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[Health Code - Patient Rates for FYs 2020-2021, 2021-2022, and 2022-2023] 

Ordinance amending the Health Code to set patient rates and rates for other services 

provided by the Department of Public Health, for Fiscal Years (FYs) 2020-2021, 2021-

2022, and 2022-2023. 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (*   *   *   *) indicate the omission of unchanged Code  
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1.  The Health Code is hereby amended by revising Section 128, to read as 

follows: 

SEC. 128.  PATIENT RATES. 

The Board of Supervisors of the City and County of San Francisco does hereby 

determine and fix the proper reasonable amounts to be charged to persons for services 

furnished by the Department of Public Health as follows, which rates shall be effective for 

services delivered as of July 1, 2020, through June 30, 20222023. 

TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
SAN FRANCISCO HEALTH NETWORK 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 

Supplies & Drugs 

Special Price Lists located at 1001 Potrero 
Avenue, ZSFG, incorporated into this provision 
by reference as if specifically set forth herein. 
Such rates subject to change by the Director of 
Health based on increases or decreases to 
procurement cost of the individual supplies and 
medications. These Special Price Lists are 
posted on the Office of Statewide Health 
Planning and Development website 
(www.oshpd.ca.gov). 

Zuckerberg San Francisco General Hospital and Trauma Center (ZSFG) 

Diagnostic Radiology 
Clinical Lab 
Anatomic Pathology 
All Other Special Services 

Special Price Lists located at 1001 Potrero 
Avenue, ZSFG, incorporated into this provision 
by reference as if specifically set forth herein. 
Such rates are subject to change by the Director 
of Health. This These Special Price Lists are 
posted on the Office of Statewide Health 
Planning and Development website 
(www.oshpd.ca.gov). 

In-Patient Care 
  Medical Surgical Day 9,769 9,769 9,769 

  Intensive Care Day 22,460 22,460 22,460 

  Intensive Care - Trauma Day 22,460 22,460 22,460 

  Coronary Care Day 22,460 22,460 22,460 

  Stepdown Units Day 14,103 14,103 14,103 

  Pediatrics Day 9,343 9,343 9,343 

  Obstetrics Day 7,645 7,645 7,645 

Nursery 

   New Born Day 4,177 4,177 4,177 

   Semi-Intensive Care Day 14,901 14,901 14,901 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
  Intensive Care Day 22,459 22,459 22,459 

  Labor/Delivery Hours of Stay Hour 363 363 363 

  Psychiatric Inpatient Day 7,645 7,645 7,645 

  Psychiatric Forensic Inpatient - 7L Day 7,645 7,645 7,645 

  Security Unit - 7D Day 7,645 7,645 7,645 

  Skilled Nursing Facility Day 3,059 3,059 3,059 

  Mental Rehab Unit Day 2,528 2,528 2,528 

  Adult Residential Facility Day 510 510 510 

Respiratory Therapy 

  O2 Therapy per 24 hours 360 360 360 

Surgical Services 

  Minor Surgery I (Come & Go) 1st Hour 6,647 6,647 6,647 

  Minor Surgery I (Come & Go) Add’l ½ Hour 
or portion 3,323 3,323 3,323 

  Minor Surgery II 1st Hour 7,256 7,256 7,256 

  Minor Surgery II Add’l ½ Hour 
or portion 3,628 3,628 3,628 

  Major Surgery I 1st Hour 10,927 10,927 10,927 

  Major Surgery I Add’l ½ Hour 
or portion 4,368 4,368 4,368 

  Major Surgery II 1st Hour 12,304 12,304 12,304 

  Major Surgery II Add’l ½ Hour 
or portion 4,927 4,927 4,927 

  Major Surgery III 1st Hour 13,693 13,693 13,693 

  Major Surgery III Add’l ½ Hour 
or portion 5,478 5,478 5,478 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
  Surgery (3 Teams) 1st Hour 22,576 22,576 22,576 

  Surgery (3 Teams) Add’l ½ Hour 
or portion 9,032 9,032 9,032 

  Major Trauma I 1st Hour 12,871 12,871 12,871 

  Major Trauma I Add’l ½ Hour 
or portion 5,151 5,151 5,151 

  Recovery Room 1st Hour 4,232 4,232 4,232 

  Recovery Room 
Each Add’l 

Hour or 
portion 

2,116 2,116 2,116 

  Anesthesia 1st Hour 9,508 9,508 9,508 

  Anesthesia Add’l ½ Hour 
or portion 4,746 4,746 4,746 

Trauma Care 

  Trauma Activation - 900 Visit 29,924 29,924 29,924 
  Trauma Activation - 911 Visit 17,602 17,602 17,602 
  Trauma Critical Care 1st 1-74 

minutes 
9,371 9,371 9,371 

  Trauma Critical Care 
Each add’l 
30 min. or 

portion 
2,342 2,342 2,342 

  ED Level 5 Team Trauma Visit 17,602 17,602 17,602 
Emergency Clinic 

  Level I Room 556 556 556 
  Level II Room 1,665 1,665 1,665 
  Level III Room 3,563 3,563 3,563 
  Level IV Room 5,869 5,869 5,869 
  Level V Room 11,846 11,846 11,846 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
  Resuscitation 8,208 8,208 8,208 

Psychiatric Emergency Services 

  Psych Crisis – Level 1 ER Room Room 1,135 1,135 1,135 
  Psych Crisis – Level 2 ER Room Room 2,637 2,637 2,637 
  Psych Crisis – Level 3 ER Room Room 4,143 4,143 4,143 
  Psych Crisis – Level 4 ER Room Room 5,648 5,648 5,648 
  Psych Crisis – Level 5 ER Room Room 7,156 7,156 7,156 
  Psych Crisis – Level 6 ER Room Room 8,662 8,662 8,662 
  Medication Svs/Min. per minute 27 27 27 
General Clinic 

Initial Patient 

   Evaluation & Management (E/M) 
Focused Exam 

Visit 373 373 

   Evaluation & Management (E/M) 
Expanded Exam 

Visit 621 621 621 

   E/M Detailed Exam Visit 709 709 709 
   E/M Comprehensive Exam Visit 949 949 949 
   E/M Complex Exam Visit 1,185 1,185 1,185 
Established Patient 

   E/M Brief Exam Visit 289 289 289 
   E/M Focused Exam Visit 343 343 343 
   E/M Expanded Exam Visit 452 452 452 
   E/M Detailed Exam Visit 641 641 641 
   E/M Comprehensive Exam Visit 1,000 1,000 1,000 
Consultation 

   E/M Focused Consult Visit 327 327 327 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
   E/M Expanded Consult Visit 602 602 602 
   E/M Detailed Consult Visit 675 675 675 
   E/M Comprehensive Consult Visit 891 891 891 
   E/M Complex Consult Visit 1,057 1,057 1,057 
Community Primary Care 

Initial Patient 

   E/M Focused Exam Visit 437 437 
   E/M Expanded Exam Visit 542 542 621 621 
   E/M Detailed Exam Visit 788 788 709 709 
   E/M Comprehensive Exam Visit 976 976 949 949 
   E/M Complex Exam Visit 1,533 1,533 

1,185 
1,185 

Established Patient 

   E/M Brief Exam Visit 223 223 289 289 
   E/M Focused Exam Visit 332 332 343 343 
   E/M Expanded Exam Visit 579 579 452 452 
   E/M Detailed Exam Visit 753 753 641 641 

   E/M Comprehensive Exam Visit 1,177 1,177 
1,000 

1,000 

Consultation 

   E/M Focused Consult Visit 327 327 327 
 E/M Expanded Consult Visit 602 602 602 

   E/M Detailed Consult Visit 675 675 675 
   E/M Comprehensive Consult Visit 891 891 891 
   E/M Complex Consult Visit 1,057 1,057 1,057 
Dental Services 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
   Initial Complete Exam Visit 185 185 185 
   Periodic Exam Visit 185 185 185 
   Prophylaxis - Adult Visit 256 256 256 
   Prophylaxis - Child Visit 243 243 243 
   Extract Single Tooth Visit 368 368 368 
   One Surface, Permanent Tooth Visit 296 296 296 
Home Health Services 

   Skilled Nursing Visit 644 644 644 
   Home Health Aide Services Visit 341 341 341 
   Medical Social Services Visit 888 888 888 
   Physical Therapy Visit 706 706 706 
   Occupational Therapy Visit 706 706 706 
   Speech Therapy Visit 706 706 706 

Laguna Honda Hospital 

In-Patient Care 

   Regular Hospital Rates 

 Acute Day 7,047 7,047 7,047 

 Rehabilitation Day 7,047 7,047 7,047 

 Skilled Nursing Facility Day 1,508 1,508 1,508 

   All-Inclusive Rates 

 Acute Day 9,248 9,248 9,248 

 Rehabilitation Day 8,057 8,057 8,057 

 Skilled Nursing Facility Day 1,756 1,756 1,756 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
Initial Patient 

   E/M Expanded Exam Visit 477 621 621 
   E/M Detailed Exam Visit 592 709 709 
   E/M Comprehensive Exam Visit 0 949 949 
   E/M Complex Exam Visit 897 1,185 1,185 
Established Patient 

   E/M Brief Exam Visit 308 289 289 
   E/M Focused Exam Visit 372 343 343 
   E/M Expanded Exam Visit 422 452 452 
   E/M Detailed Exam Visit 526 641 641 
   E/M Comprehensive Exam Visit 692 1,000 1,000 
Consultation 

   E/M Focused Consult Visit 353 327 327 
   E/M Expanded Consult Visit 602 602 602 
   E/M Detailed Consult Visit 626 675 675 
   E/M Comprehensive Consult Visit 719 891 891 
   E/M Complex Consult Visit 897 1,057 1,057 

POPULATION HEALTH & 
PREVENTION 
Community Mental Behavioral Health 
Services 
Mental Health 

24-Hour Service 

   Hospital Inpatient Day 7,645 7,645 7,645 

   Skilled Nursing Day 235.10 246.86 259.20 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
   Adult Crisis Residential Day 480.94 504.99 530.24 

   Adult Residential Day 234.59 246.32 258.64 

  Therapeutic Foster Care (TFC) Day 232.93 244.57 256.80 

Service Model 

Day Services 

   Day Rehabilitation Day 207.24 217.60 228.48 

   Day Rehabilitation Half Day 132.77 139.41 146.38 

   Day Treatment Intensive Day 319.67 335.65 352.43 

   Day Treatment Intensive Half Day 227.59 238.97 250.92 

   Day Treatment Intensive (Children) Day 431.55 453.13 475.79 

   Day Treatment Intensive (Children) Half Day 307.25 322.61 338.74 

   Crisis Stabilization Hour 192.89 202.53 212.66 

   Socialization Hour 118.07 123.98 130.18 

Outpatient Services 

   Case Management Brokerage Minute 6.29 6.61 6.94 

   Mental Health Services Minute 8.06 8.47 8.89 

   Therapeutic Behavioral Services Minute 8.06 8.47 8.89 

   Medication Support Minute 15.15 15.90 16.70 

   Crisis Intervention Minute 14.45 15.18 15.94 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
Community Substance Abuse Use 
Disorder (SUD) 
Organized Delivery System (ODS) 
Services 
   Case Management Per 15 

minutes 
67.72 71.11 74.67 

   Physician Consultation Per 15 
minutes 

59.10 62.06 65.16 

   Recovery Services Per 15 
minutes 

67.72 71.11 74.67 

   Medication Assisted Treatment 
(MAT)/Medication Support 

Per 15 
minutes 

237.75 249.64 262.12 

Outpatient SUD Services 

   MAT - Buprenorphine Day 132.30 138.92 145.87 
   MAT - Disulfiram Day 74.42 78.15 82.06 
   MAT - Naloxone Kit 310.08 325.58 341.86 
   Ambulatory Level 1 Withdrawal 

Management 
Day 284.24 298.45 313.37 

   Individual Counseling - Outpatient Per 15 
minutes 

55.40 58.17 61.08 

   Group Counseling - Outpatient Per 15 
minutes 

48.24 50.65 53.18 

Opioid Replacement Therapy 
(OTP)/Narcotic Treatment Program 
(NTP) 
   Methadone Dosing Day 73.87 77.56 81.44 
   Individual Counseling - ORTNTP Per 10 

minutes 
73.87 77.56 81.44 

   Group Counseling - ORTNTP Per 10 
minutes 

41.90 43.99 46.19 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
SUD Intensive Outpatient 
Treatment 
   Intensive Outpatient Treatment Per 15 

minutes 
55.40 58.17 61.08 

SUD Residential Treatment 

   Level 3.2 Residential Withdrawal 
Management 

Day 762.93 801.08 841.13 

   Level 3.1 Residential Day 212.72 223.36 234.53 
   Level 3.3 Residential Day 265.89 279.19 293.15 
   Level 3.5 Residential Day 348.84 366.28 384.59 

TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
POPULATION HEALTH & PREVENTION 

Vital Records 

  Birth Certificate Per 
Certificate 

Rates Per California Health and 
Safety Code Section 103650 

  Death Certificate Per 
Certificate 

Rates Per California Health and 
Safety Code Section 103650 

  Permit-Disposition of Human 
  Remains Per Permit Rates Per California Health and 

Safety Code Section 103650 

  Out-of-County Cross File Fee Per 
Certificate 

Rates Per California Health and 
Safety Code Section 103650 

  Letter of Non-Contagious Disease Per Letter 15 15 15 

  Expedited Registration of Vital Event Per Event Rates Per California Health and 
Safety Code Section 103650 

  Expedited Documents Per Delivery 30 30 30 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
  After Hours Registration of Vital 
  Event 

Per Event 42 42 42 

  Reproduction of Documents Per Page 2 2 2 

Medical Marijuana 

  Medical Marijuana ID Card 100 100 100 

TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
Adult Immunization Clinic 

Vaccines 

Clinic Visits 

  Travel Health Visit (THV1) Per Visit 55 55 55 

  Travel Health Visit (THV2) – Under 
Age 18 with Parent THV1 Per Visit 55 55 55 

  Registered Nurse Visit – Off-Site 
Location Per Visit 200 200 200 

 Other Vaccines Per Injection 

Special Price List located at 101 
Grove Street, Adult Immunization 

and Travel Clinic, incorporated 
into this provision by reference as 
if specifically set forth herein, and 
not subject to change except by 

amendment to this provision. This 
Special Price List is posted on 

the San Francisco Department of 
Public Health Communicable 

Disease and Control Prevention 
website 
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TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
(www.sfdcp.org/aitcprices.html 

https://www.sfcdcp.org/aitc/aitc-
regular-prices-low-cost-or-free-

vaccines/). 

TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
Public Health Laboratory 

  Lab Testing Per 
Specimen 

Rates Per the Medicare 
Outpatient Fee-For-Service 

Reimbursement Rate 

TYPE OF SERVICE UNIT 

AMOUNT 

2020-21 2021-22 2022-23 
San Francisco City Clinic 

  Clinic Visit Per Visit 25 25 25 

Section 2.  Effective Date.  This ordinance shall become effective 30 days after 

enactment.  Enactment occurs when the Mayor signs the ordinance, the Mayor returns the 

ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board 

of Supervisors overrides the Mayor’s veto of the ordinance.   

http://www.sfdcp.org/aitcprices.html
http://www.sfdcp.org/aitcprices.html
https://www.sfcdcp.org/aitc/aitc-regular-prices-low-cost-or-free-vaccines/
https://www.sfcdcp.org/aitc/aitc-regular-prices-low-cost-or-free-vaccines/
https://www.sfcdcp.org/aitc/aitc-regular-prices-low-cost-or-free-vaccines/
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Section 3.  Scope of Ordinance.  In enacting this ordinance, the Board of Supervisors 

intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

Code that are explicitly shown in this ordinance as additions, deletions, Board amendment 

additions, and Board amendment deletions in accordance with the “Note” that appears under 

the official title of the ordinance.   

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: /s/ Virginia Dario Elizondo 
VIRGINIA DARIO ELIZONDO 
Deputy City Attorney 

n:\legana\as2021\2100438\01529766.docx 
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LEGISLATIVE DIGEST 

[Health Code - Patient Rates for FYs 2020-2021, 2021-2022, and 2022-2023] 

Ordinance amending the Health Code to set patient rates and rates for other services 
provided by the Department of Public Health, for Fiscal Years (FYs) 2020-2021, 2021-
2022 and 2022-2023. 

Existing Law 

San Francisco Health Code Section 128 sets forth the amounts to be charged for patient care 
provided by the Department of Public Health.  Currently, Section 128 sets the rates for 
services rendered in fiscal years 2020-2021 and 2021-2022.  

Amendments to Current Law 

The proposed ordinance would set the amounts to be charged for patient care provided by the 
Department of Public Health in fiscal years 2020-2021, 2021-2022, and 2022-2023.  

Background Information 

The proposed rates are consistent with health care industry standards. 

n:\legana\as2021\2100438\01529631.docx 



City and County of San Francisco Department of Public Health 

 

London N. Breed 
Mayor 

 
Greg Wagner 

Chief Operating Officer 
 

(415) 554-2900 101 Grove Street, Room 308 San Francisco, CA  94102 

 
 

MEMORANDUM 
 
May 24, 2021 
 
TO: Chair Matt Haney and Members of the Board of Supervisors Budget and 

Appropriations Committee 
 
FROM: Greg Wagner, Chief Operating Officer, SFDPH 
 
RE:  Patient Rates Ordinance 
 
 
As part of the FY 2021-22 and FY 2022-23 proposed budget, the San Francisco Department of 
Public Health (SFDPH) is requesting the Board’s approval of an ordinance proposing updates to 
its patient rates. The department proposes leaving patient rates at current levels. The only 
proposed modifications to rates are: 1) to extend the term of the rate authorization into FY 2022-
23, one year past the current authorization through FY 2021-22; and 2) minor changes to selected 
rates for evaluation and management codes (E/M codes) as part of a technical clean up to 
equalize rates for similar services at different sites across the San Francisco Health Network.    
 
SFDPH charges fees for certain health care services provided in its clinics and hospitals. 
Revenue from billing Medicare, Medi-Cal and private insurance is critical to sustain DPH’s 
services. The majority of the department’s budget relies on external revenue, reducing the need 
for City General Fund subsidy and funding expanded health services. 
 
DPH periodically proposes updates to its patient rates. In 2019 the department retained a third-
party consultant to evaluate its patient rates relative to market peers. DPH contracted with 
Deloitte Consulting LLP to perform industry benchmarking, comparing its rates with 15 peer 
hospitals. The department then used the results of that rate study to propose an update to its 
patient rates ordinance, which was adopted by the Board of Supervisors during the FY 2020-21 
and 2021-22 budget cycle. That analysis remains the basis for the proposed rate ordinance 
currently before the Board of Supervisors.  
 
Adopted patient rates have little relationship to the amount a patient pays for services at DPH 
sites. The large majority of DPH patients are insured through Medicare, Medi-Cal, or are 
uninsured. For those patients, payment is based on public insurance fee schedules and other 
discounted payment schedules. The primary purpose of setting competitive rates is to ensure 
adequate compensation from commercial insurance companies. However, in 2019, it became 
clear that a small subset of patients at Zuckerberg San Francisco General Hospital (ZSFG) were 
being negatively affected by the process known as “balance billing” (or “surprise billing”), 
where a patient’s insurance covers only a portion of a hospital bill and the patient becomes 
responsible for the remainder. To address this problem, DPH established new policies including: 
1) ensuring that commercially insured patients receiving services out-of-network at ZSFG are 



 

 

2 
 

billed no more than the cost sharing amount the patient would pay for the same services at an in-
network, contracted hospital under the patient’s insurance policy; 2) modifying its Charity Care 
and Discount Programs to create an income-based out-of-pocket maximum payment for ZSFG 
patients at all income levels;  3) improving communications and customer service for patients 
around financial issues. With these changes in place, patients remain protected from unexpected 
medical bills for services received at DPH facilities.  



OFFICE OF THE MAYOR LONDON N. BREED 
SAN FRANCISCO MAYOR 
 
 
   
 

 

1 DR. CARLTON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 

To:  Angela Calvillo, Clerk of the Board of Supervisors 
From:  Ashley Groffenberger, Mayor’s Budget Director  
Date:  June 1, 2021 
Re: Mayor’s FY 2021-22 and FY 2022-23 Budget Submission 
 
Madam Clerk, 
 
In accordance with City and County of San Francisco Charter, Article IX, Section 9.100, the Mayor’s 
Office hereby submits the Mayor’s proposed budget by June 1st, corresponding legislation, and related 
materials for Fiscal Year (FY) 2021-22 and FY 2022-23.  
 
In addition to the Mayor’s Proposed FY 2021-22 and FY 2022-23 Budget Book, the following items are 
included in the Mayor’s submission: 
 

• The Annual Appropriation Ordinance and Annual Salary Ordinance, along with Administrative 
Provisions, physical copies of which will be delivered by the Controller’s Office 

• The proposed budget for the Office of Community Investment and Infrastructure for FY 2021-22 
• 22 separate pieces of trailing legislation (see list attached) 
• A Transfer of Function letter detailing the transfer of positions from one City department to 

another 
• An Interim Exception letter 
• A letter addressing funding levels for nonprofit corporations or public entities for the coming two 

fiscal years 
• Memo to the Board President requesting for 30-day rule waivers on ordinances 
• Request for release of Budget and Appropriations Committee Reserve 

Please note the following:  
• Technical adjustments to the budget are being prepared, but are not submitted with this set of 

materials. 
 
Sincerely, 
 
 
 
Ashley Groffenberger 
Mayor’s Budget Director 
 
 
cc:  Members of the Board of Supervisors 

Budget & Legislative Analyst’s Office 
Controller 

  
 
 
 



DEPT Item Relevance to Budget Type of 
Legislation 

ADM Critical Repair/Recovery Stimulus COPs Authorizes COPs to finance or refinance the 
capital plan in the budget. Ordinance 

CON Prop J Certification - new Costs related to Prop J services assumed in 
budget. Resolution 

CON Prop J Certification - previously approved Costs related to Prop J services assumed in 
budget. Resolution 

CON Access Line Tax Sets Access Line Tax. Revenues assumed in 
budget. Resolution 

CON Neighborhood Beautification Fund Neighborhood Beautification Fund contribution 
levels assumed in budget. Ordinance 

CON Supplemental Enterprise Budget - AAO Amendment to the AAO for the Airport, Port, 
and the PUC Ordinance 

CON Supplemental Enterprise Budget - ASO Amendment to the ASO for the Airport, Port, 
and the PUC Ordinance 

DPH Annual Update to Patient Rates Fee revenue assumed in budget. Ordinance 

DPH Recurring State Grants Grant revenue assumed in budget. Resolution 

DPH DPH City Option Payouts Approves the execution of a payment agreement 
assumed in budget. Resolution 

DPH Emergency Medical Services Fee 
Transfer of Function 

Transfer of function for positions reflected in 
the budget Ordinance 

HSH Annual HSH Fund Expenditures Expenditure plan assumed in budget. Resolution 

LIB In-Kind Grant of Friends of San Francisco 
Public Library Grant assumed in budget. Resolution 

LIB In-Kind Grant of Friends of San Francisco 
Public Library Mission Branch Grant assumed in budget. Resolution 

PUC Hetch Hetchy Capital Budget Appropriates funds to support PUC Hetch 
Hetchy capital budget expenditures. Ordinance 

PUC Wastewater Capital Budget Appropriates funds to support PUC Wastewater 
Enterprise capital budget expenditures. Ordinance 

PUC Hetch Hetchy Debt Authorization Authorizes bond issuance to finance Hetch 
Hetchy capital projects. Ordinance 

PUC Wastewater Debt Authorization Authorizes bond issuance to finance Wastewater 
capital projects. Ordinance 

REC Continuing Flexible Pricing Model for 
REC Owned Gardens 

Continues current pricing model for REC-
owned gardens-- revenues reflected in budget. Ordinance 

REC Parking Rates and Codes Revision 
Authorizes SFMTA to implement paid parking 
and revise existing rates at certain parking lots-- 
revenues reflected in budget. 

Ordinance 

RNT Direct Administration of the Rent Board 
Fee 

Legislation that allows the Rent Board to 
directly collect the annual fee on rent-controlled 
units-- revenues reflected in budget. 

Ordinance 

TTX Street Artist Fee Lowers the fee of a street artist certificate—
revenues reflected in budget. Ordinance 



OFFICE OF THE MAYOR 

SAN FRANCISCO 

TO: 
FROM: 
RE: 
DATE: 

Angela Calvillo, Clerk of the Board of Supervisors 
Sophia Kittler 
30-Day Waiver Requests 
June 1, 2021 

Madam Clerk, 

LONDON N. BREED 

MAYOR 

The Mayor's Office respectfully requests 30-day hold waivers for the following pieces of 
trailing legislation: 

• FY2021-2022 & FY2022-2023 Mayor's Proposed Budget and Appropriation 
Ordinance 

• FY2021-2022 & FY2022-2023 Mayor's Proposed Interim Budget and 
Appropriation Ordinance 

• FY2021-2022 & FY2022-2023 Mayor's Proposed Salary Ordinance 
• FY2021-2022 & FY2022-2023 Mayor's Proposed Interim Salary Ordinance 
• Health Code - Patient Rates for Fiscal Years 2020-2021, 2021-2022, and 2022-

2023 
• Authorizing Tax-Exempt and/or Taxable Certificates of Participation (Multiple 

Capital Improvement Projects) - Not to Exceed $67,500,000 
• Appropriation - $19,344,824 in Proceeds from Revenue Bonds in Hetch Hetchy 

Water and Power Capital Improvements - De-appropriation and Re-appropriation 
$2,000,000 Low Carbon Fuel Standard Fund - FY2021-2022, De-appropriation 
and Re-appropriation $6,843,536 Hetchy Revenue funds - FY2020-2021 

• Appropriation - $213,511, 178 Proceeds from Revenue Bonds, State loans or 
grants, Wastewater Revenues, De-appropriating and Re-appropriating 
$42,900,587 for Wastewater Capital Improvements at the Public Utilities 
Commission - FY2021-2022 

• Amending Ordinance 172-20---SFPUC Power Revenue Bond lssuance----Not to 
Exceed [$162,314,897] 

• San Francisco Public Utilities Commission Wastewater Revenue Bond lssuance-
---Not to Exceed $[563,430,430] 

• Park Code - Non-Resident Fees at Certain Specialty Attractions 
• Park Code - Parking Fees 
• Police Code - Street Artist Certificate Fee 
• Administrative Code - Collection of Rent Board Fee 
• Neighborhood Beautification and Graffiti Clean-up Fund Tax Designation Ceiling 
• Business and Tax Regulations Code - Emergency Medical Services Fees 

Should you have any questions, please contact Sophia Kittler at 415-554-6153. 

1 DR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 



City Hall 
President, District 10 

BOARD of SUPERVISORS 
1 Dr. Carlton B. Goodlett P lace, Room 244 

San F rancisco, CA 94102-4689 

Tel. No. 554-6516 
F ax No. 554-7674 

TDD/TTY No. 544-6546 

Shamann Walton 

PRESIDENTIAL ACTION 

Date: 6/3/2021 

To: Angela Calvillo, Clerk of the Board of Supervisors 

Madam Clerk, 
Pursuant to Board Rules, I am hereby: 

!ID Waiving 30-Day Rule (Board Rule No. 3.23) 

File No. 210646 Mayor 
(Primary Sponsor) 

Title. Health Code- Patient Rates for FYs 2020-2021, 2021-2022, and 
2022-2023 

D Transferring (Board Rule No 3.3) 

File No. 
(Primary Sponsor) 

T itle. 

From: _____________________ Committee 

To: Committee 

D Assigning Temporary Committee Appointment (Board Rule No. 3.1) 

Supervisor: Replacing Supervisor:---------

For: 
(Date) (Conunittee) 

Start Time: E nd T ime: 

Temporary Assignment: 0 Partial 0 Full Meeting 

Shamann Walton, President 
Board of Supervisors 

Meeting 



From: Kittler, Sophia (MYR)
To: BOS Legislation, (BOS)
Cc: Patil, Lillian (MYR); Buhse, Caroline (MYR); Lynn, Andrea (MYR); Peacock, Rebecca (MYR); Campbell, Severin

(BUD)
Subject: Mayor -- [Ordinance] -- [Health Code - Patient Rates for Fiscal Years 2020-2021, 2021-2022, and 2022-2023]
Date: Tuesday, June 1, 2021 2:47:44 PM
Attachments: (1) Annual Update to DPH patient rates.zip

Dear Clerks,

Attached for introduction to the Board of Supervisors is an ordinance amending the Health Code to
set patient rates and rates for other services provided by the Department of Public Health, for
fiscal years 2020-2021, 2021-2022 and 2022-2023.

Please let me know if you have any questions.

Sophia Kittler
Liaison to the Board of Supervisors
Office of Mayor London N. Breed
(415) 554 6153 | Sophia.kittler@sfgov.org

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=4834D4D3CFF74EF69BDA661A296266B2-SOPHIA KITT
mailto:bos.legislation@sfgov.org
mailto:Lillian.Patil@sfgov.org
mailto:caroline.buhse@sfgov.org
mailto:andrea.lynn@sfgov.org
mailto:rebecca.peacock@sfgov.org
mailto:severin.campbell@sfgov.org
mailto:severin.campbell@sfgov.org
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Mayor Breed
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Ordinance amending the Health Code to set patient rates and rates for other services provided by the Department of Public Health, for fiscal years 2020-2021, 2021-2022 and 2022-2023.





	NOTE:	Unchanged Code text and uncodified text are in plain Arial font.


Additions to Codes are in single-underline italics Times New Roman font.


Deletions to Codes are in strikethrough italics Times New Roman font.


Board amendment additions are in double-underlined Arial font.


Board amendment deletions are in strikethrough Arial font.


Asterisks (*   *   *   *) indicate the omission of unchanged Code 
subsections or parts of tables.Do NOT delete this NOTE: area.








Be it ordained by the People of the City and County of San Francisco:





[bookmark: Text4]Section 1.  The Health Code is hereby amended by revising Section 128, to read as follows:


SEC. 128.  PATIENT RATES.


The Board of Supervisors of the City and County of San Francisco does hereby determine and fix the proper reasonable amounts to be charged to persons for services furnished by the Department of Public Health as follows, which rates shall be effective for services delivered as of July 1, 2020, through June 30, 20222023.





			TYPE OF SERVICE


			UNIT


			AMOUNT





			


			


			2020-21


			2021-22


			2022-23





			SAN FRANCISCO HEALTH NETWORK





			Supplies & Drugs


			Special Price Lists located at 1001 Potrero Avenue, ZSFG, incorporated into this provision by reference as if specifically set forth herein. Such rates subject to change by the Director of Health based on increases or decreases to procurement cost of the individual supplies and medications. These Special Price Lists are posted on the Office of Statewide Health Planning and Development website (www.oshpd.ca.gov).





			Zuckerberg San Francisco General Hospital and Trauma Center (ZSFG)





			Diagnostic Radiology


Clinical Lab


Anatomic Pathology


All Other Special Services


			Special Price Lists located at 1001 Potrero Avenue, ZSFG, incorporated into this provision by reference as if specifically set forth herein. Such rates are subject to change by the Director of Health. This These Special Price Lists are posted on the Office of Statewide Health Planning and Development website (www.oshpd.ca.gov).





			In-Patient Care


			 


			 


			 


			





			  Medical Surgical


			Day


			9,769


			9,769


			9,769





			  Intensive Care


			Day


			22,460


			22,460


			22,460





			  Intensive Care - Trauma


			Day


			22,460


			22,460


			22,460





			  Coronary Care


			Day


			22,460


			22,460


			22,460





			  Stepdown Units


			Day


			14,103


			14,103


			14,103





			  Pediatrics


			Day


			9,343


			9,343


			9,343





			  Obstetrics


			Day


			7,645


			7,645


			7,645





			Nursery


			


			


			





			   New Born


			Day


			4,177


			4,177


			4,177





			   Semi-Intensive Care


			Day


			14,901


			14,901


			14,901





			  Intensive Care


			Day


			22,459


			22,459


			22,459





			  Labor/Delivery Hours of Stay


			Hour


			363


			363


			363





			  Psychiatric Inpatient


			Day


			7,645


			7,645


			7,645





			  Psychiatric Forensic Inpatient - 7L


			Day


			7,645


			7,645


			7,645





			  Security Unit - 7D


			Day


			7,645


			7,645


			7,645





			  Skilled Nursing Facility


			Day


			3,059


			3,059


			3,059





			  Mental Rehab Unit


			Day


			2,528


			2,528


			2,528





			  Adult Residential Facility


			Day


			510


			510


			510





			Respiratory Therapy


			


			


			


			





			  O2 Therapy


			per 24 hours


			360


			360


			360





			Surgical Services


			


			


			


			





			  Minor Surgery I (Come & Go)


			1st Hour


			6,647


			6,647


			6,647





			  Minor Surgery I (Come & Go)


			Add’l ½ Hour or portion


			3,323


			3,323


			3,323





			  Minor Surgery II


			1st Hour


			7,256


			7,256


			7,256





			  Minor Surgery II


			Add’l ½ Hour or portion


			3,628


			3,628


			3,628





			  Major Surgery I


			1st Hour


			10,927


			10,927


			10,927





			  Major Surgery I


			Add’l ½ Hour or portion


			4,368


			4,368


			4,368





			  Major Surgery II


			1st Hour


			12,304


			12,304


			12,304





			  Major Surgery II


			Add’l ½ Hour or portion


			4,927


			4,927


			4,927





			  Major Surgery III


			1st Hour


			13,693


			13,693


			13,693





			  Major Surgery III


			Add’l ½ Hour or portion


			5,478


			5,478


			5,478





			  Surgery (3 Teams)


			1st Hour


			22,576


			22,576


			22,576





			  Surgery (3 Teams)


			Add’l ½ Hour or portion


			9,032


			9,032


			9,032





			  Major Trauma I


			1st Hour


			12,871


			12,871


			12,871





			  Major Trauma I


			Add’l ½ Hour or portion


			5,151


			5,151


			5,151





			  Recovery Room


			1st Hour


			4,232


			4,232


			4,232





			  Recovery Room


			Each Add’l Hour or portion


			2,116


			2,116


			2,116





			  Anesthesia


			1st Hour


			9,508


			9,508


			9,508





			  Anesthesia


			Add’l ½ Hour or portion


			4,746


			4,746


			4,746





			Trauma Care


			


			


			


			





			  Trauma Activation - 900


			Visit


			29,924


			29,924


			29,924





			  Trauma Activation - 911


			Visit


			17,602


			17,602


			17,602





			  Trauma Critical Care


			1st 1-74 minutes


			9,371


			9,371


			9,371





			  Trauma Critical Care


			Each add’l 30 min. or portion


			2,342


			2,342


			2,342





			  ED Level 5 Team Trauma


			Visit


			17,602


			17,602


			17,602





			Emergency Clinic


			


			


			


			





			  Level I


			Room


			556


			556


			556





			  Level II


			Room


			1,665


			1,665


			1,665





			  Level III


			Room


			3,563


			3,563


			3,563





			  Level IV


			Room


			5,869


			5,869


			5,869





			  Level V


			Room


			11,846


			11,846


			11,846





			  Resuscitation


			


			8,208


			8,208


			8,208





			Psychiatric Emergency Services


			


			


			


			





			  Psych Crisis – Level 1 ER Room


			Room


			1,135


			1,135


			1,135





			  Psych Crisis – Level 2 ER Room


			Room


			2,637


			2,637


			2,637





			  Psych Crisis – Level 3 ER Room


			Room


			4,143


			4,143


			4,143





			  Psych Crisis – Level 4 ER Room


			Room


			5,648


			5,648


			5,648





			  Psych Crisis – Level 5 ER Room


			Room


			7,156


			7,156


			7,156





			  Psych Crisis – Level 6 ER Room


			Room


			8,662


			8,662


			8,662





			  Medication Svs/Min.


			per minute


			27


			27


			27





			[bookmark: _Hlk70093425]General Clinic


			


			


			


			





			Initial Patient


			


			


			


			





			   Evaluation & Management (E/M) Focused Exam


			Visit


			373


			373


			





			   Evaluation & Management (E/M)         Expanded Exam


			Visit


			621


			621


			621





			   E/M Detailed Exam


			Visit


			709


			709


			709





			   E/M Comprehensive Exam


			Visit


			949


			949


			949





			   E/M Complex Exam


			Visit


			1,185


			1,185


			1,185





			Established Patient


			


			


			


			





			   E/M Brief Exam


			Visit


			289


			289


			289





			   E/M Focused Exam


			Visit


			343


			343


			343





			   E/M Expanded Exam


			Visit


			452


			452


			452





			   E/M Detailed Exam


			Visit


			641


			641


			641





			   E/M Comprehensive Exam


			Visit


			1,000


			1,000


			1,000





			Consultation


			


			


			


			





			   E/M Focused Consult


			Visit


			327


			327


			327





			   E/M Expanded Consult


			Visit


			602


			602


			602





			   E/M Detailed Consult


			Visit


			675


			675


			675





			   E/M Comprehensive Consult


			Visit


			891


			891


			891





			   E/M Complex Consult


			Visit


			1,057


			1,057


			1,057





			Community Primary Care


			


			


			


			





			Initial Patient


			


			


			


			





			   E/M Focused Exam


			Visit


			437


			437


			





			   E/M Expanded Exam


			Visit


			542


			542 621


			621





			   E/M Detailed Exam


			Visit


			788


			788 709


			709





			   E/M Comprehensive Exam


			Visit


			976


			976 949


			949





			   E/M Complex Exam


			Visit


			1,533


			1,533 1,185


			1,185





			Established Patient


			


			


			


			





			   E/M Brief Exam


			Visit


			223


			223 289


			289





			   E/M Focused Exam


			Visit


			332


			332 343


			343





			   E/M Expanded Exam


			Visit


			579


			579 452


			452





			   E/M Detailed Exam


			Visit


			753


			753 641





			641





			   E/M Comprehensive Exam


			Visit


			1,177


			1,177 1,000


			1,000





			Consultation


			


			


			


			





			   E/M Focused Consult


			Visit


			327


			327


			327





			   E/M Expanded Consult


			Visit


			602


			602


			602





			   E/M Detailed Consult


			Visit


			675


			675


			675





			   E/M Comprehensive Consult


			Visit


			891


			891


			891





			   E/M Complex Consult


			Visit


			1,057


			1,057


			1,057





			Dental Services


			


			


			


			





			   Initial Complete Exam


			Visit


			185


			185


			185





			   Periodic Exam


			Visit


			185


			185


			185





			   Prophylaxis - Adult


			Visit


			256


			256


			256





			   Prophylaxis - Child


			Visit


			243


			243


			243





			   Extract Single Tooth


			Visit


			368


			368


			368





			   One Surface, Permanent Tooth


			Visit


			296


			296


			296





			Home Health Services


			


			


			


			





			   Skilled Nursing


			Visit


			644


			644


			644





			   Home Health Aide Services


			Visit


			341


			341


			341





			   Medical Social Services


			Visit


			888


			888


			888





			   Physical Therapy


			Visit


			706


			706


			706





			   Occupational Therapy


			Visit


			706


			706


			706





			   Speech Therapy


			Visit


			706


			706


			706





			Laguna Honda Hospital


			


			


			





			In-Patient Care


			 


			 


			 


			


			





			   Regular Hospital Rates


			


			 


			 


			


			





			      Acute


			Day


			7,047


			


			7,047


			7,047





			      Rehabilitation


			Day


			7,047


			


			7,047


			7,047





			      Skilled Nursing Facility


			Day


			1,508


			


			1,508


			1,508





			   All-Inclusive Rates


			


			


			


			


			





			      Acute


			Day


			9,248


			


			9,248


			9,248





			      Rehabilitation


			Day


			8,057


			


			8,057


			8,057





			      Skilled Nursing Facility


			Day


			1,756


			


			1,756


			1,756





			Initial Patient


			


			


			


			





			   E/M Expanded Exam


			Visit


			477


			621


			621





			   E/M Detailed Exam


			Visit


			592


			709


			709





			   E/M Comprehensive Exam


			Visit


			0


			949


			949





			   E/M Complex Exam


			Visit


			897


			1,185


			1,185





			Established Patient


			


			


			


			





			   E/M Brief Exam


			Visit


			308


			289


			289





			   E/M Focused Exam


			Visit


			372


			343


			343





			   E/M Expanded Exam


			Visit


			422


			452


			452





			   E/M Detailed Exam


			Visit


			526


			641


			641





			   E/M Comprehensive Exam


			Visit


			692


			1,000


			1,000





			Consultation


			


			


			


			





			   E/M Focused Consult


			Visit


			353


			327


			327





			   E/M Expanded Consult


			Visit


			602


			602


			602





			   E/M Detailed Consult


			Visit


			626


			675


			675





			   E/M Comprehensive Consult


			Visit


			719


			891


			891





			   E/M Complex Consult


			Visit


			897


			1,057


			1,057





			POPULATION HEALTH & 


PREVENTION


			


			


			





			Community Mental Behavioral Health Services


			


			


			





			Mental Health


			


			


			





			24-Hour Service


			 


			 


			 


			


			





			   Hospital Inpatient


			Day


			7,645


			


			7,645


			7,645





			   Skilled Nursing


			Day


			235.10


			


			246.86


			259.20





			   Adult Crisis Residential


			Day


			480.94


			


			504.99


			530.24





			   Adult Residential


			Day


			234.59


			


			246.32


			258.64





			  Therapeutic Foster Care (TFC) 


			Day


			232.93


			


			244.57


			256.80





			Service Model


			


			


			


			


			





			Day Services


			


			


			


			





			   Day Rehabilitation


			Day


			207.24


			


			217.60


			228.48





			   Day Rehabilitation


			Half Day


			132.77


			


			139.41


			146.38





			   Day Treatment Intensive


			Day


			319.67


			


			335.65


			352.43





			   Day Treatment Intensive


			Half Day


			227.59


			


			238.97


			250.92





			   Day Treatment Intensive (Children)


			Day


			431.55


			


			453.13


			475.79





			   Day Treatment Intensive (Children)


			Half Day


			307.25


			


			322.61


			338.74





			   Crisis Stabilization


			Hour


			192.89


			


			202.53


			212.66





			   Socialization


			Hour


			118.07


			


			123.98


			130.18





			Outpatient Services


			


			


			


			





			   Case Management Brokerage


			Minute


			6.29


			


			6.61


			6.94





			   Mental Health Services


			Minute


			8.06


			


			8.47


			8.89





			   Therapeutic Behavioral Services


			Minute


			8.06


			


			8.47


			8.89





			   Medication Support


			Minute


			15.15


			


			15.90


			16.70





			   Crisis Intervention


			Minute


			14.45


			


			15.18


			15.94





			Community Substance Abuse Use Disorder (SUD)


			


			


			





			Organized Delivery System (ODS) Services


			


			


			


			





			   Case Management


			Per 15 minutes


			67.72


			


			71.11


			74.67





			   Physician Consultation


			Per 15 minutes


			59.10


			62.06


			65.16





			   Recovery Services


			Per 15 minutes


			67.72


			71.11


			74.67





			   Medication Assisted Treatment (MAT)/Medication Support


			Per 15 minutes


			237.75


			249.64


			262.12





			Outpatient SUD Services


			


			


			


			





			   MAT - Buprenorphine


			Day


			132.30


			138.92


			145.87





			   MAT - Disulfiram


			Day


			74.42


			78.15


			82.06





			   MAT - Naloxone


			Kit


			310.08


			325.58


			341.86





			   Ambulatory Level 1 Withdrawal   Management


			Day


			284.24


			298.45


			313.37





			   Individual Counseling - Outpatient


			Per 15 minutes


			55.40


			58.17


			61.08





			   Group Counseling - Outpatient


			Per 15 minutes


			48.24


			50.65


			53.18





			Opioid Replacement Therapy (OTP)/Narcotic Treatment Program (NTP)


			


			


			


			





			   Methadone Dosing


			Day


			73.87


			77.56


			81.44





			   Individual Counseling - ORTNTP


			Per 10 minutes


			73.87


			77.56


			81.44





			   Group Counseling - ORTNTP


			Per 10 minutes


			41.90


			43.99


			46.19





			SUD Intensive Outpatient Treatment


			


			


			


			





			   Intensive Outpatient Treatment


			Per 15 minutes


			55.40


			58.17


			61.08





			SUD Residential Treatment


			


			


			


			





			   Level 3.2 Residential Withdrawal Management


			Day


			762.93


			801.08


			841.13





			   Level 3.1 Residential


			Day


			212.72


			223.36


			234.53





			   Level 3.3 Residential


			Day


			265.89


			279.19


			293.15





			   Level 3.5 Residential


			Day


			348.84


			366.28


			384.59








 


			TYPE OF SERVICE


			UNIT


			AMOUNT





			


			


			2020-21


			2021-22


			2022-23





			POPULATION HEALTH & PREVENTION





			Vital Records


			





			  Birth Certificate


			Per Certificate


			Rates Per California Health and Safety Code Section 103650





			  Death Certificate


			Per Certificate


			Rates Per California Health and Safety Code Section 103650





			  Permit-Disposition of Human  


  Remains


			Per Permit


			Rates Per California Health and Safety Code Section 103650





			  Out-of-County Cross File Fee


			Per Certificate


			Rates Per California Health and Safety Code Section 103650





			  Letter of Non-Contagious Disease


			Per Letter


			15


			15


			15





			  Expedited Registration of Vital Event


			Per Event


			Rates Per California Health and Safety Code Section 103650





			  Expedited Documents


			Per Delivery


			30


			30


			30





			  After Hours Registration of Vital


  Event


			Per Event


			42


			42


			42





			  Reproduction of Documents


			Per Page


			2


			2


			2





			Medical Marijuana


			


			


			


			





			  Medical Marijuana ID


			Card


			100


			100


			100








  


			TYPE OF SERVICE


			UNIT


			AMOUNT





			


			


			2020-21


			2021-22


			2022-23





			Adult Immunization Clinic





			Vaccines


			 


			 


			


			





			Clinic Visits


			


			


			


			





			  Travel Health Visit (THV1)


			Per Visit


			55


			55


			55





			  Travel Health Visit (THV2) – Under     Age 18 with Parent THV1


			Per Visit


			55


			55


			55





			   Registered Nurse Visit – Off-Site Location


			Per Visit


			200


			200


			200





			 Other Vaccines


			Per Injection


			Special Price List located at 101 Grove Street, Adult Immunization and Travel Clinic, incorporated into this provision by reference as if specifically set forth herein, and not subject to change except by amendment to this provision. This Special Price List is posted on the San Francisco Department of Public Health Communicable Disease and Control Prevention website


(www.sfdcp.org/aitcprices.html https://www.sfcdcp.org/aitc/aitc-regular-prices-low-cost-or-free-vaccines/).








 


 


			TYPE OF SERVICE


			UNIT


			AMOUNT





			


			


			2020-21


			2021-22


			2022-23





			Public Health Laboratory


			


			





			  Lab Testing


			Per Specimen


			Rates Per the Medicare Outpatient Fee-For-Service Reimbursement Rate








 


 


			TYPE OF SERVICE


			UNIT


			AMOUNT





			


			


			2020-21


			2021-22


			2022-23





			San Francisco City Clinic


			


			





			  Clinic Visit


			Per Visit


			25


			25


			25














Section 2.  Effective Date.  This ordinance shall become effective 30 days after enactment.  Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board of Supervisors overrides the Mayor’s veto of the ordinance.  





[bookmark: Text14]Section 3.  Scope of Ordinance.  In enacting this ordinance, the Board of Supervisors intends to amend only those words, phrases, paragraphs, subsections, sections, articles, numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal Code that are explicitly shown in this ordinance as additions, deletions, Board amendment additions, and Board amendment deletions in accordance with the “Note” that appears under the official title of the ordinance.  











APPROVED AS TO FORM:


DENNIS J. HERRERA, City Attorney








By:	/s/ Virginia Dario Elizondo	


	VIRGINIA DARIO ELIZONDO


	Deputy City Attorney
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LEGISLATIVE DIGEST





[Health Code - Patient Rates for Fiscal Years 2020-2021, 2021-2022, and 2022-2023]





Ordinance amending the Health Code to set patient rates and rates for other services provided by the Department of Public Health, for fiscal years 2020-2021, 2021-2022 and 2022-2023.





Existing Law





[bookmark: Text9]San Francisco Health Code Section 128 sets forth the amounts to be charged for patient care provided by the Department of Public Health.  Currently, Section 128 sets the rates for services rendered in fiscal years 2020-2021 and 2021-2022. 





Amendments to Current Law





The proposed ordinance would set the amounts to be charged for patient care provided by the Department of Public Health in fiscal years 2020-2021, 2021-2022, and 2022-2023. 








Background Information





The proposed rates are consistent with health care industry standards. 
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			City and County of San Francisco


			Department of Public Health
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			London N. Breed



Mayor


			Greg Wagner



Chief Operating Officer











MEMORANDUM



May 24, 2021


TO:
Chair Matt Haney and Members of the Board of Supervisors Budget and Appropriations Committee


FROM:
Greg Wagner, Chief Operating Officer, SFDPH


RE:

Patient Rates Ordinance


As part of the FY 2021-22 and FY 2022-23 proposed budget, the San Francisco Department of Public Health (SFDPH) is requesting the Board’s approval of an ordinance proposing updates to its patient rates. The department proposes leaving patient rates at current levels. The only proposed modifications to rates are: 1) to extend the term of the rate authorization into FY 2022-23, one year past the current authorization through FY 2021-22; and 2) minor changes to selected rates for evaluation and management codes (E/M codes) as part of a technical clean up to equalize rates for similar services at different sites across the San Francisco Health Network.   


SFDPH charges fees for certain health care services provided in its clinics and hospitals. Revenue from billing Medicare, Medi-Cal and private insurance is critical to sustain DPH’s services. The majority of the department’s budget relies on external revenue, reducing the need for City General Fund subsidy and funding expanded health services.


DPH periodically proposes updates to its patient rates. In 2019 the department retained a third-party consultant to evaluate its patient rates relative to market peers. DPH contracted with Deloitte Consulting LLP to perform industry benchmarking, comparing its rates with 15 peer hospitals. The department then used the results of that rate study to propose an update to its patient rates ordinance, which was adopted by the Board of Supervisors during the FY 2020-21 and 2021-22 budget cycle. That analysis remains the basis for the proposed rate ordinance currently before the Board of Supervisors. 


Adopted patient rates have little relationship to the amount a patient pays for services at DPH sites. The large majority of DPH patients are insured through Medicare, Medi-Cal, or are uninsured. For those patients, payment is based on public insurance fee schedules and other discounted payment schedules. The primary purpose of setting competitive rates is to ensure adequate compensation from commercial insurance companies. However, in 2019, it became clear that a small subset of patients at Zuckerberg San Francisco General Hospital (ZSFG) were being negatively affected by the process known as “balance billing” (or “surprise billing”), where a patient’s insurance covers only a portion of a hospital bill and the patient becomes responsible for the remainder. To address this problem, DPH established new policies including: 1) ensuring that commercially insured patients receiving services out-of-network at ZSFG are billed no more than the cost sharing amount the patient would pay for the same services at an in-network, contracted hospital under the patient’s insurance policy; 2) modifying its Charity Care and Discount Programs to create an income-based out-of-pocket maximum payment for ZSFG patients at all income levels;  3) improving communications and customer service for patients around financial issues. With these changes in place, patients remain protected from unexpected medical bills for services received at DPH facilities. 


(415) 554-2900
101 Grove Street, Room 308
San Francisco, CA  94102
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Peacock, Rebecca (MYR)



From: Elizondo, Virginia Dario (CAT) <Virginia.Dario.Elizondo@sfcityatty.org>
Sent: Wednesday, May 19, 2021 8:52
To: Alexander, James (DPH); Peacock, Rebecca (MYR); Lynn, Andrea (MYR); Duning, Anna (MYR); Louie, 



Jenny (DPH)
Cc: Ma, Sally (MYR)
Subject: RE: DPH - Patient Rates Leg & Budget Book Language



Categories: Legislation



Hi Rebecca, I’m confirming that I approved this legislation as to form. 
 
Virginia  
 
 
Virginia Dario Elizondo 
Deputy City Attorney 
Health & Human Services Team  
Office of the City Attorney 
1390  Market Street, 5th Floor 
San Francisco, CA 94102 
E-mail:  virginia.dario.elizondo@sfcityatty.org 
 
Please Note: I am working remotely.  The best way to reach me is by E‐mail. 
 
 
THIS COMMUNICATION AND ANY ATTACHMENTS MAY CONTAIN LEGALLY PRIVILEGED AND/OR OTHER CONFIDENTIAL 
INFORMATION. IF YOU ARE NOT THE INTENDED RECIPIENT(S) OR THE EMPLOYEE OR AGENT RESPONSIBLE FOR DELIVERY 
OF THIS COMMUNICATION TO THE INTENDED RECIPIENT(S) OR BELIEVE THAT YOU MAY HAVE RECEIVED THIS 
COMMUNICATION IN ERROR, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, COPYING, OR 
OTHER USE OF THE INFORMATION CONTAINED IN THIS COMMUNICATION IS STRICTLY PROHIBITED. PLEASE REPLY TO 
THE SENDER INDICATING THE FACT OF THE ERROR AND DELETE THE COPY YOU RECEIVED FROM YOUR COMPUTER. 



 



From: Alexander, James (DPH) <james.alexander@sfdph.org>  
Sent: Wednesday, May 19, 2021 8:49 AM 
To: Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org>; Lynn, Andrea (MYR) <andrea.lynn@sfgov.org>; Duning, 
Anna (MYR) <anna.duning@sfgov.org>; Louie, Jenny (DPH) <jenny.louie@sfdph.org> 
Cc: Ma, Sally (MYR) <sally.ma@sfgov.org>; Elizondo, Virginia Dario (CAT) <Virginia.Dario.Elizondo@sfcityatty.org> 
Subject: RE: DPH ‐ Patient Rates Leg & Budget Book Language 
 
Hi Rebecca –  
A bit more research and I did find “approved as to form” e‐mail from City Attorney. 
No other docs, cover memos, appendices than what is attached here. 
 
Regards, 
 
 



From: Alexander, James (DPH)  
Sent: Wednesday, May 19, 2021 8:19 AM 
To: Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org>; Lynn, Andrea (MYR) <andrea.lynn@sfgov.org>; Duning, 
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Anna (MYR) <anna.duning@sfgov.org>; Louie, Jenny (DPH) <jenny.louie@sfdph.org> 
Cc: Ma, Sally (MYR) <sally.ma@sfgov.org>; ELIZONDO, VIRGINIA DARIO (CAT) <Virginia.Dario.Elizondo@sfcityatty.org> 
Subject: RE: DPH ‐ Patient Rates Leg & Budget Book Language 
 
Hi Rebecca –  
Attached are the word versions sent to Anna last week so I’m concerned you need something different? 
Please let me know if these formats are not acceptable as the manager that worked on these with City Attorney is on 
parent leave now. 
 
Virginia – I’ll be reaching out re: signature options as described below. 
 
Regards, 
 
 



From: Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org>  
Sent: Tuesday, May 18, 2021 12:42 PM 
To: Lynn, Andrea (MYR) <andrea.lynn@sfgov.org>; Alexander, James (DPH) <james.alexander@sfdph.org>; Duning, 
Anna (MYR) <anna.duning@sfgov.org>; Louie, Jenny (DPH) <jenny.louie@sfdph.org> 
Cc: Ma, Sally (MYR) <sally.ma@sfgov.org> 
Subject: RE: DPH ‐ Patient Rates Leg & Budget Book Language 
 
Hi James, can you please send along any drafts of this legislation you have? 
 
Here’s a list of what we need for a complete legislative packet: 



1) Word version (.doc, .docx) version of the legislation 
2) Word version (.doc, .docx) version of the legislative digest (if the legislation is over 2 pages) 
3) Any relevant supporting documents (cover memos, appendices, documents mentioned in the legislation, etc.) 
4) A wet signature substitute (one of the following) 



a. A signed and scanned copy of the legislation with all required signatures 
b. A docusigned copy of the legislation with all required signatures 
c. A .pdf copy of an email from each signer stating their approval of the legislation 



 
Let me know if you have any questions. We would appreciate receipt of the packet by COB on Tuesday, May 25. 
 



-RP 
___________________________________ 
 
Rebecca Peacock (they/them) 
(415) 554-6982 | Rebecca.Peacock@sfgov.org 
 



From: Lynn, Andrea (MYR)  
Sent: Thursday, May 13, 2021 9:16 
To: Alexander, James (DPH) <james.alexander@sfdph.org>; Duning, Anna (MYR) <anna.duning@sfgov.org>; Louie, Jenny 
(DPH) <jenny.louie@sfdph.org> 
Cc: Ma, Sally (MYR) <sally.ma@sfgov.org>; Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org> 
Subject: RE: DPH ‐ Patient Rates Leg & Budget Book Language 
 
Thank you, James. Adding Rebecca, who helps with the legislative process. 
 
Andrea Lynn 
Mayor’s Office of Public Policy and Finance 
City and County of San Francisco 
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andrea.lynn@sfgov.org | 415.554.6656 
 
 



From: Alexander, James (DPH)  
Sent: Thursday, May 13, 2021 7:19 AM 
To: Duning, Anna (MYR) <anna.duning@sfgov.org>; Louie, Jenny (DPH) <jenny.louie@sfdph.org> 
Cc: Lynn, Andrea (MYR) <andrea.lynn@sfgov.org>; Ma, Sally (MYR) <sally.ma@sfgov.org> 
Subject: RE: DPH ‐ Patient Rates Leg & Budget Book Language 
 
HI Anna – Attached is patient rates. 
 
 



From: Duning, Anna (MYR) <anna.duning@sfgov.org>  
Sent: Wednesday, May 12, 2021 6:37 PM 
To: Louie, Jenny (DPH) <jenny.louie@sfdph.org>; Alexander, James (DPH) <james.alexander@sfdph.org> 
Cc: Lynn, Andrea (MYR) <andrea.lynn@sfgov.org>; Ma, Sally (MYR) <sally.ma@sfgov.org> 
Subject: DPH ‐ Patient Rates Leg & Budget Book Language 
 
Hopefully loading is soon behind us…so a few final things I think I’m missing from  you: 
 



1. Budget book  
‐ can you let me know if your org chart and mission/services have changed or can we get that into the book for 



now? Attached the mission/services that was used last year and the org chart from two years ago 
‐ any chance you have a rough summary I can review on Thursday or Friday? Would be ideal if I could look at 



before going out. 
 



2. Patient Rates Legislation 
We’ve received the continuing grants leg, but not yet the patient rates. Are you still planning to intro this with 
the budget? 



 
I’m copying Sally and Andrea from my team who are helping move these pieces along for MBO. 
 
‐Anna 













