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[Urging the Nomination of Interim County Veterans Service Officer]  
 

Resolution urging the City Administrator to immediately nominate an Interim County 

Veterans Service Officer to safeguard the public health of the veterans in the City and 

County of San Francisco during the existence of a local emergency due to the ongoing 

spread of the novel coronavirus COVID-19. 

 

WHEREAS, California Military and Veterans Code, Section 970, provides each county 

within the state the appointment of a County Veterans Service Officer; and  

WHEREAS, Administrative Code, Section 5.108.A-1, establishes the County Veterans 

Service Officer under the purview of the Director of Administrative Services; and  

WHEREAS, The Director of Administrative Services shall nominate for appointment by 

the Board of Supervisors candidates who are qualified to serve as the County Veterans 

Service Officer; and  

WHEREAS, Pursuant to California Military and Veterans Code, Section 970, such 

Officer shall be a veteran; and 

WHEREAS, The position of County Veterans Service Officer has been vacant for over 

a year; and  

WHEREAS, On February 25, 2020, the San Francisco Veterans Affairs Commission 

wrote the City Administrator to formally request the Interim Appointment of a County Veterans 

Service Officer; and 

WHEREAS, On February 25, 2020, the Mayor of the City and County of San Francisco 

issued the Proclamation Declaring the Existence of a Local Emergency, under Sections 8550 

of the Government Code, Section 3.100(13) of the Charter, and Chapter 7 of the San 

Francisco Administrative Code, establishing the existence of an emergency within the City 



 
 
 

Supervisors Haney; Ronen 

BOARD OF SUPERVISORS  Page 2 

  

  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

and County of San Francisco due to the ongoing spread of the novel coronavirus COVID-19; 

and 

WHEREAS, Ten percent of COVID-19-related deaths in San Francisco have come 

from the veteran population; and 

WHEREAS, There are now over 1,300 confirmed cases of COVID-19 reported in San 

Francisco; and 

WHEREAS, Greater coordination is necessary to track and monitor the number of 

veterans who are currently infected with COVID-19 or have recovered from COVID-19; and 

WHEREAS, Greater coordination is necessary to track and monitor the number of 

veterans who are HUD-VASH eligible and expedite their pathway into housing; and  

WHEREAS, Greater coordination and program outreach is necessary to maximize the 

resources available to veterans between local, state, and federal levels; and  

WHEREAS, A dedicated liaison is necessary to coordinate response efforts with the 

City and County of San Francisco’s Emergency Operations Center; and 

WHEREAS, A dedicated liaison is necessary to coordinate efforts between City and 

County of San Francisco’s agencies and local nonprofit entities capable of aiding veterans in 

the community; and 

WHEREAS, A dedicated liaison is necessary to coordinate efforts between veterans’ 

organizations, staff, and volunteers; and 

WHEREAS, A dedicated liaison will be necessary to coordinate with the recovery 

efforts of the City and County of San Francisco and state and federal agencies; and  

WHEREAS, Administrative Code, Section 5.108.A-2, delineates the powers and duties 

of the County Veterans Service Officer; and 
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WHEREAS, The County Veterans Service Officer is responsible for the overall 

operation of the County’s Veterans Services Office, coordinating with public information 

officers, and coordinating veterans’ services throughout the County; and 

WHEREAS, The County Veterans Service Officer is responsible for developing and 

administering program budgets, preparing budget requests and forecasts, and monitoring and 

approving expenditures, in coordination with departmental and City management; and 

WHEREAS, The County Veterans Service Officer is responsible for the monitoring, 

selection, training, and evaluation of administrative personnel and Veterans Claims 

Representatives; and 

WHEREAS, The Veterans Claims Representatives under the supervision of the County 

Veterans Service Officer are currently understaffed, experiencing a sizeable increase in the 

needs of veterans and their families, and anticipating an even larger increase in the needs of 

veterans and their families after the end of the COVID-19 emergency; now, therefore, be it 

RESOLVED, That the City and County of San Francisco urges the City Administrator to 

immediately nominate an Interim County Veterans Service Officer to safeguard the public 

health of the veterans in the City and County of San Francisco during the existence of a local 

emergency due to the ongoing spread of the novel coronavirus COVID-19; and, be it 

FURTHER RESOLVED, That the City and County of San Francisco urges the City 

Administrator to conduct a national search to identify and recruit top talent to serve as a 

permanent County Veterans Service Officer; and, be it 

FURTHER RESOLVED, That the City and County of San Francisco is committed to 

providing the veterans in the community with much more than basic intake and referral 

services from the County’s Veterans Services Office; and, be it 

FURTHER RESOLVED, That the City and County of San Francisco is committed to 

hiring a transformative leader for the County’s Veterans Service Office, who will recruit top 
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talent for its Veterans Claims Representatives, lead a major drive to enroll veterans into 

healthcare and disability services to attract additional federal funds to San Francisco’s VA 

Medical Center through the resource allocation system, leverage the Office to seek innovative 

grant opportunities, and coordinate across local, state, and federal levels to bring in the 

resources needed to house every veteran in San Francisco and find them a path forward into 

our community; and, be it 

FURTHER RESOLVED, That the City and County of San Francisco remains 

unwavering in its support for policies and programs that safeguard the public health and 

welfare of veterans in our community. 
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c: Lynn Khaw, Office of the City Administrator 
 Lihmeei Leu, Office of the City Administrator 

 

 
M E M O R A N D U M 

 
TO: Naomi Kelly, City Administrator 
 
FROM: John Carroll, Assistant Clerk,  

Government Audit and Oversight Committee, Board of Supervisors 
 
DATE:  June 10, 2020 
 
SUBJECT: LEGISLATION INTRODUCED 

 
The Board of Supervisors’ Government Audit and Oversight Committee has received the 
following proposed legislation, introduced by Supervisor Haney on June 2, 2020: 
 

File No.  200585 
 

Resolution urging the City Administrator to immediately nominate an Interim 
County Veterans Service Officer to safeguard the public health of the veterans in 
the City and County of San Francisco during the existence of a local emergency 
due to the ongoing spread of the novel coronavirus COVID-19. 

 
If you have any comments or reports to be included with the file, please forward them to me at 
the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, 
CA 94102. 



Introduction Form

By a Member of the Board of Supervisors or Mayor

I hereby submit the following item for introduction (select only one):

Time stamp 

or meeting date

Print Form

✔  1. For reference to Committee.  (An Ordinance, Resolution, Motion or Charter Amendment).

 4. Request for letter beginning :"Supervisor

 6. Call File No.

 7. Budget Analyst request (attached written motion).

 8. Substitute Legislation File No.

 3. Request for hearing on a subject matter at Committee.

 2. Request for next printed agenda Without Reference to Committee.

 9. Reactivate File No.

 10. Topic submitted for Mayoral Appearance before the BOS on  

 5. City Attorney Request.

Please check the appropriate boxes.  The proposed legislation should be forwarded to the following:

 Small Business Commission  Youth Commission  Ethics Commission

 Building Inspection Commission Planning Commission

inquiries"

 from Committee.

Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):

Haney

Subject:

Nomination of Interim County Veterans Service Officer

The text is listed:

Resolution urging the City Administrator to immediately nominate an Interim County Veterans Service Officer to 

safeguard the public health of the veterans in the City and County of San Francisco during the existence of a local 

emergency due to the ongoing spread of the novel coronavirus COVID-19.

Signature of Sponsoring Supervisor: /s/ Matt Haney
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