
State of California - Health and Human Services Agency - California Department of Public Health 
COPH 1229(5/2019) 

CALIFORNIA INJURY AND VIOLENCE PREVENTION BRANCH 

OVERDOSE DATA To ACTION 

Awarded By 

THE CALIFORNIA DEPARTMENT OF PUBLIC HEALTH, hereinafter "Department" 

TO 

CITY AND COUNTY OF SAN FRANCISCO, hereinafter "Grantee" 

Implementing the project, "SINGLE ROOM OCCUPANCY," hereinafter "Project" 

GRANT AGREEMENT NUMBER 19-10741 

The Department awards this Grant and the Grantee accepts and agrees to use the Grant funds as 
follows: 

AUTHORITY: The Department has authority to grant funds for the Project under Health and 
Safety Code, Section (131085). 

PURPOSE: The Department shall provide a grant to and for the benefit of the Grantee; the 
purpose of the Grant is to implement an overdose prevention program in Single Room Occupancy 
(SRO) hotel rooms. The grantee will develop agreements with building management of SROs with 
the highest frequency of overdose. 

GRANT AMOUNT: The maximum amount payable under this Grant shall not exceed $700,000. 

TERM OF GRANT AGREEMENT: The term of the Grant shall begin on [Februaryi, 2020], or 
upon approval of this grant, and terminates on [January 30, 2o221. No funds may be requested or 
invoiced for services performed or costs incurred after January 30, 2022. 

PROJECT REPRESENTATIVES. The Project Representatives during the term of this Grant will be: 

California Department of Public Health Grantee: [City and County of San Francisco] 

Inamel Elizabeth Jones 
Name: Grant Manager 

name) Phillip Coffin

 

Name: Director of Substance Use Research 

Address: P.O. Box 997377,  MS 7214 Address: 25 Van Ness Avenue, 5t11  Floor 

City, ZIP: Sacramento, CA 95899-7377 City, ZIP: San Francisco, CA 94102-6012 

Phone: 916-552-9822 Phone: 415-437-6282 

Fax: 916-552-9810 Fax: 415-431-4039  

E-mail: Elizabeth.jonescdph.ca,gpy E-mail: Phillip.coffin@sfdph.org 
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Direct all inquiries to: 

California Department of Public Health, 
Injury and Violence Prevention Branch 

Grantee: City and County of San Francisco] 

Attention: Cindy Ridge Attention: Sajid Shaikh 

Address: P.O. Box 997377,  MS 7214 Address: 1380 Howard St., Suite 403B 

City, Zip: Sacramento, CA 95899-7377 City, Zip: San Francisco, CA 94103-264 

Phone: 916 322-8412 Phone: 415-255-3512 

Fax: 916-552-9810 Fax 

E-mail: Cindydglpha,gQy E-mail: Sajid.shaikh@sfdph.org 

All payments from CDPH to the Grantee; shall be sent to the following address: 

Remittance Address 

Grantee: City and County of San Francisco 

Attention: Sajid Shaikh 

Address: 138) Howard St., 41h  Floor Accounting 

City, Zip: San Francisco, CA 94103-264 

Phone: 415-255-3512 

Fax 

E-mail: Sajid.shailch@sfdph.org 

• Either party may make changes to the information above by giving written notice to the other 
party. Said changes shall not require an amendment to the agreement, but the Grantee will be 
require to submit a new completed, CDPH 9083 Governmental Entity Taxpayer ID Form or STD 
204 Payee Data Record form to the Project Representatives for processing. 

STANDARD PROVISIONS. The following exhibits are attached and made a part of this Grant by this 
reference: 

Exhibit A SCOPE OF WORK 

Exhibit B BUDGET DETAIL AND PAYMENT PROVISIONS 

Exhibit C STANDARD GRANT CONDITIONS 
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Exhibit D ADDITIONAL PROVISIONS 

GRANTEE REPRESENTATIONS: The Grantee(s) accept all terms, provisions, and conditions of this 
grant, including those stated in the Exhibits incorporated by reference above. The Grantee(s) shall 
fulfill all assurances and commitments made in the application, declarations, other accompanying 
documents, and written communications (e.g., e-mail, correspondence) filed in support of the 
request for grant funding. The Grantee(s) shall comply with and require its contractors and 
subcontractors to comply with all applicable laws, policies, and regulations. 

IN WITNESS THEREOF, the patties have executed this Grant on the dates set forth below. 

Executed By: 

Date: 
Tomas Aragon, Director of PHD 
San Francisco Dept of Health Services 
ioi Grove St, Rm 308 
San Francisco, CA 94102 

Date: 
Michele Golden, Chief 
Contracts and Purchasing Services Section 
California Department of Public Health 
1616 Capitol Avenue, Suite 74.262 
P.O. Box 997377,  MS i800- 1804 
Sacramento, CA 95899-7377 
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CITY AND COUNTY OF SAN FRANCISCO 
19-10741 

EXHIBIT A 

1. ServiceOverview 

Contractor agrees to provide to the California Department of Public Health (CDPH) the services 
described herein. 

In accordance with its mission to protect the health of all Californians and pursuant to Health and 
Safety Code Sections 131085 and 104325-104330, the Department maintains programs to prevent 
and control accidental injuries. The City and County of San Francisco Departrnnt of Public Health 
proposes to implement an overdose prevention program in Single Room Occupancy (SRO) hotel 
rooms. This process will include (1) Develop agreements with building management of SROs with 
the highest frequency of overdose. (2) Recruit and train tenants at each SRO. Group tralnings of 
trainers will be provided which include naloxone overdose reversal skill training, strengthening 
knowledge and understanding of behavioral health issues and resources, how, to train others in 
naloxone use, provision of naloxone, use and promotion of NaloxBoxes, and self-care to avoid 
burnout. Install "NaloxBoxes"on each floor of the selected SROs. All residents will be informed 
about the availability of the NaloxBoxes. 

2. Service Location 

The services shall be performed at applicable facilities in the City and County of San Francisco. 

3. Service Hours 

The services shall be provided during normal contractor working hours, Monday through Friday, 
including state official holidays. 

4. Project Representatives 

A. The project representatives during the term of this agreement will be: 

California Department of Public Health City and County of San Francisco 
Elizabeth Jones Phillip Coffin 
Telephone: (916) 552-9822 Telephone: (415) 437-6282 
Fax: (916) 552-9810 Fax: (415) 431-4039 
E-mail: EIizabeth.jonescdph.ca.gov E-mail: Phillip.coffin@sfdph.org 

B. Direct all inquiries to: 
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City and County of San Francisco 
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Exhibit A 
Budget Detail and Payment Provisions 

California Department of Public Health 
Injury and Violence Prevention Branch 
Attention: Cindy Ridge 
MS 7214 
1616 Capitol Ave., Suite 74.485 
P.O. Box Number 9977377 
San Francisco, CA, 958997377 

Telephone: (916) 322-8412 
Fax: (916) 552-9810 
E-mail: cindy.ridge@cdph.ca 

City and County of San Francisco 
Department of Public Health 
Attention: Sajid Shaikh 
1380 Howard St., Suite 403B 
San Francisco, CA, 94103-2614 

Telephone: (415) 255-3512 
Fax:( ) - 

E-mail: Sajid.shaikh@sfdph.org 

C. All payments from CDPH to the Contractor; shall be sent to the following address: 

Remittance Address 

[City and County of San Francisco 

"Dept of Public Health Cashier": 

380 Howard St., Suite 403B 

n Francisco, CA 94103-2614 

15255-3512 

x 

shaikh@sfdph.org 

D. Either party may make changes to the information above by giving written notice to the other 
party. Said changes shall not require an amendment to this agreement. 
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City and County of San Francisco 
19-10741 

Exhibit B 
Budget Detail and Payment Provisions 

1. Invoicing and Payment 

A.Upon completion of project activies as provided in Exhibit A Scope of Work, and upon receipt 
and approval of the invoices, the State agrees to reimburse the Grantee for activities performed 
and expenditures incurred in accordance with, the costs specified herein. 

B. Invoices shall include the Grant Number and shall be submitted in triplicate not more frequently 
than monthly in arrears to: 

Attn: Invoice Processing (OD2A) 
California Department of Public Health 
Injury and Violence Prevention Branch 
P0 Box 997377, MS 7214 
Sacramento, CA 95899-7377 

C. Invoices shall: 

1) Be prepared on Grantee letterhead. If invoices are not on produced letterhead invoices 
must be signed by an authorized official, employee or agent certifying that the expenditures 
claimed represent activities performed and are in accordance with Exhibit A Grant 
Application under this Grant. 

2) Bear the Grantee's name as shown on the Grant. 
3) Identify the billing and/or performance period covered by the invoice. 
4) Itemize costs for the billing period in the same or greater level of detail as indicated in this 

Grant. Subject to the 'terms of this Grant, reimbursement may only be sought for those costs 
and/or cost categories expressly identified as allowable and approved by CDPH. 

2. Budget Contingency Clause 

A. It is mutually agreed that if the Budget Act of the current year and/or any subsequent years 
covered under this Agreement does not appropriate sufficient funds for the program, this 
Agreement shall be of no further force and effect. In this event, the State shall have no liability 
to pay any funds whatsoever to Grantee or to furnish any other considerations under this 
Agreement and Grantee shall not be obligated to fulfill any provisions of this Agreement. 

B. If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this 
program, the State shall have the option to either cancel this Agreement with no liability 
occurring to the State, or offer an agreement amendment to Grantee to reflect the reduced 
amount. 

3. Prompt Payment Clause 

Payment will be made in accordance with, and within the time specified in, Government Code 
Chapter 4.5, commencing with Section 927. 

4. Amounts Payable 

A. The amounts payable under this Grant shall not exceed: $700,000.00. 

B. Payment allocations shall be made for allowable expenses up to the amount annually 
encumbered commensurate with the state fiscal year in which services are fulfilled and/or goods 
are received. 
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City and County of San Francisco 
19-10741 

Exhibit B 
Budget Detail and Payment Provisions 

5. Timely Submission of Final Invoice 

A. A final undisputed invoice shall be submitted for payment no more than thirty (30) calendar days 
following the expiration or termination date of this Grant, unless a later or alternate deadline is 
agreed to in writing by the program grant manager. Said invoice, should be clearly marked 
"Final Invoice", indicating that all payment obligations of the State under this Grant have ceased 
and that no further payments are due or outstanding. 

B. The State may, at its discretion, choose not to honor any delinquent final invoice if the Grantee 
fails to obtain prior written State approval of an alternate final invoice submission deadline. 

6. Travel and Per Diem Reimbursement 

Any reimbursement for necessary travel and per diem shall be at the rates currently in effect as 
established by the California Department of Human Resources (CaIHR). 
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EXHIBIT C 

STANDARD GRANT CONDITIONS 

1. APPROVAL: This Grant is of no force or effect until signed by both parties and approved by 
the Department of General Services, if required. The Grantee may not commence 
performance until such approval has been obtained 

2. AMENDMENT: No amendment or variation of the terms of this Grant shall be valid unless 
made in writing, signed by the parties, and approved as required. No oral understanding or 
Agreement not incorporated in the Grant is binding on any of the parties. In no case shall 
the. Department materially alter the scope of the Project set forth in Exhibit A. 

3. ASSIGNMENT: This Grant is not assignable by the Grantee, either in whole or in part, 
without the written consent of the Grant Manager in the form of a written amendment to the 
Grant. 

4. AUDIT: Grantee agrees that the Department, the Bureau of State Audits, or their designated 
representative shall have the right to review and to copy any records and supporting 
documentation pertaining to this Grant. Grantee agrees to maintain such records for a 
possible audit for a minimum of three (3) years after final payment or completion of the 
project funded with this Grant, unless a longer period of records retention is stipulated. 
Grantee agrees to allow the auditor(s) access to such records during normal business hours 
and to allow interviews of any employees who might reasonably have information related to 
such records. Further, Grantee agrees to include a similar right of the State to audit records 
and interview staff in any subcontract related to the project. 

5. CONFLICT OF INTEREST: Grantee certifies that it is in compliance with all applicable state 
and/or federal conflict of interest laws. 

6. INDEMNIFICATION: Grantee agrees to indemnify, defend and save harmless the State, its 
officers, agents and employees from any and all claims and losses accruing or resulting to 
any and all contractors, subcontractors, suppliers, laborers, and any other person, firm or 
corporation furnishing or supplying work services, materials, or supplies in connection with 
the project, and from any and all claims and losses accruing or resulting to any person, firm 
or corporation who may be injured or damaged by Grantee in the performance of any 
activities related to the Project. 

7. FISCAL MANAGEMENT SYSTEMS AND ACCOUNTING STANDARDS: Grantee agrees 
that, at a minimum, its fiscal control and accounting procedures will be sufficient to permit 
tracing of all grant funds to a level of expenditure adequate to establish that such funds have 
not been used in violation of any applicable state or federal law, or the provisions of this 
Grant. Grantee further agrees that it will maintain separate Project accounts in accordance 
with generally accepted accounting principles. 

8. GOVERNING LAW: This Grant is governed by and shall be interpreted in accordance with 
the laws of the State of California. 
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9. INCOME RESTRICTIONS: Grantee agrees that any refunds, rebates, credits, or other 
amounts (including any interest thereon) accruing to or received by the Grantee under this 
Grant shall be paid by the Grantee to the Department, to the extent that they are properly 
allocable to costs for which the Grantee has been reimbursed by the Department under this 
Grant. 

10. INDEPENDENT CONTRACTOR: Grantee, and its agents and employees of Grantee, in the 
performance of the Project, shall act in an independent capacity and not as officers, 
employees or agents of the Department. 

11. MEDIA EVENTS: Grantee shall notify the Department's Grant Manager in writing at -least 
twenty (20) working days before any public or media event publicizing the accomplishments 
and/or results of the Project and provide the opportunity for attendance and participation by 
Department's representatives. 

12. NO THIRD-PARTY RIGHTS: The Department and Grantee do not intend to create any 
rights or remedies for any third- party as a beneficiary of this Grant or the project. 

13. NOTICE: Grantee shall promptly notify the Department's Grant Manager in writing of any 
events, developments or changes that could affect the completion of the project or the budget 
approved for this Grant. 

14. PROFESSIONALS: Grantee agrees that only licensed professionals will be used to perform 
services under this Grant where such services are called for. 

15. RECORDS: Grantee certifies that it will maintain Project accounts in accordance with 
generally accepted accounting principles. Grantee further certifies that it will comply with the 
following conditions for a grant award as set forth in the Request for Applications (Exhibit D) 
and the Grant Application (Exhibit A). 

A. Establish an official file for the Project which shall adequately documental[ 
significant actions relative to the Project; 

B. Establish separate accounts which will adequately and accurately depict all 
amounts received and expended on this Project, including all grant funds received 
under this Grant; 

C. Establish separate accounts which will adequately depict all income received which 
is attributable to the Project, especially including any income attributable to grant 
funds disbursed under this Grant; 

D. Establish an accounting system which will adequately depict final total costs of the 
Project, including both direct and indirect costs; and, 

E. Establish such accounts and maintain such records as may be necessary for the 
state to fulfill federal reporting requirements, Including any and all reporting 
requirements under federal tax statutes, or regulations. 

16. RELATED LITIGATION: Under no circumstances may Grantee use funds from any 
disbursement under this Grant to pay for costs associated with any litigation between the 
Grantee and the Department. 
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17.RIGHTS IN DATA: Grantee and the Department agree that all data, plans, drawings, 
specifications, reports, computer programs, operating manuals, notes, and other written or 
graphic work submitted under Exhibit A in the performance of the Project funded by this Grant 
shall be in the public domain. Grantee may disclose, disseminate and use in whole or in part, 
any final form data and information received, collected, and developed under this Project, 
subject to appropriate acknowledgment of credit to the Department for financial support. 
Grantee shall not utilize the materials submitted to the Department (except data) for any profit 
making venture or sell or grant rights to a third-party who intends to do so. The Department 
has the right to use submitted data for all governmental purposes. 

18.VENUE: .The Department and Grantee agree that any action arising out of this Grant shall be 
filed and maintained in the Superior Court, California. Grantee waives any existing sovereign 
immunity for the purposes of this Grant, if applicable. 

19.STATE-FUNDED RESEARCH GRANTS: 

A. Grantee shall provide for free public access to any publication of a department-funded 
invention or department-funded technology. Grantee further agrees to all terms and 
conditions required by the California Taxpayer Access to Publicly Funded Research Act 
(Chapter 2.5 (commencing with Section 13989) of Part 4.5 of Division 3 of Title 2 of the 
Government Code). 

B. As a condition of receiving the research grant, Grantee agrees to the following terms and 
conditions which are set forth in Government Code section 13989.6 ("Section 13989.6"): 

1) Grantee is responsible for.ensuring that any publishing or copyright agreements 
concerning submitted manuscripts fully comply with Section 13989.6. 

2) Grantees shall report to the Department the final disposition of the research grant, 
including, but not limited to, if it was published, when it was published, where it was 
published, when the 12-month time period expires, and where the manuscript will be 
available for open access. 

3) For a manuscript that is accepted for publication in a peer-reviewed journal, the 
Grantee shall ensure that an electronic version of the peer-reviewed manuscript is 
available to the department and on an appropriate publicly accessible database 
approved by the Department, including, but not limited to, the University of California's 
eScholarship Repository at the California Digital Library, PubMed Central, or the 
California Digital Open Source Library, to be made publicly available not later than 12 
months after the official date of publication. Manuscripts submitted to the California 
Digital Open Source Library shall be exempt from the requirements in subdivision (b) 
of Section 66408 of the Education Code. Grantee shall make reasonable efforts to 
comply with this requirement by ensuring that their manuscript is accessible on an 
approved publicly accessible database, and notifying the Department that the 
manuscript is available on a department-approved database. If Grantee is unable to 
ensure that their manuscript is accessible on an approved publicly accessible 
database, Grantee may comply by providing the manuscript to the Department not 
later than 12 months after the official date of publication. 
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4) For publications other than those described inparagraph B.3 above,, including 

meeting abstracts, Grantee shall comply by providing the manuscript to the 
Department not later than 12 months after the official date of publication. 

5) Grantee is authorized to use grant money for publication costs, including fees charged 
by a publisher for color and page charges, or fees for digital distribution, 
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Exhibit D 
Additional Provisions 

1. Cancellation I Termination 

A. This Grant may be cancelled by CDPH without cause upon thirty (30) calendar days 
advance written notice to the Grantee. 

B. CDPH reserves the right to cancel or terminate this Grant immediately for cause. The 
Grantee may submit a written request to terminate this Grant only if CDPH substantially fails 
to perform its responsibilities as provided herein. 

C. The term "for cause" shall mean that the Grantee fails to meet the terms, conditions, and/or 
responsibilities of this agreement. Causes for termination include, but are not limited to the 
following occurrences: 

1) If the Grantee knowingly furnishes any statement, representation, warranty, or 
certification in connection with the agreement, which representation is materially false, 
deceptive, incorrect, or incomplete.-

 

2) If the Grantee fails to perform any material requirement of this Grant or defaults in 
performance of this agreement. 

3) If the Grantee files for bankruptcy, or if CDPH determines that the Grantee becomes 
financially incapable of completing this agreement. 

D. Grant termination or cancellation shall be effective as of the date indicated in CIDPH's 
notification to the Grantee. The notice shall stipulate any final performance, invoicing or 
payment requirements. 

E. In the event of early termination or cancellation, the Grantee shall be entitled to 
compensation for services performed satisfactorily under this agreement and expenses 
incurred up to the date of cancellation and any non-cancelable obligations incurred in 
support of this Grant. 

F. In the event of termination, and at the request of CDPH, the Grantee shall furnish copies of 
all proposals, specifications, designs, procedures, layouts, copy, and other materials related 
to the services or deliverables provided under this Grant, whether finished or in progress on 
the termination date. 

G. The Grantee will not be entitled to reimbursement for any expenses incurred for services 
and deliverables pursuant to this agreement after the effective date of termination. 

H. Upon receipt of notification of termination of this Grant, and except as otherwise specified by 
COPH, the Grantee shall: 

1) Place no further order or subgrants for materials, services, or facilities. 

2) Settle all outstanding liabilities and all claims arising out of such termination of orders 
and subgrants. 
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Exhibit D 
Additional Provisions 

3) Upon the effective date of termination of the Grant and the payment by CDPH of all 
items properly changeable to CDPH hereunder, Grantee shall transfer, assign and make 
available to CDPH all property and materials belonging to CDPH, all rights and claims to 
any and all reservations, grants, and arrangements with owners of media/PR materials, 
or others, and shall make available to CDPH all written information regarding CDPH's 
media/PR materials, and no extra compensation is to be paid to Grantee for its services. 

4) Take such action as may be necessary, or as CDPH may specify, to protect and 
preserve any property related to this agreement which is in the possession of the 
Grantee and in which CDPH has or may acquire an interest. 

1. CDPH may, at its discretion, require the Grantee to cease performance of certain 
components of the Scope of Work as designated by CDPH and complete performance of 
other components prior to the termination date of the Grant. 

2. Avoidance of Conflicts of Interest by Grantee 

A. CDPH intends to avoid any real or apparent conflict of interest on the part of the Grantee, 
subgrants, or employees, officers and directors of the Grantee or subgrants. Thus, CDPH 
reserves the right to determine, at its sole discretion, whether any information, assertion or 
claim received from any source indicates the existence of a real or apparent conflict of 
interest; and, if a conflict is found to exist, to require the Grantee to submit additional 
information or a plan for resolving the conflict, subject to CDPH review and prior approval. 

B. Conflicts of interest include, but are not limited to: 

1) An instance where the Grantee or any of its subgrants, or any employee, officer, or 
director of the Grantee or any subgrant or has an interest, financial or otherwise, 
whereby the use or disclosure of information obtained while performing services under 
the grant would allow for private or personal benefit or for any purpose that is contrary to 
the goals and objectives of the grant. 

2) An instance where the Grantee's or any subgrant's employees, officers, or directors use 
their positions for purposes that are, or give the appearance of being, motivated by a 
desire for private gain for themselves or others, such as those with whom they have 
family, business or other ties. 

C. if CDPH is or becomes aware of a known or suspected conflict of interest, the Grantee will 
be given an opportunity to submit additional information or to resolve the conflict. A Grantee 
with a suspected conflict of interest will have five. (5) working days from the date of 
notification of the conflict by CDPH to provide complete information regarding the suspected 
conflict. If a conflict of interest is determined to exist by CDPH and cannot be resolved to 
the satisfaction of CDPH, the conflict will be grounds for terminating the grant. CDPH may, 
at its discretion upon receipt of a written request from the Grantee, authorize an extension of 
the timeline indicated herein. 

3. Dispute Resolution Process 
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Exhibit D 
Additional Provisions 

A. A Grantee grievance exists whenever there is a dispute arising from CDPH's action in the 
administration of an agreement. If there is a dispute or grievance between the Grantee and 
CDPH, the Grantee must seek resolution using the procedure outlined below. 

1) The Grantee should first informally discuss the problem with the CDPH Program Grant 
Manager. lithe problem cannot be resolved informally, the Grantee shall direct its 
grievance together with any evidence, in writing, to the program Branch Chief. The 
grievance shall state the issues in dispute, the legal authority or other basis for the 
Grantee's position and the remedy sought. The Branch Chief shall render a decision 
within ten (10) working days after receipt of the written grievance from the Grantee. The 
Branch Chief shalt respond in writing to the Grantee indicating the decision and reasons 
therefore, If the Grantee disagrees with the Branch Chiefs decision, the Grantee may 
appeal to the second level. 

2) When appealing to the second level, the Grantee must prepare an appeal indicating the 
reasons for disagreement with branch Chief's decision. The Grantee shall include with 
the appeal a copy of the Grantee's original statement of dispute along with any 
supporting evidence and a copy of the Branch Chief's decision. The appeal shall be 
addressed to the Deputy Director of the division in which the branch is organized within 
ten (10) working days from receipt of the Branch Chief's decision. The Deputy Director 
of the division in which the branch is organized or his/her designee shall meet with the 
Grantee to review the issues raised. A written decision signed by the Deputy Director of 
the division in which the branch is organized or his/her designee shall be directed to the 
Grantee within twenty (20) working days of receipt of the Grantee's second level appeal. 

B. If the Grantee wishes to appeal the decision of the Deputy Director of the division in which 
the branch is organized or his/her designee, the Grantee shall follow the procedures set 
forth in Division 25.1 (commencing with Section 38050) of the Health and Safety Code and 
the regulations adopted thereunder. (Title 1, Division 2, Chapter 2, Article 3 (commencing 
with Section 1140) of the California Code of Regulations). 

C. Disputes arising out of an audit, examination of an agreement or other action not covered by 
subdivision (a) of Section 20204, of Chapter 2.1, Title 22, of the California Code of 
Regulations, and for which no procedures for appeal are provided in statute, regulation or 
the Agreement, shall be handled in accordance with the procedures identified in Sections 
51016 through 51047, Title 22, California Code of Regulations. 

D. Unless otherwise stipulated in writing by CDPH, all dispute, grievance and/or appeal 
correspondence shall be directed to the CDPH Grant Manager, 

E. There are organizational differences within CDPH's funding programs and the management 
levels identified in this dispute resolution provision may not apply in every contractual 
situation. When a grievance is received and organizational differences exist, the Grantee 
shall be notified in writing by the CDPH Grant Manager of the level, name, and/or title of the 
appropriate management Official that is responsible for issuing a decision at a given level. 
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