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I District Attorney's Office (DAT) 

Translations Telephonic Interpretations 
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Translations: Chinese 15.00 
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I District Attorney's Office (DAT) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 5.00 Certified Staff: Cantonese 3.00 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 2.00 

Staff: Other 18.00 Certified Staff: Other 6.00 

Staff: Russian 4 .00 Certified Staff: Russian 

Staff: Spanish 25.00 

Staff: Vietnamese 3.00 Certified Staff: Vietnamese 1.00 
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Elect ions 

Translations Telephonic Interpretations 
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Department 

Elections 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese 12.00 Certified Staff: Cantonese 11.00 

Staff: Filipino 8.00 Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 5.00 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 10.00 Certified Staff: Spanish 7 .00 

Staff: Vietnamese Certified Staff: Vietnamese 1.00 
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Department 

I Emergency Management - 911 

Translations Telephonic Interpretations In-Person Interpretations 

Translations: Chinese 898.0 
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Department 

I Emergency Management - 911 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese 22.00 Certified Staff: Cantonese 13.00 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 3.00 

Staff: Other Certified Staff: Other 4.00 

Staff: Russian 5.00 Certified Staff: Russian 4.00 

Staff: Spanish 25.00 Certified Staff: Spanish 19.00 

Staff: Vietnamese 0.00 Certified Staff: Vietnamese 0.00 

0 5 10 15 20 25 30 0 5 10 15 20 



Department 

Environment (ENV) 

LEP Clients Served 

QJ 
::l 

4000 

3500 

3000 

2500 

~ 2000 

1500 

1000 

500 

0 

3,836 

LEP Clients: 

Cantonese 

1,027 

143 
0 0 69 0 

LEP Clients: Filipino LEP Clients: Mandarin LEP Clients: Russian LEP Cl ients: Spanish LEP Clients: Sum of LEP Clients: 

Vietnamese Other 



Department 

Environment (ENV) 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

Environment (ENV) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 6.000 Certified Staff: Cantonese 5.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 11.000 Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 2 .000 
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Ethics Commission 

Translations Telephonic Interpretations In-Person Interpretations 
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Ethics Commission 

Al I Multi I ingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino 1.000 Certified Staff: Filipino 

Staff: Mandarin 1.000 Certified Staff: Mandarin 

Staff: Other 1.000 Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 1.000 Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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Translations Telephonic Interpretations In-Person Interpretations 
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I Fine Arts Museums of San Francisco 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Fire Department (FIR) 

Translations Telephonic Interpretations In-Person Interpretations 
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All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 
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Department 

I Human Rights Commission 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 1.000 Certified Staff: Cantonese 0 

Staff: Filipino 0.000 Certified Staff: Filipino 0 

Staff: Mandarin Certified Staff: Mandarin 0 

Certified Staff: Other 0 

Staff: Russian 0.000 Certified Staff: Russian 0 
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I Human Services Agency (HSA) 

Translations Telephonic Interpretations 
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Department 

I Human Services Agency (HSA) 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese 340.0 Certified Staff: Cantonese 340.0 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 147.0 

Staff: Other 9.0 Certified Staff: Other 9.0 

Staff: Russian 49.0 Certified Staff: Russian 

Staff: Spanish 375.0 Certified Staff: Spanish 375.0 

Staff: Vietnamese 58.0 Certified Staff: Vietnamese 58.0 
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I Juvenile Probation (JUV) 

Translations Telephonic Interpretations In-Person Interpretations 
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I Juvenile Probation (JUV) ., I 

Al I Multi I ingual Staff Certified Multi I ingual Staff 
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Department 

Mayor's Office 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Mayor's Office on Disability ., I 

LEP Clients Served 
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I Mayor's Office on Disability 

Translations Telephonic Interpretations In-Person Interpretations 
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I Mayor's Office on Disability .. 1 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other 3.000 Certified Staff: Other 1.000 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Mayor's Office of Housing and Community Development 

LEP Clients Served 
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Department 

Mayor's Office of Housing and Community Development 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 7.00 Certified Staff: Cantonese 

Staff: Filipino 3.00 Certified Staff: Filipino 

Staff: Mandarin 4.00 Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 12.00 Certified Staff: Spanish 1.000 
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I Municipal Transportation Agency (MTA) 
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I Municipal Transportation Agency (MTA) 

Translations Telephonic Interpretations In-Person Interpretations 

Translations: Chinese 
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I Municipal Transportation Agency (MTA) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 45.00 Certified Staff: Cantonese 4.00 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 2.00 

Staff: Other 27.00 Certified Staff: Other 0.00 

Staff: Russian 2.00 Certified Staff: Russian 0.00 

Staff: Spanish 41.00 Certified Staff: Spanish 11.00 

Staff: Vietnamese Certified Staff: Vietnamese 0.00 
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Translations Telephonic Interpretations 
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Department 

Civic Engagement and Immigrant Affairs (Office of) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 16.00 Certified Staff: Cantonese 2.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin 16.00 Certified Staff: Mandarin 2.000 

Staff: Other 1.00 Certified Staff: Other 

Staff: Russian 1.00 Certified Staff: Russian 

Staff: Spanish 20.00 Certified Staff: Spanish 5.000 

Staff: Vietnamese 1.00 Certified Staff: Vietnamese 0.000 
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I Office of Economic & Workforce Development (OEWD) 
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I Office of Economic & Workforce Development (OEWD) 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

I Office of Economic & Workforce Development (OEWD) ., I 

Al I Multi I ingual Staff Certified Multilingual Staff 

Staff: Cantonese 18.00 Certified Staff: Cantonese 

Staff: Filipino 2.00 Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Certified Staff: Spanish 

Staff: Vietnamese 0.00 Certified Staff: Vietnamese 
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Department 

Office of Cannabis 

LEP Clients Served 
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Office of Cannabis 

Translations Telephonic Interpretations In-Person Interpretations 

Translations: Chinese 1.000 
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Department 

Office of Cannabis 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese Certified Staff: Cantonese 1.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other 1.000 Certified Staff: Other 

Staff: Russian 1.000 Certified Staff: Russian 

Staff: Spanish 1.000 Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 

_J ___ _ 
0.0 0.2 0.4 0.6 0.8 1.0 0 .0 0.2 0.4 0.6 0.8 1.0 



Department 

I Labor Standards Enforcement, Office of 
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I Labor Standards Enforcement, Office of ., I 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

I Labor Standards Enforcement, Office of 

Al I Multi I ingual Staff Certified Multilingual Staff 

Staff: Cantonese Certified Staff: Cantonese 5.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 4 .000 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Office ofTransgender Initiatives 
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I Office of Transgender Initiatives 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

I Office ofTransgender Initiatives 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other 1 .000 Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 2 .000 Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Planning Department (CPC) 

LEP Clients Served 
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I Planning Department (CPC) 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

I Planning Department (CPC) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 12.00 Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin 8 .00 Certified Staff: Mandarin 1.000 

Staff: Other Certified Staff: Other 

Staff: Russian 2.00 Certified Staff: Russian 

Staff: Spanish 11.00 Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Police Accountab ility, Department of 

Al I Multi I ingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 1.000 

Staff: Filipino Certified Staff: Filipino 1.000 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 1.000 Certified Staff: Spanish 1.000 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Police Department (POL) 

LEP Clients Served 
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I Police Department (POL) ., I 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

I Police Department (POL) 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese Certified Staff: Cantonese 108.0 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 21.0 

Staff: Other 114.0 Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 148.0 

Staff: Vietnamese 16.0 Certified Staff: Vietnamese 
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Department 

Port of San Francisco 

LEP Clients Served 
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Port of San Francisco 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

Port of San Francisco 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 5.000 Certified Staff: Cantonese 1 .000 

Staff: Filipino 2.000 Certified Staff: Filipino 1 .000 

Staff: Mandarin 2.000 Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian 0.000 Certified Staff: Russian 

Certified Staff: Spanish 

Staff: Vietnamese 0.000 Certified Staff: Vietnamese 
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Department 

I Public Defender's Office (PDR) 

LEP Clients Served 
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I Public Defender's Office (PDR) 
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Department 

I Public Defender's Office (PDR) 

Al I Multi I ingual Staff Certified Multilingual Staff 

Staff: Cantonese Certified Staff' Cantonese 11.00 

Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 0 .00 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 15.00 

Staff: Vietnamese Certified Staff: Vietnamese 0 .00 
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Public Health (DPH) 

LEP Clients Served 
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Public Health (DPH) 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

Public Health (DPH) 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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Public Library (LIB) 

LEP Clients Served 
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Department 

Public Library (LIB) 

Translations 

Translations: Chinese 564.0 

Translations: Filipino 9 .0 

Translations: Russian 5.0 

Translations: Spanish 513.0 

Translations: Vietnamese 6.0 
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Department 

Public Library (LI B) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 48.00 

Staff: Filipino 2.00 Certified Staff: Filipino 2.00 

Staff: Mandarin Certified Staff: Mandarin 10.00 

Staff: Other Certified Staff: Other 9.00 

Staff: Russian 8.00 Certified Staff: Russian 

Staff: Spanish 35.00 Certified Staff: Spanish 35.00 

Staff: Vietnamese 6.00 Certified Staff: Vietnamese 6.00 

0 10 20 30 40 50 0 10 20 30 40 50 



Department 

Public Works (DPW) 

LEP Clients Served 
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Public Works (DPW) 

Translations Telephonic Interpretations In-Person Interpretations 
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Department 

Public Works (DPW) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 2.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 2.000 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 2.000 

Staff: Vietnamese Certified Staff: Vietnamese 
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I Public Uti lities Commission (PUC) 

LEP Clients Served 
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I Public Uti lities Commission (PUC) 

Translations Telephonic Interpretations In-Person Interpretations 

Translations: Chinese 28.00 
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Department 

I Public Uti lities Commission (PUC) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 6.000 Certified Staff: Cantonese 4.000 

Staff: Filipino 2.000 Certified Staff: Filipino 

Staff: Mandarin 0.000 Certified Staff: Mandarin 2.000 

Staff: Other 1.000 Certified Staff: Other 

Staff: Russian 1.000 Certified Staff: Russian 0 .000 

Staff: Spanish 6.000 Certified Staff: Spanish 5 .000 

Staff: Vietnamese Certified Staff: Vietnamese 
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Real Estate Division 

LEP Clients Served 
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Real Estate Division 

Translations Telephonic Interpretations In-Person Interpretations 

Translations: Chinese 0 

Phone Interpretations: 

Cantonese 
0 

In-Person Interpretations: 

Cantonese 
0 

Phone Interpretations: 
0 

In-Person Interpretations: 
0 

Filipino Filipino 

Translations: Filipino 0 

Phone Interpretations: 
0 

In-Person Interpretations: 
0 

Mandarin Mandarin 

Translations: Russian 0 
Phone Interpretations: 

Other 
0 

In-Person Interpretations: 

Other 
0 

Phone Interpretations: 

Russian 
0 

In-Person Interpretations: 

Russian 
0 

Translations: Spanish 0 

Phone Interpretations: 
0 

In-Person Interpretations: 
0 

Spanish Spanish 

Translations: Vietnamese 0 
Phone Interpretations: 

Vietnamese 

In-Person Interpretations: 

Vietnamese 
0 0 

0 0 0 



Department 

Real Estate Division 

All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese 3.000 Certified Staff: Cantonese 

Staff: Filipino 0 .000 Certified Staff: Filipino 

Staff: Mandarin 2.000 Certified Staff: Mandarin 

Staff: Other 0 .000 Certified Staff: Other 

Staff: Russian 1.000 Certified Staff: Russian 

Certified Staff: Spanish 
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Department 

I Recreation and Parks (REC) 

LEP Clients Served 
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I Recreation and Parks (REC) 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 1.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 
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Staff: Russian Certified Staff: Russian 

Staff: Spanish Certified Staff: Spanish 1.000 

Staff: Vietnamese Certified Staff: Vietnamese 
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All Multilingual Staff Certified Multilingual Staff 

Staff: Cantonese 3.000 Certified Staff: Cantonese 3.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin 1 .000 Certified Staff: Mandarin 

Staff: Other 2 .000 Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 4 .000 Certified Staff: Spanish 2.000 
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I San Francisco Zoo (ZOO) ., I 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 3.000 Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 

Staff: Other Certified Staff: Other 

Staff: Russian Certified Staff: Russian 

Staff: Spanish 2.000 Certified Staff: Spanish 

Staff: Vietnamese Certified Staff: Vietnamese 
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I San Francisco International Airport (AIR) .. 1 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 0.000 

Staff: Mandarin Certified Staff: Mandarin 2.000 

Staff: Other 98.00 Certified Staff: Other 1.000 

Staff: Russian 2.00 Certified Staff: Russian 0.000 

Staff: Spanish 25.00 Certified Staff: Spanish 5.000 
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I Treasure Island Development Authority 

Translations Telephonic Interpretations In-Person Interpretations 
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I Treasurer and Tax Collector 

All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese 41.00 Certified Staff: Cantonese 4.000 

Staff: Filipino Certified Staff: Filipino 

Staff: Mandarin Certified Staff: Mandarin 1.000 
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All Multilingual Staff Certified Multi I ingual Staff 

Staff: Cantonese Certified Staff: Cantonese 

Staff: Filipino Certified Staff: Filipino 
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