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Expanded Compliance Control

• The Ordinance codified and strengthened DBI’s 
Expanded Quality Control
– Effective April 26, 2021

• Key element of DBI’s reforms initiative
– Launched May 20, 2021

• DBI conducting internal audit of projects 
associated with individuals named in criminal 
complaints
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Expanded Compliance Control Ordinance

• Under the Ordinance, DBI:

– Tracks certain Notices of Violation (NOVs) and names of 

associated individuals or entities
• Misrepresentation on plans

• Structural work or demolition without/beyond scope of permit

• Work performed by unlicensed contractors

– Reviews tracking file on monthly basis to identify individuals 

associated with 3 or more NOVs in an 18-month period.

– Places the repeat violators on the Expanded Compliance 

Control (ECC) list and apply ECC provisions to their permits 3



Compliance Control: Permit Review

Individuals on the list are 
subject to:

• Additional plan review by 
permit review departments

• Pre-issuance inspection by 
DBI and Planning

• Requirement for licensed 
contractor on the permit 
prior to issuance
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Compliance Control: Notifications 

DBI will also notify:

• The applicable licensing body that the repeat violator 
was placed on the ECC list

• All parties listed on open and future permit applications 
filed by the individual so they are aware of the increased 
oversight

People placed on the ECC list remain there for five years; 
additional NOVs will extend the time the repeat violator 
remains on the list
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Other Requirements

• Post the Expanded 

Compliance Control list 

to DBI’s website

• Provide quarterly 

reports to the Building 

Inspection Commission
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Implementation Status

• Trained plan review staff to recognize and flag permits 

with potential violations

– Training: September 22 and quarterly going forward; also 

integrated into onboarding

• Developed policies and procedures to ensure 

consistency and transparency

• Implemented automated flagging of permit applications 

in permit tracking system
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Results to Date

Six months into 18-month violation window:

• 34 NOVs listed on the tracking files

• 75 individuals/entities

• First repeat violator identified
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Next Steps

Process improvements:

• Improve identification of individuals associated with 

Notices of Violation

• Improve the tracking file database
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THANK YOU


