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DOCUMENT 00520 

AGREEMENT 

THIS AGREEMENT is made for the convenience of the parties this 21" day ofJuly, 2018 by and between 

M Hernandez Construction, Inc., located at 1390 Carroll Avenue, San Francisco, CA 94124 

("CONTRACTOR"), and the City and county of San Francisco, State of California (the "CITY"), acting 

through the General Manager (the "GENERAL MANAGER") of the San Francisco Public Utilities 

Commission (the "SFPUC"), under and by virtue of the Charter and Administrative Code of the City and 

County of San Francisco. 

WHEREAS, the San Francisco Public Utilities Commission awarded this AGREEMENT to CONTRACTOR 
on the 
24th day of July, 2018. Under SFPUC Resolution No. 18-0124, as more fully appears in the formal 
record of the proceedings of the 

General Engineering (A-license), San Francisco, San Mateo, Santa Clara, and Alameda 
Counties Contract No, JOC-70 

NOW, THEREFORE, CONTRACTOR, in consideration of the mutual covenants set forth in this 
AGREEMENT, promises and agrees to provide all services to construct the Project in accordance with 
the requirements of the Contract Documents, to perform the Work in good and workmanlike manner to 
the satisfaction of the GENERAL MANAGER, to prosecute the Work with diligence from day to day to 
Final Completion, to furnish all construction work, labor and materials to be used in the execution and 
completion of the Work in accordance with the Contract Documents, and to otherwise fulfill all of 
CONTRACTOR's obligations under the Contract Documents, as and when required under the Contract 
Documents to the satisfaction of the GENERAL MANAGER. 

CONTRACTOR's execution of this AGREEMENT signifies its acceptance of the Contract Term and 
Adjustment Factors as being sufficient for completion of the Work, as well as acceptance of the other 
terms and conditions of the Contract Documents. 

ARTICLE I - WORK 

1.01 Job Order Contracting. CONTRACTOR acknowledges and agrees that the specific scope of 
Work for this AGREEMENT will be finalized and authorized incrementally through individual 
Task Orders. 

1.02 Contract Documents. CONTRACTOR shall Provide all Work according to the Contract 
Documents, which are incorporated into and made a part of this AGREEMENT by this reference, 
and all labor and materials used in providing the Work shall comply with the Contract 
Documents. The work will be set forth in the Detailed Scope of Work referenced in the Task 
Orders. The Contract Documents, which comprise the entire agreement between 
CONTRACTOR and the CITY concerning the Provision of the Work, are defined in the General 
Conditions (Document 00700). Any undefined term used in this AGREEMENT shall be given 
the definition set forth in the General Conditions (Document 00700). 
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1.03 Contractor's General Responsibilities. CONTRACTOR shall Provide a fully functional, complete 
and operational Project for each Task Order constructed in accordance with the Contract 
Documents, including but not limited to, all investigations, analyses, surveys, engineering, 
procurement, materials, labor, workmanship, construction and erection, commissioning, 
equipment, shipping, subcontractors, material suppliers, permits, insurance, bonds, fees, taxes, 
duties, documentation, spare parts, materials for initial operation, security, disposal, startup, 
testing, training, warranties, guarantees, and all incidentals. 

ARTICLE 2 - CONTRACT TERM 

2.01 Completion Term. Completion Term. The Contract Term begins on the date that the 
AGREEMENT is certified by the Controller as specified in Section 3.03 ("Certification Date") 
and expires two (2) years from the Certification Date or when the cumulative value of issued 
Task Orders equals the Maximum Contract Value. The terms of this Contract shall continue to 
cover all Task Orders issued within the Contract Term until the work thereunder has been 
completed. In accordance with Administrative Code Section 6.62, the Contract Term shall not 
exceed five years (5) including any amendments, and no new Task Orders will be issued more 
than four (4) years after the Certification Date .. 

2.02 Completion Dates. Task Order Time begins with the issuance of the Task Order Notice to 
Proceed and expires on the date indicated on the Task Order Notice to Proceed letter. 

2.03 Liquidated Damages. It is understood and agreed by and between CONTRACTOR and the CITY 
that time is of the essence in all matters relating to the Contract Documents and that the CITY 
will suffer financial loss if the Work is not completed within the Task Order Time, plus any 
extensions thereof allowed in accordance with Article 8 of the General Conditions (Document 
00700). The CITY and CONTRACTOR further understand and agree that the actual cost to CITY 
which would result from CONTRACTOR's failure to complete the Work within the Task Order 
Time is extremely difficult, if not impossible, to determine. Accordingly, CONTRACTOR and 
the CITY agree that as liquidated damages for delay (but not as a penalty), CONTRACTOR 
shall pay the CITY the amounts set forth in individual Task Orders for each calendar day that 
expires after the Task Order Time and the Work remains incomplete. Unless otherwise specified 
in an individual Task Order, the liquidated damages amount will be five hundred dollars ($500) 
for each calendar day of delay. 

ARTICLE 3 - CONTRACT SUM 

3.01 Maximum & Minimum Contract Amount. 

A. Maximum Contract Amount: $5,000,000.00. The amount to be paid to CONTRACTOR 
for all Work performed under this AGREEMENT shall not exceed 

SFPUC v3.l 

Five Million and No/100 Dollars (the "Maximum Contract Amount"). The City does not 
guarantee the Contractor will receive this volume of Work. In accordance with 
Administrative Code Section 6.62, cumulative modifications to the AGREEMENT may 
not exceed 150% of the Maximum Contract Amount. 

Minimum Contract Amount: $50,000. CONTRACTOR will receive the opportunity to 
perform Task Orders totaling at least $50,000 during the Contract Term. 
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B. CONTRACTOR and the CITY agree that, upon perfonnance and fulfillment of the 
mutual covenants set forth herein, the CITY will, in the manner provided by law and as 
set forth in the Contract Documents, pay or cause to be paid to CONTRACTOR the 
following, as indicated in the Contract Documents and Schedule of Bid Adjustment 
Factors (Document 00410): 

I. Lump sums for Task Order Work, including any Supplemental Task Orders or 
Unilateral Task Orders 

2. Task Order Sum to be based on the Adjustment Factors as submitted in 
Contractor's Bid Schedule and listed below: 

Normal Working Hours in San Francisco, San Mateo, Santa Clara, and 
Alameda Counties: Undersigned shall perform any or all functions called for in 
locations within San Francisco, San Mateo, Santa Clara and Alameda Counties, 
during Nonna! Working Hours in the quantities specified in individual Task 
Orders under this contract for the Unit Price sum specified in the Construction 
Task Catalog® multiplied by the Adjustment Factorof: 1.4800 

Other than Normal Working Honrs in San Francisco, San Mateo, Santa 
Clara, and Alameda Counties: Undersigned shall perfonn any or all functions 
called for in locations within San Francisco, San Mateo, Santa Clara and 
Alameda Counties, during Other than Normal Working Hours in the quantities 
specified in individual Task Orders under this contract for the Unit Price sum 
specified in the Construction Task Catalog® multiplied by the Adjustment 
Factorof: 1.4900 

Contractor's aforesaid Adjustment Factors shall be adjusted annually by using actual 
escalation/de-escalation as measured by the Construction Cost Index (CCI) published in 
the Engineering News Record (ENR). The CCI for San Francisco shall be applied in the 
execution of this provision. 

C. CONTRACTOR understands and agrees that the CONTRACTOR shall be solely 
responsible for providing all resources that may be necessary to provide the Work, and 
that the CITY shall have no obligation whatsoever to finance any part of such costs 
except with respect to those amounts which become due under the terms and conditions 
of the Contract Documents. 

3.02 Contract Sum. The Contract Sum reflects the total amount payable to CONTRACTOR under the 
Agreement based on the Task Order(s) performed by CONTRACTOR and accepted by the CITY. 
The CITY will adjust the Contract Sum during the course of the project to reflect actual quantities 
of Work performed and accepted by the CITY. If, upon completion of all Work under this 
Contract, the final Contract Sum is less than the Maximum Contract Amount (including any 
authorized modifications), the difference between the final Contract Sum and the Maximum 
Contract Amount will accrue to the benefit of the CITY. 

3.03 Certification by Controller. This AGREEMENT is subject to the budget and fiscal provisions of 
the CITY's Charter. Charges will accrue only after prior written authorization certified by the 
Controller, and the amount of the CITY's obligation hereunder shall not at any time exceed the 
amount certified for the purpose and period stated in such advance authorization. 
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ARTICLE 4 - LABOR REQUIREMENTS 

4.0 I Applicable Laws and Agreements. Compensation and working conditions for labor performed or 
services rendered under this AGREEMENT shall be in accordance with the Contract Documents, 
the San Francisco Charter, and applicable sections of the San Francisco Administrative Code, 
including section6.22(e). 

4.02 Prevailing Wages. The latest Wage Rates for Private Employment on Public Contracts as 
determined by the San Francisco Board of Supervisors and the Director of the California 
Department of Industrial Relations, and, when federal funds are involved, the current General 
Wage Determination Decisions, as determined by the U.S. Secretary of Labor, as same may be 
changed during the term ofthis AGREEMENT, shall be included in this AGREEMENT and are 
hereby incorporated by this reference. CONTRACTOR agrees that any person performing labor 
in the provision of the Work shall be paid not less than the highest general prevailing rate of 
wages as so determined. If federal funds are involved, where the minimum rate of pay for any 
classification differs among State, City and Federal wage rate determinations, the highest of the 
three rates of pay shall prevail. CONTRACTOR shall include, in any contract or subcontract 
relating to the Work, a requirement that all persons performing labor under such contract or 
subcontract shall be paid not less than the highest prevailing rate of wages for the labor so 
performed. CONTRACTOR shall require any contractor to provide, and shall deliver to CITY 
every month during any construction period, certified payroll reports with respect to all persons 
performing labor in the Provision of the Work" 

A. Copies of the latest prevailing wage rates are on file at the San Francisco Public Utilities 
Commission, City and County of San Francisco, Contract Administration Bureau, 525 
Golden Gate A venue, g•h Floor, San Francisco, CA 94102. 

4.03 Penalties. CONTRACTOR shall forfeit to the CITY back wages due plus fifty dollars ($50.00)for: 

A. Each laborer, workman, or mechanic employed in the provision of the Work, for each 
calendar day or portion thereof during which such laborer, workman, or mechanic is not 
paid the highest general prevailing rate of wage for the work performed; or 

B. Each laborer, mechanic or artisan employed in the provision of the Work, for each 
calendar day or portion thereof during which such laborer, mechanic or artisan is 
compelled or permitted to work for a longer period than five days (Monday-Friday) per 
calendar week of eight hours each, and not compensated in accordance with the 
prevailing overtime standard and rate. 

ARTICLE 5 - NOTICES TO PARTIES 

5.01 Unless otherwise indicated in the Contract Documents, all written communications sent by the 
Parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: 

To CITY: Contact the designated City Representative 
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To CONTRACTOR: 

ARTICLE 6 - BONDS 

M Hernandez Construction, Inc. 
(Contractor's name) 

MM1ANoe~-El\\t\1tJS.1.V'1. t.o""­
(Contractor's mailing address) 

('-ti~) 82.'1-Yl~\ 
(Contractor's e-mail address) 

~1() 82..1{-L{(,"j" 

JOC-70 

6.01 Initial Bonds. CONTRACTOR shall furnish and maintain: (A) a corporate surety bond to 
guarantee the faithful performance of the AGREEMENT ("Initial Performance Bond") and (B) a 
corporate surety bond to guarantee the payment of labor, materials, supplies, and equipment used 
in the performance of the AGREEMENT ("Initial Payment Bond"), each in an amount of not 
less than 25% of the Maximum Contract Amount at the time of execution, with CONTRACTOR 
as Principal and the CITY as sole obligee in the form provided by the CITY (Document 00610 
(Rev.I)), in conformance with the bond requirements under Article 11 of the General Conditions 
(Document 007200). CONTRACTOR shall furnish the Initial Performance and Payment Bonds 
with the execution of the AGREEMENT. 

6.02 Superseding Bonds. CONTRACTOR shall furnish superseding bonds with CONTRACTOR as 
Principal and the CITY as sole obligee in the fonn provided by the CITY (Document 00610 
(Rev.I)), in conformance with the bond requirements under Article 11 of the General 
Conditions (Document 007200) as follows: 

A. If and when the cumulative dollar value of all Work and Task Orders performed under 
the AGREEMENT approaches or equals the value of the Initial Performance Bond and 
the Initial Payment Bond, CONTRACTOR shall file with the CITY the following 
superseding bonds:(!) a corporate surety bond, in a sum of not less than 50% of the 
Maximum Contract Value, to guarantee the faithful performance of the entire Contract 
Work ("50% Superseding Performance Bond"); and (2) a corporate surety bond, in a 
sum of not less than 50% of the Maximum Contract Value, to guarantee the payment of 
labor, materials, supplies, and equipment used in the performance of the entire Contract 
Work ("50% Superseding Payment Bond"). 

B. If and when the cumulative dollar value of all Work and Task Orders performed under 
the AGREEMENT approaches or equals the value of the 50% Superseding Performance 
Bond and the 50% Superseding Payment Bond, CONTRACTOR shall file with the CITY 
the following superseding bonds: (I) a corporate surety bond, in a sum of not less than 
75% of the Maximum Contract Value, to guarantee the faithful performance of the 
Contract Work ("75% Superseding Performance Bond"); and (2) a corporate surety bond, 
in a sum of not less than 75% of the Maximum Contract Amount, to guarantee the 
payment oflabor, materials, supplies, and equipment used in the performance of the 
Contract Work ("75% Superseding Payment Bond"). 
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c. If and when the cumulative dollar value of all Work and Task Orders performed under 
the AGREEMENT approaches or equals the value of the preceding 75% Superseding 
Performance Bond and the 75% Superseding Payment Bond, CONTRACTOR shall file 
with the CITY the following superseding bonds: ( l) a corporate surety bond, in a sum of 
not less than I 00% of the entire Maximum Contract Amount, to guarantee the faithful 
performance of the Contract Work ("Final Superseding Performance Bond"); and (2) a 
corporate surety bond, in a sum of not less than l 00% of the entire Maximum Contract 
Amount, to guarantee the payment oflabor, materials, supplies, and equipment used in 
the performance of the entire Contract Work ("Final Superseding Payment Bond"). 

6.03 Upon receipt of both a valid Superseding Performance Bond and a valid Superseding Payment 
Bond, the City will release Contractor's obligations under the Initial Performance Bond and the 
Initial Payment Bond and/or the Superseding Performance Bond and Superseding Payment 
Bond, as applicable, and will return said bonds to CONTRACTOR. 

6.04 At all times during the Contract Term, CONTRACTOR shall maintain a performance bond and 
a payment bond each in a total amount equal to or greater than the cumulative dollar value of all 
Work and Task Orders performed under this AGREEMENT. 

ARTICLE 7 -TERMINATION AND SURVIVAL 

7.01 This AGREEMENT and the other Contract Documents shall terminate when all obligations 
required to be performed by CONTRACTOR and the CITY have been fulfilled, unless sooner 
terminated as set forth in Article 15 of the General Conditions (Document 00700). 

7.02 The provisions of the Contract Documents which by their nature survive termination of the 
Contract, including without limitation all warranties, indemnities, payment obligations, and the 
City's right to audit Contractor's books and records, shall remain in full force and effect after 
termination of the Contract. 

IN WITNESS WHEREOF, the CONTRACTOR and the CITY have hereunto set their hands and 
seals, and have executed this AGREEMENT in duplicate, the day and year first above written. 
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CONTRACTOR: 
By my signature hereunder, as CONTRACTOR, I certify that I have read and understand the section 
captioned MacBride Principles - Northern Ireland including in Document 00822, the CITY's statement 
urging companies doing business in Northern Ireland to move towards resolving employment inequities, 
encouraging compliance with the MacBride Principles, and urging San Francisco companies to do 
business with corporations that abide by the MacBride Principles. 

I further certify that I am aware of the provisions of Section 3700 of the Labor Code which require every 
employer to be insured against liability for worker's compensation or to undertake self-insurance in 
accordance with the provisions of that code, and I will comply with such provisions before commencing 
the performance of the Work of this Contract. 

CITY 

By: 7'f___~'k«-= 
General Manager, San Francisco Public Utilities 
Commission 

ATTEST: 
Authorized by the 
SAN FRANCISCO PUBLIC UTILITIES 
COMMISSION 

By Commission Resolution No. 18-0124, 
adopted: July 24, 2018, copy attached herewith. 

So<re.s~'"~'tm;.,;oo 
Approved as to form: 
DENNIS J. HERRERA 
City Attorney 

By: llcr?c-0 
Deputy City Attorney 

rrintN~~91e~ L 

M HERNANDEZ CONSTRUCTION. INC. 

END OF DOCUMENT 
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Based on Total Contract Amount 

DOCUMENT 00610 (Rev.1) 

PERFORMANCE BOND AND PAYMENT (LABOR & MATERIALS) BOND 

KNOW ALL MEN BY THESE PRESENTS, that WHEREAS, the San Francisco Public Utilities 
Commission of the City and County of San Francisco, State of California, has awarded to: 

M Hernandez Construction Inc. located at 1390 Carroll Avenue, San Francisco, CA 94124 

hereinafter designated as the "Principal", a Contract by COMMISSION RESOLUTION NO. 18-0124, 
adopted July 24. 2018 for: 

GENERAL ENGINEERING (A-LICENSE), SAN FRANCISCO, SAN MATEO, SANTA CLARA, 
AND ALAMEDA COUNTIES 

Contract No. JOC-70 

WHEREAS, said Principal is required under the terms of said Contract to furnish a Bond for the faithful 
performance of said Contract; and to furnish a separate Bond for the payment of any materials, 
provisions, or other supplies, used in, upon, for or about the performance of the Work contracted to be 
done; 

NOW, THEREFORE, we the Principal and The Ohio Casualty Insurance Company 

as Surety, are finnly bound unto the City and County of San Francisco in the penal sum of 

(PERF9=~00)BOND) 
One Million Two Hundred Fifty Thousand and 00/100 Dollars and 

(PAYMENT BOND) 
($1 250,000.00) 

One Million Two Hundred Fiftji Thousand and 001100 Dollars 

lawful money of the United States for the payment of which sum well and truly to be made, we bind 
ourselves, our heirs, executors, administrators, successors and assigns, jointly and severally finnly by 
these presents for the penal sum for a performance bond and an equal and separate penal sum for a 
separate payment bond. The conditions of this obligation is such that if the said principal does well and 
faithfully performs all the conditions and covenants of said Contract, according to the true intent and 
meaning thereof, upon its part to be kept and performed, then the above obligation is to be null and void, 
otherwise to remain in full force and effect. 

(PERFORMANCE BOND) 

THE CONDITION OF THIS OBLIGATION IS SUCH, that ifthe above bounden Principal, its heirs, 
executors, administrators, successors or assigns, shall in all things stand to and abide by, and well and 
truly keep and perform the covenants, conditions and agreements in the said Contract, including the 
provisions for liquidated damages in the said Contract, any changes, additions or alterations thereof made 
as therein provided, on its part, to be kept and performed at the time and in the manner therein specified, 
and in all respects according to their true intent and meaning, and shall indemnify and save hannless the 
City and County of San Francisco, its officers and agents, as therein stipulated, then this obligation shall 
become null and void; otherwise it shall be and remain in full force and effect. 
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(PAYMENT BOND) 

THE CONDITION OF THIS OBLIGATION IS SUCH, that if said principal, its heirs, executors, 
administrators, successors or assigns, or its subcontractors, shall fail to pay (i) any of the persons named 
in California Civil Code Section 9100 for any materials, provisions, or other supplies used in, upon, for or 
about the performance of work under the Contract, or for any work or labor performed under the 
Contract; or (ii) amounts due under the California Unemployment Insurance Code with respect to work or 
labor performed under the Contract; or (iii) for any amounts required to be deducted, withheld, and paid 
over to the State of California Employment Development Department from the wages of employees of 
Principal and subcontractors pursuant to Section 13020 of the California Unemployment Insurance Code 
with respect to such work or labor, that Surety will pay for the same in an amount not exceeding the sum 
specified in this Bond, otherwise the above obligation shall become and be null and void. In the event 
that suit is brought upon this Payment Bond, the parties not prevailing in such suit shall pay reasonable 
attorney's fees and costs incurred by the prevailing parties in such suit. 

This Payment Bond shall inure to the benefit of any of the persons named in California Civil Code 
Section 9100 as to give a right of action to such persons or their assigns in any suit brought against this 
Bond. 

Surety, for value received, hereby expressly agrees that no change, extension of time, modification, 
alteration or addition to the undertakings, covenants, terms, conditions and agreements of the Contract, or 
to the work to be performed thereunder, or to the Specifications accompanying the same, and no 
inadvertent overpayment of progress payments, shall in any way affect its obligations on these Bonds; and 
it does hereby waive notice of any such change, extension of time, modification, alteration or addition to 
the undertakings, covenants, terms, conditions and agreements of the Contract, or to the Work to be 
performed thereunder, or to the Specifications, or of any inadvertent overpayment of progress payments. 

IN WITNESS WHEREOF, the above-bounden parties have executed this instrument under their seal this 
5th day of September , 20~, the name and corporate seal of each corporate party being hereto 
affixed and these presents duly signed by its undersigned representative, pursuant to authority of its 
governing body. 

Approved as to form: 

Dennis J. Herr.era ,,-~ 
~ity AttornnY(b_/ 

By. ~~,~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Deputy City Attorney 

Principal: M Hernandez Construction, Inc. 

By: ¢"dP d. /?uJj 
Surety: The Ohio Casualty Insurance Company 

By: 
John D~l!"orney-in-Fa 

END OF DOCUMENT 
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT 

A Notary Public or other officer completing this certificate verifies only the 
identity of the individual who signed the document to which this certificate 
is attached, and not the truthfulness, accuracy, or validity of that document. 

State of California } 
~--------', 

County of Contra Costa 

On September 5, 2018 before me, 
Date 

Amy K. Chan, Notary Public 
Here Insert Name end I 1tle of the Officer 

personally appeared _J_o_h_n_D_a_le~y~---------------------­
Name(s) or Signer(s) 

~ft e.e ft a e e ea e e e J 
·~o, ,,, AMY K. CHAN 

F .r .,.,·.;-, '.."'-c.. Notary Public - California 
i ! Contra Costa County ~ 

Commission# 2143769 -
My C::Qmm. Expires Feb 22, 2020 

Place Notary Seal Above 

who proved to me on the basis of satisfactory evidence to 
be the person(st- whose name(st is/.....,. subscribed to the 
within instrument and acknowledged to me that 
he/sao/~ executed the same in his/a .. /thcir authorized 
capacity(ieel-, and that by his /ael'/lhoir signature\sl- on the 
instrument the person(oJ; or the entity upon behalf of 
which the person~ acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws 
of the State of California that the foregoing paragraph is 
true and correct. 

WITNESS my hand .Mial~. ~ 
Signature ----~----,="""======----­signature of Notary Public 

-----------------------OPTIONAL 7houghthe infonnation be1ow is not required by law, it may prove valuable to persons relying on the document 
and could prevent fraudulent removal and reattachment ofthis form to another document 

Description of Attached Document 

Title or Type of Document Bond Number: 070205644 

Document Date: September 5, 2018 Number of Pages: _T_w_o(~0~2)'-------'-
Slgner(s) Other Than Named Above! _N_iA ______________________ _ 

Capacity(ies) Claimed by Signer(s) 

Signer's Name: _J_o_h_n_D_a_le~y~-------­
_lndividual 
_Corporate Officer-Title(s): _____ _ 

Partner _Limited _General 
XAttorney in Fact 

Trustee 
_Guardian or Conservator 

Other.--------

Signer Is Representing: ___ _ 
The Ohio Casualty 
Insurance Company 

RIGHT THUMBPRINT 
OF SIGNER 

Top of thumb here 

Signer's Name:------------­
_Individual 
_Corporate Officer-Title(s)c._: ______ _ 

Partner _Limited _General 
Attorney in Fact 

_Trustee 
_Guardian or Conservator 
Other: ________ _ 

Signer Is Representing: ____ _ 

RIGHT THUM8PRINT 
OF SIGNER 

Top of thumb here 

©2007 National Notary Association • 9350 be Soto Ave .. , P.0.20x 2402 "Chatsworth, CA. 81313-2402 • www,Nat!ona1Notary,org Item# 5907 Reorder: Call Toll·Free 1-800-676-6627 



.THIS POWER OF ATIORNEY IS NOT VALID UNLESS IT IS PRINTED ON RED BACKGROUND. 
This Power of Attorney limits the acts of those named herein, and they have no authority to bind the Company except in the manner and to the extent herein stated. 

Certificate No 7888899 

Liberty Mutual Insurance Company 
The Ohio Casualty Insurance Company West American Insurance Company 

POWER OF ATTORNEY 
KNOWN ALL PERSONS BY THESE PRESENTS: That The Ohio Casualty Insurance Company is a corporation duly organized under the laws of the State of New Hampshire, that 
Liberty Mutual Insurance Company is a corporation duly organized under the laws of the State of Massachusetts, and West American Insurance Company is a corporation duly 
organized under the laws of the State of Indiana (herein collectively called the "Compan_ies"), pursuant to and by authority he_rein set forth. does hereby name, constitute and appoint, 
John Daley; Kenneth Goodwin; Linda Byas-Barnett 

all of the city of Walnut Creek , state Of CA each individually if there be more than one named, its true and lawful attorney-in-fact to make, execute, seal, acknowledge 
and deliver, for and on its behalf as surety and as its act arid deed, any and a!! undertakings, bo_nds, recognizances and o_ther surety obligations, in pursuance of these presents and shall 
be as binding upon the Companies as if they have been _duly signed. by the president and attested by the secretary of the Companies in their own Proper persons, 

1N WITNESS WHEREOF, this Power of Attorn~y has been subscribed by an authorized officer or _official of the Companies and the_ corporate se"als of the Companies have been affixed 
thereto this 12th day of September 2017 

STATE OF PENNSYLVANIA 
COUNTY OF MONTGOMERY 

SS 

The Ohio Casualty Insurance Company 
Liberty Mutual Insurance Company 
Wes~merican Insurance Company 

By: w#"""'-':;' ___ _ 
David M. Carer,Assistant Secretary 

On !his JR!!!_ day of September , 2017 . before me personally appeared David M. Carey, who acknowledged himself to be the Assistant Secretary of Liberty Mutual Insurance 
Company, The Ohio Casualty Company, and West American Insurance Company, and that he, as such, being authorized so to do, execute the foregoing instrument for the purposes 
therein contained by signing on behalf of the corporations by htmse!f as a duly authorized officer. 

IN WITNESS WHEREOF, I have hereunto subscribed my name and affixed my notarial seal at King of Prussia, Pennsylvania. on the day and year first above written. 

Notarial Seal 
Teresa Pastella, Notary Public 

i Upper MtHion Twp., Montgomery County 
/ My Commission Expires M."lrch 28. 2021 

Member, Permsylvariiil Associ;;i!ion of Noturi(JS 

By:~ ~ 
Teresa Paste!la, Notary Public 

This Power of Attorney is made and executed pursuant to and by authority of the following By·faws and Authorizations of The Ohio Casualty Insurance Company, Liberty Mutual 
Insurance Company, and West American Insurance Company which resolutions are now in full force and effect reading as follows: 

ARTICLE IV - OFFICERS~ Section 12. Power of Attorney, Any officer or other official of the Corporation authorized for that purpose in writing by the Chairman or the President, and subject 
to such llmltallon as the Chairman or the President may prescribe, shall appoint such attorneys.in-fact, as may be necessary to act in behalf of the Corporation to make, execute, seal, 
acknowledge and deliver as surety any and all undertakings, bonds, recognizances and other surety obligations. Such attorneys-in-fact, subject to the !imitations set forth ln their respective 
powers of attorney, shall have full power to bind the Corporation by their signature and execution of any such instruments and to attach thereto the seal of the Corporation. When so 
executed, such instruments shall be as binding as if signed by the President and attested to by the Secretary. Any power or authority granted to any representative or attorney-in-fact under 
the provisions of this article may be revoked at any time by the Board, the Chairman, the President or by the officer or officers granting such power or authority. 

ARTICLE XIII - Execution of Contracts - SECTION 5. Surety Bonds and Undertakings. Any officer of the Company authorized for that purpose in writing by the chairman or the president. 
and subject to such limitations as the chairman or the president may prescribe. shall appoint such attorneys-in-fact. as may be necessary to act in behalf of the Company to make, execute, 
seal, acknowledge and deliver as surety any and an undertakings, bonds, recognizances and other surety obllgatlons. Such attorneys-in-fact subject lo the limitations set forth in their 
respective powers of attorney, shall have full power to bind the Company by their signature and execut!on of any such instruments and to attach thereto the seal of the Company. When so 
executed such instruments shall be as binding as if signed by the President and attested by the secretary. 

Certificate of Designation - The President of the Company, acting pursuant to the Bylaws of the Company, authorizes Oav!d M_ Carey, -Assistant Secretary lo appoint such attorneys-in­
fact as may be necessary to act on behalf of th_e Compan)'_to make,-execlite, seal, acknowledge and deliver as surely any and an undertakings, bonds, recognizances and other surety 
obligations. 

Authorization - By unanimous consent of thei Company's Board of Directors, the Company consents that facsimile or mectianlcally reproduced signature of any assistant secretary of the 
Company, wherever appearing upon a certified copy of an_y power of attorney issued by the Company-in co_nnection with surety bonds, shall be valid and binding upon the Company with 
the same force and effect as though manually affixed. 

!. Renee C. Llewellyn, !he undersigned, Assistant Secretary, The Ohio Casualty Insurance Company, Liberty Mutual Insurance Company, and West American Insurance Company do 
hereby certify that the original power of attorney of which the foregoing is a fUU, true a·nd correct copy of the Power of Altorney executed by said Companies, is in full force and effect and 
has not been revoked. 
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ACORD"' CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYY) 

I.. ----
11/8/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE·CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED1 the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certificate does not confer riahts to.the certificate holder in lieu of such endorsementis). 

PRODUCER CONTACT 
NAME: 

Commercial Lines - (628) 201-9001 fl!~'t~ "-··· I iffc Nol: 610.537.2393 
USI Insurance Services National, Inc. - CA Uc#: 0008408 E·MAIL Certrequests@~si.co~ _.yJJ?RESS: 
201 Mission St, 11th Floor INSURERISlAFFORDING COVERAGE NAIC# 
San Francisco, CA 94105 INSURER A: Hartford Underwriters Insurance Company 30104 
INSURED INSURERS: Hartford Fire Insurance Company 19682 
M Hernandez Construction, Inc. 

lNSURERC: Hartford Casualty Insurance Company 29424 
DBA: Hernandez Engineering 

lNSURERD: Twin City Fire Insurance Company 29459 
1390 Carroll Ave. INSURERE: 

San Francisco, CA 94124 INSURERF: 

COVERAGES CERTIFICATE NUMBER· 13657487 REVISION NUMBER· See below 
THIS IS TO CERTIFY THAT THE .POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1NSR ----- DL UBR ·-
L TR TYPE OF INSURANCE POLICY NUMBER 

A X COMMERCIALGENERALLIASILITY := :_1 CLAIMS-MADE [~_] OCCUR 

B 

GEN'L AGGREGATE LIMIT APPLIES PER 

Fl ~PRO c·. POUCY ~ JECi -~ LOC 

OTHER 

AUTOMOBILE LIABILITY 
-

X ANY AUTO 

- OWNED 
~ AUTOSONLY 

HIRED 
~ AUTOSONLY 

---i SCHEDULED 
~AUTOS 

X : NQN.QWNEO 
_!AUTOS ONLY 

C -~ UMBRELLA LIAB .. ~-__! OCCUR 

EXCESS LIAS I CLAIMS-MADE 

OED j ! RETENTION$ 

x 

x 

D ~~~~~~5:':S~~~~ 
ANYPROPRIETORIPARTNERIEXECUTIV£ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH} 

YIN 

D NIA 

g~~~~ilh~ O'F~PERATIONS below 
B INSTALLATION 

FLOATER 

x 57UEAZM9143 

x 57UEAZM9141 

57AHAZM8881 

x 57WEAZR4191 

57UUMZM8092 

LIMITS 

09/16/2018 09/16/2019 f-Ei;iAiiCiiHiiOi-CC;;iU;',R'iiRiiENCmE~--f-'S __ 1,000,000 
1?~.Aq_~! "'.'. Ri:1,.1i:u 

J".R.EMISES <Ea accurre_1199J ___ -~ _m______ 300,000 

-~-~Q_~P (Any ~_e__~!-~_fl) _ ____ S ________ 10,000 

PERSONAL & ADV INJURY i S 1,000,000 --·- - ·-----,-- ----------- -

GENERA':_~GG~~GATE -i $ ________ 2~,0~--

~~Q~l:!~CT~S~-~C~OM~P~/OP AGG ' S 2,000,000 

s 
09/16/2018 09/16/2019 ~·~~~!~INGLE LIMIT S 1.000.000 

BODIL y INJURY (Per person) s 

,, 
09/16/2018 09/16/2019 rEA=C~H~O~C~C~UR~R~E~N~C~E __ _,1,.0S~----'1~,0'-00'-.ooo---j 

~REGATE - . Is 1,000,000 

9/16/2018 9/16/2019 

9/16/2018 9/16/2019 

s 

E l. EACH ACCIDENT $ 

EL. DISEASE -EA EMPLOYEE S 

EL DISEASE· POL!CY LIMIT S 

$2,000,000 ANY ONE LOC 
$500,000 TRANSITfTEMP LOC. 
$2,500 DEO., SPC FORM ' 

I 

1,000,000 

1,000,000 

1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Addltlon•I Rtlfrnlrk& &:hedule, may be attached if more &pace Is required) 

HA99160312,HG0001 0916,HS24500317, WC040306 Re; San Francisco Public Utilities Commission Contract #JOC-70. 
The City and County of San Francisco, its board members and commissions, and all authorized agents and representatives, and members, directors, 
officers, trustees, agents and employees of any of them is named as additional insured as respects general liability and automobile liability per 
endorsements attached. 
The City and County of San Francisco is named as sole loss payee as respects installation floater. 

CERTIFICATE HOLDER CANCELLATION 

City and County of San Francisco SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Manager, SFPUC Contract Administration Bureau ACCORDANCE WITH THE POLICY PROVISIONS. 
525 Golden Gate Avenue, 8th Floor 
San Francisco, CA 941 02 AUTHORIZED REPRESENTATIVE 

I 
9t-&../-

The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016103) 



POLICY NUMBER: 57UEAZH9143 COMMERCIAL GENERAL LIABILITY 
CG20100413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - OWNERS, LESSEES OR 
CONTRACTORS - SCHEDULED PERSON OR 

ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person{&) 
Or Qrhanlzalionlsl Locatlonlsl Of Covered Ooeratlons 

The City and -county of San Francisco, San Francisco Public Utilities 
its board members and commissions, and Commission Contract #JOC-70. 
all authorized agents and representative s ' 
and members, directors, officers, 
trustees, agents and employees of any 
of them 

Information renuired to comnlete this Schedule, if not shown above will be shown in the Declarations. 

A. Section II - Who Is An tnsured 1s amended to 
include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to liability for "bodily injury", "property 
damage" or "personal and advertising injury" 
caused, in whole or in part, by: 
i. Your acls or om1ss1ons; or 

2. The acts or omissions of those acting on your 
behalf; 

1n the performance of your ongoing operatk>ns for 
the additional insured(s) at 1he location(s) 
designated above 

However: 

1. The insurance aHorded to such additional 
insured only applies to the extent permitted by 
law; and 

2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provide for such additional insured. 

B. With respect to the insurance afforded to these 
additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or 
11property damage" occurring after: 
1. All work, Including materials, parts or 

equipment furnished in connection with such 
work, on the project (other lhan service, 
maintenance or repairs) to be performed. by or 
on behalf of the additional insured(s) at the 
location of the covered operations has been 
completed; or 

2. That portion of "your work" out of which the 
injury or damage arises has been put to its 
intended use by any person or organization 
other than another contractor or subcontractor 
engaged in performing operations for a 
principal as a part of the same project. 

CG 2010 0413 ©Insurance Services Office, Inc., 2012 Page 1 ot2 



C. With respect to the insurance afforded lo these 
additional insureds, the following 1s added to 
Section Ill - limits Of Insurance: 
If coverage provided to the. additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

1. Required by the contract or agreement; or 

2. Available under the applicable limits ot 
Insurance shown in the Declarations; 

whichever is less. 
This endorsement 
applicable Limits of 
Declarations. 

shall not increase the 
Insurance shown in the 
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POLICY NUMBER: 57UEAZM9143 COMMERCIAL GENERAL LIABILITY 
CG 20370413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - OWNERS, LESSEES OR 
CONTRACTORS - COMPLETED OPERATIONS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

SCHEDULE 

Name 01 Addltlonal Insured Person(s) Or Organlzatton(s) 

The City and County of San Francisco, its board members and commissions, 
and all authorized agents and representatives, and members, directors, 
officers, trustees, agents and employees of any of them 

Location and Description Of Completed Operations 

San Francisco Public Utilities Commission Contract UJOC-70. 

Information required to complete this Schedule. if not shown above, will be shown in the Declarations. 

A. Section II - Who Is An Insured is amended to 
include as an additional insured the person{s) or 
organizat1on(s) shown in the Schedule, but only 
with respect lo liability for .. bOdily injury" or 
"property damage" caused, in whole or in part, by 
"your work" at the location designated and 
described in the Schedule of this endorsement 
perrormed for that additional insured and 
included in the ''producls~completed operations 
hazardn, 

However: 

1. The insurance afforded to such additional 
insured only applies to the extent permitted 
by law; and 

2. II coverage provided lo the additional insured 
1s required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 

required by the contract or agreement to provide 
for such additional insured. 

B. With respect to the insurance afforded to these 
additional insureds, the following is added to 
section HI- Limits Of Insurance: 
It coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured 1s the 
amount of insurance: 
1. Required by the contract or agreement; or 
2. Available under the applicable Limits of 

Insurance shown in the Declarations: 
whichever ls less. 
This endorsement shall not increase the applicable 
Limits of Insurance shown in the Declarations. 

All terms and conditions apply unless modified by this endorsement. 

CG 20 370413 ©Insurance Services Office, Inc., 2012 Page 1of1 



POLICY NUMBER: 57UEAZH9143 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered. 
Throughout this policy the words "you" and •your" 
refer to the Named Insured shown in the 
Declarations, and any other person or organization 
qualifying as a Named Insured under this policy. The 
words 11we", "us" and "our'' refer to the stock 
insurance company member of The Hartford 
providing this insurance. 
The word "insured" means any person or 
organization qualifying as such under Section II -
Who Is An Insured. 
other words and phrases that appear in quotation 
marks have special meaning. Refer to section V -
Definitions. 
SECTION I - COVERAGES 
COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY 
1. Insuring Agreement 

a. We will pay those sums that the Insured 
becomes legally obligated to pay as damages 
because of "bodily injury" or "property 
damage" to which this insurance applies. we 
will have the nght and duty to defend the 
Insured against any "suit" seeking those 
damages. However. we will have no duty to 
defend the insured against any •suit" seeking 
damages for "bodily injury" or "property 
damage• to which this insurance does not 
apply. We may, at our discretion, investigate 
any "occurrence .. and settle any claim or .. suit" 
that may result. But 
(1) The amount we will pay for damages is 

limited as described in Section Ill - Limits 
Of Insurance; and 

(2) Our right and duty to defend ends when 
we have used up the applicable limit of 
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C. 

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments - Coverages A and B. 

b. This insurance applies to "bodily injury" and 
"property damage"· only if: 

HG00010916 

(1) The "bodily lnjlry" or •property damage" is 
caused by an "occurrence" that takes 
place in the •coverage territory"; 

(21 The "bodily injury" or "property damage" 
occurs during the policy period; and 

(3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II - Who Is 
An Insured and no "employee• authorized 
by you to give or receive notice of an 
11occurrence" or claim, knew that the 
"bodily injury" or "property damage" had 
occurred, in whole or in part. If such a 
listed insured or authorized "employee" 
knew, prior to the policy period, that the 
"bodily injury" or "property damage• 

_ occurred, then any continuation, change 
or resumption of such "bodily injury" or 
•property damage" during or after the 
policy peri<ld will be deemed to have been 
known prior to the policy period. 

c. "Bodily injury" or "property damage" will be 
deemed to have been known to have 
occurred at the earliest time when any 
insured listed under Paragraph 1. of section II 
- Who Is An Insured or any "employee" 
authorized by you to give or receive notice of 
an "occurrence" or claim: 
{1) Reports all, or any part, of the "bodily 

injlry" or "property damage" to us or any 
other insurer; 

(2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
Injury" or "property damage"; or 

{3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

d. Damages because of "bodily injury" include 
damages claimed by any person or 
organization for care, loss of services or 
death resulting at any time from the "bodily 
injury". 

e. Incidental Medical Malpractice And Good 
Samaritan Coverage 
"Bodily injury" arising out of the rendering of 
or failure to render the following health care 
services by any "employee" or "'volunteer 
worker" shaU be deemed to be caused by an 
11occurrence" for: 

Page 1of21 
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(11 Professional health care services such as: 
(a} Medical, surgical, dental, laboratory, x­

ray or nursing services or treatment, 
advice or instruction, or the related 
furnishing of food or beverages; 

(b) Any heafth or therapeutic service, 
treatment, advice or instruction; or 

(c) The furnishing or dispensing of drugs 
or medical, dental, or surgical supplies 
or appliances; or 

(2) First aid services, which include: 

{a} Cardiopulmonary resuscitation, 
whether performed manually or with a 
defobr111ator; or 

{b) Services performed as a Good 
Samaritan. 

For the purpose of determining the limits of 
insurance, any act or omission together with 
all related acts or omissions in the furnishing 
of these services to any one person will be 
considered one "occurrence ... 
However, this Incidental Medical Malpractice 
And Good Samaritan Coverage provision 
applies only if you are not engaged in the 
business or occupation of providing any of the 
services described in this provision. 

2. Exclusions 
This insurance does not apply to: 

a. Expected Or Intended Injury 

"Bodily injury" or "property damage" expected 
or intended from the standpoint of the 
insured. This exclusion does not apply 10 
"bodily injury" or "property damage" resufting 
from the use of reasonable force to protect 
persons or property. 

b. contractual Liability 
"Bodily Injury" or •property damage" for which 
the insured is obligated to pay damages by 
reason of the assumption of liabilHy in a 
contract or agreement. This exclusion does 
not apply to liabillty for damages: 

(1) That the insured would have in the 
absence of the contract or agreement; or 

{2) Assumed in a contract or agreement that 
is an "insured contract11

, provided · the 
"bodily injury" or "property damage" 
occurs subsequent to the execution of the 
contract or agreement. Solely for the 
purposes of liability assumed in an 
"insured contract", reasonable attorney 
fees and necessary lttigation expenses 
incurred by or for a party other than an 
insured are deemed to be damages 
because of "bodily injury" or "property 
damage", provided: 
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(a) Llablllty to such party for, or for the 
cost of, that party's defense has also 
been assumed in the same "insured 
contract"; and 

{b) Such attorney fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding In which 
damages to which this insurance 
applies are alleged. 

c. Liquor Liability 
"Bodily injury" or "property damage" for which 
any Insured may be held liable by reason of: 
{1) Causing or contributing to the intoxication 

of any person; 

{2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or 
under the influence of alcohol; or 

(3) Any statute. ordinance or regulation 
relating to the sale, gift, distribution or use 
of alcoholic beverages. 

This exclusion applies even if the claims 
against any insured allege negligence or 
other wrongdoing in: 

(a) The supervision, hiring, employment, 
training or monitoring of others by that 
insured; or 

(b) Providing or failing to provide 
transportation with respect to any 
person that may be under the influence 
of alcohol; 

If the "occurrence" which caused the "bodily 
injury" or "property damage", Involved that 
which is described in Paragraph (11, (2) or (3) 
above. 
However, this exclusion applies only if you 
are in the business of manufacturing, 
distributing, selling, serving or furnishing 
alcoholic beverages. For the purposes of this 
exclusion, permHting a person to bring 
alcoholic beverages on your premises, for 
consumption on your premises, whether or 
not a fee is charged or a license is required 
for such activHy, is not by Itself considered the 
business of selling, serving or furnishing 
alcoholic beverages. 

d. Workers• Compensation And Similar Laws 

Any obligation or the insured under a workers' 
compensation, disabillty benefits or 
unemployment compensation law or any 
similar law. 

e. Employer's Liability 

"Bodily injury" to: 
(1) An "employee" of the insured arising oul of 

and in the course of: 
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(2) 

(a) Employment by the insured; or 
(b) Performing duties related to the 

conduct of the insured's business: or 
The spouse, child, parent, brother or sister 
of that "erTiployee" as a consequence of 
Paragraph (1) above. 

This exclusion applies: 
(1) Whether the insured may be liable as an 

employer or in any other capacity; and 
(2) To any obligation to share damages with 

or repay someone else who must pay 
damages because of the injury. 

This exclusion does not apply to liabillty 
assumed by the insured under an "'insured · 
contrad". 

f. Pollution 
(1) "Bodily injury" or "property damage" 

ansong out of the actual, alleged or 
threatened discharge, dispersal, seepage, 
migration, release or escape of 
"pollutants": 
(a) N. or from any premises, site or 

location which is or was at any lime 
owned or occupied by, or rented or 
loaned to, any insured. However, this 
subparagraph does not apply to: 
(i) "Bodily injury" if sustained within a 

building and caused by smoke. 
fumes, vapor or soot produced by 
or originating from equipment that 
is used to heat, cool or dehumidify 
the building, or equipment that is 
used to heat waler for personal 
use, by the buik:ling's occupants or 
their guests: 

(ii) "Bodily injury" or "property damage" 
for which you may be held liable, if 
you are a contractor and the owner 
or lessee of such premises. sile or 
location has been added to your 
policy as an addilional insured with 
respect to your ongoing operations 
performed for that addilional 
insured at that premises, sile or 
location and such premises, sile or 
location Is not and never was 
owned or occupied by, or rented or 
loaned to, any insured, other than 
that addilional insured; or 

(iii) "Bodily injury" or •property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

(b) N. or from any premises, site or 
location which is or was at any time 
used by or for any insured or others for 
the handling, storage, disposal, 
processing or treatment of waste; 

HG 00 01 0916 

(c) Which are or were at any time 
transported, handled, stored, treated, 
disposed of, or processed as waste by 
or for: 
(i) Any insured; or 

(ii) Any person or organization for 
whom you may be legally 
responsible; 

(d) At or from any premises, site or 
location on which any insured or any 
contractors or subcontractors working 
directly or indirectly on any insured's. 
behalf are performing operations if the 
"pollutants" are brought on or to the 
premises, sile or location in connection 
wilh such operations by such insured, 
contractor or subcontractor. However. 
this subparagraph does not apply to: 
(i) "Bodily Injury" or "property damage" 

arising out of the escape of fuels, 
lubricants .or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or 
mechanical functions necessary for 
the operation of •mobile equipment• 
or Its parts, if such fuels, lubricants 
or other operating fluids escape 
from a vehicle part designed to 
hold, store or receive them. This 
exception does not apply if the 
"bodily injury" or •property damage" 
arises out of the intentional 
discharge, dispersal or release of 
the fuels, lubricants or other 
operating fluids, or if such fuels, 
lubricants or other operating fluids 
are brought on or to the premises, 
site or location with the intent that 
they be discharged, dispersed or 
released as part of the operations 
being performed by such Insured, 
contractor or subcontractor; 

(Ii) "Bodily Injury" or "property damage" 
sustained within a building and 
caused by the release of gases, 
fumes or vapors from materials 
brought into that building in 
connection with operations being 
performed by you or on your behalf 
by a contractor or subcontractor: or 

(iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire•: or 

(e) At or from any premises, site or 
location on which any insured or any 
contractors or subcontractors working 
directly or Indirectly on any insured's 
behalf are performing operations if the 
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operations are to test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects of, 
"pollutants". 

(2) Any loss, cost or expense arising out of 
any: 
(a) Request, demand, order or statutory or 

regulatory requirement that any 
insured or others test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects of, 
"pollutants"; or 

(b) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or 
in any way responding to, or assessing 
the effects of, "pollutants". 

However, this paragraph does not apply to 
liabilily for damages because of "property 
damage• that the insured would have. in 
the absence of such request, demand, 
order or statutory or regulatory 
requirement, or such claim or "suit" by or 
on behalf of a governmental authority. 

g. Aircraft, Auto Or Watercraft 
"Bodily injury .. or "property damage .. arising 
out of the ownership, maintenance. use or 
entrustment to others of any aircran, "auto" or 
watercraft owned or operated by or rented or 
loaned to any insured. use includes operation 
and "loading or unloading". 
This exclusion applies even if the claims 
against any insured allege negligence or 
other wrongdoing in the supervision. hiring, 
employment, training or monitoring of others 
by that insured, if the "occurrence" which 
caused the "bodily injury" or "property 
damage" involved · the ownership, 
maintenance, use or entrustment to others of 
any aircraft, "auto" or watercraft that is owned 
or operated by or rented or loaned to any 
insured. 
This exclusion does not apply to: 
(1) A watercran while ashore on premises you 

own or rent; 
(2) A watercraft you do not own that is: 

(a) Less than 51 feet long; and 
(b) Not being used to carry persons for a 

charge; 
(3) Parking an "auto" on. or on the ways next 

to, premises you own or rent, provided the 
"auto" is not owned by or rented or loaned 
to you or the insure_d~ 
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(4) Liabillty assumed under any "insured 
contract" for the ownership, maintenance 
or use of aircraft or watercraft; 

(5) "Bodily injury'' or "property damage" 
arising out of: 

(a) The operaUon of machinery or 
equipment that is attached to, or part 
of, a land vehicle that would qualify 
under the definition of "mobile 
equipment" if It were not subject lo a 
compulsory or financial responsibility 
law or other motor vehicle Insurance 
law where It is licensed or principally 
garaged; or 

(b) The operation of any of the machinery 
or equipment listed in Paragraph f.(2) 
or f.(3) of the definition of "mobile 
equlpment11

; or 
(6) An aircraft that is not owned by any 

insured and Is hired, chartered or loaned 
with a paid crew. However, this exception 
does not apply if the insured has any other 
insurance for such "bodily injury" or 
"property damage", whether the other 
insurance is primary, excess. contingent 
or on any other basis. 

h. Mobile Equipment 
"Bodily injury" or "property damage• arising 
out of: 
(1) The transportation of "mobile equipment" 

by an "auto" owned or operated by or 
rented or loaned to any insured; or 

(2) The use of •mobile equipment" in, or while 
in practice for, or while being prepared for, 
any prearranged racing, speed, 
demolltion, or stunting activity. 

i. war 
"Bodily injury" or "property damage", ho-wever 
caused, arising, directly or indirectly, out of: 
(1) War, including undeclared or civil war; 
(2) Warlike action by a milttary force, including 

action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; 
or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

j. Damage To Property 
"Property damage" to: 
(1) Property you own, rent, or occupy, 

including any costs or expenses incurred 
by you, or any other person, organization 
or entity, for repair, replacement. 
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enhancement, restoration or maintenance 
of such property for any reason, including 
prevention of injury to a person or damage 
to another's property; 

(2) Premises you sell, give away or abandon, 
if the "property damage" arises out of any 
part oflhose premises; 

(3) Property loaned to you; 
(4) Personal property in the care, custody or 

control of the insured; 
(5) That particular part of real property on 

which you or any contractors or 
subcontractors 
working directly or indirectly on your behalf 
are performing operations, if the "property 
damage" arises out of those operations; or 

(6) That particular part of any property that 
must be restored, repaired or replaced 
because "your work" was incorrectly 
performed on It. 

Paragraphs (1). (3) and (4) of this exclusion 
do not apply to "property damage" (other than 
damage by fire) to premises, including the 
contents of such premises, rented to you for a 
period of seven or fewer consecutive days. A 
separate limit of insurance applies to Damage 
To Premises Rented To You as descfibed in 
Section Ill - Limits Of Insurance. 
Paragraph 121 oflhis exclusion does not apply 
if the premises are "your work" and were 
never occupied, rented or held for rental by 
you. 
Paragraphs (3) and (4) of this exclusion do 
not apply to "property damage" afising from 
the use of elevators. 
Paragraphs (3). (4). (5) and 16) of this 
exclusion do not apply to llabillty assumed 
under a sidetrack agreement. 
Paragraphs (3) and (4) ·Of this exclusion do 
not apply to "property damage" to borrowed 
equipment while not being used to perform 
operations at the job site. 
Paragraph (6) of this exclusion does not apply 
to "property damage• included in the 
"products-completed operations hazard". 

k. Damage To Your Product 
"Property damage• to "your product" arising 
out of it or any part of It. 

I. Damage To Your Work 
"Property damage" to •your work" alising out 
of ii or any part of ii and included in the 
"products-completed operations hazard". 
This exclusion does not apply ~ the damaged 
wor1< or the work out of which the damage 
arises was performed on your behalf by a 
subcontractor. 
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m. Damage To Impaired Property Or Property 
Not Physically Injured 
"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of: 
(1) A defect, deficiency, inadequacy or 

dangerous condHion in •your product" or 
"your work0

; or 

(2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms. 

This exclusion does not apply to the loss of 
use of other property arising out of sudden 
and accidental physical injury to •your 
product• or "your wor1<" after It has been put 
to Its intended use. 

n. Recall Of Products, Work Or Impaired 
Property 
Damages claimed for any loss, cost or 
expense incurred by you or others for the loss 
of use, withdrawal, recall, inspection, repair, 
replacement, adjustment, removal or disposal 
of: 
(1) "Your product"; 
(2) "Your work"; or 

(3) "Impaired property"; 
if such product, wor1<, or property is withdrawn 
or recalled from the market or from use by 
any person or organization because of a 
known or suspected defect, deficiency, 
inadequacy or dangerous condition in it. 

o. Personal And Advertising Injury 
"Bodily injury" arising out of "personal and 
advertising injury". 

p. Access or Disclosure Of Confidential Or 
Personal lnfonnation And Data-f"81ated 
Liability 
Damages arising out of: 
(1) Any access to or disclosure of any 

person's or organization's confidential or 
personal information, including patents, 
trade secrets, processing methods, 
customer lists, financial information, credit 
card information, health information or any 
other type of nonpublic information; or 

(2) The loss of, loss of use of, damage to, 
corruption of, inabillty to access, or 
inability to manipulate electronic data. 

This exclusion applies even if damages are 
claimed for notification costs, credit 
monitoring expenses. forensic expenses, 
public relations expenses or any other loss, 
cost or expense incurred by you or others 
arising out of that which is described in 
Paragraph (1) or (2) above. 
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However, unless Paragraph (1) above 
applies, th is exclusion does not apply to 
damages because of "bodily injury". 
As used in this exclusion, electronic data 
means information, facts or programs stored 
as or on, created or used on, or transmitted to 
or from computer software, Including systems 
and applications software, hard or floppy 
disks, CD-ROMS, tapes, drives, cells, data 
processing devices or any other media which 
are used with electronically controlled 
equipment. 

q. Employment-Related Practices 
"Bodily injury" to: 

(1) A person arising out of any "employment­
related practices"; or 

(2) The spouse, child, parent. brother or sister 
ofthat person as a consequence of "bodily 
injury" to that person at whom any 
"employment-related practices" are 
directed. 

This exclusion applies: 
(1) Whether the injury-causing event 

described in the definition of "employment­
related practices" occurs before 
employment, during employment or after 
employment of that person; 

(2) Whether the insured may be liable as an 
employer or in any other capacity; and 

(3) To any obligation to share damages with 
or repay someone else who must pay 
damages because of the injury. 

r. Asbestos 
(1) "Bodily injury" or "property damage" 

arising oui of the "asbestos hazard". 
(2) Any damages, judgments, settlements, 

loss, costs or expenses that: 
(a) May be awarded or incurred by reason 

of any claim or suit alleging actual or 
threatened injury or damage of any 
nature or kind to persons or property 
which would not have occurred in 
whole or in part but for the •asbestos 
hazard"; 

(b) Arise out of any request, demand, 
order or statutory or regulatory 
requirement that any Insured or others 
test for, monitor, clean up, remove, 
encapsulate, contain, treat, detoxify or 
neutralize or in any way respond to or 
assess the effects of an "asbestos 
hazard"~ or 

(c) Arise out of any claim or suit for 
damages because of testing for, 
monitoring, cleaning up, removing, 
encapsulating, containing, treating, 
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detoxifying or neutralizing or in any 
way responding to or assessing the 
effects of an "asbestos hazard". 

s. Recording And Distribution Of Material Or 
lnfonnation In Violation Of Law 
"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 
(1) The Telephone Consumer Protection Act 

(TCPA), including any amendment of or 
addftlon to such law; 

(2) The CAN-SPAM Act of 2003, including 
any amendment of or addition to such law; 

(3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transaction Act (FACTA); or 

(4) Any federal, state or local statute, 
ordinance or regulation, other than the 
TCPA or CAN-SPAM Act of 2003 or FCRA 
and their amendments and additions, that 
addresses, prohibits or limtts the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material 
or information. 

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning Or 
Explosion 
Exclusions c. through h. and j. through n. do not 
apply to damage by fire, lightning or explosion to 
premises while rented to you or temporarily 
occupied by you with permission of the owner. A 
separate limit of insurance applies to this 
coverage as described in Section ltt - Limits Of 
Insurance. 

COVERAGE B PERSONAL AND ADVERTISING 
INJURY LIABILITY 
1. Insuring Agreement 

a. we will pay those sums that the insured 
becomes legally obligated to pay as damages 
because of "personal and advertising injury" 
to which this insurance applies. We will have 
the right and duty to defend the insured 
against any "suit" seeking those damages. 
However, we will have no duty to defend the 
insured against any "suit" seeking damages 
for "personal and advertising injury" to which 
this insurance does not apply. We may, at our 
discretion, investigate any offense and settle 
any claim or "suit" that may result. But: 
(1) The amount we will pay for damages is 

limited as described in Section ltt - Limits 
Of Insurance; and 

(21 Our right and duty to defend end when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
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settlements under Coverages A or B or 
medical expenses under Coverage C. 

No other obligation or liabillty to pay sums or 
perform acts or services is covered unless 
explicltly provided for under Supplementary 
Payments - Coverages A and B. 

b. This insurance applies to "personal and 
advertising injury" caused by an offense 
arising out of your business but only if the 
offense was committed in the "coverage 
tenitory" during the policy period. 

2. Exclusions 

This insurance does not apply to: 
a. Knowing Violation Of Rights Of Another 

"Personal and advertising injury" arising out of 
an offense committed by. at the direction or 
with the consent or acquiescence of the 
insured with the expectation of inflicting 
"personal and advertising injury". 

b. Material Published With Knowledge Of 
Falsity 
"Personal and advertising injury" arising out of 
oral, written or electronic publication, in any 
manner, of material, if done by or at the 
direction of the Insured with knowledge of Its 
falsity. 

c. Material Published Prior To Policy Period 
"Personal and advertising injury" arising out of 
oral, written or electronic publication, in any 
manner. of material whose first publication 
took place before the beginning of the policy 
period. 

d. Criminal Acts 
"Personal and advertising injury" arising out of 
a criminal act committed by or at the direction 
ofthe insured. 

e. Contractual Liability 
"Personal and advertising injury" for which the 
insured has assumed liablllty in a contract or 
agreement. This exclusion does not apply to 
liabillty for damages lhat the insured would 
have in the absence of the contract or 
agreement. 

f. Breach Of Contract 
"Personal and advertising in)lry" arising out of a 
breach of contract, except an implied contract to 
use another's "achiertising idea" in your 
"advertisemenr. 

g. Quality Or Performance Of Goods - Failure 
To Conform To Statements 
11Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or 
performance made in your "advertisement". 
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h. Wrong Description Of Prices 

''Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services. 

i. Infringement Of Intellectual Property 
Rights 
(1) "Personal and advertising in)lry" arising 

out of any actual or alleged Infringement 
or violation of any intellectual property 
rights such as copyright, patent, 
traaemark, trade name, trade secret, trade 
dress, service mark or other designation 
of origin or authenticity; or 

(2) Any in)lry or damage alleged in any clam 
or "suit" that also alleges an infringement 
or violation of any intellectual property 
right, whether such allegation of 
infringement or violation is made by you or 
by any other party involved in the claim or 
"suit", regardless of whether this 
insurance would otherwise apply. 

However, this exclusion does not apply if the 
only allegatton in the claim or .. suit" involving 
any intellectual property right is limlted to: 
(11 Infringement, in your "advertisement", of: 

(a) Copyright; 
(b) Slogan: or 
(c) Tttle of any literary or artistic work; or 

(21 Copying, in your "advertisement", a 
person's or organization's "advertising 
idea" or style of "advertisement". 

j. Insureds In Media And Internet Type 
Businesses 
"Personal and advertising in)lry'' committed 
by an Insured whose business Is: 
(1) Advertising, broadcasting, publishing or 

telecasting: 
(2) Designing or determining content of web 

sites for others; or 
(31 An Internet search, access, content or 

service provider. 
However, this exclusion does not apply to 
Paragraphs a., b. and c. of the definition of 
"personal and advertising injury" under the 
Oefinltions Section. 
For the purposes of this exclusion, the placing 
of frames, borders or links, or advertising, for 
you or others anywhere on the Internet, is not 
by Itself, considered the business of 
advertising, broadcasting, publishing or 
telecasting. 

k. Electronic Chatrooms Or Bulletin Boards 

"Personal and advertising injury'' arising out of 
an electronic chatroom or bulletin board the 
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insured hosts, owns, or over Which the 
insured exercises control. 

I. Unauthorized Use Of Another's Name Or 
Product 
•personal and advertising injury" arising out of 
the unauthorized use of another's name or 
product in your e-mail address, domain name 
or metatags, or any other similar taclics to 
mislead another's potential customers. 

m. Pollution 

"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of "pollutants" at any time. 

n. Pollution-Related 

Any loss, cost or expense arising out of any: 

(1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or 

(2) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the 
effects of, "pollutants". · 

o. War 

"Personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 
(1) War, Including undeclared or civil war; 
(2) Wartike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; 
or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these, 

p. Internet Advertisements And Content Of 
Others 

"Personal and advertising injury• arising out 
Of: 
(1) An "advertisement" for others on your web 

site; 
(2) Placing a link to a web site of others on 

your web site; 
(3) Content, including information, sounds, 

text, graphics, or images from a web site 
of others displayed within a frame or 
border on your web site; or 
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(4) computer code, software or programming 
used to enable: 
(a) Your web site; or 

(b) The presentation or functionality of an 
"advertisement" or other content on 
your web site. 

q. Right Of Privacy Created By Statute 

"Personal and advertising injury'' arising out of 
the violation of a person's right of privacy 
created by any state or federal act. 
However, this exclusion does not apply to 
liabillty for damages that the insured would 
have in the absence of such state or federal 
act. 

r. Violation Of Anti-Trust law 

"Personal and advertising injury" arising out of 
a violation of any anti-trust law, 

s. Securities 

"Personal and advertising injury" arising out of 
the nuctuation in price or value of any stocks, 
bonds or other securities. 

t. Recording And Distribution Of Material Or 
lnfonnation In Violation Of Law 

"Personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 
(1) The Telephone Consumer Protection Act 

(TCPA), Including any amendment of or 
addttion to such law; 

(2) The CAN-SPAM Act of 2003, including 
any amendment of or addition to such law; 

(3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transaction Act (FACTA); or 

(4) Any federal, state or local statute, 
ordinance or regulation, other than the 
TCPA or CAN-SPAM Act of 2003 or FCRA 
and their amendments and additions. that 
addresses, prohibits or limlts the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material 
or information. · 

u. Employment-Related Practices 

"Personal and advertising injury" to: 
(1) A person arising out of any •employment­

related practices"; or 
(2) The spouse, child, parent, brother or sister 

of that person as a consequence of 
"personal and advertising injury'' to that 
person at whom any 'employment-related 
practices" are directed_ 
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This exclusion applies: 

(1) Whether the injury-causing event 
desclibed in the definition of "employment­
related practices11 occurs before 
employment, during employment or after 
employment of that person; 

(2) Whether the insured may be liable as an 
employer or in any other capacity; and 

(3) To any obligation to share damages with 
or repay someone else who must pay 
damages because of the injury. 

v. Asbestos 

(1) "Personal and advertising injury" arising 
out of the "asbestos hazard". 

(2) Any damages, judgments, settlements, 
loss, costs or expenses that: 
(a) May be awarded or incurred by reason 

of any claim or suit alleging actual or 
threatened injury cir damage of any 
nature or kind to persons or property 
which would not have occurred in 
whole or in part but for the "asbestos 
hazard"; 

(b) Alise out of any request, demand, 
order or statutory or regulatory 
requirement that any insured or others 
test for, monitor, clean up, remove, 
encapsulate, contain, treat, detoxify or 
neatratize or in any way respond to or 
assess the effects of an "asbestos 
hazard"; or 

(c) Alise out of any claim or suit for 
damages because of testing for, 
monitoring, Cleaning up, removing, 
encapsulating, containing, treating, 
detoxifying or neutralizing or in any 
way responding to or assessing the 
effects of an "asbestos hazard". 

w. Access Or Disclosure Of Confidential Or 
Personal Information 

"Personal and advertising injury" arising out of 
any access to or disclosure of any person's or 
organization's confidential or personal 
information, including patents. trade secrets, 
processing methods, customer lists, financial 
information, credit card information, health 
information or any other type of nonpublic 
information. 
This exclusion applies even If damages are 
claimed for notification costs, credit 
monitoring expenses, forensic expenses, 
public relations expenses or any other loss, 
cost or expense incurred by you or others 
alising out of any access to or disclosure of 
any person's or organization's confidential or 
personal information. 
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COVERAGE C MEDICAL PAYMENTS 

1. Insuring Agreement 

a. We will pay medical expenses as desclibed 
below for "bodily injury" caused by an 
accident: 
(1) On premises you own or rent; 

(2) On ways next to premises you own or 
rent; or 

(3) Because of your operations; 

provided that: 

{1) The accident takes place in the "coverage 
territory" and during the policy period; 

(2) The expenses are incurred and reported 
to us within three years of the date of the 
accident; and 

(3) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as we 
reasonably require. 

b. We will make these payments regardless of 
fault. These payments will not exceed the 
applicable limit of insurance. We will pay 
reasonable expenses for: 
(1) First aid administered at the time of an 

accident; 
(2) Necessary medical, surgical, X-ray and 

dental services, including prosthetic 
devices; and 

(31 Necessary ambulance, hospital, 
professional nursing and funeral services. 

2. Exclusions 

We will not pay expenses for "bodily injury": 
a. Any Insured 

To any Insured, except "volunteer workers". 
b. Hired Person 

To a person hired to do work for or on behalf 
of any Insured or a tenant of any insured. 

c. Injury On Nonnally occupied Premises 

To a person injured on that part of premises 
you own or rent that the person normally 
occupies. 

d. Workers Compensation And Similar Laws 
To a person, whether or not an "employee" of 
any insured, if benefds for the "bodily injury" are 
payable or must be prollided under a workers' 
compensation or disabiltty benefits law or a 
similar law. 

e. Athletics Activities 
To a person injured while practicing, 
Instructing or participating in any physical 
exercises or games, sports, or athletic 
contests. 
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f. Products-Completed Operations Hazard 
Included within the "products-completed 
operations hazarcr'. 

g. Coverage A Exclusions 
Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS • COVERAGES 
AANDB 
1. We will pay, with respect to any claim we 

investigate or settle, or any "suit" against an 
insured we defend: 
a. All expenses we incur. 
b. Up to $1,000 for cost of bail bonds required 

because of accidents or traffic law violations 
arising out of the use of any vehicle to which 
the Bodily Injury Liabillty Coverage applies. 
we do not have to furnish these bonds. 

c. The cost of appeal bonds or bonds to release 
attachments, but only for bond amounts 
within the applicable limlt of insurance. We do 
not have to furnish these bonds. 

d. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or "suit", 
including actual loss of earnings up to $500 a 
day because of lime off from work. 

e. All court costs taxed against the insured in 
the "suit". However, such costs do not 
include attomevs' fees, attorneys' expenses. 
witness or expert fees, or any other expenses 
of a party taxed to the insured. 

f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limlt of 
insurance, we will not pay any pre judgment 
interest based on that period of time after the 
offer. 

g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or 
deposited in court the part of the judgment 
that is within the applicable limit of insurance. 

These payments will not reduce the llmlts of 
insurance. 

2. If we defend an insured against a "suit" and an 
indemnltee of the insured Is also named as a 
party to the "suit", we will defend that indemnltee 
if all of the following conditions are met: 
a. The "suit" against the lndemnltee seeks 

damages for which the insured has assumed 
the liabillty of the indemnitee in a contract or 
agreement that is an "insured contract"; 

b. This insurance applies to such llabillty 
assumed by the insured; 

c. The obligation to defend, or the cost of the 
defense of. that indemnitee, has also been 
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assumed by the insured in the same "insured 
contract''; 

d. The allegations in the "suit" and the 
information we know about the "occurrence" 
are such that no conflict appears to exist 
between the interests of the insured and the 
interests oflhe indemnltee: 

e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnltee against such "suit" and agree that 
we can assign the same counsel to defend 
the insured and the indemnltee; and 

f. The indemnltee: 
(1) Agrees In writing to: 

(a) Cooperate with us in the investigation, 
settlement or defense of the 11suit .. ; 

(b) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
"suit"; 

(c) Notify any 
coverage is 

other insurer 
available 

indemnltee: and 

whose 
to the 

(d) Cooperate with us with respect to 
coordinating other applicable 
insurance available to the indemnltee; 
and 

(2) Provides us with written authorization to: 
(a) Obtain records and other information 

related to the 11suit"; and 
(b) Conduct and control the defense of the 

indemnitee In such "suit". 
So long as the above conditions are met, 
attorneys' fees incurred by us in the defense of 
that indemnitea, necessary lltigalion expenses 
incurred by us and necessary lltigalion expenses 
incurred by the indemnltee at our request will be 
paid as Supplementary Payments. 
Notwithstanding the proVisions of Paragraph 
2.b.(2) of Section I • Coverage A • Bodily Injury 
And Property Damage Liability, such payments 
will not be deemed to be damages for "bodily 
injury" and "property damage" and will not reduce 
the rimits of insurance. 
Our obligation to defend an insured's indemnltee 
and to pay for attorneys' fees and necessary 
litigation expenses as Supplementary Payments 
ends when: 
a. We have used up the applicable limit of 

insurance in the payment of judgments or 
settlements: or 

b. The conditions set forth above, or the terms of 
the agreement described in Paragraph f. 
above, are no longer met. 
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SECTION II ·WHO IS AN INSURED 
1. If you are designated In the Declarations as: 

a. An individual. you and your spouse are 
insureds. but only with respect to the conduct 
or a business or which you are the sole 
owner. 

b. A partnership or joint venture, you are an 
insured. Your members, your partners. and 
their spouses are also insureds, but only with 
respect to the conduct or your business. 

c. A limited liability company, you are an 
insured. Your members are also insureds, but 
only with respect to the conduct of your 
business. Your managers are insureds, but 
only with respect to their duties as your 
managers. 

d. An organization other than a partnership, joint 
venture or limited llablllty company, you are 
an insured. Your "executive officers" and 
directors are insureds, but only with respect to 
their duties as your officers or directors. Your 
stockholders are also insureds, but only with 
respect to their liability as stockholders. 

e. A trust. you are an Insured. Your trustees are 
also insureds. but only with respect to their 
duties as trustees. 

2. Each of the following is also an insured: 
a. Employees And Volunteer Workers 

Your "volunteer wort<ers" only while 
performing duties related to the conduct of 
your business, or your 0employees", other 
than either your •executive officers" (if you are 
an organization other than a partnership, joint 
venture or limited liability company) or your 
managers (if you are a limited liability 
company), but only for acts within the scope 
or their employment by you or while 
performing duties related to the conduct of 
your business. 
However, none of these "employees" or 
"volunteer workers" are insureds for: 
(1) "Bodily injury"' or "'personal and advertising 

injury": 
(a) To you, to your partners or members (If 

you are a partnership or joint venture), 
to your members (if you are a limited 
liability company), to a co-•employee• 
while in the course of his or her 
employment or performing duties 
related to the conduct or your 
business, or to your other "volunteer 
wort<ers" while peiJ,orming duties 
related to the conduct or your 
business; 

(bl To the spouse, child, parent, brother or 
sister of that co-•employee" or that 
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"volunteer worker" as a consequence 
or Paragraph (1)(a) above; 

(c) For which there is any obligation to 
share damages with or repay someone 
else who must pay damages because 
of the injury described in Paragraphs 
(1)(a) or (1)(b) above; or 

(d) Arising out of his or her providing or 
faUing to provide professional health 
care services. 

If you are not in the business of providing 
professional health care services: 
(a) Subparagraphs (1)(a). (1)(b) and (1)(c) 

above do not apply to any "employee· 
or "volunteer wort<er" providing first aid 
services; and 

(b) Subparagraph (1)(d) above does not 
apply to any nurse, emergency medical 
technician or paramedic employed by 
you to provide such services. 

(2) "Property damage" to property: 
(a) OWned, occupied or used by, 
(b) Rented to, In the care, custOdy or 

control of, or over which physical 
control is being exercised for any 
purpose by 

you, any of your "employees", "volunteer 
wort<ers", any partner or member (if you 
are a partnership or joint venture), or any 
member (if you are a limlted liabiltty 
company). 

b. Real Estate Manager 
Any person (other than your "employee• or 
''volunteer wort<er''· or any organization while 
acting as your real estate manager. 

c. Temporary Custodians Of Your Property 
Any person or organization having proper 
temporary custody of your property if you die, 
but only: 
(1) With respect to llabillty arising out of the 

maintenance or use of that property; and 
(2) Until your legal representative has been 

appointed. 
d. Legal Representative If You Die 

Your legal representative if you die, but only 
with respect to duties as such. That 
representative will have all your rights and 
duties under this Coverage Part. 

e. Unnamed Subsidiary 
Any subsidiary, and subsidiary thereof, of 
yours which is a legally incorporated entity of 
which you own a financial interest of more 
than 50% or the voting stock on the effective 
date of the Coverage Part. 
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The Insurance afforded herein for any 
subsidiary not named in this Coverage Part 
as a named insured does not apply to Injury 
or damage with respect to which such insured 
is also a named Insured under another policy 
or would be a named insured under such 
policy but fOr its termination or the exhaustion 
of its limits of insurance. 

3. Newly Acquired Or Fonned Organization 
Any organization you newly acquire or form, 
other than a partnership, joint venture or limited 
liability company, and over which you maintain 
financial interest of more than 50% of the wting 
stock, will qualify as a Named Insured if there is 
no other similar insurance available to that 
organization. However: 
a. Coverage under this provision is afforded only 

until the t80th day after you acquire or form 
the organization or the end of the policy 
period, whichever is earlier, 

b. coverage A does not apply to "bodily injury" 
or "property damage" that occurred before 
you acquired or formed the organization; and 

c. coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization. 

4. Nonowned Watercraft 
\Mth respect to watercraft you do not own that is 
less than 51 feet long and Is not being used to 
carry persons for a charge, any person Is an 
insured while operating such watercraft with your 
permission. Any other person or organization 
responsible for the conduct of such person is 
also an insured, but only with respect to liability 
arising out of the operation oflhe watercraft, and 
only if no other insurance of any kind is available 
to that person or organization for this liability. 
However, no person or organization is an insured 
with respect to: 
a. "Bodily. injury" to a co-"employee" of the 

person operating the watercraft; or 
b. "Property damage" to property owned by, 

rented to, in the charge of or occupied by you 
or the employer of any person who is an 
insured under this provision. 

5. Additional Insureds When Required By 
Written Contract, Written Agreemenl Or 
Penn it 
The following person(s) or organization(s) are an 
additional insured when you have agreed, in a 
written contract, written agreement or because of 
a permit issued by a state or political subdivision, 
that such person or organization be added as an 
additional insured on your policy, provided the 
injury or damage occurs subsequent to the 
execution of the contract or agreement. 
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A person or organization is an additional insured 
under this provision only for that period of time 
required by the contract or agreement. 
However, no such person or organization is an 
insured under this provision if such person or 
organization is included as an insured by an 
endorsement issued by us and made a part of 
this Coverage Part. 
a. Vendors 

Any person(s) or organization(s) (referred to 
below as vendor), but only with respect to 
"bodily injury" or •property damage" arising 
out of "your products• which are distributed or 
sold In the regular course of the vendor's 
business and only If this Coverage Part 
provides coverage for "bodily in)lry" or 
"property damage" included within the 
"products-completed operations hazard". 
(1) The insurance afforded the vendor is 

subject to the following additional 
exclusions: 
This insurance does not apply to: 
{a) "Bodily injury" or "property damage" for 

which the vendor is obligated to pay 
damages by reason of the assumplion 
of liability in a contract or agreement. 
This exclusion does not apply to 
liabillty for damages that the vend or 
would have In the absence of the 
contract or agreement; 

(b) Any express warranty unauthorized by 
you; 

(c) Any physical or chemical change in the 
product made intentionally by the 
vendor; 

(d) Repackaging, except when unpacked 
solely for the purpose of inspection, 
demonstration, testing, or the 
substitution of parts under instructions 
from the manufacturer. and then 
repackaged in the original container; 

(e) Any failure to make such inspections, 
adjustments, tests or servicing as the 
vendor has agreed to make or normally 
undertakes to make in the usual 
course of business, in connection with 
the distribution or sale of the products; 

(f) Demonstration, installation, servicing 
or repair operations, except such 
operations performed at the vendor's 
premises in connection with the sale of 
the product; 

(g) Products which, after distribution or 
sale by you, have been labeled or 
relabeled or used as a container, part 
or ingredient ·of any other thing or 
substance by or for the vendor; or 
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(h) ''Bodily injury• or "property damage" 
arising out of the sole negligence of the 
vendor for its own acts or omissions or 
thQse. of Its employees or anyone else 
acting on Its behalf. Howewr, this 
exclusion does not apply to: 
(i) The exceptions contained in Sub­

paragraphs (d) or (f); or 
(ii) Such inspections, adjustments, 

tests or servicing as the wndor has 
agreed to make or normally 
undertakes to make in the usual 
course of business, In connection 
wilh the distribution or sale of the 
products. 

(2) This insurance does not apply to any 
insured person or organization, from 
whom you haw acquired such products, 
or any ingredient, part or container, 
entering into, accompanying or containing 
such products. 

b. Lessors Of Equipment 
(1) Any person(s) or organlzation(s) from 

whom you lease equipment; but only with 
respect to their liability for "bodily injury". 
•property damage• or "personal and 
advertising injury'1 caused, in whole or in 
part. by your maintenance, operation or 
use of equipment leased to you by such 
person(s) or organization(s). 

(2) Wrth respect to the insurance afforded to 
these additional insureds this insurance 
does not apply to any '"occurrence" which 
takes place after the equipment lease 
expires. 

c. Lessors Of Land Or Premises 
Any person or organization from whom you 
lease land or premises, but only with respect 
to liability arising out of the ownership, 
maintenance or use of that part of the land or 
premises leased to you. 
Wrth respect to the Insurance afforded these 
additional insureds the following additional 
exclusions apply: 
This insurance does not apply to: 
1. Any "occurrence" which takes place after 

you cease to lease that land; or 
2. Structural alterations, new construction or 

demolilion operations performed by or on 
behalf of such person or organization. 

d. Architects, Engineers Or Surveyors 
Any architect, engineer, or surveyor, but only 
with respect to liability for "bodily injury", 
"property damage" or "personal and 
advertising injury" caused, in whole or in part, 
by your acts or omissions or the acts or 
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omissions of those acting on your behalf: 
(1) In connection with your premises; or 
(2) In the perfonmance of your ongoing 

operations performed by you or on your 
behalf. 

Wrth respect io the insurance afforded these 
additional Insureds, the following additional 
exclusion applies: 
This insurance does not apply to "bodily 
injury", 'property damage" or "personal ~nd 
advertising injury" arising out of the rendenng 
of or the failure to render any professional 
services by or tor you, including: 
1. The preparing, approving, or failing to 

prepare or approve, maps, shop drawings, 
opinions, reports, surwys, field orders, 
change orders or drawings and 
specifications; or 

2. Supervisory, inspection, architectural or 
engineering activities. 

This exclusion applies even if the claims 
against any insured allege ne_g~igence. or 
other wrongdoing in the superv1s1on, h1nng, 
employment, training or monitoring of oth~rs 
by that insured, if the "occurrence" which 
caused the "bodily injury" or "property 
damage", or the offense which caused the 
"personal and advertising injury", involved the 
rendering of or the failure to render any 
professional services by or for you. 

e. Permits Issued By State Or Political 
Subdivisions 
Any state or political subdivision, but only with 
respect to operations performed by you ~r. on 
your behalf for which the state or polil1cal 
subdivision has issued a permit. 
Wrth respect to the insurance afforded these 
addltional insureds, this insurance does not 
apply to: 
(1) "Bodily injury", "property damage" or 

•personal and advertising injury" arising 
out of operations performed for the state 
or municipality; or 

(2) 'Bodily injury" or "property damage" 
included within the "products-completed 
operations hazard". 

f, Any other Party 
Any other person or organization who is not 
an addltlonal insured under Paragraphs a. 
through e. above, but only with respect to 
llabillty for 'bodily Injury", "property damage" 
or "personal and advertising injury" caused, in 
whole or in part, by your acts or omissions or 
the acts or omissions of those acting on your 
behalf: 
(1) In the performance of your ongoing 

operations; 
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(2) In connection with your premises owned 
by or rented to you; or 

(3) In connection wllh "your work" and 
included within the "products-completed 
operations hazard", but only if 

(a) The written contract or agreement 
requires you to provide such coverage 
to such additional insured; and 

(b) This Coverage Part provides coverage 
for "bodily injury" or •property damage" 
included within the "products­
compleled operations hazard". 

However: 

(1) The insurance afforded to such additional 
insured only applies to the extent 
pennitted by law; and 

(2) If coverage provided to the additional 
insured is required by a contract or 
agreement, the insurance affOR:led to such 
additional insured will not be broeder than 
that which you are required by the contract 
or agreement to provide for such 
additional insured. 

With respect to the insurance afforded to 
these additional insureds, this insurance does 
not apply to: 

"Bodily injury", "property damage" or 
"personal and advertising injury" arising out of 
the rendering of, Or the failure to render, any 
professional architectural, engineering or 
surveying services, including: 
(1) The preparing, approving, or failing to 

prepare or approve, maps, shop drawings, 
opinions. reports, surveys, field orders, 
change orders or drawings and 
specifications; or 

(2) Supervisory, inspection, architectural or 
engineering activities. 

This exclusion applies even if the claims 
against any insured allege negligence or 
other wrongdoing in the supervision, hiring, 
employment, training or monitoring of others 
by that insured, if the "occurrence" which 
caused the "bodily Injury" or "property 
damage", or the offense which caused the 
"personal and advertising injury", involved the 
rendering of or the failure to render any 
professional services by or for you. 

The limits of insurance that apply to additional 
Insureds is described in Section Ill - Limits Of 
Insurance. 
How this insurance applies when other insurance 
is available to the additional insured is described 
in the other Insurance Condition in Section IV -
Commercial General Liability Conditions. 
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No person or organization is an insured with respect 
lo the conduct of any current or past partnership, 
joint venture or limited llabillty company that is not 
shown as a Named Insured in the Declarations. 
SECTION Ill· LIMITS OF INSURANCE 

1. The Most We Will Pay 

The Limits of Insurance shown in the 
Declarations and the l'ules below fix the most we 
will pay regardless of the number of: 
a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing -"sutts11

• 

2. General Aggregate Limit 

The General Aggregate Limit is the most we will 
pay for the sum or: 

a. Medical expenses under Coverage C; 
b. Damages under Coverage A, except 

damages because of "bodily injury" or 
"property damage" included in the "products­
compleled operations hazard"; and 

c. Damages under Coverage B. 
3. Products.Completed Operations Aggregate 

Limit 

The Products-Completed Operations Aggregate 
Limit Is the most we will pay under Coverage A 
for damages because of "bodily Injury" and 
"property damage" included in the "products­
compleled operations hazard". 

4. Personal And Advertising Injury Limit 

Subject lo 2. above, the Personal and 
Advertising Injury Limit ts the most we will pay 
under Coverage B for the sum of all damages 
because or all "personal and advertising injury" 
sustained by any one person or organization. 

5. Each Occurrence Limit 
Subject to 2. or 3. above, whichever applies, the 
Each Occurrence Limit is the most we will pay for 
the sum of: 
a. Damages under Coverage A; and 

b. Medical expenses under Coverage c 

because or all "bodily injury" and "property 
damage" arising out of any one "occurrence". 

6. Damage To Premises Rented To You Umit 
Subject lo 5. above, the Damage To Premises 
Rented To You Limit is the most we will pay 
under Coverage A for damages because of 
"property damage" to any one premises, whUe 
rented to you, or in the case of damage by lire. 
lightning or .explosion, while rented to you or 
temporarily occupied by you with permission of 
the owner. 
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In the case of damage by fire, lightning or 
explosion, the Damage to Premises Rented To 
You Limit applies to all damage proximately 
caused by the same event, whether such 
damage resutts from fire, lightning or explosion 
or any combination of these. 

7. Medical Expense Limit 

Subject to 5. above, the Medical Expense Limit is 
the most we will pay under Coverage c for all 
medical expenses because of "bodily injury'' 
sustained by any one person. 

8. How Limits Apply To Additional Insureds 

If you have agreed in a written contract or written 
agreement that another person or organization 
be added as an additional insured on your policy, 
the most we will pay on behalf of such addltional 
insured is the lesser of: 
a. The limlts of insurance specified in the written 

contract or written agreement; or 
b. The Limits of Insurance st:iown in the 

Declarations. 
such amount shall be a part of and not in 
addition to Limits of Insurance shown In the 
Declarations and described in this Section. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, 
starting with the beginning of the policy period 
shown in the Declarations. unless the policy period 
is extended after issuance for an additional period of 
less than 12 months. In that case, the additional 
period will be deemed part of the last preceding 
period for purposes of determining the Limits of 
Insurance. 
SECTION IV COMMERCIAL GENERAL 
LIABILITY CONDITIONS 
1. Bankruptcy 

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our 
obligations under this Coverage Part. 

2. Duties In The Event Of Occurrence, onense, 
Claim Or Suit 
a. Notice Of Occurrence Or Offense 

You or any addltional insured must see to tt 
that we are notified as soon as practicable of 
an "occurrence" or an offense which may 
result in a claim. To the extent possible, 
notice should include: 
(1) How. when and where the •occurrence" or 

offense took place; 
(2) The names and addresses of any injured 

persons and witnesses: and 
(3) The nature and location of any injury or 

damage arising out of the "occurrence" or 
offense. 

HG 00 01 0916 

b. Notice Of Claim 

If a claim is made or •suit" is brought against 
any insured, you or any addltional insured 
must: 
(1) Immediately record the specifics of the 

claim or "suit" and the date received; and 
(2) Notify us as soon as practicable. 

You or any addttional Insured must see to tt 
that we receive written notice of the claim or 
"suit" as soon as practicable. 

c. Assi-nce And Cooperation Of The 
Insured 

You and any other involved insured must: 

(11 Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
claim or "suit": 

(21 Authorize us to obtain records and other 
information; 

(3) Cooperate with us In the investigation or 
settlement of the claim or defense against 
the "suit"; and 

(4) Assist us, upon our request, in the 
enforcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to 
which this insurance may also apply. 

d. Obligations At The Insureds Own Cost 

No insured will, except at that insured's own 
cost, voluntarily make a payment, assume 
any obligation, or Incur any expense, other 
than for fi,,;t aid, without our consent. 

e. Additional Insureds Other Insurance 

If we cover a claim or "suit" under this 
Coverage Part that may also be covered by 
other insurance available to an additional 
insured, such additional insured must submit 
such claim or "suit" to the other insurer for 
defense and indemnity. 

However, this provision does not apply to the 
extent that you have agreed in a written 
contract or written agreement that this 
insurance is primary and non-contributory 
with the addttional lnsured's own insurance. 

f. Knowledge Of An Occurrence, Offense, 
Claim Or Suit 
Paragraphs a. and b. apply to you or to any 
additional insured only when such 
"occurrence", offense, claim or ''suit" is known 
to: 
(1) You or any addltional insured that is an 

individual; 

(2) Any partner, if you or the addltional 
insured is a partnership; 
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(3) Any manager, if you or the addttional 
insured ;s a limlted liablllty company; 

(4) Any "executive officer' or insurance 
manager, if you or the additional insured is 
a corporation; 

(5) Any trustee, if you or the addttional 
insured is a trust; or 

(6) Any elected or appointed official, if you or 
the addttlonal insured is a polttical 
subdivision or public entity. 

This duly applies separately to you and any 
addttional insured. 

3. Legal Action Against Us 
No person or organization has a right under this 
Coverage Part: 
a. To jOin us as a party or otherwise bring us 

into a "suit" asking for damages from an 
insured; or 

b. To sue us on this Coverage Part unless all of 
its terms have been fully complied with. 

A person or organization may sue us to recover 
on an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the 
applicable limtt of insurance. An agreed 
settlement means a settlement and release of 
llabillty signed by us, the insured and the 
claimant or the claimant's legal representative. 

4. Other Insurance 
If other valid and collectible insurance is 
available to the insured for a loss we cover under 
Coverages A or B of this Coverage Part, our 
obligations are limlted as follows: 
a. Primary Insurance 

This insurance is primary except when b. 
below applies. if other insurance is also 
primary, we will share with all that other 
insurance by the method described in c. 
below. 

b. Excess Insurance 

This insurance is excess over any of the other 
insurance, Whether primary, excess, 
contingent or on any other basis: 
(1) Yourwork 

That is Fire, Extended Coverage, Builders 
Risk, installation Risk or similar coverage 
for "your woi'k"~ 

(2) Premises Rented To You 
That is fire, lightning or explosion 
insurance for premises rented to you or 
temporarily occupied by you with 
permission of the owner; 
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(3) Tenant Liability 
That is insurance purchased by you to 
cover your liabillty as a tenant for 
"property damage" to premises rented to 
you or temporarily occupied by you with 
peimission of the owner; 

(4) Aircraft, Auto Or Watercraft 
If the loss arises out of the maintenance or 
use of aircraft, •autos" or watercraft to the 
extent not subject to Exclusion g. of 
Section I - Coverage A - Bodily injury And 
Property Damage Liability; 

(5) Property Damage To Borrowed 
Equipment Or Use Of Elevators 
If the loss arises out of "property damage" 
to borrowed equipment or the use of 
elevators to the extent not subject to 
Exclusion j. of Section I - Coverage A -
Bodily injury And Property Damage 
Liabillty; 

(6) When You Are Added As An Additional 
Insured To Other Insurance 

Any other insurance available to you 
covering liabillty for damages arising out 
of the premises or operations, or products 
and completed operations, for which you 
have been added as an addttlonal insured 
by that insurance; or 

(7) When You Add Others As An 
Additional Insured To This Insurance 
Any other insurance available to an 
additional insured. 
However, the following provisions apply to 
other Insurance available to any person or 
organization who is an additional insured 
under this coverage part. 
(a) Primary Insurance When Required 

By Contract 
This insurance is primary if you have 
agreed in a written contract or written 
agreement that this insurance be 
primary. If other insurance is also 
primary, we will share with all that 
other insurance by the method 
described inc. below. 

(b) Primary And Non-Contributory To 
Other Insurance When Required By 
Contract 
If you have agreed in a written 
contract, written agreement, or pennit 
that this insurance is primary and non­
contributory with the additional 
insured's own insurance, this insurance 
is primary and we will not seek 
contribution from that other insurance. 
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Paragraphs (a) and (b) do not apply to 
other insurance to which the addltional 
insured has been added as an addltlonal 
insured. 

When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit". If no other insurer defends, 
we will undertake to do so, but we will be 
entitled to the insured's rights against all 
those other insurers. 
When this insurance is excess over other 
insurance. we will pay only our share of the 
amount of the toss, if any, that exceeds the 
sum of: 
(1) The total amount that all such other 

insurance would pay for the loss in the 
absence oflhis insurance; and 

(2) The total of all deductible and self-insured 
amounts under all that other insurance. 

We will share the remaining loss, if any, with 
any other insurance that is not described in 
this Excess Insurance proVision and was not 
bought specifically to apply in excess of the 
Limits of Insurance shown in the Declarations 
oflhis Coverage Part. 

c. Method Of Sharing 
If all of the other insurance permits 
contribution by equal shares, we will follow 
this method also. Under this approach each 
insurer contributes equal amounts until ii has 
paid its applicable limit of insurance or none 
of the loss remains, whichever comes first. 
If any of the other insurance does not permit 
contribution by equal shares, we will 
contribute by limits. Under this method, each 
insurer's share is based on the ratio of Its 
applicable limit of Insurance to the total 
applicable limits of insurance of all insurers. 

5. Premium Audit 
a. We will compute all premiums for this 

Coverage Part in accordance with our rules 
and rates. 

b. Premium shown in this Coverage Part as 
advance premium is a deposit premium only. 
At the close of each audit period we will 
compute the earned premium for that period 
and send notice to the first Named Insured. 
The due date for audit and retrospective 
premiums is the date shown as the due dale 
on the bill. If the sum of the advance and 
audit premiums paid for the policy period is 
greater than the earned premium, we will 
return the excess to the first Named Insured. 

c. The first Named Insured must keep records of 
the information we need for premium 
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computation, and send us copies at such 
limes as we may request. 

6. Representations 
a. When You Accept This Policy 

By accepting this policy. you agree: 
(1) The statements in the Declarations are 

accurate and complete; 
(2) Those statements are based upon 

representations you made to us; and 
(3) We have issued this policy in reliance 

upon your representations. 
b. Unintentional Failure To Disclose Hazards 

If unintentionally you should fail to disclose all 
hazards relating to the conduct of your 
business that exist at the inception date of 
this Coverage Part. we shall not deny 
coverage under this Coverage Part because 
of such failure. 

7. Separation Of Insureds 
Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned in 
this Coverage Part to the first Named Insured, 
this insurance applies: 
a. As if each Named Insured were the only 

Named Insured; and 
b. Separately to each insured against whom 

claim is made or "suit" is brought. 
8. Transfer Of Rights Of Recovery Against 

Others To Us 
a. Transfer Of Rights Of Recovery 

If the insured has rights to recover all or part 
of any payment, including Supplementary 
Payments, we have made under this 
Coverage Part, those rights are transferred to 
us. The insured must do nothing after loss to 
impair them. Al our request, the insured will 
bring "suit" or transfer those rights to us and 
help us enforce them. 

b. Waiver Of Rights Of Recovery (Waiver Of 
Subrogation) 
If the Insured has waived any rights of 
recovery against any person or organization 
for all or part of any payment, including 
Supplementary Payments, we have made 
under this Coverage Part, we also waive that 
right, proVided the insured waived their rights 
of recovery against such person or 
organization in a contract, agreement or 
permit that was executed prior to the Injury or 
damage. 

9. When We Do Not Renew 
If we decide not to renew this Coverage Part, we 
will mail or deliver lo the first Named Insured 
shown in the Declarations written notice of the 
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nonrenewal not less than 30 days before the 
expiration date. 
If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

SECTION V - DEFINITIONS 
1. "Advertisement" means the widespread public 

dissemination of information or images that has 
the purpose of Inducing the sale of goods, 
products or services through: 
a. (1) Radio; 

(2) Television; 

(3) Billboard; 
(4) Magazine; 

(5) Newspaper; or 
b. Any other publication that is given widespread 

public distribution. 
However. "advertisement" does not include: 
a. The design, printed material, infonnation or 

images contained in, on or upon the 
packaging or labeling of any goods or 
products; or 

b. An interactive conversation between or 
among persons through a computer network. 

2. "Advertising idea'" means any idea for an 
"advertisement". 

3. .. Asbestos hazard" means an exposure or 
threat of exposure to the actual or alleged 
properties of asbestos and Includes the mere 
presence of asbestos in any form. 

4. "Auto" means: 
a. A land motor vehicle, trailer or semltrailer 

designed for travel on public roads, including 
any attached machinery or equipment; or 

b. Any other land vehicle that is subject to a 
compulsory or financial responslbillty law or 
other motor vehicle insurance law where It is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment". 

5. ••eodily injury" means physical: 
a. Injury; 
b. Sickness; or 
c. Disease 
sustained by a person and, if arising out of the 
above, mental anguish or death at any lime. 

6. "Coverage territory" means: 
a. The United States of America (including Its 

territories and possessions), Puerto Rico and 
Canada; 

b. International waters or airspace, but only if 
the injury or damage occurs in the course of 
travel or transportation between any places 
included in a. above; or 
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c. All other parts of the world if the injury or 
damage arises out of: 
111 Goods or products made or sold by you in 

the territory described in a. above; 
(2) The activities of a person whose home is 

in the territory described in a. above, but is 
away for a short time on your business; or 

(3) "Personal and advertising injury" offenses 
that take place through the Internet or 
similar electronic means of communication 

provided the insured's responsibillty to pay 
damages is determined in the United States of 
America (including its territories and possessions), 
Puerto Rico or Canada, in a "suit" on the merits 
according to the substantive law in such territory or 
in a settlement we agree to. 

7. "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker". 

8. "Employment-Related Practices" means: 

a. Refusal to employ that person; 
b. Termination of that person's employment; or 

c. Employment-related practices, policies, acts 
or omissions, such as coercion, demotion, 
evaluation, reassignment, discipline, 
defamation, harassment, humlllation, 
discrimination or malicious prosecution 
directed at that person. 

9. "Executive Officer" means a person holding any 
of the officer positions created by your charter, 
constitution, by-laws or any other similar 
governing document. 

10. "Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

11. "Impaired property" means tangible property, 
other than "your product" or "your work'', that 
cannot be used or is less useful because: 
a. It incorporates "your product" or "your work" 

that is known or thought to be defective, 
deficient, Inadequate or dangerous; or 

b. You have failed to fulfill the terms of a 
contract or agreement; 

if such property can be restored to use by the 
repair, replacement, adjustment or removal of 
"your product" or "your work", or your fulfilling the 
terms of the contract or agreement. 

12 ... Insured contract" means: 
a. A contract for a lease of premises. However, 

that portion of the contract for a lease of 
premises that indemnifies any person or 
organization for damage by fire, Hghtning or 
explosion to premises while rented to you or 
temporarily occupied by you with permission 
of the owner is subject to the Damage to 
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Premises Rented To You Limit described in 
Section 111- Limits of Insurance; 

b. A sidetrack agreement; 
c. Any easement or license agreement, 

including an easement or license agreement 
In connection with construction or demolftion 
operations on or within 50 feet of a railroad; 

d. An obligation, as required by ordinance, to 
Indemnify a municipallty, except in connection 
with work for a municipallty; 

e. An elevator maintenance agreement; 
f. That part of any other contract or agreement 

pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage• to a third person or organization, 
provided the "bodily injury'' or "property 
damage" is caused, in whole or in part, by 
you or by those acting on your behalf. Tort 
liability means a liabillty that would be 
imposed by law in the absence of any 
contract or agreement. 
Paragraph f. includes that part of any contract 
or agreement that Indemnifies a railroad for 
"bodily injury" or "property damage" arising 
out of construction or demolition operations, 
within 50 feel of any railroad property and 
affecting any railroad bridge or trestle, tracks, 
road-beds, tunnel, underpass or crossing. 
However, Paragraph f. does not include that 
part of any contract or agreement: 
(1) That indemnifies an architect, engineer or 

surveyor for injury or damage arising out of: 
(a) Preparing, approving, or failing to 

prepare or approve, maps, shop 
drawings, opinions, reports, surveys, 
field orders, Change orders or drawings 
and specifications; or 

(b) Giving directions or Instructions, or 
failing to give them, if that is the 
primary cause of the injury or damage; 
or 

(2) Under which the insured, if an architect, 
engineer or surveyor, assumes fiabillty for 
an injury or damage arising out of the 
insured's rendeling or failure to render 
professional services, including those listed 
in (1) above and supervisory, inspection, 
architectural or engineeling activities. 

13. "Leased worker" means a person leased to you 
by a labor leasing firm under an agreement 
between you and the labor leasing finn, to 
perfonn duties related to the conduct of your 
business. "Leased worker" does not include a 
"temporary worker". 
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14. "Loading or unloading" means the handling of 
property: 
a. After It is moved from the place where It is 

accepted for movement into or onto an 
aircraft, watercraft or "auto"; 

b. 'Mlile it is in or on an aircraft, watercraft or 
•auto10

; or 
c. While It is being moved from an aircraft, 

watercraft or "auto" to the place where It is 
finally delivered; 

but "loading or unloading" does not Include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not 
attached to the aircraft, watercraft or "auto". 

15. "Mobile equipment" means any of the following 
types of land vehicles, including any attaehed 
maehinery or equipment: 
a. Bulldozers, rann machinery, forklifts and other 

vehicles designed for use principally off public 
roads; 

b. Vehicles maintained for use solely on or next 
to premises you own or rent: 

c. Vehicles that travel on crawler treads; 
d. Vehicles, whether self-propelled or not, 

maintained primarily to provide mobillty to 
permanently mounted: 
(1) Power cranes, shovels, loaders, diggers or 

drills; or 
(21 Road construction or resurfacing 

equipment such as graders, scrapers or 
rollers; 

e. Vehicles not described in a., b., c. or d. above 
that are not self-propelled and are maintained 
plimarily to provide mobility to permanently 
attached equipment of the following types: 
(11 Air compressors, pumps and generators, 

including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment; or 

(2) Cheny pickers and similar devices used to 
raise or lower workers; 

f. Vehicles not descnbed in a., b., c. or d. above 
maintained primarily for purposes other than 
the transportation or persons or cargo. 
However. self-propelled ·vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment• but will 
be considered "autos": 
(11 Equipment designed primarily for: 

(a) Snow removal; 
(b) Road maintenance, but not 

construction or resurfacing; or 
(c) Street cleaning; 
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(2) Cherry pickers and similar devices 
mounted on automobile or truck chassis 
and used to raise or lower workers; and 

(3) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment. 

However, "mobile equipment" does not include 
any land vehicle that is subject to a compulsory 
or financial responsibility law or other motor 
vehicle insurance law where It is licensed or 
principally garaged. Land vehicles subject to a 
compulsory or financial responsibility law or other 
motor vehicle insurance law are considered 
"autos". 

16. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially 
the same general harmful conditions. 

17. "Personal and advertising injury" means 
injury, including consequential "bodily injury", 
arising out of one or more of the following 
offenses: 
a. False arrest. detention or imprisonment; 

b. Malicious prosecution; 
c. The wrongful eviction from, wrongful entry 

into, or invasion of the right of private 
occupancy of a room, dwelling or premises 
that a person or organization occupies, 
committed by or on behalf of its owner, 
landlord or lessor; 

d. Oral, written or electronic publication, in any 
manner, of material that slanders or flbels a 
person or organization or disparages a 
person's or organization's goods, products or 
services; 

e.' Oral, written or electronic publication, in any 
manner, of material that violates a person's 
right of privacy; 

f. Copying, in your "advertisement", a person's 
or organization's "advertising idea" or style of 
"advertisement": or 

g. Infringement of copyright, slogan, or tltle of 
any llterary or artistic work, in your 
"advertisement". 

18. "'Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

19. "ProduC1s..:om pleted operations hazard": 
a. Includes all "bodily injury" and "property 

damage" occurring away from premises you 
own or rent and arising out of '"your product" 
or •your work" except: 
(1) Products that are still in your physical 

possession: or 
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(2) Woll< that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the 
following times: 
(a) When all of the work called for in your 

contract has been completed. 
(b) When all of the work to be done at the 

job site has been completed if your 
contract calls for work at more than 
one job site. 

(c) When that part of the work done at a 
jOb site has been put to Its Intended 
use by any person or organization 
other than another contractor or 
subcontractor working on the same 
project. 

Woll< that may need service, 
maintenance. co1Tection, repair or 
replacement, but which is otherwise 
complete, will be treated as completed. 

b. Does not Include "bodily injury" or "property 
damage" arising out of: 
(1) The transportation of property, unless the 

injury or damage arises out of a condition 
in or on a vehicle not owned or operated 
by you, and that condition was created by 
the "loading or unloading" of that vehicle 
by any insured; 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused 
materials; or 

(3) Products or operations for which the 
classification, listed in the Declarations or 
in a policy Schedule, states that products­
completed operations are subject to the 
General Aggregate Limit. 

20. "Property damage" means: 
a. Physical injury to tangible property, including 

all resuttlng loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injiry that caused It; 
or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall 
be deemed to occur at the time of the 
"'occurrence" that caused it. 

As used in this definition, computerized or 
electronically stored data, programs or software 
are not tangible property. Electronic data means 
information, facts or programs: 
a. Stored as or on; 

b. Created or used on; or 
c. Transmitted to or from; 

computer software, including systems and 
applications software, hard or floppy disks, CD-
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ROMS, tapes, drives, cells, data processing 
devices or any other media which are used with 
electronically controlled equipment. 

21. "Suit" means a civil proceeding in which 
damages because of "bodily injury'', "property 
damage" or •personal and advertising injury" to 
which this insurance applies are alleged. "Suit" 
includes: 

a. An arbitration proceeding in which such 
damages are claimed and to which the 
insured must submit or does submit with our 
consent; or 

b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits with 
our consent. 

22. "Temporary worker'' means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or 
short-term workload condHions. 

23. "Volunteer worker" means a person who 

a. Is not your "employee"; 

b. Donates his or her work; 
c. Acts at the direction of and within the scope 

of duties determined by you; and 
d. Is not paid a fee, salary or other 

compensation by you or anyone else for their 
work performed for you. 

24. "Your product": 
a. Means: 

(1) Any goods or products, other than real 
property, manufactured, sold, handled, 
distributed or disposed of by: 
(a) You; 
(b) Others trading under your name; or 
(c) A person or organization whose 

business or assets you have acquired; 
and 

(2) Containers (other than vehicles), 
materials, parts or equipment furnished in 
connection with such goods or products. 

b. Includes 
(1) Warranties or representations made at 

any time with respect to the rrtness, 
quality, durability, performance or use of 
"your product"; and 

(2) The providing of or failure to provide 
warnings or instructions. 

c. Does not include vending machines or other 
property rented to or located for the use of 
others but not sold. 
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26. "Your work": 

a. Means: 
(1) Work or operations performed by you or 

on your behalf; and 
(21 Materials, parts or equipment furnished in 

connection with such work or operations. 
b. Includes 

(11 Warranties or representations made at 
any time with respect to the fitness, 
quality, durability, performance or use of 
"your work", and 

(2) The providing of or failure to provide 
warnings or instructions. 
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POLICY NUMBER: 57UEAZM9143 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CONTRACTORS BROAD FORM ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

INDEX 

1. Alienated Premises Coverage .................................................................................................................... 1 
2. Damage To Your Work .............................................................................................................................. 1 
3 Contractors Limited Professional Liability ................................................................................................... 1 
4. Per Project and Per Location General Aggregate Limits Of Insurance ........................................................ 2 
5. Medical Payments Coverage - Including Products - Completed Operations ....•.......................................... 3 
6. Injury To Employee's Reputation With Respect To Incidental Medical Malpractice .................................... 3 
7. Bodily Injury Employee Sutts ...................................................................................................................... 3 
8. Consolidated Insurance (Wrap-Up) Program .............................................................................................. 3 
9. Access Or Disclosure Of Confidential Or Personal lnfonnation And Data-Related Liability ........................ 4 
10. Supplementary Payments .......................................................................................................................... 5 
11. Two Or More Coverage Parts Or Policies Issued By Us ............................................................................. 5 
12. Notice of Cancellation to Certificate Holders .............................................................................................. 5 
13. Contractual Liability Coverage For Personal And Advertising Injury ............................................................ 5 
14. Insured Contract Definition.......................... . ................................................................................ 6 

1. ALIENATED PREMISES COVERAGE 

Exclusion j. Damage To Property of Section I -
Coverage A is amended as follows: 

a. The following exception to the exclus,ion is 
deleted: 

Paragraph (2) of this exclusion does not apply 
if the premises are "your work" and were 
never occupied, rented or held for rental by 
you. 

b. This exception is replaced by the following: 

Paragraph (2) of this exclusion does not apply 
if the premises are "your work". 

2. DAMAGE TO YOUR WORK 
Exclusion. I. Damage To Your Work of Section 
I - Coverage A is replaced by the following: 

I. Damage to Your Work 

"Property damage" to that particular part of 
"your work'' that must be restored, repaired or 
replaced because "your work" was incorrectly 
performed and included in the "products­
completed operations hazard". 

This exclusion does not apply if the damaged 
work or the work performed incorrectly was 
performed on your behalf by a subcontractor. 
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This provision does not apply If exclusion I. 
Damage To Your Work has been otherwise 
modified by endorsement. 

3. CONTRACTORS LIMITED PROFESSIONAL 
LIABILITY 
The following exclusion is added to Paragraph 2., 
Exclusions of Section I .. Coverage A .. Bodily 
Injury And Property Damage Liability, and to 
Paragraph 2., Exclusions of Section 
I - Coverage B ~ Personal And Advertising 
Injury Llablllty: 

This insurance does not apply to "bodily injury", 
"property damage .. or "personal and advertising 
injury" arising out of the rendering of or failure to 
render any professional seNices by you with 
respect to your providing engineering, 
architectural or surveying services in your 
capacity as an engineer, architect or surveyor. 

Professional services include: 

(1) The preparing. approving, or failing to prepare 
or approve, maps, shop drawings, opinions, 
reports, surveys, field orders, change orders, 
or drawings and specifications: and 
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(2) Supervisory or Inspection activities performed 
as a part of any related architectural or 
engineering activities. 

This exclusion applies even if the claims against 
any insured allege negligence or other 
\\fongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the "occurrence" which caused the 
"bodily injury'' or "property damage", or the 
offense which caused the "personal and 
advertising injury". involved the rendering of or 
failure to render any professional services by you 
with respect to your providing engineering, 
architectural or surveying services in your 
capacity as an engineer. architect or surveyor. 

This exclusion does not apply to your operations 
in connection with construction work performed by 
you or on your behalf. 

However, this exception to the exclusion will not 
apply if you are in the business or profession of 
providing the professional services described 
above independent from the construction work 
performed by you or on ycur behalf. 

In the event this insurance applies to any injury, 
damage, loss, cost or expense covered by 
Professional Liability insurance issued by a 
company unaffiliated with us, then the insurance 
afforded under this Coverage Part is excess over 
such other valid and collectible Professional 
Liability insurance (including any deductible or 
self-insured retention portion thereof), and any 
other valid and collectible insurance available to 
the insured whether primary, excess, contingent 
or on any other basis. 

4. PER PROJECT AND PER LOCATION 
GENERAL AGGREGATE LIMITS OF 
INSURANCE 

A. For all sums which the insured becomes 
legally obligated to pay as damages caused 
by "occurrences" under Section I - Coverage 
A, and for all medical expenses caused by 
accidents under Section I - Coverage C, 
which can be attributed only to ongoing 
operations at a single "project" or a single 
"location"; 

1. A separate Per Project General 
Aggregate Limit or a separate Per 
Location General Aggregate Limit applies 
to each "project" or "location", whichever 
is applicable. The Per Project General 
Aggregate Limit and Per Location 
Aggregate Limit is equal to the amount of 
the General Aggregate Limit shown in the 
Declarations. 

2. The Per Project General Aggregate Limit 
or the Per Location .General Aggregate 
Limit, whichever applies, is the most we 
will pay for the sum of all damages under 
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Coverage A. except damages because of 
"bodily injury" or "property damage" 
included in the "products-completed 
operations hazard". and for medical 
expenses under Coverage C regardless 
of the number of; 
a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

3. Any payments made under Coverage A 
for damages or under Coverage C for 
medical expenses shall reduce the Per 
Project General Aggregate Limit for that 
"project" or the Per Location General 
Aggregate for that "location", whichever 
applies. Such payments shall not reduce 
the General Aggregate Limit shown in the 
Declarations, the Per Project General 
Aggregate Limit for any other "project", or 
the Per Location General Aggregate Limit 
for any other "location". 

4. The limits shown in the Declarations for 
Each Occurrence, Damage To Premises 
Rented To You and Medical Expense 
continue to apply. However, instead of 
being subject to the General Aggregate 
Limit shown in the Declarations, such 
limits will be subject to the applicable Per 
Project General Aggregate Limit if 
attributable only to ongoing operations at 
a single "project" or the Per Location 
General Aggregate if attributable only to 
ongoing operations at a single "location". 

B. For all sums which the Insured becomes 
legally obligated to pay as damages caused 
by •occurrences" under Section I - Coverage 
A and for all medical expenses caused by 
accidents under Section I .. Coverage C , 
which cannot be attributed only to ongoing 
operations at a single "project" or a single 
"location 11

; 

1. Any payments made under Coverage A 
for damages or under Coverage C for 
medical expenses shall reduce the 
amount available under the General 
Aggregate Limit or the Products­
Completed Operations Aggregate Limit, 
whichever is applicable; and 

2. Such payments shall not reduce any Per 
Project General Aggregate Limit or any 
Per Location General Aggregate Limit. 

c. When coverage for liability arising out of the 
"products-completed operations hazard" is 
provided, any payments for damages because 
of "bodily injury" or "property damage" 
included in the "products-completed 
operations hazard" will reduce the Products-
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Completed Operations Aggregate Limit, and 
nol reduce the General Aggregate Limit.or 
any Per Project General Aggregate Limit or 
any Per Location General Aggregate Limit. 

D. The provisions of Section Ill - Limits Of 
Insurance not otherwise modified by this 
endorsement shall continue to apply as 
stipulated. 

E. For the purposes of Paragraph 4, the 
following definitions apply: 

"Project" means a premises an insured does 
not own or rent and where such insured 
performs construction-related operations. 
Each "project" involving the same or 
connecting lots, or premises whose 
connection is separated by a street, roadway, 
waterway or right-of-wayrailroad shall be 
considered a single "project". If a "project" has 
been abandoned and then restarted, or If the 
authorized contracting parties deviate from 
plans, blueprints, designs. specifications or 
timetables, the .. project" shall be considered a 
single "project". "Project" does not include a 
premises that is a Hlocation". 

"Location" means a premises an insured owns 
or rents and where such insured performs 
business operations other than construction­
related operations. Each "location" involving 
the same or connecting lots, or premises 
whose connection is separated by a street, 
roadway, waterway or right-of-way railroad 
shall be considered a single "location." 
"Location" does not include a premises that is 
a "project". 

This provision does not apply if the Per Project and 
the Per Location General Aggregate Limit has been 
otherwise modified by endorsement. 
5. MEDICAL PAYMENTS COVERAGE 

INCLUDING PRODUCTS-COMPLETED 
OPERATIONS 
Paragraph 1.a. of the Insuring Agreement 
Coverage C is replaced by the following: 

1. Insuring Agreement 

a. We will pay medical expenses as 
described below for "bodily injury'' caused 
by an accident: 

(1) On premises you own or rent; 

(2) On ways next to premises you own or 
rent; 

(3) Becau~e of your operations; or 

(4) Included within the definition of the 
"products-completed operations 
hazard;" 

provided that: 
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(1) The accident takes place in the 
"coverage territory" and during the 
policy period; 

(2) The expenses are incurred and 
reported to us within three years of 
the date of the accident; and 

(3) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as 
we reasonably require. 

6. INJURY TO EMPLOYEE'S REPUTATION WITH 
RESPECT TO INCIDENTAL MEDICAL 
MALPRACTICE 

A. The following is added to paragraph 1.e. of 
the Insuring Agreement - Coverage A: 

(3) With respect to incidental medical 
malpractice, "bodily injury" includes 
damages claimed for injury to emotions or 
reputation of an_ "employee" arising out of 
the rendering or failure to render 
professional health care services as a 
phy~ician, dentist, nurse, emergency 
medical technician or paramedic services. 

B. The following exclusion is added to Coverage 
B - Personal and Advertising Injury: 

"Personal and advertising injury arising out of 
the rendering or failure to render professional 
health care services as a physician, dentist, 
nurse, emergency medical technician or 
paramedic. 

7. BODILY INJURY EMPLOYEE SUITS 

A. "Bodily injury" as listed in paragraph 2.a.(1) of 
Section II - Who Is An Insured, does not 
apply to 2.a.(1)(a) through 2.a.(1)(c). 

B. Part a. of Paragraph 4. Nonowned 
Watercraft in Section If - Who Is An Insured 
does not apply. 

B. CONSOLIDATED INSURANCE (WRAP·UP) 

PROGRAMS 

The following exclusion is added to Section I 
Coverage A: 

This inSurance does not apply to any "bodily injury"' 
or "property damage" arising out of any "wrap 
project or premises" where an insured under this 
policy is also an insured under a commercial general 
liability (CGL) policy included within a "'consolidated 
insurance (wrap..up) program." This exclusion 
applies even if the limits of insurance for such 
"consolidated insurance (wrap-up) program" are 
exhauSted or not collected for any reason, includJng 
bankruptcy or" insolvency of the insurer providing 
coverage for the "consolidated insurance (wrap-up) 
program". This e><clusion also applies if the CGL 
coverage afforded under the "consolidated 
insurance (wrap-up) program" is narTower in scope 
than the coverage provided by this policy. 

Page 3 of 6 



This exclusion does not apply to: 
A. Products-Completed Operations Hazard 

Exception 

"Bodily injury" or 11 property damage" arising 
out of an insured's operations at or in 
connection with a "wrap project or premises" 
when such "bodily injury~ or "property 
damage" commences after the "products­
completed operations hazard" coverage or 
any completed operations extension coverage 
provided by the applicable "consolidated 
insurance (wrap-up) program" has ended or is 
no longer In effect. 

B. Excluded Operations Exception 

"Bodily injury'' or 0 property damage" ans1ng 
out of an insured's operations at or In 
connection with _a "wrap project or premises" 
to the extent the applicable "consolidated 
insurance (wrap-up) program" does not apply 
to those operations. 

c. Off-Site Location Exception 

"Bodily injury" or "property damage" resulting 
from an insured's operations at or in 
connection with a "wrap project or premises" 
at a location to which the applicable 
"consolidated insurance (wrap-up) program" 
does not apply. 

D. Repair Work And Punch List Work 
Exception 

"Bodily injury" or "property damage" resulting 
from "repair work" or "punch list work" at a 
"wrap project or premises" but only when the 
applicable "consolidated insurance (wrap-up) 
program" does not apply or no longer applies 
to such "repair work" or "punch list work". 

This exception does not apply to the cost of 
performing such "repair work" or "punch list 
work", or to the "repair work" or "punch list 
work" .itself. 

E. Additional Insured Extension 

"Bodily injury" or "property damage" for which 
you are stilely an additional insured under the 
"consolidated insurance (wrap-up) program". 

The coverage provided under Paragraphs 8.A 
through 8.E. above is subject to all terms. 
conditions and exclusions of this policy. 

For purposes of Paragraph 8., the following 
definitions apply: 

"Consolidated insurance (wrap-up) program" 
means any agreement or arrangement, including 
any contractor~controlled, owner-controlled or 
similar insurance program under which one or 
more contractor(s) working on a specified project 
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are insured unde_r one or rriore commercial general 
liability (CGL) policies issued by a specified carrier 
for injury or damage arising out of operations 
conducted in connection with or necessary or 
incidental to the project. 

'Wrap project or premises" means any premises 
or construction project subject to a ••consolidated 
insurance (wrap-up) program". 

"Repair work" means service, maintenance, 
correction, repair, replacement work, or periodic 
inspection perfonned by an insured at or in 
connection with a "wrap project or premises". in 
order to replace or repair an insured's completed 
work. 

"Punch list work" means work performed by an 
insured at or in connection with a "wrap project or 
premises" in order to complete the work called for 
in an insured's contract for the "wrap project or 
premises". 

9. ACCESS OR DISCLOSURE OF CONFIDENTIAL 

OR PERSONAL INFORMATION AND DATA· 

RELATED LIABILITY 

A. Exclusion p. of Section I - Coverage A -
Bodily Injury And property Damage Liability 
is replaced by the following: 

p. Access Or Disclosure Of Confidential 
Or Personal Information And Data­
Related Ltablllty 

Damages arising out of: 

(1) Any access to or disclosure of any 
person's or organization's confidential 
or personal Information, including 
patents, trade secrets. processing 
methods, customer lists, financial 
infonnation, credit card information, 
health information or any other type of 
nonpublic information; or 

(2) the loss of, loss of use of, damage to, 
corruption of, inability to access, or 
inability to maniputate "electronic 
data" that does not result from 
physical injury to tangible property. 

This exclusion- applies even if damages 
are claimed for notification costs, credit 
monitoring expenses. forensic expenses, 
public relations expenses or any other 
loss, cost or expense incurred by you or 
others arising out of that which is 
described in Paragraph (1) or (2) above. 

However, unless Paragraph (1) above 
applies, this exclusion does not apply to 
liability for damages because of "bodily 
injury". 
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B. The following is added to Paragraph 
Exclusions of Section I - Coverage 
Personal and Advertising Injury : 

2. Exclusion 

This insurance does not apply to: 

2. 
B -

Access Or Dlsclosure Of Confidential 
Or Personal Information 

"Personal and advertising injury" arising 
out of any access to or disclosure of any 
person's or organization's confidential or 
personal information, including patents, 
trade secrets, processing methods, 
customer lists, financial information, credit 
card information, health information or 
any other type of nonpublic information. 

This exclusion applies even if damages 
are claimed for notification costs, credit 
monitoring expenses, forensic expenses, 
public relations expenses or any other 
loss, cost or expense incurred by you or 
others arising out of any access to or 
disclosure of any person's or 
organization's confidential or personal 
information. 

C. The following paragraph is added to Section 
Ill - Limits Of Insurance: 

Subject to Paragraph 5. Each Occurrence 
Limit, the most we wUI pay under Coverage 
A for "property damage" because of all loss of 
"electronic data" arising out of any one 
"occurrence" is $100,000, unless modified by 
endorsement 

0. The following definition is added to Section V 
~ Definitions: 

"Electronic data'' means information, facts or 
programs: 
a. Stored as or on; 

b. Created or used on; or 

c. Transmitted to or from; 

computer software, (including systems and 
applications software) hard or floppy disks, 
CD-ROMS, tapes, drives, cells, data 
processing devices or any other media which 
are used with electronically controlled 
equipment. 

E. For the purposes of the coverage provided by 
this provision, the definition of "property 
damage" in Section V .. Definitions is 
replaced by !he following: 

"Property damage" means: 

a. Physical injury lo tangible property, 
Including all resulting loss of use of that 
property. All such loss of use shall be 
deemed to occur at the time of the 
physical injury that caused it; 
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b. Loss of use of tangible property thal is nol 
physically injured. AU such loss of use 
shall be deemed to occur at the time of 
the "occurrence" that caused it; or 

c. Loss of, loss of use of, damage to, 
corruption of, inability to access, or 
inability to properly manipulate '"electronic 
data", resulting from physical injury to 
tangible property. All such loss of 
.. electronic data" shall be deemed to occur 
at the time of the "occurrence" that 
caused it. 

For the purposes of this insurance, "electronic 
dala" is not tangible property. 

10. SUPPLEMENTARY PAYMENTS 

In the Supplementary Payments - Coverages A 
and B provision: 

The limit for the cost of ball bonds is increased to 
$2,500. 

11. TWO OR MORE COVERAGE PARTS OR 
POLICIES ISSUED BY US 

If this policy and any other policy issued to an 
insured by us or any affiliated company provides 
coverage that applies to the same claim or 
damages, the maximum applicable limit(s) of 
liability or limit of insurance under all the policies 
will not exceed the highest applicable limit of 
liabifity or limit of insurance under any one policy. 
This condition does not apply to any policy issued 
by us or an affiliated company specifically written 
to apply as excess insurance over this policy. 

12. NOTICE OF CANCELLATION TO CERTIFICATE 
HOLDER(S) 

This policy is subject to the following additional 
Conditions: 

A. If this policy is cancelled by the Company, 
other than for nonpayment of premium, notice 
of such cancellation will be provided at least 
thirty (30) days in advance of !he cancellation 
effective date to the certificate holder(s) with 
mailing addresses on file with the agent of 
record or the Company. 

B. If this policy is cancelled by the Company for 
noripayment of premium, or by the insured, 
notice of such cancellation will be provided 
within (10) days of the cancellation effective 
date to the certificate holder(s) with mailing 
addresses on file with the agent of record or 
the Company_ 

If notice is mailed, proof of mailing to the last 
known mailing address of the certificate holder(s) 
on file with the agent of record or the Company 
will be sufficient proof of notice. 
Any notification rights provided by this 
endorsement apply only to active certificate 
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holder(s} who were issued a certificate of 
insurance applicable to. this policy's term. 

Failure to provide such notice to the certificate 
holder( s) will not amend or extend the dale the 
cancellation becomes effective, nor will it negate 
cancellation of the policy. Failure to send notice 
shall impose no liability of any kind upon the 
Company or its agents or representatives. 

13. CONTRACTUAL LIABILITY COVERAGE FOR 
PERSONAL AND ADVERTISING INJURY 

Exclusion e. of SECTION 1- COVERAGE B 
PERSONAL AND ADVERTISING INJURY 

LIABILITY is replaced by the following: 

This insurance does not apply to: 

e. Contractual Liability 

"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to 
liabilily for damages: 
(1) That the insured would have in the 

absence of the contract or agreement; or 

(2) Assumed In a contract or agreement that 
is an "insured contract", provided the 
"personal and advertising injury" occurs 
subsequent to the execution of the 
contract or agreement. Solely for the 
purposes of liability assumed in an 
"insured contract". reasonable attorney 
fees and necessary litigation expenses 
incurred by or for a party other than an 
insured are deemed to be damages 
because of Npersonal and advertising 
injury", provided: 

(a) Liability to such party for, or for the 
cost of, that party's defense has also 
been assumed in the same .. insured 
contract"; and 

(b) Such attorney fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which 
damages to which this insurance 
applies are alleged. 

14. INSURED CONTRACT DEFINITION 
a. INSURED CONTRACT-
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CONSTRUCTION OPERATIONS AND 
MUNICIPAL WORK 
Paragraph d. of the definition of "insured 
contract" in Section V - Deflnlttons is 
deleted and replaced by the following: 

An obligation, as required by ordinance, 
to indemnify a municipality. 

b. CONTRACTUAL LIABILITY 
Paragraph f. of the definition of "insured 
contract" is deleted and replaced by the 
following: 

That part of any other contract or 
agreement pertaining to your business 
(including an indemnification of a 
municipality in connection with work 
performed for a municipality) under which 
you assume the tort liability of another 
party to pay for "bodily injury", "property 
damage", or "personal and advertising 
injury" to a third person or organization. 
Tort liability means a liability that would be 
imposed by law in the absence of any 
contract or agreement. 

Paragraph f. includes that part of any 
contract or agreement that indemnifies a 
railroad for "bodily injury", "property 
damage", or "personal and advertising 
injury'' arising out of construction or 
demolition operations, within 50 feet of 
any railroad property and affecting any 
railroad bridge or trestle, tracks, road· 
beds, tunnel, underpass or crossing. 

However, Paragraph f. does not include 
that part of any contract or agreement: 

(1) That indemnifies an architect, 
engineer or surveyor for injury or 
damage arising out of: 

(a) Preparing, approving, or failing to 
prepare or approve, maps, shop 
drawings, opinions, reports, 
surveys, field orders, change 
orders or drawings and 
specifications; or 

(b) Giving directions or instructions, 
or failing to give them, if that is 
the primary cause of the injury or 
damage; or 

(2) Under which the insured, if an 
architect, engineer or surveyor, 
assumes liability for an injury or 
damage arising out of the insured's 
rendering or failure to render 
professional services. Including those 
listed in (1) above and supervisory, 
inspection, .architectural or 
engineering activities. 

All other terms and conditions in the policy remain 
unchanged. 
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POLICY NUMBER: 57UEAZM9143 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NOTICE OF CANCELLATION OR NONRENEWAL 
TO DESIGNATED CERTIFICATE HOLDER 

SCHEDULE 

Number of Oays Notice: 30 

Part A: 30 

Part B: 30 

Part C: 30· 

Part D: 30 

This policy Is subject to the following eddlllonal 
Condlllons when a number of days am shown In the 
Schedule for any of Iha above Paris. 
A. If this policy Is cancelled by the Company, other 

than for nonpayment of premium, noUce of such 
cancellation wlll be provided to the certificate 
holder In the Schedule, at least the number of 
days In advance of the cancellallon effective dale, 
as shown In Part A • 

B. If this policy ls cancelled by lhe Company for 
nonpayment of premium, noUce of such 
cancellaUon Wiii be provided to the cerllflcate 
holder In the Schedule wllhln the number of days 
noUca of Iha cancellatton arracttve dale, as shown 
In ParlB. 

C. If this policy Is cancelled by the Insured, nollce of 
such cancellation Wiii be provided to lhe cartlftcate 
holder In the Schedule, wHhlo the number of days 
noUce of the cancellation effective dale, as shown 
In Partc. 

Form IH 03 09 0611 

Name of Certificate Holder: 
City and County of Sen Francisco 

Malllng Address: 
Contract Administration Bureau 
525 Golden Gate Avenue·, 8th Floor 
San Francisco, CA 94102 

D. If this polloy Is nonrenewed by the Company, 
notice of such nonrenewal will be provided to the 
certlftcate holder In the SchedUle, 1.1! least the 
number of days In advance of the nonrenewal 

· effectlve date, as shown In Part D. 

If notice Is malled, proof of malling notice to the 
certificate holder's malling addmss as shown In 
the Schedule wlll be .sufficient proof of notice. If 
the number Of days noUce In the Schedule for any· 
Part ls left blank or Is shown as zero, no notice Wiii 
be provided to the Scheduled carllflcate holder 
under that Part. 
Any notifloaUon rights pro'Jkled by this 
endorsement apply only to acllw certlftcate 
holder(s) who were Issued a certtftcate of 
Insurance applicable to this policy's term. 
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POLICY NUMBE:R: 57 UEA ZM9l4l COMMERCIAL AUTOMOBILE 
HA99160312 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE BROAD FORM 
ENDORSEMENT 

This endorsement modifies Insurance provlded under the followlng: 

BUSINess AUTO COVERAGE FORM 

· _To tho oxtont that the provisions or this endorsement provide broader benefits to the "insured" than other 
provisions of the Coverage Form, the provisions of this endorsement apply. 

1. BROAD FORM INSURED 

A. Subsidiaries and Newly Acquired or 
Formed Organizations 

The Named Insured shown in the 
Declarations Is amended to Include: 
(1) Any legal business entity olher than a 

partnership or Joint venture, formed as a 
subsidiary in which you have an 
ownership interest of more than 50°/o on 
the effective date of the Coverage Form. 
However, the Named Insured does not 
include any subsidiary that is an 
"Insured" un-der any other automoblle 
policy or would be an "lnsured'1 under 
such a policy but for Its termination or 
the exhaustion of its Limit of Insurance. 

(2) Any organization that Is acquired or 
formed by you and over which you 
maintain majority ownership. However, 
the Named Insured does not Include any 
newly formed or acquired organization: 
(a) That Is a partnership or joint 

venture, 

(b) That Is an "insured" under any other 
policy, 

(c) That has exhausted Its Limit of 
Insurance under any other policy, or 

(d) 180 days or more after Its 
acquisition or formation by you, 
unless you have given us notice of 
the acquisltlon or formation. 

Coverage does not apply to "bodily 
Injury" or "property damage" that results 
from an "accident" that occurred before 
you formed or acquired the organization. 

B. employees as Insureds 

Paragraph A.1. -WHO IS AN INSURED - of. 
SECTION II - LIABILITY COVERAGE Is 
amended to add: 

d. Any "~mployee" of yours while using a 
covered "auto" you don't own. hire or 
borrow In your business or your 
personal affairs. 

C. Lessors as Insureds 

Paragraph A.1. - WHO IS AN INSURED - of 
Section 11 ~ Liability Coverage is amended to 
add: 

e. The lessor of a covered "auto" while the 
11aulo" is leased to you under a written 
agreement if: 

(1) The agreement requires you to 
provide direct prtmary Insurance for 
the lessor and 

(2) The "auto" Is leased wilhout a dover. 

Such a leased "auto" will be considered a 
covered 11auto" you own and not a covered 
"auto" you hire. 

D. Additional Insured If Required by Contract 

(1) Paragraph A.1. -WHO IS AN INSURED 
- of Section II - Llablllty Coverage ls 
amended to add: 

f. When you have agreed, In a written 
contract or written agreement, that a 
person or organization be added as 
an additional. insured on your 
business auto policy, such person or 
organization is an 11lnsured", but only 
to the exten.t such person or 
organization is liable for "bodily 
Injury' or "property damage" caused 
by the conduct of an "Insured" under 
paragraphs a. or b. of Who Is An 
Insured with regard to the 
ownership, maintenance or use of a 
covered "auto." 
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The Insurance afforded to any such 
additional Insured applies only If the 
11bodily injury" or "property damage" 
occurs: 

(1) During the policy period, and 

(2) Subsequent to lhe execution of such 
wrltlen contract, and 

(3) Prior to the expiration of the period 
of time lhat the written contract 
requires such Insurance be provided 
to the additional Insured. 

(2) How Limits Apply 

If you have agreed in a written contract 
or written agreement that another 
person or organization be added as an 
additional insured on your policy, the 
most we will pay on behalf of such 
additional Insured Is the lesser of: 

(a) The limits of insurance specified in 
the written contract or written 
agreement: or 

(b) The Limits of Insurance shown in 
the Declarations. 

Such amount shall be a part of and not 
in addition to Limits of Insurance shoWn 
Jn the Declaratlons and described in this 
Section. 

(3) AddiUonal Insureds Other Insurance 

If we cover a claim or "suit" under this 
Coverage Part that may also be covered 
by other Insurance available to an 
additional Insured, such additional 
insured must submit such claim or "suit" 
to the other Jnsurer for defense and 
Indemnity. 

However, this provision does not apply 
to the extent that you have agreed In a 
written contract or written agreement 
that this insurance is primary and non­
contributory wHh the additional lnsured's 
own insurance. 

(4) Dulles in The Event Of Accident, Claim, 
Sult or Loss 

If you have agreed Jn a written contract 
or written agreement that another 
person or organization be added as an 
additional insured on your policy, the 
additlonal Insured shall be required to 
comply with the provisions In LOSS 
CONDITIONS 2. • DUTIES IN THE 
EVENT OF ACCIDENT, CLAIM , SUIT 
OR LOSS - OF SECTION IV -
BUSINESS AUTO CONDITIONS, in the 
same manner as the Named Insured. 

E. Primary and Non-Contributory ii 
Required by Contract 

Only with respect to insurance provided to 
an additional insured in 1.0. - Additional 
Insured If Required by Contract, the 
following provisions apply: 

(3) Primary Insurance When Required By 
Contract 

This Insurance Is primary If you have 
agreed in a written contract or written 
agreement that this insurance be 
primary. If other insurance Is afso 
primary, we will share with all that other 
insurance by the method described In 
Other Insurance 5.d. 

(4) Primary And Non-Contributory To Other 
Insurance When Required By Contract 

If you have agreed in a written contract 
or written agreement that this Insurance 
is primary and non-contributory with the 
additional lnsured's own Insurance, this 
Insurance Is primary and we will not 
seek contribution from that other 
Insurance. 

Paragraphs (3) and (4) do not apply to other 
insurance to which the additional insured 
has been added as an addltional Insured. 

When this Insurance Is excess, we will have no 
duty to defend the Insured against any "suit" If 
any other Insurer has a duty to defend lhe 
Insured agatnst that "suit". If no other insurer 
defends, we wUI undertake to do so', but we will 
be entitled to the lnsured's rights against all 
those other Insurers. 

When this fnsurance ls excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the sum 
of: 

(1) 

(2) 

The total amount that all 
Insurance would pay for the 
absence of this Insurance; and 

such other 
loss in the 

The total of all deductible and self·insured 
amounts under all that other insurance. 

We will share the remaining loss, if any, by lhe 
method described In Olher Insurance 5.d. 

2. AUTOS RENTED BY EMPLOYEES 

Any 11auto11 hired or rented by your "employee11 

on your behalf and at your direction will be 
Considered an "auto" you hire. 

The OTHER INSURANCE Condition Is amended 
by adding the following: 
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If an "employee's" personal insurance also 
applies on an excess basis to a covered "auto" 
hired or rented by your "employee" on your 
behalf and at your direction, this insurance will 
be primary to the "employee's'* personaf 
Insurance. 

3. AMENDED FELLOW EMPLOYEE EXCLUSION 

EXCLUSION 5. - FELLOW EMPLOYEE - of 
SECTION II - LIABILITY COVERAGE does not 
apply if you have workers' compensation 
insurance in-force covering all of your 
"emp!oyees". 

Coverage is excess over any other collectible 
insurance. 

4. HIRED AUTO PHYSICAL DAMAGE COVERAGE 

If hired "autos" are covered "autos" far Llablllty 
Coverage ahd if Comprehensive, Specified 
Causes of Loss, or Collision coverages are 
provided under this Coverage Form for any 
"auto" you own, then the Physical Damage 
Coverages provided are extended to "autos" you 
hire or borrow, subject to the following limit. 

The most we will pay !or "loss" to any hired 
"auto" Is: 

(1) $100,000; 

(2) The actual cash value of the damaged or 
stolen property at the time of the "loss"; or 

(3) The cost of repairing or replacing the 
damaged or stolen property, 

whichever is smallest, minus a deductible. The 
deductible wlll be equal to the largest deductible 
applicable to any Owned "auto" for that 
coverage. No deductlble applies to nloss" caused 
by fire or lightning. Hired Auto Physical Damage 
coverage is excess over any other collectible 
insurance. Subject to the above limit, deductible 
and excess provisions, we will provide coverage 
equal to tho broadost coverage applicable to any 
covered "auto11 you own. 

We will also cover loss of use of the hired '"auto" 
lf It results from an 1'accldent", you are legally 
liable and the lessor Incurs an actual financiat 
loss, subject to a maximum· of $1000 per 
"accident''. 

This extension of coverage does not apply to 
any "auto" you hire or borrow from any of your 
"employees", partners (If you are a partnership), 
members (If you are a limited liabllity company). 
or members of their households. 

5. PHYSICAL DAMAGE ADDITIONAL 
TEMPORARY TRANSPORTATION EXPENSE 
COVERAGE 

Paragraph A.4.a .. of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE Is amended to provide a 
limll of $50 per day and a maximum limit of 
$1,000. 

6. LOAN/LEASE GAP COVERAGE 

Under SECTION Ill - PHYSICAL DAMAGE 
COVERAGE, in the event of a total "loss" to a 
covered "auto", we will pay your additional legal 
obligation for any difference between the actual 
cash value of the "auto" at the time of the "loss" 
and the "outstanding balance" of the loan/lease. 

"Outstanding balance" means the amount you 
owe on the loan/lease at the time of "loss" less 
any amounts representing taxes: overdue 
payments: penalties, Interest or charges 
resulting from overdue payments: additional 
mileage charges; excess wear and tear charges; 
lease termination fees; security deposits not 
returned by the lessor; costs for extended 
warranties, credit life Insurance, health, accident 
or disability Insurance purchased with the loan or 
lease; and carry.over balances from previous 
loans or leases. 

7. AIRBAG COVERAGE 

Under Paragraph B. EXCLUSIONS - of 
SECTION 111 PHYSICAL DAMAGE 
COVERAGE, the following is added: 

The exclusion relating to mechanfcal breakdown 
does not apply to the accidental discharge of an 
airbag. 

8. ELECTRONIC EQUIPMENT • BROADENED 
COVERAGE 

a. The exceptions to Paragraphs B.4 
EXCLUSIONS - of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE ate replaced by the 
following: 

Exclusions 4.c. and 4.d. do not apply lo 
equipment designed to be operated solely 
by use of the power from the 11auto's0 

electrical system that, at the ti~e of "loss", 
is: 

(1) Permanently Installed In or upon 
the covered "auto .. ; 

(2) Removable from a housing unit 
which Is permanently Installed In 
or upon the covered "auto"; 

(3) An Integral part of the same unit 
housing any electronic 
equipment described in 
Paragraphs (1) and (2) above; or 

Form HA 9916 0312 
(!;) 2011, The Hartford (Includes copyrighted material 

of ISO Properties, Inc., with its permission.) Page 3 of 5 



(4) Necessary for the normal 
operation of the covered "auto" or 
the monitoring of the covered 
"auto's" operating system. 

b. Section Ill - Version CA 00 01 03 10 of the 
Business Auto Coverage Form; Physical 
Damage Coverage, lln1lt of Insurance, 
Paragraph C.2 and Version CA 00 01 10 01 of 
the Business Auto Coverage Form, Physical 
Damage Coverage, Limit of Insurance, 
Paragraph C are each amended to add Iha 
following: 

$1,500 is the most we will pay for "loss11 In 
any one "accident" to all electronic 
equipment (other than equipment designed 
solely for the reproduction of sound, and 
accessories used with such equipment) 
that reproduces, receives or transmits 
audio, vlsual or data signals which, al the 
time of "loss", is: 

(1) Permanently installed In or upon 
the covered "auto" in a housing, 
opening or other location that Is not 
normally used by the 11auto'' 
manufacturer for the Installation of 
such equipn1ent; 

(2) Removable from a permanently 
Installed housfng unit as described 
in Paragraph 2.a. above or is an 
Integral part of that equipment; or 

(3) An Integral part of such equipment. 

c. For each covered 11auto", should loss be limited 
to electronic equipment only, our obligation to 
pay for, repair, return or replace damaged or 
stolen electronic equipment will be reduced by 
the applicable deductible shown in the 
Declarations, or $250, whichever deductible Is 
Jess. 

9, EXTRA EXPENSE BROADENED 
COVERAGE 

Under Paragraph A. - COVE RAGE - of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, we Will 
pay for the expense of returning a stolen covered 
"auto" to you. 

10. GLASS REPAIR - WAIVE:R OF DEDUCTIBLE 

Under Paragraph D. - DEDUCTIBLE - of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, the 
following is added: 

No deducUble applies to glass damage If the 
glass Is repaired rather than replaced. 

11. TWO OR MORE DEDUCTIBLES 

Under Paragraph D. - DEDUCTIBLE - of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, the 
following Is added: 

If another Hartford Financial Services Group, 
Inc. company policy or coverage form that Is not 
an automobile policy or coverage form applles to 
the same "accident", the following applies: 

(1) If the deducllble under this Business Auto 
Coverage Form is the smaller (or smallest) 
deductible, II will be waived; 

(2) If the deducllble under this Business Auto 
Coverage Form ls not the smaller (or 
smallest) deductible, II wlll be reduced by 
the amount of lhe smaller (or smallest) 
deductible. 

12. AMENDED DUTIES tN THE EVENT OF 
ACCIDENT, CLAIM, SUIT OR LOSS 

The requirement In LOSS CONDITIONS 2.a. -
DUTIES IN THE EVENT OF ACCIDENT,CLAIM, 
SUIT OR LOSS - of SECTION IV - BUSINESS 
AUTO CONDITIONS that you must notify us of 
an "accident" applles only when the "accident" Is 
known to: 
(1) You, If you are an lndlvldual; 

(2) A partner, If you are a partnership; 

(3) A member, If you are a limited liability 
company, or 

( 4) An executive officer or Insurance manager, if 
you are a corporation. 

13. UNINTENTIONAL FAILURE TO DISCLOSE 
HAZARDS 

If you unintentionally fall to disclose any hazards 
exisling at the inception date of your policy, we 
wilf not deny coverage under this Coverage 
Form because of such failure. 

14. HIRED AUTO - COVERAGE TERRITORY 

Paragraph e. of GENERAL CONDITIONS 7. -
POLICY PERIOD, COVERAGE TERRITORY -
of SECTION IV BUSINESS AUTO 
CONDITIONS is replaced by the following: 

e. For short~term hired "autos", the coverage 
territory with respect to Llablllly Coverage Is 
anywhere in the world provided that if the 
"lnsured's" responsibility to pay damages for 
"bodily Injury" or "property damage'' Is 
determined in a "suit," 1he "suit" is brought in 
the United States of America, the territories 
and possessions of the United States of 
America, Puerto Rico or Canada or In a 
setllement we agree lo. 

15. WAIVER OF SUBROGATION 

TRANSFER OF RIGHTS OF RECOVERY 
AGAINST OTHERS TO US - .of SECTION IV -
BUSINESS AUTO CONDITIONS is amended by 
adding the followtng: 
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We waive any right of recovery we may have 
against any person or organization with whom 
you have a written· contract that requires such 
waiver because of payments we make for 
damages under this Coverage Form. 

16. RESULTANT MENTAL ANGUISH COVERAGE 

The definilion of "bodily Injury" In SECTION V· 
DEFINITIONS Is replaced by the following: 

"Bodily injury" means bodily Injury. sickness or 
disease sustained by any person, Including 
mental anguish or dealh resulting from any of 
these. 

17. EXTENDED CANCELLATION CONDITION 

Paragraph 2. of the COMMON POLICY 
CONDITIONS - CANCE:LLATION • applies 
except as follows: 

If we cancel for any reason other thari 
nonpayment of premium, we wlll mall or deliver 
to the first Named Insured written notice of 
cancellation at le~st 60 days before the effective 
date of cancellation. 

18. HYBRID, ELECTRIC, OR NATURAL GAS 
VEHICLE PAYMENT COVERAGE 

In the event of a total loss to a "non-hybrid" auto 
for which Con1prehensive, Speclfled Causes of 
Loss. or Collision coverages are provided under 
this Coverage Form, then such Physical 
Damage Coverages are amended as follows: 

a.If the auto Is replaced with a "hybrid" auto or 
an auto powered solely by electricity or natural 

• gas, we will pay an additional 10%, to a 
maximum of $2,500, of the "non-hybrid" auto's 
actual cash value or replacement cost, 
whichever is less, 

b. The auto must be replaced and a copy of a blll 
of sale or new lease agreement received by us 
within 60 calendar days of the date of "loss," 

c. Regardless of the number of autos deemed a 
total lass, the most we will pay under this 
Hybrid, E:lectric, or Natural Gas Vehicle 
Payment Coverage provision for any one 
"loss" Is $10,000. 

For the purposes of the coverage provision, 
a.A "non-hybrid" auto Is defined as an auto that 

uses only an internal combustion engine to 
move the auto but does not Include autos 
powered solely by electricity or natural gas. 

b.A "hybrid" auto Is defined as an auto with an 
internal combustion engine and one or more 
electric motors; and lhat uses the Internal 
combustion engine and one or n1ore electric 
motors to move the auto, or the internal 
combustion engine to charge one or more 
electrlc motors, which move the auto. 

19. VEHICLE WRAP COVERAGE 

In the event of a total .loss to an "auto" for which 
Comprehensive, Specified Causes of Loss. or 
Collision coverages are provided under this 
Coverage Form; then such Physical Damage 
Coverages are amended to add the following: 

In addition to.the actual cash value of the "auto", 
we will pay up to $1,000 for vinyl vehicle wraps 
which are displayed on the covered "auto" at the 
time of total loss. Regardless of the number of 
autos deemed a total loss, the most we wlll pay 
under lhiS Vehicle Wrap Coverage provision for 
any one "loss" is $5,000. For purposes of this 
coverage provision, slgns or other graphics 
painted or magnellcally affixed to the vehicle are 
not considered vehicle wraps. 

Form HA 99 16 0312 
© 2011, The Hartford (Includes copyrighted material 

of ISO Properties, Inc .. with Its permission.} Page 5 of 5 



POLICY NUMBER: 57UEAZM9141 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NOTICE OF CANCELLATION OR NONRENEWAL 
TO DESIGNATED CERTIFICATE HOLDER 

SCHEDULE 

Number of Days Notice: 30 

Part A: 30 

Part B: 30 

Part C: 30 

Part D: 30 

This policy is subject lo the followlng additional 
Conditions when a number of days are shown Jn the 
Schedule for any of the above Parts. 
A. If this policy Is cancelled by Iha Company, other 

than for nonpayment of premium. nottce of such 
cancellation will be provided to the certtflcafB 
holder In the Schedule, at least the number of 
days In advance of the oanceDatton effectiw date, 
as shown In Part A. 

B. If this policy Is cancelled by the Company for 
nonpayment of premium, noUce of such 
cancellatlon wlR be provided to the certlftcate 
holder Jn the Schedule within the number of days 
notice of the cancellal!on e!leotlve date, as shown 
In Parts. 

c. If this policy Is cancelled by the Insured, noUca of 
such cancallatlon will be provided to the certificate 
holder In the Schedule, within the number. of days 
notice of the cancellallon effective date, as shown 
In PartC. 

Form IH 03 09 0611 

Name of Certificate Hc>lder: 
City ond County of San Francisco 

Malling Address: 
Contract Administration Bureau 
525 Colden Gate Avenue; 8th Floor 
San Francisco, CA 94102 

o. tf this policy Is nonrenewed by the Company, 
noUce of such nonrenewal will be provided to the 
cerUHcate holder In the Schedule, at ·least the 
number of days In advance of the nonrenewal 
effective date, as shown Jn Part D. 
If nollce Is mellod, proof of malling noUce to the 
oertlflcate holder's malJlng address as shown In 
Iha Schedule will be sufficient proof of notice. If 
Ille number of days notice In the Schedule for eny 
Part ts left blank or Is shown es zero, no nottce will 
be provided to the Scheduled certtncate holder 
under that Part. 
Any noUflcaUon rights provided by this 
endorsement apply only to active cerUflcate 
holder(s) who were Issued a certlflcate of 
Insurance applicable to this policy's tenn. 

Page 1 of1 
@ 2011, The Hartford 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

WAIVER OF OUR RIGHT TO RECOVER FROM 
OTHERS ENDORSEMENT - CALIFORNIA 

Polley Number: s 7 WEA ZR4191 Endorsement Number: 

Effective Da;te: 9 I 16 I 18 Effective hour is the same as stated on the Information Page of the policy. 

Named Insured and Address: M HERNANDEZ CONSTRUCTION, INC. 
1390 CARROLL AVE. 
SAN FRANCISCO, CA 94124 

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not 
enforce our right against the person or organization named in the Schedule. (This agreemenl applies only to the 
extent that you perform work under a written contract that requires you to obtain this agreement from us.) 

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in 
the work described in the Schedule. 

The additional premium for this endorsement shall be 
premium otherwise due on such remuneration. 

7- 0/o of the California workers' compensation 

SCHEDULE 

Person or Organization 

ANY PERSON OR ORGANIZATION 
FROM WHOM YOU ARE REQUIRBD 
BY WRITTEN CONTRACT OR 
AGREEMENT TO OBTAIN THIS 
WAIVER OF RIGHTS FROM US. 

Job Description 

ALL CALIFORNIA OPERATIONS 

Countersigned by --~-'-'---~-~-'--'-~--~~· ~~~~--~~­
Authorized Representative 

Form WC 04 03 06 
Process Date: 

(1) Printed in U.S.A. 
Polley Expiration Date: 9 /16 / l 9 



POLICY NUMBER: 57WEAZR4191 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NOTICE OF CANCELLATION OR NONRENEWAL 
TO DESIGNATED CERTIFICATE HOLDER 

SCHEDULE 

Number of Days Notice; 30 

Part A: 30 

Part B: 30 

Part C: 30 

Part O; 30 

This policy Is subject to the foUowlng additional 
Condlllons when a number of days are shown In the 
Schedule for any of U1e above Parts. 
A. If !his poUcy Is cancelled by the Company, other 

than for nonpayment of premium, notice of such 
cancellation wtll be prollfded to the certificate 
holder In the Schedule, al least the number of 
days In advance of tho cancenatlon effective date, 
as ehown In Part A. 

B. If this policy Is cancelled by the Company for 
nonpayment of premium, notice of such 
cancellation wlll be provided to lhe certificate 
holder In the Schedule within the number of days 
notice of the cancellatton effective date, as shown 
In Part B. . 

c. If this policy Is cancelled by the Insured, notice of 
such cancellation wlll be provided to the cerllftcate 
holder In the Schedule, within tho number of days 
notice of the cancellation effective dale, as shown 
In Part C. 

Farm IH 03 09 0611 

Name of Certificate Holder: 
City and County of San Francisco 

Mafllnu Address: 
Contract Administration Bureau 
525 Golden Gate Avenue, 8th Floor 
San Francisco, CA 94102 

D. II this policy is nonrenewed by lhe Company, 
notlce of such nonrenewal wlll be provided to the 
certlllcate holder In the Schedule, at least tho 
number of days In advance of the nonranewal 
effective date, as shown In Part o. 
II notice Is malled, proof of malllng notice to the 
cartlOcata holder's malling address as shown In 
Iha Schedule wlff be sufficient proof of notice. If 
the number of days mlllce In the Schedule for any 
Part Is left blank or Is shown es zero, no notice wlll 
be provided to Iha Scheduled certificate holder 
under Iha! Part. 

Any notlflcatton rights prollfded by this 
endorsement apply only to active certlHca!e 
holder(s) who ware Issued a cartfflcata of 
Insurance applicable lo this policy's term. 

Page 1of1 
© 2011, The Hartford 



POLICYNUMBER: 57RHAZM8881 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NOTICE OF CANCELLATION OR NONRENEWAL 
TO DESIGNATED CERTIFICATE HOLDER 

SCHEDULE 

Number of Days Notice: 30 

Part A: 30 

Part B; 30 

PartC: 30 

Part D: 30 

This pollcy ls sub]ect lo the following addlltonal 
Conditions when a number of days are shown In lhe 
Schedule for any of !he above Parts. 

A. If this policy Is cancelled by the Company, other 
than for nonpayment of premium, notice or such 
cancellation wlll be provided to the cerllflcale 
holder In the Schedule, at least the number of 
days In advance of the cancellaflon ·effective date, 
as shown In Part A. 

B. If this policy Is cancelled by the Company for 
nonpayment of premium, notice of such 
cancellation will be provided to lhe certlflcate 
holder In the Schedule within the number of days 
noUce of the cancellaUon alfecllVe dale, as shown 
In PartB. 

c. If lllls policy Is cancelled by the Insured, noUce of 
such cancellaHon wlll be provided to the cerllflcete 
holder In the Schedule, within the number of days 
nottce of Iha cancellallon effective data, as shown 
In Part C. 

Form IH 03 090611 

Name of Certtncate Holder: 
City and County of San Francisco 

Malllng Address: 
Contract Admlnlatratlon Bureau 
525 Golden Gate Avenue; 8th Floor 
San Francisco, CA 94102 

D. If this ponoy Is nonrenewed by the Company, 
notice of such nonrenewal wlll ba provided to the 
certlllcate holder In the Schedule, at least the 
number of days In advonco Of the nonrenewal 
effective date, as shown In Part D. 

' . 

If noUce Is malled, proof of malling notice to the 
certlflC8te holder's malling address as shown In 

. the Schedule will be sumctent proof of notice. If 
the number of days notice In the Schedule for any 
Part Is left blank or Is shown as zero, no noUce will 
be provided to the Scheduled certlflcate holder 
under that Part 
Any noUflcaUon rights provided by Ihle 
endorsement apply only to ac!lve cer11Dcate 
holder(s) who were Issued a certlftcale of 
Insurance appllceble to this policy's term. 

Page 1 of1 
@ 2011, The Hartford 



The Ohio Casualty Insurance Company - Company Profile - Best's Credit Rating Center Page 1 of5 

The Ohio Casualty Insurance Company 
A.M. Best#: 002378 NAIC #: 24074 FEIN#: 310396250 

Administrative Office 
175 Berkeley Street 

Boston, MA 02116 

United States 

Web: 
www.LibertyMutualGroup.com 

Phone: 513-603-2400 

Fax: 513-603-3179 

View Additional Address 

Information 

companies that have, in our 

opinion, an excellent ability 

to meet their ongoing 

insurance obligations. 

View additional news, 

reports and products for 

this company. 

Based on A.M. Best's analysis, 051114 - Liberty Mutual Holding Company Inc. is the AMB Ultimate 
Parent and identifies the topmost entity of the corporate structure. View a list of operating insurance 

entities in this structure. 

Best's Credit Ratings 

Financial Strength Rating View Definition 

Rating: 

Affiliation Code: 

A (Excellent) 

p (Pooled) 

Financial Size Category: XV ($2 Billion or greater) 

Outlook: Stable 

Action: 

Effective Date: 

Initial Rating Date: 

Affirmed 

May 16, 2018 

June 30, 1924 

Long-Term Issuer Credit Rating View Definition 

http ://ratings.ambest.com/SearchResults .aspx? AltSrc=9 11/8/2018 



The Ohio Casualty Insurance Company - Company Profile - Best's Credit Rating Center 

Long-Term: 

Outlook: 

Action: 

Effective Date: 

a 

Stable 

Affirmed 

May 16, 2018 

Initial Rating Date: July 21, 2005 

u Denotes Under Review Best's Rating 

Best's Credit Rating Analyst 

Rating Issued by: AM. Best Rating Services, Inc. 

Senior Financial Analyst: Gregory Dickerson 

Senior Director: Michael J. Lagomarsino, CFA, FRM 

Disclosure Information 

Disclosure Information Form 
View AM. Best's Rating Disclosure Form 

Press Release 

Page 2 of5 

AM. Best Affirms Credit Ratings of Liberty Mutual Holding Company Inc. and Its Subsidiaries 

May 16, 2018 

Rating History 

AM. Best has provided ratings & analysis on this company since 1924. 

Financial Strength Rating 

Effective DateRating 

5/16/2018 A 

3/8/2017 A 

10/8/2015 A 

9/24/2014 A 

8/14/2013 A 

http ://ratings.ambest.com/SearchResults .aspx? AltSrc=9 11/8/2018 



The Ohio Casualty Insurance Company - Company Profile - Best's Credit Rating Center Page 3 of5 

Long-Term Issuer Credit Rating 

Effective DateRating 

5/16/2018 a 

3/8/2017 a 

10/8/2015 a 

9/24/2014 a 

8/14/2013 a 

Best's Credit Reports 

~~l Best's Credit Report - Where applicable, includes Best's Financial Strength Rating and 

,_:J rationale along with comprehensive analytical commentary, detailed business overview and 
key financial data. 

Report Revision Date: 11/5/2018 (represents the latest significant change). 

~~1 Historical Reports are available in Best's Credit Report Archive. 

•.'-J 

View additional news, reports and products for this company. 

http ://ratings.ambest.com/SearchResults.aspx? AltSrc=9 11/8/2018 



The Ohio Casualty Insurance Company - Company Profile - Best's Credit Rating Center Page 4 of5 

Press Releases 

IQ!R_ 
May 16, 2018 

" 
[ Mar 08, 2017 

Oct 08, 2015 

Sep 24, 2014 

Aug 14, 2013 

Jul 26, 2012 

Jun 16, 2011 

Jun 11, 2010 

1 2 

A.M. Best Affirms Credit Ratings of Liberty Mutual Holding Company Inc. and Its 
Subsidiaries 

A.M. Best Affirms Credit Ratings of Liberty Mutual Holding Company Inc. and Its 

Subsidiaries 

A.M. Best Affirms Ratings of Liberty Mutual Holding Company Inc. and Its 
Subsidiaries 

A.M. Best Affirms Ratings of Liberty Mutual Holding Company Inc. and Its 
Subsidiaries 

A.M. Best Affirms Ratings of Liberty Mutual Holding Company Inc. and Its 
Subsidiaries 

A.M. Best Affirms Ratings of Liberty Mutual Holding Company Inc. and Its 
Subsidiaries 

A.M. Best Revises Outlook to Stable for Liberty Mutual Holding Company Inc. and Its 1 

Subsidiaries y I 

A.M. Best Affirms Ratings of Liberty Mutual Holding Company Inc. and Its 

Page size: 10 17 items in 2 pages 
------- __ ._J 

Find a Best's Credit Rating 

I Enter a Company ~ame ___ B ! 

Advanced Search 

European Union Disclosures 

How lo Get a ~ 
Best's Credit Rating ve:J 

A.M. Best - Europe Rating Services Limited (AMBERS), a subsidiary of A.M. Best Rating Services, Inc., is an External 

Credit Assessment Institution (ECAI) in the European Union (EU). Therefore, Credit Ratings issued and endorsed by 

AMBERS may be used for regulatory purposes in the EU as per Directive 2008/48/EC. 

Australian Disclosures 
A.M. Best Asia-Pacific Limited (AMBAP), Australian Registered Body Number (ARBN No.150375287), Is a limited liability 

company incorporated and domiciled in Hong Kong. AMBAP is a wholesale Australian Financial Services (AFS) Licence 

holder (AFS No. 411055) under the Corporations Act 2001. Credit Ratings emanating from AMBAP are not Intended for 

and must not be distlibuted to any person in Australia other than a wholesale client as defined in Chapter 7 of the 

http://ratings.ambest.com/SearchResults .aspx? AltSrc=9 11/8/2018 



Hartford Underwriters Insurance Company 
A.M. Best#: 002232 NAIC #: 30104 FEIN#: 061222527 

Domiciliary Address 

One Hartford Plaza 

Hartford, CT 06155-0001 

United States 

Web: www.thehartford.com 

Phone: 860-547-5000 

fFinanclal illlti1al1 llalln~ 
.• ~ ... BE.ST .·· ... · •... ~j 
~ii 

Assigned to insurance 

companies that have, in our 
opinion, a superior ability to 

meet their ongoing insurance 

obligations. 

View additional news, reports 

and products for this company. 

Based on A.M. Best's analysis, 058707 - Hartford Financial Services Group Inc is the AMB Ultimate Parent and 
identifies the topmost entity of the corporate structure. View a list of operating insurance entities in this structure. 

Best's Credit Ratings 

Financial Strength Rating View Definition 

Rating: 

Affiliation Code: 

A+ (Superior) 

p (Pooled) 

Financial Size Category: XV ($2 Billion or greater) 

Outlook: Stable 

Action: 

Effective Date: 

Initial Rating Date: 

Affirmed 

August 02, 2018 

June 30, 1926 

Long-Term Issuer Credit Rating View Definition 

Long-Term: 

Outlook: 

Action: 

Effective Date: 

aa-

Stable 

Affirmed 

August 02, 2018 



Initial Rating Date: July 14, 2005 

u Denotes Under Review Best's Rating 

Best's Credit Rating Analyst 

Rating Issued by: A.M. Best Rating Services, Inc. 

Senior Financial Analyst: Jonathan Harris, CFA, FRM, CPCU 

Director: Jennifer Marshall, CPCU, ARM 

Disclosure Information 

Disclosure Information Form 
View A.M. Best's Rating Disclosure Form 

Press Release 

A.M. Best Affirms Credit Ratings of The Hartford Fin Svcs Group and P/C Subs; Upgrades ICR of Hartford 
Life and Accident Ins Co 

August 02, 2018 

Rating History 

A.M. Best has provided ratings & analysis on this company since 1926. 

Financial Strength Rating 

Effective DateRating 

8/2/2018 A+ 

7/7/2017 A+ 

6/17/2016 A+ 

5/1/2015 A+ 

4/3/2014 A 

Long-Term Issuer Credit Rating 

Effective DateRating 

8/2/2018 aa-

7 /7 /2017 aa-

6/17/2016 aa-



5/1/2015 aa-

4/3/2014 a+ 

Best's Credit Reports 

f", Besfs Credit Report - Where applicable, lneludes Best's Financial Strength Rating and rationale along with 

comprehensive analytical commentary, detailed business overview and key financial data. 

Report Revision Date: 9/5/2018 (represents the latest significant change). 

~~ Historical Reports are available In Besfs Credit Report Archive. 
,;_J 

View additional news, reports and products for this company. 

Press Releases 
. 

---------- -------. __ ,.. 
-- -· -----------·------ ___ ,, ______ -------- -------------- --- ------------- ------- -

J2lll._ IISll 
I 

Aug 02, 2018 AM. Best Affirms Credit Ratings of The Hartford Fin Svcs Group and P/C Subs; Upgrades !CR of • 
Hartford Life and Accident Ins Co 

11 , Jul 07, 2017 AM. Best Affirms Credit Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries I 
Jun 17, 2016 A.M. Best Affirms Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries pi 
MayOl, 2015 A.M. Best Upgrades Ratings of The Hartford Financial Services Group, Inc. and Its Property/Casualty 11 Subsidiaries II . Apr 03, 2014 A.M. Best Revises Outlook to Positive for The Hartford Financial Services Group, Inc. and Its i 

' Property/Casualty Subsidiaries I 
I 

Mar 01, 2013 A.M. Best Affirms Ratings of Hartford Financial Services Group and Its P/C Subsidiaries and i 
Downgrades Ratings of Hartford Life 

11 Mar 21, 2012 AM. Best Places Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries Under 
Review I I 

i Apr 12, 2011 AM. Best Revises Outlook to Stable for The Hartford Financial Services Group, Inc. and Its Key I 
i 

i Life/Health Subsidiaries I I 

I Tl 
\_ .. '.l• :::ia::1 a & a I D I ti'" D ~ ':Cl II . , IC' IC " ' J. LI. c • '.J.' 

! 

1 2 Page size: 10 20 items in 2 pages 
--------- - ---------- - ·-· -- -- ---- --- - ----"- ----·---- - --- --- ------- --------- ·- ---- - .. -- ------- - - - ---~ -· I 

Find a Best's Credit Rating 
I-----·-··-·- ----------
!Enter a C<Jmpany Name 

Advanced Search 

How to Get a IA.;:\ 
• Blilfll Credit Rating \f!!!::I 



European Union Disclosures 

B&llfs Credit Ratings @ 
MobifeApp 

A.M. Best - Europe Rating Services Limited (AMBERS), a subsidiary of A.M. Best Rating Services, Inc., is an External Credit Assessment 
Institution (ECAI) in the European Union (EU). Therefore, Credit Ratings issued and endorsed by AMBERS may be used for regulatory 
purposes in the EU as per Directive 2006/48/EC. 

Australian Disclosures 
A.M. Best Asia-Pacific Limited (AMBAP), Australian Registered Body Number (ARBN No.150375287), is a limited liability company 
incorporated and domiciled in Hong Kong. AMBAP is a wholesale Australian Financial Services (AFS) Licence holder (AFS No. 411055) 
under the Corporations Act 2001. Credit Ratings emanating from AMBAP are not intended for and must not be distributed to any person 
in Australia other than a wholesale client as defined in Chapter 7 of the Corporations Act. AMBAP does not authorize its Credit Ratings to 
be disseminated by a third-party in a manner that could reasonably be regarded as being intended to influence a retail client in making a 
decision in relation to a particular product or class of financial product. AMBAP Credit Ratings are intended for wholesale clients only, as 

defined. 

Credit Ratings determined and disseminated by AMBAP are the opinion of AMBAP only and not any specific credit analyst. AMBAP 
Credit Ratings are statements of opinion and not statements of fact. They are not recommendations to buy, hold or sell any securities or 
any other fOrm of financial product, incli.Jding insurance policies and are not a recommendation to be used to make investment 
/purchasing decisions. 

Important Notice: A.M. Best's Credit Ratings are independent and objective opinions, not statements of fact. A.M. Best is not an 
Investment Advisor. does not offer investment advice of any kind, nor does the company or its Ratings Analysts offer any form of 
structuring or financial advice. A.M. Best's credit opinions are not recommendations to buy, sell or hold securities, or to make any other 
investment decisions. For additional information regarding the use and limitations of Credit Rating opinions, as well as the rating process, 
information requirements and other rating related terms and definitions, please view Understanding Best's Credit Ratingi;. 

About Us I Site Map I Customer Service I My Account I Contact I Careers I Terms of Use I Privacy Policy I Security I Legal & 
Licensing 

Regulatory Affairs - Form NRSRO - Code of Conduct - Rating Methodology - Historical Performance Data 

Copyright© 2018 A.M. Best Company, Inc. and/or its affiliates ALL RIGHTS RESERVED. 



Hartford Fire Insurance Company 
A.M. Best#: 002231 NAIC #: 19682 FEIN#: 060383750 

Domiciliary Address 

One Hartford Plaza 

Hartford, CT 06155-0001 

United States 

Web: www.thehartford.com 

Phone: 860-547-5000 

·.A~.-::.::-··.·.·.~ 
·~J 

.. Assigned to insurance 
companies that have, in our 

opinion, a superior ability to 

meet their ongoing insurance 

obligations. 

View additional news, reports 

and products for this company. 

Based on A.M. Best's analysis, 058707 - Hartford Financial Services Group Inc is the AMB Ultimate Parent and 
identifies the topmost entity of the corporate structure. View a list of operating insurance entities in this structure. 

Best's Credit Ratings 

Financial Strength Rating View Definition 

Rating: 

Affiliation Code: 

A+ (Superior) 

p (Pooled) 

Financial Size Category: XV ($2 Billion or greater) 

Outlook: Stable 

Action: 

Effect!ve Date: 

Initial Rating Date: 

Affirmed 

August 02, 2018 

December31, 1907 

Long-Term Issuer Credit Rating View Definition 

Long-Term: 

Outlook: 

Action: 

Effective Date: 

aa-

Stable 

Affirmed 

August 02, 2018 



Initial Rating Date: July 14, 2005 

u Denotes Under Review Best's Rating 

Best's Credit Rating Analyst 

Rating Issued by: A.M. Best Rating Services, Inc. 

Senior Financial Analyst: Jonathan Harris, CFA, FRM, CPCU 

Director: Jennifer Marshall, CPCU, ARM 

Disclosure Information 

Disclosure Information Form 
View A.M. Best's Rating Disclosure Form 

Press Release 
A.M. Best Affirms Credit Ratings of The Hartford Fin Svcs Group and P/C Subs; Upgrades ICR of Hartford 
Life and Accident Ins Co 
August 02, 2018 

Rating History 

A.M. Best has provided ratings & analysis on this company since 1907. 

Financial Strength Rating 

Effective DateRating 

8/2/2018 A+ 

7/7/2017 A+ 

6/17/2016 A+ 

5/1/2015 A+ 

4/3/2014 A 

Long-Term Issuer Credit Rating 

Effective DateRating 

8/2/2018 aa-

7 /7 /2017 aa-

6/17/2016 aa-



5/1/2015 aa-

4/3/2014 a+ 

Related Financial and Analytical Data 

The following links provide access to related data records that A.M. Best utilizes to provide financial and 

analytical data on a consolidated or branch basis. 
. 

AMB # Company Name Company Description 

087049 Hartford Fire Insurance 

Company CAB 

Represents the Property/Casualty financials for the Canada Branch of 

this legal entity. 

Best's Credit Reports 

~~.Best's Credit Report - Where applicable, includes Best's Financial Strength Rating and rationale along with 

comprehensive analytical commentary, detailed business overview and key financial data. 

Report Revision Date: 9/7 /2018 (represents the latest significant change). 

'{,;::;..l Historical Reports are available in Best's Credit Report Archive. 
,~r 

View additional news, reports and products for this company. 

Press Releases 

Date 

Aug 02, 2018 

Jul07,2017 

Jan 18, 2017 

Jan 03, 2017 

Jun 17, 2016 

Mar 18, 2016 

May 01, 2015 

Apr 03, 2014 

'. 01 ?01., 

1 2 3 

AM. Best Affirms Credit Ratings of The Hartford Fin Svcs Group and P/C Subs; Upgrades !CR of 
Hartford Life and Accident Ins Co 

A.M. Best Affirms Credit Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries 

AM. Best Removes From Under Review and Upgrades Credit Ratings of Maxum Indemnity 
Company and Maxum Casualty Insurance Company 

A.M. Best Comments on Credit Ratings of The Hartford Financial Services Group Following 
Transaction with National Indemnity Co. 

A.M. Best Affirms Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries 

A.M. Best Places Ratings of Members of the Maxum Specialty Insurance Group Under Review with 
Positive Implications 

A.M. Best Upgrades Ratings of The Hartford Financial Services Group, Inc. and Its Property/Casualty 
Subsidiaries 

A.M. Best Revises Outlook to Positive for The Hartford Financial Services Group, Inc. and Its 

Property/Casualty Subsidiaries 

A t 4 0 + AU• n +• & 11 "'*' .J r• IC c I !1 n IC r I ·..1· 

Page size: 10 24 items in 3 pages 



Find a Best's Credit Rating 

Enter a Company Name 

Advanced Search 

European Union Disclosures 

How to Get a f'ji> 
Be$!.'s CA!dlt Riiiing ':eJ 

ant's CAI!! .. it Ratings@ 
Mobile App 

AM. Best - Europe Rating Services Limited (AMBERS), a subsidiary of A.M. Best Rating Services, Inc .. is an External Credit Assessment 
Institution (ECAI) in the European Union (EU). Therefore, Credit Ratings issued and endorsed by AMBERS may be used for regulatory 
purposes In the EU as per Directive 2006/48/EC. 

Australian Dlscloaurea 
A.M. Best Asia-Pacific Limited (AMBAP), Australian Registered Body Number (ARBN No.150375287), Is a limlted iiabillty company 
incorporated and domiciled In Hong Kong. AMBAP Is a wholesale Australian Financial Services (AFS) Licence holder (AFS No. 411055) 
under the Corporations Act 2001. Credit Ratings emanating from AMBAP are not Intended for and must not be distributed to any person 
In Australia other than a wholesale client as defined In Chapter 7 of the Corporations Act. AMBAP does not authorize Its Credit Ratings to 
be disseminated by a third-party In a manner that could reasonably be regarded as being Intended to Influence a reta~ client In making a 
decision In relation to a particular product or class of financial product. AMBAP Credit Ratings are Intended for wholesale clients only, as 
defined. 

Credit Ratings determined and disseminated by AMBAP are the opinion of AMBAP only and not any speclflc credit analyst. AMBAP 
Credit Ratings are statements of opinion and not statements of fact. They are not recommendatlons to buy, hold or sell any securities or 
any other form of financial product, Including Insurance policies and are not a recommendation to be used to make investment 
/purchasing decisions. 

Important Notice: A.M. Best's Credit Ratings are Independent and objective opinions, not statements of tact. A.M. Best Is not an 
Investment Advisor, does not offer Investment advice of any kind, nor does the company or Its Ratings Analysts offer any form of 
structuring or financial advice. A.M. Best's credit opinions are not recommendations to buy, sell or hold securities, or to make any other 
Investment decisions. For additional Information regarding the use and limitations of Credit Rating opinions, as well as the rating process, 
Information requirements and other rating related terms and definltlons, please view Understanding Best's Credit Ratingi;. 

About Us I Site Map I Customer Service I My Account I Contact I Carears I Terms of Use I Privacy Policy I Securliy I Legal & 
Licensing 

Regulatory Affairs - Form NRSRO - Code of Conduct - Rating Methodology - Historical Performance Data 

Copyright© 2018 A.M. Best Company, Inc. and/or its affiliates ALL RIGHTS RESERVED. 



Hartford Casualty Insurance Company 
A.M. Best#: 002229 NAIC #: 29424 FEIN #: 060294398 

Administrative Office 

One Hartford Plaza 

Hartford, CT 06155-0001 

United States 

Web: www.thehartford.com 

Phone: 860-547-5000 

View Additional Address 

Information . 
•.r .. Alllll1C~.· .. -. u::rr. . R1111111····.•.•.·." •.•. '.j 
.~>j 
Assigned to insurance 
companies that have, in our 

opinion, a superior ability to 

meet their ongoing insurance 
obligations. 

View additional news, reports 

and products for this company. 

Based on A.M. Best's analysis, 058707 - Hartford Financial Services Group Inc is the AMB Ultimate Parent and 
identifies the topmost entity of the corporate structure. View a list of operating insurance entities in this structure. 

Best's Credit Ratings 

Financial Strength Rating View Definition 

Rating: 

Affiliation Code: 

A+ (Superior) 

p (Pooled) 

Financial Size Category: X:V ($2 Billion or greater) 

Outlook: Stable 

Action: 

Effective Date: 

Initial Rating Date: 

Affirmed 

August 02, 2018 

June 30, 1930 

Long-Term Issuer Credit Rating View Definition 

Long-Term: 

Outlook: 

Action: 

Effective Date: 

aa-

Stable 

Affirmed 

August 02, 2018 



Initial Rating Date: July 14, 2005 

u Denotes Under Review Best's Rating 

Best's Credit Rating Analyst 

Rating Issued by: AM. Best Rating Services, Inc. 

Senior Financial Analyst: Jonathan Harris, CFA, FRM, CPCU 

Director: Jennifer Marshall, CPCU, ARM 

Disclosure Information 

Disclosure Information Form 
View AM. Best's Rating Disclosure Form 

Press Release 
AM. Best Affirms Credit Ratings of The Hartford Fin Svcs Group and P/C Subs; Upgrades ICR of Hartford 

Life and Accident Ins Co 

August 02, 2018 

Rating History 

AM. Best has provided ratings & analysis on this company since 1930. 

Financial Strength Rating 

Effective DateRating 

8/2/2018 A+ 

7/7/2017 A+ 

6/17/2016 A+ 

5/1/2015 A+ 

4/3/2014 A 

Long-Term Issuer Credit Rating 

Effective DateRating 

8/2/2018 aa-

7 /7 /2017 aa-

6/17/2016 aa-



5/1/2015 aa-

4/3/2014 a+ 

. 

Besfs Credit Reports 

'{"1 Besfs Credit Report - Where applicable, Includes Besfs Financial Strength Rating and rationale along with 

comprehensive analytical commentary, detailed business overview and key financial data. 

Report Revision Date: 9/5/2018 (represents the latest significant change). 

~ml Historical Reports are available In Best's Credit Report Archive. 
_J . . 

View additional news, reports and products for this company. 

Press Releases 

r------ ------------· - -- ------~--------------·------------·--------------· -------------------------
! 12111.. IHll 

Aug 02, 2018 

I Jul 01, 2011 

i Jun 17, 2016 

May 01, 2015 

; Apr 03, 2014 
I 

! 
I Mar 01, 2013 

I Mar 21, 2012 

I 
i Apr 12, 2011 

I •• .,. :')010 

I 1 2 
I_ --- -- ·----·· ·-

AM. Best Affirms Credit Ratings of The Hartford Rn Svcs Group and P/C Subs; Upgrades !CR of 
Hartford Life and Accident Ins Co 

AM. Best Affirms Credit Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries 

AM. Best Affirms Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries 

AM. Best Upgrades Ratings of The Hartford Financial Services Group, Inc. and Its Property/Casualty 
Subsidiaries 

AM. Best Revises Outlook to Positive for The Hartford Financial Services Group, Inc. and Its 
Property/Casualty Subsidiaries 

AM. Best Affirms Ratings of Hartford Financial Services Group and Its P/C Subsidiaries and 
Downgrades Ratings of Hartford Life 

A.M. Best Places Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries Under 
Review 

AM. Best Revises Outlook to Stable for The Hartford Financial Services Group, Inc. and Its Key 
Life/Health Subsidiaries 

Find a Best's Credit Rating 
r-·----·-·---------- -···----
' Enter a Company Name 
L. - - - ·-. --- -

Advanced Saarch 



European Union Disclosures 

Best's.Credit Ratings @ 
Mobile App 

A.M. Best - Europe Rating Services Limited (AMBERS), a subsidiary of A.M. Best Rating Services, Inc., is an External Credit Assessment 
Institution (ECAI) in the European Union (EU). Therefore, Credit Ratings issued and endorsed by AMBERS may be used for regulatory 
purposes in the EU as per Directive 2006/48/EC. 

Australian Disclosures 
A.M. Best Asia-Pacific Limited (AMBAP), Australian Registered Body Number (ARBN No.150375287), is a limited liability company 
incorporated and domiciled in Hong Kong. AMBAP is a wholesale Australian Financial Services (AFS).Licence holder (AFS No. 411055) 
under the Corporations Act 2001. Credit Ratings emanating from AMBAP are not intended for and must not be distributed to any person 
in Australia other than a wholesale client as defined in Chapter 7 of the Corporations Act. AMBAP does not authorize its Credit R!'tings to 
be disseminated by a third-party in a manner that could reasonably be regarded as being intended to influence a retail client in making a 
decision in relation to a particular product or class of financial product. AMBAP Credit Ratings are intended for wholesale clients only, as 
defined. 

Credit Ratings determined and disseminated by AMBAP are the opinion of AMBAP only and not any specific credit analyst. AMBAP 
Credit Ratings are statements of opinion and not statements of fact. They are not recommendations to buy, hold or sell any securities or 
any other form of financial product, including insurance policies and are not a recommendation to be used to make investment 
/purchasing decisions. 

Important Notice: A.M. Best's Credit Ratings are independent and objective opinions, not statements of fact. A.M. Best is not an 
Investment Advisor, does not offer investment advice of any kind, nor does the company or its Ratings Analysts offer any form of 
structuring or financial advice. A.M. Best's credit opinions are not recommendations to buy, sell or hold securities, or to make any other 
investment decisions. For additional information regarding the use and limitations of Credit Rating opinions, as well as the rating process, 
information requirements and other rating related terms and definitions, please view Understanding Best's Credit Ratingi;. 

About Us I Site Map I Customer Service I My Account I Contact I Careers I Terms of Use I Privacy Policy I Security I Legal & 
Licensing 

Regulatory Affairs - Form NRSRO - Code of Conduct - Rating Methodology - Historical Performance Data 

Copyright© 2018 A.M. Best Company, Inc. and/or its affiliates ALL RIGHTS RESERVED. 



Twin City Fire Insurance Company 
A.M. Best #: 002235 NAIC #: 29459 FEIN #: 060732738 

Administrative Office 

One Hartford Plaza 

Hartford, CT 06155-0001 

United States 

Web: www.thehartford.com 

Phone: 860-54 7-5000 

View Additional Address 

Information 
~"""~or'.:" ·~ 

Assigned to insurance 

companies that have, in our 

opinion, a superior ability to 
meet their ongoing insurance 

obligations. 

View additional news, reports 
and products for this company. 

Based on A.M. Best's analysis, 058707 - Hartford Financial Services Group Inc is the AMB Ultimate Parent and 

identifies the topmost entity of the corporate structure. View a list of operating insurance entities in this structure. 

Best's Credit Ratings 

Financial Strength Rating View Definition 

Rating: 

Affiliation Code: 

A+ (Superior) 

p (Pooled) 

Financial Size Category: XV ($2 Billion or greater) 

Outlook: Stable 

Action: 

Effective Date: 

Initial Rating Date: 

Affirmed 

August 02, 2018 

June 30, 1916 

Long· Term Issuer Credit Rating View Definition 

Long-Term: 

Outlook: 

Action: 

Effective Date: 

aa-

Stable 

Affirmed 

August02, 2018 



Initial Rating Date: July 14, 2005 

u Denotes Under Review Best's Rating 

Best's Credit Rating Analyst 

Rating Issued by: A.M. Best Rating Services, Inc. 

Senior Financial Analyst: Jonathan Harris, CFA, FRM, CPCU 

Director: Jennifer Marshall, CPCU, ARM 

Disclosure Information 

Disclosure Information Form 
View A.M. Best's Rating Disclosure Form 

Press Release 
A.M. Best Affirms Credit Ratings of The Hartford Fin Svcs Group and P/C Subs; Upgrades ICR of Hartford 
Life and Accident Ins Co 
August02,2018 

Rating History 

A.M. Best has provided ratings & analysis on this company since 1916. 

Financial Strength Rating 

Effective DateRating 

8/2/2018 A+ 

7/7/2017 A+ 

6/17/2016 A+ 

5/1/2015 A+ 

4/3/2014 A 

Long-Term Issuer Credit Rating 

Effective DateRating 

81212018 aa-

7 /7 /2017 aa-

6/17/2016 aa-



5/1/2015 

4/3/2014 

aa-

a+ I 
--- -- --- ,,_ J 

Best's Credit Reports 

'1""'1 Best's Credit Report - Where applicable, Includes Best's Financial Strength Rating and rationale along with - . 
comprehensive analytical commentary, detailed business overview and key financial data. 

Report Revision Date: 9/5/2018 (represents the latest significant change). 

1~ Hlstorlcal Reports are available In Besfs Credit Report Archive. 
~ 

View additional news, reports and products for this company. 

Press Releases 

Aug 02, 2018 

I Jul 07, 2017 

Jun 17, 2016 

Mayol, 2015 

Apr 03, 2014 

MarOl, 2013 

Mar 21, 2012 

AM. Best Affirms Credit Ratings of The Hartford Fin Svcs Group and P/C Subs; Upgrades !CR of 
Hartford Life and Accident Ins Co 

AM. Best Affirms Credit Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries 

AM. Best Affirms Ratings of The Hartford Financial Services Group, Inc. and Its Subsidiaries 

AM. Best Upgrades Ratings of The Hartford Financial Services Group, Inc. and Its Property/Casualty 
Subsidiaries 

AM. Best Revises Outlook to Positive for The Hartford Financial Services Group, Inc. and Its 
Property/Casualty Subsidiaries 

AM. Best Affirms Ratings of Hartford Financial Services Group and Its P/C Subsidiaries and 
Downgrades Ratings of Hartford Life 

AM. Best Places Ratings of The Hartford Financial Services Group, Ince and Its Subsidiaries Under 
Review 

AM. Best Revises Outlook to Stable for The Hartford Financial Services Group, Inc. and Its Key 

I 
~l 

Life/Health Subsidiaries 
I Apr 12, 2011 

I" .,, OMO 

. ,. ... j •••n 1.•CC t T' 1 1 ,c 'c· IC lh c ! n ._. c 

20 items in 2 pages I 
----·- - --~-------- ----- _] 

Find a Best's Credit Rating 
r · ··-·---·-·--·-

[,__=~~~~-~--~-~!:_~~-~-~~~~ --
Advanced Search 

How to Get.a 
. Best's Credit Riiiing 



European Union Disclosures 

Best's Credit Ratings @ 
Mobile App 

A.M. Best - Europe Rating Services Limited (AMBERS), a subsidiary of A.M. Best Rating Services, Inc., is an External Credit Assessment 
Institution (ECAI) in the European Union (EU). Therefore, Credit Ratings issued and endorsed by AMBERS may be used for regulatory 
purposes in the EU as per Directive 2006/48/EC. 

Australian Disclosures 
A.M. Best Asia-Pacific Limited (AMBAP), Australian Registered Body Number (ARBN No.150375287), is a limited liability company 
incorporated and domiciled in Hong Kong. AMBAP is a wholesale Australian Financial Services (AFS) Licence holder (AFS No. 411055) 
under the Corporations Act 2001. Credit Ratings emanating from AMBAP are not intended for and must not be distributed to any person 
in Australia other than a wholesale client as defined in Chapter 7 of the Corporations Act. AMBAP does not authorize its Credit Ratings to 
be disseminated by a third-party in a manner that could reasonably be regarded as being intended to influence a retail client in making a 
decision in relation to a particular product or class of financial product. AMBAP Credit Ratings are intended for wholesale clients only, as 
defined. 

Credit Ratings determined and disseminated by AMBAP are the opinion of AMBAP only and not any specific credit analyst. AMBAP 
Credit Ratings are statements of opinion and not statements of fact. They are not recommendations to buy, hold or sell any securities or 
any other form of financial product, including insurance policies and are not a recommendation to be used to make investment 
/purchasing decisions. 

Important Notice: A.M. Best's Credit Ratings are independent and objective opinions, not statements of fact. A.M. Best is not an 
Investment Advisor, does not offer investment advice of any kind, nor does the company or its Ratings Analysts offer any form of 
structuring or financial advice. A.M. Best's credit opinions are not recommendations to buy, sell or hold securities, or to make any other 
investment decisions. For additional information regarding the use and limitations of Credit Rating opinions, as well as the rating process, 
information requirements and other rating related terms and definitions, please view Understanding Best's Credit Rating§.. 

About Us I Site Map I Customer Service I My Account I Contact I Careers I Terms of Use I Privacy Policy I Security I Legal & 
Licensing 

Regulatory Affairs - Form NRSRO - Code of Conduct - Rating Methodology - Historical Performance Data 

Copyright© 2018 A.M. Best Company, Inc. and/or its affiliates ALL RIGHTS RESERVED. 
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Company Complaint 

Company 
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Comparison Data 

Company 
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Composite 
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Find A Company 
Representative In 
Your Area 

View Flnanclal 
Dlsclalmer 

COMPANY PROFILE 

Company Information 

HARTFORD UNDERWRITERS INSURANCE COMPANY 

ONE HARTFORD PLAZA, H0-1-09 
HARTFORD, CT 06155 

800-243-5860 

Old Company Names Effective Date 

Agent For Service 

Vivian Imperial 
818 WEST SEVENTH STREET 
SUITE 930 
LOS ANGELES CA 90017 

Reference Infonnatlon 

INAIC #: 

I California Company IO #: 

I Date Authorized In Callfomla: 

I License Status: 

I Company Type: 

I State of Domicile: 

back to top 

NAIC Group List 

NAIC Group #: 

Lines Of Business 

1130104 I 
113162-5 I 
II 07/01/1988 I 
II UNLIMITED-NORMAL I 
II Property & Casualty I 
II CONNECTICUT I 

0091 HARTFORD FIRE & CAS GRP 

The company is authorized to transact business within these lines of insurance. 
For an explanation of any of these terms, please refer to the glossary. 

AIRCRAFT 

AUTOMOBILE 

BOILER AND MACHINERY 

BURGLARY 

COMMON CARRIER LIABILITY 

CREDIT 

OISABILITY 

FIRE 

LIABILITY 

MARINE 

MISCELLANEOUS 

PLATE GLASS 



back to top 

© 2008 California Depart!Jlent of Insurance 
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SURETY 

TEAM AND VEHICLE 

WORKERS' COMPENSATION 
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Company Profile 

Company Search 

Company Search 
Results 

Company 
Information 

Old Company 
Names 

Agent for Service 

Reference 
Information 

NAIC Group List 

Lines of Business 

Workers' 
Compensation 
Complaint and 
Request for 
Action/Appeals 
Contact Information 

Flnanclal Statements 
PDPs 

Annual Statements 

Quarterly 
Statements 

Company Complaint 

Company 
Performance & 
Comparison Data 

Company 
Enforcement Action 

Composite 
Complaints Studies 

Additional Info 

Find A Company 
Representative In 
Your Area > 

View Financial 
Disclaimer 

COMPllNY PROFILE 

Company InformaUon 

HARTFORD FIRE INSURANCE COMPANY 

ONE HARTFORD PLAZA 
HARTFORD, CT 06115 

Old Company Names Effective Date 

Agent For Service 

Vivian Imperlal 
818 WEST SEVENTH STREET 
SUITE 930 
LOS ANGELES CA 90017 

Reference Informat'lon 

I NAIC #: 

C.llfomla Company ID #: 

Date Authorized In Gallfomia: 

I License Status: 

I Company Type: 

I State of Domicile: 

back to top 

NAIC Group List 

NAIC Group #: 

Lines Of Business 

1119682 I I 0085-1 I 
I 01/07 /1870 I 
II UNLIMITED-NORMAL I 
II Property & Casualty I 
II CONNECTICUT I 

0091 HARTFORD FIRE & CAS GRP 

The company Is authorized to transact business within these llnes of Insurance. 
For an explanation of any of these tenns, please refer to the glossary. 

AIRCRAFT 

AUTOMOBILE 

BOILER AND MACHINERY 

BURGLARY 

COMMON CARRIER LIABIL!lY 

CREDIT 

DISAB!LllY 

FIRE 

LEGAL INSURANCE 

LIABIL!lY 

MARINE 

MISCELLANEOUS 



back to top 

© 2008 California Department of Insurance 

PLATE GLASS 

SPRINKLER 

SURETY 

TEAM AND VEHICLE 

WORKERS' COMPENSATION 
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Company Profile 

Company Search 

Company Search 
Results 

Company 
Information 
Old Company 
Names 

Agent for Service 

Reference 
Information 

NAIC Group List 

Lines of Business 

Workers' 
Comp~nsatlon 

Complaint and 
Request for 
Action/Appeals 
Contact Information 

Financial Statements 
PDPs 

Annual Statements 

Quarterly 
Statements 

Company Complaint 

Company 
Perfonnance & 
Comparison Data 

Company 
Enforcement Action 

Composite 
Complaints Studies 

Additional Info 

Find A Company 
Representative In 
Your Area 

View Financial 
Disclaimer 

COMPANY PROPlLI! 

Company Information 

Old Company Names 

Agent For Service 

Vivian Imperial 

HARTFORD CASUALTY INSURANCE COMPANY 

ONE HARTFORD PLAZA, H0-1-09 
HARTFORD, CT 06115 

800-243-5860 

Effective Date 

818 WEST SEVENTH STREET 
SUITE 930 
LOS ANGELES CA 90017 

Reference Information 

INAIC #: 1129424 

I Callfomla Company ID #: 113099-9 

I Date Authorized In Californla: II 07/01/1987 

I License Status: II UNLIMITED-NORMAL 

I Company Type: II Property & Casualty 

I State of Domlclle: II INDIANA I 
back to top 

NAIC Group List 

NAIC Group #: 0091 HARTFORD FIRE & CAS GRP 

Lines Of Business 

The company Is authorized to transact business within these lines of Insurance. 
For an explanation of any of these terms, please refer to the glossary. 

AIRCRAFT 

AUTOMOBILE 

BOILER AND MACHINERY 

BURGLARY 

COMMON CARRIER LIABILilY 

DISABILilY 

FIRE 

LIABILITY 

MARINE 

MISCELLANEOUS 

PLATE GLASS 

SPRINKLER 



back to top 

© 2008 California Department of Insurance 

SURETY 

TEAM AND VEHICLE 

WORKERS' COMPENSATION 
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Company Profile 

Company Search 

Company Search 
Results 

Company 
Information 
Old Company 
Names 

Agent for Service 

Reference 
Information 

NAIC Group List 

Unes of Business 

Workers' 
Compensation 
Complaint and 
Request for 
Action/Appeals 
Contact Information 

Financial Statements 
PD F's 

Annual Statements 

Quarterly 
Statements 

Company Complaint 

Company 
Performance & 
Comparison Data 

Company 
Enforcement Action 

Composite 
Complaints Studies 

Additional Info 

Find A Company 
Representative In 
Your Area 

View Flnandal 
Of sci aimer 

COMPANY PROFILE 

Company Information 

TWIN CITY FIRE INSURANCE COMPANY 

ONE HARTFORD PLAZA, H0-1-09 
HARTFORD, CT 06115 

800-937-3727 

Old Company Names Effective Date 

TWIN CITY INSURANCE COMPANY OF INDIANA 

Agent For Service 

Vivian Imperial 
818 WEST SEVENTH STREET 
SUITE 930 
LOS ANGELES CA 90017 

Reference Information 

INAIC #: 

I califomla Company ID #: 

I Date Authorized In California: 

I License Status: 

I Company Type: 

I State of Domlclle: 

back to top 

NAIC Group List 

1129459 

113100-5 

I 07/01/1987 

UNLIMITED-NORMAL 

Property & Casualty 

INDIANA 

07/01/1987 

I 

I 

I 
I 
I 
I 

NAIC Group #: 0091 HARTFORD FIRE & CAS GRP 

Lines Of Business 

The compa.ny Is authorized to transact business wtthin these lines of insurance. 
For an explanation of any of these terms, please refer to the glossary. 

AIRCRAFT 

AUTOMOBILE 

BOILER AND MACHINERY 

BURGLARY 

COMMON CARRIER LIABILITY 

DISABILITY 

FIRE 

LIABILITY 

MARINE 

MISCELLANEOUS 

PLATE GLASS 



back to top 

© 2008 California Department of Insurance 

SPRINKLER 

SURETY 

TEAM AND VEHICLE 

WORKERS' COMPENSATION 



Company Profile 

Compatly Proflh1 

Company Sllllrdi 

Compooy~ 

'""'" 
f~=~Dll 
Old Company 
NamM 

Agent fix" Sttrvk:e 

R.efere!lee 
lr.form11,t1on 

NAIC Groop LI"'= 

Ur.es of EklslnftSS 

Workus' 
Comperl!.latlon 
Comp!!'llnt and 
Request fer 
Actkm/Appe11ls 
Contact lnfonlllltlon 

Rrnmcl81 Stat11m1M1ts 
PDF• 

Annu111 Statement.. .,,.,,.,1y 
St'ltf1ments 

Company Complaint 

Com~oy 
Perft.ll11\llncf! &. 
Cornp11rlson Dl'lt.'I 

Comp11ny 
ERl'orcement Action 

Composite 
Compilllnts StudiM 

AddltiDn&J Info 

Flnd A Company 
R.ftpreffntatlve Jo 
Your ArM 

View Flnand.!11 
Db&llll\fl:r 

COMPANY H.Ol'lU 

Company lnformltlon 

Old Com?8fly Nftmoa 

Agent !'or S.rvlc:. 

KARISSA LOWRY 

OHIO CASUALTY INSURAHC! COMPANY (THE) 

175 fl!RKELEY STRt:IT 
BOSTON, MA 021:1.6 

2710 GATEWAY OAKS DRIVE 
SUITE ISON 
SACRAMENTO CA 95833 

NMC #: 24074 

Clllll'ornl!l Compi"1y ID#: 5133-4 

Date AuthorlzMI In C8Wfornl11: 11/17/2008 

LICM~ Status: l.RiLlMlTED-NORHAL 

Company Type; Property &. C11SU<1tty 

Sl<ite of Domicile; NEW HAMPSHIRE 

back to top 

HAIC Gf"oup Llst 

NAIC Group II: 0111 LIBERT'l' MlIT GRP 

Unu Of llufln-M 

The compimy ks authorized to tnln&Mt business within the-se ~~of ln~r;inc('. 
For tin <!xpkmatlon o( ;iny o( thB!i<'! terms, p\eits(' r('f('r to the glosSllry. 

bai;k to top 

AUTOMOBILE 

BOILER AND MACHINERY 

BURGLARY 

CDMMON CARRIER L[ABlUTY 

CREDIT 

Re< 

LtAB!UTY 

MARINE 

• MISCELLANEOUS 

PLATE GLASS 

SPRINKLER 

SURETY 

WORKERS' COMPENSATION 

~ 2008 Cllllfornia Department of Insurlln~ 
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