FILE NO. 200500

Petitions and Communications received from May 7, 2020, through May 14, 2020, for
reference by the President to Committee considering related matters, or to be ordered
filed by the Clerk on May 19, 2020.

Personal information that is provided in communications to the Board of Supervisors is
subject to disclosure under the California Public Records Act and the San Francisco
Sunshine Ordinance. Personal information will not be redacted.

From the Office of the Mayor, submitting supplements to the Mayoral Proclamation
Declaring the Existence of a Local Emergency, dated February 25, 2020. 2 letters.
Copy: Each Supervisor. (1)

From the Health Officer of the Department of Public Health, issuing Health Order
No. C19-13. Copy: Each Supervisor. (2)

From the Health Officer of the Department of Public Health Directive Nos. 2020-05,
2020-06, and 2020-07. Copy: Each Supervisor. (3)

From the Office of the Mayor, submitting meeting authorizations. Copy: Each
Supervisor. (4)

From the Office of the Mayor, making the following (re)appointments: Copy: Each
Supervisor. (5)

Pursuant to Charter, Section 3.100(18):
Everett Hewlett - Airport Commission (appointment) - term ending
August 31, 2020
Dr. Stephen Follansbee - Health Service Board (reappointment) - term ending
May 15, 2025

Pursuant to Charter, Section 4.117:
Cynthia Wang - Entertainment Commission - term ending July 1, 2023

From the Office of the Mayor, submitting the Executive Order Extending the Commercial
Eviction Moratorium, dated May 14, 2020. Copy: Each Supervisor. (6)

From the Office of the City Administrator, regarding changes to City Hall Building
Operations to allow essential services to the public during Stay Safe at Home Health
Order. Copy: Each Supervisor. (7)

From the Police Department, pursuant to Administrative Code, Section 96A, submitting
the 2020 first quarter report. Copy: Each Supervisor. (8)



From the Office of the Controller’s City Services Auditor, in coordination with the Airport
Commission, submitting the report, entitled “Audits of Gilly National, Inc. and Southwest
Airlines Co.” Copy: Each Supervisor. (9)

From the City Administrator, regarding the County Veterans Service Officer. Copy Each
Supervisor. (10)

From concerned citizens, regarding the proposed 2020 San Francisco Health and
Recovery Bond. 17 letters. Copy: Each Supervisor. (11)

From concerned citizens, regarding the proposed Emergency Ordinance - Emergency
Response In Parks. File No. 200453. 62 letters. Copy: Each Supervisor. (12)

From concerned citizens, submitting letters regarding House of Representatives Bill
6666. 39 letters. Copy: Each Supervisor. (13)

From SPUR, regarding Charter Amendment - 16 and 17 Year-Olds Voting in Municipal
Elections. File No. 200477. Copy: Each Supervisor. (14)

From Avbinash Kar, regarding the Balboa Reservoir Special Use District. File No.
200422. Copy: Each Supervisor. (15)

From concerned citizens, regarding streamlining CEQA requirements for housing
projects. 2 letters. Copy: Each Supervisor. (16)

From Laura Dane, regarding support for SFHC's SOS Village proposals for COVID-19
response. Copy: Each Supervisor. (17)

From San Francisco Dental Society, regarding a petition to reopen dental practices.
Copy: Each Supervisor. (18)

From Alvin Ja, regarding the proposed Development Agreement - Reservoir
Community. File No. 200423. Copy: Each Supervisor. (19)

From concerned citizens, regarding the proposed Emergency Ordinance - Temporary
Right to Reemployment Following Layoff Due to COVID-19 Pandemic. File No. 200455.
2 letters. Copy: Each Supervisor. (20)

From concerned citizens, regarding proposed Ordinance Planning Code - Conditional
Use Authorizations for Demonstrably Unaffordable Housing. 3 letters. File No. 200451.
Copy: Each Supervisor. (21)

From concerned citizens, regarding COVID-19. 7 letters. Copy: Each Supervisor. (22)



From concerned citizens, regarding the proposed Resolution Urging Additional COVID-
19 Data Reporting for Congregate Residential Facilities and Sexual Orientation and
Gender Identity Demographic Information. File No. 200468. 2 letters. Copy: Each
Supervisor. (23)

From San Francisco United In Crisis, regarding the Police Commission and Police
interactions during COVID-19. Copy: Each Supervisor. (24)

From Noni Richen, regarding the proposed Resolution Urging the City and County of
San Francisco to Establish Safe Sleeping Sites. File No. 200406. Copy: Each
Supervisor. (25)

From the American Legion War Memorial Commission, regarding the interim
appointment of a County Veterans Service Officer. Copy: Each Supervisor. (26)

From the League of Women Voters of San Francisco, regarding the Police Commission
holding public meetings during the COVID-19 health crisis. Copy: Each Supervisor. (27)

From concerned citizens, regarding safe, car-free space during shelter-in-place. Copy:
Each Supervisor. (28)
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From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)
Subject: FW: 13th Supplement to Emergency Declaration

Date: Tuesday, May 12, 2020 4:20:00 PM

Attachments: Emergency_Declaration_13th_051120.pdf

Hello Supervisors,

Please see attached, the Thirteenth Supplement to Mayoral Proclamation Declaring the Existence of
a Local Emergency.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Sent: Tuesday, May 12, 2020 4:17 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>; Mchugh, Eileen (BOS) <eileen.e.mchugh@sfgov.org>; BOS-Operations
<bos-operations@sfgov.org>

Subject: 13th Supplement to Emergency Declaration

Please find attached the Thirteenth Supplement to the Mayor Proclamation.
Please let me know if you have any questions.

Sophia
Sophia Kittler

Office of Mayor London N. Breed
415554 6153
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OFFICE OF THE MAYOR
SAN FRANCISCO

LONDON N. BREED
MAYOR

THIRTEENTH SUPPLEMENT TO MAYORAL PROCLAMATION DECLARING
THE EXISTENCE OF A LOCAL EMERGENCY DATED FEBRUARY 25§, 2020

WHEREAS, California Government Code Sections 8550 et seq., San Francisco Charter
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the
Mayor to proclaim the existence of a local emergency, subject to concurrence by the
Board of Supervisors as provided in the Charter, in the case of an emergency threatening
the lives, property or welfare of the City and County or its citizens; and

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the
“Proclamation’) declaring a local emergency to exist in connection with the imminent
spread within the City of a novel (new) coronavirus (“COVID-197); and

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation
and 1n the actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of
emergency to exist within the State due to the threat posed by COVID-19; and

WHEREAS, On March 6, 2020, the Local Health Officer declared a local health
emergency under Section 101080 of the California Health and Safety Code, and the
Board of Supervisors concurred in that declaration on March 10, 2020; and

WHEREAS, On March 6, 2020, the City issued public health guidance to encourage
social distancing to disrupt the spread of COVID-19 and protect community health; and

WHEREAS, On March 16, 2020, the City’s Health Officer issued a stay safe at home
order, Health Officer Order No. C19-07 (the “Stay Safe At Home Order”), requiring most
people to remain in their homes subject to certain exceptions including obtaining
essential goods such as food and necessary supplies, and requiring the closure of non-
essential businesses; the Health Officer has amended the Stay Safe At Home Order and
extended it through May 31, 2020; and

WHEREAS, There are currently 1,954 confirmed cases of COVID-19 within the City
and there have been 35 COVID-19-related deaths in the City; there are more than 67,000
confirmed cases in California, and there have been more than 2,700 COVID-19-related
deaths in California; and



LONDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

WHEREAS, This order and the previous orders issued during this emergency have all
been issued because of the propensity of the virus to spread person to person and also
because the virus physically is causing property loss or damage due to its proclivity to
attach to surfaces for prolonged periods of time; and

WHEREAS, The local emergency has required the City to take very quick action to
secure services and supplies necessary to mount an adequate response, and due to the
expediency required to address the emergency it has not been feasible to comply with the
City’s normal procurement rules and obtain the normal approvals for emergency-related
contracts. It is in the public interest to waive procurement rules for emergency response-
related procurements and to create more flexible rules to ensure proper monitoring and
controls; and

WHEREAS, The local emergency and the Stay Safe At Home Order has stretched the
City’s workforce, requiring many City workers to serve assignments as disaster service
workers and required City offices to close. These disruptions have inhibited the City’s
ability to engage in normal procurement, and it is therefore in the public interest to allow
existing contracts to be extended for a period of time and waive necessary local law to
ensure continuity of services while the City returns to normal operations; and

WHEREAS, Loss of income as a result of the global COVID-19 pandemic may inhibit
San Francisco residents and businesses from fulfilling their financial obligations
including public utility payments such as water and sewer charges; and

WHEREAS, Ensuring that all people in San Francisco continue to have access to
running water during this public health crisis to enable people to regularly wash their
hands and maintain access to clean drinking water will help to prevent the spread of
COVID-19 and prevent or alleviate illness or death due to the virus; and

WHEREAS, Ensuring that all customers in San Francisco that receive power services
from the San Francisco Public Utilities Commission continue to have access to electricity
so they are able to receive important COVID-19 information, keep critical medical
equipment functioning, and utilize power as needed will help to prevent the spread of
COVID-19 and prevent or alleviate illness or death due to the virus; and
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NOW, THEREFORE,

I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there
continues to exist an emergency within the City and County threatening the lives,
property or welfare of the City and County and its citizens;

In addition to the measures outlined in the Proclamation and in the Supplements to
the Proclamation dated March 11, March 13, March 17, March 18, March 23,
March 27, March 31, and April 1, April 10, April 14, April 23, and April 30, 2020, it
is further ordered that:

(1) All agreements related to the City’s response to the emergency entered after the date
of this Order, including contracts for procurement of commodities or services, contracts
for public works, and grant agreements (“COVID-19-Related Contracts”), shall comply
with all procedural and substantive requirements in City laws and policies, except that
departments may enter COVID-19-Related Contracts with a term of one year or less to
the extent they comply with the following exceptions:

(a) Solicitation and Procurement: Departments shall not be required to follow
competitive solicitation and procurement procedures in the Administrative Code,
provided that either (i) the department attempts to obtain at least three quotes prior to
entering the COVID-19-Related Contract; or (i1) the Department Head or the Department
Head’s designee determines in writing that it is not feasible to obtain multiple quotes
prior to executing the COVID-19-Related Contract, the Department Head or designee
provides that written determination to the Controller or the Controller’s designee, and the
Controller or designee concurs in the written determination.

(b) Commission Approvals: Departments shall not be required to obtain approval
for a COVID-19-Related Contract from the commission overseeing the department,
provided that (1) the Department Head or the Department Head’s designee determines in
writing that the commission is unable to meet in a timely manner to enable approval of
the COVID-19-Related Contract within the time needed to address the exigency or
emergency; (i1) the Department Head or designee informs the chairperson and secretary
of the commission in advance that the department is entering into the COVID-19-Related
Contract; and (ii1) the Department Head or designee submits a copy of the COVID-19-
Related Contract to the commission by no later than the 15th day of the month following
the month in which the COVID-19-Related Contract was finally executed.

3
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(c) Contract Terms: COVID-19-Related Contracts shall not be required to include
contract terms that the Department Head or the Department Head’s designee, in
consultation with the City Attorney and the Controller, determines may impede the City’s
ability to obtain reimbursement from the Federal Emergency Management Agency or the
California Governor’s Office of Emergency Services. All other contract terms required
by the Administrative and Environment Codes must be included in COVID-19-Related
Contracts unless (1) the Department Head or designee determines in writing that strict
compliance with these laws is not feasible due to exigencies or emergencies; and (ii) the
Department Head or designee provides the written determination to the Controller or the
Controller’s designee, and the Controller or designee concurs in the written
determination.

(d) Personal Protective and Medical Equipment: Departments may enter COVID-
19-Related Contracts for the procurement or delivery of personal protective equipment or
medical equipment needed to address the COVID-19 emergency and shall not be required
to comply with competitive solicitation and procurement procedures in the
Administrative Code, obtain commission approval, or include substantive terms
otherwise required by the Administrative or Environment Codes, as long as the
department either (i) complies with the City Administrator’s March 10, 2020
memorandum (“New Purchasing Restrictions and Procedures for COVID-19-Related
Goods and Services”) and any modifications to that memorandum authorized under Item
7 of the First Supplement to the Proclamation, or (i1) receives written permission from the
City Administrator or the Controller if compliance with the March 10 memorandum is
infeasible.

(e) Civil Service Commission Approvals: Departments may enter COVID-19-
Related Contracts that require approval from the Civil Service Commission as authorized
in Section 3 of this Order.

If a department enters a COVID-19-Related Contract after the date of this Order under
the exceptions in paragraph (a), (b) or (d), the Department Head or the Department
Head’s designee shall submit a copy of the COVID-19-Related Contract to the Mayor
and the Clerk of the Board of Supervisors by no later than the 15th day of the month
following the month in which the COVID-19-Related Contract was finally executed.
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By no later than May 31, 2020, departments shall submit to the Mayor and the Clerk of
the Board of Supervisors a copy of any COVID-19-Related Contract entered between
January 1, 2020 and the date of this Order if the COVID-19-Related Contract did not
comply with competitive solicitation and procurement procedures in the Administrative
Code, did not receive required advance approval from a commission, did not include
terms otherwise required by the Administrative and Environment Codes, or did not
receive required approval from the Civil Service Commission.

Nothing in this Order waives or modifies the requirements and restrictions of the
Campaign and Governmental Conduct Code, the approval requirements of Charter
Section 9.118 with regard to any COVID-19-Related Contract, the requirement for
approval as to form by the City Attorney, or requirements for certification of available
funds by the Controller.

The Controller, in consultation with the Office of Contract Administration, may issue
guidance and regulations to implement this Order.

This Order shall remain in place during the local emergency unless terminated earlier by
the Mayor.

(2) The Controller is authorized to adopt a policy allowing all City departments to
modify agreements in place on the date of this Order, including but not limited to services
contracts, grant agreements, construction contracts, and leases, and including agreements
that are not related to the response to the emergency (“Existing Contract Modifications™)
without complying with competitive solicitation and procurement procedures in the
Administrative Code. The Controller’s policy shall not allow any Existing Contract
Modifications that (a) extend an agreement by more than six months, (b) extend the term
of an agreement past June 30, 2021, or (c) increase the cost to the City, except that
modifications to a general services, professional services, commodity, lease, or grant
agreement may increase the not-to-exceed amount to the extent permitted by the policy
and as necessary given the extension duration noted above. Existing Contract
Modifications authorized by the policy shall not be subject to approval by the Civil
Service Commission. Nothing in this Order waives or modifies the approval
requirements of Charter Section 9.118. This Order shall remain in place during the local
emergency unless terminated earlier by the Mayor.
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(3) If a Department Head or designee determines in writing that a Personal Services
Contract (“PSC”) that requires approval from the Civil Service Commission (“CSC”)
must be finally approved by a specific date to address an exigency or emergency, and the
CSC Acting Executive Officer determines that the CSC is unable to meet to approve the
PSC by that date, then the Acting Executive Officer may in her discretion approve the
PSC after consultation with the CSC Chairperson and/or Vice Chairperson. The
Department Head or designee must provide the Acting Executive Officer a written
explanation of the exigency or emergency that requires immediate action on the PSC. If
the Acting Executive Officer approves the PSC, then the Department Head or designee
shall submit the fully-executed PSC to the CSC by no later than the 15th day of the
month following the month in which the PSC was finally executed. This Order shall
remain in place during the local emergency unless terminated earlier by the Mayor.

(4) Section 2 of the Second Supplement to the Emergency Proclamation, dated March
13, 2020, authorizing the San Francisco Public Utilities Commission (“SFPUC”) to
suspend for 60 days, (a) the discontinuation or shut off of water service for residents and
businesses in the City for non-payment of water and sewer bills, (b) the imposition of late
payment penalties or fees for delinquent water and/or sewer bills, (c) the discontinuation
or shut off of power service for SFPUC Hetch Hetchy Power Customers in San Francisco
for non-payment of power bills, (d) the imposition of late payment penalties or fees for
delinquent Hetch Hetchy Power Customer accounts, and (e) the return of delinquent
CleanPowerSF Customers to PG&E generation service for failure to pay CleanPowerSF
charges, 1s extended for an additional 60 days through July 11, 2020.

Foh B

London N. Breed
Mayor of San Francisco

DATED: May 11, 2020

n:\govern\as2020\9690082\01443953.doc



From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)

Subject: Fourteenth Supplement to Mayoral Proclamation Declaring the Existence of a Local Emergency dated May 13,
2020

Date: Thursday, May 14, 2020 1:01:00 PM

Attachments: 14 Supplement.signed.5.13.20.pdf

Hello Supervisors,

Please see the attached Fourteenth Supplement to Mayoral Proclamation Declaring the Existence of
a Local Emergency dated May 13, 2020.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163
eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Sent: Thursday, May 14, 2020 12:57 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>; BOS-Operations <bos-operations@sfgov.org>; Mchugh, Eileen (BOS)
<eileen.e.mchugh@sfgov.org>

Cc: Mulligan, Pat (ADM) <pat.mulligan@sfgov.org>

Subject: Fw: Signed 14th Supplement

Please see attached the 14th Supplement to the Mayor's Proclamation of Emergency.

Sophia

Sophia Kittler
Office of Mayor London N. Breed
415 554 6153

From: Power, Andres (MYR) <andres.power@sfgov.org>

Sent: Thursday, May 14, 2020 11:53 AM

To: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Cc: RUSSI, BRAD (CAT) <Brad.Russi@sfcityatty.org>; Bruss, Andrea (MYR) <andrea.bruss@sfgov.org>;
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Geithman, Kyra (MYR) <kyra.geithman@sfgov.org>; Rhorer, Trent (HSA) <Trent.Rhorer@sfgov.org>;
Kelly, Naomi (ADM) <naomi.kelly@sfgov.org>; Rosenfield, Ben (CON) <ben.rosenfield@sfgov.org>;
Bechelli, Adrienne (DEM) <adrienne.bechelli@sfgov.org>; Kaplan, Daniel (HSA)
<daniel.kaplan@sfgov.org>; Simmons, Noelle (HSA) <noelle.simmons@sfgov.org>; Callahan, Micki
(HRD) <micki.callahan@sfgov.org>; Patil, Sneha (DPH) <sneha.patil@sfdph.org>; Wagner, Greg (DPH)

<greg.wagner@sfdph.org>; Isen, Carol (HRD) <carol.isen@sfgov.org>
Subject: Signed 14th Supplement

Please see attached.

Andres Power
Policy Director | Office of Mayor London Breed

City and County of San Francisco
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LONDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

FOURTEENTH SUPPLEMENT TO MAYORAL PROCLAMATION DECLARING
THE EXISTENCE OF A LOCAL EMERGENCY DATED FEBRUARY 25, 2020

WHEREAS, California Government Code Sections 8550 et seq., San Francisco Charter
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the
Mayor to proclaim the existence of a local emergency, subject to concurrence by the
Board of Supervisors as provided in the Charter, in the case of an emergency threatening
the lives, property or welfare of the City and County or its citizens; and

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the
“Proclamation”) declaring a local emergency to exist in connection with the imminent
spread within the City of a novel (new) coronavirus (“COVID-19”); and

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation
and in the actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of
emergency to exist within the State due to the threat posed by COVID-19; and

WHEREAS, On March 6, 2020, the Local Health Officer declared a local health
emergency under Section 101080 of the California Health and Safety Code, and the
Board of Supervisors concurred in that declaration on March 10, 2020; and

WHEREAS, On March 6, 2020, the City issued public health guidance to encourage
social distancing to disrupt the spread of COVID-19 and protect community health; and

WHEREAS, On March 16, 2020, the City’s Health Officer issued a stay safe at home
order, Health Officer Order No. C19-07 (the “Stay Safe At Home Order”), requiring most
people to remain in their homes subject to certain exceptions including obtaining
essential goods such as food and necessary supplies, and requiring the closure of non-
essential businesses; the Health Officer has amended the Stay Safe At Home Order and
extended it through May 31, 2020; and

WHEREAS, There have been 1,994 confirmed cases of COVID-19 within the City and
35 COVID-19-related deaths in the City; there have been more than 71,000 confirmed
cases in California and more than 2,800 COVID-19-related deaths in California; and
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WHEREAS, This order and the previous orders issued during this emergency have all
been issued because of the propensity of the virus to spread person to person and also
because the virus physically is causing property loss or damage due to its proclivity to
attach to surfaces for prolonged periods of time; and

WHEREAS, In connection with the emergency response, the City is engaging
contractors to perform direct services to members of the public, such as food service,
delivery services, and cleaning and janitorial services. Due to the nature of the work they
are performing in the environment these services are needed, these workers face an
increased risk of contracting the virus. Given this risk, it is in the City’s interest to
require contractors to provide health insurance to workers and their families so that
workers on these contracts have assurances they will be cared for if they or their family
members become ill. This will ensure the work on these critical contracts is consistently
and efficiently performed by quality workers who can be confident they are not unduly
risking their health by performing these services; and

NOW, THEREFORE,
I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there
continues to exist an emergency within the City and County threatening the lives,
property or welfare of the City and County and its citizens;
In addition to the measures outlined in the Proclamation and in the Supplements to
the Proclamation dated March 11, March 13, March 17, March 18, March 23,
March 27, March 31, April 1, April 10, April 14, April 23, April 30, and May 11,
2020, it is further ordered that:
The following Order shall apply to certain contracts during the emergency:

(a) For purposes of this Order, the following definitions apply:

“Agency” shall mean the Office of Labor Standards Enforcement.

“Agency Director” shall mean the Director of the Office of Labor Standards
Enforcement or his or her designee.
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“Contracting Department” shall mean the City department, office, board,
commission or other City agency that enters into the applicable COVID-19 Essential
Service Contract on behalf of the City.

“Contracting Parties” shall mean Contractors and Subcontractors,

“Contractor” shall mean the person or entity that enters into a COVID-19 Essential
Service Contract with the City.

“Covered Employee” shall mean an Employee of a Contractor or Subcontractor
who works on a COVID-19 Essential Service Contract or Subcontract for 2 hours or
more per Week within the geographic boundaries of the City. A Contractor or
Subcontractor may not divide an Employee’s time between working on a COVID-19
Essential Service Contract and working on other duties with the intent of reducing the
number of Covered Employees working on the COVID-19 Essential Service Contract to
evade compliance with this Order.

Notwithstanding the foregoing, the term “Covered Employee” does not include
the following:

(1) Any Employee under the age of eighteen (18) who is a student,
provided that the Employee does not replace, displace or lower the wage or benefits of
any existing position or Employee, or any Employee who is (A) a temporary Employee
hired for a time-limited period, and (B) for that period is receiving academic credit or
completing mandatory hours for professional licensure or certification, and (C) the
Employee does not replace, displace or lower the wage or benefits of an existing position
or Employee; or

(2) Any Employee employed as a trainee in a bona fide training program
consistent with Federal law, which training program enables the Employee to advance
into a permanent position, provided that the Employee does not replace, displace or lower
the wage or benefits of any existing position or Employee; or

(3) Any Employee that the Contracting Party is required to pay no less than
the “prevailing rate of wage” in accordance with Section A7.204 of Appendix A to the
City’s Charter or any provision of the San Francisco Administrative Code; or
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(4) Any disabled Employee who: (A) is covered by a current sub-minimum
wage certificate issued to the employer by the U.S. Department of Labor; or (B) would be
covered by such a certificate but for the fact that the employer is paying a wage equal to
or higher than the minimum wage; or

(5) Any Employee of a Nonprofit Corporation who is a temporary
employee, hired on an hourly or per diem basis to replace a regular employee during a
temporary absence from the workplace.

“COVID-19 Essential Service Contract” shall mean an agreement procured during
the local emergency regarding the COVID-19 pandemic declared by the Mayor on
February 25, 2020, between a City department and any person or entity for purposes of
providing the following services at the expense of the City as part of the City’s
emergency response effort: food service, delivery of food, janitorial services, and
cleaning services. COVID-19 Essential Service Contract shall not include agreements for
the procurement of supplies and materials, such as personal protective equipment and
medical supplies. COVID-19 Essential Service Contract shall not include agreements
with a duration of one year or more, and shall not include amendments to or renewals of
any agreement that existed prior to the date of this Order. Any solicitation for a COVID-
19 Essential Service Contract shall indicate that this Order applies to agreements awarded
from the solicitation.

“Employee” shall mean any person who is employed by a Contracting Party,
including part-time and temporary employees. “Employee” includes any worker
considered an employee under Section 2750.3 of the California Labor Code, including
workers for on-demand delivery services such as online or mobile application-based
delivery platforms or network companies that engage persons, through online or app-
based platforms, to deliver food products or other consumer products.

“Health Director” shall mean the Director of the Department of Public Health, or
the Health Director’s designee.

“Nonprofit Corporation” shall mean a nonprofit corporation, duly organized and in
good standing, which has established and maintains valid nonprofit status under Section
501(c)(3) of the Internal Revenue Code.
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“Subcontract” shall mean an agreement between a Contractor and a person or
entity pursuant to which the person or entity agrees to perform all or a portion of the
services covered by a COVID-19 Essential Service Contract.

“Subcontractor” shall mean a person or entity that enters into a Subcontract.

“Week” shall mean a consecutive seven-day period. If the Contracting Party’s
regular pay period is other than a seven-day period, the number of hours worked by an
employee during a seven-day Week for purposes of this Order; shall be calculated by
adjusting the number of hours actually worked during the Contracting Party’s regular pay
period to determine the average over a seven-day Week. However, such period of
averaging shall not exceed a duration of one month.

(b) With respect to each Covered Employee, each Contracting Party shall offer to
the Covered Employee health plan benefits that meet minimum standards prepared by the
Health Director and that provide coverage to the Covered Employee’s dependents. The
minimum standards shall provide for a maximum period for each Covered Employee’s
health benefits to become effective, no later than the first day from the start of
employment on a COVID-19 Essential Service Contract;

Notwithstanding the above, if, at the time a COVID-19 Essential Service Contract
is executed, the Contracting Party has 10 or fewer employees (or, in the case of a
Nonprofit Corporation, 25 or fewer employees), including any employees the Contracting
Party plans to hire to implement the COVID-19 Essential Service Contract, the
Contracting Party shall not be obligated to provide the health plan benefits required by
this Order. In determining the number of employees had by a Contracting Party, all
employees of all entities that own or control the Contracting Party and that the
Contracting Party owns or controls, shall be included.

(c) Each Contracting Party that enters into a COVID-19 Essential Service Contract
shall agree:

(1) To comply with the requirements of this Order;

(2) To comply with regulations adopted by the Agency pursuant to this
Order;
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(3) To maintain employee and payroll records in compliance with the
California Labor Code and Industrial Welfare Commission orders, including the number
of hours each employee has worked on the COVID-19 Essential Service Contract. If the
Contracting Party fails to maintain records that accurately reflect the number of hours
each employee has worked on the COVID-19 Essential Service Contract, it shall be
presumed that any employee who has worked on a COVID-19 Essential Service Contract
is a Covered Employee under this Order;

(4) To provide information and reports to the City in accordance with any
reporting standards promulgated by the Agency in consultation with the Director of
Health;

(5) To provide the City with access to pertinent payroll records relating to
the number of employees employed and terms of medical coverage after receiving a
written request to do so and being provided at least ten (10) business days to respond;

(6) To allow the City to inspect Contracting Parties’ job sites and have
access to Contracting Parties’ employees in order to monitor and determine compliance
with this Chapter;

(7) To cooperate with the Agency when it conducts audits;

(8) To include in every COVID-19 Essential Service Contract subject to this
Order provisions requiring compliance with this Order, consistent with any directives or
standards adopted by the Agency;

(9) To notify the Contracting Department promptly of any Subcontractors
performing services covered by this Order and certify to the Contracting Department that
it has notified the Subcontractors of their obligations under this Order; and

(10) To represent and warrant that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of this Order.

(d) A Contracting Party shall not discharge, reduce in compensation, or otherwise
discriminate against any Employee for notifying the City regarding the Contracting
Party’s noncompliance or anticipated noncompliance with this Order, for opposing any
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practice proscribed by this Order, for participating in proceedings related to this Chapter,
or for seeking to assert or enforce any rights under this Order by any lawful means.

(e) The Agency, in consultation with the Department of Public Health, is
authorized to issue any necessary rules and guidance consistent with this Order. The
Agency shall monitor Contracting Parties for compliance and investigate complaints of
violations. The Agency shall monitor Contracting Parties for compliance and investigate
complaints of violations. The Agency shall promulgate rules for investigation and
determination of violations that comply with Section 12Q.5.2 of the Administrative Code
to the extent feasible.

(f) In addition to any other rights or remedies available to the City under the terms
of any agreement of a Contracting Party or under applicable law, the City shall have the
following rights:

(1) The right, at the discretion of the Contracting Department, to terminate
the COVID-19 Essential Service Contract;

(2) The right, at the discretion of either the Contracting Department or the
Agency, to bar a Contracting Party from entering into future contracts with the City for
three (3) years; and

(3) The right to bring a civil action against the Contractor to pursue the
remedies provided by this Order and other applicable law. The prevailing party shall be
entitled to all costs and expenses, including reasonable attorney's fees.

(g) Each Contractor shall be responsible for its Subcontractors with respect to
compliance with this Order. If a Subcontractor fails to comply, the City may pursue the
remedies set forth in this Section against the Contractor based on the Subcontractor's
failure to comply, provided that the Contracting Department has first provided the
Contractor with notice and an opportunity to obtain a cure of the violation.

(h) The Agency may compromise and settle unlitigated claims against Contracting
Parties for violations of contractual provisions required by this Order.
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(1) All Contracting Parties and Contracting Departments shall cooperate fully with
the Agency in connection with any investigation of an alleged violation of this Order or
with any inspection conducted by the Agency.

(j) The Agency Director or designee, in consultation with the Department of
Public Health, shall waive the requirements of this Order when the Contracting
Department has provided justification to the Agency Director, and the Agency Director
has found that one of the following circumstances exists:

(1) The needed service, project or property arrangement under the Contract
is available only from a sole source;

(2) There are no qualified responsive bidders or prospective vendors that
comply with the requirements of this Order and the agreement is for a service that is
essential to the City or the public;

(3) The public interest warrants the granting of a waiver because
application of this Order would constitute an adverse impact on services or an
unreasonable adverse financial impact on the City.

(1) All or any portion of the applicable requirements of this Order may be waived
in a bona fide collective bargaining agreement, provided that such waiver is explicitly set
forth in such agreement in clear and unambiguous terms.

(m) This Order shall apply to COVID-19 Essential Service Contracts first
advertised, solicited, or initiated after May 13, 2020. This Order shall remain in place
during the local emergency unless terminated earlier by the Mayor. Contractual
obligations created under this Order shall survive expiration or termination of this Order
and will run with the term of the COVID-19 Essential Service Contract.

DATED: May 13, 2020 MM»&

London N. Breed
Mayor of San Francisco
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From: Mchugh, Eileen (BOS)

To: Board of Supervisors, (BOS); BOS-Leqislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng. Wilson (BOS); Laxamana, Junko (BOS); PEARSON, ANNE (CAT)
Subject: Fwd: New order re SNF testing, cooperation, and reporting (Order No. C19-13)

Date: Friday, May 8, 2020 8:45:28 AM

Attachments: 2020.05.07 FINAL signed Order No. C19-13 SNF Testing, Cooperation, and Reporting.pdf

2020.05.07 FINAL signed Order No. C19-13 SNF Testing. Cooperation. and Reporting 14 point.pdf

Hello Supervisors,
Please see the attached Health Order No C19-13.
Thank you,

Eileen McHugh

Executive Assistant to the Clerk of the Board
Board of Supervisors

415-554-5184

Get Outlook for iOS

From: Patil, Sneha (DPH) <sneha.patil@sfdph.org>

Sent: Friday, May 8, 2020 8:38 AM

To: Calvillo, Angela (BOS); Mchugh, Eileen (BOS)

Subject: Fw: New order re SNF testing, cooperation, and reporting (Order No. C19-13)

Hi Angela,

Attached please find the final health order regarding SNFs and testing, coordination, reporting, and
guidance. This order applies to all SNFs in the City.

Thanks,
Sneha

Sneha Patil, MPH
Director, Office of Policy and Planning
San Francisco Department of Public Health

sneha.patil@sfdph.org | 415-554-2795
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ORDER OF THE HEALTH OFFICER
OF THE CITY AND COUNTY OF SAN FRANCISCO
REQUIRING TESTING OF RESIDENTS AND PERSONNEL AT CERTAIN
RESIDENTIAL FACILITIES AND REQUIRING THOSE FACILITIES TO
COMPLY WITH TESTING, REPORTING, AND GUIDANCE
REQUIREMENTS OF THE SAN FRANCISCO DEPARTMENT OF
PUBLIC HEALTH

(PUBLIC HEALTH EMERGENCY ORDER)
DATE OF ORDER: May 7, 2020

Please read this Order carefully. Violation of or failure to comply with this Order is a
misdemeanor punishable by fine, imprisonment, or both. (California Health and Safety
Code § 120275, 120295, et seq.; Cal. Penal Code §§ 69, 148(a)(1); San Francisco
Administrative Code §7.17(b))

Summary: The Health Officer of the City and County of San Francisco (the “City”)
issued a shelter-in-place order on March 16, 2020, in an effort to reduce the impact of the
virus that causes novel Coronavirus Disease 2019 (“COVID-19”). That virus is easily
transmitted, especially in group settings, and the disease can be extremely serious. It can
require long hospital stays, and in some instances it can cause long-term health
consequences or death. It can impact not only those known to be at high risk based on
age or certain medical conditions but also other people, regardless of age or underlying
health condition. This is a global pandemic causing untold societal, personal, and
economic harm. Capitalized terms used in this Order are generally defined in Sections 5
through 9 below.

Each Facility that is subject to this Order is a congregate living facility that houses many
Residents who are at risk of contracting COVID-19 and experiencing serious health
outcomes. And to the extent that Residents or Personnel at each Facility that is subject to
this Order contract the virus that causes COVID-19, they can unknowingly transmit the
virus to other Residents and Personnel. The virus can accordingly spread throughout
each Facility, thereby putting the health and lives of all Residents and Personnel at risk.
To prevent virus transmission, it is important for each Facility to follow best practices for
infection control, to respond quickly and appropriately when suspected or confirmed
cases of infection are identified through screening and testing, and to report information
about test results, supply levels, and other factors. Best practices to reduce the risk of
viral transmission include monitoring for signs of infection in Residents and Staff,
separating and testing those with symptoms consistent with suspected infection, and
testing Residents and Personnel who have no symptoms on a repeated basis to identify
asymptomatic infections. Through such monitoring and testing, it is possible to identify
those who carry the virus and to separate them from others, reducing the risk of
transmission, while also taking steps to provide any necessary care. Through such
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actions Facilities can further protect their Residents and Personnel. Accordingly, this
Order requires each listed Facility to follow the Testing, Collaboration, Reporting, and
Guidance requirements of the San Francisco Department of Public Health (“DPH”), and
the Order also requires that all Residents and Personnel of each Facility comply with this
Order’s Testing requirements. Many of the activities that will be required under this
order are preventative in nature, providing the most protection for Residents and
Personnel. In addition, certain Facilities will be contacted sooner than others in order to
best implement the protections of this Order in a strategic manner.

This Order goes into effect at 5:00 p.m. on May 8, 2020, and continues indefinitely until
it is repealed, modified, or replaced by the Health Officer of the City and County of San
Francisco. The Health Officer may revise this Order as the situation evolves, and each
Facility must stay updated by checking DPH websites (www.sfdph.org/covid-19 and
sfcdep.org/covid-19) regularly.

This Order complements and does not replace other orders issued by the Health Officer
related to visitation and other infection control practices at certain facilities throughout
the City, including Health Officer Order Nos. C19-01b (prohibiting visitors at Laguna
Honda Hospital and Rehabilitation Center and Unit 4A at Zuckerberg San Francisco
General Hospital), C19-03 (prohibiting visitors to specific residential facilities), C19-06
(prohibiting visitors to general acute care hospitals and acute psychiatric hospitals), and
C19-11 (placing Laguna Honda Hospital and Rehabilitation Center under protective
quarantine). All of these listed orders work in tandem with this Order to protect
Residents and Personnel at these facilities.

This summary is for convenience only and may not be used to interpret this Order; in the
event of any inconsistency between the summary and the text of this Order below, the
text will control.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, 120130, 120175, 120176, AND 120220, THE HEALTH
OFFICER OF THE CITY AND COUNTY OF SAN FRANCISCO (“HEALTH
OFFICER”) ORDERS:

1. Capitalized terms used in this Order have the definitions provided in this Order.
This Order goes into effect at 5:00 p.m. on May 8, 2020, and continues until the
Order is revoked, replaced, or amended by the Health Officer. While this Order is
in effect, all Residents living at and all Personnel working at each Facility must
comply with this Order’s Testing requirements (described in Section 5) and any
other requirements listed for Residents and Personnel. In addition, each Facility
must comply with this Order’s Testing, Cooperation, Reporting, and Guidance
requirements (described in Sections 5, 6, 7, and 8). The Testing, Cooperation,
Reporting, and Guidance requirements all serve to protect the health and well-being
of Facility Residents and Personnel in light of the COVID-19 pandemic. Absent
compliance with this Order’s requirements, Residents and Personnel are at
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increased risk of infection by the virus that causes COVID-19.

. At this point in the global pandemic, the seriousness of the virus that causes

COVID-19 is clear. The virus is easily transmitted, especially in health care and
congregate living settings. People who are older and/or who have certain
underlying medical conditions are especially vulnerable to the most serious
outcomes from infection, including death, but there are documented cases of serious
outcomes even absent these risk factors. It is easy for the virus to be transmitted
between and among Personnel or Residents, including by those without symptoms
(asymptomatic people) or those with mild symptoms. There can also be a
substantial delay between contracting the virus and having symptoms, and it is
possible to transmit the virus during this pre-symptomatic period. Across the
United States and around the world there is substantial evidence of how quickly the
virus moves through congregate living facilities, often resulting in high incidence of
negative outcomes. In such settings, taking strong steps to prevent transmission is
recommended by the United States Centers for Disease Control and Prevention
(“CDC”). For example, risk factors associated with tragic outcomes at a skilled
nursing facility in Washington State have been documented here:
https://www.cdc.gov/ mmwr/volumes/69/wr/mmé6912el.htm. Such steps include
Resident and Personnel screening and testing, restrictions on visitors, strong
infection control programs, and limiting contact between those with the virus and
those who have not contracted it. In addition to testing, it is also important for each
Facility to follow best practices for infection control, to respond quickly and
appropriately when suspected or confirmed positive cases are identified, and to
report information about test results, supply levels, and other factors. Through
such actions Facilities can further protect their Residents and Personnel. Given
these facts, it is imperative that Testing occur and that each Facility take all
necessary and appropriate steps to minimize the risk to both Residents and Staff,
including those steps required under this Order.

This Order is also issued in light of the existence, as of May 7, 2020, of 1,754
confirmed cases of infection by the COVID-19 virus in the City, including a
significant and increasing number of cases of community transmission. In addition,
since the start of the pandemic there have been at least 11 outbreaks in Facilities in
the City. This number highlights just how important it is to take steps to protect
Residents and Staff alike. In light of these facts, this Order is necessary to slow the
rate of spread to each Facility, and the Health Officer will continue to assess the
quickly evolving situation and may modify this Order, or issue additional Orders,
related to COVID-19, as changing circumstances dictate.

. This Order is also issued in accordance with, and incorporates by reference, the
April 29, 2020 Shelter in Place Order (Order No. C19-07c¢) issued by the Health
Officer, the March 4, 2020 Proclamation of a State of Emergency issued by
Governor Gavin Newsom, the March 12, 2020 Executive Order (Executive Order N-
25-20) issued by Governor Newsom, the February 25, 2020 Proclamation by Mayor
London Breed Declaring the Existence of a Local Emergency (as supplemented

3
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several times after its issuance), the March 6, 2020 Declaration of Local Health
Emergency Regarding Novel Coronavirus 2019 (COVID-19) issued by the Health
Officer, other emergency actions by the City and California, and guidance issued by
the California Department of Public Health (“CDPH”) and the CDC, as each of
them have been and may be supplemented.

Testing. For purposes of this Order, “Testing” means the use of a test related to the
virus that causes COVID-19, whether a diagnostic test (testing for active infection),
antibody test, or any other test. Testing must occur as described in this Section 5.
As described in more detail below, all Residents living at, and all Personnel working
at, a Facility must submit to Testing as required by DPH or by the Facility in
Cooperation, and each Facility must follow the direction of DPH regarding Testing
of Residents and Personnel. DPH may require testing of Residents or Personnel to
be performed by DPH or by a third-party agent of DPH onsite at the Facility, and in
that instance testing must occur onsite as required by DPH.

a. In relation to Resident Testing:

i. For the duration of this Order, each Resident of the Facility must
submit to Testing, as directed by the Facility, including as directed in
Cooperation with DPH, or as otherwise directed by DPH, as further
provided below in this Section 5.

ii. Except solely as provided in subsections iii through v below, any
Resident who is directed by the Facility or DPH to have a test must
permit the test to be performed as directed.

iii. If a Resident has an Authorized Decision Maker who is currently
making health care decisions for the Resident, including but not
limited to a conservator, the Facility must ask the Authorized
Decision Maker of that Resident for consent to perform the test and
must notify the Authorized Decision Maker that the Resident is
required by this Order to have the test.

iv. No test is permitted to be conducted on a Resident if the test cannot be
administered safely, as determined by a physician providing care to
the Resident or DPH. In the event of a conflict regarding whether a
test can be administered safely, the decision of DPH controls.

v. This Order does not authorize forcible administration of a test against
a Resident’s will or without the consent of the Resident’s Authorized
Decision Maker (if the Resident does not have capacity to consent to
the test) absent an additional lawful order requiring a forced test.

vi. The Facility must promptly (within 24 hours) notify DPH to obtain
assistance if a Facility Resident is unable to be tested, is unwilling to

4
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vii.

viii.

comply with the requirements of this Order, or lacks capacity to make
health care decisions and the Resident’s Authorized Decision Maker
declines to consent to the testing or other requirements of this Order.

The Facility must document the Testing results for each Resident in
the Resident’s medical record (or other individual care record if there
is no medical record) kept by the Facility. If a Resident is unable to
be tested or the Authorized Decision Maker refuses to consent to
testing, that must be documented.

Each Facility must immediately (within one hour) report to DPH any
positive test result of a Resident as required by subsection 5.d below.
The Facility must also otherwise report all test results as required by
law.

b. In relation to Personnel Testing:

i.

il

iil.

iv.

For the duration of this Order, all Facility Personnel must submit to
Testing, as directed by the Facility in Cooperation with DPH or as
directed by DPH, as outlined in this Section 5.

Any member of Facility’s Personnel who is directed by the Facility or
DPH to have a test must permit the test to be performed in the
manner directed. The refusal by any member of a Facility’s
Personnel to be tested is a violation of this Order. A Facility must not
permit any member of its Personnel to come to work or otherwise
enter the Facility’s premises if that person refuses to be tested, unless
expressly permitted by DPH.

The Facility must document Testing results and any refusal to test or
to have third-party Testing results disclosed to the Facility for Facility
Personnel in a secure and confidential manner, and the Facility must
maintain the confidentiality of information about Testing results of
Personnel and may only share such information as permitted or
required by law.

Each Facility must immediately (within one hour) report any positive
test result of a member of the Facility’s Personnel as required by
subsection 5.d below. The Facility must also otherwise report all test
results as required by law.

To the extent that the Facility is required to ensure that its Personnel
are tested and the test is not conducted by DPH or an agent of DPH,
the Facility must conduct the Testing program as required by DPH
and obtain and keep a record of the test result from each member of
the Facility’s Personnel, whether a copy of the result is provided to

5
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vi.

the Facility by the tested person directly or by the lab or provider that
conducted the test. In such situations, the member of the Facility’s
Personnel who was tested must take all steps necessary to ensure the
Facility receives the result within 48 hours if negative and within 8
hours if positive, whether by providing a written copy of the test
result to the Facility or by signing a release permitting the testing lab
or ordering provider to share the result directly with the Facility.
When Testing is not performed by DPH, the Facility must prohibit
each Personnel member who was tested from returning to work until
the Facility receives proof of the test’s outcome within the timeframe
required in this subsection except to the extent that DPH Guidance or
other DPH direction allows a return to work. In all instances covered
by this subsection, it is the tested person’s responsibility to ensure that
the result is provided to the Facility and that it is received in a timely
manner.

No member of the Facility’s Personnel may come to work or
otherwise enter the Facility’s premises after receiving a positive test
result except as permitted by DPH Guidance (as defined in Section 8
below) regarding allowing someone to returning to work after a
positive test result. If a member of the Facility’s Personnel is awaiting
a test result, that person may only come to work or otherwise enter
the Facility’s premises as permitted by DPH Guidance.

c. The following requirements apply to all Testing:

i

il

ii.

iv.

The Facility in coordination with DPH, or DPH independently, may
require Testing of Facility Residents and Personnel on an ongoing
basis, including repeat Testing. Such Testing may include a random
sample of Residents and Personnel.

Testing may be conducted by DPH, by the Facility, or by a third
party, as directed by DPH.

This Order requires Residents and Personnel to comply with Facility
infection control and other protocols based on the results of any test,
including as directed by DPH, as outlined in DPH Guidance, or as
outlined by CDPH or CDC guidance. This includes, by way of
example and without limitation, isolation, quarantine, cohorting of
Residents or Personnel, and transfer of Residents as outlined by DPH
Guidance or as otherwise directed by DPH.

All Testing must be done using tests that are approved by the United
States Food and Drug Administration.
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V.

vi.

vii.

The Facility must share a Resident’s Testing results with that
Resident (including the Resident’s Authorized Decision Maker) and
must share a Personnel member’s Testing results with the tested
person, consistent with DPH Guidance and as otherwise required by
law.

If Testing is able to be conducted without use of a laboratory to
process the test, then such Testing results are subject to this Order.

When testing of Residents or Personnel is required by this Order, the
Facility must promptly notify each Resident (including any
Authorized Decision Maker as required by Section 5.a.iii) or member
of its Personnel who is subject to Testing of the testing requirements
of this Order. The Facility must include in such notification a
summary of all Testing-related aspects of this Order and an offer to
provide a copy of this Order on request. A sample letter discussing
testing requirements, which may be modified as appropriate, is
attached to this Order as Appendix B.

d. The Facility must immediately report (within one hour) all positive Testing
results of Residents and Personnel as well as any other confirmed COVID-19
diagnoses or positive tests of Residents or Personnel (such as when a Resident
who is transferred to the Facility is a confirmed carrier of the virus or when
a member of the Personnel reports they recently had a positive test result
outside the work context) as follows:

i

il

iil.

iv.

To DPH Communicable Disease Control (CD Control) at 415-554-
2830;

AND

For any Skilled Nursing Facility or General Acute Care Hospital, also
to the California Department of Public Health Licensing and
Certification District Office at 415-330-6353.

If DPH conducted the Testing that requires reporting under
subsection 5.d, the Facility is not required to report the result back to
DPH but must still make the other report required by subsection
S5.d.ii.

In relation to reporting positive test results for Residents or Personnel
or a confirmed COVID-19 diagnosis, the Facility must provide all
information requested by DPH or the other entity to which a report is
required.
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In relation to Testing, each Facility must do the following:

i. The Facility must follow DPH direction or any individual Health
Officer order to test specific Residents or Personnel, whether
performing the tests itself or working with DPH or another testing
provider to conduct the tests. Nothing in this Order prohibits a
Facility from also testing Residents or Personnel at its own discretion.

iil. The Facility must facilitate Testing and respond to Testing results as
appropriate, including taking action based on the results of Testing,
pursuant to the Facility’s infection control protocols, DPH Guidance,
and CDPH and CDC guidelines. The Facility must take all steps
required of the Facility by DPH in relation to positive, negative,
pending, and inconclusive test results.

ili. The Facility must maintain written records of Testing as outlined by
this Order.

iv. The Facility must share information about Testing with DPH as
requested by DPH at any time.

6. Cooperation. For purposes of this Order, “Cooperation” means working and
collaborating with DPH and otherwise following the direction of DPH in relation to
the Facility. The term “Cooperate” means the act of Cooperation. While this Order
is in effect, each Facility must Cooperate with DPH. Such Cooperation includes, but
is not limited to, all of the following:

a.

Promptly taking and responding to telephone calls, emails, and other
inquiries and requests by representatives of DPH;

Permitting DPH personnel onsite without advance notice;

Responding to all DPH requests for information in a timely manner;

Taking steps required by DPH in relation to the operation of the Facility,
including, but not limited to, placement of Residents, environmental changes,
use of personal protective equipment (“PPE”), closing or re-purposing
spaces, and changing staffing patterns or assignments;

Enacting policies or procedures required by DPH;

Communicating with Residents, Resident decision-makers and loved ones,
and Personnel as directed by DPH;

Assisting with the assessment of Facility resources, procedures, and physical
layout when requested, including by providing Personnel who can show DPH

8
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staff any areas or required information;

h. Disclosing to DPH staff protected health information and other medical
information that relates to the subject matter of this Order, and such
information must be protected by DPH as required by law;

i. Disclosing to DPH staff other information about Facility Personnel relevant
to the subject matter of this Order so long as the disclosure of any
confidential information under this subsection is limited to the minimum
necessary for public health purposes, and any such information that is
confidential must be protected by DPH as required by law;

j. Facilitating the safe transfer of any Resident to another Facility or other level
of care based on the context as directed by DPH or the Facility’s regulatory
entity;

k. Maintaining a bed hold for any Facility Resident who is transferred to
another location as a result of the current local health emergency and
facilitating the safe return of that Resident at an appropriate time consistent
with DPH Guidance or other DPH direction; and

I. Accepting, in an emergency context, a safe transfer of a new Resident to the
Facility as directed by DPH, with DPH being the final decision maker as to
whether the transfer is safe.

7. Reporting. For purposes of this Order, “Reporting” means collecting, organizing,
analyzing, and sharing information and data with DPH or other entities as directed
by DPH in any format requested by DPH. “Report” means the act of Reporting. As
described in more detail below, each Facility must Report any information, as
reasonably necessary to protect public health and the safety and well-being of
Facility Residents and Personnel, as directed by DPH regarding the Facility and its
operation. Such Reporting includes, but is not limited to, all of the following:

a. Collecting, organizing, analyzing, and sharing data about Residents and
Personnel, including but not limited to the number of Residents and
Personnel at the Facility, staffing and assignment information, the number of
Residents and Personnel with a suspected or confirmed COVID-19 diagnosis,
the number of Residents and Personnel who have tested positive for the virus
that causes COVID-19, the number of Residents and Personnel who have
been tested and when they were tested, and information on Personnel
absences and vacancies;

b. Collecting, organizing, analyzing, and sharing data regarding supply levels
(for example, PPE, testing, and cleaning supplies), including the use rate,
amount in storage, and anticipated future deliveries;
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c. Collecting, organizing, analyzing, and sharing other information related to
the subject matter of this Order as requested by DPH;

d. Providing such information within the timeframe required by DPH;

e. Using tools provided or otherwise required by DPH for the purposes of
collecting, organizing, analyzing, and sharing information; and

f. Providing requested information in the format designated by DPH, whether
in electronic, hardcopy, verbal, or any other format.

The recipient of any confidential information that is subject to Reporting under this
Section shall maintain the confidentiality of that information except to the extent
that re-disclosure is permitted by law.

Note that each Facility must also continue to report other information required by
law, including but not limited to reports to the state agency that regulates the
Facility. By way of example, Skilled Nursing Facilities have reporting obligations to
CDPH related to: infectious disease outbreaks (see All Facilities Letter 19-18);
Persons Under Investigation and positive test results (see All Facilities Letter 20-11);
and daily reporting of current staffing levels, number of COVID-19 patients, and
equipment availability (see All Facilities Letter 20-43.1). Each Facility must remain
current on its compliance obligations and make any reports as required by those
obligations.

8. Guidance. For purposes of this Order, “Guidance” means the information and
guidelines published periodically by DPH regarding the operation of a Facility
regarding COVID-19-related issues. As described in more detail below, each
Facility must check and comply with all applicable Guidance issued by DPH and
posted online at www.sfdph.org/covid-19 and at sfcdcp.org/covid-19. A Facility
must also comply with other written documentation provided by DPH to the Facility
in other formats.

a. Each Facility must go to the websites listed in this Section 8 at least weekly to
check for any update to DPH Guidance applicable to the Facility, including
but not limited to the “SNF Interim Coronavirus Disease 2019 (COVID-19)
Prevention and Management Protocol” and any updates to that document.

b. Each Facility must also review and follow other written Guidance provided
by DPH to the Facility.

9. For purposes of this Order, the following terms have the listed meanings:

a. “Administrator” means the Chief Executive Officer, Facility Administrator,
or other person designated by the Facility to supervise the operation of the

10
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b. “Authorized Decision Maker” means someone who is authorized by law to
make health care decisions on behalf of a Resident and who is currently
making such decisions in relation to the Resident. For a Resident subject to a
conservatorship, a conservator who has authority to make health care
decisions for the Resident is an Authorized Decision Maker. An Authorized
Decision Maker can also be someone who is making health care decisions for
a Resident where the Resident lacks capacity to make those decisions,
including a spouse, parent, or other family member of a Resident or someone
who has durable power of attorney to make health care decisions for that
Resident.

c. “Facility” means each facility listed on Appendix A to this Order, which is
incorporated into the Order by this reference.

d. “Resident” means any person residing, including temporarily residing, in
and receiving care of any kind from a Facility. The term Resident includes a
patient.

e. “Personnel” means any employee, contractor, volunteer, or other agent of
the Facility who works or performs duties onsite at the Facility at any time
when this Order is in effect. The term Personnel also includes registry staff
or other temporary staffing, who must comply with the requirements of this
Order except to the extent an exception is granted by DPH.

10. The Facility must provide a copy of this Order to any Resident, member of its
Personnel, or any other person who requests a copy.

11. Failure to comply with any of the provisions of this Order constitutes an imminent
threat, an immediate menace to public health, and a public nuisance. Accordingly,
anyone who attempts to violate this Order is subject to fine, imprisonment, or both.

12. This Order may be rescinded, superseded, or amended in writing by the Health
Officer or by the State Public Health Officer.

13. A Resident or the Resident’s Authorized Decision Maker may contact the
Administrator of the Facility to seek clarification of any part of this Order.

14. DPH must serve a copy of this Order on the Facility’s Administrator prior to
enforcement of this Order against any Facility.

15. If any provision of this Order or its application to any person or circumstance is

held to be invalid, then the remainder of the Order, including the application of
such part or provision to other people or circumstances, shall not be affected and

11
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shall continue in full force and effect. To this end, the provisions of this Order are
severable.

IT IS SO ORDERED:

Tomés J. Aragon, MD, DrPH, May 7, 2020
Health Officer of the
City and County of San Francisco

12
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Appendix A — List of Facilities

This Order applies to each facility listed below (each a “Facility”):

Facility Name Street Address | ZIP

Lawton Skilled Nursing & Rehabilitation Center 1575 7th Ave 94122

San Francisco Health Care 1477 Grove St | 94117

Central Gardens Post Acute 1355 Ellis St 94115

San Francisco Post Acute 5767 Mission St | 94112

Hayes Convalescent Hospital 1250 Hayes St | 94117

Heritage On The Marina 3400 Laguna St | 94123

The Avenues Transitional Care Center 2043 19th Ave | 94116

Laurel Heights Community Care 2740 California | 94115
St

Pacific Heights Transitional Care Center 2707 Pine St 94115

Tunnell Skilled Nursing & Rehabilitation Center 1359 Pine St 94109

Sequoias San Francisco Convalescent Hospital 1400 Geary 94109
Blvd

Sheffield Convalescent Hospital 1133 S Van 94110
Ness Ave

St. Anne's Home 300 Lake St 94118

Victorian Post Acute 2121 Pine St 94115

California Pacific Medical Center - Davies Campus | 601 Duboce 94117

Hospital D/P SNF Ave

Jewish Home & Rehab Center D/P SNF 302 Silver Ave | 94112

San Francisco Towers 1661 Pine St 94109

Kentfield San Francisco Hospital 450 Stanyan St, | 94117

(note — Kentfield San Francisco Hospital is not a 6th Floor

Skilled Nursing Facility but is included in this

Order based on its patient/resident mix)

San Francisco General Hospital D/P SNF 1001 Potrero 94110
Ave

Laguna Honda Hospital & Rehabilitation Ctr D/P 375 Laguna 94116

SNF Honda Blvd

Note that the term “Facility” also includes the San Francisco VA Health Care System (“VAMC
San Francisco”), located at 4150 Clement Street, San Francisco, CA 94121, to the extent that
VAMC San Francisco includes skilled nursing facility-type care. But in relation solely to the
VAMC San Francisco, this Order does not impose any duty to comply with this Order but
instead (1) indicates that DPH is offering to work with VAMC San Francisco on the subject
matter covered by this Order and (2) this Order provides recommendations for Testing,
Cooperation, Reporting, and Guidance that VAMC San Francisco is strongly encouraged to
follow.

13
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This letter should be modified by the Facility as appropriate, including being split into separate letters
for residents and personnel as appropriate. Any letters must include details of testing requirements.

Dear -

Since March 6, 2020, the City and County of San Francisco (the “City”) has been in a local health
emergency, and on March 12, 2020, Governor Gavin Newsom declared a State of Emergency across
California related to the COVID-19 pandemic. On May 7, 2020, the City’s Health Officer issued Health
Officer Order No. C19-13 (the “Order”). The Order requires that [Facility Name] as well as its
residents and personnel cooperate with the San Francisco Department of Public Health (“DPH”) in
relation to the response to the current Coronavirus Disease 2019 (“COVID-19”) pandemic.

Skilled nursing facilities like [Facility Name] are especially vulnerable to the virus that causes COVID-
19. It is easy for the virus to be transmitted between and among personnel or residents, including by
those without symptoms (asymptomatic people) or those with mild symptoms. There can also be a
substantial delay between contracting the virus and having symptoms, and it is possible to transmit the
virus during this pre-symptomatic period. Across the United States and around the world there is
substantial evidence of how quickly the virus moves through congregate living facilities, often resulting
in high incidence of negative outcomes, including death. In order to help [Facility Name] protect its
residents and personnel, DPH will be partnering with us pursuant to the Order to take as many steps as
possible to protect you. Such steps include resident and personnel screening and testing, restrictions on
visitors, strong infection control programs, and limiting contact between those with the virus and those
who have not contracted it.

One particular aspect of the Order is that it requires residents and personnel to submit to testing for the
virus that causes COVID-19. This is the case regardless of whether someone has been tested before and
regardless of whether someone has symptoms. This is especially important because the virus can be
carried and transmitted by someone who does not show symptoms for weeks. In order to help [Facility
Name] avoid the inadvertent spread of the virus, we will be working with DPH to increase testing.

For residents, the Order requires testing. And for residents with an authorized decision maker who helps
them with making decisions, that person will be consulted and asked for agreement. It is critical that all
residents cooperate with this testing, including testing that will occur over time, in order to protect
everyone at [Facility Name]. No test will be given to a resident if the test cannot be administered
safely. And we will support all residents through this process.

For personnel, the Order also requires testing. We fully expect everyone to cooperate given that this is
not only for the protection of each staff member, but more importantly for every resident who lives here.
Some tests may be conducted on-site by DPH as required by DPH. When the test is conducted off-site,
the Order requires that personnel share proof of the test result with [Facility Name]. Any member the
[Facility Name]’s personnel who refuses to be tested or who does not ensure results are shared with the
Facility when required cannot return to work until permitted by DPH.

Residents and personnel alike will be supported when and if we find the virus, and having better
knowledge due to this testing will help us stop the virus from spreading. [Facility Name] wants to
ensure that everyone receives appropriate support when there is a positive result while also taking steps
with input from DPH to ensure everyone at [Facility Name] is protected.

We appreciate your cooperation with the Order. If you (or if your decision maker, if you are a resident)
wants to receive a copy of the Order, please let us know and we will make sure you receive a copy. A
copy of the Order is also available online at www.sfdph.org/covid-19. Finally, if you have any
questions about the Order or the situation, please be sure to let us know. Together we can keep
everyone at [Facility Name] safe and healthy during this emergency.

Sincerely, etc.



City and County of Department of Public Health
San Francisco Order of the Health Officer

ORDER OF THE HEALTH OFFICER No. C19-13

ORDER OF THE HEALTH OFFICER
OF THE CITY AND COUNTY OF SAN FRANCISCO
REQUIRING TESTING OF RESIDENTS AND PERSONNEL AT CERTAIN
RESIDENTIAL FACILITIES AND REQUIRING THOSE FACILITIES TO
COMPLY WITH TESTING, REPORTING, AND GUIDANCE
REQUIREMENTS OF THE SAN FRANCISCO DEPARTMENT OF
PUBLIC HEALTH

(PUBLIC HEALTH EMERGENCY ORDER)
DATE OF ORDER: May 7, 2020

Please read this Order carefully. Violation of or failure to comply with this
Order is a misdemeanor punishable by fine, imprisonment, or both.
(California Health and Safety Code § 120275, 120295, et seq.; Cal. Penal Code
§§ 69, 148(a)(1); San Francisco Administrative Code §7.17(b))

Summary: The Health Officer of the City and County of San Francisco (the
“City”) issued a shelter-in-place order on March 16, 2020, in an effort to
reduce the impact of the virus that causes novel Coronavirus Disease 2019
(“COVID-19”). That virus is easily transmitted, especially in group settings,
and the disease can be extremely serious. It can require long hospital stays,
and in some instances it can cause long-term health consequences or death.
It can impact not only those known to be at high risk based on age or certain
medical conditions but also other people, regardless of age or underlying
health condition. This is a global pandemic causing untold societal,
personal, and economic harm. Capitalized terms used in this Order are
generally defined in Sections 5 through 9 below.

Each Facility that is subject to this Order is a congregate living facility that
houses many Residents who are at risk of contracting COVID-19 and
experiencing serious health outcomes. And to the extent that Residents or
Personnel at each Facility that is subject to this Order contract the virus that
causes COVID-19, they can unknowingly transmit the virus to other
Residents and Personnel. The virus can accordingly spread throughout each
Facility, thereby putting the health and lives of all Residents and Personnel
at risk. To prevent virus transmission, it is important for each Facility to
follow best practices for infection control, to respond quickly and
appropriately when suspected or confirmed cases of infection are identified
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through screening and testing, and to report information about test results,
supply levels, and other factors. Best practices to reduce the risk of viral
transmission include monitoring for signs of infection in Residents and Staff,
separating and testing those with symptoms consistent with suspected
infection, and testing Residents and Personnel who have no symptoms on a
repeated basis to identify asymptomatic infections. Through such
monitoring and testing, it is possible to identify those who carry the virus
and to separate them from others, reducing the risk of transmission, while
also taking steps to provide any necessary care. Through such actions
Facilities can further protect their Residents and Personnel. Accordingly,
this Order requires each listed Facility to follow the Testing, Collaboration,
Reporting, and Guidance requirements of the San Francisco Department of
Public Health (“DPH”), and the Order also requires that all Residents and
Personnel of each Facility comply with this Order’s Testing requirements.
Many of the activities that will be required under this order are preventative
in nature, providing the most protection for Residents and Personnel. In
addition, certain Facilities will be contacted sooner than others in order to
best implement the protections of this Order in a strategic manner.

This Order goes into effect at 5:00 p.m. on May 8, 2020, and continues
indefinitely until it is repealed, modified, or replaced by the Health Officer
of the City and County of San Francisco. The Health Officer may revise this
Order as the situation evolves, and each Facility must stay updated by
checking DPH websites (www.sfdph.org/covid-19 and sfcdcp.org/covid-19)
regularly.

This Order complements and does not replace other orders issued by the
Health Officer related to visitation and other infection control practices at
certain facilities throughout the City, including Health Officer Order Nos.
C19-01b (prohibiting visitors at Laguna Honda Hospital and Rehabilitation
Center and Unit 4A at Zuckerberg San Francisco General Hospital), C19-03
(prohibiting visitors to specific residential facilities), C19-06 (prohibiting
visitors to general acute care hospitals and acute psychiatric hospitals), and
C19-11 (placing Laguna Honda Hospital and Rehabilitation Center under
protective quarantine). All of these listed orders work in tandem with this
Order to protect Residents and Personnel at these facilities.
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This summary is for convenience only and may not be used to interpret this
Order; in the event of any inconsistency between the summary and the text
of this Order below, the text will control.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY
CODE SECTIONS 101040, 101085, 120130, 120175, 120176, AND 120220,
THE HEALTH OFFICER OF THE CITY AND COUNTY OF SAN
FRANCISCO (“HEALTH OFFICER”) ORDERS:

1. Capitalized terms used in this Order have the definitions provided in
this Order. This Order goes into effect at 5:00 p.m. on May 8, 2020, and
continues until the Order is revoked, replaced, or amended by the
Health Officer. While this Order is in effect, all Residents living at and
all Personnel working at each Facility must comply with this Order’s
Testing requirements (described in Section 5) and any other
requirements listed for Residents and Personnel. In addition, each
Facility must comply with this Order’s Testing, Cooperation,
Reporting, and Guidance requirements (described in Sections 5, 6, 7,
and 8). The Testing, Cooperation, Reporting, and Guidance
requirements all serve to protect the health and well-being of Facility
Residents and Personnel in light of the COVID-19 pandemic. Absent
compliance with this Order’s requirements, Residents and Personnel
are at increased risk of infection by the virus that causes COVID-19.

2. At this point in the global pandemic, the seriousness of the virus that
causes COVID-19 is clear. The virus is easily transmitted, especially in
health care and congregate living settings. People who are older and/or
who have certain underlying medical conditions are especially
vulnerable to the most serious outcomes from infection, including death,
but there are documented cases of serious outcomes even absent these
risk factors. Itis easy for the virus to be transmitted between and
among Personnel or Residents, including by those without symptoms
(asymptomatic people) or those with mild symptoms. There can also be
a substantial delay between contracting the virus and having symptoms,
and it is possible to transmit the virus during this pre-symptomatic
period. Across the United States and around the world there is
substantial evidence of how quickly the virus moves through congregate
living facilities, often resulting in high incidence of negative outcomes.
In such settings, taking strong steps to prevent transmission is
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recommended by the United States Centers for Disease Control and
Prevention (“CDC”). For example, risk factors associated with tragic
outcomes at a skilled nursing facility in Washington State have been
documented here:
https:/www.cdc.gov/mmwr/volumes/69/wr/mmé6912el.htm. Such steps
include Resident and Personnel screening and testing, restrictions on
visitors, strong infection control programs, and limiting contact between
those with the virus and those who have not contracted it. In addition
to testing, it is also important for each Facility to follow best practices
for infection control, to respond quickly and appropriately when
suspected or confirmed positive cases are identified, and to report
information about test results, supply levels, and other factors.
Through such actions Facilities can further protect their Residents and
Personnel. Given these facts, it is imperative that Testing occur and
that each Facility take all necessary and appropriate steps to minimize
the risk to both Residents and Staff, including those steps required
under this Order.

. This Order is also issued in light of the existence, as of May 7, 2020, of
1,754 confirmed cases of infection by the COVID-19 virus in the City,
including a significant and increasing number of cases of community
transmission. In addition, since the start of the pandemic there have
been at least 11 outbreaks in Facilities in the City. This number
highlights just how important it is to take steps to protect Residents and
Staff alike. In light of these facts, this Order is necessary to slow the
rate of spread to each Facility, and the Health Officer will continue to
assess the quickly evolving situation and may modify this Order, or
issue additional Orders, related to COVID-19, as changing
circumstances dictate.

. This Order is also issued in accordance with, and incorporates by
reference, the April 29, 2020 Shelter in Place Order (Order No. C19-
07c) issued by the Health Officer, the March 4, 2020 Proclamation of a
State of Emergency issued by Governor Gavin Newsom, the March 12,
2020 Executive Order (Executive Order N-25-20) issued by Governor
Newsom, the February 25, 2020 Proclamation by Mayor London Breed
Declaring the Existence of a Local Emergency (as supplemented several
times after its issuance), the March 6, 2020 Declaration of Local Health
Emergency Regarding Novel Coronavirus 2019 (COVID-19) issued by
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the Health Officer, other emergency actions by the City and California,
and guidance issued by the California Department of Public Health
(“CDPH”) and the CDC, as each of them have been and may be

supplemented.

. Testing. For purposes of this Order, “Testing” means the use of a test
related to the virus that causes COVID-19, whether a diagnostic test
(testing for active infection), antibody test, or any other test. Testing
must occur as described in this Section 5. As described in more detail
below, all Residents living at, and all Personnel working at, a Facility
must submit to Testing as required by DPH or by the Facility in
Cooperation, and each Facility must follow the direction of DPH
regarding Testing of Residents and Personnel. DPH may require
testing of Residents or Personnel to be performed by DPH or by a third-
party agent of DPH onsite at the Facility, and in that instance testing
must occur onsite as required by DPH.

a. In relation to Resident Testing:

i. For the duration of this Order, each Resident of the Facility
must submit to Testing, as directed by the Facility,
including as directed in Cooperation with DPH, or as
otherwise directed by DPH, as further provided below in
this Section 5.

ii. Except solely as provided in subsections iii through v below,
any Resident who is directed by the Facility or DPH to have
a test must permit the test to be performed as directed.

iii. If a Resident has an Authorized Decision Maker who is
currently making health care decisions for the Resident,
including but not limited to a conservator, the Facility must
ask the Authorized Decision Maker of that Resident for
consent to perform the test and must notify the Authorized
Decision Maker that the Resident is required by this Order
to have the test.

iv. No test is permitted to be conducted on a Resident if the test
cannot be administered safely, as determined by a physician
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Vi.

vii.

viii.

providing care to the Resident or DPH. In the event of a
conflict regarding whether a test can be administered safely,
the decision of DPH controls.

This Order does not authorize forcible administration of a
test against a Resident’s will or without the consent of the
Resident’s Authorized Decision Maker (if the Resident does
not have capacity to consent to the test) absent an additional
lawful order requiring a forced test.

The Facility must promptly (within 24 hours) notify DPH to
obtain assistance if a Facility Resident is unable to be tested,
is unwilling to comply with the requirements of this Order,
or lacks capacity to make health care decisions and the
Resident’s Authorized Decision Maker declines to consent
to the testing or other requirements of this Order.

The Facility must document the Testing results for each
Resident in the Resident’s medical record (or other
individual care record if there is no medical record) kept by
the Facility. If a Resident is unable to be tested or the
Authorized Decision Maker refuses to consent to testing,
that must be documented.

Each Facility must immediately (within one hour) report to
DPH any positive test result of a Resident as required by
subsection 5.d below. The Facility must also otherwise
report all test results as required by law.

b. In relation to Personnel Testing:

i.

il

For the duration of this Order, all Facility Personnel must
submit to Testing, as directed by the Facility in Cooperation
with DPH or as directed by DPH, as outlined in this

Section 5.

Any member of Facility’s Personnel who is directed by the
Facility or DPH to have a test must permit the test to be
performed in the manner directed. The refusal by any
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iil.

iv.

member of a Facility’s Personnel to be tested is a violation
of this Order. A Facility must not permit any member of its
Personnel to come to work or otherwise enter the Facility’s
premises if that person refuses to be tested, unless expressly
permitted by DPH.

The Facility must document Testing results and any refusal
to test or to have third-party Testing results disclosed to the
Facility for Facility Personnel in a secure and confidential
manner, and the Facility must maintain the confidentiality
of information about Testing results of Personnel and may
only share such information as permitted or required by
law.

Each Facility must immediately (within one hour) report
any positive test result of a member of the Facility’s
Personnel as required by subsection 5.d below. The Facility
must also otherwise report all test results as required by
law.

To the extent that the Facility is required to ensure that its
Personnel are tested and the test is not conducted by DPH
or an agent of DPH, the Facility must conduct the Testing
program as required by DPH and obtain and keep a record
of the test result from each member of the Facility’s
Personnel, whether a copy of the result is provided to the
Facility by the tested person directly or by the lab or
provider that conducted the test. In such situations, the
member of the Facility’s Personnel who was tested must
take all steps necessary to ensure the Facility receives the
result within 48 hours if negative and within 8 hours if
positive, whether by providing a written copy of the test
result to the Facility or by signing a release permitting the
testing lab or ordering provider to share the result directly
with the Facility. When Testing is not performed by DPH,
the Facility must prohibit each Personnel member who was
tested from returning to work until the Facility receives
proof of the test’s outcome within the timeframe required in
this subsection except to the extent that DPH Guidance or
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vi.

other DPH direction allows a return to work. In all
instances covered by this subsection, it is the tested person’s
responsibility to ensure that the result is provided to the
Facility and that it is received in a timely manner.

No member of the Facility’s Personnel may come to work or
otherwise enter the Facility’s premises after receiving a
positive test result except as permitted by DPH Guidance
(as defined in Section 8 below) regarding allowing someone
to returning to work after a positive test result. If a
member of the Facility’s Personnel is awaiting a test result,
that person may only come to work or otherwise enter the
Facility’s premises as permitted by DPH Guidance.

c. The following requirements apply to all Testing:

i.

il

iii.

iv.

The Facility in coordination with DPH, or DPH
independently, may require Testing of Facility Residents
and Personnel on an ongoing basis, including repeat
Testing. Such Testing may include a random sample of
Residents and Personnel.

Testing may be conducted by DPH, by the Facility, or by a
third party, as directed by DPH.

This Order requires Residents and Personnel to comply
with Facility infection control and other protocols based on
the results of any test, including as directed by DPH, as
outlined in DPH Guidance, or as outlined by CDPH or CDC
guidance. This includes, by way of example and without
limitation, isolation, quarantine, cohorting of Residents or
Personnel, and transfer of Residents as outlined by DPH
Guidance or as otherwise directed by DPH.

All Testing must be done using tests that are approved by
the United States Food and Drug Administration.

The Facility must share a Resident’s Testing results with
that Resident (including the Resident’s Authorized Decision
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Maker) and must share a Personnel member’s Testing
results with the tested person, consistent with DPH
Guidance and as otherwise required by law.

vi. If Testing is able to be conducted without use of a
laboratory to process the test, then such Testing results are
subject to this Order.

vii. When testing of Residents or Personnel is required by this
Order, the Facility must promptly notify each Resident
(including any Authorized Decision Maker as required by
Section 5.a.iii) or member of its Personnel who is subject to
Testing of the testing requirements of this Order. The
Facility must include in such notification a summary of all
Testing-related aspects of this Order and an offer to provide
a copy of this Order on request. A sample letter discussing
testing requirements, which may be modified as
appropriate, is attached to this Order as Appendix B.

d. The Facility must immediately report (within one hour) all
positive Testing results of Residents and Personnel as well as any
other confirmed COVID-19 diagnoses or positive tests of
Residents or Personnel (such as when a Resident who is
transferred to the Facility is a confirmed carrier of the virus or
when a member of the Personnel reports they recently had a
positive test result outside the work context) as follows:

i. To DPH Communicable Disease Control (CD Control) at
415-554-2830;

AND

iil. For any Skilled Nursing Facility or General Acute Care
Hospital, also to the California Department of Public Health
Licensing and Certification District Office at 415-330-6353.

iili. If DPH conducted the Testing that requires reporting under
subsection 5.d, the Facility is not required to report the
result back to DPH but must still make the other report
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required by subsection S.d.ii.

iv. In relation to reporting positive test results for Residents or
Personnel or a confirmed COVID-19 diagnosis, the Facility
must provide all information requested by DPH or the other
entity to which a report is required.

e. In relation to Testing, each Facility must do the following:

i. The Facility must follow DPH direction or any individual
Health Officer order to test specific Residents or Personnel,
whether performing the tests itself or working with DPH or
another testing provider to conduct the tests. Nothing in
this Order prohibits a Facility from also testing Residents
or Personnel at its own discretion.

iil. The Facility must facilitate Testing and respond to Testing
results as appropriate, including taking action based on the
results of Testing, pursuant to the Facility’s infection
control protocols, DPH Guidance, and CDPH and CDC
guidelines. The Facility must take all steps required of the
Facility by DPH in relation to positive, negative, pending,
and inconclusive test results.

ili. The Facility must maintain written records of Testing as
outlined by this Order.

iv. The Facility must share information about Testing with
DPH as requested by DPH at any time.

6. Cooperation. For purposes of this Order, “Cooperation” means
working and collaborating with DPH and otherwise following the
direction of DPH in relation to the Facility. The term “Cooperate”
means the act of Cooperation. While this Order is in effect, each
Facility must Cooperate with DPH. Such Cooperation includes, but is
not limited to, all of the following:

10
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a. Promptly taking and responding to telephone calls, emails, and
other inquiries and requests by representatives of DPH;

b. Permitting DPH personnel onsite without advance notice;

¢. Responding to all DPH requests for information in a timely
manners;

d. Taking steps required by DPH in relation to the operation of the
Facility, including, but not limited to, placement of Residents,
environmental changes, use of personal protective equipment
(“PPE”), closing or re-purposing spaces, and changing staffing
patterns or assignments;

e. Enacting policies or procedures required by DPH;

f. Communicating with Residents, Resident decision-makers and
loved ones, and Personnel as directed by DPH;

g. Assisting with the assessment of Facility resources, procedures,
and physical layout when requested, including by providing
Personnel who can show DPH staff any areas or required
information;

h. Disclosing to DPH staff protected health information and other
medical information that relates to the subject matter of this
Order, and such information must be protected by DPH as
required by law;

i. Disclosing to DPH staff other information about Facility
Personnel relevant to the subject matter of this Order so long as
the disclosure of any confidential information under this
subsection is limited to the minimum necessary for public health
purposes, and any such information that is confidential must be
protected by DPH as required by law;

j- Facilitating the safe transfer of any Resident to another Facility or
other level of care based on the context as directed by DPH or the

11
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Facility’s regulatory entity;

k. Maintaining a bed hold for any Facility Resident who is
transferred to another location as a result of the current local
health emergency and facilitating the safe return of that Resident
at an appropriate time consistent with DPH Guidance or other
DPH direction; and

I. Accepting, in an emergency context, a safe transfer of a new
Resident to the Facility as directed by DPH, with DPH being the
final decision maker as to whether the transfer is safe.

7. Reporting. For purposes of this Order, “Reporting” means collecting,
organizing, analyzing, and sharing information and data with DPH or
other entities as directed by DPH in any format requested by DPH.
“Report” means the act of Reporting. As described in more detail
below, each Facility must Report any information, as reasonably
necessary to protect public health and the safety and well-being of
Facility Residents and Personnel, as directed by DPH regarding the
Facility and its operation. Such Reporting includes, but is not limited
to, all of the following:

a. Collecting, organizing, analyzing, and sharing data about
Residents and Personnel, including but not limited to the number
of Residents and Personnel at the Facility, staffing and assignment
information, the number of Residents and Personnel with a
suspected or confirmed COVID-19 diagnosis, the number of
Residents and Personnel who have tested positive for the virus
that causes COVID-19, the number of Residents and Personnel
who have been tested and when they were tested, and information
on Personnel absences and vacancies;

b. Collecting, organizing, analyzing, and sharing data regarding
supply levels (for example, PPE, testing, and cleaning supplies),
including the use rate, amount in storage, and anticipated future
deliveries;

12
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c. Collecting, organizing, analyzing, and sharing other information
related to the subject matter of this Order as requested by DPH;

d. Providing such information within the timeframe required by
DPH;

e. Using tools provided or otherwise required by DPH for the
purposes of collecting, organizing, analyzing, and sharing
information; and

f. Providing requested information in the format designated by
DPH, whether in electronic, hardcopy, verbal, or any other
format.

The recipient of any confidential information that is subject to
Reporting under this Section shall maintain the confidentiality of that
information except to the extent that re-disclosure is permitted by law.

Note that each Facility must also continue to report other information
required by law, including but not limited to reports to the state agency
that regulates the Facility. By way of example, Skilled Nursing
Facilities have reporting obligations to CDPH related to: infectious
disease outbreaks (see All Facilities Letter 19-18); Persons Under
Investigation and positive test results (see All Facilities Letter 20-11);
and daily reporting of current staffing levels, number of COVID-19
patients, and equipment availability (see All Facilities Letter 20-43.1).
Each Facility must remain current on its compliance obligations and
make any reports as required by those obligations.

. Guidance. For purposes of this Order, “Guidance” means the
information and guidelines published periodically by DPH regarding
the operation of a Facility regarding COVID-19-related issues. As
described in more detail below, each Facility must check and comply
with all applicable Guidance issued by DPH and posted online at
www.sfdph.org/covid-19 and at sfcdcp.org/covid-19. A Facility must
also comply with other written documentation provided by DPH to the
Facility in other formats.

13
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a. Each Facility must go to the websites listed in this Section 8 at
least weekly to check for any update to DPH Guidance applicable
to the Facility, including but not limited to the “SNF Interim
Coronavirus Disease 2019 (COVID-19) Prevention and
Management Protocol” and any updates to that document.

b. Each Facility must also review and follow other written Guidance
provided by DPH to the Facility.

9. For purposes of this Order, the following terms have the listed
meanings:

a. “Administrator” means the Chief Executive Officer, Facility
Administrator, or other person designated by the Facility to
supervise the operation of the Facility.

b. “Authorized Decision Maker” means someone who is authorized
by law to make health care decisions on behalf of a Resident and
who is currently making such decisions in relation to the Resident.
For a Resident subject to a conservatorship, a conservator who
has authority to make health care decisions for the Resident is an
Authorized Decision Maker. An Authorized Decision Maker can
also be someone who is making health care decisions for a
Resident where the Resident lacks capacity to make those
decisions, including a spouse, parent, or other family member of a
Resident or someone who has durable power of attorney to make
health care decisions for that Resident.

c. “Facility” means each facility listed on Appendix A to this Order,
which is incorporated into the Order by this reference.

d. “Resident” means any person residing, including temporarily
residing, in and receiving care of any kind from a Facility. The
term Resident includes a patient.

e. “Personnel” means any employee, contractor, volunteer, or other
agent of the Facility who works or performs duties onsite at the
Facility at any time when this Order is in effect. The term
Personnel also includes registry staff or other temporary staffing,

14
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who must comply with the requirements of this Order except to
the extent an exception is granted by DPH.

10.The Facility must provide a copy of this Order to any Resident, member
of its Personnel, or any other person who requests a copy.

11.Failure to comply with any of the provisions of this Order constitutes an
imminent threat, an immediate menace to public health, and a public
nuisance. Accordingly, anyone who attempts to violate this Order is
subject to fine, imprisonment, or both.

12.This Order may be rescinded, superseded, or amended in writing by the
Health Officer or by the State Public Health Officer.

13.A Resident or the Resident’s Authorized Decision Maker may contact
the Administrator of the Facility to seek clarification of any part of this
Order.

14.DPH must serve a copy of this Order on the Facility’s Administrator
prior to enforcement of this Order against any Facility.

15.1f any provision of this Order or its application to any person or
circumstance is held to be invalid, then the remainder of the Order,
including the application of such part or provision to other people or
circumstances, shall not be affected and

shall continue in full force and effect. To this end, the provisions of this
Order are severable.

IT IS SO ORDERED:

Tomas J. Aragon, MD, DrPH, May 7, 2020
Health Officer of the
City and County of San Francisco
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Appendix A — List of Facilities

This Order applies to each facility listed below (each a “Facility”):

Facility Name Street VALY
Address

Iégm‘gn Skilled Nursing & Rehabilitation 1575 7th Ave | 94122

San Francisco Health Care 1477 Grove 94117
St

Central Gardens Post Acute 1355 Ellis St | 94115

San Francisco Post Acute 5767 Mission | 94112
St

Hayes Convalescent Hospital 1250 Hayes | 94117
St

Heritage On The Marina 3400 Laguna | 94123
St

The Avenues Transitional Care Center 2043 19th 94116
Ave

Laurel Heights Community Care 2740 94115
California St

Pacific Heights Transitional Care Center 2707 Pine St | 94115

Tunnell Skilled Nursing & Rehabilitation 1359 Pine St | 94109

Center

Sequoias San Francisco Convalescent 1400 Geary | 94109

Hospital Blvd

Sheffield Convalescent Hospital 1133 SVan | 94110
Ness Ave

St. Anne's Home 300 Lake St | 94118

Victorian Post Acute 2121 Pine St | 94115

California Pacific Medical Center - Davies | 601 Duboce |94117

Campus Hospital D/P SNF Ave

Jewish Home & Rehab Center D/P SNF 302 Silver 94112
Ave

San Francisco Towers 1661 Pine St | 94109
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Kentfield San Francisco Hospital 450 Stanyan | 94117
(note — Kentfield San Francisco Hospital is | St, 6th Floor
not a Skilled Nursing Facility but is
included in this Order based on its
patient/resident mix)

San Francisco General Hospital D/P SNF 1001 Potrero | 94110

Ave
Laguna Honda Hospital & Rehabilitation 375 Laguna | 94116
Ctr D/P SNF Honda Blvd

Note that the term “Facility” also includes the San Francisco VA Health Care
System (“VAMC San Francisco™), located at 4150 Clement Street, San Francisco,
CA 94121, to the extent that VAMC San Francisco includes skilled nursing
facility-type care. But in relation solely to the VAMC San Francisco, this Order
does not impose any duty to comply with this Order but instead (1) indicates that
DPH is offering to work with VAMC San Francisco on the subject matter covered
by this Order and (2) this Order provides recommendations for Testing,
Cooperation, Reporting, and Guidance that VAMC San Francisco is strongly
encouraged to follow.
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This letter should be modified by the Facility as appropriate, including being split into
separate letters for residents and personnel as appropriate. Any letters must include
details of testing requirements.

Dear -

Since March 6, 2020, the City and County of San Francisco (the “City”) has been in a
local health emergency, and on March 12, 2020, Governor Gavin Newsom declared a
State of Emergency across California related to the COVID-19 pandemic. On May 7
2020, the City’s Health Officer issued Health Officer Order No. C19-13 (the “Order™).
The Order rec}|:u1res. that [Facility Name] as well as its residents and personnel cooperate
with the San Francisco Department of Public Health g‘DPH” in relation to the response
to the current Coronavirus Disease 2019 (“COVID-19”) pandemic.

Skilled nursing facilities like [Facility Nameg) are especially vulnerable to the virus that
causes COVID-19. It is easy for the virus to be transmitted between and among
personnel or residents, including by those without symptoms Sasymptomanc people) or
those with mild symptoms. There can also be a substantial delay between contracting the
virus and having symptoms, and it 1s possible to transmit the virus during this pre-
symptomatic period. Across the United States and around the world there 1s substantial
evidence of how quickly the virus moves through congregate living facilities, often
resulting in high incidence of negative outcomes, including death. In order to help
[Facility Name)] protect its residents and personnel, DPH will be partnering with us
pursuant to the Order to take as many steps as possible to protect you. Such steps include
resident and personnel screening and testing, restrictions on visitors, strong infection
control programs, and limiting contact between those with the virus and those who have
not contracted it.

One particular aspect of the Order is that it requires residents and personnel to submit to
testing for the virus that causes COVID-19. This is the case regardless of whether _
someone has been tested before and regardless of whether someone has symptoms. This
1s especially important because the virus can be carried and transmitted by someone who
does not show symptoms for weeks. In order to help [Facility Name] avoid the
inadvertent spread of the virus, we will be working with DPH to increase testing.

For residents, the Order requires testing. And for residents with an authorized decision
maker who helps them with making decisions, that person will be consulted and asked for
agreement. It is critical that all residents cooperate with this testing, including testing that
will occur over time, in order to protect everyone at [Facility Name]. No test will be
given to a resident 1if the test cannot be administered safely. And we will support all
residents through this process.

For personnel, the Order also requires testing. We fully expect everyone to cooperate
1ven that this 1s not only for the protection of each staff member, but more 1m]I:310rtantly
or every resident who lives here. Some tests may be conducted on-site by DPH as

required by DPH. When the test is conducted off-site, the Order requires that personnel

share proof of the test result w1th({Facility Name]. Any member the [Facility Name]’s
ersonnel who refuses to be tested or who does not ensure results are shared with the
acility when required cannot return to work until permitted by DPH.

Residents and personnel alike will be supported when and if we find the virus, and having
better knowledge due to this testing will help us stop the virus from spreading. [Facility
Name] wants to ensure that everyone receives appropriate support when there is a

ositive result while also taking steps with input from DPH to ensure everyone at
fFacility Name] is protected.
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This letter should be modified by the Facility as appropriate, including being split into
separate letters for residents and personnel as appropriate. Any letters must include
details of testing requirements.

We appreciate your cooperation with the Order. If you (or if your decision maker, if you
are a resident) wants to receive a C(t)”pﬁ/ of the Order, please let us know and we will make
sure you receive a copy. A c_op?f of the Order is also available online at
www.sfdph.org/covid-19. Finally, if you have any questions about the Order or the
situation, lf)lease be sure to let us know. Together we can keep everyone at [Facility
Name] safe and healthy during this emergency.

Sincerely, etc.



BOS-11

From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)
Subject: Fwd: New Health Officer Directives (2020-05, 2020-06, and 2020-07)

Date: Friday, May 8, 2020 7:11:48 PM

Attachments: 2020.05.08 Directive 2020-07 FINAL signed Directive re Grocery Stores Pharmacies and Farmers Markets.pdf
2020.05.08 Directive 2020-05 FINAL signed Directive re Food Preparation, Take Out And Delivery.pdf
2020.05.08 Directive 2020-06 FINAL signed Directive re Delivery Services.pdf

Hello Supervisors,
Please see the attached Health Orders Nos. 2020-05,06 and 07.
Thank you,

Eileen McHugh

Executive Assistant to the Clerk of the Board
Board of Supervisors

415-554-7703

Get Outlook for iOS

From: Patil, Sneha (DPH) <sneha.patil@sfdph.org>

Sent: Friday, May 8, 2020 7:06 PM

To: Calvillo, Angela (BOS); Mchugh, Eileen (BOS)

Subject: New Health Officer Directives (2020-05, 2020-06, and 2020-07)

Hi Angela - please see attached health officer directives on 1) restaurant takeout and delivery;
2) other delivery services; and 3) grocers, farmers’ markets, pharmacies, and hardware stores.
These require compliance by 11:59 p.m. on Friday, 5/15, but will not be enforced until after 5/18.
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mailto:Anne.Pearson@sfcityatty.org
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DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR RESTAURANTS AND OTHER FACILITIES THAT PREPARE AND
SERVE FOOD FOR DELIVERY OR CARRY OUT

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: May 8§, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that certain Essential Businesses providing
goods and services described below must follow as part of the local response to the
Coronavirus Disease 2019 (“COVID-19”) pandemic. This Directive constitutes industry-
specific guidance as provided under Section 6 of Health Officer Order No. C19-07¢ issued
on April 29, 2020 (the “Stay-Safe-At-Home Order”) and, unless otherwise defined below,
initially capitalized terms used in this Directive have the same meaning given them in that
order. This Directive goes into effect immediately upon issuance but provides for an
implementation grace period requiring compliance by 11:59 p.m. on May 15, 2020, and this
Directive remains in effect until suspended, superseded, or amended by the Health Officer,
as further provided below. This Directive has support in the bases and justifications set
forth in the Stay-Safe-At-Home Order. As further provided below, it also automatically
incorporates any revisions to that order or other future orders issued by the Health Officer
that supersede that order or reference this Directive. This Directive is intended to promote
best practices as to Social Distancing Requirements and sanitation measures, helping
prevent the transmission of COVID-19 and safeguard the health of workers, customers,
and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all owners, operators, managers, or supervisors of any
Essential Businesses that the Stay-Safe-At-Home Order permits to be open to the
public in the City and County of San Francisco (the “City”) and that provide
services or perform work as described in subsection 16.f.xvi of the Stay-Safe-At-
Home Order where the services include preparing, serving, providing for pick-up,
or delivering prepared food (“Food Preparation or Delivery Essential Businesses”).
For clarity, Food Preparation or Delivery Essential Businesses include, without
limitation, restaurants preparing food for delivery and takeaway, as well as food
delivery services such as services that the public accesses via telephone, online, or
via an app that deliver prepared food directly to residences or businesses.

2. Attached as Exhibit A to this Order are a list of best practices that apply to Food
Preparation or Delivery Essential Businesses (the “Best Practices”). This Directive
and the attached Best Practices may be revised by the Health Officer, through
revision of this Directive or another future directive or order, as conditions relating
to COVID-19 require, in the discretion of the Health Officer. Each Food
Preparation or Delivery Essential Business must stay updated regarding any
changes to the Stay-Safe-At-Home Order and this Directive by checking the City
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Administrator’s website (www.sfgsa.org) or the Department of Public Health
website (https://www.sfdph.org/dph/alerts/coronavirus.asp) regularly.

. Each Food Preparation or Delivery Essential Business must, by 11:59 p.m. on

May 15, 2020, create, adopt, and implement a written health and safety plan (a
“Health and Safety Plan”) addressing all applicable Best Practices attached to this
Directive as Exhibit A. The Health and Safety Plan must address each requirement
listed in the Best Practices, whether by describing the plan for implementing the
requirement or indicating why the requirement does not apply. The Best Practices
attachment is not itself intended to serve as the Health and Safety Plan, such as by
having the Essential Business simply check off items that have been or will be done.
Rather, the contents of the Best Practices must be adapted into a separate Health
and Safety Plan. A form-fillable electronic document for this purpose is available
online at www.sfgsa.org or https://www.sfdph.org/dph/alerts/coronavirus.asp, as is a
sample Health and Safety Plan. But a Health and Safety Plan may be hand-written
or otherwise completed in any format that addresses the substance of all the listed
requirements in the Best Practices.

. Depending on the nature of the Essential Business covered by this Directive, there

may be certain people associated with the Essential Business that are subject to this
Directive. Collectively those people are referred to by this Directive and the Best
Practices as “Personnel”, and those people include all of the following who provide
goods or services associated with the Essential Business in the City: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors (such as “gig
workers” who perform work via the Essential Business’s app or other online
interface); vendors who are permitted to sell goods onsite (such as farmers or others
who sell at stalls in farmers’ markets); volunteers; and other individuals who
regularly provide services onsite at the request of the Essential Business. This
Directive requires the Essential Business to ensure that Personnel who perform
work associated with the Essential Business are addressed by the Health and Safety
Plan and comply with those requirements.

. Each Food Preparation or Delivery Essential Business subject to this Directive must

provide items such as Face Coverings (as provided in Health Order No. C19-12
issued on April 17, 2020), hand sanitizer or handwashing stations, or both, and
disinfectant and related supplies to Personnel and to the public, all as required by
the Best Practices. If any such Food Preparation or Delivery Essential Business is
unable to provide these required items or otherwise fails to comply with required
Best Practices or fails to abide by its Health and Safety Plan, then it must cease
operating until it can fully comply and demonstrate its strict compliance. Further,
as to any non-compliant operation, any such Food Preparation or Delivery Essential
Business is subject to immediate closure and the fines and other legal remedies
described below, as a violation of the Stay-Safe-At-Home Order.

. Each Food Preparation or Delivery Essential Business is required to take certain

steps in the Health and Safety Plan related to its Personnel, including certain actions
listed in Sections 2.1 through 2.4 of the Best Practices if Personnel are sick. Each
Food Preparation or Delivery Essential Business is prohibited from taking any
adverse action against any Personnel for staying home in the circumstances listed in
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Sections 2.1 through 2.4 of the Best Practices. Personnel of each Food Preparation
or Delivery Essential Business are prohibited from coming to work if they are sick
and must comply with the Directive, including the rules for returning to work listed
in Sections 2.1 through 2.4 of the Best Practices.

7. Each Food Preparation or Delivery Essential Business must (a) make the Health and
Safety Plan available to a member of the public on request, (b) provide the plan to
all Personnel working on site or otherwise in the City in relation to its operations,
and (c) post the plan in any storefront or at the entrance to any other physical
location that such Essential Business operates within the City.

8. Implementation of this Directive augments—but does not limit—the obligations of
each Food Preparation or Delivery Essential Business under the Stay-Safe-At-Home
Order including, but not limited to, the obligation to prepare, post, and implement a
Social Distancing Protocol under Section 6 and subsection 16.h of the Stay-Safe-At-
Home Order. The covered Food Preparation or Delivery Essential Businesses must
follow these industry-specific Best Practices and update them as necessary for the
duration of this Directive, including, without limitation, as this Directive is amended
or extended in writing by the Health Officer and consistent with any extension of the
Stay-Safe-At-Home Order, any other order that supersedes that order, and any
Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safe-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safe-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomés J. Aragon, MD, DrPH, Date: May 8§, 2020
Health Officer of the
City and County of San Francisco
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Best Practices for Food Preparation or Delivery Essential Businesses

In addition to preparing, posting, and implementing the Social Distancing Protocol required by
Section 6 and subsection 16.h of Health Officer Order No. C19-07¢ (the “Stay-Safe-At-Home
Order”), each owner, operator, manager, or supervisor of a Food Preparation or Delivery
Essential Business that operates in the City must, as further provided in Health Officer Directive
No. 2020-05, create, adopt, and implement a Health and Safety Plan that addresses each item in
each applicable section below.

Directions: The Health and Safety Plan must address each item listed in each applicable section
below. The first two sections include Signage, Education, and General Requirements that apply
to each Food Preparation or Delivery Essential Business. The remaining sections apply only to
the listed types of services provided by such Essential Businesses.

The Health and Safety Plan must address each requirement listed below, whether by describing
the plan for implementing the requirement or indicating why the requirement does not apply.
The list below is not intended to be the Health and Safety Plan by simply checking off items as
having been done. Rather, the Health and Safety Plan must be a separate document. A form-
fillable electronic document for this purpose is available online at www.sfgsa.org or
www.sfedep.org/covid19 (open the “Businesses and Employers™ area of the “Information and
Guidance for the Public” section), as is a sample Health and Safety Plan. But a Health and
Safety Plan may be hand-written or otherwise completed in any format that addresses all the
listed requirements.

General Requirements (each item in Sections 1 and 2 below applies to each Food Preparation or
Delivery Essential Business)

1. Section 1 — Signage and Education:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Post signage at each public entrance of the facility or location (if any) to inform all Personnel
and customers that they must: avoid entering the facility or location if they have a cough or
fever, maintain a minimum six-foot distance from one another while in the facility or location,
wear a face covering or barrier mask (a “Face Covering”) at all times, and not shake hands or
engage in any unnecessary physical contact. Criteria for Face Coverings and the requirements
related to their use are set forth in Health Officer Order No. C19-12, issued on April 17,2020
(the “Face Covering Order”). Sample signs are available online at https://sf.gov/outreach-
toolkit-coronavirus-covid-19.

Post a copy of the Social Distancing Protocol at each public entrance to the facility or
location.

Post a copy of the Health and Safety Plan at each public entrance to the facility or location.
Distribute to all Personnel copies of the Social Distancing Protocol and the Health and Safety
Plan (or a summary of each item with information on how copies may be obtained) and any

educational materials required by the Health and Safety Plan.

Educate all Personnel of the requirements of the Social Distancing Protocol and the Health
and Safety Plan that apply to them.

Update the Health and Safety Plan as appropriate while the Directive is in effect.
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2. Section 2 — Personnel and Customer Protection and Sanitation Requirements:

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Instruct all Personnel orally and in writing not to come to work or the facility if they are sick.

Provide a copy of the attachment to this Exhibit, titled “Information for Personnel
(Employees, Contractors, Volunteers) of Essential Business and Other Businesses Permitted
To Operate During the Health Emergency” (the “Attachment”), to all Personnel in hardcopy
format or electronically. PDF and translated versions of the Attachment can be found online
at www.sfcdep.org/covid19 (open the “Businesses and Employers” area of the “Information
and Guidance for the Public” section). If the Attachment is updated, provide an updated copy
to all Personnel.

Review the criteria listed in Part 1 of the Attachment on a daily basis with all Personnel in the
City before each person enters work spaces or begins a shift. If such a review is not feasible
because the Essential Business does not directly interact with some Personnel onsite daily,
then that Essential Business must for those Personnel (1) instruct such Personnel to review the
criteria before each shift in the City and (2) have such Personnel report to the Essential
Business that they are okay to begin the shift such as through an app, website, or phone call.
Each Essential Business must keep a daily log or other record of all such reviews and reports
for all Personnel in the City.

Instruct any Personnel who answered yes to any question in Part 1 of the Attachment to return
home or not come to work and follow the directions on the Attachment.

Instruct Personnel who stayed home or who went home based on the criteria listed on the
Attachment that they must follow the criteria as well as any applicable requirements from the
quarantine and isolation directives (available online at www.sfdph.org/dph/alerts/coronavirus-
healthorders.asp) before returning to work. If they are required to self-quarantine or self-
isolate, they may only return to work after they have completed self-quarantine or self-
isolation. If they test negative for the virus (no virus found), they may only return to work
after waiting for the amount of time listed on the Attachment after their symptoms have
resolved. Personnel are not required to provide a medical clearance letter in order to return to
work as long as they have met the requirements outlined on the Attachment.

In the coming weeks the Department of Public Health is likely to issue guidelines requiring
Essential Businesses and other permitted businesses to comply with COVID-19 testing
requirements for employers and businesses. At least weekly, check the following website for
any testing requirements for employers and businesses: www.sfcdep.org/covid19. If
requirements are added, ensure that the Health and Safety Plan is updated and that Essential
Business and all Personnel comply with testing requirements.

Instruct all Personnel and customers to maintain at least six-feet distance from others except
when momentarily necessary to facilitate or accept payment and hand off items or deliver
goods.

Provide Face Coverings for all Personnel, with instructions that they must wear Face
Coverings at all times when at work, as further set forth in the Face Covering Order. A
sample sign is available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19. Allow
Personnel to bring their own Face Covering if they bring one that has been cleaned prior to the
shift. In general, people should have multiple Face Coverings (whether reusable or
disposable) to ensure they use a clean one each day. The Face Covering Order permits certain
exceptions, and the Essential Business should be aware of those exceptions (for example,




2.8.

2.9.

2.10.

2.11.

2.12.
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children 12 years old or younger or based on a written medical excuse). When Personnel do
not wear a Face Covering because of an exception, take steps to otherwise increase safety for
all.

If customers wait in line outside or go into any facility or location operated by the Food
Preparation or Delivery Essential Businesses, require customers to wear a Face Covering
while waiting in line outside or within the facility or location. This includes taking steps to
notify customers they may not enter without a Face Covering and will not be served if they
are in line or enter without a Face Covering, refusing to serve a customer without a Face
Covering, and taking steps to remove that customer, as further provided in the Face Covering
Order. The Essential Business may provide a clean Face Covering to customers before entry.
Permit customers to obtain service who are excused by the Face Covering Order from wearing
a Face Covering, including by taking steps that can otherwise increase safety for all.

Create and implement an education plan for all Personnel covering all items required in the
Social Distancing Protocol and the Health and Safety Plan.

Provide a sink with soap, water, and paper towels for handwashing, for all Personnel working
onsite at the facility or location, as well as customers (if the facility or location has a public
restroom). Require that all Personnel wash hands at least at the start and end of each shift,
after sneezing, coughing, eating, drinking, smoking (to the extent smoking is allowed by law
and the facility), or using the restroom, when changing tasks, and, when possible, frequently
during each shift. Personnel that work off-site, such as driving or delivering goods, must be
required to use hand sanitizer throughout their shift.

Provide hand sanitizer effective against COVID-19 at entrances and points of purchase for all
customers and elsewhere at the facility or location for Personnel. Sanitizer must also be
provided to Personnel who shop, deliver, or drive for use when they are shopping, delivering,
or driving. If sanitizer cannot be obtained, a handwashing station with soap, water, and paper
towels will suffice for customers and certain Personnel who are on-site at the Essential
Business’s location. But for Personnel who shop, deliver, or drive in relation to their work,
the Essential Business must provide hand sanitizer effective against COVID-19 at all times;
for any period during which the Essential Business does not provide sanitizer to such
shopping, delivery, or driving Personnel, the Essential Business is not allowed for that aspect
of its service to operate in the City. Information on hand sanitizer, including sanitizer
effective against COVID-19 and how to obtain sanitizer, is available online from the Food and
Drug Administration here: https://www.fda.gov/drugs/information-drug-class/qa-consumers-
hand-sanitizers-and-covid-19.

Provide disinfectant and related supplies to Personnel and require Personnel to sanitize all
high-touch surfaces, including but not limited to: shopping carts and baskets; countertops,
food/item display cases, refrigerator and freezer case doors, drawers with tools or hardware,
and check-out areas; cash registers, payment equipment, and self-check-out kiosks; door
handles; tools and equipment used by Personnel during a shift; and any inventory-tracking or
delivery-tracking equipment or devices which require handling throughout a work shift.

These items should be routinely disinfected during the course of the day, including as required
below. A list of products listed by the United States Environmental Protection Agency as
meeting criteria for use against the virus that causes COVID-19 can be found online here:
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2.
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For any facility or location operated by the Food Preparation or Delivery Essential Business,
frequently disinfect any break rooms, bathrooms, and other common areas. Create and use a
daily checklist to document each time disinfection of these rooms or areas occurs.

For any facility or location operated by the Food Preparation or Delivery Essential Business
that has shopping carts or baskets, assign Personnel to disinfect shopping carts and baskets
after each use and take steps to prevent anyone from grabbing used carts and baskets before
disinfection.

For any facility or location operated by the Food Preparation or Delivery Essential Business
that has shopping carts or baskets, provide disinfecting wipes that are effective against
COVID-19 near shopping carts and shopping baskets. A list of products listed by the United
States Environmental Protection Agency as meeting criteria for use against the virus that
causes COVID-19 can be found online here: https://www.epa.gov/pesticide-registration/list-
n-disinfectants-use-against-sars-cov-2.

For any facility or location operated by the Food Preparation or Delivery Essential Business,
establish adequate time in the work day to allow for proper cleaning and decontamination
throughout the facility or location by Personnel including, but not limited to, before closing
for the day and opening in the morning.

For any facility or location operated by the Food Preparation or Delivery Essential Business,
suspend use of any microwaves, water coolers, drinking fountains, and other similar group
equipment for breaks until further notice.

For any facility or location operated by the Food Preparation or Delivery Essential Business,
when possible, provide a barrier between the customer and the cashier such as a plexi-glass
temporary barrier. When not possible, create sufficient space to enable the customer to stand
more than six feet away from the cashier while items are being scanned/tallied and bagged.

Advise Personnel that it is recommended for them to change clothes and shoes before or upon
arriving at home after a shift in order to reduce the chance of their clothing or shoes exposing
anyone in the household to the virus and that such clothing should be cleaned before being
used again.

Provide for contactless payment systems or, if not feasible, sanitize payment systems,
including touch screens, payment portals, pens, and styluses, after each customer use.
Customers may pay with cash but to further limit person-to-person contact, Personnel should
encourage customers to use credit, debit, or gift cards for payment.

For any facility or location operated by the Food Preparation or Delivery Essential Business
that is open to customers, prohibit customers from using their own shopping bags brought
from home. But, customers are permitted to use push carts to help them carry or transport
items as well as wheelchairs, canes, or other mobility assistance devices.

Recommend that customers should not touch or handle items without purchase of the item
being handled. Customers should be encouraged through posted signs to select items only via
visual examination. This guidance is converted into a requirement in relation to produce and
Personnel who shop for others as outlined elsewhere in these Best Practices and other Health
Officer directives.
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For any larger facility or location, appoint a designated sanitation worker at all times to
continuously clean and sanitize commonly touched surfaces and meet the environmental
cleaning guidelines set by the Center for Disease Control and Prevention.

Assign Personnel to keep soap and paper towels stocked at sinks and handwashing stations at
least every hour and to replenish other sanitizing products.

If an employee or other Personnel tests positive for COVID-19, follow the guidance on
“Business guidance if a staff member tests positive for COVID-19,” available online at
sf.gov/business-guidance-if-staff-member-tests-positive-covid-19.

For any facility or location operated by the Food Preparation or Delivery Essential Business
that is open to customers, limit the number of customers in the facility or location at any one
time to a number that allows for customers and Personnel to easily maintain at least six foot
distance from one another at all times.

For any facility or location operated by the Food Preparation or Delivery Essential Business
that is open to customers, post Personnel at the door to the facility or location to ensure that
the maximum number of customers in the facility or location is not exceeded. Once the
maximum number of customers is reached, customers should only be allowed to enter when
another customer exists. Also, the facility or location can slow down customer entry to
prevent buildup of congestion in the store or lines at checkout.

Place tape or other markings on the floor at least six feet apart in customer line areas inside
the facility or location and on sidewalks at public entrances with signs directing customers to
use the markings to maintain distance.

When stocking shelves, if any, ensure that Personnel wash or sanitize hands before placing
items on shelves, making sure to again wash or sanitize hands if they become contaminated by
touching face or hair or being exposed to other soiled surfaces.

Ensure that all Personnel who shop or select items on behalf of customers wear a Face
Covering when shopping, packing, and/or delivering items.

Require Personnel to wash hands frequently, including:

* When entering the kitchen or food preparation area

* Before starting food preparation or handling

* After touching their face, hair, or other areas of the body

* After using the restroom

* After coughing, sneezing, using a tissue, smoking, eating, or drinking
* Before and after handling raw food

* Before putting on gloves

* After engaging in other activities that may contaminate the hands

Provide a personal handwashing station if a common handwashing area is not readily
available. An instruction guide on how to create a handwashing station is available online at
https://www.sfdph.org/dph/EH/Food/Handwash.asp.
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Additional Requirements Specific to Certain Types of Services

3. Section 3 — For Food Preparation (applies only to Food Preparation or Delivery Essential

Businesses that prepare foods):

3.1.

3.2.

3.3.

All prepared food must be prepared at a food facility that is permitted and inspected by the
San Francisco Department of Public Health, or if not by the San Francisco Department of
Public Health, then by either the California Department of Public Health or another
jurisdiction’s local Environmental Health department pursuant to California Retail Food Code
requirements.

Provide gloves for all Personnel handling food. Provide training for Personnel on glove use,
including how to properly put on (after handwashing) and take off gloves and when to replace
gloves when they are soiled or damaged. Single use gloves should be used for only one task
and should be discarded when damaged or soiled or when food handling is interrupted. All
existing industry rules and regulations regarding use of gloves must also be followed.

All to-go items must be packaged and bagged, including utensils, napkins, and condiments to
ensure that delivery Personnel and customers do not need to touch any additional items at the
restaurant.

4. Section 4 — For Food Delivery (applies only to Food Preparation or Delivery Essential Businesses

that deliver food, employ or utilize Personnel to deliver food, or provide food for delivery):

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

Ensure that delivery Personnel use refrigerated transport, portable coolers, or insulated
delivery bags to transport perishable food from restaurants to customers.

Ensure that perishable food is be delivered under the following temperatures:

a) Cold foods are maintained at 41°F or below,
b) Frozen foods are maintained in a solid state, and
c) Hot foods are maintained at 135°F or above.

If refrigerated transport, portable coolers, or insulated bags are available, ensure that
perishable food is labeled “Process Immediately” and must not be out of temperature controls
for more than 30 minutes during transportation to prevent foodborne illness. (Whole produce,
canned goods, dry foods and other non-perishable products can be delivered anytime without
requirement for temperature controls or delivery times.)

Ensure that all food remains in its original packaging at all times to prevent tampering or
contamination.

Provide disinfectant and related supplies to all drivers and delivery Personnel to enable them
to sanitize high-touch surfaces in vehicles or on other transportation equipment as well as any
inventory-tracking or delivery-tracking equipment or devices which require handling
throughout a work shift.

Ensure that vehicle interiors, other transportation equipment, and all shared devices or
equipment are cleaned and/or disinfected by Personnel on frequent schedules, not less than at
the beginning and end of each Personnel member’s work shift and during the shift.
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Ensure that refrigerated transport containers, portable coolers, and insulated delivery bags are
cleaned with soap and warm water and disinfectant at the end of each shift.

Direct all delivery Personnel to avoid touching unsanitized areas that may be frequently
touched, such as doorbells, buzzers, and door handles, unless protective equipment such as
gloves (provided by the delivery business that employs or assigns the delivery Personnel) are
used and discarded after each use or hand sanitizer is used after each delivery.

Delivery Personnel must wash their hands at the pickup sites, when possible. Instruct all
delivery Personnel to use hand sanitizer (provided by the delivery business that employs or
assigns the delivery Personnel) between deliveries, before picking up food or items (if
handwashing is not available), and after dropping off food or items to a customer.

Allow customers to provide a specified delivery location and contact method to allow for
delivery without direct interaction, except as necessary to accept payment. When possible,
provide options to accept payment through contactless technologies, in advance via phone, an
app, or the internet, or verbally (such as reading a credit card number and required
information). All Personnel must wear a Face Covering when interacting with customers
when delivering items.

When necessary for the delivery business’ payment or delivery-confirmation processes,
modify or eliminate (if possible) customer signature-capture procedures so Personnel may
maintain a safe, appropriate distance and/or avoid sharing of signing equipment such as pen or
stylus and avoid shared handling of devices or equipment. If not feasible, sanitize such
equipment or devices before and after each use in order to protect each customer.

Instruct delivery Personnel to wait outside a restaurant or food preparation facility if food is
not ready for pick-up upon arrival and to maintain social distancing while waiting outside.

Both the restaurant/food seller and the delivery business must permit delivery Personnel to use
the restaurant’s restroom to wash hands.

Section 5 — For Food Takeout/Carryout (applies only to Food Preparation or Delivery Essential

Businesses that provide food for takeout or carryout):

5.1.

5.2.
5.3.

5.4.

Remove customer seating areas including tables and chairs from dining areas. If removal is
not possible, stack chairs or tables, attach signs, and/or use tape or barriers to indicate that
seating is not permitted onsite.

Encourage customers to place orders and make payment in advance by phone or online.

As outlined in the general requirements above, when possible in customer pick-up areas,
provide a barrier between the customer and the cashier or create sufficient space to enable the
customer to stand more than six feet away from the cashier while items are being paid for and
picked up.

Establish designated order and pickup areas/lines with markings on the ground to indicate 6-
foot distancing.
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Establish a mechanism for contactless pickup if possible—e.g., putting clearly labeled
packages on a table for customers to pick up when they reach the head of the line. But also
ensure that food is protected from possible contamination and improper temperature exposure.

Designate parking spots or loading zones for curbside pick-up, whenever possible.



City and County of San Francisco Health Officer Directive - Attachment
Handout for Personnel (Employees, Contractors, Volunteers) of Essential Business and
Other Businesses Permitted to Operate During the Health Emergency (vay s, 2020)

Any business or entity that is subject to a Health Officer Directive to which this handout is attached (each “Business”)
must give a copy of this handout to Personnel who work in the City outside their household during this emergency. Go to
www.sfcdep.org/covid19 for more info or a copy of this form.

All Personnel: If you work outside your household in the City during this local health emergency, then you qualify for
a free test for the virus that causes COVID-19, even if you have no symptoms! Just go to CityTestSF at
https://sf.gov/get-tested-covid-19-citytestsf to get more info and sign up for a free test.

Part 1 — You must answer the following questions before starting your work every day that you work.
You may be required to provide the answers in person or via phone or other electronic means to the Business before the
start of each shift. If any answers change while you are at work, notify the Business by phone and leave the workplace.

1. Within the last 10 days have you been diagnosed with COVID-19 or had a test confirming you have the virus?

Do you live in the same household with, or have you had close contact* with someone who in the past 14
days was diagnosed with COVID-19 or had a test confirming they have the virus?

If the answer to either question is “yes”, do not go to work and follow the steps listed in Part 2 below.

3. Have you had any one or more of these symptoms today or within the past 24 hours, which is new or not
explained by a pre-existing condition?

e Fever, Chills, or Repeated Shaking/Shivering e Loss of Taste or Smell

e Cough e Muscle pain

e Sore Throat e Headache

¢ Shortness of Breath, Difficulty Breathing e Runny or congested nose
o Feeling Unusually Weak or Fatigued e Diarrhea

If the answer to Question 3 is “yes”, do not go to work and follow the steps listed in Part 3 below.

Part 2 —
e If you answered yes to Question 1: you are subject to the Health Officer Isolation Directive. Do not go to work.
Follow Isolation Steps at: https://www.sfcdcp.org/lsolation-Quarantine-Packet

e If you answered yes to Question 2: you are subject to the Health Officer Quarantine Directive. Do not go to work.
Follow Quarantine Steps at: https://www.sfcdcp.org/Isolation-Quarantine-Packet

e Do not return to work until the Isolation or Quarantine Steps tell you it is safe to return!
e The meaning of *Close Contact is explained in this document: https://www.sfcdcp.org/lsolation-Quarantine-Packet

Part 3 — If you answered yes to Question 3:

You may have COVID-19 and must be tested for the virus before returning to work. Without a test, the Business must
treat you as being positive for COVID-19 and require you to stay out of work for at least 10 calendar days. In order to
return to work sooner and to protect those around you, you must get tested for the virus. Follow these steps:

1. Contact your usual healthcare provider about getting tested for the virus, or sign up for free testing at CityTestSF
https://sf.gov/get-tested-covid-19-citytestsf. If you live outside the City, you can check with the county where you
live, get tested by your usual healthcare provider, or use CityTestSF.

2. Wait for your test results at home while minimizing exposure to those you live with. A good resource is
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

If your result is positive (confirms that you have the virus) go to Part 2 above and follow Isolation Steps.

4. |If your result is negative, do not return to work until you have had at least 3 days in a row without fever or other
symptoms.

If you have questions about any part of this Handout, please call 3-1-1
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DIRECTIVE OF THE HEALTH OFFICER No. 2020-06

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING
REQUIRED BEST PRACTICES FOR SHIPPING OR DELIVERY ESSENTIAL
BUSINESSES

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: May 8§, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that certain Essential Businesses providing
goods and services described below must follow as part of the local response to the
Coronavirus Disease 2019 (“COVID-19”) pandemic. This Directive constitutes industry-
specific guidance as provided under Section 6 of Health Officer Order No. C19-07¢ issued
on April 29, 2020 (the “Stay-Safe-At-Home Order”) and, unless otherwise defined below,
initially capitalized terms used in this Directive have the same meaning given them in that
order. This Directive goes into effect immediately upon issuance but provides for an
implementation grace period requiring compliance by 11:59 p.m. on May 15, 2020, and this
Directive remains in effect until suspended, superseded, or amended by the Health Officer,
as further provided below. This Directive has support in the bases and justifications set
forth in the Stay-Safe-At-Home Order. As further provided below, it also automatically
incorporates any revisions to that order or other future orders issued by the Health Officer
that supersede that order or reference this Directive. This Directive is intended to promote
best practices as to Social Distancing Requirements and sanitation measures, helping
prevent the transmission of COVID-19 and safeguard the health of workers, customers,
and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all owners, operators, managers, or supervisors of any
Essential Businesses that the Stay-Safe-At-Home Order permits to be open to the
public in the City and County of San Francisco (the “City”) and that provide
services or perform work as described in subsections 16.£.ii, 16.f.xiii, 16.f.xvi, or
16.f.xix of the Stay-Safe-At-Home Order where the services include the function of
shipping or delivering groceries, food, or other goods directly to residences or
businesses (“Delivery-Related Essential Businesses”).

2. Attached as Exhibit A to this Order are a list of best practices that apply to
Delivery-Related Essential Businesses (the “Best Practices”). This Directive and the
attached Best Practices may be revised by the Health Officer, through revision of
this Directive or another future directive or order, as conditions relating to COVID-
19 require, in the discretion of the Health Officer. Each Delivery-Related Essential
Business must stay updated regarding any changes to the Stay-Safe-At-Home Order
and this Directive by checking the City Administrator’s website (www.sfgsa.org) or
the Department of Public Health website
(https://www.sfdph.org/dph/alerts/coronavirus.asp) regularly.

3. Each Delivery-Related Essential Business must, by 11:59 p.m. on May 15, 2020,
create, adopt, and implement a written health and safety plan (a “Health and Safety

1
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Plan”) addressing all applicable Best Practices attached to this Directive as Exhibit
A. The Health and Safety Plan must address each requirement listed in the Best
Practices, whether by describing the plan for implementing the requirement or
indicating why the requirement does not apply. The Best Practices attachment is
not itself intended to serve as the Health and Safety Plan, such as by having the
Essential Business simply check off items that have been or will be done. Rather,
the contents of the Best Practices must be adapted into a separate Health and Safety
Plan. A form-fillable electronic document for this purpose is available online at
www.sfgsa.org or https://www.sfdph.org/dph/alerts/coronavirus.asp, as is a sample
Health and Safety Plan. But a Health and Safety Plan may be hand-written or
otherwise completed in any format that addresses the substance of all the listed
requirements in the Best Practices.

. Depending on the nature of the Essential Business covered by this Directive, there

may be certain people associated with the Essential Business that are subject to this
Directive. Collectively those people are referred to by this Directive and the Best
Practices as “Personnel”, and those people include all of the following who provide
goods or services associated with the Essential Business in the City: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors (such as “gig
workers” who perform work via the Essential Business’s app or other online
interface); vendors who are permitted to sell goods onsite (such as farmers or others
who sell at stalls in farmers’ markets); volunteers; and other individuals who
regularly provide services onsite at the request of the Essential Business. This
Directive requires the Essential Business to ensure that Personnel who perform
work associated with the Essential Business are addressed by the Health and Safety
Plan and comply with those requirements.

. Each Delivery-Related Essential Business subject to this Directive must provide

items such as Face Coverings (as provided in Health Order No. C19-12 issued on
April 17, 2020), hand sanitizer or handwashing stations, or both, and disinfectant
and related supplies to Personnel and to the public, all as required by the Best
Practices. If any such Delivery-Related Essential Business is unable to provide these
required items or otherwise fails to comply with required Best Practices or fails to
abide by its Health and Safety Plan, then it must cease operating until it can fully
comply and demonstrate its strict compliance. Further, as to any non-compliant
operation, any such Delivery-Related Essential Business is subject to immediate
closure and the fines and other legal remedies described below, as a violation of the
Stay-Safe-At-Home Order.

. Each Delivery-Related Essential Business is required to take certain steps in the

Health and Safety Plan related to its Personnel, including certain actions listed in
Sections 2.1 through 2.4 of the Best Practices if Personnel are sick. Each Delivery-
Related Essential Business is prohibited from taking any adverse action against any
Personnel for staying home in the circumstances listed in Sections 2.1 through 2.4 of
the Best Practices. Personnel of each Delivery-Related Essential Business are
prohibited from coming to work if they are sick and must comply with the Directive,
including the rules for returning to work listed in Sections 2.1 through 2.4 of the
Best Practices.
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7. Each Delivery-Related Essential Business must (a) make the Health and Safety Plan
available to a member of the public on request, (b) provide the plan to all Personnel
working on site or otherwise in the City in relation to its operations, and (c) post the
plan in any storefront or at the entrance to any other physical location that such
Essential Business operates within the City.

8. Implementation of this Directive augments—but does not limit—the obligations of
each Delivery-Related Essential Business under the Stay-Safe-At-Home Order
including, but not limited to, the obligation to prepare, post, and implement a Social
Distancing Protocol under Section 6 and subsection 16.h of the Stay-Safe-At-Home
Order. The covered Delivery-Related Essential Businesses must follow these
industry-specific Best Practices and update them as necessary for the duration of
this Directive, including, without limitation, as this Directive is amended or
extended in writing by the Health Officer and consistent with any extension of the
Stay-Safe-At-Home Order, any other order that supersedes that order, and any
Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safe-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safe-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomés J. Aragon, MD, DrPH, Date: May 8§, 2020
Health Officer of the
City and County of San Francisco
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Best Practices for Delivery-Related Essential Businesses

In addition to preparing, posting, and implementing the Social Distancing Protocol required by
Section 6 and subsection 16.h of Health Officer Order No. C19-07¢ (the “Stay-Safe-At-Home
Order”), each owner, operator, manager, or supervisor of a Delivery-Related Essential Business
that operates in the City must, as further provided in Health Officer Directive No. 2020-06,
create, adopt, and implement a Health and Safety Plan that addresses each item in each
applicable section below.

Directions: The Health and Safety Plan must address each item listed in each applicable section
below. The first two sections include Signage, Education, and General Requirements that apply
to each Delivery-Related Essential Business. The remaining sections apply only to the listed
types of services provided by such Essential Businesses.

The Health and Safety Plan must address each requirement listed below, whether by describing
the plan for implementing the requirement or indicating why the requirement does not apply.
The list below is not intended to be the Health and Safety Plan by simply checking off items as
having been done. Rather, the Health and Safety Plan must be a separate document. A form-
fillable electronic document for this purpose is available online at www.sfgsa.org or
www.sfedep.org/covid19 (open the “Businesses and Employers™ area of the “Information and
Guidance for the Public” section), as is a sample Health and Safety Plan. But a Health and
Safety Plan may be hand-written or otherwise completed in any format that addresses all the
listed requirements.

General Requirements (each item in Sections 1 and 2 below applies to each Delivery-Related
Essential Business)

1. Section 1 — Signage and Education:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Post signage at each public entrance of the facility or location (if any) to inform all Personnel
and customers that they must: avoid entering the facility or location if they have a cough or
fever, maintain a minimum six-foot distance from one another while in the facility or location,
wear a face covering or barrier mask (a “Face Covering”) at all times, and not shake hands or
engage in any unnecessary physical contact. Criteria for Face Coverings and the requirements
related to their use are set forth in Health Officer Order No. C19-12, issued on April 17,2020
(the “Face Covering Order”). Sample signs are available online at https://sf.gov/outreach-
toolkit-coronavirus-covid-19.

Post a copy of the Social Distancing Protocol at each public entrance to the facility or
location.

Post a copy of the Health and Safety Plan at each public entrance to the facility or location.
Distribute to all Personnel copies of the Social Distancing Protocol and the Health and Safety
Plan (or a summary of each item with information on how copies may be obtained) and any

educational materials required by the Health and Safety Plan.

Educate all Personnel of the requirements of the Social Distancing Protocol and the Health
and Safety Plan that apply to them.

Update the Health and Safety Plan as appropriate while the Directive is in effect.
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2. Section 2 — Personnel and Customer Protection and Sanitation Requirements:

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Instruct all Personnel orally and in writing not to come to work or the facility if they are sick.

Provide a copy of the attachment to this Exhibit, titled “Information for Personnel
(Employees, Contractors, Volunteers) of Essential Business and Other Businesses Permitted
To Operate During the Health Emergency” (the “Attachment”), to all Personnel in hardcopy
format or electronically. PDF and translated versions of the Attachment can be found online
at www.sfcdep.org/covid19 (open the “Businesses and Employers” area of the “Information
and Guidance for the Public” section). If the Attachment is updated, provide an updated copy
to all Personnel.

Review the criteria listed in Part 1 of the Attachment on a daily basis with all Personnel in the
City before each person enters work spaces or begins a shift. If such a review is not feasible
because the Essential Business does not directly interact with some Personnel onsite daily,
then that Essential Business must for those Personnel (1) instruct such Personnel to review the
criteria before each shift in the City and (2) have such Personnel report to the Essential
Business that they are okay to begin the shift such as through an app, website, or phone call.
Each Essential Business must keep a daily log or other record of all such reviews and reports
for all Personnel in the City.

Instruct any Personnel who answered yes to any question in Part 1 of the Attachment to return
home or not come to work and follow the directions on the Attachment.

Instruct Personnel who stayed home or who went home based on the criteria listed on the
Attachment that they must follow the criteria as well as any applicable requirements from the
quarantine and isolation directives (available online at www.sfdph.org/dph/alerts/coronavirus-
healthorders.asp) before returning to work. If they are required to self-quarantine or self-
isolate, they may only return to work after they have completed self-quarantine or self-
isolation. If they test negative for the virus (no virus found), they may only return to work
after waiting for the amount of time listed on the Attachment after their symptoms have
resolved. Personnel are not required to provide a medical clearance letter in order to return to
work as long as they have met the requirements outlined on the Attachment.

In the coming weeks the Department of Public Health is likely to issue guidelines requiring
Essential Businesses and other permitted businesses to comply with COVID-19 testing
requirements for employers and businesses. At least weekly, check the following website for
any testing requirements for employers and businesses: www.sfcdep.org/covid19. If
requirements are added, ensure that the Health and Safety Plan is updated and that Essential
Business and all Personnel comply with testing requirements.

Instruct all Personnel and customers to maintain at least six-feet distance from others,
including when shopping on behalf of customers, except when momentarily necessary to
facilitate or accept payment and hand off items or deliver goods.

Provide Face Coverings for all Personnel, with instructions that they must wear Face
Coverings at all times when at work, as further set forth in the Face Covering Order. A
sample sign is available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19. Allow
Personnel to bring their own Face Covering if they bring one that has been cleaned prior to the
shift. In general, people should have multiple Face Coverings (whether reusable or
disposable) to ensure they use a clean one each day. The Face Covering Order permits certain
exceptions, and the Essential Business should be aware of those exceptions (for example,




2.8.

2.9.

2.10.

2.11.

2.12.
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children 12 years old or younger or based on a written medical excuse). When Personnel do
not wear a Face Covering because of an exception, take steps to otherwise increase safety for

all.

If customers wait in line outside or go into any facility or location operated by the Delivery-
Related Essential Businesses, require customers to wear a Face Covering while waiting in line
outside or within the facility or location. This includes taking steps to notify customers they
may not enter without a Face Covering and will not be served if they are in line or enter
without a Face Covering, refusing to serve a customer without a Face Covering, and taking
steps to remove that customer, as further provided in the Face Covering Order. The Essential
Business may provide a clean Face Covering to customers before entry. Permit customers to
obtain service who are excused by the Face Covering Order from wearing a Face Covering,
including by taking steps that can otherwise increase safety for all.

Create and implement an education plan for all Personnel covering all items required in the
Social Distancing Protocol and the Health and Safety Plan.

Provide a sink with soap, water, and paper towels for handwashing, for all Personnel working
onsite at the facility or location, as well as customers (if the facility or location has a public
restroom). Require that all Personnel wash hands at least at the start and end of each shift,
after sneezing, coughing, eating, drinking, smoking (to the extent smoking is allowed by law
and the facility), or using the restroom, when changing tasks, and, when possible, frequently
during each shift. Personnel that work off-site, such as driving or delivering goods, must be
required to use hand sanitizer throughout their shift.

Provide hand sanitizer effective against COVID-19 at entrances and points of purchase for all
customers and elsewhere at the facility or location for Personnel. Sanitizer must also be
provided to Personnel who shop, deliver, or drive for use when they are shopping, delivering,
or driving. If sanitizer cannot be obtained, a handwashing station with soap, water, and paper
towels will suffice for customers and certain Personnel who are on-site at the Essential
Business’s location. But for Personnel who shop, deliver, or drive in relation to their work,
the Essential Business must provide hand sanitizer effective against COVID-19 at all times;
for any period during which the Essential Business does not provide sanitizer to such
shopping, delivery, or driving Personnel, the Essential Business is not allowed for that aspect
of its service to operate in the City. Information on hand sanitizer, including sanitizer
effective against COVID-19 and how to obtain sanitizer, is available online from the Food and
Drug Administration here: https://www.fda.gov/drugs/information-drug-class/qa-consumers-
hand-sanitizers-and-covid-19.

Provide disinfectant and related supplies to Personnel and require Personnel to sanitize all
high-touch surfaces under their control, including but not limited to: shopping carts and
baskets; countertops, food/item display cases, refrigerator and freezer case doors, drawers
with tools or hardware, and check-out areas; cash registers, payment equipment, and self-
check-out kiosks; door handles; tools and equipment used by Personnel during a shift; and any
inventory-tracking or delivery-tracking equipment or devices which require handling
throughout a work shift. These items should be routinely disinfected during the course of the
day, including as required below. A list of products listed by the United States Environmental
Protection Agency as meeting criteria for use against the virus that causes COVID-19 can be
found online here: https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-
sars-cov-2.
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For any facility or location operated by the Delivery-Related Essential Business, frequently
disinfect any break rooms, bathrooms, and other common areas. Create and use a daily
checklist to document each time disinfection of these rooms or areas occurs.

For any facility or location operated by the Delivery-Related Essential Business that has
shopping carts or baskets, assign Personnel to disinfect shopping carts and baskets after each
use and take steps to prevent anyone from grabbing used carts and baskets before disinfection.

For any facility or location operated by the Delivery-Related Essential Business that has
shopping carts or baskets, provide disinfecting wipes that are effective against COVID-19
near shopping carts and shopping baskets. A list of products listed by the United States
Environmental Protection Agency as meeting criteria for use against the virus that causes
COVID-19 can be found online here: https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2.

For any facility or location operated by the Delivery-Related Essential Business, establish
adequate time in the work day to allow for proper cleaning and decontamination throughout
the facility or location by Personnel including, but not limited to, before closing for the day
and opening in the morning.

For any facility or location operated by the Delivery-Related Essential Business, suspend use
of any microwaves, water coolers, drinking fountains, and other similar group equipment for
breaks until further notice.

For any facility or location operated by the Delivery-Related Essential Business, when
possible, provide a barrier between the customer and the cashier such as a plexi-glass
temporary barrier. When not possible, create sufficient space to enable the customer to stand
more than six feet away from the cashier while items are being scanned/tallied and bagged.

Advise Personnel that it is recommended for them to change clothes and shoes before or upon
arriving at home after a shift in order to reduce the chance of their clothing or shoes exposing
anyone in the household to the virus and that such clothing should be cleaned before being
used again.

Provide for contactless payment systems or, if not feasible, sanitize payment systems,
including touch screens, payment portals, pens, and styluses, after each customer use.
Customers may pay with cash but to further limit person-to-person contact, Personnel should
encourage customers to use credit, debit, or gift cards for payment.

For any facility or location operated by the Delivery-Related Essential Business that is open to
customers, prohibit customers from using their own shopping bags brought from home. But,
customers are permitted to use push carts to help them carry or transport items as well as
wheelchairs, canes, or other mobility assistance devices.

Recommend that customers should not touch or handle items without purchase of the item
being handled. Customers should be encouraged through posted signs to select items only via
visual examination. This guidance is converted into a requirement in relation to produce and
Personnel who shop for others as outlined elsewhere in these Best Practices and other Health
Officer directives.
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For any larger facility or location, appoint a designated sanitation worker at all times to
continuously clean and sanitize commonly touched surfaces and meet the environmental
cleaning guidelines set by the Center for Disease Control and Prevention.

If an employee or other Personnel tests positive for COVID-19, follow the guidance on
“Business guidance if a staff member tests positive for COVID-19,” available online at
sf.gov/business-guidance-if-staff-member-tests-positive-covid-19.

For any facility or location operated by the Delivery-Related Essential Business that is open to
customers, limit the number of customers in the facility or location at any one time to a
number that allows for customers and Personnel to easily maintain at least six foot distance
from one another at all times.

For any facility or location operated by the Delivery-Related Essential Business that is open to
customers, post Personnel at the door to the facility or location to ensure that the maximum
number of customers in the facility or location is not exceeded. Once the maximum number
of customers is reached, customers should only be allowed to enter when another customer
exists. Also, the facility or location can slow down customer entry to prevent buildup of
congestion in the store or lines at checkout.

Place tape or other markings on the floor at least six feet apart in customer line areas inside
the facility or location and on sidewalks at public entrances with signs directing customers to
use the markings to maintain distance.

When stocking shelves, if any, ensure that Personnel wash or sanitize hands before placing
items on shelves, making sure to again wash or sanitize hands if they become contaminated by
touching face or hair or being exposed to other soiled surfaces.

For any Delivery-Related Essential Business that has Personnel shop or pick up items at other
businesses, ensure that Personnel comply with the Social Distancing Protocols and the Health
and Safety Plans of those businesses. Non-compliant shoppers may be warned about
violations and, if they persist, escorted off premises without being able to complete their
shopping. It is important that third-party commercial shopping services do not overwhelm
other customers who are shopping.

Ensure that all Personnel who shop or select items on behalf of customers wear a Face
Covering when shopping, packing, and/or delivering items.

Require Personnel to wash hands frequently, including:

* When entering the kitchen or food preparation area

* Before starting food preparation or handling

* After touching their face, hair, or other areas of the body

* After using the restroom

* After coughing, sneezing, using a tissue, smoking, eating, or drinking
* Before and after handling raw food

* Before putting on gloves

* After engaging in other activities that may contaminate the hands

Assign Personnel to keep soap and paper towels stocked at sinks and handwashing stations at
least every hour and to replenish other sanitizing products.
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2.33. Provide a personal handwashing station if a common handwashing area is not readily

available. An instruction guide on how to create a handwashing station is available online at
https://www.sfdph.org/dph/EH/Food/Handwash.asp.

Additional Requirements Specific to Certain Types of Services

3. Section 3 — For Delivery Personnel (applies only to Delivery-Related Essential Businesses that

employ or utilize delivery personnel):

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Provide disinfectant and related supplies to all drivers and delivery Personnel to enable them
to sanitize high-touch surfaces in vehicles or on other transportation equipment as well as any
inventory-tracking or delivery-tracking equipment or devices which require handling
throughout a work shift.

Ensure that vehicle interiors, other transportation equipment, and all shared devices or
equipment are cleaned and/or sanitized by Personnel on frequent schedules, not less than at
the beginning and end of each Personnel member’s work shift and during the shift.

Direct all delivery Personnel to avoid touching unsanitized areas that may be frequently
touched, such as doorbells, buzzers, and door handles, unless protective equipment such as
gloves (provided by the delivery business that employs or assigns the delivery Personnel) are
used and discarded after each use or hand sanitizer is used after each delivery.

Delivery Personnel must wash their hands at the pickup sites, when possible. Instruct all
delivery Personnel to use hand sanitizer (provided by the delivery business that employs or
assigns the delivery Personnel) between deliveries, before picking up food or items (if
handwashing is not available), and after dropping off food or items to a customer.

Allow customers to provide a specified delivery location and contact method to allow for
delivery without direct interaction, except as necessary to accept payment. When possible,
provide options to accept payment through contactless technologies, in advance via phone, an
app, or the internet, or verbally (such as reading a credit card number and required
information). All Personnel must wear a Face Covering when interacting with customers
when delivering items.

When necessary for the delivery business’ payment or delivery-confirmation processes,
modify or eliminate (if possible) customer signature-capture procedures so Personnel may
maintain a safe, appropriate distance and/or avoid sharing of signing equipment such as pen or
stylus and avoid shared handling of devices or equipment. If not feasible, sanitize such
equipment or devices before and after each use in order to protect each customer.

4. Section 4 — For Shopping Personnel (applies only to Delivery-Related Essential Businesses that

employ or utilize shopping personnel):

4.1.

4.2.

Provide disinfectant and related supplies to all Personnel who shop on behalf of customers, for
use to sanitize shopping carts and shopping baskets.

Instruct all Personnel who shop on behalf of customers not to touch any item in a store unless
they are going to purchase it. Personnel who shop for others should not pick up items and



4.3.

4.4,

Exhibit A to Health Officer Directive No. 2020-06 (issued 5/8/20)

Best Practices for Delivery-Related Essential Businesses

then return them to a shelf in the store, and grocery and other stores are being advised of this
prohibition.

Ensure that all Personnel who shop on behalf of customers are educated on and understand the
following requirements for not violating social distancing while working: not reaching in
front of other customers or Personnel; waiting for other customers or Personnel to move out of
the way before going to a shelf or area; not blocking people while looking at an electronic
device/smart phone to determine the contents of an order; and not walking through a facility
or store while paying attention to an electronic device/smart phone.

Ensure that all Personnel who shop on behalf of customers wear a Face Covering when
shopping, packing, and/or delivering items.



City and County of San Francisco Health Officer Directive - Attachment
Handout for Personnel (Employees, Contractors, Volunteers) of Essential Business and
Other Businesses Permitted to Operate During the Health Emergency (vay s, 2020)

Any business or entity that is subject to a Health Officer Directive to which this handout is attached (each “Business”)
must give a copy of this handout to Personnel who work in the City outside their household during this emergency. Go to
www.sfcdep.org/covid19 for more info or a copy of this form.

All Personnel: If you work outside your household in the City during this local health emergency, then you qualify for
a free test for the virus that causes COVID-19, even if you have no symptoms! Just go to CityTestSF at
https://sf.gov/get-tested-covid-19-citytestsf to get more info and sign up for a free test.

Part 1 — You must answer the following questions before starting your work every day that you work.
You may be required to provide the answers in person or via phone or other electronic means to the Business before the
start of each shift. If any answers change while you are at work, notify the Business by phone and leave the workplace.

1. Within the last 10 days have you been diagnosed with COVID-19 or had a test confirming you have the virus?

Do you live in the same household with, or have you had close contact* with someone who in the past 14
days was diagnosed with COVID-19 or had a test confirming they have the virus?

If the answer to either question is “yes”, do not go to work and follow the steps listed in Part 2 below.

3. Have you had any one or more of these symptoms today or within the past 24 hours, which is new or not
explained by a pre-existing condition?

e Fever, Chills, or Repeated Shaking/Shivering e Loss of Taste or Smell

e Cough e Muscle pain

e Sore Throat e Headache

¢ Shortness of Breath, Difficulty Breathing e Runny or congested nose
o Feeling Unusually Weak or Fatigued e Diarrhea

If the answer to Question 3 is “yes”, do not go to work and follow the steps listed in Part 3 below.

Part 2 —
e If you answered yes to Question 1: you are subject to the Health Officer Isolation Directive. Do not go to work.
Follow Isolation Steps at: https://www.sfcdcp.org/lsolation-Quarantine-Packet

e If you answered yes to Question 2: you are subject to the Health Officer Quarantine Directive. Do not go to work.
Follow Quarantine Steps at: https://www.sfcdcp.org/Isolation-Quarantine-Packet

e Do not return to work until the Isolation or Quarantine Steps tell you it is safe to return!
e The meaning of *Close Contact is explained in this document: https://www.sfcdcp.org/lsolation-Quarantine-Packet

Part 3 — If you answered yes to Question 3:

You may have COVID-19 and must be tested for the virus before returning to work. Without a test, the Business must
treat you as being positive for COVID-19 and require you to stay out of work for at least 10 calendar days. In order to
return to work sooner and to protect those around you, you must get tested for the virus. Follow these steps:

1. Contact your usual healthcare provider about getting tested for the virus, or sign up for free testing at CityTestSF
https://sf.gov/get-tested-covid-19-citytestsf. If you live outside the City, you can check with the county where you
live, get tested by your usual healthcare provider, or use CityTestSF.

2. Wait for your test results at home while minimizing exposure to those you live with. A good resource is
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

If your result is positive (confirms that you have the virus) go to Part 2 above and follow Isolation Steps.

4. |If your result is negative, do not return to work until you have had at least 3 days in a row without fever or other
symptoms.

If you have questions about any part of this Handout, please call 3-1-1
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DIRECTIVE OF THE HEALTH OFFICER No. 2020-07

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR PHARMACIES, FARMERS MARKETS AND STANDS, GROCERS
AND OTHER SELLERS OF UNPREPARED FOODS AND HOUSEHOLD CONSUMER
PRODUCTS, AND HARDWARE STORES

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: May 8§, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that certain Essential Businesses providing
goods and services described below must follow as part of the local response to the
Coronavirus Disease 2019 (“COVID-19”) pandemic. This Directive constitutes industry-
specific guidance as provided under Section 6 of Health Officer Order No. C19-07¢ issued
on April 29, 2020 (the “Stay-Safe-At-Home Order”) and, unless otherwise defined below,
initially capitalized terms used in this Directive have the same meaning given them in that
order. This Directive goes into effect immediately upon issuance but provides for an
implementation grace period requiring compliance by 11:59 p.m. on May 15, 2020, and this
Directive remains in effect until suspended, superseded, or amended by the Health Officer,
as further provided below. This Directive has support in the bases and justifications set
forth in the Stay-Safe-At-Home Order. As further provided below, it also automatically
incorporates any revisions to that order or other future orders issued by the Health Officer
that supersede that order or reference this Directive. This Directive is intended to promote
best practices as to Social Distancing Requirements and sanitation measures, helping
prevent the transmission of COVID-19 and safeguard the health of workers, customers,
and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all owners, operators, managers, or supervisors of any
Essential Businesses that the Stay-Safe-At-Home Order permits to be open to the
public in the City and County of San Francisco (the “City”) and that consist of any
of the following:

(a) a pharmacy as described in subsection 16.f.i of the Stay-Safe-At-Home Order
(each a “Pharmacy”);

(b) a certified farmers’ market or farm or produce stand as described in
subsection 16.£.ii of the Stay-Safe-At-Home Order (each a “Farmers’
Market”);

(c) any other facility or store that, as described in subsection 16.f.ii of the Stay-
Safe-At-Home Order, is engaged in the retail sale of unprepared foods,
canned foods, dry goods, non-alcoholic beverages, fresh fruits and vegetables,
pet supplies, fresh meats, fish, and poultry, as well as hygienic products and
household consumer products necessary for personal hygiene or the
habitability, sanitation, or operation of residences (each a “Grocery
Market”); or
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(d) a hardware store as described in subsection 16.f.xi of the Stay-Safe-At-Home
Order (a “Hardware Store”).

2. Attached as Exhibit A to this Order are a list of best practices that apply to
Pharmacies, Farmers’ Markets, Grocery Markets, and Hardware Stores (the “Best
Practices”). This Directive and the attached Best Practices may be revised by the
Health Officer, through revision of this Directive or another future directive or
order, as conditions relating to COVID-19 require, in the discretion of the Health
Officer. Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store
must stay updated regarding any changes to the Stay-Safe-At-Home Order and this
Directive by checking the City Administrator’s website (www.sfgsa.org) or the
Department of Public Health website
(https://www.sfdph.org/dph/alerts/coronavirus.asp) regularly.

3. Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store must, by
11:59 p.m. on May 15, 2020, create, adopt, and implement a written health and
safety plan (a “Health and Safety Plan”) addressing all applicable Best Practices
attached to this Directive as Exhibit A. The Health and Safety Plan must address
each requirement listed in the Best Practices, whether by describing the plan for
implementing the requirement or indicating why the requirement does not apply.
The Best Practices attachment is not itself intended to serve as the Health and Safety
Plan, such as by having the Essential Business simply check off items that have been
or will be done. Rather, the contents of the Best Practices must be adapted into a
separate Health and Safety Plan. A form-fillable electronic document for this
purpose is available online at www.sfgsa.org or
https://www.sfdph.org/dph/alerts/coronavirus.asp, as is a sample Health and Safety
Plan. But a Health and Safety Plan may be hand-written or otherwise completed in
any format that addresses the substance of all the listed requirements in the Best
Practices.

4. Depending on the nature of the Essential Business covered by this Directive, there
may be certain people associated with the Essential Business that are subject to this
Directive. Collectively those people are referred to by this Directive and the Best
Practices as “Personnel”, and those people include all of the following who provide
goods or services associated with the Essential Business in the City: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors (such as “gig
workers” who perform work via the Essential Business’s app or other online
interface); vendors who are permitted to sell goods onsite (such as farmers or others
who sell at stalls in farmers’ markets); volunteers; and other individuals who
regularly provide services onsite at the request of the Essential Business. This
Directive requires the Essential Business to ensure that Personnel who perform
work associated with the Essential Business are addressed by the Health and Safety
Plan and comply with those requirements.

5. Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store subject to
this Directive must provide items such as Face Coverings (as provided in Health
Order No. C19-12 issued on April 17, 2020), hand sanitizer or handwashing stations,
or both, and disinfectant and related supplies to Personnel and to the public, all as
required by the Best Practices. If any such Essential Business is unable to provide
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these required items or otherwise fails to comply with required Best Practices or
fails to abide by its Health and Safety Plan, then it must cease operating until it can
fully comply and demonstrate its strict compliance. Further, as to any non-
compliant operation, any such Essential Business is subject to immediate closure
and the fines and other legal remedies described below, as a violation of the Stay-
Safe-At-Home Order.

6. Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store is
required to take certain steps in the Health and Safety Plan related to its Personnel,
including certain actions listed in Sections 2.1 through 2.4 of the Best Practices if
Personnel are sick. Each Pharmacy, Farmers’ Market, Grocery Market, and
Hardware Store is prohibited from taking any adverse action against any Personnel
for staying home in the circumstances listed in Sections 2.1 through 2.4 of the Best
Practices. Personnel of each Pharmacy, Farmers’ Market, Grocery Market, and
Hardware Store are prohibited from coming to work if they are sick and must
comply with the Directive, including the rules for returning to work listed in
Sections 2.1 through 2.4 of the Best Practices.

7. Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store must (a)
make the Health and Safety Plan available to a member of the public on request, (b)
provide the plan to all Personnel working on site or otherwise in the City in relation
to its operations, and (c) post the plan in any storefront or at the entrance to any
other physical location that such Essential Business operates within the City.

8. Implementation of this Directive augments—but does not limit—the obligations of
each Pharmacy, Farmers’ Market, Grocery Market, or Hardware Store under the
Stay-Safe-At-Home Order including, but not limited to, the obligation to prepare,
post, and implement a Social Distancing Protocol under Section 6 and subsection
16.h of the Stay-Safe-At-Home Order. The covered Essential Businesses must
follow these industry-specific Best Practices and update them as necessary for the
duration of this Directive, including, without limitation, as this Directive is amended
or extended in writing by the Health Officer and consistent with any extension of the
Stay-Safe-At-Home Order, any other order that supersedes that order, and any
Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safe-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safe-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomés J. Aragon, MD, DrPH, Date: May 8§, 2020
Health Officer of the
City and County of San Francisco
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In addition to preparing, posting, and implementing the Social Distancing Protocol required by
Section 6 and subsection 16.h of Health Officer Order No. C19-07¢ (the “Stay-Safe-At-Home
Order”), each owner, operator, manager, or supervisor of a Pharmacy, Grocery Market,
Farmers’ Market, or Hardware Store that operates as an Essential Business in the City must, as
further provided in Health Officer Directive No. 2020-07, create, adopt, and implement a Health
and Safety Plan that addresses each item in each applicable section below.

Directions: The Health and Safety Plan must address each item listed in each applicable section
below. The first two sections include Signage, Education, and General Requirements that apply
to each Pharmacy, Grocery Market, Farmers’ Market, or Hardware Store. The remaining
sections apply only to the listed types of such Essential Businesses.

The Health and Safety Plan must address each requirement listed below, whether by describing
the plan for implementing the requirement or indicating why the requirement does not apply.
The list below is not intended to be the Health and Safety Plan by simply checking off items as
having been done. Rather, the Health and Safety Plan must be a separate document. A form-
fillable electronic document for this purpose is available online at www.sfgsa.org or
www.sfedep.org/covid19 (open the “Businesses and Employers™ area of the “Information and
Guidance for the Public” section), as is a sample Health and Safety Plan. But a Health and
Safety Plan may be hand-written or otherwise completed in any format that addresses all the
listed requirements.

General Requirements (each item in Sections 1 and 2 below applies to each Pharmacy, Farmers’,
Grocery Market, and Hardware Store)

1. Section 1 -Signage and Education:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Post signage at each public entrance of the facility or location to inform all Personnel and
customers that they must: avoid entering the facility or location if they have a cough or fever,
maintain a minimum six-foot distance from one another while in the facility or location, wear
a face covering or barrier mask (a “Face Covering”) at all times, and not shake hands or
engage in any unnecessary physical contact. Criteria for Face Coverings and the requirements
related to their use are set forth in Health Officer Order No. C19-12, issued on April 17,2020
(the “Face Covering Order”). Sample signs are available online at https://sf.gov/outreach-
toolkit-coronavirus-covid-19.

Post a copy of the Social Distancing Protocol at each public entrance to the facility or
location.

Post a copy of the Health and Safety Plan at each public entrance to the facility or location.
Distribute to all Personnel copies of the Social Distancing Protocol and the Health and Safety
Plan (or a summary of each item with information on how copies may be obtained) and any

educational materials required by the Health and Safety Plan.

Educate all Personnel of the requirements of the Social Distancing Protocol and the Health
and Safety Plan that apply to them.

Update the Health and Safety Plan as appropriate while the Directive is in effect.
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2. Section 2 —Personnel and Customer Protection and Sanitation Requirements:

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Instruct all Personnel orally and in writing not to come to work or the facility if they are sick.

Provide a copy of the attachment to this Exhibit, titled “Information for Personnel
(Employees, Contractors, Volunteers) of Essential Business and Other Businesses Permitted
To Operate During the Health Emergency” (the “Attachment”), to all Personnel in hardcopy
format or electronically. PDF and translated versions of the Attachment can be found online
at www.sfcdep.org/covid19 (open the “Businesses and Employers” area of the “Information
and Guidance for the Public” section). If the Attachment is updated, provide an updated copy
to all Personnel.

Review the criteria listed in Part 1 of the Attachment on a daily basis with all Personnel in the
City before each person enters work spaces or begins a shift. If such a review is not feasible
because the Essential Business does not directly interact with some Personnel onsite daily,
then that Essential Business must for those Personnel (1) instruct such Personnel to review the
criteria before each shift in the City and (2) have such Personnel report to the Essential
Business that they are okay to begin the shift such as through an app, website, or phone call.
Each Essential Business must keep a daily log or other record of all such reviews and reports
for all Personnel in the City.

Instruct any Personnel who answered yes to any question in Part 1 of the Attachment to return
home or not come to work and follow the directions on the Attachment.

Instruct Personnel who stayed home or who went home based on the criteria listed on the
Attachment that they must follow the criteria as well as any applicable requirements from the
quarantine and isolation directives (available online at www.sfdph.org/dph/alerts/coronavirus-
healthorders.asp) before returning to work. If they are required to self-quarantine or self-
isolate, they may only return to work after they have completed self-quarantine or self-
isolation. If they test negative for the virus (no virus found), they may only return to work
after waiting for the amount of time listed on the Attachment after their symptoms have
resolved. Personnel are not required to provide a medical clearance letter in order to return to
work as long as they have met the requirements outlined on the Attachment.

In the coming weeks the Department of Public Health is likely to issue guidelines requiring
Essential Businesses and other permitted businesses to comply with COVID-19 testing
requirements for employers and businesses. At least weekly, check the following website for
any testing requirements for employers and businesses: www.sfcdep.org/covid19. If
requirements are added, ensure that the Health and Safety Plan is updated and that Essential
Business and all Personnel comply with testing requirements.

Instruct all Personnel and customers to maintain at least six-feet distance from others except
when momentarily necessary to facilitate payment and hand off items.

Provide Face Coverings for all Personnel, with instructions that they must wear Face
Coverings at all times when at work, as further set forth in the Face Covering Order. A
sample sign is available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19. Allow
Personnel to bring their own Face Covering if they bring one that has been cleaned prior to the
shift. In general, people should have multiple Face Coverings (whether reusable or
disposable) to ensure they use a clean one each day. The Face Covering Order permits certain
exceptions, and the Essential Business should be aware of those exceptions (for example,
children 12 years old or younger or based on a written medical excuse). When Personnel do
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2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

not wear a Face Covering because of an exception, take steps to otherwise increase safety for
all.

Require customers to wear a Face Covering while waiting in line outside or within the facility
or location. This includes taking steps to notify customers they may not enter without a Face
Covering and will not be served if they are in line or enter without a Face Covering, refusing
to serve a customer without a Face Covering, and taking steps to remove that customer, as
further provided in the Face Covering Order. The Essential Business may provide a clean
Face Covering to customers before entry. Permit customers to obtain service who are excused
by the Face Covering Order from wearing a Face Covering, including by taking steps that can
otherwise increase safety for all.

Create and implement an education plan for all Personnel covering all items required in the
Social Distancing Protocol and the Health and Safety Plan.

Provide a sink with soap, water, and paper towels for handwashing, for all Personnel working
onsite at the facility or location, as well as customers (if the facility or location has a public
restroom). Require that all Personnel wash hands at least at the start and end of each shift,
after sneezing, coughing, eating, drinking, smoking (to the extent smoking is allowed by law
and the facility), or using the restroom, when changing tasks, and, when possible, frequently
during each shift.

Provide hand sanitizer effective against COVID-19 at entrances and points of purchase for all
customers and elsewhere at the facility or location for Personnel. Sanitizer must also be
provided to Personnel who shop, deliver, or drive for use when they are shopping, delivering,
or driving. If sanitizer cannot be obtained, a handwashing station with soap, water, and paper
towels will suffice for customers and certain Personnel who are on-site at the Essential
Business’s location. But for Personnel who shop, deliver, or drive in relation to their work,
the Essential Business must provide hand sanitizer effective against COVID-19 at all times;
for any period during which the Essential Business does not provide sanitizer to such
shopping, delivery, or driving Personnel, the Essential Business is not allowed for that aspect
of'its service to operate in the City. Information on hand sanitizer, including sanitizer
effective against COVID-19 and how to obtain sanitizer, is available online from the Food and
Drug Administration here: https://www.fda.gov/drugs/information-drug-class/qa-consumers-
hand-sanitizers-and-covid-19.

Provide disinfectant and related supplies to Personnel and require Personnel to sanitize all
high-touch surfaces, including but not limited to: shopping carts and baskets; countertops,
food/item display cases, refrigerator and freezer case doors, drawers with tools or hardware,
and check-out areas; cash registers, payment equipment, and self-check-out kiosks; door
handles; tools and equipment used by Personnel during a shift; and any inventory-tracking or
delivery-tracking equipment or devices which require handling throughout a work shift.

These items should be routinely disinfected during the course of the day, including as required
below. A list of products listed by the United States Environmental Protection Agency as
meeting criteria for use against the virus that causes COVID-19 can be found online here:
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2.

Frequently disinfect any break rooms, bathrooms, and other common areas. Create and use a
daily checklist to document each time disinfection of these rooms or areas occurs.

Assign Personnel to disinfect shopping carts and baskets after each use and take steps to
prevent anyone from grabbing used carts and baskets before disinfection.
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

Provide disinfecting wipes that are effective against COVID-19 near shopping carts and
shopping baskets. A list of products listed by the United States Environmental Protection
Agency as meeting criteria for use against the virus that causes COVID-19 can be found
online here: https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-
cov-2.

Establish adequate time in the work day to allow for proper cleaning and decontamination
throughout the facility or location by Personnel including, but not limited to, before closing
for the day and opening in the morning.

Suspend use of any microwaves, water coolers, drinking fountains, and other similar group
equipment for breaks until further notice.

When possible, provide a barrier between the customer and the cashier such as a plexi-glass
temporary barrier. When not possible, create sufficient space to enable the customer to stand
more than six feet away from the cashier while items are being scanned/tallied and bagged.

Advise Personnel that it is recommended for them to change clothes and shoes before or upon
arriving at home after a shift in order to reduce the chance of their clothing or shoes exposing
anyone in the household to the virus and that such clothing should be cleaned before being
used again.

Provide for contactless payment systems or, if not feasible, sanitize payment systems,
including touch screens, payment portals, pens, and styluses, after each customer use.
Customers may pay with cash but to further limit person-to-person contact, Personnel should
encourage customers to use credit, debit, or gift cards for payment.

Prohibit customers from using their own shopping bags or mugs, cups, or other re-fillable
containers brought from home. But, customers are permitted to use push carts to help them
carry or transport items as well as wheelchairs, canes, or other mobility assistance devices.

Recommend that customers should not touch or handle items without purchase of the item
being handled. Customers should be encouraged through posted signs to select items only via
visual examination. This guidance is converted into a requirement in relation to produce and
Personnel who shop for others as outlined elsewhere in these Best Practices and other Health
Officer directives.

For any larger facility or location, appoint a designated sanitation worker at all times to
continuously clean and sanitize commonly touched surfaces and meet the environmental
cleaning guidelines set by the Center for Disease Control and Prevention.

If an employee or other Personnel tests positive for COVID-19, follow the guidance on
“Business guidance if a staff member tests positive for COVID-19,” available online at
sf.gov/business-guidance-if-staff-member-tests-positive-covid-19.

Limit the number of customers in the facility or location at any one time to a number that
allows for customers and Personnel to easily maintain at least six foot distance from one
another at all times.

Post Personnel at the door to the facility or location to ensure that the maximum number of
customers in the facility or location is not exceeded. Once the maximum number of
customers is reached, customers should only be allowed to enter when another customer
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2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

exists. Also, the facility or location can slow down customer entry to prevent buildup of
congestion in the store or lines at checkout.

For items that sell out quickly, place per-person limits on items and space out restocking
during the day to reduce crowds and lines.

Place tape or other markings on the floor at least six feet apart in customer line areas inside
the facility or location and on sidewalks at public entrances with signs directing customers to
use the markings to maintain distance.

Based on the customer mix of the store, provide when appropriate an hour or more for
shopping for vulnerable populations at the start of the day right after the store has been
sanitized. This is not a requirement but is strongly recommended when appropriate for the
business.

When stocking shelves, ensure that Personnel wash or sanitize hands before placing items on
shelves, making sure to again wash or sanitize hands if they become contaminated by
touching face or hair or being exposed to other soiled surfaces.

Have Personnel monitor compliance by third-party commercial shopping services with the
Social Distancing Protocol and the Health and Safety Plan. Non-compliant third-party
commercial shoppers should be warned about violations and, if they persist, escorted off
premises without being able to complete their shopping. The facility or location should also
provide feedback to the third-party commercial shopping service about repeated non-
compliance and notify the Department of Public Health. It is important that third-party
commercial shopping services do not overwhelm other customers who are shopping.
Violations may be reported online at: https://sf.gov/report-health-order-violation. Ensure that
any shopping service run by the facility or location itself follows these rules and does not
overwhelm other customers who are shopping.

Remove or close customer seating areas including tables and chairs inside the facility or
location (except as relates to waiting for Pharmacy services, addressed in more detail below).

Ensure that all Personnel who shop or select items on behalf of customers wear a Face
Covering when shopping, packing, and/or delivering items.

Require Personnel to wash hands frequently, including:

* When entering the kitchen or food preparation area

* Before starting food preparation or handling

* After touching their face, hair, or other areas of the body

* After using the restroom

* After coughing, sneezing, using a tissue, smoking, eating, or drinking
* Before and after handling raw food

* Before putting on gloves

* After engaging in other activities that may contaminate the hands

Assign Personnel to keep soap and paper towels stocked at sinks and handwashing stations at
least every hour and to replenish other sanitizing products.
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2.36. Provide a personal handwashing station if a common handwashing area is not readily
available. An instruction guide on how to create a handwashing station is available online at
https://www.sfdph.org/dph/EH/Food/Handwash.asp.

Additional Requirements Specific to Certain Types of Essential Businesses

3. Section 3 — Pharmacy Requirements (applies to each Pharmacy or Grocery Store if it contains a

Pharmacy):

3.1. If the Pharmacy offers a delivery service for medications or over the counter healthcare
supplies, then the Pharmacy must have a sign posted reminding customers of that service and
encouraging its use.

3.2. The Pharmacy should encourage customers to submit orders and payment in advance by
phone or online.

3.3. If the Pharmacy has a waiting area, ensure that chairs are not close together or mark chairs
that are not to be used in order to ensure social distancing of at least six feet between chairs.
All such seating areas must be sanitized as high-touch surfaces as outlined in Section 2,
above.

3.4. Discontinue the use of magazines and other shared items in waiting areas.
3.5. Discontinue the use of self-serve blood pressure or other diagnostic equipment.

3.6. Ensure that waiting lines and interactions with pharmacy technicians and cashiers comply
with the requirements for lines and interactions with staff listed in Section 2, above.

3.7. Personnel should avoid handling customer insurance cards when possible. Instead, the
Pharmacy should encourage a customer submit card information online or via an app if
possible or read aloud the information to the pharmacy technician/cashier (in a manner that
minimizes the ability of other customers to overhear).

4. Section 4 — Food Handling Requirements for Prepared Food and Produce (applies to each
Pharmacy, Farmers’ Market, Grocery Store, or Hardware Store if it has prepared foods or produce):

4.1. Provide gloves for all Personnel handling food. Provide training for Personnel on glove use,
including how to properly put on (after handwashing) and take off gloves and when to replace
gloves when they are soiled or damaged. Single use gloves should be used for only one task
and should be discarded when damaged, soiled or when food handling is interrupted. All
existing industry rules and regulations regarding use of gloves must also be followed.

4.2. Prevent customers from self-serving any food-related items that are not pre-packaged,
including at hot bars, cold bars, salad bars, beverage stations, buffets, bulk-item areas, and
produce areas. To do this, ensure that:

4.2.1.  Lids for cups and containers are placed on the item by staff or offered individually to
the customer and must not be available to customers for self-service.
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4.3.

4.4,

4.5.

4.2.2. Bulk-item food bins must not be made available for customer self-service use. This
prohibition includes gravity-fed bulk-item dispensers. If a facility wishes to offer
bulk-item foods, then the bulk-item area must be separated from customer access and
Personnel must provide items in response to customer request.

4.2.3. Prevent customers from handling any produce without purchase of the produce
handled. The selection of produce may be conducted only via visual examination.
Customers must be prohibited from sampling, smelling, or handling items they do
not purchase. Post signage above produce reminding customers to not touch items
they are not buying.

Prohibit sampling of foods for in-store tasting except as handed out by Personnel from behind
a counter or table and without touching the customer’s hands.

All prepared foods must be sold to go/for consumption off-site and not for consumption at the
location.

All prepared food must be prepared at a food facility that is permitted and inspected by the
San Francisco Department of Public Health, or if not by the San Francisco Department of
Public Health, then by either the California Department of Public Health or another
jurisdiction’s local Environmental Health department pursuant to California Retail Food Code
requirements.

Section 5 — Additional Requirements for Farmers’ Markets (applies to each Farmers’ Market):

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.1.

Notify Farmers’ Market vendors to not attend the market if they are sick. The cancellation
charge must be temporarily waived for vendors not attending because of illness.

Require vendors to bring and use a personal handwashing station if a common handwashing
area is not readily available. An instruction guide on how to create a handwashing station is
available online at https://www.sfdph.org/dph/EH/Food/Handwash.asp.

Vendors must, between deliveries and at the beginning and end of the market shift, clean and
sanitize high-touch surfaces as well as surfaces within the vendor’s vehicle(s) that come into
contact with bags, containers, or bins used to secure the food during transport or that are high-
touch.

Limit the number of customers in the vendor stall at any one time to a number that allows for
customers and Personnel to easily maintain at least six-foot distance from one another at all
practicable times, and create a physical buffer (e.g., with tables or tape) to increase space
between employees and customers.

Assign Personnel to ensure that the customers refrain from entering the stall to maintain at
least six-foot distance from one another at all practicable times.

The Farmers’ Market must utilize security or other Personnel to ensure social distancing of
patrons and compliance with other requirements.

Place vendor stalls at least 12 feet apart to maintain the ability to keep Personnel and
customers at least six feet apart, including when in line. Place barriers around the stalls so
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5.8.

5.9.

5.10.

5.11.
5.12.

5.13.

that customers can only gain access to the stall from the front of the stall and not from the
back or sides of the stalls.

Place signs outside on the edge of the vendor stalls reminding people to be at least six feet
apart, including when in line.

Place tape or other markings at least six feet apart in customer line areas inside the stall and on
sidewalks at public entrances with signs directing customers to use the markings to maintain
distance.

If practical, separate order areas from delivery areas to prevent customers from gathering.

Pre-bag popular items/quantities to reduce crowds and lines.

Have the vendor select and bag items for customers to avoid permitting customers to touch
items.

If practical, have one person provide food items and a separate person handle payment to
avoid unnecessary contact with produce or other food items.



City and County of San Francisco Health Officer Directive - Attachment
Handout for Personnel (Employees, Contractors, Volunteers) of Essential Business and
Other Businesses Permitted to Operate During the Health Emergency (vay s, 2020)

Any business or entity that is subject to a Health Officer Directive to which this handout is attached (each “Business”)
must give a copy of this handout to Personnel who work in the City outside their household during this emergency. Go to
www.sfcdep.org/covid19 for more info or a copy of this form.

All Personnel: If you work outside your household in the City during this local health emergency, then you qualify for
a free test for the virus that causes COVID-19, even if you have no symptoms! Just go to CityTestSF at
https://sf.gov/get-tested-covid-19-citytestsf to get more info and sign up for a free test.

Part 1 — You must answer the following questions before starting your work every day that you work.
You may be required to provide the answers in person or via phone or other electronic means to the Business before the
start of each shift. If any answers change while you are at work, notify the Business by phone and leave the workplace.

1. Within the last 10 days have you been diagnosed with COVID-19 or had a test confirming you have the virus?

Do you live in the same household with, or have you had close contact* with someone who in the past 14
days was diagnosed with COVID-19 or had a test confirming they have the virus?

If the answer to either question is “yes”, do not go to work and follow the steps listed in Part 2 below.

3. Have you had any one or more of these symptoms today or within the past 24 hours, which is new or not
explained by a pre-existing condition?

e Fever, Chills, or Repeated Shaking/Shivering e Loss of Taste or Smell

e Cough e Muscle pain

e Sore Throat e Headache

¢ Shortness of Breath, Difficulty Breathing e Runny or congested nose
o Feeling Unusually Weak or Fatigued e Diarrhea

If the answer to Question 3 is “yes”, do not go to work and follow the steps listed in Part 3 below.

Part 2 —
e If you answered yes to Question 1: you are subject to the Health Officer Isolation Directive. Do not go to work.
Follow Isolation Steps at: https://www.sfcdcp.org/lsolation-Quarantine-Packet

e If you answered yes to Question 2: you are subject to the Health Officer Quarantine Directive. Do not go to work.
Follow Quarantine Steps at: https://www.sfcdcp.org/Isolation-Quarantine-Packet

e Do not return to work until the Isolation or Quarantine Steps tell you it is safe to return!
e The meaning of *Close Contact is explained in this document: https://www.sfcdcp.org/lsolation-Quarantine-Packet

Part 3 — If you answered yes to Question 3:

You may have COVID-19 and must be tested for the virus before returning to work. Without a test, the Business must
treat you as being positive for COVID-19 and require you to stay out of work for at least 10 calendar days. In order to
return to work sooner and to protect those around you, you must get tested for the virus. Follow these steps:

1. Contact your usual healthcare provider about getting tested for the virus, or sign up for free testing at CityTestSF
https://sf.gov/get-tested-covid-19-citytestsf. If you live outside the City, you can check with the county where you
live, get tested by your usual healthcare provider, or use CityTestSF.

2. Wait for your test results at home while minimizing exposure to those you live with. A good resource is
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

If your result is positive (confirms that you have the virus) go to Part 2 above and follow Isolation Steps.

4. |If your result is negative, do not return to work until you have had at least 3 days in a row without fever or other
symptoms.

If you have questions about any part of this Handout, please call 3-1-1
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From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)
Subject: FW: Commission Authorizations for the week of 5/18/2020

Date: Wednesday, May 13, 2020 5:05:00 PM

Attachments: 5.18.20 Commission Authorizations.pdf

Hello Supervisors,
Please see the attached Commission authorizations from the Office of the Mayor.
Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163
eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org>

Sent: Wednesday, May 13, 2020 4:52 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>

Cc: Power, Andres (MYR) <andres.power@sfgov.org>; Kittler, Sophia (MYR)
<sophia.kittler@sfgov.org>; RUSSI, BRAD (CAT) <Brad.Russi@sfcityatty.org>; Ekberg, Natalie (HSS)
<natalie.ekberg@sfgov.org>; Yant, Abbie (HSS) <abbie.yant@sfgov.org>; Eng, Sandra (CSC)
<sandra.eng@sfgov.org>; Lutenski, Leigh (ECN) <leigh.lutenski@sfgov.org>; Hillis, Rich (CPC)
<rich.hillis@sfgov.org>; Corina Monzon (AIR) <corina.monzon@flysfo.com>; Carolyn Jayin (AIR)
<carolyn.jayin@flysfo.com>; lvar Satero (AIR) <lvar.Satero@flysfo.com>; Cruz, Jaimila (Cll)
<jaimila.cruz@sfgov.org>; Sesay, Nadia (Cll) <nadia.sesay@sfgov.org>; Boomer, Roberta (MTA)
<Roberta.Boomer@sfmta.com>; Tumlin, Jeffrey (MTA) <Jeffrey. Tumlin@sfmta.com>; Brooke,
Helynna (DPH) <helynna.brooke@sfdph.org>; Larrick, Herschell (WOM)
<Herschell.Larrick@sfgov.org>; Murase, Emily (WOM) <emily.murase@sfgov.org>; MALDONADO,
JENICA (CAT) <Jenica.Maldonado@sfcityatty.org>; Viva Mogi (SF Elections Commission)
<viva.elections@gmail.com>; Arntz, John (REG) <john.arntz@sfgov.org>; Michael Torres
<mtorres@ggu.edu>; Nina lrani <nina.irani@gmail.com>; Donohue, Virginia (ADM)
<virginia.donohue@sfgov.org>; Morewitz, Mark (DPH) <mark.morewitz@sfdph.org>; Colfax, Grant
(DPH) <grant.colfax@sfdph.org>; Patil, Sneha (DPH) <sneha.patil@sfdph.org>; Youngblood, Stacy
(POL) <Stacy.A.Youngblood@sfgov.org>; Tom, Risa (POL) <risa.tom@sfgov.org>; Kilshaw, Rachael
(POL) <rachael.kilshaw@sfgov.org>; Damali Taylor <dtaylor@omm.com>; Scott, William (POL)
<william.scott@sfgov.org>

Subject: Commission Authorizations for the week of 5/18/2020
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Dear Clerk Calvillo and Deputy Clerk Somera,

Please see attached the weekly commissions authorization letter. We will keep you informed of any
updates.

Rebecca Peacock (they/she)

(415) 554-6982 | Rebecca.Peacock@sfgov.org

Office of Mayor London N. Breed

City & County of San Francisco

*** | am working remotely. Please call me at 267-663-8648 with any questions ****


http://pronoun.is/they?or=she
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OFFICE OF THE MAYOR
SAN FRANCISCO

LoNDON N. BREED
MAYOR

May 13, 2020

President Norman Yee

San Francisco Board of Supervisors

1 Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102

Dear President Yee,

Pursuant to the Twelfth Supplement to the Mayoral Proclamation Declaring the Existence of a Local
Emergency Dated February 25, 2020, as the Mayor’s designee, | authorize the following
commissions to hold public meetings for the listed dates:

Health Services Board on Thursday, May 14, 2020 at 1:00 p.m. to consider approval of
health insurance rates and premiums for the Plan Year 2021. This action is urgently
necessary to prevent disruption of benefits for San Francisco Health Service System
members;

Civil Service Commission on Monday, May 18, 2020 at 2:00 p.m. to consider personal
service contracts necessary for essential government business, salaries and benefits, and
staffing concerns;

Balboa Reservoir Community Advisory Committee on Monday, May 18, 2020 at 6:00 p.m.
to analyze, provide input, and conduct public outreach regarding the Balboa Reservoir
development project;

Airport Commission on Tuesday, May 19, 2020 at 9:00 a.m. to consider action on contracts
for essential construction projects;

Commission on Community Investment and Infrastructure on Tuesday, May 19, 2020 at 1:00
p.m. to consider amendments to the Mission Bay South Redevelopment Plan;

San Francisco Municipal Transportation Agency Board of Directors on Tuesday, May 19,
2020 at 1:00 p.m. to discuss the Agency’s COVID-19 Recovery and Restart Planning
process, and consider changes and approvals of project contracts;

Behavioral Health Commission on Wednesday, May 20, 2020 at 6:00 p.m. to hold a public
hearing on the draft three-year Mental Health Services Act (MHSA) Program and
Expenditure Plan for 2020-23. This hearing is necessary to secure funding for mental health
programs;

Family Violence Council on Wednesday, May 20, 2020 at 3:00 p.m. to consider approval of
the Annual Family Violence in San Francisco Report, which provides critical data and
emergency policy recommendations to ensure public safety and public health during the
COVID-19 pandemic;

Elections Commission on Wednesday, May 20, 2020 at 4:00 p.m. to discuss preparations
necessary to ensure public health, safety, and elections integrity for the November 2020
Election; and

1 DR. CARLTON B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNIA 94102-4681
TELEPHONE: (415) 554-6141



OFFICE OF THE MAYOR
SAN FRANCISCO

LoNDON N. BREED
MAYOR

e Commission of Animal Control and Welfare on Thursday, May 21, 2020 at 5:30 p.m. to
consider items related to Animal Care and Control’s policies and procedures during the
COVID-19 pandemic.

The following commissions are authorized to meet next week and on an on-going basis through the
duration of the local emergency:

e Health Commission on Tuesday, May 19, 2020 at 2:00 p.m. to consider approval and
recommendation of credentialing reports, policies & procedures, contracts, and grant funds;
this commission is additionally authorized to meet on an on-going basis through the duration
of the local emergency; and

e Police Commission on Wednesday, May 20, 2020 at 5:30 p.m. to consider adoption of
revised general orders, and to meet in closed session to consider personnel and staffing
matters, and pending litigation; this commission is additionally authorized to meet on an on-
going basis through the duration of the local emergency.

As a review, the following commissions were previously authorized to meet on an on-going basis
through the duration of the local emergency:

e Assessment Appeals Boards 1, 2, and 3

e Board of Appeals

e Planning Commission

e Port Commission

e San Francisco Public Utilities Commission

These meetings are authorized on the following conditions:

e The meetings must occur by teleconference or other electronic means without providing a
physical meeting place, and the Commissions must comply with all rules governing public
meetings during the emergency, including allowing public observation and participation;

e |ftechnological issues prevent commission members from discussing business, or prevent or
limit the public from giving adequate public comment, such items should be continued later
in the meeting, or continued to a meeting on a different date;

e The Commissions may consider other items but must prioritize the urgent action items
necessary for public health, safety, and essential government function; and

e The Commissions shall not unreasonably require the time of staff who are otherwise
deployed or participating in the City’s response to the COVID-19 pandemic.

Sincerely,

2

1 DR. CARLTON B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNIA 94102-4681
TELEPHONE: (415) 554-6141

Andfes Power
Policy Director



LoNDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

cc. Members of the Board of Supervisors
Clerk of the Board

1 DR. CARLTON B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNIA 94102-4681
TELEPHONE: (415) 554-6141



BOS-11

From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Young, Victor (BOS); PEARSON, ANNE (CAT); Kittler, Sophia (MYR);
BOS Legislation, (BOS)

Subject: TIME SENSITIVE: Mayoral (Re)appointments - Health Service Board and Airport Commission

Date: Saturday, May 9, 2020 1:12:00 PM

Attachments: Clerk's Memo 5.9.2020.pdf

2020-Everett Hewlett-F700.pdf

2020-Everett Hewlett-Resume.doc

2020-Everett Hewlett-SFO-Appointment Letter.pdf
2020-Stephen Follansbee-HSB-Appointment Letter.pdf
2020-Stephen Follansbee-F700.pdf

2020-Stephen Follansbee-Bio.docx

Hello Supervisors,

The Office of the Mayor submitted the above attached complete (re)appointment packages
pursuant to Charter, Section 3.100(18). Please see the attached memo from the Clerk of the Board
for more information and instructions.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org
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City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. 554-5184
Fax No. 554-5163
TDD/TTY No. 554-5227

BOARD of SUPERVISORS

MEMORANDUM
Date: May 9, 2020
To: Members, Board of Supervisors
From: ngela Calvillo, Clerk of the Board
Subject: Mayoral (Re)appointments

On May 8, 2020, the Mayor submitted the following (re)appointments package pursuant to Charter,
Section 3.100(18). Appointments in this category are effective immediately unless rejected by a two-
thirds vote of the Board of Supervisors.

Everett Hewlett - Airport Commission (Appointment)
0 Term ending August 31, 2020

Dr. Stephen Follansbee - Health Service Board (Reappointment)
0 Term ending May 15, 2025

Pursuant to Board Rule 2.18.3, a Supervisor may request a hearing on a Mayoral appointment by
notifying the Clerk in writing.

Upon receipt of such notice, the Clerk shall refer the appointment to the Rules Committee so that
the Board may consider the appointment and act within 30 days of the appointment as provided in
Charter, Section 3.100(18).

Please note due to the Memorial Day holiday, the last regularly scheduled Board Meeting to hear
either appointment is June 2, 2020.

If you would like to hold a hearing on either (re)appointment, please notify me in writing by
12:00 p.m. on Wednesday, May 13, 2020.

c Hillary Ronen - Rules Committee Chair
Alisa Somera - Legislative Deputy
Victor Young - Rules Clerk
Anne Pearson - Deputy City Attorney
Sophia Kittler - Mayor’s Legislative Liaison



"OFFICE OF THE MAYOR
SAN FRANCISCO

LONDON N. BREED
MAYOR

Notice of Appointment

May 6, 2020

San Francisco Board of Supervisors
City Hall, Room 244

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102

Honorable Board of Supervisors,

Pursuant to Charter Section 3.100(18), of the City and County of San Francisco, |
make the following appointment:

Everett Hewlett to the Airport Commission for the unexpired portion of the term
previously held by Linda Crayton, ending August 31, 2020.

| am confident that Mr. Hewlett will serve our community well. Attached are his
qgualifications to serve.

Should you have any question about this appointment, please contact my
Rebecca Peacock in my office, at 415-554-6982.

¥

London N. Breed '
Mayor, City and County of San Francisco

Sincerely,

1 DR. CARLTON B. GOODLETT PLACE, Room 200



OFFICE OF THE MAYOR
SAN FRANCISCO

LoONDON N. BREED
MAYOR

Notice of Reappointment

May 6, 2020

San Francisco Board of Supervisors
City Hall, Room 244

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102

Honorable Board of Supervisors,

Pursuant to Charter Section 3.100(18), of the City and County of San Francisco, |
make the following reappointment:

Dr. Stephen Follansbee to the Health Service Board for a five-year term ending
May 15, 20285.

| am confident that Dr. Follansbee will continue to serve our community well.
Attached are his qualifications to serve.

Should you have any question about this appointment, please contact Rebecca
Peacock in my office at 415-554-6982.

Sincerely,

NI

London N. Breed
Mayor, City and County of San Francisco

1 DR. CARLTON B. GOODLETT PLACE, Room 200



From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Young, Victor (BOS); PEARSON, ANNE (CAT); Kittler, Sophia (MYR);
BOS Legislation, (BOS)

Subject: Mayoral Nomination - Entertainment Commission

Date: Saturday, May 9, 2020 1:08:00 PM

Attachments: Clerk"s Memo 5.9.2020..pdf

2020-Cyn Wang-Resume.pdf
2020-Cyn Wang-ENT-Appointment Letter.pdf
2020-Cyn Wang-F700.pdf

Hello,

The Office of the Mayor submitted the attached complete nomination package pursuant to Charter,
Section 1.117. Please see the attached memo from the Clerk of the Board for more information and
instructions.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163
eileen.e.mchugh@sfgov.org| www.sfbos.org
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City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. 554-5184
Fax No. 554-5163
TDD/TTY No. 554-5227

BOARD of SUPERVISORS

MEMORANDUM

Date: May 9, 2020

To: Members, Board of Supervisors

From: Aﬁ/@ﬁmgela Calvillo, Clerk of the Board

Subject: Mayoral Nomination - Entertainment Commission

On May 9, 2020, the Mayor submitted a complete nomination package to the
Entertainment Commission, pursuant to Charter, Section 4.117. Nominations in this
category are subject to approval by the Board of Supervisors (Board) and deemed
approved if the Board fails to act within a specified time.

e Cynthia Wang - Entertainment Commission
o Term ending July 1, 2023

If the Board of Supervisors fails to act on a nomination within 60 days (July 7, 2020) of
the date the nomination is transmitted to the Clerk of the Board, the nominee shall be
deemed approved as provided by Charter, Section 4.117.

Pursuant to Board Rule 2.18.1, the Clerk of the Board shall refer the motions to the
Rules Committee for a hearing as soon as possible.

(Attachments)

C: Hillary Ronen - Rules Committee Chair
Alisa Somera - Legislative Deputy
Anne Pearson - Deputy City Attorney
Sophia Kittler - Mayor’s Legislative Liaison



OFFICE OF THE MAYOR
SAN FRANCISCO

LONDON N. BREED
MAYOR

Notice of Nomination of Appointment

May 6, 2020

San Francisco Board of Supervisors
City Hall, Room 244

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102

Honorable Board of Supervisors,

Pursuant to Charter §4.117, of the City and County of San Francisco, | make the
following nomination:

Cynthia Wang, for appointment to the Entertainment Commission, for a four-year
term ending July 1, 2023 to the seat last held by Bryant Tan.

| am confident that Ms. Wang will serve our community well. Attached are her
qgualifications to serve, which demonstrate how her appointment represents the

communities of interest, neighborhoods and diverse populations of the City and
County of San Francisco.

| encourage your support and am pleased to advise you of this appointment
nomination. Should you have any question about this appointment nomination,
please contact my Rebecca Peacock in my office at 414-554-6982.

N

London N. Breed
Mayor, City and County of San Francisco

1 DR. CARLTON B. GOODLETT PLACE, Room 200



BOS-11

From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)
Subject: Commercial Eviction Moratorium Extension

Date: Thursday, May 14, 2020 1:05:00 PM

Attachments: Commercial_Eviction_Moratorium_Extension_05142020.pdf

Hello Supervisors,

Please see the attached Executive Order Extending the Commercial Eviction Moratorium dated May
14, 2020.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Sent: Thursday, May 14, 2020 1:02 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>; Mchugh, Eileen (BOS) <eileen.e.mchugh@sfgov.org>
Cc: BOS-Operations <bos-operations@sfgov.org>

Subject: Fw: Commercial Eviction Moratorium Extension

Please see attached an Executive Order extending the Commercial Eviction Moratorium.

Sophia

Sophia Kittler
Office of Mayor London N. Breed
415554 6153

From: Power, Andres (MYR) <andres.power@sfgov.org>

Sent: Thursday, May 14, 2020 12:46 PM

To: Torres, Joaquin (ECN) <joaquin.torres@sfgov.org>; Arvanitidis, Laurel (ECN)
<laurel.arvanitidis@sfgov.org>; Cancino, Juan Carlos (ECN) <juancarlos.cancino@sfgov.org>

Cc: RUSSI, BRAD (CAT) <Brad.Russi@sfcityatty.org>; Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>;
Geithman, Kyra (MYR) <kyra.geithman@sfgov.org>


mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=EILEEN E MCHUGH
mailto:bos-supervisors@sfgov.org
mailto:bos-legislative_aides@sfgov.org
mailto:bos-administrative-aides@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:junko.laxamana@sfgov.org
mailto:wilson.l.ng@sfgov.org
mailto:Anne.Pearson@sfcityatty.org
mailto:Eileen.e.mchugh@sfgov.org
http://www.sfbos.org/
mailto:andres.power@sfgov.org
mailto:joaquin.torres@sfgov.org
mailto:laurel.arvanitidis@sfgov.org
mailto:juancarlos.cancino@sfgov.org
mailto:Brad.Russi@sfcityatty.org
mailto:sophia.kittler@sfgov.org
mailto:kyra.geithman@sfgov.org

Subject: Commercial Eviction Moratorium Extension

Andres Power
Policy Director | Office of Mayor London Breed

City and County of San Francisco



LONDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

EXECUTIVE ORDER
EXTENDING COMMERCIAL EVICTION MORATORIUM

On February 25, 2020, under California Government Code Sections 8550 et seq., San
Francisco Charter Section 3.100(14) and Chapter 7 of the San Francisco Administrative
Code, I issued a Proclamation (the “Proclamation”) declaring a local emergency to exist
in connection with the imminent spread within the City of a novel (new) coronavirus
(“COVID-197). I1issued the Fourth Supplement to the Proclamation on March 18, 2020,
imposing a temporary moratorium on eviction for non-payment of rent by commercial
tenants directly impacted by the COVID-19 crisis. The Board of Supervisors concurred
in this action on March 31, 2020. On April 1, 2020, I issued the Eighth Supplement to
the Proclamation, which contained an order clarifying the scope of the temporary
moratorium. The Board of Supervisors concurred in this action on April 14, 2020.

The Fourth Supplement provides that the order imposing a commercial eviction
moratorium will last for an initial period of 30 days, expiring on April 17, 2020, and
further provides that “Mayor may extend this Order by an additional period of 30 days if
emergency conditions at that time warrant extension. The Mayor shall provide notice of
the extension through an Executive Order posted on the Mayor’s website and delivered to
the Clerk of the Board of Supervisors.” The Eighth Supplement provides that its terms
are incorporated into the Fourth Supplement and that renewal of the Fourth Supplement
shall also cause the Eighth Supplement to be renewed. On April 15, 2020, I issued an
executive order extending the commercial eviction moratorium 30 days to May 17, 2020.

I find that emergency conditions continue to exist due to the ongoing public health crisis
arising from COVID-19 and the economic impacts it has caused, warranting extension of
the moratorium. Therefore, I hereby extend the commercial eviction moratorium in the
Fourth Supplement and Eighth Supplement for an additional 30 days through June 16,

London N. Breed
Mayor of San Francisco

DATED: May 14, 2020

n:\govern\as202019690082\01448000.doc



BOS-11

From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Administrative Aides; BOS-Legislative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)

Subject: FW: Changes to City Hall Building Operations to Allow Essential Services to the Public to Resume during Stay
Safe at Home Health Order

Date: Friday, May 8, 2020 12:31:00 PM

Attachments: 5.8.20 City Hall Operations Memo.pdf

Hello Supervisors,
Please see the attached memorandum from the Office of the City Administrator.
Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org

From: ADM-CItyAdminDOC <CityAdminDOC@sfgov.org>

Sent: Friday, May 8, 2020 11:26 AM

To: Kelly, Naomi (ADM) <naomi.kelly@sfgov.org>

Cc: Allen, Samantha (ADM) <samantha.allen@sfgov.org>; Barnes, Bill (ADM) <bill.barnes@sfgov.org>
Subject: Changes to City Hall Building Operations to Allow Essential Services to the Public to Resume
during Stay Safe at Home Health Order

All:

Attached, please find a memorandum allowing for limited public services to occur at City Hall
beginning next week.

Specifically, the memo authorizes:
o Treasurer/Tax Collector to accept property tax payments
o Department of Elections to conduct all activities needed to prepare for the election
o County Clerk to resume limited in-person marriage services

Please direct questions about this memo to Samantha Allen, Manager of the CAODOC. Any request
to expand services offered in person at City Hall should be directed to CityAdminDOC@sfgov.org

Sincerely,

Bill Barnes
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Deputy Manager, CAODOC



OFFICE OF THE

CITY ADMINISTRATOR

London N. Breed, Mayor
Naomi M. Kelly, City Administrator

MEMORANDUM

TO: All Department Heads and Assistants

FROM: City Administrator Naomi M. KellyﬂW

CC: Assessor-Recorder Carmen Chu, Treasurer-Tax Collector José Cisneros,

Sheriff Paul Miyamoto, Director of Elections John Arntz, Director of Property
Andrico Penick, County Clerk Diane Rea

RE: Changes to City Hall Building Operations to Allow Essential Services to the
Public to Resume during Stay Safe At Home Health Order

DATE: May 8, 2020

This memorandum updates my earlier memoranda on City Hall building operations. On March
16, we implemented the initial Stay Safe At Home Health Order, ending all non-essential events
in City Hall and reducing operating hours to 8:00 AM — 5:00 PM. On March 25, we restricted
building procedures to limit public entry and only allow essential employees in City Hall.

This memorandum updates the following:
Activities that must be conducted in person
Face covering requirements
Essential services for which employees and the public may enter City Hall
Next steps for resumption of City Hall activities; Essential Employees Only

Activities that must be conducted in person

We have identified the following activities that must be conducted in person:
Payment of property taxes from May 13 — 15 and potentially May 18-19
(Treasurer-Tax Collector)
Urgent issuance of marriage licenses in limited situations (County Clerk and Assessor-
Recorder)
Activities related to preparation for the November election in the candidate filing period
from May 15 — June 9 (Department of Elections)

Face coverings are required in City Hall and all employees and members of the public must
observe social distancing as required under local Health Orders.



Essential services for which employees and the public may enter City Hall

Payment of property taxes from May 13-15

Pursuant to Board of Supervisors action, the Treasurer-Tax Collector will open for in person
payments on May 13 — 15. They will implement social distancing protocols, sanitization of the
common areas and high-touch surfaces and ensure that taxpayers have the opportunity to receive
in person service. Members of the public will not need an appointment. This service will operate
from 9am — 4pm on May 13 & 14. On May 15, the service will operate from 9am — 5pm. If
required, the Treasurer-Tax Collector may offer in-person services on May 18 & 19.

Limited Provision of Marriage Services

Some couples have expressed that delays in weddings may result in legal concerns or
complications. The Office of the County Clerk and the Assessor-Recorder will provide marriage
services from City Hall, including issuing marriage licenses and conducting marriage
ceremonies, on a limited basis, by appointment only, from May 11-29. An appointment can be
made by calling 3-1-1 and must be approved by the County Clerk.

The County Clerk will prioritize appointments for individuals the Clerk determines have an
urgent need for marriage services (for example, individuals scheduled for military deployment,
who need to make a change in their health coverage status, or who have immigration-related
issues). The Governor has issued an Executive Order allowing the issuance of licenses and
solemnization of marriages via videoconference, and the City is currently exploring the
possibility of providing these services via videoconference.

Department of Elections Activities

This memo authorizes the Director of Elections to conduct all activities needed to prepare for the
election between May 15 and June 9. Of greatest note, candidate filing for the Board of
Supervisors opens on May 15 and continues through June 9. Members of the public can contact
the Department of Elections at 415-554-4375 and sfvote@sfgov.org. Members of the public, by
appointment, may enter City Hall for these purposes.

Next steps for resumption of City Hall activities; Essential Employees Only

As stated in the March 25 memo, only essential employees are allowed to enter City Hall during
this period. Under the Stay Safe At Home Health Order, employees who are approved for
telecommuting or on paid furlough should remain home. We will send out additional guidance
on resumption of City Hall activities later this month. We will ask departments to provide a list
of employees so we can more effectively monitor compliance with the Health Order.

Any request to expand City services offered in person at City Hall should be directed to the City
Administrator Department Operations Center at CityAdminDOC@sfgov.org
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BOS-11

From: Board of Supervisors. (BOS)

To: BOS-Supervisors

Cc: Calvillo, Angela (BOS)

Subject: FW: San Francisco Police Department - Mandatory Report - Chapter 96A, Law Enforcement Reporting
Date: Thursday, May 7, 2020 1:53:00 PM

Attachments: 1st QTR 2020 96A Exec Summary FINAL.pdf
1st Qtr 2020 96A Full Report FINAL.pdf
2020_Q1_Coverletter.pdf

Hello Supervisors,

Please see the attached report, pursuant to Administrative Code, Section 96A, from the Police
Department.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-7703 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Fountain, Christine (POL) <christine.fountain@sfgov.org>

Sent: Tuesday, May 5, 2020 4:13 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>

Cc: Mchugh, Eileen (BOS) <eileen.e.mchugh@sfgov.org>

Subject: San Francisco Police Department - Mandatory Report - Chapter 96A, Law Enforcement
Reporting

Ms. Calvillo,

Attached is the 2020 first quarter report to satisfy the requirement of the San Francisco Police
Department under Admin Code Section Chapter 96A for your information.

It is asked that the report be provided to the President of the Board as required by the Charter, as
well as the individual Supervisors.

Thank you.

William Scott
Chief of Police
San Francisco Police Department

1245 3" Street


mailto:board.of.supervisors@sfgov.org
mailto:bos-supervisors@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:Eileen.e.mchugh@sfgov.org
http://www.sfbos.org/

San Francisco CA 94158
415.837.7000

CONFIDENTIALITY NOTICE: This communication and its contents may contain confidential and/or
legally privileged information. It is solely for the use of the intended recipient(s). Unauthorized
interception, review, use or disclosure is prohibited and may violate applicable laws, including the
Electronic Communications Privacy Act. If you are not the intended recipient, please contact the
sender and destroy all copies of the communication.



CITY AND COUNTY OF SAN FRANCISCO

POLICE DEPARTMENT

HEADQUARTERS
1245 3RP Street
— San Francisco, California 94158
LONDON N. BREED WILLIAM SCOTT

MAYOR CHIEF OF POLICE
May 1, 2020
The Honorable London N. Breed The Honorable Norman Yee
City and County of San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place 1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102 San Francisco, CA 94102
The Honorable Damali Taylor Director Sheryl Davis
Police Commission Human Rights Commission
1245 3rd Street 25 Van Ness Avenue, Suite 800
San Francisco, CA 94158 San Francisco, CA 94102

Director Shakirah Simley
Office of Racial Equity

25 Van Ness Avenue, Suite 800
San Francisco, CA 94102

Mayor Breed, Supervisor Yee, Commissioner Taylor, Director Davis and Director
Simley:

RE: First Quarter 2020 Chapter 96A Report, Law Enforcement Reporting
Requirements

The attached report and supporting document are being submitted as required under San
Francisco Administrative Code Sec. 96A, Law Enforcement Reporting Requirements. The
information includes:

Stop Data: 2020 Quarter 1 (January, February, March)
For purposes of reporting under Admin. Code Section 96A.4, the report draws upon
definitions outlined in California Government Code 12525.5, implemented following the
passage of Assembly Bill 953 in 2015. This information is collected via the California
Department of Justice Stop Data Collection System (SDCS).

Use of Force, Arrest Data, Bias-Based Complaints: 2020 Quarter 1 (January, February, March)
San Francisco Administrative Code Sec. 96A.3.
(b) For Use of Force
1. The total number of Uses of Force;
2. The total number of Uses of Force that resulted in death to the person on whom an
Officer used force; and
3. The total number of Uses of Force broken down by race or ethnicity, age, and gender
identity.
(c) Arrests:
1. The total number; and
2. The total number broken down by race or ethnicity, age, and gender identity.



San Francisco Police Department
Admin. Code Sec. 96A — 2020 1st Quarter Report
Page 2

(F) Department of Police Accountability:

1. The total number of complaints received during the reporting period that it
characterizes as allegations of bias based on race/ethnicity, gender or gender
identity.

2. The total number of complaints closed during the reporting period that were
characterized as allegations of bias based on race/ethnicity, gender, or gender
identity.

3. The total number of each type of disposition for such complaints.

In an effort to meet the expectations of those we serve, the Executive Summary has been updated
incorporating input received from various community stakeholders. Our goal is to provide the
information required of Administrative Code Sec. 96A not only as a means to build trust through
transparency, but more importantly, as a tool to review patterns of behavior that may impact our
standing with the community.

This report and the attached executive summary will be posted online at sanfranciscopolice.org.

Administrative Code Sec. 96A.5, Crime Victim Data Reporting

The ordnance amending Admin Code Sec 96, was signed into law on 13 March 2020, went into
effect on 12 April 2020. Reporting is due the first Tuesday in February, May, August and
November. The vast amount of data required for collection under this newly enacted ordinance
requires additional time to organize and classify in a detailed and understandable manner while
ensuring accuracy. The staff analysts who are assigned to this task have been re-assigned to the
Department Operation Center (DOC) as part of the City’s response to the COVID-19 emergency
since mid-March which has impacted their ability to complete this reporting requirement.

Unfortunately, due to the COVID19 crisis, and the relatively short time between going into
effect and report due date (16 business days), the victim data section of the report is being
released separately from the remainder of the 96A report.

Your patience and consideration is greatly appreciated as we prepare this data for publication. It
is anticipated the victim data portion of the report will be completed and available by May 19,
2020. If I can be of further assistance, please do not hesitate to contact me.

Sincerely,

} | .
Fel | y I

WILLIAM SCOTT
Chief of Police

Icf

Attachments:
Chapter 96A.3: Executive Summary
Chapter 96A.3: Full Report
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Chief of Police
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Background

The Racial and Identity Profiling Act of 2015 (AB953) took effect on January 1, 2016 and
requires California law enforcement agencies to collect and report data to the California
Attorney General. The requirements of the bill include any complaints alleging racial or
identity profiling and detailed demographic data for traffic and pedestrian stops.

Furthermore, in 2016 the City and County of San Francisco passed an ordinance and
established Administrative Code Sec. 96A (Law Enforcement Reporting Requirements)
which specified reporting requirements for the San Francisco Police Department
(hereafter, ‘the Department’). The Chapter 96A Report was developed to meet the
quarterly requirements and includes data pertaining to stops, searches, arrests, use of
force and alleged bias-related complaints.

Beginning in 2020, the Department will also be releasing quarterly crime victim
demographic data, per San Francisco Administrative Code Section 96A.5, which was
effective on April 13, 2020. This data will be released in a separate report for Quarter 1,
2020.

The data presented in this report is used to evaluate the effectiveness of current reforms
undertaken by the San Francisco Police Department and identify additional opportunities
and innovative approaches for improvement that align with the Department’s Strategic
Initiatives. This report uses hit-rate analysis to provide a snapshot of the quarter;
however, it does not provide in-depth analysis. The data included in this report covers
the time period: January 1, 2020 — March 31, 2020.

STRATEGIC INITIATIVES

IMPROVE
RESPONSIVENES

STRENGTHEN THE
DEPARTMENT

COLLABORATE

s s N
Build strong Improve ability Improve Use robust data Develop a
partnerships to respond to transparency and from reports to modern,

with the issues that identify identify new evolving, and

community and arisein a initiatives that opportunities for inclusive
City agencies to timely, are measurable improvement in department w/
addres§ informed, and attainable the areas of input from
community- unbiased and recruitment, internal &
wide challenges procedurally training, external
just way operations, stakeholders
deployment, etc.

San Francisco Police Department Chapter 96A Report, Q1-2020
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Its Impact on Policing

The questions of discrimination and racial bias have been well documented over the years
and prevalent across different domains such as employment, education, healthcare and
criminal justice, including policing. Statistics continue to show the racial disparities in
which people of color, particularly Black males, are overrepresented throughout our
criminal justice system. Bias remains an institutional issue but various studies suggest that
some of these disparities can be attributed to implicit biases or stereotypes.

To address the issue of biased policing, many agencies, including the San Francisco Police
Department, are being proactive and have already begun making policy changes and
improvements to training. Social psychologists have emphasized that bias can only be
successfully mitigated if new interventions incorporate a fundamental understanding of
implicit bias and provide a foundation on how to recognize and manage such bias so that
they do not influence officers’ behaviors.

WHAT IS IMPLICIT BIAS?

Implicit biases are the attitudes or stereotypes that affect our understanding, actions,
decisions, and judgements in an unconscious manner. Science proves that bias, whether
positive or negative, is part of the human experience and result from how the brain
processes, stores, and recalls information. The brain builds mental associations based on
our cultural environment and life experiences to form expectations about what is going
to happen next. Some of those expectations become reinforced over time and ultimately
influence our behaviors and decision-making (Eberhardt, Goff, Purdie, Davies, 2004).

When individuals encounter circumstances that are stressful and unfamiliar, the brain
may trigger negative emotional responses which can lead to unwanted negative bias. In
tests, scientists can see our brains reacting positively or negatively to the different images
from the environment around us. Such studies have demonstrated that simply seeing
someone’s face/ethnicity can stimulate thoughts, emotions, and conceptual associations
(Payne, Cheng, Govorun, and Steward 2005). Dr. Jennifer Eberhardt, a Social Psychologist
at Stanford University, suggests that these associations are bidirectional, indicating that
various thoughts, emotions, and concepts are often associated to ethnicity and race.
While mental mapping is essential to the human experience, implicit bias studies have
demonstrated a societal problem of correlating race and crime together (Eberhardt, Goff,
Purdie, Davies, 2004).

San Francisco Police Department Chapter 96A Report, Q1-2020
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Most police officers have good intentions and try to perform their jobs fairly without
allowing bias to affect their actions; however, they may be more susceptible to
stereotype-biased judgements because they are often operating under stressful and
ambiguous circumstances. With limited time to make decisions and react, the mental
associations linking social groups and concepts (e.g. Blacks and other minorities with
violence and crime) are likely to influence their actions. Over time this can lead to a racial
disparity for rates of stops, searches, arrests, and use of force.

INTERVENTIONS

Dr. Lori Fridell, author of “Producing Bias-Free Policing: A Science-Based Approach”,
states “Because police are human, they have biases; because they have biases, every
agency needs to be proactive in producing bias-free policing.” Research has provided
great insight into the causes of biased policing, and although most intervention programs
lack the evidence needed to prove their effectiveness and sustainability, social
psychologists encourage law enforcement agencies to engage in the interventions below:

1. Training Officers- Many law enforcement agencies now provide trainings on
concepts that include racial/implicit bias, community-oriented policing, and cultural
competence. This is the most feasible intervention, however, there is little evidence
to support the effectiveness of such programs and they are not systematically
evaluated (Paluck & Green, 2009). In addition to training required for all City
employees, SFPD implemented mandatory training for topics including: Implicit
Bias, Procedural Justice/Principled Policing, Critical Mindset and Coordinated
Response, and Crisis Intervention.

2. Policy Changes to Reduce Discretion- Policies can be changed to reduce the
amount of discretion officers have in their decisions involving civilians. This
intervention reduces the probability that stereotypes will influence officers’
behaviors. In 2016, Department General Order 5.01, Use of Force, was updated to
prohibit the use of the carotid restraint and shooting at moving vehicles as well as
made the pointing of a firearm a reportable use-of-force incident. In addition, the
Crisis Intervention Team Response to Person in Crisis was issue in 2017 detailing the
need for a more coordinated response, including establishing the time and distance
mindset, prior to the use of force.

3. Intergroup Contact- One of the most feasible, effective interventions is to engage
in non-negative contact with members of other ethnic groups (i.e., developing

San Francisco Police Department Chapter 96A Report, Q1-2020
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affinity through familiarity). Recent findings of intergroup studies suggest that
meeting the four following criteria leads to the greatest reduction in bias: equal
status between the two groups, common goals, intergroup cooperation, and
support of the authorities. These factors (along with institutional support in the
form of structured programming) will reduce racial bias and improve community
relations (Pettigrew & Troop, 2006). SFPD’s Community Engagement Division was
reorganized in 2017 to more effectively promote community policing and
proactively engage communities through relationship building, community events,
and working with leaders on a variety of special programs. Several initiatives were
developed and/or expanded including the reimplementation of the Chief’s Advisory
Forums. These forums, which represent the many diverse communities within the
City, meet regularly with the Chief of Police to discuss concerns and develop
solutions to issues specific to their communities.

4. Collecting Data and Adopting New Technology- Collecting data on civilian stops
and use of force with subject demographics allows law enforcement leaders to have
more robust data to help understand the scope of bias within their departments.
This intervention has become more prevalent within recent years but there are still
challenges with how the data is being analyzed (Glaser, Spencer, Charbonneau,
2016). SFPD began tracking and reporting use of force and stop data in 2016 as
required by the passing of the local ordinance establishing Administrative Code
Chapter 96A. In 2018, the local reporting requirements were changed to align with
those of the State mandated under AB 953, the Racial and Identity Profiling Act of
2015. At that time, the Department adjusted data collection practices and reporting
guidelines to meet these requirements.

5. Stereotype Replacement- The practice of identifying responses that are based on
stereotypes and reflecting on why it occurred and replacing it with an unbiased
response.

6. Banning Racial Profiling- Most agencies have explicitly banned racial profiling but
this is hard to enforce and may also be ineffective, as officers may still engage in
this behavior. The Department has long had a best-practice policy that prohibited
biased policing and has sent an even further improved policy, developed with input
from community stakeholders, to the Police Commission for consideration.

San Francisco Police Department Chapter 96A Report, Q1-2020
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7. Individuation- The process of learning specific information about your colleagues
and friends of a different ethnic group. This prevents stereotypic assumptions and
enables positive associations based on personal relationships.

8. Diversifying Police Force- Having a diverse department can help strengthen
community relations and promote individuation. Diversity does not only refer to
race and gender, it includes other characteristics such as religion, language, sexual
orientation, and cultural background. SFPD prides itself on the diversity among the
personnel in the Department, and is constantly seeking ways to continue to grow
the numbers and include all types of people among the workforce.

9. Rotating Police Assignments- This process would provide officers with more
opportunities to interact and develop relationships with members of the
community who come from different racial and cultural backgrounds.

With all of these efforts in place for several years in the San Francisco Police
Department, several indicators have emerged suggesting that improvements have been
made since the Department was reviewed by the US Department of Justice.

I.  Use of force has declined by 49 % since 2016, with pointing of a firearm reduced
by 60%.

II.  When the USDOJ reviewed the Department, they found that search rates among
African Americans were much higher than Whites, while the yield rates from these
searches were much lower for African Americans than Whites. As shown by data
contained in this report, this is no longer true.

SFPD is encouraged by this as an indicator that officers are relying on behaviors of
those they interact with to determine the type and level of enforcement necessary.
SFPD believes that the training and policies, and resulting increased awareness,
has driven these results.

[lI.  Continued incremental reductions in the representation of African Americans
among those stopped, searched, arrested, and in which force was used against
them.

The San Francisco Police Department will continue to take the necessary steps to address
the issue of biased policing. The Department understands that implementing
interventions will increase awareness and result in a substantial reduction of the effects

San Francisco Police Department Chapter 96A Report, Q1-2020
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of implicit bias throughout our workforce. As leadership continues to re-evaluate policies
and seek new, innovative ways to better serve our diverse communities, we look forward
to building new partnerships with experts in the field so that we can develop a better
understanding of this ongoing issue.
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On March 7, 2020, Mayor London Breed and the San Francisco Department of Public
Health issued a Public Health Order due to the COVID-19 pandemic. The order prohibited
large events and public gatherings, and was followed by a second order directing all San
Francisco residents to shelter in place, except for essential business purposes. Due to this
situation, an overall decline in stops, searches, crimes, arrests, and calls for service,
occurred during the month of March 2020. The Department will continue to monitor
these trends, as daily life and public services adapt to these new conditions.

San Francisco Police Department Chapter 96A Report, Q1-2020
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SUSPECTS OBSERVED AND REPORTED
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The suspect information provided includes descriptions that are generated by members
of the public or observed by department members, and documented in police incident

reports.

40.0%
35.0%
30.0%

0.0% .
Asian/

Pacific

H Q1-2019 4.6%
m Q1-2020 4.9%

Black/
African

Islander = American

38.1%
45.8%

SUSPECTS by Race/Ethnicity 7,558 Suspects
January 1, 2020 - March 31, 2020
% of Total Suspects
DESCRIPTION January |February| March | Q12020 Q1 2020
Asian/ Pacific Islander 142 117 111 370 4.9%
Black/ African American | 1,274 1,257 933 3464 45.8%
Hispanic/ Latino 425 395 365 1185 15.7%
Native American 3 6 4 13 0.2%
White 482 465 430 1377 18.2%
Others 479 407 263 1149 15.2%
Total 2,805 2,647 2,106 7,558 100.00%
% of Total Suspects by Race/Ethnicity
50.0%
45.0%

25.0%
20.0%
15.0%
10.0% I I I
5.0%
) 1 |

Hispanic/ Native
Latino American
13.6% 0.2%
15.7% 0.2%

White Others

19.2% 24.3%
18.2% 15.2%

Note: Subject data is extracted from incident reports via the Person Schema of Crime Data Warehouse via Business

Intelligence tools.

Search criteria includes results in which Person Type = “Suspect.” Records with Unknown Race/Ethnicity and

Unknown Gender data are not included

San Francisco Police Department

Chapter 96A Report, Q1-2020
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STOPS AND SEARCHES - Sec. 96A.3(a)

A total of 17,624 stops were recorded during Q1-2020, a 33% decrease from the prior
year. Of those stops, 3,009 resulted in searches (17%). White subjects accounted for the
majority of stops at 35% and Black subjects accounted for the most searches at 39%.
Overall, the proportion of total stops and searches for each ethnicity remained consistent
compared to 2019.

SFPD Total Stops & Searches % of Total Stops by Perceived Race/Ethnicity

35,000 - 30,612 40%
27,636 27,116 35%

30,000 25,581 26,241
25,000 30% 35%035%)
17,624 25%
20,000 :
r 25%
15,000 20% =
' 15% 19%819%)
10,000 5,676
, 4,328 4,811 4,869 4,847 10% o 113%]
0 0%
Q3 Q4 Q1 Q2 Q3 Q4 Ql Asian Black/ African Hispanic/ White Other
American Latino
2018 2019 2020
=COm==Stops ==O==Searches mQ1-2019 mQ1l-2020
% of Total | % of Total % of Total | % of Total
Perceived Race/ Stops Stops %A from | Searches Searches | %A from
Ethnicity Q1-2019 Q1-2020 Q1-2019 Q1-2019 Q1-2020 | Q1-2019
Asian 12% 13% 1% 6% 6% 0%
Black/African
American 25% 23% -2% 40% 39% -1%
Hispanic/Latino 19% 19% 0% 22% 22% 0
White 35% 35% 0% 26% 29% 0
Other 10% 10% 0% 5% 4% -1%
Actual Totals 26,241 17,624 -33% 4,811 3,009 -37%

Note: “Perceived” identifiers are used to categorize demographic information specific to Stop
Data Collection System

San Francisco Police Department Chapter 96A Report, Q1-2020



Stops and Searches

SEARCHES BY LEVEL OF DISCRETION — Sec. 96A.3(a)

The Department classifies the various
types of searches into three categories:
high discretion searches, required
searches, and other searches. High
discretion searches are those that
require an officer to ask and receive
consent to search. Required searches
include those that occur as a result of a
search warrant, arrest or vehicle
inventory. Other searches have a
variable range of discretion and include
reasons such as officer safety, suspected
weapons, visible contraband, evidence of
crime, etc.

High Discretion Required Other Searches
Searches Searches* -

s Consent given

s Search warrant
s Incident to arrest
s Vehicle Inventory

others
= Suspected weapons
= Visible Contraband
= Odor of contraband
= Canine detection
= Evidence of crime
= Emergency
= Suspected violation of
school policy
= Condition of parole/
probation/ PRCS/

= Officer safety/safety of

mandatory supervision

Incidents with more than one cause for search may be included in multiple
categories. There were 3,009 total searches conducted in Q1-2020:

High Discretion Searches: 239 (7.7%)

Required Searches: 1,427 (47%)

Other Searches: 1,962 (65%)

SFPD High Discretion Searches
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SFPD Required Searches
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High discretion searches have decreased 29%
overall since Q1-2019.

San Francisco Police Department

Required searches have decreased by 36%
overall since Q1-2019.

Chapter 96A Report, Q1-2020
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SEARCH YIELD RATES

|SFPD Q1-2020 Yield Rates by Search Discretion
60%
50%
40%
30%
20%
10% I I
0% Black/
White African Hisp?nic/ Asian Other
American Latino
m High Discretion Searches 20% 19% 29% 47% 29%
B Required Searches 42% 48% 43% 36% 33%
B Other Searches 26% 34% 34% 33% 36%

Total yield rate for all searches was 34%
Total yield rate of “High Discretion” searches was 24%

Total yield rate of “Required Searches” was 44%
Total yield rate of “Other Searches” was 33%

San Francisco Police Department Chapter 96A Report, Q1-2020



Use of Force

USE OF FORCE - SEC. 96A.3(b)(1)

Since the 1% quarter of 2016, total uses of force has decreased by 49% (952 to 487).
More specifically, pointing of a firearm has decreased by 60% (648 to 259)

Total Use of Forces by Quarter

Q1 2016-Q1 2020

During the 1%t quarter of 2020, the Department responded to 183,243 total calls for
service. Department officers were assaulted 47 times and force was used in 239 incidents
which represented 0.13% of all calls for service. Of those 239 incidents, force was used
487 times by 292 officers against 280 subjects. No uses of forces resulted in death during
the 1% quarter of 2020.
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% of Total % of Total
Uses of Force [Uses of Force| %A from
RACE/ETHNICITY Q1-2019 Q1-2020 2019
Asian 4% 6% 2%
Black/ African American 46% 37% -9%
Hispanic/ Latino 20% 30% 10%
White 26% 24% -2%
Other 4% 4% 0%
Actual Total 515 487 -5%

37% of the total uses of force were against Black subjects, 30% were against Hispanic
subjects, and 24% were against White subjects. The proportion of Total Uses of Force
decreased for Black subjects by 9% from the prior year.

San Francisco Police Department

Chapter 96A Report, Q1-2020



Use of Force

TYPES OF FORCE USED

Total Uses of Force decreased by 5% from the first quarter of 2019. Pointing of a firearm,
physical control, and striking by object/fist are the top three types of force used and
account for 92% of total Uses of Force.

Uses of Force Q12019 | Q12020 % Change
Pointing of Firearms 212 259 22%
Physical Control 169 140 -17%
Strike by Object/Fist 91 47 -48%
Impact Weapon 14 9 -36%
OC (Pepper Spray) 13 10 -23%
ERIW 10 17 70%
Spike Strips 5 0 -100%
Handcuffing 0 4 not calc
K-9 0 1 not calc
Flashbang 1 0 -100%
Total 515 487 -5%

USE OF FORCE RESULTING IN DEATH — SEC. 96A.3(b)(2)

There were no Use of Force incidents resulting in death or Officer Involved Shootings
(OIS) during the 15T quarter of 2020.

A recent Officer Involved Shooting occurred on April 21, 2020. Prior to this incident, it
had been 136 days since the last OIS that occurred in 2019.

San Francisco Police Department Chapter 96A Report, Q1-2020
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Arrests

ARRESTS — SEC96.A.3(c)(1)

Page | 16

There were 4,122 arrests during the 1t quarter of 2020, a 20% decrease from Q1-2019.
Prior to Q1-2020, there had only been a 6-7% decrease in total arrests. Black subjects
accounted for the most arrests in Q1-2020 (38%), but are also the only demographic
group who saw a decrease in their percentage of total arrests (-3%) compared to 2019.

San Francisco Police Department

SFPD Total Arrests by Quarter
7000
5859
6000 5410 5150 5385 5312
4713
5000 4122
4000
3000
2000
1000
0
Q3 Q4 Ql Q2 Q3 Q4 Ql
2018 2019 2020
% of Total Arrests by Race/Ethnicity
$0.00% % of Total % of Total
. . v 1o . o e - Arrests | Arrests | % from
40.00% & - Race/ Ethnicity Q1-2019 | Q1-2020 2019
30.00% - 2w 3B W 9% 8% Asian 7% 7% 0%
20.00% S5 Black 41% 38% -3%
21% 22% 21% 25?;/% 2% 2% ) Hispanic/Latino 21% 25% 3%
1000% o 6% : : 6% 6% 1% White 27% 28% 0%
0.00% Unknown 3% 3% 0%
a3 Q4 at @z a3 a4 at Actual Totals| 5,150 4,122 -20%
2018 2019 2020 . ] ]
=O==Black/African American =O==\\hite Hispanic/Latino =O==Asian Detailed data regardmg age groups and gender can be
found in the full report

Chapter 96A Report, Q1-2020
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ARRESTS BY DISTRICT

It’s important to note that arrests made by Department members at San Francisco
International Airport are investigated by, and reported as part of San Mateo County data
and are not included in the City totals. The “Outside SF” category includes arrests made
by Department members outside the jurisdiction of the City and County of San Francisco.

District Q12019 | Q12020 |% change
Co. A - Central 772 649 -16%
Co. B - Southern 615 543 -12%
Co. C- Bayview 459 347 -24%
Co. D - Mission 874 727 -17%
Co. E- Northern 448 444 -1%
Co. F - Park 258 144 -44%
Co. G- Richmond 196 116 -41%
Co. H- Ingleside 358 271 -24%
Co. | - Taraval 236 227 -4%
Co.J - Tenderloin 865 624 -28%
Outside SF 69 30 -57%
Total| 5,150 4,122 -20%

San Francisco Police Department Chapter 96A Report, Q1-2020



Bias-Related Complaints

DEPARTMENT OF POLICE ACCOUNTABILITY — SEC 96A.3(f)

The Department is required to obtain information from the Department of Police
Accountability (DPA) relating to the total number of complaints received during the
reporting period that it characterizes as allegations of bias based on race or ethnicity,
gender, or gender identity. The Department also is required to include in its report the
total number of complaints DPA closed during the reporting period that were
characterized as allegations of bias based on race or ethnicity, gender, or gender identity,
as well as the total number of each type of disposition for such complaints.

Cases Received in Q1-2020

Type of Case # of Cases
Racial Bias 6
Gender Bias 0
Both Racial and Gender Bias 0
TOTAL 6

Five of the cases have a total of seven officers named.

In the final case, the complainant did not know the officer’s name and DPA has not identified the
officer.

Case Closures and Dispositions in Q1-2020

Insufficient
Type of Case Sustained | Mediated | Unfounded|No Finding| Evidence | TOTAL
Racial Bias 1 1 13 2 1 18
Gender Bias 0 0 0 0 0 0
Both Racial and Gender Bias 0 0 0 0 0 0

43 Officers were named in those 18 cases.
* Closures include cases received in previous quarters.

San Francisco Police Department Chapter 96A Report, Q1-2020
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Bias-Related Complaints
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BIAS-RELATED COMPLAINTS RECEIVED BY SFPD, AND INVESTIGATED

BY THE DEPARTMENT OF HUMAN RESOURCES

As part of the Department’s commitment to transparency, the Department also reports
on all bias-related complaints received by the Department and forwarded to the
Department of Human Resources (DHR) for investigation. Closed cases may include
complaints received in previous quarters. Bias-related complaints are referred to as

Employment Equal Opportunity (EEO) cases by DHR.

EEO Cases Received

Q1 2020

Age/Race/Religion and Gender Discrimination
Disability Discrimination

Hostile Work Environment

Gender Discrimination

Race Discrimination

Race/Sex Discrimination

Retaliation

Sexual Harassment

Sexual Orientation

Slurs/Inappropriate Comment(s)

0

OCIOO WNOOOM™O

TOTAL

8 employees were named in the cases above.

EEO Cases Closed

Q1 2020

Age/Race/Religion and Gender Discrimination
Disability Discrimination

Hostile Work Environment

Gender Discrimination

Race Discrimination

Race/Sex Discrimination

Retaliation

Sexual Harassment

Sexual Orientation

Slurs/Inappropriate Comment(s)

1

NAO0O O R OO OWO

TOTAL

San Francisco Police Department

Chapter 96A Report, Q1-2020
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DATA SOURCES: San Francisco Police Department’s Crime Data Warehouse, accessed via Business Intelligence Tools; San
Francisco Police Department Early Intervention Systems Administrative Investigative Management Database; San Francisco Police
Department Airport; San Francisco Police Department Internal Affairs/Equal Employment Opportunity Division; San Francisco
Department of Emergency Management; San Francisco Department of Police Accountability; California Department of Justice
Stop Data Collection System

Notes:

Use of Force data was queried on April 16, 2020. Any incidents not entered into the EIS database (via Bl Tools) on that date were
not available for inclusion in this report

Crime Data Warehouse Incident Database was used for the arrest data included in this report. San Francisco Police Department
does not have an arrest database. Approximately 2% of arrests are duplicates. This is where an arrestee is entered on a
supplemental report differently than the original incident report. District counts use the "District" field from the Incident Division
Occur Dimension, which is not necessarily the actual district of arrest. District of Arrest is not available. This report includes a
count of persons booked or cited for an incident in which an initial or supplemental report listed an occurrence date value within
the queried quarters. Actual Date of Arrest for persons booked or cited is not available. Not all citations are included in Crime
Data Warehouse - only those in which an incident report was generated.

San Francisco Police Department Chapter 96A Report, Q1-2020
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2020 1st QUARTER REPORT SUMMARY

2020 QUARTER 1 REPORT:

Total Stops: 17,624 stops were conducted, 3,009 of these involved searches
Calls for Service: 183,243
Calls resulting in Use of Force: 239 (0.13%)
Suspects Observed and Reported to SFPD (CDW): 7,558
Total Uses of Force: 487
0 292 officers used force on 280 subjects resulting in a total of 487 uses of force.
Total Arrests: 4,122

Department of Police Accountability bias related complaints received: 6



STOP DATA 2020 QUARTER 1

Total Stops Total Searches
Jan 1- Mar 31, 2020 Jan 1- Mar 31, 2020
Type of Stops Jan Feb Mar Total Type of Stops Jan Feb Mar Total
Dispatched 1,330 1,312 1,269 3,911 Dispatched 514 505 506 1,525
Self-Initiated 5,253 5,059 3,401 13,713 Self- Initiated 617 518 349 1,484
Total Stops 6,583 6,371 4,670 17,624 Total Searches 1,131 1,023 855 3,009
Total Stops Total Searches
Jan 1-Mar 31, 2020 Jan 1 - Mar 31, 2020
7,000 1,200
6,000 \ 1,000 \
5,000 200
4,000
600
3,000

2,000

1,000
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Feb Mar

400

200

lan Feb Mar

For purposes of Admin Code 96A.4, the Department utilizes the SDCS program definitions
under AB953; a ‘stop’ is defined as 1) any detention, as defined in regulations, by a peace officer
of a person or 2) any peace officer interaction with a person in which the officer conducts a
search as defined in regulation.* Stops include Traffic Stops and Pedestrian Detentions. Stops
may be Self-Initiated or Dispatched.

1

https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=193C41A693CA74B

A595E5E5C58A213F79&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)

4



https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I93C41A693CA74BA595E5E5C58A213F79&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I93C41A693CA74BA595E5E5C58A213F79&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)

Stops and Searches by Perceived Race/Ethnicity
2020 QUARTER 1

Total Stops by Perceived Race / Ethnicity
Jan 1- Mar 31, 2020

Perceived Race / Ethnicity Jan Feb Mar |QlTotal % of Stops
Asian 848 810 479 2,137 12%
Black/African American 1,485 1,378 1,181 4,044 23%
Hispanic/Latino(a) 1,248 1,243 912 3,403 19%
Middle Eastern or South 456 501 310 1,267 7%
Native American 14 11 5 30 0%
PacificIslander 68 72 74 214 1%
White 2,294 2,200 1,607 6,101 35%
Other 170 156 102 428 2%
Total 6,583 6,371 4,670 17,624 100%

Total Searches by Perceived Race / Ethnicity
Jan 1- Mar 31, 2020

Perceived Race / Ethnicity Jan Feb Mar [Ql1Total % of Searches
Asian 55 44 48 147 5%
Black/African American 440 379 340 1,159 39%
Hispanic/Latino(a) 235 251 173 659 22%
Middle Eastern or South 16 17 13 46 2%
Native American 5 2 2 9 0%
Pacificlslander 15 14 18 47 2%
White 345 291 245 881 29%
Other 20 25 16 61 2%
Total 1,131 1,023 855 3,009 100%

% of Stops vs % of Searches
By Perceived Race / Ethnicity
Jan 1- Mar 31, 2020
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Stops and Searches by Perceived Age
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m % of Stops m % of Searches

2020 QUARTER 1
Total Stops by Perceived Age Category
Jan 1- Mar 31, 2020
Perceived Age Category Jan Feb Mar |[QlTotal % of Stops
Under 18 98 104 48 250 1%
18- 29 1,502 1,527 1,140 4,169 24%
30-39 2,101 1,998 1,466 5,565 32%
40- 49 1,415 1,358 1,010 3,783 21%
50-59 949 881 689 2,519 14%
60 or over 510 499 315 1,324 8%
Unknown 8 4 2 14 0%
Total 6,583 6,371 4,670 17,624 100%
Total Searches by Perceived Age Category
Jan 1- Mar 31, 2020
Perceived Age Category Jan Feb Mar |Ql1Total % of Searches
Under 18 23 46 19 88 3%
18- 29 357 312 252 921 31%
30-39 379 319 277 975 32%
40-49 207 206 159 572 19%
50- 59 133 96 110 339 11%
60 or over 32 44 38 114 4%
Total 1,131 1,023 855 3,009 100%
% of Stops vs % of Searches
By Perceived Age Category
Jan 1 - Mar 31, 2020
- I| || II II Il
Under 18 18-29 30-39 40 - 49 50-59 60 or over
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Stops and Searches by Perceived Gender

2020 QUARTER 1
Total Stops by Perceived Gender
Jan 1- Mar 31, 2020
Perceived Gender Jan Feb Mar |[QlTotal % of Stops
Female 1,480 1,405 1,008 3,893 22%
Male 5,076 4,945 3,636 13,657 77%
Transgender man/boy 5 4 6 15 0%
Transgender woman/girl 13 10 11 34 0%
Unknown 9 7 9 25 0%
Total 6,583 6,371 4,670 | 17,624 100%
Total Searches by Perceived Gender
Jan 1- Mar 31, 2020
Perceived Gender Jan Feb Mar |Ql1Total % of Searches
Female 177 162 154 493 16%
Male 947 856 691 2,494 83%
Transgender man/boy 2 1 2 5 0%
Transgender woman/girl 5 3 13 0%
Unknown 0 1 3 4 0%
Total 1,131 1,023 855 3,009 100%
% of Stops vs % of Searches
By Perceived Gender
Jan 1 - Mar 31, 2020
Female Male Transgender Transgender Unknown
man/boy woman/girl

m % of Stops % of Searches



Stops and Searches by District
2020 QUARTER 1

Total Stops by District
Jan 1- Mar 31, 2020

District Jan Feb Mar Total % Total
Central 807 705 478 1,990 11%
Southern 1,117 1,143 784 3,044 17%
Bayview 373 417 264 1,054 6%
Mission 771 772 605 2,148 12%
Northern 600 491 381 1,472 8%
Park 449 383 322 1,154 7%
Richmond 306 303 254 863 5%
Ingleside 421 347 237 1,005 6%
Taraval 464 358 232 1,054 6%
Tenderloin 474 491 470 1,435 8%
Airport 610 779 474 1,863 11%
Unknown 191 182 169 542 3%
Total 6,583 6,371 4,670 17,624 100%

Total Searches by District
Jan 1- Mar 31, 2020

District Jan Feb Mar Total % Total
Central 183 163 106 452 15%
Southern 163 150 134 447 15%
Bayview 80 68 63 211 7%
Mission 190 183 141 514 17%
Northern 143 106 109 358 12%
Park 39 19 24 82 3%
Richmond 33 18 24 75 2%
Ingleside 87 85 66 238 8%
Taraval 38 38 35 111 4%
Tenderloin 118 132 109 359 12%
Airport 21 22 17 60 2%
Unknown 36 39 27 102 3%
Total 1,131 1,023 855 3,009 100%

Note: Location information in the Stop Data Collection System is in free text format. “Unknown”
indicates stop records that could not be geocoded.



Basis of Searches

2020 QUARTER 1
Total Basis of Search Total % Total
Consent given 233 6%
Officer safety/safety of others 1156 28%
Search warrant 83 2%
Condition of parole/probation/PRCS/mandatory supervision 605 15%
Suspected weapons 217 5%
Visible contraband 153 4%
Odor of contraband 56 1%
Canine Detection 2 0%
Evidence of crime 251 6%
Incident to arrest 1266 31%
Exigent circumstances/emergency 20 0%
Vehicle inventory 83 2%
Suspected violation of school policy 0 0%
*Distinct Count of Searches 3,009 100%
*There may be more than one basis for search
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Basis of Search by Race, Age, and Gender — 2020 QUARTER 1

Middle
Black/ Eastern/
African Hispanic/ South Native Pacific
Basis of Search Asian American  Latino(a) Asian American  Islander White Other Total
Consent given 11 75 51 5 0 6 83 2 233
Officer safety/safety of others 62 394 249 26 3 20 379 23 1,156
Search warrant 5 23 39 1 0 4 10 1 83
Condition of parole/pro?e-\tlon/ 12 319 97 5 1 8 151 12 605
PRCS/mandatory supervision
Suspected weapons 13 78 50 7 1 4 60 4 217
Visible contraband 6 55 34 1 1 1 53 2 153
Odor of contraband 2 28 15 0 0 0 11 0 56
Canine Detection 0 0 2 0 0 0 0 0 2
Evidence of crime 7 122 45 5 3 6 60 3 251
Incident to arrest 79 462 288 20 5) 15 371 26 1,266
Exigent circumstances/emergency 2 5 5 0 0 1 5 2 20
Vehicle inventory 3 39 18 1 1 17 3 83
Suspected violation of school policy 0 0 0 0 0 0 0
Distinct Count of Searches 147 1,159 659 46 9 47 881 61 3,009
Basis of Search Under 18 18-29 30-39 40-49 50-59 60+ Total
Consent given 2 73 71 51 26 9 232
Officer safety/safety of others 27 301 377 230 168 53 1,156
Search warrant 4 35 16 15 8 5 83
Condition of parole/probation/
PRCS/mandatory supervision 5 234 214 107 39 6 605
Suspected weapons 7 58 69 45 28 10 217
Visible contraband 2 68 a4 21 15 3 153
Odor of contraband 0 38 15 3 0 0 56
Canine Detection 0 2 0 0 0 0 2
Evidence of crime 12 85 73 38 32 11 251
Incident to arrest 54 340 418 249 148 57 1,266
Exigent circumstances/emergency 2 2 11 4 1 0 20
Vehicle inventory 1 31 28 11 8 4 83
Suspected violation of school policy 0 0 0 0 0 0 0
Distinct Count of Searches 88 921 975 572 339 114 3,009
Transgender Transgender
Basis of Search Female Male man/boy woman/girl Unknown Total
Consent given 33 199 0 1 0 233
Officer safety/safety of others 205 941 1 7 2 1,156
Search warrant 21 62 0 0 0 83
Condition of parole/probation/
PRCS/mandatory supervision 67 537 0 1 0 605
Suspected weapons 17 200 0 0 0 217
Visible contraband 31 121 0 0 1 153
Odor of contraband 12 44 0 0 0 56
Canine Detection 1 1 0 0 0 2
Evidence of crime 49 200 2 0 0 251
Incident to arrest 210 1,045 3 5 3 1,266
Exigent circumstances/emergency 5 14 1 0 0 20
Vehicle inventory 13 70 0 0 0 83
Suspected violation of school policy 0 0 0 0 0 0
Distinct Count of Searches 493 2,494 5 13 4 3,009




Results of Searches
2020 QUARTER 1

Results of Searches Total % Total
None 1,994 57%
Firearm(s) 65 2%
Ammunition 38 1%
Weapon(s) other than a firearm 163 5%
Drugs/Narcotics 298 9%
Alcohol 48 1%
Money 78 2%
Drug Paraphernalia 199 6%
Suspected stolen property 208 6%
Cell phone(s) or electronic devices 119 3%
Other Contraband or evidence 270 8%
Unknown 1 0%
Distinct Count of Search 3,009 100%

*A single search may have multiple results
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Results of Searches

2020 QUARTER 1
Black/ Middle
African Hispanic/ Eastern/ Native Pacific
Results of Searches Asian American Latino(a) South Asian American Islander White Other Total
None 109 745 431 32 5 33 596 43 1,994
Firearm(s) 3 39 9 0 0 6 5 3 65
Ammunition 2 20 8 0 0 3 4 1 38
Weapon(s) other than a firearm 5 59 37 4 0 2 54 2 163
Drugs/Narcotics 8 126 86 5 1 2 68 2 298
Alcohol 1 15 15 1 1 0 14 1 48
Money 4 26 39 1 0 1 7 0 78
Drug Paraphernalia 8 80 39 4 0 0 63 5 199
Suspected stolen property 9 95 35 2 2 3 60 2 208
Cell phone(s) or electronic devices 9 56 33 1 0 3 14 3 119
Other Contraband or evidence 13 111 52 4 0 2 83 5 270
Unknown 0 0 0 0 0 1 0 0 1
Distinct Count of Search 147 1,159 659 46 9 47 881 61 3,009
Results of Searches Under 18 18-29 30-39 40-49 50-59 60+ Total
None 53 583 640 401 239 78 1,994
Firearm(s) 6 32 18 6 3 0 65
Ammunition 3 13 12 6 4 0 38
Weapon(s) other than a firearm 0 41 64 32 19 7 163
Drugs/Narcotics 2 125 105 33 28 5 298
Alcohol 1 11 14 10 9 3 48
Money 3 42 20 9 1 3 78
Drug Paraphernalia 1 40 77 50 23 8 199
Suspected stolen property 13 61 64 39 20 11 208
Cell phone(s) or electronic devices 13 65 29 7 2 3 119
Other Contraband or evidence 10 98 83 50 21 8 270
Unknown 0 1 0 0 0 0 1
Distinct Count of Search 88 921 975 572 339 114 3,009
Results of Searches Female Male Transgender Transgend.er Unknown Total
man/boy woman/girl
None 333 1,644 3 12 2 1,994
Firearm(s) 9 56 0 0 0 65
Ammunition 5 33 0 0 0 38
Weapon(s) other than a firearm 22 140 0 0 1 163
Drugs/Narcotics 46 251 1 0 0 298
Alcohol 8 40 0 0 0 48
Money 11 67 0 0 0 78
Drug Paraphernalia 34 165 0 3 0 202
Suspected stolen property 33 173 0 1 1 208
Cell phone(s) or electronic devices 22 97 0 0 0 119
Other Contraband or evidence 37 230 2 0 1 270
Unknown 0 1 0 0 0 1
Distinct Count of Search 493 2,494 5 13 4 3,009




Reasons for Stops

2020 QUARTER 1
Reason for Stops Total % Total
Consensual encounter resulting in search 102 1%
Determine if student violated school policy 0 0%
Investigation to determine if person is truant 84 0%
Knowledge of outstanding arrest warrant/wanted person 292 2%
Known to be on parole/probation/PRCS/ mandatory supervision 124 1%
Reasonable suspicion that this person was engaged in criminal activity 5,354 30%
Traffic violation 11,654 66%
Unknown 14 0%
Distinct Count of Stops 17,624 100%
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Reasons for Stops by Race, Age, Gender — 2020 QUARTER 1

Black/ Middle
African Hispanic/ Eastern/ Native Pacific
Reasons for Stops Asian American  Latino(a) South Asian American Islander  White Other Total
Consensual encounter resulting in search 7 25 20 0 0 1 47 2 102
Determine if student violated school policy 0 0 0 0 0 0 0 0 0
Investigation to determine if person is truant 6 19 17 5 0 0 35 2 84
Knowledge of outstanding arrest 19 121 68 5 1 3 69 1 292
warrant/wanted person
Known to be on pér?le/probation/PRCS/ 4 58 1 0 0 6 25 0 124
mandatory supervision
Reasonable suspicion that this person was
i L L. 286 1,755 1,061 115 16 69 1,940 112 5,354
engaged in criminal activity
Traffic violation 1,813 2,065 2,199 1,142 13 130 3,982 310 11,654
Unknown 2 1 7 0 0 0 3 1 14
Distinct Count of Stops 2,137 4,044 3,403 1,267 30 214 6,101 428 17,624
Reasons for Stops Under 18 18-29 30-39 40-49 50-59 60+ Unknown Total
Consensual encounter resulting in search 3 23 33 20 15 8 0 102
Determine if student violated school policy 0 0 0 0 0 0 0 0
Investigation to determine if person is truant 6 15 26 28 5 4 0 84
Knowledge of outstanding arrest 17 66 112 56 27 14 0 292
warrant/wanted person
Known to be on pa.r(.)Ie/probahon/PRCS/ 3 67 )8 14 5 ) 0 124
mandatory supervision
Reasonable suspicion that this person was
. o L 170 1,238 1,804 1,169 682 2901 0 5,354
engaged in criminal activity
Traffic violation 46 2,760 3,562 2,496 1,785 1,005 0 11,654
Unknown 0 0 0 0 0 0 14 14
Distinct Count of Stops 250 4,169 5,565 3,783 2,519 1,324 14 17,624
Transgender Transgender
Reasons for Stops Female Male man/boy woman/girl Unknown Total
Consensual encounter resulting in search 29 69 0 3 1 102
Determine if student violated school policy 0 0 0 0 0 0
Investigation to determine if person is truant 19 64 0 1 0 84
Knowledge of outstanding arrest
= e 54 237 0 1 0 292
warrant/wanted person
Known to be on parole/probation/PRCS
parole/p /PRCS/ 14 109 0 1 0 124
mandatory supervision
Reasonable suspicion that this person was
e S EILS > 1,069 4,246 11 23 5 5,354
engaged in criminal activity
Traffic violation 2,708 8,932 4 5 5 11,654
Unknown 0 0 0 0 14 14
Distinct Count of Stops 3,893 13,657 15 34 25 17,624




Results of Stops

2020 QUARTER 1

Results of Stops Total % Total
No action 2,277 13%
Warning (verbal or written) 4,734 26%
Citation for infraction (use for local ordinances only) 6,102 34%
In-field cite and release 2,245 12%
Custodial arrest pursuant to outstanding warrant 694 4%
Custodial arrest without warrant 1,196 7%
Field interview card completed 124 1%
Non-criminal transport or caretaking transport (including transport by officer,
ambulance or other agency) 318 2%
Contacted parent/legal guardian or other person responsible for the minor 54 0%
Psychiatric hold (W&I Code 5150 or 5585.20) 339 2%
Contacted U.S. Department of Homeland Security (e.g., ICE or CBP) 3 0%
Referral to school administrator or other support staff 0 0%
Unknown 0 0%
Distinct Count of Stops 17,624 100%

Three of the stops noted above indicated as resulting in contact with Department of Homeland
Security (DHS) did not involve referrals to DHS — these counts actually resulted from
typographical errors into the SDCS system.

Results of Stops

40%

30%

26%
25%
20%
15
13 12%
10%
T%
4%
2% 2
1 0% o
0%
- =, - A - P
5 [ L] 2 2 € T * = B 5 Y
- ] g a b o 2 ] c 2 o w B
o = = = -] = =2 w2 c m = n oW
o = = ) s c ] =% - g 2 = = - P
o H £ i . z £ e TR in -]
= = o = k5 - S g 8. a4 o S w
= = 3 & ) 3 3 - E W
(-] n = 3z =2 “ @ =
i 5 = m o =] - e -] -1 £ -
= 2 @ o £ 2 s fPe <TG o T
¥ = = B s = Eo [ - = )
o = 3 o = + o E S a X
S o £ E z ot w = v 8k el o U
] 2 o = = > e s 2RERo ~ bt
2 T g = % E = z eS, S HE = a -
L - ] T = ;&
= g5 = E g 3 S22 §EE oh =E
= c £ = T = - - CUm = o W >3
E = = 8 a2 i P *ES 22 = - @
] 5 5 e o E N‘E‘.C o5 [} T W
bt 3 e = = -
* c S 3 = £t% 3% % o
€ 2 ] Eat Lo B € 8
= iE T © =
= 3 - v E @ = = 5 g ¥
" o im U = = g E
= e E o o i 5
(¥} o+ & (] o
= El X



Results of Stops by Race, Age, and Gender — 2020 QUARTER 1

Middle
Black/ Eastern/
African  Hispanic/ South Native  Pacific
Results of Stops Asian American Latino(a) Asian American Islander  White Other | Total
No action 166 780 530 85 3 45 643 25 2,277
Warning (verbal or written) 379 1,347 918 385 7 56 1,554 88 4,734
Citation for infraction (use for local ordinances only) 1,052 770 1,053 613 7 52 2,345 210 6,102
In-field cite and release 411 350 409 157 1 31 822 64 2,245
Custodial arrest pursuant to outstanding warrant 36 288 121 10 3 10 214 12 694
Custodial arrest without warrant 77 403 312 20 7 13 339 25 1,196
Field interview card completed 3 45 32 1 0 4 36 3 124
Non-criminal transport or caretaking transport (including transport
) 16 87 63 9 2 3 132 6 318
by officer, ambulance or other agency)
Contacted parent/legal guardian or other person responsible for
. 1 31 12 1 1 0 8 0 54
the minor
Psychiatric hold (W&I Code 5150 or 5585.20) 39 82 49 8 2 8 147 4 339
Contacted U.S. Department of Homeland Security (e.g., ICE or CBP) 2 0 0 0 0 0 1 0 3
Referral to school administrator or other support staff 0 0 0 0 0 0 0 0 0
Unknown 0 0 0 0 0 0 0 0 0
Distinct Count of Stops 2,137 4,044 3,403 1,267 30 214 6,101 428 17,624
Results of Stops Under18 18-29 30-39 40-49 50-59 60+ Unknown Total
No action 64 636 717 498 257 91 14 2,277
Warning (verbal or written) 32 1,201 1,618 990 609 284 0 4,734
Citation for infraction (use for local ordinances only) 15 1,270 1,868 1,364 1,000 585 0 6,102
In-field cite and release 34 496 597 462 394 262 0 2,245
Custodial arrest pursuant to outstanding warrant 12 145 293 149 71 24 0 694
Custodial arrest without warrant 52 337 382 248 131 46 0 1,196
Field interview card completed 4 49 35 18 15 3 0 124
Non-criminal transport or caretaking transport (including transport
i 13 70 106 58 49 22 0 318
by officer, ambulance or other agency)
ContaFted parent/legal guardian or other person responsible for 2 10 1 1 0 0 0 51
the minor
Psychiatric hold (W&I Code 5150 or 5585.20) 14 68 93 85 50 29 0 339
Contacted U.S. Department of Homeland Security (e.g., ICE or CBP) 0 0 1 1 0 1 0 3
Referral to school administrator or other support staff 0 0 0 0 0 0 0 0
Unknown 0 0 0 0 0 0 0 0
Distinct Count of Stops 250 4,169 5,565 3,783 2,519 1,324 14 17,624
Transgender Transgender
Results of Stops Female Male man/boy woman/girl Unknown | Total
No action 457 1,800 0 6 14 2,277
Warning (verbal or written) 975 3,748 3 7 1 4,734
Citation for infraction (use for local ordinances only) 1,425 4,666 4 2 5 6,102
In-field cite and release 585 1,653 3 3 1 2,245
Custodial arrest pursuant to outstanding warrant 127 563 1 3 0 694
Custodial arrest without warrant 202 982 5 5 2 1,196
Field interview card completed 28 96 0 0 0 124
Non-criminal transport or caretaking transport (including transport
: : g transport ( UGS 74 242 0 2 0 318
by officer, ambulance or other agency)
Contacted parent/legal guardian or other person responsible for
. 13 41 0 0 0 54
the minor
Psychiatric hold (W&I Code 5150 or 5585.20) 111 218 0 8 2 339
Contacted U.S. Department of Homeland Security (e.g., ICE or CBP) 0 3 0 0 0 3
Referral to school administrator or other support staff 0 0 0 0 0 0
Unknown 0 0 0 0 0 0
Distinct Count of Stops 3,893 13,657 15 34 25 17,624




CALLS FOR SERVICE

Calls for Service
January 1 - March 31, 2020

Jan Feb Mar Total-Q1l
63,199 | 60,705 | 59,339 183,243

Calls for Service
January 1 - March 31, 2020
64,000
63,000
62,000
61,000
60,000
59,000
58,000

57,000
Jan Feb

Data Source: San Francisco Department of Emergency Management
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SUSPECTS

SUSPECTS OBSERVED AND REPORTED TO SAN FRANCISCO POLICE
DEPARTMENT

Suspect information/description is either provided by a member of the public reported directly to the
police or through dispatch, or is observed by a Department member during a self-initiated call for
service in which there is reasonable suspicion or probable cause for a crime. The suspect information is
documented in a police incident report that is generated from the call for service.

The following table summarizing suspect descriptions gathered from incident reports shows that 47% of
the subjects reported to police, directly or through dispatch, or those observed by a member during a
self-initiated contact are Black.

SUSPECTS by Race/Ethnicity 7,558 Suspects
January 1, 2020 - March 31, 2020
DESCRIPTION January [February| March |Total- Q1| % of Total Suspects
Asian/Pacific Islander 142 117 111 370 4.9%
Black/African American 1,274 1,257 933 3464 45.8%
Hispanic/ Latino 425 395 365 1185 15.7%
Native American 3 6 4 13 0.2%
White 482 465 430 1377 18.2%
Others 479 407 263 1149 15.2%
Total 2,805 2,647 2,106 7,558 100.00%
SUSPECTS by Race/Ethnicity
January 1, 2020 - March 31, 2020

50.0% 45.8%

45.0%

40.0%

35.0%

30.0%

25.0%

20.0% 15.7% 18.2% 15.2%

15.0%

10.0% 4.0%

5.0% 0.2%
0.0%
Asian/Pacific Black/African Hispanic/ Native White Others
Islander American Latino American

Note: Suspect data is extracted from incident reports via the Person Schema of Crime Data
Warehouse via Business Intelligence tools. Search criteria includes results in which Person Type
= “Suspect.” Records with Unknown Race/Ethnicity and Unknown Gender data are not
included.



CRIME STATISTICS

2020 Quarter 1 Summary Statistics by District
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USE OF FORCE

Total Use of Force Overview
January 1, 2016 through March 31, 2020

Total Use of Forces by Quarter
Q1 2016- Q1 2020

1200
1000
800
600
400

200

Ql Q2 Q3 Q4 Q1 G2 Q3 04 Q1 Q02 Q3 04 Q1 Q2 Q3 a4 Q1

2016 2017 2018 2019

Total Use of Force
Overview by Subject Race/Ethnicity

2020
UoF By Quarter 952 926 916 953 804 911 707 730 816 601 661 635 515 548 504 420 487

COUNT OF FORCE

2016 2017 2018 2019 2020
SUBJECT RACE Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
Asian or Pacific Islander 59 70 60 78 37 61 28 66 32 31 42 36 22 34 20 21 29
Black 447| 379| 448| 393| 333| 358| 363| 308| 318| 244| 270| 272| 236| 241| 229| 195 179
Hispanic 232| 230| 173| 226, 188| 261, 128| 165| 199| 135| 147| 139| 104| 117, 104| 100| 144
White 199| 225| 213| 213| 211| 202| 163| 166| 234| 160, 172| 160| 135 142| 128 88| 115
Unknown 15 22 22 43 35 29 25 25 33 31 30 28 18 14 23 16 20
Grand Total 952| 926| 916 953 804 911| 707, 730| 816 601| 661 635| 515 548 504 420 487

Total Uses of Forces by Quarter

SUBJECT RACE
500

400
300
200

100

M«e——_

Q1 02 O3 04 Q1 Q2 Q3 04 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
2016 2017 2018 2019 2020

e A\sian or Pacific Islander e=s==Black e=Hispanic e=——=\\hite e=——linknown
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Total Use of Force
Overview by Subject Age

COUNT OF FORCE
2016 2017 2018 2019/ 2020
SUBJECT AGE Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 | a1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
Under 18 80 34 41 61 50, 102 38 62 32 16 25 31 20 23 4 10 20
18-29 405| 395| 357| 474| 310| 396| 277| 308, 321| 248| 245| 258 200| 215| 190, 155| 163
30-39 250 239| 220, 229| 231| 191| 199| 187| 236| 190| 191| 179| 167| 139| 173| 151 168
40-49 128| 151 141 109| 107 87, 102 89| 139 62| 102 96 90 80 83 54 73
50-59 69 59| 102 62 77 84 56 57 44 49 69 51 29 62 30 34 37
60+ 19 34 53 16 21 22 26 17 42 23 11 10 4 12 15 6 6
Unknown 1 14 2 2 8 29 9 10 2 13 18 10 5 17 9 9 20
Grand Total 952 926| 916, 953 804, 911| 707, 730, 816| 601| 661| 635 515| 548 504 420 487
Total Uses of Forces by Quarter
500
400
300
200
100 —_
R,
0

Q1 Q2 O3 Q04 Q1 Q2 Q3 Q4

2016

e | nder 18

e 50-59

2017

—]8-29
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Total Use of Force
Overview by Subject Gender

COUNT OF FORCE
2016 2017 2018 2019| 2020
SUBJECT GENDER Ql | @2 | @3 | Q4 Ql | @2 | 3 | 4 |Ql | @ | 3|4 |Q | @2 ||| a
Female 157| 160 131 150| 123| 134 78| 105| 148 70 91 93 50 66 41 53 66
Male 792| 764| 780| 803| 681 775| 628| 625| 668 531| 570| 537, 463, 477| 453| 366 416
Unkown/Nonbinary 3 2 5 0 0 2 1 0 0 0 0 5 2 5 10 1 5
Grand Total 952 926| 916, 953 804, 911| 707, 730, 816| 601| 661 635 515| 548 504 420 487

900
800
700
600
500
400
300
200
100

Total Uses of Forces by Quarter
SUBJECT GENDER

_\’M‘_\—-—\_——

Q1 Q2 O3 04 0O1 Q2 O3 Q04 O1 02 Q3 Q04 Q1 Q2 Q3 Q4 Q1

2016 2017 2018

- Cemale — \ale
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First Quarter Comparison — Uses of Force — 2019 vs. 2020

2019 2020 % Change
Jan 176 187 6%
Feb 158 148 -6%
Mar 181 152 -16%
Q1 Total 515 487 -5%

Uses of Force
Q1-2019vs 2020

200
180

160
140
120
100
80
60
40
20
0
Jan Feb

w2019 m2020

Mar
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300

250

200

o

Pointing of
Firearms

Total Uses of Force by Force Type
First Quarter Comparison — 2019 vs. 2020

Uses of Force Q12019 | Q12020 % Change
Pointing of Firearms 212 259 22%
Physical Control 169 140 -17%
Strike by Object/Fist 91 47 -48%
Impact Weapon 14 9 -36%
OC (Pepper Spray) 13 10 -23%
ERIW 10 17 70%
Spike Strips 5 0 -100%
Handcuffing 0 4 not calc
K-9 1 not calc
Flashbang 1 0 -100%
Total 515 437 -5%

Physical
Control

Strike by
Object/Fist

Uses of Force

Ql-2019vs 2020

Spray)

mQ12019 mQ12020

150
100
| I
0 I e s =l _ —

Impact  OC (Pepper ERIW
Weapon

Spike Strips Handcuffing

K-9

A review of all reported uses of force during Q1 2020 found no instances of officers
discharging firearms at a moving vehicle, nor any instances where the carotid restraint was

employed.
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Use of Force Resulting in Death

SEC. 96A.3 (b) (2) USE OF FORCE RESULTING IN DEATH

SEC. 96A.3 (b) (2) USE OF FORCE RESULTING IN DEATH TO THE PERSON ON
WHOM AN OFFICER USED FORCE;

There were no Use of Force incidents resulting in death during the first quarter of 2020.



Officers Assaulted by Month
January - March 2020

Officers Assaulted by Month
2019 2020 % Change
Jan 14 18 29%
Feb 11 17 55%
Mar 17 12 -29%
Total 42 47 12%
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Officers Assaulted by Month
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The Mission District had the highest number of officers assaulted (10), followed by

Central and Northern (7). The Mission District had the highest number of Uses of
Force (127), followed by Southern and Tenderloin (60).

January — March 2020

SFFD OFFICERS ASSAULTED
JANUARY - MARCH Z020
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SEC. 96A.3 (b) (1) TOTAL USES OF FORCE (TYPE OF FORCE) BY
RACE/ETHNICITY AND GENDER OF SUBJECT

Types of Force by
Race/Ethnicity and Gender of Subject
January — March 2020

pd 2

|2 |55 |8 g

= < o o = I B

= 5 g, g |2 |a 3 c

Types of Force by Subject 3 e 8 'é -'E' 3 3|2 | = = -

- = I v
Race & Gender § n S = I R R O o 0

S S o ] w = h

o = Q -] -] 3 n

E s |5 |38 |2 = g

3 2 < ;
Asian Female 0 0 0 0 0 0 0 0 0 0 0%
Asian Male 0 17 4 8 0 0 0 0 0 29 6%
Asian Unknown or Nonbinary Gender 0 0 0 0 0 0 0 0 0 0 0%
Black Female 0 23 4 1 0 1 0 0 0 29 6%
Black Male 0 87 33 14 7 4 4 0 1 150 31%
Black Unknown or Nonbinary Gender 0 0 0 0 0 0 0 0 0 0 0%
Hispanic Female 0 8 0 0 0 2 1 1 0 12 2%
Hispanic Male 0 64 47 13 0 1 6 0 0 131 27%
Hispanic Unknown or Nonbinary Gender 0 0 0 0 0 0 1 0 0 1 0%
White Female 0 11 2 1 1 0 1 2 0 18 4%
White Male 0 43 42 9 1 1 0 1 0 97 20%
White Unknown or Nonbinary Gender 0 0 0 0 0 0 0 0 0 0 0%
Unknown Female 0 3 3 1 0 0 0 0 0 7 1%
Unknown Male 0 3 4 0 0 1 1 0 0 9 2%
Unknown Race & Gender 0 0 1 0 0 0 3 0 0 4 1%
Total 0 259 140 47 9 10 17 4 1 487 100%
Percent 0% 53% 29% | 10% | 2% | 2% | 3% | 1% | 0% 100%

Asian includes Asian and Pacific Islander.

Unknown indicates ethnicities outside DOJ definitions, Native American, and incident reports
where data wasn’t provided.

Due to rounding, percentage totals may not add up to exactly 100%.



SEC. 96A.3 (b) (3) TOTAL USES OF FORCE (TYPE OF FORCE) BY AGE OF

SUBJECT
Types of Force by
Age of Subject
January — March 2020
S | = |2 |58 g
2 3 2 |2 |3 T g
n 5 @, o [ o 3 (=
Types of Force by Subject 3 e 8 P 2 |3 3|12 | = @ (y
Age Group g - (s = 5 2 S |5 |©@ o °

= 3 ) @ w =4 =

o - =} o o =] m

3 s |S |8 |8 ® g

3 = @ = 8

w -+
Under 18 0 14 6 0 0 0 0 0 0 20 4%
18-29 0 92 41 23 0 3 3 1 0 163 33%
30-39 0 102 37 17 5 2 3 1 1 168 34%
40-49 0 29 31 5 3 3 0 2 0 73 15%
50-59 0 14 18 2 1 1 1 0 0 37 8%
60+ 0 6 0 0 0 0 0 0 0 6 1%
Unknown 0 2 7 0 0 1 10 0 0 20 4%
Total 0 259 140 47 9 10 17 4 1 487 100%
Percent 0% 53% 29% 10% | 2% | 2% | 3% | 1% | 0% 100%

Unknown indicates information was not documented in report for various reasons (i.e. suspect

fled and demographic information was not known).

Due to rounding, percentage totals may not add up to exactly 100%.




Types of Force by Call Type
January — March 2020

Part | Violent 0 55 46 12 3 3 11 0 0 130 27%
Part | Property 0 111 | 11 4 1 1 1 1 0 130 27%
Person with a gun (221) 0 29 4 3 0 0 0 0 0 36 7%
Person with a knife (