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Client Referrals 



Active SF Pretrial Clients

OR = Own Recognizance
NAS = No Active Supervision
MS = Minimum Supervision
ACM = Assertive Case Management
ICR = In-Custody Referral

2020 Releases



Pretrial Safety Interventions

● Weekly reporting conditions

● Specialized therapeutic groups - virtual sessions via Zoom

● Embedded social worker & psychologist

● Housing placements

● Referrals to outside services for further clinical interventions

● Client progress reports produced for all court appearances



Pretrial Safety Rate

Safety Rate Definition: 

% of clients not re-
arrested on new 
misdemanor or felony 
charge and being 
prosecuted during the 
reporting period. 



Tracking Client Re-Arrest

● 24/7/365 review of Sheriff Office’s Booking Log

● New misdemenaor and felony cases documented by staff

● Correspondence with Sheriff’s Office for electronic monitoring 
(EM) violations

● When clients are re-arrested

○ Judicial referral needed for continuation of client services

○ Client treatment plan and release conditions revisited by 
Court



Relationship with District Attorney’s Office

● Yearly in-service training for their staff

○ SF Pretrial overview

○ Programs and client expectations

○ Public Safety Assessment 

● Local collaboratives – PSA Workgroup, Safety & Justice 
Challenge, Restorative Justice Collaborative, Reentry Council, 
others

● Daily correspondence between Assistant District Attorneys and 
Court staff

● In-Custody Referral process

● Neighborhood Courts Program



Substance Use Interventions

Service 
Referral 
Network

On-site social worker 

and psychologist

Mission Council on 

Alcohol Abuse

Life House Recovery 

Home

Kaiser Substance 

Abuse

Henry Ohlhoff House

HealthRight 360

Harm Reduction (SFP 

CACMC)

Harbor Lights

Metropolitan Fresh 

Start House

Fort Help Methadone 

Program

Felton Institute

Father Alfred’s Center

Chrysalis Counseling 

Group

BAART programs

Alcoholics 

Anonymous

TLC Clean and Sober 

Living Home

Sister’s Circle

Narcotics Anonymous

Ward 93 San 

Francisco General 

Hospital



Impact of Pandemic

● State of emergency was declared on 2/25/2020

● The number of fatal drug overdoses last month in San 
Francisco increased by more than 60 percent 
compared to the month of January last year

● As one example of how services were impacted, 48 
sheltered care beds were taken off-line

● Relationship building, in-person care, food, clothing, 
medicine management, etc. not available

● Decrease in access to services and ability to make 
referrals

● In-custody programs on hold



Impact of Pandemic

~ 50% 

Clients without 

consistent access to 

technology

51.5
% 

Homeless ACM 

clients 

54.8
% 

ACM/ICR clients 

referred to housing 

placements



Impact of Pandemic

Support Group Attendance

4184
4574 

1063

2018 20202019



Public Safety Solutions

● Community Support Group Hubs

● Pretrial Aftercare - Terminations and Successful 
Completions

● Reduce Stigma of Justice-Involved Individuals

● Mayor’s Office of Justice Innovation



Questions?

Contact: 

davidm@sfpretrial.org


