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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

 
FIRST AMENDMENT 

to  
AGREEMENT  

between  
THE CITY AND COUNTY OF SAN FRANCISCO  

and 
TIDES CENTER 

 
THIS AMENDMENT (this “Amendment”) is made as of January 31, 2020, in San Francisco, 
California, by and between TIDES CENTER (“Contractor”), and the CITY AND COUNTY OF 
SAN FRANCISCO, a municipal corporation (“City”), acting by and through its Director of the 
Office of Contract Administration. 
 

Recitals 
 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 
 
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to extend the performance period, increase the contract amount, and update standard 
contractual clauses; and 
 
WHEREAS, the Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through Request for Proposals (“RFP”) HSH2018-115 – 
Supportive Housing Property Management, issued on November 8, 2018, and this modification 
is consistent therewith; and 
 
WHEREAS, there is no Local Business Entity (LBE) subcontract participation requirement for 
this Agreement; and  
 
WHEREAS, the City’s Civil Service Commission approved Personal Services Contract (PSC) 
number 45693 – 18/19 on February 4, 2019; and 
 
WHEREAS, the City’s Board of Supervisors approved this Agreement under San Francisco 
Charter Section 9.118 by Resolution <insert Resolution number> on <Month Date, Year> to 
extend the contract term by <number of years> years and increase the contract amount to 
approve the amendment; and 
 
NOW, THEREFORE, Contractor and the City agree as follows: 
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Article 1 Definitions 

 
The following definitions shall apply to this Amendment: 
 
1.1 Agreement.  The term “Agreement” shall mean the Agreement dated May 1, 2019, 

between Grantee and City;  
 
1.2 Other Terms.  Terms used and not defined in this Amendment shall have the meanings 

assigned to such terms in the Agreement. 
 

Article 2 Modifications to the Agreement.   
 
The Agreement is hereby modified as follows: 
 
2.1 Term of the Agreement. Article 2. Term of the Agreement currently reads as follows:  

 
2.1 The term of this Agreement shall commence on the later of: (i) July 1, 2019; or 

(ii) the Effective Date and expire on June 30, 2020, unless earlier terminated as 
otherwise provided herein. 

 
Such section is hereby deleted and replaced in its entirety to read as follows:  
 
2.1  The term of this Agreement shall commence on July 1, 2019 and expire on June 

30, 2024, unless earlier terminated as otherwise provided herein.  
 

2.2  The City has two options to renew the Agreement, per the table below. The City 
may extend this Agreement beyond the expiration date by exercising an option at 
the City’s sole and absolute discretion and by modifying this Agreement as 
provided in Section 11.5, “Modification of this Agreement.”  

 
Option 1:  July 1, 2024 to June 30, 2027 
Option 2:  July 1, 2027 to June 30, 2029 

 
2.2 Compensation. Section 3.3 Compensation of the Agreement currently reads as follows:  

 
3.3 Compensation.  
 

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly 
basis for Services completed in the immediate preceding month, unless a 
different schedule is set out in Appendix C, Method of Payment. 
Compensation shall be made for Services identified in the invoice that the 
Department of Homelessness and Supportive Housing (HSH) 
Director, in his or her sole discretion, concludes has been satisfactorily 
performed. Payment shall be made within 30 calendar days of receipt of 
the invoice, unless the City notifies the Contractor that a dispute as to the 
invoice exists. In no event shall the amount of this Agreement exceed Five 
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Million Eight Hundred Seven Thousand Nine Hundred Ninety Three 
Dollars ($5,807,993). The breakdown of charges associated with this 
Agreement appears in Appendix B, Budget, attached hereto and 
incorporated by reference as though fully set forth herein. A portion of 
payment may be withheld until conclusion of the Agreement if agreed to 
both parties as retainage, described in Appendix C, Method of Payment. 
In no event shall City be liable for interest or late charges for any late 
payments. 

 
Contractor understands that, of the maximum dollars obligation listed in 
Article 3.3.1, of this Agreement, Five Hundred Twenty Seven Thousand 
Nine Hundred Ninety Nine Dollars ($527,999) is included as a 
contingency amount and is neither to be used in Budgets attached to this 
Agreement or available to Contractor without a modification to this 
Agreement executed in the same manner as this Agreement or a revision 
to the Appendix B, Budget, which has been approved by HSH. 
Contractor father understands that no payment of any portion of this 
contingency amount will be made unless and until such modification or 
revision has been fully approved and executed in accordance with 
applicable City and Agency laws regulations, policies/procedures and 
certification as to the availability of funds by Controller. Contractor agrees 
to fully comply with these laws, regulations, and policies/procedures.  
 

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to 
any payments from City until HSH approves Services, including any 
furnished Deliverables, as satisfying all of the requirements of this 
Agreement. Payments to Contractor by City shall not excuse Contractor 
from its obligation to replace unsatisfactory Deliverables, including 
equipment, components, materials, or Services even if the unsatisfactory 
character of such Deliverables, equipment, components, materials, or 
Services may not have been apparent or detected at the time such payment 
was made. Deliverables, equipment, components, materials and Services 
that do not conform to the requirements of this Agreement may be rejected 
by City and in such case must be replaced by Contractor without delay at 
no cost to the City.  

 
3.3.3 Withhold Payments. If Contractor fails to provide Services in accordance 

with Contractor's obligations under this Agreement, the City may withhold 
any and all payments due Contractor until such failure to perform is cured, 
and Contractor shall not stop work as a result of City's withholding of 
payments as provided herein. 

 
3.3.4 Invoice Format. Invoices furnished by Contractor under this Agreement 

must be in a form acceptable to the Controller and City, and must include 
a unique invoice number. Payment shall be made by City as specified in 
3.3.6, or in such alternate manner as the Parties have mutually agreed 
upon in writing. 
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3.3.5 Reserved. (LBE Payment and Utilization Tracking System).  
 
3.3.6 Getting paid for goods and/or services from the City. 
 

(a) All City vendors receiving new contracts, contract renewals, or 
contract extensions must sign up to receive electronic payments 
through the City's Automated Clearing House (ACH) payments 
service/provider. Electronic payments are processed every business 
day and are safe and secure. To sign up for electronic payments, 
visit www.sfgov.org/ach. 

 
(b) The following information is required to sign up: (i) The enroller 

must be their company's authorized financial representative, (ii) the 
company's legal name, main telephone number and all physical 
and remittance addresses used by the company, (iii) the company's 
U.S. federal employer identification number (EIN) or Social 
Security number (if they are a sole proprietor), and (iv) the 
company's bank account information, including routing and 
account numbers.  

 
3.3.7 Grant Funded Contracts. 
 

(a) Disallowance. If Contractor requests or receives payment from 
City for Services, reimbursement for which is later disallowed by 
the State of California or United States Government, Contractor 
shall promptly refund the disallowed amount to City upon City’s 
request. At its option, City may offset the amount disallowed from 
any payment due or to become due to Contractor under this 
Agreement or any other Agreement between Contractor and City.    

 
(b) Grant Terms. The funding for this Agreement is provided in full 

or in part by a Federal or State Grant to the City. As part of the 
terms of receiving the funds, the City is required to incorporate 
some of the terms into this Agreement. The incorporated terms 
may be found in Appendix G, Federal Requirements for 
Subrecipients and Appendix H, HUD Subrecipient Agreement. 
To the extent that any Grant Term is inconsistent with any other 
provisions of this Agreement such that Contractor is unable to 
comply with both the Grant Term and the other provision(s), the 
Grant Term shall apply. 

 
(c) Contractor shall insert each Grant Term into each lower tier 

subcontract. Contractor is responsible for compliance with the 
Grant Terms by any subcontractor, lower-tier subcontractor or 
service provider. 

 
Such section is hereby deleted and replaced in its entirety to read as follows: 

 

http://www.sfgov.org/ach
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3.3 Compensation 
 

3.3.1    Payment. Contractor shall provide an invoice to the City on a monthly 
basis for Services completed in the immediate preceding month, unless a 
different schedule is set out in Appendix C, Method of Payment. 
Compensation shall be made for Services identified in the invoice that the 
Executive Director of the Department of Homelessness and Supportive 
Housing, in his or her sole discretion, concludes has been satisfactorily 
performed. Payment shall be made within 30 calendar days of receipt of 
the invoice, unless the City notifies Contractor that a dispute as to the 
invoice exists. In no event shall the amount of this Agreement exceed 
Twenty Nine Million Five Hundred Thirty Eight Thousand Three 
Hundred Fifty Seven Dollars ($29,538,357). The breakdown of charges 
associated with this Agreement appears in Appendix B, Budget, attached 
hereto and incorporated by reference as though fully set forth herein. A 
portion of payment may be withheld until conclusion of the Agreement if 
agreed to by both parties as retainage, described in Appendix C, Method 
of Payment. In no event shall City be liable for interest or late charges for 
any late payments.  

 
(a) Contractor understands that, of the Payment listed under 3.3.1 

Payment of this Agreement, One Million Nine Hundred Eight 
Thousand Seven Hundred Eighty Seven Dollars ($1,908,787) is 
included as a contingency amount and is neither to be used in 
Budget(s) attached to this Agreement or available to Contractor 
without a modification to the Appendix B, Budget, which has been 
approved by the Department Homelessness and Supportive 
Housing. Contractor further understands that no payment for any 
portion of this contingency amount will be made unless and until a 
modification or revision has been fully approved and executed in 
accordance with applicable City and Department laws, regulations, 
policies/procedures and certification as to the availability of funds 
by Controller. Contractor agrees to fully comply with these laws, 
regulations, and policies/procedures.  

 
3.3.2    Payment Limited to Satisfactory Services. Contractor is not entitled to 

any payments from City until the Department of Homelessness and 
Supportive Housing approves Services, including any furnished 
Deliverables, as satisfying all of the requirements of this Agreement. 
Payments to Contractor by City shall not excuse Contractor from its 
obligation to replace unsatisfactory Deliverables, including equipment, 
components, materials, or Services even if the unsatisfactory character of 
such Deliverables, equipment, components, materials, or Services may not 
have been apparent or detected at the time such payment was made. 
Deliverables, equipment, components, materials and Services that do not 
conform to the requirements of this Agreement may be rejected by City 
and in such case must be replaced by Contractor without delay at no cost 
to the City.  
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3.3.3   Withhold Payments. If Contractor fails to provide Services in accordance 

with Contractor's obligations under this Agreement, the City may withhold 
any and all payments due Contractor until such failure to perform is cured, 
and Contractor shall not stop work as a result of City's withholding of 
payments as provided herein. 

 
3.3.4    Invoice Format. Invoices furnished by Contractor under this Agreement 

must be in a form acceptable to the Controller and City, and must include 
a unique invoice number. Payment shall be made by City as specified in 
3.3.6 or in such alternate manner as the Parties have mutually agreed upon 
in writing. 

 
3.3.5  Reserved. (LBE Payment and Utilization Tracking System).  

 
3.3.6  Getting paid by the City for goods and/or services. 

 
(a) All City vendors receiving new contracts, contract renewals, or 

contract extensions must sign up to receive electronic payments 
through the City's Automated Clearing House (ACH) payments 
service/provider. Electronic payments are processed every business 
day and are safe and secure. To sign up for electronic payments, 
visit www.sfgov.org/ach. 

 
(b) The following information is required to sign up: (i) The enroller 

must be their company's authorized financial representative, (ii) the 
company's legal name, main telephone number and all physical 
and remittance addresses used by the company, (iii) the company's 
U.S. federal employer identification number (EIN) or Social 
Security number (if they are a sole proprietor), and (iv) the 
company's bank account information, including routing and 
account numbers.  

 
3.3.7  Grant Funded Contracts. 

 
(a) Disallowance. If Contractor requests or receives payment from 

City for Services, reimbursement for which is later disallowed by 
the State of California or United States Government, Contractor 
shall promptly refund the disallowed amount to City upon City’s 
request. At its option, City may offset the amount disallowed from 
any payment due or to become due to Contractor under this 
Agreement or any other agreement between Contractor and City.    

 
(b) Grant Terms. The funding for this Agreement is provided in full 

or in part by a Federal or State grant to the City. As part of the 
terms of receiving the funds, the City is required to incorporate 
some of the terms into this Agreement. The incorporated terms 
may be found in Appendix F, Federal Requirements: Provisions for 

http://www.sfgov.org/ach
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All Federal Funds Subawards and Matching Funds to Federal 
Funds, and Appendix G, Housing and Urban Development (HUD) 
Subrecipient Agreement. To the extent that any Grant Term is 
inconsistent with any other provisions of this Agreement such that 
Contractor is unable to comply with both the Grant Term and the 
other provision(s), the Grant Term shall apply. 

 
(c) Contractor shall insert each Grant Term into each lower tier 

subcontract. Contractor is responsible for compliance with the 
Grant Terms by any subcontractor, lower-tier subcontractor or 
service provider. 

 
2.3 Assignment. Section 4.5 Assignment of the Agreement is hereby replaced in its entirety 

to read as follows: 
 
4.5 Assignment. The Services to be performed by Contractor are personal in 

character. Neither this Agreement, nor any duties or obligations hereunder, may 
be directly or indirectly assigned, novated, hypothecated, transferred, or delegated 
by Contractor, or, where the Contractor is a joint venture, a joint venture partner, 
(collectively referred to as an “Assignment”) unless first approved by City by 
written instrument executed and approved in the same manner as this Agreement 
in accordance with the Administrative Code. The City’s approval of any such 
Assignment is subject to the Contractor demonstrating to City’s reasonable 
satisfaction that the proposed transferee is: (i) reputable and capable, financially 
and otherwise, of performing each of Contractor’s obligations under this 
Agreement and any other documents to be assigned, (ii) not forbidden by 
applicable law from transacting business or entering into contracts with City; and 
(iii) subject to the jurisdiction of the courts of the State of California. A change of 
ownership or control of Contractor or a sale or transfer of substantially all of the 
assets of Contractor shall be deemed an Assignment for purposes of this 
Agreement. Contractor shall immediately notify City about any Assignment.  Any 
purported Assignment made in violation of this provision shall be null and void. 

 
2.4 Withholding. Section 7.3 Withholding is hereby added to the Agreement: 
 

7.3 Withholding. Contractor agrees that it is obligated to pay all amounts due to the 
City under the San Francisco Business and Tax Regulations Code during the term 
of this Agreement.  Pursuant to Section 6.10-2 of the San Francisco Business and 
Tax Regulations Code, Contractor further acknowledges and agrees that City may 
withhold any payments due to Contractor under this Agreement if Contractor is 
delinquent in the payment of any amount required to be paid to the City under the 
San Francisco Business and Tax Regulations Code.  Any payments withheld 
under this paragraph shall be made to Contractor, without interest, upon 
Contractor coming back into compliance with its obligations. 

 
2.5 Distribution of Beverages and Water. Section 10.17 Distribution of Beverages and 

Water of the Agreement is hereby deleted and replaced in its entirety to read as follows:  
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10.17  Distribution of Beverages and Water. 
    

10.17.1 Sugar-Sweetened Beverage Prohibition.  Contractor agrees that it shall 
not sell, provide, or otherwise distribute Sugar-Sweetened Beverages, as 
defined by San Francisco Administrative Code Chapter 101, as part of 
its performance of this Agreement. 

 
 10.17.2  Waived pursuant to San Francisco Environment Code Chapter 24, 

section 2406. (Packaged Water Prohibition). 
 

2.6 Notification of Legal Requests. Section 11.14 Notification of Legal Requests is hereby 
added to read as follows:  
 
11.14 Notification of Legal Requests.  Contractor shall immediately notify City upon 

receipt of any subpoenas, service of process, litigation holds, discovery requests 
and other legal requests (“Legal Requests”) related to all data given to Contractor 
by City in the performance of this Agreement (“City Data” or “Data”), or which 
in any way might reasonably require access to City’s Data, and in no event later 
than 24 hours after it receives the request.  Contractor shall not respond to Legal 
Requests related to City without first notifying City other than to notify the 
requestor that the information sought is potentially covered under a non-
disclosure agreement.  Contractor shall retain and preserve City Data in 
accordance with the City’s instruction and requests, including, without limitation, 
any retention schedules and/or litigation hold orders provided by the City to 
Contractor, independent of where the City Data is stored. 

 
2.7 Department Specific Terms. Article 12 Department Specific Terms is hereby replaced 

in its entirety to read as follows:  
 
12.1. Appendices.  

This Agreement and the Application Documents set forth the entire Agreement 
between the parties, and supersede all other oral or written provisions.  If there is 
any conflict between the terms of this Agreement and the Application Documents, 
the terms of this Agreement shall govern.  The following appendices are attached 
to and a part of this Agreement: 

 
Appendix A, Services to be Provided (dated January 31, 2020) 
Appendix B, Budget (dated January 31, 2020) 
Appendix C, Method of Payment (dated January 31, 2020) 
Appendix D, Additional Terms 
Appendix E, City and County of San Francisco Business Associate Agreement 
Appendix F, Federal Requirements: Provisions for All Federal Funds Subawards 
and Matching Funds to Federal Funds 
Appendix G, Housing and Urban Development (HUD) Subrecipient Agreement  
Appendix H, Permitted Subcontractors 
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12.2. Services During a City-Declared Emergency.  In case of an emergency as 
declared by the Mayor under Charter section 3.100, Grantee will make a good 
faith effort to continue to provide the services set forth in Appendix A, Services to 
be Provided. Any services provided beyond those listed in Appendix A, Services 
to be Provided, must be approved by the Department. 

 
2.8 Data and Security. Article 13 Data and Security of the Agreement is hereby replaced in 

its entirety to read as follows: 
 
13.1 Nondisclosure of Private, Proprietary or Confidential Information. 
  

13.1.1 Protection of Private Information. If this Agreement requires City to 
disclose "Private Information" to Contractor within the meaning of San 
Francisco Administrative Code Chapter 12M, Contractor and 
subcontractor shall use such information only in accordance with the 
restrictions stated in Chapter 12M and in this Agreement and only as 
necessary in performing the Services. Contractor is subject to the 
enforcement and penalty provisions in Chapter 12M. 

 
13.1.2 Confidential Information. In the performance of Services, Contractor 

may have access to City's proprietary or Confidential Information, the 
disclosure of which to third parties may damage City. If City discloses 
proprietary or Confidential Information to Contractor, such information 
must be held by Contractor in confidence and used only in performing the 
Agreement. Contractor shall exercise the same standard of care to protect 
such information as a reasonably prudent contractor would use to protect 
its own proprietary or Confidential Information. 

 
13.2 Reserved (Payment Card Industry (“PCI”) Requirements). 
 
13.3 Business Associate Agreement. The parties acknowledge that City is a Covered 

Entity as defined in the Healthcare Insurance Portability and Accountability Act 
of 1996 ("HIPAA") and is required to comply with the HIPAA Privacy Rule 
governing the access, use, disclosure, transmission, and storage of protected 
health information (PHI) and the Security Rule under the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the 
HITECH Act”).   

 
The parties acknowledge that CONTRACTOR will: 

 
  1.   Do at least one or more of the following: 

 
(a) Create, receive, maintain, or transmit PHI for or on behalf of 

City/HSH (including storage of PHI, digital or hard copy, even if 
Contractor does not view the PHI or only does so on a random or 
infrequent basis); or 
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(b) Receive PHI, or access to PHI, from City/HSH or another Business 
Associate of City, as part of providing a service to or for 
City/HSH, including legal, actuarial, accounting, consulting, data 
aggregation, management, administrative, accreditation, or 
financial; or 

 
(c) Transmit PHI data for City/HSH and require access on a regular 

basis to such PHI. (Such as health information exchanges (HIEs), 
e-prescribing gateways, or electronic health record vendors). 

 
FOR PURPOSES OF THIS AGREEMENT, CONTRACTOR IS A 
BUSINESS ASSOCIATE OF CITY/HSH, AS DEFINED UNDER 
HIPAA.  CONTRACTOR MUST COMPLY WITH AND 
COMPLETE THE FOLLOWING ATTACHED DOCUMENT, 
INCORPORATED TO THIS AGREEMENT AS THOUGH FULLY 
SET FORTH HEREIN: Appendix E, City and County of San 
Francisco Business Associate Agreement. 

 
  2.   NOT do any of the activities listed above in subsection 1.; 

 
 Contractor is not a Business Associate of City/HSH. Appendix E, 

Business Associate Agreement (BAA) is not required for the purpose 
of this Agreement.  
 

13. 4 Management of City Data and Confidential Information. 
 
13. 4.1 Access to City Data.  City shall at all times have access to and control 

of all data given to Contractor by City in the performance of this 
Agreement (“City Data” or “Data”), and shall be able to retrieve it in a 
readable format, in electronic form and/or print, at any time, at no 
additional cost. 

 
13.4.2 Use of City Data and Confidential Information. Contractor agrees to 

hold City's Confidential Information received from or created on behalf 
of the City in strictest confidence. Contractor shall not use or disclose 
City's Data or Confidential Information except as permitted or required 
by the Agreement or as otherwise authorized in writing by the City. Any 
work using, or sharing or storage of, City's Confidential Information 
outside the United States is subject to prior written authorization by the 
City. Access to City's Confidential Information must be strictly 
controlled and limited to Contractor’s staff assigned to this project on a 
need-to-know basis only. Contractor is provided a limited non-exclusive 
license to use the City Data or Confidential Information solely for 
performing its obligations under the Agreement and not for Contractor’s 
own purposes or later use.  Nothing herein shall be construed to confer 
any license or right to the City Data or Confidential Information, by 
implication, estoppel or otherwise, under copyright or other intellectual 
property rights, to any third-party.  Unauthorized use of City Data or 
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Confidential Information by Contractor, subcontractors or other third-
parties is prohibited.  For purpose of this requirement, the phrase 
“unauthorized use” means the data mining or processing of data, stored 
or transmitted by the service, for commercial purposes, advertising or 
advertising-related purposes, or for any purpose other than security or 
service delivery analysis that is not explicitly authorized. 

 
13.4.3 Disposition of Confidential Information. Upon termination of 

Agreement or request of City, Contractor shall within forty-eight (48) 
hours return all Confidential Information, which includes all original 
media. Once Contractor has received written confirmation from City that 
Confidential Information has been successfully transferred to City, 
Contractor shall within ten (10) business days purge all Confidential 
Information from its servers, any hosted environment Contractor has 
used in performance of this Agreement, work stations that were used to 
process the data or for production of the data, and any other work files 
stored by Contractor in whatever medium. Contractor shall provide City 
with written certification that such purge occurred within five (5) 
business days of the purge. 

 
2.9 Appendix A, Services to be Provided, of the Agreement is hereby replaced in its 

entirety by Appendix A, Services to be Provided (dated January 31, 2020), for the 
period of July 1, 2019 to June 30, 2024. 

 
2.10 Appendix B, Budget, of the Agreement is hereby replaced in its entirety by the modified 

Appendix B, Budget (dated January 31, 2020), for the period of July 1, 2019 to June 30, 
2024. 
 

2.11 Appendix C, Method of Payment, of the Agreement is hereby replaced in its entirety by 
the modified Appendix C, Method of Payment (dated January 31, 2020). 
 

2.12 Appendix F, Dispute Resolution Procedure, of the Agreement is hereby deleted and 
replaced in its entirety by Appendix F, Federal Requirements: Provisions for All 
Federal Funds Subawards and Matching Funds to Federal Funds. 
 

2.13 Appendix G, Federal Requirements for Subrecipients, of the Agreement is hereby 
deleted and replaced in its entirety by Appendix G, Housing and Urban Development 
(HUD) Subrecipient Agreement. 
 

2.14 Appendix H, HUD Subrecipient Agreement, of the Agreement is hereby deleted and 
replaced in its entirety by Appendix H, Permitted Subcontractors. 
 

2.15 Appendix I, Permitted Subcontractors, of the Agreement is hereby deleted. 
 

Article 3 Effective Date  
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Each of the modifications set forth in Section 2 shall be effective on and after the date of this 
Amendment. 

 
Article 4 Legal Effect  

 
Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shall remain unchanged and in full force and effect.  
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

 
CITY 

 
Recommended by: 

 
 
 

___________________________________ 
Jeff Kositsky 
Director 
Department of Homelessness and Supportive 
Housing 
 

 
 

Approved as to Form: 
 
Dennis J. Herrera 
City Attorney 

 
 
 

By:  ________________________________ 
Virginia Dario Elizondo 
Deputy City Attorney 

 
 

Approved:  
Alaric Degrafinried 
Director of the Office of Contract Administration, 
and Purchaser 

 
 

By:  _________________________________ 
Alaric Degrafinried 

 

CONTRACTOR 
 

TIDES CENTER 
 
 
 

_____________________________________ 
Tuti B. Scott                                          Date 
Interim Chief Executive Officer 
City Supplier ID: 0000009453 
DUNS Number: 947910691 
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I. Purpose of Contract 
The purpose of the contract is to provide Master Lease Stewardship and Property 
Management services to formerly homeless adult and older adult tenants in permanent 
supportive housing. The goal of these services is to help tenants maintain housing and 
stability. 

 
II. Served Population 

Contractor shall serve formerly homeless and income-eligible adults and older adults. An 
adult household is defined as one or more individuals aged 18 or over without custody of 
minor children. An older adult is defined as an individual aged 55 or older. Contractor 
shall serve existing tenants in the buildings at the time of Master Lease initiation.  

 
III. Referral and Prioritization 

All referrals for the housing units will be provided by the Department of Homelessness 
and Supportive Housing (HSH) via the Coordinated Entry System (CES), which 
organizes the City’s Homelessness Response System (HRS) with a common, population-
specific assessment, centralized data system, and prioritization method.   
 
Eligibility criteria may include meeting a definition of homelessness at the time of 
referral and placement, enrollment in specific benefits programs, income criteria and/or 
the ability to live independently within the structure of the housing program. Individuals 
who meet eligibility criteria for permanent supportive housing programs are prioritized 
based on various criteria, such as levels of vulnerability, length and history of 
homelessness, and severity of housing barriers. Contractor understands that eligibility 
criteria may vary for households receiving services funded by different funding sources. 

 
IV. Description of Services 

Contractor shall provide Master Lease Stewardship and Property Management to tenants 
residing at the permanent supportive housing sites listed in Section V. Location and 
Hours of Service. Services shall include, but are not limited to, the following: 

 
A. Stewardship of the Master Lease 

1. Contractor shall maintain stewardship of the Master Lease on behalf of HSH and 
coordinate with the property owners on regular maintenance items. 

2. Contractor shall coordinate and manage regular asset management meetings, on a 
schedule to be determined with HSH Real Estate staff, to be attended by HSH 
Real Estate staff, the HSH Program Manager, and Contractor to address ongoing 
capital needs, property owner’s obligations, changes to the Approved Sublease 
and other issues as per the Master Lease.   

 
B. Program Applicant Selection and Intake: Contractor shall follow the processes agreed 

upon by Contractor, HSH, property owners, housing subsidy administrators, and/or 
other entities involved with referrals.  
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C. Annual Tenant Re-certification: As required by rental subsidy type, Contractor shall 

re-certify tenant income after each year of residence. This is generally done on the 
anniversary of a tenant’s move-in date. 
 

D. Residential Lease Set-Up: Contractor shall draft, provide, and sign a rental agreement 
with each tenant at the time of move-in. The lease agreement shall include House 
Rules and other pertinent Lease Addenda. Contractor shall review its Grievance 
Procedure and relevant HSH policies and procedures with tenants at the time of lease 
signing. 

  
E. Collection of Rents, Security Deposits, and Other Receipts: Contractor shall collect 

and process rent and other housing-related payments made by tenants. 
1. Contractor shall communicate and coordinate with local, state and/or federal 

agencies, as needed, to process rental subsidies. 
2. For tenants paying a portion of their income towards rent, Contractor shall assist 

with payment arrangements and comply with HSH and other applicable 
requirements governing how much tenants are required to pay. 

3. Tenants are required to enroll in third party rent payment services. Contractor 
shall complete and submit referral paperwork to the agency providing the service 
and notify HSH of any problems with the arrangement. 

 
F. Lease Enforcement, Written Notices and Eviction Prevention:  

1. Contractor shall provide written notice to tenants to notify them of any issue that 
may affect ongoing tenancy including, but not limited to, failure to pay rent on 
time or in full, violations of house rules, and/or actions that are in violation of the 
lease agreement. 

2. When necessary, Contractor shall provide notice to tenants of any actions related 
to the eviction process in accordance with laws in effect in San Francisco. 

3. Contractor shall work with tenants, in conjunction with Support Services staff, to 
resolve issues that put tenants at risk of eviction.  

4. Contractor shall copy Support Services staff on all of these communications. 
 

G. Building Service Payments: Contractor shall set up and manage utility accounts and 
services related to the properties, including but not limited to communications, 
alarms/security, fire alarm monitoring, garbage, water, and pest control. This may 
include elevator maintenance, as required. 

 
H. Building Maintenance: Contractor shall maintain the facility in sanitary and operable 

condition, post protocol and forms for tenant requests for maintenance or repairs, and 
respond to requests in a timely manner. Building maintenance shall include the 
following services: 
1. Janitorial services in common areas, offices, and shared-use restroom and shower 

facilities; 
2. Regular removal of garbage/trash from designated trash areas and maintenance of 

these areas as clean and functional; 
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3. Pest control services in accordance with City regulations, as needed; 
4. Maintenance and repair of facility systems, plumbing, electrical, safety issues;  
5. Building security; and 
6. Preparation of units for tenant move-in and move-out. 

 
I. Wellness Checks and Emergency Safety Checks: Contractor shall conduct Wellness 

Checks and/or Emergency Safety Checks in accordance with HSH policy to assess a 
tenant’s safety when there is a reason to believe the tenant is at immediate and 
substantial risk due to a medical and/or psychiatric emergency. 

 
J. Front Desk Coverage: Contractor shall provide front desk coverage 24 hours per day, 

seven days per week. 
 

K. Program Exit Planning: Contractor shall alert Support Services staff when tenants 
give notice to exit housing and shall keep a record of each tenant’s forwarding 
address, whenever possible.  

 
V. Location and Hours of Service 

Contractor shall provide services 24 hours per day, seven days per week, at the six 
permanent supportive housing sites listed below: 
 
Program Site Served Population  No. Units to be Served 
Camelot  
124 Turk Street 
San Francisco, CA 94102 

Adults 55 

Empress  
144 Eddy Street 
San Francisco, CA 94102 

Adults 89 

LeNain  
730 Eddy Street 
San Francisco, CA 94109 

Older Adults 86 

Pacific Bay Inn 
520 Jones Street 
San Francisco, CA 94102 

Adults 75 

Star  
2176 Mission Street 
San Francisco, CA 94110 

Adults 54 

Windsor  
238 Eddy Street 
San Francisco, CA 94102 

Adults 91 

Total Units  450 
 
VI. Service Requirements 

 
A. Coordination with Other Service Providers: Contractor shall maintain a good working 

relationship with Support Services staff, In-Home Supportive Services (IHSS), HSH, 
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and all other agencies involved in program operations to ensure communication and 
coordination that supports program goals.  
1. Contractor shall establish a written Memorandum of Understanding (MOU) for 

unpaid partners or contracts with Subcontractors. 
 
B. Possession of Licenses/Permits: Contractor warrants the possession of all licenses 

and/or permits required by the laws and regulations of the United States, the State of 
California, and the City to provide the Services. Failure to maintain these licenses and 
permits shall constitute a material breach of this contract. 

 
C. Admission Policy: Admission policies for the services shall be in writing and 

available to the public. Except to the extent that the services are to be rendered to a 
specific population as described, such policies must include a provision that referrals 
are accepted for care without discrimination on the basis of race, color, creed, 
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

 
D. Language and Interpretation Services: Contractor shall ensure that interpreter and 

translation services are available to address the needs of those within the served 
population who primarily speak language(s) other than English. 

 
E. Critical/Significant Incidents: Contractor shall report critical incidents in accordance 

with the HSH Program Manager’s instructions and any published HSH policies and 
procedures. Examples of critical incidents include death, fire, acts of violence, or 
other incidents which requires the involvement of emergency services. 

 
F. Grievance Procedure:  Contractor shall establish and maintain a written Grievance 

Procedure for tenants, which shall include the following elements, as well as others 
that may be appropriate to the services:  
1. The name or title of the person or persons authorized to make a determination 

regarding the grievance;  
2. The opportunity for the aggrieved party to discuss the grievance with those who 

will be making the determination;  
3. The amount of time required for each step, including when a tenant can expect a 

response; and  
4. The HSH Program Manager’s contact information for the tenant to contact after 

the tenant has exhausted the Contractor’s internal Grievance Procedure. 
 
 Contractor shall review and provide a copy of this procedure, and any amendments, 

to each tenant at the time of program entry and obtain a signed copy of the form from 
the tenant, which must be maintained in the tenant’s file. Additionally, Contractor 
shall provide a copy of this Grievance Procedure and any amendments to the HSH 
Program Manager or his/her designated agent, and post it in the common areas of the 
buildings. 
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G. Tenant Feedback Policies: Contractor shall provide means for tenants to offer 
feedback about the program. Feedback methods shall include a written anonymous 
survey administered at least once per year to gather feedback, assess tenant 
satisfaction, and evaluate the effectiveness of services and systems within the 
program. Contractor shall offer assistance to tenants regarding completion of the 
survey if the written format presents any problem.  

 
H. City Communications and Policies 

Contractor shall keep HSH informed and comply with City policies to minimize harm 
and risk, including: 
1. Regular communication to HSH about the implementation of the program;  
2. Attendance at all meetings as required by HSH. This shall include quarterly HSH 

meetings, as needed, such as, but not limited to hearings on issues related to 
homelessness, quarterly Continuum of Care (CoC) meetings; and 

3. Attendance at trainings, when required by HSH. 
 

I. Record-Keeping and Reporting:  
1. Contractor shall maintain confidential tenant files that contain eligibility 

documentation, signed lease agreement and lease addenda, and documentation of 
rent collection and other Property Management services, including but not limited 
to lease violations letters, legal notices, reasonable accommodations paperwork, 
and incident reports as part of overall program compliance.  

2. When required by HSH, Contractor shall maintain eligibility and inspection 
documentation in the Online Navigation and Entry (ONE) System. 

3. Contractor shall maintain files that document the services and supportive work 
provided for the purpose of tracking and reporting objectives and outcomes. 

 
J. Data Standards:  

Contractor shall comply with requirements listed in Section IX. Reporting 
Requirements of this document. HSH will provide clear instructions to all Contractors 
regarding the correct mechanism for sharing data. Changes to data collection or 
reporting requirements shall be communicated to Contractors via written notice at 
least one month prior to expected implementation. 
1. When required by HSH, Contractor shall enter data into the ONE System.  

Records entered into the ONE system shall meet or exceed the ONE System 
Continuous Data Quality Improvement Process standards: 
https://onesf.clarityhs.help/hc/en-us/articles/360001145547-ONE-System-
Continuous-Data-Quality-Improvement-Process.  

2. Contractor may be required to report certain measures or conduct interim 
reporting in CARBON, via secure email, or through uploads to a File Transfer 
Protocol (FTP) site.  

3. Any information shared between Contractor, HSH, and other providers about 
tenants shall be communicated in a secure manner, with appropriate release of 
consent forms and in compliance with applicable Health Insurance Portability and 
Accountability Act (HIPAA) and privacy guidelines. 
 

https://onesf.clarityhs.help/hc/en-us/articles/360001145547-ONE-System-Continuous-Data-Quality-Improvement-Process
https://onesf.clarityhs.help/hc/en-us/articles/360001145547-ONE-System-Continuous-Data-Quality-Improvement-Process
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K. Disaster and Emergency Response Plan: Contractor shall develop and maintain an 
Agency Disaster and Emergency Response Plan containing Site-Specific Emergency 
Response Plan(s) for each service site per HSH requirements.  The Agency Disaster 
and Emergency Response Plan shall address disaster coordination between and 
among service sites.  Contractor shall update the Agency/site(s) plan as needed and 
Contractor shall train all employees regarding the provisions of the plan for their 
Agency/site(s).   

 
L. Good Neighbor Policies 

Contractor shall maintain a good relationship with the neighborhood, including:  
1. Working with the neighborhood to ensure that neighboring concerns about the 

building are heard and addressed; 
2. Working closely with HSH and other relevant agencies to ensure that 

neighborhood concerns are addressed; 
3. Having a representative of the Contractor attend all appropriate neighborhood 

meetings; and 
4. Actively discouraging loitering in the area surrounding the building. 

 
M. Compliance with Regulations: Contractor shall: 

1. Coordinate with the Department of Building Inspection (DBI), the Department of 
Public Health (DPH), and/or other City agencies to complete all required 
inspections of the housing site prior the start of the program; 

2. Comply with requirements for ongoing facility inspections; 
a. In the event that Contractor is given notice violations by DBI, DPH, or 

another City agency, which impacts Contractor’s ability to occupy a unit, it 
shall notify HSH immediately. 

3. Provide facility access to City Departments upon request, including HSH, San 
Francisco Fire Department, DBI, DPH, and the Mayor’s Office.  

 
Additionally, for any units that receive funding from the U.S. Department of Housing 
and Urban Development (HUD), Contractor shall: 
4. Ensure that residential buildings meet Housing Quality Standards (HQS) and pass 

all required HQS inspections upon unit turnover and coordinate with the subsidy 
administrator to schedule HQS inspections; and 

5. Notify the subsidy administrator of tenant lease violations, including housing 
exits, in a timely manner. 

 
N. Other Program Revenue Sources: Contractor agrees that funds received from a source 

other than the City to defray any portion of the reimbursable costs allowable under 
the contract shall be reported to the City and deducted by Contractor from billings to 
the City to ensure that no portion of the City’s reimbursement to Contractor is 
duplicated. 

 
VII. Service Objectives 

Contractor shall achieve the service objectives listed below. 
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A. Contractor shall ensure that each unit, upon turnover, is clean and/or repaired within 
35 days, on average. 

 
B. Contractor shall maintain an occupancy rate of at least 90 percent. 

 
C. Contractor shall offer all tenants the opportunity to complete an annual anonymous 

tenant satisfaction survey, with the goal of at least sixty-five percent participation. 
 

D. Contractor shall collect at least 90 percent of tenant portions of monthly rent from 
occupied units. 

 
VIII. Outcome Objectives 

Contractor shall achieve the outcome objectives listed below. 
 

A. Ninety percent of surviving tenants will maintain their housing for a minimum of 12 
months. 
 

B. Seventy-five percent of tenants who exit housing will move to other permanent 
housing, or be provided with more appropriate placements. 
 

C. Eighty-five percent of tenant lease violations will be resolved without loss of housing 
to tenants. 

 
D. Eighty-five percent of tenants completing an annual tenant satisfaction survey will be 

satisfied or very satisfied with Property Management services. 
 
IX. Reporting Requirements 

Contractor shall input data into systems required by HSH, such as the ONE system and 
CARBON.  Contractor understands that reporting requirements may differ for services 
funded by different revenue sources. 

 
A. When required by HSH, Contractor shall enter data into the ONE system. 

 
B. Contractor shall provide a monthly report of activities, referencing the tasks as 

described in the Service Objectives and Outcome Objectives sections.  Contractor 
shall enter the monthly metrics in the CARBON database by the 15th of the following 
month, including: 
1. Occupancy rate; and 
2. Number of new placements made for the month, broken down by funding source. 
  

C. Contractor shall provide a quarterly report of activities, referencing the tasks as 
described in the Service Objectives and Outcome Objectives sections.  Contractor  
shall enter the quarterly metrics in the CARBON database by the 15th of the month 
following the end of the quarter, including: 
1. Average number of days to turn over units;  
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2. Number of tenant lease violations that were resolved without loss of housing to 
tenants; and 

3. Number of tenants who exit housing or move to other permanent housing, or are 
provided with more appropriate placements. 

 
D. Contractor shall provide an annual report summarizing the contract activities, 

referencing the tasks as described in the Service Objectives and Outcome Objectives 
sections.  This report shall also include accomplishments and challenges encountered 
by the Contractor. Contractor shall enter the annual metrics in the CARBON database 
by the 15th of the month following the end of the program year, including: 
1. Number and percentage of tenants who completed an annual tenant satisfaction 

survey;  
2. Number and percentage of tenant satisfaction survey respondents who indicated 

they were satisfied or very satisfied with program services; and 
3. Number and percentage of surviving tenants who maintain their housing for a 

minimum of 12 months. 
 

E. Contractor shall provide Ad Hoc reports as required by HSH and respond to requests 
by the HSH in a timely manner. These reports may include the following information: 
1. Monthly rent roll reports; 
2. Monthly cumulative report on the average number of days to complete work 

orders; 
3. Monthly cumulative report on the number and percentage of tenants housed for 

one year or more; and 
4. Monthly cumulative report on the number and percentage of exits to permanent 

housing. 
 
F. Contractor shall participate, as required by HSH, in City, state and/or federal 

government evaluative studies designed to show the effectiveness of Contractor’s 
services. Contractor agrees to meet the requirements of and participate in the 
evaluation program and management information systems of the City. The City 
agrees that any final reports generated through the evaluation program shall be made 
available to Contractor within 30 working days of receipt of any evaluation report and 
such response will become part of the official report. 

 
For services funded through the HUD CoC program, Contractor shall submit all data and 
reports as required by HSH and HUD in a timely and accurate manner to ensure accurate 
Homeless Management Information System (HMIS) data, Annual Performance Report 
(APR), Housing Inventory Count (HIC) reports, Point in Time (PIT) Counts, System-
wide Performance Measures (SPM), Grant Inventory Worksheet (GIW) data, and CoC 
project application and supplementary materials. For additional information regarding the 
monitoring requirements surrounding CoC, see CoC Subrecipient Grant Management: 
https://www.hud.gov/program_offices/administration/hudclips/handbooks/cpd/6509.2.  
 

https://www.hud.gov/program_offices/administration/hudclips/handbooks/cpd/6509.2
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G. Contractor shall submit, to HSH, by the 45th day following the end of the project 
period, an APR on the served population, including progress toward objectives, and 
the amount of grant and matching funds expended.  
 

H. Per HSH instructions, Contractor shall identify, document, and report match funds for 
all CoC-funded grants that meet or exceed 25 percent of funds or in-kind 
contributions from other sources to be used on eligible costs of the project, as defined 
in 24 CFR Part 578.  

 
For assistance with reporting requirements or submission of reports, contact the assigned 
Contract and Program Managers. 

 
X. Monitoring Activities 

 
A. Program Monitoring: Contractor is subject to program monitoring and/or audits, 

which may include review of tenant files, review of the Contractor’s administrative 
records, staff training documentation, postings, program policies and procedures, data 
reported on APR, documentation of funding match sources, Disaster and Emergency 
Response Plan and training, personnel and activity reports, proper accounting for 
funds and other operational and administrative activities, and backup documentation 
for reporting progress towards meeting service and outcome objectives. 
 

B. Fiscal Compliance and Contract Monitoring:  Fiscal monitoring will include review 
of the Contractor's organizational budget, the general ledger, quarterly balance sheet, 
cost allocation procedures and plan, State and Federal tax forms, audited financial 
statement, fiscal policy manual, supporting documentation for selected invoices, cash 
receipts and disbursement journals. The compliance monitoring will include review 
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans 
with Disabilities Act, subcontracts, and MOUs, and the current board roster and 
selected board minutes for compliance with the Sunshine Ordinance. 
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DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B)

Document Date: 1/31/2020 Page 1 of 8

Contract Term Begin Date End Date
Contract Length

(# of Years)
Current Term 7/1/2019 6/30/2020 1

Amended Term 7/1/2019 6/30/2024 5
BUDGET SUMMARY
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings
F$P Contract #: 1000013751
FY 2019-20 HUD Grant ID#: CA0046L9T011811
(Check One)       New  ___       Amendment _X__    Modification ___     Revision ___

If Amendment, the Effective Date: 7/1/2020       No. of Amendment. 1
 EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR

Program Annual Term
7/1/2019 - 
6/30/2020

7/1/2019 - 
6/30/2020

7/1/2019 - 
6/30/2020

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Total Modification Revised Total
   General Fund Expenditures

Salaries & Benefits 3,844,050$        -$                      3,844,050$        -$                      3,844,050$        3,844,050$        -$                      3,844,050$        3,844,050$        -$                      3,844,050$        3,844,050$        -$                      3,844,050$        3,844,050$        3,844,050$        15,376,199$      19,220,248$      
Operating Expense 1,780,767$        -$                      1,780,767$        -$                      1,780,767$        1,780,767$        -$                      1,780,767$        1,780,767$        -$                      1,780,767$        1,780,767$        -$                      1,780,767$        1,780,767$        1,780,767$        7,123,068$        8,903,835$        

Subtotal 5,624,817$        -$                      5,624,817$        -$                      5,624,817$        5,624,817$        -$                      5,624,817$        5,624,817$        -$                      5,624,817$        5,624,817$        -$                      5,624,817$        5,624,817$        5,624,817$        22,499,267$      28,124,083$      
Indirect Cost 953,829$           -$                      953,829$           -$                      953,829$           953,829$           -$                      953,829$           953,829$           -$                      953,829$           953,829$           -$                      953,829$           953,829$           953,829$           3,815,315$        4,769,144$        
Other Expenses (Not subject to indirect %) 47,322$            -$                      47,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            47,322$            173,288$           220,610$           
Capital Expenditure - insert associated years -$                      -$                      -$                      -$                      -$                      -$                      

Total General Fund Expenditures 6,625,967$        -$                      6,625,967$        -$                      6,621,967$        6,621,967$        -$                      6,621,967$        6,621,967$        -$                      6,621,967$        6,621,967$        -$                      6,621,967$        6,621,967$        6,625,967$        26,487,870$      33,113,837$      

 MHSA  Expenditures
Salaries & Benefits 297,340$           -$                      297,340$           -$                      297,340$           297,340$           -$                      297,340$           297,340$           -$                      297,340$           297,340$           -$                      297,340$           297,340$           297,340$           1,189,360$        1,486,700$        
Operating Expense 100,239$           -$                      100,239$           -$                      100,239$           100,239$           -$                      100,239$           100,239$           -$                      100,239$           100,239$           -$                      100,239$           100,239$           100,239$           400,956$           501,195$           

Subtotal 397,579$           -$                      397,579$           -$                      397,579$           397,579$           -$                      397,579$           397,579$           -$                      397,579$           397,579$           -$                      397,579$           397,579$           397,579$           1,590,316$        1,987,895$        
Total MHSA Expenditures 397,579$           -$                      397,579$           -$                      397,579$           397,579$           -$                      397,579$           397,579$           -$                      397,579$           397,579$           -$                      397,579$           397,579$           397,579$           1,590,316$        1,987,895$        

       HUD Expenditures (September - August)
Salaries & Benefits 124,490$           -$                      124,490$           -$                      124,490$           124,490$           -$                      124,490$           124,490$           -$                      124,490$           124,490$           -$                      124,490$           124,490$           124,490$           497,958$           622,448$           
Operating Expense 208,873$           -$                      208,873$           -$                      208,873$           208,873$           -$                      208,873$           208,873$           -$                      208,873$           208,873$           -$                      208,873$           208,873$           208,873$           835,492$           1,044,365$        

Subtotal 333,363$           -$                      333,363$           -$                      333,363$          333,363$          -$                     333,363$          333,363$          -$                     333,363$          333,363$          -$                      333,363$          333,363$          333,363$          1,333,450$       1,666,813$       
Empress Administrative Expense 22,205$            -$                      22,205$            -$                      22,205$            22,205$            -$                      22,205$            22,205$            -$                      22,205$            22,205$            -$                      22,205$            22,205$            22,205$            88,820$            111,025$           
Other Expenses (Not subject to indirect %) -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      

Total HUD Expenditures 355,568$           -$                      355,568$           -$                      355,568$           355,568$           -$                      355,568$           355,568$           -$                      355,568$           355,568$           -$                      355,568$           355,568$           355,568$           1,422,270$        1,777,838$        

  Total Expenditures
Salaries & Benefits 4,265,879$        -$                      4,265,879$        -$                      4,265,879$        4,265,879$        -$                      4,265,879$        4,265,879$        -$                      4,265,879$        4,265,879$        -$                      4,265,879$        4,265,879$        4,265,879$        17,063,517$      21,329,396$      
Operating Expense 2,089,879$        -$                      2,089,879$        -$                      2,089,879$        2,089,879$        -$                      2,089,879$        2,089,879$        -$                      2,089,879$        2,089,879$        -$                      2,089,879$        2,089,879$        2,089,879$        8,359,516$        10,449,395$      

Subtotal 6,355,758$        -$                      6,355,758$        -$                      6,355,758$        6,355,758$        -$                      6,355,758$        6,355,758$        -$                      6,355,758$        6,355,758$        -$                      6,355,758$        6,355,758$        6,355,758$        25,423,033$      31,778,791$      
Indirect Cost Percentage on all Revenues 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00% 15.00%
Total Indirect Cost 953,829$           -$                  953,829$           -$                  953,829$           953,829$           -$                  953,829$           953,829$           -$                  953,829$           953,829$           -$                  953,829$           953,829$           953,829$           3,815,315$        4,769,144$        
Empress Administrative Expense 22,205$            -$                  22,205$            22,205$            22,205$            22,205$            22,205$            22,205$            22,205$            -$                  22,205$            22,205$            22,205$            88,820$            111,025$           
Other Expenses (Not subject to indirect %) 47,322$            -$                      47,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            47,322$            173,288$           220,610$           
Capital Expenditure - insert associated years -$                      -$                      -$                      

Total Expenditures 7,379,114$        -$                      7,379,114$        -$                      7,375,114$        7,375,114$        -$                      7,375,114$        7,375,114$        -$                      7,375,114$        7,375,114$        -$                      7,375,114$        7,375,114$        7,379,114$        29,500,456$      36,879,570$      

     HSH Revenues
General Fund 4,644,511$        -$                      4,644,511$        4,771,967$        4,771,967$        4,771,967$        4,771,967$        4,771,967$        4,771,967$        4,771,967$        4,771,967$        4,644,511$        19,087,868$      23,732,379$      
General Fund - CODB 22,656$            -$                      22,656$            -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      22,656$            -$                      22,656$            
General Fund - Minimum Compensation Ordinance (MCO) 104,800$           -$                      104,800$           -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      104,800$           -$                      104,800$           
State Mental Health Service Act (MHSA) 397,579$           -$                      397,579$           397,579$           397,579$           397,579$           397,579$           397,579$           397,579$           397,579$           397,579$           397,579$           1,590,316$        1,987,895$        
HUD CoC (CFDA 14.267) - Operations 333,363$           -$                      333,363$           333,363$           333,363$           333,363$           333,363$           333,363$           333,363$           333,363$           333,363$           333,363$           1,333,452$        1,666,815$        
HUD CoC (CFDA 14.267) - Admin 22,205$            -$                      22,205$            22,205$            22,205$            22,205$            22,205$            22,205$            22,205$            22,205$            22,205$            22,205$            88,820$            111,025$           
General Fund - One-Time 4,000$              -$                      4,000$              -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      4,000$              -$                      4,000$              

Total HSH Revenues 5,529,114$        -$                      5,529,114$        -$                      5,525,114$        5,525,114$        -$                      5,525,114$        5,525,114$        -$                      5,525,114$        5,525,114$        -$                      5,525,114$        5,525,114$        5,529,114$        22,100,456$      27,629,570$      

Other Revenues
Rental Income 1,800,000$        -$                      1,800,000$        1,800,000$        1,800,000$       1,800,000$        1,800,000$       1,800,000$        1,800,000$       1,800,000$        1,800,000$       1,800,000$       7,200,000$        9,000,000$       
Owner Reimbursement 50,000$            -$                      50,000$            50,000$            50,000$            50,000$            50,000$            50,000$            50,000$            50,000$            50,000$            50,000$            200,000$           250,000$           

Total Other Revenues 1,850,000$        -$                      1,850,000$        -$                      1,850,000$        1,850,000$        -$                      1,850,000$        1,850,000$        -$                      1,850,000$        1,850,000$        -$                      1,850,000$        1,850,000$        1,850,000$        7,400,000$        9,250,000$        
-$                      -$                      -$                      

Total Revenue 7,379,114$        -$                      7,379,114$        -$                      7,375,114$        7,375,114$        -$                      7,375,114$        7,375,114$        -$                      7,375,114$        7,375,114$        -$                      7,375,114$        7,375,114$        7,379,114$        29,500,456$      36,879,570$      

[Total Expenditures] - [Total Revenue] (0)$                    -$                      (0)$                    -$                      (0)$                    (0)$                    -$                      (0)$                    (0)$                    -$                      (0)$                    (0)$                    -$                      (0)$                    (0)$                    (0)$                    (0)$                    (0)$                    

Full Time Equivalent (FTE) 59.08 59.08 59.08 59.08 59.08 59.08 59.08 59.08 59.08 59.08 59.08

Prepared by:  Kimberley Norman          Title: Contracts Analyst           Phone No. (628) 652-7771       Email: kimberley.norman@sfgov.org           Date: 7/26/2019

HSH #1 Template last modified: 12/10/2018

All YearsYear 1 Year 2 Year 3 Year 4 Year 5
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A B C D E F I J K L M N O P Q R S T AJ AK AL
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B)

Page 2 of 8
Document Date: 1/31/2020

SALARY & BENEFIT DETAIL - General Fund
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR
F$P Contract #: 1000013751

7/1/2019 - 
6/30/2020

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

Current Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Total Modification Revised Total

POSITION TITLE

Annual Full 
TimeSalary 

for FTE
Total % 

FTE % FTE
Adjusted 

FTE Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary

Administrative Assistant 56,774$       100% 100% 1.00 56,774$            -$                      56,774$            56,774$            -$                      56,774$            56,774$            -$                      56,774$            56,774$            -$                      56,774$            56,774$            56,774$            227,094$          283,868$          

Assistant General Manager 46,230$       800% 58% 4.60 212,659$          -$                      212,659$          212,659$          -$                      212,659$          212,659$          -$                      212,659$          212,659$          -$                      212,659$          212,659$          212,659$          850,638$          1,063,297$       

Community Builder 61,800$       100% 50% 0.50 30,900$            -$                      30,900$            30,900$            -$                      30,900$            30,900$            -$                      30,900$            30,900$            -$                      30,900$            30,900$            30,900$            123,600$          154,500$          

Deputy Director 134,061$     100% 55% 0.55 73,734$            -$                      73,734$            73,734$            -$                      73,734$            73,734$            -$                      73,734$            73,734$            -$                      73,734$            73,734$            73,734$            294,934$          368,668$          

Desk Clerk 37,875$       3200% 66% 21.09 798,773$          -$                      798,773$          798,773$          -$                      798,773$          798,773$          -$                      798,773$          798,773$          -$                      798,773$          798,773$          798,773$          3,195,092$       3,993,865$       

Director 170,102$     180% 42% 0.75 127,219$          -$                      127,219$          127,219$          -$                      127,219$          127,219$          -$                      127,219$          127,219$          -$                      127,219$          127,219$          127,219$          508,876$          636,095$          

Facilities Administrative Assistant 59,366$       100% 100% 1.00 59,366$            -$                      59,366$            59,366$            -$                      59,366$            59,366$            -$                      59,366$            59,366$            -$                      59,366$            59,366$            59,366$            237,464$          296,830$          

Director of Facilities 125,330$     100% 60% 0.60 75,261$            -$                      75,261$            75,261$            -$                      75,261$            75,261$            -$                      75,261$            75,261$            -$                      75,261$            75,261$            75,261$            301,044$          376,305$          

Facilities Manager 78,177$       100% 78% 0.78 60,978$            -$                      60,978$            60,978$            -$                      60,978$            60,978$            -$                      60,978$            60,978$            -$                      60,978$            60,978$            60,978$            243,912$          304,890$          

General Manager 67,600$       600% 80% 4.79 323,819$          -$                      323,819$          323,819$          -$                      323,819$          323,819$          -$                      323,819$          323,819$          -$                      323,819$          323,819$          323,819$          1,295,276$       1,619,095$       

Janitor 40,351$       1000% 66% 6.60 266,435$          -$                      266,435$          266,435$          -$                      266,435$          266,435$          -$                      266,435$          266,435$          -$                      266,435$          266,435$          266,435$          1,065,742$       1,332,177$       

Janitorial Supervisor 61,800$       100% 70% 0.70 43,260$            -$                      43,260$            43,260$            -$                      43,260$            43,260$            -$                      43,260$            43,260$            -$                      43,260$            43,260$            43,260$            173,040$          216,300$          

Lead Janitor 43,919$       200% 50% 1.00 43,876$            -$                      43,876$            43,876$            -$                      43,876$            43,876$            -$                      43,876$            43,876$            -$                      43,876$            43,876$            43,876$            175,502$          219,378$          

Lead Maintenance Worker 58,916$       100% 100% 1.00 58,916$            -$                      58,916$            58,916$            -$                      58,916$            58,916$            -$                      58,916$            58,916$            -$                      58,916$            58,916$            58,916$            235,664$          294,580$          

Maintenance Worker I 43,705$       300% 67% 2.00 87,414$            -$                      87,414$            87,414$            -$                      87,414$            87,414$            -$                      87,414$            87,414$            -$                      87,414$            87,414$            87,414$            349,657$          437,071$          

Maintenance Worker II 48,199$       400% 75% 3.00 144,596$          -$                      144,596$          144,596$          -$                      144,596$          144,596$          -$                      144,596$          144,596$          -$                      144,596$          144,596$          144,596$          578,384$          722,980$          

Operations Manager 69,010$       100% 100% 1.00 69,010$            -$                      69,010$            69,010$            -$                      69,010$            69,010$            -$                      69,010$            69,010$            -$                      69,010$            69,010$            69,010$            276,040$          345,050$          

Property Supervisor 86,520$       100% 100% 1.00 86,520$            -$                      86,520$            86,520$            -$                      86,520$            86,520$            -$                      86,520$            86,520$            -$                      86,520$            86,520$            86,520$            346,080$          432,600$          

Unit Turnover Supervisor 71,385$       100% 70% 0.70 49,969$            -$                      49,969$            49,969$            -$                      49,969$            49,969$            -$                      49,969$            49,969$            -$                      49,969$            49,969$            49,969$            199,877$          249,847$          

0.00 -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      

0.00 -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      

0.00 -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      

  TOTALS 77.80 13.85 52.66 2,669,479$       -$                      2,669,479$       2,669,479$       -$                      2,669,479$       2,669,479$       -$                      2,669,479$       2,669,479$       -$                      2,669,479$       2,669,479$       2,669,479$       10,677,916$     13,347,395$     

FRINGE BENEFIT RATE 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00%
EMPLOYEE FRINGE BENEFITS 1,174,571$       -$                      1,174,571$       1,174,571$       -$                      1,174,571$       1,174,571$       -$                      1,174,571$       1,174,571$       -$                      1,174,571$       1,174,571$       1,174,571$       4,698,283$       5,872,854$       

TOTAL SALARIES & BENEFITS 3,844,050$       -$                      3,844,050$       3,844,050$       -$                      3,844,050$       3,844,050$       -$                      3,844,050$       3,844,050$       -$                      3,844,050$       3,844,050$       3,844,050$       15,376,199$     19,220,248$     

HSH #2 Template last modified: 12/10/2018

CODB CODB -$                  CODB -$                  CODB -$                  CODB -$                  

Minus Indirect Minus Indirect -$                  Minus Indirect -$                  Minus Indirect -$                  Minus Indirect -$                  

Minus Fringe Minus Fringe -$                  Minus Fringe -$                  Minus Fringe -$                  Minus Fringe -$                  

Contract yea 1 2 2 2 3 3 3 4 4 4 5 5 5 10 10 10
FY begin da 7/1/2019 7/1/2020 7/1/2020 7/1/2020 7/1/2021 7/1/2021 7/1/2021 7/1/2022 7/1/2022 7/1/2022 7/1/2023 7/1/2023 7/1/2023 7/1/2019 7/1/2019 7/1/2019
FY end date 6/30/2020 6/30/2021 6/30/2021 6/30/2021 6/30/2022 6/30/2022 6/30/2022 6/30/2023 6/30/2023 6/30/2023 6/30/2024 6/30/2024 6/30/2024 6/30/2020 6/30/2024 6/30/2024
Document D 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020
Extension Y 0 1 1 1 2 2 2 3 3 3 4 4 4

Agency Totals For HSH Program

Year 1 Year 2 All YearsYear 3 Year 4 Year 5
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A B E F G H I J K L M N O P AF AG AH
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B)

Page 3 of 8
Document Date: 1/31/2020

OPERATING DETAIL - General Fund
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR
F$P Contract #: 1000013751

7/1/2019 - 
6/30/2020

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

Current Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Total Modification Revised Total

Operating Expenses
Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Rental of Property 104,667$           -$                      104,667$           104,667$           -$                      104,667$           104,667$           -$                      104,667$           104,667$           -$                      104,667$           104,667$           104,667$           418,668$          523,335$     
Utilities (Elec, Water, Gas, Phone, Scavenger) 493,270$           -$                      493,270$           493,270$           -$                      493,270$           493,270$           -$                      493,270$           493,270$           -$                      493,270$           493,270$           493,270$           1,973,078$       2,466,348$  
Office Supplies, Postage 55,255$            -$                      55,255$            55,255$            -$                      55,255$            55,255$            -$                      55,255$            55,255$            -$                      55,255$            55,255$            55,255$            221,020$          276,275$     
Building Maintenance Supplies and Repair 457,673$           -$                      457,673$           457,673$           -$                      457,673$           457,673$           -$                      457,673$           457,673$           -$                      457,673$           457,673$           457,673$           1,830,692$       2,288,365$  
Insurance 81,545$            81,545$            81,545$            81,545$            81,545$            81,545$            81,545$            81,545$            81,545$            81,545$            -$                     407,725$     
Printing and Reproduction -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 
Staff Training 50,000$            -$                      50,000$            50,000$            -$                      50,000$            50,000$            -$                      50,000$            50,000$            -$                      50,000$            50,000$            50,000$            200,000$          250,000$     
Staff Travel-(Local & Out of Town) 7,893$              -$                      7,893$              7,893$              -$                      7,893$              7,893$              -$                      7,893$              7,893$              -$                      7,893$              7,893$              7,893$              31,572$            39,465$       
Rental of Equipment -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 
Onsite services (Client activities, etc.) 67,400$            -$                      67,400$            67,400$            -$                      67,400$            67,400$            -$                      67,400$            67,400$            -$                      67,400$            67,400$            67,400$            269,600$          337,000$     
Community Building and Housing Preservation 9,998$              -$                      9,998$              9,998$              -$                      9,998$              9,998$              -$                      9,998$              9,998$              -$                      9,998$              9,998$              9,998$              39,992$            49,990$       

-$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 
Consultants -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 
Professional Computer Support 21,600$            -$                      21,600$            21,600$            -$                      21,600$            21,600$            -$                      21,600$            21,600$            -$                      21,600$            21,600$            21,600$            86,400$            108,000$     
Anyrelm 10,500$            10,500$            10,500$            10,500$            10,500$            10,500$            10,500$            10,500$            10,500$            10,500$            -$                     52,500$       
David Merino 3,000$              3,000$              3,000$              3,000$              3,000$              3,000$              3,000$              3,000$              3,000$              3,000$              -$                     15,000$       
Attorney/Legal Services 80,000$            -$                      80,000$            80,000$            -$                      80,000$            80,000$            -$                      80,000$            80,000$            -$                      80,000$            80,000$            80,000$            320,000$          400,000$     

-$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 
Subcontractors -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 
Solutions SF 148,673$           -$                      148,673$           148,673$           -$                      148,673$           148,673$           -$                      148,673$           148,673$           -$                      148,673$           148,673$           148,673$           594,692$          743,365$     
Renoir Staffing 107,850$           -$                      107,850$           107,850$           -$                      107,850$           107,850$           -$                      107,850$           107,850$           -$                      107,850$           107,850$           107,850$           431,400$          539,250$     
NPM Staffing/InterSolutions LLC 20,000$            20,000$            20,000$            20,000$            20,000$            20,000$            20,000$            20,000$            20,000$            20,000$            -$                     100,000$     
Premier Staffing 11,044$            -$                      11,044$            11,044$            -$                      11,044$            11,044$            -$                      11,044$            11,044$            -$                      11,044$            11,044$            11,044$            44,174$            55,218$       
Mennonite Missionary Network 14,400$            -$                      14,400$            14,400$            -$                      14,400$            14,400$            -$                      14,400$            14,400$            -$                      14,400$            14,400$            14,400$            57,600$            72,000$       
SF Patrol Special 36,000$            -$                      36,000$            36,000$            -$                      36,000$            36,000$            -$                      36,000$            36,000$            -$                      36,000$            36,000$            36,000$            144,000$          180,000$     

-$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 

TOTAL OPERATING EXPENSES 1,780,767$        -$                      1,780,767$        1,780,767$        -$                      1,780,767$        1,780,767$        -$                      1,780,767$        1,780,767$        -$                      1,780,767$        1,780,767$        1,780,767$        6,662,888$       8,903,835$  

Other Expenses (not subject to indirect cost %)
Adminstrative Fee 43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            43,322$            173,288$          216,610$     
LeNain Physical Needs Assessment 4,000$              -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      4,000$              -$                     4,000$         
Operating Reserve (surplus non-HSH Revenue) -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                     -$                 

TOTAL OTHER EXPENSES 47,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            -$                      43,322$            43,322$            47,322$            173,288$          220,610$     

HSH #3 Template last modified: 12/10/2018

Contract year 1 2 2 2 3 3 3 4 4 4 5 5 5 10 10 10
FY begin date 7/1/2019 7/1/2020 7/1/2020 7/1/2020 7/1/2021 7/1/2021 7/1/2021 7/1/2022 7/1/2022 7/1/2022 7/1/2023 7/1/2023 7/1/2023 7/1/2019 7/1/2019 7/1/2019
FY end date 6/30/2020 6/30/2021 6/30/2021 6/30/2021 6/30/2022 6/30/2022 6/30/2022 6/30/2023 6/30/2023 6/30/2023 6/30/2024 6/30/2024 6/30/2024 6/30/2020 6/30/2024 6/30/2024
Document Date 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020
Extension Year 0 1 1 1 2 2 2 3 3 3 4 4 4

All YearsYear 1 Year 2 Year 3 Year 4 Year 5
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A B C D E F I J K L M N O P Q R S T AJ AK AL
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B)

Page 4 of 8
Document Date: 1/31/2020

SALARY & BENEFIT DETAIL - MHSA
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR
F$P Contract #: 1000013751

7/1/2019 - 
6/30/2020

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

Current Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Total Modification Revised Total

POSITION TITLE

Annual Full 
TimeSalary 

for FTE
Total % 

FTE % FTE
Adjusted 

FTE Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary

Administrative Assistant 56,774$     100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Assistant General Manager 46,230$     800% 12.50% 1.00 46,230$            -$                     46,230$            46,230$            -$                     46,230$            46,230$            -$                     46,230$            46,230$            -$                     46,230$            46,230$            46,230$            184,921$           231,152$          

Community Builder 61,800$     100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Deputy Director 134,061$    100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Desk Clerk 37,875$     3200% 7.4% 2.36 89,380$            -$                     89,380$            89,380$            -$                     89,380$            89,380$            -$                     89,380$            89,380$            -$                     89,380$            89,380$            89,380$            357,520$           446,900$          

Director 170,102$    180% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Facilities Administrative Assistant 59,366$     100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Director of Facilities 125,330$    100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Facilities Manager 78,177$     100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

General Manager 67,600$     600% 13% 0.75 50,700$            -$                     50,700$            50,700$            -$                     50,700$            50,700$            -$                     50,700$            50,700$            -$                     50,700$            50,700$            50,700$            202,801$           253,501$          

Janitor 40,351$     1000% 5% 0.50 20,175$            -$                     20,175$            20,175$            -$                     20,175$            20,175$            -$                     20,175$            20,175$            -$                     20,175$            20,175$            20,175$            80,702$            100,877$          

Janitorial Supervisor 61,800$     100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Lead Janitor 43,919$     200% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Lead Maintenance Worker 58,916$     100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Maintenance Worker I 43,705$     300% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Maintenance Worker II 48,199$     400% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Operations Manager 69,010$     100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Property Supervisor 86,520$     100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

Unit Turnover Supervisor 71,385$     100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

-$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                      -$                     

  TOTALS 77.80 0.37 4.61 206,486$          -$                     206,486$          206,486$          -$                     206,486$          206,486$          -$                     206,486$          206,486$          -$                     206,486$          206,486$          206,486$          825,944$           #REF!

FRINGE BENEFIT RATE 44.00% 44% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00%
EMPLOYEE FRINGE BENEFITS 90,854$            -$                     90,854$            90,854$            -$                     90,854$           90,854$            -$                     90,854$           90,854$            -$                     90,854$           90,854$            90,854$            363,415$          454,269$          

TOTAL SALARIES & BENEFITS 297,340$          -$                     297,340$          297,340$         -$                    297,340$         297,340$         -$                    297,340$         297,340$         -$                     297,340$         297,340$         297,340$         1,189,360$       1,486,700$      

HSH #2 Template last modified: 12/10/2018

Document D 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020
Extension Y 0 1 1 1 2 2 2 3 3 3 4 4 4

Year 4 Year 5

Agency Totals For HSH Program

Year 1 Year 2 Year 3 All Years
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A B E F G H I J K L M N O P AF AG AH
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B)

Page 5 of 8
Document Date: 1/31/2020

OPERATING DETAIL - MHSA
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR

F$P Contract #: 1000013751
7/1/2019 - 
6/30/2020

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

Current Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Total Modification Revised Total

Operating Expenses
Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Rental of Property -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Utilities (Elec, Water, Gas, Phone, Scavenger) 51,041$              -$                        51,041$              51,041$              -$                        51,041$              51,041$              -$                        51,041$              51,041$              -$                        51,041$              51,041$              51,041$              204,164$             255,205$             
Office Supplies, Postage -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Building Maintenance Supplies and Repair 47,198$              -$                        47,198$              47,198$              -$                        47,198$              47,198$              -$                        47,198$              47,198$              -$                        47,198$              47,198$              47,198$              188,792$             235,990$             
Insurance -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Printing and Reproduction -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Staff Training -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Staff Travel-(Local & Out of Town) -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Rental of Equipment -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Onsite services (Client activities, etc.) -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Community Building and Housing Preservation 2,000$                -$                        2,000$                2,000$                -$                        2,000$                2,000$                -$                        2,000$                2,000$                -$                        2,000$                2,000$                2,000$                8,000$                 10,000$               

-$                        -$                        -$                        -$                        -$                        -$                         -$                          
-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          

Consultants -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Professional Computer Support -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Anyrelm -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
David Merino -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Legal/Attorney Services -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          

-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Subcontractors -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Solutions SF -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Renoir Staffing -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
NPM Staffing/InterSolutions LLC -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Premier Staffing -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
Mennonite Missionary Network -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
SF Patrol Special -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          

-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          
TOTAL OPERATING EXPENSES 100,239$            -$                        100,239$            100,239$            -$                        100,239$            100,239$            -$                        100,239$            100,239$            -$                        100,239$            100,239$            100,239$            400,956$             501,195$             

Other Expenses (not subject to indirect cost %)
-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          

TOTAL OTHER EXPENSES -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                         -$                          

HSH #3 Template last modified: 12/10/2018

Year 1 Year 2 Year 3 Year 4 Year 5 All Years
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A B C D E F I J K L M N O P Q R S T AJ AK AL
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B)

Page 6 of 8 Page 6 of 8
Document Date: 1/31/2020

SALARY & BENEFIT DETAIL - HUD
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR
F$P Contract #: 1000013751

9/1/2019 - 
8/31/2020

9/1/2020 - 
8/31/2021

9/1/2020 - 
8/31/2021

9/1/2020 - 
8/31/2021

9/1/2021 - 
8/31/2022

9/1/2021 - 
8/31/2022

9/1/2021 - 
8/31/2022

9/1/2022 - 
8/31/2023

9/1/2022 - 
8/31/2023

9/1/2022 - 
8/31/2023

9/1/2023 - 
6/30/2024

9/1/2023 - 
6/30/2024

9/1/2023 - 
6/30/2024

9/1/2019 - 
6/30/2024

9/1/2019 - 
6/30/2024

9/1/2019 - 
6/30/2024

Current Current 
Estimated 

Modification Revised Current 
Estimated 

Modification Revised Current 
Estimated 

Modification Revised Current 
Estimated 

Modification Revised Current Total
Estimated 

Modification Revised Total

POSITION TITLE

Annual Full 
TimeSalary 

for FTE
Total % 

FTE % FTE
Adjusted 

FTE Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary

Administrative Assistant 56,774$      100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Assistant General Manager 46,230$      800% 5.0% 0.40 18,492$            -$                     18,492$            18,492$            -$                     18,492$            18,492$            -$                     18,492$            18,492$            -$                     18,492$            18,492$            18,492$            73,969$            92,461$            

Community Builder 61,800$      100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Deputy Director 134,061$    100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Desk Clerk 37,875$      3200% 1.7% 0.55 20,855$            -$                     20,855$            20,855$            -$                     20,855$            20,855$            -$                     20,855$            20,855$            -$                     20,855$            20,855$            20,855$            83,420$            104,275$          

Director 170,102$    180% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Facilities Administrative Assistant 59,366$      100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Director of Facilities 125,330$    100% 0.0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Facilities Manager 78,177$      100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

General Manager 67,600$      600% 8% 0.46 31,083$            -$                     31,083$            31,083$            -$                     31,083$            31,083$            -$                     31,083$            31,083$            -$                     31,083$            31,083$            31,083$            124,332$          155,415$          

Janitor 40,351$      1000% 4% 0.40 16,021$            -$                     16,021$            16,021$            -$                     16,021$            16,021$            -$                     16,021$            16,021$            -$                     16,021$            16,021$            16,021$            64,084$            80,105$            

Janitorial Supervisor 61,800$      100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Lead Janitor 43,919$      200% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Lead Maintenance Worker 58,916$      100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Maintenance Worker I 43,705$      300% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Maintenance Worker II 48,199$      400% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Operations Manager 69,010$      100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Property Supervisor 86,520$      100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

Unit Turnover Supervisor 71,385$      100% 0% 0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

0.00 -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     -$                     

  TOTALS 1,361,120$ 77.80 0.18 1.81 86,451$            -$                     86,451$            86,451$            -$                     86,451$            86,451$            -$                     86,451$            86,451$            -$                     86,451$            86,451$            86,451$            345,805$          432,256$          

FRINGE BENEFIT RATE 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00%
EMPLOYEE FRINGE BENEFITS 38,038$            -$                     38,038$            38,038$            -$                     38,038$           38,038$            -$                     38,038$           38,038$            -$                     38,038$           38,038$            38,038$            152,154$         190,192$          

TOTAL SALARIES & BENEFITS 124,490$          -$                     124,490$          124,490$         -$                    124,490$         124,490$         -$                    124,490$         124,490$         -$                     124,490$         124,490$         124,490$         497,958$         622,448$         

HSH #2 Template last modified: 12/10/2018

Contract yea 1 2 2 2 3 3 3 4 4 4 5 5 5 10 10 10
FY begin da 7/1/2019 7/1/2020 7/1/2020 7/1/2020 7/1/2021 7/1/2021 7/1/2021 7/1/2022 7/1/2022 7/1/2022 7/1/2023 7/1/2023 7/1/2023 7/1/2019 7/1/2019 7/1/2019
FY end date 6/30/2020 6/30/2021 6/30/2021 6/30/2021 6/30/2022 6/30/2022 6/30/2022 6/30/2023 6/30/2023 6/30/2023 6/30/2024 6/30/2024 6/30/2024 6/30/2020 6/30/2024 6/30/2024
Document D 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020
Extension Y 0 1 1 1 2 2 2 3 3 3 4 4 4

Year 4 Year 5

Agency Totals For HSH Program

Year 1 Year 2 Year 3 All Years
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A B E F G H I J K L M N O P AF AG AH
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B)

Page 7 of 8
Document Date: 1/31/2020

OPERATING DETAIL - HUD
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR
F$P Contract #: 1000013751

9/1/2019 - 
8/31/2020

9/1/2020 - 
8/31/2021

9/1/2020 - 
8/31/2021

9/1/2020 - 
8/31/2021

9/1/2021 - 
8/31/2022

9/1/2021 - 
8/31/2022

9/1/2021 - 
8/31/2022

9/1/2022 - 
8/31/2023

9/1/2022 - 
8/31/2023

9/1/2022 - 
8/31/2023

9/1/2023 - 
6/30/2024

9/1/2023 - 
6/30/2024

9/1/2023 - 
6/30/2024

9/1/2019 - 
6/30/2024

9/1/2019 - 
6/30/2024

9/1/2019 - 
6/30/2024

Current Current 
Estimated 

Modification Revised Current 
Estimated 

Modification Revised Current 
Estimated 

Modification Revised Current 
Estimated 

Modification Revised Current Total
Estimated 

Modification Revised Total

Operating Expenses
Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Rental of Property -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Utilities (Elec, Water, Gas, Phone, Scavenger) 103,099$            -$                        103,099$            103,099$            -$                        103,099$            103,099$            -$                        103,099$            103,099$            -$                        103,099$            103,099$            103,099$            412,396$            515,495$            
Office Supplies, Postage 4,745$                -$                        4,745$                4,745$                -$                        4,745$                4,745$                -$                        4,745$                4,745$                -$                        4,745$                4,745$                4,745$                18,980$              23,725$              
Building Maintenance Supplies and Repair 101,029$            -$                        101,029$            101,029$            -$                        101,029$            101,029$            -$                        101,029$            101,029$            -$                        101,029$            101,029$            101,029$            404,116$            505,145$            
Insurance -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Printing and Reproduction -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Staff Training -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Staff Travel-(Local & Out of Town) -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Rental of Equipment -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Onsite services (Client activities, etc.) -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Community Building and Housing Preservation -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        

-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Consultants -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Professional Computer Support -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Anyrelm -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
David Merino -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Legal/Attorney Services -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        

-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Subcontractors -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Solutions SF -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Renoir Staffing -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
NPM Staffing/InterSolutions LLC -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Premier Staffing -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Mennonite Missionary Network -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
SF Patrol Special -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        

-$                        -$                        -$                        -$                        

TOTAL OPERATING EXPENSES 208,873$            -$                        208,873$            208,873$            -$                        208,873$            208,873$            -$                        208,873$            208,873$            -$                        208,873$            208,873$            208,873$            835,492$            1,044,365$         

Other Expenses (not subject to indirect cost %)
-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        

TOTAL OTHER EXPENSES -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        

HSH #3 Template last modified: 12/10/2018

Contract year 1 2 2 2 3 3 3 4 4 4 5 5 5 10 10 10
FY begin date 7/1/2019 7/1/2020 7/1/2020 7/1/2020 7/1/2021 7/1/2021 7/1/2021 7/1/2022 7/1/2022 7/1/2022 7/1/2023 7/1/2023 7/1/2023 7/1/2019 7/1/2019 7/1/2019
FY end date 6/30/2020 6/30/2021 6/30/2021 6/30/2021 6/30/2022 6/30/2022 6/30/2022 6/30/2023 6/30/2023 6/30/2023 6/30/2024 6/30/2024 6/30/2024 6/30/2020 6/30/2024 6/30/2024
Document Date 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020
Extension Year 0 1 1 1 2 2 2 3 3 3 4 4 4

Year 1 Year 2 Year 3 Year 4 Year 5 All Years
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TOTAL

No. ITEM/DESCRIPTION, INCLUDING FISCAL YEAR

-$                      

-$                      

-$                      

-$                      

-$                      

-$                      

-$                      

-$                      

TOTAL EQUIPMENT COST -$                 -$                 -$                 -$                      

R  E  M  O  D  E  L  I  N  G

Description:

-$                      

-$                      

-$                      

-$                      

-$                      

TOTAL REMODELING COST -$                 -$                 -$                 -$                      

TOTAL CAPITAL EXPENDITURE -$                 -$                 -$                 -$                      
(Equipment and Remodeling Cost)

HSH #4 Template last mo 12/10/2018

Capital Expenditure Detail
(Equipment and Remodeling Cost)

E Q U I P M E N T                                               TERM



Budget Narrative FY 2019-20

Salaries & Benefits Adjusted 
Total FTE

Amount of direct 
salary costs funded 

by this grant

Justification

Administrative Assistant 1.00 56,774$                           Performs high-level administrative work in support of the work at the six sites, including 
assisting with finance, data tracking, meetings, community events, staff trainings, tenant 
grievances, and special projects.

Assistant General Manager 6.00 277,382$                         Responsibilities include assisting with rent collection and reporting, vendor payments, 
vendor communications, unit inspections, tenant intakes and move-ins, lease 
enforcement, work order coordination, tenant communication, tenant activities, and other 
aspects of building operations.  AGMs also serve as front desk clerks for two shifts per 
week. AGMs serve as acting General Manager when the GM is offsite or on 
vacation/sick leave. There is one full-time AGM for each of the six sites.

Tenant Community Builder 0.50 30,900$                           Under the supervision of the Director for the .5 FTE that is covered by the City contract, 
this position coordinates a range of activities for the six sites, including our annual 
Tenant Appreciation Party and Feel Good Fair, corporate volunteer work at the sites, 
tenant portraits, and other activities. The Community Builder works with site staff to 
implement tenant programs. Maintains systems for outreach and engagement with 
corporate volunteers, partner agencies, and other community supports. Provides 
logistical and other support to DISH’s volunteer recruitment and volunteer project 
coordination to leverage City resources across the six sites. Team approach used for 
most cost effective division of labor across 6 sites based on ongoing and changing 
building/program needs. Pay rate is benchmarked using the annual LISC “Salary & 
Benefits Survey of Bay Area Housing and Community Development Organizations” with 
a focus on equity and competitive wages in the current job market where recruiting and 
retention rank among our greatest challenges.

Deputy Director 0.55 73,734$                           The Deputy Director is responsible for the financial and administrative operations, 
including oversight of DISH's $9+ million budget across all eight sites and is allocated 
across each accordingly. The Deputy Director orchestrates the development and 
deployment of annual and long-term financial resources and budget across and between 
the sites. The Deputy Director ensures prudent, consistent, accurate and timely 
processing of income and expenses, including rent collection and vendor payment.  
Oversight of Master Lease overages and owner billing. Oversight of occupancy data 
collection and reporting, outcome measurement and contract reporting.  Oversees 
vendor contracts and vendor relations.  Develops and implements all site information 
technology strategy, including managing IT consultant/help desk.  The Deputy Director 
develops and enhances operational and financial policies and procedures. Oversees 
central administration, including rental and vendor delinquencies, and reconciliations. 
Manages relationship and work product with Tides Finance and, when applicable, Tides 
Legal. Manages Operations Manager and Facilities Administrative Assistant.  Member of 
four person senior leadership team.  Rotating 24/7 emergency on-call duties for all sites. 
Reports to Director. 

Desk Clerk 24.00 909,008$                         Desk Clerks greet tenants and visitors, monitor building safety and traffic, and 
communicate appropriately with residents, guests, service providers and staff. They 
serve to observe and report building activity, ensuring a safe and supportive 
environment. All sites are staffed with 24/7 desk clerk coverage. Pay rates vary based on 
length of service and performance over the years.

Director 0.75 127,219$                         Directors are responsible for the leadership of DISH across all sites, including 
implementation of the mission and goals of the organization and HSH's strategic 
framework as it relates to current permanent supportive housing. This includes the 
provision of excellent property management service to each site.  The Directors are 
responsible for the effectiveness of our 80 employees and the prudent and efficient use 
of our $9+ million budget across all 8 sites.  The Directors oversee all aspects of the 
organization and its site-based service delivery, including site operations, team building 
and staff professional development, human resources, risk management, tenant 
relations, community building, interagency collaboration, program development, resource 
development, vendor relations, policy, infrastructure and information technology.  The 
Directors develop and sustain community and business partnerships to maximize and 
leverage City resources.  In addition, the Directors work closely with Tides to provide 
effective human resources services, risk management, and financial management and 
accounting.  Members of four person senior leadership team.  Rotating 24/7 emergency 
on-call duties for all sites. 

Facilities Administrative Assistant 1.00 59,366$                           Facilities Administrative Assistant provides administrative and project management 
support to Facilities department and central office in support of the six sites.  The FAA 
manages the procurement and inventory systems for the Facilities Department, assists 
with internal and external financial and other reporting, oversees internal audits to ensure 
prudent and effective site operations, trains on and manages robust database projects 
and help coordinate volunteer and other events in service to the sites. The FAA leads 
and assists other projects as needed. The FAA is a member of the centralized Facilities 
leadership team to ensure effective and efficient Facilities service delivery across the 
sites. 



Director of Facilities 0.60 75,261$                           The Director of Facilities oversees all aspects of facilities planning and operations for all 
eight sites, including managing Facilities team of twenty-five employees, facilities budget 
oversight, work order and unit make-ready planning and execution, proactive 
coordination of well-maintained buildings, vendor relationships and consolidation.  
Oversees all capital projects, coordinating work with building owners, contractors, and 
consultants. Oversee master lease owner relationships and supports owner billing. 
Ensures life safety and emergency response systems are effective and current.  Ensures 
effective and proactive communication with site staff as well as professional 
development and training for all Facilities employees.  Leverages outside resources, 
including corporate volunteers and monies, to leverage City resources for building 
improvements. Oversees long-term site plans for emergency resilience, greening, and 
other critical enhancements. Manages Facilities Manager, Janitorial Supervisor and Unit 
Turn Supervisor.  Member of four person senior leadership. team.  Rotating 24/7 
emergency on-call duties for all sites. 

Facilities Manager 0.78 60,978$                           As a member of the Facilities Team, manages daily, work-order driven work and special 
projects for all sites. Implements and contributes to the refinement of facilities 
maintenance policies and procedures, best practices, and safety and emergency 
preparedness plans at all sites. Conducts safety audits at each site as required by DISH 
policies and procedures, and ensures on a regular basis that all life safety equipment 
and building life safety systems are fully functional at each site. Responsible for learning, 
following and ensuring implementation of all published job safety policies and procedures 
at all sites. Ensures that all direct reports consistently follow work safety rules and use 
appropriate Personal Protection Equipment as required. Oversees a range of special 
projects and outside vendors for all sites. Member of five person Facilities leadership 
team and 12-person weekly DISH Operations meeting to ensure effective and efficient 
service delivery. Rotating 24/7 emergency on-call duties for all sites. 

General Manager 6.00 405,602$                         The General Manager is responsible for the overall operation of the property, and the 
day-to-day implementation of policies, procedures and programs that ensure a well-
managed, well-maintained building; ensures compliance with all applicable laws and 
regulations; maintains acceptable occupancy level and develops a supportive 
environment for all residents; manages onsite staff and their duties, interacts with and 
supervises vendors. Collaborates with onsite support services providers, DPH nursing, 
and HSH in pursuit of excellence.  Reports to the Property Supervisor.  Rotating 24/7 
emergency on-call duties for their site and, during vacation coverage for other GMs, one 
or two other sites as needed. There is one full-time GM for each of the six sites. Member 
of 12-person weekly DISH Operations meeting as well co-leader on site-based staff and 
services/property management operations and clinical meetings. 

Janitor 7.50 302,632$                         Janitors maintain the general cleanliness of the building interior and exterior across all 
six sites. Deployment across sites varies weekly and daily based on needs of sites, 
including cleanliness and special projects. Responds to 24/7 emergencies as instructed 
by management on-call. Basic duties include cleanliness of all common spaces and 
shared bathrooms as well trash duties and other janitorial tasks and projects. 

Janitorial Supervisor 0.70 43,260$                           Janitorial Supervisor is responsible for managing 10 janitors and 2 lead janitors and 
directing the janitorial work at the 8 DISH sites, including day-to-day janitorial activities 
and projects. Implements and contributes to the refinement of janitorial maintenance 
policy and procedures, best practices, and preventative maintenance plans across all 
sites. Ensures that all direct reports consistently follow work safety rules and use 
appropriate Personal Protection Equipment as required. Responds to 24/7 emergencies 
as needed. Member of five-person Facilities leadership team and 12-person weekly 
Operations meeting to ensure effective and efficient service delivery. 

Lead Janitor 1.00 43,876$                           The Lead Janitor is responsible for a combination of team lead work and regular janitorial 
duties across all six sites. This position oversees the ongoing and special project work of 
a team of DISH janitors for all six sites and is also assigned to regular janitorial service of 
the six site portfolio. Responds to 24/7 emergencies as instructed by management on-
call. 

Lead Maintenance Worker 1.00 58,916$                           the Lead Maintenance Worker is responsible for a combination of team lead work and 
regular maintenance duties across all DISH sites. This position oversees the ongoing 
and special project work of a team of DISH maintenance workers and is also assigned to 
regular maintenance service of the portfolio. Rotating 24/7 emergency on-call duties for 
all sites.

Maintenance Worker I 2.00 87,414$                           The Maintenance Worker I performs preventive, corrective, emergency, cosmetic and 
routine maintenance for all six sites; completes routine work-orders that include such 
duties as replacing light bulbs, assembling furniture, replacing batteries. Responds to 
24/7 emergencies as instructed by management on-call. 

Maintenance Worker II 3.00 144,596$                          The Maintenance Worker II performs preventive, corrective, emergency, cosmetic and 
routine maintenance for all six sites; completes a variety of complex technical work-
orders from electrical to plumbing, including trouble shooting leaks, repairing and 
replacing electrical fixtures, and installing/replacing toilets. Assigned to special projects 
as needed for all six sites. Responds to 24/7 emergencies as needed as instructed by 
management on-call.



Operations Manager 1.00 69,010$                           the Operations Manager is responsible for day-to-day operations of the central office in 
support of all six sites, including systems, office machines, supplies, facilities 
coordination, cross-site tenant and staff support, and staff trainings and events.  
Coordinates day-to-day bookkeeping in collaboration with the Tides Center, including 
payables and receivables.  Assists with occupancy data collection and reporting, 
manages Human Resources coordination with Tides and oversees all site-based HR 
actions, including new hires and filling vacant positions, and manages other projects in 
service to effectiveness of site operations. Oversees ongoing internship program for 
leveraged administrative support, including the Mennonite Voluntary Services program. 
Oversees staff professional development. Coordinates site-based tenant activities across 
all sites, including holiday meals/celebrations, assists with Tenant Appreciation Party and 
Feel Good Fair, and other site activities.

Property Supervisor 1.00 86,520$                           the Property Supervisor is responsible for the overall performance of the six sites. The 
PS is responsible for leadership, coordination, and supervision of GMs, site and inter-site 
cohesion and support, employee training and performance measurement, tenant 
satisfaction and grievance management, and all contract and other measures related to 
building performance. The PS ensures policy and legal compliance as well as 
consistency within and across the portfolio, collaborating with buildings/projects not in 
their portfolio. The PS works with DISH's other leaders to develop and implement policy 
changes and enhancements, with an eye toward increase effectiveness and stronger 
service delivery. The PS also oversees the relationship and collaboration with HSH and 
DPH onsite social services in all six buildings. Rotating 24/7 emergency on-call duties for 
all sites.

Unit Turnover Supervisor 0.70 49,969$                           Under the supervision of the Director of Facilities, the Unit Turn Supervisor manages a 
team of four (Maintenance Worker I, Maintenance Worker II and two janitors) focused on 
doing all of the work necessary and appropriate to rehabilitate and repair units across all 
8 sites, including laying flooring, painting, repairing walls and all other maintenance 
associated with readying units for occupancy. The Unit Turn Supervisor is responsible 
for a combination of team lead work and unit turn maintenance duties across the sites. 
Member of five-person Facilities leadership team. Rotating 24/7 emergency on-call 
duties for all sites.

Total Salaries 59.08 2,962,416 

Employee Fringe Benefits 44.0% $1,303,463 Includes FICA @ 7.6%, SSUI @ .8%, Workers Compensation @ 14.3%, Medical and 
Dental @ 17%, Annual LTD/STD @ .6%, Annual Life and AD&D @ .1%, and Employer 
Match 403b @ 3.6%.  Total Salaries X 44% = $1,303,463

Total Compensation costs $4,265,879.24

Operating
Rental of Property 104,667$                    Rental of Star Annex space for equipment and supplies for the Star Hotel (approx. 

$30,000) and 89% of DISH Central Office Rent ($74,667)
Utilities (Elec, Water, Gas, Phone, Scavenger) 647,410$                    PGE, Water and Sewer, Trash Removal, Telephone, Internet and TV services at the 

sites and 89% of DISH Central Office utilities.  Based on actual, current costs. 
Calculation: Monthly expenses of $53,951  X 12 months.  This is $70,000 short of what 
will be needed in 19-20 based on current costs.  This minimum amount will need to be 
added to this budget in a modification during the fiscal year.

Office Supplies, Postage 60,000$                      General office supplies including printing & duplicating for onsite operations postage, 
printer supplies, computer supplies, office furniture, etc. Based on actual, current costs; 
Calculation: Monthly expenses of $5,000 X 12 months = $60,000

Building Maintenance Supplies and Repair 605,900$                    All required and necessary periodic maintenance and repair of building systems 
(plumbing, electrical, etc.), use of outside contractors for other building maintenance 
repairs including emergency repairs and other costs related to unit turn over and rehab 
work.  Includes all maintenance and janitorial supplies.  Also includes furniture, bedding, 
appliances, and flooring supplies for tenant unit turnover work. Regular building pest 
control services including monthly inspections, pest prevention and treatment, and tenant 
unit treatment and rehab as necessary. Maintenance and repair of elevators is also 
included here. Based on actual, current costs; Calculation: Monthly expenses of $50,750 
X 12 months = approx. $609,000.  This is $105,000 short of what will be needed in 19-20 
based on current cost.  This minimum amount will need to be added to this budget in a 
modification during the fiscal year.

Insurance 81,545$                      Cost to insure Tides Center for DISH program expenses, including general liability, 
property, and related insurance costs. Estimate of annual premium.

Printing and Reproduction -$                                
Staff Training 50,000$                      Open staff position advertising and related costs, mandated background checks on new 

hires, and other costs related to filling open positions. Trainings, workshops and related 
expenses for employee professional development, increased quality of service delivery, 
and team building. Also included here is a $125 per employee payroll processing fee 
charged by the payroll service provider. Total cost equally distributed across all six sites 
based on actual, current costs, including a proportionate share of central office cost; 
Calculation: Monthly expenses of $4,167 X 12 months = $50,000

Staff Travel-(Local & Out of Town) 7,893$                        Local travel required for work at each of the six sites (non-commuter expenses) including 
public transportation, mileage, parking, etc., primarily for staff who work across multiple 
sites when travelling between sites with significant amounts of supplies, etc. Total cost 
equally distributed across all six sites based on actual, current costs, including a 
proportionate share of central office cost; Calculation: Monthly expenses of $658 X 12 
months = $7,893



Rental of Equipment -$                                
Onsite services (Client activities, etc.) 67,400$                      HSH Support Services Teams led tenant activities, services and programs including 

Food Bank programs, holiday celebrations, community building activities, Sharps 
container services, AmeriCorps volunteers that support the delivery of services etc.

Community Building and Housing Preservation 11,998$                      DISH sponsored activities for tenants, community meetings, special events, etc., and 
other expenses related to building the tenant community and tenant housing 
preservation. $2,000 allocated to each of the 6 sites.

Consultants
Professional Computer Support 21,600$                      IT Support for 6 sites and central office, including computer and software maintenance, 

upgrades, and trouble-shooting.  Total cost equally distributed across all six sites based 
on actual, current costs; Calculation: Monthly expenses of $1,800 X 12 months = 
$21,600

Anyrelm 10,500$                      Database consultant.  Maintains and administers database to track all DISH Outcomes, 
Tennat Rent and Occupancy Information, Work Orders, etc. $250 x 12 months = $3,000

David Merino 3,000$                        Periodic written English / Spanish translation of documents to make available to tenants 
at the sites (i.e. lease agreement, announcements, tenant newsletter, etc.) (Rate = .15 
per word) Estimated annual costs of $3,000 based on previous year's expenses.

Legal/Attorney Services 80,000$                      Attorney Fees and court costs for tenant ten-day notices, stipulated agreements, eviction 
proceedings, housing preservation negotiations, and, with HSH approval, additional 
tenant, operational, human resource and/or related claims. Total cost equally distributed 
across all six sites based on actual, current costs; Calculation: Monthly expenses of 
$6,667 X 12 months = $80,000

Subcontractors -$                                
Solutions SF 148,673$                    Temp Staff - Desk Clerks. Contingency Desk Clerk staffing for when DISH desk clerks 

are sick, on vacation, on job-protected leave, or otherwise absent to ensure 24/7 
coverage at each site. Subcontractor is available to provide coverage for any shift, seven 
days a week, when needed and available. Subcontractor's worker pool is an important 
referral/hiring source for DISH vacancies as well. Total cost equally distributed across all 
six sites based on actual, current costs. Estimated: Monthly expenses of $9,844 X 12 
months =$118,123

Renoir Staffing 107,850$                    Maintenance Worker and Janitor temporary staffing during unanticipated DISH staff 
shortages due to job-protected leaves, numerous unfilled vacant positions, etc., to 
ensure consistent service delivery at each site. Total cost equally distributed across all 
six sites based on actual, current costs; Estimated: Monthly expenses of $4,775 X 12 
months =$57,305

NPM Staffing 20,000$                      Temp Staff - Janitors and Maintenance Workers and Assistant GMs. staffing for when 
DISH Janitor/ Maint worker positions are vacant and normal DISH staff cannot cover.  
Estimated: Monthly expenses of $1,667 X 12 months =$20,000  

Premier Staffing 11,044$                      Administrative Temp Staffing support to ensure consistent service delivery in cases of 
staff job-protected leaves, periodic stand-alone administrative projects, staff vacancies, 
etc. Total cost equally distributed across all six sites based on actual, current costs, 
including a proportionate share of central office cost; Calculation: Monthly expenses of 
$920 X 12 months =$11,044

Mennonite Missionary Network 14,400$                      Provision of one full time volunteer/intern to do administrative work, special projects and 
tenant community building across the six sites. Total cost equally distributed across all 
six sites based on actual, current costs; Calculation: Monthly expenses of $1,200 X 12 
=$14,400

SF Patrol Special 36,000$                      Roving, on-call private security at each site to increase tenant and staff safety 4:30pm-
4:30am, seven days a week. Subcontractor walks each site nightly and is available on-
call for urgent matters, proving a useful step prior to engaging SFPD (which is can have 
negative consequences for tenants, staff, and the building as a whole). Based on actual, 
current costs per site; Calculation: Monthly expenses of $3,000 X 12 months 

TOTAL OPERATING EXPENSES 2,089,879$                 

Other Expenses (not subject to indirect cost %)
Adminstrative Fee 43,322$                      11% of DISH Central office rent ($13,343, utilities ($2,539) + DISH Central Office office 

supplies, computers, etc.($28,440)
Operating Reserve (surplus non-HSH Revenue) 4,000$                        
TOTAL OTHER EXPENSES 47,322$                      

0

Indirect Cost 15.0% $953,829 Includes fiscal sponsorship fee of 10% plus additional time spent by Senior Management 
in managing the contract.

CoC Admin Budget $22,205 Contractor to provide description and breakdown of what this CoC Admin fee covers.

Total Program Expenditures 7,379,114$                 
Total HSH Revenue 5,529,114$                 
Total Non-HSH Revenue 1,850,000$                 
Total Program Revenues 7,379,114$                 

Total Expenditures - Total Revenues (0)$                              
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DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET (Appendix B) Page 2 of 4

Document Date: 1/31/2020

SALARY & BENEFIT DETAIL
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Buildings EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR
F$P Contract #: 1000013751

7/1/2019 - 
6/30/2020

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

Current Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Total Modification Revised Total

POSITION TITLE

Annual Full 
TimeSalary 

for FTE
Total % 

FTE % FTE
Adjusted 

FTE Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change Budgeted Salary Budgeted Salary Change
Budgeted 

Salary

Administrative Assistant 56,774$       100% 100.0% 1.00 56,774$            -$                      56,774$            56,774$            -$                      56,774$            56,774$            -$                      56,774$            56,774$            -$                      56,774$            56,774$            56,774$            227,094$             283,868$         

Assistant General Manager 46,230$       800% 75.0% 6.00 277,382$          -$                      277,382$          277,382$          -$                      277,382$          277,382$          -$                      277,382$          277,382$          -$                      277,382$          277,382$          277,382$          1,109,528$          1,386,909$      

Community Builder 61,800$       100% 50.0% 0.50 30,900$            -$                      30,900$            30,900$            -$                      30,900$            30,900$            -$                      30,900$            30,900$            -$                      30,900$            30,900$            30,900$            123,600$             154,500$         

Deputy Director 134,061$     100% 55.0% 0.55 73,734$            -$                      73,734$            73,734$            -$                      73,734$            73,734$            -$                      73,734$            73,734$            -$                      73,734$            73,734$            73,734$            294,934$             368,668$         

Desk Clerk 37,875$       3200% 75.0% 24.00 909,008$          -$                      909,008$          909,008$          -$                      909,008$          909,008$          -$                      909,008$          909,008$          -$                      909,008$          909,008$          909,008$          3,636,032$          4,545,040$      

Director 170,102$     180% 41.6% 0.75 127,219$          -$                      127,219$          127,219$          -$                      127,219$          127,219$          -$                      127,219$          127,219$          -$                      127,219$          127,219$          127,219$          508,876$             636,095$         

Facilities Administrative Assistant 59,366$       100% 100.0% 1.00 59,366$            -$                      59,366$            59,366$            -$                      59,366$            59,366$            -$                      59,366$            59,366$            -$                      59,366$            59,366$            59,366$            237,464$             296,830$         

Director of Facilities 125,330$     100% 60.1% 0.60 75,261$            -$                      75,261$            75,261$            -$                      75,261$            75,261$            -$                      75,261$            75,261$            -$                      75,261$            75,261$            75,261$            301,044$             376,305$         

Facilities Manager 78,177$       100% 78.0% 0.78 60,978$            -$                      60,978$            60,978$            -$                      60,978$            60,978$            -$                      60,978$            60,978$            -$                      60,978$            60,978$            60,978$            243,912$             304,890$         

General Manager 67,600$       600% 100.0% 6.00 405,602$          -$                      405,602$          405,602$          -$                      405,602$          405,602$          -$                      405,602$          405,602$          -$                      405,602$          405,602$          405,602$          1,622,409$          2,028,011$      

Janitor 40,351$       1000% 75.0% 7.50 302,632$          -$                      302,632$          302,632$          -$                      302,632$          302,632$          -$                      302,632$          302,632$          -$                      302,632$          302,632$          302,632$          1,210,527$          1,513,159$      

Janitorial Supervisor 61,800$       100% 70.0% 0.70 43,260$            -$                      43,260$            43,260$            -$                      43,260$            43,260$            -$                      43,260$            43,260$            -$                      43,260$            43,260$            43,260$            173,040$             216,300$         

Lead Janitor 43,919$       200% 50.0% 1.00 43,876$            -$                      43,876$            43,876$            -$                      43,876$            43,876$            -$                      43,876$            43,876$            -$                      43,876$            43,876$            43,876$            175,502$             219,378$         

Lead Maintenance Worker 58,916$       100% 100.0% 1.00 58,916$            -$                      58,916$            58,916$            -$                      58,916$            58,916$            -$                      58,916$            58,916$            -$                      58,916$            58,916$            58,916$            235,664$             294,580$         

Maintenance Worker I 43,705$       300% 66.7% 2.00 87,414$            -$                      87,414$            87,414$            -$                      87,414$            87,414$            -$                      87,414$            87,414$            -$                      87,414$            87,414$            87,414$            349,657$             437,071$         

Maintenance Worker II 48,199$       400% 75.0% 3.00 144,596$          -$                      144,596$          144,596$          -$                      144,596$          144,596$          -$                      144,596$          144,596$          -$                      144,596$          144,596$          144,596$          578,384$             722,980$         

Operations Manager 69,010$       100% 100.0% 1.00 69,010$            -$                      69,010$            69,010$            -$                      69,010$            69,010$            -$                      69,010$            69,010$            -$                      69,010$            69,010$            69,010$            276,040$             345,050$         

Property Supervisor 86,520$       100% 100.0% 1.00 86,520$            -$                      86,520$            86,520$            -$                      86,520$            86,520$            -$                      86,520$            86,520$            -$                      86,520$            86,520$            86,520$            346,080$             432,600$         

Unit Turnover Supervisor 71,385$       100% 70.0% 0.70 49,969$            -$                      49,969$            49,969$            -$                      49,969$            49,969$            -$                      49,969$            49,969$            -$                      49,969$            49,969$            49,969$            199,877$             249,847$         

0.00 -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                        -$                    

0.00 -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                      -$                        -$                    

  TOTALS 77.80 15.11 59.08 2,962,416$       -$                      2,962,416$       2,962,416$       -$                      2,962,416$       2,962,416$       -$                      2,962,416$       2,962,416$       -$                      2,962,416$       2,962,416$       2,962,416$       11,849,665$        14,812,081$    

FRINGE BENEFIT RATE 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00%
EMPLOYEE FRINGE BENEFITS 1,303,463$       -$                      1,303,463$       1,303,463$       -$                      1,303,463$       1,303,463$       -$                      1,303,463$       1,303,463$       -$                      1,303,463$       1,303,463$       1,303,463$       5,213,852$          6,517,315$      

TOTAL SALARIES & BENEFITS 4,265,879$       -$                      4,265,879$       4,265,879$       -$                      4,265,879$       4,265,879$       -$                      4,265,879$       4,265,879$       -$                      4,265,879$       4,265,879$       4,265,879$       17,063,517$        21,329,396$    

HSH #2 Template last modified: 12/10/2018

CODB CODB -$                  CODB -$                  CODB -$                  CODB -$                  

Minus Indirect Minus Indirect -$                  Minus Indirect -$                  Minus Indirect -$                  Minus Indirect -$                  

Minus Fringe Minus Fringe -$                  Minus Fringe -$                  Minus Fringe -$                  Minus Fringe -$                  

Contract yea 1 2 2 2 3 3 3 4 4 4 5 5 5 10 10 10
FY begin da 7/1/2019 7/1/2020 7/1/2020 7/1/2020 7/1/2021 7/1/2021 7/1/2021 7/1/2022 7/1/2022 7/1/2022 7/1/2023 7/1/2023 7/1/2023 7/1/2019 7/1/2019 7/1/2019
FY end date 6/30/2020 6/30/2021 6/30/2021 6/30/2021 6/30/2022 6/30/2022 6/30/2022 6/30/2023 6/30/2023 6/30/2023 6/30/2024 6/30/2024 6/30/2024 6/30/2020 6/30/2024 6/30/2024
Document D 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020
Extension Y 0 1 1 1 2 2 2 3 3 3 4 4 4

All YearsYear 4 Year 5

Agency Totals For HSH Program

Year 1 Year 2 Year 3
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Document Date: 1/31/2020

OPERATING DETAIL
Grantee: TIDES Center (Delivering Innovation in Supportive Housing (DISH))
Program: Property Management at Six Building EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR EXTENSION YEAR
F$P Contract #: 1000013751

7/1/2019 - 
6/30/2020

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2020 - 
6/30/2021

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2021 - 
6/30/2022

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2022 - 
6/30/2023

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2023 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

7/1/2019 - 
6/30/2024

Current Current Modification Revised Current Modification Revised Current Modification Revised Current Modification Revised Current Total Modification Revised Tota

Operating Expenses
Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Budgeted 
Expense Change

Budgeted 
Expense

Rental of Property 104,667$            -$                        104,667$            104,667$            -$                        104,667$            104,667$            -$                        104,667$            104,667$            -$                        104,667$            104,667$            104,667$            418,668$            523,335$            
Utilities (Elec, Water, Gas, Phone, Scavenger) 647,410$            -$                        647,410$            647,410$            -$                        647,410$            647,410$            -$                        647,410$            647,410$            -$                        647,410$            647,410$            647,410$            2,589,638$         3,237,048$         
Office Supplies, Postage 60,000$              -$                        60,000$              60,000$              -$                        60,000$              60,000$              -$                        60,000$              60,000$              -$                        60,000$              60,000$              60,000$              240,000$            300,000$            
Building Maintenance Supplies and Repair 605,900$            -$                        605,900$            605,900$            -$                        605,900$            605,900$            -$                        605,900$            605,900$            -$                        605,900$            605,900$            605,900$            2,423,600$         3,029,500$         
Insurance 81,545$              81,545$              81,545$              81,545$              81,545$              81,545$              81,545$              81,545$              81,545$              81,545$              326,180$            407,725$            
Printing and Reproduction -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Staff Training 50,000$              -$                        50,000$              50,000$              -$                        50,000$              50,000$              -$                        50,000$              50,000$              -$                        50,000$              50,000$              50,000$              200,000$            250,000$            
Staff Travel-(Local & Out of Town) 7,893$                -$                        7,893$                7,893$                -$                        7,893$                7,893$                -$                        7,893$                7,893$                -$                        7,893$                7,893$                7,893$                31,572$              39,465$              
Rental of Equipment -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Onsite services (Client activities, etc.) 67,400$              -$                        67,400$              67,400$              -$                        67,400$              67,400$              -$                        67,400$              67,400$              -$                        67,400$              67,400$              67,400$              269,600$            337,000$            
Community Building and Housing Preservation 11,998$              -$                        11,998$              11,998$              -$                        11,998$              11,998$              -$                        11,998$              11,998$              -$                        11,998$              11,998$              11,998$              47,992$              59,990$              

-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Consultants -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Professional Computer Support 21,600$              -$                        21,600$              21,600$              -$                        21,600$              21,600$              -$                        21,600$              21,600$              -$                        21,600$              21,600$              21,600$              86,400$              108,000$            
Anyrelm 10,500$              -$                        10,500$              10,500$              -$                        10,500$              10,500$              -$                        10,500$              10,500$              -$                        10,500$              10,500$              10,500$              42,000$              52,500$              
David Merino 3,000$                -$                        3,000$                3,000$                -$                        3,000$                3,000$                -$                        3,000$                3,000$                -$                        3,000$                3,000$                3,000$                12,000$              15,000$              
Legal/Attorney Services 80,000$              -$                        80,000$              80,000$              -$                        80,000$              80,000$              -$                        80,000$              80,000$              -$                        80,000$              80,000$              80,000$              320,000$            400,000$            

-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Subcontractors -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        
Solutions SF 148,673$            -$                        148,673$            148,673$            -$                        148,673$            148,673$            -$                        148,673$            148,673$            -$                        148,673$            148,673$            148,673$            594,692$            743,365$            
Renoir Staffing 107,850$            -$                        107,850$            107,850$            -$                        107,850$            107,850$            -$                        107,850$            107,850$            -$                        107,850$            107,850$            107,850$            431,400$            539,250$            
NPM Staffing/InterSolutions LLC 20,000$              -$                        20,000$              20,000$              20,000$              20,000$              -$                        20,000$              20,000$              -$                        20,000$              20,000$              20,000$              80,000$              100,000$            
Premier Staffing 11,044$              -$                        11,044$              11,044$              -$                        11,044$              11,044$              -$                        11,044$              11,044$              -$                        11,044$              11,044$              11,044$              44,174$              55,218$              
Mennonite Missionary Network 14,400$              -$                        14,400$              14,400$              -$                        14,400$              14,400$              -$                        14,400$              14,400$              -$                        14,400$              14,400$              14,400$              57,600$              72,000$              
SF Patrol Special 36,000$              -$                        36,000$              36,000$              -$                        36,000$              36,000$              -$                        36,000$              36,000$              -$                        36,000$              36,000$              36,000$              144,000$            180,000$            

-$                       -$                       -$                      -$                      -$                      -$                      -$                      -$                      -$                       -$                      -$                      -$                      -$                      -$                      -$                      

TOTAL OPERATING EXPENSES 2,089,879$         -$                        2,089,879$         2,089,879$         -$                        2,089,879$         2,089,879$         -$                        2,089,879$         2,089,879$         -$                        2,089,879$         2,089,879$         2,089,879$         8,359,516$         10,449,395$       

Other Expenses (not subject to indirect cost %)
Adminstrative Fee 43,322$              -$                        43,322$              43,322$              -$                        43,322$              43,322$              -$                        43,322$              43,322$              -$                        43,322$              43,322$              43,322$              173,288$            216,610$            
Operating Reserve (surplus non-HSH Revenue) 4,000$                -$                        4,000$                4,000$                -$                        4,000$                4,000$                -$                        4,000$                4,000$                -$                        4,000$                4,000$                4,000$                16,000$              20,000$              

-$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        -$                        

TOTAL OTHER EXPENSES 47,322$              -$                        47,322$              47,322$              -$                        47,322$              47,322$              -$                        47,322$              47,322$              -$                        47,322$              47,322$              47,322$              189,288$            236,610$            

Contract year 1 2 2 2 3 3 3 4 4 4 5 5 5 10 10 10
FY begin date 7/1/2019 7/1/2020 7/1/2020 7/1/2020 7/1/2021 7/1/2021 7/1/2021 7/1/2022 7/1/2022 7/1/2022 7/1/2023 7/1/2023 7/1/2023 7/1/2019 7/1/2019 7/1/2019
FY end date 6/30/2020 6/30/2021 6/30/2021 6/30/2021 6/30/2022 6/30/2022 6/30/2022 6/30/2023 6/30/2023 6/30/2023 6/30/2024 6/30/2024 6/30/2024 6/30/2020 6/30/2024 6/30/2024
Document Date 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020 1/31/2020
Extension Year 0 1 1 1 2 2 2 3 3 3 4 4 4

Year 1 Year 2 Year 3 Year 4 Year 5 All Years
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Appendix C, Method of Payment 
 

I. Actual Costs: In accordance with Article 3 Financial Matters of the Agreement, 
payments shall be made for actual costs incurred and reported for each month within the 
budget term (e.g., Fiscal Year or Project Term). Under no circumstances shall payment 
exceed the amount set forth in Appendix B, Budget, of the Agreement. 

 
II. General Instructions for Invoice Submittal: Contractor’s invoices shall include actual 

expenditures for eligible activities incurred during the month, unless otherwise specified. 
 

A. Timelines: Contractor shall submit all invoices and required documentation in the 
format specified by the Department of Homelessness and Supportive Housing (HSH), 
after costs have been incurred, and within 30 days after the month. 
 

Billing 
Month/Date 

Service Begin 
Date 

Service  
End Date   

August 31 July 1 July 31 
September 30 August 1 August 31 

October 31 September 1 September 30 
November 30 October 1 October 31 
December 31 November 1 November 30 
January 31 December 1 December 31 
February 28 January 1 January 31 
March 31 February 1 February 28 
April 30 March 1 March 31 
May 31 April 1 April 30 
June 30 May 1 May 31 
July 31 June 1 June 30 

 
B. Invoicing System:  

 
1. Contractor shall complete the required information to submit invoices and attach 

any required supporting documentation to HSH’s web-based Contracts 
Administration, Reporting, and Billing Online (CARBON) System at: 
https://contracts.sfhsa.org. 
 

2. Contractor’s Executive Director or Chief Financial Officer shall submit a letter of 
authorization designating specific users, including their names, emails, and phone 
numbers, who will have access to CARBON to electronically submit and sign for 
invoices, submit program reports, and view other information that is in CARBON.   

 
3. Contractor acknowledges that submittal of the invoice by Contractor’s designated 

authorized personnel with proper login credentials constitutes Contractor’s 
electronic signature and certification of the invoice. 

https://contracts.sfhsa.org/
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4. Contractor’s authorized personnel with CARBON login credentials shall not share 

or internally reassign logins.  
  

5. Contractor’s Executive Director or Chief Financial Officer shall immediately 
notify the assigned HSH Contract Manager, as listed in CARBON, via email or 
letter, regarding any need for the restriction or termination of previously 
authorized CARBON user credentials. This notification shall include the name(s), 
email(s), and phone number(s) of the previously authorized CARBON users. 

 
6. Contractor may submit bills, invoices and related documentation in the format 

specified by HSH via paper or email only upon special permission or if requested 
by HSH. 

 
C. Line Item Variance: There shall be no variance from the line item budget submitted, 

which adversely affects Contractor’s ability to provide services specified in the 
Appendix A, Services to be Provided, of the Agreement; however, Contractor may 
invoice up to 110 percent of an ongoing General Fund line item, provided that total 
expenditures do not exceed the total budget amount, per the HSH Budget Revision 
Policy and Procedure: http://hsh.sfgov.org/overview/provider-updates/.  
 
Programs with U.S. Department of Housing and Urban Development (HUD) 
Continuum of Care (CoC) funding may move ten percent between service component 
budgets (e.g., Operating, Admin, Leasing, etc.) per the HSH Budget Revision Policy 
and Procedure: http://hsh.sfgov.org/overview/provider-updates/.  
 

D. Spend Down 
 

1. Generally, Contractor is expected to spend down ongoing HSH funding 
proportionally to the budget term. Contractor shall report unexpected delays and 
challenges to spending funds, as well as any lower than expected spending to the 
assigned Contract and Program Managers, as listed in CARBON, prior to or in 
conjunction with the invoicing period.  
 

2. Failure to spend significant amounts of funding, especially non-General Fund 
dollars may result in reductions to future allocations. HSH may set specific spend 
down targets and communicate those to Contractors. 

 
E. Documentation and Record Keeping:  
 

1. In accordance with Article 3 Financial Matters of the Agreement and Appendix 
A, Services to be Provided, of the Agreement, Contractor shall keep electronic or 
hard copy records and documentation of all HSH invoiced costs, including, but 
not limited to, payroll records; paid invoices; receipts; and payments made for a 
period not fewer than five years after final payment under this Agreement, and 
shall provide to the City upon request. 
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a. HSH reserves the right to modify the terms of this Appendix in cases where 
Contractor has demonstrated issues with spend down, accuracy, and 
timeliness of invoices.  

b. In addition to the instructions below, HSH will request and review supporting 
documentation on the following occasions without modification to this 
Appendix:  
1) Program Monitoring;  
2) Fiscal and Compliance Monitoring;   
3) Year End Invoice Review; 
4) Monthly Invoice Review;  
5) As needed per HSH request; and/or 
6) On an as needed basis to fulfill audit and other monitoring requirements. 

 
2. All documentation requested by and submitted to HSH must:  

a. Be easily searchable (e.g., Excel format or PDF); 
b. Clearly match the Appendix B, Budget line items and eligible activities;  
c. Not include identifiable tenant information or private or protected data; and 
d. For subcontracted services, include only costs that are reflected in the 

Appendix B, Budget. HSH will not pay for subcontractor costs that are not 
reflected in the Appendix B, Budget. All subcontractors must also be listed in 
the Permitted Subcontractors Appendix of the Agreement. 
 

3. Contractor shall follow HSH instructions per funding source and ensure that all 
documentation clearly matches the approved Appendix B, Budget line items and 
eligible activities.  

 

General Fund and Mental Health Services Act (MHSA) Budgets 
Type Instructions and Examples of Documentation 
Salaries & 
Benefits  

Contractor shall maintain and provide documentation, as 
requested by HSH, for all approved payroll expenses paid to any 
personnel included in the Appendix B, Budget, covered by the 
agreement and invoice period.  
 
Documentation includes, but is not limited to, historical and 
current payroll information from a payroll service or a payroll 
ledger from Contractor’s accounting system and must include 
employee name, title, rate, and hours worked for each pay period. 

Operating  Contractor shall maintain and provide documentation, as 
requested by HSH, for all approved Operating costs included in 
the Appendix B, Budget.  
 
Documentation may include, but is not limited to, receipts of 
purchases or paid invoices of recurring expenditures, such as 
lease payments; copies of current leases; subcontractor payments; 
equipment lease invoices; and utility payments.  

Capital Contractor shall maintain and provide documentation, as 
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General Fund and Mental Health Services Act (MHSA) Budgets 
Type Instructions and Examples of Documentation 
and/or One-
Time 
Funding 

requested by HSH, for all approved Capital and/or One-Time 
Funding costs included in the Appendix B, Budget. 
Documentation may include receipts of purchases or paid 
invoices of non-recurring expenditures, such as repairs or one-
time purchases.  

Revenue Contractor shall maintain records of and provide documentation, 
upon request by HSH, for all revenue expenses that offset the 
costs listed in the Appendix B, Budget, covered by the 
Agreement.  

 
 

 U.S. Department of Housing and Urban Development (HUD) Continuum of Care 
(CoC): CFDA# 14.267 
Type Instructions and Examples of Documentation 
HUD CoC - 
Operating 
Services 

Contractor may use this line item in accordance with 24 CFR § 
578.55 - Operating Services.  
 
Contractor shall upload all supporting documentation of 
eligible Operating costs in CARBON with each invoice.  
 
Documentation may include proof of costs related to the 
maintenance and repair of housing; property taxes and 
insurance; utility payments; furniture; and/or equipment.  

HUD CoC -  
Administrative 
Costs 

Contractor may use this line item in accordance with 24 CFR § 
578.59 - Project Administrative Costs.  
 
Contractor shall upload all supporting documentation of 
eligible Administrative costs in CARBON with each invoice.  
 
HSH is required to share half of administrative funds with sub-
recipients.  
 
Documentation may include payroll information from a payroll 
service or a payroll ledger from Contractor’s accounting system 
of the staff who work on CoC-funded programs and perform 
such activities as: 
• Program budgets and schedules;  
• Assure compliance with CoC requirements;  
• Monitor program activities for progress; prepare reports;  
• Coordinate the resolution of audit and monitoring findings;  
• Evaluate program results against stated objectives; and/or  
• Manage or supervise persons whose primary 

responsibilities with regard to the program include the 
above-mentioned administrative tasks.  
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 U.S. Department of Housing and Urban Development (HUD) Continuum of Care 
(CoC): CFDA# 14.267 
Type Instructions and Examples of Documentation 

 
Documentation may also include receipts related to the costs 
for goods and services related to the administration of the CoC 
program, such as rental or purchase of equipment, insurance, 
utilities, office supplies and rental and maintenance of office 
space.   

 
III. Advances or Prepayments: Advances or prepayments are allowable on certified annual 

ongoing General Fund amounts in order to meet non-profit Contractor cash flow needs in 
certain circumstances. Requests for advance payment will be granted by HSH on a case-
by-case basis. Advances are not intended to be a regular automatic procedure.   
 
A. Advance Requirements:  

Once the Agreement is certified, Contractor, prior to distribution of any advanced 
payment, must fulfill the following conditions: 
 
1. All Agreement compliance requirements must be currently met (e.g., reports 

submitted and approved; corrective actions resolved; business tax and insurance 
certificates in place; prompt and properly documented invoicing; appropriate 
spending down);  
 

2. The final invoice from the preceding fiscal year must be received prior to advance 
distribution; and 

 
3. Advances from the preceding fiscal year must be repaid, in full, prior to any 

additional advance distribution. 
 

B. Advance Request Process:  
 
1. Contractor shall submit a written request via email with a narrative justification 

that fully describes the unique circumstances to the assigned HSH Contract 
Manager, as listed in CARBON, for review and approval. 

 
2. HSH, at its sole discretion, may make available to Contractor up to two months of 

the total ongoing annualized General Fund budget amount, per the Appendix B, 
Budget of this Agreement. Requests over two months of the ongoing annualized 
budget amount may be considered on a case-by-case basis.  
 

C. Advance Repayment Process: 
 
1. If approved by HSH, the advanced sum will be deducted from the Contractor’s 

monthly invoices at an equal rate each month that will enable repayment before 
the close of the fiscal year.  For example, for a twelve-month contract the rate of 
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repayment of the advance will be 1/10th per month from July to April.  An 
alternative period of repayment may be calculated in order to ensure cash flow 
and repayment.  

 
2. All advance repayments must be recovered within the fiscal year for which it was 

made.  
 

3. In the case where advance repayments cannot be fully recovered by deducting 
from the Contractor’s monthly invoices, Contractor shall be repay the outstanding 
balance via check in the amount verified by the assigned HSH Contract Manager, 
as listed in CARBON. Contractor shall send the repayment after the final invoice 
of the fiscal year has been approved to the address provided by the assigned HSH 
Contract Manager, as listed in CARBON. 
 

IV. Timely Submission of Reports and Compliance: If a Contractor has outstanding items 
due to the City (e.g., Corrective Action Plans/report/document/data input), as specified in 
any written form from HSH (e.g., Letter of Correction, Corrective Action Plan, and/or 
Appendix A, Services to be Provided, of the Agreement), Contractor shall submit and 
comply with such requirements prior to or in conjunction with invoices.  Failure to 
submit required information or comply by specified deadlines may result in HSH 
withholding of payments. 
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Appendix D, Additional Terms 
 

1. Protected Health Information and BAA 
 The parties acknowledge that the City and County of San Francisco (City) is a Covered 

Entity as defined in the Healthcare Insurance Portability and Accountability Act of 1996 
(HIPAA) and is therefore required to abide by the Privacy Rule contained therein.  The 
parties further agree that Contractor falls within the following definition under the HIPAA 
regulations: 

 
 A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or  
 A Business Associate subject to the terms set forth in Appendix E, Business Associate 
Agreement (BAA);  
 Not Applicable, Contractor will not have access to Protected Health Information. 

 
2. Homelessness and Supportive Housing Privacy and Data Security Policies 

The Department of Homelessness and Supportive Housing (HSH) has developed Privacy and 
Data Security Policies that encompass all federal and state confidentiality and data security 
regulations, including HIPAA and local policies.   

 
Contractor shall abide by the HSH Privacy and Data Security Policies, unless otherwise 
granted a waiver from certain policies by HSH, and will be monitored and evaluated on the 
following criteria: 
 
A. HSH Privacy Policy is integrated in the program's governing policies and procedures 

regarding patient privacy and confidentiality. 
 As Measured by:   Evidence that the policy and procedures that abides by the rules 

outlined in the HSH Privacy Policy have been adopted, approved 
and implemented. 

 
B. All staff that handles patient health information are trained (including new hires) and 

annually updated in the program's privacy/confidentiality policies and procedures. 
 As Measured by:   Documentation exists showing individuals were trained.  
 

C. A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is 
written and provided to all patients/clients served in their threshold and other languages.  
If document is not available in the patient’s/client’s relevant language, verbal translation 
is provided. 
 As Measured by:   Evidence in patient's/client’s chart or electronic file that patient 

was "noticed." (Examples in English, Cantonese, Vietnamese, 
Tagalog, Spanish, Russian will be provided.) 

 
D. A Summary of the above Privacy Notice is posted and visible in registration and common 

areas of treatment facility. 
 As Measured by:  Presence and visibility of posting in said areas. (Examples in 

English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will 
be provided.) 
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E. Each disclosure of a patient's/client’s health information for purposes other than 
treatment, payment, or operations is documented. 
 As Measured by:  Documentation exists. 
 

F. Authorization for disclosure of a patient's/client’s health information is obtained prior to 
release: 
1. To providers outside the HSH Safety Net; or  
2. From a substance abuse program. 
 As Measured by:   An authorization form that meets the requirements of the Federal 

Privacy Rule (HIPAA) is signed and in patient’s/client’s chart/file. 
 
3. Third Party Beneficiaries 
 No third parties are intended by the parties hereto to be third party beneficiaries under this 

Agreement, and no action to enforce the terms of this Agreement may be brought against 
either party by any person who is not a party hereto. 

 
4. Certification Regarding Lobbying 
 Contractor certifies to the best of its knowledge and belief that: 
 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of 
Contractor to any persons for influencing or attempting to influence an officer or an 
employee of any agency, a member of Congress, an officer or employee of Congress, or 
an employee of a member of Congress in connection with the awarding of any federal 
contract, the making of any federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation, renewal, amendment, or modification of a 
federal contract, grant, loan or cooperative agreement. 
 

B. If any funds other than federally appropriated funds have been paid or will be paid to any 
persons for influencing or attempting to influence an officer or employee of an agency, a 
member of Congress, an officer or employee of Congress, or an employee of a member 
of Congress in connection with this federal contract, grant, loan or cooperative 
agreement, Contractor shall complete and submit Standard Form -111, “Disclosure Form 
to Report Lobbying,” in accordance with the form’s instructions. 
 

C. Contractor shall require the language of this certification be included in the award 
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts 
under grants, loans and cooperation agreements) and that all subrecipients shall certify 
and disclose accordingly. 

 
D. This certification is a material representation of fact upon which reliance was placed 

when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by Section 1352, Title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to a 
civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

 
5. Materials Review 
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Contractor agrees that all materials, including without limitation print, audio, video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under 
this Agreement shall be subject to review and approval by the Contract Administrator prior to 
such production, development or distribution.  Contractor agrees to provide such materials 
sufficiently in advance of any deadlines to allow for adequate review. The City agrees to 
conduct the review in a manner which does not impose unreasonable delays. 
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Appendix E, City and County of San Francisco Business Associate Agreement 
 
This Business Associate Agreement (“BAA”) supplements and is made a part of the agreement 
by and between the City and County of San Francisco, the Covered Entity (“CE”), and TIDES 
Center (“Contractor”), the Business Associate (“BA”), dated May 1, 2019 (FSP Contract ID# 
1000013751) (“Agreement”).  To the extent that the terms of the Agreement are inconsistent 
with the terms of this BAA, the terms of this BAA shall control. 
 

RECITALS 
 

CE, by and through the Department of Homelessness and Supportive Housing (“HSH”), wishes 
to disclose certain information to BA pursuant to the terms of the Agreement, some of which 
may constitute Protected Health Information (“PHI”) (defined below). 

 
For purposes of the Agreement and this BAA, CE requires Contractor, even if Contractor is also 
a covered entity under the Health Insurance Portability and Accountability Act of 1996, Public 
Law 104-191 (“HIPAA”), to comply with the terms and conditions of this BAA as a BA of CE. 
 
CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Agreement in compliance with HIPAA, the Health Information Technology for 
Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”), and regulations 
promulgated there under by the U.S. Department of Health and Human Services (the “HIPAA 
Regulations”) and other applicable laws, including, but not limited to, California Civil Code §§ 
56, et seq., California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., 
California Welfare & Institutions Code §§5328, et seq., and the regulations promulgated there 
under (the “California Regulations”).   

 
As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into an agreement containing specific requirements with BA prior to the 
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(a) 
and (e) and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this BAA. 
 
BA enters into agreements with CE that require the CE to disclose certain identifiable health 
information to BA.  The parties desire to enter into this BAA to permit BA to have access to such 
information and comply with the BA requirements of HIPAA, the HITECH Act, and the 
corresponding Regulations.  
 
In consideration of the mutual promises below and the exchange of information pursuant to this 
BAA, the parties agree as follows: 
 
1. Definitions. 

 
A. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 

compromises the security or privacy of such information, except where an unauthorized 
person to whom such information is disclosed would not reasonably have been able to 
retain such information, and shall have the meaning given to such term under the 
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HITECH Act and HIPAA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 
164.402], as well as California Civil Code Sections 1798.29 and 1798.82. 
 

B. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
Part 164, Subpart D. 
 

C. Business Associate is a person or entity that performs certain functions or activities that 
involve the use or disclosure of protected health information received from a covered 
entity, but other than in the capacity of a member of the workforce of such covered entity 
or arrangement, and shall have the meaning given to such term under the Privacy Rule, 
the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 
17938 and 45 C.F.R. Section 160.103. 
 

D. Covered Entity means a health plan, a health care clearinghouse, or a health care 
provider who transmits any information in electronic form in connection with a 
transaction covered under HIPAA Regulations, and shall have the meaning given to such 
term under the Privacy Rule and the Security Rule, including, but not limited to, 45 
C.F.R. Section 160.103. 
 

E. Data Aggregation means the combining of Protected Information by the BA with the 
Protected Information received by the BA in its capacity as a BA of another CE, to 
permit data analyses that relate to the health care operations of the respective covered 
entities, and shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 
 

F. Designated Record Set means a group of records maintained by or for a CE, and shall 
have the meaning given to such term under the Privacy Rule, including, but not limited 
to, 45 C.F.R. Section 164.501. 
 

G. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media and shall have the meaning given to 
such term under HIPAA and the HIPAA Regulations, including, but not limited to, 45 
C.F.R. Section 160.103.  For the purposes of this BAA, Electronic PHI includes all 
computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82. 
 

H. Electronic Health Record means an electronic record of health-related information on 
an individual that is created, gathered, managed, and consulted by authorized health care 
clinicians and staff, and shall have the meaning given to such term under the HITECH 
Act, including, but not limited to, 42 U.S.C. Section 17921. 
 

I. Health Care Operations shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 
 

J. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 
and 164, Subparts A and E. 
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K. Protected Health Information or PHI means any information, including electronic PHI, 
whether oral or recorded in any form or medium: (i) that relates to the past, present or 
future physical or mental condition of an individual; the provision of health care to an 
individual; or the past, present or future payment for the provision of health care to an 
individual; and (ii) that identifies the individual or with respect to which there is a 
reasonable basis to believe the information can be used to identify the individual, and 
shall have the meaning given to such term under the Privacy Rule, including, but not 
limited to, 45 C.F.R. Sections 160.103 and 164.501.  For the purposes of this BAA, PHI 
includes all medical information and health insurance information as defined in 
California Civil Code Sections 56.05 and 1798.82. 
 

L. Protected Information shall mean PHI provided by CE to BA or created, maintained, 
received or transmitted by BA on CE’s behalf.   
 

M. Security Incident means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system, and shall have the meaning given to such term under 
the Security Rule, including, but not limited to, 45 C.F.R. Section 164.304. 
 

N. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 
and 164, Subparts A and C. 
 

O. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI 
unusable, unreadable, or indecipherable to unauthorized individuals and is developed or 
endorsed by a standards developing organization that is accredited by the American 
National Standards Institute, and shall have the meaning given to such term under the 
HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 
42 U.S.C. Section 17932(h) and 45 C.F.R. Section 164.402. 

 
2. Obligations of Business Associate. 

 
A. User Training.  The BA shall provide, and shall ensure that BA subcontractors provide, 

training on PHI privacy and security, including HIPAA and HITECH and its regulations, 
to each employee or agent that will access, use or disclose Protected Information, upon 
hire and/or prior to accessing, using or disclosing Protected Information for the first time, 
and at least annually thereafter during the term of the Agreement.  BA shall maintain, and 
shall ensure that BA subcontractors maintain, records indicating the name of each 
employee or agent and date on which the PHI privacy and security trainings were 
completed.  BA shall retain, and ensure that BA subcontractors retain, such records for a 
period of seven years after the Agreement terminates and shall make all such records 
available to CE within 15 calendar days of a written request by CE. 
 

B. Permitted Uses.  BA may use, access, and/or disclose Protected Information only for the 
purpose of performing BA’s obligations for, or on behalf of, the City and as permitted or 
required under the Agreement and BAA, or as required by law.  Further, BA shall not use 
Protected Information in any manner that would constitute a violation of the Privacy Rule 
or the HITECH Act if so used by CE.  However, BA may use Protected Information as 
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necessary (i) for the proper management and administration of BA; (ii) to carry out the 
legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes relating to the Health Care Operations of CE [45 C.F.R. Sections 164.502, 
164.504(e)(2). and 164.504(e)(4)(i)]. 
 

C. Permitted Disclosures.  BA shall disclose Protected Information only for the purpose of 
performing BA’s obligations for, or on behalf of, the City and as permitted or required 
under the Agreement and BAA, or as required by law.  BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if so disclosed by CE.  However, BA may disclose Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the 
legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes relating to the Health Care Operations of CE.  If BA discloses Protected 
Information to a third party, BA must obtain, prior to making any such disclosure, (i) 
reasonable written assurances from such third party that such Protected Information will 
be held confidential as provided pursuant to this BAA and used or disclosed only as 
required by law or for the purposes for which it was disclosed to such third party, and (ii) 
a written agreement from such third party to immediately notify BA of any breaches, 
security incidents, or unauthorized uses or disclosures of the Protected Information in 
accordance with paragraph 2 (n) of this BAA, to the extent it has obtained knowledge of 
such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)].  BA may 
disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, 
receive, maintain, or transmit Protected Information on its behalf, if the BA obtains 
satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(1), that the 
subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502(e)(1)(ii)].   
 

D. Prohibited Uses and Disclosures.  BA shall not use or disclose Protected Information 
other than as permitted or required by the Agreement and BAA, or as required by law.  
BA shall not use or disclose Protected Information for fundraising or marketing purposes.  
BA shall not disclose Protected Information to a health plan for payment or health care 
operations purposes if the patient has requested this special restriction, and has paid out 
of pocket in full for the health care item or service to which the Protected Information 
solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R. Section 164.522(a)(1)(vi)].  BA 
shall not directly or indirectly receive remuneration in exchange for Protected 
Information, except with the prior written consent of CE and as permitted by the 
HITECH Act, 42 U.S.C. Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. 
Section 164.502(a)(5)(ii); however, this prohibition shall not affect payment by CE to BA 
for services provided pursuant to the Agreement.    
 

E. Appropriate Safeguards.  BA shall take the appropriate security measures to protect the 
confidentiality, integrity and availability of PHI that it creates, receives, maintains, or 
transmits on behalf of the CE, and shall prevent any use or disclosure of PHI other than 
as permitted by the Agreement or this BAA, including, but not limited to, administrative, 
physical and technical safeguards in accordance with the Security Rule, including, but not 
limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504(e)(2)(ii)(B).  BA shall comply with the policies and procedures and 
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documentation requirements of the Security Rule, including, but not limited to, 45 C.F.R. 
Section 164.316, and 42 U.S.C. Section 17931.  BA is responsible for any civil penalties 
assessed due to an audit or investigation of BA, in accordance with 42 U.S.C. Section 
17934(c). 
 

F. Business Associate’s Subcontractors and Agents.  BA shall ensure that any agents and 
subcontractors that create, receive, maintain or transmit Protected Information on behalf 
of BA, agree in writing to the same restrictions and conditions that apply to BA with 
respect to such PHI and implement the safeguards required by paragraph 2.f. above with 
respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. 
Section 164.308(b)].  BA shall mitigate the effects of any such violation.  
 

G. Accounting of Disclosures.  Within ten (10) calendar days of a request by CE for an 
accounting of disclosures of Protected Information or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents and 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including 
but not limited to 42 U.S.C. Section 17935 (c), as determined by CE.  BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents and subcontractors for at least six (6) years prior to the request.  However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an Electronic 
Health Record.  At a minimum, the information collected and maintained shall include: 
(i) the date of disclosure; (ii) the name of the entity or person who received Protected 
Information and, if known, the address of the entity or person; (iii) a brief description of 
Protected Information disclosed; and (iv) a brief statement of purpose of the disclosure 
that reasonably informs the individual of the basis for the disclosure, or a copy of the 
individual’s authorization, or a copy of the written request for disclosure [45 C.F.R. 
164.528(b)(2)].  If an individual or an individual’s representative submits a request for an 
accounting directly to BA or its agents or subcontractors, BA shall forward the request to 
CE in writing within five (5) calendar days. 
 

H. Access to Protected Information.  BA shall make Protected Information maintained by 
BA or its agents or subcontractors in Designated Record Sets available to CE for 
inspection and copying within (5) days of request by CE to enable CE to fulfill its 
obligations under state law [Health and Safety Code Section 123110] and the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 
164.504(e)(2)(ii)(E)].  If BA maintains Protected Information in electronic format, BA 
shall provide such information in electronic format as necessary to enable CE to fulfill its 
obligations under the HITECH Act and HIPAA Regulations, including, but not limited 
to, 42 U.S.C. Section 17935(e) and 45 C.F.R. 164.524. 
 

I. Amendment of Protected Information.  Within ten (10) days of a request by CE for an 
amendment of Protected Information or a record about an individual contained in a 
Designated Record Set, BA and its agents and subcontractors shall make such Protected 
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Information available to CE for amendment and incorporate any such amendment or 
other documentation to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R Section 164.526.  If an individual requests an 
amendment of Protected Information directly from BA or its agents or subcontractors, 
BA must notify CE in writing within five (5) days of the request and of any approval or 
denial of amendment of Protected Information maintained by BA or its agents or 
subcontractors [45 C.F.R. Section 164.504(e)(2)(ii)(F)].   
 

J. Governmental Access to Records.   BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Information available to CE and to 
the Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for 
purposes of determining BA’s compliance with HIPAA [45 C.F.R. Section 
164.504(e)(2)(ii)(I)].  BA shall provide CE a copy of any Protected Information and other 
documents and records that BA provides to the Secretary concurrently with providing 
such Protected Information to the Secretary.  
 

K. Minimum Necessary.  BA, its agents and subcontractors shall request, use and disclose 
only the minimum amount of Protected Information necessary to accomplish the intended 
purpose of such use, disclosure, or request. [42 U.S.C. Section 17935(b); 45 C.F.R. 
Section 164.514(d)].  BA understands and agrees that the definition of “minimum 
necessary” is in flux and shall keep itself informed of guidance issued by the Secretary 
with respect to what constitutes “minimum necessary” to accomplish the intended 
purpose in accordance with HIPAA and HIPAA Regulations.  
 

L. Data Ownership.   BA acknowledges that BA has no ownership rights with respect to 
the Protected Information. 
 

M. Notification of Breach.  BA shall notify CE within 5 calendar days of any breach of 
Protected Information; any use or disclosure of Protected Information not permitted by 
the BAA; any Security Incident (except as otherwise provided below) related to Protected 
Information, and any use or disclosure of data in violation of any applicable federal or 
state laws by BA or its agents or subcontractors.  The notification shall include, to the 
extent possible, the identification of each individual whose unsecured Protected 
Information has been, or is reasonably believed by the BA to have been, accessed, 
acquired, used, or disclosed, as well as any other available information that CE is 
required to include in notification to the individual, the media, the Secretary, and any 
other entity under the Breach Notification Rule and any other applicable state or federal 
laws, including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section 
164.408, at the time of the notification required by this paragraph or promptly thereafter 
as information becomes available.  BA shall take (i) prompt corrective action to cure any 
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by 
applicable federal and state laws.  [42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 
45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 
164.308(b)]. 
 

N. Breach Pattern or Practice by Business Associate’s Subcontractors and Agents.  
Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(1)(iii), if the 
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BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes a 
material breach or violation of the subcontractor or agent’s obligations under the 
Agreement or this BAA, the BA must take reasonable steps to cure the breach or end the 
violation.  If the steps are unsuccessful, the BA must terminate the contractual 
arrangement with its subcontractor or agent, if feasible.  BA shall provide written notice 
to CE of any pattern of activity or practice of a subcontractor or agent that BA believes 
constitutes a material breach or violation of the subcontractor or agent’s obligations under 
the Contract or this BAA within five (5) calendar days of discovery and shall meet with 
CE to discuss and attempt to resolve the problem as one of the reasonable steps to cure 
the breach or end the violation. 

 
3. Termination. 

 
A. Material Breach.  A breach by BA of any provision of this BAA, as determined by CE, 

shall constitute a material breach of the Agreement and this BAA and shall provide 
grounds for immediate termination of the Agreement and this BAA, any provision in the 
Agreement to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii).] 
 

B. Judicial or Administrative Proceedings.  CE may terminate the Agreement and this 
BAA, effective immediately, if (i) BA is named as defendant in a criminal proceeding for 
a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other security or 
privacy laws or (ii) a finding or stipulation that the BA has violated any standard or 
requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other security or 
privacy laws is made in any administrative or civil proceeding in which the party has 
been joined. 
 

C. Effect of Termination.   Upon termination of the Agreement and this BAA for any 
reason, BA shall, at the option of CE, return or destroy all Protected Information that BA 
and its agents and subcontractors still maintain in any form, and shall retain no copies of 
such Protected Information.  If return or destruction is not feasible, as determined by CE, 
BA shall continue to extend the protections and satisfy the obligations of Section 2 of this 
BAA to such information, and limit further use and disclosure of such PHI to those 
purposes that make the return or destruction of the information infeasible [45 C.F.R. 
Section 164.504(e)(2)(ii)(J)].  If CE elects destruction of the PHI, BA shall certify in 
writing to CE that such PHI has been destroyed in accordance with the Secretary’s 
guidance regarding proper destruction of PHI. 
 

D. Civil and Criminal Penalties.  BA understands and agrees that it is subject to civil or 
criminal penalties applicable to BA for unauthorized use, access or disclosure or 
Protected Information in accordance with the HIPAA Regulations and the HITECH Act 
including, but not limited to, 42 U.S.C. 17934 (c). 
 

E. Disclaimer.  CE makes no warranty or representation that compliance by BA with this 
BAA, HIPAA, the HITECH Act, or the HIPAA Regulations or corresponding California 
law provisions will be adequate or satisfactory for BA’s own purposes.  BA is solely 
responsible for all decisions made by BA regarding the safeguarding of PHI.  
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4. Amendment to Comply with Law. 
The parties acknowledge that state and federal laws relating to data security and privacy are 
rapidly evolving and that amendment of the Agreement or this BAA may be required to 
provide for procedures to ensure compliance with such developments.  The parties 
specifically agree to take such action as is necessary to implement the standards and 
requirements of HIPAA, the HITECH Act, the HIPAA regulations and other applicable state 
or federal laws relating to the security or confidentiality of PHI.  The parties understand and 
agree that CE must receive satisfactory written assurance from BA that BA will adequately 
safeguard all Protected Information.  Upon the request of either party, the other party agrees 
to promptly enter into negotiations concerning the terms of an amendment to this BAA 
embodying written assurances consistent with the updated standards and requirements of 
HIPAA, the HITECH Act, the HIPAA regulations or other applicable state or federal laws.  
CE may terminate the Agreement upon thirty (30) days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Agreement or this BAA when 
requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the 
Agreement or this BAA providing assurances regarding the safeguarding of PHI that CE, in 
its sole discretion, deems sufficient to satisfy the standards and requirements of applicable 
laws.   

 
5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed 
civil penalties or damages through private rights of action, based on an impermissible use or 
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CE in the 
amount of such fine or penalties or damages within thirty (30) calendar days from City’s 
written notice to BA of such fines, penalties or damages.   
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Appendix F, Federal Requirements: Provisions for All Federal Funds Subawards and 
Matching Funds to Federal Funds  

 
I. Definitions 

These are Federal definitions that come from Federal Uniform Guidance, 2 CFR Part 200, and are in 
addition to and may vary from definitions provided in the City’s Grant Agreement, Professional 
Services Contract and/or Amendment documents (“Agreement”).   
   
A. City. City means the City and County of San Francisco. 

 
B. Subaward. Subaward means an award provided by a pass-through entity (e.g., the City) to a 

Subrecipient for the Subrecipient to carry out all or part of a Federal award. It does not include 
payments to an individual that is a beneficiary of a Federal program (2 CFR §200.92).  
Characteristics of Subawards, as opposed to Subcontracts,  include but are not limited to that a 
Subrecipient: 

i. Has programmatic decision-making responsibility within the scope of services of the 
Agreement; 

ii. May determine client eligibility for the Federal program;  
iii. In accordance with its Agreement, uses the Federal funds to carry out all or part of a Federal 

program, as opposed to providing goods or services to help the City administer the Federal 
program. 

See 2 CFR §200.330 for more guidance. 
 

C. Third Party Subaward. Third Party Subaward means a Subaward at any tier entered into by a 
Subrecipient, financed in whole or in part with Federal assistance originally derived from the 
Federal awarding agency. 
 

D. Contract and/or Subcontract. Contract and/or Subcontract means a legal instrument by which a 
non-Federal entity purchases property or services needed to carry out the project or program 
under a Federal award (2 CFR §200.22).  Characteristics of Subcontracts, as opposed to 
Subawards include but are not limited to that a Subcontractor: 

i. Has little or no programmatic decision-making responsibility in how it carries out the purpose 
of the Agreement; 

ii. Does not determine client eligibility for the federal program; and 
iii. Provides goods or services that are ancillary to the operation of the Federal program and/or 

that help the City administer the Federal program. 
See 2 CFR §200.330 for more guidance. 

 
E. Third Party Subcontract. Third Party Subcontract means a Subcontract at any tier entered into 

by Contractor or Subcontractor, financed in whole or in part with Federal assistance originally 
derived from the Federal awarding agency. 

 
II. Federal Changes. Subrecipient shall at all times comply with all applicable regulations, policies, 

procedures and Federal awarding agency directives, including without limitation those listed directly 
or by reference in the Recipient Agreement between the City and the Federal awarding agency or in 
this Agreement, as they may be amended or promulgated from time to time during the term of this 
Agreement.  Subrecipient’s failure to so comply shall constitute a material breach of this Agreement. 

 
III. Requirements for Pass-Through Entities. (2 CFR §200.331) 
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A. For any Third Party Subawards that the Subrecipient enters into in the course of carrying out this 
Agreement, the Subrecipient shall include the following: 

i. Federal award information as specified in 2 CFR §200.331(a)(1) to the best of its knowledge;   
ii. Requirements imposed by the Federal awarding agency, the City, or itself in order to meet its 

own responsibility to the City under this Subaward;  
iii. An approved federally recognized indirect cost rate negotiated between the Subrecipient and 

the Federal Government or, if no such rate exists, either a rate negotiated between the 
Subrecipient and its Third Party Subrecipients, or a de minimis indirect cost rate as defined in 
§200.414 Indirect (F&A) costs, paragraph (f); 

iv. A requirement that the Third Party Subrecipient permit the Subrecipient, the City, higher 
level funders, and auditors to have access to the Subrecipient's records and financial 
statements as necessary for the Subrecipient to meet the requirements of this part; and 

v. Appropriate terms and conditions concerning closeout of the Subaward. 
 

B. For any Third Party Subawards that the Subrecipient enters into in the course of carrying out this 
Agreement, the Subrecipient agrees to: 

i. Evaluate each Third Party Subrecipient's risk of noncompliance with Federal statutes, 
regulations, and the terms and conditions of the Subaward for purposes of determining the 
appropriate Subrecipient monitoring described in paragraphs (3) of this section;  

ii. Consider imposing specific Subaward conditions upon a Third Party  Subrecipient if 
appropriate as described in 2 CFR §200.207 Specific conditions; 

iii. Monitor the activities of the Third Party Subrecipient as necessary to ensure that the 
Subaward is used for authorized purposes, in compliance with Federal statutes, regulations, 
and the terms and conditions of the Subaward; and that Subaward performance goals are 
achieved.  See 2 CFR §200.331(d) and (e) for specific requirements; 

iv. Verify that every Third Party Subrecipient is audited as required by 2 CFR §200 Subpart F—
Audit Requirements of this part when it is expected that the Subrecipient's Federal awards 
expended during the respective fiscal year equaled or exceeded the threshold set forth in 2 
CFR §200.501 Audit requirements; 

v. Consider whether the results of the Third Party Subrecipient's audits, on-site reviews, or other 
monitoring indicate conditions that necessitate adjustments to the pass-through entity's own 
records; and 

vi. Consider taking enforcement action against noncompliant Third Party Subrecipients as 
described in 2 CFR §200.338 Remedies for noncompliance of this part and in program 
regulations. 
 

IV. Procurement Compliance. (2 CFR §200.318 through .326) 
 
A. Subrecipient agrees to comply with the procurement standards set forth in 2 CFR § 200.318 

through § 200.326.  This includes but is not limited to the following: 
i. General procurement standards, including using its documented procurement procedures 

which reflect all applicable laws, regulations, and standards; maintaining oversight of 
Contractors; maintaining written standards of conflict covering conflicts of interest and 
organizational conflicts of interest; avoiding acquisition of duplicative items; awarding 
Contracts only to responsible Contractors possessing the ability perform the terms and 
conditions of the proposed procurement successfully; maintaining records sufficient to detail 
the history of procurements; 

ii. Providing full and open competition as per 2 CFR § 200.319; and 
iii. Complying with standards of the five methods of procurement described in 2 CFR § 200.320: 

micro-purchases, small purchases, sealed bids (formal advertising), competitive proposals, 
and non-competitive (sole source) proposals.   
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V. Cost Principles Compliance. (2 CFR §200 Subpart E) 

 
A. Subrecipient agrees to comply with the Cost Principle specified in 2 CFR § 200 Subpart E for all 

costs that are allowable and included in this Agreement with the City.  This includes but is not 
limited to compliance with §200.430 Compensation – personal services, including §200.430(i) 
regarding Standards for Documentation for Personnel Expense.  Charges to Federal awards for 
salaries and wages must be based on records that accurately reflect the actual work performed.  
The requirements for these records include but are not limited to that they: 

i. Be supported by a system of internal control which provides reasonable assurance that the 
charges are accurate, allowable, and properly allocated; 

ii. Be incorporated into the official records of the Subrecipient; 
iii. Reasonably reflect the total activity for which the employee is compensated by the 

Subrecipient, not exceeding 100 percent of compensated activities; 
iv. Encompass both federally assisted and all other activities compensated by the Subrecipient on 

an integrated basis, but may include the use of subsidiary records as defined in the 
Subrecipient’s written policy; 

v. Comply with the established accounting policies and practices of the Subrecipient;  
vi. Support the distribution of the employee's salary or wages among specific activities or cost 

objectives if the employee works on more than one Federal award; a Federal award and non-
Federal award; an indirect cost activity and a direct cost activity; two or more indirect 
activities which are allocated using different allocation bases; or an unallowable activity and 
a direct or indirect cost activity; 

vii. Budget estimates alone do not qualify as support for charges to Federal awards, but may be 
used for interim accounting purposes in certain conditions (see §200.430(i)(1)(viii));   

viii. In accordance with Department of Labor regulations implementing the Fair Labor Standards 
Act (FLSA) (29 CFR part 516), charges for the salaries and wages of nonexempt employees, 
in addition to the supporting documentation described in this section, must also be supported 
by records indicating the total number of hours worked each day; 

ix. Salaries and wages of employees used in meeting cost sharing or matching requirements on 
Federal awards must be supported in the same manner as salaries and wages claimed for 
reimbursement from Federal awards; and 

x. A Subrecipient whose the records may not meet the standards described in this section shall 
use personnel activity reports (also known as time studies), prescribed certifications for 
employees working 100 percent on the same Federal program, or equivalent documentation 
as supporting documentation. 

 
VI. Equal Employment Opportunity Compliance. Applicable to all construction agreements awarded 

in excess of $10,000 by Grantees and their Contractors or Subgrantees; 2 CFR §200 Appendix II(c). 
Subrecipient agrees to comply with Executive Order 11246 of September 24, 1965, entitled “Equal 
Employment Opportunity,” as amended by Executive Order 11375 of October 13, 1967, and as 
supplemented in Department of Labor regulations (41 CFR Part 60). 
 

VII. Davis-Bacon Act Compliance. Applicable to construction agreements in excess of $2,000 awarded 
by Grantees and Subgrantees when required by Federal grant program legislation; 2 CFR §200 
Appendix II(d). Subrecipient agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3418) as 
supplemented by Department of Labor regulations (29 CFR Part 5). 
 

VIII. Copeland Anti-Kickback Act Compliance. Applicable to construction agreements in excess of 
$2,000 awarded by Grantees and Subgrantees when required by Federal grant program legislation; 
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2 CFR §200 Appendix II(d). Subrecipient agrees to comply with the Copeland “Anti-Kickback” Act 
(40 U.S.C. 3145) as supplemented in Department of Labor regulations (29 CFR Part 3). 
 

IX. Contract Work Hours and Safety Standards. Applicable to all agreements awarded by Grantees 
and Subgrantees in excess of $100,000, which involve the employment of mechanics or laborers; 2 
CFR §200 Appendix II(e). 
 
A. Compliance.  Subrecipient agrees that it shall comply with Sections 3702 and 3704 of the 

Contract Work Hours and Safety Standards Act (40 U.S.C. 3701–3708) as supplemented by 
Department of Labor regulations (29 CFR Part 5), which are incorporated herein. 
 

B. Overtime.  No Subrecipient contracting for any part of the work under this Agreement which 
may require or involve the employment of laborers or mechanics shall require or permit any such 
laborer or mechanic in any workweek in which he or she is employed on such work to work in 
excess of 40 hours in such workweek unless such laborer or mechanic receives compensation at a 
rate not less than one and one-half times the basic rate of pay for all hours worked in excess of 40 
hours in such workweek. 

 
C. Violation; liability for unpaid wages; liquidated damages.  In the event of any violation of the 

provisions of Paragraph B, the Subrecipient and any Subcontractor responsible therefore shall be 
liable to any affected employee for that employee’s unpaid wages. In additions, such Contractor 
and Subcontractor shall be liable to the United States for liquidated damages. Such liquidated 
damages shall be computed with respect to each individual laborer or mechanic employed in 
violation of the provisions of paragraph B in the sum of $10 for each calendar day on which such 
employee was required or permitted to be employed on such work in excess of eight hours or in 
excess of his standard workweek of 40 hours without payment of the overtime wages required by 
paragraph B. 

 
D. Withholding for unpaid wages and liquidated damages. The City shall upon its own action or 

upon written request of an authorized representative of the Department of Labor withhold or 
cause to be withheld, from any moneys payable on account of work performed by the 
Subrecipient or Subcontractor under any such Contract or any other Federal Contract with the 
same Prime Contractor, or any other federally-assisted Contract subject to the Contract Work 
Hours and Safety Standards Act, which is held by the same Prime Contractor, such sums as may 
be determined to be necessary to satisfy any liabilities of such Contractor or Subcontractor for 
unpaid wages and liquidated damages as provided in the clause set for in paragraph C of this 
section. 

 
X. Notice of Requirements Pertaining to Intangible Property, Copyrights, Inventions, and 

Freedom of Information Act Requests. (2 CFR §200 Appendix II(f) and 2 CFR §200.315) 
 
A. Title to intangible property (see 2 CFR §200.59 Intangible property) acquired under a Federal 

award vests upon acquisition in the Subrecipient unless otherwise detailed elsewhere in this 
Agreement. The Subrecipient must use that property for the originally-authorized purpose, and 
must not encumber the property without approval of the Federal awarding agency. When no 
longer needed for the originally authorized purpose, disposition of the intangible property must 
occur in accordance with the provisions in 2 CFR §200.313 Equipment paragraph (e). 
 

B. The Subrecipient may copyright any work that is subject to copyright and was developed, or for 
which ownership was acquired, under a Federal award. The Federal awarding agency reserves a 
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royalty-free, nonexclusive and irrevocable right to reproduce, publish, or otherwise use the work 
for Federal purposes, and to authorize others to do so. 

 
C. The Subrecipient is subject to applicable regulations governing patents and inventions, including 

government-wide regulations issued by the Department of Commerce at 37 CFR Part 401, 
“Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under 
Government Awards, Contracts and Cooperative Agreements.” 

 
D. The Federal Government has the right to obtain, reproduce, publish, or otherwise use the data 

produced under a Federal award, and authorize others to receive, reproduce, publish, or otherwise 
use such data for Federal purposes. 

 
E. The Subrecipient shall comply with Freedom of Information Act (FOIA) requests passed down 

from the Federal Government to the City.   
 

XI. Debarment and Suspension. (applicable to all Contracts and Subcontracts; 2 CFR §200 Appendix 
II(h)) 
 
A. Subrecipient represents and warrants that it is not debarred, suspended, or otherwise excluded 

from or ineligible for participation in Federal assistance programs under Executive Order 12549 
and 12689, "Debarment and Suspension." Subrecipient agrees that neither Subrecipient nor any of 
its Third Party Subrecipients or Subcontractors shall enter into any Third Party Subawards or 
Subcontracts for any of the work under this Agreement with a third party who is debarred, 
suspended, or otherwise excluded from or ineligible for participation in Federal assistance 
programs under Executive Order 12549 and 12689.  2 CFR §180.220. 
 

B. Subrecipient and Third Party Subrecipients and Subcontractors can meet this requirement with 
lower level entities by requiring they sign a certification to its effect and by checking those 
entities’ status at the System for Award Management (SAM) at www.sam.gov under Search 
Records on a regular, but at least annual, basis.  

 
XII. Byrd Anti-Lobbying Certification. (applicable for Subawards or Subcontracts in excess of 

$100,000; 2 CFR §200 Appendix II(i) and by inclusion, 45 CFR Part 93) 
 
A. Subrecipient hereby certifies, to the best of his or her knowledge and belief, that” 

i. No Federal appropriated funds have been paid or will be paid, by or on behalf of the person 
signing this Agreement, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with the awarding of any Federal award or 
Contract, the making of any Federal grant or Contract, the making of any Federal loan, the 
entering into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal Contract, grant, loan, or cooperative agreement.   

ii. If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal Contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit, with its offer, OMB Standard Form LLL, "Disclosure 
of Lobbying Activities," in accordance with its instructions. 

iii. The person signing this Agreement shall require that the language of this certification be 
included in the award documents for all Subawards at all tiers (including Subcontracts, 

http://www.sam.gov/
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Subgrants, and Contracts under grants, loan, and cooperative agreements) and require that all 
recipients of such awards in excess of $100,000 shall certify and disclose accordingly. 
 

B. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into and is imposed by 31 U.S.C. 1352.  Any person making an 
expenditure prohibited under this provision or who fails to file or amend the disclosure form shall 
be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

 
XIII. Single Audit Requirements 

Subrecipient shall comply in all respects with 2 CFR §200 Subpart F – Audit Requirements.  The 
Federal expenditures spent under this Agreement shall be counted toward the $750,000 threshold of 
Federal award expenditures for a Single Audit.   
 

XIV. Incorporation of Uniform Administrative Requirements and Exceptions from Federal  
Awarding Agencies 
 
A. The preceding provisions include, in part, certain standard terms and conditions required by the 

Federal awarding agency, whether or not expressly set forth in the preceding Agreement 
provisions. All provisions required by the Federal awarding agency, as set forth in 2 CFR Part 
200, are hereby incorporated by reference. Anything to the contrary herein notwithstanding, all of 
the Federal awarding agency’s mandated terms shall be deemed to control in the event of a 
conflict with other provisions contained in this Agreement.  Subrecipient shall not perform any 
act, fail to perform any act, or refuse to comply with any City requests that would cause the City 
to be in violation of the Federal awarding agency’s terms and conditions. 
 

B. Further, all provisions of each Federal awarding agency’s incorporation of the Uniform Guidance 
are also hereby incorporated as reference:   

i. U.S. Health and Human Services: 45 CFR Part 75 (includes some exceptions and additions); 
ii. U.S. Department of Housing and Urban Development: (no exceptions or additions); 

iii. U.S. Department of Education: (no exceptions); and 
iv. U.S. Department of Agriculture: 2 CFR Part 400. 

 
XV. Inclusion of Federal Requirements in Third Party Subawards and Subcontracts 

Subrecipient agrees to include all of the above clauses in each Third Party Subaward and Subcontract 
(Subcontracts shall exclude requirements for pass-through Entities) financed in whole or in part with 
Federal assistance provided by the Federal awarding agency, unless the third party agreements do not 
meet the dollar thresholds indicated.   
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Appendix G, Housing and Urban Development (HUD) Subrecipient Agreement 
 

I. Subrecipient shall maintain the confidentiality of records pertaining to any individual or 
family that was provided family violence prevention or treatment services through the 
project. 

 
A. The address or location of any family violence project assisted with grant funds will not 

be made public, except with written authorization of the person responsible for the 
operations of such project. 

 
II. Subrecipient shall establish policies and practices that are consistent with, and do not restrict, 

the exercise of rights provided by subtitle B of title VII of the Act and other laws relating to 
the provision of educational and related services to individuals and families experiencing 
homelessness.  

 
III. In the case of a project that provides housing or services to families, the Subrecipient shall 

designate a staff person to be responsible for ensuring that children being served in the 
program are enrolled in school and connected to appropriate services in the community, 
including early childhood programs such as Head Start, part C of the Individuals with 
Disabilities Education Act, and programs authorized under subtitle B of title VII of the Act.  

 
IV. The Subrecipient, its officers, and employees are not debarred or suspended from doing 

business with the Federal Government. 
 

V. Subrecipient shall provide information, such as data and reports, as required by the U.S. 
Department of Housing and Urban Development (HUD). 
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Appendix H, Permitted Subcontractors 
 
Name 
Solutions SF 
Renoir Staffing 
NPM Staffing/InterSolutions, LLC 
Premier Staffing 
Mennonite Missionary Network 
SF Patrol Special 
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