Department
| 311 (Customer Service)

LEP Clients Served

10,688
10K
8K
@
=
3 6K 5,646
>
4K
2K
1,142
280
0K 2 - — — —
LEP Clients: LEP Clients: Filipino  LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

Cantonese



Department

| 311 (Customer Service)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

0.0

0.5

1.000

1.000

1.000

1.000

1.0

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

5,646

38

1,142

280

168

10,688

66

oK 5K 10K

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| 311 (Customer Service)

All Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

5.000

4.000

9.000

Certified Multilingual Staff

|

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese

4.000

4.000

8.000




Department

| Adult Probation (ADP)

LEP Clients Served

Value

160

140

120

100

80

60

40

20

o I

9.0

LEP Clients:
Cantonese

3.0
]

LEP Clients: Filipino

1.0

1.0

LEP Clients: Mandarin

LEP Clients: Russian

156.0

LEP Clients: Spanish

5.0

LEP Clients:
Vietnamese

3.0
]

Sum of LEP Clients:
Other



Department

| Adult Probation (ADP)

Translations

Telephonic Interpretations

In-Person Interpretations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

55.0

o
o

3.0

- l_‘
w
e
o

125.0

1.0

11.0

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese

16.0

10.0

570.0

o

50 100 150

0 200 400 600 800




Department

| Adult Probation (ADP)

All IVIuItiIing}Jal Staff | 'Certified Multilirjgual Staff
Staff: Cantonese 2.00 Certified Staff: Cantonese 1.00

Staff: Filipino 2.00 Certified Staff: Filipino 1.00

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish 21.00 Certified Staff: Spanish 11.00

Staff: Vietnamese Certified Staff: Vietnamese|



Department

| Animal Care and Control

LEP Clients Served

Value

2200

2000

1800

1600

1400

1200

1000

800

600

400

200

.

156

LEP Clients:
Cantonese

208

0 -

LEP Clients: Filipino LEP Clients: Mandarin

1

LEP Clients: Russian

2,071

LEP Clients: Spanish

26

LEP Clients:
Vietnamese

0

Sum of LEP Clients:
Other



Department

| Animal Care and Control

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

0.00

0.00

0.00

6.00

10.00

10

Telephonic Interpretations

Phone Interpretations:

23
Cantonese
Phone Interpretations: 0
Filipino
Phone Interpretations: 10
Mandarin
Phone Interpretations:

0
Other
Phone Interpretations: 0
Russian
Phone Interpretations:

. ? 1,235

Spanish
Phone Interpretations: 1

Vietnamese

0 500 1000 1500

In-Person Interpretations

In-Person Interpretations:

38
Cantonese
In-Person Interpretations: 0
Filipino
In-Person Interpretations: 6
Mandarin
In-Persan Interpretations:

0
Other
In-Person Interpretations: 2
Russian
In-Person Interpretations:

. 2 1,128
Spanish
In-Person Interpretations:
. 18

Vietnamese

0 500 1000 1500



Department

| Animal Care and Control

All IVIuItiIing_gaI Staff | | | Certified MultiIiTguaI_Staff_
Staff: Cantonese 4.000 Certified Staff: Cantonese 1.000
Staff: Filipino l 1.000 Certified Staff: Filipino 0.000

Staff: Mandarin I 1.000 Certified Staff: Mandarin 1.000
Staff: Other I 1.000 Certified Staff: Other 0.000

Staff: Russian 0.000 Certified Staff: Russian 0.000

Staff: Spanish 8.000 Certified Staff: Spanish 6.000

Staff: Vietnamese | 0.000 Certified Staff: Vietnamese 0.000



Department

|Arts Commission v

LEP Clients Served

31.00
30.00
30

25

21.00

2.00
1.00
[ 000 00—

LEP Clients: Cantonese LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

20

Value

5

10

5

0



Department

|Arts Commission

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

10

20

20.00

23.00

30

Telephonic Interpretations

Phone Interpretations:

0.000
Cantonese

Phone Interpretations:
Filipino

0.000

Phone Interpretations:

Mandarin gt

Phone Interpretations:

Other 1.000

Phone Interpretations:
Russian

0.000

Phone Interpretations:

.00
Spanish 2,000

Phone Interpretations:

X 0.000
Vietnamese

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

2.000



Department

|Arts Commission

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese 1.000 Certified Staff: Cantonese

Staff: Filipino 2.000 Certified Staff: Filipino 1.000
Staff: Mandarin Certified Staff: Mandarin

Staff: Other - 1.000 Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish 3.000 Certified Staff: Spanish 1.000

Staff: Vietnamese Certified Staff: Vietnamese

3.0 3.5 0.0 0.2 0.4 0.6 0.8 1.0



Department
| Asian Art Museum

LEP Clients Served

S 0 0 0 0 0 0 0
= 0
=
LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino  LEP Clients: Mandarin



Department

| Asian Art Museum

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

4.000

10

10.000

15

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

3.00

27.00

16.00

0 20 40 60

61.00

80



Department

| Asian Art Museum

All Multilingual Staff

Staff: Cantonese 2.00

Staff: Filipino 2.00

Staff: Mandarin
Staff: Other

Staff: Russian 1.00

l 4-00
I 1.00

0 5

Staff: Spanish

Staff: Vietnamese

10

15

20

25

27.00

30

Certified Multilingual Staff

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese




Department

| Assessor Recorder (ASR)

LEP Clients Served

2500
2,366
2000
1500
L}
=
©
p—
1000
500
262
0 15 L B . 18 > ;
LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:

Cantonese Vietnamese Other



Department

| Assessor Recorder (ASR)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

54.00

45.00

17.00

53.00

19.00

Telephonic Interpretations

Phone Interpretations:

222.0
Cantonese

Phone Interpretations:
Filipino

1.0

Phone Interpretations:

Mandarin Rk

Phone Interpretations:

Other 6.0

Phone Interpretations:

Russian A4

Phone Interpretations:

115.
Spanish >0

Phone Interpretations:

) 4.0
Vietnamese

0 100 200

In-Person Interpretations

In-Person Interpretations:

5.000
Cantonese

In-Person Interpretations:
Filipino

1.000

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:

Spanish S08

In-Person Interpretations:
Vietnamese



Department

| Assessor Recorder (ASR)

All Multilingual Staff

Staff: Cantonese
Staff: Filipino
Staff: Mandarin
Staff: Other
Staff: Russian
Staff: Spanish

Staff: Vietnamese

Certified Multilingual Staff

Certified Staff: Cantonese 1.000

Certified Staff: Filipino

1.000

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish 2.000

Certified Staff: Vietnamese

0.0 0.5 1.0 1.5 2.0



Department
|Appea|s, Board of

LEP Clients Served

5.000

3.000

3.000

Value

2
1
0 0.000 0.000 0.000 0.000
LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino



Department

|Appea|s, Board of

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

0.000
Cantonese

Phone Interpretations:
Filipino

0.000

Phone Interpretations:

Mandarin 3.000

Phone Interpretations:

Other 9000
Ph Int tati :
on.e nterpretations 0.000
Russian
Ph ions:
onfa Interpretations 2000
Spanish
Ph Int tati :
one Interpretations 0.000

Vietnamese

In-Person Interpretations

In-Person Interpretations:

1.000
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:

1.
Mandarin 000

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese

0.0 05 1.0 15



Department

| Appeals, Board of

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese 1.000 Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin 1.000 Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish 1.000 Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese

0.0 0.2 0.4 0.6 0.8 1.0



Department

| Board of Supervisors (Clerk)

LEP Clients Served

994.0

1000

S00

800

695.0

700

600

Value

500

400

300

200

100

12.0 0.0 1.0 0.0 0.0

==
LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Cantonese Vietnamese Other




Department

| Board of Supervisors (Clerk)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

5.000

5.000

9.000

10

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

3.0

0.0

0.0

1.0

174.0

0.0

0 100 200

289.0

300

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

9.0

705.0

521.0

0 500

1000



Department

| Board of Supervisors (Clerk) v
_AII IVIuItiIingAual Staff | Certified Multiliﬁgual Staff

Staff: Cantonese 2.000 Certified Staff: Cantonese 2.000

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish 2.000 Certified Staff: Spanish 2.000

Staff: Vietnamese Certified Staff: Vietnamese

0.0 0.5 1.0 1.5 2.0 0.0 0.5 1.0 15 2.0



Department

| Building Inspection (DBI)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

10.00

10.00

10.00

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

73

OK

530

1K

3,134

1,210

2K 3K 4K

In-Person Interpretations

In-Person Interpretations:

3,303
Cantonese

In-Person Interpretations:
Filipino

90

In-Person Interpretations:

655
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:

5
Spanish e

In-Person Interpretations:
Vietnamese

OK 2K 4K



Department
| Building Inspection (DBI)

LEP Clients Served

7K
6,437
6K
5K
4K
<1}
=1
™
=
3K
2,075
2K
1,185
1K
163
oK — 0 0 0
LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino LEP Clients: Mandarin



Department

| Building Inspection (DBI)

Certified Multilingual Staff

All Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

8.00

|

Certified Staff: Cantonese 13.00

Certified Staff: Filipino 1.00

Certified Staff: Mandarin - 8.00

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish -

Certified Staff: Vietnamese




Department

|Chi|d Support Services

LEP Clients Served

1,450

1400

1200

1000

800

Value

600
400

200

72 . an

o NN 6 — 6 4 E—

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Cantonese Vietnamese Other




Department

|Chi|d Support

Services

Translations

Translations

Translations

Translations

Translations

Translations

: Chinese

: Filipino

: Russian

: Spanish

:Vietnamese

0.00

11.00

11.00

0 20

27.00

40

50.00

60

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Pheone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

33.0

44.0

171.0

100 200

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

64

1,279

0 500 1000 1500



Department

| Child Support Services

All Multilingual Staff

Staff: Cantonese 2.000

Staff: Filipino

2.000

Staff: Mandarin 0.000

Staff: Other 0.000

Staff: Russian 0.000

Staff: Spanish

Staff: Vietnamese | 0.000

Certified Multilingual Staff

Certified Staff: Cantonese 2.000

Certified Staff: Filipino

2.000

Certified Staff: Mandarin | 0.000

Certified Staff: Other 0.000

Certified Staff: Russian 0.000

Certified Staff: Spanish

Certified Staff: Vietnamese 0.000




Department
| Children and Families Commission

LEP Clients Served

Value
(@]

LEP Clients: Spanish LEP Clients: Sum of LEP Clients:

LEP Clients: Mandarin LEP Clients: Russian
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino



Department

|Chi|dren and Families Commission

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Persaon Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese




Department

| Children and Families Commission

All Multilingual Staff

Staff: Cantonese
Staff: Filipino
Staff: Mandarin
Staff: Other
Staff: Russian
Staff: Spanish

Staff: Vietnamese

Certified Multilingual Staff

Certified Staff: Cantonese 1.000
Certified Staff: Filipino
Certified Staff: Mandarin 1.000

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish 3.000

Certified Staff: Vietnamese|

0.0 05 1.0 1.5 2.0 2.5 3.0 35



Department
| Children, Youth and Their Families (Department of)

LEP Clients Served

Value
o

LEP Clients: Spanish LEP Clients: Sum of LEP Clients:

LEP Clients: Mandarin LEP Clients: Russian
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino



Department

| Children, Youth and Their Families (Department of)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

(=]

6.00

6.00

18.00

14.00

17.00

20

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

20

30.00

40



Department

| Children, Youth and Their Families (Department of)

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

3.000

3.000

-

0.000

7.000

0.000

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese




Department
|City Hall Events

LEP Clients Served

Value
(]

LEP Clients: Cantonese LEP Clients: Filipino  LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other



Department

|City Hall Events

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

|City Hall Events

All Multilingual Staff Certified Multilingual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




Department

| County Clerk

LEP Clients Served

Value

20K

18K

16K

14K

12K

10K

8K

6K

4K

2K

0K

2,756

LEP Clients:
Cantonese

6,477

1,654

LEP Clients: Filipino  LEP Clients: Mandarin

689

LEP Clients: Russian

19,705

LEP Clients: Spanish

276

LEP Clients:
Vietnamese

3,721

Sum of LEP Clients:
Other



Department

|County Clerk

Translations Telephonic Interpretations In-Person Interpretations

Cantonese LA Cantonese
Translations: Chinese 15.00
Phone Interpretations: In-Person Interpretations:
P 0.000 it
Filipino Filipino
Translations: Filipino 11.00
Phone Interpretations: In-Person Interpretations:
) 3.000 :
Mandarin Mandarin
Phone Interpretations: In-Person Interpretations:
Translations: Russian 1.00 3 1.000 3
Other Other
Phone Interpretations: In-Person Interpretations:
. 5.000 .
Russian Russian
Translations: Spanish 16.00
Phone Interpretations: In-Person Interpretations:
: 5.000 ,
Spanish Spanish
TeanslarimneNacapmmese: §EO0 Phone Interpretations: In-Person Interpretations:
, 0.000 .
Vietnamese Vietnamese
10 20 0 2 4 6

Phone Interpretations:

In-Person Interpretations:



Department

| County Clerk v

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese 4.000 Certified Staff: Cantonese 1.000

Staff: Filipino 2.000 Certified Staff: Filipino 0.000
Staff: Mandarin 2.000 Certified Staff: Mandarin 1.000
Staff: Other 2.000 Certified Staff: Other 0.000
Staff: Russian 0.000 Certified Staff: Russian 0.000

Staff: Spanish 6.000 Certified Staff: Spanish 3.000

Staff: Vietnamese | 0.000 Certified Staff: Vietnamese 0.000



Department
| Department of Homelessness and Supportive Housing

LEP Clients Served

9S00

833.0

800

700

553.0

600

500

Value

400

300

200

12.0

100
32.0
25.0 11.0 14.0
|
LEP Clients: Sum of LEP Clients:

s .
LEP Clients: Russian  LEP Clients: Spanish
Vietnamese Other

0
LEP Clients: Filipino LEP Clients: Mandarin

LEP Clients:
Cantonese



Department

| Department of Homelessness and Supportive Housing

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

21.00

18.00

31.00

1.00

0 10

20 30 40

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

0.000

0.000

0.000

0.000

2.000

0.000

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:

12
Russian a0

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| Department of Homelessness and Supportive Housing

All I\/Iultilinghual Staff | Certified Multilipgual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish 8.000 Certified Staff: Spanish 8.000

Staff: Vietnamese Certified Staff: Vietnamese



Department

| District Attorney’s Office (DAT)

LEP Clients Served

1,443

1400

1200

1000

800

Value

586

600

400

200 179

150
31 18

] S |

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Cantonese Vietnamese Other




Department

| District Attorney's Office (DAT)

Translations

Telephonic Interpretations

In-Person Interpretations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

15.00

15.00

15.00

15.00

15.00

Phone Interpretations:

166.0
Cantonese

Phone Interpretations:
Filipino

Phone Interpretations:
Mandarin

Phone Interpretations:
Other

Phone Interpretations:
Russian

Phone Interpretations:
Spanish

Phone Interpretations:
Vietnamese

21S.0

l

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese

158.0

5.0

23.0

9.0

5.0

4.0

943.0

(=]

10

20

I
0

100 200

500

1000




Department

| District Attorney’s Office (DAT)

All Multilingual Staff Certified Multilingual Staff
Staff: Cantonese . 5.00 Certified Staff: Cantonese . 3.00
Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin 2.00

I 3.00

Staff: Other 18.00 Certified Staff: Other 6.00

Staff: Russian Certified Staff: Russian

Staff: Spanish 25.00 Certified Staff: Spanish 18.00

Staff: Vietnamese Certified Staff: Vietnamese  1.00

O It o ’
w
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Department

|E¥ect$ons

LEP Clients Served

30K

28,021

25K

20K

Value

15K

10K

7,528

5K

1,347 1,355 1,372

] 0 0 ]

LEP Clients: LEP Clients: Filipino  LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Cantonese Vietnamese Other

0K



Department

|E$ecti0n5

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

13.0

0 50

100

135.0

134.0

135.0

150

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

262

0
27
19
688
13
0 500 1000

1,419

1500

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

43.00

20.00

3.00

84.00

0 50 100



Department

| Elections

All Multilingual Staff

Staff: Cantonese

Staff: Filipino 8.00

Staff: Mandarin

Staff: Other 2.00

Staff: Russian

Staff: Spanish

10.00

Staff: Vietnamese

Certified Multilingual Staff

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin -

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese 1.00

11.00

7.00
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N
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Department
| Emergency Management - 911

LEP Clients Served

14K

12,890

12K

10K

8K

Value

6K

4K

3,387

2K
887 860

535
7 B s 171 ]

LEP Clients: LEP Clients: Filipino  LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

0K

Cantonese



Department

| Emergency Management - 911

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

101.0

225.0

500

898.0

898.0

898.0

1000

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

I 887

3,387

I 1,031

‘ 535

174

0K

5K

10K

12,850

15K

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| Emergency Management - 911

All Multilingual Staff

Staff: Cantonese 22.00

Staff: Filipino 5.00

Staff: Mandarin

L
o
S

Staff: Other 4.00

Staff: Russian 5.00

Staff: Spanish

Staff: Vietnamese | 0.00

Certified Multilingual Staff

25.00

Certified Staff: Cantonese 13.00

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other 4.00

Certified Staff: Russian 4.00

Certified Staff: Spanish

Certified Staff: Vietnamese| 0.00



Department
|Envkonment(ENV)

LEP Clients Served

4000

3,836

3500

3000

2500

Value

2000

1500

1,027

1000

500
143

0 — 0

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:

Vietnamese Other

69 0

Cantonese



Department

|Environment (ENV)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

1.00

1.00

10

20

22.00

22.00

30

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

0.00

0.00

0.00

0.00

0.00

10

12.00

13.00

15

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Persan Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

143

1,027

65

OK 2K

3,836

4K



Department

|Envir0nment (ENV)

All Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

6.000

5.000

6.000

11.000

Certified Multilingual Staff

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese

2.000

2.000

2.000

5.000

10

12




Department
|Ethics Commission

LEP Clients Served

S 0 0 0 0 0 0 0
= 0
=
LEP Clients: Mandarin  LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino



Department

|Ethics Commission

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

|Ethics Commission

All Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

1.000

1.000

1.000

1.000

Certified Multilingual Staff

Certified Staff: Cantonese
Certified Staff: Filipino
Certified Staff: Mandarin
Certified Staff: Other
Certified Staff: Russian
Certified Staff: Spanish

Certified Staff: Vietnamese|

0.0 0.2 0.4 0.6 0.8 1.0




Department
| Fine Arts Museums of San Francisco

LEP Clients Served

3,070

3000
2500

2000
1,750

971
350
0 - 0 0

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

Value

1500

1000

500

o

Cantonese



Department

| Fine Arts Museums of San Francisco

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

5.000

5.000

3.000

10

12.000

15

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

6.000



Department

| Fine Arts Museums of San Francisco

All IVIuItiIing_uaI Staff | Certified Multilingual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




Department
|F§re Department (FIR)

LEP Clients Served

5 0 0 0 0 0 0 0
< O
>
LEP Clients: Cantonese LEP Clients: Filipino  LEP Clients: Mandarin  LEP Clients: Russian ~ LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other



Department

| Fire Department (FIR)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

343.0

20.0

81.0

171.0

157.0

100 200 300 400

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

|FIre Department (FIR)

All IVIuItiIing.uaI Staff “ Certified Multilingual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




Department
| Human Rights Commission

LEP Clients Served

54.00

50
40
g
= 30
>
20
10
4.00
1. 1. 1 1
LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino



Department

| Human Rights Commission

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

4.000

4.000

1.000

1.000

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

Telephonic Interpretations

6.00

0.00

3.00

1.00

1.00

58.00

1.00

0 20 40 60

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

1.00

0.00

0.00

0.00

0.00

0.00

0 20 40

54.00

60 80



Department

| Human Rights Commission

All Multilingual Staff Certified Multilingual Staff
Staff: Cantonese 1.000 Certified Staff: Cantonese
Staff: Filipino 0.000 Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other 5.000 Certified Staff: Other

Staff: Russian 0.000 Certified Staff: Russian

Staff: Spanish 5.000 Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese
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Department

| Human Services Agency (HSA)

LEP Clients Served

90K

83,190

80K

70K

60K

52,287

50K

Value

40K
30K
20K

10K 7,030 8157 7,268 5,333

=n HEE BN I

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Cantonese Vietnamese Other

0K



Department

| Human Services Agency (HSA)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

o

24.00

32.00

32.00

40

60

49.00

61.00

80

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

o T
-~

1,970

1,285

2,591

4,844

1,263

2K 4K 6K

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

In-Person Interpretations

58,661

4,945
3,710
61,331
5,599
oK 50K 100K



Department

| Human Services Agency (HSA)

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

9.0

~
i
o

147.0

200

300

340.0

375.0

400

Certified Staff: Cantonese 340.0

Certified Staff: Filipino

Certified Staff: Mandarin 147.0

_

9.0

Certified Staff: Other

Certified Staff: Russian
375.0

Certified Staff: Spanish

Certified Staff: Vietnamese

0 100 200 300 400



Department

|Juveni|e Probation (JUV)

LEP Clients Served

Value

80

70

60

50

40

30

20

10

0.00

LEP Clients:
Cantonese

0.00
LEP Clients: Filipino

0.00
LEP Clients: Mandarin

0.00

LEP Clients: Russian

80.00

LEP Clients: Spanish

0.00

LEP Clients:
Vietnamese

13.00

Sum of LEP Clients:
Other



Department

|Juveni|e Probation (JUV)

Translations

Telephonic Interpretations

In-Person Interpretations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

11.0

1.0

6.0

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

o

100 200 300



Department

|Juveni|e Probation (JUV)

All Multilingual Staff

Staff: Cantonese
Staff: Filipino
Staff: Mandarin
Staff: Other
Staff: Russian
Staff: Spanish

Staff: Vietnamese

Certified Multilingual Staff

Certified Staff: Cantonese
Certified Staff: Filipino
Certified Staff: Mandarin
Certified Staff: Other
Certified Staff: Russian

Certified Staff: Spanish 14.00

Certified Staff: Vietnamese



Department

|Nlayor's Office

LEP Clients Served

Value

80

70

60

50

40

30

20

10

0.00

LEP Clients:

Cantonese

30.00

LEP Clients: Filipino

67.00

LEP Clients: Mandarin

0.00

LEP Clients: Russian

80.00

LEP Clients: Spanish

0.00

LEP Clients:
Vietnamese

0.00

Sum of LEP Clients:
Other



Department

| Mayor's Office

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

5.000

3.000

4.000

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Pheone Interpretations:

Vietnamese

0.00
2.00

17.00
0.00
0.00

18.00

0.00
0 10 20

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

4.000

10.000



Department

|Mayor's Office

All Multilingual Staff | Certified Multilirjgual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




Department

| Mayor’s Office on Disability

LEP Clients Served

7.000

5.000

Value

0.000 0.000 0.000 0.000 0.000

LEP Clients: Cantonese LEP Clients: Filipino  LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other



Department

| Mayor's Office on Disability

Translations Telephonic Interpretations In-Person Interpretations

Cantonese 20 Cantonese
Translations: Chinese @
Phone Interpretations: In-Person Interpretations:
e 0.000 B
Filipino Filipino
Translations: Filipino
Phone Interpretations: In-Person Interpretations:
: 0.000 ;
Mandarin Mandarin
Phone Interpretations: In-Person Interpretations:
Translations: Russian : 0.000 .
Other Other
Phone Interpretations: 0.000 In-Person Interpretations:
Russian ' Russian
Translations: Spanish
Phone Interpretations: 2000 In-Person Interpretations:
Spanish ' Spanish
Translations: Vietnamess Phone Interpretations: 0.000 In-Person Interpretations:
Vietnamese ' Vietnamese
0 2 6 8

Phone Interpretations:

In-Person Interpretations:



Department

| Mayor's Office on Disability

All Multilingual Staff Certified Multilingual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other 3.000 Certified Staff: Other 1.000
Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese|

0.0 05 1.0 1.5 2.0 2.5 3.0 3.5 0.0 0.2 0.4 0.6 0.8 1.0



Department

| Mayor'’s Office of Housing and Community Development

LEP Clients Served

1800 1,758
1600
1400
1200

1000

Value

800

660

600

540

400

200

12 0 0 0

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Cantonese Vietnamese Other




Department

| Mayor's Office of Housing and Community Development

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

50

75.00

75.00

75.00

100

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

0.00

8.00

4.00

19.00

98.00

41.00

50 100

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

168.0

132.0

200

360.0

400



Department

| Mayor’s Office of Housing and Community Development

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese 7.00 Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin 4.00 Certified Staff: Mandarin

Staff: Other 2.00 Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish 12.00 Certified Staff: Spanish 1.000

Staff: Vietnamese Certified Staff: Vietnamese

10 12 14 0.0 0.2 0.4 0.6 0.8 1.0
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Department

| Municipal Transportation Agency (MTA)

LEP Clients Served

4500
4000
3500

3000

2,395

2500

Value

2000

1500

1000

500

LEP Clients:
Cantonese

49

7 L _

LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian

4,196

LEP Clients: Spanish

35

LEP Clients:
Vietnamese

118

Sum of LEP Clients:
Other




Department

| Municipal Transportation Agency (MTA)

Translations

Translations: Chinese 79.00

Translations: Filipino 50.00

Translations: Russian 21.00

Translations: Spanish 100.00

24.00

0 50

Translations: Vietnamese

100 150

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

359

118

1,740

1K 2K

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

0.0 05

1.000

1.0 15



Department

| Municipal Transportation Agency (MTA)

All Multilingual Staff

Certified Multilingual Staff

45.00

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish 41.00

Staff: Vietnamese 3.00

Certified Staff: Cantonese

4.00

Certified Staff: Filipino

Certified Staff: Mandarin 2.00

Certified Staff: Other 0.00

Certified Staff: Russian 0.00

Certified Staff: Spanish

Certified Staff: Vietnamese| 0.00

11.00

o
=
o
no
o

30 40 50

12




Department

| Civic Engagement and Immigrant Affairs (Office of)

LEP Clients Served

4000

3,769

3500

3000

2500

2,002

2000

Value

1500

1000

612

500
139

7 0 ]

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Cantonese Vietnamese Other

78




Department

| Civic Engagement and Immigrant Affairs (Office of)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

152.0

142.0

146.0

200

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

10.00

8.00

1.00

0.00

0.00

96.00

0.00

0 50 100

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

In-Person Interpretations

16.00
3.00
16.00
0.00
0.00
28.00
0.00
0 10 20 30 40



Department

| Civic Engagement and Immigrant Affairs (Office of)

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

1.00

1.00

1.00

16.00

16.00

20.00

Certified Staff: Cantonese 2.000
Certified Staff: Filipino
Certified Staff: Mandarin 2.000

Certified Staff: Other 1.000

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese 0.000

5.000

10

15

20




Department
| Office of Economic & Workforce Development (OEWD)

LEP Clients Served

5,040
5K
4K
& 3K
=
©
b
2K
1K 869
620
209
o = 6 0 —
LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Other

LEP Clients: Filipino LEP Clients: Mandarin
Vietnamese

LEP Clients:
Cantonese



Department

| Office of Economic & Workforce Development (QEWD)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

]

49.00

50

89.00

78.00

100

105.00

103.00

150

Telephonic Interpretations

Phone Interpretations:

2,087
Cantonese

Phone Interpretations:

Filipino 12
Phone Interpretations:
P 288
Mandarin
Phone Interpretations:
35
Other
Phone Interpretations: 5
Russian
Phone Interpretations:
—— 603
Spanish
Phone Interpretations: 0
Vietnamese
0K 1K 2K

In-Person Interpretations

In-Person Interpretations:

2,951
Cantonese

In-Person Interpretations:

_ 4
Filipino
In-Person Interpretations:
_ 3 332
Mandarin
In-Person Interpretations:
P 114
Other
In-Person Interpretations: 4
Russian
In-Person Interpretations:
| P 238
Spanish
In-Person Interpretations:
Vietnamese
0K 2K 4K



Department

| Office of Economic & Workforce Development (OEWD)

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

0.00

18.00

18.00

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese

10

15

20




Department

| Office of Cannabis

LEP Clients Served

3.0

2.5

2.0

Value

1.5

1.0

0.5

0.0

0.000 0.000
LEP Clients: Cantonese LEP Clients: Filipino

0.000
LEP Clients: Mandarin

3.000

LEP Clients: Russian

3.000

LEP Clients: Spanish

0.000

LEP Clients:
Vietnamese

0.000

Sum of LEP Clients:
Other



Department

| Office of Cannabis

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

0.0

0.5

1.000

1.000

1.000

1.0

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

0.0 05

1.000

1.0 15



Department

| Office of Cannabis

All Multilingual Staff Certified Multilingual Staff

|

Staff: Cantonese Certified Staff: Cantonese 1.000

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other

1.000 Certified Staff: Other

Staff: Russian

1.000 Certified Staff: Russian

Staff: Spanish 1.000 Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




Department
| Labor Standards Enforcement, Office of v

LEP Clients Served

300 289.0

250
200
a
=
©
= 150
123.0
100
50
11.0
7.0
0 meeeees el 0.0 L0
LEP Clients: LEP Clients: Filipino  LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

Cantonese



Department

| Labor Standards Enforcement, Office of

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

20

35.00

34.00

34.00

40

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

0.000

0.000

0.000

0.000

0.000

0.000

0.0

0.5

1.000

1.0

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| Labor Standards Enforcement, Office of

All IVIuItiIing_uaI Staff | Certified IVIuItiIirjgual Staff

Staff: Cantonese Certified Staff: Cantonese 5.000
Staff: Filipino Certified Staff: Filipino 1.000

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish 4.000

Staff: Vietnamese Certified Staff: Vietnamese




Department
| Office of Transgender Initiatives

LEP Clients Served

21.00

20
15
QU
3
©
>
10
5
2.00
0 0.00 0.00 0.00 0.00 0.00 -
LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:

LEP Clients: Cantonese LEP Clients: Filipino  LEP Clients: Mandarin
Vietnamese Other



Department

| Office of Transgender Initiatives

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

5.000

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:

Vietnamese

0 20 40

55.00

60 80



Department

| Office of Transgender Initiatives

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

1.000

2.000

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese




Department

| Planning Department (CPC)

LEP Clients Served

35

30

25

20

Value

15

10

33.00

LEP Clients: Cantonese LEP Clients: Filipino

LEP Clients: Mandarin

LEP Clients: Russian

LEP Clients: Spanish

6.00
5.00

LEP Clients:
Vietnamese

1.00
I
Sum of LEP Clients:
Other




Department

| Planning Department (CPC)

Translations

Translations

Translations

Translations

Translations

Translations

: Chinese

: Filipino

:Russian

: Spanish

:Vietnamese

10

15.000

10.000

15.000

20

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

33.00

0.00

6.00

1.00

0.00

5.00

0.00

10 20 30 40

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| Planning Department (CPC)

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese 12.00 Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin 1.000

Staff: Other

Certified Staff: Other

Certified Staff: Russian

Staff: Russian

Staff: Spanish 11.00 Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese

o
N
&
o))
lee]

10 12 14 0.0 0.2 0.4 0.6 0.8 1.0



Department

| Police Accountability, Department of

LEP Clients Served

Value

1.000

0.000

LEP Clients: Cantonese LEP Clients: Filipino

6.000

LEP Clients: Mandarin

0.000
LEP Clients: Russian

5.000

LEP Clients: Spanish

4.000

0.000
LEP Clients: Sum of LEP Clients:
Vietnamese Other



Department

| Police Accountability, Department of

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

1.000

1.000

1.000

[AV]

2.000

2.000

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

Telephonic Interpretations

2.00

0.00

12.00
0.00
10.00
0.00
0 10 15

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

3.000

1.000
3.000
2 =



Department

| Police Accountability, Department of

All Multilingual Staff

Staff: Cantonese
Staff: Filipino
Staff: Mandarin
Staff: Other
Staff: Russian

Staff: Spanish 1.000

Staff: Vietnamese

0.0 0.2 0.4 0.6 0.8 1.0

Certified Multilingual Staff

Certified Staff: Cantonese 1.000

Certified Staff: Filipino 1.000

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish 1.000

Certified Staff: Vietnamese



Department

|P01ice Department (POL)

LEP Clients Served

Value

20K

18K

16K

14K

12K

10K

8K

6K

4K

2K

0K

5,354

LEP Clients:
Cantonese

1,581

LEP Clients: Filipino LEP Clients: Mandarin

712

LEP Clients: Russian

18,699

LEP Clients: Spanish

367

LEP Clients:
Vietnamese

3,910

Sum of LEP Clients:
Other



Department

|Pofice Department (POL)

Translations

Telephonic Interpretations

In-Person Interpretations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

10.00

10.00

10.00

10.00

o
u
=
o |

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

1,105

494

754

118

138

2,861

In-Person Interpretations
Cantonese

1.0

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations
Other

In-Person Interpretations:

Russian

In-Person Interpretations
Spanish

In-Person Interpretations
Vietnamese

31.0

15.0

: l 268.0

21.0
: Isl.o

0 200 400 600



Department

| Police Department (POL)

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese Certified Staff: Cantonese 108.0

Staff: Filipino Certified Staff: Filipino 19.0

Staff: Mandarin Certified Staff: Mandarin 21.0

Staff: Other 114.0 Certified Staff: Other

Staff: Russian Certified Staff: Russian 15.0

Staff: Spanish Certified Staff: Spanish 148.0
Staff: Vietnamese 6.0 Certified Staff: Vietnamese

0 20 40 60 80 100 120 0 20 40 60 80 100 120 140 160



Department
| Port of San Francisco

LEP Clients Served

5 0 0 0 0 0 0 0
= 0
>
LEP Clients: Cantonese LEP Clients: Filipino  LEP Clients: Mandarin  LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other



Department

| Port of San Francisco

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| Port of San Francisco

All Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

0.000

0.000

o |

1.000

N

Certified Multilingual Staff

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese

1.000

1.000

0.0 0.2 0.4 0.6 0.8 1.0




Department

| Public Defender’s Office (PDR)

LEP Clients Served

Value

2000

1800

1600

1400

1200

1000

800

600

400

200

0

66
]
LEP Clients:
Cantonese

13 20

LEP Clients: Filipino LEP Clients: Mandarin

0

LEP Clients: Russian

1,545

LEP Clients: Spanish

27

LEP Clients:
Vietnamese

40
I

Sum of LEP Clients:
Other



Department

| Public Defender’s Office (PDR)

Translations

Telephonic Interpretations

In-Person Interpretations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Viethamese

1.000

5.000

5.000

5.000

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

|

121

17

53

l T

I 122
H

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese

78.0

26.0

0.0

0.0

0.0

0.0

624.0

0 500 1000 1500 2000

500



Department

| Public Defender’s Office (PDR)

.AII Multilingual Staff Certified Multilingual Staff

Staff: Cantonese Certified Staff: Cantonese 1.00

Staff: Filipino Certified Staff: Filipino 4.00

Staff: Mandarin Certified Staff: Mandarin | 0.00

Staff: Other Certified Staff: Other 4.00

Staff: Russian Certified Staff: Russian 1.00

Staff: Spanish Certified Staff: Spanish 15.00
Staff: Vietnamese Certified Staff: Vietnamese| 0.00




Department
| Public Health (DPH)

LEP Clients Served

Value

Sum of LEP Clients:
Other

LEP Clients:
Vietnamese

LEP Clients: Mandarin  LEP Clients: Russian  LEP Clients: Spanish

LEP Clients: Cantonese LEP Clients: Filipino



Department

| Public Health (DPH)

Translations Telephonic Interpretations In-Person Interpretations

Phone Interpretations: In-Person Interpretations:

Cantonese Gpers Cantonese
Translations: Chinese 121.0
Phone Interpretations: In-Person Interpretations:
A 3,347 -
Filipino Filipino
Translations: Filipino
Phone Interpretations: In-Person Interpretations:
. 8,567 )
Mandarin Mandarin
Phone Interpretations: In-Person Interpretations:
Translations: Russian P 19,224 P
Other Other
Phone Interpretations: 7637 In-Person Interpretations:
Russian ! Russian
Translations: Spanish 161.0
Phonfa Interpretations: 167,271 In-Pe.rson Interpretations:
Spanish Spanish
Translatinns-Vietarmess 260 Phone Interpretations: 10 201 In-Person Interpretations:
Vietnamese ! Vietnamese
0 100 200 oK 100K 200K 0



Department

| Public Health (DPH)

All IVIuItiIing_uaI Staff Certified I\/IuItiIinguaI Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




Department
| Public Library (LIB)

LEP Clients Served

120,243

120K

102,031

100K

80K

Value

60K

40K

19,682

20K
8,258

3,959
I 0

LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

6,335

0K

Cantonese



Department

| PublicLLibrary (LIB)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

9.0

5.0

6.0

0

200

564.0

513.0

400 600 800

Telephonic Interpretations

Phone Interpretations:

12.00
Cantonese

Phone Interpretations:
Filipino

Phone Interpretations:

13
Mandarin 48

Phone Interpretations:
Other

Phone Interpretations:

13.00
Russian

Phone Interpretations:
Spanish

Phone Interpretations:
Vietnamese

10.00

0

20

37.00

40

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| Public Library (LIB)

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino 2.00
Staff: Mandarin 10.00
Staff: Other 9.00

Staff: Russian

Staff: Spanish

35.00

Staff: Vietnamese

48.00

50

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian 8.00

Certified Staff: Spanish 35.00

Certified Staff: Vietnamese

48.00

50



Department
| Public Works (DPW)

LEP Clients Served

Value
]

Sum of LEP Clients:
Other

LEP Clients:
Vietnamese

LEP Clients: Mandarin  LEP Clients: Russian  LEP Clients: Spanish

LEP Clients: Cantonese LEP Clients: Filipino



Department

| Public Works (DPW)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

2.00

10.00

1.00

20

40

43.00

60

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

15.0

0.0

0.0

0.0

0.0

0.0

0 100

200

208.0

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

3.000

10

10.000

15



Department

| Public Works (DPW)

All Multilingual Staff

Staff: Cantonese
Staff: Filipino
Staff: Mandarin
Staff: Other
Staff: Russian
Staff: Spanish

Staff: Vietnamese

Certified Multilingual Staff

Certified Staff: Cantonese 2.000

Certified Staff: Filipino

Certified Staff: Mandarin 2.000

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish 2.000

Certified Staff: Vietnamese



Department

| Public Utilities Commission (PUC)

LEP Clients Served

6K 5,888

5K

4K
<1}
=
S

3K

2,365
2K
1K
534
LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:

Cantonese Vietnamese Other



Department

| Public Utilities Commission (PUC)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translaticns: Spanish

Translations: Vietnamese

10

10.00

13.00

20

28.00

26.00

27.00

30

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

1.0

15.0

3.0

1.0

9.0

50

77.0

100

126.0

150

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Persaon Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

1,221

195

810

0 500 1000 1500



Department

| Public Utilities Commission (PUC)

All Multilingual Staff

Staff: Cantonese

Staff: Filipino 2.000

Staff: Mandarin 0.000

Staff: Other

1.000

Staff: Russian 1.000

Staff: Spanish

Staff: Vietnamese

o
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n
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6.000

6.000

Certified Multilingual Staff

Certified Staff: Cantonese 4.000

Certified Staff: Filipino 1.000

Certified Staff: Mandarin 2.000

Certified Staff: Other

Certified Staff: Russian

0.000

Certified Staff: Spanish 5.000

Certified Staff: Vietnamese
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Department
| Real Estate Division

LEP Clients Served

Value
o

Sum of LEP Clients:

LEP Clients: Spanish LEP Clients:
Other

LEP Clients: Filipino  LEP Clients: Mandarin  LEP Clients: Russian
Vietnamese

LEP Clients: Cantonese



Department

|Rea| Estate Division

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese




Department

|Rea| Estate Division

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

0.000

2.000

0.000

1.000

1.000

1.000

3.000

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese

0.0 05 1.0 1.5 2.0 2.5

3.0

3.5




Department
| Recreation and Parks (REC)

LEP Clients Served

137.0

140

120

104.0

100

80

Value

60

40

27.0

20
13.0

0.0 - 0.0

LEP Clients: LEP Clients: Filipino  LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

0.0

o

Cantonese



Department

| Recreation and Parks (REC)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

1.00

i
o
o

10.00

33.00

27.00

40

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

44.0

27.0

107.0

50 100

In-Person Interpretations

In-Person Interpretations:

60.00
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

30.00

In-Person Interpretations:
Vietnamese

0 20 40 60 80



Department

| Recreation and Parks (REC)

All I\/Iultiling_ual Staff Certified IVIuItiIirjguaI Staff

Staff: Cantonese Certified Staff: Cantonese 1.000
Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish 1.000
Staff: Vietnamese Certified Staff: Vietnamese




Department

| Rent Board (RNT)

LEP Clients Served

900

800 780.0

700

600

500

Value

400

300

200

100

o

LEP Clients:
Cantonese

156.0

52.0
26.0
e [

LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian

832.0

LEP Clients: Spanish

0.0

LEP Clients:
Vietnamese

208.0

Sum of LEP Clients:
Other



Department

| Rent Board (RNT)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

o |

6.000

2.000

4.000

3.000

7.000

4.000

4.000

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department

| Rent Board (RNT)

All Multilingual Staff

Staff: Cantonese 3.000

Staff: Filipino

Staff: Mandarin 1.000

Staff: Other 2.000

Staff: Russian

Staff: Spanish 4.000

Staff: Vietnamese

o
[
N
w
I~

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese|

0.0

0.5

Certified Multilingual Staff

1.0

1.5

2.000

2.0

25

3.000

3.0

35



Department

| San Francisco Zoo (Z00)

LEP Clients Served

40

35

30

25

Value

20

15

10

8.00

0.00 0.00

LEP Clients: Cantonese LEP Clients: Filipino  LEP Clients: Mandarin

0.00
LEP Clients: Russian

40.00

LEP Clients: Spanish

0.00

LEP Clients:
Vietnamese

0.00

Sum of LEP Clients:
Other



Department

|San Francisco Zoo (Z00)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:

8.00
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Persan Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:

Spanish 70,00

In-Person Interpretations:
Vietnamese



Department

| San Francisco Zoo (Z00)

All Multilingual Staff

Certified Multilingual Staff

Staff: Cantonese

Staff: Filipino

Staff: Mandarin

Staff: Other

Staff: Russian

Staff: Spanish

Staff: Vietnamese

2.000

3.000

Certified Staff: Cantonese

Certified Staff: Filipino

Certified Staff: Mandarin

Certified Staff: Other

Certified Staff: Russian

Certified Staff: Spanish

Certified Staff: Vietnamese

0.0 05 1.0 15 2.0

2.5

3.0

35




Department

|San Francisco International Airport (AIR)

LEP Clients Served

6K

5K

4K

Value

3K

2K

1K

0K

1,810

LEP Clients:

Cantonese

5,615

1,486

0

LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian

3,684

LEP Clients: Spanish

15

LEP Clients:
Vietnamese

425

Sum of LEP Clients:
Other




Department

| San Francisco International Airport (AIR)

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

o

3.000

3.000

5

8.000

5.000

7.000

10

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

14.0

66.0

130.0

17.0

328.0

100 200 300 400

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

1,810
1,486
5615
425
0
3,684

15
-OK 2K 4K 6K 8K



Department

| San Francisco International Airport (AIR)

All Multilingual Staff

Staff: Cantonese 54.00

Staff: Filipino 50.00

Staff: Mandarin 42.00

Staff: Other 98.00
Staff: Russian 2.00

Staff: Spanish 25.00

Staff: Vietnamese 6.00

20 40 60 80 100

0

Certified Multilingual Staff

Certified Staff: Cantonese 2.000

Certified Staff: Filipino 0.000

Certified Staff: Mandarin 2.000

Certified Staff: Other 1.000

Certified Staff: Russian 0.000

Certified Staff: Spanish 5.000

Certified Staff: Vietnamese 0.000



Department
|Sheriff’s Department (SHF)

LEP Clients Served

2,600

2500

2000
g 1500
©
>

1000

500 442
208
LEP Clients: LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

Cantonese



Department

| Sheriff’'s Department (SHF)

Translations

Telephonic Interpretations

In-Person Interpretations

Translations: Chinese

Translations: Filipino

Translations: Russian

20.000

17.000

16.000

Phone Interpretations:
Cantonese

Phone Interpretations:
Filipino

Phone Interpretations:
Mandarin

Phone Interpretations:
Other

Phone Interpretations:
Russian

33.0

0.0

18.0

15.0

2.0

In-Person Interpretations:

175
Cantonese

In-Person Interpretations:

Filipino 2

In-Person Interpretations:
Mandarin

In-P Int tati 3
n-Person Interpretations 1161
Other

In-Person Interpretations:
Russian

Translations: Spanish 23.000
Phone Interpretations: In-Person Interpretations
) 113.0 .
Spanish Spanish
Translations; Vietnatiese TR0 Phone Interpretations: 00 In-Person Interpretations:
Vietnamese ' Vietnamese
20 30 0 50 100 150 OK 1K 2K 3K



Department

| Sheriff’s Department (SHF)

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese 21.00 Certified Staff: Cantonese 21.00

Staff: Filipino 19.00 Certified Staff: Filipino 19.00

Staff: Mandarin Certified Staff: Mandarin

Staff: Other 2.00 Certified Staff: Other 2.00

Staff: Russian 1.00 Certified Staff: Russian 1.00

Staff: Spanish 64.00 Certified Staff: Spanish 64.00

Staff: Vietnamese 5.00

5.00 Certified Staff: Vietnamese



Department

| Status of Women (Department on the)

LEP Clients Served

Value

2.0

18

1.6

14

12

1.0

0.8

0.6

0.4

0.2

0.0

0.000 0.000
LEP Clients: Cantonese LEP Clients: Filipino

0.000
LEP Clients: Mandarin

1.000

LEP Clients: Russian

2.000

LEP Clients: Spanish

0.000

LEP Clients:
Vietnamese

0.000

Sum of LEP Clients:
Other



Department

| Status of Women (Department on the)

Translations

Translations

Translations

Translations

Translations

Translations

: Chinese 3.000
: Filipino 1.000

: Russian

: Spanish 3.000

:Vietnamese

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

2.000



Department

| Status of Women (Department on the)

All Multilingual Staff Certified Multilingual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other 1.000 Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish 3.000 Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese

0.0 05 1.0 1.5 2.0 2.5 3.0 3.5



Department
|Treasure Island Development Authority

LEP Clients Served

S 0 0 0 0 0 0 0
= 0
>
LEP Clients: Mandarin  LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

LEP Clients: Cantonese LEP Clients: Filipino



Department

|Treasure Island Development Authority

All IVIuItiIing.uaI Staff | Certified Multilingual Staff
Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino Certified Staff: Filipino

Staff: Mandarin Certified Staff: Mandarin

Staff: Other Certified Staff: Other

Staff: Russian Certified Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




Department

|Treasure Island Development Authority

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

1.000

1.000

0.000

0.000

4.000

Telephonic Interpretations

Phone Interpretations:
Cantonese

Phone Interpretations:
Filipino

Phone Interpretations:
Mandarin

Phone Interpretations:
Other

Phone Interpretations:
Russian

Phone Interpretations:
Spanish

Phone Interpretations:
Vietnamese

In-Person Interpretations

In-Person Interpretations:
Cantonese

In-Person Interpretations:
Filipino

In-Person Interpretations:
Mandarin

In-Person Interpretations:
Other

In-Person Interpretations:
Russian

In-Person Interpretations:
Spanish

In-Person Interpretations:
Vietnamese



Department
|Treasurer and Tax Collector

LEP Clients Served

402.0
400 385.0
350
300
250
@
3
w©
>
200
150
100 88.0
50
0 3.0 4.0 1.0 1.0
LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

LEP Clients: LEP Clients: Filipino

Cantonese



Department

| Treasurer and Tax Collector

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

10

18.00

20

30

29.00

28.00

40

Telephonic Interpretations

Phone Interpretations:

20.0

Cantonese
Phone Interpretations:

T 0.0
Filipino
Phone Interpretations:

: . 16.0
Mandarin
Phone Interpretations:
1.0

Other
Ph Int tati :

ong nterpretations 40
Russian
Ph Int tati :

on.e nterpretations 202.0
Spanish
Phone Interpretations: 10
Vietnamese '

0 100 200

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

3.0

72.0

183.0

0 200

382.0

400



Department

|Trea5urer and Tax Collector v

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese 41.00 Certified Staff: Cantonese 4.000

Staff: Filipino

Certified Staff: Filipino

Staff: Mandarin

Certified Staff: Mandarin 1.000

Staff: Other

Certified Staff: Other

Staff: Russian Certified Staff: Russian 0.000

2.000

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese 0.000




Department

|War Memorial v

LEP Clients Served

8.000

7.000

6.000

Value
EeN (0] (@)}

w

N

1.000 1.000

0.000 - -

LEP Clients: Cantonese LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian  LEP Clients: Spanish LEP Clients: Sum of LEP Clients:
Vietnamese Other

=

0.000

o



Department

|War Memorial

Translations

Translations: Chinese

Translations: Filipino

Translations: Russian

Translations: Spanish

Translations: Vietnamese

5.000

5.000

5.000

Telephonic Interpretations

Phone Interpretations:

Cantonese

Phone Interpretations:

Filipino

Phone Interpretations:

Mandarin

Phone Interpretations:

Other

Phone Interpretations:

Russian

Phone Interpretations:

Spanish

Phone Interpretations:

Vietnamese

In-Person Interpretations

In-Person Interpretations:

Cantonese

In-Person Interpretations:

Filipino

In-Person Interpretations:

Mandarin

In-Person Interpretations:

Other

In-Person Interpretations:

Russian

In-Person Interpretations:

Spanish

In-Person Interpretations:

Vietnamese

0.0 0.5 1.0

1.000

15



Department

|War Memorial

All Multilingual Staff Certified Multilingual Staff

Staff: Cantonese Certified Staff: Cantonese

Staff: Filipino

Certified Staff: Filipino

Staff: Mandarin

Certified Staff: Mandarin

Staff: Other

18.00 Certified Staff: Other

Certified Staff: Russian

Staff: Russian

Staff: Spanish Certified Staff: Spanish

Staff: Vietnamese Certified Staff: Vietnamese




