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[Accept and Expend Grant - Retroactive - Bloomberg Philanthropies - Digital Innovation Grant 
- Amendment to the Annual Salary Ordinance for FYs 2021-2022 and 2022-2023 - 
$3,407,000] 

Ordinance retroactively authorizing the Office of the Mayor to accept and expend a 

grant in the amount of $3,407,000 from Bloomberg Philanthropies, and amending 

Ordinance No. 109-21 (Annual Salary Ordinance File No. 210644 for Fiscal Years (FYs) 

2021-2022 and 2022-2023) to provide for the addition of one grant funded Class 0904 

Mayoral Staff XVI position (FTE 1.0) at the Office of the Mayor, two grant funded Class 

1043 Engineer positions (FTE 2.0) at the Office of the City Administrator, and two grant 

funded Class 1053 Senior Business Analyst positions (FTE 2.0) at the Office of the City 

Administrator, for the period of October 1, 2021, through August 31, 2024.  

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (*   *   *   *) indicate the omission of unchanged Code  
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. Findings 

(1) The Office of the Mayor was awarded a grant in the amount of $3,407,000 to 

establish the San Francisco Digital Innovation Office in the Office of the Mayor. The City was 

selected as part of an open application process, which closed in November 2020. The City 

was notified of the award via e-mail in April 2021, and received a draft grant agreement in 

September 2021.  
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(a) The award period is from October 1, 2021 to August 31, 2024. 

(b) Indirect costs can represent no more than 15% of the Program Budget.  

Section 2. Authorization to accept and expend grant funds. 

 (a) The Board of Supervisors hereby authorizes the Office of the Mayor to accept and 

expend, on behalf of the City and County of San Francisco, Bloomberg Philanthropies grant 

funds in the amount of $3,407,000 to establish the Mayor’s Innovation Team.  The Mayor’s 

Innovation Team will work to improve data analytics and digital innovation to advance 

government accountability and transparency for San Francisco residents.  

(b) The Office of the Mayor proposes to maximize use of available grant funds on 

program expenditures by not including indirect costs in the grant budget, and indirect costs 

are hereby waived. 

(c) The total personnel budget for the five (5) new positions (5.0 FTE) is $1,186,612 of 

the total grant award of $3,407,000, for the period of October 1, 2021 to August 31, 2024. The 

balance of the grant award is allocated to pay for $762,398 in contractual services; $39,682 in 

Travel and Events; $12,000 in Advertising, Media, and Outreach; $88,182 in Supplies; 

$11,515 in technological equipment; and $120,000 for other Direct Operating Costs.  

(d) The grant requires the City to partially match the grant funds, either through 

additional general fund sources or philanthropic fundraising, equal to at least $1,135,667, with 

one half secured by October 1, 2022 and the balance by October 1, 2023. 

 

Section 3. Grant funded positions; Amendment to Fiscal Years 2021-2022, and 

2022-2023 Annual Salary Ordinance. 

  
Dept: 232055 MYR 
Fund: 12550 SR Grants; GSF Continuing 
Authority: 17231 MY Mayor’s Special-strategic P 
Project:  10038166 MYR Innovation Teams 4.0 
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Activity:  0001 MYR Innovation Teams 4.0 
 

Amendment No. of 

Positions 

Class Compensation 

Schedule 

Department 

Add in 

FY2021-22 

1 FTE 0904 – 

Mayoral Staff 

XVI 

$5,398 - $6,889 

Biweekly 

MYR 

Add in 

FY2022-23 

1 FTE 0904 – 

Mayoral Staff 

XVI 

$5,398 - $6,889 

Biweekly 

MYR 

 
 
Dept: 208671 ADM Digital Services 
Fund: 10020 GF Continuing Authority Ctrl 
Authority: 16537 AD Digital Services Program 
Project: 10022322 ADDS Digital Services Program 
Activity: 0002 FY22-FY24 Bloomberg Grant 

  

 

Amendment No. of 

Positions 

Class Compensation 

Schedule 

Department 

Add in FY2021-

22 

1 FTE 1053 IS 

Business 

Analyst - Senior 

$4,276 – $5,380 

Biweekly 

ADM 

Add in FY2021-

22 

2 FTE 1043 IS 

Engineer - 

Senior 

$5,074 - $6,383 

Biweekly   

ADM 
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Add in FY2022-

23 

1 FTE 1053 IS 

Business 

Analyst - Senior 

$4,276 – $5,380 

Biweekly 

ADM 

Add in FY2022-

23 

2 FTE 1043 IS 

Engineer - 

Senior 

$5,074 - $6,383 

Biweekly   

ADM 

 

 
Dept: 210661 ADM Data Policy & Privacy 
Fund: 10060 GF Work Order 
Authority: 10002 Interdepartmental-Overhead 
Project: 10034952 ADDP Data Policy and Privacy 
Activity: 0004 FY22-FY24 Bloomberg Grant 
 

Amendment No. of 

Positions 

Class Compensation 

Schedule 

Department 

Add in FY2021-

22 

1 FTE 1053 IS 

Business 

Analyst - Senior 

$4,276 – $5,380 

Biweekly 

ADM 

Add in FY2022-

23 

1 FTE 1053 IS 

Business 

Analyst - Senior 

$4,276 – $5,380 

Biweekly 

ADM 
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APPROVED AS TO FORM:   APPROVED AS TO CLASSIFICATION 

DEPARTMENT OF HUMAN RESOURCES:

   

By: ____/s/________________________ By: ____/s/________________________ 

 Bradley Russi     Carol Isen, Director 

 Deputy City Attorney    Department of Human Resources 

 

APPROVED: ____/s/_________________ 

  Mayor’s Office  

   

APPROVED: ____/s/_________________ 

            Ben Rosenfield 

Controller 

 
 
 
n:\govern\as2021\2000361\01514707.docx 
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LEGISLATIVE DIGEST 

 
[Accept and Expend Grant - Retroactive - Bloomberg Philanthropies - Digital Innovation Grant 
- Amendment to the Annual Salary Ordinance for FYs 2021-2022 and 2022-2023 - 
$3,407,000] 
 
Ordinance retroactively authorizing the Office of the Mayor to accept and expend a 
grant in the amount of $3,407,000 from Bloomberg Philanthropies, and amending 
Ordinance No. 109-21 (Annual Salary Ordinance File No.210644 for Fiscal Years (FYs) 
2021-2022 and 2022-2023) to provide for the addition of one grant funded Class 0904 
Mayoral Staff XVI position (FTE 1.0) at the Office of the Mayor, two grant funded Class 
1043 Engineer positions (FTE 2.0) at the Office of the City Administrator, and two grant 
funded Class 1053 Senior Business Analyst positions (FTE 2.0) at the Office of the City 
Administrator for the period of October 1, 2021, through August 31, 2024. 
 

Background Information 
 
The Office of the Mayor applied for a Digital Innovation Grant from Bloomberg Philanthropies 
to fund an innovation team that will work to improve data analytics and digital innovation to 
advance government accountability and transparency for San Francisco residents.  
Bloomberg Philanthropies awarded the City a grant in the amount of $3,407,000.  
 

Proposed Ordinance 
 
The proposed ordinance retroactively authorizes the Office of the Mayor to accept and expend 
a $3,407,000 grant from Bloomberg Philanthropies to fund the creation of an innovation team.  
The grant term is October 1, 2021, through August 31, 2024.  The grant funds will be used to 
pay for staff salaries in the Office of the Mayor and the Office of the City Administrator and to 
fund other program-related expenses.  The grant does not include indirect costs in the grant 
budget.  The grant requires the City to partially match the grant funds starting in the second 
year of the grant period.  
 
Pursuant to Administrative Code § 10.170-1(b), the ordinance also amends the Annual Salary 
Ordinances for FYs 2021-2022 and 2022-2023 to reflect the addition of one grant funded 
Class 0904 Mayoral Staff XVI position (FTE 1.0) at the Office of the Mayor, two grant funded 
Class 1043 Engineer positions (FTE 2.0) at the Office of the City Administrator, and two grant 
funded Class 1053 Senior Business Analyst positions (FTE 2.0) at the Office of the City 
Administrator. 
 
n:\govern\as2021\9690082\01562317.docx 
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Item 7 
File 21-1126 

Department:  
Mayor’s Office 
City Administrator’s Office 

EXECUTIVE SUMMARY 

Legislative Objectives 

• The proposed ordinance retroactively authorizes the Mayor’s Office to accept and expend 
a $3,407,000 grant from Bloomberg Philanthropies. The grant term is approximately three 
years from approximately October 2021 through August 2024. According to Sophia Kittler, 
Mayor’s Liaison to the Board of Supervisors, grant funds have not been received nor 
expended. 

Key Points 

• The City applied for a Digital Innovation Team grant from Bloomberg Philanthropies in 
March 2021. The grant application proposed potential projects, including small business 
navigation to create a centralized application process for grant and assistance programs, 
and government accountability for City-funded programming to connect City residents to 
services that cross policy areas. 

• The proposed ordinance creates five new grant-funded positions, including one Director of 
Innovation in the Mayor’s Office, and four positions (two Senior IS Business Analysts and 
two Senior IS Engineers) in the City Administrator’s Office to be assigned to the Digital 
Services and Data Policy and Privacy groups.  

Fiscal Impact 

• The grant requires $1,135,667 in matching funds, which according to the Mayor’s Liaison 
to the Board, the Mayor’s Office intends to meet the required match through fundraising 
but would request General Fund monies to meet the matching fund requirement in the FY 
2022-23 and FY 2023-24 budgets if fundraising is insufficient. 

• The proposed grant would fund five positions for approximately 11 months in the first year, 
12 months in the second year, and five months in the third year. The required match would 
fund salaries and benefits of the five positions in the third year and any additional technical 
staff (such as Digital Services staff) assigned to this project. 

• The Mayor’s Office intends to transfer the five positions from the grant to the General Fund 
at the end of the grant term. This would create a new annual General Fund cost of 
approximately $1.1 million in FY 2024-25, based on FY 2021-22 salary and benefit rates, 
which would be subject to future Board of Supervisors appropriation approval. 

Recommendation 

• Because the proposed grant could result in new General Fund costs to (1) meet the 
required match if fundraising is insufficient, and (2) fund five positions at the end of the 
grant term, the Budget and Legislative Analyst considers approval of the proposed 
ordinance to be a policy matter for the Board of Supervisors.  
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MANDATE STATEMENT 

San Francisco Administrative Code Section 10.170-1 requires Board of Supervisors approval for 
acceptance and expenditure of federal, state, and other grants of $100,000 or more. 

 BACKGROUND 

The City applied for a Digital Innovation Team grant from Bloomberg Philanthropies in March 
2021. The grant application identified three potential projects:    

1. Small business navigation to create a centralized application process for grant and 
assistance programs; 

2. Mental and behavioral health treatment coordination to efficiently connect clients to the 
appropriate treatment services; and 

3. Government accountability for City-funded programming to connect City residents to 
services that cross policy areas. 

According to the grant application, grant funds would be used to create a Director of Innovation 
position and Innovation Policy Advisor position in the Mayor’s Office. These positions would be 
supplemented by existing Director of Civic Innovation and two Innovation Strategist positions in 
the Department of Technology’s Office of Civic Innovation. 

In addition, the grant application proposed new positions in the City Administrator’s Digital 
Services division to supplement the existing 45 information technology designer, engineers, and 
product manager positions. As noted in the grant application, the Digital Services division had 
recently been merged with DataSF, and the new positions would report to the Chief Digital 
Services Officer and Chief Data Officer. 

DETAILS OF PROPOSED LEGISLATION 

The proposed ordinance retroactively authorizes the Mayor’s Office to accept and expend a 
$3,407,000 grant from Bloomberg Philanthropies. The grant term is approximately three years 
from approximately October 2021 through August 2024. According to Sophia Kittler, Mayor’s 
Liaison to the Board of Supervisors, grant funds have not been received nor expended.  

New Grant-Funded Positions 

The proposed ordinance amends the Annual Salary Ordinance to create five new positions as 
follows: 
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Exhibit 1. Proposed New Grant-Funded Positions 

Position           FTE 

Mayor's Office  
0904 Mayoral Staff XVI           1.0  

     Subtotal, Mayor’s Office                1.0 

City Administrator  
Digital Services  
1053 Senior IS Business Analyst           1.0  

1043 Senior IS Engineer           2.0  

Data Policy & Privacy  
1053 Senior IS Business Analyst           1.0  

     Subtotal, City Administrator         4.0 

Total           5.0  
Source: Proposed Ordinance 

Although the five new positions would be grant-funded for the first three years (including 
matching funds, discussed below), the Mayor intends to move these positions to the General 
Fund at the end of the grant term. 

Matching Funds 

The grant requires $1,135,667 in matching funds. One-half ($567,833.50) needs to be secured by 
October 2022 and one-half ($567,833.50) needs to be secured by October 2023. According to the 
Mayor’s Liaison to the Board, the Mayor’s Office intends to meet the required match through 
fundraising but would request General Fund monies to meet the matching fund requirement in 
the FY 2022-23 and FY 2023-24 budgets if fundraising is insufficient. 

FISCAL IMPACT 

The grant budget of $3.4 million is shown in Exhibit 2 below. 

Exhibit 2. Grant Budget 

  Year 1   Year 2   Year 3  Total 

Salary & Benefits $941,544  $1,008,250  $423,430  $2,373,224  

Contracts/Consulting 283,909  238,959  239,529  762,397  

Other 31,547  119,791  119,791  271,129  

Total $1,257,000  $1,367,000  $782,750  $3,406,750  

Source: Draft Grant Agreement 

Positions 

The proposed grant would fund five positions for approximately 11 months in the first year, 12 
months in the second year, and five months in the third year. According to the Mayor’s Liaison 
to the Board, the required match would fund salaries and benefits of the five positions in the 
third year and any additional technical staff (such as Digital Services staff) assigned to this project. 
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POLICY CONSIDERATION 

The proposed ordinance provides for five new grant-fund positions in the Mayor’s Office and City 
Administrator’s Office, in addition to the existing three Office of Civic Innovation positions and 
45 Digital Services/DataSF positions. The Mayor’s Office intends to transfer these positions from 
the grant to the General Fund at the end of the grant term, as stated in the Grant Information 
Form. This would create a new General Fund cost of approximately $1.1 million per year in FY 
2024-25, based on FY 2021-22 salary and benefit rates, which would be subject to future Board 
of Supervisors appropriation approval. 

Because the proposed grant could result in new General Fund costs to (1) meet the required 
match if fundraising is insufficient, and (2) fund five positions at the end of the grant term, the 
Budget and Legislative Analyst considers approval of the proposed ordinance to be a policy 
matter for the Board of Supervisors. 

RECOMMENDATION 

Approval of the proposed ordinance is a policy matter for the Board of Supervisors.  
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File Number: _______________________ 
       (Provided by Clerk of Board of Supervisors) 

Grant Ordinance Information Form 
(Effective July 2011) 

Purpose: Accompanies proposed Board of Supervisors ordinances authorizing a Department to accept and 
expend grant funds. 

The following describes the grant referred to in the accompanying resolution: 

1. Grant Title: San Francisco Bloomberg Digital Innovation Team

2. Department:  Mayor

3. Contact Person: Telephone: 

4. Grant Approval Status (check one):

[X ]  Approved by funding agency [ ]  Not yet approved 

5. Amount of Grant Funding Approved or Applied for: $3,407,000

6. a. Matching Funds Required: $1,135,667 over grant period 
b. Source(s) of matching funds (if applicable): General Fund, fundraising (tbd)

7. a. Grant Source Agency:
b. Grant Pass-Through Agency (if applicable):

8. Proposed Grant Project Summary:
Bloomberg Philanthropies, as part of their Government Innovation initiative, has awarded the City of San 
Francisco and the Office of Mayor London Breed $3.4M over a 3 year grant period to establish a new Digital 
Innovation Team. This team, made up of 5 new positions across the Mayor’s office, Digital Services, and 
DataSF, will identify strategic opportunities to improve transparency and government accountability for SF 
residents using data and digital technology.  The office will also leverage existing infrastructure, like the Office 
of Civic Innovation and the Office of Digital Services, to align existing innovation and digital investment efforts 
with key Mayoral priorities.  
Priority projects are yet to be defined, but could include: aligning public data and performance reporting for 
CBO grant contracts to create a searchable database of funding and outcomes; Improving user interface for 
the ONE Coordinated Entry system at HSH, developing a dashboard of key policy indicators using PowerBI.  

9. Grant Project Schedule, as allowed in approval documents, or as proposed:

Start-Date: October 1, 2021  End-Date: August 31, 2024

10. Number of new positions created and funded: 5

11. Explain the disposition of employees once the grant ends?
Mayor’s office plans to roll all positions on to General Fund department budgets by the end of the grant 
period.   

12. a. Amount budgeted for contractual services: Approx.  $760K over 3 years (~$250K annually) 
b. Will contractual services be put out to bid? Some yes, others will use Technology Market place
c. If so, will contract services help to further the goals of the Department’s Local Business

Enterprise (LBE) requirements? Yes, where possible.

211126
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d. Is this likely to be a one-time or ongoing request for contracting out? Contracts for design s 
prints and community outreach will be limited in scope, and we hope to develop in-house ability to do this work 
by the end of the grant period.  
 

13. a. Does the budget include indirect costs? 
[ ] Yes  [X ] No 

b. 1. If yes, how much? $ 
b. 2. How was the amount calculated? 
c. 1. If no, why are indirect costs not included? 

 [ ] Not allowed by granting agency  [X ] To maximize use of grant funds on direct services 
 [ ] Other (please explain):   

c. 2. If no indirect costs are included, what would have been the indirect costs?  
Rent for space in SF City Hall, IT infrastructure (phone, email, etc).  

 
14. Any other significant grant requirements or comments:  Matching dollars are due by the end of the grant 

period, and can be contributed through the General Fund or independently fundraised. Any General Fund 
dollars used to pay salaries for the 5 budgeted roles will count toward the Matching requirement.  
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**Disability Access Checklist*** 

15. This Grant is intended for activities at (check all that apply):

[ ] Existing Site(s) [ ] Existing Structure(s) [ ]Existing Program(s) or Service(s) 
[ ] Rehabilitated Site(s) [ ] Rehabilitated Structure(s) [xx] New Program(s) or Service(s) 
[ ] New Site(s)  [ ] New Structure(s) 

16. The Departmental ADA Coordinator or the Mayor’s Office on Disability have reviewed the proposal and
concluded that the project as proposed will be in compliance with the Americans with Disabilities Act and all 
other Federal, State and local access laws and regulations and will allow the full inclusion of persons with 
disabilities, or will require unreasonable hardship exceptions or other considerations, as described in the 
comments section: 

Comments: 
The five positions funded through this grant shall be educated in digital compliance obligations via the 
Americans with Disabilities Act, Section 508, and Web Content Accessibility Guidelines 2.0 AA, and 
follow recommendations of the Citywide Web and Digital Accessibility Policy. It is also recommended 
that this grant consider using a portion of this position to address existing digital accessibility barriers 
within city government.  

In addition, digital equity gaps (digital divide) among San Francisco residents with disabilities may be 
considered. https://www.tipsf.org/digital-equity/ 

The Mayor’s Office on Disability is available for consult or technical assistance provision where 
needed.  

Departmental ADA Coordinator or Mayor’s Office of Disability Reviewer: 

Nicole Bohn 
(Name) 

Director, Mayor’s Office on Disability 
(Title) 

Date Reviewed: October 18, 2021 Nicole S. Bohn  /s/ signed digital remote 
(Signature Required) 

Overall Department Head or Designee Approval: 

Ashley Groffenberger  
(Name) 

Director, Mayor’s Budget Office_________________________________________________________  
(Title) 

Date Reviewed: October 18, 2021    Ashley Groffenberger  /s/ 
(Signature Required) 

https://www.tipsf.org/digital-equity/
https://www.tipsf.org/digital-equity/
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  EXECUTION VERSION 

ID# 2021-94917 

GRANT AGREEMENT 
BETWEEN THE BLOOMBERG FAMILY FOUNDATION INC. 

AND THE CITY AND COUNTY OF SAN FRANCISCO, CALIFORNIA 
 

GRANT AGREEMENT (hereinafter referred to as the “Agreement”) made as of September 1, 
2021 (the “Effective Date”) by and between The Bloomberg Family Foundation Inc. (the 
“Foundation”) and the City and County of San Francisco, California (the “Grantee”), acting 
through the Office of Mayor London N. Breed. 
 
WHEREAS, the Foundation has created an initiative with the purpose of helping cities to 
develop and implement effective solutions to their highest-priority problems  through the use of 
Innovation Teams or i-teams (as defined below), as more fully described in Schedule A attached 
hereto (the “Initiative”);  
 
WHEREAS, the Grantee is well positioned to benefit from the Initiative and agrees to the 
provisions herein; and 
 
WHEREAS, the Foundation wishes to make a donation to the Grantee as part of the Initiative 
whereby the Grantee will create an Innovation Team, as described below. 
 
NOW, THEREFORE, THE FOUNDATION AND THE GRANTEE AGREE AS FOLLOWS: 
 

1. Grant.  The Foundation has pledged and agreed that the Grantee will 
receive cash or cash equivalents in an amount up to THREE MILLION, FOUR HUNDRED 
SEVEN THOUSAND DOLLARS ($3,407,000) (hereinafter sometimes referred to as the 
“Grant” and the “Grant Funds”).  Grant Funds shall be available during the period beginning on 
the Effective Date and ending on August 31, 2024 (the “Grant Term”) or such earlier or later 
termination date as provided in this Agreement.  Grant Funds shall be paid in U.S. Dollars.  
Grant Funds will be paid in three installments after receipt by the Foundation of the enclosed 
countersigned copy of this Agreement and according to the following payment schedule and 
instructions for payment: 
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Payment Date Payment Amount Contingent Upon 

On or before 30 
days following the 
Foundation’s 
receipt of the 
countersigned 
copy of this 
Agreement 

Not to Exceed 
$1,257,000 

 Receipt of countersigned copy of this
Agreement

On or before 
November 1, 2022 

Not to Exceed 
$1,367,000 

 Satisfaction of matching requirements described
in Section 5

 Satisfaction of benchmarks described in
Schedule A

 Timely reports and satisfactory progress with
respect to the Program

 Compliance with all other terms of this
Agreement

On or before 
November 1, 2023  

Not to Exceed 
$783,000 

 Satisfaction of matching requirements described
in Section 5

 Satisfaction of benchmarks described in
Schedule A

 Satisfaction of the sustainability requirement
described in Schedule A

 Timely reports and satisfactory progress with
respect to the Program

 Compliance with all other terms of this
Agreement

2. Purpose.  The Grant shall be used by the Grantee to create and support an
Innovation Team (or “i-team”) that will function as an in-house innovation consultancy, moving 
from one city priority to the next by working with partners and stakeholders to tackle big, 
challenging urban issues in accordance with the requirements set forth on Schedule A attached 
hereto, as part of the Initiative established and defined by the Foundation (the “Program”), and in 
a manner consistent with the Program as outlined in this Agreement, the schedules attached 
hereto and the Program budget as set forth on Schedule B attached hereto (the “Program Budget” 
or the “Budget”). 

3. Use of Grant Funds.

(a) Scope.  The Grantee warrants and agrees that, consistent with United
States law, Grant Funds shall be expended only for charitable, scientific, literary, or educational 
purposes.  This Grant is made only for the purposes stated in this Agreement and the Schedules 
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attached hereto, and Grant Funds shall be used only for such purposes in accordance with the 
Program Budget described in Section 3(b).  Any Grant Funds not expended or committed for the 
purposes of the Grant, or within the period stated above, must be returned to the Foundation, 
unless otherwise authorized in writing by the Foundation. 

(b) Budget.  The Program Budget has been developed to cover all costs 
related to the Program and the Foundation’s funding of the Program.  Each year during the Grant 
Term, the Grantee and the Foundation shall work together to  produce an annual budget based on 
the Grantee’s and the Foundation’s estimates of the appropriate allocation among budget lines, 
and if the Grantee has not provided to the Foundation final annual Budgets (incorporating any 
agreed-upon changes) satisfactory to the Foundation by the dates provided in Section 4(d), the 
Grantee shall return any unexpended or uncommitted Grant Funds to the Foundation, and the 
Foundation shall have the right to discontinue funding the Program or cancel the Grant with 
respect to any then undistributed Grant Funds.  Once approved by the Foundation, the final 
annual Budgets for 2022 and 2023, respectively, shall supersede and replace the final approved 
Program Budget for 2021 initially attached hereto as Schedule B.  The Grantee must adhere to 
the Program Budget.  The Foundation must pre-approve any change of 10% or more in any line 
item. Any activities not included in the Program must receive prior Foundation approval.  The 
Foundation reserves the right to withhold funding if said expenditures are not consistent with the 
Program or in accordance with the Program Budget.  In addition, indirect costs can in no event 
represent more than 15% of the Program Budget.  For the purposes of this Agreement, indirect 
costs shall mean those costs that have been incurred by the Grantee that cannot be identified 
specifically in reference to a particular program but relate to several programs, including the 
Program.  The Grantee must deposit the Grant Funds in an interest-bearing account or other 
short-term investment vehicle and must apply any interest earned to the Program.  Any 
additional income related to Grant Funds, including but not limited to dividends, interest or 
appreciation and currency fluctuation must be used for the Program.  Interest earned must be 
reported to the Foundation in the Periodic Report (as defined below).  

(c) Key Persons.  In order to ensure that the work of the Innovation Team 
is not jeopardized, it is critical that the Grantee quickly fills vacancies, should they occur, with 
well-qualified candidates. If the Grantee is notified that a senior member of the Innovation Team 
(such as the Director or any other person in a senior position) (each, a “Key Person”) will cease 
to devote substantially all of his or her business time and efforts to the Program, the Grantee 
shall notify the Foundation of such cessation within 3 business days.  The Foundation shall have 
the right to discontinue funding the Program or cancel the Grant with respect to any then 
undistributed Grant Funds if (a) such Key Person’s position has not been filled within 60 days 
after such notification with a person possessing similar skills and capabilities, as determined by 
the Foundation in its sole discretion, (b) the Foundation has not been provided with 
documentation demonstrating that the person hired to fill such vacancy is well-qualified to fill 
the position, or (c) such Key Person does not again begin devoting all of his or her business time 
to the Program within 10 business days.  

(d) Restrictions on Distribution of Grant Funds.  The Grantee represents 
that it is familiar with the U.S. Executive Orders and laws that prohibit the provision of resources 
and support to organizations and individuals and/or organizations associated with terrorism and 
terrorist related lists promulgated by the U.S. Government, the United Nations, and the European 
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Union.  The Grantee will take all precautions necessary to ensure that none of the Grant Funds 
will be used (i)  in support of or to promote violence, terrorist activity or related training, 
whether directly through its own activities and programs, or indirectly through its support of, or 
cooperation with, other persons and organizations known to support terrorism or that are 
involved in money laundering activities or (ii) for purposes of or in connection with bribery or in 
contravention of the U.S. Foreign Corrupt Practices Act of 1977, as amended, or other applicable 
anti-bribery law.  In addition, the Grantee confirms that no Grant Funds will be paid to, or on 
behalf of, U.S. Government officials, except as permitted under Treasury Regulation 53.4941(d)-
3(e). 

(e) Media Documentation.  The Grantee shall use its best efforts to 
document the Program by facilitating and/or producing publications, audio or video 
programming, film or other media regarding the Program. 

(f) Sub-Grants and Sub-Contracts.  The Grantee shall not be permitted to 
use any portion of the Grant Funds to make sub-grants to other organizations or individuals. It is 
understood that the Grantee may make sub-contracts in connection with the Program.  The 
Grantee has the exclusive right to select such sub-contractors for the Program.  The Foundation 
has not earmarked the use of the Grant Funds for any specific sub-contractor.  The Grantee may 
make payments to sub-contractors in currencies other than in U.S. Dollars; however, the Grantee 
must retain any gains/losses from currency exchanges in the Program Budget to be used for the 
Program specifically for sub-contracts, unless otherwise approved by the Foundation per Section 
3(a).  The Grantee shall also report any significant currency fluctuation to the Foundation.  The 
Grantee is responsible for ensuring that all sub-contractors use the Grant Funds for the purposes 
of the Grant and the Program.  The Grantee shall not, and shall require that its sub-contractors 
funded with proceeds of the Grant Funds not, make any statement or otherwise imply to donors, 
investors, media or the general public that the Foundation directly funds the activities of any sub-
contractor. 

(g) Modification of Program.  The Foundation may request that the 
Grantee modify the Program during the term of the Grant, provided any such modifications are 
reasonable in terms of financial resources.  Any modifications to the Program that may result in 
changes to the Schedule A attached hereto must be approved in writing (including by email) by 
the Foundation.  Once approved, the revised Schedule A shall supersede and replace the Program 
description initially attached hereto as Schedule A.  If the Foundation and the Grantee cannot 
reach an agreement about the terms of any such proposed modification, the Foundation shall 
have the right to discontinue funding the Program or cancel the Grant with respect to any then 
undistributed Grant Funds. 

(h) Promotion of the Program.  The Grantee shall (i) work with the 
Foundation to maximize ongoing media opportunities including but not limited to Mayoral 
events, press releases, social media promotion and (ii) participate in, and provide leadership with 
respect to, creating communities of interest in the Program.  In addition, the Grantee shall work 
with the Foundation and consultants hired by Bloomberg Philanthropies to document the 
Program by facilitating and/or producing publications, audio or video programming, film or 
other media regarding the Program. Further requirements with respect to promotion of the 
Program are set forth in Schedule A attached hereto. 
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(i) Cooperation with Consultants.  The Grantee shall cooperate with and 
provide information to the consultants provided by the Foundation to serve as a learnings and 
technical assistance partner on the Program.  Such cooperation shall include participating in 
routine calls, periodic meetings and site visits, and providing information about the Program 
when requested. 

4. Reporting.  

(a) Periodic Reports.  The Grantee shall provide periodic reports (the 
“Periodic Report”) in accordance with this Section 4, including the delivery schedule set forth 
below in Section 4(c).  Each Periodic Report shall be signed by an appropriate officer of the 
Grantee and shall include (i) a financial report reflecting expenditures according to the line-item 
categories of the Program Budget as of the end of the applicable reporting period and reflecting 
the use of additional income related to the Grant Funds described in Section 3(b) and (ii) a 
narrative account of what has been accomplished by the expenditure of Grant Funds (including 
an assurance that the activities under the Grant and the Program have been conducted in 
conformity with the terms of this Agreement). The narrative reports shall also include copies of 
any media coverage of the Program and two copies of any publication, audio or video program, 
film or other media project produced by the Grantee under this Grant for archival, research or 
presentation purposes.  The Foundation shall have the right to make, or obtain from the Grantee, 
additional copies of any Grant product and to disseminate such products. 

(b) Additional Items.  The Grantee shall immediately provide notice to the 
Foundation either by electronic mail addressed to legal@bloomberg.org or through the BGive 
portal (if applicable), and confirm that the Foundation has actually received such notice, if it 
becomes aware, at any time during the Grant Term, of any of the following:  (i) any 
misappropriation of Grant Funds or other assets of the Grantee; (ii) the occurrence of an excess 
benefit transaction between the Grantee and any of its disqualified persons or an act of self-
dealing by any of the Grantee’s disqualified persons; (iii) a violation of the Grantee’s conflicts of 
interest policy; or (iv) a formal investigation of an allegation of any of the foregoing. 

(c) Specific details and formats for all reports will be shared at a later 
date.  All reports should be submitted electronically either by electronic mail to 
reports@bloomberg.org and governmentinnovation@bloomberg.org or through the BGive portal 
(if applicable) on or by the following dates: 

 

Report Type Report Requirements Report Due Date 

Periodic 
Report 
and Proposed 
Budget 

Activity for the period from September 1, 
2021 through February 28, 2022 

Proposed Budget for the period from 
September 1, 2022 through August 31, 
2023 

April 1, 2022 

Periodic Activity for the period from March 1, 2022 October 1, 2022 
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Report 
and Match 
Certification 

through August 31, 2022 

Match Requirement – certification required 
by Section 5 

Periodic 
Report and 
Proposed 
Budget 

Activity for the period from September 1, 
2022 through February 28, 2023 

Proposed Budget for the period from 
September 1, 2023 through August 31, 
2024 

April 1, 2023 

Periodic 
Report 
and Match 
Certification 

Activity for the period from March 1, 2023 
through August 31, 2023 

Match Requirement – certification required 
by Section 5 

October 1, 2023 

Periodic 
Report 

Activity for the period from September 1, 
2023 through February 29, 2024 

April 1, 2024 

Final Periodic 
Report 

Activity for the period from September 1, 
2021 through August 31, 2024 

October 15, 2024 

 

(d) The Grantee may be required to submit additional periodic reports as 
requested by the Foundation (format to be specified by the Foundation) on Program progress, 
including after the date stated as the Grant ending date in Section 1 of this Agreement, reports 
with respect to committed but not yet disbursed Grant Funds. 

(e) If any report is not submitted, further payments, if any, under this 
Grant or under any other Foundation grant to the Grantee may be withheld in the sole discretion 
of the Foundation. 

5. Matching Requirement.  The purpose of the matching requirement is to 
accelerate impact in the Grantee’s priority areas by generating new resources that otherwise 
would not have been dedicated to the Program. The “Matching Requirement” shall consist of the 
following conditions and shall be satisfied if the following conditions are met: 

 (a)  The Grantee shall match the Grant Funds by raising a total amount equal to at least 
$1,135,667 (the “Matching Funds”).  One-half of the Matching Funds shall be secured by the 
Grantee by October 1, 2022 and the balance shall be secured by the Grantee by October 1, 2023.   

(b)  By each of October 1, 2022 and October 1, 2023, the Grantee shall provide a 
certification of the amount that has been raised by the Grantee during the preceding year in 
compliance with this Section 5, including information about amounts paid, amounts pledged and 
amounts received in respect of prior pledges in fulfillment of the Matching Requirement. 

(c)  Pledged amounts, outright grants or gifts, or amounts appropriated through the 
Grantee’s budget-setting process (but only to the extent that the annual appropriations during any 
matching period exceed the annual appropriation that existed prior to the date of this 
Agreement), which are designated to be used to support the Initiative and/or the Innovation 
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Team and which are made in cash are eligible for Matching Requirement purposes, unless 
otherwise agreed to by the Foundation.  In-kind contributions of existing staff time do not count 
towards the Matching Requirement. In addition, Matching Funds shall be used as specified in 
Schedule A attached hereto. 

 (d)  If the Grantee has not fulfilled the Matching Requirement during the required period, 
the Foundation’s obligation to disburse any unpaid portion of the Grant Funds shall, in the 
Foundation’s sole discretion, terminate. 

6. Record Maintenance and Inspection.  The Grantee shall make its books 
and records available for inspection at reasonable times by the Foundation or its assignee.  The 
Grantee shall maintain records of expenditures, as well as copies of the reports submitted to the 
Foundation, for at least four years after completion of the use of the Grant Funds.  The 
Foundation may monitor and conduct evaluations of Grantee operations either in person or 
otherwise.  Such monitoring may include, but is not limited to, the Foundation’s personnel or 
assignees: (i) visiting the Grantee to observe the Program, (ii) speaking with Grantee staff 
members regarding the Program and the Grantee’s general operations and (iii) conducting a 
review of the Grantee’s financial and other records.   

7. Prohibition on Lobbying and Other Compliance with Tax Laws.  Grantee 
warrants that, consistent with restrictions set forth in the Internal Revenue Code of 1986, as 
amended, Grant Funds shall not be used by the Grantee: 

(a) to carry on propaganda, or otherwise attempt to influence any specific 
legislation through (i) an attempt to affect the opinion of the general public or any segment 
thereof or (ii) communication with any member or employee of a legislative body, or with any 
other governmental official or employee who may participate in the formulation of the 
legislation (except technical advice or assistance provided to a governmental body or to a 
committee or other subdivision thereof in response to a written request by such body, committee 
or subdivision), other than through making available the results of non-partisan analysis, study or 
research;  

(b) to influence the outcome of any specific public election or to carry on, 
directly or indirectly, any voter registration drive; 

(c) to engage in activities that require any person actively involved in the 
Program to register as a lobbyist or be identified as a lobbyist in a registration or report filed with 
a public agency by any other person or entity; or 

(d) to support the election or defeat of a candidate for public office, 
finance electioneering communications, register prospective voters or encourage the general 
public or any segment thereof to vote in a specific election. 

8. Grantee Representation.  The Grantee represents that conduct by the 
Grantee of the activities described in Schedules A and B hereto in the manner described therein 
shall not cause the Grantee to be in violation of any federal, state, local or municipal law, rule, 
regulation or ordinance.  The Grantee further represents that it is not aware of any of the 
following ever having occurred: (i) any misappropriation of material assets of the Grantee; (ii) 
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the occurrence of an excess benefit transaction; (iii) a violation of the Grantee’s conflicts of 
interest policy; or (iv) a formal investigation of an allegation of any of the foregoing.  The person 
signing this Agreement on behalf of the Grantee represents and certifies that she or he has full, 
express power and authority to do so. 

9. Compliance.  If the Foundation is not satisfied with the progress of the 
Program or the content of any written report or the management of the Grantee, and if after any 
corrective action agreed upon between the Foundation and the Grantee has been taken, the 
Foundation is still not satisfied, the Foundation shall have the right to suspend or discontinue the 
funding of the Program or to cancel the Grant with regard to any unused or undistributed Grant 
Funds. 

10. Intellectual Property. The Grantee hereby grants to the Foundation a 
perpetual, worldwide, non-exclusive license to use, reproduce, distribute, display, perform, edit, 
adapt, create derivative works from and otherwise exploit and sublicense, in all languages and all 
media now known or hereafter developed, all final written work or other materials of any nature 
created by it under this Agreement (the “Work”).  The Grantee acknowledges and agrees that no 
royalties will be paid for such license or use, total consideration being the Grant described in this 
Agreement. 

11. Warranty/Indemnity.  The Grantee represents, warrants and covenants that 
the Work is original and that it is the sole creator of the Work, except for any material 
incorporated into the Work created or owned by third parties, from whom the Grantee has 
obtained or will obtain, at its expense, all licenses necessary to incorporate and use such third-
party material in the Work, including the right to sublicense to the Foundation such material 
incorporated into the Work.  The Grantee further represents, warrants and covenants that the 
Work does not and will not contain any matter that is obscene or libelous, in violation of any 
copyright, trademark, proprietary right, or personal right of any third party, or otherwise violate 
any law. The Grantee will indemnify and hold the Foundation, its licensees and assigns, harmless 
from any and all claims, liabilities, costs and expenses, including reasonable attorneys’ fees, 
arising as a result of the breach or alleged breach of these representations, warranties and 
covenants. 

12. Grant Announcements and Public Reports.   

(a) Grantee’s Acknowledgement.  The Grantee agrees to acknowledge the 
Foundation’s funding, as described below, in publications, advertising, speeches, lectures, 
interviews, press releases, internet web pages, and other similar activities related to the Initiative 
and/or Program (together, “Media Releases”).  Any Media Release that refers to the funding 
source of the Grant shall: (1) refer to “Bloomberg Philanthropies” rather than to the Foundation 
itself; and (2) all written acknowledgements shall link to Bloomberg Philanthropies’ website 
(www.bloomberg.org).  The Grantee shall provide copies of all Media Releases to the 
Foundation and obtain the Foundation’s consent prior to publication or distribution in any format 
of any Media Release.  The Grantee shall provide copies of all Media Releases to the Foundation 
and obtain the Foundation’s consent prior to publication or distribution in any format of any 
Media Release.  To the extent that the Grantee provides Media Releases and/or Advertising to 
the Foundation, the Grantee represents that it owns or otherwise has obtained all rights necessary 
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to use, reproduce, publicly perform and distribute (including the right to sublicense) all works 
contained or used in the Media Releases. 

(b) Foundation Acknowledgement.  The Foundation agrees that all 
trademarked or copyrighted works owned by the Grantee (including but not limited to logos, 
written material, photos, and other similar works provided by the Grantee to the Foundation) and 
provided to the Foundation, in any media, shall remain the property of the Grantee.  To the 
extent that the Grantee provides any Media Release (and works contained therein) or 
trademarked or copyrighted works to the Foundation, the Grantee represents that it owns or 
otherwise has obtained all rights necessary to use, reproduce, publicly perform and distribute 
(including the right to sublicense) all such works.  Furthermore, the Grantee provides to the 
Foundation a perpetual, non-exclusive, worldwide, royalty-free and fully paid-up, sub-licensable 
(to affiliates) license, or sub-license, as the case may be, to use, display, reproduce, publicly 
perform, and make derivative works of, all such works, regardless of whether such works were 
created with the Grant Funds.  The Foundation has the right to publicly acknowledge and 
announce, at its sole discretion, any relationship between the Foundation and the Grantee.   
Bloomberg Philanthropies’ web site may include a brief description of the Grant.  On occasion, 
Bloomberg Philanthropies also posts grantees’ publications and other related items on its 
website. 

(c) Grantee Contact.  The Grantee’s primary contact for this Grant shall be 
Sean Elsbernd, Chief of Staff of the Grantee.  Mr. Elsbernd will maintain day-to-day contact 
with Roland Persaud at the Foundation, or such other person(s) whom Bloomberg Philanthropies 
may designate from time to time for such purposes. 

13. Initiative Coordination.  The Grantee acknowledges that the success of the 
Program and of the Initiative is dependent upon the sharing of information, and cooperation 
generally, among partners in the Initiative.  Accordingly, the Grantee shall submit updates, at the 
times and in the format requested by the Foundation, about Program status, contacts and other 
requested topics in order to keep the other partners in the Initiative apprised of developments 
concerning the Initiative and in order to prevent duplication of efforts and achieve maximum 
Program impact. 

14. Representations and Covenants.  The Grantee represents, warrants and 
covenants to the Foundation that (a) it has and shall maintain during the Grant Term the proper 
licenses and rights to perform the activities described herein; (b) it is in compliance with all 
applicable local, city, state, federal and international laws, rules and regulations including, but 
not limited to, all environmental, safety and health and labor and employment (including those 
addressing discrimination, harassment and retaliation) laws, rules and regulations, and it shall 
remain in compliance during the Grant Term; (c) it is in compliance with all applicable 
affirmative action laws and regulations, including but not limited to Executive Order 11246, the 
Vietnam Era Veteran’s Readjustment Act of 1974, the Jobs for Veterans Act of 2003, and 
Section 503 of the Rehabilitation Act of 1973; (d) it has established adequate safety standards 
and protocols and that its personnel shall follow such standards and protocols and be in 
compliance with the Occupational Safety and Health Administration Act (“OSHA”); (e) it shall 
instruct its personnel in any safety standards and protocols promulgated by the Foundation, or 
the management of a facility occupied by the Foundation, and that its personnel shall follow such 
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standards and protocols while on a Bloomberg Philanthropies premises; (f) the personnel shall 
have the necessary experience, qualifications, knowledge, competency and skill set necessary to 
perform the activities under this Agreement; (g) the personnel are approved and authorized to 
work in the United States under all rules and regulations of the United States Citizenship and 
Immigration Services, if applicable; and (h) it shall use reasonable efforts to avoid employing 
any persons or using any labor, or using or having any equipment, or permitting any condition to 
exist which shall or may cause or be conducive to any labor complaints, troubles, disputes or 
controversies which interfere or are likely to interfere with the activities under this Agreement.  
At any time, the Foundation may request the Grantee to present copies of its programs, policies 
and/or documentation as to any training provided by it to its personnel including, but not limited 
to, OSHA-related training. 

15. Equal Opportunity.  Bloomberg Philanthropies gives high priority to the 
realization of equality of opportunity for all members of society. Bloomberg Philanthropies 
works to implement this policy in a variety of ways, internationally as well as in the United 
States, with due respect for the great diversity of situations in different countries and cultural 
contexts. Accordingly, it is the Foundation’s expectation that the Grantee will take appropriate 
steps to ensure equal employment opportunities to the fullest extent allowable under applicable 
law and will not discriminate on the basis of race, color, religion, age, sex, sexual orientation, 
gender identity, national origin, protected veteran status, status as a qualified individual with a 
disability or any other category of protected class or category as defined by any applicable law.  
Further, the Grantee represents and warrants that it has established and shall maintain appropriate 
policies and procedures for training staff and receiving and addressing complaints regarding 
discrimination, harassment, retaliation, and other forms of workplace misconduct. 

16. Confidentiality.  Each party recognizes that it will have access to 
information of a proprietary or confidential nature owned by the other party.  The parties 
acknowledge that the information they share with each other may be proprietary, private and 
confidential.  As such, each party agrees to keep such information, in strictest confidence and 
protect it from disclosure; provided that the parties may disclose such information as required by 
law, and then only with as much prior written notice to the non-disclosing party as is practical 
under the circumstances.  The parties acknowledge that the Grantee is a public entity subject to 
the San Francisco Sunshine Ordinance (San Francisco Administrative Code Chapter 67) and the 
California Public Records Act (California Government Code Section 6250, et seq.).  Each party 
hereby waives any and all right, title and interest in and to such proprietary information of the 
other and agrees to return all physical copies, and destroy all electronic copies, of such 
proprietary information, except as otherwise agreed, at their expense, upon the expiration or 
termination of this Agreement. 

17. Entire Agreement and Amendment.  This Agreement constitutes the entire 
understanding between the Grantee and the Foundation with respect to the subject matter hereof 
and shall supersede all prior arrangements on such subject matter, whether made orally or in 
writing.  This Agreement may not be amended except by written instrument executed by 
authorized representatives of both the Grantee and the Foundation. 

18. Notice.  All legal notices and other legal communications given or made 
pursuant hereto shall be in writing and shall be delivered personally or sent by registered or 
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certified mail (postage prepaid, return receipt requested), or overnight courier and addressed to 
the party’s proper address as set forth below.  Any such notice shall be deemed to be given as of 
the date it is delivered to the recipient.  All notices shall be addressed as follows: 

If to the Grantee to:     If to the Foundation to: 
Mayor London Breed     Dahlia Prager, Esq.  
City of San Francisco     Bloomberg Philanthropies 
1 Dr. Carlton B. Goodlett Place   25 East 78th Street 
San Francisco, CA 94102    New York, NY 10075  
mayorlondonbreed@sfgov.org   legal@bloomberg.org 
        
       
       With a copy to: 
       Elizabeth Buckley Lewis, Esq.  
       Willkie Farr & Gallagher LLP  
       787 Seventh Avenue 
       New York, NY 10019  

     elewis@willkie.com 

19. Miscellaneous.  This Agreement may be executed in counterparts, each of 
which shall be deemed an original but all of which, when taken together, shall constitute one and 
the same instrument.  This Agreement shall be binding upon, inure to the benefit of, and may be 
enforced by, each of the parties to this Agreement and its successors and permitted assigns.  Each 
provision of this Agreement shall be considered separable, and if, for any reason, any provision 
or provisions hereof are determined to be invalid, illegal or unenforceable, such invalidity, 
illegality or unenforceability shall attach only to such provision and shall not in any manner 
affect or render illegal, invalid or unenforceable any other provision of this Agreement, and this 
Agreement shall be carried out as if any such illegal, invalid or unenforceable provision were not 
contained herein. This Agreement shall not be assigned without the prior written consent of the 
Foundation.  This Agreement, including any schedules, amendments, modifications, waivers, or 
notifications relating thereto may be executed and delivered by facsimile, electronic mail, or 
other electronic means. Any such facsimile, electronic mail transmission, or communication via 
such electronic means shall constitute the final agreement of the parties and conclusive proof of 
such agreement, and shall be deemed to be in writing and to have the same effect as if signed 
manually. Any consent required to be given in writing hereunder may be given by electronic 
mail. 

[SIGNATURE PAGES FOLLOW] 
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IN WITNESS WHEREOF, the parties to this Agreement have affixed their signatures: 

 
By: _______________________________  By: _______________________________ 
           
The Bloomberg Family Foundation Inc.    City of San Francisco, California  
 
Name:  Patricia E. Harris    Name: London Breed 
Title:  CEO      Title:  Mayor 
 
       Date: __________________________ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Approved to as to Form: 
 
Dennis J. Herrera 
City Attorney 
 
 
 
By:  ____________________________ 
        BRADLEY A. RUSSI 
        Deputy City Attorney 
 
 
 
 

[Signature Page to the Grant Agreement] 
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Schedule A 
Program Description 

 
Overview 
With rapidly advancing technology, rising resident expectations, and the global COVID-19 
pandemic - which required government to make public services accessible online and transition 
to remote workforces almost overnight – cities need to invest in digital innovation now more 
than ever. Digital innovation refers to the application of modern technology to urban operational 
challenges, helping cities consider new ways to solve problems. By strengthening their digital 
innovation capacity, cities can make existing services more resilient and effective, introduce 
pioneering new digital solutions, and increase confidence in local government in this digital age.  
 
This is a time when cities need to be more purposeful, intentional, and rigorous about how they 
innovate, including digitally. They need new skills, methods, and dedicated capacity to deliver 
the collaborative, people-centered, and inclusive innovation outcomes to which many city 
leaders aspire. This new round of Innovation Teams (i-teams) will respond to this challenge. It 
will help cities set a new standard, while documenting and sharing lessons learned with cities 
around the world.  
 
Bloomberg Philanthropies’ Innovation Teams (i-teams) initiative is a proven model that helps 
cities solve problems in new ways. I-teams help cities and their leaders unlock bold innovation, 
change culture, and reliably deliver results for residents. Situated in City Hall, i-teams report to 
the mayor or city manager and work closely with colleagues in city government, offering them a 
different set of tools and techniques to innovate more effectively. Mayors have relied on their i-
teams to tackle many complex and longstanding issues, from reducing blight and homelessness, 
to reimagining public safety, to increasing affordable housing. Because they work on the 
mayor’s top priority areas with a focus on directly improving the lives of residents, i-teams are 
uniquely positioned to find opportunities for transformational impact.  
 
In partnership with their colleagues, i-teams seek to deeply understand the problems they are 
trying to solve by conducting rigorous research and analysis of problems and building empathy 
for the people impacted by them. They then work with diverse stakeholders, including residents 
that are historically underrepresented in decision making, to develop creative ideas and test them 
so they can be implemented in the community and generate measurable impact.  
 
With this investment, Bloomberg Philanthropies aims to help cities show what’s possible for 
local government innovation. The digital i-teams will help Mayors: introduce digital tools that 
save money and deliver better outcomes to residents; transform internal operations, especially by 
overcoming agency silos and building the skills of city staff; and make people-centered services 
that are easier to access, seamless, and more personalized. 
 
Specifically, Bloomberg Philanthropies-funded  i-teams will focus on opportunities in the 
following areas: 

a. Modernizing existing services 
b. Introducing pioneering new digital services 
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c. Enhancing their ability to build and sustain digital products, especially by enhancing in-
house capacity or through mutualistic, symbiotic relationships with external partners   

d. Upskilling city hall leaders and staff with digital-era capabilities 
e. Promoting digital literacy and inclusion for all city residents 
f. Opening, organizing, and deploying data to create new value for entrepreneurs, 

communities, and residents 
 
Role of the Innovation Team 
Innovation Teams unlock the creativity that already exists within city governments. These teams 
take partners and stakeholders through a process to tackle big, challenging urban issues. They 
engage residents in the process of designing services, so that they are people-centered and not 
technology-centered. Innovation Teams are not responsible for implementing the initiatives and 
solutions once they are developed, and instead work with relevant city offices and departments 
throughout the innovation process to collaboratively build solutions and map implementation. 
 
When ideas move to implementation, the sponsor of the project assumes responsibility and the i-
team’s role shifts to occasionally providing guidance and thought leadership as needed. This 
division of responsibility enables city departments to take ownership of the implementation and 
performance management process and allows the i-team to be deployed to new city challenges. 
We anticipate that i-teams will address a minimum of three complex challenges over the course 
of the grant. We expect teams to analyze and document lessons learned so other cities around the 
world can leverage those lessons and apply to their own challenges. 
 
Program Supports 
In addition to the grant funds, cities will receive:  

- Training: instruction on successful digital innovation tools and techniques 
- Technical assistance, connections to experts, and additional individualized support as 

needed 
- Connections to peers and resources in other cities, both virtually and through dynamic in-

person trainings and workshops 
- Storytelling support: communications support, especially for media releases and robust 

documentation of the i-team’s work for dissemination across a global network of cities 
- Mayoral coaching and peer-to-peer support: programming designed to elevate mayoral 

digital leadership, and connect and engage i-team Mayors with one another 
 
Budget 
Grant funds may be used for the salaries and benefits of i-team members (Personnel Services or 
PS) and for expenses related to the i-team’s work (Other Than Personnel Services or OTPS). 
Grant funds cannot be used for the direct implementation of programmatic initiatives the i-team 
develops. Matching funds can be used for PS, OTPS, as well as for the prototypes and initial 
pilots of programmatic initiatives.  
 
Personnel Services 
Each i-team shall have a Director (or equivalent) who reports to the Mayor, City Manager, or 
other senior city staff member as approved by the Foundation. The composition of the remaining 
team can be customized to align with both the existing capacity in the Mayor’s office and the 
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specific needs of the city. Digital i-teams typically comprise User Experience (UX) Designers, 
Developers, Project Managers, Data Scientists/Analysts, Behavioral Scientists, and Community 
Engagement Coordinators. The city will gain approval from the Foundation for the composition 
of staff they want to hire using the grant funds prior to posting for or hiring FTE.  

a. Salaries of i-team members shall be commensurate with other city staff at similar 
levels. 

b. Fringe benefits for i-team members shall be provided commensurate with other city 
staff at similar levels. 

c. Workspace and equipment provided for i-team members (computer, printer, phone, 
etc.) shall be commensurate with other city staff at similar levels. 

d. Innovation Team members should allocate their time to activities as outlined in this 
Agreement according to the FTE percentages in the Grantee’s approved budget. 

e. Grant funds cannot be used to fund pre-existing staff positions. 
f. For all personnel changes, the Grantee must comply with the requirements outlined in 

Section 3(c) of the Agreement. 
 
Artist-in-Residence  
Innovation is built on the intersection of diverse perspectives. To augment the team’s efforts to 
generate groundbreaking digital solutions, each i-team will receive an artist in a part-time 
capacity to serve on the team. For two years of the grant, the Artist-in-Residence will use their 
creativity and unique way of viewing the world to complement the i-teams’ work to develop and 
launch new programs and services that improve the lives of city residents. This artist would 
support the i-team on multiple projects and help them to:  

a. Creatively research the experience of residents impacted by the problem area to 
understand the root causes of the challenges they are facing 

b. Co-create bold ideas with city hall staff and community members to impact the 
challenges residents are facing 

c. Develop and test ideas with community members to determine their effectiveness 
d. Creatively tell the story of the city’s innovation work for the broader community, 

building the foundations for effective resident engagement in years to come. 
 

This is the first time Bloomberg Philanthropies has added an artist to the i-team staffing model. 
The Foundation will support each city with artist recruitment, and support the cohort of Artists-
in-Residence through a unique partnership with key cultural institutions.  
 
Other Than Personnel Services (OTPS) 
Grant Funds may also be used for OTPS expenses directly associated with the i-team’s work. 

a. Eligible OTPS expenditures include, but are not limited to: consultancy services, graphic 
design and printing, independent evaluation, travel, and training (including training of 
agency staff working on the priority projects).  
- Spending in these areas should be done in accordance with existing city policies and 

procedures. 
- Before the team engages consultants (costing $20,000 or more), they should first 

provide the Foundation with an intended scope of work and outcomes for approval.  
Grant funds cannot be used to support the direct implementation of programmatic initiatives the 
i-team is project managing. 



  

-16- 

 
Sustainability 
Cities are expected to secure public funding to sustain the i-team staff by end of the grant term, 
which will be agreed upon by the City and the Foundation prior to the end of the grant. Cities are 
also expected to work to build a culture of innovation into their organization’s DNA during the 
grant period. While there are numerous ways to do so, cities that do not have a pre-existing 
public innovation strategy will be expected to create and adopt a public strategy by the 
conclusion of the grant. Among other goals, this strategy should: 1) build a unified definition of 
what innovation means, 2) define the outcomes aimed to achieve, 3) declare an intention to 
deepen innovation efforts throughout local government, and 4) set measurable goals for 
achieving the strategy. 
 
Matching Funds 
Cities will be expected to match the grant at a 1:3 ratio (1 matched dollar for every 3 grant 
dollars). The purpose of the matching requirement is to accelerate impact by generating new 
resources (public or private) for the city’s i-team efforts. Half of the required match must be 
raised by October 1, 2022. The balance must be raised by October 1, 2023. Moving a grant-
funded i-team position onto the public budget would count towards the match. Teams that are 
successful in securing match funding to cover the salary and benefits of the Director early on (or 
senior grant-funded position) are most effective at sustaining the team after the grant ends. In-
kind contributions of existing staff time do not count towards the match. Cities have consistently 
met and often exceeded match requirements, typically by securing matched funds for the 
implementation of the initiatives developed by the i-team. 
 
Scope of Work 
Innovation teams support agency leaders and staff through a data-driven process to assess 
problems, generate responsive new interventions, develop partnerships, and deliver measurable 
results. As such, the core of the i-team’s activities fall within the approach, as articulated by the 
Program.  
 
Scope of Work: Priorities 

a. Mayors and city leaders use i-teams to bring creative new approaches to their cities’ most 
pressing problems. Because they work on the mayor’s top priority areas that directly 
improve the lives of residents, i-teams are uniquely positioned to make big changes on 
difficult problems that span departments, adding critical new capacity where it can have 
significant impact. Issues that make for successful i-team challenges are ones where the 
solution spans multiple agencies or stakeholders, and where there is demand and 
appetite for bold, new thinking, as well as a clear owner for the problem and future 
implementation. Teams hold first complete research and analysis to develop new 
solutions that generate measurable impact. These are expected to not only include 
digital technology solutions, but also a portfolio of service, program, or policy measured 
that can address root causes of the problem. 

b. I-teams use a structured approach for bringing creative problem-solving to generate bold 
new ideas that tackle tough challenges and deliver measurable results. These teams are 
not meant to execute existing plans or solutions. With an i-team, cities can take a fresh 
and comprehensive look at an issue and challenge assumptions about the nature of the 
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problem. Grounded in quantitative and qualitative data, the i-team seeks new and better 
ways to address the issue. If there is already clarity around the nature of the problem and 
the solutions to address it, it is not a fit for the i-team. 

c. Innovation teams work on their city’s top priorities, moving from one priority to the next.  
The i-team is expected to begin work on its first priority area no later than two 
months after the grant is executed. To maximize their impact, typically when i-teams 
are close to completing one project (when their role becomes primarily performance 
management support) they will concurrently begin leading research efforts on their next 
priority. 

d. All i-team project priority areas must be approved by the Foundation prior to beginning 
work.  

e. Changes to the scope of the i-team’s work over time (e.g., changing or adding priorities) 
must be presented to the Foundation for approval. 

 
Scope of Work: Mayoral Participation 
Throughout the grant period, the Mayor should remain closely engaged in setting the 
team’s priorities, supporting their work, and elevating the need for more robust, dedicated 
innovation efforts within the public sector. This shall include, but not be limited to:    

- Participating in regular stock-takes with the i-team and other senior leaders on a quarterly 
basis. 

- Working in concert with the mayors of the other five cities to elevate experiences and 
progress in using digital innovation 

o Participating in convenings that are intended to connect them with other mayors 
in their cohort 

o Visiting or connecting with their counterparts in other grantee cities for peer 
exchanges and sharing lessons learned. 

- Joining occasional working sessions focused on understanding the problem, ideation or 
co-creation with residents. 

- Publicly discussing the i-team and its unique ways of solving problems. 
- Joining quarterly or semi-annual meetings with the Foundation. 
- Authoring thought leadership or Op-Eds that acknowledge the need for more robust 

public innovation and the role of dedicated teams and trained staff in driving ambitious 
transformation. 

 
Scope of Work: Expectations and Deliverables    
The city will position the i-team for success by: 

- Integrating the i-team director with the city’s senior leadership team and associated 
reporting routines. 

- Connecting the i-team to city resources (legal, procurement, information technology, 
communications, etc.) as needed to accomplish their work. 

- Ensuring the active participation and support of senior staff and department leadership in 
the i-teams’ efforts. 

- Consistently elevating the work both internally (with other city staff) and externally (with 
the media, partners, and the public). 

- Allowing a portion of the team to focus on achieving early, quick wins, while the 
remaining team members dive in deeply on longer term projects. 
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- Supporting efforts to both secure matching funds and to sustain the i-team beyond the 
term of the grant. 

 
For each project the i-team will: 

- Identify and formalize an agreement with the project owner/sponsor (i.e. city department 
that will own the implementation and performance management for all ideas) before 
beginning the project. 

- Investigate each problem area with rigor, using quantitative and qualitative data to 
surface root causes and uncover fresh insights. 

- Engage diverse internal (i.e. city staff from different departments at all levels) and 
external stakeholders (i.e. residents, including historically underrepresented residents) 
early and consistently throughout the work at each stage, so that they are co-creators of 
the ideas.  

- Apply design tools and strategies with thoughtfulness, integrity, and creativity. 
- Thoroughly synthesize research findings and insights to understand the root causes of the 

problem across multiple stakeholder groups.  
- Use research findings to define, iterate, and refine the criteria that will shape ideas. 
- Co-create prototypes and test them with key stakeholders, including residents. 
- Generate and test new prototypes based on lessons learned until the city feels confident 

their ideas will have positive and measurable impact on the problem. 
- Set in motion operational and culture changes required to implement new digital 

solutions – such as improved data management, adoption of new tools, and development 
of specifications for tech vendors. 

- Reflect on and share lessons about the work so other i-teams and cities can learn from 
them. 

- Provide support to owners and sponsors to ensure the successful implementation and 
sustainability of new initiatives. 

- Diligently define and measure the impact of its work. 
- Build the capacity for other city staff to understand and use the i-team approach. 
- Work openly with program partners and be an active participant in the i-team program 

community.   
 
Submitted deliverables for each priority the i-team works on will include, but not be 
limited to the list below. These deliverables will be customized by each team to represent 
outputs of the work they conduct on each priority: 
 

a. Priority description: description of the proposed priority, evidence of why it is a pressing 
problem for residents and why the i-team is positioned to tackle it.  

b. Project plan:  milestones and associated timelines for conducting the work on the selected 
priority.   

c. Research plan: how, why, and when the team will conduct contextual research, including 
a list of high-level questions the team seeks to answer through their research that will 
guide and provide grounding for the team as they delve into data collection and analysis.  

d. Preliminary target(s): a list of high-level metrics and targets that describe the measurable 
change that the City hopes to achieve for residents. These targets will serve as a stake in 
the ground as the team develops research findings and solutions. 
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e. Preliminary research summary: an early description of the research findings, developed 
mid-way through the investigation, to reflect on the direction of the research and guide 
the next steps.  

f. Synthesis of research findings: a robust description of the compiled findings and insights, 
including both quantitative and qualitative data. This deliverable will include a 
description of the findings in an accessible way, enriched with quantitative data about the 
problem and qualitative data including insights, quotations, pictures, and notes from the 
field, to provide a compelling narrative about the root cause of the problem that can be 
presented to an easily understood by an external audience. 

g. Preliminary list of ideas: preliminary ideas generated by the i-team and their stakeholders 
before they are finalized and prototyped.   

h. Digital capability review: an inventory of the current system requirements and 
capabilities needed to implement the digital solutions 

i. Selected ideas for prototyping: documentation of the ideas that will move to the 
prototyping stage. 

j. Prototypes for testing: documentation of the prototypes that will move to the testing 
stage. 

k. Testing results: documentation about the lessons learned in the testing phases and how 
the team developed iterations on the ideas based on those lessons. 

l. Portfolio of ideas: documentation about the ideas that the city moves forward into 
implementation. 

m. Performance dashboard: impact metrics and targets for each idea implemented, with a 
clear plan for how the metrics will be tracked, and how and when the dashboard will be 
updated and shared.  

 
Deliverables will be submitted in a sequential manner with the expectation that, for each 
deliverable, the team will submit the deliverable, receive feedback, and work with the City 
Support Team to determine a target date for subsequent deliverables before advancing to the next 
stage of their work.  
 
Below is a sample timeline for deliverable submission on a team’s initial priority: 
 

Date Deliverable submitted 
10/30/2021 - Priority description 
11/15/2021 - Project Plan 
12/1/2021 - Research Plan  
12/15/2021 - Preliminary targets  
12/30/2021 - Preliminary research summary 
1/30/2022 - Synthesis of research findings  
2/20/2022 - Preliminary list of ideas 
3/20/2022 - Digital capability review 
4/20/2022 - Selected initiatives for prototyping 
5/28/2022 - Prototypes for delivery 
6/30/2022 - Performance tracking dashboard 
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Scope of Work: Spreading Innovation  
In addition to their work on specific and approved priorities, the goal of the i-team is to spread 
innovation tools and techniques throughout city government, regardless of the priority. Examples 
include, but are not limited to: 

a. Developing and adopting a citywide innovation strategy. 
b. Working with human resources staff to add an innovation module to the training 

curriculum for new hires. 
c. Rotating junior staff members from other departments on and off the i-team to expose 

them to the i-team’s practices. 
d. Inviting staff members from other departments to participate in problem framing, 

research, data synthesis, ideation, prototyping and testing activities. 
e. Hosting professional development sessions for staff interested in learning more about 

innovation techniques. 
f. Providing training support to another city team interested in applying innovation 

approaches to their priorities. 
 
Public Communication 
A key goal of the Program is to tell accessible, human-centered stories of impact that underscore 
the value of innovation in city hall and elevate the i-teams as leaders in the civic innovation 
space. To help share the i-team’s work and lessons learned with other cities, the Grantee shall 
work with the Foundation and its partners to maximize ongoing communication opportunities for 
the i-team and its efforts. These storytelling efforts will elevate the city’s innovation leadership, 
and position the i-team for long-term sustainability and success. This shall include, but not be 
limited to: 

a. Hold regular check-ins with Bloomberg Philanthropies to provide updates on 
communications efforts, move story ideas forward and brainstorm new ones, and 
ensure that communications efforts are in sync with the communications goals of 
Bloomberg Philanthropies broadly. 

b. Generate thought leadership pieces and Op-Eds from the mayor and/or the team’s 
Director; 

c. Build a strong relationship with the City’s Communications lead who will 
periodically embed in the work. 

d. Identify new channels to share the team’s work inside City Hall to build support for 
digital transformation. 

e. Secure coverage of the i-team’s impact in national news outlets. 
f. Post regular (at least monthly) mention of the i-team and its work in social media, 

using the i-teams hashtag (#iteams). 
g. Submit monthly at least four high-resolution images related to the i-team’s work on a 

monthly basis for use in social and other Bloomberg Philanthropies’ media. 
h. Contribute to BloombergCities Medium as requested. 
i. Respond to ongoing information sharing as requested by the Foundation for the 

purposes of collecting data and assets that will help document the initiative and 
learnings that can be shared with other cities. 

j. Coordinate with the Foundation and its partners to collect photos, videos, stories, 
interviews and any other media to promote the work of i-teams. 
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Any press releases or other public materials must be shared with the Foundation in at least ten 
working days in advance of publication for review and approval. 
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Existing Innovation Capacity 
Structure & Skills  
Please describe your city’s existing innovation capacity. What is the composition of the team or teams that 
support this work?  
What types of innovation skills do you use on a regular basis?  
 
The City and County of San Francisco currently has a robust but fragmented “digital 
innovation” capacity, which is primarily focused on the digitization of existing city services, 
and is spread across several Departments. This includes:  
 

• Office of Civic Innovation, a part of the Department of Technology.  This office of 3 
staff, including a (interim) Chief Innovation Officer, runs the “Startup in Residence 
(Stir) program, which pairs startups with departments seeking a specific 
innovation; and oversees the Civic Bridge program, which brings in tech companies 
to consult on identified projects.  
 

• Office of Digital Services, part of the City Administrators office, is a 40 person team 
that helps departments use Agile design principles and build new digital interfaces. 
The office is led by the Chief Digital Services Officer, Carrie Bishop.  
 

• City Performance Auditor in the Office of the Controller builds on our DataSF 
platform to analyze City data on service delivery by providing reports and a 
“scorecard”, ranging from metrics on street cleaning to emergency medical response 
times.  
 

• DataAcademy, part of the DataSF initiative in the Office of the Controller, is a 
shared-services group that teaches department staff learn design principles, how to 
incorporate PowerBI and data visualization into their work-flow, and supports 
departments on digital initiatives.  
 

• COIT (Committee on Information Technology) is a public-facing committee of 13 
Department heads that manages the medium- and long-term strategy for 
technological investment  

 
Across these various offices, department staff has support on agile design, data analytics, 
and some human-centered design. While there is coordination among the technology-
focused groups, there cross-departmental prioritization or collaboration is limited to long-
term planning and major initiatives. For example, COIT reviews the five-year ICT plan and 
the Green Technology Purchasing Policy, but would not routinely engage on development 
and implementation of a coordination of case management software between the 
Department of Homelessness and the Department of Public Health.  
 
These robust, but bureaucratic, resources operate independent of the Mayor’s office, with 
project escalation only as part of routine department updates.  
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Defining Success  
How do you define success for digital services in your city? How do you measure it? 
 
San Francisco defines a successful digital system by evaluating its projects against the 
following four principles:  
 

1. Put the needs of residents first 
2. Focus on delivery and outcomes over process 
3. Create an agile and data driven culture 
4. Make City services accessible to everyone 

 
We do not, currently, have defined metrics for these goals, but are committed to the public 
process, public feedback, and iterating on our designs to reflect that feedback.  
 
 

Technology Infrastructure  
Describe the state of your back-end technology systems. Are they integrated across the city?  
 
The City and County of San Francisco, like many cities, is modernizing 20 year-old business 
systems and technology infrastructure at the same time City services are transforming 
from paper to digital services. This transformation has accelerated during the COVID crisis 
and these new digital services rely on high capacity networks, common virtual meeting 
platforms, advanced cybersecurity protections, and robust multi-departmental data 
sharing. These environments are integrated and deliver new equitable, digital services that 
meet the latest accessibility standards. However, back-end technologies are not, for the 
most part, integrated.  
 
The City has made financial investments in Citywide enterprise management systems, 
which are available for departments should they elect to opt-in. 
The City coordinates these investments to support departmental digital services through a 
centralized policy board, COIT.  
 

Procurement  
How long does it take your city to procure new technology services and digital infrastructure? 
 
The City has streamlined technology procurement to speed the process and lower the cost, 
which enables department to benefit from the technology investment as soon as possible. 
 
First, the City develops enterprise license agreements to purchase common technologies 
such as networks, document management, business productivity tools, enterprise 
applications and cellular services. These pre-established vendor contracts allow the 
procurement manager to easily issue a purchase order. The enterprise agreement speeds 
the process because it includes pre-negotiated terms and reduced pricing based on volume 
discounts. In the FY 20/21 budget year, the City saved $11M from using enterprise 
technology agreements. 
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Second, the City accelerates the procurement cycle through our “Technology Marketplace”. 
The Office of Contract Administration competitively bids technology and services to create 
a list of pre-qualified vendors. The City creates tiers based on the capacity of the vendors in 
order to include a broad range of suppliers from small, nimble providers to larger firms 
able to address more complex projects, with tiers based on National Institute of Standards 
and Technology (NIST) classifications. These vendors have accepted the City’s terms and 
conditions, including rigorous social requirements and are able to source a wide range of 
products. Importantly, the Technology Marketplace also enables the City to promote use of 
local businesses. 
 
There is a streamlined procurement process for data that is not confidential, for which 
most are executed within 2 months. Procurement for IT to handle sensitive or personal 
information (financial, HIPAA) takes longer.   
 

Projects & Prioritization  
Who makes decisions in your city about what innovation projects you work on?  
What role does the mayor have in setting the innovation agenda? 
 
For most innovation or digitization projects, Department leadership determines 
prioritization and funding for their own City department. The coordination with the Office 
of Civic Innovation and the Digital Services team are generally set and prioritized by an 
internal group including the Director of Digital Services, Director of Civic Innovation, and 
the Director of Technology, among other staff.  The Mayor has historically not been 
involved in individual department decisions, but has weighed in on larger strategic 
initiatives, or those closely aligned to major policy priorities.  
 
For example, as the COVID-19 Emergency Operations Center leadership developed the 
health indicator dashboard, the Mayor and her senior staff collaborated with the digital 
services team on communications and language, design, and analysis to ensure a clear 
message of public safety and transparency through the pandemic and into the reopening 
phases.  
 
In recent years, the City has undertaken several innovative initiatives, ranging from 
focused digital initiatives like the Dahlia affordable housing portal, to a fundamental 
overhaul of cross-departmental permitting. These programs are conducted directly with 
the digital services teams and the departments, typically without direct Mayor’s Office 
involvement.  
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Major technology system changes  
Do you have any major technology system changes in the works for your city? 
 
The new SF Permitting Center is an example of ongoing major system advancement. The 
new 49 South Van Ness building is a state-of-the-art, 16-story tower that  
co-locates 15 departments and 1,800 staff to deliver a one stop Permitting Center for 
construction, business and special event permits.  

The City currently has more than 13 different locations where residents may need to go to 
obtain a permit. The new Permit Center brings together the permitting departments under 
one roof a space designed to improve collaboration and efficiency. Building technology as 
well as new digital services for online permitting and electronic plan review contributed to 
significant improvements in the City’s vast permitting services. Through shared physical 
space and integrating back end software, Permitting departments will have greater 
opportunities to collaborate an communicate, improving the overall experience for 
customers and staff as they complete over 70,000 building permits per year, hopefully 
shortening the permit review time by weeks or months. 

Recent Projects  
What is an example of a recent digital innovation in your city that you are proud of?  
What are the most exciting results of this work? 
What is an example of a digital project that failed? What did you learn from it? 
 
Some recent innovation successes were through partnerships with the Office of Civic 
Innovation’s Civic Bridge Program. One example, Dahlia, is a portal for SF residents to find 
below-market-rate (BMR) housing, providing access and transparency to the affordable 
housing lottery.  
   
The Mayor’s Office of Housing and Community Development (MOHCD) sought to create an 
online system for residents to find and apply for subsidized and affordable housing. 
Through Civic Bridge, MOHCD and Google staff coordinated on user experience design, 
software development, and project management to deliver product strategy and technical 
recommendations. To understand barriers to affordable housing, the team conducted 
stakeholder interviews and field research, designed for multiple user types and conducted 
user research to test designs and develop recommendations. The joint team developed the 
conceptual design of the “Dahlia” affordable housing portal, which was subsequently built 
by the City.  
 
In 2016, the City was frustrated by a lack of high quality and affordable internet service 
throughout the City. The City’s digital divide meant 100,000 residents lacked Internet 
access at home, including 15% of public school students lack Internet at home and over 
50,000 San Franciscans have sluggish dial-up speeds. To address this need, the City 
explored a public private partnership (P3) business plan to fund fiber broadband service to 
every home and business the City. Construction is difficult in a dense city and when the 
total cost of the project exceeded $2.5B, the project was paused. The City pivoted to a more 
targeted approach, prioritizing service for affordable housing developments in the City 
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where lack of access is most acute. Rather than blanket the entire City, including those with 
adequate service, the newly conceived initiative seeks address just the most critical need. 
To date, the City is serving over 6,000 homes with high-speed broadband service.  
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Innovation Vision for the City 

Improving Collaboration  
Do you have a strategy or stated goals for scaling digital innovation in your city? If yes, when was the strategy 
launched and who leads it? If not, please tell us what the status of your digital strategy is. 
What does your city need the most to create meaningful innovation and achieve creativity breakthroughs? 
What is the biggest obstacle preventing your city government from delivering more seamless user experiences 
and improved outcomes? 
 
Mayor Breed’s vision for digital services in the San Francisco is based in access, 
accountability, and coordination: All San Franciscans should be able to connect to 
government services and engage in the public process through accessible portals and easy-
to-find information.   
 
During the COVID-19 pandemic, San Francisco demonstrated that focused and coordinated 
leadership and project management could unlock new innovations and faster product 
iteration for vastly improved transparency and accountability.  Routine stakeholder 
engagement with iterative feedback loops, robust data analysis, and close coordination led 
to clearer policy-making, better communication with the public, and improved outcomes.   
 
To reach our City’s innovation potential, San Francisco must better integrate our the digital 
services and innovation work with political major Mayoral and Citywide initiatives, 
particularly focusing on transformative policy shifts that are enhanced by technology, 
rather than isolated technology investments.  
 
 
The City’s technology investments are an essential, parallel, but ultimately separated 
process from our legislative and policy-making initiatives. This system works well to 
support our ongoing, major technology upgrades and investments, such as broadband 
access to public housing.  However, these technology upgrades necessarily trail City policy 
shifts, and are unable to respond as nimbly for cross-departmental policy priorities. As 
such, service innovations that are tech-enabled, rather than purely technological, are 
limited by the technology budget cycle.  

Digital Strategy Management  
San Francisco’s digital strategy is managed by the Committee on Information Technology 
(COIT). COIT is a public-facing body that identifies and prioritizes major technology 
initiatives and sets the city’s investment schedule for those projects. The Committee is 
comprised of 13 department heads.  
 
The City’s major strategic initiatives are:  
 

- Support and Maintain Critical Infrastructure: Investment in basic needs 
- Prepare and Protect City Systems: Cybersecurity and disaster preparedness 
- Make City Operations more Efficient and Effective: data-driven investments for 

efficient service delivery 
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- Improve Customer Service: replacing legacy technology 
 
COIT develops a 5-year Information & Communication Technology (ICT) Plan annually to 
plan fiscal investments in major technology projects.  

I-Team Grant  
How would this grant help you achieve your strategic vision? 
How would you use this investment to support your vision for the future? 
Based on your experience, which three services in your city would benefit from a digital transformation process? 
What measurable outcome would you want to accomplish as a result? 
 
The Bloomberg I-team grant will support the Mayor’s office with the skills and resources to 
replicate that environment outside of the Emergency Operations Center.  Mayor Breed’s 
top policy priorities – mental health treatment, social justice reform, reducing bureaucracy, 
improving government accountability – would each benefit from human-centered design, 
data analysis, and clear communication; the I-team aligns those skills more closely to the 
policy-making arm of the City.  
 
In order to achieve this vision, Mayor Breed hopes to leverage the City’s existing data, 
Digital Services team, and innovation partnerships, and connect those resources directly 
with her office through an innovation Director on her senior staff that regularly reports on 
policy updates. This team will have political savvy, policy expertise, and regular access, in 
addition to a foundation in innovation and service delivery that will be augmented by the 
training and support of the Bloomberg innovation professionals.  This structure will 
leverage the Mayor’s robust policy advisory team, communications office, and close 
integration with the Budget Office to reinforce innovation priorities.  
 
This structure marries digital modernization with policy innovation, driving improved 
outcomes across departments, preventing orphaned projects. It will ensure that both the 
innovation projects get the political support and ownership necessary to move quickly, and 
that the top policy initiatives be directly integrated with the top-notch innovation and 
digital resources teams. 
 
Mayor Breed proposes three priority projects, to be staffed by an Innovation team in the 
Mayor’s  Office, and supported by additional technical staffing on the Digital Services team.  
 
Small Business Navigation 
How can San Francisco accelerate small business and economic recovery by unifying its 
grant and assistance programs? 
Goal: Create centralized application and City portal; decrease application time burden on 
businesses by >50% 
 
Mental & Behavioral Health Treatment Coordination  
How does SF use design and technology to connect clients to the best treatment programs 
as efficiently as possible, and how can we improve their long-term treatment outcomes?  
Goal: Increase client base, and reduce case management burden by 25%;  
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reduce jail population with mental health challenges by 100% 
 
Government Accountability and City-funded Programming 
What City-Funded services are available to San Franciscans across policy areas, how do we 
connect residents to those services, and how effective are they?  
 
   
These three policy areas require close coordination, not only across numerous 
departments, but also with the Mayor’s Budget Office and senior policy team, as well as 
with key political and community stakeholders. They represent important policy areas in 
which the Mayor is interested and directly involved.   
 
The I-Team’s expertise would not only bring those innovation skills in-house to the Mayor’s 
office, but will help the office build lasting language and connection to work with the 
existing and talented teams across the Department of Technology, Committee on 
Information Technology, and Digital Services teams.   
 

Staffing in the Mayor’s Office  
 
A new position, Mayor’s Director of Innovation, will report directly to the Mayor and 
oversee the delivery of the program over three years.  This position will be responsible for 
driving the projects forward, creating stakeholder alignment and ensuring that the Mayor’s 
commitment to innovation is understood by all departments. This position will also work 
on opportunities to showcase the work of the projects. This position will be supported by 
an additional new role of Mayor’s Innovation Policy Advisor will support the Director of 
Innovation in developing innovation policy, coordinating with day-to-day operations, and 
maintaining stakeholder engagement.  
 
In addition, we propose moving the existing Office of Civic Innovation out of the 
Department of Technology and back into the Mayor’s Office. Originally founded in the 
Mayor’s Office in 2012, this team includes the Director of Civic Innovation and two 
Innovation Fellows.  The team is expert at bringing in private sector skills to support 
innovative projects within the City. This move will increase the profile of the City’s 
Innovation programs and bring in more private sector partners for pro bono support under 
the Civic Bridge and STiR programs, it will also create a more cohesive approach to 
innovation in the City, and support innovation policy development.  
 

Operational staffing 
 
This strong mayoral team will partner closely with Digital Services in the City 
Administrator’s Office to deliver operationally on the proposed projects. Digital Services is 
a team of 45 designers, engineers and product managers, working on a range of digital 
projects across the City. This group also recently merged with DataSF, which supports 
departments to open data, and make data-driven decisions.  
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New, dedicated positions in Digital Services will support this work:  
 

- Data analyst (1824) (DataSF) 
- Project Manager (1824) 
- UX Designer (1053) 
- Engineer (1043) 
- Technical Architect (1044) 
- Service Designer (1054) 

 
The Technical Architect and Service Designer will be predominantly working on the Mental 
Health SF project proposed below, and as such will be funded by the City through MHSF 
project funding.  
 
These positions will be backed up by a strong digital team, and the leadership support of 
the Chief Digital Services Officer, and Chief Data Officer. Together, we will work in 
partnership with the Bloomberg experts and call on additional data and digital expertise 
throughout the three-year program. 
 

Youth Fellows addition (optional) 
 
Mayor Breed is committed to racial equity and inclusion, and to giving the City’s youth 
opportunities to participate in City government. We propose an addition of two youth 
fellows to this team. These fellows would be high school graduates who are currently, or 
have recently completed a hands-on “bootcamp” to quickly learn coding, product 
management, or design.  Supported by the Mayor’s Office and Digital Services, these young 
people would be active team members and receive mentorship and guidance while building 
work experience and getting a taste of impactful work solving big problems for the City.  
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Funding & Budget 
Do you currently receive external funding to develop this area of work in your city? If so, what is the impact of that 
funding? 
 
While San Francisco successfully manages the planning for fiscal investments in our 
technology and digital services through the COIT committee, pairing with outside funding 
and design services on specific projects have consistently proven nimble and efficient for 
top priority projects. The vast majority of digital innovation efforts are funded through the 
annual City budget, and do not include external funding, beyond an occasional grant to a 
specific department for a specific project.  
 
San Francisco’s Office of Civic Innovation also matches private donors of technology 
consulting services with City department consulting through its Civic Bridge initiative.  
These in-kind donations from organizations like Google are selected annually each spring, 
and work particularly well for self-contained, consumer facing digitization projects within 
a single department or office. They do not include monetary grants or additional external 
funding.  
 

Grant Acceptance Process 
What is the process for accepting grant funds in your city? For example, does your city require approval by City 
Council to accept funds, and if so, what would be the timeline for seeking their approval? 
Can your city accept grant funds directly or will you require a fiscal sponsor?  
 
All grants that the City receives require review by the office of the Controller, followed by a 
formal legislative ‘accept and expend’ process through the Board of Supervisors. This 
process can take from 4 to 8 weeks, depending on the calendar, political considerations, 
and type of legislation.  The legislative packed would require: 

- A resolution or ordinance (drafted by San Francisco’s City Attorney) 
- Grant application 
- Grant Agreements (Bloomberg, City) 
- Ethics filings (Mayor) 

 
Upon receiving legislative approval, the City would be able to receive funds, and would not 
require a fiscal sponsor.  A proposed budget is attached.  
 
 
 



Mayor’s Office of Innovation
In partnership with Bloomberg Philanthropies
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Budget & Finance Committee, Item 7



• Authorizes City to Accept 
& Expend $3.4 M over a 
3 year grant period

• Creates position 
authority for 5 new 
positions
1. Director 
2. Project Manager
3. Data Analyst 
4. Designer (UX / Systems)
5. Engineer

Mayor’s Innovation
A&E Ordinance



Bloomberg 
Innovation Programs

Core “i-Team” values
• Work directly with Mayor
• Focus on “significant 

challenges”
• Strike-team model
• Project-based initiatives
• Human design focused

San Francisco Proposal
• Leverages existing City expertise  
• Aligns project coordination 

across departments
• Enables a culture of innovation 

from the staff level



City of San Francisco
Existing “Innovation” Infrastructure

Digital Services: 
Work-order 

funded
(ADM)

DataSF: 
Visualization & 
Transparency

(ADM)

Civic Innovation: 
Partnerships

(DT)

City Performance
Research & 

Analysis 
(CON)



Mayor’s Office of 
Innovation

• Policy Focused

• 8 person, cross-functional 
team 

• Leverages existing 
expertise & training across 
departments

• New “Strategic Initiatives” 
staff coordinates and 
augments existing 
resources 

Xxx

XxxXxx
Mayor’s 
Office of 

Innovation

Digital Services

City 
Performance

DataSF

Office of 
Civic Innovation

+3 FTE

+1 FTE

Daily 
Coordination

Daily 
Coordination



Questions?
Sophia.Kittler@sfgov.org



City Hall 
President, District 10 

BOARD of SUPERVISORS 
1 Dr. Carlton B. Goodlett Place, Room 244 

San F rancisco, CA 94102-4689 

Tel. No. 554-6516 
Fax No. 554-7674 

TDD/TTY No. 544-6546 

Shamann Walton 

PRESIDENTIAL ACTION 

Date: 10/28/2021 

To: Angela Calvillo, Clerk of the Board of Supervisors 

Madam Clerk, 
Pursuant to Board Rules, I am hereby: 

!ID Waiving 30-Day Rule (Board Rule No. 3.23) 

File No. 211126 Mayor 
(Primary Sponsor) 

Title. [Accept and Expend Grant - Retroactive - Bloomberg Philanthropies - Digital 
Innovation Grant - Amendment to the Annual Salary Ordinance for FYs 
2021-2022 and 2022-2023 - $3,407,000] 

D Transferring (Board Rule No 3.3) 

File No. 
(Primary Sponsor) 

T itle. 

From: ______________________ Committee 

To: Committee 

D Assigning Temporary Committee Appointment (Board Rule No. 3.1) 

Supervisor: Replacing Supervisor: ---------

For: 
(Date) (Conunittee) 

Start Time: End Time: 

Temporary Assignment: 0 Partial 0 Full Meeting 

Shamann Walton, President 
Board of Supervisors 

Meeting 



City and County of San Francisco 
 

 

London N. Breed 
Mayor 

 

 

 
 

 
TO:   Angela Calvillo, Clerk of the Board of Supervisors 
 
FROM:  Ashley Groffenberger 
   Director, Mayor’s Budget Office 
 
DATE:                         10/27/2021 
 
SUBJECT:  Grant Accept and Expend  
 
GRANT TITLE: Bloomberg Philanthropies - Digital Innovation Grant 
 
Attached please find the original and 1 copy of each of the following:  
 

 Proposed grant Ordinance 
 

 Grant information form, including disability checklist -  
 

 Budget and Budget Justification 
 

 Grant application  

 Grant Agreement  

 Other (Explain):   
 

 
Special Timeline Requirements:  
 

30-day waiver requested 

Departmental representative to receive a copy of the adopted resolution: 
 

 

Name:  Sophia Kittler (Sophia.kittler@sfgov.org) Phone:  554-6153 

Interoffice Mail Address: Office of Mayor London Breed, 1 Dr. Carlton B. Goodlett Pl 

Certified copy required  Yes      No  

 




