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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Third Amendment

THIS AMENDMENT (this “Amendment”) is made as of June 2, 2021 in San Francisco,
California, by and between Cross County Staffing, Inc. 5201 Congress Avenue, Suite 100B,
Boca Raton, FL 33487 (“Contractor”), and the City and County of San Francisco, a municipal
corporation (“City”), acting by and through its Director of the Office of Contract Administration.

Recitals

WHEREAS, City and Contractor have entered into the Agreement (as defined below);
and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and
conditions set forth herein to extend the performance period and increase the contract amount;
and

WHEREAS, approval of this Amendment was obtained when the Board of Supervisors

approved the following Resolution No. , File No. ; and

WHEREAS, the Agreement was competitively procured as required by San Francisco
Administrative Code Chapter 21.1 through a Request for Proposal (“RFP”’) issued on April 2019
and this modification is consistent therewith; and

WHEREAS, approval for this Amendment was obtained when the Civil Service
Commission approved Contract number 49137-14/15 on 8/03/2020;
NOW, THEREFORE, Contractor and the City agree as follows:
Article 1 Definitions
The following definitions shall apply to this Amendment:

1.1 Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2019
(Contract ID# 1000014620), between Contractor and City, as amended by the:

First Amendment, dated June 24, 2020
Second Amendment, dated July 15, 2020

1.2 Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.
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Article 2 Modifications to the Agreement
The Agreement is hereby modified as follows:

2.1  Article 2. Term of the Agreement of the Original Agreement currently reads as follows:

2.1 The term of this Agreement shall commence on July 1, 2019 and expire on
June 30, 2022, unless earlier terminated as otherwise provided herein.

2.2 The City has four options to renew the Agreement for a period of one year
each. The City may extend this Agreement beyond the expiration date by
exercising an option at the City’s sole and absolute discretion and by modifying
this Agreement as provided in Section 11.5, “Modification of this Agreement.”

Option 1: 07/01/2020-06/30/2021 Exercised remaining option for the
last 6 months through 6/30/2021

Option 2: 07/01/2021-06/30/2022 Exercised

Option 3: 07/01/2022-06/30/2023

Option 4: 07/01/2023-06/30/2024

Such section is hereby amended in its entirety to read as follows:

2.1 The term of this Agreement shall commence on July 1, 2019 and expire on
June 30, 2024, unless earlier terminated as otherwise provided herein.

2.2 The City has four options to renew the Agreement for a period of one year
each. The City may extend this Agreement beyond the expiration date by
exercising an option at the City’s sole and absolute discretion and by modifying
this Agreement as provided in Section 11.5, “Modification of this Agreement.”

Option 1:  07/01/2020-06/30/2021 Exercised option for 6 months
through 12/31/2020

Option 2:  07/01/2021-06/30/2022 Exercised

Option 3:  07/01/2022-06/30/2023 Exercised

Option 4:  07/01/2023-06/30/2024 Exercised

2.2 Section 3.3.1. Section 3.3.1 “Payment” of the Agreement currently reads as follows:

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly
basis for Services completed in the immediate preceding month, unless a different schedule is set
out in Appendix B, "Calculation of Charges." Compensation shall be made for Services
identified in the invoice that the Director of Health, in his or her sole discretion, concludes has
been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event
shall the amount of this Agreement exceed Twenty-Five Million Nine Hundred Twenty-Eight
Thousand Dollars ($25,928,000). The breakdown of charges associated with this Agreement
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appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference
as though fully set forth herein. A portion of payment may be withheld until conclusion of the
Agreement if agreed to by both parties as retainage, described in Appendix B. In no event shall
City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly
basis for Services completed in the immediate preceding month, unless a different schedule is set
out in Appendix B, "Calculation of Charges." Compensation shall be made for Services
identified in the invoice that the Director of Health, in his or her sole discretion, concludes has
been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the
invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event
shall the amount of this Agreement exceed Forty-One Million Two Hundred Thousand
Dollars ($41,200,000). The breakdown of charges associated with this Agreement appears in
Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though
fully set forth herein. A portion of payment may be withheld until conclusion of the Agreement
if agreed to by both parties as retainage, described in Appendix B. In no event shall City be
liable for interest or late charges for any late payments.

2.3 Official Actions Relating to the Emergency; FEMA Assistance. The following is
hereby added to Article 15 of the Agreement:

Article 15 Official Actions Relating to the Emergency; FEMA Assistance.

15.1 Orders of Local, State or Federal Officials. City and Contractor
mutually acknowledge that local, state, or federal authorities may issue official orders related to
the COVID-19 epidemic, or take other official actions, subsequent to the execution of this
Agreement that Parties to this Agreement cannot presently predict. City and Contractor mutually
acknowledge and agree that this Agreement shall be subject to the provisions of any such official
action or order (“Official Actions”), as they may be revised and updated. If the provisions of any
such Official Actions materially impact the terms of this Agreement, the provisions of those
Official Actions shall govern. Contractor shall stay updated on the status of the City Health
Officer orders by checking the Department of Public Health website (sfdph.org) regularly.

15.2 FEMA Assistance. This is an acknowledgement that FEMA financial
assistance will be requested by City and if provided will be used to fund all or a portion of this
Agreement. Contractor shall comply with all applicable Federal law, regulations, executive
orders, FEMA policies, procedures, and directives, including the FEMA Contract Requirements
attached hereto as Appendix D and incorporated herein by reference.

2.4 Add Attachment 1, dated June 2, 2021 to Appendix A-1 of the Original Agreement.

2.5  Add Attachment 2, dated June 2, 2021 to Appendix A-1 of the Original Agreement.
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2.6 Add Attachment 3, dated June 2, 2021 to Appendix A-1 of the Original Agreement.

2.7 Delete Appendix B of the original agreement and replace it with the attached Appendix
B, dated June 2, 2021.

2.8 Add Attachment 1 dated June 2, 2021 to Appendix B-1 of the Original Agreement.

2.9  Add the attached Appendix D, dated June 2, 2021 to the Original Agreement.

Article 3 Effective Date

Each of the modifications set forth in Section 2 shall be effective on and after the date of
this Amendment.

Article 4 Legal Effect

Except as expressly modified by this Amendment, all of the terms and conditions of the
Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date
first referenced above.

CITY CONTRACTOR
Recommended by: Cross Country Staffing, Inc.

DocuSigned by:

Bussic Putveutsas

9601675C87EB4FQ

Grant Colfax, MD Bessie Petroutsas
Director of Health Corporate Counsel
Department of Public Health 5201 Congress Avenue, Suite 100B

Boca Raton, FL 33487

Supplier ID number: 0000022073
Approved as to Form:

Dennis J. Herrera
City Attorney

By:

Deputy City Attorney

Approved:

Sailaja Kurella
Acting Director of the Office of Contract

Administration and Purchaser

P-650 (6-16; DPH 4-18) 50f5 Amended: 6/02/2021
Contract ID#: 1000014620



DocuSign Envelope ID: EEBB1945-57D1-49BB-9E50-B00021B3FF 19

Attachment 1 to Appendix A-1
Additional SOW terms

The following terms are added to Appendix A-1 to address Emergency Response placements.

14) PLACEMENT OF OUT-OF-STATE-PERSONNEL (EMERGENCY RESPONSE
ONLY)

Placement of out-of-state-personnel shall follow all rules and procedures as set forth in the March 4, 2020
State of California emergency declaration and the March 17 Policy to Implement the Emergency
Proclamation of the Governor on the Authorization of Out of State Medical Personnel, included in
Attachment 3 of Appendix A-1. No out of state personal shall be placed without the preapproval of the
City.

15) SERVICES ARE AS-NEEDED / INCIDENT LOGS NEEDED

Services are as-needed / if-needed and shall be billed per individual at the listed rate. No expense is
incurred by the City if no resource is provided or requested. As applicable, assigned Personnel shall
complete a form 214 incident log (Attachment 1 to Appendix A-1) to document hours worked in support
of the emergency project.

6/2/2021
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Attachment 2 to Appendix A-1

CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF PUBLIC HEALTH
MODIFIED ACTIVITY LOG (ICS 214)

1. Incident Mame:

COVID-19 ACTIVATION

Date From:

2. Operational Period (Saturday to Friday)

Date To:

Resource designator:

3. Title of Organizational Unit or

4. Unit Leader name and IC5 position:

5. Home Agency (and Unit):

Employee Name

& Activated Employees Information:

DSWe:

Employee ICS Position

Incident Incident
Regular HR:s Crwertime HRs
(total of below) ({total of bebow)

T. Activity Log:

O 0508 DFH DOC ACTIVATION

[ 0801 MEDICAL SURGE/FIELD HOSPITALS

Activities' Table:

O 0802 EMS TRAMSPORT

1 0803 POINT OF DISTRIEN, PHARMACEL

C 0804 EMVIRON HEALTH ASSESS/CONTROL

O 0805 BEHAVIORALMENTAL CARESRV

Date Military Time

Incident Activity Description:

Incident HRs

8. Prepared by: Mame:

Signature:

Job ClassiTitle:

DateMime:

Date: 6/02/2021
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Attachment 2 to Appendix A-1

CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF PUBLIC HEALTH
MODIFIED ACTIVITY LOG (ICS 214)

1. Incident HName: 2. Operational Period: Date From: Date Ta:
COVID-18 ACTIVATION
7. Activity Log [continuation):
Date Military Time = Activity Description: Incident HRs

8. Prepared by: Mame:

DateiTime:

Job ClassiTitle:

Signature:

2 Date: 6/02/2021
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ICS 214

Activity Log

Purpose. The Activity Log (ICS 214) records details of notable activities at any ICS level, including single
resources,

equipment, Task Forces, etc. These logs provide basic incident activity documentation, and a reference for any
afteraction

report.

Preparation. An ICS 214 can be initiated and maintained by personnel in various ICS positions as it is needed
or

appropriate. Personnel should document how relevant incident activities are occurring and progressing, or any
notable

events or communications.

Distribution. Completed ICS 214s are submitted to supervisors, who forward them to the Documentation Unit.
All

completed original forms must be given to the Documentation Unit, which maintains a file of all ICS 214s. It is
recommended that individuals retain a copy for their own records.

Notes:

¢ The ICS 214 can be printed as a two-sided form.

» Use additional copies as continuation sheets as needed, and indicate pagination as used.

Block _

Block Title Instructi

Number ' STenans

Incident Mame Enter the name assigned to the incident.

2 Operational Period Enter the start date {month/dayiyear) and time (using the 24-hour clock)

« Date and Time From and end date and time for the operational period to which the form

+ Date and Time To applies.

3 Marmne Enter the title of the organizational unit or resource designator (e.g.,

Faeilities Unit, Safety Officer, Strike Team).

4 ICS Position Enter the name and 135 position of the individual in charge of the Unit.

5 Home Agency (and Unit) Enter the home agency of the individual completing the IC5 214 Enter
a unit designator if utilized by the jurisdiction or discipline.

6 Resources Assigned Enter the following information for resources assigned:

+ Name Lse this section to enter the resource’s name. For all individuals, use at
least the first initial and last name. Cell phone number for the individual
can be added as an option.

+ |CS Position Use this section to enter the resource’s |CS position (e.g., Finance
Section Chief).

¢+ Regular and Overtime Hours | Enter the number of regular and overtime hours as if you go to work.

T Activity Log « Enter the time (24-hour clock) and briefly describe individual notable
¢ Date/Time activities. MNote the date as well if the operational pericd covers

+ MNotable Activities more than one day.

*  Activities described may include notable cccurrences or events such
as task assignments, task completions, injuries, difficultes
encountered, atc.

# This block can also be used to track personal work habits by adding
columns such as "Action Reguired,” "Delegated To,” "Status,” etc.

B Prepared by Enter the name, job classitile, and signature of the person preparing

« MName the form. Enter date (month/dayiyear) and time prepared (24-hour

+ Job ClassiTitle clock).

*  Signature

+ [DateTime

3 Date: 6/02/2021
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Attachment 3 to Appendix A-1
EXECUTIVE DEPARTMENT
STATE OF CALIFORNIA

PROCLAMATION OF A STATE OF EMERGENCY

WHEREAS in December 2019, an outbreak of respiratory illness due
to a novel coronavirus (a disease now known as COVID-19), was first
identified in Wuhan City, Hubei Province, China, and has spread outside
of China, impacting more than 75 countries, including the United States;
and

WHEREAS the State of California has been working in close
collaboration with the national Centers for Disease Control and Prevention
{CDC), with the United States Health and Human Services Agency, and
with local health departments since December 2019 to monitor and plan
for the potential spread of COVID-19 to the United States; and

WHEREAS on January 23, 2020, the CDC activated its Emergency
Response System to provide ongoing support for the response to COVID-
19 across the country; and

WHEREAS on January 24, 2020, the California Department of Public
Health activated its Medical and Health Coordination Center and on
March 2, 2020, the Office of Emergency Services activated the State
Operations Center to support and guide state and local actions to
preserve public health; and

WHEREAS the California Department of Public Health has been in
regular communication with hospitals, clinics and other health providers
and has provided guidance to health facilities and providers regarding
COVID-19; and

WHEREAS as of March 4, 2020, across the globe, there are more
than 94,000 confirmed cases of COVID-19, tragically resulting in more than
3,000 deaths worldwide; and

WHEREAS as of March 4, 2020, there are 129 confirmed cases of
COVID-19 in the United States, including 53 in California, and more than
9,400 Californians across 49 counties are in home monitoring based on
possible travel-based exposure to the virus, and officials expect the
number of cases in California, the United States, and worldwide to
increase; and

WHEREAS for more than a decade California has had a robust
pandemic influenza plan, supported local governments in the
development of local plans, and required that state and local plans be
regularly updated and exercised; and

WHEREAS California has a strong federal, state and local public
health and health care delivery system that has effectively responded to
prior events including the HIN1 influenza virus in 2009, and most recently
Ebola; and

Date: 6/02/2021
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WHEREAS experts anticipate that while a high percentage of
individuals affected by COVID-19 will experience mild flu-like symptoms,
some will have more serious symptoms and require hospi taliza tion,
particularly individuals who are elderly or already have underlying chronic
health conditions; and

WHEREAS it is imperative to prepare for and respond to suspected or
confirmed COVID-19 cases in California, to implement measures to
mitigate the spread of COVID-19, and to prepare to respond to an
increasing number of individuals requiring medical care and
hospitalization; and

WHEREAS if COVID-19 spreads in California at a rate comparable to
the rate of spread in other countries, the number of persons requiring
medical care may exceed locally available resources, and controlling
outbreaks minimizes the risk to the public, maintains the health and safety
of the people of California, and limits the spread of infection in our
communities and within the healthcare delivery system; and

WHEREAS personal protective equipment (PPE) is not necessary for
use by the general population but appropriate PPE is one of the most
effective ways to preserve and protect California’s healthcare workforce
at this critical time and to prevent the spread of COVID-19 broadly; and

WHEREAS state and local health departments must use all available
preventative measures to combat the spread of COVID-19, which will
require access to services, personnel, equipment, facilities, and other
resources, potentially including resources beyond those currently
available, to prepare for and respond to any potential cases and the
spread of the virus; and

WHEREAS | find that conditions of Government Code section
8558(b), relating to the declaration of a State of Emergency, have been
met; and

WHEREAS | find that the conditions caused by COVID-19 are likely to
require the combined forces of a mutual aid region or regions to
appropriately respond; and

WHEREAS under the provisions of Government Code section
8625(c), | find that local authority is inadequate to cope with the threat
posed by COVID-19; and

WHEREAS under the provisions of Government Code section 8571, |
find that strict compliance with various statutes and regulations specified
in this order would prevent, hinder, or delay appropriate actions to
prevent and mitigate the effects of the COVID-19.

NOW, THEREFORE, |, GAVIN NEWSOM, Governor of the State of
California, in accordance with the authority vested in me by the State
Constitution and statutes, including the California Emergency Services
Act, and in particular, Government Code section 8625, HEREBY PROCLAIM
A STATE OF EMERGENCY to exist in California.

L Date: 6/02/2021
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ITISHEREBY ORDERED THAT:

1 . In preparing for and responding to COVID-19, all agencies of
the state government use and employ state personnel,
equipment, and facilities or perform any and all activities
consistent with the direction of the Office of Emergency Services
and the State Emergency Plan, as well as the California
Department of Public Health and the Emergency Medical
Services Authority. Also, all residents are to heed the advice of
emergency officials with regard to this emergency in order lo
protect their safety.

2 As necessary to assist local governments and for the protection
of public health, state agencies shall enter into contracts to
arrange for the procurement of materials, goods, and services
needed to assist in preparing for, containing, responding to,
mitigating the effects of, and recovering from the spread of
COVID-19. Applicable provisions of the Government Code and
the Public Contract Code, including but not limited to travel,
advertising , and competitive bidding requirements, are
suspended to the extent necessary to address the effects of
COVID-19.

3 Any out-of-state personnel, including, but not limited to, medical
personnel, entering California to assist in preparing for,
responding to, mitigating the effects of, and recovering from
COVID-19 shall be permitted to provide services in the same
manner as prescribed in Government Code section 179.5, with
respect to licensing and certification. Permission for any such
individual rendering service is subject to the approval of the
Director of the Emergency Medical Services Authority for
medical personnel and the Director of the Office of Emergency
Services for non-medical personnel and shall be in effect for a
period of time not to exceed the duration of this em ergenc vy.

4  The time limitation set forth in Penal Code section 396, subdivision
(b), prohibiting price gouging in time of emergency is hereby
waived as it relates to emergency supplies and medical supplies.
These price gouging protections shall be in effect through
September 4, 2020.

5 Any state-owned properties that the Office of Emergency
Services determines are suitable for use to assistin preparing for,
responding to, mitigating the effects of, or recovering from
COVID-19 shall be made available to the Office of Emergency
Services for this purpose, notwithstanding any state or local law
that would restrict, delay, or otherwise inhibit such use.

6 Any fairgrounds that the Office of Emergency Services
determines are suitable to assist in preparing for, responding to,
mitigating the effects of, or recovering from COVID-19 shall be
made available to the Office of Emergency Services pursuant to
the Emergency Services Act, Government Code section 8589.
The Office of Emergency Services shall notify the fairgrounds of
the intended use and can immediately use the fairgrounds
without the fairground board of directors' approval, and

Date: 6/02/2021
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notwithstanding any state or local law that would restrict, delay,
or otherwise inhibit such use.

7 The 30-day time period in Health and Safety Code section
101080, within which a local governing authority must renew a
local health emergency, is hereby waived for the duration of this
statewide emergency. Any such local health emergency will
remain in effect until each local governing authority terminates
its respective local health emergency.

8 The 60-day time period in Government Code section 8630, within
which local government authorities must renew a local
emergency, is hereby waived for the duration of this statewide
emergency. Any local emergency proclaimed will remain in
effect until each local governing authority terminates its
respective local emergency.

9 The Office of Emergency Services shall provide assistance to
local governments that have demonstrated extraordinary or
disproportionate impacts from COVID-19, if appropriate and
necessary, under the authority of the California Disaster
Assistance Act, Government Code section 8680 et seq., and
California Code of Regulations, Title 19, section 2900 et seq.

0 To ensure hospitals and other health facilities are able to
adequately treat patients legally isolated as a result of COVID-
19, the Director of the California Department of Public Health
may waive any of the licensing requirements of Chapter 2 of
Division 2 of the Health and Safety Code and accompanying
regulations with respect to any hospital or health facility
identified in Health and Safety Code section 1250. Any waiver
shall include alternative measures that, under the circumstances,
will allow the facilities to treat legally isolated patients while
protecting public health and safety. Any facilities being granted
a waiver shall be established and operated in accordance with
the facility's required disaster and mass casualty plan. Any
waivers granted pursuant to this paragraph shall be posted on
the Department's website.

1L To support consistent practices across California, state
departments, in coordination with the Office of Emergency
Services, shall provide updated and specific guidance relating
to preventing and mitigating COVID-19 to schools, employers,
employees, first responders and community care facilities by no
later than March 10, 2020.

2 To promptly respond for the protection of public health, state
entities are, notwithstanding any other state or local law,
authorized to share relevant medical information, limited to the
patient's underlying health conditions, age, current condition,
date of exposure, and possible contact tracing, as necessary to
address the effect of the COVID-19 outbreak with state, local,
federal, and nongovernmental partners, with such information to
be used for the limited purposes of monitoring, investigation and
control, and treatment and coordination of care. The

Date: 6/02/2021
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notification requirement of Civil Code section 1798.24,
subdivision {i), is suspended.

1B Notwithstanding Health and Safety Code sections 1797.52 and
1797.218, during the course of this emergency, any EMT-P
licensees shall have the authority to transport patients to
medical facilities other than acute care hospitals when
approved by the California EMS Authority. In order to carry out
this order, to the extent that the provisions of Health and Safety
Code sections 1797.52 and 1797.218 may prohibit EMT-P
licensees from transporting patients to facilities other than acute
care hospitals, those statutes are hereby suspended until the
termination of this State of Emergency.

U The Department of Social Services may, to the extent the
Department deems necessary to respond to the threat of COVID-
19, waive any provisions of the Health and Safety Code or
Welfare and Institutions Code, and accompanying regulations,
interim licensing standards, or other written policies or
procedures with respect to the use, licensing, or approval of
facilities or homes within the Department's jurisdiction set forth in
the California Community Care Facilities Act {Health and Safety
Code section 1500 et seq.), the California Child Day Care
Facilities Act {Health and Safety Code section 1596.70 et seq.),
and the California Residential Care Faci lities for the Elderly Act
(Health and Safety Code section 1569 et seq.). Any waivers
granted pursuant to this paragraph shall be posted on the
Department's website.

| FURTHER DIRECT that as soon as hereafter possible, this
proclamation be filed in the Office of the Secretary of State and that
widespread publicity and notice be given of this proclamation.

IN WITNESS WHEREOF | have
hereunto se i my hand and caused
the Great Seal of the State of
Califbrnia to bg affixed this 4th day
rch 2020

M

ATTEST:

ALEX PADILLA
Secretary of State

Date: 6/02/2021
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STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY GAVIN NEWSOM, Governor
EMERGENCY MEDICAL SERVICES AUTHORITY
10901 GOLD CENTER DR., SUITE 400

RANCHO CORDOVA, CA 95670
(916) 322-4336  FAX (916) 324-2875

DATE: March 17, 2020
FROM: Dave Duncan MD
Director

SUBJECT: POLICY TO IMPLEMENT THE EMERGENCY PROCLAMATION OF THE
GOVERNOR ON THE AUTHORIZATION OF OUT OF STATE MEDICAL PERSONNEL

POLICY:

Pursuant to the Emergency Proclamation of the 4" day of March 2020 by Governor
Gavin Newsom, and Business and Professions Code Section 900, the following
procedure shall be followed to implement subsection 3 of the Order concerning allowing
the use of out-of-state medical personnel to respond to the COVID-19 outbreak.

“3. Any out-of-state personnel, including, but not limited to, medical
personnel, entering California to assist in preparing for, responding, to,
mitigating the effects of, and recovering from COVID-19 shall be permitted
to provide services in the same manner as prescribed in Government
Code section 179.5, with respect to licensing and certification. Permission
for any such individual rendering service is subject to the approval of the
Director of the Emergency Medical Services Authority for medical
personnel and the Director of the Office of Emergency Services for non-
medical personnel and shall be in effect for a period of time not to exceed
the duration of this emergency.”

The EMS Authority will only accept requests for out of state medical personnel approval
from the medical facility or staffing agency that intends to utilize these resources.

A medical facility that is unable to secure sufficient staffing from California certified and
licensed healthcare professionals or a staffing agency seeking to provide services to
such a medical facility may seek out-of-state healthcare professionals to fill the gap with
approval from the EMS Authority. A medical facility or staffing agency that desires to
utilize out-of-state healthcare professionals, in preparing for and responding to the
COVID-19 State of Emergency, shall submit a written request to the EMS Authority and
receive approval for such hires in advance.

PROCEDURE:
A medical facility or staffing agency which desires to utilize medical professionals with
out-of-state certifications or licenses during the COVID-19 State of Emergency shall
submit the following to the EMS Authority in advance:
(A) A complete and signed Request for Temporary Recognition of Out-Of-State
Medical Personnel During a State of Emergency form. This form shall include:

Date: 6/02/2021
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a. Information on the facility/staffing agency, location and functions within the
State of California.

b. Information on the out-of-state healthcare professional providing services
at the facility, including name, healthcare license information and state
where the license/certification is held.

c. Copies of the certification or license and photo identification issued by the
state where the healthcare provider holds their certification or license.

(B) Email the temporary recognition form and supporting documents to the EMS
Authority at COVID19@emsa.ca.gov.

(C) The California EMS Authority shall review and make a written determination
within two (2) — four (4) business days after receipt of a complete request.

(D) The duration of the approval shall continue until the termination of the State of
Emergency or the end date on the temporary recognition form, whichever comes
first.

(E) The medical facility or staffing agency shall notify and receive approval from the
EMS Authority of any changes to the list of healthcare providers being used, or
discontinuation of this approval prior to the changes taking affect.

(F) The medical facility will be responsible for monitoring the healthcare providers
hired based on this approval and will notify the EMS Authority of any unusual
occurrence within 24 hours of the event occurring.

(G)If the form is submitted by a staffing agency, the staffing agency will, once it has
placed an approved healthcare professional, notify the EMS Authority of the
placement, the facility name and the expected duration of the placement.

EMSA Policy to Implement the Emergency Proclamation of the Governor on Authorization of Out of State
Medical Personnel
March 17, 2020, page 2

Date: 6/02/2021
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REQUEST FOR TEMPORARY RECOGNITION OF OUT-OF-STATE
MEDICAL PERSONNEL DURING A STATE OF EMERGENCY

In response to the Governor's Emergency Declaration, subsection three (3), concerning the preparation
and response to the COVID-19 outbreak; out-of-state medical personnel must obtain authorization from
the Director of the EMS Authority before they may practice in California.

Authorization for temporary recognition is requested for the below medical personnel assigned to:

FACILITY/STAFFING AGENCY in the COUNTY(S) of:
Beginning on: and ending on
Full Name Healthcare | Certification/ | Issuing Issuing Agency
Profession License #: State

1.

2.

3.

4.

5

6.

7]

8.

Continue on page 2 if required

Additional Instructions: A copy of the healthcare professionals’ current license/certification and a
photo identification must be submitted with this form.

| attest that | have the authority to hire medical professionals for the facility named above:

Facility/Agency Representative -Print Facility/Agency Name Telephone E-mail
Facility/Agency Address City ST Zip
Signature Date

EMSA nly:

License(s) Confirmation Date: Verifier's Signature:

List Approval Date: Approver’s Signature:

Date: 6/02/2021
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List Continued from first page:

Attachment 3 to Appendix A-1

Full Name

Healthcare
Profession

Certification/
License #:

Issuing
State

Issuing Agency

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

218

22.

288

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

Date: 6/02/2021
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Appendix B
Calculation of Charges

1. Method of Payment

A. Contractor shall submit monthly invoices by the fifteenth (15th) working day of each
month, in the format attached in Appendix F, based upon the number of units of service that were
delivered in the immediately preceding month. All deliverables associated with the Services listed in
Section 2 of Appendix A, times the unit rate as shown in the Program Budgets listed in Section 2 of
Appendix B shall be reported on the invoice(s) each month

2. Program Budgets and Final Invoice

A. Program Budgets are listed below and are attached hereto.

Appendix B-1 As-needed, Temporary Traveling Nurse Registry Personnel for the San Francisco
Department of Public Health — Rate Schedule

B. Contractor understands that, of the maximum dollar obligation listed in section 3.3.1 of
this Agreement, $0 is included as a contingency amount and is neither to be used in Program Budgets
attached to this Appendix, or available to Contractor without a modification to this Agreement executed
in the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has
been approved by Contract Administrator. Contractor further understands that no payment of any portion
of this contingency amount will be made unless and until such modification or budget revision has been
fully approved and executed in accordance with applicable City and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by Controller.
Contractor agrees to fully comply with these laws, regulations, and policies/procedures.

The maximum dollar for each term and funding source shall be as follows:

Contract Term Estimated Amount
7/1/2019 - 12/31/2020 13,340,000.00
1/1/2021 - 6/30/2021 4,588,000.00
7/1/2021 - 6/30/2022 8,000,000.00
7/1/2022 - 6/30/2023 8,000,000.00
7/1/2023 - 6/30/2024 7,272,000.00
Subtotal 41,200,000.00
Contingency -
Not to Exceed Amount 41,200,000.00
C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of

Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City
are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract
Budget Changes. Contractor agrees to comply fully with that policy/procedure.

Contract ID# 1000014620 1 Revised: June 2, 2021
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D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-
five (45) calendar days following the closing date of the Agreement, and shall include only those Services
rendered during the referenced period of performance. If Services are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to City. City’s final reimbursement to the
Contractor at the close of the Agreement period shall be adjusted to conform to actual units certified
multiplied by the unit rates identified in the Program Budgets attached hereto, and shall not exceed the
total amount authorized and certified for this Agreement.

3. No invoices for Services provided by law firms or attorneys, including, without limitation, as
subcontractors of Contractor, will be paid unless the provider received advance written approval from the
City Attorney.

Contract ID# 1000014620 2 Revised: June 2, 2021



DocuSign Envelope ID: EEBB1945-57D1-49BB-9E50-B00021B3FF 19

COVID-19 Emergency As-needed, Temporary Traveling Nurse Registry

Attachment 1 to Appendix B-1

Calculation of Charges

Personnel and Allied Health Positions for the San Francisco Department of

Public Health

RATES: The below listed rate shall be implemented for the following disciplines on surge staffing/crisis
related assignments as listed below.

TRAVEL TRAVEL
HOURLY HOURLY Londlis
CRITICAL LEVEL SPECIALTIES INCLUDED HOURLY
RATE RATE RATE
(48 HR)** | (36 HR)
Case Manager, Dialysis,
Med/Surg, Non Specialty Clinic,
COVID RESPONSE I Nursery, Oncology (non-certified), $146.00 $171.00 $91.00
Peds, Psych, Sub-acute & Home
Health
MS/Tele, CCU, Endo,
PACU/Recovery, Specialty Clinic,
COVID RESPONSE II Oncology (certified), PCU, $159.00 $184.00 $109.00
Stepdown, TELE
ER, ICU,OR RN, NICU, OR Tech,
COVID RESPONSE III L&D, Interventional Radiology, EP $170.00 $195.00 $126.00
Tech, CVICU, PICU, Burn Unit RN
Cath Lab RN, Cath Lab Tech,
COVID RESPONSE 1V CVOR, CVOR Tech $181.00 $205.00 $142.00
LPN/LVN $131.00 $156.00 $76.00
OTHER NON-NURSING CNA $76.00
Dosimetrist $200.00
Physicist $350.00

Locum Tenens Physicians and Advanced Practice Provider Terms and Rates available upon request.

Date: 6/02/2021
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APPENDIX D
FEMA CONTRACT REQUIREMENTS

1. Contract Requirements. This contract may be eligible for FEMA funding. FEMA
requires inclusion of the following contract provisions for procurement under exigent or
emergency circumstances. The Parties must comply with these provisions as a minimum. In the
event of a conflict with other provisions in this contract that address the same or a similar
requirement, the provisions that are stricter and impose the greater duties upon Contractor shall

apply.

2. Remedies for Breach. In addition to all other remedies included in this contract,
Contractor shall, at a minimum, be liable to the City for all foreseeable damages it incurs as a
result of Contractor violation or breach of the terms of this contract. This includes without
limitation any costs incurred to remediate defects in Contractor’s services and/or the additional
expenses to complete Contractor’s services beyond the amounts agreed to in this contract, after
Contractor has had a reasonable opportunity to remediate and/or complete its services as
otherwise set for in this contract. All remedies provided for in this contract may be exercised
individually or in combination with any other remedy available hereunder or under applicable
laws, rules and regulations. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

3. Termination for Convenience. City shall have the option, in its sole discretion, to
terminate this Contract, at any time during the term hereof, for convenience and without cause.
City shall exercise this option by giving Contractor written notice of termination. The notice
shall specify the date on which termination shall become effective. In no event shall City be
liable for costs incurred by Contractor or any of its subcontractors after the termination date
specified by City, except for those costs reasonably necessary to effectuate demobilization from
the work.

4. Termination for Cause. On and after any event of default, City shall have the right to
exercise its legal and equitable remedies, including without limitation, the right to terminate this
contract for cause or to seek specific performance of all or any part of this contract. In addition,
City shall have the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor
any event of default. Contractor shall pay to City on demand all costs and expenses incurred by
City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate
then permitted by law. City shall have the right to offset from any amounts due to Contractor
under this contract or any other contract between City and Contractor all damages, losses, costs
or expenses incurred by City as a result of such event of default and any liquidated damages due
from Contractor pursuant to the terms of this contract or any other contract.

5. Work Hours and Safety Standards. If this contract is for a price in excess of $100,000,
and involves the employment of mechanics or laborers, Contractor agrees as follows:

A. Overtime requirements. No contractor or subcontractor contracting for any part of
the contract work which may require or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any workweek in which he or she is employed

Cross Country Staffing, Inc.
Appendix D Page 1 of 8 6/2/2021
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on such work to work in excess of forty hours in such workweek unless such laborer or mechanic
receives compensation at a rate not less than one and one-half times the basic rate of pay for all
hours worked in excess of forty hours in such workweek.

B. Violation; liability for unpaid wages; liquidated damages. In the event of any
violation of the clause set forth in paragraph (A) of this section the Contractor and any
subcontractor responsible therefor shall be liable for the unpaid wages. In addition, Contractor
and subcontractor(s) shall be liable to the United States for liquidated damages. Such liquidated
damages shall be computed with respect to each individual laborer or mechanic, including
watchmen and guards, employed in violation of the clause set forth in paragraph (A) of this
section, in the sum of $26 for each calendar day on which such individual was required or
permitted to work in excess of the standard workweek of forty hours without payment of the
overtime wages required by the clause set forth in paragraph (A) of this section.

C. Withholding for unpaid wages and liquidated damages. The City shall upon its
own action or upon written request of an authorized representative of the Department of Labor
withhold or cause to be withheld, from any moneys payable on account of work performed by
the Contractor or subcontractor under any such contract or any other Federal contract with the
same prime contractor, or any other federally-assisted contract subject to the Contract Work
Hours and Safety Standards Act, which is held by the same prime contractor, such sums as may
be determined to be necessary to satisfy any liabilities of such contractor or subcontractor for
unpaid wages and liquidated damages as provided in the clause set forth in paragraph (B) of this
section.

D. Subcontracts. The Contractor or subcontractor shall insert in any subcontracts the
clauses set forth in paragraphs (A) through (D) of this section and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts. The Contractor shall be
responsible for compliance by any subcontractor or lower tier subcontractor with the clauses set
forth in paragraphs (A) through (D) of this section.

E. This Section 5 does not apply to the purchase of supplies or materials or articles
ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.

6. Rights to Inventions. If FEMA’s funding for this contract meets the definition of
“funding agreement,” and if this contract constitutes a contract with a small business firm or
nonprofit organization regarding the substitution of parties, assignment, or performance of
experimental, developmental, or research work, the City agrees to comply with the requirements
of 37 C.F.R. Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements, and any
implementing regulations issued by FEMA.

7. Clean Air Act. If this contract is for a price in excess of $150,000, Contractor agrees as
follows:

Cross Country Staffing, Inc.
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A. The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

B. The Contractor agrees to report each violation to the City and understands and
agrees that the City will, in turn, report each violation as required to assure notification to the
Federal Emergency Management Agency, and the appropriate Environmental Protection Agency
Regional Office.

C. The Contractor agrees to include these requirements in each subcontract
exceeding $150,000 financed in whole or in part with Federal assistance provided by FEMA.

8. Federal Water Pollution Act. If this contract is for a price in excess of $150,000,
Contractor agrees as follows:

A. The Contractor agrees to comply with all applicable standards, orders, or
regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C.
1251 et seq.

B. The Contractor agrees to report each violation to the City and understands and

agrees that the City will, in turn, report each violation as required to assure notification to the
Federal Emergency Management Agency, and the appropriate Environmental Protection Agency
Regional Office.

C. The Contractor agrees to include these requirements in each subcontract
exceeding $150,000 financed in whole or in part with Federal assistance provided by FEMA.

0. Debarment and Suspension. If this contract is for a price in excess of $25,000,
Contractor agrees as follows:

A. This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2
C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the Contractor’s
principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are
excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).

B. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt.
3000, subpart C, and must include a requirement to comply with these regulations in any lower
tier covered transaction it enters into.

C. This certification is a material representation of fact relied upon by the City. If it
is later determined that the Contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2
C.F.R. pt. 3000, subpart C, in addition to remedies available to the City, the Federal Government
may pursue available remedies, including but not limited to suspension and/or debarment.

D. The Contractor agrees to comply with the requirements of 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of

Cross Country Staffing, Inc.
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any contract that may arise from this offer. The Contractor further agrees to include a provision
requiring such compliance in its lower tier covered transactions.

10. Procurement of Recovered Materials

A. In the performance of this contract, the Contractor shall make maximum use of
products containing recovered materials that are EPA-designated items unless the product cannot
be acquired:

1. Competitively within a timeframe providing for compliance with the contract
performance schedule;
ii.  Meeting contract performance requirements; or
iii. At areasonable price.

B. Information about this requirement, along with the list of EPA-designated items,
is available at EPA’s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.

C. The Contractor also agrees to comply with all other applicable requirements of
Section 6002 of the Solid Waste Disposal Act.”

11. Time and Material Contracts. To the extent this contract includes work that is paid on
a time and material basis, such work must have a guaranteed maximum price (GMP). The GMP
is set forth in the body of this contract. The GMP constitutes a ceiling price that Contractor
exceeds at its own risk.

12. MBE/WBE Outreach. Contractor must, at a minimum, take the following affirmative
steps to assure that minority businesses, women’s business enterprises, and labor surplus area
firms are used as Subcontractors on this Project:

A. Place qualified small and minority businesses and women’s business enterprises
on Contractor’s solicitation list for this Project;

B. Assure that small and minority businesses, and women’s business enterprises are
solicited whenever they are potential sources for this Project;

C. Divide the subcontracts, when feasible, into smaller tasks or quantities to permit
maximum participation by small and minority businesses, and women’s business enterprises;

D. Establish delivery schedules, where the requirement permits, which encourage
participation by small and minority businesses, and women’s business enterprises; and

E. Use the services and assistance, as appropriate, of such organizations as the Small
Business Administration and the Minority Business Development Agency of the Department of
Commerce.

13.  Access to Records. The following access to records requirements apply to this contract:

Cross Country Staffing, Inc.
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A. The Contractor agrees to provide City, the FEMA Administrator, the Comptroller
General of the United States, or any of their authorized representatives access to any books,
documents, papers, and records of the Contractor which are directly pertinent to this contract for
the purposes of making audits, examinations, excerpts, and transcriptions.

B. The Contractor agrees to permit any of the foregoing parties to reproduce by any
means whatsoever or to copy excerpts and transcriptions as reasonably needed.

C. The Contractor agrees to provide the FEMA Administrator or his authorized
representatives access to construction or other work sites pertaining to the work being completed
under the contract.

D. In compliance with the Disaster Recovery Act of 2018, the City and the
Contractor acknowledge and agree that no language in this contract is intended to prohibit audits
or internal reviews by the FEMA Administrator or the Comptroller General of the United States.

14.  Department of Homeland Security Seal, Logo, and Flags. The Contractor shall not
use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency
officials without specific FEMA pre-approval.

15.  Compliance with Federal Law, Regulations, and Executive Orders. This is an
acknowledgement that FEMA financial assistance will be used to fund all or a portion of the
contract. The Contractor will comply with all applicable Federal law, regulations, executive
orders, FEMA policies, procedures, and directives.

16. No Obligation by Federal Government. The Federal Government is not a party to this
contract and is not subject to any obligations or liabilities to the non-Federal entity, Contractor,
or any other party pertaining to any matter resulting from the contract.

17. Program Fraud and False or Fraudulent Statements or Related Acts. The
Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims
and Statements) applies to the Contractor’s actions pertaining to this contract.

18. Prohibition on Certain Telecommunications and Video Surveillance Services or
Equipment (applicable to all contracts and subcontracts; 2 CFR §200 Appendix I1(1) and 2 CFR 200.216)

A. Contractor is prohibited from obligating funds from this Agreement to:

(1) Procure or obtain;

(2) Extend or renew a contract to procure or obtain; or

(3) Enter into a contract (or extend or renew a contract) to procure or obtain equipment,
services, or systems that uses covered telecommunications equipment or services
as a substantial or essential component of any system, or as critical technology as
part of any system. As described in Public Law 115-232, section 889, covered
telecommunications equipment is telecommunications equipment produced by

Cross Country Staffing, Inc.
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Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate
of such entities).

(1) For the purpose of public safety, security of government facilities, physical
security surveillance of critical infrastructure, and other national security
purposes, video surveillance and telecommunications equipment produced
by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary
or affiliate of such entities).

(i1) Telecommunications or video surveillance services provided by such
entities or using such equipment.

(ii1)) Telecommunications or video surveillance equipment or services produced
or provided by an entity that the Secretary of Defense, in consultation with
the Director of the National Intelligence or the Director of the Federal
Bureau of Investigation, reasonably believes to be an entity owned or
controlled by, or otherwise connected to, the government of a covered
foreign country.

B. In implementing the prohibition under Public Law 115-232, section 889, subsection
(f), paragraph (1), heads of executive agencies administering loan, grant, or subsidy
programs shall prioritize available funding and technical support to assist affected
businesses, institutions and organizations as is reasonably necessary for those affected
entities to transition from covered communications equipment and services, to procure
replacement equipment and services, and to ensure that communications service to
users and customers is sustained.

C. See Public Law 115-232, section 889 for additional information.

19. Domestic Preferences for Procurements (applicable to all contracts and subcontracts; 2 CFR
$200 Appendix 11(l) and 2 CFR 200.322)

As appropriate and to the extent consistent with law, Contractor should, to the greatest extent
practicable under this Agreement, use a preference for the purchase, acquisition, or use of
goods, products, or materials produced in the United States (including but not limited to iron,
aluminum, steel, cement, and other manufactured products). For purposes of this section:

A. “Produced in the United States” means, for iron and steel products, that all
manufacturing processes, from the initial melting stage through the application of
coatings, occurred in the United States.

B. “Manufactured products” means items and construction materials composed in
whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based
products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including
optical fiber; and lumber.

Cross Country Staffing, Inc.
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20. Byrd Anti-Lobbying Certification.

A. Contractors who apply or bid for an award of $100,000 or more shall file the
required certification pursuant to the Byrd Anti-Lobbying Amendment, 31 U.S.C. §1352, as
amended. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence
an officer or employee of any agency, a Member of Congress, officer or employee of Congress,
or an employee of a Member of Congress in connection with obtaining any Federal contract,
grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying
with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the recipient who in turn will forward the
certification(s) to the awarding agency.

B. If this contract is for a price of $100,000 or more, Contractor, and its lower tiers,
must sign and submit to the City the following certification:

APPENDIX A, 44 C.F.R. PART 18 — CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or
an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with this Federal contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure
Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients shall
certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who

Cross Country Staffing, Inc.
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fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

The Contractor, Cross Country Staffing, Inc. certifies or affirms the truthfulness and accuracy

of each statement of its certification and disclosure, if any. In addition, the Contractor

understands and agrees that the provisions of 31 U.S.C. Chap. 38, Administrative Remedies for
se-dsidmys and Statements, apply to this certification and disclosure, if any.

Bussic Putveutsas

9601675C87EBAFQ
Signature of Contractor’s Authorized Official

Name and Title of Contractor’s Authorized Official

Date

Cross Country Staffing, Inc.
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