
Strategic Alignment: Breaking Through to a Living Wage
Civil Grand Jury 2020-2021

• Office of Economic and Workforce Development (OEWD) program participants 
• Entry level            Living wage  (skilled workforce)
• Completion of city college (CC) certificate programs 



OEWD Successes: Certificate Programs





OEWD Engagement with City College Certificate 
Programs
• E- ENCOURAGE interest and enrollment in certificate programs (R7)

• A- ensure ACCESS to certificate programs (R5, R6) 
• ALIGNMENT: synchronize class content and schedules with OEWD needs (R1-R4)

• R- WRAPAROUND services to ensure completion of certificate programs (R8)

• N- ENHANCE the opportunity for ENGAGED skilled workforce in SF



Board of Supervisors 

• Committee on City Workforce Alignment with City College as 
strategic planning partner (R1)



City College Role

• R2 Align content- Dean for workforce 
development: Curriculum Committee 

• R4 Access and Align schedule: more flexible than 
semester schedule

• short-term certificate programs: include summer

• R5 Access: Priority registration 
• R6 Access: Correct the Eligible Provider List
• R8 Wraparound service: collaborate with local 

businesses (case management, navigate 
enrollment, childcare, transportation)



OEWD Leadership and Collaborations

• R3 Align-CC courses and schedules 
align with OEWD participant needs 

• R7 Encourage enrollment- outreach 
OEWD clients re certificate programs 



City College Certificates Aligned with OEWD: 
Gateway for an Engaged Skilled Workforce in SF
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