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COVID-19 RESPONSE

Over $24 million in loan and 
grant programs to support 1,230
small businesses and their 
employees

Over $17.7 million to support 
more than 18,300 impacted 
workers and their families

$2.5M
$12M

$3.8M

$3.2M

$1M

$1.6M

Small Business Resiliency Fund 

Hardship Emergency Loan Program

African-American Revolving Loan 

Fund 

Latino Small Business Fund

Neighborhood & Women’s Mini-Grants 

SF Shines for Reopening 

$600K
$10.7M

$4.88M

$1.55M

Immigrant Workers Fund 

Right to Recover

Family Relief Fund

Workers and Families First



BUDGET OVERVIEW

FY 2020-2021 FY 2021-2022
(Dept Phase)

Change from FY 
2020-2021

FY 2022-2023
(Dept Phase)

Change from FY 
2021-2022

Salaries 12,897,022 13,805,659 908,637 14,074,705 269,046 
Mandatory Fringe Benefits 5,709,397 5,984,950 275,553 5,786,522 (198,428)
Non-Personnel Services 3,112,319 2,763,382 (348,937) 2,758,024 (5,358)
City Grant Programs 33,968,831 26,029,894 (7,938,937) 25,272,777 (757,117)
Programmatic Projects 29,078,079 30,850,360 1,772,281 30,566,283 (284,077)
Materials & Supplies 144,353 61,654 (82,699) 62,154 500 
Services of Other Departments 11,229,625 11,785,153 555,528 11,795,142 9,989 
Transfers 10,000 - (10,000) - -

TOTAL 96,149,626 91,281,052 (4,868,574) 90,315,607 (965,445)



OEWD WORKFORCE PROGRAM AREAS
C I T Y W I D E JO B C E N T E R S
n e i g h b o r h o o d & s p e c i a l i z e d

ADULT PROGRAMS
- J o b  search ass is tance

- 1:1 support

- Soft skil ls

- Supportive services

S K I L L S T R A I N I N G & E M P L O Y M E N T A S S I S T A N C E
i n d u s t r y - r e c o g n i z e d , i n s t r  o n g s e c t o r s

SECTOR TRAINING
- Construction

- Healthcare

- Hospitality

- Technology

P R E P A R I N G T O M O R R O W ’S W O R K F O R C E
t o c o m p e t e i n S a n F r a n c i s c o ’ s j o b m a r k e t

YOUTH/YOUNG ADULT  
PROGRAMS
- Career search

- J o b preparation

- Subsid ized employment opportunities

C O N N E C T I N G L O C A L T A L E N T
w i t h l o c a l e m p l o y e r s

BUSINESS SERVICES
- Hiring events

- Layoff ass is tance

- J o b Promotion



OEWD WORKFORCE PROGRAM AREAS
C R E A T I V E  S O L U T I O N S
t o   a d d r e s s   c r i t i c a l   s y s t e m   n e e d s

PILOT PROGRAMS
- E q u i t y

- Economic recovery

P R O M O T I N G  E C O N O M I C  J U S T I C E
b y  a d d r e s s i n g  s y s t e m i c   i n e q u i t i e s

FUNDS TO SUPPORT THE BLACK COMMUNITY
- Educational Pathways - Workforce Programming for the Arts

- Health Services * Community Arts

- Industries of Opportunity * Business Practices to Support Artists

- Community Research Institute

S U P P O R T I N G  T H E  S Y S T E M
t h r o u g h   e f f i c i e n c y &  s u s t a i n a b i l i t y

WORKFORCE SYSTEM
ENHANCEMENTS
- Data management

- E v a l u a t i o n

- Workforce system coordinat ion



$28.1 Million Total

• $22M – General Fund
o $6M Dream Keeper Initiative
o $4M Opportunities for All

• $4.7M – Federal Funding
o $3.2M Workforce Innovation and 

Opportunity Act
o $1.5M Community Development 

Block Grant

• $1.4M – Other State and Local 
Funds

WORKFORCE REQUEST FOR PROPOSALS
“BUILDING BACK STRONGER”

https://oewd.org/bid-opportunities/RFP-122



ESTIMATED SF UNEMPLOYMENT BY RACE/ETHNICITY

2015 2016 2017 2018 2019
TOTAL POPULATION 840,763       850,282       864,263       870,044       874,961       

Unemployment - Citywide 6.8% 6.2% 5.4% 4.7% 4.2%
By Race/Ethnicity

American Indian/Alaskan Native 15.0% 14.1% 10.0% 11.9% 10.7%
Asian 7.4% 6.5% 5.7% 4.9% 4.2%

Black/African American 17.9% 16.1% 14.6% 12.5% 10.0%
Native Hawaiian/Pacific Islander 13.1% 15.2% 10.9% 8.8% 7.4%

Other/Two or More Races 8.1% 7.9% 6.3% 5.1% 4.8%
White 4.8% 4.5% 4.1% 3.6% 3.3%

Latino (of Any Race) 7.6% 7.3% 5.9% 4.9% 4.9%

Source:  U.S. Census Bureau, American Community Survey 5-Year Estimates



PRINCIPLES OF EMPLOYMENT EQUITY



THE DREAM KEEPER INITIATIVE



COVID-19 IMPACTS AND RESPONSE

• SF Workforce Hotline (OEWD/HSA/CBOs)
15,192 calls as of March 9, 2021

• COVID-Response Resource Hubs 
(OEWD Addback/DPH/CBOs)
$3.2M to support 6,000 Mission/BVHP/Excelsior residents

• Right to Recover Program 
(Give2SF/HCSO/CBOs)
$6.1M to support 4,740 participants

• Family Relief Fund (Give2SF/CBOs)
$4.9M to support 4,923 vulnerable families

• Immigrant Worker Fund and Workers & 
Families First Program (Give2SF/General Fund)
$2.2M to support 5,533 workers



COVID-19 IMPACTS AND RESPONSE



• Increased Workforce Alignment with other 
departments

• Multi-Year Grants to support longer-term 
work with clients

• Job Readiness and Barrier Removal 
Services coordinated with job centers

• Target Sector Training focused on 
emerging industries and equitable recovery

• Dream Keeper Initiative and employment 
equity strategies that lift all boats

WORKFORCE SYSTEM CHANGES

City EMT pilot program, funded by the Opportunities for All 
Initiative through OEWD’s HealthCare Academy



Questions?
SF Workforce Hotline 415-701-4817

OEWD RFP 122 https://oewd.org/bid-opportunities/RFP-122


