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Deemed Approved Uses Ordinance (DAO) Overview

SF Board of Supervisors Ordinance passed in January 2006
Purpose:
 Ensure that off-sale alcohol sales occur in a manner that protects the 

health, safety, and welfare of San Francisco residents.
City Agencies Partnership:
 Department of Public Health
 SF Police Department
 Office of Treasurer and Tax Collector
 Office of City Attorney
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City and County of San Francisco  
Department of Public Health
Community Health Equity and Promotion Branch 
H73.DAO@sfdph.org | 628-206-7697

All off-sale 
alcohol outlets 
in San Francisco 
are required to  
have a Deemed
Approved  Uses 
Ordinance 
(DAO)  
certificate.

San Francisco has 
the highest per 
capita off-sale 
alcohol outlets, 
based on number 
of residents. 

Density of Off Sale Alcohol Retailers 
by Supervisorial District

Supervisorial  
Districts

mailto:H73.DAO@sfdph.org


Revenue Generated by DAO

 Annual fee is $272 for 2019/20
 13 fiscal years total
2006/07 through 2018/19

 Average of $192,202 annually
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DAO Revenues Fund Various Services

San Francisco Department of Public Health
Coordinate implementation and conduct 

education
SF Police Department
Conduct enforcement services

City Attorney Office
Provide legal consultation services as 

needed
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Dept. of Public Health DAO Staff Services
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• 1.75 FTE core SFDPH staff funded on DAO
• Coordinate implementation and services with City Agencies: 

• SFPD, TTX and as needed City Attorney
• Implement educational services to retailers and community
• Develop education and information materials
• Maintain the DAO website www.sfdph.org/dao
• Prepare and submit DAO Annual Report to Board of 

Supervisors

http://www.sfdph.org/dao


DAO Education and 
Outreach Services

 Educational Site Visits 
at Retail Locations
 Average of 544 retail 

locations/year
 Annual Mailing
 In Spring of each year 

to all current retailers 
with Type 20/21 
licenses
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Fiscal Year Educational Visits 
Conducted

2006-07 48
2007-08 320
2008-09 248
2009-10 510
2010-11 813
2011-12 797
2012-13 726
2013-14 495
2014-15 782
2015-16 701
2016-17 400
2017-18 571
2018-19 656
7/2019-1/2020 156
Average/Year 
(through 2018-19)

544



DAO Retailer Education and Outreach Services

 In Person Education:
 Overview of DAO and how 

to comply
 Importance of 

understanding and posting 
Performance Standards

 Fee waiver opportunity
 ‘Frequently Asked 

Questions’ and ‘How to 
Comply’ documents 
distributed
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 Multi-Lingual:
 Staff speaks English and 

Spanish
 Education Materials 

available in 8 languages:
oArabic, Chinese, English 

Korean, Russian, Spanish, 
Tagalog and Vietnamese



DAO Fee Waiver Opportunity

 Fee waiver opportunity available for retailers that meet 
3 criteria:
 Same ownership for at least 3 years
 Fee paid on time for at least 3 years
No record of City Department-referred complaint or any 

administrative penalties or conditions imposed by the City (under the 
under the provisions of Administrative Code, Chapter 26)

 Once approved, fee waivers are in place indefinitely, as long as 
the business continues to meet the 3 criteria

Slide 9



DAO Fee Waiver 
Opportunity

 Businesses informed of fee 
waivers through
 Webpage:  

www.sfdph.org/dao
 On the Vendor FAQ
 Annual Mailing
 Fee waiver guidelines in 8 

languages
 Businesses apply through one-

page form self-certifying they 
meet criteria

 DPH coordinates verification with 
SFPD and TTX
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DAO Fee Waivers

 27 retailers have applied for fee waivers
 26 approved, all small businesses
 1 retailer denied based on not paying fee in timely 

manner for the past 3 years
 In recent analysis DPH identified that 106 retailers out 

of a total of 727 stores were determined to be eligible 
for a fee waiver, based on available data

Slide 11



Thank You 

 Department of Public Health:
• Justina Bocanegra
• Cristy Dieterich
• Israel Nieves
• Michael Paquette
• Tracey Packer 
• Julio Siliezar
• Sammi Truong
• Jason Xu

 San Francisco Police 
Department, Alcohol Liaison 
Unit
Office of Treasurer and Tax 

Collector
 City Attorney’s Office
Office of Small Business
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