olds with a focus on low
income families. Target Population" families include: African American children, Latino 
children, English Language Learners, families who are homeless, children at-risk of abuse and/or 
neglect or involved with child welfare, and children with special needs or disabilities. 

Specific eligibility requirements for state funded programs are defined by their respective 
funding agencies (e.g., The California Department of Social Services funds CalWORKs Stage 1 
which serves low-income CalWORKs eligible families while the California Department of 
Education funds CAPP which serves low-income families and CalWORKs Stages 2 and 3 which 
·serves former CalWORKs aided families). Certain subsidy programs may also serve children 0 
through 12 years of age. Early Learning Scholarship enhanced reimbursement rates are offered 
to qualified providers who achieve Tier 3 on the QRIS, subject to fund availability. 

4) Communications and Messaging . 
Grantee will work with closely With OECE to ensure messaging alignment with respect to 
Grantee's communications with ECE programs, community and government agencies, 
stakeholders, parents, and other members-of the public. 

5) Description of Services - Early Care.and Education Subsidy Administration. Grantee will 
provide the following .services: 

~ Case Management: Grantee will work across its internal depaiiments to provide integrated 
case management services for target population families to help them achieve their goals. As 

Children's Council of San Francisco 
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· family circumstances change and deeper information is gathered over time, Grantee will 
record case notes to ensure they capture detailed longitudinal data on families. 

• Fiscal Leveraging: Grantee will balance family choice and fiscal leveraging. On one hand, 
Grantee will counsel families on all applicable subsidized care options, emphasizing the 
importance of quality. Likewise, at certification and recertification meetings, Grantee will 
screen families for state/federal subsidies to attempt to use those fonds to support families, 
whenever possible. 

• Continuity of Care is a key component of the Office of Early Care & Education's design of 
programs and policies that support families' and children's consistent engagement in quality 
early learning experiences. If a family loses a state or federal subsidy, Grantee will work with 
OECE Grantee to emoll children in ELS-Bridge. Families will be served by the same 
Subsidy Specialist to ensure seamless services. Grantee will closely track the reasons 
families lose subsidy eligibility, with increased attention on those who fall out of eligibility at 
recertification. 

• Streamlining Services: Grantee will continue to streamline all aspects of subsidy system 
administration and service delivery, with a focus on improving the experience for families 
and child care providers, taking full advantage of the latitude allowed by state programs. For 

. example, Grantee will encourage greater utilization of its online "Care Portal," which allows 
providers and parents to easily access attendance sheets, explanations of payments and other 
required documents. For focally-funded programs, Grantee will work to simplify what and 
how parents must report, helping families maintain their subsidy and improving continuity of 
care. Grantee will also explore improvements in online provider reporting, autoinating child · 
eligibility screening and enrollment, and attendance tracking that could then be linked to 
payment calculation, billing and reporting. 

• Back-Up Care; Rapid Response, and First Aid Training: Grantee will promote and 
preregister eligible families with Emergency Back-Up/Mildly Ill child care services and 
connect families with Rapid Response child care, as needed. Grantee will partner with 
Family Support Services of the Bay Area (FSSBA) to outreach to and share their 
services with current and potential families at H:SA locations, and will preregister 
eligible families at intake and recertification. Grantee will maintain close 
comm-unication with FSSBA to identify potential families eligible for service through 
CalWORKs. Grantee will also provide support to families in Rapid Response by 
sending families curated lists of prescreened providers with openings that match their 
needs, 

. . . . 
• State/Federal Child Care.Subsidy Administration, including CalWORKs Stage 1, 

CalWORKs Stage 2, CAPP, FCS, and PSOO; TrustLine backgtound checks 

Grante.e will administer CalWORKs Stage 1, CalWORKs Stage 2, CAPP (CAPP-HSA), 
Family and Children's.Services (FCS), and Project 500 (PSOO) child care subsidy programs. 
Grantee will adhere to all federal, state and local program requirements, policies, and laws 
·related to the administration of these programs. (Confidentiality requirements will be 
followed; however, state law permits the sharing of information between APs, R&Rs, Early 
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Learning SF and Contractors for the purpose of administering CalWO.RKs chiid care.) 
Subsidized child care services will be administered with the following program-specifi.c 
considerations. 

1. CalWORKs.Stage 1 
Building on information provtded to families at their CalWORKs orientations, Grantee 
will conduct in-person intake appointments with all families reforred to Grantee for 
CalWORKs Stage 1 subsidized child care, providing additional counseling about their 
child care options and establishing a relationship to provide ongoing personal assistance 
while they are receiving services. Grantee will communicate with HSA CalWORKs 
Grantee as needed to ensure the highest level. of service delivery. 

2. CalWORKs Stage 2 
Grantee will guide families· through the transition from CalWORKs Stage 1 into 
CalWORKs Stage 2 using specific knowledge of the family's circumstances to provide 
tailored services. When families become certified· for CalWORKs Stage 2, Grantee will 
provide ongoing services to help families maintain their eligibility-calculating changes 
in income and family fees, authorizing changes in child care when hours of activities 
chan,ge, requesting third-party documentation, etc.-a.nd transitioning farnilles into 
CalWORKs Stage 3 at the end of their Stage 2 eligibility period. Grantee will provide 
case management services over time to help families understand their child care options 
as their children grow, while connecting families to other community resources that can 
help them on their path toward self-sufficiency. 

3. CAPP-iISA 
Grantee will utilize monthly subsidy enrollment and expenditure projections to determine 
the number of CAPP enrollments needed each month to fully utilize the dollars available 

· under the HSA state CAPP contract. Wh.en CAPP~HSA slots are available, Grantee will 
select families from the San Francisco Waitlist in priority order, as determined by CDE, 
and use the Family Profile to conduct "pre-screening" interviews, ensuring that all 
information is current, and informing parents about ELS options, including which 
providers have openings. Grantee will certify and enroll the family into the CAPP 
program and help them find a provider if they do not already have one. Once enrolled, 
Grantee will provide ongoing servi~es to help families maintain thel.r eligibility, including 
periodic recertifications in accordance with state :rules. As with CalWORKs Stage 2 
families, Grantee will provide case management services over time and connect families 
to other community resources that can help on their path toward self-sufficiency. 

4. Continuity of Care for CalWORJ(s Stage 2 and CAPP 
If a CalWORKs Stage 2 or CAPP family loses their eligibility, the Grantee will certify 
that the reason for losing eligibility could not be resolved per state regulations, and will 
work with OECE to determine eligibility of any children under five for ELS-Bridge. If · 
the family is determined to be eligible for ELS-Bridge, they will cont~nue to be served. by 
the same Subsidy Specialist to ensure seamless high-level services.' 
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5. Family and Children's Services . 
Grantee's FCS child care navigator team will work to ensure families with an open San 
Francisco CPS case are successful irilinking to local, state, and federally funded child 
care subsidies. Grantee will directly support FCS families in selecting and enrolling with 
quality ECE progtams. Grantee will help families understand their subsidy options and 
types of ECE programs avaiiable, particularly ELS Qualified programs. Grantee will 
provide FCS families with specific referrals to ELS Qualified programs with openings 
that meet the families' unique preferences and the children's developmental needs. 
Grantee will also enroll children on the San Francisco waitlist and other local Head . 
Start/Early Head Sta1i waitlists in order that families may take advantage of openings 
with state or federally-funded programs. Once a child is placed in care, Grantee will 

. follow-up with families and their EGE programs to ensure a successful enrollment and 
good fit for the child. In cases where the child is placed with a family member outside of 
. San Francisco or outside of California, Grantee will continue to provide personalized 
assistance in coordinating the paperwork process and facilitating payments to child care 
providers in those locations. 

Grantee will be responsible for the implementation and ongoing administration and 
county/state reporting for the Emergency Child Care Bridge Program for Foster Children 
(Bridge Program) as described in The California Department of Education's All County 
Letter (ACL) 17-109 .. Grantee will administer all three components of the program: 

(1) Emergency child care voucher: Eligible families may·receive a time-limited child care 
voucher or payment to help pay for child care co.sts for foster children birth through age 12, 
children with exceptional needs, and severely disabled children up to age 21. All vouchers 
and payments must be paid in accordance with the Regional Market Rate (RMR) ceilings for 
subsidized child care payment rates. · · 

(2) Child care navigator: Grantee will provide a child care navigator to eligible families. The 
navigator will assist with.finding a child care provider, securing a subsidized child care 
placement if eligible, completing child care program certifications, and developing a plan for 
long-term child care appropriate to the child's age and needs. Eligibility for navigator 
services shall not be contingent cin a child's receipt ofa child care payment or voucher. Prior 
to FCS case closure or termination of Bridge Programfunding, the Grantee's FCS child 
care navigators will connect eligible children with continued services through age five 
utilizing ELS-City, CalWORKs, CAPP, Head Start/Early Head Start or other Title 5 
funding. 

· (3) Trauma-informed training arid coaching: Grantee will ensure that child care programs 
participating in.the Bridge Program will receive access to trauma-informed care training. 
Child care providers will also receive access to coaching to assist them in applying training 
curdculum and learn strategies for working with children in foster care. 

Grantee will code FCS child care services as requested by OECE, RSA, and/or CDSS to· 
ensure proper tracking and invoicing· for state and federal claiming purposes. HSA shall 
identify the status of the eligibility and case status and the Grantee will pay and bill 
according to the reported status. 
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Grantee will also be requi.red to submit data and outcomes usin·g the Emergency Child Care 
Bridge Program for Foster Children report (CCB 18). The CCB 18 report illcludes data on 
Bridge.Program vouchers eligibility and enrollment, type of voucher placements and child 
care settings, the length. of time receiving voucher, and transition information. The data also 
includes the number of referrals to, and families served by, child care navigators and the 
number of trauma-informed care trainings he lei. · 

6. Project500 . . . 
Grantee will offer early child care subsidy engagement services for all PSOO families. 
Early engagement services includ.e: introduction to the subsidy system, overview of the 
Quality Rating Improvement System, customized list of child care referrals and 
enrollment into one of our parenting workshops (such as Choosing Child Care). 

Grantee will administer Project 500 subsidies (State/Local) to ensure continuity of care 
.and continually assess each family's eligibilify for federal or state-funded programs to 
avoid any gaps in service. PSOO Grap.tee will also collaborate with PSOO Mobility 
Mentors and CalWORKs Case Managers to ensure successful child care placements and 
provide any updates to parents' participation. 

• Local Child Care Subsidy Administration 
Early Learning Scholarships: Gr~ntee will administer lo~al Early Leaming Scholarship 
Cfhild care subsidy programs in partnership with the second Grantee also administering local 
child care subsidies. Grantee Will closely coordinate services and seamlessly integrate data 
and reporting with the second Grantee .. 

I. ELS-City (Voucher & Reserved) 
Grantee will administer both ELS-City reserved slots and vouchers. For Reserved slots, 
Grantee will monitor enrollment and vacancy reporting to support its ELS providers in
appropriately maximizing funding and maintaining full enrollment. For ELS-City 

· vouchers, Grantee will use monthly projections to determine the amount of funding 
available and enroll families accordingly of off San Francisco Waitlist following OECE 
priority enrolh;nent policies. Grantee will fill all ELS-City voucher and reserved slots 
following OECE specific protocols, which are subject to change over time. 

When a family applies to Early Leaming SF and is assigned to Grantee, Grantee will 
reach out to screen them for eligibility for other state-/federally-funded subsidy programs 
(such as CalWORKs) and conduct an in-depth phone interview to update eligibility and 
need information. If a family has been selected for a slot Grantee will reach out to assist 
in using the system and encourage the family to move forward with site tour(s) and/or 
update their preferences for better matches. If family and program agree to enroll in an 
ELS-City voucher or reserved slot, Grantee will certify family. Through recertification 
meetings every two years and more frequent touchpoints depending on the needs of each 
family, the Specialist will develop a deep understanding of the family's circumstances, 
including goals for their children, guiding them ori their journey through the early 
education system and enrollment in elementary school. 

Children's Council of San Francisco 
OECE Integrated Services 17-22 8 of21 

1552 

Appendix A-1, Mod #1 
· January 2020 



. Coordination with Homeless Child Care Case Management Gra1itee (HCCCMG) 
For homeless families waiting on Ea:rly Learning SF and/or receiving ELS-City subsidies, 
the Grantee will work with HCCCMG to determine funding availability and process 
provider payments. Grantee will maintain regular· communication around trends in 
families' ability to secure child care and attend quarterly HCCCMG advisory meetings. 
Grantee will collaborate with the HCCCMG and the San Francisco Department of 
Homelessness and Supportive Housing (HSH) ·~ Coordinated EntrY System as needed to 
ensure efficient and effective child care subsidy enrollments. Grantee will work with the 
HCCCMG to redetermine homeless families' subsidy eligibility. If a family no longer 
meets the San Francisco definition of homeless while waiting on Early Learning SF or at 
the time of eligibility redetermination, Grantee will work with HCCCMG to transfer the 
child care case management responsibilities to Grantee who then assumes full 
responsibility for determining subsidy eligibility and need. 

2. ELS-Bridge 
. Grantee will work directly with OECE staff to ensure families who lose eligibility for 
state subsidy programs can maintain continuity of care in quality-linked ELS programs 
that support their child's development. Grantee yvill \:Vork. \Vith Title 5 and other 
providers serving state subsidized families to understand and gather the details of the· 
original child care authorization, including child and family information, subsidy 
program and termination date. Grantee will review information to ensure the family is n:ot 
eligible for any other state or federal subsidy and will communicate tha:t information with 
OECE who Will determine and approve ELS-Bridge eligibility. 

Grantee, for all ELS-Bridge approved families, will review the benefits and requirements 
of the program, and, when needed, assist families in finding care at quality ELS sites that 
meet their children's specific needs. Family and child data will be tracked through the 
subsidy data system (CC3) with ELS-Bridge payments issued monthly in conjunction 
with sites' other voucher payments. 

Non~target population families will be eligible for the ELS-Bridge program through the 
end of the program year. Target population children in ELS-Bridge will be eligiblefor 
continuity of care through entry into kindergarten. Grantee will closely track all reasons 
that families lose subsidy eligibility, with increased attention on those who.fall out of 
eligibility at recertification. ELS-Bridge approval may end if a family disenrolls from an 
ELS approved program, is determined to be eligible for a state- or federally-funded 

. 'program or the child reaches kindergarten age. 

·For all families in ELS-City and ELS-B1idge, Grantee will screen for federal- or state
subsidy-eligibility, includingCalWORKs, CAPP and other state voucher programs at 
recertification. If a family is eligible for CalWORKs Stage 1, Grantee will ask the family 
to request a child care authorization from their Employment Specialist and enroll them in 
CalWORKs child care. If they are eligible for CalWORKs Stage 2; Grantee will certify 
their need and eligibility per state regulations and enroll them in CalWORKs Stage 2. If 
they are eligible for CAPP or other state voucher program, Grantee will register them on 
San Francisco waitlist, indicating in their Family Application that they are eligible and 
waiting for a voucher. Enrollment in state voucher programs will provide continuity of 
care beyond age five for eligible children. 
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3. ELS-Gap 
.Grantee will calculate and administer ELS-Gap funding for all Title 5 contractors and 
state vouchers. ELS-Gap payments will be made directly to child care providers, 
calculated based on enrollment doc;-,umented through the city's child enrollment data 
system (currently Cocoa) with verification of vouchers through the subsidy voucher 
d~tabase (CC3). Child. emollment data with specific funding types, hours, rates and 
attendance will be pulled from the syst~i:n with tl;ie rates for each child compared to the 
applicable ELS Center or ELS Family Child Care (FCC) Tier· 3 rate, as specified by 
OECE. The ELS-Gap payment will be adjusted for changes in the base rate paid by state 
or federal subsidies. To streamline support and reporting, the calculation and distribution 
of ELS-Gap payments will be calculated and issued monthly based on actual emollment 
reported in the online emollment and subsidy data systems. · 

4. Preschool For All 
Grantee will adopt the existing model used by OECE to administer PF A. The Tuition 
Credit will be calculated based on predetermined PF A rates~ The PFA rate formulas are 
based on the PFA classroom's lead teacher Child Development Permit Level· and Tuition 
Credit rate formula .. Payments will be calculated and distributed monthly based on actual 
emollment reported in the online emollment data system (currently Cocoa). As the PF A 
program evolves, Grantee will work with OECE to adjust the funding formula and 
determine the most efficient and least disruptive method for manag1ng provider 
payments. 

5. QRIS Block Grant for. Title 5 and Non-Title 5Providers 
In coordination with OECE, Children's Council will calculate and distribute, annually, 
the Quality Rating Improvement System (QRIS) Block Grant awards based on the 
locally-established funding formula to support eligible ELS sites who are rated at Tier 4 

. and 5. As needed, state and local QRIS Block Grants will be tracked and reported 
separately to OECE. · 

• Other General Subsidy Administration Services 
Grantee will provide the following: 

J. As instructed by OECE, Grantee will execute, amend, and terminate Early Learning 
Scholarship funding agreements. 

2. Issue all State child care Notices of Action regarding changes in eligibilify. AlHamilies 
will be given reasonable notice of action as required by State regulation. 

3. Fingerprint (using the TrustLine system) all license-exempt care providers, illcluding 
related license-exempt caretakers in accordance with State law. No child care payment 
shall be made until the provider is criminally cleared through the TrustLine process and 
all retroactive TrustLine clearance time limits shall be administered in accordance with 
St11te policy. 

4. Ensure there are signed confidentiality agreements for all of its staff and members of 
collaborating agencies' staff that have access to information and eligibility for 
CalWORKs, ACCESS or PCS protective service status information ofHSA's clients and 
former clients. 

5. In the event of a declared emergency, staff may be engaged as pait of the city's response 
to. the disaster/declared emergency. Grantee agrees to ensure staff receive.city 
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Emergency Response training, to be planned and delivered in coordination with the HSA 
Emergency Response Coordinator.. 

6. Monitor child care subsidy eligibility, authorization, and utilization as prescribed by CDE 
policies and procedures in addition to any Alternative Payment Monitoring Unit (APMU) 
auditing standards and recommended best practices. Monitor compliance internally 
utilizing state procedures for compliance monitoring in order to maintain grant 
perfomiance within state error· rate level. 

6) Description of Services -Teacher Stipends. Grantee will provide the following services: 
1. Grantee will distribute the Compensation and Retention Early Educator Stipends (CARES 

2.0) biannually from FY20 through FY22. The early educator stipends are specifically to 
address Early Care and Education (ECE) workforce retention and compensation pressures 
in city-funded early learning programming. Children's Council will work with OECE to 
assess program measures, including stipend uptake, issuance challenges, and ·stipend effects 
on the EC:E workforce. 

7) Description of Services - Child Care Resource and Referral Services. Grantee will provide the 
foifowing services; 

1. Family Support: Grantee will work across its internal departments to provide integrated 
family support services to low-income families to help them achieve their goals. These 
services will meet families where they are to provide comprehensive, flexible and 
individualized support and connection in a way that affirms and builds on families' 
strengths. 

• Specific services include advice finding and paying for child care, online child care 
search, trainings and workshops, subsidy navigation services, referrals to specialized 
community resources and connection to Children's Council's Parent and Caregiver 
Education programs. 

• Tailored family support services will follow families through their child care search 
process, emphasizing preparation and full-information to streamline child care 
search, need & eligibility determination and enrollment. 

• Target population families with children who have had adverse childhood · 
experiences (ACEs) or who have special needs will receive enhanced support from 
specially trained Family Support Navigators. · 

2. Early Learning SF Family Support: Grantee will support families' application to and use 
of Early Learning SF to secure subsidized child care. 

• Grantee will assist families in developing a profile and articulating preferences for 
care. Grantee will monitor activity within the system, and as'families are matched 
with possible programs, follow-up with families via email, text or phone calls, as 
appropriate, to support family exploration of options and progress toward 
enrollment in subsidized child care: 

• New target population families assigned to the Grantee will have their ELSF 
application reviewed and be contacted for any additional information needed in 
accordance with ELSF Implementation Guidelines. 
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• When a target population family is first matched through ELSF, the R&R will 
conduct one .foliQw-up to check in on referral and enrollment process in accordance 
with the ELSF Implementation Guidelines. 

• Grantee will support data integrity by, for example, updating family applications, 
inactivating applications, and merging duplicates. All family applications assigned 

· to Grantee will be updated at least quarterly. Grantee wi.ll also updatejndividual 
. family profiles outside of scheduled process as staff become aware of new 
information. 

• Grantee will work collaboratively with the other R&R agency and OECE to resolve 
R&R data compatibilify or quality issues. The grantee agrees to identify a uniform, 
mutually agreed upon definition and citywide approach to collecting vacancy da~a 
for providers who receive ELS funding. With resources to fund the technology
related costs for this uniform approach, the grantee agrees to implement the 
mutually agreed upon approach.with flexibility for eachR&R to ll1aintain their 
unique culture that is responsive to providers and families. 

3. Community Outreach: Grantee will engage in coordinated outreach and communication to 
maximize its engagement of target population fa;nilies. 

• Grantee will work with community-hased organizations that work with the target 
population (e.g., neighborhood clinics and hospitals, family resoui'ce centers, recreation 
.centers and parks, churches; Woinen Infant Children Clinics, San Francisco Public . 
Library, etc.)' so they- have child care information on-hand and lmowledgeable staff who 
lmow how to refer families to the Grantee for more information about child care, 
assistance in finding child care and. support in connecting to child care subsidies. 

• Grantee willutilize a variety of outreach strategies such as text-messaging, email, social 
media and direct mail campaigns to specific neighborhoods to engage families. 
Additionally, Grantee will explore the cost-effectiveness of targeted print/digital/outdoor 
advertising to determine a return-on-investment. 

4. Co-Location at Human Services Agency Sites: Grantee will staff a help-desk at 170 Otis Street 
to maximize engagement with target population families, prepare them for the child care search 
experience, and support their ability to meet their basic needs. 

• Grantee provide counseling and child care R&R services, pre-screen non-CalWORKs 
clients for alternative child care subsidies and distribute diapers as part of the San 
Francisco Diaper Bank program. If client is identified as part of the target population, . 
Grantee's staff will provide the services and follow-up services 

• Grantee will share responsibility for co-location with other Early Care and Education 
Integrated Services Grantee (Wu Yee Children Services). Grantee wi1Lconduct2-3 child 
care workshops to JobsNOW participants at 3120 Mission and 1800 Oakdale. 
Presentation will include specifics on the process to starting care, provider types and 
customized TA for clients. 
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5. Online Information: .Grantee will maintain and continuously improve information available that 
supports families' ability to ·find and pay for child care that meets their needs. 

• Specific information available will include types and costs of care, types of and eligibility 
for financial assistance, indicators of quality care. Grantee will.also investigate feasibility 
and cost of developing a more robust subsidy calculator that includes information on the 
subsidies familjes are eligible for and the dollar amount of those subsidies. 

6. Feedback Loops: Grantee will seek feedback from families to inform continuous 
improvement of services. 

e At minimum, Grantee will survey families annually to solicit feedback on quality of 
services. As capacity and experience with feedback loops expands, Grantee will 
move toward more regular and high-quality feedback loops. 

7. Additional R&R Services: First Aid Training, Reporting . . 
• Grantee will provide CPR and First Aid training to child care providers, in thefr 

home language and/or provide translation as needed. . . 
• Grantee will create and deliver quarterly and ad hoc reports about the populations 

8) Description:lof Services - Help Desk. Grantee will provide technical support to ECE programs and 
CBOs on their required or encouraged use data systems. In general, the Grantee will: 

' ' 

• Maintain a team of qualified, expert staff in these data systems· who orient ECE programs 
and CBOs to these systems, help trouble-shoot problems, identify capacity gaps, and 
design and deliver one-on-one and group supports to address identified needs. All suppo1t 
will be offered in Cantonese, Spanish and English. The grantee will prioritize support to 

·.ELS-qualified programs. 

• Utilize feedback and experience to guide continuous program improvement, including 
reducing redundancies, streamlining processes, and reducing the administrative burden 
on ECE programs. 

1. Data Systems. 

• Cocoa or a future enrollment system(s): Programs funded with ELS-Reserved, ELS-Gap 
on Title 5; and/or Preschool for All funding are required to report their full enrollment, 
attendance, DRDP assessments, and some additional information into the Cocoa system.· 
Once the new Vertical Change system is launched, all ELS-qualified programs will be 
required to repmt this information in the new system. Help Desk capacity will be 
analyzed and adjusted based on needs of the expanded audience. 

• California ECE Workforce Registry: All ELS-qualified and PFA programs and their staff 
are required to report and track staff roles, qualifications and education information; all 
non-OECE funded, licensed BCE programs are encouraged to use the system and tan 

. access the state Help Desk services directly from the Registry office. 

e . Early Learning SF: All ELS-qualified programs (inclu~ing ELS-Reserved and Title 5) 
seeldng to enroll children with ELS subsidies are required to use the system to identify 
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eligibie children. CBOs are encouraged to support families with applying to the eligibility 
list. 

2. On-Demand Technical Assistance. The Grantee will: 

• Provide timely and responsive technical support via phone (including voicemail) and 
ema:il. At minimum, support will l:>e (1.Vailable Mondays -Fridays from 8:30 AM-5:00 
PM, one evemng a week from 5:00 PM to 7:00 PM and will be broadly advertised to 
programs. Extended evening and/or weekend hours will be available to meet 
demonstrated need. 

• Provide in-person support-to users at various public venues, including OECE's all-partner 
meetings, conferences and ECE program gatherings. 

' 3. Proactive User Support. The Grantee will utilize data, staff experience and user feedback to · 
understand trends am9ng users, which will inform ongoing refinement of proactive one-on-one 
and group user support. Specifically, the Grantee will: 

° Cocoa or a future enrollment system(s). Based on data trend analysis, the contractor will 
identify areas where programs need additional support~ The Grantee will provide one-mi
one and group coaching to ensure identified ELS-Qualified programs meet reporting 
requirements. In addition, the Grantee will.communicate process and systems · 
recommendations to OECE, and support adoption of refinements, as needed and 
appropriate. 

• ·California ECE Worliforce Registry. The Grantee will provide phone and email support 
OECE:-funded and non-OECE funded BCE programs and their staff in creating and 
updating profiles, utilizing reports and taking advantage of additional features as they 
become availabie, underscoring the importance of accurate and up-to-date information. 

• Early Learning SF. The Grantee will support ECE programs' use of the system to·report 
timely and. accurate vacancy information, take timely action on families in their screening 
queue and update families' status. The Grantee will: 

o Monitor ECE programs' use of Early Learning SF. 

o "Nudge" ECE programs, as needed, viatheir prefened method of communication, at 
each point of their intera~tion with the system. · 

o Identify areas where ECE programs and CB Os need additional support. 

o Communicate process- and systems-recommendations to OECE; and support 
adoption of reflnements1 as needed and appropriate. 

4. Group and Individual Trainings. The Grantee wili plan, adve1iise and conduct group and' 
individual training sessions at Children's Council and/or other designated, accessible locations. 

' Regularly occurring group trainings will be scheduled at least three months in advance and the 
. contractor will keep an updated schedule of trainings available on its website, in addition to 

sharing it with OECE to post on their website. trainings will include: 

• Database overview trainings 

• On-demand trainings responding to.individual user needs 

0 Proactive trainings responding to trends in BCE programs' needs/OECE's direction 
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5. Coordination, Research and Communications. The Grantee will: 

• Participate in coordination efforts with OECE and its partners (including the vendors for 
OECE's data systems, upon invitation from OECE) to ensure streamlined and effective 
delivery of technical assistance and training. 

111 Research ECE programs' questions or challenges, flag emerging issues with the data 
systems for OECE, and develop materials as needed for trainings. 

• Create and maintain up-to-date tip sheets and other online materials, such as training 
· videos and resources, on both its website and for OECE to post on its website, as needed 
or directed by OECE. All user support materials will be available in English, Spanish and 
Chinese. 

111 Contribute a quarterly article to be included in OECE's newsletter to ECE programs, 
once launched . 

. 1111 Staff will include the OECE logo on all related communications (tip sheets, email 
signatures, website pages, etc.) and will announce at all trainings and/or meetings that 
Help Desk services are funded by OECE. For any communications related to the new 
\vait list, the contractor \vill adhere to branding guidelines thatOECE provides. Build and 
maintain relationships with: 

o CBOs to promote awareness of Early Learning SF and encourage them to support 
families with applying. 

o City-funded ECE programs to increase awareness of Early Learning SF as a 
mechanism to fill vacancies. · 

6. Data Integrity. The Grantee will: 

1111 Generate monthly reports for children enrolled in Cocoa and coordinate 
inactivation process in Early Learning SF with Integrated ServiCe Agencies. 

• . Run a weekly report in Early Learning SF that identifies vacancies reported and 
enter that information as appropriate into their. R&R database so that information 
can be used for referrals beyond ELS-Reserved, ELS Voucher, ELS Moderate and 
ELS Gap on Title 5 vacancies. 

7. Support Tracking and Reporting. The Grantee will track all technical assistance offered and 
regularly share analysis and trends with OECE and share reports monthly with OECE. The 
contractor will track data on: names of staff and affiliated organization served, language, data 
system, brief description of issue, and date of assistance requested, date and location of 
assistance delivered, a description of any follow-up if needed, and a description of any issues 
related to software or other issues beyond the scope of the Help Desk support. 

8. Continuous Improvement. The Grantee will: 

e Seek to continuously improve the efficacy, efficiency and user experience of the Help 
Desk services and will participate in quarterly meetings with OECE staff to share 
observations and reflections on the quality, timeliness and effectiveness of the Help Desk 
services, and .ideas about how to improve early care and education programs' 
understanding of the data systems, enhance data integrity, andimprove the data systems 
and related processes. 
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• Participate in a variety of efforts aimed to better support OECE-funded programs, as 
needed and directed by OECE, such as focus groups with users of the data systems, 
advisory committees, and other user input efforts. 

9. Role of OECE. OECE will: 

• Manage the relationship with the vendors for each data system, ensure there is a 
User Guide for each system, and will keep Help Desk staff informed of upcoming 
development and/or changes to the data systems. · · 

• Schedule and participate in regular check-in calls with Help Desk staff to ensure 
ongoing communication between both parties, to trouble-shoot any issues and 
inform development nee.ds. 

9) Location and Accessibility of Services: 

• Grantee shall provide services in multiple language (including, but not limited to: 
Spanish, Cantonese, and English), in-person, by phone, email and online during the hours 
of at least 9:00 AM-5:00 PM Monday- Friday. Extended evening hours, when available, 
will be broadly adve1tised to progr~s. · 

• In-person·services will be .at 445 Church Street, San Francisco, California 94114, at 
OECE-funded programs and at other designated locations for on-site support, group 
trainings, or information sharing. · 

10) Service and Outcome Objectives 

1. Service Objectives - Early' Care and Education Subsidy Administration 

a. Provide case management services to families, calculated as a monthly average 
served by end of fiscal year. Numbers may be adjusted over the grant period. 

1. CalWORKs Stage 1: 780 children 

2. CalWORKs Stage 2: 680 children 

3 .. California Alternative Payment Program: 50 children 

4. Early Learning Scholarship .(ELS): 775 children 

5. Family and Children's Services/Foster Care Bridge: 170 children 

b. Fiscal leveraging: Screen all case-managed families for state subsidy eligibility and 
funding availability prior to enrollment in any ELS program. · 

c. Backup/Mildly Ill Care: Preregister a minimum of 350 families annually with 
Family Support Services (FSS) to access back-up care. This number niay need to be 
adjusted over the grant period. 

d. Subsidy Administration Reporting: Provide accurate monthly projections and. 
revenue reports based on the program budget allocations. 

e. Survey families receiving ELS subsidies on satisfaction with child care pfacement 
and quarterly report to OECE Grantee 

' 
2. Outcome 0.bjectives - Early Care and Educations Subsidy Administration 
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a. A minimum of 85% of surveyed families will indicate Grantee met their Subsidy 
Service needs. · 

b. A minimum of 90% of surveyed child care providers will indicate sati~faction with 
payment and overall.customer support. 

c. Ensiire 90% of ELS-funded children who become state AP-eligible are utilizing the 
AP state-funding. 

d. Deploy 97% of available ELS funding (excluding FCS). 

3. Service Objectives -Child Care Resource & Referral 

a. Provide comprehensive counseling and referral services to i,500 low-income 
families in multiple languages in person, over the phone, and via email, during 
operating hours of at least 9am-Spm'during the week 

b. Outreach to a minimum of 2,000 low-income families annually. 

c. Coordinate with the other R&R to outreach to ELS qualified providers and deliver 
a minimum of 7 CPR/Ffrst Aid Trainings. Enter all trainings for programs 
(regardless of funding source) and their attendees' participation into the California 
·ECE Workforce Registry per the protocol supplied by OECE. 

4. Outcome Objectives - Child Care Resource & Referral 

a. A minimum of 80% •of surveyed families will indicate satisfaction with R&R 
services. 

b. A minimum of 80% of surveyed families will.indicate satisfaction with Children's 
Council's online information. · 

c. A minimum of 90% of surveyed pn)viders attending CPRand First Aid training 
will indicate satisfaction with the training. 

5. Service Objectives -Help Desk · 

a. Deliver a minimum of 1,200 hours of responsive, proactive, and timely on-demand 
technical assistance (as requested); meeting the location, access and learning needs 
of each audience. Deliver standardized group training, with topics and frequency 
determined in collaboration with OECE based on recommendations and analysis 
from the Grantee about program needs. Based on historical patterns, the contractor 
will deliver a minimum of the following: 

. Cocoa Registry 
Early Leaming Early Learning 

SF SF: CBOs 
# of Trainings, Annually 4 2 4 2 

In addition to the annual trainings listed above, in the initial months after the soft 
launch of the new Verticaf Change data system, Help Desk will work with OECE to 
deliver a minimum of: 

• 4 trainings to coincide with the soft launch date, with an additional 5 scheduled 
in the first month; all trainings will meet language and schedule needs. 
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• 24 trainings in the quarter preceding the hard launch, with 8 per .month 
thereafter through the hard launch period. 

• These numbers will be increased or decreased depending on ECE programs' 
needs. 

b. Deliver a minimum of 200 hours of training individualized to the requestors' needs (as · 
opposed to standardized training listed in objective A) either atthe requesting program's 
'location or another accessible location to individuals or groups. Target may be adjusted 
with OECE's approval. 

c. Communicate, as needed, with up to 400 ELS and PF A pro grams to ensure they report 
timely and accurate vacancy information, take timely action on families in their screening 
queue and update families' status as em'.olled or declined. 

d. Co:qtractor will support all programs to update their Registry information annually, 
contacting every ELS and PF A program that has not updated their information in the prior 
year or who has missing or inconsistent program or staff information. Contractor will 
proB.ctively reach out to non-ELS/PF A programs in San Francisco to promote the Registry. 

e. Participate in coordination efforts with OECE and its partners to ensure streamlined and 
effective delivery of technical assistance and training. 

f. · Create and maintain up-to-date tip sheets and other online materials, as needed or directed 
by OECE. A minimum of four resources will be developed or significantly improved 
annually. 

g. Produce monthly reports of technical assistance services requested and delivered, per the 
description above. 

h. Contact OECE-funded programs using Early Learning SF when a rriatch has been r:p.ade but 
it is not clear if the program has been in commlini~ation with the family. The Grantee will 
conduct 5-, 14-, and 28-day follow ups, as needed, to such programs. (Note: the timing of 

·this measure may be adjusted based on better data to inform appropriate follow up 
windows.) 

6. Outcome Objectives - Help Desk 

a. 90% of ELS-qualified programs seeking to enroll children with subsidies will utilize 
Early Learning SF. 

b. Improved d'ata quality in the CA ECE Vv'orkforce Registry data, as measured by 90% 
of profiles for ELS and PFA programs are up to date within the fiscal year, per Help· 
Desk records and reports generated from the Registry database 

c. A minimum of 80% of surveyed early care and education program staff who 
requested technical assistance will indicate .satisfaction with Help Desk Services. 

10) Monitoring Activities 
1. Program Monitoring: Program monitoring will include review of case fil,es, Grantee development 

and training activities, program policies and procedures, accessibility and cultural competence of 
program materials, Grantee patterns/job descriptions, reporting requirements, client data tracking 
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and back-up documentation for reporting progress towards meeting service and outcome 
objectives. 

2. Fiscal Compliance and Grant Monitoring: Fiscal monitoring will include review of the Grantee's 
organizational budget, the general ledger, quarterly balance sheet, cost allocation procedures and 
plan, State and Federal tax forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journalS. The compliance 
monitoring will include review of Personnel Manual, Emergency Operations Plan, Compliance 

·· with the Americans with Disabilities Act, sub grants, and MOUs, and the current board roster 
and selected board minutes for compliance with the Sunshine Ordinance. 

11) Reporting Requirements 
· Any change in state reporting requirements shall supersede the following grant requirements. 

1. Report Schedule 
Monthly reports· shall be sent no later than the 25th day following the end of the respective· 
reporting period. An annual final report for final adjustments shall be submitted by July 31 
for the fiscal year ending June 30. Quarterly and annual reports shall be sent no later than the 
last day of the month following the end of the respective reporting period. 

2. Monthly Subsidy Ad~inistration Reports 
• Grantee will provide a copy of the CDD 801A monthly population report. 

• Grantee will provide a copy of the CWl 15 and 115A reports for State reporting. Grantee 
will generate two-parent family data and other state required data. 

• Grantee will provide a copy of the monthly CDFS 9500-AP claims report submitted to 
CDE for the HSA Stage 2 and CAPP Contracts. 

• . Provide a monthly summary report on subsidy child care projections and enrollments that 
illustrates the achievement of the subsidy Service Objectives identified above. 

• Grantee shall be responsible for all state and federal reporting requirements including, but 
not limited to: unduplicated child counts, type of care received, cases where no care was 
availabk, federal and non-federal child care cases and state contract renewal appiication 
processes. Coding for fiscal claiming will be maintained and modified as state policy 
changes require. 

• Grantee shall be responsible to submit data and outcomes using the Emergency Child 
Care Bridge Program for Foster Children report (CCB 18). 

e Grantee shall comply with all state reporting requirements and changes in reporting per 
state deadlines . 

. • Grantee shall submit for OECE's/HSA's review and approval, prior to submission 
to the state, all state contract audit reporting related to Stage 1, CaIWORKs 2, 
RSA-CAPP, CRET, and CLPC. Additionally, Grantee shall provide OECE/HSA a 
copy of such final annual audit report. 

e OECE and/or.RSA shall provide Grantee.with copies of all updated and signed state 
contract letters, claims, and other financial information as well as All County Letters, 
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Contract Letters, Applications for Refunding, and other communications from the 
California Department of Social Services and the California Department of Education. 

3. Quarterly Reports 
• Grantee will.submit a third quarter report to summarize the achievement of the service 

and outcome objectives for Subsidy Programs for the firsfthree quarters of the grant 
term. This report shall also include summary demographic information - gender and 
ethnicity of the unduplicated clients served over the three quarter period. This report is 
due by April 3 0 of each year. · 

e Develop voucher quality penetration reports, detailing the number of vouchers enrolled 
~ during the quarter in San Francisco licensed providers participating in the QIS system 
· with an ECERS score of 3:0 (or related QIS score) as developed throughout the grant 

perfod. 

4. Annual Reports 
• Grantee will provide a copy of the CD800 annual child care aggregate report. 

• Grantee will provide ammal performance report regarding progress on service objectives 
for subsidy programs. 

• Grantee· shall provide an ar:unial report on the demographics of the child care providers by 
zip code. 

5. Grantee will produce subsidy system ad hoc reports relevant for child care planning and 
policy purposes. 

6. Grantee will participate in evaluation requests pertaining to activitie$ funded by this 
grant. This will include, but not be limi.ted to;collectioffof data on funded activities 
and participants, analysis of data and reporting of findings. The data to be collected 
may include but not be limited to demographic information, service utilization · 
information, measurement of outcomes associated with participation in funded 
activities. The data may be requested of clients, Grantee and other stakeholders of the 
funded activities. Grantee may be requested to participate in evaluation activities 

·designed by OECE. 

7. Audit Response 
Grantee will produce and submit corrective action plans related to any state and local audits, 
including, but not limited to, APMU (Alternative Payment Monitoring Unit reviews.) 

· 8. Monthly subsidy projection reports and 115 reports are to be submitted via email to the 
following: · 

• Executive Director (Ingrid.Mezguita@sfaov.org) 
• Deputy Director (Denise.Corvino@sfgov.org) 
• Fiscal Strategies Manager, (Anthony.Tyson@sfgov.org) 
= Senior Fiscal Strategies Analyst, (Jason.Holthe@sfgov.org) 
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• Senior Fiscal Strategies Analyst, (Armando.Zapote@sfgov.org) 
• Fiscal Strategies Analyst, (Susanna.Cheng@sfgov.org) 
• Senior Contracts Mari.ager, (Elizabeth.Leone@sfgov.org) 

9. All other reports including Monthly, Quarterly and Annual Reports will be entered into the 
. Contracts Ma!}.agement System (CARBON): Contact information is above for assistance with 

reporting 'requirements or submission of reports. · 
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A B c 

HUMAN SERVICES AGENCY BUDGET SUMMARY 
BY PROGRAM 

J_ (Check One) . N~w 0 Renewal 

8 If modification Effective Date of Mod. 

Modification 

No. of Mod. 

9 Proaram: lntearated Services 17-22 - ALL PROGRAMS 

D E 
Appendix B, Page 

10 Budaet Reference Parie No.Isl Actual Actual Bud~eted New New 

j£ Expenditures 
13 Salaries & Benefits $3,691 785 $4,371 533 $4850519 $4 858,010 .$4 865 727 
14 Operating Expense $1,263 494 $1,704, 132 $1,495 543 . $1,480,543 $1,484178' 
15 Subtotal $4,955 278 $6 075,665 $6 346 062 $6,338,553 $6,349 905 

Indirect Percentage(%) 
16 11.4% 11.3% 11.9% 12.0% 12.0% 

G 

$22 637,573 
$7,427,890 

$30 065 464 

17 Indirect Cost<Line 16XLine15) $564,186 $685 398 $758,304 $763102 $764 407 $3 535 397 
18 Caoltal Exoendlture $796 · $8 215 $9 010 
19 Subtotal w/o Pass-Throtiqh $5 520 260 $6 769 278 $7104 366 $7 101 655 $7 114 312 $33 609 871 
20 Direct Client Pass-Throuah $47 851 446 $5.1,508 595 $75 473 294 $76 351 516 $71,624 092 $322 808 943 
21 ~tt11e.xife·aatturtes~~!~~~l'~~i~~ r¥~~~.s~a.~11:~11e1 a~¥J:l:$atiix;~1~t. ~~·la~Jsiq!66Q~ ~~~~s:&~.sB:ff1~1z ~~1fiB~~B1W~ ~~#f$J£5.6~~:a~sn~i 

~ HSA Revenues 
· 23 General Fund - Admin 

24 General Fund - Pass-Throuah 
25 
26 
27 
28 
29 
30 

32 
'33 

Other Revenues 

34 
35 
36 
37 

38 Total Other Reve·nues 

41· Full Time Equivalent (FTEl 

43 2% CODB Baseline Total Operating 

44 Preoared by: Cody ChenQ 

~ HSA-CO Review Signature: . 

46 HSA#1 

$5,520 260 
$47 851 446 

$6,769 278 $7104,366 $7-101 655 $7114 312 $33 609,871 
$51,508 595 $75 473 294 $76,351,516 $71,624 092 $322 808 943 

Telephone No.: Date 

10/31/2019 
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2. 

A B c 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY 
°4 BY PROGRAM 

5 Name ,_.. 
6 Children's Council of sa·n Frani:isco 

_]_ (Check One) New 0 Renewal __ Modification 

D E F G 
Appendix B, Page 2 

Term 

Julv 1 2017,June 30 2022 

~~--N-o_.o_f_M_o_d_._+------+------+-----+-------i-------1 
10 Budaet Reference Pace No.ls) Actual 

11 Promam Term 
,J1_ . Expenditures 

13 Salaries & Benefits $2,287,099 
14 Ooeratina Exoense $831,744 
15 Subtotal $3118 843 

Actual Budaeted New 
.. ~.~, ~~m~s',2o~fi:'l;t ,N~, 

$2,565 304 $2 896 305 $2,896,305 
.$998 681 $823,218 $823,218 

$3 563 985 .$3 719 523 $3 719 523 

New 
mK 

$2 896 305 
$823,218 

$3 719 523 

16 Indirect Percentage(%) 11.2% 10.9% 12.1% 12.1'/; 12.1% 

$13 541 318 
$4,300,079 

$17841 397 

17 Indirect Cost (Line 16 X Line 15) $347 838 $388 221 . $450 283 $450 283 $450,283 $2,086 908 
18 Cao ital Expenditure $5 697 $5 697 
19 Subtotal before Pass-Through $3 466 681 . $3 957 903 $4 169 806 $4169 806 $4169 806 $19 934 002 
20 Direct Client Pass-Throuoh $16 770 007 $18 387 235 $20 935 897 $21 982,691 $23 081,826 $101, 157 656 

~~ ~~;{IJ~~-~F~c~s~s~ri~d~me~~~~m~$:3~1~4~9~8~~~·~~~~~~~~~~~:~~·k~,J~'~'.r~,::t~'S""°~2s~~@~.~~~;~-;~~·~~~,~~ ;~~2~·:=~~~:·"~l~s~~.~~a~~~~q,~~J~~.;~~~~~~~~'.s-~2g1~~~:~·.~~~~~:i:~~~~.~~t~.:~,.~~r~:~:1-s~~~:~-~~~~~~~~:~~3m~r 
~ HSA Revenues 
24 General Fund - Admin 
25 Generla Fund - Pass-Throuqh 
26 General Fund - Admin- FCS Naviaator 
27 General Fund - Admin- FCS Trauma 
28 Generla Fund Pass-Throuoh FCS Bridoe 
29 
30 
31 

32 TOTAL HSA REVENUES 
33 Other Revenues 

34 
35 
36 
37 
38 

39 

40 Full Time Equivalent (FTE\ 

42 Prepared bv: Codv Chena 

..±!. H.SA-CO Review Signature: 

44 HSA#1 

$3,466,681 $3,897,666 
$16 770 007 $18 387 235 

$0 $57 851 
$0 $2 385 

$31,498 $447 801 

$20268186 $22 792 938 

Telephone No.: 

1567 

$4,012 084 $4,012 084 $4 012 084 $19 400 599 
$20 935 897 $21 982,691 $23 081 826 $101,157 656 

$95,917 $95,917 $95 917 $345 602 
$61 805 $61,805 $61 805. $187 800 

$557,776 $585 654 $614,937 $2,237,665 

$25 663 479 $26738151 $27 866 569 $123 329 323 

Date 

10/31/2019 



11 

A 

B!lfatIDD~l1rulef'il/Stat~S_i{pjH}~~~~~lt~ 
~same as Une 9 on HSA #1) 

c D G H K 
Appendix B, Page 

Salaries & llen~flts Oetall 

53798 1.00 45% 0.45 $24844 $28174 $24278 $24278 $24278 $123851 

$53798 1.00 45% 0.45 $24715 28172 $24278 $24278 $24278 $123722 

53 798 1.00 45% 0.45 $25 610 $28 070 $24 278 $24 278 $24 278 $124 513 

$53 798 1.00 45% 0.45 $24 997 $28 070 $24 278 $24 278 $24 278 123 901 

$53 798 1.00 45% 0.45 $25 041 $28 148 $24 278 $24 278 $24 278 $124 023 

$53 798 1.00 45% 0.45 $24 758 $24 418 $24 278 $24 278 $24 278 $122 010 

53 798 1.00 45% 0.45 23 131 $25 979 $24 278 $24 278 $24 278 $121943 

53 798 f.00 45% 0.45 $22 582 25 947 $24 278 $24 278 $24 278 $121 363 

$51861 1.00 45% 0.45 $22 594 $24 353 23 404 $23 404 $23 404 $117158 

$48528 1.00 45% 0.45 $20994 $17381 $21900 $21900 $21900 $104075 

47 003 1.00 45% 0.45 20 377 s22 091 21212 s21 212 s21 212 sio6104 

i-'i'+'"""'-=~~"""~""""'--~~~~~--1~~$~48~.7~5~7+-~1.00=-i~~~4~5%"+~~0~.4~5+-~~$~19~,1~8~1+-~-"$~21~8~0~7+-~-"$~21~1~0~1+-~~$~21~1~0~1+-~-·gj,~1~01'-+-~~=$1~0~4~13~2~ 
$48 580 1.00 45% 0.45 $20371 $21885 $21022 $21022 $21022 $105322 

$46 396 f,00 45% 0.45 20 219 $21 793 $20 938 20 938 $20 938 $104 825 

$44 831 1.00 45% 0.45 19 411 $20 961 $20 142 $20142 $20 142 '$100 798 

$48 139 1.00 45% 0.45 $26 929 $17 945 $20 822 $20 822 $20 822 $107 340 

$41 636 1.00 45% 0.45 $951 $21 670 $18 789 $18 789 $18 789 $78 988 

$44 029 1.00 45% 0.45 $2781 $17 785 $19 870 $19 870 $19 870 $80176 

$49 723 1.00 45% 0.45 $0 $22 441 $22 441 $22 441 $67 323 

$49723 1.00 40% 0.45 14009 $5450 $22441 $22441 $22441 $87382 

$36196 0.56 45% 0.45 $0 $9 269 $16 335 16 335 $16 335 $58 274 

$77 489 1.00 . 45% 0.45 $30 622 .$35 374 $34 970 $34 970 $34 910 $170 906 

74 540 1.00 45% 0.45 $15 039 $26 855 33 639 $33 639 $33 639 $142 811 

$45 845 1.00 45% 0,45 $19305 $21373 $20690 $20690 $20690 $102749 

38 Child care Resource and Referral s eclalist 2 $43 495 1.00 45% 0.45 $2 076 $20 434 $19 629 $19 629 $19 629 $81 396 

39 Chlldcare·Pa m~ lSarvicessu ervisor $60900 ·1.00 45% 0.45 $0 $9 423 $27 483 27, 483 $27 483 $91 872 

40 Client Relations Re resenta!Ne $48 935 1.00 45% 0.45 ·$20 118 $9 945 $21182 $21182 $21182 . $93 609 

$37 980 1.00 45% 0.45 $17198 $887 $17141 17 141 $17141 $69 508 

42 227 1.00 45% . 0.45 $0 $19 515 $19 056 $19 056 19 056 $76 683 

$53 943 1.00 45% 0.45 $16 358 $26141 $24 345 $24 345 $24 345 115 535 

$93 832 1.00 45% 0.45 $28 173 $42 401 $4 346 $4 346 $42 346 $197 613 

85102 1.00 45% 0.45 38 547 41 454 $38 406 38 406 $38 408 195 218 

$48 817 1.00 45% D.45 $0 $2 031 $22 031 $22 031 $66 093 

$120811 1.00 45% 

$53 798 1.00 45% 0.45 24 314 26 010 24 278 $24 278 s-24 278 123 159 

$53 798 1.00 45% 

$6~ 366 1.00 32% 0.32 21194 $849 20 971 $20 971 $20 971 $84 957 

55430 1.00 32% 0.32 $21853 17743 $17511 17511 $17511 92128 

$50 836 1.00 32% 0.32 24 761 $16 758 $16 058 $16. 058 $16 058 $89 693 

$56 871 1.00 45% 0.45 $26183 27 429 $25 666 $25 666. $25 666 $130 610 

$56 871 1.00 45% 

50078 1.00 45% 

$40 563 0.80 45% 0,45 $19 136 $19 656 $18 305 $18 305 $18 305 $93 708 

$50 704 1.00 45% 

50 704 1.00 45% 

$50 704 . 1.00 45% 

$50 704 1.00 45% 

$40 938 1.00 45% 

$41 BIO 1.00 45% 0.45 $16701 $196 7 $18858 18868 $18868 $92952 

$]9 993 1.00 45% 

$73 080 1.00 38% 

$75 272 1.00 45% 

$55704 1.00 45% 

50568 1.00 45% 
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68 Famllv Subsldv Provider Coord!nator3 $42 727 1.00 45% 0.45 $19 344 $19 431 $19 283 $19 283 $19 283 $96 623 

GS FamUv Subsid'.' Provider Oulreach Coordinator $51 489 1.00 45% 0.45 $22 993 $24 178 .t23 238 $23 238 $23 238 X116 885 

70 Famll Subsld Qua!itv Assurance Coordinator $48 099 1.00 45% 0.45 $39 950 $13 992 $21707 $21707 $21707 $119 063 

71 ProoramManuerwPJavlab $62500 1.00 4-5% 0.45 $0 $0 $282ll6 $28206 $28206 $84-618 

72 AfP Accountant $68 598 1.00 27% 0,27 $19 066 $20 048 $18 574 $18 674 $18 574 $94 837 

73 Account Receivable Accountant $57 771 1.00 32% 0.32 $14 348 $11998 $18 251 $18 251 $18 251 $81 099 

74 Associate Director of Parent Services $93 877 1.00 27% 0.27 $31 547 $11376 $25 420 $25 420 $25 420 $11!1183 

75 Associate Director Fam!111 Subsidv Services $96 713 1.00 45% b.45 $29 785 $34 098 !43 648 $43 6-iJa $43 648 $194 826. 

76 Business& Technofoov Sunnort Dala Coordinator $54. 900 1.00 9% 0.09 $0 $5 088 $4 955 $4 955 $4 955 $19 953 

77 Budnet & Conlracls Manat1er .t93 ODO 1.00 32% 0.32 . $0 $26 278 $29 379 $29,379 $29 379 · $114 415 

7ll CCR&R I!: Education & Outreach s"oec\alisl $45 914 1.00 45% D.45 S26 222 $14 289 . S20 721 $20 721 $20 721 $102 674 

79 CCR&R II: Education & Outreach Soeclallsl $47 258 1.00 45% 0.45 $27 262 $16 650 $21 321 $21 327 $21327 $107. 893 

80 Chle(finandal Officer $190 000 1.00 29% 0.29 ·$45 090 $50 952 $55 284 $55 284 $55 284 $261 894 

81 Chief Pro ram Officer $170 556 1.00 38% 0.38 $44 175 $64 238 $65.426 $65 426 $65 426 $304 691 

82 Dlreclorof Financial and Ooaratlon $152 250 1.00 32% 0,32 SO $0 $48 096 S48 096 $48 096 $144 288 

83 Dala Strate isl 197 227 1.00 32% 0.32 $6 495 .t31 755 SJO 715 $30 715 $30 715 S130 395 

r8~4'J=Dl~re~cl~or~IT~~~~~~~~~~~-+--'$~13~7~9~51+-.,--<1~.0~0-t-~~3~2~%-t-~0~.3~2+-~---'$~;3~73~8~2+-~--'$~40~0~5~0+-~--'$~43~5~8~3+-~--'$~43~5~8~3~·~~~$~43~5~8~3.+----~ 

85 Director of Advancement $153 758 1.00 23% D.23 $29 250 $39 650 S.34 895 $34 695 $34 695 $172 985 

86 Oireclot ParentSeMces $103.769 1.00 32% 0.32 $33538 $29,264 $32781 $32.781 $32781 $161145 

87 Facilities Coordinator :i.50 704 1.00 32% 0.32 $11770 $17 208 $16 017 $16 017 $16 017 $77 029 

88 FamilvSunnort Tralnlnn Supervisor $58 834 1.00 45% 0.45 $21727 $25 248 $26 551 $26 551 $26 551 $126 627 

89 Finance Mananer & Controller $127 470 1.00 36% 0.36 $39 702 $41440 $46,021 $46 021 $46 021 $219 205 

90 Slrateoic lnnovalions Mam:ioer $98 586 1.00 32% 0,32 $17127 $26 208 $31144 $31144 $31144 $136 767 

91 ComtnunitY Outreach & Partnership Manager E41 9.§f 1.00 45% 0.45 $0 $13 030 $33 826 $33 B26 $33 826 $114 508 

r-;;irr Sunnnfi Snl!cla!isi $54 047 1 1.00 32% 0.32 I so S1S t3S9 $17 2.63 $17 253 I $17 253 l $67 48B I 
93 Network Manai:ier $82 241 1.00 32% 0.32 $25 077 $27 056 $25 981 $25 981 $25 981 $130076 

94 Office Coordinator S53 799 1.00 32% 0.32 $17197 $18 364 $16 993 $16 993 $16 993 $86 539 

95 Oneratlon Office Mananer $93 831 1.00 32% 0,32 $27 889 $29 261 $29 643 $29 643 $29 643 $146,079 

96 Oru>ralions Support $28 760 0,56 32% 0.32 $5 001 $8 765 $9 086 $9 086 $9 086 $41024 

97 Senior Accounlanl & BudaelAnalvst $66 847 1.00 32% 0,32 $24 42f $16 528 $21119 $21119 ~21119 $104 306 

98Slaf(Accounl $34904 0.15 11% 0.1f $17053 !4178 $3.940 $3940 $3940 $33 052 

99 Svi;tems Adminlstralion Manar:iet $97 681 1.00 34% 0.34 $30 589 $32199 . $33 130 $33 130 $33 130 $162 279 

100 Web Develoner/Adminislrator $80 551 1.00 32% 0.32 $22.187 $26 497 $25.448 $25 446 $25 446 $125 022 

101 S506C 1.00 100% 1.00 $0 $43 338 <64 760 $64 760 $64 760 $237618 

~~:citlff~ ~,j}.191 ff,d{~~'i)\i9F6i~ ~:.~~1~~ltWtS1~ f~f.J'.~.?ii~i:f5~£fi~ lt~~1~~t$~lil·, ~~?;2~~~:~~~~ ~~~liO"~i'5~';;f2~ 

1ro . 
10s WAU~S.ij~ARrE'Si&'l~_lTI>~~~i~""t'~fp;.·::}¥.~Jt3r;fo1;~~~:::d¥~St.t:t:~;;..:~-, -g;r,-r:.:;1"i..f:t ~-::::--~~z12s1,~9.SJ"f!,~~;;-l;:t·6ss'M4.~ ~fltf~tra9e'"3.0S~ g§"_;:!fi$"2-~9s13osiilt1'?¥~.s2°a9ec'3os;; ,~~t'~"'-t$.:1'3'i54'1":318~ 
109 HSA#2 10/25/2019 
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Operating Expense Detail 

1.3 Rental of Property 

14 Utilities(Elec, Water, Gas, Phone, Scavenger) 

15 Office Supplies, Postage 

16 Building Maintenance Supplies and Repair 

17 Printing and Reproduction 

18 Insurance 

19 StaffTralning 

20 Staff Travel-(Local & out of Town) 

21 Rental of Equipment. 

22 CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

23 Consultant 
24 
25 
26 

$252,558 

$78 057 

$49 738 

$58,918 

$59 471. 

$12 969 

$36 916 

$270 

$174,719 

$7718 
$10 650 

$291,902 

$95,322 

$65,820 

$88,191 

$47,348 

$7,278 

$25,340 

$730 

$244,698 

$16,260 
$13,426 

$308,753 $308,753 

$80532 $80,532 

$64,843 $64,843 

$30,556 $30,556 

$24,227 $24,227 

$6,100 $6,100 

$48 463 $48,463 

$1,442 $1,442. 

$3 034 $3 034 

$j14609 $114609 

$1,127 .$1,127 
$6,769 $6,769 

30 Bank Char es $30 320 $29,201 $23 669 $23,669 
31 Technical Su ort $59 439 $70,780 $4S,567 $46,567 
32 Provider/Parent Incentives $0 $0 $722 $722 

33 FCS Trauma Tralnln $0 $2,385 $61 805 $61,805 
M . 

36 

37 HSA#3 

1570 

0 

$308 753 $ 1,470,719 

$80,532 $ 414,975 

$64 843 $ 310,087 ,, 
$30,556 $ 238 777 

$24,227 $ 179,500 

$6100 $ 38,547 

$48,463 $ 207,645 

$1.442 $ 5,326 

$3 034 $ 9,102 

$114,609 $ 763 245 

$ 

$ 
$ 

$1,127 $ 27359 
$6,769 $ 44,383 

$23 669 $ 130 529 
$46,567 $ 269,919 

$722 $ 2166 
$61,805 $ 187 800 

10/2512019 



11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

.24 

25 

·25 

27 

28 

29 

30 

31 

32 

A B 

Program: Federal/State Subsidy 
(Same as Line 9 on HSA #1) 

No. ITEM/DESCRIPTION 

8 PCs 

TOTAL EQUIPMENT COST 
I 

REMODELING 

Description: 

TOTAL REMODELING COST 

(Equipment and. Remodeling Cost) 

HSA#4 

c D E F G H 
Appendix B, Page 5 

Program Expend.iture Detail 
' . . . 

5 697 5 697 

0 

0 

0 

0 

0 

0 

5 697 5,697 

0 

0 

0 

0 

0 

0 

0 0 0 0 

10/25/2019 
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....1. 
2 

A B c 

2.__ HUMAN SERVICES AGENCY BUDGET SUMMARY 
4 BY PROGRAM 

5 ,__ Name 

D E F 
Appendix B, Page 

Term 

6 Children's ·council of San Francisco Julv 1 2017-Juiie 30 2022 

...]__ (Check One) New 0 Renewal 

1 O Budoet Reference Paae No.ls\ 

11 Pro!lram Term 
J1. Expenditures 

Modification 

Actual Actual Budcieted New· New 
·~I&;;;ij;f:Y,1i~l81@1:il \ff,~;~'.f;iY'.ii\'~19\~~;fJ.~ ~'''£t~li¥i9'.ti' '1R~t~ li'.:'~~i&.Mf2 

13 Salaries & Benefits $734,913 $1082165 $1234500 $1 234 500 $1,234 500 
14 Ooeratino Exoense ·$257 168 $454,435 $338,320 $338 320 $338,320 
15 Subtotal $992 081 $1 536 600 $1 572 820 $1 572 820 $1 572 820 
16 lndirectPercentage(%) 10.9% 12.1% 11.9% 11.9% 11.9% 

G 
6 

$5 520,578 
$1,726,563 
$7 247141 

17 lndirectCostlline16Xline15\ · $108236. $185,436 $187082 $187082 $187082 $854,917 
18 Caoltal Exoenditure $2 518 $2 518 
19 Subtotal w/o Pass-Throuah $1100 316 $1724554 $1759902 $1759902 $1759902 $8 104 576 
20 Direct Client Pass-Throuah $9 172, 129 $13,368,418 $18 237 562 $19 149 440 $20 106 912 $80 034,461 
21 fl:l'ilil!exWiltllttilis'f~~~~'t~~~Y';;!f~}2:i$i'i'l~ ~~t~~$1oa1a '445.' !lfi'f.}$if:5'ff92'97&~ ,5~~!$1~''9~971'46.4~ tii:>f$2o"sos'3¥2''. ~~"f$'211?86'6"if11!'1 Iiii:~J.~s:sf\c1;ilrti3:i4 
~ HSA Revenues 

23 General Fund $1,100,316 $1,724,554 $1 759,902 $1 759,902 
24 General Fund - Pass-Throuqh $9,172 129 $13,368 418 $18 237 562 $19, 149,440 
25 
26 
27 
28 
29 
30 

31 [:e?Xtf~'§AifiE~EN'0'ts1~'c1It,;;~~'i,\;.iiA~K~ ~;0ii'ik1$~u~~7;~>':4:4'g] t~&J~i$]]i~·~~7,ij ;i~~'$K~m~~ 
2 Other Revenues 

33 
34 
35 
36 

41 Prepared by: Cody ChenQ . 

£ HSA-CO Review Signature: 

43 HSA#1 

Telephone No.: 

1572 

$1 759,902 $8104 576· 
$20 106,912 $80,034461 

Date 

10/31/2019 



A c D E G H K 
Appendix B, Page 

ifr:'<Ri~~~ll.C<i.~~~:illiSi~:.%i~~~1tx1~t~I;~ 
(Same as'Llrte 9 on HSA #1) 

Salaries & Be"nefits Detail 

11 

$53 798 1.00 20% 0.20 $8120 $11280 $10646 $10 646 $10 646 

$53 798 1.00 20% D.20 $7846 $11251 $10646 $10 646 $10646 $51035 

$53 798 f.OD 20% 0.20 $8050 $11252 10646 $10 646 $10646 $51239 

$53 798 1.00 20% 0.20 $7 924 $11252 $10 646 $10646 $10646 $51113 

$53 798 1.00 20% 0,20 $7919 11247 $10 646 $10646 $10 646 51104 

$53 798 1.00. 20% 0.20 $8056 $10447 10646 $10646 $10646 50441 

$53 798 1.00 20% 0.20 $6826 $11215 $10 646 10646 $10'646 $49 980 

$53 798 1.00 20% 0.20 7652 $11208 $10 646 $10 646 $10 646 $50 798 

$51861 1.00 20% D.20 $7244 $10508 10263 $10 263 $10 263 $48541 

48 526 1.00 20% 0.20 $6 740 $7.261 $9603 $9 603' $9603 $42 810 

$47 003 1.00 20% 0.20 $6 544 $9528 $9302 $9302 $9302 $43 978 

$46 757 I .1.00 I 0.20 I $625S -S-9305 I $9 2b3 lY 2/::IJ. !43.3Hl 

$46 580 1.00 20% 0.20 $6530 $9444 $9217 $9217 $9217 $43 625 

$46396 1.00 20% 0.20 $6490 $9404 $9182 $9182 $43 440 

$44631 1.00 20% 0.20 $6231 $9 046 8833 $8 833 $8833 $41776 

$46139 1.00 20% 0.20' $8885 $7 340 . $9131 9131 $9131 $43.618 

$41636 1.00 . 20% 0.20 $142 $9350 $8239 $8239 $8 239. $34 209 

$44 029 1.00 20% D.20 $286 $8346 $8 713 $8 713 $8713 $34 770 

$49 72:! 1.00 20% 0.20 so $9 840 $9 840 $9840 $29 520 

$49 723 1.00 20% 0.20 $4712 $2605 $9840 9 840 $9840 $36 838 

$36196 0,56 20% 0,20 so $3,932 7162 .$7162 $7162 $25 418 

$77 489 1.00 20% 0.20 $9970 $15250 $15 334 $15 334 $15334 $71222 

$74 540 1.00 20% 0,20 . $5131 $11690 $14 751 $14 751 $14751 $61074 

$45 845 1.00 20% 0.20 $6 208 . $9 233 $9 072 $9072 $9072 $42 657 

38 Chfld Oare Resource and Referral s eclalfst 2 $43 495 1.00 20% 0.20 $1215 $8819 8607 $8 607 $8607 $35855 

39 Chl!d Care Pa ment Services Su ervisor $60900 1.00 20% 0.20 $0 4514 $12 052 $12 052 $12 052 $40670 

40 Client Relations Re resentative $46 935 1.00 20% 0.20 $6400 $4291 $9287 $9287 $9287 38553 

41 CUenl Relations Re resentativa $37 980 1.00 20% 0.20 ·$5 790 $521 $7515 $7515 $7515 $28 856 

42 Client Relations Re resentalive JI $42 227 1.00 20% 0.20 $8416 $8.357 $8 357 $8357' $33487 

$53 943 1.00 20% 0.20 $5018 $11194 10.674 $10 674 $10674 $48 233 

$93 832 1.DD 20% 0.20 9029 .$18 283 $18 569 $18 569 $18 569 $83 019 

$85 102 1.00 0.20 $1 102 $17801 16841 . $16 841 S16841 $80426 

$48 817 1.00 20% D,20 $0 $0 $9 661 9 661 9661 $28 983 

$120 811 1.00 20% 0.20 $16 706 '$24 410 $23 907 $23 907 $23 907 $112 837 

$53 798 1.DO 20% D.20 $7 846 $11230 $10 646 $10 646 $10 648 $51014 

$53 798 1.00 20% 0.20 $7940 $11167 $10646 $10 646 $10646 $51045 

$66 386 1.00 14% 0.14 7102 $313 $9196 $9196 $9 196 $35003 

$55430 1.00 14% 0.14 $7044 $7194 $7678 $7 678 S7678 $37 272 

$50 836 1.00 14% 0.14 $7949 $6896 $7042 S7042 $7042 $35 971 

$56 871 1.00 20% 0,20 $8414 $11848 $11254 $11254 11254 $54 025 

56 871 1.00 20% 0.20 $8480 $11921 $11254 $11254. $11254 $54163 

$50 978 1.00 20% 0.20 $7627 $10662 $10 087 $10 087 $10087 $48 550 

40563 0,80 20% 0.20 $6041 S8484 $8028 $8 028 $8028 $38 609 

$50 704 1.00 0.20 $7490 $10643 $10034 $10 034 $10034 $48 235 

$50 704 1.00 20% 0.20 $7 249 $10 628 $10 034 $10 034 $10034 $47979 

$50704 1.00 20% 0.20 $7 492 $10172 $10034 10034 10034 $47 765 

$50.704 1.00 20% 0,20 $7426 $9769 10034 $10 034 $10.034 $47 297 

$40938 1.00 20% 0,20 $5 520 $8295 $8101 SB 101· $8101 $39117 

$41810' 1.00 20% 0.20 $5 774 $8475 $8 274 $8274 $8274 $39 071 

$79 993 1.00 20% 0,20 $11459 $10 206 $15 830 15830 $15 830 $75156 

$73,0BO 1.00 17% 0,17 $9868 $14 483 $12 293 12.293 S12 293 $61230 

$75 272 1.00 20% 0.20 $5366 $13155 $14 895 $14 895 $14 895 $63 206 

$55 704 1.0D 20% 0,20 $7203 $9939 $11.023 11023 $11023 $50211 

50 568 1.00 20% 0,20 $6855 10247 $10,006 10006 10006 $47120 

1573 
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68 Familv subsldv Provider Coordinator 3 $42 727 1.00 20% 0.20 $6202 $8084 $8455 $8455 $8455 '39 651 

69 fami!v Subsldv Provider Outreach Coordinator $51489 1.00 20% 0.20 $7265 $10 433 $10189 $10189 $10189 $48 266 

70 FamUv subsidv Qua!itv Assurance Coordinator $48 099 1.00 20% 0,20 512 909 $6092 $9518 $9518 $9 518 $47555 

71 Proaram Manaer-Plav Lab . $62 500 1.0D '20% 0,20 $0 $0 $12 367 $12 367 $12 367 $37101 

72 AIP Accountant •$68 598 1.00 12% 0.12 $6 000 $8589 $8145 $8145 $8145 $39 024 

73 Account Receivable Accountant $57 771 1.00 14% 0.14 $5536 $5408 $8003 $8003 $8003 $35 041 

7 4 Associate Director of Parent services $93 877 1.00 12% 0.12 $8 850 $5337 $11146 $11146 $11146 $47625 

75 Ass0cfai6.Director Farnilv Subsidv Services $96713 1.00 20% 0.20 $9 886 $14 682 $19139 S19139 $19139 $81985 

76 Business&. Technoloov SUhnort Data Coordinator . $54 900 1.00 4% 0.04 $0 $2202 $2173 $2173 $2173 $8 721 

77 Budael & Conlracls Manaaer $93 DOD 1.00 14% 014 $0 $11364 $12 882 $12 882 $12 882 $50 010 

78 CCR&R II: Education & Outreach Soeclallst $45 914 1.00 20% 0.20 $8 228 $6505 .f9 086 $9086 $9086 $41991 

79 CCR&R II: EducaUon & Outreach Sneclalist. .<47258 1.00 20% 0,20 <6615 $6757 $9352 $9352 $9352 $41428 

BO Chief Financial Officer $190 000 1.0D 13% 0.13 $14 928 $24242 $24 242 $24242 $109 606 

81 Chief ProorSm Officer $170 556 1.00 17% 0.17 $14'427 $27 923 $28689 $28689 $28 689 $128 418 

82 Director of financial and Ooerallon $152 250 1.00 14% 0.14 $0 $0 $21091 $21091 $21091 $83 273 

83 Data Stralenisl $97227 1.00 14% 0.14 $3022 $13 695 $13 488 $13 468 $13 468 $57120 

B4 DlreclorlT $137 961 1.00 14% 0.14 $12 320 $17221 $19111 .$19111 $19111 $86 874 

85 Director of Advancement $153 758 1.00 10% 0.10 $9 756 $17 889 $15214 $15214 $15214 $73 286 

8s Director Parent Services $103 769 1.00 14% 0.14 $11175 $12 547 $14374 $14374 $14.374 $66 843 

87 Facllttles Coordinator $50 704 1.00 14% 014 . $3 848 $7 393 $7024 $7024 $7024 $32 313 

88 FamllvSuoportTrafninn Sunervlsor $58 834 1.00 20% 0.20 $6 978 . $10 929 $11643 $11643 $11643 $52 835 

89 Finance Manaoer & Controller $127470 1.00 16% 0.16 $13 032 $17868 $20180 $20180 $20 180 $91440 

90 Strate le Innovations Mananer $98 586 1.00 14% 0.14 $5794 •11416 $13 656 $13 658 $13 656 $58178 

91 Communifv Outreach & Partnershio Manarter $74 951 1.00 20% 0.20 $0 $6071 $14 833 $14 833 $14 833 $50570 

!:IZ ff Suooott Soec:falisl $54 1547 i.UD i4-% D.14 $0 $6 879 $7 570 $7570 !2!)589 

93 Network Manaaer $82 241 1.00 14% 0.14 $8 039 $11664 $11392 $11392 $11 392 $53 880 

94 Office CQotdinator $53 799 1.00 14% 0.14 $5596 $7 940 $7 453 $7453 $7 453 $35 895 

95 Onerailon Office Manai:ier $93 831 1.00 14% 0.14 $8 g37 $12814 $12.997 $12 997 $12 997 160543 

96 Ooetatfons Suooort $28 760 0_56 14% 014 $1467 $3876 $3985 $3985 $3 985 $1'1298· 

97 Senior Accouniant & Budr1et Analvst <66 847 1.00 14% 0.14 $7849 $7004 $9 260 $9 260 $9 260 $42 833 

98 Slaff Account $34 904 0.15 5% 0.05 $5456 $1780 $1728 $1726 $1726 $12413 

99 Svstems Administration Manat1er $97 881 1.00 15% o.15 $9 835 <13 881 $14 528 $14 528 •14528 S67 300 

100 Web Develonar/Admlnlslralor $80 551 1.00 14% ·o.14 $7589 $11432 $11159 $11159 $11159 $52 498 

101 $0 

1574 
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. Operating Expense Detail 

Actual Actual Budgeted New New 
!t~B_M'.~llliE:v~·1%'fa~;0\~!.f P 1=,v,,1iit1'~~'·~;;'.;f,'\'.,f,'fi%1:9';'.2&~'i'f'~lfifif{lioY,20';2.1'~tc.~tt"ff:·~21.::z2·=·. ~]-};;-::.:;::Ji:-Oifi.ih:: 

..E.. Rental of Property $77,930 $128,650 $130,801 $130,801 $130,801 $ 598,982 

.Ji Utllitles(Elec, Water, Gas, Phone, Scavenger) $24 969 $42492 $36,566 $36,566 $36,566 $ 177159 

_jf Office Supplies, Postage $15 576 $29,601 $28 379 $28,379 $28,379 $ 130,314 

-1§. Building Maintenance Supplies and Repair $18 395 $43,552 $15,924 $15,924 $15,924 $ 109,720 

,JI_ Printing and Reproduction $18 301 $24 332 $10 624 $10,624 $10,624 $ 74,506 

,_1§_ Insurance '$4 '199 $2,986 $3,900 $3,900 $3,900 $ 18,885 

~ Staff Training $11 968 $11,812 $21,252 $21,252' $21,252 $ 87.,536 

.12. Staff Travel-(Local & out of Town) $89 $216 $633 $633 $633 $ 2,204 

21 R_ental of Equipment $0 $1331 $1,331 $1,331 $ 3,993 

$$4,331 $ 329,308 I 

.E. CONSULT ANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

23 Consultant $52 341 $113 974 $54,331 $54,331 

24 $ 

25 $ 

26 $ 

,J:L OTHER 

28 Proaram Supplfes $3144 $6,867 . $495 $495 $495 $ 11,496 

29 Dues and Subscrtotions $3 383 $6,862 $2,968 $2,968 $2,968 $ 19,149 

30 Bank Charaes $9 370 $13,802 $10,379 $10,379 $10,379 $ 54,309 

31 Technical Suooort $17 504 $29 286 $20,420 $20,420 $20,420 $ 108,050 

32 Provider/Parent Incentives $0 $0 $317 $317 $317 $ 951,00 

.. ,,, 
... ,,,, ·"'"' .,,,.·'"'·ci/':;, "'" 

10/25/2019 
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fil!?91am~~§.Tg[C_l\ff§Jlli~J1lY1t~i1fEt:i-2lt~Jj'iWW~iJ¥.'Ifi:ifi;:ft1 
(S<ime as Line 9 on HSA #1) 

9 

10 EQUIPMENT 

11 No. ITEM/DESCRIPTION 

12 3 New PCs 

13 

14 

15 

16 

17 

18 

19 TOTAL EQl)IPMENT COST 

20 

21 R E M 0 D E L I N . G 

22 Description: 

23 

24 

25 

26 

27 

28 TOTAL REMODELING.COST 

31 (Equipment and Remodeling Cost) 

32 HSA#4 

TERM 

c D E F H 
Appendix B, Page 9 

Program Expenditure. D.etail •. 

2 518 2 518 

0 

0 

0 

0 

0 

0 

0 2 518 0 0 0 2,518 

. 0 

0 

0 

0 

0 

0 

0 0 0 0 

10/2512019 
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10 1 
I 

Appendix B, Page 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY 
~ BY PROGRAM 

Term 

6 Children's Council of San Francisco Julv 1, 2017-June 30, 2022 

_]_ (Check One) New 0 Renewal __ Modification 

If , .. Effective Date of Mod. 

9 

10 Budaet Reference Paae No.ls\ Actual Actual Budaeted New New 
11 Proaram Term 

,_11 Expenditures 
13 Salaries & Benefits $343,270 $306,481 $278,436 $278,436 $278,436 $1,485,059 
14 Ooeratlna Exoense $76,505 $88,693 $143,750 $128,750 $128,750 $566,448 
15 Subtotal $419,775 $395,175 $422186 $407, 186 $407,186 $2 051,507 
16 Indirect Percentage(%) 11.5% 10.9% 11.7% 12.1% 12.1% 

$48,108 $43,000 $49,420 $49,420 $49,417 
18 Caoital Expenditure $0 
19 Subtotal w/o Pass-throuah $467,883 $438,175 $471,606 $456 606 $456,603 $2 290 872 
20 Direct Client Pass-throuah $20,825,108 $19,286 666 $35 722,059 $34,612,730 $27,798,369 $138,244,932 

$467,883 $438,175 $471 606 $456,606 $456,603 
~10,028,383 I ~11,09h,Yo1 I $ii ,42H,H2Y I $i 2,000,270 I $ i 2,600,284 
$5 028,819 $5,302,290 $5,461,359. $5,734,427 $6,021,148 
$1,177.380 $1,564,147 $1,600,000 $1,680 000 $1,764,000 

$72,938 $72,938 $77,004 $80,854 $84,897 
$1,365,588 $1,094,898 $1,799,696 $1,889,681 $1 984,165 

$24,500 $0 $25,000 $26,250 $27,563 
$40,000 $124,750 $128,492 $134,917 $141,663 

$0 $0 $40,000 $42,000 $44, 100 
$71,822 $28,345 $120,782 $81,389 $85 459 
$10,349 $2,249 $4,897 $5,142 $5,399 

$191 $1,098 $3,000 $3,150 $3,308 34 General Fund- Pass-Through-Trustllne $10,747 

40 

Other Revenues 

44 
45 
46 

49 Full Time Eauivalent (FTE) 

51 Prepared by: Codv Chemi 

,_g_ HSA-CORevlew Signature: 

53 HSA#1 

$0 $0 
$0 $0 
$0 $0 

$2,988,313 $0 
$16,825 $0 

Telephone No.: 

1577 

$30,000. $31,500 $33,075 
$3,000 $3,150 $3,308 

$15,000,000 $12,900,000 $5,000,000 
$0 $0 $0 
$0 $0 $0 

Date 

10/25/2019 



A 

Pi-OiiiaiTii·~::e~s·F1s·caYiilterme-cffiiiY ::·~;::·~::~:;::~~?.:1 
(Same as Line 9 on HSA #1) 

11 

12 POSITION TITLE 

13 Dlrector of Provider Services 

14 Provider Business Su orts Mana er 

15 BATS Coordinator 

16 BATS Coordinator 

17 BATS Cootdlnator 

1 s AfP Accoun\arit 

$70382 

$56872 

$49 254 

$54 690 

$66 597 

S127 460 

c D E· 

Salaries & Benefits Detail 

1.00 60% 0,60 

1.00 50% 0.50 

1.00 50% 0.50 

1.00 50% 0.50 

1.00 35% 0.35 

1.00 5% 0.05 

F. G H K 
Appendix 81 Page 11 

$42 078 $40812 $42 229 $42 229 $42 229 $209 577 

55194 $28420 $28 436 $28 436 $28 436 168 922 

$11 922 23655 $24 627 $24 627 $24 627 $109 458 

$18 820 $26 328 $27 449 $27 449 $27449 127 494 

$21158 $24 078 $24 009 $24 009 $24 009 117 263 

17958 $18 368 $6374 $6374 $6 374 . $55 448 

17 445 $5829 $23 274 

$0 

~.~:·?' ... ,_·: :.'.~:;~:;;·. :\' :"~"·" ·~': · .. ~ :· .. ~ ":· ,., ... :. <: ·.1 .. ~ ::,.;;: "·'·"··: ~·$343 270 ~ .. ;q~'~· .. $306 481 ~·;'-··.~.,,~$278 '436 :.z~:~.~t.! $~7B 436 ':'::- .\;•;$278 436 ';:~;; '.f·'s1'485 059 

10/25/2019 
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12 

er99~arrii\iE:L~'F.1sca1J[ii<lrmedJal'YH , ., 
(Same as Line 9 ~n HSA #1) · · · 

Operating_ Expense Detail 

12 Expenditure Category 

13 Rental of Property 

Actual Actual Budgeted New New 
TERM };;1i':Y11:1ai '·'·'' .,,,,: 'f'v'fo\19iY ;u:: '+F.v19~2ii''';:x~·: i<>xf'Yio~'i\'b"' · :·~?i'Y21i'22~'fA::\:; :?i:~''','.fo'fli:t:~~·1;; 

14 U\llltles(Elec, Water, Gas, Phone, Scavenger) 

15 Office Supplies, Postage 

16 Building Maintenance Supplies and Repair 

17 Printing and Reproduction 

18 lm;urance 

19 Staff Training 

20 StaffTravel-(Local & Out of Town) 

21 Rental of Equipment 

22 CONSULTAt,.'T/3UG:C01~TRACTOR DC.3CRlF'TIVE. TlTLC 

23 Consultant 
24 
25 
26 

30 Bank Char es 

34 

35 HSA#3 

$35026 

$9748 

$6340 

$3 703 

$3 469 

$1 729 

$2036 

$26 

$2 628 

$1 934 

$139' 
$8,229 

$1498 

$38,040 $44,050 

$11791 $13,060 

$5,602 $13,502 

$11,647 $5,409 

$6169 $8,249 

$1,727 $1,700 

$574 $5,301 

$0 $283 

$0 $537 

$6,353 $41,271 

'$500 $1,260 

$257 $0 
$6,034 

1579 

' $44,050 $44,050 $ 205,2'16 

$13,060 $13,060 $ 60 719 

$13,502 $13 502 $ 52,448 

$5,409 $5,409 $ 31,577 

$8,249 $8 249 $ 34,384 

$1,700 $1,700 $ 8,557 

$5,301 $5,301 $ 18,513 

$283 $283 $ 875 

$53i $537 $ 1,611 

$26,271 $26,271 $ 102,794 
$ 

$ 
$ 

$1,260' $1,260 $ 6,214 

$0 $0 $ 396 
$6,078 $ 32,497 
$3,050 $ 10,647.75 

10/25/2019 



. _j_ 
..2. 

A B c 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY 
~ 

4 BY PROGRAM 

Name 

6 Children's Council of San Francisco · 

,__]_ (Check One) New 0 Renewal Modification 

D E F G 

Appendix B, Page 13. 

Term 

Julv 1 2017-June 30 2022 

::::il:m:dification,EffectiveDareofMod. ~·~4---N~o_._o-fM~od-.~-1--~~~~~-1--~~~~~l--~~~~-+~~~~~-1-~~~~~--t 
10 Budaet Reference Paqe No.(s\ 
11 Proaram Term 

g Expenditures 
13 Salaries & Benefits 
14 Operatinq Exoense 
15 Subtotal 
16 Indirect Percentage(%} 

17 Indirect Cost(Une 16 X Line 15\ 
18 Caoital Exoenditure 
19 Total Expenditures. 
20 HSA Revenues 

21 Admin (mixed State/Fed/Local funds\ 
22 
·23 
24 
25 
26 
27 
28 

29 TOTAL HSA REVENUES 

30 Other Revenues 
'31 

32 
33 
34 
35 

36 Total Revenues 

37 Full lime Eauivalent (FTE\ 

39 Preoared bv: Codv Chena 

~ HSA-CO Review Signature: 

41 HSA#1 

Actual Actual Budaeted New New 

$257 344 $247 956 $249 717 $257 208 $264 925 $1 277,150 
$81 006 $112154 $121,214 $121 214 $124 849 $560 437 

$338 350 $360 110 $370 931 $378 422 $389,774 $1,837 587 

13.5% 10A% 10.4% 11.5% 11.5% 
$45 624 $37,580 $38 690 $43,488 $44,793 . $210,175 

$796 $796 
$384 769 $397 690 $409 621 $421 910 $434 567 $2 048 557 

$384 769 $397,690 $409,621 $421 910 $434,567 $2 048 557 

$384 769 $397 690 $409 621 $421 910 $434 567 $2 048 557 

$384 769 $397 690 $409 621 $421 910 $434 567 $2,048 557 

Teleohone No.: Date 

10/25/2019 
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11 

12 POSITION TITLE 

13 Innovation and Strate le Partnershl s Mana er 

14 Oireclor Parent Services 

15 CCR&R Su ervlsor 

16 Associate Director of Parent Services 

.17 CCR&R II Education & Outreach S eclaltsl 

16 CCR&R II Education & OutreachS ecia1ist 

19 CCR&R Ill fam'll Su ort Navi ator 

20 CCR&R IV Famll Su ort Navi atar 

21 

c D G 

Appendix B, Page 14 

Salaries & Benefits Detail 

$106 882 1.00 15% 0.15 $9485 $13126 $15565 $16 032 $16513 $70 721 

$67954 1.00 100"/, 1.00 $51670 $57 500 $65 975 $67954 $69 993 $313 092 

$96 693 1.00 30% 0.30 $21216 $19 690 $28163 $29 OOB $29 878 $127 955 

$47075 1.00 55% 0.55 $31395 $18397 $25137 . $25 89f $26 668 $127.488 

$49799 1.DO 55% 0.55 $43 376 $16 920 $26 .592 $27.390 $28212 $14 490 

$51363 1.00 15% 0.15 $14618 $7480 7704 $7935 . $37737 

$56129 1.00 22% 0.22 $0 $29180 $12416 $12788 $13172 $67 556 

E''.::::.~i-;':;:. 0 i.friJ~~~~':i~ -i'~.\?:!~('*0'i:fti< !:::ti;~~:i~~~7. ~~'.%';;\ti 2571344~ ~:::J:;.;:.:S~~ 247!966'~ f.f,'f:'ft!;>l!~ 249\7<1"1•~ f::f.?:;;;-~' 257;205·; ~'.~e·:;J;;.c 264'92.D~ :,<..?~¥,(;· 1':2r7J'150:' 

10/25/2019 
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Operating Expense Detail 

Actual. Actual Budgeted New New 
. if~EM~~~~f'Y:1'711IS:~r~~~i\!~EY1~~39'f1:~11fillf£1.4~1&'1'.~~20':i}\f~q~~Efi~o';;2fi1.i'i-~:#~~b'iY2,1'.l':Z2';*;i~~r;~~~IQfA~~~ 

...!.:?.. Rental of Property $30 481 $33 327 $33,327 $33,327 $35,3.27 $ 165,789 

~ Utillt\es(E\ec, Water, Gas, Phone, Scavenger) 

J2. Office Supplies, Postage 

J.§.. Building Maintenance Supplies and Repair 

..1L Printing and Reproduction 

J.§.. Insurance 

~Slaff Training 

.12_ StaffTravel-(Local & out of Town) 

-11 Rental of Equipment 

~CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

23 Consultant 

24 

25 

26 

i-IJ_ OTHER 

$8 735 

$5897 

$3228 

$3141 

$1 489 

$6856 

$93 

$0 

$8,753 

$8,518 $8,518 $8 518 

$6,516 $6 267 $6,267 

$7.427 $2,746 $2,746 

$5,558 $6,086 $6,086 

$1,650 $1,650 $1,650 

$2;188 $14,929 $14,929 

$297 $1,746 $1,746 

$0 $273 $273 

$36 620 $30,439 $30,439 

28 Proaram Suoolles $580 $2 856 · $3,357 $3,357 

29 Provider/Parent Incentives $2,320 $1 000 $560 $560 

30 Dues and Subscrlotions $4 733 $6,197 $3197 $3 197 

31 Technical Support $4,700 $0 $8,119 $8,119 
u . 

$9,018 $ 43,307 

$6,267 $ 31,214 

$3,246 $ 19,393 

$6,721 $ 27,592 

$1,650 $ 8,089 

$14,929 $ 53,831 

$1,746 $ 5,628 

$273 $ 819 

$30 439 $ 136,690 

$ 
$ 

$ 

$3,357 $ 13,507 

$560 5 000 

$3197 $ 20521 

$8,119 $ 29,057.00 

::;;: ~m~l%Witl1J§~i1t~t~1t~1~,~~r~i~;~~~J.f~i~~f~i'.;~~l~f.~~~I~i~lif~~t~lf~lmff2l{)l~mf;~ 
,11.. 

35 HSA#3 10/25/2019 . 
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9 

10 EQUIPMENT 

11 No. ITEM/DESCRIPTION 

12 2 Com uters 

13 

14 

15 

16 

17 

18 TOTAL EQUIPMENT COST 

19 

20 IR E M 0 D E l I N G 

21 Description: 

22 . 

23 

24 

25 

26 

27 TOTAL REMODELING COST 

28 

29 

30 (Equipment and Remodeling Cost) 

31 HSA#4 

TERM 

c D E F G H 
Appendix B, Page 16 

Program Expenditure Detail 

796 796 

796 796 

0 

0 

0 

0 

0 

.o 
0 0 0 0 

10/25/2019 
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A B c 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY 
~ BY PROGRAM 

-2_ Name 

6 Children's Council of San Francisco 

,..I_ (Check One) New 0 Renewal __ Modification 

D E F G 
, Appendix B, Page 17 

Term 

Julv 1 2017-June 30 2022 

~~--N-o_.o_f_M_o_d_._+------+-------+------+------+--------1 
10 Budaet Reference Paae No.(s) Actual Actual Budqeted New New 
11 Proaram Term ~~~&i11iitY.'.fr.iifsf~~;~ ~;~-2ftilf,iliJJ9~'1~ll: ~i~~~r~x~s1zo~r.-1w.. i~~~.~Rf2a:r2:;}gFi\! ;??;i;'?:~R'ii'.i1~2.rVWt'i' 

,_.ll. Expenditures 
13 Salaries & Benefits $69159 $169 626 $191 561 $191 561 $191,561 $813 469 
14 Ooeratina Exoense $17 071 $50,170 $69 041 $69 041 $69 041 $274 363 
15 Subtotal $86 230 $219,796 $260,602 $260 602 $260 602 $1,087 832 
16 Indirect Percentage (%) 14.8% 13.7% 12.0% 12.0% -12.0%. 
17 Indirect Costrline 16 X Line 15) $12 801 30,058 31,219 31 219 31 2-19 $136 515 
18 Capital Expenditure 
19 IQfa1iE~tig[flll!ilr)'.J~\~1\\:\f\;'f;~~~i\i§f~!!/;;'!;'(i\ ~i:ift't~',}l\f}i\$!)9iti3:1W· ~ii>'i,~{i$'itlf9'85ii"l 'Ff.~W'J.§$'29]~jj21'i: i.:f"i-1.i~1U2'9~1''llih;i 't:c"f)jj;i1$29:1~'8:2~~ ~~\~\\~\i;'.r'$1fi2~2!!''li!!7"' 

.1Q. .HSA Revenues 
21 General Fund - Admln $99 031 $249 854 $291,821 $291 821 
22 
23 
24 
25 
26 
27 
28 

2s mo':f,Ali'rAf'if/.\ifis~er:tuEsi~!fla~~f~~i~~~"'1~ ~\i~~~1~i$'9'~o'1~ ~i~r~;Jr.t42w;w0~11 l~~~:t~~$:ts;1:a11~ t1iiJ,?J~~¥i91l'82~± .,, 
-1Q_ · Other Revenues 

31 
32 
33 
34 
35 

36 

37 Full Time Equivalent (fTE) 

39 Prepared bv: Codv ChenQ 

~ HSA-CO Review Signature: 

41 HSA#1 

Teleohone No.: 

1584 

$291 821 $1,224 347 

Date 

10/2512019 



A D G H 
Appendix 8, Page 18 

IBJ~~i:!11P31$SK~~,i;J'&0~£Tf'.t:~:r~~:~-;J 
(Same as Line 9 on HSA#1) 

Salaries & Benefits Detail 

11 

12 POSITION TITLE 

13 Director Provkierservices 

14 Mena et Business and T echnol Su ort S70 382 1.00 40% 0.40 $0 $27 208 $28153 $28153 $28153 $111067 

15 BAlS Coordinator $56 872 1.00 50% 0.50 $15174 $28 420 28436 $28 436 28436 $128 902 

16 BATS Cootdlnalor $49 254 1.00 50% 0,50 $23 952 $22 962 $24 627 24 627 $24 627 $120 795 

17 BATS Coordlnalor 54898 1.00 30% 0.30 s.o $15797 $16 469 $16 469 $16 469 $65 204 

1 a BATS Coordinatot 45452 1.00 100% 1.00 $0 $23 796 $45 452 $45452 $45 452 $160 152 

6.00 -2.80 $53 933 $129 8l4 $155 216 $155 216 $155218 $649 461 

20 
21 FRINGE BENEFIT RATE 
22 EMe~Q¥.~_i;a:~11111fi;~§f:Eeff$~~1~~}g;~'.:i§.h\~{ ;:..~~::?-it-§~_;: i;i?,~_,:.;,~;-~*;:~\ilt. f:1t~}g!:,:~iti~ ~"i':::::;~,~1:;; 16121.;., ~s--~f·,1:i:?:1"-:2: 39:752~ f."~;;,r,:;.t.' as=343~ a\'!,'o';b'fd:i~ 36'-343"> ;~~t:~:'··'h"·~ 36~43: st~s\"~i"~:;::.:; 164:oos~ 
23 

;~ f4J~~-W\RfJ;Jl'.§.JJlg:~};ff.tl!1:'.t';ffi;j§)i'JJ~"'F',;'~;~ .. ,~,,~,.;c~;,~,,~,.,~$D~"~::L~"i·~;,,_~,s~,.~,,_,,,,'"~'"'=.v~:.~c~.;1'~',\~i&~,.=c,i~,,,~,,."·;:;:~. :~e-~,*~,~=>A~·:$~.~ •. ~~5~9~' .~~±~'>'<~·'":~"1~$1~•~, .• =2~6·~, ,=,,,~:E.c~,,,~"$=1~,1~-5~s~f~· ,~,~,,~,"=,,s=1~s1=•s~s~1c~' ,~.,_,=:;-~"~,,$~1~~1~'5~&~1,T;c~,.,~-;o,~,,=,~~.:$~0~13~'4~6.,.,is: 
26 HSA#2. 10/25/2.019 
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c D E 0 
19 

Operating Expense Detail 

Expenditure Category 

13 Rental of Property $10 549 $23,604 $24,370 $24 370 $24,370 $ 107,263 

14 Utilitles(Elec, Water, Gas, Phone, Scavenger) $2407 $7,4:i5 $7 354 $7,354 $7,354 $ 31,904 

15 Office Supplies, Postage $1 951 $3145 $5186 $5,186 $5,186 $ 20,654 

16 Building Maintenance supplies and Repair $1115 $8,443 $2439 $2,439 $2439 $ 16,875 

17 Printing and Reproduction $378 $3,570 $5,543 $5,543 $5,543 $ 20,577 

18 Insurance ~393 $1,072 $1,000 $1,000 $1,000 $ 4465 

19 Staff T railiing $78 $591 $2,652 $2,652 $2,652 $ 8,625 
.-· 

20 StaffTravel-(Local & Out ofTown) $0 $16 $196 $196 $196 $ 604 

21 Rental of Equipment $0 $0 . $242 $242 $242 $ 726 

22 CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

23 Consultant $190 $1,559 $17,545 $17,545 $17,545 $. 54,384 
24 $ 
25 $ 
26 $ 

27 OTHER 

$0 $480 $1,138 $1,138 $1,138 $ 3,894 
. $0 $155 $1 376 $1,376 $1 376 $ 4,283 
$9 $100 $ 109.15 

33 

34 HSA#3 10125/2019 
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3 
4 

Name 

A B c 

HUMAN SERVICES AGENCY BUDGET SUMMARY 
BY PROGRAM 

D E F 
Appendix B, Page 
Document Date: 

G H 
20 

12/6/2019 

7,513 

19 Direct Client Pass-Throu h . $18 360 $18 476 $20 000 $21 000 $22 050 $ 99,886 

20 ~lt'liffe"f"~~'iliitffl~f~,(4'J~~x~J4~~~~§f~cli ~~:"1'tf~J:$j~r&'41i r1~ifEJJ~~]1il':'57ii tt~"!i~\vfii~'·tii6JO: ~t;\t~"g;;S;~?:i1i~ 'm:@''ffeif:.~li~tsi 1; ~~ttw1ttt9': 
21 HSA Revenu~s 
22 General Fund - Admln .$1580 $1103 $1 610 $1610 $1 610 7.513 
23 General Fund -Pass-Throu h - CPAC $18 360 $18 476 $20 000 $21 ODO $22,050 99886 
24 
25 
26 
27 
28 
29 
30 
31 
32 

34 
35 
36 

37 ~xi'§'HSJ{'R~N'oeS:~~~efi;lll~:*ii.11'~'?;"~~ ~~~fgi1if~'ii: g~~;i'f[fil~Ilfiii7:~ :t3££f)If~~lsr:6 ~;;~~ft~~~22:'s~~i ~fiili}~~tW:fstoi 1!'.Fti~~1llW390; 
38 Other Revenues 
39 
.4Q 

41 
42 
43 

44 Total Revenues 

45 Full Time E ulvalent FTE 

47 Pre ared b : Cod Chen 

48 HSA-CO Review Signature: 

49 HSA#1 

$19 941 $19 578 $21610 $22 610 $23 660 $ 107 399 

Dale 10/25/19 
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1 
2 

3 

4 

26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 

A 

Name 

Children's CoUncil of San Francisco 

(Check One) New L 
If 

B c 

HUMAN SERVICES AGENCY BUDGET SUMMARY 
BY PROGRAM . 

ModlficaUon 

$1034344 

37 iBJAtfH·sA~RE@NUES~~~~f~R~'t{~f~t~~}ifll~~i~~ t~t~~s-'¥UJ!i~3Ul n~t¥~~-~~t~~~g~sli: 
38 Other Revenues 
39 
40 
41 
42 
43 

44 

45 Full Time E uivalent FTE 

47 Pre ared b : Cod Chen 

48 HSA-CO Review Signature: 

49 HSA#1 

1588 

D E 
Appendix B, Page 
Documenl Date: 

G H 
21 

1216/2019 

344 

$ ' 1 034,344 

Date 10/31119 



r ,: 

CITY AND COUNTY. OF SAN FRAN~lSCO 
GRANT AGREEMENT 

between 

CITY AND COUNTY'OF SAN FRANCISCO 

and 

CHILDREN'S COUNCIL OF SAN FRANCISCO 

THIS GRANT AGREEMENT (thi.s "Agreement") is made this 1'1 day of July, 2017, in the City. 
and County of San Francisco, State of Califori1ia, by and between Children's Council of San Francisco, 
445 Church St. San Ftancisco, CA 94114 ("Grantee") and the CITY AND COUNTY OF SAN . 
FRANCISCO, a municipal corporation ("City") 'acting by and through the Agency (as hereinafter 
defined), 

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafte.r 
defined), for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defined) and 
summarized briefly as follows: 

Provide Early Care and Education Integrated Services to suppoi·t the City's 
implementation of the San Francisco Citywide Plan fo1· 'Early Care and Education; and 

WHEREAS, ,the Grant is funded with Federal dollars, CFDA #93.558, 93.596, and 93.'658; and . 

WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein: 

. NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this. 
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby 
acknowledged, the parties hereto agn,e as follows: 

ARTICLE 1 
DEFINITIONS 

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether. 
singular or plural) shall have the meanings set forth below: 

(a) "ADA" shall mean the Ame~icans with Disabilities Act (including all rules and regulations 
thereunder) and all other applicable federal, state and local disability rights legislation, as t\le same may 
be amended, modified or supplemented from ti1ne to time. 

(b) "Agency" shall mean Human Services Agency or Department of Human Services 

( c) "Application Documents" shall mean collectively: (i) the grnnt application submitted by 
Grantee; including all exhibits, schedules, appendices and ·attachments tbet;eto; (ii) all documents, 
correspondence and other written materials submitted in respect of such grant application; and (iii) all. 
amendments, modifications or supplements to any of the foregoing approved in writing by City. 

G-!OOH (9-15; HSA) I of3 l July 1, 2017 
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(d) "Budget" shail mean either the budget attached hereto as part of Appendix B, if any, or the 
budget included in the Application Documents, to the extent expressly approved by the Agency. 

(e) "Charter" shall mean the Charter of City. 

(f) "Controller" shall mean the Controller ofCity, 

(g) "Eligible Expenses" shall have the meaning set forth in Appendix A. 

· . (h) "Event of Default') shall have the meaning set forth in Section 1 L1. 

(i) "Fiscal Quarter" shall mean each period of three (3).calendatmonths commencingun 
July 1, October 1, January 1 and April 1) respectively. 

U) "Fiscal Year" shall mean each period of twelve ( 12) calendar months commencing on July 
1 and ending on June 30 during all or any portion of which this Agreement is in effect. 

(k) "Funding Request" shall have the meaning set forth in Section 5.3(a) .. 

(l) "Grant Funds" shall mean any a·nd all funds allocated or disbursed.to Grantee under this · 
Agreement. · 

(m) "Grant Plan)' shall have the meaning set forth in Appendices A and·B. shall mean the 
plans, performances, evl;)nts, exhibitions, acquisitions or other activities or matter described in the 
Application documents; provided, however, that in the event of any inconsistency in such description, 
the most recent of the conflicting documents shall govern. 

(n) "HRCn shall mean the Human Rights Commission of City, or, in light of legal changes in 
the governing structure, shall mean "CMD" or the Contract Monitoring Division of the City. 

(o) "Indemnified Parties» shall mean: (i) City, including the Agency and all commi~sions, 
departments, agencies and other subdivisions of City; (H) City's elected officials, directors, officers, · 
employees, agents) successors and assigns; and (iii) all persons or entities acting on behalf of any Qfthe 
foregoing, 

(p) "Losses" shall mean any and all liabilities, obligations, losses, damages, penalties, claims, 
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees 
and expenses and costs of investigation, of prosecuting or defending any Loss described above) whether 
or not such Loss be founded or unfounded, of whatsoever kind and nature. 

(q) <(Publication" shall mean any report, arth~le, educational material, handbook, brochure, 
pamphlet, press 1·elease, public service announcement, web page, audio or visual material or other 
communication for public dissemination. which relates to alt 'or any portion of the Grant Plan or is paid 
for in whole or.in' part using Grant Funds. 

(r) "Contractol'" shall mean "Grantee" as certain City Contracting requirements also apply to 
Grants of the City of San Francisco. 

1.2 Additional Tenns. The terms ."as directed," "as required"·o1· "as pennitted" and similar terms 
shall refer to the direction, requirement, or permission of the Agency, The terms "sufficient," "necessary" 
or "proper" and similar terms shall mean sufficient, necessary or proper in the sole judgment of the 
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Agency. The terms "approval/' "acceptable" or "satisfactory" OI' similar terms shall mean approved by, · 
or acceptable to, or satisfactory to the Agency. The terms "include," "included" or "including" and 
similar terms .shall be deemed to be followed by the words 11without limitation". The use of the term 
"subcontractor" "successor" or "assign" herein refers only to a subcontractor ("subgrantee"), successor or 
assign expressly permitted under Article 13. · 

1.3 References to this Agreement. References to this Agreement include: (a) any and all appendices, 
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or othel' 
documents expressly incorporated by reference herein; and (c) any and all amendments, modifications or 
supplement~ hereto made in accordance with Section 17.2. References to articles, sections, subsections or 
appendices refer to articles, sections or subsection;; ofor appendices to this Agreement, unless otherwise 
expressly stated. Terms such as ''hereunder," herein or "hereto" refer to this Agreement as a whole. 

ARTICLE2 
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS; 

LIMITATIONS ON CITY'S OBLIGATIONS 

2.1 . Risk ofNon~Appropdation of Grant Funds. This Agreement is subject to the budget and fiscal 
provisions of the Charter. City sha!! have no obligation to make approprlations for this Agreemei1t in lieu 
of appropriations for new or other agreements. Grantee acknowledges that Cit; budget decisions are 
subject to the discretion of its Mayor and Board of Supervisors. Grantee assumes all risk of possible non
appropriation or non-certification of funds, and such assumption is part of the consideration for this 
Agreement . 

. 2.2 Certification of Controller; Guaranteed Maximum Costs, No funds shall be available under 
· this Agreement until prior written authorization certified by the Controlle1'. In addition, as set forth in 
Section 21. I 0-1 of the San Francisco Administt'ative Code: City's obligations hereunder shall not at any 
time exceed the amount certified by the Controller for the purpose and period stated in such ce1tification. 
Except as may be provided by City ordinances governing emergency conditions, City and its employees 
and officers are not authorized to reqtiest Grantee to perform services or to ·provide materials, equipment 
and supplies that would result in Grantee performing services or providing materials, equipment and 
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this 
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the 
additional services, materials, equipment or supplies. City is not required to pay Grantee for services, 
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services, 
materiaJs, equipment and supplies agreed upon herein and which were not approved by a written · 
amendment to this Agreement having been lawfully executed by City. City and its employees and 
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which 
would exceed the maximum amount of funding provided for herein. Additional funding for this 
Agreement in excess of the maximum provided herein shall require lawful approvai and certification by 
the Controller. City is not required to honor any offered or promised additional fundingwhich exceeds the 
maximum provided in this Agreement which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Conb·oller has not been obtained. The Controller is not 
authorized to make payments on any agreement for which funds have not been certified as available in the 
budget or by supplemental app1·opriation. 

2.3 Automatic Termination for N~nappropriation of Funds. This Agreement shall automatically 
terminate, without penalty, liability or expense of any kind to City, at the end of ahy Fiscal Year if funds 
are not appropriated for the next succeeding Fiscal Year, lf funds are appi·opriated for a portion of any 
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at 
the end of such portion of the Fiscal Yeat'. 
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2.4 SUPERSEOURE OF CONFLICTING PROVI$IONS, IN THE EVENT OF ANY CONFLICT 
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF 
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR 

. COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF nns ARTICLE 2 
SHALL GOVERN. 

ARTICLE3 
TERM 

3.1 · Effective D~te. This Agreement shall become effective when the Controller has ce1tified to the 
uvailability of funds as set fo1th in Section 2,2 and the Agency has notified Grantee thereof in writing . 

.. 
3.2 Duration of Term. The term of this Agree111ent shall commence on the later of(a) July 1, 2017 
and (b) the effective date specified in Section 3.1. Stich term shall end at 11 :59 p.m. San Francisco time 
on ) June 30, 2020; 

Grant term can be extended at the sole discretion of the Agency for an additional two years, subj~ct 
to the performance of.the contractor and the availability of funding. 

ARTICLE4 
IMPLEMENTATION OF GRANT PLAN 

4.1 Implementation of Grant Plan; Cooperatio11 with Monito1fog. Grantee shall, in good faith and 
with diligence, implement the Grant Plan on the tenns and conditions set forth in this Agreement and the 
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during 
the term of this Agreement without the prior written consent of City, Grantee shall promptly comply with 
all standards, specifications and formats of City1 as they inay from time to time exist, related to 
evaluation, planning and monitoting of the Grant Plan and shall cooperate in good faith with City in any 
evaluation1 planning or monitoring activities conducted or authorized by. City. 

4.2 Grantee's Personnet The Grant Plan shall be implemented only by competent personnel under 
the direction and supervision of Grantee. · 

4,3 Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and 
fiscally responsible board of directors. Such board of directors shall meet regularly and maintain 
appropriate membership, as established in Grantee's bylaws and other governing documents and shall 
adhere to applfoable provisions of federal> state and local laws governing· nonprofit corporations. 
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as 
is necessary to ensui·e full and prompt performance by Grantee of its obligations under this Agreement. 

4;4 Publications and Work Product. 

(a) Grnntee understands and agrees that City has the right to review, approve, disapprove or. 
conditionally approve1 in its sole discretion, the work and property funded in whole or part with'the Gt'ant 
Funds, whether those elements are written, oral or in any other medium. Grantee has the burden of 
demonstrating to City that each element of work or property funded in whole or part with the Grant Funds 
is directly and integrally related to the Grant Plan all approved by City, City shall have the sole and final 
discretion to determine whether Grantee has met this burden, · 

. (b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall 
submit to City for City's prior written approval any Publication, a11d Gi'antee shall not disseminate any 
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for 
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approval, if City so requests, any other program material or form that Grantee uses or proposes to use in 
furtherance of the Grant Plan,-and Grantee shall promptly provide to City one copy of all such materials 
01· forms within two (2) days following City's request. The City's approval of any material hereunder 
shall not be deemed an endorsement of, or a:gree111ent with, the contents of such material, and the City· 
shall have no liability or i'esponsibility for any such contents. The City reserves the right.to disapprove 
any material covered by this section at any time, notwithstanding a prior approval by the City of such ·· 
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with 
the Grant Funds, without first obtaining City's written consent, which City inay give or withhold in its 
sole disc1·etion, · 

(c) Grantee shall distribute any Publication solely within San Francisco, unless City· otherwise 
gives its prior written consent, which City may give or withhold in its sole discretion. In addition, 
Grnntee shall furnish any services funded in whole or part with the Grant Funds under this Agreement 
solely within San Francisco; unless City otherwise gives its pdor written consent, which City may give 01· 

withhold in its sole discretion . 

. (d) City may disapprove any element of work or property funded in whole or part by the Grant · 
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or 
t.Hscriininatory; undermines the purpose of the Grant Plan; discourages other\vise qualified potential 
employees or volunteers or any clienls from participating in acti.vities covered under the Grant Plan; 
undermines the effective delivery of services to clients of Grantee; hinders the acl1ievement of any other 
purpose of City in making the Grant under this Agreement; or violates any other provision of this 

. Agreement dr applicable !aw. If City disapproves any element of the Grant Plan as implemented, or 
requires any change to it, Grantee shall immediately eliminate the disapproved po1tions and rnake the 
required changes. If City disapproves any materials, activities or services provided by third parties, 
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at 
City's request, require that Grantee obtain the return of materials from recipients or deliver such· materfals 
to City or destroy them, · · 

(e) City has the right to monitor from time to time the administration by Grantee or any of its 
subcontractors of any prograrns or other work, including, without limitation, educational programs or 
trainings, funded in whole or part by the Grant Funds, to ensure tha.t Grantee.is performing such element 
of the Grant Plan, or causing such element of the Grant Plan to be perfoi·med, consistent with the terms 
and conditions .of this Agreement. · 

(f) Grantee shall acknowledge Gity's funding under this Agreement in all Publications, Such 
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a 
grant from the Agency, Except as set forth in this Section, Grantee shall not use the name of the Agency 
or City (as a refernnce to the municipal corporation as opposed to location) in any Publication without 
pd or written approval of City, 

ARTICLES 
USE AND DISBURSEMENT OF GRANT FUNDS 

5.1 Maximum Amount of Gmnt funds. 

The amount of the Grant Funds disbursed hereiinder shall not exceed One Hundred Seventy-Nine 
· Million, Six Hundred Seventy-Four Thousand, Two Hundred Eighty-Four Dollars ($179,674,284) 

for the period from July 1, 2017 to June 30, 2020, phis any contingent amount authorized by City 
and cel'tified as available by the Controller; · 
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Contingent amount: Up to Seventeen Million, Nine Hunclred Sixty-Seven Thousand, Four Hundred 
Twenty-Eight Dollars ($17,967,428) for the period from July l, 2019 to June 30, 2020, may be 
available, in the City's sole discretion as a contingency but only subiect to written authorization by 
the City and if monies are certified as available by the Controllei'. 

The maximum amount of Grant Funds disb.ursed hereunder shall not exceed One Hund reel Ninety-Seven. 
·Million, Six Hundred Forty-One Thousand, Seven Hundred Twelve llollars ($197,641,712) for the 
pe)'iod from July 1, 2017 to June 30, 2020. 

Grantee understands that the maximum -amount of Grant Funds disbursement identified above in Section 
5, 1 of this Agreement, includes the amount shown as the contingent amount and may not to be used in 
Program Budget(s) attached to this Ag1•eement as Appendix B, and is not available to Grantee without a 
written l'evision to the Program Budgets of Appendix B approved by Agency. Grantee fu1ther understands 
that no payment of any portion cifthis contingency amount will be made unless and until such funds a1:e 
ce1tifled as available by Conti·oller. Grantee agrees to fully comply with these laws, regulations, and 
policies and procedures, ' · 

5.2 Use of Grant Fu~1ds. Grantee shall use the Grant Funds only for Eligible Expei1ses as set forth in 
Appendix A, Appendix B and defined as eligible expenses in 2 CFR Part 200 Subpmt E, Cost Principles, 
if lhe sourc;e of funding for this program is Federal, and for no other purpose. Grantee shall expend the 
Grant Funds in accordance with the Budget, if any, and-shall obtain the prior approval of City befqre 
transferring expenditures from one line item to another within the Budget. 

5.3 Disbursement Procedures, Qrant Funds shall be disbursed to Grantee as follows: 

. (a) Grantee shall submit to the Agency, in the manner specified for notices pursuant to 
· Article 15, a document (a "Funding Request'') substantially in the form attached as Appendix C. Any 

Funding Request that is submitted and is.not approved by the Agency shall be returned by the Agency to 
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any 
such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the 
Agency shall have no obligation to disburse any Grant Funds for any othei• Eligible Expei1ses itemized in 
such Funding Request unless and until Grantee submits a Funding Request that is in.all respects · 
acceptable to the Agency. 

(b) The Agency shall make all disbursemei1ts·ofGl'ant Funds pursuant to this.Section by check 
payable to Grantee, sent via U.S. mail or by Automated ·Clearing House (ACH) payments authorized by 

·t!ie City Controller's Office in accordance with Article 15, unless the Agency othe1wise agrees lti writing, 
in its sole discretion. The Agency shall make disbursements of Grant Funds no more.than once during 
each month for the term o~the grant. · 

5.4 State 01· Federal Funds: 

(a) Disallowance, With respect to Grant Fui1ds, if any, which aie ultimately provided by the state or 
federal govemment, Grantee agrnes that if Grantee claims or receives payment from City for an Eligible 
Expense, payment OJ' reimbursement of which is later disallowed by the state or federal government, 
Grantee shall promptly refund the disallowed amount to City upon City's request. At its option, City may 
offset the amount disallowed from any payment due or to become due to Grantee under this Agreem.ent or 
any other Agreement. Any such offset with respect to a portion of the dh~allowed amount shall not 
release Grantee froJr) Grantee's obligation hereunder to refund the ren1ainder of.the disallowed amou·nt. 

(b) Single Audit Requirements. Grantees that expend $750,000 or more in a fiscal year that began after 
December26, 2014 from any and all Federal awards shall have a single audit conducted in each of those 
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fiscal yeal's accordance·with 2 CFR Part 200 Subpart F, Grantees that expend less than $750,000. a year 
in Federal awards are exempt from the single audit requirements for that year, but records must be 
available for review or audit by appropriate officials of the Federal Agency, pass-through entity and . 
General Accounting Office, and are still subject to other audit requirements as specified in 2 CFR Subpa1t · 
F §200.501 

(c) Grant Terms. The funding for this agreement is provided in full or in part by a Federal or State grant 
to the City. As part of the terms of receiving the funds, the City is required to incorporate some of the 
terms .into this Agreement and include certain reporting 'requirements. The incorporated tenns and 
requirements may be found in Appendices F, G, arid H., By executing this Agreement, Grantee certifies 
that Grantee is not suspended, debarred or otherwise excluded from participation in state or federal 
assistance programs, Grantee acknowledges that this certification of eligibility to receive s'tate or federal 
funds is a material term of the Agreement. 

ARTlCLE6 
REPORTING REQUffiEMENTS; AUDITS;· 

PENALTIES FOR FALSE CLAIMS 

6.1 Regular Reports, Grantee shall provide, in a prompt and timely manner, financ.ia!, operational and 
other reports, as requested by the Agency, in form and substance satisfactdiy to the Agency. Such 
reports, including any copies, shall be submitted on recycled paper and printed on <;louble~sided pages, to . 
the maximi.1ri1 extent possible. · · 

6.2 Organizational Documents, If requested by City, on or before the date of this Agreement, 
Grantee shall provide to City the names of its current officers and directors and certified copies of its 
Articles oflncorporation and Bylaws as well as satisfactory eviden.ce of the valid nonprofit status 
described in Section 8.1, 

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of 
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and 
(b) any change of circumstances that would cause any of the representations and warranties contained in 
Article 8 to be false Ol' misleading at any time during the term of this Agreement. 

6.4 Financial Statements. Within sixty (60) days f;llowing the end of each Fiscal Year, Grantee shall 
deliver to City an unaudited balance sheet and the related statement of income' and cash flows for such 
Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate financial officer of 
Grantee as accuqitely presenting the financial position of Grantee, If requested by City, Gra11tee shall 
also deliver to City, no later than one hundred twenty ( 120) days following the end of any Fiscal Year, an 
audited balance sheet and the related· statement of income and cash flows for such Fiscal Year, certified 
by a reputable accounting firm as accurately presenting the financial position of Grantee, and in 
compliance with 2 CFR. Part 200 Subpart F; as applicable. 

6.5 . Books and Records. Grantee shall establish and maintain accurate files and records of all aspects 
of the Grant Plan and tl1e matters funded in whole or in part with Grant Funds during the term of this 
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate 
financial books and accounting records 1·elating to Eligible Expenses incun-ed and Grant Funds received 
and expended under th is Agreement, together with all invoices, documents, payrolls, tinie records and 
other data related to the matters covered by this Agreement, whether funded·in whole or in part with 
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and 
other data required to be maintained under this Section in a readily accessible location and condition for a 
period of not less than five (5) years after final payment under this Agreement or until any final audit has 
been fully completed, whichever is later. 
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6.6 .Inspection and Audit. Grnntee shall make available to City, its employees and authorized 
representatives, and its Federal and State funders, during regular business hours all of the files, records, 
books, invoices, documents, payrolls and other data required to be established and maintained by Grantee 
under Section 6.5. Grantee shall permit City, its employees and authorized representatives to inspect, 
.audit, examine and make excerpts and transcripts from any of the foregoing. The rights of City pursuant 
to this Section shalfrema_in in effect so long as Grantee has the obligation to maintain such files, records, 
books, invoices, docume11ts, payrolls and other data under this Article 6. 

6.7 Submitting. False Claims; Monehu-y Penalties. Any contractor, subcontractor or consultant who 
submits a false claim shall be liable to the City for the statutory penalties set fo1ih in that section. A 
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the · 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be· presented to an officer or 
employee of the City a false claim o.r requestfor payment or approval; (b) knowingly makes; uses, or 
causes to be made or used a false record or statement to get a false claim paid or approved by the City; 
( c) conspires to defraud· the City by getting a false claim allowed or paid by the _City; ( d) knowingly 
makes, uses, or causes to be made or used a false l'ecord or statement to conceal, avoid, or decrease an 
obligation to pay or transmit inoney or property to the City; or (e) is a beneficiary of an inadvertent 
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to 
.disclo~e the faisl;l claim to the City within a rea~onable time after discovery of the false claim. 

6.8 Ownership of Results. Any interest of Grantee or any sub grantee, in drawings, plans, 
specifications, studies, repoiis, memoranda, computation sheets, the contents of computer diskettes, or 
other documents or Publications prepared by Grantee or any subgrantee in.connection with this·· 
Agreement or the implementation of the Grant Plan or the services to be pe1formed under this Agreement, 
shall become the prope1iy of and be promptly transmittec:I to City. Notwithstanding the foregoing, 
Grantee may retain and US<;) copies for reference and as documentation of its experience and capabilities. 

6,9 Works for Hire. If, in connection with this Agreement or.the implementation of the Grant Plan, 
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes, 
systems designs, software, repo1is, diagrams, surveys, source codes or any other original works of 
authorship or ~ublications, such creations shall be works for hire as defined under Title l 7 of the United 
States Code, and all .copyrights in such creations shall be the property of City. If it is ever determined that 

·any such creations ai'e not works for hire under applicable law, Grantee hereby assigns all copyrights 
thereto to City, and agrees to provide any material, execute such documents and take such other actions as 
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee 
may retain and use copies of such creations for reference and as documentation of its experience and 
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other 
persons or entities implementing the Grant Plait to ensure that City obtains the rights set forth in .this 
Article 6. · · 

ARTICLE7 
TAXES 

7.1 Grantee to Pay All Taxes. Grantee shall pay to the ap.propriate gc:iverninental authority, as and 
when due, any and all taxes, fees, assessments or ot.hel' governmental charges, including possessory 
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the 
Grant Plan, the Grant Funds or ariy of the activities contemplated by this Agreement. 
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7.2 Use of City Real Pl'operty. If at any time this Agreement entitles Grantee to the possession, 
occupancy or use of City real property for private gain, the following pl.'ovisions shall apply: 

(a) Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and 
understands that this Agreement may create a possessory interest subject to property taxation and 
Grantee) and any subgrantee, successor or assign, may be subject to the payment of such taxes. 

(b) Grantee, on behalf of itself and atty sub grantees, successors and assigns, further recognizes 
and understands that any assignment permitted h.ereundet and any exercise of any option to renew or 

·other extension of this Agreement may constitute a change in ownership for purposes of property taxation 
and therefore may result in a 1·evaluation ofany possessory interest created hereunder. Grantee shall 
report any assignment or other transfer of any interest in this Agreement or any renewal or extension 
thereof to the County A~sessor within sixty (60) days after such assignment, trnnsfer, renewal or 
extension. 

(c) Grantee shall provide such other information as may be requested by City to enable City to 
comply with any reporting requirements under applicable law with respect to possessory interests. 

7.3. Earned Income Credit (EIC) Forms. Reserved, 

ARTICLES 
REPRESENTATIONS AND WARRANTIES 

Grantee represents and warrants each of the following as of the date of this Agreement and at all times 
throughout the term of this Agreement: · · 

8.1 Organh:ation; Authorization. Grantee is a nonprofit corporation, duly organized and validly 
existing and in good standing under the laws of the jurisdiction in which it was fanned. Grantee has 
established and maintains valid. nonprofit status under Section 50l(c)(3) of the United States Internal 
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section. 
Grantee has duiy authorized by all necessary action the execution, delivery and performance of this· 
Agreement. Grantee has duly executed and delivered this Agreement and this Agreement constitutes a 
legal, valid and binding obligation of Grantee, enforceable against Grantee in accordance with the terms 
hereof. 

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set 
forth in Section 15. All aspects of the Grant Plan will be implemented at the geographic Jocation(s), if 
any, specified in the Gnint Plan. 

8.3 No Misstatements. No document furnished or to be furnishyd by Gl'antee to City or Cit)' in 
connection with the Application Documents, this Agreement, any Funding Request or any 0th.er 
·document relating to any of the foregoing, contains or will contain any' untrue statement of material fact 
or omits or will omit a material fact necessary to make the statements contained therein not misleading, 
under the circumstances under which any sucli statement shall have been made. 

8.4 Conflict of Interest. 

.(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the 
provision of Section 15.103 of the City's Charter; Article III, Chapter 2 of the City's Campaign and· 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government 
Code of the State of Catifomia, and certifieHhat it does not know of any facts which constitutes a 
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violation of sa.id provisions and agrees ·that it will immediately notify the City if it becomes aware of any 
such fact during the term of this Agreement. 

(b) Not more than one member of an immediate family serves or will serve as an officer, director 
or employee of Grantee, without the prior written consent of City.' For purposes of this subsection, 
"immediate family" shall include husband, wife, domestic partJ:)ers, brothers1 sisters,' children and parents 
(both legal parents and step·parents). 

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee 
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in ariy 
other agreement with City including any commission, depa1tment or other subdivision the1·eof). 

8.6 Subcontr.acts. Except as may be permitted under Section 13,3, ·Grantee has not entered into any 
agreement, arrangement or understanding with any other person or entity pursuant to which such person· 
01· entity will Implement or assist in implementing all or any portion ofthe Grant Plan. 

8.7 Eligibility to Receive Federal Funds. ~y executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded from pa~ticipation in federal assistance programs. 
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the 
Agreement. 

ARTICLE9 
INDEMNIFICAT)ON ANDGENERALLIABILITY · 

9.1 Indemnification. Grantee sh_all indem1lify, protect, defend and h.old harmless each of the 
Indemnified Parties from and against any and all Losses arising from, in connection with or caused 
by: (a) a matel'ial breach of this Agreement by Grnntee; (b) a material breach.of any representation or 
warranty of Grantee.contained in this Agreement; (c) any personal injury caused, directly or indireqtly,.by 
any act or omission of Grantee or its employees, subgra11tees or agents; (d) any property damage caused; 
directly ~r indirectly by any act or omissio11 of Grantee or its employees, subgrantees or agents; (e) the 
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees, 
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to · 
Grantee by an Indemnified Party; (f) any tax, fee, assessment or other charge for which Grantee is 
responsible under A1ticle 7; or (g) any infringement of patent rights, copyright, trade secret or any other 
pt'oprietary right or trademark of any person or entity in consequence of the use by any Indemnified Party 
.of any goods or services furnished to such Indemnified Party in connection wi.th this Agreement. 
Grantee1s obligations under the immediately preceding sentence shall apply to any Loss that is caused in 
whole or in part by the active or passive negligence of any Indemnified Patty, but shall exclude any Loss 
caused solely by the willful misconduct of the Indemnified Party. The foregoing indemnity shall include, 
without !imitation, re~sonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. 

9.2 Duty to Def~nd; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend· 
the In~emnified Patties under Section 9. l: (a) is an immediate obligation, independent of its other . 
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of 

· Section 9 .1, regardless of whether the allegations asserted in connection with such Loss are or tnay be 
groundless, false or fraudulent; and (c) arises at the time the Loss is tendered to Grantee by the 
Indemnified Party and continues at all times thereafter. The Indemnified Patty shall give Grantee prompt 
notice of any Loss under Section 9.1 and Grantee shall have the right to defend, settle and compromise · 
any such Loss; provided, however, that the Indemnified Party shall have the ·right to retain its own 
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by 
Grantee would be inappropriate due to conflicts of interest betWeen such Indemnified Party and Grantee. 
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An Indemnified Party's failure to notify Grantee promptly of !!ny Loss shall not relieve Gn,intee of any 
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs 
Grantee's ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to 
settle or compromise any Loss if Ch·antee contends that such Indemnified Party shares in liability with 
respect thel'eto. · 

9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any 
and all incidental and consequential damages resulting iri whole or in part from Grantee's acts or 
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any 
Indemnified Party may have under applicable law with respect to such damages. 

9.4 LIMITATION ON LIABILITY OF CITY. C1TY'S OBLIPATIONS UNDER THIS 
AGREEMENT SHALL BE LIMlTEP TO THE AGGREGATE AMOUNT OF GRANT FUNDS 
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION. 
·CONTAINED 1N THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER 
DOCUMENT OR COMMUNICATION RELATING TO THrS AGREEMENT, IN NO EVENT SHALL . 
CITY BB LIABLE, REGARDLESS OF WHETHER ANY CLAIM ·1s BASED ON GRANT OR TORT, 
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING 
LOST PRO'Frrs, ARISTI'~G OUT OF OR fr~ C01'{l'~ECTIO}l \'VITH THIS A .. qR.EEMENT, THE 
GRANT FUNDS, THE GRANT PLAN OR ANY ACTIVITiES PERFORMED TN CONr..fECTTON 
WITH THIS AGREEMENT. 

ARTICLElO 
INSURANCE 

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9, 
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following 
amounts and coverages: · 

· (a) . Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
one million dollars ($1,000,000) each accident, injury, or illness. · 

(b) Commercial General Liability Insurance with limits not Jess than $1,000,000 each occurrence 
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; policy must.include Abuse and 
Molestation coverage, and · 

(c) Corn.mercial Automobile Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property 
Damage, including Owneq, Non-Owned and Hired auto coverage, as applicable, 

10.2 Additional Requfrements for General and Automobile Coverage. Commercial General 
Liability and Commercial Automobile Liability insurance policies shall: 

(a) Name as additional insured City and its officers, agents and employees. 

· (b) Provide that such policies are primary insurance to any other insurance available to the . 
AdditionaUnsureds, with respect to any claims arising out ofthis Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought, except with respect to limits of 
liability. · 
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10.3 Additional Require01ents for All Policies. All policies shall be endorsed to provide at least 
thirty (3 0) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or 
reduction in coverage and specific notice mailed to City's address for notices pursuant to Aiticle 15. 

10.4 Required Post~:Expfration Coverage. Should any of the insurance required hereunder be 
provided under. a claims-made form, Grantee shall maintain such coverage. continuously throughout the 

·term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or 
termination of this Agreement, to the effect that, should occurrences during the term hereof give rise to 
claims made after expiration or termination of the Agreement, SiJch claims shall be covered by such 
claims-made polides, · 

10.S General Annual Aggregate Limit/Irichision of Claims Investigation or Legal Defense Costs. 
Should any of the insurance required hereunder be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double.the occurrence or 
claims limits specified above, · · 

10.6 Evidence of Insurance. Before commencing any operations under this Agreementi Grantee shall 
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with 
in·surers satisfactory to City, evidencing aii coverages set f01ih above, ai1d shall fut;nish complete copies 
of policies promptly upon City's request. Before commencing any operations under this Agreement, 
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with 
insurers with ratings comparable to A-, VIII or higher, that are authorized to d9 business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above .. Failure to 
maintain insurance shall constitute a matedal breach of this ~greement. 

10. 7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of 
Grantee hereunder~ · 

10.8 lnsurance fot• Subcontractor& and Evidence of this Insurance. If a subcontractor will be used t~ 
complete any po1tion of this agreement, the grantee ·shall ensure that the subcontractor shall provide all 

· necessary insurance and shall name the City and County of San Francisco, its officers, agents, and 
employees and the grantee listed as additional insureds. 

10.9 Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any 
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waivei· of subrogation, The . 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcon.tractors. 

10.10 Should any requited ihsurnnce lapse dudng the term of ~his Agreement, tequests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of 
reinstated coverage as requil'ed by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 
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ARTICLE11 
. EVENTS OF DEFAULT AND REMEDIES · 

11.1 Events of Default. The occurrence of any one or more of the following events shall constitute an 
."Eyent of Default" under this Agreement: 

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in 
the Application Documents, in any Funding Request or in any other document su.bmitted to City under 
th ls Agreement is found by City to be false or misleading. 

(b) Fallure to Provide Insurance. Grantee fails to provide or maintain in effect any policy of 
insurance required in Article 10. 

(c) Failure to Comply with Applicable Laws. Grantee fails to pe1fo1m or breaches any of the. 
terms or provisions of Article 16. · · 

(d) Failure to Perform Other Covenants. Grantee fails to perform or breaches any other 
agreement or covenant of this Agreement to be perfo1med or observed by Grantee as an.d when 
performance or observance is due and such failure or breach continues for a period of ten (I 0) days after 
the date on which such performance or observance is due., 

(e) Cross Default. Grantee defaults under ~ny other agreement between Grantee and City (after 
expit'ation of any grace period expressly stated ln such agreement). 

. (f) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due, 
(ii) files, or consents by·answer or otherwise to the filing against it of, a petition for relief or 
reorganization or arrangement or .any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, (iii) makes an assignment 
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver~ trustee or other 
officer with similar powers of Grantee or of any substantial part of Grantee's property Qr (v) takes action · 
for the purpose of any of the foregoing. 

(g) Involuntary Insolvency. Without consent by Grantee, a court or government authority 
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver; 
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial part 
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the 
dissolution, winding-up or liquidation of Grantee. 

(h) Failure to Protect Private Information, Grantee discloses infonnation it is required to 
protect under Section 12.1. · · 

11.2 Termination for Convenience 
a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Grantee 30 day 
written notice ofterrrtinatio~. The notice shall specify the date on which termination shall become 
effective. 

b. Upon receipt of the notice, Grantee shall commence and perform, with diligence, all actions 
necessary on the pa1t of Grantee to effect the termination of this Agreement on the date specified by City 
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and to minimize the liability of Grantee and City to third parties as a result ofterminatioh, All such 
actions shall be subject to the prior approval of City, Such actions shall include, without limitation; 

( l) ·Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City'. . 

(2) Not placing any further orders or subgrants for materials, services, equipment or othet 
. items. 

(3) Terminating all existing orders ~nd sub_grants. · 

(4) At City's direction, assigning to City any or all of Grantee's right, titl\l, and interest 
unde1; the orders and subgrants terminated, Upon such assignment, City shall have the right; in its sole 
discretion, to settle or.pay any or all claims arising out of the termination of such orders and subgrants .. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subgrants. 

(6) Completing performance of any services or work that City designates to be completed 
prior to the date of tern1ination specified: by City'. · 

, (7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any propert)i related to this Agreement which is in the possession of Grantee and in 
"":'hich City has or may acquire an interest, . 

c. Within 30 days after the speclfied termination date, Grantee shall submit to City an invoice, 
which shall set forth each ofthefollowing as a separate line item: 

(1) The ~easonable cost to Grantee, without profit, for all serVices and other work City 
directed Grantee to perform prior to the specified te1·mination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Grantee's direct costs for services or othei· work. Any overhead allowance 
shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice: 

(2) A 1:easonable allowance for profit on the cost' of the services and other work described 
in the immediately preceding subsection (1 ), provided that Grantee can establish, to the satisfaction of 
City, that Grantee would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the ·profit'allowed shall in no event .exceed 5% of such cost, 

(3)' The reasonable cost to Grantee of handling material or equipment returned to the 
. vendor, delivered to the City or othe.rwise·disposed of as directed by the City. 

· (4) A deductipn for the cost ofmatel'ials to be retained by Grantee, amounts realized from 
the sale of materials and not otherwise recovered by o.r credited to City, and any other appropriate credits 
to City against the cost of the services or other work, 

d, In no event shall City be liable for costs incurred by Grantee or any of its subgrantees· after 
the termination date specified by City,. except'for those costs specifically enumerated and described in the . 
immediately preceding subsection (c). Such non-recoverable costs include, but are.not limited to, 
anticipated profits on this Agreement, posMeimination employee salaries, post-termination administrative 
expenses, post-termination ·overhead or unabsorbed overhead, attorneys' fees qr other costs relating to the 
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prosecution of a clairn or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). · 

e, In arriving at the amount due to Grantee under this Section, City may deduct: ·(I) all 
payments previously tnade by City for work or other services covered by Grantee's final invoice; (2) any 
claim which City may have against Grantee in connection with this Agreement; (3) any invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection (d); and (4) in instances in which, in 
the opinion of the City°, the cost of any service or other work performed under this Agreement is 
excessively high due to costs incl1rred to remedy or replace defective or rejected services or other work, 
the difference between the invoiced amount and City's estimate oftlie reasonable cost of performing the 
invoiced services or other work in compliance with the requirements of this Agreement. · 

f. City's payment obligation under this Section shall survive t\'lrmination of this Agreement. 

11.3 Remedies Upon Event of Default. Upon and during the contimiance of an Event of Default, City 
may do any of the following, individually or in combination with any other remedy: 

(a) . Termination. City inay te11ninate this Agreement by givihg a written termination notice to 
Grantee and, on.the date specified in such noli1.:e, this Agreement shall terminate and all rights of Grantee 
hereunde1· shall be extinguished, in the event of such termination, Grantee will be paid for Eligible 
Expenses in any Funding Request that was submitted and approved by City prior to the date of 
termination specified in such notice. 

(b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet. 
disbursed hereunder, regardless of whether Grantee has previ_ously submitted a Funding Request or 
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any 
. Grant Funds withheid pursuant to this Section and subsequently disbursed to Grantee after cure of 
applicable Events of Default shall be disbursed without interest. 

· (c) O.ffset. City may offset against all or any portion ofundisbursed·Grant Funds hereunder or 
against.any payments due to Grantee under any other agreement between Grantee and City the amoQnt of 
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the 
Event of Default. · 

(d) Return of Grant Funds, City may demand the immediate return of any previously 
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this 

· Agreement, tog~ther with interest thereon from the date of disbursement at the maximum rate permitted 
under applicable law. 

11.4 .Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable Jaws, rules 
and regulations. The remedies contained herein are in addition to all other remedies available to City at 
law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any 
way be deemed to waive any other remedy. 

ARTICLE 12 
DISCLOSURE OF INFORMATION AND DOCUMENTS 

12.1 Protection of Private lnformation. 

a. Personal Information. Contractor has read and agr<;Jes to the terms set forth in San 
Francisco Administrative Code Sections I 2M.2, "Nondisclosure of Private Information," and l 2M.3, 
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"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth.· Contractor agrees that any failure of Contractor to comply with 
the requirements of Section l 2M.2 of this Chapter shall be a material breach of the Contract. Iri such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract, bring a false claim action· against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. · · 

b. Protected Social Service and Personal Health Informatioh, Contractor, all subgrantees, 
and all agents and employees ofContl'actorand any subgrantee shall comply with any and all privacy . 
·laws regarding social service recipient information and/or the transmission, storage arid protection of all 
private health information disclosed to Contractor by City in the performance of this Agreement. 
Contractor agrees that any fail tire of Contactor to comply with the requirements of federal ahd/or state 
and/or local privacy laws shall be a material breach of the Contract. In the event that City pays a 
regulatory fine, and/or is assessed civil penalties or damages through private rights of action> based on an 
impermissible use or disclosure qfprotected social service or protected health information given to 
Contract.or ot its subgra11tees or agents by City, Contractor shall indemnify City for the amount of such 
fine or pi;;nalties or damages, including costs of notification. Tn such an event, in addition to any other 
remedies available to it ~mder equity or law, the City may terminate the Contract. 

. c. Proprietary and Confidential Information of City. Grantee understands and 
acknowledges that, in the performance of this Agreement or in contemplation thereof, Gmntee may have 
access to private or confidential information that may be owned or controlled by City and that such 
information may contain proprietary or confidential inforrriation, the disclos.ure of which to third parties 
may be damaging to City. Grantee agrees that all infonnation disclosed by City to Grantee shall be held 
in confidence and used only in the perfonnance of this Agreement. Grantee shall exercise the same 
standard of care to protect such iriformation as a reasonably prudent nonprofit entity would use to pl'otect 
its own proprietary or confidential data. · 

. ' 

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application 
Docum.erits are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that 
grants, including this Agreement, grantee's'bids, responses to Requests for Proposals (RFPs) and all other 
records of communications between City and persons or entities seeking grants, shall be open to 
inspection immediately after a grant has been awarded. Nothing in such Section 67.24(e) (as it exists on 
the date hereof) requires the disclosure of a private person's or organization's net worth ol' other 
proprietary financial data submitted fol' qualification for a grant or other benefit until and unless that 
person or organization is awarded the grant or benefit. All information provided by Grantee that is 
covered by such Section 67.24(e) (as it may be amended.from time to time) willbe ·made available to the 
public upon request. · · 

12.3 Financial Projections,. Pursuant to San Francisco Administrative Code Section 67.32, Gnmtee has 
on or before the date hereof provided to City financial ·proj~ctions, including profit and loss figures, for. 
the Project. For the term of the Agreement, Grantee shall within one hundred twenty (120) days after the 
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the 
.Grantee as complete and accurate and audited by an independent accounting firm. The Grantee 

. acknowledges and agrees that the financial projections and audited financial statements shall be public 
records subject to disclosure upon request. · 

ARTICLE 13 
ASSIGNMENTS AND SUBCONTRACTING 

13.l No Assignment by Grantee. Gmntee shall not, either· directly or indirectly, assign, transfer, 
)lypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or 
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ob 1 igations of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor 
shall any interest herein, be assignable as to the interest ofGrai1tee involuntarily or by operation of law 
without the prior written consent of City. A change of ownership or control of Grantee or a sale or 
transfer of substantially all of the assets of Grantee shall be·deemed an assignment for purposes of this 
Agreement. 

13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13.1 
shall confer no rights on any person or entity and shall automatically be null and void. · 

13.3 Subcontracting, 1f Appendix E lists any permitted subgrantees, then notwithstanding any other 
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set 
fotth in this Section: If Appendix E is blank or specifies that there are no permitted subgrantees then 
Grantee shall have no rights under this Section. 

(a) Limitations. In no event shall Grantee subcontract or delegate the whole of the Grant Plan . 
. Grantee may subcontract with any of the permitted subgrantees set forth on Appendix E without the prior 
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or · 
obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the 
11cts, defaults and omissions of any sub grantees or its agents or employees as fully as if they were the acts, 
defaults or omissions of Grantee, Grantee shali ensure that its subgrantees comply with all of th;;; terms of 
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references 
herein to duties and obligations of Grantee shall be deeined to pertain also to all subgrantees to the extent 
applicable. A default by any subcontrnctor shall be deemed to be an Event of Default hereunder. Nothing 

·contained in this Agreement shall create any contractual relationship between any subgrantee and City. 

(b) Te1·ms of Subcontract. Each subcontract shall be in form and substance acceptable to City 
and ~hall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In 
addition, each subcontract shall incorporate all of the terms of this Agreement, insofar as they apply to the 
subcon~racted portion of the Grant Plan. Without limiting the scope of the foregoing, each subcontract 

·shall provide City, with respect to the subgrantee the audit and inspection rights set forth in Section 6.6. 
Upon the request of City, Grantee shall promptly furnish to City true and co1•rect copies of each 
subcontract permitted hereunder.· 

13.4 Grantee Retains Responsibility. Grantee shall in all .events remain liable for the performance by 
any assignee or subgrantee of all of the covenants terms and conditions contained in this Agreement. 

ARTICLE 14 
. INDEPENDENT CONTRACTOR STATUS 

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent grantee and is 
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds. 

· Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and 
directors, employees and agents; Nothing in this Agreement shall be construed as creating a partnership, 
joint venture, employment or agency relationship between City and Grantee. 

14.2 Dfrection, Any terms in this Agreement referring to di_rection or instruction from the Agency or 
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and 
not as to the means by which such a result is obtained. 
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14.3 Consequences ofRecharacterization. 

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue 
Service or the State Employment Development Division, or both, determine that Grantee 'is an employee 
for purposes of collection of any employment taxes, the amounts payable under this Agl'eement shall be 

.. reduced by amounts equal to both. the employee· and employer portions of the tax due (and .offsetting any 
· credits for amounts akeady paid by Grantee which can be applied against this liability). City shall 

St1bsequently forward such amount~ to the t'elevant taxing authority. 

. (b) Should a relevant taxing authority determine a liability for past services performed by . 
Grantee foi· City, upon notification of such fact by City, Grantee shall promptly remit such amount due or 
arrange with City to have the amount due withheld from futul'e payments. to Grantee under this 
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit 
against such liability). 

( c) A determination of employment status pursuant to either subsection (a) or (b) of this 
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of 
this Agreement, Grantee shall not be considered an employee o~ City. Notwithstanding the foregoing, if 
any court, arbitrator, or administrative authority determine that Grantee is an ei;nployee for any other 
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that tbe aggregate 
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such 
01·ant Funds had the court, arbitrator,_ or administrative authority had not determined that Grantee was an 
employee. 

ARTICLE15 
NOTICES AND OTHER COMMUNICATIONS 

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions, 
approvals, instructions, requests and other cqmm1,mications hereunder shall be in writing, shall be 
addressed to the person and address set forth beloyv and shall be (a) deposited in the U.S. mail, first class, 
certified with return receipt requested and with appropriate postage, (b) hand delivered or (c) sent via 
facsimile (if a facsimile number is provided below): 

Ifto the Agency or City: 

lfto Grantee: 

Human Services Agency 
Office of Contract Management, G- 000 
P.O. Box 7988 
San Francisco, CA 94120-7988 
Facsimile No. 415-557-5619 

Children's Council of San Francisco 
445 Church St . 
. San Francisco, .CA 94114 
Attn: Sandee Blechman 
Facsimile No. (415) 392-2397 
Email: sandee@childrenscouncil.org · 

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective 
on the date of receipt. s'uch date of receipt shall be determined by:· (a) if mailed, the return receipt, 
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized 
agent of the party to whom the notice was sent; or (c) if sent via facsimile, the date of telephonic 
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such 
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confirmation is not reasonably practicable, the d·ate indicated in the facsimile machine transmission report 
of the party giving such notice. 

15,3 Change of Address. From time to time any party hereto may designate a new address for purposes 
. of this Article 15 by notice to the other party. · · 

ARTICLE 16 
COlVIPLIANCE 

16.1 Local Business Enterprise Utilization; Liquidated Damages. Reserved. 

16,2 Nondiscl'imination; Penalties. 

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not 
'to discriminate against any employee, City and County employee working wfth such grantee or 
subg1'antee, applicant for employment with such grantee or subgrantee, or against any person seeking 
;iccommodations, advantages, facilities, privileges, services, or membership in all business, social, or 
other establishments or organizations, on the basis of the fact or perception of a person's race, color, 
creed, retigion, national origin, ancestr;~ age, he·ight, \Veight, sex, sexual orientation, gender identity, 
domestic partner status, ma1•ital status, disability or Acquired Immune Deficiency Syndrome or HIV 
status. (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes, · 

(b) Subcontracts. Grantee shall incorporate ·by reference in all subcontracts the provisions of 
Sections 12B.2(a), l2B.2(c)-(k), and 12C.3 of the San Francisco Administrative C.ode and shall reql)ire all 
subgrantees to comply with such provisions. Grantee's failure to comply with the·obligations in this 
subsection shall constitute a material breach of this Agreement. 

(c) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement and will 
not during the-term of this Agreement, in any of its operations in s·an Frano.isco or where the work is 
being performed for the City or elsewhere within the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving 
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits 
specified above, between employees with domestic partners and employees with spouses, and/or between 
the domestic partners and spouses of such employees, where the domestic pmtnership has been registered 

· with a governmental entity pursuant to state or local law authorizing such registration, subject to the 
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code. 

(d) Coudition to Grant Agreement. As a condition to this Agreement, Grantee shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Grants and Benefits" form (Form CMD-12B-101) with 
supp0tting documentation and secure the approval of the form by the San Francisco Contract Monitoring· 
Division. 

( e) Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and l2C of the San Francisco Administrative Cocte·are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully 
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the · 
Administrative Code, including the· remedies provided in such Chapters. Without limiting t11e foregoing, 
Qrantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco· Administrative 
Code, a penalty of fifty dollars ($50) for each person for each calendar day during which such person was 
discriminated against in violation of the provisions of this Agreement may be. assessed against Grantee 
and/or dedi1cted from any payments due Grantee. 
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16,3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code 
Section 12F.5, City urges companies doing bµsiness in Northern !rel.and to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges. 

··San Francisco companies to do business with corporations that abide·by the MacBride Principles. By 
signing below, .the person executing this agreement on behalf of Grantee acknowledges and agrees that he 
01· she has read and understood this section · · 

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to§ 804(b) of the San Francisco 
Environment Code, City urges all grantees not to ·impo1i, purchase, obtain, or use for any pµrpose, ·any 
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

16,5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlaw,ful manufacture, disll'ibution, dispensation; possession, or use of a 
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall 
comply with all terms and provisions of such Act and the rules ·and.regulations promulgated thereunder. 

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment· 
Code (Resource Conservation) is incorporated herein by reference'. Failure by Grantee to comply with· 
any of the applicable requiren~ents of Chapter 5 will be deemed a material ~reach ofcontra~t. If Grantee 
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated 
damages in an amount equal to Grantee1s net profit under this Agreement, or five percent (5%) of the total 
contract amount, whichever is greater. Grantee acknowledges and agrees that the liquidated damages 
assessed shall be payable to City· upon demand and may be offset against any monies due to Grantee from 
any contract with City. 

16.7 Compliance with ADA. Grantee aoknowledges that, pursuant to the Americans with 
Disabilities Act (ADA), programs, services and other activities provided by a public el)tity to the public, 
whether directly or through a grantee, must be accessible to the disabled public. Grantee shall provide the 
services specified in this Agreement in a manner that complies with the ADA and any and all othet• 
applicable federal, state and local cjisability rights legislatlon. Grantee agrees not to discriminate against -
disabled persons in the provision of services, benefits or activities provided under this Agreement and . 
further agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns 
will constitute a materia1 breach of this Agreement. 

Chapter 21 -l 00 Nondiscrimination in State and Federally Assisted Program$ requi~e that Grantees 
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations 
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with 
disabilities or impairme11ts. At a minimum, grantees must.pl'ovide the following: 

• Procedures for informing clients of their civil rights under Chapte1· 21-100; 
•. J;>olicies arid procedures for handling complaints ft led with or against a Grantee; 
• Policies and procedures that ensure Gran.tees accommodate individuals with heai-ing impairments, 

visual impairments and other disabilities; 
• Policies and procedures that ensure.that Grantees provide appropriate language serVices, 

including a breakdown of bilingual/interpreter staff and a descl'iption of how written information 
is communioated to non-English. speaking clients; and · 

~ Policies and procedures for ensuring that Grnntee staff are adeql)ately trained· in the requirements 
of Chapter 21 under California Depaiiment of Social Services standards. 
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16,8 Requiring Minimum Compensation for Covered Employees 

a. Contractol' agrees to comply fully with and be bound by all of the provisions of the 
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter . 
12P (Chapter 12P), including the remedies provided, and implementing guidelines and rules. The 
provisions of Sections 12P.5 and 12P,5.1 of Chapter 12P are in.corporated herein by refe1:ence and made a 
part of this Agreei'nent as though fully set forth. The text .of the MCO is available on the web at · 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligaticins under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. · 

b. TheMCO requires Contractor to pay Contractor's employees a minimum hourly gross . 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to yea1· and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligati.ons substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subco11tractor under this 
Agreement fails to comply; City may pursue any of the remedies set forth in this Section against 
Contractor . . 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the Meo. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required un.der State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with _ 
employees and conduct audits of Contractor 

f; Contractor's commitment to provide the Minimum Compensation is a material element of 
the City's consideration for this Agreement.· The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or · 
extremely difficult to determine if the Contractm• fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6. 1 of the MCO as liquidated damages are not a penalty, but 
are 1°easonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures goveming the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days 
after 1;eceiving written notice.of a breach of this Agreement for violating the MCO, Contractor fails to 

·cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor 
fails to commence efforts to cure within such period, or thereafter fails diligently fo pursue such cure to 

. completion, the City shall have the right to pursue any rights or remedies available under applicable law, . 
including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall be·exercisable 
individually or in combination with any other rights or remedies available to the City. 

h. Contractor 1·epresents and warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent of the MCO .. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but · 
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Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall the1:eafter be required to comply with the MCO under this Agreement This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contl·actor and this department to exceed $25,000 in the fiscal year . 

. .. 16,9 ~iri1itations on Contl'ibutions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the Cify's Campaign and Governmental Conduct Code, whiCh 
prohibits any person who grants with the City for the rendition of personal services, for the furnishing of 
any material, supplies 01· equipment, for the sale or lease of any land or building, or for a· grant, loan or 
Joan guarantee, from making any campaign contribution to (1) an individual holding a City elective office . 
if the grant must be approved by the individual, a board on which that individual serves, or a board on 
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) 
a committee controlled by such individual, at any time from the commencement of negotiations for the 
grant until the later of either the termination of negotiations for such grant or six months after the date the 
grant is approved. Contractor acknowledges that the foregoing restriction applies only if the grant or a 

· combination. 01· series of grants approved by the same individua.1 or board in a fiscal year have a total 
anticipated or actual value of $50,000 or more. Contn1ctor further acknowledges that the prohibition on 
contributions applies to each prospective party to the grant; each member of Contractor's board of 
directors; Contractor's chairperson, chief executive officer, chief financial officer and chief operating 
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor 
listed in the bid or grant; and any committee that is sponsored or controlled by Contractor. Additionally, 
Contractor acknowledges that Contracto1· must inform each of the persons described in the preceding 
sentence of the prohibitions contained in Section 1.126. Contractor fuither agrees to provide to City the 
names of each persory, entity or committee described above. 

16.10 First Source lliring P1·ogram. 
a. Incorpo•·ation of Administrative Code Provisions by Reference; The provisions of 

Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference 
and made a part of this Agreement as though fully set forth herein, Contractor. shall comply fully 
with, and be bqund by, all of the proviSions that apply to this Agreement under such Chapter, 
including but not limited to the remedies provided therein. Capitalized terms used in this Section 
and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. First Source Hhfog Agreement. As an essential term of, and consideration for, any 
.grant or property grant with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source .hiring agreement (11 agreement") with the City, on or before the effective date of the 
grant or property grant. Contractors shall also enter into an agreement with the City for any other 
work that it performs in the City. Such agreement shall: 

(I) Set appropriate hiring and retention goals for entry level positions. The employer 
shall agree to achieve these hiring and 1·etention goals, or, if unable to achieve these goals, to 
establish good faith eff01ts as to its attempts to do so, as set fo1th in the agreement. The agreement 
shall take into consideration the employer1s participation in existingjob training, referral and/or 
brokerage programs. Within the discretion of the FSHA, subject to appropriate modifications, 
participation in such programs maybe certified as meeting the requirements of this Chapter. Failure 
either to achieve the specified goal, 01• to establisl1 goo.cl faith efforts will constitute noncompliance· 
and will subject the employer to the provisions of Section 83, 10 of this Chapter. 

(2) Set first source interviewing, recruitment and hiring requirements, which will 
provide the San Francisco Workforce Development System with the first opportunity to provide 
qualified economically disadvantaged individuals for consideration for employment for entry level 
positions. Employers shall consider all applications 6f qualified economically disadvantaged 
individuals referred by the System for employment; provided however, if the employer utilizes 
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nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or 
hire individuals referred or certified by the San Francisco Workforce Development System as being 
·qualified ecollOmically disadvantaged individuals, The duration of the first source interviewing 
requirement shall be determined by the FSHA and shall be sefforth in each agreement, but shall not 
exceed 10 days. During that period, the employer may publicize the entry level positions in 

· accordance with the agreement. A need for urgent or temporary hires must be evaluated, and 
appropriate provisions for such a situation must be made in the agreement. 

(3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and 
refer an adequate pool of qualified economically disadvantaged individuals to participating 
employers. Notification should include such information as employment needs by occupational 
title, skills, and/or experience required, the hours required, wage scale and duration of employment, 
identification of entry level and training positions, identification of English language proficiency 
requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation, Employers should provide both long-term job need prnjections and notice before 
initiatingthe interviewing and hiring pl'ocess. These notification requirements will take into 
consideration any need to protect the employer's proprietary information. 

(4) Set appropriate record keeping and monitoring requirements. The First Soui·ce 
Hiring Administration shall develop easy-t()-use forms and record keeping requirements for 
documenting compliance with the agreement. To the greatest extent possible, these requirements 
shall utilize the employer's existing record keeping systems, be nonduplicative, and facilitate a 
coordinated flow of information and referrals, · 

(5) Establish guidelines for employer good faith efforts to comply with the first 
source hiring ·requirements of thi.s Chapter. The FSHA will work. with City depaitments to develop 
employer good faith effort requirements appropriate to the types of grants and property grants 
handled by each department. Employers shall appoint a liaison for dealing with the development 
and implementation of the employer's agreement. In the event that the FSHA finds that the · 
employer under a City grant or property grant has taken actions primarily for the purpose of 
circumventing the requirements of this Chapter, that employer shali be subject to the sanctions set 
forth in Section ·83.10 of this Chapter. · · 

(6) Set the term of the requirements. 

(7) · Set appropriate enforcement and sanctioning standards consistent with this 
Chapter. 

(8) Set forth the City's obligations to develop training programs, job applicant 
referrals, technical assistance, and information systems that assist the employer in complying with 
this Chapter. 

(9) Require the developer to include notice of the requirements of this Chapter in 
leases, subleases, and other occupancy grants. 

c. Hiri~g DecMons, Contractor shall make the final determination ofwhethe1· an 
Economically Disadvantaged Individual t;eferred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration 
may grant an exception to any or all of the requirements of Chapter 83 in any situation where it 

, c9ncludes that compllance with this Chapter would ca\,lse economic hardship. 
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e. Liquidated Damages. Contractor agrees: 

(1) To be liable to the City for liquidated damages as provided in this section; 

·. {2) To be subject to the procedures governing enforcement of breach.es of grants 
based on violations of grant provisions required by this Chapter as set fotth in this section; 

(3) That the Contractor's commitment to comply with this Chapter is a material 
element of the City's consideration for this grant; that the failure of the Contractor to comply with 
·the grant provisions required by this Chapter will cause harm to the City and. the public which is 
significant and substantial but extremely difficult to quantity; that the harm to the City includes not 
only the financial cost of funding public assistance programs but also the insidious butimpossible 
to quantify harm that this community and its ·families suffer as a result ofunemploymerit; and that 
the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an entry 
level position improperly withheld by the Contractor from the first source hiring process, as 
determined by the FSHA during its first investigation of a Contractor, does not exceed a fair 
estimate of the financial and other damages. that the City suffers as a result of the Contractor's 
failure to comply with its first source referral contractual obligations. · 

(4) That the continued failure by a Contractor to comply with its first source referral 
contractual obligations will 'cause fu1ther significant and subqtantlal harm to the City and the public,· 
and that a second assessment of liquidated damages of up to $10,000 for each entry level .position 
improperly withheld from the FSHA, from the time of the conclusion of the first investigation 
forward, does riot exceed the financial and other damages that the City suffers as a resµlt of the 
Contractor's continued failure to comply_ with its first source referral contractual obligations; 

(5) That in addition to the cost of investigating alleged· violations under this Section,· 
the computation of liquidated damages for purposes of this section is based on the following data: 

. A. The average length of stay on public assistance in San Francisco's County 
Adult Assistance Program is approximately 41 months at an average monthly grant of$348 per 
month, totaling approximately $14,379; and 

. . B. In 2004, the retention rate of adults placed in employment programs 
funded under the Workforce Investment Act for at least the first six months of employment was 
84.4%. Since qualified individuals under the First Source program face far fewer barriers to 
employment than their counterparts in programs funded by the Workforce Investment Act, it is 
reasonable to conclude that the average length of employment for an individual whom the First 
Source Program refers to an employer and who is hired in an entry level position is at least one 
year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent 
violations as determined by FSHA constitute a fair, reasonable, and conservative attemp~ to 
quantify the ha1m caused to the City by the failure of a Contractor to comply with its first source 
referral contractual obligations. 

(6) That the failure of Contractors to comply wfrh this Chapter, except property 
Contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et 
seq. of the San Francisco Administrative Code, as well as any other remedies available under the 
grant or at law; and · · 
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Violation. of the requirements of Chapter 83 is subject to an assessment of liquidated 
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly · 
withheld from the first source hiring process. The assessment of liquidated damages and the 
evaluation of any defenses or mitigating factors shall be made by the FSHA. 

f, Subcontracts, Any subcontract entered into by Contractor shall require the- · 
subcontractor to comply with the requirements of Chapter 83 and shall contain contractual 
obligations substantially the same as those set fmth in this Section. 

16.ti Prohibition on Political Activity with City Funds .. In accordance with S. F. Administrative Code 
· Chapter 12.G, no funds appropriated by the City and. County of San Francisco for this Agreement may be 

expended fo1· organizing, creating, fu11ding, participating in, supporting, ·or attempting to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity"). The tenns 
of San Francisco Administrative Cody Chapter .12.G are incorporated herein by this reference. 
Accordingly, an em'ployee working in any position funded under this Agreement shall not engage in any 
Political Activity during the work hDurs funded hereunder, nor shall any equipment or resourcefunded by 
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in 
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain 
appropriate records to evidence compiiance wilh this ::;et;tion, and (ii) Grantee shall have the burd~n to 
prove that no funding from this Agreement has been used for such Poiltical Activity, Gran1ee agrees to' 
cooperate with any audit by the City or its designee in order to.ensure compliance with this section. In 
the event Grantee violates th.e provisions of this section, the City may, in addition. to any other rights or 
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee 
and City, (ii) p1:ohibit Grantee from bidding on or receiving any new City grant for a period of two (2) 
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement, 

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated 
wood products containing arsenic in the performance of this Agreement unless an exemption from the 
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of 
the Environment under Section 1304 of the Code. The term "preservative-treated wood containing 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 

. arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Gmntee may 
purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Envfronment. This provision does not preclude Grantee 
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term. 
"saltwater immersion" shall meari a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

16.13 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code 
· section 11105.3 and request from the Depaitment of Justice records of all convictions or any arrest 

pending adjt1dication involving the offenses specified in Welfare and Institution Code section l 5660(a) of 
any person who applies for employment or ','.olunteer position with Grantee, or any subgrantee, ii1 which 
he or she would have supervisory or <Iisciplinary power over a minor under his or her care. If Grantee, 01· 

any subgrantee, is providing services at a City park, playground, recreational ce11ter 01· beach (separately 
and collectively, "Recreational Site"), Grantee shall not hire, and shall pl'event its subgrantees from 
hiring, any person for employment or VO !unteer 'position to provide those services if that person has been 
convicted of any offense that was listed in fo1'mer Penal Code section 11105.3(h)(1) or I l 105.3(h)(3). If 
Grantee, or any of its subgr1mtees, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense 
specified in Penal Code section 11105.3( c), then Grantee shall comply, ·and cause its sub grantees to 
comply with that sectio1l and provide writte1i notice to the parents or guardians of any minor who will be 
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supervised or disciplined by the employee or volunteer not less than ten (I 0) days prior to the day the 
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to 

· provide City with a copy of any such notice at the same time that it provides notice to any parent or 
guardian. Grantee shall expressly require any of its subgrantees with supervisory or disciplinary power 
over a minor to comply with this section of the Agreement as a condition of its grant with. the sub grantee, 

. ·Grantee acknowledges and agrees that failure by Orantee or any of its subgrantees to comply with any 
provisici11 of this section of the Agreement shall constitute an Event of Default. 

16.14 Pubiic Access to Meetings and Records. lfthe Gra~tee receives numulative total per year of at 
least $250,000 in City funds 01· City-administered funds and is a non~profit organization as defined in 
Chapter l 2L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by 
all the applicable provisions of that Chaptei·, By executing this Agreement, the Grantee agrees to open its 
meetings and recorqs to the public .in the manner set f01th in Sections 12L.4 and l 2L.5 of the . 
Administrative Code. The Grantee further agrees to make good-faith efforts to promote community 
membership on its Board of Directors in the manner set forth in Section 12L.6 of the Administrative 
Code. The Grantee ackndwledges that its material failure to comply with any of the provisions of this 
.Paragraph shall constitute a material breach of this Agreement, . The Grantee further acknowledges that 
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the 
Agreement, partially or in its entirety. · 

16.15 Consider.ation of Criminal History in Hiring and Employment Decisions.· 

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter I 2T 
"City Contractor/Subcontractor Consideration ofCriminal History. in Hiring and Employment Decisions," 
of the San Francisco Administrative Code (Chapter.12T), including the remedies provided, and 
impleinenting regulations, as ma:x be am~nded from time to time. The provisions of Chapter 12T are 
incorporated by reference and made a part of this Agreement as though fully set forth herein. The text of 
the Chapter l 2T is available on the web at www.stgov.org/olse/fco. A partial listing of some of · 
Contractor's obligations under Ch~pter l 2T is set forth in this Section. Contractor is required ·to comply 
with all of the applicable provisions of l 2T, irrespective of the listing of .obligations in this Sectio.n, 
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned 
to such terms in Chapter 12T. 

(b) The requirements of Chapter t2T shall only apply to.a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing w.ork in furtherance oft~is 
Agreement, shall apply only when the physical locatkm of the employment or prospective employment of 
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal ot state law or with a requirement of a 
government agency implementing federal or state law. 

(c) Contractol' shall incot'porate by reference in all subcontracts the provisions 'of Chapter 12T, 
and shall require all subcontractors to comply with such provisions. Contractor's failure to comply with 
the obligations in this subsection shall constitute a material breach of this Agreement. · 

(d) Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received base an Advei·se Action on an applicant's or potential applicant for employment, 
01· employee's: (I) Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending 
crimina.1 investigation ·or trial that has not yet been resolved; (2) participation in or completion of a 
dlve!'sion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed, 
expunged, voided, invalidated, or otherwise rendered inoperative; ( 4) a ConvicHon or any other 
adjudication in the juvenile justice system; (5) a Conviction that is mote than seven years old, from the 
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date of sentencing; or ( 6) information pe1taining to an offense other than a felony or misdemeanor, such 
as an infraction. 

(e) Contractor or Subcontractor shall not inquire about or require applicants, potential applicants 
for employment, or employees to disclose on any employment application the facts or details of any 
cqnvlction history, unresolved arrest, or any matter identified in-subsection ~2{d), above. Contractor or 
Subcontractor shall not require such disclosure or make such inquiry until either after the first live 
interview with the person, or after a conditional offer of employment. · 

(f) Contractor or Subcontractor shall state in all solicitations or advertisements fot• employees 
that are reasonably likely to reach persons who are reasonably likely to seek employment to be performed 
under th is Agreement, that the Contractor. or Subcontractor will consider for employment qualified 
applicants with criminal histories in a manner consistent with the requirements of Chapter l 2T. 

(g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcemei;tt (QLSE), available on OLSE's website, in a conspicuous place at every workplace, 
Jab· site, or other location under the Contractor or Subcontractor's control at which work is being done or 
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any ianguagi;:, spuki;:,11 by at least 5% of the employees at the workplace, job site; or· 
other location at which it is posted. · 

(h) Contractor understands and agrees that if it fails to comply with the requirements of Chapter 
12T, the City shall have the right to pursue any rights or remedies available under Chapter I 2T, including 
but not limited to, a penalty of $50 for a second violation and $100 for a s\,lbsequent violation for each 
employee, applicant or other person as to whom a violation occurred or continued, termination or 
suspension in whole or in part of this Agreement. 

16.16 Food Service Waste Reduction Requirements. Effectlve June 1, 2007, Grantee agrees to comply 
fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set 
·forth in San Francisco Environment Code Chapter 16, including the remedies provided, and implementing 
guidelines and rules, The provisions of Chapter 16 are incorporated herein by reference and made a patt 
of this Agreement as though fully set forth. This provision is a. material term of this Agreement. By 
entering intothis Agreement, Oran tee agrees that if it breaches this provision, City will suffer actual 
damages that will be imprnctical or extremely difficult to determine; further, Grantee agrees that the sum 
of one hundred dollars ($100) liquidated damages for the flrst breach, two hundred dollars ($200) 
liquidated damages for the.second breach in the same year, a.nd five hundred dollars ($500) liquidated 
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will 
incur based on the violation, established in light of the circumstances existing at the tirii'e this Agreement 
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained 
by City because of Grantee's failure to comply with this provision. 

16.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees tllat it.will not sell, provide, or 
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code 
Chapter 101, as part of its performance of this Agreement. 

16.18 Slavery Erl\ Disclosure, Reserved 

16.19 Compliance with Other Laws. Withoutlimiting the scope of any of the preceding sections of 
this A11icle L6, Grantee sbail keep itself fully informed of City's Charter, codes, ordinances and 
regulations and all state, and federal laws, rules and regulations affecting the performance of this 
Ag1·eement and shall at all times comply with such Charter codes, ordinances, and regulations rules and 
laws,. 
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16.20 Services Provided by Attorneys. Any services to be provided by a law firin or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unless the 
provider received advance wdtten approval from the City Attorney. 

16.21 Additional Requirements for Federally~Funded Awards 

I) The Grantee shall establish a Dun and Bradstreet (D&B) Data Universal Numbering System 
(DUNS) number as a universal identifier as per 2 CPR Part 25. 

2) The Grant Agreement is subject to 2 CFR Pait 175, Award Term for Trafficking in Persons. 
· Federal funding under this Grant Agreement may be terminated without penalty if the Grantee 

a. Engages in sevel'e forms of trafficking in persons during the period of time that the award 
is in effect; 

b. Procures a commercial sex act during the period of time that the award is in effect; or 

c, Uses forced labor in the performance of the award or sub-awards under the award. 

ARTICLE17 · 
MISCELLANEOUS 

17.1 No Waiver. No waiver by the Agenpy or City of an'y default or breach of this Agreement shall be 
implied from any failure by the Agency or City to take action on account of such default if such default 
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the 
default specified in the waiver and shall be operative only for the time and to the extent therein stated. 
Waivers by Cit)' or the Agency of any covenant, term or condition contained herein shall not be construed · 
as a waiver of any subsequent breach of the same covenant, term or condition, The co,nsent or approval· 
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or 
render unnecessary the consent or approval to or of any subsequent similar act. 

' ' 

17.2 Modification, This Agreement may not be mocjified, nor may compliance with any of its terms be 
waived, except by written instrument executed and approved in the same manner as this Agreement, 

11.3 Administrative Remedy for Agreement Interp1·etation. Should any question arise as to the 
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any otl1er 
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide 
the true meaning and intent of the Agreement. Such decision shall be final ·and conclusive. 

17.4 Governing Law; Venue. The formation, hlterpretation and performance of this Agreement shall 
be governed by the laws of the State of California, withol,lt regard to its conflict of laws pririciples. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco, 

17.5 Headings. All article and section headings and captions contained in this Agreement al'e for 
reference only and shall not be considered in construing this Agreement. 

17.6 Entire Agreement, This Agreement and the Applicatlori Documents set fotih the entire 
Agreement between the parties, and supersede· all other oral or wl'itten provisions. If there is any conflict 
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between the terms of this Agreement and the Application Documents, the terms of this Agreement shall 
govem. The following appendices are attached to and a part of this Agreement: 

Appendix A, Services to be Provided 
Appendix B, Budget 
Appendix C, Method of Payment · 
Appendix D, Interests iil Other City Grants 
Appendix: E, Permitted Subgrantees 
Appendix F, Federal Award information 
Appendix G, Federal Requirements for Subrecipients 
Appendix H, Additional Federa!Requirements 

17. 7 Certified R.esolution of Signatory Authority. Upon request of City, Grantee shall deliver to City 
a copy of the corporate resolution(s) authorizing the execution, delivery and perfonnance of this 
Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee. 

17.8 Severability. Should the application of any provision 6fthis Agreement to any particular facts or 
circumstances be found bv a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisio~s of this Agree~ent shali not be affected or impaired thereby, and (b) such . 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 

· 17,9 Successors; No Third-Party Beneficiaries, Subject.to the terms of ArtiCle 13, the terms of this 
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and 
assigns. Nothing in this Agreement, whether express or implied, shall be·construed to giye any person or 
entity (other than the parties hereto and their respective successors and assigns and, in the case of 
Article 9, the Indemnified Parties) any legal 01· equitable right, remedy or cl.aim under or in respect of this 
Agreement or any covenants, conditions or provisions contained herein. 

17.10 Survival of Terms. The obligations of Grantee and the terms ofthe following provisions of this 
Agreement shall survive and continue following expiration or termfoation of this Agreement: 

Section 6.4 
Section 6.5 · 
Section 6.6 
Section 6.7 

Section 6.8 
Article 7 
Article 9 

Section l 0.4 

Financial Statements. 
Books and Records, 
Inspection and Audit. 
Submitting False Claims; 
Monetary Penalties 
Ownership of Results. 
Taxes· 
Indemnification and General 
Liability 
Required Post-Expiration 
Coverage, 

Article l 2 Disclosure of Information and 
Documents 

Section 13.4 Grantee Retains 
Responsibilify. 

Section 14.3 Consequences of 
Recharacterization. 

This.Article 17 Miscellaneous 

. . . 
17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things, 
perform such acts, and· make, execute, acknowledge and deliver such documents as may be reasonably 
necessary or proper and usual to cornpl~te the transactions contemplated by this Agreementand to carry 
out the purpose of this Agreement in accordance with this Agreement. · 
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17.12 Dispute Resolution Procedure. The following Disptite Resolut{on Procedure provides a process 
to resolve any disputes or concerns relating to the administration of an awarded professional services 

. grantor grant between the City and County of San Francisco and nonprofit healt!l and human services 
grantees. Grantees and City staff should first attempt to come to resolution informally through discussion 
and negotiation with the designated contact person in the department. If informal discussion has failed to 
resolve the problem, grantees and departments should employ the following steps: 

Step I The grantee will submit a written statement of the concern or dispute addressed to the 
Grant/Program Manager who oversees the agreement in question. The writing shiruld describe the nature 
of the concern or dispute, i.e., program, rep01ting, monitoring, budget, compliance or' other concern. The 
Grant/Program Manager will investigate the concern with the appropriate depmtment staff that are 
involved with the nonprofit agency's program, and will either convene a meeting with the grantee or 

. provide a written response to the grantee within 10 working days, 

Step 2 Should the dispute or concern remain unresolved after the completion of Step I, the grantee 
may 1:equest review by the Division or Depa1iment Head who supervises the Grant/Program Manager, 
This request shall be in writing an:d should describe why the concern is still unresolved and propose a 
solution that is satisfl\ctory to the grantee. The Division or Department Head will consult. with other. 
Qepartment and City staff as appropriate, and will provide a written determination of the resolution to the 
dispute or concern within ·10 working days. 

. . . 
Step 3 Should Steps land 2 above not result in a determination of mutual agreement, the grantee 
may forward the dispute to the Executive Director of the Depmtment or their designee. This dispute shall 
be in writing and describe both the nature of the dispute or concem and why the steps taken to date are 

· not satisfactory to the grantee. The Department will _respond in writing within 10 working days. 

In addition to the above process, grantees have an additional forum available only fur disputes that 
concern implementation of the thirteen policies and procedures recommended by the NonprofitGranting 
Task Force and adopted by the Botird of Supe1visors. These recommendations are designed to improve 
and streamline granting, invoicing and monitoring procedures. For more information about the Task · 
Force's recommendations, see the June 2003 repott at 
http://www.sfgov.org/site/npgrantingtf_index,asp?id=1270. 

17.13 Cooperative Drafting. This Agreement has been drafted through a cooperative effott of both 
parties, and both patiies have had an opportunity to have the Agreement reviewed and revised by 
legal counsel. No party shall be considered the drafter of this Agreement, and n.o presumption or 
rule that an ambiguity shall be construed against the pmty drafting the clause shall apply to the · 

. interpretation. or enforcement of this Agreement. 

17.14 Services:Ouring a CityHDeclared Emergency. In case of an emergency that affects the San 
Francisco Bay Area, Grantee will make a good faith effort to continue to provide services to the 
Department's clie11ts on a priority basis. Contactor shall provide fair prices for services that may 
not be covered under the awarded grnnt but are necessary as a direct result of the City-declared 
emergency. Grantee will document the expenses incurred and submit a prompt request for:payment 

· to the Depa1t1nent. 
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IN WITNESS WHEREOFj the pmiies hereto have caused this Agreement to be duly executed. as of the 
· elate first speci ft eel herein. 

CITY 

HUMAN SERVICES AGENCY 

Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as to Fol'm; 

0-1001-l (9-15; HSA) 

Date 

GRANTEE: 
By signing this Agreement, l certify that I comply 
with the requirements of the Minimum 
Compensation Ordinance, which entitle Covered 
Employees to certain minimum hourly wages and 
compci1satcd and uncompensated time off. 

I have read and understood paragraph 16.3, the 
City's stateinent urging companies doing business 
In Northern Ireland to move towards resolving 
employment inequities, encouraging compliance 
with the MacBl'ide .Principles, and urging Saw 
Francisco companies to do business with 
corporations that abide by the MacBride 
Principles, 

CHILDREN'S COUNCIL OF SAN 
FRANCISCO 

Byo ,/~ /IJLJ.MJ-.OA, to/;i.__co/1'7. 
Sandee Blechman Date . . . 

Executive Director 
445 Church Street 
San Francisco, CA 94114 
Phone: (415) 276-2900 

Federal Tax ID#: 94~2221305 
City Vendor Number: 04909 
DUNS#: 82470891 l 
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Appendix A: Services. to he Provided 
Children's Council of San Francisco - Early Care and Education Integrated ServiCes 

Child Care Program Subsidies 
July 1, 2017 to June 301 2020 

I. PURPOSE 0.F GRANT 

The purpose of this grant is to provide Early Care and Education Integrated Services. The Grantee is 
central to the implementation of the QECE Cit>'wide Plan tot Early Care and Education (BCE), 
through the effective leveraging of state and federal child care subsidy opportunities for families as 
Grantee as supporting the Early Learning Scholarship (ELS) goals of continuity of care and choice 
in high quality care options for families. · 

The ECE Integrated ServiCes Grantee will manage: 
• Oversight of both local (Early Learning Scholarships) and State (CalWORKs Stages 1 and 2 

and California Alternative Payment Progrnm) child care subsidy and eligibility system that 
includes: · 

o Client eligibility and need determination, according to program type . 
o Subsidy enrollment · 
o Child care provider services, including orientation to voucher reporting 
o Rate setting for subsidy payments according to state and/or local policies 
o Administration and issuance of provider payments 
o .State noticing/infoiming requirements and due process rights for applicants and 
~~~~ . ' 

o Coordination and leveraging of the citywide subsidy system to ensure state and 
federal dollars are used before city/county funding whenever possible 

• TrnstLine services which provide background. clearances oflicense-exempt chjld care 
providers through the State TrustLine Registry 

• Preschool Fol' All provider reimbursements (All non-SFUSD Preschool For All sites) 
• Tracking and repo1ting to assist with cityw.ide planning related to utilization 
• Outreach. and suppo1t to familiesthiough comprehensive BCE Resource and Refenal 

services 

. The overali program goals are to: 
• Improve our system to seamlessly connect families to quality choices in a timely way; 
• Broker assistance to pay fo1' services when needed; 
• Ensure providers are paid an enbanced local rate to support quality programming, while 

leveraging federal and state funding whMever possible; and 
• Promote continuous participation in quality programs for child1•en among target populations. 

II. DEFINITIONS 

0-5 Continuity 
Target Population families who lose subsidy eligibility for state funding 
may continue in care until their child reaches kindergatten with annual 
eligibility redeterminations for state/federal funding 
Alternative Payment state contracted child care vouchers; AP Agencies 

AP are those public or private non-profit agencies contracting with Califomia 
Depmtment of Education to administer child care voucher programs 

Children's Council of San Francisco 
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CAPP CaHfornia Alternative Payment Program 

CDE California Department of Education 

CDSS· California Department of Social Services 

The Comprehensive Fiscal Analysis was conducted by a national team of 

Comprehensive . experts, providing an inventory of federal, state, and local investments. It 

Fiscal Analysis proposes, approaches, and models for restructuring San Francisco's local 

(CPA)° early care and education investments. The CF A proposals and analysis is 
. fundamental to the ELS redesign for the city, http://sfoece.org/wp-
content/uploads/2016/04/CF A· Report.pdf 

CPAC Childcare Planning and Advisory Council 

DHS San Francisco Department of Human Services, a division of HSA 

San Francisco Early Learning Scholarships, which are local funds: 1) fully 

ELS 
funded to the QRIS Tier 3 Cost; or 2) are an enhancement to a state or 
federally subsidized child, to reimburse at QRIS Tier 3, OECE may 
determine, over time, changes in costs or tiers for ELS reimbursement. 
Early Learning S.cholarship (ELS) Bridge provides continuity of cai·e for 
families who have lost eligibility in local and/ or state subsidy programs. 

. ELS-Bridge All low-income families receive continuity through the program year, 
while target population families may receive continuity until the child 
reaches kindergarten. 

ELS-City 
Early Learning Scholarships for which the city is paying the full tuition to 
the Tier 3 cost of quality .. · 

Early Learning Scholarship (ELS) GAP provides local funding to cover· 

ELS-Gap 
the "gap," when one exists, between the maximum state subsidy 
reimbursement rate (i.e., Regional Market Rate or Standard 
Reimbursement) and the local ORIS Tier 3 

ELS-PF A 
San Francisco's Preschool for All program offering universal free pa1t-day 
preschool for four-year olds emolled in PF A programs 

HSA San Francisco Human Services Agency 

Low-lnoome 
Families under 85% of the State Median Income as determined by the 
California Depa1tment Education 

Children's Council of San Francisco 
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OECE Office of Early Care and Education 

Project 500 is a San Francisco mayoral initiative that seeks to prevent the 

P500 
transfer of poverty from one generation to the next by providing 
meaningful pathways up and out of pove1ty, and by building an integrated 
and comprehensivQ system of care· · 

Program Year Low-inco111e families who lose state subsidy eligibility may continue in 

Continuity care until the end of the program year, typically prior to fall through an 
ELS Bridge payment 

QRIS 
Quality Rating and Improvement System est.ablished by the State of 
California and adopted by San Francisco as ·a standard of quality.· CA-
ORIS Rating_ Matrix 

QRIS State Quality CDE funded state stipends for quality in Title 5 contracted settings. Also 

Block Grant the basis for a local program for non-state contractors participating in the 
quality system. 
In CalWORKs reasonable notice will be 2 weeks (due to overpayment 
considerations). Any state regulatory requirements shall supercede all 
local contract re.quirements. Additional notke shall be provided when 

Reasonable Notice information is available. In City Child Care.reasonable notice shall be 30 
. days. When Family & Children's subsidies are vouchered, reasonable 
notice shall be 30 days and will include notice to the child's Protective 
Services· worker in FCS. · 

Resource and Assisting parents in finding child care that best meets their family needs 

Referral through the provision of robust, up-to-date information regarding licensed 
providers 
San :f'.rancisco Child Care Com1ection - A centralized eligibility and 

SF3C waiting list and support to assist low-income families in connecting with 
quality subsidized early care and education options 

San Francisco The San Francisco Board of Supervisor's approved Early Care and 
Citywide Plan for Education plan to align early education goals, frameworks, funding, and 
Early Care and outcomes targeting children birth through age five Education .. 

Backg1·ound investigation and fingerprint clearances oflicense-exempt 
Trustline child care providers, with a feedback loop for criminal activity after the 

clearance 

Ill. . TARGET POPULATIONS 

The San Francisco child ca1·e system serves the needs of 0-5 year olds with a focus on low-income 
families. Target Population" families include: African American children, Latino children, English 
Language Learners, families who are homeless, children. at-risk of abuse and/or neglect or involved 
with child welfare, and children with special needs or disabilities. · 

Specific eligibility requirements for state funded programs are defined by their' respective funding 
agencies (e.g'., The Califol'llia Department of Social Services funds CalWORKs Stage 1 which serves 
low-income CalWORKs eligible families while the C:;ilifomia Deprutment of Education funds CAPP 
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. which serves low-income families and CalWORKs Stages 2 and 3 which serves former CalWORKs 
aided families). Ce1tain subsidy programs may also serve childl'en 0 through 12 years of age. Early 
Learning Scholarship enhanced reimbursement rates ate offered to qualified providers who achieve 
Tier 3 on the QRIS, subject to fund availability. · 

IV. DESCRlP,TlON OF_SERVICES 

A) Early Care and_ Education Subsidy Administration 
Grantee will provide the following Early Care and Education.Subsidy Administration services: 

e Case Management: Grantee will work across its-internal depa1tments to provide integrnted 
. case management services for target population families to help them achieve their goals. As 

family circumstances change and deeper information is gathered over time, Grantee will 
update Family Profiles to ensure they capture detailed longitudinal data on families. 

• Fiscal Leveraging: Grantee will balance family choice and fiscal leveraging. On one hand, 
Grantee will counsel families on all applicable subsidized. care options, emphasizing the 
' · m F 1 't T 'Ir ' t -"' "' t' -' I rt'fi t' t' G t impo~,ance o. qua.1.y. ~Lew1se, a. c-enrnmuon anu annua. rece 1 wa 10n mee mgs, ranee 
will screen famiiies for state/federal subsidies to attempt to use those funds to support . 
families, whenever possible. 

• · Continuity of Care is a key component of the Office of Early Care & Education's design of 
programs and policies thEJ.t supp01t families' and children's.consistent engagement in quality 
early learning experiences. If a family loses a state 01· federal subsidy, Grantee will work with 

· OECE Grantee to enroll children in ELS~Bridge. Families will be served by the same 
Subsidy Specialist to ensure seamless services. Grantee wlil closely track the reasons 
families lose subsidy eligibility, with increased attention on those who fall out of eligibility at 
recertification. 

• Streamlining Services: G!'antee will continue to streamline all aspects of subsidy system · 
administration and service delivery, with a focus ordmproving the experience for families 
and child care providers, taking foll advantage of the latitude allowed by state programs. For 
example, Grantee will encourage greater utilization of its online "Care Portal," which allows 
providers and parents to easily access attendance sheets, explanations of payments and other 
required documents. For locally-funded programs, Grantee will work to simplify what and 
how parents must repo1t, helping families maintain their subsidy and improving continuity of 
care. Grantee will also explore improvements in online provider rep01iing, automating child 
eligibility screening and emollment, and attendance tracking that could then be linked to 
payment calculation, billing and reporting. 

1) State/Federal Child Care Subsidy Administration, including CalWORKs Stage 1, 
CalWORKs Stage 2, CAPP, FCS, and PSOO; TrustLine backgound checks 

Gra~tee will administer CalWORKs Stage 1, CalWORKs Stage 2, CAPP (CAPP-HS A), 
Family and Children's Services (FCS), and Project 500 (P500) child care subsidy programs. 
Grantee will adhere to all federal, state and local program requirements, policies, and laws 

·related to the administration of these programs. . 
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(Confidentiality requirements must be followed; however, state law permits the sharing of 
information between AP 's, R&R 's, SFJC 'sand Contractors for the purpose of administering 
CalWORKs child care.) · 

Subsidized child· care services will be administered with the following program-specific 
considerations: · · 

a) CalWORKs Stage 1 
Building on information provided to families at their CalWORKs orientations, Grantee 
will conduct in-person inta!<e appointments with all families referred to Grantee for 
CalWORKs Stage 1 subsidized child care, providing additional counseling about their 
child care options and establishing a relationship to provide ongoing personal assistance 
while they are receiving services. Grantee will communicate with RSA CalWORKs 
Grantee as· needed to ensure the hi~hest level of service delivery. 

b) C<1lWORKs Stage 2 · 
Grantee will guide families through the transition from CalWOR.Ks Stage 1 into 
CalWORKs Stage 2 using specific knowledge of the family's circumstances to provide 
tailored services. Wh_en families become certified for CalWORKs Stage 2, Grantee will 
provide ongoing services to help families maintain their eligibility--:--calculating cha:nges · 
in income and family fees, authorizing changes in child care when hou!·s of activities 
change, requesting third-party documentation, etc.~and transitioning families into 
CalWORXs Stage 3 at the end of their Stage 2.eligibility period. Grantee will provide 
case management services over time to help families understand their child care options 
as their children grow, while connecting families to other community resources that can 
help them on their path toward self-sufficiency. · · 

c) CAPP-HSA 
Grantee will utilize monthly subsidy enrollment and expenditure projections to determine 
the number of CAPP enrollments.needed each month to fully utilize the dollars available 
under the HSA state CAPP contract. When CAPP-USA slots are available, Grantee will 
select families from SF3C in priority order, as determined by CDE, and use the Family 
Profile to conduct "pre-screening" interviews, ensuring that all information is current, 
and infomiing parents about ELS options, including which providers have openings. 
Grantee will certify and enroll the family into the CAPP program and help them find a 
provider if they do not already have one. Once enrolled, Grantee will provide ongoing· 
services to help families maintain their eligibility, including periodic recertifications in 
accordance with state rules, As with CalWORKs Stage 2 families, Grantee will provide 
case management sei·vices over time and connect families to other community resources 

· that can help on their path toward self-sufficiency. · 

d) Continuity of Care for CalWORKs Stage 2 mu/ CAPP 
If a CalWORKs Stage 2 or CAPP family loses their eligibility, the Grantee will certify 
that the reason for losing eligibility co-1.ild not be resolved per state regulations, and will 
work with OECE to determine eligibility of any children under five for ELS-Bridge. If 

. the family is determined to be eligible for ELS-Bridge, they will continue to be served by 
the same Subsidy Specialist to en.sure seamless high-level services. 
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e) Family and Children's Services 
Grantee's FCS team will work to find successful placements with quality providers for all 
FCS children. Grantee will help families understand their options among licensed Family 
Child Care and Child Care Centers and develop customized lists of ELS providers with 
vacancies. If there are no cunent vacancies .with ELS providers, Grantee will develop a. 
list of other licensed providers with· current vacancies, and work with the HSA Protective 
Service Worker to authorize the placement. Grantee will also. enroll children on SF3 C so 
that families can take advantage of openings with ELS providers or state-funded 
programs that will provide continuity of care beyond age five. Once. a child is placed in 
care, Grantee will follow-up with families and providers to ensure the placement is a 
good fit for the child (see Multi-Tiered Service Approach in the R&R section). In cases 
where the child is placed with a family member outside of San Francisco 01· outside of 
California, Grantee will continue to provide personalized assistance in coordinating the 
paperwork process. and facilitating payments to child care providers in those loc.ations. 

Prior to FCS case closure, the Grantee's FCS Team Specialists will connect children 
with continued services through: age five utilizing ELS-City, CalWORKs, CAPP, 01· other 
Title 5 funding. · 

Grantee \Vill code }'CS cliitd care services for tracking between federal and non-federai 
services. HSA shall identify the status of the eligibility and case status and the Grantee 
will pay and bill according to the reported status. 

f) Project 500 
Grantee will offer early child care subsidy engagement services for all P500 families, 
Early engagement services include: introduction to the subsidy system, overview of the 
Quality Rating Improvement System, customized list of child care referrals and 
enrollment into.one of our parenting workshops (such as Choosing Child Care). 

Grantee· wiil adminster Project 500 subsidies (State/Local) to ensure continuity of care 
and continually assess each family's eligibility for federal or state-funded programs to 
avoid any gaps in ~ervice. P500 Grantee will also collaborate with PSOO Mobility 
Mentors and CalWORKs Case Managers to ensure successful child care placements and 
provide any updates to parents' participation, 

2) Local Child Care Subsidy Adminsitration 

Early Learning Scholarsltips 
Grantee will administer local Early Leaming Scholarsip child care subsidy programs in 

. pa1inership with the second Grantee also administering local child care subsidies. Grantee 
will closely coordinate services and seamlessly integrate data and reporting with the second 
Grantee, 

a) ELS-City 
Grantee wil administer both ELS-City reserved slots and vouchers. For reserved slots, 
Grantee will assist ELS providers in selecting the highest-priority Target Population 
families from.SF3C using the. Grantee's "best fit match" process. For ELS-City 
vouchers, Grantee will use monthly projections to determine the amount of funding 
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available and eriroll families accordingly of off SF3C following CDE priority enrollment 
· policies .. Grantee will fill all ELS-City voucher and reserved slots following OECE 

speciffopl'Otocals, which are subject to change over time. · 

When a family is selectec!. for an ELS-City subsidy, Grantee will screen them for 
eligibility for other state-/federally-funded subsidy programs (such as CalWORKs) and 
conduct an in-depth phone interview to update eligibility and need info1mation. If a 

· family has been selected' for a reserved slot, Grantee will' describe the slot available arid 
confirm that it is a good match for the fatnily. Grantee will connect with the family to 
better understand their -µnique needs and will set up a certification appointment, at whicl) 
point their income and details ,of thefr approved activity (or other categorical status) will 
be recorded. If the family has been selected for an ELS-City voucher (non-i·eserved slot), 
Grantee will help them identify ELS providers with vacancies that will meet their needs. 
Through annual recertification meetings and.more frequent touchpoints depending on the 
needs of each family, the Specialist will develop a deep understanding of the family's . 
circumstances, including goals for their children, guiding them on 'their journey through 
the early education system and enrollment in elementary school.· 

Grantee will facilitate a seamless process to transfer families cun·ently receiving an 
existing City voucher to ELS-City. Grantee will review all providers caring for existing 
City subsidized children to dete1mine whether they are a qualified ELS provider. Grantee 
will inform all Target Population families using ELS providers that their voucher now 
extends until age five. For non-Target Population families in similar circumstances the 
Grantee will work with OECE to determine the required eligiblity redetermination 
schedules ahd fo1• families who can non longer demonstrate a "need" for service -
ensuring continuity until the end of the program year. (Grantee will continue to serve 
these faniilies per the approach described above.) Grantee will work with OECE to 
determine policies for existing City subsidized families using non-qualified ELS 
providers, including fransferring them to ELS providers with vacancies. 

Coordinatio1t witlt Homeless Child Care Case Management Gmntee 
For homeless families receiving ELS-City subsidies the Grantee will analyze and · 
recommend enrollments, provide child care referrals, and pay pi::oviders. Grantee will 
maintain regular communication around trends in families' ability to secure child care 
and have quarterly collaborative meetings to stay abreast of the latest information from 
the existing Homeless Child Car·e Case Management Sel'vices Grantee (currently 
Compass Family Services) and other community partners working to end homelessness. 
The Grantee will continue to build on this relationship to ensure that homeless families 
receive pdority for child care services in the ELS system and are matched with an·open 
child care slot that meets theil' needs. Any changes in attendance reporting will be qu~ckly 
communicated to the Homeless Child Care Case Management Services Grantee so they 
can immediately identify a1'l.y changes in the familyts circumstances 01· barriers to child 
care'; to ensure. continuity bf serviees whenever possible. 

b) ELS-Bridge 
Grantee will work dil'ectly with OECE staff to ensure families who lose eligibility for· 
state subsidy programs can ·maintain continuity of care in quality-linked ELS programs 
that support their child's development. Grantee will work with Title 5 and other 
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providers serving state subsidized families to understand and gather the details of the 
oliginal child care authorization, including child and family information, subsidy 
program and termination date. Grantee will review information to ensure the family is not 
eligible for any other state or federal subsidy and will communicate that information with 
.OECE who will determine and approve ELS-Bridge eligibility. 

Grantee, for all ELS-Bridge approved families, will review the benefits and requirements 
of the program, and, when needed, assist families in finding care at quality ELS sites that 
meet their children's speCific needs. Family and child data will be tracked through the 
subsidy data system (CC3) with ELS-Bridge payments issued monthly in conjunction 

· with sites' other voucher payments. Upon enrollment in ELS-Bridge, families wifl also be 
registered on SF3C fo be eligible for state- or federally-subsidized slots that become 
available. 

Non-target population families will be eligible for the ELS-Bridge program tlu·ough the 
end of the program year. Target population children in ELS-Bridge will be eligible for 
continuity of care through entry into kindergaiten. Grantee will closely track all reasons 
that families lose subsidy eligibility, with increased attention on those who fall out of . 
eligibility at recertifkation. ·ELS-Bridge approval may end if a family dis-enrolls from an 
ELS approved program, is determined to be eligible for a state- or federally-funded · 
program or the child reaches kindergarten age. 

For all families in ELS-City and ELS-Bridge, Grantee will 1·escreen at least a1mualiy for 
federal- or state-subsidy-eligibility, including CalWORKs, CAPP and other state voucher 
programs. The frequency of the review will be determined based on the original program 
and reason for loss of eligibility. If a family is eligible for CalWORKs Stage 1, Grantee 
will ask the family to request a child care authorization from their Employment Specialist 
and enroll them in CalWORKs child care. If they are eligible for CalWORKs Stage 2, 
Gt·antee will ce1tify their need and eligibility per state regulations and enroll them in· · 
CalWORK.s Stage 2. lf they are eligible for CAPP or other state voucher program, 
Grantee will.register them on SF3C, indicating in their Family Profile that they are 
.eligible and waiting for a voucher. Emollment in state voucher programs will provide 
continuity of care beyond age five·fo1• eligible children. 

c) ELS-Gap 
· Gl'antee will calculate and administer ELS-Gap funding for alll Title 5 contractoi's, state 
vouchers.and Early Head Start/Head Start. ELS-Gap payments will be made directly to 
child care providers, calculated based on enrollment documented through the cit)" s child 
enrollment data system (currently Cocoa) with verification of vouchers through the 
subsidy voucher database (CC3). Child enrollment data.with specific funding types, 
hours, rates and attendance will be pulled from the system with the rates for each child 
compared to the applicable ELS Center oi· ELS Family Child Care (FCC) Tier 3 rate, as 
specified by OECE, and adjusted by the Child and Adult Food Program rate. The ELS~ 
Gap paym,ent will be adjusted for changes in the base rate paid by state or federal 
subsidies. To streamline support and rep01iing, the calculation and distribution of ELS
Gap payments will follow the periodicity of the ELS-Preschool for All (PFAPayments 
will be calculated and reconciled monthly based on actual enrollment l'eported in the 
online emollment and subsidy data systems. In conjunction with OECE and ELS Center 
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sites, Grantee will explore the possibility of adjusting the payment schedule for Centers 
from qua1terly to monthly if it is determined.that this change is an improvement 
(balancing the cash flow and workload of C~nter Grantee with the reporting needs of the 
program). 

d) Preschool For All 
· Grantee will adopt the existing model use by OECE to ,adminfater PF A, _The Tuition 

Credit and Enhancement will be calculated based on predetermined PF A rates. The PF A 
. rate formulas are based on the PFA classroom's lead teacher Child Development Permit 

Level and Tuition Credit rate formula. Payments will be calculated and reconciled 
monthly based on actual enrollment teported in the online enrollment data system. As the 
PFA program evolves, Grantee will work with OE.CE to adjust the funding formula and. 
determine the most efficient and least disruptive method for managing provider 
payments; 

e) QRIS Block Grant for Title'5 and Non~Title 5 Providers ---- - --- ----- ---------~-
In coordination with OECE, Children's Council will calculate and distribute, annually, 
the Quality Rating Improvement System (QRIS) Block Grant awards based on the 
focally~established funding formula to support eligible ELS sites who are rated at Tier 4 
and .5. Individual paym~nts will be based on sites' annual peak enrollment and funding 
type, as reported through the city's child enrollment data system, and will be distributed 
in the spring of each year.,As needed, state and Jocal QRIS Block Grants will be t1'acked 
and· repoited separately to OECE. · 

f) Other General Subsidy Adminstration Services 
Grantee will provide the following: . 
a) Issue all State child care Notices of Action regarding changes in eligibility. All 

families· will be given reasonable notice of action as required by State regulation. 
b) Fingerprint (using the TrustLine system) all license-exempt care providers, including 

related license-exempt caretakers in accordance with State law, No cl:iild care 
payment shall be made until the provider is criminally cleared throught the TmstL.ine 
process and all ret1:oactive TrustLine clearance timelimits shall be administered in 
accordance with State policy. · 

c) Ensure there are signed confidentiality agl'eements for all of its.staff and·members of 
collaborating agencies' staff that have access to info1mation and eligibility for 
CalWORl(s, ACCESS or PCS protective service status information ofHSA's clients 
and fo1mer clients. · 

d) In the event of a declared emergency, staff may be engaged as pa1t of the city's 
response to the 9isaster/declared emergency. Grantee agrees to ensure. staff receive 
city Emergency Response training, to be planned and delivered in coordination with 

. the HSA Emergency Response Coordinator. 
e) Monitor child care subsidy eligibility; authorization, and utilization as prescribed by 

CDE policies and procedures in addition to any Alternative Payment Monitoring Unit 
(APMU) auditing standards and recommended best practices, Monitor compliance 

. internally utilizing state procedures for compliance monitoring in order to maintain 
· grant performance within state error rate level. · 

Children's CouncH of San Francisco 
ECE integrated Services 9 of22 

1628 

Appendix A 



B) Child Care Resource. and Referral Services 

Grantee will provide the. following Child Care Resource and Referral services: 

1. As a California Department of Education and Office of Early Care and Education (OECE) 
funded Child Care Resource and Referral (R&R) program, Children's Council of San 
Francisco will continue to develop in partnership with OECE and the other citywide Child 
Care Resource and Referral Agency, Wu Yee Children's Services, coordinated strategies to 
deliver R&R services through an integrated citywide system that is responsive to providers 
and families pertaining to the integrated services grant. OECE recognizes Children's 

·Council's unique organizational culture, agency vision and strategic plan when delivering on· 
this pattnership.Grantee will' provide experienced and/or well trained staff to help parents 
navigate, understand, and pay for subsidized child care, and offer one-on-one counseling that 
helps families understand their options and connect to child care that fits their needs, as well 
as other community resources. 

2. Grantee will provide R&R services in multiple languages (English, Spanish, Cantonese, 
Mandarin, Vietnamese, Portuguese, Sign Language and more) via phone, in-person non
appointment visits, and by email Monday through Friday. Self-service referrals will be 
available 24/7 through the Online Child Care Finder. 

3. · Grantee will prioritize more irttensive services for target population families. Target. 
Population families will receive the following services: 

" Family Profiles: Staff will help all low-income families f_lrt!culate preferenpes for 
care setting, which will facilitate matches.with subsidized care openings .. 

'" Follow-Through Support: Case management approach whh Target Po.pulation will 
encourage followwup on next steps, identifying barriers, refining Family Profiles and 
connecting families to community resources. 

" Post-Placement Follow-Up: Communication 30 and 180 days after enrollment will 
ensure placement is a good fit, gathering feedback on child care search experience, 
and connecting families to community resources as they need them. 

4. Grantee will provide other vital supp01ts to all families seeking R&R services which include: 

• ·Intentional Outreach: Research-informed, comprehensive outreach approach will 
maximize engagement of target populatio~ families. 

• Real-Time Vacancies:.Enhanced relationships with providers, modernized database· 
and connectivity with enrollment databases will give staff real-time vacancy 
information, which, pafred with Family Profiles, will enable "Best Fif' referrals. 

11 Weekly Opt-In Text Messages: "Bite"sized" child engagement ideas; information on 
. playgroups, support groups and workshops at Children's Council and tips on 
choosing care will increase understanding of quality care, siipport child development 
and keep families engaged. 

• ShareclDatabase: Shared data sets the stage for systems integration, reduced 
duplication, increased fiscal leveraging and greatel' family success. 
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5. Multi-TieredApproaclt 
Grantee will develop and implement a new multi-tiered approach to R&R services that 
prioritizes more inten:sive services for target population families, including more 
comprehensive counseling, referral and follow"up. 

i.) Tier J: All Families, Regardless oflncoine: 
Any interested family, regardless of income, will receive the standard R&R counseling 
and refenal services, which incfodes iriformation'ori the types, costs and options· for care, 
information on quality indicators, assistance structuring a child care search and creating' a 
search profile, an overview of supports the Grantee provides related to child development 
and parenting, and referrals to providers. Working in partnership with OECE and 
providers, Grantee will provide real-time vacancy information, which will improve the 
utility of the refen·als. 

Grantee will engage families while they are searching for. child care via a new service 
available to all families (Tier 1, 2 or 3). Families will be invited to opt-into weekly 
text/emails on easy child engagement activities, information on playgroups, support 
groups and workshops offered at the Grantee's offices and tips on choosing quality child 
ca!·e. This regular communication is designed to break down. information into manageable 
pieces, increase understanding of quality care, support child development and keep 
families engaged with supportive services, 

G!'antee will screen all families for need for assistance paying for child care .. If a family 
self-identifies as low-income, Grantee will screen them for subsidy eligibility under 
federal, state or city programs. If they meet the eligibility guidelines for these programs, 
they will automatically receive Tier 2 services, 

ii.) Tier 2: Low-lltcome Families · 
Grantee will screen families for subsidy eligibility and explain subsidy opti6ns and 
timelines. As a new service, staff will wodc with all families to develop Family Profiles, 
which will help them articulate their preferences for care, rank the imp01iance of those 
preferences, and facilitate better matches with subsidized care, Grantee will also explain 
the subsidy enrollment process and documentation they will need to provide to secure 
enrollment when a subsidized child cam slot becomes available for them. 

For families who are categorically-eligible for a v·oucher (e.g., CalWORKs), Grantee will 
counsel them on their options: (a) select a licensed or license-exempt provider of their 
choice (whom they may have already identified), (b) receive R&R referrals for any 

·licensed provider, or (c) select (and, in some cases, wait for) an ELS provider. (Such 
families may also concurrently choose more than one option, e.g., place their child with a 
friend or relative while they wai.t for an ELS provider,) Regardless of their choice, these 
families will be tracked through the matching and placement system, so that we have a . 
complete picture of the subsidized child care landscape. Grantee will continue to refer · 
CalWORKs Stage 1-eligible families to the Human Services Agency (HSA) for 

. enrollment in the CalWOR.Ks program and will secure authorization for CalWORKs 
Stage 2 families froin HSA on behalf of families. 
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All Tier 2 (and Tier 3) families will be sc1·eened for other service needs and be refe1red to 
com1minity resources (see Linking Target Population to Services, below). If family is 

. identified as part of a target population, they will receive additional Tier 3 services, based 
on their needs. 

iii.) Tier 3a: Families of Cltildren witlt Special Needs 
Grantee will identify families with children with special needs for referral to' Grantee's 
child care inclUsion specialists. lndusion specialists will meet with the family, ' 
understand the family's and child's needs, help identify providers that are best equipped 
to suppo1t the needs of their ·child, and complete the Family Profile. Grantee will provide 
referral services which includes contacting providers on behalf of families, visiting 
providers with families and assessing fit, on an as needed basis. · Gi·antee will maintain 
linkages with other service providers, such as Support for Families with Disabilities, and 
refer families to them as needed. · 

iv.) Tier 3b: CPS/At-Risk Families . 
· Grantee will.explain services, provide counseling on child care options and share 

information on child development, quality care and parenting supports. They will provide 
enhanced referrals, which include calling providers on behalf of families and assessing 
fit. Grantee will maintain these relationships with families over time, so that if/when 
child care authorization ends, they will connect families to alternative subsidies. For At
Riskfamilies, staff will ensure they are prioritized on the SF3C wait list. 

v.) Tier Jc: Homeless 
Grantee will add,ACCESS-eligible families to the waiting list (SF3C) and then provide 
families a "warm handoff" to the Homeless Child Care Case Management Services 
Grantee (currently Compass.Family Services) to work with the family on subsidy 
emollment and provide additional resources through their various homeless support 
programs. If/when the family is approved for care, Grantee will provide ACCESS 
Homeless Child Care Case Management staff with "Best Flt" child cai·e referrals (based 
on inatohing Family Profiles to ELS provider vacancies) and follow-up with staff weekly . 
until the child has a placement. · · 

vi.) Tier 3d:Low-1ncome African American and Latino Families, and English La1tguage 
Learners 
Grantee will provide an overview of child development, quality care and parenting 
supports. While families are waiting for care, Grantee will follow-up with them, initially 
weekly, then moving to bi-mol'l.thly, until the family secures a child care placement. The 
purpose of the follow-up is to answer questions, encourage families to follow-through on 
next steps, identify any barriers and refine Family Profiles. If/when families are selected 
by a provider with an open subsidized child care slot, Grantee will contact them and 
prescreen the family. 

Tier 2 and Tier 3 families will also receive follow-up after theirchild is placed in care. To 
ensure placement is a good fit, staff will solicit feedback on their search experience and 
continue to connect-families to community resources when they are ready to use them. 
Grantee will contact families 30 and 180 days (and more frequently, if needed) after 
placement. In addition, Grantee will continue to engage with families at key points of 
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transition in their child's early education. Grantee will continue to reach out to families of 
rising academic tlu·ee- and four-year-olds to prepm·e them for the transition to preschool,. 
Similarly, Grantee will contact families of rising academic five~year-olds to share 
information about kindergarten enrollment, afterschool and summer care. · 

6. Responsive Counseling to Meet Target Population Needs 
Grantee will provide cultuxally- ~m.d linguistically-responsive counseling to target · 
population families in person, over the phone and via email. In addition, the robust 
information given to families during these one-on-one exchanges will also be available 
online and through Grantee's Child Care Finder, which is optimized for mobile phone 
usage. Graptee will continue to use text notification to let families know of potential child 
care slots that are available to them and, as noted above, expand the texting feature to offer 
opt-in weekly texts for families who wish to receive tips on choosing child care, child 
engagement ideas and activities, and information regarding workshops and playgroups at 
Grantee's offices. Grantee will assess when, where and what types of services Target 
Population families.need and want, and adjust its operating hours and consider satellite 
locations, as neecessary. Grantee will also explore the costs and feasibility of developing an 
online chat feature to maximize responsiveness. to families. · 

7. Ll11ki1tg Target Popiulation to Services 
Grantee's child care Resources and Referral services will include four dimensions: (1) 
maximizing engagement of targeted families, (2) preparing families for the child care 
search experience, (3) connecting families to providers that meet their needs, and ( 4) 
identifying social service needs and connecting families to community resources. 

i.) Target Population Outreach Strategy 
Grantee will maximize its engagement of target population families. Grantee will work 
with OECE to develop a comprehensive community engagement plan that leverages 
partnerships and includes multiple communication strategies to reach our target 
population efficiently, while raising awareness of Grantee's services and supports to. 
families, 

Grantee will work with community-based organizations that work with the target 
population (e.g., neighborhood clinics and hospitals, family resource centers, recreation 
centers and parks, churches, Woinen Infant Children Clinics, San Francisco Public 
Library, etc.) so they have child care information on-hand and knowledgeable staff who . 
know how to refer families to the Grantee for more information about child care, 
assistance in finding child care and support in connecting to child care subsidies. 

Grantee will identify and build relationships with strategic partners wQ.o have natural 
touchpoints with the target populations. Once pa1t°'ers are identified, Grantee will engage 
in a brief research phase and conduct focus groups with members of the target population 
to learn about their .preferred methods of receiving information. This process will inform 
decision-making on which communication tools Grantee uses to reach specific . 
demographic groups. OECE will utilize a variety of outreach strategies including text
messaging, email, social media and direct mail campaigns to specific neighborhoods. 
Additionally, Grantee will explore the cost-effectiveness of targeted print/digital/outdoor 
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adve1tising to determine a return-on-investment for outreaching to the Target 
Populations; · 

U.) Co-Location at Hui11a1t Services Agency (HSA) Sites 
Grantee's Resource & Referral (R&R) staff will utilize co-location at HSA to address 
seveml dimensions of linking target population families to services: (i) maximizing 
engagement with target population families, (2) preparing them for the child care search 
experience, and (3) supporting families' ability to meet their basic rieeds, Stationed at a 
help-desk located at 170 Otis Street, Grantee's staff will prov1de counseling and child 
care R&R services, pre-screen non-CalWORKs clients for alternative child care subsidies 
arid distribute diapers as part of the San Francisco Diaper Bank program, If client is 
identified as part of the target population, Grantee's staff will provide the services and 
follow-up as detailed in Multi-Tiered Services Approach above. 

Gnmtee will share responsibility for co-location with other Early Care and Education 
Integrated Services Grantee (Wu Yee Children Services). In collaboration with HSA and 
OECE, we will explore ways to increase awareness and use of R&R services at the help 
desk. Grantee will also explore the feasibility and utility of offering R&R services and/or 
group presentations about R&R services at additional HSA locations. 

iii.) Engaging Families Who Sign-Up for SF3C Online am! Through Community Partners 
Grantee will proactively reach out to any low-income families who self-apply online for 
the subsidized child care wait list (SF3C), as well as to· any families who are added by a 
community partne1· (excluding those added by Wu Yee Children's Services). The purpose 
of the outreach is to ensure that the family has a complete Family Profile with the 
Grantee and address any questions or concerns and connect the family to the full range of 
ser:vices available through the Grantee. · · 

iv.) Linking Families witft Child Care Providers 
Grantee will collect real-time vacancy information. This information will enable Grantee 
to offer target population and other low-income families "Best Fit" refen-als, which 
match Family Profile preferences with profiles of open child care slots. 

v.) Linking Familif!s to Social Services a1id Community Resources · 
Through the Grantee's Family Profile development process, Grantee will build a deep 
understanding of each family. In addition to· capturing their prefererices for child care, 
Grantee will also provide an opportunity to discuss goals for their children, the early and 
elementary education journey, and baniers to self~sufficiency. · 

Grantee will leverageSFFSN and FES resources to ensure Grantee's staff has current 
information on community including F!lmily Resource Centers across the city, as well as 
neighborhood-specific and population-specific multi-service agencies, such as Mission 
Economic Development Agency's Mission Promise Neighborhood, Support for Families 
of Children with Disabilities, and Compass Family Services. · 

During R&R counseling and follow-up, as weil as during the intake process conducted by 
Grantee's Subsidy Specialists, Grantee will identify additional needs and community 
resources available to address those needs. Grantee will track the types ofresources 
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shared with families and use that data to ensure Grantee's staff are equipped with 
appropriate information. Grantee will continue to strengthen its referral, "warm handoff'' 
and case-communication system for· families needing linkages to conununity _resources. 

8." Leveragiug Tecltnology to Sel've Families 
a) Shared, lntegl'ation-Friendly Database . 

Grantee will w9rk with-OECE and Wu Yee Children's Services to create a shareci. 
database for use by both local R&R agencies and OECE, and will have the capacity to 
link with other relevant ECEdatabases, such as Cocoa, CC3 and SF3C. The focus of the 
effort will be on a shared R&R system across the two R&R organizations, with agreed· 
upon provider data and data fields shared into a cloud based system for all licensed 
providers in San Francisco. Grantee will actively participate in conversations with OECE, 
Wu Yee Children's Services and Child Care Aware of America (CCAoA) to define roles, 
rysponsibilities and best approach to improve efficiency in a collaborative enviro!1l11ent. 
As pa1t of this process Grantee will develop protocols to share responsibility for provider 
profile updates in order to reduce duplication of effort and increase information sharing. 

b) Housing and Leveraging Family Profiles 
Grantee's. transitioning to NDS software will enable it to house data for new Family 

. Profiles, which will include, at minimum, the ag~ of children, parents' parameters for 
acceptable ·care, preferred communication methods, demographic data and interactions 
with staff during all .phases of relationship-from initial counseling to f(lllow-through 
and post-placement follow-up. Grantee will work with OECE to develop a technology
driven algorhlun that will automate the subsidized matching and placement system. The 
algorithm will° automatiCally pull data from Family Profiles and from open subsidized 
''Slot Profiles" to generate "Best Fit'' matches, which will increase the success and speed 
of the subsidized child care matching and placement system. Until that algorithm is 
qeveloped Grantee will utilize lower-tech options (e.g., Excel spreadsheets), as well as 
knowledge of and relationships with providers to achieve what an automated system will 

. accomplish in the future. 

c) Onll11e Information on Payi1igfor Care . 
Grantee will provide robust, user-friendly online information about the types of financial 
suppo1t available to pay for child care, Grantee will develop new content and approaches 
for displaying the information, Grantee will develop a series of clear, informative 
webpages to help families detennine their child care eligibility .. Based on families' 
feedback using the online service, Grantee will investigate feasibility and cost of 
developing a more robust subsidy calculator that includes information on the subsidies 
families are eligible for and the dollar amount of those subsidies. 

9. Additional R&R Services:. Back-Up Care, Rapid Response, First Aid Training 
. Grnntee will preregister eligible families with Emergency Back-Up/Mildly Ill child care 

services and connect families with Rapid Response child cal'e, as needed. Grantee will 
partner with Family Support Services of the Bay Area (FSSBA) to outreach to and share 
their services with current and potential families at HS.A locations, and will preregister 

· eligible families at intake and rece1tification. Grantee will maintain close communication . 
with FSSBA to identify potential families eligible for service through CalWORKs. 
Grantee will also provide suppo1t to families in Rapid Response by sending families 
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curated lists of prescreened providers with openings that match their needs. In addition, 
Grantee will provide CPR and First Aid training to child care providers, in their home 
language and/or provide translation as needed. 

10, Reportiligand Feedback Loops 
Grantee will generate monthly and ad hoc repo1ts for OECE about the populations accessing 

. services, types of servi<;:es utilized, frequency Of service utilization, success of staff follow-up 
. and other relevant data on the interactions with fanillies through all modes of. .. 

communication.Grantee will utilize its new R&R software, NDS, to generate reports that can 
be used to continuously improve services. In addition to using the above data to improve 
services, Grantee will also collect and track feedback from families during post-placement 
follow-up contact. Results from family feedback will be analyzed at least twice per year. 

C. Help Desk 
The Grantee will provide technical support to providers and staff in OECE-funded child care 
programs on their use of required data systems, including, but not limited to, trouble-shooting, 
orienting staff to the systems, demonstrating how the systems work, and explaining processes. 
The Grantee will maintain a team of qualified, expert staff, who are knowledgeable iri the 
successful use of the child enrollment data system (cunentiy Cocoa), and the online system to 
track staff roles, qualifications, and education (CA BCE Workforce Registry), and transmit that 
knowledge using a variety of strategies to providers and their staff. Help Desk support will be 
offe1·ed in Cantonese, Spanish and English, · 

l. Tecllnical assistance (on-demand and on~site} 
·At a minimum, the Grantee will offer on-demand support via a dedicated phone line (with 
voicemail) and email on Mondays through Fridays from 8:30 am to 5 pm. In addition, the 
Grantee will schedule appointments with high-priority child care programs to deliver on-site 
technical assistance at the child care sites, OECE will manage the relationship with the 
vendors for each data system, ensure there is a User Guide for each system, and will provide 
qua1ierly trainings to all OECE-funded child care programs on the. basics of the data systems. 

2. Track and produce monthly data reports 011 technical assc'stance . 
The Grantee will track data on all technical assistance offered and produce monthly reports · 
for OECE. The data to be· tracked includes: names of staff and affiliated organization served, 
language, data system, brief description of issue, date of assistance requested, date of 
assistance delivel'ed, whethe1; on-site or not, a description of any follow-up if needed, and a · 
description of any issues related to software or other issues beyond the scope of the Help 
Desk suppott. The Grantee will produce monthly reports on on-demand and on-site teclmical 
assistance services 'requested and delivered, per the description above. 

3. Data analysis and entiy of education documents 
The Grantee will scan, upload, analyze and enter data from up to 800 educational documents 
(primarily transcripts) from staff in OECE-funded child care programs into applicable data 
systems. OECE or its designated partner will provide training and written guidance on the 
procedures for the data analysis and data entry process. · 
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4. E1tgage in continuous improvement 
The Grantee will seek ways to continuously improve the efficacy, efficiency, and user 
expei'lence of the Help D.esk services and will paiticipate in quarterly meetings with OECE 
staff to share observations and reflections on the quality, timeliness, and effectiveness of the 
Help Desk services, and ideas about how to improve child care programs' understanding of 
the data systems, enhance data integrity, and improve the data systems and related processes. 
The Grantee will work with.O~CE to develop and improveme provider support materials. 

V. LOCATION OF SERVICES: 
Grantee shall operate at 445 Church Street, San Francisco, California 94114. 

Vl. SERVICE OBJECTIVES 

A. Early Care and Education Subsidy Administration SERVICE OBJECTIVES: · 
a) CalWORK.s Stage· 1: Provide case management services to the families of a monthly average 

of 700 children served by fiscal year end. (Average July thru June). This number may need 
to be adjusted over the grant period . 

. b) CalWORKs Stage 2: P1'ovide case management services to the fumilies of a monthly ave1;age 
of 600 children served by fiscal year end. (Average July thru June). This number may need 
to be adjusted over the grant period. 

c) California Aitemative. Payment Pr9gram (CAPP): Provide case management services to the 
families of a monthly average of 12 children served by fiscal year end. (Average July thru 
June). This number may need to be adjusted over the grant period, 

d) ELS City (Voucher, Reserved, and Modet·ate): Provide case management services to the 
families of a monthly average of 862 children served by fiscal year end. (Average July thru 
June). This number may need to be adjusted over t~e grant period . 

. e) Family and Childl'en's Services (FCS): Provide Enhanced Child· Care Case Management 
Services to a monthly average of.160 children served by fiscal year end. (Average July thru 
June). This number may need to be adjusted over the grant period. 

t) Fiscal leveraging: Screen 100% of all families for State subsidy eligibility and space . 
availability prior to enrollment in any ELS-City subsidy and at a minimum annually 
thereafter, 

g) Payment Processing MOU: In paiinership With Wu Yee Children's Services, submit by 
September 30, 2017 to OECE a draft Memorandum of Understanding (MOU) specifically 
delineating the protocols and procedures for processing payments when an ELS~City 
subsidizec! family is determined State subsidy eligible. 

h) Backup/Mildly Ht Care: Annually, a minimum of 350 families will be pl'e-t'egistered with 
Family Support Services (FSS) to access back-up care and 50 families in the CalWORKs 
Rapid Response program will receive enhanced referrals. This number may need to be 
adjusted over the gl'ant period. 

i) Subsidy Administration Reporting: Provide accurate monthly projections and revenue repol'ts 
based on the program budget allocations. 
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B. Child Care Resource & Referral SERVICE OBJECTIVES: 
a) 1,000 target population families will be offered comprehensive counseling and referral 

services (including emolling them ori SF3C if appropriate) in multiple languages in 
person, over the phone, and via email, during operating hours of at least 9am-5pm 
duriilg the week, including at least one follow-up contact within 30 days of making the 
referral. 

b) An additional 500 low-income families will be offered comprehensive counseling and 
referral services (including enrolling them on SF3 C if appropriate) in multiple 
languages in person, over the phone, and via email, during operating hours of at least 
9am-5pm during the week, including at least one follow-up contact within 30 days of 
making the referral. · 

c) Coordinate with the othe1· local R& R to deliver counseling and child care R&R services, pre
screen non-CalWORKs clients for alternative child care subsidies and distribute diapers as 
pait of the San Francisco Diaper Bank program at the child care ldosk located at the HSA 
office at 170 Otis. 

d) Develop a comprehensive outreach plan that maximizes engagement of target population 
families approved by OBCE by October 1, 2017, Bee;in implementation by October 15, 2017. 

e) Outreach to a minimt1m of2,000 target population families in Year 1, and a higher number to 
be determined in partnership with OECE in subsequent years. 

f) Provide robust, user-friendly online information about the types of financial support 
available to pay for child care and how families can determine their eligibility for financial 
support. 

g) Screen at least 300 target population families for additional needs beyond child care, 
and direct them to the appropriate community resources. · 

h) Provide a minimum of 7 CPRlFirst Aid Trainings targeting licensed providers qualified 
through the ELS NOF As. Coordinate. with the other local R&.R in terms of scheduling and 
languages offered. 

i) Collaborate with OECE and the other local R&R to adopt a method for both R&Rs to share 
identified fields about providers through a cloud based system. Both R&Rs also agree to 
identify a uniform, mutually agreed i1pon definition and citywide approach to collecting 
«real-time" vacancy data for.providers who receive ELS funding. OECE will reso'!rce the 
technology-related costs for this uniform approach. Both R&Rs agree to implement the 
mutually agree<;! upon approach with flexibility for each R&R to maintain their unique 
cultm~e that is responsive to providers and families. 

j) Actively participate in at least 6 collaboration meetings with OECE and the other local R& 
R, to ensul'e that services are provided efficiently and without duplication of eff01ts,. 

k) Grantee wilf create and deliver monthly ad hoc repo1ts about the populations accessing 
services. 
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C, Help Desk SERVICE OBJECTIVES: 
a) Deliver a minimum of 800 hours of on-demand centralized technical assistance support via a 

dedicated phone line (with voicemail) and email address on Monqays thrnugh Fridays from 
8:30 am to 5 pm. 

b) Deliver a minimum of 200 hours of on-site technical assistance support with staff with 
language fluency in Cantonese, Spanish and English. 

c) Scan, upload, analy.ze and ente~ dat~ from up t~ 800 educational documents (primarily . 
transcripts) from staff in OECE-funded child care programs into the California Eady Care 
and Education Workforce Registry. · · 

. , . 
1. Analysis and data for the Workforce Registry is entered within 60 days of receipt 
~moo~. · 

2, 95% of technical assistance requests are responded to within on business day. 

VII. OUTCOME 0BJECTJVES 

A. Early Care and Educations Subsidy Administrntion OUCOME OBJECTIVES: 
a) I.n a survey conducted by Grantee at the end of the 3rd quarter of each grant year, a minimum 

of 85% of served families who respond to the survey will rate the Grantee at least a thl'ee on 
a five-point scale regarding whether the Grantee was helpful in assisting with their child care 
needs. . . . . 

· b) In a survey conducted by Grantee at the end of the 3rd quarter of each grant year, a minimum 
of 90% of child care providers will rate Grantee as at least a three on a five~point scale in 
each of the following: subsidy administrati011, payment accuracy, and payment timeliness, 

c) In a survey to be conducted by the Depaitment before the end of each grant year, at least 
90% of the Employment Spedalists/SWS/FCS staff responding will rate the Grantee 3. or 
above on a 5 point scale as having been helpful in providing participants in their caseloads 
with access and support with their child care needs 

d) Annually; Grantee will place a minimum of 90% of families who are ELS~City subsidized 
and becomt;i State subsidy eligible in a State funded program. 

e) Grantee will ensure adequate enrollment to utilize a least 97% of the ELS-City (Vouche1' and 
Reserved) funding ( e)(cluding FCS) child care subsidy funding available, . 

B. ci1Ud Care Resource &Referral OUTCOME OBJECTIVES: 
a) A minimum of 90% of target population families with an approved subsidy will be given 

referrals to available child care openings, once a citywide approach to vacandes has been 
implemented. A minimum of 70% will rate thefr child care as satisfacto1;y during a follow up 
3 months after placement. · 

b) A minimum of 80% of target population families responding to an annual anonymous multi~ 
lingual survey will rnte on.line R&R information as helpful in determining the child care 
subsidies for which they qualify, . . 

c) A minimum of 80% of target population famiHes responding to an annual anonymous multi
lingual survey will rate R&R services as helpful in finding a quality care arrangement that 
meets their needs. 
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d) A minimum of 90% of providers attending CPR and .First Aid training will rate the training 
as effective, provider-friendly, convenient> and culturally relevant, 

e) Increase the number ofreferrals and families' connection to community resources by 10% in 
Year 1, compared to a mutually agreed upon baseline year of data. 

C. Help Desk OUTCOME.OBJECTIVES· . . . 
a) In a survey of child care program staff who requested technfcal assistance, 90% of staff i:ate 

the Help Desk services as effective and helpful. · 

. VIII. REPORTING REQTJIRF.MENTS 

Any change in state reportingrequirements shall supercede the following grant requirements. 
A. Report Schedule 

Monthly reports shall be sent no later than the 25th day following the end of the respective 
reporHng period. An annual final report for final adjustments shall be submitted by July 31 
for the'fiscal yem· ending .Tune 30 .. Quarterly and annual reports shall be sent no later than the 
last day of the month following the end of the respective reporting period. 

Grantee shall provide the following information: 
B. Monthly Subsidy Administration Reporis 

1. By program: Parent name> Social Security number, number of unduplicated children and . 
unduplicated families, number of children per parent and amount of child care paid, The 
repo1i will provide monthly and cumulative statistics including type of care provided. 
Monthly reports will clearly track comparative monthly tracking of children 
served/amount paid/average cost per child per month. Reports will meet state and federal 
tracking requirements. 

2. Grantee wi.11 provide a copy of the CDD 801 A monthly population report 
3. Grantee will provide a copy of the CWl 15 and 11 SA reports for State reporting. Grantee 

will generate two-pal'ent family data and other state required data. 
4. Grantee will provide a copy of the.monthly CDFS 95QQ.AP claims report submitted to 

CDE for the HSA Stage 2 and CAPP Contracts. 
5. Grantee will participate in evaluation i·equests pertaining to activities funded by this 

grant. This will include, but not be limited to.collection of data on funded activities.and 
participants, analysis of data and reporting of findings; The data to be collected may 
include but not be limited to demographic information; service utilization information, 
measurement of outcomes assodated with participation in funded activities. The data 
may be requested of clients, Grantee and other stakeholders of the funded 
activities. Grantee may be requested to paiiicipate in evaluation activities designed by 
OECE .. 

6. Provide a monthly summary report on subsidy child care projections and enrollments that 
illustrates the achieve.ment of the subsidy Service Objectives identified above. . 

7. Grantee shall be responsible for all state and federal reporting requirements including> but 
not limited to: unduplicated child counts, type of care receive<:!, cases where no care was 
available> federal and non-federal child care cases and state contract renewal application 
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processes. Coding for fiscal claiming wilf be maintafoed and modified as state policy 
changes require. · · 

8. Grantee shall comply with all state reporting.requirements and changes in reporting per 
state deadlines. . . . . 

9, OECE shall provide Grantee with All County Letters, Contract Letters, Applications for 
Refunding, and other communications from the California Department of Social Services 
and the Califo!llia Department of Educatio·n, 

C. Quarterly Rep01ts 
1. Grantee will submit a third qua1ter rep01t to summarize the achievement of the service 

and outcome objectives for Subsidy Programs for the first three quarters of the· grant· 
term. This report shall also include summary demographic.information - gender and . 
ethnicity of the u11duplicated clients served ovei· the three quarter period. This report is 
due by April 30 of each year: 

2. Develop vouchei· quality penetration rep01ts, detailing the number of vouchers enrolled 
during the quarter in San Francisco licensed providers participating in the QIS system 
with an ECERS score of 3.0 (or related QIS scm·e) as developed throughout the grant 
period, · 4 

D. Am1ual Rqports 
1. Grantee will provide a copy of the CD800 annual child care aggregate report. 
2. Grantee will provide annual performance report regarding progress on service objectives 

for subsidy programs. 
3. Grantee shall provide an annual report on the demographics of the child care providers by 

zip code, · · 

. E. Grantee will produce subsidy system ad hoc reports relevant for child care planning and 
policy purposes as well as for for evaluations and research as requested by OECE. 

F. Audit Response 
Grantee will produce and submit corrective action plans related to any state and local audits, 
including, but not limited to, APMU (Alternative Payment Monitoring Unit reviews.) 

G, Monthly subsidy projection.reports and 115 reports are to be submitted via email to the 
following: , 
1. Program Manager, (Michele.Rutherford@sfgov,org), and 
2. Subsidy Analyst, (Jason.Holthe@sfgov.org) 
3. Contract Manage!', (Tenance.Thibodeaux@sfgov.org) 

H. All other reports including Monthly, Qumterly and Annual Reports will be entered into the 
Contracts Administration, Reporting, and Biliing Online database (CARBON). For assistance 
with reporting requfrements 01· submission of reports, contact staff listed in Section. G listed 
above. 

IX. MoNJTORJNG ACTIVITIES . . 
A. Program Monitoring: Program monitoring will include review o.f case files, Grantee 

development and training activities, program policies and procedures, accessibility and 
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J 
cultural competence of program materials, Granteeing patterns/job descriptions, reporting 
requirements, client data tracking and back-up documentation·for reporting progress towards 
meeting service and outcome objectives. 

B. Fiscal Compliance and Grant Monitoring; Fiscal monitoring will include review of the 
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation 

. procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy 
nianual; supporting documentation for selected invoices, cash receipts and disbursement 
journals. The compliance monitoring will include review of Personnel Manual, Emergency 
Operations Plan, Compliance with the Americans with Disabilities Act, subgrants, and 
MOUs, and the current board roster and selected board minutes for compliance with the 
Sunshine Ordinance. 
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A B c· D E 
1 Appendix B, Page 1 ,_.. 

.J.... HUMAN SERVICES AGENCY BUDGET SUMMA.RY . 
4 BY PROGRAM 
5 .Name I Tenn -
6 Children's Councll of San Francisco Julv 1, 2017-June 30, 2020 
7 (Check on.a) New 0 . Renewal -- Modification ~--
8 If modlflcallon, Effective Date of Mod. No. of Mod. 

9 Proqram: All Proqrams 

10 BudQet Reference Paae No.(s) 
11' ProQram Term 17/18 . 18/19 19/20 Total 
12 Expenditures ,......,__ 
13 Salaries & Benefits $4,507,665 $4,542,824 $4,677,634 $13,728,123 
14 Operatlni:I Expense. $1,196,799 $1,166,211 $1,141,500 $3,504,510 
15 Subtotal $5,704,464 $5,709,036 $5,819,133 $17,232,633 
16 Indirect Percentage (%) 13.1% 13.1% 13.1% 13.1% 
17 Indirect Cost (Lina 16 X Line 15) $749,346 $749 076 $762,405 $2,260,827 
18 Capital Expenditure $18,000 $10,500 $10,500 $39 000 
19 Subtotal w/o Pass-Throuqh $6,471,810 $6,468,612 .$6,592,038 $19,532,460 
20 Direct Client Pass-Through $53,663,868 $53,663,869 $53,663,870. $160,991,607 
21 Total Expenditures $60, 135, 678 . $60, 132,481 $60,255,908 $180,524,067 
22 HSA Revenues ,__ 

General Fund - Admln 23 $6,188,549 . $6, 185,35'1 $6,308,777 $1 B,682,677 
24 General Fund - Pass-Thrmiah $53,663,868 $53,663,869 $53,663,870 $160,99'1,607 
25 
26 
27 
28 
29 
30 

31 TOTAL HSA REVENUES $59,852,417 $59,849,220 $59,972,647 .$179,674,284 
32 Other Revenues ___,.. 
33 
34 COE R&R Contract $283,261 $283,261 $283,261 $849,783 
35 
36 
37 

38 Total Other Revenues $283,261 $283,261 $283,261 $849 783 

39 Total Revenue $60,135,678 $60, 132,461 $~0,255,908 $160,524,067 -
41 Full Time Equivalent (fTE) 59.58 59.58 59.58 

43 2% CODl3 Basellne Total Ooeratfn.q $6185,749 $6 309 464 
•. 

44 Prepared by: Telephone No.: Date 

45 HSA-CO Review Signature: -
46 HSA#1 1()/2512016 
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A B c D E 
1 Appendix B, Page 2 -2 -
3 HUMAN SERVICES AGENCY BUDGET SUMMARY 

!-----
4 SYP~OGRAM · 
5 Name .. I Term -
6 Children's Council of San Francisco Julv 1, 2017-June 30, 2020 

,_]_ (Check One) New 0 Renewal_ Modiflcallon --
8 lf modlflcatlon, Effective Date of Mod. No. of Mod. 

9 Program: Federal/State Subsidy 

10 Budget Reference Page No.(s) 
.. 

11 Program Term 17118 18/19 19/20 Total 
12 Expenditures 
~ 

13 Salaries & Benefits $2,200,823 $2,266.848 $2,334.854 $6,802,525 
14 Ooerating E:xpense $572.449 "$564,621 $553,253 $1,690,323 
15 Subtotal $2,773,273 $2,831,469 $2,888 106 $8,492,848 

16 Indirect Percentage·(%) 13.3°/o . 13.31>/o 13.3% $0 
17 Indirect Cost (Line 16 X Line i 5) $369,963 $377,727 $385,282 "$1,132,972 
18 Capital Expenditure $8,600 $5,600 $5,600 $19,800 
19 Subtotal before pass-Throuqh $3,151,836 $3,214,795 $3,278,988 $9,645,619 
20 Direct Client Pass-Throuah $15,136,563 $15,136,563 $15, 136.563 $45.409,689 
21 Total Expenditures $18,288,399 $18,351,358 $18,415,551 $55,055,308 
22 HSA Revenues · -
23 General Fund $18,288,399 $18,351,358 $18.415,!)51 $55,055,308 
44 
25 
26 
27 
28 
29 
'30 

31 TOTAL HSA REVENUES $18,288,399 $18.351,358 $18,415,551 $55,055,308 

32 Other Revenues 
33 
34 
35 
36 
37 

38 Total Revenues · $0 

39 Full Time Equivalent (FTE) 29.42 29.42 29.42 

41 Prepared by: Telephone No.: Date 

42 HSA-CO Review Signature: ,____ 

43 HSA#1 . 10/25/2016 

1643 



A I B c I 0 I E F . G H I I 
~ Appendix B, Pago 3 
4 
-t 
-t. Program: Federal/Stale Subsidy 
...!. (Samo as Una 9 on HSA 111) 

...!. 
7 Salaries & Benefits Oelall -a ·- -·· -

-fo 17/18 18/19 19/20 - - -for Stale and for 'illale Qnd For stale and 
Federal Child Federal Child Fodoral Child 

...11. Care Subsidy Care Subsidy Care Subsidy TOTAL 

Annual Fun funded by 
ThneSalery Toi el HSA Ad)usled 

12 POSITION TITLE tor fTE FTE '!Mex 100%) FTE Budaeled Salarv Budaeled Salar1 Budoeled Se1ar1 7/1117-6/30/20 

13 FamllY Subsidy Soeclellsl 111 $46.094 i.oo 1o0% 1.00 $48 Q94 $4M37 $51 im $140,654 
14 Femi\'/ Subsidy Speclalisl 112 · $48 094 1.00 100% 1.00 $48.094 $49 5J7 $51 02J $148 ~54 
15 Familv Subsldv Soeclellsl 113 $40 094 r.oo f00% 1.00 $48 094 $49,537 ~51023 $148 854 

1o FamllV subsidy Soeclalisl 114 $40 094 1.00 100% 1.00 $48 094 $4M37 $51,0W $148.654 
17 Family Subsidy Specla»sl 115 $48.094 1.00 100% 1.00 HB094 $49 5J7 $51,023 $148 654 

16 Famllv Subeldv Soeclalisl 116 $48 094 1.00 100% 1.00 $48.094 $49,1'31 $51023 $148 654 

19 Fam\lv Subsidv Soeclellsl II 7 $46 094 1.00 100%. 1.00 
: 

$48 094 $49 537 $51023 $148 654 

20 Femilv Subsldv Soeclall•l 116 $48 094 1.00 100% 1.00 $48,094 $49,5J7 $51.023 $149654 

21 FemllY Subsidy $peclallsl II 9 $46 094 1.00 20% 0.20 $9 619 ,. $9 907 $10,205 $29,731 

22 F•mllv Subsidy Soeclalisl I $41.627 1.00 88% D.86 $36 632 $37, 731 $38 863 $113,225 

23 Famllv Subsldv Pavmenl Technician 1 $48.669 1.00 100% 1.00 $40 659 $50 119. $51,622 $1511400 

24 Fam!IY Subsidy Payment Technician 2 $48 669 1.00 100% 1.00 $4$ 6!i9 $50 119 $51,$22 $150 400 

2~ Famllv SubSidv Pavmanf Teohnlclan 3 $48,569 1.00 100% 1.00 $486M $50119 ~51,622 $(/i0."400 

26 Famllv Sub•ldv Pevm•nl Technician 4 $48 659 1.00 100% 1.00 $48,659 $60119 $51.622 srso 400 

27 Dlroctor ol F amllv Subsidy Services $102 743 1.00 44% 0.44 $~.!l 207 $46 563 $47,960 $(39 730 

26 Famllv Subsidy Proaram Manaaer i $73891 1.00 44% 0.44 $32 292 $33 261 $34 259 $99 811 

29 F amllY SubsldV Prom-am Maneoer 2 $73 391 1.00 44% 0.44 $32 292 $33 261 $34,259 J99811 

30 FamllY Subsldv Proorem Menaoer 3 $73,391 1.00 44% 0.44 $32 292 $33 261 $34,269 $99,811 

31 Famllv SubsldY Proaram Manaaer 4 $73,391 r.oo 44% 0.44 $32,292 $33,261 $34,259 $99 811 

32 FamilY Subsidy Pavmanls Mananer 1· $62,024 1.00 44% 0.44 $27 29( $28 109 $28 953 $64,352 

33 Familv Subslov Pevmen1s Manaaer 2 $62 024 1.00 44% 0.44 n1.2&1 $28, 109 $20,953 $64.352 

34 Family Subsldv Depaclment Coordinator $49,222 1.00 44% 0.44 $216/i8 $22,307 $22977 . $66 942 

3s Familv Subsldv f>avmenl Suooort 1 $52 367 1.00 44% 0.44 $2J 041 $23 733 $24,445 $71219 

36 FamilY Subsld.Y P•Ymen\ SuooM 2 $52 367 1.00 44% 0.44 $23 04.1 $23 733 $24 445 $71 219 

37 Dualitv Assurance Coordlnelor $45 483 1.00 44% D.14 $20,013 $20 613 $21.231 $61 857 

30 FemilV Subsidy Provider Coordinator 1 $44,734 1.00 58% 0.58 $25 946 $26 724 $27,526 $80 196 

39 farntly Subsldv Provider Coordlnalor 2 $44 734 1.00 58% Q.!i8 $25,946 $26 724 $2Z 526 $80196 

40 Famllv subsl~v Provider coordinator 3 $44734 r.oo /i8% a.so $25,946 $26 7Z4 $27 526 $80, 196 

41 FamUY Subsidy Provider Coordlnalor 4 $44 735 1.00 58% 0.58 $25,946 $26,725 $27.526 $80 197 

42 Technoloavffralnlna Coardlnalor $53 696 1.00 44% 0.44 $2M26 $24 335 $25.065 $73 028 

43 Client Se1Ylces Reoresentallve 1 $39,964 1.00 44% 0.44 $17 593 $18, 121 $18 664 m.:m 
44 Cllenl Ser1lces Reoresenl•llv• 2 $39 904 ,1.00 44% 0.44 $17 /i93 $18121 $10 664 $54,378 

45 Resource ~nd Referral Counselor 6 $49.665 1.00 58% o.58 $28 806 $29 670 $30,560 $69'036 

46 Resource and Referral counselor 7 ~49 666 1.00 .58% 0.58 $28,806 .$29,670 $30580 $89 036 

47 Resource and Re1erral Coum:elor 6 $49 666 1.00 2!1% 0.25 $12.416 $12,789 ~13,172 $38,377 

48 Resource and Referral Manaaar $72,066 1.00 20% 0.20 $i4W . $14 845 .$1M91 $44 549 

49 Olreclor of Parent Ser1lce& $90 791 1.00 22% 0.22 $21.734 $22,386 $23,056 $67 178 

50 Data Analyst 1 $81,901 1.00 44% 0.44 $36,036 $37 118 $38,231 $11t 385 

51 Data Anelvsl 2 $01 901 1.00 60% 0,60 $49141 $50 615 $52.133 $151889 

52 C~lef Prooram Olncer $158.122 1.00 22% 0.22 $34,347 $35,377 $36.439 $106,163 

53 Dooulv 01raclor Finance and Ooerallons $155 517 1.00 31% 0.31 • $40,613 $50072 $51 574 $15()259 

54 Controller $110 833 1.00 31% 0.31 $34 358 $3M89 $36 451 $106198 

55 Senior Accounl&nl $67 307 1.00 31% 0.31 $20,865 $21491 $22,136 $64.492 

55 Aooounls Recelvable and Pavroll Admlnlslrallort S67 ~17 1.00 31% 0.31 $17 799 $16,333 $18 883 $55016 
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67 A=unls Pavable AccOUnlanl $63.623 1.00 31% 0.31 $19 723 $20 315 $2Q.Q24 $$Q,962 

58 Slaff Accounlenl $52,629 1.00 31% 0.31 $16,315 $16 804 $17.309 $50,428 

59 Olrec1or of IT $127 021 1.00 31% 0.31 $39 377 $40 558 $41,775 $121 709 

·eo lnformallon T echnoloov Manaaer $92 260 1.00 31% 031 $28,601 $29 459 $30,342 $88 402 

81 Nelworl\ Admlnlslralor $72.681 1.00 31% 0.31 $22 531 $23,207 $23,903 $69 641 

82 6nora\\ons Mannaer $83 842 1.00 31% 0.31 $25,991 $2$ 771 $27,574 .. $80336 

B3 Operallons Asm1an1 $51213 1.00 '31%· 0.31 $15,87Q $1$,352 $16.843 $49071 

84 Ooerallons Suooort $48,257 1.00 31% 0.31 tH.960 $15 409 $16871 $46 239 

65 Web Develooer Adrnlnlslrator $80189 1.00 31% 0.31 $24,852 $25 598 $28,388 $78 816 

~ pjr?ctor ol Comrnun\caUons $137,700 0.90 13% 0.12 $16, 111 $16,694 $17 092 $49,797 

67 Communlca\lons Manaoer $84 697 1.00 31% 0.31 $25 258 $27 044 $27 855 $81,155 

aa Mari\atino and Communications Assoclale $£3 299 1.00 JI% 0.31 $16,523 $17,010 $17 529 $51 070 

~ TOTALS 66.90 29.42 $1719 393 $1-770,976 $1 624,104 $5 314 473 

;I!l. 
71 FRINGE BENEFIT RATE I 28.00% --'72 EMPLOYEE FRINGE BENEFITS I $01µ,t~Jf~lt~~~§ke~~~-l-1~~2\".WJ.~fu:r\.ra $461,430 $495,873 I $610749 I $1 466 052 

'73 
~ 
~ TOTAL SALARIES & BENEFITS I $0 l~~il ... il~.::~f,¥1£((~·.;.;·~~;-]ri;· ~"!i;:t::rir~~i $2200,823 I $2,266 648 $2 334 864 I $6 802 525 

76 HSA#2 1012512010 
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1 Appendix B, Page 4 e-
2 

3 ,_ 
4 Program: Federal/State Subsidy 

7 (Sam·e as Line 9 on HSA #1) 

::I 
7 Operating Expense Detail -
8 -9 

To t 

11 TOTAL -
12 EXRendilyre Catego[)! TERM 17/18 16/19. 19/20 $ -
~ Rental of Property $243,651 $250,961 $258,490 $ 753, 102 

..11. Utllltles(Elec, Water, Gas, Phone, Soavenger) $38,395 $38,395 $38,395 $ 115,186 . 

__!£. Office Supplies, Postage $54,968 $54,968 $49,586 $ 159,524 

16 Building Maintenance Supplies and Repair $53,333 $53,333 $53,333 $ 159,999 ,__ 

...11 Printing and Reproduction $32,394 
:.;= 

$32,394 $32,394 $ 97,183 

~ Insurance $13,705 $13,705 $13,705 $ 41,114 

Ji Staff Training $22,868 $22,868 $22,868 $ 68,6Q3 

~ Staff Travel-(Local & Out of Town) $1,000 $1,000 $1,000 $ 3,000 

21 Rental of Equipment $ --
~ CONSULTANT/SUBCONTRACTOR DESCRIPTM'. TITl-E 

23 Temporarv Help $22,855 $18717 $7,400 $ 48972 
24 CC3 Software Develppment $15 400 $4400 $2 200 $• 22,000 
25 translation $2,200 $2,200 $2,200 $ 6,600 
26 $ -
27 $ . 
28 OTHER -29 Dues $7,392 $7,392 $7,392 $ 22,176 
30 Bank Chames $25,300 $25,300 . $25,300 $ 75,900 
31 Software and Ucensim1 $38,988 $38,988 $38,988 $ 116,965 
32 ,,._..., 

21 TOTAi. OPERATING EXPENSE $572,449 $564,621 $5531253 $1,690,323 

.11. 
35 HSA#3 10125/2016 
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_J_ Appendix 8, Page 5 

2 
3 
~ Program: Federal/State Subsidy 
__§__. (Same as._L.~~~'~n"~f~~"'·'"''::;~~~:ll~--· ·~·~~~~·~wt~?~~t~~~j.c::~-:~ .-~ ·-· .. ; '.k~ .• ;e.~ ••••'''·'''"·"·•'fa'···~ .... .. .. ... 
~ 

7 Program Expenditure Detail 
7 
t--

9 TOTAL i---

10 EQUIPMENT TERM 17/18 18/19 19/20 

11 No. ITEM/DESCRIPTION 

12 8 PCs 5,600 5,600 5,600 16,800 

13 .'2 Desk, chair, PC 3,000 3,000 

14 0 

15 0 

I i6- I I 0 

17 0 

18 0 

~ TOTAL EQUIPMENT COST 8,600 5,600 5 600 19,800 

20 ,__ 
21 R EM 0 DEL I NG 

22 - Description: 0 

23 0 

24 0 
,. 

25 0 

26 0 

27 0 -
28 .___., TOTAL REMODELING COST 0 0 0 0 

~ 
30 ,__ TOTAL CAPITAL EXPENDITURE 8600 5,600 5,600 19,800 

,_21 (Equipment and Remodeling Cost) 

32 HSA#4 10/25/2016 
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+ Appendix B, Page 6 
,_ 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY ,_ 
4 

' -.-"'" '"'.!')~'.;lt;r_-•; •1 .,, .. .... B'(PROG.RAM . ·'"·- ... : ..... , .. 
.......... ,,.,;'k<·.-•• _ '•··' -··· ··..:..:: .. -;. .. ,,, . I •e •• • ... 

5 . Name Term ,____ 

6' Children's Council of San Francisco July 1, 20.17-June 30, 2020 
7 

'---
(Check One) New 0 Renewal-·~ Modification __ . 

8 lf modification, Effective Date of Mod. No, of Mod. 

9 Program: ELS/Local St.Jbsldv 

10 Bud1:iet Reference· Paae No.(s) 
11 Promam Ter.m 17/18 18/19 19/20 Total 
12 Expendltt)res _,....... 
13 Salaries & Benefits $1,420,732 $1,463,354 $1,507,254 $4,391,340 
14" Operating Expense $385,589 $383,040 $375,883 $1,144,513 
15 Subtotal $1,806,321 $1,846,394 $1,883,137 $5,535,853 

16 Indirect Percentage (%) 13.2% 13.2% 13.2% $0 
17 Indirect Cost (Line 16 X Line 15) $238,287 $243 573 $248,421 $730,281 
18 Capital Expenditure $6,600 . $2100 $2,100 $10 800 
19 Subtotal w/o Pass·Throucih $2,051,208 $2,092,068 $2,133,658 $6,276,934 
2Q ·01rect Client Pass-Throuah $14-,448,989 $14,448,990 $14,448,991 $43,346,970 
21 Total Expenditures $16,500, 197 $16,541,058 $16,582,649 $49,623,904 
22 HSA Revenues 
~ 

23 General Fund $13,593,317 $13, 624, 004 $13,655,217 $40,872,538 
24 General Fund (FCS) $2,906,880 $2,917,054 $2,927,432 . $8,751,366 

·25 
26 
27 
28 
29 
30 

31 TOTAL HSA REVENUES $16,500,197 $16,541,058 $16,582,649 $49 ,623 ,904 
32 Other Revenues -33 
34 
35 
36 
37 

38 Total Revenues $0 $0 $0 $0 

39 Full Time Equivalent (FTE) 18.95 18.95 18.95 18.95 

41 Pr~mared by: Telephone No.: .. Date 

42 fiSA-CO Review Signature: 

43 HSA#1 · 10/25/2016 
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,.J... Appendix B, Page 7 
,.2 
i 

Program: ELS/Local Sub•ldy 4 
:§:: (Samo as Line 9 on HSA #1) 

~ 

.. 7 ,,, ..... ... . ~-J~~~Rf?~\~~~~;\~\I, .., ·~-·· .. .. .. ·. ;. .. ~ .J~ . .... ~*-:W .. _ '."::'.'~.;~\~i~·-<· ... '8' ·~,.,.,,. :-: .. :. -- ... "" ... - ..... ,. ............. ., ........ - I g F•mlft Subsldv Soeclalisl 11 
..1Q. 

-
17/18 16119 19r.10 

Program: Program: Program: 
ELS/Local ELS/Local ELS/Local 

...11 subsidy . Subsidy Subsidy TOTAL 

Annual Full funded by 
TlmaSalary 'fo\al HSA Adjusted 

12 POSITION TITLE .forFTE FTE .!Max 100%\ FTE Budgeled Salary· Budgeted Salary Su<Jge\ed Salerv 711/1HJ/30/20 

13 FamUY Suboldv Speolalls\ 1110 $46 0~4 1.00 100% 1.00 $48 094 $49 537 $51,023 S148 654 

14 familv Subsidv Soacla\ls\ 1111 ·$46 094 1.00 100% 1.00 $48,094 $49 537 $51,023 $148 654 

15 Famllv Subsidy SoaCialist 1112 $46 094 1.00 f00% 1.00 $48,094 $49 !!37 $51 023 $148,654 

16 Fam\lv Subsidy Speclalls\ 1113 $46 064 1.00 80% 0.80 $.38.475 $39,629 $40 618 $118 923 

17 FamllY Subsidy SoectaUsl 11 $41627 f.00 12% 0.12 $4,995 $5,145 $5,299 $15,440 

18 FarnllY and Children's Proorarn Sooctall•l 1 $48 094 1.00 100% 1.00 $48.094 $49,/)37 $51023 $148 654 

19 F amllY Subsidy Pavman!Tachnlctan 5 $48 569 1.00 100% 1.00 $40 559 $50,018 $51 516 $150 091 

20 Famllv Subsldv Pavrnent Teclinlctan·e $48,559 1.00 1Qllli_ -- 1.Q.D_ $48,559 :.-· $50.015 $51,516 $150,091 
-~ 

$1;,oo:i I- $10.303 I . 21 FamilY Subsidy Pavmenl Teehnlclen 7 $40 SSS 1.0C 20% 0.20 z97n $30,018 

22 Director of FamilY Subsidy Se1Vlcee $102W 1.00 23% 0.23 $23 631 $2'1340 $25 070 $1a,OH 

23 fam\lv Subsldv Prooram Manaaer 1 $73,391 I.OD 23% 0.23 $16.880 $17 386 $(7,908 $52174· 

24 Farnilv Subslctv Proaram Mana~er 2 $73.391 1.00 23% 0.23 $16 880 $17 3B6 $17908 $52, 174 

25 Famllv Subsldv Proaram Mana a er 3 $73,391 I.DO 23% 0.23 $16 880 $17,386 $17.908 $52 174 

26 Famnv Subsldv Proaram Manaaar 4 $73,391 1.00 23% 0.23 $16 8BO $17 386 $17. 908 $52 174 

2.7 fam\lv Subsldv Pavments Manaaer 1 $62,024 1.00 23% 0.23 $14 266 $14 693 $15,134 $44 093 

28 Familv Subsidy Pavmeals Manaoar 2 $62 024 1.00 23% 0,23 $14,288 $14693 $15, 134 $44,093 

29 Famtlv Subsidy D•P•r1m•n\ Caordlnalot $49 222 1.00 23% Q.23 $11.321 . $11 661 $12 011 $34 992 

30 Fam\lv Substdv Pavman\ Suooort 1 $02,367 1.00 23% 0.23 $12.044 $12,40'8 $12.778 $37 228 

31 I' amtlv Subsidv Pavman\ Suoool\ 2 $S2,387 1.00 23% 0.23 $12,044 $12,406 $12.778 .$37nB 

32 Ooalllv Assurance Coordinator $45 483 1.00 23% 0.23 $10 461 $10 775 S11698 "2$34 

33 Family Subsldv Provld•r Coordlna1or 4 $44 735 1.00 42% 0.42 $18, 789 $19.:J52 $19,933 $58,074 

34 TechnofoavrTralnlna Coordlnalor $53 698 1.00 23% 0.23 $12,3W $12 721 $13, 102 138 173 

36 Client SalVlces Reoreeenl•llve 1 $39,984 1.00 23% 0 • .23 $9 196 $9 472 $9.756 $28 425 

36 Client Services R•Presen1at1va 2 $39 9B4 1.00 23% ·0.23 $9 f96 $9,472 $9.756 $28,425 

37 Resource and Rererral Counselor 5 $47,446 1.00 100% 1.00 $47 446 $48,869 $60,335 $146 851 

38 Parent Services Counselor 1 $47,446 1.00 100% 1.00 $47 446 $48,869 $50,335 $14M51 

39 Paranl Se1Vlces Counselor 2 $47 446 1.00 100% 1.00 $47,446 $48 869 $50,335 $146 651 

40 Dlreolor ol Paren\ Services $98,791 1.00 2596 o.;?s $24,698 $25,439 $26 202 $76J3B 

41 R&R Taras! Poouralion Soeclailst llncluslo'nl· Soanlsh $58,e25 0.60 100% o.BO $35 (76 $36,231 $37 318 $108,724 

42 R&R 'faraal Population SoaclaUsl (Inclusion)· Cantone. $68,626 1.00 80% 0.80 5:46,901 $48,308 $49.757 $144 966 

43 Da\a Analyst 1 $61 901 1.00 23% 0.23 $18,837 $19,402 $19 984 $58,224 

44 Date Analvel 2 $81,801 1.00 40% 0.40 $32.760 $33,743 $34.756 $101259 

46 Chief Prooram Officer i156122 1.00 15% 6.15 $23,418 $24. 121 $24,844 $72 384 

46 Slra\eqlc lnnovaUons and Partner$hlP ManaQeJ $92 478 MO 33~~ 0.30 $27.460 $28,290 $29 139 $84 895 

47 Deoulv Direcfoi, Finance and Operations $156 817 1.00 ·16% 0.16 525,091 $25 843 $26.619 $77,51!3 

·4a Conlrollor 
.. 

$110 833 1.00 16% 0.16 $17,733 $18 265 $18 813 $54 812 

49 Senior Accountant $67 307 1.00 16% 0.16 $(0,7$9 $11,092 $11 425 $33,286 

60 Accounts Receivable and Pavrotl Admlnislta\lon $57 417 1.00 16% 0.16 $9 187 $9 462 $9,748 $28 395 

51 Accounls Pnvable Accountant $63 623 1.00 16% 0, 15 $10, 180 $10 485 $f0800 $31 464 

52 S\al! Accounlont $52 629 1.00 16% ·0.16 $e.42i $8,673 $8,933 $26,027 

53 Ooeratlons Manaaer $83,842 1.00 16% 0.18 $13415 $13,817 $14,232 $41464 

54 Ooare\iona Ass\slanl $51,213 1.00 16% 0.16 $8194 $8,440 $8,693 $25 327 

55 Oneralions Suonort $48 267 1.00 16% 0.16 . $7.721 $7 9!;3 58191 $23 865 
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55 Dlreclor of IT $127 021 1.00 18% 0.18 $20,323 $20,933 $21,561 $62 817 

57 lnforma\ion T•chnoloQv Mennaer $92 260 1.00 f6% 0,16 $14 762 ·$15,204 $15661 $45 627 

. 50 Nelwork Adminlslralor $72,681 1.00 18% 0.16 $11,629 $11,978 $12.337 $35.944 

59 Web Develooer Admlnls\ralor ~80, 169 1.00 16% 0.18 $12 827 $13 212 $f3608 $39 647 

eo Dlrec\or of Communlcallono .. - $137700 0.90 7% 0,0& $0,262 $8 510 $8,765 $25537 

81 Communlca\lon• Mane~$r ~ ' . $84 697 1.00 1eii .. -· 
o.181" ·-$13 552 $1j 968 $14,377 .. $41,886 

62 Mal1<•11no and CommunJcalions A••ocl•I• $53,299 1.00 16% 0.18 $8,528 $8 784 $9,047 $26 369 

63 TOTALS 49,40 18.95 1109 947 1,143 245 1177 643 $3 4~0 736 
T4 
lit FRINGE BENEFIT RATe I 28.00%1 
'6s EMPLOYEE FRINGE BENEFITS I $0 ""''';!."" .i!'~lilff'.!);\="'"""'",!lj,'lli,,.i.<!ifi!ll. $310 785 I $320 109 $329 712 I $060 606 
'67 
~ 
iJ!.I!. TOTAL SALARIES & BENEFITS \ $0 ~>'l!Jr:ol'"J~~,~ ~·~~@1:rq&21~tiffWA1.f,, $1.420.nz 1 $1463 354 I $1$07254 I $4 391 340 

70 HSA #2 . 10126/2Q16 
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E F G 

7 Operating Expense Detail 
8 
9 
10 
11 
12 Expenditure Category TERM 

13 Rental of Property 

14 Utllltles(Eleo, Water, Gas, Phone, Scavenger) 

15 Office Supplies, Postage 

16 Building Maintenance Supplies and Repair 

17 Printing and Reproduction 

I 1a·t1nsuranc,, ' ~ ,__ 

J2- Staff Training 

20 StaffTraveHLocal & out of Town) 
--: 

.11. Rental of Equipment 

~ CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

23 Temp Help 
24 CC3 Software Develooment 
25 Translation 

~ OTHER· 
27 Bank Charnes 
28 Software and Llcensinq 
29 Dues . 
30 

31 -
32 TOTAL OPERt\TING EXPENSE 
~ 

~ 
34 HSA #3 

17/18 18/19 
--~--

$146,945 $151,354 

$64,477 $65, 122 

$33,441 $33,441 

$34,351 $34,351 

$18,531 $181531 

$8 810 
' 

$8 810 ' 
$13,009 $13,009 

$523 $523 

$17,250 '$15,398 
$8,050 $2,300 
$1,150 $1,150 

$13,225 $13,225 
$21 963. $21,963 
$3,864 $3,864 

$385,589 $383,040 

1651 
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TOTAL 
19/20 $ 

$155,894 $ 454192.86 

$65,122 $ 194,720.76 

$30,741· $ 97,621.70 

$34,351 $ 103,052.73 

$18,531 $ 55 593.49 

$8 8i0 ' 
$. 26 43·i 07 I 

' 

$13,009 $ 39 027.48 

$523 $ 1 569.00 

$ -

$7,550 $ 40,198.00 
$1,150 $ 11,500.00' 
$1,150 $ 3,450.00 

$13,225 $ 39,675.00 
$21,963 $ 65,888.63 
$3,864 $ 11,592 

$ . 

$375,883 $1, 144,513 

10/2512016 
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2 

:I 
Progral'l'): ELS/Locai Subsidy 4 .. 

"5- (Same. as Une 9 011 H§A #1) ,___ 
"' ~ .. ~. ·-· . .. 

B 
r---

7 .. Program Expenditure Detail 

:I 
9 TOTAL ,......_ 
10 EQUIPMENT TERM 17/18 18/19 19/20 . . 

11 No. ITEM/DESCRIPTION . 

12 3 New Desks, Chairs, PCs for 3 FTE 4,500 4,500 

13 3 New PCs 2 100 2,100 2, 100 6,300 

14 o· 
15 0 

16 0 

17 0 

18 0 

J1. TOTAL EQWIPM.ENT COST 6,600 2,100 2,100 10,800 

20 
i-

21 REMODELING 

22 Description: 0 -
23 0 

24 0 

25 0 

26 ·O 

27 \ 0 ,._... .. 

~ TOTAL REMODELING COST 0 0 0 0 

29 
>---

30 TOTAL CAPITAL.EXPENDITURE 6,600 ............ 2,100 2,100 10,800 

~ (Equipment and Remodeling Cost) 

32 HSA#4 10/2512016 
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2 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY 
'--

4 BY PROGRAM 
·' ·;. I , .... ·. '. _§__ Name · ··'" Term 

6 Children's Council of San Francisco Jµly 1, 2017-June 30, 2020 

,_]_ (Check One) New 8 Renewal -- Modiflcallon --
8 If modification, Effective Date of Mod. No. of Mod. 

9 Pro.!:lram: ELS Fiscal lnterme.dlarv 

10 Bt,1daet Reference Page No.(s) 
11 Proaram Term 17/18 18/19 19/20 Total 

~ Expenditures 
13 Salaries & Benefits $348,609 $355,228 $364,409 $1,068,246 
14 O'peratlno Expen11e $78,267 . $80,216 .$79 693 $238,177 
15 Subtotal $426,877 $435,444 $444,102 $1,306,423 

16 Indirect Percentage (%) 10.7%. 10.7% 10.7% 10.7% 
17 lndireclco'st<Une 16 x Line ·15)~ $45,640 $46,556 $47,482 $139,678 I 
18 Capital Expenditure $1,400 $1,400 $1,400 $4,200 
19 Subtotal w/o Pass-throui:ih $473,917 $483,400 $492,984. $1,450,301 
20 Direct Client Pass-throuah $24,078,316 $24,078,316 $24,078,316 $72,234,948 
21 Total Exoendlture~i . $24,552,233 $24,561,7.16 $24,571,300 $73;685,249 

,£_ HSA Revenues 
23 General Fund $24,552,233 $24,561.,716 $24,571,300 $73.685,249 
24 
25 
26 
27 
28 
29 
30 

31 TOTAL HSA REVENUES $24,552,233 $24,561,716 $24,571,300 $73,685,2.49 
32. ,.___ · Other Revenues 
33 
34 
35 
36 
37 

38 Total Revenues $0 $0 

39 Full Time Eaulvalenl (FTE) 

41 Preoared bv: Teleohone No.: Date 

.£_ HSA-CO Review Signature: .. 
43 HSA#1 10/26/2016 
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3 
4 Pro~rem: ELS Fiscal lniermadlaty 
:I (Same as Line 9 on HSA #1) 

~ 

. ..L ... Salaries S. Benefits D11tall 
,..!. 

9 

JI 17/18 1a119 19/20 
~Program: ELil Program: ELS Program: ELS 

Fiscal Fl seal . Fiscal 
..11 lnlermedial)' lnlerma~iary lnlarmadlaty TOTAL 

Annual Full funded ~y 
TlmeSalaty .Toi al HSA Adjusted 

12 POSITION TITLE for FTE FTE tMax100%1 FTE BudMled SalaJV Budoeled Salarv Budoelad Salarv 7/1117--01~0/20 

13 Olractor or Child Cara Business lnlllallves $98,711 1.00 65% 0.65 SU3 904 $66 4i1 $09.014 $259,340 

14 ELS Prolac\ Coardlnalor 1 44a 1a2 r.oo 100% f.00 $49,162 $50 637 $52.155 $mo55 
15 E'l .. S Prolecl Coordlnalor 2 $49, 182 1.00 44% 0.44 $21,631 $22280 $22 949 $66 8$0 

16 ELS Pcolacl Coor<Jinalor 3 $49162 1.00 44% 0.44 $21631 $22280 $22 949 $$6 660 

17 Chl•I Pronmm Officer $1S612:i 1.00 20% 0.20. $31,224. $32161 $33126 $96.511 

18 Skalealc lnnovallon• and Par1n•rshlo Manooer $92 478 0,90 11% Q.fO S9,166 $9,430 $9 713 $28 298 

19 Daoutv Dlreclor Finance and OPerallons $156617 1.00 5% 0.05 $7,641 $5,076 $4,076 $16993 

20 Conlroll•r $110833 1.00 15% 0.15 $16 626 $17 124 $1Z 637 $51 386 

21 Accour'll! pavebla Accountant $63.623 1.00 20%, 0.20 $12 725 $13.106 $13,500 $39,330 
22 lnlorma!lon Tachnoloov Manaoer $92 260 1.00 . 20% 0.20 $16452 $19.00() ~i9.578 $57,033 

.1i TOTALS 9.90 3.83 $272 ~51 $277 521 $284 695 $834 567 

~ 
25 FRIN\>E S!ONEFIT RATE r 28.00% 

~ EMPLOYEE FRINGE BENEFITS I ~o .• ~·., ~ .• . :~)j.1..1i~Jk-.-.¥,:1~1~0~·::-(f.1&;11 $76 258 I !>17700 $79 715 I $233 679 

~ 
28 

'29 TOTAL SALARIE:S 8. SENEFITS I ~o ·~~·:,;;;, tf.,.._.;<: .. ;m;~: , .. ;~,·~ .1.:~JtJA:!,.\\~. ,&.itt $346 809' I $355 220 I $364 A09 I $10$6248 
'30 HSA #2 10125/2016 
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1--

2 
'"'3 
1--

4 Program: ELS Fiscal Intern-
1--

5 \Same ~s U~e 9on HSA#1) .:::_~~·~:;.,: -·· .. ·-· 
7 

.... .. 
,__ 

Operating Expense Detail 7 -
8 -2-
10 

11 TOTAL -
Exgenditure Category 12 TERM 17/18 18/19 19/20 $ . 

13 Rental of Property $30,058 $30,960 $31,888 $ 92 905.68 -
14 Utilities(Elec, Water, Gas, Phone, Scavenger) $4,737 . $4,784 $4832 $ 14,362.33 .,....._ 

--1§. Office Supplies, Postage $5,848 $5 848 $6,848 $ 17,543.52 
----.~ 

16 Building Maintenance Supplies and Repair $6,579 $6,579 $6,679 $ 19,738.13 
1--

JI_ Printing and Reproduction $3,424 $3,424 $3,424 $ 10,272.73 

__:@_ insuram:e $·1,687 $·L687 $·i,687 $ 5,062.46 I 

19 Staff Training $2,325 - $3,325 $1,825 $ 7 475.41 

20 - Staff Travel-(Local & Out of Town) $1,000 $1,000 $1,000 $ 3,000.00 

21 - Rental of Equipment $ . 
22 CONSUL TANT/SUBCONTRACTOR DESCRIPTIVE TITLE -
2.3 Translation $1,000 $1,000 $1,000 $ 3,000.00 
24 $ . 
25 OTHER 

1--

26 Bank Charnes $20,000 $20,000 $20,000 $ 60,000.00 
27 Software and Licensing $1,609 $1,609 $1,609 $ 4,826.53 
28 $ -
~ 
30 TOTAL OPERATING EXPENSE $78,267 $80,216 $79,693 $238, 177 -
31 
~ 

32 HSA#3 10125/2016 
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~ 

3 -__£. Program: ELS Fiscal Intermediary 
__§.__ (Same as Line 9 on HSA #1) 

+•-.A• -
~ 

7 Program Expenditur~ Detail re -
9 TOTAL -
10 EQUIPM.ENT TERM 17/18 18/19 19/20 

11 No. ITEM/DESCRIPTION 

12 2 PC Equipment 1,400 1400 1.400 4,200 

13 0 

14 0 

15 0 

16 0 

17 0 

18 Q 

~ TOTAL EQVIPMENT COST 1,400 1,400 1,400 4,200 

~ 
21 REMODELING 

22 - Desoription: 0 

23 0 

24 0 

25 0 

26 0 

27 0 
t--

28 ,__.,... TOTAL REMODELING COST 0 0 0 0 

29 -
30 TOTAL CAPITAL EXPENDITURE 1,400 . 1,400 1,400 4,200 -

.11 (Equipment and Remodeling Cost) 

32 HSA#4 10/25/2016 
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-t HUMAN SERVICES AGENCY BUDGET SUMMARY · 
4 BY PROGRAM. 
5· Name I Term 

.. 
- 'Ill 

6 Chlldrl;ln's Council of San Francisco July 1, 2017-June 30, 2020 

J_ (Check One) New. 0 .. Renewal __ Modlflcatlon --
8 If modification, Effective Date of Mod. No. of Mod, 

9 ·Pro(:lram: Resource & Referral 

10 Budaet Reference Pa[Je No.(s) 
11 Promam Term · 17/18 18119 19/20 Totiil 

,_g . Expenditures 
13 Salaries &· 1;3enefits $448,069 $457,395 $471,116 $1i751,835 
14 Operatili!'.l EXPense $141,808 $138,334 $132,671 $412,812 
15 Subtotal $589 877 $595,729 $603,787 $1,789,393 .,, 

I •v 
Indirect Percentage (%) 13.5% 13.6% 135% 13.5% 

17 lndlrecf Cost (Line 16 X Line 15> $N,464 $81,220 $81,220 $241,924 
18 Caoital Expenditure $1,400 $1,400 $1,400 $4,200 
19 Total Expenditures $670,760 $678,349 $686,408 $2,035 517 

jQ_ HSA Revenues 
21 General Fund $387,499 $395,088 $403, 147 $1,185,734 
22 
23 
24 
25 
26 
27 
28 

29 TOT AL HSA REVENUES $387,499 $395,088 $403,~47 $1,185,734 

c1Q_ Other Revenues 
31 
32 CDE R&R Contract $283,261 $283,261 $263,261 $849,783 
33 
34 
35 

36 Total Revenues ' 
, .. 

$283 261 $283,261 $283,261 $849,783 

37 Full Time Equivalent (FTE) 6.32 6.30 6.30 

39 Prepared by: Telephone No.: Date 

~ HSA-CO Review Signature: 

41 HSA#1 1012512016 
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"T 
T 
"T Program: Resource II Relarral 
7 (Same as line 9 on HSA #1) 
i--

,..i. 
7 

0---
Salaries & aeneflts Detail 

a ,_ 

ti 
~ 

17/10 16/19 19/20 

,.11 ' ForR&R For R&R ForR&R TOTAL 
. 

Annual Full funded by 
TlmaSalary Tolal HSA Adjusted 

12 POSITION TITLE forFTE FTe I/Max 100%) FTE Budoeled salarv Budoal•d Salarl' Budoelad Salarv 7/f/11.fl/30120 

13 Resource and Referral Counselor 1 $47 261 1.QO 100% 1.00 $47 251 $48,859 U0,129 $148 048 

14 Resource and Referral Counselor 2 $47 261 1.00 100% t,00 $(7,251 $48,669 $00 129 $146.048 

15 Reoource and Referral counselor 3 $47.251 1.00 '100% 1.00 $47,251 $~8 869 $50, 129 $14G.048 

16 Resource and Raferrnl Counselor 4 $47,251 1.00 100% 1.00 $47 251 $48,669' $50, 129 $146,048 

17 Resource and Referral lead Counselor $61364 1.00 100% 100 n1364 $52,905 $54 492 $15~ 761 

10 Resource and Referral Manacer $72 066 1.00 70% 0.70 $50 446 $51,959 $53,518 $155,922 

.19 Director or Parent Servlcett $M791 1.00 10% 0.10 $9,679 i10. 175 $10 481 $30 • .5~5 

20 Chief Proorarn OJllcer $15e 1n 1.00 2% 0.02 $312< $0 $0 $3 122 
21 Sllaleoic lonovallons and Partnarshlos Manaoer $92,470 1.00 50% 0.60 $46,239 $47,626 $49 055 $142 !!20 

~ TOTALS 9.00 6.3:? ~50 064 $357,340 $366,080 11 07S '153 

..11 
,11. FRINGE'BENEFIT RATE 26.00%1 

EMPLOYEI! FRINGE BENEFITS $Ollil>...,,4/A'o\1!\\\ .. ,,. ·-r 
·~J~'l~I $98 015· I $100056 I $103 057 I $301, 127 ~ ~~·., ... r. 

~ 

i¥ 
TOTAL SALARIES & BENEFITS . $0~.;:~tlli-'.J;:oF . Ji~iW~·c:u'.~ r;.~~-1(,~~· $448,069 I $457 395 I $471116 1 $1376 600 28 

'29' HSAff2 10/26/2016 
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2 -3 -
4 Progrnm: Resource & Referral 

5 (Same.as Una 9 on HSA #1) 
f--

6 -·· 
r--

7 Operating Expense Detail -8 
T 
-'-

10 
°11 TOTAL 
i----,-

12 ExQent;!lture Categoet TERM 17/18 18/19 19/20 $ . 
~ Rental of Property $52,346 $53,490 $55,044 $ 160,880.80 

14 l)tilities(Elec, Water, Gas, Phone, Scavenger) $8,249 $8,331 $8,415 $ 24,994.96 -
J§.. Office Supplies, Postage $8,375 $8,375 $8,375 $ 25,126,06 

16 Bulli;Jing Maintenance Supplles and Repair $11,458 . $11,458 $11,458 $ 34,374.48 -
.JI Printing and Reproduction $14,079 " $14,079 $14,079 $ 42,235.98 

~ Insurance $~,9~H $2,939 $2,939 $ 8,8·16.40 I 

19 - Staff Training $9,472 $11,172 $9,172 $ 29,817.13 

c1Q_ Staff Travel-(Local & Out of Town) $1,000 . $1,000 . $1,000 $ 3,000.00 

21 Rental of Equipment - $ . 

~ CONSUL TANT/SUBCONTRAcTOR DESCRIPTIVE TITLE 

23 Translation $1,000 $1,000 $1,000 $ 3,000.00 

24 Temoorary Helo $5,000 $5,300 $5,00D $ 15,300.00 

25 CPR Instructors $5,000 $5,000 $5,00D $ 15,000.00 

26 G\aehlc Designer $5,000 $5,000 $ 10·000.00 

_J]_ OTHER 
28 Scholarships $4,000 $4,000 $4,000 '$ 12,000.00 

29 Software and Licensing· $7,189 $7,189 $7,189 $ 21,566.54 

30 Dues $6,700 $ 6,700.00 

21 
32 TOTAL OPERATING EXPENSE $141,808 ,__ $138,334 $132 671 $412,812 

33 ,__ 
34 HSA#3 10/25/2016 
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2 
3 -+ Progr.am: ,Resource & Referral 

(Same as Line 9 on HSA #1) ---. '" 

__§.., 
7 Program Expenditure Detail -8 -
9 TOTAL -10 EQUIPMENT TERM 17/18 18/19 19/20 

11 No. ITEM/DESCRIPTION -.,, 

12 2 Computers 1,400 1,400 1400 4,200 

13 0 

14 0 

15 0 

16 " 0 

17 '' 0 

18 TOTAL EQUIPMENT COST 1,400 - 1,400 1,400 4,200 

_Ji 

20 REMODELING 

21 Description: 0 

22 0 

23 0 

24 0 

25 0 

26 0 -
27 ,,__ TOT AL REMODELING COST 0 0 0 0 

~ 
29 TOTAL CAPITAL EXPENDITURE 1,400 1',400 1400 4,200 -

.1Q. (Equipment and Remodeling Cost) , 

31 HSA#4 10125/2016 
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2 

3 HUMAN SERVICES AGENCY BUDGET SUMMARY ,__ 
BY PROGRAM 4 

--

I 5 Name Term ,_ 

6 Children's Council of San Francisco July 1, 2017-June 30, 2020 

i-1- (Check One) New 0 Renewal -- Modification 
-~ 

8 If modification, Effective Date of Mod, No, of Mod. 

9 ProQram: Help Desk 

10 Budoet Reference Par:te No.(s) 
11 Promam Term 17/18 18119 19120 Total 
12 Expenditures 

>--..-

13 Salaries & Benefits $89,431 $0 $0 $89.431 
14 Oberatlna Expense $18,686 $0 $0 $18,686 
15 Subtotal $108,117 $0 $0 $108,117 
16 lndkect Percentage(%) 14.8% 14.8% 
17 Indirect Cost (Line i6 X line i5l $15,972 

~~--~--- -
l -- $fo,972-- -

18 Capital Expenditure 
19 Total Exoendilures $124,089 $0 $0 $124,089 

.1:Q. HSA Revenues 
21 General Fund $124,089 $0 $0 $124,089 
22 
23 
24 
25 
26 
27 
28 

29 TOT AL HSA REVENUES $124,089 $0 $0 $124;069 

30 .__ Other Revenues 
31 
32 
33 
.34 
35 

36 Total Revenues $0 $0 

37 Full Time Eauivalent <FTE\ 1.27 

39 Preoared bv: Telephone No.: Date 

,_iQ_ HSA-CO Review Signature: 

41 HSA#1 10/25/2016 
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Program: Help D•sk 
(Same as \.lne 9 on HsA tt1J 

Salaries & Benefits Detall 

11 

Moualfull funded by 
Tlmosnlary Total HSA M!Usted 

12 POSITION TITLE . farFTE ne Max 100% - FTE! 

13 Director of Child Car• Business ln111a11Vas $~8 711 1.00 f5% o. ts 
14 ELS Pro eel Coordinator 2 $49,162 1.00 56% 0.56 

15 &LS Pro eel Coordlnalor 3 $49162 1.00 56% o.56 

16 TOTALS 3.00 1.27 

2B.00% 
$0 

1662 

17116 

For Help Desk 

BUdgoled Sala 

$14,807 

$27,531 

$27,531° 

$69 BBB 

$19 663 

$89 431 

\ 
J 

G 

18/19 

Sud •led Sala 

$0 

$0 

H 
Appondlx 8, Pago 19 

19120 

TOTAL 

sud9alad Sala 711117-8/30120 

14 807 

$27,531 

$27,531 

$69,BBB 

$0 $19,563 

$0 $89,431 
1012512016 
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2 
i. 
~ Program: Help Desk 

i (Siime as Line 9 on HSA #1) .. 
J.. 

7 Operating Expense Detail ,_ 
8 -~ 

J._Q_ 
--11 TOTAL 

12 Exgenditure Category TERM 17/18 18/19 19/20 $ . 
13 Rental of Property $10,519 $ 10,519 ,__ 

..Ji Utilities(Elec, Water, Gas, Phone, Scavenger) $1,€)58 $ 1,658 

15 ornce Supplies, Postiige $2,172 $ 2,172 -
~ Building Maintenance Supplies and Repair $2,303 $ 2,303 

J.l Printing iind Reproduction $568 $ 568 
. I 

~Insurance $591 $ s91 I 
19 Stiiff Training $376 $ 376 ,._,_ 

r12- Staff Travel-( Local & Out of Town) $500 $ 500 

~ Rental of Equipment $ . 

..B. CONSUL TANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

23 $ -
24 $ -
25 $ -
26 $ -

,.11. OTHER 
28 $ -
29 $ -
30 $ -

21 
E TOTAL OPERATING EXPENSE $18 686 $18,686 

33 
~ 

34 HSA #3. 10/25/2016 
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Appendix G- Method of Payment 

I. In accordance with Section 5 of the Grant Agreement, payments shall be made for actual costs · 
incurred and reported for each month. Under 1io circumstances shall payment exceed the amount 
.set fo1th in Section 5 Compensation oftheAgreement. 

II. Grantee will submit all bills, invoices and related documentation in the fonnatspecified by 
SFHSA within 15 days after the month of service to SFHSA 's web-based Contracts 
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sfl1sa.org 

Grantee may submit bills, invoices a,nd related documentation in the format specified by SFHSA 
via paper or email only upon special permission by their assigned Contract Manager, 

III. Grantee mu.st sign up to receive payments electronically via Automated Clearing House (ACH). 
Remittance information will be provided through Payrnode-X; Additional information and sign 
up is available at: http://www.sfgov.org/ach 

IV. The Executive Dir()ctor or CFO must submit a letter of authorization designating specific users 
who wiil have acqess to CARBON to electl'onically submit and sign for invoices, budget revision 
requests, program repo1ts, and view other information that is in CARBON. 
A. Submittal of the invoice by designated authorized personnel with proper login credentials 

constitutes an electronic signature and certification of the invoice. 
B. Authorized personnel with CARBON login credentials shall not share or internally 

reassign logins. . · · · 
C. Grantee shall notify SFHSA Contract Manager imlllediately regarding any need for the 

restriction or tennii)ation of a previously autholized CARBON login. 

V. Invokes shall include actual expenditures incuned during the month, unless otherwise specified. 
A.· The invoice supplied shall include the total dollar amount claimed for the month. 
B. There shall be no variance from the line item budget submitted which adversely affects 

pt'Dgram performance as contained in the Grantee's proposal and specified in the grant. 
C. The invoice shall show by Jine item: · 

1. Budgeted amoui1t (per approved· grant budget 01· modification) 
2. Expenses for invoice period 
3. Expenses year-to-date · 
4. % of budget expended 
5. Remaining balance 
6. Adjustments, including advance payment recovery 
7. Program income when specified in the grant agreement. 

D. Personnel expenditures will show same line item categories by position detail. Detail 
will show name of employee, position name, %FTE and budgeted salary. 

E. With written approval from. SFHSA Program/Contract Manager, Grantee may adjust 
. items within the existing budget of the grant in acco1·dance with SFHSA Office of 

Contract Management Policy for Budget Line ltem Revisions. 
F. Supporting Documentation, except as disc\1ssed below need not be submitted with the 

invoice. However, Grnntee must keep and make available as requested such supporting 
documentation for all expenditures for which reimbursement is requested fol' all costs s6 
claimed. All charges incurred shall be due and payable only after services have been 

Appendix C (1 l-20-12) Page I of3 
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rendered, except as stated other.wise, Supporting documentation must be uploaded into 
CARBON and submitted along with the invoice. . . 
• · Documentation should be submitted with the invoice for all payroll expenses 

paid to budgeted personnel for the period covered by the Invoice. Payroll 
information can be from· a payroll service or a payroll ledger from the Graritee 's 
11;ccounting system 

• For.any and all non-recurring expenditures (e.g. equipment pul'Chases/capital 
upgrades and building repair and upgrades) and/or items that exceed $5,000, 
Grantee shall supply back-up documentation in the form of a paid invoice(s). 

.. Indirect costs shall not be applied to non-reoccurring expenses. 

• All subcontracted services must be documented by submission of the 
subcontractor's paid invoice, regardless of dollar amount. 

If this grant agreement contains any Pass-Through funding requiring specific · 
expense documentation from the source agency, Federal, State, Private or other 
then the following documentation shall also be included with each invoice 
submission: 

Funding Agency: Federal__ CFDA or other Ide11tification #: __ _ 
1. 93,558 - California Department of Social Services 
2, · 93 ,596 - California Department of Education 
3. 93.658- California Department of Social Services 

Vl. Following SFHSA verification of submitted Invoice with required documentation of incurred 
expenses via CARBON, SFHSA will authorize payment within 10 business days after receipt of 
the Invoice, · 

V1L Within 45 days after the end of the grant period, Gra11tee shall submit a final. repott reflecting 
actual expenditures, which will be suppotied by the Grantee's accounting records. If a refund is 
due SFHSA, it will be submitted with the final report. 

VIII. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in ceiiain 
unique ckcumstances. The Agency, at its sole discretion, shall make available to the Grantee 
upon written request an advance amount not to exceed two (2) months or 1 /61

h of the total 
annualized grant award, or as mutually agreed upon. The advanced sum shall be deduct~d from 
the Grantee's monthly invoices at an equal rate each month that will enable repaymentby th~ 
tent11 month of the fiscal year. For a twelve.month grant the rate of repayment of the advance 
will be 1/10111 per month from JUiy to April. Requests for advance payment will be granted on a 
case-by-case basis and are not intended to be a regular "automatic" procedure, Appi·oval will be 
a consensus of Program and Contract Staff. 

Once the grant ls certified, the Grantee, prior to distribution of any advanced payment, must 
fulfill the following conditions: 
l. All contractual compliance requirements must be current, i.e., reports submitted and 

approved, corrective actions resolved, business tax and insurance certificates in place, prompt 
and fully documented billirigs. 

Appendix C ( 11-20-12) Page 2 of3 
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2. The Grantee shall submit a written request with a narrative justification that fully.describes 
the unique circumstances to the Program Manager and Contract Manager for review and 
approval. · 

3. ·Final invoice from the preceding fiscal year must be received prior to advance distribution. 

1X. · Tinwly Submission of Reports-. If repo1ts/documents are required, Grantee shall submit these . 
reports prior to submitting invoices, Failure to submit required reports/documents in CARBON 
'by specified deadlines may result in withholding of grant payments. 

Appendix C (J \·w20·12) Page 3 of3 
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Appendix D-Interests In Other City Grants 

**Subgrantees must also list their interests in other Cit contracts 

Public Health Foundation Enterprises 
IncJReach Pro ram 
Cit and Coun of San Francisco/ DPH Grant 
Mission Economic Development Agency/ MPN 
Grant ' 
City and County of San Francisco Children and 
Families First Commission I PF A 

G-100 (9-l5; HSA) Appendix D 
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11/01/2016 

10/01/2016 
01101/2017 

07/0l/2017 

$37,163 

$88,000 
$50,QOO 

$3,549,871 



.". "! 

Appe11dix E-Permitted Subcontractors 

NONE 

G-100 (9-15; HSA) Appendix E 
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Appendix F - Fed era I Award Information for SubreciplentS 

Human 01/19/201S 
Services 

I I I -
' 

Trustline 193.558 ,T,,~porary-- t'\WORKS rP"=•ntof 1601CATANF forSyears 10/07/2015 111112015 l~alifumla ~rt:ment of INJA: Annual subvention funding- jAnticl?atir.g e$timated I No 
(Children's Assistance lo · Health and 12/02a.015 Social Ser'Jj~ $63,030,000 annually 
council} Nee<iy Famllles Human 01119/2016 

Services 
I I I 

ROSO'-""'& 93.558 'temporary CalWORKs Oep.artroentof '1601CATANF tor 5 years 10/07/201$ 11/112015 I Calitomja )apartment of I NIA: Annual subver100n funding !Anticipating ostimated INo 
Referral Assistance to Health and 12!02/2015 Social Ser,...ices $63,030,000 annually 
(Children's Needy Families Hu"""' 01/19/2{}16 
Council) Services 

Grold Care 93.59& Child Care CAPP Depactment of Not available at this time Net available. at 71112015 Galifomia :>apartment of CAPP5051 for7/1/2015 -. 6i30l.2016 
Su~dies .. Mandatory and Altema±lve . Health and 1tlistime Education CAPP6051 for 71112016- 6/3012017 
CAPP Matching Funds Payment Human 
(ChUdren's of ihe Child Cara Services CAPP7051 f0r7/ll2017 - 6130/2018· 
Counol) alld Development CAPP6051 f0r7!1l2018-6130/2019 

Fund 6AP.P9as1 tor 711/2019 - 613012020 

ChDdCate 93.556 Temporary · CalWORKs Department of 
Subsidies- Assistance to Health and · 
CalWORKs Ne<>dy Famil;e,, fM!lan 

SeMces 
Ch!ldCara 93.656 FosterCare- iitte. Department of 
Subsidies- IV·E Health and 
Foster Cam Human 

SeMoes ..... 
IFamnyehnd 

93.558 Temporary CaJWORl<s Department of r601CATANF for S years 110/0712015 111112015 - ICalifomTa.Oep:iiltmentof JNiA:AoouafSubventiO-ri ftlnding !Anticipating estimated !No 

en careauartty Assistdne& to Heattnand . 12102/2015 SOcial Secvlees $63,0:30,000 dnnuaily 

en Network Needy Families Humon 01/1912016 
Services 

co 
FarrulyChl!d 93.558 Temporary CalWORKs Department of 1601CATANFforSye=; 10/0712015 111112015 /:C31ifomia Department of I NlA: AmUCif subVentiOn:-funding rnOcipatiog estimated !No 
Care Pro"Yider Asslstance to Health.and 12in2/2015 Soda! Servk::eS · S63,030,000 annually 
~on N~edy Families Human 01/1S/2016 

Ser.iicas 
I 

----
Adoptions 193.658 I Foster eare -Tiiie I !Department Cff 1501CAF~ for2 Y.e:ars- 10/0112015 111112015· 1car1fomia Department of IN/A:Annuafsubventlonfunding · IAnticipattns estimated !No 

IV-E Health and · 0110112016 Soddl Servic::es S'.36,000.000 annually 
Human 
SecviteS 



Appe~dix G 

. Federal Requirements: Provisions for All Federal Funds Subawards and 
Matching Funds to Federal Funds 

t Definitions 
These are Federal definitions that come from Federal Uniform Guidance, 2 CPR Part 200, 
and are in addition to and may vary from definitions provided in the City's Grant Agreement, 
Grant Amendment, arid Pl'Ofessional Services Agreement documents. 

A. City means the City and County of San Francisco. 
B. Subaward means an award provided by a pass-throi.tgh ei1tity (e.g. the City) to a 

Subrecipient for the Subrecipient to carry out .. all or part of a Federal award. It does 
not in,clude payments to an individual that is a beneficiary of a Federal program (2 
CPR §200.92). Characteristics of Subawards, as opposed to Subcontracts, include 
but are not limited to that a Subrecipient 

i. Has p1·ogrammatic decision-making responsibility within the Scope of 
·Services of the agreement . 

. ii. May determine client eligibility for the federal program 
·iii. ·In accordance with its agreement, uses the Federal funds to carry out all or 

patt of Federal a program, as opposed to providing goods or services· to help 
the City administer the Federal progr.am. 

iv. See 2 CFR §200.330 for more guidance .. 
C. Third Party Subaward means a Subaward at any tier entered into by a Subrecipient, 
· . financed in whole or in. part with Federal . assistance originally d.erived frmn the 

Federal awarding agency. . · 
D. Contract and/or Subcontract means a legal instrument by which a non-Federal 

entity purchases.property or services needed to carry out the project or program under · 
a Federal award (2 CFR §200.22). Characteristics of Subcontracts, as opposed to 
Subawards, include but are not limited that to a Subcontractor 
· . i. Has little or no programmatic decision-making responsibility in how it carries 

out the purpose of the Contract 
ii. Does not determine client eligibility for the federal program 
iii. Provides goods or St?rvices that are ancillary to the operation of the Federal 

program and/or that help the City administer the Federal program. 
iv. See 2 CFR §200.330 for more guidance. . 

E. Tbil'd Party Subcontract means a Subcontract at any tiei' entered into by Contractor 
or Subcontractor, financed in whole or ln pat1 with Federal assistance originally 
derived·from the Federal awarding agency. 

1670 



..... 

II. Federal Changes 
A. Subrecipient shall at all times comply with all applicable regulations, policies, 

procedures and Federal awai;ding agency directives, including without limitation 
those listed directly or by reference in the Master Agreement between the City and 
the Federal· awarding agency or in the Grant Program Guidelines, as they may be 
ame1;1ded or promulgated from time to time during. the term of this Agreement. 
Subrecipient's failure to so comply shall constitute a material breach of this 
agreement. 

III. Requirements fo1· Pass-Through Entities (2CFR§200.331) 

A. For any Third Party Subawards that the Subrecipient enters into in the course of 
carrying out this agreement the Subrecipient shall include 

i. Federal award information as specified in 2 CFR §200.33 l(a)(l) to the bestof 
its knowledge. 

ii. Requirements imposed by the Federal awarding agency, the City, or itself in 
order to met:i its own responsibiiity lo the City under this Subaward. 

iii. An approved federally recognized indirect cost rate negotiated between the 
Subrecipient and the Federal Government or. If no such rate exists, either a 
rate negotiated between the Subrecipient and its Third Patty Subrecipients,' oi· 
a de minimis indirect cost rate as defined in §200.414 Indirect (F&A) costs, 
paragraph (f); 

iv. A requirement that the Third Party Subrecipient permit the Subrecipient, th.e 
City, higher level funders, and auditors to have access to the Subrecipient's 
records and financial statements as necessary for the Subrecipient to meet the 
requirements of this part; and 

. v. Appropriate terms and conditions concerning closeout of the Subaward. 
B. For any Third Party Subawards that the Subrecipient enters into in the course of 

canying ciut this agreement, the Subrecipient agrees to 
i. Evaluate each Thfrd Party Subrecipient's risk of noncompliance with Federal 

statutes, regulations, and the terms and conditions of the Subaward for 
purposes of determining the appropriate Subrecipient monitoring described in 
paragraphs (iii) of this section, 

ii. Cohsider imposing specific Subaward conditions upon a Third Party 
Subrecipient if appropriate as described in 2 CFR §200.207 Specific 
conditions, 

iii. Monitor the activities of the Third Pa11y Subrecipient as necessary to ensure 
that the Subawa1·d is used for authorized purposes, in compliance with Federal 
statutes, regulations, and the terms and conditions of the Subaward; and that 
Subaward performance· goals are achieved. See 2 CFR §200.33l(d) and (e) 

· for specific requirements. 
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iv. Verify that every Third Party Subrecipie11t is audited as required by 2 CFR 
§200 Subpart p.........:.Audit Requirements of this part when it is expected that the 
Subrecipient's Federal awards expended during the respective fiscal year 
equaled or exceeded the threshold set forth in 2 CFR §200.501 Audit 
requirements. 

v. Consider whether the results of the Third Party Subrecipient's audits1 on-site 
reviews, or other monitoring indicate conditions that necessitate adjustments 
to the pass-thl;·ough entity's own records. 

vi. Consider taking enfo1•cement action against noncompliant Third Party 
Subrecipients as described in 2 CFR §200.3.38 ReD!eqie$ for noncompliance 
bf this part and in program regulations. 

IV; Pi:ocurement Compliance (2 CFR §200.318 th1:ough .326) 

A. Subrecipient agrees to.comply with the procurement standards set forth in 2 CFR § 
200.318 th1'ough § 200.326. This includes but is not limited to the following 

B. General procul'ement standards, including using its documented procurement 
procedures which reflect all applicable laws, regulations, and standards; maintaining 
oversight of contractors; maintaining written standards of conflict covering conflicts 
of interest and organizational conflicts of interest; avoiding acquisition of duplicative 
items; awarding contracts only to responsible contractors possessing the ability 
perfotm the terms and conditions of the proposed procurement successfully; and 
maintaining records sufficient io detail the history of procurements. 

C. Providing full and open competition as per 2 CPR § 200.319 
D. Complying with standards of the. five methods of procurement described in 2 CPR.§ 

200.320; micro-purchases, small purchases, sealed bids (formal advertising), 
. competitive proposals, and non-competitive (sole source) proposals. 

V. . Cost Principles Compliance (2 CFR §200 S1ibpar1 E) 

A. Subrecipient agrees to comply with the Cost Principle specified in 2 CFR § 200 
Subpa1:t E for all costs that are allowahl.e and included in this agreement with the City ... 
This includes but is not limited to compliance with the following 

B. §200.430 Compensation -personal services, including §200.430(i) regarding 
Standards for Documentation for Personnel Expense. Charges to Federal awards for 
salaries and wages must be based on records that accurately reflect. the actual work 
·performed. The, requirements for these records include but are not limited to that they 

L Be supported by a system of internal control whfoh provides reasonable 
assurance that the charges are accuratei all0wable, and properly allocated; 

ii. Be incoporated into the official records of the Subrecipient; 
iii. Reasonably reflect the total activity for which the emp.loyee is compensated 

by the Subrecipient, not exceeding 100% of compensated activities; . 
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iv. Encompass both federally assisted and all other activities compensated by the 
Subrecipient on an integrated basis, but may include the use of subsidiary. 
records as defined in the Subrecipicnt's written policy; 

v .. Comply with the established accounting policies and practices of the 
· Subrecipient; 

vi. Suppo1t the distribution of the eniployee1s salary or wages among specific. 
activities or cost objectives if the employee works on more than one Federal 
award; a Federal award and non-Federal award; an indirect cost activity and a 
direct cost activity; two or more indirect activities which are allocated using 
different allocation bases; or an unallowable activity and a.direct or indirect 
cost activity. 

vii. Budget estimates alone do not qualify as support for charges to Fedel'al 
awards, but may be used for interim accounting purposes in certain conditions 
(see §200.430(i)(l)(viii)). 

viii. In accordance with Department of Labor regulations implementing the Fair 
Labor Standards Act (FLSA) (29 CFR part 516), charges for the salaries and 
wages of nonexempt employees, in addition to the supporting documentation 
described in this section, must also be supported by records indicating the 
total number of hours worlced each day. 

ix. Salaries and wages of employees used in meeting cost sharing or matching 
requirements on Federal awards must be supported in the same manner as 
salaries and wages claimed for reimbursement from Federal awards. · 

x. A Subrecipient whose the records may not meet the standards described in this 
section shall use personnel activity repo1ts (also known as time studies), 
prescribed certifications for employees working 100% on the same Federal 
program,. 01' equivalent documentation as supporting documentation, 

VI. Equal Employment Opportunity Compliance (applicable to ali construction agreem.ents awarded 
in excess of$ I 0, 000 by grantees and their contractors or sub grantees,' 2 CFR §200 Appendix ll(c)) 
Subrecipient agrees to comply with Executive Order 11246 of September 24, 1965, entitled 
"Equal Employment Oppo1ti.mity,'1 as amended by Executive Order 11375 of October 13, 
1967, and as supplemented in Depaitment of Labor regulations ( 41 CPR Part 60). 

Vll. Davis-Bacon Act Compliance (applicable to construction agreements in excess of$2,000 awarded by 
grnntees and subgrantees when required by Federal grant program legislation; .2 CFR §200 Appendix lf(d)) 

Subrecipient agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3418) as 
supplemented by Department of Labor regulations (29 CFR Part 5). 
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VIII. Copeland Anti~Kickback Act Compliance (applicable to co~stn1ction agreements in excess of 
$2, 000 awarded by grantees and subg!'antees when required by Federal gl'ant program legislation; 2 CFR §200 
Appendix ll(d)) 

Subrecipient agrees to comply with the Copeland."Anti-Kickback" Act (40 U.S.C. 3145) as 
supplemented in Department of Labor regulations (29 CFR Part 3). 

IX. Contract Work Hours and Safety Standards (applicable to atr agreements awarded by grantees 
andsubgrantees in excess o/$/00,000, which Involve the employment of mechanics or laborers,. 2 CFR §200 
Appendix II(e)) · 

A. Compliance: Subrecipient agrees that it shall comply with Sections 3702 and 3704 
of the Contrapt Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) as 
supplemented by Department of Labor regulations (29 CFR Part 5), w~ich are 
incorporated herein. 

B. Overtime: No Subrecipien~ contractin~ for any part of the work under thi.s 
Agreement which may require or involve the employment of laborers or mechanics 
shall require or permit any such laborer or mechanic in any workweek in which he or 
she is employed on such work to work in excess of forty hours in such. workweek 
unless such laborer or mechanic i·eceives compensation at a rate not less than one and 
011e~half times the .basic rate of pay for all hours worked in excess of forty hours in 
such workweek. 

C. Violation; lia.bility for unpaid wages; liquidated damages: In the event of any 
. violation of the provisions of Paragraph B, the Subrecipient and any Subcontractor 

responsible therefore shall be liable to ariy affected employee for his unpaid wages. In 
additions, such Contractor and Subcontractor shall be liable to· the United States for 
liquidated damages. Such liquidated damages shall be computed with respect to each 
individuai laborer or mechanic employed in violation of the provisions· of paragraph 
Bin the sum of $10 for each calendar day on which such employee was required or 
permitted to be employed on such work in excess of eight hours or in excess of his 
standard workweek of forty hours without payment of the overtime wages required by 
paragraph B. 

D. Withholding for unpaid wages and liquidated damages: The City shall upon its 
own action or i..ipon written request of an authorized representative of the Depa1iment 
of Labor. withhold Ol' ·cause to be withheld, from. any moneys payable on account of 
work performed by the Subrecipient or Subcontractor under any such Contract 01; any 
other Federal Contract with the same Prime Contractor, or any other federally
assisted contract subject to the Contract Work Hours and Safety Standards Act, which· 
is held by the same Prime Contractori such sums as ·may be detem1ined to be 
necessary to satisfy any liabilities of such contractor 01· subcontractor for unpaid 
wages and liquidated damages as provided in the clause set for in parngraph C of this 
section. 
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X. Notice of Requirem~nts Pertaining to Intangible Property, Copyrights, Inventions, and 
Freedom of Information ACt Requests (2 CFR§200 Appendix II(/) and 2 CFR §200.315) 

A. Title to intangible property (see 2 CFR §200.59 Intangible property) acquired under a 
FederaJ award vests upon acquisition in the Subrecipient unless otherwise detailed 
elsewhere in this · agreement. The. Subrecipient must use that . property for the 
originally-authorized purpose, and must not encµmbet• the property without approval 
of the Federal awarding agency. When no longer needed for the originally authorized 
purpose, disposition of the intangible prope1ty must occur in accordance With the 
provisions in 2 CFR §200.313 Equipment paragraph (e). 

B. The Subrecipient may copyright any work that is subject to copyright and was 
developed> or for which ownership was acquired, under a Federal award. The Federal. 
awarding agency reserves a royalty-free, nonexclusive and irrevocable right to 
reproduce, publish, or otherwise use the work for Federal purposes, and to authorize 
others to do so. 

C. The Subrecipient · is subject to applicable regulations governing patents and 
inventions, inciuding government-wide regulations issued by the Deparlmt:nt of 
Commerce at 37 CFR Part 401, "Rights to Inventions Made by Nonprofit 
OrganiZations and Small Business Firms Under Government Awards,. Contracts and 
Cooperative Agreements." 

D. The Federal Government has the right to obtain, reproduce, publish, or otherwise use 
the data produced under a Federal award; and authorize others to receive, reproduce, 
publish, or otherwise use such data for Federal purposes. 

E. The Su?recipient shall comply with Freedom of Information Act (FOIA) requests 
passed down from the Federal government to the City. 

XI. ·Debarment and Susr>ension (applicable to all contracts and subcontracts,· 2 CFR §200 Appendix ll(h)) 

A. Subrecipient represents and warrants that it is not debaned, sttspended, or otherwise 
excluded from or ineligible for participation in Federal assistance programs under 
Executive Order 12549 and 12689, "Debannent and Suspension. 11 Subrecipient agrees 
that neit11er Subrecipient ·nor any of its Third Party Subrecipients or Subcontractors 
shall enter into any third party Subawards or Subcontracts for any of the work under 
this Agreement with a third party who is debarred, suspended, or othei-wise excluded 
from or ineligible for participation in Federal assistance programs under Executive 
Order 12549 and 12689. 2.CFR§180.220. , 

B. Subrecipient and Third Patty · Subrecipients and Subcontractors can meet this 
requirement with lower level entities by requiring they sign a: certification to its effect 
and by checking those entities' status at the System for Award Management (SAM) at 
~,vww.smn.gov under Search Records on a regular, but at least.annual, basis. 
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XII. Byrd Anti-Lobbying Cer.tification (applicable for Subaw~rds 01· Subcontracts in excess o/$100,000; 2 
CFR §200 Appendix ll(l') and by inclusion, 45 CFR Part 93) 

A. Sub recipient hereby certifies, to the best of his or her knowledge and belief, that 
i. No Federal appropriated funds have been paid or will be.paid, by or on behalf of 

, the person signing this agre\')ment, to any person for influencing or attempting to 
influence an officer or employee of an agency, a Member of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress in connection 
with the awarding of any Federal award or contract, the making of any Federal 
grant or contract, the making of any Federal loan, the e~tering into of any 
·cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of any Federal contt·act, grant; loan, or cooperative agreement. 

ii. If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing 01' attempting to influence an 0fficer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, 
grant, loan; or cooperative agreement, the undersigned shall complete and submit, 
with its offer, OMB Standard Fo1m LLL, "Disclosure of Lobbying Actitivities, 11 

in accordance with its instructions. 
iii. The person signing this agreement . shall . require that the. language of this 

certification be included in the award documents for all subawards at al.I tiers 
(including subcontracts, · subgrants, .and contracts under grants, 1oan, and 
cooperative agreei:nents) and require that all recipients of such awards in excess of 
$100,000 shall certify and disclose accordingly, 

B. This certification is a material representation of fact upon which relianc~ was placed 
when this transaction was made or entered into and is imposed b)T section 1352, title · 
31, U.S. Code. Any p~rson making an expenditure prohibited under this provision or 
who fails to file or amend the disclosure form shall be subject to a civil penalty of not 
less than $10,000 and not m01;e than $100,000 for each such failure. 

XIII. Single Audit Requirements 
Subrecipient shall comply in all respects. with 2 CPR §200 Subpa1t F - Audit Requirements. 
The Federal expenditures spent under this agreement shall be counted toward the $750,000 

. threshold of.Federal award expenditures for a Single Audit. . 

XIV. Incor·poration of Uniform Administrative Requirements and Exceptions from Federal 
Awarding Agencies 

A. The preceding provisions include, in. part, certain standard terms and· conditions 
· required by the Federal awarding agency,. whether or not expressly set fo1th in the 

preceding agreement provisions. All provisions required by the Federal awarding 
agency, as set forth in 2 CFR Part 200, are hereby incorporated by reference. 
Anything to the contrary herein notwithstanding, all of the Federal awarding agency's 
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mandated terms shall be deemed to control in the event of a confliCt with other 
provisions contained in this Agreement. Subrecipient shall not perform any act, fail 
to perfo1m any act, or refuse to comply with any City requests that would. cause City 
to be in violation of the Federal awarding agency's terms and conditions. 

B. Further, all provisions of each Federal Awarding Agency's incorporation of the 
Uniform Guidance are also hereby incorporated as reference. 

i. US Health and Human Services: 45 CFR Part 75 (includes some exceptions 
and a9ditions) 

ii. US Depattment of Housing and Urban Development: (no exceptions or 
additions) 

iii. US Department of Education: (no exceptions). 
iv. US Department of Agriculture: 2 CFR Pait 400 

XV. Inclusion of Fedel'al Requirements in Third Party Subawards and Subcontracts 
Subrecipient agrees to include all of the above clauses in· each Third Party Subaward and 
Subcontrnct (Subcontracts shail exciude Requirements for Pass-Th.rough Entities) financed in 
whole or in part with Federal assistance provided by the Federal awarding agency, unless the 
third party agreements do not meet the dol1ar thresholds indicated, 
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Appendix II 

Federal Requirements: Provisions for Subawards and Subcontracts of Department of . 
Health & Human Services Administration for Children and Families Funds~ and 

Matching Funds to those Federal Funds 

I. In a~cordance ·with the provisions of Title V, Subtitle D of Public Law 100-690, the 
"Drug-Free Workplace Act of 1988/' all grantees and_ subrecipients must maintain a 
drug-free workplace and must publish a statement informing employees that-the 
unlawful manufacture, distdbution, dispensing, possess_ion, or use of a contt·olled 
substance is prohibited in the workplace and establishing the actions that will be 
taken against employees violating a criminal drug statute. Failure to comply with 
these requirements may be cause for debarment (2 CPR Part 328). 

-II. Religious organizations are eligible, on the same basis as any other organization, to 
patticipate in federally-funded programs for which they are otherwise eligible. No 
Subrecipients shall, in the selection of service providers, discriminate for or against 
an organization on the basis of the organization's religious character or affiliation (45 
CFR87). , 

Ill. Direct Federal grants, subawards, and contl'acts under these programs shall not be 
used to support inherently religious ~nstiuction, worship; _or proselytization .. 
Therefore, organizations must take ste.ps to separate, in time or location, their 
inherently religious activities from the services funded under these progl'ams ( 45 CFR 
87), 

IV. Iri accordance with Patt C of Public Law 103-227, the "Pro-Children Act of 1994," 
smoking may not be permitted in any portio'n of any indoor facility owned or 
regularly used for th~ provision of health, day care, 'education, or library services to 
children under the age of 18, if the services are funded by Federal programs whether 
directly or through State or local governments, Federal programs include grants, 
cooperative agreements, loans and loan guarantees, and con~racts. The law does not 
apply to children's services provided·in private residences, facilities funded solely by 
Medicare or Medic~id fl..ind.s, and portions or facilities used· for inpatient drug and 
alcohol treatment. This language must be included in any subawards that contain 
provisions for children's services and that all sub grantees shall certify compliance 
accordingly, 

. I 

V. This award is subject to the requirements of Section 106 (g) of the.Trafficking 
Victims Protection Act of 2000~ as amended (22 USC 7104), For the full text of the 
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award term, go to: http://www.acf.hhs.gov/grants/award-term-and-condition-for-
trafficking-in-persons · 

VI. In accordance with the decision in United States v. Windsor (133 S. Ct. 2675 (June 
26, 2013); Section 3 of the Defense of Marriage Act, codified at.1USC7, in any 
grant-related activity in which family, marital, or household consideration al'e, by 
statute or regulation, relevant for purposes of determining beneficiary eligibility or 
pa1ticipation, grantees must treat same-sex spouses, man·iages, and households on the 
same terms as opposite sex spouses, marriages, and households, respectively. 

a. By "same-sex spouses;' HHS means individuals of the same sex who have 
entered into marriages that are valid in the jurisdiction where' performed, 
including any of the 50 States, the l)istrict of Columbia, or a U.S. tenitory or. in a 
foreign country, regardless of whether or not the.couple resides in a jurisdiction 
that recognizes same-sex marriage. 

b. By "same-sex marriages/; HHS means marriages between two individuais vaiidly · 
entered into in the jurisdiction where perfo1med, including any of the 50 States, 
the District of Columbia, or a U.S. territo1·y or in a foreign country, regardless of 
whether or not the couple resides in a jurisdiction that recognizes same-sex 
marriage. 

c. By "marriage," HHS does not mean registered domestfo paiinerships, civil unions 
. or similar form.al relatfonships recognized under the 'law of the jurisdiction of 
celebration as something other than a marriage. 

VII. Unless superseded by progrt'µU·Specific regulations, Federal fullds under this award 
may not be used for construction or purchase of land; · 

VIII. To the greatest extent practicable, all equipment and products purchased with Federal 
funds shall be American-made (Public Law 103-333, Section 507). 
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I. Introduction and Schedule 

A. General 

The San Francisco Office of Early .Care and Education (OECE) in partnership with the San 
·Francisco Human Services Agency (SF-HSA) announces its intent to seek proposals from 
organizations or in\iividuals interested in contracting to provide Early Care and Education 
Integrated Services to support the city's implementation of the San Francisco Citywide Plan for 
Early Care and Education, 

The Plan envisions a seamless system of continuous access to high quality early education 
services for young children 0-5 and their families. Central to this vision is providing a fair rate 
to the service providers, which better reflects the cost of providing quality services. Empowering 
families with information to choose a high quality, early care and education option for their child 
is also central to the vision. For implementation of the Citywide Plan, as described more fully 
below, OECE seeks the leadership of one or two ECE Integrated Services partners ("Grantees") 
to: . . 

• Improve our system to seamlessly connect families to quality choices in a timely way; 
• Broker assistance to pay for services when needed; · 
• Ensure providers are paid an enhanced local rate to support quality programming, while 

leveraging federal and state funding whenever possible; and 
• Promote continuous participation in quality·programs for children among target 

populations. 

OECE seeks integrated service partner(s) who share our vision of equity for San Francisco's 
children and families, and are committed to partnering to make system improvements to realize . . 
this vision; 

.. · OECE, in partnership with the SF-HSA seeks up to two Grantees·to provide Early Care and 
Education Integrated Services. The Grantee(s) selected will be central to the implementation of 
the OECE Citywide Plan for Early Care and Education (ECE), through the effective leveraging 
of state and federal child cate subsidy opportunities for families as well as supporting the Early 
Learning Scholarship (ELS) goals of continuity of care and choice in high quality care options for 
families. The ECE Integrated Services grantee(s) will manage the.eligibility and need, family fee 
and payment calculations, and issuance of state and local child care subsidies as well as local rate 
enhancements in the new Early Learning Scholarship. The Grantee(s) will also provide outreach 
and support to families through comprehensive ECE Resource and Referral services. 

The grant agreement shall have a tentative term from July 1, 2017 tci June 30, 2020. In 
addition, the City shall have the option to extend the term for a period of two years, for a total of 
five years, subject tci annual availability of funds, annual satisfactory Grantee performance, and 
need. OECE/SF-HSA has the sole, absolute discretion to exercise this option, and reserves the 
right to enter into grants of a shorter duration. 

J>ayment for all services provided in accordance with provisions of~his grant shall be contingent 
upon the availability of funds. The City shall not be required to provide any definite units of 
service nor does the City guarantee any minimum amount of funding for these services. 
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B. Schedule · 

The anticipated schedule for selecting a consultant is: 

Proposal Phase ·Date 

RFP is issued by the City January 12, 2017 

Pre-proposal conference 2:00 p.m., January 24, 2017 

Deadline for submission of written questions 
or requests for clarification 12:00 p.m., January 30, 2017 

Proposals due 5:00 p.m., February 17, 2017 

Dates and times ~ubject to change 

C. Definitions 

Target Population families who lose subsidy eligibility for state 
0-5 Continuity · funding may continue in care until their child reaches kindergarten 

with annual eligibility redeterminations for state/federal funding 
Alternative Payment state contracted child care vouchers; AP 

AP 
Agencies are those public or private non-profit agencies contracting 
with California Department of Education to administer child care 
voucher programs 

CAPP California Alternative Payment Program 

CDE California Department of Education 

CDSS California Department of Social Services 

The Comprehensive Fiscal Analysis was conducted by a national 
team of experts, providing an inventory of federal, state, and local 

Comprehensive investments. It proposes, approaches, and models for restructuring 
Fiscal Analysis San Francisco's local early care and education investments. The 
(CFA) CF A proposals and analysis is fundamental to the ELS redesign for 

the city. http:/ /sfoece.org/wp-content/up loads/2016/04/CF A-
Report.pdf 

CPAC Childcare Planning and Advisory Council 
, 
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DHS San Francisco Department of Human Services, a division ofHSA · 

San Francisco Early Leaming Scholarships, which are local funds: 
1 ). fully funded to the QRIS Tier 3 Cost; or 2) are an enhancement 

ELS to a state or federally subsidized child, to reimburse at QRIS Tier 3. 
OECE may determine, over time, changes in costs or tiers for ELS 
reimbursement. 
Early Learning Scholarship (ELS) Bridge provides conti.nuity of 
care for families who have lost eligibility in local and/or state 

ELS-Bi:idge subsidy programs. All low-income families receive continuity 
through the program year, while target population families may 
receive continuity until the child reaches kindergarten. 

ELS-City 
Early Learning Scholarships for which the city is paying the full 
tuition to the Tier 3 cost of quality. 

Early Learning Scholarship (ELS) GAP provides local funding to 

ELS-Gap 
cover the "gap," when one exists, between the maximum state 
subsidy reimbursement rate (i.e., Regional Market Rate or Standard 
Reimbursement) and the local QRJS Tier 3 

ELS-PF A 
San Francisco's Preschool for All program offering universal free 
part-day preschool for four-year olds enrolled in PF A programs. 

HSA San Francisco Human Services Agency 

Low-Income 
Families under 85% of the State Median Income as determined by 
the California Department Education 

OECE Office of Early Care and Education 

Project 500 is a San Francisco mayoral initiative that seeks to 

P500 
prevent the transfer of poverty from one generation to the next by 
providing meaningful pathways up.and out of poverty, and by 
building an integrated and comprehensive system of care 

Program Year 
Low-income families who lose state subsidy eligibility may 
continue in care until the end of the program year, typically prior to 

Continuity 
fall through an ELS Bridge payment 

Quality Rating and Improvement System established by the State of 
QRIS California and adopted by San Francisco as a standard of quality. 

CA-QRIS Rating Matrix 

QRIS State Quality 
CDE funded state stipends for quality in Title 5 contracted settings. 
Also the basis for a local program for non-state contractors 

Block Grant 
participating in the quality system. 
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Resource and 
Assisting parents in finding child care that best meets their family 

·Referral needs through the provision of robust, up-to-date information 
regarding licensed providers 
San Francisco Child Care Connection - A centralized eligibility and 

SF3C waiting list and support to assist low-income families in connecting 
with quality subsidized ea:rly care and education options 

San Francisco 
The San Francisco Board of Supervisor's approved Early Care and 

Citywide Plan for 
Early Care and 

Education plan to align early education goals, frameworks, funding, 

Education 
and outcomes targeting children birth through age five 

Background investigation and fingerprint clearances of license-
Trustline exempt child care providers, with a feedback loop for criminal 

activity after the clearance 

D. Target Population 

The San Francisco child care system serves the needs of 0-5 year olds with a focus on low~ 
income families. Target Population" families include: African American children, Latino 
children, English Language Learners, families who are homeless, children at-risk of abuse and/or 
neglect or involved with child welfare, and children with special needs or disabilities. 

. . . . . 
. Specific eligibility requirements for state funded programs are defined by their respective funding 
agencies (e.g., The California Department of Social Services funds CalWORKs Stage I .which 
serves low-income CalWORKs eligible families while the California Department of Education 
funds CAPP which serves low-income families and CalWORKs Stages 2 and 3 which serves 

·former CalWORKs aided fal)J.ilies). Certain subsidy programs may also serve children 0 through 
12 years of age. Early Learning Scholarship enhanced reimbursement rates are offered to 
qualified providers who achieve Tier 3 on the QRIS, subject to fund availability. 
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II. Scope of Work 

The Scope of Work is to be used as a general guide and is not intended to be a complete list of all 
work necessary to complete the project. Grantee(s) should use this description when designing 
their proposed programs. However, grantee(s).may suggest modifications and/or additions that 
will, in their estimation, make the program more feasible or effective. The description below 
outlines the key program elements and services the selected Grantee(s) will provide. 

A. Description of Services 

Early Care and Education Subsidy Administration 

1. Administer the following state/federal child care subsidy programs:· 

CalWORKs Stage I - The HSA C~lWORKs Employment Specialists ~re responsible for 
determining family subsidy eligibility and need and payment authorization through a referral and 
authorization provided to the Grantee. Grantee will perform other related subsidy administration 
services (listed below) including the seamless transition of Stage 1 families into Stage 2 child 
care as permitted by state contract regulations. Grantee(s) will provide ELS enhanced · 
reimbursement rates to provider quaHfied by OECE, subject to fund availability. 

CalWORKs Stage 2 -Provide subsidy administration services including determining eligibility 
and need for families discontinued from CalWORKs within the past24 months in accordance 
with state regulation and guidelines and CDE funding terms and conditions. The Grantee's work 
includes ensuring the seamless transitions of Stage 2 families into Stage 3 at the 24th month of 

· their Stage 2 subsidy as permitted by state contract regulations. Perform contract services as a 
State Stage 2 subcontractor. Grantee(s) will provide ELS enhanced reimbursement rates to 
provider qualified by OECE, subject to fund availability. 

CAPP - Provide subsidy administration including determining eligibility and need for families in 
accordance with state regulations and guidelines and C:DE funding terms and conditions. Perform 
contract services as a State CAPP subcontractor. Grantee(s) will provide ELS enhanced 
reimbursement rates to provider qualified by OECE, subject to fund availability. 

FCS -The Family and Children's Services (FCS), Protective Services Workers (PSW) are 
responsible for determining family subsidy eligibility and need and payment authorization 
through a referral and authorization provided to the Grantee(s). Grantee(s) will perform other 
related subsidy administration services (listed below). Grantee(s) will provide ELS enhanced 
reimburs~ment rates to provider qualified by OECE, subject to fund availability: 

PSOO - The PSOO Mobility Mentors and CalWORK.s Employment Specialists are responsible for 
determining family subsidy eligibility and need and payment authorization through a referral and 
authorization provided to the Grantee(s). Grantee(s) will perfmm other related subsidy 
administration services (listed below) .. 
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QRJS Block Grant - Calculate and administer the state and local QRJS Block annual grant· 
stipends based on eligible Title 5 enrollment, as well as the local adaptation for all programs 
participating in the local subsidy system. · 

t. State/federal subsidy administration services to be provided by the Grantee(s) includes, 
but are not limited,fo the following:- ·-· · 

a. Need and eligibility determination and redetermination. 
b. When appropriate (e.g., CAPP) enrolling subsidy eligible families from SF3C. 
c. Subsidy payment and family fee calculation, authorization, and issuance including 

calculating and administering the ELS GAP funding wherever the state/federal 
rate is below the QRJS Tier 3 rate. 

d. Calculate and administer Quality Block Grant extension funding (locally funded) 
for state vouchers. 

e. Record keeping, data reporting, and noticing. 
f. Ensuring parent choice through subsidy determined allowable care options (e.g., 

licensed center, licensed Family Child Care, license-exempt providers such as 
family, friend and neighbors meeting state license-exempt eligibility criteria). 
y-\0 • ' • ,. • '; l'T" '1. ~ '\ 11 1 ' . .L . • ...1 g. l'mgerpnmmg \Usmg rne irusL1me sysLemJ au w.:ense-exempL ~ate proviuers as · 
specified and required by state law. · 

h. Adherence to all state and federal program requirerrients related to the 
administration ofrespective subsidized child care programs. 

i. . Financial reporting, projection~, and claiming to appropriate revenue sources. 
j. Following the direction of, and collaborating with, OECE in the development of 

this new approach to administering local investments in early care and education 
to close the salary gap between the state and federal sources with salary for 
"quality" early care and education in the City of San Francisco. 

E f t d St t IF d I A s imae a e e era nnua I SI t b T o s >y ype 
State/Federal Subsidy Type Estimated Annual Slots 

CalWORJ(s Stage 1 950 
CalWORKs Stage 2 600 
CAPP 32 
PCS (federal and local) 180 
P500 lOO(yr. l); 200 (yr. 2) 

2. Administer the following local child care subsidy program: The local program will be 
administered through an OECE network of qualified licensed providers participating in the 
quality improvement system and selected through a Notice of Funding Availability (NOF A) 
process. OECE will identify which child care enrollment database or databases, such as 
Cocoa, will be used by approved providers to track enrollments in the local subsidies. The 
Grantee(s) will have access to those enrollment databases and will provide OECE with access 
to the Grantee's payment database for coordination of payment confinnation. (Also, see 
attachment A, B, and C): 

a. Early Learning Scholarships (ELS) - City- Provide voucher and/or anchored slot 
subsidy administration services including determining eligibility and need. Only 
children on the SF3C centralized eligibility and waiting list will be eligible for this 
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type of scholarship. For "anchored" ELS-City slots, Grantee(s) will work closely 
with eligible providers to fill available "contracted" slots in an efficient and timely 
manner . 

. . b. Early Learning Scholarships (ELS) - Gap - Calculate and administer the ELS rate 
enhancement for those ~tate and federal contracted and vouchered subsidy enrolled 
children in which the rate is below the QRIS Tier 3 threshold, including calculation 
of part-time and full-time rates and respective quality and/or rate enhancements. 

c. Early Learning Scholarships (ELS) - Bridge - Administer OECE approved Bridge 
foc~l/state/federal enrollments full or part-day, for children enrolled in a federal, 
state or local subsidized child care program that have lost eligibility to ensure 
continuity of care. Track data for the enrollment types, including reasons for losing 
state eligibility (e.g., parent job loss, income exceeds state income ceiling, etc.). 
Provide continuity through program year for all state/federally subsidized children. 
Provide continuity for target population families to receive continuity until their 
child(ren) reach kindergarten, subject to fund availability 

d. Preschool for All (PF A) - Cal~ulate and administer the PFA part-day tuition credit 
for Private Payer subsidized enrollments for four-year olds in OECE approved PF A 
centers and family child care homes. 

e.. QRIS - Block Grant- Local - Calculate and administer the local QRIS Block Grant 
stipends to non-Title 5 enrollments in the local Quality Rating and Improvement 
System. 

' . 
Note: OECE is qualifying providers and awarding funding for enhanced ELS rates 
described in Attachment C through a Notice of Funding Availability Process. (i.e., ELS, 
PFA, and other city funded rates and/or enhancements). The integrated services partner will 
provide payment rate calculations, support for necessary documentation, and issue local subsidies 
as determined by the OECE-ELS Funding Standards, as well as OECE determined monthly 
subsidy projections and data reporting necessary for OECE to ensure effective leveraging of state 
and federal resources and overall stewardship oflocal resources. 

3. Local subsidy administration services to be provided by the Grantee(s) include, but are not 
limited to the following: 

a. Need and eligibility determination and redetermination for local ELS child care. 
b. Only enroll ellgible families from SF3C. · 
c. Subsidy payment and family fee calculation, authorization, and issuance .in 

accordance with the ELS funding standards including calculating and administering 
the ELS enhanced rate wherever the state/federal rate is below the QRIS Tier 3 rate. 

d. Calculate and administer Quality Block Grant extensions (locally funded) to ELS 
vouchers/anchored slots. 

e. Record keeping, data reporting, and noticing. 
f. Ensure parents are able to find and select a licensed child care provider eligible to 

serve locally subsidized families (i.e., child care providers at a Quality Tier 3 or 
higher .on the QRIS). 

RFP744- Early Care and Education Integrated Services 
P-590 (1-15) · 7of33 January 12, 2017 

1.688 



g. Adherence to OECE - ELS Program Requirements related to the administration of 
subsidized child care. 

h. Financial reporting, projections, and claiming to appropriate revenue sources. 

E' · strmate oca 1v un e dL 11 F d dA nnua 1 SI b ots w Tvoe 
Local .Subsidy Tvoe Estimated Annual Slots 

ELS-City ios4· 
ELS - Gap (Title 5, State 3656 
Vouchers & Early Hea<:i 
Start/Head Start) 
ELS-Bridge 713 
ELS- PFA- 9 mos. & 12 mos. 1075 

4. Provide eligibility redeterminations for local, state, and federal child care subsidies with a 
particular focus on ensuring contin~ity of eligibiljty through leveraging all available state and · 
federal funding soutces in order to maximize and direct local resources to target families. 
Frequency may change subject to federal and state policy. The Grantee(s) will provide 
detailed reporting and tracking to assist OECE in the ongoing analysis of how ELS-City and 
ELS-Bridge families move in and out of state/federal eligibility and any opportunities to 
improve the city's ability to leverage state/federal funds over local. 

5. Work directly with the Homeless Child Care Case Management Grantee to ensure the 
prioritization and enrollment of San Francisco homeless families, as defined by OECE, and 
in accordance with the SF Department of Homelessness and Supportive Housing. 

6. Maintain enrollments within the projected budget levels for programs, with particular 
emphasis on enrollments within the capped programs budgets - CAPP, PF A, and ELS 
including monthly projections and enrollments to address attrition. OECE may change . 
enrollment configuration over the course of the grant based on factors including community 
need, funding available, and other information acquired over time regarding this new 
approach. 

7. Prepare timely reports on enrollments per state requirements including CDD 801A's, CWl 15 
and l l 5A and other state required reports. Each program may have specific demographic and 
other reporting requirements. 

8. Allow OECE administrative access to all databases used for tracking subsidies and provider 
payments. Prepare and deliver monthly and ad hoc reports to OECE. Work in collaboration 

. with OECE to design and deliver rer.orts as determined by OECE. 

9. Prepare and respond to the state funding application processes for OECE/SF-HSA CAPP and 
Stage 2, on behalf of OECE/SF-HSA, on a continuing basis. 

10. Prepare and respond to local and state audits, case reviews and other compliance issues, 
including hosting site visits and case reviews by CDE and CDSS. 
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11. Develop strategies, in partnership with OECE, to streamline reporting processes and reduce 
paperwork required in the subsidy system, including electronic sign-in and out, automation of 
application and recertification, online reporting, and other efficiencies for local funding and 
as permitted by state law for state subsidy programs. 

12. Identify ways to continually improve the efficacy, efficiency, and user experience of the 
subsidy administration services and rel_ated services, including ways to reduce redundancies,· 
streamline processes, and reduce administrative burden on families and ECE providers. 

13. Work together with OECE and the other BCE Integrated Services Grantee (should more than 
one grantee be selected), to develop and implement an integrated data reporting·system, 
ensuring that child care voucher enrollments, ELS scholarships and QRIS Tier 3 Quality 
enhancements are tracked and reported according to revenue and allowable funding type. 
Track reason:s for bridging children to ensure continuity of care within or over child care 
program year. Integrate databas.es with child care centraiized eligibility wait list (currently 
SF3C), OECE child enrollment database(s) (such as Cocoa), and other system database 
integration where efficiencies of integration can support the SF ECE system goals. 

14. In partnership with OECE, develop communication tools and methods to ensure that 
providers and families receiving local subsidies are aware that they are supported by City 
funds administered by OECE. This could include OECE branded inserts with payments, 
OECE marks and logos on checks, receipts, and other forms, in addition to "key-messaging" 
training for Grantee staff. 

Resource and Referral 
The state contracts with two Resource & Referral (R&R) agencies in San Francisco to provide 
information to all parents and community members about the availability of child care in the 
City. The state funding also supports the R&R agencies to assist potential providers in the 
licensing process, provide direct services, including training, and coordinate community 
resources for the benefit of parents and local child care providers. 

OECE will provide additional local funds to state-funded R&R agencies in San Francisco to 
enhance their support for low-income families to connect them to quality ECE options that meet 
their needs and inform parents of ELS support. Local R&R funding is also directed to support 
R&R agencies to be culturally competent and language appropriate to meet the needs oflow
income families and to collaborate with key agencies and initiatives that are critical to the local. 
ECE system. Services include, but are not limited to: · 

1. Developing and implementing an approach to prioritize families based on their needs and 
whether they are target populations. Target population families will be offered more 
comprehensive counseling and referral services, including proactive follow-up over a 
specified period of time, while low-income and other fam~lies with fewer needs would be . 
offered less intensive services. This multi-tiered approach will guide all aspects of the R&R 
services. 

2. Developing and implementing, at the approval of OECE, ·an outreach strategy for engaging 
and serving OECE target populations, which are low-income families with children ages 0 to 
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5 who are African American, Latino, Dual Language Learners, Children with Special Needs, 
homeless, at-risk of abuse and/or neglect or involved with child welfare. The outreach 
strategy should include multiple methods for reaching targeted families, including staff 
presence at key community events such as preschool fairs, Project Homeless Connect, and 
other opportunities to reach the target population families, and should be multi-lingual and 
culturally responsive. 

3. Counseling target population families in person, over the phone, via email, via text, and 
through other methods (e.g., mobile applications, etc.) about the child care subsidy system, 
eligibility, and the types of child care providers; the SF3C process (if applicable), and related 
services available. Counseling should be culturally responsive and available in the languages 
of the target population and responsive to the schedules of the populations served. 

4. Developing robust, user-friendly information online about the types of financial support . 
available for families' child care needs, including ways for users to approximately determine 
their own eligibility and the dollar amount of financial support they may be eligible for. 

5. Adding families to the SF3C centralized eligibility and waiting list, or assisting families to 
join the SF3C list themselves. · 

6. Preregistering eligible families with Emergency Back-up/Mildly Ill child care services and 
also connecting farnilies with Rapid Response child care as needed. 

7. Referring target population families to social services and suppotts beyond child care, such 
. as, but not limited to, parenting classes/support gro.ups, food assistance, housing, 
employment, health, financial support or management; and other needs. 

8. Provide First Aid training, including interpreting serviCes. . 
9. Co-locating staff and services from 8:30 a.m. to 4:00 p.m., when the HSA sites are open, at 

the Child Care R&R ldosk located in the lobby at 170 Otis St.,. responding to the R&R needs 
of families, including language needs in Spanish and Cantone·se, and distributing diapers as 
part of the San Francisco Diaper Bank program to all eligible clients. 

10. Exploring co-location of staff at additional HSA sites and programs with high numbers. of 
families, such' as 3120 Mission St. and 1440 Harrison St. 

11. Collaborating with key agencies and initiatives that are critical to the local ECB system, 
including close coordination with the other local R&R, OECE, and othei: relevant agencies to 
maximize efficiencies, avoid duplication, and ensure families receive aligned, consistent 
information. 

12. Using the existing R&R databases (i.e., currently housed at Wu Yee Children's Services and 
Children's Council of San Francisco) of providers and parent profiles, create a shared . 
database for use by all local R&R's and OECE, which will interface with the state R&R 
system when and if developed. The shared database will track information about EC:E 
providers and families engaging with the R &R and may be integrated to link with other 
relevant ECE databases such as OECE's enrollment.database(s) (such as Cocoa) and the 
centralized eligibility and waiting list (currently SF3C). '.fhe on-line access to families will 
be designed with the consumer/family in mind. The profiles will be visually well designed 
and provide access via computer, smart-phone and tablet. The on-line interface functionality 
will provide information to parents including, but is not limited to the following: 

i.Support licensed provider ptofiles of centers and family child care homes that provide the 
following infortnation/services: 

a. Real-time and anticipated vacancies 
b. Setting type (Center, FCC small, FCC large) 
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c. Location of providers, including mapping and public transportation options 
d. Ages of children served · · 
e. Cost to families, including whether the site is subsidized or accepts subsidized 

families/children and which types of subsidies 
f. Standardized brief and professional description of the-provider 
g. Curriculum and program approach and philosophy 
h. Food and nutrition approach, including whether the program provides meals 
i. group size, and enrollment numbers 
j. Ratio of st~ff to children 
k. Days and hours of operation 
l. QRIS ratings 
m. Staff qualifications (with links to the ECE Workforce Registry) 
n. Photos and/or videos of providers and/or their spaces 
o. Provider logos 
p. Ability to link to provider websites 
q. User reviews· 
r. For infant/toddler programs, whether the program provides diapers 

ii.Support parent profiles that in aggregate, collect the following information: 
a. Age of child(ren) for whom care is being sought 
b. Track what parents are seeking.across a variety of data points 
c. Track preferred communication and outreach method$ 
d. Track various demographic data to be determined by OECE 
e. Track interactions with R& R staff over time 

iii.Mobile and Web interface for families or the general public to easily and effectively search 
all of the above mentioned provider profile features. Users should be able to save their. 
searches, visually compare provider profiles, filter their search results by several 
features, and export their searches in accessibly file formats or to be printed. 

13. Provide monthly and ad hoc reports to OECE about the populations accessing services, types 
of services utilized and frequency of utilization, success.of staff follow-up, and other relevant 
data about interactions with families through all modes of communicatio'n, -

.14. Identify ways to continually improve the efficacy; efficiency, and user experiences of the 
R&R services· and related services, including ways to reduce redundancies, streamline 
processes, and reduce administrative bu(den on families and ECE providers. 

B. Service and Outcome Objectives 
Respondents should state in measurable, quantifiable terms the service and outcome objectives 

. they will achieve in providing thes.e services. The major purpose of objectives is to measure 
quantity, quality, and impact of services. In measuring these areas, a balance should be created . 

. between the value of the information and the time/effort required to collect the information. The 
objectives stated in the proposal may be incorporated as part of the program's evaluation plan. 
The objectives should be specified in the proposals to match the services to be provided. In 
addition, OECE may n.egotiate additional objectives and deliverables responsive to system needs 
as the new Early Leaming Scholarship system is implemented. OECE anticipates the 
development of additional incentives linked to performance based objectives to be included in 
implementation for FY 18-19, FY 19-20 and any additional contract/grant years, should the 
contract/grant be extended. 
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.SERVICE OBJECTIVES:. 
As part of the proposal, the respondent will be required to develop specific service objectives that 
measure the quantify and other aspects of services. The objectives should state the target . 
quantities and match the program services as proposed. Propose objectives for each component 
of the scope. Define measurable objectives as to how reporting will be accurate and timely. 

EXAMPLES:· 
Annually: 
1. Administer subsidized care payments for a minimum of 1500 CalWORKs eligible children. 
2. Administer subsidized care payments for a minimum of 150 FCS referred children; as · 

referred by FCS. 
3. Administer Early Learning Scholarships ~City for a minimum of 1000 children. 
4. Administer Early Learning Scholarship - Gap funding for a minimum of 3600 state 

subsidized children and families. · 
· 5. Administer Early Learning Scholarship- Bridge to a minimum 700 children in families 

previously enrolled in local/federal/state subsidies but no longer meeting eligibility 
requirements. 

6. Administer subsidized anchored and vouchered child care payments for a minimum of 150 
homeless children. 

7. Provide timely dispersal of funds, using accurate projections, enrollment practices, and 
revenue reporting, as observed in annual audit reviews by OECE. 

8. A minimum of 50 children deemed eligible will be reconnected from ELS-Bridge back to a 
state/federal subsidized slot. 

9. A minimum of 5000 families will be supported to engage in work and training through the 
·child care subsidy support. 

10. By Aug. 31, 2017, enter into a written working Memorandum of Understanding with the 
corresponding R&R to streamline provider profile updating and to delineate timelines and 
responsibilities for managing the shared R&R database, submitted for the approval by OECE. 

11. Contact 2000 target popuJation families through a minimum ofthree different 
communication mechanisms (flyer, phone call, text,.email, etc.) with information about 

· available R& R services. . 
12. Provide a minimum of 1440 hours of kiosk R&R services in the HSA 170 Otis lobby. 

OUTCOME OBJECTIVES: 
As part of the proposal, the respondent will be required to develop specific outcome objectives 
that demonstrate and measure the impact, outcomes, and/or results of services. Both quantitative · 
and qualitative analysis shall be applied to measure program efficiency and effectiveness. The 
outcome objectives specified below will be required for each contract. · 

EXAMPLES: 
Annually: 
1. A minimum of 90% of children provided with ELS-Bridge will be not experience a program 

year disruption in care due to state eligibility disruptions. 
2. A ~inimum of90% of four year-olds will demonstrate improved school readiness as the 

result of enrollment in a PF A program. 
3. Annually subsidy enrollment will be maximized to 4% within budget. 
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4. Pass state program audits for CalWORKs Stage 2 and CAPP within state audit standards 
(currently less than 11%). · · 

5. Submit state reapplication for funding for CalWORKs stage 2 a~d CAPP 100% within the 
state deadline. ' 

6. A minimum of 98% of providers responding to an annual survey issued by OECE respond 4 
or above (on a 5 point scale) that their payments are accurate. . 

7, A minimum of 95% of providers responding to an annual survey issued by OECE respond 4 
or above (on a 5 point scale) that their payments are made timely, 

8. By July 31, 20.18, all of the requirements of the shared database and online search 
functionality, as listed above in the Description of Services, are completed and in use. 

9. Annually attract a minimum of 10,000 visitors to the Grantee(s)' Resource and Referral 
website who complete an online search of the provider database. 

10. A minimum of 90% of target population parents responding to an anonymous parent survey 
issued by the Grantee(s) (to a minimum of 300 parents) rate the R&R services as helpful in 
finding a quality care arrangement. 

III. Submission Requirements 

A. Time and Place for Submission of Proposals 
Proposers shall submit one (1) electronic pdf copy of the proposal to the foil owing. 

· Steve.Kim@sfgov.org and HSARFP@sfgov.org. Electronic file title should include RFP # 744, 
agency name, number of files submitted i.e. 1 of 4. Proposals must be received by 5:00 p.m., on 
February 17, 2017. Late submissions will notbe considered. Supplemental documents or 
revisions after the deadline will not be accepted. 

Department staff will confirm receipt of all Respondent submissions within one (1) working 
day after the deadline for receipt noted above. · 

B. Format 
For word processing documents, text should be unjustified (i.e., with a ragged-right margin) 
using a 12 point serif font (e.g., Times Roman, and not Arial), and page margins should be at 
least l" on all sides (excltJding headers and footers). 

C. Content 
Organizations interested in responding to this RFP must submit the following information, in the 
order specified below. All proposals for funding must be developed using the format below. 
This is necessary so· that all proposals can receive fair and equal evaluation. Proposals not 
following the required format will not be considered for funding. Information must be at a level 
of detail that enables effective evaluation and comparison between proposals by the Proposal 
Evaluation Panel. The Agency must ensure that the proposal addresses the Selection Criteria. 

1. Table of Contents 
Each proposal package should contain a complete table of contents showing page 
numbers. All pf!.ges in the package must be numbered consecutively, and major sections 
must be indexed. 
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2. RFP Cover Page - (use form provided in Section X) 
Submit the.cover page signed by a person authorized to obligate the organization to 
perform the commitments contained in the proposal. Submission of this document will 
constitute a representation by the organization that the organization is willing and able to 
perform the commitments contained in the proposal. 

3. Minimum Qualifications -up to 3 pages 
Agencies must provide a Minimum Qualifications Narrative describing in detail how the 
proposing agency meets each of the Minimum Qualifications. Any proposals failing to 
demonstrate these qualifications will be considered non-responsive and will not be 
eligible for proposal review or award of contract or grant. (Refer to section IV, Item A.) 

4. Contracts (both public and private) -up to 2 pages . 
Agencies should submit a statement listing relevant contracts/grants with a description of 
the services which have been completed during the last three (3) years. The statement 
must also list any failure or refusal to complete a contract/grant, including details and 
dates. Provide disclosure of any litigation including Respondent, subcontractors, or any 
principal officers thereof in connection with any contract or grant. 

5. Or!?:anizational Caoacitv ~uo to S pages (not including resu,me~job descriptions, 
and ietters of reforence) Description of your agency's abiilty tO deliver the services 
proposed in this RFP. 
In addition, please address the following: 
a) Staffing Plan - Describe organizational structure and staffing patterns needed to 

provide the proposed services including program supervision and management. 
Attach job descriptions and resumes of key program staff and clearly identify which 
staff position they occupy and provide written assurance that the key individuals listed 
and identified will be perfqrming the work and will not be substituted with other 
personnel or reassigned to another project without the City's prior approval. Clearly 
identify whether services will be performed by existing staff or by proposed staff. 

b) Description of agency experience and staff skills related to working with the · 
identified target population and program design. 

c) Servfoe Site plan- Describe the plan for location and hours of services. 
d) Description of staff training plans to ensure services are provided in an efficient 

manner and service and outcome objectives are being achieved. 

6. Program Approach -up to 10 pages 
Description of your agency's specific program approach to deliver the services proposed 
in this RFP. · 
In addition, please address the following: 
a) Commitment to realizing the vision of the OECE Citywide Plan for Early Care and 

Education. 
b) Description of your agency's specific program approach to deliver the service 

components proposed and how this program approach or service model will 
appropriately address the needs of the target populations and the goals of the OECE 
(be sure to address all applicable items listed in Target Population, Scope of Work, 
and Service and Outcome Objectives). · 

c) Clearly describe how your agency will manage the transfer of existing subsidy 
administration services, not currently administered by your agency, which may or 
may not exceed the agency's existing subsidy administration capacities. In detail, 
describe your agency's approach to facilitate the transfer of existing funding/services 
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to ensure a "s.eamless" and "hassle-free" experience for the families currently 
receiving subsidy funding and the providers serving them. 

d) Identify locations of services. 
e) Identify any subcontractors and describe their responsibilities in the delivery of 

services. 
f) List and explain the specific service and outcome objectives to be accomplished 

through the proposal. 
g) Clearly describe the financial management of revenue tracking and reporting, 

including splitting payments for federal/state/local funding. Describe effectiVe 
methods for projecting enrollments and maintaining enrollments within budget. 

h) Describe methods for data collection, documentation reporting service and outcome 
data. Describe the method(s) by which service and outcome objectives will be 
evaluated. . . . 

i) Clearly describe approach and strategy for data system integration to support the 
goals of a comprehensive system to support providers and families. 

j) Describe the linkages that will link clients to services. 

7. Fiscal Capacity (Budget) -up to 4 pages (excluding justification, cost allocation plan 
and audited financial statement) · 
Please refer to the instructions outlined in Section XII and use only OECE/HSA approved 
budget forms. Provide Cost Allocation Plan and current audited financial statements. 
OECE/HSA intends to award this grant to respondents that it considers will provide the 
best overall program services at a reasonable pricing structure. OECE/HSA is committed 
to ensuring the maximum amount of funding available reaches the targeted families these 
funds and programs are designed to benefit. The ELS model and other state and local 
changes should reduce some of the administrative requirements associated with: (1) 
maintaining continuity of care and reducing the number of family contacts each year; (2) 
recent improvements in state subsidy rates, and (3) potential local changes for 
CalWORKs authorizations. 

The administration rate guidelines below include administration and support for 
eligibility, need, payment determination, and issuance. The guidelines reflect the 

. administrative streamlining priorities of the San Francisco Citywide .Plan for Early Care 
& Education: 

• State subs!dies (CalWORKs Stage 1 & 2 and CAPP) 
• Local subsidies (ELS City and Bridge, Project 500, Block Grants). 
• PF A Private Payer (9mo/12mo tuition credit) and ELS Gap 

up to 17.5% 
up to 10% 
up to 4% 

OECE/HSA reserves the right to accept other than the lowest priced offer and to reject 
any proposals. that are not responsive to this request. Additionally, OECE/HSA reserves 
the right to negotiate the aforementioned rate caps, with the Grantee(s), prior to the 
commencement of service delivery. 

Using the budget forms, please provide the direct expenses for all proposed costs to be 
supported through this grant for a three-year term. Respondents must also provide a 
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budget narrative that clearly explains the basis for each expense listed on the budget 
forms. 

Discuss planned leveraging of other resources (i.e., fund raising, in-kind contributions, 
etc.), if any, to support the program approach proposed. Identify external resources 
committed to this program, including in-kind resources designated solely for this 
program. Assign a dollar value for all external resources. 

8. References -up to 4 pages (excluding City agencies, clients, or subcontractors). 
Provide two (2) letters of references for the organization. Letters must include: 

e Name, address and telephone number. . . 
e What is the relationship with the proposer including information on the services? 
• Why is proposer qualified to perform requested services? 
'" References from HSA/OECE staff and/or clients of services are not permitted. 

9. Completed Page Number Form (refer to Section XI) 

IV. Evaluation and Selection Criteria 

A. · Minimum Qualifications 
1. If proposing for CalWORKs Stage 1 and 2 Subsidy Administration - Must hold an 

existing CalWORKs Stage 3 contract from the California Department of Education 
(CDE) and be a current CDE Alternative Payment Agency contractor. 

2. If proposing for CAPP Subsidy Administration - Must be a current CDE Alternative 
Payment Agency contractor. 

3. If proposing for ELS Subsidy Administration, must demonstrate a minimum of (3) 
years of experience providing subsidy administration services to the target population as 
defined in this RFP. 

4. If proposing for Resource and Referral - Must hold an existing state contract for 
Resource and Referral. from CDE in good standing. 

5. Respondef)t must be a certified vendor with the City and County of San Francisco or the 
ability be become a certified vendor within ten (10) days after notice of intent to award. 

6. Demonstrate the willingness and ability to comply with the City contracting requirements 
set forth in Section VII of this RFP. · 

Please note: Agencies submitting proposals that have previously contracted with the City and 
County of San Francisco and/ or Federal agencies to provide goods and/or services must 
successfully demon,strate compliance with performance/monitoring requirements specified in 
previous grants/contracts (corrective actions) in order to be considered responsive to this RFP. 
Documented failure to correct performance/monitoring deficiencies identified in past City 
and County grants/contracts may result in Agency disqualification to participate in this 
RFP. 

Any proposal that does not demonstrate thatthe proposer meets these minimum requirements by 
the deadline for submittal of proposals will be considered non-responsive and will not be eligible 
for award of the contract/grant. · 
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B. · Selection Criteria 
The proposals will be evaluated by a selection committee comprised of parties with expertise in 
the service areas identified in this RFP. The City intends to evaluate the proposals generally in 
accordance with the criteria itemized below. · 

Total Possible Points: JOO 
Respondents must receive a ininimum of 70% of the available points to be considered for 
award. . . . . 

Organizational Capacity (25 points) 
1. The respondent clearly demonstrates that it has the organizational and technological 

infrastructure and administrative/financial capacity to deliver the program as proposed, 
including the proposed staffing pattern is adequate. (15 points) 

2. The staff, based on job descriptions and qualifications, and proposed staffing pattern is 
adequately trained or experienced and qualified in operating the program? (10 points) 

Program Approach (50 points} 
1. The proposal demonstrates the necessary understanding of the program goals and target 

populations and their needs in order to provide effective integrated services, including 
subsidy administration and Resource and Referral services. The proposal demonstrates 
strong fiscal capacity for tracking revenues and expenditures, particularly when subsidy 
:funding is split, blended, or "stacked". The. proposal provides easily accessible. services 
to the target populations. The proposal provides assurances of comprehensive system 
approach and collaboration with the OECE, the field, and the other Grantee (should more 
than one proposal be funded). (20 points) 

2. The proposal clearly identifies linkages to support target population in linking them to 
services; (10 points) 

3. The proposal clearly identifies specific and realistic services and outcome objectives and 
how they will be met. This should also include a discussion of specific methods for 
collection· of necessary service utiliza~ion and performance outcome and/or customer 
satisfaction data. (10 points) · 

4. The proposal provides a comprehensive commitment to data integrity and integration 
with OECE and other data systems and reliability in the program design, service delivery, 
and program ·operations. ( 10 points) 

Fiscal Capacity (25 points) . 
1. The budget provided is clear and easy to understand. The budget reflects sound, adequate 

allocation of resources, matching the program components including staffing costs, 
operating costs and capital costs (as appropriate). The budget supports the services 
proposed and is competitive with other proposals. Costs are reasonable, justified, and 
competitive, with appropriate level of administrative costs. Cost Allocation Plan is 
reasonable. (20 points) 

2 .. Respondent's ability to leverage other resources for this program, either from in-kind, 
and/or external resources. The proposal reflects the effective use of organizational . 
resources/external resources, including leveraged funds, designated exclusively for this 
program, and seamless delivery of services to families. (5 points) 
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V. Pre-proposal conference and Contract/Grant award 

A. Pre..:Proposal Conference 
Proposers are encouraged to attend the (optional) pre-proposal conference on January 24, 2017, 
at 2:00 p.m., to be held at 1650 Mission Street, Suite 300, San Francisco, CA 94103. All 
questions will be addressed at this conference and any available new information will be.· 
provided at that time. If you have further questions regarding the RFP, please contact the 
individual designated in Section VI.B. 

B. Contract/Grant Award 
The Office of Early Care & Education/Human Services Agency will select a proposer with whom 
Agency staff shall commence contract/grant negotiations. The selection of any proposal shall not 
imply acceptance by the City ofall terms of the proposal, which may be subj echo further 
negotiations and approvals before the City may be legally bound thereby. If a satisfactory 
contract/grant cannot be negotiated in a reasonable time the Office of Early Care & 
Education/Human Services Agency, in its sole discretion, may terminate negotiations with the 
highest ranked proposer and begin contract/grant negotiations with the next highest ranked 
propqser. , 

C. Written Questions 
Proposers are encouraged to submit written questions before the due date stated in Section I.B. to 
the individual designated in Section Vl.B. All questions will be addressed and any available new 
information will be provided in writing via email to proposers. All written questions must be 
submitted on or prior to 12:00 p.m., January 30, 2017. 
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VI. Terms and Conditions for Receipt of Proposals 

A. Errors and Omissions in RFP 
Proposers are responsible for reviewing all portions of this RFP. Proposers must promptly notify 
the Department, in writing, ifthe proposer discovers any ambiguity, discrepancy; omission, or 
other error in the RFP. Any such notification must be directed to the Department promptly after 
discovery, but in no event later than five working days prior to the date for receipt of proposals. 
Modifications and clarifications will be made by addenda as provided below. 

B. · · Inquiries Regarding RFP 
Inquiries regarding the RFP and all oral notifications of intent to request written modification or 
clarification of the RFP, must be in writing and directed to: 

Steve Kim, GB22 
Office of Contract Management 
San FranCisco Human Services Agency 
1650 Mission Street, Suite 300 
San Francisco, cA 94103 · 
steve.kim@sfgov.org 

C. Objections to RFP Terms 
Should a proposer object on any ground to any provision or legal requirement set forth in this 
RFP, the proposer must, not more than ten calendar days after the RFP .is issued, provide written 
notice to the Department setting forth with specificity the grounds for the objection. The failure 
of a proposer to object in the manner set forth irt this paragraph shall constitute a complete and 
irrevocable waiver of any such objection. 

D. Change Notices . 
The Department may modify the RFP, prior to the proposal due date, by issuing Change Notices, 
which will be posted on the website. The 'proposer shall be responsible for ensuring that. its 
proposal reflects ariy and all Change Notices issued by the Department prior to the proposal due 
date regardless of when the proposal is submitted. Therefore, the City recommends that the· 
proposer consult the website frequently, including shortly before the proposal due date, to 
determine if the proposer has downloaded all Change Notices. · 

E. Term of Proposal 
Submission of a proposal signifies that the proposed services and prices are valid for 180 
calendar days from the proposal due date and that the quoted prices are genuine and not the result 
of collusion or any other .anti-competitive activity. 

F. Revision of Proposal . 
A proposer may revise a proposal on the proposer's own initiative at any time before the 
deadline for submission of proposals. The proposer must submit the revised proposal in the 
same manner as the original. A revised proposal must be received on or before the proposal due 
date. 
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In no .case will a statement of intent to submit a revised proposal, or commencement of a revision 
pr~cess, extend the proposal due date for any proposer. 

At any time during the proposal evaluation process, the Department may require a proposer to 
provide oral or written clarification of its proposal. The Department reserves the right to make 
an award without further clarificatiorrs of proposals received. 

G. Errors and Omissions in Proposal 
Failure by the Department tO object to an error, omission, or deviation in the proposal will in no 
way modify the RFP or excuse the vendor from full compliance with the specifications of the 
RFP or ~my contract/grant awarded pursuant to the RFP. 

H. Financial Responsibility 
The City accepts no financial responsibility for any costs incurred by a firm in responding to this 
RFP. Submissions of the RFP will become the property of the City and may be used by the City 
in any way deemed appropriate. · 

!. Proposer's Oh ligations under the Campaign Reform Ordinance 
Proposers must comply with Section 1.126 ofthe S.F. Campaign and Governmental Conduct 
Code, which states: · 

No person who contracts with the City and County of San Francisco for the rendition of personal . 
services, for the furnishing of any material, supplies or equipment to the City, or for selling any 
land or building to the City, whenever such transaction would require approval by a City elective 
officer, or the board on which that City elective officer serves, shall make any contribution to 
such an officer, or candidates for such.an office, or committee controlled by such officer or 
candidate at any time between commencement of negotiations .and the later of either (1) the 
termination of negotiations for such contract, or (2) three months have elapsed from the date the 
contract is approved by the City elective officer or the board on which that City elective officer. 
serves. 

If a proposer is negotiating. for a contract that must be approved by an elected local officer or the 
board on: which that officer serves, during the negotiation period the proposer is prohibited from 
making contributions to: 

• the officer's re-election campaign 
• a can.didate for that officer's office 
• a committee controlled by the officer or candidate. 

The negotiation period begins with the first point of contact, either by telephone, in person, or in 
writing, when a contractor approaches any city officer or employee about a particular contract, or 
a city officer or employee initiates communication with a potential contractor about a contract. 
The negotiation period ends when a contract is awarded or not awarded to the contractor. 
Examples of initial contacts include: (1) a vendor contacts a city officer or employee to promote 
himself or herself as a candidate for a contract; arid (2) a city officer or employee contacts a 
contractor to propose that the co.ntractor apply for a contract. Inquiries for information about a 
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particular contract, requests for documents relating to a Request for Proposal, and requests to be 
placed on a mailing list do not constitute negotiations. 

Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties: 
1. . Criminal. Any person wl;lo lmowingly or willfully violates section 1.126 is subject to a fine 

of up to $5,000 and a jail term of not more than six months, or both. 
2. Civil. Any person who intentionally or negligently violates section 1.126 may be held 

liable in a civil action brought by the civil prosecutor for an amount up to $5,000. 
3. . Administrative. Any person who intentionally or negligently violates section 1.126 may be 

held liable in an administrative proceeding before the Ethics Commission held pursuant to 
the Charter for an amount up to $5,000 for each violation. 

For further information, proposers should contact the San Francisco Ethics Commission at 
(415) 5.81-2300. . ' 

J. Sunshine Ordinance 
In accordance With S.F. Administrative Code Section 67.24(e), contractors' bids, responses to 
RFPs and all other records of communications between the City and persons or firms seeking 
contracts shall be open to inspection immediately after a contract has been awarded. Nothing in 
this provision requires the disclosure of a private person's or organization's net worth or other 
proprietary financial data submitted for qualification for a contract or other benefits until and 
unless that person or organization is awarded the contract or benefit Information provided 
which is covered by this paragraph will be made available to the public upon request. 

K. Public Access to Meetings and Records 
If a proposer is a non-profit entity that receives a cumulative total per year of at least $250,000 in 
City funds or City-administered funds and is a.non-profit organization as defined in Chapter 121 
of the S.F. Administrative Code, the proposer must comply with Chapter 121. The proposer 
must incluqe in its proposal (1) a statement'describing its efforts to comply with the Chapter 121 
provisions regarding public access to proposer's meetings and records, and (2) a summary -0f all 
complaints concerning the proposer's compliance with Chapter 121 that were filed with the City 
in the last two years and deemed by the City to be substantiated. The summary shall also 

·.describe the disposition of each complaint. If no such complaints were filed, the proposer shall 
include a statement to that effect. Failure to comply with the reporting requirements of Chapter 
121 or material misrepresentation ii:i proposer's Chapter 121 submissions shall be grounds for 
rejection of the proposal and/or termination of any subsequent Agreement reached on the basis of 
the proposal. 

L. Reservations of Rights by the City 
The issuance of this RFP does not constitute an agreement by the City that any contract will 
actually be entered into by the City. The City expressly reserves the right at any time to: 
1. Waive or correctany defect or informality in any response, proposal, or proposal.procedure; 
2. Reject any or all proposals; 
3. Reissue a Request for Proposals; 
4. Prior to submission deadline for proposals, modify all or any portion of the selection 

procedures, including deadlines for accepting responses, the specifications or requirements 
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for any materials, equipment or services to be provided under this RFP, or the requirements 
for contents or format of the proposals; 

5. Procure any materials, equipment or services specified in this RFP by any other means; or 
6. Determine that no project will be pursued. 

M. No Waiver 
No waiver by the City of any provision of this RFP shall be implied from any failure by the City 
to recognize or take action on account of any failure by a proposer to ·observe any provision of 
this RFP. . 

N. Local Business Enterprise Goals and Outreach 
Due to county, federal and state funding for these services, LBE bid disqmnts will not be used in 
this RFP 

VII. Contract Requirements 

A. . Standard Contract Provisions 
The successfLll proposer vvill be required to cnte·r into a contract substantially in the form of the 
Agreement for Professional Services. Failure to timely execute the contract, or to furnish any and 
all insurance certificates and policy endorsement, surety bonds or other materials required in the 
contract, shall be deemed an abandonment of a contract offer. The City, in its sole discretion, 
may select another firm and may proceed against the original selectee for damages. 

Proposers are urged to pay special attention to the requirements of Administrative Code Chapters 
12B and 12C, Nondiscrimination fo Contracts and Benefits; the Minimum Compensation. 
Ordinance; the Health Care Accountability Ordinance; the First Source Hiring Program; and 
applicable conflict of interest laws, as set forth in paragraphs B, C, D, E and F below. 

B. Nondiscrimination in Contracts and Benefits 
The successful proposer will be required to agree to comply fully with and be bound by the 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally, 
Chapter 12B prohibits the City and County of San Francisco from entering into contracts or 
leases with any entity that discriminates in the provision of benefits between employees with 
domestic partners and employees with spouses, and/or between the domestic partners -and 
spouses of employees. The Chapter ·12c requires nondiscrimination in contracts in public 
accommodation. Additional information on Chapters 12B and 12C is available on the CMD's 
website at www.sfCMD.org. 

C. Minimum Compensation Ordinance (MCO) . 
The successful proposer will be required to agree to comply fully with and be bound by the 
provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative 
Code Chapter 12P. Generally, this Ordinance requires contractors to provide employees covered 
by the Ordinance who do work funded under the contract with hourly gross compensation and 
paid and unpaid time off that meet ce1iain minimum requirements. 

For the amount of hourly gross compensation currently required under the MCO, see 
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and 
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that contractors will be required to pay any such increases to covered employees during the term 
of the contract. Additional information regarding the MCO is available on the web.at · 
www.sfgov.org/olse/mco. · 

D. Health Care Accountability Ordinance (HCAO) 
The successful proposer will be required to agree to comply fully.with and be bound by.the 
provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S.F. · 
Administrative Code Chapter 12Q. Contractors should consult the San Francisco Administrative 
Code to determine their compliance obligations under this chapter. Additional information 
regarding the HCAO is available on the web at www.sfgov.org/olse/hcao. 

E. First Source Hiring Program (FSHP) 
If the contract is for more than $50,000, then. the First Source Hiring Program (Admin. Code 
Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First Source 
Hiring Program of available entry-level j9bs and provide the Workforce Development System 
with the first opportunity to refer qualified individuals for employment. 

Contractors should consult the San Francisco Administrative Code to. determine their compliance 
obligations under this chapter. Additional information regarding the FSHP is available on the 
web at http://www.workforcedevelopmentsf.org/ and from the First Source Hiring Administrator, 
(415) 401-4960. 

F. Conflicts of Interest 
The successful proposer will be required to agree to comply fully with and be bound by the 
applicable provisions of state and local laws related to conflicts of interest, including Section 
15.103 of the City's Charter, Article III, Chapter 2 of City?s Campaign and Governmental · . 
Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of 
the State of California. The successful proposer will be required to acknowledge that it is 
familiar with these laws; certify that if does not know of any facts that constitute a violation of 
said provisions; and agree to immediately notify the City if it becomes aware of any such fact 
during the term of the Agreement. · 

Individuals who will perform work for the City on behalf of the successful proposer might be 
deemed consultants under state and local conflict of interest laws. If so, such individuals will be 
required to submit a Statement of Economic Interests, California Fair Political Practices · 
Commission Form 700, to the City within ten calendar days of the Cify notifying the successful 

·proposer that the City has selected the proposer. 
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VIII. Protest Procedures 

A. Protest of Non-Responsiveness Determination 
Within five working days of the City's issuance of a notice of non-responsiveness, any firm that 
has submitted a proposal and believes that the City has incorrectly determined that its proposal is 
non-responsive may submit a written notice of protest. Such notice of protest must be received 
by the City on or before the fifth working day following the City's issuance of the notice of non
responsiveness. The notice of pr9test{must include a written statement specifying in detail each 
and every one of the grounds asserted for the protest. The protest must be signed by an 
individual authorized to represent the proposer, and must cite the law, rule, local ordinance, 
procedure or RFP provision on which the protest is based. In addition, the protester must specify 
facts and evidence sufficient for the City to determine the validity of the protest. 

B. Protest of Contract Award 
Within ten calendar days of the City's issuance of a notice of intent to award the contract, any 
firm that has submitted a responsive proposal and believes that the City has incorrectly selected 
another proposer for a\vard may submit a written notke of protest Such notice of protest must 
be received by the City on or before the tenth calendar day after the City's issuance of the notice 
of intent to award. · 

The notice of protest must include a written statement specifying in detail each and every one of 
the grounds asserted for the protest. The protest must be signed by an individual authorized to 
represent the proposer, and inust cite the law, rule, local ordinance, procedure or RFP provision 
on which the protest is based. In addition, the protestor must specify facts and evidence 
sufficient for the City to determine the validity of the protest. 

. . I 

C. Delivery of Protests 
All protests must be received by .the due date. If a protest is mailed, the protestor bears the risk 
of non-delivery within the deadlines specified herein. Protests should be transmitted by a means 
that will objectively establish the date the City received the protest. Protests or notice of protests 
made orally (e.g., by telephone) will not be considered. Protests must be delivered to: 

·Director 
Office of Early Care & Education 
P.O. Box 7988 
San Francisco, CA 94120-7988 
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IX. Standard Forms 

Before the City can award any contract to a contractor, that contractor must file three standard 
City forms .(items 1-3 on the chart). Because many contractors have already completed these 
forms, and because some informational forms are rarely revised, the City has not included them 
in the RFP package. Instead, this Appendix describes the forms, where to find them on the 
Internet (see bottom of page 2), and where to file them. If a contractor cannot get the documents 
off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing 
(purchasing@sfgov.org) and Purchasing will fax, mail or e-mail them to the contractor. 

If a contractor has already filled out items 1-3 (see note under item 3). on the chart, the · 
contractor should not do so again unless the contractor's answers have changed.· To find 
out whether these forms have been submitted, the contractor should call Vendor File Support in 
the Controller's Office at (415) 554-6702. 

If a contractor would like to apply to be certified as a local business enterprise, it must submit 
item 4. To find out about item 4 and certification, the contractor should can Contract Monitoring 
Division at (415) 252..:2500. 

Item Form name and Form Description Return the form to;· 
Internet location For more info 

1. Request for Taxpayer W-9 The City needs the contractor's Controller's Office 
Identification Number taxpayer ID number on this Vendor File ·support 
and Certificatiofi fon:il. If a contractor has City Hall, Room 484 

already done business with the Sa.n Francisco, · 
http://sfgsa.org/index. CitY, this form is not necessary CA 94102 

1 aspx?page=4762 because the City already has the 
number. (415) 554-6702 

www.irs.gov/pub/irs-
fill/fw9.pdf 

2. Business Tax P-25 All contractors must sign this Controller's Office 
Declaration form to determine if they must Vendor File Support . 

register with the Tax Collector, City Hall, Room 484 
http ://sfgsa.org/index~ even if not located in· San San Francisco, 
aspx?page=4762 Francisco. ~Jl businesses that CA 94102 

qualify as "conducting business 
in San Francisco" must register (415) 554-6702 
with the Tax Collector 

3. S.F. Administrative CMD- Contractors tell the City if their Human Rights 
Code Chapters 12B & 12B- personnel policies meet the ·comm. 
12C Declaration: 10.1 City's requirements for 25 Van Ness, #800 
Nondiscrimination in nondiscrimination against San Francisco, 
Contracts and Benefits protected classes of people, and CA 94102-6059 

·in the provision of benefits (415) 252-2500 
http://sfgsa.org/index. between employees with 
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Item Form name and Form Description Return the form to; 
Internet location For more info 
aspx?page=4762 spouses and employees with 

domestic partners. Form 
In Vendor Profile submission is not complete if it 
Application does not include the additional 

documentation asked for on the 
form. Other forms may be 
requi_red, depending on the 
answers on this form. Contract-
by-Contract Compliance status 
vendors must fill out an 
additional form for each 
contract. 

4. CMDLBE Local businesses complete this Contract Monitoring 
Certification form to be certified by CMD as Unit 
Application . LBE~. Certified LBEs receive a 30 Van Ness 

I rating bonus pursuant to I Avenue, Suitt: 200 
http://www.sfgsa.org/i Chapter 14B when bidding on San Francisco, CA 
ndex.aspx?page=605 8 City contracts if applicable. To 94102 

receive the bid discount, you Phone: (415) 581-
In Vendor Profile must be certified by CMD by 2310 
Application th!;l proposal due date. 

Where the forms are on the Internet 

Office of Contract Administration· 

Homepage: 
Purchasing forms: 

Contract Monitoring Division 

CMD's ·homepage: 
Equal Benefits forms: 
LBE certification form: 

www.sfgov.org/oca/ 
Click on "Required Vendor Forms" under the "Information for 
Vendors and Contractors" banner. 

http://sfgsa.org/index. aspx ?page= 5 3 6 5 
http://sfgsa.org/index.aspx ?page=S 3 5 9 
http://sfgsa.org/index.aspx ?page=S 3 64#Section%20 V 
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X. San Francisco Office of Early Care & Education Cover Page 

NAME OF OROANIZATION(S): 

ADDRESS: 

DIRECTOR: 

PHONE/FAX#: 

EMAIL: 

FEDERAL EMPLOYER#: 

ANNUAL AMOUNT(s) REQUESTED: $ _____ _ 

I understand that the San Francisco Office of Early Care & Education/Human Services Agency 
(OECE/SF-HSA) reserves the right to modify the specifics of this application at the time of 
funding and/or during the contract negotiation; that a contract may be negotiated for a portion of 
the amount requested; and that there is no contract until a written contract has been signed by 
both parties and approved by all applicable City Agencies. Submission of a proposal signifies 
that the proposed servi~es and prices are valid for 120 calendar days from the proposal due date 
and that the quoted prices are genuine and not the result of collusion or any other anti-
competitive activity · · 

Signature of authorized representative(s): 

Name: 

Signature: _________ _ Date:_-__________ _ 

Name: . Title: -----------
Signature: _________ _ Date: __________ _ 

Submit an electronic copy to Steve.Kim@sfgov.org and HSARFP@sfgov.org 
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XI. San Francisco Office of Early Care & Education Page Number Form 

This form is to assist the review panel in finding the information in the Proposal that corresponds 
to the evaluation criteria. For each item listed below, please list the page number(s) where the 
reviewer may find the answer(s) to the criteria. 

Evaluation and Selection Criteria 
Minimum Qualifications Page 

Number(s) 
Al. If proposing for CalWORKs Stage 1 and 2 .Subsidy Administration :__ 

Must hold an existing Ca!WORKs Stage .3 contract from the California· 
Depaiiment of Education (CDE) and be a current CDE Alternative Payment 
Agency, 

A2. If proposing for CAPP Subsidy Administration - Must be !l: current CDE 
Alternative Payment Agency contractor. 

A3. If proposing for ELS Subsidy Administration, must demonstrate a 
minimum of (3) years of experience providing subsidy administration· 
services to the target population as defined in this RFP. 

A4 If proposing for Resource and Referral - Must hold an existing state 
contract for Resource !1nd Referral from CDE in good standing. 

AS Respondent must be a certified vendor with the City and County of San 
Francisco or the ability be become a certified vendor within ten (10) days 
after notice of intent to award. 

A6 Demonstrate the willingness and ability to comply with the City contracting 
requirements set forth in Section VII of this RFP. 

A7 References -up to 4 pages (excluding City agencies, clients, or 
subcontractors) 
Organization Capacitv (25 points) 

Bl. The re::;pondent clearly demonstrates that it has the organiZational and 
. technological infrastructure and administrative/financial capacity to deliver 
the program as proposed, including the proposed staffing pattern is 
adequate. (15 points) · 

B2. The staff, based on job descriptions and qualifications, and proposed 
staffing pattern is adequately trained or experienced and qualified in. 
operating the program? (10 points) 
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Program Approach ( 50 points) 
Cl. The proposal demonstrates the necessary understanding of the program 

goals and target populations and their needs in order to provide effective 
services, including subsidy administration and Resource arid Referral · 
services. The proposal demonstrates strong fiscal capacity for tracking 
revenues and expenditures, particularly when subsidy funding is split, 

, blended, or "stacked''. The proposal provides easily accessible services to 
the target populations. The proposal provides assurances of comprehensive 
system approach and collaboration with the OECE, the field, and other 
contracted ECE Subsidy Administration (should more than one proposal be 
funded). (20 points) 

C2 The proposal clearly identifies linkages to suppo1t target population in 
linking them to services. (10 points) 

C3 The proposal cl~arly identifies specific and realistic services and outcome 
objectives and how they will be met. This should also include a discussion 
of specific methods for collection ofnecessary service utilization and 

· performance outcome and/or customer satisfaction data. (10 points) 
C4 The proposal provides a comprehensive commitment to data integrity and 

· fotegration with OECE and oth~r data systems and reliability in the program 
design, service delivery, and program operations. (10 points) 
Fiscal Capacity ( 25 points) 

Dl The budget provided is clear and easy to µnderstand. The budget reflects 
sound, adequate allocation of resources, matching the prngram components 
including staffing costs, operating costs and capital costs (as appropriate). 
The budget supports the services proposed and is competitive with other 
proposals. Costs are reasonable, justified, .and competitive, with appropriate 
level of administrative costs. Cost Allocation Plan is reasonable. (20 
points) 

D2 Respondent's ability to leverage _other resources for this program, either 
from in-kind, and/or external resources. The proposal reflects the effective 
use of organizational resources/external resources, including leveraged 
funds, designated exclusively for this program, and seamless delivery of 
services to families. (5 points) 
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XII. San Francisco Office of Early Care & Education Budget Forms and Instructions 

Budgets should be submitted in the standard HSA/OECE format. Forms are available at: 
http://mission.sfgov.org/OCABidPublication/ReviewB ids. aspx 
and click on the "Consultants and Professional Services" link and then the link for this RFP. 

The following spreadsheets are in Excel. There are 4 pages in the budget (in addition to the 
budget justification), as follows: Contract Budget Summary, Salaries and Benefits Detail, 
Operating Expense Detail, Capital Expenditure Detail. · 

Please note the Safaries and Benefits, Operating Expense and Capital Expenditure are direct costs 
and must be clearly and easily attributable to a specific program. 

The Budget Justification is a narrative, which provides the detailed information and calculations 
supporting the amount allocated for each budget line item. There is no form provided for the 
Budget Justification. Please detail all mathematical computations for each line item. Show how 
the total dollar amount was derived, e.g., the annual salary for each positi<>m multiplied.by the 
FTE, the number of square feet of office space to be utilized multiplied by the rate per square 
foot, the cost per month for insurance multiplied by the number of months in the contract term, 
etc. For the Salaries and Benefits section, list the position, a brief sentence of the position's 
responsibilities, the full-time equivalent (FTE), the percentage of FTE allocated to the activity, 
the salary per month, the salary per annum, and the mathematical computation used to arrive at 
the total dollar amount. 

The Cost Allocation Plan is required. Respondents must follow the City's cost allocation 
guidelines for nonprofit contractors, which largely follow those described by Generally Accepted 
Accounting Principles (GAAP) and in Federal OMB Circular A-122. The plan should include 
how indirect costs were calculated. 

If applicable, attach a separate detailed Subcontracting budget using the standard HSA/OECE 
format ifthere is a Subcontractor arrangement made under the terms of the contract. Provide a 
brief explanation of the subcontracting arrangement, as well as a budget breakdown. Please note, 
the total subcontractor budget amount should appear on the Operating Expense Detail sheet 
under the Subcontractor section. 

Indirect rates are not allowable on subcontractor indirect expenditures, capital expenditures, aid 
payments, other direct voucher payments, or any stipend, subsidy or expense paid on behalf of a 
client (i.e, security deposit, rental payment assistance, transportation vouchers, etc.). These 
examp !es are not intended to be a comprehensive list. If an organization is uncertain whether 
indirect costs can be applied to a particular expense, it should consult with the HSA Contract 
Manager. 

These guidelines provide general information. If further clarification or technical 
assistance is required, consult your HSA Office of Contract Management Contract 
Manager. 
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Targets resources·to. 
Provides fully funded promote a birth-to-five 

ELS-City Early Learning ECE system through 
Scholarship local vouchers and 

Attachment A 

Tier3 with 
differential** 

Low-Income families.: (1) Hohieless Fa mill es 
with at least one chil? /(ij°ot~~i.target 

·:: ;&~~~~~~~;~;;: 
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Attachment B 

Early Learning Scholarship Enhanced Rates 

EARLY LEARNING SCHOLARSHIP 

BASELINE TARGET 

e =FAMILY FEES f/!Ji = STATE.& FEDERAL Jf~Ji .. CtJ1lorr.u Adult 1md 01\ld 
~ FUND!NG ''""""' Food fro91~n1 lC.ACFf') 

~~;;~ .. GlTV .FUNDING f~:~, .. CITY FUNDING 
·:.·~· \Unlvm~f'fA,\ 
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Attachment C 

Annual Reimbursement Rates by PFA Enrollment Category 

scholarshi ' ceiifor R.cites .: ' · 
· ·.FF .. uµ'li,1i.vn .... e .. a.·.·ay-.'.··r~.-··:~'.'.:;·.•.··.·•··.·.•.·.-·.•.·.: .. ··.·.• .•...•... :·'.:· .. Full Day··· .;..::·-.: Pari:Day·.···>:'-,;· ·., Partb.ay···.:c.\: .. ''i.i.· 

.1/~~{\reir'\\:y Fiii1v~a;A\t' ·• ·r~itY~:a~;/ . 
. ,····· $27,496 $19,560 $15,123 $10,758 

$20,935 $14,893 $11,514 $8,191 
$17,069 $12,143 $9,388 $6,678 

:·. TED TED TED TED 
' ' TED TED TED TED 

Preschool for All Rates 

$ 5,750 

$ 5,750 

$ 6,000 

Annual Quality Grant Amounts: 
This funding is an annual per child amount (calculated on subsidized enrollments}that 
is added to a center's OECE funding agreement if they are rated as Tier 4 or 5 on the 
QRIS. 

: ., 'rier5. 
Infaiii Toddler $ 330 
·Preschooler $ 220 

Transition Funding: 
There is no rate for Transition funding. The amount of transition funding per agency 
will not exceed the agency's projected loss under the new funding approach, as 

· determined by OECE. Amounts will be negotiated with OECE. Transition funding is 
. limited. 

RFP744- Early Care and Education Integrated Services 
P-590 (1-15) 33 of 33 January 12, 2017 

1714 



FILE NO. 170589 RESOLUTION NO. 264-17 

[Contract Approval - Children's Council of San Francisco - Early Care and Education 
Integrated Services - $204,233,857] . · 

1 

2 

3 

4 

5 

6 

7 

8 

Resolution approving the contract betWeen the City and County of San Francisco and 

Children's Council of San Francisco for the provision of Early Care and Education 

Integrated Services to support the City's implementation of the San Francisco Citywide 

Plan for Early Care and Education for the period of July 1, 2017, through June 30, 2020, 

in the amount of $204,233,857. 

9 \tVHEREAS,. The City and County of San FranGisco1 vvishes to provide Early·Carc and 

1 O Education Integrated Services by delivering subsidy administration and resource and referral 

. 11 services; and 

12 WHEREAS, The Office of Early Care and Education, in partnership with the Human 

13 Services Agency, conducted a.Requestfor Proposals for these services in January 2017; and 

H WHEREAS, Children's Council of San Francisco submitted a responsive and 

15 responsible proposal and was awarded the contract; and 

16 WHEREAS, The Human Services Agency Commission approvetj this grant to 

.17 . Children's Council of San Francisco at its meeting of April 27, 2017; now, therefore be it 

18 RESOLVED, That the Board of su·pervisors hereby approves award of this grant with 

19 Children's Council of San Francisco to provide Early Care and Education Integrated Services, 

. 20 for the period of July 1,· 2017, through June 30,' 2020, in the amount of $204,233,857; and, be 

21 it 

22 FURTHER RESOLVED, That within thirty (30) days of the grant being fully executed by 

23 · all parties, the Human Services Agency shall provide the final grant-agreement to the Clerk of 

24 the Board for inclusion into the official file. 

25 

Human Services Agency 
BOARD OF SUPERVISORS Page 1 
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City and County of San Francisco 

Tails 

Resolution 

City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 941024689 

File Number: 170589 Date Passed: June 27, 2017 

Resolution approving the contract between. the City and County of San Francisco and Children's 
Council of San Francisco for the provfsion of Early Care and Education Integrated Services to 
support the City's implementation of the San Francisco Citywide Plan for Early Care and Education 
fort.he period of July 1, 2017, through June 30, 2020, in the amount of $204,233,857. 

June 21; 2017 Budget and Finance Committee - RECOMMENDED 

June 27, 2017 Board of Supervisors -ADOPTED 

Ayes: 11 - Breed, Cohen, Farrell, Fewer, Kim, Peskin, Ronen, Safai, Sheehy, 
Tang arid Yee · 

File No. 170589 I hereby certify that the foregoing· 
Resolution was ADOPTED on 6/27/2017 by 
the Board of Supervisors of the City and 
County of San Francisco. 

~Angela Calvillo 
. Clerk of the Board 

Date Approved 

City ffnd Co1111fy of 81111 Fr1111cisco . Pffge6 Printed ffl 11:01 pm on 6128117 
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City and County of San F=ranCisco 

London N. Breed, Mayor 

December 9, 2019 

Ms. Angela Calvillo 
Clerk of the Board of Supervisors 
City and County of San Francisco. 
401 Van Ness, Room 308 
San Francisco, CA 94102 

. .._; .. 

I 

U u ... .,,/,.. u • C n. ,...,,; ,,...,..."'° J\ Ne n r-~t 
1 1 111a11 vt11v11.11;;;..:> r'\!:::j lloVJ 

Department of Human Services 
Department of Disability and Aging Services 

., .•. ;Offi9e of Early Care and Education 
. ... I 

Trent Rhorer, Executive Director 

RE: Modification of the grant with Children's Council of San Francisco for the provision of early care 
and education integrated services. 

Dear Ms. Calvillo: 

Enclosed for the Board of Supervisors' consideration and approval, please find a resolution which will 
authorize a modification of the grant between the City and County of San Francisco and Children's· 
Council of San Francisco for the amount of $178,410,733, resulting in a total contract amount of 
$376,052,445 for the period of July 1, 2017 to June 30, 2022. 

The purpose of this modification is to provide for uninterrupted subsidized child care services to 
families and children currently being served. This requested funding will extend the contract term for an 
additional two years~ as well as incorporate new funding from the Educational Revenue Augmentation 
Fund (ERAF) and a Board of Supervisors' addback. These new funds will provide for early education 
workforce retention stipends and additional early care and education vouchers. · 

Because this action involves modification of over $500,000 to a contract which, taken in totality, 
exceeds $10, 000, 000, the Depaiiment is requesting approval from the Board of Supervisors in 

· accordance with the Administrative Code. . . . 

Attached please find a copy of the proposed resolution. John Tsutakawa, HSA Director of Contracts, 
( 415-557-6299) can provide fmiher information. Please schedule this item for the earliest meeting 
possible, as this· i~ a time sensitive matter. Please notify Mr. Tsutakawa when the matter has been . 
processed 

Thank you for yom assistance. 

Yours Truly, 

........j 

I ~ 

r ~ 
t"") 

r 
{ \D 

! =. 
~~?:>~o,Y7)1£Gc~-fif' 

Trent Rhor~r · 
Executive Director I ~ 

i S? 
[ ~ 

()·~; 

P.O. Box 7988, San Francisco, CA 94120-7988 • (415) 557-5000 • www.sfhsa.org 
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DocuSign Envelope ID: 6F7086FD-Di7B-4AD5-B514-F86285AAOC7A 

San Francisco Ethics Commission 
25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 
Phone: 415.252.3100. Fax: 415.252:3112 
ethics:commission@sfgov.org.www.sfethics.org 

. Notification of Contract Approval 

Received On: 

File#: 
191240 

Bid/RFP #: 

;{,~:~:- ,,.,,_ SFEC Form 126(f)4 
(5,;(1. Campaign and Governmental Conduct Code§ 1.126(f)4) 

~. A Public Document 

Each City elective officer who approves a cqptract that has a total anticipated or actual value of $100,000 or · 
more must file this form with the Ethics c:flh}biission within five business days of approval by: (a) the City elective 
officer, (b) any board on which the City eledi£'e fficer serves, or (c) the board of any state agency on which an . . 
appointee of the City elective officer serves. F-o -9,f,~ information, see: https://sfethics.org/compliance/city-
officers/contract-approval-city-officers }~'' 

TYPE OF FILING ,D_A.ifE OF ORIGINAL FILING (for amendment only) 
·-«~., 

original 
AMENDMENT DESCRIPTION - Explain reason for amendment 

Members 

NAME OF FILER'S CONTACT TELEPHONE NUMBER 

Angela calvillo 415-554-5184 

FULL DEPARTMENT NAME EMAIL 

Office of the Clerk of the Board Board.of .supervisors@sfgov.org 

NAME OF DEPARTMENTAL CONTACT CiEPARTMENT CONTACT TELEPHONE NUMBER 

Elizabeth Leone 415-557-5727 

FULL DEPARTMENT NAME DEPARTMENT CONTACT EMAIL 

045 Human services Agency el i zabeth .. 1 eone@sfgov.org 

SAN FRANCISCO ETHICS COMMISSION -SFEC Form 126(f)4 v.12.7.18 1. 
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DocuSign Envelope ID: 6F7086FD-D17B-4AD5-B514,F86285AAOC7A 

NAME OF CON1fA!=TOR 

children';'''~~'.~~f,\;1.,of San FraQcisco 

STREET ADDRESS (inciudfog;Cfty, State and Zip Code) 
. "·'f\ 

445 church st., SF 94114 

TELEPHONE NUMBER 

415-276-2900 

EMAIL 

DATE CONTRACT WAS APPROVED BY THE crfir ELECTIVE OFFICER(S) ORIGINAL BID/RFP NUMBER FILE NUMBER {If applicable) 

191240 

DESCRIPTION OF AMOUNT OF CONTRACT 

376,052,445 

NATURE OF THE CONTRACT {Please describe) 

Early care and Education Early Learning scholat~'~ips for Preschool 

This contract was approved by: 
1---~------------------·----------~--------------J 

D 
THE CITY ELECTIVE OFFICER($) IDENTIFIED ON THIS FORM 

A BOARO ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES · 

Board of supervisors 

THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS D. . 

SAN FRANCISCO ETHICS COMMISSION-SFEC Form 126(f)4 v.12.7.18 2 
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.DocuSign Envelope ID: 6F70B6FD-D17B-4AD5-B514-F862BSAAOC7A 

• · 1rnembers of the contractor's board of directors; (B) the contractor's principal officers, including chief 
executive officer, '"i · nancial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an owner~ 'ip .};~'rest of 10 percent or more In the contractor; and (D) any subcontractor listed in the bid or 
contract. ·'\. eff:''' 

TYPE 
".;,;,;:; Sf1 

# LAST NAME/ENTITY /SUBCOJ\iTRACTOR 
~~e,<;ff.~ .. 

· FIRSTNAME 

"'"'ii ""'> 

1 Nordberg Anna Board of Directors 
~.\. 

2 Sims Board of Directors 

3 Dusedau Board of Directors 

4 Chang Board of Directors 

5 Butler Board of Directors 

6 Diana Elisabeth Board of Directors 

7 Fram Victoria Board of Directors 

8 Hi lbermar:i Jessica 

9 Hood Sophie Boa~d~~f Directors 

10 Is rae 1 George Board of Directors 

11 Kirk Jim Board of Directors 

12 Maier Fran Board of.Directors 

13 Mondry Gale Board of Directors 

14 Moore Fatima Board of Directors 

15 Page Farris Board of Directors 

16 Rosberg Peter Board of Directors 

17 Schneider Diana Board of Directors 

18 Thomas Chris Board of Directors 

19 Vause Brandy Board of Directors 

SAN FRANCISCO ETHICS COMMISSION-SFEC Form 126(f)4 v.12.7.18 3 
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List'the names:;oft(A) members of the contractor's board of directors; (B) the contractor's principal officers, including chief 
executive offi;~r;~AbJ~f financial officer, chief operating officer, or other persons with similar titles;' (C) any individual or entity 
who has an owners~ltH0terest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
·contract. <:t . ./:;l .J!• · 

'" # LAST NAME/ENTITY /suifc\)NTRACTOR 
"\,,·? \·~: 

FIRST NAME TYPE 

20 Fromer Gina CEO 

21. Fischer Eric CFO 

22 Harris 

23 

24 

25 I 

26 

27 

28 

29 

30 

31 

. 32 

33 

34 

35 

36 

.. 37 

38 
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DocuSign Envelope ID: 6F7086FD-D17B-4AD5-B514-F86285AADC7A 

List the narfle~pf,tAl members of the contractor's board of directors; (B) the contractor's principal officers, including chief 
executive officeri,~~~~f financial officer, chief ope.rating officer, or other persons.with similar titles; (C) any individual or entity 
who has an owner.S~(rN.nterest of 10 percent or more in the contractor; and (D) <lnY subcontractor listed in the bid or 
contract. "'i.f'\,,& };· . · . 

# FIRST NAME TYPE 

39 

40 

41 

42 

43 

44 

45 

46 

47 

48 

49 

50 

D Check this box if you need to inclu.de additional names. Please submit a separate form with complete information. 
Select "Supplemental" for filing type. 

·I have used all reasonable diligence in p'reparing this statement. I have reviewed this statement and to the best of my 
knowledge the information I have provided here is true and complete. · 

., certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct. 

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR 
CLERK 

eos clerk of the Boird 

DATE SIGNED 

. SAN FRANCISCO ETHICS COMMISSION-SFEC Form 126(f)4 v.12.7.18 
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