
Paratransit Broker Agreement Execution 

SFMTA proposes to execute a new Paratransit Broker Agreement with a private contractor for 
approximately five years, including an option for a five-year extension, replacing the existing paratransit 
service agreement. The new Agreement would involve the provision and operation of Paratransit disabled 
ride services throughout San Francisco by the contractor. Related activities outlined in the agreement 
include but are not limited to customer service, oversight and monitoring of payment systems, direct 
provision of transportation services, subcontracting and monitoring of other van and taxi services, 
purchase of software, and leasing of vans.  

 
 
 
 

 
 

  

Not defined as a “project” under CEQA pursuant to CEQA 
Guidelines 15060(c) and 15378(b) because the action would 
not result in a direct physical change in the environment, or a 
reasonably foreseeable indirect physical change in the 
environment. 
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