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FILE NO. 200038 RESOLUTION NO. 

[Grant Agreement Amendment- Low Income Investment Fund- Child Care Facilities and 
Technical Assistance- $66,303,295 Total Grant Amount] 

11 WHEREAS, The City and County of San Francisco, wishes to administer the Child 

12 Care Facilities Fund and provide Technical Assistance; and 

13 WHEREAS, The Office of Early Care and Education, in partnership with the Human 

14 Services Agency, conducted a Request for Proposals for these services in October 2016; and 

15 WHEREAS, Low Income Investment Fund submitted a responsive and responsible 

16 proposal and was awarded the grant for the total amount of $25,377,250 in January 2017 to 

17 provide services for the period from July 1, 2017, through June 30, 2020; and 

18 WHEREAS, The Human Services Agency completed a first modification to the original 

19 agreement in July 2018, which did not change the agreement's not to exceed amount and 

20 therefore did not require approval from the Human Services Commission or the Board of 

21 Supervisors; and 

22 WHEREAS, A second modification of the Low Income Investment Fund grant, to 

23 extend the grant from July 1, 2017, through June 30, 2022, in the amount of $37,205,496 

24 resulting in a new total amount of $66,303,295 was requested in February 2020; and 

25 
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1 WHEREAS, The Human Services Agency Commission approved this second 

2 modification to the Low Income Investment Fund grant at its meeting of February 12, 2020; 

3 now, therefore, be it 

4 RESOLVED, That the Board of Supervisors hereby approves the second modification 

5 of the grant with Low Income Investment Fund in the amount of $37,205,496 resulting in a 

6 revised total amount of $66,303,295 for the period of July 1, 2017, to June 30, 2022; and, be it 

7 FURTHER RESOLVED, That within thirty (30) days of the modification being fully 

8 executed by all parties, the Human Services Agency shall provide the final grant to the Clerk 

9 of the Board for inclusion into the official file. 
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Item 3  
File 20-0238 
Continued from April 15, 2020 

Department:  
Human Services Agency (HSA) 

EXECUTIVE SUMMARY 

Legislative Objectives 

• The proposed resolution would (1) approve a second modification to the grant between
the Human Services Agency (HSA) and the Low Income Investment Fund (LIIF) for
administration of the San Francisco Child Care Facilities Fund and provision of technical
assistance to child care providers to increase the grant amount by $37,926,045 from
$25,377,250 to an amount not to exceed $63,303,295; and (2) extend the term by two
years, for a total agreement term of July 1, 2017 through June 30, 2022.

Key Points 

• The Low Income Investment Fund (LIIF) is administered by the Office of Early Care and
Education (OECE) in the Human Services Agency. The most recent grant between HSA and
LIIF to administer the Fund was approved by the Board of Supervisors in September 2017.

Fiscal Impact 

• The proposed increase of $37,926,045 in FY 2020-21 and FY 2021-22 is funded by $6 million
in excess revenue from the Education Revenue Augmentation Fund (ERAF), Child Care
Capital Fund citywide child care development impact fees and IPIC neighborhood area plan
child care development impact fees, as well as the General Fund, subject to Board of
Supervisors appropriation approval. Funding will also come from CalWORKS, which is
federally-funded under the Temporary Assistance for Needy Families (TANF) program.   The
Budget and Legislative Analyst recommends reducing the total increase to $35,657,361 to
account for current year contingencies that are not needed.

 Policy Consideration 

• The Budget Outlook Update, prepared by the Budget and Legislative Analyst’s Office,
Mayor’s Budget Office, and Controller, projects a $246.2 million shortfall in the FY 2019-20
General Fund budget, increasing to $753.9 million in FY 2020-21 due to the impacts of the
COVID-19 public health emergency.

• Because of the projected shortfall in the General Fund budget, the Budget and Legislative
Analyst considers approval of General Fund monies for the proposed contract modification
in FY 2020-21 and FY 2021-22, totaling $7,931,494 (1,210,944 in General Fund, $3,000,000
in excess ERAF funds, and $3,720,550 in contingency funds) to be a policy matter for the
Board of Supervisors.

Recommendations 
1. Amend the proposed resolution to provide for a total contract not-to-exceed amount of

$61,034,611, which represents an increase of $35,657,361 from the current contract
amount of $25,377,250.

2. Approve $27,725,867 of the requested increase of $35,657,361.
3. Approval of $7,931,494 of the requested increase of $35,657,361 is a policy matter for the

Board of Supervisors.
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MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

 BACKGROUND 

In 1998, the Low Income Investment Fund (LIIF) launched the Child Care Facilities Fund to provide 
technical assistance and capital support to early care and education providers. LIIF is 
administered by the Office of Early Care and Education (OECE) in the Human Services Agency. 

In September 2017, the Board of Supervisors retroactively approved a grant between HSA and 
the Low Income Investment Fund (LIIF)1 for administration of the San Francisco Child Care 
Facilities Fund and provision of technical assistance to child care providers for the period of July 
1, 2017, to June 30, 2020, in the amount of $25,377,250 (File 17‐0832). In July 2018, HSA 
approved a first modification2 to the grant with LIIF which did not change the grant’s not to 
exceed amount, and therefore, did not require approval from the Board of Supervisors.  

Competitive Process 

OECE selected LIIF after issuing a competitive request for proposals (RFP) in November 2016 to 
provide administration services to the San Francisco Child Care Facilities Fund and technical 
assistance to child care providers. LIIF was the only vendor who submitted a proposal. The RFP 
selection panel consisted of individuals knowledgeable on the subject matter and included staff 
from HSA, OECE, and the Office of Community Investment and Infrastructure (OCII). LIIF scored 
91 points out of a total of 100. The contract term specified in the RFP is July 1, 2017 to June 30, 
2020 with an option to extend for two additional years.  

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would (1) approve a second modification to the grant between the 
Human Services Agency (HSA) and the Low Income Investment Fund (LIIF) for administration of 
the San Francisco Child Care Facilities Fund and provision of technical assistance to child care 
providers to increase the grant amount by $37,926,045 from $25,377,250 to an amount not to 
exceed $63,303,295; and (2) extend the term by two years, for a total agreement term of July 1, 
2017 through June 30, 2022.  

 
1 The Low Income Investment Fund is a non-profit Community Development Financial Institution, a designation given 
by the U.S. Treasury Department to organizations that provide financial services in low-income communities. 
2 The first modification added a subcontract/consultancy service that was not part of the original scope of services. 
This new service included One-on-One Business Technical Assistance & Coaching, Family Child Care Business 
Workshop, Technology Trainings, and Financial Coaching workshops, which is being provided by Mission Economic 
Development Agency for FY 2018-19 and FY 2019-20 only. This service totals $112,331, which is within the 
contingency amount of $2,307,023 of the original grant.  
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Under the proposed grant, LIIF will continue to provide services in the following areas: 

• Administration of facility grants (pre-development, capital development, start-up, move-
in and renovation and repair grants) that increase and maintain licensed early care and 
education center and family child care capacity by developing new and improving existing 
facilities; 

• Administration of financial assistance for licensed early learning settings such as: 
development, marketing, underwriting, financial grants and loans, monitoring, and 
repayment; 

• Administration of the Child Development Capital Fund; 

• Trainings and technical assistance related to the facilities’ development process, including 
feasibility analysis, capital planning, architecture and design, construction development, 
permit process, start-up, and facility maintenance; 

• Project management to ensure early childhood and education sites maintain a reasonable 
phase of construction and sign-off in larger, more complex projects; 

• Individual technical assistance on capital campaigning, project financing, financial 
projections and board development; 

• Data collection of facility development and expansion for reporting and evaluation 
purposes; 

• Consultation and assistance regarding fiscal and operating issues to licensed early care 
and education centers serving low/moderate income children. 

• Administration of the Interagency Plan Implementation Committee (IPIC)3 capital new 
development grants to increase access to early childhood education services within 
specific neighborhood area plans, and track fund expenditures and total project 
expenditures by project.  

 
In addition, as part of the proposed second modification, LIIF will conduct a San Francisco Early 
Care and Education Facility Needs Assessment for FY 2019-20 with a detailed analysis of the 
citywide supply and demand by neighborhood, with bi-yearly updates.  

Contractor Performance 

According to the March 2019 Program Monitoring Report, LIIF was on target to achieve or exceed 
service and outcome objectives with the exception of three, in which HSA staff recommended 
reducing two service and outcome objectives to match actual performance.4 

Facility Selection 

According to Mr. Graham Dobson, Senior Policy Analyst at OECE, the following priority criteria 
are used to award new facility funding: 

 
3 The Interagency Plan Implementation Committee (IPIC) is coordinated by the San Francisco Planning Department 
and is responsible for prioritizing projects and funding, and coordinating ongoing planning efforts for designated 
neighborhood area plans. 
4 According to the Program Monitoring Report, the goal for (1) expansion childcare spaces funded through the Family 
Child Care Expansion grant should be reduced from 10 to 3, and (2) pre-development and startup grants should be 
reduced from 15 to 6. 
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• Facilities located in residential developments wholly or partially funded by the City and 
County of San Francisco (e.g. HOPE SF communities, alignment with the City’s affordable 
housing plan, and public/private partnerships); 

• Applicants serving a greater number of low to moderate income and/or CalWORKS, 
homeless or at-risk families, and/or enrollment of City-subsidized children; 

• Early care and education spaces to be created and/or preserved will serve infants and/or 
toddlers; 

• Early care and education spaces to be created and/or preserved will provide specialized 
services for children with special physical health or mental health needs; 

• Acquisition of property for child care facility serving children under the age of 5; 

• Nonprofit, 501(c)3 centers. 

Additional funding criteria for facility grants include the following: 

• The applicant must increase the number of child care spaces; 

• The applicant must demonstrate financial and organizational viability for the child care 
operations for the term of the grant; 

• The applicant must demonstrate that the grant funds are necessary to undertake or 
complete the project; 

• The applicant must provide evidence that it has control of the designated child care site 
for the term of the grant (e.g., a lease with a minimum remaining term of five years for 
grants under $100,000; a lease with minimum term of 10 years for grants $100,000 to 
less than $200,000; a lease with minimum term of 15 years for grants $200,000 to less 
than $500,000, a lease with minimum term of 20 years for grants $500,000 to less than 
$700,000, a lease with minimum term of 25 years for grants $700,000 to less than 
$1,000,000) or a lease with a minimum term of 30 years for grants greater than 
$1,000,000). 

In terms of how provider sites are selected for capital repair, a child care program must 
demonstrate the following: 

• Without the grant funds their program will be closed; or  

• Without repairs or equipment to be paid for with grant funds, the health and safety of 
children in care will be at risk; or  

• The grant will be used to increase the accessibility of their program to children, families, 
or staff with special needs; 

• Agency must demonstrate long-term sustainability beyond the term of the grant; 

• The facility is located in a neighborhood where there is a demonstrated shortage of 
licensed early care and education serving low to moderate income families. 
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 FISCAL IMPACT 

The proposed resolution would increase the not-to-exceed amount of the contract by 
$37,926,045, for a total not to exceed $63,303,295. According to Mr. Dobson, changes to the 
scope of services include the following: 

• Alignment and coordination with citywide training and technical assistance systems of 
support for early childhood education providers to access (e.g. First 5 San Francisco, 
Children’s Council of San Francisco, Wu Yee Children’s Services); 

• Alignment with First 5 San Francisco on resources for the purpose of facility and open 
space development and design to improve the quality of classrooms and outdoor play 
areas; 

• Conduct a San Francisco Early Care and Education Facility Needs Assessment for FY 2019-
20 with a detailed analysis of the citywide supply and demand by neighborhood, with bi-
yearly updates.  
 

Mr. Dobson states that the City has added $6 million of excess revenue from the Education 
Revenue Augmentation Fund (ERAF)5 to augment services provided to support child care and 
early education facility development. The one-time additional funding of $6 million for the LIIF 
grant is available to be awarded to child care and early education providers for FY 2019-20 and 
FY 2020-21with $3 million for each fiscal year. According to Mr. Dobson, the two-year contract 
extension will accommodate the influx of this new facility funding. 

In addition to ERAF, funding for the LIIF grant will come from Child Care Capital Fund citywide 
child care development impact fees and IPIC neighborhood area plan child care development 
impact fees6, as well as the General Fund, subject to Board of Supervisors appropriation approval. 
Funding will also come from CalWORKS, which is federally-funded under the Temporary 
Assistance for Needy Families (TANF) program. Table 1 below details the sources and uses of 
funds for the proposed grant from FY 2017-18 through FY 2021-22.  

 
5 The Educational Revenue Augmentation Fund, or ERAF, is a state program that shifts a portion of local property 
taxes to public school systems in each county. If county auditors determine the fund has enough money to meet the 
minimum state funding requirements for its public schools and community colleges, the remaining funds are 
returned to the local governments.  
6 Impact fees are imposed by San Francisco Planning Code Sections 414 and 414A on new or proposed development 
projects to generate funding for the additional public infrastructure and facilities needed to serve new development.  
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Table 1. Sources and Uses of Funds for Proposed LIIF Grant  

Sources of 
Funds 

FY 2017-18 
(Actual) 

FY 2018-19 
(Actual) 

FY 2019-20 
(Budget) 

 Existing 
Agreement 

FY 2020-21 
(Proposed) 

FY 2021-22 
(Proposed) 

Proposed 
Modification 

Total 

CalWorks $427,871  $185,635  $651,051  $1,264,557  $651,051  $651,051  $1,302,102  $2,566,659  

Child Care 
Capital 
Fund 

$1,390,375  $3,193,465  $8,486,530  $13,070,370  $12,561,049  $5,500,000  $18,061,049  $31,131,419  

IPIC Fees $1,262,643  $108,571  $3,199,797  $4,571,011  $5,783,401  $4,848,000  $10,631,401  $15,202,412  

General 
Fund 

$322,848  $274,308  $605,472  $1,202,628  $605,472  $605,472  $1,210,944  $2,413,572  

ERAF $0  $0  $3,000,000  $3,000,000  $3,000,000  $0  $3,000,000  $6,000,000  

Subtotal $3,403,737  $3,761,978  $15,942,850  $23,108,566  $22,600,973  $11,604,523  $37,205,496  $57,314,061  

Contingency     $2,268,684  $2,268,684    $3,720,550  $3,720,550  $5,989,234  

Total 
Sources 

$3,403,737  $3,761,978  $18,211,534  $25,377,250  $22,600,973  $15,325,073  $40,926,046  $63,303,295  

 
        

Uses of 
Funds 

FY 2017-18 
(Actual) 

FY 2018-19 
(Actual) 

FY 2019-20 
(Budget) 

 Existing 
Agreement 

FY 2020-21 
(Proposed) 

FY 2021-22 
(Proposed) 

Proposed 
Modification 

Total 

Salaries & 
Benefits 

$476,853  $526,831  $686,504  $1,690,188  $717,519  $749,775  $1,467,294  $3,157,482  

Operating 
Expense 

$2,823,770  $228,680  $449,356  $3,501,806  $418,182  $429,182  $847,364  $4,349,170  

Indirect 
Cost (15%) 

$103,114  $113,327  $170,379  $386,820  $170,355  $176,844  $347,199  $734,019  

Consultancy 
Detail 

$0  $27,736  $84,595  $112,331  $0  $0  $0  $112,331  

Capital 
Detail 

$0  $2,865,404  $14,552,016  $17,417,420  $21,294,917  $10,248,722  $31,543,639  $48,961,059  

Subtotal $3,403,737  $3,761,978  $15,942,850  $23,108,565  $22,600,973  $11,604,523  $37,205,496  $57,314,061  

Contingency 
(10%) 

     $2,268,684     $3,720,550  $5,989,234  

Total Uses7 $3,403,737  $3,761,978  $18,211,534  $25,377,250  $22,600,973  $15,325,073  $40,926,046  $63,303,295  

Source: Appendix B-2 to Proposed Second Modification  

Note: According to HSA, in FY 2017-18, expenditures that belonged to the Capital Detail category were 
erroneously included in the Operating Expense category. This was corrected for FY 2018-19 onwards. 

The current contract budget of $25,377,250 includes a contingency of $2,268,684 for FY 2017-
18 through FY 2019-20. Because the proposed contract budget for FY 2020-21 and FY 2020-21 
includes a new contingency of $3,720,550, the Budget and Legislative Analyst recommends 
reducing the total contract amount by $2,268,684, from $63,303,295 to $61,034,611. 

The proposed expenditures during the two-year extension include cost of living increases for six 
full-time LIIF program staff, which are partially funded through this agreement. Operating 
expenditures in the proposed two-year term extension are lower than the current fiscal year 
because of lower rent. The “capital detail” account includes grants for all phases of capital 
improvements for and development of early child care facilities. According to Mr. Dobson, there 

 
7 Figure may not add due to rounding.  
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are 24 childcare facilities identified capital improvements during the proposed two-year 
extension and the Department expects to disburse grants for an additional 40 sites beyond that. 

POLICY CONSIDERATION 

The Budget Outlook Update, prepared by the Budget and Legislative Analyst’s Office, Mayor’s 
Budget Office, and Controller, projects a $246.2 million shortfall in the FY 2019-20 General Fund 
budget, increasing to $753.9 million in FY 2020-21 due to the impacts of the COVID-19 public 
health emergency.  

Because of the projected shortfall in the General Fund budget, the Budget and Legislative Analyst 
considers approval of General Fund monies for the proposed contract modification in FY 2020-
21 and FY 2021-22, totaling $7,931,494 ($1,210,944 in General Fund, $3,000,000 in excess ERAF 
funds, and $3,720,550 in contingency funds, shown in Table 1 above) to be a policy matter for 
the Board of Supervisors.   

RECOMMENDATIONS 

1. Amend the proposed resolution to provide for a total contract not-to-exceed amount of
$61,034,611, which represents an increase of $35,657,361 from the current contract amount
of $25,377,250

2. Approve $27,725,867 of the requested increase of $35,657,361.

3. Approval of $7,931,494 of the requested increase of $35,657,361 is a policy matter for the
Board of Supervisors.
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Item 1 
File 20-0238 
(Continued from April 8, 2020) 

Department:  
Human Services Agency (HSA) 

EXECUTIVE SUMMARY 

Legislative Objectives 
• The proposed resolution would (1) approve a second modification to the grant between the

Human Services Agency (HSA) and the Low Income Investment Fund (LIIF) for
administration of the San Francisco Child Care Facilities Fund and provision of technical
assistance to child care providers to increase the grant amount by $40,926,045 from
$25,377,250 to an amount not to exceed $66,303,295; and (2) extend the term by two
years, for a total agreement term of July 1, 2017 through June 30, 2022.

Key Points 
• The Low Income Investment Fund (LIIF) launched the Child Care Facilities Fund to provide

technical assistance and capital support to early care and education providers in 1998. LIIF
is administered by the Office of Early Care and Education (OECE) in the Human Services
Agency. The most recent grant between HSA and LIIF to administer the Fund was approved
by the Board of Supervisors in September 2017.

Fiscal Impact 
• The proposed increase of $40,926,045 in FY 2020-21 and FY 2021-22 is funded by $6 million

in excess revenue from the Education Revenue Augmentation Fund (ERAF), Child Care
Capital Fund citywide child care development impact fees and IPIC neighborhood area plan
child care development impact fees, as well as the General Fund, subject to Board of
Supervisors appropriation approval. Funding will also come from CalWORKS, which is
federally-funded under the Temporary Assistance for Needy Families (TANF) program.

Policy Consideration 
• The Budget Outlook Update, prepared by the Budget and Legislative Analyst’s Office,

Mayor’s Budget Office, and Controller, projects a FY 2019-20 shortfall in the General Fund
budget ranging from $167 million to $287 million, increasing to between $528 million to
$779 million in FY 2020-21 due to the impacts of the COVID-19 public health emergency.

• Because of the projected shortfall in the General Fund budget, the Budget and Legislative
Analyst considers approval of General Fund monies for the proposed contract modification
in FY 2020-21 and FY 2021-22, totaling $10,931,494 ($1,210,944 in General Fund, $6,000,000
in excess ERAF funds, and $3,270,550 in contingency funds) to be a policy matter for the
Board of Supervisors.

Recommendations 
1. Amend the proposed resolution to clarify that the total increase is $40,926,045, from

$25,377,250 under the first modification to a not to exceed amount of $66,303,295 under
the second modification.

2. Approve the proposed resolution, as amended, for a total amount of $55,371,801, including
an increase of $29,994,552 in the proposed second modification. Approval of an additional
increase of $10,931,494 in the second modification, to be funded by the General Fund in FY
2020-21 and FY 2021-22 is a policy matter for the Board of Supervisors.
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MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

 BACKGROUND 

In 1998, the Low Income Investment Fund (LIIF) launched the Child Care Facilities Fund to provide 
technical assistance and capital support to early care and education providers. LIIF is 
administered by the Office of Early Care and Education (OECE) in the Human Services Agency. 

In September 2017, the Board of Supervisors retroactively approved a grant between HSA and 
the Low Income Investment Fund (LIIF)1 for administration of the San Francisco Child Care 
Facilities Fund and provision of technical assistance to child care providers for the period of July 
1, 2017, to June 30, 2020, in the amount of $25,377,250 (File 17-0832). In July 2018, HSA 
approved a first modification2 to the grant with LIIF which did not change the grant’s not to 
exceed amount, and therefore, did not require approval from the Board of Supervisors.  

Competitive Process 

OECE selected LIIF after issuing a competitive request for proposals (RFP) in November 2016 to 
provide administration services to the San Francisco Child Care Facilities Fund and technical 
assistance to child care providers. LIIF was the only vendor who submitted a proposal. The RFP 
selection panel consisted of individuals knowledgeable on the subject matter and included staff 
from HSA, OECE, and the Office of Community Investment and Infrastructure (OCII). LIIF scored 
91 points out of a total of 100. The contract term specified in the RFP is July 1, 2017 to June 30, 
2020 with an option to extend for two additional years.  

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would (1) approve a second modification to the grant between the 
Human Services Agency (HSA) and the Low Income Investment Fund (LIIF) for administration of 
the San Francisco Child Care Facilities Fund and provision of technical assistance to child care 
providers to increase the grant amount by $40,926,045 from $25,377,250 to an amount not to 
exceed $66,303,295; and (2) extend the term by two years, for a total agreement term of July 1, 
2017 through June 30, 2022.  

 
1 The Low Income Investment Fund is a non-profit Community Development Financial Institution, a designation given 
by the U.S. Treasury Department to organizations that provide financial services in low-income communities. 
2 The first modification added a subcontract/consultancy service that was not part of the original scope of services. 
This new service included One-on-One Business Technical Assistance & Coaching, Family Child Care Business 
Workshop, Technology Trainings, and Financial Coaching workshops, which is being provided by Mission Economic 
Development Agency for FY 2018-19 and FY 2019-20 only. This service totals $112,331, which is within the 
contingency amount of $2,307,023 of the original grant.  
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Under the proposed grant, LIIF will continue to provide services in the following areas: 

• Administration of facility grants (pre-development, capital development, start-up, move-
in and renovation and repair grants) that increase and maintain licensed early care and 
education center and family child care capacity by developing new and improving existing 
facilities; 

• Administration of financial assistance for licensed early learning settings such as: 
development, marketing, underwriting, financial grants and loans, monitoring, and 
repayment; 

• Administration of the Child Development Capital Fund; 
• Trainings and technical assistance related to the facilities’ development process, including 

feasibility analysis, capital planning, architecture and design, construction development, 
permit process, start-up, and facility maintenance; 

• Project management to ensure early childhood and education sites maintain a reasonable 
phase of construction and sign-off in larger, more complex projects; 

• Individual technical assistance on capital campaigning, project financing, financial 
projections and board development; 

• Data collection of facility development and expansion for reporting and evaluation 
purposes; 

• Consultation and assistance regarding fiscal and operating issues to licensed early care 
and education centers serving low/moderate income children. 

• Administration of the Interagency Plan Implementation Committee (IPIC)3 capital new 
development grants to increase access to early childhood education services within 
specific neighborhood area plans, and track fund expenditures and total project 
expenditures by project.  

 
In addition, as part of the proposed second modification, LIIF will conduct a San Francisco Early 
Care and Education Facility Needs Assessment for FY 2019-20 with a detailed analysis of the 
citywide supply and demand by neighborhood, with bi-yearly updates.  

Contractor Performance 

According to the March 2019 Program Monitoring Report, LIIF was on target to achieve or exceed 
service and outcome objectives with the exception of three, in which HSA staff recommended 
reducing two service and outcome objectives to match actual performance.4 

Facility Selection 

According to Mr. Graham Dobson, Senior Policy Analyst at OECE, the following priority criteria 
are used to award new facility funding: 

 
3 The Interagency Plan Implementation Committee (IPIC) is coordinated by the San Francisco Planning Department 
and is responsible for prioritizing projects and funding, and coordinating ongoing planning efforts for designated 
neighborhood area plans. 
4 According to the Program Monitoring Report, the goal for (1) expansion childcare spaces funded through the Family 
Child Care Expansion grant should be reduced from 10 to 3, and (2) pre-development and startup grants should be 
reduced from 15 to 6. 
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• Facilities located in residential developments wholly or partially funded by the City and 
County of San Francisco (e.g. HOPE SF communities, alignment with the City’s affordable 
housing plan, and public/private partnerships); 

• Applicants serving a greater number of low to moderate income and/or CalWORKS, 
homeless or at-risk families, and/or enrollment of City-subsidized children; 

• Early care and education spaces to be created and/or preserved will serve infants and/or 
toddlers; 

• Early care and education spaces to be created and/or preserved will provide specialized 
services for children with special physical health or mental health needs; 

• Acquisition of property for child care facility serving children under the age of 5; 
• Nonprofit, 501(c)3 centers. 

Additional funding criteria for facility grants include the following: 

• The applicant must increase the number of child care spaces; 
• The applicant must demonstrate financial and organizational viability for the child care 

operations for the term of the grant; 
• The applicant must demonstrate that the grant funds are necessary to undertake or 

complete the project; 
• The applicant must provide evidence that it has control of the designated child care site 

for the term of the grant (e.g., a lease with a minimum remaining term of five years for 
grants under $100,000; a lease with minimum term of 10 years for grants $100,000 to 
less than $200,000; a lease with minimum term of 15 years for grants $200,000 to less 
than $500,000, a lease with minimum term of 20 years for grants $500,000 to less than 
$700,000, a lease with minimum term of 25 years for grants $700,000 to less than 
$1,000,000) or a lease with a minimum term of 30 years for grants greater than 
$1,000,000). 

In terms of how provider sites are selected for capital repair, a child care program must 
demonstrate the following: 

• Without the grant funds their program will be closed; or  
• Without repairs or equipment to be paid for with grant funds, the health and safety of 

children in care will be at risk; or  
• The grant will be used to increase the accessibility of their program to children, families, 

or staff with special needs; 
• Agency must demonstrate long-term sustainability beyond the term of the grant; 
• The facility is located in a neighborhood where there is a demonstrated shortage of 

licensed early care and education serving low to moderate income families. 
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 FISCAL IMPACT 

The proposed resolution would increase the not-to-exceed amount of the contract by 
$40,926,045, for a total not to exceed $66,303,295. According to Mr. Dobson, changes to the 
scope of services include the following: 

• Alignment and coordination with citywide training and technical assistance systems of 
support for early childhood education providers to access (e.g. First 5 San Francisco, 
Children’s Council of San Francisco, Wu Yee Children’s Services); 

• Alignment with First 5 San Francisco on resources for the purpose of facility and open 
space development and design to improve the quality of classrooms and outdoor play 
areas; 

• Conduct a San Francisco Early Care and Education Facility Needs Assessment for FY 2019-
20 with a detailed analysis of the citywide supply and demand by neighborhood, with bi-
yearly updates.  

Mr. Dobson states that the City has added $9 million of excess revenue from the Education 
Revenue Augmentation Fund (ERAF)5 to augment services provided to support child care and 
early education facility development. The one-time additional funding of $9 million for the LIIF 
grant is available to be awarded to child care and early education providers for FY 2019-20, FY 
2020-21, and FY 2021-22 with $3 million for each fiscal year. According to Mr. Dobson, the two-
year contract extension will accommodate the influx of this new facility funding. 

In addition to ERAF, funding for the LIIF grant will come from Child Care Capital Fund citywide 
child care development impact fees and IPIC neighborhood area plan child care development 
impact fees6, as well as the General Fund, subject to Board of Supervisors appropriation approval. 
Funding will also come from CalWORKS, which is federally-funded under the Temporary 
Assistance for Needy Families (TANF) program. Table 1 below details the sources and uses of 
funds for the proposed grant from FY 2017-18 through FY 2021-22.  

 
5 The Educational Revenue Augmentation Fund, or ERAF, is a state program that shifts a portion of local property 
taxes to public school systems in each county. If county auditors determine the fund has enough money to meet the 
minimum state funding requirements for its public schools and community colleges, the remaining funds are 
returned to the local governments.  
6 Impact fees are imposed by San Francisco Planning Code Sections 414 and 414A on new or proposed development 
projects to generate funding for the additional public infrastructure and facilities needed to serve new development.  
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Table 1. Sources and Uses of Funds for Proposed LIIF Grant  

Sources of 
Funds 

FY 2017-18 
(Actual) 

FY 2018-19 
(Actual) 

FY 2019-20 
(Budget) 

 Existing 
Agreement 

FY 2020-21 
(Proposed) 

FY 2021-22 
(Proposed) 

Proposed 
Modification Total 

CalWorks $427,871  $185,635  $651,051  $1,264,557  $651,051  $651,051  $1,302,102  $2,566,659  
Child Care 
Capital 
Fund 

$1,390,375  $3,193,465  $8,486,530  $13,070,370  $12,561,049  $5,500,000  $18,061,049  $31,131,419  

IPIC Fees $1,262,643  $108,571  $3,199,797  $4,571,011  $5,783,401  $4,848,000  $10,631,401  $15,202,412  
General 
Fund $322,848  $274,308  $605,472  $1,202,628  $605,472  $605,472  $1,210,944  $2,413,572  

ERAF $0  $0  $3,000,000  $3,000,000  $3,000,000  $3,000,000  $6,000,000  $9,000,000  

Subtotal $3,403,737  $3,761,978  $15,942,850  $23,108,566  $22,600,973  $14,604,523  $37,205,496  $60,314,061  

Contingency     $2,268,684  $2,268,684    $3,720,550  $3,720,550  $5,989,234  
Total 
Sources $3,403,737  $3,761,978  $18,211,534  $25,377,250  $22,600,973  $18,325,073  $40,926,046  $66,303,295  

 
        

Uses of 
Funds 

FY 2017-18 
(Actual) 

FY 2018-19 
(Actual) 

FY 2019-20 
(Budget) 

 Existing 
Agreement 

FY 2020-21 
(Proposed) 

FY 2021-22 
(Proposed) 

Proposed 
Modification Total 

Salaries & 
Benefits $476,853  $526,831  $686,504  $1,690,188  $717,519  $749,775  $1,467,294  $3,157,482  

Operating 
Expense $2,823,770  $228,680  $449,356  $3,501,806  $418,182  $429,182  $847,364  $4,349,170  

Indirect 
Cost (15%) $103,114  $113,327  $170,379  $386,820  $170,355  $176,844  $347,199  $734,019  

Consultancy 
Detail $0  $27,736  $84,595  $112,331  $0  $0  $0  $112,331  

Capital 
Detail $0  $2,865,404  $14,552,016  $17,417,420  $21,294,917  $13,248,722  $34,543,639  $51,961,059  

Subtotal $3,403,737  $3,761,978  $15,942,850  $23,108,565  $22,600,973  $14,604,523  $37,205,496  $60,314,061  
Contingency 
(10%)      $2,268,684     $3,720,550  $5,989,234  

Total Uses $3,403,737  $3,761,978  $18,211,534  $25,377,2507  $22,600,973  $18,325,073  $40,926,046  $66,303,295  

Source: Appendix B-2 to Proposed Second Modification  

Note: According to HSA, in FY 2017-18, expenditures that belonged to the Capital Detail category were 
erroneously included in the Operating Expense category. This was corrected for FY 2018-19 onwards. 

The proposed expenditures during the two-year extension include cost of living increase for six 
full-time LIIF program staff, which are partially funded through this agreement. Operating 
expenditures in the proposed two-year term extension are lower than the current fiscal year 
because of lower rent. The “capital detail” account include grants for all phases of capital 
improvements for and development of early child care facilities. According to Mr. Dobson, there 
are 24 childcare facilities identified capital improvements during the proposed two-year 
extension and the Department expects to disburse grants for an additional 40 sites beyond that. 

  

 
7 Figure may not add due to rounding.  
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POLICY CONSIDERATION 

The Budget Outlook Update (March Joint Report), prepared by the Budget and Legislative 
Analyst’s Office, Mayor’s Budget Office, and Controller, project a FY 2019-20 shortfall in the 
General Fund budget ranging from $167 million to $287 million due to the impacts of the COVID-
19 public health emergency.  That shortfall could increase to between $528 million and $779 
million in FY 2020-21. 

Because of the projected shortfall in the General Fund budget, the Budget and Legislative Analyst 
considers approval of General Fund monies for the proposed contract modification in FY 2020-
21 and FY 2021-22, totaling $10,931,494 ($1,210,944 in General Fund, $6,000,000 in excess ERAF 
funds, and $3,270,550 in contingency funds, shown in Table 1 above) to be a policy matter for 
the Board of Supervisors.  

RECOMMENDATIONS 

1. Amend the proposed resolution to clarify that the total increase is $40,926,045, from 
$25,377,250 under the first modification to a not to exceed amount of $66,303,295 under 
the second modification.  

2. Approve the proposed resolution, as amended, for a total amount of $55,371,801, including 
an increase of $29,994,552 in the proposed second modification. Approval of an additional 
increase of $10,931,494 in the second modification, to be funded by the General Fund in FY 
2020-21 and FY 2021-22 is a policy matter for the Board of Supervisors. 
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Item 3  
File 20-0038 

Department:  
Human Services Agency (HSA) 

EXECUTIVE SUMMARY 

Legislative Objectives 
• The proposed resolution would (1) approve a second modification to the grant between the

Human Services Agency (HSA) and the Low Income Investment Fund (LIIF) for
administration of the San Francisco Child Care Facilities Fund and provision of technical
assistance to child care providers to increase the grant amount by $40,926,045 from
$25,377,250 to an amount not to exceed $66,303,295; and (2) extend the term by two
years, for a total agreement term of July 1, 2017 through June 30, 2022.

Key Points 
• In 1998, the Low Income Investment Fund (LIIF) launched the Child Care Facilities Fund to

provide technical assistance and capital support to early care and education providers. LIIF
is administered by the Office of Early Care and Education (OECE) in the Human Services
Agency.

• In September 2017, the Board of Supervisors retroactively approved a grant between HSA
and the Low Income Investment Fund (LIIF) for administration of the San Francisco Child
Care Facilities Fund and provision of technical assistance to child care providers for the
period of July 1, 2017, to June 30, 2020, in the amount of $25,377,250 (File 17‐0832). In July
2018, HSA approved a first modification to the grant with LIIF which did not change the
grant’s not to exceed amount, and therefore, did not require approval from the Board of
Supervisors.

Fiscal Impact 
• The proposed resolution would increase the not‐to‐exceed amount of the contract by

$40,926,045, for a total not to exceed $66,303,295. The City has added $9 million of excess
revenue from the Education Revenue Augmentation Fund (ERAF) to augment services
provided to support child care and early education facility development. The one‐time
additional funding of $9 million for the LIIF grant is available to be awarded to child care
and early education providers for FY 2019‐20, FY 2020‐21, and FY 2021‐22 with $3 million
for each fiscal year. The two‐year contract extension will accommodate the influx of this
new facility funding.

• In addition to ERAF, funding for the LIIF grant will come from Child Care Capital Fund
citywide child care development impact fees and IPIC neighborhood area plan child care
development impact fees, as well as the General Fund, subject to Board of Supervisors
appropriation approval. Funding will also come from CalWORKS, which is federally‐funded
under the Temporary Assistance for Needy Families (TANF) program.

Recommendations 
• Amend the proposed resolution to clarify that the total increase is $40,926,045, from

$25,377,250 under the first modification to a not to exceed amount of $66,303,295 under
the second modification.

• Approve the proposed resolution as amended.
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MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

 BACKGROUND 

In 1998, the Low Income Investment Fund (LIIF) launched the Child Care Facilities Fund to provide 
technical assistance and capital support to early care and education providers. LIIF is 
administered by the Office of Early Care and Education (OECE) in the Human Services Agency. 

In September 2017, the Board of Supervisors retroactively approved a grant between HSA and 
the Low Income Investment Fund (LIIF)1 for administration of the San Francisco Child Care 
Facilities Fund and provision of technical assistance to child care providers for the period of July 
1, 2017, to June 30, 2020, in the amount of $25,377,250 (File 17‐0832). In July 2018, HSA 
approved a first modification2 to the grant with LIIF which did not change the grant’s not to 
exceed amount, and therefore, did not require approval from the Board of Supervisors.  

Competitive Process 

OECE selected LIIF after issuing a competitive request for proposals (RFP) in November 2016 to 
provide administration services to the San Francisco Child Care Facilities Fund and technical 
assistance to child care providers. LIIF was the only vendor who submitted a proposal. The RFP 
selection panel consisted of individuals knowledgeable on the subject matter and included staff 
from HSA, OECE, and the Office of Community Investment and Infrastructure (OCII). LIIF scored 
91 points out of a total of 100. The contract term specified in the RFP is July 1, 2017 to June 30, 
2020 with an option to extend for two additional years.  

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would (1) approve a second modification to the grant between the 
Human Services Agency (HSA) and the Low Income Investment Fund (LIIF) for administration of 
the San Francisco Child Care Facilities Fund and provision of technical assistance to child care 
providers to increase the grant amount by $40,926,045 from $25,377,250 to an amount not to 
exceed $66,303,295; and (2) extend the term by two years, for a total agreement term of July 1, 
2017 through June 30, 2022.  

1 The Low Income Investment Fund is a non‐profit Community Development Financial Institution, a designation given 
by the U.S. Treasury Department to organizations that provide financial services in low‐income communities. 
2 The first modification added a subcontract/consultancy service that was not part of the original scope of services. 
This new service included One‐on‐One Business Technical Assistance & Coaching, Family Child Care Business 
Workshop, Technology Trainings, and Financial Coaching workshops, which is being provided by Mission Economic 
Development Agency for FY 2018‐19 and FY 2019‐20 only. This service totals $112,331, which is within the 
contingency amount of $2,307,023 of the original grant.  
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Under the proposed grant, LIIF will continue to provide services in the following areas: 

• Administration of facility grants (pre‐development, capital development, start‐up, move‐
in and renovation and repair grants) that increase and maintain licensed early care and
education center and family child care capacity by developing new and improving existing
facilities;

• Administration of financial assistance for licensed early learning settings such as:
development, marketing, underwriting, financial grants and loans, monitoring, and
repayment;

• Administration of the Child Development Capital Fund;
• Trainings and technical assistance related to the facilities’ development process, including

feasibility analysis, capital planning, architecture and design, construction development,
permit process, start‐up, and facility maintenance;

• Project management to ensure early childhood and education sites maintain a reasonable 
phase of construction and sign‐off in larger, more complex projects;

• Individual technical assistance on capital campaigning, project financing, financial
projections and board development;

• Data collection of facility development and expansion for reporting and evaluation
purposes;

• Consultation and assistance regarding fiscal and operating issues to licensed early care
and education centers serving low/moderate income children.

• Administration of the Interagency Plan Implementation Committee (IPIC)3 capital new
development grants to increase access to early childhood education services within
specific neighborhood area plans, and track fund expenditures and total project
expenditures by project.

In addition, as part of the proposed second modification, LIIF will conduct a San Francisco Early 
Care and Education Facility Needs Assessment for FY 2019‐20 with a detailed analysis of the 
citywide supply and demand by neighborhood, with bi‐yearly updates.  

Contractor Performance 

According to the March 2019 Program Monitoring Report, LIIF was on target to achieve or exceed 
service and outcome objectives with the exception of three, in which HSA staff recommended 
reducing two service and outcome objectives to match actual performance.4 

Facility Selection 

According to Mr. Graham Dobson, Senior Policy Analyst at OECE, the following priority criteria 
are used to award new facility funding: 

3 The Interagency Plan Implementation Committee (IPIC) is coordinated by the San Francisco Planning Department 
and is responsible for prioritizing projects and funding, and coordinating ongoing planning efforts for designated 
neighborhood area plans. 
4 According to the Program Monitoring Report, the goal for (1) expansion childcare spaces funded through the Family 
Child Care Expansion grant should be reduced from 10 to 3, and (2) pre‐development and startup grants should be 
reduced from 15 to 6. 
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• Facilities located in residential developments wholly or partially funded by the City and
County of San Francisco (e.g. HOPE SF communities, alignment with the City’s affordable
housing plan, and public/private partnerships);

• Applicants serving a greater number of low to moderate income and/or CalWORKS,
homeless or at‐risk families, and/or enrollment of City‐subsidized children;

• Early care and education spaces to be created and/or preserved will serve infants and/or
toddlers;

• Early care and education spaces to be created and/or preserved will provide specialized
services for children with special physical health or mental health needs;

• Acquisition of property for child care facility serving children under the age of 5;
• Nonprofit, 501(c)3 centers.

Additional funding criteria for facility grants include the following: 

• The applicant must increase the number of child care spaces;
• The applicant must demonstrate financial and organizational viability for the child care

operations for the term of the grant;
• The applicant must demonstrate that the grant funds are necessary to undertake or

complete the project;
• The applicant must provide evidence that it has control of the designated child care site

for the term of the grant (e.g., a lease with a minimum remaining term of five years for
grants under $100,000; a lease with minimum term of 10 years for grants $100,000 to
less than $200,000; a lease with minimum term of 15 years for grants $200,000 to less
than $500,000, a lease with minimum term of 20 years for grants $500,000 to less than
$700,000, a lease with minimum term of 25 years for grants $700,000 to less than
$1,000,000) or a lease with a minimum term of 30 years for grants greater than
$1,000,000).

In terms of how provider sites are selected for capital repair, a child care program must 
demonstrate the following: 

• Without the grant funds their program will be closed; or
• Without repairs or equipment to be paid for with grant funds, the health and safety of

children in care will be at risk; or
• The grant will be used to increase the accessibility of their program to children, families,

or staff with special needs;
• Agency must demonstrate long‐term sustainability beyond the term of the grant;
• The facility is located in a neighborhood where there is a demonstrated shortage of

licensed early care and education serving low to moderate income families.
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 FISCAL IMPACT 

The proposed resolution would increase the not‐to‐exceed amount of the contract by 
$40,926,045, for a total not to exceed $66,303,295. According to Mr. Dobson, changes to the 
scope of services include the following: 

• Alignment and coordination with citywide training and technical assistance systems of
support for early childhood education providers to access (e.g. First 5 San Francisco,
Children’s Council of San Francisco, Wu Yee Children’s Services);

• Alignment with First 5 San Francisco on resources for the purpose of facility and open
space development and design to improve the quality of classrooms and outdoor play
areas;

• Conduct a San Francisco Early Care and Education Facility Needs Assessment for FY 2019‐
20 with a detailed analysis of the citywide supply and demand by neighborhood, with bi‐
yearly updates.

Mr. Dobson states that the City has added $9 million of excess revenue from the Education 
Revenue Augmentation Fund (ERAF)5 to augment services provided to support child care and 
early education facility development. The one‐time additional funding of $9 million for the LIIF 
grant is available to be awarded to child care and early education providers for FY 2019‐20, FY 
2020‐21, and FY 2021‐22 with $3 million for each fiscal year. According to Mr. Dobson, the two‐
year contract extension will accommodate the influx of this new facility funding. 

In addition to ERAF, funding for the LIIF grant will come from Child Care Capital Fund citywide 
child care development impact fees and IPIC neighborhood area plan child care development 
impact fees6, as well as the General Fund, subject to Board of Supervisors appropriation approval. 
Funding will also come from CalWORKS, which is federally‐funded under the Temporary 
Assistance for Needy Families (TANF) program. Table 1 below details the sources and uses of 
funds for the proposed grant from FY 2017‐18 through FY 2021‐22.  

5 The Educational Revenue Augmentation Fund, or ERAF, is a state program that shifts a portion of local property 
taxes to public school systems in each county. If county auditors determine the fund has enough money to meet the 
minimum state funding requirements for its public schools and community colleges, the remaining funds are 
returned to the local governments.  
6 Impact fees are imposed by San Francisco Planning Code Sections 414 and 414A on new or proposed development 
projects to generate funding for the additional public infrastructure and facilities needed to serve new development. 
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Table 1. Sources and Uses of Funds for Proposed LIIF Grant 

Sources of 
Funds 

FY 2017-18 
(Actual) 

FY 2018-19 
(Actual) 

FY 2019-20 
(Budget) 

 Existing 
Agreement 

FY 2020-21 
(Proposed) 

FY 2021-22 
(Proposed) 

Proposed 
Modification Total 

CalWorks $427,871  $185,635 $651,051 $1,264,557 $651,051 $651,051 $1,302,102 $2,566,659 
Child Care 
Capital 
Fund 

$1,390,375  $3,193,465  $8,486,530 $13,070,370 $12,561,049  $5,500,000  $18,061,049 $31,131,419 

IPIC Fees $1,262,643  $108,571  $3,199,797 $4,571,011 $5,783,401  $4,848,000 $10,631,401 $15,202,412 
General 
Fund $322,848  $274,308  $605,472 $1,202,628 $605,472 $605,472 $1,210,944 $2,413,572 

ERAF $0  $0  $3,000,000 $3,000,000 $3,000,000  $3,000,000 $6,000,000 $9,000,000 

Subtotal $3,403,737  $3,761,978  $15,942,850 $23,108,566 $22,600,973  $14,604,523 $37,205,496 $60,314,061 

Contingency $2,268,684 $2,268,684 $3,720,550 $3,720,550 $5,989,234 
Total 
Sources $3,403,737  $3,761,978  $18,211,534 $25,377,250 $22,600,973  $18,325,073 $40,926,046 $66,303,295 

Uses of 
Funds 

FY 2017-18 
(Actual) 

FY 2018-19 
(Actual) 

FY 2019-20 
(Budget) 

 Existing 
Agreement 

FY 2020-21 
(Proposed) 

FY 2021-22 
(Proposed) 

Proposed 
Modification Total 

Salaries & 
Benefits $476,853  $526,831 $686,504 $1,690,188 $717,519 $749,775 $1,467,294 $3,157,482 

Operating 
Expense $2,823,770  $228,680 $449,356 $3,501,806 $418,182 $429,182 $847,364 $4,349,170 

Indirect 
Cost (15%) $103,114  $113,327 $170,379 $386,820 $170,355 $176,844 $347,199 $734,019 

Consultancy 
Detail $0 $27,736 $84,595 $112,331 $0 $0 $0 $112,331 

Capital 
Detail $0  $2,865,404  $14,552,016 $17,417,420 $21,294,917  $13,248,722 $34,543,639 $51,961,059 

Subtotal $3,403,737  $3,761,978  $15,942,850 $23,108,565 $22,600,973  $14,604,523 $37,205,496 $60,314,061 
Contingency 
(10%) $2,268,684 $3,720,550 $5,989,234 

Total Uses $3,403,737  $3,761,978  $18,211,534 $25,377,2507 $22,600,973  $18,325,073 $40,926,046 $66,303,295 

Source: Appendix B‐2 to Proposed Second Modification 

Note: According to HSA, in FY 2017‐18, expenditures that belonged to the Capital Detail category were 
erroneously included in the Operating Expense category. This was corrected for FY 2018‐19 onwards. 

The proposed expenditures during the two‐year extension include cost of living increase for six 
full‐time LIIF program staff, which are partially funded through this agreement. Operating 
expenditures in the proposed two‐year term extension are lower than the current fiscal year 
because of lower rent. The “capital detail” account include grants for all phases of capital 
improvements for and development of early child care facilities. 

7 Figure may not add due to rounding.  
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RECOMMENDATIONS 

1. Amend the proposed resolution to clarify that the total increase is $40,926,045, from
$25,377,250 under the first modification to a not to exceed amount of $66,303,295 under
the second modification.

2. Approve the proposed resolution as amended.



CITY AND COUNTY OF SAN FRANCISCO 

SECOND AMENDMENT TO THE GRANT AGREEMENT 

BETWEEN 

CITY AND COUNTY OF 
SAN FRANCISCO 

AND 

LOW INCOME INVESTMENT FUND 

This AMENDMENT of the, Grant Agreement (the "Agreement") is 
dated as of is made in the City and County of San Francisco, State of 

·~""-"'·=="'~;;:;,:'""'';;: .. co;,:--=~~""'';;;;;;;""""~-"'""'""=·-"'·""""'';;;;_~~:~~.1.='--"-"··=~=;;;;:;""'"~"·'""""',;;;..·;;;:~.,;;;; .. ,,;;;,,,~;;;;;"""""· ("Grantee") 
and the City and County of San Francisco, a municipal corporation ("City") acting by and 
through the Human Services Agency ("Department"). 

RECITALS 

WHEREAS, the Agreement was competitively procured as required through RFP #72 7 -
Chillj__Q;1re Facilities Eundif.ill._~,IQ: Te~jmii~al Alhsi§!!:ln~jssJJ~cl Noy_yml~IJ 8,2016, and 
this modification is consistent therewith; and 

WHEREAS, the City's Human Services Commission approved this Amendment on 

WHEREAS, the City's [Name of Commission or Board of Supervisors] approved this 
Amendment by [INSERI_RESOLUTION NUMBER] on [INSERT DATE OF 
COM}jiSS]_Q_N OR BO A_Rl) _ _AC1]QNt 

WHEREAS, Grantee has submitted to the Agency the Application Documents (as 
hereinafter defined) seeking a grant for the purpose of funding the matters set forth in the 
Grant Plan (as defined in the Agreement); and 

WHEREAS, City and Grantee desire to modify the Agreement on the terms and 
conditions set forth herein to ~=;;:;:;_,;:=J,;:,;;;:~;,~~=-:...~;:..=~'"~"'"=-"'=~~".:::=:;;.:.::=~=="~= 

WHEREAS, City and Grantee desire to execute this amendment to update the prior 
Agreement; 

NOW, THEREFORE, City and Grantee agree to amend said Grant Agreement as 
follows: 

1. Definitions. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Grant Agreement. 
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a. Agreement. The term "Agreement" shall mean the Agreement dated July 
1, 2017 between Grantee and City. 

First amendment, dated July 1, 2018. 

b. Contract Monitoring Division. Effective July 28, 2012, with the 
exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the 
Human Rights Commission under Chapter 14B of the Administrative Code (LBE 
Ordinance) were transferred to the City Administrator, Contract Monitoring Division 
("CMD"}. Wherever "Human Rights Commission" or "HRC" appears in the Agreement 
in reference to Chapter 14B of the Administrative Code or its implementing Rules and 
Regulations, it shall be construed to mean "Contract Monitoring Division" or "CMD" 
respectively. 

c. Other Terms. Terms used and not defined in this Amendment shall have 
the meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Grant Agreement is hereby modified as 
follows: 

(a) Article 3.2. Duration of Term of the Agreement currently reads as follows: 

The term of this Agreement shall commence on the later of (a) July 1, 
2017 and (b) the effective date specified in Section 3 .1. Such term shall 
end at 11:59 p.m. San Francisco time on June 30, 2020. 

Such section is hereby superseded in its entirety to read as follows: 

The term of this Agreement shall commence on the later of (a) July 1, 
2017 and (b) the effective date specified in Section 3 .1. Such term shall 
end at 11 :59 p.m. San Francisco time on June 30, 2022. 

(b) Article 5.1 Maximum Amount of Grant Funds of the Agreement currently 
reads as follows: 

The amount ofthe Grant Funds disbursed hereunder shall not exceed 
Twenty-three Million, Two Hundred Thirty-Two Thousand, Two 
Hundred and Four Dollars ($23,232,204) for the period from July 1, 
2017 to June 30, 2020, plus any contingent amount authorized by City 
and certified as available by the Controller. 

Contingent amount: Up to Two Million, One Hundred Forty-Five 
Thousand, Forty-Five Dollars ($2,145,045) for the period from July 1, 
2017 to June 30, 2020, may be available, in the City's sole discretion, as 
a contingency subject to authorization by the City and certified as 
available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not 
exceed Twenty-Five Million, Three Hundred Seventy-Seven 
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Thousand, Two Hundred Fifty Dollars ($25,377,250) for the period 
from July 1, 2017 to June 30,2020 {Y1-Y3). 

Grantee understands that, of the maximum dollar disbursement listed in 
Section 5.1 of this Agreement, the amount shown as the Contingent 
Amount may not to be used in Program Budgets attached to this 
Agreement as Appendix B, and is not available to Grantee without a 
revision to the Program Budgets of Appendix B specifically approved by 
Grant Agreement Administrator. Grantee further understands that no 
payment of any portion of this contingency amount will be made unless 
and until such funds are certified as available by Controller. Grantee 
agrees to fully comply with these laws, regulations, and 
policies/procedures. 

Such section is hereby superseded in its entirety to read as follows: 

The amount of the Grant Funds disbursed hereunder shall not exceed 

($60,314,061) for the period from;;:;:~""~"'~~~~~~"'~~~~,~~"'
Q), plus any contingent amount authorized by City and certified as 
available by the Controller. 

period from July 1~~ 2Ql!Jo June 30, 2022 (Y5), may be available, in the 
City's sole discretion, as a contingency subject to authorization by the 
City and certified as available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not 

Grantee understands that, of the maximum dollar disbursement listed in 
Section 5.1 of this Agreement, the amount shown as the Contingent 
Amount may not to be used in Program Budgets attached to this 
Agreement as Appendix and is not available to Grantee without a 
revision to the Program Budgets of Appendix specifically approved 
by Grant Agreement Administrator. Grantee further understands that no 
payment of any portion of this contingency amount will be made unless 
and until such funds are certified as available by Controller. Grantee 
agrees to fully comply with these laws, regulations, and 
policies/procedures. 

(c) Appendix A. Appendix A-1, ofthe aforesaid agreement describes the 
services to be provided. 
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Such section is hereby amended in its entirety to include Appendix A-2, 
Scope of Services, pp. 1-10, which describes the additional services to be 
provided in this Modification Agreement. 

(d) Appendix B. Appendix B-1, Calculation of Charges of the Aforesaid 
Agreement displays the original total amount of $23,232,204. 

Such section is hereby superseded in its entirety by Appendix B-2, Calculation 
of Charges, pp. 1-5, which displays the budget as herein modified to 
$60,314,061. 

(e) Article 7.4 Withholding. Article 7.4 is hereby added to the agreement and 
reads as follows: 

7.4 Withholding. Grantee agrees that itis obligated to pay all 
amounts due to the City under the San Francisco Business and Tax 
Regulations Code during the term of this Agreement. Pursuant to Section 
6.10-2 ofthe San Francisco Business and Tax Regulations Code, Grantee 
further acknowledges and agrees that City may withhold any payments 
due to Grantee under this Agreement if Grantee is delinquent in the 
payment of any amount required to be paid to the City under the San 
Francisco Business and Tax Regulations Code. Any payments withheld 
under this paragraph shall be made to Grantee, without interest, upon 
Grantee coming back into compliance with its obligations. 

(f) Article 16.17 Sugar-Sweetened Beverage Prohibition. Section 16.17 of the 
Grant Agreement is hereby amended in its entirety to read as follows: 

16.17 Distribution of Beverages and Water. 

(a) Sugar-Sweetened Beverage Prohibition. Contractor agrees that it 
will not sell, provide, or otherwise distribute Sugar-Sweetened 
Beverages, as defined by San Francisco Administrative Code Chapter 
101, as part ofits performance of this Agreement. 

(b) Packaged Water Prohibition. Grantee agrees that it shall not sell, 
provide, or otherwise distribute Packaged Water, as defined by San 
Francisco Environment Code Chapter 24, as part of its performance of 
this Agreement. 

(g) Article 16.24 Duty to Collect and Record Client Sexual Orientation and 
Gender Identity (SOGI) Data. Article 16.24 is hereby added to the 
agreement and reads as follows: 

16.24 Duty to Collect and Record Client Sexual Orientation and 
Gender Identity (SOGI) Data. 
Contractor shall comply with San Francisco Administrative Code Chapter 
1 04 by seeking to collect and record information about clients' sexual 
orientation and gender identity, and reporting such data to the Department 
annually. In seeking to collect information about clients' sexual orientation 
and gender identity, Contractor shall: (1) communicate to clients that the 
provision of sexual orientation and gender identity information is voluntary, 
and no direct services shall be denied to clients who decline to provide that 
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information; (2) solicit gender identity and sexual orientation data using 
questions and approaches consistent with the Department of Public Health's 
Policies and Procedures entitled "Sexual Orientation Guidelines: Principles 
for Collecting, Coding, and Reporting Identity Data," reissued on September 
2, 2014, and "Sex and Gender Guidelines: Principles for Collecting, Coding, 
and Reporting Identity Data," reissued on September 2, 2014, or any 
successor Policies and Procedures; and (3) advise clients that they will 
protect personally identifiable information regarding clients' sexual 
orientation and gender identity from unauthorized disclosure, to the extent 
permitted by law. The duty to collect information about gender identity and 
sexual orientation shall not apply to the extent such collection is 
incompatible with any professionally reasonable clinical judgment that is 
based on articulable facts of clinical significance. Further, Contractor shall 
protect personally identifiable information from unauthorized disclosure, to 
the extent permitted by law and as required by the Health Insurance 
Portability and Accountability Act, the Califon1ia Medical Information Act, 
Article 1 of the California Constitution, the California Health and Safety 
Code and regulations promulgated thereunder, the California Welfare and 
Institutions Code and regulations promulgated thereunder, and any other 
applicable provision of federal or state law. 

(h) 17.6 Entire agreement section 17.6 is hereby replaced in its entirety to read 
as follows: 

17.6 Entire Agreement. This Agreement and the Application 
Documents set forth the entire Agreement between the parties, and 
supersede all other oral or written provisions. If there is any conflict 
between the terms of this Agreement and the Application Documents, the 
terms of this Agreement shall govern. The following appendices are 
attached to and a part of this Agreement: 

Appendix A-2, Services to be Provided 
Appendix B-2, Budget 
Appendix C, Method of Payment 
Appendix D, Interests in Other City Grants 
Appendix E, Permitted Subgrantees 
Appendix F, Federal Award Information 
Appendix G, Federal Requirements for Subrecipients 
Appendix H, Additional Federal Requirements 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective 
on and after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms 
and conditions of the Grant Agreement shall remain unchanged and in full force and 
effect. 
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IN WITNESS WHEREOF, the parties hereto have caused this Amendment to the Grant 
Agreement to be duly executed as of the date first specified herein. 

CITY 
HUMAN SERVICES AGENCY 

By: 
Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as to Form: 

David K. Ries 
City Attorney 

Date 

By: =-~-=~~~-------
Deputy City Attorney 

LIIF I Child Care Facilities & Technical Assistance 17-22 
G-150 (6-19) 6 of6 

GRANTEE: 
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Date 

Daniel A. Nissenbaum 
Chief Executive Officer 
50 CaliforniaStreet, Suite 2900 
San Francisco, CA 94111 

Phone: ( 415) 772-9094 

Federal Tax ID #: 94-2952578 
City Vendor Number: 16095 
DUNS Number: 36-133-8312 
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Appendix A-2: Services to be Provided 
Low Income Investment Fund - Child Care Facilities Funding & 

Technical Assistance 
Effective July 1, 2019- June 30, 2022 

I. Purpose of Grant 
The purpose of the grant is to provide both technical assistance and affordable capital to 
child care providers in order to retain and increase the quantity and enhance the quality of 
licensed child care available to families and children. This is accomplished through the 
administration of the Child Care Facilities Fund. 

II. Definitions 

ACCF 

CCCF 

CCFF&TA 

CDE 

City 

Low Income Investment Fund (LIIF) 
Child Care Facilities Fund 17-22 

Affordable Child Care Fund. The Fund, established in 1985, 
is a development impact fee collected from new office and 
hotel development at occupancy. Fees are assessed on 
office/hotel developments adding 50,000 square feet or more 
in designated areas of downtown San Francisco. Developers 
can meet the mandate of legislation in one of three ways: 
~ Developers can build a child care facility on-site. 
~ Developers can establish a relationship with a non

profit to provide a child care facility in the city. 
~ Developers can pay $1 per square foot of commercial 

space developed into the Fund. 
In 2003 the legislation was modified to reflect state law 
requiring that development impact fees only be spent on 
capital and infrastructure improvements. The Affordable 
Child Care Fund was renamed the Child Care Capital Fund. 

San Francisco's Child Care Capital Fund, revenues derived 
from development impact fees on large office and hotel 
projects and residential developments as required by San 
Francisco's Planning Code. 

Child Care Facilities Funding & Technical Assistance 

California Department of Education 

City and County of San Francisco 
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Child Care Facilities A committee comprised of representatives from MOHCD, 
Interagency Committee Office of Early Care and Education, OCII and the Planning 

Department and staffed by LIIF, that meets monthly to 
discuss specific ECE facility's needs, pipeline projects, and 
strategies in San Francisco. The committee also approves 
specific projects funded through the CCCF. 

DHS San Francisco Department of Human Services, a division of 
HSA 

ECE Early Care and Education 

FCC Family Child Care providers are licensed providers who offer 
care in their home. A Family Child Care Home reflects a 
home-like environment where non-medical care and 
supervision is provided for periods of less than 24 hours. 
There are Small Family Child Care Homes and Large Family 
Child Care Homes. 

FCCQN Family Child Care Quality Network 

Grant Monitoring CCFF grant monitoring includes maintaining complete, 
accurate and up-to-date files on all CCFF grantees for the 
term of the grant. Yearly reporting requirements help to 
ensure grantees are in compliance with the terms of their 
grant agreements. CCFF grants are recoverable if the service 
is not provided for the full grant term. 

Grantee Low Income Investment Fund 

HSA San Francisco Human Services Agency 

IPIC Interagency Plan Implementation Committee, coordinated by 
SF Planning Department and responsible for prioritizing 
projects and funding, coordinating ongoing planning efforts 
for designated zones of development. 

Loan Administration Loan administration services provided by LIIF include, but 
are not limited to, reviewing loan eligibility, upfront loan 
analysis, underwriting, commitment, closing, disbursement, 
conversion, and ongoing monitoring and compliance. 

MEDA Mission Economic Development Agency - consultancy 
agency to this contract. 

MOHCD Mayor's Office of Housing and Community Development 

Low Income Investment Fund (LIIF) 
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OCII 

OECE 

PAC 

Predevelopment Grants 

Project Management 

Renovation and Repair 
Grants 

Revolving Grant 

Start-up Capacity 
Building Grants 

III. Target Population 

Office of Community Investment and Infrastructure 

San Francisco Office of Early Care and Education 

Program Advisory Committee is the community-based 
advisory committee that guides the work of the Child Care 
Facilities Fund. 

Predevelopment grants support feasibility, planning, 
architectural, design services, environmental, engineering, 
permit fees and/or other soft costs related to pre-construction 
of a site. 

Project Management services include construction 
management both before and during construction. The 
Project Manager acts as the child care provider's 
representative to architects, contractors, developers and other 
professionals regarding construction financing and 
construction issues. 

Renovation and repair grants support centers and family child 
care providers to address deferred facilities maintenance 
needs in order to ensure healthy and safe environments for 
children and maintain their licensing by the State of 
California. 

Repayable grants provided to providers as cash flow funding, 
not meeting loan status, but with conditions for repayment 

Start-Up Capacity Building Grants support the expansion of 
early education spaces. Depending on the annual guidelines 
developed by LIIF, with guidance from PAC, these grants 
fund operating costs, typically up to $2,200 per child, for 
new or relocated ECE centers that serve low income children. 
An emphasis is made to prioritize the creation of spaces 
serving infants and toddlers. 

Over 300 licensed ECE centers and over 700 licensed family child care (FCC) homes in 
San Francisco, with an emphasis on providers caring for children 0-5. Priority will be 
those facilities located in residential developments wholly or partially funded by the City 
and County of San Francisco, e.g. HOPE SF communities, alignment with the City's 
affordable housing plan, and public/private partnerships; providers serving a greater 
number of low to moderate income and/or CalWORK.s, homeless or at-risk families, 
and/or enrollment of City-subsidized children; and those providers serving infants, 

Low Income Investment Fund (LIIF) 
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toddlers and/or children with specialized physical or mental health needs. Specific 
revenues in the grant have slightly different priorities and allowable target uses. 

IV. Description of Services 

Grantee shall provide the following services during the term of this grant: 

1. Administer a range of financial products for the San Francisco Office of Early 
care and Education to meet the evolving capital development needs of City
funded organizations providing licensed early learning settings including, but not 
limited to: development, marketing, underwriting, financial grants and loans, 
monitoring, and repayment. The expected array of financial products currently 
includes, but is not limited to: 

• Planning and predevelopment grants 

• Capital development grants and loans 

• Start-up financing 

• Facility renovation and repair grants 

• Short-term emergency repayable grants 

• Acquisition financing, loans and subsidized loans 

• Disaster preparedness incentives 

• And other programs 

2. Administer as delegated by the City and County of San Francisco the Child 
Development Capital Fund and track individual project expenditures and overall 
fund expenditures. 

3. Administer as delegated by the City and County of San Francisco the Interagency 
Plan Implementation Committee (IPIC) capital new development grants to 
increase access to ECE services within specific neighborhood Area Plans, and 
track fund expenditures and total project expenditures by project. 

4. Establish financing and development strategies that leverages individual projects 
ability for increased access to non-City funding and resources for capital needs of 
the ECE sector, including acquisition of property, identify New Market Tax 
Credit eligible projects and build relationships that create potential sources of 
additional funding e.g. foundations, MOHCD, CA Department of Education, etc. 

5. Align and coordinate with citywide training and technical assistance systems of 
support for ECE providers to access, e.g. First 5 San Francisco, Children's 
Council of San Francisco, Wu Y ee Children's Services, MEDA, etc. 

6. Align with First 5 San Francisco on resources for the purpose of indoor and 
outdoor environments and design. 

7. Based on identified needs, provide a variety of trainings, resources, linkages, and 
one-on-one technical assistance related to the facilities' development process, 
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including feasibility analysis, capital planning, architecture and design, 
construction development, permit process, start-up, and facility maintenance. 

8. Provide project management as needed with the use of consultants to ensure ECE 
sites maintain a reasonable phase of construction and sign-off in larger, more 
complex projects. 

9. Offer individual technical assistance on capital campaigning, project financing, 
financial projections and board development. 

10. Collect facility development and expansion data for reporting and evaluation 
purposes, including the number and the type (e.g., infant, toddler, PreK, type of 
subsidy) of early education slots created, enhanced and retained annually on an 
unduplicated basis. Data required by Child Care Development Impact Fee will be 
tracked discreetly in a routinely updated Development Impact Fee Report that 
supports the work ofOECE and the Controller's Office Development Impact Fee 
audit. 

11. Conduct a San Francisco ECE Facility Needs Assessment for 2019-20 with a 
detailed analysis of the citywide supply and demand by neighborhood, with 
biyearly updates. 

12. Provide consultation and assistance regarding fiscal and operating issues to 
licensed ECE centers serving low/moderate income children, particularly those 
contracted through SF-OECE, California Department of Education-Early 
Learning and Care Division and federal Early Head Start and Head Start, and for 
facilities identified as City priorities for capital projects. 

13. Provide staffing for monthly meetings ofthe City's Inter-agency Child Care 
Facilities Committee, comprised of representatives from OECE, First 5 San 
Francisco, the Mayor's Office of Housing and Community Development, San 
Francisco Planning Department, Office of Community Investment and 
Infrastructure and other City departments as invited. 

14. Hold regular CCFF Program Advisory Committee meetings to report feedback to 
OECE on the initiative's effectiveness in meeting the needs of licensed ECE 
providers and to inform the City's direction and priorities of the program. 
Qualitative data collection and analysis to be developed between OECE and 
CCFF for annual reporting purposes. 

15. Submit all grant applications to OECE for review and approval prior to the LIIF 
internal application process commencing. 

FY19-20 Only- Consultancy Services: 
OECE will ensure the additional following services are provided by the consultancy 
agency and monitored during the term of this grant: 

A. One-on-One Business Technical Assistance & Coaching 
Through its family child care program, MEDA will provide individualized 
business technical assistance to family child care providers citywide to 
address their business assistance needs. Performed one-on-one with a MEDA 
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business program consultant, technical assistance will include a general 
assessment, an action plan, and other business-related services as needed. This 
includes grant/loan application assistance, business plan and marketing plan 
creation, permitting and licensing, financial projections, and assistance in the 
creation of other operational documents. 

B. Family Childcare Business Workshops 
MEDA will provide better business practices workshops to a broader audience 
of family child care providers and potential providers citywide to help them 
plan and improve their business operations. These workshops are specifically 
tailored towards the needs of family child care providers. Primary topics will 
include business planning, budgeting, and booldceeping, and marketing, 
among other topics relevant to providers. MEDA will also provide these 
trainings for family childcare providers on better business practices, and for 
FCCQN consultants through other agencies and through partnerships with 
organizations like Children's Council of San Francisco, Wu Yee Children's 
Services and MPN Early Education Project. 

C. MEDA Core Business Training 
Family child care providers will be encouraged to emoll in MEDA's core 
business training course, which includes 12 hours of business training. This 
training provides clients with a comprehensive understanding of how to 
effectively run a business. Upon graduation from MEDA's business trainings, 
they will have gained significant knowledge on marketing, operations, 
business taxes, and personal finance, ultimately culminating in the creation of 
a business plan. 

D. Technology Trainings 
Through the Plaza Adelante Tech Center, MEDA will offer providers with 
topical technology trainings aimed to increase access to child care for families 
and enhance business performance. Trainings include basic computer literacy, 
Minute Menu subsidy access, WIX web design, online marketing, Excel, and 
Quickbooks for basic accounting. Technology assistance shall also support 
the implementation of electronic signatures for subsidy emollment reporting 
for Family Child Care Quality Network members, including the interface with 
FCC budgeting and payment collections. 

E. Financial Coaching 
MEDA will also provide personalized financial coaching to assist family child 
care providers in improving their financial situation. Coaching begins with an 
assessment of available credit history, looking at their personal and business 
present cash flow, and defining a plan to improve their situation reducing 
debt, improving or establishing credit and increasing savings. MEDA staff 
will then create an action plan to help providers determine what steps they 
will need to take in order to define financial goals, work a monthly budget and 
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define a plan to increase savings, reduce debt and establish or improve their 
credit score. 

V. Location and Time of Services of Main Grantee: 
Grantee will maintain an office in San Francisco located at 50 California Street, Suite 
2900, San Francisco CA 94111, with office hours of9:00 am- 5:00pm, Monday through 
Friday, with some evenings and/or weekends for trainings or special 
conferences/meetings. Technical assistance and monitoring is mainly provided on-site at 
the licensed facilities or prospective sites. 

FY19-20 only- Consultancy Location and Time of Services: 
Consultancy services will primarily be offered at MEDA' s office location and 
Tech Center at Plaza Adelante, 2301 Mission Street. MEDA will also provide 
some Business Workshops for family child care providers at other locations in the 
City through partnerships with organizations such as Children's Council of San 
Francisco and Wu Yee Children's Services. 

VI. Service Objectives 

Main Grantee will report on the following service objectives annually: 
1. As a result of increased outreach efforts to under-served communities identified 

as having greatest unmet need in the Facility Needs Assessment, City-funded 
ECE center and FCC projects in these communities will be provided facility 
feasibility, planning, architectural, development, construction, acquisition and 
renovation consultation and technical assistance services. (Target: 15) 

2. Number of pre-development, capital start-up and renovation and repair grants 
awarded, resulting in increased/retained ECE capacity in under-served 
communities identified as having greatest unmet need in the Facility Needs 
Assessment. (Target: 20) 

3. Number of City-funded Family Child Care start-up, expansion and renovation and 
repair grants awarded, through ongoing outreach to FCC educators in under
served communities identified as having greatest unmet need, resulting in 
increased/retained FCC capacity. (Target: 15) 

4. Number of low-interest loans underwritten or New Market Tax Credit funding 
awarded to ECE centers undertaking large facility projects, including acquisitions, 
rehabilitation and new construction. (Target: 4) 

5. Administer revolving grants to Title 5 state contracted providers in order to 
maintain operation during state budget delay, and/or who are projected to over 
earn their contract and are approved for SF Pilot transfer funds, but for whom 
delays in the transfer would result in financial hardship and/or disenrollment of 
children. (Target: 2-8. Service objective deleted in the event of a timely state 
budget or no need.) 
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6. Individualized external surveys administered externally of LIIF will indicate 
overall satisfaction with training and technical assistance provided, project 
support and client services provided. 

FY19-20 Only: Consultancy Service Objectives: 
On an annual basis, OECE will ensure the following service objectives are met by the 
consultancy agency: 

A. Provide one-on-one technical assistance and coaching services to 25 licensed 
family child care providers. 

B. Provide customized family child care business-related workshops to licensed 
family child care providers. 

C. Provide its core business training course series to 7 licensed family child care 
providers. 

D. Provide business-related technology trainings to 20 licensed family child care 
providers. 

E. Provide financial coaching to 20 licensed family child care providers. 

VII. Main Grantee Outcome Objectives: 

Annually the grantee will report on the following outcome objectives: 
1. Number of ECE center and FCC facility projects in communities identified as 

having greatest unmet need in the Facility Needs Assessment that result in 
increased ECE capacity after receiving targeted consultation and technical 
assistance. (Target: 1 0) 

2. Number of new and preserved ECE center spaces developed through CCFF 
grants, including IPIC Capital New Development Grant(s) within Neighborhood 
Area Plans. 
(Target: 200) 

3. Number of new and preserved family child care spaces developed through grants. 
(Target: 60) 

4. Number of new ECE center development projects supported through loans and/or 
New Market Tax Credits. 
(Target: 4) 

5. Number of preserved ECE center spaces through revolving grants. 
(Target 1 00) 

6. Leverage Child Care Facilities Fund with non-City sources. (Minimum of25%) 

Low Income Investment Fund (LIIF) 
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FY19-20 Only- Consultancy Outcome Objectives: 
On an annual basis, OECE will ensure the following service objectives are met by the 
consultancy agency: 

A. 15 family child care providers will create a formal balance sheet, including a 
budget and cash flow projections, through one-on-one technical assistance. 

B. 12 family child care providers will show an improvement of their financial 
situation through increased saving, lower debt, or improve credit scores. 

C. Impact of one-on-one technical assistance and coaching services 

MEDA staff will measure the following indicators: 

. Total number ofunduplicated non-subsidized child care slots impacted 

. Total number ofunduplicated subsidized child care slots impacted . 

. Total number of unduplicated non-FCCQN family child care providers . . . 
receivmg services. 

. Total number of unduplicated FCCQN family child care providers . . . 
recelVmg services. 

D. Impact: A minimum of75% ofboth non-FCCQN and FCCQN family child care 
providers who respond will rate 3 or above that they have increased their 
effectiveness as a small business as a result of attending a MEDA training, 
workshop, or meeting. 

E. Impact: A minimum of75% ofFCCQN consultants who respond will rate 3 or 
above that the business training and technical assistance provided is useful to 
FCCQN provides. 

VIII. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of client 
eligibility, and back-up documentation for reporting progress towards meeting 
service and outcome objectives. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 

Low Income Investment Fund (LIIF) 
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Act, subcontracts, and MOUs, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 

IX. Reporting Requirements 

A. Quarterly Reports 

Grantee will submit quarterly reports regarding contract performance. The reports 
will adhere to the following format: 

a. Reports will contain a brief narrative describing accomplishments and 
challenges encountered during the quarter, including ifiPIC Capital New 
Development Grant(s) were awarded, to which agency/agencies, and for 
what purpose(s). 

b. Reports will list the progress towards the service and outcome objectives, 
as stated in Sections V and VI of this appendix, and will include quarterly 
and year-to-date numbers for each objective. Names of centers and family 
child care providers will be included in objective repmiing for loans, 
grants and technical assistance. 

c. Supporting documentation for the numbers presented in the reports must 
be maintained by the Grantee and must be available for auditing by the 
Department but need not be attached to the reports. 

d. Quarterly repmis are due 15 days after the end of the quarter. 

B. Ad Hoc Reports 

Grantee will develop and deliver ad hoc reports as requested by DHS
HSA/OECE, 

C. Quarterly and Annual Reports will be entered into the CARBON database. 

For assistance with reporting requirements or submission of reports, contact: 

Graham Dobson, Program Manager 
Office ofEarly Care and Education, A716 
Graham.Dobson@sfgov.org 

or 

Elizabeth Leone, Senior Contracts Manager 
Office of Contract Management, GB 11 
Elizabeth.Leone@sfgov. org 
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A I J I s I AC I AM I AW AX 
1 AppendiX th~. t-'age 'I 

2 HUMAN SERVICES AGENCY BUDGET SUMMARY -
.2_ BY PROGRAM 

4 

5 Name I !Term: I -
6 Low Income Investment Fund (LIIF) 7/1/2017- 6/30/2022 

_]_ (Check One) New _g Renewal -- Modification _X_ 

8 If modification Effective Date of Mod. 2/1/2020 No. of Mod. 2 

9 Program: Child Care Facilities Fund 17-22 

10 Budget Reference Page No.(s) 7/1/17-6/30/18 7/1/18-6/30/19 7/1/19-6/30/20 7/1/20-6/30/21 7/1/21-6/30/22 7/1/17-6/30/22 

11 Program Term Total Total Total Total Total 5 Year Total 

.J1_ Expenditures 

13 Salaries & Benefits $476,854 $526,832 $686,504 $717 519 $749,776 $3,157,484 
14 Operating Expense $2 823 770 $228,680 $449,356 $418,182 $429 182 $4,349,169 
15 Subtotal $3 300,624 $755,511 $1135,860 $1,135,701 $1178,958 $7,506,654 

16 Indirect Percentage(%) 15% 15% 15% 15% 15o/c 15% 
17 Indirect Cost {Line 16 X Line 15) $103,114 $113,327 $170 379 $170 355 $176 844 $734,018 
18 Consultancy Detail $0 $27,736 $84,595 $0 $0 $112,331 
19 Capital Detail $2 865 404 $14,552,016 $21,294 917 $13,248,722 $51,961,059 
20 Total Expenditures $3,403 737 $3,761,978 $15,942 850 $22 600,973 $14 604,523 $60,314,061 

rl1- HSA Revenues 

22 CaiWorks $427,871 $185,635 $651 051 $651,051 $651,051 $2,566 659 
23 Child Care Capital Fund $1,390,375 $1,858,513 $7 000,000 $12,061,049 $5,000,000 $27 309,937 
24 Interagency Plimning Implementation Committee (I PIC) $1,262 643 $1,443,522 $4,686,327 $6,283,401 $5,348,000 $19,023,893 
25 General Fund $322,848 $274,308 $605 472 $605,472 $605,472 $2,413,572 
26 ERAF $3 000,000 $3,000,000 $3 000 000 $9,000,000 
27 

28 TOTAL HSA REVENUES $3,403,737 $3,761 978 $15,942,850 $22,600,973 $14,604,523 $60 314,061 

~ Other Revenues 
30 
31 LIIF Capital Contribution (NMTC and PRI) $3,750 000 $5,250,000 $1 500,000 $1,500,000 $1,500 000 $13,500,000 
32 Restricted Funds - Revolvinq Grants $1,468,000 $1,468,000 $1 468 000 $1,468,000 $1,468 000 $7,340,000 

33 Total Revenues $8,621,737 $10,479,978 $18,910,850 $25,568 973 $17,572,523 $81,154,061 

34 Full Time Equivalent (FTE) 

36 Prepared by: Kim Di Giacomo 

r-R HSA-CO Review Signature: 
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A 8 c 0 E F G H K L 0 p Q AJ BE CA cw ex 
..l. Appendix B-2, Page 2 

2.. 
.2.. 0 

...i.. Program Name: 

.2.. Child Care Facilities Fund 

.,[_ 

_L 

.2.. 

.,[_ 

Child Care Capital !PIC Eastern 

.1!l. CaiWorks Fund Nei hborhoods Genera! Fund 

...ll. Aaenc Totals For HSA Program For DHS Program For DHS Program For DHS Program For DHS Program TOTAL TOTAL TOTAL TOTAL TOTAL SYEARTOTAL 

AnnLal Full % FTE funded 
TimeSalary for byHSA 

12 POSITION TITLE FTE Total FTE Max100% Ad'usted FTE Budqeted Salary Ad'usted FTE Budoeted Salarv Ad'usted FTE Budqeted Salarv Ad'usted FTE Budoeted Salarv 7/1/17-6/30118 7/1/18-6/30{19 7/1/19-6/30/20 711/20-6/30/21 7/1/21-6130/22 711117-6/30/22 

13 Director. ECE Western Rea ion $145 500 1.00 80% 0.50 $72 350 0.18 $26 046 0.04 $6 512 0.074587 $10 852 $115 760 $76 838 $109 275 $112 553 $115 930 $530 357 

14 Senior Prooram Officer $92 500 1.00 100% 0.23 $21 671 0.08 $6 952 0.02 $1 738 0.031317 $2 897 $33 258 $66 179 $85140 $87.694 $90 325 $362.596 

15 Proaram Officer $88 000 1.00 100% 0.40 $35 230 0.36 $31 707 0.09 $7 927 0.150126 $13211 $88 074 $78 082 $80 000 $82 400 $84 872 $413. 

16 Proqram Officer $80 000 1.00 100% 0.15 $12 304 0.28 $22 148 0.07 $5.537 0.115354 $9228 $49 218 $79 899 $81 000 $83 430 $85 933 $379 48u 

17 Proaram Associate $50 000 1.00 100% 0.49 $24 547 0.29 $14,728 0.07 $3 682 0.122735 $6137 $49 094 $50 886 $56 920 $58,628 $60 386 $275 914 

18 Director National ECE Programs $156.000 1.00 25% $0 0.15 $23 618 0.04 $5 905 0.063083 $9 841 $39 364 $62.162 $127 200 $139 205 $151 815 $519 745 

19 $0 $0 $0 $0 $0 $0 

20 $0 $0 $0 $0 $0 $0 

21 $0 $0 $0 $0 $0 $0 

22 $0 $0 $0 $0 $0 $0 

23 - $0 $0 $0 $0 $0 $0 

24 $0 $0 $0 $0 $0 $0 

25 $0 $0 $0 $0 $0 $0 

26 $0 $0 $0 $0 $0 $0 

27 $0 $0 $0 $0 $0 $0 

28 $0 $0 $0 $0 $0 $0 

29 $0 $0 $0 $0 $0 $0 

~ TOTALS $612 000 6.00 505% 1.78 $166102 1.34 $125 200 0.33 $31 300 0.56 $52 166 $374 768 $414.046 $539 535 $563 910 $589 261 $2 481,519 

~ _:g FRINGE BENEFIT RATE 27.24% 

-# EMPLOYEE FRINGE BENEFITS ,, ss 7o9 I <' .~,,,, i v:;::;E 1~!:t'?'tt:l'>:'~4fl :,~~~:,:t:~f,':~':'::;J $45 246 H~$52(Yff,;(i:'}l $34.104 ft;;) 2',''/:H $8 526 t<i;;J:;I!;~!;;;}i){!'I1 $14210 I $102 087 $112 786 $146 969 $153 609 $160 515 $675 966 

-# 2§. 

.1§. TOTAL SALARIES & BENEFITS I $778 7o91 Ci';;,::,;~;;: :j 0'~1i'~;';1;;~,1?0:';Jl'~17'!'l $211 348 j';;!~c~f(I\Z!(~;i s1s9 3o41 ;'o(:;,c:,J:\,~:1 $39 826 i!:!,<:;<'(;jj!\S!~!i:l 
$66 377 I $476 854 $526 832 $686 504 $717 519 $749 776 $3157 484 
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A I B I c I D I u AM I BF BY I CR ICSI CT 
1 Appenatx th:::, t-'age :.:s 

r--

r-?-
0 3 r--

Program Name: ,__i. 
5 Child Care Facilities Fund 
~ r--

7 r-a rg 
r-w- TOTAL TOTAL TOTAL TOTAL TOTAL 3 Year TOTAL 
f-:Jt 
!--'-'-

12 ExQenditure Categor~ TERM 7/1/17-6/30/18 7/1/18-6/30/19 7/1/19-6/30/20 7/1/20-6/30/21 7/1/21-6/30/22 7/1/17-6/30/22 

r--11- Rental of Property $ 133,814 $ 121,714 $ 143,083 $ 106,729 $ 113,295 $ 618,636 

J.i. Utililies(Eiec, Water, Gas, Phone, Scavenger) $ 3,629 $ 3,779 $ 6,593 $ 7,334 $ 7,786 $ 29,121 

r-12- Office Supplies, Postage $ 8,610 $ 10,932 $ 14,859 $ 15,298 $ 16,843 $ 66,542 

r-12- Building Maintenance Supplies and Repair $ - $ - $ - $ - $ - $ -
r-11- Printing and Reproduction $ 272 $ 275 $ 1,267 $ 1,410 $ 1,498 $ 4,722 

...1§._ License and Fees $ 4,400 $ 4,400 $ 4,634 $ 4,706 $ 4,750 $ 22,890 

...1Q_ Staff Training $ 511 $ 1,180 $ 12,743 $ 12,940 $ 13,059 $ 40,433 

~ Staff Travei-(Local & Out of Town) $ 2,303 $ 6,839 $ 19,694 $ 19,997 $ 20,181 $ 69,014 

.21. Equipment/Equipment Maintenance $ 19,368 $ 22,000 $ 25,354 $ 28,207 $ 29,944 $ 124,873 

,B.. Temporary help/staff recruitment $ 3,809 $ 2,276 $ 8,112 $ 8,236 $ 8,311 $ 30,744 

..n_ Workshop/Training Materials $ 4,103 $ 4,285 $ 20,017 $ 20,325 $ 20,515 $ 69,245 

~ CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE $ - $ - $ - $ - $ - $ -
25 Facilities Development PlanninQ/Architecture $ - $ 11,088 $ 30,000 $ 30,000 $ 30,000 $ 101,088 

26 Project Management $ - $ - $ 90,000 $ 90,000 $ 90,000 $ 270,000 

27 Fiscal and Operations $ 29,000 $ 32,013 $ 41,000 $ 41,000 $ 41,000 $ 184,013 

28 Family Child Care Program $ - $ - $ 8,000 $ 8,000 $ 8,000 $ 24,000 

29 Translation $ - $ 550 $ 4,000 $ 4,000 $ 4,000 $ 12,550 

30 Workshop/Training Presenters $ 750 $ 7,350 $ 20,000 $ 20,000 $ 20,000 $ 68,100 

..11. OTHER $ - $ - $ - $ - $ - $ -
32 $ - $ - $ - $ - $ - $ -
33 Center Start Up Grants $ 269,400 $ - $ - $ - $ - $ 269,400 

34 Center Pre-development Grants $ 159,800 $ - $ - $ - $ - $ 159,800 

35 Center Capital New Development Grants $ 2,082,500 $ - $ . $ - $ . $ 2,082,500 

36 Center Renovation and Repair Grants $ 90,000 $ - $ . $ - $ . $ 90,000 

37 Center CDE Repayable Grants $ . $ - $ - $ . $ . $ . 
38 Family Child Care Expansion Grants $ 11,500 $ . $ - $ . $ . $ 11,500 

39 Family Child Care Renovation and Repair Grants $ . $ - $ - $ - $ . $ -
40 LIIF Capital Contribution (NMTC and PRJ) $ . $ . $ - $ - $ . $ -

..11 

...£ TOTAL OPERATING EXPENSE $ 2,823,770 $ 228,680 $ 449,356 $ 418,182 $ 429,182 $ 4,349,169 

_Q 
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CITY AND COUNTY OF SAN FRANCISCO 

GRANT AGREEMENT 

between 

CITY AND COUNTY OF SAN FRANCISCO 

and 

LOW INCOME INVESTMENT FUND 

THIS GRANT AGREEMENT (this "Agreement") is made this 1st day of July, 2017, in the City 
and County of San Francisco, State of California, by and between Low Income Investment Fund, 50 
California Street, Suite 2900, San Francisco, CA 94111 ("Grantee") and the CITY AND COUNTY 
OF SAN FRANCISCO, a municipal corporation ("City") acting by and through the Agency (as 
hereinafter defined), 

WITNESSETH: 

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafter 
defined), for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defined) and 
summarized briefly as follows: 

To administer the San Francisco Child Care Facilities Fund; and 

WHEREAS, the Grant is funded with Federal dollars, CFDA # 93.558; and 

WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein: 

NOW, THEREJi'ORE, in consideration of the premises and the mutual covenants contained in this 
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby 
acknowledged, the parties hereto agree as follows: 

ARTICLE 1 
DEFINITIONS 

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether 
singular or plural) shall have the meanings set forth below: 

(a) "ADA" shall mean the Americans with Disabilities Act (including all rules and regulations 
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may 
be amended, modified or supplemented from time to time. 

(b) "Agency" shall mean Human Services Agency or Department of Human Services 

(c) "Application Documents" shall mean collectively: (i) the grant application submitted by 
Grantee, including all exhibits, schedules, appendices and attachments thereto; (ii) all documents, 
correspondence and other written materials submitted in respect of such grant application; and (iii) all 
amendments, modifications or supplements to any of the foregoing approved in writing by City. 

G-IOOH (9-15; HSA) 1 of32 (Dale) 



(d) "Budget" shall mean either the budget attached hereto as part of Appendix B, if any, or the 
budget included in the Application Documents, to the extent expressly approved by the Agency. 

(e) "Chm·ter" shall mean the CharterofCity. 

(f) "Controller" shall mean the Controller of City. 

(g) "Eligible Expenses" shall have the meaning set forth in Appendix A. 

(h) "Event of Default" shall have the meaning set forth in Section 11.1. 

(i) "Fiscal Quarter" shall mean each period of three (3) calendar months commencing on 
July 1, October 1, January 1 and Aprill, respectively. 

Ci) ".Fiscal Year" shall mean each period of twelve (12) calendar months commencing on July 
1 and ending on June 30 during all or any portion of which this Agreement is in effect. 

(k) "Funding Request" shall have the meaning set forth in Section 5.3(a). 

(I) ''Grant Funds" shall mean any and all funds allocated or disbursed to Grantee under this 
Agreement. 

(m) "Grant Plan" shall have the meaning set forth in Appendices A and B, or shall mean the 
plans, performances, events, exhibitions, acquisitions or other activities or matter described in the 
Application documents; provided, however, that in the event of any inconsistency in such description, 
the most recent of the conflicting documents shall govern. 

(n) "HRC" shall mean the Human Rights Commission of City, or, in light oflegal changes in 
the governing structure, shall mean "CMD" or the Contract Monitoring Division of the City. 

(o) "Indemnified Parties" shall mean: (i) City, including the Agency and all commissions, 
departments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers, 
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the 
foregoing. 

(p) "Losses" shall mean any and all liabilities, obligations, losses, damages, penalties, claims, 
actions, suits, judgments, :fees, expenses and costs of whatsoever kind and nature (including reasonable 
legal fees and expenses and costs of investigation, of prosecuting or defending any Loss described 
above) whether or not such Loss be founded or unfounded, except losses arising from incidental and/or 
consequential damages . 

(q) "Publication" shall mean any report, article, educational material, handbook, brochure, 
pamphlet, press release, public service announcement, web page, audio or visual material or other 
communication for public dissemination, which relates to all or any portion of the Grant Plan or is paid 
for in whole or in part using Grant Funds. 

(r) "Contractor" shall mean "Grantee" as certain City Contracting requirements also apply to 
Grants of the City of San Francisco. 

1.2 Additional Terms. The terms "as directed," "as required" or "as permitted" and similar terms 
shall refer to the direction, requirement, or permission ofthe Agency. The terms "sufficient," "necessary" 
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or "proper" and similar ten11s shall mean sufficient, necessary or proper in the sole judgment of the 
Agency. The terms "approval," ''acceptable" or "satisfactory" or similar terms shall mean approved by, 
or acceptable to, or satisfactmy to the Agency. The terms "include," "included" or "including" and 
similar tenns shall be deemed to be followed by the words "without limitation". The use of the term 
"subcontractor" "successor" or "assign" herein refers only to a subcontractor ("subgrantee"), successor or 
assign expressly permitted under Article 13. 

1.3 References to this Agreement. References to this Agreement include: (a) any and all appendices, 
exhibits, schedules, attachments hereto; (b) any and aJJ statutes, ordinances, regulations or other 
documents expressly incorporated by reference herein; and (c) any and all amendments, modifications or 
supplements hereto made in accordance with Section 17 .2. References to articles, sections, subsections or 
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise 
expressly stated. Terms such as "hereunder," herein or "hereto" refer to this Agreement as a whole. 

ARTICLE2 
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS; 

LIMITATIONS ON CITY'S OBLIGATIONS 

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal 
provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu 
of appropriations for new or other agreements. Grantee acknowledges that City budget decisions are 
subject to the discretion of its Mayor and Board of Supervisors. Grantee assumes all risk of possible non
appropriation or non-certification of funds, and such assumption is part of the consideration for this 
Agreement. 

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under 
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in 
Section 21.19 of the San Francisco Administrative Code: City's obligations hereunder shall not at any 
time exceed the amount certified by the Controller for the purpose and period stated in such certification. 
Except as may be provided by City ordinances governing emergency conditions, City and its employees 
and officers are not authorized to request Grantee to perform services or to provide materials, equipment 
and supplies that would result in Grantee performing services or providing materials, equipment and 
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this 
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the 
additional services, materials, equipment or supplies. City is not required to pay Grantee for services, 
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services, 
materials, equipment and supplies agreed upon herein and which were not approved by a written 
amendment to this Agreement having been lawfully executed by City. City and its employees and 
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which 
would exceed the maximum amount of funding provided for herein. Additional funding for this 
Agreement in excess of the maximum provided herein shall require lawful approval and certification by 
the Controller. City is not required to honor any offered or promised additional funding which exceeds the 
maximum provided in this Agreement which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Controller has not been obtained. TheController is not 
authorized to make payments on any agreement for which funds have not been certified as available in the 
budget or by supplemental appropriation. 

2.3 Automatic Termination for Nonappropriation of Funds. This Agreement shall automatically 
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds 
are not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a portion of any 
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at 
the end of such portion of the Fiscal Year. 
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2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT 
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF 
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR 
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2 
SHALL GOVERN. 

ARTICLE3 
TERM 

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the 
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing. 

3.2 Duration of Term. The term of this Agreement shall commence on the later of (a) .July l, 2017 
and (b) the e±Iective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time 
on) .Tune 30, 2020. 

Grant term can be extended at the sole discretion of the Agency for an additional two years, subject 
to the performance of the contractor and the availability of funding. 

ARTICLE4 
IMPLEMENTATION OF GRANT PLAN 

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and 
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the 
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during 
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with 
all standards, specifications and formats of City, as they may from time to time exist, related to 
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any 
evaluation, planning or monitoring activities conducted or authorized by City. 

4.2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under 
the direction and supervision of Grantee. 

4.3 Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and 
. fiscally responsible board of directors. Such board of directors shall meet regularly and maintain 

appropriate membership, as established in Grantee's bylaws and other governing documents and shall 
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations. 
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as 
is necessary to ensure full and prompt performance by Grantee of its obligations under this Agreement. 

4.4 Publications and Work Product. 

(a) Grantee understands and agrees that City has the right to review, approve, disapprove or 
conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant 
Funds, whether those elements are written, oral or in any other medium. Grantee has the burden of 
demonstrating to City that each element of work or property funded in whole or part with the Grant Funds 
is directly and integrally related to the Grant Plan as approved by City. City shall have the sole and final 
discretion to determine whether Grantee has met this burden. 

(b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall 
submit to City for City's prior written approval any Publication, and Grantee shall not disseminate any 
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such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for 
approval, if City so requests, any other program material or form that Grantee uses or proposes to usc in 
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials 
or forms within ten (10) days following City's request. The City's approval of any material hereunder 
shall not be deemed an endorsement of, or agreement with, the contents of such material, and the City 
shall have no liability or responsibility for any such contents. The City reserves the right to disapprove 
any material covered by this section at any time, notwithstanding a prior approval by the City of such 
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with 
the Grant Funds, without first obtaining City's written consent, which City may give or withhold in its 
sole discretion. 

(c) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise 
gives its prior written consent, which City may give or withhold in its sole discretion. In addition, 
Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreement 
solely within San Francisco, unless City otherwi~e gives its prior written consent, which City may give or 
withhold in its sole discretion. 

(d) City may disapprove any element of work or property funded in whole or part by the Grant 
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or 
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential 
employees or volunteers or any clients from participating in activities covered under the Grant Plan; 
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other 
purpose of City in making the Grant under this Agreement; or violates any other provision of this 
Agreement or applicable law. If City disapproves any element of the Grant Plan as implemented, or 
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the 
required changes. If City disapproves any materials, activities or services provided by third par!ies, 
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at 
City's request, require that Grantee obtain the return of materials from recipients or deliver such materials 
to City or destroy them. 

(e) City has the right to monitor from time to time the administration by Grantee or any of its 
subcontractors of any programs or other work, including, without limitation, educational programs or 
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element 
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms 
and conditions of this Agreement. 

(i) Grantee shall acknowledge City's funding under this Agreement in all Publications. Such 
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a 
grant from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency 
or City (as a reference to the municipal corporation as opposed to location) in any Publication without 
prior written approval of City. 

ARTICLE 5 
USE AND DISBURSEMENT OF GRANT FUNDS 

5.1 Maximum Amount of Grant funds. 

The amount of the Grant Funds disbursed hereunder shall not exceed Twenty-Three Million, Seventy 
Thousand, Two Hundred Twenty-Seven Dollars ($23,070,227) for the period from July 1, 2017 to 
June 30, 2020, plus any contingent amount authorized by City and certified as available by the 
Con troller. 
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Contingent amount: Up to Two Million, Three Hundred Seven Thousand, Twenty-Three Dollars 
($2,307,023) for the period from July 1, 2019 to .Tune 30, 2020 CY3), may be available, in the City's 
sole discretion as a contingency but only subject to written authorization by the City and if monies 
are certified as available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not exceed Twenty-Five Million, Three 
Hundred Seventy-Seven Thousand, Two Hundred Fifty Dollars ($25,377,250) for the period from 
.July 1, 2017 to .June 30,2020 (Yl-Y3). 

Grantee understands that the maximum amount of Grant Funds disbursement identified above in Section 
5.1 of this Agreement, includes the amount shown as the contingent amount and may not to be used in 
Program Budget(s) attached to this Agreement as Appendix B, and is not available to Grantee without a 
written revision to the Program Budgets of Appendix B approved by Agency. Grantee further understands 
that no payment of any portion of this contingency amount will be made unless and until such funds arc 
certified as available by Controller. Grantee agrees to fully comply with these laws, regulations, and 
policies and procedures. 

5.2 Use of Grant Funds. Grantee shall usc the Grant Funds only for Eligible Expenses as set forth in 
Appendix A, Appendix B and defined as eligible expenses in 2 CFR Part 200 Subpart E, Cost Principles, 
if the source of funding for this program is Federal, and for no other purpose. Grantee shall expend the 
Grant Funds in accordance with the Budget, if any, and shall obtain the prior approval of City before 
transferring expenditures from one line item to another within the Budget. 

5.3 Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows: 

(a) Grantee shall submit to the Agency, in the manner specified for notices pursuant to 
Article 15, a document (a "Funding Request") substantially in the form attached as Appendix C. Any 
Funding Request that is submitted and is not approved by the Agency shall be returned by the Agency to 

Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. U any 
such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the 
Agency shall have no obligation to disburse any.Grant Funds for any other Eligible Expenses itemized in 
such Funding Request unless and until Grantee submits a Funding Request that is in all respects 
acceptable to the Agency. 

(b) The Agency shall make all disbursements of Grant Funds pursuant to this Sectwn by check 
payable to Grantee, sent via U.S. mail or by Automated Clearing House (ACH) payments authorized by 
the City Controller's Office in accordance with Article 15, unless the Agency otherwise agrees in writing, 
in its sole discretion. The Agency shall make disbursements of Grant Funds no more than once during 
each month for the term of the grant. 

5.4 State or Federal Funds: 

(a) Disallowance. With respect to Grant Funds, if any, which are ultimately provided by the state or 
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible 
Expense, payment or reimbursement of which is later disallowed by the stale or federal government, 
Grantee shall promptly refund the disallowed amount to City upon City's request. At its option, City may 
offset the amount disallowed from any payment due or to become due to Grantee under this Agreement or 
any other Agreement. Any such offset with respect to a portion of the disallowed amount shall not 
release Grantee from Grantee's obligation hereunder to refund the remainder of the disallowed amount. 
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(b) Single Audit Requirements. Grantees that expend $750,000 or more in a fiscal year that began after 
December 26, 2014 from any and all Federal awards shall have a single audit conducted in each of those 
fiscal years accordance with 2 CFR Part 200 Subpart F. Grantees that expend less than $750,000 a year 
in Federal awards are exempt from the single audit requirements for that year, but records must be 
available for review or audit by appropriate o±Iicials of the Federal Agency, pass-through entity and 
General Accounting Office, and are still subject to other audit requirements as specified in 2 CFR Subpart 
F §200.501 

(c) Grant Terms. The funding for this agreement is provided in full or in part by a Federal or State grant 
to the City. As part of the terms of receiving the funds, the City is required to incorporate some of the 
terms into this Agreement and include certain reporting requirements. The incorporated terms and 
requirements may be found in Appendices F, G, and H. By executing this Agreement, Grantee certilles 
that Grantee is not suspended, debarred or otherwise excluded from participation in state or federal 
assistance programs. Grantee acknowledges that this certification of eligibility to receive state or federal 
funds is a material term of the Agreement. 

ARTICLE6 
REPORTING REQUIREMENTS; AUDITS; 

PENALTIES FOR FALSE CLAIMS 

6.1 Regular Reports. Grantee shall provide, in a prompt and timely manner, financial, operational and 
other reports, as requested by the Agency, in form and.substance satisfactory to the Agency. Such 
reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages, to 
the maximum extent possible. 

6.2 Organizational Documents. If requested by City, on or before the date of this Agreement, 
Grantee shall provide to City the names of its current officers and directors and certified copies of its 
Articles of Incorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status 
described in Section 8.1. 

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City promptly of (a) 
any Event of Default or event that, with the passage of time, would constitute an Event of Default; and (b) 
any change of circumstances that would cause any of the representations and warranties contained in 
Article 8 to be false or misleading at any time during the term of this Agreement. 

6.4 ~'inancial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall 
deliver to City an unaudited balance sheet and the related statement of income and cash flows for such 
Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate financial oHicer of 
Grantee as accurately presenting the financial position of Grantee. If requested by City, Grantee shall 
also deliver to City, no later than one hundred twenty (120) days followingthe end of any Fiscal Year, an 
audited balance sheet and the related statement of income and cash flows for such Fiscal Year, certified 
by a reputable accounting firm as accurately presenting the financial position of Grantee, and in 
compliance with 2 CFR Part 200 Subpart F, as applicable. 

6.5 Books and Records. Grantee shall establish and maintain accurate fj}es and records of all aspects 
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this 
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate 
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received 
and expended under this Agreement, together with all invoices, documents, payrolls, time records and 
other data related to the matters covered by this Agreement, whether funded in whole or in part with 
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and 

G-lOOH (9-15; HSA) 7 of32 (Date) 



other data required to be maintained under this Section in a readily accessible location and condition for a 
period of not less than five (5) years after final payment under this Agreement or until any final audit has 
been fully complete<.l, whichever is later. 

6.6 Inspection and Audit. Grantee shall make available to City, its employees and authorizc<.l 
representatives, and its Federal and State funders, during regular business hours all of the files, records, 
books, invoices, documents, payrolls and other data required to be established and maintained by Grantee 
under Section 6.5. Grantee shall permit City, its employees and authorized representatives to inspect, 
audit, examine and make excerpts and transcripts from any of the foregoing. The rights of City pursuant 
to this Sec6on shall remain in effect so long as Grantee has the obligation to maintain such files, records, 
books, invoices, documents, payrolls and other data under this Article 6. 

6.7 Submitting False Claims; Monetary Penalties. Any contractor, subcontractor or consultant who 
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A 
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or 
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or 
causes to be made or used a false record or statement to get a false claim paid or approved by the City; 
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly 
makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an 
obligation to pay or transmit money or property to the City; or (e) is a beneficiary of an inadvertent 
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to 
disclose the false claim to the City within a reasonable time after discovery of the false claim. 

6.8 Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans, 
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or 
other documents or Publications prepared by Grantee or any subgrantee in connection with this 
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement, 
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing, 
Grantee may retain and usc copies for reference and as documentation of its experience and capabilities. 

6.9 Works for Hire. If, in connection with this Agreement or the implementation of the Grant Plan, 
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes, 
systems designs, software, reports, diagrams, surveys, source codes or any other original works of 
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United 
States Code, and all copyrights in such creations shall be the property of City. If it is ever derermined thai 
any such creations are not works for hire under applicable law, Grantee hereby assigns all copyrights 
thereto to City, and agrees to provide any material, execute such documents and take such other actions as 
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee 
may retain and use copies of such creations for reference and as documentation of its experience and 
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other 
persons or entities implementing the Grant Plan to ensure that City obtains the rights set forth in this 
Article 6. 

ARTICLE? 
TAXES 

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and 
when due, any and all taxes, fees, assessments or other governmental charges, including possessory 
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the 
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement. 
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7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession, 
occupancy or use of City real property for private gain, the following provisions shall apply: 

(a) Grantee, on behalf of itself and any sub grantees, successors and assigns, recognizes and 
understands that this Agreement may create a possessory interest subject to property taxation and 
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes. 

(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes 
and understands that any assignment permitted hereunder and any exercise of any option to renew or 
other extension of this Agreement may constitute a change in ownership for purposes of property taxation 
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall 
report any assignment or other transfer of any interest in this Agreement or any renewal or extension 
thereof to the County Assessor within sixty (60) days after such assignment, transfer, renewal or 
extension. 

(c) Grantee shall provide such other information as may be requested by City to enable City lo 
comply with any reporting requirements under applicable law with respect to possessory interests. 

7.3. Earned Income Credit (EIC) Forms. Reserved 

ARTICLE 8 
REPRESENTATIONS AND WARRANTIES 

Grantee represents and warrants each of the following as of the date of this Agreement and at all times 
throughout the term of this Agreement: 

8.1 Organization; Authorization. Grantee is a nonprofit corporation, duly organized and validly 
existing and in good standing under the laws of the jurisdiction in which it was formed. Grantee has 
established and maintains valid nonprofit status under Section 501( c)(3) of the United States Internal 
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section. 
Grantee has duly authorized by all necessary action the execution, delivery and performance of this 
Agreement. Grantee has duly executed and delivered this Agreement and this Agreement constitutes a 
legal, valid and binding obligation of Grantee, enforceable against Grantee in accordance with the terms 
hereof. 

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set 
forth in Section 15. All aspects of the Grant Plan will be implemented at the geographic location(s), if 
any, specified in the Grant Plan. 

8.3 No Misstatements. No document furnished or to be furnished by Grantee to City qr City in 
connection with the Application Documents, this Agreement, any Funding Request or any other 
document relating to any of the foregoing, contains or will contain any untrue statement of material fact 
or omits or will omit a material fact necessary to make the statements contained therein not misleading, 
under the circumstances under which any such statement shall have been made. 

8.4 Conflict of Interest. 

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the 
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a 
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violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any 
such fact durin'g the term of this Agreement. 

(b) Not more than one member of an immediate family serves or will serve as an officer, director 
or employee of Grantee, without the prior written consent of City. For purposes of this subsection, 
"immediate family" shall include husband, wife, domestic partners, brothers, sisters, children and parents 
(both legal parents and step-parents). 

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee 
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any 
other agreement with City including any commission, department or other subdivision thereof. 

8.6 Subcontracts. Except as may be permitted under Section 13.3, Grantee has not entered into any 
agreement, arrangement or understanding with any other person or entity pursuant to which such person 
or entity will implement or assist in implementing all or any portion of the Grant Plan. 

8.7 Eligibility to Receive Fedeml Funds. By executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded from participation in federal assistance programs. 
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the 
Agreement. 

ARTICLE9 
INDEMNIFICATION AND GENERAL LIABILITY 

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless each of the 
Indemnified Parties from and against any and all Losses arising from, in connection with or caused 
by: (a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or 
warranty of Grantee contained in this Agreement; (c) any personal injury caused, directly or indirectly, by 
any act or omission of Grantee or its employees, subgrantees or agents; (d) any property damage caused, 
directly or indirectly by any act or omission of Grantee or its employees, subgrantees or agents; (e) the 
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees, 
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to 
Grantee by an Indemnified Party; (f) any tax, fee, assessment or other charge for which Grantee is 
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other 
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Party 
of any goods or services furnished to such Indemnified Party in connection with th1s Agreement. 
Grantee's obligations under the immediately preceding sentence shall apply to any Loss that is caused in 
whole or in part by the active or passive negligence of any Indemnified Party, but shall exclude any Loss 
caused solely by the willful misconduct of the Indemnified Party. The foregoing indemnity shall include, 
without limitation, reasonable fees of attorneys, consultants and expe1is and related costs and City's costs 
of investigating any claims against the City. 

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend 
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other 
obligations hereunder; (b) applies to any LDss which actually or potentially falls within the scope of 
Section 9.1, regardless of whether the allegations asserted in connection with such Loss arc or may be 
groundless, false or fraudulent; and (c) arises at the time the Loss is tendered to Grantee by the 
Indemnified Party and continues at all times thereafter. The Indemnified Party shall give Grantee prompt 
notice of any Loss under Section 9.1 and Grantee shall have the right to defend, settle and compromise 
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own 
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by 
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee. 
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An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any 
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs 
Grantee's ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to 
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in liability with 
respect thereto. 

9.3 Reserved. 

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS 
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION 
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER 
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, TN NO EVENT SHALL 
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON GRANT OR TORT, 
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING 
LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE 
GRANT FUNDS, THE GRANT PLAN OR ANY ACTIVITIES PERFORMED IN CONNECTION 
WITH THIS AGREEMENT. 

ARTICLE 10 
INSURANCE 

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9, 
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following 
amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
one mi Ilion dollars ($1 ,000,000) each accident, injury, or illness. 

(b) Commercial General Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations and 

(c) Commercial Automobile Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

10.2 Additional Requirements for General and Automobile Coverage. Commercial General 
Liability and Commercial Automobile Liability insurance policies shall: 

(a) Name as additional insured City and its officers, agents and employees. 

(b) Provide that such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought, except with respect to limits of 
liability. 

10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least 
thirty (30) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or 
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15. 
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10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be 
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the 
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or 
termination of this Agreement, to the effect that, should occurr~nces during the term hereof give rise to 
claims made after expiration or termination of the Agreement, such claims shall be covered by such 
claims-made policies. 

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs. 
Should any of the insurance required hereunder be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

10.6 Evidence oflnsurance. Before commencing any operations under this Agreement, Grantee shall 
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with 
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies 
of policies promptly upon City's request. Before commencing any operations under this Agreement, 
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with 
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to 
maintain insurance shall constitute a material breach of this Agreement. 

10.7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of 
Grantee hereunder. 

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to 
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all 
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and 
employees and the grantee listed as additional insureds. 

10.9 Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any 
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors. 

10.10 Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of 
reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 
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ARTICLE 11 
EVENTS OF DEFAULT AND REMEDIES 

11.1 Events of Default. The occurrence of any one or more of the following events shall constitute an 
"Event of Default" under this Agreement: 

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in 
the Application Documents, in any Funding Request or in any other document submitted to City under 
this Agreement is found by City to be false or misleading. 

(b) Failure to Provide Insurance. Grantee fails to provide or maintain in effect any policy of 
insurance required in Article 10. 

(c) Failure to Comply with Applicable Laws. Grantee fails to perform or breaches any of the 
terms or provisions of Article 16. 

(d) Failure to Perform Other Covenants. Grantee fails to perform or breaches any other 
agreement or covenant of this Agreement to be performed or observed by Grantee as and when 
performance or observance is due and such failure or breach continues for a period of ten ( 10) days after 
the date on which such performance or observance is due. 

(e) Cross Default. Grantee defaults under any other agreement between Grantee and City (after 
expiration of any grace period expressly stated in such agreement). 

(f) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due, 
(ii) files, or consents by answer or otherwise to the filing against it of, a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, (iii) makes an assignment 
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other 
officer with similar powers of Grantee or of any substantial part of Grantee's property or (v) takes action 
for the purpose of any of the foregoing. 

(g) Involuntary Insolvency. Without consent by Grantee, a court or government authority 
enters an order, and such order is not vacated within ninety (90) days, (i) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial part 
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to lake advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the 
dissolution, winding-up or liquidation of Grantee. 

(h) Failure to Protect Private Information. Grantee discloses information it is required to 
protect under Section 12.1. 

11.2 Termination for Convenience 
a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Grantee 30 day 
written notice of termination. The notice shall specify the date on which termination shall become 
effective. 

b. Upon receipt of the notice, Grantee shall commence and perform, with diligence, all actions 
necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City 
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and to minimize the liability of Grantee and City to third parties as a result of termination. All such 
actions shall be subject to the prior approval of City. Such actions shall include, without limitation: 

(1) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

(2) Not placing any further orders or sub grants for materials, services, equipment or other 
items. 

(3) Terminating all existing orders and subgrants. 

( 4) At City's direction, assigning to City any or all of Grantee's right, title, and interest 
under the orders and subgrants terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subgrants. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subgrants. 

(6) Completing performance of any services or work that City designates to be completed 
prior Lo the dale of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Grantee and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Grantee shall submit to City an invoice, 
which shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Grantee, without profit, for all services and other work City 
directed Grantee to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Grantee's direct costs for services or other work. Any overhead allowance 
shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), provided that Grantee can establish, to the satisfaction o1 
City, that Grantee would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Grantee of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

( 4) A deduction for the cost of materials to be retained by Grantee, amounts realized from 
the sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits 
to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Grantee or any of its sub grantees after 
the termination date specified by City, except for those costs specifically enumerated and described in the 
immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
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prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount due lo Grantee under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Grantee's final invoice; (2) any 
claim which City may have against Grantee in connection with this Agreement; (3) any invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection (d); and (4) in instances in which, in 
the opinion of the City, the cost of any service or other work performed under this Agreement is 
excessively high due to costs incurred to remedy or replace defective or rejected services or other work, 
the difference between the invoiced amount and City's estimate of the reasonable cost of perfom1ing the 
invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

11.3 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City 
may do any of the following, individually or in combination with any other remedy: 

(a) Termination. City may terminate this Agreement by giving a written termination notice to 
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee 
hereunder shall be extinguished. In the event of such termination, Grantee will be paid for Eligible 
Expenses in any Funding Request that was submitted and approved by City prior to the date of 
termination specified in such notice. 

(b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet 
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Req uesl or 
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any 
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of 
applicable Events of Default shall be disbursed without interest. 

(c) Offset. City may offset against all or any portion of undisbursed Grant Funds hereunder or 
against any payments clue to Grantee under any other agreement between Grantee and City the amount of 
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the 
Event of Default. 

(d) Return of Grant Funds. City may demand the immediate return of any previously 
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this 
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted 
under applicable law. 

11.4 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable laws, rules 
and regulations. The remedies contained herein are in addition to all other remedies available to City at 
law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any 
way be deemed to waive any other remedy. 

ARTICLE12 
DISCLOSURE OF INFORMATION AND DOCUMENTS 

12.1 Protection of Private Information. 

a. Personal Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
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"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contractor to comply with 
the requirements of Section 12M.2 of Chapter 12M of the San Francisco Administrative Code shall be a 
material breach of the Contract. In such an event, in addition to any other remedies available to it under 
equity or law, the City may terminate the Contract, bring a false claim action against the Contractor 
pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor. 

b. Protected Social Service and Personal Health Information. Contractor, all sub grantees, 
and all agents and employees of Contractor and any subgrantee shall comply with any and all privacy 
laws regarding social service recipient information and/or the transmission, storage and protection of all 
private health information disclosed to Contractor by City in the performance of this Agreement. 
Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state 
and/or local privacy laws shall be a material breach of the Contract. In the event that City pays a 
regulatory fine, and/or is assessed civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of protected social service or protected health information given to 
Contractor or its subgrantees or agents by City, Contractor shall indemnify City for the amount of such 
fine or penalties or damages, including costs of notification. In such an event, in addition to any other 
remedies available to it under equity or law, the City may terminate the Contract. 

c. Proprietary and Confidential Information of City. Grantee understands and 
acknowledges tha't, in the performance of this Agreement or in contemplation thereof, Grantee may have 
access to private or confidential information that may be owned or controlled by City and that such 
information may contain proprietary or confidential information, the disclosure of which to third parties 
may be damaging to City. Grantee agrees that all information disclosed by City to Grantee shall be held 
in confidence and used only in the performance of this Agreement. Grantee shall exercise the same 
standard of care to protect such information as a reasonably prudent nonprofit entity would use to protect 
its own proprietary or confidential data. 

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application 
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that 
grants, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all other 
records of communications between City and persons or entities seeking grants, shall be open to 
inspection immediately after a grant has been awarded. Nothing in such Section 67.24(e) (as it exists on 
the date hereof) requires the disclosure of a private person's or organization's net worth or other 
proprietary financial data submitted for qualification for a grant or other benefit until and unless that 
person or organization is awarded the grant or benefit. All information provided by Grantee that is 
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the 
public upon request. 

12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has 
on or before the dale hereof provided to City financial projections, including profit and loss figures, for 
the Project. For the term of the Agreement, Grantee shall within one hundred twenty (120) days after the 
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the 
Grantee as complete and accurate and audited by an independent accounting firm. The Grantee 
acknowledges and agrees that the financial projections and audited financial statements shall he public 
records subject to disclosure upon request. 

ARTICLE 13 
ASSIGNMENTS AND SUBCONTRACTING 

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer, 
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or 
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obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor 
shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law 
without the prior written consent of City. A change of ownership or control of Grantee or a sale or 
transfer of substantially all of the assets of Grantee shall be deemed an assignment for purposes of Lhis 
Agreement. 

13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13.1 
shall confer no rights on any person or entity and shall automatically be null and void. 

13.3 Subcontracting. If Appendix E lists any permitted subgrantees, then notwithstanding any other 
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set 
forth in this Section. If Appendix E is blank or specifies that there are no permitted subgrantees then 
Grantee shall have no rights under this Section. 

(a) Limitations. In no event shall Grantee subconlract or delegate the whole of the Grant Plan. 
Grantee may subcontract with any of the permitted subgrantees set forth on Appendix E without the prior 
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or 
obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the 
acts, defaults and omissions of any subgrantees or its agents or employees as fully as if they were the acts, 
defaults or omissions of Grantee. Grantee shall ensure that its subgrantees comply with all of the terms of 
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references 
herein to duties and obligations of Grantee shall be deemed to pertain also to all subgrantees to the extent 
applicable. A default by any subcontractor shall be deemed to be an Event of Default hereunder. Nothing 
contained in this Agreement shall create any contractual relationship between any subgrantee and City. 

(b) Terms of Subcontract. Each subcontract shall be in form and substance acceptable to City 
and shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In 
addition, each subcontract shall incorporate all of the terms of this Agreement, insofar as they apply to the 
subcontracted portion of the Grant Plan. Without limiting the scope of the foregoing, each subcontract 
shall provide City, with respect to the subgrantee the audit and inspection rights set forth in Section 6.6. 
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each 
subcontract permitted hereunder. 

13.4 Grantee Retains Responsibility. Grantee shall in all events remain liable for the performance by 
any assignee or sub grantee of all of the covenants terms and conditions contained in this Agreement. 

ARTICLE14 
INDEPENDENT CONTRACTOR STATUS 

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent grantee and is 
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds. 
Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and 
directors, employees and agents. Nothing in this Agreement shall be construed as creating a partnership, 
joint venture, employment or agency relationship between City and Grantee. 

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or 
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and 
not as to the means by which such a result is obtained. 
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14.3 Consequences of Recharactedzation. 

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue 
Service or the State Employment Development Division, or both, determine that Grantee is an employee 
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be 
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Grantee which can be applied against this liability). City shall 
subsequently forward such amounts to the relevant taxing authority. 

(b) Should a relevant taxing authority determine a liability for past services performed by 
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Grantee under this 
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit 
against such liability). 

(c) A determination of employment status pursuant to either subsection (a) or (b) of this 
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of 
this Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if 
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other 
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate 
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such 
Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an 
employee. 

ARTICLE15 
NOTICES AND OTHER COMMUNICATIONS 

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions, 
approvals, instructions, requests and other communications hereunder shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class, 
certified with return receipt requested and with appropriate postage, (b) l1and delivered or (c) sent via 
facsimile (if a facsimile number is provided below): · 

If to the Agency or City: 
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If to Grantee: 

With a copy to: 

Low Income Investment Fund 
SO California Street, Suite 2900 
San Francisco, CA 94111 
Attn: Nancy Andrews 
Email: nandrews(iVliifund.org 

Low Income Investment Fund 
SO California Street, Suite 2900 
San Francisco, CA 94111 
Attn: Kathy Rock 
Email: Krock@liifund.org 

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective 
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt, 
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized 
agent of the party to whom the notice was sent; or (c) if sent via facsimile, the date of telephonic 
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such 
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report 
of the party giving such notice. 

15.3 Change of Address. From time to time any party hereto may designate a new address for purposes 
of this Article 15 by notice to the other party. 

ARTICLE 16 
COMPLIANCE 

16.1 Local Business Enterprise Utilization; Liquidated Damages. Reserved. 

16.2 Nondiscrimination; Penalties. 

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not 
to discriminate against any employee, City and County employee working with such grantee or 
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking 
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or 
other establishments or organizations, on the basis of the fact or perception of a person's race, color, 
creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity, 
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV 
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

(h) Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of 
Sections 12B.2(a), 12B.2( c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all 
subgrantees to comply with such provisions. Grantee's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

(c) Non-Discrimination in Benefits. Grantee does not as of the dale of this Agreement and will 
not during the term of this Agreement, in any of its operations in San Francisco or where the work is 
being performed for the City or elsewhere within the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving 
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits 
specified above, between employees with domestic partners and employees with spouses, and/or between 
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the domestic partners and spouses of such employees, where the domestic partnership has been registered 
with a governmental entity pursuant to state or local law authorizing such registration, subject to the 
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code. 

(d) Condition to Grant Agreement. As a condition to this Agreement, Grantee shall execute the 
"Chapter 128 Declaration: Nondiscrimination in Grants and Benefits" form (Form CMD-12B-101) with 
supporting documentation and secure the approval of the form by the San Francisco Contract Monitoring 
Division. 

(e) Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully 
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the 
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing, 
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of fifty dollars ($50) for each person for each calendar day during which such person was 
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee 
and/or deducted from any payments due Grantee. 

16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code 
Section 12F.5, City urges companies doing business in Northern Ireland to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges 
San Francisco companies to do business with corporations that abide by the MacBride Principles. By 
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he 
or she has read and understood this section 

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to§ 804(b) of the San Francisco 
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any 
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall 
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder. 

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment 
Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to comply with 
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee 
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated 
damages in an amount equal to Grantee's net profit under this Agreement, or five percent (5%) of the total 
contract amount, whichever is greater. Grantee acknowledges and agrees that the liquidated damages 
assessed shall be payable to City upon demand and may be offset against any monies due to Grantee from 
any contract with City. 

16.7 Compliance with ADA. Grantee acknowledges that, pursuant to the Americans with Disabilities 
Act (ADA), programs, services and other activities provided by a public entity to the public, whether 
directly or through a grantee, must be accessible to the disabled public. Grantee shall provide the services 
specified in this Agreement in a manner that complies with the ADA and any and all other applicable 
federal, state and local disability rights legislation. Grantee agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and further 
agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns will 
constitute a material breach of this Agreement. 
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Chapter 21-100 Nondiscrimination in State and Federally Assisted Programs- of the Confidentiality, 
Fraud, Civil Rights, and Stale Hearings Manual published by the California Department of Social 
Services (available online at http://www.cdss.ca.gov/getinfo/pdf/3cfcman.pdf) requires that Grantees 
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations 
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with 
disabilities or impairments. At a minimum, grantees must provide the following: 

• Procedures for informing clients of their civil rights under Chapter 21-100; 
• Policies and procedures for handling complaints filed with or against a Grantee; 
• Policies and procedures that ensure Grantees accommodate individuals with hearing impairments, 

visual impairments and other disabilities; 
• Policies and procedures that ensure that Grantees provide appropriate language services, 

including a breakdown of bilingual/interpreter staff and a description of how written information 
is communicated to non-English speaking clients; and 

• Policies and procedures for ensuring that Grantee staff are adequately trained in the requirements 
of Chapter 21 under California Department of Social Services standards. 

16.8. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the 
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 
12P (Chapter 12P), including the remedies provided, and implementing guidelines and rules. The 
provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a 
part of this Agreement as though fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/olsc/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as rhose set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of 
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
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extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section12P.6.1 of the MCO as liquidated damages arc not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forLh in Section 
12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days 
after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails to 
cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor 
fails to commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, the City shall have the right to pursue any rights or remedies available under applicable law, 
including those set forth in Section 12P.6(c) of Chapter 12P. Each ofthese remedies shall be exercisable 
individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or abrreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

16.9 Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who grants with the City for the rendition of personal services, for the furnishing of 
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the grant must be approved by the individual, a board on which that individual serves, or a board on 
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) 
a committee controlled by such individual, at any time from the commencement of negotiations for the 
grant until the later of either the termination of negotiations for such grant or six months after the date the 
grant is approved. Contractor acknowledges that the foregoing restriction applies only if the grant or a 
combination or series of grants approved by the same individual or board in a fiscal year have a total 
anticipated or actual value of $50,000 or more. Contractor further acknowledges thal the prohibition on 
contributions applies to each prospective party to the grant; each member of Contractor's board of 
directors; Contractor's chairperson, chief executive officer, chief financial officer and chief operating 
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor 
listed in the bid or grant; and any committee that is sponsored or controlled by Contractor. Additionally, 
Contractor acknowledges that Contractor must inform each of the persons described in the preceding 
sentence of the prohibitions contained in Section 1.126. Contractor further agrees to provide to City the 
names of each person, entity or committee described above. 

16.10 First Source Hiring Program. 
a. Incorporation of Administrative Code Provisions by Reference. The provisions of 

Chapter 83 of the San Francisco Administrative Code (Chapter 83) are incorporated in this Section 
by reference and made a part of this Agreement as though fully set forth herein. Contractor shall 
comply fully with, and be bound by, all of the provisions that apply to this Agreement under 
Chapter 83, including but not limited to the remedies provided therein. Capitalized terms used in 
this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 83. 
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b. First Source Hiring Agreement. As an essential term of, and consideration for, any 
grant or property grant with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the 
grant or property grant. Contractors snail also enter into an agreement with the City for any other 
work that it performs in the City. Such agreement shall: 

(1) Set appropriate hiring and retention goals for entry level positions. The employer 
shall agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to 
establish good faith efforts as to its attempts to do so, as set forth in the agreement. The agreement 
shall take into consideration the employer's participation in existing job training, referral and/or 
brokerage programs. Within the discretion of tl1e FSHA, subject to appropriate modifications, 
participation in such programs maybe certified as meeting the requirements of Chapter 83. Failure 
either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83.10 of Chapter 83. 

(2) Set first source interviewing, recruitment and hiring requirements, which will 
provide the San Francisco Workforce Development System with the first opportunity to provide 
qualified economically disadvantaged individuals for consideration for employment for entry level 
positions. Employers shall consider all applications of qualified economically disadvantaged 
individuals referred by the System for employment; provided however, if the employer utilizes 
nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or 
hire individuals referred or certified bythe San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing 
requirement shall be determined by the FSHA and shall be set forth in each agreement, but shall not 
exceed 10 days. During that period, the employer may publicize the entry level positions in 
accordance with the agreement. A need for urgent or temporary hires must be evaluated, and 
appropriate provisions for such a situation must be made in the agreement. 

(3) Set appropriate requirements for providing notification of available entry lcvd 
positions to the San Francisco Workforce Development System so that the System may train and 
refer an adequate pool of qualified economically disadvantaged individuals to participating 
employers. Notification should include such information as employment needs by occupational 
title, skills, and/or experience required, the hours required, wage scale and duration of employment, 
identification of entry level and training positions, identification of English language proficiency 
requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long-term job need projections and notice before 
initiating the interviewing and hiring process. These notification requirements will take into 
consideration any need to protect the employer's proprietary information. 

( 4) Set appropriate record keeping and monitoring requirements. The First Source 
Hiring Administration shall develop easy-to-use forms and record keeping requirements for 
documenting compliance with the agreement. To the greatest extent possible, these requirements 
shall utilize the employer's existing record keeping systems, be noncluplicative, and facilitate a 
coordinated ±low of information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first 
source hiring requirements of Chapter 83. The FSHA will work with City departments to develop 
employer good faith effort requirements appropriate to the types of grants and property grants 
handled by each department. Employers shall appoint a liaison for dealing with the development 
and implementation of the employer's agreement. In the event that the FSHA finds that the 
employer under a City grant or property grant has taken actions primarily for the purpose of 
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circumventing the requirements of Chapter 83, that employer shall be subject to the sanctions set 
forth in Section 83,10 of Chapter 83. 

(6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanctioning standards consistent with Chapter 
83. 

(8) Set forth the City's obligations to develop training programs, job applicant 
referrals, technical assistance, and information systems that assist the employer in complying with 
Chapter 83. 

(9) Require the developer to include notice of the requirements of Chapter 83 in 
leases, subleases, and other occupancy grants. 

c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration 
may grant an exception to any or all of the requirements of Chapter 83 in any situation where it 
concludes that compliance with Chapter 83 would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

(1) To be liable to the City for liquidated damages as provided in this section; 

(2) To be subject to the procedures governing enforcement of breaches of grants 
based on violations of grant provisions required by Chapter 83 as set forth in this section; 

(3) That the Contractor's commitment to comply with Chapter 83 is a material 
element of the City's consideration for this grant; that the failure of the Contractor to comply with 
the grant provisions required by Chapter 83 will cause harm to the City and the public which is 
significant and substantial but extremely difficult to quantify; that the harm to the City includes not 
only the financial cost of funding public assistance programs but also the insidious hut impossible 
to quantify harm that this community and its families suffer as a result of unemployment; and that 
the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an entry 
level position improperly withheld by the Contractor from the first source hiring process, as 
determined by the FSHA during its first investigation of a Contractor, does not excet:cl a fair 
estimate of the financial and other damages that the City suffers as a result of the Contractor's 
failure to comply with its first source referral contractual obligations. 

( 4) That the continued failure by a Contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, 
and that a second assessment of liquidated damages of up to $10,000 for each entry level position 
improperly withheld from the FSHA, from the time of the conclusion of the first investigation 
forward, does not exceed the financial and other damages that the City suffers as a result of tbe 
Contractor's continued failure to comply with its first source referral contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Section, 
the computation of liquidated damages for purposes of this section is based on the following data: 
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A. The average length of stay on public assistance in San Francisco's County 
Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per 
month, totaling approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs 
funded under the Workforce Investment Act for at least the first six months of employment was 
84.4%. Since qualified individuals under the First Source program face far fewer barriers to 
employment than their counterparts in programs funded by the Workforce Investment Act, it is 
reasonable to conclude that the average length of employment for an individual whom the First 
Source Program refers to an employer and who is hired in an entry level posilion is at least one 
year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent 
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to 
quantify the harm caused to the City by the failure of a Contractor to comply with its first source 
referral contractual obligations. 

(6) That the failure of Contractors to comply with Chapter 83, except property 
Contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et 
seq. of the San Francisco Administrative Code, as well as any other remedies available under the 
grant or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated 
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly 
withheld from the first source hiring process. The assessment of liquidated damages and the 
evaluation of any defenses or mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the 
subcontractor to comply with the requirements of Chapter 83 and shall contain contractual 
obligations substantially the same as those set forth in this Section. 

16.11 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code 
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be 
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity"). The terms 
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference. 
Accordingly, an employee working in any position funded under this Agreement shall not engage m any 
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by 
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in 
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain 
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to 
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to 
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In 
the event Grantee violates the provisions of this section, the City may, in addition to any other rights or 
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee 
and City, (ii) prohibit Grantee from bidding on or receiving any new City grant for a period of two (2) 
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement. 

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated 
wood products containing arsenic in the performance of this Agreement unless an exemption from the 
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of 
the Environment under Section 1304 of the Code. The term "preservative-treated wood containing 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
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arsenic copper combination, including, but not limited to, chromated copper arsenate preservatiw, 
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may 
purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee 
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term 
"saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

16.13 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code 
section 11105.3 and request from the Department of Justice records of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Grantee, or any suhgrantee, in which 
he or she would have supervisory or disciplinary power over a minor under his or her care. If Grantee, or 
any sub grantee, is providing services at a City park, playground, recreational center or beach (separately 
and collectively, "Recreational Site"), Grantee shall not hire, and shall prevent its subgrantees from 
hiring, any person for employment or volunteer position to provide those services if that person has been 
convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or 11105.3(h)(3). If 
Grantee, or any of its sub grantees, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense 
specified in Penal Code section 11105.3(c), then Grantee shall comply, and cause its subgrantees to 
comply with that section and provide written notice to the parents or guardians of any minor who will be 
supervised or disciplined by the employee or volunteer not less than ten (1 0) days prior to the day the 
employee or volunteer hegins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to 
provide City with a copy of any such notice at the same time that it provides notice to any parent or 
guardian. Grantee shall expressly require any of its sub grantees with supervisory or disciplinary power 
over a minor to comply with this section of the Agreement as a condition of its grant with the subgrantee. 
Grantee acknowledges and agrees that failure by Grantee or any of its sub grantees to comply with any 
provision of this section of the Agreement shall constitute an Event of Default. 

16.14 Public Access to Meetings and Records. If the Grantee receives a cumulative total per year of at 
least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and he bound by 
all the applicable provisions of that Chapter. By executing this Agreement, the Grantee agrees to open its 
meetings and records to the public in the manner set forth in Sections 12L.4 and 12L.5 of the 
Administrative Code. The Grantee further agrees to make good-faith efforts to promote community 
membership on its Board of Directors in the manner set forth in Section i2L.6 of the Adminisirative 
Code. The Grantee acknowledges that its material failure to comply with any of the provisions of this 
paragraph shall constitute a material breach of this Agreement. The Grantee further acknowledges that 
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the 
Agreement, partially or in its entirety. 

16.15 Consideration of Criminal History in Hiring and Employment Decisions. 

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T 
"City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions." 
of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, and 
implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are 
incorporated by reference and made a part of this Agreement as though fully set forth herein. The text of 
the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing of some of 
Contractor's obligations under Chapter 12T is set fotih in this Section. Contractor is required to comply 
with all of the applicable provisions of Chapter 12T, irrespective of the listing of obligations in this 
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Section. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 12T. 

(b) The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations arc in furtl1erance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing work in furtherance of this 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal or state law or with a requirement of a 
government agency implementing federal or state law. 

(c) Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T, 
and shall require all subcontractors to comply with such provisions. Contractor's failure to comply with 
the obligations in this subsection shall constitute a material breach of this Agreement. 

(d) Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received base an Adverse Action on an applicant's or potential applicant for employment, 
or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending 
criminal investigation or trial that has not yet been resolved; (2) participation in or completion of a 
diversion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed, 
expunged, voided, invalidated, or otherwise rendered inoperative; ( 4) a Conviction or any other 
adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from the 
date of sentencing; or (6) information pertaining to an offense other than a·felony or misdemeanor, such 
as an infraction. 

(c) Contractor or Subcontractor shall not inquire about or require applicants, potential applicants 
for employment, or employees to disclose on any employment application the facts or details of any 
conviction history, unresolved arrest, or any matter identified in subsection 16.15(d), above. Contractor 
or Subcontractor shall not require such disclosure or make such inquiry until either after the first live 
interview with the person, or after a conditional offer of employment. 

(f) Contractor or Subcontractor shall state in all solicitations or advertisements for employees 
that are reasonably likely lo reach persons who are reasonably likely to seek employment to he performed 
under this Agreement, that the Contractor or Subcontractor will consider for employment qualified 
applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

(g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, or other location under the Contractor or Subcontractor's control at which work is being done or 
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

(h) Contractor understands and agrees that if it fails to comply with the requirements of Chapter 
12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, including 
but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each 
employee, applicant or other person as to whom a violation occurred or continued, termination or 
suspension in whole or in part of this Agreement. 

16.16 Food Service Waste Reduction Requirements. Effective June 1, 2007, Grantee agrees to comply 
fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set 
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and implementing 
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guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part 
of this Agreement as though fully set forth. This provision is a material term of this Agreement. By 
entering into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual 
damages that will be impractical or extremely difficult to determine; further, Grantee agrees that the sum 
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) 
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated 
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will 
incur based on the violation, established in light of the circumstances existing at the time this Agreement 
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained 
by City because of Grantee's failure to comply with this provision. 

16.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, or 
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code 
Chapter 101, as part of its performance of this Agreement. 

16.18 Slavery Era Disclosure. Reserved 

16.19 Compliance with Other Laws. Without limiting the scope of any of the preceding sections of 
this Article 16, Grantee shall keep itselffully informed of City's Charter, codes, ordinances and 
regulations and all stale, and federal laws, rules and regulations affecting the performance of this 
Agreement and shall at all times comply with such Charter codes, ordinances, and regulations rules and 
Jaws. 

16.20 Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unless the 
provider received advance written approval from the City Attorney. 

16.21 Reserved. 

16.22 Reserved. 

16.23 Additional Requirements for Federally-Funded Awards 

1) The Grantee shall establish a Dun and Bradstreet (D&B) Data Universal Numbering System 

(DUNS) number as a universal identifier as per 2 CFR Part 25. 

2) The Grant Agreement is subject to 2 CFR Part 175, Award Term for Trafficking in Persons. 

Federal funding under this Grant Agreement may be terminated without penalty if the Grantee 

a. Engages in severe forms of trafficking in persons during the period of time that the award 

is in effect; 

b. Procures a commercial sex act during the period of time that the award is in effect; or 

c. Uses forced labor in the performance of the award or sub-awards under the award. 
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ARTICLE 17 
MISCELLANEOUS 

17.1 No Waiver. No waiver by the Agency or City of any default or breach of this Agreement shall be 
implied from any failure by the Agency or City to take action on account of such default if such default 
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the 
default specified in the waiver and shall be operative only for the time and to the extent therein stated. 
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed 
as a waiver of any subsequent breach of the same covenant, term or condition. The consent or approval 
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or 
render unnecessary the consent or approval to or of any subsequent similar act. 

17.2 Modification. This Agreement may not be modified, nor may compliance with any of its terms be 
waived, except by written instrument executed and approved in the same manner as this Agreement. 

17.3 Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide 
the true meaning and intent of the Agreement. Such decision shall be final and conclusive. 

17.4 Governing Law; V cnue. The formation, interpretation and performance of this Agreement shall 
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall he in 
San Francisco. 

17.5 Headings. All article and section headings and captions contained in this Agreement are for 
reference only and shall not be considered in construing this Ah,>reement. 

17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire 
Agreement between the parties, and supersede all other oral or written provisions. If there is any con11ict 
between the terms of this Agreement and the Application Documents, the terms of this Agreement shall 
govern. The following appendices are attached to and a part of this Agreement: 

Appendix A, Services to be Provided 
Appendix B, Budget 
Appendix C, Method of Payment 
Appendix D, Interests in Other City Grants 
Appendix E, Perm.itted Subgrantees 
Appendix F, Federal Award Information 
Appendix G, Federal Requirements for Subrecipients 
Appendix H, Additional Federal Requirements 

17.7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City 
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this 
Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee. 

17.8 Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 
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17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this 
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and 
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or 
entity (other than the parties hereto and their respective successors and assigns and, in the case of 
Article 9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this 
Agreement or any covenants, conditions or provisions contained herein. 

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions of this 
Agreement shall survive and continue following expiration or termination of this Agreement: 

Section 6.4 
Section 6.5 
Section 6.6 
Section 6.7 

Section 6.8 
Article 7 
Article 9 

Section 10.4 

Financial Statements. 
Books and Records. 
Inspection and Audit. 
Submitting False Claims; 
Monetary Penalties 
Ownership of Results~ 
Taxes 
Indemnification and General 
Liability 
Required Post-Expiration 
Coverage. 

Article 12 Disclosure of Information and 
Documents 

Section 13.4 Grantee Retains 
Responsibility. 

Section 14.3 Consequences of 
Rccharacterization. 

This Article 17 Miscellaneous 

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things, 
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably 
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry 
out the purpose of this Agreement in accordance with this Agreement. 

17.12 Dispute Resolution Procedure. The following Dispute Resolution Procedure provides a process 
to resolve any disputes or concerns relating to the administration of an awarded professional services 
grant or grant between the City and County of San Francisco and nonprofit health and human services 
grantees. Grantees and City staff should first attempt to come to resolution informally through discussion 
and negotiation with the designated contact person in the department. If informal discussion has failed to 
resolve the problem, grantees and departments should employ the following steps: 

Step 1 The grantee will submit a written statement of the concern or dispute addressed to the 
Grant/Program Manager who oversees the agreement in question. The writing should describe the nature 
of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or other concern. The 
Grant/Program Manager will investigate the concern with the appropriate department staff that are 
involved with the nonprofit agency's program, and will either convene a meeting with the grantee or 
provide a written response to the grantee within 10 working days. 

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee 
may request review by the Division or Department Head who supervises the Grant/Program Manager. 
This request shall be in writing and should describe why the concern is still unresolved and propose a 
solution that is satisfactory to the grantee. The Division or Department Head will consult with other 
Department and City staff as appropriate, and will provide a written determination of the resolution to the 
dispute or concern within 10 working days. 

Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the grantee 
may forward the dispute to the Executive Director of the Department or their designee. This dispute shall 
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be in writing and describe both the nature of the dispute or concern and why the steps taken to date arc 
not satisfactory to the grantee. The Department will respond in writing within 10 working days. 

In addition to the above process, grantees have an additional forum available only for disputes that 
concern implementation of the thirteen policies and procedures recommended by the Nonprofit Granting 
Task Force and adopted by the Board of Supervisors. These recommendations are designed to improve 
and streamline granting, invoicing and monitoring procedures. For more information about the Task 
Force's recommendations, see the June 2003 report at 
http://www.sfgov.org/site/npgrantingtf_index.asp?id=l270. 

17.13 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by 
legal counsel. No party shall be considered the drafter of this Agreement, and no presumption or 
rule that an ambiguity shall be construed against the party drafting the clause shall apply to the 
interpretation or enforcement of this Agreement. 

17.14 Services During a City-Declared Emergency. In case of an emergency that affects the San 
Francisco Bay Area, Grantee will make a good faith effort to continue to provide services to the 
Department's clients on a priority basis. Contactor shall provide fair prices for services that may 
not be covered under the awarded grant but are necessary as a direct result of the City-declared 
emergency. Grantee will document the expenses incurred and submit a prompt request for payment 
to the Department. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of the 
date first specified herein. 

CITY 

HUMAN SERVICES AGENCY 

By: 
~~~~---------------------

Trent Rhorer Date 

GRANTEE: 
By signing this Agreement, I certify that I comply 
with the requirements of the Minimum 
Compensation Ordinance, which entitle Covered 
Employees to certain minimum hourly wages and 
compensated and uncompensated time off. 

Executive Director 
Human Services Agency /0/;0/11 

I have read and understood paragraph 16.3, the 
City's statement urging companies doing business 
in Northern Ireland to move towards resolving 
employment inequities, encouraging compliance 
with the MacBride Principles, and urging San 
Francisco companies to do business with 
corporations that abide by the MacBride 
Principles. 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: --~-7~----~~~~---
Adrianne Tong~ Date 
Deputy City Attorn~y ' 
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LOW INCOME INVESTMENT FUND 

By: 

Print Name: Nancy Andrews 
Title: President and CEO 
Address: 50 California Street, Suite 2900 
City, State ZIP: San Francisco, CA 94111 

Phone: ( 415) 772-9094 

Federal Tax ID #: 94-2952578 
? City Vendor Number: 16095 

DUNS Number: 36-133-8312 
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Appendix A- Services to be Provided 
Low Income Investment Fund- Child Care Facilities Funding & 

Technical Assistance 
Effective July 1, 2017- June 30, 2020 

I. Purpose of Grant 
The purpose of the grant is to provide both technical assistance and affordable capital to 
child care providers in order to retain and increase the quantity and enhance the quality of 
licensed child care available to families and children. This is accomplished through the 
administration of the Child Care Facilities Fund. 

II. Definitions 

ACCF 

CCCF 

CCFF&TA 

CDE 

City 

Low Income Investment Fund 
Child Care Facilities Fund 17-20 

Affordable Child Care Fund. The Fund, established in 1985, 
is a development impact fee collected from new office and 
hotel development at occupancy. Fees are assessed on 
office/hotel developments adding 50,000 square feet or more 
in designated areas of downtown San Francisco. Developers 
can meet the mandate of legislation in one of three ways: 

=> Developers can build a child care facility on-site. 
=> Developers can establish a relationship with a non

profit to provide a child care facility in the city. 
=> Developers can pay $1 per square foot of commercial 

space developed into the Fund. 

In 2003 the legislation was modified to reflect state law 
requiring that development impact fees only be spent on 
capital and infrastructure improvements. The Affordable 
Child Care Fund was renamed the Child Care Capital Fund. 

San Francisco's Child Care Capital Fund, revenues derived 
from development impact fees on large office and hotel 
projects and residential developments as required by San 
Francisco's Planning Code. 

Child Care Facilities Funding & Technical Assistance 

California Department of Education 

City and County of San Francisco 
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Child Care Facilities A committee comprised of representatives from MOHCD, 
Interagency Committee Office of Early Care and Education, OCII and the Planning 

Department and staffed by LIIF, that meets monthly to 
discuss specific ECE facility's needs, pipeline projects, and 
strategies in San Francisco. The committee also approves 
specific projects funded through the CCCF. 

DHS San Francisco Department of Human Services, a division of 
HSA 

ECE Early Care and Education 

FCC Fai:nily Child Care providers are licensed providers who offer 
care in their home. A Family Child Care Home reflects a 
home-like environment where non-medical care and 
supervision is provided for periods ofless than 24 hours. 
There are Small Family Child Care Homes and Large Family 
Child Care Homes. 

Grant Monitoring CCFF grant monitoring includes maintaining complete, 
accurate and up-to-date files on all CCFF grantees for the 
term of the grant. Yearly reporting requirements help to 
ensure grantees are in compliance with the terms of their 
grant agreements. CCFF grants are recoverable if the service 
is not provided for the full grant term. 

Grantee Low Income Investment Fund 

HSA San Francisco Human Services Agency 

IPIC Interagency Plan Implementation Committee, coordinated by 
SF Planning Department and responsible for prioritizing 
projects and funding, coordinating ongoing planning efforts 
for designated zones of development. 

Loan Administration Loan administration services provided by LIIF include, but 
are not limited to, reviewing loan eligibility, upfront loan 
analysis, underwriting, commitment, closing, disbursement, 
conversion, and ongoing monitoring and compliance. 

MOHCD Mayor's Office of Housing and Community Development 

OCII Office of Community Investment and Infrastructure 
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OECE 

PAC 

Predevelopment Grants 

Grant Capital 

Project Management 

Renovation and Repair 
Grants 

Revolving Grant 

Start-up Capacity 
Building Grants 

III. Target Population 

San Francisco Office of Early Care and Education 

Program Advisory Committee is the community-based 
advisory committee that guides the work of the Child Care 
Facilities Fund. 

Predevelopment grants support feasibility, planning, 
architectural, design services, environmental, engineering, 
permit fees and/or other soft costs related to pre-construction 
of a site. 

Grant capital is grant financing offered to qualified providers 
or developers to develop new licensed capacity or to expand 
or retain existing licensed child care facilities/capacity. 

Project Management services include construction 
management both before and during construction. The 
Project Manager acts as the child care provider's 
representative to architects, contractors, developers and other 
professionals regarding construction financing and 
construction issues. 

Renovation and repair grants support centers and family child 
care providers to address deferred facilities maintenance 
needs in order to ensure healthy and safe environments for 
children and maintain their licensing by the State of 
California. 

Repayable grants provided to providers as cash flow funding, 
not meeting loan status, but with conditions for repayment 

Start-Up Capacity Building Grants support the expansion of 
early education spaces. Depending on the annual guidelines 
developed by LIIF, with guidance from PAC, these grants 
fund operating costs, typically up to $2,200 per child, for 
new or relocated ECE centers that serve low income children. 
An emphasis is made to prioritize the creation of spaces 
serving infants and toddlers. 

Over 300 licensed ECE centers and over 700 licensed family child care (FCC) homes in 
San Francisco, with an emphasis on providers caring for children 0-5. Priority will be 
those facilities located in residential developments wholly or partially funded by the City 
and County of San Francisco, e.g. HOPE SF communities, alignment with the City's 
affordable housing plan, and public/private partnerships; providers serving a greater 
number of low to moderate income and/or Cal WORKs, homeless or at-risk families, 
and/or enrollment of City-subsidized children; and those providers serving infants, 
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toddlers and/or children with specialized physical or mental health needs. Specific 
revenues in the grant have slightly different priorities and allowable target uses. 

IV. Description of Services 

Grantee shall provide the following services during the term of this grant: 

1. Administer a range of financial products to meet the evolving capital needs ofthe 
licensed ECE field including, but not limited to: development, marketing, 
underwriting, financial grants and loans, monitoring, and repayment. The 
expected array of financial products cunently includes, but is not limited to: 

e Planning and predevelopment grants 

• Capital development grants and loans 

• Startwup financing 

• Facility renovation and repair grants 

• Short-term emergency repayable grants 

• Acquisition financing, loans and subsidized loans 

• Disaster preparedness incentives 

• And other programs 

2. Create leveraged financing strategies in the context of individual projects and to 
otherwise support the facilities fund efforts citywide. 

3. Administer the Child Development Capital Fund and track fund expenditures and 
total project expenditures by project. 

4. Administer the Interagency Plan Implementation Committee (IPIC) capital new 
development grants to increase access to ECE services within specific 
neighborhood Area Plans, and track fund expenditures and total project 
expenditures by project. 

5. Provide training, resources, linkages, and one-on-one technical assistance related 
to the facilities development process, including feasibility analysis, capital 
planning, design, development, pennit process, start-up, and facility maintenance. 

6. Provide project management, primarily through consultants, to support child care 
providers in overseeing phases of construction and sign-off in larger, more 
complex projects. 

7. Provide consultation services, in areas related to feasibility, planning, 
architectural, and /or design services. 

8. Collect facility development and expansion data for reporting and evaluation 
purposes, including the number of early education slots created, enhanced and 
retained annually on an unduplicated basis. Data required by Child Care 
Development Impact Fee will be tracked discreetly in a routinely updated 
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Development Impact Fee Report that annually supports the Controller's Office 
Development Impact Fee audit. 

9. Provide consultation and assistance regarding fiscal and operating issues to 
licensed ECE care centers serving low/moderate income children, particularly 
those contracted through California Department of Education-Early Education 
and Support Division and federal Early Head Start and Head Start, and for 
facilities identified as City priorities for capital projects. 

10. Identify new opportunities for leveraged financing and development strategies 
and financing to meet the capital needs of the ECE sector, including the 
acquisition of property. 

11. Provide staffing for monthly meetings of the City's Inter-agency Child Care 
Facilities Committee, comprised of representatives fromOECE, the Mayor's 
Office of Housing and Community Development, San Francisco Planning 
Depmiment, Office of Community Investment and Infrastructure and other City 
departments as invited; as well as for a periodic CCFF &T A Advisory Committee 
to gain feedback on the initiative's effectiveness meeting the needs oflicensed 
ECE providers. 

12. Work closely with a Program Advisory Committee for input and guidance on the 
direction of the program. 

V. Location and Time of Services 
Grantee will maintain an office in San Francisco located at 50 California Street, Suite 
2900, San Francisco CA 94111, with office hours of9:00 am- 5:00pm, Monday through 
Friday, with some evenings and/or weekends for trainings or special 
conferences/meetings. Technical assistance and monitoring is mainly provided on-site at 
the licensed facilities or prospective sites. 

VI. Service Objectives 
Grantee will report on the following service objectives annually: 

1. Number of projects provided facility feasibility, planning, architectural, 
development and renovation consultation services. (Target: 5) 

2. Number of centers that serve subsidized, low-income families provided fiscal and 
operating technical assistance. (Target 1 0) 

3. Number of disaster preparedness incentives provided to child care providers that 
participate in the Department of Public Health or other disaster preparedness 
training. (Target: 30) 

4. Number of providers trained on "Caring for Your Building," business expansion 
or other fiscal/operations training to improve business capacity. (Target: 30) 

5. Number of renovation and repair grants made. (Target: 4) 

6. Number of pre-development, capital, expansion and start-up grants awarded. 
(Target: 15) 
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7. Monitor a minimum of 10 facility grants to family child care providers. 

8. Number of low-interest loans underwritten for ECE centers undertaking large 
facility projects, including acquisitions, rehabilitation and new construction, 
(Target: 2) 

9. Administer revolving grants to 2-8 Title 5 state contracted providers in order to 
maintain operation during state budget delay. (Service objective deleted in the 
event of a timely state budget.) 

10. Administer revolving grants to 2-8 Title 5 state contracted providers who are 
projected to over earn their contract and are approved for SF Pilot transfer funds, 
but for whom delays in the transfer would result in financial hardship and/or 
disenrollment of children. 

VII. Outcome Objectives 
Annually the grantee will report on the following outcome oq_jectives: 

1. Number of new center spaces developed through loans and grants, feasibility, 
planning, architectural, or design consultation services and start-up grants. To be 
measured against city licensed capacity May 1st annually. (Target: 60) 

2. Number of new center spaces created through IPIC Capital New Development 
Grant(s) within neighborhood Area Plans. To be measured against city licensed 
capacity May 1st annually. (Target: 40) 

3. Number of new family child care spaces developed through the Family Child 
Care expansion grant, technical assistance and other efforts. To be measured 
against city licensed capacity May I 51 annually. (Target: 1 0) 

4. A minimum of 24 family child care licensed spaces in Family Child Care Quality 
Networks retained or improved for successful quality improvement. 

5. A minimum of24 family child care licensed spaces in non-FCC Network family 
child care homes retained or improved for successful quality improvement. 

6. Preserve a minimum of200 child care center slots through loans, revolving grants 
and facilities assistance. 

7. Preserve a minimum of24 family child care slots through facilities renovation and 
repair grants. 

8. A minimum of 80% percent of providers responding to a satisfaction survey who 
have participated in the class or workshop shall rate the class or workshop a three 
or above on a five point scale in a question pertaining to whether the workshop 
helped to strengthen the program and keep it in business. 

9. Leverage CCFF&TA funds with non-City sources. (Minimum of25%) 
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VIII. Reporting Requirements 

A. Quarterly Reports 
Grantee will submit quarterly reports regarding contract performance. The reports 
will adhere to the following format: 

a. Reports will contain a brief narrative describing accomplishments and 
challenges encountered during the quarter, including if IPIC Capital New 
Development Grant(s) were awarded, to which agency/agencies, and for 
what purpose(s). 

b. Reports will list the progress towards the service and outcome objectives, 
as stated in Sections V and VI ofthis appendix, and will include quarterly 
and year-to-date numbers for each objective. Names of centers and family 
child care providers will be included in objective reporting for loans, 
grants and teclmical assistance. 

c. Supporting documentation for the numbers presented in the reports must 
be maintained by the Grantee and must be available for auditing by the 
Depm1ment but need not be attached to the reports. 

d. Quarterly reports are due 15 days after the end of the quarter. 

B. Ad Hoc Reports 
Grantee will develop and deliver ad hoc reports as requested by DHS
HSA/OECE, 

C. Qum1erly and Annual Reports will be entered into the CARBON database. 

For assistance with reporting requirements or submission of reports, contact: 

Graham Dobson, Program Manager 
Office of Early Care and Education, A 716 
Graham.Dobson@sfgov.org 

or 

Elizabeth Leone, Contracts Manager 
Office of Contract Management, GB 16 
Elizabeth. Leone(ZV,sfgov .org 

IX. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of client 
eligibility, and back-up documentation for reporting progress towards meeting 
service and outcome objectives. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review ofthe Grantee's organizational budget, the general ledger, quarterly 
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balance sheet, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 
Act, subcontracts, and MOUs, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 
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Appendix C- Method of Payment 

I. In accordance with Section 5 of the Grant Agreement, payments shall be made for actual costs 
incurred and reported for each month. Under no circumstances shall payment exceed the amount 
set forth in Section 5 Compensation ofthe Agreement. 

II. Grantee will submit all bills, invoices and related documentation in the format specified by 
SFHSA within 15 days after the month of service to SFHSA' s web-based Contracts 
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sfhsa.org 

Grantee may submit bills, invoices and related documentation in the format specified by SFHSA 
via paper or email only upon special permission by their assigned Contract Manager. 

III. Grantee must sign up to receive payments electronically via Automated Clearing House (ACH). 
Remittance information will be provided through Paymode-X. Additional information and sign 
up is available at: http://www.sfgov.org/ach 

IV. The Executive Director or CFO must submit a letter of authorization designating specific users 
who will have access to CARBON to electronically submit and sign for invoices, budget revision 
requests, program reports, and view other information that is in CARBON. 
A. Submittal ofthe invoice by designated authorized personnel with proper login credentials 

constitutes an electronic signature and certification of the invoice. 
B. Authorized personnel with CARBON login credentials shall not share or internally 

reassign logins. 
C. Grantee shall notifY SFHSA Contract Manager immediately regarding any need for the 

restriction or termination of a previously authorized CARBON login. 

V. Invoices shall include actual expenditures incurred during the month, unless otherwise specified. 
A. The invoice supplied shall inch.ide the total dollar amount claimed for the month. 
B. There shall be no variance from the line item budget submitted which adversely affects 

program performance as contained in the Grantee's proposal and specified in the grant. 
C. The invoice shall show by line item: 

1. Budgeted amount (per approved grant budget or modification) 
2. Expenses for invoice period 
3. Expenses year-to-date 
4. %of budget expended 
5. Remaining balance 
6. Adjustn1ents, including advance payment recovery 
7. Program income when specified in the grant agreement. 

D. Personnel expenditures will show same line item categories by position detail. Detail 
will show name of employee, position name, %FTE and budgeted salary. 

E. With written approval from SFHSA Program/Contract Manager, Grantee may adjust 
items within the existing budget of the grant in accordance with SFHSA Office of 
Contract Management Policy for Budget Line Item Revisions. 

F. Supporting Documentation, except as discussed below need not be submitted with the 
invoice. However, Grantee must keep and make available as requested such supporting 
documentation for all expenditures for which reimbursement is requested for all costs so 
claimed. All charges incurred shall be due and payable only after services have been 
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rendered, except as stated otherwise. Supporting documentation must be uploaded into 
CARBON and submitted along with the invoice. 
• Documentation should be submitted with the invoice for all payroll expenses 

paid to budgeted personnel for the period covered by the invoice. Payroll 
information can be from a payroll service or a payroll ledger from the Grantee's 
accounting system 

• For any and all non-recurring expenditures (e.g. equipment purchases/capital 
upgrades and building repair and upgrades) and/or items that exceed $5,000, 
Grantee shall supply back-up documentation in the form of a paid invoice(s). 

• Indirect costs shall not be applied to non-reoccurring expenses. 

• All subcontracted services must be documented by submission of the 
subcontractor's paid invoice, regardless of dollar amount. 

If this grant agreement contains any Pass-Through funding requiring specific 
expense documentation from the source agency, Federal, State, Private or other 
then the following documentation shall also be included with each invoice 
submission: 

Funding Agency: Federal CFDA or other Identification#: 93.558 
1. California Department of Social Services 

2. ----·--------
3. 
4. ________________________________________________ ___ 

VI. Following SFHSA verification of submitted Invoice with required documentation of incurred 
expenses via CARBON, SFHSA will authorize payment within 10 business days after receipt of 
the invoice. 

VII. Within 45 days after the end of the grant period, Grantee shall submit a final report reflecting 
actual expenditures, which will be supported by the Grantee's accounting records. If a refund is 
due SFHSA, it will.be submitted with the final report. 

VIII. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in certain 
unique circumstances. The Agency, at its sole discretion, shall make available to the Grantee 
upon written request an advance amount not to exceed DNO (2) months or 1/61

h of the total 
annualized grant award, or as mutually agreed upon. The advanced sum shall be deducted from 
the Grantee's monthly invoices at an equal rate each month that will enable repayment by the 
tenth month of the fiscal year. For a twelve~month grant the rate of repayment of the advance 
will be 1 /I 01

h per month from July to April. Requests for advance payment will be granted on a 
case-by-case basis and are not intended to be a regular "automatic" procedure. Approval will be 
a consensus of Program and Contract Staff. 

Once the grant is certified, the Grantee, prior to distribution of any advanced payment, must 
fulfill the following conditions: 
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1. All contractual compliance requirements must be current, i.e., reports submitted and 
approved, coiTective actions resolved, business tax and insurance certificates in place, prompt 
and fully documented billings. 

2. The Grantee shall submit a written request with a narrative justification that fully describes 
the unique circumstances to the. Program Manager and Contract Manager for review and 
approval. 

3. Final invoice from the preceding fiscal year must be received prior to advance distribution. 

IX. Timely Submission of Reports- If reports/documents are required, Grantee shall submit these 
reports prior to submitting invoices. Failure to submit required reports/documents in CARBON 
by specified deadlines may result in withholding of grant payments. 
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Appendix D-Inte1·ests In Other City Grants 

**Subgrantees must also list their interests in other City contracts 

NONE 

City Department or Comw\ssion Date of Grant 

--

·--

G-100 (9-15; HSA) Appendix D 

AlllOtUt of Grant 



Appendix E-Permitted Subconh·actors 

NONE 
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Child Care 93.558 Temporary CaiWORKs 
Facilit:es Fund Assistance to 
(LIIF) Needy Families 

Appendix F- Federal Award Information for Subrecipients 

Department of 16D1CATP.NF for 5 years 
Health and 
Human 
Services 

10107/2015 
12/0212015 
01/19/2016 

1/1/2015 Ca!ifom!a Department of N/A: Annual subvention funding 
Social Services 

Anticipating estimated No 
$63,030,000 annually 



Appendix G 

Federal Requirements: Provisions for All Federal Funds Subawards and 
Matching Funds to Federal Funds 

I. Definitions 
These are Federal definitions that come from Federal Uniform Guidance, 2 CPR Part 200, 
and are in addition to and may vary from definitions provided in the City's Grant Agreement, 
Grant Amendment, and Professional Services Agreement documents. 

A. City means the City and County of San Francisco. 
B. Subaward means an award provided by a pass-through entity (e.g. the City) to a 

Subrecipient for the Subrecipient to carry out all or part of a Federal award. It does 
not include payments to an individual that is a beneficiary of a Federal program (2 
CPR §200.92). Characteristics of Subawards, as opposed to Subcontracts, include 
but are not limited to that a Subrecipient 

1. Has programmatic decision-making responsibility within the Scope of 
Services of the agreement 

n. May determine client eligibility for the federal program 
iii. In accordance with its agreement, uses the Federal funds to carry out all or 

part of Federal a program, as opposed to providing goods or services to help 
the City administer the Federal program. 

iv. See 2 CPR §200.330 for more guidance. 
C. Third Party Subaward means a Subaward at any tier entered into by a Subrecipient, 

financed in whole or in part with Federal assistance originally derived from the 
Federal awarding agency. 

D. Contract and/or Subcontract means a legal instrument by which a non-Federal 
entity purchases property or services needed to carry out the project or program under 
a Federal award (2 CFR §200.22). Characteristics ·of Subcontracts, as opposed to 
Subawards, include but are not limited that to a Subcontractor 

i. Has little or no programmatic decision-making responsibility in how it carries 
out the purpose of the Contract 

11. Does not determine client eligibility for the federal program 
111. Provides goods or services that are ancillary to the operation of the Federal 

program and/or that help the City administer the Federal program. 
IV. See 2 CFR §200.330 for more guidance. 

E. Third Party Subcontract means a Subcontract at any tier entered into by Contractor 
or Subcontractor, financed in whole or in part with Federal assistance originally 
derived from the Federal awarding agency. 

Federal Requirements/Subrecipients Page I of8 Appendix G 



II. Federal Changes 
A. Subrecipient shall at all times comply with all applicable regulations, policies, 

procedures and Federal awarding agency directives, including without limitation 

those listed directly or by reference in the Master Agreement between the City and 

the Federal awarding agency or in the Grant Program Guidelines, as they may be 

amended or promulgated from time to time during the term of this Agreement. 

Subrecipient's failure to so comply shall constitute a material breach of this 
agreement. 

III. Requirements for Pass-Through Entities (2 CFR §200.331) 

A. For any Third Party Subawards that the Subrecipient enters into in the course of 

carrying out this agreement the Subrecipient shall include 

1. Federal award information as specified in 2 CFR §200.331 (a)(l) to the best of 

its knowledge. 

ii. Requirements imposed by the Federal awarding agency, the City, or itself in 

order to meet its own responsibility to the City under this Subaward. 
iii. An approved federally recognized indirect cost rate negotiated between the 

Subrecipient and the Feder~ Government or. If no such rate exists, either a 

rate negotiated between the Subrecipient and its Third Party Subrecipients, or 

a de minimis indirect cost rate as defined in §200.414 Indirect (F&A) costs, 

paragraph (f); 

iv. A requirement that the Third Party Subrecipient permit the Subrecipient, the 

City, higher level funders, and auditors to have access to the Subrecipient's 
records and financial statements as necessary for the Subrecipient to meet the 

requirements of this part; and 

v. Appropriate terms and conditions concerning closeout of the Subaward. 

B. For any Third Party Subawards that the Subrecipient enters into in the course of 

carrying out this agreement, the Subrecipient agrees to 

1. Evaluate each Third Party Subrecipient's risk of noncompliance with Federal 

statutes, regulations, and the terms and conditions of the Subaward for 

purposes of determining the appropriate Subrecipient monitoring described in 

paragraphs (iii) of this section, 

u. Consider imposing specific Subaward conditions upon a Third Party 

Subrecipient if appropriate as described in 2 CFR §200.207 Specific 

conditions. 

111. Monitor the activities of the Third Party Subrecipient as necessary to ensure 

that the Subaward is used for authorized purposes, in compliance with Federal 

statutes, _regulations, and the terms and conditions of the Subaward; and that 

Subaward performance goals are achieved. See 2 CFR §200.33l(d) and (e) 
for specific requirements. 

Federal Requirements/Subrecipients Page 2 of8 Appendix G 



IV. Verify that every Third Party Subrecipient is audited as required by 2 CFR 
§200 Subpart F-Audit Requirements of this part when it is expected that the 

Subrecipient's Federal awards expended during the respective fiscal year 
equaled or exceeded the threshold set forth in 2 CFR §200.501 Audit 

requirements. 
v. Consider whether the results of the Third Party Subrecipient's audits, on-site 

reviews, or other monitoring indicate conditions that necessitate adjustments 

to the pass-through entity's own records. 
vi. Consider taking enforcement action against noncompliant Third Party 

Subrecipients as described in 2 CFR §200.338 Remedies for noncompliance 
of this part and in program regulations. 

IV. Procurement Compliance (2 CFR §200.318 through .326) 

A. Subrecipient agrees to comply with the procurement standards set forth in 2 CFR § 
200.318 through § 200.326. This includes but is not limited to the following 

B. General procurement standards, including using its documented procurement 
procedures which reflect all applicable laws, regulations, and standards; maintaining 
oversight of contractors; maintaining written standards of conflict covering conflicts 
of interest and organizational conflicts of interest; avoiding acquisition of duplicative 

items; awarding contracts only to responsible contractors possessing the ability 
perform the terms and conditions of the proposed procurement successfully; and 
maintaining records sufficient to detail the history of procurements. 

C. Providing full and open competition as per 2 CFR § 200.319 
D. Complying with standards ofthe five methods of procurement described in 2 CFR § 

200.320: micro-purchases, small purchases, sealed bids (formal advertising), 

competitive proposals, and non-competitive (sole source) proposals. 

V. Cost Principles Compliance (2 CFR §200 Subpart E) 

A. Subrecipient agrees to comply with the Cost Principle specified in 2 CFR § 200 
Subpart E for all costs that are allowable and included in this agreement with the City. 

This includes but is not limited to compliance with the following 
B. §200.430 Compensation- personal services, including §200.430(i) regarding. 

Standards for Documentation for Personnel Expense. Charges to Federal awards for 
salaries and wages must be based on records that accurately reflect the actual work 
performed. The requirements for these records include but are not limited to that they 

i. Be supported by a system of internal control which provides reasonable 

assurance that the charges are accurate, allowable, and properly allocated; 
ii. Be incoporated into the official records of the Subrecipient; 

iii. Reasonably reflect the total activity for which the employee .is compensated 
by the Subrecipient, not exceeding 100% of compensated activities; 
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IV. Encompass both federally assisted and all other activities compensated by the 
Subrecipient on an integrated basis, but may include the use of subsidiary 
records as defined in the Subrecipient's written policy; 

v. Comply with the established accounting policies and practices of the 
Subrecipient; 

vi. Support the distribution of the employee's salary or wages among specific 
activities or cost objectives if the employee works on more than one Federal 
award; a Federal award and non-Federal award; an indirect cost activity and a 
direct cost activity; two or more indirect activities which are allocated using 
different allocation bases; or an unallowable activity and a direct or indirect 
cost activity. 

vii. Budget estimates alone do not qualify as support for charges to Federal 
awards, but may be used for interim accounting purposes in certain conditions 
(see §200.430(i)(l)(viii)). 

viii. In accordance with Department of Labor regulations implementing the Fair 
Labor Standards Act (FLSA) (29 CFR part 516), charges for the salaries and 
wages of nonexempt employees, in addition to the supporting documentation 
described in this section, must also be supported by records indicating the 
total number of hours worked each day. 

1x. Salaries and wages of employees used in meeting cost sharing or matching 
requirements on Federal awards must be supported in the same manner as 
salaries and wages claimed for reimbursement from Federal awards. 

x. A Subrecipient whose the records may not meet the standards described in this 
section shall use personnel activity reports (also known as time studies), 
prescribed certifications for employees working 100% on the same Federal 
program, or equivalent documentation as supporting documentation. 

VI. Equal Employment Opportunity Compliance (applicable to all construction agreements awarded 

in excess of$10,000 by grantees and their contractors or subgrantees; 2 CFR §200 Appendix Il(c)) 

Subrecipient agrees to comply with Executive Order 11246 of September 24, 1965, entitled 
"Equal Employment Opportunity," as amended by Executive Order 11375 of October 13, 
1967, and as supplemented in Department of Labor regulations (41 CFR Part 60). 

VII. Davis-Bacon Act Compliance (applicable to construction agreements in excess of$2,000 awarded by 

grantees and subgrantees when required by Federal grant program legislation; 2 CFR §200 Appendix ll(d)) 

Subrecipient agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3418) as 
supplemented by Department of Labor regulations (29 CFR Part 5). 

VIII. Copeland Anti-Kickback Act Compliance (applicable to construction agreements in excess of 

$2,000 awarded by grantees and subgrantees when required by Federal grant program legislation; 2 CFR §200 
Appendix ll(d)) 
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Subrecipientagrees to comply with the Copeland "Anti-Kickback" Act (40 U.S.C. 3145) as 
supplemented in Department of Labor regulations (29 CFR Part 3). 

IX. Contract Work Hours and Safety Standards (applicable to all agreements awarded by grantees 

and subgrantees in excess of$100,000, which involve the employment ofmechanics or laborers; 2 CFR §200 
Appendix JI(e)) 

A. Compliance: Subrecipient agrees that it shall comply with Sections 3702 and 3704 
of the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) as 
supplemented by Department of Labor regulations (29 CFR Part 5), which are 
incorporated herein. 

B. Overtime: No Subrecipient contracting for any part of the work under this 
Agreement which may require or involve the employment of laborers or mechanics 
shall require or permit any such laborer or mechanic in any workweek in which he or 
she is employed on such work to work in excess of forty hours in such workweek 
unless such laborer or mechanic receives compensation at a rate not less than one and 
one-half times the basic rate of pay for all hours worked in excess of forty hours in 
such workweek. 

C. Violation;. liability for unpaid wages; liquidated damages: In the event of any 
violation of the provisions of Paragraph B, the Subrecipient and any Subcontractor 
responsible therefore shall be liable to any affected employee for his unpaid wages. In 
additions, such Contractor and Subcontractor shall be liable to the United States for 
liquidated damages. Such liquidated damages shall be computed with respect to each 
individual laborer or mechanic employed in violation of the provisions of paragraph 
B in the sum of $1 0 for each calendar day on which such employee was required or 
permitted to be employed on such work in excess of eight hours or in excess of his 
standard workweek of forty hours without payment of the overtime wages required by 
paragraph B. 

D. Withholding for unpaid wages and liquidated damages: The City shall upon its 
own action or upon written request of an authorized representative of the Department 
of Labor withhold or cause to be withheld, from any moneys payable on account of 
work performed by the Subrecipient or Subcontractor under any such Contract or any 
other Federal Contract with the same Prime Contractor, or any other federally
assisted contract subject to the Contract Work Hours and Safety Standards Act, which 
is held by the same Prime Contractor, such sums as may be determined to be 
necessary to satisfy any liabilities of such contractor or subcontractor for unpaid 
wages and liquidated damages as provided in the clause set for in paragraph C of this 
section. 
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X. Notice of Requirements Pertaining to Intangible Property, Copyrights, Inventions, and 
Freedom of Information Act Requests (2 CFR §200 Appendix !I (f) and 2 CFR §200.315) 

A. Title to intangible property (see 2 CFR §200.59 Intangible property) acquired under a 
Federal award vests upon acquisition in the Subrecipient unless otherwise detailed 
elsewhere in this agreement. The Subrecipient must use that property for the 
originally-authorized purpose, and must not encumber the property without approval 
of the Federal awarding agency. When no longer needed for the originally authorized 
purpose, disposition of the intangible property must occur in accordance with the 
provisions in 2 CPR §200.313 Equipment paragraph (e). 

B. The Subrecipient may copyright any work that is subject to copyright and was 
developed, or for which ownership was acquired, under a Federal award. The Federal 
awarding agency reserves a royalty-free, nonexclusive and irrevocable right to 
reproduce, publish, or otherwise use the work for Federal purposes, and to authorize 
others to do so. 

C. The Subrecipient is subject to applicable regulations governing patents and 
inventions, including government-wide regulations issued by the Department of 
Commerce at 37 CFR Part 401, "Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Awards, Contracts and 
Cooperative Agreements." 

D. The Federal Government has the right to obtain, reproduce, publish, or otherwise use 
the data produced under a Federal award; and authorize others to receive, reproduce, 
publish, or otherwise use such data for Federal purposes. 

E. The Subrecipient shall comply with Freedom of Information Act (FOIA) requests 
passed down from the Federal government to the City. 

Xi. Debarment and Suspension (applicable to all contracts and subcontracts; 2 CFR §200 Appendix !!(h)) 

A. Subrecipient represents and warrants that it is not debarred, suspended, or otherwise 
excluded from or ineligible for participation in Federal assistance programs under 
Executive Order 12549 and 12689, "Debarment and Suspension." Subrecipient agrees 
that neither Subrecipient nor any of its Third Party Subrecipients or Subcontractors 
shall enter into any third party Subawards or Subcontracts for any of the work under 
this Agreement with a third party who is debarred, suspended, or otherwise excluded 
from or ineligible for participation in Federal assistance programs under Executive 
Order 12549 and 12689. 2 CFR §180.220. 

B. Subrecipient and Third Party Subrecipients and Subcontractors can meet this 
requirement with lower level entities by requiring they sign a certification to its effect 
and by checking those entities' status at the System for Award Management (SAM) at 
www.sam.gov under Search Records on a regular, but at least annual, basis. 
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XII. Byrd Anti-Lobbying Certification (applicable for Subawards or Subcontracts in excess of$100,000; 2 

CFR§200 Appendix II(i) and by inclusion, 45 CFR Part 93) 

A. Sub recipient hereby certifies, to the best of his or her knowledge and belief, that 
i. No Federal appropriated funds have been paid or will be paid, by or on behalf of 

the person signing this agreement, to any person for influencing or attempting to 
influence an officer or employee of an agency, a Member of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress in connection 
with the awarding of any Federal award or contract, the making of any Federal 
grant or contract, the making of any Federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement. 

ii. If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, 
grant, loan, or cooperative agreement, the undersigned shall complete and submit, 
with its offer, OMB Standard Form LLL, "Disclosure of Lobbying Actitivities," 
in accordance with its instructions. 

iii. The person signing this agreement shall require that the language of this 
certification be included in the award documents for all subawards at all tiers 
(including subcontracts, subgrants, and contracts under grants, loan, and 
cooperative agreements) and require that all recipients of such awards in excess of 
$100,000 shall certify and disclose accordingly. 

B. This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into and is imposed by section 1352, title 
31, U.S. Code. Any person making an expenditure prohibited under this provision or 
who fails to file or amend the disclosure form shall be subject to a civil penalty of not 
less than $10,000 and not more than $100,000 for each such failure. 

XIII. Single Audit Requirements 
Subrecipient shall comply in all respects with 2 CFR §200 Subpart F -- Audit Requirements. 
The Federal expenditures spent under this agreement shall be counted toward the $750,000 
threshold of Federal award expenditures for a Single Audit. 

XIV. Incorporation of Uniform Administrative Requirements and Exceptions from Federal 
Awarding Agencies 

A. The preceding provisions include, in part, certain standard terms and conditions 
required by the Federal awarding agency, whether or not expressly set forth in the 
preceding agreement provisions. All provisions required by the Federal awarding 
agency, as set forth in 2 CFR Part 200, are hereby incorporated by reference. 
Anything to the contrary herein notwithstanding, all of the Federal awarding agency's 
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mandated terms shall be deemed to control in the event of a conflict with other 
provisions contained in this Agreement. Subrecipient shall not perform any act, fail 
to perform any act, or refuse to comply with any City requests that would cause City 
to be in violation of the Federal awarding agency's terms and conditions. 

B. Further, all provisions of each Federal Awarding Agency's incorporation of the 
Uniform Guidance are also hereby incorporated as reference. 

i. US Health and Human Services: 45 CFR Part 75 (includes some exceptions 
and additions) 

11. US Department of Housing and Urban Development: (no exceptions or 
additions) 

111. US Department ofEducation: (no exceptions). 
1v. US Department of Agriculture: 2 CFR Part 400 

XV. Inclusion of Federal Requirements in Third Party Subawards and Subcontracts 
Subrecipient agrees to include all of the above clauses in each Third Party Subaward and 
Subcontract (Subcontracts shall exclude Requirements for Pass-Through Entities) financed in 
whole or in part with Federal assistance provided by the Federal awarding agency, unless the 
third party agreements do not meet the dollar thresholds indicated. 
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AppendixH 

Federal Requirements: Provisions for Subawards and Subcontracts of Department of 
Health & Human Services Administration for Children and Families Funds, and 

Matching Funds to those Federal Funds 

I. In accordance with the provisions ofTitle V, SubtitleD of Public Law 100-690, the 
"Drug-Free Workplace Act of 1988," all grantees and subrecipients must maintain a 
drug-free workplace and must publish a statement informing employees that the 
unlawful manufacture, distribution, dispensing, possession, or use of a controlled 
substance is prohibited in the workplace and establishing the actions that will be 
taken against employees violating a criminal drug statute. Failure to comply with 
these requirements may be cause for debarment (2 CFR Part 328). 

II. Religious organizations are eligible, on the same basis as any other organization, to 
participate in federally-funded programs for which they are otherwise eligible. No 
Subrecipients shall, in the selection of service providers, discriminate for or against 
an organization on the basis of the organization's religious character or affiliation ( 45 
CFR 87). 

III. Direct Federal grants, subawards, and contracts under these programs shall not be 
used to support inherently religious instruction, worship, or proselytization. 
Therefore, organizations must take steps to separate, in time or location, their 
inherently religious activities from the services funded under these programs ( 45 CFR 
87). 

IV. In accordance with Part C of Public Law 103-227, the "Pro-Children Act of 1994," 
smoking may not be permitted in any portion of any indoor facility owned or 
regularly used for the provision of health, day care, education, or library services to 
children under the age of 18, if the services are funded by Federal programs whether 
directly or through State or local governments. Federal programs include grants, 
cooperative agreements, loans and loan guarantees, and contracts. The law does not 
apply to children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions or facilities used for inpatient drug and 
alcohol treatment. This language must be included in any subawards that contain 
provisions for children's services and that all sub grantees shall certify compliance 
accordingly. 

V. This award is subject to the requirements of Section 106 (g) of the Trafficking 
Victims Protection Act of2000, as amended (22 USC 7104). For the full text ofthe 
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award term, go to: http://www.acf.hhs.gov/grants/award-term-and-condition-for
trafficking-in-persons 

VI. In accordance with the decision in United States v. Windsor (133 S. Ct. 2675 (June 
26, 2013); Section 3 of the Defense of Marriage Act, codified.at 1 USC 7, in any 
grant-related activity in which family, marital, or household consideration are, by 
statute or regulation, relevant for purposes of determining beneficiary eligibility or 
participation, grantees must treat same-sex spouses, marriages, and households on the 
same terms as opposite sex spouses, marriages, and households, respectively. 

a. By '.'same-sex spouses," HHS means individuals of the same sex who have 
entered into marriages that are valid in the jurisdiction where performed, 
including any of the 50 States, the District of Columbia, or a U.S. territory or in a 
foreign country, regardless of whether or not the couple resides in a jurisdiction 
that recognizes same-sex marriage. 

b. By "same-sex marriages," HHS means marriages between two individuals validly 
entered into in the jurisdiction where performed, including any of the 50 States, 
the District of Columbia, or a U.S. territory or in a foreign country, regardless of 
whether or not the couple resides in a jurisdiction that recognizes same-sex 

marriage. 
c. By "marriage," HHS does not mean registered domestic partnerships, civil unions 

or similar formal relationships recognized under the law of the jurisdiction of 
celebration as something other than a marriage. 

VII. Unless superseded by program-specific regulations, Federal funds under this award 
may not be used for construction or purchase of land. 

VIII. To the greatest extent practicable, all equipment and products purchased with Federal 
funds shall be American-made (Public Law 103-333, Section 507). 
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CITY AND COUNTY OF SAN FRANCISCO 

FIRST AMENDMENT 

To THE GRANT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 
LOW INCOME INVESTMENT l'.,UND (LIIF) 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2018, in San Francisco, 
California, by and between Low Income Investment .Fund, 50 California Street, Suite 2900, 

. San .Francisco, CA 94111, hereinafter referred to as "Grantee", and the City and County ofSan 
Francisco, 

RECITALS 

WHEREAS, City and Grantee have entered into the Agreement (as defined below); and 

WHEl{EAS, City and Grant¢e desire to mQdify the Agreemer.lt on the terms and conditions set 
forth herein to add consultancy services fm· Missio.n Economic Development Agency's 
family child care providers workshot>s and, 

WHEREAS, Grantee represents and warrants· that it is qualified to perform the services required 
by City as set forth under this Grant and Modification Agreement; 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The tenn "Agreement" shall mean the Agreement dated July 1, 
2017 between Grantee and City. 

b. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever ':Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "CMD" respectively. 

c. Other Terms. Terms used and Jiot defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

(a) Article 5.1 Maximum Amount of Grant Funds of the Agreement currently reads as 
follows: 
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The amount of the Grant Funds disbursed hereunder shall not exceed Twenty
Three Million, Seventy Thousand, Two Hundted Twenty"Seven DoHm·s 
($23,070,227) for the period from JulY t, 2017 to June 30, 2020, pius any 
contingent U!ll<mnt authol'ig;cd by. City and certified as ~wailable bv the 
Controller. 

Contingent amount: Up toTwclMiUion, 'l'hreeJitmdredSeven Thousand, 
T\veiit.Y·Thtee Hollm·s E$2·\3()7~023) for the period from .July l, 6019 to .ltme 
30, 2020 (Y3), n1aybe nvailable1in the City~s·solc. discretion as a contingency 
• but only su!Jject to }II'itten autliodzation by the City and ifmonies arc 
certif'ied as available by·the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not exceed 
Twenty•li'ive Million,Tbree.Hundt~ed'Scventy~Seven Thousand, Two 
.Hundt-t\d Fifty Dollai•si($25!377•250)for the period from July t 2017 to .June 
30, 2020(Y1~Y3). 

Such section is hereby replaced in its entirety to read as follows: 

The amount of the Grant Funds disbursed hereunder shall not exceed Twenty
tllt'M Million, TwoHundreMrhitty~Two Thousand, Two Hundred and Fout· 
Dollat·s($23,232!204) for the pyriod from ,July 1,2017 to .Tunc 30, 2020, plus 
any contingent· amount authorized'byJSity and certified as available by the 
Controller. 

Contingent amount: Up to Two Million, OneHumh~ed Fo'dy~Five Thousand, 
Forty~ Five Dollars ($2.145,045.) for the period from July 1, 2017 to June 30, 
2020, may be availabh.~, ht the.'City's·sole discretion; as a contingency sub.icct 
to authorization by the Cityamfcertifled ns available by the Controller. 

The maximuin amount of Grant Funds disbursed hereunder shall not exceed 
Twcnty~Flv.e Million1• Three.llUJuh~ed·Sevent:v~Seven. Thousand, Two 
Hundred -~'ifty Dolln1·s ($25,377~250) for .the period from July l. 2017 to .June 
30,.2020 (Y1-Y3). . 

Grantee understands that, of the maximum dollar disbursement listed in Section 
5.1 of this Agreement, the amount shown as the Contingent Amount may not to 
be used in Program Budgets attached to this Agreement as AppendixB, and is not 
available to Grantee without a revision to the Program Budgets of Appendix B 
specifically approved by Grant Agreement Administrator. Grantee further 
understands that no payment of any portion of this contingency amount will be 
made unless and until such funds are certified as available by Controller. Grantee 
agr'ees to fully comply with these laws, regulations, and policies/procedures. 

(b) Appendix A. Appendix A, pp. 1-7, of the agreement describes the services to be 
provided. · 
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Such section is hereby replaced in its entirety by Appendix A-1, Services to be 
Provided, pp. 1-10. 

(c) Appendix B. Appendix B, Calculation of Charges, pp. l-4, displays the original total 
amount of $23,070,227. 

Such section is hereby replaced !nits entirety by Appendix B-1, Calculation of 
Charges, pp. 1-5, which displays the budget as herein modified. 

(d) 17.6 Entire Agreement. Section 17.6 is hereby replaced in its entirety to read as 
follows: 

17.6 Entire Agreement. This Agreement and the Application Documents set 
forth the entire Agreement between the parties, and supersede all other oral or written 
provisions. If there is any conflict between the terms of this Agreement and the 
Application Documents, the terms of this Agreement shall govern. The following 
appendices are attached to and a part of this Agreement: 

Appendix A,-1, Services to be Provided 
Appendix B-1, Budget 
Appendix C, Method of Payment 
Appendix D, Interests in Other City Grants 
Appendix E, Permitted Subgrantees 
Appendix F, Federal Award Information 
Appendix G, Federal Requirements for Subrecipients 
Appendix H, Additional Federal Requirements 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after July 1, 2018. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Grantee and City have executed this Amendment as of the date first 
referenced above. 

CITY 

Recommended by: 

-~-rY-"' _· _~ _--___ i (~'">(Itt 
Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as to Form: 

By: 
David Ries 
Deputy City Attorney 
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n"" 
ChiefExecutive Officer 
50 California Street, Suite 2900 
San Francisco, CA 94111 

Phone: (415) 772-9094 

Federal Tax ID #: 94-2952578 
City Vendor Number: 16095 
DUNS Number: 36-133-8312 
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Appendix A-1: Services to be Provided 
Low Income Investment Fund- Child Care Facilities Funding & 

.Technical Assistance 
July 1, 2017- June 30, 2020 

I. Purpose of Grant 
The purpose of the grant is to provide both technical assistance and affordable capital to 
child care providers in order to retain and increase the quantity and enhance the quality of 
licensed child care available to families and children. This is accomplished through the 
administration of the Child Care Facilities Fund. 

II. Definitions 

ACCF 

CCCF 

CCFF&TA 

CDE 

City 

Low Income Investment Fund 
CC Facilities & TA 17-20 

Affordable Child Care Fund. The Fund, established in 1985, 
is a development impact fee collected from new office and 
hotel development at occupancy. Fees are assessed on 
office/hotel developments adding 50,000 square feet or more 
in designated areas of downtown San Francisco. Developers 
can meet the mandate oflegislation in one of three ways: 
~ Developers can build a child care facility on-site. 
~ Developers can establish a relationship with a non

profitto provide a child care facility in the city. 
~ Developers can pay $1 per square foot of commercial 

space developed into the Fund. 
In 2003 the legislation was modified to reflect state law 
requiring that development impact fees only be spent on 
capital and infrastructure improvements. The Affordable 
Child Care Fund was renamed the Child Care Capital Fund. 

San Francisco's Child Care Capital Fund, revenues derived 
from development impact fees on large office and hotel 
projects and residential developments as required by San 
Francisco's Planning Code. 

Child Care Facilities Funding & Technical Assistance 

California Department of Education 

City and County of San Francisco 
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Child Care Facilities A committee comprised ofrepresentatives from MOHCD, 
Interagency Committee Office of Early Care and Education, OCII and the Planning 

Department and staffed by LIIF, that meets monthly to 
discuss specific ECE facility's needs, pipeline projects, and 
strategies in San Francisco. The committee also approves 
specific projects funded through the CCCF. 

DRS San Francisco Department of Human Services, a division of 
HSA 

ECE Early Care and Education 

FCC Family Child Care providers are licensed providers who offer 
care in their home. A Family Child Care Home reflects a 
home-like environment where non-medical care and 
supervision is provided for periods of less than 24 hours. 
There are Small Family Child Care Homes and Large Family 
Child Care Homes. 

FCCQN Family Child Care Quality Network 

Grant Monitoring CCFF grant monitoring includes maintaining complete, 
accurate and up-to-date files on all CCFF grantees for the 
term of the grant. Yearly reporting requirements help to 
ensure grantees are in compliance with the terms of their 
grant agreements. CCFF grants are recoverable if the service 
is not provided for the full grant term. 

Grantee Low Income Investment Fund 

HSA San Francisco Human Services Agency 

· IPIC Interagency Plan Implementation Committee, coordinated by 
SF Planning Department and responsible for prioritizing 
projects and funding, coordinating ongoing planning efforts 
for designated zones of development. 

Loan Administration Loan administration services provided by LIIF include, but 
are not limited to, reviewing loan eligibility, upfront loan 
analysis, underwriting, commitment, closing, disbursement, 
conversion, and ongoing monitoring and compliance. 

MEDA Mission Economic Development Agency. This organization 
will be the contract consultant as of July 1, 2018. 

Low Income Investment Fund 
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MOHCD 

OCII 

OECE 

PAC 

Predevelopment Grants 

Project Management 

Renovation and Repair 
Grants 

Revolving Grant 

Start-up Capacity 
Building Grants 

III. Target Population 

Mayor's Office of Housing and Community Development 

Office of Community Investment and Infrastructure 

San Francisco Office of Early Care and Education 

Program Advisory Committee is the community-based 
advisory committee that guides the work of the Child Care 
Facilities Fund. 

Predevelopment grants support feasibility, planning, 
architectural, design services, environmental, engineering, 
permit fees and/or other soft costs related to pre-construction 
of a site. 

Project Management services include construction 
management both before and during construction. The 
Project Manager acts as the child care provider's 
representative to architects, contractors, developers and other 
professionals regarding construction financing and 
construction issues. 

Renovation and repair grants support centers and family child 
care providers to address deferred facilities maintenance 
needs in order to ensure healthy and safe environments for 
children and maintain their licensing by the State of 
California. 

Repayable grants provided to providers as cash flow funding, 
not meeting loan status, but with conditions for repayment 

Start-Up Capacity Building Grants support the expansion of 
early education spaces. Depending on the annual guidelines 
developed by LIIF, with guidance from PAC, these grants 
fund operating costs, typically up to $2,200 per child, for 
new or relocated ECE centers that serve low income children. 
An emphasis is made to prioritize the creation of spaces 
serving infants and toddlers. 

Over 300 licensed ECE centers and over 700 licensed family child care (FCC) homes in 
San Francisco, with an emphasis on providers caring for children 0-5. Priority will be 
those facilities located in residential developments wholly or partially funded by the City 
and County of San Francisco, e.g. HOPE SF communities, alignment with the City's 
affordable housing plan, and public/private partnerships; providers serving a greater 
number of low to moderate income and/or Cal WORKs, homeless or at-risk families, 
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and/or enrollment of City-subsidized children; and those providers serving infants, 
toddlers and/or children with specialized physical or mental health needs. Specific 
revenues in the grant have slightly different priorities and allowable target uses. 

IV. Description of Services 

Grantee shall provide the following services during the term of this grant: 

1. Administer a range of financial products to meet the evolving capital needs of the 
licensed ECE field including, but not limited to: development, marketing, 
underwriting, financial grants and loans, monitoring, and repayment. The 
expected array of financial products currently includes, but is not limited to: 

• Planning and predevelopment grants 

• Capital development grants and loans 

• Start-up financing 

• Facility renovation and repair grants 

• Short-term emergency repayable grants 

• Acquisition financing, loans and subsidized loans 

• Disaster preparedness incentives 

• And other pro grams 

2. C.reate leveraged financing strategies in the context of individual projects and to 
otherwise support the facilities fund efforts citywide. 

3. Administer the Child Development Capital Fund and track fund expenditures and 
total project expenditures by project. 

4. Administer the Interagency Plan Implementation Committee (IPIC) capital new 
development grants to increase access to ECE services within specific · 
neighborhood Area Plans, and track fund expenditures and total project 
expenditures by project. 

5. Provide training, resources, linkages, and one-on-one technical assistance related 
to the facilities development process, including feasibility analysis, capital 
planning, design, development, permit process, start-up; and facility maintenance. 

6. Provide project management, primarily through consultants, to support child care 
providers in overseeing phases of construction and sign-off in larger, more 
complex projects. 

7. Provide consultation services, in areas related to feasibility, planning, 
architectural, and /or design services. 

8. Collect facility development and expansion data for reporting and evaluation 
purposes, including the number of early education slots created, enhanced and 
retained annually on an unduplicated basis. Data required by Child Care 
Development Impact Fee will be tracked discreetly in a routinely updated 
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Development Impact Fee Report that annually supports the Controller's Office 
Development Impact Fee audit. 

9. Provide consultation and assistance regarding fiscal and operating issues to 
licensed ECE care centers serving low/moderate income children, particularly 
those contracted through California Department of Education-Early Education 
and Support Division and federal Early Head Start and Head Start, and for 
facilities identified as City priorities for capital projects. 

1 0. Support the capital improvements of city facilities licensed as child care centers 
and assigned to the Human Services Agency. 

11. Identify new opportunities for leveraged financing and development strategies 
and financing to meet the capital needs of the ECE sector, including the 
acquisition of property. 

12. Provide staffing for monthly meetings of the City's Inter-agency Child Care 
Facilities Committee, comprised of representatives from OECE, the Mayor's 
Office of Housing and Community Development, San Francisco Planning 
Department, Office of Community Investment and Infrastructure and other City 
departments as invited; as well as for a periodic CCFF &T A Advisory Committee 
to gain feedback on the initiative's effectiveness meeting the needs oflicensed 
ECE providers. 

13. Work closely with a Program Advisory Committee for input and guidance on the 
direction of the program. 

Revised 7/112018 to add- Consultancy Services: 
OECE will ensure the additional following services are provided by the consultancy 
agency and monitored during the term of this grant: 

A. One-on-One Business Technical Assistance & Coaching 
Through its family child care program, MEDA will provide individualized business 
technical assistance to family child care providers citywide to address their business 
assistance needs. Performed one-on-one with a MEDA business program consultant, 
technical assistance will include a general assessment, an action plan, and other 
business-related services as needed. This includes grant/loan application assistance, 
business plan and marketing plan creation, permitting and licensing, financial 
projections, and assistance in the creation of other operational documents. 

B. Family Childcare Business Workshops 
MEDA will provide better business practices workshops to a broader audience of 
family child care providers and potential providers citywide to help them plan and 
improve their business operations. These workshops are specifically tailored towards 
the needs of family child care providers. Primary topics will include business 
planning, budgeting, and bookkeeping, and marketing, among other topics relevant to 
providers. MEDA will also provide these trainings for family childcare providers on 
better business practices, and for FCCQN co!1sultants through other agencies and 
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through partnerships with organizations like Children's Council of San Francisco and 
Wu Y ee Children's Services. 

C. MEDA Core Business Training 
Family child care providers will be encouraged to enroll in MEDA's core business 
training course, which includes 12 hours of business training. This training provides 
clients with a comprehensive understanding of how to effectively run a business. 
Upon graduation from MEDA's business trainings, they will have gained significant 
knowledge on marketing, operations, and personal finance, ultimately culminating in 
the creation of a business plan. 

D. Technology Trainings 
Through the Plaza Adelante Tech Center, MEDA will offer providers with topical 
technology trainings aimed to increase access to child care for families and enhance 
business performance. Trainings include basic computer literacy, Minute Menu 
subsidy access, WIX web design, online marketing, Excel, and Quickbooks for basic 
accounting. Technology assistance shall also support the implementation of 
electronic signatures for subsidy enrollment reporting for Family Child Care Quality 
Network members, including the interface with FCC budgeting and payment 
collections. 

E. Financial Coaching 
MEDA will also provide personalized financial coaching to assist family child care 
providers in improving their financial situation. Coaching begins with an assessment 
of available credit history, looking at their personal and business present cash flow, 
and defining a plan to improve their situation reducing debt, improving or 
establishing credit and increasing savings. MEDA staff will then create an action 
plan to help providers determine what steps they will need to take in order to define 
financial goals, work a monthly budget and define a plan to increase savings, reduce 
debt and establish or improve their credit score. 

V. Location and Time of Services 
Grantee will maintain an office in San Francisco located at 50 California Street, Suite 
2900, San Francisco CA 94111, with office hours of9:00 am- 5:00pm, Monday through 
Friday, with some evenings and/or weekends for trainings or special 
conferences/meetings. Technical assistance and monitoring is mainly provided on-site at 
the licensed facilities or prospective sites. 

Consultancy Location and Time of Services: 
Consultancy services will primarily be offered at MEDA's office location and 
Tech Center at Plaza Adelante, 2301 Mission Street. MEDA will also provide 
some Business Workshops for family child care providers at other locations in the 
City through partnerships with organizations such as Children's Council of San 
Francisco and Wu Yee Children's Services. 
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VI. Service Objectives 

Grantee will report on the following service objectives annually: 
1. Number of projects provided facility feasibility, planning, architectural, 

development and renovation consultation services. (Target: 5) 
2. Number of centers that serve subsidized, low-income families provided fiscal and 

operating technical assistance. (Target 1 0) 
3. Number of disaster preparedness incentives provided to child care providers that 

participate in the Department of Public Health or other disaster preparedness 
training. (Target: 30) 

4. Number ofproviders trained on "Caring for Your Building," business expansion 
or other fiscal/operations training to improve business capacity. (Target: 30) 

5. Number of renovation and repair grants made. (Target: 4) 
6. Number of pre-development, capital and move-in grants awarded. (Target: 15) 
7. Monitor a minimum of 10 facility grants to family child care educators. 
8. Number oflow-interest loans underwritten for ECE centers undertaking large 

facility projects, including acquisitions, rehabilitation and new construction. 
(Target: 2) 

9. Administer revolving grants to 2-8 Title 5 state contracted providers in order to 
maintain operation during state budget delay. (Service objective deleted in the 
event of a timely state budget.) 

10. Administer revolving grants to 2-8 Title 5 state contracted providers who are 
projected to over earn their contract and are approved for SF Pilot transfer funds, 
but for whom delays in the transfer would result in financial hardship and/or 
disenrollment of children. 

Consultancy Service Objectives: 
On an annual basis, OECE will ensure the following service objectives are met by 
the consultancy agency: 

A. Provide one-on-one technical assistance and coaching services to 20 licensed 
family child care providers. 

B. Of the 20 FCC providers from Objective A, 18 will receive 2 or more of 
MEDA's one on one integrated coaching services. These services include 
legal referrals, access to Capital, home opportunities coaching 
(rental/ownership), business coaching, financial capability, technology 
training, digital integration (access to low cost internet), benefits screening, 
and workforce job assistance. 

C. Provide customized family child care busine'ss workshops to 60 licensed 
family child care providers. 

D. Provide MEDAs core business training course series to 5 licensed family child 
care providers (7 week training which includes business & financials 
development, financial capability, licenses/permits and taxes for small 
businesses) 
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VII. Outcome Objectives 

Annually the grantee will report on the following outcome objectives: 

1. Number of new center spaces developed through loans and grants, feasibility, 
planning, architectural, or design consultation services and start-up grants. To be 
measured against city licensed capacity May 1st annually. (Target: 60) 

2. Number of new center spaces created through IPIC.Capital New Development 
Grant(s) within Neighborhood Area Plans. To be measured against city licensed 
capacity May 1st annually. (Target: 40) 

3. Number of new family child care spaces developed through the Family Child 
Care expansion grant, technical assistance and other efforts. To be measured 
against city licensed capacity May 1st annually. (Target: 1 0) 

4. A minimum of24 family child care licensed spaces in Family Child Care Quality 
Networks retained or improved for successful quality improvement. 

5. A minimum of24 family child care licensed spaces in non-FCCQN family child 
care homes retained or improved for successful quality improvement. 

6. Preserve a minimum of200 child care center spaces through loans, revolving 
grants and facilities assistance. 

7. Preserve a minimum of24 family child care spaces through facilities renovation 
and repair grants. 

8. A minimum of 80% percent of providers responding to a satisfaction survey who 
have participated in the class or workshop shall rate the class or workshop a three 
or above on a five point scale in a question pertaining to whether the workshop 
helped to strengthen the program and keep it in business. 

· 9. Leverage CCFF&TA funds with non-City sources. (Minimum of25%) 

Consultancy Outcome Objectives: 
On an annual basis, Grantee will ensure the following outcome objectives are 
met: 

A. 10 family child care providers will integrate better business practices by 
creating formal tools such as a contract, parent handbook, business budget & 
cash flow projections, marketing materials & other administrative tools. They 
may also gain technology know how, business/ housing stabilization, and/or 
legal assistance. 

B. 10 family child care providers will show an improvement in their financial 
situation through increased savings, lowered debt, or improved credit scores. 

C. Impact of 1-on-1 TA and coaching services: 

MEDA staff will measure the following indicators: 

• Total number ofunduplicated child care slots impacted 
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• Total number ofunduplicated subsidized child care slots impacted 

• Total number ofunduplicated non-FCCQN family child care providers 
receiving services 

D. Impact: On a scale of0-5, a minimum of75% ofFCCQN and non-FCCQN 
providers who respond will rate 3 or above that they have increased their 
effectiveness as a small business as a result of attending a MEDA training, 
workshop or meeting. 

VIII. Reporting Requirements 

A. Quarterly Reports 

Grantee will submit quarterly reports regarding contract performance. The reports 
will adhere to the following format: 

a. Reports will contain a brief narrative describing accomplishments and 
challenges encountered during the quarter, including ifiPIC Capital New 
Development Grant(s) were awarded, to which agency/agencies, and for 
what purpose(s ). 

b. Reports will list the progress towards the service and outcome objectives, 
as stated in Sections V and VI of this appendix, and will include quarterly 
and year-to-date numbers for each objective. Names of centers and family 
child care providers will be included in objective reporting for loans, 
grants and technical assistance. 

c. Supporting documentation for the numbers presented in the reports must 
be maintained by the Grantee and must be available for auditing by the 
Department but need not be attached to the reports. 

d. Quarterly reports are due 15 days after the end of the quarter. 

B. Ad Hoc Reports 

Grantee will develop and deliver ad hoc reports as requested by DHS
HSA/OECE, 

C. Quarterly and Annual Reports will be entered into the CARBON database. 

For assistance with reporting requirements or submission of reports, contact: 

Graham Dobson, Senior Policy Analyst 
Office of Early Care and Education, A716 
Graham.Dobson@sfgov.org 

or 

Elizabeth Leone, Senior Contracts Manager 
Office of Contract Management, GB 16 
Elizabeth.Leone@sfgov.org 
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IX. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of client 
eligibility, and back-up documentation for reporting progress towards meeting 
service and outcome objectives. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 
Act, subcontracts, and MOUs, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 
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A B c F I J K L M N R s T u v y 

+ ...L 

2. HUMAN SERVICES AGENCY BUDGET SUMMARY 
4 BY PROGRAM 

2. Name Low Income Investment Fund 

6 

2.. (Check. One) New __§ Renewal _ Modification _x_ 
8 If modification, Effective Date of Mod. No. of Mod. 10% 30% 30% 30% 20% 20% 

9 Program: Child Care Facilities Fund 7/1/17--6/30/18 7/1/18-6/30/19 

10 Budget Reference Pa:g~ No,(s) 

Child Care IPICEastem Child Care !PIC Child Care IPIC Visitac 
11 ProgramTenn CaiWorks Capital Fund Neighborhoods General Fund Total CaiWorks Capital Fund Transbay Market/Octavia General Fund Total CaiWorks capital Fund_ Transbay Valley 

~ Expenditures 

13 Salaries & Benefits $253 462 $203 609 $52,976 $82.763 $592 811 $25,593 $323,164 $74 672 $75 726 $74 672 $573 828 $50 797 .~71~~·· $52 978 $~ 
14 0 eratin Ex ense $319.842 $4148 604 S1 216.627 S450 920 $6135 993 $166,897 $157 469 $29,692 $29 692 $29 692 $413 441 $164 809 $120 300 $17,008 ' 
15 Subtotal $573,304 $4 352214 $1 269 603 $533 683 $6 728 804 $192 490 $480633 $104 364 $105 417 $104 364 $987 269 $215 606 $491 844 $69,986 j 
16 Indirect Percentage(%) 15% 15% 15% 15% 15°!. 15% 15% 15% 15% 15% 15% 15% 15% 15% 
17 Indirect Cost Line 16 X Line 15 $77 746 S47 786 $10441 $16 317 $152 289 $28 874 72 095 $15 655 S15 813 $15 655 $148 090 $32 341 $73.777 $10.499 s: 
18 Consultancy Detail $0 $55472 $55 472 
19 Capital Detail $429 687 $4 929 651 $2,701,462 $991,137 $374 509 $9.426 446 $281 516 $334 437 S763,562 $3 0~ 
20 Total E~nditures $651 051 $4400 000 $1 280 044 .$550 000 $6 881 095 $651 051 $5 482 379 $2 821 481 $1112367 $550 000 $10 617278 $529 463 $900 057 $844 047 $3 2{ 

~ HSA Revenues 

22 CalWorXs 5651.051 $651051 $651.051 $651 051 $623 741 
23 Child Care Caoital Fund $4 400.000 $4 400,000 $5 482.379 $5 482 379 S805 847 
24 lnteraqencv P\annina 1m lementation Committee \PIC $1.280.044 $1 280 044 $2 821,481 $111.2367 $3 933 848 $824 488 S3.2l 
25 General Fund $550 000 $550 000 $550,000 $550 000 
26 
27 

28 TOTAL HSA REVENUES S651 051 S4.400 000 $1 280.044 $550.000 $6 881 095 $651 051 ss 482,379 $2 821 481 $1 112,367 $550 000 $10 617 278 $623.741 S805 847 $824 488 S32• 

~ Other Revenues 
30 
31 UlF C~ar Contribution NMTC and PRJ S3 750 000 $3 750 000 S5 250 000 $5 250 000 $1,500 000 
32 Restricted Funds· Revolvin,g_Grants $1,468,000 $1 468 000 S1 468 000 $1 468 000 $1.468 000 

33 Total Revenues $12 099 095 $17 335 278 

34 Full Time Equivalent {FTE} 

36 Preoared bv: Candace Wona Telephone No.: 415-489--6121 4/1012018 

.E. HSA·CO Review Signature: 

38 HSA#1 
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A 8 c 0 E F G H M N s T u v w X y z AA lA~ AC lAC AK A AM AN AO Af1 AQ JAR AS All AY 

r-'-
rL 
r1-

Program Name: ~ 
r+ Child Care Facilities Fund 

r+ Operating Expense Detail r-Z-r+ 
rfo TOTAL 10% 30% 30% 30% TOTAL I 20% 20% 50' 

~ 
Child Care !PIC Eastern Child Care !PIC Child Care !PIC Visitacio 

12 Ex(;!enditur!;l: Catego!Y TERM CaiWorks CaE:ital Fund Neighborhoods General Fund 7/1/17·6/30/18 CaiWorks CaE:ital Fund Transba~ Market!Octavia General Fund 711/18..6/30{19 Ca!Works Caeital Fund Transba:t: ~ 

r.11. Rental of Property $60000 $39 750 $9938 $16563 $ 126 250 $6000 $66~50 $18 000 $18 000 $18000 s 126 250 $10 457 $73965 $10456 ~ 

,_1.!. Uli!ilies(Elec, Water, Gas, Phone, Scavenger} $2500 $1.620 $405 $675 $ 5200 $250 $2700 $750 $750 $750 $ 5200 $431 $3,046 $431 --$1Jl.I 

r.12. Office Supplies, Postage $5,203 $3911 $978 $1630 $ 11721 $520 $6083 $1 561 $1561 $1 561 s 11286 $935 $6612 $935 -
~ Building Maintenance Supp!ies and Repair $ - $ so so so ____ $! 

&. Printing and Reproduction $500 $300 S75 $125 $ 1 000 $50 $500 $150 $150 $150 $ 1000 $83 $586 $83 __g[ 

p!!. Ucense and Fees $2000 $1200 $300 ssoo $ 4000 $200 S2000 $600 $600 $600 $ 4000 $331 $2343 $331 ~ 

~ Staff Training $3 000 $1 800 $450 5750 s s 000 $300 $3.000 $900 $900 $900 s 6000 $497 $3515 $497 ~ 
2Q. StaffTravef-(Local & Out of Town) $8 500 $5100 $1,913 $1488 $ 17 000 sa 5o $8500 $2 550 $2550 $2,550 s 17000 $1408 $9960 $1408 ~ 
_.f1. Equipment/Equipment Maintenance $10 000 $6000 $1.500 $2500 $ 20 000 $1000 $10 000 $3 000 $3,000 S3.000 s 20000 $1.657 $11.717 $1 657 ~ 

.& Temporary help/staff recruitment $3 500 $2,100 $525 5875 $ 7 000 S350 $3500 $1050 $1050 $1,050 $ 7000 $580 $4.101 $580 ~ 

21. Workshopffrainiog Materials $3,639 $2183 $544 $911 $ 7 278 $377 $3936 $1131 $1131 $1131 $ 7705 $630 $4,455 $530 ~ 

~ CONSUL TANTfSUSCONTRACTOR OESCR1PT1VE TtfiE $ - $ 
25 Facilities Development P!annin /Architecture $15 000 $1500(} $ 30 000 $15 000 $15,000 s 30000 $15 000 ----
26 Pro·ect Mana!}ement $25 000 $25 000 $ 50000 $25000 $25000 $ 50.000 $25000 ----
27 Fiscal and ()Q_erations $90,000 $· '90 000 S81 000 $ 81.000 $71 800 ----
28 Famil Child Care Pro ram $4000 $4000 $ 8 000 $4000 $4000 $ 8 000 $4,000 ----
29 Translation $7000 $7 000 $ 14000 $7000 $7000 $ 14000 $7 000 ----
30 Workshoorrrainh:m _ _presenters $25 000 $ 25000 $25 000 $ 25000 $25 000 ----
~ OTHER $ - $ 

32 $ $ ----
33 Center Start U Grants $55 DOG $300 000 $ 355000 $ ----
34 Center Pre-development Grants $240 000 $ 240 000 $ ----
35 Center Cacital New Develooment Grants $3 505140 $1,?:00,000 $124 904 $ 4 830 044 $ ----
36 Center Renovation and Reoair Grants sz1e sao $ 218 500 $ ----
37 Center CDE Repayable Grants s s ----
38 Famil Child Care Exnansion Grants $30 000 $ 30 000 $ ----
39 Fami! Child Care Renovation and Reoair Grants $40 000 $ 40 000 $ ----
40 UIF Capital Contnbution CNMTC and PRJ $ $ ----

pl. 
~ TOTAL OPERATING EXPENSE $319842 $4148.604 $1216 627 $450 920 $6135 993 $166 897 $157.469 $29 692 $29 692 $29 692 $ 413441 $164 809 $120 300 $17 008 - 1 

r£ 
44 HSA#3 

~ 
~ 
~ $55.000 so $0 so ~ $4,033.640 $1,200,000 $424,904 so so $0 $0 $0 $ 

49 
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2 
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~ 7/1/17-6/30/20 

~ Program Name: 

r-2--- Child Care Facilities Fund 

~ 
7 Consultant Expenditure Detail r-s 

I--

~ TOTAL TOTAL TOTAL 3 Yf 

10 Consultant Fee TERM General Fund 7/1/17-6/30/18 General Fund 7/1/18-6/30/19 General Fund 0 

11 No. ITEM/DESCRIPTION 
. . ·. ·. ·. 

12 •. MEDA (Mission Economic Development Agency) 0 0 55,472 55,472 56,859 . 56,859' 

13 0 0 0 

14 0 0 0 

15 0 0 0 

16 0 0 0 

17 0 0 0 

18 0 0 0 

19 0 0 0 -. . . .·. : . .. ·. . ·c 
20 TOTAL Consultant Fee Cost 0 0 ... 55,472. I 55,472 : 56;?59 . 56;859 I '--

21 ,..---

22 HSA#4 
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2.. 
_2._ 

~ Program Name: 
.2._ Child Care Facilities Fund 

__§__ 

~ Capital Expenditure Detail 
__§__ 

_§_ TOTAL TOTAL 

Child Care IPIC Child Care I PIC Visitacion 
10 Capital Costs TERM 7/1/17-6/30/18 CaiWorks Capital Fund Transbay Market/Octavia. General Fund 7/1/18-6/30/19 CaiWorks Capital Fund Trans bay Valley 

11 No. ITEM/DESCRIPTION 

12 Center Start Up Grants 0 $429,687 $325,310 754,997 281,516 

13 Center Pre-development Grants 0 $240,000 240,000 211,744 

14 Center Capital New Devel@ment Grants 0 $4,119,651 $2,701,462 $991,137 $49,199 7,861 449 122,693 zs3,562 3,011,401 

15 Center Renovation and Repair Grants 0 $500,000 500 000 

16 Center CDE Repayable Grants 0 0 

17 Family Child Care Expansion Grants 0 $30,000 30 000 

18 Family Child Care Renovation and Repair Grants 0 $40 000 40 000 

19 LIIF Capital Contribution (NMTC and PRI) 0 0 

~ TOTAL Consu~ant Fee Cost 
.. · .. . 

0 ...•. 429,687 4,929,651 2,701,462 ·... > 991,137 374;509 ·.··•· 9 426 446 281 516 334,437 763,562 3 011,401 

rZl 
22 HSA#4 



FILE NO. 170832 RESOLUTION NO. 349-17 

1 [Grant Approval- Low Income Investment Fwnd- Child Care Facilities Fund and Technical 
Assistance- $25,377,250] 

2 

3 . Resolution retroactively approving the grant between the City and County of San 

4 Francisco and Low Income Investment F1,1nd for the purpose of administering the San 

5 Francisco Child Care Facilities Fund and providing technical assistance for the period 

6 of July 1, 2017, through June 30, 2020, in the amount of $25,377,250. 

7 

8 WHEREAS, The City and County of San Francisco, wishes to Administer the San 

9 Francisco Child Care Facilities Fund and Provide Tec;hnical Assistance; and 

10 WHEREAS, The Office of Early Care and Education, in partnership with the Human 

11 Services Agency, conducted a Request for Proposals for these services in October 2016; and 

12 WHEREAS, Low Income Investment Fundsubmitted a responsive and responsible 

13 proposal and was awarded the grant; and 

14 WHEREAS, The Human Services Agency Commission approved this grant to Low 

15 Income Investment Fund at its meeting of June 21, 2017; now, therefore be it 

16 · RESOLVED, That the Board of Supervisors hereby approves award of this grant with 

17 Low Income Investment Fund for the purpose of Administering the San Francisco Child Care 

18 Facilities Fund and P~oviding Technical Assistance, for the period of July 1, 2017, through 

19 June 30, 2020, in the amount of $25,377,250; and, be it 

20 FURTHER RESOLVED, That within thirty (30) days of the grant being fully executed by 

21 all parties, the Human Services Agency shall provide the final grant agreement to the Clerk of 

2.2 the Board for inclusion into the official file. 

23 

24 

25 

Human Services Agency 
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City and County of San Francisco City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102·4689 

File Number: 170832 

Tails 

Resolution 

Date Passed: SE;lptember 19, 2017 

. Resolution ·retroactively approving the grant between the City and County. of San Francisco and Low 
Income Investment Fund for the purpose of administering the San Francisco Child Care Facilities 
Fund and providing technical assistance for the period of July 1, 2017, through June 30, 2020, in the 
amount of $25,377,250. 

September 07, 2017 Budget and Finance Committee- RECOMMENDED 

September 19, 2017 Board of Supervisors- ADOPTED. 

Ayes: 7- Breed, Fewer, Kim, Peskin, Ronen, Sheehy and Yee 

Excused: 4 - Cohen, Farrell, Safai and Tang 

File No. 170832 

. Mayor 

C/ly and County of San Francisco PageS 

I hereby certify that the foregoing 
Resolution was ADOPTED on 911912017 by 
the Board of Supervisors of the City and 
County of San Francisco. 

Angela Calvillo 
Clerk of the Board 

Date Approved 

Printed at 2:38pm 011 9/20/17 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYY) 

~ 06/29/2018 

THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Emily Chan NAME: 
MOC Insurance Services rA~8NJ0 extl: (415) 957-0600 I FAX (AIC No): (415) 957-0577 

License No. 0589960 E-MAIL echan@mocins.com ADDRESS: 
101 Montgomery St., Suite 800 INSURER(S) AFFORDING COVERAGE NAIC# 
San Francisco CA 94104 INSURER A: Zurich American Insurance Company 16535 

INSURED INSURER B: Great American Insurance Cos. 

Low Income Investment Fund INSURER C: Lloyd's of London 

Attn: Pat GoPaul INSURER D: 
50 California Street, Suite 2900 INSURER E: 
San Francisco CA 94111 INSURER F: 

COVERAGES CERTIFICATE NUMBER· 18·19 Master REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE · ~~~hlgM~f,, · ~~g)6gy~~Y> LIMITS LTR INSD WVD POLICY NUMBER 

~ COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 

::=J CLAIMS-MADE [8] OCCUR ~~~~~~~ (t.~~6~r~encel $ 1,000,000 
-

- MED EXP (Any one person) $ 10,000 

A CP0967266119 07/01/2018 07/01/2019 PERSONAL & ADV INJURY $ 1,000,000 
-

2,000,000 ~'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

DPRO· D $ 2,000,000 POLICY JECT LOG PRODUCTS· COM PlOP AGG 

OTHER: Employee Benefits $ 2,000,000 

AUTOMOBILE LIABILITY fE~~~~~~tf1NGLE LIMIT $ 1,000,000 
~ 

ANY AUTO BODILY INJURY (Per person) $ 

A - OWNED ;-- SCHEDULED CP0967266119 07/01/2018 07/01/2019 AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ x HIRED ">< NON-OWNED ~P~7~Zc~}e~t?AMAGE $ 
- AUTOS ONLY r- AUTOS ONLY 

' 
Hired Physical Damage $ 

~ UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ 5,000,000 

A EXCESS LIAB CLAIMS-MADE AUC427565114 07/01/2018 07/01/2019 AGGREGATE $ 5,000,000 

OED I I RETENTION $ $ 
WORKERS COMPENSATION I ~~~UTE I I OTH· 
AND EMPLOYERS' LIABILITY ER 

YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE D N/A E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE· EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L DISEASE· POLICY LIMIT $ 

D&O 2,000,000 
D&O 

B' DOLE069136 10/01/2017 10/01/2018 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Certificate Holder listed as Additional Insured. The Waiver of Subrogation and Primary And Non-Contributory are included respects to General Liablity 
coverage per attached form. Hired Phsical Damage Comp Deductible ,$1,000 and Coil Deductible $1,000. Subject to policy terms, exclusions and 
conditions. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Human Services Agency Office of Contract Management, GB16 ACCORDANCE WITH THE POLICY PROVISIONS. 

P. 0. Box 7988 
AUTHORIZED REPRESENTATIVE 

San Francisco CA 94120· 7988 ~-J 
© 1988-2015 ACORD CORPORATION. All rrghts reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



COMMENTS/REMARKS 

City and County of San Francisco and it's officers, agents, and employees are hereby named 
as Additional Insured as their interest may appear. 

*30 Day's notice of cancellation may apply subject to the policy terms, exclusions, and 
conditions. 

OFREMARK COPYRIGHT 2000, AMS .SERVICES INC, 



Additional Named Insureds 

Other Named Insureds 

THE FUND FOR CHILDREN & COMMUNITIES, LLC Additional Named Insured 

THE LOW INCOME INVESTMENT FUND Additional Named Insured 

OFAPPINF (02/2007) COPYRIGHT 2007, AMS SERVICES INC 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYY) 

~ 06/28/2019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such end.orsement(s). 

PRODUCER CONTACT Emily Chan NAME: 
MOC Insurance Services rA~gNJ0 Extl: (415) 957-0600 I rtt~ No): (415) 957-0577 

License No. 0589960 E-MAIL echan@mocins.com ADDRESS: 
101 Montgomery St., Suite 800 INSURER($) AFFORDING COVERAGE NAIC# 
San Francisco CA 94104 INSURER A: Zurich American Insurance Company 16535 

INSURED INSURER B: Zurich North America 

Low Income Investment Fund INSURER C: Great American Insurance Group 

Attn: Pat GoPaul INSURER D: 
50 California Street, Suite 2900 INSURER E; 
San Francisco CA 94111 INSURER F; 

COVERAGES CERTIFICATE NUMBER· CL 1962853640 REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, 

INSR 
TYPE OF INSURANCE ~~~)Bgfv9~\-, :,~~MgYMY) LIMITS LTR INSD WVD POLICY NUMBER 

~ COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 w CLAIMS-MADE [8] OCCUR ~~~~~~~ ~E~~~~.7r~ence) $ 1,000,000 
r-

10,000 MED EXP (Any one person) $ 

A 
r----

07101/2020 CP0967266120 07101/2019 PERSONAL & ADV INJURY $ 1,000,000 
r----

2,000,000 ~'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

DPRO- D PRODUCTS- COMP/OP AGG $ 2,000,000 POLICY JECT LOC 

OTHER: Employee Benefits $ 1,000,000 

AUTOMOBILE LIABILITY ~~~~~~~~tfiNGLE LIMIT $ 1,000,000 
r----

ANY AUTO BODILY INJURY (Per person) $ 
r---- OWNED r---- SCHEDULED CP0967266120 07/01/2019 07101/2020 A AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ x HIRED x NON-OWNED ~~?~[c~dTe~t?AMAGE $ 
r---- AUTOS ONLY r---- AUTOS ONLY 

$ 

~ UMBRELLA LtAB H OCCUR EACH OCCURRENCE $ 5,000,000 

B EXCESS LIAB CLAIMS-MADE AUC427565115 07/01/2019 07/0112020 AGGREGATE $ 5,000,000 

DED I I RETENTION $ $ 

WORKERS COMPENSATION I ~~frurE I I OTH-
AND EMPLOYERS' LIABILITY ER 

YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE 

D 
NIA E.L. EACH ACCIDENT $ 

OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE- EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE -POLICY LIMIT $ 

D&O·Per claim $2,000,000 
(B)D&O/Fiduciary Liab 

DOLE069136/MPL 191584618 10101/2018 10/0112019 Excess D&O $1,000,000 (C)Excess D&O 
Fid Liab-Per Claim $2,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Certificate Holder listed as Additional Insured. The Waiver of Subrogation and Primary And Non-Contributory are included respects to General Liablity 
coverage per attached form. Hired Phsical Damage Camp Deductible $1 ,ooo and Coli Deductible $1,000. *forms, exclusions, endorsements, and 
conditions. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLiciES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

City and County of San Francisco Human Services Agency ACCORDANCE WITH THE POLICY PROVISIONS, 

170 Otis Street 
AUTHORIZED REPRESENTATIVE 

San Francisco CA 94103 ~. I 
© 1988-2015 ACORD CORPORATION. All nghts reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: 

LOC#: --------------

ADDITIONAL REMARKS SCHEDULE 
AGENCY 

MOC Insurance Services 

POLICY NUMBER 

CARRIER I NAIC CODE 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: FORM TITLE: : Notes 

Policy Description: E&O 
Writing Company: Great American Insurance Co. 
Policy#: TER2671660 
Policy Term: 10/01/2018- 10/01/2019 
Limit $2,000,000 Each Claim/Aggregate 

Policy Description: Employment Practices Liability 
Writing Company: Philadelphia Insurance Co. 
Policy#: PHSD1409063 
Policy Term: 01/01/2019-01/01/2020 
Limit $2,000,000 Each Claim/Aggregate 

Policy Type: Cyber Liability 
Writing Company: Underwriters at Lloyd's 
Policy#: ESH01962484 
Policy Term: 12/18/2018-12/18/2019 
Limit $1,000,000 Per Claim/Aggregate 

Policy Type: Crime 
Writing Company: Travelers Casualty & Surety Co America 
Policy#: 106393810 
Policy Term: 09/15/2018-09/15/2019 
Limit $2,000,000 

NAMED INSURED 

Low Income Investment Fund 

EFFECTIVE DATE: 

Page of 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



POLICY NUMBER: CP0967266119 COMMERCIAL GENERAL LIABILITY 
CG 25 04 05 09 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DESIGNATED LOCATION(S) 
GENERAL AGGREGATE LIMIT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Designated Location(s): All scheduled locations 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. For all sums Which the insured becomes legally 
obligated to pay as damages caused by "occur
rences" under Section I - Coverage A, and for all 
me~Jical expenses caused by accidents under 
Section I - Coverage C, which can be attributed 
only to operations at a single designated "loca
tion" shown in the Schedule above: 

1. A separate Designated Location General 
Aggregate Limit applies to each designated 
"location", and that limit is equal to the 
amount of the General Aggregate Limit 
shown in the Declarations. 

2; The Designated Location General Aggregate 
Limit is the most we will pay for the sum of all 
damages under Coverage A, except damag
es because of "bodily injury" or "property 
damage" included in the "products-completed 
operations hazard", and for medical expenses 
under Coverage C regardless of the number 
of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

3. Any payments made under Coverage A for 
.damages or under Coverage C for medical 
expenses shall reduce the Designated Loca
tion General Aggregate Limit for that desig
nated "loc.ation". Such payments shall not re
duce the General Aggregate Limit shown in 
the Declarations nor shall they reduce any 
other Designated Location General Aggre
gate Limit for any other designated "location" 
shown in the Schedule above. 

4. The limits shown in the Declarations for Each 
Occurrence, Damage To Premises Rented To 
You and Medical Expense continue to apply. 
However, instead of being subject to the 
General Aggregate Limit shown in the Decla
rations, such limits will be subject to the appli
cable Designated Location General Aggre
gate Limit. 

CG 25 04 05 09 ©Insurance Services Office, Inc., 2008 Page 1 of 2 
Wolters Kluwer Financial Services 1 Uniform Forms™ 



B. For all sums which the insured becomes legally 
obligated to pay as damages caused by "occur
rences" under Section I -Coverage A, and for all 
medical expenses caused by accidents under 
Section I - Coverage C, which cannot be at
tributed only to operations at a single designated 
"location" shown in the Schedule above: 

1. Any payments made under Coverage A for 
damages or under Coverage C for medical 
expenses shall reduce the amount available 
under the General Aggregate Limit or the 
Products-completed Operations Aggregate 
Limit, whichever is applicable; and 

2. Such payments shall not reduce any Desig
nated Location General Aggregate Limit. 

C. When coverage for liability ans1ng out of the 
"products-completed operations hazard" is pro
vided, any payments for damages beca1..1se of 
"bodily injury" or "property damage" included in 
the "products-completed operations hazard" will 
reduce the Products-completed Operations Ag
gregate Limit, and not reduce the General Ag
gregate Limit nor the Designated Location Gen
eral Aggregate Limit. 

D. For the purposes of this endorsement, the Defi
nitions Section is amended by the addition of 
the following definition: 

"Location" means premises involving the same or 
connecting lots, or premises whose connection is 
interrupted only by a street, roadway, waterway 
or right-of-way of a railroad. 

E. The provisions of Section Ill - Limits Of Insur
ance not otherwise modified by this endorsement 
shall continue to apply as stipulated. 

Page 2 of 2 ©Insurance Services Office, Inc., 2008 CG 25 04 05 09 



ACORD® CERTIFICATE OF LIABILITY INSURANCE 1 DATE (MM/DDIYYYY) 

~ 08/15118 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be 
endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A 
statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
Aon Risk Services, Inc of Florida Aon Risk Services, Inc of Florida NAME: 

1001 Brickell Bay Drive, Suite #1100 
j'l)gNJo, Ext): 800-7 43-8130 I FAX 

Miami, FL 33131-4937 I (NC No: 800-522-7514 
EMAIL 

ADP.COI.Center@Aon.com ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURER A : American Home Assurance Co. 19380 
. INSURED 

INSURER B: ADP TotaiSource DE IV, Inc. 
10200 Sunset Drive INSURER i;:: 
Miami, FL 33173 
L/C/F INSURER D: 
Low Income Investment Fund 

INS\JRER E: 50 California Street Suite 2900 
San Francisco, CA 94111 INSURER F: 

COVERAGES CERTIFICATE NUMBER· 2157996 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOWN AFiE AS REQUE~>TED. 

INSR TYPE OF INSURANCE ADDL SUBR POLICY NUMBER POLICY EFF POLICY EXP LIMITS LTR INSR WVD I (MM/DD/YYYYl j_MM/DD/YYYY_l 
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1--tJ CLAIMS-MADE D OCCUR 

DAMAGE TO RENTED 
1-- PREMISES (Ea occurrence $ 

MED EXP j_Afl)f_ one_E_erson) $ 

PERSONAL & AOV INJURY $ 

RN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

POLICY D PROJECT D LOG PRODUCTS· COMP/OP AGG $ 

OTHER $ 

~TO MOBILE LIABILITY I fE~~~b~d~~rGLE LIMIT $ 

1-- ANY AUTO ..-- BODILY INJURY (Per person\ $ 
OWNED SCHEDULED 

f.-
AUTOS ONLY 

f-
AUTOS BODILY INJURY (Per accident\ $ 

HIRED NON-OWNED PROPERTY DAMAGE 
1-- AUTOS ONLY 

1-- AUTOS ONLY I (Per accident) $ 

$ 

1-- UMBRELLA LIAB 
f-

OCCUR EACH OCCURRENCE $ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DEC I I RETENTION $ 
WORKERS COMPENSATION 

A AND EMPLOYERS' LIABILITY Y/N we 047019306 cA 07/01/18 07/01/19 
J PER X STATUTE J J OTH· 

ER 
ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $ 2,000,000 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory In NH) E.L. DISEASE· EA EMPLOYEE $ 2,000,000 
!f yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE' POLICY LIMIT $ 2,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 
All worksite employees working for LOW INCOME INVESTMENT FUND, paid under ADP TOTALSOURCE, INC's payroll, are covered under the above stated policy. 
Re: Project Low Income Investment Fund 

CERTIFICATE HOLDER CANCELLATION 

Human Services Agency Office of Contract Management, GB16 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
PO BOX 7988 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
San Francisco, CA 94120 ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~on. ~I< tJe~tviceh, <lnc of cf"lo~tid.a. 
© 1988-2015 ACORD CORPORATION. All nghts reserved. 

ACORD 25 (2016/03) The .ACORD name and logo are registered marks of ACORD 



ACORD® CERTIFICATE OF LIABILITY INSURANCE 
r 

PATE IMMIDD{YYYYI 
~- 07111/2019 

• w • 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURIR(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder ls an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 
PRODUCER 

~ AUTOMATIC DATA PROCESSING INSURANCE AGCY INC : (8771 677-0428 I FtTc. Nol: !B771 677-0430 
1 ADP BLVD MS 626 

.§Pobioa~.Q@t_ravelers.com ROSELAND, NJ 07068 
(877) 677-0428 INSURER{$) AFfORDING COVERAGE NAIC# ------· -··~~-

INSURER A: TRAVELERS PROPERTY CASUALTY COMPANY OF AMERICA 
INSURED INSURER B: 

LOW INCOME INVESTMENT FUND INC 1-------· -
50 CALIFORNIA ST. SUITE 2900 INSURER C: 

f----· ''"-·--·····-·-· ... 
SAN FRANCISCO. CA 94111 INSURER D: 

1--------.. -·------ --- __ ,, ......... -- _____ , __ ,,,, .. ,_ 
INSURER E: -INSURER F: 

COVERAGES CERTIFICATE NUMBER· 265271317161291 REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADOL SUBR 
LTR TYPE OF IN~Y.H:..::..cANc.:.C:.:E:.._ ___ +-"IN,S"'-01-'WV~DI 

/--- COMMERCIAL GENERAL LIABILITY 

:==oCLAIMS-MAOE o OCCUR 

1-

B
~N'L AGGREGATE LIMIT Ar'P'Liiis"PiiA: 

POLICY D ~~g~ D LOC 
OTHER: , 

AUTOMOBILE LIABILITY 

)-- ANY AUTO 
!-- OWNED 
f- ~~~gs ONLY 
1-- AUTOS ONLY §

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS ONLY 

f- UMBRELLA LIAB U OCCUR 
EXCESS LIAS · n CLAIMS-MADE 

1-- OED u RETENTION $ 

POLICY NUMBER 

UB-9M687664-19 

POLICY EFF POLICY EXP 
fMM/DDIVY.'iYL ... l.~Mi.!?.PJ__,_YY'-'Y'-'Y-'-ti----------'L~~IT~ ...... --- ·---------1 

03/01/2019 03/01/2020 

EACH OCCURRENCE $ 
DAMAGE TO RENTED 
PREMISES lEA currenee $ 

MED EXP_jAnY_OM_QJirso'll_ $ 

PERSONA & ADV INJURY $ 

GENER, ~GGREGATE $ 

PRODUCTS • COMP/OP AGG $ 

$ 

COMBINED SINGLE LIMIT $ {Ea aocldentl 

BODILY INJURY (Per person) $ 

BODILY INJURY (Per accident) $ 

PROPERTY DAMAGE 
(Per accident) 

EACH OCCURRENCE 

AGGREGATE 

E.L. EACH ACCIDENT $ 1 000 000 
E.L. DISEASE· EA EMPLOYEE $ 1,000,000 

E.L. DISEASE. POLICY LIMIT $1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES !ACORD 101, Additional Remarks Schedule, may be attached If more spsee Is required) 

CERTIFICATE HOLDER CANCELLATION 

CITY AND COUNTY OF SAN FRANCISCO SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
HUMAN SERVICES AGENCY OFFICE OF THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
CONTRACT MANAGEMENT ACCORDANCE WITH THE POLICY PROVISIONS. 

1650 MISSION STREET, 3RD FLO~R, SUITE 300 
AUTHORIZED REPRESENTATIVE 1fl. .. (tJt{liftr/.r/{1../: SAN FRANCISCO, CA 94103 

.··~ . 

© 1988-2015 ACORD CORPORATION. All nghts reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



City and County of San Francisco 
Human Services Agency 

In Partnership with San Francisco 
Office of Early Care and Education 

Request for Proposals #727 for 

Child Care Facilities Funding 
& Technical Assistance (CCFF &TA) 

Date issued: 
Pre-proposal conference: 
Proposal due: 

November 18, 2016 
1:00 p.m., November 30, 2016 
5:00p.m., December 16, 2016 
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I. Introduction and Schedule 

A. General 
The San Francisco Human Services Agency (SF-HSA) in partnership with the San Francisco Office of 
Early Care and Education (OECE) announces its intent to seek proposals from organizations or 
individuals interested in contracting to facilitate local efforts to preserve, improve, and increase the 
supply of high quality licensed Early Care and Education (ECE) environments serving San Francisco's 
children and families. 

The Child Care Facilities Funding & Technical Assistance (CCFF &T A) is a public-private partnership 
designed to preserve, improve and expand the supply and quality of licensed Early Care and Education 
(ECE) facilities in San Francisco through the provision of focused technical assistance, grants, loans, 
leveraged financing, and system-wide improvements. The Child Care Facilities Funding & Technical 
Assistance was developed by public-private funders to develop expertise and a centralized resource for 
ECE providers to access support for all things related to their facilities and capital project support. 

The funding available for this Program is $6,251,767 in FY 17-18, with adjusted funding for capital and 
revolving grants in years two to five, based on Child Care Development Impact Fee revenue and 
availability of city funds for capital project. Certain Child Care Facilities Funding & Technical 
Assistance revenues are one-time and some are revolving. Unspent funds or repaid grants may be 
recommitted from year-to-year. 

The grant agreement shall have a tentative term from July 1, 2017 to June 30, 2020. In addition, the 
City shall have the option to extend the term for a period of (2) years, for a total of (5) years, subject to 
annual availability of funds, annual satisfactory contractor performance, and need. SF-HSA/OECE has 
the sole, absolute discretion to exercise this option, and reserves the right to enter into grants of a shorter 
duration. 

Payment for all services provided in accordance with provisions under this grant shall be contingent upon 
the availability of funds. The City shall not be required to provide any definite units of services nor does 
the City guarantee any minimum amount of funding for these services. 

Background 

There are over 300 licensed ECE centers and over 700 licensed family child care (FCC) homes in San 
Francisco. Most early education providers do not own their own property and demand for ECE spaces by 
families is exacerbated by the cost of property, property maintenance and the limitations in San Francisco 
of appropriate, cost effective, licensable space to support the provision of high quality early education. 

In 1998 the City partnered with the Mimi and Peter Haas Fund to support the Child Care Facilities 
Funding & Technical Assistance to manage an innovative approach to expand licensed capacity through 
the use of HUD Section 108 loan products loaned to expanding centers serving low income children and 
families (primarily Title 5 state contractors). These loans were subsidized by the City. The result was a 
near doubling of infant and toddler licensed capacity and greatly expanded new licensed centers and 
quality options for care providing increased access to CalWORK.s and other vouchered families, as well 
as increased private payer access. 

Building on the success ofthe Section 108 loan program, the Child Care Facilities Funding & Technical 
Assistance, with support from the City, added grants and loans and a variety of innovative training, 
technical assistance and support. For most San Francisco providers, particularly those caring for low 
income children, the facilities fund quickly became the "go-to" for all ECE facilities related information 
and expetiise. 

RFP727- Child Care Facilities Funding & Technical Assistance 
P-590 (3-16) 1 November 18,2016 



Goals 
• Increase new licensed early care and education capacity in areas of highest unmet need. 
• Retain the growth in licensed ECE care developed by city investments. 
o Support the growth of new, well designed, licensed ECE facilities, working with providers and 

city departments on strategies and opportunities for new development. 
• Support the retention of slots and programs threatened by facilities-related closures, particularly 

those serving children from low/moderate income families. 
o Support relocation of programs as determined by need. 
• Support the acquisition and improvements of facilities for non-profits administering subsidized 

ECE programs, thereby stabilizing the future of facilities developed for the purpose of early 
education. 

o Support ECE providers with expertise and technical assistance in building acquisition, leasing, 
maintenance, and capital projects. 

• Create opportunities for ECE programs to purchase facilities, when possible, to ensure the long
term viability of ECE programs in neighborhoods. 

• Create and facilitate high quality ECE environments for San Francisco children and their 
families. 

• Provide financial products such as revolving grants and forgivable loans to providers in times of 
financial need. 

B. Schedule 
The anticipated schedule for selecting a contractor is: 

Proposal Phase 

RFP is issued by the City 

Pre-proposal conference 

Deadline for submission of written questions 
or requests for clarification 

Proposals due 

Date 

November 18, 2016 

1:00 p.m., November 30,2016 

12:00 p.m., December 2, 2016 

5:00 p.m., December 16, 2016 

Dates and times subject to change 

RFP727- Child Care Facilities Funding & Technical Assistance 
P-590 (3-16) 2 November 18,2016 



C. Definitions 

CCFF&TA Child Care Facilities Funding & Technical Assistance 

City City and County of San Francisco 

DHS San Francisco Department of Human Services, a division ofHSA 

ECE Early Care and Education 

FCC Family Child Care providers are licensed providers who offer care 
in their home. A Family Child Care Home reflects a home-like 
environment where non-medical care and supervision is provided 
for periods of less than 24 hours. There are Small Family Child 
Care Homes and Large Family Child Care Homes. 

HSA San Francisco Human Services Agency 

OECE San Francisco Office of Early Care and Education 

D. Target Population 

Over 300 licensed ECE centers and over 700 licensed family child care (FCC) homes in San Francisco, 
providing infant and toddler licensed capacity and greatly expanding new licensed centers and quality 
options for care, providing increased access to CalWORKs and other vouchered families, as well as 
increased private payer access. 
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II. Scope of Work 

The Scope of Work is to be used as a general guide and is not intended to be a complete list of all work 
necessary to complete the project. Contractors should use this description when designing their proposed 
programs. However, contractors may suggest modifications and/or additions that will, in their 
estimation, make the program more feasible or effective. The description below outlines the key program 
elements and services the selected vendor(s) will provide. 

A. Description of Services 
The OECE is seeking a community-based partner to facilitate local efforts to preserve, improve, and 
increase the supply of high quality licensed ECE environments serving San Francisco's children and 
families. 

1. The Child Care Facilities Funding & Technical Assistance (CCFF&TA) must effectively and 
dynamically administer a range of financial products to meet the evolving capital needs of the 
licensed ECE field including, but not limited to: development, marketing, underwriting, 
financial grants and loans, monitoring, and repayment. The expected array of financial 
products currently includes, but is not limited to: planning and predevelopment grants; capital 
development grants and loans; start-up financing; facility renovation and repair grants; short
term emergency repayable grants; acquisition financing, loans and subsidized loans; disaster 
preparedness incentives; and other programs. 

2. The CCFF &T A must seek to create leveraged financing strategies in the context of individual 
projects and to otherwise support the facilities fund efforts citywide. 

3. The CCFF &T A must administer the Child Development Capital Fund and track fund 
expenditures and total project expenditures by project. 

4. The CCFF &T A must administer the Interagency Plan Implementation Committee (IPIC) 
capital new development grants to increase access to ECE services within specific 
neighborhood Area Plans, and track fund expenditures and total project expenditures by 
project. 

5. The CCFF&TA must effectively provide training, resources, linkages, and one-on-one 
technical assistance related to the facilities development process, including feasibility analysis, 
capital planning, design, development, permit process, start-up, and facility maintenance. 

6. The CCFF &T A must effectively provide consultation and assistance regarding fiscal and 
operating issues to licensed ECE care centers serving low/moderate income children, 
particularly those contracted through California Department of Education-Early Education and 
Support Division and federal Early Head Start and Head Start, and for facilities identified as 
City priorities for capital projects. 

7. The CCFF &T A must support the capital improvements of city facilities licensed as child care 
centers and assigned to the Human Services Agency. 

8. The CCFF&TA must effectively identify new opportunities for leveraged financing and 
development strategies and financing to meet the capital needs of the ECE sector. 

9. The CCFF&TA shall provide staffing for monthly meetings of the City's Inter-agency Child 
Care Facilities Committee, comprised of representatives from OECE, the Mayor's Office of 
Housing and Community Development, San Francisco Planning Department, Office of 
Community Investment and Infrastructure and other City departments as invited; as well as for 
a periodic CCFF &T A Advisory Committee to gain feedback on the initiative's effectiveness 
meeting the needs of licensed ECE providers. 
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B. Objectives 
Provided the guidance in the overview section of this RFP, respondents are encouraged to develop 
salient, meaningful, and manageable process and outcome measures in their response. It is understood 
that capacity objectives are impacted by the number and level of capital grants approved by the 
Interagency Funders. Objectives shall be set and monitored for contract success according to grant/loan 
approval levels. 

Outcome Objectives -Applicant to SpecifY Targets: 
• Capital Leveraging: Comprehensive view of funding amounts and percentage of financing 

leveraged from non-city sources in a given year. Discreet reporting for Developer Fee funded 
projects and other city supported projects. Capital leveraging should exceed contracted capital 
investment by a minimum of25% 

• Capacity Building: Increase in number of licensed child care slots (center/family child care) . 
., Capacity Building: Increase in number of licensed ECE slots (center/family child care) 
• Capacity Building: Increase in number of newly licensed slots in underserved neighborhoods. 
• Capacity Building: Increase in Percentage of supply of licensed early care and education 

facilities available in San Francisco. 

Examples of annual Service Objective for this Program may include: 
• Technical Assistance: Provide xx annual hours of new facility development, one-on-one 

technical assistance annually to new and /or expanding ECE providers/programs for new facility 
development. 

• Technical Assistance: Support xx providers in applying and securing capital funding outside of 
capital funds included in the city contract. 

., Training: Provide xx hours and/or xx number of trainings on facility development or finance 
provided to licensed ECE providers/programs provided annually. 

• Capacity Retention: Retain xx licensed slots through grants or loans (please provide types of 
retention). 

• Capacity Retention: Improve xx licensed slots through grants or loans (please provide definition 
of improvement). 

III. Submission Requirements 

A. Time and Place for Submission of Proposals 

Proposers shall submit one (1) electronic pdf copy of the proposal to the following: 
Steve.Kim@sfgov.org and HSARFP@sfgov.org . Electronic file title should include RFP # 727, 
agency name, number of files submitted i.e. 1 of 4. Proposals must be received by 5:00p.m., on 
December 16, 2016. Late submissions will not be considered. Supplemental documents or revisions 
after the deadline will not be accepted. 

Department staff will confirm receipt of all Respondent submissions within one (1) working day 
after the deadline for receipt noted above. 

B. Format 

For word processing documents, text should be unjustified (i.e., with a ragged-right margin) using a 12 
point serif font (e.g., Times Roman, and notArial), and page margins should be at least 1" on all sides 
(excluding headers and footers). 
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C. Content 

Organizations interested in responding to this RFP must submit the following information, in the order 
specified below. All proposals for funding must be developed using the format below. This is necessary 
so that all proposals can receive fair and equal evaluation. Proposals not following the required format 
will not be considered for funding. Information must be at a level of detail that enables effective 
evaluation and comparison between proposals by the Proposal Evaluation Panel. The Agency must 
ensure that the proposal addresses the Selection Criteria. 

1. Table of Contents 
Each proposal package should contain a complete table of contents showing page numbers. All 
pages in the package must be numbered consecutively, and major sections must be indexed. 

2. RFP Cover Page- (use form provided in Section X) 
Submit the cover page signed by a person authorized to obligate the organization to perform the 
commitments contained in the proposal. Submission of this document will constitute a 
representation by the organization that the organization is willing and able to perform the 
commitments contained in the proposal. 

3. Minimum Qualifications -up to 3 pages 
All agencies submitting proposals for funding must provide a Minimum Qualifications Narrative 
describing in detail how the proposing agency meets each of the Minimum Qualifications. Any 
proposals failing to demonstrate these qualifications will be considered non-responsive and will 
not be eligible for proposal review or award of grant. (refer to section IV, Item A) 

4. Contracts (both public and private) -up to 2 pages 
Agencies should submit a statement listing relevant contracts with a description of the services 
which have been completed during the last three (3) years. The statement must also list any 
failure or refusal to complete a contract, including details and dates. Provide disclosure of any 
litigation including Respondent, subcontracts, or any principal officers thereof in connection 
with any contract or grant. 

5. Organizational Capacity -up to 5 pages (not including resumes, job descriptions, and 
letters of reference) Description of your agency's ability to deliver the services proposed in this 
RFP. 
In addition, please address the following: 
a) Staffing Plan- Describe organizational structure and staffing patterns needed to provide the 

proposed services including program supervision and management. Attach job descriptions 
and resume of key program staff and clearly identify which staff position they occupy and 
provide written assurance that the key individuals listed and identified will be performing the 
work and will not be substituted with other personnel or reassigned to another project 
without the City's prior approval. Clearly identify whether services will be performed by 
existing staff or by proposed staff. 

b) Description of agency experience and staff skills related to working with the identified target 
population and program design. 

c) Service Site Plan- Describe the plan for location and hours of services and how target 
caseload capacity will be accommodated. 

d) Description of staff training plans to ensure services are provided in an efficient manner and 
service and outcome objectives are being achieved. 
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6. Program Approach -up to 10 pages 
Description of your agency's specific program approach to deliver the services proposed in this 
RFP. 
In addition, please address the following: 
a) Description of your agency's specific program approach to deliver the service components 

proposed and how this program approach or service model will appropriately address the 
needs of the target populations (be sure to address all applicable items listed in Target 
Population, Scope of Work, and Service and Outcome Objectives). 

b) Identify the proposed site that will be made available for the target population. 
c) Identify ariy subcontractors and describe their responsibilities in the delivery of 

services/shelter space. 
d) List and explain the specific service and outcome objectives to be accomplished through the 

proposal. 
e) Describe methods for data collection, documentation, and reporting service and outcome 

data. Describe the method(s) by which service and outcome objectives will be evaluated. 
f) Describe the linkages that will link clients to services. 
g) Describe the proposed model for clients to offer input regarding program operations. 

7. Fiscal Capacity (Budget) -up to 4 pages (excluding justification, cost allocation plan and 
audited financial statement) 
Please refer to the instructions outlined in Section XII and use only HSA approved budget forms. 
Provide Cost Allocation Plan and current audited financial statements. 
The SF Human Services Agency intends to award this grant to respondents that it considers will 
provide the best overall program services at a reasonable pricing structure. The SF Human 
Services Agency reserves the right to accept other than the lowest priced offer and to reject any 
proposals that are not responsive to this request. 

Using the budget forms, please provide the direct expenses for all proposed costs to be supported 
through this grant for a two-year term. Respondents must also provide a budget narrative that 
clearly explains the basis for each expense listed on the budget forms. 

Discuss planned leveraging of other resources (i.e., fund raising, in-kind contributions, etc.), if 
any, to support the program approach proposed. Identify external resources committed to this 
program, including in-kind resources designated solely for this program. Assign a dollar value for 
all external resources. 

8. References -up to 4 pages (excluding City agencies, clients, or subcontractors). 
Provide two (2) letters of references for the organization. Letters must include: 

• Name, address and telephone number 
• What is the relationship with the proposer including information on the services? 
• Why is proposer qualified to perform requested services? 

9. Completed Page Number Form (refer to Section XI) 
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IV. Evaluation and Selection Criteria 

A. Minimum Qualifications 

• A minimum of three (3) years demonstrated experience as a financial intermediary managing a 
large portfolio of loans and grants for community facilities. 

• A minimum of three (3) years demonstrated experience providing capital projects and facilities 
technical assistance to licensed ECE programs. 

• Qualified staff with demonstrated expertise in facilities development, financing, and child care 
licensing 

• Respondent must be a certified vendor with the City and County of San Francisco or the ability 
be become a certified vendor within ten (1 0) days after notice of intent to award. 

• Demonstrate the willingness and ability to comply with the City contracting requirements set 
forth in Section VII of this RFP. 

Please note: Agencies submitting proposals that have previously been contracted by the City and County 
of San Francisco and/ or Federal agencies to provide goods and/or services must successfully 
demonstrate compliance with performance/monitoring requirements specified in previous 
grants/contracts (corrective actions) in order to be considered responsive to this RFP. Documented 
failure to correct performance/monitoring deficiencies identified in past City and County 
grants/contracts may result in Agency disqualification to participate in this RFP. 

Any proposal that does not demonstrate that the proposer meets these minimum requirements by the 
deadline for submittal of proposals will be considered non-responsive and will not be eligible for award 
of the contract. 

B. Selection Criteria 

The proposals will be evaluated by a selection committee comprised of parties with expertise in the 
service areas identified in this RFP. The City intends to evaluate the proposals generally in 
accordance with the criteria itemized below. 

Total Possible Points: 100 
Respondents must receive a minimum of70% of the available points to be considered for award. 

Organizational Capacity (30 points) 
1. Organization's experience in providing proposed loan and financial services to licensed family 

child care providers and center operators. The respondent clearly demonstrates that it has the 
organizational infrastructure, including a developed lending office and administrative capacity to 
deliver the program as proposed. (1 0 points) 

2. Respondent's past experience for community facilities services similar to those proposed. This 
will include experience under previous grants/contracts with the City and County of San 
Francisco. ( 10 points) 

3. Demonstrated appropriate experience, professional qualifications and education of staff assigned 
to the project, a realistic description of the tasks to be performed by each staff person, reasonable 
workload demonstrating an ability to achieve the objectives, staff availability and accessibility. 
Based on resumes or job descriptions and qualifications provided, the staff is adequately trained 
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or skilled to provide the services described. Adequate staffing with appropriately highly 
qualified staff with language capacity in minimally in Chinese, Spanish and English, or strategies 
to ensure language capacity in order to serve the diverse family child care community. Highly 
qualified and sufficient staff shall be awarded the maximum points in this area. ( 10 points) 

Program Design (50 points) 
1. ·overall Approach and Target Population: Description of Respondent's specific program 

approach to deliver the services proposed and how this program approach or service model will 
appropriately address the needs of the target population of licensed centers and family child care 
providers, particularly those caring for low/moderate income families. Soundness of the overall 
approach and fiscal strategies and products tailored to improving, increasing and retaining 
licensed care shall result in the highest score. ( 10 points) 

2. Proposed Services: Respondent understanding of the services proposed, as well as the needs and 
issues involved in providing the services. Proposals shall be rated on the ability of the applicant 
to design a program that addresses the system needs and program goals as described in "Goals" 
and services as described in the "Services Requested". OECE is not locked into a specific 
design, but requires a strong proposal which clearly and realistically supports the success of the 
initiative in order to score the maximum number of points in the evaluation. (20 points) 

3. Description of the specific measures to be implemented by the Respondent to ensure 
performance outcomes and service objectives will be met. Clear measurable service utilization 
and performance outcomes and/or customer satisfaction data support a higher score. 
Performance measures should also include a discussion of specific methods for collection of data 
and clear evaluation criteria for measuring performance including how duplicative reporting of 
slots will be addressed. Score for performance measures will be commensurate with the ability of 
the applicant to propose ambitious but doable deliverables to support the success of the program. 
(20 points) 

Fiscal Capacity (20 points) 
1. The budget provided for services is clear and easy to understand. The budget reflects sound, 

adequate allocation of resources, matching the program components including staffing costs, and 
operating costs. Adequate costs are assigned to staffing which will achieve the targets. Budget 
reflects allocation of staff and limits operating and indirect pass through funding in relation to 
the administrative burden of the respective loans, revolving grants, and grants. The budget 
supports the services proposed and is competitive with other proposals. Costs are reasonable, 
justified, and competitive. Cost Allocation Plan is reasonable. (15 points) 

2. Respondent's ability to leverage other resources for this program, either from in-kind, and/or 
external resources. The proposal reflects the effective use of organizational resources/external 
resources, including leveraged funds, designated exclusively for the success of this program. (5 
points) 
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V. Pre-proposal conference and Contract award 

A. Pre-Proposal Conference 

Proposers are encouraged to attend the (optional) pre-proposal conference on November 30, 2016, at 
1:00 p.m., to be held at 1650 Mission Street, Suite 312, San Francisco, CA 94103. All questions will 
be addressed at this conference and any available new information will be provided at that time. If you 
have further questions regarding the RFP, please contact the individual designated in Section VI.B. 

B. Contract Award 
The Human Services Agency will select a proposer with whom Agency staff shall commence contract 
negotiations. The selection of any proposal shall not imply acceptance by the City of all terms of the 
proposal, which may be subject to further negotiations and approvals before the City may be legally 
bound thereby. If a satisfactory contract cannot be negotiated in a reasonable time the Human Services 
Agency, in its sole discretion, may terminate negotiations with the highest ranked proposer and begin 
contract negotiations with the next highest ranked proposer. 

C. Written Questions 
Proposers are encouraged to submit written questions before the due date stated in Section LB. to the 
individual designated in Section VI.B. All questions will be addressed and any available new 
information will be provided in writing via email to proposers. All written questions must be submitted 
on or prior to 12:00 p.m., December 2, 2016. 

VI. Terms and Conditions for Receipt of Proposals 

A. Errors and Omissions in RFP 

Proposers are responsible for reviewing all portions of this RFP. Proposers are to promptly notify the 
Department, in writing, if the proposer discovers any ambiguity, discrepancy, omission, or other error in 
the RFP. Any such notification should be directed to the Department promptly after discovery, but in no 
event later than five working days prior to the date for receipt of proposals. Modifications and 
clarifications will be made by addenda as provided below. 

B. Inquiries Regarding RFP 

Inquiries regarding the RFP and all oral notifications of intent to request written modification or 
clarification of the RFP, must be directed to: 

Steve Kim 
Contract Manager, GB22 
Office of Contract Management 
San Francisco Human Services Agency 
1650 Mission Street, Suite 300 
San Francisco, CA 94103 
Steve.Kim@sfgov.org 
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C. Objections to RFP Terms 

Should a proposer object on any ground to any provision or legal requirement set forth in this RFP, the 
proposer must, not more than ten calendar days after the RFP is issued, provide written notice to the 
Department setting forth with specificity the grounds for the objection. The failure of a proposer to 
object in the manner set forth in this paragraph shall constitute a complete and irrevocable waiver of any 
such objection. 

D. Change Notices 

The Department may modify the RFP, prior to the proposal due date, by issuing Change Notices, which 
will be posted on the website. The proposer shall be responsible for ensuring that its proposal reflects 
any and all Change Notices issued by the Department prior to the proposal due date regardless of when 
the proposal is submitted. Therefore, the City recommends that the proposer consult the website 
frequently, including shortly before the proposal due date, to determine if the proposer has downloaded 
all Change Notices. 

E. Term of Proposal 

Submission of a proposal signifies that the proposed services and prices are valid for 120 calendar days 
from the proposal due date and that the quoted prices are genuine and not the result of collusion or any 
other anti-competitive activity. 

F. Revision of Proposal 

A proposer may revise a proposal on the proposer's own initiative at any time before the deadline for 
submission of proposals. The proposer must submit the revised proposal in the same manner as the 
original. A revised proposal must be received on or before the proposal due date. 

In no case will a statement of intent to submit a revised proposal, or commencement of a revision 
process, extend the proposal due date for any proposer. 

At any time during the proposal evaluation process, the Department may require a proposer to provide 
oral or written clarification of its proposal. The Department reserves the right to make an award without 
further clarifications of proposals received. 

G. Errors and Omissions in Proposal 

Failure by the Department to object to an error, omission, or deviation in the proposal will in no way 
modify the RFP or excuse the vendor from full compliance with the specifications of the RFP or any 
contract awarded pursuant to the RFP. 

H. Financial Responsibility 

The City accepts no financial responsibility for any costs incurred by a firm in responding to this RFP. 
Submissions of the RFP will become the property of the City and may be used by the City in any way 
deemed appropriate. 
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I. Proposer's Obligations under the Campaign Reform Ordinance 

Proposers must comply with Section 1.126 of the S.F. Campaign and Governmental Conduct Code, 
which states: 

No person who contracts with the City and County of San Francisco for the rendition of personal 
services, for the furnishing of any material, supplies or equipment to the City, or for selling any land or 
building to the City, whenever such transaction would require approval by a City elective officer, or the 
board on which that City elective officer serves, shall make any contribution to such an officer, or 
candidates for such an office, or committee controlled by such officer or candidate at any time between 
commencement of negotiations and the later of either (1) the termination of negotiations for such 
contract, or (2) three months have elapsed from the date the contract is approved by the City elective 
officer or the board on which that City elective officer serves. 

If a proposer is negotiating for a contract that must be approved by an elected local officer or the board 
on which that officer serves, during the n~gotiation period the proposer is prohibited from making 
contributions to: 

• the officer's re-election campaign 
• a candidate for that officer's office 
• a committee controlled by the officer or candidate. 

The negotiation period begins with the first point of contact, either by telephone, in person, or in writing, 
when a contractor approaches any city officer or employee about a particular contract, or a city officer or 
employee initiates communication with a potential contractor about a contract. The negotiation period 
ends when a contract is awarded or not awarded to the contractor. Examples of initial contacts include: 
(1) a vendor contacts a city officer or employee to promote himself or herself as a candidate for a 
contract; and (2) a city officer or employee contacts a contractor to propose that the contractor apply for 
a contract. Inquiries for information about a particular contract, requests for documents relating to a 
Request for Proposal, and requests to be placed on a mailing list do not constitute negotiations. 

Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties: 

1. Criminal. Any person who knowingly or willfully violates section 1.126 is subject to a fine 
of up to $5,000 and a jail term of not more than six months, or both. 

2. Civil. Any person who intentionally or m;gligently violates section 1.126 may be held liable 
in a civil action brought by the civil prosecutor for an amount up to $5,000. 

3. Administrative. Any person who intentionally or negligently violates section 1.126 may be 
held liable in an administrative proceeding before the Ethics Commission held pursuant to 
the Charter for an amount up to $5,000 for each violation. 

For further information, proposers should contact the San Francisco Ethics Commission at 
(415) 581-2300. 

J. Sunshine Ordinance 

In accordance with S.F. Administrative Code Section 67.24(e), contractors' bids, responses to RFPs and 
all other records of communications between the City and persons or firms seeking contracts shall be 
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the 
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disclosure of a private person's or organization's net worth or other proprietary financial data submitted 
for qualification for a contract or other benefits until and unless that person or organization is awarded 
the contract or benefit. Information provided which is covered by this paragraph will be made available 
to the public upon request. 

K. Public Access to Meetings and Records 

If a proposer is a non-profit entity that receives a cumulative total per year of at least $250,000 in City 
funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the S.F. 
Administrative Code, the proposer must comply with Chapter 12L. The proposer must include in its 
proposal (1) a statement describing its efforts to comply with the Chapter 12L provisions regarding 
public access to proposer's meetings and records, and (2) a summary of all complaints concerning the 
proposer's compliance with Chapter 12L that were filed with the City in the last two years and deemed 
by the City to be substantiated. The summary shall also describe the disposition of each complaint. If no 
such complaints were filed, the proposer shall include a statement to that effect. Failure to comply with 
the reporting requirements of Chapter 12L or material misrepresentation in proposer's Chapter 12L 
submissions shall be grounds for rejection of the proposal and/or termination of any subsequent 
Agreement reached on the basis of the proposal. 

L. Reservations of Rights by the City 

The issuance of this RFP does not constitute an agreement by the City that any contract will actually be 
entered into by the City. The City expressly reserves the right at any time to: 

1. Waive or correct any defect or informality in any response, proposal, or proposal procedure; 
2. Reject any or all proposals; 
3. Reissue a Request for Proposals; 
4. Prior to submission deadline for proposals, modify all or any portion of the selection 

procedures, including deadlines for accepting responses, the specifications or requirements 
for any materials, equipment or services to be provided under this RFP, or the requirements 
for contents or format of the proposals; 

5. Procure any materials, equipment or services specified in this RFP by any other means; or 
6. Determine that no project will be pursued. 

M. NoWaiver 

No waiver by the City of any provision of this RFP shall be implied from any failure by the City to 
recognize or take action on account of any failure by a proposer to observe any provision of this RFP. 

N. Local Business Enterprise Goals and Outreach 
Due to county, federal and state funding for these services, LBE bid discounts will not be used in this 
RFP 
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VII. Contract Requirements 

A. Standard Contract Provisions 

The successful proposer will be required to enter into a contract substantially in the form of the 
Agreement for Professional Services. Failure to timely execute the contract, or to furnish any and all 
insurance certificates and policy endorsement, surety bonds or other materials required in the contract, 
shall be deemed an abandonment of a contract offer. The City, in its sole discretion, may select another 
firm and may proceed against the original selectee for damages. 

Proposers are urged to pay special attention to the requirements of Administrative Code Chapters 12B 
and 12C, Nondiscrimination in Contracts and Benefits; the Minimum Compensation Ordinance; the 
Health Care Accountability Ordinance; the First Source Hiring Program; and applicable conflict of 
interest laws, as set forth in paragraphs B, C, D, E and F below. 

B. Nondiscrimination in Contracts and Benefits 

The successful proposer will be required to agree to comply fully with and be bound by the provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code. Generally, Chapter 12B prohibits the 
City and County of San Francisco from entering into contracts or leases with any entity that discriminates 
in the provision of benefits between employees with domestic partners and employees with spouses, 
and/or between the domestic partners and spouses of employees. The Chapter 12C requires 
nondiscrimination in contracts in public accommodation. Additional information on Chapters 12B and 
12C is available on the CMD's website at www.sfCMD.org. 

C. Minimum Compensation Ordinance (MCO) 

The successful proposer will be required to agree to comply fully with and be bound by the provisions of 
the Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative Code Chapter 12P. 
Generally, this Ordinance requires contractors to provide employees covered by the Ordinance who do 
work funded under the contract with hourly gross compensation and paid and unpaid time off that meet 
certain minimum requirements. 

For the amount of hourly gross compensation currently required under the MCO, see 
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and that 
contractors will be required to pay any such increases to covered employees during the term of the 
contract. Additional information regarding the MCO is available on the web at www.sfgov.org/olse/mco. 

D. Health Care Accountability Ordinance (HCAO) 

The successful proposer will be required to agree to comply fully with and be bound by the provisions of 
the Health Care Accountability Ordinance (HCAO), as set forth in S.F. Administrative Code Chapter 
12Q. Contractors should consult the San Francisco Administrative Code to determine their compliance 
obligations under this chapter. Additional information regarding the HCAO is available on the web at 
www.sfgov.org/olse/hcao. 

E. First Source Hiring Program (FSHP) 

Ifthe contract is for more than $50,000, then the First Source Hiring Program (Admin. Code Chapter 83) 
may apply. Generally, this ordinance requires contractors to notify the First Source Hiring Program of 

RFP727- Child Care Facilities Funding & Technical Assistance 
P-590 (3-16) 14 November 18,2016 



available entry-level jobs and provide the Workforce Development System with the first opportunity to 
refer qualified individuals for employment. 

Contractors should consult the San Francisco Administrative Code to determine their compliance 
obligations under this chapter. Additional information regarding the FSHP is available on the web at 
http://www.workforcedevelopmentsf.org/ and from the First Source Hiring Administrator, ( 415) 401-
4960. 

F. Conflicts of Interest 

The successful proposer will be required to agree to comply fully with and be bound by the applicable 
provisions of state and local laws related to conflicts of interest, including Section 15.103 of the City's 
Charter, Article III, Chapter 2 of City's Campaign and Governmental Conduct Code, and Section 87100 
et seq. and Section 1090 et seq. of the Government Code ofthe State of California. The successful 
proposer will be required to acknowledge that it is familiar with these laws; certify that it does not know 
of any facts that constitute a violation of said provisions; and agree to immediately notify the City if it 
becomes aware of any such fact during the term of the Agreement. 

Individuals who will perform work for the City on behalf of the successful proposer might be deemed 
consultants under state and local conflict of interest laws. If so, such individuals will be required to 
submit a Statement of Economic Interests, California Fair Political Practices Commission Form 700, 
to the City within ten calendar days of the City notifying the successful proposer that the City has 
selected the proposer. 
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VIII. Protest Procedures 

A. Protest of Non-Responsiveness Determination 
Within five working days of the City's issuance of a notice of non-responsiveness, any firm that has 
submitted a proposal and believes that the City has incorrectly determined that its proposal is non
responsive may submit a written notice of protest. Such notice of protest must be received by the 
City on or before the fifth working day following the City's issuance of the notice of non
responsiveness. The notice of protest must include a written statement specifying in detail each and 
every one of the grounds asserted for the protest. The protest must be signed by an individual 
authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure or RFP 
provision on which the protest is based. In addition, the protestor must specify facts and evidence 
sufficient for the City to determine the validity of the protest. 

B. Protest of Contract Award 
Within ten calendar days of the City's issuance of a notice of intent to award the contract, any firm 
that has submitted a responsive proposal and believes that the City has incorrectly selected another 
proposer for award may submit a written notice of protest. Such notice of protest must be received 
by the City on or before the tenth calendar day after the City's issuance of the notice of intent to 
award. 

The notice of protest must include a written statement specifying in detail each and every one ofthe 
grounds asserted for the protest. The protest must be signed by an individual authorized to represent 
the proposer, and must cite the law, rule, local ordinance, procedure or RFP provision on which the 
protest is based. In addition, the protestor must specify facts and evidence sufficient for the City to 
determine the validity of the protest. 

C. Delivery of Protests 
All protests must be received by the due date. If a protest is mailed, the protestor bears the risk of 
non-delivery within the deadlines specified herein. Protests should be transmitted by a means that 
will objectively establish the date the City received the protest. Protests or notice of protests made 
orally (e.g., by telephone) will not be considered. Protests must be delivered to: 

Executive Director 
Human Services Agency 
P.O. Box 7988 
San Francisco, CA 94120 
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IX. Standard Forms 

Before the City can award any contract to a contractor, that contractor must file three standard City forms 
(items 1-3 on the chart). Because many contractors have already completed these forms, and because 
some informational forms are rarely revised, the City has not included them in the RFP package. Instead, 
this Appendix describes the forms, where to find them on the Internet (see bottom of page 2), and where 
to file them. If a contractor cannot get the documents off the Internet, the contractor should call ( 415) 
554-6248 or e-mail Purchasing (purchasing@sfgov.org) and Purchasing will fax, mail or e-mail them to 
the contractor. 

If a contractor has already filled out items 1-3 (see note under item 3) on the chart, the contractor 
should not do so again unless the contractor's answers have changed. To find out whether these 
forms have been submitted, the contractor should call Vendor File Support in the Controller's Office at 
(415) 554-6702. 

If a contractor would like to apply to be certified as a local business enterprise, it must submit item 4. To 
find out about item 4 and certification, the contractor should call Contract Monitoring Division at ( 415) 
252-2500. 

Item Form name and Internet Form Description Return the form to; 
location For more info 

1. Request for Taxpayer W-9 The City needs the contractor's Controller's Office 
Identification Number taxpayer ID number on this form. Vendor File Support 
and Certification If a contractor has already done City Hall, Room 484 

business with the City, this form is San Francisco, 
http://sfgsa.org/index.as not necessary because the City CA 94102 
px?page=4762 already has the number. 

(415) 554-6702 
www.irs.gov/pub/irs-
fill!fw9.pdf 

2. Business Tax P-25 All contractors must sign this fonn Controller's Office 
Declaration to determine if they must register Vendor File Support 

with the Tax Collector, even if not City Hall, Room 484 
http:/ /sfgsa.org/index.as located in San Francisco. All San Francisco, 
px?page=4762 businesses that qualify as CA 94102 

"conducting business in San 
Francisco" must register with the (415) 554-6702 
Tax Collector 

3. S.F. Administrative CMD- Contractors tell the City if their Human Rights Comm. 
Code Chapters 12B & 12B- personnel policies meet the City's 25 Van Ness, #800 
12C Declaration: 101 requirements for San Francisco, 
Nondiscrimination in nondiscrimination against CA 94102-6059 
Contracts and Benefits protected classes of people, and in ( 415) 252-2500 

the provision of benefits between 
http:/ /sfgsa.org/index.as employees with spouses and 
px?page=4762 employees with domestic partners. 

Form submission is not coinplete 
In Vendor Profile if it does not include the additional 
Application documentation asked for on the 

form. Other forms may be 
required, depending on the 
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Item Form name and Internet Form Description Return the form to; 
location For more info 

answers on this form. Contract-
by-Contract Compliance status 
vendors must fill out an additional 
form for each contract. 

4. CMD LBE Certification Local businesses complete this Contract Monitoring 
Application form to be certified by CMD as Unit 

LBEs. Certified LBEs receive a 30 Van Ness Avenue, 
http:/ /www.sfgsa.org/in rating bonus pursuant to Chapter Suite 200 
dex.aspx?page=60 58 14B when bidding on City San Francisco, CA 

contracts if applicable. To receive 94102 
In Vendor Profile the bid discount, you must be Phone: (415) 581-
Application certified by CMD by the proposal 2310 

due date. 

Where the forms are on the Internet 

Office of Contract Administration 

Homepage: www.sfgov.org/oca! 
Purchasing forms: Click on "Required Vendor Forms" under the "Information for 

Vendors and Contractors" banner. 

Contract Monitoring Division 

CMD's homepage: 
Equal Benefits forms: 

http:/ /sfgsa.org/index. aspx?page=53 65 
http:/ /sfgsa.org/index.aspx?page=53 59 

LBE certification form: http:/ I sfgsa. org/index. aspx?page=5 3 64# Section %20 V 
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X. San Francisco Human Services Agency RFP #727 Cover Page 

NAME OF ORGANIZATION(S): 

ADDRESS: 

DIRECTOR: 

PHONE/FAX#: 

EMAIL: 

FEDERAL EMPLOYER#: 

ANNUAL AMOUNT(s) REQUESTED: 

I understand that the San Francisco Human Services Agency (SFHSA) reserves the right to modifY the 
specifics of this application at the time offunding and/or during the contract negotiation; that a contract 
may be negotiated for a portion of the amount requested; and that there is no contract until a written 
contract has been signed by both parties and approved by all applicable City Agencies. Submission of a 
proposal signifies that the proposed services and prices are valid for 120 calendar days from the proposal 
due date and that the quoted prices are genuine and not the result of collusion or any other anti
competitive activity 

Signature of authorized representative(s): 

Name: Title: ------------------------

Signature: ____________________ __ Date: ------------------------

Name: Title: ------------------------

Signature: _______________ _ Date: ------------------

Submit an electronic copy to Steve.Kim@sfgov.org 
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XI. San Francisco Human Services Agency Page Number Form 

This form is to assist the review panel in finding the information in the Proposal that corresponds to the 
evaluation criteria. For each item listed below, please list the page number(s) where the reviewer may 
find the answer(s) to the criteria. 

Evaluation and Selection Criteria 
Minimum Qualifications Page 

Number(s) 
AI. A minimum of three (3) years demonstrated experience as a financial intermediary 

managing a large portfolio of loans and grants for community facilities. 
A2. A minimum of three (3) years demonstrated experience providing capital projects 

and facilities technical assistance to licensed ECE programs. 
A3. Qualified staff with demonstrated expertise in facilities development, financing, 

and child care licensing. 
A4. Respondent must be a certified vendor with the City and County of San Francisco 

or the ability be become a certified vendor within ten (10) days after notice of 
intent to award; and 

AS. Demonstrate the willingness and ability to comply with the City contracting 
requirements set forth in Section VII of this RFP. 
Organizational Capacity (30 points) 

Bl. Organization's experience in providing proposed loan and financial services to 
licensed family child care providers and center operators. The respondent clearly 
demonstrates that it has the organizational infrastructure, including a developed 
lending office and administrative capacity to deliver the program as proposed. (1 0 
points) 

B2. Respondent's past experience for community facilities services similar to those 
proposed. This will include experience under previous grants/contracts with the 
City and County of San Francisco. ( 10 points) 

B3. Demonstrated appropriate experience, professional qualifications and education of 
staff assigned to the project, a realistic description of the tasks to be performed by 
each staff person, reasonable workload demonstrating an ability to achieve the 
objectives, staff availability and accessibility. Based on resumes or job 
descriptions and qualifications provided, the staff is adequately trained or skilled 
to provide the services described. Adequate staffing with appropriately highly 
qualified staff with language capacity in minimally in Chinese, Spanish and 
English, or strategies to ensure language capacity in order to serve the diverse 
family child care community. Highly qualified and sufficient staff shall be 
awarded the maximum points in this area. (10 points) 
Program Design (50 points) 

Cl. Overall Approach and Target Population: Description of Respondent's specific 
program approach to deliver the services proposed and how this program approach 
or service model will appropriately address the needs of the target population of 
licensed centers and family child care providers, particularly those caring for 
low/moderate income families. Soundness of the overall approach and fiscal 
strategies and products tailored to improving, increasing and retaining licensed 
care shall result in the highest score. (1 0 points) 
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C2. Proposed Services: Respondent understanding of the services proposed, as well as 
the needs and issues involved in providing the services. Proposals shall be rated on 
the ability of the applicant to design a program that addresses the system needs 
and program goals as described in "Goals" and services as described in the 
"Services Requested". OECE is not locked into a specific design, but requires a 
strong proposal which clearly and realistically supports the success of the 
initiative in order to score the maximum number of points in the evaluation. (20 
points) 

C3. Description of the specific measures to be implemented by the Respondent to 
ensure performance outcomes and service objectives will be met. Clear 
measurable service utilization and performance outcomes and/or customer 
satisfaction data support a higher score. Performance measures should also 
include a discussion of specific methods for collection of data and clear evaluation 
criteria for measuring performance including how duplicative reporting of slots 
will be addressed. Score for performance measures will be commensurate with the 
ability of the applicant to propose ambitious but doable deliverables to support the 
success of the program. (20 points) 
Fiscal Capacity ( 20 points) 

Dl. The budget provided for services is clear and easy to understand. The budget 
reflects sound, adequate allocation of resources, matching the program 
components including staffing costs, and operating costs. Adequate costs are 
assigned to staffing which will achieve the targets. Budget reflects allocation of 
staff and limits operating and indirect pass through funding in relation to the 
administrative burden of the respective loans, revolving grants, and grants. The 
budget supports the services proposed and is competitive with other proposals. 
Costs are reasonable, justified, and competitive. Cost Allocation Plan is 
reasonable. (15 points) 

D2. Respondent's ability to leverage other resources for this program, either from in-
kind, and/or external resources. The proposal reflects the effective use of 
organizational resources/external resources, including leveraged funds, designated 
exclusively for the success of this program. (5 points) 
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XII. San Francisco Human Services Agency Budget Forms and Instructions 

Budgets should be submitted in the standard HSA format. Forms are available at: 
http:/ /mission. sfgov. org/OCAB idPub licati on/Review Bids .aspx 
and click on the "Consultants and Professional Services" link and then the link for this RFP. 

The following spreadsheets are in Excel. There are 4 pages in the budget (in addition to the budget 
justification), as follows: Contract Budget Summary, Salaries and Benefits Detail, Operating Expense 
Detail, Capital Expenditure Detail. 

Please note the Salaries and Benefits, Operating Expense and Capital Expenditure are direct costs and 
must be clearly and easily attributable to a specific program. 

The Budget Justification is a narrative, which provides the detailed information and calculations 
supporting the amount allocated for each budget line item. There is no form provided for the Budget 
Justification. Please detail all mathematical computations for each line item. Show how the total dollar 
amount was derived, e.g., the annual salary for each position multiplied by the FTE, the number of square 
feet of office space to be utilized multiplied by the rate per square foot, the cost per month for insurance 
multiplied by the number of months in the contract term, etc. For the Salaries and Benefits section, list 
the position, a brief sentence of the position's responsibilities, the full-time equivalent (FTE), the 
percentage ofFTE allocated to the activity, the salary per month, the salary per annum, and the 
mathematical computation used to arrive at the total dollar amount. 

The Cost Allocation Plan is required. Respondents must follow the City's cost allocation guidelines for 
nonprofit contractors, which largely follow those described by Generally Accepted Accounting 
Principles (GAAP) and in Federal OMB Circular A-122. The plan should include how indirect costs 
were calculated. 

If applicable, attach a separate detailed Subcontracting budget using the standard HSA format if there is a 
Subcontractor arrangement made under the terms of the contract. Provide a brief explanation of the 
subcontracting arrangement, as well as a budget breakdown. Please note, the total subcontractor budget 
amount should appear on the Operating Expense Detail sheet under the Subcontractor section. 

Indirect rates are not allowable on subcontractor indirect expenditures, capital expenditures, aid 
payments, other direct voucher payments, or any stipend, subsidy or expense paid on behalf of a client 
(i.e, security deposit, rental payment assistance, transportation vouchers, etc.). These examples are not 
intended to be a comprehensive list. If an organization is uncertain whether indirect costs can be applied 
to a particular expense, it should consult with the HSA Contract Manager. 

These guidelines provide general information. If further clarification or technical assistance is 
required, consult your HSA Office of Contract Management Contract Manager. 
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SAN FRANCISCO HUMAN SERVICES COMMISSION 

SPECIAL MEETING OF WEDNESDAY, FEBRUARY 12,2020 AT 9:30a.m. 
Ronald H. Born Auditorium -170 Otis Street 

DISABILITY ACCESS 
The Commission's meeting room, Ronald H. Born Auditorium, on the first floor at 170 Otis Street, has accessible seating for persons with disabilities (including those using 
wheelchairs). The closest accessible BART Station is at 16th and Mission Streets. Accessible MUNI Lines are the 14-Mission, 49-MissionNan Ness, and 9-San Bruno. All the 
MUNI Metro Lines are accessible. Accessible curb-side parking has been designated at points on the 100 block of Otis Street. To obtain a disability-related modification or 
accommodation, including auxiliary aids, services or sign language interpreters to participate in the meeting, please contact the Commission Secretary at (415) 557-6540 at 
least two business days before the meeting to help insure availability. In order to assist the City's efforts to accommodate persons with severe allergies, environmental illnesses, 
multiple chemical sensitivity or related disabilities, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products. Please 
help the City accommodate these individuals 

TRANSLATION SERVICES 
Interpreters for languages other than English are available on request. Please contact the Commission office at (415) 557-6540 at least two business days before a meeting. 

KNOW YOUR RIGHTS UNDER THE SUNSHINE ORDINANCE 
Government's duty is to serve the public, reaching its decisions in full view of the public. Commissions, boards, councils and other agencies of the City and County exist to 
conduct the people's business. This ordinance assures that deliberations are conducted before the people and that City operations are open to the people's review. For more 
information on your rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) or to report a violation of the ordinance, contact the Sunshine 
Ordinance Task Force at (415) 554-7724; Fax (415) 554-7854; e-mail: sotf@sfgov.org; City Hall Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102-4689. 
Copies of the Sunshine Ordinance may be obtained from the Clerk of the Sunshine Task Force, the San Francisco Public Library and on the City's website at www.sfgov.org. 

LOBBYIST REGISTRATION AND REPORTING REQUIREMENTS 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by San Francisco Lobbyist Ordinance [SF Campaign & 
Governmental Conduct Code Section 2.100] to register and report lobbying activity. For more information about the Lobbyist Ordinance, please contact the San Francisco 
Ethics Commission at 25 Van Ness Avenue, Suite 220, SF 94102; (415) 252-3100; FAX (415) 252-3112; and web site http://www.sfethics.org. 

SUBMITTING WRITTEN PUBLIC COMMENT TO THE COMMISSION 
Persons who are unable to attend the public meeting may submit to the Commission, by the time the proceedings begin, written comments regarding the subject of the meeting. 
These comments will be made a part of the official public record, and brought to the attention of the Human Services Commission and the Department of Human Services. 
Written comments should be submitted to the Commission Secretary, Post Office Box 7988, San Francisco, CA 94120. 

ORAL PUBLIC COMMENT TO THE COMMISSION 
Public comment will be taken on each item being considered by the Commission prior to the Commission's vote. To facilitate the conducting of the meeting, those wishing to 
speak are requested to complete a speaker card and present them to the Commission Secretary; providing the speaker's name is optional. 

EXPLANATORY DOCUMENTS RELATED TO AGENDA ITEMS 
Copies of explanatory documents are available through the Commission Secretary, (415) 557-6540, during normal business hours. They can be faxed or mailed to you upon 
request. They are now also available on the department's web site https://www.sfhsa.org/about/commissions-committees/human-services-commission 

SOUND-PRODUCING ELECTRONIC DEVICES PROHIBITED 
The ringing of and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting. Please be advised that the Chair may order the 
removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or other similar sound-producing electronic devices. 

IN COMPLIANCE WITH SENATE BILL 343'S AGENDA NOTICE REQUIREMENT 
If any materials related to an item on this agenda have been distributed to the Human Services Commission after distribution of the agenda packet, those materials are 
avai.lable for public inspection in the Office of the Commission Secretary located at 170 Otis Street, 8th Floor. 

AGENDA 
I. Roll Call 

II. Adoption of Agenda 

Ill. Adoption of the January 23, 2020 Regular Meeting Minutes 

IV. 

v. 

The Executive Director's Report: 
A. State and City legislation and budget reports 
B. Family & Children's Services 
C. Economic Support and Self-Sufficiency Services 
D. Administration and other issues 

Presentation of the February 2020 Employee of the Month 
LEE OLIVER, Eligibility Worker Supervisor, Medi-Cal 

HSC 2.12.20 Special Meeting Agenda 

President Kahn 

Trent Rhorer 

President Kahn 



Vi. Resource Family Recruitment Campaign presentation Joe Molica 

VII. Consent Calendar- Submitted for a single vote without discussion unless a Commissioner so requests in which event the President Kahn 
matter to be discussed shall be removed from the consent calendar and considered as a separate item: 
A. Requesting ratification of actions taken by the Executive Director since the January 23, 2020 Regular Meeting in 

accordance with Commission authorization of February 12, 2020: 
1. Submission of requests to encumber funds in the total amount of $226,639 for purchase of services or supplies 

and contingency amounts. 
2. Submission of 1 temporary positions for possible use. in order to fill positions on a temporary basis made during 

the period of 1/11/20 to 2/7/20. 
3. Submission of 37 temporary appointments made during the period of 1/11/20 to 2/7/20. 

VIII. COMMISSION BUSINESS- ACTION ITEMS 

A. Consideration and possible action regarding the Department of Human Services and Human Services Agency Fiscal Dan Kaplan 
Year 2020-2021 and 2021-2022 Budget Proposal. 

B. Requesting authorization to modify the existing grant agreement with FAMILY SUPPORT SERVICES for the provision Geoffrey Nagaye 
respite care for Resource Families; for the period of July 1, 2019 through June 30, 2022; for an additional amount of 
$970,347, plus a 10% contingency, for a total amount not to exceed $2,544,177 

C. Requesting authorization to modify the existing grant agreement with LOW INCOME INVESTMENT FUND for the Graham Dobson 
provision of Child Care Facilities & Technical Assistance; for the period of July 1, 2020 through June 30, 2022; for an 
additional amount of $37,205,495, plus contingency, for a new total grant amount not to exceed $66,303,295. 

IX. GENERAL PUBLIC COMMENT- On any matter within the subject matter jurisdiction of the Human Services Commission 

X. ADJOURNMENT 

Posted: 2/7/20 
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SAN FRANCISCO HUMAN SERVICES COMMISSION 
MINUTES 

February 12, 2020 Special Meeting 

The special monthly meeting of the Human Services Commission was held on Wednesday, February 12, 2020 in the Ronald H. Born Auditorium at 170 Otis 
Street, San Francisco. 

MEMBERS PRESENT SCOTT KAHN, President 
JAMES MCCRAY, JR., Vice President 
RITA SEMEL 
DARSHAN SINGH 
GEORGE YAMASAKI, JR. 

OTHERS PRESENT Trent Rhorer, Executive Director 
Elizabeth LaBarre, Executive Assistant to the Executive Director I Secretary- Human Services Commission 
Noelle Simmons, Deputy Director- Economic Support and Self-Sufficiency 
Susie Smith, Deputy Director- Policy and Planning 
Dan Kaplan, Deputy Director- Finance and Administration 
Other department staff and interested citizens 

ROLL CALL President Kahn called the meeting to order at 9:37a.m., noting that all Commission members were present. 

AGENDA On motion of Commissioner Semel, seconded and unanimously carried, the Commission adopted the agenda as posted. 

Ml NUTES On motion of Commissioner Yamasaki, seconded and unanimously carried, the Commission adopted the minutes of the 
January 23, 2020 Regular Meeting as circulated. 

EXECUTIVE Executive Director Trent Rhorer furnished an update regarding federal, state, and local activities. 
DIRECTOR'S REPORT 

FEDERAL UPDATES 

The latest Public Charge update through the courts is the lifting of the injunction on January 27 by the Supreme Court. The 
efforts to prevent the new public charge rule from going into effect have been exhausted. The new implementation date is 
February 24, 2020, which means that benefits received before February 24 will not count against recipients. However, an 
expanded list of qualifying benefits can be used against recipients after February 24. Programs that may be considered under 
the public charge test not previously counted are CaiWORKs, SSI, long-term care, Medi-Cal with some exceptions, CaiFresh, 
public housing and housing choice vouchers. Benefits not included in the public charge test include disaster relief, school 
nutrition programs, WIC (nutrition program for women, infants and children), foster care and adoption, Head Start (and other 
child care subsidies), earned-income tax credit (EITC) and childcare tax credit (CTC). Public charge is redefined in the new 
rule as someone who is "more likely than not" to receive public benefits for more than 12 months within any 3-year period in 
the future. Our concern is not the number of clients impacted by this rule change as the actual number is nominal. Our main 
concern is the chilling effect these rule changes have on immigrant communities who are entitled to receive and do receive 
our benefits. We have done a lot of public campaigning and reaching out to community partners and other city agencies. Our 
messaging to c,lients is know your rights and get the facts before you make any decisions whether it is withdrawing from 
benefits or deciding not to apply. Review the updated FAQs on our website, translated in 61anguages. We are working with 
Bay Area Legal Aid to provide a free advice line. We have mailed flyers to immigrant households. We are working with the 
Immigrant Legal Resource Center (ILRC) to provide group workshops in March and April here at 170 Otis along with 1:1 
assistance. We have seen a slight decline in the number of CaiFresh accounts in households with at least one noncitizen. The 
pattern of this Administration is to whittle away at benefits as a way of lowering the number of participants under the guise of 
success. In the state of the union speech, President Trump applauded himself for the decrease in food stamp recipients, 
claiming people do not need food assistance because they are getting jobs when the reality is that people are off food stamps 
because of tighter restrictions such as work requirements and public charge rule changes. Yet another rule that falls into this 
pattern is a new proposal for the Social Security Administration to increase the frequency of reviews from annually to every six 
months. As we are well aware with our own programs, the more often reviews are required, the more often clients miss 
appointments. Because the reviews require clients to respond, we are concerned that many will be discontinued for non
response. This will affect everyone on SSI. CWDA submitted comments in opposition last month. Even though we do not 
administer SSI, many of our clients have household members on SSI and rely on a low cash grant as their safety net. 

AGENCY 
Every two years, HSA recertifies Muni's discounted Lifeline pass (a low-cost fast pass for qualifying residents) at the 170 Otis 
Street service center for 46,000 recipients during specified weeks. With so many residents coming through the same location 
at the same time, Dan Kelly and his planning team seized an opportunity: host Community Assistance Resources Enrollment 
Fairs (CARE Fairs) where low income residents can learn about all of the City's discounted offerings in one place-in the 170 
Otis plaza-and sign up. In addition to SFMTA, we are partnering with over 20 organizations, including PG&E, AT&T, SF 
Public Utilities Commission, SF Library, SF Rec and Park and the SF-Marin Food Bank. The CARE Fairs are on February 24, 
March 25 and April 25 from Sam - 1 pm, free and open to the public. The CARE Fairs are being advertised via a mailing to 
Lifeline recipients, flyer distribution and social media posts along with info on our website: www.SFHSA.org/Care-Fairs. 
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EMPLOYEE OF THE 
MONTH 

RESOURCE FAMILY 
RECRUITMENT 
CAMPAIGN 
PRESENTATION 

Also in the plaza, next week, we are hosting an all-staff Black History Month celebration Wednesday, February 19 from noon 
-1:30pm. There will be food, entertainment and the Mayor will attend and say a few words. Commissioners are invited and 
will receive an email with details. 

PROGRAMS 

ESSS 
Mentioned in the context of contracts last month, Executive Director Rhorer shared with the commission that the state is 
transitioning from a regional-based program to a single, statewide information system for our benefits. Currently there are 3 
systems but by January 2023 all 58 CA counties will migrate to a single statewide system called CaiSAWs. We are currently 
a part of the CaiWin system with 18 counties. We are already planning for the transition to a new system so that it is as 
seamless as possible. This is a huge lift with new technology and training of staff. Early planning will hopefully prevent data 
loss and enhance application processing. Program staff are already participating in a number of state workgroups and data 
cleaning exercises. This is the third transition in Executive Director Rhorer's tenure. It makes sense to combine all counties 
into one system, especially for county transfers and there will be other efficiencies for clients. 

SFBN 
The California Department of Social Services (CDSS) was onsite last week to audit the CaiFresh Employment & Training 
Program. This program places Cal Fresh clients into job readiness training and subsidized employment to ultimately help them 
with access to better paying jobs. They were very effusive in their praise of our program-they are recognizing that our 
program is the model for the state, the best practice. Many counties have followed our lead in this program. Unlike most 
programs we administer, we receive an uncapped federal reimbursement For every dollar we spend, we receive one dollar 
back from the federal government While it does cost the county money, we do receive reimbursement from the federal 
government We have been able to expand this program thanks to the revenue draw and other counties have stepped up to 
do the same. It is especially helpful to have a robust employment program right now with the work requirement change for 
able-bodied adults receiving CaiFresh. 

FAMILY AND CHILDREN'S SERVICES (FCS) 
Supervisor Vee wants information on foster care in San Francisco, especially the numbers of children placed out of county. 
His request for a hearing is actually quite timely for us. We have been planning for the last year a resource family recruitment 
campaign. We are using the State of Foster Care in SF hearing with Supervisor Vee on February 27 at 10am with the 
Neighborhood Services Committee as an opportunity to spin positive. Mayor Breed is planning an event either the day of or 
perhaps the day before the hearing to emphasize the need for resource families, reinforcing our Agency's goal that we do not 
place any children outside of San Francisco anymore unless they are placed with a relative. We hope to receive some press. 

Vice President McCray mentions that he often talks to friends and family who do not know about an HSA event The 
Commissioner really likes the idea of the CARE fair where he can learn about Agency opportunities, but also opportunities 
and programs, in one convenient location, from all over the City. 

President Kahn announced LEE OLIVER, Eligibility Worker Supervisor, Medi-Cal, as the February 2020 Employee of the 
Month. The Commission recognized Lee for his hard work, positivity and professionalism. Mr. Oliver was awarded an 
engraved desk clock, which he graciously accepted with thanks to a standing-room-only auditorium. 

Joe Molica, Communications Manager, presented the commission with an overview of the resource family recruitment 
campaign and included the campaign's goal, communications strategies, messaging themes, design elements, advertising 
locations and types of media used to get the word out to San Franciscans that foster families are needed and how to take 
action. 

Commissioner Semel suggests that the Interfaith Council assist with the campaign. Mr. Molica replies that partners will be 
able to access a toolkit on the Agency's website with ways to help. President Kahn asks if the communications team reached 
out to local media agencies for pro bono services. Mr. Molica responds that we are working with a local ad agency that 
specializes in media buys. The media buys in particular have been able to provide value-added services by leaving ads up 
longer than originally contracted at bus stops for example. Vice President McCray appreciates the presentation and likes the 
campaign. He heard Mr. Molica reference "our children" multiple times but did not see those words in the presentation. Vice 
President McCray also echoes Commissioner Semel's comment that we get the materials into the hands of the stakeholders 
who work with the demographic we want to pull from. Mr. Molica appreciates the feedback and adds that community 
stakeholders will be forwarded our media kit for the campaign, asking for their help, the following Tuesday. Executive Director 
Rhorer continues with confirming that the materials should absolutely be distributed to Michael Pappas, Executive Director of 
the San Francisco Interfaith Council. The Council touches tens of thousands of people -an excellent idea. Joe Molica adds 
that the Family & Children's Services (FCS) recruitment team has a group that focuses on faith-based organizations. 

CONSENT CALENDAR On motion of Vice President McCray, seconded and unanimously carried, the Commission ratified actions taken by the 
Executive Director since the January 23, 2020 Regular Meeting in accordance with Commission authorization of February 12, 
2020: 

1. Submission of requests to encumber funds in the total amount of $226,639 for purchase of services or supplies and 
contingency amounts; 

2. Submission of 1 temporary positions for possible use in order to fill positions on a temporary basis made during the 
period of 1/11/20 to 2/7/20; 
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3. Submission of 37 temporary appointments made during the period of 1/11/20 to 2/7/20. 

Deputy Director, Finance and Administration Daniel Kaplan presented the Human Services Agency and Department of 
Human Services Fiscal Year 2020-2021 and 2021-2022 Budget proposal. Dan Kaplan stated that the next step is to 
recommend the proposal to the Mayor's Office. By law, we have to propose our budget by February 21 of each year. 

The Mayor's Office requests budget reductions of 3.5% in each upcoming budget for FY 2020-21 and FY 2021-22, which 
means reductions in HSA General Fund budgets of $2.2 million in FY20-21 and $4.4 million in FY21-22. Our Agency is well
positioned to avoid layoffs and minimize service impacts due to increased allocations in the state budget for Medi-Cal ($1.8 
million) and IHSS Administration ($.7 million) along with better than expected revenues in a number of programs in the current 
fiscal year. 

HSA's proposed FY 2020-21 budget for DHS and HSA Administration of $577.2 million is $16.1 million or 2.9% more than the 
FY 2019-20 budget of $561.1 million. HSA's revenues of $440.5 million in FY 2020-21, are $2.8 million or 0.6% more than FY 
2019-20 revenues of $437.7 million. General Fund support for DHS and HSA Administration of $136.7 million in FY 2020-21 
is $13.3 million or 10.8% more than the $123.4 million in FY 2019-20. These increases are primarily due to the increased 
costs of CAAP aid, revenue loss from the expired Title IV-E Waiver, as well as increasing salary, benefit, and contract costs in 
line with cost-of-living adjustments. The proposed FY 2021-22 budget is the same as the proposed FY 2020-21 budget with 
the exception that adjustments were made for the costs associated with HSA's proposed FY 2020-21 budget for DHS and 
HSA Administration of $577.2 million is $16.1 million or 2.9% more than the FY 2019-20 budget of $561.1 million. HSA's 
revenues of $440.5 million in FY 2020-21, are $2.8 million or 0.6% more than FY 2019-20 revenues of $437.7 million. General 
Fund support for DHS and HSAAdministration of $136.7 million in FY 2020-21 is $13.3 million or 10.8% more than the $123.4 
million in FY 2019-20. These increases are primarily due to the increased costs of CAAP aid, revenue loss from the expired 
Title IV-E Waiver, as well as increasing salary, benefit, and contract costs in line with cost-of-living adjustments. The proposed 
FY 2021-22 budget is the same as the proposed FY 2020-21 budget with the exception that adjustments were made for the 
costs associated with mandated growth in salaries, fringe benefits, and aid costs. 

Commissioner Semel wants to know the impact on Agency budget if Supervisor Haney's ordinance passes (a navigation 
center in each district). Executive Director Rhorer states, should it pass, we would want a presence at each center. Deputy 
Director Kaplan addresses this in the DHS Initiatives section of his presentation: Benefits Connector Services at Navigation 
Centers and Homeless Shelter Sites include a team of 14 eligibility workers and three contracted triage workers who provide 
Medi-Cal, Cal Fresh and CAAP eligibility and work participation assessments on site. This will help to meet new needs from 
the Mayor's initiative to add 1,000 shelter and Navigation Center beds by December 2020. 
Another highlight from the DHS initiatives section is the expansion of the Jobs NOW! Career Pathways program. HSA will shift 
budget within WDD to fund 30 Career Pathway slots. We previously froze civil service positions to fund Public Service 
Trainees. With the Mayor's Office support, we no longer need to rely on unfunded (i.e., funded out of salary savings) budget 
for this successful, important program. 

On motion by Commissioner Singh, seconded and unanimously carried, the Commission approved the Department of Human 
Services and the Human Services Agency Budget Proposal for Fiscal Year 2020-2021 and 2021-2022 Budget proposal. 

Geoffrey Nag aye, FCS Program Support Analyst, presented the request to modify an existing grant agreement with FAMILY 
SUPPORT SERVICES. 

On motion of Commissioner Semel, seconded and unanimously carried, the Commission approved the request to modify the 
existing grant agreement with FAMILY SUPPORT SERVICES for the provision of respite care for Resource Families; for the 
period of July 1, 2019 through June 30, 2022; for an additional amount of $970,347, plus a 10% contingency, for a total 
amount not to exceed $2,544,177. 

Graham Dobson, OECE Senior Policy Analyst, presented the request to modify the existing grant agreement with LOW 
INCOME INVESTEMENT FUND. 

On motion of Commissioner Yamasaki, seconded and unanimously carried, the Commission approved the request to modify 
the existing grant agreement with LOW INCOME INVESTMENT FUND for the provision of Child Care Facilities & Technical 
Assistance; for the period of July 1, 2020 through June 30, 2022; for an additional amount of $37,205,495, plus contingency, 
for a new total grant amount not to exceed $66,303,295. 

President Kahn's call for public comment yielded no responses. 

President Kahn adjourned the meeting at 11:02 a.m. 

Elizabeth LaBarre, Commission Secretary 
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City and County of San t-rancisco 

London Breed, Mayor 

February 24, 2020 

Human ,;jervices Agency 
Department of Human Services 

Department of Aging and Adult Services 

Trent Rhorer, Executive Director 

-:: 

Ms. Angela Calvillo I 
Clerk ofthe Board of Supervisors I 
City and County of San Francisco 
401 Van Ness, Room 308 ~~· 
San Francisco, CA 94102 I 
RE: Second Modification of the grant with Low Income Investment Fund for the admini~trati~ of~(D 

Child Care Facilities Fund & Technical Assistance. ;11"'1 

Dear Ms. Calvillo: 

Enclosed for the Board of Supervisors' consideration and approval, please find a resolution which will 
authorize a second modification of the grant between the City, and County of San Francisco and Low 
Income Investment Fund for the amount of $3 7 ,205,496, resulting in a total contract amount of 
$66,303,295 for the period of July 1, 2017 to June 30, 2022. 

The purpose ofthis modification is to provide for uninterrupted child care facilities upgrades and 
technical assistance to early care and education providers. This requested funding will extend the contract 
term for an additional two years, as well as incorporate the administration of an additional revenue source 
from the Educational Revenue Augmentation Fund (ERAF) allocated to suppoti child care facility 
projects. 

Because this action involves modification of over $500,000 to a contract which, taken in totality, exceeds 
$10,000,000, the Department is requesting approval from the Board of Supervisors in accordance with the 
Administrative Code. 

Attached please find a copy ofthe proposed resolution. John Tsutakawa, HSA Director of Contracts, 
(415-557-6299) can provide fmiher information. Please schedule this item for the earliest meeting 
possible, as this is a time sensitive matter. Please notifY Mr. Tsutakawa when the matter has been 
processed. 

Thank you for your assistance. 

Trent Rhorer 
Executive Director 

P.O. Box 7988, San Francisco, CA 94120-7988 • (415) 557-5000 • www.sfgov.org/dhs 
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San Francisco Ethics Commission 
Received On: 

25 Van Ness /\venue, Suite 220, San Francisco, CA 94102 
Phone: 415.252.3100. Fax: 415.252.3112 
ethics.commission@sfgov.org . www.sfethics.org 

File#: 
200238 

Bid/RFP #: 

Notification of Contract Approval 
SFEC Form 126{f)4 

(S.F. Campaign and Governmental Conduct Code§ 1.126{f)4) 
A Public Document 

Each City elective officer who approves a contract that has a total anticipated or actual value of $100,000 or 
more must file this form with the Ethics Commission within five business days of approval by: (a) the City elective 
officer, (b) any board on which the City elective officer serves, or (c) the board of any state agency on which an 
appointee ofthe City elective officer serves. For more information, see: https:Usfethics.org/compliance/city
office rs/ contract -a pprova 1-city-office rs 

~ ---~~-----~---------------------__j 

TYPE OF FILING DATE OF ORIGINAL FILING {for amendment only) 

original 
AMENDMENT DESCRIPTION- Explain reason for amendment 

Board of supervisors Members 

NAME OF FILER'S CONTACT TELEPHONE NUMBER 

Angela Calvillo 415-554-5184 

FUll DEPARTMENT NAME EMAIL 

office of the clerk of the Board Board.of.supervisors@sfgov.org 

NAME OF DEPARTMENTAL CONTACT DEPARTMENT CONTACT TELEPHONE NUMBER 

Elizabeth Leone 415-557-5727 

FUll DEPARTMENT NAME DEPARTMENT CONTACT EMAIL 

045 Human Services Agency elizabeth.leone@sfgov.org 

SAN FRANCISCO ETHICS COMMISSION SFEC Form 126(f)4 v.12.7.18 



DocuSign Envelope ID: OE7DCD25-F16B-4149-9CEF-28E7BOB378AO 

NAME OF CONTRACTOR TELEPHONE NUMBER 

Low Income Investment Fund 415-772-9094 

STREET ADDRESS (including City, State and Zip Code) EMAIL 

50 california st, suite 2900, san Francisco, CA 94111 dnissenbaum@liifund.org 

DATE CONTRACT WAS APPROVED BY THE CITY ELECTIVE OFFICER(S) ORIGINAL BID/RFP NUMBER FILE NUMBER(// applicable) 

200238 

DESCRIPTION OF AMOUNT OF CONTRACT 

$66,303,295 

NATURE OF THE CONTRACT (Please describe} 

To administer the child care Facilities Fund and provide Technical Assistance to early care 
and education providers. 

D 

A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES 

Board of supervisors 

THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS 

SAN FRANCISCO ETHICS COMMISSION- SFEC Form 126(f)4 v.12.7.18 2 
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List the names of (A) members of the contractor's board of directors; (B) the contractor's principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY /SUBCONTRACTOR FIRST NAME TYPE 

1 Naughton Carol Redmond Board of Directors 

2 Ocanas Reymundo Board of Directors 

3 Bowdler Janice Board of Directors 

4 Bruemmer Russell E. Board of Directors 

5 Abeysekera Laksi ri Board of Directors 

6 Anadu Margaret chinwe Board of Directors 

7 Douglas Derek Board of Directors 

8 Fleming David Board of Directors 

9 Gambrell Donna Board of Directors 

10 Johnson Pamela Board of Directors 

11 Kelly, Jr. willian Board of Directors 

12 Nissenbaum Daniel CEO 

13 Poethig Erika c. Board of Directors 

14 solomon Michael A. Board of Directors 

15 swan Roy Board of Directors 

16 coates Giles CFO 

17 Latimer-Nelligan Kimberly other Principal officer 

18 Mission Economic Dev. corp subcontractor 

19 
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List the names of (A) members of the contractor's board of directors; (B) the contractor's principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 
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List the names of (A) members of the contractor's board of directors; (B) the contractor's principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY /SUBCONTRACTOR FIRST NAME TYPE 

39 

40 

41 

42 

43 

44 

45 

46 

47 

48 

49 

50 

D Check this box if you need to include additional names. Please submit a separate form with complete information. 
Select "Supplemental" for filing type. 

I have used all reasonable diligence in preparing this statement. I have reviewed this statement and to the best of my 
knowledge the information I have provided here is true and complete. 

I certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct. 

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR 
CLERK 

BOS clerk of the Board 

SAN FRANCISCO ETHICS COMMISSION- SFEC Form 126(f)4 v.l2.7.18 

DATE SIGNED 
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