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Ground Floor Activation

7.13 	 GROUND FLOOR RETAIL

Retail frontage, street level activation

Retail frontage, street level activation

Where provided retail spaces shall contribute to the vitality of streetscapes and open spaces.

GUIDELINES

G.7.13.1	Daylighting

Commercial and retail spaces should be 
designed to maximize daylighting through the 
use of glazing orientation, daylighting system 
controls, light shelves, user-adjustable localized 
shading, and maximized glazing transparency.

STANDARDS

S.7.13.1	General

Ground floor retail uses shall meet the standards 
for ground floor residential common areas 
provided in Section 7.10 (Common Areas 
and Ground Floor Units) except as indicated 
otherwise in the standards below. 

S.7.13.2	Depth and Height
	■ Minimum depth of ground floor retail shall be  

30 feet from exterior wall.
	■ The minimum floor-to-floor height shall be  

14 feet.

S.7.13.3	Transparency and Daylighting

Transparency at retail frontage shall be not less 
than 75% with a visible light transmittance of at 
least 80%. Average sill height shall not exceed 2 
feet. Interior partitions exceeding 4 feet in height 
shall be set back not less than 10 feet from 
exterior glazing.
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7.14 	 FRONTAGE CHARACTER

The Balboa Reservoir neighborhood is comprised of four distinct places 
that are linked together to create a neighborhood:  Lee Avenue, Reservoir 
Park, SFPUC Retained Fee Open Space, and West Street. Each has a 
unique character in terms of scale and use. These neighborhood places 
are linked by connecting spaces including North Street, South Street, 
Brighton Paseo, and San Ramon Paseo. These standards guide how 
building frontage will reinforce the distinct character of each of these 
locations. Refer to Section 2.4 (Framework Elements) for additional 
descriptions of these distinct places. 

STANDARDS

S.7.14.1	Coordination with Streetwall Standards 

Building frontages shall provide a defined streetwall as set 
forth in Section 7.4 (Streetwalls).

Figure 7.14–1:	 Streetwall Locations and Types

LEGEND
	 Lee Avenue Frontage
	 North/South Street Frontage
	 West Street Frontage
	 San Ramon Paseo Frontage
	 Reservoir Park Frontage
	 SFPUC Frontage
	 Brighton Paseo Frontage
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Lee Avenue, illustrative sketch
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GUIDELINES

G.7.14.1	Facade Design

Facade design at Lee Avenue should emphasize 
the following:

	■ A regular rhythm of modulation elements that is 
compatible with the institutional buildings at City 
College of San Francisco.

	■ Gateways into the Balboa Reservoir 
neighborhood at the SFPUC Retained Fee Open 
Space, South Street, Reservoir Park, and North 
Street.

	■ Shared entries and residential common areas.

Figure 7.14–2:	 Conceptual Streetwall Character - Lee Avenue

Lee Avenue Frontage
Buildings fronting on Lee Avenue will reinforce this street 
as the front door to Reservoir Park and will emphasize 
the connection with the existing and future institutional 
buildings on the City College campus. Building design will 
be coordinated between adjacent blocks to reinforce a 
recognizable definition of Lee Avenue.

STANDARDS

S.7.14.2	Ground Floor Articulation

The ground floor on Lee Avenue shall be 
articulated as a defined base zone with a 
minimum height of 15 feet at residential common 
areas and a minimum height of 10 feet at 
residential units. Refer to Section 7.10 (Common 
Areas and Ground Floor Units). 
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West Street Frontage
Buildings fronting on West Street will create an intimate 
scale that reinforces the character of this quiet 
neighborhood street. The required step down to four-stories 
at the multifamily building creates a transition in scale to 
the three story townhouse buildings.  

STANDARDS

S.7.14.3	Vertical Articulation at West Street

Vertical massing breaks shall be provided at the 
building frontage at an average spacing of 100 
feet measured from the centerline of the break. 

These massing breaks shall be at least 8 feet 
wide and 5 feet deep and shall extend vertically 
through no less than three floor levels. 

Balconies may occur within these massing 
breaks at not more than one level. 

Massing breaks at West Street may be 
considered part of the required building 
modulation. Refer to Section 7.16 (Facade 
Modulation and Composition).

Figure 7.14–3:	 Conceptual Streetwall Character - East Side of West Street
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West Street, illustrative photo

GUIDELINES

G.7.14.2	Relationship between  
Multifamily Buildings and Townhouses 

The scale of the streetwalls and building 
elements on West Street should be compatible 
on both sides of the street. 

	■ At the multifamily building, modulation measures 
such as bays, recesses and balconies should be 
provided at an average spacing of 20 feet on-
center, or as appropriate to compliment the scale 
of the townhouse buildings. 

	■ Additional articulation should be provided at an 
average spacing of 50 feet. 

	■ Refer to Section 7.28 (Townhouse Frontage at 
West Street and San Ramon Paseo) for required 
modulation measures at townhouses on West 
Street.
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Reservoir Park frontage, illustrative photo

Reservoir Park Frontage
Building frontages on the park will provide  an inviting sense 
of permeability while also maintaining spatial definition 
of the public open space. Buildings will feature common 
amenity spaces, unit entries, generous terraces, stoops and 
balconies that overlook the park and enliven the shared 
public space. 

STANDARDS

S.7.14.4	Shared Spaces at Park Frontage

Each frontage on Reservoir Park shall provide 
at least two shared elements that activate the 
park and provide visual focal points. These may 
include the specific elements described below 
or other elements that provide a similar level of 
activation and visual focus.

	■ An outdoor covered porch or canopy serving a 
building entry and/or common building amenity 
with a minimum floor to ceiling height of 15 feet 
and a minimum width of 25 feet. 

	■ A shared outdoor terrace with a minimum 
width of 30 feet and a minimum depth of 12 
feet that provides outdoor gathering space 
overlooking the park and direct access to lobbies, 
amenity spaces, multiple unit entries, or some 
combination of these elements.  

	■ A shared roof terrace accessible to all building 
residents with a minimum width of 30 feet, 
a minimum depth of 10 feet, at a location 
overlooking the park. The roof terrace shall be 
expressed in the architecture with a step in the 
building mass, a projecting element, a trellis 
or other architectural device. Location of roof 
terraces shall be coordinated with required step 
backs at upper floors, refer Section 7.6 (Step 
Backs at Upper Floors).

	■ Large glazed openings at indoor common 
residential areas in conjunction with common-
entry porches, terraces, or upper floor roof 
terraces that allow unobstructed views between 
the shared interior common space and the 
park, and complying with requirements listed in 
S.7.10.6 (Transparency).
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Reservoir Park frontage, shared entry porches

SFPUC frontage, illustrative photo

GUIDELINES

G.7.14.3	Layered Facade at Park Frontage

Facade composition should maintain a strong 
spatial definition of the public open space while 
also providing a layering that allows buildings and 
open space to interact. Layered elements may 
include private balconies, step backs at upper 
floors, french balconies, bay windows and other 
occupiable space overlooking the park.

G.7.14.4	Shared Canopy at North Street

The frontage at the northern edge of the park 
on North Street shall be defined by an open air 
landscape structure.

Refer to Section 6.13 (Pavilion Plaza) for 
standards and guidelines related to landscape 
structure at North Street.

SFPUC Open Space Frontage
Building frontages on the SFPUC Retained Fee Open Space 
will activate and supervise this open space while also 
buffering residents from the active uses.

STANDARDS

S.7.14.5	Public Space Activation

Each SFPUC Open Space frontage should provide 
at least one shared element to activate the park 
as set forth in Section S.7.14.4 (Shared Spaces at 
Park Frontage).

S.7.14.6	Protection

Entries and stoops should incorporate elements 
that provide residents with visual and acoustic 
protection from public open space uses. 

S.7.14.7	SFPUC Construction Impacts

Frontage on SFPUC shall be designed to allow 
for temporary closure of SFPUC Open Space 
for subsurface utility construction and or 
maintenance. Primary access to ground floor 
units shall be from the interior of the site.

FINAL DRAFT   |    May 14, 2020  



	 07  /  Building Design    211

Building Modulation

Brighton Paseo frontage, illustrative photo

North Street and South Street Frontages
North Street forms the northern edge of the park and will 
be the primary access for vehicles and bicycles from Frida 
Kahlo Way. South Street will be one of the main vehicular 
and bicycle access points to the site from Lee Avenue. 

GUIDELINES

G.7.14.5	Facade Design 
	■ Facade composition should emphasize the active 

uses at each of these frontages and emphasize a 
welcoming arrival point for residents and visitors.

	■ Facade composition at North and South Street 
should continue the themes developed at Lee 
Avenue, West Street, Reservoir Park and SFPUC 
Open Space frontages to create a cohesive 
building form and to create an appropriate 
transition between neighborhood places.

South and North Streets, illustrative photo

Brighton Paseo Frontage
Brighton Paseo is an intimately scaled space that provides 
a transition from the commercial corridor on Ocean Avenue 
to Reservoir Park. This shared open space is also intended 
to provide stormwater treatment areas for the adjacent 
buildings. Building frontages will reinforce the intimate scale 
of this landscaped passage and provide a buffer between 
ground floor uses and the public passageway.

STANDARDS

S.7.14.8	Usable Open Space at Stoops 

To reinforce the residential character, at least 
four unit entries with raised stoops shall be 
provided at Brighton Paseo. Each required front 
stoop shall provide a landing area not less than 
5 feet by 6 feet that provides a usable private 
outdoor space and provides additional privacy 
between ground floor units and the paseo.

S.7.14.9	Coordination with Stormwater Treatment

Ground floor frontage and entries shall be 
coordinated with storm water treatment areas. 
Walkways, stoops and other building related 
landscape elements shall be designed to 
highlight the water management function of the 
paseo. Refer to Section 6.16 (Brighton Paseo)  
for additional standards and guidelines.
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7.15 	 ROOF DESIGN

Figure 7.15–1:	 Articulated Roof form

Figure 7.15–2:	 Distributed Roof Form

Figure 7.15–3:	 Articulated Roofline
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The roofscape at the Balboa Reservoir neighborhood will be highly visible from adjacent hillside neighborhoods. Roofs 
provide area for renewable energy systems and opportunities for shared spaces that allow residents access to views and 
additional outdoor amenity space. Roofs will be designed as the fifth facade, to integrate these functions into the design of 
the building and to create a varied building silhouette that avoids large expanses of flat roofs that are incompatible with the 
larger neighborhood.

STANDARDS

S.7.15.1	Articulated Roof Forms
Buildings exceeding 3 stories in height shall 
provide an articulated roof form. These roof 
forms may consist of either of the following 
options, or a combination of the two:

Option 1:  an articulated roof form equal to a 
minimum 25% of the total building roof area. An 
articulated roof may consist of any shape with 
a minimum average roof slope of not less than 
2:12 and minimum vertical projection of 6 feet. 
Shed roofs, gabled roofs, curved roofs and any 
variation or combination of these elements are 
acceptable. The articulated roof form may be 
enclosed or may be open provided the structure 
has sufficient visual definition to be read as a 
distinct form. 

Option 2:  an articulated roof line with a 
cumulative linear extent not less than 40% of 
the total frontage on public streets and/or open 
spaces. Articulated roof lines must measure a 

minimum of 6 feet in height from the structural 
deck or, in the case of a sloping roof line, must 
measure a minimum of 6 feet to the midpoint 
of the sloping roof line. The articulated roof line 
may consist of either a solid or open parapet 
extension and must be consistent with the 
material palette chosen for the building.

S.7.15.2	Measurement Across Two Blocks
At adjacent multifamily Blocks A and B, 
and Blocks C and D, articulated roof form 
requirement may be met by measuring roof 
forms and/or roof lines in aggregate across two 
blocks. For example the articulated roof forms 
could be concentrated at Block A provided the 
standard is met in aggregate measured across 
Blocks A and B.

S.7.15.3	Visibility
Articulated roof forms shall be located to be 
visible from public streets or common open 
spaces.
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Roof terrace expressed on facade

Distinctive roof shapes

Articulated roofline

S.7.15.4	Arrangement of Roof Forms
Roof forms shall be coordinated with massing 
breaks and building modulation elements. 
Roof forms may be either a single element or 
distributed elements. 

S.7.15.5	Living Roofs

All building roofs shall comply with Planning 
Code Section 149 (Better Roofs: Living Roof 
Alternative Ordinance) by meeting one of the 
following standards:

	■ At least 30 percent of the roof area shall be 
overlaid by solar energy or heating systems 
(including photovoltaic "PV" panels), or,

	■ At least 30 percent of the roof area of each 
building shall be a living roof. 

All building rooftops shall also comply with the 
San Francisco Green Building Code section on 
Renewable Energy and Better Roofs.

S.7.15.6	On-Site Renewable Energy

Roofs shall be designed to meet standards for 
renewable energy generation set forth in 
S.4.5.1.1 (On-Site Renewable Energy).

S.7.15.7	Roof Terraces

Where provided, occupied roof terraces shall be 
adjacent to public open space and be expressed 
on the facade of the buildings. Roof terraces shall 
provide wind protected areas while maximizing 
opportunity for views.

S.7.15.8	Railings at Roof

Railings visible from the grade at any of the 
adjacent streets shall be designed an integral 
part of the design composition. 

S.7.15.9	Screening of Roof Top Equipment 

See S.7.24.2 (Equipment Screening).
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Modulation providing private outdoor space
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Figure 7.16–2:	 Projection

7.16 	 FACADE MODULATION AND COMPOSITION

Building facades shall be designed in a manner that reinforces distinct neighborhood places, enhances the pedestrian 
experience, creates continuity with adjacent blocks, supports connections between indoors and outdoors, and responds 
to climate and views. Building facades shall have strong organizing concepts with an emphasis on clear forms, careful 
proportions and a balance between articulation and restraint. 

STANDARDS

S.7.16.1	Building Base Zone

All buildings five stories or more in height shall 
have a clearly defined base zone for at least 
80% of the building frontage located on public 
way. The ground floor or base zone shall have 
a differentiated architectural expression from 
the upper floors. This may include, but is not 
limited to, increased transparency, horizontal 
or vertical shifts, changes in material and scale 
of modulation, and increased texture of facade 
elements. 

Facade modulation by subtraction with a defined base

S.7.16.2	Facade Modulation Requirement

All facades located above the Building Base Zone 
shall provide modulation elements with a total 
area not less than 25% of the nominal streetwall. 
Modulation elements may be contiguous or may 
be comprised of separate design elements. Refer 
to the following figures for examples of facade 
modulation that meet the intent of this standard. 

	■ Subtraction
Subtraction modulation shall be recessed a 
minimum depth of 2 feet from the streetwall 
with an average horizontal spacing of 30 feet as 
measured from centerline of recessed element.

	■ Projection
Projection modulation shall extend between 2 
and 4 feet from the streetwall with an average 
horizontal spacing of 30 feet as measured from 
centerline of projecting element. Projections 
shall comply with allowable obstructions per 
Planning Code Section 136.
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Figure 7.16–1:	 Subtraction
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Horizontal modulation

Continuous modulation

Shallow modulation
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	■ Shallow Modulation
Shallow modulation consists of projections and 
subtractions with a minimum offset depth of 2 
feet. To qualify as a building modulation shallow 
modulation shall be equal to at least 40% of the 
nominal streetwall above the ground level. 

	■ Continuous Modulation
Continuous modulation consists of projections 
and subtractions with a minimum offset depth of 
1 foot. To qualify as building modulation, shallow 
sculpting shall be equal to at least 60% of the 
nominal streetwall above the ground level.

	■ Vertical or Horizontal Modulation
Modulation measures may consist of either 
vertical or horizontal elements or a combination 
of the two.

S.7.16.3	Balconies

Balconies may be incorporated in any of the 
facade modulation strategies outlined above.

S.7.16.4	Facade Areas without Openings

Facade areas without windows shall be limited to 
a maximum of 20 linear feet at any single story.

���
���

���������

����������
��

������
��
��

Figure 7.16–3:	 Shallow Modulation

Figure 7.16–4:	 Continuous Modulation

Figure 7.16–5:	 Horizontal Modulation
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GUIDELINES

G.7.16.1	Facade Organization

Each building frontage should have a strong 
visual hierarchy and should express a consistent 
rhythm of architectural elements that reflects 
the internal organization of the building. 

G.7.16.2	Focused Articulation

Building facades should be articulated to 
emphasize the location of key elements of the 
building including prominent corner locations, 
main entries, and shared amenities. 

G.7.16.3	 Integration with Roof Form and Articulation

Facade composition and modulation should be 
integrated with roof articulation to emphasize 
clear architectural forms.

G.7.16.4	Sloping Frontage

At sloping frontages the facades should be 
organized to reflect the slope of street and or 
open space.

G.7.16.5	Transitions in Scale

Building facades should utilize modulation 
and materials to provide transition in scale to 
adjacent buildings within the Balboa Reservoir 
neighborhood as well as buildings in the 
surrounding neighborhoods. 

Modulation created by projections and recesses

Facade modulation reflects sloping street 

G.7.16.6	Continuity

Building facades should reinforce the character 
of neighborhood places by expressing continuity 
between adjacent buildings through modulation, 
materials, fenestration and color. 

G.7.16.7	Window Organization

Windows should be organized and patterned to 
reinforce building modulation and to provide an 
additional layer of visual detail.
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7.17 	 EXTERIOR MATERIALS AND FENESTRATION

	■ High quality materials will be used in a manner 
that reinforces architectural forms. Materials will 
turn corners as appropriate to provide complete 
expression.

S.7.17.2	Materials at Building Base Zone

Where a defined building base is required 
under Section 7.16 (Facade Modulation and 
Composition), high quality exterior materials 
and glazing shall be provided to differentiate 
the ground floor and to enhance the pedestrian 
frontage. At least 50% of the exterior cladding 

Materials and fenestration shall be selected to reinforce the 
building design principles and to contribute to a cohesive 
neighborhood character. Exterior materials at the ground 
floor shall enhance the pedestrian environment and be 
able to withstand increased wear. Materials used above the 
ground floor shall balance the Balboa Reservoir vision of 
placemaking and continuity while differentiating between 
adjacent buildings.

STANDARDS

S.7.17.1	Required High Quality Materials

The exterior facade material shall include a 
minimum percentage of high quality cladding 
materials drawn from Category A in the material 
palette. High quality materials not included in 
the material palette may be substituted if similar 
in quality to one or more materials included in 
Category A. Percentages indicated below are 
exclusive of windows and other openings, but 
include all wall returns, soffits and other visible 
exterior surfaces.

	■ At facades facing streets and public open spaces 
at least 20% of facade area above the base zone 
exclusive of windows and other openings, shall 
consist of Category A – High Quality Materials.

	■ At the Reservoir Park, Brighton Paseo and SFPUC 
frontages, at least 40% of the facade area shall 
consist of Category A materials.

shall consist of materials drawn from the 
Category A1  – High Quality Materials at Building 
Base Zone, or materials of similar quality that are 
appropriate for application at the building base.  

S.7.17.3	Architectural Elements

The integration of high quality exterior elements 
such as decorative railings and projecting 
sunscreens are encouraged. Architectural 
elements indicated in Category C may be used 
in conjunction with any of the materials in the 
Category B to meet required percentages for 
high quality materials. 

For example, a Category B material used 
in combination with a regular pattern of 
projecting sunscreens will be considered equal 
to a Category A material for purposes of these 
standards.

S.7.17.4	Prohibited Materials

The following materials are not allowed at 
frontages visible from public ways: vinyl or 
fabric awnings, vinyl planks or siding, and foam 
moldings.

S.7.17.5	Stucco Quality

All stucco facades shall be high quality. Finishes 
shall be light sand or smooth trowel. Control 
joints shall be high quality and located to 
reinforce facade composition. 

High quality materials reinforce architectural form
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Stucco may be consider a Category A material 
where windows are recessed at least 8 inches 
and stucco is installed with high quality hand 
finish and architectural grade trim, or other 
installation techniques that demonstrate a high 
visual quality.

S.7.17.6	Window Design

Windows facing public streets, paseos, and 
open spaces, and designed without trim, shall 
be recessed a minimum of 2 inches, or shall be 
provided with recessed frame with a minimum 
return dimension of 2 inches.

S.7.17.7	Storefront

Storefront glazing shall be high quality with 
integrated doors, trim and hardware. Storefront 
glazing at ground floor active uses shall be 
transparent. Reflective glazing is not allowed 
except at spandrel panels. Where storefront 
is interrupted by structural elements or other 
elements, metal fascia shall be provided to 
conceal structural elements at storefront and to 
create an integrated visual appearance. 

S.7.17.8	Exterior Materials at Townhouses

Refer to Section 7.32 through Section 7.35 for 
standards and guidelines related to townhouses.

GUIDELINES
G.7.17.1	Material Selection

Material selection and application should be 
consistent with the Balboa Reservoir Material 
Palette. Similar materials may be used as part 
of a demonstrated strategy consistent with the 
Balboa Reservoir vision.

Variations in materials shall be utilized to 
reinforce the facade modulation and composition 
themes set forth in Section 7.16 (Facade 
Modulation and Composition).

G.7.17.2	Quality and Durability

Facade materials shall be durable and of 
architectural-grade quality suitable for long-term 
exposure in a coastal marine environment. 

G.7.17.3	Natural Color and Finish 

Materials selection should favor materials with 
inherent natural color. Where metal material 
are used the preference is for copper, anodized 
aluminum, weathered steel or zinc with a natural 
patina. Durable finishes that emulate these 
materials are acceptable. Matte finishes are 
preferred with the exception of special materials 
uses for trim and other architectural accents. 
Reflective materials, if any, should be used only in 
limited areas.

G.7.17.4	Alternate Materials and Methods

Alternate high quality materials and 
combinations of materials that do not meet the 
percentage stipulated above are acceptable 
provided they are consistent with the design 
intent and reinforce the overall design character.

G.7.17.5	Material Transitions

Changes in material shall be located at interior 
corners to appear integral with building massing, 
rather than as a surface application.

G.7.17.6	Window Organization

Windows should be organized, patterned, and 
grouped to reflect building organization and 
design concept.

G.7.17.7	Vents and Grilles

To the maximum extent feasible, mechanical 
grilles and vents should be located on secondary 
facades. Grilles should be integrated into facade 
design and should be architectural grade in 
material and finish. 

G.7.17.8	Green Walls 

Green walls and/or plantings are encouraged 
at the building base zone to provide a highly 
visible, green amenity, additional screening for 
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ground floor residential units and to reinforce the 
connection between indoors and outdoors.

Green walls should include a wire framework, 
cable stays or other durable framework 
specifically designed to support vegetation. 

G.7.17.9	Exterior Soffits

Exterior soffits are an important visual element 
particularly at the base zone where they are 
highly visible to pedestrians. Soffits should be 
treated with materials at least equal in quality to 
the adjacent vertical facades. At building entries, 
unit entries and covered portals, soffits should be 
treated with special materials such as wood slats 
that emphasize the indoor outdoor transition. 

G.7.17.10	Sustainable Materials

Selection of materials should be consistent with 
the goals, standards and guidelines set forth in  
Section 4.2 (Zero Emission Environments).

G.7.17.11	High Performance Building Envelopes

Design of exterior building systems should 
be consistent with the targets, standards and 
guidelines set for in Section 4.4 (Energy Efficient  
Environment). 
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Figure 7.17–1:	 Category A: High Quality Material Palette

Formed metal panel Corten steel or natural weathering steel

High pressure laminate panel

Factory finished wood siding

Seamed metal siding

CATEGORY A: High Quality Materials 

Terracotta tile veneer

High quality materials are distinguished from good quality 
materials by having inherent color variation and having 
greater variation in pattern and visual depth. In most cases, 
high quality materials are factory finished which provides 
greater durability and lower maintenance.

Category A materials include:

	■ Tile or brick cladding

	■ Factory finished wood siding

	■ Stone or terracotta

	■ Metal siding

	■ Pressure laminated panels

	■ Stucco with 8" minimum recess at windows and high 
quality finish as set forth in S.7.17.5 (Stucco Quality).

A

A & C

A

A

A A & C
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Cultured stone

Storefront with varying mullion patterns

Brick or brick veneer

Tile base

Figure 7.17–2:	 Category A1: High Quality Material Palette for Building Base Zone

CATEGORY A1: High Quality Materials and Glazing at Building Base Zone

Channel glass

Board formed concrete and acetylated wood

Exterior cladding at the building base zone shall be selected 
to create a strong connection between the building and 
the public realm, including the adjacent hardscape and 
landscape. These materials will also be suitable for ground 
floor application where the facade meets the sidewalk and/
or adjacent landscaping, and where the facade is subject to 
high traffic.

Category A1 materials include:

	■ Cast-in-place concrete

	■ Tile or brick veneer

	■ Stone or terracotta

	■ Channel glass

	■ High quality storefront.

C

C

C

C

C C
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Figure 7.17–3:	 Category B: Good Quality Material Palette

CATEGORY B: Good Quality Materials

Fiber cement board and battenFlat fiber cement board siding

Fiber cement board siding High quality stucco

Fiber cement panelWood shingles

Good quality materials generally include stucco and 
composite cement board products that are field finished. 
These materials rely on careful detailing and installation to 
provide a sense of quality and to ensure long term durability. 

Category B materials include:

	■ Stucco

	■ Cement board panels

	■ Cement board siding

	■ Board and batten siding.
B

B

B

B

B

B
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CATEGORY C: Architectural Elements

Phenolic resin panel sunscreens

Acetylated wood brise soleil

CNC screen/trellis

Perforated metal guardrail

Perforated metal sunshade

Figure 7.17–4:	 Category C: Architectural Elements Used in Conjunction with Preferred Materials

Terracotta baguette

Architectural elements such as sunshades, decorative 
railings, projecting canopies and screen elements add 
shadow and texture to the exterior of the building.  Used 
in conjunction with good quality exterior cladding, these 
elements create a layered effect that can be visually equal 
to the use of high quality claddings and can provide other 
benefits in terms of shading and reducing weathering at the 
building exterior.

D

D

D

D

D

D
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7.18 	 COLOR

The thoughtful use of color, whether applied to an exterior 
surface or integral to a building material, shall contribute 
to a cohesive sense of place within the Balboa Reservoir 
neighborhood.

GUIDELINES

G.7.18.1	Color Selection

The color palette for each project will be 
developed based on the following principles: 

	■ Color palette should build on the inherent colors 
in selected high quality materials so that the 
overall palette is grounded in the material natural 
qualities. 

	■ Colors should complement the plantings and 
finishes at outdoor areas. 

	■ Lighter tones should be prevalent at the upper 
portions of buildings to be consistent with the 
greater neighborhood. Avoid large areas of 
darker tones that stand out in the neighborhood 
context.

	■ Color should be used to highlight entrances 
or other important aspects of the building in a 
manner that provides a secondary layering of 
visual interest and information.

G.7.18.2	Coordination Between Buildings

Buildings at the Balboa Reservoir neighborhood 
should coordinate their selection of color and 
materials with adjacent buildings to support the 
overall goal of achieving a cohesive neighborhood 
quality. This could mean a varied palette within 
the same color family, similar to the adjacent 
single family neighborhoods or other means of 
expressing the individuality of distinct buildings.

G.7.18.3	Cohesive Palette

Each building should have a cohesive palette. 
Color and material selection should not be 
coordinated on a facade by facade basis. 

G.7.18.4	Color and Transitions

Changes in color should be located at interior 
corners to appear integral with building massing, 
rather than as a surface application. 

G.7.18.5	Color Harmony

The primary facade color should harmonize with 
accent colors through multiple tints, shades, and 
tones of selected base colors in order to balance 
restraint and accentuation. 
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7.19 	 ARCHITECTURAL DIVERSITY  
AND INNOVATION

GUIDELINES

G.7.19.1	 Innovative Strategies

The design of each building should include 
design innovations or creative expression 
that are rooted in one or more of the following 
strategies:

	■ Innovative Use of Materials and Forms
Seek new and innovative combinations of 
materials and detailing to reinforce presence at 
building entrances, courtyard connections, and 
highlight important building locations.

	■ Street Level Articulation
Focus innovative design elements at street 
level and near common areas to enhance the 
experience of the building at eye level.

	■ Embrace of Sustainable Technologies
Develop new architectural methods and 
expressions to integrate emergent sustainable 
technologies.

Re-imagining the distinction between roof and wallPrioritize the street level and shared amenities

Sustainability integrated with design

Creative use of materials and form

Building design shall embrace new solutions and avoid 
standardized architectural expressions. 
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7.20 	 PRIVATE PARKING GARAGES
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Figure 7.20–1:	Parking Locations

STANDARDS

S.7.20.1	Allowable Parking

Accessory parking is allowed at all residential uses. The maximum 
allowable parking ratio for on-site accessory parking is 0.5 spaces 
per dwelling unit in aggregate.  

S.7.20.2	Allowable Parking at Townhouses

The maximum allowable parking ratio at the townhouse blocks 
is 1.5 spaces per dwelling unit. Parking spaces provided at the 
townhouses shall count towards the maximum of 0.5 spaces 
per unit in aggregate. Refer to Section 7.38 (Vehicle Access and 
Parking) for private parking at townhouses.

Off-street parking shall be located and designed to minimize the impact on 
streets and public open spaces. Parking shall be located partially or fully 
below grade and shall be screened from streets, paseos, and open spaces 
as described in the standards below. Public parking is allowed within private 
parking garages subject to the limitations set forth in the Development 
Agreement. Refer to Section 7.21 for additional standards related to public 
parking garages.
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     			 Preferred Location of Parking Access

	 Allowable Location for Above Grade Parking
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	 Liner of Active Uses, 20 Feet Min. Depth

0 125 250 ft
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If located above grade, parking structure shall be 
screened from streets, paseos and open spaces 
with a liner of active use not less than 20 feet in 
depth as indicated in Figure 7.20–1 and Figure 
7.20–2.

S.7.20.5	Off-Street Parking at Blocks C and D

Below grade parking at Blocks C and D may 
extend below Reservoir Park to create a 
connected parking garage. The top of garage 
structure shall be fully integrated into park 
design. Refer to S.6.12.8 (Soil Depth) for design 
of landscaping over parking structure. 

S.7.20.3	Location of Private Parking Garages 

Parking is allowed below grade at any of the 
multifamily blocks. Where parking is provided 
below grade, the top of the garage structure 
shall not extend above the adjacent sidewalk 
grade more than 4 feet, except as allowed in the 
standards below.

S.7.20.4	Parking at Blocks A, B and G

Off-street parking at Blocks A, B and G may be 
located either below grade as set forth above, 
or may be located above grade at the locations 
indicated on Figure 7.20–1 (Parking Locations). 

Figure 7.20–2:	Active Use Liner at Above-Grade Garage

S.7.20.6	Off-Street Parking at Block F

At Block F, where the below grade garage is 
parallel to a sloping street, the top of the garage 
may extend above grade up to 10 feet above the 
sidewalk at West Street provided that the top of 
the garage is no more than 2 feet above grade 
at the sidewalk at the highest point of the site at 
North Street.

The southern frontage at Reservoir Park shall 
be occupied by residential common areas with 
a depth of not less than 20 feet. Refer to Figure 
7.20–1 for location of residential common areas.

S.7.20.7	Exposed Garage Facade at Block G

At Block G the portion of any above grade 
garage visible from the Riordan High School 
shall provide screened openings that prevent 
light spillage and views into the garage; and 
harmonize in material and scale with adjacent 
residential buildings. Green walls and other 
special elements are encouraged as part of the 
facade composition.

S.7.20.8	Exposed Portions of Below-Grade Garage

Exposed portions of the garage shall be 
integrated into the ground floor design of the 
building. Stoops, stairs and other elements 
shall be used to reduce the visual impact of the 
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20 feet measured from the inside of the jambs. 
The maximum width of the curb cut shall be 20 
feet as well. Where separate ingress and egress 
doors are provided the maximum width of the 
door shall be 10 feet measured from the inside of 
jambs. The maximum width of the curb cut at a 
single ingress or egress garage door shall be 12 
feet.

S.7.20.12	Design for Visibility

Garage entrances shall be designed to allow 
adequate visibility between pedestrians, cyclists 
and motorists.

Garage entrances shall be located not less than 6 
feet from the intersection of the public right-of-
way.

S.7.20.13	Lighting Design and Lighting Spillage

To reduce light spillage to the exterior, indirect 
lighting should be used to light interior areas of 
the garage visible to the exterior. Parapet edges 
of the parking trays should be higher than vehicle  
headlights to screen adjacent properties.

GUIDELINES

G.7.20.1	Location of Waste Handling

Where feasible, waste handling facilities should 
be located within parking garages to reduce the 
impacts of service entries on the public realm or 
public frontage.

G.7.20.2	Design of Garage Doors

All garages should be provided with attractive 
and durable garage doors consistent with the 
following:

	■ The design of the garage door should be treated 
as an opportunity to enhance the building design 
through patterning and use of high quality 
materials.

	■ Garage doors should provide between 20-50% 
transparency through the use of glazed panels or 
perforated metal that limits views into the garage 
while allowing for required ventilation.

	■ Where separate ingress and egress doors are 
provided the minimum separation should be not 
less than 2 feet between jambs.

G.7.20.3	Convertibility

To the extent feasible, above-grade parking 
structures should be designed to allow the 
structure to be converted to a different use in the 
event that parking is no longer needed through 
the following design features:

	■ Flat floors and "speed" ramps.

	■ Minimum floor to floor height of 12 feet.

exposed garage wall. Any openings into below-
grade garages for ventilation or other purposes 
shall be screened to prevent views into the 
garage from public ways.

S.7.20.9	Location of Parking Access

Vehicular access to on-site garages shall be 
located at the preferred locations indicated on 
Figure 7.20–1, or at an alternate location that is 
coordinated with required ground floor uses and 
provides safe and convenient access. Ingress and 
egress shall be located together with a single 
curb cut, where feasible. Ingress and egress may 
be separated where necessary to accommodate 
site specific conditions.

S.7.20.10	Design of Garage Entries

Garage entries shall be integrated into the 
building design to minimize the impact on the 
public realm or public frontage. Measures to 
reduce impact shall include recessing garage 
doors from the main facade or combining with 
other facade elements such a projecting terraces 
or bays.

S.7.20.11	Dimension of Garage Doors and Curb Cuts

All garage entries shall be designed to provide the 
minimum necessary width in order to minimize 
impacts to the pedestrian realm. Garage doors at 
shared garages shall have a maximum width of 
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GUIDELINES

G.7.21.1	Public Parking Co-Located with  
Private Parking

Public parking may be located within private 
parking garages subject to the following 
limitations:

	■ Any public parking that is co-located with 
residential parking shall be located below grade 
or above grade in the locations allowed in Section 
7.20 (Private Parking Garages).

	■ The total number of spaces available for public 
parking and hours of public use will be limited as 
set forth in the Development Agreement.

	■ Access to the garage should be arranged to 
ensure that parking areas reserved for residents 
remain secure.

7.21 	 PUBLIC PARKING GARAGES

Public use parking is permitted consistent with the limitations set forth in Chapter 3. If a multistory garage is provided, care 
must be taken in garage location and configuration to limit the impact on the public realm..

STANDARDS

S.7.21.1	Location of Public Parking

Public parking is permitted below-grade at any 
of the multifamily blocks or above-grade at 
Blocks A and G. The design of public parking 
including access gates shall be consistent with 
Section 7.20 (Private Parking Garages), and with 
additional standards provided in this section.

S.7.21.2	Parking Access

Public parking garages shall be limited to 
one entry/exit per block located to minimize 
disruption to pedestrians and cyclists.

S.7.21.3	Parking Access Door/Gate

Public parking access shall be through a secure, 
motorized door. Shared parking facility access 
shall remain open during times of peak traffic 
and shall be controlled off-peak.

Parking access shall be designed to allow 
queuing of vehicles without blocking street or 
sidewalk. 

S.7.21.4	Active Use Liner

Above grade public parking at Blocks A or G shall 
be wrapped with a multistory liner as required by 
S.7.20.4 (Parking at Blocks A, B and G).

S.7.21.5	Pedestrian Entry to Public Garage

Any public garage providing more than 100 
spaces shall provide a dedicated pedestrian 
access point that is designed to readily visible, 
welcoming and well-integrated into the design of 
the building.

S.7.21.6	EV Charging Stations

EV charging stations shall be located at all garage 
levels. 
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7.22 	 FACILITIES FOR RESIDENTIAL MOVING

STANDARDS

S.7.22.1	Required Loading Areas

Off-street loading to accommodate resident 
move-ins and move-outs shall be provided as 
required by the SUD. Refer to Balboa Reservoir 
Infrastructure Plan, for more details regarding 
location of off-street loading.

S.7.22.2	Moving Vehicles

Facilities for residential moving shall be 
designed to accommodate a 26-foot fixed-body 
truck, the maximum size normally available 
from commercial rental companies. Note that 
the actual dimensions of 26-foot trucks vary 
depending on manufacturer. Loading areas are 
not required to accommodate moving vehicles 
larger than a standard 26-foot fixed-body truck.

S.7.22.3	Loading Dock Dimensions

Loading docks located within buildings shall 
meet the standards of the Planning Code, as 
modified below:

	■ Maximum size of loading door shall be 12 feet 
wide by 14 feet high.

	■ Curb cut shall not exceed 14 feet in width.
	■ Interior of loading area shall be a minimum of 

width of 12 feet and a minimum depth of 30 feet.

Loading dock integrated with building facade

Each multifamily block shall be designed to accommodate resident move-ins and move-outs in a manner that minimizes 
disruptions to vehicle, pedestrian and bicycle circulation in the public right-of-way.

	■ Loading doors shall be not more than 25% 
transparent or open. 

	■ A 26-foot box truck turn template shall be 
provided to demonstrate that the maneuvers are 
possible. A wider curb cut may be justified with 
26-foot box truck turn templates subject to the 
SFMTA review and approval.

S.7.22.4	Access to Elevator

Loading areas and loading docks shall be located 
to allow convenient access to an elevator serving 
all primary residential floors.

GUIDELINES

G.7.22.1	Loading Dock Location

Loading docks should be located to minimize 
visual impact. Where feasible combine loading 
docks with parking entries or other service 
elements to minimize curb cuts and other 
interruptions to the streetscape. 

G.7.22.2	Design of Loading Docks 

Loading docks should be designed as an 
integrated component of the building facade 
similar to entries to parking garages, refer to 
S.7.20.10 (Design of Garage Entries).
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7.23 	 ON-SITE BICYCLE PARKING

To encourage bicycle use and to reduce reliance on automobiles, the on-site bicycle parking and service facilities will be 
convenient, secure and well-designed. Particular attention will be paid to providing convenient access to bike parking from 
the building entry and from residential units so that biking is an easy and obvious alternative.  

STANDARDS

S.7.23.1	Design Standards for Class I Spaces

Class I on-site bicycle parking at multifamily 
blocks shall be provided in accordance with the 
definitions and standards set forth in Planning 
Code Section 155.1, except as modified below:  

	■ Doors accessing bicycle parking facilities shall 
have mechanical openers for ease of access.

S.7.23.2	Class ! Spaces for Oversized Bicycles

A minimum of 30 Class I bicycle parking spaces 
for oversize bicycles shall be provided on the 
project site. These spaces shall be distributed 
across blocks and shall be designed to 
accommodate oversize bicycles such as cargoes 
and long tails.

S.7.23.3	Location Standards for Class II Spaces

Class II on-site bicycle parking shall be provided 
near all main pedestrian entries in accordance 
with the definitions and standards set forth in 
Planning Code Section 155.1.

S.7.23.4	Off-Site Bicycle Parking

Refer to Chapter 5 (Circulation) and Chapter 6 
(Open Space Network) for standards related to 
off-site bicycle parking.

S.7.23.5	On-Site Bicycle Parking at Townhouses

Refer to Section 7.39 (On-Site Bicycle Parking) 
for standards related to bicycle parking at 
townhouses.

GUIDELINES

G.7.23.1	Design of Bicycle Parking Spaces

Bicycle storage should be designed as an 
amenity space. Design features should include 
daylighting where feasible, high quality artificial 
lighting and careful attention to interior site lines. 
Floor and wall surfaces should be designed to be 
attractive and easily cleaned. Views to exterior 
public areas should be limited to avoid creating a 
security issue. 

G.7.23.2	Bicycle-Supportive Amenities

A bicycle repair station should be provided and 
maintained within buildings. The repair station 
should provide a clear work area at least 4 feet 
by 8 feet and a bike standard permanently fixed 
to the floor. The fix-it station should include a 
work bench at least 2 feet deep by 4 feet long, air 
pump and basic bike tools permanently secured 
to the work bench or the immediate area.

Class I bicycle parking

Additional supportive amenities should be 
provided with particular attention to supporting 
family use of bicycles. These additional amenities 
might include storage lockers for helmets, cargo 
bags and other bike gear.

G.7.23.3	Charging Facilities for Electric Bicycles

Design should include provision of outlets 
conveniently located to allow charging of electric 
bicycles, with a capacity equal to 20% of the total 
number of bike parking spaces.

Bicycle supportive amenities
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7.24 	 UTILITIES AND SERVICES

Care must be taken in the design and location of services 
and utilities including waste handling areas, utility meters, 
backflow preventers, transformers, fans, and HVAC units, 
to conceal these devices and minimize visual impact on the 
public realm.

STANDARDS

S.7.24.1	Rooftop Equipment Step Back

Rooftop mechanical equipment taller than 
the parapet shall be located a ratio of 1 foot 
horizontal from exterior walls for every foot 
above the maximum height limit of the building. 
Elevators, solar panels and devices specifically 
required and located by code shall be exempted 
from this step back.

S.7.24.2	Equipment Screening

Equipment extending above the level of the roof 
parapet shall be screened. Screening shall extend 
to a height at least equal to the highest point of 
the equipment.

S.7.24.3	Site Utilities

Site utilities such as meters and backflow 
preventers shall be located inside utility 
rooms where feasible or shall be screened 
with a combination of low walls or screens and 
landscaping.

Screening of rooftop mechanical equipment
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GUIDELINES

G.7.24.1	Equipment Grouping

Where feasible, equipment should be grouped to 
reduce the quantity of screened areas.

G.7.24.2	Equipment Screening Design

Screening should be thoughtfully designed 
with materials that complement the facade to 
integrate with the building design. Equipment 
screens shall consist of durable materials 
and shall be no more than 50% transparent. 
Perforated metal, sturdy wood and combinations 
of materials are acceptable.

G.7.24.3	Solar Panels 

Solar panels are not required to be screened from 
view, however any solar panels visible from the 
street level or from adjacent properties should 
be integrated into the building design such that 
the panels do not detract visually from the overall 
design character.

G.7.24.4	Site Utility Locations

Site utilities should not be located at residential 
common areas frontages identified in Section 
7.10 (Common Areas and Ground Floor Units), 
adjacent to sidewalks, paseos, or publicly-
accessible open spaces.

Screening of rooftop utilities

Electrical transformers shall be located either 
in below grade vaults or in equipment rooms 
screened from street with solid doors.

S.7.24.4	Location and Screening of  
Utilities at Townhouses

Refer to Section 7.41 (Utilities and Services) for 
additional standards and guidelines related to 
utilities and services at townhouses.

S.7.24.5	Waste Handling Facilities

Waste handling facilities shall be located within 
the building and designed to minimize impact 
on building entries and active ground floor uses. 
Provide adequate space for storage, staging and 
collection of waste and recycling materials.

S.7.24.6	Recycling and Zero Waste

Waste handling areas shall be designed in 
accordance with project goals, standards and 
guidelines set forth in Section 4.13 (Waste 
Generation and Recovery).

Screened facade
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7.25 	 ON-SITE LIGHTING

Effective and attractive on-site lighting is necessary to complement the vision for the Balboa Reservoir neighborhood. 
Lighting must be energy efficient, commensurate in scale with its intended application, and shall provide a safe environment 
for pedestrians, cyclists, residents and visitors. Lighting shall be selected to harmonize with the design of open spaces  
and buildings. 

Soft lighting with minimum glare

Small, distributed, low-voltage lighting

STANDARDS

S.7.25.1	Coordination with Off-Site Lighting 
On-site lighting shall be coordinated with off-site 
lighting at streets and public open spaces. Refer 
to Section 5.12 (Street Lighting)  and Section 6.7 
(Open Space Lighting) for standards related to 
off-site light.

S.7.25.2	Exposed Elements Prohibited
Exposed electrical elements including wires, 
conduit, junction boxes, transformers, ballasts, 
and panel boxes shall be prohibited. 

S.7.25.3	Lighting Levels 
Lighting levels shall be provided at the minimum 
level allowed under the Illumination Engineering 
Society of North America (IESNA) lighting 
guidelines and applicable codes.

S.7.25.4	 Illumination Quality
Building area lighting shall achieve a minimum 
Color Rendering Index (CRI) of 90 and R9 value 
of 50 with a Correlated Color Temperature (CCT) 
between 2700-3200K.

S.7.25.5	Shielding Required
Lighting shall incorporate shielding to prevent 
light from emitting above a 90° plane and shall 
be designed and located to minimize glare and 
light trespass into neighboring buildings.

GUIDELINES

G.7.25.1	 Indirect Light Sources
Lighting design should rely primarily on indirect 
sources that light adjacent surfaces. Direct view 
of light fixtures should be minimized except for 
decorative fixtures. 

G.7.25.2	Secure and Attractive Pedestrian Routes
Lighting should be designed to enhance the 
experience and security of pedestrian routes 
and entry points such as entrances and common 
spaces. 

G.7.25.3	Courts and Shared Spaces
Courts and exterior shared spaces should be 
illuminated with small, distributed, low-wattage 
lighting whenever feasible. Lighting should 
highlight landscape elements and avoid direct 
glare from fixtures.

G.7.25.4	Conservation and Smart Technologies
Smart and networked technologies such as 
motion, occupancy, and daylight sensors should 
be integrated to the maximum extent feasible to 
limit excess lighting and conserve energy.
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7.26 	 ON-SITE SIGNAGE

Signage should provide convenient wayfinding and enhance the overall aesthetic character of buildings and spaces. Signage 
must be designed to provide effective wayfinding, increase resident safety, and contribute to the sense of place consistent 
with the vision for the Balboa Reservoir neighborhood. 

Signage integrated with design facade

Creative signage is encouraged

STANDARDS

S.7.26.1	Residential Project Signs

At multifamily buildings, one project sign is 
allowed at each shared entry.  At townhouses, 
one common project sign is allowed at Blocks H, 
TH1,  and TH2. Project signs shall be limited to a 
total face area of 40 square feet per building.

S.7.26.2	Prohibited Signs

Box signs, programmable digital signs, reflective 
signs, kinetic and inflatable signs, waterfall 
awnings, billboard signs, applied window signs, 
and freestanding signs at residential buildings 
shall be prohibited.

S.7.26.3	Exposed Elements Prohibited

Exposed electrical elements including wires, 
conduit, junction boxes, transformers, ballasts, 
and panel boxes shall be prohibited. 

S.7.26.4	 Illuminated Signage

Signage shall be externally illuminated or integrated 
into sign design. Illuminated signage shall be 
limited, unless otherwise required by law, to: 

	■ Commercial Uses:  business operation

	■ Residential Uses:  sunset to 11pm

S.7.26.5	Commercial Signage

Signage at retail, arts related uses or other 
commercial frontage shall conform with Planning 
Code Section 607.1 (Neighborhood Commercial 
Signage). 

S.7.26.6	Temporary Signage

Temporary signs and banners shall be limited 
to two (2) signs per block with a maximum 
height of 12 feet and maximum area of 144 feet. 
Supergraphic wrap of construction scaffolding 
shall be allowed without area restrictions.

GUIDELINES

G.7.26.1	 Integrated Design

Signage should incorporate similar forms, 
materials, and motifs as streetscape and site 
palette elements.

G.7.26.2	Signage Placement

Signage should be placed to avoid interrupting 
key sight-lines and views of common areas and 
entrances.

G.7.26.3	 Illuminated Signage

Integrally illuminated signage should conceal the 
illumination source within the design of the sign 
to minimize glare.

G.7.26.4	Commercial Signage

Retail signage incorporating creative logos and 
iconic graphic elements should be encouraged in 
lieu of typography.
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7.27 	 OVERVIEW

The townhouses are intended to be an integral part of the 
Balboa Reservoir neighborhood. The lower scale of these 
blocks also provides a transition in scale between the 
single family homes at Westwood Park and the multifamily 
buildings within the interior of the Balboa Reservoir 
neighborhood. 

The standards in the following sections apply to all buildings 
at Blocks H, TH1, and TH2.

STANDARDS 

S.7.27.1	Permitted Residential Uses at  
Blocks H, TH1, and TH2 

Residential units at Blocks TH1 and TH2 shall be 
townhouses. Residential units at Block H may be 
either townhouses or multifamily housing. Refer 
to Table 3.6.–1 (Balboa Reservoir Land Uses) for 
permitted uses. Refer to Appendix A for definition 
of townhouses and multifamily housing. 

S.7.27.2	Reference Standards
For standards governing height, setbacks and 
other general zoning envelope standards for 
Blocks H, TH1, and TH2 refer to the sections 
indicated below:
Height — Section 7.2
Setbacks — Section 7.3
Streetwalls — Section 7.4
Active Ground Floor Uses — Section 7.10
Entries to Ground Floor Units — Section 7.12
Allowable Parking — Section 7.20

S.7.27.3	Multifamily Housing at Block H

Multifamily housing located at Block H shall 
comply with all standards and guidelines for 
Townhouses except as indicated otherwise in the 
following sections..

Townhouses at West Street, illustrative photo

Figure 7.27–1:	Townhouse Blocks
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Stoops at unit entries at West Street, illustrative photo

7.28 	 TOWNHOUSE FRONTAGE AT WEST STREET AND SAN RAMON PASEO

STANDARDS

S.7.28.1	Townhouses Fronting on  
West Street and San Ramon Paseo

Townhouses shall front on West Street to provide 
a defined streetwall as required under Section 7.4 
(Streetwalls). 

	■ Occupied residential space shall be located at all 
levels of the townhouse frontage, with primary 
windows overlooking the street or paseo. 

	■ Occupied residential space at the first level shall 
have a minimum interior depth of 5 feet and may 
include an entry foyer and/or stairway providing 
access to the upper levels.

	■ Refer to Section 7.30 for required pedestrian 
connections at West Street and San Ramon Paseo.

	■ Refer to Section 7.32 for facade modulation at 
West Street.

	■ All standards that apply to frontage at West 
Street shall also apply to frontage on the shared 
streets West Street North and West Street South

S.7.28.2	Unit Entries at West Street

Units fronting on West Street shall have a primary 
pedestrian entry directly from West Street. Units 
with frontages on both West Street and San 
Ramon Paseo or on an entry court, shall provide 
an entry either on West Street or on the adjacent 
publicly accessible space.

	■ Unit entries at townhouses on West Street shall 
have raised stoops as set forth in Section 7.12 
(Entries to Ground Floor Units) except where an 
accessible path of travel to unit entry is required 
to meet accessibility standards, or in cases 
where sloping site conditions make raised stoops 
infeasible. 

	■ Where raised stoops are not feasible, entry doors 
and landings are permitted to be less than 2 feet 
above adjacent grade provided the front door is set 
back not less than 8 feet from the property line.

	■ In no case shall the landing at the unit entry be 
below the adjacent grade at the sidewalk.

S.7.28.3	Unit Entries at San Ramon Paseo
	■ Townhouses with a frontage on San Ramon 

Paseo shall have an entry directly accessed from 
the paseo and primary living spaces facing San 
Ramon. At a minimum, four townhouse entries 
shall be provided on each side of San Ramon 
Paseo.

	■ Townhouses with a frontage on both West Street 
and San Ramon Paseo shall have a primary entry 
accessed directly from either West Street or San 
Ramon Paseo.

	■ Townhouse entries at San Ramon Paseo may be 
located at grade provided the front door is set 

back from the streetwall not less than 5 feet. 
Allowing unit entries to be at-grade provides 
flexibility to accommodate the significant lateral 
slope that occurs in this location.

S.7.28.4	Multifamily Housing at Block H

Multifamily housing at Block H, if any, is not 
required to comply with the frontage standards 
for townhouses set forth in Section 7.28. 
Multifamily housing at Block H shall comply with 
standards for required ground floor entries set 
forth in Section 7.12 (Entries to  
Ground Floor Units).
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7.29 	 ENTRY COURTS

Primary access to the townhouse neighborhood shall be 
provided at the termination of North Street and South 
Street, creating defined entry courts that connect the 
townhouses within the Balboa Reservoir neighborhood.

The entry courts shall provide access for bicycles, 
pedestrians and autos.

STANDARDS

S.7.29.1	Width and Depth of Entry Court 

The width of the entry court shall be not less 
than 40 feet and not more than 50 feet measured 
between the facades at the adjacent buildings. 
The depth of the entry courts shall be not less 
than 50 feet measured from the property line at 
West Street to the primary building facade at the 
termination of the entry court. 

S.7.29.2	Building Frontage at Entry Courts

Entry courts shall be bounded by building 
frontage on the north and south for a depth of 
not less than 50% of the total depth of the entry 
court, measured from the property line at West 
Street. Building frontage shall be provided at 
the west end of the entry court with a width of 
not less than 75% of the total width of the entry 
court (Figure 7.29–1). Garage doors are not 
allowed to face the entry courts.

Figure 7.29–1:	Entry Courts

Figure 7.29–2:	Entry Courts and Pedestrian Connections
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Building openings and pedestrian access

7.30 	 PEDESTRIAN CONNECTIONS

In addition to entry courts, publicly accessible pedestrian 
connections shall be provided between West Street and 
San Ramon Paseo and the townhouse neighborhood as 
indicated on Figure 7.29–2. These pedestrian connections 
shall be accessible to the public at all times. 

STANDARDS

S.7.30.1	Pedestrian Connection at  
West Street and San Ramon Paseo

	■ A minimum of two pedestrian connections shall 
be provided at West Street in addition to entry 
courts at North and South Street.

	■ The maximum distance between pedestrian 
connections at West Street shall not exceed  
150 feet.

	■ A minimum of two pedestrian connections shall 
be provided at San Ramon Paseo, one from the 
north and one from the south.

	■ Pedestrian connections shall be linked by a 
publicly accessible route within the townhouse 
neighborhood. A private drive meeting other 
standards may serve as all or part of this internal 
pedestrian route. Refer to Section 5.17 for 
additional standards for private drives.

S.7.30.2	Design of Pedestrian Connections

	■ Required pedestrian connections shall be not 
less than 10 feet in width measured from building 
to building and shall provide a shared pedestrian 
path at least 6 feet in width.

	■ Private drives may serve as pedestrian 
connections provided they provide an 
uninterrupted accessible route.

S.7.30.3	Pedestrian Connections at Block H 

	■ In the event multifamily housing is provided at 
Block H, pedestrian connections indicated in this 
section are not required.

	■ At required building frontage, living spaces shall 
overlook entry courts. The combined area of 
windows and doors facing entry courts shall be 
equal to not less than 20% of the facade area. 
Unit entries on entry courts are encouraged.

S.7.29.3	Landscape at Entry Courts

Entry courts shall be defined by a zone of special 
paving and landscaping. Refer to Section 5.17 
(Townhouse Entry Courts and Private Drives)  
for additional standards regarding paving, 
landscape and driveways. 

	■ A planted area at least 8 feet deep and 20 feet 
wide shall be provided at western edge of the 
court to provide a visual termination. Other 
landscape configurations are allowed if they 
provide an equal visual termination.

	■ A pedestrian walkway not less than 5 feet wide 
and a planting strip not less than 5 feet wide 
shall be provided on each side of the entry court. 
The entry court shall be designed without curbs. 
Walkways shall be distinguished from drive aisles 
by a difference in paving, either in color, material 
or pattern.

	■ Trees shall be provided at landscape areas with 
an average spacing of not more than 25 feet 
on-center.
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7.31 	 NEIGHBORHOOD EDGE AT WESTERN PROJECT BOUNDARY

STANDARDS

S.7.31.1	Openings Between Buildings

Buildings less than 25 feet from the western 
project boundary shall provide openings between 
buildings at intervals not to exceed 100 feet. 
Buildings more than 25 feet from the western 
project boundary shall provide openings between 
buildings at intervals not to exceed 150 feet. These 
openings between buildings shall be not less than 
10 feet in width and shall be open to the sky.

S.7.31.2	Setbacks at Western Project Boundary

Setbacks at the western project boundary shall 
meet the minimum requirements for either a side 
yard or rear as defined below:

	■ Side Yard:  a side yard fronts a building wall with 
neither a front door nor garage entry and is no 
less than 12 feet wide and open to the sky.

	■ Rear Yard:  a rear yard is a space no less than 15 
feet wide and open to the sky.

S.7.31.3	Buildings Perpendicular to  
Western Project Boundary 

Buildings perpendicular to the western property 
boundary shall provide an offset in the plane of 

The western boundary of the project borders the rear yards of existing homes on Plymouth Avenue. Townhouses and any 
multifamily houisng at Block H adjacent to the western project boundary will be designed to step down in scale and to 
reduce the impacts on privacy at the neighboring homes. See Section 7.2 (Height) and Section 7.3 (Setbacks) for required 
step down and required setbacks adjacent to the western boundary.

the building frontage at intervals of not less than 
100 feet. The required offsets shall be at least 2 
feet in depth, at least 15 feet in width, and shall 
extend the full height of the building.

S.7.31.4	Windows

West facing windows located above the first story 
and located less than 25 feet from the western 
project boundary shall be subject to the following 
standards:

	■ Total window area shall not exceed 15% of the 
wall area at the second floor.

	■ Windows shall be located to limit views to 
adjacent rear yards. Corner windows are 
encouraged as opposed to windows that look 
directly towards the adjacent yards.

	■ Translucent glazing, window sills at least 5 feet 
above the floor or other means shall be used 
as appropriate to provide privacy between 
townhouses and adjacent rear yards.

 
 Type A, Lee Avenue, 5 Foot Setback at Street Level
 Type B, Typical Streetwall, 5 Foot Setback
 Type C, Townhouses, 3.5 Foot Setback
 Type D, Reservoir Side / Rear Yard Setback

Type E, Parcel G Rear Setback
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Figure 7.31–1:	Neighborhood Edge at Western Project Boundary
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S.7.31.5	Balconies and Outdoor Space

Balconies, roof terraces or other occupied 
outdoor spaces above the ground floor are 
not allowed less than 25 feet from the western 
project boundary.
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Figure 7.31–2:	Side Yard Condition at Western Project Boundary

Figure 7.31–3:	Rear Yard Condition at Western Project Boundary

solid up to a minimum height of 6 feet from the 
adjacent ground or top of retaining wall and shall 
consist of 1 inch nominal thickness wood boards 
or other materials that provide similar visual and 
acoustic separation.  

Fencing may extend up to 8 feet in height 
provided that fencing above 6 feet is at least  
50% open. 

Plantings shall be provided adjacent to fencing 
to provide visual screening between townhouses 
and existing rear yards. Plantings shall be at 
least four feet in width and consist of trees at a 
minimum of 15 foot on center or tall plantings or 
hedges planted at a spacing that will create an 8 
foot high visual screen within four to six years, or 
a combination of these planted elements. 

S.7.31.8	Retaining Walls at Project Boundary

Retaining walls are allowed adjacent to western 
and north project boundary subject to the 
following limitations:

	■ The face of the retaining wall shall be set back 
not less than 6 inches from the property line.

	■ The top of the retaining wall shall not be more than 
2 feet above grade at the property line. 

	■ The retaining wall shall be constructed of cast-
in-place concrete, concrete masonry blocks or 
other durable materials. Wood retaining walls are 
not allowed. 

	■ Fencing located on top of the retaining wall or 
adjacent to the retaining wall shall not exceed 
height allowed in S.7.31.7, measured from the 
lowest grade on either side of the retaining wall.Figure 7.31–4:	Private Drive Adjacent to Western Project Boundary
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S.7.31.6	Private Drives Adjacent to  
Western Project Boundary

Private drives located adjacent to the western 
property boundary shall be no more than 20 feet 
in width and shall be set back a minimum of 6 
feet from the property line and shall be separated 
from the property line by a 6 foot wide landscape 
buffer, as set forth in S.7.31.7 (Fencing and 
Landscape). 

Lighting at private drives adjacent to western 
project boundary shall be mounted at no more 
than 8 feet above grade with illumination 
directed down to the surface. Lighting levels at 
private drives shall not exceed the minimum 
required by applicable building codes.

S.7.31.7	Fencing and Landscape

Continuous fencing shall be provided at the 
western project boundary. Fencing shall be 
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7.32 	 BUILDING FACADES AT WEST STREET AND SAN RAMON PASEO

The building facades at townhouses shall be designed to emphasize a rhythm reflecting the scale of the individual 
townhouses. The facades shall also be designed as larger compositional elements that relate to the scale of the multifamily 
buildings on the opposite side of West Street. Refer to G.7.14.2 for the relationship between townhouses and multifamily 
buildings at West Street.

feet into the required setback. Doors shall be 
provided from occupied space to balconies. 

	■ Other modulation measures or combinations of 
modulation measures shall be allowed subject 
to quantitative analysis that demonstrates the 
proposed modulation provides visual relief 
similar to the measures described above. 

S.7.32.2	Buildings at Sloping Frontages

Where the slope at the public frontage on West 
Street and San Ramon Paseo exceeds 3%, the 
floor levels of a townhouse shall step to follow 
the grade. The average distance between steps 
shall not exceed 80 feet. Required stepping shall 
occur at all floor levels and shall provide a clear 
visual step at the building facade. Where feasible, 
steps in building level shall occur at pedestrian 
passages.

S.7.32.3	Exterior Materials
	■ Facades fronting on West Street and San Ramon 

Paseo shall meet the standards and guidelines 
in Section 7.17 and the additional requirements 
included below:

	■ At townhouse facades fronting on West Street and 
on San Ramon Paseo at least 25% of the facade 
area, exclusive of fenestration, shall consist of 
Category A materials. High quality materials shall 
be concentrated at the first level to enhance the 
street level character of the buildings. 

S.7.32.4	Windows and Doors

The combined area of exterior windows and 
doors fronting onto West Street or onto San 
Ramon Paseo shall equal not less than 25% of 
the facade area of each townhouse unit. The 
combined area of windows and doors shall be not 
be less than 20% at any single floor level.
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Figure 7.32–1:	West Street Frontage

STANDARDS

S.7.32.1	Facade Modulation

Townhouse facades facing West Street and San 
Ramon Paseo shall provide facade modulation 
elements at an average spacing not to exceed 
20 feet measured to the centerline of the 
modulation element. Modulation elements may 
include any of the elements indicated below. 
Refer to Figure 7.32–1 for illustration.

	■ Recessed portions of the facade with an average 
depth of not less than 1 foot. The area of recess 
shall be equal to at least of 15% of the facade 
area of the townhouse unit. 

	■ Projecting bays with a average projection of 
not less than 2 feet from required streetwall. 
The area of the bay shall be equal to at least 
15% of the facade area of the townhouse unit. 
Projecting bays are allowed to extend into the 
required setback zone as set forth in Section 7.3 
(Setbacks).

	■ Balconies with a width of not less than 6 feet 
measured from outside of railing and a minimum 
projection from the streetwall of not less than 
2 feet. Balconies are allowed to project up to 3 
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7.33 	 BUILDING FACADES ON PRIVATE DRIVES

Private drives are important shared spaces, providing light and views at units and internal circulation for pedestrians and 
cyclists, as well as autos. The building facades at private drives shall be designed to emphasize a rhythm of elements that 
reflects the scale of the individual townhouses. 

STANDARDS

S.7.33.1	Facade Modulation

Townhouse facades facing private drives shall 
provide facade modulation elements at an 
average spacing not to exceed 20 feet measured 
to the centerline of the modulation element. 
Modulation elements may include any of the 
elements indicated below.  Refer to Figure 7.33–1 
for illustration. These modulations include:

	■ Recessed portions of the facade with an average 
depth of not less than 1 foot. The area of recess 
shall be equal to at least 10% of the facade area 
of the townhouse unit. 

	■ Projecting bays with an average projection of not 
less than 1 foot from primary wall. The area of the 
bay will be not less than 10% of the facade area 
of the townhouse unit. 

	■ Balconies or occupied space with a width of not 
less than 6 feet measured from outside of railing 
and a minimum projection from the primary wall 
of not less than 2 feet. Doors shall be provided 
from occupied spaces to balconies. 

	■ Other modulation measures or combinations of 
modulation measures shall be allowed subject 

to quantitative analysis that demonstrates that 
the proposed modulation provides visual relief 
similar to the measures described above. 

S.7.33.2	Buildings at Sloping Frontages

Where the average slope at a private drive 
exceeds 3%, the floor levels at townhouses shall 
step to follow the grade. The average distance 
between steps shall not exceed 80 feet. Required 
stepping shall occur at all floor levels and shall 
provide a clear visual step at the building facade. 
Where feasible, steps in building level shall occur 
at pedestrian passages. 

S.7.33.3	Exterior Materials

Facades fronting on private drives shall be 
composed of any materials indicated in Section 
7.17 (Exterior Materials and Fenestration). For 
facades on private drives there is no requirement 
for a minimum percentage of Category A 
materials. 

S.7.33.4	Unit Entries

Unit entries shall be provided at the private 
drives at an average spacing not to exceed 80 

Figure 7.33–1:	Private Driveway Frontage

feet. Secondary drives less than 80 feet in length 
are not subject to this requirement.

S.7.33.5	Windows and Doors

The combined area of exterior windows and 
openings fronting onto private drives shall 
equal not less than 20% of the facade area of 
each townhouse unit. Garage doors shall not be 
considered openings for purpose of meeting this 
standard.

S.7.33.6	Garages 

Refer to Section 7.38 (Vehicle Access and 
Parking) for standards related to garages and 
garage doors.
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7.34 	 BUILDING FACADES AT  
WESTERN AND NORTHERN  
PROJECT BOUNDARIES

7.35 	 GENERAL STANDARDS FOR  
ALL TOWNHOUSE FACADES

Facades fronting on the western and northern project 
boundaries will be highly visible from the surrounding 
community. These facades shall be designed as integral 
elements of the building and shall not be treated as 
secondary elements. 

STANDARDS

S.7.34.1	Facade Standards 

Facades fronting on the western and northern 
property lines will meet the standards for facade 
modulation at private drives.

	■ All townhouse facades shall be treated as an 
integral part of the building design and shall 
provide windows, building articulations and 
material treatment as appropriate to the 
frontage.

	■ No portions of the facade shall exceed 20 feet 
without a window or opening except where the 
distance between townhouse buildings is 12 feet 
or less.

	■ Windows shall be placed to avoid direct views 
into adjacent units.

 
 Type A, Lee Avenue, 5 Foot Setback at Street Level
 Type B, Typical Streetwall, 5 Foot Setback
 Type C, Townhouses, 3.5 Foot Setback
 Type D, Reservoir Side / Rear Yard Setback

Type E, Parcel G Rear Setback
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Figure 7.34–1:	Building Facades at Western and Northern  
Project Boundaries

Stepped townhouses at sloping street
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Usable open space at townhouses

7.36 	 DWELLING UNIT EXPOSURE  
AND REAR YARDS

STANDARDS

S.7.36.1	Dwelling Unit Exposure 

All townhouses and any units in multifamily 
buildings at Block H shall face onto a street 
or open space that meets one of the following 
definitions: 

	■ A public street, private street, private drives or 
pedestrian way at least 20 feet in width.

	■ An open area, an inner court or a space between 
separate buildings, which is unobstructed 
(except obstructions permitted in the Planning 
Code Section 136) and is no less than 20 feet in 
every horizontal direction.

S.7.36.2	Rear Yards 

Townhouses are not subject to rear yard 
requirements set forth in Planning Code  
Section 134.

7.37 	 OPEN SPACE

STANDARDS

S.7.37.1	Usable Open Space at Townhouses

A minimum of 40 square feet of usable open 
space per dwelling unit shall be provided at 
the townhouse blocks. Usable open space at 
townhouses may be provided by any combination 
of private and common open space.

	■ Balconies facing West Street are permitted to 
project up to 3 feet into the required setback.

	■ Private outdoor space, located at grade or at 
the same level as the ground floor living space, 
is allowed at all locations on the site, including 
within required setbacks.

	■ Roof terraces are allowed at all locations except 
at locations adjacent to the western project 
boundary as provided under Section S.7.31.5 
(Balconies and Outdoor Space).

	■ Required common usable open space shall be 
located on the same block as the townhouse 
units it serves, and may be located anywhere on 
the block, subject to compliance with the other 
standards contained in Chapter 7. 
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7.38 	 VEHICLE ACCESS AND PARKING

STANDARDS

S.7.38.1	Garage Access and Location

Garages serving dwelling units on West Street 
shall be accessed primarily from the private 
drives at the interior of the townhouse blocks. 

S.7.38.2	Garage Doors at Townhouses 

No individual townhouse unit shall have more 
than one garage door. Garage doors shall not 
exceed 10 feet in width.

S.7.38.3	Garage Doors on West Street 

Garage doors on West Street, West Street North, 
and West Street South and shall be subject to the 
following limitations:

	■ Garage doors shall be separated by not less than 
60 feet measured from centerline of garage door.

	■ The number of garage doors fronting on West 
Street shall not exceed four total. 

	■ The number of garage doors fronting on the 
shared streets West Street North and West Street 
South shall not exceed two on each street. 

	■ Garage doors may serve individual garages or 
may serve shared garages with multiple parking 
spaces.

	■ Curb cuts serving garage doors shall not exceed 
10 feet in width.

S.7.38.4	Garage Space at West Street and  
San Ramon Paseo

Enclosed garage space is allowed adjacent to 
the West Street and San Ramon Paseo frontage 
provided it does not occupy more than 25% of 
the ground floor frontage. The remainder of the 
ground floor frontage shall be residential space 
meeting these standards and guidelines. 

S.7.38.5	Access to Private Drives 

Private drives may be accessed from West Street 
and from the shared streets at the following 
locations, as shown in Figure 7.38–1:

	■ Entry courts as defined in this chapter.
	■ From private streets, including West Street North 

and West Street South.
	■ From West Street at a maximum of two locations, 

in addition to entry courts.

Suggested Locations for Access 
to Private Drives
Alternative Location for Access 
to Private Drives
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Figure 7.38–1:	Access to Private Drives
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	Preferred Locations for Access to Private Drives

	Alternative Locations for 	Access to Private Drives
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7.39 	 ON-SITE BICYCLE PARKING

S.7.38.6	Private Drives 

Private drives shall be designed for shared use by 
autos, cyclists and pedestrians. Refer to Section 
5.17 for standards related to streetscape and 
landscape.

	■ The travel lane for vehicles shall not exceed 20 
feet unless required by the Fire Department.

	■ No vehicle access or driveway is allowed at San 
Ramon Paseo.

Setback from Project Boundary
	■ Private drives shall be setback at least 6 feet 

from western and northern project boundaries. 

	■ The area between private drive and property 
line shall be planted as required in Section 7.30 
(Pedestrian Connections). 

S.7.38.7	Private Drives at Townhouses

Private drives shall be open at all times. Security 
gates and other access control measures are not 
allowed.

S.7.38.8	Garage Doors at Private Drives

At private drives, garage doors shall not exceed 
a clear width of 10 feet. Individual garage doors 
shall be located not less than 6 feet apart as 
indicated in Figure 7.38–2 and Figure 7.38–3. No 
more than two garage doors may be located side 
by side provided the minimum wall area between 
the doors is not less than 2 feet and the distance 
between pairs of garage doors is not less than 10 
feet, refer to Figure 7.38–3.

GUIDELINES

G.7.38.1	Private Drives at Townhouses

Private drives should be designed as an 
integrated part of the landscape with high quality 
paving and planting.

Provide occupancy controls at exterior lighting 
to ensure all exterior areas are safe and well-lit. 
Lighting may be mounted on buildings or poles 
but must be activated by sensor and centrally 
controlled. 

STANDARDS

S.7.39.1	Class I On-Site Bicycle Parking  
at Townhouses

Bike parking shall be provided in accordance 
with the definitions and standards set forth in 
Planning Code Section 155.1 and 155.2, except as 
modified below:

	■ At townhouses with attached garages the garage 
shall provide sufficient area to accommodate at 
least one cargo or long tail bicycle in addition to 
the parked vehicle. The required bicycle parking 
space will be arranged to allow the bicycle to 
enter and exit the garage without moving a 
parked vehicle. 

	■ For townhouses without attached garages, the 
required Class I parking shall be provided either 
within the unit at the entry level or in another 
secured location not more than 150 feet from the 
townhouse entry. 

	■ Refer to S.7.23.1 (Design Standards for Class I 
Spaces) for standards related to Class I parking 
for oversized bicycles. 
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Figure 7.38–2:	 Single Garage Doors Figure 7.38–3:	 Side by Side Garage Doors
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7.40 	 RETAINING WALLS

STANDARDS

S.7.40.1	Site Retaining Walls and  
Sloping Conditions at Townhouses

Retaining walls and sloped site areas shall be 
integrated into the architecture and landscaping.  

Retaining walls shall not exceed an average 
height of five feet in height measured from grade 
at base of wall to grade at top of wall. 

Required railings at retaining walls, if any, shall 
be not less than 50% transparent and shall be 
integrated with the architecture of the buildings. 
Refer to S.7.31.8 (Retaining Walls at Project 
Boundary)for limitations on retaining walls at the 
western project boundary.

7.41 	 UTILITIES AND SERVICES

STANDARDS

S.7.41.1	Waste Location

Private garages shall be designed to 
accommodate storage of individual waste bins, 
including separate bins for waste and recycling. 
Where townhomes are not provided with garages, 
enclosures shall be provided for waste and 
recycling bin. Enclosures shall be integrated into 
the architecture and landscaping 

S.7.41.2	Location and Screening of  
Mechanical Equipment

Condensing units and similar mechanical 
equipment serving individual townhouse units 
shall be located in locations that are not visible 
from public streets or paseos.

Mechanical equipment, including roof mounted 
equipment, shall be screened from view from 
the public streets, shared streets, paseos and 
from neighboring homes on Plymouth Avenue. 
Screening shall consist of permanent elements 
that are integrated with the architecture and 
landscape to ensure a cohesive appearance.

S.7.41.3	Electric Meters

Electrical meters and other utility panels shall 
be integrated with the building design. Meters 
and utility panels are not allowed to face West 
Street, San Ramon Paseo or entry courts unless 
enclosed and integrated with the building design.

Enclosed utilities
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BALBOA RESERVOIR DEFINITIONSAppendix A

Capitalized terms used in this Appendix A that are not individually defined herein are defined in Planning Code Section 102 as of 
the effective date of the Balboa Reservoir Special Use District 

Active Uses  
Consist of the any of the following uses:

	● Retail, Sales and Service 
	● Entertainment, Arts, and Recreation
	● Childcare or Community Use
	● Residential:  dwelling units with direct access to a street 
or public open space or accessory uses to residential 
uses that are social in nature, such as lobbies and waiting 
areas, fitness rooms, workshops for hands-on projects 
and to conduct repairs, leasing offices, shared kitchens, 
resident libraries or reading rooms, community rooms, 
children’s playrooms and classrooms, which may also 
serve as general assembly rooms, and accessory mail 
room. 

Arts Activities  
Per Section 102: a Retail, Entertainment, Arts and Recreation 
Use that includes performance, exhibition (except exhibition 
of films), rehearsal, production, post-production and some 
schools of any of the following:  dance, music, dramatic 
art, film, video, graphic art, painting, drawing, sculpture, 
small-scale glassworks, ceramics, textiles, woodworking, 
photography, custom-made jewelry or apparel, and other 
visual, performance and sound arts and craft. 
It shall exclude accredited Schools and Post-Secondary 
Educational Institutions. 

It shall include commercial arts and art-related business 
service uses including, but not limited to, recording and 
editing services, small-scale film and video developing and 
printing; titling; video and film libraries; special effects 
production; fashion and photo stylists; production, sale 
and rental of theatrical wardrobes; and studio property 
production and rental companies. 

Arts spaces shall include studios, workshops, archives 
and theaters, and other similar spaces customarily used 
principally for arts activities, exclusive of a Movie Theater, 
Amusement Enterprise, Adult Entertainment, and any other 
establishment where liquor is customarily served during 
performances. 

Art related activity is required to be open to the public at 
regularly scheduled times with a minimum of 20 hours of 
public access a week.

Block
A Block means a Building Project block or a Publicly 
Accessible Open Space block as depicted on Figure 3.1–1 
(Land Use Plan).

Car Share 
A car share service that allows members to rent cars for 
short periods of time, often by the hour. A car share service 
maintains its vehicle fleet and provides automobile insurance 
for its members when they are using a car share vehicle.

Childcare Facility
Per Section 102:  an Institutional Community Use defined 
in California Health and Safety Code Section 1596.750 that 
provides less than 24-hour care for children by licensed 
personnel and meets the open-space and other requirements 
of the State of California and other authorities.

Community Room
A facility within a privately-owned building but open for 
public use, in which the chief activity is not carried on as a 
gainful business and whose chief function is the gathering of 
persons from the immediate neighborhood in a structure for 
the purposes of recreation, culture, social interaction, health 
care, or education other than Institutional Uses as defined in 
Section 102 of the SF Planning Code. It shall exclude health 
care uses.

Fenestration
The arrangement of windows and openings on the exterior of 
the building.

Frontage
The vertical exterior face or wall of a building and its linear 
extent that is adjacent to or fronts on a street, right-of way, or 
open space.

Green Connections

FINAL DRAFT   |    May 14, 2020  



	 08  /  Appendices    251

Appendix A

A city wide project that aims to make the City more 
healthy, sustainable, and livable through features such as 
pedestrian and bicycle infrastructure, street trees and other 
landscaping, stormwater management, and opportunities 
for beautification, public art, and community stewardship. 
(https://sfplanning.org/project/green-connections)

Interim Uses 
Interim uses are uses allowed prior to completion of 
construction. Interim uses may include Public and Private 
parking lots, tree nurseries:  farmers’ markets; arts or 
concert uses; and rental or sales offices incidental to new 
development.

Living Roof
A living roof is defined as the media for growing plants, as 
well as the set of related components installed exterior to a 
facility’s roofing membrane. “Living Roof” shall include both 
“roof gardens” and “landscaped roofs” as defined in Planning 
Code Section 149.

Parcel
A development Block under one ownership that constitutes 
a complete and separate functional unit of development, and 
that does not extend beyond the property lines along streets 
or alleys.

Parking Garage   
Per Section 102:  a Non-Retail Automotive Use that provides 
temporary parking accommodations for automobiles, trucks, 
vans, bicycles, or motorcycles in a garage not open to the 
general public, without parking of recreational vehicles, 
mobile homes, boats, or other vehicles, or storage of vehicles, 
goods, or equipment. Provisions regulating automobile 
parking are set forth in Sections 155, 156, 303(t) or (u) and 
other provisions of Article 1.5 of this Code. 
Parking Garage 
Per Section 102:  a Retail Automotive Use that provides 
temporary parking accommodations for automobiles, trucks, 
vans, bicycles, or motorcycles in a garage open to the general 
public, without parking of recreational vehicles, mobile 
homes, boats, or other vehicles, or storage of vehicles, goods, 
or equipment. Provisions regulating automobile parking 
are set forth in Sections 155, 156, 303(t) or (u) and other 
provisions of Article 1.5 of this Code. 

Project Sponsor
Any other entity with rights to develop the property pursuant 
to the development agreement approved in conjunction with 
the SUD.

Projection 
A part of a building surface that extends outwards from the 
primary facade plane. Projections may include balconies, 
bay windows and other architectural features. Projections 

may extend into the building setback or the public right-of-
way subject to limitations set forth in the Standards and 
Guidelines.

Public Serving Uses
Public serving uses consist of privately owned uses that 
provide public services to the community. These uses may 
include Arts Activities, a Community Room, a Childcare 
Facility, a Public Parking Garage, Retail and Publicly 
Accessible Open Spaces.

Publicly Accessible Open Spaces
A usable open space that is accessible to the public, including 
an unenclosed park or garden at street grade or following 
the natural topography, improvements to hillsides or other 
unimproved public areas, an unenclosed plaza at street 
grade, or an unenclosed pedestrian pathway, or a shared 
pedestrian/vehicular right-of-way.

Residential Use
Uses that provide housing for San Francisco residents, 
rather than visitors, including Dwelling Units, Group Housing, 
Residential Hotels, Senior Housing and Student Housing.

Multifamily Housing 
A residential building where multiple separate housing units 
for residential inhabitants are contained within one building.

FINAL DRAFT   |    May 14, 2020  



252    Balboa Reservoir Design Standards and Guidelines

Appendix A

Townhouse
A single-family dwelling unit that shares a wall with another 
dwelling and with direct access into the dwelling unit from 
a street or Publicly Accessible Open Space that does not 
require access through a lobby, corridor, or other common 
indoor space shared with other housing units. 

Sales and Services
The use described in Section 102, except for Retail 
Automobile Uses, Adult Business, Hotel, Motel, and Self-
Storage.

Roof Area 
Roof area shall include areas of roof located above enclosed 
space. Roof area shall not include roof area above balconies 
or other non enclosed spaces, Roof area does not include 
the area of eaves, sunshades or other elements that are not 
located above enclosed space.

SF Plant Finder
SF Plant Finder is a resource for gardeners, designers, 
ecologists and others interested in greening neighborhoods, 
enhancing our urban ecology and surviving droughts. The 
Plant Finder recommends appropriate plants for sidewalks, 
private backyards and roofs that are adapted to San 
Francisco's unique environment, climate and habitats.

SFPUC Open Space 
The fee parcel retained by SFPUC (San Francisco Public 
Utilities Commission) at the southern property boundary 
of the Balboa Reservoir  to allow access to SFPUC water 
infrastructure. All improvements to this parcel and public use 
of this parcel are subject to approval by SFPUC.

Stoop
An outdoor entryway into residential units raised above the 
sidewalk level. Stoops may include steps leading to a porch or 
landing at the level of the first floor of the unit. 
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EQUITY
OPPORTUNITIES: Keep from exacerbating the health 
impacts of cumulative air pollution like respiratory and 
cardiovascular; decrease hospital visits for those with limited 
access to health insurance

CONSIDERATIONS: projects in neighborhoods with 
populations with greatest sensitivity to extreme heat should 
take additional measures to provide habitable environments; 
population-specific health challenges may warrant additional 
study

GOAL 1
Ensure Non-Toxic &  

Comfortable Air Indoors & Out

RESILIENCE
OPPORTUNITIES: better respond to heat waves and bad 
air quality days 

CONSIDERATIONS: integrate future heating and cooling 
needs into energy capacity scaling equipment; extreme 
heat puts pressure on essential services such as energy, 
transport, and health

CLIMATE
OPPORTUNITIES: lower toxic pollutants; renewable 
electricity exports; reduced risks of ozone production due 
to higher temperatures

CONSIDERATIONS: analyze long-term climate impacts of 
strategies to respond to high temperatures

CITY TARGET APPROACHES CITY REQUIREMENTS GOALS FOR THE  
BALBOA RESERVOIR NEIGHBORHOOD PROJECT STANDARDS & GUIDELINES FROM DSG

ZERO-EMISSION  
environments

LAND USE

G.4.2.1.1 Electric Building Systems
G.4.2.1.2 Domestic Water Heating
G.4.2.3.1 Construction Indoor Air Quality Management Plan
S.4.2.2 TDM Ordinance
S.4.2.4.1 EV Charging Stations
S.4.2.4.2 Future Capacity
S.6.6.8 Bike Repair Stand

ALL-ELECTRIC All-electric preferred [GBC ‘20]  ● 100% of building systems will be designed for electricity. Buildings 
will reduce all sources of local GHG.

CONSTRUCTION PRACTICES / Construction Air Filtration [GBC]
 ● Minimize particulate matter emissions associated with diesel fuel 
engines during construction by implementing a Clean Construction 
Plan.

MATERIAL SELECTION / GHG Emissions checklist [CEQA]

ACTIVE MOBILITY
/ Transportation Demand Management 
(TDM) 
/ Sidewalk widening, bike racks [BSP, PC]

 ● 80% of the trips to and from the site will be by sustainable modes 
and the project will achieve a vehicle trip reduction of at least 30% 
compared with a comparable project without TDM measures.

ELECTRIC VEHICLES / 100% EV-ready off-street parking [EC] 
/ EV charges @ 5% of spaces [EC]

 ● EV charging stations to be installed at 100% of the on-site parking 
spaces while avoiding any upgrades to the electrical infrastructure. 

100% NON-TOXIC 
interiors

MATERIAL SELECTION / Low-Emitting Materials [GBC/LEED]
 ● 100% of interior materials will meet all low-emitting 
materials and emissions testing requirements of the current 
version of LEED.

G.4.3.1.1 Low Emitting Materials
S.4.3.2.1 Ventilation Requirements
G.4.3.2.1 Improved Ventilation and Windows
G.4.3.2.2 Non-Toxic Cleaning and Pest ControlAIR FILTRATION / High Quality Air Filtration [Art 38]

COMFORTABLE  
micro-climate

PASSIVE EXTERIOR COOLING  ● The project will provide thermal and clean air safety zones for heat 
wave and compromised air quality relief.

 ● 50% of the units will be designed to have cross ventilation.INTERIOR RESPITES
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EQUITY
OPPORTUNITIES: healthier air; lower utility costs & 
minimized rate volatility; improved indoor comfort; energy 
revenues for local economy; equal access to energy 
efficiency upgrades for renters; increase job opportunities 
for energy upgrade work.

CONSIDERATIONS: avoid passing upfront retrofit costs 
to residents; limited triggers/funding for existing building 
retrofits; explore opportunities for community-owned solar.

GOAL 2
ACHIEVE AN EFFICIENT  
& FOSSIL FUEL-FREE  

ENVIRONMENT

RESILIENCE
OPPORTUNITIES: reduced outages; emergency power 
supplies; reduced risk from natural gas explosions; secure 
against global oil price shifts and instability; better respond 
to heat waves and bad air quality days.

CONSIDERATIONS: plan for most vulnerable 
communities; tenant education about energy measures 
are great opportunities to foster stronger and connected 
communities.

CLIMATE
OPPORTUNITIES: emission free; increasing energy 
efficiency reduces overall demand and accommodates fuel 
switching; reduce toxic pollutants.

CONSIDERATIONS: when assessing carbon footprint 
factor-in gas leak rates at well sites, forgo gas 
infrastructures to receive credits.

CITY TARGET APPROACHES CITY REQUIREMENTS GOALS FOR THE  
BALBOA RESERVOIR NEIGHBORHOOD PROJECT STANDARDS & GUIDELINES FROM DSG

MAXIMUM ENERGY 
EFFICIENT  

environments

SOLAR ORIENTATION

/ Reduce energy use by 5% [Title 24/
GBC]

 ● Building envelope will be designed to be at least 5% better than the 
current energy code standard.

 ● All buildings will utilize heat recovery ventilation at locations where 
the result is a significant increase in the efficiency and efficacy of 
the mechanical system.

 ● All units will have smart thermostat controls to shift the load on the 
electricity grid and reduce carbon emissions.

S.4.4.1.1 Glazing
G.4.4.1.1 Natural Ventilation
G.4.4.1.2 Reduced Solar Gain
G.4.4.1.3 Window Sizing
S.4.4.2.1 Infiltration
G.4.4.2.1 High Efficiency HVAC Systems
G.6.7.1 Energy-Efficient Lighting
S.6.7.2 Energy-Efficient Lighting Fixtures

BUILDING FORM

ENVELOPE & FAÇADE 
TREATMENTS

MECHANICAL SYSTEMS

VEGETATION

100% CARBON-FREE 
energy

ON-SITE RENEWABLE POWER 
GENERATION

/ 15% roof area installed with solar PV or 
solar thermal systems [GBC]

 ● The project will generate 25% of its building energy demand via 
on-site renewable energy generation systems, in conjunction with 
measures to reduce EUI.

 ● The project will evaluate providing battery storage for PV systems 
on a building by building basis to provide power supply in the event 
of a power outage or emergency. 

S.4.5.1.1 On-Site Renewable Energy
S.4.5.2.1  Solar Thermal Arrays
S.4.5.4.1  SFPUC Power

SOLAR THERMAL HOT WATER

BATTERY STORAGE

ALL-ELECTRIC

GREEN POWER PURCHASE

SMART systems & 
operations

AUTOMATION & CONTROL

 ● Each building will participate in a whole building monitoring system 
consistent with LEED standards, reporting energy and water use to 
a third party utility tracking provider.

 ● The project will provide thermal and clean air safety zones for heat 
wave and compromised air quality relief at community room or at 
childcare. Safety zones will include centralized emergency power 
and communication zones where people can charge phones or 
refrigerate medications during extended power outages.

S.4.6.1.1  Individual Metering 
S.4.6.2.1 Resident Education
G.4.14.1 Common Areas
G.4.14.2 Connect Residents with Local Resources

REPORTING & ENGAGEMENT
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EQUITY
OPPORTUNITIES: access to healthy and affordable food; 
physical and mental health improvement; social cohesion 
and connection to one’s environment; reduced exposure to 
noise, air pollution, and extreme heat; robust biodiversity 
minimizes rodent infestations.

CONSIDERATIONS: inequitable access, use, or quality 
of green spaces by vulnerable populations; additional 
maintenance costs (public & private); potential existing 
contaminants for safe food production.

GOAL 3
SUPPORT BIODIVERSITY  
& CONNECT EVERYONE  

TO NATURE DAILY

RESILIENCE
OPPORTUNITIES: ecosystem services improve shoreline 
and urban flood management, reducing housing and 
work place instability and access due to flooding; planted 
hillsides are less susceptible to erosion and landslides; 
wildlife biodiversity.

CONSIDERATIONS: increased landscaping that includes 
too much impervious surface can increase flooding; poor 
plant selection or irrigation equipment can exacerbate 
water scarcity.

CLIMATE
OPPORTUNITIES: enhance climate regulation and carbon 
sequestration; reduce carbon footprint associated with 
to large-scale food production; distribution and waste; 
improve water efficiency.

CONSIDERATIONS: gas-powered lawn equipment 
exacerbates emissions and health impacts of landscaping; 
poor landscaping maintenance practices can lead to 
additional methane from decomposing green waste.

CITY TARGET APPROACHES CITY REQUIREMENTS GOALS FOR THE  
BALBOA RESERVOIR NEIGHBORHOOD PROJECT STANDARDS & GUIDELINES FROM DSG

GREEN space  
equivalent to  
1/2 site area

OPEN SPACES / X SF per unit, X SF if common space 
(does not require greening) [PC]

 ● 50% of site area will be vegetated, including areas of tree canopy 
and green roofs or landscaping at courtyards.

G.4.7.1 Planting at On-Site Open Space 
G.4.7.2 Green Roofs
S.4.11.1 Stormwater Management
G.4.11.1 Infiltration

LIVING ROOFS
/ 25% front yard set-back landscaped 
(50% pervious) [PC] 
/ 30% roof area as living roof [PC alt]

GREEN WALLS

GREEN INFRASTRUCTURE / Manage 25% of stormwater onsite [SMO 
option]

RIGHT-OF-WAY / 1 street tree every 20’ [PC]

BIODIVERSE  
landscapes of  
100% climate 
appropriate,  

majority  
local species

TREE CANOPY

 ● 100% healthy landscaping practices - minimizing  
or eliminating pesticide, herbicide or fertilizer use following the 
City's Integrated Pest Management Ordinance.

 ● All non-turf green areas shall be climate-appropriate plants,  
70% of which shall be native.

 ● Use all-electric / clean fuel landscape maintenance equipment.

S.4.8.1  Native Landscaping
G.4.8.1  Low Emissions Maintenance 
G.4.8.2  Ecological Placemaking 
G.4.8.3  Daily Maintenance 
G.4.8.4  Quarterly Horticultural Services
S.5.9.1  Native Plant Ratio
S.6.3.1  Planting Requirement

UNDERSTORY PLANTING

NATURAL AREAS

BUILDING FAÇADES

HEALTHY food &  
wildlife systems

BUILDINGS

/ Bird Safe Buildings [PC]  ● Collaborate with City College culinary program to create on-site 
programs to assist resident and neighbors in growing and 
preparing healthy foods.

G.4.9.1  Access to Community Gardens
G.4.9.2  Healthy Food Education
G.4.9.3  Food Corridor
G.4.9.4  Sustainable Pest Control
G.6.9.1  Public Education

OPEN SPACES

OPERATIONS
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EQUITY
OPPORTUNITIES: access to healthy and affordable food; 
physical and mental health improvement; social cohesion 
and connection to one’s environment; reduced exposure to 
noise, air pollution, and extreme heat; robust biodiversity 
minimizes rodent infestations.

CONSIDERATIONS: inequitable access, use, or quality 
of green spaces by vulnerable populations; additional 
maintenance costs (public & private); potential existing 
contaminants for safe food production.

GOAL 3
SUPPORT BIODIVERSITY  
& CONNECT EVERYONE  

TO NATURE DAILY

RESILIENCE
OPPORTUNITIES: ecosystem services improve shoreline 
and urban flood management, reducing housing and 
work place instability and access due to flooding; planted 
hillsides are less susceptible to erosion and landslides; 
wildlife biodiversity.

CONSIDERATIONS: increased landscaping that includes 
too much impervious surface can increase flooding; poor 
plant selection or irrigation equipment can exacerbate 
water scarcity.

CLIMATE
OPPORTUNITIES: enhance climate regulation and carbon 
sequestration; reduce carbon footprint associated with 
to large-scale food production; distribution and waste; 
improve water efficiency.

CONSIDERATIONS: gas-powered lawn equipment 
exacerbates emissions and health impacts of landscaping; 
poor landscaping maintenance practices can lead to 
additional methane from decomposing green waste.

CITY TARGET APPROACHES CITY REQUIREMENTS GOALS FOR THE  
BALBOA RESERVOIR NEIGHBORHOOD PROJECT STANDARDS & GUIDELINES FROM DSG

GREEN space  
equivalent to  
1/2 site area

OPEN SPACES / X SF per unit, X SF if common space 
(does not require greening) [PC]

 ● 50% of site area will be vegetated, including areas of tree canopy 
and green roofs or landscaping at courtyards.

G.4.7.1 Planting at On-Site Open Space 
G.4.7.2 Green Roofs
S.4.11.1 Stormwater Management
G.4.11.1 Infiltration

LIVING ROOFS
/ 25% front yard set-back landscaped 
(50% pervious) [PC] 
/ 30% roof area as living roof [PC alt]

GREEN WALLS

GREEN INFRASTRUCTURE / Manage 25% of stormwater onsite [SMO 
option]

RIGHT-OF-WAY / 1 street tree every 20’ [PC]

BIODIVERSE  
landscapes of  
100% climate 
appropriate,  

majority  
local species

TREE CANOPY

 ● 100% healthy landscaping practices - minimizing  
or eliminating pesticide, herbicide or fertilizer use following the 
City's Integrated Pest Management Ordinance.

 ● All non-turf green areas shall be climate-appropriate plants,  
70% of which shall be native.

 ● Use all-electric / clean fuel landscape maintenance equipment.

S.4.8.1  Native Landscaping
G.4.8.1  Low Emissions Maintenance 
G.4.8.2  Ecological Placemaking 
G.4.8.3  Daily Maintenance 
G.4.8.4  Quarterly Horticultural Services
S.5.9.1  Native Plant Ratio
S.6.3.1  Planting Requirement

UNDERSTORY PLANTING

NATURAL AREAS

BUILDING FAÇADES

HEALTHY food &  
wildlife systems

BUILDINGS

/ Bird Safe Buildings [PC]  ● Collaborate with City College culinary program to create on-site 
programs to assist resident and neighbors in growing and 
preparing healthy foods.

G.4.9.1  Access to Community Gardens
G.4.9.2  Healthy Food Education
G.4.9.3  Food Corridor
G.4.9.4  Sustainable Pest Control
G.6.9.1  Public Education

OPEN SPACES

OPERATIONS

EQUITY
OPPORTUNITIES: Keep from exacerbating the health 
impacts of populations impacted by toxins in water; reduce 
home-based health hazards; reduce the disproportionate 
racial impact of flooding.

CONSIDERATIONS: ground water pollution is more prev-
alent in disadvantaged communities; in case of emergency 
plan for large-scale temporary relocation of low-income 
residents; use high quality potable water filters.

GOAL 4
MAXIMIZE CONSERVATION, 

FLOOD PROTECTION &  
WATERSHED HEALTH

RESILIENCE
OPPORTUNITIES: decrease risk of flooding of power 
generation, transmission, and distribution networks; reduce 
vulnerability to droughts; better respond to heat waves and 
bad air quality days.

CONSIDERATIONS: In urban centers, critical services like 
healthcare, food supply, transportation, energy systems, 
schools and retail share interdependencies with water.

CLIMATE
OPPORTUNITIES: decrease in energy and emissions 
associated with extraction, conveyance, treatment and 
consumption of water.

CONSIDERATIONS: climate change is expected to impact 
water quality by increasing the nutrient content, pathogens, 
and the sediment levels of surface water.

CITY TARGET APPROACHES CITY REQUIREMENTS GOALS FOR THE  
BALBOA RESERVOIR NEIGHBORHOOD PROJECT STANDARDS & GUIDELINES FROM DSG

REGENERATIVE  
systems that  

minimize  
consumption &  

maximize  
reuse

EFFICIENT FIXTURES / Reduced water consumption [GBC]

S.4.10.1.1 Smart Metering
S.4.10.2.1 Plumbing Fixtures
S.4.10.3.1 Drip Irrigation
S.4.10.3.2 Gray Water Irrigation
S.4.10.3.3 Edible Plating Irrigation
S.4.10.5 Non-Potable Reuse
G.4.10.5 Gray Water Treatment

SMART-METERING / Residential multifamily water sub-
metering [GBC/CA Water Code]

NON-POTABLE REUSE / Onsite systems for non-potable flushing 
and irrigation [Art 12C]

 ● Project will meet 100% of the site's non-potable demand through 
gray water treatment and reuse. For subsidized residential units the 
goal will be balanced with available funding and priorities related 
to affordability. 

IRRIGATION / Low water, climate appropriate plants 
[GBC]

 ● Use 100% climate appropriate trees and plantings including turf 
areas.

100% 
FLOOD-SAFE  
buildings &  
sidewalks

DESIGN ELEVATIONS / Sea level rise consideration [CEQA] 
/ 100-yr flood disclosure

S.4.11.1 Stormwater Management
S.4.11.2 SFPUC Open Space
G.4.11.1 Infiltration
G.5.10.3 Permeable Paving 
S.6.2.1 Building Stormwater
S.6.2.2 Landscape Stormwater Features
S.6.2.3 Rain Garden Design
S.6.2.4 Permeable Paving
G.6.5.2 Permeable Paving
G.6.9.2 Stormwater Interpretataive Signage
S.6.12.4 Percentage of Pervious Surface

GREY INFRASTRUCTURE

/ Ensure positive sewage flow, raise 
entryway elevation and/or special 
sidewalk construction and deep gutters if 
risk of ground-level flooding

 ● 70% of surfaces within the SFPUC Retained Fee Open Space to be 
pervious, subject to review and approval by the SFPUC. 

GREEN INFRASTRUCTURE / Front setback 25% permeable [PC]
 ● Maximize localized stormwater managment through green 
infrastructure throughout the site including at streets, open spaces 
and buildings to protect against flooding and to provide co-benefits.

HIGH QUALITY 
waterways & sources

EROSION PREVENTION / Slowed stormwater flow rates [SMO]
 ● All units will be provided with filtration at either the kitchen faucet 
or a the refrigerator to ensure high quality drinking water at all 
times.

POLLUTANT MANAGEMENT
/ Reduced runoff and pollution from 
construction [GBC] 
/ (MS4) filter or treat 80% on site [SMO]
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EQUITY
OPPORTUNITIES: Keep from exacerbating the health 
impacts of cumulative air pollution like respiratory and 
cardiovascular; decrease hospital visits for those with limited 
access to health insurance.

CONSIDERATIONS: projects in neighborhoods with 
populations with greatest sensitivity to extreme heat should 
take additional measures to provide habitable environments; 
population-specific health challenges may warrant  
additional study.

GOAL 5
PRIORITIZE RESOURCE  

CONSERVATION,  
RESPONSIBILITY & REUSE

RESILIENCE
OPPORTUNITIES: better respond to heat waves and bad 
air quality days. 

CONSIDERATIONS: integrate future heating and cooling 
needs into energy capacity scaling equipment; extreme 
heat puts pressure on essential services such as energy, 
transport, and health.

CLIMATE
OPPORTUNITIES: lower toxic pollutants; renewable 
electricity exports; reduced risks of ozone production due 
to higher temperatures.

CONSIDERATIONS: analyze long-term climate impacts of 
strategies to respond to high temperatures.

CITY TARGET APPROACHES CITY REQUIREMENTS GOALS FOR THE  
BALBOA RESERVOIR NEIGHBORHOOD PROJECT STANDARDS & GUIDELINES FROM DSG

100% RESPONSIBLE 
material use

RESOURCE EXTRACTION  ● Establish a Sustainable Procurement Program  
for each building targeting 100% of materials to  
meet at least one sustainable materials criteria.

 ● Evaluate carbon sequestration concrete and  
utilize as demonstration project.

 ● Prioritize Forest Stewardship Council (FSC)  
Certifed Wood and use FSC certifed wood for  
50% of total framing materials.

S.4.2.3.1 Sustainable Procurement Evaluation
G.4.2.3.1 Prioritize Local Materials and Manufacturers
G.4.2.3.2 Material Life Cycle
S.4.13.1  Recycling and Composting Ordinance
S.4.13.2  Recycling of Construction Waste
G.4.13.1  Recycling
G.4.13.2  Balanced Cut and Fill
G.6.5.3  Sustainable Materials
G.6.6.1  Waste Receptacles
S.6.6.4  Natural Site Elements

REUSABLE PRODUCTS
/ Accessible and sufficient collection 
systems 
/ Recycling and composting (buildings)

Significantly REDUCED 
per-capita waste 

generation

3-STREAM WASTE COLLECTION  ● Divert 100% of residential waste generated from landfll.

CONSUMPTION & PURCHASING

COST MONITORING

100% materials 
RECOVERED  

from  
waste stream

MATERIAL RE-USE

CONSTRUCTION DEBRIS / Construction waste diversion (65%)  ● Divert 75% of construction and demolition waste with a minimum 
of 4 separate waste streams.
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���������������������������������������������������������������������������������

� ����������������������������������������� �

� ���������������� �����¡������¢�����������������

u£X�¤¥¦�����§����Y����Ẍ ¥�� }�R�u£X�¤¥¦��
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ikQ]KRbK]̀����L]PR��

m �� �

� wGwI���USQPPS���aQPPR�� UGwGwGWI���USQPPS��
aQPPR��

USQPPS���SQPPR���RbZee���lP���K]���Z���rK]Krkr���vF���K]̂b���lL����R_ẐPN���ZS���rZ�Krkr���vg���iPPS���L]���̂P]SPQG�� m �� �
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RaGYÈYGKa��
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SCHEDULE 1 

PHASING PLAN AND COMMUNITY BENEFITS LINKAGES SCHEDULE 

 
Pursuant to Article 4 of the Agreement, the Developer’s right to occupy Market Rate Units 
and/or Townhouse Units is linked to (i) completion of Associated Community Benefits and 
(ii) its construction and/or funding of a certain number of Affordable Units, as described in the 
Affordable Housing Program set forth in Exhibit D to the Agreement and in this Phasing Plan 
and Community Benefits Linkages (“Linkages Schedule”). The linkages between the specific 
Associated Community Benefits/Affordable Housing Units and the associated Buildings, 
Townhouse Units or Market Rate Units are set forth in this Schedule 1.  The anticipated phasing 
of Buildings and Associated Community Benefits are shown in the table attached to this 
Schedule 1 as Schedule 1-A, and as further described below.  All capitalized terms used in this 
Linkages Schedule and not specifically defined herein will have the meanings ascribed to them 
in the Development Agreement by and between the City and County of San Francisco, a 
municipal corporation, and RCP Community Partners LLC, a Delaware limited liability 
company (the “Agreement”) to which it is attached. 

1. Phasing Plan.  An overriding principle of the Project is that as Developer constructs 
Market Rate Units, it will contribute Developer’s Affordable Funding Share and cause a like number 
of Affordable Units to be constructed, subject to City’s contribution of City’s Affordable Funding 
Share, as described in the Affordable Housing Program attached as Exhibit D to the Agreement (the 
“Affordability Principle”).  Therefore, Developer’s ability to obtain a first certificate of occupancy, 
including any temporary certificate of occupancy (an “FCO”), for any Market Rate Units is 
conditioned upon Developer’s obtaining an FCO for a like number of total Affordable Units in the 
Project, subject to the terms and provisions of this Schedule 1.  The anticipated phasing of the 
Project is as follows: 

a. Phase 1. Affordable Parcel E (approximately 124 units), Affordable Parcel F 
(approximately 154 units); Market Rate Parcels C and D (approximately 260 units), and Townhome 
Parcels H, TH1 and TH2 (approximately 100 units); Reservoir Park Parcel J, Community Room 
Parcel E. 

b. Phase 2. Affordable Parcels A (approximately 182 units), Affordable Parcel B 
(approximately 70 units), Affordable Parcel H (approximately 20 units); Market Rate Parcel G 
(approximately 190 units); SFPUC Retained Fee Area Parcel I; childcare center on Parcel B. 

c. Changes to Phasing Plan. Developer may propose changes to the phasing 
plan to be considered by the Planning Department. If those changes impact the linkages between the 
Associated Community Benefits and specific Buildings, Townhouse Units or Market Rate Units, or 
if the phasing plan changes such that certain Market Rate Parcels or Affordable Parcels are 
developed in different phases than described in this Linkages Schedule and thus cannot satisfy the 
Phase 1 or Phase 2 Linkage requirements, then the parties will meet and confer in good faith to 
attempt to agree to a new linkage requirement that is substantially equivalent and satisfies the 
Affordability Principle. The Planning Director may grant approval of an amended phasing and 
linkage requirement in the Planning Director’s sole discretion. If the amended phasing includes 
changes to the phasing of an Affordable Parcel, then the Planning Director will consult with and 
obtain the consent of the MOHCD Director. 
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2. Affordable Housing Linkage. 

a. Phase 1 Linkage. Developer must obtain an FCO for the Affordable Units 
located on Affordable Parcel E and Affordable Parcel F as a condition to the issuance of an FCO for 
the Market Rate Units located on Market Rate Parcels C and D and any Townhouse Units (except as 
detailed below for Townhouse Units). 

b. Phase 1 Townhouse Development. Developer may, in its sole discretion, 
satisfy the Phase 1 Linkage for the Townhouse Units by paying a site-directed in-lieu fee equal to 
33% of the Townhome Parcel’s Townhouse Units (the “Townhouse In-Lieu Fee”).  The 
methodology for calculating the Townhouse In-Lieu Fee will be as set forth in Planning Code 
Section 415.5; except that the applicable percentage will be 33% regardless of changes to the 
percentages otherwise required by Planning Code Section 415.5.  The Townhouse In-Lieu Fee will 
be deposited into an escrow account at a mutually agreed upon title company and will be controlled 
jointly by City, acting by and through MOHCD, and Developer.  City will release funds from the 
escrow account to Developer for Developer’s use for any Affordable Units in Phase 1 or Phase 2.  
Such release of funds will occur no later than the close of escrow of the construction loan for any 
Affordable Building requested by Developer.  The Townhouse In-Lieu Fee will, in City’s sole 
discretion and upon City’s unilateral direction to the escrow holder, be released to MOHCD upon (i) 
any termination of the Agreement resulting from Developer’s Default, as described in Section 9.4.2 
of the Agreement, or (ii) upon expiration of the Term of the Agreement.   

c. Phase 2 Linkage. Developer must obtain an FCO for Affordable Parcel A and 
Affordable Parcel B as a condition to the issuance of an FCO for Market Rate Parcel G, unless either 
of the following scenarios occurs: 

i. If Affordable Parcel B contains homeownership affordable housing units 
that will be constructed using volunteer labor or a “self-help” model of construction, such as 
those anticipated to be developed by Habitat for Humanity (the “Self-Help Units”), then the 
linkage obligation for the Self-Help Units only will be satisfied upon the commencement of 
construction of the Self-Help Units and confirmation from the MOHCD Director at the time of 
commencement that, in the MOHCD Director’s reasonable good faith judgment, Developer has 
demonstrated that these units have adequate financing or other security to complete construction. 
Subject to subsection (ii) below, all other Affordable Units in Affordable Parcel B must obtain an 
FCO as a condition to the issuance of an FCO for Market Rate Parcel G unless DBI determines 
that an FCO for the Affordable Units is not permissible without an FCO of the Self-Help Units, 
in which case the linkage obligation for the entire Affordable Parcel B will be satisfied upon the 
commencement of construction if the MOHCD Director determines that all Affordable Units in 
Affordable Parcel B have adequate financing or other security to complete construction.  

ii. If the gap subsidy for either Affordable Parcel A or Affordable Parcel B 
will be funded entirely by City’s Affordable Funding Share, without any contribution of 
Developer’s Affordable Funding Share, Developer may obtain an FCO for Market Rate Parcel G 
if it has obtained an FCO for the parcel (either Affordable Parcel A or Affordable Parcel B) that 
requires Developer’s Affordable Funding Share. 
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3. Reservoir Park.  Reservoir Park, as described in Exhibit C, must be completed as a 
condition to the issuance of the first addendum to any Site Permit for any Building on a Market Rate 
Parcel in Phase 2 described in Schedule 1-A (i.e., Parcel G).  For purposes of this Section 3, 
Reservoir Park will be considered “complete” when it is sufficiently complete to allow the public to 
occupy or utilize the space for its intended use, as reasonably determined by the Planning Director. 

4. Community Room.  The Community Room, as described in Exhibit C and Exhibit 
C-2, must be complete as a condition to the issuance of the FCO for the Building in which the 
Community Room is located.  For purposes of this Section 4, the Community Room will be 
considered “complete” when the Department of Building Inspection is ready and willing to issue an 
FCO for the community room.  

5. Public Parking.  The Permanent Public Parking, as described in Exhibit J, must be 
complete prior to issuance of an FCO for any Building in Phase 2, as identified in Schedule 1-A, 
unless the Permanent Public Parking is being provided within a Building in Phase 2 in which case 
the Permanent Public Parking must be complete concurrent with issuance of the  FCO for the 
Building in which the Permanent Public Parking will be located.  For purposes of this Section 6, the 
Permanent Public Parking will be considered “complete” when it is sufficiently complete to allow 
the public to utilize the space for vehicular parking, as reasonably determined by the Planning 
Director. 

6. Childcare Center.  The childcare center, as described in Exhibit L, must receive an 
FCO prior to or concurrent with issuance of the FCO of the Building in which the childcare center is 
located. For purposes of this Section 7, the childcare center will be considered “complete” when it 
obtains a temporary certificate of occupancy for space in a “warm shell” condition, i.e. with the 
space demised to meet occupancy separation requirements (minus finishes on wall, floor and 
ceiling), stubs for standard utilities, path to a location for mechanical equipment, storefront and rear 
access as required, and other items required to obtain a temporary certificate of occupancy to allow a 
tenant to proceed with its improvements.  

7. SFPUC Open Space & Gateway Landscape.  The open space improvements on the 
SFPUC Retained Fee Area and Gateway Landscape, as described in Exhibit C must have 
commenced construction of improvements as a condition of issuance of an FCO for the Market Rate 
Units in Phase 2, as described in Schedule 1-A (i.e., Parcel G). The open space improvements on the 
SFPUC Retained Fee Area and Gateway Landscape must be complete by the earlier to occur of (i) 
three months after the date of the FCO for the building on Affordable Parcel B, or (ii) the expiration 
of the Term of this Agreement.  For purposes of this Section 8, the improvements on the SFPUC 
Retained Fee Area and Gateway Landscape will be considered “complete” when it is sufficiently 
complete to allow the public to occupy or utilize the space for its intended use, as reasonably 
determined by the Planning Director. 

8. Brighton Paseo, San Ramon Paseo. Brighton Paseo must be complete prior to 
issuance of the FCO for the later of the Buildings on Parcel A or Parcel B. San Ramon Paseo must 
be complete prior to issuance of the FCO for the 50th Townhouse Unit. For purposes of this 
Section 8, the Brighton Paseo and San Ramon Paseo will be considered “complete” when they are 
sufficiently complete to allow the public to occupy or utilize the spaces for their intended use, as 
reasonably determined by the Planning Director.
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SCHEDULE 1-A 

Parcel 
Approximate Unit 

Count 

Affordable or 

Market Rate Units 
Approximate Size 

Phase 1 

Parcel E 124 Units Affordable 140,000 

Parcel F 154 Units Affordable 181,000 

Parcels C & D 260 Units Market Rate 350,000 

Parcels TH1 & TH2 100 Units Market Rate 200,000 

Parcel J  

Reservoir Park 
  2 Acres 

Parcel L 

San Ramon Paseo 
  .12 acres 

Public Improvements [describe]   

Phase 2 

 

Parcel A 182 Units Affordable 230,000 

Parcel B 70 Units Affordable 90,000 

Parcel H 20 Units 
Affordable  

(Self-Help Units) 
30,000 

Parcel G 190 Units Market Rate 290,000 
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SFPUC Open Space 

& Parcel O  
  1.2 acres 

Gateway Landscape   .07 acres  

Parcel K 

Brighton Paseo 
  .23 acres 

Child Care Facility   100 seats 

Community Room    1,000 SF 

Public Parking    

Public Improvements [describe]   
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https://www.ccsf.edu/en/about-city-college/administration/vcfa/facilities_planning/facilities-master-plan.html
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https://www.ccsf.edu/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/2017FMP/20170427FMPUpdateBoT/2017.0427_IV.%20A%20FMP%20Update.pdf
https://www.ccsf.edu/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/2017FMP/20170427FMPUpdateBoT/2017.0427_IV.%20A%20FMP%20Update.pdf
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https://www.pfaulong.com/sustainable-ccsf-multi-use-building/
http://www.ccsf.edu/content/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/PlanningConstruction/CCSF_Ocean_Infrastructure_Web%20Version.pdf
http://www.ccsf.edu/content/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/PlanningConstruction/CCSF_Ocean_Infrastructure_Web%20Version.pdf


















































https://www.ccsf.edu/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/2017FMP/20190318/FMP_03182019_3Enrollment.pdf
https://www.ccsf.edu/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/2017FMP/20190318/FMP_03182019_3Enrollment.pdf
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https://www.ccsf.edu/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/2017FMP/20190318/FMP_03182019_4Recommendations.pdf
https://www.ccsf.edu/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/2017FMP/20190318/FMP_03182019_4Recommendations.pdf
http://go.boarddocs.com/ca/ccsf/Board.nsf/goto?open&id=BAX6YJ7208A5
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https://www.ccsf.edu/dam/Organizational_Assets/About_CCSF/Admin/facilities_planning/PlanningConstruction/ProfessionalServices/RFQP2019-238/RFQ-P%202019-238_FMP%20CEQA_Consultant_Final_%2003.21.2019.pdf
https://go.boarddocs.com/ca/ccsf/Board.nsf/files/BCP4CJ73ABFC/$file/7.%20D.pdf
https://go.boarddocs.com/ca/ccsf/Board.nsf/files/BCP4CJ73ABFC/$file/7.%20D.pdf
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https://www.ccsf.edu/en/about-city-college/administration/vcfa/facilities_planning/facilities-master-plan.html
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https://ceprofs.civil.tamu.edu/ghawkins/MTC-Files/2011-06_Meeting/Marking_No.1.pdf
https://ceprofs.civil.tamu.edu/ghawkins/MTC-Files/2011-06_Meeting/Marking_No.1.pdf








http://sfgov.maps.arcgis.com/apps/webappviewer/index.html?id=fa37f1274b4446f1bdddd7bdf9e708ff
http://sfgov.maps.arcgis.com/apps/webappviewer/index.html?id=fa37f1274b4446f1bdddd7bdf9e708ff
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https://www.sfmta.com/projects/28-19th-avenue-rapid-project
https://archive.sfcta.org/I-280-interchange-modifications-balboa-park-project
https://archive.sfcta.org/I-280-interchange-modifications-balboa-park-project
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Sticky Note
market-rate = $230,010,000 ==> $418K/ unit

affordable= $191,209,000 ==>  $348K / unit

aj
Sticky Note
does not include land costs

total cost for housing units= $ 421.2 M

aj
Sticky Note
CONTRAST WITH:  EPS Report assumes $312K/ affordable unit



aj
Sticky Note
$26M/ 187 units = $ 139K/ unit
 compare with:
 Berkson Table 1 affordable 550 units @$348K/ unit

EPS developers share @ $312/unit
EPS City's share @ $239K/ unit
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