2019-2020 CIVIL GRAND JURY FINDINGS, RECOMMENDATIONS, AND RESPONSES TO FINDINGS AND RECOMMENDATIONS

i Finding Respondent Assigned by | =
Report Title . . Finding Response .
[Publication Date] F# (text may be f:iupllcated due to spanning and CGJ (Agree/Disagree) Finding Response Text
multiple respondent effects) [Response Due Date]
A Recycling Reality Check: F1 SF Environment and Recology are to be Mayor
What Actually Happens to commended for their commitment to [November 30, 2020]
Things We Put in Our Blue maximizing the effectiveness of their
Recycling Bins? recycling efforts. San Francisco sets a
[October 1, 2020] positive, powerful example for how a
commitment to recycling can pay off in the
form of reduced landfill use.
A Recycling Reality Check: F2 SF Environment and Recology do not provide |Mayor
What Actually Happens to a sufficient amount of timely information to  |[November 30, 2020]
Things We Put in Our Blue the public related to the disposition of
Recycling Bins? material placed in the blue bins.
[October 1, 2020]
A Recycling Reality Check: F3 While significant efforts are being made by SF |[Mayor
What Actually Happens to Environment and Recology, many residents  |[November 30, 2020]
Things We Put in Our Blue still struggle to understand what belongs in
Recycling Bins? the blue bin and what does not.
[October 1, 2020]
A Recycling Reality Check: F1 SF Environment and Recology are to be Board of Supervisors

What Actually Happens to
Things We Put in Our Blue
Recycling Bins?

[October 1, 2020]

commended for their commitment to
maximizing the effectiveness of their
recycling efforts. San Francisco sets a
positive, powerful example for how a
commitment to recycling can pay off in the
form of reduced landfill use.

[December 30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Report Title . . Finding Response .
[Publication Date] F# (text may be f:iupllcated due to spanning and CGJ (Agree/Disagree) Finding Response Text
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A Recycling Reality Check: F2 SF Environment and Recology do not provide |Board of Supervisors
What Actually Happens to a sufficient amount of timely information to |[December 30, 2020]
Things We Put in Our Blue the public related to the disposition of
Recycling Bins? material placed in the blue bins.
[October 1, 2020]
A Recycling Reality Check: F3 While significant efforts are being made by SF |Board of Supervisors
What Actually Happens to Environment and Recology, many residents  |[December 30, 2020]
Things We Put in Our Blue still struggle to understand what belongs in
Recycling Bins? the blue bin and what does not.
[October 1, 2020]
A Recycling Reality Check: F1 SF Environment and Recology are to be Robert Haley, Zero Waste
What Actually Happens to commended for their commitment to Manager, SF Dept. of
Things We Put in Our Blue maximizing the effectiveness of their Environment [November
Recycling Bins? recycling efforts. San Francisco sets a 30, 2020]
[October 1, 2020] positive, powerful example for how a
commitment to recycling can pay off in the
form of reduced landfill use.
A Recycling Reality Check: F2 SF Environment and Recology do not provide |Robert Haley, Zero Waste

What Actually Happens to
Things We Put in Our Blue
Recycling Bins?

[October 1, 2020]

a sufficient amount of timely information to
the public related to the disposition of
material placed in the blue bins.

Manager, SF Dept. of
Environment [November
30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Report Title . . Finding Response .
[Publication Date] F# (text may be duplicated due to spanning and CGJ (Agree/Disagree) Finding Response Text
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A Recycling Reality Check: F3 While significant efforts are being made by SF |Robert Haley, Zero Waste

What Actually Happens to
Things We Put in Our Blue
Recycling Bins?

[October 1, 2020]

Environment and Recology, many residents
still struggle to understand what belongs in
the blue bin and what does not.

Manager, SF Dept. of
Environment [November
30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Recommendation
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Recommendation

Re.por.t Title Ri (text may be duplicated due to spanning and CGJ Response Recommendation Response Text
[Publication Date] [for F#] . .
multiple respondent effects) [Response Due Date] (Implementation)
A Recycling Reality Check: R1 City government, should establish a web Mayor
What Actually Happens to [for F2] |page (available on both Recology SF and SF [November 30, 2020]
Things We Put in Our Blue Environment sites) that summarizes the
Recycling Bins? recent disposition of blue bin material. The
[October 1, 2020] website should be updated not less than
twice a year, with data for the preceding six
months. Key trends should be identified in
simple language or graphical elements.
A Recycling Reality Check: R2 The existing mobile application related to Mayor
What Actually Happens to [for F2] [recycling should be updated to provide [November 30, 2020]
Things We Put in Our Blue information that summarizes the recent
Recycling Bins? disposition of blue bin material. The
[October 1, 2020] information should be refreshed not less
than twice a year, with data for the
preceding six months. Key trends should be
identified in simple language or graphical
A Recycling Reality Check: R3 City government, should enhance citizen Mayor
What Actually Happens to [for F3] |educational efforts on what not to place in [November 30, 2020]
Things We Put in Our Blue the blue bins, so that the volume, quality,
Recycling Bins? and associated revenue from blue bin
[October 1, 2020] recycling can be increased, while decreasing
the confusion some citizens have on this
A Recycling Reality Check: R1 City government, should establish a web Board of Supervisors
What Actually Happens to [for F2] |page (available on both Recology SF and SF [December 30, 2020]

Things We Put in Our Blue
Recycling Bins?
[October 1, 2020]

Environment sites) that summarizes the
recent disposition of blue bin material. The
website should be updated not less than
twice a year, with data for the preceding six
months. Key trends should be identified in
simple language or graphical elements.

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Recommendation

Respondent Assigned by

Recommendation

Re.por.t Title Ri (text may be duplicated due to spanning and CGJ Response Recommendation Response Text
[Publication Date] [for F#] . .
multiple respondent effects) [Response Due Date] (Implementation)
A Recycling Reality Check: R2 The existing mobile application related to Board of Supervisors
What Actually Happens to [for F2] [recycling should be updated to provide [December 30, 2020]
Things We Put in Our Blue information that summarizes the recent
Recycling Bins? disposition of blue bin material. The
[October 1, 2020] information should be refreshed not less
than twice a year, with data for the
preceding six months. Key trends should be
identified in simple language or graphical
A Recycling Reality Check: R3 City government, should enhance citizen Board of Supervisors
What Actually Happens to [for F3] |educational efforts on what not to place in [December 30, 2020]
Things We Put in Our Blue the blue bins, so that the volume, quality,
Recycling Bins? and associated revenue from blue bin
[October 1, 2020] recycling can be increased, while decreasing
the confusion some citizens have on this
A Recycling Reality Check: R1 City government, should establish a web Robert Haley, Zero Waste
What Actually Happens to [for F2] |page (available on both Recology SF and SF Manager, SF Dept. of
Things We Put in Our Blue Environment sites) that summarizes the Environment [November
Recycling Bins? recent disposition of blue bin material. The 30, 2020]
[October 1, 2020] website should be updated not less than
twice a year, with data for the preceding six
months. Key trends should be identified in
simple language or graphical elements.
A Recycling Reality Check: R2 The existing mobile application related to Robert Haley, Zero Waste
What Actually Happens to [for F2] [recycling should be updated to provide Manager, SF Dept. of

Things We Put in Our Blue
Recycling Bins?
[October 1, 2020]

information that summarizes the recent
disposition of blue bin material. The
information should be refreshed not less
than twice a year, with data for the
preceding six months. Key trends should be
identified in simple language or graphical

Environment [November
30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Report Title
[Publication Date]

R#
[for F#]

Recommendation
(text may be duplicated due to spanning and
multiple respondent effects)

Respondent Assigned by
CcaGJ
[Response Due Date]

Recommendation
Response
(Implementation)

Recommendation Response Text

A Recycling Reality Check:
What Actually Happens to
Things We Put in Our Blue
Recycling Bins?

[October 1, 2020]

R3
[for F3]

City government, should enhance citizen
educational efforts on what not to place in
the blue bins, so that the volume, quality,
and associated revenue from blue bin
recycling can be increased, while decreasing
the confusion some citizens have on this

taond

Robert Haley, Zero Waste
Manager, SF Dept. of
Environment [November
30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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[Publication Date] F# (text may be f:iupllcated due to spanning and CGJ (Agree/Disagree) Finding Response Text
multiple respondent effects) [Response Due Date]
A Recycling Reality F1 SF Environment and Recology are to be Mayor
Check: What commended for their commitment to [November 30, 2020]
Actually Happens maximizing the effectiveness of their
to Things We Put recycling efforts. San Francisco sets a
in Our Blue positive, powerful example for how a
Recycling Bins? commitment to recycling can pay off in the
[October 1, 2020] form of reduced landfill use.
A Recycling Reality F2 SF Environment and Recology do not provide |Mayor
Check: What a sufficient amount of timely information to  |[November 30, 2020]
Actually Happens the public related to the disposition of
to Things We Put material placed in the blue bins.
in Our Blue
Recycling Bins?
[October 1, 2020]
A Recycling Reality F3 While significant efforts are being made by SF |[Mayor

Check: What
Actually Happens
to Things We Put
in Our Blue
Recycling Bins?
[October 1, 2020]

Environment and Recology, many residents
still struggle to understand what belongs in
the blue bin and what does not.

[November 30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?

Page 7 of 12



2019-2020 CIVIL GRAND JURY FINDINGS, RECOMMENDATIONS, AND RESPONSES TO FINDINGS AND RECOMMENDATIONS

Recommendation

Respondent Assigned by

Recommendation

Re'por.t Title Ri (text may be duplicated due to spanning and CGJ Response Recommendation Response Text
[Publication Date] | [for Fi] . .
multiple respondent effects) [Response Due Date] (Implementation)

A Recycling Reality R1 City government, should establish a web Mayor
Check: What [for F2] |page (available on both Recology SF and SF [November 30, 2020]
Actually Happens Environment sites) that summarizes the
to Things We Put recent disposition of blue bin material. The
in Our Blue website should be updated not less than
Recycling Bins? twice a year, with data for the preceding six
[October 1, 2020] months. Key trends should be identified in

simple language or graphical elements.
A Recycling Reality R2 The existing mobile application related to Mayor
Check: What [for F2] [recycling should be updated to provide [November 30, 2020]
Actually Happens information that summarizes the recent
to Things We Put disposition of blue bin material. The
in Our Blue information should be refreshed not less
Recycling Bins? than twice a year, with data for the
[October 1, 2020] preceding six months. Key trends should be

identified in simple language or graphical
A Recycling Reality R3 City government, should enhance citizen Mayor
Check: What [for F3] |educational efforts on what not to place in [November 30, 2020]

Actually Happens
to Things We Put
in Our Blue
Recycling Bins?
[October 1, 2020]

the blue bins, so that the volume, quality,
and associated revenue from blue bin
recycling can be increased, while decreasing
the confusion some citizens have on this
topic.

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Report Title . . Finding Response .
[Publication Date] F# (text may be f:iupllcated due to spanning and CGJ (Agree/Disagree) Finding Response Text
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A Recycling Reality F1 SF Environment and Recology are to be Board of Supervisors
Check: What commended for their commitment to [December 30, 2020]
Actually Happens maximizing the effectiveness of their
to Things We Put recycling efforts. San Francisco sets a
in Our Blue positive, powerful example for how a
Recycling Bins? commitment to recycling can pay off in the
[October 1, 2020] form of reduced landfill use.
A Recycling Reality F2 SF Environment and Recology do not provide |Board of Supervisors
Check: What a sufficient amount of timely information to  |[December 30, 2020]
Actually Happens the public related to the disposition of
to Things We Put material placed in the blue bins.
in Our Blue
Recycling Bins?
[October 1, 2020]
A Recycling Reality F3 While significant efforts are being made by SF |Board of Supervisors

Check: What
Actually Happens
to Things We Put
in Our Blue
Recycling Bins?
[October 1, 2020]

Environment and Recology, many residents
still struggle to understand what belongs in
the blue bin and what does not.

[December 30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Recommendation

Respondent Assigned by

Recommendation

Re'por.t Title Ri (text may be duplicated due to spanning and CGJ Response Recommendation Response Text
[Publication Date] | [for Fi] . .
multiple respondent effects) [Response Due Date] (Implementation)

A Recycling Reality R1 City government, should establish a web Board of Supervisors
Check: What [for F2] |page (available on both Recology SF and SF [December 30, 2020]
Actually Happens Environment sites) that summarizes the
to Things We Put recent disposition of blue bin material. The
in Our Blue website should be updated not less than
Recycling Bins? twice a year, with data for the preceding six
[October 1, 2020] months. Key trends should be identified in

simple language or graphical elements.
A Recycling Reality R2 The existing mobile application related to Board of Supervisors
Check: What [for F2] [recycling should be updated to provide [December 30, 2020]
Actually Happens information that summarizes the recent
to Things We Put disposition of blue bin material. The
in Our Blue information should be refreshed not less
Recycling Bins? than twice a year, with data for the
[October 1, 2020] preceding six months. Key trends should be

identified in simple language or graphical
A Recycling Reality R3 City government, should enhance citizen Board of Supervisors
Check: What [for F3] |educational efforts on what not to place in [December 30, 2020]

Actually Happens
to Things We Put
in Our Blue
Recycling Bins?
[October 1, 2020]

the blue bins, so that the volume, quality,
and associated revenue from blue bin
recycling can be increased, while decreasing
the confusion some citizens have on this
topic.

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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[Publication Date] F# (text may be f:iupllcated due to spanning and CGJ (Agree/Disagree) Finding Response Text
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A Recycling Reality F1 SF Environment and Recology are to be Department of the

Check: What commended for their commitment to Environment [November

Actually Happens maximizing the effectiveness of their 30, 2020]

to Things We Put recycling efforts. San Francisco sets a

in Our Blue positive, powerful example for how a

Recycling Bins? commitment to recycling can pay off in the

[October 1, 2020] form of reduced landfill use.

A Recycling Reality F2 SF Environment and Recology do not provide |Department of the

Check: What a sufficient amount of timely information to  |Environment [November

Actually Happens the public related to the disposition of 30, 2020]

to Things We Put material placed in the blue bins.

in Our Blue

Recycling Bins?

[October 1, 2020]

A Recycling Reality F3 While significant efforts are being made by SF |Department of the

Check: What
Actually Happens
to Things We Put
in Our Blue
Recycling Bins?
[October 1, 2020]

Environment and Recology, many residents
still struggle to understand what belongs in
the blue bin and what does not.

Environment [November
30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?
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Recommendation

Respondent Assigned by

Recommendation

Re'por.t Title Ri (text may be duplicated due to spanning and CGJ Response Recommendation Response Text
[Publication Date] | [for Fi] . .
multiple respondent effects) [Response Due Date] (Implementation)

A Recycling Reality R1 City government, should establish a web Department of the
Check: What [for F2] |page (available on both Recology SF and SF Environment [November
Actually Happens Environment sites) that summarizes the 30, 2020]
to Things We Put recent disposition of blue bin material. The
in Our Blue website should be updated not less than
Recycling Bins? twice a year, with data for the preceding six
[October 1, 2020] months. Key trends should be identified in

simple language or graphical elements.
A Recycling Reality R2 The existing mobile application related to Department of the
Check: What [for F2] [recycling should be updated to provide Environment [November
Actually Happens information that summarizes the recent 30, 2020]
to Things We Put disposition of blue bin material. The
in Our Blue information should be refreshed not less
Recycling Bins? than twice a year, with data for the
[October 1, 2020] preceding six months. Key trends should be

identified in simple language or graphical
A Recycling Reality R3 City government, should enhance citizen Department of the
Check: What [for F3] |educational efforts on what not to place in Environment [November

Actually Happens
to Things We Put
in Our Blue
Recycling Bins?
[October 1, 2020]

the blue bins, so that the volume, quality,
and associated revenue from blue bin
recycling can be increased, while decreasing
the confusion some citizens have on this
topic.

30, 2020]

A Recycling Reality Check: What Actually Happens to Things We Put in Our Blue Recycling Bins?

Page 12 of 12



