
Petitions and Communications received from March 2, 2020, through March 9, 2020, for 
reference by the President to Committee considering related matters, or to be ordered 
filed by the Clerk on March 17, 2020. 
 
Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco 
Sunshine Ordinance. Personal information will not be redacted.  
 
From the Office of the Mayor, issuing press releases regarding the COVID-19 virus. 
Copy: Each Supervisor. (1) 
 
From the Health Officer of the Department of Public Health, issuing a Declaration of 
Local Emergency and Health Orders regarding the COVID-19 virus. Copy: Each 
Supervisor. (2) 
 
From the Office of the Clerk of the Board, regarding remote public access and 
participation to the Board of Supervisors during the State of Emergency regarding the 
COVID-19 virus. Copy: Each Supervisor. (3) 
 
From the San Francisco International Airport, submitting a letter regarding updates on 
COVID-19 Impacts and Actions at SFO. Copy: Each Supervisor. (4) 
 
From the Department of Emergency Management, submitting a statement from the 
Centers for Disease Control and Prevention (CDC) and the United States Coast Guard 
regarding the Princess Cruise. Copy: Each Supervisor. (5) 
 
From the Office of the Mayor, submitting the following reappointment pursuant to 
Charter, Section 3.100(18): Copy: Each Supervisor. (6) 
 Darshan Singh - Human Services Commission - term ending January 15, 2024 
 
From the Public Utilities Commission, pursuant to Ordinance 223-15, submitting the 
annual report on the CleanPowerSF Program. Copy: Each Supervisor. (7)  
 
From the San Francisco Public Utilities Commission (SFPUC), pursuant to Charter, 
Section 8B.125, submitting the recently adopted CleanPowerSF Rate Adjustment. 
Copy: Each Supervisor. (8) 
 
From the Department of Public Health, Adult Residential Facility Working Group, 
pursuant to Ordinance 295-19, submitting a biannual report. Copy: Each Supervisor. (9) 
 
From the Controller’s Office, submitting Annual General Obligation Bond Program 
Report Fiscal Year 2018-19. (10) 
 
From the Department on the Status of Women, submitting the annual report for 
FY2018-2019. Copy: Each Supervisor. (11) 
 



From concerned citizen, regarding SB 1421 police records. Copy: Each Supervisor. (12) 
 
From the Office of the Mayor, submitting the following reappointment pursuant to 
Charter, Section 8A.102: Copy: Each Supervisor. (13) 
 Cristina Rubke - Municipal Transportation Agency Board of Directors - term 
ending  
              March 1, 2024 
 
From the Office of Contract Administration, pursuant to Administrative Code, Chapter 
21.03(a), submitting Proposition Q Analysis for Second Quarter FY 2019-20. (14) 
 
From the IRONMAN Group, regarding Rock ‘n’ Roll San Francisco Half Marathon and 
5k road closure information. Copy: Each Supervisor. (15) 
 
From the Office of the Controller, City Services Auditor, submitting an audit of China 
Southern Airlines. Copy: Each Supervisor. (16)  
 
From the San Francisco Recreation and Park Department, submitting the Annual 
Report on Cash and In-Kind Grants received from the SF Parks Alliance for 
Let’sPlaySF! Copy: Each Supervisor. (17)   
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January 24, 2020  

Contact:  Veronica Vien, 415-554-2566, veronica.vien@sfdph.org 

San Francisco Department of Public Health preparation for 
novel coronavirus response

The San Francisco Department of Public Health (DPH) is actively preparing to respond to 
the novel (new) coronavirus originating in Wuhan, China that has sickened more than 800 
people worldwide since December, approximately 25 of whom have died. 

To date, San Francisco has no confirmed cases of the new illness. The national Center for 
Disease Control and Prevention (CDC) began screening travelers at SFO on January 18 
who were arriving from Wuhan.  

The CDC is the lead agency for this event, and we are working closely with them, and the 
California Department of Public Health, on this rapidly evolving situation, in order to stay up 
to date about new developments. The CDC has been screening arriving passengers at five 
United States airports, and has confirmed two cases in this country, one in Washington 
state and one in Chicago. 

San Francisco’s DPH activated its Departmental Operations Center (DOC) on January 21, 
which is a formal mechanism to organize emergency preparedness and response, bringing 
together clinical and operations experts throughout the department. The DOC meets twice 
a week to report progress and identify and solve issues that arise. Our first preparedness 
priorities have been accomplished: 

• Issue health advisories to San Francisco providers about the symptoms of the virus
and what steps to take if they have a patient who may have the illness.

• Communicate with all city hospitals and identify isolation rooms in case of incoming
patients with the new virus.

• Collaborate with the San Francisco Department of Emergency Management (DEM)
on citywide preparation and information sharing.

• Establish transport protocols with the Emergency Medical Services to ensure that
ambulances are prepared for incoming patients and are able to take infection
control precautions for safe transport.

BOS-11
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• Arrange for direct delivery of specimens from the DPH lab to the CDC lab for testing
any suspect cases.

• Communicate with SFO and the San Mateo County Health Department (where SFO
is located) to establish plans for transporting patients to San Francisco, if needed.

• Inform the community about the facts of novel coronavirus and how to stay healthy
and safe. We created fact sheets in English and Chinese and disseminated to the
public, the Chinese media and providers and community organizations in the
Chinese community.

At this time, residents of the Bay Area are at low risk of becoming infected with this novel 
(new) coronavirus, unless they have recently traveled to Wuhan or have come in close 
contact with someone who was ill who recently traveled in that area. 

The seven Bay Area Departments of Public Health (San Francisco, Alameda, Marin, 
Contra Costa, San Mateo, Santa Cruz and Santa Clara counties, and the City of Berkeley) 
are tightly coordinated, monitoring the issue, learning about the disease from the CDC, and 
will be tracking any cases that are confirmed in the Bay Area to ensure appropriate 
precautions across the region.  

San Franciscans can still protect their health by taking preventive measures such as 
consistent hand washing, covering coughs and sneezes and staying home if sick. It’s not 
too late to get a flu shot to help prevent illness and symptoms similar to the novel (new) 
coronavirus.  

DPH is continuing to monitor the situation and as conditions change we are prepared to 
implement additional measures and work with DEM to respond and protect the health of 
the city and all residents. 

The CDC is the main source for up to date information on the virus: 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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January 31, 2020 

 

San Francisco Department of Public Health Statement on Novel Coronavirus 

With today’s announcement of a confirmed novel coronavirus case in a Santa Clara County 
resident, California now has three confirmed cases of the new illness (one each in Los 
Angeles and Orange counties). The risk to the public remains low.  

San Francisco has zero cases of novel coronavirus at this time. If a case is confirmed in 
San Francisco, the Department of Public Health will announce it, in cooperation with the 
U.S. Centers for Disease Control and Prevention (CDC) and the California Department of 
Public Health.  

The SF Department of Public Health is working closely with the CDC and the California 
Department of Public Health, monitoring the outbreak and preparing a response that 
protects the public.  

Our focus is on prevention. The best way that members of the public can protect 
themselves from getting sick is through frequent hand washing. Also, coughing or sneezing 
into your sleeve, and staying home if you’re sick are important ways to prevent the spread 
of illness. We recommend getting a flu vaccine to help prevent illness and symptoms 
similar to the novel coronavirus. Masks are not recommended as a way to prevent novel 
coronavirus, which is not circulating in San Francisco at this time.  

The World Health Organization has declared novel coronavirus a global health emergency, 
and the U.S. Department of Health and Humans Services has declared a public health 
emergency in the United States. It is a rapidly developing situation. Please get evolving 
information from the CDC. 

Learn more: Fact Sheets in English, Chinese, Filipino and Spanish. 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/summary.html
https://www.sfdph.org/dph/alerts/files/coronavirus_facts_1-27-20_v4.pdf
https://www.sfdph.org/dph/alerts/files/coronavirus_facts_1-27-20_v4_chinese.pdf
https://www.sfdph.org/dph/alerts/files/coronavirus_facts_1-27-20_v4_FIL.pdf
https://www.sfdph.org/dph/alerts/files/coronavirus_facts_1-27-20_v4_SPA.pdf
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For Release at 12pm 

February 3, 2020 

Contact: Rachael Kagan, 415-554-2507 (office); 415-420-5017 (mobile); rachael.kagan@sfdph.org,  

Two previously reported California cases of novel coronavirus are being treated in a San Francisco 

hospital 

San Francisco is caring for two confirmed novel coronavirus cases from another California county who 

require hospitalization. They arrived this morning and represent no elevated risk to the public. The hospital 

is taking all appropriate precautions for patient and staff safety. To protect their privacy, we will not be 

naming the hospital or providing more patient information.  

### 
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February 4, 2020 

San Francisco Department of Public Health does not recommend cancelling events 
at this time 

The San Francisco Department of Public Health (DPH) is not recommending the 
cancellation of public events at this time, including Lunar New Year celebrations. That 
recommendation is consistent with the current guidance by the California Department of 
Public Health. 

San Francisco continues to have zero confirmed cases of the novel coronavirus in San 
Francisco residents. Although there are confirmed cases elsewhere in California among 
travelers infected in Wuhan China, and their close contacts, the disease is not circulating in 
our community, and the risk to the public remains low.  

We recommend that everyone take normal precautions to prevent getting sick, as this is 
the height of flu season. That includes washing hands frequently and thoroughly, coughing 
or sneezing into your sleeve and getting a flu shot. If you are sick, please stay home and 
do not go to work, school or social events. There is no recommendation to wear masks to 
prevent novel coronavirus, which is not circulating in San Francisco at this time.  

If you have traveled to China within the last 14 days, and have symptoms including fever, 
cough and shortness of breath, please contact your health provider, inform them of your 
travel history and self-isolate at home pending your provider’s advice. 

DPH would like to remind everyone that a person’s risk for the novel coronavirus is based 
on their travel history, or the travel history of someone they had close sustained contact 
with. Race, ethnicity or cultural background are not risk factors.  

For more information, please visit www.sfdph.org, and stay up to date on global and 
national developments with the Centers for Communicable Disease Control and 
Prevention: https://www.cdc.gov/coronavirus/2019-ncov/index.html 

 

http://www.sfdph.org/
https://www.cdc.gov/coronavirus/2019-ncov/index.html


 

 
 
 

 
 

 

FOR IMMEDIATE RELEASE: 
February 6, 2020  
Contact: Department of Emergency Management, 415-558-2712  
 

*** JOINT STATEMENT *** 
 

San Francisco Calls on the Community to Reject Xenophobia and Discrimination 

The novel (new) coronavirus has been declared a global health emergency and a national health 

emergency in the United States. This is a serious and rapidly developing situation, affecting 

thousands of people worldwide.  

The virus originated in Wuhan, China and has spread to several countries including the United 

States. A person’s risk for the illness is based on their travel history, or the travel history of someone 

they have had close contact with. There is no racial, ethnic or cultural basis for the disease. Yet, we 

know that discrimination and xenophobia already are surfacing. Members of the Asian Pacific 

Islander community, especially the Chinese community, have been subjected to discrimination and 

exclusion, in Asia, Europe, Australia and the United States.  

News media are reporting from around the world stories of hostility and discrimination toward 

Chinese customers and students, and insults hurled in person and on social media. This is 

unacceptable and harmful. Fear is a deadly epidemic. 

We know that racial, ethnic and cultural discrimination cause bad health outcomes. In the case of an 

emerging illness, stigma about the illness makes people less likely to come forward, to seek help or 

ask questions. That makes it harder to fight the disease and preserve community health.  

The best way for all San Franciscans to stay healthy and prevent the spread of disease is to practice 

consistent hand washing, cough or sneeze into your sleeve, stay home if you are sick, and get a flu 

shot. Masks do not prevent illness, but can be helpful for sick people to wear, so that they do not 

spread germs to others.  

San Francisco commercial corridors are all open for business. The City encourages residents and 

visitors to continue to celebrate Lunar New Year activities with our communities by shopping, 

dining and supporting our small businesses. 

Let’s come together with compassion and unity during this stressful time. It’s good for your health.  

 

### 
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FOR IMMEDIATE RELEASE: 
Tuesday, February 25, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
CITY OF SAN FRANCISCO MOVES PROACTIVELY TO 

PREPARE FOR POSSIBLE NOVEL CORONAVIRUS ACTIVITY 
IN THE COMMUNITY 

Although there are still zero confirmed cases of novel coronavirus in San Francisco residents, 
the global situation is changing rapidly. Mayor Breed, Department of Public Health, and 

Department of Emergency Management take action to protect community health. 
 

San Francisco, CA — Mayor London N. Breed today made an emergency declaration to 
strengthen the City’s preparedness to respond to COVID-19 (novel coronavirus). She was joined 
by Health Director Dr. Grant Colfax and Executive Director of the Department of Emergency 
Management Mary Ellen Carroll in this action to surge resources and capabilities, and ensure 
San Francisco is as ready as possible in the event that the new virus comes to our community. 
 
“Although there are still zero confirmed cases in San Francisco residents, the global picture is 
changing rapidly, and we need to step-up preparedness,” said Mayor Breed. “We see the virus 
spreading in new parts of the world every day, and we are taking the necessary steps to protect 
San Franciscans from harm.” 
 
“San Francisco is united and prepared to address any possible spread of the novel coronavirus to 
San Francisco,” said Board of Supervisors President Norman Yee. “We have one of the most 
renowned medical systems of care here and we have a long and proven track record of being able 
to protect, treat, and care for our residents.” 
 
The declaration of a local emergency is a legal document that will mobilize City resources, 
accelerate emergency planning, streamline staffing, coordinate agencies across the city, allow for 
future reimbursement by the state and federal governments and raise awareness throughout San 
Francisco about how everyone can prepare in the event that COVID-19 (novel coronavirus) 
appears in our community. Santa Clara and San Diego counties have issued similar declarations 
to bolster their preparedness.  
 
The San Francisco declaration is effective immediately for seven days, and it will be voted on by 
the Board of Supervisors on Tuesday, March 3rd.  
 
San Francisco has been working diligently to prevent COVID-19, and to implement containment 
efforts if there are San Franciscans who test positive for the new virus. The Department of Public 
Health activated its Departmental Operations Center on January 21, marshalling internal 
resources and leadership to focus on the clinical, epidemiological, and community response. The 
Health Department has worked with local hospitals to identify isolation rooms, and health care 
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clinics are screening patients for travel history and symptoms. The City opened its Emergency 
Operations Center (EOC) on January 27, bringing the strength of the entire San Francisco 
response system to focus on this developing situation.  
 
San Francisco is further expanding the EOC because of today’s emergency declaration. In 
addition to the establishment of the Community Branch, the EOC will expand the Planning 
Section, Logistics Section and the Health and Human Services Branch. As a result, the City can 
accelerate the development of emergency plans should COVID-19 emerge in San Francisco. 
 
“This is a global outbreak that is entering a new phase, and we must be prepared,” said Dr. Grant 
Colfax, Director of Health. “We have been working with elected officials, other city agencies, 
the public and private health care system, schools, businesses and community organizations to 
ensure that we as a city are well informed and positioned to respond and do our best to mitigate 
the impact of the new virus, if it emerges in San Francisco. Today’s declaration reinforces that 
this is not business as usual. We must be confident that our local readiness efforts are as robust 
as possible to protect the health of San Francisco residents. This declaration gives us more tools 
to be even more prepared.” 
 
“Given the high volume of travel between San Francisco and mainland China, there is a growing 
likelihood that we will see cases of COVID-19 eventually,” said Dr. Tomas Aragon, 
San Francisco Health Officer. “Most people who are in self-quarantine at home are eager to 
cooperate and understand the importance of these actions. We are prioritizing children, people 
who live in congregate settings and vulnerable populations as we plan to reduce the potential for 
harm from the virus in the community. We have been working closely with the Chinese 
community, who are so impacted by this situation, and also at risk for stigma and 
discrimination.” 
 
“Planning, responding and recovering from any emergency requires a whole community 
approach,” said Mary Ellen Carroll, Executive Director, San Francisco Department of 
Emergency Management. “San Francisco is establishing a Community Branch in our Emergency 
Operations Center comprised of community, faith, business and education partners. As a result, 
community and government partners can work together to identify and coordinate our response 
to emerging issues.” 
 
Globally, there have been more than 80,000 cases and 2,700 deaths since the disease first 
emerged in Wuhan, China in December 2019. While the majority of cases and deaths have taken 
place in China, the epicenter of the illness, the virus has now spread to about 30 countries, 
including the United States. Currently, there are 53 confirmed cases in this country, including 10 
in California. While San Francisco has no confirmed cases in city residents, three COVID-19 
patients from other counties have been treated in San Francisco hospitals. Given the global 
patterns that are being seen, there is a growing likelihood of cases in San Francisco. 
 
The federal government has worked to contain the virus by imposing strict travel restrictions for 
people returning from mainland China. As of February, foreign nationals who have traveled to 
China within the past 14 days are not permitted entry into the U.S., unless they are immediate 
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family of U.S. citizens or permanent residents. All U.S. citizens returning from Hubei Province, 
China are subject to a mandatory 14-day quarantine by the federal government. U.S. citizens 
returning from other parts of mainland China who have symptoms (fever, cough, shortness of 
breath) are subject to a mandatory quarantine. Those returning from mainland China without 
symptoms are directed by the Centers for Disease Control and Prevention (CDC) to self-
quarantine at home with monitoring by their local health department. In San Francisco, the 
Health Department is monitoring hundreds of returning travelers. Risk for the virus is based on 
travel history and contacts, not race, ethnicity, or culture. 
 
If we experience a cluster of COVID-19 cases or a local outbreak, every sector of San Francisco 
will have a role to play in ensuring the community’s health. Today’s declaration provides a 
structure to support expanded efforts. For example, schools should be planning how they would 
manage potential closures, and businesses ought to look at their work-from-home policies and 
sick leave in order to support people who may need to self-quarantine.  
 
The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds or 
the flu, will still apply to prevent COVID-19 if it begins to circulate in the community: 

• Wash hands with soap and water for at least 20 seconds; 
• Cover your cough or sneeze; 
• Stay home if you are sick; 
• Get your flu shot to protect against flu or symptoms similar to COVID-19; and 
• If you have recently returned from a country with ongoing COVID-19 infections, monitor 

your health and follow the instructions of public health officials. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Make sure you have a supply of all essential medications for your family;  
• Make a child care plan if you or a care giver are sick; 
• Make arrangements about how your family will manage a school closure; and 
• Make a plan for how you can care for a sick family member without getting sick yourself. 

 
Stay up to date on this rapidly evolving situation by visiting www.sfdph.org or www.sf72.org 
and the CDC’s website: https://www.cdc.gov/coronavirus/2019-ncov. 
 

### 

http://www.sfdph.org/
http://www.sf72.org/
https://www.cdc.gov/coronavirus/2019-ncov
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FOR IMMEDIATE RELEASE: 
Monday, March 2, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
CITY OF SAN FRANCISCO TAKES ACTION FOLLOWING 
EMERGENCY DECLARATION TO PREPARE FOR NOVEL 

CORONAVIRUS 
City leaders provide update on new local testing efforts, expanded staffing deployments, and 
efforts to protect the most vulnerable populations and prepare for possibility of community 

spread of the virus 
 

San Francisco, CA – Today, Mayor London N. Breed and San Francisco Public Health and 
Emergency officials announced new plans to protect public health and strengthen preparations 
for potential community spread of novel coronavirus in San Francisco. These plans include new 
local testing for COVID-19 by the San Francisco Department of Public Health (DPH), 
prioritization for protection of vulnerable populations, and increased City staff and volunteer 
deployment.  
 
Each of these policies builds on the actions already underway since the City activated its 
Emergency Operations Center on January 27th and declared a Local Emergency on Tuesday, 
February 25th. While San Francisco has no confirmed cases of COVID-19 as of this 
announcement, public health officials expect confirmed cases soon, particularly with the 
changing patterns in the Bay Area and the new local testing, which will speed up the time it takes 
to get test results.  
 
“San Francisco is continuing to focus our preparations on protecting the health of all of our 
residents, especially those who are most vulnerable to this virus,” said Mayor Breed. “Our public 
health workers and City staff have been working relentlessly to prepare and conduct outreach 
into the communities, and we will expand on these efforts and work with all of our regional, 
state, and federal partners as this situation evolves. We will continue to update the public with 
information as it comes in and we encourage everyone to take all precautions necessary to take 
of yourselves, your families, and your communities.” 
 
As of 12:00 p.m. today, the new coronavirus has sickened more than 89,000 people worldwide 
and caused more than 3,000 deaths. The numbers are changing rapidly. California has about 40 
cases of COVID-19 – a combination of people from repatriation flights and those identified by 
local public health departments. These numbers are likely to increase. 
 
“As the situation changes rapidly in the Bay Area and on the west coast, we expect to have 
confirmed cases in San Francisco and are preparing for community spread of the virus,” said Dr. 
Grant Colfax, Director of Health. “It’s not a matter of if, but when. The Health Department will 
prioritize protecting the populations that are most vulnerable to becoming very sick or dying if 
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they get COVID-19. That includes the elderly and people with chronic diseases and underlying 
health conditions.” 
 
“The San Francisco Department of Public Health and the San Francisco Department of 
Emergency Management have led our City’s response efforts since January. We are grateful for 
the contributions of all city departments and community partners to assist in our preparedness,” 
said Mary Ellen Carroll, Executive Director, San Francisco Department of Emergency 
Management. “This week’s further activation of disaster service workers and volunteer 
organizations builds on San Francisco’s aggressive strategy to bolster our preparedness for 
COVID-19.” 
 
The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds or 
the flu, will still apply to prevent COVID-19 if it begins to circulate in the community: 

• Wash hands with soap and water for at least 20 seconds; 
• Cover your cough or sneeze; 
• Stay home if you are sick; 
• Get your flu shot to protect against flu or symptoms similar to COVID-19; and 
• If you have recently returned from a country or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Make sure you have a supply of all essential medications for your family;  
• Make a child care plan if you or a care giver are sick; 
• Make arrangements about how your family will manage a school closure; and 
• Make a plan for how you can care for a sick family member without getting sick yourself. 

 
Stay up to date on this rapidly evolving situation by visiting www.sfdph.org or www.sf72.org 
and the CDC’s website: https://www.cdc.gov/coronavirus/2019-ncov. 
 
LOCAL TESTING EFFORTS BY SFDPH 
 
In a benefit to our local efforts, the San Francisco Department of Public Health lab began local 
testing for COVID-19 on Monday, March 2. The local lab will conduct tests seven days a week, 
shortening the turnaround time for test results, which previously had to be sent to the CDC in 
Atlanta. The CDC lab sent results back in three to seven days, and we expect the local lab to 
provide results in one to two days. The testing process will remain the same. Providers who have 
patients with suspected COVID-19 will consult with the DPH Communicable Disease team that 
will contact CDC to determine if they meet the criteria for testing.  
 
The CDC expanded testing criteria last week beyond people with symptoms who had traveled to 
a country with COVID-19 cases, close contacts of people with COVID-19 who develop 
symptoms, or health care workers who treated COVID-19 patients who develop symptoms to 
include people hospitalized with pneumonia, with no clear diagnosis for their symptoms. The 
DPH lab will conduct the tests locally based on the expanded criteria. It is important for the 

http://www.sfdph.org/
http://www.sf72.org/
https://www.cdc.gov/coronavirus/2019-ncov
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public to understand that there is no on-demand testing. The test kits from the CDC are limited 
and testing will be done only after consultation between local health officials and the CDC.  
 
EXPANDED EMERGENCY STAFFING SUPPORT 
 
Since San Francisco’s emergency declaration on Tuesday, February 25th more than two dozen 
Disaster Service Workers were activated to support advanced emergency planning efforts, 
operations and community education and engagement.   
 
Over the course of the week, the Emergency Operations Center (EOC) developed alternative 
housing options, streamlined protocols for priority resource requests, and developed and 
disseminated COVID-19 health and preparedness information in English, Chinese, Spanish and 
Filipino. In addition to these efforts, outreach staff have participated in more than 30 outreach 
events throughout San Francisco since late January.  
 
Beginning this week, San Francisco will activate more than 50 additional Disaster Service 
Workers. Additional personnel may include but are not limited to planners, analysts, community 
engagement specialists, public information officers, bilingual employees, administrative staff, 
and those who have received training in the incident command system.  
 
San Francisco will also activate volunteer organizations including but not limited to the 
San Francisco Fire Department’s Neighborhood Emergency Response Team (NERT) and the 
San Francisco Police Department’s Auxiliary Law Enforcement Emergency Response Team 
(ALERT) to increase the scope of San Francisco’s outreach and education efforts.   
 
PROTECTING MOST VULNERABLE 
 
People who are homeless in San Francisco are especially vulnerable because of older age and 
multiple chronic medical and mental health conditions. San Francisco is continuing to reach out 
to patients in the city’s San Francisco Health Network with chronic disease or complex medical 
and behavioral health needs to ensure they have their medical needs met for the next 90 days in 
order to help people with high needs avoid the medical system except in cases of urgent need.  
 
The City is working with health care providers to ensure that staff and residents are educated on 
prevention measures and are able to rapidly identify and isolate patients with the disease. 
Additionally, the City is conducting outreach to congregate living settings, which house priority 
populations, to educate them about the virus and how they can protect themselves. 
 
BACKGROUND ON NOVEL CORONAVIRUS AND LOCAL EMERGENCY 
DECLARATION 
 
Last week, San Francisco declared a local emergency to boost preparedness for novel 
coronavirus (COVID-19).  
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The declaration of a local emergency is a legal document that mobilizes City resources, 
accelerates emergency planning, streamlines staffing, coordinates agencies across the city, 
allows for future reimbursement by the state and federal governments, and raises awareness 
about how everyone can prepare in the event that COVID-19 (novel coronavirus) appears in our 
community. Solano, Santa Clara, San Diego, Orange and Alameda counties have issued similar 
declarations to bolster their preparedness. The San Francisco declaration will be voted on by the 
Board of Supervisors on Tuesday, March 3rd.  
 
San Francisco has been working diligently to prevent COVID-19, and to implement containment 
efforts for any San Franciscans who test positive for the new virus. The Department of Public 
Health activated its Departmental Operations Center on January 21, marshalling internal 
resources and leadership to focus on the clinical, epidemiological and community response. The 
Health Department has worked with local hospitals to identify isolation rooms, and health care 
clinics are screening patients for travel history and symptoms. The City opened its Emergency 
Operations Center on January 27, bringing the strength of the entire San Francisco response 
system to focus on this developing situation.  
 
Globally, there have been more than 89,000 cases and more than 3,000 deaths since the disease 
first emerged in Wuhan, China in December 2019. While the majority of cases and deaths have 
taken place in China, the epicenter of the illness, the virus has now spread to about 60 countries, 
including the United States. As of 12:00 p.m. today, there are approximately 77 cases in this 
country, including 40 in California. While San Francisco has no confirmed cases in city 
residents, the City expects that to change and is preparing for community spread of the virus. 
 
The federal government has worked to contain the virus by imposing strict travel restrictions for 
people returning from mainland China. As of February, foreign nationals who have traveled to 
China within the past 14 days are not permitted entry into the U.S., unless they are immediate 
family of U.S. citizens or permanent residents. All U.S. citizens returning from Hubei Province, 
China are subject to a mandatory 14-day quarantine by the federal government. U.S. citizens 
returning from other parts of mainland China who have symptoms (fever, cough, shortness of 
breath) are subject to a mandatory quarantine. Those returning from mainland China without 
symptoms are directed by the Centers for Disease Control and Prevention (CDC) to self-
quarantine at home with monitoring by their local health department. In San Francisco, the 
Health Department is monitoring hundreds of returning travelers. Risk for the virus is based on 
travel history and contacts, not race, ethnicity, or culture. 
 
COVID-19 cases or a local outbreak in San Francisco will require every sector of the city to play 
a role in ensuring the community’s health. The emergency declaration provides a structure to 
support expanded efforts. For example, schools should be planning how they would manage 
potential closures, and businesses ought to look at their work-from-home policies and sick leave 
in order to support people who may need to self-quarantine.  
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San Francisco Department of Public Health Reschedules March 4th 

Project Homeless Connect Event 
 

Decision coincides with release of CDC guidance for mass gatherings and 
community events to assist event planners going forward 

 
City’s decision reduces risk of exposure to novel coronavirus (COVID-19) in a 

vulnerable population at a centralized location 
Services will continue to be available to individuals experiencing homelessness  

 
San Francisco, CA -- The Department of Public Health (DPH) today announced that the 
quarterly Project Homeless Connect event at Bill Graham Auditorium will be rescheduled 
from March 4th in order to reduce the risk of exposure to novel coronavirus (COVID-19) 
among people experiencing homelessness. Out of an abundance of caution for this 
particularly vulnerable population, DPH has determined with Project Homeless Connect 
that the supportive services will be better deployed through existing homeless service 
channels and not at a single centralized gathering. 
 
The DPH decision coincides with the release of the Centers for Disease Control (CDC) 
guidance for mass gatherings and community events, which will help event planners make 
decisions going forward. Though San Francisco has no confirmed cases of COVID-19 to 
date, we are preparing for cases and community spread of the disease, based on changing 
patterns in the Bay Area, the state and the country. San Francisco started local testing for 
COVID-19 on Monday, March 2.  
 
As part of San Francisco’s preparation and response to novel coronavirus, DPH has 
prioritized protecting the populations that are most vulnerable to becoming very sick or 
dying if they get COVID-19. That includes the elderly and people with chronic diseases and 
underlying health conditions, such as diabetes, kidney disease, heart disease and lung 
disease. People who are homeless in San Francisco are considered a vulnerable 
population because they are older as a group and typically have multiple chronic medical 
conditions.  
 
Project Homeless Connect is an event that brings community services together in one 
centralized location. The event is staffed by hundreds of volunteers, including health care 
professionals, and typically draws up to 1,000 participants to receive various services 
throughout the day. However, given the increased risk to medically vulnerable people for 
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complications if they get COVID-19, the DPH and Project Homeless Connect determined to 
reschedule the event at this time. The event connects people to city services, such as 
DPH’s Street Medicine Team, vision care, employment services, and other important care 
provided by hundreds of service providers and nonprofits. Those programs remain open 
and available to serve this population. Project Homeless Connect will share additional 
information in the coming days on where people can go to continue receiving these 
services on their website. 
 
DPH is not generally recommending the rescheduling of public events in San Francisco. 
However, those that involve vulnerable populations should be carefully reconsidered at this 
time. We advise all event planners to review CDC recommendations on mass gatherings 
released on March 2nd.  
 
For more information about COVID-19, visit sfdph.org and the CDC’s coronavirus website.  

CDC Recommendations (March 2, 2020) 
Detailed information can be found at: (https://www.cdc.gov/coronavirus/2019-
ncov/community/mass-gatherings-ready-for-covid-19.html) 
 
Summary: 

1) Review the existing emergency operations plans for your venues 
- Meet with the emergency operations coordinator or planning team at your venues. 
- Establish relationships with key community partners and stakeholders. 

 
2) Address key prevention strategies in your outbreak response plan 

- Promote messages that discourage people who are sick from attending events. 
- Promote the daily practice of everyday preventive actions. 
- Provide COVID-19 prevention supplies at your events.  
- Plan for worker absences. 
- If possible, identify a space that can be used to isolate staff or participants who 

become ill at the event. 
- Plan ways to limit in person contact for staff and participants at your events. 
- Develop flexible refund policies for participants. 
- Identify actions to take if you need to postpone or cancel events. 

 
3) Communicate about COVID-19 and every day prevention actions 

- Update and distribute timely and accurate emergency communication information. 
-  Identify and address potential language, cultural, and disability barriers associated 
with communicating COVID-19 information to event staff and participants. 
 

If there are additional questions not covered by the CDC guidance, the Emergency 
Operations Center has established an email where you can submit your questions about a 
specific event: coronavirus_event@sfgov.org 

http://www.projecthomelessconnect.org/
https://www.cdc.gov/coronavirus/2019-ncov/community/mass-gatherings-ready-for-covid-19.html
https://www.sfdph.org/dph/default.asp
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/mass-gatherings-ready-for-covid-19.html
https://www.cdc.gov/coronavirus/2019-ncov/community/mass-gatherings-ready-for-covid-19.html
mailto:coronavirus_event@sfgov.org
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FOR IMMEDIATE RELEASE: 
Thursday, March 5, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
SAN FRANCISCO ANNOUNCES CASES OF 

NOVEL CORONAVIRUS IN SAN FRANCISCO 
Two San Francisco residents are presumed positive for COVID-19 and both are hospitalized in 

San Francisco 
 

San Francisco, CA — The City and County of San Francisco today announced presumptive 
positive cases of COVID-19 in two San Francisco residents. San Francisco officials also 
provided updates about the status of the Grand Princess cruise ship. 
 
The San Francisco Department of Public Health (DPH) lab conducted COVID-19 tests for the 
two patients, and found positive results. The two patients are unrelated and both are being cared 
for at separate hospitals. The patients do not have a history of travel to a location with confirmed 
COVID-19 cases, and have no known contact with a person with a confirmed COVID-19 case. 
These cases are likely indicative of community transmission of COVID-19. 
 
“We want everyone to remain calm and continue taking precautions to keep themselves and their 
families healthy,” said Mayor Breed. “We have been increasing resources and staffing to prepare 
for the community spread of this virus, and we will do everything we can to protect public 
health. The City is in regular contact with all hospitals and health facilities in San Francisco, and 
our health system is prepared to deliver care to everyone in need and provide a coordinated 
response as additional cases of the novel coronavirus are confirmed.” 
 
One patient is in fair condition and one is in serious condition, and both are being treated in 
isolation at two different San Francisco hospitals. All appropriate precautions for the patient, 
visitors, and hospital staff are being taken. DPH informed the patients’ families this morning, 
and is investigating the patients’ history and contacts to protect the health of individuals and help 
slow the spread of the virus in the community. 
 
Patient #1 is a man in his 90s, and he is hospitalized in serious condition. The patient has 
underlying health conditions. He was tested by the DPH lab on March 4th.  
 
Patient #2 is a woman in her 40s, and she is hospitalized in fair condition. She was tested by the 
DPH lab on March 4th.  
 
To protect patient privacy, San Francisco will not be releasing further patient information or 
identifying the hospitals where the patients are being treated.  
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“Confirming cases of COVID-19 in San Francisco residents unfortunately does not come as a 
surprise,” said Dr. Grant Colfax, Director of Health. “Given the patterns of the virus in the Bay 
Area, California and the country, San Francisco has been preparing for the appearance of 
COVID-19 in the community for many weeks. Last week, the City declared a local emergency to 
boost our preparedness in anticipation of confirmed cases and community spread of the virus. 
The people who are sick are getting care by health care professionals. We do not know at this 
point how they were exposed to the virus, which suggests it is spreading in the community. We 
expected that to happen and are further investigating the circumstances of these patients’ 
exposure.” 
 
On Tuesday, February 25th, Mayor Breed declared a local emergency in order to better-prepare 
for confirmed cases of novel coronavirus in San Francisco. The emergency declaration allows 
the City to mobilize resources, accelerate emergency planning, streamline staffing, coordinate 
agencies across the city, allow for future reimbursement by the state and federal governments 
and raise awareness throughout San Francisco about how to prepare for and respond to the novel 
coronavirus.  
 
The San Francisco Department of Public Health began testing for cases of novel coronavirus on 
Monday, March 2nd, and continues conducting tests locally in cases that meet the CDC criteria. 
 
“We have been preparing for the novel coronavirus (COVID-19) in San Francisco for many 
weeks and we are ready to support our health care providers and those who may have been 
exposed,” said Mary Ellen Carroll, Executive Director, Department of Emergency Management. 
“It is understandable to worry what community spread of the virus means to San Francisco, but 
we can rest assured that together that we can minimize the impact COVID-19 may have on us. 
Continuing healthy habits like washing hands, staying home if sick and helping loved ones to 
avoid getting sick will make a huge difference in the fight against COVID-19 infection in 
San Francisco.” 
 
Princess Cruise Ship 
The CDC, the California State Health Department, the Governor’s Office of Emergency Services 
and the US Coast Guard are working to determine if COVID-19 is present on the ship. Testing 
protocols are being put in place on the ship for those passengers and crew that have shown flu-
like symptoms or may have been exposed to the virus, and that process is expected to begin 
today. 
 
Once that has happened, the CDC and the state will determine the most appropriate location for 
the ship to berth to provide for the safety of the surrounding community as well as the passengers 
and crew. The CDC and the state are fully engaged in determining a location that can most 
appropriately address the health of those passengers that may have COVID-19 and the safety of 
those passengers not impacted, as well as the surrounding community. 
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Recommendations for COVID-19 Preparedness 
The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds or 
the flu, still applies to prevent COVID-19: 

• Wash hands with soap and water for at least 20 seconds; 
• Cover your cough or sneeze; 
• Stay home if you are sick; 
• Get your flu shot to protect against flu or symptoms similar to COVID-19; 
• Try alternatives to shaking hands, like an elbow bump or wave; and 
• If you have recently returned from a country with ongoing COVID-19 infections, monitor 

your health and follow the instructions of public health officials. 
 
There is no recommendation to wear masks at this time to prevent yourself from getting sick. 
You can also prepare for the possible disruption caused by an outbreak: 

• Make sure you have a supply of all essential medications for your family; 
• Make a child care plan if you or a care giver are sick; 
• Make arrangements about how your family will manage a school closure; and 
• Make a plan for how you can care for a sick family member without getting sick yourself. 

 
The status of COVID-19 in San Francisco and the region is rapidly evolving. Please check the 
following online resources or call 3-1-1 for guidance regarding COVID-19 public heath safety 
information:  

• www.sfdph.org 
• www.sf72.org 
• www.sfgov.org 

 
At this time, public health officials are not generally recommending the cancellation of public 
events. However, DPH has recommended that events that involve vulnerable populations should 
be carefully reconsidered at this time, and advises everyone review the CDC’s recommendations 
on mass gatherings. 
 

### 

http://www.sfdph.org/
http://www.sf72.org/
http://www.sfgov.org/
https://www.cdc.gov/coronavirus/2019-ncov/community/mass-gatherings-ready-for-covid-19.html
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FOR IMMEDIATE RELEASE: 
Friday, March 6, 2020 
Contact: San Francisco Joint Information Center, 415-558-2712 
 

*** PRESS RELEASE *** 
SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH 
ANNOUNCES AGGRESSIVE RECOMMENDATIONS TO 
REDUCE THE SPREAD OF CORONAVIRUS (COVID-19) 

With two confirmed cases that indicate community spread, the time is now to take action to 
protect vulnerable populations and the public at large. 

 
Recommendations for social distancing will disrupt the virus’s path from person to person. 

 
MEDIA AVAILABILITY: Dr. Grant Colfax will be available at 5:00 p.m. at the 

Department of Public Health, 101 Grove Street, Room 220 
 

San Francisco, CA — Mayor London N. Breed, the San Francisco Department of Public Health 
and the Department of Emergency Management today announced aggressive new 
recommendations for San Francisco to reduce the spread of coronavirus (COVID-19) in the 
community. Dr. Grant Colfax will be available to speak with press at 5:00 p.m. at the 
Department of Public Health, 101 Grove Street, Room 220. 
 
The City is taking swift action upon the confirmation yesterday of two COVID-19 cases among 
San Francisco residents that indicated community spread of the virus. Today’s recommendations 
for social distancing are intended to disrupt the spread of the virus and protect community health. 
These are systemic as well as individual changes that will make a difference in people’s lives. 
Although the recommendations will cause inconvenience, they are necessary and worthwhile to 
reduce the spread of the virus and interrupt its transmission from person to person.  
 
“We have been preparing for this,” said Mayor Breed. “These recommendations are informed by 
the best public health information available and guided by experts in our own health department. 
They mirror the actions being taken in many other municipalities and are informed by the 
Centers for Disease Control and Prevention guidelines. These are important steps to protect our 
public health and are concrete things all of us can do to keep our community safe.”   
 
“Keeping the public safe and healthy is our most important responsibility,” said Board of 
Supervisors President Norman Yee. “We must continue protect our seniors and other members of 
our vulnerable communities who are most at risk of being seriously harmed by this disease. Each 
of us must do our part to support and follow these recommendations so we can help mitigate the 
spread of COVID-19.” 
 
“As a public official who has been through a number of public health emergencies in the past, I 
am fully supportive of the Mayor and public health officials in taking the necessary precautions 
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to reduce transmissions of COVID-19,” said Supervisor Aaron Peskin. “While many may be 
concerned about the immediate impacts this may have on our local economy and our daily lives, 
taking these bold precautions now will pay off in the long term.” 
 
City agencies including the Municipal Transportation Agency, Department of Human Resources, 
Office of Economic and Workforce Development, Human Services Agency and our partners at 
the San Francisco Unified School District are planning to start implementing these 
recommendations immediately. 
 
We expect these measures to be in place for an initial period of two weeks, and we will 
continuously assess their impact to determine if they need to be adjusted. As the City prioritizes 
public health, we also acknowledge this will have economic and workforce impacts, particularly 
for smaller businesses, and the City will continue to work with state and federal partners to 
identify solutions to address those impacts. 
 
Mayor Breed declared a local emergency on February 25th to boost San Francisco’s preparedness 
efforts. Steps taken since then include expanding the Emergency Operations Center and 
activating dozens of city Disaster Service Workers, increasing community outreach and public 
information, expanding outreach to vulnerable populations and the organizations that care for 
them, and starting testing for COVID-19 at the San Francisco Department of Public Health lab. It 
was that lab that confirmed the first two positive cases with a one-day turnaround time, a vast 
improvement from the reporting time from the CDC lab. This allowed us to take action more 
rapidly to protect public health. 
 
Today’s recommendations for social distancing have a goal of reducing the occasions when large 
numbers of people come together and potentially are exposed to the virus that is circulating in 
our community. The recommendations protect the health of vulnerable populations, and ensure 
that essential public services, such as schools and transportation, are taking steps to protect the 
public.  
 
“The virus needs people to spread. It jumps from person to person, so by reducing the 
opportunity for that to happen, we can effectively slow the spread,” said Dr. Grant Colfax, 
Director of Health. “Our chief concern is for vulnerable populations who are most at risk of 
getting very sick, or dying, if they get COVID-19. That is why we are recommending that people 
over 60, or with certain underlying health conditions, stay home as much as possible. For the 
general public, reducing the opportunity for exposure to the virus is the top priority. That means 
cutting back on the time you spend in groups and washing your hands consistently. Together, 
San Franciscans can unite in this effort and decrease the impact COVID-19 has on our 
community.”   
 
“Protecting the health and safety of San Franciscans is our most important responsibility, and 
cancelling large gatherings will reduce the spread of COVID-19 and protect the most vulnerable 
in our community. Seniors and people with chronic illness and underlying medical conditions are 
protected when normally healthy people are not contributing to the spread of the virus,” said 
Mary Ellen Carroll, Executive Director, San Francisco Department of Emergency Management. 
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Today’s recommendations will cause changes in behavior for systems and individuals. They are 
meant to disrupt normal social behavior, because the virus thrives under normal circumstances. 
Functions that are essential to an individual or their family, such as getting food, traveling to 
work, or providing for a sick family member, can be continued. This is an evolving situation and 
these recommendations are expected to change.   
 
PUBLIC HEALTH RECOMMENDATIONS AS OF MARCH 6 

1) Vulnerable Populations: Limit Outings 
• Vulnerable populations include people who are:  

o 60 years old and older. 
o People with certain health conditions such as heart disease, lung disease, 

diabetes, kidney disease and weakened immune systems. 
• For vulnerable populations, don’t go to gatherings (of about 50 people or more) 

unless it is essential. If you can telecommute, you should. Avoid people who are 
sick. 

 
2) Workplace and Businesses: Minimize Exposure 

• Suspend nonessential employee travel. 
• Minimize the number of employees working within arm’s length of one another, 

including minimizing or canceling large in-person meetings and conferences. 
• Urge employees to stay home when they are sick and maximize flexibility in sick 

leave benefits. 
• Do not require a doctor’s note for employees who are sick. 
• Consider use of telecommuting options. 
• Some people need to be at work to provide essential services of great benefit to 

the community. They can take steps in their workplace to minimize risk.  
 

3) Large Gatherings: Cancel Non-essential Events 
• Recommend cancelling or postponing large gatherings, such as concerts, sporting 

events, conventions or large community events. 
• Do not attend any events or gatherings if sick. 
• For events that aren’t cancelled, we recommend: 

o Having hand washing capabilities, hand sanitizers and tissues available. 
o Frequently cleaning high touch surface areas like counter tops and hand 

rails.  
o Finding ways to create physical space to minimize close contact as much 

as possible. 
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4) Schools: Safety First 
• If there is a confirmed case of COVID-19 at a school, DPH will work with the 

school and the district to determine the best measures including potential school 
closure. 

• Do not go to school if sick. 
• If you have a child with chronic health conditions, consult your doctor about 

school attendance. 
• Equip all schools and classrooms with hand sanitizers and tissues. 
• Recommend rescheduling or cancelling medium to large events that are not 

essential. 
• Explore remote teaching and online options to continue learning. 
• Schools should develop a plan for citywide school closures, and families should 

prepare for potential closures.  
 

5) Transit: Cleaning and Protection 
• Increase cleaning of vehicles and high touch surface areas. 
• Provide hand washing/hand sanitizers and tissues in stations and on vehicles. 

 
6) Health Care Settings: Avoid as possible, protect the vulnerable 

• Long term care facilities must have a COVID-19 plan in accordance with DPH 
guidelines. 

• Long term care facilities must screen all staff and visitors for illness and turn 
away those with symptoms. 

• The general public should avoid going to medical settings such as hospitals, 
nursing homes and long-term care facilities, even if you are not ill. 

• If you are ill, call your health care provider ahead of time, and you may be able to 
be served by phone. 

• Do not visit emergency rooms unless it is essential. 
 

7) Everyone: Do your part 

The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal 
colds or the flu, still applies to prevent COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like an elbow bump or wave. 
• If you have recently returned from a country, state or region with ongoing 

COVID-19 infections, monitor your health and follow the instructions of public 
health officials. 
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• There is no recommendation to wear masks at this time to prevent yourself from 
getting sick. 

 
You can also prepare for the possible disruption caused by an outbreak. 
Preparedness actions include: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a care giver are sick. 
• Make arrangements about how your family will manage a school closure.  
• Plan for how you can care for a sick family member without getting sick yourself.  
• Take care of each other and check in by phone with friends, family and neighbors 

that are vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and 

others. Frequently touched surfaces should be cleaned regularly with disinfecting 
sprays, wipes or common household cleaning products. 

 
Keep up to date at www.sfdph.org, by calling 311, and by signing up for the City’s new alert 
service for official updates: text COVID19SF to 888-777. 
 

### 

http://www.sfdph.org/
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FOR IMMEDIATE RELEASE: 

Saturday, March 7, 2020 

Contact: DEMPress@sfgov.org or 415 558-2712 

*** PRESS RELEASE *** 

SAN FRANCISCO REPORTS ADDITIONAL CASES OF 
NOVEL CORONAVIRUS IN SAN FRANCISCO RESIDENTS 

Six San Francisco residents are presumed positive for COVID-19 and all are isolated 

at home in good condition 

Media Availability at 3pm with Dr. Susan Philip, San Francisco Deputy Health Officer   

25 Van Ness, room 610 

 

San Francisco, CA — The San Francisco Department of Public Health today reported 
presumptive positive cases of COVID-19 in six San Francisco residents, bringing the total 
number of confirmed cases in the city to eight.  

The San Francisco Department of Public Health (DPH) lab conducted COVID-19 tests for 
the patients and found positive results. All six people are isolated at home in good 
condition. Each of them has had known contact with a person with confirmed COVID-19. 

“These newly confirmed cases are an indication of the increasing circulation of coronavirus 
in the community, as expected, given the patterns in our state, region and our own city,” 
said Dr. Grant Colfax, Director of Health. “San Franciscans should remain calm, and take 
appropriate steps for heightened precautions. Today’s new information reinforces the need 
for all San Franciscans to follow our recommendations for social distancing that the Mayor 
released yesterday. They are intended to reduce the spread of the virus and protect 
community health. In order to decrease the impact of coronavirus on our community, we 
must reduce the times and places when people come together.” 
 

Of the six patients, 3 are women and 3 are men. Two patients are in their 20s, three in their 
40s, and one in their 50s. The Department of Public Health is working with the patients and 
their families to ensure that their health is monitored, and all precautions are being taken to 
protect their health and the health of the public.  

To protect patient privacy, San Francisco will not be releasing further patient information. 
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The Department of Public Health will post confirmed cases on their website, updated daily, 
at www.sfdph.org/dph/alerts/coronavirus.asp starting Monday March 9th.  

“Given the increased local testing, and the proven spread of the virus in the community, we 
expect to have more confirmed cases in San Francisco,” said Dr. Tomas Aragon, San 
Francisco Health Officer. “Our community members should focus now on how they can 
help reduce spread of the virus. Vulnerable people who are 60 and over or have underlying 
health conditions should limit their outings as much as possible. We recommend that large 
gatherings that are not essential be cancelled, and everyone should practice aggressive 
prevention such as frequent hand washing and staying home if sick.” 

On Tuesday, February 25th, Mayor London Breed declared a local emergency in order to 
better-prepare for confirmed cases of novel coronavirus in San Francisco. The emergency 
declaration allows the City to mobilize resources, accelerate emergency planning, 
streamline staffing, coordinate agencies across the city, allow for future reimbursement by 
the state and federal governments and raise awareness throughout San Francisco about 
how to prepare for and respond to the novel coronavirus. The City is in regular contact with 
all hospitals and health facilities in San Francisco, and our health system is prepared to 
deliver care to everyone in need and provide a coordinated response as additional cases of 
the novel coronavirus are confirmed. 

The San Francisco Department of Public Health began testing for cases of novel 
coronavirus on Monday, March 2nd, and continues conducting tests seven days a week in 
cases that meet the CDC criteria. 

On Friday, March 6th, the Mayor issued aggressive recommendations by the Department of 
Public Health to reduce the spread of coronavirus that is now circulating in the community. 

The recommendations for social distancing have a goal of reducing the occasions when 
large numbers of people come together and potentially are exposed to the virus that is 
circulating in our community. The recommendations protect the health of vulnerable 
populations, and ensure that essential public services, such as schools and transportation, 
are taking steps to protect the public. The social distancing recommendations will cause 
changes in behavior for systems and individuals. They are meant to disrupt normal social 
behavior, because the virus thrives under normal circumstances. Functions that are 
essential to an individual or their family, such as getting food, traveling to work, or providing 
for a sick family member, can be continued. This is an evolving situation and the 
recommendations are expected to change.   

http://www.sfdph.org/dph/alerts/coronavirus.asp
https://www.sfdph.org/dph/alerts/files/Updated-DPH-Recommendations_COVID-19-English-03062020.pdf
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Read the recommendations that apply to vulnerable populations, large gatherings, 
workplace and businesses, schools, transit and health care settings at 
www.sfdph.org/dph/alerts/coronavirus.asp and stay up to date on coronavirus news and 
information. You can also call 311and sign up for the City’s new alert service for official 

updates: text COVID19SF to 888-777. 

Remember, these are the best ways for all San Franciscans to reduce their risk of getting 
sick, and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like an elbow bump or wave. 
• If you have recently returned from a country, state or region with ongoing 

COVID-19 infections, monitor your health and follow the instructions of public 
health officials. 

• There is no recommendation to wear masks at this time to prevent yourself 
from getting sick. 

 

You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a care giver are sick. 
• Make arrangements about how your family will manage a school closure.  
• Plan for how you can care for a sick family member without getting sick 

yourself.  
• Take care of each other and check in by phone with friends, family and 

neighbors that are vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you 

and others. Frequently touched surfaces should be cleaned regularly with 
disinfecting sprays, wipes or common household cleaning products. 

 

### 

 

 

http://www.sfdph.org/dph/alerts/coronavirus.asp
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March 8, 2020 

ICA Cristo Rey to close for two weeks to protect students and staff from low risk of exposure to the 

coronavirus 

School decision made in consultation with the San Francisco Department of Public Health 

ICA Cristo Rey, a private all-girls Roman Catholic high school in San Francisco’s Mission district, informed 

school staff and parents this weekend that the school would close for 14 days to protect students and staff 

from low risk of exposure to the coronavirus. 

The school closed for one day on Friday March 6, upon learning that a staff member was exposed to 

coronavirus. Testing subsequently confirmed that the staff member has confirmed COVID-19, prompting the 

school to remain closed for a full 14-day period, after consulting with the San Francisco Department of 

Public Health (DPH). Because this staff member did NOT have direct, prolonged contact with either students 

or staff members, they are considered at low risk of exposure. 

The school will reopen on Friday March 20. 

ICA Cristo Rey has hired a company to conduct a deep, thorough cleaning of the buildings during the 

closure. The CDC guidelines state that regular cleaning products are effective against the coronavirus. Early 

in the week, the principal will send home information about how the school will continue instruction online.   

Staff and students have been notified to monitor themselves for symptoms, and if they occur, to self-isolate 

at home and contact their health care provider, who will consult with the Health Department.  

The decision is taken in an abundance of caution, and is consistent with California Department of Public 

Health guidelines.  

On Friday March 6 Mayor London Breed announced DPH recommendations for aggressive action to slow the 

spread of the virus in the community. The recommendations included schools: 

 If there is a confirmed case of COVID-19 at a school, DPH will work with the school and the 

district to determine the best measures including potential school closure. 

 Do not go to school if sick. 

 If you have a child with chronic health conditions, consult your doctor about school 

attendance. 

 Equip all schools and classrooms with hand sanitizers and tissues. 

 Recommend rescheduling or cancelling medium to large events that are not essential. 

 Explore remote teaching and online options to continue learning. 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/School%20Guidance_ADA%20Compliant_FINAL.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/School%20Guidance_ADA%20Compliant_FINAL.pdf
https://www.sfdph.org/dph/alerts/files/Updated-DPH-Recommendations_COVID-19-English-03062020.pdf
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 Schools should develop a plan for county-wide school closures, and families should prepare 

for potential closures.  
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FOR IMMEDIATE RELEASE: 
Monday, March 9, 2020 
Contact: San Francisco Joint Information Center, 415-558-2712, dempress@sfgov.org 
 

*** PRESS RELEASE *** 
SAN FRANCISCO INCREASES COVID-19 PROTECTIONS FOR 

HOMELESS RESIDENTS AND PEOPLE LIVING IN SINGLE 
ROOM OCCUPANCY HOTELS 

A $5 million emergency fund and new Public Health Order will support people living in shelters, 
single-room occupancy hotels, and permanent supportive housing. 

 
San Francisco, CA — Mayor London N. Breed, Supervisor Aaron Peskin, and the Department 
of Public Health today announced $5 million in new investments, as well as a Public Health 
Order to protect vulnerable populations who are at risk of becoming ill or dying if they contract 
COVID-19, the disease caused by the new coronavirus. This emergency fund and Order will 
focus on reducing risk of exposure to the virus for the many marginally housed seniors, people 
with underlying health conditions, and individuals experiencing homelessness, living in shelters, 
single-room occupancy hotels (SROs), and Permanent Supportive Housing. 
 
These initiatives include expanded cleaning in shelters, resource centers, and SROs; increased 
meal offerings and expanded shelter hours for the few shelters that are not already 24/7 to 
encourage homeless individuals to remain in shelters; enhanced meal delivery programs for 
individuals in SROs who have been previously advised to limit their outings in the community; 
and funding to support cleaning in privately owned single-room occupancy hotels. This funding 
will be released in conjunction with a Public Health Order issued by the Health Officer of the 
City and County of San Francisco to establish required cleaning and contagion mitigation 
protocols in SROs and other congregate settings.  
 
These newly established protocols will be enforced by the City to ensure that our most 
vulnerable populations are protected. As this situation is dynamic and guidance from public 
health officials may evolve, the City is working with providers of services to homeless 
individuals and other owners of SROs to continually evaluate their needs based on public health 
guidance. 
 
“We know that many of our most vulnerable residents—those who could get very sick or die if 
they contract COVID-19—are living in congregate and semi-congregate settings like shelters 
and single-room occupancy hotels,” said Mayor Breed. “We have to do more to keep these 
places clean and work to keep people healthy as this disease spreads within our community. This 
emergency fund and this Public Health Order are part of our work to respond aggressively to the 
challenges presented by COVID-19 each and every day. Everyone should continue to follow the 
best health practices, and we will continue to do the work to deliver more protections for those in 
need.” 
 



OFFICE OF THE MAYOR  LONDON N. BREED 
 SAN FRANCISCO                                                                    MAYOR  
     
 

 

1 DR. CARLTON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 
 

 

“Our chief concern is for vulnerable populations who are most at risk of getting very sick, or 
dying, if they get COVID-19,” said Dr. Grant Colfax, Director of Health. “That is why we are 
recommending that people over 60, or with certain underlying health conditions, stay home as 
much as possible. For vulnerable people in SROs or shelters, this investment will help them limit 
their outings, by assuring that food and shelter is available, and that congregate settings are clean 
environments.” 
 
“The northeast quarter of San Francisco has the highest concentration of people who are 
vulnerable to this epidemic,” said Supervisor Aaron Peskin. “These are the City’s next steps, 
informed by meaningful community input and a close collaboration between the Mayor and the 
Board of Supervisors that will help ensure the public’s health is protected.” 
 
“Delivering meals to elderly seniors living alone in residential hotels addresses an urgent and 
basic need,” said Rev. Norman Fong of Chinatown Community Development Center. “Seniors 
are being urged to stay at home to avoid a potentially life-threatening virus yet they lack their 
own kitchens to cook for themselves. This is an essential and compassionate proposal.” 
 
Public Health Order 
The Department of Public Health will issue a Public Health Order to require privately operated 
SROs meet minimum environmental cleaning standards. This includes cleaning of high-touch 
surfaces and bathrooms appliances with soap and water followed by CDC-approved household 
cleaners, availability of hand washing supplies and hand sanitizers, appropriate use of personal 
protective supplies, posting of signs in multiple languages, enhanced disinfection when areas are 
affected by COVID-19 patients, and assurance of occupational and safety health standards and 
training. 
 
The Order will also set requirements to protect the safety of the workers who are conducting the 
cleaning efforts in SROs, and require that these workers have the training and resources to best 
protect themselves. The requirements set in this Order will also be issued as a Public Health 
Directive to all City-funded and City-operated SROs, shelters, and Navigation Centers. 
 
Vulnerable Populations Support Fund 
Expanded Cleaning in Shelters, Resource Centers, and Permanent Supportive Housing 
The City will fund roving cleaning crews to provide rigorous cleaning in congregate settings. 
Additional janitors will move amongst the City’s shelters, resource centers, and Permanent 
Supportive Housing that contract with the City. These cleaning crews will ensure that City-
owned and City-contracted housing and shelter meets the requirements in the Public Health 
Order. 
 
Support for cleaning in privately owned single room occupancy hotels 
In order to meet the required cleaning and contagion mitigation protocols in the Public Health 
Order, the City will provide financial support for building owners of privately owned single-
room occupancy hotels. The City will also organize an interdepartmental team through its 
Emergency Operations Center to develop an implementation and inspection program, triaging 
buildings based on public health. 
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Support for People Living in Shelters 
Based on current recommendations from the Department of Public Health, the City is taking 
active steps to encourage people living in shelters to stay indoors. These steps include expanding 
meal service and expanding hours where possible and in collaboration with shelter providers and 
where shelters are not already operating 24/7. As these recommendations from the Department of 
Public Health may evolve, the City is also preparing alternative approaches. 
 
Increased Meal Deliveries for People in SROs 
To help vulnerable populations limit their outings, the City will be increasing in-home meal 
deliveries for people living in both City-funded and privately owned SROs.  
 
Increased Education and Handwashing for People living Unsheltered 
City and non-profit homeless outreach teams have been providing information about the virus to 
people living unsheltered. Outreach teams are providing recommendations for staying healthy 
and are offering hand sanitizer, in addition to conducting standard outreach for access services 
and shelter. The City has also deployed an initial set of handwashing stations to augment those 
already operated through Pit Stops and intends to deploy further hand washing stations in the 
coming days. The Department of Public Health and outreach teams will provide information on 
the location of handwashing stations for use by all San Franciscans to those living unsheltered 
and the general public. 
 
Background on San Francisco’s COVID-19 Response 
On Tuesday, February 25th, Mayor Breed declared a local emergency in order to better-prepare 
for confirmed cases of novel coronavirus in San Francisco. The emergency declaration allows 
the City to mobilize resources, accelerate emergency planning, streamline staffing, coordinate 
agencies across the City, allow for future reimbursement by the state and federal governments 
and raise awareness throughout San Francisco about how to prepare for and respond to the novel 
coronavirus. The City is in regular contact with all hospitals and health facilities in 
San Francisco, and our health system is prepared to deliver care to everyone in need and provide 
a coordinated response as additional cases of the novel coronavirus are confirmed. 
 
The San Francisco Department of Public Health began testing for cases of novel coronavirus on 
Monday, March 2nd, and continues conducting tests seven days a week in cases that meet the 
CDC criteria. On Friday, March 6th, the Mayor issued aggressive recommendations by the 
Department of Public Health to reduce the spread of coronavirus that is now circulating in the 
community.  
 
Read the recommendations that apply to vulnerable populations, large gatherings, workplace and 
businesses, schools, transit and health care settings at www.sfdph.org/dph/alerts/coronavirus.asp  
and stay up-to-date on coronavirus news and information.  
 
You can also call 311 and sign up for the City’s new alert service for official updates: text 
COVID19SF to 888-777. 
 

http://www.sfdph.org/dph/alerts/coronavirus.asp


OFFICE OF THE MAYOR  LONDON N. BREED 
 SAN FRANCISCO                                                                    MAYOR  
     
 

 

1 DR. CARLTON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 
 

 

Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like an elbow bump or wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage a school closure. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 
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FOR IMMEDIATE RELEASE: 
Tuesday, March 10, 2020 
Contact: San Francisco Joint Information Center, 415-558-2712, dempress@sfgov.org  
 

*** PRESS RELEASE *** 
CITY TO PROVIDE TEMPORARY HOUSING FOR PEOPLE 

NEEDING TO QUARANTINE DUE TO POSSIBLE 
CORONAVIRUS EXPOSURE 

Temporary housing, including RVs, will provide quarantine locations for individuals who have 
been exposed to COVID-19 and cannot self-isolate. 

 
San Francisco, CA — As the City continues to strengthen its response to reduce the spread of 
coronavirus (COVID-19), San Francisco is working to provide quarantine locations for 
individuals who have tested positive for COVID-19 and do not need to be hospitalized, as well 
as individuals who have been exposed to the virus and do not have access to adequate shelter due 
to homelessness or shared living arrangements. Shared-living situations include SROs, shelters, 
and Permanent Supportive Housing.  
 
“Our top priority is public health and slowing the spread of COVID-19 in our community,” said 
Mayor Breed. “Not everyone in our city has access to housing where they can go if they are 
infected or are exposed to the virus, and it’s important that we take measures like this to care for 
our most vulnerable residents, including people who are homeless.” 
 
Temporary isolation housing will include recreational vehicles (RVs), which have been leased 
and will be staged in the Presidio. The RVs will be placed in various secure locations throughout 
the city as needed. The City is also in the process of identifying additional locations for auxiliary 
quarantine housing, including unoccupied residential property. As the City continues to work to 
secure additional locations, City leaders are asking local hotels to join in identifying vacant hotel 
rooms for this purpose so that San Francisco can be better prepared to care for all of its residents. 
 
“We are working on many fronts to disrupt the spread of COVID-19 throughout San Francisco, 
from cancelling large gatherings and encouraging tele-commuting, to instructing vulnerable 
populations to limit their outings,” said Dr. Grant Colfax, San Francisco Director of Health. “By 
providing quarantine support for people who are experiencing homelessness or who live in SROs 
or other congregate settings, we can help ensure that those who are exposed to the virus are able 
to self-isolate.” 
 
The City’s Emergency Operations Center (EOC) has expanded its operations to prepare for and 
mitigate the effects of COVID-19. The EOC manages the procurement of supplies and 
equipment needed to effectively manage the COVID-19 emergency in San Francisco, including 
securing auxiliary quarantine facilities. The City’s public health system manages the intake and 
evaluation of COVID-19 exposure and makes recommendations to the EOC regarding who is a 

mailto:dempress@sfgov.org
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candidate for a temporary quarantine housing. The EOC will then coordinate transportation and 
supplies for the individual to safely and comfortably quarantine. 
 
“Reducing the spread of COVID-19 within our community means mitigating exposure to the 
virus,” said Mary Ellen Carroll, San Francisco Department of Emergency Management, 
Executive Director. “Being able to self-isolate or quarantine for at least 14 days is not a viable 
option for everyone. Many of us live in shared living spaces making the coronavirus spread 
much more likely. We need to help these individuals by giving them temporary isolated housing 
while aggressively reducing the spread of the virus in San Francisco.”  
 
On Monday, March 9th, Mayor Breed and the Department of Public Health announced new 
investments and a Public Health Order to protect vulnerable populations who are at risk of 
becoming ill or dying if they contract COVID-19. This emergency fund and Order will focus on 
reducing risk of exposure to the virus for the many seniors, homeless individuals, and people 
with underlying health conditions living in shelters, single-room occupancy hotels, and 
Permanent Supportive Housing. 
 
Background on San Francisco’s COVID-19 Response 
On Tuesday, February 25th, Mayor Breed declared a local emergency in order to better-prepare 
for confirmed cases of novel coronavirus in San Francisco. The emergency declaration allows 
the City to mobilize resources, accelerate emergency planning, streamline staffing, coordinate 
agencies across the city, allow for future reimbursement by the state and federal governments 
and raise awareness throughout San Francisco about how to prepare for and respond to the novel 
coronavirus. The City is in regular contact with all hospitals and health facilities in 
San Francisco, and our health system is prepared to deliver care to everyone in need and provide 
a coordinated response as additional cases of the novel coronavirus are confirmed. 
 
The San Francisco Department of Public Health began testing for cases of novel coronavirus on 
Monday, March 2nd, and continues conducting tests seven days a week in cases that meet the 
CDC criteria.  
 
On Friday, March 6th, the Mayor issued aggressive recommendations by the Department of 
Public Health to reduce the spread of coronavirus that is now circulating in the community. Read 
the recommendations that apply to vulnerable populations, large gatherings, workplace and 
businesses, schools, transit and health care settings at www.sfdph.org/dph/alerts/coronavirus.asp  
and stay up-to-date on coronavirus news and information.  
 
You can also call 311 and sign up for the City’s alert service for official updates: text 
COVID19SF to 888-777. 
 
Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 

http://www.sfdph.org/dph/alerts/coronavirus.asp
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• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage a school closure. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 
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FOR IMMEDIATE RELEASE: 
Wednesday, March 11, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
SAN FRANCISCO ISSUES MORATORIUM ON LARGE 

GATHERINGS OF 1,000 OR MORE TO SLOW SPREAD OF 
COVID-19  

The City and County of San Francisco will issue a Public Health Order prohibiting gatherings of 
1,000 or more persons 

 
San Francisco, CA — Mayor London N. Breed today announced that the Health Officer of the 
City and County of San Francisco will issue a Public Health Order prohibiting all large group 
events of 1,000 or more persons. This measure is necessary to slow the spread of novel 
coronavirus (COVID-19) in the community and builds on the City’s March 6th public health 
recommendations. 
 
“We know that this Order is disruptive, but it is an important step to support public health,” said 
Mayor Breed. “We’re following the recommendations of public health officials to slow the 
spread of COVID-19 in our community. This order mirrors actions being taken by other local 
governments and is informed by the Centers for Disease Control and Prevention guidelines. We 
know cancelling these events is a challenge for everyone and we’ve been talking with venues 
and event organizers about the need to protect public health. Today I spoke with the Warriors to 
discuss the steps we’re taking to cancel large events and they are in support of our efforts.”  
 
“Today’s action is going to help us fight the new coronavirus together. The virus needs people to 
spread. It jumps from person to person, so by reducing the opportunity for that to happen, we can 
effectively slow the spread,” said Dr. Grant Colfax, Director of Health. “Our chief concern is for 
vulnerable populations who are most at risk of getting very sick, or dying, if they get COVID-19. 
That is why we are recommending that people over 60, or with certain underlying health 
conditions, stay home as much as possible. For the general public, reducing the opportunity for 
exposure to the virus is the top priority, and by cancelling events, we are improving the odds. We 
encourage all San Franciscans to cut back on the time you spend in groups and wash your hands 
consistently.” 
 
On March 6th, the Department of Public Health issued aggressive recommendations to reduce the 
spread of COVID-19 in the community. The recommendations for social distancing are intended 
to disrupt the spread of the virus and protect community health. These are systemic as well as 
individual changes that will make a difference in people’s lives. Although the recommendations 
cause inconvenience, they are necessary and worthwhile to reduce the spread of the virus and 
interrupt its transmission from person to person. 
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The Public Health Order will initially go into effect for two weeks and can be reauthorized by 
the Health Officer. The Order will be updated as the COVID-19 situation evolves in 
San Francisco. 
 
On March 7th, the City issued a Public Health Order restricting non-essential group events at 
City-owned facilities. The order is available here: 
https://www.sfdph.org/dph/alerts/files/OrderProhibitingGatherings-City-OwnedLocations-Order-
C19-02-03072020.pdf 
 
Read the recommendations that apply to vulnerable populations, large gatherings, workplace and 
businesses, schools, transit and health care settings at www.sfdph.org/dph/alerts/coronavirus.asp  
and stay up-to-date on coronavirus news and information.  
 
You can also call 311 and sign up for the City’s alert service for official updates: text 
COVID19SF to 888-777. 
 
Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage a school closure. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 

https://www.sfdph.org/dph/alerts/files/OrderProhibitingGatherings-City-OwnedLocations-Order-C19-02-03072020.pdf
https://www.sfdph.org/dph/alerts/files/OrderProhibitingGatherings-City-OwnedLocations-Order-C19-02-03072020.pdf
http://www.sfdph.org/dph/alerts/coronavirus.asp
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FOR IMMEDIATE RELEASE: 
Thursday, March 12, 2020 
Contact: San Francisco Joint Information Center, 415-558-2712, dempress@sfgov.org 
 

*** PRESS RELEASE *** 
SAN FRANCISCO ISSUES RULES LIMITING VISITORS TO 

LONG-TERM CARE FACILITIES TO SLOW SPREAD OF 
COVID-19 

The City and County of San Francisco issued a Public Health Order affecting rules at all listed 
residential facilities within city limits 

 
Action protects vulnerable population of residents from exposure 

 
San Francisco, CA — Mayor London N. Breed today announced that the Health Officer of the 
City and County of San Francisco has issued a Public Health Order prohibiting non-essential 
visitors from entering long-term care facilities within San Francisco city limits. This measure is 
necessary to slow the spread of novel coronavirus in the community. It builds on the City’s 
public health recommendations and a prior Public Health Order issued on March 7th regarding 
City-owned and operated long-term care facilities at Laguna Honda and Zuckerberg 
San Francisco General hospitals. 
 
Because of their age or medical conditions, residents of long-term care facilities are at elevated 
risk of getting seriously ill, or even dying, if they get COVID-19, the disease caused by the novel 
coronavirus. Since the virus is circulating in the community, visitors to those facilities may have 
it and have mild symptoms or be asymptomatic and, therefore, expose vulnerable residents to 
infection. This new Public Health Order requires 18 private long-term care facilities in the City 
to exclude non-essential visitors from entry or access. Laguna Honda Hospital and Zuckerberg 
San Francisco General Hospital’s skilled nursing unit began restricting visitors as of March 7th.  
 
“This Order is supported by our best scientific evidence and follows best practices for limiting 
the spread of the novel coronavirus,” said Mayor Breed. “We’re following the recommendations 
of public health officials to slow the spread of COVID-19 in our community and are taking steps 
to protect those who are most vulnerable to the virus.”  
 
“We know the hardship that this temporary limit on visitors will have on seniors and on their 
families and loved ones,” said Board President Norman Yee. “We strongly encourage using 
other means of communication to stay in contact, such as phone calls, video calls, e-mail. As 
soon as our public health experts let us know that it is safe to do so, these protocols will be 
adjusted appropriately. Thank you to everyone who is keeping the health and safety of our most 
vulnerable populations in mind.” 
 
“We know that this virus has the greatest likelihood of harming elderly people and those with 
underlying health conditions and chronic illnesses,” said Dr. Grant Colfax, San Francisco 

mailto:dempress@sfgov.org
https://www.sfdph.org/dph/alerts/files/OrderExcludingVisitorstoSNFs-OrderC19-03-03102020.pdf
https://www.sfdph.org/dph/alerts/files/OrderExcludingVisitorsLHH-Order-C19-01-03062020.pdf
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Director of Health. “Looking at the patterns of illness in California and Washington State, we 
have chosen to move aggressively to protect residents of long-term care facilities in our 
community by restricting visitors who could unwittingly bring exposure to the virus into the 
building with them.” 
 
In addition to prohibiting non-essential visitors, the Order requires long-term care facilities to 
create a COVID-19 plan that addresses the screening of residents, staff and visitors for 
symptoms of COVID-19 or other illness. The Order also includes conditions for authorized 
visitors to reduce the risk of infection, such as hand washing, appropriate use of Personal 
Protective Equipment (PPE), maintaining at least six feet distance from other people, and 
limiting the duration of visits, sending sick employees home immediately and notifying DPH of 
any positive COVID-19 result for a resident or staff member. 
 
Public Health Orders and recommendations from the San Francisco Department of Public Health 
can be found at www.sfdph.org/dph/alerts/coronavirus.asp along with up-to-date on coronavirus 
news and information. You can also call 311 and sign up for the City’s alert service for official 
updates: text COVID19SF to 888-777. 
 
Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage a school closure. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 

http://www.sfdph.org/dph/alerts/coronavirus.asp
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FOR IMMEDIATE RELEASE: 
Friday, March 13, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
SAN FRANCISCO ISSUES MORATORIUM ON GATHERINGS 

OF 100 OR MORE TO SLOW SPREAD OF COVID-19  
The City and County of San Francisco has issued a Public Health Order prohibiting gatherings 

of 100 or more persons 
 
San Francisco, CA — Mayor London N. Breed today announced that the Health Officer of the 
City and County of San Francisco has issued a Public Health Order prohibiting all non-essential 
events of 100 or more persons. This measure is necessary to slow the spread of novel 
coronavirus (COVID-19) in the community. The Order is effective immediately. 
 
The San Francisco Department of Public Health (DPH) previously recommended cancelling or 
postponing events of 250 or more. In addition to prohibiting events with 100 people or more, 
DPH recommends that organizations that serve vulnerable populations cancel gatherings of more 
than 10 people. 
 
“This new Order is an important measure to support public health,” said Mayor Breed. “We need 
everyone to follow the recommendations of public health officials to slow the spread of 
COVID-19 in our community. This order mirrors actions being taken by other local governments 
and the state, and is informed by the Centers for Disease Control and Prevention guidelines. We 
know cancelling events and gatherings is a challenge for everyone, but it is essential that we take 
this step.”  
 
The Order applies to events with 100 people or more but does not apply to: essential government 
services, transit, office space, hotels, residential buildings, grocery stores, shopping malls, retail 
establishments, hospitals, medical facilities, community serving organizations like food banks, 
and other facilities as detailed in the Order.  
 
To allow for appropriate social distancing, restaurants that have a capacity of between 100 and 
500 people are allowed to continue operating as long as they reduce their occupancy in half up to 
a maximum of 100 patrons. For example, a restaurant that has an occupancy of 150 is allowed to 
operate if it reduces its occupancy in half to 75. 
 
“Today’s action builds on our recommendations last week for social distancing, and makes it 
easier for people to know exactly how they can help reduce the spread of the virus. Because the 
virus needs people to spread, by reducing the times and places where large groups of people 
come together, we can effectively slow it down,” said Dr. Grant Colfax, Director of Health.  
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“We hope that this order will encourage people to skip social gatherings for the time being, and 
promote telecommuting and social distancing. Together, we can fight the spread of coronavirus, 
reduce harm to our community, and protect the most vulnerable people.” 
 
Businesses with questions about occupancy should contact the San Francisco Fire Department’s 
Bureau of Fire Prevention at (415) 558-3300.  
 
The national Centers for Disease Control and Prevention and the California Department of 
Public Health on March 12th announced that large gatherings of 250 people or more should be 
postponed or cancelled, and that gatherings of individuals who are at higher risk for severe 
illness from COVID-19 should be limited to no more than 10 people.  
 
The Health Department’s chief concern is for vulnerable populations who are most at risk of 
getting very sick, or dying, if they get COVID-19. That is why DPH recommends that people 
over 60, or with certain underlying health conditions, limit their outings.  
 
Last week, the Department of Public Health issued aggressive recommendations to reduce the 
spread of COVID-19 in the community. The recommendations for social distancing are intended 
to disrupt the spread of the virus and protect community health. These are systemic as well as 
individual changes that will make a difference in people’s lives. Although the recommendations 
cause inconvenience, they are necessary and worthwhile to reduce the spread of the virus and 
interrupt its transmission from person to person. 
 
Read the recommendations that apply to vulnerable populations, large gatherings, workplace and 
businesses, schools, transit and health care settings at www.sfdph.org/dph/alerts/coronavirus.asp  
and stay up-to-date on coronavirus news and information.  
 
You can also call 311 and sign up for the City’s alert service for official updates: text 
COVID19SF to 888-777. 
 
Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-strategy.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
http://www.sfdph.org/dph/alerts/coronavirus.asp
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• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage school closures. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 
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FOR IMMEDIATE RELEASE: 
Friday, March 13, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
MAYOR LONDON BREED ANNOUNCES MORATORIUM ON 

EVICTIONS RELATED TO COVID-19 PANDEMIC 
Order will go into effect immediately to prevent evictions of any resident who suffers a loss of 

income related to COVID-19 
 

San Francisco, CA – Today, Mayor London N. Breed announced a moratorium on residential 
evictions related to financial impacts caused by COVID-19. The moratorium will prevent any 
resident from being evicted due to a loss of income related to a business closure, loss of hours or 
wages, layoffs, or out-of-pocket medical costs caused by the COVID-19 pandemic. The Mayor 
issued this moratorium under the powers of the Local Emergency she declared on February 25th.  
 
The eviction moratorium will be in effect for 30 days, and can be extended by the Mayor for 
another 30 days through an Executive Order. If the Local Emergency declared by the Mayor is 
rescinded at any point, the moratorium will cease to be in effect.  
 
“Protecting public health means keeping people secure in their housing, which we know is a 
challenge right now as our economy and our workers are being severely impacted by this crisis,” 
said Mayor Breed. “This moratorium will help people stay stable if they lose income because 
they get sick, a family member gets sick, or their job is impacted by the economic damage the 
coronavirus is causing. This all part of our larger plan to provide support and resources to 
everyone in our city who is suffering under the spread of COVID-19.” 
 
“It is imperative that all elected leaders do everything possible to make sure people are safe and 
secure in their homes and that we prevent evictions,” said Supervisor Dean Preston, a former 
tenant attorney. “I applaud the Mayor’s decision to take this important step to provide immediate 
protections for tenants who are unable to pay rent due to this health crisis. I look forward to 
working with the Mayor and my colleagues on the Board of Supervisors on further efforts to 
keep people in their homes during this difficult time.” 
 
Under the Mayor’s order, financial impacts means a substantial loss of household income due to 
business closure, loss of compensable hours of work or wages, layoffs, or extraordinary out-of-
pocket medical expenses.   
 
A financial impact is “related to COVID-19” if it was caused by the COVID-19 pandemic, the 
Mayor’s Proclamation, the Health Officer’s Declaration of Local Health Emergency, or public 
health orders related to COVID-19 from local, state, or federal authorities. 
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Under the order, a tenant must notify their landlord that they cannot pay rent due to a COVID-19 
related impact. Within one week of this notice, the tenant must provide documentation or other 
objective information that they cannot pay rent. Tenants will have up to six months after the 
termination of the emergency declaration to repay any back due rent. 
 
San Francisco’s actions are part of a broader effort to protect tenants across the state. San José 
Mayor Sam Liccardo and Sacramento Mayor Darrell Steinberg are working on eviction 
moratoriums in their cities, and Senator Scott Wiener and Assemblymember Phil Ting are 
working on legislation to halt evictions and foreclosures in California. 
 
“We thank Mayor Breed for her leadership during this difficult time and want to do our part to 
support her and the broader community,” said Janan New, Executive Director, San Francisco 
Apartment Association. “In this time of need, let’s all reach out to our neighbors and care for one 
another.” 
 
“I applaud Mayor Breed’s protection of tenants impacted by this crisis,” said Randy Shaw, 
Executive Director, Tenderloin Housing Clinic. “Nobody should lose their home due to the 
pandemic.” 
 
“As legal services providers working on the front lines to keep vulnerable populations housed, 
we are especially concerned for our clients, many of whom are especially at risk in the pandemic, 
like seniors and persons with disabilities,” said Bill Hirsh, Executive Director of AIDS Legal 
Referral Panel. “We support the Mayor’s efforts to protect the health of tenants and the service 
providers who are working to assist them.” 
 
“Legal Assistance to the Elderly applauds the Mayor’s actions to stop evictions in San Francisco 
during this public health emergency,” said Laura Chiera, Executive Director of Legal Assistance 
to the Elderly. “All of LAE’s clients fall into a high risk group. We have been extremely worried 
for their health and safety during this time when is difficult to access resources and support. We 
believe that this eviction moratorium is a critical lifesaving action.” 
 
Recommendations from the San Francisco Department of Public Health can be found at 
www.sfdph.org/dph/alerts/coronavirus.asp along with up-to-date on coronavirus news and 
information. You can also call 311 and sign up for the City’s alert service for official updates: 
text COVID19SF to 888-777. 
 
Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 

http://www.sfdph.org/dph/alerts/coronavirus.asp
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• If you have recently returned from a country, state or region with ongoing COVID-19 
infections, monitor your health and follow the instructions of public health officials. 

• There is no recommendation to wear masks at this time to prevent yourself from getting 
sick. 

 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage school closures. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 
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FOR IMMEDIATE RELEASE: 
Friday, March 13, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
SAN FRANCISCO CONVERTS PUBLIC LIBRARIES, 

RECREATION FACILITIES TO EMERGENCY CHILD CARE 
CENTERS 

Facilities will be closed to the public and will provide child care to the children of health care 
workers and low-income families 

 
San Francisco, CA — Mayor London N. Breed today announced that beginning Monday, 
March 16 the Recreation and Park Department and the San Francisco Public Library will begin 
to operate libraries and indoor recreation facilities as emergency care facilities for children of 
parents on the front lines of the COVID-19 outbreak and low-income families. Both agencies 
will suspend regular indoor programming effective Friday, March 13 at 6 p.m. 
 
The decision comes in the wake of public school closures and other safety measures the City is 
undertaking to respond to the spread of COVID-19. Parents on the front line include 
San Francisco-based hospital staff, Department of Public Health employees, and activated 
Disaster Service Workers. 
 
“During this time, health care workers and other essential staff need to be able to keep working 
and responding to this public health emergency,” said Mayor Breed. “With this change to our 
libraries and recreation facilities, young people whose parents need to respond to COVID-19 will 
have a safe place to go. I want to thank the Library and the Recreation and Park Department for 
stepping up to provide this critical service for San Francisco families.” 
 
The centers will operate through March 31st. San Francisco Recreation and Park’s recreation 
facilities will serve grades K through 5, Monday through Friday, from 7:30 a.m. to 6:00 p.m. The 
San Francisco Public Library will provide homework help and educational enrichment for youth 
grades 6-12, Monday through Friday from 8:00 a.m. to 6:00 p.m. The Office of Early Care and 
Education is continuing to provide support and guidance for existing private childcare providers 
for children 0-5.  
 
“San Francisco Public Library has long served as a safe haven for youth and an essential 
provider of educational and recreational resources,” said City Librarian Michael Lambert. “By 
focusing our organizational capacity on serving as Emergency Youth Care Centers, we are 
fulfilling our mission and supporting the City’s overall resiliency at a time of critical need.” 
 
“The San Francisco Recreation and Park Department is the largest provider of youth 
programming outside of the school district,” said Recreation and Park Department General 
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Manager Phil Ginsburg. “We will offer engaging activities akin to a summer camp in order to 
ease the impact of school closures on San Francisco families.”   
 
“Health care workers are on the front lines every day, keeping our community healthy and safe,” 
said Dr. Grant Colfax, Director of Health. “Right now, the care they are delivering is more vital 
than ever, as we work together as a City to reduce the spread of the coronavirus. Practically 
speaking, health care workers often can’t work from home. With school closures and other 
impacts on our community, their childcare needs are changing fast. We are grateful to the 
libraries and recreation centers for stepping up to provide childcare for health care workers, so 
that they can continue to do what’s needed most, while knowing that their families are in good 
hands.” 
 
“It’s important during this time of crisis to provide support for our most vulnerable families,” 
said Supervisor Ahsha Safaí. “Opening up our public spaces to serve working families lifts a 
huge burden for those who don’t have many childcare options.” 
 
All childcare centers will follow social distancing and related COVID-19 sanitation and hygiene 
recommendations. DCYF will provide three meals a day to all participants. Detailed information 
on emergency youth care locations, eligibility and registration will be forthcoming at 
https://www.dcyf.org/care.  
 
In addition to the suspension of regular recreation programming, Recreation and Parks is also 
suspending all community meetings, volunteer events, and both indoor and athletic field permits 
(including all games, practices, clinics, tournaments and any other activities that would cause 
individuals to gather in close proximity), effective Saturday, March 14 through the end of March. 
Pools will also close.  
 
The Sharon Art Studio, Conservatory of Flowers, and Carousel in Golden Gate Park are closed 
through the end of March. All San Francisco Youth Baseball League (SFYBL) games are 
cancelled through March 31, as well as the remainder of the Indoor Soccer League season. 
Summer day camp registration, originally scheduled for March 21, is postponed to a date to be 
determined. The Golden Gate Park Senior Center remains closed and senior programs are 
suspended citywide.  
 
All other parks, trails and open spaces remain open. Community members are encouraged to use 
parks, but not to congregate.  
 
All 28 Library locations will be closed to the public starting at 6 p.m. today and remain closed 
until March 31. The Library’s robust digital services will continue to give card holders 24/7 free 
access to eBooks, audiobooks, magazines, movies, classes and more. 
 
Public Health Orders and recommendations from the San Francisco Department of Public Health 
at www.sfdph.org/dph/alerts/coronavirus.asp  and stay up-to-date on coronavirus news and 
information. You can also call 311 and sign up for the City’s alert service for official updates: 
text COVID19SF to 888-777. 

https://www.dcyf.org/care
https://sfpl.org/books-and-media/elibrary
https://sfpl.org/books-and-media/ebook-collections
https://sfpl.org/books-and-media/eaudiobooks
https://sfpl.org/research-learn/elearning/emagazines-enews
https://sfpl.org/research-learn/elearning/evideos
https://sfpl.org/research-learn/elearning
http://www.sfdph.org/dph/alerts/coronavirus.asp
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Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage a school closure. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 
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FOR IMMEDIATE RELEASE: 
Friday, March 13, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
SAN FRANCISCO ISSUES MORATORIUM ON GATHERINGS 

OF 100 OR MORE TO SLOW SPREAD OF COVID-19  
The City and County of San Francisco has issued a Public Health Order prohibiting gatherings 

of 100 or more persons 
 
San Francisco, CA — Mayor London N. Breed today announced that the Health Officer of the 
City and County of San Francisco has issued a Public Health Order prohibiting all non-essential 
events of 100 or more persons. This measure is necessary to slow the spread of novel 
coronavirus (COVID-19) in the community. The Order is effective immediately. 
 
The San Francisco Department of Public Health (DPH) previously recommended cancelling or 
postponing events of 250 or more. In addition to prohibiting events with 100 people or more, 
DPH recommends that organizations that serve vulnerable populations cancel gatherings of more 
than 10 people. 
 
“This new Order is an important measure to support public health,” said Mayor Breed. “We need 
everyone to follow the recommendations of public health officials to slow the spread of 
COVID-19 in our community. This order mirrors actions being taken by other local governments 
and the state, and is informed by the Centers for Disease Control and Prevention guidelines. We 
know cancelling events and gatherings is a challenge for everyone, but it is essential that we take 
this step.”  
 
The Order applies to events with 100 people or more but does not apply to: essential government 
services, transit, office space, hotels, residential buildings, grocery stores, shopping malls, retail 
establishments, hospitals, medical facilities, community serving organizations like food banks, 
and other facilities as detailed in the Order.  
 
To allow for appropriate social distancing, restaurants that have a capacity of between 100 and 
500 people are allowed to continue operating as long as they reduce their occupancy in half up to 
a maximum of 100 patrons. For example, a restaurant that has an occupancy of 150 is allowed to 
operate if it reduces its occupancy in half to 75. 
 
“Today’s action builds on our recommendations last week for social distancing, and makes it 
easier for people to know exactly how they can help reduce the spread of the virus. Because the 
virus needs people to spread, by reducing the times and places where large groups of people 
come together, we can effectively slow it down,” said Dr. Grant Colfax, Director of Health.  
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“We hope that this order will encourage people to skip social gatherings for the time being, and 
promote telecommuting and social distancing. Together, we can fight the spread of coronavirus, 
reduce harm to our community, and protect the most vulnerable people.” 
 
Businesses with questions about occupancy should contact the San Francisco Fire Department’s 
Bureau of Fire Prevention at (415) 558-3300.  
 
The national Centers for Disease Control and Prevention and the California Department of 
Public Health on March 12th announced that large gatherings of 250 people or more should be 
postponed or cancelled, and that gatherings of individuals who are at higher risk for severe 
illness from COVID-19 should be limited to no more than 10 people.  
 
The Health Department’s chief concern is for vulnerable populations who are most at risk of 
getting very sick, or dying, if they get COVID-19. That is why DPH recommends that people 
over 60, or with certain underlying health conditions, limit their outings.  
 
Last week, the Department of Public Health issued aggressive recommendations to reduce the 
spread of COVID-19 in the community. The recommendations for social distancing are intended 
to disrupt the spread of the virus and protect community health. These are systemic as well as 
individual changes that will make a difference in people’s lives. Although the recommendations 
cause inconvenience, they are necessary and worthwhile to reduce the spread of the virus and 
interrupt its transmission from person to person. 
 
Read the recommendations that apply to vulnerable populations, large gatherings, workplace and 
businesses, schools, transit and health care settings at www.sfdph.org/dph/alerts/coronavirus.asp  
and stay up-to-date on coronavirus news and information.  
 
You can also call 311 and sign up for the City’s alert service for official updates: text 
COVID19SF to 888-777. 
 
Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-strategy.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
http://www.sfdph.org/dph/alerts/coronavirus.asp
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• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage school closures. 
• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 
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FOR IMMEDIATE RELEASE: 
Friday, March 13, 2020 
Contact: Mayor’s Office of Communications, 415-554-6131 
 

*** PRESS RELEASE *** 
MAYOR LONDON BREED AND CITY ADMINISTRATOR 

NAOMI KELLY ANNOUNCE GIVE2SF FUND IN RESPONSE 
TO CORONAVIRUS 

The City and County of San Francisco can accept tax-deductible monetary contributions to be 
spent on efforts to respond to the coronavirus outbreak, including providing shelter, food and 

other assistance to individuals, families, and small businesses in San Francisco that are 
impacted by the virus 

 
Salesforce contributes $1.5 million to support the City’s response and recovery efforts 

 
San Francisco, CA — Mayor London N. Breed and City Administrator Naomi M. Kelly today 
announced that the City and County of San Francisco’s Give2SF Fund allows the City to accept 
tax-deductible monetary contributions, which can be spent on various City efforts to respond to 
the novel coronavirus outbreak and support residents. This includes providing shelter, food, and 
other types of assistance to help individuals across the City as well as assistance to small 
businesses impacted by the outbreak.  
 
Salesforce announced a contribution of $1.5 million to the Give2SF Fund to support the City’s 
emergency response to the novel coronavirus outbreak. Wells Fargo announced a contribution of 
$150,000 to the Fund. 
 
The City Administrator’s Office, the Controller’s Office, the Department of Emergency 
Management and the Office of the Mayor will work collaboratively to determine the allocation 
of this fund to the appropriate City agency or agencies. Anyone interested in making a monetary 
contribution to the City and County of San Francisco through the Give2SF Fund can do so at 
www.give2sf.org. However, it is preferred that larger donations be made via check to “The 
Office of the Controller” in order to avoid a cost to the City for merchant fees. 
 
“San Franciscans across the City are feeling major impacts from the measures being taken to 
mitigate the impacts of coronavirus, and we are focused on doing everything we can to help them 
through these challenging times,” said Mayor Breed. “San Francisco is resilient and we are all in 
this together. For those of us who are fortunate enough to have resources to spare and who want 
to help those who are being disproportionately impacted, donating to the City’s response and 
recovery fund is a great way to help.”  
 
“San Franciscans have always helped one another during emergencies and this situation is no 
different. The Give2SF fund allows donors to share their prosperity in support of our neighbors,” 

http://www.give2sf.org/
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said City Administrator Naomi M. Kelly. “Contributions of any amount are appreciated and will 
be wisely used to respond to this emergency.” 
 
“San Franciscans take care of each other,” said Supervisor Rafael Mandelman. “Time and again 
throughout this City’s history, through natural disasters and health crises, neighbors have stepped 
up and stepped in to help one another through the toughest times. The Give2SF Fund offers all of 
us the opportunity to make sure those most impacted by COVID-19 get the assistance they 
need.” 
 
“Salesforce is united with our city and our fellow San Franciscans in this moment,” said Ebony 
Beckwith, EVP and Chief Philanthropy Officer, Salesforce. “We hope that other companies will 
join in giving back to our city and neighbors.” 
 
The City is not accepting non-monetary donations at this time. The City’s Emergency Operations 
Center Logistics Branch will determine how to best accept and allocate non-monetary donations. 
For more information or questions, please call 311. 
 
“The business community is proud to step up at this critical time and support the Give2SF 
Fund,” said Rodney Fong, President and CEO of the San Francisco Chamber of Commerce. 
“San Francisco can emerge stronger and more resilient if we all work together and support our 
most vulnerable residents. The SF Chamber of Commerce will be encouraging our business 
members to support the fund so the City can provide the services, shelter, and food to keep all 
our neighbors safe and healthy.” 
 
Individuals can also call 311 and sign up for the City’s alert service for official updates: text 
COVID19SF to 888-777. 
 
Remember, these are the best ways for all San Franciscans to reduce their risk of getting sick, 
and preventing COVID-19: 

• Wash hands with soap and water for at least 20 seconds. 
• Cover your cough or sneeze. 
• Stay home if you are sick. 
• Avoid touching your face. 
• Try alternatives to shaking hands, like a wave. 
• If you have recently returned from a country, state or region with ongoing COVID-19 

infections, monitor your health and follow the instructions of public health officials. 
• There is no recommendation to wear masks at this time to prevent yourself from getting 

sick. 
 
You can also prepare for the possible disruption caused by an outbreak: 

• Prepare to work from home if that is possible for your job, and your employer. 
• Make sure you have a supply of all essential medications for your family. 
• Prepare a child care plan if you or a caregiver are sick. 
• Make arrangements about how your family will manage school closures. 
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• Plan for how you can care for a sick family member without getting sick yourself. 
• Take care of each other and check in by phone with friends, family and neighbors that are 

vulnerable to serious illness or death if they get COVID-19. 
• Keep common spaces clean to help maintain a healthy environment for you and others. 

Frequently touched surfaces should be cleaned regularly with disinfecting sprays, wipes 
or common household cleaning products. 

 
### 
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DECLARATION OF LOCAL HEALTH EMERGENCY
REGARDING NOVEL CORONAVIRUS DISEASE 2019 (COVID-19)

WHEREAS, Section 101080 of the California Health and Safety Code authorizes the local
health officer to declare a local health emergency in the health officer's jurisdiction whenever the
health officer reasonably determines that there is an imminent and proximate threat to the public
health due to the introduction of any contagious, infectious, or communicable disease;

WHEREAS, On February 25, 2020, London N. Breed, Mayor of San Francisco, issued the
Proclamation by the Mayor Declaring the Existence of a Local Emergency (the "Mayor's Local
Emergency Declaration") under Sections 8550 et seq. of the Government Code, Section
3. 100(13) of the San Francisco Charter, and Chapter 7 of the San Francisco Administrative
Code, establishing the existence of an emergency within the City and County of San Francisco
due to the ongoing spread of a novel coronavirus discovered in Wuhan City, Hubei Province,
China in December 2019 (also referred to as Coronavirus Disease 2019 or "COVID-19"); and

WHEREAS, On March 3, 2020, the Board of Supervisors of the City and County of San
Francisco passed a motion concurring in the Mayor's Local Emergency Declaration and in the
actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Gavin Newsom, Governor of California, issued the
Proclamation of a State of Emergency under Section 8625 of the California Government Code
and the California Emergency Services Act, establishing the existence of a state of emergency
throughout California due to COVID-19; and

WHEREAS, On March 5, 2020, the Mayor's Office and the San Francisco Department of
Public Health announced that two individuals in San Francisco had contracted COVID-19
without any known avenue of transmission, suggesting the contagion was community-acquired
by the individuals and that the virus is circulating in the Bay Area; and

WHEREAS, The Health Officer of the City and County of San Francisco (the "Health Officer")
finds that based on the facts and circumstances described below there is an imminent and
proximate threat to public health from the introduction ofCOVID-19 in the City and County of
San Francisco:

The United States Centers for Disease Control and Prevention ("CDC") and the World
Health Organization ("W.H.O.") consider COVID-19 to be a very serious public health
threat based on current information. In part, the virus is considered a public health threat
because much remains unknown. The exact modes of transmission, the factors
facilitating human-to-human transmission, the extent of asymptomatic viral shedding, the
groups most at risk of serious illness, the attack rate, and the case fatality rate all remain
active areas of investigation and are only partially characterized at this time. The best
information to date suggests that the virus is spread between people primarily via
respiratory droplets produced when an infected person coughs or sneezes. Symptoms of
the vims include fever, cough, and shortness of breath, and infected individuals have
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DECLARATION OF LOCAL HEALTH EMERGENCY
REGARDING NOVEL CORONAVIRUS DISEASE 2019 (COVID-19)
March 6, 2020

experienced a range of outcomes, from mild sickness to severe illness and death. The
CDC believes at this time that symptoms appear two to fourteen days after exposure.
Currently, there is no vaccine or specific antiviral treatment for CO VID-19.

The number of reported cases ofCOVID-19 has escalated dramatically over a short
period oftime. To date, there are approximately 101,917 confirmed cases ofCOVID-19
and over 3,488 deaths from COVID-19 globally, including 83 cases and 1 death in
California. A substantial number of cases and deaths has also occurred in Washington
State. Cases have now occurred across the globe, including across the United States and
dozens of nations. Cases now include individuals who never visited China, where the
disease appears to have originated. The virus is highly transmissible even with mild
illness, and sometimes without symptoms. And the W.H.O. has declared the outbreak to
be a global health emergency.

Actions are being taken to protect public health and limit the spread ofCOVID-19 in the
United States and around the world. However, it appears that this disease has become an
epidemic and will continue to spread through communities including the Bay Area. Due
to the fact that the disease has a serious adverse impact on and high fatality rate for
certain vulnerable groups, including individuals 60 years old or older, those with diseases
of the immune system, and those with diabetes, lung disease, heart disease, and kidney
disease, COVID-19 poses a serious risk to tens of thousands of persons in the Bay Area
and San Francisco.

Additionally, since February 2020, a nursing home in the Seattle, Washington area has
not only had confirmed cases ofCOVID-19 amongst its residents, but multiple residents
at that facility have died as a result of that infection, further supporting the scientific
evidence that the elderly and those with co-morbidities face an unusually high risk of
death from this disease. San Francisco has many similar facilities, including Laguna
Honda Hospital and Rehabilitation Center, a long term care unit at Zuckerberg San
Francisco General Hospital, and other skilled nursing facilities.

Given the potential impact on these high-risk populations, it is imperative that all
appropriate steps be taken to slow down and reduce the rate ofcommunity-acquired
transmission ofCOVID-19, including implementation of mitigation measures and other
steps authorized to be taken by the Health Officer under Chapter 2 of Part 3 of Division
101 of the California Health and Safety Code, Chapter 3 of Part 1 of Division 105 of the
California Health and Safety Code, and any other applicable local, state, and federal laws.

WHEREAS, By declaring a local health emergency, the Health Officer activates the provisions
of Section 101085 of the California Health and Safety Code, Section 8659 of the California
Government Code, and as otherwise provided for by law; and

WHEREAS, Under Section 101080 of the Health and Safety Code, a local health emergency
declared by the Health Officer may remain in effect for up to seven days but it can continue
beyond that period if it has been ratified by the Board of Supervisors; and
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WHEREAS, the Health Officer believes that the emergency relating to COVID-19 will persist
beyond seven days and respectfully requests that the San Francisco Board of Supervisors ratify
this local health emergency declaration; and

NOW, THEREFORE, under Section 101080 of the Health and Safety Code the Health Officer
declares that a local health emergency exists in the City and County of San Francisco and that
the local health emergency shall continue beyond March 13, 2020, if the San Francisco Board of
Supervisors ratifies the local health emergency, until the Board of Supervisors proclaims the
local health emergency has terminated.

Date: March 6, 2020

Time:

Issued by:

i.0o A^n^
Tomas J. Aragon, MD, DrPH
Health Officer
San Francisco Department of Public Health
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City and County of     Department of Public Health 
San Francisco Order of the Health Officer 

ORDER OF THE HEALTH OFFICER No. C19-02 
DATE ORDER ISSUED:  March 7, 2020 

Please read this Order carefully.  Violation of or failure to comply with this Order 
constitutes a misdemeanor punishable by fine, imprisonment, or both.  (California Health 
and Safety Code §§ 120295, et seq.)  

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE 
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER OF THE CITY AND 
COUNTY OF SAN FRANCISCO (“HEALTH OFFICER”) ORDERS: 

1. Effective as of the date of this Order, and for the limited two-week duration as
specified in Section 7 below, no City-Owned Facility (as defined in Section 4 below)
shall permit any Non-Essential Group Event (as defined in Section 5 below) from
occurring onsite.  Such City-Owned Facilities may otherwise remain open for
business during the duration of this Order.

2. This Order is issued on the basis of scientific evidence and best practices as
currently known and available to protect vulnerable members of the public from
avoidable risk of serious illness or death resulting from exposure to Coronavirus
Disease 2019 (COVID-19).  The age, condition, and health of a significant portion of
the population of the City and County of San Francisco (the “City”) places them at
risk for serious health complications, including death, from COVID-19.  Although
some individuals who contract COVID-19 do not have severe symptoms, persons
with mild symptoms and asymptomatic persons with COVID-19 may place other
vulnerable members of the public at risk, especially when attending Non-Essential
Group Events.  This Order is issued in accordance with, and incorporates by
reference, the March 4, 2020 Proclamation of a State of Emergency issued by
Governor Gavin Newsom, the February 25, 2020 Proclamation by the Mayor
Declaring the Existence of a Local Emergency issued by Mayor London Breed, and
the March 6, 2020 Declaration of Local Health Emergency Regarding Novel
Coronavirus 2019 (COVID-19) issued by the Health Officer.

3. This Order focuses on City-Owned Facilities to support the City’s efforts to
implement the social distancing recommendations of the Department of Public
Health (a copy of which is attached to this Order), to reduce the occasions when
groups of people come together for Non-Essential Group Events, and to serve as a
model for other owners and operators of facilities where similar events may be held
in the City and other affected jurisdictions.  This is a preliminary step by the Health
Officer to require compliance at certain City-Owned Facilities, following the Health
Officer’s issuance of the City-wide advisory on March 6, 2020, which includes a
recommendation to cancel or postpone large gatherings and non-essential events.
The Health Officer will continue to assess the quickly-evolving situation and may
from time to time expand or revise this Order, or issue additional Orders, covering
other venues and events.
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4. For purposes of this Order, the term “City-Owned Facility” means only the 
following buildings that are owned by the City: 
 

a. City Hall (1 Dr. Carlton B. Goodlett Place, San Francisco 94102); 
b. Moscone Center (747 Howard St, San Francisco, CA 94103) and all 

associated buildings; 
c. Bill Graham Civic Auditorium (99 Grove Street, San Francisco 94102); 
d. New Conservatory Theatre (25 Van Ness Avenue, Basement suite, San 

Francisco 94102); 
e. War Memorial & Performing Arts Center (Davies Hall, Opera House, and 

Veterans Building; 201 - 401 Van Ness Avenue, San Francisco 94102); 
f. The Palace of Fine Arts Theatre (3601 Lyon St, San Francisco, CA 94123) 

(only the main theatre at this time); 
g. The San Francisco Public Library (100 Larkin St, San Francisco, CA 94102); 
h. Pier 27 (The Embarcadero, San Francisco, CA); and 
i. Pier 35  (The Embarcadero, San Francisco, CA). 

 
5. For purposes of this Order, the term “Non-Essential Group Event” means any 

congregation of 50 or more people for any social, cultural, entertainment, or other 
special event or other non-essential purpose where people are not separated by 
physical space of at least four feet (which is slightly longer than an average arm’s 
length).  These events include, without limitation, the following:  (a) any theatre 
space with fixed seating or other setup where chairs are placed adjacent to each 
other in rows; (b) any space where event attendees stand in close proximity to each 
other, such as a concert or other performance that includes “standing room only” 
sections; or (c) an admission or concession line/queue.  This Order does not prohibit 
the usual operation of the identified City-Owned Facilities for the public’s business, 
including, but not limited to, events for government purposes, such as public 
meetings of the Board of Supervisors, committees of the Board of Supervisors, and 
of each City board and commission or advisory body or their respective committees 
or working groups.  But, for such public meetings, the official in charge of operating 
such City-Owned Facility shall (1) ensure signs are posted advising attendees of the 
guidance of the Department of Public Health regarding social distancing and (2) 
ensure that (i) the building has hand washing capabilities, (ii) hand sanitizer and 
tissues are available during the meeting, and (iii) high-touch surface areas like door 
handles, countertops, tables, and handrails in the meeting area are frequently 
cleaned. 
 

6. This Order does not restrict in any way first responder access to any City-Owned 
Facility during an emergency.  Further, this Order does not restrict state or federal 
officers, investigators, or medical or law enforcement personnel from carrying out 
their lawful duties at any City-Owned Facility.   
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PUBLIC HEALTH RECOMMENDATIONS AS OF MARCH 6, 2020 

1) Vulnerable Populations: Limit Outings

 Vulnerable populations include people who are:
o 60 years old and older.
o People with certain health conditions such as heart disease, lung disease, diabetes,

kidney disease and weakened immune systems.

 For vulnerable populations, don’t go to gatherings (of about 50 people or more) unless it is
essential. If you can telecommute, you should. Avoid people who are sick.

2) Workplace and Businesses: Minimize Exposure

 Suspend nonessential employee travel.

 Minimize the number of employees working within arm’s length of one another, including
minimizing or canceling large in-person meetings and conferences.

 Urge employees to stay home when they are sick and maximize flexibility in sick leave
benefits.

 Do not require a doctor’s note for employees who are sick.

 Consider use of telecommuting options.

 Some people need to be at work to provide essential services of great benefit to the
community. They can take steps in their workplace to minimize risk.

3) Large Gatherings: Cancel Non-essential Events

 Recommend cancelling or postponing large gatherings, such as concerts, sporting
events, conventions or large community events.

 Do not attend any events or gatherings if sick.

 For events that aren’t cancelled, we recommend:
o Having hand washing capabilities, hand sanitizers and tissues available.
o Frequently cleaning high touch surface areas like counter tops and hand rails.
o Finding ways to create physical space to minimize close contact as much as

possible.

4) Schools: Safety First

 If there is a confirmed case of COVID-19 at a school, DPH will work with the school and the
district to determine the best measures including potential school closure.

 Do not go to school if sick.

 If you have a child with chronic health conditions, consult your doctor about
school attendance.

 Equip all schools and classrooms with hand sanitizers and tissues.

 Recommend rescheduling or cancelling medium to large events that are not essential.

 Explore remote teaching and online options to continue learning.

 Schools should develop a plan for citywide school closures, and families should
prepare for potential closures.

ATTACHMENT TO HEALTH OFFICER ORDER No. C19-02
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5) Transit: Cleaning and Protection

 Increase cleaning of vehicles and high touch surface areas.

 Provide hand washing/hand sanitizers and tissues in stations and on vehicles.

6) Health Care Settings: Avoid as possible, protect the vulnerable

 Long term care facilities must have a COVID-19 plan in accordance with DPH guidelines.

 Long term care facilities must screen all staff and visitors for illness and turn away those with
symptoms.

 The general public should avoid going to medical settings such as hospitals, nursing homes
and long-term care facilities, even if you are not ill.

 If you are ill, call your health care provider ahead of time, and you may be able to be served
by phone.

 Do not visit emergency rooms unless it is essential.

7) Everyone: Do your part

The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds
or the flu, still applies to prevent COVID-19:

 Wash hands with soap and water for at least 20 seconds.
 Cover your cough or sneeze.
 Stay home if you are sick.
 Avoid touching your face.
 Try alternatives to shaking hands, like an elbow bump or wave.
 If you have recently returned from a country, state or region with ongoing COVID-19

infections, monitor your health and follow the instructions of public health officials.
 There is no recommendation to wear masks at this time to prevent yourself from getting sick.

You can also prepare for the possible disruption caused by an outbreak. Preparedness actions 
include: 

 Prepare to work from home if that is possible for your job, and your employer.
 Make sure you have a supply of all essential medications for your family.
 Prepare a child care plan if you or a care giver are sick.
 Make arrangements about how your family will manage a school closure.
 Plan for how you can care for a sick family member without getting sick yourself.
 Take care of each other and check in by phone with friends, family and neighbors that

are vulnerable to serious illness or death if they get COVID-19.
 Keep common spaces clean to help maintain a healthy environment for you and others.

Frequently touched surfaces should be cleaned regularly with disinfecting sprays,
wipes or common household cleaning products.

Keep up to date at www.sfdph.org, by calling 311, and by signing up for the City’s new alert service 
for official updates: text COVID19SF to 888-777. 

ATTACHMENT TO HEALTH OFFICER ORDER No. C19-02
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ORDER OF THE HEALTH OFFICER No. C19-03 
DATE ORDER ISSUED:  March 10, 2020 

 
 
Please read this Order carefully.  Violation of or failure to comply with this 
Order constitutes a misdemeanor punishable by fine, imprisonment, or both.  
(California Health and Safety Code §§ 120295, et seq.)  
 

The virus that causes Coronavirus 2019 Disease places residents at long-
term care facilities at high risk.  Visitors to such facilities may have the virus 
but may not have symptoms or may have mild symptoms.  Such visitors can 
easily pass the virus on to vulnerable residents.  Because of this risk, and the 
need to protect these vulnerable members of the community, this Order 
restricts Visitors and Non-Essential Personnel from those facilities for the 
next six weeks.  Accordingly,  

 
UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY 
CODE SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER 
OF THE CITY AND COUNTY OF SAN FRANCISCO (THE “HEALTH 
OFFICER”) ORDERS: 
 

1. Effective as of the date of this order, the staff of each long-term care 
residential facility listed in Section 14 below (each a “Residential 
Facility”) shall exclude from entry or access to its Premises any Visitors 
and Non-Essential Personnel including, but not limited to, visitors of 
residents at the Residential Facility.  Such Visitors and Non-Essential 
Personnel, including but not limited to family members of residents and 
authorized decision-makers, are hereby ordered not to visit any 
Residential Facility except as permitted by this Order.  This visitation 
restriction has a limited exception described in Section 7 below.  This 
restriction is in place for the limited duration listed in Section 11 below.   
 

2. Each Residential Facility must discourage Non-Essential Resident 
Movement, as defined in Section 10 below, onto and off of Residential 
Facility Premises where feasible.  Whenever a Residential Facility 
resident leaves the Residential Facility Premises, the resident is ordered 
to comply with San Francisco Department of Public Health Social 
Distancing Protocols, a copy of which is attached to this Order.  If the 
Department of Public Health updates its Social Distancing Protocols 
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(available online at www.sfdph.org), this Order automatically 
incorporates those changes by this reference.     
 

3. This Order is based on scientific evidence and best practices currently 
known and available to prevent the spread to Residential Facility 
residents of the virus that causes Coronavirus 2019 Disease (“COVID-
19”).  This Order aims to protect those residents from avoidable risk of 
serious illness or death resulting from COVID-19.  The age, condition, 
and health of a significant majority of Residential Facility residents 
places those residents at high risk of serious health complications from 
COVID-19, including death.  Visitors with the COVID-19 virus may 
have mild symptoms or no symptoms.  This means they may not know 
that when they visit a Residential Facility, they are putting residents at 
an unjustified risk.   
 
This Order is issued in accordance with, and incorporates by reference, 
the March 4, 2020 Proclamation of a State of Emergency issued by 
Governor Gavin Newsom, the February 25, 2020 Proclamation by the 
Mayor Declaring the Existence of a Local Emergency issued by Mayor 
London Breed, and the March 6, 2020 Declaration of Local Health 
Emergency Regarding Novel Coronavirus 2019 (COVID-19) issued by 
the Health Officer.    

 
4. Each Residential Facility must, within 48 hours of receipt of this Order, 

develop and implement a written plan (“COVID-19 Plan”).  The plan 
must comply with applicable guidance from the United States Centers 
for Disease Control and Prevention (“CDC”) (available online at 
www.cdc.gov) and the California Department of Public Health 
(“CDPH”) (available online at www.cdph.ca.gov) regarding the 
screening of residents, staff, and visitors for signs of COVID-19 or other 
illness.  The COVID-19 Plan must also address other applicable 
COVID-19-related guidance, including steps to reduce the risk of 
authorized visitors (such as through hand washing, masking, 
maintaining at least six feet distance from other people, and limiting the 
duration of visits, as appropriate).  Nothing in this Order prohibits a 
Residential Facility from taking steps beyond guidance provided by the 
CDC or CDPH in its plan.  Each Residential Facility must update its 
plan when new COVID-19 recommendations or requirements are issued 
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by the CDC or CDPH or as otherwise required by law.  See the COVID-
19 Guidance (discussed in Section 7 below) for more information about 
the COVID-19 Plan. 

 
5. Each Residential Facility’s COIVD-19 Plan must also include a 

requirement that any employee or other staff member who is sick or 
does not pass the required screening must be immediately sent home 
and not return to work until feeling better or authorized to return by a 
physician.  If a Residential Facility is unable to immediately send home 
any such employee or staff member, the Residential Facility must (1) 
prevent that staff member from engaging in any resident care or contact 
and (2) immediately notify its respective licensing entity and seek 
guidance from that entity.  This Order requires that each Residential 
Facility “screen all staff and visitors for illness and turn away those with 
symptoms,” a requirement listed in the San Francisco Department of 
Public Health Recommendations as of March 6, 2020.   
 

6. If a Residential Facility learns that any facility resident or staff member 
who had recently been working at the Residential Facility tests positive 
for COVID-19, the Residential Facility must immediately (within 1 
hour) notify the Department of Public Health and meet any other 
applicable notification requirements.    

 
7. Attached as part of this Order is written guidance to Residential 

Facilities (“COVID-19 Guidance”) issued by the Health Officer.  The 
Health Officer or designee may revise the COVID-19 Guidance in 
writing from time to time.  Each Residential Facility must follow the 
COVID-19 Guidance when applying this Order.   
 
This Order restricts physical contact between Residential Facility 
residents and Visitors and Non-Essential Personnel.  When Visitors and 
Non-Essential Personnel seek to visit or contact a resident, there are two 
ways a Residential Facility may facilitate contact.  First, each 
Residential Facility must make reasonable efforts to facilitate such 
contact by other means (such as telephone or videoconference) that do 
not expose the resident to in-person contact.  Second, each Residential 
Facility may authorize Necessary Visitation on a case-by-case basis 
using the following protocol.   
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Necessary Visitation means a visit or contact that is based on urgent 
health, legal, or other issues that cannot wait until later.  If the needs 
and context of a particular request for Necessary Visitation justifies a 
temporary exception to this Order, the Residential Facility 
Administrator may arrange for Necessary Visitation of a Residential 
Facility resident.  Whether the needs and context justify a temporary 
exception is left to the determination of the Residential Facility 
Administrator, who must make the decision based on this Order and the 
COVID-19 Guidance.  Also, any Necessary Visitation permitted under 
this Section must be done subject to requirements of the COVID-19 
Guidance and as otherwise deemed appropriate by the Residential 
Facility.  For example, Necessary Visitation must include appropriate 
steps to protect residents from exposure to the COVID-19 virus, such as 
hand washing, masking, maintaining at least six feet distance from other 
people, and a short duration of visit.  Visitors permitted under this 
paragraph are hereby ordered to comply with all conditions of visitation 
imposed by the Residential Facility at the time of entry or access to the 
Premises.   
 

8. If any Visitor or Non-Essential Person refuses to comply with this 
Order, then the Residential Facility may contact the San Francisco 
Police Department to request assistance in enforcing this Order.  The 
Residential Facility shall take whatever steps are possible within the 
bounds of the law to protect residents from any such visitor or person 
who refuses to comply with this Order.  For example, a Residential 
Facility should contact facility security and ask the unauthorized visitor 
or person to comply with conditions of visitation imposed by the 
Residential Facility.  Even if a Visitor or Non-Essential Person 
otherwise complies with the facility’s visitation protocols as outlined in 
this paragraph, they are still in violation of this Order if their presence 
is not a Necessary Visitation under Section 7 above. 
 

9. This Order does not restrict first responder access to Residential 
Facility Premises during an emergency.  Further, this Order does not 
restrict state or federal officers, investigators, or medical or law 
enforcement personnel from carrying out their lawful duties on 
Residential Facility Premises.  Persons other than first responders 
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permitted access under this paragraph must comply with all conditions 
of visitation imposed by the Residential Facility at the time of entry or 
access to the Residential Facility Premises when feasible.  

 
10. For the purposes of this Order, the following terms have the meanings 

given below: 
 
a) “Visitors and Non-Essential Personnel” are employees, contractors, 
or members of the public who do not perform treatment, maintenance, 
support, or administrative tasks deemed essential to the healthcare 
mission of the Residential Facility.  Refer to the COVID-19 Guidance 
for more information.  This term includes family members and loved 
ones of residents and those who have legal authority to make healthcare 
or other legal decisions for a resident.  The Ombudsperson is an 
authorized visitor and is not included in this term, but the 
Ombudsperson must still follow all conditions of visitation imposed by 
the Residential Facility and should also try to avoid non-essential visits.   
 
b) “Non-Essential Resident Movement” means travel off or onto 
Residential Facility Premises by a resident other than for specific 
treatment or pressing legal purposes as described more fully in the 
COVID-19 Guidance.   
 
c) “Premises” includes without limitation the buildings, grounds, 
facilities, driveways, parking areas, and public spaces within the legal 
boundaries of each Residential Facility listed in Section 14 below.   

 
11. This Order shall be effective until 11:59 p.m. on April 21, 2020, or until 

it is earlier rescinded, superseded, or amended by the Health Officer or 
by the State Public Health Officer, in writing.  It is possible this Order 
will be extended for the protection of Residential Facility residents 
based on conditions at that time.   
 

12. While this Order is in effect, the Residential Facility must provide 
copies of the Order in all of the following ways:  (1) post this Order on 
the Residential Facility website (if any); (2) post this Order at all 
entrances to the Residential Facility; (3) provide this Order to each 
Residential Facility resident; (4) provide this Order to any authorized 
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decision maker for each Residential Facility resident if not the resident, 
including any conservator; (5) provide this Order to the Residential 
Facility Ombudsperson (if any); and (6) offer it to anyone who visits the 
Residential Facility or who contacts the Residential Facility seeking to 
visit.  
 

13. Each Residential Facility must within 12 hours of receipt of this Order 
notify its respective licensing entity (whether the California Department 
of Public Health or otherwise) of the existence of this Order regarding 
the Residential Facility. 
 

14. This Order applies to each facility listed below (each a Residential 
Facility): 
 

Residential Facility Name Street 
Address 

ZIP 

Lawton Skilled Nursing & Rehabilitation 
Center 

1575 7th Ave 94122 

San Francisco Health Care 1477 Grove 
St 

94117 

Central Gardens Post Acute 1355 Ellis St 94115 
San Francisco Post Acute 5767 Mission 

St 
94112 

Hayes Convalescent Hospital 1250 Hayes 
St 

94117 

Heritage On The Marina 3400 Laguna 
St 

94123 

The Avenues Transitional Care Center 2043 19th 
Ave 

94116 

Laurel Heights Community Care 2740 
California St 

94115 

Pacific Heights Transitional Care Center 2707 Pine St 94115 
Tunnell Skilled Nursing & Rehabilitation 
Center 

1359 Pine St 94109 

Sequoias San Francisco Convalescent 
Hospital 

1400 Geary 
Blvd 

94109 

Sheffield Convalescent Hospital 1133 S Van 
Ness Ave 

94110 
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St. Anne's Home 300 Lake St 94118 
Victorian Post Acute 2121 Pine St 94115 
California Pacific Medical Center - Davies 
Campus Hospital D/P SNF 

601 Duboce 
Ave 

94117 

Jewish Home & Rehab Center D/P SNF 302 Silver 
Ave 

94112 

San Francisco Towers 1661 Pine St 94109 
Kentfield San Francisco Hospital 450 Stanyan 

St, 6th Floor 
94117 

*Note:  Laguna Honda Hospital and ZSFG 
D/P SNF will be covered under a separate 
order 

  

 
 
A NURSING FACILITY RESIDENT OR THE RESIDENT’S AUTHORIZED 
LAWFUL REPRESENTATIVE MAY CONTACT A REPRESENTATIVE OF 
THE NURSING FACILITY TO SEEK CLARIFICATION OF ANY PART OF 
THIS ORDER BY CONTACTING THE ADMINISTRATOR OF THE 
FACILITY.   
 
IF A RESIDENT OR THE RESIDENT’S AUTHORIZED LAWFUL 
REPRESENTATIVE OBJECTS TO THE APPROPRIATENESS OF THE 
LIMITATION OF ACCESS CONTAINED IN THIS ORDER, THE RESIDENT 
OR LAWFUL AUTHORIZED REPRESENTATIVE MUST FIRST RAISE 
THEIR CONCERN WITH THE RESIDENTIAL FACILITY AT ISSUE.  THE 
RESIDENTIAL FACILITY IS ORDERED TO RESPOND TO THE CONCERN 
WITHIN 2 BUSINESS DAYS.    
 
 
IF AFTER RECEIVING A RESPONSE FROM THE NURSING FACILITY THE 
OBJECITON IS NOT RESOLVED, THE RESIDENT OR LAWFUL 
AUTHORIZED REPRESENTATIVE MAY SUBMIT A WRITTEN OBJECTION 
FOR CONSIDERATION TO THE DEPARTMENT OF PUBLIC HEALTH 
THROUGH THE FOLLOWING METHOD: 
 
  Subject:  Objection to Health Officer Order No. C19-03 
  Via email to:  OrderC19-03@sfdph.org      -OR- 
  Via facsimile to:  415-759-2374  



Department of Public Health 
Order of the Health Officer 

ORDER OF THE HEALTH OFFICER No. C19-03 

PLEASE PROVIDE A DESCRIPTION OF THE BASIS OF THE OBJECTION, 
INCLUDING ANY FACTS OR CONTEXT THAT ARE RELEVANT. THE 
DEPARTMENT OF PUBLIC HEALTH WILL TRY TO RESPOND 
PROMPTLY. THE LOCAL HEAL TH EMERGENCY MAY NOT PERivlIT A 
PROMPT RESPONSE. IF A RESPONSE IS NOT RECEIVED WITHIN· 2 
BUSINESS DAYS OF RECEIPT OF THE OBJECTION, THE OBJECTION 
WILL BE CONSIDERED NOT GRANTED. 

IT IS SO ORDERED: 

~a:.,~ 
Tomas J. Aragon, MD, DrPH, 
Health Officer of the 
City and County of San Francisco 

Date: March 10, 2020 
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WRITTEN GUIDANCE REGARDING COMPLIANCE WITH 
ORDER OF THE HEALTH OFFICER No. C19-03 

DATE ORDER ISSUED:  March 10, 2020 
 
 
This information (the “COVID-19 Guidance”) is meant to help each Residential 
Facility when implementing the Order to which it is attached.  This document uses 
the terms defined in the Order. 
 

1. For purposes of the Order, the term “Administrator” means the administrator 
of a Residential Facility or the administrator’s designee. 
 

2. Guidance regarding Section 4 (COVID-19 Plan):  The Order requires the 
Residential Facility to create a COVID-19 Plan that addresses issues 
including:  1) screening of residents, staff, and visitors for signs of COVID-
19 or other illness; 2) conditions of visitation imposed by the Residential 
Facility at the time of entry or access to the Premises for authorized visitors 
that reduce the risk of infection, such as thorough hand washing, appropriate 
use of Personal Protective Equipment (PPE), maintaining at least six feet 
distance from other people, and limiting the duration of visits, as 
appropriate; 3) sending sick employees home immediately; 4) notifying 
DPH and other regulators of any positive COVID-19 result for a resident or 
staff member, including as required by law; and 5) other CDC or CDPH 
requirements.  
 
The COVID-19 Plan should also address how the facility can reduce the risk 
of unnecessary exposure as outlined in the San Francisco Department of 
Public Health Social Distancing Protocols, a copy of which is attached to the 
Order.  For example, the facility should avoid having large gatherings of 
residents or staff, instead holding smaller gatherings that still meet the 
facility’s mission and needs (e.g., substituting unit-based activities for a 
facility-wide bingo event).  Similarly, postponing large staff meetings or 
having meetings occur by phone can help.   
 
Additionally, there may be areas that warrant limitations that are not 
normally in place.  A Residential Facility may have a cafeteria or other 
concession that is normally available to residents, essential employees, other 
employees (such as others who share the building but are not associated with 
the healthcare mission of the facility), and visitors.  During this Order, the 
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Residential Facility should consider whether a restriction on such use makes 
sense.  One option might be to limit cafeteria visits to residents and essential 
staff and temporarily block other employees from that area.  
 
If the facility had plans to have vendors come onsite for meetings or to show 
sample products, those meetings should be conducted via remote 
communication, occur at another site that does not include a vulnerable 
population, or be postponed until after this emergency situation if possible.   
 

3. Guidance regarding Section 7 (efforts to facilitate contact that is not in-
person):  The Order requires the Residential Facility to make reasonable 
efforts to facilitate contact between an Unauthorized Visitor or Non-
Essential Personnel and a resident.  Such efforts include using technology to 
facilitate a remote connection with the resident when possible and would 
include telephone calls, telephone conferences involving multiple people, 
and video conferences using appropriate technology.  Efforts are not 
reasonable if they interfere with the Residential Facility’s healthcare mission 
or if they are not available or are cost prohibitive.  The Residential Facility is 
encouraged to be creative in trying to facilitate contact that is not in-person 
so long as it complies with its other legal and regulatory obligations.   
 

4. Guidance regarding Section 7 (Necessary Visitation):  The term Necessary 
Visitation refers to a visit or contact that is based on urgent health, legal, or 
other issues that cannot wait until later.  Nothing in the Order limits the 
standard healthcare that the Residential Facility provides to a resident.  
When medical care is appropriate or required, it is by definition permitted 
under the Order.  Necessary Visitation refers to other types of visits or 
contact that are time-sensitive.  For example, a resident may be in the end 
stages of life.  In that instance, family or loved ones should be permitted to 
be with the resident.  Another example would be a resident who is updating 
their will or other legal papers and an in-person meeting with the lawyer or 
family members or a notary is required.  But, a meeting with a lawyer to 
discuss future changes or other, non-urgent issues should generally be 
postponed or conducted via telephone or other means.   
 
Anyone who is legally authorized to make decisions for the resident, 
whether by operation of a durable power of attorney or public or private 
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conservatorship, must be given special consideration, especially if they need 
to meet in person with the resident to fulfill their role.  This distinction is in 
place because decisions regarding care when there is a surrogate decision 
maker should not be delayed when in-person contact is needed, whereas 
visits by other family or loved ones are important but may not be time-
sensitive.  But such authorized decision-makers should be encouraged to use 
alternative methods of contacting the resident when possible in order to 
avoid exposing the resident and others.   
 
Also, Necessary Visitation should not be granted for routine visits by 
decision makers, family, or loved ones, even if the resident very much looks 
forward to the visit or the visitor has a strong desire for the visit.  Such 
routine visits put all residents at risk at this time.  But if a family member or 
loved one plays an essential role in providing care to a resident, without 
which the resident will suffer medical or clinical harm, Necessary Visitation 
may be appropriate.   
 
There may be other unique situations that justify a Necessary Visitation 
based on the context.  This Order is intended to give the Administrator 
flexibility in making that determination so long as the decision is in line with 
the Order and this COVID-19 Guidance.  The Administrator should not 
authorize Necessary Visitation for all or a majority of residents as that would 
likely reflect a violation of the intent of the Order to protect all residents 
from the risks of non-essential exposure to COVID-19.    
 
All visits allowed as Necessary Visitation must occur subject to all 
conditions of visitation imposed by the Residential Facility at the time of 
entry or access to the Premises. 
 

5. Guidance regarding Section 10 (Unauthorized Visitors and Non-Essential 
Personnel):  The Order defines Unauthorized Visitors and Non-Essential 
Personnel as employees, contractors, or members of the public who do not 
perform treatment, maintenance, support, or administrative tasks deemed 
essential to the healthcare mission of the Residential Facility.  This term 
includes non-resident spouses or partners, family, loved ones, friends, 
clergy, and colleagues of the resident.  This term also includes anyone who 
is legally authorized to make decisions for the resident, whether by operation 
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of a durable power of attorney or public or private conservatorship (but see 
guidance above about decision-maker visits).   
 
This term also includes employees of the Residential Facility or its vendors 
(and their employees) who are not needed in the short term for the facility to 
perform its healthcare mission.  For example, a vendor that makes deliveries 
of large bottled water refill jugs is likely not essential.  However, the facility 
should work to see if there are ways to permit delivery, such as on a loading 
dock, which would eliminate the need in the short term for someone to make 
visits all across the facility.  This Order grants the Administrator authority to 
make judgment calls about how best to ensure the facility is able to operate 
during this emergency situation.   
 

6. Guidance regarding Section 10 (Non-Essential Resident Movement):  The 
Order defines Non-Essential Resident Movement as travel off or onto 
Residential Facility Premises by a resident other than for specific treatment 
or pressing legal purposes.  This is contrasted with situations when a resident 
leaves the facility for health-related purposes or as required by law, such as 
for a meeting or service mandated by a court.  The goal of the Order is to 
encourage residents to limit Non-Essential Resident Movement.       
 

 
* * * 

 
Dated:  March 10, 2020 
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PUBLIC HEALTH RECOMMENDATIONS AS OF MARCH 6, 2020 

1) Vulnerable Populations: Limit Outings
 Vulnerable populations include people who are:

o 60 years old and older.
o People with certain health conditions such as heart disease, lung

disease, diabetes, kidney disease and weakened immune
systems.

 For vulnerable populations, don’t go to gatherings (of about 50 people or
more) unless it is essential. If you can telecommute, you should. Avoid
people who are sick.

2) Workplace and Businesses: Minimize Exposure
 Suspend nonessential employee travel.
 Minimize the number of employees working within arm’s length of one

another, including minimizing or canceling large in-person meetings
and conferences.

 Urge employees to stay home when they are sick and maximize
flexibility in sick leave benefits.

 Do not require a doctor’s note for employees who are sick.
 Consider use of telecommuting options.
 Some people need to be at work to provide essential services of great

benefit to the community. They can take steps in their workplace to
minimize risk.

3) Large Gatherings: Cancel Non-essential Events
 Recommend cancelling or postponing large gatherings, such as

concerts, sporting events, conventions or large community events.
 Do not attend any events or gatherings if sick.
 For events that aren’t cancelled, we recommend:

o Having hand washing capabilities, hand sanitizers and tissues
available.

o Frequently cleaning high touch surface areas like counter tops and
hand rails.

o Finding ways to create physical space to minimize close
contact as much as possible.

ATTACHMENT - DPH Recommendaitons as of March 6, 2020
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4) Schools: Safety First
 If there is a confirmed case of COVID-19 at a school, DPH will work

with the school and the district to determine the best measures including
potential school closure.

 Do not go to school if sick.
 If you have a child with chronic health conditions, consult your

doctor about school attendance.
 Equip all schools and classrooms with hand sanitizers and tissues.
 Recommend rescheduling or cancelling medium to large events that are

not essential.
 Explore remote teaching and online options to continue learning.
 Schools should develop a plan for citywide school closures, and

families should prepare for potential closures.

5) Transit: Cleaning and Protection
 Increase cleaning of vehicles and high touch surface areas.
 Provide hand washing/hand sanitizers and tissues in stations and on

vehicles.

6) Health Care Settings: Avoid as possible, protect the vulnerable
 Long term care facilities must have a COVID-19 plan in accordance with

DPH guidelines.
 Long term care facilities must screen all staff and visitors for illness and

turn away those with symptoms.
 The general public should avoid going to medical settings such as

hospitals, nursing homes and long-term care facilities, even if you are not
ill.

 If you are ill, call your health care provider ahead of time, and you may
be able to be served by phone.

 Do not visit emergency rooms unless it is essential.

7) Everyone: Do your part

The best way for all San Franciscans to reduce their risk of getting sick, as
with seasonal colds or the flu, still applies to prevent COVID-19:

 Wash hands with soap and water for at least 20 seconds.
 Cover your cough or sneeze.
 Stay home if you are sick.

ATTACHMENT - DPH Recommendaitons as of March 6, 2020
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 Avoid touching your face.
 Try alternatives to shaking hands, like an elbow bump or wave.
 If you have recently returned from a country, state or region with ongoing

COVID-19 infections, monitor your health and follow the instructions of
public health officials.

 There is no recommendation to wear masks at this time to prevent
yourself from getting sick.

You can also prepare for the possible disruption caused by an outbreak. 
Preparedness actions include: 

 Prepare to work from home if that is possible for your job, and your
employer. 

 Make sure you have a supply of all essential medications for your family.
 Prepare a child care plan if you or a care giver are sick.
 Make arrangements about how your family will manage a school closure.
 Plan for how you can care for a sick family member without getting sick

yourself.
 Take care of each other and check in by phone with friends, family

and neighbors that are vulnerable to serious illness or death if they
get COVID-19.

 Keep common spaces clean to help maintain a healthy environment
for you and others. Frequently touched surfaces should be cleaned
regularly with disinfecting sprays, wipes or common household
cleaning products.

Keep up to date at www.sfdph.org, by calling 311, and by signing up for the 
City’s new alert service for official updates: text COVID19SF to 888-777. 

ATTACHMENT - DPH Recommendaitons as of March 6, 2020



City and County of San Francisco Department of Public Health
Order of the Health Officer

ORDER OF THE HEALTH OFFICER No. C19-04
DATE ORDER ISSUED: MARCH 10, 2020

Please read this order carefully. Violation of or failure to comply with this order
constitutes a misdemeanor punishable by fine, imprisonment, or both. (Cal. Health &
Safety C. §§ 120295 et seq.)

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE SECTIONS
101040, 101085, AND 120175, THE HEALTH OFFICER OF THE CITY AND COUNTY OF
SAN FRANCISCO ("HEALTH OFFICER") HEREBY ORDERS:

1. Effective as of the date of this Order, and for the limited duration specified in
Section 8 below, Owners and/or Operators of each and every Residential Hotel, as
those terms are used and defined m San Francisco Administrative Code Chapter 41,
must fully and immediately comply with Minimum Environmental Cleaning
Standards set forth in Attachment A to this Order. This Order applies only to
common areas of Residential Hotels including, but not limited to, shared bathrooms,
kitchens, common rooms, lobbies, hallways, and doorways.

2. "Minimum Environmental Cleaning Standards" means minimum standards for
sanitation and hygiene procedures as described in the San Francisco Department of
PubUc Health COVID-19 Minimum Environmental Cleaning Standards for
Business, School, and SRO Settings (March 9, 2020), a copy of which is attached to
this Order as Attachment A and incorporated by reference. A current copy of the
Minimum Environmental Cleaning Standards will be available on the San
Francisco Department of Public Health website located at:

https://www. sfdph.org/dph/alerts/coronavirus. asp

3. The Health Officer may amend or update the Minimum Environmental Cleaning
Standards from time to time by amending or updating its website. It is the
responsibility of every Owner and Operator of a Residential Hotel to conduct daily
checks of this website to confirm that no changes or amendments to the IVIinimum
Environmental Cleaning Standards have been made.

4. Residential Hotel Owners and Operators are responsible for mamtaming aj

compliance log contaming, at minimum, a description of the date and time of
cleaning, areas cleaned, and the initials of the person or persons who conducted the
cleaning. Owners and Operators of Residential Hotels must immediately produce
the compliance log upon demand from the Health Officer or their designee.

5. Residential Hotel Owners and Operators are responsible for taking reasonable steps
to ensure that any employees and/or contractors implementing Minimum
Environmental Cleaning Standards are properly trained and equipped to safely
conduct cleaning duties in order minimize COVID-19 exposure risk.

Order Enhancing Sanitation (H&S 101040, 101085, 120175) rev. March 2020



6. This Order is based on scientific evidence and best practices currently known and
available. This Order is intended to prevent the spread of the virus that causes
Coronavirus 2019 Disease ("COVID-19") to and among the residents of Residential
Hotels and to protect those residents from avoidable risk of serious illness or death
resulting from COVID-19. A high percentage of Residential Hotel residents are
sixty years of age or older, experience serious health complications, or both. Recent
epidemiologic studies show that many Residential Hotel residents suffer from
respiratory, cardiac, immunity, and other serious health complications. Many
Residential Hotels contain environmental problems such as mold growth, poor
sanitation, broken plumbing, and poor ventUation. Taken together, these factors
place many Residential Hotel residents at high risk of experiencing serious health
complications from COVID-19, includmg death. Application of Minimum
Environmental Cleaning Standards will decrease the probability of contact with the
COVID-19 virus while also improving environmental conditions affecting
respiratory health.

7. This Order is issued in accordance with, and incorporates by reference, the March
4, 2020 Proclamation of a State of Emergency issued by Governor Gavin Newsom,
the February 25, 2020 Proclamation by the Mayor Declaring the Existence of a
Local Emergency issued by Mayor London Breed, and the March 6, 2020
Declaration of Local Health Emergency Regarding Novel Coronavirus 2019
(COVID-19) issued by the Health Officer.

8. This Order will be effective until 11:59 p.m. on April 21, 2020, or until it is earlier
rescinded, superseded, or amended by the Health Officer or by the California Public
Health Officer, m writing. This Order may be extended for the protection of
Residential Hotel residents based on conditions at that time.

9. Immediately upon receiving this Order and for the duration of the Order's
effectiveness, Residential Hotel Owners and Operators must provide notice of the
Order m all of the following ways: (1) post this Order on the Residential Hotel
website (if any); (2) post this Order on any common message boards in the
Residential Hotel; (3) post this Order at all entrances to the Residential Hotel; and
(4) provide this Order to each Residential Hotel resident

IT IS SO ORDERED:

^c^>

Tomas J. Aragon, MD, DrPH,
Health Officer of the
City and County of San Francisco

^{t^/^o a&

Date

The Order Served in Person:

By:
(Date Served)

Order Enhancing Sanitation (H&S 101040, 101085, 120175) rev. March 2020
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City and County of     Department of Public Health 
San Francisco Order of the Health Officer 

ORDER OF THE HEALTH OFFICER No. C19-01b (revised) 
DATE REVISED ORDER ISSUED:  March 11, 2020 

(Original order was dated March 6, 2020) 

Please read this Order carefully.  Violation of or failure to comply with this 
Order constitutes a misdemeanor punishable by fine, imprisonment, or both.  
(California Health and Safety Code §§ 120295, et seq.)  

Summary:  The virus that causes Coronavirus 2019 Disease places residents 
at long-term care facilities at high risk.  Visitors to such facilities may have 
the virus but may not have symptoms or may have mild symptoms.  Such 
visitors can easily pass the virus on to vulnerable residents.  Because of this 
risk, and the need to protect these vulnerable members of the community, 
this Order restricts Visitors and Non-Essential Personnel from Laguna 
Honda Hospital and the skilled nursing facility unit at Zuckerberg San 
Francisco General Hospital for the next six weeks, until April 21, 2020.   

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY 
CODE SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER 
OF THE CITY AND COUNTY OF SAN FRANCISCO (THE “HEALTH 
OFFICER”) ORDERS: 

1. This Order revokes and replaces Order Number C19-01, originally
issued March 6, 2020.  That order is no longer in effect as of the date of
this Order.

2. Effective as of 7:00 p.m. on March 11, 2020, the staff of each long-term
care residential facility listed in Section 15 below (each a “Residential
Facility”) shall exclude from entry or access to its Premises any Visitors
and Non-Essential Personnel including, but not limited to, visitors of
residents at the Residential Facility.  Such Visitors and Non-Essential
Personnel, including but not limited to family members of residents and
authorized decision-makers, are hereby ordered not to visit any
Residential Facility except as permitted by this Order.  This visitation
restriction has a limited exception described in Section 8 below.  This
restriction is in place for the limited duration listed in Section 12 below.



 City and County of     Department of Public Health 
 San Francisco Order of the Health Officer 

 
ORDER OF THE HEALTH OFFICER No. C19-01b 

 

 
  2  

3. Each Residential Facility must discourage Non-Essential Resident 
Movement, as defined in Section 11 below, onto and off of Residential 
Facility Premises where feasible.  Whenever a Residential Facility 
resident leaves the Residential Facility Premises, the resident is ordered 
to comply with San Francisco Department of Public Health Social 
Distancing Protocols, a copy of which is attached to this Order.  If the 
Department of Public Health updates its Social Distancing Protocols 
(available online at www.sfdph.org), this Order automatically 
incorporates those changes by this reference.     
 

4. This Order is based on scientific evidence and best practices currently 
known and available to prevent the spread to Residential Facility 
residents of the virus that causes Coronavirus 2019 Disease (“COVID-
19”).  This Order aims to protect those residents from avoidable risk of 
serious illness or death resulting from COVID-19.  The age, condition, 
and health of a significant majority of Residential Facility residents 
places those residents at high risk of serious health complications from 
COVID-19, including death.  Visitors with the COVID-19 virus may 
have mild symptoms or no symptoms.  This means they may not know 
that when they visit a Residential Facility, they are putting residents at 
an unjustified risk.   
 
This Order is issued in accordance with, and incorporates by reference, 
the March 4, 2020 Proclamation of a State of Emergency issued by 
Governor Gavin Newsom, the February 25, 2020 Proclamation by the 
Mayor Declaring the Existence of a Local Emergency issued by Mayor 
London Breed, and the March 6, 2020 Declaration of Local Health 
Emergency Regarding Novel Coronavirus 2019 (COVID-19) issued by 
the Health Officer, each of them as they may be supplemented.   This 
Order is also supported by the “Implementation of Mitigation 
Strategies for Communities with Local COVID-19 Transmission” issued 
by the United States Centers for Disease Control and Prevention 
(“CDC”) on or around March 11, 2020 (available online at 
www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-
strategy.pdf).   

 
5. Each Residential Facility must, within 48 hours of receipt of this Order, 

develop and implement a written plan (“COVID-19 Plan”).  The plan 
must comply with applicable guidance from the CDC (available online 
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at www.cdc.gov) and the California Department of Public Health 
(“CDPH”) (available online at www.cdph.ca.gov) regarding the 
screening of residents, staff, and visitors for signs of COVID-19 or other 
illness.  The COVID-19 Plan must also address other applicable 
COVID-19-related guidance, including steps to reduce the risk of 
authorized visitors (such as through hand washing, masking, 
maintaining at least six feet distance from other people, and limiting the 
duration of visits, as appropriate).  Nothing in this Order prohibits a 
Residential Facility from taking steps beyond guidance provided by the 
CDC or CDPH in its plan.  Each Residential Facility must update its 
plan when new COVID-19 recommendations or requirements are issued 
by the CDC or CDPH or as otherwise required by law.  See the COVID-
19 Guidance (discussed in Section 8 below) for more information about 
the COVID-19 Plan. 

 
6. Each Residential Facility’s COIVD-19 Plan must also include a 

requirement that any employee or other staff member who is sick or 
does not pass the required screening must be immediately sent home 
and not return to work until feeling better or authorized to return by a 
physician.  If a Residential Facility is unable to immediately send home 
any such employee or staff member, the Residential Facility must (1) 
prevent that staff member from engaging in any resident care or contact 
and (2) immediately notify its respective licensing entity and seek 
guidance from that entity.  This Order requires that each Residential 
Facility “screen all staff and visitors for illness and turn away those with 
symptoms,” a requirement listed in the San Francisco Department of 
Public Health Recommendations as of March 6, 2020.   
 

7. If a Residential Facility learns that any facility resident or staff member 
who had recently been working at the Residential Facility tests positive 
for COVID-19, the Residential Facility must immediately (within 1 
hour) notify the Department of Public Health and meet any other 
applicable notification requirements.    

 
8. Attached as part of this Order is written guidance to Residential 

Facilities (“COVID-19 Guidance”) issued by the Health Officer.  The 
Health Officer or designee may revise the COVID-19 Guidance in 
writing from time to time.  Each Residential Facility must follow the 
COVID-19 Guidance when applying this Order.   
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This Order restricts physical contact between Residential Facility 
residents and Visitors and Non-Essential Personnel.  When Visitors and 
Non-Essential Personnel seek to visit or contact a resident, there are two 
ways a Residential Facility may facilitate contact.  First, each 
Residential Facility must make reasonable efforts to facilitate such 
contact by other means (such as telephone or videoconference) that do 
not expose the resident to in-person contact.  Second, each Residential 
Facility may authorize Necessary Visitation on a case-by-case basis 
using the following protocol.   
 
Necessary Visitation means a visit or contact that is based on urgent 
health, legal, or other issues that cannot wait until later.  If the needs 
and context of a particular request for Necessary Visitation justifies a 
temporary exception to this Order, the Residential Facility 
Administrator may arrange for Necessary Visitation of a Residential 
Facility resident.  Whether the needs and context justify a temporary 
exception is left to the determination of the Residential Facility 
Administrator, who must make the decision based on this Order and the 
COVID-19 Guidance.  Also, any Necessary Visitation permitted under 
this Section must be done subject to requirements of the COVID-19 
Guidance and as otherwise deemed appropriate by the Residential 
Facility.  For example, Necessary Visitation must include appropriate 
steps to protect residents from exposure to the COVID-19 virus, such as 
hand washing, masking, maintaining at least six feet distance from other 
people, and a short duration of visit.  Visitors permitted under this 
paragraph are hereby ordered to comply with all conditions of visitation 
imposed by the Residential Facility at the time of entry or access to the 
Premises.   
 

9. If any Visitor or Non-Essential Person refuses to comply with this 
Order, then the Residential Facility may contact the San Francisco 
Police Department or San Francisco Sheriff Department to request 
assistance in enforcing this Order.  The Residential Facility shall take 
whatever steps are possible within the bounds of the law to protect 
residents from any such visitor or person who refuses to comply with 
this Order.  For example, a Residential Facility should contact facility 
security and ask the unauthorized visitor or person to comply with 
conditions of visitation imposed by the Residential Facility.  Even if a 
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Visitor or Non-Essential Person otherwise complies with the facility’s 
visitation protocols as outlined in this paragraph, they are still in 
violation of this Order if their presence is not a Necessary Visitation 
under Section 8 above. 
 

10. This Order does not restrict first responder access to Residential 
Facility Premises during an emergency.  Further, this Order does not 
restrict state or federal officers, investigators, or medical or law 
enforcement personnel from carrying out their lawful duties on 
Residential Facility Premises.  Persons other than first responders 
permitted access under this paragraph must comply with all conditions 
of visitation imposed by the Residential Facility at the time of entry or 
access to the Residential Facility Premises when feasible.  

 
11. For the purposes of this Order, the following terms have the meanings 

given below: 
 
a) “Visitors and Non-Essential Personnel” are employees, contractors, 
or members of the public who do not perform treatment, maintenance, 
support, or administrative tasks deemed essential to the healthcare 
mission of the Residential Facility.  Refer to the COVID-19 Guidance 
for more information.  This term includes family members and loved 
ones of residents and those who have legal authority to make healthcare 
or other legal decisions for a resident.  The Ombudsperson is an 
authorized visitor and is not included in this term, but the 
Ombudsperson must still follow all conditions of visitation imposed by 
the Residential Facility and should also try to avoid non-essential visits.   
 
b) “Non-Essential Resident Movement” means travel off or onto 
Residential Facility Premises by a resident other than for specific 
treatment or pressing legal purposes as described more fully in the 
COVID-19 Guidance.   
 
c) “Premises” includes without limitation the buildings, grounds, 
facilities, driveways, parking areas, and public spaces within the legal 
boundaries of each Residential Facility listed in Section 15 below.   

 
12. This Order shall be effective until 11:59 p.m. on April 21, 2020, or until 

it is earlier rescinded, superseded, or amended by the Health Officer or 
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by the State Public Health Officer, in writing.  It is possible this Order 
will be extended for the protection of Residential Facility residents 
based on conditions at that time.   
 

13. While this Order is in effect, the Residential Facility must provide 
copies of the Order in all of the following ways:  (1) post this Order on 
the Residential Facility website (if any); (2) post this Order at all 
entrances to the Residential Facility; (3) provide this Order to each 
Residential Facility resident; (4) provide this Order to any authorized 
decision maker for each Residential Facility resident if not the resident, 
including any conservator; (5) provide this Order to the Residential 
Facility Ombudsperson (if any); and (6) offer it to anyone who visits the 
Residential Facility or who contacts the Residential Facility seeking to 
visit.  
 

14. Each Residential Facility must within 12 hours of receipt of this Order 
notify its respective licensing entity (whether the California Department 
of Public Health or otherwise) of the existence of this Order regarding 
the Residential Facility. 
 

15. This Order applies to each facility listed below (each a Residential 
Facility): 
 

Residential Facility Name Street 
Address 

ZIP 

SAN FRANCISCO GENERAL HOSPITAL 
D/P SNF 

1001 
POTRERO 
AVE 

94110 

LAGUNA HONDA HOSPITAL & 
REHABILITATION CTR D/P SNF 

375 
LAGUNA 
HONDA 
BLVD 

94116 

 
A NURSING FACILITY RESIDENT OR THE RESIDENT’S AUTHORIZED 
LAWFUL REPRESENTATIVE MAY CONTACT A REPRESENTATIVE OF 
THE NURSING FACILITY TO SEEK CLARIFICATION OF ANY PART OF 
THIS ORDER BY CONTACTING THE ADMINISTRATOR OF THE 
FACILITY.   
 



Department of Public Health 
Order of the Health Officer 

ORDER OF THE HEALTH OFFICER No. C19-0lb 

IF A RESIDENT OR THE RESIDENT'S AUTHORIZED LAWFUL 
REPRESENTATIVE OBJECTS TO THE APPROPRIATENESS OF THE 
LIMITATION OF ACCESS CONTAINED IN THIS ORDER, THE RESIDENT 
OR LAWFUL AUTHORIZED REPRESENTATIVE MUST FIRST RAISE 
THEIR CONCERN WITH THE RESIDENTIAL FACILITY AT ISSUE. THE 
RESIDENTIAL FACILITY IS ORDERED TO RESPOND TO THE CONCERN 
WITHIN 2' BUSINESS DAYS. 

IF AFTER RECEIVING A RESPONSE FROM THE NURSING FACILITY THE 
OBJECITON IS NOT RESOLVED, THE RESIDENT OR LAWFUL 
AUTHORIZED REPRESENTATIVE MAY SUBMIT A WRITTEN OBJECTION 
FOR CONSIDERATION TO THE DEPARTMENT OF PUBLIC HEAL TH 
THROUGH THE FOLLOWING METHOD: 

Subject: Objection to Health Officer Order No. C19-0lb 
Via email to: LHH.Administration@sfdph.org -OR­
Via facsimile to: 415-759-2374 

PLEASE PROVIDE A DESCRIPTION OF THE BASIS OF THE OBJECTION, 
INCLUDING ANY FACTS OR CONTEXT THAT ARE RELEVANT. THE 
DEPARTMENT OF PUBLIC HEALTH WILL TRY TO RESPOND 
PROMPTLY. THE LOCAL HEAL TH EMERGENCY MAY NOT PERMIT A 
PROMPT RESPONSE. IF A RESPONSE IS NOT RECEIVED WITHIN 2 
BUSINESS DAYS OF RECEIPT OF THE OBJECTION, THE OBJECTION 
WILL BE CONSIDERED NOT GRANTED. 

IT IS SO ORDERED: 

Tomas J. Aragon, MD, DrPH, 
Health Officer of the 
City and County of San Francisco 

Date: March 11, 2020 
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WRITTEN GUIDANCE REGARDING COMPLIANCE WITH 
ORDER OF THE HEALTH OFFICER No. C19-01b (revised) 

DATE REVISED ORDER ISSUED:  March 11, 2020 
 
 
This information (the “COVID-19 Guidance”) is meant to help each Residential 
Facility when implementing the Order to which it is attached.  This document uses 
the terms defined in the Order. 
 

1. For purposes of the Order, the term “Administrator” means the administrator 
of a Residential Facility or the administrator’s designee. 
 

2. Guidance regarding Section 4 (COVID-19 Plan):  The Order requires the 
Residential Facility to create a COVID-19 Plan that addresses issues 
including:  1) screening of residents, staff, and visitors for signs of COVID-
19 or other illness; 2) conditions of visitation imposed by the Residential 
Facility at the time of entry or access to the Premises for authorized visitors 
that reduce the risk of infection, such as thorough hand washing, appropriate 
use of Personal Protective Equipment (PPE), maintaining at least six feet 
distance from other people, and limiting the duration of visits, as 
appropriate; 3) sending sick employees home immediately; 4) notifying 
DPH and other regulators of any positive COVID-19 result for a resident or 
staff member, including as required by law; and 5) other CDC or CDPH 
requirements.  
 
The COVID-19 Plan should also address how the facility can reduce the risk 
of unnecessary exposure as outlined in the San Francisco Department of 
Public Health Social Distancing Protocols, a copy of which is attached to the 
Order.  For example, the facility should avoid having large gatherings of 
residents or staff, instead holding smaller gatherings that still meet the 
facility’s mission and needs (e.g., substituting unit-based activities for a 
facility-wide bingo event).  Similarly, postponing large staff meetings or 
having meetings occur by phone can help.   
 
Additionally, there may be areas that warrant limitations that are not 
normally in place.  A Residential Facility may have a cafeteria or other 
concession that is normally available to residents, essential employees, other 
employees (such as others who share the building but are not associated with 
the healthcare mission of the facility), and visitors.  During this Order, the 
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Residential Facility should consider whether a restriction on such use makes 
sense.  One option might be to limit cafeteria visits to residents and essential 
staff and temporarily block other employees from that area.  
 
If the facility had plans to have vendors come onsite for meetings or to show 
sample products, those meetings should be conducted via remote 
communication, occur at another site that does not include a vulnerable 
population, or be postponed until after this emergency situation if possible.   
 
 

3. Guidance regarding Section 7 (efforts to facilitate contact that is not in-
person):  The Order requires the Residential Facility to make reasonable 
efforts to facilitate contact between an Unauthorized Visitor or Non-
Essential Personnel and a resident.  Such efforts include using technology to 
facilitate a remote connection with the resident when possible and would 
include telephone calls, telephone conferences involving multiple people, 
and video conferences using appropriate technology.  Efforts are not 
reasonable if they interfere with the Residential Facility’s healthcare mission 
or if they are not available or are cost prohibitive.  The Residential Facility is 
encouraged to be creative in trying to facilitate contact that is not in-person 
so long as it complies with its other legal and regulatory obligations.   
 

4. Guidance regarding Section 7 (Necessary Visitation):  The term Necessary 
Visitation refers to a visit or contact that is based on urgent health, legal, or 
other issues that cannot wait until later.  Nothing in the Order limits the 
standard healthcare that the Residential Facility provides to a resident.  
When medical care is appropriate or required, it is by definition permitted 
under the Order.  Necessary Visitation refers to other types of visits or 
contact that are time-sensitive.  For example, a resident may be in the end 
stages of life.  In that instance, family or loved ones should be permitted to 
be with the resident.  Another example would be a resident who is updating 
their will or other legal papers and an in-person meeting with the lawyer or 
family members or a notary is required.  But, a meeting with a lawyer to 
discuss future changes or other, non-urgent issues should generally be 
postponed or conducted via telephone or other means.   
 
Anyone who is legally authorized to make decisions for the resident, 
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whether by operation of a durable power of attorney or public or private 
conservatorship, must be given special consideration, especially if they need 
to meet in person with the resident to fulfill their role.  This distinction is in 
place because decisions regarding care when there is a surrogate decision 
maker should not be delayed when in-person contact is needed, whereas 
visits by other family or loved ones are important but may not be time-
sensitive.  But such authorized decision-makers should be encouraged to use 
alternative methods of contacting the resident when possible in order to 
avoid exposing the resident and others.   
 
Also, Necessary Visitation should not be granted for routine visits by 
decision makers, family, or loved ones, even if the resident very much looks 
forward to the visit or the visitor has a strong desire for the visit.  Such 
routine visits put all residents at risk at this time.  But if a family member or 
loved one plays an essential role in providing care to a resident, without 
which the resident will suffer medical or clinical harm, Necessary Visitation 
may be appropriate.   
 
There may be other unique situations that justify a Necessary Visitation 
based on the context.  This Order is intended to give the Administrator 
flexibility in making that determination so long as the decision is in line with 
the Order and this COVID-19 Guidance.  The Administrator should not 
authorize Necessary Visitation for all or a majority of residents as that would 
likely reflect a violation of the intent of the Order to protect all residents 
from the risks of non-essential exposure to COVID-19.    
 
All visits allowed as Necessary Visitation must occur subject to all 
conditions of visitation imposed by the Residential Facility at the time of 
entry or access to the Premises. 
 

5. Guidance regarding Section 10 (Unauthorized Visitors and Non-Essential 
Personnel):  The Order defines Unauthorized Visitors and Non-Essential 
Personnel as employees, contractors, or members of the public who do not 
perform treatment, maintenance, support, or administrative tasks deemed 
essential to the healthcare mission of the Residential Facility.  This term 
includes non-resident spouses or partners, family, loved ones, friends, 
clergy, and colleagues of the resident.  This term also includes anyone who 
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is legally authorized to make decisions for the resident, whether by operation 
of a durable power of attorney or public or private conservatorship (but see 
guidance above about decision-maker visits).   
 
This term also includes employees of the Residential Facility or its vendors 
(and their employees) who are not needed in the short term for the facility to 
perform its healthcare mission.  For example, a vendor that makes deliveries 
of large bottled water refill jugs is likely not essential.  However, the facility 
should work to see if there are ways to permit delivery, such as on a loading 
dock, which would eliminate the need in the short term for someone to make 
visits all across the facility.  This Order grants the Administrator authority to 
make judgment calls about how best to ensure the facility is able to operate 
during this emergency situation.   
 

6. Guidance regarding Section 10 (Non-Essential Resident Movement):  The 
Order defines Non-Essential Resident Movement as travel off or onto 
Residential Facility Premises by a resident other than for specific treatment 
or pressing legal purposes.  This is contrasted with situations when a resident 
leaves the facility for health-related purposes or as required by law, such as 
for a meeting or service mandated by a court.  The goal of the Order is to 
encourage residents to limit Non-Essential Resident Movement.       
 

 
* * * 

 
Dated:  March 11, 2020 
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PUBLIC HEALTH RECOMMENDATIONS AS OF MARCH 11, 2020 (revised) 

1) Vulnerable Populations: Limit Outings
 Vulnerable populations include people who are:

o 60 years old and older.
o People with certain health conditions such as heart disease, lung

disease, diabetes, kidney disease and weakened immune systems.
o People who are pregnant or were pregnant in the last two weeks.

 For vulnerable populations, don’t go to gatherings (of 10people or more)
unless it is essential. If you can telecommute, you should. Avoid people who
are sick.

2) Workplace and Businesses: Minimize Exposure
 Suspend nonessential employee travel.
 Minimize the number of employees working within arm’s length of one

another, including minimizing or canceling large in-person meetings and
conferences.

 Urge employees to stay home when they are sick and maximize flexibility in
sick leave benefits.

 Do not require a doctor’s note for employees who are sick.
 Consider use of telecommuting options.
 Some people need to be at work to provide essential services of great

benefit to the community. They can take steps in their workplace to
minimize risk.

3) Large Gatherings: Cancel Non-essential Events
 Recommend cancelling or postponing large gatherings, such as concerts,

sporting events, conventions or large community events.
 Do not attend any events or gatherings if sick.
 For events that aren’t cancelled, we recommend:

o Having hand washing capabilities, hand sanitizers and tissues available.
o Frequently cleaning high touch surface areas like counter tops and hand rails.
o Finding ways to create physical space to minimize close contact as much

as possible.
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4) Schools: Safety First
 If there is a confirmed case of COVID-19 at a school, DPH will work with the

school and the district to determine the best measures including potential school
closure.

 Do not go to school if sick.
 If you have a child with chronic health conditions, consult your doctor about

school attendance.
 Equip all schools and classrooms with hand sanitizers and tissues.
 Recommend rescheduling or cancelling medium to large events that are not

essential.
 Explore remote teaching and online options to continue learning.
 Schools should develop a plan for citywide school closures, and families

should prepare for potential closures.

5) Transit: Cleaning and Protection
 Increase cleaning of vehicles and high touch surface areas.
 Provide hand washing/hand sanitizers and tissues in stations and on vehicles.

6) Health Care Settings: Avoid as possible, protect the vulnerable
 Long term care facilities must have a COVID-19 plan in accordance with DPH

guidelines.
 Long term care facilities must screen all staff and visitors for illness and turn away

those with symptoms.
 The general public should avoid going to medical settings such as hospitals, nursing

homes and long-term care facilities, even if you are not ill.
 If you are ill, call your health care provider ahead of time, and you may be able to be

served by phone.
 Do not visit emergency rooms unless it is essential.
 Visitors should not go to long-term care facilities unless absolutely essential.

7) Everyone: Do your part

The best way for all San Franciscans to reduce their risk of getting sick, as with
seasonal colds or the flu, still applies to prevent COVID-19:

 Wash hands with soap and water for at least 20 seconds.
 Cover your cough or sneeze.
 Stay home if you are sick.

ATTACHMENT TO HEALTH OFFICER ORDER C19-01b
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 Avoid touching your face.
 Try alternatives to shaking hands, like an elbow bump or wave.
 If you have recently returned from a country, state or region with ongoing COVID-

19 infections, monitor your health and follow the instructions of public health
officials.

 There is no recommendation to wear masks at this time to prevent yourself from
getting sick.

You can also prepare for the possible disruption caused by an outbreak. Preparedness 
actions include: 

 Prepare to work from home if that is possible for your job, and your employer.
 Make sure you have a supply of all essential medications for your family.
 Prepare a child care plan if you or a care giver are sick.
 Make arrangements about how your family will manage a school closure.
 Plan for how you can care for a sick family member without getting sick yourself.
 Take care of each other and check in by phone with friends, family and

neighbors that are vulnerable to serious illness or death if they get COVID-19.
 Keep common spaces clean to help maintain a healthy environment for you and

others. Frequently touched surfaces should be cleaned regularly with
disinfecting sprays, wipes or common household cleaning products.

Keep up to date at www.sfdph.org, by calling 311, and by signing up for the City’s new 
alert service for official updates: text COVID19SF to 888-777.  Also see the 
“Implementation of Mitigation Strategies for Communities with Local COVID-19 
Transmission” issued by the United States Centers for Disease Control and Prevention 
(“CDC”) on or around March 11, 2020 (available online at 
www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-strategy.pdf).   

ATTACHMENT TO HEALTH OFFICER ORDER C19-01b



1

City and County of     Department of Public Health 
San Francisco Order of the Health Officer 

ORDER OF THE HEALTH OFFICER No. C19-05 
DATE ORDER ISSUED:  March 11, 2020 

Please read this Order carefully.  Violation of or failure to comply with this Order 
constitutes a misdemeanor punishable by fine, imprisonment, or both.  (California Health 
and Safety Code §§ 120295, et seq.)  

Summary:  The virus that causes Coronavirus 2019 Disease is easily transmitted, 
especially in group settings, and it is essential that the spread of the virus be slowed to 
protect the ability of public and private health care providers to handle the influx of new 
patients and safeguard public health and safety.  Because of the risk of the rapid spread of 
the virus, and the need to protect the most vulnerable members of the community, this 
Order prohibits all indoor public and private gatherings and outdoor gatherings within an 
enclosed space of 1,000 persons or more anywhere in San Francisco beginning at 1 p.m. 
on March 11, 2020 and continuing for two weeks through March 25, 2020, subject to the 
limited exceptions and under the terms and conditions more particularly set forth below.  
For all other gatherings, the Health Officer strongly recommends following the social 
distancing protocols attached to this Order, including canceling, rescheduling, or not 
attending events with more than 250 persons.  And organizations that serve high-risk 
populations should cancel gatherings of more than 10 people. 

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE 
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER OF THE CITY AND 
COUNTY OF SAN FRANCISCO (“HEALTH OFFICER”) ORDERS: 

1. Effective as of 1:00 p.m. on Wednesday, March 11, 2020, and continuing until 11:59
p.m. on March 25, 2020, public or private Mass Gatherings (as defined in Section 8
below) are prohibited anywhere in the City and County of San Francisco (the
“City”).

2. In addition, the Health Officer strongly recommends that all persons within the City
follow the social distancing practices issued by the San Francisco Department of
Public Health on March 6, 2020 and updated on March 11, 2020 (the “Social
Distancing Recommendations”), a copy of which is attached to this Order and
incorporated by this reference, as well as the “Implementation of Mitigation
Strategies for Communities with Local COVID-19 Transmission” issued by the
United States Centers for Disease Control and Prevention (“CDC”) on or around
March 11, 2020 (available online at www.cdc.gov/coronavirus/2019-
ncov/downloads/community-mitigation-strategy.pdf).  The Health Officer urges
people to not attend non-essential gatherings during the duration of this Order in
order to help slow down the spread of the COVID-19 virus.  The CDC guidance
cited in this paragraph includes recommendations to cancel or avoid large
gatherings (those in excess of 250 people) and for organizations that serve high-risk
populations to cancel gatherings of more than 10 people.  For sake of clarity, large
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non-essential entertainment or social gatherings should be postponed or canceled.   
 

3. This Order is issued based on evidence of increasing occurrence of Coronavirus 
Disease 2019 (“COVID-19”) within the City and throughout the Bay Area, scientific 
evidence and best practices regarding the most effective approaches to slow the 
transmission of communicable diseases generally and COVID-19 specifically, and 
evidence that the age, condition, and health of a significant portion of the population 
of the City places them at risk for serious health complications, including death, 
from COVID-19.  Some individuals who contract the COVID-19 virus have no 
symptoms or have mild symptoms, which means they may not be aware they carry 
the virus.  Because even persons without symptoms can transmit the disease, and 
because evidence shows the disease is easily spread, large gatherings can result in 
preventable transmission of the virus.  The scientific evidence shows that at this 
stage of the emergency, it is essential to slow virus transmission as much as possible 
to protect the most vulnerable and to prevent the health care system from being 
overwhelmed.  One proven way to slow the transmission is to limit mass gatherings 
in the early stages of the emergency.  By reducing the spread of the COVID-19 
virus, this Order helps preserve critical and limited healthcare capacity in the City. 
 

4. This Order also is issued in light of the existence of 14 cases of COVID-19 in the 
City, as well as 99 reported cases and at least one death in the Bay Area, as of 8 a.m. 
on March 11, 2020, including a significant and increasing number of assumed cases 
of community transmission and likely further significant increases in transmission.  
Widespread testing for COVID-19 is not yet available but is expected to increase in 
the coming days.  This moratorium is necessary to slow the rate of spread and will 
be re-evaluated as further data becomes available. 
 

5. This Order is issued to prevent circumstances often present in Mass Gatherings that 
are likely to exacerbate the spread of COVID-19.  Those circumstances include, 
without limitation:  (a) the increased likelihood that Mass Gatherings will attract 
people from a broad geographic area; (b) the prolonged time period during which 
large numbers of people are in close proximity; (c) the difficulty in tracing exposure 
when large numbers of people attend a single event; and (d) the inability to ensure 
that attendees follow adequate hygienic and social distancing practices like those 
described in the attached Social Distancing Recommendations. 
 

6. This Order is issued in accordance with, and incorporates by reference, the March 
4, 2020 Proclamation of a State of Emergency issued by Governor Gavin Newsom, 
the February 25, 2020 Proclamation by the Mayor Declaring the Existence of a 
Local Emergency issued by Mayor London Breed, and the March 6, 2020 
Declaration of Local Health Emergency Regarding Novel Coronavirus 2019 
(COVID-19) issued by the Health Officer, each of them as they may be 
supplemented.  
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7. The Health Officer will continue to assess the quickly evolving situation and may, at 
any time or from time to time, modify or extend this Order, or issue additional 
orders, related to COVID-19. 
 

8. Definitions: 
 

a. For purposes of this Order, a “Mass Gathering” is any event or convening, 
subject to the exceptions and clarifications below, that brings together or is 
likely to bring together one-thousand (1,000) or more persons at the same 
time in a single room or other single confined or enclosed space, such as, by 
way of example and without limitation, an auditorium, theatre, stadium 
(indoor or outdoor), arena or event center, meeting hall, conference center, 
large cafeteria, or any other confined indoor or confined outdoor space.   
 

b. A “Mass Gathering” includes events in confined outdoor spaces, which 
means an outdoor space that (i) is enclosed by a fence, physical barrier, or 
other structure and (ii) where people are present and they are within arm’s 
length of one another for extended periods.   
 

c. This Order also does not prohibit gatherings of people in multiple, separate 
enclosed spaces in a single building such as a multiplex movie theater, so long 
as 1,000 people are not present in any single space as the same time.  This 
Order also does not prohibit use of enclosed spaces where 1,000 or more 
people may be present at different times during the day, so long as 1,000 or 
more people are not present in the space at the same time.  For any gathering 
covered by this subsection c., the Health Officer strongly encourages 
compliance with the attached Social Distancing Recommendations, including 
providing hand sanitizer and tissues and increasing cleaning of commonly-
touched surfaces.   
 

d. For purposes of clarity, a “Mass Gathering” does not include the following: 
(i) San Francisco International Airport, which is not located within the City; 
(ii) public or private schools and places of worship; (iii) museums (so long as 
visitors are generally are not within arm’s length of one another for extended 
periods); (iv) spaces where 1,000 or more persons may be in transit or 
waiting for transit such as bus, ferry, or subway stations or terminals (or 
shopping areas associated with the buildings housing those stations or 
terminals); (v) office space, hotels, or residential buildings; (vi) grocery 
stores, shopping malls, or other retail establishments where large numbers of 
people are present but it is unusual for them to be within arm’s length of one 
another for extended periods; and (vii) hospitals and medical facilities.  In all 
such settings, the Health Officer recommends following the attached Social 
Distancing Recommendations, and harm reduction measures such as hand 
sanitizer and tissues should be provided when possible.  However, except for 
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spaces covered by clause (iv) above, any specific large gathering space that is 
part of any building included in this subparagraph d. is subject to the 
prohibition on Mass Gatherings if the space holds 1,000 or more people. A 
"Mass Gathering" also includes events held in a cruise ship while that ship is 
docked at any City port. 

9. This Order shall be effective until 11:59 p.m. on March 25, 2020, or until it is earlier 
rescinded, superseded, or amended by the Health Officer or by the State Public 
Health Officer, in writing. 

10. Pursuant to Sections 26602 and 41601 of the California Government Code and 
Section 101029 of the California Health and Safety Code, the Health Officer 
requests that the Sheriff and the Chief of Police in the City ensure compliance with 
and enforce this Order. 

11. The City must promptly provide copies of this Order as follows: (1) by posting on 
the City Administrator's website (sfgsa.org) and the Department of Public Health 
website (sfdph.org); (2) by posting at City Hall, located at 1 Dr. Carlton B. Goodlett 
PI., San Francisco, CA 94102; (3) by providing to any member of the public 
requesting a copy; and (4) by serving via email on large facilities in the City that are 
likely to be subject to this Order (but service by email is not required for 
compliance). In addition, the owner, manager, or operator of any facility that is 
likely to be impacted by this Order is strongly encouraged to post a copy of this 
Order onsite and to provide a copy to any member of the public asking for a copy. 
Finally, the owner, manager, or operator of any facility that is subject to this Order 
or that receives a copy from the City is ordered to check the City Administrator's 
website (sfgsa.org) on a daily basis in order to look for updates to this Order and is 
required to comply with any updates until this Order, is terminated. 

12. If any subsection, sentence, clause, phrase, or word of this Order or any application 
of it to any person, structure, gathering, or circumstance is held to be invalid or 
unconstitutional by a decision of a court of competent jurisdiction, then such 
decision will not affect the validity of the remaining portions or applications of this 
Order. 

IT IS SO ORDERED: 

~~Qu~ 
Tomas J. Aragon, MD, DrPH, 
Health Officer of the 
City and County of San Francisco · 

Date: March 11, 2020 
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PUBLIC HEALTH RECOMMENDATIONS AS OF MARCH 11, 2020 (revised) 

1) Vulnerable Populations: Limit Outings

 Vulnerable populations include people who are:
o 60 years old and older.
o People with certain health conditions such as heart disease, lung disease, diabetes,

kidney disease and weakened immune systems.
o People who are pregnant or were pregnant in the last two weeks.

 For vulnerable populations, don’t go to gatherings (of 10people or more) unless it is essential. If
you can telecommute, you should. Avoid people who are sick.

2) Workplace and Businesses: Minimize Exposure

 Suspend nonessential employee travel.

 Minimize the number of employees working within arm’s length of one another, including
minimizing or canceling large in-person meetings and conferences.

 Urge employees to stay home when they are sick and maximize flexibility in sick leave benefits.

 Do not require a doctor’s note for employees who are sick.

 Consider use of telecommuting options.

 Some people need to be at work to provide essential services of great benefit to the
community. They can take steps in their workplace to minimize risk.

3) Large Gatherings: Cancel Non-essential Events

 Recommend cancelling or postponing large gatherings, such as concerts, sporting events, conventions
or large community events.

 Do not attend any events or gatherings if sick.

 For events that aren’t cancelled, we recommend:
o Having hand washing capabilities, hand sanitizers and tissues available.
o Frequently cleaning high touch surface areas like counter tops and hand rails.
o Finding ways to create physical space to minimize close contact as much as possible.

4) Schools: Safety First

 If there is a confirmed case of COVID-19 at a school, DPH will work with the school and the district to
determine the best measures including potential school closure.

 Do not go to school if sick.

 If you have a child with chronic health conditions, consult your doctor about school attendance.

 Equip all schools and classrooms with hand sanitizers and tissues.

 Recommend rescheduling or cancelling medium to large events that are not essential.

 Explore remote teaching and online options to continue learning.

 Schools should develop a plan for citywide school closures, and families should prepare for
potential closures.
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5) Transit: Cleaning and Protection

 Increase cleaning of vehicles and high touch surface areas.

 Provide hand washing/hand sanitizers and tissues in stations and on vehicles.

6) Health Care Settings: Avoid as possible, protect the vulnerable

 Long term care facilities must have a COVID-19 plan in accordance with DPH guidelines.

 Long term care facilities must screen all staff and visitors for illness and turn away those with symptoms.

 The general public should avoid going to medical settings such as hospitals, nursing homes and long-term
care facilities, even if you are not ill.

 If you are ill, call your health care provider ahead of time, and you may be able to be served by phone.

 Do not visit emergency rooms unless it is essential.
 Visitors should not go to long-term care facilities unless absolutely essential.

7) Everyone: Do your part

The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds or the flu, still
applies to prevent COVID-19:

 Wash hands with soap and water for at least 20 seconds.
 Cover your cough or sneeze.
 Stay home if you are sick.
 Avoid touching your face.
 Try alternatives to shaking hands, like an elbow bump or wave.
 If you have recently returned from a country, state or region with ongoing COVID-19 infections, monitor

your health and follow the instructions of public health officials.
 There is no recommendation to wear masks at this time to prevent yourself from getting sick.

You can also prepare for the possible disruption caused by an outbreak. Preparedness actions include: 
 Prepare to work from home if that is possible for your job, and your employer.
 Make sure you have a supply of all essential medications for your family.
 Prepare a child care plan if you or a care giver are sick.
 Make arrangements about how your family will manage a school closure.
 Plan for how you can care for a sick family member without getting sick yourself.
 Take care of each other and check in by phone with friends, family and neighbors that are vulnerable

to serious illness or death if they get COVID-19.
 Keep common spaces clean to help maintain a healthy environment for you and others. Frequently

touched surfaces should be cleaned regularly with disinfecting sprays, wipes or common household
cleaning products.

Keep up to date at www.sfdph.org, by calling 311, and by signing up for the City’s new alert service for official 
updates: text COVID19SF to 888-777.  Also see the “Implementation of Mitigation Strategies for Communities 
with Local COVID-19 Transmission” issued by the United States Centers for Disease Control and Prevention 
(“CDC”) on or around March 11, 2020 (available online at www.cdc.gov/coronavirus/2019-
ncov/downloads/community-mitigation-strategy.pdf).  
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ORDER OF THE HEALTH OFFICER No. C19-05b (revised) 
DATE ORDER ISSUED:  March 13, 2020 
(Original Order was dated March 11, 2020) 

Please read this Order carefully.  Violation of or failure to comply with this Order 
constitutes a misdemeanor punishable by fine, imprisonment, or both.  (California Health 
and Safety Code §§ 120295, et seq.)  

Summary:  The virus that causes Coronavirus 2019 Disease (“COVID-19”) is easily 
transmitted, especially in group settings, and it is essential that the spread of the virus be 
slowed to protect the ability of public and private health care providers to handle the 
influx of new patients and safeguard public health and safety.  Because of the risk of the 
rapid spread of the virus, and the need to protect all members of the community, 
especially including the most vulnerable and health care providers, this Order prohibits 
all indoor public and private gatherings and outdoor gatherings within an enclosed space 
that has a maximum occupant load of 100 people or more anywhere in San Francisco 
beginning at 5 p.m. on March 13, 2020 and continuing for seven weeks through April 30, 
2020, subject to the limited exceptions and under the terms and conditions more 
particularly set forth below.  For all other gatherings, and for the entire duration of this 
Order, the Health Officer strongly recommends following the social distancing protocols 
attached to this Order, including:  (i) canceling, rescheduling, or not attending non-
essential events; (ii) avoiding social gatherings under 100 people where social distancing 
of six feet is not possible; (iii) for people with medical conditions, regardless of age, that 
put them at higher risk of serious complications should they get COVID-19, avoiding 
gatherings of more than 10 people when possible; and (iv) for employers in 
San Francisco that do not provide essential public services, taking all steps necessary for 
employees to work remotely from home to the extent possible.  These recommendations 
are based on the California Department of Public Health and United States Centers for 
Disease Control and Prevention guidelines issued March 11, 2020.  The Health Officer 
may revise this Order as the situation evolves, and facilities must stay updated by 
checking the City Administrator’s website (sfgsa.org) regularly. 

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE 
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER OF THE CITY AND 
COUNTY OF SAN FRANCISCO (“HEALTH OFFICER”) ORDERS: 

1. This Order revokes and replaces Order Number C19-05, originally issued
March 11, 2020.  That order is no longer in effect as of the effective date and time of
this Order.

2. Effective as of 5:00 p.m. on Friday, March 13, 2020, and continuing until 11:59 p.m.
on Thursday, April 30, 2020, public or private Mass Gatherings (as defined in
Section 13 below) are prohibited anywhere in the City and County of San Francisco
(the “City”) for the reasons listed below.
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3. As an additional protection for the health of all members of the public, the Health 
Officer strongly recommends that all people within the City follow the social 
distancing practices issued by the San Francisco Department of Public Health on 
March 6, 2020 and updated on March 13, 2020 (the “Social Distancing 
Recommendations”), a copy of which is attached to this Order and incorporated by 
this reference, as well as the guidance regarding gatherings issued by the California 
Department of Public Health (“CDPH”) on March 11, 2020 (available online at 
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/
Gathering_Guidance_03.11.20.pdf) and the “Implementation of Mitigation 
Strategies for Communities with Local COVID-19 Transmission” issued by the 
United States Centers for Disease Control and Prevention (“CDC”) on or around 
March 11, 2020 (available online at https://www.cdc.gov/coronavirus/2019-
ncov/downloads/community-mitigation-strategy.pdf), including as these items are 
updated in the future.   
 

4. Every person in the City is responsible to help slow the spread of COVID-19.  The 
best way to do that is to avoid gatherings of any size where sufficient social 
distancing is not possible.  Accordingly, in addition to the strict prohibition on Mass 
Gatherings, the Health Officer strongly recommends that gatherings under 100 
people not occur for the duration of this Order if social distancing of six feet per 
person is not possible.  For sake of clarity, while not a requirement subject to fine or 
imprisonment under this Order, the Health Officer strongly recommends that large 
entertainment or social gatherings below 100 people be postponed or canceled. 
 

5. The CDPH and CDC guidance cited in Section 3 above also includes 
recommendations for employers, and the Health Officer strongly recommends that 
employers comply with those guidelines.  For sake of clarity, while not a 
requirement subject to fine or imprisonment under this Order, the Health Officer 
strongly recommends that employers that do not provide essential public services 
take all steps necessary for employees to work remotely from home to the extent 
possible.   
 

6. Both CDPH and CDC guidelines now recommend that gatherings of people at 
higher-risk for severe illness from COVID-19 should be limited to no more than 10 
people.  This Order does not prohibit gatherings of more than 10 people for high-
risk people because individual organizations and service providers that work with 
these groups are best able to determine when gatherings may need to occur.  But the 
Health Officer, again without creating a requirement subject to fine or 
imprisonment under this Order, strongly encourages individuals and 
organizations/facilities not to permit or attend gatherings of more than 10 people 
that include high-risk individuals unless such gatherings are deemed necessary.  As 
of the date of this Order, the categories of underlying medical conditions that put 
people at higher risk of serious COVID-19 illness per CDC guidance includes the 
following, regardless of age, and this Order automatically adopts any revisions 
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made by the CDC in the future: 
 

•  Blood disorders (e.g., sickle cell disease or on blood thinners). 
•  Chronic kidney disease as defined by the person’s doctor.  This includes a 

patient who has been told to avoid or reduce the dose of medications 
because of kidney disease, or is under treatment for kidney disease, 
including receiving dialysis. 

•  Chronic liver disease as defined by the person’s doctor (e.g., cirrhosis, 
chronic hepatitis).  This includes when the person has been told to avoid 
or reduce the dose of medications because of liver disease or is under 
treatment for liver disease. 

•  Compromised immune system (immunosuppression) (e.g., seeing a doctor 
for cancer and treatment such as chemotherapy or radiation, received an 
organ or bone marrow transplant, taking high doses of corticosteroids or 
other immunosuppressant medications, or has HIV or AIDS).  

•  Current pregnancy or recent pregnancy in the last two weeks.   
•  Endocrine disorders (e.g., diabetes mellitus). 
•  Metabolic disorders (such as inherited metabolic disorders and 

mitochondrial disorders). 
•  Heart disease (such as congenital heart disease, congestive heart failure 

and coronary artery disease). 
•  Lung disease including asthma or chronic obstructive pulmonary disease 

(chronic bronchitis or emphysema) or other chronic conditions associated 
with impaired lung function or that require home oxygen. 

•  Neurological and neurologic and neurodevelopment conditions, including 
disorders of the brain, spinal cord, peripheral nerve, and muscle such as 
cerebral palsy, epilepsy (seizure disorders), stroke, intellectual disability, 
moderate to severe developmental delay, muscular dystrophy, or spinal 
cord injury.   
 

7. This Order is issued based on evidence of increasing occurrence of COVID-19  
within the City and throughout the Bay Area, scientific evidence and best practices 
regarding the most effective approaches to slow the transmission of communicable 
diseases generally and COVID-19 specifically, and evidence that the age, condition, 
and health of a significant portion of the population of the City places them at risk 
for serious health complications, including death, from COVID-19.  Due to the 
outbreak of the COVID-19 virus in the general public, which is now a pandemic 
according to the World Health Organization, there is a public health emergency 
throughout the City.  Making the problem worse, some individuals who contract the 
COVID-19 virus have no symptoms or have mild symptoms, which means they may 
not be aware they carry the virus.  Because even people without symptoms can 
transmit the disease, and because evidence shows the disease is easily spread, large 
gatherings can result in preventable transmission of the virus.  The scientific 
evidence shows that at this stage of the emergency, it is essential to slow virus 
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transmission as much as possible to protect the most vulnerable and to prevent the 
health care system from being overwhelmed.  One proven way to slow the 
transmission is to limit mass gatherings in the early stages of the emergency.  By 
reducing the spread of the COVID-19 virus, this Order helps preserve critical and 
limited healthcare capacity in the City.   
 

8. This Order also is issued in light of the existence of 21 cases of COVID-19 in the 
City, as well as at least 117 reported cases and at least one death in the Bay Area, as 
of 10:00 a.m. on March 13, 2020, including a significant and increasing number of 
assumed cases of community transmission and likely further significant increases in 
transmission.  Widespread testing for COVID-19 is not yet available but is expected 
to increase in the coming days.  This Order is necessary to slow the rate of spread 
and the Health Officer will re-evaluate it as further data becomes available. 
 

9. This Order is issued to prevent circumstances often present in Mass Gatherings that 
are likely to exacerbate the spread of COVID-19.  Those circumstances include, 
without limitation:  (a) the increased likelihood that Mass Gatherings will attract 
people from a broad geographic area; (b) the prolonged time period during which 
large numbers of people are in close proximity; (c) the difficulty in tracing exposure 
when large numbers of people attend a single event; (d) the inability to ensure that 
attendees follow adequate hygienic and social distancing practices like those 
described in the attached Social Distancing Recommendations; and (e) the 
possibility that a person with the virus may be in attendance. 
 

10. This Order is issued in accordance with, and incorporates by reference, the 
March 4, 2020 Proclamation of a State of Emergency issued by Governor Gavin 
Newsom, the February 25, 2020 Proclamation by the Mayor Declaring the Existence 
of a Local Emergency issued by Mayor London Breed, as supplemented on March 
11, 2020, the March 6, 2020 Declaration of Local Health Emergency Regarding 
Novel Coronavirus 2019 (COVID-19) issued by the Health Officer, and the CDPH 
guidance referred to in Section 3 above, as each of them have been and may be 
supplemented.  
  

11. This Order is also issued in accordance with, and incorporates by reference the 
March 12, 2020 Executive Order (Executive Order N-25-20) issued by Governor 
Gavin Newsom.  Executive Order N-25- 20 expressly orders that “[a]ll residents are 
to heed any orders and guidance of state and local public health officials, including 
but not limited to the imposition of social distancing measures, to control the spread 
of COVID-19.” 
 

12. The Health Officer will continue to assess the quickly evolving situation and may, at 
any time or from time to time, modify or extend this Order, or issue additional 
orders, related to COVID-19. 
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13. Covered Mass Gatherings: 
 

a. For purposes of this Order, a “Mass Gathering” is any event, convening, or 
collection of people, subject to the exceptions and clarifications below, in any 
space with a maximum occupant load of 100 people or more.  These spaces 
include, by way of example and without limitation, an auditorium, theater, 
stadium (indoor or outdoor), arena or event center, meeting hall, conference 
center, large cafeteria, or any other confined indoor or confined outdoor 
space as further described in subparagraph b.   
 

b. For the sake of clarity, a Mass Gathering includes events in confined outdoor 
spaces where 100 or more people are together at the same time.  For 
purposes of this Order, a confined outdoor space is an outdoor space that 
(i) is enclosed by a fence, physical barrier, or other structure and (ii) where 
people are present and they are within arm’s length of one another for 
extended periods.   
 

c. This Order does not prohibit gatherings of people within an office building 
or other structure that has multiple, separate enclosed spaces so long as no 
room or space having a maximum occupant load of 100 people or more is 
being used for gatherings.  For any gathering covered by this 
subparagraph c, the Health Officer strongly encourages compliance with the 
attached Social Distancing Recommendations, including providing hand 
sanitizer and tissues and increasing cleaning of commonly-touched surfaces.  
But Theaters, as provided in subparagraph g below, have special rules. 
 

d. A Mass Gathering also does not include gatherings that occur in the 
following venues unless otherwise prohibited by this Order: (i) San Francisco 
International Airport, which is not located within the City; (ii) public or 
private schools; (iii) museums (so long as visitors are generally are not within 
arm’s length of one another for extended periods); (iv) spaces where 100 or 
more people may be in transit or waiting for transit such as bus, ferry, or 
subway stations or terminals; (v) office space, hotels, or residential buildings 
(subject to subparagraph c above); (vi) grocery stores, shopping malls, or 
other retail establishments where large numbers of people are present but it 
is unusual for them to be within arm’s length of one another for extended 
periods; (vii) hospitals and medical facilities; and (viii) places of worship; 
and (ix) facilities that provide food and other necessities of life for 
economically disadvantaged individuals and shelter facilities (which will be 
addressed separately by the Health Officer and the Department of Public 
Health).  In all such settings listed in this subparagraph d, the Health Officer 
recommends following the attached Social Distancing Recommendations, 
and harm reduction measures such as hand sanitizer and tissues should be 
provided when possible.  Except for spaces covered by clauses (iv), (viii), and 
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(ix) above, any specific large gathering space that is part of any building 
included in this subparagraph d is subject to the prohibition on Mass 
Gatherings if the space has a maximum occupant load of 100 or more people.  
For any place of worship included in clause (viii) above, any gathering for a 
religious service that occurs in a room that has a maximum occupant load of 
100 or more people is limited to a total attendance of 100 people.  A Mass 
Gathering also includes events held in a cruise ship while that ship is docked 
at any City port.  
 

e. For purposes of clarity, a Mass Gathering includes any gathering or 
collection of people in a restaurant, cafe, bar, night club, or other social 
gathering space within any building where the space or venue has a 
maximum occupant load of 100 or more people.   For clarity, restaurants or 
other establishments that have a maximum occupant load of 100 or more 
people may still sell or provide food on a pick-up or takeout basis so long as 
patrons are not eating on-premises. 
 

f. Solely for restaurants and cafes that have a maximum occupant load between 
100 and 500 people, each such facility that wishes to operate during the effect 
of this Order may do so by operating at 50 percent of their maximum 
occupant load up to a maximum of 100 patrons, for the duration of this 
Order.  For example, if a room had a maximum occupant load of 150, under 
this Order it would be permitted to have a gathering of up to 75 people, and 
if a room had a maximum occupant load of 350, under this Order it would be 
permitted to have a gathering of up to 100 people.   
 

g. Theaters (as defined below) pose a special risk of allowing COVID-19 
transmission because large numbers of people are in close quarters, sit 
together in one space for long periods of time, and have frequent turn-over.  
This results in many avenues for transmission of the COVID-19 virus during 
each seating and between seatings.  For purposes of this Order, a “Theater” 
is any enclosed space that has seats, whether fixed or movable, and a stage or 
screen, such as a movie theater or a theater for live performances (each a 
“Theater”).  For each Theater, the Theater may not be used for any 
gathering if the room has a maximum occupant load of 100 or more people.  
For any other Theater to operate, the owner, manager, or operator of the 
Theater must (i) clean all hard surfaces in the Theater, such as chair 
armrests, door handles, and accessible seat surfaces with a disinfectant 
between each performance or seating, (ii) provide hand sanitizer at 
entrances, (iii) have hand washing facilities available in restrooms or other 
locations on site, and (iv) comply with a written social distance plan that each 
Theater develops that ensures at least six feet is maintained between people 
(such as skipping rows or putting empty seats between every attendee).  For 
the sake of clarity, each Theater, whether it is a single room or within a 
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multiplex that contains multiple Theaters, must comply with this 
subparagraph g.   
 

h. This Order applies to public meetings of policy bodies for the purposes of 
conducting the government’s business, such as meetings of the Board of 
Supervisors, committees of the Board of Supervisors, City commissions and 
other policy bodies.  Meetings of City policy bodies are subject to compliance 
with the Mayor’s Emergency Declarations and Governor’s Emergency 
Declarations described in Sections 10 and 11 above.  But for meetings of 
policy bodies in government owned buildings, such as City Hall, up to 100 
people may be in a room at any one time even if the maximum capacity of 
that room allows for more than 100 people.  This subparagraph h supersedes 
the Health Officer’s order dated March 7, 2020 to the extent it allowed City 
policy bodies to continue to meet as normal.  The Health Officer strongly 
recommends that the City and other government agencies that meet in the 
City cancel all policy body meetings during the effect of this Order if those 
meetings are not necessary to make decisions essential to the continuity of 
governmental operations and services and the promotion of the health, 
safety, and welfare of the public.  For City policy body meetings in rooms, 
the people responsible for the meeting shall ensure that:  (i) the building has 
hand washing capabilities, (ii) hand sanitizer and tissues are available during 
the meeting, (iii) high-touch surface areas like door handles, countertops, 
tables, and handrails in the meeting area are frequently cleaned, and (iv) 
attendees comply with a social distance plan that ensures at least six feet is 
maintained between people.   
 

i. For purposes of this Order, rooms with a maximum occupant load of 100 or 
more people in facilities owned or operated by (i) the California State 
Government, (ii) any state or federal courts, or (iii) the United States 
Government, may be used for official purposes, but not for social or 
entertainment purposes.  When used for official purposes, the Health Officer 
strongly recommends compliance with the Social Distancing 
Recommendations.   
 

14. This Order shall be effective until 11:59 p.m. on April 30, 2020, or until it is earlier 
rescinded, superseded, or amended by the Health Officer or by the State Public 
Health Officer, in writing. 
 

15. Pursuant to Sections 26602 and 41601 of the California Government Code and 
Section 101029 of the California Health and Safety Code, the Health Officer 
requests that the Sheriff and the Chief of Police in the City ensure compliance with 
and enforce this Order. 
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16. The City must promptly provide copies of this .Order as follows: (1) by posting on 
the City Administrator's website (sfgsa.org) and the Department of Public Health 
website (sfdph.org); (2) by posting at City Hall, located at 1 Dr. Carlton B. Goodlett 
PI., San Francisco, CA 94102; and (3) by providing to any member of the public 
requesting a copy. In addition, the owner~ manager, or operator of any facility that 
is likely to be impacted by this Order is strongly encouraged to post a copy of this 
Order onsite and to provide a copy to any member of the public asking for a copy. 
Because serving copies of this Order on every entity may not be feasible, the owner, 
manager, or operator of any facility that is subject to this Order or that becomes 
aware of or receives a copy of the Order in any manner is ordered to check the City 
Administrator's website (sfgsa.org) on a regular basis in order to look for updates to 
this Order and is required to comply with any updates until this Order is 
terminated. 

17. If any subsection, sentence, clause, phrase, or word of this Order or any application 
of it to any person, structure, gathering, or circumstance is held to be invalid or 
unconstitutional by a decision of a court of competent jurisdiction, then such 
decision will not affect the validity of the remaining portions or applications of this 
Order. 

IT IS SO ORDERED: 

r&mt0~ 
Tomas J. Aragon, MD, DrPH, 
Health Officer of the 
City and County of San Francisco 

Date: March 13, 2020 
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PUBLIC HEALTH SOCIAL DISTANCING RECOMMENDATIONS  
AS OF MARCH 13, 2020 (revised) 

NOTE that any order of the San Francisco Health Officer controls over these recommendations. 

1) Vulnerable Populations: Limit Outings

 Vulnerable populations include people who are:
o 60 years old and older.
o People with certain health conditions such as heart disease, lung disease, diabetes,

kidney disease and weakened immune systems.
o People who are pregnant or were pregnant in the last two weeks.

 For vulnerable populations, don’t go to gatherings (of 10 people or more) unless it is essential. If
you can telecommute, you should. Avoid people who are sick.

2) Workplace and Businesses: Minimize Exposure

 Suspend nonessential employee travel.

 Minimize the number of employees working within arm’s length of one another, including
minimizing or canceling large in-person meetings and conferences.

 Urge employees to stay home when they are sick and maximize flexibility in sick leave benefits.

 Do not require a doctor’s note for employees who are sick.

 Consider use of telecommuting options and implement whenever possible.

 Some people need to be at work to provide essential services of great benefit to the
community.  They and their employers should take steps in their workplace to minimize risk.

3) Gatherings: Cancel Events
 Cancel large gatherings of 100 people or more, such as concerts, sporting events, conventions or large

community events.
 Smaller gatherings held in venues that do not allow social distancing of six feet per person should be

postponed or canceled. This includes gatherings in crowded auditoriums, rooms or other venues.
 Do not attend any events or gatherings if sick.

 For events that aren’t cancelled, we recommend:
o Having hand washing capabilities, hand sanitizers and tissues available.
o Frequently cleaning high touch surface areas like counter tops and hand rails.
o Finding ways to create physical space to minimize close contact as much as possible.

4) Schools: Safety First

 If there is a confirmed case of COVID-19 at a school, DPH will work with the school to determine the best
measures including potential school closure.

 Do not go to school if sick.

 If you have a child with chronic health conditions, consult your doctor about school attendance.

 Equip all schools and classrooms with hand sanitizers and tissues.

 Recommend rescheduling or cancelling medium to large events that are not essential.

 Explore remote teaching and online options to continue learning.

 Schools should develop a plan for citywide school closures, and families should prepare for
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potential closures. 

5) Transit: Cleaning and Protection

 Increase cleaning of vehicles and high touch surface areas.

 Provide hand washing/hand sanitizers and tissues in stations and on vehicles.

6) Health Care Settings: Avoid as possible, protect the vulnerable

 Long term care facilities must have a COVID-19 plan in accordance with DPH guidelines.

 Long term care facilities must screen all staff and visitors for illness and turn away those with symptoms.

 Some facilities, including skilled nursing facilities, have been ordered not to permit visitors during this
emergency subject to certain exceptions.

 The general public should avoid going to medical settings such as hospitals, nursing homes and long-term
care facilities, even if you are not ill.

 If you are ill, call your health care provider ahead of time, and you may be able to be served by phone.

 Do not visit emergency rooms unless it is essential.

7) Everyone: Be responsible and do your part

The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds or the flu, still
applies to prevent COVID-19:

 Wash hands with soap and water for at least 20 seconds.
 Cover your cough or sneeze.
 Stay home if you are sick.
 Avoid touching your face.
 Try alternatives to shaking hands, like an elbow bump or wave.
 If you have recently returned from a country, state or region with ongoing COVID-19 infections, monitor

your health and follow the instructions of public health officials.
 There is no recommendation to wear masks at this time to prevent yourself from getting sick.

You can also prepare for the possible disruption caused by an outbreak. Preparedness actions include: 
 Prepare to work from home if that is possible for your job, and your employer.
 Make sure you have a supply of all essential medications for your family.
 Prepare a child care plan if you or a care giver are sick.
 Make arrangements about how your family will manage a school closure.
 Plan for how you can care for a sick family member without getting sick yourself.
 Take care of each other and check in by phone with friends, family and neighbors that are vulnerable

to serious illness or death if they get COVID-19.
 Keep common spaces clean to help maintain a healthy environment for you and others. Frequently

touched surfaces should be cleaned regularly with disinfecting sprays, wipes or common household
cleaning products.

Keep up to date at www.sfdph.org, by calling 311, and by signing up for the City’s new alert service for official 
updates: text COVID19SF to 888-777.  Also see the “Implementation of Mitigation Strategies for Communities 
with Local COVID-19 Transmission” issued by the United States Centers for Disease Control and Prevention 
(“CDC”) on or around March 11, 2020 (available online at www.cdc.gov/coronavirus/2019-
ncov/downloads/community-mitigation-strategy.pdf).  
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NOTE that any order of the San Francisco Health Officer controls over these recommendations. 

 
1) Vulnerable Populations: Limit Outings 

 Vulnerable populations include people who are: 
o 60 years old and older. 
o People with certain health conditions such as heart disease, lung disease, diabetes, 

kidney disease and weakened immune systems. 
o People who are pregnant or were pregnant in the last two weeks. 

 For vulnerable populations, don’t go to gatherings (of 10 people or more) unless it is essential. If 
you can telecommute, you should. Avoid people who are sick. 

 
2) Workplace and Businesses: Minimize Exposure 

 Suspend nonessential employee travel. 

 Minimize the number of employees working within arm’s length of one another, including 
minimizing or canceling large in-person meetings and conferences. 

 Urge employees to stay home when they are sick and maximize flexibility in sick leave benefits. 

 Do not require a doctor’s note for employees who are sick. 

 Consider use of telecommuting options and implement whenever possible. 

 Some people need to be at work to provide essential services of great benefit to the 
community.  They and their employers should take steps in their workplace to minimize risk. 

 
3) Gatherings: Cancel Events 

 Cancel large gatherings of 100 people or more, such as concerts, sporting events, conventions or large 
community events. 

 Smaller gatherings held in venues that do not allow social distancing of six feet per person should be 
postponed or canceled. This includes gatherings in crowded auditoriums, rooms or other venues. 

 Do not attend any events or gatherings if sick. 

 For events that aren’t cancelled, we recommend: 
o Having hand washing capabilities, hand sanitizers and tissues available. 
o Frequently cleaning high touch surface areas like counter tops and hand rails. 
o Finding ways to create physical space to minimize close contact as much as possible. 

 

4) Schools: Safety First 

 If there is a confirmed case of COVID-19 at a school, DPH will work with the school to determine the best 
measures including potential school closure. 

 Do not go to school if sick. 

 If you have a child with chronic health conditions, consult your doctor about school attendance. 

 Equip all schools and classrooms with hand sanitizers and tissues. 

 Recommend rescheduling or cancelling medium to large events that are not essential. 

 Explore remote teaching and online options to continue learning. 

 Schools should develop a plan for citywide school closures, and families should prepare for 
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potential closures. 
 
5) Transit: Cleaning and Protection 

 Increase cleaning of vehicles and high touch surface areas. 

 Provide hand washing/hand sanitizers and tissues in stations and on vehicles. 
 
6) Health Care Settings: Avoid as possible, protect the vulnerable 

 Long term care facilities must have a COVID-19 plan in accordance with DPH guidelines. 

 Long term care facilities must screen all staff and visitors for illness and turn away those with symptoms.  

 Some facilities, including skilled nursing facilities, have been ordered not to permit visitors during this 
emergency subject to certain exceptions. 

 The general public should avoid going to medical settings such as hospitals, nursing homes and long-term 
care facilities, even if you are not ill. 

 If you are ill, call your health care provider ahead of time, and you may be able to be served by phone. 

 Do not visit emergency rooms unless it is essential. 
 
7) Everyone: Be responsible and do your part 

The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds or the flu, still 
applies to prevent COVID-19: 

 Wash hands with soap and water for at least 20 seconds. 
 Cover your cough or sneeze. 
 Stay home if you are sick. 
 Avoid touching your face. 
 Try alternatives to shaking hands, like an elbow bump or wave. 
 If you have recently returned from a country, state or region with ongoing COVID-19 infections, monitor 

your health and follow the instructions of public health officials. 
 There is no recommendation to wear masks at this time to prevent yourself from getting sick. 

 
You can also prepare for the possible disruption caused by an outbreak. Preparedness actions include: 

 Prepare to work from home if that is possible for your job, and your employer. 
 Make sure you have a supply of all essential medications for your family. 
 Prepare a child care plan if you or a care giver are sick. 
 Make arrangements about how your family will manage a school closure. 
 Plan for how you can care for a sick family member without getting sick yourself. 
 Take care of each other and check in by phone with friends, family and neighbors that are vulnerable 

to serious illness or death if they get COVID-19. 
 Keep common spaces clean to help maintain a healthy environment for you and others. Frequently 

touched surfaces should be cleaned regularly with disinfecting sprays, wipes or common household 
cleaning products. 

 
Keep up to date at www.sfdph.org, by calling 311, and by signing up for the City’s new alert service for official 
updates: text COVID19SF to 888-777.  Also see the “Implementation of Mitigation Strategies for Communities 
with Local COVID-19 Transmission” issued by the United States Centers for Disease Control and Prevention 
(“CDC”) on or around March 11, 2020 (available online at www.cdc.gov/coronavirus/2019-
ncov/downloads/community-mitigation-strategy.pdf).   
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City and County of     Department of Public Health 
San Francisco Order of the Health Officer 

ORDER OF THE HEALTH OFFICER No. C19-05b (revised) 
DATE ORDER ISSUED:  March 13, 2020 
(Original Order was dated March 11, 2020) 

Please read this Order carefully.  Violation of or failure to comply with this Order 
constitutes a misdemeanor punishable by fine, imprisonment, or both.  (California Health 
and Safety Code §§ 120295, et seq.)  

Summary:  The virus that causes Coronavirus 2019 Disease (“COVID-19”) is easily 
transmitted, especially in group settings, and it is essential that the spread of the virus be 
slowed to protect the ability of public and private health care providers to handle the 
influx of new patients and safeguard public health and safety.  Because of the risk of the 
rapid spread of the virus, and the need to protect all members of the community, 
especially including the most vulnerable and health care providers, this Order prohibits 
all indoor public and private gatherings and outdoor gatherings within an enclosed space 
that has a maximum occupant load of 100 people or more anywhere in San Francisco 
beginning at 5 p.m. on March 13, 2020 and continuing for seven weeks through April 30, 
2020, subject to the limited exceptions and under the terms and conditions more 
particularly set forth below.  For all other gatherings, and for the entire duration of this 
Order, the Health Officer strongly recommends following the social distancing protocols 
attached to this Order, including:  (i) canceling, rescheduling, or not attending non-
essential events; (ii) avoiding social gatherings under 100 people where social distancing 
of six feet is not possible; (iii) for people with medical conditions, regardless of age, that 
put them at higher risk of serious complications should they get COVID-19, avoiding 
gatherings of more than 10 people when possible; and (iv) for employers in 
San Francisco that do not provide essential public services, taking all steps necessary for 
employees to work remotely from home to the extent possible.  These recommendations 
are based on the California Department of Public Health and United States Centers for 
Disease Control and Prevention guidelines issued March 11, 2020.  The Health Officer 
may revise this Order as the situation evolves, and facilities must stay updated by 
checking the City Administrator’s website (sfgsa.org) regularly. 

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE 
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER OF THE CITY AND 
COUNTY OF SAN FRANCISCO (“HEALTH OFFICER”) ORDERS: 

1. This Order revokes and replaces Order Number C19-05, originally issued
March 11, 2020.  That order is no longer in effect as of the effective date and time of
this Order.

2. Effective as of 5:00 p.m. on Friday, March 13, 2020, and continuing until 11:59 p.m.
on Thursday, April 30, 2020, public or private Mass Gatherings (as defined in
Section 13 below) are prohibited anywhere in the City and County of San Francisco
(the “City”) for the reasons listed below.



 City and County of     Department of Public Health 
 San Francisco Order of the Health Officer 

 
ORDER OF THE HEALTH OFFICER No. C19-05b 

 
 

 
  2  

3. As an additional protection for the health of all members of the public, the Health 
Officer strongly recommends that all people within the City follow the social 
distancing practices issued by the San Francisco Department of Public Health on 
March 6, 2020 and updated on March 13, 2020 (the “Social Distancing 
Recommendations”), a copy of which is attached to this Order and incorporated by 
this reference, as well as the guidance regarding gatherings issued by the California 
Department of Public Health (“CDPH”) on March 11, 2020 (available online at 
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/
Gathering_Guidance_03.11.20.pdf) and the “Implementation of Mitigation 
Strategies for Communities with Local COVID-19 Transmission” issued by the 
United States Centers for Disease Control and Prevention (“CDC”) on or around 
March 11, 2020 (available online at https://www.cdc.gov/coronavirus/2019-
ncov/downloads/community-mitigation-strategy.pdf), including as these items are 
updated in the future.   
 

4. Every person in the City is responsible to help slow the spread of COVID-19.  The 
best way to do that is to avoid gatherings of any size where sufficient social 
distancing is not possible.  Accordingly, in addition to the strict prohibition on Mass 
Gatherings, the Health Officer strongly recommends that gatherings under 100 
people not occur for the duration of this Order if social distancing of six feet per 
person is not possible.  For sake of clarity, while not a requirement subject to fine or 
imprisonment under this Order, the Health Officer strongly recommends that large 
entertainment or social gatherings below 100 people be postponed or canceled. 
 

5. The CDPH and CDC guidance cited in Section 3 above also includes 
recommendations for employers, and the Health Officer strongly recommends that 
employers comply with those guidelines.  For sake of clarity, while not a 
requirement subject to fine or imprisonment under this Order, the Health Officer 
strongly recommends that employers that do not provide essential public services 
take all steps necessary for employees to work remotely from home to the extent 
possible.   
 

6. Both CDPH and CDC guidelines now recommend that gatherings of people at 
higher-risk for severe illness from COVID-19 should be limited to no more than 10 
people.  This Order does not prohibit gatherings of more than 10 people for high-
risk people because individual organizations and service providers that work with 
these groups are best able to determine when gatherings may need to occur.  But the 
Health Officer, again without creating a requirement subject to fine or 
imprisonment under this Order, strongly encourages individuals and 
organizations/facilities not to permit or attend gatherings of more than 10 people 
that include high-risk individuals unless such gatherings are deemed necessary.  As 
of the date of this Order, the categories of underlying medical conditions that put 
people at higher risk of serious COVID-19 illness per CDC guidance includes the 
following, regardless of age, and this Order automatically adopts any revisions 
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made by the CDC in the future: 
 

•  Blood disorders (e.g., sickle cell disease or on blood thinners). 
•  Chronic kidney disease as defined by the person’s doctor.  This includes a 

patient who has been told to avoid or reduce the dose of medications 
because of kidney disease, or is under treatment for kidney disease, 
including receiving dialysis. 

•  Chronic liver disease as defined by the person’s doctor (e.g., cirrhosis, 
chronic hepatitis).  This includes when the person has been told to avoid 
or reduce the dose of medications because of liver disease or is under 
treatment for liver disease. 

•  Compromised immune system (immunosuppression) (e.g., seeing a doctor 
for cancer and treatment such as chemotherapy or radiation, received an 
organ or bone marrow transplant, taking high doses of corticosteroids or 
other immunosuppressant medications, or has HIV or AIDS).  

•  Current pregnancy or recent pregnancy in the last two weeks.   
•  Endocrine disorders (e.g., diabetes mellitus). 
•  Metabolic disorders (such as inherited metabolic disorders and 

mitochondrial disorders). 
•  Heart disease (such as congenital heart disease, congestive heart failure 

and coronary artery disease). 
•  Lung disease including asthma or chronic obstructive pulmonary disease 

(chronic bronchitis or emphysema) or other chronic conditions associated 
with impaired lung function or that require home oxygen. 

•  Neurological and neurologic and neurodevelopment conditions, including 
disorders of the brain, spinal cord, peripheral nerve, and muscle such as 
cerebral palsy, epilepsy (seizure disorders), stroke, intellectual disability, 
moderate to severe developmental delay, muscular dystrophy, or spinal 
cord injury.   
 

7. This Order is issued based on evidence of increasing occurrence of COVID-19  
within the City and throughout the Bay Area, scientific evidence and best practices 
regarding the most effective approaches to slow the transmission of communicable 
diseases generally and COVID-19 specifically, and evidence that the age, condition, 
and health of a significant portion of the population of the City places them at risk 
for serious health complications, including death, from COVID-19.  Due to the 
outbreak of the COVID-19 virus in the general public, which is now a pandemic 
according to the World Health Organization, there is a public health emergency 
throughout the City.  Making the problem worse, some individuals who contract the 
COVID-19 virus have no symptoms or have mild symptoms, which means they may 
not be aware they carry the virus.  Because even people without symptoms can 
transmit the disease, and because evidence shows the disease is easily spread, large 
gatherings can result in preventable transmission of the virus.  The scientific 
evidence shows that at this stage of the emergency, it is essential to slow virus 
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transmission as much as possible to protect the most vulnerable and to prevent the 
health care system from being overwhelmed.  One proven way to slow the 
transmission is to limit mass gatherings in the early stages of the emergency.  By 
reducing the spread of the COVID-19 virus, this Order helps preserve critical and 
limited healthcare capacity in the City.   
 

8. This Order also is issued in light of the existence of 21 cases of COVID-19 in the 
City, as well as at least 117 reported cases and at least one death in the Bay Area, as 
of 10:00 a.m. on March 13, 2020, including a significant and increasing number of 
assumed cases of community transmission and likely further significant increases in 
transmission.  Widespread testing for COVID-19 is not yet available but is expected 
to increase in the coming days.  This Order is necessary to slow the rate of spread 
and the Health Officer will re-evaluate it as further data becomes available. 
 

9. This Order is issued to prevent circumstances often present in Mass Gatherings that 
are likely to exacerbate the spread of COVID-19.  Those circumstances include, 
without limitation:  (a) the increased likelihood that Mass Gatherings will attract 
people from a broad geographic area; (b) the prolonged time period during which 
large numbers of people are in close proximity; (c) the difficulty in tracing exposure 
when large numbers of people attend a single event; (d) the inability to ensure that 
attendees follow adequate hygienic and social distancing practices like those 
described in the attached Social Distancing Recommendations; and (e) the 
possibility that a person with the virus may be in attendance. 
 

10. This Order is issued in accordance with, and incorporates by reference, the 
March 4, 2020 Proclamation of a State of Emergency issued by Governor Gavin 
Newsom, the February 25, 2020 Proclamation by the Mayor Declaring the Existence 
of a Local Emergency issued by Mayor London Breed, as supplemented on March 
11, 2020, the March 6, 2020 Declaration of Local Health Emergency Regarding 
Novel Coronavirus 2019 (COVID-19) issued by the Health Officer, and the CDPH 
guidance referred to in Section 3 above, as each of them have been and may be 
supplemented.  
  

11. This Order is also issued in accordance with, and incorporates by reference the 
March 12, 2020 Executive Order (Executive Order N-25-20) issued by Governor 
Gavin Newsom.  Executive Order N-25- 20 expressly orders that “[a]ll residents are 
to heed any orders and guidance of state and local public health officials, including 
but not limited to the imposition of social distancing measures, to control the spread 
of COVID-19.” 
 

12. The Health Officer will continue to assess the quickly evolving situation and may, at 
any time or from time to time, modify or extend this Order, or issue additional 
orders, related to COVID-19. 
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13. Covered Mass Gatherings: 
 

a. For purposes of this Order, a “Mass Gathering” is any event, convening, or 
collection of people, subject to the exceptions and clarifications below, in any 
space with a maximum occupant load of 100 people or more.  These spaces 
include, by way of example and without limitation, an auditorium, theater, 
stadium (indoor or outdoor), arena or event center, meeting hall, conference 
center, large cafeteria, or any other confined indoor or confined outdoor 
space as further described in subparagraph b.   
 

b. For the sake of clarity, a Mass Gathering includes events in confined outdoor 
spaces where 100 or more people are together at the same time.  For 
purposes of this Order, a confined outdoor space is an outdoor space that 
(i) is enclosed by a fence, physical barrier, or other structure and (ii) where 
people are present and they are within arm’s length of one another for 
extended periods.   
 

c. This Order does not prohibit gatherings of people within an office building 
or other structure that has multiple, separate enclosed spaces so long as no 
room or space having a maximum occupant load of 100 people or more is 
being used for gatherings.  For any gathering covered by this 
subparagraph c, the Health Officer strongly encourages compliance with the 
attached Social Distancing Recommendations, including providing hand 
sanitizer and tissues and increasing cleaning of commonly-touched surfaces.  
But Theaters, as provided in subparagraph g below, have special rules. 
 

d. A Mass Gathering also does not include gatherings that occur in the 
following venues unless otherwise prohibited by this Order: (i) San Francisco 
International Airport, which is not located within the City; (ii) public or 
private schools; (iii) museums (so long as visitors are generally are not within 
arm’s length of one another for extended periods); (iv) spaces where 100 or 
more people may be in transit or waiting for transit such as bus, ferry, or 
subway stations or terminals; (v) office space, hotels, or residential buildings 
(subject to subparagraph c above); (vi) grocery stores, shopping malls, or 
other retail establishments where large numbers of people are present but it 
is unusual for them to be within arm’s length of one another for extended 
periods; (vii) hospitals and medical facilities; and (viii) places of worship; 
and (ix) facilities that provide food and other necessities of life for 
economically disadvantaged individuals and shelter facilities (which will be 
addressed separately by the Health Officer and the Department of Public 
Health).  In all such settings listed in this subparagraph d, the Health Officer 
recommends following the attached Social Distancing Recommendations, 
and harm reduction measures such as hand sanitizer and tissues should be 
provided when possible.  Except for spaces covered by clauses (iv), (viii), and 
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(ix) above, any specific large gathering space that is part of any building 
included in this subparagraph d is subject to the prohibition on Mass 
Gatherings if the space has a maximum occupant load of 100 or more people.  
For any place of worship included in clause (viii) above, any gathering for a 
religious service that occurs in a room that has a maximum occupant load of 
100 or more people is limited to a total attendance of 100 people.  A Mass 
Gathering also includes events held in a cruise ship while that ship is docked 
at any City port.  
 

e. For purposes of clarity, a Mass Gathering includes any gathering or 
collection of people in a restaurant, cafe, bar, night club, or other social 
gathering space within any building where the space or venue has a 
maximum occupant load of 100 or more people.   For clarity, restaurants or 
other establishments that have a maximum occupant load of 100 or more 
people may still sell or provide food on a pick-up or takeout basis so long as 
patrons are not eating on-premises. 
 

f. Solely for restaurants and cafes that have a maximum occupant load between 
100 and 500 people, each such facility that wishes to operate during the effect 
of this Order may do so by operating at 50 percent of their maximum 
occupant load up to a maximum of 100 patrons, for the duration of this 
Order.  For example, if a room had a maximum occupant load of 150, under 
this Order it would be permitted to have a gathering of up to 75 people, and 
if a room had a maximum occupant load of 350, under this Order it would be 
permitted to have a gathering of up to 100 people.   
 

g. Theaters (as defined below) pose a special risk of allowing COVID-19 
transmission because large numbers of people are in close quarters, sit 
together in one space for long periods of time, and have frequent turn-over.  
This results in many avenues for transmission of the COVID-19 virus during 
each seating and between seatings.  For purposes of this Order, a “Theater” 
is any enclosed space that has seats, whether fixed or movable, and a stage or 
screen, such as a movie theater or a theater for live performances (each a 
“Theater”).  For each Theater, the Theater may not be used for any 
gathering if the room has a maximum occupant load of 100 or more people.  
For any other Theater to operate, the owner, manager, or operator of the 
Theater must (i) clean all hard surfaces in the Theater, such as chair 
armrests, door handles, and accessible seat surfaces with a disinfectant 
between each performance or seating, (ii) provide hand sanitizer at 
entrances, (iii) have hand washing facilities available in restrooms or other 
locations on site, and (iv) comply with a written social distance plan that each 
Theater develops that ensures at least six feet is maintained between people 
(such as skipping rows or putting empty seats between every attendee).  For 
the sake of clarity, each Theater, whether it is a single room or within a 
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multiplex that contains multiple Theaters, must comply with this 
subparagraph g.   
 

h. This Order applies to public meetings of policy bodies for the purposes of 
conducting the government’s business, such as meetings of the Board of 
Supervisors, committees of the Board of Supervisors, City commissions and 
other policy bodies.  Meetings of City policy bodies are subject to compliance 
with the Mayor’s Emergency Declarations and Governor’s Emergency 
Declarations described in Sections 10 and 11 above.  But for meetings of 
policy bodies in government owned buildings, such as City Hall, up to 100 
people may be in a room at any one time even if the maximum capacity of 
that room allows for more than 100 people.  This subparagraph h supersedes 
the Health Officer’s order dated March 7, 2020 to the extent it allowed City 
policy bodies to continue to meet as normal.  The Health Officer strongly 
recommends that the City and other government agencies that meet in the 
City cancel all policy body meetings during the effect of this Order if those 
meetings are not necessary to make decisions essential to the continuity of 
governmental operations and services and the promotion of the health, 
safety, and welfare of the public.  For City policy body meetings in rooms, 
the people responsible for the meeting shall ensure that:  (i) the building has 
hand washing capabilities, (ii) hand sanitizer and tissues are available during 
the meeting, (iii) high-touch surface areas like door handles, countertops, 
tables, and handrails in the meeting area are frequently cleaned, and (iv) 
attendees comply with a social distance plan that ensures at least six feet is 
maintained between people.   
 

i. For purposes of this Order, rooms with a maximum occupant load of 100 or 
more people in facilities owned or operated by (i) the California State 
Government, (ii) any state or federal courts, or (iii) the United States 
Government, may be used for official purposes, but not for social or 
entertainment purposes.  When used for official purposes, the Health Officer 
strongly recommends compliance with the Social Distancing 
Recommendations.   
 

14. This Order shall be effective until 11:59 p.m. on April 30, 2020, or until it is earlier 
rescinded, superseded, or amended by the Health Officer or by the State Public 
Health Officer, in writing. 
 

15. Pursuant to Sections 26602 and 41601 of the California Government Code and 
Section 101029 of the California Health and Safety Code, the Health Officer 
requests that the Sheriff and the Chief of Police in the City ensure compliance with 
and enforce this Order. 
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16. The City must promptly provide copies of this .Order as follows: (1) by posting on 
the City Administrator's website (sfgsa.org) and the Department of Public Health 
website (sfdph.org); (2) by posting at City Hall, located at 1 Dr. Carlton B. Goodlett 
PI., San Francisco, CA 94102; and (3) by providing to any member of the public 
requesting a copy. In addition, the owner~ manager, or operator of any facility that 
is likely to be impacted by this Order is strongly encouraged to post a copy of this 
Order onsite and to provide a copy to any member of the public asking for a copy. 
Because serving copies of this Order on every entity may not be feasible, the owner, 
manager, or operator of any facility that is subject to this Order or that becomes 
aware of or receives a copy of the Order in any manner is ordered to check the City 
Administrator's website (sfgsa.org) on a regular basis in order to look for updates to 
this Order and is required to comply with any updates until this Order is 
terminated. 

17. If any subsection, sentence, clause, phrase, or word of this Order or any application 
of it to any person, structure, gathering, or circumstance is held to be invalid or 
unconstitutional by a decision of a court of competent jurisdiction, then such 
decision will not affect the validity of the remaining portions or applications of this 
Order. 

IT IS SO ORDERED: 

r&mt0~ 
Tomas J. Aragon, MD, DrPH, 
Health Officer of the 
City and County of San Francisco 

Date: March 13, 2020 

8 



City and County of     Department of Public Health 
San Francisco 

1 

PUBLIC HEALTH SOCIAL DISTANCING RECOMMENDATIONS  
AS OF MARCH 13, 2020 (revised) 

NOTE that any order of the San Francisco Health Officer controls over these recommendations. 

1) Vulnerable Populations: Limit Outings

 Vulnerable populations include people who are:
o 60 years old and older.
o People with certain health conditions such as heart disease, lung disease, diabetes,

kidney disease and weakened immune systems.
o People who are pregnant or were pregnant in the last two weeks.

 For vulnerable populations, don’t go to gatherings (of 10 people or more) unless it is essential. If
you can telecommute, you should. Avoid people who are sick.

2) Workplace and Businesses: Minimize Exposure

 Suspend nonessential employee travel.

 Minimize the number of employees working within arm’s length of one another, including
minimizing or canceling large in-person meetings and conferences.

 Urge employees to stay home when they are sick and maximize flexibility in sick leave benefits.

 Do not require a doctor’s note for employees who are sick.

 Consider use of telecommuting options and implement whenever possible.

 Some people need to be at work to provide essential services of great benefit to the
community.  They and their employers should take steps in their workplace to minimize risk.

3) Gatherings: Cancel Events
 Cancel large gatherings of 100 people or more, such as concerts, sporting events, conventions or large

community events.
 Smaller gatherings held in venues that do not allow social distancing of six feet per person should be

postponed or canceled. This includes gatherings in crowded auditoriums, rooms or other venues.
 Do not attend any events or gatherings if sick.

 For events that aren’t cancelled, we recommend:
o Having hand washing capabilities, hand sanitizers and tissues available.
o Frequently cleaning high touch surface areas like counter tops and hand rails.
o Finding ways to create physical space to minimize close contact as much as possible.

4) Schools: Safety First

 If there is a confirmed case of COVID-19 at a school, DPH will work with the school to determine the best
measures including potential school closure.

 Do not go to school if sick.

 If you have a child with chronic health conditions, consult your doctor about school attendance.

 Equip all schools and classrooms with hand sanitizers and tissues.

 Recommend rescheduling or cancelling medium to large events that are not essential.

 Explore remote teaching and online options to continue learning.

 Schools should develop a plan for citywide school closures, and families should prepare for
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potential closures. 

5) Transit: Cleaning and Protection

 Increase cleaning of vehicles and high touch surface areas.

 Provide hand washing/hand sanitizers and tissues in stations and on vehicles.

6) Health Care Settings: Avoid as possible, protect the vulnerable

 Long term care facilities must have a COVID-19 plan in accordance with DPH guidelines.

 Long term care facilities must screen all staff and visitors for illness and turn away those with symptoms.

 Some facilities, including skilled nursing facilities, have been ordered not to permit visitors during this
emergency subject to certain exceptions.

 The general public should avoid going to medical settings such as hospitals, nursing homes and long-term
care facilities, even if you are not ill.

 If you are ill, call your health care provider ahead of time, and you may be able to be served by phone.

 Do not visit emergency rooms unless it is essential.

7) Everyone: Be responsible and do your part

The best way for all San Franciscans to reduce their risk of getting sick, as with seasonal colds or the flu, still
applies to prevent COVID-19:

 Wash hands with soap and water for at least 20 seconds.
 Cover your cough or sneeze.
 Stay home if you are sick.
 Avoid touching your face.
 Try alternatives to shaking hands, like an elbow bump or wave.
 If you have recently returned from a country, state or region with ongoing COVID-19 infections, monitor

your health and follow the instructions of public health officials.
 There is no recommendation to wear masks at this time to prevent yourself from getting sick.

You can also prepare for the possible disruption caused by an outbreak. Preparedness actions include: 
 Prepare to work from home if that is possible for your job, and your employer.
 Make sure you have a supply of all essential medications for your family.
 Prepare a child care plan if you or a care giver are sick.
 Make arrangements about how your family will manage a school closure.
 Plan for how you can care for a sick family member without getting sick yourself.
 Take care of each other and check in by phone with friends, family and neighbors that are vulnerable

to serious illness or death if they get COVID-19.
 Keep common spaces clean to help maintain a healthy environment for you and others. Frequently

touched surfaces should be cleaned regularly with disinfecting sprays, wipes or common household
cleaning products.

Keep up to date at www.sfdph.org, by calling 311, and by signing up for the City’s new alert service for official 
updates: text COVID19SF to 888-777.  Also see the “Implementation of Mitigation Strategies for Communities 
with Local COVID-19 Transmission” issued by the United States Centers for Disease Control and Prevention 
(“CDC”) on or around March 11, 2020 (available online at www.cdc.gov/coronavirus/2019-
ncov/downloads/community-mitigation-strategy.pdf).  
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        City Hall 
 1 Dr. Carlton B. Goodlett Place, Room 244 

BOARD of SUPERVISORS  San Francisco 94102-4689 
      Tel. No. 554-5184 
      Fax No. 554-5163 
 TDD/TTY No. 544-5227 

City Hall   •   1 Dr. Carlton B. Goodlett Place, Room 244   •   San Francisco, California 94102 

Update to Guidance for Public Access to the Board 
March 13, 2020 

On March 12, 2020, Governor Gavin Newsom enacted Executive Order N-25-20, authorizing a local 
legislative body to hold public meetings via teleconferencing and make public meetings accessible 
telephonically or otherwise electronically to all members of the public to promote social distancing due to the 
state and local State of Emergency resulting from the threat of COVID-19.    

As an essential function of government, the Board of Supervisors will continue to conduct business, and will 
continue to schedule committee and Board meetings.  In accordance with the Governor’s order, members of 
a Board or committee may remotely attend public meetings electronic via the provisioned medium resourced 
by the Department of Technology.  Meetings will continue to be publicly cablecasted through SFGovTV and 
SFGovTV’s online Video on Demand service.  

Public meetings held by the Board of Supervisors and its committees will continue to be electronically live 
streamed and available to members of the public via www.sfgovtv.org.   

For the duration of the State of Emergency, social distancing accommodations will be made for in-person 
attendees during scheduled Board and committee meetings.  Members of the public will continue to have the 
right to attend proceedings and provide public comment in person.  Consistent with the Department of 
Public Health’s recommendations, the Office of the Clerk of the Board, in coordination with the Sheriff’s 
Office, will manage the capacity of the Legislative Chamber (City Hall, Room 250) and John Taylor 
Committee Room (City Hall, Room 263) as recommended (currently 50), and accommodate arm’s length 
distancing between persons.    

Members of the public who are not able to attend the public meetings may alternatively submit comment and 
inquiries to the Board by emailing Board.of.Supervisors@sfgov.org.  Communications directed to the full 
Board will appear on the Board’s official communications, which may be found on: 
www.sfbos.org/communications. 

For general information, members of the public are highly encouraged to utilize the many resources provided 
by the Office of the Clerk of the Board to access information and communicate remotely.   Members of the 
public may go to www.sfbos.org for additional information, contact the Office of the Clerk of the Board at 
(415) 554-5184, and/or email Board.of.Supervisors@sfgov.org with any inquiries. 

President of the Board Norman Yee has requested Board Members to postpone the scheduling of non-
essential legislation or hearings that anticipate large public turnout, while prioritizing legislation that supports 
statutory deadlines; and to delay special commendations.  

As required, the Office of the Clerk of the Board will post the Department of Public Health’s public health 
order regarding social distancing.  In coordination with the City Hall Building Management custodial staff, the 
Office of the Clerk of the Board staff will continue to perform routine cleaning in public access areas in 
accordance with the Department of Public Health’s environmental cleaning recommendations, and ensure 
access to hand washing stations, sanitizers, and tissue. 
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From: Mchugh, Eileen (BOS)
To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Young, Victor (BOS); BOS Legislation, (BOS); PEARSON, ANNE

(CAT); Karunaratne, Kanishka (MYR); Peacock, Rebecca (MYR)
Subject: TIME SENSITIVE: Mayoral Reappointment - Human Services Commission
Date: Tuesday, March 3, 2020 6:14:00 PM
Attachments: Clerk"s Memo 3.3.20.pdf

Mayoral Reappointment - Singh.pdf

Hello,

The Office of the Mayor has submitted the attached complete reappointment package pursuant to
Charter, Section 3.100(18). Please see the attached memo from the Clerk of the Board for more
information and instructions.

Thank you,

Eileen McHugh
Executive Assistant
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689
Phone: (415) 554-7703 | Fax: (415) 554-5163
eileen.e.mchugh@sfgov.org| www.sfbos.org
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From: Board of Supervisors, (BOS)
To: BOS-Supervisors
Subject: FW: Annual CleanPowerSF Report
Date: Monday, March 2, 2020 6:06:00 PM
Attachments: Fiscal Year 2018-19 Report on the CleanPowerSF Program Pursuant to Ordin.._.pdf

Attachment A-FY 2018-19 Audited Financial Report.pdf
Attachment B-CleanPowerSF Rates Tables for Rates Effective July 1, 2018 and July 1, 2019.pdf
Attachment C-CleanPower SF and PGE Joint Rate Mailers.pdf
Attachment D-Joint Rate Web Comparison.pdf

From: Imperial, Megan M <MImperial@sfwater.org> 
Sent: Monday, March 2, 2020 2:49 PM
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>; Calvillo, Angela (BOS)
<angela.calvillo@sfgov.org>
Cc: Scarpulla, John (PUC) <JScarpulla@sfwater.org>; BOS Legislation, (BOS)
<bos.legislation@sfgov.org>
Subject: Annual CleanPowerSF Report

Dear Board of Supervisors staff,

Attached please find the San Francisco Public Utilities Commission’s Annual Report to the Board of
Supervisors (dated February 20, 2020) on the CleanPowerSF Program in accordance with Ordinance
223-15.

The following is a list of accompanying documents:

1. Annual CleanPowerSF Report
2. Attachment A – Hetch Hetchy Water and Power and CleanPowerSF Audited Financial

Statements for FY 2018-2019 (annual Program Costs)
3. Attachment B – CleanPowerSF Rates Tables for Rates Effective July 1, 2018 and July 1, 2019
4. Attachment C – CleanPowerSF – PG&E Joint Rate Mailers (2018 and 2019)
5. Attachment D – CleanPowerSF – PG&E Joint Rate Comparison (2018)

Hard copies of the quarterly report will be delivered to the Clerk’s Office and your offices today.

Best,
Megan

___________________

Megan M. Imperial 竜芽願

Policy & Government Affairs
San Francisco Public Utilities Commission
525 Golden Gate Ave., 12th Floor
San Francisco, CA 94102
mimperial@sfwater.org
Office: 415-554-3241 | Mobile: 415-654-1654
Pronouns: She, Her, Hers

BOS-11
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Water 
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Services of the San Francisco 
Public Utilities Commission 


DATE: February 20, 2020 


TO: Clerk of the Board of Supervisors 


THROUGH: Harlan L. Kelly Jr., General Manager 


FROM: Barbara Hale, Assistant General Manag , wer 
Michael Hyams, Director, CleanPowerSF 


SUBJECT: Fiscal Year 2018-19 Report on the CleanPowerSF Program 
Pursuant to Ordinance 223-15 


Pursuant to Ordinance 223-15, the San Francisco Public Utilities Commission 


(SFPUC) hereby provides the following report on the CleanPowerSF program. 


Ordinance 223-15 requires the SFPUC to submit annual reports to the Board of 


Supervisors, detailing "annual program costs, the rates charged by the SFPUC 


to CleanPowerSF customers to recover the costs, and a comparison of those 


CleanPowerSF rates to PG&E rates." 


This report addresses the information requested in Ordinance 223-15 and 


provides an update on the status of program enrollment. 


Program Background and Update  


CleanPowerSF is San Francisco's Community Choice Aggregation (CCA) 


program. Authorized under State law, the CCA program allows cities and 


counties to partner with their investor-owned utility (PG&E in San Francisco) to 


deliver cleaner energy to residents and businesses. 


Since May, 2016, when the SFPUC's CleanPowerSF program began serving 


customers, CleanPowerSF has saved customers $11 million and lowered 


electric greenhouse gas emissions by 83% from 1990 levels, the equivalent of 


removing 134,000 passenger vehicles from the road for a year. 


Under CleanPowerSF, PG&E continues to maintain the power grid, respond to 


outages and collect payment. CleanPowerSF replaces the generation 


component on a participating customer's PG&E energy bill and supplies 


electricity with a higher renewable energy content than PG&E. 


OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 


services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 







Today, CleanPowerSF offers San Franciscans two options for their electricity 
supply: 


Green: The Green product is CleanPowerSF's default electricity 
supply offering. In calendar year 2018, CleanPowerSF's Green 


product featured 48% California Renewable Portfolio Standard 
(RPS) eligible Renewable Energyl  and prices that are competitive 
with PG&E's default electricity offering (which was 39% RPS-eligible 
Renewable in 2018). 


SuperGreen: The SuperGreen product is CleanPowerSF's elective 


100% RPS eligible Renewable Energy option. Any electricity 
customer in San Francisco can "opt-up" to SuperGreen service for a 


small per kilowatt-hour premium. The premium for residential 
customers is currently 1 cent per kilowatt-hour (kWh), amounting to 


approximately $3.00 per month of additional charges for the 
average San Francisco residential customer's electricity bill. 


Fiscal Year 2018-2019 marked CleanPowerSF's third complete fiscal year of 
operation. This fiscal year marked enrollment of the majority of eligible 
residential and commercial accounts, including more than 25,000 commercial 
accounts and approximately 280,000 residential accounts. Enrollment statistics 
at end of FY 2018-19 can be found in Table 1 below. 


Table 1: Summary of Program Enrollment Statistics (June 30, 2019) 


Category 
Number of 
Accounts 


Total Enrolled 402,700 


Enrolled - Inactive2 24,167 


Opted-Out 13,489 


Enrolled — Active 378,533 


Green— 40+% Renewable 372,392 


SuperGreen - 100% Renewable 6,141 


At end of FY 2018-19, the CleanPowerSF program had enrolled approximately 
99% of the potential CleanPowerSF customer accounts within the City and 
County of San Francisco. 


'With large hydroelectric energy accounted for, the CleanPowerSF energy mix was more than 
88% renewable energy in 2018 compared to 52% renewable for PG&E's default offering. 
2  "Inactive" refers to a physical service location that was enrolled by CleanPowerSF but was 
unoccupied or did not have an active PG&E electric service account at time of reporting. 
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Annual Program Costs  
As noted above, CleanPowerSF completed its third full fiscal year of operations 
on June 30th, 2019 (FY 2018-19). On December 23, 2019, the PUC published 
its audited Fiscal Year 2018-19 financial reports, which include a summary of 
CleanPowerSF revenues and expenses.' A summary of CleanPowerSF 
revenues and expenses for FY 2017-18 and FY 2018-19 is provided in Table 2 
below. 
Table 2: Summary of CleanPowerSF Revenues and Expenses 


Item 
FY 2017-18 


($, In 
Thousands) 


39,568 
175 


(38,529) 


FY 2018-19 
($, In 


Thousands) 
167,820 


735 
(137,414) 


Operating Revenues 
Non-Operating Revenues 
Total Expenses 


Change in Net Position 1,214 31,141 
Net Position at Beginning of Year 7,646 8,860 
Net Position at End of Year 8,860 40,001 


CleanPowerSF Rates and Comparison to PG&E Rates  
Ordinance 223-15 also requires the PUC to report on CleanPowerSF's rates 
and how those rates compare with PG&E's generation rates. In FY 2018-19, 
CleanPowerSF changed its rates effective July 1, 2018. Rate tables for both 
July 2018 and the July 2019 rate update have been provided as attachments to 
this memo for your reference. 


In addition, pursuant to Senate Bill 790 (Leno) and California Public Utilities 
Commission Decision 12-12-036, each July CleanPowerSF and PG&E publish 
a joint rate comparison. A "Joint Rate Mailer" is sent each year to all enrolled 
CleanPowerSF customers and joint rate comparisons for each customer type 
served by CleanPowerSF are published both on CleanPowerSF's and PG&E's 
websites. The Joint Rate Mailers sent to CleanPowerSF customers in July of 
2018 and 2019 are attached to this memo for your review and reference. 


Table 3 below shows the joint rate comparison published and mailed to 
CleanPowerSF residential customers on the standard E-1 rates schedule in 
July 2018. The comparison shows that CleanPowerSF offered residential 
customers a competitively priced product with more renewable energy than 
PG&E's default product. 


3  The Hetch Hetchy Water and Power and CleanPowerSF Report for FY 18-19 may be found at: 
https://sfwater.org/Modules/ShowDocument.aspx?documentid=14720. 
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Table 3: Residential (E-1) Joint Rate Comparison (as of July 1, 2018) 


E-1 
(Residential 


Flat Rate) 


PG&E 
Default Product 


(33% 
Renewable) 


CleanPowerSF 


Green 
(48% 


Renewable) 


CleanPowerSF 
SuperGreen 


(100% 
Renewable) 


PG&E 
Solar Choice 


(100% 
Renewable) 


Generation 
Rate ($/kWh) 


$0.10780 $0.07163 $0.08663 $0.09436 


PG&E Delivery 
Rate ($/kWh) 


$0.13212 $0.13212 $0.13212 $0.13212 


PG&E PCIA/ 
FFS ($/kWh) 


N/A $0.03401 $0.03401 $0.03346 


Total Electricity 
Cost ($/kWh) 


$0.23992 $0.23776 $0.25276 $0.25994 


Average 
Monthly Bill ($) 


$66.46 
- 


$65.86 $70.01 $72.00 


This table compares electricity costs fora typical residential customer in the 
CleanPowerSF /PG&E service area with an average monthly usage of 280 kilowatt-
hours (kWh). The Average Monthly Bill amounts are based on the most recent 12-
month billing history for all customers on E-1 rate schedules for PG&E's and 
CleanPowerSF's published rates effective July 1, 2018. 


The tables show that CleanPowerSF Green rates were significantly lower than 
PG&E's ($0.07163 per kilowatt-hour CleanPowerSF as compared to $0.10780 
per kilowatt-hour for PG&E). The lower CleanPowerSF rates help to absorb the 
Power Charge Indifference Adjustment (PCIA) fee that CleanPowerSF and 
other CCA customers are required to pay PG&E for the "above market" costs of 
its electricity supply. 


As illustrated by the rate comparison in Table 3, after accounting for the PCIA 
and other fees PG&E charges CCA customers, the net cost of the average 
residential customer in San Francisco taking CleanPowerSF Green service 
was less than the cost of PG&E's default product. In addition, the cost of taking 
service under CleanPowerSF's SuperGreen 100% renewable product was 
$1.99 less per month than the cost of PG&E's Solar Choice (100% renewable). 


Attachments 
A. Hetch Hetchy Water and Power and CleanPowerSF Audited 


Financial Statements for FY 2018-2019 (Annual Program Costs) 
B. CleanPowerSF Rates Tables for Rates Effective July 1, 2018 and 


July 1,2019 


C. CleanPowerSF-PG&E Joint Rate Mailers (2018 and 2019) 
D. CleanPowerSF-PG&E Joint Rate Comparison (2018) 
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Independent Auditors’ Report 


The Honorable Mayor and Board of Supervisors 


City and County of San Francisco: 


Report on the Financial Statements 


We have audited the accompanying financial statements of the business-type activities of each major fund of 


Hetch Hetchy Water and Power and CleanPowerSF (Hetch Hetchy), an enterprise fund of the City and County 


of San Francisco, California (the City) as of and for the years ended June 30, 2019 and 2018, and the related 


notes to the financial statements, which collectively comprise the Hetch Hetchy’s basic financial statements as 


listed in the table of contents. 


Management’s Responsibility for the Financial Statements 


Management is responsible for the preparation and fair presentation of these financial statements in 


accordance with U.S. generally accepted accounting principles; this includes the design, implementation, and 


maintenance of internal control relevant to the preparation and fair presentation of financial statements that are 


free from material misstatement, whether due to fraud or error. 


Auditors’ Responsibility 


Our responsibility is to express an opinion on these financial statements based on our audits. We conducted 


our audits in accordance with auditing standards generally accepted in the United States of America and the 


standards applicable to financial audits contained in Governmental Auditing Standards, issued by the 


Comptroller General of the United States. Those standards require that we plan and perform the audit to obtain 


reasonable assurance about whether the financial statements are free from material misstatement. 


An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 


financial statements. The procedures selected depend on the auditors’ judgment, including the assessment of 


the risks of material misstatement of the financial statements, whether due to fraud or error. In making those 


risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation 


of the financial statements in order to design audit procedures that are appropriate in the circumstances, but 


not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we 


express no such opinion. An audit also includes evaluating the appropriateness of accounting policies used and 


the reasonableness of significant accounting estimates made by management, as well as evaluating the overall 


presentation of the financial statements. 


We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 


audit opinion. 


Opinion 


In our opinion, the financial statements referred to above present fairly, in all material respects, the respective 


financial position of the business-type activities of each fund of Hetch Hetchy as of June 30, 2019 and 2018 


and the respective changes in its financial position and, where applicable, cash flows thereof for the years then 


ended in accordance with U.S. generally accepted accounting principles. 


KPMG LLP is a Delaware limited liability partnership and the U.S. member 
firm of the KPMG network of independent member firms affiliated with  
KPMG International Cooperative (“KPMG International”), a Swiss entity. 


KPMG LLP
Suite 1400
55 Second Street
San Francisco, CA 94105
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Emphasis of Matter 


As discussed in Note 1, the financial statements of the Hetch Hetchy are intended to present the financial 


position, the changes in financial position and, where applicable, cash flows of only that portion of the City that 


is attributable to the transactions of Hetch Hetchy. They do not purport to, and do not, present fairly the 


financial position of the City as of June 30, 2019 and 2018, the changes in its financial position, or, where 


applicable, its cash flows for the years then ended in accordance with U.S. generally accepted accounting 


principles. Our opinion is not modified with respect to this matter. 


Other Matters 


Required Supplementary Information 


U.S. generally accepted accounting principles require that the management’s discussion and analysis on 


pages 3 through 32 be presented to supplement the basic financial statements. Such information, although not 


a part of the basic financial statements, is required by the Governmental Accounting Standards Board who 


considers it to be an essential part of financial reporting for placing the basic financial statements in an 


appropriate operational, economic, or historical context. We have applied certain limited procedures to the 


required supplementary information in accordance with auditing standards generally accepted in the United 


States of America, which consisted of inquiries of management about the methods of preparing the information 


and comparing the information for consistency with management’s responses to our inquiries, the basic 


financial statements, and other knowledge we obtained during our audits of the basic financial statements. We 


do not express an opinion or provide any assurance on the information because the limited procedures do not 


provide us with sufficient evidence to express an opinion or provide any assurance. 


Other Reporting Required by Government Auditing Standards 


In accordance with Government Auditing Standards, we have also issued our report dated December 23, 2019 


on our consideration of the Hetch Hetchy’s internal control over financial reporting and on our tests of its 


compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters. 


The purpose of that report is solely to describe the scope of our testing of internal control over financial 


reporting and compliance and the results of that testing, and not to provide an opinion on the effectiveness of 


the Hetch Hetchy’s internal control over financial reporting or on compliance. That report is an integral part of 


an audit performed in accordance with Government Auditing Standards in considering the Hetch Hetchy’s 


internal control over financial reporting and compliance. 


 


San Francisco, California 


December 23, 2019 
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This section presents management’s analysis of San Francisco Hetch Hetchy Water and Power and 


CleanPowerSF Enterprise’s (Hetch Hetchy or the Enterprise) financial condition and activities as of and for 


fiscal year ended June 30, 2019 and 2018. Management’s Discussion and Analysis (MDA) is intended to 


serve as an introduction to the Enterprise’s financial statements. This information should be read in 


conjunction with the audited financial statements that follow this section. All dollar amounts, unless 


otherwise noted, are expressed in thousands of dollars. 


 


In May 2016, San Francisco Public Utilities Commission (SFPUC or the Commission) launched 


CleanPowerSF, a Community Choice Aggregation (CCA) program into operation, pooling the electricity 


demands of their residents and businesses for the purpose of buying electricity on behalf of those 


customers. CleanPowerSF provides San Francisco with new clean energy alternatives, with its objectives to 


reduce greenhouse gas emissions, and to provide the City and County of San Francisco’s (the City) energy 


consumers with renewable electricity supplies at competitive rates. The SFPUC intends CleanPowerSF to be 


financially independent, with ability to set rates and charges with adequate revenues, and to issue debt to 


support its operations and future projects. CleanPowerSF is discretely presented as a fund of the Enterprise 


starting fiscal year 2017. 


 


The information in this MDA is presented under the following headings: 


• Organization and Business 


• Overview of the Financial Statements 


• Financial Analysis 


• Capital Assets  


• Debt Administration 


• Rates and Charges  


• Request for Information 


 


Organization and Business 


SFPUC is a department of the City that is responsible for the maintenance, operation, and development of 


three utility enterprises: Water, Wastewater, and Hetch Hetchy. The Enterprise was established as a result 


of the Raker Act of 1913, which granted water and power resource rights-of-way on the Tuolumne River in 


Yosemite National Park and the Stanislaus National Forest to the City. The Enterprise operates the Hetch 


Hetchy project, which provides both electricity generation and upcountry water service; and is engaged in 


the collection and conveyance of approximately 85% of the regional system’s water supply and in the 


generation and transmission of electricity. 


 


In normal rain years, 85% of San Francisco’s drinking water starts out as snow falling on 459 square miles 


of watershed land in Yosemite National Park, and the City may supplement water supply from an additional 


191 square miles of watershed in the Stanislaus National Forest during extremely dry years. As the snow 


melts, it collects in Hetch Hetchy's storage reservoirs. As water flows by gravity through over 150 miles of 


pipelines and tunnels, it turns the turbines in three hydroelectric powerhouses, generating approximately 


1.4 billion kilowatt hours of electricity per year. The electricity travels over 160 miles of transmission and 


distribution lines from the upcountry powerhouses to the San Francisco Bay Area. Approximately 74% of the 


electricity generated by Hetchy Power is used to provide electric service to the City’s municipal customers 


(including the San Francisco Municipal Transportation Agency, Recreation and Parks Department, the Port 


of San Francisco, San Francisco International Airport and its tenants, San Francisco General Hospital, City 


streetlights, Moscone Convention Center, and the Water and Wastewater Enterprises). The majority of the 


remaining 26% of electricity generated is sold to CleanPowerSF and other publicly owned utilities. 
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Hetch Hetchy 


 


Hetch Hetchy provides reliable, high quality water and electric energy to the City and other customers, 


protects watershed resources in cooperation with Federal agencies, operates and maintains facilities to a 


high standard of safety and reliability, and maximizes revenue opportunities within approved levels of risk.  


 


Hetch Hetchy, a stand-alone enterprise is comprised of three funds: 1) Hetch Hetchy Water (Hetchy Water) 


upcountry operations and water system; 2) Hetch Hetchy Power (Hetchy Power), also referred to as the 


Power Enterprise, which is wholly contained within the Hetch Hetchy fund; and 3) CleanPowerSF, which is an 


enterprise fund to aggregate the buying power of customers within San Francisco to purchase renewable 


energy sources or clean power, is reported as a separate fund of Hetch Hetchy. A number of the facilities are 


joint assets and used for both water and power generation.  


 


Hetchy Water 


 


For efficiency and to streamline the coordination of upcountry water and power operations, Hetchy Water 


operates upcountry and joint-asset facilities, managing resources in an environmentally responsible manner 


to a high standard of safety and reliability while meeting regulatory requirements. It is responsible for 


operating the Hetch Hetchy Reservoir, the main source of water for the Hetch Hetchy system. Hetchy Water 


operates, maintains, and improves water and power facilities, smaller dams and reservoirs, water 


transmission systems, power generation facilities, and power transmission assets, including transmission 


lines to the Newark substation. Hetchy Water delivers high quality water from upcountry downhill to the Bay 


Area while optimizing the resulting generation of clean hydropower as water is transported through the 


system. It maintains land and properties consistent with public health and neighborhood concerns. 


 


Hetchy Power  


 


The core business of Hetchy Power, as a municipal department, is to provide adequate and reliable supplies 


of electric power to meet the electricity needs of City and County of San Francisco’s customers, and to offer, 


when available, power for the municipal loads and agricultural pumping demands of the Modesto Irrigation 


District (MID) consistent with prescribed contractual obligations and federal law.   


 


Hetchy Power’s portfolio consists of hydroelectric generation, onsite solar at SFPUC and other City facilities, 


generation using bio-methane produced at SFPUC wastewater treatment facilities, and third-party 


purchases. Consistent with its commitment to the development of cleaner and greener power, and to 


address environmental concerns and community objectives, Hetchy Power continues to evaluate and 


expand its existing resource base to include additional renewables, distributed generation, demand 


management, and energy efficiency programs. As part of its mission and core functions, Hetchy Power 


provides reliable energy services at reasonable cost to customers, with attention to environmental effects 


and community concerns. 


 


Hetch Hetchy Joint Water and Power 


 


A portion of Hetch Hetchy’s operating budget, capital program, and assets, provides benefit to both Hetchy 


Power and Hetchy Water. This is commonly referred to as joint costs and joint assets. Both operating and 


capital costs that jointly benefit both funds are allocated 55% to Hetchy Power and 45% to Hetchy Water, as 


has historically been done by the SFPUC. 
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CleanPowerSF 


 


The core business of CleanPowerSF is to provide greener electricity generation to residential and commercial 


consumers in San Francisco. Through CleanPowerSF, SFPUC seeks to achieve several complementary goals, 


including affordable and competitive electricity generation rates, a diverse electricity resource portfolio that 


is comprised of renewable and other clean sources of supply, and high-quality customer service. 


 


Overview of the Financial Statements 


Hetch Hetchy’s financial statements include the following: 


 


Statements of Net Position present information on Hetch Hetchy’s assets, deferred outflows, liabilities, and 


deferred inflows as of year-end, with the difference reported as net position. Over time, increases or 


decreases in net position may serve as a useful indicator of whether the financial position of Hetch Hetchy is 


improving or worsening.  


 


While the Statements of Net Position provide information about the nature and amount of resources and 


obligations as of year-end, the Statements of Revenues, Expenses, and Changes in Net Position present the 


results of Hetch Hetchy’s operations over the course of the fiscal year and information as to how the net 


position changed during the year. These statements can be used as an indicator of the extent to which 


Hetch Hetchy has successfully recovered its costs through user fees and other charges. All changes in net 


position are reported during the period in which the underlying event giving rise to the change occurs, 


regardless of the timing of the related cash flows. Thus, revenues and expenses are reported in these 


statements from some items that will result in cash flows in future fiscal periods, such as delayed collection 


of operating revenues and the expenses of employee earned but unused vacation leave. 


 


The Statements of Cash Flows present changes in cash and cash equivalents resulting from operational, 


capital, non-capital, and investing activities. These statements summarize the annual flow of cash receipts 


and cash payments, without consideration of the timing of the event giving rise to the obligation or receipt 


and exclude non-cash accounting measures of depreciation or amortization of assets. 


 


The Notes to Financial Statements provide information that is essential to a full understanding of the 


financial statements that is not presented on the face of the financial statements. 


 


Financial Analysis 


Financial Highlights for Fiscal Year 2019 


Hetch Hetchy  


 


• Total assets of Hetch Hetchy exceeded total liabilities by $681,233, excluding interfund payable and 


receivable of $3,731 related to working capital loan between Hetchy Power and CleanPowerSF.  


 


• Net position increased by $79,613 or 13.1% during the fiscal year.  


 


• Capital assets, net of accumulated depreciation and amortization, increased by $71,209 or 14.9% to 


$550,631. 


 


• Operating revenues, excluding interest and investment income, and other non-operating revenues, 


increased by $153,423 or 79.9% to $345,386.  
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• Operating expenses, excluding interest expenses, other non-operating expenses, and amortization of 


premium, discount, and issuance costs, increased by $112,662 or 57% to $310,277.    


 


Hetchy Water 


 


• Total assets of Hetchy Water exceeded total liabilities by $198,686.  


 


• Net position increased by $9,383 or 4.9% during the fiscal year.  


 


• Capital assets, net of accumulated depreciation and amortization, increased by $9,304 or 6.7% to 


$149,103. 


 


• Operating revenues, excluding interest and investment income, and other non-operating revenues, 


increased by $445 or 1.3% to $34,005. 


 


• Operating expenses, excluding other non-operating expenses, increased by $10,513 or 26.4% to 


$50,305.  


 


Hetchy Power 


 


• Total assets of Hetchy Power exceeded total liabilities by $442,675.  


 


• Net position increased by $39,089 or 9.6% during the fiscal year.  


 


• Capital assets, net of accumulated depreciation and amortization, increased by $61,905 or 18.2% to 


$401,528. 


 


• Operating revenues, excluding interest and investment income, and other non-operating revenues, 


increased by $24,726 or 20.8% to $143,561. 


 


• Operating expenses, excluding interest expenses, other non-operating expenses, and amortization of 


premium, discount, and issuance costs, increased by $3,293 or 2.8% to $122,688.  


 


CleanPowerSF 


 


• Total assets of CleanPowerSF exceeded total liabilities by $39,872.  


 


• Net position increased by $31,141 or 351.5% during the fiscal year.  


 


• CleanPowerSF had no capital assets, net of accumulated depreciation and amortization as of June 


30, 2019.   


 


• Operating revenues, excluding interest and investment income, and other non-operating revenues, 


increased by $128,252 or 324.1% to $167,820. 


 


• Operating expenses, excluding interest expense increased by $98,856 or 257.2% to $137,284. 
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Financial Highlights for Fiscal Year 2018 


 


Hetch Hetchy  


 


• Total assets of Hetch Hetchy exceeded total liabilities by $592,516, excluding interfund payable and 


receivable of $5,601 related to working capital loan between Hetchy Power and CleanPowerSF.  


 


• Net position increased by $29,016 or 5.0% during the fiscal year.  


 


• Capital assets, net of accumulated depreciation and amortization, increased by $34,701 or 7.8% to 


$479,422.  


 


• Operating revenues, excluding interest and investment income, and other non-operating revenues, 


increased by $1,984 or 1.0% to $191,963. 


• Operating expenses, excluding interest expenses, other non-operating expenses, and amortization of 


premium, discount, and issuance costs, increased by $3,485 or 1.8% to $197,615.   


 


Hetchy Water 


 


• Total assets of Hetchy Water exceeded total liabilities by $185,276.  


 


• Net position increased by $23,434 or 13.9% during the fiscal year.  


 


• Capital assets, net of accumulated depreciation and amortization, increased by $12,068 or 9.4% to 


$139,799.  


 


• Operating revenues, excluding interest and investment income, and other non-operating revenues, 


decreased by $1,590 or 4.5% to $33,560. 


 


• Operating expenses, excluding other non-operating expenses, decreased by $10,307 or 20.6% to 


$39,792.   


 


Hetchy Power 


 


• Total assets of Hetchy Power exceeded total liabilities by $398,663.  


 


• Net position increased by $4,940 or 1.2% during the fiscal year.  


 


• Capital assets, net of accumulated depreciation and amortization, increased by $22,633 or 7.1% to 


$339,623.  


 


• Operating revenues, excluding interest and investment income, and other non-operating revenues, 


decreased by $2,127 or 1.8% to $118,835. 


 


• Operating expenses, excluding interest expenses, other non-operating expenses, and amortization of 


premium, discount, and issuance costs, increased by $2,460 or 2.1% to $119,395. 
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CleanPowerSF 


 


• Total assets of CleanPowerSF exceeded total liabilities by $8,577.  


 


• Net position increased by $642 or 7.8% during the fiscal year.  


 


• CleanPowerSF had no capital assets, net of accumulated depreciation and amortization as of June 


30, 2018.   


 


• Operating revenues, excluding interest and investment income and other non-operating revenues 


increased by $5,701 or 16.8% to $39,568. 


 


• Operating expenses, excluding interest expense increased by $11,332 or 41.8% to $38,428, of 


which $3,501 was electricity purchased from Hetchy Power. 
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Financial Position 


The following tables summarize Hetch Hetchy’s changes in net position. 
 


     
*Eliminated interfund payable and receivable of $3,731, $5,601 and $7,250 working capital loan between Hetchy Power and CleanPowerSF 


in fiscal years 2019, 2018 and 2017, respectively.  


 


2019-2018 2018-2017


2019 2018 2017 Change Change


Total assets:


Current and other assets $ 392,967  350,263  336,106  42,704  14,157       


Capital assets, net of accumulated depreciation


and amortization  550,631  479,422  444,721  71,209  34,701       


Total assets  943,598  829,685  780,827  113,913  48,858       


Deferred outflows of resources:


Pensions 14,665     16,963     28,132     (2,298) (11,169)      


Other post-employment benefits 3,092       1,974       —  1,118  1,974          


Total deferred outflows of resources 17,757     18,937     28,132     (1,180) (9,195)         


Liabilities:


Current liabilities:  


Bonds 2,528       2,480       2,437       48                43               


Certificates of participation 366          348          331          18                17               


Commercial paper 50,724     20,280     20,058     30,444        222             


Other liabilities 52,128     44,165     28,042     7,963           16,123       


Subtotal current liabilities 105,746  67,273     50,868     38,473        16,405       


Long-term liabilities:  


Bonds 50,018     52,761     55,463     (2,743) (2,702)         


Certificates of participation 13,846     14,233     14,607     (387) (374)            


Other liabilities 92,755     102,902  106,788  (10,147) (3,886)         


Subtotal long-term liabilities 156,619  169,896  176,858  (13,277) (6,962)         


Total liabilities:


Bonds 52,546     55,241     57,900     (2,695)          (2,659)         


Certificates of participation 14,212     14,581     14,938     (369)             (357)            


Commercial paper 50,724     20,280     20,058     30,444        222             


Other liabilities 144,883  147,067  134,830  (2,184)          12,237       


Total liabilities  262,365  237,169  227,726  25,196        9,443          


Deferred inflows of resources:


Related to pensions 8,811       4,119       2,973  4,692  1,146          


Other post-employment benefits 3,290       58            —  3,232  58               


Total deferred inflows of resources 12,101     4,177       2,973       7,924  1,204          


Net position:  


Net investment in capital assets  450,637  410,717  388,412  39,920        22,305       


Restricted for debt service 1,145       834          485          311              349             


Restricted for capital projects  8,401       11,712     —  (3,311)          11,712       


Unrestricted  226,706  184,013  189,363  42,693        (5,350)         


Total net position $ 686,889  607,276  578,260  79,613        29,016       


Table 1A - Consolidated Hetch Hetchy 


Comparative Condensed Net Posit ion


June 30, 2019, 2018, and 2017


* ** **
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2019-2018 2018-2017


2019 2018 2017 Change Change


Total assets:


Current and other assets $ 94,432     97,578     80,350     (3,146) 17,228       


Capital assets, net of accumulated depreciation


and amortization 149,103  139,799  127,731  9,304  12,068       


Total assets  243,535  237,377  208,081  6,158  29,296       


Deferred outflows of resources:


Pensions 6,447       7,488       12,659     (1,041) (5,171)         


Other post-employment benefits 1,343       870          —  473  870             


Total deferred outflows of resources 7,790       8,358       12,659     (568) (4,301)         


Liabilities:


Current liabilities 6,726       8,978       6,293       (2,252) 2,685          


Long-term liabilities 38,123     43,123     44,753     (5,000) (1,630)         


Total liabilities  44,849     52,101     51,046     (7,252) 1,055          


Deferred inflows of resources:


Related to pensions 3,874       1,818       1,338       2,056  480             


Other post-employment benefits 1,429       26            —  1,403  26               


Total deferred inflows of resources 5,303       1,844       1,338       3,459  506             


Net position:  


Net investment in capital assets  149,103  139,799  127,731  9,304  12,068  


Restricted for capital projects  8,401       11,712     —  (3,311) 11,712  


Unrestricted  43,669     40,279     40,625     3,390  (346) 


Total net position $ 201,173  191,790  168,356  9,383  23,434  


Table 1B - Hetchy Water 


 Comparative Condensed Net Posit ion


June 30, 2019, 2018, and 2017
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* Included $3,731, $5,601 and $7,250 working capital loan to CleanPowerSF in fiscal years 2019, 2018 and 2017, respectively. 


  


2019-2018 2018-2017


2019 2018 2017 Change Change


Total assets:


Current and other assets $ 239,222  238,023  243,406  1,199  (5,383)         


Capital assets, net of accumulated depreciation


and amortization  401,528  339,623  316,990  61,905  22,633       


Total assets  640,750  577,646  560,396  63,104  17,250       


Deferred outflows of resources:


Pensions 7,879  9,152  15,473  (1,273) (6,321) 


Other post-employment benefits 1,641  1,064  —  577  1,064  


Total deferred outflows of resources 9,520  10,216  15,473  (696) (5,257) 


Liabilities:


Current liabilities:  


Bonds 2,528  2,480  2,437       48  43  


Certificates of participation 366  348  331          18  17  


Commercial paper 50,724  20,280  20,058     30,444  222  


Other liabilities 28,346  30,935  17,717     (2,589) 13,218  


Subtotal current liabilities 81,964  54,043  40,543     27,921  13,500  


Long-term liabilities:  


Bonds 50,018  52,761     55,463     (2,743) (2,702)         


Certificates of participation 13,846  14,233     14,607     (387) (374)            


Other liabilities 52,247  57,946     61,935     (5,699) (3,989)         


Subtotal long-term liabilities 116,111  124,940  132,005  (8,829) (7,065)         


Total liabilities:


Bonds 52,546  55,241  57,900  (2,695) (2,659) 


Certificates of participation 14,212  14,581  14,938  (369) (357) 


Commercial paper 50,724  20,280  20,058  30,444  222  


Other liabilities 80,593  88,881  79,652  (8,288) 9,229  


Total liabilities  198,075  178,983  172,548  19,092  6,435  


Deferred inflows of resources:


Related to pensions 4,734  2,222  1,635  2,512  587  


Other post-employment benefits 1,746  31  —  1,715  31  


Total deferred inflows of resources 6,480  2,253  1,635  4,227  618  


Net position:  


Net investment in capital assets  301,534  270,918  260,681  30,616  10,237       


Restricted for debt service 1,145  834          485          311  349             


Unrestricted  143,036  134,874  140,520  8,162  (5,646)         


Total net position $ 445,715  406,626  401,686  39,089  4,940          


Table 1C - Hetchy Power 


 Comparative Condensed Net Posit ion


June 30, 2019, 2018, and 2017


* * *
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*Included $3,731, $5,601 and $7,250 working capital loan from Hetchy Power in fiscal years 2019, 2018 and 2017, respectively. 


 


Net Position, Fiscal Year 2019 


 


Hetch Hetchy  


 


Hetch Hetchy’s net position of $686,889 increased by $79,613 or 13.1% during the year (see Table 1A). 


Current and other assets were $392,967, a $42,704 or 12.2% increase from prior year with elimination of a 


$3,731 working capital loan from Hetchy Power to CleanPowerSF. The increases were attributed to $28,000 


in charges for services receivables mainly due to completion of citywide full enrollment from CleanPowerSF, 


$7,383 in cash and investment mainly from increased CleanPowerSF electricity sales, $3,252 in grants 


receivables from State and Federal for the Lower Cherry Aqueduct Project, 2018 Moccasin Storm Project 


and Early Intake Switchyard Project, $2,614 in prepaid charges, advances, and other receivables, of which 


$2,209 billing credits from Western Area Power Administration, $373 in receivable of refund from 


purchased electricity, $278 in receivables for Distributed Antenna System (DAS), $18 in payroll credit, $5 in 


custom work receivables for the Sunnydale Housing Projects, and $2 in rental receivables, offset by 


decreases of $173 in vendor prepayments, $81 payment from prior year Rim Fire insurance reimbursement, 


and $17 from advance paid to the Recreation and Parks Department for the Civic Center Garage. Other 


increases included $1,214 in inventory due to recognition of the in-city warehouses, and $1,123 in 


restricted and unrestricted interest receivables due to higher annualized interest rates. The increases were 


offset by a decrease of $882 in due from other City departments including repayments of $685 from 


Sustainable Energy Account, $106 from the Wastewater Enterprise for the Living Machine System, and 


$105 from Recreation and Parks Department for Energy Efficiency Projects, offset by an increase of $14 in 


custom work receivables from the Department of Public Works for Hunters Point Shipyard Projects.  


 


Capital assets, net of accumulated depreciation and amortization, increased by $71,209 or 14.9% to 


$550,631 primarily from construction and capital improvement activities. Deferred outflows of resources 


decreased by $1,180, of which $2,298 was for pensions based on actuarial report, offset by an increase of 


$1,118 in other post-employment benefits (OPEB) based on actuarial report.  


2019-2018 2018-2017


2019 2018 2017 Change Change


Total assets:


Current and other assets $ 63,044  20,263  19,600  42,781  663  


Total assets  63,044  20,263  19,600  42,781  663  


Deferred outflows of resources:


Pensions 339  323  —  16  323  


Other post-employment benefits 108  40  —  68  40  


Total deferred outflows of resources 447  363  —  84  363  


Liabilities:


Current liabilities 17,056  4,252  6,032  12,804  (1,780) 


Long-term liabilities 6,116  7,434  5,350  (1,318) 2,084  


Total liabilities  23,172  11,686  11,382  11,486  304  


Deferred inflows of resources:


Related to pensions 203  79  —  124  79  


Other post-employment benefits 115  1  —  114  1  


Total deferred inflows of resources 318  80  —  238  80  


Net position:  


Unrestricted  40,001  8,860  8,218  31,141  642  


Total net position $ 40,001  8,860  8,218  31,141  642  


Table 1D - CleanPowerSF


 Comparative Condensed Net Posit ion


June 30, 2019, 2018, and 2017


* **
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Total liabilities increased by $25,196 or 10.6%, to $262,365. A working capital loan of $3,731 due to 


Hetchy Power from CleanPowerSF was eliminated upon consolidation. As of June 30, 2019, outstanding 


debts increased by $27,380 was attributable to an increase of $30,444 in additional Hetchy Power 


commercial paper issuance; offset by $2,828 in principal repayments, and $236 in amortization of premium 


and discount.  


 


Other liabilities of $144,883, such as payables to vendors, contractors, and other government agencies for 


goods and services under contractual agreements, decreased by $2,184 or 1.5%, mainly attributable to 


decreases of $10,742 in pension liability based on actuarial report, $1,544 in unearned revenue, $528 in 


OPEB obligations based on actuarial assumptions, and $182 in general liability based on actuarial 


estimates. Decrease of $1,544 in unearned revenue included $2,257 billing true up for Modesto Irrigation 


District (MID) in prior year, and $952 in customer deposits from retail and commercial customers; offset by 


increases of $729 in sales tax, utility, and electric energy surcharge tax payables, $382 in prepayments for 


Distributed Antenna System (DAS), $271 in additional deposits for custom work projects, $160 from 


CleanPowerSF net energy metering credits to retail and commercial customers, $121 in customers’ 


prepayments from charges for services, and $2 in rental prepayment. The decreases were offset by 


increases of $9,341 in restricted and unrestricted payables to vendors and contractors mainly due to 


$12,130 higher power purchases from CleanPowerSF; offset by decreased payables of $2,276 for Hetchy 


Water, and $513 for Hetchy Power due to more payments than vouchers. Employee related benefits 


including workers’ compensation, vacation, sick leave and accrued payroll increased by $1,104 based on 


actuarial estimates and 3% increase of cost of living adjustment (COLA), $350 increase in payable to the 


Port of San Francisco for power rebate, and $17 in interest payables mainly due to higher commercial paper 


outstanding.  


 


Deferred inflows of resources increased by $7,924, due to increases of $4,692 in related to pensions and 


$3,232 in OPEB based on actuarial reports.  


 


Hetchy Water 


 


Hetchy Water’s net position of $201,173 increased by $9,383 or 4.9% resulting from increases of $5,590 in 


total assets and deferred outflows of resources, and $3,793 decreases in total liabilities and deferred 


inflows of resources (see Table 1B). Decrease in current and other assets of $3,146 was attributed to 


$6,315 decrease in cash and investment with City Treasury due primarily to increase in operating and 


capital project spending, and $4 in prepaid charges, advances, and other receivables, of which $7 in 


payment from prior year Rim Fire insurance reimbursement, and $4 in advance paid to the Recreation and 


Parks Department for the Civic Center Garage, offset by increases of $4 in vendor prepayments, $2 in 


payroll credit, and $1 in rental receivables. The decreases were offset by increases of $2,858 in State grants 


receivables for the Lower Cherry Aqueduct Project and 2018 Moccasin Storm Project, $252 in restricted and 


unrestricted interest receivables due to higher annualized interest rates, $51 in charges for services 


receivables mainly from Lawrence Livermore National Laboratory due to pending collection, and $12 in 


inventory due to more purchase than issuance.  


 


Capital assets, net of accumulated depreciation and amortization, increased by $9,304 or 6.7% to 


$149,103 primarily from construction and capital improvement activities. Deferred outflows of resources 


decreased by $568, due to a decrease of $1,041 in pensions based on actuarial report, offset by an 


increase of $473 in OPEB based on actuarial report. 


 


Hetchy Water’s total liabilities decreased by $7,252 or 13.9% to $44,849, as explained by decreases of 


$4,826 in pension liability based on actuarial report, $2,276 in restricted and unrestricted payables to 


vendors and contractors, $468 in OPEB obligations based on actuarial assumptions, and $9 in general 


liability based on actuarial estimates, offset by increases of $321 in employee related benefits including 
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workers’ compensation, vacation, sick leave and accrued payroll based on actuarial estimates and 3% 


increase of COLA, and $6 in unearned revenue included $3 in sales tax payables, $2 in customers’ 


prepayments from charges for services, and $1 in rental prepayment. Deferred inflows of resources 


increased by $3,459, due to increases of $2,056 in related to pensions and $1,403 in OPEB based on 


actuarial reports. 


 


Hetchy Power 


 


Hetchy Power’s net position of $445,715 increased by $39,089 or 9.6% resulting from an increase of 


$62,408 in total assets and deferred outflows of resources, offset by an increase of $23,319 in total 


liabilities and deferred inflows of resources (see Table 1C). Current and other assets increased by $1,199 or 


0.5%. Prepaid charges, advances, and other receivables increased by $2,512, of which $2,209 billing 


credits from Western Area Power Administration, $278 in receivables for DAS, $91 in vendor prepayments, 


$15 in payroll credit, $5 in custom work receivables for the Sunnydale Housing Projects, and $1 in rental 


receivables, offset by decreases of $74 payment from prior year Rim Fire insurance reimbursement, and 


$13 in advance paid to the Recreation and Parks Department for the Civic Center Garage. Other increases 


included $1,202 in inventory due to recognition of the in-city warehouses, $733 in restricted and 


unrestricted interest receivables due to higher annualized interest rates, $579 in cash and investment with 


City Treasury and outside City Treasury, and $394 in grants receivables from State and Federal mainly for 


the Early Intake Switchyard Project. The increases were offset by decreases of $2,752 in due from other City 


departments due to repayments of $1,870 from CleanPowerSF for working capital loan net of interest, $685 


from Sustainable Energy Account, $106 from the Wastewater Enterprise for the Living Machine System, and 


$105 from Recreation and Parks Department for energy efficiency projects, offset by an increase of $14 in 


custom work receivables from the Department of Public Works for Hunters Point Shipyard Projects. Charges 


for service receivables decreased by $1,469 mainly due to higher collections from retail customers. 


 


Capital assets, net of accumulated depreciation and amortization, increased by $61,905 or 18.2% to 


$401,528 primarily from construction and capital improvement activities. Deferred outflows of resources 


decreased by $696, due to a decrease of $1,273 in pensions based on actuarial report, offset by an 


increase of $577 in OPEB based on actuarial report. 


 


Hetchy Power’s total liabilities of $198,075 increased by $19,092 or 10.7%. As of June 30, 2019, 


outstanding debts increased by $27,380 was attributable to an increase of $30,444 in additional Hetchy 


Power commercial paper issuance; offset by $2,828 in principal repayments, and $236 in amortization of 


premium and discount.  


 


Other liabilities of $80,593, such as payables to vendors, contractors, and other government agencies for 


goods and services under contractual agreements, decreased by $8,288 or 9.3%, mainly attributable to 


$5,899 in pension liability based on actuarial report, $2,019 in unearned revenues, $574 in OPEB 


obligations based on actuarial assumptions, $513 in payables to vendors and contractors, and $180 in 


general liability based on actuarial estimates, offset by increases of $530 in employee related benefits 


including workers’ compensation, vacation, sick leave and accrued payroll based on actuarial estimates and 


3% increase of COLA, $350 increase in payable due to the Port of San Francisco for power rebate, and $17 


in interest payables mainly due to higher commercial paper outstanding. Decrease of $2,019 in unearned 


revenues included $2,257 billing true up for MID in prior year, and $952 in customer deposits from retail 


and commercial customers; offset by increases of $536 in utility and electric energy surcharge tax payables, 


$382 in prepayment for DAS, $271 in additional deposits for custom work projects, and $1 in rental 


prepayment.  


 


Deferred inflows of resources increased by $4,227, of which $2,512 was related to pensions and $1,715 in 


OPEB based on actuarial reports. 
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CleanPowerSF 


 


CleanPowerSF’s net position of $40,001 increased by $31,141 or 351.5%, resulting from an increase of 


$42,865 in total assets and deferred outflows of resources, offset by an increase of $11,724 in total 


liabilities and deferred inflows of resources (see Table 1D). Total assets increased by $42,781 over the prior 


year. Charges for services receivables increased by $29,418 from higher electricity sales mainly due to 


completion of citywide full enrollment, $13,119 in cash and investment with City Treasury due to higher 


collection from electricity sales, $138 in interest receivables due to higher annualized interest rates, and 


$106 increase in prepaid charges, advances, and other receivables due to increases of $373 in receivable 


of refund from purchased electricity and $1 in payroll credit, offset by a decrease of $268 in vendor 


prepayments.  


 


Deferred outflows of resources increased by $84 due to an increase of $68 in OPEB based on actuarial 


report and $16 in pensions based on actuarial report. 


   


Total liabilities of $23,172 increased by $11,486 or 98.3% included $12,130 in restricted and unrestricted 


payables to vendors and contractors for goods and services under contractual agreements as a result of 


higher power purchases, $514 in OPEB obligations based on actuarial assumptions, and $469 in unearned 


revenue, of which $190 from utility and electric energy surcharge tax payables, $160 from net energy 


metering credits to retail and commercial customers, and $119 from customers’ prepayments. Employee 


related benefits including vacation, sick leave and accrued payroll increased by $253 due to higher 


employment as a result of program growth. General liability increased by $7 based on actuarial estimates. 


The increases were offset by decreases of $1,870 due to  working capital loan payment to Hetchy Power, net 


of accrued interest, and $17 in net pension liability based on actuarial report.  


 


Deferred inflows of resources increased by $238 due to increases of $124 in related to pensions and $114 


in OPEB based on actuarial reports. 


 


Net Position, Fiscal Year 2018 
 


 


 


In fiscal year 2018, the Enterprise adopted the provisions of Governmental Accounting Standards Board 


Statement No. 75, Accounting and Financial Reporting for Postemployment Benefits Other than Pensions. 


As restatement of all prior periods is not practical, the cumulative effect of applying this statement is 


reported as a restatement of beginning net position as of July 1, 2017 (see New Accounting Standards 


Adopted in fiscal year 2018 in Significant Accounting Policies, Note 2(u)). 


 


2018 Moccasin Storm 


 


On March 22, 2018, the Moccasin Dam and Reservoir and surrounding areas in the town of Moccasin, 


Tuolumne County, experienced significant rainfall and subsequent flooding. The SFPUC activated its 


Emergency Action Plan and notified responsible oversight agencies. On April 19, 2018, the California State 


Governor issued a State of Emergency Proclamation as the storm event caused widespread damage to 


several counties in the State. Tuolumne County is identified as an affected county. Hetch Hetchy Enterprise 


sustained considerable damage to its Moccasin-area water supply, drainage, and power generation assets.  


Shortly after the Governor’s Emergency Proclamation, SFPUC de-activated its Emergency Action Plan and 


shifted to cost recovery activities.   


 


As of June 30, 2018, the emergency, clean up, repair and construction costs related to the 2018 Moccasin 


Storm totaled $4,094. Of this, $3,687 was capital project related and capitalized to construction work in 


progress (See Table 3C). $407 was emergency and cleanup costs and has been expensed. Hetchy Water 







 


 


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF 


Management’s Discussion and Analysis (Unaudited) 


 June 30, 2019 and 2018 


(Dollars in thousands, unless otherwise stated) 


 


                                                                                     


       16                                                                         (Continued) 


 


and Hetchy Power impairment loss were $177 and $118, respectively, for a total of $295, which was 


reported under operating expenses in the Statements of Revenues, Expenses, and Change in Net Position. 


 


Hetch Hetchy  


 


Hetch Hetchy’s net position of $607,276 increased by $29,016 or 5.0% during the year (see Table 1A). 


Current and other assets were $350,263, a $14,157 or 4.2% increase from prior year with elimination of a 


$5,601 working capital loan from Hetchy Power to CleanPowerSF. The increase was attributed to $12,145 in 


cash and investment with City Treasury and outside City Treasury mainly due to $30,000 transfer from the 


Water Enterprise to fund upcountry water projects, $3,151 increase in prepaid charges, advances, and other 


receivables, of which $2,803 from vendor prepayments, $287 from receivables for Distributed Antenna 


System (DAS), $81 from Rim Fire insurance recoveries receivables, and $35 from other receivables for 


CleanPowerSF related to electricity sales, offset by decreases of $21 in custom work receivables for the 


Sunnydale Housing projects, $18 in payroll credits, and $16 from advance paid to the Recreation and Parks 


Department for the Civic Center Garage. Interest receivables increased by $608 as a result of higher interest 


rates, and $16 in grant receivables. 


 


These increases were offset by decreases of $1,299 in charges for services receivables due primarily to 


$2,040 decrease in power sales to MID, offset by an increase of $958 in San Francisco Port tenants 


receivables due to pending collections, $464 repayments in due from other City departments including 


$677 from Mayor’s Energy Conservation Account, $387 from CleanPowerSF for electricity purchased from 


Hetchy Power in prior year, $105 from the Wastewater Enterprise for the Living Machine System, and $29 in 


custom work receivables for Hunters Point Shipyard and Candlestick Point projects, offset by an increase of 


$734 receivable from Recreation and Parks Department for energy efficiency projects. 


 


Capital assets, net of accumulated depreciation and amortization, increased by $34,701 or 7.8% to 


$479,422 primarily due to additions of facilities, improvements, machinery, and equipment for Cherry Dam 


Outlet Works Rehabilitation, Moccasin Facilities New Construction, Mountain Tunnel Improvement, and 


2018 Moccasin Storm projects. Deferred outflows of resources decreased by $9,195, of which $11,169 was 


for pensions based on actuarial report, offset by an increase of $1,974 in other post-employment benefits 


per implementation of GASB Statement No. 75, Accounting and Financial Reporting for Postemployment 


Benefits Other than Pensions. 


Total liabilities increased by $9,443 or 4.1%, to $237,169. A working capital loan of $5,601 due to Hetchy 


Power from CleanPowerSF was eliminated upon consolidation. As of June 30, 2018, outstanding debts 


decreased by $2,794 was attributable to $2,764 in principal repayments, and $252 in amortization of 


premium and discount, offset by an increase of $222 in Hetchy Power commercial paper issuance.  


 


Other liabilities of $147,067, such as payables to vendors, contractors, and other government agencies for 


goods and services under contractual agreements, increased by $12,237 or 9.1%. Increases included 


$13,399 in outstanding accounts payable to vendors and contractors for goods and services as compared to 


prior year due to early close-out of legacy finance system payables to prepare for system conversion, $7,778 


in other post-employment benefits due to implementation of GASB Statement No. 75, Accounting and 


Financial Reporting for Postemployment Benefits Other than Pensions, $3,432 in unearned revenues, $285 


in employee related benefits including workers’ compensation, vacation and sick leave, and accrued payroll, 


and $28 in general liability based on actuarial estimates; offset by decreases of $12,290 in net pension 


liability based on actuarial report, $387 due from CleanPowerSF to Hetchy Power for purchased electricity in 


prior year, and $8 in bond and loan interest payables. See Note 10(a), Pension Plan, for additional details. 


  


Increase of $3,432 in unearned revenues included $1,867 in credits to MID due to year-end true-up 


reconciliation, $814 in deposits from DAS and the Hunters Point Shipyard projects, $618 in utility and 







 


 


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF 


Management’s Discussion and Analysis (Unaudited) 


 June 30, 2019 and 2018 


(Dollars in thousands, unless otherwise stated) 


 


                                                                                     


       17                                                                         (Continued) 


 


electric energy surcharge tax payables, $535 in deposits for Sunnydale Parcel Q custom work project, $94 in 


DAS customer prepayments, $58 from CleanPowerSF net energy metering credits to retail and commercial 


customers, and $12 in prepaid rent, offset by a decrease of $566 in prior year credit due to other City 


department for work order billings. Deferred inflows of resources increased by $1,204, of which $1,146 was 


related to pensions based on actuarial report and $58 in other post-employment benefits due to 


implementation of GASB Statement No. 75, Accounting and Financial Reporting for Postemployment 


Benefits Other than Pensions.  


 


Hetchy Water 


 


Hetchy Water’s net position of $191,790 increased by $23,434 or 13.9% resulting from an increase of 


$24,995 in total assets and deferred outflows of resources, and $1,561 in total liabilities and deferred 


inflows of resources (see Table 1B). Increase in current and other assets of $17,228 was attributed to 


$16,921 increase in cash and investment with City Treasury primarily due to $30,000 transfer from the 


Water Enterprise to fund upcountry water projects, $210 increase in interest receivables as a result of 


higher interest rates, $58 in prepaid charges, advances, and other receivables, of which $60 from vendor 


prepayments, and $6 from Rim Fire insurance recoveries receivables, offset by decreases of $5 from 


advance paid to the Recreation and Parks Department for the Civic Center Garage and $3 in payroll credits. 


Grant receivables increased by $53 from Association of Bay Area Governments for Lower Cherry Aqueduct 


Emergency Rehabilitation project. These increases were offset by a decrease of $14 from Charges for 


services receivables primarily from Groveland Community Services due to higher collection.  


 


Capital assets, net of accumulated depreciation and amortization, increased by $12,068 or 9.4% to 


$139,799 primarily due to increases in facilities, improvements, machinery, and equipment for Cherry Dam 


Outlet Works Rehabilitation, 2018 Moccasin Storm, Moccasin Facilities New Construction, and San 


Joaquin Pipeline Rehabilitation projects. Deferred outflows of resources for pensions decreased by $4,301, 


of which $5,171 was for pensions based on actuarial report, offset by an increase of $870 in other post-


employment benefits per implementation of GASB Statement No. 75, Accounting and Financial Reporting for 


Postemployment Benefits Other than Pensions. 


Hetchy Water’s total liabilities increased by $1,055 or 2.1% to $52,101, due increases of $4,592 in other 


post-employment benefits due to implementation of GASB Statement No. 75, Accounting and Financial 


Reporting for Postemployment Benefits Other than Pensions, $2,753 in outstanding payables to vendors 


and contractors for goods and services as compared to prior year due to early close-out of legacy finance 


system payables to prepare for system conversion, $77 in employee related benefits including workers’ 


compensation, vacation and sick leave, and $5 in prepaid rent, offset by decreases of $6,019 in net pension 


liability, and $353 in general liability based on actuarial estimates. Deferred inflows of resources increased 


by $506, of which $480 was related to pensions based on actuarial report and $26 in other post-


employment benefits due to implementation of GASB Statement No. 75, Accounting and Financial Reporting 


for Postemployment Benefits Other than Pensions.  


 


Hetchy Power 


 


Hetchy Power’s net position of $406,626 increased by $4,940 or 1.2% resulting from an increase of 


$11,993 in total assets and deferred outflows of resources, offset by an increase of $7,053 in total 


liabilities and deferred inflows of resources (see Table 1C). A working capital loan of $5,601 due to Hetchy 


Power from CleanPowerSF was eliminated upon consolidation. Current and other assets decreased by 


$5,383 or 2.2%, of which $3,123 decrease in cash and investment with City Treasury and outside City 


Treasury mainly due to increased capital project spending, $2,113 in due from other City departments 


included repayments of $1,649 from CleanPowerSF for working capital loan, $677 from Mayor’s Energy 


Conservation Account, $387 from CleanPowerSF electricity purchased in prior year, $105 from the 
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Wastewater Enterprise for the Living Machine System, and $29 decrease in custom work receivables for 


Hunters Point Shipyard and Candlestick Point projects, offset by an increase of $734 in receivable from 


Recreation and Parks Department for energy efficiency projects.  


 


Charges for service receivables decreased by $1,128 primarily due to decreased power sales to MID, and 


$37 in grant receivables due to collections from the Federal Emergency Management Agency for the Hazard 


Mitigation Grant Project. Prepaid charges, advances, and other receivables increased by $662 including 


$347 in vendor prepayments, $287 in receivables for DAS, and $75 in Rim Fire insurance recoveries 


receivables, offset by decreases of $21 in custom work receivables for the Sunnydale Housing projects, $15 


in payroll credits, and $11 in advance paid to the Recreation and Parks Department for the Civic Center 


Garage. Interest receivables increased by $356 due to higher interest rates. 


 


Capital assets, net of accumulated depreciation and amortization, increased by $22,633 or 7.1% to 


$339,623 primarily due to additions of facilities, improvements, machinery, and equipment for Cherry Dam 


Outlet Works Rehabilitation, Warnerville Substation Rehabilitation, Moccasin Facilities New Construction, 


and Mountain Tunnel Improvement projects. Deferred outflows of resources decreased by $5,257, of which 


$6,321 was for pensions based on actuarial report, offset by an increase of $1,064 in other post-


employment benefits per implementation of GASB Statement No. 75, Accounting and Financial Reporting for 


Postemployment Benefits Other than Pensions. 


 


Hetchy Power’s total liabilities of $178,983 increased by $6,435 or 3.7%. As of June 30, 2018, outstanding 


debts decreased by $2,794 attributable to $2,764 in principal repayments, and $252 in amortization of 


premium and discount, offset by an increase of $222 in commercial paper issuance. Other liabilities of 


$88,881, such as payables to vendors, contractors, and other government agencies for goods and services 


under contractual agreements, increased by $9,229 or 11.6% mainly attributed to $10,046 in outstanding 


accounts payable to vendors and contractors for goods and services as compared to prior year due to early 


close-out of legacy finance system payables to prepare for system conversion, $3,459 in unearned 


revenues, $2,545 in other post-employment benefits due to implementation of GASB Statement No. 75, 


Accounting and Financial Reporting for Postemployment Benefits Other than Pensions, $381 in general 


liability based on actuarial estimates, and $164 in employee related benefits including workers’ 


compensation, vacation and sick leave; offset by decreases of $7,358 in net pension liability based on 


actuarial report and $8 in bond and loan interest payable.  


 


Increase of $3,459 in unearned revenues included $1,867 in credits to MID due to year-end true-up 


reconciliation, $814 in deposits from DAS and the Hunters Point Shipyard projects, $708 in utility and 


electric energy surcharge tax payables, $535 in deposits for Sunnydale Parcel Q custom work project, $94 in 


DAS customer prepayments, and $7 in prepaid rent, offset by a decrease of $566 in prior year credit due to 


other City department for work order billings. Deferred inflows of resources increased by $618, of which 


$587 was related to pensions based on actuarial report and $31 in other post-employment benefits per 


implementation of GASB Statement No. 75, Accounting and Financial Reporting for Postemployment 


Benefits Other than Pensions. 


 


CleanPowerSF 


 


CleanPowerSF’s net position of $8,860 increased by $642 or 7.8% during the fiscal year (see Table 1D). 


Total assets were $20,263, a $663 or 3.4% increase from prior year. Increases were attributed to $2,431 in 


prepaid expenses for electricity purchases and $42 in interest receivables due to higher interest rates, offset 


by decreases of $1,653 in cash and investment with City Treasury mainly due to higher electricity purchases 


and $157 in charges for services receivables from higher collections. Deferred outflows of resources 


increased $363, of which $323 was for pensions based on actuarial report and $40 in other post-
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employment benefits per implementation of GASB Statement No. 75, Accounting and Financial Reporting for 


Postemployment Benefits Other than Pensions. 


 


Total liabilities of $11,686 increased by $304 or 2.7% due to $2,036 due to other City departments, of 


which $1,649 in working capital loan to Hetchy Power, $387 in payment to Hetchy Power for purchased 


electricity from prior year, and $90 in utility tax and electric energy surcharge tax remittance. These 


decreases were offset by increases of $1,087 in net pension liability based on actuarial report, $641 in 


other post-employment benefits due to implementation of GASB Statement No. 75, Accounting and 


Financial Reporting for Postemployment Benefits Other than Pensions, $600 in outstanding payables to 


vendors and contractors for goods and services under contractual agreement as compared to prior year due 


to early close-out of legacy finance system payables to prepare for system conversion, $58 in unearned 


revenue from net energy metering credits to retail and commercial customers, and $44 in employee related 


benefits including accrued payroll, vacation and sick leave. Deferred inflows of resources increased by $80, 


of which $79 was related to pensions based on actuarial report and $1 in other post-employment benefits 


per implementation of GASB Statement No. 75, Accounting and Financial Reporting for Postemployment 


Benefits Other than Pensions. 


 


Results of Operations  


The following tables summarize Hetch Hetchy’s revenues, expenses, and changes in net position: 


 


    
*Cumulative effect of accounting change per GASB Statement No. 75, Accounting and Financial Reporting for Postemployment Benefits Other   


than Pensions. 
 


2019-2018 2018-2017


2019 2018 2017 Change Change


Revenues:


Charges for services $ 345,109     191,667     189,664   153,442        2,003            


Rents and concessions 277            296            315           (19)                 (19)                


Interest and investment income 10,288       2,929         1,853       7,359             1,076            


Other non-operating revenues 13,920       11,311       12,384     2,609             (1,073)           


Total revenues 369,594     206,203     204,216   163,391        1,987            


Expenses:


Operating expenses 310,277     197,615     194,130   112,662        3,485            


Interest expenses 3,066         3,204         3,270       (138)               (66)                


Amortization of premium, discount, and issuance costs (237)           (248)           (255)          11                  7                   


Non-operating expenses 1,365         1,795         1,476       (430)               319               


Total expenses 314,471     202,366     198,621   112,105        3,745            


Change in net position before transfers 55,123       3,837         5,595       51,286           (1,758)           


Transfers from the City and County of San Francisco 24,522       30,087       60,100     (5,565)            (30,013)        


Transfers to the City and County of San Francisco (32)              (512)           (49)            480                (463)              


Net transfers 24,490       29,575       60,051     (5,085)            (30,476)        


Change in net position 79,613       33,412       65,646     46,201           (32,234)        


Net position at beginning of year 607,276     578,260     512,614   29,016           65,646         


Cumulative effect of accounting change —  (4,396)        —  4,396             (4,396)           


Beginning of year as restated 607,276     573,864     512,614   33,412           61,250         


Net position at end of year $ 686,889     607,276     578,260   79,613           29,016         


 Table 2A - Consolidated Hetch Hetchy 


Comparative Condensed Revenues, Expenses, and Changes in Net Posit ion


Years ended June 30, 2019, 2018, and 2017
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*Cumulative effect of accounting change per GASB Statement No. 75, Accounting and Financial Reporting for Postemployment Benefits Other 


than Pensions. 


 


     
*Cumulative effect of accounting change per GASB Statement No. 75, Accounting and Financial Reporting for Postemployment Benefits Other 


than Pensions. 


2019-2018 2018-2017


2019 2018 2017 Change Change


Revenues:


Charges for services $ 33,880       33,427       35,008     453    (1,581)           


Rents and concessions 125            133            142           (8)   (9)                  


Interest and investment income 2,670         218            46             2,452    172               


Other non-operating revenues 3,013         1,237         616           1,776    621               


Total revenues 39,688       35,015       35,812     4,673    (797)              


Expenses:


Operating expenses 50,305       39,792       50,099     10,513    (10,307)        


Non-operating expenses —  68               68             (68)   —  


Total expenses 50,305       39,860       50,167     10,445    (10,307)        


Change in net position before transfers (10,617)      (4,845)        (14,355)    (5,772)   9,510            


Transfers from the City and County of San Francisco 20,000       30,000       60,000     (10,000)   (30,000)        


Change in net position 9,383         25,155       45,645     (15,772)   (20,490)        


Net position at beginning of year 191,790     168,356     122,711   23,434    45,645         


Cumulative effect of accounting change —  (1,721)        —  1,721    (1,721)           


Beginning of year as restated 191,790     166,635     122,711   25,155    43,924         


Net position at end of year $ 201,173     191,790     168,356   9,383    23,434         


Table 2B - Hetchy Water


Years ended June 30, 2019, 2018, and 2017


Comparative Condensed Revenues, Expenses, and Changes in Net Posit ion


2019-2018 2018-2017


2019 2018 2017 Change Change


Revenues:


Charges for services $ 143,409     118,672     120,789   24,737    (2,117)           


Rents and concessions 152            163            173           (11)   (10)                


Interest and investment income 6,883         2,537         1,718       4,346    819               


Other non-operating revenues 10,907       10,073       11,764     834    (1,691)           


Total revenues 161,351     131,445     134,444   29,906    (2,999)           


Expenses:


Operating expenses 122,688     119,395     116,935   3,293    2,460            


Interest expenses 2,936         3,103         3,200       (167)   (97)                


Amortization of premium, discount, and issuance costs (237)           (248)           (255)          11    7                   


Non-operating expenses 1,365         1,727         1,408       (362)   319               


Total expenses 126,752     123,977     121,288   2,775    2,689            


Change in net position before transfers 34,599       7,468         13,156     27,131    (5,688)           


Transfers from the City and County of San Francisco 4,522         87               100           4,435    (13)                


Transfers to the City and County of San Francisco (32)              (512)           (49)            480    (463)              


Net transfers 4,490         (425)           51             4,915    (476)              


Change in net position 39,089       7,043         13,207     32,046    (6,164)           


Net position at beginning of year 406,626     401,686     389,903   4,940    11,783         


Cumulative effect of accounting change —  (2,103)        —  2,103    (2,103)           


Less: CleanPowerSF beginning net position —  —  (1,424)      —     1,424            


Beginning of year as restated 406,626     399,583     388,479   7,043    11,104         


Net position at end of year $ 445,715     406,626     401,686   39,089    4,940            


Years ended June 30, 2019, 2018, and 2017


Table 2C - Hetchy Power 


Comparative Condensed Revenues, Expenses, and Changes in Net Posit ion
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*Cumulative effect of accounting change per GASB Statement No. 75, Accounting and Financial Reporting for Postemployment Benefits Other 


than Pensions. 


 


Result of Operations, Fiscal Year 2019 


 


Hetch Hetchy  


Hetch Hetchy’s total revenues were $369,594, an increase of $163,391 or 79.2% over prior year (see Table 


2A). Charges for services were $345,109, an increase of $153,442 or 80.1%, due to an increase of 


$128,252 from CleanPowerSF electricity sales resulting from citywide full enrollment, $24,737 from Hetchy 


Power due primarily to $11,721 in wholesale electricity, $7,462 in sales to City departments, and $5,554 in 


sales to non-City customers and capacity sales. Hetchy Water charges for services increased by $453 mainly 


due to increased water assessment fees from the Water Enterprise to fund upcountry water-related costs. 


Hetch Hetchy’s total expenses were $314,471, an increase of $112,105 or 55.4% over prior year. (See 


Table 2A).   


 


Hetchy Water 


 


Hetchy Water’s total revenues were $39,688, an increase of $4,673 or 13.3% over prior year (see Table 


2B). Charges for services were $33,880, an increase of $453 or 1.4% mainly due to an increase of $978 


water assessment fees from the Water Enterprise to fund upcountry water-related cost, offset by decreases 


of $497 from Lawrence Livermore National Laboratory and $28 from other customers. Rents and 


concessions decreased by $8 or 6.0% due to lower Moccasin cottage rentals. Interest and investment 


income increased by $2,452 or 1,124.8% due to $1,794 in unrealized gains attributed to increase in market 


value in cash and investments with City Treasury and $658 in interest earned resulting from higher interest 


rates. Other non-operating revenue increased by $1,776 or 143.6% mainly due to $1,934 from State grants 


for the 2018 Moccasin Storm Project and Lower Cherry Aqueduct Project, offset by decreases of $106 in 


overhead charges, $33 from prior year Rim Fire insurance recoveries, $12 decreased sale of fixed assets, 


scrap, and waste, and $7 in miscellaneous revenue.  


 


Total operating expenses were $50,305, an increase of $10,513 or 26.4% due to increases of $9,365 in 


other operating expenses mainly due to higher capital project expenses, and $1,880 in general and 


2019-2018 2018-2017


2019 2018 2017 Change Change


Revenues:


Charges for services $ 167,820     39,568       33,867     128,252         5,701            


Interest and investment income 735            174            89             561                85                 


Other non-operating revenues —  1                 4               (1)                    (3)                  


Total revenues 168,555     39,743       33,960     128,812        5,783            


Expenses:


Operating expenses 137,284     38,428       27,096     98,856           11,332         


Interest expenses 130            101            70             29                  31                 


Total expenses 137,414     38,529       27,166     98,885           11,363         


Change in net position 31,141       1,214         6,794       29,927           (5,580)           


Net position at beginning of year 8,860         8,218         1,424       642                6,794            


Cumulative effect of accounting change —  (572) —  572                (572)              


Beginning of year as restated 8,860         7,646         1,424       1,214             6,222            


Net position at end of year $ 40,001       8,860         8,218       31,141           642               


Table 2D - CleanPowerSF


Comparative Condensed Revenues, Expenses, and Changes in Net Posit ion


Years ended June 30, 2019, 2018, and 2017
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administrative expenses mainly due to increased taxes, licenses and permit payments to National Park 


Service and Turlock Irrigation District, $314 in depreciation and amortization related to building, structure 


and equipment, $50 in services provided by other departments mainly explained by higher light, heat, and 


power charges, and $32 increase in materials and supplies mainly for fuels and lubricants. These increases 


were offset by decreases of $809 in personnel services primarily due to lower pension and OPEB obligations 


based on actuarial reports, and $319 in contractual services mainly from decreased engineering services. 


 


Other non-operating expenses decreased by $68 due to no payments to community-based organization 


programs. Transfer in of $20,000 was received from the Water Enterprise to fund upcountry projects.  


 


As a result of the above activities, net position for the year ended June 30, 2019 increased by $9,383 or 


4.9% compared to prior year. 


 


Hetchy Power 


 


Hetchy Power’s total revenues were $161,351, an increase of $29,906 or 22.8% over prior year (see Table 


2C). Charges for services were $143,409, an increase of $24,737 or 20.8% primarily due to $11,721 in 


wholesale electricity from recognition of California Independent System Operator (CAISO) Congestion 


Revenue Right (CRR) credits, $7,462 in sales to City departments mainly from the Office of the City 


Administrator, Zuckerberg San Francisco General Hospital, and San Francisco International Airport, $5,371 


in sales to non-City customers mainly from tenants of the Port of San Francisco and Transbay Joint Powers 


Authority, and $589 in sale of capacity to CleanPowerSF. The increases were offset by a decrease of $406 in 


Treasure Island utilities revenue. Rents and concessions decreased by $11 or 6.7% due to lower Moccasin 


cottage rentals. Interest and investment income increased by $4,346 or 171.3% due to $2,657 in 


unrealized gains attributed to increase in market value in cash and investments with City Treasury and 


$1,689 in interest earned resulting from higher interest rates. 


 


Other non-operating revenue increased by $834 or 8.28% mainly due to $787 from Hunters Point Project, 


$641 in overhead charges, $446 in Cap and Trade revenues, $367 in Federal grant for the Early Intake 


Switchyard Project, $331 from Rim Fire insurance recovery, $192 in settlement, $88 in annual license fee 


received from San Francisco Port Transbay Cable Project, and $39 in State grants for the 2018 Moccasin 


Storm Project and Other Small Power Projects. These increases were offset by decreases of $1,671 received 


in prior year for Energy Efficiency Projects, Power System Impact Mitigation Project and Sunnydale Parcel Q 


Housing Project, $178 lower fees collected from DAS, $92 reimbursement for Central Subway Project, $56 


in sale of fixed assets, scrap, and waste, $39 in Federal interest subsidy due to sequestration, and $21 in 


miscellaneous revenues.  


 


Total operating expenses, excluding interest expenses, other non-operating expenses, and amortization of 


premium, discount, and issuance costs, increased by $3,293 or 2.8% to $122,688. The increase was 


attributed to $13,002 in purchased electricity and transmission, distribution and other power costs mainly 


due to CAISO CRR credits were recognized as revenue instead of offsetting to expenses, $2,633 in 


personnel services primarily due to higher salaries and fringe benefits, $985 in legal services provided by 


the City Attorney, $560 in contractual services, and $435 in depreciation and amortization due to increased 


capitalized assets of building, structure and equipment. These increases were offset by decreases of 


$12,875 in other operating expenses mainly due to increased capitalization of project expenses, $869 in 


materials and supplies mainly explained by the recognition of material and supplies to inventory for the in-


city warehouse, and $578 in general and administrative expenses mainly due to lower judgments and claims 


based on actuarial estimates. Interest expenses were $2,936, a decrease of $167 or 5.4% mainly due to 


higher capitalized interest. Amortization of premium and discount slightly decreased by $11 or 4.4% to 


$237.  
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Other non-operating expenses were $1,365, a decrease of $362 or 21% due to $716 in lower payments for 


GoSolarSF Incentive Program and community-based organization programs, offset by $354 in loss from sale 


of fixed assets. Net transfer of $4,490 included transfers in of $4,522 from the City’s Education Revenue 


Augmentation fund for utility acquisition assessments and transfer out of $32 to the Office of the City’s 


Administrator for the Surety Bond Program.  


 


As a result of the above activities, net position for the year ended June 30, 2019 increased by $39,089 or 


9.6% compared to prior year. 


 


CleanPowerSF 


 


CleanPowerSF’s total revenues were $168,555, a $128,812 or 324.1% increase over prior year (see Table 


2D). Charges for services increased by $128,252 or 324.1% which included $127,146 increased electricity 


sales to retail and commercial customers due to 1,421,175 MWh or 256% consumption increase and 


$1,106 from capacity sales to Hetchy Power and other entities. CleanPowerSF completed citywide full 


enrollment in April 2019, and the number of customer accounts have grown from 81,679 to 376,787 as of 


June 2019. Interest and investment income increased by $561 or 322.4% due to $328 in interest earned 


resulting from higher average cash balance and $233 in unrealized gains attributed to increase in market 


value in cash and investments with City Treasury. Other non-operating revenue decreased by $1 due to lower 


opt out termination fees from customers.  


 


Total operating expenses, excluding interest expenses were $137,284, an increase of $98,856 or 257.2% 


from prior year. The increase was due to $92,541 or 305.4% in purchased electricity and transmission, 


distribution and other power costs as a result of higher enrollment and electricity sales, $2,620 in 


professional and contractual services for administrative support and program development, $2,462 in 


personnel services mainly due to program growth, $1,663 in services provided by other departments mainly 


explained by increased support provided by Hetchy Power for administrative, data scheduling and 


procurement, $754 in general and administrative expenses mainly from increased taxes, license, permits, 


and membership fee; and $51 in material and supplies. Other operating expenses decreased by $1,235 


mainly due to decreased department overhead charges compared to prior year. Interest expenses were 


$130, an increase of $29 or 28.7% due to higher interest rates on working capital loan from Hetchy Power.  


 


As a result of the above activities, net position for the year ended June 30, 2019 increased by $31,141 or 


351.5% compared to prior year. 


 


Result of Operations, Fiscal Year 2018 


 


Hetch Hetchy  


Hetch Hetchy’s total revenues were $206,203, an increase of $1,987 or 1% over prior year (see Table 2A). 


Charges for services were $191,667, an increase of $2,003 or 1.1%, due to increase of $5,701 from 


CleanPowerSF electricity sales to retail and commercial customers, offset by decreases of $2,117 from 


Hetchy Power due primarily to decreased sales to non-City customers, and $1,581 from Hetchy Water mainly 


due to decreased water assessment fees from the Water Enterprise to fund upcountry water-related costs. 


Hetch Hetchy’s total expenses were $202,366, an increase of $3,745 or 1.9% over prior year.  


 


Hetchy Water 


 


Hetchy Water’s total revenues were $35,015, a decrease of $797 or 2.2% from prior year’s revenues (see 


Table 2B). Charges for services were $33,427, a decrease of $1,581 or 4.5% mainly due to a decrease of 


$2,000 water assessment fees from the Water Enterprise to fund upcountry water-related costs, offset by an 
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increase of $418 from Lawrence Livermore National Laboratory due to higher consumption. Rents 


decreased by $9 due to lower Moccasin cottage rentals. Other non-operating revenues increased by $621 


mainly due to $1,050 grant revenue from Association of Bay Area Governments for Lower Cherry Aqueduct 


Emergency Rehabilitation Project, and $17 from miscellaneous revenue, offset by decreases of $431 from 


prior year Rim Fire insurance recoveries, and $15 in net gain on sale of assets. Interest and investment 


income increased by $172 due to $769 in interest earned resulting from higher interest rates and higher 


cash balances, offset by an increase in unrealized loss of $597 attributed to decline in market value in cash 


and investments with City Treasury.  


Total operating expenses were $39,792, a decrease of $10,307 or 20.6% due to $7,482 in personnel 


services for lower pensions and personnel costs, $3,161 in other operating expenses mainly due to 


increased capitalized project expenses, $390 decrease in legal services provided by City Attorney, $282 in 


general and administrative expenses mainly due to judgments and claims based on actuarial estimates, and 


$60 in building, construction and equipment maintenance supplies. These decreases were offset by 


increases of $561 in depreciation and amortization related to building, structure and equipment, and $507 


in contractual services mainly for engineering services. Other non-operating expenses of $68 related to the 


Summer Youth Program for Garden Project remained the same from prior year. Transfer in of $30,000 was 


received from the Water Enterprise to fund upcountry projects.  


 


As a result of the above activities, net position for the year ended June 30, 2018 increased by $23,434 or 


13.9% compared to prior year. 


 


Hetchy Power 


 


Hetchy Power’s total revenues were $131,445, a decrease of $2,999 or 2.2% from prior year’s revenues 


(see Table 2C). Charges for services were $118,672, a decrease of $2,117 or 1.8% was primarily due to 


$7,658 in power sales to MID, offset by increases of $2,359 electricity sales to other City departments, 


$1,677 sales to other retail customers mainly from San Francisco Port operations, and $1,491 in sale of 


electricity to CleanPowerSF. Rents decreased by $10 due to lower Moccasin cottage rentals. 


 


Other non-operating revenues decreased by $1,691 or 14.4% included $2,984 lower collection from Power 


System Impact Mitigation Project, $751 from prior year Rim Fire insurance recovery, $45 in Federal interest 


subsidy due to sequestration, $37 in grant advance received from FEMA for the Rim Fire projects in prior 


year, and $9 in miscellaneous revenue; offset by increases of $1,000 in fees collected from DAS, $838 from 


energy efficiency projects, $134 in Cap and Trade revenues, $85 in annual license fee received from San 


Francisco Port Transbay Cable Project, $28 in collection from Sunnydale Parcel Q Housing project, $27 in 


overhead charges, and $23 in net gain on sale of assets. Interest and investment income increased by $819 


due to $1,651 interest earned resulting from higher interest rates, offset by an increase in unrealized loss of 


$832 attributed to decline in market value in cash and investments with City Treasury.  


 


Total operating expenses, excluding interest expenses, other non-operating expenses, and amortization of 


premium, discount, and issuance costs, increased by $2,460 or 2.1% to $119,395 due to $7,674 in energy 


supply purchases and $5,791 in transmission and distribution power cost due to powerhouse shut down 


and to fulfill the balancing reserve requirement, $824 in depreciation and amortization related to building, 


structure and equipment, $610 in contractual services primarily due to increased software licensing fees, 


$136 in general and administrative expenses mainly due to judgments and claims based on actuarial 


estimates, and promotion expenses; and $31 in safety material and supplies. These increases were offset 


by decreases $10,011 in personnel services mainly due to lower pensions, $1,727 in other operating 


expenses mainly due to increased capitalized project expenses, and $868 decrease in legal services 


provided by City Attorney.  
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Other non-operating expenses increased by $319 or 22.7% to $1,727 due to higher payments for GoSolarSF 


Incentive Program. Interest expense decreased by $97 was due to higher capitalized interest for capital 


projects. Amortization of premium and discount slightly decreased by $7. Net transfer of $425 included 


transfers out of $480 to Department of Emergency Management for Heating, Ventilation, and Air 


Conditioning (HVAC) controls upgrade, and $32 to the Office of the City’s Administrator for the Surety Bond 


Program; offset by transfer in of $87 refund from the Police Department for the HVAC Controls Upgrade 


Phase I project. 


 


As a result of the above activities, net position for the year ended June 30, 2018 increased by $4,940 or 


1.2% compared to prior year. 


 


CleanPowerSF 


 


CleanPowerSF’s total revenues were $39,743, an increase of $5,783 or 17.0% over prior year’s revenues 


(see Table 2D). Increase of $5,701 or 16.8% in charges for services included $5,666 increased electricity 


sales to retail and commercial customers due to consumption increase of 103,146 MWh or 23% and $47 in 


capacity sale, offset by a decrease of $12 from prior year electricity sales to Hetchy Power. Interest and 


investment income were $174, an increase of $85 or 95.5% due to higher interest rates. Other non-


operating revenues decreased by $3 resulting from lower opt out termination fees collected from customers. 


 


Total operating expenses, excluding interest expenses were $38,428, an increase of $11,332 or 41.8% 


from prior year. The increase was due to $7,860 in purchased electricity and transmission, distribution and 


other power costs from higher sales, including $1,608 or 84.9% increase in purchased electricity from 


Hetchy Power, $1,025 in professional and contractual services for customer billing and program 


development, $937 in personnel services mainly due to pensions, and $811 in services provided by other 


departments mainly from legal services provided by City Attorney and communication services. General and 


administrative increased by $526 mainly due to increases of $190 in judgments and claims expense, $180 


in tax, license and permits for Pacific Gas & Electric Company (PG&E), and $144 in membership fees. Other 


operating expenses increased by $174 for administrative, data scheduling and procurement support. These 


increases were offset by $1 decrease in material and supplies. Other non-operating expense increased by 


$31 due to higher interest rate on loan repayment to Hetchy Power.  


 


As a result of the above activities, net position for the year ended June 30, 2018 increased by $642 or 7.8% 


compared to prior year. 
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Capital Assets 


The following tables summarize Hetch Hetchy’s changes in capital assets.  


  


Capital Assets, Fiscal Year 2019 


 


Hetch Hetchy  


Hetch Hetchy has capital assets of $550,631, net of accumulated depreciation and amortization, invested 


in both water and power utility capital assets as of June 30, 2019 (see Table 3A). This amount represents an 


increase of $71,209 or 14.9%, resulting from increases of $51,093 in construction work in progress, and 


$20,577 in facilities, improvements, machinery, and equipment; offset by a decrease of $461 in 


amortization of intangible assets. The investment in capital assets includes land, buildings, improvements, 


hydropower facilities, dams, transmission lines, machinery, and equipment. 


 


 


 


 


 


 


 


 


 


 


 


 


 


2019-2018 2018-2017


2019 2018 2017 Change Change


Hetch Hetchy


Facilities, improvements, machinery, and equipment $ 359,986  339,409  315,880  20,577 23,529       


Intangible assets  25,854    26,315    26,776    (461)         (461)            


Land and rights-of-way  5,181       5,181       4,787       — 394             


Construction work in progress  159,610  108,517  97,278    51,093 11,239       


Total 550,631  479,422  444,721  71,209 34,701       


Hetchy Water 


Facilities, improvements, machinery, and equipment 97,250    97,038    86,787    212          10,251       


Intangible assets 10,996    11,203    11,410    (207)         (207)            


Land and rights-of-way 3,232       3,232       3,055       — 177             


Construction work in progress 37,625    28,326    26,479    9,299 1,847         


Total 149,103  139,799  127,731  9,304 12,068       


Hetchy Power


Facilities, improvements, machinery, and equipment 262,736  242,371  229,093  20,365 13,278       


Intangible assets  14,858    15,112    15,366    (254)         (254)            


Land and rights-of-way  1,949       1,949       1,732       — 217             


Construction work in progress  121,985  80,191    70,799    41,794 9,392         


Total $ 401,528  339,623  316,990  61,905 22,633       


Table 3A - Capital Assets, Net of  Accumulated Depreciation and Amortization


As of  June 30, 2019, 2018 and 2017
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Major additions to construction work in progress, depreciable facilities, improvements, intangible assets, 


machinery, and equipment placed in service, including transfers of completed projects from construction 


work in progress, during the year ended June 30, 2019 include the following: 


  


 
Hetchy Water 


 


Hetchy Water has capital assets of $149,103, net of accumulated depreciation and amortization, invested 


in a broad range of utility capital assets as of June 30, 2019 (see Table 3A). This amount represents an 


increase of $9,304 or 6.7%, primarily due to increases of $9,299 in construction work in progress and $212 


in facilities, improvements, machinery, and equipment, offset by a decrease of $207 in amortization of 


intangible assets.  


For the year ended June 30, 2019, Hetchy Water’s major additions to construction work in progress totaled 


$21,241. Major depreciable facilities, improvements, intangible assets, machinery, and equipment placed in 


service totaled $6,119 (see Table 3B).  


 


Hetchy Power 


 


Hetchy Power has capital assets of $401,528, net of accumulated depreciation and amortization, invested 


in utility capital assets as of June 30, 2019 (see Table 3A). This amount represents an increase of $61,905 


or 18.2%, primarily due to increases of $41,794 in construction work in progress, and $20,365 in facilities, 


improvements, machinery, and equipment; offset by a decrease of $254 in amortization of intangible assets.  


For the year ended June 30, 2019, Hetchy Power’s major additions to construction work in progress totaled 


$76,585. Major depreciable facilities, improvements, intangible assets, machinery, and equipment placed in 


service totaled $34,932 (see Table 3B). 


 


CleanPowerSF 


 


CleanPowerSF had no capital assets as of June 30, 2019 and 2018. 


 


See Note 4 for additional information about capital assets. 


Hetchy Hetchy 


Water Power 2019 Total


Streetlight Replacement $ —     15,803    15,803   


Bay Corridor Project —     14,100    14,100   


Warnerville Substation Rehabilitation —     12,099    12,099   


Mountain Tunnel Improvement 4,443    5,430    9,873   


2018 Moccasin Storm 8,569    —     8,569   


Other Powerhouse Projects —     8,034    8,034   


Warnerville Power System Impact Mitigation —     5,418    5,418   


San Joaquin Pipeline Rehabilitation 3,268    —     3,268   


Lower Cherry Aqueduct 3,047    —     3,047   


Other project additions individually below $3,000 1,914    15,701    17,615   


      Additions to Construction Work in Progress $ 21,241    76,585    97,826   


Streetlight Replacement $ —     15,803    15,803   


Transbay Transit Center —     8,101    8,101   


Modesto Transmission Line Clearance Mitigation —     2,804    2,804   


Other project additions individually below $1,000 6,119    8,224    14,343   


      Facilities, Improvements, Intangible Assets, Machinery, 
         and Equipment Placed in Service $ 6,119    34,932    41,051   


Table 3B - Hetch Hetchy  


Major Additions to Construction Work in Progress and


Facilities, Improvements, Intangible Assets, Machinery, and Equipment Placed in Service


Year ended June 30, 2019
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Capital Assets, Fiscal Year 2018 


 


Hetch Hetchy  


Hetch Hetchy has capital assets of $479,422, net of accumulated depreciation and amortization, invested 


in both water and power utility capital assets as of June 30, 2018 (see Table 3A). This amount represents an 


increase of $34,701 or 7.8%, resulting from increases of $23,529 in facilities, improvements, machinery, 


and equipment, $11,239 in construction work in progress, and $394 in land and rights-of-way; offset by a 


decrease of $461 in amortization of intangible assets. The investment in capital assets includes land, 


buildings, improvements, hydropower facilities, dams, transmission lines, machinery, and equipment. 


 


Major additions to construction work in progress, depreciable facilities, improvements, intangible assets, 


machinery, and equipment placed in service, including transfers of completed projects from construction 


work in progress, during the year ended June 30, 2018 include the following: 


 


  
 


Hetchy Water 


Hetchy Water has capital assets of $139,799, net of accumulated depreciation and amortization, invested 


in a broad range of utility capital assets as of June 30, 2018 (see Table 3A). This amount represents an 


increase of $12,068 or 9.4%, primarily due to increases of $10,251 in facilities, improvements, machinery, 


and equipment, $1,847 in construction work in progress, and $177 in land and rights-of-way; offset by a 


decrease of $207 in intangible assets due to amortization. 


For the year ended June 30, 2018, Hetchy Water’s major additions to construction work in progress totaled 


$17,041. Major depreciable facilities, improvements, intangible assets, machinery, and equipment placed in 


service totaled $15,110 (see Table 3C).  


 


 


 


Hetchy Hetchy 


Water Power 2018 Total


Cherry Dam Outlet Works Rehabilitation $ 3,688    4,507    8,195   


Moccasin Facilities New Construction 2,779    3,397    6,176   


Mountain Tunnel Improvement 2,185    2,671    4,856   


2018 Moccasin Storm 3,414    273    3,687   


Warnerville Substation Rehabilitation —     3,595    3,595   


San Joaquin Pipeline Rehabilitation 2,615    —     2,615   


Tenderloin Street Improvement —     2,371    2,371   


Bay Corridor Transmission and Distribution —     2,285    2,285   


Treasure Island Capital Improvements —     2,127    2,127   


Other project additions individually below $2,000 2,360    15,341    17,701   


      Additions to Construction Work in Progress $ 17,041    36,567    53,608   


Moccasin Facilities Upgrades $ 9,087    11,109    20,196   


Cherry Dam Outlet Works Rehabilitation 4,557    5,570    10,127   


Streetlight Light-Emitting Diode Conversion —     7,652    7,652   


O'Shaughnessy Dam Improvement 504    616    1,120   


Other project additions individually below $1,000 962    2,207    3,169   


      Facilities, Improvements, Intangible Assets, Machinery, 
         and Equipment Placed in Service $ 15,110    27,154    42,264   


Table 3C - Hetch Hetchy  


Major Addit ions to Construction Work in Progress and


Facilit ies, Improvements, Intangible Assets, Machinery, and Equipment Placed in Service


Year ended June 30, 2018







 


 


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF 


Management’s Discussion and Analysis (Unaudited) 


 June 30, 2019 and 2018 


(Dollars in thousands, unless otherwise stated) 


 


                                                                                     


       29                                                                         (Continued) 


 


Hetchy Power 


 


Hetchy Power has capital assets of $339,623, net of accumulated depreciation and amortization, invested 


in utility capital assets as of June 30, 2018 (see Table 3A). This amount represents an increase of $22,633 


or 7.1%, primarily due to increases of $13,278 in facilities, improvements, machinery, and equipment, 


$9,392 in construction work in progress, and $217 in land and rights-of-way; offset by a decrease of $254 in 


intangible assets due to amortization. 


 


For the year ended June 30, 2018, Hetchy Power’s major additions to construction work in progress totaled 


$36,567. Major depreciable facilities, improvements, intangible assets, machinery, and equipment placed in 


service totaled $27,154 (see Table 3C). 


 


CleanPowerSF 


 


CleanPowerSF had no capital assets as of June 30, 2018 and 2017. 


 


See Note 4 for additional information about capital assets. 


 


Debt Administration  


Hetch Hetchy  


 


As of June 30, 2019, Hetch Hetchy has outstanding certificates of participation, Clean Renewable Energy 


Bonds (CREBs), Qualified Energy Conservation Bonds (QECBs), New Clean Renewable Energy Bonds 


(NCREBs), 2015 Series AB revenue bonds, and commercial paper. The aforementioned debts are obligations 


of the Power Enterprise. See Hetchy Power section below for more details. 


 


Hetchy Water 


 


Hetchy Water did not have debt outstanding as of June 30, 2019 and 2018. Debt, including bond issuances, 


associated with the funding of water-related, upcountry infrastructure capital improvements is issued 


through the Water Enterprise, and is reflected in the Water Enterprise’s financial statements. 


 


Hetchy Power  


 


As of June 30, 2019, and 2018, Hetchy Power had outstanding debt of $117,482 and $90,102, 


respectively, as shown in Table 4. More detailed information about the Hetchy Power’s debt activity is 


presented in Notes 6, 7 and 8 to the financial statements.  


 


CleanPowerSF 


 


CleanPowerSF did not have any debt outstanding as of June 30, 2019 and 2018. 


 







 


 


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF 


Management’s Discussion and Analysis (Unaudited) 


 June 30, 2019 and 2018 


(Dollars in thousands, unless otherwise stated) 


 


                                                                                     


       30                                                                         (Continued) 


 


 
  
The increase of $27,380 was mainly due to an increase of $30,444 in commercial paper issuance; offset by 


decreases of $2,828 in principal repayments, and $236 in amortization of premium and discount. 


Credit Ratings and Bond Insurance – The Enterprise’s 2015 Series AB Power Revenue Bonds have been 


rated “AA-” and “AA” by Fitch Inc. and Standard and Poor’s (S&P), respectively, as of June 30, 2019 and  


“AA-” and “A+” by Fitch Inc. and S&P, respectively, as of June 30, 2018. 


 


Debt Service Coverage – Pursuant to the Indenture, the Enterprise is required to collect sufficient net 


revenues each fiscal year, together with any Available Funds (except Bond Reserve Funds) which include 


unappropriated fund balances and reserves, and cash and book value of investments held by the Treasurer 


for the Hetchy Power, that the SFPUC reasonably expects would be available, to pay principal and interest 


becoming due and payable on all outstanding bonds as provided in the Indenture, less any refundable 


credits, at least equal to 1.25 times annual debt service for said fiscal year. The Series 2015 AB power 


revenue bonds represent the first series of senior lien revenue bonds of Hetchy Power. Pursuant to Power’s 


Master Trust Indenture, senior lien debt service coverage excludes debt service on subordinate obligations, 


such as Hetchy Power’s existing CREBS, NCREBs, and QECBs. Because interest on the Series 2015 AB 


power revenue bonds was capitalized, Hetchy Power was not obligated to make debt service payments on 


the Series 2015 AB power revenue bonds until fiscal year 2018. Therefore, Hetchy Power did not calculate 


and report the Indenture-based debt service coverage ratio prior to fiscal year 2018. During fiscal year 


2019, the Enterprise’s net revenues, together with fund balances available to pay debt service and not 


budgeted to be expended, were sufficient to meet the rate covenant requirements under the Enterprise’s 


Indenture (see Note 8).  


 


Debt Authorization – Pursuant to Charter Section 9.107(6), the Power Enterprise can incur indebtedness 


upon three-fourths vote of the Board of Supervisors, for the purpose of the reconstruction or replacement of 


existing water facilities and electric power facilities, or combinations thereof, under the jurisdiction of the 


Public Utilities Commission. Pursuant to Charter Section 9.107(8), the Power Enterprise can issue revenue 


bonds, without voter approval, upon an affirmative vote of the Board of Supervisors, for the purpose of the 


acquisition, construction, installation, equipping, improvement, or rehabilitation of equipment or facilities for 


renewable energy and energy conservation. Pursuant to Proposition A, approved by the San Francisco voters 


on June 5, 2018, City Charter Section 8B.124 is amended to authorize the Power Enterprise to enter into 


indebtedness, including revenue bonds, notes, commercial paper or other forms of indebtedness, when 


authorized by ordinance approved by a two-thirds vote of the Board of Supervisors to reconstruct, replace, 


expand, repair, improve or construct new power facilities under the jurisdiction of SFPUC or for any other 


2019-2018 2018-2017


2019 2018 2017 Change Change


Clean Renewable Energy Bonds 2008  $ 1,639        2,047            2,453    (408)          (406)           


Certificates of Participation 2009 Series C 1,619        1,988            2,345    (369)          (357)           


Certificates of Participation 2009 Series D (BABs) 12,593     12,593          12,593 —  —  


Qualified Energy Conservation Bonds 2011 4,765        5,294            5,817    (529)          (523)           


New Clean Renewable Energy Bonds 2012 713           1,283            1,839    (570)          (556)           


New Clean Renewable Energy Bonds 2015 3,422        3,651            3,877    (229)          (226)           


2015 Series A Revenue Bonds 35,585     35,720          35,851 (135)          (131)           


2015 Series B Revenue Bonds 6,422        7,246            8,063    (824)          (817)           


Commercial Paper 50,724     20,280          20,058 30,444     222            


          Total $ 117,482   90,102          92,896 27,380     (2,794)        


Outstanding Debt, Net of  Unamortized Costs


As of  June 30, 2019, 2018 and 2017


Table 4 - Hetchy Power
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purpose of the Power Enterprise, and in compliance with City Charter Section 8B.124. Proposition A 


expressly prohibits the SFPUC from issuing bonds to finance the construction of power plants that generate 


electricity using fossil fuels or nuclear energy. As of June 30, 2019, and 2018, $39,555 of Hetchy Power 


revenue bonds were issued against existing authorization of $347,758 and $192,830, respectively. 


 


Cost of Debt Capital – The Enterprise’s outstanding long-term senior lien debt consists of the 2015 Series 


AB Power Revenue Bonds issued in May 2015, which are the first series of bonds issued under the Master 


Indenture and are senior in lien to all the other Enterprise’s outstanding debt obligations. Coupon interest 


rates range from 3.0% to 5.0%. The Enterprise has previously issued and incurred debt service on Tax Credit 


Bonds and certificates of participation, which constitute subordinate obligations. Interest rates on the Tax 


Credit Bonds, which include QECBs and NCREBs, range from 1.2% to 1.5% (net of the federal tax subsidy). 


Certificates of participation carried interest rates range from 2.0% to 6.5%. The Enterprise’s short-term debt 


issued under its commercial paper program has interest rates ranging from 1.3% to 1.7%, and 0.9% to 1.6% 


during fiscal years 2019 and 2018, respectively. 


 


Rates and Charges  


Hetchy Water 


 


Hetchy Water charges for services relates to the storage and delivery of water. Assessment fees from the 


Water Enterprise, which cover the water-related upcountry costs, were $33,578 and $32,600 for the years 


ended June 30, 2019 and 2018, respectively. In fiscal year 2020, the assessment fees will be $34,585, an 


increase of $1,007 or 3% as reflected in the fiscal year 2020 adopted budget. Hetch Hetchy charges for 


services related to the storage and delivery of water. 


 


Hetchy Power   


 


Municipal Rates   


 


Hetchy Power charges for services relates to power generation and electricity delivery to contractual and 


municipal customers. For municipal power services, customers are typically charged a General Use rate or 


Enterprise rate. Enterprise rates are charged based on projected PG&E equivalent rates by customer class. 


General fund department customers are mostly charged a General Use rate, a rate that is currently below 


cost of service. These General Use rates, however, are moving closer towards cost of service and increasing 


by $0.005 per kWh on an annual basis. The General Use rates have been adopted every two years.  


 


On May 10, 2018, the Commission adopted a new General Use rate that consolidated six previous 


subcategories of General Use rates into a single rate. The Commission adopted two years of General Use 


rates effective July 1, 2018 through June 30, 2020. The adopted General Use rate for fiscal years 2020 and 


2019 is $0.07877/kWh, and $0.07377/kWh, respectively. The Power Enterprise continues to develop rates 


under the cost of service analysis model and has started work on the next power rate study which is 


projected to be completed in 2021. 


 


Retail Rates  


 


The Commission approved a new schedule of retail electric rates, fees, and charges for residential, 


commercial, and industrial customers where Hetch Hetchy has been designated as the power provider for 


retail customers to be applied to meter readings on or after July 1, 2016. Total bundled service charges for 


residential service rates and low-income residential service rates are calculated using the total rates, 


monthly, based on monthly meter reading, plus any applicable taxes. 
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To date, Hetchy Power has prepared service standards, developed system plans and specifications, acquired 


materials and equipment, and initiated construction of primary distribution facilities.  


 


Pursuant to City and County of San Francisco Charter Section 8B.125, an independent rate study is 


performed at least once every five years. The rate study is undertaken to examine future revenue 


requirements and cost-of-service of the Power Enterprise. In fall 2015, SFPUC engaged a consultant to 


perform a cost-of-service study. The informed rate setting from this study resulted in recommendation and 


approval by the Commission in the spring 2016 for rates to be effective July 1, 2016. Work is underway on 


the next power rate study which is projected to be completed in 2021 and provide power rates effective for 


fiscal year 2022. The SFPUC Rates Schedules and Fees is available at 


http://sfwater.org/modules/showdocument.aspx?documentid=7743.  


CleanPowerSF 


 


CleanPowerSF began offering services in May 2016, giving residential and commercial electricity consumers 


in San Francisco a choice of having their electricity supplied from clean renewable sources, such as solar 


and wind, at competitive rates. CleanPowerSF offers two products: a “Green” product comprised of at least 


48% renewable energy and a “SuperGreen” product comprised of 100% renewable energy. Most customers 


take service under the “Green” product rates and remaining customers have opted to upgrade to 


“SuperGreen” product rates. On January 23, 2018, Commission took action on SuperGreen rates which 


resulted in a reduction to SuperGreen rate premiums effective March 1, 2018. The adopted SuperGreen 


rates varied depending upon customer classes and reflect the program’s policy objective to remain 


competitive with PG&E comparable rates. Through Resolution 18-0209, the Commission approved rates and 


charges on December 11, 2018, and further authorized the SFPUC General Manager to adjust final 


CleanPowerSF rates in order to remain competitive with final PG&E rates not otherwise adjusted by 


Commission action.  


 


The CleanPowerSF Rates Schedules is available at http://sfwater.org/index.aspx?page=993. 


 


CleanPowerSF revenues are adequate to support its own operations; the SFPUC intends that these rates be 


sufficient to pay for impending projects, and be financially independent from Hetch Hetchy in the future. 


CleanPowerSF is subject to Section 8B.125 of the City Charter, which requires an independent rate study be 


performed at least once every five years, and the Commission sets rates and charges for the program. 


CleanPowerSF rates will be included in the next power rate study which is projected to be completed in 


2021. 


 


Request for Information  


 


This report is designed to provide our citizens, customers, investors, and creditors with an overview of Hetch 


Hetchy’s finances and to demonstrate Hetch Hetchy’s respective accountability for the money it receives. 


Questions regarding any of the information provided in this report or requests for additional information 


should be addressed to San Francisco Public Utilities Commission, Chief Financial Officer, 525 Golden Gate 


Avenue, 13th Floor, San Francisco, CA 94102.  


 


This report is available at http://www.sfwater.org/index.aspx?page=347. 



http://sfwater.org/index.aspx?page=993

http://www.sfwater.org/index.aspx?page=347
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*Included interfund loan receivable and loan payable of $3,731 and $5,601 for fiscal years ended 2019 and 2018, between Hetchy Power and 


CleanPowerSF. 
 


See accompanying notes to financial statements. 


Hetchy Hetchy 2019 Hetchy Hetchy 2018


Water Power Total Water Power Total


Assets


Current assets:


Cash and investments with City Treasury $ 77,433  188,787  25,514  —  291,734  78,283   184,193  12,395          —  274,871  


Cash and investments outside City Treasury  1  —  —  —  1  2             8  —  —  10  


Receivables:


Charges for services (net of allowance for doubtful accounts from


 79  5,804  34,789  —  40,672  28           7,273  5,371             —  12,672  


Due from other City departments, current portion  —  817  —  —  817  —   980  —   —  980  


Due from other governments  2,911  601  —  —  3,512  53   207  —   —  260  


Interest  449  1,352  197  —  1,998  263   641  59   —  963  


Restricted interest  66  196  —  —  262  —  174  —  —  174  


Total current receivables  3,505  8,770  34,986  —  47,261  344  9,275  5,430  —  15,049  


Prepaid charges, advances, and other receivables, current portion  462  3,613  2,544  —  6,619  462  1,088  2,438  —  3,988  


Inventory  198  1,417  —  —  1,615  186  215  —  —  401  


Restricted cash and investments outside City Treasury, current portion —  3,896  —  —  3,896  —   2,777   —   —  2,777  


Total current assets  81,599  206,483  63,044  —  351,126  79,277   197,556   20,263          —  297,096 


Non-current assets:  


Restricted cash and investments with City Treasury 12,673  19,195    —  —  31,868  18,137  23,283  —  —  41,420  


Restricted cash and investments outside City Treasury, less current portion —  —  —  —  —  —  1,038  —  —  1,038  


Capital assets, not being depreciated and amortized  40,863  125,365  —  —  166,228  31,564  83,571  —  —  115,135  


Capital assets, net of accumulated depreciation and amortization  108,240  276,163  —  —  384,403  108,235  256,052  —  —  364,287  


Prepaid charges, advances, and other receivables, less current portion 160  780         —  —  940  164  793  —  —  957  


Due from other City departments, less current portion  —  12,764    —  (3,731) 9,033  —  15,353  —  (5,601) 9,752  


Total non-current assets  161,936  434,267  —  (3,731) 592,472  158,100  380,090   —  (5,601) 532,589  


Total assets  243,535  640,750  63,044  (3,731) 943,598  237,377  577,646   20,263          (5,601) 829,685  


Deferred outflows of resources:


Pensions 6,447  7,879  339   —  14,665  7,488  9,152  323  —   16,963  


Other post-employment benefits 1,343  1,641  108  —  3,092  870  1,064  40  —  1,974  


Total deferred outflows of resources 7,790  9,520  447  —  17,757  8,358  10,216  363  —   18,937  


Liabilities  


Current liabilities:  


Accounts payable  600   14,120   16,210   —   30,930   810   14,495   4,080   —   19,385  


Accrued payroll  645   1,804   159   —   2,608   638   1,654   53   —   2,345  


Accrued vacation and sick leave, current portion  859   1,533   142   —   2,534   835   1,504   46   —   2,385  


Accrued workers’ compensation, current portion  201   383   —   —   584   174   351   —   —   525  


Damage claims liability, current portion  70   684   3   —   757   110   727   —   —   837  


Unearned revenues, refunds, and other, current portion  14   3,995   542   —   4,551   8   6,256   73   —   6,337  


Bond and loan interest payable  —   542   —   —   542   —   525   —   —   525  


Bonds, current portion  —   2,528   —   —   2,528   —   2,480   —   —   2,480  


Certificates of participation, current portion —   366   —   —   366   —   348   —   —   348  


Commercial paper —   50,724   —   —   50,724   —   20,280   —   —   20,280  


Current liabilities payable from restricted assets 4,337   5,285   —   —   9,622   6,403   5,423   —   —   11,826  


Total current liabilities  6,726  81,964  17,056  —  105,746  8,978  54,043  4,252             —  67,273  


Long-term liabilities:  


Other post-employment benefits obligations  15,404   18,826    1,242            —   35,472   15,872   19,400   728  —  36,000  


Net pension liability 20,390   24,920    1,070            —   46,380   25,216   30,819   1,087  —  57,122  


Accrued vacation and sick leave, less current portion  529        1,110      69                 —   1,708   488   1,060   18  —  1,566  


Accrued workers’ compensation, less current portion  1,037     1,878      —  —   2,915   815   1,609   —  —  2,424  


Damage claims liability, less current portion  154        1,369      4  —   1,527   123   1,506   —  —  1,629  


Due to other City departments, less current portion —   350   3,731   (3,731) 350   —   —   5,601   (5,601) —  


Bonds, less current portion  —   50,018   —   —   50,018   —   52,761   —   —  52,761  


Unearned revenues, refunds, and other, less current portion  609   3,794   —   —   4,403   609   3,552   —   —  4,161  


Certificates of participation, less current portion  —   13,846   —   —   13,846   —   14,233   —   —  14,233  


Total long-term liabilities  38,123  116,111  6,116  (3,731) 156,619  43,123  124,940  7,434             (5,601) 169,896  


Total liabilities  44,849  198,075  23,172  (3,731) 262,365  52,101  178,983  11,686          (5,601) 237,169  


Deferred inflows of resources:


Related to pensions 3,874  4,734  203   —  8,811  1,818  2,222  79  —  4,119  


Other post-employment benefits 1,429   1,746   115   —   3,290   26   31   1   —   58  


Total deferred inflows of resources 5,303  6,480  318  —  12,101  1,844  2,253  80  —  4,177  


Net position:  
Net investment in capital assets  149,103  301,534  —  —  450,637  139,799  270,918  —  —  410,717  
Restricted for debt service  —  1,145  —  —  1,145  —  834  —  —  834  
Restricted for capital projects  8,401  —  —  —  8,401  11,712  —  —  —  11,712  
Unrestricted  43,669  143,036  40,001  —  226,706  40,279  134,874  8,860             —  184,013  


Total net position $ 201,173  445,715  40,001  —  686,889  191,790  406,626  8,860             —  607,276  


Hetchy Power of $19 and CleanPowerSF of $585 as of June 30, 2019; 


and Hetchy Power of $52 and CleanPowerSF of $306 as of June 30, 


2018)


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF


Statements of Net Position


 June 30, 2019 and 2018


(In thousands)


CleanPowerSF Elimination* CleanPowerSF Elimination*
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*Cumulative effect of accounting change per GASB Statement No. 75, Accounting and Financial Reporting for Postemployment Benefits Other than 


Pensions. 


 


See accompanying notes to financial statements.  


 


 


 


 


 


 


Hetchy Hetchy 2019 Hetchy Hetchy 2018


 Water Power Total Water Power Total


Operating revenues:


Charges for services $ 33,880  143,409  167,820  345,109  33,427  118,672  39,568  191,667  


Rents and concessions 125  152  —  277  133  163  —  296  


Total operating revenues 34,005  143,561  167,820  345,386  33,560  118,835  39,568  191,963  


Operating expenses:


Personnel services 13,707  37,583  4,612  55,902  14,516  34,950  2,150  51,616  


Contractual services 1,205  6,086  4,786  12,077  1,524  5,526  2,166  9,216  


Transmission/distribution and other power costs —  37,242  296  37,538  —  24,238  231  24,469  


Purchased electricity —  10,195  122,542  132,737  —  10,197  30,066  40,263  


Materials and supplies 1,133  672  51  1,856  1,101  1,541  —  2,642  


Depreciation and amortization 5,380  14,484  —  19,864  5,066  14,049  —  19,115  


Services provided by other departments                                                                                                                     1,622  6,833  3,208  11,663  1,572  5,848  1,545  8,965  


General and administrative and other                                                                                                                        27,258  9,593  1,789  38,640  16,013  23,046  2,270  41,329  


Total operating expenses 50,305  122,688  137,284  310,277  39,792  119,395  38,428  197,615  


Operating income (loss) (16,300) 20,873  30,536  35,109  (6,232) (560) 1,140  (5,652) 


Non-operating revenues (expenses):


Federal and state grants 2,984  406  —  3,390  1,050  —  —  1,050  


Interest and investment income 2,670  6,883  735  10,288  218  2,537  174  2,929  


Interest expenses —  (2,936) (130) (3,066) —  (3,103) (101) (3,204) 


Amortization of premium and discount —  237  —  237  —  248  —  248  


Net gain (loss) from sale of assets —  (354) —  (354) 6  49  —  55  


Other non-operating revenues 29  10,501  —  10,530  181  10,024  1  10,206  


Other non-operating expenses —  (1,011) —  (1,011) (68) (1,727) —  (1,795) 


Net non-operating revenues 5,683  13,726  605  20,014  1,387  8,028  74  9,489  


Change in net position before transfers (10,617) 34,599  31,141  55,123  (4,845) 7,468  1,214  3,837  


Transfers from the City and County of San Francisco 20,000  4,522  —  24,522  30,000  87  —  30,087  


Transfers to the City and County of San Francisco —  (32) —  (32) —  (512) —  (512) 


Net transfers 20,000  4,490  —  24,490  30,000  (425) —  29,575  


Change in net position 9,383  39,089  31,141  79,613  25,155  7,043  1,214  33,412  


Net position at beginning of year 191,790  406,626  8,860  607,276  168,356  401,686  8,218  578,260  


Cumulative effect of accounting change* —  —  —  —  (1,721) (2,103) (572) (4,396) 


Beginning of year as restated 191,790  406,626  8,860  607,276  166,635  399,583  7,646  573,864  


Net position at end of year $ 201,173  445,715  40,001  686,889  191,790  406,626  8,860  607,276  
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 Hetchy Hetchy 2019 Hetchy Hetchy 2018


Water Power Total Water Power Total


Cash flows from operating activities:


Cash received from customers, including cash deposits $ 33,836    145,652   138,871   318,359   33,441   125,278   39,693   198,412  


Cash received from tenants for rent 124         151   —   275   138   170   —   308  


Cash paid to employees for services (14,445)   (38,129)  (3,708)  (56,282)  (12,560)  (35,449)  (1,234)  (49,243) 


Cash paid to suppliers for goods and services (25,172)   (72,853)  (122,604)  (220,629)  (19,080)  (61,142)  (39,972)  (120,194) 


Cash paid for judgments and claims (534)        (1,730)  (37)  (2,301)  (1,356)  (2,005)  (190)  (3,551) 


Net cash provided by (used in) operating activities (6,191)     33,091   12,522   39,422   583   26,852   (1,703)  25,732  


Cash flows from non-capital and related financing activities:


Cash received from grants 126   12   —   138   997   37   —   1,034  


Cash received for license fees —   4,386   —   4,386   —   4,467   —   4,467  


Cash received from miscellaneous revenues 30   5,066   —   5,096   181   4,651   1   4,833  


Cash received from settlements —   195   —   195   —   3   —   3  


Cash paid for rebates, program incentives, and other —   (1,011)  —   (1,011)  (68)  (1,727)  —   (1,795) 


Cash paid for Hetchy Power loan interest —  —  —   —   —   —   (83)  (83) 


Transfers from the City and County of San Francisco 20,000   4,522   —   24,522   30,000   87   —   30,087  


Transfers to the City and County of San Francisco —   (32)  —   (32)  —   (512)  —   (512) 


Net cash provided by (used in) non-capital financing activities 20,156    13,138   —   33,294   31,110   7,006   (82)  38,034  


Cash flows from capital and related financing activities:


Acquisition and construction of capital assets (22,698)   (76,205)  —   (98,903)  (14,786)  (33,820)  —   (48,606) 


Proceeds from sale of capital assets —  —   —   —   6   130   —   136  


Principal payments on long-term debt —  (2,828)  —   (2,828)  —   (2,768)  —   (2,768) 


Proceeds from commercial paper borrowings —  30,444   —   30,444   —   222   —   222  


Interest paid on long-term debt —  (3,204)  —   (3,204)  —   (3,305)  —   (3,305) 


Interest paid on commercial paper borrowings —  (438)  —   (438)  —   (219)  —   (219) 


Federal interest income subsidy —  581   —   581   —   756   —   756  


Net cash used in capital and related financing activities (22,698)   (51,650)  —   (74,348)  (14,780)  (39,004)  —   (53,784) 


Cash flows from investing activities:


Interest Income 1,274  4,277   428   5,979   658   2,956   196   3,810  


Proceeds from sale of investments outside City Treasury —  4,840   —   4,840   —   4,990   —   4,990  


Purchases of investments outside City Treasury —  (3,802)  —   (3,802)  —   (3,446)  —   (3,446) 


Net cash provided by investing activities 1,274   5,315   428   7,017   658   4,500   196   5,354  


Increase (decrease) in cash and cash equivalents (7,459)     (106)  12,950   5,385   17,571   (646)  (1,589)  15,336  


Cash and cash equivalents:


Beginning of year 97,117    211,275   12,465   320,857   79,546   211,921   14,054   305,521  


End of year $ 89,658    211,169   25,415   326,242   97,117   211,275   12,465   320,857  


Reconciliation of cash and cash equivalents to the statements of net position:


Cash and investments with City Treasury:


Unrestricted $ 77,433   188,787   25,514   291,734   78,283   184,193   12,395   274,871  


Restricted 12,673   19,195   —   31,868   18,137   23,283   —   41,420  


Cash and investments outside City Treasury:


Unrestricted 1  —   —   1   2   8   —   10  


Restricted —  3,896   —   3,896   —   3,815   —   3,815  


Less: Restricted (with maturity more than 90 days - see table in Note 3) —  —   —   —   —   (1,038)  —   (1,038) 


Add: Unrealized (gain) loss on investments (449) (709)  (99)  (1,257)  695   1,014   70   1,779  


Cash and cash equivalents at end of year on statements of cash flows $ 89,658    211,169   25,415   326,242   97,117   211,275   12,465   320,857  
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Hetchy Hetchy 2019 Hetchy Hetchy 2018
Water Power Total Water Power Total


Reconciliation of operating income (loss) to net cash provided by (used in)
operating activities:


Operating income (loss) $ (16,300) 20,873  30,536  35,109  (6,232) (560) 1,140  (5,652) 
Adjustments to reconcile operating income (loss) to net cash 


provided by (used in) operating activities:


Depreciation and amortization 5,380  14,484  —  19,864  5,066  14,049  —  19,115  


Provision for uncollectible accounts —  (33) 279  246  —  52  256  308  


Write-off of capital assets 5,948  153  —  6,101  28  30  —  58  


Changes in operating assets and liabilities:


Receivables:


Charges for services (51) 1,502  (29,697) (28,246) 14  1,076  (99) 991  


    Prepaid charges, advances, and other 3  (2,234) (106) (2,337) (58) (375) (2,431) (2,864) 


Due from other City departments —  2,792  —  2,792  —  2,026  —  2,026  


Inventory (12) (1,202) —  (1,214) —  —  —  —  


Accounts payable (210) (375) 12,130  11,545  377  7,591  600  8,568  


Accrued payroll 7  150  106  263  (48) 7  18  (23) 


Other post-employment benefits obligations 462  564  560  1,586  2,027  (591) 30  1,466  


Pension obligations (1,729) (2,114) 91  (3,752) (368) (450) 843  25  


Accrued vacation and sick leave 65  79  147  291  135  167  26  328  


Accrued workers’ compensation 249  301  —  550  (10) (10) —  (20) 


Damage claims liability (9) (180) 7  (182) (353) 381  —  28  


Due to other City departments —  350  (2,000) (1,650) —  —  (2,054) (2,054) 


Unearned revenues, refunds, and other liabilities 6  (2,019) 469  (1,544) 5  3,459  (32) 3,432  


Total adjustments 10,109  12,218  (18,014) 4,313  6,815  27,412  (2,843) 31,384  


Net cash provided by (used in) operating activities $ (6,191) 33,091  12,522  39,422  583  26,852  (1,703) 25,732  


Noncash transactions:


Accrued capital asset costs $ 4,337  5,285  —  9,622  6,403  5,423  —  11,826  


Payables to Hetchy Power —  —  3,731  3,731  —  —  5,601  5,601  


Receivables from CleanPowerSF —  3,731  —  3,731  —  5,601  —  5,601  


Receivables from Wastewater —   955   —  955  —   1,061  —  1,061  


Unrealized (gain) loss on investments (449) (709) (99) (1,257) 695   1,014  70  1,779  


CleanPowerSFCleanPowerSF
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(1) Description of Reporting Entity 


San Francisco Hetch Hetchy Water and Power (Hetch Hetchy or the Enterprise) was established as a 


result of the Raker Act of 1913, which granted water and power resources rights-of-way on the 


Tuolumne River in Yosemite National Park and Stanislaus National Forest to the City and County of 


San Francisco (the City). CleanPowerSF, launched in May 2016, provides green electricity from 


renewable sources to residential and commercial customers in San Francisco and was reported as 


part of Hetch Hetchy starting fiscal year 2016. Hetch Hetchy is a stand-alone enterprise comprised of 


three funds, Hetchy Power (aka the Power Enterprise), CleanPowerSF and Hetchy Water, the portion 


of the Water Enterprise’s operations, specifically the upcountry water supply and transmission service. 


Hetch Hetchy accounts for the activities of Hetch Hetchy Water and Power and is engaged in the 


collection and conveyance of approximately 85% of the regional system’s water supply and in the 


generation and transmission of electricity from that resource, as well as the City Power services 


including energy efficiency and renewables.  


 


Approximately 74% of the electricity generated by Hetchy Power is used to provide electric service to 


the City’s municipal customers (including the San Francisco Municipal Transportation Agency, 


Recreation and Parks Department, the Port of San Francisco, the San Francisco International Airport 


and its tenants, San Francisco General Hospital, streetlights, Moscone Convention Center, and the 


Water and Wastewater Enterprises). The majority of the remaining 26% balance of electricity is sold to 


CleanPowerSF and other publicly owned utilities. As a result of the 1913 Raker Act, energy produced 


above the City’s Municipal Load is sold first to the Districts to cover their agricultural pumping and 


municipal load needs and any remaining energy is either sold to other municipalities and/or 


government agencies (not for resale) or sold into the CAISO. Hetch Hetchy operation is an integrated 


system of reservoirs, hydroelectric power plants, aqueducts, pipelines, and transmission lines.  


 


Hetch Hetchy also purchases wholesale electric power from various energy providers that are used in 


conjunction with owned hydro resources to meet the power requirements of its customers. Operations 


and business decisions can be greatly influenced by market conditions, state and federal power 


matters before the California Public Utilities Commission (CPUC), the CAISO, and the Federal Energy 


Regulatory Commission (FERC). Therefore, Hetch Hetchy serves as the City’s representative at CPUC, 


CAISO, and FERC forums and continues to monitor regulatory proceedings. 


 


Until August 1, 2008, the San Francisco Public Utilities Commission (SFPUC) consisted of five 


members, all appointed by the Mayor. Proposition E, a City and County of San Francisco Charter 


amendment approved by the voters in the June 3, 2008 election, terminated the terms of all five 


existing members of the SFPUC, changed the process for appointing new members, and set 


qualifications for all members. Under the amended Charter, the Mayor continues to nominate 


candidates to the SFPUC, but nominees do not take office until the Board of Supervisors votes to 


approve their appointments by a majority (at least six members). The amended Charter provides for 


staggered four-year terms for SFPUC members and requires them to meet the following qualifications: 


 


• Seat 1 must have experience in environmental policy and an understanding of environmental 


justice issues.   


• Seat 2 must have experience in ratepayer or consumer advocacy. 


• Seat 3 must have experience in project finance.  


• Seat 4 must have expertise in water systems, power systems, or public utility management. 


• Seat 5 is an at-large member. 
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The SFPUC is a department of the City, and as such, the financial operations of Hetch Hetchy, 


Wastewater, and the Water Enterprises are included in the Comprehensive Annual Financial Report of 


the City as enterprise funds. These financial statements are intended to present only the financial 


position, and the changes in financial position and cash flows of only that portion of the City that is 


attributable to the transactions of Hetch Hetchy. They do not purport to, and do not, present fairly the 


financial position of the City as of June 30, 2019 and 2018, and the changes in its financial position, 


or, where applicable, the cash flows for the years then ended, in conformity with U.S. generally 


accepted accounting principles (GAAP). 


(2) Significant Accounting Policies 


(a) Basis of Accounting and Measurement Focus 


 The accounts of Hetch Hetchy are organized on the basis of proprietary fund types and are 


included as enterprise funds of the City. The activities of Hetch Hetchy and each fund are 


accounted for with a separate set of self-balancing accounts that comprise Hetch Hetchy’s and 


each fund’s assets, deferred outflows, liabilities, deferred inflows, net position, revenues, and 


expenses. Enterprise funds account for activities (i) that are financed with debt that is secured 


solely by a pledge of the net revenues from fees and charges of the activity; or (ii) that are 


required by laws or regulations that the activity’s costs of providing services, including capital 


costs (such as depreciation or debt service), be recovered with fees and charges, rather than 


with taxes or similar revenues; or (iii) that the pricing policies of the activity establish fees and 


charges designed to recover its costs, including capital costs (such as depreciation or debt 


service). 


 


 The financial activities of Hetch Hetchy are accounted for on a flow of economic resources 


measurement focus, using the accrual basis of accounting in accordance with U.S. GAAP. Under 


this method, all assets and liabilities associated with operations are included on the Statements 


of Net Position, revenues are recognized when earned, and expenses are recognized when 


liabilities are incurred. Operating revenues are defined as charges to customers and rental 


income. 


 


 Hetch Hetchy applies all applicable Governmental Accounting Standards Board (GASB) 


pronouncements. 


 


(b) Cash and Cash Equivalents 


 Hetch Hetchy considers its pooled deposits and investments held with the City Treasury to be 


demand deposits and, therefore, cash and cash equivalents for financial reporting. The City 


Treasury also holds non-pooled cash and investments for the Enterprise. Non-pooled restricted 


deposits and restricted deposits and investments held outside the City Treasury with original 


maturities of three months or less are considered to be cash equivalents. 


 


(c) Investments 


 Money market funds are carried at cost, which approximates fair value. All other investments 


are stated at fair value based upon quoted market prices. Changes in fair value are recognized 


as investment gains or losses and are recorded as a component of non-operating revenues. 


 


(d) Inventory 


 Inventory consists primarily of construction materials and maintenance supplies and is valued 


at average cost. Inventory is expensed as it is consumed. 







 


 


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF 


Notes to Financial Statements 


    June 30, 2019 and 2018 


(Dollars in thousands, unless otherwise stated) 


 


  39                                                                       (Continued) 


    


(e) Capital Assets 


 Capital assets are defined as assets with an initial individual cost of more than $5 and an 


estimated useful life in excess of one year. Capital assets with an original acquisition date prior 


to July 1, 1977 are recorded in the financial statements at estimated cost, as determined by an 


independent professional appraisal, or at cost, if known. All subsequent acquisitions have been 


recorded at cost. All donated capital assets are valued at acquisition value at the time of 


donation. Depreciation and amortization are computed using the straight-line method over the 


estimated useful lives of the related assets, which range from 1 to 100 years for equipment and 


1 to 200 years for buildings, structures, and improvements. No depreciation or amortization is 


recorded in the year of acquisition, and depreciation or amortization is recorded in the year of 


disposal. 


 


(f) Intangible Assets 


 Under GASB Statement No. 51, Accounting and Financial Reporting for Intangible Assets, 


intangible assets are defined as identifiable, non-financial assets capable of being separated, 


sold, transferred, or licensed, and include contractual or legal rights. Examples of intangible 


assets include rights-of-way easements, land use rights, water rights, licenses, and permits. The 


accounting pronouncement also provides guidance on the capitalization of internally generated 


intangible assets, such as the development and installation of computer software by or on 


behalf of the reporting entity. 


 


 According to the standard, Hetch Hetchy is required to capitalize intangible assets with a useful 


life extending beyond one reporting period. Hetch Hetchy has established a capitalization 


threshold of $100. GASB Statement No. 51 also requires amortization of intangible assets over 


the benefit period, except for certain assets having an indefinite useful life. Assets with an 


indefinite useful life generally provide a benefit that is not constrained by legal or contractual 


limitations or any other external factor and, therefore, are not amortized (see Note 4). 


  


(g) Construction Work In Progress 


 The cost of acquisition and construction of major plant and equipment is recorded as 


construction work in progress. Costs of construction projects that are discontinued are recorded 


as expense in the year in which the decision is made to discontinue such projects. 


 


(h) Capitalization of Interest 


 A portion of the interest cost incurred on capital projects is capitalized on assets that require a 


period of time for construction or to otherwise prepare them for their intended use. Such 


amounts are amortized over the useful lives of the assets (see Note 4).  


 


(i) Bond Discount, Premium, and Issuance Costs 


 Bond issuance costs related to prepaid insurance costs are capitalized and amortized using the 


effective interest method. Other bond issuance costs are expensed when incurred. Original 


issue bond discount or premium are offset against the related debt and are also amortized 


using the effective interest method.  
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(j) Accrued Vacation and Sick Leave 


 Accrued vacation pay, which may be accumulated up to 10 weeks per employee, is charged to 


expense as earned. Sick leave earned subsequent to December 6, 1978 is non-vesting and may 


be accumulated up to six months per employee. 


(k) Workers’ Compensation 


The Enterprise is self-insured for workers’ compensation claims and accrues the estimated cost 


of those claims, including the estimated cost of incurred but not reported claims (see Note 


12(c)). 


 


(l) General Liability 


 The Enterprise is self-insured for general liability and uninsurable property damage claims. 


Commercially uninsurable property includes assets that are underground or provide 


transmission and distribution. Maintained commercial coverage does not cover claims 


attributed to loss from earthquake, contamination, pollution remediation efforts, and other 


specific naturally occurring contaminants such as mold. The liability represents an estimate of 


the cost of all outstanding claims, including adverse loss development and estimated incurred 


but not reported claims (see Note 12(a)). 


 


(m) Arbitrage Rebate Payable 


  Certain bonds are subject to arbitrage rebate requirements in accordance with regulations 


issued by the U.S. Treasury Department. The requirements of the Clean Renewable Energy 


Bonds (CREBs), the Qualified Energy Conservation Bonds (QECBs), and the New Clean 


Renewable Energy Bonds (NCREBs) stipulate that the first payment of excess investment 


earnings, if any, is required to be rebated to the federal government, no later than 60 days after 


the end of the fifth bond year of the agreement. Hetch Hetchy did not have any arbitrage liability 


as of June 30, 2019 and 2018. 


 


(n) Income Taxes 


As a department of a government agency, the Enterprise is exempt from both federal income 


taxes and California State franchise taxes. 


 


(o) Revenue Recognition 


Water and power revenues are based on water and power consumption and billing rates. 


Generally, customers are billed monthly. Revenues earned but unbilled are accrued as charges 


for services receivables on the Statements of Net Position. The unbilled amounts for the fiscal 


years ending June 30, 2019 and 2018 are as follows: 


 


 
 


(p) Use of Estimates 


The preparation of financial statements in conformity with U.S. GAAP requires management to 


make estimates and assumptions that affect the reported amounts of assets and liabilities and 


the disclosure of contingent assets and liabilities at the date of the financial statements and the 


Hetchy Hetchy


Water Power CleanPowerSF Total


2019 $ —   500       17,308   17,808 


2018 —   762       2,486   3,248   
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reported amounts of revenues and expenses during the reporting period. Actual results could 


differ from those estimates. 


 


(q) Eliminations 


Eliminations for internal activities between the Hetchy Power and CleanPowerSF are made in 


the Statements of Net Position. There were activities requiring eliminations during the fiscal 


years ended June 30, 2019 and 2018.  


(r) Accounting and Financial Reporting for Pollution Remediation Obligations 


According to GASB Statement No. 49, Accounting and Financial Reporting for Pollution 


Remediation Obligations, a government would have to estimate its expected outlays for 


pollution remediation if it knows a site is polluted and any of the following recognition triggers 


occur: 


• Pollution poses an imminent danger to the public or environment and a government has 


little or no discretion to avoid fixing the problem;  


• A government has violated a pollution prevention-related permit or license;  


• A regulator has identified (or evidence indicates it will identify) a government as responsible 


(or potentially responsible) for cleaning up pollution, or for paying all or some of the cost of 


the cleanup;  


• A government is named (or evidence indicates that it will be named) in a lawsuit to compel it 


to address the pollution; or  


• A government begins or legally obligates itself to begin cleanup or post-cleanup activities 


(limited to amounts the government is legally required to complete). 


 


As a part of ongoing operations, situations may occur requiring the removal of pollution or other 


hazardous material. These situations typically arise in the process of acquiring an asset, 


preparing an asset for its intended use, or during the Design Phase of projects under review by 


the project managers. Other times, pollution may arise during the implementation and 


construction of a major or minor capital project. Examples of pollution may include, but are not 


limited to, asbestos or lead paint removal; leaking of sewage in underground pipes or 


neighboring areas; chemical spills; removal and disposal of known toxic waste; harmful 


biological and chemical pollution of water; or contamination of surrounding soils by underground 


storage tanks (see Note 13(d)). 


 


(s) Other Post-employment Benefits Other Than Pensions (OPEB) 


As prescribed under GASB Statement No. 75, Accounting and Financial Reporting for 


Postemployment Benefits Other than Pensions, net OPEB liability, deferred outflows/inflows of 


resources related to OPEB, and OPEB expense are actuarially determined on a citywide basis. 


Net OPEB liability is measured as the portion of the present value of projected benefit payments 


to be provided to current active and inactive employees attributed to those employees’ past 


service, less the amount of the Retiree Healthcare Trust Fund investments measured at fair 


value. 
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The provision of GASB Statement No. 75 is effective for Hetch Hetchy’s year ending June 30, 


2019 and 2018. While restatement of all prior periods was not practical because the actuarial 


information was not available, the cumulative effect of applying this Statement is reported as a 


restatement of beginning net position as of July 1, 2017 as follows: 


   


(t) New Accounting Standards Adopted in Fiscal Year 2019 


1) In November 2016, the GASB issued Statement No. 83, Certain Asset Retirement 


Obligations. GASB Statement No. 83 establishes accounting and financial reporting 


standards for certain asset retirement obligations (AROs). The new standard is effective for 


periods beginning after June 15, 2018. The Enterprise adopted the provisions of this 


Statement, which did not have a significant impact on its financial statements. 


 


2) In March 2018, the GASB issued Statement No. 88, Certain Disclosures Related to Debt, 


Including Direct Borrowings and Direct Placements. GASB Statement No. 88 establishes 


additional financial statement note disclosure requirements related to debt obligations of 


governments, including direct borrowings and direct placements. The new standard is 


effective for periods beginning after June 15, 2018. The Enterprise adopted the provisions 


of this Statement. Refer to Notes 6 and 7 for details. 


(u) GASB Statements Implemented in Fiscal Year 2018 


1) In June 2015, the GASB issued Statement No. 75, Accounting and Financial Reporting for 


Postemployment Benefit Other Than Pension Plans. GASB Statement No. 75 revises and 


establishes new accounting and financial reporting requirements for governments that 


provides their employees with other postemployment benefits other than pensions (OPEB). 


The standard is effective for periods beginning after June 15, 2017. The Enterprise adopted 


the provisions of this Statement. Refer to Note 10(b) for details. 


 


2) In March 2016, the GASB issued Statement No. 81, Irrevocable Split Interest Agreements. 


GASB Statement No. 81 establishes accounting and financial reporting standards for 


irrevocable split interest agreement created through trusts in which a donor irrevocably 


transfers resources to an intermediary. The standard is effective for periods beginning after 


December 15, 2016. The Enterprise adopted the provisions of this Statement, which did not 


have a significant impact on its financial statements. 


 


3) In March 2017, the GASB issued Statement No. 85, Omnibus 2017. GASB Statement No. 


85 addresses practice issues identified during the implementation and application of 


certain GASB Statements. The standard is effective for periods beginning after June 15, 


2017. The Enterprise adopted the provisions of this Statement, which did not have a 


significant impact on its financial statements. 


 


4) In May 2017, the GASB issued Statement No. 86, Certain Debt Extinguishment Issues. 


GASB Statement No. 86 improves accounting and financial reporting for in-substance 


defeasance of debt using existing resources other than proceeds of refunding debt. The 


standard is effective for periods beginning after June 15, 2017. The Enterprise adopted the 


Record Beginning Net OPEB Liability $ (34,399)       


Record Beginning Deferred Outflows of Resources - OPEB items 1,781           


Remove Net OPEB Obligation (Change from GASB Statement No. 45) 28,222         


     Total Cumulative Effect of Change in Accounting Principle $ (4,396)          
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provisions of this Statement, which did not have a significant impact on its financial 


statements. 


 


(v) Future Implementation of New Accounting Standards 


1) In January 2017, the GASB issued Statement No. 84, Fiduciary Activities. GASB Statement 


No. 84 establishes criteria for state and local governments to identify fiduciary activities and 


how those activities should be reported. The new standard is effective for periods beginning 


after December 15, 2018. The Enterprise will implement the provisions of Statement No. 84 


in fiscal year 2020. 


 


2) In June 2017, the GASB issued Statement No. 87, Leases. GASB Statement No. 87 


establishes a single model for lease accounting and requires reporting of certain lease 


liabilities that currently are not reported. The new standard is effective for periods beginning 


after December 15, 2019. The Enterprise will implement the provisions of Statement No. 87 


in fiscal year 2021. 


 


3) In June 2018, the GASB issued Statement No. 89, Accounting for Interest Cost Incurred 


before the End of a Construction Period. GASB Statement No. 89 establishes accounting 


requirements for interest cost incurred before the end of a construction period. The new 


standard is effective for periods beginning after December 15, 2019. The Enterprise will 


implement the provisions of Statement No. 89 in fiscal year 2021. 


 


4) In August 2018, the GASB issued Statement No. 90, Accounting and Financial Reporting for 


Majority Equity Interests. GASB Statement No. 90 provides clarification when a government 


should report a majority equity interest in a legally separate organization as either a 


component unit or an investment. The new standard is effective for periods beginning after 


December 15, 2018. The Enterprise will implement the provisions of Statement No. 90 in 


fiscal year 2020. 


 


5) In May 2019, the GASB issued Statement No. 91, Conduit Debt Obligations. GASB 


Statement No. 91 enhances the compatibility and consistency of conduit debt obligation 


reporting and reporting of related transactions by State and local government issuers. The 


new standard is effective for periods beginning after December 15, 2020. The Enterprise 


will implement the provisions of Statement No. 91 in fiscal year 2022. 


(3) Cash, Cash Equivalents, and Investments 


Hetch Hetchy’s cash, cash equivalents, and investments with the City Treasury are invested in an 


unrated City pool pursuant to investment policy guidelines established by the City Treasurer. The 


objectives of the policy guidelines are, in order of priority, preservation of capital, liquidity, and yield. 


The policy addresses soundness of financial institutions in which the City will deposit funds, types of 


investment instruments as permitted by the California Government Code, and the percentage of the 


portfolio, which may be invested in certain instruments with longer terms to maturity. The City 


Treasurer allocates income from the investment of pooled cash at month-end in proportion to Hetch 


Hetchy’s average daily cash balances. The primary objectives of Hetch Hetchy’s investment policy are 


consistent with the City’s policy. 


 


Restricted assets are held by an independent trustee outside the City’s investment pool. The assets 


are held for the purpose of paying future interest and principal on the bonds and for eligible capital 


project expenditures. The balances as of June 30, 2019 and 2018 were $3,896 and $3,815, 
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respectively. The Enterprise held all investments in guaranteed investment contracts, treasury and 


government obligations, commercial paper, corporate bonds, and notes, as well as money market 


mutual funds consisting of treasury and government obligations. The balance as of June 30, 2019 


included 2015 Series A bonds proceeds of $2,167, certificates of participation proceeds of $1,209, 


2015 Series B bonds proceeds of $510, commercial paper of $10, and $1 held at a commercial bank 


in a non-interest bearing checking account that is covered by depository insurance. The balance as of 


June 30, 2018 included 2015 Series A bonds proceeds of $2,132, certificates of participation 


proceeds of $1,177, 2015 Series B bonds proceeds of $501, commercial paper of $5, and $10 held 


at a commercial bank in a non-interest bearing checking account that is covered by depository 


insurance.  


 


Hetch Hetchy did not have any unrealized gain and loss in the restricted cash and investments 


outside City Treasury as of June 30, 2019 and 2018 due to changes in fair values on U.S. Agencies. 


Hetch Hetchy categorizes its fair value measurements within the fair value hierarchy established by 


GAAP. The hierarchy is based on the valuation inputs used to measure fair value of the assets. Level 1 


inputs are quoted prices in active markets for identical assets; Level 2 inputs are significant other 


observable inputs; and Level 3 inputs are significant unobservable inputs. The inputs and techniques 


used for valuing securities are not necessarily an indication of risk associated with investing in those 


securities. 


The following is a summary of the Hetch Hetchy restricted and unrestricted cash and investments 


outside City Treasury and the fair value hierarchy as of June 30, 2019 and 2018. 


  


   


Credi t  Rat ings


Quoted 


prices  in  


ac t ive 


markets  for 


iden t ical  


assets


Sign i f ican t  


other 


observable 


inputs


Unobservable 


Inputs


(S&P/Moody's ) Maturi t ies Fair Value (Level  1) (Level  2) (Level  3)


  


Hetchy Water


Cash and Cash Equivalents N/A $ 1                  1                         —                         —                     —                            


Total Cash and Investments outside C ity Treasury $ 1                1                      —                         —                     —                            
  


Hetchy Power


U.S. Treasury Money Market Funds AAAm/Aaa-mf < 90 days $ 3,886         3,886                —                         —                     —                            


Cash and Cash Equivalents N/A 10                10                      —                         —                     —                            


Total Restricted Cash and Investments outside C ity Treasury $ 3,896       3,896             —                         —                     —                            


Hetch Hetchy Cash and Investments outside City Treasury 


Fair Value Measurements  Us ing


June 30, 2019


Investments  


exempt  f rom 


fai r valueInvestments







 


 


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF 


Notes to Financial Statements 


    June 30, 2019 and 2018 


(Dollars in thousands, unless otherwise stated) 


 


  45                                                                       (Continued) 


    


     
 


For fiscal year 2019, proceeds from 2015 Series A and B bonds held as restricted cash and 


investments outside City Treasury in the amount of $2,677 were invested in U.S. Treasury Money 


Market with maturity date less than 90 days. The credit ratings of the U.S. Treasury Money Market as 


of June 30, 2019 were “AAAm” by S&P and “Aaa-mf” by Moody’s. For fiscal year 2018, proceeds from 


2015 Series A and B bonds held as restricted cash and investments outside City Treasury in the 


amount of $2,633 were invested in U.S. Treasury Money Market with maturity date less than 90 days, 


and $5 in cash and cash equivalents. The credit ratings of the U.S. Treasury Money Market as of June 


30, 2018 were “AAAm” by S&P and “Aaa-mf” by Moody’s.  


 
Hetch Hetchy’s cash, cash equivalents, and investments are shown on the accompanying Statements 


of Net Position as of June 30, 2019 and 2018: 


 


 


Credi t  Rat ings


Quoted 


prices  in  


ac t ive 


markets  for 


iden t ical  


assets


Sign i f ican t  


other 


observable 


inputs


Unobservable 


Inputs


(S&P/Moody's ) Maturi t ies Fair Value (Level  1) (Level  2) (Level  3)


  


Hetchy Water


Cash and Cash Equivalents N/A $ 2                  2                         —                         —                     —                            


Total Cash and Investments outside C ity Treasury $ 2                2                      —                         —                     —                            
  


Hetchy Power


U.S. Agencies AA+/Aaa March 20, 2020 $ 1,038         —                         —                         1,038            —                            


U.S. Treasury Money Market Funds AAAm/Aaa-mf < 90 days 2,772         2,772                —                         —                     —                            


Cash and Cash Equivalents N/A 5                  5                         —                         —                     —                            


Total Restricted Cash and Investments outside C ity Treasury $ 3,815       2,777             —                         1,038          —                            


Cash and Cash Equivalents N/A $ 8                  8                         —                         —                     —                            


Total Cash and Investments outside C ity Treasury $ 8                8                      —                         —                     —                            
  


Hetch Hetchy Cash and Investments outside City Treasury 


Fair Value Measurements  Us ing


June 30, 2018


Investments  


exempt  f rom 


fai r valueInvestments


Hetchy Hetchy


Water Power CleanPowerSF Total 2019


Current assets:


Cash and investments with City Treasury $ 77,433   188,787 25,514       291,734     


Cash and investments outside City Treasury 1             —   —   1                 


Restricted cash and investments outside City Treasury —   3,896      —   3,896          


Non-current assets:


Restricted cash and investments with City Treasury 12,673   19,195   —   31,868       


Total cash, cash equivalents, and investments $ 90,107   211,878 25,514       327,499     


Hetchy Hetchy


Water Power CleanPowerSF Total 2018


Current assets:


Cash and investments with City Treasury $ 78,283   184,193 12,395       274,871     


Cash and investments outside City Treasury 2             8             —   10               


Restricted cash and investments outside City Treasury —   2,777      —   2,777          


Non-current assets:


Restricted cash and investments with City Treasury 18,137   23,283   —   41,420       


Restricted cash and investments outside City Treasury —   1,038      —   1,038          


Total cash, cash equivalents, and investments $ 96,422   211,299 12,395       320,116     
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The following table shows the percentage distribution of the City’s pooled investment by maturity:  


   
 


(4) Capital Assets 


Capital assets with a useful life of 50 years or greater include buildings and structures, reservoirs, 


dams, power stations, certain water mains and pipelines, transmission and distribution systems, 


tunnels, and bridges. 


a) Hetch Hetchy capital assets as of June 30, 2019 and 2018 consist of the following: 


 
* Decrease in construction work in progress is greater than increase in capital assets being depreciated explained by $6,101 in 


capital project write-offs, mainly related to Mountain Tunnel Lining Project, 2018 Moccasin Storm Project, and San Joaquin 


Pipeline Rehabilitation Project. 


 


Fiscal years


ended June 30 Under 1 1 to less than 6 6 to less than 12 12 to 60


2019 17.4% 22.2% 16.3% 44.1%


2018 14.3% 22.1% 18.5% 45.1%


Investment maturit ies (in months)


2018 Increases Decreases 2019


Capital assets not being depreciated and amortized:


Land and rights-of-way $ 5,181        —   —   5,181        


Intangible assets 1,437        —   —   1,437        


Construction work in progress 108,517    97,826    (46,733)  * 159,610    


Total capital assets not being depreciated and amortized 115,135    97,826    (46,733)  166,228    


Capital assets being depreciated and amortized:


Facilities and improvements 642,606    38,071   (1,315)    679,362    


Intangible assets  45,715      —   —   45,715      


Machinery and equipment 130,397    2,980   —   133,377    


Total capital assets being depreciated and amortized 818,718    41,051   * (1,315)    858,454    


Less accumulated depreciation and amortization for:


Facilities and improvements (361,109)   (13,584)   244   (374,449)   


Intangible assets (20,837)     (461)        —   (21,298)     


Machinery and equipment (72,485)     (5,819)     —   (78,304)     


Total accumulated depreciation and amortization (454,431)   (19,864)   244   (474,051)   


Total capital assets being depreciated and amortized, net 364,287    21,187    (1,071)    384,403    


Total capital assets, net $ 479,422    119,013 (47,804)  550,631    
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* Decrease in construction work in progress is greater than increase in capital assets being depreciated explained by $58 in capital 


project write-offs, mainly related to Communication Systems Upgrades, Road Improvement Project, and San Joaquin Pipeline 


Rehabilitation Project. 


 


b) Hetchy Water capital assets as of June 30, 2019 and 2018 consist of the following: 


  
* Decrease in construction work in progress is greater than increase in capital assets being depreciated explained by $5,948 in 


capital project write-offs, mainly related to Hetchy Water’s share of Mountain Tunnel Lining Project, 2018 Moccasin Storm 


Project, and San Joaquin Pipeline Rehabilitation Project. 


 


 


2017 Increases Decreases 2018


Capital assets not being depreciated and amortized:


Land and rights-of-way $ 4,787        394   —   5,181        


Intangible assets 1,437        —   —   1,437        


Construction work in progress 97,278      53,608    (42,369)  * 108,517    


Total capital assets not being depreciated and amortized 103,502    54,002    (42,369)  115,135    


Capital assets being depreciated and amortized:


Facilities and improvements 603,694    38,912   —   642,606    


Intangible assets  45,715      —   —   45,715      


Machinery and equipment 128,041    3,352      (996)        130,397    


Total capital assets being depreciated and amortized 777,450    42,264    * (996)        818,718    


Less accumulated depreciation and amortization for:


Facilities and improvements (348,258)   (12,851)   —   (361,109)   


Intangible assets (20,376)     (461)        —   (20,837)     


Machinery and equipment (67,597)     (5,803)     915   (72,485)     


Total accumulated depreciation and amortization (436,231)   (19,115)   915   (454,431)   


Total capital assets being depreciated and amortized, net 341,219    23,149    (81)          364,287    


Total capital assets, net $ 444,721    77,151    (42,450)  479,422    


2018 Increases Decreases 2019


Capital assets not being depreciated and amortized:


Land and rights-of-way $ 3,232        —   —   3,232        


Intangible assets 6                —   —   6                


Construction work in progress 28,326      21,241    (11,942)  * 37,625      


Total capital assets not being depreciated and amortized 31,564      21,241    (11,942)  40,863      


Capital assets being depreciated and amortized:


Facilities and improvements 249,678    5,686   (734)        254,630    


Intangible assets  20,522      —   —   20,522      


Machinery and equipment 26,499      433   —   26,932      


Total capital assets being depreciated and amortized 296,699    6,119   * (734)        302,084    


Less accumulated depreciation and amortization for:


Facilities and improvements (162,067)   (3,950)     —   (166,017)   


Intangible assets (9,325)       (207)        —   (9,532)       


Machinery and equipment (17,072)     (1,223)     —   (18,295)     


Total accumulated depreciation and amortization (188,464)   (5,380)     —   (193,844)   


Total capital assets being depreciated and amortized, net 108,235    739         (734)        108,240    


Total capital assets, net $ 139,799    21,980    (12,676)  149,103    
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* Decrease in construction work in progress includes $28 in capital project write-offs, mainly related to Hetchy Water’s 


share of Communication Systems Upgrades, Road Improvement Project, and San Joaquin Pipeline Rehabilitation Project. 


 
 


c) Hetchy Power capital assets as of June 30, 2019 and 2018 consist of the following: 


 
*  Decrease in construction work in progress included $153 in capital project write-offs, mainly related to Hetchy Power’s share 


of 2018 Moccasin Storm Project, Other Powerhouse Projects, and Road Improvement Project. 


 


2017 Increases Decreases 2018


Capital assets not being depreciated and amortized:


Land and rights-of-way $ 3,055        177   —   3,232        


Intangible assets 6                —   —   6                


Construction work in progress 26,479      17,041    (15,194)  * 28,326      


Total capital assets not being depreciated and amortized 29,540      17,218    (15,194)  31,564      


Capital assets being depreciated and amortized:


Facilities and improvements 235,604    14,074   —   249,678    


Intangible assets  20,522      —   —   20,522      


Machinery and equipment 25,535      1,036   (72)          26,499      


Total capital assets being depreciated and amortized 281,661    15,110   (72)          296,699    


Less accumulated depreciation and amortization for:


Facilities and improvements (158,429)   (3,638)     —   (162,067)   


Intangible assets (9,118)       (207)        —   (9,325)       


Machinery and equipment (15,923)     (1,221)     72           (17,072)     


Total accumulated depreciation and amortization (183,470)   (5,066)     72           (188,464)   


Total capital assets being depreciated and amortized, net 98,191      10,044    —   108,235    


Total capital assets, net $ 127,731    27,262    (15,194)  139,799    


2018 Increases Decreases 2019


Capital assets not being depreciated and amortized:


Land and rights-of-way $ 1,949        —   —   1,949        


Intangible assets 1,431        —   —   1,431        


Construction work in progress 80,191      76,585    (34,791)  * 121,985    


Total capital assets not being depreciated and amortized 83,571      76,585    (34,791)  125,365    


Capital assets being depreciated and amortized:


Facilities and improvements 392,928    32,385   (581)        424,732    


Intangible assets  25,193      —   —   25,193      


Machinery and equipment 103,898    2,547   —   106,445    


Total capital assets being depreciated and amortized 522,019    34,932   (581)        556,370    


Less accumulated depreciation and amortization for:


Facilities and improvements (199,042)   (9,634)     244         (208,432)   


Intangible assets  (11,512)     (254)        —   (11,766)     


Machinery and equipment (55,413)     (4,596)     —   (60,009)     


Total accumulated depreciation and amortization (265,967)   (14,484)   244         (280,207)   


Total capital assets being depreciated and amortized, net 256,052    20,448    (337)        276,163    


Total capital assets, net $ 339,623    97,033    (35,128)  401,528    
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*  Decrease in construction work in progress is greater than increase in capital assets being depreciated explained by $30 in 


capital project write-offs, mainly related to Hetchy Power’s share of Communication Systems Upgrades, and Road 


Improvement Project. 


 


GASB Statement No. 62, Codification of Accounting and Financial Reporting Guidance Contained in 


Pre-November 30, 1989 Financial Accounting Standards Board (FASB) and American Institute of 


Certified Public Accountants (AICPA) Pronouncements, requires that interest expense incurred during 


construction of assets be capitalized. Interest included in the construction work in progress and total 


interest expense incurred during the years ended June 30, 2019 and 2018 are as follows: 


 
 


(5) Restricted Assets  


Pursuant to the Hetchy Power Trust Indenture (the “Indenture”), established in fiscal year 2015, net 


revenues of the Hetchy Power are pledged first to the 2015 Series AB Bonds, and have a priority lien 


on the pledge of net revenues to the outstanding CREBs, QECBs, and NCREBs (the “Subordinate 


Obligations”). The Lease/Purchase Agreements for the Subordinate Obligations pledge the net 


revenues of the Hetchy Power to these bonds, and such pledge is subordinate in lien to the net 


revenues pledge for the 2015 Series AB Bonds (the “Bonds” or “Bond”).  


 


In the Indenture, the SFPUC covenants and agrees that it will pay into the Revenue Fund as received 


all Revenues of Hetchy Power and shall be used and applied, as provided by the Indenture, solely for 


the purposes of operating and maintaining Hetchy Power and paying all costs, charges, and expenses 


in connection therewith and for the purpose of making repairs, renewals, and replacements to Hetchy 


Power and constructing additions, betterments, and extensions thereto. 


 


 


2017 Increases Decreases 2018


Capital assets not being depreciated and amortized:


Land and rights-of-way $ 1,732          217   —   1,949          


Intangible assets 1,431          —   —   1,431          


Construction work in progress 70,799        36,567     (27,175)    * 80,191        


Total capital assets not being depreciated and amortized 73,962        36,784     (27,175)    83,571        


Capital assets being depreciated and amortized:


Facilities and improvements 368,090      24,838   —   392,928      


Intangible assets  25,193        —   —   25,193        


Machinery and equipment 102,506      2,316       (924)         103,898      


Total capital assets being depreciated and amortized 495,789      27,154     * (924)         522,019      


Less accumulated depreciation and amortization for:


Facilities and improvements (189,829)     (9,213)      —   (199,042)     


Intangible assets  (11,258)       (254)         —   (11,512)       


Machinery and equipment (51,674)       (4,582)      843          (55,413)       


Total accumulated depreciation and amortization (252,761)     (14,049)    843          (265,967)     


Total capital assets being depreciated and amortized, net 243,028      13,105     (81)           256,052      


Total capital assets, net $ 316,990      49,889     (27,256)    339,623      


Hetchy Power 2019 2018


Interest expensed $ 2,936          3,103       


Interest included in construction work in progress 724             413          


Total interest incurred $ 3,660          3,516       
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The Indenture provides that Revenues deposited in the Revenue Fund shall be disbursed in the 


following order of priority: 


1. The payment of operation and maintenance expenses; 


2. Any priority reconstruction and replacement fund deposits; 


3. Deposit in the interest account of each Bond Fund; 


4. Deposit in the bond retirement account of each Bond Fund; 


5. Deposit in the reserve fund; 


6. (i) Payment of principal and premium, if any, and interest on any Subordinate Obligations; 


(ii) deposit into a reserve fund securing any Subordinate Obligations; (iii) Swap Agreement 


payments pursuant to Swap Agreements entered into by the SFPUC with respect to any 


Subordinate Obligations; and (iv) payment to any financial institution or insurance company 


providing any letter of credit, line of credit, or other credit or liquidity facility, including municipal 


bond insurance and guarantees, that secures the payment of principal of or interest on any 


Subordinate Obligations; in each case in any order of priority within this paragraph which may be 


hereafter established by the SFPUC by resolution; 


7. Any additional reconstruction and replacement fund deposits into the reconstruction and 


replacement fund; 


8. Any necessary or desirable capital additions or improvements to the Hetchy Power; 


9. Any payment under a Take-or-Pay Power Purchase Agreement that does not constitute an 


operation and maintenance expense; 


10. Any payment under a Swap Agreement that does not constitute a Swap Agreement payment; and 


11. Any other lawful purpose of the SFPUC. 


 


In the Indenture, the SFPUC covenants and agrees to transfer to the Trustee for deposit in the Interest 


Account of each applicable Bond Fund all Refundable Credits received by the SFPUC.  


 


In accordance with the Agreements, Hetch Hetchy maintains certain restricted cash and investment 


balances in trust. 
 


(a) Hetchy Water has the following restricted assets held in trust as of June 30, 2019 and 2018: 


 


 


 


 


 


 


 


2019 2018


Cash and investments with City Treasury:


Hetch Hetchy bond construction fund $ 12,673   18,137  


Interest receivable:


Hetch Hetchy bond construction fund 66   —  


Total restricted assets $ 12,739   18,137  
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(b)  Hetchy Power has the following restricted assets held in trust as of June 30, 2019 and 2018: 


 
Restricted assets listed above as cash and investments with City Treasury are held in accounts within 


the Hetch Hetchy Revenue Fund. 


 


(6) Short-Term Debt 


Effective March 2019, under Charter Sections 9.107(6) and 9.107(8), and 2018 Proposition A, the 


Commission and Board of Supervisors authorized the issuance of up to $250,000 in commercial 


paper notes for the purpose of reconstructing, replacing, expanding, repairing or improving power 


facilities of Hetchy Power. Interest rates for the commercial paper ranged from 1.3% to 1.7% in fiscal 


year 2019. The Enterprise had $50,724 and $20,280 commercial paper outstanding as of June 30, 


2019 and 2018, respectively. The Enterprise had $199,276 and $69,720 in unused authorization as 


of June 30, 2019 and 2018, respectively. 


In accordance with GASB Statement No. 88, Certain Disclosures Related to Debt, Including Direct 


Borrowing and Direct Placements, Significant Events of default as specified in the Reimbursement 


Agreements include 1) non-payment, 2) material breach of warranty, representation, or other non-


remedied breach of covenants as specified in the respective agreements and 3) bankruptcy, which 


may result in all outstanding obligations to be immediately due and payable (unless waived by the 


respective Bank, if applicable); or issuance of a No-Issuance Notice, reduction in credit to outstanding 


amount plus interest coverage, and/or termination of the respective agreement. As of June 30, 2019, 


there were no such events described herein. 


 


 2019 2018


Cash and investments with City Treasury:


Hetch Hetchy bond construction fund $ 19,195   23,283  


Cash and investments outside City Treasury:


2009 Series C Certificates of participation - 525 Golden Gate 245   237  


2009 Series D Certificates of participation - 525 Golden Gate 964   940  


2015 Series A Revenue Bonds 2,167   2,132  


2015 Series B Revenue Bonds 510   501  


Commercial Paper 10   5  


Total restricted cash and investments outside City Treasury 3,896   3,815  


Interest receivable:


Hetch Hetchy bond construction fund 196   174  


Total restricted assets $ 23,287   27,272  
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(7) Changes in Long-Term Liabilities  


a) Hetch Hetchy’s long-term liability activities for the years ended June 30, 2019 and 2018 are as 


follows:   


 


   


 


Interest Maturity Due within


rate (Calendar Year) 2018 Additions Reductions 2019 one year


Bonds:


Clean Renewable Energy Bonds 0.00 % 2022 $ 2,109       —   (422)             1,687       422  


Qualified Energy Conservation Bonds  4.74 2027 5,294       —   (529)             4,765       536  


New Clean Renewable Energy Bonds 2012  4.74 2020 1,283       —   (570)             713          583  


New Clean Renewable Energy Bonds 2015            4.62 2032 3,651       —   (229)             3,422       232  


2015 Series A Revenue Bonds 4.00 - 5.00 2045 32,025    —   —   32,025    —  


2015 Series B Revenue Bonds 3.00 - 4.00 2026 6,820       —   (730)             6,090       755  


Less issuance discount (62)           —   14                (48)           —  


Add issuance premiums 4,121       —   (229)             3,892       —  


Total bonds payable 55,241      —   (2,695)          52,546    2,528         


2009 Series C Certificates of participation (COPs) 2.00 - 5.00 2022 1,928       —   (348)             1,580       366            


2009 Series C COPs issuance premiums 60            —   (21)               39            —  


2009 Series D COPs (Build America) 6.36 - 6.49 2041 12,593    —   —   12,593    —  


Other post-employment benefits obligations 36,000    5,281   (5,809)          35,472    —  


Net pension liability 57,122    5,231   (15,973)       46,380    —  


Accrued vacation and sick leave 3,951       2,537   (2,246)          4,242       2,534  


Accrued workers’ compensation 2,949       1,251   (701)             3,499       584  


Damage claims liability 2,466       2,947   (3,129)          2,284       757  


Total $ 172,310  17,247   (30,922)       158,635  6,769         


Interest Maturity Due within


rate (Calendar Year) 2017 Additions Reductions 2018 one year


Bonds:


Clean Renewable Energy Bonds 0.00 % 2022 $ 2,527       —   (418)             2,109       422            


Qualified Energy Conservation Bonds  4.74 2027 5,817       —   (523)             5,294       529            


New Clean Renewable Energy Bonds 2012  4.74 2020 1,839       —   (556)             1,283       570            


New Clean Renewable Energy Bonds 2015            4.62 2032 3,877       —   (226)             3,651       229            


2015 Series A Revenue Bonds 4.00 - 5.00 2045 32,025    —   —   32,025    —  


2015 Series B Revenue Bonds 3.00 - 4.00 2026 7,530       —   (710)             6,820       730            


Less issuance discount (74)           —   12                (62)           —  


Add issuance premiums 4,359       —   (238)             4,121       —  


Total bonds payable 57,900      —   (2,659)          55,241    2,480         


2009 Series C Certificates of participation (COPs) 2.00 - 5.00 2022 2,259       —   (331)             1,928       348            


2009 Series C COPs issuance premiums 86            —   (26)               60            —  


2009 Series D COPs (Build America) 6.36 - 6.49 2041 12,593    —   —   12,593    —  


Other post-employment benefits obligations 28,222    9,244   (1,466)          36,000    —  


Net pension liability 69,412    9,387   (21,677)       57,122    —  


Accrued vacation and sick leave 3,623       6,218   (5,890)          3,951       2,385  


Accrued workers’ compensation 2,969       561   (581)             2,949       525  


Damage claims liability 2,438       2,975   (2,947)          2,466       837  


Total $ 179,502  28,385   (35,577)       172,310  6,575         


Interest Maturity Due within


rate (Calendar Year) 2017 Additions Reductions 2018 one year


Bonds:


Clean Renewable Energy Bonds 0.00 % 2022 $ 2,527       —   (418)             2,109       422             


Qualified Energy Conservation Bonds  4.74 2027 5,817       —   (523)             5,294       529             


New Clean Renewable Energy Bonds 2012  4.74 2020 1,839       —   (556)             1,283       570             


New Clean Renewable Energy Bonds 2015            4.62 2032 3,877       —   (226)             3,651       229             


2015 Series A Revenue Bonds 4.00 - 5.00 2045 32,025     —   —   32,025     —  


2015 Series B Revenue Bonds 3.00 - 4.00 2026 7,530       —   (710)             6,820       730             


Less issuance discount (74)           —   12                (62)           —  


Add issuance premiums 4,359       —   (238)             4,121       —  


Total bonds payable 57,900       —   (2,659)          55,241     2,480         


2009 Series C Certificates of participation (COPs) 2.00 - 5.00 2022 2,259       —   (331)             1,928       348             


2009 Series C COPs issuance premiums 86            —   (26)               60            —  


2009 Series D COPs (Build America) 6.36 - 6.49 2041 12,593     —   —   12,593     —  


Other post-employment benefits obligations 28,222     9,244   (1,466)          36,000     —  


Net pension liability 69,412     9,387   (21,677)        57,122     —  


Accrued vacation and sick leave 3,623       6,218   (5,890)          3,951       2,385  


Accrued workers’ compensation 2,969       561   (581)             2,949       525  


Damage claims liability 2,438       2,975   (2,947)          2,466       837  


Total $ 179,502   28,385   (35,577)        172,310   6,575         
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b) Hetchy Water’s long-term liability activities for the years ended June 30, 2019 and 2018 are as 


follow: 


  


c) Hetchy Power’s long-term liability activities for the years ended June 30, 2019 and 2018 are as 


follow: 


    


Due within


2018 Addit ions Reductions 2019 one year


Other post-employment benefits obligations $ 15,872  2,054   (2,522)     15,404   —  


Net pension liability 25,216  2,212   (7,038)     20,390   —  


Accrued vacation and sick leave 1,323     662   (597)        1,388      859  


Accrued workers’ compensation 989        462   (213)        1,238      201  


Damage claims liability 233        323   (332)        224         70  


Total $ 43,633  5,713   (10,702)  38,644   1,130  


Due within


2017 Addit ions Reductions 2018 one year


Other post-employment benefits obligations $ 11,280  5,238           (646)        15,872   —  


Net pension liability 31,235  3,639           (9,658)     25,216   —  


Accrued vacation and sick leave 1,188     1,655           (1,520)     1,323      835             


Accrued workers’ compensation 999        207              (217)        989         174             


Damage claims liability 586        786              (1,139)     233         110             


Total $ 45,288  11,525         (13,180)  43,633   1,119         


Interest Maturity Due within


rate (Calendar Year) 2018 Addit ions Reductions 2019 one year


Bonds:


Clean Renewable Energy Bonds 0.00 % 2022 $ 2,109      —   (422)            1,687      422           


Qualified Energy Conservation Bonds  4.74 2027 5,294      —   (529)            4,765      536           


New Clean Renewable Energy Bonds 2012  4.74 2020 1,283      —   (570)            713         583           


New Clean Renewable Energy Bonds 2015            4.62 2032 3,651      —   (229)            3,422      232           


2015 Series A Revenue Bonds 4.00 - 5.00 2045 32,025   —   —   32,025   —  


2015 Series B Revenue Bonds 3.00 - 4.00 2026 6,820      —   (730)            6,090      755           


Less issuance discount (62)          —   14               (48)          —  


Add issuance premiums 4,121      —   (229)            3,892      —  


Total bonds payable 55,241   —   (2,695)        52,546   2,528        


2009 Series C Certificates of participation (COPs) 2.00 - 5.00 2022 1,928      —   (348)            1,580      366           


2009 Series C COPs issuance premiums 60           —   (21)              39           —  


2009 Series D COPs (Build America) 6.36 - 6.49 2041 12,593   —   —   12,593   —  


Other post-employment benefits obligations 19,400   2,510      (3,084)        18,826   —  


Net pension liability 30,819   2,703      (8,602)        24,920   —  


Accrued vacation and sick leave 2,564      1,679      (1,600)        2,643      1,533  


Accrued workers’ compensation 1,960      789         (488)            2,261      383  


Damage claims liability 2,233      2,580      (2,760)        2,053      684  


Total $ 126,798 10,261   (19,598)      117,461 5,494  
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d) CleanPowerSF’s long-term liability activities for the years ended June 30, 2019 and 2018 are as 


follows:   


 
 


   GASB Statement No. 88 Implemented in Fiscal Year 2019 


 


In March 2018, the GASB issued Statement No. 88, Certain Disclosures Related to Debt, Including 


Direct Borrowings and Direct Placements. GASB Statement No. 88 establishes additional financial 


statement note disclosure requirements related to debt obligations of governments, including direct 


borrowings and direct placements. This Statement applies to all Hetchy Power bonds and is 


discussed in each bond hereafter. 


 


(a) Clean Renewable Energy Bonds 


In November 2008, Hetchy Power issued $6,325 of taxable CREBs to finance the installation of 


solar energy equipment on City-owned facilities, including Chinatown Branch Library, Maxine 


Hall Medical Center, City Distribution Division Warehouse, North Point Wastewater Plant, 


Chinatown Public Health Center, Municipal Transportation Agency Woods, and Municipal 


Interest Maturity Due within


rate (Calendar Year) 2017 Additions Reductions 2018 one year


Bonds:


Clean Renewable Energy Bonds 0.00 % 2022 $ 2,527       —   (418)             2,109       422             


Qualified Energy Conservation Bonds  4.74 2027 5,817       —   (523)             5,294       529             


New Clean Renewable Energy Bonds 2012  4.74 2020 1,839       —   (556)             1,283       570             


New Clean Renewable Energy Bonds 2015            4.62 2032 3,877       —   (226)             3,651       229             


2015 Series A Revenue Bonds 4.00 - 5.00 2045 32,025     —   —   32,025     —  


2015 Series B Revenue Bonds 3.00 - 4.00 2026 7,530       —   (710)             6,820       730  


Less issuance discount (74)           —   12                (62)           —  


Add issuance premiums 4,359       —   (238)             4,121       —  


Total bonds payable 57,900     —   (2,659)          55,241     2,480         


2009 Series C Certificates of participation (COPs) 2.00 - 5.00 2022 2,259       —   (331)             1,928       348             


2009 Series C COPs issuance premiums 86            —   (26)               60            —  


2009 Series D COPs (Build America) 6.36 - 6.49 2041 12,593     —   —   12,593     —  


Other post-employment benefits obligations 16,855     3,335   (790)             19,400     —  


Net pension liability 38,177     4,447       (11,805)        30,819     —  


Accrued vacation and sick leave 2,397       4,495       (4,328)          2,564       1,504  


Accrued workers’ compensation 1,970       354          (364)             1,960       351  


Damage claims liability 1,852       2,189       (1,808)          2,233       727  


Total $ 134,089   14,820     (22,111)        126,798   5,410  


Due within


2018 Addit ions Reductions 2019 one year


Other post-employment benefits obligations $ 728   717   (203)            1,242      —  


Net pension liability 1,087   316   (333)            1,070      —  


Accrued vacation and sick leave 64   196   (49)              211         142  


Damage claims liability —   44   (37)              7             3  


Total $ 1,879   1,273   (622)            2,530      145  


Due within


2017 Addit ions Reductions 2018 one year


Other post-employment benefits obligations $ 87   671   (30)              728         —  


Net pension liability —   1,301   (214)            1,087      —  


Accrued vacation and sick leave 38   68   (42)              64           46  


Total $ 125   2,040   (286)            1,879      46  
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Transportation Agency Ways and Structures. The CREBs were non-rated and privately-placed 


with Banc of America Leasing. The net effective interest rate on the CREBs, after the federal tax 


subsidy, is 0% through 2022. Hetchy Power began making principal payments in the amount of 


$422 on December 15, 2008 and will continue annual payments for 15 years until December 


15, 2022. Funding for these payments will be guaranteed by net power revenues. Interest 


payments are not required, since the effective equivalent of interest on the bonds is paid in the 


form of federal tax credits in lieu of interest paid by the issuer.  


Significant events of default as specified in the Equipment Lease/Purchase Agreement, include 


1) payment defaults,  2) material breach of warranty, representation, or covenants of the 


Equipment Lease/Purchase Agreement (not cured within applicable grace periods) and 3) 


bankruptcy and insolvency events, which could cause acceleration of all Rental Payments. 


Assets constructed by the projects funded from proceeds of this debt obligation are pledged as 


collateral. As of June 30, 2019, there were no such events described herein. The future annual 


debt service relating to the CREBs outstanding as of June 30, 2019 is as follows:  


 


(b) Qualified Energy Conservation Bonds 


In December 2011, Hetchy Power issued $8,291 of taxable QECBs. The QECBs were issued to 


fund certain qualified green components for the SFPUC’s 525 Golden Gate Headquarters 


project. The QECBs were non-rated and privately placed with Banc of America Leasing. The net 


effective interest rate on the QECBs, after the federal tax subsidy, is 1.2% through 2028.  


 


Significant events of default as specified in the Equipment Lease/Purchase Agreement, include 


1) payment defaults  2) material breach of warranty, representation, or covenants of the 


Equipment Lease/Purchase Agreement (not cured within applicable grace periods) and 3) 


bankruptcy and insolvency events, which could cause acceleration of all Rental 


Payments. Assets constructed by the projects funded from proceeds of this debt obligation are 


pledged as collateral. As of June 30, 2019, there were no such events described herein.  


 


 


 


 


 


 


 


Fiscal years ending June 30: Principal


2020 $ 422      


2021 422      


2022 422      


2023 421      


1,687   


Less: Current portion (422)     


Less: Unamortized bond discount (48)        


Long-term portion as of June 30, 2019 $ 1,217   
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The future annual debt service relating to the QECBs outstanding as of June 30, 2019 is as 


follows:   


 
   * The SFPUC received IRS notice dated July 9, 2019 that the federal interest subsidy is reduced by 5.9% or a total reduction of 


$46 due to sequestration over the remaining life of the bonds assuming the sequestration rate will remain the same. 


 


(c) New Clean Renewable Energy Bonds 2012 


In April 2012, Hetchy Power issued $6,600 of taxable NCREBs. The NCREBs were issued to 


fund certain qualified facilities that provide clean, renewable energy at Davies Symphony Hall, 


City Hall, and University Mound Reservoir. The NCREBs were non-rated and privately placed with 


Banc of America Leasing. The net effective interest rate on the NCREBs, after the federal tax 


subsidy, is 1.5% through 2021. $288 and $2,523 of principal was prepaid in fiscal year 2017 


and 2016, respectively. There was no prepayment thence after.  


Significant events of default as specified in the Equipment Lease/Purchase Agreement, include 


1) payment defaults  2) material breach of warranty, representation, or covenants of the 


Equipment Lease/Purchase Agreement (not cured within applicable grace periods) and 3) 


bankruptcy and insolvency events, which could cause acceleration of all Rental Payments.  


Assets constructed by the projects funded from proceeds of this debt obligation are pledged as 


collateral. As of June 30, 2019, there were no such events described herein. The future annual 


debt service relating to the 2012 NCREBs outstanding as of June 30, 2019 is as follows:  


   
* The SFPUC received IRS notice dated July 9, 2019 that the federal interest subsidy is reduced by 5.9% or a total reduction of 


$1 due to sequestration over the remaining life of the bonds assuming the sequestration rate will remain the same. 


 


(d) New Clean Renewable Energy Bonds 2015 


In October 2015, Hetchy Power issued $4,100 of taxable 2015 NCREBs. The 2015 NCREBs 


were issued to fund certain qualified clean, renewable energy solar generation facilities at the 


Marina Middle School and the San Francisco Police Academy. The 2015 NCREBs were non-


rated and privately placed with Banc of America Leasing. The net effective interest rate on the 


2015 NCREBs, after the federal tax subsidy, is 1.4% through 2033.  


 


Interest Federal Interest


before interest net of


Fiscal years ending June 30: Principal subsidy subsidy* subsidy


2020 $ 536       219  (154)          65  


2021 542       194  (136)          58  


2022 549       168  (118)          50  


2023 555       142  (100)          42  


2024 562       116  (81)            35  


2025-2028 2,021   193  (137)          56  


4,765   1,032  (726)          306  


Less: Current portion (536)      


Long-term portion as of June 30, 2019 $ 4,229   


Interest Federal Interest


before interest net of


Fiscal years ending June 30: Principal subsidy subsidy* subsidy


2020 $ 583       27  (18)            9  


2021 130       3  (2)              1  


713       30  (20)            10  


Less: Current portion (583)      


Long-term portion as of June 30, 2019 $ 130       







 


 


HETCH HETCHY WATER AND POWER AND CLEANPOWERSF 


Notes to Financial Statements 


    June 30, 2019 and 2018 


(Dollars in thousands, unless otherwise stated) 


 


  57                                                                       (Continued) 


    


Significant events of default as specified in the Equipment Lease/Purchase Agreement, include 


1) payment defaults 2) material breach of warranty, representation, or covenants of the 


Equipment Lease/Purchase Agreement (not cured within applicable grace periods) and 3) 


bankruptcy and insolvency events, which could cause acceleration of all Rental Payments.  


Assets constructed by the projects funded from proceeds of this debt obligation are pledged as 


collateral. As of June 30, 2019, there were no such events described herein. 


 


The future annual debt service relating to the 2015 NCREBs outstanding as of June 30, 2019 is 


as follows: 


 
* The SFPUC received IRS notice dated July 9, 2019 that the federal interest subsidy is reduced by 5.9% or a total reduction of 


$47 due to sequestration over the remaining life of the bonds assuming the sequestration rate will remain the same. 


 


 


(e) Power Revenue Bonds 2015 Series A (Green) and Series B 


In May 2015, Hetchy Power issued tax-exempt revenue bonds, 2015 Series A (Green) in the 


amount of $32,025 with interest rates ranging from 4.0% to 5.0% and 2015 Series B in the 


amount of $7,530 with interest rates ranging from 3.0% to 4.0%. Proceeds from the bonds were 


used to finance reconstruction or replacement of existing facilities of the SFPUC’s Hetch Hetchy 


project, to fund capitalized interest on the 2015 Series AB Bonds, to fund a debt service reserve 


account for the 2015 Series AB Bonds, and to pay costs of issuance of the 2015 Series AB 


bonds. The bonds were rated “A+” and “AA-” by S&P and Fitch, respectively. Final maturity for 


2015 Series AB are November 1, 2045 and November 1, 2026, respectively. The true interest 


cost is 3.95%. As of June 30, 2019, the outstanding principal amount was $38,115.  


Significant events of default as specified in the Power Enterprise Indenture (applicable to Power 


Revenue Bonds) include 1) non-payment, 2) material breach of warranty, representation, or 


indenture covenants (not cured within applicable grace periods) and 3) bankruptcy and 


insolvency events, which may result in the Trustee (upon written request by the majority of the 


owners (by aggregate amount of the bond obligations), declare the principal and the interest 


accrued theron to be due and payable immediately. As of June 30, 2019, there were no such 


events described herein. 


 


 


 


 


 


Interest Federal Interest


before interest net of


Fiscal years ending June 30: Principal subsidy subsidy* subsidy


2020 $ 232 155  (102)          53  


2021 235 145  (95)            50  


2022 239 134  (88)            46  


2023 242 123  (81)            42  


2024 245 111  (73) 38  


2025-2029 1,279 384  (253) 131  


2030-2033 950 88  (59) 29  


3,422 1,140  (751)          389  


Less: Current portion (232)      


Long-term portion as of June 30, 2019 $ 3,190
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The future annual debt service relating to the 2015 Series AB Bonds outstanding as of June 30, 


2019 are as follows: 


 
 


 
 


(f) Certificates of Participation Issued for the 525 Golden Gate Headquarters Building 


In October 2009, the City issued $167,670 in certificates of participation to fund construction of 


the headquarters of the SFPUC at 525 Golden Gate Avenue. The 2009 Series C certificates were 


issued for $38,120 and 2009 Series D for $129,550 as “Build America Bonds” (BABs) on a 


taxable basis under the 2009 American Recovery and Reinvestment Act. The 2009 Series C 


certificates carry interest rates ranging from 2.0% to 5.0% and mature on November 1, 2022. 


The 2009 Series D certificates carry interest rates ranging from 6.4% to 6.5% and mature on 


November 1, 2041. After adjusting Series D for the federal interest subsidy, the true interest 


cost averages 3.4% and 4.3% for Series C and Series D certificates, respectively. 


 


Under the terms of a Memorandum of Understanding between the City and the SFPUC dated 


October 1, 2009, the City conveyed the real property to the Trustee, the Bank of New York 


Mellon Trust Company, N.A., which was replaced by U.S. Bank in March 2014 under a property 


lease in exchange for the proceeds of the sale of the certificates. The Trustee has leased the 


property back to the City for the City’s use under a project lease. The City is obligated under the 


project lease to pay base rental payments and other payments to the Trustee each year during 


the 32-year term of the project lease. The Commission makes annual base rental payments to 


Fiscal years ending June 30: Principal Interest Total


2020 $ —  1,593   1,593        


2021 —  1,593   1,593        


2022 —  1,593   1,593        


2023 —  1,593   1,593        


2024 —  1,593   1,593        


2025-2029 2,925   7,778   10,703     


2030-2034 6,225   6,527   12,752     


2035-2039 7,940   4,765   12,705     


2040-2044 10,135 2,516   12,651     


2045-2046 4,800   243       5,043        


32,025 29,794 61,819     


Add: Unamortized bond premium 3,560   


Long-term portion as of June 30, 2019 $ 35,585 


 Hetchy Power - Power Revenue Bonds 2015 Series A (Green)


Fiscal years ending June 30: Principal Interest Total


2020 $ 755       220       975           


2021 785       189       974           


2022 815       157       972           


2023 850       124       974           


2024 880       93         973           


2025-2027 2,005   89         2,094        


6,090   872       6,962        


Less: Current portion (755)      


Add: Unamortized bond premium 332       


Long-term portion as of June 30, 2019 $ 5,667   


 Hetchy Power - Power Revenue Bonds 2015 Series B
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the City for the building equal to annual debt service on the certificates. It is anticipated these 


lease costs will be offset with reductions in costs associated with current office rental expense. 


Hetchy Power’s share is reflected on the Hetchy Power fund statements. There are no events of 


default stated in this memorandum of understanding. 


 


The Power, Water, and Wastewater Enterprises have ownership interest in the building equal to 


their projected usage of space as follows: Water (73%), Wastewater (15%), and Power (12%). 


Similarly, each Enterprise is responsible for a portion of the annual base rental payment based 


on their ownership percentages less contributed equity. The percentage share of base rental 


payments for the Enterprises is as follows: Water (71.4%), Wastewater (18.9%), and Power 


(9.7%).  


 


The future annual debt service relating to the certificates of participation 2009 Series C and D 


outstanding as of June 30, 2019 are as follow: 


 


 


 


  


* The SFPUC received IRS notice dated July 9, 2019 that the federal interest subsidy is reduced by 5.9% or a total reduction of 


$248 due to sequestration over the remaining life of the bonds assuming the sequestration rate will remain the same. 
 


(8) Revenue Pledge   


Hetchy Power has pledged future power revenues to repay the 2008 CREBs, the 2011 QECBs, the 


2012 NCREBs, and the 2015 NCREBs. Additionally, Hetchy Power has pledged future power revenues 


for 2015 Series AB power revenue bonds. Proceeds from the bonds provided financing for various 


capital construction and facility energy efficiency projects. The Series 2015 AB power revenue bonds 


are payable through fiscal year 2046 and are solely payable from net revenues of Hetchy Power on a 


senior lien basis to the 2008 CREBs, the 2011 QECBs, the 2012 NCREBs, and the 2015 NCREBs. 


Fiscal years ending June 30: Principal Interest Total


2020 $ 366       70         436           


2021 384       51         435           


2022 405       31         436           


2023 425       10         435           


1,580   162       1,742        


Less: Current portion (366)      


Add: Unamortized bond premium 39         


Long-term portion as of June 30, 2019 $ 1,253   


 Hetchy Power - Cert if icates of  Part icipation 2009 Series C (Tax Exempt)


Interest Federal Interest


before interest net of


Fiscal years ending June 30: Principal subsidy subsidy* subsidy


2020 $ —  812  (268) 544  


2021 —  812  (268) 544  


2022 —  812  (268) 544  


2023 —  812  (268) 544  


2024 445 798  (263) 535  


2025-2029 2,520 3,533  (1,164) 2,369  


2030-2034 3,099 2,637  (868) 1,769  


2035-2039 3,822 1,519  (500) 1,019  


2040-2042 2,707 271  (87) 184  


Total 12,006  (3,954) 8,052  


Long-term portion as of June 30, 2019 $ 12,593


 Hetchy Power - Certificates of Participation 2009 Series D (Taxable BABs)
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The original amount of bonds issued, total principal and interest remaining, principal and interest paid 


during fiscal years 2019 and 2018, applicable net revenues, and funds available for debt service are 


as follows: 


 


*Per Indenture, debt service for coverage is calculated using the amount of principal and interest paid during the year for the 2015 


series AB power revenue bonds, which has a senior lien on power enterprise revenues; principal and interest paid during the year for the 


2015 Series AB power revenue bonds was $2,569. 


  


(9)  Other Non-Operating Revenues – Trans Bay Cable Construction and Licensing Fees  


In 2007, the Board of Supervisors adopted the resolution to enter into two non-exclusive licenses with 


the Trans Bay Cable LLC (the Licensee) for the Trans Bay Cable Project. The Licensee proposed to 


install, operate, and maintain approximately 53 miles of high-voltage direct current transmission cable 


running from the City of Pittsburg to the City. The first license is a Construction License to install a 400 


MW high-voltage transmission line, with a four-year term. The Licensee has paid Hetchy Power $3,500 


in Renewable Energy, Transmission and Grid Reliability to use the payments for study and 


development of two City-owned transmission projects, a Newark-San Francisco project, and a Potrero-


Embarcadero project. Of the $3,500, only $1,904 has been spent to date. For fiscal years ended June 


30, 2019 and 2018, expenses were $0 and $2, respectively. 


 


The second license is an operational license for operation of the transmission line with 25-year term 


and an option to renew for 10 years. The Licensee agrees to pay Hetchy Power in excess of $20,000 


in 10 separate installments of $2,000 annually with adjustments for inflation, as the “San Francisco 


Electric Reliability Payment” to implement, advance, promote, or enhance policies and projects 


consistent with City Energy Policies. The project came on line November 29, 2010, and Hetchy Power 


received the first installment of $2,000. As of June 30, 2019, cumulative revenues to date of 


$20,134 were recorded, with $2,522 and $2,434 recorded in fiscal years 2019 and 2018, 


respectively. Per agreement, the SFPUC shall consult with Departments of Environment and Public 


Health, as well as community members, including the Power Plant Task Force, in developing its 


proposals to the Board of Supervisors on how to spend the San Francisco Electricity Reliability 


Payment, and shall consider specifically renewable energy, conservation, and environmental health 


programs, which benefit low-income, at-risk, and environmentally disadvantaged communities. The 


San Francisco Electricity Reliability Payment shall also be partly used for green jobs training and 


placement programs, which benefit low-income, at-risk, and environmentally disadvantaged 


communities. As of June 30, 2019, cumulative expenses of $7,480 have been incurred, with $1,702 


and $648 in fiscal years 2019 and 2018, respectively. 


(10) Employee Benefits  


(a) Pension Plan  


Hetch Hetchy participates in a cost-sharing multiple-employer defined benefit pension Plan (the 


Plan). The Plan is administered by the San Francisco City and County Employees’ Retirement 


System (SFERS). For purposes of measuring the net pension liability, deferred outflows/inflows 


of resources related to pensions, pension expense, information about the fiduciary net position 


Hetchy Power 2019 2018


Bonds issued with revenue pledge $ 64,871   64,871  


Principal and interest remaining due at the end of the year 81,570   86,356  


Principal and interest paid during the year* 4,784   4,824  


Net revenues for the year ended June 30 39,798   30,687  


Funds available for debt service 71,013   67,212  
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of the SFERS plans, and additions to/deductions from the Plan’s fiduciary net position have 


been determined on the same basis as they are reported by Cheiron, the consulting actuary for 


the Plan. Benefit payments (including refunds of employee contributions) are recognized when 


currently due and payable in accordance with the benefit terms. Investments are reported at fair 


value. 


 


GASB Statement No. 68 requires that the reported results must pertain to liability and asset 


information within certain defined timeframes. For this report, the following timeframes are 


used:  


 
 


The City is an employer of the plan with a proportionate share of 94.10% as of June 30, 2018 


(measurement date), and 94.07% as of June 30, 2017 (measurement date). Hetch Hetchy’s 


allocation percentage was determined based on its employer contributions divided by the City’s 


total employer contributions for fiscal years 2018 and 2017. Hetch Hetchy’s net pension 


liability, deferred outflows/inflows of resources related to pensions, amortization of deferred 


outflows/inflows, and pension expense is based on its allocated percentage. Hetchy Water’s 


and Hetchy Power’s allocation of the City’s proportionate share was 1.12% as of June 30, 2018 


and 1.19% as of June 30, 2017 (measurement dates). CleanPowerSF’s allocation of the City’s 


proportionate share was 0.03% as of June 30, 2018 and 0.02% as of June 30, 2017 


(measurement dates). 


 


Plan Description – The Plan provides basic service retirement, disability, and death benefits 


based on specified percentages of defined final average monthly salary and provides annual 


cost-of-living adjustments (COLA) after retirement. The Plan also provides pension continuation 


benefits to qualified survivors. The City Charter and the Administrative Code are the authorities 


which establish and amend the benefit provisions and employer obligations of the Plan. The 


Retirement System issues a publicly available financial report that includes financial statements 


and required supplementary information for the Plan. That report may be obtained by writing to 


the San Francisco Employees’ Retirement System, 1145 Market Street, 5th Floor, San Francisco, 


CA 94103 or by calling (415) 487-7000. 


 


Benefits – The Retirement System provides service retirement, disability and death benefits 


based on specified percentages of defined final average monthly salary and annual COLA after 


retirement. Benefits and refunds are recognized when due and payable in accordance with the 


terms of the Plan. The Retirement System pays benefits according to the category of 


employment and the type of benefit coverage provided by the City.  


The four main categories of Plan members are: 


a) Miscellaneous Non-Safety Members – staff, operational, supervisory, and all other eligible 


employees who are not in special membership categories. 


b) Sheriff’s Department and Miscellaneous Safety members – sheriffs assuming office on and 


after January 7, 2012, and undersheriffs, deputized personnel of the Sheriff’s department, 


and miscellaneous safety employees hired on and after January 7, 2012. 


Fiscal Year 2019 Fiscal Year 2018


Valuation Date (VD) June 30, 2017 updated to June 30, 2018 June 30, 2016 updated to June 30, 2017


Measurement Date (MD) June 30, 2018 June 30, 2017


Measurement Period (MP) July 1, 2017 to June 30, 2018 July 1, 2016 to June 30, 2017


San Francisco Employees’ Retirement System (SFERS) – Cost Sharing
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c) Firefighter Members – firefighters and other employees whose principal duties are in fire 


prevention and suppression work or who occupy positions designated by law as firefighter 


member positions. 


d) Police Members – police officers and other employees whose principal duties are in active 


law enforcement or who occupy positions designated by law as police member positions. 


The membership groups and the related service retirement benefits are included in the Notes to 


the Basic Financial Statements of San Francisco Employees’ Retirement System. 


 


All members are eligible to apply for a disability retirement benefit, regardless of age, when they 


have 10 or more years of credited service and they sustain an injury or illness that prevents 


them from performing their duties. Safety members are eligible to apply for an industrial 


disability retirement benefit from their first day on the job if their disability is caused by an 


illness or injury that they receive while performing their duties. 


 


All retired members receive a benefit adjustment each July 1, which is the Basic COLA. The 


majority of adjustments are determined by changes in Consumer Price Index with increases 


capped at 2%. The Plan provides for a Supplemental COLA in years when there are sufficient 


“excess” investment earnings in the Plan. The maximum benefit adjustment each July 1 is 3.5% 


including the Basic COLA. Effective July 1, 2012, voters approved changes in the criteria for 


payment of the Supplemental COLA benefit, so that Supplemental COLAs would only be paid 


when the Plan is also fully funded on a market value of assets basis. Certain provisions of this 


voter-approved proposition were challenged in the Courts. A decision by the California Courts 


modified the interpretation of the proposition. Effective July 1, 2012, members who retired 


before November 6, 1996 will receive a Supplemental COLA only when the Plan is also fully 


funded on a market value of assets basis. However, the “full funding” requirement does not 


apply to members who retired on or after November 6, 1996 and were hired before January 7, 


2012. For all members hired before January 7, 2012, all Supplemental COLAs paid to them in 


retirement benefits will continue into the future even where an additional Supplemental COLA is 


not payable in any given year. For members hired on and after January 7, 2012, a Supplemental 


COLA will only be paid to retirees when the Plan is fully funded on a market value of asset basis 


and in addition for these members, Supplemental COLAs will not be permanent adjustments to 


retirement benefits. That is, in years when a Supplemental COLA is not paid, all previously paid 


Supplemental COLAs will expire. 


 


Funding and Contribution Policy – Contributions are made to the basic plan by both the City and 


the participating employees. Employee contributions are mandatory as required by the Charter. 


Employee contribution rates varied from 7.5% to 13.0% as a percentage of gross covered salary 


in fiscal years 2019 and 2018. Most employee groups agreed through collective bargaining for 


employees to contribute the full amount of the employee contributions on a pretax basis. The 


City is required to contribute at an actuarially determined rate. Based on the July 1, 2017 


actuarial report, the required employer contribution rate for fiscal year 2019 was 18.81% to 


23.31%. Based on the July 1, 2016 actuarial report, the required employer contribution rate for 


fiscal year 2018 was 18.96% to 23.46%.  


 


Employer contributions and employee contributions made by the employer to the Plan are 


recognized when due and the employer has made a formal commitment to provide the 


contributions. The City’s proportionate share of employer contributions recognized by the 


Retirement System in fiscal years ended June 30, 2018 and 2017 (measurement years) were 


$582,568 and $519,073, respectively. Hetchy Water’s allocation of employer contributions 


were $3,128 and $2,961 or 45%, and Hetchy Power’s allocation of employer contributions were 
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$3,822 and $3,618 or 55%, respectively, for fiscal years 2018 and 2017 (measurement 


periods). CleanPowerSF’s allocation of employer contributions were $135 and $0, respectively, 


for fiscal years 2018 and 2017 (measurement periods). 


 


Pension Liabilities, Pension Expenses, and Deferred Outflows and Inflows of Resources Related 


to Pensions  


Fiscal Year 2019 


As of June 30, 2019, the City reported net pension liabilities for its proportionate share of the 


pension liability of the Plan of $4,030,207. The City’s net pension liability for the Plan is 


measured as the proportionate share of the net pension liability. The net pension liability of the 


Plan is measured as of June 30, 2018 (measurement date), and the total pension liability for 


the Plan used to calculate the net pension liability was determined by an actuarial valuation as 


of June 30, 2017 rolled forward to June 30, 2018 using standard update procedures. The City’s 


proportion of the net pension liability was based on a projection of the City’s long-term share of 


contributions to the pension plan relative to the projected contributions of all participating 


employers, actuarially determined. Hetch Hetchy’s allocation of the City’s proportionate share of 


the net pension liability for the Plan as of June 30, 2019 was $46,380, of which $20,390 for 


Hetchy Water, $24,920 for Hetchy Power, and $1,070 for CleanPowerSF. 


 


For the year ended June 30, 2019, the City’s recognized pension expense was $488,255 


including amortization of deferred outflow/inflow related pension items. Hetch Hetchy’s 


allocation of pension expense including amortization of deferred outflow/inflow related pension 


items were $3,239, of which $1,344 for Hetchy Water, $1,643 for Hetchy Power, and $252 for 


CleanPowerSF. Pension expense decreased from the prior year, largely due to the impact of 


actual investment earnings. 


 


At June 30, 2019, Hetch Hetchy’s reported deferred outflows of resources and deferred inflows 


of resources related to pensions were the following: 


 
 


 


 


 


 


 


Hetchy Hetchy Hetchy Hetchy 


Fiscal Year 2019 Water Power CleanPowerSF Total Water Power CleanPowerSF Total


Pension contribution subsequent to the $ 3,073     3,756     161                   6,990     —   —   —   —  


   measurement date


Differences between expected and actual


  experience 166         202         9                       377         577      705      30   1,312   


Changes in assumptions 3,179     3,886     167                   7,232     —   —   —   —  


Net difference between projected and actual 


  earnings on pension plan investments —   —   —   —   3,278   4,005   172                   7,455   


Change in employer's proportion 29           35           2                       66           19         24         1                       44         


Total $ 6,447   7,879   339              14,665 3,874 4,734 203              8,811 


Schedules of  Deferred Outf lows and Inf lows of  Resources


Deferred Outf lows of  Deferred Inf lows of  


Resources Resources
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Amounts reported as deferred outflows, exclusive of contributions made after the measurement 


date, and deferred inflows of resources will be amortized annually and recognized in pension 


expense as follows: 


 
Fiscal Year 2018 


As of June 30, 2018, the City reported net pension liabilities for its proportionate share of the 


pension liability of the Plan of $4,697,129. The City’s net pension liability for the Plan is 


measured as the proportionate share of the net pension liability. The net pension liability of the 


Plan is measured as of June 30, 2017 (measurement date), and the total pension liability for 


the Plan used to calculate the net pension liability was determined by an actuarial valuation as 


of June 30, 2016 rolled forward to June 30, 2017 using standard update procedures. The City’s 


proportion of the net pension liability was based on a projection of the City’s long-term share of 


contributions to the pension plan relative to the projected contributions of all participating 


employers, actuarially determined. Hetch Hetchy’s allocation of the City’s proportionate share of 


the net pension liability for the Plan as of June 30, 2018 was $57,122, of which $25,216 for 


Hetchy Water, $30,819 for Hetchy Power, and $1,087 for CleanPowerSF. 


 


For the years ended June 30, 2018, the City’s recognized pension expense was $732,895 


including amortization of deferred outflow/inflow related pension items. Hetch Hetchy’s 


allocation of pension expense including amortization of deferred outflow/inflow related pension 


items were $6,144, of which $2,765 for Hetchy Water, $3,379 for Hetchy Power, and $978 for 


CleanPowerSF. Pension expense decreased from the prior year, largely due to the impact of 


actual investment earnings. At June 30, 2018, Hetch Hetchy’s reported deferred outflows of 


resources and deferred inflows of resources related to pensions were the following: 


 


 
 


 


 


 


 


Fiscal Hetchy Hetchy 


years Water Power CleanPowerSF Total


2020 $ 1,301      1,591    68                       2,960    


2021 572         700       30                       1,302    


2022 (1,677)     (2,049)   (88)                      (3,814)   


2023 (696)        (853)      (35)                      (1,584)   


$ (500)        (611)      (25)                      (1,136)   


Hetchy Hetchy Hetchy Hetchy 


Fiscal Year 2018 Water Power CleanPowerSF Total Water Power CleanPowerSF Total


Pension contribution subsequent to the $ 3,127     3,823     135                   7,085     —   —   —   —  


   measurement date


Differences between expected and actual


  experience 234         286         10                     530         761      931      33   1,725   


Changes in assumptions 4,089     4,997     176                   9,262     74         91         3   168      


Net difference between projected and actual 


  earnings on pension plan investments —   —   —   —   942      1,149   41                     2,132   


Change in employer's proportion 38           46           2                       86           41         51         2                       94         


Total $ 7,488   9,152   323              16,963 1,818 2,222 79                4,119 


Schedules of  Deferred Outf lows and Inf lows of  Resources


Deferred Outf lows of  Deferred Inf lows of  


Resources Resources
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Amounts reported as deferred outflows, exclusive of contributions made after the measurement 


date, and deferred inflows of resources will be amortized annually and recognized in pension 


expense as follows: 


 


Actuarial Assumptions 


Fiscal Year 2019 


A summary of the actuarial assumptions and methods used to calculate the Total Pension 


Liability as of June 30, 2018 (measurement period) is provided below, including any 


assumptions that differ from those used in the July 1, 2017 actuarial valuation. Refer to the July 


1, 2017 actuarial valuation report for a complete description of all other assumptions, which 


can be found on the Retirement System’s website http://mysfers.org. 


Mortality rates for active members and healthy annuitants were based upon adjusted Employee 


and Healthy Annuitant CalPERS mortality tables projected generationally from the 2009 base 


year using a modified version of the MP-2015 projection scale. 


 


 


 


 


 


 


 


 


Fiscal Hetchy Hetchy 


years Water Power CleanPowerSF Total


2019 $ 117             143         5                         265         


2020 2,120         2,590      91                       4,801      


2021 1,346         1,645      58                       3,049      


2022 (1,040)        (1,271)     (45)                      (2,356)     


$ 2,543         3,107      109                    5,759      


Deferred Outflows/(Inflows) of Resources


Valuation Date June 30, 2017 updated to June 30, 2018


Measurement Date June 30, 2018


Actuarial Cost Method Entry-Age Normal Cost 


Expected Rate of Return 7.50%


Municipal Bond Yield 3.58% as of June 30, 2017


3.87% as of June 30, 2018


Bond Buyer 20-Bond GO Index, June 29, 2017 and June 28, 2018


Inflation 3.00%


Salary Increases 3.50% plus merit component based on employee classification and years of service


Discount Rate 7.50% as of June 30, 2017


7.50% as of June 30, 2018


Administrative Expenses 0.60% of payroll as of June 30, 2017


0.60% of payroll as of June 30, 2018


Basic COLA


Old Miscellaneous and 


All New Plans


Old Police & Fire, 


pre 7/1/75 


Old Police & Fire, 


Charters A8.595 


and A8.596


Old Police & Fire, 


Charters A8.559 


and A8.585


 June 30, 2017 2.00% 2.70% 3.30% 4.40%


 June 30, 2018 2.00% 2.50% 3.10% 4.20%


Key Actuarial Assumptions



http://mysfers.org/
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Fiscal Year 2018 


 


A summary of the actuarial assumptions and methods used to calculate the Total Pension 


Liability as of June 30, 2017 (measurement period) is provided below, including any 


assumptions that differ from those used in the July 1, 2016 actuarial valuation. Refer to the July 


1, 2016 actuarial valuation report for a complete description of all other assumptions, which 


can be found on the Retirement System’s website http://mysfers.org. 


  


Mortality rates for active members and healthy annuitants were based upon adjusted Employee 


and Healthy Annuitant CalPERS mortality tables projected generationally from the 2009 base 


year using a modified version of the MP-2015 projection scale. 


 


Discount Rate 


Fiscal Year 2019 


The beginning and end of year measurements are based on different assumptions and 


contribution methods that may result in different discount rates. The discount rate was 7.50% 


as of June 30, 2018 (measurement date) and June 30, 2017 (measurement date), respectively.  


 


The discount rate used to measure the Total Pension Liability as of the June 30, 2018 was 


7.50%. The projection of cash flows used to determine the discount rate assumed that plan 


member contributions will continue to be made at the rates specified in the Charter. Employer 


contributions were assumed to be made in accordance with the contribution policy in effect for 


July 1, 2017 actuarial valuation. That policy includes contributions equal to the employer portion 


of the Entry Age normal costs for members as of the valuation date, a payment for the expected 


administrative expenses, and an amortization payment on the unfunded actuarial liability. 


 


The amortization payment is based on closed periods that vary in length depending on the 


source. Charter amendments prior to July 1, 2014 are amortized over 20 years. After July 1, 


2014, any Charter changes to active member benefits are amortized over 15 years and changes 


to inactive member benefits, including Supplemental COLAs, are amortized over 5 years. The 


Valuation Date June 30, 2016 updated to June 30, 2017


Measurement Date June 30, 2017


Actuarial Cost Method Entry-Age Normal Cost


Expected Rate of Return 7.50%


Municipal Bond Yield 2.85% as of June 30, 2016


3.58% as of June 30, 2017


Inflation 3.25%


Salary Increases 3.75% plus merit component based on employee classification and years of service


Discount Rate 7.50% as of June 30, 2016


7.50% as of June 30, 2017


Administrative Expenses 0.60% of payroll as of June 30, 2016


0.60% of payroll as of June 30, 2017


Basic COLA


Old Miscellaneous and 


All New Plans


Old Police & Fire, 


pre 7/1/75 


Old Police & Fire, 


Charters A8.595 


and A8.596


Old Police & Fire, 


Charters A8.559 


and A8.585


 June 30, 2016 2.00% 2.70% 3.30% 4.40%


 June 30, 2017 2.00% 2.70% 3.30% 4.40%


Bond Buyer 20-Bond GO Index, June 30, 2016 and June 29, 2017


Key Actuarial Assumptions



http://mysfers.org/
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remaining Unfunded Actuarial Liability not attributable to Charter amendments as of July 1, 


2013 is amortized over a 19-year period commencing July 1, 2014. Experience gains and losses 


and assumption or method changes on or after July 1, 2014 are amortized over 20 years. For 


the July 1, 2016 valuation, the increase in the Unfunded Actuarial Liability attributable to the 


Supplemental COLAs granted on July 1, 2013 and July 1, 2014 are amortized over 17-years and 


5-years respectively. All amortization schedules are established as a level percentage of payroll, 


so payments increase 3.50% each year. The Unfunded Actuarial Liability is based on an 


Actuarial Value of Assets that smooths investment gains and losses over five years and a 


measurement of the Actuarial Liability that excludes the value of any future Supplemental 


COLAs. 


 


While the contributions and measure of Actuarial Liability in the valuation do not anticipate any 


future Supplemental COLAs, the projected contributions for the determination of the discount 


rate include the anticipated future amortization payments on future Supplemental COLAs for 


current members when they are expected to be granted. For members who worked after 


November 6, 1996 and before Proposition C passed, a Supplemental COLA is granted if the 


actual investment earnings during the year exceed the expected investment earnings on the 


Actuarial Value of Assets. For members who did not work after November 6, 1996 and before 


Proposition C passed, the Market Value of Assets must also exceed the actuarial liability at the 


beginning of the year for a Supplemental COLA to be granted. When a Supplemental COLA is 


granted, the amount depends on the amount of excess earnings and the basic COLA amount for 


each membership group. The large majority of members receive a 1.50% Supplemental COLA 


when granted. 


 


Because the probability of a Supplemental COLA depends on the current funded level of the 


System for certain members, Cheiron developed an assumption as of the June 30, 2018 for the 


probability and amount of Supplemental COLA for each future year. We have assumed that a full 


Supplemental COLA will be paid to all Post 97 Retirees effective July 1, 2018. The table below 


shows the net assumed Supplemental COLA for members with a 2.00% Basic COLA for sample 


years. 


 


The projection of benefit payments to current members for determining the discount rate 


includes the payment of anticipated future Supplemental COLAs. 


 


Based on these assumptions, the System’s fiduciary net position was projected to be available 


to make projected future benefit payments for current members until fiscal year end 2097 when 


only a portion of the projected benefit payments can be made from the projected fiduciary net 


position. Projected benefit payments are discounted at the long-term expected return on assets 


of 7.50% to the extent the fiduciary net position is available to make the payments and at the 


municipal bond rate of 3.87% to the extent they are not available. The single equivalent rate 


used to determine the Total Pension Liability as of June 30, 2018 is 7.50%. 


 


The long-term expected rate of return on pension plan investments was 7.50%. It was set by the 


Retirement Board after consideration of both expected future returns and historical returns 


Assumed Supplemental COLA for Members with a 2.00% Basic COLA


Fiscal years


2019 0.750 % 0.000 %


2022 0.750 0.290


2025 0.750 0.350


2028 0.750 0.360


 2031+ 0.750 0.380


96 - Prop C


Before 11/6/96 


or After Prop C
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experienced by the Retirement System. Expected future returns were determined by using a 


building-block method in which best-estimate ranges of expected future real rates of return were 


developed for each major asset class. These ranges were combined to produce the long-term 


expected rate of return by weighting the expected future real rates of return by the target asset 


allocation percentage and by adding expected inflation. Target allocation and best estimates of 


geometric long-term expected real rates of return (net of pension plan investment expense and 


inflation) for each major asset class are summarized in the following table: 


 


 


Fiscal Year 2018 


The beginning and end of year measurements are based on different assumptions and 


contribution methods that may result in different discount rates. The discount rate was 7.50% 


as of June 30, 2017 (measurement date) and June 30, 2016 (measurement date), respectively.  


 


The discount rate used to measure the Total Pension Liability as of the June 30, 2017 


measurement date was 7.50%. The projection of cash flows used to determine the discount rate 


assumed that plan member contributions will continue to be made at the rates specified in the 


Charter. Employer contributions were assumed to be made in accordance with the contribution 


policy in effect for July 1, 2016 actuarial valuation. That policy includes contributions equal to 


the employer portion of the Entry Age normal costs for members as of the valuation date, a 


payment for the expected administrative expenses, and an amortization payment on the 


unfunded actuarial liability. 


 


The amortization payment is based on closed periods that vary in length depending on the 


source. Charter amendments prior to July 1, 2014 are amortized over 20 years. After July 1, 


2014, any Charter changes to active member benefits are amortized over 15 years and changes 


to inactive member benefits, including Supplemental COLAs, are amortized over 5 years. The 


remaining Unfunded Actuarial Liability not attributable to Charter amendments as of July 1, 


2013 is amortized over a 19-year period commencing July 1, 2014. Experience gains and losses 


and assumption or method changes on or after July 1, 2014 are amortized over 20 years. For 


the July 1, 2016 valuation, the increase in the Unfunded Actuarial Liability attributable to the 


Supplemental COLAs granted on July 1, 2013 and July 1, 2014 are amortized over 17-years and 


5-years respectively. All amortization schedules are established as a level percentage of payroll, 


so payments increase 3.75% each year. The Unfunded Actuarial Liability is based on an 


Actuarial Value of Assets that smooths investment gains and losses over five years and a 


measurement of the Actuarial Liability that excludes the value of any future Supplemental 


COLAs. 


 


Asset Class


Target 


Allocation 


Long-Term Expected Real 


Rate of  Return


Global Equity 31.0 % 5.4 %


Private Equity 18.0 6.6


Real Assets 17.0 4.5


Hedge Funds/Absolute Returns 15.0 3.7


Private Credit 10.0 4.6


Treasuries 6.0 0.5


Liquid Credit 3.0 3.3


Total 100.0


Long-Term Expected Real Rates of  Return
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While the contributions and measure of Actuarial Liability in the valuation do not anticipate any 


future Supplemental COLAs, the projected contributions for the determination of the discount 


rate include the anticipated future amortization payments on future Supplemental COLAs for 


current members when they are expected to be granted. For members who worked after 


November 6, 1996 and before Proposition C passed, a Supplemental COLA is granted if the 


actual investment earnings during the year exceed the expected investment earnings on the 


Actuarial Value of Assets. For members who did not work after November 6, 1996 and before 


Proposition C passed, the Market Value of Assets must also exceed the actuarial liability at the 


beginning of the year for a Supplemental COLA to be granted. When a Supplemental COLA is 


granted, the amount depends on the amount of excess earnings and the basic COLA amount for 


each membership group. The large majority of members receive a 1.50% Supplemental COLA 


when granted. 


 


Because the probability of a Supplemental COLA depends on the current funded level of the 


System for certain members, Cheiron developed an assumption as of the June 30, 2017 


measurement date for the probability and amount of Supplemental COLA for each future year. 


The table below shows the net assumed Supplemental COLA for members with a 2.00% Basic 


COLA for sample years. 


 


The projection of benefit payments to current members for determining the discount rate 


includes the payment of anticipated future Supplemental COLAs. 


 


Based on these assumptions, the System’s fiduciary net position was projected to be available 


to make projected future benefit payments for current members until fiscal year end 2096 when 


only a portion of the projected benefit payments can be made from the projected fiduciary net 


position. Projected benefit payments are discounted at the long-term expected return on assets 


of 7.50% to the extent the fiduciary net position is available to make the payments and at the 


municipal bond rate of 3.58% to the extent they are not available. The single equivalent rate 


used to determine the Total Pension Liability as of June 30, 2017 is 7.50%. 


The long-term expected rate of return on pension plan investments was 7.50%. It was set by the 


Retirement Board after consideration of both expected future returns and historical returns 


experienced by the Retirement System. Expected future returns were determined by using a 


building-block method in which best-estimate ranges of expected future real rates of return were 


developed for each major asset class. These ranges were combined to produce the long-term 


expected rate of return by weighting the expected future real rates of return by the target asset 


allocation percentage and by adding expected inflation.  


 


 


 


Assumed Supplemental COLA for Members with a 2.00% Basic COLA


Fiscal years 96 - Prop C


2018 0.750 % 0.000 %


2023 0.750 0.290


2028 0.750 0.350


2033 0.750 0.380


 2038+ 0.750 0.380


Before 11/6/96 


or After Prop C
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Target allocation and best estimates of geometric long-term expected real rates of return (net of 


pension plan investment expense and inflation) for each major asset class are summarized in 


the following table: 


 


 


Sensitivity of Proportionate Share of the Net Pension Liability to Changes in the Discount Rate 


The following presents Hetch Hetchy’s allocation of the employer’s proportionate share of the 


net pension liability for the Plan, calculated using the discount rate, as well as what Hetch 


Hetchy’s allocation of the employer’s proportionate share of the net pension liability would be if 


it were calculated using a discount rate that is 1% lower or 1% higher than the current rate: 


 


 


(b) Other Post-Employment Benefits  


Hetch Hetchy participates in the City’s single-employer defined benefit plan (the Plan). The Plan 


is maintained by the City and is administered through the City’s Health Service System. It 


provides postemployment medical, dental and vision insurance benefits to eligible employees, 


retired employees, surviving spouses, and domestic partners. Health benefit provisions are 


established and may be amended through negotiations between the City and the respective 


bargaining units. The City does not issue a separate report on its other post-employment benefit 


plan. 


GASB Statement No. 75 requires that reported results must pertain to liability and asset    


information within certain defined timeframes. For this report, the following timeframes are 


used. 


   


Asset Class Target Allocation 


Long-Term Expected Real 


Rate of  Return


Global Equity 40.0 % 5.3 %


Fixed Income 20.0 1.6


Private Equity 18.0 6.5


Real Assets 17.0 4.6


Hedge Funds/Absolute Returns 5.0 3.6


Total 100.0


Long- Term Expected Real Rates of  Return


Hetchy Hetchy


Fiscal Year 2019 Water Power CleanPowerSF Total


$ 38,187  46,673  2,004   86,864  


20,390  24,920  1,070   46,380  


5,672    6,933    298   12,903  


Hetchy Hetchy


Fiscal Year 2018 Water Power CleanPowerSF Total


$ 43,199  52,798  1,862   97,859  


25,216  30,819  1,087   57,122  


10,336  12,633  445   23,414  1% Increase Share of NPL @ 8.50%


1% Decrease Share of NPL @ 6.50%


Share of NPL @ 7.50%


1% Increase Share of NPL @ 8.50%


1% Decrease Share of NPL @ 6.50%


Share of NPL @ 7.50%


Fiscal Year 2019 Fiscal Year 2018


Valuation Date (VD) June 30, 2018 June 30, 2016 updated to June 30,2017


Measurement Date (MD) June 30, 2018 June 30, 2017


Measurement Period (MP) July 1, 2017 to June 30, 2018 July 1, 2016 to June 30, 2017


San Francisco Health Service System Retiree Plan  - Single-Employer
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Hetch Hetchy’s proportionate share percentage of the Plan was determined based on its 


percentage of citywide “pay-as-you-go” contributions for the year ended June 30, 2018. Hetch 


Hetchy’s net OPEB liability, deferred outflows/inflows of resources related to OPEB, amortization 


of deferred outflows/inflows and OPEB expense to each department is based on its allocated 


percentage. Hetch Hetchy’s proportionate share of the City’s OPEB elements was 0.98%, of 


which 0.43% for Hetchy Water, 0.52% for Hetchy Power, and 0.03% for CleanPowerSF as of 


June 30, 2018 (measurement date). Hetch Hetchy’s proportionate share of the City’s OPEB 


elements was 0.97%, of which 0.43% for Hetchy Water, 0.52% for Hetchy Power, and 0.02% for 


CleanPowerSF as of June 30, 2017 (measurement date).  


Benefits 


Fiscal Year 2019 


 


Permanent full-time and elected employees are eligible to retire and receive postretirement 


health insurance benefits when they are eligible for retirement benefits from the City and County 


of San Francisco’s Retirement System. The eligibility requirements are as follows: 


 
Normal Retirement Miscellaneous Age 50 with 20 years of credited service1 


  Age 60 with 10 years of credited service 


 Safety Age 50 with 5 years of credited service 


Disabled Retirement2  Any age with 10 years of credited service 


Terminated Vested3  5 years of credited service at separation 
 


1 Age 53 with 20 years of credited service, age 60 with 10 years of credited service, or age 65 for Miscellaneous members hire 


on or after January 7, 2012. 
2 No service requirement for Safety members retiring under the industrial disability benefit or for surviving spouses/domestic 


partners of those killed in the line of duty. 
3 Effective with Proposition B passed June 3, 2008, participants hired on or after January 10, 2009 must retire within 180 days 


of separation in order to be eligible for retiree healthcare benefits. 


 


Retiree healthcare benefits are administered by the San Francisco Health Service System and 


include the following: 
 


Medical: PPO – City Health Plan (self-insured) and UHC Medicare Advantage (fully-


insured) 


 HMO – Kaiser (fully-insured) and Blue Shield (flex-funded) 


Dental: Delta Dental, DeltaCare USA and United Healthcare Dental 


Vision: Vision benefits are provided under the medical insurance plans and are 


administered by Vision Service Plan. 


 


Projections of the sharing of benefit related costs are based on an established pattern of 


practice. 


 


Fiscal Year 2018 


 


Permanent full-time and elected employees are eligible to retire and receive postretirement 


health insurance benefits when they are eligible for retirement benefits from the City and County 


of San Francisco’s Retirement System.  
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The eligibility requirements are as follows: 


 
Normal Retirement Miscellaneous Age 50 with 20 years of credited service1 


  Age 60 with 10 years of credited service 


 Safety Age 50 with 5 years of credited service 


Disabled Retirement2  Any age with 10 years of credited service 


Terminated Vested3  Age 50 with 5 years of credited service at separation 


Active Death2  Any age with 10 years of credited service 
  


1 Age 53 with 20 years of credited service, age 60 with 10 years of credited service, or age 60 for Miscellaneous members hired 


on or after January 7, 2012. 
2 No service requirement for Safety members retiring under the industrial disability benefit or for surviving spouses/domestic 


partners of those killed in the line of duty. 
3 Effective with Proposition B, passed June 3, 2008, participants hired on or after January 10, 2009 must retire within 180 days 


of separation in order to be eligible for retiree healthcare benefits. 


 


Retiree healthcare benefits are administered by the San Francisco Health Service System and 


include the following: 
 


Medical: PPO – City Health Plan (self-insured) 


 HMO – Kaiser (fully-insured) and Blue Shield (flex-funded) 


Dental: Delta Dental and DeltaCare USA 


Vision: Vision benefits are provided under the medical insurance plans and are 


administered by Vision Service Plan. 


 


Projections of the sharing of benefit related costs are based on an established pattern of 


practice. 


 


Contributions 


Benefits provided under the Plan are currently paid through “pay-as-you-go” funding. 


Additionally, under the City Charter, active officers and employees of the City who commenced 


employment on or after January 10, 2009, shall contribute to the Retiree Health Care Trust 


Fund (Trust Fund) a percentage of compensation not to exceed 2% of pre-tax compensation. The 


City shall contribute 1% of compensation for officers and employees who commenced 


employment on or after January 10, 2009 until the City’s GASB Actuary has determined that the 


City’s portion of the Trust Fund is fully funded. At that time, the City’s 1% contribution shall 


cease, and officers and employees will each contribute 50% of the maximum 2% of pre-tax 


compensation. 


 


Starting July 1, 2016, active officers and employees of the City who commenced employment on 


or before January 9, 2009, shall contribute 0.25% of pre-tax compensation into the Trust Fund. 


Beginning on July 1st of each subsequent year, the active officers and employees of the City 


who commenced employment on or before January 9, 2009, shall contribute an additional 


0.25% of pre-tax compensation up to a maximum of 1%. Starting July 1, 2016, the City shall 


contribute 0.25% of compensation into the Trust Fund for each officer and employee who 


commenced employment on or before January 9, 2009. Beginning on July 1st of each 


subsequent year, the City shall contribute an additional 0.25% of compensation, up to a 


maximum of 1% for each officer and employee who commenced employment on or before 


January 9, 2009. When the City’s GASB Actuary has determined that the City’s portion of the 


Trust Fund is fully funded, the City’s 1% contribution shall cease, and officers and employees 


will each contribute 50% of the maximum 1% of pre-tax compensation. 
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Additional or existing contribution requirements may be established or modified by amendment 


to the City’s Charter. 


 


Fiscal Year 2019  


 


For the fiscal year ended June 30, 2019, the City’s funding was based on “pay-as-you-go” plus a 


contribution of $32,786 to the Retiree Healthcare Trust Fund. The “pay-as-you-go” portion paid 


by the City was $185,839 for a total contribution of $218,625 for the fiscal year ended June 30, 


2019. Hetch Hetchy’s proportionate share of the City’s contributions for fiscal year 2019 were 


$2,153: $935 for Hetchy Water, $1,143 for Hetchy Power, and $75 for CleanPowerSF. 


 


Fiscal Year 2018  


 


For the fiscal year ended June 30, 2018, the City’s funding was based on “pay-as-you-go” plus a 


contribution of $25,839 to the Retiree Healthcare Trust Fund. The “pay-as-you-go” portion paid 


by the City was $178,019 for a total contribution of $203,858 for the fiscal year ended June 30, 


2018. Hetch Hetchy’s proportionate share of the City’s contributions for fiscal year 2018 were 


$1,974:  $870 for Hetchy Water, $1,064 for Hetchy Power, and $40 for CleanPowerSF. 


 


OPEB Liabilities, OPEB Expenses and Deferred Outflows/Inflows of Resources Related to OPEB 


Fiscal Year 2019  


 


As of June 30, 2019, the City reported net OPEB liabilities related to the Plan of $3,600,967. 


Hetch Hetchy’s proportionate share of the City net OPEB liability as of June 30, 2019 was 


$35,472: $15,404 for Hetchy Water, $18,826 for Hetchy Power, and $1,242 for CleanPowerSF. 


 


For the year ended June 30, 2019, the City’s recognized OPEB expense was $320,332. 


Amortization of the City’s deferred outflows and inflows is included as a component of OPEB 


expense.  Hetch Hetchy’s proportionate share of the City’s OPEB expense was $3,740: $1,397 


for Hetchy Water, $1,708 for Hetchy Power, and $635 for CleanPowerSF. 


 


As of June 30, 2019, Hetch Hetchy’s reported its proportionate share of the City’s deferred 


outflows and inflows of resources related to OPEB from the following sources: 


 


 


 


 


Hetchy Hetchy Hetchy Hetchy 


Water Power CleanPowerSF Total Water Power CleanPowerSF Total


Contributions subsequent to measurement date $ 935             1,143          75   2,153     —   —   —   —  


Differences between expected and actual


  experience —   —   —   —   1,415   1,729   114   3,258  


Changes in assumptions 408   498   33   939   —   —   —   —  


Net difference between projected and actual 


  earnings on plan investments —   —   —   —   14   17   1   32             


Total $ 1,343     1 ,641     108              3 ,092  1,429  1,746  115              3 ,290   


Schedules of Deferred Outflows and Inflows of Resources


Deferred Outflows of Deferred Inflows of 
Resources Resources
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Amounts reported as deferred outflows, exclusive of contributions made after the measurement 


date, and deferred inflows of resources will be amortized annually and recognized in OPEB 


expense as follows: 


  


Fiscal Year 2018 


  


As of June 30, 2018, the City reported net OPEB liabilities related to the Plan of $3,717,207. 


Hetch Hetchy’s proportionate share of the City net OPEB liability as of June 30, 2018 was 


$36,000: $15,872 for Hetchy Water, $19,400 for Hetchy Power, and $728 for CleanPowerSF. 


For the year ended June 30, 2018, the City’s recognized OPEB expense was $355,186. 


Amortization of the City’s deferred inflow is included as a component of OPEB expense.  Hetch 


Hetchy’s proportionate share of the City’s OPEB expense was $3,439: $1,516 for Hetchy Water, 


$1,854 for Hetchy Power, and $69 for CleanPowerSF. 


 


As of June 30, 2018, Hetch Hetchy’s reported its proportionate share of the City’s deferred 


outflows/inflows of resources related to OPEB from the following sources: 


 


 
 


Amounts reported as deferred outflows, exclusive of contributions made after the measurement 


date, and deferred inflows of resources will be amortized annually and recognized in OPEB 


expense as follows: 


 
 


 


 


Fiscal Hetchy Hetchy 


years Water Power C leanPowerSF Total


2020 $ (173)         (211)          (14)                        (398)        


2021 (173)         (211)          (14)                        (398)        


2022 (173)         (211)          (14)                        (398)        


2023 (167)         (205)          (14)                        (386)        


2024 (168)         (205)          (13)                        (386)        


Thereafter (167)         (205)          (13)                        (385)        


$ (1,021)  (1 ,248)   (82)                (2 ,351) 


Deferred Outflows/(Inflows) of Resources


Hetchy Hetchy Hetchy Hetchy 
Water Power CleanPowerSF Total Water Power CleanPowerSF Total


Contributions subsequent to measurement date $ 870       1,064    40   1,974    —   —   —   —  


Net difference between projected and actual 


  earnings on plan investments —   —   —   —   26   31   1   58     


Total $ 870    1 ,064 40   1,974 26      31      1    58  


Schedules of Deferred Outflows and Inflows of Resources


Deferred Outflows of Deferred Inflows of 
Resources Resources


F iscal Hetchy Hetchy 


years Water Power C leanPowerSF Total


2019 $ (6)              (8)                (1)                           (15)           


2020 (6)              (8)                —   (14)           


2021 (6)              (8)                —   (14)           


2022 (8)              (7)                —   (15)           


$ (26)       (31)        (1)                   (58)      


Deferred Outflows/(Inflows) of Resources
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Actuarial Assumptions 


 


Fiscal Year 2019 


 


A summary of the actuarial assumptions and methods used to calculate the total OPEB liability 


as of June 30, 2018 (measurement year) is provided below: 


 


 
 


The mortality rates in the base tables are projected generationally from the base year using the 


modified version of the MP-2015 projection scale.  The scale was modified using the Society of 


Actuaries’ model implementation tool with rates converging to the ultimate rate in 2017 


(instead of 2029) and an ultimate rate of improvement of 0.85% (instead of 1.00%) up to age 


85 decreasing to 0.70% (instead of 0.85%) at age 95. 


 


 


Key Actuarial Assumptions


Valuation Date June 30, 2018


Measurement Date June 30, 2018


Actuarial Cost Method The Entry Age Actuarial Cost Method is used to measure the Plan's Total OPEB Liability 


Healthcare Cost Trend Rates Pre-Medicare trend starts at 6.50% and trends down to ultimate rate of 3.93% in 2076


Medicare trend starts at 7.5% and trends down to ultimate rate of 3.93% in 2076


10-County average trend starts at 5.90% and trends down to ultimate rate of 3.93% in 2076


Vision and expenses trend remains a flat 3.5% for all years


Expected Rate of Return on Plan Assets 7.40%


Discount Rate 7.40%


Salary Increase Rate Wage Inflation Component: 3.50%


Additional Merit Component (dependent on years of service): 


Police: 1.50% - 8.00%


Fire: 1.50% - 15.00%


Muni Drivers: 0.00% - 15.00%


Craft: 0.00% - 3.50%


Misc: 0.00% - 5.25%


Inflation Rate Wage Inflation: 3.50% compounded annually


Consumer Price Inflation: 2.75% compounded annually


Mortality Tables


Non-Annuitant - CalPERS employee mortality tables without scale BB projection


Gender Base Year


Female 2009


Male 2009


Healthy Annuitants - CalPERS healthy annuitant mortality table without scale BB projection


Gender Base Year


Female 2009


Male 2009


Miscellaneous Disable Annuitants - RP-2014 Disabled Retiree Tables without MP-2014 projection


Gender Base Year


Female 2006


Male 2006


Safety Disables Annuitants - CalPERS industrial disability mortality table without scale BB projection


Gender Base Year


Female 2009


Male 2009


Adjustment 


1.014


0.909


Base mortality tables are developed by multiplying a published table by an adjustment factor 


developed in SFERS experience study for the period ending June 30, 2014.


Adjustment 


0.918


0.948


0.983


0.909


Adjustment 


1.066


0.942


Adjustment 
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Fiscal Year 2018 


 


A summary of the actuarial assumptions and methods used to calculate the total OPEB liability 


as of June 30, 2017 (measurement year) is provided below: 


    


 
 


 


 


 


 


 


 


 


 


Key Actuarial Assumptions


Valuation Date June 30, 2016 updated to June 30, 2017


Measurement Date June 30, 2017


Actuarial Cost Method The Entry Age Actuarial Cost Method is used to measure the Plan's Total OPEB Liability 


Healthcare Cost Trend Rates Pre-Medicare trend starts at 7.25% and trends down to ultimate rate of 4.5%


Medicare trend starts at 7.0% and trends down to ultimate rate of 4.5%


10-County average trend starts at 6.0% and trends down to ultimate rate of 4.5%


Expected Rate of Return on Plan Assets 7.50%


Discount Rate 7.50%


Salary Increase Rate Wage Inflation Component: 3.50%


Additional Merit Component (dependent on years of service): 


Police: 0.00% - 8.00%


Fire: 0.00% - 15.00%


Muni Drivers: 0.00% - 15.00%


Craft: 0.00% - 3.50%


Misc: 0.00% - 5.25%


Inflation Rate Wage Inflation: 3.50% compounded annually


Consumer Price Inflation: 3.00% compounded annually


Mortality Tables


Non-Annuitant - CalPERS employee mortality tables without scale BB projection


Gender Base Year


Female 2009


Male 2009


Healthy Annuitants - CalPERS healthy annuitant mortality table without scale BB projection


Gender Base Year


Female 2009


Male 2009


Miscellaneous Disable Annuitants - RP-2014 Disabled Retiree Tables without MP-2014 projection


Gender Base Year


Female 2006


Male 2006


Safety Disables Annuitants - CalPERS industrial disability mortality table without scale BB projection


Gender Base Year


Female 2009


Male 2009


0.983


0.909


Adjustment Factor


1.066


0.942


Adjustment Factor


Adjustment Factor


1.014


0.909


Base mortality tables are developed by multiplying a published table by an adjustment factor 


developed in SFERS experience study for the period ending June 30, 2014.


Adjustment Factor


0.918


0.948
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Sensitivity of Liabilities to Changes in the Healthcare Cost Trend Rate and Discount Rate 


The following presents Hetch Hetchy’s proportionate share of the City’s net OPEB liability 


calculated using the healthcare cost trend rate, as well as what its allocation of the City’s net 


OPEB liability would be if it were calculated using a healthcare cost trend rate that is 1% lower or 


1% higher than the current rate as of June 30, 2019 and June  30, 2018: 


       


Discount Rate 


Fiscal Year 2019 


 


The discount rate used to measure the total OPEB liability as of June 30, 2018 was 7.40%. 


Based on the assumption that plan member contributions will continue to be made at the rates 


specified in the Charter, it was determined that the Plan’s projected fiduciary net position will be 


greater than or equal to the benefit payments projected for each future period. As such, the 


long-term expected rate of return on plan investments was applied to all periods of projected 


benefit payments to determine the total OPEB liability. 


The long-term expected rate of return on OPEB plan investments was 7.40% based on expected 


future returns and historical returns experienced by the Trust Fund. Expected future returns 


were determined based on 10-year and 20-year capital market assumptions for the Trust Fund’s 


asset allocation. Target allocation for each major asset class are summarized in the following 


table: 


 


The asset allocation targets summarized above have a 20-year return estimate of 7.50%, which 


was weighted against a 10-year model estimating a 6.30% return, resulting in the ultimate long-


term expected rate of return of 7.40%. 


Hetchy Hetchy


Water Power C leanPowerSF Total 2019


1% Decrease $ 13,388 16,364    1,079   30,831               


Healthcare Trend 15,404 18,826    1,242   35,472               


1% Increase 17,903 21,882    1,443   41,228               


Hetchy Hetchy


Water Power C leanPowerSF Total 2018


1% Decrease $ 13,852 16,930    635   31,417               


Healthcare Trend 15,872 19,400    728   36,000               


1% Increase 18,370 22,453    842   41,665               


Asset Class


Target 


Allocation 


Long-term 


Expected Real 


Rate of Return


Equities


U.S. Equities 41.0 % 7.3 %


Developed Market Equity (non-U.S.) 20.0 7.1


Emerging Market Equity 16.0 9.4


Credit


High Yield Bonds 3.0 5.4


Bank Loans 3.0 5.0


Emerging Market Bonds 3.0 4.9


Rate Securities


Investment Grade Bonds 9.0 3.6


Treasury Inflation Protected Securities 5.0 3.3


100.0
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The following presents Hetch Hetchy’s proportionate share of the City’s net OPEB liability 


calculated using the discount rate, as well as what Hetch Hetchy’s proportionate share of the 


City’s net OPEB liability would be if it were calculated using a discount rate that is 1% lower or 


1% higher than the current rate: 
 


 


Fiscal Year 2018 


 


The discount rate used to measure the total OPEB liability as of June 30, 2017 was 7.50%. 


Based on the assumption that plan member contributions will continue to be made at the rates 


specified in the Charter, it was determined that the Plan’s projected fiduciary net position will be 


greater than or equal to the benefit payments projected for each future period. As such, the 


long-term expected rate of return on plan investments was applied to all periods of projected 


benefit payments to determine the total OPEB liability. 


The long-term expected rate of return on OPEB plan investments was 7.50% based on expected 


future returns and historical returns experienced by the Trust Fund. Expected future returns 


were determined based on 10-year and 20-year capital market assumptions for the Trust Fund’s 


asset allocation. Target allocation for each major asset class are summarized in the following 


table: 


 


The asset allocation targets summarized above have a 20-year return estimate of 7.75%, which 


was weighted against a 10-year model estimating a 6.59% return, resulting in the ultimate long-


term expected rate of return of 7.50%. 


The following presents Hetch Hetchy’s proportionate share of the City’s net OPEB liability 


calculated using the discount rate, as well as what Hetch Hetchy’s proportionate share of the 


City’s net OPEB liability would be if it were calculated using a discount rate that is 1% lower or 


1% higher than the current rate: 


 


Hetchy Hetchy


Water Power CleanPowerSF Total


1% Decrease 6.40% $ 17,709 21,645 1,427   40,781 


Discount Rate 7.40% 15,404 18,826 1,242   35,472 


1% Increase 8.40% 13,517 16,521 1,089   31,127 


Asset Class Target Allocation 20-year Expected Return 


U.S. Equities 41.0 % 7.3 %


Developed Market Equity (non-U.S.) 20.0 7.1


Emerging Market Equity 16.0 9.4


High Yield Bonds 3.0 5.4


Bank Loans 3.0 5.0


Emerging Market Bonds 3.0 5.4


Treasury Inflation Protected Securities 5.0 3.3


Investment Grade Bonds 9.0 3.6


100.0


Hetchy Hetchy


Water Power CleanPowerSF Total


1% Decrease 6.50% $ 18,183  22,224  833   41,240  


Discount Rate 7.50% 15,872  19,400  728   36,000  


1% Increase 8.50% 13,978  17,084  640   31,702  
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(11) Related Parties 


(a) Hetch Hetchy  


Various common costs incurred by the SFPUC are allocated among Hetch Hetchy, Water, and 


Wastewater Enterprises. The allocations are based on the SFPUC management’s best estimate 


and may change from year to year depending on the activities incurred by each Enterprise and 


the information available. For the years ended June 30, 2019 and 2018, the SFPUC allocated 


$17,359, or 20.4%, and $14,809, or 17.7%, respectively, in administrative costs, which is 


included in the financial statements under various expense categories. These costs are then 


allocated to Hetchy Water, Hetchy Power, and CleanPowerSF in the Hetch Hetchy financial 


statements, using the periodically reviewed department overhead allocation model. 


 


The City performs certain administrative services such as maintenance of accounting records 


and investment of cash for all fund groups within the City. The various funds are charged for 


these services based on the City’s indirect cost allocation plan. The overhead allocation paid to 


the General Fund of the City by Hetch Hetchy was $0 and $119 for the years ended June 30, 


2019 and 2018, respectively, and is included in other operating expenses in the accompanying 


financial statements. Some City departments provide direct services such as engineering, 


purchasing, legal, data processing, telecommunication, and human resources to Hetch Hetchy 


and charge amounts designed to recover those departments’ costs. These charges totaling 


approximately $11,663 and $8,965 for the years ended June 30, 2019 and 2018, respectively, 


have been included in services provided by other departments in the accompanying financial 


statements. 


 


SFPUC’s 75-year lease agreement with the San Francisco Recreation and Parks Department, for 


the use of parking spaces for its fleet of vehicles at the Civic Center Garage, commenced on 


February 1, 2011. Total payment under this agreement is $6,274, which was fully made as of 


fiscal year 2015. The expenses and prepayments among the three SFPUC Enterprises are based 


on 525 Golden Gate occupancy. As of June 30, 2019, Hetch Hetchy’s allocable shares of 


expenses and prepayment were $16 and $957, respectively, and as of June 30, 2018 were 


$16 and $973, respectively.  


 


(b) Hetchy Water 


For the years ended June 30, 2019 and 2018, the SFPUC allocated $3,735, or 4.4%, and 


$3,499 or 4.2%, respectively, in administrative costs to Hetchy Water. 


 


The Water Enterprise purchases water from Hetchy Water. Included in the operating revenues 


are the water assessment fees of $33,578 and $32,600 for the years ended June 30, 2019 


and 2018, respectively. The water assessment fees represent a recovery to fund upcountry, 


water-related costs that are not otherwise funded through Hetchy water-related revenue or 


Water revenue bonds. 


 


Hetchy Water received $20,000 and $30,000 for the years ended June 30, 2019 and 2018, 


respectively, from the Water Enterprise to fund upcountry projects.  


 


(c) Hetchy Power 


For the years ended June 30, 2019 and 2018, the SFPUC allocated $11,696, or 13.7%, and 


$11,310 or 13.5%, respectively, in administrative costs to Hetchy Power. 
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As of June 30, 2019, and 2018, operating revenues in sales of power to departments within the 


City were $97,715 and $90,019, respectively. 


 


The Water Enterprise also purchases electricity and gas from Hetchy Power. This amount totaled 


$9,480 and $9,047 for the years ended June 30, 2019 and 2018, respectively. 


 


The Wastewater Enterprise purchases electricity and gas from Hetchy Power. This amount 


totaled $10,907 and $10,195 for the years ended June 30, 2019 and 2018, respectively. 


 


Hetchy Power facilitates all electric and gas service connections between PG&E and City 


departments. In this capacity, Hetchy Power facilitates and coordinates the terms and payment 


for the service connections that are performed by PG&E. As of June 30, 2019, and 2018, there 


was no outstanding amount due from City departments related to this work. In the event Hetchy 


Power received money from PG&E after project completion, monies are to be refunded to the 


City departments for their respective credits. 


 


Due from other City departments was $9,850 and $10,732 with elimination of a $3,731 and 


$5,601 working capital loan to CleanPowerSF for the years ended June 30, 2019 and 2018, 


respectively. Hetchy Power serves as the City’s department for energy efficiency projects and 


maintains the Sustainable Energy Account (SEA) (formerly known as the Mayor’s Energy 


Conservation Account) fund to sponsor and financially support such projects at various City 


departments. In this role, Hetchy Power may secure low-interest financing to supplement funds 


available in the SEA fund. At June 30, 2019 and 2018, projects completed or under way 


throughout the City amounted to $5,569 and $6,254, respectively, and are recorded as due 


from other government agencies. 


 


Besides funding the SEA projects, in fiscal year 2010, Hetch Hetchy funded a project for the 


Treasure Island Development Authority and recorded $2,599 as due from other government 


agencies. Hetchy Power and the Moscone Center have renegotiated the memoranda of 


understanding to extend the payment terms of the receivables to match the useful life of 


underlying assets. 


 


As of June 30, 2019, and 2018, Hetchy Power recorded receivables of $955 and $1,061, 


respectively, due from the Wastewater Enterprise for its share of costs relating to SFPUC 


Headquarters Living Machine System. Details of due from other City departments are as follows: 


 


(d) CleanPowerSF 


For the years ended June 30, 2019 and 2018, the SFPUC allocated $1,928, or 2.3%, and $0, 


respectively, in administrative costs to CleanPowerSF. 


2019 2018


Moscone Center $ 5,569 6,075


San Francisco General Hospital —   179


Total SEA-related projects 5,569 6,254


Treasure Island Development Authority 2,599 2,599


Wastewater - 525 Golden Gate Headquarters Project 955 1,061


San Francisco Recreation and Park 629 734


Department of Public Works 98 84


Total due from other City departments 9,850 10,732


Less: current portion (817)     (980)     


Long-term portion as of June 30, net $ 9,033 9,752
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As of June 30, 2019, and 2018, operating revenue in sales of power to Hetchy Power were 


$572 and $0, respectively. Operating expenses in purchase of power from Hetchy Power were 


$3,026 and $3,501, respectively. Wholesale sales of energy, capacity and/or other electric 


power related products may be made between the CleanPowerSF and Hetchy Power, when 


available. CleanPowerSF and Hetchy Power transact for such products at prevailing market 


prices. 


 


CleanPowerSF received program support services from Hetchy Power. This amount totaled 


$1,840 and $207 for the years ended June 30, 2019 and 2018, respectively. 


 


(12) Risk Management   


The Enterprise’s Risk Management program includes both self-insured (i.e., self-retention) and 


insured exposures at risk. Risk assessments and purchasing of insurance coverage are collaboratively 


coordinated by SFPUC Enterprise Risk Management and the City’s Office of Risk Management. With 


certain exceptions, the City and the Enterprise’s general approach is to first evaluate the exposure at 


risk for self-insurance. Based on this analysis, internal mitigation strategies and financing through a 


self-retention mechanism are generally more economical as the SFPUC in coordination with the City 


Attorney’s Office administers, adjusts, settles, defends, and pays claims from budgeted resources 


(i.e., pay-as-you-go fund). When economically more viable or when required by debt financing 


covenants, the Enterprise obtains commercial insurance. At least annually, the City actuarially 


determines general liability and workers’ compensation risk exposures. The Enterprise does not 


maintain commercial earthquake coverage, with certain minor exceptions, such as a sub-limit for fire-


sprinkler leakage due to earthquake under the SFPUC Property Insurance Program. 


 
 


(a) General Liability 


Through coordination with the Controller and the City Attorney’s Office, the general liability risk 


exposure is actuarially determined and is addressed through pay-as-you-go funding as part of 


the budgetary process. Associated costs and estimates are booked as expenses as required 


under GAAP for financial statement purposes for both the Enterprise and the City and County of 


San Francisco’s Comprehensive Annual Financial Report. The claim expense allocations are 


determined based on actuarially determined anticipated claim payments and the projected 


timing of disbursement.  


 


Primary Risks Typical Coverage Approach


General liability Self-Insured


Property Purchased Insurance and Self-Insured


Electronic data processing Purchased Insurance and Self-Insured


Workers’ compensation Self-Insured through Citywide Pool


Other Risks Typical Coverage Approach


Surety bonds Purchased and Contractually Transferred


Errors and omissions Combination of Self-Insured and Contractual Risk Transfer


Professional liability Combination of Self-Insured and Contractual Risk Transfer


Public officials liability Purchased Insurance 


Employment practices liability Purchased Insurance 


Builders’ risk Contractually Transferred


Crime Purchased Insurance 
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The changes for the general liability (damage claims) for the years ended June 30, 2019 and 


2018 are as follows:  


  
              *CleanPowerSF had no general liability as of June 30, 2018. 


(b) Property and Electronic Data Processing 


The Enterprise’s property risk management approach varies depending on whether the facility is 


currently under construction, the property is part of revenue-generating operations, the property 


is of high value, or is mission-critical in nature. During the course of construction, the Enterprise 


requires each contractor to provide its own insurance, while ensuring the full scope of work is 


covered with satisfactory levels to limit the Enterprise’s risk exposure. Once construction is 


complete, the Enterprise performs an assessment to determine whether liability/loss coverage 


will be obtained through the commercial property policy or self-insurance. The majority of 


property scheduled in the insurance program is for (1) revenue generating facilities, (2) debt 


financed facilities, (3) mandated coverage to meet statutory requirements for bonding of various 


public officials, or (4) high-value, mission-critical property or equipment. The Electronic Data 


Processing policy protects selected high-value electronic property in case of damage or loss. 
 


(c) Workers’ Compensation 


The City actuarially determines and allocates workers’ compensation costs to the Enterprise 


according to a formula based on the following: (i) the dollar amount of claims; (ii) yearly 


projections of payments based on historical experience; and (iii) the size of the Enterprise’s 


payroll. The administration of workers’ compensation claims and payouts are handled by the 


Workers’ Compensation Division of the City’s Department of Human Resources. Statewide 


workers’ compensation reforms have resulted in budgetary savings in recent years. The City 


continues to develop and implement improved programs, such as return-to-work programs, to 


lower or mitigate the growth of workers’ compensation costs. Programs include accident 


prevention, investigation, and duty modification for injured employees with medical restrictions 


so return to work can occur as soon as possible.  


 


 


 


 


 


 


Beginning Claims and changes Claims End of  


Fiscal years of  year  in estimates paid year


Hetch Hetchy


2,466$       2,758                       (2,940)         2,284     


2,438         2,975                       (2,947)         2,466     


Hetchy Water


233$          314                          (323)            224        


586            786                          (1,139)         233        


Hetchy Power 


2,233$       2,400                       (2,580)         2,053     


1,852         2,189                       (1,808)         2,233     


CleanPowerSF


$            —   44   (37)              7             


2019


2019


2019


2019


2018


2018


2018


*
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The changes for the workers’ compensation liabilities for the years ended June 30, 2019 and 


2018 are as follows: 


 
                         *CleanPowerSF had no workers’ compensation liabilities as of June 30, 2019 and 2018. 


(d) Surety Bonds  


Bonds are required in most phases of the public utilities construction contracting process for 


such phases as bid, performance, and payment or maintenance. Additionally, bonds may be 


required in other contracts where goods or services are provided to ensure compliance with 


applicable terms and conditions such as warranty. 


 


(e) Errors and Omissions, Professional Liability 


Errors and omissions and professional liability are commonly transferred through contract to the 


contracted professional, or retained through self-insurance on a case-by-case basis depending 


on the size, complexity, or scope of construction or professional service contracts. Examples of 


such contracts are inclusive of services provided by engineers, architects, design professionals, 


and other licensed or certified professional service providers. 


 


(f) Public Officials Liability, Employment Practices Liability 


All Enterprise public officials with financial oversight responsibilities are provided coverage 


through a commercial Public Officials Liability Policy. An Employment Practices Liability Policy is 


retained to protect against employment-related claims and liabilities. 


(g) Builders’ Risk 


Builders’ Risk policies of insurance are required to be provided by the contractor on all 


construction projects for the full value of construction. 


(h) Crime 


The Enterprise also retains a Commercial Crime Policy, in lieu of bonding its employees, to 


provide coverage against liabilities or losses due to third-party crime or employee fraud. 


(i) Energy Risk Management 


Similar to other electric utilities with a heavy reliance on hydroelectric generation, Hetch Hetchy 


is exposed to risks that could impact its ability to generate net revenues to fund operating and 


capital investment activities. Hydroelectric generation facilities in the Sierra Nevada are the 


primary source of electricity for Hetch Hetchy. For this reason, the Hetch Hetchy revenues can 


Beginning Claims and changes Claims End of 


Fiscal years of year  in estimates paid year


Hetch Hetchy* 


2,949$          1,251                    (701)            3,499         


2,969            561                       (581)            2,949         


Hetchy Water


989$             462                       (213)            1,238         


999               207                       (217)            989            


Hetchy Power 


1,960$          789                       (488)            2,261         


1,970            354                       (364)            1,960         2018


2019


2018


2019


2018


2019
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vary with watershed hydrology, unexpected generator outages, and market prices for energy. 


Given the inherent risk for all hydroelectric generation, several risk management interventions 


have been developed to mitigate exposure.  


(j) Enterprise Risk Management 


The Power Enterprise adopted the ISO 31000 standard for Hetchy Power and the CleanPowerSF 


program as the framework for implementing Enterprise Risk Management (ERM). The Enterprise 


utilizes this framework to systematically and proactively identify and mitigate risks that 


threatens its business objectives. Since not all risks are insurable or transferable contractually, 


the ERM program provides an additional method to manage risks and protect the Enterprise’s 


current and expanding business allowing for increased operational resiliency and the ability to 


capitalize on opportunities. 


 


(13) Commitments and Litigation  


(a) Commitments  


As of June 30, 2019, and 2018, Hetch Hetchy, has outstanding commitments with third parties 


of $96,467 and $113,361, respectively, for various capital projects and other purchase 


agreements for materials and services.  


Hetchy Water 


To meet certain requirements of the Don Pedro Reservoir operating license, the City entered 


into an agreement with the MID and TID in which the Districts would be responsible for an 


increase in water flow releases from the reservoir in exchange for annual payments from the 


City, which are included in Hetchy Water’s operating expenses. The payment amounts were 


$5,687 and $4,793 for fiscal years 2019 and 2018, respectively. The payments are to be made 


for the duration of the license, but may be terminated with one year’s prior written notice after 


2001. The City and the Districts have also agreed to monitor the fisheries in the lower Tuolumne 


River for the duration of the license. A maximum monitoring expense of $1,400 is to be shared 


between the City and the Districts over the term of the license. The City’s share of the 


monitoring costs is 52%, while the Districts are responsible for 48% of the costs. 


 


Hetchy Power 


District Sales  


In April 1988, Hetchy Power entered into two separate long-term power sales agreements (the 


Agreement) with the two irrigation districts, the MID and TID, which expired June 30, 2015. In 


April 2015, the Commission and the Board of Supervisors approved the extension of both 


agreements for one year to June 30, 2016. A second extension agreement was subsequently 


approved to extend both agreements for an additional year to June 30, 2017, with an automatic 


six months extension through December 31, 2017. Terms and conditions for the MID extension 


agreement were the same as the original agreement. The second extension agreement for TID 


removed the District’s rights to excess energy from the project and terminated those conditions 


with the first extension agreement on June 30, 2016. Extended agreements for MID and TID 


expired on December 31, 2017. 


 


The SFPUC will continue to comply with the Raker Act by making Hetch Hetchy generated 


hydropower available at cost to MID and TID for their agricultural pumping and municipal loads 
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as energy from the Hetch Hetchy project is available after meeting the SFPUC’s municipal load 


obligations. 


 


For fiscal year 2018, energy sales to the Districts totaled 46,651 Megawatt hours (MWh) or 


$2,636. There were no sales to the Districts in fiscal year 2019 primarily due to purchase 


agreement with MID and TID ended on December 31, 2017.  


 


1987 Interconnection Agreement and 2015 Replacement Agreements  


In 1987, the City entered into an interconnection agreement with PG&E to provide transmission, 


distribution, and other support services for the City’s use of PG&E’s transmission and 


distribution system to deliver the City’s Hetchy power and purchases to the City’s customers. 


The renegotiated agreement in 2007 expired on July 1, 2015. In December 2014, PG&E filed 


several separate replacement service and facilities agreements with the FERC for its approval. 


By FERC order, the City is currently taking transmission service on PG&E’s transmission system 


using the CAISO Open-Access Transmission Tariff and is taking distribution service under 


PG&E’s Wholesale Distribution Tariff pursuant to PG&E’s replacement agreements, but subject 


to waiver of certain terms and conditions and subject to refund by PG&E, pending the FERC’s 


final decision. During fiscal years 2019 and 2018, Hetchy Power purchased $10,404 and 


$9,570, respectively, of distribution services and other support services from PG&E under the 


terms of the replacement agreements and the 1987 Interconnection Agreement.  


 


Western System Power Pool and other Market Purchases and Sales 


Hetchy Power may purchase or sell energy and other related products (such as ancillary 


services, spinning reserves, resource adequacy products, and congestion revenue rights) with 


different market entities through the Western System Power Pool (WSPP) and the CAISO. During 


fiscal years 2019 and 2018, Hetchy Power purchased $8,269 and $6,656 of power and other 


related products, respectively. Sales of excess power, after meeting Hetch Hetchy’s obligations, 


were $0 for 2019 and 15,900 MWh, or $668, for 2018, respectively. 


 


Power Purchase Agreement (PPA)  


Hetchy Power (Buyer) purchases energy, capacity, and environmental attributes from a solar 


photovoltaic project located at Sunset Reservoir (the facility) pursuant to the 2009 25-year PPA 


with SFCity1, LP, owned by Duke Energy (Seller). In November 2010, the facility commenced 


commercial operation and began to provide Hetchy Power energy generated by the facility. 


 


The PPA sets the starting purchase price of generated energy at $235/MWh, increasing by 3% 


each year throughout the term of the agreement, and it is expected that the facility will generate 


6,560 MWh per year. In fiscal year 2019, the facility generated 6,427 MWh and the rate was at 


$306/MWh. In the event that the facility generates more energy than expected due to better 


than normal meteorological conditions, the PPA requires the Buyer to purchase all the excess 


energy but generation in excess of 120% of expected is purchased at no cost. The PPA also 


requires the Seller to generate a minimum amount of energy from the facility annually. If energy 


production falls below 50% of expected, the Seller must provide replacement power, and if 


energy falls below 90% of expected, the price for energy generated is lowered. In fiscal years 


2019 and 2018, purchases of energy under the Agreement were $1,957, or 6,427 MWh, and 


$2,015, or 6,887 MWh, respectively.  
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CleanPowerSF 


 


CleanPowerSF began serving customers in May 2016 and entered into contracts with Calpine 


Energy Services L.P. (Calpine) and Shiloh I Wind Project LLC (Shiloh) to purchase renewable and 


conventional energy and resource adequacy capacity to meet its retail sales obligations. Both 


contracts feature 10-year master agreements under which multiple transactions may be 


executed. CleanPowerSF had executed two multi-year transactions with Calpine (three-year 


term) and Shiloh (five-year term). The Calpine required a reserve balance of $2,663 and $3,049 


as of June 30, 2019 and 2018, respectively, which is equivalent to two months’ worth of 


estimated payment. CleanPowerSF’s obligation to maintain the reserve balance under the 


Calpine contract expired upon the payment of the final invoice on June 6, 2019. As of June 30, 


2019, and 2018, total electricity purchased from Calpine and Shiloh were $34,271 and 


$19,796, respectively.  


 


Since its launch, CleanPowerSF has added multiple additional short-term and medium-term 


contracts to purchase renewable, carbon-free and conventional energy and resource adequacy 


capacity, as well as long-term contracts for renewable energy with sPower and Terra-Gen. These 


contracts have been entered to allow CleanPowerSF to both meet its existing retail sales 


obligations and to support future retail sales from the citywide expansion of the CleanPowerSF 


program. Citywide enrollment was substantively completed with the enrollment of residential 


accounts in April 2019. The total power purchase cost, net of wholesale sales in fiscal year 


2019 equaled $119,812. The total contract cost of long-term renewable energy contracts with 


sPower (a 22-year contract starting delivery in July 2019) and Terra-Gen (a 15-year contract 


starting delivery in December 2020) are $219,219 and $102,339, respectively, over each 


contract’s term. Additional short-term and medium-term contracts (of commitments ranging 


from less than 1 year to 5 years) for renewable, carbon-free and conventional energy and 


resource adequacy capacity executed during 2019 totaled $44,623.   


 


CleanPowerSF entered into a contract with Noble Americas Energy Solutions in November 2015 


for a three-year term, not to exceed $5,600 to provide data management, billing administration 


and customer care services. On December 1, 2016, Noble Americas Energy Solutions was 


acquired by Calpine Corporation and was renamed Calpine Energy Solutions. Subsequently, 


CleanPowerSF’s contract was assigned to Calpine Energy Solutions under its new name and 


ownership. In August 2018, CleanPowerSF exercised its option under the 


contract to extend the term for three years, through October 31, 2021, and increased the 


contract’s not-to-exceed value to $18,769. During fiscal year 2019 and 2018, amounts paid 


were $2,602 and $1,526, respectively. 


 


CleanPowerSF Guarantee 


In March 2018, CleanPowerSF entered into a five-year, $75,000 Credit Agreement with J.P. 


Morgan Chase in order for the program to secure letters of credit to guarantee certain payment 


obligations of CleanPowerSF and to meet working capital needs of CleanPowerSF, if necessary. 


The Credit Agreement is secured by CleanPowerSF net revenues; there is no pledge of or Lien 


on CleanPowerSF net revenues that ranks senior to the obligations of the Credit Agreement. The 


letters of credit, issued by J.P. Morgan Chase, were in the amount of $21,410 and $18,091 as 


of June 30, 2019 and 2018, respectively. There was no draw against the Credit Agreement 


during fiscal years 2019 and 2018. The unused credit under the credit agreement was 


$53,590 and $56,909 during fiscal years 2019 and 2018, respectively. In accordance with 


GASB Statement No. 88, Certain Disclosures Related to Debt, Including Direct Borrowing and 


Direct Placements, Significant Events of default as specified in the Credit Agreement include 1) 
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non-payment 2) material breach of warranty representation, or other non-remedied breach of 


covenants as specified in the respective agreement and 3) bankruptcy, which may result in all 


outstanding obligations to be immediately due and payable (unless waived by the respective 


Bank, if applicable); or issuance of a No-Issuance Notice, reduction in credit to outstanding 


amount plus interest coverage, and/or termination of the respective agreement. 


 


(b) Litigation 


Hetch Hetchy is a defendant in various legal actions and claims that arise during the normal 


course of business. The final disposition of these legal actions and claims is not determinable. 


However, in the opinion of management, the outcome of any litigation of these matters will not 


have a material effect on the financial position or changes in net position of Hetch Hetchy. 


 


(c) Grants 


Grants that the Enterprise received are subject to audit and final acceptance by the granting 


agency. Current and prior year costs of such grants are subject to adjustment upon audit. 


 


(d) Environmental Issue 


As of June 30, 2019, and 2018, there was no pollution remediation liability recorded. 


 


 


 


 


 


 


 


  







 


Independent Auditors’ Report on Internal Control Over Financial Reporting and on  


Compliance and Other Matters Based on an Audit of Financial Statements  


Performed in Accordance With Government Auditing Standards 


The Honorable Mayor and Board of Supervisors 


City and County of San Francisco: 


We have audited, in accordance with the auditing standards generally accepted in the United States of America 


and the standards applicable to financial audits contained in Government Auditing Standards, issued by the 


Comptroller General of the United States, the financial statements of the business-type activities and each 


major fund of Hetch Hetchy Water and Power and CleanPowerSF (Hetch Hetchy), an enterprise fund of the 


City and County of San Francisco, California (the City), which comprise the statement of net position as of 


June 30, 2019, and the related statements of revenues, expenses, and changes in net position, and cash flows 


for the year then ended, and the related notes to the financial statements, and have issued our report thereon 


dated December 23, 2019. 


Internal Control Over Financial Reporting 


In planning and performing our audit of the financial statements, we considered the Hetch Hetchy’s internal 


control over financial reporting (internal control) to determine the audit procedures that are appropriate in the 


circumstances for the purpose of expressing our opinion on the financial statements, but not for the purpose of 


expressing an opinion on the effectiveness of the Hetch Hetchy’s internal control. Accordingly, we do not 


express an opinion on the effectiveness of the Hetch Hetchy’s internal control. 


A deficiency in internal control exists when the design or operation of a control does not allow management or 


employees, in the normal course of performing their assigned functions, to prevent, or detect and correct, 


misstatements on a timely basis. A material weakness is a deficiency, or a combination of deficiencies, in 


internal control, such that there is a reasonable possibility that a material misstatement of the entity’s financial 


statements will not be prevented, or detected and corrected on a timely basis. A significant deficiency is a 


deficiency, or a combination of deficiencies, in internal control that is less severe than a material weakness, yet 


important enough to merit attention by those charged with governance.  


Our consideration of internal control was for the limited purpose described in the first paragraph of this section 


and was not designed to identify all deficiencies in internal control that might be material weaknesses or 


significant deficiencies. Given these limitations, during our audit we did not identify any deficiencies in internal 


control that we consider to be material weaknesses. However, material weaknesses may exist that have not 


been identified. 


Compliance and Other Matters 


As part of obtaining reasonable assurance about whether the Hetch Hetchy’s financial statements are free from 


material misstatement, we performed tests of its compliance with certain provisions of laws, regulations, 


contracts, and grant agreements, noncompliance with which could have a direct and material effect on the 


determination of financial statement amounts. However, providing an opinion on compliance with those 


provisions was not an objective of our audit, and accordingly, we do not express such an opinion. The results of 


our tests disclosed no instances of noncompliance or other matters that are required to be reported under 


Government Auditing Standards. 


KPMG LLP is a Delaware limited liability partnership and the U.S. member 
firm of the KPMG network of independent member firms affiliated with  
KPMG International Cooperative (“KPMG International”), a Swiss entity. 


KPMG LLP
Suite 1400
55 Second Street
San Francisco, CA 94105







Purpose of this Report 


The purpose of this report is solely to describe the scope of our testing of internal control and compliance and 


the results of that testing, and not to provide an opinion on the effectiveness of the Hetch Hetchy’s internal 


control or on compliance. This report is an integral part of an audit performed in accordance with Government 


Auditing Standards in considering the Hetch Hetchy’s internal control and compliance. Accordingly, this 


communication is not suitable for any other purpose. 


San Francisco, California 


December 23, 2019 







San Francisco Public Utilities Commission  
A Department of the City and County of 
San Francisco, California


Warnerville Substation 	
Rehabilitation Project


This project will rehabilitate and upgrade major 
components of the switchyard that will meet 
regulatory and safety requirements. 


Photo by: Robin Scheswohl


如果您需要中文翻譯, 請致電: (415) 554-3289.


Si necesita una traducción o asistencia en 
español llame al: (415) 554-3289.


Communications Division
Date of Publication: December 2019


                                                                      


Financial Services 
525 Golden Gate Avenue, 4th Floor
San Francisco, CA 94102-3220
sfwater.org


Our Mission
To provide our customers with 


high-quality, efficient and reliable water, 
power and sewer services in a manner 


that values environmental and 
community interests and sustains the 


resources entrusted to our care.
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Tariff Title
Applies To Customers on 


Following PG&E Rate 
Schedules


Season Hours Applied
PG&E Generation Rate 


($)
(March 1, 2018)


PCIA & 
Franchise Fee


 Green Rate ($) 
 SuperGreen Rate 


($) 


Non-Time of Use Residential
(E-1)


E1, E1L, EM, EML, ES, ESL, 
ESR, ESRL, ET, and ETL


Year round All hours 0.10780 0.03401 0.07163 0.08663


Peak 0.23774 0.03401 0.19898 0.21398
Part Peak 0.12489 0.03401 0.08838 0.10338
Off Peak 0.07883 0.03401 0.04324 0.05824
Part Peak 0.10440 0.03401 0.06830 0.08330
Off Peak 0.09173 0.03401 0.05589 0.07089
Peak 0.19050 0.03401 0.15268 0.16768
Off Peak 0.11493 0.03401 0.07862 0.09362
Peak 0.10316 0.03401 0.06709 0.08209
Off Peak 0.08887 0.03401 0.05308 0.06808
Peak 0.21238 0.03401 0.17412 0.18912
Off Peak 0.10932 0.03401 0.07312 0.08812
Peak 0.10554 0.03401 0.06942 0.08442
Off Peak 0.08674 0.03401 0.05100 0.06600
Peak 0.16645 0.03401 0.12911 0.14411
Off Peak 0.10301 0.03401 0.06694 0.08194
Peak 0.10999 0.03401 0.07378 0.08878
Off Peak 0.09266 0.03401 0.05680 0.07180
Peak 0.24674 0.03401 0.20780 0.22280
Part Peak 0.11891 0.03401 0.08252 0.09752
Off Peak 0.05976 0.03401 0.02455 0.03955
Peak 0.09220 0.03401 0.05635 0.07135
Part Peak 0.05761 0.03401 0.02245 0.03745
Off Peak 0.06189 0.03401 0.02664 0.04164
Reservation Charge 0.42                                  -                      0.41 0.41
All hours 0.1078 0.03401 0.07163 0.08663


Summer All hours 0.12570 0.02528 0.09791 0.10791
Winter All hours 0.08648 0.02528 0.05947 0.06947


Peak 0.13984 0.02528 0.11176 0.12176
Part Peak 0.11619 0.02528 0.08859 0.09859
Off Peak   0.08884 0.02528 0.06178 0.07178
Part Peak 0.11600 0.02528 0.08840 0.09840
Off Peak   0.09508 0.02528 0.06790 0.07790
Peak 0.37744 0.02528 0.34461 0.35461
Part Peak 0.13786 0.02528 0.10982 0.11982
Off Peak   0.07957 0.02528 0.05270 0.06270
Part Peak 0.10503 0.02528 0.07765 0.08765
Off Peak   0.08754 0.02528 0.06051 0.07051


Summer All hours 0.12570 0.02528 0.09791 0.10791
Winter All hours 0.08648 0.02528 0.05947 0.06947
Summer All hours 0.11614 0.02568 0.08814 0.09314
Winter All hours 0.08916 0.02568 0.06170 0.06670
Summer Demand 5.41000 -                      5.30 5.30
Summer All hours 0.10620 0.02568 0.07840 0.08340
Winter All hours 0.08282 0.02568 0.05548 0.06048
Summer Demand 4.70000 -                      4.61 4.61
Summer All hours 0.09638 0.02568 0.06877 0.07377
Winter All hours 0.07608 0.02568 0.04888 0.05388
Summer Demand 3.69000 -                      3.62 3.62


Peak 0.17002 0.02568 0.14094 0.14594
Part Peak 0.11489 0.02568 0.08691 0.09191
Off Peak   0.08682 0.02568 0.05940 0.06440
Part Peak 0.09895 0.02568 0.07129 0.07629
Off Peak   0.08188 0.02568 0.05456 0.05956


Summer Demand 5.41000 -                      5.30 5.30
Peak 0.15813 0.02568 0.12929 0.13429
Part Peak 0.10757 0.02568 0.07974 0.08474
Off Peak   0.08094 0.02568 0.05364 0.05864
Part Peak 0.09387 0.02568 0.06631 0.07131
Off Peak   0.07799 0.02568 0.05075 0.05575


Summer Demand 4.70000 -                      4.61 4.61
Peak 0.14390 0.02568 0.11534 0.12034
Part Peak 0.09703 0.02568 0.06941 0.07441
Off Peak   0.07172 0.02568 0.04461 0.04961
Part Peak 0.08524 0.02568 0.05786 0.06286
Off Peak   0.07066 0.02568 0.04357 0.04857


Summer Demand 3.69000 -                      3.62 3.62


Medium General Demand 
Time of Use - Primary Voltage


(A-10BP)


Medium General Demand 
Time of Use - Transmission


(A-10BT)


Residential Time of Use (1) 
(E-6)


E-6
Summer


Winter


Summer


Winter
E-TOU A


Residential Time of Use A
(E-TOU A)


Summer


Winter


Winter


Winter


Small General Service
(A-1)


Summer


Summer


A-1 A


Small General Service
(A-1TOU)


A-1 B


Residential Multi Meter Standby SEM Year round


Residential Time of Use C
(E-TOU C)


E-TOU C
Summer


Winter


Schedule of CleanPowerSF Electric Rates and Charges Effective July 1, 2018


Summer


Summer


Summer


Small General Time-of-Use Service
(A-6)


A-6


Direct-Current General Service
(A-15)


A-15


Winter


Winter


Medium General Demand 
Non-Time of Use - Secondary Voltage


(A-10AS)


A-10 A
Med. General Demand 


Non-Time of Use - Primary Voltage
(A-10AP)


Med. General Demand 
Non-Time of Use - Transmission


(A-10AT)


Medium General Demand 
Time of Use - Secondary Voltage


(A-10BS)


Residential Time of Use B
(E-TOU B)


E-TOU B


A-10 B


EVA, EVB
Electric  Vehicle Time-of-Use Service


(EV)


Winter


Summer


Winter







Tariff Title
Applies To Customers on 


Following PG&E Rate 
Schedules


Season Hours Applied
PG&E Generation Rate 


($)
(March 1, 2018)


PCIA & 
Franchise Fee


 Green Rate ($) 
 SuperGreen Rate 


($) 


Schedule of CleanPowerSF Electric Rates and Charges Effective July 1, 2018


Peak 0.13766 0.02165 0.11326 0.11826
Part Peak 0.09324 0.02165 0.06973 0.07473
Off Peak   0.06382 0.02165 0.04089 0.04589
Max Peak Demand 13.86000 -                      13.58 13.58
Max Part Peak Demand 3.42000 -                      3.35 3.35
Part Peak 0.08715 0.02165 0.06376 0.06876
Off Peak   0.07112 0.02165 0.04805 0.05305
Peak 0.12751 0.02165 0.10331 0.10831
Part Peak 0.08546 0.02165 0.06210 0.06710
Off Peak   0.05843 0.02165 0.03561 0.04061
Max Peak Demand 12.37000 -                      12.12 12.12
Max Part Peak Demand 3.01000 -                      2.95 2.95
Part Peak 0.07978 0.02165 0.05653 0.06153
Off Peak   0.06511 0.02165 0.04216 0.04716
Peak 0.09096 0.02165 0.06749 0.07249
Part Peak 0.07669 0.02165 0.05351 0.05851
Off Peak   0.05780 0.02165 0.03499 0.03999
Max Peak Demand 14.06000 -                      13.78 13.78
Max Part Peak Demand 3.53000 -                      3.46 3.46
Part Peak 0.07893 0.02165 0.05570 0.06070
Off Peak   0.06442 0.02165 0.04148 0.04648
Peak 0.29098 0.02165 0.26351 0.26851
Part Peak 0.12891 0.02165 0.10468 0.10968
Off Peak 0.06382 0.02165 0.04089 0.04589
Part Peak 0.08715 0.02165 0.06376 0.06876
Off Peak 0.07112 0.02165 0.04805 0.05305
Peak 0.27796 0.02165 0.25075 0.25575
Part Peak 0.11993 0.02165 0.09588 0.10088
Off Peak 0.05843 0.02165 0.03561 0.04061
Part Peak 0.07978 0.02165 0.05653 0.06153
Off Peak 0.06511 0.02165 0.04216 0.04716
Peak 0.27686 0.02165 0.24967 0.25467
Part Peak 0.12054 0.02165 0.09648 0.10148
Off Peak 0.05780 0.02165 0.03499 0.03999
Part Peak 0.07893 0.02165 0.05570 0.06070
Off Peak 0.06442 0.02165 0.04148 0.04648
Peak 0.12784 0.02083 0.10445 0.11445
Part Peak 0.08747 0.02083 0.06489 0.07489
Off Peak   0.05976 0.02083 0.03773 0.04773
Max Peak Demand 13.41000 -                      13.14 13.14
Max Part Peak Demand 3.31000 -                      3.24 3.24
Part Peak 0.08161 0.02083 0.05915 0.06915
Off Peak   0.06659 0.02083 0.04443 0.05443
Peak 0.13073 0.01944 0.10868 0.11868
Part Peak 0.08623 0.01944 0.06507 0.07507
Off Peak   0.05886 0.01944 0.03824 0.04824
Max Peak Demand 14.72000 -                      14.43 14.43
Max Part Peak Demand 3.48000 -                      3.41 3.41
Part Peak 0.08037 0.01944 0.05932 0.06932
Off Peak   0.06558 0.01944 0.04483 0.05483
Peak 0.08550 0.01786 0.06593 0.07593
Part Peak 0.07209 0.01786 0.05279 0.06279
Off Peak   0.05434 0.01786 0.03539 0.04539
Max Peak Demand 17.42000 -                      17.07 17.07
Max Part Peak Demand 4.15000 -                      4.07 4.07
Part Peak 0.07420 0.01786 0.05486 0.06486
Off Peak   0.06056 0.01786 0.04149 0.05149
Peak 0.26514 0.02083 0.23901 0.24901
Part Peak 0.12067 0.02083 0.09743 0.10743
Off Peak 0.05976 0.02083 0.03773 0.04773
Part Peak 0.08161 0.02083 0.05915 0.06915
Off Peak 0.06659 0.02083 0.04443 0.05443


Medium General Demand
Time of Use - Primary


(E-19P)


Medium General Demand
Time of Use - Transmission


(E-19T)


Service to Max Demands >1,000 kW
Time of Use - Secondary Voltage


(E-20S)


Service to Max Demands >1,000 kW
Time of Use - Primary Voltage


(E-20P)


Service to Max Demands >1,000 kW
Time of Use - Transmission


(E-20T)


Medium General Demand
Time of Use - Secondary


(E-19S)


Summer


Winter


Winter


Summer


Winter


Summer


Winter


Summer


Winter


Summer


Medium General Demand
With Qualifying Solar PV
Time of Use - Secondary


E-20-S-R


E-20


Medium General Demand
Time of Use - Secondary
With Qualifying Solar PV


(E-19-S-R)


Medium General Demand
Time of Use - Primary


With Qualifying Solar PV
(E-19-P-R)


Medium General Demand
Time of Use - Transmission


With Qualifying Solar PV
(E-19-T-R)


E-19


Summer


Winter


Summer


Winter


Summer


Winter


Summer


Summer


Winter


Winter







Tariff Title
Applies To Customers on 


Following PG&E Rate 
Schedules


Season Hours Applied
PG&E Generation Rate 


($)
(March 1, 2018)


PCIA & 
Franchise Fee


 Green Rate ($) 
 SuperGreen Rate 


($) 


Schedule of CleanPowerSF Electric Rates and Charges Effective July 1, 2018


Peak 0.28229 0.01944 0.25720 0.26720
Part Peak 0.11956 0.01944 0.09773 0.10773
Off Peak 0.05886 0.01944 0.03824 0.04824
Part Peak 0.08037 0.01944 0.05932 0.06932
Off Peak 0.06558 0.01944 0.04483 0.05483
Peak 0.27362 0.01786 0.25029 0.26029
Part Peak 0.11193 0.01786 0.09183 0.10183
Off Peak 0.05434 0.01786 0.03539 0.04539
Part Peak 0.07420 0.01786 0.05486 0.06486
Off Peak 0.06056 0.01786 0.04149 0.05149


Customer-Owned Street and Highway 
Lighting


Customer-Owned Street and Highway 
Lighting Electrolier Meter Rate
Outdoor Area Lighting Services


(LS-1)


LS-2, LS-3, OL-1 Year round All hours 0.08753 0.0065 0.07928 0.08928


Traffic Control Service
(TC-1)


TC-1 Year round All hours 0.09504 0.02527 0.06787 0.07787


All hours 0.10874 0.02516 0.08141 0.09141
Connected Load 1.49000 -                      1.46 1.46


Winter All hours 0.08721 0.02516 0.06031 0.07031
All hours 0.11198 0.02516 0.08458 0.09458
Max Demand 2.24000 -                      2.20 2.20
Primary Voltage Disc. 0.83000 -                      0.81 0.81


Winter All hours 0.08729 0.02516 0.06038 0.07038


Summer


Summer


Winter


Summer


Winter


Agricultural Power
(AG-1)


AG-1 A


Summer
AG-1 B


Medium General Demand
With Qualifying Solar PV


Time of Use - Primary 
E-20-P-R


Medium General Demand
With Qualifying Solar PV


Time of Use - Transmission
E-20-T-R







Tariff Title
Applies To Customers on 


Following PG&E Rate 
Schedules


Season Hours Applied
PG&E Generation Rate 


($)
(March 1, 2018)


PCIA & 
Franchise Fee


 Green Rate ($) 
 SuperGreen Rate 


($) 


Schedule of CleanPowerSF Electric Rates and Charges Effective July 1, 2018


Peak 0.17399 0.02516              0.14535 0.15535
Off Peak 0.07511 0.02516              0.04845 0.05845
Connected Load 1.48000 -                      1.45 1.45
Part Peak 0.07960 0.02516              0.05285 0.06285
Off Peak 0.06782 0.02516              0.04130 0.05130
Peak 0.13325 0.02516              0.10543 0.11543
Off Peak 0.07734 0.02516              0.05063 0.06063
Max Demand 2.62000 -                      2.57 2.57
Max Peak Demand 2.78000 -                      2.72 2.72


Primary Voltage Disc. (per 
Max Demand)


0.65000 -                      0.65 0.65


Part Peak 0.07542 0.02516              0.04875 0.05875
Off Peak 0.06417 0.02516              0.03773 0.04773
Peak 0.15377 0.02516              0.12553 0.13553
Part Peak 0.08705 0.02516              0.06015 0.07015
Off Peak 0.06281 0.02516              0.03639 0.04639
Max Peak Demand 6.45000 -                      6.32 6.32
Max Part Peak Demand 1.10000 -                      1.08 1.08
Primary Voltage Disc. (per 
Max Peak Demand)


1.12000 -                      1.12 1.12


Trans. Volt. Disc.
(per Max Peak Demand)


2.06000 -                      2.06 2.06


Trans. Volt. Disc.
(per Max Part-Peak Demand)


-0.02000 -                      (0.02)                   (0.02)                     


Part Peak 0.06969 0.02516              0.04314 0.05314
Off Peak 0.05928 0.02516              0.03293 0.04293
Peak 0.16283 0.02516              0.13441 0.14441
Off Peak 0.08051 0.02516              0.05374 0.06374
Connected Load 4.05000 -                      3.97 3.97
Part Peak 0.08432 0.02516              0.05747 0.06747
Off Peak 0.07191 0.02516              0.04531 0.05531
Peak 0.15904 0.02516              0.13070 0.14070
Off Peak 0.05347 0.02516              0.02724 0.03724
Max Demand 4.87000 -                      4.77 4.77
Max Peak Demand 6.10000 -                      5.98 5.98
Primary Voltage Disc. (per 
Max Demand)


1.53000 -                      1.53 1.53


Trans. Volt. Disc.
(per Max Demand)


2.66000 -                      2.66 2.66


Part Peak 0.07547 0.02516              0.04880 0.05880
Off Peak 0.04437 0.02516              0.01832 0.02832
Peak 0.13183 0.02516              0.10403 0.11403
Part Peak 0.07612 0.02516              0.04944 0.05944
Off Peak 0.05538 0.02516              0.02911 0.03911
Max Peak Demand 11.31000 -                      11.08 11.08
Max Part Peak Demand 2.13000 -                      2.09 2.09
Primary Voltage Disc. (per 
Max Peak Demand)


2.33000 -                      2.28 2.28


Trans. Volt. Disc.
(per Max Peak Demand)


4.36000 -                      4.27 4.27


Part Peak 0.06159 0.01249              0.04787 0.05787
Off Peak 0.05217 0.01249              0.03864 0.04864


Year round Reservation Charge 0.42000 -                      0.41 0.41
Peak 0.10947 0.01246              0.09482 0.10482
Part Peak 0.09210 0.01246              0.07780 0.08780
Off Peak 0.06937 0.01246              0.05552 0.06552
Part Peak 0.09487 0.01246              0.08051 0.09051
Off Peak 0.07726 0.01246              0.06325 0.07325


Year round Reservation Charge 0.35000 -                      0.34 0.34
Peak 0.09192 0.01246              0.07762 0.08762
Part Peak 0.07749 0.01246              0.06348 0.07348
Off Peak 0.05841 0.01246              0.04478 0.05478
Part Peak 0.07976 0.01246              0.06570 0.07570
Off Peak 0.06511 0.01246              0.05135 0.06135


NEM-CleanPowerSF 
Net Surplus Compensation Rates


NEM-CleanPowerSF N/A All hours N/A N/A N/A 0.08930


Standby Service - 
Transmission Voltage


Applies to Full Standby  
customers under Rate 
Schedule S.  All partial 
standby customers are 


billed at their Otherwise 
Applicable Schedule 


("OAS") rate
Summer


Winter


Summer


Winter


AG-5 A, AG-5 D
Summer


Winter


Standby Service - 
Secondary and Primary Voltage


Agricultural Power, Time-of-Use
(AG-4A)


Agricultural Power, Time-of-Use
(AG-4B)


Agricultural Power, Time-of-Use
(AG-4C)


AG-5 C, AG-5 F
Summer


Winter


Winter


AG-4 A, AG-4 D


AG-4 B, AG-4 E


Winter


Summer


AG-4 C, AG-4 F


Winter


Summer


Large Time-of-Use Agricultural Power
(AG-5A)


Large Time-of-Use Agricultural Power
(AG-5B)


Large Time-of-Use Agricultural Power
(AG-5C)


Summer
AG-5 B, AG-5 E


Summer


Winter







Tariff Title


Applies To Customers on 


Following PG&E Rate 


Schedules


Season Hours Applied  Green Rate ($)   PCIA Credit 
 SuperGreen Rate 


($) 


Billing 


Determinant


Non‐Time of Use Residential


(E‐1)


E1, E1L, EM, EML, ES, ESL, 


ESR, ESRL, ET, and ETL
Year round All hours 0.07998 0.00000 0.08998 kWh


Peak 0.21557 0.00000 0.22557 kWh


Part Peak 0.09872 0.00000 0.10872 kWh


Off Peak 0.05102 0.00000 0.06102 kWh


Part Peak 0.07751 0.00000 0.08751 kWh


Off Peak 0.06439 0.00000 0.07439 kWh


Peak 0.15936 0.00000 0.16936 kWh


Off Peak 0.08757 0.00000 0.09757 kWh


Peak 0.07639 0.00000 0.08639 kWh


Off Peak 0.06281 0.00000 0.07281 kWh


Peak 0.18017 0.00000 0.19017 kWh


Off Peak 0.08226 0.00000 0.09226 kWh


Peak 0.07867 0.00000 0.08867 kWh


Off Peak 0.06081 0.00000 0.07081 kWh


Peak 0.13559 0.00000 0.14559 kWh


Off Peak 0.07533 0.00000 0.08533 kWh


Peak 0.08196 0.00000 0.09196 kWh


Off Peak 0.06549 0.00000 0.07549 kWh


Peak 0.23130 0.00000 0.24130 kWh


Part Peak 0.09562 0.00000 0.10562 kWh


Off Peak 0.03283 0.00000 0.04283 kWh


Peak 0.06727 0.00000 0.07727 kWh


Part Peak 0.03055 0.00000 0.04055 kWh


Off Peak 0.03510 0.00000 0.04510 kWh


Reservation Charge 0.44 0.00 0.44 kW


All hours 0.07998 0.00000 0.08998 kWh


Summer All hours 0.09800 0.00000 0.10800 kWh


Winter All hours 0.05808 0.00000 0.06808 kWh


Peak 0.11157 0.00000 0.12157 kWh


Part Peak 0.08874 0.00000 0.09874 kWh


Off Peak    0.06234 0.00000 0.07234 kWh


Part Peak 0.08855 0.00000 0.09855 kWh


Off Peak    0.06837 0.00000 0.07837 kWh


Peak 0.34291 0.00000 0.35291 kWh


Part Peak 0.11171 0.00000 0.12171 kWh


Off Peak    0.05545 0.00000 0.06545 kWh


Part Peak 0.08003 0.00000 0.09003 kWh


Off Peak    0.06314 0.00000 0.07314 kWh


Summer All hours 0.09800 0.00000 0.10800 kWh


Winter All hours 0.05808 0.00000 0.06808 kWh


Summer All hours 0.08627 0.00000 0.09127 kWh


Winter  All hours 0.05896 0.00000 0.06396 kWh


Summer Demand 5.48 0.00 5.48 kW


Summer All hours 0.07662 0.00000 0.08162 kWh


Winter  All hours 0.05286 0.00000 0.05786 kWh


Summer Demand 4.78 0.00 4.78 kW


Summer All hours 0.06733 0.00000 0.07233 kWh


Winter  All hours 0.04656 0.00000 0.05156 kWh


Summer Demand 3.78 0.00 3.78 kW


Peak 0.13768 0.00000 0.14268 kWh


Part Peak 0.08448 0.00000 0.08948 kWh


Off Peak    0.05739 0.00000 0.06239 kWh


Part Peak 0.06910 0.00000 0.07410 kWh


Off Peak    0.05263 0.00000 0.05763 kWh


Summer Demand 5.48 0.00 5.48 kW


Peak 0.12584 0.00000 0.13084 kWh


Part Peak 0.07704 0.00000 0.08204 kWh


Off Peak    0.05135 0.00000 0.05635 kWh


Part Peak 0.06383 0.00000 0.06883 kWh


Off Peak    0.04851 0.00000 0.05351 kWh


Summer Demand 4.78 0.00 4.78 kW


Peak 0.11202 0.00000 0.11702 kWh


Part Peak 0.06679 0.00000 0.07179 kWh


Off Peak    0.04237 0.00000 0.04737 kWh


Part Peak 0.05541 0.00000 0.06041 kWh


Off Peak    0.04134 0.00000 0.04634 kWh


Summer Demand 3.78 0.00 3.78 kW


Summer


Winter


Medium General Demand 


Time of Use ‐ Primary Voltage


(A‐10BP)


Summer


Winter


Medium General Demand 


Time of Use ‐ Transmission


(A‐10BT)


Summer


Winter


Medium General Demand 


Non‐Time of Use ‐ Secondary Voltage


(A‐10AS)


A‐10 A


Med. General Demand 


Non‐Time of Use ‐ Primary Voltage


(A‐10AP)


Med. General Demand 


Non‐Time of Use ‐ Transmission


(A‐10AT)


Medium General Demand 


Time of Use ‐ Secondary Voltage


(A‐10BS)


A‐10 B


Small General Time‐of‐Use Service


(A‐6)
A‐6


Summer


Winter


Direct‐Current General Service


(A‐15)
A‐15


Residential Multi Meter Standby SEM Year round


Small General Service


(A‐1)
A‐1 A


Small General Service


(A‐1TOU)
A‐1 B


Summer


Winter


Residential Time of Use C


(E‐TOU C)
E‐TOU C


Summer


Winter


Electric  Vehicle Time‐of‐Use Service


(EV)
EVA, EVB


Summer


Winter


Residential Time of Use A


(E‐TOU A)
E‐TOU A


Summer


Winter


Residential Time of Use B


(E‐TOU B)
E‐TOU B


Summer


Winter


EXHIBIT 1: Schedule of CleanPowerSF Electric Rates and Charges


Residential Time of Use (1) 


(E‐6)
E‐6


Summer


Winter







Tariff Title


Applies To Customers on 


Following PG&E Rate 


Schedules


Season Hours Applied  Green Rate ($)   PCIA Credit 
 SuperGreen Rate 


($) 


Billing 


Determinant


Peak 0.11437 0.00000 0.11937 kWh


Part Peak 0.06817 0.00000 0.07317 kWh


Off Peak    0.03757 0.00000 0.04257 kWh


Max Peak Demand 14.42 0.00 14.42 kW


Max Part Peak Demand 3.56 0.00 3.56 kW


Part Peak 0.06184 0.00000 0.06684 kWh


Off Peak    0.04516 0.00000 0.05016 kWh


Peak 0.10342 0.00000 0.10842 kWh


Part Peak 0.05981 0.00000 0.06481 kWh


Off Peak    0.03178 0.00000 0.03678 kWh


Max Peak Demand 12.83 0.00 12.83 kW


Max Part Peak Demand 3.13 0.00 3.13 kW


Part Peak 0.05392 0.00000 0.05892 kWh


Off Peak    0.03871 0.00000 0.04371 kWh


Peak 0.06239 0.00000 0.06739 kWh


Part Peak 0.04808 0.00000 0.05308 kWh


Off Peak    0.02915 0.00000 0.03415 kWh


Max Peak Demand 14.10 0.00 14.10 kW


Max Part Peak Demand 3.54 0.00 3.54 kW


Part Peak 0.05033 0.00000 0.05533 kWh


Off Peak    0.03579 0.00000 0.04079 kWh


Peak 0.30100 0.00000 0.30600 kWh


Part Peak 0.10492 0.00000 0.10992 kWh


Off Peak 0.03757 0.00000 0.04257 kWh


Part Peak 0.06184 0.00000 0.06684 kWh


Off Peak 0.04516 0.00000 0.05016 kWh


Peak 0.29139 0.00000 0.29639 kWh


Part Peak 0.09592 0.00000 0.10092 kWh


Off Peak 0.03178 0.00000 0.03678 kWh


Part Peak 0.05392 0.00000 0.05892 kWh


Off Peak 0.03871 0.00000 0.04371 kWh


Peak 0.30463 0.00000 0.30963 kWh


Part Peak 0.10049 0.00000 0.10549 kWh


Off Peak 0.02915 0.00000 0.03415 kWh


Part Peak 0.05033 0.00000 0.05533 kWh


Off Peak 0.03579 0.00000 0.04079 kWh


Peak 0.10581 0.00000 0.11331 kWh


Part Peak 0.06374 0.00000 0.07124 kWh


Off Peak    0.03485 0.00000 0.04235 kWh


Max Peak Demand 13.98 0.00 13.98 kW


Max Part Peak Demand 3.45 0.00 3.45 kW


Part Peak 0.05762 0.00000 0.06512 kWh


Off Peak    0.04197 0.00000 0.04947 kWh


Peak 0.10985 0.00000 0.11985 kWh


Part Peak 0.06357 0.00000 0.07357 kWh


Off Peak    0.03509 0.00000 0.04509 kWh


Max Peak Demand 15.32 0.00 15.32 kW


Max Part Peak Demand 3.63 0.00 3.63 kW


Part Peak 0.05746 0.00000 0.06746 kWh


Off Peak    0.04209 0.00000 0.05209 kWh


Peak 0.06510 0.00000 0.07510 kWh


Part Peak 0.05106 0.00000 0.06106 kWh


Off Peak    0.03247 0.00000 0.04247 kWh


Max Peak Demand 18.25 0.00 18.25 kW


Max Part Peak Demand 4.35 0.00 4.35 kW


Part Peak 0.05326 0.00000 0.06326 kWh


Off Peak    0.03899 0.00000 0.04899 kWh


Peak 0.26737 0.00000 0.27487 kWh


Part Peak 0.09877 0.00000 0.10627 kWh


Off Peak 0.03490 0.00000 0.04240 kWh


Part Peak 0.05767 0.00000 0.06517 kWh


Off Peak 0.04202 0.00000 0.04952 kWh


Peak 0.28703 0.00000 0.29703 kWh


Part Peak 0.09817 0.00000 0.10817 kWh


Off Peak 0.03509 0.00000 0.04509 kWh


Part Peak 0.05746 0.00000 0.06746 kWh


Off Peak 0.04209 0.00000 0.05209 kWh


Peak 0.27251 0.00000 0.28251 kWh


Part Peak 0.09341 0.00000 0.10341 kWh


Off Peak 0.03247 0.00000 0.04247 kWh


Part Peak 0.05326 0.00000 0.06326 kWh


Off Peak 0.03899 0.00000 0.04899 kWh


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Primary 


E‐20‐P‐R


Summer


Winter


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Transmission


E‐20‐T‐R


Summer


Winter


Service to Max Demands >1,000 kW


Time of Use ‐ Transmission


(E‐20T)


Summer


Winter


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Secondary


E‐20‐S‐R


Summer


Winter


Medium General Demand


Time of Use ‐ Transmission


With Qualifying Solar PV


(E‐19‐T‐R)


Summer


Winter


Service to Max Demands >1,000 kW


Time of Use ‐ Secondary Voltage


(E‐20S)


E‐20


Summer


Winter


Service to Max Demands >1,000 kW


Time of Use ‐ Primary Voltage


(E‐20P)


Summer


Winter


Medium General Demand


Time of Use ‐ Secondary


With Qualifying Solar PV


(E‐19‐S‐R)


Summer


Winter


Medium General Demand


Time of Use ‐ Primary


With Qualifying Solar PV


(E‐19‐P‐R)


Summer


Winter


Medium General Demand


Time of Use ‐ Secondary


(E‐19S)


E‐19


Summer


Winter


Medium General Demand


Time of Use ‐ Primary


(E‐19P)


Summer


Winter


Medium General Demand


Time of Use ‐ Transmission


(E‐19T)


Summer


Winter







Tariff Title


Applies To Customers on 


Following PG&E Rate 


Schedules


Season Hours Applied  Green Rate ($)   PCIA Credit 
 SuperGreen Rate 


($) 


Billing 


Determinant


Customer‐Owned Street and Highway 


Lighting


Customer‐Owned Street and Highway 


Lighting Electrolier Meter Rate


Outdoor Area Lighting Services


(LS‐1)


LS‐2, LS‐3, OL‐1 Year round All hours 0.07080 0.00000 0.08080 kWh


Traffic Control Service


(TC‐1)
TC‐1 Year round All hours 0.07690 0.00000 0.08690 kWh


All hours 0.08359 0.00000 0.09359 kWh


Connected Load 1.51 0.00 1.51 kW


Winter All hours 0.06180 0.00000 0.07180 kWh


All hours 0.08723 0.00000 0.09723 kWh


Max Demand 2.27 0.00 2.27 kW


Primary Voltage Disc. 0.86 0.00 0.86 kW


Winter All hours 0.06215 0.00000 0.07215 kWh


Peak 0.15329 0.00000 0.16329 kWh


Off Peak 0.05112 0.00000 0.06112 kWh


Connected Load 1.53 0.00 1.53 kW


Part Peak 0.05575 0.00000 0.06575 kWh


Off Peak 0.04358 0.00000 0.05358 kWh


Peak 0.11060 0.00000 0.12060 kWh


Off Peak 0.05307 0.00000 0.06307 kWh


Max Demand 2.70 0.00 2.70 kW


Max Peak Demand 2.86 0.00 2.86 kW


Primary Voltage Disc. (per 
Max Demand)


0.68 0.00 0.68 kW


Part Peak 0.05109 0.00000 0.06109 kWh


Off Peak 0.03952 0.00000 0.04952 kWh


Peak 0.13208 0.00000 0.14208 kWh


Part Peak 0.06328 0.00000 0.07328 kWh


Off Peak 0.03827 0.00000 0.04827 kWh


Max Peak Demand 6.65 0.00 6.65 kW


Max Part Peak Demand 1.08 0.00 1.08 kW


Primary Voltage Disc. (per 
Max Peak Demand)


1.17 0.00 1.17 kW


Trans. Volt. Disc.
(per Max Peak Demand)


2.17 0.00 2.17 kW


Trans. Volt. Disc.
(per Max Part‐Peak Demand)


(0.02)                     ‐                        (0.02)                       kW


Part Peak 0.04536 0.00000 0.05536 kWh


Off Peak 0.03463 0.00000 0.04463 kWh


Peak 0.14032 0.00000 0.15032 kWh


Off Peak 0.05598 0.00000 0.06598 kWh


Connected Load 4.16 0.00 4.16 kW


Part Peak 0.05988 0.00000 0.06988 kWh


Off Peak 0.04717 0.00000 0.05717 kWh


Peak 0.13846 0.00000 0.14846 kWh


Off Peak 0.02895 0.00000 0.03895 kWh


Max Demand 5.06 0.00 5.06 kW


Max Peak Demand 6.32 0.00 6.32 kW


Primary Voltage Disc. (per 
Max Demand)


1.59 0.00 1.59 kW


Trans. Volt. Disc.
(per Max Demand)


2.76 0.00 2.76 kW


Part Peak 0.05178 0.00000 0.06178 kWh


Off Peak 0.01951 0.00000 0.02951 kWh


Peak 0.11019 0.00000 0.12019 kWh


Part Peak 0.05242 0.00000 0.06242 kWh


Off Peak 0.03092 0.00000 0.04092 kWh


Max Peak Demand 11.73 0.00 11.73 kW


Max Part Peak Demand 2.21 0.00 2.21 kW


Primary Voltage Disc. (per 
Max Peak Demand)


2.46 0.00 2.46 kW


Trans. Volt. Disc.
(per Max Peak Demand)


4.61 0.00 4.61 kW


Part Peak 0.03737 0.00000 0.04737 kWh


Off Peak 0.02759 0.00000 0.03759 kWh


Large Time‐of‐Use Agricultural Power


(AG‐5C)
AG‐5 C, AG‐5 F


Summer


Winter


Large Time‐of‐Use Agricultural Power


(AG‐5A)
AG‐5 A, AG‐5 D


Summer


Winter


Large Time‐of‐Use Agricultural Power


(AG‐5B)
AG‐5 B, AG‐5 E


Summer


Winter


Agricultural Power, Time‐of‐Use


(AG‐4B)
AG‐4 B, AG‐4 E


Summer


Winter


Agricultural Power, Time‐of‐Use


(AG‐4C)
AG‐4 C, AG‐4 F


Summer


Winter


Agricultural Power


(AG‐1)


AG‐1 A
Summer


AG‐1 B
Summer


Agricultural Power, Time‐of‐Use


(AG‐4A)
AG‐4 A, AG‐4 D


Summer


Winter







Tariff Title


Applies To Customers on 


Following PG&E Rate 


Schedules


Season Hours Applied  Green Rate ($)   PCIA Credit 
 SuperGreen Rate 


($) 


Billing 


Determinant


Year round Reservation Charge 0.45 0.00 0.45 kW


Peak 0.09420 0.00000 0.10420 kWh


Part Peak 0.07571 0.00000 0.08571 kWh


Off Peak 0.05151 0.00000 0.06151 kWh


Part Peak 0.07866 0.00000 0.08866 kWh


Off Peak 0.05991 0.00000 0.06991 kWh


Year round Reservation Charge 0.45 0.00 0.45 kW


Peak 0.09420 0.00000 0.10420 kWh


Part Peak 0.07571 0.00000 0.08571 kWh


Off Peak 0.71619 0.00000 0.72619 kWh


Part Peak 0.07866 0.00000 0.08866 kWh


Off Peak 0.05991 0.00000 0.06991 kWh


SummerStandby Service ‐ 


Transmission Voltage


Winter


Summer
Applies to Full Standby  


customers under Rate 


Schedule S.  All partial 


standby customers are 


billed at their Otherwise 


Applicable Schedule 


("OAS") rate


Standby Service ‐ 


Secondary and Primary Voltage


N/A N/A 0.08930 kWh


Winter


NEM‐CleanPowerSF 


Net Surplus Compensation Rates
NEM‐CleanPowerSF N/A All hours
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Attachment C: CleanPower SF-PG&E Joint Rate Mailers 
(2018 and 2019) 







$0.06973
$0.09324


$0.13766
$0.11326


$0.06382
$0.04089


$0.06376
$0.08715


$0.07112
$0.04805


Understanding your energy choice


Generation Rate is the cost of creating electricity to power your business. 
The generation rate varies based on your energy provider and the 
resources included in your energy provider’s generation supply.


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to 
your business. The PG&E delivery rate depends on your electricity usage, 
but is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment 
(PCIA) and the Franchise Fee surcharge (FF). The PCIA is a charge to 
recover PG&E’s above-market costs for generation resources acquired 
prior to a customer’s switch to a third-party electric generation 
provider. The PCIA also applies to PG&E customers that elect to take 
service under PG&E’s optional Solar Choice program. PG&E acts as a 
collection agent for the FF surcharge, which is levied by the California 
Public Utilities Commission (CPUC) on behalf of cities and counties in 
PG&E’s service territory for all customers. The costs for resources 
included in the PCIA and FF surcharges are included in the generation 
rate for PG&E bundled service customers. The PCIA is currently being 
reviewed by the CPUC and the methodology is subject to change. A final 
decision is expected later in 2018.


If this comparison does not address your specific rate, please visit us 
online at cleanpowersf.org or pge.com/cca.


*This compares electricity costs for an average large commercial customer in the CleanPowerSF/PG&E service 
area with an average monthly demand of 662 kW and an average monthly usage of 262,910 kilowatt-hours (kWh). 
This is based on a representative 12-month billing history for all customers on E-19S rate schedules for PG&E’s 
and CleanPowerSF’s published rates as of July 1, 2018.


2018 Commercial Rate 
Comparison, E-19S*


©2018 CleanPowerSF. All rights reserved.
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. 
©2018 Pacific Gas and Electric Company. All rights reserved. Printed on recycled paper.      
Printed with soy-based ink.      6.18    CCCR-0718-0037


*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable energy 
credits. PG&E data is subject to an independent audit and verification 
that will not be completed until October 1, 2018. The figures above may 
not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through open 
market transactions. Unspecified sources of power are typically a mix 
of all resource types, and may include renewables. 


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
cleanpowersf.org


Generation Rate ($/kWh)


PG&E Delivery Rate ($/kWh)


PG&E PCIA/FF ($/kWh)


Total Electricity Cost ($/kWh)


Average Monthly Bill ($)


$0.10715


$0.07918


N/A 


$0.18633


$48,988.02


$0.09112  


$0.07918   


$0.02104 


$0.19134


$50,305.20


$0.08336 


$0.07918 


$0.02165


$0.18419


$48,425.39


$0.08836


$0.07918 


$0.02165


$0.18919


$49,739.94


PG&E
Solar Choice


(100% Renewable) Green 
(43% Renewable)


SuperGreen
(100% Renewable)


Electric Power 
Generation Mix*


Specific Purchases Percent of Total Retail Sales (kWh)
33%  
4%  
5%  
3%  


13%  
8%  


0%  


18%  


20%  


27%  


0%  


2%


100%


Renewable
• Biomass & Biowaste
• Geothermal
• Eligible Hydroelectric
• Solar Electric
• Wind


Coal


Large Hydroelectric


Natural Gas


Nuclear 


Other


Unspecified Sources 
of Power


TOTAL 


PG&E
Solar Choice


100%  
0%  
0%  
0%  


100%  
0%  


0%  


0%  


0%  


0%  


0%  


0%


100%


43%  
0%  
0%  
0%  
3%  


40%  


0%  


57%  


0%   


0%  


0%  


0%


100%


100%  
0%  
0%  
0%  
1%  


99%  


0%  


0%  


0%  


0%  


0%  


0%


100%


SuperGreenGreen 


Electric Generation Rates
Price ($) per kWh


Demand Charges (Summer Only)
Price ($) per kW


Peak


Partial


Off-Peak


Summer
Partial-Peak


Summer
Peak


$3.35
$3.42


$13.86
$13.58


Partial


Su
m


m
er


W
in


te
r


Off-Peak


PG&E        
CleanPowerSF


PCIA/FF fees are included in PG&E’s base generation rates, but are 
charged separately for CleanPowerSF and Solar Choice customers.


Chart is for illustrative purposes only and is not to scale.







Understanding your energy choice


Generation Rate is the cost of creating electricity to power your home. The generation rate varies based 
on your energy provider and the resources included in your energy provider’s generation supply. 


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to your home. The PG&E delivery rate 
depends on your electricity usage, but is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment (PCIA) and the Franchise Fee  surcharge 
(FF). The PCIA is a charge to recover PG&E’s above-market costs for generation resources acquired prior to a 
customer’s switch to a third-party electric generation provider. The PCIA also applies to PG&E customers that 
elect to take service under PG&E’s optional Solar Choice program. PG&E acts as a collection agent for the FF 
surcharge, which is levied by the California Public Utilities Commission (CPUC) on behalf of cities and counties in 
PG&E’s service territory for all customers. The costs for resources included in the PCIA and FF surcharges are 
included in the generation rate for PG&E bundled service customers. The PCIA is currently being reviewed by the 
CPUC and the methodology is subject to change. A final decision is expected later in 2018.
If this comparison does not address your specific rate, please visit us online at cleanpowersf.org or pge.com/cca.


*This compares electricity costs for an average residential customer in the CleanPowerSF/PG&E service area with an 
average monthly usage of 277 kilowatt-hours (kWh). This is based on a representative 12-month billing history for all 
customers on E-1 rate schedules for PG&E’s and CleanPowerSF’s published rates as of July 1, 2018.


2018 Residential Rate 
Comparison, E-1*


©2018 CleanPowerSF. All rights reserved.
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2018 Pacific Gas and Electric Company. All rights reserved. 
Printed on recycled paper.      Printed with soy-based ink.     6.18  CCR-0718-0034


*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable 
energy credits. PG&E data is subject to an independent audit and 
verification that will not be completed until October 1, 2018. The 
figures above may not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through 
open market transactions. Unspecified sources of power are typically 
a mix of all resource types, and may include renewables. 


Electric Power 
Generation Mix*


Specific Purchases Percent of Total Retail Sales (kWh)
33%  
4%  
5%  
3%  


13%  
8%  


0%  


18%  


20%  


27%  


0%  


2%


100%


Renewable
• Biomass & Biowaste
• Geothermal
• Eligible Hydroelectric
• Solar Electric
• Wind


Coal


Large Hydroelectric


Natural Gas


Nuclear 


Other


Unspecified Sources 
of Power**


TOTAL 


PG&E
Solar Choice SuperGreenGreen 


100%  
0%  
0%  
0%  


100%  
0%  


0%  


0%  


0%  


0%  


0%  


0%


100%


43%  
0%  
0%  
0%  
3%  


40%   


0%  


57%  


0%  


0%  


0%  


0%


100%


100%  
0%  
0%  
0%  
1%  


99%  


0%  


0%  


0%  


0%  


0%  


0%


100%


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
cleanpowersf.org


Generation Rate ($/kWh)


PG&E Delivery Rate ($/kWh)


PG&E PCIA/FF ($/kWh)


Total Electricity Cost ($/kWh)


Average Monthly Bill ($)


$0.10780 


$0.13212 


N/A 


$0.23992


$66.46


$0.09436   


$0.13212   


$0.03346  


$0.25994


$72.00


$0.07163 


$0.13212 


$0.03401 


$0.23776


$65.86


$0.08663 


$0.13212


$0.03401


$0.25276


$70.01


PG&E
Solar Choice


(100% Renewable) Green 
(43% Renewable)


SuperGreen
(100% Renewable)







Understanding your energy choice


Generation Rate is the cost of creating electricity to power your business. 
The generation rate varies based on your energy provider and the resources 
included in your energy provider’s generation supply. 


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to 
your business. The PG&E delivery rate depends on your electricity usage, but 
is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment (PCIA) 
and the Franchise Fee surcharge (FF). The PCIA is a charge to recover 
PG&E’s above-market costs for generation resources acquired prior to a 
customer’s switch to a third-party electric generation provider. The PCIA 
also applies to PG&E customers that elect to take service under PG&E’s 
optional Solar Choice program. PG&E acts as a collection agent for the FF 
surcharge, which is levied by the California Public Utilities Commission 
(CPUC) on behalf of cities and counties in PG&E’s service territory 
for all customers. The costs for resources included in the PCIA and FF 
surcharges are included in the generation rate for PG&E bundled service 
customers. The PCIA is currently being reviewed by the CPUC and the 
methodology is subject to change. A final decision is expected later in 2018.


If this comparison does not address your specific rate, please visit us online 
at cleanpowersf.org or pge.com/cca.


2018 Commercial Rate 
Comparison, A-10S TOU*


©2018 CleanPowerSF. All rights reserved. 
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. 
©2018 Pacific Gas and Electric Company. All rights reserved. Printed on recycled paper.      
Printed with soy-based ink.            6.18   CCR-0718-0036


*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable energy 
credits. PG&E data is subject to an independent audit and verification 
that will not be completed until October 1, 2018. The figures above may 
not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through open 
market transactions. Unspecified sources of power are typically a mix 
of all resource types, and may include renewables. 


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
cleanpowersf.org


*This compares electricity costs for an average medium commercial time-of-use (TOU) customer in the 
CleanPowerSF/PG&E service area with an average monthly demand of 45 kW and an average monthly usage 
of 15,124 kilowatt-hours (kWh). This is based on a representative 12-month billing history for all customers on 
A-10S TOU rate schedules for PG&E’s and CleanPowerSF’s published rates as of July 1, 2018.


Generation Rate ($/kWh)


PG&E Delivery Rate ($/kWh)


PG&E PCIA/FF ($/kWh)


Total Electricity Cost ($/kWh)
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$0.20920


$3,163.94


PG&E
Solar Choice


(100% Renewable) Green 
(43% Renewable)


SuperGreen
(100% Renewable)


Electric Power 
Generation Mix*


Specific Purchases Percent of Total Retail Sales (kWh)
33%  
4%  
5%  
3%  


13%  
8%  


0%  


18%  


20%  


27%  


0%  


2%


100%


Renewable
• Biomass & Biowaste
• Geothermal
• Eligible Hydroelectric
• Solar Electric
• Wind


Coal


Large Hydroelectric


Natural Gas


Nuclear 


Other


Unspecified Sources 
of Power


TOTAL 


PG&E
Solar Choice


100%  
0%  
0%  
0%  


100%  
0%  


0%  


0%  


0%  


0%  


0%  


0%


100%


43%  
0%  
0%  
0%  
3%  


40%  


0%  


57%  


0%  


0%  


0%  


0%


100%


100%  
0%  
0%  
0%  
1%  


99%  


0%  


0%  


0%  


0%  


0%  


0%


100%


SuperGreenGreen 
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PCIA/FF fees are included in PG&E’s base generation 
rates, but are charged separately for CleanPowerSF and 
Solar Choice customers.


Chart is for illustrative purposes only and is not to scale.
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Understanding your energy choice


Generation Rate is the cost of creating electricity to power your business. 
The generation rate varies based on your energy provider and the resources 
included in your energy provider’s generation supply. 


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to 
your business. The PG&E delivery rate depends on your electricity usage, 
but is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment (PCIA) 
and the Franchise Fee surcharge (FF). The PCIA is a charge to recover PG&E’s 
above-market costs for generation resources acquired prior to a customer’s 
switch to a third-party electric generation provider. The PCIA also applies to 
PG&E customers that elect to take service under PG&E’s optional Solar 
Choice program. PG&E acts as a collection agent for the FF surcharge, which 
is levied by the California Public Utilities Commission (CPUC) on behalf of 
cities and counties in PG&E’s service territory for all customers. The costs for 
resources included in the PCIA and FF surcharges are included in the 
generation rate for PG&E bundled service customers. The PCIA is currently 
being reviewed by the CPUC and the methodology is subject to change. A final 
decision is expected later in 2018.


If this comparison does not address your specific rate, please visit us online at 
cleanpowersf.org or pge.com/cca.


*This compares electricity costs for an average small commercial time-of-use (TOU) customer in the 
CleanPowerSF/PG&E service area with an average monthly usage of 1,464 kilowatt-hours (kWh). This is based 
on a representative 12-month billing history for all customers on A-1 TOU rate schedules for PG&E’s and 
CleanPowerSF’s published rates as of July 1, 2018.


2018 Commercial Rate 
Comparison, A-1 TOU*


Electric Power 
Generation Mix*


*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable energy 
credits. PG&E data is subject to an independent audit and verification 
that will not be completed until October 1, 2018. The figures above may 
not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through open 
market transactions. Unspecified sources of power are typically a mix 
of all resource types, and may include renewables. 


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
cleanpowersf.org
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Generation Rate ($/kWh)
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Total Electricity Cost ($/kWh)
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PCIA/FF fees are included in PG&E’s base generation 
rates, but are charged separately for CleanPowerSF and 
Solar Choice customers.
Chart is for illustrative purposes only and is not to scale.
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Understanding your energy choice


Generation Rate is the cost of creating electricity to power your business. 
The generation rate varies based on your energy provider and the 
resources included in your energy provider’s generation supply.


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to 
your business. The PG&E delivery rate depends on your electricity usage, 
but is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment 
(PCIA) and the Franchise Fee surcharge (FF). The PCIA is a charge to 
recover PG&E’s above-market costs for generation resources acquired 
prior to a customer’s switch to a third-party electric generation 
provider. The PCIA also applies to PG&E customers that elect to take 
service under PG&E’s optional Solar Choice program. PG&E acts as a 
collection agent for the FF surcharge, which is levied by the California 
Public Utilities Commission (CPUC) on behalf of cities and counties in 
PG&E’s service territory for all customers. The costs for resources 
included in the PCIA and FF surcharges are included in the generation 
rate for PG&E bundled service customers. 


If this comparison does not address your specific rate, please visit us 
online at cleanpowersf.org or pge.com/cca.


*This compares electricity costs for an average large commercial customer in the CleanPowerSF/PG&E service 
area with an average monthly demand of 632 kW and an average monthly usage of 257,101 kilowatt-hours (kWh). 
This is based on a representative 12-month billing history for all customers on E-19S rate schedules for PG&E’s 
and CleanPowerSF’s published rates as of July 15, 2019.


2019 Commercial Rate 
Comparison, E-19S*


©2019 CleanPowerSF. All rights reserved.
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*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable energy 
credits. PG&E data is subject to an independent audit and verification 
that will not be completed until October 1, 2019. The figures above may 
not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through open 
market transactions. Unspecified sources of power are typically a mix 
of all resource types, and may include renewables. 


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
Para sa karagdagang impormasyon tungkol sa 
programa na ito sa wikang Filipino bisitahin ang:
cleanpowersf.org


Generation Rate ($/kWh)


PG&E Delivery Rate ($/kWh)
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Total Electricity Cost ($/kWh)
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PCIA/FF fees are included in PG&E’s base generation rates, but are 
charged separately for CleanPowerSF and Solar Choice customers.


Chart is for illustrative purposes only and is not to scale.







Understanding your energy choice


Generation Rate is the cost of creating electricity to power your business. 
The generation rate varies based on your energy provider and the resources 
included in your energy provider’s generation supply. 


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to 
your business. The PG&E delivery rate depends on your electricity usage, but 
is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment (PCIA) 
and the Franchise Fee surcharge (FF). The PCIA is a charge to recover 
PG&E’s above-market costs for generation resources acquired prior to a 
customer’s switch to a third-party electric generation provider. The PCIA 
also applies to PG&E customers that elect to take service under PG&E’s 
optional Solar Choice program. PG&E acts as a collection agent for the FF 
surcharge, which is levied by the California Public Utilities Commission 
(CPUC) on behalf of cities and counties in PG&E’s service territory 
for all customers. The costs for resources included in the PCIA and FF 
surcharges are included in the generation rate for PG&E bundled service 
customers. 


If this comparison does not address your specific rate, please visit us online 
at cleanpowersf.org or pge.com/cca.


2019 Commercial Rate 
Comparison, A-10S TOU*


©2019 CleanPowerSF. All rights reserved. 
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*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable energy 
credits. PG&E data is subject to an independent audit and verification 
that will not be completed until October 1, 2019. The figures above may 
not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through open 
market transactions. Unspecified sources of power are typically a mix 
of all resource types, and may include renewables. 


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
Para sa karagdagang impormasyon tungkol sa 
programa na ito sa wikang Filipino bisitahin ang:
cleanpowersf.org


*This compares electricity costs for an average medium commercial time-of-use (TOU) customer in the 
CleanPowerSF/PG&E service area with an average monthly demand of 44 kW and an average monthly usage 
of 14,998 kilowatt-hours (kWh). This is based on a representative 12-month billing history for all customers 
on A-10S TOU rate schedules for PG&E’s and CleanPowerSF’s published rates as of July 15, 2019.


Generation Rate ($/kWh)
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PCIA/FF fees are included in PG&E’s base generation 
rates, but are charged separately for CleanPowerSF and 
Solar Choice customers.


Chart is for illustrative purposes only and is not to scale.
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Understanding your energy choice


Generation Rate is the cost of creating electricity to power your business. 
The generation rate varies based on your energy provider and the resources 
included in your energy provider’s generation supply. 


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to 
your business. The PG&E delivery rate depends on your electricity usage, 
but is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment (PCIA) 
and the Franchise Fee surcharge (FF). The PCIA is a charge to recover PG&E’s 
above-market costs for generation resources acquired prior to a customer’s 
switch to a third-party electric generation provider. The PCIA also applies to 
PG&E customers that elect to take service under PG&E’s optional Solar 
Choice program. PG&E acts as a collection agent for the FF surcharge, which 
is levied by the California Public Utilities Commission (CPUC) on behalf of 
cities and counties in PG&E’s service territory for all customers. The costs for 
resources included in the PCIA and FF surcharges are included in the 
generation rate for PG&E bundled service customers.


If this comparison does not address your specific rate, please visit us online at 
cleanpowersf.org or pge.com/cca.


*This compares electricity costs for an average small commercial time-of-use (TOU) customer in the 
CleanPowerSF/PG&E service area with an average monthly usage of 1,424 kilowatt-hours (kWh). This is based 
on a representative 12-month billing history for all customers on A-1 TOU rate schedules for PG&E’s and 
CleanPowerSF’s published rates as of July 15, 2019.


2019 Commercial Rate 
Comparison, A-1 TOU*


Electric Power 
Generation Mix*


*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable energy 
credits. PG&E data is subject to an independent audit and verification 
that will not be completed until October 1, 2019. The figures above may 
not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through open 
market transactions. Unspecified sources of power are typically a mix 
of all resource types, and may include renewables. 


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
Para sa karagdagang impormasyon tungkol sa 
programa na ito sa wikang Filipino bisitahin ang:
cleanpowersf.org
©2019 CleanPowerSF. All rights reserved. 
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. 
©2019 Pacific Gas and Electric Company. All rights reserved. Printed on recycled paper.      
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PCIA/FF fees are included in PG&E’s base generation 
rates, but are charged separately for CleanPowerSF and 
Solar Choice customers.
Chart is for illustrative purposes only and is not to scale.







Understanding your energy choice


Generation Rate is the cost of creating electricity to power your home. The generation rate varies based 
on your energy provider and the resources included in your energy provider’s generation supply. 


PG&E Delivery Rate is a charge assessed by PG&E to deliver electricity to your home. The PG&E delivery rate 
depends on your electricity usage, but is charged equally to both CleanPowerSF and PG&E customers. 


PG&E PCIA/FF represents the Power Charge Indifference Adjustment (PCIA) and the Franchise Fee  surcharge 
(FF). The PCIA is a charge to recover PG&E’s above-market costs for generation resources acquired prior to a 
customer’s switch to a third-party electric generation provider. The PCIA also applies to PG&E customers that 
elect to take service under PG&E’s optional Solar Choice program. PG&E acts as a collection agent for the FF 
surcharge, which is levied by the California Public Utilities Commission (CPUC) on behalf of cities and counties in 
PG&E’s service territory for all customers. The costs for resources included in the PCIA and FF surcharges are 
included in the generation rate for PG&E bundled service customers. 
If this comparison does not address your specific rate, please visit us online at cleanpowersf.org or pge.com/cca.


*This compares electricity costs for an average residential customer in the CleanPowerSF/PG&E service area with an 
average monthly usage of 283 kilowatt-hours (kWh). This is based on a representative 12-month billing history for all 
customers on E-1 rate schedules for PG&E’s and CleanPowerSF’s published rates as of July 15, 2019.


2019 Residential Rate 
Comparison, E-1*
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*As reported to the California Energy Commission’s Power Source 
Disclosure Program excluding voluntary unbundled renewable 
energy credits. PG&E data is subject to an independent audit and 
verification that will not be completed until October 1, 2019. The 
figures above may not sum up to 100 percent due to rounding.


**Unspecified sources of power refers to electricity that is not traceable 
to a specific generating facility, such as electricity traded through 
open market transactions. Unspecified sources of power are typically 
a mix of all resource types, and may include renewables. 
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11%


100%


100%  
0%  
0%  
0%  
0%  


100%  


0%  


0%  


0%  


0%  


0%  


0%


100%


For information, visit:
Para detalles de este programa en español, visite:
參閱本計劃中文版本, 請上網:
Para sa karagdagang impormasyon tungkol sa 
programa na ito sa wikang Filipino bisitahin ang:
cleanpowersf.org


Generation Rate ($/kWh)


PG&E Delivery Rate ($/kWh)


PG&E PCIA/FF ($/kWh)


Total Electricity Cost ($/kWh)


Average Monthly Bill ($)


$0.11757


$0.13254


N/A


$0.25011


$70.69


$0.09436


$0.13254


$0.02709


$0.25399


$71.79


$0.08393


$0.13254


$0.02776


$0.24423


$69.03


$0.09393


$0.13254


$0.02776


$0.25423


$71.86


PG&E
Solar Choice


(100% Renewable) Green 
(48% Renewable)


SuperGreen
(100% Renewable)
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Attachment D: CleanPowerSF‐PG&E Joint 
Rate Web Comparison (2018) 


 


 


 


 


 


 


 


 


 


 


 







A1 PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10660 $0.09013 $0.07919 $0.08919
PG&E Delivery Rate ($/kWh) $0.12762 $0.12762 $0.12762 $0.12762
PG&E PCIA/FF ($/kWh) N/A $0.02466 $0.02528 $0.02528
Total Electricity Cost ($/kWh) $0.23422 $0.24241 $0.23209 $0.24209
Average Monthly Bill ($) $362.10 $374.77 $358.81 $374.27


A10S PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.11145 $0.08680 $0.08355 $0.08855
PG&E Delivery Rate ($/kWh) $0.09626 $0.09626 $0.09626 $0.09626
PG&E PCIA/FF ($/kWh) N/A $0.02502 $0.02568 $0.02568
Total Electricity Cost ($/kWh) $0.20771 $0.20808 $0.20549 $0.21049
Average Monthly Bill ($) $3,112.85 $3,119.18 $3,080.21 $3,155.14


A10SX PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.11113 $0.08648 $0.08322 $0.08822
PG&E Delivery Rate ($/kWh) $0.09530 $0.09530 $0.09530 $0.09530
PG&E PCIA/FF ($/kWh) N/A $0.02502 $0.02568 $0.02568
Total Electricity Cost ($/kWh) $0.20643 $0.20680 $0.20420 $0.20920
Average Monthly Bill ($) $3,122.05 $3,127.64 $3,088.32 $3,163.94


A1X PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10696 $0.09049 $0.07954 $0.08954
PG&E Delivery Rate ($/kWh) $0.12881 $0.12881 $0.12881 $0.12881
PG&E PCIA/FF ($/kWh) N/A $0.02466 $0.02528 $0.02528
Total Electricity Cost ($/kWh) $0.23577 $0.24396 $0.23363 $0.24363
Average Monthly Bill ($) $345.17 $357.16 $342.03 $356.67


A6 PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.12264 $0.10617 $0.09491 $0.10491
PG&E Delivery Rate ($/kWh) $0.12572 $0.12572 $0.12572 $0.12572
PG&E PCIA/FF ($/kWh) N/A $0.02466 $0.02528 $0.02528
Total Electricity Cost ($/kWh) $0.24836 $0.25655 $0.24591 $0.25591
Average Monthly Bill ($) $793.63 $819.81 $785.81 $817.76


E19S PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10715 $0.09112 $0.08336 $0.08836
PG&E Delivery Rate ($/kWh) $0.07918 $0.07918 $0.07918 $0.07918
PG&E PCIA/FF ($/kWh) N/A $0.02104 $0.02165 $0.02165
Total Electricity Cost ($/kWh) $0.18633 $0.19134 $0.18419 $0.18919
Average Monthly Bill ($) $48,988.02 $50,305.20 $48,425.39 $49,739.94







E19SV PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10036 $0.08433 $0.07670 $0.08170
PG&E Delivery Rate ($/kWh) $0.07498 $0.07498 $0.07498 $0.07498
PG&E PCIA/FF ($/kWh) N/A $0.02104 $0.02165 $0.02165
Total Electricity Cost ($/kWh) $0.17534 $0.18035 $0.17333 $0.17833
Average Monthly Bill ($) $5,170.16 $5,317.89 $5,110.90 $5,258.33


E20P PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.09433 $0.08887 $0.07300 $0.08300
PG&E Delivery Rate ($/kWh) $0.06039 $0.06039 $0.06039 $0.06039
PG&E PCIA/FF ($/kWh) N/A $0.01888 $0.01944 $0.01944
Total Electricity Cost ($/kWh) $0.15472 $0.16814 $0.15283 $0.16283
Average Monthly Bill ($) $208,451.47 $226,532.00 $205,905.11 $219,377.93


E20S PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10058 $0.09010 $0.07774 $0.08774
PG&E Delivery Rate ($/kWh) $0.07736 $0.07736 $0.07736 $0.07736
PG&E PCIA/FF ($/kWh) N/A $0.02025 $0.02083 $0.02083
Total Electricity Cost ($/kWh) $0.17794 $0.18771 $0.17593 $0.18593
Average Monthly Bill ($) $124,189.75 $131,008.53 $122,786.91 $129,766.22


LS3 PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.08753 $0.08598 $0.07928 $0.08928
PG&E Delivery Rate ($/kWh) $0.10086 $0.10086 $0.10086 $0.10086
PG&E PCIA/FF ($/kWh) N/A $0.00589 $0.00650 $0.00650
Total Electricity Cost ($/kWh) $0.18839 $0.19273 $0.18664 $0.19664
Average Monthly Bill ($) $47.26 $48.38 $46.82 $49.33


TC1 PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.09503 $0.07856 $0.06787 $0.07780
PG&E Delivery Rate ($/kWh) $0.14926 $0.14926 $0.14926 $0.14926
PG&E PCIA/FF ($/kWh) N/A $0.02466 $0.02528 $0.02528
Total Electricity Cost ($/kWh) $0.24430 $0.25248 $0.24241 $0.25234
Average Monthly Bill ($) $44.46 $45.95 $44.12 $45.93







E1 PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10780 $0.09436 $0.07163 $0.08663
PG&E Delivery Rate ($/kWh) $0.13212 $0.13212 $0.13212 $0.13212
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.23992 $0.25994 $0.23776 $0.25276
Average Monthly Bill ($) $66.46 $72.00 $65.86 $70.01


E1L PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10780 $0.09436 $0.07163 $0.08663
PG&E Delivery Rate ($/kWh) $0.03937 $0.03937 $0.03937 $0.03937
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.14717 $0.16719 $0.14501 $0.16001
Average Monthly Bill ($) $40.69 $46.23 $40.10 $44.24


E6 PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10217 $0.08873 $0.06612 $0.08112
PG&E Delivery Rate ($/kWh) $0.13421 $0.13421 $0.13421 $0.13421
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.23638 $0.25640 $0.23434 $0.24934
Average Monthly Bill ($) $75.41 $81.79 $74.75 $79.54


E6L PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10231 $0.08887 $0.06625 $0.08125
PG&E Delivery Rate ($/kWh) $0.04724 $0.04724 $0.04724 $0.04724
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.14955 $0.16957 $0.14750 $0.16250
Average Monthly Bill ($) $47.26 $53.58 $46.61 $51.35


ETOUA PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10152 $0.08808 $0.06548 $0.08048
PG&E Delivery Rate ($/kWh) $0.13819 $0.13819 $0.13819 $0.13819
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.23971 $0.25973 $0.23768 $0.25268
Average Monthly Bill ($) $79.94 $86.62 $79.27 $84.27


ETOUAL PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10185 $0.08841 $0.06580 $0.08080
PG&E Delivery Rate ($/kWh) $0.04137 $0.04137 $0.04137 $0.04137
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.14322 $0.16324 $0.14118 $0.15618
Average Monthly Bill ($) $52.56 $59.91 $51.81 $57.32


ETOUB PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10062 $0.08718 $0.06460 $0.07960
PG&E Delivery Rate ($/kWh) $0.13798 $0.13798 $0.13798 $0.13798
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.23860 $0.25862 $0.23659 $0.25159
Average Monthly Bill ($) $212.35 $230.17 $210.57 $223.92







ETOUBL PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.10165 $0.08821 $0.06561 $0.08061
PG&E Delivery Rate ($/kWh) $0.04345 $0.04345 $0.04345 $0.04345
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.14510 $0.16512 $0.14307 $0.15807
Average Monthly Bill ($) $299.49 $340.81 $295.30 $326.26


EVA PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.08938 $0.07594 $0.05358 $0.06858
PG&E Delivery Rate ($/kWh) $0.12180 $0.12180 $0.12180 $0.12180
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.21118 $0.23120 $0.20939 $0.22439
Average Monthly Bill ($) $198.09 $216.87 $196.41 $210.48


EVB PG&E PG&E SolarChoice CCA CCA Extra Renewable
Generation Rate ($/kWh) $0.07439 $0.06095 $0.03889 $0.05389
PG&E Delivery Rate ($/kWh) $0.09170 $0.09170 $0.09170 $0.09170
PG&E PCIA/FF ($/kWh) N/A $0.03346 $0.03401 $0.03401
Total Electricity Cost ($/kWh) $0.16609 $0.18611 $0.16460 $0.17960
Average Monthly Bill ($) $39.86 $44.67 $39.50 $43.10
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From: Board of Supervisors, (BOS)
To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); BOS Legislation, (BOS); PEARSON, ANNE (CAT)
Subject: CleanPowerSF Rate Adjustment Formula
Date: Monday, March 2, 2020 6:13:00 PM
Attachments: Clerk"s Memo 3.2.20.pdf

1. Bos Trasmittal Letter CleanPowerSF Rates .pdf
2. SFPUC Reso 20-0048 .pdf
3. Agenda Item for SFPUC Resolution 20-0048.pdf
3a. Agenda item attachment 1 - Presentation.pdf
3b. Agenda Item attachment 2 - Statutory Exemption Concurrence.pdf

Hello,

Pursuant to Charter Section 8B.125, the SFPUC submitted the recently adopted CleanPowerSF Rate
Adjustment Formula. Please see the attached memo from the Clerk of the Board for further
instructions.

Regards,

Eileen McHugh
Executive Assistant
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689
Phone: (415) 554-7703 | Fax: (415) 554-5163
eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Imperial, Megan M <MImperial@sfwater.org> 
Sent: Monday, March 2, 2020 2:40 PM
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>; Calvillo, Angela (BOS)
<angela.calvillo@sfgov.org>
Cc: Scarpulla, John (PUC) <JScarpulla@sfwater.org>; Mchugh, Eileen (BOS)
<eileen.e.mchugh@sfgov.org>
Subject: CleanPowerSF Rate Adjustment Formula effective 4/1/2020

Dear Madam Clerk,

In accordance with section 8B.125 of the Charter of the City and County of San Francisco, the SFPUC
“shall set rates, fees and other charges in connection with providing the utility services under its
jurisdiction, subject to rejection – within 30 days of submission – by resolution of the Board of
Supervisors. If the Board of Supervisors fails to act within 30 days the rates shall become effective
without further action.”

The SFPUC is submitting the San Francisco Public Utilities Commission’s February 25, 2020,
Resolution 20-0048 adopting CleanPowerSF Rate Adjustment Formula. The anticipated effective
date of adopted CleanPowerSF Rate Adjustment Formula is April 1, 2020.

BOS-11

8
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San Francisco 
Water Power Sewer 
Services of the San Francisco Public Utilities Commission 


525 Golden Gate Avenue, 13th Floor 
San Francisco, CA 94102 


T 415.554.3155 
F 415.554.3161 


m 415.554.3488 


London N. Breed 
Mayor 


Ann Moller Caen 
President 


Francesca Vietor 
Vice President 


Anson Moran 
Commissioner 


Sophie Maxwell 
Commissioner 


Tim Paulson 
Commissioner 


Harlan L. Kelly, Jr. 
General Manager 


March 2, 2020 


Ms. Angela Calvillo 
Clerk of the Board of Supervisors 
City Hall, Room 244 


1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 


RE: Notice of San Francisco Public Utilities Commission (SFPUC) Adoption of 
CleanPowerSF Rate Adjustment Formula 


Dear Ms. Calvillo: 


In accordance with section 8B.125 of the Charter of the City and County of San 
Francisco, the SFPUC "shall set rates, fees and other charges in connection with 
providing the utility services under its jurisdiction, subject to rejection — within 30 days 
of submission — by resolution of the Board of Supervisors. If the Board of Supervisors 
fails to act within 30 days the rates shall become effective without further action." 


The SFPUC is submitting the San Francisco Public Utilities Commission's February 25, 
2020, Resolution 20-0048 adopting CleanPowerSF Rate Adjustment Formula. The 
anticipated effective date of adopted CleanPowerSF Rate Adjustment Formula is April 
1,2020. 


Please find attached copies of the following documents relating to this rates action by 
the Commission: 


1. Resolution 20-0048 — SFPUC Agenda Item Adopting CleanPowerSF Rate 
Adjustment Formula 


Should you have any questions, please contact Eric Sandler, SFPUC Chief Financial 
Officer, at 415-934-5707. 


Sincerely, 


Harlan L. Kelly, Jr. 


General Manager 


Attachments: a/s 


OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
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PUBLIC UTILITIES COMMISSION 
City and County of San Francisco 


RESOLUTION NO.: 20-0048 


WHEREAS, The San Francisco Board of Supervisors established a Community Choice 
Aggregation (CCA) program in 2004 (Ordinance 86-04) and has implemented the program 
called CleanPowerSF through the work of the San Francisco Public Utilities Commission 
(SFPUC) in consultation with the San Francisco Local Agency Formation Commission 
(Ordinances 146-07, 147-07, and 232-09); and 


WHEREAS, The complementary objectives of the CleanPowerSF program are to (1) 
provide electricity and related services at affordable and competitive rates while promoting long-
term rate stability, (2) reduce, and eventually eliminate, the greenhouse gas emissions associated 
with the use of electricity in San Francisco, (3) support, to the greatest extent possible and 
affordable, the development of new clean energy infrastructure and new employment 
opportunities for San Franciscans, and (4) provide long-term rate and financial stability to 
CleanPowerSF and its customers; and 


WHEREAS, The SFPUC intends that CleanPowerSF rates be set to meet program 
operating costs, repay debt, meet financial targets for reserves and debt-service coverage ratios, 
and obligations pursuant to CleanPowerSF power supply contracts and credit agreements; and 


WHEREAS, The proposed CleanPowerSF rate making formula and framework conform 
to the CleanPowerSF Rate Setting Policy and the Commission's Ratepayer Assurance Policy; 
and 


WHEREAS, Pacific Gas and Electric Company's (PG&E) electric generation rates are 
authorized by the California Public Utilities Commission (CPUC); and 


WHEREAS, The CPUC permits PG&E to levy the Power Charge Indifference 
Adjustment (PCIA) on the bills of customers who switch to CleanPowerSF, in order to recover 
the estimated above market costs of power supply commitments made by PG&E prior to a 
customer's switch to CleanPowerSF generation service; and 


WHEREAS, The Franchise Fee Surcharge (FFS) is a surcharge imposed by PG&E on its 
customers to recover franchise fees charged by cities and counties; and 


WHEREAS, Pursuant to Charter Section 16.112, a Notice of hearing on the proposal to 
adopt a CleanPowerSF ratemaking framework was published in the official newspaper on 
February 6, 7, 8, 9, and 12, 2020, and posted on the SFPUC website and at the San Francisco 
Public Library, as required, for a public hearing on February 25, 2020; and 


WHEREAS, The proposed rate making formula and framework enables CleanPowerSF 
to formulaically adjust, and create new program rates so that they are competitive (+1-1%) with 
comparable PG&E rates that exist at the time, including the PGE rate components of Generation, 
PCIA and FFS; and 







WHEREAS, The proposed rate making formula and framework allows no more than a 
10% increase on the generation cost component of CleanPowerSF customers' (defined as the 
average customer from five core rate classes of El, AlX, AlOSX, El9S, E20S) bill from levels 
calculated from CleanPowerSF rates adopted per Commission resolution 18-0209; and 


WHEREAS, Charter section 8B.125 requires the Commission to set rates and charges, 
subject to rejection by the Board of Supervisors, within 30 days of submission; 


WHEREAS, On January 22, 2020 the Planning Department determined that this action is 
statutorily exempt from the California Environmental Quality Act (CEQA) Guidelines under 
Public Resources Code Section 21080(b)(8) and CEQA Guidelines Section 15273 (Rates, Tolls, 
Fares, and Charges); therefore, now be it 


RESOLVED, This Commission hereby adopts this CleanPowerSF rate adjustment 
formula, effective as of March 26, 2020 and to remain in effect until June 30, 2022 and shall  
expire automatically on that date; and be it 


FURTHER RESOLVED, The General Manager shall adjust existing CleanPowerSF rates 
under this rate adjustment formula, only when a PG&E rate change results in the elimination of a 
CleanPowerSF rate discounts, or rate discounts of more than 2% if CleanPowerSF rates did not 
change; and be it 


FURTHER RESOLVED, The General Manager shall adjust existing CleanPowerSF rates 
according to the following three-part formula: (1) adjusted CleanPowerSF rates shall be within 
+/- 1% of comparable PG&E rates that exist at the time, (2) program costs shall be recovered, 
and (3) the impact of the rate adjustment does not increase the average bill of the average 
CleanPowerSF customers' within the five core rate classes of El, AlX, AlOSX, E19S, E20S, 
more than 10% from same value calculated from CleanPowerSF rates adopted per Commission 
resolution 18-0209; and be it 


FURTHER RESOLVED, The CleanPowerSF rate adjustment formula retains the 
inclusion of a CleanPowerSF PCIA volumetric credit that is refined to be utilized on a 
CleanPowerSF customer's bill as a tool to maintain total CleanPowerSF rate discount parity 
within customer classes, where differing PCIA vintages cause discount variances of more than 
0.25% from the majority PCIA vintage (2018); and be it 


FURTHER RESOLVED, The adjustment of CleanPowerSF rates according to this 
methodology applies to the refinement and the application of CleanPowerSF PCIA Credit as 
exemplified in attached Exhibit 2; and be it 


FURTHER RESOLVED, The adjustment of CleanPowerSF rates according to this 
formula applies to the rate classes listed in Exhibits 1, which also include example rates for each 
class; and be it 


FURTHER RESOLVED, This Commission hereby finds that adoption of this resolution 
will establish a rate adjustment framework for the purpose of meeting operating expenses, 
including the recovery of program reserves and allow for CleanPowerSF to be financially stable, 
and that adoption of the resolution is exempt from environmental review requirements in 
accordance with California Public Resource Code Section 21080(b)(8); and be it 







FURTHER RESOLVED, This Commission directs the General Manager to submit this 
rate adjustment formula to per these criteria to the Board of Supervisors, as required by Charter 
Section 8B.125. 


I hereby certify that the foregoing resolution was adopted by the Public Utilities Commission at 
its meeting of February 25, 2020. 


Jiaci6G 
Secretary, Public Utilities Commission 
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MEETING DATE 


 
February 25, 2020 


 


AGENDA ITEM 
Public Utilities Commission 


City and County of San Francisco 
 


Public Hearing: Approve San Francisco CleanPowerSF Community Choice 
Aggregation Program Rate Adjustment Formula: Regular Calendar 
 
Project Managers: Kristina Cordero and Michael Hyams 
 


Summary of 
Proposed 
Commission 
Action:  


Public Hearing: Discussion and possible action to approve CleanPowerSF rate 
adjustment formula for the San Francisco Public Utilities Commission Power 
Enterprise CleanPowerSF program. The proposal authorizes the formulaic adjustment 
of current CleanPowerSF rates based on three criteria: (1) CleanPowerSF rates shall 
be within +/- 1% of comparable PG&E generation rates, (2) CleanPowerSF rates 
shall recover program costs, and (3) the rate adjustment does not increase a 
customer's generation component of their bill more than 10% from the rates adopted 
per Commission Resolution 18-0209. These formulaic adjustments would be 
triggered only by PG&E rate changes which result in existing CleanPowerSF rates 
being either (1) higher than or (2) more than 2% discounted from the equivalent 
PG&E rates. This action constitutes the Approved Action for the project for the 
purposes of CEQA, pursuant to Section 31.04(h) of the San Francisco Administrative 
Code.  


  
Background: The approval of this proposal would allow the General Manager to formulaically 


update CleanPowerSF rates when PG&E rates change, within the limitations 
described below, through June 30, 2022. 
 
Current CleanPowerSF Rates & Rate Setting Methodology 
Retail rates are set by the Commission pursuant to the San Francisco Charter Section 
8B.125. All budgets, rates, fees, and charges presented by staff to the Commission 
must conform to the SFPUC Ratepayer Assurance Policy, which is guided by the key 
principles of: revenue sufficiency, customer equity, environmental sustainability, 
affordability, predictability, and simplicity.   
 
The current CleanPowerSF rate setting methodology was established by Commission 
Resolution 18-0209, adopted in December 2018. Because final details regarding 
PG&E’s upcoming rate change were unavailable in December 2018, the resolution 
delegated one time authority to the General Manager to adjust CleanPowerSF rates 
once PG&E rates were finalized. The CleanPowerSF rates in place today were 
adjusted under the delegated authority granted by Resolution 18-0209 and confirmed 
by Commission Resolution 19-0129. 
 
Pursuant to the rate setting methodology established in those resolutions, 
CleanPowerSF generation rates, including applicable fees paid by CleanPowerSF 
customers to PG&E (the PCIA and FFS, discussed below), are compared to the 
generation component of the PG&E equivalent rate schedule. The difference between 







 
a CleanPowerSF customers’ generation rate and the equivalent PG&E generation rate 
is referred to as the “discount” from PG&E. All references to “discounts” and “rate 
differentials” are calculated by comparing the CleanPowerSF $/kWh generation rate 
(including PG&E fees) to the equivalent PG&E generation rate; this is illustrated in 
Table 1 below. 
 
The two components of the CleanPowerSF rate setting methodology are outlined 
below in Table 1. “Component 1” of the methodology describes the mathematical 
formula to arrive at the adjusted CleanPowerSF rate for the Green Product, which is 
the default generation product for all CleanPowerSF customers, providing at least 
45% renewable energy supply. Customers may also “opt up” to the SuperGreen 
Product to receive 100% renewable energy. SuperGreen customer rates are calculated 
as a surcharge on the equivalent Green rate schedule. “Component 2” of the 
methodology, as applicable, calculates an adjustment to a customer’s rates related to 
the PCIA fees paid to PG&E (see “PCIA Impact Credit” below).   


 
Table 1 


CleanPowerSF’s Rate Setting Methodology for Green Product Generation Rates  
 


Component 
1) 


  
PG&E Generation Rates (as of applicable PG&E rate 
change date)  


x +1 % through -1 % CleanPowerSF Rate Differential 


- 


 
2018 Vintage Power Charge Indifference Adjustment 
(PCIA) 


 
- 2018 Vintage Franchise Fee Surcharge (FFS) 


  
= Adjusted CleanPowerSF Rates  


 
   


 
 


Component 
2) 


 


 
Adjusted CleanPowerSF Rates 
 


-  PCIA Impact Credit (see Table 2 below) 
 =   


Net CleanPowerSF Rates 
 
PCIA Impact Credit 
The Power Charge Indifference Adjustment (PCIA) and Franchise Fee Surcharge 
(FFS) are fees paid by CleanPowerSF customers to PG&E. The PCIA for a specific 
customer is set based on the year in which they became a CleanPowerSF customer; 
therefore, each customer has a PCIA “vintage.” The exact $/kWh rate for each PCIA 
vintage is set according to California Public Utilities Commission regulatory 
proceedings, and is based on PG&E’s revenue requirements and rate case. 
 
Due to factors outside of the SFPUC’s control, the current 2019 PCIA vintage is 
substantially higher than prior years’ vintages. Without any adjustment, this would 
result in customers who joined CleanPowerSF between July 2019 and June 2020 
paying higher bills than equivalent customers who joined in prior years. The schedule 
of CleanPowerSF’s phasing was determined based on a number of factors including 
geography, when and if a customer signed-up for the program, and the class of 
customer, so 2019 vintage customers do not have a different CleanPowerSF cost of 







 
service than customers enrolled in prior years. To support the Ratepayer Assurance 
Policy principle of customer equity, the SFPUC proposes to use a PCIA credit so 
CleanPowerSF customers pay comparable generation costs and receive comparable 
rate discounts, regardless of when they were enrolled into the program. Because the 
majority of CleanPowerSF customers were enrolled in the program in 2018, we 
propose to use the 2018 PCIA vintage as the “baseline” against which to compare 
other vintages. 
 
PG&E’sPCIA rates vary and can change by vintage, in many casesonly slightly 
different from each other. To limit administrative complexity, the proposed PCIA 
credit would only be applied to customers under the following conditions: 1) The 
customer vintage was enrolled as a part of CleanPowerSF’s phasing strategy (i.e., 
excluding customers who leave the program and opt in again in the future, outside of 
the phased enrollment process), and 2) Without the PCIA credit, the rate setting 
methodology in Table 1 would result in a rate discount variance of more than 0.25% 
between the baseline 2018 vintage and the specific PCIA vintage in question. 
 


Table 2 
CleanPowerSF PCIA Impact Credit Methodology  
 


  2018 PCIA and FFS (as of applicable date) 


- 


 
2019 or Applicable PCIA and FFS Vintage (as of same 
applicable date) 


 
 


= 
CleanPowerSF PCIA Impact Credit for 2019 or 
Applicable Vintage 


 
While the concept of a PCIA credit was included in the current rate setting 
methodology adopted in Resolution 18-0209, it was originally proposed to be used 
for a different purpose, and was not implemented. This proposal represents a 
refinement of the original concept to better meet program needs. 
 
Due to the need for billing system IT development, the earliest CleanPowerSF can 
implement this credit is May 2020. Until billing system changes can be implemented, 
customers will be billed without any PCIA credit. 
 
Proposed CleanPowerSF Rate Adjustment Formula 
  
PG&E regularly changes its generation rates and has already done so four times in 
Fiscal Year 2020. The magnitude, cadence, and timing of PG&E rate changes, upon 
which current CleanPowerSF rates are linked, are difficult to accurately predict. 
Because customers may opt out of the CleanPowerSF program, it is important for the 
program’s financial health that  CleanPowerSF rates remain competitive with 
PG&E’s. CleanPowerSF must adjust rates more nimbly and in real time in order to 
successfully operate in a competitive business enviroment.  
 
This proposal would allow the  formuleaic updating of CleanPowerSF rates when 
PG&E rates change. If the SFPUC wishes to adjust rates in a manner that differs from 
the framework, or which do not meet all of the framework’s requirements, a new rate 
action by the Commission would be required. 
 
The formulaic adjustments under this framework would only be triggered when 
PG&E rate changes would result in the CleanPowerSF generation rates (including 







 
fees) becoming higher than, or more than 2% below, the new PG&E generation rates.  
 
When the formulaic adjustment is triggered as described above, the General Manager 
would adjust CleanPowerSF rates according to the following steps:  
 
First Step: 


1) CleanPowerSF rates are adjusted to be a 1% discount from PG&E rates. 
 


Second Step: 
2) The rates calculated under Step 1 are analyzed to confirm that the adjusted 


CleanPowerSF rates recover program cost of service, including the full 
funding of reserve targets. This analysis will confirm that revenues under the 
proposed rates meet all financial policy targets (see section below on 
“Evaluating Cost of Service” for additional details). If the proposed rates meet 
all targets under this analysis, the calculation process ends. 


 
Third Step: 


3) If the analysis in Step 2 finds that a 1% CleanPowerSF rate discount would 
not recover program costs or meet financial policy targets, then the process is 
repeated, beginning again with Step 1, but decreasing the proposed rate 
discount incrementally by 0.25% relative to the equivalent PG&E rates. This 
process is repeated up to the maximum allowable under this framework, 1% 
higher than PG&E rates 


 
If the final adjusted rates calculated under this formula cause the generation 
component of the bill for any of the 5 core rate classes of E1, A1X, A10SX, E19S, 
E20S to increase more than 10% from the values calculated from CleanPowerSF rates 
adopted per Commission resolution 18-0209, the rate adjustment cannot be made. In 
this case, a new Commission rate action is required to implement any rate changes. 
 
Any adjustments made to CleanPowerSF rates under this formula will be reported to 
the Commission through the CleanPowerSF quarterly updates. PG&E rate changes 
are anticipated on or around March 26, 2020. Once the proposed PG&E rates are 
finalized, the rate adjustment framework described herein would be implemented, and 
CleanPowerSF rates would be updated accordingly. Attachments 1 and 2 show the 
current estimates for these rates. 
 
Evaluating Cost of Service Under the Proposed Framework 
The result of this action will enable the CleanPowerSF program to cover its costs and 
make needed contributions to program financial reserves. CleanPowerSF’s adopted 
business practice policies (Resolution Number 18-0011; revised February 13, 2018) 
require the SFPUC to adopt budgets and establish rates providing for adequate 
ratepayer protection in the form of an Operating Reserve Fund and a 
Contingency/Rate Stabilization Reserve Fund.  These reserves are to be funded at 
levels to mitigate short-term, unanticipated loss of revenues or increase in expenses; 
stabilize rates; and support the growth of the program: 
 


• Operating Reserve Fund: equal to 90 days of operating expenditures; and 
• Contingency/Rate Stabilization Reserve Fund: equal to 15% of annual 


revenues. 
 
Compliance with the adopted reserve targets is a requirement of Step 2 of the rate 
setting framework described above. In addition, the cost of service analysis under 
Step 2 will also evaluate whether CleanPowerSF rates generate sufficient revenues to 







 
both meet other mandatory financial commitments, such as loan requirements, and to 
pay for operating costs.  
 
The rates shown in Attachments 1 and 2, while not final, have been evaluated, and 
meet the cost of service requirements of Step 2 of the proposed framework. The 
expected rate adjustment for rates in effect on or around March 26, 2020 is projected 
to contribute $33 million in reserves. Table 3 shows the output of the current 10 Year 
Financial Plan model for FY 2019-20 under the current expected rate increases. 


 
Table 3 


Projected CleanPowerSF Sources and Uses, FY 2019-20 
Sources $236.0 M 
Uses  
 Energy Supply  $177.2 M 
 Operating Costs $24.4 M 
 Debt Repayment 2.1 M 
Total Uses $203.6 M 


 
Public Hearing Notice 
Pursuant to Charter Section 16.112, a Notice of Public Hearing on the establishment 
of a framework of rates adjustment was published in the official newspaper on 
Thursday, February 6, 7, 8, 9, & 12, 2020, and posted on the SFPUC website and at 
the San Francisco Public Library, for a public hearing on February 25, 2020, with 
possible Commission action on this date.  If approved by the Commission, this 
framework for rate adjustment will be subject to rejection by the Board of 
Supervisors (BOS), as provided in Charter section 8B.125, within 30 days following 
notification to the BOS. This proposed framework for CleanPowerSF rates 
adjustment will become effective  March 26, 2020 and will remain effective until 
revised, no later than at the end of FY 2021-22. 


 
Rate Fairness Board 
On December 3, 2019, SFPUC staff presented the proposed CleanPowerSF 
ratemaking framework to the Rate Fairness Board (RFB). The attached resolution 
reflects recommendations that the Rate Fairness Board provided staff, including the 
addition of a sunset date of this authority.  
 
If adopted, the proposed rate adjustment formula would align adjustment of  
CleanPowerSF rates and charges more quickly and in a more real-time fashion that is 
necessary for the Program to successfully operate and serve customers within the 
commercially competitive operating environment. the Program operates within. 
Additionally, the framework also identifies clear steps for noticing and public 
communication of these rate updates.  
 
If adopted, the framework would allow for the update of rates as early as March 26, 
2020.  


  
Environmental 
Review: 
 


The Bureau of Environmental Management recommended and on January 22, 2020     
the Planning Department concurred that the proposed action is statutorily exempt 
from the California Environmental Quality Act (CEQA) Guidelines under Public 
Resources Code Section 21080(b)(8) and CEQA Guidelines Section 15273 (Rates, 
Tolls, Fares, and Charges). The statutory exemption and concurrence message are 
attached. This action constitutes the Approved Action for the project for the purposes 
of CEQA, pursuant to Section 31.04(h) of the San Francisco Administrative Code.  







 
 


Result of 
Inaction: 


If the proposal is not approved, existing CleanPowerSF rates will remain in place and 
the Program will be disadvantaged and have rates that exceed its most relevant 
competitor power provider.  


  
Recommendation: SFPUC staff recommends that the Commission adopt the attached resolution. 


 
  
Attachments: 1. Exhibit 1 – Schedule of CleanPowerSF Rates and Charges 


2. Exhibit 2 – PCIA Credit 
3. Statutory Exemption Concurrence 







Tariff Title


Applies To Customers 


on Following PG&E 


Rate Schedules


Season Hours Applied


 Proposed 


Green Product 


Rate 


 SuperGreen 


Rate ($) 


Billing 


Determinant


Non‐Time of Use Residential


(E‐1)


E‐1, E‐1‐L, EM, EM‐L, 


ES, ES‐L, ESR, ES‐R‐L, 


ET, and ET‐L


Year round All hours 0.07995 0.08995 kWh


Peak 0.21314 0.22314 kWh


Part Peak 0.09835 0.10835 kWh


Off Peak 0.05150 0.06150 kWh


Part Peak 0.07751 0.08751 kWh


Off Peak 0.06463 0.07463 kWh


Peak 0.16093 0.17093 kWh


Off Peak 0.08768 0.09768 kWh


Peak 0.07629 0.08629 kWh


Off Peak 0.06243 0.07243 kWh


Peak 0.18215 0.19215 kWh


Off Peak 0.08227 0.09227 kWh


Peak 0.07860 0.08860 kWh


Off Peak 0.06039 0.07039 kWh


Peak 0.13669 0.14669 kWh


Off Peak 0.07520 0.08520 kWh


Peak 0.08196 0.09196 kWh


Off Peak 0.06517 0.07517 kWh


Peak 0.23587 0.24587 kWh


Part Peak 0.09606 0.10606 kWh


Off Peak 0.03136 0.04136 kWh


Peak 0.06684 0.07684 kWh


Part Peak 0.02900 0.03900 kWh


Off Peak 0.03369 0.04369 kWh


Peak 0.14612 0.15612 kWh


Part Peak 0.10279 0.11279 kWh


Off Peak 0.06292 0.07292 kWh


Peak 0.09100 0.10100 kWh


Part Peak 0.07890 0.08890 kWh


Off Peak 0.05614 0.06614 kWh


Reservation Charge 0.46 0.46 kW


All hours 0.07995 0.08995 kWh


Summer All hours 0.09648 0.10398 kWh


Winter All hours 0.05758 0.06508 kWh


Peak 0.11064 0.11814 kWh


Part Peak 0.08772 0.09522 kWh


Off Peak    0.06121 0.06871 kWh


Part Peak 0.08754 0.09504 kWh


Off Peak    0.06726 0.07476 kWh


Peak 0.34303 0.35053 kWh


Part Peak 0.11081 0.11831 kWh


Off Peak    0.05431 0.06181 kWh


Part Peak 0.07900 0.08650 kWh


Off Peak    0.06204 0.06954 kWh


Summer All hours 0.09648 0.10398 kWh


Winter All hours 0.05758 0.06508 kWh


Summer All hours 0.08359 0.08859 kWh


Winter  All hours 0.05713 0.06213 kWh


Summer Demand 5.55 5.55 kW


Summer All hours 0.07425 0.07925 kWh


Winter  All hours 0.05123 0.05623 kWh


Summer Demand 4.85 4.85 kW


A‐10


Medium General Demand 


Non‐Time of Use ‐ Secondary 


Voltage (A‐10A)


Med. General Demand 


Non‐Time of Use ‐ Primary 


Voltage (A‐10A‐P)


Small General Time‐of‐Use 


Service


(A‐6)


A‐6


Summer


Winter


Direct‐Current General 


Service
A‐15


Small General Service


 (A‐1‐A)
A‐1


Small General Service 


(A‐1‐B)
A‐1X


Summer


Winter


Electric  Vehicle Time‐of‐Use 


Service 2


(EV‐2)


EV‐2


Summer


Winter


Residential Multi Meter 


Standby (S‐EM)
SEM Year round


Residential Time of Use C


(E‐TOU‐C)
E‐TOU‐C


Summer


Winter


Electric  Vehicle Time‐of‐Use 


Service


(EV)


EV‐A, EV‐B


Summer


Winter


Residential Time of Use A


(E‐TOU‐A)
E‐TOU‐A


Summer


Winter


Residential Time of Use B


(E‐TOU‐B)
E‐TOU‐B


Summer


Winter


EXHIBIT 1: Schedule of CleanPowerSF Electric Rates and Charges


Residential Time of Use (1) 


(E‐6)
E‐6


Summer


Winter
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Summer All hours 0.06511 0.07011 kWh


Winter  All hours 0.04497 0.04997 kWh


Summer Demand 3.84 3.84 kW


Peak 0.13571 0.14071 kWh


Part Peak 0.08227 0.08727 kWh


Off Peak    0.05507 0.06007 kWh


Part Peak 0.06682 0.07182 kWh


Off Peak    0.05029 0.05529 kWh


Summer Demand 5.55 5.55 kW


Peak 0.12412 0.12912 kWh


Part Peak 0.07511 0.08011 kWh


Off Peak    0.04931 0.05431 kWh


Part Peak 0.06184 0.06684 kWh


Off Peak    0.04644 0.05144 kWh


Summer Demand 4.85 4.85 kW


Peak 0.11038 0.11538 kWh


Part Peak 0.06495 0.06995 kWh


Off Peak    0.04043 0.04543 kWh


Part Peak 0.05352 0.05852 kWh


Off Peak    0.03940 0.04440 kWh


Summer Demand 3.84 3.84 kW


Peak 0.11086 0.11586 kWh


Part Peak 0.06471 0.06971 kWh


Off Peak    0.03414 0.03914 kWh


Max Peak Demand 14.39 14.39 kW


Max Part Peak Demand 3.55 3.55 kW


Part Peak 0.05838 0.06338 kWh


Off Peak    0.04172 0.04672 kWh


Peak 0.09991 0.10491 kWh


Part Peak 0.05637 0.06137 kWh


Off Peak    0.02836 0.03336 kWh


Max Peak Demand 12.81 12.81 kW


Max Part Peak Demand 3.12 3.12 kW


Part Peak 0.05049 0.05549 kWh


Off Peak    0.03527 0.04027 kWh


Peak 0.05893 0.06393 kWh


Part Peak 0.04463 0.04963 kWh


Off Peak    0.02573 0.03073 kWh


Max Peak Demand 14.08 14.08 kW


Max Part Peak Demand 3.52 3.52 kW


Part Peak 0.04688 0.05188 kWh


Off Peak    0.03236 0.03736 kWh


Peak 0.26636 0.27136 kWh


Part Peak 0.10369 0.10869 kWh


Off Peak 0.03836 0.04336 kWh


Part Peak 0.06178 0.06678 kWh


Off Peak 0.04568 0.05068 kWh


Peak 0.25223 0.25723 kWh


Part Peak 0.09405 0.09905 kWh


Off Peak 0.03250 0.03750 kWh


Part Peak 0.05386 0.05886 kWh


Off Peak 0.03918 0.04418 kWh


E‐19


A‐10


Medium General Demand


Time of Use ‐ Secondary


With Qualifying Solar PV


(E‐19‐S‐R)


Summer


Winter


Medium General Demand


Time of Use ‐ Primary


With Qualifying Solar PV


(E‐19‐P‐R)


Summer


Winter


Medium General Demand


Time of Use ‐ Secondary


(E‐19‐S)


Summer


Winter


Medium General Demand


Time of Use ‐ Primary


(E‐19‐P)


Summer


Winter


Medium General Demand


Time of Use ‐ Transmission


(E‐19‐T)


Summer


Winter


Summer


Winter


Medium General Demand 


Time of Use ‐ Primary Voltage


(A‐10‐B‐P)


Summer


Winter


Medium General Demand 


Time of Use ‐ Transmission


(A‐10‐B‐T)


Summer


Winter


Med. General Demand 


Non‐Time of Use ‐ 


Transmission (A‐10A‐T)


Medium General Demand 


Time of Use ‐ Secondary 


Voltage


(A‐10‐B)


A‐10‐B
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Peak 0.24429 0.24929 kWh


Part Peak 0.09299 0.09799 kWh


Off Peak 0.03226 0.03726 kWh


Part Peak 0.05271 0.05771 kWh


Off Peak 0.03867 0.04367 kWh


Peak 0.10218 0.10968 kWh


Part Peak 0.06015 0.06765 kWh


Off Peak    0.03129 0.03879 kWh


Max Peak Demand 13.97 13.97 kW


Max Part Peak Demand 3.45 3.45 kW


Part Peak 0.05404 0.06154 kWh


Off Peak    0.03841 0.04591 kWh


Peak 0.10611 0.11361 kWh


Part Peak 0.05987 0.06737 kWh


Off Peak    0.03142 0.03892 kWh


Max Peak Demand 15.30 15.30 kW


Max Part Peak Demand 3.61 3.61 kW


Part Peak 0.05378 0.06128 kWh


Off Peak    0.03841 0.04591 kWh


Peak 0.06187 0.06937 kWh


Part Peak 0.04784 0.05534 kWh


Off Peak    0.02928 0.03678 kWh


Max Peak Demand 18.23 18.23 kW


Max Part Peak Demand 4.35 4.35 kW


Part Peak 0.05005 0.05755 kWh


Off Peak    0.03579 0.04329 kWh


Peak 0.24145 0.24895 kWh


Part Peak 0.09614 0.10364 kWh


Off Peak 0.03488 0.04238 kWh


Part Peak 0.05685 0.06435 kWh


Off Peak 0.04176 0.04926 kWh


Peak 0.25877 0.26627 kWh


Part Peak 0.09540 0.10290 kWh


Off Peak 0.03446 0.04196 kWh


Part Peak 0.05605 0.06355 kWh


Off Peak 0.04121 0.04871 kWh


Peak 0.25313 0.26063 kWh


Part Peak 0.08970 0.09720 kWh


Off Peak 0.03147 0.03897 kWh


Part Peak 0.05154 0.05904 kWh


Off Peak 0.03776 0.04526 kWh


Customer‐Owned Street and 


Highway Lighting


Customer‐Owned Street and 


Highway Lighting Electrolier 


Meter Rate


Outdoor Area Lighting 


Services


(LS‐1)


LS‐2, LS‐3, OL‐1 Year round All hours 0.06375 0.07125 kWh


Traffic Control Service


(TC‐1)
TC‐1 Year round All hours 0.07425 0.08175 kWh


All hours 0.07926 0.08676 kWh


Connected Load 1.51 1.51 kW


Winter All hours 0.05850 0.06600 kWh


E‐19


AG‐1A
SummerAgricultural Power


(AG‐1)


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Primary 


E‐20‐P‐R


Summer


Winter


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Transmission


E‐20‐T‐R


Summer


Winter


Service to Max Demands 


>1,000 kW


Time of Use ‐ Transmission


(E‐20T)


Summer


Winter


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Secondary


E‐20‐S‐R


Summer


Winter


Medium General Demand


Time of Use ‐ Transmission


With Qualifying Solar PV


(E‐19‐T‐R)


Summer


Winter


Service to Max Demands 


>1,000 kW


Time of Use ‐ Secondary 


Voltage


(E‐20‐S)


E‐20


Summer


Winter


Service to Max Demands 


>1,000 kW


Time of Use ‐ Primary Voltage


(E‐20‐P)


Summer


Winter
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All hours 0.08290 0.09040 kWh


Max Demand 2.27 2.27 kW


Primary Voltage Disc. 0.84 0.84 kW


Winter All hours 0.05901 0.06651 kWh


Peak 0.14529 0.15279 kWh


Off Peak 0.04793 0.05543 kWh


Connected Load 1.52 1.52 kW


Part Peak 0.05235 0.05985 kWh


Off Peak 0.04075 0.04825 kWh


Peak 0.10406 0.11156 kWh


Off Peak 0.04924 0.05674 kWh


Max Demand 2.69 2.69 kW


Max Peak Demand 2.86 2.86 kW


Primary Voltage Disc. 
(per Max Demand)


0.68 0.68 kW


Part Peak 0.04735 0.05485 kWh


Off Peak 0.03634 0.04384 kWh


Peak 0.12411 0.13161 kWh


Part Peak 0.05855 0.06605 kWh


Off Peak 0.03472 0.04222 kWh


Max Peak Demand 6.65 6.65 kW


Max Part Peak Demand 1.14 1.14 kW


Primary Voltage Disc. 
(per Max Peak Demand)


1.17 1.17 kW


Trans. Volt. Disc.
(per Max Peak Demand)


2.14 2.14 kW


Trans. Volt. Disc.
(per Max Part‐Peak Demand)


(0.02)                 (0.02)             kW


Part Peak 0.04148 0.04898 kWh


Off Peak 0.03125 0.03875 kWh


Peak 0.13283 0.14033 kWh


Off Peak 0.05246 0.05996 kWh


Connected Load 4.15 4.15 kW


Part Peak 0.05619 0.06369 kWh


Off Peak 0.04407 0.05157 kWh


Peak 0.13007 0.13757 kWh


Off Peak 0.02572 0.03322 kWh


Max Demand 5.05 5.05 kW


Max Peak Demand 6.32 6.32 kW


Primary Voltage Disc. 
(per Max Demand)


1.60 1.60 kW


Trans. Volt. Disc.
(per Max Demand)


2.78 2.78 kW


Part Peak 0.04747 0.05497 kWh


Off Peak 0.01673 0.02423 kWh


Peak 0.10313 0.11063 kWh


Part Peak 0.04810 0.05560 kWh


Off Peak 0.02760 0.03510 kWh


Max Peak Demand 11.72 11.72 kW


Max Part Peak Demand 2.20 2.20 kW


Primary Voltage Disc. 
(per Max Peak Demand)


2.44 2.44 kW


Trans. Volt. Disc.
(per Max Peak Demand)


4.56 4.56 kW


Part Peak 0.03374 0.04124 kWh


Off Peak 0.02443 0.03193 kWh


Agricultural Power


(AG‐1)


Large Time‐of‐Use Agricultural 


Power


(AG‐5C)


AG‐5C, AG‐5F


Summer


Winter


Large Time‐of‐Use Agricultural 


Power


(AG‐5A)


AG‐5A, AG‐5D


Summer


Winter


Large Time‐of‐Use Agricultural 


Power


(AG‐5B)


AG‐5B, AG‐5E


Summer


Winter


Agricultural Power, Time‐of‐


Use


(AG‐4B)


AG‐4B, AG‐4E


Summer


Winter


Agricultural Power, Time‐of‐


Use


(AG‐4C)


AG‐4C, AG‐4F


Summer


Winter


AG‐1B
Summer


Agricultural Power, Time‐of‐


Use


(AG‐4A)


AG‐4A, AG‐4D


Summer


Winter







Tariff Title


Applies To Customers 


on Following PG&E 


Rate Schedules


Season Hours Applied


 Proposed 


Green Product 


Rate 


 SuperGreen 


Rate ($) 


Billing 


Determinant


EXHIBIT 1: Schedule of CleanPowerSF Electric Rates and Charges


Year round Reservation Charge 0.46 0.46 kW


Peak 0.09186 0.09936 kWh


Part Peak 0.07340 0.08090 kWh


Off Peak 0.04921 0.05671 kWh


Part Peak 0.07634 0.08384 kWh


Off Peak 0.05761 0.06511 kWh


Year round Reservation Charge 0.38 0.38 kW


Peak 0.07243 0.07993 kWh


Part Peak 0.05721 0.06471 kWh


Off Peak 0.03709 0.04459 kWh


Part Peak 0.05961 0.06711 kWh


Off Peak 0.04414 0.05164 kWh


Peak 0.13600 0.14350 kWh


Part Peak 0.08916 0.09666 kWh


Off Peak    0.06937 0.07687 kWh


Peak 0.08344 0.09094 kWh


Part Peak 0.06810 0.07560 kWh


Super Off Peak 0.05248 0.05998 kWh


Peak 0.14076 0.14826 kWh


Off Peak    0.07305 0.08055 kWh


Peak 0.08033 0.08783 kWh


Off Peak 0.06409 0.07159 kWh


Super Off Peak 0.04847 0.05597 kWh


Peak 0.15563 0.16063 kWh


Part Peak 0.09694 0.10194 kWh


Off Peak    0.06595 0.07095 kWh


Peak 0.10041 0.10541 kWh


Part Peak 0.06665 0.07165 kWh


Super Off Peak 0.03208 0.03708 kWh


Peak 0.14351 0.14851 kWh


Part Peak 0.08804 0.09304 kWh


Off Peak    0.05870 0.06370 kWh


Peak 0.09153 0.09653 kWh


Part Peak 0.05953 0.06453 kWh


Super Off Peak 0.02495 0.02995 kWh


Peak 0.13594 0.14094 kWh


Part Peak 0.08197 0.08697 kWh


Off Peak    0.05336 0.05836 kWh


Peak 0.08547 0.09047 kWh


Off Peak 0.05424 0.05924 kWh


Super Off Peak 0.01967 0.02467 kWh


Peak 0.10083 0.10583 kWh


Part Peak 0.07228 0.07728 kWh


Off Peak    0.05210 0.05710 kWh


Max Peak Demand 14.30 14.30 kW


Max Part Peak Demand 2.08 2.08 kW


Peak 0.08270 0.08770 kWh


Off Peak 0.05202 0.05702 kWh


Super Off Peak 0.01085 0.01585 kWh


Max Peak Demand 1.70019 1.70019 kW


B‐19


Winter


Medium General Demand 


Time of Use ‐ Transmission


(B‐10‐T)


Summer


Winter


Medium General Demand


Time of Use ‐ Secondary


(B‐19‐S)


Summer


Winter


Small General Time‐of‐Use 


Service


(B‐6)


B‐6


Summer


Winter


Medium General Demand 


Time of Use ‐ Secondary 


Voltage


(B‐10)


B‐10


Summer


Winter


Medium General Demand 


Time of Use ‐ Primary Voltage


(B‐10‐P)


Summer


Small General Service 


(B‐1)
B‐1


Summer


Winter


Winter


Standby Service ‐ 


Secondary and Primary 


Voltage


Applies to Full Standby 


customers under Rate 


Schedule S.  All partial 


standby customers are 


billed at their 


Otherwise Applicable 


Schedule ("OAS") rate


Summer


Winter


Standby Service ‐ 


Transmission Voltage


Summer







Tariff Title


Applies To Customers 


on Following PG&E 


Rate Schedules


Season Hours Applied


 Proposed 


Green Product 


Rate 


 SuperGreen 


Rate ($) 


Billing 


Determinant


EXHIBIT 1: Schedule of CleanPowerSF Electric Rates and Charges


Peak 0.08496 0.08996 kWh


Part Peak 0.06342 0.06842 kWh


Off Peak    0.04469 0.04969 kWh


Max Peak Demand 12.15 12.15 kW


Max Part Peak Demand 1.78 1.78 kW


Peak 0.07328 0.07828 kWh


Off Peak 0.04481 0.04981 kWh


Super Off Peak 0.00429 0.00929 kWh


Max Peak Demand 1.24891 1.24891 kW


Peak 0.07142 0.07642 kWh


Part Peak 0.06271 0.06771 kWh


Off Peak    0.04417 0.04917 kWh


Max Peak Demand 9.20 9.20 kW


Max Part Peak Demand 2.31 2.31 kW


Peak 0.07258 0.07758 kWh


Off Peak 0.04441 0.04941 kWh


Super Off Peak 0.00297 0.00797 kWh


Max Peak Demand 0.88373 0.88373 kW


Peak 0.22163 0.22663 kWh


Part Peak 0.09265 0.09765 kWh


Off Peak 0.05601 0.06101 kWh


Peak 0.09620 0.10120 kWh


Off Peak 0.05595 0.06095 kWh


Super Off Peak 0.02187 0.02687 kWh


Peak 0.19908 0.20408 kWh


Part Peak 0.08154 0.08654 kWh


Off Peak 0.04787 0.05287 kWh


Peak 0.08380 0.08880 kWh


Off Peak 0.04798 0.05298 kWh


Super Off Peak 0.01390 0.01890 kWh


Peak 0.16551 0.17051 kWh


Part Peak 0.08798 0.09298 kWh


Off Peak 0.04787 0.05287 kWh


Peak 0.08012 0.08512 kWh


Off Peak 0.04808 0.05308 kWh


Super Off Peak 0.01399 0.01899 kWh


Peak 0.09722 0.10472 kWh


Part Peak 0.07116 0.07866 kWh


Off Peak    0.05058 0.05808 kWh


Max Peak Demand 14.15 14.15 kW


Max Part Peak Demand 2.06 2.06 kW


Peak 0.08169 0.08919 kWh


Off Peak 0.05043 0.05793 kWh


Super Off Peak 0.00852 0.01602 kWh


Max Peak Demand 1.80590 1.80590 kW


Peak 0.09305 0.10055 kWh


Part Peak 0.06583 0.07333 kWh


Off Peak    0.04686 0.05436 kWh


Max Peak Demand 15.33 15.33 kW


Max Part Peak Demand 2.10 2.10 kW


Peak 0.07573 0.08323 kWh


Off Peak 0.04692 0.05442 kWh


Super Off Peak 0.00601 0.01351 kWh


Max Peak Demand 1.75785 1.75785 kW


B‐19


B‐20


Service to Max Demands 


>1,000 kW


Time of Use ‐ Secondary 


Voltage


(B‐20‐S)


Summer


Winter


Service to Max Demands 


>1,000 kW


Time of Use ‐ Primary Voltage


(B‐20‐P)


Summer


Winter


Medium General Demand


Time of Use ‐ Primary


With Qualifying Solar PV


(B‐19‐P‐R,S)


Summer


Winter


Medium General Demand


Time of Use ‐ Transmission


With Qualifying Solar PV


(B‐19‐T‐R,S)


Summer


Winter


Winter


Medium General Demand


Time of Use ‐ Transmission


(B‐19‐T)


Summer


Winter


Medium General Demand


Time of Use ‐ Secondary


With Qualifying Solar PV


(B‐19‐S‐R,S)


Summer


Winter


Medium General Demand


Time of Use ‐ Primary


(B‐19‐P)


Summer
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Applies To Customers 


on Following PG&E 


Rate Schedules


Season Hours Applied


 Proposed 


Green Product 
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 SuperGreen 


Rate ($) 


Billing 


Determinant


EXHIBIT 1: Schedule of CleanPowerSF Electric Rates and Charges


Peak 0.07660 0.08410 kWh


Part Peak 0.05992 0.06742 kWh


Off Peak    0.04130 0.04880 kWh


Max Peak Demand 17.23 17.23 kW


Max Part Peak Demand 4.10 4.10 kW


Peak 0.07579 0.08329 kWh


Off Peak 0.03793 0.04543 kWh


Super Off Peak 0.00013 0.00763 kWh


Max Peak Demand 2.30562 2.30562 kW


Peak 0.21667 0.22417 kWh


Part Peak 0.09037 0.09787 kWh


Off Peak 0.05473 0.06223 kWh


Peak 0.09621 0.10371 kWh


Off Peak 0.05461 0.06211 kWh


Super Off Peak 0.02059 0.02809 kWh


Peak 0.20599 0.21349 kWh


Part Peak 0.08335 0.09085 kWh


Off Peak 0.05034 0.05784 kWh


Peak 0.08850 0.09600 kWh


Off Peak 0.05038 0.05788 kWh


Super Off Peak 0.01637 0.02387 kWh


Peak 0.20621 0.21371 kWh


Part Peak 0.09334 0.10084 kWh


Off Peak 0.04553 0.05303 kWh


Peak 0.09320 0.10070 kWh


Off Peak 0.04276 0.05026 kWh


Super Off Peak 0.01155 0.01905 kWh


Year round Reservation Charge 0.30 0.30 kW


Peak 0.08503 0.09253 kWh


Part Peak 0.07354 0.08104 kWh


Off Peak 0.06075 0.06825 kWh


Peak 0.08043 0.08793 kWh


Off Peak 0.06184 0.06934 kWh


Super Off Peak 0.02056 0.02806 kWh


Year round Reservation Charge 0.16 0.16 kW


Peak 0.07197 0.07947 kWh


Part Peak 0.06092 0.06842 kWh


Off Peak 0.04861 0.05611 kWh


Peak 0.06764 0.07514 kWh


Off Peak 0.04975 0.05725 kWh


Super Off Peak 0.00891 0.01641 kWh


Peak 0.19434 0.20184 kWh


Off Peak 0.07586 0.08336 kWh


Peak 0.07258 0.08008 kWh


Off Peak 0.04639 0.05389 kWh


Peak 0.19435 0.20185 kWh


Off Peak 0.07587 0.08337 kWh


Peak 0.07258 0.08008 kWh


Off Peak 0.04639 0.05389 kWh


Peak 0.21794 0.22544 kWh


Off Peak 0.09610 0.10360 kWh


Peak 0.09076 0.09826 kWh


Off Peak 0.06482 0.07232 kWh


AG


B‐20


Agricultural Power, Time‐of‐


Use (AG‐A1‐A)


Summer


Winter


Agricultural Power, Time‐of‐


Use (AG‐A2‐A)


Summer


Winter


Agricultural Power, Time‐of‐


Use (AG‐B‐A)


Summer


Winter


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Transmission


(B‐20‐T‐R,S)


Summer


Winter


Standby Service ‐ 


Secondary and Primary 


Voltage


(B‐ST‐S)


Applies to Full Standby 


customers under Rate 


Schedule SB.  All 


partial standby 


customers are billed at 


their Otherwise 


Applicable Schedule 


("OAS") rate


Summer


Winter


Standby Service ‐ 


Transmission Voltage


(B‐ST‐T)


Summer


Winter


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Secondary


(B‐20‐S‐R,S)


Summer


Winter


Medium General Demand


With Qualifying Solar PV


Time of Use ‐ Primary 


(B‐20‐P‐R,S)


Summer


Winter


Service to Max Demands 


>1,000 kW


Time of Use ‐ Transmission


(B‐20T)


Summer


Winter







Tariff Title


Applies To Customers 


on Following PG&E 


Rate Schedules


Season Hours Applied


 Proposed 


Green Product 
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 SuperGreen 
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EXHIBIT 1: Schedule of CleanPowerSF Electric Rates and Charges


Peak 0.08885 0.09635 kWh


Off Peak 0.05966 0.06716 kWh


Max Peak Demand 13.03 13.03 kW


Peak 0.07435 0.08185 kWh


Off Peak 0.04909 0.05659 kWh


Peak 0.16022 0.16772 kWh


Off Peak 0.08387 0.09137 kWh


Peak 0.07359 0.08109 kWh


Off Peak 0.04740 0.05490 kWh


Peak 0.18512 0.19262 kWh


Off Peak 0.10462 0.11212 kWh


Peak 0.09190 0.09940 kWh


Off Peak 0.06572 0.07322 kWh


Peak 0.09041 0.09791 kWh


Off Peak 0.06070 0.06820 kWh


Max Peak Demand 13.03 13.03 kW


Peak 0.07616 0.08366 kWh


Off Peak 0.04998 0.05748 kWh


Peak 0.19465 0.20215 kWh


Off Peak 0.03140 0.03890 kWh


Super Off Peak 0.00869 0.01619 kWh


Peak 0.21089 0.21589 kWh


Off Peak    0.02904 0.03404 kWh


Super Off Peak 0.00632 0.01132 kWh


Peak 0.20195 0.20695 kWh


Off Peak 0.00632 0.01132 kWh


Super Off Peak 0.00505 0.01005 kWh


Peak 0.11532 0.12282 kWh


Part Peak 0.07736 0.08486 kWh


Off Peak    0.04539 0.05289 kWh


Peak 0.07009 0.07759 kWh


Part Peak 0.05906 0.06656 kWh


Off Peak 0.03939 0.04689 kWh


Super Off Peak 0.02470 0.03220 kWh


AG


N/A 0.08930 kWh


NEM‐CleanPowerSF 


Net Surplus Compensation 


Rates


NEM‐CleanPowerSF N/A All hours


Large Business Electric Vehicle 


‐ Secondary Voltage


(B‐EV2‐S)
B‐EV2


Year round


Large Business Electric Vehicle 


‐ Primary Voltage


(B‐EV2‐P)


Year round


A‐1 Storage A‐1 STORE


Summer


Winter


Agricultural Power, Flexible 


Time‐of‐Use (AG‐F‐C)


Summer


Winter


Small Business Electric Vehicle 


(B‐EV1)
B‐EV1 Year round


Agricultural Power, Time‐of‐


Use (AG‐C‐A)


Summer


Winter


Agricultural Power, Flexible 


Time‐of‐Use (AG‐F‐A)


AG‐F


Summer


Winter


Agricultural Power, Flexible 


Time‐of‐Use (AG‐F‐B)


Summer


Winter







Vintage
Applied 


(Y/N)
PCIA Credit


Billing 


Determinant


2015 N n/a kWh


2016 N n/a kWh


2017 N n/a kWh


2018 N n/a kWh


2019 Y (0.00208)$     kWh


EXHIBIT 2: PCIA Credit 












CleanPowerSF
Rate Adjustment Formula &  


Framework


February 25, 2020







Agenda


• Review Commission Approved CleanPowerSF
Rate Setting Formula


• Proposed Rate Action
• Continues rate setting within previous Commission 


Approved Rate Setting Formula
• Authorizes the formulaic adjustment of CleanPowerSF


rates – within specific limitations
• Proposed Rate Action Benefits
• Projected Customer Bill Impacts


2







Current Rate Setting Formula
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Proposed Rate Action


• PCIA Impact Credit Methodology Update
• Supports Ratepayer Assurance Policy principle of 


customer equity
• Ensures CleanPowerSF customers pay comparable 


generation costs and receive comparable rate 
discounts, regardless of when enrolled


4







PCIA Impact Credit – Supports 
Customer Equity
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PCIA Impact Credit – Supports 
Customer Equity
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Proposed Rate Action


• Allows Formulaic Adjustment of CleanPowerSF
rates within specific limitations; otherwise 
Commission Action required


• Formulaic adjustment initiated only when PG&E 
rate changes result in
• CleanPowerSF rates > new PG&E rates or 
• New PG&E rates 2% > CleanPowerSF rates


• Adjustments made under this framework reported 
to Commission through CleanPowerSF quarterly 
updates


7







Proposed Rate Action


• Limitations of Formulaic Rate Adjustment:
• CleanPowerSF rates shall be within +/- 1% of 


comparable PG&E generation rates
• CleanPowerSF rates shall recover program costs 
• Rate adjustment cannot increase customer's 


generation component of their bill more than 10% from 
current Commission adopted rates


8







Proposed Rate Action: Steps to 
Adjust Rates


• After formulaic adjustment initiated:
• 1st Step – CleanPowerSF rates adjusted to be 1% less 


than PG&E rates
• 2nd Step – Confirm adjusted rates recover program 


cost of service, including the full funding of reserve 
targets


• 3rd Step – If initial discount does not recover program 
costs or meet financial policy targets, then the process 
is repeated by 0.25% rate discount increments


9







Proposed Rate Action Benefits


• Aligns timing of CleanPowerSF rate adjustments 
within commercially competitive business 
environment


• Supports Rate Payer Assurance Policy 
principles: revenue sufficiency, customer equity, 
predictability, affordability, simplicity


10







Proposed Rate Action Benefits


• Anticipate first formulaic rate adjustment following 
April 1, 2020 PG&E rate change
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Residential Avg. Bill Comparison 
with 1% Savings –
2018 PCIA Vintage vs. 2019 PCIA Vintage


12







Residential Avg. Bill Comparison 
with 1% Savings –
2018 PCIA Vintage vs. 2019 PCIA Vintage
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Questions?
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Background 
Terminology


• Generation Rate
• Rate that recovers the cost of producing electricity
• CleanPowerSF rates (plus PCIA) compete with PG&E generation 


rates 


• Power Charge Indifference Adjustment (PCIA) 
• The on-going “exit fee” CCA customers must pay PG&E on their 


monthly bills to avoid “stranded costs”
• The PCIA exit fee is a volumetric charge applied per kilowatt-hour 


consumed by the customer


• Franchise Fee Surcharge (FFS)
• Recovers a portion of franchise fees PG&E must collect from 


customers that purchase their electricity from a CCA


15
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From: Kern, Chris (CPC)
To: Revelli, Lindsay (PUC)
Cc: Johnston, Timothy (CPC); Torrey, Irina (PUC)
Subject: RE: SFPUC CEQA Statutory Exemption Request - CleanPowerSF Revised Rates
Date: Monday, March 26, 2018 10:04:05 AM
Attachments: image001.png


Hi Lindsay, the Planning Department has determined that the SFPUC’s Proposal to Adopt Revised
Rates and Charges for Community Choice Aggregation (CCA) Program (CleanPowerSF) Service within
San Francisco is statutorily exempt from environmental review in accordance with CEQA section
21080(b)(8) and CEQA Guidelines section 15273 (Rates, Tolls, Fares, and Charges) related to the
establishment, modification, structuring, restructuring, or approval of rates, tolls, fares, or other
charges.
 
Chris Kern, Principal Planner
Environmental Planning Division
San Francisco Planning Department
1650 Mission Street, Suite 400, San Francisco, CA 94103
Direct: 415-575-9037 | www.sfplanning.org
San Francisco Property Information Map
 


From: Revelli, Lindsay [mailto:LRevelli@sfwater.org] 
Sent: Friday, March 23, 2018 9:37 AM
To: Kern, Chris (CPC)
Cc: Johnston, Timothy (CPC); Bordon, Rhia (CPC)
Subject: SFPUC CEQA Statutory Exemption Request - CleanPowerSF Revised Rates
 
Hi Chris – Please find attached for your review the Statutory Exemption Request for the Proposal to
Adopt Revised Rates and Charges for Community Choice Aggregation (CCA) Program (CleanPowerSF)
Service within San Francisco.
 
Please feel free to contact me with any questions you may have.
 
Thanks very much,
 
Lindsay
 
Lindsay Lane Revelli
Environmental Project Manager
San Francisco Public Utilities Commission
Bureau of Environmental Management
525 Golden Gate Avenue, 6th Floor, San Francisco, CA 94102
D 415-554-1823 F 415-934-5750
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OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
  


Bureau of Environmental Management 
525 Golden Gate Avenue, 6th Floor 


San Francisco, CA 94102  
T  415.934.5700 
F  415.934.5750 


TTY  415.554.3488 
 


 
 
March 22, 2018 
 
 
Mr. Chris Kern, Senior Environmental Planner 
Environmental Planning Division 
San Francisco Planning Department  
1650 Mission Street, Suite 400  
San Francisco, CA 94103 
 
 


RE: CEQA Statutory Exemption Request  
Proposal to Adopt Revised Rates and Charges 
for Community Choice Aggregation (CCA) 
Program Service within San Francisco 
 


Dear Chris: 


The San Francisco Public Utilities Commission (SFPUC) proposes adoption of 
revised rates and charges for supplying greener electricity generation and 
related services to residential and commercial customers in San Francisco 
through the Community Choice Aggregation (CCA) program, also known as 
CleanPowerSF. The SFPUC Bureau of Environmental Management requests 
Environmental Planning (EP) concurrence that the proposed adoption of rates 
and charges is statutorily exempt under CEQA.  


The SFPUC recommends the proposed adoption of the fees and charges by 
the Commission is statutorily exempt from the California Environmental Quality 
Act (CEQA) under Public Resources Code Section 21080(b)(8) and CEQA 
Guidelines Section 15273 (Rates, Tolls, Fares, and Charges) related to the 
establishment, modification, structuring, restructuring, or approval of rates, 
tolls, fares, or other charges. 


CCA PROGRAM DESCRIPTION 


The CCA program, also known as CleanPowerSF, was approved by the San 
Francisco Board of Supervisors under Resolution Number 348-12 on 
September 28, 2012 and has been in operation since May 2016. It has 
provided greener electricity generation and related services to residential and 
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Environmental Planning Division, San Francisco Planning Department 
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commercial consumers in San Francisco. CleanPowerSF has balanced several 
complementary goals, including affordable and competitive electricity 
generation rates, a diverse electricity resource portfolio that is comprised of 
renewable and other clean sources of supply, and high quality customer 
service.  


The SFPUC launched the first phase of CleanPowerSF on May 1, 2016. The 
program currently serves approximately 81,000 accounts and offers two 
products:  the “Green” product comprised of at least 40% renewable energy 
and the “SuperGreen” product comprised of 100% renewable energy. 
CleanPowerSF is expected to launch its next major enrollment phase in July 
2018. 


The Commission adopted initial CleanPowerSF “not-to-exceed” rates on 
December 8, 2015 by Resolution Number 15-0268. Rates were set at levels 
not to exceed comparable Pacific Gas and Electric (PG&E) rates in recognition 
of the need for CleanPowerSF to cover its costs and build financial reserves, 
yet remain competitive with PG&E. CleanPowerSF initial “Green” rates were 
set 0.25% below comparable PG&E rates as of March 1, 2016, minus Power 
Charge Indifference Adjustment (PCIA) and Franchise Fee Surcharge (FFS).  
“SuperGreen” rates were set to include a $0.02 per kilowatt-hour (kWh) 
premium above “Green” rates. 


Since CleanPowerSF’s initial rates above were adopted the Commission has 
taken two actions to reduce CleanPowerSF rates in order to stay competitive 
with PG&E rates. 


Proposed CCA Rates and Charges 


Staff proposes to increase CleanPowerSF Green rates through the City’s 
charter-defined legislative route to remain competitive with PG&E’s comparable 
rates. However, the magnitude of PG&E’s generation rate increase gives 
CleanPowerSF the opportunity to offer customers a greater discount than the 
0.25% adopted in previous Commission rate actions, while continuing to 
recover costs and fund the program’s financial reserves. The proposed 
CleanPowerSF Green rates would provide a 2% savings over PG&E rates. 
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PG&E also significantly reduced its premiums for its Solar Choice program for 
2018. SuperGreen rate premium reductions approved by the Commission on 
January 23, 2018, mitigated most of the changes to allow CleanPowerSF to 
continue to offer the SuperGreen product at competitive rates. However, as a 
result of the CleanPowerSF Green rate adjustment proposed herein, further 
reductions in the SuperGreen rate premium for medium and large commercial 
customers are necessary to ensure that SuperGreen is offered at a rate that 
meets or beats PG&E’s Solar Choice program at the time of the next 
enrollment. 


The proposed CleanPowerSF revised rates would: 


(1) Increase Green product rates by 5%, on average, for all classes, while 
maintaining a 2% discount from PG&E rates after accounting for the 
PCIA and FFS; 


(2) Decrease SuperGreen premium rates for specified rate classes; and 


(3) Set residential and commercial customer program termination fees to 
$0 through the end of citywide enrollment, December 31, 2019. 


Pursuant to Charter Section 16.112, a Notice of Public Hearing on the 
establishment of a schedule of rates was published in the official newspaper on 
March 11th, 14th, 15th, 18th, and 21st, 2018, and posted on the SFPUC 
website and at the San Francisco Public Library, for a public hearing on April 
10, 2018, with possible Commission action on this date. If approved by the 
Commission, these rates and charges will be subject to rejection by the Board 
of Supervisors (BOS), as provided in Charter section 8B.125, within 30 days 
following notification to the BOS. If approved, these proposed CleanPowerSF 
rates will become effective July 1, 2018 and will remain effective until revised. 


CEQA COMPLIANCE/RECOMMENDATION 


The SFPUC recommends the proposed adoption of revised rates and charges 
for supplying greener electricity generation and related services to residential 
and commercial customers in San Francisco through the CCA program is 
statutorily exempt from environmental review under Public Resources Code 
Section 21080(b)(8) and CEQA Guidelines Section 15273 (Rates, Tolls, Fares, 







Sincerely, 


Mr. Chris Kern, Senior Environmental Planner 
Environmental Planning Division, San Francisco Planning Department 
CEQA Statutory Exemption Request 


Proposal to Adopt Revised Rates and Charges for Community Choice 
Aggregation (CCA) Program Service within San Francisco 
March 22, 2018 


Page 4 


and Charges), Subsection (a)(1) which provides a statutory exemption from 


CEQA for the establishment, modification, structuring, restructuring, or 
approval of rates, tolls, fares, or other charges by public agencies for the 
purposes of meeting operating expenses. 


Thank you for your concurrence with this request. 


P. Torrey, AICP, ureau Manager 
Bureau of En_vjraFt ental Management 


Cc: Charles Perl, SFPUC Deputy Chief Financial Officer 


Cheryl Taylor, Principal Analyst — Special Projects, Financial Services 
Timothy Johnston, MP, Environmental Planner, Environmental Planning 


Division, San Francisco Planning Department 


Lindsay Revelli, Environmental Project Manager, SFPUC Bureau of 
Environmental Management 







Please find attached copies of the following documents relating to this rates action by the
Commission:

Please find attached copies of the following documents relating to this rates action by the SFPUC
Commission:
1. Cover Letter from SFPUC General Manager Harlan L. Kelly, Jr.
2. SFPUC Resolution 20-0048
3. SFPUC Agenda Item for SFPUC Resolution 20-0048 with the following attachments:

3a) Presentation
3b) CEQA Statutory Exemption Request and Planning Department Concurrence

I will also submit one hard-copy of this packet to your office today.

Best,
Megan

___________________

Megan M. Imperial 竜芽願

Policy & Government Affairs
San Francisco Public Utilities Commission
525 Golden Gate Ave., 12th Floor
San Francisco, CA 94102
mimperial@sfwater.org
Office: 415-554-3241 | Mobile: 415-654-1654
Pronouns: She, Her, Hers

mailto:mimperial@sfwater.org


From: Board of Supervisors, (BOS)
To: BOS-Supervisors
Cc: Somera, Alisa (BOS)
Subject: FW: File No. 191102 - ARF Working Group Report 1
Date: Tuesday, March 3, 2020 10:43:00 AM
Attachments: SFBHC ARF Working Group March 12020 Report -FINAL.cleaned.pdf

From: Patil, Sneha (DPH) <sneha.patil@sfdph.org> 
Sent: Tuesday, March 3, 2020 9:45 AM
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>
Cc: Garcia, Emeterio (DPH) <emeterio.garcia@sfdph.org>; Williams, Troy (DPH)
<troy.williams@sfdph.org>
Subject: File No. 191102 - ARF Working Group Report 1

Dear Clerk of the Board, 

FIle No. 191102 calls for the creation of a Working Group to discuss DPH's San Francisco
Behavioral Health Center Adult Residential Care Facility.  The ordinance also requires the
Working Group to submit a report to the Mayor and Board of Supervisors every 6 months
beginning on March 1st, 2020. Please find this report attached. 

If there are any questions regarding this report, please contact:

Emeterio Garcia
Project Manager Mental Health SF
New Services & Facilities | Behavioral Health Workforce
San Francisco Department of Public Health ꟾ Behavioral Health Services
E: emeterio.garcia@sfdph.org
T: 415-255-3495

Thank you,
Sneha

Sneha Patil, MPH

Director, Office of Policy and Planning

San Francisco Department of Public Health

sneha.patil@sfdph.org l 415-554-2795

BOS-11
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San Francisco Health Network 
SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH 


SFBHC Adult Residential Working Group 


March 1, 2020 Report  


This report constitutes the first regular report to the Board of Supervisors and Mayor’s Office 


regarding the ongoing work of the San Francisco Behavioral Health Center Adult Residential 


Facility (ARF) at 887 Potrero Boulevard.  


BACKGROUND 


The San Francisco Behavioral Health Center (SFBHC) ARF is a Board and Care facility that 


provides 24-hour care to adults in need of supervision and/or assistance in managing their 


activities of daily living. All residents at the ARF are consumers of mental health services from 


the San Francisco Department of Public Health (DPH). In the Fall of 2019, concerns over quality 


of care and safety called for a reduction of service at the 55 bed facility. In response, the Board 


of Supervisors created the SFBHC ARF Working Group and tasked the Working Group with 


developing a long-term plan to address issues with resident safety, regulatory compliance, staff 


conduct, and hiring challenges.  


WORKING GROUP MEMBERS  


San Francisco Ordinance File No. 191102 Ordinance No. 295-19 sets the composition and 


parameters for the working group. The group is to consist of 12 members representing DPH and 


Labor.  Seats 1-6 are appointed by the Director of Health. These seats are to be held by 


management-level employees of DPH, two of which must be staff who work at the BHC. Seats 


7-10 are appointed by Service Employee International Union (SEIU 1021). Seats 11 and 12 are 


assigned by Local 21 AFL-CIO (Local 21). All seats representing Labor must be comprised of 


representatives who work at the ARF or BHC.  


The initial members of the SFBHC ARF Working Group are as follows:  


• Seat 1: Troy Williams, MSN, RN., San Francisco Health Network Chief Quality Officer 


• Seat 2: Linda Sims, RN, Behavioral Health Center Director 


• Seat 3: Joann Cheung, LMFT, Adult Residential Facility Director 


• Seat 4: Adela Morales, Residential Care Facility for the Elderly Director 


• Seat 5: Ingrid Thompson, RM, Mental Health Rehabilitation Center Director of Nursing 


• Seat 6: Luis Calderon, Acting Deputy Director San Francisco Health Network Transitions 


• Seat 7: Connie Truong, Activity Leader MHRC, SEIU Miscellaneous 


• Seat 8: Sharifa Rahman, Mental Health Rehabilitation Worker ARF, SEIU Miscellaneous 


• Seat 9: Laura Molina, Mental Health Worker RCFE, SEIU Miscellaneous 


• Seat 10: Monica Diaz, Team leader RCFE, SEIU Miscellaneous 


• Seat 11: Amy Wong, Mental Health Treatment Specialist MHRC, Local 21 


• Seat 12: Sarah Larson, MS, Mental Health Treatment Specialist MHRC, Local 21 
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San Francisco Health Network 
SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH 


OBJECTIVES 


The SFBHC Adult Residential Facility Working Group is established to advise the Board of 


Supervisors and the Mayor on issues affecting the ARF. The Working Group is to provide 


recommendations in the areas of resident care, training, workplace conditions, and staffing at 


the Adult Residential Facility. The Working Group is to report findings and recommendations 


every six months through December 31, 2021. 


INITIAL MEETINGS 
 


The Working Group first convened on January 30, 2020, at the SF Behavioral Health Center 


(BHC) located at 887 Potrero Boulevard in San Francisco.  During the first meeting members 


were welcomed and background information was provided, including the Working Group’s 


charge and relation to the California Public Records Act, the Brown Act, and the San Francisco 


Sunshine Ordinance.  The regular meeting time was set for 9:30 a.m. on the First Thursday of 


each month at the BHC.   


The Working Group’s second meeting was February 6, 2020.  At that meeting, the Working 


Group selected Monica Diaz, Team leader RCFE, SEIU Miscellaneous, and Troy Williams, 


MSN, RN., San Francisco Health Network Chief Quality Officer, as Co-Chairs.  The Working 


Group also selected Emeterio Garcia, Project Manager, SFDPH (not a member of the Working 


Group) as its Secretary.  The Working Group began its discussion regarding issues including 


patient safety, risk management, and medication management training at the ARF.  A process 


was outlined to continue the assessment of the issues assigned to the Working Group by the 


Board of Supervisors.  Future meetings will include further discussion of these issues with a 


goal of providing more substantive reports and recommendations to the Board of Supervisors in 


the future.   


 


LOOKING FORWARD 


The Working Group will identify gaps in service that have led to failures in patient care. 


Countermeasures and recommendations for improvement will be provided in future reports to 


the Board of Supervisors and the Mayor. SFBHC leadership will also evaluate and implement 


improvement measures as they are identified and deemed to be necessary for the ARF. The 


Working Group is committed to improving quality of care at the ARF by making 


recommendations to the Board of Supervisors and the Mayor’s Office from the collaboration 


between DPH management and its partners in Labor.  The next Working Group report will be 


provided in September 2020.   







From: Reports, Controller (CON)
To: Reports, Controller (CON)
Subject: Issued: Annual General Obligation Bond Program Report (Fiscal Year 2018-19)
Date: Wednesday, March 4, 2020 2:36:58 PM
Attachments: image002.png

The City Performance Unit of the Controller’s Office has issued a report highlighting the scope, schedule,
and budget of every active general obligation (GO) bond program in the City and County of San Francisco.
The report provides a high-level overview of the progress and status of each program and its respective
components.
GO bonds are debt instruments issued by the City to generate funds for public infrastructure projects such
as roads, parks, and bridges. GO bonds allow the City to fund critical capital improvement projects such as
those that strengthen aging infrastructure, increase the City’s seismic resiliency, and improve the City’s
public health and safety infrastructure. They require a two-thirds majority vote by the electorate to be
approved. Since 2008, voters have approved ten active GO bonds totaling $3.8 billion.

The current report provides an overview of the following active GO bond programs as of June 30, 2019.

To view the full report, please visit our website at: http://openbook.sfgov.org/webreports/details3.aspx?
id=2804

This is a send-only email address.

For questions about the report, please contact Dan Kaplan at dan.kaplan@sfgov.org or Marnie Purciel-Hill
at marnie.purciel-hill@sfgov.org

Follow us on Twitter @SFController. To subscribe to our reports, go here.
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GENERAL OBLIGATION BOND PROGRAM STATUS

(35 of June 30, 2019)

2016 Preservation And Seismic Safety

2016 Public Health and Safety

2015 Afordable Housing

2014 Transportation and Road Improvement

2014 Earthquake Safety and Emergency Response

2012 Clean and Safe Neighborhood Parks

2011 Road Repaving and Street Safety

2010 Earthquake Safety and Emergency Response:

2008 Clean and Safe Neighborhood Parks

2008 Public Health and Seismic Facilties
(SFGH Rebuild)
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From: Larrick, Herschell (WOM)
To: Mchugh, Eileen (BOS)
Cc: Murase, Emily (WOM)
Subject: Commission & Department on Status of Women Annual Report FY2018-2019
Date: Tuesday, March 3, 2020 10:46:45 AM
Attachments: DOSW Annual Report_FY18-19 Final.pdf

Hi Eileen,

Here’s the Commission Approved version of our Commission and Department’s Annual Report for
FY2018-2019, please submit to the Board of Supervisors.

Thank you,

Herschell

Herschell Larrick | Pronouns (He, Him, His)
Executive Management Assistant
San Francisco Department on the Status of Women
25 Van Ness Avenue, Suite 240
San Francisco, CA 94102
415.252.2570
www.sfgov.org/dosw
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LETTER FROM THE PRESIDENT DEBBIE MESLOH  
 
 


Dear Friends, 


In my second term as President of the San Francisco Commission on the Status of 
Women, the strongest women’s commission in the nation, I am pleased to report 
that this has been another eventful year. From the Domestic Violence Awareness 
Month in October, to the CEDAW Women’s Human Rights Luncheon later in the fall, 
to the annual conference of the San Francisco Collaborative Against Human 
Trafficking, this year featuring Mayor London Breed as a keynote speaker, the January 
Human Trafficking Awareness Month events, Women’s History Month in March, and 
the June Women’s Summit, the Commission and Department have been champions 
of advancing women’s human rights. 


I want to recognize the 15-year tenure of service and accomplishments by Dr. Emily 
Murase. She and her small but mighty team at the Department have achieved 
significant advances of legislation, policies, and programs supporting the women and 


girls of San Francisco and beyond. On behalf of the entire Commission, I would like to thank her and wish her all the best 
on her future endeavors. 


Debbie Mesloh 
President, San Francisco Commission on the Status of Women 
 
 
LETTER FROM DIRECTOR EMILY M. MURASE, PHD 
 
 


Dear Friends, 


It is with mixed emotions that I write my final Annual Report message as Director of 
the San Francisco Department on the Status of Women. After faithfully serving the City 
& County of San Francisco for the past 15 years, I have decided to leave my position as 
Director of the Department on the Status of Women to care for the immediate needs 
of my family and pursue other professional opportunities, effective March 20, 2020. 


When I began this position in 2004, I managed a budget of $2.4 million and a staff of 6. 
Today, the Department has a budget of nearly $10 million, a professional staff of 8, 
and over $10 million in federal, state, and private grant funds to end violence against 
women and girls. Through robust collaborations with government agencies, CBOs, and 
other stakeholders throughout the City, my team accomplished many notable 
achievements: after escalating domestic violence homicides that reached into the 


double digits, we eliminated all domestic violence homicides between 2010-2014; launched the San Francisco 
Collaborative Against Human Trafficking in 2010 and the Mayor’s Task Force on Anti-Human Trafficking in 2013 to end 
modern day slavery in San Francisco; and, launched a national campaign to advance women’s human rights, “Cities for 
CEDAW,” that now includes over 50 cities and counties, including Salt Lake City and Miami-Dade County.  


I depart a Commission and Department equipped with a new strategic plan. I am confident in the abilities of the current 
Commissioners and Department staff to fulfill this comprehensive and robust blueprint for advancing the status of 
women and girls throughout San Francisco and beyond. 


Emily M Murase 
Director, San Francisco Department on the Status of Women   
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ABOUT THE COMMISSION 
 
The Commission on the Status of Women was established in 1975 to ensure the equitable treatment and foster the 
advancement of the women and girls in San Francisco through programs, policies and legislation. The Commission is 
composed of seven members appointed by the Mayor for four-year renewable terms.  
In 1994, the Department on the Status of Women was established when voters approved Proposition E which created a 
permanent Department to carry out the mission and polices of the Commission. In 1998, San Francisco became the first 
city in the world to adopt a local ordinance reflecting the principles of the United Nations Convention on the Elimination 
of All Forms of Discrimination Against Women (CEDAW), an international bill of rights for women and girls.  


 
 
Commission Members  
Debbie Mesloh, President 
Breanna Zwart, Vice President 
Meena Harris, Commissioner (until 6/6/2019) 
Sonia Melara, Commissioner (until 3/21/2019) 
Dr. Shokooh Miry, Commissioner  
Carrie Schwab-Pomerantz, Commissioner 
Andrea Shorter, Commissioner 
Julie D. Soo, Commissioner 


 
Department Staff 
Dr. Emily M. Murase, Director  
Natalie Alvarez, Fiscal Analyst 
Elise Hansell, Grants Associate 
Minouche Kandel, Women’s Policy Director 
Herschell Larrick, Management Assistant &  
   Commission Secretary 
Elizabeth Newman, Workplace Policy &  
   Legislative Director 
Carol Sacco, Associate Director 


 
Policy Fellows and Interns 
Margarita Astudillo, Summer Intern  
Rachael Chambers, Public Policy Fellow 
Adaeze Eze, Public Policy Fellow 
Catlin Grey, Public Policy Fellow 
Christina Howard, Summer Intern 
Justine Orgel, Summer Intern 
Kyoko Peterson, Senior Public Policy Fellow 
Diana McCaffrey, Public Policy Fellow


 
Mollie Read, Public Policy Fellow 
Lucy Snow, Public Policy Fellow 
Galina Yudovich, Public Policy Fellow 
 
 
 







CEDAW Women’s Human Rights Awards 
The Friends of the Commission on the Status of Women held their annual luncheon event at the Hilton on Union Square 
on September 20, 2018. Mayor London Breed along with over 400 people attended the sold-out event to mark the 20th 
anniversary of the San Francisco CEDAW Ordinance. The CEDAW Women's Human Rights Awards honor leaders and 
organizations who use their public roles to advance the rights of women and girls. Awards are given for leadership 
demonstrated in diverse sectors of the community including the arts, community, education, government, health, and 
labor. This year's event showcased the following CEDAW Honorees: Jean Caramatti for Human Welfare, 
Assemblymember David Chiu for Government, Sandy Close for Media, U.S. Senator Kamala Harris for the Claire Joyce 
Tempongko Memorial Award, Naomi Kelly for the Mayor Edwin M. Lee Memorial Award, Gorretti Lui for Arts & Culture, 
Christine Pelosi for Community-Building, Leanne Pittsford for Entrepreneurship, Rosie Rios for Economic Empowerment, 
and Dr. Mary Wardell-Ghirarduzzi for Education. Many thanks to all the Commissioners, Department staff and fellows, as 
well as the Friends Board of Directors and in particular, Executive Director Verna Liza Caba, President Linda Calhoun, and 
Vice President Katherine Earhart, in addition to the many volunteers who contributed in making the event a resounding 
success. 


 


 
 


 


Domestic Violence Awareness Month 
The Department co-hosted with the San Francisco Domestic Violence Consortium a 
successful Domestic Violence Awareness Month event on October 1 on the City Hall 
steps. The theme was “Vote Against Violence.” Speakers included Sheriff Vicki 
Hennessy, Assessor Recorder Carmen Chu, Board of Supervisors President Malia 
Cohen, Commission President Debbie Mesloh, Director Emily Murase, Domestic 
Violence Consortium Executive Director Beverly Upton, Victoria Castro, El/La Para 
Translatinas, SFUSD Student Advisory Council Member Jennifer Borromeo, and teens 
from Asian Pacific Islander Legal Outreach’s Youth program. Once the sun set, City Hall 
was lit purple in honor of Domestic Violence Awareness Month.  
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“be Invincible” Women's Summit 


On June 14, Mayor London Breed hosted the first “be Invincible” Women's Summit at Moscone Center West. The 
Summit focused on inspiring women to improve their health, advance their careers, grow their networks and identify 
ways to engage their communities and build diverse coalitions. The summit included speakers such as Speaker of U.S. 
House of Representatives Nancy Pelosi, former Obama White House Senior Advisor Valerie B. Jarrett, TaskRabbit CEO 
Stacy Brown-Philpot, Planned Parenthood of Northern California CEO Gilda Gonzales, to name a few. Commission 
President Debbie Mesloh and Commissioner Carrie Schwab-Pomerantz spoke during the break-out sessions. 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Human Rights: Close to Home 


In October 2018, the United Nations Association (UNA) San Francisco Chapter, together with the Consulate of Canada 
and the Department, sponsored a panel discussing human rights and gender pay parity for the 73rd Anniversary of the 
Universal Declaration of Human Rights. About 75 community leaders, UNA members, and students participated. Director 
Murase presented the UNA with a Mayoral Proclamation commemorating October 20, 2018 as United Nations Day in 
San Francisco. A Department on the Status of Women Certificate of Honor was presented to a group of community 
advocates dedicated to uplifting the legacy of Kate Kennedy, who fought fiercely for the 1874 California law 
guaranteeing equal salaries to women teachers and principals. 







 
5 


 
Women and the Environment 
In October 2018, the Commission and the San Francisco Commission on the Environment held a joint Commission 
meeting examining women, the environment, and climate action. There was a presentation on a joint program that 
addresses worker safety and human trafficking through the San Francisco Healthy Nail Salon Program, and a 
presentation on a study sponsored by C40, the San Francisco Department of the Environment, and the San Francisco 
Bicycle Coalition on gender differences in urban spaces and climate policies, particularly the use of San Francisco bike 
lanes.  
 


Sexual Harassment Prevention Training 
The Commission and Department celebrated the passage of an expanded 
harassment prevention training policy for the City with Mayor London 
Breed. The new program, implemented by the Department of Human 
Resources increases transparency, accessibility, and accountability 
including bystander strategies for all city employees, by requiring annual 
trainings of all employees, not just managers. 
 
 
 


Healthy Mothers Workplace Coalition 
The 2018 Healthy Mothers Workplace Awards took place on October 30 at the War Memorial Green Room. This 
program, established in collaboration with city departments and community 
advocates by the Department, the Department of Public Health, and community 
advocates, aims to improve health and gender equity for working parents and 
their families through a self-assessment of workplace policies and programs that 
support pregnant and parenting workers. The 2018 Awards recognized 29 Bronze 
winners, 33 Silver winners, and 5 Gold winners for their level of support to their 
employees. The Coalition presented a Champion Award to recognize the 
leadership of Supervisor Katy Tang and her legislative aide Ashley Summers for 
their efforts to establish and enact the strongest lactation accommodations 
ordinance in the country. 
 


W Challenge  
The Commission and Department partnered with Assessor Recorder Carmen Chu, the 
League of Women Voters, and several members of the Board of Supervisors to 
celebrate 500 pledges to vote from women and to remind San Franciscans to register 
to vote before the deadline on October 16. Commission Vice President Breanna Zwart 
spoke passionately about the importance of voting and encouraged fellow millennials 
to be part of changing the direction of the country. 
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Women’s History Month Events 
Since 1996, the San Francisco Commission and Department on the Status of Women, in partnership with the Mayor and 
Board of Supervisors, have celebrated March by recognizing the contributions of women in the community. We 
launched Women’s History Month by joining Mayor London Breed for the Women’s History Month Opening Ceremony 
at City Hall. President Debbie Mesloh opened the ceremony where Mayor Breed recognized Ute Releford, Annemarie 
Conroy, and Marlene Tran as her honorees.  


On March 5, the Friends of the Commission on the Status of Women hosted the women’s history month event Gender 
Balance in the Arts: Past, Present, and Future, for International Women’s Day at the Main Library. District Attorney 
George Gascon recognized Hala Hijazi for Women’s History Month and the Arts Commission discussed the proposed Dr. 
Maya Angelou sculpture. The program also included a presentation on the restoration project of the Mother’s Building 
at the San Francisco Zoo and the need for women's representation in art and history.  


The annual Women’s History Month celebration at the Board of Supervisors focused on the theme “Visionary Women: 
Champions of Peace and Nonviolence.” This message was reflected in the work of all the honorees and served as an 
inspiration to women and men everywhere. The women recognized by the Supervisors were Sara Aminzadeh recognized 
by Supervisor Aaron Peskin; Jackie Fielder recognized by Supervisor Gordon Mar, Sharen Hewitt recognized by 
Supervisor Matt Haney; Shirley Jones recognized by Supervisor Shamann Walton; Patricia Lee recognized by Supervisor 
Ahsha Safaí; Giuliana “Huli” Milanese recognized by Supervisor Hillary Ronen; Mattie Scott recognized by Supervisor 
Vallie Brown; Rita Semel recognized by Supervisor Catherine Stefani; Karyn Skultety recognized by Supervisor Rafael 
Mandelman; Lisa Spinali recognized by President Norman Yee; Sarah Wan recognized by Supervisor Sandra Lee Fewer.  


The Department along with the Queen’s Bench Bar Association of the San Francisco Bay Area and the San Francisco 
Public Library hosted a successful women’s history month event on March 20 to highlight issues women face in the role 
of decision makers. The event was held at the Main Library’s Koret Auditorium and featured a fantastic panel discussion 
with Treasurer Fiona Ma, Library Commission President Dr. Mary Wardell Ghirarduzzi, the Honorable Maria Rivera, 1st 
District Court of Appeal (ret.), and four-time CEO and Board Director Beatriz Infante. We are grateful for President 
Mesloh for her inspiring closing remarks. 


Extension of Bayview Domestic Violence High Risk Pilot Project 
The Domestic Violence Lethality Assessment Pilot Program in the Bayview, launched in June of 2017 in partnership with 
the District Attorney’s Office, the Police Department, La Casa de las Madres, the Bayview YMCA, and Glide, has been 
successful in identifying victims at high risk of death or serious injury, connecting them to services, and following up with 
the most at-risk cases. Based on learnings from our pilot, we received a $750,000 3-year extension grant to partner with 
APA Family Support Services to conduct outreach to the monolingual API community which has not been accessing law 
enforcement in domestic violence cases at proportional rates. The new grant will also allow San Francisco to establish a 
Domestic Violence Death Review Team. From 2014-2017 there have been 11 domestic violence homicides in San 
Francisco. The Death Review Team will help identify gaps, trends, and areas for intervention. Thoughtful review is 
essential for community prevention and intervention initiatives to meet the goals of violence reduction and to prevent 
future deaths. 
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UN Commission on the Status of Women, 63rd Session, New York, March 2018 


 


Director Murase, Friends of the Commission on the Status of Women President Linda 
Calhoun, Family Violence Policy Fellow Adaeze Eze, Economic Empowerment Fellow Diana 
McCaffrey, and Public Policy Fellow Kyoko Peterson, attended the 63rd Session of the 
United Nations Commission on Status Women (CSW63). The CSW is the largest 
Commission within the United Nations and meets for a total of two weeks each year in 
New York City. It is an event that brings together United Nations officials, non-
governmental organizations, and civil society from around the world. The Department was 
joined by Human Resources Department Director Micki Callahan, Department of Public 
Health Deputy Health Officer and Medical Director of Maternal, Child & Adolescent Health 
Curtis Chan, and Executive Director of the Girls Alliance Emma Meyerson. 


 
Domestic Violence Liaison Program 
The Domestic Violence Liaison (DVL) program is a collaboration between the Department and the Department of Human 
Resources to reach out to city employees experiencing domestic violence. On October 11, 
the Department of Human Resources sent an all-employee e-mail about domestic violence 
resources, rights of survivors in the workplace, and how to apply for the DVL program. The 
program had 46 new people apply to become domestic violence liaisons, which brought the 
total number of participants to 69, which is a 33% increase from last year’s participation. 


Equal Pay Day 
April 2 marked Equal Pay Day in the United States – the day that marks how far into the next year the average woman in 
the US has to work in order to make as much as a white man did the prior year. To encourage action along with 
awareness, the Department developed an online guide of key strategies to close the pay gap, which was informed by the 
Pay Equity Roundtable that Commissioner Carrie Schwab-Pomerantz hosted in November 2018 for the Gender Equality 
Principles Initiative (GEP). The GEP and the Department shared these strategies with accompanying graphics through our 
social media and email lists reaching more than 6,000 individuals. The Bay Area Council also included the content in their 
weekly email to a list of about 7,000 members.  
 


.  
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Violence Against Women Prevention & Intervention Grants Program 
This year the Department on the Status of Women distributed grants totaling $8,166,570 to 39 community-based 
programs that provided violence against women prevention and intervention services, which included services to 
domestic violence, sexual assault, or human trafficking survivors. Programs were focused in six core service areas: Crisis 
Lines, Intervention and Advocacy, Legal Services, Prevention, Education, and Training, Emergency Shelter, and 
Transitional Housing. 
 


 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Violence Against Women Community Needs Assessment 
The Department funded a community needs assessment to find the most pressing needs of survivors of domestic 
violence, sexual assault, and human trafficking to inform the allocation of its Violence Against Women Prevention and 
Intervention Grants (VAW) Program. The assessment provided seven key recommendations: 


• Continue to grow existing intervention & advocacy efforts 
• Increase housing support for survivors of domestic violence, sexual assault, and/or human trafficking 
• Innovate crisis-line services to adapt in technology 
• Implement a trauma informed systems approach in all VAW Programs 
• Increase resources in prevention, education, and awareness in high incident report neighborhoods and fund 


tertiary prevention 
• Advocate for new policies that will lead to an investment in alternatives to justice system responses to violence; 


and continue to strengthen partnerships as a means to improve services and support for survivors of domestic 
violence, sexual assault, and/or human trafficking. 


 


2018 Report on the Status of Girls 
This Report is the third in a series that the Department has published. The purpose of this updated report is to illustrate 
the progress of girls in San Francisco, identify challenges and areas for improvement, and to provide information on girls 
that will be useful to local organizations, government agencies, and individuals. San Francisco has changed dramatically 
since the original Report on the Status of Girls in San Francisco was published in 2003. In this updated report, we again 
reflect on the demographics of girls in the City, as well as how health, education, and safety and violence impact their 
lives. We have included for the first time a section on housing, one of the most pressing issues now facing San Francisco, 
and how it impacts girls. Four conclusions emerged from the report: Limit the negative effects of the housing crisis on 
girls, increase access to culturally competent mental health services, expand career pathways for girls through 
education, and address gender-based violence in public spaces. 
 


Prevention, 
Education, and 
Training $1.7M


Shelter Programs
$1.47M


Crisis Lines $624KLegal Services $1.5M


Transitional Housing
$960K


Intervention and 
Advocacy $1.87M


VAW Grant Program Funding FY 2018-2019


21%


8%18%


12%


23%


18%
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State Legislation based on Department’s Local Policy Efforts 
Department staff joined State Senator Scott Wiener at St. James Infirmary to introduce state legislation to protect sex 
workers from arrest for reporting or being witness to violent crimes. SB 233 takes the policy developed by the 
Department and the Mayor’s Task Force on Anti-Human Trafficking to the state level. Governor Gavin Newsom signed 
this legislation into law later in the year. 


Senator Wiener also reintroduced a state bill on lactation accommodations. The Department secured City support for 
the bill that requires employers to have a lactation policy and lactation space that includes seating, a surface, electricity, 
and be free from toxic chemicals. The bill also requires new construction or renovation for workplace occupancy to 
include lactation spaces. The law goes into effect in January 2020. 


Family Violence Council Annual Report 
Individuals may be vulnerable to different forms of violence at different stages of life. Child abuse, domestic violence 
(also known as intimate partner violence or IPV), and elder or dependent adult abuse are all forms of family violence 
that have traumatizing and far-reaching effects on individuals, families, and entire communities. Family violence can 
include abuse that is physical, sexual, psychological, or economic, and is characterized by behaviors that are used to 
isolate, neglect, or exercise power and control over a person. Key findings on child abuse are: an increase in child abuse 
investigations by police and an increase in child abuse prosecutions; lower rates of child abuse reports by school 
reporters; black and Latinx children disproportionately victimized; and the continued decline in foster care entries. This 
comprehensive report includes data from more than 10 City public agencies and 27 community-based organizations. For 
this report, additional data was requested from agencies in order to delve further into victims’ experiences of abuse. It 
presents data on the specific forms of abuse individuals are experiencing – including who the abuse is perpetrated by – 
and the extent to which demographic factors impact these experiences. The report concludes with 26 recommendations 
for improving the safety of families in the City. 
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From: Board of Supervisors, (BOS)
To: BOS-Supervisors
Subject: FW: SB1421 Police Records - Follow Up #1
Date: Monday, March 9, 2020 1:01:00 PM
Attachments: SB1421 Police Records - Follow Up #1.msg

Hello,

Please see the attached communication from Anonymous.

Thank you,

Eileen McHugh
Executive Assistant
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689
eileen.e.mchugh@sfgov.org| www.sfbos.org

-----Original Message-----
From: Anonymous <arecordsrequestor@protonmail.com>
Sent: Thursday, March 5, 2020 6:01 PM
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>; SOTF, (BOS) <sotf@sfgov.org>; SFPD,
Commission (POL) <SFPD.Commission@sfgov.org>
Cc: Cityattorney <Cityattorney@sfcityatty.org>; Records, Supervisor (CAT) <Supervisor.records@sfcityatty.org>;
Henderson, Paul (DPA) <paul.henderson@sfgov.org>; Oldfather, Newton (DPA) <newton.oldfather@sfgov.org>;
Rosenstein, Diana (DPA) <diana.rosenstein@sfgov.org>; Hawkins, Sarah (DPA) <sarah.hawkins@sfgov.org>;
Raju, Manohar (PDR) <manohar.raju@sfgov.org>
Subject: SB1421 Police Records - Follow Up #1

This message is from outside the City email system. Do not open links or attachments from untrusted sources.
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SB1421 Police Records - Follow Up #1

		From

		Anonymous

		To

		Board of Supervisors,  (BOS); SOTF,  (BOS); SFPD, Commission (POL)

		Cc

		Cityattorney; Records, Supervisor (CAT); Henderson, Paul (DPA); Oldfather, Newton (DPA); Rosenstein, Diana (DPA); Hawkins, Sarah (DPA); Raju, Manohar (PDR)

		Recipients

		board.of.supervisors@sfgov.org; sotf@sfgov.org; SFPD.Commission@sfgov.org; Cityattorney@sfcityatty.org; Supervisor.records@sfcityatty.org; paul.henderson@sfgov.org; newton.oldfather@sfgov.org; diana.rosenstein@sfgov.org; sarah.hawkins@sfgov.org; manohar.raju@sfgov.org



Honorable Supervisors, Commissioners, and Members,


[As a public communication to the Board of Supervisors, Sunshine Ordinance Task Force, and Police Commission; cc: Public Defender, City Attorney, Supervisor of Records, DPA]




As a follow-up, I wanted to thank the Police Commission staff for beginning to produce the Commission's own SB 1421 records with specific justifications for each and every redaction and withholding as the law demands (SF Admin Code 67.26 and 67.27).




We continue to monitor whether the Police Commission is complying with Becerra v. Superior Court (2020) which held that public agencies must produce all SB 1421 records they retain, whether or not they are created by or about their own employees (with one exception, that cannot apply in the City of San Francisco, SF Admin Code 67.24(g,i)).




We also continue to proceed against the Department of Police Accountability as they still refuse to comply with the law as written.  




Police Commission released records:


https://www.documentcloud.org/public/search/Source:%20%22San%20Francisco%20Police%20Commission%22




NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that these communications with the government all be disclosable public records.




Sincerely,




Anonymous






‐‐‐‐‐‐‐ Original Message ‐‐‐‐‐‐‐


On Wednesday, February 26, 2020 11:42 AM, Anonymous <arecordsrequestor@protonmail.com> wrote:






I have corrected a typo inline - apologies.




‐‐‐‐‐‐‐ Original Message ‐‐‐‐‐‐‐


On Wednesday, February 26, 2020 11:30 AM, Anonymous <arecordsrequestor@protonmail.com> wrote:






Honorable Supervisors, Commissioners, and Members,


[As a public communication to the Board of Supervisors, Sunshine Ordinance Task Force, and Police Commission; cc: Public Defender, City Attorney, Supervisor of Records, DPA]




The legislative representatives of the people of California decided that certain police personnel records regarding use of force, assault, firearm use, and lying were disclosable and non-exempt public records, SB 1421.  Neither the Police Commission nor its subordinate agency, DPA, have any authority to restrict disclosure beyond the specific conditions of the Penal Code or the CPRA.  Furthermore in San Francisco, the public has even greater transparency rights pursuant to the Sunshine Ordinance.





SB 1421 records are some of the most contentious and important public records any government agency holds.  Whether the records show misconduct or justified action on behalf of the police, all members of the public, including the alleged victims and accused police officers and their families, deserve to have completely transparent records access in accordance with both state and local sunshine laws.





However DPA refuses to provide SB1421 records in accordance with the law for at least three reasons:





1. The people of San Francisco decided in 1999 that City agencies must specifically justify all of their redactions in writing, via a key by footnote or other clear reference (SF Admin Code 67.26) to a specific provision of law (SF Admin Code 67.27).  Other agencies routinely comply with this part of the law, as they must - it is not optional.  Why, then, in matters of life and death, does the DPA ignore the will of the voters and refuse to provide a key of justifications for their redactions?  How do we know which redactions are lawful or unlawful?  SB1421 mandates only 4 specific redaction types, and DPA desires to use more of them.





2. The DPA and Police Commission purport to have the authority (in their SB1421 policy) to withhold or redact subjectively gruesome content from SB1421 records pursuant to the so-called public-interest balancing test.  However this optional State-wide exemption is explicitly prohibited for City agencies by SF Admin Code 67.24(g) and (i), again by the will of the voters of San Francisco.  The City can make no such subjective judgments in censoring public records; it is a widely-abused exemption outside of SF and the people wisely prohibited it locally.  Moreover, the DPA through its attorneys has attempted to mislead the Sunshine Task Force, claiming that this public-interest balancing test is "specifically require[d]" by the law even though the law says it is optional State-wide (and in fact prohibited locally) - this is a lie that DPA refuses to retract, and ethically unacceptable (see Penal Code 832.7(b)(5), vs 832.7(b)(6)).





3. Most egregiously, DPA refuses to release SB 1421 records completely publicly.  Instead of releasing records on their own website, or, as much of the City does, using a system called NextRequest where public records can be published without restrictions, DPA chooses to hide their SB1421 records behind a sign-in wall accessible only to some requesters.  Why aren't disclosable public records being made fully public?





Along with various media and civil liberties organizations, I have requested all SB1421 records in the possession of DPA.  All members of the public, including media, non-profits, down to individual human beings have absolutely equal Constitutional, statutory, and local public access rights, and no one can be denied any records provided to anyone else.  Nor can, as DPA seems to argue, some kind of implied or tacit acceptance by the POA, ACLU, or Public Defenders office of anemic Sunshine in any way reduce the Sunshine demanded by law to all members of the public, including me.




NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that these communications with the government all be disclosable public records.




Sincerely,




Anonymous














smime.p7m

Honorable Supervisors, Commissioners, and Members,

[As a public communication to the Board of Supervisors,  Sunshine Ordinance Task Force, and Police Commission; cc: Public Defender, City Attorney, Supervisor of Records, DPA]



As a follow-up, I wanted to thank the Police Commission staff for beginning to produce the Commission's own SB 1421 records with specific justifications for each and every redaction and withholding as the law demands (SF Admin Code 67.26 and 67.27).



We continue to monitor whether the Police Commission is complying with Becerra v. Superior Court (2020) which held that public agencies must produce all SB 1421 records they retain, whether or not they are created by or about their own employees (with one exception, that cannot apply in the City of San Francisco, SF Admin Code 67.24(g,i)).



We also continue to proceed against the Department of Police Accountability as they still refuse to comply with the law as written.  



Police Commission released records:

https://www.documentcloud.org/public/search/Source:%20%22San%20Francisco%20Police%20Commission%22



NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that these communications with the government all be disclosable public records.



Sincerely,



Anonymous







‐‐‐‐‐‐‐ Original Message ‐‐‐‐‐‐‐

 On Wednesday, February 26, 2020 11:42 AM, Anonymous <arecordsrequestor@protonmail.com> wrote:

 

I have corrected a typo inline - apologies.



‐‐‐‐‐‐‐ Original Message ‐‐‐‐‐‐‐

On Wednesday, February 26, 2020 11:30 AM, Anonymous <arecordsrequestor@protonmail.com> wrote:



Honorable Supervisors, Commissioners, and Members,

[As a public communication to the Board of Supervisors,  Sunshine Ordinance Task Force, and Police Commission; cc: Public Defender, City Attorney, Supervisor of Records, DPA]



The legislative representatives of the people of California decided that certain police personnel  records regarding use of force, assault, firearm use, and lying were disclosable and non-exempt public records, SB 1421.  Neither the Police Commission nor its subordinate agency, DPA, have any authority to restrict disclosure beyond the specific conditions of the Penal Code or the CPRA.  Furthermore in San Francisco, the public has even greater transparency rights pursuant to the Sunshine Ordinance.




SB 1421 records are some of the most contentious and important public records any government agency holds.  Whether the records show misconduct or justified action on behalf of the police, all members of the public, including the alleged victims and accused police officers and their families, deserve to have completely transparent records access in accordance with both state and local sunshine laws.



However DPA refuses to provide SB1421 records in accordance with the law for at least three reasons:




1. The people of San Francisco decided in 1999 that City agencies must specifically justify all of their redactions in writing, via a key by footnote or other clear reference (SF Admin Code 67.26) to a specific  provision of law (SF Admin Code 67.27).  Other agencies routinely comply with this part of the law, as they must - it is not optional.  Why, then, in matters of life and death, does the DPA ignore the will of the voters and refuse to provide a key of justifications for their redactions?  How do we know which redactions are lawful or unlawful?  SB1421 mandates only 4 specific redaction types, and DPA desires to use more of them.



2. The DPA and Police Commission purport to have the authority (in their SB1421 policy) to withhold or redact subjectively gruesome content from SB1421 records pursuant to the so-called public-interest balancing test.  However this optional State-wide exemption is explicitly prohibited for City agencies by SF Admin Code 67.24(g) and (i), again by the will of the voters of San Francisco.  The City can make no such subjective judgments in censoring public records; it is a widely-abused exemption outside of SF and the people wisely prohibited it locally.  Moreover, the DPA through its attorneys has attempted to mislead the Sunshine Task Force, claiming that this public-interest balancing test is "specifically require[d]" by the law even though the law says it is optional State-wide (and in fact prohibited locally) - this is a lie that DPA refuses to retract, and ethically unacceptable (see Penal Code 832.7(b)(5), vs 832.7(b)(6)).



3. Most egregiously, DPA refuses to release SB 1421 records completely publicly.  Instead of releasing records on their own website, or, as much of the City does, using a system called NextRequest where public records can be published without restrictions, DPA chooses to hide their SB1421 records behind a sign-in wall accessible only to some requesters.  Why aren't disclosable public records being made fully public?



Along with various media and civil liberties organizations, I have requested all SB1421 records in the possession of DPA.  All members of the public, including media, non-profits, down to individual human beings have absolutely equal Constitutional, statutory, and local public access rights, and no one can be denied any records provided to anyone else.  Nor can, as DPA seems to argue, some kind of implied or tacit acceptance by the POA, ACLU, or Public Defenders office of anemic Sunshine in any way reduce the Sunshine demanded by law to all members of the public, including me.



NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that these communications with the government all be disclosable public records.



Sincerely,



Anonymous































-----BEGIN PGP SIGNATURE-----

Version: ProtonMail



wsFcBAEBCAAGBQJeYa7sAAoJELkiuB8uZ7yfTH8P/0TUff50sGEDyiEh4PJT

l/A4Ykn+uwwXnhh+sx8XoWPp1TPs1dNP0mOCsY0e6rSwMcYFrGkSEJcz8VxQ

m6SQHAanH0z5gUKddOHNqW0aUA+RSaTkYVgpDgEBJzbYR+i1LG5NNetXUMGJ

xjrUTWip3uAL+8VNVx/IieYgnm+yx4z7afENLc9FYAfPpFZ9CBmLwUBkygIw

T+xUS6BbwOUDWBHl5joHmfB6RHr2Nzffznhx3oXTEANWeRwxZ64rYvOZEw7n

YHyhheOFfxX6N6sigHN7MdF97ElWtwVPqC5A6uNzn/kV2fIMYkwBQNBAqm6I

BhZuPQ6fZAoYjsd45U/rJHNQfVb3nqnes8UvmLOcJqxwuE5IYQmZb5ndvNdJ

rD5zlkTFCCk3UPiL0FQlCkRCcdD6sEoYmVXk0i5lUdoKBn0KqR4UsdZ5Nc6c

3rcF4zA3s22AZ1r9p7rDeYHMfejeuV0yKQJ3kN4JMObW/6HOsoFK1NGtQ1ia

A6D5tGrLE/twFlwKUDnQC7BxvUihyp2bgfJxNWy8dwF1XSGdfNyah7jcstqA

e+zMC9ruCwx8kfTw8CBoN80ySmrdJ85y9ih6h8ecT/vw/yvJDOZN8nJCWr9T

ceNRyNkb8r+9HGUagFwoJxxOL3+qh961d4b8uxFsPhC9kLNkgjraKwZh9kaI

rgTM

=BA8a

-----END PGP SIGNATURE-----

















From: Mchugh, Eileen (BOS)
To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Young, Victor (BOS); BOS Legislation, (BOS); PEARSON, ANNE

(CAT); Karunaratne, Kanishka (MYR); Peacock, Rebecca (MYR)
Subject: Mayoral Re-nomination - Municipal Transportation Authority Board of Directors
Date: Friday, March 6, 2020 6:20:00 PM
Attachments: Clerk"s Memo 3.6.20.pdf

Mayoral Re-Nomination - Rubke.pdf

Hello,

The Office of the Mayor has submitted the attached complete re-nomination package pursuant to
Charter, Section 8A.102. Please see the attached memo from the Clerk of the Board for more
information and instructions.

Thank you,

Eileen McHugh
Executive Assistant
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689
Phone: (415) 554-7703 | Fax: (415) 554-5163
eileen.e.mchugh@sfgov.org| www.sfbos.org
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From: Leslie, Jessica (ADM)
To: Leslie, Jessica (ADM)
Subject: Prop Q FY1920 Q2 Report
Date: Monday, March 9, 2020 8:26:53 AM
Attachments: PropQ FY1920 Q2 Report.pdf

Good Morning,

Please see the attached Prop Q Analysis for 2nd Quarter Fiscal Year 2019/2020. The report focuses
on the top 10 departments with regard to spending, procurement categories, vendors, and LBE v.
Non-LBE.
If you have any questions regarding any of the information contained in this report please contact
Jessica Leslie at 415-554-7799 or via email at Jessica.leslie@sfgov.org.

Thank you,

Jessica Leslie
Office of Contract Administration
(415) 554-6743 (Main)
(415) 554-7799 (Direct)
jessica.leslie@sfgov.org

BOS-11
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Proposition Q Analysis


March 2020
Office of Contract Administration


O
C
A


ffice of


ontract


dministration


Sailaja Kurella
Acting Director and Purchaser


City and County of 
San Francisco


City Hall, Room 430
1 Dr. Carlton B. Goodlett Pl.
San Francisco, CA  94102


Tel:  (415) 554.6743
Fax: (415) 554.6717
Email: oca@sfgov.org


www.sfgov.org/oca


2nd Quarter Fiscal Year 2019/2020







What are Prop Q Purchases?
Pursuant  to Chapter 21.03(a) of the Administrative Code, the 
Purchaser has delegated signature and approval authority to City 
departments for certain classes of commodities and general services 
(currently up to $10,000 including tax and shipping)*.  These 
purchases are commonly referred to citywide as “Delegated 
Departmental Purchases” or, more often, “Prop Q Purchases.”


When exercising their Prop Q purchasing authority, departments are 
allowed to make certain purchases without a competitive bidding 
process but must exercise “good judgement” when placing their 
orders.


The following report is a summary of the Prop Q purchases that were 
made during the last quarter.  The Office of Contact Administration 
(OCA), in collaboration with the Controller’s Office, periodically 
review Prop Q transactions to ensure compliance with the stated 
rules and regulations associated with these purchases.


* See, Rules and Regulation Pertaining to the San Francisco Administrative Code, Chapter 21, Regulation 21.03(a).







Prop Q Purchases for 2nd Q FY 2019/20 
Quick Snapshot


Total Prop Q Purchases ($): $19.9 M
Total Prop Q Purchases from LBEs ($): $5.3 M (27%)


Total Number of Transactions: 11,976
Total Number of Transactions with LBEs: 3,425 (28%)


Total Number of Prop Q Vendors: 1,591
Total Number of LBE Prop Q Vendors: 163 (10%)







Proposition Q Procurement Analysis (Q2 Fiscal Year 2019/20) Total CCSF


$19.9 Million 
11,976 Transactions


LBE: : $5.3 Million (27%)
Non-LBE: : $14.6 Million (73%)


Top Procurement Categories
Description $ % of Total


Automotive Vehicles And Related Transportation Equipment $2,394,179 12%
Plumbing Equipment, Fixtures, And Supplies $349,181 2%
Laboratory Supplies: Asbestos Squares, Corks, Files $318,395 2%
General Maintenance And Repair, Vehicle $314,921 2%
Parts And Accessories, Automotive, Miscellaneous $286,775 1%
Janitorial Supplies, General Line $277,145 1%
Electrical Equipment And Supplies (Except Cable And Wire) $266,969 1%
Hospital And Surgical Equipment, Instruments, And Supplies $247,675 1%
All Categories $245,758 1%
Medical And Dental Equipment And Supplies $219,783 1%
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DEPARTMENT SPENDING
% OF TOTAL PROP Q


Top Procurement Vendors
Description $ % of Total


Vortech Industries $  544,106 3%
Westwind Trading Co $  499,265 3%
R & B Company $  322,642 2%
T & S Trading & Enterprise Co $  294,086 1%
Cummins Inc $  269,971 1%
Speedy's Hardware $  251,044 1%
Santora Sales $  233,945 1%
Blaisdell's Business Products $  230,280 1%
United Laboratories Inc $  224,762 1%
Industrial Solutions $  221,556 1%







$3.8 Million 
2,711 Transactions


LBE: $636,061


Non-LBE: $3,175,208


Top 10 Procurement Categories


Description $ % of Total
Laboratory Supplies: Asbestos Squares, Corks, Files, Glass C $223,631 6%
Plumbing Equipment, Fixtures, And Supplies $216,617 6%
Electrical Equipment And Supplies (Except Cable And Wire) $180,137 5%
Plumbing Equipment And Supplies $101,079 3%
Miscellaneous Products (Not Otherwise Classified) $84,553 2%
Automotive Shop And Related Equipment And Supplies $66,978 2%
Miscellaneous Services, No. 1 (Not Otherwise Classified) $64,344 2%
Equipment Maintenance And Repair Services For General Equipment $60,117 2%
Machinery And Hardware, Industrial $59,373 2%
First Aid And Safety Equipment And Supplies (Except Nuclear) $57,120 1%


Top 10 Vendors
Description $ % of Total


R & B Company $318,301 8%
Evantec Corp $143,137 4%
Cal-steam A Wolseley Company $103,247 3%
Gilmore Services, LLC $96,190 3%
VWR International LLC $93,797 2%
Government Scientific Source $77,781 2%
Mallory Safety & Supply LLC $56,222 1%
Bearing Engineering Co $50,835 1%
Cedar Sales $49,777 1%
Vortech Industries $49,000 1%
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* $ in millions


PUCProp Q Procurement Analysis (Q2 Fiscal Year 2019/20)







$3 Million 
1,071 Transactions


LBE: $1,066,826


Non-LBE: $1,948,573


Top 10 Vendors
Description $ % of Total


Westwind Trading Co $499,265 17%
Vortech Industries $473,263 16%
Cummins Inc $268,779 9%
Industrial Solutions $221,556 7%
Peninsula Color Service LLC $102,303 3%
Mallory Safety & Supply LLC $95,084 3%
T & S Trading & Enterprise Co $69,956 2%
Selective Transit Parts $61,725 2%
Prevost Car (Us) Inc $58,270 2%
United Laboratories Inc $52,297 2%


Top 10 Procurement Categories


Description $ % of Total
Automotive Vehicles And Related Transportation Equipment $2,374,437 79%
General Maintenance And Repair, Vehicle $314,781 10%
Traffic Signals And Equipment, Electric Parts $18,911 1%
Decal Printing $17,491 1%
Service Charges $14,682 0%
Instructor-led, Classroom Training (Technical) $11,687 0%
Hardware $10,246 0%
Automotive Shop And Related Equipment And Supplies $10,073 0%
Chemicals And Solvents, Commercial (In Bulk) $9,843 0%
Internet Database Subscriptions $9,250 0%
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MTAProp Q Procurement Analysis (Q2 Fiscal Year 2019/20)







$2.5 Million 
1,687 Transactions


LBE: $702,247


Non-LBE: $1,868,966


Top 10 Procurement Categories


Description $ % of Total
Automotive Vehicles And Related Transportation Equipment $2,374,437 79%
General Maintenance And Repair, Vehicle $314,781 10%
Traffic Signals And Equipment, Electric Parts $18,911 1%
Decal Printing $17,491 1%
Service Charges $14,682 0%
Instructor-led, Classroom Training (Technical) $11,687 0%
Hardware $10,246 0%
Automotive Shop And Related Equipment And Supplies $10,073 0%
Chemicals And Solvents, Commercial (In Bulk) $9,843 0%
Internet Database Subscriptions $9,250 0%


Top 10 Vendors
Description $ % of Total


Abco Mechanical Contractors Inc $111,119 4%
Toptek Micro Center Inc $84,205 3%
Santora Sales $81,444 3%
Irhythm Technologies Inc $79,120 3%
Affinity Resources Co Inc $67,645 3%
Nuvasive Inc $61,639 2%
Core Power Services Inc $59,915 2%
Neuroptics $55,878 2%
R & H Wholesale Supply Inc $53,046 2%
S F Dental Supply LLC $52,070 2%
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DPHProp Q Procurement Analysis (Q2 Fiscal Year 2019/20)







$1.8 Million 
931 Transactions


LBE: $526,387


Non-LBE: $1,338,521


Top 10 Procurement Categories


Description $ % of Total
Janitorial Supplies, General Line $111,283 6%
Amusement, Decorations, Entertainment, Gifts, Toys, Etc. $108,369 6%
Hardware And Related Items $82,550 4%
Construction Services, General (Incl. Maintenance And Repair) $77,367 4%
Turf, Artificial, Indoor And Outdoor $67,782 4%
Plumbing Equipment, Fixtures, And Supplies $50,884 3%
Sand And Gravel $43,926 2%
Consulting Services $43,473 2%
Agriculture Equipment And Commodities $42,189 2%
Irrigation Equipment And Supplies, Agricultural $40,444 2%


Top 10 Vendors
Description $ % of Total


Guzman Sport Shop $86,327 5%
The Urban Farmer Store, LP $83,512 4%
Acme Surplus Store $75,393 4%
Romeo Packing Co $60,283 3%
Classic Amusement $49,440 3%
Ewing Irrigation Products Inc $47,660 3%
Santora Sales $47,571 3%
Koffler Elec Mech Apparatus Repair Inc $46,837 3%
Brown Sand Inc $43,926 2%
San Francisco Parks Alliance $38,623 2%
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RECProp Q Procurement Analysis (Q2 Fiscal Year 2019/20)







$1.8 Million 
1,687 Transactions


LBE: $1,049,939


Non-LBE: $784,575


Top 10 Procurement Categories


Description $ % of Total
Chemicals And Solvents, Commercial (In Bulk) $120,047 7%
Personal Protective Equipment (PPE), (Bloodborne Pathogen) $85,059 5%
Paint, Protective Coatings, Varnish, Wallpaper, And Related $66,385 4%
Vest, Safety $63,072 3%
Janitorial Supplies, General Line $57,495 3%
Gloves: Latex, Plastic, PVC, Poly, Synthetic, Vinyl, Etc. $54,561 3%
Rental Or Lease Services Of Agricultural, Aircraft, Airport $45,456 2%
Traffic Cones, Lane Markers, And Barricades (Portable) $45,144 2%
Roofing Materials And Supplies $41,014 2%
Chain Saws $37,183 2%


Top 10 Vendors
Description $ % of Total


Speedy's Hardware $225,490 12%
United Laboratories Inc $146,826 8%
Your Green Source LLC $117,283 6%
Peacock Interiors & Gallery Inc $81,412 4%
JMI Sourcing LLC $57,187 3%
Center Hardware Co Inc $56,875 3%
San Mateo Lawnmower $49,671 3%
R & H Wholesale Supply Inc $47,645 3%
Sigillo Supply Inc $45,502 2%
Mallory Safety & Supply LLC $41,511 2%
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DPWProp Q Procurement Analysis (Q2 Fiscal Year 2019/20)







$1.5 Million 
732 Transactions


LBE: $268,129


Non-LBE: $1,236,834


Top 10 Procurement Categories


Description $ % of Total
Parts And Accessories, Automotive, Miscellaneous $255,656 17%
Laboratory Supplies: Asbestos Squares, Corks, Files $93,959 6%
Garbage/Trash Removal, Disposal And/Or Treatment $83,960 6%
Pharmaceuticals, Veterinary, Animal: Drugs, Vaccines, Etc. $41,343 3%
Toilet Tissues, Paper Towels, And Toilet Seat Covers $36,698 2%
Equipment Maintenance And Repair Services For Automobiles, $35,036 2%
HVAC Equipment, Accessories And Supplies $32,555 2%
Boiler Maintenance And Repair, Steam (Including Testing Serv $29,510 2%
HVAC System Testing, Balancing and/or Troubleshooting Service $29,483 2%
Engineering Supplies, Miscellaneous $23,707 2%


Top 10 Vendors
Description $ % of Total


Acco Engineered Systems Inc $87,632 6%
Recology Sunset Scavenger Company $85,576 6%
Paganini Electric Corp $78,761 5%
Waxie Sanitary Supply $78,227 5%
Southland Medical LLC $47,829 3%
Vortech Industries $36,540 2%
M W I Veterinary Supply Co $35,598 2%
Honeywell International Inc $33,054 2%
Mesa Energy Systems, Inc $31,780 2%
Santora Sales $25,736 2%
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$853K
321 Transactions


LBE: $173,450


Non-LBE: $680,007


Top 10 Procurement Categories


Description $ % of Total
Foods: Perishable $50,889 6%
Printing And Typesetting Services $41,868 5%
Plumbing Equipment, Fixtures, And Supplies $40,858 5%
Police And Prison Equipment And Supplies $39,442 5%
Automotive Shop And Related Equipment And Supplies $38,291 4%
Clothing: Athletic, Casual, Dress, Uniform, Weather And Work $28,807 3%
First Aid And Safety Equipment And Supplies (Except Nuclear) $26,805 3%
Rental Or Lease Of General Equipment (HVAC, Athletic) $26,600 3%
Equipment Maintenance And Repair Services For General Equipment $23,769 3%
Hardware And Related Items $23,338 3%


Top 10 Vendors
Description $ % of Total


Essence Printing $29,232 3%
San Francisco Paintsource Inc $27,144 3%
Ship Art International $26,862 3%
Poplar $23,255 3%
Santora Sales $19,623 2%
Victory Tactical Gear LLC $19,083 2%
Avenue Cyclery $18,656 2%
ABC Valve And Tool $18,466 2%
Captivating Graphics Solutions Inc $17,893 2%
Fong Brothers Printing Inc $17,720 2%
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Prop Q Procurement Analysis (Q2 Fiscal Year 2019/20)







$703K
481 Transactions


LBE: $262,746


Non-LBE: $440,856


Top 10 Vendors
Description $ % of Total


Western Gravel & Roofing Supply Inc $73,599 10%
Anderson Carpet & Linoleum Sale Co Inc $45,165 6%
Silverado Contractors Inc $30,000 4%
Grainger $28,654 4%
Resource Supply LLC $27,185 4%
Agurto Corporation DBA Pestec $24,387 3%
National Utility Sales Corp $22,910 3%
Bigbelly Solar Inc $20,528 3%
Office Relief Inc $18,879 3%
Tholl Fence Inc $18,638 3%


Top 10 Procurement Categories


Description $ % of Total
Waterproofing Membrane And Base Sheet $46,407 7%
Hand Tools (Powered And Non-powered), Accessories And Supplies $37,609 5%
Hardware And Related Items $31,957 5%
Floor Covering, Floor Covering Installation And Removal Equipment $29,118 4%
Fasteners: Bolts, Nuts, Pins, Rivets, Screws, Etc. $27,371 4%
Lumber $25,484 4%
Lighting Fixtures, Outdoor: Floodlights, Spotlights, Yard Lighting $21,174 3%
Furniture: Office $18,683 3%
Professional Services $16,950 2%
Circuit Breakers, Load Centers, Boxes, And Panelboards $16,463 2%
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$553K
209 Transactions


LBE: $110,757


Non-LBE: $442,844


Top 10 Procurement Categories


Description $ % of Total
Janitorial Supplies, General Line $46,324 8%
Prisoner Clothing $29,784 5%
Souvenirs: Promotional, Advertising, Etc. $22,792 4%
Microfiche/Microfilm Reader Printer Supplies: Paper, Toner $22,379 4%
Guns, Pistols, Rifles, And Shotguns (Incl. Accessories) $21,993 4%
Legal Books And Publications $21,782 4%
Furniture: Office $17,800 3%
Psychologists/Psychological And Psychiatric Services $16,800 3%
Blankets, Bedding, All Types $15,124 3%
Gloves: Latex, Plastic, PVC, Poly, Synthetic, Vinyl, Etc. $14,535 3%


Top 10 Vendors
Description $ % of Total


Charm Tex $57,406 10%
Grainger $36,617 7%
Thomson Reuters $34,414 6%
California Veteran Supply Inc $32,014 6%
L C Action Police Supply $30,534 6%
Opencopy $22,379 4%
Arranged4comfort $22,135 4%
Sno Valley Process Solutions Inc $21,851 4%
Santora Sales $21,598 4%
Spotlight Promotions Inc $19,413 4%
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$535K
400 Transactions


LBE: $23,282


Non-LBE: $512,373


Top 10 Vendors
Description $ % of Total


Blaisdell's Business Products $151,127 28%
Qiagen LLC $23,768 4%
Ferrellgas LP $22,247 4%
Victory Tactical Gear LLC $19,429 4%
Life-assist Inc $18,401 3%
United Site Services Of California Inc $14,410 3%
Shred Works $14,361 3%
Ads Inc $12,498 2%
VP & RB Corp DBA UPS Store 0361 $11,390 2%
Arguello Catering Co $10,375 2%


Top 10 Procurement Categories


Description $ % of Total
Police And Prison Equipment And Supplies $45,158 8%
Laboratory Equipment, Accessories And Supplies $33,751 6%
Desks And Tables, Metal $23,330 4%
Gasoline, Aviation (Including Jet Fuel) $22,247 4%
Maintenance And Repair, Sewer And Storm Drain $14,410 3%
Shredders, Paper And Media $14,361 3%
Courier/Delivery Services (Including Air Courier Services) $12,989 2%
Food $11,921 2%
Gloves: Latex, Plastic, PVC, Poly, Synthetic, Vinyl, Etc. $11,772 2%
Boats, Motors, And Marine Equipment $10,376 2%
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DEPARTMENT TOTAL PROP Q PURCHASES TOTAL PROP Q PURCHASES FROM LBEs % OF TOTAL


ADM $1,504,963 $268,129 18%


ADP $32,085 $368 1%


AIR $853,457 $173,450 20%


ART $175,394 $15,201 9%


ASR $21,595 $1,827 8%


BOA $2,876 $0 0%


BOS $12,734 $5,066 40%


CAT $5,862 $1,993 34%


CFC $2,701 $0 0%


CHF $180,621 $7,480 4%


CON $12,808 $0 0%


CPC $51,918 $13,107 25%


CSC $113 $0 0%


CSS $5,049 $118 2%


DAT $21,569 $3,230 15%


DBI $22,086 $2,780 13%


DEM $26,246 $7,461 28%


DPA $37,375 $14,162 38%


DPH $2,571,213 $702,247 27%


DPW $1,834,514 $1,049,939 57%


ECN $10,649 $0 0%


ENV $55,499 $1,954 4%


ETH $6,138 $374 6%







DEPARTMENT TOTAL PROP Q PURCHASES TOTAL PROP Q PURCHASES FROM LBEs % OF TOTAL


FIR $476,421 $52,152 11%


HOM $59,035 $8,633 15%


HRC $93,530 $12,225 13%


HRD $126,149 $983 1%


HSA $326,115 $82,421 25%


HSS $36,875 $16,029 43%


JUV $102,761 $41,640 41%


LIB $266,889 $18,217 7%


MTA $3,015,399 $1,066,826 35%


MYR $19,585 $2,299 12%


PDR $27,485 $8,309 30%


POL $535,655 $23,282 4%


PRT $703,602 $262,746 37%


PUC $3,811,269 $636,061 17%


REC $1,864,908 $526,387 28%


REG $94,168 $22,769 24%


RET $27,713 $0 0%


RNT $11,158 $6,274 56%


SHF $553,601 $110,757 20%


TIS $272,205 $155,721 57%


TTX $8,575 $2,275 27%


WAR $83,706 $36,005 43%


WOM $1,655 $0 0%







Questions


If you have any questions regarding any of the 
information contained in this report please contact 


Jessica Leslie at 415-554-7799 
Jessica.Leslie@sfgov.org.


Released: March 2020


Sailaja Kurella
Acting Purchaser



mailto:Jessica.leslie@sfgov.org
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Board of Supervisors, (BOS)
To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides
Subject: FW: Rock "n" Roll San Francisco Road Closure Information- April, 5
Date: Monday, March 9, 2020 1:18:00 PM
Attachments: RNR_20_SF_Road_Closure_Brochure_FINAL 3.6.pdf

RNR_20_SF_CourseMap.pdf
RNR SF 20 RCG 1.16.20.pdf
RNR SF 20 NOParks 21920 (1).pdf

From: Caroline Barr <Caroline.Barr@ironman.com> 
Sent: Friday, March 6, 2020 3:18 PM
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>
Subject: Rock 'n' Roll San Francisco Road Closure Information- April, 5

Board of Supervisors-

I am with the United Airlines Rock ‘n’ Roll San Francisco Half Marathon and 5k on Sunday, April 5th.
The race course has changed slightly since last year. I wanted to send over important course, road
closure, no parking and access information in advance of the race. Please share this information and
my contacts with any staff, business, residents etc. that may be affected by the road closures.
Additional information can be found on our website.

Please don’t hesitate to reach out with any questions or concerns.

Thank you!

Caroline Barr
Director, Community Relations
-----------------------------
The IRONMAN Group®
(C) 302.528.5085 
www.ironman.com
www.runrocknroll.com
<image001.jpg>

NOTICE OF CONFIDENTIALITY
The preceding e-mail message (including any attachments) contains information that may be confidential, may be protected
by the attorney-client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed
only to the designated recipient(s) named above. If you are not an intended recipient of this message, please notify the
sender by replying to this message and then delete all copies of it from your computer system. Any use, dissemination,
distribution, or reproduction of this message by unintended recipients is not authorized and may be unlawful.

BOS-11

15

mailto:bos-supervisors@sfgov.org
mailto:bos-legislative_aides@sfgov.org
mailto:bos-administrative-aides@sfgov.org
https://www.runrocknroll.com/en/Events/San-Francisco/The-Races/Road-Closures
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ironman.com%2F&data=02%7C01%7CCaroline.Barr%40ironman.com%7C0923e53064d8442d5b5d08d7b57d8b61%7C88cdf058b4db48259b37f4971b8be6d7%7C1%7C0%7C637177423127087666&sdata=j0QjytTc%2BjfqwWapVcAOuLu175nNtS67MZxCznX8SfQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.runrocknroll.com%2F&data=02%7C01%7CCaroline.Barr%40ironman.com%7C0923e53064d8442d5b5d08d7b57d8b61%7C88cdf058b4db48259b37f4971b8be6d7%7C1%7C0%7C637177423127097660&sdata=t%2FRYM6d0FKc47ZgG5TjdhtTS95x2q7stE8309Ftbzpg%3D&reserved=0



RunRocknRoll.com/community


EVENT INFORMATION
The 2020 United Airlines Rock ‘n’ Roll Half Marathon San 
Francisco will start at Van Ness Ave near North Point St, cross 
over the Golden Gate Bridge and finish on Beach St near 
Ghirardelli Square.


DOWNLOAD THE WAZE APP TO AVOID 
ROAD CLOSURES!  
Download the FREE Waze navigation app on your smart 
phone to help avoid road closures on race weekend. Type 


Waze into your app store or visit  
waze.com for more information. 


JOIN THE RACE CREW 
If you don’t plan to run, volunteer! Volunteer opportunities are 
available throughout race weekend. 
RNRRaceCrew.com 


SAN FRANCISCO MUNICIPAL TRANSIT  
AUTHORITY (SFMTA) 
San Francisco Municipal Transit Authority, SFMTA will have 
some routes affected by the road closures on Sunday, April 
5. For more information visit sfmta.com or call 311 for help 
planning your travel.


NO PARKING ZONES 
Areas along the race route will be marked as “No Parking 
– Tow Away Zones.” Please adhere to the dates and times 
posted; all zones will be enforced. A complete list of no-park 
zones is on our website.


FOR MORE INFORMATION
Contact us directly for more information on the race or help 
with alternate directions at community.cgi@ironman.com 
or (844) 411-4674.


ROAD CLOSURE MAP & 
INFORMATION INSIDE


RunRocknRoll.com/community


ROAD CLOSURE 
NOTICE


SAN FRANCISCO


ROAD
CLOSURE
NOTICE


BE
AWARE.


PLAN 
AHEAD.


SUNDAY
APRIL 5, 2020


SUNDAY
APRIL 5, 2020
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SUNDAY, APRIL 5, 2020
START TIME: 7:00 AM


HALF MARATHON COURSE


ACCESS


SUBJECT TO CHANGE Beach St from Polk St to Hyde St Sat 7:00 
AM


Sun 5:00 
PM


Jefferson St from Aquatic Park to Hyde St Sat 7:00 
AM


Sun 5:00 
PM


Northbound and Southbound 101 On Ramp from Girad/Mirina 
to On Ramp


4:00 AM 9:30 AM


Northbound Vista Point On and Off Ramps 4:00 AM 9:15 AM


STREET CLOSED CLOSED OPENED


RAMP/HIGHWAY CLOSURE CLOSED OPENED


SUNDAY APRIL 5TH 2020


SATURDAY, APRIL 4TH 2020 


ROAD CLOSURES  
SUNDAY, APRIL 5 
For a full list of road closures and more detailed information please visit our 
website. Road closure times listed here are approximate and subject to change.  


Larkin St from Beach St to Impark Parking 2:00 AM 5:00 PM


Van Ness Ave from North Pt St to North End of Road 12:00 AM 11:30 AM


Wesbtound Bay St from Van Ness Ave to Laguna St 6:15 AM 8:00 AM


Westbound Bay St from Polk St to Laguna St *Eastbound 
Access from Laguna Street to Mason Street/ All Fort Point 
Access Use NB Franklin Street


8:00 AM 11:30 AM


Northbound Laguna St from Bay St to Marina Blvd 6:15 AM 11:30 AM


Westbound Marina Blvd from Laguna St to Buchanen St 6:15 AM 11:30 AM


Marina Blvd from Buchanen St to Filmore St *Eastbound 
Access from Buchanan Street to Bay Street. Access to Marina 
Green Drive/ Fort Mason Center Farmers Market use NB 
Webster Street beginning at 7:45AM


6:15 AM 11:30 AM


Westbound Marina Blvd from Filmore St to Old Mason St 6:15 AM 11:30 AM


Wesbtound Girard Rd from Marina Blvd to Lincoln Blvd 6:15 AM 9:30 AM


Westbound Lincoln Blvd from Girard Rd to Halleck St 6:15 AM 9:30 AM


Helleck St from Lincoln Blvd and Old Mason St *Residential 
Access provided for Eastbound and Westbound Traffic from 
Fillmore Street to Mason Street


6:15 AM 10:00 AM


 Old Mason St from Marina Blvd to Crissy Field Ave 6:15 AM 8:30 AM


Westbound Old Mason St from Crissy Field to Yacht Rd/Marina 
Blvd


6:15 AM 10:20 AM


Crissy Field Ave from Old Mason St to Lincoln Blvd 6:15 AM 10:00 AM


McDowell Ave from Crissy Field Ave to Lincoln Blvd 6:15 AM 10:00 AM


Lincoln Blvd from McDowell Ave to 101 Entrance Ramp 6:15 AM 10:00 AM


Long Ave from Lincoln Blvd to Marine Dr 6:15 AM 10:10 AM


Marine Dr from Long Ave to Fort Point 6:15 AM 10:20 AM


Eastbound North Point St from Van Ness Ave to Polk St *Muni 
Bus EB/WB Access into the Van Ness Valve


6:15 AM 11:30 AM


Polk St from North Point St to Beach St 6:15 AM 11:30 AM
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SUNDAY, APRIL 5, 2020
START TIME: 6:15 AM


HALF MARATHON COURSE


WATER +
*GATORADE AT EVERY OTHER STATION


SUBJECT TO CHANGE 


SUNDAY, APRIL 5, 2020
START TIME: 6:15 AM


HALF MARATHON COURSE


5K COURSE


BAND STAGES


WATER +
*GATORADE AT EVERY OTHER STATION


SUBJECT TO CHANGE


SUNDAY, APRIL 5, 2020
START TIME: 7:00 AM








STREET CLOSED SIDE FROM TO CLOSED OPEN


Beach St - FINISH LINE Whole Road Polk St Hyde St 7:00 AM  SAT 5:00 PM SUN


Jefferson St - FINISH LINE Whole Road Aquatic Park Hyde St 7:00 AM  SAT 5:00 PM SUN


Larkin St - GEAR CHECK Whole Road Beach St Impark Parking Entrance 2:00 AM 5:00 PM
Van Ness Ave - START LINE Whole Road North Point Street North End of Road 12:01 AM 11:30 AM
Bay St WB Lanes Van Ness Ave Laguna St 6:15 AM 8:00 AM
Bay St 1 WB Lane Polk St Laguna St 8:00 AM 11:30 AM


Laguna St Northbound Bay St Marina Blvd 6:15 AM 11:30 AM
Marina Blvd WB Lanes Laguna St Buchanan St 6:15 AM 11:30 AM
Marina Blvd Whole Road Buchanan St Fillmore St 6:15 AM 11:30 AM


Marina Blvd All WB Lanes Fillmore St Old Mason St 6:15 AM 11:30 AM
Girard Road All WB Lanes Marina Blvd Lincoln Blvd 6:15 AM 9:30 AM
Lincoln Blvd All WB Lanes Girard Road Halleck Street 6:15 AM 9:30 AM
Halleck Street Whole Road Lincoln Blvd Old Mason St 6:15 AM 10:00 AM


Old Mason St Whole Road Marina Blvd Crissy Field Ave 6:15 AM 8:30 AM


Old Mason St Westbound Crissy Field E Beach Parking 
Entrance Yacht Rd/Marina Blvd 6:15 AM 10:20 AM


Crissy Field Ave Whole Road Old Mason St Lincoln Blvd 6:15 AM 10:00 AM
McDowelll Ave Whole Road Crissy Field Ave Lincoln Blvd 6:15 AM 10:00 AM
Lincoln Blvd Whole Road McDowell Ave 101 Entrance Ramp 6:15 AM 10:00 AM
Long Ave Whole Road Lincoln Blvd Marine Dr 6:15 AM 10:10 AM
Marine Dr Whole Road Long Ave Fort Point 6:15 AM 10:20 AM
North Point St 1 EB Lane Van Ness Ave Polk St 6:15 AM 11:30 AM


Polk St Whole Road North Point St Beach St 6:15 AM 11:30 AM


RAMP CLOSED SIDE FROM TO CLOSED OPEN
101 On Ramp Northbound Girard/Marina On Ramp 4:00 AM 9:30 AM
101 Off Ramp Southbound Girard/Marina Off Ramp 4:00 AM 9:30 AM
Vista Point NB Ramps Closed On Ramp Off Ramp 4:00 AM 9:15 AM


Eastbound Access from Buchanan Street to Bay Street
Access to Marina Green Drive/ Fort Mason Center Farmers Market use NB Webster Street beginning at 7:45AM


Residential Access provided for Eastbound and Westbound Traffic from Fillmore Street to Mason Street


Muni Bus EB/WB Access into the Van Ness Bus Valve


Ramp/Highway Closures


Eastbound Access from Laguna Street to Mason Street/ All Fort Point Access Use NB Franklin Street


Rock 'n' Roll Half Marathon San Francisco Road Closures


SATURDAY APRIL 4TH 2020


Access for Local Traffic Only


Dolphin Swim and Boat Club Access Only
SUNDAY APRIL 5TH 2020








STREET CLOSED SIDE FROM TO CLOSED OPEN


Beach St - COMPOUND Northbound Beach St 500 ft West of Polk St 6:00 AM  FRI 5:00 PM SUN


Beach St - FINISH LINE Whole Road Polk St Hyde St 11:00 PM FRI 5:00 PM SUN
Jefferson St - MEDICAL Whole Road Aquatic Park Hyde St 11:00 PM FRI 5:00 PM SUN


Larkin St - GEAR CHECK Whole Road Beach St Impark Parking Entrance 2:00 AM 5:00 PM


Van Ness Ave Whole Road North Point St End of Road North toward Bay 12:00 AM 10:00 AM


Bay St WB Parking Shoulder Van Ness Ave Laguna St 11:00 PM SAT 8:00 AM


Laguna St Northbound Bay St Marina Blvd 5:30 AM 12:00 PM
Marina Blvd WB Lanes Laguna St Buchanan St 5:30 AM 11:05 AM
Marina Blvd Whole Road Buchanan St Fillmore St 5:30 AM 11:05 AM


Marina Blvd All WB Lanes Fillmore St Old Mason St 5:30 AM 11:00 AM


Old Mason St Whole Road Marina Blvd Crissy Field Ave 5:30 AM 8:30 AM
Old Mason St Westbound Crissy Field E Beach Parking Entrance Yacht Rd/Marina Blvd 5:30 AM 10:20 AM
Crissy Field Ave Whole Road Old Mason St Lincoln Blvd 5:30 AM 8:30 AM
Lincoln Blvd Whole Road Crissy Field Ave 101 Entrance Ramp 5:30 AM 8:35 AM
Long Ave Whole Road Lincoln Blvd Marine Dr 5:30 AM 10:10 AM
Marine Dr Whole Road Long Ave Fort Point 5:30 AM 10:20 AM
North Point St 1 EB Lane Van Ness Ave Polk St 5:30 AM 11:20 AM


Polk St Whole Road North Point St Beach St 5:30 AM 11:30 AM


Residential Access provided for Eastbound and Westbound Traffic from Fillmore Street to Mason Street


Muni Bus EB/WB Access into the Van Ness Bus Valve


FRIDAY APRIL 3RD 2020


Rock 'n' Roll Half Marathon San Francisco No Parks


SATURDAY APRIL 4TH 2020


SUNDAY APRIL 5TH 2020


Eastbound Access from Laguna Street to Mason Street/ All Fort Point Access Use NB Franklin Street


Eastbound Access from Buchanan Street to Bay Street
Access to Marina Green Drive/ Fort Mason Center Farmers Market use NB Webster Street beginning at 7:45AM







From: Reports, Controller (CON)
To: Calvillo, Angela (BOS); Mchugh, Eileen (BOS); BOS-Legislative Aides; BOS-Supervisors; Elsbernd, Sean (MYR);

Bruss, Andrea (MYR); Kirkpatrick, Kelly (MYR); Cretan, Jeff (MYR); Kittler, Sophia (MYR); Anatolia Lubos;
pkilkenny@sftc.org; Campbell, Severin (BUD); debra.newman@sfgov.org; Rose, Harvey (BUD); Docs, SF (LIB);
CON-EVERYONE; Ivar Satero (AIR); Corina Monzon (AIR); Leo Fermin (AIR); Wallace Tang (AIR); Kevin Kone
(AIR); Diana Chow (AIR); Scott P. Johnson; Harrison Murk; liweish@csair.us

Subject: Issued: Audit of China Southern Airlines
Date: Thursday, March 5, 2020 1:15:07 PM

The City and County of San Francisco's Airport Commission (Airport) coordinates with
the Office of the Controller’s City Services Auditor (CSA) to conduct periodic
compliance audits of the Airport's tenants and airlines. CSA engaged Macias Gini &
O’Connell LLP (MGO) to audit Airport tenants and airlines to determine whether they
complied with the reporting, payment, and selected other provisions of their
agreements with the Airport.

CSA presents the report of MGO’s audit of China Southern Airlines. The airline
reported 794 revenue aircraft landings and paid the landing fees due to the Airport in
accordance with its lease and use agreement.

To view the report, please visit our website at:
http://openbook.sfgov.org/webreports/details3.aspx?id=2805

This is a send-only e-mail address. For questions about the report, please contact
Acting Chief Audit Executive Mark de la Rosa at mark.p.delarosa@sfgov.org or 415-
554-7574 or CSA at 415-554-7469.

Follow us on Twitter @SFController.
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From: Board of Supervisors, (BOS)
To: BOS-Supervisors
Subject: FW: Annual Report on Cash and In-Kind Grants received from the SF Parks Alliance for Let’sPlaySF!
Date: Thursday, March 12, 2020 5:35:31 PM
Attachments: RPD Let"sPlaySF! Report 03.06.2020.pdf

From: Chu, Derek (REC) <derek.chu@sfgov.org> 
Sent: Friday, March 6, 2020 2:05 PM
To: Kirkpatrick, Kelly (MYR) <kelly.kirkpatrick@sfgov.org>; Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Allersma, Michelle (CON)
<michelle.allersma@sfgov.org>; Summers, Ashley (REC) <ashley.summers@sfgov.org>
Cc: Bransten, Lisa (REC) <lisa.bransten@sfgov.org>; Chu, Derek (REC) <derek.chu@sfgov.org>
Subject: Annual Report on Cash and In-Kind Grants received from the SF Parks Alliance for Let’sPlaySF!

Hello Kelly, Angela, Michelle, and Ashley:

Please find attached the Annual Report on Cash and In-Kind Grants received from the SF Parks Alliance for Let’sPlaySF!

Please contact Lisa Bransten if you have any questions.

Thank you,
Derek

Derek L Chu
Director of Administration and Finance

San Francisco Recreation and Park Department  | City & County of San Francisco
McLaren Lodge in Golden Gate Park | 501 Stanyan Street | San Francisco, CA | 94117

(415) 831-2703  |  derek.chu@sfgov.org

Visit us at sfrecpark.org    
Like us on Facebook  
Follow us on Twitter   
Watch us on sfRecParkTV 
Sign up for our e-News
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