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LEGISLATIVE DIGEST 
 

[Emergency Ordinance - Building Code - Construction During COVID-19 Pandemic That 
Results in Temporary Suspension of Water or Electricity Service] 
 
Emergency ordinance to temporarily prohibit construction projects in buildings with 
any residential rental units that require the suspension of water or electricity service to 
residential tenants without providing alternative sources of water and power, due to the 
COVID-19 pandemic; and affirming the Planning Department’s determination under the 
California Environmental Quality Act.  
 

Existing Law 
 
There is no existing law being amended.  
 

Amendments to Current Law 
 
This emergency ordinance will prohibit construction activities that suspend water or electricity 
service in buildings with residential rental units unless an alternative source is provided. In the 
event of a water shutoff, an alternative source could include, but not be limited to, water 
bottles or other containers of water. In the event of an electricity shutoff, a generator or 
alternative power source that allows internet use must be provided. An alternative that 
requires the tenant to leave his or her unit is not an acceptable alternative. Advance notice to 
tenants of a disruption in service or loud noise levels is required and the name and contact 
information of a person who can respond to tenant concerns must be provided.  
 

Background Information 
 
Residential tenants across San Francisco are attempting to apply with Shelter in Place 
Orders, working from home, and attempting to care for children and family members, some 
who are advanced in age or have other unique sensitivities to COVID-19.  
 
Many tenants are encountering the added disruption of ongoing, non-emergency construction 
that disrupts water and electricity service, often without any notice, and which causes such 
loud and constant noise that daily tasks are rendered near impossible.  
 
In some instances, the disruption of housing services is a form of tenant harassment intended 
to displace tenants from their homes during a public health emergency. Even without the 
intent to harass, the added disruption constitutes an enhanced public health and safety risk to 
tenants that can and should be mitigated through the provision of alternative, in-home water 
and electricity supply, advance notice of the use of any loud instruments, and direct 
communication to ensure agreeable mitigation measures to facilitate compliance with San 
Francisco's Shelter in Place Order. 
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